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BU3HAYEHHA TEPMIHIB

1. ToBap — MaTepianbHUIM 06'eKT, WO Nignarae ob6cnyropyBaHHO B paMkax CepBicy Ta
BiAMOBIOQA€E MOro yMOBaM, BK/ItOUAOU M, ane He 0OMEXYUYMNCH: eTEKTPOHHMUMM
rag)xetamMmm, NobyToOBOK TEXHIKOK, KOMM'IOTEPHMM 06agHAHHAM, OUTAYNMM
irpaWwKamMm, iHLWKMM MEXaAHIYHUMM Ta eNeKTPOHHMMKM BUPOBaMK, aKi HanexxaTb
3aMOBHMKOBI Ha MpaBi BIACHOCTI Ta WOAO0 AKMX BMKOHaBLLEM Ha4atoTbCS
nocnyru/po6oTu BignosigHo 0o uboro Jorosopy Ta doaaTtky 1.

2. AHanoriyHumn ToBap — ToBap, TOro » BMay (Tuny), MapKu Ta moaeni, abo, y Bunaaky
BIOCYTHOCTI Ha PUHKY YKpaiHM TaKkoro, ToBap TOro » Ay (Tuny) 3 aHanoriyHmmm
OCHOBHWMM TEXHIYHMMUM XapPaKTePUCTUKAMU, BAaPTICTIO, HE BMLLE, aHIK HOMIHaNbHa
BapTIiCTb ToBapy.

3. OedekT ToBapy — BMPOOHMYMI HEOOMIK eleMeHTIB i AeTanen ToBapy, AKUM
nopyLuye i/abo BNNMBac Ha AKiCTb Mpaue3naTHOCTI ToBapy;

4. [iarHocTMKa — KOMIIeKCcHa nepeBipka Ta ornang ToBapy 3 MeTOo BUABIEHHSA
nedeKTiB, MOSTIOMOK, MOLLIKOOXKEHDb, @ TAKOXX BU3HAUYeHHA BiaNoBigHOCTI ToBapy
yMoBaM Liboro [Jorosopy Ta/a6o Cepsicy. [iarHOCTMKa MOXKe BKIOUYaTU TECTYBaHHS
PYHKLLIOHANbHOCTI, NepeBipPKY 30BHILLHbOIO CTaHy, BUKOHAHHA TEXHIYHMX
BUMIpIOBaHb Ta iHLWI AOii, HeObXiAHI N9 BCTAHOBNEHHA MPUYMH HECMNPAaBHOCTI abo
CTaHy ToBapy.

5. TapaHTIiMHMMX BUNAAOK — Lie CUTyalLlid, konu ToBap He MOyKe HOPMasbHO
dyHKLiOHYBaTM abo Moro npaue3gaTHICTb Oyna nopylleHa BHacNigoK aedekTiB, aKi
BMHMKNM Yepe3 BUPOOHUYI Hegoniku abo B npoLueci NpMpogHoro 3Hocy Moro
efleMeHTIB | geTanen, Ak He BUXOOMTb 3a MeXXi O4iKyBaHOIo pPiBHA 3HOLLYBaHHA,
BM3HAUYEHOro BUPOOHMKOM. MapaHTIMHUIM BUNAOoK PO3rnNagacTbca 3a YMOBMU, LLO
ToBap 6yB BUKOPUCTAHMIM BigMOBIAHO A0 BCTAHOBMEHMX BUPOOHUKOM YMOB
eKcrnnyaTauii, TpaHCNopTyBaHHA Ta 36epiraHHg, i Npu LibOMY He BYNo BUABMEHO
nopyLUeHb X yYMOB 3 60Ky 3aMOBHWMKa abo TpeTix ocib.

6. HerapaHTiMHMMX BUNAQoOK — Lie CUTyallid, Konu ToBap BMXOAWTb 3 Nagy abo BTpadace
CBOO DYHKLIOHaNbHICTb BHACMiAOK 0OCTaBWMH, AKi He NianaaatoTb Nig YMOBU rapaHTii,
BCTAHOBJ/IEHOI BUPOOHUKOM. HerapaHTiMHI BUNagKy BKIOYAKOTh, afe He

0BMeXKyoTbCS:
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e MexaHiYHi NowKogKeHHS ToBapy, BKIOYAOUM YLIKOOXKEHHS BHACTIOOK MadiHHS,
yOapiB, TUCKY, @ TAKOX IHLWI popMUn Pi3MYHOro BrNMBY.

e [lOLWKOOXKEHHS, CMIPUYMHEHI MOTPANISHHAM pianHKM BcepeOmnHy ToBapy.

e [lOLIKOOYKEHHS Yepes nepenagnm Hanpyru, BKIOYayYM KOPOTKE 3aMUMKaHHA,
nepeBaHTaXKeHHSA eNIeKTPUYHOI Mepexki, 6BNMCKaBKYy.

e BnnmB BUCOKUX TeMNepaTyp, WO Npm3BiB A0 AedopMallii, 3BMiHM BACTUBOCTEMN
ab0 IHLWMX BUAOIB NOLLKOOXEHHSA ToBapy.

e BTpy4yaHHA KOMax, TBAPWH abo iHLWWX YXMBUX iCTOT, AKi MpM3Benmn o ¢i3an4Horo
noLlkoayXeHHA abo 360iB y poboTi ToBapy.

e [lowkooXkeHHa abo aedeKTn, BUKIMKAHI HEHANEXHMM BUKOPUCTAHHAM,
3HexXTYBaHHAM MpaBuiaMm eKcnnyaTalii, HenpaBubHUM 36epiraHHaM abo
TPaHCMOPTYBaHHAM.

BAXTMBO! ToBap He BBaXKa€TbCA 00'EKTOM, LLIOAO KOO MOX/IMBO HaaHHA Mocnyr

ab0 BMKOHaHHA pobiT y pamMkax CepBicy, AKLLO BiH MOBHICTIO 3HULEHWW (HanpwvKiag,

PO30OUTUIM Ha APIOHI LUMATKK, MOBHICTIO 3ropiBLUMM ab0 3a3HABLUMM iHLLOIO

HEenomnpPaBHOIo MOLLUKOOXKEHHS), LLIO BUK/IFOYAE MOXKTMBICTb MOro peMoHTy abo

BigHOB/IEHHSA.

