@ SUPPORT.UA

7__//.3 BEPOXXEHO:
an PEKTOP TOB «CAMMOPT.YA»
- / /

{

[Tepal.P./

naga 2023 poky

OOOATOK N2 1
00 OOroBOPY NMPO HAOAHHS NOCNYT
(BUKOHAHHS POBIT)

3MICT

Bu3HayeHHS TepMiHiB

3aranbHi 3acTepeXeHHd Ta rapaHTii

CynpoBoa)XyBasbHi Cepsicu:

+1 PIK FTAPAHTII

+1 PIK TAPAHTII 4149 3APAOHUX CTAHLLIN

+1 PIK TAPAHTII MARKETPLACE

+2 POKU FTAPAHTII

+2 POKU FTAPAHTII «<ENIT»

+2 POKU TAPAHTII «J1IAUT»

+2 POKU FAPAHTII «JTIOKC»

+2 POKU FTAPAHTII «<MPEMIYM»

+2 POKU TAPAHTII «<CTAHOAPT»

+2 POKU TAPAHTIi MARKETPLACE
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+3 POKU TAPAHTII

+3 POKU TAPAHTIIi MARKETPLACE

+4 POKU FTAPAHTII

ANNIb®A-CEPBIC A4 EIEKTPOIHCTPYMEHTIB HA 1 PIK

ANNTbOA-CEPBIC OJ19 ENEKTPOIHCTPYMEHTIB HA 2 POKU

BOHYC OBMIH

FTAPAHTIA BE3 PEMOHTIB

FTAPAHTIA Bl SUPPORT.UA HA 6 MICALLIB

FTAPAHTIA Bi1 SUPPORT.UA HA 12 MICdLUIB

FTAPAHTIA CBITJ1IA HA 3 MICALII

FTAPAHTIA CBITJ1IA HA 6 MICHLLIB

FAPAHTIA CBITJ1A HA 12 MICALUIB

rETb PEMOHTW!

rHYYKUN SAXUCT ANDROID

rHYMKUU 3AXUCT BEJIMKOI TEXHIKU

rHYMKUM 3AXUCT OPIBHOI TEXHIKU

ENEKTPOCEPBIC

XOOHUX PEMOHTIB

3AXUCT BI4 NOLWKOOXEHD

3AXUCT BIA YCIX XAJIEM HA 12 MICAUIB

SAXUCT BIA YCIX XAJIEMN HA 24 MIC4LI

3AXUCT OUCTNEIO HA 6 MICHLLIB

3AXUCT OUNCIUJIEIO HA 12 MICHLLIB

3AXUCT TA OEMIH FAIDKETA

MAKCUMAJIbHUA 3AXUCT
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MIA CEPBIC OJ19 BEJIUKOI MOBYTOBOI TEXHIKU HA 1 PIK

MIA CEPBIC OJ19 BEJIUKOI MOBYTOBOI TEXHIKU HA 2 POKMU

MIN CEPBIC OJ19 BEJIUKOI MOBYTOBOI TEXHIKU HA 3 POKMU

MILHWUN 3AXUCT

OBMIH F'ADKETA

OXOPOHA, BIAMIHA!

CYNEP 3AXUCT

CYNEPCEPBIC

TOTAJ1 BAXUCT

YUCTUN CNOKIN B SUPPORT.UA HA 1 PIK

YUCTUMN CNOKIN BiO SUPPORT.UA HA 2 POKU

YUCTUN CNOKIN B SUPPORT.UA HA 3 POKMU

APPROVED TYPBOTA+

ROZETKA ALL INCLUSIVE

ROZETKA SUPER

SUPPORT TV HA 6 MICAUIB + SWEET.TV HA 3 MICALII

SUPPORT TV HA 12 MICALIB + SWEET.TV HA 6 MICHLILIB

SUPPORT TV HA 24 MICHLlIl + SWEET.TV HA 12 MICALLIB

OAucTaHuinHi Cepsicu:

OUCTAHUINHE HANALUTYBAHHS NK ON19 FEMMEPIB

ONCTAHUIAHE HAJTALUTYBAHHSA SMART TV

SUPPORT OAJ19 AOMALUHbOI TEXHIKU
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BU3HAYEHHA TEPMIHIB

TAHanoriYHMmM NpuUCTpin — NPUCTPIn, TOro X BMAY (TUMNy), MapKK Ta Moadeni, abo, y Bunaaky
BIOCYTHOCTI Ha PUHKY YKpaiHW TaKOro, MpUCTRIM TOro X BMay (Tvny) 3 aHanoriyHnmMm
OCHOBHWMM TEXHIYHMMUN XapaKTEPUCTUKAMMU, BAPTICTIO, HE BULLE, aHDK HOMIHAaIbHa BapPTICTb
MpucTpoto.

2NledeKT Mpuctpoto/ToBapy — BUPOBHNUNIN HEOOMIK eNeMeHTiB i AeTanemn
MpucTtpoto/ToBapy, KM NopyLLyE i/abo BNImMBac Ha SKiCTb MpaLe3aaTHOCTI
Mpuctpoto/Tosapy;

3rapaHTiMHMI BUNaaoK — Lie cuUTyaLlia, konu MpucTpin/ToBap HE MoXe HOPMaribHO
dYyHKLIioOHYBaTK abo Moro npaue3aaTHICTb Oyna NnopyLlleHa BHaAcNiAoK AedekTiB, akKi
BMHWKIN Yepe3 BUPOOHMYI Hegonikm abo B NpoLeci NpunpoaHOoro 3HOCy Moro efleMeHTIB |
aetanen, aKMM He BUXOOMTb 33 MEXKI OUIKYBaHOIO PIBHSA 3HOLLYBAaHHSA, BU3HAUYEHOTO
BUPOBHUKOM. [@apaHTIMHMN BUMNaOoK PO3rNaaacTbca 3a YMOBU, Wo MpucTtpin/Tosap 6ys
BMKOPUCTaAHMM BiAMOBIAHO A0 BCTAaHOBMEHMX BUPOOHMKOM YMOB eKcryaTallii,
TpaHCNopPTyBaHHA Ta 36epiraHHg, i MpK LboMYy He By10 BUABNEHO NOPYLLEHb LIMX YMOB 3

60Ky 3aMOBHWMKa abo TpeTix ocib.

“HerapaHTiHMIN BUNAAOK — Lie CUTyalLlid, konu Mpuctpin/ToBap BUXOAUTb 3 nagy abo
BTPA4YaE€ CBOK PYHKLIOHANbHICTb BHACMiAOK 06CTaBWH, AKi He NignagatoTb Nig yMOBMU
rapaHTii, BCTAHOBIEHOI BUPOOHMKOM. HerapaHTiMHIi BUNaaKM BKOYAOTb, ane He

0BOMEXYIOTbCA:

e MexaHiyHi nowkomykeHHa MpucTpoto/ToBapy, BKIOUYAUYM YILIKOOXKEHHS BHACMIO0K
nagiHHe, yaapis, TUCKY, @ TAaKOX iHLWI dopMU I3UUHHOIo BMNMBY.

e [OLIKOMXKEHHS, CMPUYMHEHI MOTPaMNIAHHAM pianHM BcepeaumHy Mpuctpoto/ToBapy.

e [lOLIKOOXKEHHSA Yepes nepenagnm Hanpyru, BKIOYaouM KOPOTKE 3aMUKaAHHA,
nepeBaHTa)XeHHSA eNIeKTPUYHOI MepeXKi, BTMCKaBKY.

e BnmB BUCOKKMX TeMMepaTyp, LLO Npm3BiB A0 AedopMalLlii, 3MiHM BNnacTuBocTen abo
IHLMX BUAIB NoLKoOoXeHHa MpucTpoto/Tosapy.

e BTpy4yaHHS KOMaX, TBAPMH abo iHLWMX YXUBUX ICTOT, AKi Mpn3Benm 0o GisMyHoro
noLIKoOXKeHH:A abo 360iB y poboTi Mpuctpoto/TosBapy.

e [lowkKooyXkeHHsa abo nedeKTn, BUKINKAHI HEHANEXHMM BUKOPUCTAHHAM,
3HexXTyBaHHAM MpaBuiaMm eKcnnyaTauii, HenpaBMnbHUM 36epiraHHaM abo

TPaHCMNOPTYBaHHAM.
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BAXKITMBO! MpucTpin/ToBap He BBaXKaeTbCa 06'EKTOM, LLIOLO KOO MOXK/TMBO HaOaHHSA
nocnyr abo BUKOHaHHSA pobiTy paMKax CepBicy, AKLLLO BiH MOBHICTIO 3HULLLEHWNI
(Hanpwknag, Po36UTUM Ha APIOHI LUMATKM, MOBHICTIO 3ropiBLUMIM ab0 3a3HaBLUMIN iHLLOro
HEenomnpPaBHOIo MOLUKOOXKEHHS), LLIO BUK/THOYAE MOXK/TMBICTb MOro pPeMoHTY abo

BigHOBMEHHS.

SHepoUWinbHICTb PEMOHTY — BU1MNAA0K, KO BapTICTb PEMOHTY (LLO BKIOYAE BAPTICTb POOIT,
BAPTICTb AeTanew, 3arnacHmx YacTUH Ta eIeMEHTIB, @ TAKOXX BaPTICTb A0OAaTKOBMX BUTPAT
BMKOHaBLA, MOB'A3aHKMX 3 HAAAHHAM MOCAYr) CTaHOBUTb 75% i 6inblue BapTOCTI

MpucTpoto/ToBapy, BU3HAYEHOI B PO3paxyHKOBOMY AOKYMEHTI.

SHeMOXXIUBICTb PEMOHTY — BiCYTHICTb Yy BUKOHaBLSA TEXHIYHUX MOXKTUBOCTEMN
npoBeAeHHA PEMOHTY, LLO 3aMeXXUTb Bif, TUMY MOLUKOOXEHHS (41X NiaNsrae BOHO
YCYHEHHI0), BiACYyTHOCTI HeOOXiaHMX aeTanemn, 3arnacHMX YacTUH Ta eN1IeMeHTIB Ha TepuTopii
YKpaiHW Ta iH.

’HoMiHanbHa BapTicTb — BapTiCcTb [pucTpoto/ToBapy, LLO BU3HaUYeHa B PO3paxyHKOBOMY
OOKYMEHTI, AK1MI NiaTBepaXKye npuabaHHa MNpuctpoto/ToBapy, 3 ypaxyBaHHAM BCiX 3HUMXOK

Ta OVCKOHTIB.

80gHo4YacHe npuab6aHHAa — NpuabaHHAa y OOHOIro NPoaaBLa TOro XK AHA OOHUM
PO3pPaxyHKOBUM JOKYMEHTOM abo ABOMa PI3HUMM PO3PaxyHKOBUMM JOKYMEHTaMMU,

naToBaHUMMM TIEK YK OaTOMO.

‘NMopapyHKoBUM cepTudikaT — [OOKYMEHT BCTaHOB/IEHOro 3pa3ka Ha NanepoBoMy HoCii
aboy BUrNaai LMdpoBoro Koay, BiANoBiAHOro HOMiHany, eKBiBaNeHTHOro OLLIHOYHIN
BapToCTi MpucTpoto/ToBapy, BU3HAUEHOro y BignosigHocTi 3 ymoBamMu Cepsicy Ta Jorosopy
MIHW.

°NMonomMka MpucTtpolo/ToBapy — BiACYTHICTb PYHKLiOHaNbHOI MPaLLEe34aTHOCTI
Mpuctpoto/ToBapy, sika BUHUKNAE BHacNigoK aedekTty MpucTpoto/Tosapy abo B MpoLeci

HOPManbHOro/MPMUPOOHOro 3HOCY AeTanen Ta efeMeHTIB Mpuctpoto/Tosapy.

"MowkopykeHHN MpucTtpolo/ToBapy — nedopMaLig/MexaHiyHe MOLKOOXKEHHS
MpucTtpoto/ToBapy, AKi CTanncsa BHAaCNiAOK BMIMBY 30BHILLHIX GaKTOPIB (MamiHHSaM,
3aINTTIM PIOUHO, MOTPAMISHHAM KOMax/TBapWH, TOLLO), LLIO MPU3BE 00 NOPYLIEeHHS

HanexHoi PyHKLioHanbHOCTI abo MOBHOI BTpaTK dyHKLioHanbHOCTI Mpuctpoto/Tosapy.

2MowkKoa)KeHHS y 3B'A3KY 3 rpy60i0 Heo6epeXKHICTIO — MOLLIKOAXKEHHS, LLLIO € HACMIAKOM
niv (6e3nianbHOCTI) ocobu, aka nepenbadana MOXKIMBICTb HAaCTaHHA Takoro Hacnigky, ane
NerkoBaXXHO PO3paxoByBasia Ha MOro BigBepHeHHS (CaMOBMeBHEHICTb) abo He
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nepenbadana MOXXTMBOCTI TaKMX HaCcNiOKiB, Xoda NoBMHHA Byna abo Morna ix nepenbadynTn
(HepbanicTb).

¥Po3paxyHKOBUIM AOKYMEHT — diCKanbHMM YeK, TOBAPHUIM YeK KBUTaHLLiF, NIaTiKHe
AopyveHHa, abo Byab-AKUM iIHLUMI OOKYMEHT, (B TOMY YMC/i €NeKTPOHHMI), BUOAHWUN
npoaasueM, 6aHKOM Y diHaHCOBOK YCTAaHOBOD), LLIO BigMOBIAHO 40 3aKOHOOABCTBA

niaTBepmKye dakT npuabaHHaA Mpuctpoto/ToBapy Ta onnaty Cepsicy.

1“YMUCHE NOLIKOMKEHHS — MOLLUKOOYKEHHS, LLO € HACNIAKOM HaBMUCHUX OiM
(6e3nianbHOCTI) ocobu, aka nepenbadvana WKiANMBI HACNiIOKM TakUX AN (6e3aianbHOCTI) Ta

6aykana abo cBiooOMO gornycKana iXx HacTaHHS.

SYuHHicTb CepBicy — ailicHicTb CepBicy Ha MOMEHT 3BepHEHHS 3aMOBHMKA, LLIO
NiATBEPOXKYETbCA CYyKYMHICTIO HACcTyNMHMX yMoB: CepBic NpuabdaHo B MarasunHi-napTHepi abo
y BMKoHaBUSA, WO NiaTBEpOXKYETLCA BiANOBIOAHMMM OOKYMeHTaMu, CepBic npuabdaHo o
TEXHIKM, Ha 9Ky PO3MoBCoayKyeTbCs Aia CepBicy, HQ MOMEHT 3BepHEHHSA 3aMOBHMKaA He
3aKiHYMBCA CTPOK (TepMiH) noro aii (B TomMy Ymcni n gocTpokoBo), CepBic OyB CBOEYACHO Ta

KOPEKTHO aKTMBOBaHMM (3a HAABHOCTI BUMOTM 060B'A3KOBOI aKTUBaLLii CepBicy).

1*06MiHHMI cepTUdiKaT / Bayuep — [OKyMeHT BCTAHOBMEHOMO 3pa3ka Ha narnepoBoMy
Hocii abo y BUrnaai umdpoBoro koay BiAMoBIAHOrO HOMIHaNy, eKBiBaleHTHOro BapTOCTI
npuabaHoro Cepgicy, AKMM HAaOAETbCA NMPY BUKOHAHHI YMOB BignoBigHoro Cepsicy Ta
HaJa€ 3aMOBHWMKY MPaBO Ha OTPUMAHHA TOBapy BapTICTIO eKBIBAaNIEHTHOO HOMIHaNy

0bMiHHOro cepTUdikaTa / Baydepa B Mepexki MarasumHis — naptHepa.
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3ATFAJIbHI BACTEPEXXEHHSA TA TAPAHTII

3ATrAJ1IbHI BACTEPEXXEHHS4:

e [lna HagaHHA Nocnyr, nepegbadeHmx byab-akmm CepBicoM BukoHaBLg,
3aMOBHMK 3060B'A3aHMIN HagaT BMKOHaBLKO PO3pPaxyHKOBMW AOKYMEHT™, WO
nioTeepaykye onnaty Cepsicy, a Takox MpucTtpin/Tosap, WoOA0 AKOro
HagaBaTUMYTbCA MOCYIK, B MOBHIM KOMMNNEKTalii, nepenbadeHin BUpoObHMKOM, B
TOMY YMCNi OPUTiIHANBHUIN FAPAHTIMHUIA TAaNOH BUPOOHMKA, a y BUMaaKy
ANCTAHLUIMHOro HagaHHsA NoCcnyr, - MOBIAOMUTU BCHO IHOOPMaALLIIO, LLLIO MICTUTbCS B
PO3pPaxyHKOBOMY OOKYMEHTI®, 30KpeMa: AaTy, Ha3By Ta HOMep NpuabaHoro
CepBicy, HOMep pPO3pPaxyHKOBOIo OOKYMEHTA Ta CBOKO KOHTAKTHY iHpOpMaLito.

e [1na HagaHHSA Nocnyr nepegbadeHmx byab-akmm CepBicoM BrkoHaBLg,
3aMOBHUK 3060B'a3aHMM HagaT BUKOHABLIO YNCTUM NPUCTRIN. Tig YMCTOTO
MPUCTPOI PO3YMIETLCA BiACYTHICTb Ha MOro NOBEPXHI Byab-AKMX 3abpyaHEHb,
BKTtOYAtOUM M, Opya, XXUPHI NAGMU, 3anMLWKK XK, PiOWHA Ta iHLWI CTOPOHHI
peyYoBUHWN. Y BMNaOKy HagaHHSA 3abpyaHeHOoro mpucTpoto, BukoHaBelb Ma€e
MpPaBoO BiAMOBUTM Yy HaJaHHI NOCAYr 4O MOMEHTY NPMBELOEHHA MNPUCTPOIO Y
HalTeXXHWM CTaH.

e [119 HagaHHA mocnyr nepenbadeHux byab-akmm CepBicomM BukoHaBLA,
3aMOBHMK 3060B'A3aHMIN Ha BUMOTY BukoHaBus HagaTu doTorpadii Mpuctpoto 3
YCiX CTOpiH Ang ¢ikcauii Moro cTaHy nepepq BianpaBneHHaIM 0o BukoHaBLA.
doTorpadii MatoTb OYTM YITKMMU Ta BUCOKOI AKOCTI, LLIO J03BOMAE BU3HAYUTU
30BHIiLLHIM cTaH MpucTpoto. HeHagaHHA Takux poTorpadint Moxke ByTK MiacTaBoto
ONa BIOMOBW Y NPUNHATTI MNpUCTpOoto Ans HagaHHAa NOCnyr.

e 3aMOBHUK 3060B'a3aHMIM Nepen BignpaBkoto MpUCTPOIO 00 CEePBICHOIO LIEHTPRY
BrKoHaBUS BigKNOUMTU BCi GYHKLIT "GaTbKiBCbKOrO KOHTPOM" Ha MNpumcTpoi. Lia
BMMOIa CTOCYETbCA HACTYMHMX TUMIB MPUCTPOIB: CMAPTHOHM, MAAHLLETH,
nepcoHanbHi KOMM'toTepu, HOYTOYKU, TeneBi3opun 3 pyHKLieto Smart TV Ta irpoBi
KOHCONI. Y BUMaAKy HEBMKOHAHHS L€l yMOBW, BUKOHaBeLb Ma€e NpaBo BIiAMOBUTU
Yy HagaHHi mocnyr (BMKOHaHHI po6biT) 4O MOMEHTY BigKntoyeHHs "6aTbKiBCbKOro

KOHTPOMO" 3aMOBHUKOM. Y TaKOMY BUMaOKY CTPOKWM HaJaHHA Nocnyr (BUKOHaAHHS
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pPoOIT) BiAKNagaoTbCa 40 MOMEHTY BUKOHAHHS L€l yMOBW. Y BUNAAKY, SKLLO
3aMOBHMK BiAMOBNAETbLCA ab0 He MOXKe BUKOHATK Lo YMOBY, BUKOHaBeLb MO)e
HagaTW Nocnyrn 6e3 NoganblUoi rapaHTii Ha BUKOHaHI po6oTK NPOTAroM 6
MicauiB.

e 3aMOBHMK 3060B'A3aHMM NMepen BianpaBkoto MNpuncTpoiB 6peHay Apple, TakMx aK
iPhone, iPad, MacBook, Apple Watch Ta iHLWWIi NpUCTPOI, BiOAKAKOUYUTU QYHKLLiIHO
"MowykK Moro iPhone" (Find My iPhone) B nokaTopi. Y BuNagKy HEBMKOHAHHS LLE]
YMOBW, BUKOHaBelb Ma€e NpaBo BIAMOBUTWM Y HadaHHI Nocnyr (BUKOHaHHI pobiT)
[0 MOMEHTY BiOKMOYEeHHS Li€l YHKLIT 3aMOBHUKOM. Y TaKOMY BUMNAOKY CTPOKMU
HadaHHSA Nocnyr (BUKOHaHHSA pPoOiT) BiAKNaaaoTbCs 4O MOMEHTY BUKOHAHHS L€l
YMOBW. Y BUMagKy, AKLO 3aMOBHUK BiAMOBASETbCA ab0 HE MOYXXE BUKOHATK LiKO
yMoBY, BUKkOHaBeLb MO)Xe HagaTu nocnyrv 6e3 noganbluoi rapaHTii Ha BUKOHaHI
POOOTM NPOTAroM 6 MicsLLiB.

e 3aMOBHMWK 3060B'A3aHMM HaOAATM NPABUIbHUI NapPOb A9 OOCTYNy A0
MPUCTPOLO, AKLLO TaKMM 3aXULLEHUI MapofieM. Y BUNaOKy HagaHHS
HenpaBMbHOMO Napong abo BiAMOBU/HEMOXTMBOCTI HadaTM Napob,
BrkoHaBeLb MOXe HagaTK Nocnyr 6e3 noganblloi rapaHTii Ha BUKOHaHI po6oTu

NPOTAroM 6 MicAaLLiB.

e [lepepava MpucTporo/ToBapy Ha AiarHOCTUKY Ta/abo noganblue HagaHHS MoCnyr,
nepenbadyeHunx CepBicaMu, 30iMCHIOETLCA CAMOCTIMHO 3aMOBHUKOM Yepes
BioOiNeHHa nepeBi3HMKa abo LWNFXOM 3aMOBIEHHS KYP'€EPCbKOI 4OCTaBKM 3a
afpecoo 3aMOBHMKA, AKY 3abe3nedye nepeBisHMK. TpaHCNopTyBaHHA
Mpuctpoto/ToBapy B 060X HanpsaMKax 34iMCHIOETbCH 3a paxyHOK BrKoHaBLs,
AKLLO iHLe NpaMo He nepenbadeHo CepBicoMm.

e [loBTOpHa abo AofdaTKoBa Bignpaska MpucTpoo/ToBapy, WO 34iINCHIOETLCA 3
MNPUYMH, HE NOB'A3aHMX 3 BUKOHAHHAM BrKOHaBLIEM CBOIX 3000B'A3aHb,
(Hanpwknaa, BiaMoBa 3aMOBHMKa HaaaTW HeoOXiaHI AaHi ANa BUKOHaHHSA MOCyT,
MOBTOPHE BiaMNpaBneHHa nicnga BiAMOBU Bia MOCAyYr, BignpaBieHHa YacTUH
KOMMJIEKTY OKPEMO), BAPTICTb TaKoIl BiAMNPaBKM 30IMCHIOETbLCSA 3a PaxyHOK

3aMOBHMKa.

e [liarHocTumKa, TO6TO KOMIIEKCHa nepeBipKa, ornag Npuctpoto/Tosapy Ha

npeoMeT BUABMEHHS 0edeKTiB/MoNMoMOK/MOWKOOXKEHb, a TaKOX BiOMoBigHOCTI
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MpucTtpoto/Tosapy yMoBaM [JoroBopy Npo HagaHHA Mocnyr (BUKoHaHHS pobiT)
Ta/a6o Cepsicy, 30iMcHI0ETbCA BrKkoHaBLeM abo 3anydeHUMn BUKOHaBLEM
nigpaaHUKaMy NpoTaromMm 5 (N'atn) poboYmxX AHIB 3 MOMEHTY NOCTaBKU

Mpuctpoto/ToBapy 40 CEPBICHOMO LIEHTPY.

e PileHHa, NpUMHATI BUKOHaBLIEM Ha NiACTaBi AiarHOCTUKKM € 0OOB'A3KOBMMUM ANA
3aMOBHMKaA | MOXXYTb OYTW OCKapyKeHi 3aMOBHUKOM BUKITIOYHO LLMAXOM
NpoBefeHHS He3aNeXXHOI eKCnepTn3n BNOBHOBAXXEHMM OpraHoM. [Npun LbOMY BCI
BMTPATKU, MOB'A3aHIi 3 MpPOBeAEeHHAM TaKOi eKCNepTU3M Hece 3aMOBHUK. Y BUMNAaaKy
CMPOCTYBaHHSA pe3y/bTaTiB AiarHOCTUKM 3a pe3ynbTaTaMM MpoBeaeHoOi
He3aseXxHOI eKCnepTn3n BMOBHOBAXXEHMM OpPraHOM TaKi BUTpaTu
KOMMEeHCYTbCA BUKOHaBLIEM MPOTAroM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY
OTPUMaHHA BigNoOBiAHOI 06rPYHTOBAHOI BUMOIr 3aMOBHMKaA.

e Y BMMNAAKY, GKLLO MNicnd npoBegeHHA OiarHOCTUKKM 3aMOBHUMK BiAMOBNAETLCS Bif,
MoadanbLLOro PeMOHTY, 0OMiHY Ha cepTndikaTM abo 3aMiHM MPUCTPOIO Ha
aHaNoOriYHMM Ta MPOCUTb MOBEPHYTU NPUCTPIN, BUKOHaBeLb MOBEPTAE NPUCTPIN
y TOMY BUIA4l, Y AKOMY BiH 3aNMLWIKMBCA Nicng AiarHOCTUKM. 3aMOBHUK
MOroaXKYy€ETbCA Ha MOBEPHEHHSA MPUCTPOIO Y PO3iOpaHOMY CTaHi, AKLLO Nig Yac

AiarHOCTUKKM MPUCTPIN ByB pPO3ibpaHu.

e CTpOoKM HagaHHAa nocnyr, nepenbaveHi CepBicaMu, BKa3aHi 6€3 ypaxyBaHHS
CTPOKY OocTaBku Mpuctpoto/ToBapy 00 Ta Bif BukoHasUs. Bignik 6yab-aKoro
CTPOKY MOYMHAETHCA 3 AHA HACTYMHOro 3a AHeM oTpuMaHHs Mpuctpoto/ToBapy
BUKOHaBLIEM Ta 3aKiHUyOTbCA OHEeM BignpasnieHHs MNpuctpoto/Tosapy abo x
NoOapPYyHKOBOro cepTudikaTy?/aHanoriyHoro npmucTpoo' BMKoHaBLUEeM. AKLLO iHLe
MNPSAMO He BM3HauYeHOo yMoBaMun CepBicy, Y BUNaaKy SKLWO OCTaHHIM OeHb CTPOKY
npunagace Ha BUXiOHWW, CBATKOBUIM ab0 iHLWLMW HEPOOOUMNIA OeHDb, LLO BU3HAYEHUM
BiOMOBIOHO 40 3aKOHOOABCTBA, AHEM 3aKIHYEHHS CTPOKY € MePLUMM 33 HUM

pobounI aeHb.

e CTpoOKM HagaHHA nocnyr, nepenbaveHi CepBicaMmn, MOXXyTb OYTU MPOSIOHIOBaHI
BuKoHaBUEM Yy BMMaOKY BIOCYTHOCTI MOXX/TMBOCTI iX CBOEYACHOIO HadaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TEXHIYHUX MOXXTMBOCTEW, CKNAOHICTIO

POOIT, a TaKOX Yepe3 NoroaHi yMoBU (HM3bka abo BUCOKa TeMnepaTypa NnosiTp4,
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LLUKBaNbHWW BiTEP, 3TMBW, Mpagd, CHironaa, XypToBMHa Ta iH.) Ta 3 iIHWMX
0brpyHTOBaHUX MPUYMH. B Byab-akoMy pa3i BMkoHaBeLb 3060B'A3aHMI
CBOEYACHO MOBIAOMMIATM 3aMOBHMKa MPO MPOSIOHIaALLIt0 CTPOKY HagaHHA MOCAYT.
Micnga 3aBepLlUeHHSa BUKOHAHMX pobiT Ta HagaHHA nocnyr BukoHaBelb
3060B'A3y€eTbCA BiAMNPaBUTY NPUCTPIN 3aMOBHKKY NPOTAroM 3 (TPbOX) poboumx
OHIB 3 MOMEHTY OTPMMaHH$S BiJ 3aMOBHMKa HEOOXiOHWX PEKBI3UTIB ANS
BioMpaBKW (agpeca, KOHTaKTHa iHpopMaLia Towo). Y pasi, Ko 3aMOBHUK He
HagaCTb HEOOXIOHMX PEKBI3UTIB y BCTAHOBNEHWUM CTPOK, BMKOHaBelb He Hece

BiOMOBIOANbHOCTI 3a 3aTPUMKY BiAMNpaBfeHHS MPUCTPOO.

[oroBip MiHU — BUKNAOEHWMW Y CTaHOAPTHIN Ta HE3MIHHIM GOpPMI Yy BUrNaai
nyo6niyHoi odpepTn (Mpono3uLii yKnacT1 goroeip), yKnagacTbca 3 BUkoHaBLEM
LUASXOM MPUMHATTA B LLISTOMY MOro YMOB B NOPSAOKY, BU3HAYEHOMY

6e3nocepenHbO B [1OroBOpi MiHW.

YBATA! [lia »xogHoro CepBicy He pO3noBCIOAKYETbCA HA HACTYMHiI

BUNagKu:

BUABMEHHS B MPOLEeci AiarHOCTUKM YMUCHOTO MOLLKOAXKeHHA MpucTtpoto/Tosapy
Ta/abo nowkomeHHaA Mpuctpoto/ToBapy B 38'A3KY 3 rpy60oto HeobeperXkHICTo 2
BUABMEHHSA B MPOLLeCi OiarHOCTUKM BTPYYaHHSA TPETIX 0cCi6, TO6TO Oyab-aKoro
BTPy4YaHHA abo crnpobu BTpydaHHs B MNpucTpin/Tosap (B TOMy Yuchi, ane He
0BMEXKYIOUNCh PEMOHTY / CNPO6U PEMOHTY), 3AIMCHEHX BTACHUKOM /
KopucTyBadeM Mpuctpoto/ToBapy, HEaBTOPU3OBaAHWM CEPBICHUM LIeHTPOM abo
OyOb-AKO0 iHLLIOK 0COBOI0, LU0, 30KPeMa, NiATBEPMXKYETbCA BiACYTHICTIO NOM6
BUPOOHMKA Ta AOKYMEHTIB, AKi NiATBEPIXKYOTb FAPaHTIMHUIA PEMOHT;

y BUMagky, Konu MpucTpint abo ToBap BBAXKAETbCA MOBHICTIO 3HULLIEHUM, LLIO
BKJ/TIOUAE, ane He 0BbMeXyeTbCH BMnagkamu, konum MpucTpin/Tosap po3butnii Ha
APIOHI LUMATKKM, MOBHICTHO 3ropiB, abo 3a3HaB iHLWMX GOPM HEMOMPABHOIO
PI3NUYHOro NOLLUKOOYXKEHHS, LLIO POBUTL HEMOXKTMBUM MO0 PEMOHT abo
BiOHOBMAEHHA. MMif MOBHUM 3HULLEHHAM Mpuctpoto/ToBapy PO3YyMIETLCHA CTaH, Mpu
akoMmy Mpuctpin/ToBap BTPaTUB BCi GyHKLL, BNACTUBOCTI ab0o XapaKTePUCTUKM,

AKi HeobXiaHI 4Na MOro HOpPManbHOrO BUKOPUCTaAHHS, eKcrnyaTaLlii abo

[ToBepHYTUCA 00 3MICTY
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BiAHOBMEHHSA 00 POBOYOro CTaHy, i TOMy BBaXKAETbCA HEMpPUOaATHUM 00
MNOAANbLLIOIO BUKOPUCTAHHA UM PEMOHTY;

e dKLLO TOBap NepegaHo 4o CEPBICHOIO LIEHTPY Ni3Hille HixX Yepe3 5 (M'aTb)
KaneHOapHMX OHIB 3 MOMEHTY BUABEHHS MOLUKOMXKEHHS, BUMKOHaBLO MOXe
OyTV BiOMOBMEHO Y HadaHHi mocnyr (BUMKOHaHHI pobiT) 3a umm [loroBopoMm. Y
BMMaOKy MOLUKOOXKEHHS TOBapy, NOB'A3aHONo 3 BOIOrot abo NoTpanagaHHAM
PiAVHK, 3aMOBHUK 3060B'A3aHKMM MOBIAOMUTY BMKOHaBLSA MPO Take
MOLWKOOXKEHHA HEMAMHO, ane He MNi3HILe HIXXK NPOTAroOM 3 (TPbOX) KaneHaapHMX

OHIB 3 MOMEHTY MOIro BUABNEHHS;

HasBHicTb ogHOro a6o AeKinbKox 3 BKa3aHMX BUNaAKiB BBAXXAETbCA
HeBignoBigHicTio Mpuctpolo ymoBaM Cepsicy, a BiaTakK, — CepBic BTPa4a€ YNMHHICTD,
a 3060B’'A3aHHA BMKOHaBLUA BBa)KalOTbCl BUKOHAHUMM B NOBHOMY 06¢cAa3i Ta

Hane>XxHMM YnMHoM.

3ATAJTbHI TAPAHTII:

e BuKoOHaBelb rapaHTyE AKICTb MOCNYTrM «PEeMOHT», @ TaKOXX Mocnyr (pobiT),
nepenbadyeHunx OuctaHuinHuMm Ta BuisHmMmm CepBicaMu, Ta BCTAHOBIIOE
rapaHTIMHMM CTPOK Ha HadaHi NoCnyrn (BUKOHaHI poboTK) TpMBanicTo 6 (LWiCTb)
KaneHOapHMX MIcAaLiB 3 MOMEHTY HaaHHA TaKMX MOCNYT (BUKOHAHHS TakKMX

POObIT).

e [lopapyHKOBUIM cepTndikaT?, HagaHWM 3aMOBHMKOM B MOPAAKY Ta Ha YMOBaXx,
BCTaHOBMEeHMX AaHUM CepBicoOM, rapaHTyE 3aMOBHMKY MPaBo Ha MpuabaHHS
OyOb-9KOro ToBapy BapTICTIO, AKa BigMoOBiga€ HOMIHANbHIM BApTOCTI
noaapyHKOBOIro cepTUdikaTy BUKIOYHO B MarasuHi, e npuvabaBaBca
MpucTtpin/Tosap Ta Cepsic.

e Y BMMaOKy, AKLIO BapTICTb 06paHOro 3aMoBHUKOM ToBapy BinbLua, aHiXK
HOMiHa/IbHa BapPTICTb MOAAPYHKOBOIo cepTndikaTy, 3aMOBHUK Ma€ NpaBo
npuabatn obpaHMIM TOBapP 3 AOMNNATOK PI3HUL MiXX BapTICTIO TOBapy Ta
HOMIHaNIbHOK BAPTICTIO MOOAPYHKOBOIo cepTUdikaTy.

e VY BMMaAKy, 9KLLO BapTiCTb 06paHOro 3aMOBHMKOM TOBAPY MEHLLA, aHixXX
HOMIHa/bHa BAPTICTb NOOapPYHKOBOIro cepTudikaTy, 3aMOBHMK MaE MpaBo

NpuaodaTh obpaHMii TOBapP, MPU LbOMY, RI3HULA MiXX BapTiCTiO TOBapy Ta

[ToBepHYTUCA 00 3MICTY
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HOMIiHaNbHOI BapPTICTIO MOJAPYHKOBOIO cepTudikaTy He MOBEpPTAETLCA Ta He

BiOLWKOOO BYETbCH.

[ToBepHYTUCA 00 3MICTY
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CYNnPOBOAXYBAIJIbHI CEPBICU

+1 PIK TAPAHTII

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA POo60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OYOb-aKYy TEXHIKY, AKa NPaLIIOE Bif eNeKTpuKn®,
Hagani 3a TekCToM — [MpUCTpin, Wo BigMoBigaE HACTYMHUM KpUTepiam:
e Mac€ cepinHMM Homep abo IMEI;
e T[apaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 6 (LWecTU) KaneHaapHWX Micauis;
e € HOBUM,
e npuabdaHoO 3aMOBHMKOM Y OQHOIO MPOoaaBLa Ta NPOTAroM TepPMiHYy aii rapaHTii Big,
BUPOOHMKA, AKMIN BKa3aHWM y rapaHTiMHOMY TanoHi 4o MNpucTpoto.

*nsa ymoB gaHoro CepBicy /11 MOHATTS «TE€XHIKA, SIKA rMpAauio€ Bifl e/IeKTPUKU»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Li€ Tpu1aau (MPUCTPOI), SKi MOXXYTb

rnpagyrBeaTm Bif TPbOX XKepesl XXNBJIeEHHSA.!

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyasaTopaq,
Bif MigKIto4eHHSs / eNeKTPUYHOro KOHTAKTY 3 IHLLUMM MPUCTPOEM, KU MPALIOE Bif

E€JIEKTPUKUN.

[NopaTkoBo Oia CepBicy TaKOX MOLLUMPIOETLCA Ha TEXHIKY, LLLO NpaLtoe BiO 6eH3MHY Ta
MiCTUTb eNeKTPUYHI abo eNeKTPOHHI eneMeHTU (3oKpema, beH3onunmn, 6eH3NHOBI
reHepaTopK), a TAKOXK Ha ENEKTPOHHI My3MUHI IHCTPYMEHTM Ta OKpeMi BUau
enekTpoTpaHcnopTy. Mpu uboMy CepBic 3aCTOCOBYETbCSH BUK/TIOYHO B YaCTUHI
AIarHOCTUKKN, PEeMOHTY Ta BiAHOBJIEHHSA €JIEKTPUYHUX a60 eNIeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB.

Ong uinew uboro Cepsicy MNia «e/TIEKTPUYHUMUN TA €/TIEKTPOHHUMM KOMMTOHEHTAMMK» CNIg,
PO3YMITU: ENeKTPOHHI NNaTn, ApykoBaHi NnaTtmn (PCB), Moayni KepyBaHHA Ta KOHTpoOiepwy,
eNEeKTPUYHI CXeMU Ta MATU XXUBNEHHS, ENEKTPOOABUIYHW, eTEeKTPOMEXaHIUHI BYy3U,
eNeKTPOonpoBOaKY Ta KabenbHi 3'eaHaHHE, NepeMmKadi, JaT4mKKM, ancnnei, po3'eMm Ta
iHWIi eneMeHTn, PyHKLIOHYBAaHHA AKMX 6e3nocepenHbo 3aMeXXnTb Bif eNeKTPUYHOI
eHeprii.

[ToBepHYTUCA 00 3MICTY
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Byab-aKi iHLWI By31K, MeXaHIYHI geTani, NafiInBHI CUMCTEMU, ABUTYHU BHYTPILLHbOMO
3ropsaHHa abo KOHCTPYKTUBHI €efTeEMEHTH, LLIO HE HanexaTb A0 €NeKTPUUYHUX Y
eNeKTPOHHUX KOMMOHEHTIB, A0 NpeamMeTa CepBicy He BXOAATb i He nignaralTb

o6cnyroByBaHHIO.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT Mpucrtpor — ycyHeHHA gedekTiB? i NToIOMOK™ MNpucTpoto, BKAKOYaUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNW 3 Nady OeTanemn B rapaHTIMHMX BMNagKax® mMpoTArom 1
(0QHOro) PoKy Micnsa 3akiHYeHHSA CTPOKY [Aii OCHOBHOI rapaHTii BUpOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT).

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTio, aKa BignoBigaae 100% (cTa
BifCOTKaM) HOMiHanbHOI BapTocTi’ npua6aHoro Mpuctpoio ABO Ha aHaoriYHUM
NPUCTPIN' — MOXXTUBUIN BUKITIOUHO MPOTAroM 1 (04HOr0) POKY MNicNa 3aKiHYEeHHS CTPOKY
Aii OCHOBHOI rapaHTii BUpPOOHKKa ane NpoTarom cTpoky aii CepBicy, BUK/TIOYHO B
rapaHTIMHMX BUNagKax3, 3a YMOBU HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 34iMCHEeHHS
PeMOHTY, LLIO BCTaHOBJ/TKOETLCA B NpoLLEeCi A4iarHOCTUKK (Hagasli 3a TekcTom — O6MiIH). MNpun
LLbOMY PilUeHHA NPo NpegMeT Ha kM 3aincHeTbea OBMIH MpUCcTpoto (MogapyHKOBUMN

cepTudikaT? abo aHaNorivYHMM NPUCTPIN') NPUMNMAETBCA BUKTIOYHO BUKOHaBLIEM.

Y BUNaaKy BiACyTHOCTiI 3BepHeHb 3aMOBHUKA 3a NOc/lyraMm B Nepioa CTPOKY Aii uboro
Cepsicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sgKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHMK He 3BepTaBCcsa 40 BMKoOHaBLSA 32 OTPUMaHHAM MOCAYT, BiH Ma€ MpaBo OTpPMMaTU
OBMIHHUM cepTUdIKaT / Bayyep HOMiIHaNbHOK BapTicTio NpuabaHoro Cepsicy

YBATA! Bci nocnyrm HagAaroTbCs BUKJTIOYHO 3d YMOB TA B NopsiaKY, NpPsiMo
Bun3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA

3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

[ToBepHYTUCA 00 3MICTY
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Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTpiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx aHiB nicnga

npoeeaeHH4H OiarHOCTUKM, 38 HACTYMOHUX YMOB (B TOMY YMCNI, 1€ HE BUK/IIOYHO):

e 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHMKA;
e 4YUHHICcTb CepBicy®,
e T[APAHTIMHOCTI BMMaaKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;
e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;
e HadaHHA 3aMOBHUKOM [MMPUCTPOO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i HAaNeXHOo
3aMNOBHEHOIO rAPaHTIMHOIO TafloHy BUPOOHMKA 3 BiATVMCKOM MeYaTKM MNpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKy€e(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH» HaJacTbca NPOTAroM CTpPoKy Aii CepBicy Ha TepUTopIii cepBiCHUX
LeHTpIiB BMKoHaBuga NpoTaroM 5 (M'atm) poboumx gHIB Nicnd npoBeOeHHsa AiarHOCTUKM 3a

HaCTYMNHUX YMOB (B TOMY YUCI, anle HE BUKTKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e UMHHICTb CepBicy™,

e [APaHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLECi OiarHOCTUKMY,

e BignoBigHoCTi NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOrO rAPaHTIMHOIO TafloHy BUPOOHMKA 3 BiATVUCKOM MeYaTKM MpoaaBLg;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIoO(-Mx) AOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabaHHa MNpucTpoto Ta Cepsicy;

e VYKageHHA 3aMOBHMKOM [10roBopy MiHM 3 BMKOHaBLIEM,;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

19 oTpuMaHHS 0bMiHHOro cepTudikaTa / Baydepa 3aMOBHUKY HEOBXiOHO 3BEPHYTUCSH
0o BMKoHaBLA NpOTArom 14 (HoTMpHaOUaTK) KaneHgapHUX AHIB Nicnga 3akiHYeHHSA CTPOKY
aii CepBicy Ta HagaTU PO3PaxyHKOBUM JOKYMEHT, LLO MNiATBEPOXKYE MpuadaHHA OaHoro

Cepsicy.

[ToBepHYTUCA 00 3MICTY
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AKLLO 3aMOBHUMK 3BEPHYBCS 00 BrkoHaBuUa nicna crnniney 14 (HOTUpHaaUaTHU) - AeHHOro
CTpoKy Ta / a60 AKLWO 3aMOBHMK He MO)XXe HagAaTU po3paxXyHKOBMUI AOKYMEHT, L0
nigpTBepaykye npuaobaHHa paHoro CepBicy, To BWKOHaBeUb Ma€E MpaBoO BiAMOBUTMU
3aMOBHUKY Y BMOa4yi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHHSA
BurkoHaBusa 3a uuM CepBiCOM BBaXXalOTbCA BWMKOHAHUMKM  HaNEXHMM 4YUMHOM Ta
APUNUHEHUMM.

BrkoHaBeub mpotdaroMm 10 (gecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHS 3BEPHEHHS
3aMOBHUKa 3AIMCHIOE MepeBipKy OOrPYyHTOBAHOCTI BMMOP 3aMOBHMKa WOOO BMAAdi
obMiHHOro cepTndikaTa / Baydepa Ta NpUMMac pilleHHS Npo HasgBHICTb abo BiACYTHICTb Y
3aMOBHMKa MNpaBa Ha MOro OTPUMaHHA.

Y pa3si nigTBepmyKeHHs rMpaBa 3aMOBHMKa Ha OTPWMaHHA O6MiHHOro cepTtudikata /
Bayyepa, BMKOHaBeLb HaACMa€ Ha KOHTAKTHI AaHi 3aMOBHUKaA MOCUIaHHSA Ha ENEKTPOHHY
3a4aBYy, 9Ky 3aMOBHMK 3000B'A3aHMI NIANMCATV €NEKTPOHHMM MiAMMCOM 3 OQHOPA30BMM
iAeHTUPIKAaTOPOM abo iHLWKMM CroCcOBOM eNneKTPOHHOI igeHTUdIKaLIi, WO MaE pUanNYHy
CUy BiAMOBIOHO OO0 3aKOHOOABCTBA YKpaiHW.

Micna nignmMcaHHa eneKTPOHHOI 3adBWM BWKOHaBeLb aBTOMAaTUYHO 34IMCHIOE BMOaudy
3aMOBHWKY OBMiIHHOro cepTtudikaTta / Baydepa, WAGXOM MOro HafCUMaHHA Ha KOHTaKTHI

naHi 3aMOBHMKa.

MioTBEepPOYKEHHAM OTPUMaHHA 3aMOBHMKOM OBMIHHOMO cepTudikaTa / Baydyepa €

nignucaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepeXXeHHSN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOOO0 AKOrO HagaBaTUMYTbCA NOCYTM,
nepenbadeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaneHOapHMX OHIB 3
naTt NnpuabaHHa naHoro Cepsicy.

e [lia naHoro CepBicy He pO3MOBCIOOXKYETbCSA Ha BMMAOKM MOLWKOOXKEHDb [MpUCTpOtO,
Ha 9Ki He PO3MOBCIOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He
BNAMBAtOTb Ha QYHKLLIOHANbHICTb [MPUCTPOIO Ta AKICTb MOro GYHKLLIOHATbHOCTI.

e [119 HagaHHgA mocnyr, nepegbadyeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTu BukoHasLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3

naponen.

[ToBepHYTUCA 00 3MICTY
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e BuKoHaBelb He Hece Byab-AKOoi BiAMNoBiganbHOCTI 3a 36epeXKeHHsA AaHUX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoI.

e B pamkax CepsBicy «+1 piK rapaHTii» BUKOHaBeLb 3060B'a3yeTbCs 30iMCHUTU
OO HOPAa30BY 3aMiHy aKyMynaTopHOIi 6aTapei NpUCTporo NPOTAroM CTPOKY Aii
3a3HadeHoro Cepsicy. Lig 3aMiHa Bktovae B cebe Oe3KOLWTOBHY 3aMiHy
aKyMynaTOpHOI BaTapei, AKLWO Taka NoTpeba BUHMKAE BHACNiIAOK HOPManbHOIo
3Hocy abo BTpaTh eMHOCTI 6aTapei B Mexax 3BMYaHUX YyMOB eKcrayaTallii
MpUCcTpoto. 3aMiHa akyMynaTopHOI 6aTapei 3AiNCHI0ETLCA Y BUMaaKYy, AKLO i
MICTKICTb CTAHOBUTb MeHLWe HiXK 60% Big HOMIHANIbHOI. YMOBUW Ta NOPAO0K 3aMiHU
aKyMynaTOpHOI 6aTapei BU3HavatoTbCca BMKOHaBLEM BiAMOBIAHO 00 CTaHAAPTIB
AKOCTI Ta TEXHIYHMX BUMOT 0 NpucTpoto.

e YBara! 3 MOMeHTY HafaHHa nocnyrn «O6MiH» abo «OTpUMaHHSA O6MiHHOro
cepTudikaTa / Bayuepa» BBaXKacTbCs, LLO BCi mocnyru, nepenbadeHi ymosamm
naHoro Cepsicy, HagaHi BUkoHaBLLEM HanexHo, AKiCHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BigNoBiAHO, CepBiC BBAaXXAETbCSH TaKMUM, LLLO AOCTPOKOBO MPUMNUHKB
CBOIO fito.

e HapaHHA 06MiHHOIO cepTudikaTa / Baydepa 340iMCHI0ETLCS OQHOPAa30BO Ta
BUKJ/TFOYHO 33 YMOBW BiACYTHOCTI 3 60Ky 3aMOBHMWKA 3BEPHEHb LLI040 OTPUMaHHSA
iHLWMX nocnyr, NnepenbadveHmx umm CepBiCOM, MPOTArOM YCbOro CTpokKy aii Cepgicy.
O6MiHHWUI cepTudikaT / Bayyep Moxe ByTU BUKOPUCTaHWIN 3aMOBHUKOM
BiOMOBIOHO 40 YMOB Mara3mHa-napTHepa.

e Bupaada 3aMOBHUKY 0OBMIHHOIO cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHAM
3060B'a3aHb 3a UMM CepBiCcOM Ta NiaTBEpPOYKYE MOBHE BUKOHAHHA BKOHaBLEM

CBOIX 3060B'A3aHb Nepen 3aMOBHMKOM.
TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy | TPMBa€E 4,0 NOBHOIoO BUKOHAHHSA
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6avyeHUX ymoBamu CepBicy, afie He AoBLUE HiXK

yepes3 1 (oaunH) pik nicna 3aKiHYeHHSA rapaHTii BUpPO6HUKa.

+1 PIK FTAPAHTII aNnd SAPAOHUX CTAHLIA

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCH pO60TH):

[ToBepHYTUCA 00 3MICTY
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[ia CepBicy po3noBCIOOXYETLCA HA 3apAAHI CTaHLUii BapTicTio 4o 150000 rpH., Hagani 3a

TeKCTOM — [NpUCTpPIiN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

e Ma€E CepiMHNM HOMEP;

e T[apaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLEe 6 (LUecTW) KaneHaapHWX MicauiB;

e € HOBUM,

e MNpuabdaHo 3aMOBHMKOM Y OHOIo NPoaaBLUsA Ta NPOTAroM TepMiHy Aii rapaHTii Bif,

BUPOBHUKA, AKMIM BKa3aHUM y rapaHTiMHOMY TanoHi 4o MNpucTtpoto.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT MpUcTporo — ycyHeHHsA aedeKTiB? i NoNnoMoK® MpurcTpoto, BKIKOYaUM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNKW 3 Nady OeTanen B rapaHTIMHMX BUNagKax® mpoTArom 1
(0QHOrO) PoKy MicNsa 3aKiHYEeHHS CTPOKY Aii OCHOBHOI rapaHTii BUpOOHUKa (Hagasi 3a

TEKCTOM — PeMOHT).

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTudikaT® BapTicTIo, sika BignoBigae 50%
(n'aToecaTu BiacoTkaM) HOMiHanbHOI BapTocTi’ npmna6aHoro MpuUcTpolo — MOXXMBUMN
BMKJ/TIOYHO NPOTAroM 1 (0QHOI0) poKy Micng 3akiH4eHHA CTPOKY Aii OCHOBHOI rapaHTii
BUPOBHUKA, BUKTIOUHO B rapaHTIiMHMX BUMaakax3, 3a yMOBU HedoLinbHOCTI® Ta/abo
HEMOXX/TMBOCTI® 30iMCHEHHA PEMOHTY, LLO BCTAHOB/KOETLCSH B MPOLEC] OiarHOCTUKM
(Hagani 3a Tekctom — O6MIH).