HepouinbHICTb peMOHTY — BMMaOoK, KoMK BapTIiCTb PEMOHTY (LLIO BKTOYAE BApPTICTb

pPo6IT, BapTICTb AeTanemn, 3arnacHMX YacTMH Ta eNeMeHTIB, @ TaKOXX BapTiCTb

0OOATKOBUX BUTPAT BUKOHaBLS, MOB'A3aHUX 3 HAAAaHHAM MOCNYr) CTaHOBUTL 75% |
6inblue BapTOCTi TOBapy, BU3HAYEHOI B pO3paxyHKOBOMY JOKYMEHTI.

HeMOoXXNMBIiCTb PEMOHTY — BifiICYyTHICTb Y BUKOHaBLA TEXHIYHMX MOXKITMBOCTEWN

NPOBEOEHHSA PEMOHTY, LLIO 3a/1EXXUTb Bif, TUMY MOLWKOOXKEHHS (41 Nigaarae BOHO

YCYHEHH!0), BiACYyTHOCTI HEOOXiAHWMX AeTanemn, 3anacHMX YacTUH Ta efieMeHTIB Ha

TepuTopii YKpaiHM Ta iH.

HoMiHanbHa BapTicTb — BapTiCTb ToBapy, LLIO BU3HAaYEHa B pO3paxyHKOBOMY

OOKYMEHTI, AKUIN NiOTBepayKyE NpuadaHHa ToBapy, 3 YpaxyBaHHAM BCiX 3HMUXKOK Ta

OUNCKOHTIB.

OoaHouvacHe npuabaHHAa — NpuabaHHA y OQHOIo NPOoAaBLSA TOro X AHA OOHUM

PO3pPaxyHKOBMM OOKYMEHTOM abo ABOMaA PI3HUMK PO3PaxyHKOBMMK OOKYMEHTaMU,

0ATOBaHMMM TIEKD XK OaTOO.

MopapyHkKoBUM ceptudikaT — OOKYMEHT BCTaHOB/IEHOr O 3pa3ka Ha NanepoBoOMy

Hocii abo y BUrNaai umdpoBoro koay, BianoBigHOro HOMiHany, eKBiBaeHTHOro
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OLIHOYHIM BapTOCTi ToBapy, BU3HAYEHOro y BiAMNOBIAHOCTI 3 ymMmoBamMm CepBicy Ta
[loroBopy MiHW.

MonoMka ToBapy — BiACYTHICTb QyHKLIOHaNbHOI Npaue3naTHOCTI ToBapy, 9ka
BMHUKMNA BHacNiOoK aedekty ToBapy abo B npoueci HopMarbHOro/mpupoaHoro
3HOCY [eTanemn Ta enemMeHTiB ToBapy.

MowkomKeHHA ToBapy — nedopMaliig/MexaHiuHe nolwKoaykeHHA ToBapy, aKi
CTanMcsa BHACNIAOK BMMBY 30BHILWLHIX GaKTOPIB (MagiHHAM, 3aTUTTAM PiOUHOLO,
NOTPaNIAHHAM KOMax/TBapWH, TOLLIO), LLIO MPWU3BEN 40 NOPYLUEHHSA HanemHoi
dyHKLUioHaNnbHOCTI abo NoBHOI BTpaTh dyHKLioHanbHOCTI ToBapy.

MowKOMKEHHS Y 3B'A3KY 3 rpy6010 He06epPeXHICTI0O — MOLLKOAXKEHHS, Lo €
HacnigKoM fin (6e3aianbHOCTI) ocobu, aka nepenbdadana MOXXIMBICTb HAaCTaHHA
TaKOro HacnigKy, afie TerkoBa)XHO po3paxoByBasia Ha MOro BigBepHEHHS
(camMoBMeBHEHICTb) abo He Mepeagbadana MOXNMBOCTI TAKMX HACNIOKIB, XO4a MOBUHHA
6yna abo Morna ix nepenb6aymnt (HegbanicTb).

Po3paxyHKOBUMN AOKYMEHT — DiCKanbHMI YeK, TOBAPHMM YeK KBUTAHLIA, NaTiKHe
AopyYeHHa, abo Oyab-AKMM iIHLIMI OOKYMEHT, (B TOMY YMC/i €NEKTPOHHMI), BUOAHWNN
npoaasLeM, 6aHKOM Y GiHAHCOBOK YCTAaHOBOD), LLIO BigMOBIAHO 40 3aKOHOOABCTBA
niaTBepoXkye daxkt npmnabaHHa ToBapy Ta onnaTth Cepsicy.

YMUCHE NOWKOMKEHHS — MNOLLUKOOXXEHHS, LWLO € HAaCNIAKOM HaBMUCHUX AN
(6e3nianbHOCTI) ocobu, aka Nnepenbadana LWKIAIMBI HACNiIOKW TaKUX Oin
(6e3pianbHOCTI) Ta 6aykana abo cBigOMO AomnyckKana iXx HacTaHHS4.

UYuHHicTb CepBicy — filcHicTb CepBicy Ha MOMEHT 3BE€PHEHHSA 3aMOBHWKA, LLIO
NiATBEPOXKYETbCA CYyKYMHICTIO HACcTyNMHKMX yMoB: CepBic NpmnabdaHo B MarasmHi-
napTHepi abo y BMKoHaBLS, WO NiOATBEPOXKYETbCA BiAMNOBIAHMMMN OOKYMEHTaMU,
CepBic NpmabaHo 00 TEXHIKK, Ha AKY PO3MNOBCIOOXKYETbCA Ois CepBicy, Ha MOMEHT
3BepHEeHHAa 3aMOBHMKA He 3aKiHYMBCA CTPOK (TEPMIH) Moro gii (B ToMy Ymcni
O0CTpPoKoBO), CepBic 6yB CBOEYACHO Ta KOPEKTHO aKTUBOBAHWM (33 HAABHOCTI

BMMOIrM 060B’'A3KOBOI akTMBaLLii CepBicy).
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3ATFAJIbHI BACTEPEXXEHHSA TA TAPAHTII

3ATrAJ1IbHI BACTEPEXXEHHS4:

1. On4a HapaHHsa nocnyr, nepenbadeHmnx 6yanb-akmm CepBicoM BMkoHaBLA, 3aMOBHUK
3060B'A3aHMM HagaTU BMKOHaBLIO pO3paxyHKOBUM OOKYMEHT®, Lo NiaTBepoyKye
onnaTty CepBicy, a TakoX ToBap, LWOA0 AKOro HagaBaTUMYTbCA MOCY U, B MOBHIN
KoOMMNeKTauii, nepenbadeHin BUPOOHMKOM, B TOMY YMCHi OPUTiHaNbHWUM rapaHTIiMHUMN
Ta/lOH BUPOOHMKA, a Y BUNaaKy AMCTAaHLUIMHOMO HagaHHA Nocnyr, - MOBiAOMUTU BCIO
iHPOpPMaLito, O MICTUTbCA B PO3PaxyHKOBOMY AOKYMEHTI, 30KpeMa: AaTy, Ha3By Ta
HoMep npuabaHoro CepBicy, HOMEP PO3PaxyHKOBOro JOKYMEHTa Ta CBOK KOHTAKTHY
iHpopMauito.