YBATA! Bci nocniyru HagaloTbCs BUK/TIOYHO 3d YMOB TA B MNOPSAKY, MPSMO
Bu3Ha4yeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He [OrMYyCKA€ETbCS!
Mopsaaok, yMoBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaJaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHUX
LeHTpIiB BMKOHaBUS B CTPOK, Lo He nepeBuLLye 10 (oecaTt) poboumx gHiB nicnga

NnpoBeaeHHsA OiarHOCTUKM, 33 HAaCTYMNHUX YMOB (B TOMY YMNCi, ane He BUKIKYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;
e 4YuHHIcTb CepBicy®,

° FapaHTWIHOCTi BU r1a,u,+<y3, O BCTaHOB/TIOETbCH B rlpoueci ,D,iarHOCTMKl/I;
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e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOro rapaHTIMHOIO TafloHy BUPOOHMKA 3 BiATUCKOM MevyaTKy NpoaaBLg;
e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepPOXKYE(l0Th) NpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH» HaJaceTbCcA NPOTAroM CTPOKYy Aii CepBicy Ha TepUTopPIii cepBiCHUX
LeHTPiB BMKoOHaBLSA NpoTaroM 5 (N'atn) poboumnx OHiB nicng npoBeOeHHsA AiarHOCTUKM 3a

HaCTYMNHUX YMOB (B TOMY YUCAI, ale HE BUKTKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YUMHHICTb CepBicy™®,

e T[APAHTIMHOCTI BUMaAKYy?, WO BCTAHOBMIOETLCA B MPOLEC] AIarHOCTUKMU;

e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHA Nociyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY UMC/1i HANEXHO
3aMOBHEHOr0 rapaHTIMHOIO Ta/IOHY BUPOOHMKA 3 BiATVUCKOM MeYyaTKM NpoaaBus;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWwo
nigTBepOXKy€E(toTh) NpuabaHHa MpucTtpoto Ta Cepsicy;,

e VYKafQeHHsa 3aMOBHMKOM [1OroBopy MiHM 3 BUKOHaBLEM;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHSN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOrO HagaBaTUMYTbCA NOCYTMK,
nepenbadeHi gaHmM CepBicOM, MPOTAroM 14 (HWOTUPHAOUATM) KaneHOapHWX OHIB 3
naTt NnpuabaHHa naHoro Cepsicy.

e [lia naHoro CepBicy He pO3MOBCIOOXKYETbCSH Ha BMMAOKM MOLWKOOXKEHb [MpUCTpOto,
Ha 9Ki He PO3MOBCIOAYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He
BNAMBAtOTb Ha QYHKLLIOHANbHICTb MPUCTPOO Ta AKICTb MOro GYHKLLIOHATbHOCTI.

e B pamkax Cepsicy «+1 pik rapaHTii» BUKoHaBelb 3000B'A3yeTbCa 30iNCHNTU
O[lHOPAa30BY 3aMiHy aKyMynaTopHoi 6aTapei MNpPUCTPOI NPOTAroM CTPOKY Aii
3a3HadyeHoro Cepsicy. Lla 3aMiHa BkIto4ae B cebe Oe3KOLTOBHY 3aMiHy

aKyMynaTOpPHOI BaTapei, AKLO Taka NoTpeba BUHMKAE BHACIAOK HOPManbHOro
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3HocCy abo BTpaTh EMHOCTI 6aTapei B Mexax 3BMYamHMX yMOB eKcrnyaTalii
MpucTpoto. 3aMiHa akyMynaTopHOoi 6aTapei 3aiNCHIOETbCA Yy BUMaaKy, AKLO ii
MICTKICTb CTAaHOBUTb MeHLWe HiXK 60% Big HOMiHaNbHOI. YMOBM Ta NOPALOK 3aMiHU
aKyMynaTopHoi 6aTapei BM3HavatoTbca BMKOHaBLEM BIAMOBIAHO A0 CTaHOAPTIB
AKOCTIi Ta TEXHIYHUX BUMOT Ao [MpucTpoto.

YBara! 3 MOMeHTy HagaHHA Nocnyrm «PeMoHT» abo «OBMiH» BBaXA€ETbCH, LLLO BCI
nocnyrun, nepenbayeHi ymoBamMmu gaHoro CepaBicy, HagaHi BUKOHaBLLEM HaMEXHO,
AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignosigHo, CepBic BBaXKaeTbCA TaKUM, LLLO

OOCTPOKOBO NpUnmMHMB CBOKO aito.

TepMiH gii Cepsicy:

MounHae cBi Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaA€E A0 NOBHOrO BUKOHAHHS

CTopoHaMM cBOiX 3060B'A3aHb, Nepea6avyeHUX ymoBamMu CepBicy, ane He foBLUE HiXK

yepes3 1 (oaunH) pik nicna 3aKiHYeHHSA rapaHTii BUPO6HUKa.

+1 PIK TAPAHTII MARKETPLACE

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha ByAb-AKY TEXHIKY, AKa NpaLtoe Big eNneKTpuKmn*,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

Ma€ cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKKa CTAHOBUTb He MeHLLe 6 (LWecTn) KaneHgapHMX Micauis,

€ HOBUM,;

NnpunadtaHo 3aMOBHUKOM Y OOHOIO MPOAaBLA Ta MPOTAroM TepMiHy aii rapaHTii Bif

BUPOOHMKA, AKMI BKa3aHWM Y rapaHTIMHOMY TanoHi 4o MNpucTpoto.

*Nnsa ymoB aaHoro CepBicy A/1s1 MOHATTS «TE€XHIKA, SIKA rnpdayuloe€ Bif e/IeKTPUKU»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Lie Tpn1aau (MPUCTPOI), GKi MOXXYTb

NpPALUBATY Bif TPbOX XKEPE XKUB/TEHHS:

4.
5,

Bifl pO3EeTKMU,
Big 6aTaperiok abo aKyMy/aTopaq,
Bia NiOK/ItOYEHHS / €/IeKTPUYHOIO KOHTAKTY 3 IHLLUMM MPUCTOOEM, SKUL MPALIOE Bif

e/1eKTPUKM.
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[HonaTtkoBo aig CepBicy TAaKOXX MOLLUMPIOETbCA Ha TEXHIKY, LLO MpaLtoe Big 6eH3nHY Ta
MiCTUTb €NTeKTPUYHI ab0o eNeKTPOHHI enneMeHTU (3oKpeMa, beH3onuIn, 6eH3NHOBI
reHepaTopu), a TAKOXK HA ENEKTPOHHI My3MUHI IHCTPYMEHTWM Ta OKpeMi BUAU
enekTpoTpaHcrnopTy. Mpu uboMy CepBic 3aCTOCOBYETbCSH BUKJTIOUHO B YaCTUHI
AIarHOCTUKW, PeMOHTY Ta BiAHOBJIEHHS €JIeKTPUYHUX 260 eNIeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB.

Ona uinen uboro Cepsicy Nig «e/1eKTPUYHUMM TA €/TEKTPOHHUMU KOMIOHEHTAMM» CNi4,
PO3YMITU: ENEKTPOHHI NNaTh, ApyKoBaHi Nnatn (PCB), Moayni KepyBaHHA Ta KOHTpONepw,
eNeKTPUYHI CXeMW Ta MAAaTU XXUBNEHHS, ENEKTPOOABUIYHW, eIeKTPOMEXaHiUHI By3/u,
eNeKTPOonpPoOBOAKY Ta KabenbHi 3'eQHaHHA, MepeMmKadi, aT4nkm, gucnnei, po3'eMm Ta
IHWIi eneMeHTn, PYyHKLIOHYBaHHA AKX 6e3nocepenHbo 3aMeXXnTb Bid eeKTPUYHOI
eHeprii.

Byab-aKi iHLWI BY31W, MexXaHiYHi geTtani, NaiInBHI CUCTEMU, OBUTYHU BHYTPILLHbOIMO
3ropaHHA abo KOHCTPYKTUBHI €TEMEHTU, LLIO HE HaeXXaTb 40 eNeKTPUUYHKMX Y
eNeKTPOHHUX KOMMOHEHTIB, A0 NpeamMeTa CepBicy He BXOAATb i He nignaralTb

o6cnyroByBaHHIO.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT NMpuUcTporo — ycyHeHHA aedeKTiB2 | NoNoMoK® MpucTpoto, BKIKOYaUM 3aMiHy
nedPeKTHUX Ta TaKMX 9Ki BUMLLNWM 3 Nafy OeTanen B rapaHTiIMHMX BUNagaKax® npoTarom 1
(0AHOro) poKy Micnsa 3akiHYeHHSa CTPOKY [fii OCHOBHOI rapaHTii BUpoObHUKa (Hagasi 3a
TEKCTOM — PeMOHT).

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIio, AKa BignoBigaae 100% (cTa
BifiCOTKaM) HOMiHaNbHOI BapTocTi’ npua6aHoro Mpuctpolo ABO Ha aHaNoriYHUM
NPUCTPIN' — MOXXTUBUIN BUKITIOUYHO MPOTAroM 1 (04HOr0) POKY MNicNg 3aKiHYEeHHS CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHMKa ane NpoTAroM cTpoky aii CepBicy, BUKTIOYHO B
rapaHTIMHMX BUNagkax3, 3a YMOBU HeOoLUiNbHOCTI® Ta/abo HEMOXKITUMBOCTI® 34iMCHEeHHS
PeMOHTY, LLIO BCTAHOB/OETLCA B MpoLUeci 4iarHOCTUKK (HQAas1i 3a TeKcTom — O6MiH). pwu
LLbOMY PiLUeHHA NPo npegMeT Ha Ak 3aincHeTbca OOMIH MpUcTpoto (NogapyHKOBUM

cepTndikaT? abo aHaNorivYHMM NPUCTPINY) NPUMNMAETBCH BUKTIOYHO BUKOHaBLEM.

Y BUNagKy BiACYTHOCTI 3BepHeHb 3aMOBHMKa 3a Noc/lyraMu B nepioa CTPOKY Aii uboro

CepsBicy:
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OTpuMaHHS o6MiHHOro ceptudikaTa / Bayuepa — gKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBca 00 BnkoHaBLUsa 3a OTPMMAHHAM MOCYT, BiH Ma€ NpaBo OTPMMaATU
OBMiHHUI cepTudikaT / Bayyep HOMiIHanbHOW BapTicTio NpuabaHoro Cepsicy.

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNOopsiAKY, NPsSIMo

Bn3Ha4yeHux CepBicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, gKe BiH nopaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaJaETbCA NPOTAromM CTpPoKy Aii CepBicy Ha TepUTOpPIl CEPBICHMX
LeHTpIiB BMKOHaBUS B CTPOK, Lo He nepeBuLLye 10 (oecaTt) poboumx gHiB nicnga

npoBeaeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMNCAI, a1€ HE BUK/OYHO):

e 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKa;
e UMHHICTb CepBicy™,
e [APAHTIMHOCTI BMMagKy?, WO BCTAHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU,
e BignoBigHocCTi NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOIO rAPaHTIMHOIO TafloHy BUPOOHMKA 3 BiATVUCKOM MeYaTKM MpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy.
Mocnyra «O6MiH» HaJaceTbca NPOTAroM CTpPoKy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKoHaBuga NpoTaroM 5 (M'atm) poboumx gHIB nicnda npoBeaeHHsa AiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMC/i, aJie HE BUKIIKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YuMHHICcTb CepBicy®,

e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;

e BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO

3aMNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHMKA 3 BiATUCKOM MevYaTKM NpoaaBLg,;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTh) MpuabaHHa MpucTpoto Ta CepsBicy;
e VYK/TaOQeHHS 3aMOBHWKOM [JOroBopy MiHM 3 BUKOHaBLEM;

e HadaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

[Ons oTprMaHHA 06MiHHOMo cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH

00 BrkoHaBLA NpOTAroM 14 (HOTUPHaOUATM) KaneHOapHMX OHIB NicNa 3aKiHYeHHS CTPOKY
nii CepBicy Ta HagaTU PO3PaXYHKOBM OOKYMEHT, WO MiaTBEpIXKYE NMpnabaHHA 0aHOro
Cepsicy.

AKLWLO 3aMOBHUMK 3BEPHYBCS 00 BrKoHaBuS nicna crnniney 14 (HOTUpHaaUaTHU) - AeHHOro
CTPpOoKy Ta / a6o AKWO 3aMOBHUK He MOXe HaAaTU po3paxXyHKOBUM OOKYMEHT, L0
nigTBepoykye npwmaobaHHa paHoro Cepsicy, TO BurKoOHaBelLb Mae MpaBO BiOAMOBUTU
3aMOBHWKY Y BuOadi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHHSA
BuvkoHaBuUs 3a uuM CepBIiCOM BBaXXaldOTbCA BWMKOHAHMMMKM  HAfIEXXHMM  4YMHOM Ta
APUNUHEHUMMN.

BrkoHaBeub mpoTtdaroMm 10 (gecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHS 3BEPHEHHS
3aMOBHMKA 30iMCHIOE MepeBipKYy OOFPYHTOBAHOCTI BMMOI 3aMOBHMKA LWOOO BMaadi
ob6MiHHOro cepTtudikaTa / Bayyepa Ta NpUMMac PilLeHHS MPo HasgBHICTb abo BiOCYTHICTb y
3aMOBHWMKa MNpaBa Ha MOro OTPUMaHHS.

Y pasi nigTBepmyKeHHd npaBa 3aMOBHMKA Ha OTPUMaHHA OBMiHHOro cepTudikata /
Bay4epa, BMKOHaBeLb HaACWNAEe HA KOHTAKTHI aHi 3aMOBHMKA MOCUTaHHSA Ha eNEKTPOHHY
3a9aBY, 9Ky 3aMOBHMK 3000B'A3aHMI MNigNMCaTV €NEKTPOHHMM MiAMMCOM 3 OQHOPA30BMM
ineHTUPIKaToOPOM abo iHLWKMM CMOCOBOM eNneKTPOHHOI igeHTUdIKaLIl, WO MaE pUanYHy
CWNy BIOMOBIAHO OO 3aKOHOOABCTBA YKpPaAiHW.

MMicna nignucaHHa enekTPoHHOI 3a9BWM BUKOHaBelUb aBTOMATUYHO 34IMCHIOE BUOAYY
3aMOBHWKY 0BMiIHHOro cepTtudikaTta / Baydepa, WAGAXOM MOro HafaCcUMaHHA Ha KOHTaKTHI

naHi 3aMOBHMKaA.

MioTBEepPOYKEHHAM OTPMMaHHA 3aMOBHMKOM OBMIHHOIO cepTudikaTa / Bayyepa €

niganuvcaHa eJIeKTPOHHAa 3adBa.

FapaHTii Ta 3acTepeXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWOOO GKOro HafaBaTUMYTbCAa MOCAYTK,
nepenbadveHi naHMM CepBicOM, NPOTArom 14 (HoTUPHaOUATM) KaneHaapHWX AHIB 3
nat NnpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCSA Ha BUMALKM MOLWKOOKEHDb [MPUCTPOtO,
Ha 9Ki He PO3MOBCIOOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLUKOOXKEHHS, AKi He
BMN/IMBatOTb Ha GYHKLIOHANbHICTb MPUCTPOO Ta AKICTb MOro GYHKLIOHANbHOCTI.

e [lna HagaHHA nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 30060B'A3aHMIN
HagaTuy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIAAIbHOCTI 3a 36epexeHHsA OaHMX (KOHTaKTK,
doTO, Bigeo Ta iH.) Ha MNpuUCTpOI.

e B pamkax Cepsicy «+1 pik rapaHTii» BUKoHaBelb 3000B'A3yeTbCA 30iNCHNTU
OOHOPAa30BY 3aMiHy aKyMynaTopHOI 6aTapei NpUcTporo NPOTAroM CTPOKY Aii
3a3HadyeHoro Cepsicy. Lla 3aMiHa Bktovae B cebe Oe3KOLWTOBHY 3aMiHy
aKyMynaTOpHOI 6aTapei, AKLOo Taka NoTpeba BUHMKAE BHACIIOAOK HOPManbHOIo
3Hocy abo BTpaTh eMHOCTI 6aTapei B Mexax 3BMYanHUX YyMOB eKcrayaTallii
MpucTpoto. 3aMiHa aKyMyNaTOPHOI 6aTapei 3aiMCHI0ETBCA Y BUMaaKYy, AKLO ii
MICTKICTb CTAaHOBUTb MeHLLe HiXX 60% Big HOMiIHaNIbHOI. YMOBU Ta MOPALO0OK 3aMiHM
aKyMynaTopHoi 6aTapei BM3HavatoTbca BMKoOHaBLEM BiAMOBIAHO A0 CTaHOapPTIB
AKOCTI Ta TEXHIYHMX BUMOT 00 lMNpucTpoto.

e YBara! 3 MOMeHTY HafaHHa nocnyrn «O6MiH» abo «OTpUMaHHSA O6MiHHOro
cepTudikaTa / Bayuepa» BBaXKacTbCs, LLO BCi mocnyru, nepenbadeHi ymosamm
naHoro Cepsicy, HagaHi BUKoHaBLIEM HaNeXHo, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO |, BigNoBiAHO, CepBiC BBAaXKAETbCH TaKUM, LLLO OOCTPOKOBO MPUMNUHKB
CBOIO Jito.

e HapaHHA o6MiHHOIO cepTudikaTa / Baydepa 34iMCHIOETLCS OQHOPAa30BO Ta
BUK/TFOYHO 33 YMOBMW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BE€PHEHb LLI0J0 OTPUMaHHA
iHLWKMX nocnyr, nepegbadyeHmx LM CepBicoOM, MPOTAroM YCboro cTpoKy aii Cepsicy.
OBMiHHUI cepTudikaT / Baydep Moxe BYyTU BUKOPUCTaHMUIN 3aMOBHUKOM

BiOMOBIAHO 40 YMOB Mara3mHa-napTHepa.
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e Bupaada 3aMOBHUKY 0OBMiIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHAM
3060B'A3aHb 3a LM CepBiCOM Ta MiATBEPOYKYE MOBHE BUKOHAHHA BrKoHaBLEM

CBOIiX 3060B'dA3aHb Neped 3aMOBHUKOM.
TepMmiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6avyeHUX ymoBamu CepBicy, afe He foBLUe HiXK
yepes3 1 (oanH) pik nicng 3aKiHYeHHSA rapaHTii BUPO6HMKa. Y BUNaaKax, KoJIu rapaHTid
BUPOGHUKA CTAaHOBUTb MEeHLUE Hi)X 6 MicsauiB a6o BiacyTHSA, CepBic HabyBa€ YMHHOCTI

3i 181 (cTo BiciMaecaT nepworo) AHA Nnicna npua6aHHS.

+2 POKU FTAPAHTII

TexHika, Woao AKoi HaaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH POo60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE B eNeKTpuKn®*,
Hagani 3a TekKCToM — MpUCTpin, WO BigMOBIiOAaE HACTYMHUM KpUTepIiaMm:
e MaE cepinHnM HoMep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLE 6 (LLecTn) KaNeHaapHUX MicaL,iB;

e € HOBUM,

e nNpmabaHo 3aMOBHMKOM Yy OHOIo NPOaaBLUSA Ta NPOTAroM TepMiHy Aii rapaHTii Bifg
BUPOOHMKA, AKMIN BKa3aHWM Yy rapaHTIMHOMY TanoHi 4o MNpucTtpoto.

*Nna ymoB aaHoro CepBicy A/151 NOHATTS «TE€XHIKd, IKA NPALIO€E Big e1IeKTPUKUN»

BUKOPUCTOBYETbCA HACTYMHE BU3HAYEHHS: Li€ NMPUIAaN (MPUCTPOI), GKi MOXYTb

rnpagrBeatTm Bif TPbOX XKepesl XXNBJIeEHHSA.

1. Big po3eTKu,
Big 6aTaperiok abo aKyMy/aTopaq,
Bia MigKAtOHeHHS / e/1eKTPUYHOIrO KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUL MPALIOE Bif

eN1eKTPUKMN.

[HopnaTtkoBo Aia CepBicy TaKOX MOLLUMPKOETbCA HA TEXHIKY, LLO MpaLltoe Big 6eH3MHY Ta
MIiCTUTb eNeKTPUYHI abo eNneKTPOHHI eneMeHTU (3okpeMa, 6eH30MNmnIn, 6eH3nHOBI
reHepaTopu), a TAKOXK Ha ENEKTPOHHI My3MUYHI IHCTPYMEHTWM Ta OKpeMi BUAU

eneKkTpoTpaHcropTy. Mpu uboMy CepBic 3aCTOCOBYETLCSH BUK/TIOUHO B YaCTUHI
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niarHOCTMKM, PEMOHTY Ta BiAHOBJIEHHSA eNeKTPU4YHUX a6bo eNNeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB..

Ona uinewm uboro CepBicy Nia «€NEKTPUYHUMM TA €/1EKTPOHHUMN KOMMOHEHTAMM» Chig,
PO3YMITU: ENEKTPOHHI NNaTK, ApykoBaHi NnaTtm (PCB), Moayni KepyBaHHA Ta KOHTPOiepwy,
ENEKTPUYHI CXeMU Ta MATU XXUBNEHHSA, ENEKTPOLABUIYHW, eIeKTPOMeEXaHiuHI By3U,
eneKTPOonpPoBOaKY Ta KabenbHi 3'eaHaHHA, NepeMmnKadi, oaT4nkm, aucnnei, po3'eMum Ta
iHWI eneMeHTn, PYyHKLIOHYBAHHA AKMX 6e3nocepenHbo 3aneXXnTb Bif eNeKTPUYHOI
eHeprii.

Byab-aKi iHLWI BY31K1, MexXaHiYHi geTtani, NaiInBHI CUCTEMU, OBUTYHU BHYTPILLHbOIMO
3ropaHHA abo KOHCTPYKTUBHI €TEMEHTU, LLIO HE HaeXXaTb 40 eNeKTPUUYHKMX UM
eNeKTPOHHUX KOMMOHEHTIB, Ao NpeamMeTa CepBicy He BXoaaATb i He nignaralTb

o6cnyroByBaHHIO.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

PeMOHT Mpucrtporo — ycyHeHHA aedekTiB2 i MoSIOMOK™® MNpucTpoto, BKAKOYAOUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKW 3 Nady OeTanen B rapaHTIMHKMX BUMNagKax® mpoTarom 2
(0BOX) POKIiB Micns 3aKiHYeHHS CTPOKY [Aii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a

TEKCTOM — PeMOHT).

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTio, aKa BignoBigaae 100% (cTa
BifiCOTKaM) HOMiHaNbHOI BapTocTi’ npua6aHoro Mpuctpoio ABO Ha aHaNoriYHUM
NPUCTPIN' — MOXX/TUBUIN BUKITIOYHO MPOTAroM 2 (OBOX) POKIB MicNa 3aKiHY4eHHS CTPOKY Aii
OCHOBHOI rapaHTii BUPOOHUKaA ane NpoTAroM CTpoky Aii Cepaicy, BUKIIOYHO B
rapaHTIMHWX BUMNagKax3, 3a YMOBU HEOOLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 34iMCHEHHS
PeMOHTY, LLIO BCTaHOB/KOETLCA B NPOLLeCi AiarHOCTUKK (Hagasi 3a TekcTom — O6MiH). Mpun
LLbOMY PilUeHHA NPo NpegMeT Ha akM 3aincHeTbea OBMIH MpUcTpoto (MogapyHKOBUMN

cepTmndikaT® abo aHaNoriYHMM NPUCTPIN') NPUNMAETBCA BUKTIOYHO BMKOHaBLIEM.

Y BMNaaKy BiACyTHOCTI 3BepHeHb 3aMOBHUKA 3a Noc/lyraMu B nepiop, CTPOKY Aii uboro
CepsBicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBcsa A0 BMKOHaBLSA 3a OTPMMaHHAM MOCAYr, BiH Ma€e MpaBo OTpUMaTKH

OBMIiHHUM cepTUdiKaT / Bayuyep HOMiHabHOK BapTicTio npuabaHoro Cepsicy.

[ToBepHYTUCA 00 3MICTY

26




@ SUPPORT.UA

YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

MNocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKYy aii CepBicy Ha TepuTopii cepBICHMX
LeHTPIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtm) poboumx aHiB nicnga

NnpoBefeHHS OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMNCAI, aJle HE BUKJ/TIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
e 4YmHHOCTI CepBicy™;
e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLECI OiarHOCTUKMU;
e BignoBigHoCTI NpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;
e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMNC/I HaNeXHOo
3aMNOBHEHOr0 rapPaHTIMHOIO TalloHY BUPOOHMKA 3 BiATUCKOM MNeYaTKM NpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.
Mocnyra «O6MiH» HaJaceTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTPiB BMKOHaBLSA NpoTaroM 5 (n'atn) poboumx OHiB nicng npoBeaeHHs OiarHOCTUKM 33

HaCTVYMNHUX YMOB (B TOMY YUMCi, aJie He BUKIKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4umHHOCTI CepsBicy™,

e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;

e BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MeYvyaTKM NpoaaBLg;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, Lwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy;

e VYKageHHA 3aMOBHMKOM [10roBopy MiHM 3 BMKOHaBLEM;
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e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

[Ons oTprMaHHA 06MiHHOIo cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH

00 BrkoHaBLA NpOTAroM 14 (HOTUPHaOUATM) KaneHOapHMX OHIB NicNa 3aKiHYeHHS CTPOKY
nii CepBicy Ta HagaTU PO3PaXYHKOBMM OOKYMEHT, WO MiaTBEpIXKYE NpunabaHHA 0aHOoro
Cepsicy.

AKLLO 3aMOBHUMK 3BEPHYBCS 00 BrkoHaBuUa nicna crnniney 14 (HOTUpHaaUaTHU) - AeHHOro
CTpoKy Ta / a60 AKLWO 3aMOBHMK He MO)XXe HagAaTU po3paxXyHKOBMUM AOKYMEHT, L0
ninTBepaykye npuaobaHHa paHoro Cepsicy, To BuWKOHaBelLb Ma€E MpPaBO BiAMOBUTMU
3aMOBHWKY Yy BuOadi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHHSA
BuvkoHaBuUs 3a uuM CepBIiCOM BBaXXaldOTbCA BWMKOHAHMMMKM  HANIEXXHMM  4YMHOM Ta
NPUNUHEHUMMN.

BrkoHaBeub mpoTtdaroMm 10 (gecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHS
3aMOBHMKa 3LINCHIOE MepeBipPKY OOFPYHTOBAHOCTI BMMOI 3aMOBHWKa WOOO BWAadi
obMiHHOro cepTndikaTa / Baydepa Ta NpUMMac pilleHHS Npo HasgBHICTb abo BiACYTHICTb Y
3aMOBHWMKa MNpaBa Ha MOro OTPUMaAHHS.

Y pa3si nigTBepmyKeHHd MpaBa 3aMOBHMKa Ha OTPWMaHHA OBMiIHHOro cepTtudikata /
Bay4epa, BMKOHaBeLb HaACWNAEe Ha KOHTAKTHI aHi 3aMOBHMKaA MOCUTaHHA Ha eNEKTPOHHY
3a9aBY, 9Ky 3aMOBHMK 3000B'A3aHMI NigNMCaTV €NEKTPOHHMM MiAMMCOM 3 OQHOPA30BMM
ineHTUPIKaToOPOM abo iHLWKMM CMOCOBOM eNneKTPOHHOI igeHTUdIKaLIl, WO MaE pUanYHy
CWNy BIOMOBIAHO OO 3aKOHOOABCTBA YKpPaAiHW.