2. [Ona HapaHHa nocnyr, nepenbadeHmx 6yab-akmMm CepBicoM BUKoOHaBLUS, 3aMOBHMK
30008B'd3aHMM HagaT BukoHaBLUo YncTmi ToBap. INig YymnctoToto ToBapy PO3yMIeTbCH
BiACYTHICTb Ha MOro MoOBepXHi Ta BcepenunHi byab-aKmMx 3abpyaHeHb, BKIoYato4u, ane
He 0OMeXKYUMCh: MUMOM, BPYOOM, X XUPHUMK MASMaMK, 3aNMLLKaAMKM i, piognHamu,
CTOPOHHIMK NpegMeTaMm, KoMaxaMm abo cnigamMm iXHbOI KUTTEQIANBHOCTI, @ TAKOXK
IHLUMMM peyOoBMHAMMU, LLO MOXKYTb NepeLlKOOXaTM HadaHHO Mocnyr. ToBap TaKOX He
MOBUHEH MaTU CTIMKMX HEMPUEMHMX 3aMNaxiB, LLO YHEMOXXMNBIIOIOTb abo
YCKNaOHOTb MOro ob6cnyroByBaHHSA. Y BUNaaKy HagaHHa ToBapy, WO He BignoBsigace
3a3Ha4YyeHMM BMMoOraM, BMKoHaBelb Ma€e NpaBo BIOMOBUTU Yy HadaHHI MOCnyr 4o
MOMEHTY npmBeaeHHa ToBapy Yy HaNeXHUIM CTaH.

3. On4a HapaHHa nocnyr nepenbadeHmx 6yab-akm CepBicoM BukoHaBLSs, 3aMOBHUK
3060B'A3aHMIM Ha BUMOry BrKoHaBLAa HagaTu doTorpadii ToBapy 3 yCix CTOpiH Ana
dikcauii moro ctaHy nepen BignpasneHHaM 0o BukoHasuga. doTorpadii MatoTb 6yTHn
YiTKMMM Ta BUCOKOI AKOCTI, O JO03BOSIAE BU3HAUMTM 30BHIiLLHIM CTaH ToBapy.
HeHapgaHHA Takmx poTorpadin Moxke OyTu MigcTaBoto A9 BiAMOBU Y MPUNHATTI
ToBapy 0149 HagaHHA MOCNYT.

4. 3aMOBHWK 3060B'A3aHMM Nepen BignpaBKoto ToBapy 40 CEPBICHOMoO LEeHTPY
BrKoHaBLA BigKMOUYNTK BCi GYHKLIT "6aTbKIBCbKOro KOHTpOSM" Ha ToBapi. Lla BuMora
CTOCYETbCHA HACTYMHUX TUNIB TOBapiB: CMAPTHOHU, MAAHLLETU, MEePCOHabHI
KoMM'toTepu, HOYTOYKU, TeneBi3opu 3 pyHKLUieo Smart TV Ta irpoBi KoHconi. Y

BMMNaOKy HEBMKOHAHHA L€l yMoBU, BMKOHaBeLb Ma€ NpaBo BiAMOBUTU Y HadaHHI
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nocnyr (BUMKOHaHHI po6iT) 4O MOMEHTY BigkntoueHHSa "6aTbKiBCbKOIro KOHTPOMO"
3aMOBHMKOM. Y TaKOMY BMMAaAKy CTPOKW HagaHHA Nocnyr (BUMKOHAHHSA pobiT)
BiOK/1AOAOTbCA O MOMEHTY BUKOHAHHSA L€l yMOBW. Y BUMAAKY, AKLLO 3aMOBHMK
BiAMOBNAETbCA ab0 HE MOXKe BMKOHATU L0 yMOBY, BUKOHaBELb MOyKe HaaaTu
nocnyru 6e3 noganblUoi rapaHTii Ha BUKOHaHI pOoB6oTM NPOTAromM 6 MicsaLiB.

5. 3aMOBHUK 3060B'a3aHMIN Nepeq BianpaBKoto ToBapiB bpeHay Apple, Takmx ak
iPhone, iPad, MacBook, Apple Watch Ta iHwi ToBapw, Bigkato4nT GyHKLiO "MMowyk
Moro iPhone" (Find My iPhone) B nokaTtopi. Y BUNagKy HEBMKOHAHHS LLIEI yMOBMU,
BMKOHaBelLb Ma€ NpaBo BiAMOBUTKM Yy HadaHHI MOCnyr (BUKOHAHHI PO6IT) 4O MOMEHTY
BiOKOUEHHS L€l GYHKLIT 3aMOBHUKOM. Y TaKOMY BMMAAKYy CTPOKM HadaHHSA Mocnyr
(BMKOHaAHHEA pobiT) BigKNagatoTbCa 40 MOMEHTY BUKOHAHHS Lii€i yMOBW. Y BUNagKy,
AKLLLO 3aMOBHMK BIAMOBNAETLCA ab0 HE MOXKe BUKOHATK Lito YMOBY, BMKOHaBelLb
MOYKe HagaTW nocnyrm 6e3 noganbluoi rapaHTii Ha BUKOHaHI poboTn NpOoTAroM 6
MicauiB.

6. 3aMOBHWK 3060B'd3aHUIN HaOATMU NPaBUNbHMIK MApOob 419 OOCTyny A0 ToBapy, AKLLLO
TaKMM 3axXMLLEHMM MaponeM. Y BUNagKy HagaHHA HeNpaBWbHOIo Naponda abo
BiAMOBU/HEMOXTMBOCTI HagaTV Naporsb, BUMKOHaBeL b MoXke HagaTv nociyrm 6e3

NoaanblUoi rapaHTii Ha BUKOHAHI pobOoTM MPOTAroM 6 MicALLiB.

7. Mepepnada ToBapy Ha AiarHOCTUKY Ta/abo nopanblile HagaHHA Nocnayr, nepenbdadeHmnx
CepBicaMu, 30IMCHIOETLCA CaMOCTIMHO 3aMOBHMKOM Yepes BigaiieHHAa NepeBI3HMKA
ab0 LNAXoM 3aMOB/IeHHS Ky P'€EPCbKOI JOCTAaBKKM 3a afpecoto 3aMOBHMKA, AKY
3abe3neyye nepeBi3HMK. TpaHcnopTyBaHHA ToBapy B 060X HanpaMKax 30iMCHIOETbCS
3a paxyHOK BukoHaBUS, GKLLO iHLWe NpaMo He nepenbadveHo CepBicoMm.

8. lNoBTopHa abo ooaaTKoBa BignpaBka ToBapy, LLO 30iMCHIOETLCA 3 MPUYMH, He
MoB'A3aHUX 3 BUKOHaAHHAM BrKOHaBLLEM CBOiX 3060B'A3aHb, (Hanpuknag, BigMoBa
3aMOBHMKa HagaTy HeobxiaHi AaHi AN BUKOHaHHA NMOCnyr, MOBTOPHE BiAnNpaBneHHa
nicng BiAMOBM Bif MOCAYT, BioNpaBfeHHA YaCTUH KOMIMIEKTY OKPEMO), BApTICTb TaKoi

BIiOMPaBKW 30INCHIOETLCS 3a PaxyHOK 3aMOBHMKa.

9. [iarHocTumKa, TO6TO KOMM/IEKCHa NepeBipKa, ornan ToBapy Ha NpeaMeT BUABMNEHHA
nedekTiB/NoMoMOK/MOLLIKOAXKEHb, @ TaKOX BignosigHocTi ToBapy yMoBaM [lorosopy
MpPo HaJaHHA Nocnyr (BUMKOHaHHS pobiT) Ta/abo CepBicy, 34iMCHIOETbCS BUKOHaBLIEM
abo 3anyvyeHnMmM BukoHaBLEM NiOpPFaHUKAMUK NPOTAroM 5 (N'ath) poboumnx aHIB 3

MOMEHTY NOCTaBKM TOBapy 00 CEPBICHOrO LIeHTPY.
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10. PiweHHa, NnpunHATI BukoHaBLEM Ha NigcTaBi 4iarHOCTUKM € 0O0OB'A3KOBUMM ON4A

11.

12.

13.

3aMOBHWMKaA | MOXXYTb BYTW OCKapP»KeHi 3aMOBHMKOM BUKJITIOYHO LLUMAXOM MPOBeAeHHS
He3aneXXHOoi eKCnepTU3n BMOBHOBAXXEHMM OpraHoOM. [Npu LbOMYy BCi BUTPATW,
MOB'A3aHi 3 NPOBeAEHHAM TaKOl eKCrepTu3n Hece 3aMOBHUK. Y BUNAOKY
CMNPOCTyBaHHA pe3y/bTaTiB O4iarHOCTMKM 3a pe3y/bTaTaMM NpoBedeHOi He3anexHoi
eKCNepTU3n BMOBHOBAXXEHMM OPraHOM TaKi BUTPATU KOMMEHCYTbca BkoHaBLEM
NPOTAromM 5 (M'atn) 6aHKIBCbKUX OHIB 3 MOMEHTY OTPMMaHHA BiAMNoBiOHOI
06rpyHTOBAHOI BUMOIM 3aMOBHMKA.

Y BUNagKy aKLWO Micna npoBeOeHHSa OiarHOCTUKKM ToBapy 3aMOBHUK BIAMOBAETbCH
BiJ, MOOANbLIOro PEMOHTY, OOMiHY Ha cepTudikaTh abo 3amMiHM ToBapy Ha
aHanoriyHMM, abo aKLLo 3aMOBHMK NicNda HagaHHAa 3roan Ha 34iMCHEeHHSa PEMOHTY
3BEPTAETLCA 3 BUMOIOO NMOBEPHYTM MOMY TOBap A0 3aBEPLUEHHA PEMOHTHMX POOIT,
BrkoHaBeLb moBepTae ToBap y TOMY BUIMMAAI, Y AKOMY BiH 3anMLWKMBCS Micnsa
npoBegeHHA OiarHOCTUKM abo Ha MOMEHT MPUMNUHEHHSA PEMOHTHUX POGIT. AKLLO Mig
Yyac OiarHoCTMKKM abo y npoueci peMoHTy ToBap 6yB MOBHICTO ab0 YaCTKOBO
pPO3ibpaHMii, 3aMOBHUK OTPMMYE ToBap Yy pPo3ibpaHoMy CTaHi. BukoHaBeLb He Hece
BiAMOBIOaNbHOCTI 3@ moganbluy 36ipKy abo npauesnaTHICTb ToBapy nicnig Moro
NoBEepPHEHHA 3aMOBHUKY.

Y KOXXHOMY 3 BuLLUEe3a3HAa4YeHUX BunagkiB CepBic BBa)XKaETbCA TaKUM, LLIO
NPUNUHKUB CBOIO Ailo (Y TOMY YUCIIi LOCTPOKOBO), a 3060B'93aHHA BMKOHaBLUS 3a
umm [lorosopom Lwopao eignosigHoro Cepsicy - BUKOHAaHMMM B NOBHOMY 06cAa3i Ta

HaneXXHUUM YNHOM.

CTpoku HagaHH4a nocnyr, nepenbaveHi CepBicamMu, BKa3aHi 6e3 ypaxyBaHHA CTPOKY
AocTaBku ToBapy A0 Ta Big BukoHaBud. Bignik 6yab-aKoro CTpoKy NoOYMHAETLCA 3 AHA
HaCTYMHOrro 3a AHeM OTPMMaHHA ToBapy BUKOHABLUEM Ta 3aKiHUYOTbCA OHEM
BiompasBneHHa ToBapy abo > NogapyHKOBOro ceptudikaty?/aHanoriyuHoro Tosapy!
BrKoHaBLEM. AKLLO iHLIE MPSAMO He BU3HaueHO yMoBaMun CepBicy, Yy BUMaaKy aKLLO
OCTaHHIM AeHb CTPOKY NPWNagac Ha BUXIOHWUI, CBATKOBUIM abo iHLLIMK Hepobouni
OEHb, LLO BM3HAYEeHMI BIiONOBIOHO 00 3aKOHOAABCTBA, AHEM 3aKIHYEHHA CTPOKY €

nepLwwmn 3a HUM PoboYnIN OeHb.