MMicna nignmMcaHHa enekTPoHHOI 3a9BWM BUKOHaBelUb aBTOMATUYHO 34IMCHIOE BUOAYY
3aMOBHWKY OBMiIHHOro cepTtudikaTta / Baydepa, WAGXOM MOro HafCUMaHHA Ha KOHTaKTHI

naHi 3aMOBHMKa.
MioTBEepPOYKEHHAM OTPUMaHHA 3aMOBHMKOM OBMIHHOMO cepTudikaTa / Bayyepa €
niganuMcaHa eneKTpoHHa 3aaBa.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ NpaBo 3aMiHUTK [NMPUCTPIN, OO0 AKOro HagaBaTUMYTbCH MOCNYTI,
nepenbayeHi gaHM CepBicoOM, NPOTAromM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3

naTt NnpuabaHHa naHoro Cepsgicy.
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e [lig naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BMMAAKM MOLWKOOXKEHDb NPUCTPOIO,
Ha 9Ki He PO3MOBCIOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLUKOOXKEHHS, AKi He
BNAMBAtOTb Ha QYHKLLIOHANbHICTb MPUCTPOO Ta AKICTb MOro GYHKLLIOHATbHOCTI.

e [1n9 HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIAaNbHOCTI 3a 30epe)eHHA OaHUX (KOHTaKTK,
$oT0O, Bineo Ta iH.) Ha MNpUCTpoi.

e B pamMkax CepBicy «+2 pOKM rapaHTii» BukoHaBeLb 3060B'a3yeTbCsA 30IMCHUTMA
O[HOPAa30BY 3aMiHy aKyMynaTopHOoi 6aTapei MNpUCTpPor NPOTAroM CTPOKY Aii
3a3Ha4deHoro Cepsicy. LIa 3aMiHa BkItoYae B cebe 6e3KOLLITOBHY 3aMiHy
aKyMynaToOpHOI 6aTapei, AKLO Taka NoTpeba BUHMKAE BHACIAOK HOPManbHOIo
3HOoCy abo BTpaTV EMHOCTI 6aTapei B Mexxax 3BUYaMHUX YMOB eKcrlyaTauii
MpucTpoto. 3aMiHa akyMynaTopHOi 6aTapei 3aiIMCHIOETbCA Yy BUMaAKy, GKLO ii
MICTKICTb CTAHOBUTb MeHLWe HiXK 60% Big HOMIHANbHOI. YMOBUM Ta NOPAO0K 3aMiHU
aKyMynaTOpHOI 6aTapei BU3HavatoTbCca BMKOHaBLEM BiAMOBIAHO OO CTaHOAPTIB
AKOCTI Ta TEXHIYHMX BUMOT 00 NpuncTpoto.

e YBara! 3 MOMeHTY HagaHHa nocnyrn «O6MiH» abo «OTpUMaHHSA O6MiHHOro
cepTudikaTa / Bayuepa» BBaXKacTbCs, LLO BCi mocnyru, nepenbadeHi ymosamm
naHoro Cepsicy, HagaHi BUKoHaBLIEM HaNeXHOo, AKICHO, B MOBHOMY 06CA3i
JOCTPOKOBO i, BianoBiaHo, CepBiC BBAXXAETbCA TAaKUM, LLIO OOCTPOKOBO MPUMNMMNHMB
CBOO fito.

e HapaHHa o6MiHHOTO cepTudikaTa / Baydepa 340iMCHIOETLCSI OAHOPA30BO Ta
BUK/IFOYHO 33 YMOBW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BE€PHEHD LLI0J0 OTPUMaHHS
iHWKMX nocnyr, nepegbayeHmx LM CepBicOM, MPOTAroM YCboro CTpoKy aii Cepsaicy.
OB6MiHHWNI cepTudikaT / Bayuep Moxe ByTU BUKOPUCTaHWIN 3aMOBHUKOM
BiOMOBIOHO 4O YMOB MarasmHa-napTHepa.

e Bupaya 3aMOBHUKY OBMiIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHSM
3060B'a3aHb 3a UMM CepBicOM Ta NiaTBepOXKYE NMOBHE BUKOHAHHA BKoOHaBLEM

CBOIX 3060B'a3aHb Nepen 3aMOBHMKOM.

TepMmiH gii Cepsicy:
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MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, NepeabayeHX ymMmoBaMu CepBicy, ane He foBLUe HIXK

yepes 2 (aBa) poKM Nicnga 3aKiHYeHHSA rapaHTii BUPO6HUKa.

+2 POKU FTAPAHTII «EJTIT»

TexHika, Woao AKoi HaaaBaTUMYTbCA NOc/yru (BUKOHYBaTUMYTbCH POo60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE Bia eNeKTpuKn®,
Hagdani 3a TeKkCToM — MNPUCTPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaMm:

e BapricTtto Big 17501 go 29000 rpH.,

e MaE cepinHMM HoMep abo IMEI;

e T[apaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 6 (LecTW) KaneHaapHWX Micauis;

e € HOBUM Y MOMEHT NMpUaObaHHS,;

e MpmabaHo 3aMOBHMKOM Y OOQHOIo NPoaaBLUsa Ta MPOTAroM TePMIHY Aii rapaHTii Big

BUPOOHMKA, AKMIN BKa3aHWM y rapaHTIMHOMY TanoHi 4o MNpucTpoto.

*na ymoB aaHoro CepBicy A/151 NOHSATTSA «Te€XHIKd, SIKA NPALIO€E Big e1IeKTPUKUN»

BUKOPUCTOBYETbCA HACTYMHE BU3HAYEHHS: LI€ NMPUIAaN (MPUCTPOI), GKi MOXYTb

ripayroBsadTH1 Bifg TPLOX OXepesl XXNBJTIEHHA!

1. Big po3eTKu,
Big 6aTaperiok ab6o aKyMyIaTopa,
Bia NigKAtoHeHHSs / e/1eKTPUYHOIrO KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUL MPALIOE Bif

eN1eKTPUKMN.

[HopnaTtkoBo Aia CepBicy TaKOXX MOLLUMPKOETbCH Ha TEXHIKY, LLO MpaLltoE Big 6eH3MHY Ta
MIiCTUTb eNeKTPUYHI abo eNneKTPOHHI eneMeHTU (3okpemMa, beH30MNmnNn, 6eH3nHOBI
reHepaTopu), a TAaKOXK Ha E€NTEKTPOHHI MY3UYHI iIHCTPYMEHTU Ta OKpeMi BUAMU
enekTpoTpaHcrnopTy. Mpu uboMy CepBic 3aCTOCOBYETbCSH BUKJTIOUHO B YaCTUHI
AIarHOCTUKKN, PEeMOHTY Ta BiAHOBJIEHHSA eJIEKTPUYHUX a60 eNIeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB.

Ona uinewn uboro CepBicy Nif4 «€NEKTPUYHUMM TA €/1EKTPOHHUMM KOMMOHEHTAMMU» Chig,
PO3YMITU: ENEeKTPOHHI NNaTK, ApykoBaHi NnaTtm (PCB), Moayni KepyBaHHA Ta KOHTPOiepwy,
eNeKTPUYHI CXeMUM Ta MNATU XXUBMEHHA, ENEKTPOABUIYHUN, ENEKTPOMEXAHIYHI BY3/11,

eNeKTPOonpoBOaKY Ta KabenbHi 3'eaHaHHE, NepeMmKadi, aT4mKKM, ancnnei, po3'eMm Ta
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iHLWI eneMeHTU, PYHKLIOHYBaHHSA aKMxX 6e3nocepenHbo 3aMeXXnTb Bif eNeKTPUYHOI
eHeprii.

Byaob-aKi iHLWI BY3n1K1, MeXaHiYvHi geTani, NanmBHi CUCTEMU, ABUTYHW BHYTPILLHbOIO
3ropsHHAa abo KOHCTPYKTUBHI eleMeHTH, L0 He HanexaTb 40 eNeKTPUYHUX Y
eNeKTPOHHUX KOMMOHEHTIB, Ao NpeamMeTa CepBicy He BXoAAaATb i He nignaraloTb

o6cnyroByBaHHIO.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT MpucTtpoto — ycyHeHHAa aedekTiB2 i MoSIOMOK™® MNpucTpoto, BKIKOYAOUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKW 3 Nady OeTanen B rapaHTIMHKMX BUMNagKax® mMpoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHS CTPOKY [ii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOoHTY He nepeBuLlye 10000 rpH, BukoHaBeLlb
MOBHICTIO MOKPUBAE BCi BUTPATU Ha PEMOHT. Y BUMALKY, KON BapPTICTb PEMOHTY
nepesumLLye 10000 rpH, 3aMOBHUK MOXXe abo gonaTnTK pisHULLD, abo CKopUCTaTMUCSH

nocnyroto O6MiHy.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTudikaT® HoMiHaNbHOI BapTocTi 10000 rpH. —
MOXXTMBUMM BUKITFOYHO MPOTAroM 2 (ABOX) POKIB Micnga 3aKiHYeHHSA CTPOKY Aii OCHOBHOI
rapaHTii BUPOOHMKA, ane NpoTarom cTpoky aii Cepaicy, BUKIIOYHO B rapaHTIMHKX
BMMaaKax? 32 YMOBW HEMOXX/TMBOCTI® 30iMCHEHHA PEMOHTY, LLLO BCTAHOBJIIOETHCS B
MpoLueci AiarHOCTMKKM abo AKLLO 3aMOBHMK BiOMOBAAETbCS Bi AOMIATU 33 PEMOHT,
BapTICTb gKoro nepesuLlye 10000 rpH. (Hagasi 3a TekctoM — O6MiH).

Y BUNaaKy BiACyTHOCTiI 3BepHeHb 3aMOBHUKA 3a NOC/lyraMum B Nepioa CTPOKY Aii uboro
Cepsicy:

OTpuMaHHA 06MiHHOro cepTudikaTa / Bayuepa — 9KLIO NPOTAroM cTpoKy aii Cepsicy
3aMOBHUMK He 3BepTaBcsa A0 BMKOHaBLA 3a OTPMMaAHHAM MOCNYT, BiH MAa€ MpaBo OTpUMaTKH
OBMIHHUM cepTUdIKaT / Bayyep HOMiIHaMbHOK BapTicTio npuabaHoro Cepsicy.

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MNpPsiMo
Bu3Ha4yeHux CepBicomM, JoroBopoM rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!

MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:
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Mocnyru, wo nepegbadeHi gaHmnM CepBicoM, HaAAOTbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTPiB BMKOHaBLSA B CTPOK, WO He nepeBuLLye 10 (oecaTtn) poboymx OHIB 3 OHS

OTPMMaHH4A pe3yanaTiB [iarHOCTUKM, 32 HAaCTYMNHUX YMOB (B TOMY YMCAi, aie He
BUKIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YuHHOCTI CepsBicy®;
e [APaHTIMHOCTI BMMagKy?, WO BCTAHOBMIOETLCA B MPOLLECI OiarHOCTUKMU;
e BignoBigHocTI NMpucTtpoto ymoBamM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6iIT) Ta JoaaTKiB 00 HbOro;
e HafaHHA 3aMOBHUKOM MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/I HAaNeXHO
3aMOBHEHOMO rapPaHTIMHOIO TafloHY BUPOOHMKA;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta CepBgicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBICHUM LLeHTPOM Ta BKa3yeTbCa Y
BurcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBNeHY dikcoBaHy cyMy B 10000 rpH, 3aMOBHUK Ma€ NMpaBo
OOMNNaTUTU PI3HKLIKO B 6e3roTiBKOBIM GOpPMIi Ha NiacTaBi iHBOMCY, HagaHOro BMKOHaBLIEM.
3aMOBHWK Ma€ NpaBo BMMaraTu Big BMKOHaBLSA HagaHHA Komii BUcHoBKY abo odilinHOoro
nucTa Big CepsicHoro LleHTpy on4a niaTBepa)XeHHs BapTOCTi PEMOHTY. BUCHOBOK
Ha[Ja€E€TbCA B eIeKTPOHHOMY BUrNaai abo y BUrnagi 3aBipeHoi konii, 3rigHo 3 BMUMoraMmm

3aMOBHWMKa, 6e3 HeobXigHOCTI BiAMpaBAeHHA OpUriHaIbHUX OKYMEHTIB MOLUTOHO.
Mocnyra «O6MiH» HaJaceTbca NPOTAroM CTpPokKy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpiB BMKoHaBUga NpoTaroM 5 (M'atm) poboumx gHiB nicnda npoBeaeHHsa AiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMC/i, aJie HE BUKIKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4yumHHoCTI CepsBicy™,

e T[APAHTIMHOCTI BMMaaKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;

e BignosigHocTi MNpuctpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA Mocnyr

(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;
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e HagaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/1i HAaNEXHO
3aMOBHEHOr0 rapaHTIMHOIO Ta/IOHY BUPOOHMKA;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

e VyKafAeHHsa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

YBATA! Mocnyra «O6MiH» 30iNMCHIOETLCS Y BUMaAKax, KoM PeMOHT Npuctpoto €
HEMOXX/TMBUM ab0 AKLLO 3aMOBHMUK BIAMOBNAETbLCA Bif, AOMMATM 33 PEMOHT, LLO

nepeBuLLyE dikcoBaHy cyMy 10000 rpH.

19 oTpuMaHHS 0bMiHHOro cepTudikata / Baydepa 3aMOBHUKY HEOBXiOHO 3BEepPHYTUCSH
00 BMKoHaBLA NpoTArom 14 (HoTMpHaOUaTM) KaneHoapHUX AHIB Nicna 3akiH4eHHA CTPOKY
aii CepBicy Ta HagaTU PO3PaxyHKOBUMM JOKYMEHT, LLO MiATBEPOXKYE NpuadaHHa gaHoro
CepsBicy.

AKLWO 3aMOBHUMK 3BepPHYBCS 00 BmkoHaBuga nicna cnnuey 14 (HOTUpHaaUaTHU) - AeHHOro
CTPOKY Ta / a60 AKWO 3aMOBHUK HEe MOXe HaaaTu po3paxyHKOBUM AOKYMEHT, LLO
nigTBepoykye npwuaobaHHa padHoro Cepsicy, TO BuKoHaBeLb Mae MpaBO BiAMOBUTU
3aMOBHUKY Y BUOadi oBbMiHHOro ceptudikata / Bayyepa. Y TakoMy pasi 3060B'd3aHHS
BukoHaBUs 3a ummM CepBiCOM BBa)XaldOTbCA BUMKOHAHMMMKM  HaMeXHWMM 4YKMHOM Ta

nMEUMMHEHMMN.

BukoHaBelb npoTaromMm 10 (oecatm) poboumx OHIB 3 MOMEHTY OTPUMAHHSA 3BEpPHEHHA
3aMOBHWMKa 30OINMCHIOE MepeBipKy OOFPYHTOBAHOCTI BMMOI 3aMOBHMKA LWOOO BuOadi
obMiHHOro cepTtudikaTa / Bayyepa Ta NpPUNMaE PilLeHHS NPo HasdgBHICTb abo BiOCYTHICTb Y

3aMOBHMKaA MnpaBa Ha noro OoTPMMaHH4A.

Y pasi nigTBepoykeHHs npaBa 3aMOBHMKa Ha OTPUMaHHS O6MiHHOro ceptudikata /
Bayyepa, BMKOHaBeLb HalCWTa€ Ha KOHTAKTHI AaHi 3aMOBHUKa MOCUIaHHSA Ha ENTEKTPOHHY
3a9aBY, 9Ky 3aMOBHMK 3000B'a3aHMI NigNMcaTn eNeKTPOHHMM MianMcoM 3 OQHOPA30BUM
ineHTUPIKaTopoM abo iHWKMM CrnocoboM eNeKTPOHHOI igeHTMdIKaLIi, WO MaE lopUaNYHY
Cuny BIiAMOBIOAHO LO 3aKOHOOABCTBA YKpPAiHM.

Micna nignuMcaHHa eneKTPOHHOI 3aaBWM BWKOHaBeLb aBTOMAaTUYHO 34IMCHIOE BUOauvy
3aMOBHMKY 0BMiHHOMO cepTudikaTa / Baydepa, WAGXOM MOro HafCUMaHHA Ha KOHTAKTHI

[JaHi 3aMOBHMKa.
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MigTBepOYKEHHAM OTPUMaHHA 3aMOBHUKOM OBMIHHOIo cepTudikaTa / Baydepa €

nignucaHa eJ1IeKTPOHHa 3adBa.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCNYTM,
nepenbadveHi naHMM CepBicOM, NPOTArom 14 (HoTUPHaOUATM) KaneHaapHWX AHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He pPO3MOBCKOIYKYETbCA Ha BUMAAKKM MOLLKOOXEHb NpUcTpoto,
Ha 9Ki He PO3MOBCIOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLUKOOXKEHHS, AKi He
BMNAMBAOTb Ha QYHKLLIOHANbHICTb MPUCTPOO Ta AKICTb MOro GYHKLLIOHATbHOCTI.
[na HapaHHa nocnyr, NnepegbadeHnx gaHMM CepBicoM, 3aMOBHKK 3000B'A3aHNMN
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponen.

BrKoHaBeLb He Hece Oyab-AKOoi BignoBiganbHOCTI 33 36epeXeHHA OaHMX (KOHTaKTK,
doTO, Bigeo Ta iH.) Ha MNpuUCTpOI.

YBATA!'Y BunagKy BigMoBM 3aMOBHMWKa Big A0OMMATM Pi3HMLI 3a PEMOHT [NpUCTpoto,
Lo NepeBuLLye pikcoBaHy cymy 10000 rpH, Ta Bil BUKOPUCTAHHA NpaBa Ha OOMIH
MpucTpoto Ha cepTUdikaT MarasmnHy, 3aMOBHWMK MA€E MPaBO Ha MOBEPHEHHS
BapToCTi CepBicy y GopMi MogapyHKOBUX cepTUdIiKaTiB. [loBepHEHHSA BapTOCTI
CepsBicy BinbyBaeTbca 3a YMOBM NogaHHA 3aMOBHUKOM BiAMNOBIOAHOI 3a9BU
BrKoHaBLO Ta HagaHHAa HEOOXiOHMX OOKYMEHTIB, Lo NiATBEPOXKYOTb NpuabdaHHA
CepsBicy. 3aMOBHMK MOBMHEH ModaTK 3a9BYy NpPO NoBepHeHHA BapTocTi CepBicy He
Mi3HIWEe HIXK NPOTAroM 14 (4oTMpHaOUAaTW) KaneHaapHMX AHIB Micnda 0aTy BiAMOBU
BiO AOMNMaTV Pi3HULL 38 PEMOHT UM Bifg, 0OMiHY MpucTpoto. BUKoHaBeLb
3060B'a3yeTbCa PO3rNaHYTM 3a9BY Ta HadaTW BigMoBiAb 3aMOBHKKY MPOTArom 14
(HOTMPHAOLUATWV) KaNneHOAPHUX OHIB 3 4aTW OTPMMAHHSA 3ad9BM Ta HEOOXiOAHMX
ONOKYMEHTIB.

YBATIA! 3 MOMeHTY HafaHHAa nocnyrn «PeMoHT», abo «OOMiH», a60 «OTPUMaHHS
o6MiHHOro ceptudikarta / Bayuepa» BBaXacTbCq, WO BCi Nocnyru, nepenbadeHi
yMoBaMu gaHoro Cepsicy, HagaHi BUKoHaBLIEM HANeXHOo, AKICHO, B MOBHOMY 06CA3i
JOCTPOKOBO i, BianoBiaHo, CepBiCc BBAaXXAETbCA TAaKUM, LLIO OOCTPOKOBO MPUMNMMNHMB

CBOIO [ito.
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HapgaHHga 06MiHHOTO cepTudikaTa / Baydepa 34iNCHIOETLCA OQHOPa30BO Ta
BUKJTKOYHO 3@ YMOBM BiACYTHOCTI 3 60KY 3aMOBHWKa 3BEPHEHDb 040 OTPMMaHHS
iHW WX nocnyr, nepegbayveHmx UM CepBicOM, MPOTArOM YCbOro CTpPoKYy Aii Cepsaicy.
O6MiHHUM cepTudikaT / Bayuep Moxe BYTU BUKOPUCTAHUM 3aMOBHUKOM
BiAMOBIAHO OO YMOB Mara3smHa-napTHepa.

Buaaya 3aMOBHUKY 0B6MIHHOIO cepTudikaTa / Baydepa € HanexHMM BUKOHAHHAM
3060B'A3aHb 3a LM CepBiCOM Ta MiATBEPOYKYE MOBHE BUKOHAHHA BrKoHaBLEM

CBOix 3060B'A3aHb Nepen 3aMOBHMKOM.

TepMiH aii Cepsicy:

MouunHae cBin nepeb6ir nicnga 3akiHYeHHS odiliMHOI rapaHTii BUpo6HUKa MpucTtpolo i

TPUBAE NPOTAroM HACTYNHUX 2 (ABOX) POKiB.

+2 POKU FAPAHTII «JIAUT»

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-AKy TEXHIKY, AKa NPaLLIOE BiO eNeKTpuKn®,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

BapTICTb He nepeBuLye 4500 rpH;

Ma€ cepinHum HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLLe 6 (LWecTu) KaneHgapHMX MicAaLiB,

€ HOBMM Y MOMEHT NpuabaHHs;

NnpunadtaHo 3aMOBHUKOM Y OOHOIO MPOAaBLA Ta MPOTAroM TepMiHy aii rapaHTii Bif

BMPOOHUKA, KM BKa3aHMW Y rapaHTiMHOMY TanoHi go NpucTtpoto.

*Nna ymoB aaHoro CepBicy A/151 NOHATTS «TE€XHIKd, IKA NPALIO€E Big e1IeKTPUKUN»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHSI: L€ Tpu1a4u (MPUCTPOI), SKi MOXXYTb

NpPALUBATY Bif TPbOX XKEPE XKUB/TEHHS:

1.

Bifl pO3EeTKMU,
Big 6aTaperiok abo aKyMy/aTopaq,
Bia MigKAtOHeHHS / e/1eKTPUYHOIrO KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUL MPALIOE Bif

e/1eKTPUKMN.
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[HonaTtkoBo aig CepBicy TAaKOXX MOLLUMPIOETbCA Ha TEXHIKY, LLO MpaLtoe Big 6eH3nHY Ta
MiCTUTb €NTeKTPUYHI ab0o eNeKTPOHHI enneMeHTU (3oKpeMa, beH3onuIn, 6eH3NHOBI
reHepaTopu), a TAKOXK HA ENEKTPOHHI My3MUHI IHCTPYMEHTWM Ta OKpeMi BUAU
enekTpoTpaHcrnopTy. Mpu uboMy CepBic 3aCTOCOBYETbCSH BUKJTIOUHO B YaCTUHI
AIarHOCTUKW, PeMOHTY Ta BiAHOBJIEHHS €JIeKTPUYHUX 260 eNIeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB.

Ona uinen uboro Cepsicy Nig «e/1eKTPUYHUMM TA €/TEKTPOHHUMU KOMIOHEHTAMM» CNi4,
PO3YMITU: ENEKTPOHHI NNaTh, ApyKoBaHi Nnatn (PCB), Moayni KepyBaHHA Ta KOHTpONepw,
eNeKTPUYHI CXeMW Ta MAAaTU XXUBNEHHS, ENEKTPOOABUIYHW, eIeKTPOMEXaHiUHI By3/u,
eNeKTPOonpPoOBOAKY Ta KabenbHi 3'eQHaHHA, MepeMmKadi, aT4nkm, gucnnei, po3'eMm Ta
IHWIi eneMeHTn, PYyHKLIOHYBaHHSA AKMX 6e3nocepenHbo 3aMeXXnTb Bif eeKTPUYHOI
eHeprii.

Byab-aKi iHLWI BY31W, MexXaHiYHi geTtani, NaiInBHI CUCTEMU, OBUTYHU BHYTPILLHbOIMO
3ropaHHA abo KOHCTPYKTUBHI €TEMEHTU, LLIO HE HaeXXaTb 40 eNeKTPUUYHKMX Y
eNeKTPOHHUX KOMMOHEHTIB, A0 NpeamMeTa CepBicy He BXOAATb i He nignaralTb

o6cnyroByBaHHIO.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT NMpuUcTporo — ycyHeHHA aedeKTiB2 | NoNoMoK® MpucTpoto, BKIKOYaUM 3aMiHy
nedPeKTHUX Ta TaKMX 9Ki BUMLLNWM 3 Nagy OeTanen B rapaHTIMHMX BUNagaKax® npoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHS CTPOKY [ii OCHOBHOI rapaHTii BUpOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOoHTY He nepeBumLlye 1000 rpH, BukoHaBelb
MOBHICTIO MOKPUBAE BCi BUTPATU Ha PEMOHT. Y BUMNALKY, KON BaPTICTb PEMOHTY
nepeBuLye 1000 rpH, 3aMOBHUK MOyke abo gonNaTuUTK Pi3HMLKD, abo CKOpUCTATUCSH

nocnyroto O6MiHy.

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHanbHOI BapTocTi 1000 rpH. —
MOX/TMBMMN BUKTKOYHO MPOTAroM 2 (OBOX) POKIB MicNAa 3aKiHYeHHS CTPOKY Aii OCHOBHOI
rapaHTii BUPOOBHMKA, ane NpoTaromM cTpoky aii CepBicy, BUKMTIOYHO B FrapaHTIMHMX
BMMagKax3, 32 YMOBM HEMOXX/TMBOCTI® 30IMCHEHHA PEMOHTY, IO BCTAHOB/OETLCS B
MpoLeci AiarHOCTMKKM abo AKLLO 3aMOBHMK BiAMOBAAETbCS Bi AOMNMATU 3@ PEMOHT,

BapTIiCTb gkoro nepeBuiuye 1000 rpH. (Haaasi 3a Tekctom — O6MiIH).
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Y BUNagKy BiACYTHOCTi 3BepHeHb 3aMOBHMKaA 3a NoclyraMm B nepioa CTPOKY Aii uboro
CepsBicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHMK He 3BepTaBcAa A0 BMKOHaBLSA 3a OTPUMaHHAM MOCAYT, BiH Ma€ NpaBo OTPMMATU

OBMiHHWI cepTudikaT / Bayyep HOMiHanbHOW BapTicTio NpuabaHoro Cepsicy.

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHWMKa, gKe BiH nopaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
Mocnyra «PeMOHT» HaJaeTbCA NPOTAromM CTpokKy Aii CepBicy Ha TepUTOpIil CEPBICHMX
LLeHTPiB BMKOHaBLSA B CTPOK, Lo He nepeBuLlye 10 (oecatn) poboumx OHIiB 3 OAHA
OTPUMaHHSA pe3ynbTaTiB 4iarHOCTUKK, 38 HAaCTYMHKMX YMOB (B TOMY YMCAI, alle He

BUK/IHOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;

e 4YumHHOCTI CepsBicy™®;
e [APAHTIMHOCTI BMMaOKy?, WO BCTAaHOBIOETLCA B MPOLLEC] AiarHOCTUKMU;
e BignosigHocTi Mpuctpoto ymoBaMm Cepsicy, [loroBopy Npo HafaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM MNPUCTPOLO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMC/iI HANTEXXHO
3aMOBHEHOr0 rapaHTIMHOIO TasIoHY BUPOOHMKA;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-m1x) AokyMeHTa(-iB)®, wo
nigTBepoyKy€e(toTb) NpuabaHHa MpucTtpoto Ta Cepsgicy.
YBATA! BapTiCTb peMOHTY BCTaHOBMOETbCA CepBICHUM LLEeHTPOM Ta BKA3yeTbCA Y
BucHoBky abo odiuinHomMy nucTi Big CepBicHoro LieHTpy. Y BUNanKy, Ko BapTiCTb
PEMOHTY NepeBuLLYyE BCTaHOBNEHY dikcoBaHy cymy B 1000 rpH, 3aMOBHMK Ma€E MpaBo
aonnaTuTK PisHULUI B 6e3roTiBKOBIM dopMi Ha MiacTaBi iHBOWCY, HaJaHOro BMKoHaBLIEM.
3aMOBHWMK Ma€ NpaBo BMMaraTu Big BMkoHaBUA HagaHHSA Komii BUCHOBKY abo odiliMHOoro

nuncTa Big CepBicHOro LieHTpy 414 niaTBepaXXeHHs BapTOCTI PEMOHTY. BUCHOBOK
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HaOAETbCA B eNeKTPOHHOMY BUrnaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3 BMMOramMm

3aMOBHMUKa, 6e3 HeobXigHOCTI BiANpaBieHHS OPUriHaIbHUX AOKYMEHTIB MOLUTOHO.
Mocnyra «O6MiH» HaJacTbca NPOTAroM CTPOKy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpiB BMKoHaBLUSA NpoTaroM 5 (M'atn) poboumx OHiB nicng npoBedeHHs OiarHOCTUKM 33

HaCTYMHUX YMOB (B TOMY YMCAi, alle He BUK/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YumHHOCTI Cepsicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;

e BignoBigHoCTI NpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMNC/I HaNeXHOo
3aMNoBHEHOr0 rapaHTIMHOIO TaNoHy BUPOOHMKA;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HafaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta ITH.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEMOHT NMpUcTpoto €
HEMOXXTMBUM ab0 AKLLO 3aMOBHUK BiAMOBASETbCS Bif AOMNMATU 3@ PEMOHT, LLO

nepeBuLLyE dikcoBaHy cymMy 1000 rpH.