YCi CTPOKWM HagaHHAa Nocnyr (BUKOHaHHA pobiT), nepenbadeHumx CepBicamm
BMKOHaBLA, BKIOUYAOU KM, afie He 0OMeEXKyoUMCh: MOCTyraMy PeMOHTY, OiarHOCTUKU,

06MiHY MpPUCTPOID, BUIBHUMIK Ta AUCTAHUIMHUMKM MNOCYraMmn, MOXXYTb OyTH
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NPONoOHroBaHi BKoHaBLEM y BMMaaKy 06'eKTUBHOI HEMOXTMBOCTI iX HaJaHHA Y
BCTAHOBJ/TIEHMM CTPOK 3 MPUYMH, LLIO He 3anexaTb Big Boni BukoHaBUg, 30KpeMa:
BiICYTHICTb HEOOXiAHMX 3aMN4YacTMH abo KOMMNEKTYOUMX, BiACYTHICTb TEXHIYHOI
MOX/TMBOCTI, CKNagHICTb POBIT, HECNPUATNMBI MOroAHI YMOBMU, @ TAKOXK iHLLUI
ObrpyHTOBaHI 06CTaBUHK. Y TakOMYy BMMaaKy BukoHaBelb 3060B'd3aHMIN MOBIAOMUTU
3aMOBHMKa MPO daKT Ta OPIEHTOBHUI CTPOK MPOJSTIOHIaLLii He Ni3Hille HACTYMHOro
POBOYOro AHA 3 MOMEHTY BUABMEHHSA TaKMX OOCTaBUH.

Micna 3aBepLUeHHA BUKOHaHMX pobIT Ta HagaHHA nocnyr BmukoHaBelb
3000B'A3yeTbCA BiANpPaBuUTKM ToBap 3aMOBHUKY MPOTAToM 3 (TPbOX) POBOoUMX OHIB 3
MOMEHTY OTPMMaHHS Bi 3aMOBHMKa HEODXiIOHMX PEKBI3UTIB /19 BiaNpaBkM (agpeca,
KOHTaKTHa iHdopMaLLia Towwo). Y pa3i, 9KLWO 3aMOBHMK He HagacTb HeOOXiaHMX
PEKBI3UTIB Y BCTaHOB/IEHUIN CTPOK, BkoHaBeLb He Hece BiAnoBi4aNibHOCTI 3a

3aTPUMKY BianpasneHHa ToBapy.

[oroBip MiHW — BUKMaAeHWM y CTaHAAPTHIM Ta HE3MIHHIN dopMiy BUrnNaai nyonivyHoi
odepTn (MPOoNOo3unLLIT yKIacTM1 OOroBip), YKIaOaeTbCa 3 BUKOHABLEM LUMTAXOM
NPUMHATTA B LLIIOMY MOro yMOB B MOPSAKY, BU3Ha4YeHOMy 6e3nocepegHbo B
[JoroBopi MiHW.

Oco6nuBocTi HagaHHA nocnyr Ansa KoMmnnekTie ToBapiB:

e VY pa3i npuabaHHA cepBicy pa3oM i3 KoMmnnekToM ToBapiB (OBa abo Ginblue
ToBapw, LLO peani3ytoTbCa 9K EAUHMM TOBapPHUIM Habip 3a OOQHIEIO LLIHOK Ta OQHUM
PO3PaxyHKOBUM JOKYMEHTOM), CEPBIC MOLUMPIOETLCSH Ha BECb KOMMNEKT FK
EONHMNM 06’eKT 0OCYyroByBaHHS.

e VY pasiBuxony 3 nafy abo NowKogyKeHHA ogHOro ToBapy 3 KOMMAEKTY 3aMOBHUK
306008B'd3aHMM HagaTU BECb KOMIMEKT Y MOBHIM KOMMNEKTaLii anga 34incHeHHsa
PEMOHTY ab0 0OMiIHY.

e {KLLO cepBic Nepenbadyac ogHOPa3oBUM PEeMOHT abo 0OMiH ToBapy, mNocnyra
PEMOHTY MOXXe BYyTW HafaHa IuLe ogHoMy ToBapy 3 KOMMAEKTY 3a BUOGOPOM
3aMOBHMKa. Y pa3i BU3HaHHA PEMOHTY HedoLUiNTbHUM 260 HEMOXXTUBUM
30iNCHIOETbCA OOMIH YCbOro KOMMNEKTY Ha cepTudikaTh abo HOBUM KOMMNEKT
BiAMOBIAHO OO YMOB CepBicy.

e KLU0 cepBic Nepenbayac 6aratopasoBMIN PEMOHT, KOXXeH ToBap i3 KOMMMEeKTY

MOXKe BYTU BiAPEMOHTOBAHMI Y MeXax YMOB cepBicy. AKLLIO PEMOHT HEMOXKTMBUM
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ab0 HeOoUiNbHUI, 30iMCHIOETLCA OOMIH YCbOIro KOMMMNEKTY Ha cepTudikaTn abo
HOBMW KOMIIEKT BiAMOBIAHO OO YMOB CEpPBIcy.

He3anexxHo Bifg, TOro, Y cepBic Nepenbadac 0ogHOPa30BUIN UM BaraTopasoBuM
PEMOHT, Nicna 06MiHy BCbOro KOMIMMEKTY Ha cepTUdikaT abo HOBUIM KOMMEKT
CepBiC BBAXXAETbCA BUKOHAHMM Y MOBHOMY 00CA3i Ta MPUNMHAE CBOLO Aito.

[na oTpMMaHHA NOCNYrM 3aMOBHUK 3060B'A3aHMI HAAATU PO3PaxXyHKOBUM
JOKYMEHT, WO NiATBepayKyE ogHo4YacHe npmabaHHa KOMMMeKTY Ta CepBicy.

YCi IHLWIi YMOBW HagaHHA MOCYT BU3HAYaOTbCS 3TOHO 3 MOMOXXEHHAMM

BigmoBigHOro cepgicy Ta [lorosopy.