[Ona oTprMaHHA 06MiHHOIro cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXioHO 3BepHYyTUCH

00 BrkoHaBLA NPOTAroM 14 (HOTUPHaOUATM) KaneHgapHMX OHIB NicAa 3aKiHYeHHS CTPOKY
aii CepBicy Ta HagaTW PO3PaxyHKOBMM OOKYMEHT, LLO MiATBEPOXKYE MpunabdaHHa gaHoro
Cepsicy.

AKLLO 3aMOBHUK 3BePHYBCA 40 BMKoHaBUA nicng cnavey 14 (HOTUPHaAAUSATU) - AEHHOro
CTPOKY Ta / a60 AKLWO 3aMOBHUK He MOXXEe HaAaTU pO3paxXyHKOBUM AOKYMEHT, LLO
nigTBepoykye npuaobaHHa padHoro Cepsicy, To BuKoHaBeLb Mae MpaBO BiAMOBUTU
3aMOBHUKY Y BMOadyi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHH4A
BuvkoHaBuUa 3a umM CepBIiCOM BBaXXaldoTbCA BWMKOHAHMMMKM  HAIEXXHMM  4YMHOM Ta

nMPEUNMMNMMHEHNMN.

BurKkoHaBeLb npotaroM 10 (mecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEepPHEHHS

3aMOBHMKa 3OINCHIOE MepeBipKy OBOrPYHTOBAHOCTI BMMOI 3aMOBHMKA LWOOO BWaadi
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ob6MiHHOro cepTtudikaTa / Bayyepa Ta NpPUNMaE PilLEeHHS MPO HasgBHICTb abo BiOCYTHICTb Y

3aMOBHMKa MpaBa Ha noro OTPMMaHH4A.

Y pasi nigTBepOy)KeHHs npaBa 3aMOBHWKa Ha OTPUMaHHA OB6MiHHOro ceptudikata /
Baydepa, BUKOHaBeLb HagCWNAE Ha KOHTAKTHI AaHi 3aMOBHWMKa MOCUNaHHA Ha eNeKTPOHHY
3a9aBY, 9Ky 3aMOBHMK 3000B'A3aHMI NigNMCcaTV eNeKTPOHHMM MignMCcoM 3 OQHOPA30BUM
ineHTUPIKaTopoM abo IHWKMM CrOCOBOM eNneKTPOHHOI igeHTUdIKaLIi, Lo MaE puanyHy
CunNy BigMoOBiOHO OO 3aKOHOOABCTBA YKpPaAiHM.

Micna nionuMcaHHa enekTpPoOHHOI 3a9BM BUKOHaBelb aBTOMAaTM4YHO 3OIMCHIOE BUOAYY
3aMOBHMKY 0BMiHHOIO cepTudikaTa / Baydepa, WAGXOM MOro HafaCUMaHHA Ha KOHTAKTHI

OaHi 3aMOBHMKaA.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHWMKOM OBMIHHOIO cepTudikaTa / Baydepa €

nignuncaHa eNeKTpoHHa 3a49Ba.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, LWOOO0 GKOrO HagaBaTUMYTbCA NOCYMK,
nepenbayeHi gaHM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX OHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He pO3MOBCIOOXKYETbCSA Ha BMMAOKM MOLWKOOXKEHb [MpUCTpOto,
Ha AKi He PO3MOBCIOIYKYETLCSA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLLUKOAXKEHHSA, AKi He
BMN/IMBatOTb Ha GYHKLIIOHANbHICTb MPUCTPOO Ta AKICTb MOro GYHKLIOHANTbHOCTI.

e [lna HagaHHA Nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMIN
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponen.

e BunKoHaBelb He Hece Byab-AKOi BiAMNoOBiganbHOCTI 3a 36epeXkeHHA AaHUX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e VYBATA!Y BMNagKy BigMOBWM 3aMOBHMKa Big A0OMaTW Pi3HMLI 332 PEMOHT [NpuUcTpoto,
Lo nepeBuLLye pikcoBaHy cyMy 1000 rpH, Ta Bi, BUKOPUCTAHHSA NpaBa Ha OOMiH
MpUcTpoto Ha cepTUdiKaT MarasnHy, 3aMOBHKMK MA€E MpPaBO Ha MOBEPHEHHS
BapToCTi CepBicy y dopMi MogapyHKOBUX cepTUdIiKaTIB. [NoBEepHEHHSA BAapTOCTI
CepsBicy BigbyBaeTbCca 3a YyMOBM NogaHHA 3aMOBHUKOM BiAMNOBIAHOI 3a9BU
BrKoOHaBLUO Ta HagaHHA HEOOXIOHMX OOKYMEHTIB, O MiATBEPOXKYOTb MPpUOGaHHS

CepsBicy. 3aMOBHUK MOBMHEH MoaaTK 3a9BY NPO NoBepHeHHA BapTocTi CepBicy He
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Mi3HIWE HIXK NPOTAroM 14 (4OoTMPHaOUATW) KaneHaapHMX AHIB Nicnda OaTu BiAMOBU
BiO AOMNMAaTV Pi3HMLL 3@ PEMOHT 4M Bifg 0OMiHY MpucTpoto. BUKoHaBeLb
30060B'A3yETbCA PO3MNAHYTU 3a9BY Ta HAOATW BiANOBIAb 3aMOBHWMKY MPOTArom 14
(HOTMPHaOUATM) KaneHOapPHWX OHIB 3 AaTW OTPMMaHHS 3a9BU Ta HEOOXIOHMX
ONOKYMEHTIB.

e YBATA! 3 MOMeHTy HagaHHAa nocnyrm «PeMoHT», abo «O6MiH», a6o «OTPUMaHHS
o6MiHHOro ceptudikarta / Bayuepa» BBaXKacTbCs, LLO BCi Mocnyru, nepenbdadeHi
yMoBaMu gaHoro Cepsicy, HagaHi BUKoHaBLIEM HaNeXHOo, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BignoBiaHO, CepBiC BBAaXXAETbCH TaKMM, LLO AOCTPOKOBO MPUMNUHKB
CBOIO fito.

e HapaHHA 06MiHHOIO cepTudikaTa / Baydepa 34iMCHIOETLCS OQHOPA30BO Ta
BUK/TFOYHO 33 YMOBMW BiACYTHOCTI 3 60KY 3aMOBHMWKa 3BE€PHEHb LLI0J0 OTPUMAHHA
IHWWX nocnyr, NnepegbadeHunx UM CepBicoOM, MPOTAroM yCboro cTpoky aii Cepsicy.
OB6MiHHUI cepTudikaT / Baydep Moxe ByTU BUKOPUCTaHMUIN 3aMOBHUKOM
BiAMOBIAHO OO0 YMOB MarasmHa-napTHepa.

e Bupgada 3aMOBHUKY 0BMiHHOTO cepTUdikaTa / Bayyepa € HaNexXHMM BUKOHAHHSAM
3060B'a3aHb 3a UMM CepBicoM Ta NiaTBepaYKyE NOBHE BUKOHAHHA BKoHaBLEM

CBOixX 3000B'A3aHb Nepen 3aMOBHMKOM.
TepMiH aii Cepsicy:

MouunHae cBin Nnepebir nicnga 3akiHYeHHs odiliMHOI rapaHTii BUpo6HUKa MpucTtpolo i

TPUBAE NPOTAroM HACTYNHUX 2 (ABOX) POKiB.

+2 POKU FAPAHTII «JTKOKC»

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha OYOb-aKy TEXHIKY, AKa NPAaLIIOE Bif eNeKTpuKn®*,
Hagani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:

e BapricTto Big 29001 rpH.;

e MaE€ cepinHnM HoMmep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLEe 6 (LecTn) KaneHaapHUX MicaL,iB;

e € HOBUM Y MOMEHT NpmMabGaHHS;
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e MpuwabaHo 3aMOBHMKOM Yy OHOIO MPoaaBLA Ta MPOTAroM TepMiHy aii rapaHTii Bif,

BUPOOBHWKA, AKNUI BKa3aHUI Yy rapaHTiMHOMY TanoHi 4o MNpucTpoto.

*Nns ymoB aaHoro CepBicy AJ1S1 MOHSITTSI «TeXHIKA, IKA NPAUIOE Big e/1IeKTPUKN»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Li€ Tpu1aa4u (MPUCTPOI), GKi MOXXYTb

rnpagrBeaTm Big TPbOX XKepesl XXNBJIeEHHSA.

1. Big po3eTKu,
Big 6aTaperiok ab6o aKyMyIaTopa,
Big MigKItOHYEHHS / e/IeKTPUYHOIrO KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUL MPALOE Bif

E€JIEKTPUKUN.

[HopaTkoBo Oia CepBicy TaKOX MOLLUMPIOETLCA Ha TEXHIKY, LLLO NMpaLtoe BiO 6e€H3MHY Ta
MiCTUTb €NTEKTPUYHI ab0 eNeKTPOHHI enfeMeHTU (3oKpema, beH30Mnmnm, 6eH3nHOBI
reHepaTopu), a TAKOXK Ha eNEKTPOHHI My3MUHI IHCTPYMEHTWM Ta OKpeMi BUAu
enekTpoTpaHcnopTy. Mpu uboMy CepBic 3aCTOCOBYETbCSH BUK/TIOYHO B YaCTUHI
AIarHOCTUKKN, PeMOHTY Ta BiAHOBJIEHHSA €JIEKTPUYHUX a60 eNIeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB..

Ona uinewn uboro CepBicy Nia «€NEKTPUYHUMM TA €/1EKTPOHHUMIN KOMMOHEHTAMM» Chia,
PO3YMITU: ENEeKTPOHHI NNaTK, ApykoBaHi NnaTtm (PCB), Moayni KepyBaHHA Ta KOHTpOiepwy,
eNeKTPUYHI CXeMM Ta MNAaTU XXUBMEHHA, ENEeKTPOOABUIYHUN, ENEeKTPOMEXaHIUHI By3/K,
eneKTponpoBOAKY Ta KabenbHi 3'egHaHHg, NepeMmKadi, 4aT4nKKM, gmcnnei, po3’eMun Ta
iHWIi eneMeHTn, PYyHKLIOHYBAHHA AKX 6e3nocepenHbo 3aMeXXnTb Bif eNeKTPUYHOI
eHeprii.

Byab-aKi iHLWI BY31K1, MeXaHiYHi geTtani, NasiInBHI CUCTEMU, OBUTYHU BHYTPILLHbOMO
3ropaHHA abo KOHCTPYKTUBHI €TEMEHTU, LLIO HE HaNeXaTb 40 eeKTPUUYHUX Ui
€NeKTPOHHUX KOMMOHEHTIB, A0 NpeamMeTa CepBicy He BXOAATb i He nignaralTb

o6cnyroByBaHHIO.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

PeMoOHT NMpuUuctporo — ycyHeHHa gedekTiB? i NnonoMoK® MNpurcTpoto, BKAYa4YM 3aMiHy
nedPeKTHUX Ta TaKMX 9Ki BUMLLNWM 3 Nagy OeTanen B rapaHTiIMHMX BUNaaKax® npoTarom 2
(0BOX) POKIB MicNga 3aKiHYEeHHS CTPOKY [ii OCHOBHOI rapaHTii BUpOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOHTY He nepeBuLlye 15000 rpH, BukoHaBeLlb
MOBHICTIO MOKPUBAE BCIi BUTPATU Ha PEMOHT. Y BUMNALKY, KON BaPTICTb PEMOHTY
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nepesuLye 15000 rpH, 3aMOBHUK MOXe abo gomnniaTtuTU pisHUL, abo cKopucTaTmUcs

nocnyroto O6MiHY.

OG6MiH MpucTpolo Ha nogapyHKoBUM cepTuUdikaT® HoMiHanbHOI BapTocTi 15000 rpH. —
MOX/TMBUMN BUKTKOYHO MPOTAroM 2 (OBOX) POKIB MicNAa 3aKiHYeHHS CTPOKY Aii OCHOBHOI
rapaHTii BUpPOOBHMKA, ane NpoTaromM cTpoky aii CepBicy, BUKMTIOYHO B rapaHTIMHMX
BMMagKax3, 32 YMOBM HEMOXK/TMBOCTI® 30iIMCHEHHA PEMOHTY, IO BCTAHOB/OETLCS B
MpoLueci AiarHOCTMKKM abo AKLLO 3aMOBHMK BiOMOBAAETbCS Bif AOMNMIATU 3@ PEMOHT,

BapTICTb gKOoro nepesuLlye 15000 rpH. (Hagasii 3a TekctoM — O6MiH).

Y BUNagKy BiACyTHOCTiI 3BepHeHb 3aMOBHUKA 3a NOC/lyraMum B nepioa CTPOKY Aii uboro
Cepsicy:

OTpuMaHHS o6MiHHOro ceptTudikaTa / Bayuepa — sgKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUK He 3BepTaBcA 00 BMKoOHaBLS 33 OTPMMaHHAM MOCyT, BiH Ma€ NpaBo oTpMMaTH

OBMiHHUI cepTndikaT / Bayyep HOMiIHanbHOW BapTicTio NpuabaHoro Cepsicy.

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMopsiaKY, NPsiMo
Bu3Ha4YeHux CepsicomM, JoroBopoM rnpo HagaHHS nocayr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He [OorMyCKA€ETbCS!
Mopsaaok, yMoBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH noaace 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaJaeTbCA MNPOTAromM CTpoky Aii CepBicy Ha TepUTopii cCepBiCHMX
LeHTpIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtm) poboumx OHIB 3 AHSA

OTPVMaHHA pe3ynbTaTiB AiarHOCTUKM, 38 HAaCTYMHUX YMOB (B TOMY YMCAI, ane He

BUKIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;

e 4mHHOCTI CepBicy™;

e T[APAHTIMHOCTI BMMaaKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO

3aMOBHEHOrO rapaHTIMHOIO TaslIOHY BUPOOHMKA;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo

nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta Cepsicy.

YBATIA! BapTicTb peMOHTY BCTaHOBNOETbLCA CepBICHUM LIeHTPOM Ta BKaA3yeTbCa Y
BucHoBky abo odiuinHomMy nucTi Big CepBicHoro LieHTpy. Y BUNaaKy, Koy BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMEHY dikcoBaHy cyMy B 15000 rpH, 3aMOBHUK Ma€ NpaBo
OonnaTuTK pisHMULO B 6e3roTiBKOBIM dopMi Ha MiacTaBi iHBOWCY, HagaHOro BMkoHaBLEM.
3aMOBHWK Ma€ NpaBo BMUMaraTu Big BMKOHaBLA HagaHHA Komii BUCHOBKY abo odilliMHOro
nucTa Big CepsicHoro LleHTpy onda niaTBepa)XeHHs BapTOCTi PeMOHTY. BUCHOBOK
HaOa€EeTbCA B e/IeKTPOHHOMY BUNAaai abo y BUrnaai 3aBipeHoi konii, 3rigHo 3 BMMOraMm

3aMOBHMKaA, 63 HeobXiaHOCTI BiANpaBneHHA OPUTriHaNbHMX JOKYMEHTIB MOLUTOLO.
Mocnyra «O6MiH» HaJacTbca NPOTAroM CTpPoKy Aii CepBicy Ha TepUTopIii cepBiCHUX

LeHTpIiB BMKoHaBUga NpoTaroM 5 (M'atm) poboumx OHIB Nicnda npoBeOeHHsa AiarHOCTUKM 3a

HaCTYMHUX YMOB (B TOMY YUC/i, asie He BUKJKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;

e 4uMHHOCTI CepsBicy™,

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBSIOETLCA B MPOLLEC] AiarHOCTUKMU;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HANEXHO
3aMNOBHEHOMO rAPaHTIMHOIO TafloHY BUPOOHMKA;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) AOKyMeHTa(-iB)®, Wwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacrnopTy Ta IMH.

YBATA! Mocnyra «O6MiH» 30iNMCHIOETLCS Y BUMaAKax, KoM PeMOoHT Npuctpoto €
HEMOXX/TMBUM ab0 AKLLO 3aMOBHMUK BIAMOBNAETbCA Bif, AOMMATM 33 PEMOHT, LLO

nepeBuLLyE dpikcoBaHy cymMy 15000 rpH.

N5 oTprMaHHA 06MiHHOro cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCS
0o BkoHaBUga NpoTAroM 14 (WOTUPHaaUaTW) KaneHoapHMX AHIB Nicng 3aKiHY4EeHHA CTPOKY
aii CepBicy Ta HagaTU PO3PaxyHKOBMM OOKYMEHT, LLO MNiATBEPOXKYE MpuadaHHa gaHoro

CepsBicy.
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AKLLO 3aMOBHUMK 3BEPHYBCS 00 BrkoHaBuUa nicna crnniney 14 (HOTUpHaaUaTHU) - AeHHOro
CTpoKy Ta / a60 AKLWO 3aMOBHMK He MO)XXe HagAaTU po3paxXyHKOBMUI AOKYMEHT, L0
ninTBepaykye npuaobaHHa paHoro Cepsicy, To BuWKOHaBelLb Ma€ MpPaBO BiAMOBUTMU
3aMOBHUKY Y BMOa4yi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHHSA
BurkoHaBusa 3a uuM CepBiCOM BBaXXalOTbCA BWMKOHAHUMKM  HaNEXHMM 4YUMHOM Ta
APUNUHEHUMM.

BrkoHaBeub mpotdaroMm 10 (gecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHS 3BEPHEHHS
3aMOBHUKa 3AIMCHIOE MepeBipKy OOrPYyHTOBAHOCTI BMMOP 3aMOBHMKa WOOO BMAAdi
obMiHHOro cepTndikaTa / Baydepa Ta NpUMMac pilleHHS Npo HasgBHICTb abo BiACYTHICTb Y
3aMOBHMKa MNpaBa Ha MOro OTPUMaHHA.

Y pa3si nigTBepOyKeHHs rMpaBa 3aMOBHMKa Ha OTPWMMaHHA OBMiIHHOro cepTtudikata /
Bayyepa, BUKOHaBeLb HaACWTa€ HAa KOHTAKTHI AaHi 3aMOBHMKa MOCUMNAHHA Ha eMTeKTPOHHY
3a4aBYy, 9Ky 3aMOBHMK 3000B'A3aHMI NIANMCATV €NEKTPOHHMM MiAMMCOM 3 OQHOPA30BMM
iNeHTUPIKAaTOPOM abo iHLWKWMM CrOCOBOM eneKTPOHHOI igeHTUdIKALI, WO MaE opUONYHY
CUy BiAMOBIOHO OO0 3aKOHOOABCTBA YKpaiHW.

Micna nignmMcaHHa eneKTPOHHOI 3adBWM BWKOHaBeLb aBTOMAaTUYHO 34IMCHIOE BMOaudy
3aMOBHWKY OBMiIHHOro cepTtudikaTta / Baydepa, WAGXOM MOro HafCUMaHHA Ha KOHTaKTHI

naHi 3aMOBHMKa.

MioTBEepPOYKEHHAM OTPUMaHHA 3aMOBHMKOM OBMIHHOMO cepTudikaTa / Baydyepa €

nignucaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepeXXeHHSN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOOO0 AKOrO HagaBaTUMYTbCA NOCYTM,
nepenbadeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaneHOapHMX OHIB 3
naTt NnpuabaHHa naHoro Cepsicy.

e [lia naHoro CepBicy He pO3MOBCIOOXKYETbCSA Ha BMMAOKM MOLWKOOXKEHDb [MpUCTpOtO,
Ha 9Ki He PO3MOBCIOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He
BNAMBAtOTb Ha QYHKLLIOHANbHICTb [MPUCTPOIO Ta AKICTb MOro GYHKLLIOHATbHOCTI.

e [119 HagaHHgA mocnyr, nepegbadyeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTu BukoHasLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3

naponen.
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BunkoHaBeLb He Hece Byab-aKoi BiANOBiAaNbHOCTI 3a 36epeXXeHHA JaHMX (KOHTaKTH,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoI.

YBATA!'Y BunagKy BigMoOBM 3aMOBHMKa Bif 4OMNaTU Pi3HMLI 32 PpeMOHT MpucTpoto,
Lo nepeBuLLyE dikcoBaHy cyMy 15000 rpH, Ta Big BUKOPUCTaHHA NpaBa Ha OOMiH
MNpuUcTpoto Ha cepTUdikaTK MarasmHy, 3aMOBHMK Ma€ MpaBoO Ha NMOBEPHEHHS
BapToCTi CepBicy y dopMi MogapyHKOBUX cepTUdIKaTIB. [ToBEepHEHHSA BAapTOCTI
CepsBicy BigbyBaETbCcH 3a YMOBM NoAaHHA 3aMOBHMKOM BIAMOBIAHOI 3a9BM
BrKoOHaBLO Ta HagaHHA HEOOXIAHMX OOKYMEHTIB, LLO MiATBEPOXKYIOTb MPUOOaHHS
CepBicy. 3aMOBHWK MOBUHEH MOAATM 3a9BY MPO NOBEPHEHHA BapTOoCTi CepBicy He
Mi3HILWE HIXK MPOTAroM 14 (HOTUMPHAAUATWM) KaneHOapHUX OHIB NiCA9 gaTtu BIGMOBM
BiO AOMJIaTV Pi3HMLL 3@ PEMOHT UM Bifg 0OMiHY MpucTpoto. BUKoHaBeLb
3060B'A3y€ETbCA PO3rNAHYTU 3a9BY Ta Ha4aTW BiAMNOBIAb 3aMOBHUMKY MPOTAroM 14
(HOTMPHaOUATM) KaneHOapPHWX OHIB 3 AaTW OTPUMAaHHS 3a9BU Ta HEOOXIAHMX
OOKYMEHTIB.

YBATA! 3 MOMEHTY HafaHHA nocnyrm «<PeMoHT», abo «O6MiH», abo «OTPUMaHHSA
o6MiHHOro ceptudikarta / Bayuepa» BBaXKacTbCs, LLIO BCi Mocnyru, nepenbadeHi
yMoBaMu gaHoro CepgBicy, HagaHi BMKOHaBLEM HaNeXHo, AKICHO, B MOBHOMY 06ca3i
OOCTPOKOBO i, BigNoBiAHO, CepBiC BBAaXXAETbCSH TaKMM, LLLO AOCTPOKOBO MPUMUHKB
CBOIO [Jito.

HapaHHS o6MiHHOro cepTtudikaTta / Baydepa 30iMCHIOETLCH OAHOPa30Bo Ta
BUKJ/TFOYHO 33 YMOBW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BEPHEHb LLI0J0 OTPUMAHHA
iHLWMX nocnyr, NnepenbadeHmx umm CepBiCOM, MPOTArOM YCbOro CTpokKy aii Cepaicy.
O6MiHHUI cepTudikaT / Bayuep Moxe ByTU BUKOPUCTaHWIN 3aMOBHUKOM
BiAMOBIAHO OO YMOB Mara3smHa-napTHepa.

Buaoadya 3aMOBHUKY OB6MIHHOTO cepTudikaTa / Baydepa € HanexH1M BUKOHAHHAM
3060B'a3aHb 3a UMM CepBicOM Ta NiaTBepOXKYE NMOBHE BUKOHAHHA BKoOHaBLEM

CBOiX 3060B'a3aHb Nepen 3aMOBHMKOM.

TepMmiH gii Cepsicy:

MounHae cBi Nnepebir nicna 3akiHYeHHNA odiLinHOI rapaHTii BUpo6HUKa MpucTpolo i

TPUBaE NPOTAroM HaACTyNHUX 2 (ABOX) POKiB.
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+2 POKU FAPAHTII «<NMPEMIYM»

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha OYOb-aKYy TEXHIKY, AKa NPaLIiOE Bif eNeKTpuKn®,
Hagani 3a TekCToM — MpUCTpin, Wo BigMOBigaE HACTYMHUM KpUTepiaMm:

e BapricTio Big 9001 oo 17500 rpH.

e Mac€ cepinHMM Homep abo IMEI;

e rapaHTia Bi BUPOOHMKA CTAHOBUTb HE MeHLLIE 6 (LUeCTn) KaneHaapHUX MicaLliB;

e € HOBUMY MOMEHT NpunabaHHsg;

e MNpmabaHo 3aMOBHMKOM Yy OHOIO NPOaaBLUSA Ta NPOTAroM TepMiHy Aii rapaHTii Big

BMPOOHUKA, AKMM BKa3aHMW Y rapaHTiMHOMY TanoHi go Npucrtpoto.

*nsa ymoB gaHoro CepBicy /11 MOHATTS «TE€XHIKA, SIKA NMpAauio€E Bifl e/IeKTPUKU»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Li€ Tpu1aau (MPUCTPOI), SKi MOXXYTb

rnpagyrBeaTm Bif TPbOX XKepesl XXNBJIeEHHSA.!

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMy/aTopaq,
Bif NigKAtOYeHHSs / e/1eKTPUYHOIrO KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUL MPALIOE Bif

eN1eKTPUKMN.

[NopaTkoBo Oia CepBicy TaKOX MOLLUMPIOETLCA Ha TEXHIKY, LLLO NpaLtoe BiO 6€H3MHY Ta
MiCTUTb eNeKTPUYHI abo eNeKTPOHHI eneMeHTU (3oKpema, beH3onunmn, 6eH3NHOBI
reHepaTopu), a TAKOXK Ha ENEKTPOHHI My3MUHI IHCTPYMEHTWM Ta OKpeMi BUau
enekTpoTpaHcrnopTy. Mpu uboMy CepBic 3aCTOCOBYETbCSH BUKJIIOUHO B YaCTUHI
AiarHOCTUKKN, PEMOHTY Ta BiAHOBJIEHHS eNIeKTPUYHMNX a60 eNeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB.