17. YBATA! [lia »xoaHoro CepBicy He po3noBCIOA)XYETbCA Ha HAaCTYNHi BUNaaKu:

BUABMNEHHS B MPOLLECI OiarHOCTUKM YMUCHOTO MOLLKOOXKeHHS™ ToBapy Ta/abo
MoLIKOMKeHHS ToBapy B 3B'A3Ky 3 rpyboto HeobeperkHicTo 12

BUABMNEHHSA B MPOLECI OiarHOCTUKKM BTPYYaAHHSA TPETiX 0Ci6, TO6TO Byab-aKoro
BTpy4YaHHS abo cnpobu BTpy4YaHHsA B ToOBap (B TOMY UYMCH, anle He 0OMeXKy4ncb
PEMOHTY / Crpobu PEMOHTY), 34INCHEeHKMX BNAaCHUKOM / KopUCTyBadeM ToBapy,
HeaBTOPM30BAHMM CEPBICHMM LLEHTPOM abo Byab-aKO iHLLIOK 0COb01O, LLO,
30KpeMa, MiaTBEPAXKYETLCA BiACYTHICTIO MIOMO BUPOOHKMKA Ta LOKYMEHTIB, AKi
NiOTBEPOXKYIOTb FAPaHTIMHMM PEMOHT;

y BUMagKy, Konv ToBap abo ToBap BBaXa€TbCA MOBHICTIO 3HULWEHWM, LLO BK/TIOYAE,
ane He 06MeXXyeTbCA BMMaaKaMm, Konm ToBap po3buTmnin Ha OpiOHI LUMATKK,
MOBHICTIO 3ropis, abo 3a3HaB iHLWMX GOPM HeMomMpPaBHOro Gi3MYHOro
MOLUKOOYXKEHHS, O POOUTb HEMOXXTUBMM MOro PeMOoHT abo BigHOBNEeHHS. ig
MOBHWMM 3HULLEHHAM TOBapy PO3yMIETbCA CTaH, NPV AKOMY ToBap BTpaTMB BCI
dYHKLLii, B1aCTUBOCTI abo XxapaKTepPUCTUKU, AKi HEOBXiAHI ANa MOro HopMasibHOro
BMKOPUCTAHHSA, eKcrnyaTalii abo BiAHOBNEHHA 00 PO6OoYOoro CTaHy, i TOMy
BBaYXAETbCA HEMPUOATHMM 00 NOAAMbLLIOIO BUKOPUCTAHHSA YN PEMOHTY;

AKLLO TOBAp NepegaHo 00 CEPBICHOMO LLIEHTPY MNi3Hile HiXK Yyepe3 5 (N'aTb)
KaneHOoapHMX AHIB 3 MOMEHTY BUABMEHHS NOLLIKOOYKeHHS, BUKOHaBLO Moye ByTur
BiIMOB/IEHO Y HafaHHI MOCNyr (BUKOHAaHHI po6iT) 3a UMM [JoroBopoMm. Y BMnagKy
MOLLUKOOYKEHHA TOBapY, MOB'A3aHOro 3 BO/IOroo abo NoTpanagaHHAM PianHN,
3aMOBHWK 3060B'A3aHMM NOBIAOMUTM BUKOHaBLSA MPO TaKe MOLKOOXKEHHS
HeramHo, ane He MNisHille HIXK NPOoTAroM 3 (TPbox) KaneHOapHWX AHIB 3 MOMEHTY

MOro BUAB/IEHHS;

MoBepHYTMCA 00 3MICTY
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HaaBHicTb ogHOro abo AekKinbKox 3 BKa3aHUX BUNaAKiB BBa)XXa€TbCH HeBiANoBiAHICTIO
ToBapy ymoBaM Cepsicy, a BiaTak, — CepBic BTpa4ya€ UMHHICTb, a 3060B'A3aHHS

BukoHaBLl BBa)XKaloTbC BUKOHAaHUMM B MOBHOMY 06ca3i Ta HaNeXXHNM YUHOM.

3ATrAJIbHI FAPAHTII:

1. BWKOHaBelb rapaHTyE AKiCTb MNOCNYrn «PeMOHT», a TaKoX nocnyr (pobiT),
nepenbadyeHux JUCTaHUiIMHMMM Ta BUisHMMK CepBicaMu, Ta BCTAHOBIIOE
rapaHTIMHMI CTPOK Ha HadaHi Nocnyrm (BUKoHaHi poboTn) TPMBanICTO 6 (LWiCTb)

KaneHOapHMX MicaLiB 3 MOMEHTY HaJaHHA TaKMUX NOCNyr (BUKOHaHHA TakmMx pobiT).

2. lMopapyHKOBUIM cepTUdiKaT, HagaHUIM 3aMOBHMKOM B MOPSAKY Ta Ha YMOBAX,
BCTaHOBMEHMX OaHM CepBICOM, rapaHTye 3aMOBHUMKY MpaBo Ha NpuaodaHHA 6yab-
AKOro TOBaApy BapTICTHO, AKa BiANOBIAAE HOMIHANbHIM BAapPTOCTI MOOAPYHKOBOIo
cepTudikaTy BUKIIOYHO B MarasuHi, ae npuaobasasca Toap Ta Cepsic.

3. Y BMNagkKy, SKLLO BapTiCTb 06paHOro 3aMoBHMKOM ToBapy 6iNnblua, aHiXX HOMiHaNbHa
BapTICTb MogapyHKOBOro ceptndikaTy, 3aMOBHUK MaE NpaBo NpuabdaT obpaHmnii
TOBap 3 AONNATO PI3HMLL MIXK BAapTICTIO TOBapy Ta HOMIHaNIbHOK BapTICTIO
NoOapyHKOBOro cepTudikaTy.

4. Y BMNAAKY, 9KLWO BapTIiCTb 06paHOro 3aMOBHMKOM TOBapy MeHLLA, aHiXX HOMiHabHa
BapTICTb MogapyHKOBOro ceptndikaTy, 3aMOBHUK Ma€E NpaBo Npmuabdatmn obpaHmnin
TOBap, NPU LbOMY, PI3HULA MK BapTICTIO TOBapy Ta HOMIHaNbHOK BApPTICTIO

MNoaapyHKOBOIo CepTl/ICbiKaTy HE NMOBEePTaAETbCA Ta HE BiLL KOOOBYETbLCH.
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10




@ SUPPORT.UA

CYNnPOBOAXYBAIJIbHI CEPBICU

«3AXUCT NNIOC» HA 1 PIK

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA POo60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha Taki BUOAM TEXHIKM Ta 0bnagHaHHe, nepenik aKmx
Y3romXeHo Mixx BukoHaBuLeM Ta [NpogaBLeM, Hagani 3a TEKCTOM — ToBap, Wo Bignosigae

HACTYMHUM KpUTEpPIaMm:

e Ma€E cepinHMM HoMep abo IMEI (y pasi nepenbadeHHS ix HAFBHOCTI BUPOOHUKOM);

e He Mae€ XOOHUX MOoLIKOOXKEHb Ta AedeKTiB Ha MOMeHT NpuabaHHa CepBsicy.