Ona uinewn uboro CepBicy Nif4 «€NEKTPUYHUMM TA €/1EKTPOHHUMM KOMMOHEHTAMM» Chig,
PO3YMITU: ENeKTPOHHI NNaTK, ApykoBaHi NnaTtm (PCB), Moayni KepyBaHHA Ta KOHTpOiepwy,
eNeKTPUYHI CXeMM Ta MNaTU XXUBMEHHA, eNeKTPOOABUIYHUN, eNeKTPOMEXaHIYHI By3/u,
eNeKTPoNpPoOBOAKY Ta KabenbHi 3'egHaHHg, NepeMmKadi, 4aT4MKK, gucnnei, po3'eMum Ta
iHWI eneMeHTn, PYHKLIOHYBAHHSA AKX 6e3nocepenHbo 3aMeXnTb Bif eNeKTPUYHOI

eHeprii.
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Byab-aKi iHLWI By31K, MeXaHIYHI geTani, NafiInBHI CUMCTEMU, ABUTYHU BHYTPILLHbOMO
3ropsaHHa abo KOHCTPYKTUBHI €efTeEMEHTH, LLIO HE HanexaTb A0 €NeKTPUUYHUX Y
eNeKTPOHHUX KOMMOHEHTIB, A0 NpeamMeTa CepBicy He BXOAATb i He nignaralTb

o6cnyroByBaHHIO.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT Mpucrtpor — ycyHeHHA gedekTiB? i NToIOMOK™ MNpucTpoto, BKAKOYaUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNW 3 Naay OeTanemn B rapaHTIMHMX BMMNagKax® mpoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHSA CTPOKY [ii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOHTY He nepeBuLlye 5000 rpH, BukoHaBeLlb
MOBHICTIO MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BUMAAKY, KON BAPTICTb PEMOHTY
nepeBuLye 5000 rpH, 3aMOBHKMK MOXXe abo OoNNaTUTK Pi3HKLIO, abo CKopUCTaTMUCH

nocnyroto O6MiHY.

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHanNbHOI BapTocTi 5000 rpH. —
MOX/TMBUN BUKTKOUYHO MPOTAroM 2 (OBOX) POKIB Mic/ia 3aKiHYeHHS CTPOKY Aii OCHOBHOI
rapaHTii BUPOOHMKA, ane NpoTAromM CTpoKy aii CepBicy, BUKTIOYHO B FapPaHTIMHMX
BMMagKax3, 32 YMOBM HEMOXK/TMBOCTI® 30IMCHEHHA PEMOHTY, O BCTAHOB/OETLCS B
npoueci OiarHOCTUKKM abo AKLLO 3aMOBHMK BiAMOBMAETLCS Bif, OMNIATK 33 PEMOHT,
BapTICTb gKoro nepeBuilye 5000 rpH. (Hagasi 3a TeKkcTtoM — O6MIH).

Y BMNagKy BiACyTHOCTiI 3BepHeHb 3aMOBHUKA 3a NOc/lyraMu B nepioa, CTPOKY Aii uboro
CepsBicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBcsa A0 BMKOHaBLA 3a OTPMMaAHHAM MOCNYT, BiH MAa€ MpaBo OTpUMaTKH

OBMIiHHUIM cepTUdikaT / Bayyep HOMiIHaNbHOK BapTicTio npuabaHoro Cepsicy.

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NopsiaKY, NpPsiMo
Bu3Ha4YeHux Cepsicom, [JoroBopoM npo HagaHHS nocayr (BUKOHAHHSA po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKA€ETbCS!
Mopsaaok, YMOBU Ta CTPOKM HapaHHA Mocnyr:

Mocnyru, wo nepenbaveHi gaHMM CepBicoM, HafaloTbca Ha NiAacTaBi 3aMOBIeHHS

3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
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Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTPiB BMKOHaBLSA B CTPOK, WO He nepeBuLLye 10 (oecaTtn) poboymx OHIB 3 OHS

OTPMMaHH4A pe3yanaTiB [iarHOCTUKM, 32 HAaCTYMNHUX YMOB (B TOMY YMCAi, aie He
BUKIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YuHHOCTI Cepsaicy™®;
e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;
e BignosigHocTi MpucTtpoto ymosamM Cepsicy, [JoroBopy npo HagaHHAa Nnociyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;
e HafaHHA 3aMOBHUKOM MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHMKA;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWo
niaTBepOXKye(toTb) NpuadaHHa MNpuctpoto Ta CepBgicy.
YBATA! BapTiCTb peMOHTY BCTaHOBMOETLCA CepBICHUM LLeHTPOM Ta BKa3yeTbCa Y
BrcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMEHY dikcoBaHy cyMy B 5000 rpH, 3aMOBHUK Ma€ MNpaBo
OonnaTuTK pisHULUI B 6e3roTiBKOBIM dopMi Ha MiacTaBi iHBOWCY, HaJaHOro BMKoHaBLIEM.
3aMOBHWK Ma€ NpaBo BUMaraTu Big BMKOHaBLSA HagaHHA Komii BUcHoBKy abo odilinHoro
nucTa Big CepsicHoro LleHTpy o114 niaTBepa)XeHHs BapTOCTi PEMOHTY. BUCHOBOK
HaOAETbCA B €NEKTPOHHOMY BUIMMAOi abo y BUrnani 3aBipeHoi Konii, 3rigHo 3 BUMOramm

3aMOBHWMKa, 6e3 HeobXigHOCTI BiAMpaBAeHHA OpUriHaNbHUX OOKYMEHTIB MOLUTOHO.
Mocnyra «O6MiH» HaJacTbCca NPOTAroM CTPOKYy Aii CepBicy Ha TepUTopIii cepBiCHUX

LeHTpiB BMKoHaBUa NpoTaroM 5 (N'atm) poboumx gHIiB nicna npoBeaeHHsa AiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMCi, aJie He BUKIKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YuHHOCTI Cepsicy™;

e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;

e BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO

3aMNoBHEHOr0 rapaHTIMHOIO TafloHy BUPOBOHMKA;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy;
e VK/TaAeHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHABLEM,;

e HadaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

YBATA! Mocnyra «O6MiH» 30iNMCHIOETLCS Y BUMaAKax, KoM PeMOHT Npuctpoto €
HEMOXXTMBUM ab0 AKLLO 3aMOBHMUK BIOMOBAAETbCA Bif AOMMATM 33 PEMOHT, WO

nepeBuLLyE dpikcoBaHy cyMy 5000 rpH.

[Ons oTprMaHHA 06MiHHOMo cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH

00 BMKOHaBLSA NpOTAromM 14 (HOTUMpPHaOUAaTM) KaneHOapHUX OHIB Nicna 3aKiHYeHHSA CTPOKY
Aii CepBicy Ta HagaTU PO3PaxyHKOBMW OOKYMEHT, WO MiaTBEPIXKYE MpnabaHHA OaHOro
Cepsicy.

AKLWLO 3aMOBHUMK 3BEPHYBCS 00 BrKoHaBuUS nicna cnniney 14 (HOTUpHaaUaTHU) - AeHHOro
CTpoKy Ta / a6o AKWO 3aMOBHUK He MOXXe HaaaTU po3paxXyHKOBUM OOKYMEHT, Lo
nigTBepoykye npwmaobaHHa paHoro Cepsicy, TO BurKoOHaBeUb Mae MpaBO BiOAMOBUTU
3aMOBHWKY Yy BuOadi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHHSA
BuvkoHaBuUs 3a UMM CepBICOM BBaXalOTbCH BWMKOHAHMMMK  HAMEXHWMM  4YMHOM Ta

MnMEUMMHEHMMN.

BrkoHaBeub mpotdaroMm 10 (mecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHS
3aMOBHMKA 30iMCHIOE MepeBipKYy OOFPYHTOBAHOCTI BMMOI 3aMOBHMKA LWOOO BMaadi
0b6MiHHOro cepTtudikaTa / Bayyepa Ta NpUMMaE PilLeHHS MPo HasgBHICTb abo BiOCYTHICTb y

3aMOBHMKaA MnpaBa Ha noro OoTPMMaHH4A.

Y pasi nigTBepoyKeHHs npaBa 3aMOBHMKa Ha OTPUMaHHS OB6MiHHOro ceptudikata /
Bayyepa, BUKOHaBeLb HaACWa€ Ha KOHTAKTHI AaHi 3aMOBHUKA MOCUIAHHSA Ha ENTEKTPOHHY
3a9aBY, 9Ky 3aMOBHMK 3000B'A3aHMI NigNMCaTV €NEKTPOHHMM MigNMCOM 3 OQHOPA30BMM
ineHTUPIKaTopoM abo iHWKMM CNocoboM eNeKTPOHHOI igeHTMdIKaLIi, O MaE lopUaNYHY
Cuny BIiAMOBIOAHO LO 3aKOHOOABCTBA YKpPAiHM.

MMicna nianMcaHHa eneKTPOHHOI 3adaBM BMKOHaBelb aBTOMATUMYHO 3OIMCHIOE BUOaQuyy
3aMOBHWKY 0BMiIHHOro cepTtudikaTta / Baydepa, WAGXOM MOro HafaCcUMaHHA Ha KOHTaKTHI

[JaHi 3aMOBHMKa.

MioTBEepPOYKEHHAM OTPUMaHHA 3aMOBHMKOM OBMIHHOIO cepTudikaTta / Baydepa €

nianmMcaHa eneKTpoOHHa 3aaBa.
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FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWLOLO GKOro HadaBaTUMYTbCAa MOCNYTK,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

e [lia paHoro Cepgicy He PO3MOBCIOIKYETbCA Ha BMMALKM MOWKOOXKEHb MpUcTpoto,
Ha S9Ki He PO3MOBCIOIYKYETLCSA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLLUKOAXKEHHSA, AKi He
BNAMBAOTb Ha QYHKLLIOHANbHICTb MPUCTPOO Ta AKICTb MOro GYHKLLIOHANTbHOCTI.

e [1na HagaHHA Nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLto MpucTpin, BiaB'93aHMM BiO BCiX 0ONIKOBKMX 3aMuMCiB Ta 6e3
naponen.

e BunKoHaBelb He Hece Byab-AKOi BiAMNoOBiOanbHOCTI 3a 36epeXKeHHsA AaHUX (KOHTaKTK,
$oTo, Biaeo Ta iH.) Ha [MpunCcTpoi.

e YBATA!Y BMNagKy BiAMOBKM 3aMOBHMKa Big AOM1aTW PI3HMLI 32 PEMOHT NpUCTpoto,
Lo NepeBuLLyE dikcoBaHy cyMy 5000 rpH, Ta Big BUKOPUCTaHHA NpaBa Ha 0O6MiH
MNpucTpoto Ha cepTUdikaTK MarasmHy, 3aMOBHMK Ma€ MpaBoO Ha MOBEPHEHHS
BapToCTi CepBicy y dopMi MNogapyHKOBUX cepTUdIiKaTIB. [NOBEepPHEHHSA BapTOCTI
CepsBicy BigbyBa€eTbCca 3a YyMOBM NMNogaHHA 3aMOBHUKOM BIAMOBIOHOI 3a9BU
BrkoHaBLO Ta HaJaHHA HEOBXIAHMX OOKYMEHTIB, WO MiATBEPIXKYIOTb MPpMAaGaHHA
CepsBicy. 3aMOBHMK MOBMHEH MOAAaTV 3a9BY NpPO NoBepPHeHHSA BapTocTi CepBicy He
Mi3HIWEe HIXK NPOTAroM 14 (HoTMpHaOUAaTW) KaneHaapHMX AHIB Micnda 0aTy BiAMOBU
BiO AOMNMaTV Pi3HKLL 3@ PEMOHT UM Bif, 0OMiHY MpucTpoto. BUKoHaBeLb
3000B'A3y€eTbCA PO3rNAHYTM 3a9BY Ta HagaTW BigMoBiAb 3aMOBHWKY MPOTArom 14
(WoTMpPHaOUATH) KaneHOapHUX OHIB 3 ATV OTPUMAHHSA 3a9BM Ta HEOBXiOHMX
JOKYMEHTIB.

e YBATA! 3 MOMEHTY HaflaHHSA nocnyrn «<PeMoHT», abo «OBbMiH», abo «OTpUMaHHS
o6MiHHOro ceptudikarta / Bayuepa» BBaXKacTbCs, LLIO BCi Mocnyru, nepenbadeHi
yMoBaMu gaHoro Cepsicy, HagaHi BUkoHaBLLEM HanexHo, AKiCHO, B MOBHOMY 06CA3i
OOCTPOKOBO I, BiANoBiaAHO, CepBIiC BBAaXXAETbCA TAaKMUM, LLIO OOCTPOKOBO MPUMNMHMB
CBOIO fito.

e HapaHHA 06MiHHOTO cepTudikaTa / Baydepa 340iMCHIOETLCS OQHOPAa30BO Ta
BUKJTKOYHO 3@ YMOBM BiACYyTHOCTI 3 60Ky 3aMOBHMKa 3BE€PHEHb 040 OTPMMAHHS

iHLWKMX nocnyr, nepenbayeHux LM CepBicoOM, MPOTAroM YCboro CTpoky Aii Cepsicy.
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OBMIiHHUIM cepTudikaT / Baydep MoxKe 6T BUKOPUCTaHUIN 3aMOBHUKOM
BiAMOBIOHO OO YMOB Mara3sumHa-napTHepa.

e Bupaada 3aMOBHUKY 0OBMIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHAM
3060B'A3aHb 3a LM CepBiCOM Ta MiATBEPOYKYE MOBHE BUKOHAHHA BrKoHaBLEM

CBOIiX 3060B'A3aHb Neped 3aMOBHUKOM.
TepMmiH gii Cepsicy:

MouunHae cBin nepebir nicnga 3akiHYeHHS odiliMHOI rapaHTii BUpo6HuUKa MpucTtpolo i

TPUBAE NPOTAroM HACTYNHUX 2 (ABOX) POKiB.

+2 POKU FTAPAHTII «CTAHOAPT»

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-AKy TEXHIKY, AKa NPaLLIOE BiO eNeKTpuKn®,
Hagani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KPpUTEPIAM:

e BapricTto Big 4501 go 9000 rpH.;

e Mae€ cepinHMM HoMmep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MEHLLE 6 (LLecTn) KaneHaapHUX MicaL,iB;

e € HOBUM Y MOMEHT MpUabaHHS,;

e MNpmabaHo 3aMOBHMKOM Yy OHOIo NPOAaBLUSA Ta NPOTAroM TepMiHYy Aii rapaHTii Bifg
BUPOOHMKA, AKMIN BKa3aHWM y rapaHTIMHOMY TanoHi 4o MNpucTpoto.

*na ymoB aaHoro CepBicy A/151 NOHSATTSA «TE€XHIKd, IKA NPALIO€E Big e1IeKTPUKUN»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHSI: Li€ Tpu1a4u (MPUCTPOI), GKi MOXXYTb

rnpagrBeatTm Bif TPbOX XKepesl XXNBJIeEHHSA.

1. Big po3eTKu,
Big 6aTaperiok abo aKyMy/aTopaq,

Bia MigKAtOHeHHS / e/1eKTPUYHOIrO KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUL MPALIOE Bif

eNIeKTPUKMN.

HopnaTtkoBo Aia CepBicy TakoOX MOLLUMPKOETbCA Ha TEXHIKY, LLO NpaLltoe Big 6eH3MHY Ta
MiCTUTb €NeKTPUYHI abo eNeKTPOHHI eneMeHTU (3oKpemMa, beH3onunmn, 6eEH3NHOBI
reHepaTopu), a TAKOXK Ha eNEKTPOHHI My3MUHI IHCTPYMEHTM Ta OKpeMi BUAU

enekTpoTpaHcropTy. Mpu uboMy CepBic 3aCTOCOBYETLCSH BUK/TIOUHO B YaCTUHI
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niarHOCTMKM, PEMOHTY Ta BiAHOBJIEHHSA eNeKTPU4YHUX a6bo eNNeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB..

Ona uinewm uboro CepBicy Nia «€NEKTPUYHUMM TA €/1EKTPOHHUMN KOMMOHEHTAMM» Chig,
PO3YMITU: ENEKTPOHHI NNaTK, ApykoBaHi NnaTtm (PCB), Moayni KepyBaHHA Ta KOHTPOiepwy,
ENEKTPUYHI CXeMU Ta MATU XXUBNEHHSA, ENEKTPOLABUIYHW, eIeKTPOMeEXaHiuHI By3U,
eneKTPOonpPoBOAKY Ta kKabenbHi 3'eQHaHHA, NepeMmnKadi, oaT4nkm, aucnnei, po3'eMum Ta
iHWI eneMeHTn, PYyHKLIOHYBAaHHA AKX 6e3nocepenHbo 3aneXXnTb Bif eNeKTPUYHOI
eHeprii.

Byab-aKi iHLWI BY31K1, MexXaHiYHi geTtani, NaiInBHI CUCTEMU, OBUTYHU BHYTPILLHbOIMO
3ropaHHA abo KOHCTPYKTUBHI €TEMEHTU, LLIO HE HaeXXaTb 40 eNeKTPUUYHKMX UM
eNeKTPOHHUX KOMMOHEHTIB, Ao NpeamMeTa CepBicy He BXoaaATb i He nignaralTb

o6cnyroByBaHHIO.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

PeMOHT Mpucrtporo — ycyHeHHA aedekTiB2 i MoSIOMOK™® MNpucTpoto, BKAKOYAOUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKW 3 Nady OeTanen B rapaHTIMHKMX BUMNagKax® mpoTarom 2
(0BOX) POKIiB Micns 3aKiHYeHHS CTPOKY [Aii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLO BapTICTb PEMOHTY He nepeBuLlye 3000 rpH, BukoHaBeLb
MOBHICTHO MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BMMNaAKy, KON BapTICTb PEMOHTY
nepeBuLlye 3000 rpH, 3aMOBHMK MO)Xe abo JoMNNaTUTK Pi3HULKD, abo CKOpPUCTATUCSH

nocnyroto O6MiHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHaNbHOI BapTocTi 3000 rpH. —
MOXXTMBUMMN BUKITKOYHO MPOTAroM 2 (ABOX) POKIB Micfga 3aKiHYeHHSA CTPOKY Aii OCHOBHOI
rapaHTii BUPOOHMKA, ane NpoTaromM cTpoky aii CepBsicy, BUKMTIOYHO B rapaHTIMHMX
BMMaaKax? 32 YMOBW HEMOXX/TMBOCTI® 30iMCHEHHSA PEMOHTY, LLLO BCTAHOBJIHOETHCS B
MpoLeci AiarHOCTMKKM abo AKLLO 3aMOBHMK BiOMOBAAETbCS Bif AOMNMATU 33 PEMOHT,

BapTICTb gKoro nepesuLlye 3000 rpH. (Hagasi 3a Tekctom — O6MiIH).

Y BMNagKy BiACyTHOCTI 3BepHeHb 3aMOBHMUKA 3a Noc/lyraMu B nepioa, CTPOKY Aii uboro
CepsBicy:

OTpuMaHHS o6MiHHOro ceptTudikaTa / Bayuepa — gKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBcsa A0 BMKOHaBLA 3a OTPMMaHHAM MOCNYT, BiH MA€ MpaBoO OTpUMaTKH

OBMIiIHHUM cepTUdikaT / Bayyep HOMiIHaNbHOK BapTicTio npuabaHoro Cepsicy.
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, 9Ke BiH Nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
MNocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKYy aii CepBicy Ha TepuTopii cepBICHMX
LLeHTPIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtn) poboumx OHiB 3 AHSA

OTPMMaHHA pe3yanaTiB DIarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YMC/I, afle HE

BUKIIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YuHHOCTI CepsBicy®;
e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAaHOBIOETLCA B MPOLECi 4iarHOCTUKM;
e BignosigHocTi MNpuctpoto ymoBaM Cepsicy, [loroBopy Npo HafaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM MNPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/1I HANTEXHO
3aMOBHEHOr0 rapaHTIMHOIO TaslIoHY BUPOOHMKA;
e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, LWwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
YBATAl BapTicTb peMOHTY BCTaHOBMOETLCA CepBiCHUM LIeHTpOM Ta BKa3yeTbCca y
BrcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMEHY dikcoBaHy cyMy B 3000 rpH, 3aMOBHUK Ma€ NpaBo
OonnaTuTK pisHULUIO B 6e3roTiBKOBIM dopMi Ha NiacTaBi iHBOWCY, HaJaHOro BMKoHaBLIEM.
3aMOBHWMK Ma€ MpaBo BMMaraTu Big BMKoHaBUA HagaHHSA Konii BUCHoBKY abo odiliMHoro
nwncTa Big CepBicHOro LieHTpy 4149 niaTBepaXXeHHS BapTOCTI PEMOHTY. BUCHOBOK
Ha[Ja€EeTbCA B €e/IeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi konii, 3rigHo 3 BUMoramm

3aMOBHMKa, 6e3 HeobXigHOCTI BiAMpaBleHHA OpUriHaNbHUX OKYMEHTIB MOLUTOHO.
Mocnyra «O6MiH» HaJacTbCca NPOTAroM CTPOKy Aii CepBicy Ha TepuUTopii cepBiCHUX

LeHTpIiB BMKOHaBUSA NpoTaroM 5 (N'atm) poboumx aHIiB nicnga npoBeaeHHsa AiarHOCTUKM 3a

HACTYOHWX YMOB (B TOMY YMNCAI, a1 HE BUKIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKa;
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e 4umHHOCTI CepsBicy™;

e T[APAHTIMHOCTI BMMaaKy?3, WO BCTAHOBMOETLCA B MPOLECi AiarHOCTUKM;

e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TafloHy BUPOBOHMKA;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YykKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HafaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta ITH.

YBATA! NMocnyra «O6MiH» 30iMCHIOETLCA Y BUMaAKaX, KON PeMOHT [NpucTpoto €
HEMOXXTMBUM ab0 AKLLO 3aMOBHMK BIOMOBAAETbCA Bif AOMMATM 33 PEMOHT, LLO

nepeBuLLye pikcoBaHy cyMy 3000 rpH.

N5 oTprMaHHA 06MiHHOIo cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH

00 BrkoHaBLA NpOoTAroM 14 (HOTUPHaOUATM) KaneHgapHMX OHIB NicNa 3aKiHYeHHS CTPOKY
Aii CepBicy Ta HagaTW PO3PaxXyHKOBMM OOKYMEHT, WO MiaTBEPIXKYE MpnabaHHA OaHOro
Cepsicy.

AKLLO 3aMOBHUK 3BEepPHYBCA 00 BukoHaBuga micna cnavsy 14 (MOTUPHaQUATHU) - AE@HHOIo
CTpoKy Ta / a6o AKWO 3aMOBHUK He MOXe HaAaTU po3paxXyHKOBUM OOKYMEHT, L0
nigTBepoykye npwmaobaHHa paHoro Cepsicy, To BurKoHaBelLb Mae MpaBO BiOAMOBUTU
3aMOBHWKY Y Buoadi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHHSA
BrkoHaBua 3a uuM CepBiCOM BBaXXaloTbCA BWMKOHAHUMKM  HANEXHMM UYUMHOM Ta
APUMNHEHUMMN.

BrkoHaBeub mpotdaromMm 10 (mecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHS
3aMOBHMKaA 3MINCHIOE MepeBipKYy OOrPYHTOBAHOCTI BMMOI 3aMOBHWKa WOOO BWAadi
0b6MiHHOro cepTrdikaTa / Baydepa Ta NpUMMac pPilleHHS NMpo HasBHICTb abo BiACYTHICTb Y
3aMOBHMKa MNpaBa Ha MOro OTPUMaHHS.

Y pasi nigTBepo)KeHHs npaBa 3aMOBHMKa Ha OTPUMaHHS OBMiHHOro ceptudikata /
Bayyepa, BMKOHaBeLb HaACW/Ta€ Ha KOHTAKTHI AaHi 3aMOBHMUKA MOCUIAHHSA Ha EMTEKTPOHHY

3a4BY, AKY 3aMOBHUMK 3060B'a3aHMM nignucaTtu eNTeKTPOHHUM MiganmMcom 3 OAHOPa3oBUM
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iNeHTUPIKATOPOM abo iHLWKWMM CMOCOBOM eNeKTPOHHOI igeHTUdIKALL, WO MaE pUANYHY

Cuvny BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHW.

Micna nignuMcaHHa eneKTPOHHOI 3adBWM BWKOHaBelLb aBTOMAaTUYHO 34IMCHIOE BMOauvy
3aMOBHWKY OBMIHHOIro cepTudikata / Baydepa, LWASXOM MOro HafgCcUNaHHS Ha KOHTaKTHI

[JaHi 3aMOBHUKa.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHUKOM OBMIHHOIo cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [NMPUCTPIN, LWOLO GKOro HadaBaTUMYTbCAa MOCAYTK,
nepenbadyeHi gaHmM CepBicoM, MPOTAroM 14 (YWOTUPHAOAUATM) KaNeHOapHMX OHIB 3
nat NnpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He pPO3MOBCIOOXKYETbCSA Ha BMMALKM MOLWKOOXKEHDb [MPUCTPOtO,
Ha 9Ki He PO3MOBCIOOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLUKOOXKEHHS, AKi He
BNAMBAtOTb Ha QYHKLLIOHANbHICTb MPUCTPOO Ta AKICTb MO0 GYHKLLIOHATbHOCTI.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLto MpucTpin, BiaB'93aHMM BiO BCiX 0OMIKOBKMX 3aMuMCiB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIAaIbHOCTI 3a 36epe)XeHHA OaHMX (KOHTaKTK,
$oTO, Bioeo Ta iH.) Ha MpUCTpoI.

e YBATA!Y BMNagKy BigMOBW 3aMOBHMKa Big A0OMaTW Pi3HMLI 3a PEMOHT [NpUCTpoto,
Lo NepeBuLLyE dikcoBaHy cyMy 3000 rpH, Ta Big, BUKOPUCTaHHA NpaBa Ha 0OMiH
MNpUCTpoto Ha cepTUdiKaTK MarasmHy, 3aMOBHMK Ma€ MpaBoO Ha NMOBEPHEHHS
BapToCTi CepBicy y GopMi MogapyHKOBUX cepTUdikaTiB. [loBepHEHHSA BapTOCTI
CepsBicy BiobyBaETbCcs 3a YMOBM NoAaHHA 3aMOBHMKOM BIAMOBIAHOI 3a9BM
BrKoOHaBLUO Ta HadaHHA HEOOXIOHMX OOKYMEHTIB, O MiATBEPOXKYOTb MPpUOGaHHS
CepsBicy. 3aMOBHUMK MOBMHEH MOoAaTV 3a9BY NpPO NoBepHeHHSA BapTocTi CepBicy He
Mi3HILWE HIXK NPOTAroM 14 (4OTMPHaOUATW) KaneHOapHMX AHIB Nicna 0aTy BiAMOBU
BiO AOMSATV Pi3HMLL 3@ PEMOHT UM Big 0OMiHY MpucTpoto. BUKoHaBeLb
3060B'A3y€ETbCA PO3rNAHYTU 3a9BY Ta HaAaTW BiANOBiAb 3aMOBHUKY MPOTAroM 14
(HOTMPHaOUATM) KaneHOapHWX OHIB 3 4aTW OTPUMaHHSA 3a9BKM Ta HEOOXIAHMX

OOKYMEHTIB.
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YBATA! 3 MOMEHTY HafaHHA nocnyrm «<PeMoHT», abo «O6MiH», abo «OTPpMMaHHA
o6MiHHOro ceptudikaTta / Bayuepa» BBaXKacTbCs, LLO BCi MOcyru, nepenbadeHi
yMoBaMu gaHoro CepgBicy, HagaHi BUKOHaBLIEM HaNeXHo, AKICHO, B MOBHOMY 06csa3i
OOCTPOKOBO i, BiAMoBigHO, CepBiC BBAaXKAETbCA TaKMM, LLO OOCTPOKOBO NPUMUHUB
CBOO fito.