CepBic NoBMHeH ByTM NpuabdbaHUM 3aMOBHMKOM ofHOYacHO'™ 3 MpuabaHHAM ToBapy.
Mocnyruy, Wwo nepep6ayeHi B Mexkax Cepsicy:

PeMOHT ToBapy — YyCyHEHHS MOoLIKOMKEeHb ToBapy, BK/TOUaoUM 3aMiHy MOLLIKOOMXKEHMX
abo TakuMx, WO BUNLLAM 3 Nafy AeTanew Ta 3arnacHMX YacTuH, Y BUMNaaKax MexaHiyHmx
MNOLLKOOYXKEeHb, MOTPANMAHHSA PiAVHK, NepenaaiB Hanpyru, BNaMBY BUCOKUX TeMMepaTyp,
BTPyYaHHa KOMax abo TBapWH, HEHANEXHOIrO BUKOPUCTaHHS, 3HEXTYBaHHA MpaBuiaMm
ekcnnyaTauii, HenpaBunbHoro 36epiraHHA abo TpaHCMoPTYBaHHSA (HQ4A/1i 30 TEKCTOM —

PeMOHT);
ABO
O6MiH ToBapy Ha NogapyHKOBUM cepTUdIKaT BapTICTIO, AKa CTaHOBUTb 50% (N'aTtoecaT

BiJ,COTKiIB) HOMiHa/bHOI BapTOCTi NpuadaHoro ToBapy 3a yMOBW HeOoLibHOCTI Ta/abo

HEMOXXNMBOCTI 3aiMCHEHHA PeMOHTY (HaAas1i 3a TeKcToM — O6MiH).

YBATA! Bci nocnyrit HQAArTbCH BUK/TFOYHO 30 YMOB TA B MOPSAKY, MPAIMO BU3HAYEHUX
CepBicom, [IoroBopoM rpo HaAQAHHS NOC/Ayr (BUKOHAHHS po6iT) Ta JoaaTkamMm 4O HbOro.

Biactyn Big yMOB BKQ3QHUX JOKYMEHTIB HE [JOrMYyCKAETLCS!
Mopsanok, yMOBM Ta CTPOKU HapaaHHA Mocnyr:

Mocnyru, wo nepenbaveHi naHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA

3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

MoBepHYTMCA 00 3MICTY
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Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TEPUTOPIi CEPBICHMX

LeHTPIiB BMKOHaBLA B CTPOK, LLIO He MepeBULLYE 14 (HOTUPHAALUATH) poboymx OHIB Micns

npoBeaeHHa OiarHOCTUKM, 38 HAaCTYMHMX YMOB (B TOMY YMCHi, ane He BUKITIOYHO):

4YnHHOCTI CepBicy;

HerapaHTIMHOCTI BMNaaKy4, WO BCTAaHOBOETLCS B MpoLeci 4iarHOCTUKMY,
BionoBigHoOCTI ToBapy ymoBaM Cepsicy, [1oroBopy npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOrO;

HafJaHHA 3aMOBHKMKOM ToBapy B MOBHIN KOMMIEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MxX) OOKYMeHTa(-IB), LLO MiaTBEPOXKYE(tOTb)

npunaobaHHa ToBapy Ta CepB.icy.

Mocnyra «O6MiH» HagaETbCA MPOTAroM CTPOokKy Aii CepBicy Ha TepPUTOPIi CepBICHMX

LeHTPiB BMKOHaBLUSA NpoTaroM 5 (N'ath) poboumnx OHiB nicng npoBefeHHsA OiarHOCTUKM 3a

HACTYMHWMX YMOB (B TOMY YMCNI, aJlie HEe BUKJTIOYHO):

4YnHHoOCTI CepBicy;

HerapaHTIMHOCTI BMMagKy*, O BCTAHOBMOETLCA B MpoLecCi AiarHOCTUKU,
HeOoLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEMOHTY;

BignoBigHocTi ToBapy yMoBaM CepBicy, [1oroBopy npo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

HagaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMNEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-Mx) OOKYMeHTa(-IB), LLO MiaATBEPOXKYE(tOTb)
npuabaHHa Toeapy Ta Cepsicy;

YKMageHH4d 3aMOBHUKOM ,D‘OFOBOpy MiHM 3 BukoHaBLEM.

FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ NpaBo 3aMiHUTKM ToBap, WOA0 SKOro HagaBaTUMYTbCA MOCYMN,
nepenbadveHi gaHmm CepBicoM, MPOTAroM 14 (HOTUPHAAUATM) KaneHOapHUX OHIB 3
naty npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr (BUKOHaHHA pobiT), nepenbadveHumx gaHm CepBicomMm,
3aMOBHUMKY HE BUOAETLCSA NiAMIHHMM QOHA,

[na HagaHHa nocnyr, nepenbadeHmx gaHmMM CepBicoM, 3aMOBHMK 3060B'A3aHMI

HagaTu BukoHaBsLto ToBap, BiAB'd3aHMIM Bif, BCiXx 06MiKOBUX 3anMciB Ta 6e3 naponis.
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e BuKoHaBelb He Hece Byab-AKOoi BiAMNoBiganbHOCTI 3a 36epeXKeHHsA AaHUX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha ToBapi.

e [laHum CepBic He BK/OYAE PEMOHT abo 3aMiHy KOpMnyCHUX aeTanen ToBapy, AKLLO
LLi MOLIKOOYKEHHS He BMIMBAOTb Ha MOro npaue3naTHICTb.

e YBATA! 3 MOMEHTY HaflaHHA nocnyrn «PeMoHT» abo «OBMiH» BBaXKaeTbCd, LLO
nocnyrun, nepenbayeHi ymoBamuy CepBicy HagaHi BUKOHaBLIEM HaNeXHo, AKICHO, B
MNOBHOMY 06CA3i JOCTPOKOBO i, BianMoBigHO, CepBiC BBAaXKAETbCA TAKMM, LLLO

OOCTPOKOBO MPUMUHWB CBOO Ait0.
TepMmiH aii Cepsicy:

[ia CepBicy po3Mo4YmHaETbCA 3 4aTW NpuabaHHsa Ta TpmBae 1 (0AMH) pik.

«3AXUCT NMNJTIOC» HA 2 POKU

TexHikKa, Wwoao AKoi HagaBaTUMYTbCS NOcNyru (BUKOHYBaTUMYTbCSl po60TH):

[ia CepBicy po3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA, mepenik aKmx
Y3rooXXeHo Mk BukoHaBueM Ta lNpogaBLeM, Hagani 3a TeKCTOM — ToBap, WO BianoBigae

HaCTYMHUM KpUTepiam:

e Ma€ cepivHMM HoMep abo IMEI (y pa3si nepenbadyeHHs ix HAABHOCTI BUPOOHUKOM);

e He MaE »OOHMX MNOLLUKOOXKEHb Ta AedeKTiB Ha MOMeHT NpuabaHHa CepsBicy.

CepBic NoBMHeH ByTn NpUaBaHUI 3aMOBHUKOM O0HOYaCHO™© 3 NpuabaHHaM ToBapy.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT ToBapy — YCyHEHHS MoLIKOmKEeHb ToOBapy, BKIOYAOUM 3aMiHY MOLLIKOOXKEHUMX
abo Takux, Lo BUNLLIM 3 Nady AeTanen Ta 3anacHUX YacTUH, Y BUMagKax MexaHiuyHnX
MOLLUKOOYKEHb, MOTPANNaHHSA PiaVHK, NepenaaiB Hanpyru, BAaMBY BUCOKUX TeMNepaTyp,
BTPYYaHHA KOMax abo TBapWH, HEHANEXHOro BUKOPUCTaHHSA, 3HEXTYBAHHA NpaBuiamMm
eKcnnyaTaLlii, HenpaBubHOro 36epiraHHa abo TpaHCMNOPTYBAaHHA (HQA4A 1 30 TEKCTOM —

PeMOHT);
ABO
O6MiH ToBapy Ha NnogapyHKOBUM cepTU@IKaT BapTICTIO, AKa CTaHOBUTb 50% (N'atoecaT

BiO.COTKiB) HOMiHaNbHOI BapToCTi NpuabdaHoro ToBapy 3a YMOBW HedoLibHOCTI Ta/abo

HEMOXXNMBOCTI 3aiMCHEeHHA PeMoHTy (Hagasli 3a TekcToM — O6MiH).

MoBepHYTMCA 00 3MICTY
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YBATA! Bci nocnyr HQ4AQrTbCS BUK/TKOYHO 30 YMOB TA B MNOPSAKY, MPAMO BU3IHAYEHNX

CepBicoM, [JoroBOpOM rpo HAAAHHS MOCayr (BUKOHAHHS po6IT) Ta [oaaTKAMM 4O HbOrO.

BigcTyn Big yMOB BKA3QHWX JOKYMEHTIB HEe 4Oy CKAETHCS!

NMopsaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, wo nepenbadeHi naHnM CepBicoM, HAOATbCA Ha MNiACTaBi 3aMOBNEHHS

3aMOBHUMKa, gKe BiH noaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaJaeTbCA MPOTAroM CTPOKY aii CepBicy Ha TepuUTopii cepBICHMX

LleHTPiB BMKOHaBLSA B CTPOK, LLIO He NepeBULLYE 14 (HOTUPHaaUaTK) poboumx AHIB nicna

rnpoeeaeHH4A OiarHOCTUKMK, 3a HaCTYyNMHMX ymoB (B TOMY 4ymncni, ane He BVIKJ'IPOLJHO)Z

4MHHOCTI Cepsicy;

HerapaHTIMHOCTI BUMAaLKy*, WO BCTAaHOB/OETLCA B MpoLeci AiarHOCTUKY,
BiaNoBigHOCTI ToBapy yMoBaM CepsBicy, [JoroBopy npo HagaHHA NOCnyr (BUKOHaHHS
po6iT) Ta JogaTKiB 40 HbOTO;

HafdaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIO(-Mx) AOKYMeHTa(-iB), WO NiaTBEPOXKYE(IOTb)

npuobaHHa ToBapy Ta Cepsicy.

Mocnyra «O6MiH» HaJacTbCA NPOTAroM CTpokKy Aii CepBicy Ha TepUTopii cepBiCHMX

LeHTpiB BkoHaBLUa MpoTaromM 5 (N'atn) poboumx gHIB nicna npoBeaeHHsa OiarHOCTMKK 3a

HaCTYMHUX YMOB (B TOMY YMCHi, ane He BUKITIOYHO):

4YmHHoOCTI CepBicy;

HerapaHTIMHOCTI BMMagKy*, Lo BCTAHOB/OETLCA B MPOLECi AiarHOCTUKMU,
HeOouiNnbHOCTI Ta/abo HEMOXKIMBOCTI 30iNCHEHHS PeMOHTY;,

BignosigHocTi ToBapy yMoBaM Cepsicy, [IoroBopy npo HagaHHA Mocnyr (BUKOHaAHHS
pPo6iT) Ta JogaTKiB A0 HbOTO;

HagaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKyMeHTa(-iB), WO NiaTBepaXye(toTb)
npuabaHHa Toeapy Ta Cepsicy;

yKNageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLIEM.

FapaHTii Ta 3acTepeXXeHHsN:

MoBepHYTMCA 00 3MICTY
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e 3aMOBHMK Ma€ NpaBo 3aMiHUTM ToBap, WOAO0 SKOro HagaBaTUMYTbCA MOCYK,
nepenbayveHi gaHM CepBicoM, MPOTAroM 14 (UOTUPHAALUATU) KaNneHOapHUX OHIB 3
naTv NnpunaobaHHa gaHoro Cepsicy.

e Hauac HagaHHA Nocnyr (BUMKOHaHHSA Po6IT), NepenbadeHnx gaHnM CepBicoMm,
3aMOBHMKY HE BUOAETLCA MiAMIHHMM OHA.

e [1n4a HagaHHA mocnyr, NnepenbadeHmnx gaHmM CepBicoM, 3aMOBHUMK 3060B'A3aHNM
HagaTn BukoHaBUto ToBap, BiaB'A3aHMM Bif, BCix 06MiKOBMX 3anmciB Ta 6e3 naponis.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIAaNbHOCTI 3a 30epe)eHHa AaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha ToBapi.

e [laHumwm CepBic He BK/OYaE peMOoHT abo 3aMiHy KOpMnyCHMX geTanewn ToBapy, KO Lii
MOLWKOOXKEHHSA He BMN/IMBatOTb Ha MOrro MpaLue3naTHICTb.

e YBATA! 3 MOMeHTY HagaHH4a nocnyrn «PeMoHT» abo «O6MiH» BBaXKaeTbCH, LLLIO
nocnyrun, nepegbadveHi ymoBamum CepBicy HagaHi BMKoOHaBLEM HaNeXHOo, AKICHO, B
MOBHOMY 06CA3i JOCTPOKOBO i, BiANoBiAHO, CepBiC BBAaXAETbCA TAKUM, LLIO

OOCTPOKOBO MPUMMHWB CBOIO fito.
TepMmiH aii Cepsicy:

[ia CepBicy p0o3no4YmMHaETbCA 3 0aTV NpuabaHHa Ta TPMBAE 2 (OBa) POKW.
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