HapaHHga 06MiHHOTO cepTudikaTa / Baydepa 34iNCHIOETLCA OQHOPa30BO Ta
BUKJTIOYHO 332 YMOBM BiACYTHOCTI 3 60KY 3aMOBHWKa 3BEPHEHDb 040 OTPMMaHHS
iHW WX nocnyr, nepegbayveHmx UM CepBicOM, MPOTArOM YCbOro CTpoKy Aii Cepsicy.
OB6MiHHUI cepTudikaT / Baydep Moxe ByTU BUKOPUCTaHMIN 3aMOBHUKOM
BiAMOBIAHO OO YMOB Mara3smHa-napTHepa.

Buaaya 3aMOBHUKY 0B6MIHHOIO cepTudikaTa / Baydepa € HanexHMUM BUKOHAHHAM
3060B'A3aHb 3a UMM CepBiCOM Ta MiATBEPOYKYE MOBHE BUKOHAHHA BrKoHaBLEM

CBOIX 3060B'a3aHb rNepen 3aMOBHMKOM.

TepMiH aii Cepsicy:

MouunHae cBin nepeb6ir nicnga 3akiHYeHHN odiliMHOI rapaHTii BUpo6HUKa MpucTtpolo i

TPUBAE NPOTAroM HACTYNHUX 2 (ABOX) POKIiB.

+2 POKU FAPAHTII MARKETPLACE

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha ByAb-AKY TEXHIKY, AKa NpaLtoe Big eNneKTpuKm*,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

Ma€ cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLLe 6 (LWecTn) KaneHgapHMX MicAaLiB,

€ HOBUM,;

Nnpunab6aHo 3aMOBHUKOM Y OOHOIO MPOAaBLIA Ta MPOTAroM TepMiHy aii rapaHTii Bif

BUPOOHMKA, AKMI BKa3aHWM Y rapaHTIMHOMY TanoHi 4o MNpucTpoto.

*Nnsa ymoB aaHoro CepBicy /11 MOHATTS «TE€XHIKA, SIKA rMpdayuioeE Bifl e/IeKTPUKU»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Lie Tpu1aau (MPUCTPOI), GKi MOXXYTb

NpPALUBATY Bif TPbOX XKEPE XKUB/TEHHS:

4. B pO3€EeTKMY,

5. Big 6aTtaperiok abo aKkyMyaTopaq,
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6. Big NigkItOYeHHS / e/1eKTPUYHOro KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUL MPALIOE Bif

E€JIEKTPUKUN.

[opnaTkoBo Oia CepBicy TaKOX MOLLUMPIOETLCH Ha TEXHIKY, LLLO NMpaLtoe BiO 6€H3MHY Ta
MiCTUTb eNeKTPUYHI abo eNneKTPOHHI eneMeHTU (3okpeMa, beH3onmnIn, 6eH3nHOBI
reHepaTopM), @ TAKOX Ha eN1IeKTPOHHI MY3UYHI IHCTPYMEHTM Ta OKpeMIi BUAMU
enekTpoTpaHcrnopTy. Mpu uboMy CepBic 3aCTOCOBYETbCSH BUKJTIOUHO B YaCTUHI
AiarHOCTUKKW, PEMOHTY Ta BiAHOB/IEHHS €NIeKTPUYHMNX a60 eNeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB.

Ona uinewn uboro Cepsicy Nia «€NEKTPUYHUMM TA €/1EKTPOHHUMKN KOMMOHEHTAMM» Chia,
PO3YMITU: ENEKTPOHHI NaTK, ApyKoBaHi Nnatn (PCB), Moayni KepyBaHHA Ta KOHTpOepW,
eNEKTPUYHI CXeMU Ta MATU XXUBNEHHSA, ENEKTPOLABUIYHW, eIeKTPOMEXaHIUHI By3U,
eNeKTPOoMNpPOBOAKY Ta KabeNbHi 3'eQHaHHS, MepeMmKadi, aT4MKKM, Oncnnei, po3'eMm Ta
iHWI eneMeHTn, PYHKLIOHYBAHHA AKMx 6e3nocepenHbo 3aneXXnTb Bif eNeKTPUYHOI
eHeprii.

Byab-aKi iHLWI BY31K1, MexXaHiYHi getani, NaiInBHI CUCTEMU, OBUTYHU BHYTPILLHbOMO
3ropaHHA abo KOHCTPYKTUBHI €TEMEHTU, LLIO HE HaNeXXaTb 40 eNeKTPUUYHKMX UM
eNeKTPOHHUX KOMMOHEHTIB, Ao NpeamMeTa CepBicy He BXoaaTb i He nignaraloTb

06CcnyroByBaHHIO.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

PeMOHT NMpuUuctporo — ycyHeHHA gedekTiB? i nonoMoK MNpurcTpoto, BKAYa4YM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKM 3 Nady OeTanen B rapaHTIMHMX BUNagKax® mpoTarom 2
(mBOX) POKIB Micna 3akiHYeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUpobHWKa (Hagas1i 3a

TEKCTOM — PeMOHT).

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIio, AKa BignoBigaae 100% (cTa
BifiCOTKaM) HOMiHaNbHOI BapTocTi’ npua6aHoro Mpuctpoio ABO Ha aHaNoriYHUM
NPUCTPIN' — MOXXTUBUIN BUKITIOYHO MPOTAroM 2 (OBOX) POKIB NicNa 3aKiH4eHHS CTPOKY Aii
OCHOBHOI rapaHTii BUPOOHMKa ane NPoTAroM CTpoky Aii Cepsicy, BUKIOUYHO B
rapaHTIMHWX BUMNagKax3, 3a YMOBU HEOOLUiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 34iMCHEHHS
PeMOHTY, LLIO BCTAHOB/KOETLCA B NPOLLeCi AiarHOCTUKK (Hagasi 3a TekcTom — O6MiH). MNpun
LLbOMY PilUeHHA NPo npegMeT Ha akn 3aincHeTbea OOMIH MpUcTpoto (NogapyHKOBUM

cepTndikaT? abo aHaNorivYHMM NPUCTPINY) NPUMNMAETBCA BUKTIOYHO BUKOHaBLIEM.

[ToBepHYTUCA 00 3MICTY

57




@ SUPPORT.UA

Y BUNagKy BiACYTHOCTi 3BepHeHb 3aMOBHMKaA 3a NoclyraMm B nepioa CTPOKY Aii uboro
CepsBicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHMK He 3BepTaBcAa A0 BMKOHaBLSA 3a OTPUMaHHAM MOCAYT, BiH Ma€ NpaBo OTPMMATU

OBMiHHWI cepTudikaT / Bayyep HOMiHanbHOW BapTicTio NpuabaHoro Cepsicy.
YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo

BU3Ha4yeHux CepBicomM, JOoroBopoMm rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHWMKa, gKe BiH nopaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaJaeTbCA NPOTAromM CTpokKy Aii CepBicy Ha TepUTOpIil CEPBICHMX
LeHTpIiB BMKOHaBUS B CTPOK, WO He nepeBuLlye 10 (oecaTt) poboumx gHiB nicnga

NnpoBefeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMNCAI, aJle HE BUKJTIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;
e 4YuMHHOCTI CepBicy™;
e [APaHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLECi OiarHOCTUKMU;
e BignoBigHocCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA po6iT) Ta JloaaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOrO rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MeyvyaTKyM NpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.
Mocnyra «O6MiH» HaacTbCca NPOTAroM CTpPoKy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKOHaBUSA NpoTaroM 5 (N'atm) poboumx gHIB nicnga npoBeaeHHsa AiarHOCTUKM 3a

HaCTYMNHUX YMOB (B TOMY YUMC/i, aJie HE BUKIKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YuHHOCTI Cepsicy™;

e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;

e BignosigHocTi MNpucTtpoto ymoBaM Cepagicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
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e HagaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/1i HAaNEXHO
3aMOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHMKA 3 BIATVMCKOM MeYyaTKyM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

e VyKafAeHHsa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

[Ons oTprMaHHA 06MiHHOro cepTuUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH

0o BkoHaBUga NpoTAroM 14 (WoTUMpHaauUaTK) KaneHaapHMX AHIB NicNd 3aKiHY4EHHA CTPOKY
Aii CepBicy Ta HagaTW PO3PaxXyHKOBMM OOKYMEHT, WO MiaTBEPIXKYE MpnabaHHA OaHOro
Cepsicy.

AKLLO 3aMOBHUK 3BepHYBCA 00 BMKoHaBua nicnsg crnivey 14 (HOTUPHaAAUNATU) - A€HHOro
CTPpOKy Ta / a6o AKLWO 3aMOBHUK He MOXe HaaaTU po3paxXyHKOBUM OOKYMEHT, L0
nigTBepoykye npwmaobaHHa paHoro Cepsicy, TO BurKoOHaBelLb Mae MpaBO BiOAMOBUTU
3aMOBHUKY Y BMAOadyi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHH4A
BrkoHaBua 3a uuM CepBiCOM BBaXXaloTbCA BWMKOHAHUMKM  HaNEXHWMM UYUMHOM Ta

MnMEMMHEHMMN.

BrkoHaBeub mpotdaromMm 10 (moecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHS
3aMOBHMKA 30iMCHIOE MepeBipKYy OOFPYHTOBAHOCTI BMMOI 3aMOBHMKA LWOOO BMaadi
0bMiHHOro cepTtudikaTa / Bayyepa Ta NPUNMAaE PilLeHHS NPo HasdgBHICTb abo BiOCYTHICTb Y

3aMOBHMKaA MnpaBa Ha noro OoTPMMaHH4A.

Y pasi nigTBepOyKeHHs npaBa 3aMOBHWKA Ha OTPUMaHHA OB6MiHHOro ceptudikata /
Bayyepa, BMKOHaBeLb HaACMa€ Ha KOHTAKTHI AaHi 3aMOBHUKA MOCUIaHHSA Ha ENTEKTPOHHY
3a4aBy, 9Ky 3aMOBHWK 3060B'A3aHMIN NiANMCATX €NeKTPOHHUM MigMMCOM 3 OQHOPA30BMM
iAeHTUPIKaToOpoM abo iHWKMM CrOCOBOM eNneKTPOHHOI igeHTUdIKaLIi, Lo MaE pUanyHy
Cuny BigMOBIOAHO [O 3aKOHOOABCTBA YKpPAiHM.

MMicna nianMcaHHa eneKTPOHHOI 3aaBM BKMKOHaBelb aBTOMATUMYHO 3OIMCHIOE BUAOaQuy
3aMOBHWKY 0BMiIHHOro cepTtudikaTta / Baydepa, WAGXOM MOro HafaCUMaHHA Ha KOHTaKTHI

[JaHi 3aMOBHMKa.

MioTBEepPOYKEHHAM OTPMMaHHA 3aMOBHMKOM OBMIHHOIO cepTudikaTa / Bayyepa €

nianmMcaHa eneKTpoHHa 3aaBa.

FapaHTii Ta 3acTepe)XXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWOOO GKOro HafaBaTUMYTbCAa MOCAYTK,
nepenbadveHi naHMM CepBicOM, NPOTArom 14 (HoTUPHaOUATM) KaneHaapHWX AHIB 3
nat NnpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCSA Ha BUMALKM MOLWKOOKEHDb [MPUCTPOtO,
Ha 9Ki He PO3MOBCIOOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLUKOOXKEHHS, AKi He
BMN/IMBatOTb Ha GYHKLIOHANbHICTb MPUCTPOO Ta AKICTb MOro GYHKLIOHANbHOCTI.

e [lna HagaHHA nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 30060B'A3aHMIN
HagaTuy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIAAIbHOCTI 3a 36epexeHHsA OaHMX (KOHTaKTK,
doTO, Bigeo Ta iH.) Ha MNpuUCTpOI.

e B pamMkax CepBicy «+2 pOKM rapaHTii» BukoHaBeLb 3060B'a3yeTbCA 30IMCHUTA
OOHOPAa30BY 3aMiHy aKyMynaTopHOI 6aTapei NpUcTporo NPOTAroM CTPOKY Aii
3a3HadyeHoro Cepsicy. Lla 3aMiHa Bktovae B cebe Oe3KOLWTOBHY 3aMiHy
aKyMynaTOpHOI BaTapei, AKLOo Taka NoTpeba BUHMKAE BHACIiIAOK HOPManbHOIo
3Hocy abo BTpaTh eMHOCTI 6aTapei B Mexax 3BMYanHUX YyMOB eKcrayaTallii
MpucTpoto. 3aMiHa aKyMyNaTOPHOI 6aTapei 3aiMCHI0ETBCA Y BUMaaKYy, AKLO ii
MICTKICTb CTAaHOBUTb MeHLLe HiXX 60% Big HOMiIHaNIbHOI. YMOBU Ta MOPALO0OK 3aMiHM
aKyMynaTopHoi 6aTapei BM3HadatoTbca BMKoOHaBLEM BiAMOBIAHO A0 CTaHOapPTIB
AKOCTI Ta TEXHIYHMX BUMOT 00 lMNpucTpoto.

e YBara! 3 MOMeHTY HafaHHa nocnyrn «O6MiH» abo «OTpUMaHHSA O6MiHHOro
cepTudikaTa / Bayuepa» BBaXKacTbCH, LLIO BCi MOCyru, nepenbdadvyeHi yMmoBamMu
naHoro Cepsicy, HagaHi BUKoHaBLIEM HaNeXHo, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO |, BigNoBiAHO, CepBiC BBAaXKAETbCH TaKUM, LLLO OOCTPOKOBO MPUMNUHKB
CBOIO Jito.

e HapaHHA o6MiHHOIO cepTudikaTa / Baydepa 34iMCHIOETLCS OQHOPAa30BO Ta
BUK/TFOYHO 33 YMOBMW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BE€PHEHb LLI0J0 OTPUMaHHA
iHLWKMX nocnyr, nepegbadyeHmx LM CepBicoOM, MPOTAroM YCboro cTpoKy aii Cepsicy.
OBMiHHUI cepTudikaT / Baydep Moxe BYyTU BUKOPUCTaHMUIN 3aMOBHUKOM

BiOMOBIAHO 40 YMOB Mara3mHa-napTHepa.
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e Bupaada 3aMOBHUKY 0OBMiIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHAM
3060B'A3aHb 3a LM CepBiCOM Ta MiATBEPOYKYE MOBHE BUKOHAHHA BrKoHaBLEM

CBOIiX 3060B'dA3aHb Neped 3aMOBHUKOM.
TepMmiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6avyeHUX ymoBamu CepBicy, afe He foBLUe HiXK
yepes 2 (ABa) POKM Nicna 3aKiHYeHHSA rapaHTii BUPO6HUKa. Y BUNagKax, Konm
rapaHTia BUPO6HMKa CTAaHOBUTb MeHLUe Hi)X 6 MicauiB abo BiacyTHA, CepBic HabyBae

YMHHoOCTI 3i 181 (cTo BiciMaecAT nepLworo) AHSA nicna npua6aHHS.

+3 POKU FTAPAHTII

TexHika, Woao AKoi HaaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH POo60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE B eNeKTpuKn®*,
Hagani 3a TekKCToM — MpUCTpin, WO BigMOBIiOAaE HACTYMHUM KpUTepIiaMm:
e MaE cepinHnM HoMep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLE 6 (LLecTn) KaNeHaapHUX MicaL,iB;

e € HOBUM,

e nNpmabaHo 3aMOBHMKOM Yy OHOIo NPOaaBLUSA Ta NPOTAroM TepMiHy Aii rapaHTii Bifg
BUPOOHMKA, AKMIN BKa3aHWM Yy rapaHTIMHOMY TanoHi 4o MNpucTtpoto.

*Nna ymoB aaHoro CepBicy A/151 NOHATTS «TE€XHIKd, IKA NPALIO€E Big e1IeKTPUKUN»

BUKOPUCTOBYETbCA HACTYMHE BU3HAYEHHS: Li€ NMPUIAaN (MPUCTPOI), GKi MOXYTb

rnpagrBeatTm Bif TPbOX XKepesl XXNBJIeEHHSA.

1. Big po3eTKu,
Big 6aTaperiok abo aKyMy/aTopaq,
Bia MigKAtOHeHHS / e/1eKTPUYHOIrO KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUL MPALIOE Bif

eN1eKTPUKMN.

[HopnaTtkoBo Aia CepBicy TaKOX MOLLUMPKOETbCA HA TEXHIKY, LLO MpaLltoe Big 6eH3MHY Ta
MIiCTUTb eNeKTPUYHI abo eNneKTPOHHI eneMeHTU (3okpeMa, 6eH30MNmnIn, 6eH3nHOBI
reHepaTopu), a TAKOXK Ha ENEKTPOHHI My3MUYHI IHCTPYMEHTWM Ta OKpeMi BUAU

eneKkTpoTpaHcropTy. Mpu uboMy CepBic 3aCTOCOBYETLCSH BUK/TIOUHO B YaCTUHI
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niarHOCTMKM, PEMOHTY Ta BiAHOBJIEHHSA eNeKTPU4YHUX a6bo eNNeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB..

Ona uinewm uboro CepBicy Nia «€NEKTPUYHUMM TA €/1EKTPOHHUMN KOMMOHEHTAMM» Chig,
PO3YMITU: ENEKTPOHHI NNaTK, ApykoBaHi NnaTtm (PCB), Moayni KepyBaHHA Ta KOHTPOiepwy,
ENEKTPUYHI CXeMU Ta MATU XXUBNEHHSA, ENEKTPOLABUIYHW, eIeKTPOMeEXaHiuHI By3U,
eneKTPOonpPoBOaKY Ta KabenbHi 3'eaHaHHA, NepeMmnKadi, oaT4nkm, aucnnei, po3'eMum Ta
iHWI eneMeHTn, PYyHKLIOHYBAHHA AKMX 6e3nocepenHbo 3aneXXnTb Bif eNeKTPUYHOI
eHeprii.

Byab-aKi iHLWI BY31K1, MexXaHiYHi geTtani, NaiInBHI CUCTEMU, OBUTYHU BHYTPILLHbOIMO
3ropaHHA abo KOHCTPYKTUBHI €TEMEHTU, LLIO HE HaeXXaTb 40 eNeKTPUUYHKMX UM
eNeKTPOHHUX KOMMOHEHTIB, Ao NpeamMeTa CepBicy He BXoaaATb i He nignaralTb

o6cnyroByBaHHIO.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

PeMOHT Mpucrtporo — ycyHeHHA aedekTiB2 i MoSIOMOK™® MNpucTpoto, BKAKOYAOUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKW 3 Nady OeTanen B rapaHTIMHKMX BUMNagKax® mpoTaromM 3
(TPbOX) POKIB MiCNsA 3aKiHYEHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOOHUKa (Hagasi 3a

TEKCTOM — PeMOHT).

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTio, aKa BignoBigaae 100% (cTa
BifiCOTKaM) HOMiHaNbHOI BapTocTi’ npua6aHoro Mpuctpoio ABO Ha aHaNoriYHUM
NPUCTPIN' — MOXX/TUBUIN BUKITIOYHO MPOTAroM 2 (OBOX) POKIB MicNa 3aKiHY4eHHS CTPOKY Aii
OCHOBHOI rapaHTii BUPOOHUKaA ane NpoTAroM CTpoky Aii Cepaicy, BUKIIOYHO B
rapaHTIMHWX BUMNagKax3, 3a YMOBU HEOOLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 34iMCHEHHS
PeMOHTY, LLIO BCTaHOB/KOETLCA B NPOLLeCi AiarHOCTUKK (Hagasi 3a TekcTom — O6MiH). Mpun
LLbOMY PilUeHHA NPo NpegMeT Ha akM 3aincHeTbea OBMIH MpUcTpoto (MogapyHKOBUMN

cepTmndikaT® abo aHaNoriYHMM NPUCTPIN') NPUNMAETBCA BUKTIOYHO BMKOHaBLIEM.

Y BMNaaKy BiACyTHOCTI 3BepHeHb 3aMOBHUKA 3a Noc/lyraMu B nepiop, CTPOKY Aii uboro
CepsBicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBcsa A0 BMKOHaBLSA 3a OTPMMaHHAM MOCAYr, BiH Ma€e MpaBo OTpUMaTKH

OBMIiHHUM cepTUdiKaT / Bayuyep HOMiHabHOK BapTicTio npuabaHoro Cepsicy.
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

MNocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKYy aii CepBicy Ha TepuTopii cepBICHMX
LeHTPIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtm) poboumx aHiB nicnga

NnpoBefeHHS OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMNCAI, aJle HE BUKJ/TIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
e 4YmHHOCTI CepBicy™;
e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLECI OiarHOCTUKMU;
e BignoBigHoCTI NpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;
e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMNC/I HaNeXHOo
3aMNOBHEHOr0 rapPaHTIMHOIO TalloHY BUPOOHMKA 3 BiATUCKOM MNeYaTKM NpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.
Mocnyra «O6MiH» HaJaceTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTPiB BMKOHaBLSA NpoTaroM 5 (n'atn) poboumx OHiB nicng npoBeaeHHs OiarHOCTUKM 33

HaCTVYMNHUX YMOB (B TOMY YUMCi, aJie He BUKIKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4umHHOCTI CepsBicy™,

e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;

e BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MeYvyaTKM NpoaaBLg;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, Lwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy;

e VYKageHHA 3aMOBHMKOM [10roBopy MiHM 3 BMKOHaBLEM;
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e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

[Ons oTprMaHHA 06MiHHOIo cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH

00 BrkoHaBLA NpOTAroM 14 (HOTUPHaOUATM) KaneHOapHMX OHIB NicNa 3aKiHYeHHS CTPOKY
nii CepBicy Ta HagaTU PO3PaXYHKOBMM OOKYMEHT, WO MiaTBEpIXKYE NpunabaHHA 0aHOoro
Cepsicy.

AKLLO 3aMOBHUMK 3BEPHYBCS 00 BrkoHaBuUa nicna crnniney 14 (HOTUpHaaUaTHU) - AeHHOro
CTpoKy Ta / a60 AKLWO 3aMOBHMK He MO)XXe HagAaTU po3paxXyHKOBMUM AOKYMEHT, L0
ninTBepaykye npuaobaHHa paHoro Cepsicy, To BuWKOHaBelLb Ma€E MpPaBO BiAMOBUTMU
3aMOBHWKY Yy BuOadi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHHSA
BuvkoHaBuUs 3a uuM CepBIiCOM BBaXXaldOTbCA BWMKOHAHMMMKM  HANIEXXHMM  4YMHOM Ta
NPUNUHEHUMMN.

BrkoHaBeub mpoTtdaroMm 10 (gecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHS
3aMOBHMKa 3LINCHIOE MepeBipPKY OOFPYHTOBAHOCTI BMMOI 3aMOBHWKa WOOO BWAadi
obMiHHOro cepTndikaTa / Baydepa Ta NpUMMac pilleHHS Npo HasgBHICTb abo BiACYTHICTb Y
3aMOBHWMKa MNpaBa Ha MOro OTPUMaAHHS.

Y pa3si nigTBepmyKeHHd MpaBa 3aMOBHMKa Ha OTPWMaHHA OBMiIHHOro cepTtudikata /
Bay4epa, BMKOHaBeLb HaACWNAEe Ha KOHTAKTHI aHi 3aMOBHMKaA MOCUTaHHA Ha eNEKTPOHHY
3a9aBY, 9Ky 3aMOBHMK 3000B'A3aHMI NigNMCaTV €NEKTPOHHMM MiAMMCOM 3 OQHOPA30BMM
ineHTUPIKaToOPOM abo iHLWKMM CMOCOBOM eNneKTPOHHOI igeHTUdIKaLIl, WO MaE pUanYHy
CWNy BIOMOBIAHO OO 3aKOHOOABCTBA YKpPaAiHW.

MMicna nignmMcaHHa enekTPoHHOI 3a9BWM BUKOHaBelUb aBTOMATUYHO 34IMCHIOE BUOAYY
3aMOBHWKY 0BMiIHHOro cepTtudikaTta / Baydyepa, LWNAXOM MOro HaaCUNaHHA Ha KOHTaKTHI

naHi 3aMOBHMKa.
MioTBEepPOYKEHHAM OTPUMaHHA 3aMOBHMKOM OBMIHHOMO cepTudikaTa / Bayyepa €
niganuMcaHa eneKTpoHHa 3aaBa.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ NpaBo 3aMiHUTK [NMPUCTPIN, OO0 AKOro HagaBaTUMYTbCH MOCNYTI,
nepenbayeHi gaHM CepBicoOM, NPOTAromM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3

naTt NnpuabaHHa naHoro Cepsgicy.
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e [lig naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BMMAAKM MOLWKOOXKEHDb NPUCTPOIO,
Ha 9Ki He PO3MOBCIOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLUKOOXKEHHS, AKi He
BNAMBAtOTb Ha QYHKLLIOHANbHICTb MPUCTPOO Ta AKICTb MOro GYHKLLIOHATbHOCTI.

e [1n9 HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIAaNbHOCTI 3a 30epe)eHHA OaHUX (KOHTaKTK,
$oT0O, Bineo Ta iH.) Ha MNpUCTpoi.

e B pamMkax CepBicy «+3 pOKW rapaHTii» BukoHaBeLb 3060B'a3yeTbCsA 30i1MCHUTA
O[HOPAa30BY 3aMiHy aKyMynaTopHOoi 6aTapei MNpUCTpPor NPOTAroM CTPOKY Aii
3a3Ha4deHoro Cepsicy. LIa 3aMiHa BkItoYae B cebe 6e3KOLLITOBHY 3aMiHy
aKyMynaToOpHOI 6aTapei, AKLO Taka NoTpeba BUHMKAE BHACIAOK HOPManbHOIo
3HOoCy abo BTpaTV EMHOCTI 6aTapei B Mexxax 3BUYaMHUX YMOB eKcrlyaTauii
MpucTpoto. 3aMiHa akyMynaTopHOi 6aTapei 3aiIMCHIOETbCA Yy BUMaAKy, GKLO ii
MICTKICTb CTAHOBUTb MeHLWe HiXK 60% Big HOMIHANbHOI. YMOBUM Ta NOPAO0K 3aMiHU
aKyMynaTOpHOI 6aTapei BU3HavatoTbCca BMKOHaBLEM BiAMOBIAHO OO CTaHOAPTIB
AKOCTI Ta TEXHIYHMX BUMOT 00 NpuncTpoto.

e YBara! 3 MOMeHTY HagaHHa nocnyrn «O6MiH» abo «OTpUMaHHSA O6MiHHOro
cepTudikaTa / Bayuepa» BBaXKacTbCH, LLIO BCi MOCyru, nepenbdadvyeHi yMmoBamMu
naHoro Cepsicy, HagaHi BUKoHaBLIEM HaNeXHOo, AKICHO, B MOBHOMY 06CA3i
JOCTPOKOBO i, BianoBiaHo, CepBiC BBAXXAETbCA TAaKUM, LLIO OOCTPOKOBO MPUMNMMNHMB
CBOO fito.

e HapaHHa o6MiHHOTO cepTudikaTa / Baydepa 340iMCHIOETLCSI OAHOPA30BO Ta
BUK/IFOYHO 33 YMOBW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BE€PHEHD LLI0J0 OTPUMaHHS
iHWKMX nocnyr, nepegbayeHmx LM CepBicOM, MPOTAroM YCboro CTpoKy aii Cepsaicy.
OB6MiHHWNI cepTudikaT / Bayuep Moxe ByTU BUKOPUCTaHWIN 3aMOBHUKOM
BiOMOBIOHO 4O YMOB MarasmHa-napTHepa.

e Bupaya 3aMOBHUKY OBMiIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHSM
3060B'a3aHb 3a UMM CepBicOM Ta NiaTBepOXKYE NMOBHE BUKOHAHHA BKoOHaBLEM

CBOIX 3060B'a3aHb Nepen 3aMOBHMKOM.

TepMmiH gii Cepsicy:
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MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, NepeabayeHX ymMmoBaMu CepBicy, ane He foBLUe HIXK

yepes 3 (Tpu) poku nicnsa 3aKiHYeHHS rapaHTii BUpo6HMKa.

+3 POKU FAPAHTII MARKETPLACE

TexHika, Woao AKoi HaaaBaTUMYTbCA NOc/yru (BUKOHYBaTUMYTbCH POo60TH):

[ia CepBicy po3MoOBCOOXKYETbCA Ha OyAb-AKy TEXHIKY, AKa MPaLoE Big eNeKTpUKmn*,
Hagdani 3a TeKkCToM — MNPUCTPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaMm:
e Mac€ cepinHMM HoMmep abo IMEI;
e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MEHLLE 6 (LWeCTn) KaleHOapPHUX MicAL,iB;
e € HOBUM;
e MNpmabaHo 3aMOBHMKOM Yy OHOIO NPOoaaBLUSA Ta NPOTAroM TepMiHy Aii rapaHTii Big
BUPOOHMKA, AKMIN BKa3aHWM y rapaHTIMHOMY TanoHi 4o MNpucTpoto.

*na ymoB aaHoro CepBicy A/151 NOHSATTSA «Te€XHIKd, SIKA NPALIO€E Big e1eKTPUKUN»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Lie Tpn1a4u (MPUCTPOI), SKi MOXXYTb

rnpagrBeatTm Bif TPbOX XKepesl XXNBJIeEHHSA.

4. Bif pO3€eTKMY,
5. Big 6aTtaperiok ab6o aKyMyaTopaq,
6. Big NigkItoYeHHSs / e/1eKTPUYHOIro KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUL MPALIOE Bif

eN1eKTPUKMN.

[HopnaTtkoBo Aia CepBicy TaKOX MOLLUMPKOETbCH HA TEXHIKY, LLO MpaLtoe Big 6eH3MHY Ta
MiCTUTb eNeKTPUYHI abo eNeKTPOHHI eneMeHTH (3oKpema, beH3onunmn, 6eH3NHOBI
reHepaTopK), a TAKOXK Ha ENEKTPOHHI My3MUHI IHCTPYMEHTWM Ta OKpeMi BUau
enekTpoTpaHcrnopTy. Mpu uboMy CepBic 3aCTOCOBYETbCSH BUKJTIOUHO B YaCTUHI
AIarHOCTUKW, PEMOHTY Ta BiAHOBJ/IEHHS €JIEKTPUYHMNX 260 eNIeKTPOHHUX

KOMMOHEHTIB Takux ToBapiB.

Onga uinewn yuboro CepBicy Nia «e/TIEKTPUYHUMU TA €/IEKTPOHHUMM KOMMIOHEHTAMMW» CNif,
PO3YMITU: ENeKTPOHHI NNaTK, ApykoBaHi NnaTtm (PCB), Moayni KepyBaHHA Ta KOHTpoOiepwy,
eNeKTPUYHI CXeMM Ta MNaTU XXUBMEHHA, eNeKTPOOABUIYHUN, eNeKTPOMEXaHIYHI By3/u,

eNeKTPOonNpPoOBOAKY Ta KabenbHi 3'egHaHHA, NepeMmKadi, 4aT4nKKM, gmcnnei, po3’eMun Ta
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iHLWI eneMeHTU, PYHKLIOHYBaHHSA aKMxX 6e3nocepenHbo 3aMeXXnTb Bif eNeKTPUYHOI
eHeprii.

Byaob-aKi iHLWI BY3n1K1, MeXaHiYvHi geTani, NanmBHi CUCTEMU, ABUTYHW BHYTPILLHbOIO
3ropsHHAa abo KOHCTPYKTUBHI eleMeHTH, L0 He HanexaTb 40 eNeKTPUYHUX Y
eNeKTPOHHUX KOMMOHEHTIB, Ao NpeamMeTa CepBicy He BXoAAaATb i He nignaraloTb

o6cnyroByBaHHIO.
Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

PeMOHT MpucTtpoto — ycyHeHHAa aedekTiB2 i MoSIOMOK™® MNpucTpoto, BKIKOYAOUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKW 3 Nady OeTanen B rapaHTIMHKMX BUMNagKax® mpoTaromM 3
(TPbOX) POKIB MiCcNA 3aKiHYEHHS CTPOKY Aii OCHOBHOI rapaHTii BUpOOHUKa (Hagasli 3a

TEKCTOM — PeMOHT).

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTio, AKa BignoBigaae 100% (cTa
BiACOTKaM) HOMiHanbHOI BapTocTi’ npua6aHoro MpucTtpoto ABO Ha aHanoriyHmMm
NPUCTPIN' — MOXX/TUBUIN BUKITIOYHO MPOTATroM 2 (OBOX) POKIB MicNa 3aKiHY4eHHSa CTPOKY Aji
OCHOBHOI rapaHTii BUPOOHMKa ane NpoTAroM CTpoky Aii Cepaicy, BUKTIOYHO B
rapaHTIMHWX BUMNagKax3, 3a YMOBU HEOOLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 34iMCHEeHHS
PeMOHTY, LLIO BCTAHOB/OETLCA B MpOoLUEeCi 4iarHOCTUKK (HQAa/1i 3a TeKcToM — O6MiH). pwu
LLbOMY PilUeHHA NPo NpegMeT Ha kM 3aincHeTbea OBMIH MpUcTpoto (MogapyHKOBUMN
cepTndikaT? abo aHaNorivYHMM NPUCTPINY) NPUMNMAETBCH BUKTIOYHO BUKOHaBLEM.

Y BMNagKy BiACyTHOCTI 3BepHeHb 3aMOBHUKA 3a NOc/lyraMu B nepioa, CTPOKY Aii uboro
CepsBicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHWK He 3BepTaBcya A0 BrKoHaBLSA 3a OTPUMAHHAM MOCYT, BiH Ma€ MpaBo oTPMMaTU

OBMIHHUM cepTUdIKaT / Bayyep HOMiIHaMbHOK BapTicTio npuabaHoro Cepsicy.

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHMM CepBicoM, HafaloTbCa Ha NiAacTaBi 3aMOBIeHHS

3aMOBHMKaA, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
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Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTpiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx aHiB nicnga

npoeeaeHH4H OiarHOCTUKM, 38 HACTYMOHUX YMOB (B TOMY YMCNI, 1€ HE BUK/IIOYHO):

e 3aKiH4YEeHHS$ CTPOKY Aii rapaHTii BUPOOHMKA;
e 4YuHHOCTI Cepsicy®;
e T[APAHTIMHOCTI BMMaaKy?3, WO BCTAHOBMOETLCA B MPOLECi AiarHOCTUKM;
e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOTO;
e HadaHHA 3aMOBHUKOM [MMPUCTPOO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i HAaNeXHOo
3aMOBHEHOIO rAPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MevyaTKM NpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKy€e(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH» HaJacTbca NPOTAroM CTpPoKy Aii CepBicy Ha TepUTopIii cepBiCHUX
LeHTpIiB BMKoHaBuga NpoTaroM 5 (M'atm) poboumx gHIB Nicnd npoBeOeHHsa AiarHOCTUKM 3a

HaCTYMNHUX YMOB (B TOMY YUCI, anle HE BUKTKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4uMHHOCTI CepsBicy™,

e [APaHTIMHOCTI BMMagKy?, WO BCTAHOBMIOETLCA B MPOLLECi OiarHOCTUKMU;

e BignoBigHoCTi NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta [JlogaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOrO rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MevaTKM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIoO(-Mx) AOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta CepBgicy;

e VYKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

19 oTpuMaHHS 0bMiHHOro cepTudikaTa / Baydepa 3aMOBHUKY HEOBXiOHO 3BEPHYTUCSH
0o BMKoHaBLA NpOTArom 14 (HoTMpHaOUaTK) KaneHgapHUX AHIB Nicnga 3akiHYeHHSA CTPOKY
aii CepBicy Ta HagaTU PO3PaxyHKOBUM JOKYMEHT, LLO MNiATBEPOXKYE MpuadaHHA OaHoro

Cepsicy.
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AKLLO 3aMOBHUMK 3BEPHYBCS 00 BrkoHaBuUa nicna crnniney 14 (HOTUpHaaUaTHU) - AeHHOro
CTpoKy Ta / a60 AKLWO 3aMOBHMK He MO)XXe HagAaTU po3paxXyHKOBMUI AOKYMEHT, L0
ninTBepaykye npuaobaHHa paHoro Cepsicy, To BuWKOHaBelLb Ma€ MpPaBO BiAMOBUTMU
3aMOBHUKY Y BMOa4yi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHHSA
BurkoHaBusa 3a uuM CepBiCOM BBaXXalOTbCA BWMKOHAHUMKM  HaNEXHMM 4YUMHOM Ta
APUNUHEHUMM.

BrkoHaBeub mpotdaroMm 10 (gecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHS 3BEPHEHHS
3aMOBHUKa 3AIMCHIOE MepeBipKy OOrPYyHTOBAHOCTI BMMOP 3aMOBHMKa WOOO BMAAdi
obMiHHOro cepTndikaTa / Baydepa Ta NpUMMac pilleHHS Npo HasgBHICTb abo BiACYTHICTb Y
3aMOBHMKa MNpaBa Ha MOro OTPUMaHHA.

Y pa3si nigTBepOyKeHHs rMpaBa 3aMOBHMKa Ha OTPWMMaHHA OBMiIHHOro cepTtudikata /
Bayyepa, BMKOHaBeLb HaACMa€ Ha KOHTAKTHI AaHi 3aMOBHUKaA MOCUIaHHSA Ha ENEKTPOHHY
3a4aBYy, 9Ky 3aMOBHMK 3000B'A3aHMI NIANMCATV €NEKTPOHHMM MiAMMCOM 3 OQHOPA30BMM
iNeHTUPIKAaTOPOM abo iHLWKMM CMOCOBOM eNneKTPOHHOI igeHTUdIKaLIl, WO MaE pUanYHy
CUy BiAMOBIOHO OO0 3aKOHOOABCTBA YKpaiHW.

Micna nignmMcaHHa eneKTPOHHOI 3adBWM BWKOHaBeLb aBTOMAaTUYHO 34IMCHIOE BMOaudy
3aMOBHWKY 0BMiIHHOro cepTtudikaTta / Baydyepa, LWNAXOM MOro HaaCUNaHHA Ha KOHTaKTHI

naHi 3aMOBHMKa.

MioTBEepPOYKEHHAM OTPUMaHHA 3aMOBHMKOM OBMIHHOMO cepTudikaTa / Baydyepa €

nignucaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepeXXeHHSN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOOO0 AKOrO HagaBaTUMYTbCA NOCYTM,
nepenbadeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaneHOapHMX OHIB 3
naTt NnpuabaHHa naHoro Cepsicy.

e [lia naHoro CepBicy He pO3MOBCIOOXKYETbCSA Ha BMMAOKM MOLWKOOXKEHDb [MpUCTpOtO,
Ha 9Ki He PO3MOBCIOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He
BNAMBAtOTb Ha QYHKLLIOHANbHICTb [MPUCTPOIO Ta AKICTb MOro GYHKLLIOHATbHOCTI.

e [119 HagaHHgA mocnyr, nepegbadyeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTu BukoHasLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3

naponen.
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e BuKoHaBelb He Hece Byab-AKOoi BiAMNoBiganbHOCTI 3a 36epeXKeHHsA AaHUX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoI.

e B pamMkax CepsBicy «+3 poKu rapaHTii» BuKoHaBeLb 3060B'A3yeTbCA 30iNCHUTU
OO HOPAa30BY 3aMiHy aKyMynaTopHOIi 6aTapei NpUCTporo NPOTAroM CTPOKY Aii
3a3HadeHoro Cepsicy. Lig 3aMiHa Bktovae B cebe Oe3KOLWTOBHY 3aMiHy
aKyMynaTOpHOI 6aTapei, AKLWO Taka NoTpeba BUHKMKAE BHACIIAOK HOPManbHOIo
3Hocy abo BTpaTh eMHOCTI 6aTapei B Mexax 3BMYaHUX YyMOB eKcrayaTallii
MpUCcTpoto. 3aMiHa akyMynaTopHOI 6aTapei 3AiNCHI0ETLCA Y BUMaaKYy, AKLO i
MICTKICTb CTAHOBUTb MeHLWe HiXK 60% Big HOMIHANIbHOI. YMOBUW Ta NOPAO0K 3aMiHU
aKyMynaTOpHOI 6aTapei BUM3HavatoTbca BMKOHaBLEM BiAMOBIAHO OO CTaHOAPTIB
AKOCTI Ta TEXHIYHMX BUMOT 0 NpucTpoto.

e YBara! 3 MOMeHTY HafaHHa nocnyrn «O6MiH» abo «OTpUMaHHSA O6MiHHOro
cepTudikaTa / Bayuepa» BBaXKacTbCH, LLO BCi nocnyru, nepenbadeHi ymoBaMu
naHoro Cepsicy, HagaHi BUkoHaBLLEM HanexHo, AKiCHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BigNoBiAHO, CepBiC BBAaXXAETbCSH TaKMUM, LLLO AOCTPOKOBO MPUMNUHKB
CBOIO fito.

e HapaHHA 06MiHHOIO cepTudikaTa / Baydepa 340iMCHI0ETLCS OQHOPAa30BO Ta
BUKJ/TFOYHO 33 YMOBW BiACYTHOCTI 3 60Ky 3aMOBHMWKA 3BEPHEHb LLI040 OTPUMaHHSA
iHLWMX nocnyr, NnepenbadveHmx umm CepBiCOM, MPOTArOM YCbOro CTpokKy aii Cepgicy.
O6MiHHWUI cepTudikaT / Bayyep Moxe ByTU BUKOPUCTaHWIN 3aMOBHUKOM
BiOMOBIOHO 40 YMOB Mara3mHa-napTHepa.

e Bupaada 3aMOBHUKY 0OBMIHHOIO cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHAM
3060B'a3aHb 3a UMM CepBiCcOM Ta NiaTBEpPOYKYE MOBHE BUKOHAHHA BKOHaBLEM

CBOIX 3060B'A3aHb Nepen 3aMOBHMKOM.
TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy | TPMBa€E 4,0 NOBHOIoO BUKOHAHHSA
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6avyeHUX ymoBamu CepBicy, afie He AoBLUE HiXK
yepes 3 (TpU) POKM Nicna 3aKiHYeHHS rapaHTii BUPO6HUKA. Y BUNaaKax, Konm
rapaHTia BUpo6HMKa CTaHOBUTb MeHLUe Hi)XK 6 MicauiB abo BiacyTHA, CepBic HabyBae

4UMHHOCTI 3i 181 (cTO BiciMaecaT nepLioro) gHaA nicna npuabaHHs.
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+4 POKU FAPAHTII

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA BUK/IIOUHO Ha TeneBi3opu ToproBoi Mapkn LG

HaCTyrnHoOro MoaesibHoro pﬂ,ﬂ,y*I
OLEDS5B8PLA OLEDG5B8PLA OLEDG5WS8PLA OLEDS5COPLA OLEDG5COPLA
OLEDS55C8PLA OLEDG65ES8PLA OLEDS5BO9PLA  OLEDG5BOPLA OLEDG65WOPLA

(Hagani 3a TekcToM — [MpuUcTpin), NpnabaHnm 3aMOBHMKOM ogHo4YacHo® 3 CepBicoM.

*MopaenbHum psg Moxxe 6yt 3MIHEHWM 6€3 BHECEHHS 3MiH 4O AAHOro [JoaaTKy.
Mocnyruy, Wwo nepea6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiagTPUMKA — nepenbadvac HagaHHA KOHCYNbTalin 3aMOBHUKY
no TenedoHy LLOAO NUTaHb, AKi BUHUKIM B OCTaHHbOIO B MpoLeci ekcnnyaTauii

MpwucTpoto (Hagasii 3a TeKCToM — Tenie@oHHA nigTPUMKA ).

PeMOHT NMpUcTporo — ycyHeHHsA aedeKTiB? i NoNoMoK® MpurcTpoto, BKIKOYaUKM 3aMiHy
nedPeKTHUX Ta TaKMXx, 9Ki BUMLLNIKM 3 Nagy OeTanen B rapaHTIMHUX BUMagKax® NpoTaromM 4
(HOTUPBOX) POKIB MiCNA 3aKiHYEHHS CTPOKY [fii OCHOBHOI rapaHTii BUpoOHMKa (Hagasi 3a

TEKCTOM — PeMOHT).

3aMiHa MpUCTpOoIo Ha aHANONYHUN' — MOXK/TMBA BUK/TKOYHO MPOTATOM 4 (HUOTUPBLOX)
POKIB Micnga 3aKiHYeHHA OCHOBHOI rapaHTii BUPOOHMKaA ane NpoTaroM CTpoky Aii Cepsaicy,
B rapaHTIMHMX BUMagKax3, 3a YMOBU HedoLiMbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEeHHS

PeMOHTY (HQ4A/1i 3Q TEKCTOM — 3aMIHQ).

YBATA! Bci nocnyrm HagAaroTbCs BUK/TIOYHO 3d YMOB TA B NopsiaKY, NpPsiMo
Bu3Ha4YeHux Cepsicom, JoroBopoM npo HagaHHS nocayr (BUKOHAHHSA po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKA€eTbCS!
Mopsaaok, YMOBU Ta CTPOKM HapaHHA Mocnyr:

Mocnyru, wo nepenbaveHi gaHMM CepBicoM, HafaloTbcHa Ha NiAcTaBi 3aMOBIeHHS

3aMOBHMKa, AKe BiH Nogae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a

YMOBW akTMBaLii CepBicy B CTPOK, LLO He NepeBuLLYE 14 (HOTUPHAOUATM) KaneHOapHMX
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OHIB 3 0aTu noro npuabaHHa. Y BUNaakKy He akTUBaLlil, HEKOPEeKTHOI abo HeECBOEYACHOI
aKkTMBaLii CepBicy, noro Oia npunmHaeTbcsa, CepBic BTpadae cuny.
Mocnyra «TenedoHHa NiATPUMKa» HaJa€TbCA NPOTAroM CTPOKY Aii CepBicy LinogoboBo

Ha MiacTaBsi 3BepPHeHH4d 3aMOBHWMKA 33 BKazaHMMM BULLE HOMEepaMKn TeﬂerOHiB, NPOTAIoM

48 (copoKa BOCbMW) roAMH 3 MOMEHTY 3BepHeHHa 3aMOBHMKa.

MNocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKYy aii CepBicy Ha TepuTopii cepBICHMX
LLeHTPIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx aHiB nicnga

npoeegeHH4H OiarHOCTUKMW, 338 HACTYMNHUX YMOB (B TOMY YMCNI, 1€ HE BUK/IIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
e 4uMHHOCTI CepsBicy™,
e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBSIOETLCA B MPOLLEC] AiarHOCTUKMU;
e BignoBigHocTi NMpucTtpoto ymoBaM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6iIT) Ta JooaTKiB 00 HbOrO;
e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i HAaNeXHOo
3aMOBHEHOIO MAPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MevyaTKM NpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
MniaTBepOXKyE(toTb) NpuabdaHHa NpucTtpoto Ta Cepsicy.
Mocnyra «3aMiHa» HagacETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi cCepBICHUX
LeHTpIiB BMKoHaBuga NpoTaroM 5 (M'atm) poboumx gHIB nicnda npoBeOoeHHsa AiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMCi, aJie He BUKIIKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4uMHHOCTI CepsBicy™,

e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAHOBMIOETLCA B MPOLECi 4iarHOCTUKM;

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nocnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MeYvyaTKM NpoaaBLg;

e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, Lwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy;

e YKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
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FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA NOCYMM,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
natun npuaobaHHa naHoro Cepsicy.

e BuKoHaBelb Ma€ NpPaBo BiAMOBUTM B HadaHHI nocnyr, nepenbtadyeHmnx gaHmMM
CepBicoM, y BUNaaKy, akLo 6yae BUABMEHO HerapaHTiMHI nolkomXeHHa"
MpucTpoto, B TakoMy BMMaaky, Cepeic BTpadyae YMHHICTb, @ 3060B'd3aHHA
BMKOHaBLUSA BBaXKatOoTbCA BUKOHAHMMK B MOBHOMY 06CA3i Ta HaNEXXHUM YMHOM.

e [1na HagaHHA nocnyr, nepenbadvyeHnx gaHm CepBicoM, 3aMOBHMK 3060B'd3aHMM
HagaTy BukoHaBLUo MpurcTpii, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponen.

e BuKoOHaBelb He Hece Byab-aKOi BiANOBiganbHOCTI 3a 36epe)XeHHAa OaHMX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNpuUCTpOI.

e YBATA! 3 MOMEHTY HagaHHSA NOCAYrn «3aMiHa», BBAXXAETbCH, LLLIO MOCAYMN,
nepenbadyeHi ymoBamMum CepsBicy, HagaHi BUKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06caA3i JOCTPOKOBO i, BignoBiaHo, CepBic BBAaXXa€TbCH TakMM, LLLO JOCTPOKOBO

MPUNMHKMB CBOLO Aito.
TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gatn npuabaHHa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6avyeHUX ymoBamMu CepBicy, afie He foBLUE HiXK

yepes 4 (HOTUPU) POKM Nicns 3aKiHYEHHS rapaHTii BUPO6HUKa.

AJIb®A-CEPBIC ONA ENEKTPOIHCTPYMEHTIB HA 1 PIK

TexHiKa, Woao SKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06NagHaHHA, 30KpeMa, ane He
0BOMeEXYIUUCH: OPWNI Ta MIKCepU, LLYPYNOKPYTU, 6araTopyHKLINHI iIHCTRYMEHTH,
nepdopatopw, WnidyBanbHi Ta NonipyBanbHi MallMHK (6ONTrapKK), eNeKTPonob3nku,
eneKkTpopybaHKK, LMPKYNAPHI MUKW (QMCKOBI), dpe3epu, WTpobopisu, byniBenbHi dpeHu,

Hemnepw, BiobGiMHI MONMOTKK, KNEMOBI MICTONETM Ta akcecyapK, raMKoBepTU, TOPLIIOBAsbHI
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MUK, ENEKTPOBUKPYTKM, LabenbHi MUK, Hagani 3a TeKCToM — MpUcTpin, Wo Bignosigac

HaACTYMHUM KpUTEPIiaMm:

e Ma€E cepinHnmM HoMep;
e rapaHTia Bi BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis;
e € HOBUM;

e rMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

PeMOHT MNMpUCTPOIO — YCyYHEHHS MOLIKOOXKEHD, AedeKTIB i NoNOMOK [MpuncTpoto,
BK/TKOUAKOUY M 3aMiHY MOLUKOOXEHUX, AePEKTHMX Ta TaKMX, LLO BUMLLSN 3 Nady Oetanen i

3aMacHUX YacTUH (HQA4Q/1i 30 TEKCTOM — PeMOHT).

OG6MiH MpucTtpolo Ha noaapyHKOBUM cepTuUdiKaT BapTICTIO, IKa CTAaHOBUTb 50%
(n'aToecaT BiACOTKiB) HOMiHaNbHOI BapTocTi Nnpua6aHoro NMpucTpolo, 3a yMOBU
HeOoLUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHS PeMOHTY, abo Ha po3cyd 3aMOBHMUKA,

AKLLO BiH He BayKae CKopUCTaATMUCA Mocnyroo PeMoHT (Hagasii 3a Tekctom — O6MIH).

TexHiYHe o6cnyroByBaHHA MPUCTPOIO — BKIOYAE OiarHOCTUKY, MepPeBipKY OCHOBHUX
PYHKLIOHANbHMX €fTEMEHTIB, 3MalLlyBaHHSA, OUMLLEHHS Ta iHLWI NpodinaKTMUHI 3axogu,
CrpsMOBaHi Ha NnonepemKeHHa MOXX/TMBMX HECMPABHOCTEN Ta MPOOOBXEHHSA CTPOKY

ekcnnyaTauii MpwucTpoto (Hagasii 3a TeKCToM — TexHidYHe 06C1yroByBAHHS).

3amMiHa BUTpaTHMUX MaTepianis MpUCTpoIo — 3aMiHa BUTPATHUX YaCTUH, TaKUX 9K MUK,
cBepana, WwnidyBanbHi AMCKN, aKyMYyNATOPUM TOLLO, 38 YMOBM HOPMasibHOIro 3Hocy (Hagasii

30 TEKCTOM — 3aMIiHQ BUTPATHMX MATEPIA/IIB).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NopsiaKY, NpPsiMo
BU3Ha4YeHux CepBicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonyCcKAeTbcs!
Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Nogae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM akTmBaLii CepBicy B CTPOK, LLIO He MepeBuLLYE 14 (HOTMPHaOUATV) KaneHgapHMX
OHIB 3 4aTu noro npuabaHHa. Y BUNagKy He akTUBaLii, HEKOPeKTHOI abo HeECBOEYACHOI

aKTMBaULii Cepsicy, noro gia npunmHaeTbcd, CepBic BTpadae cuy.
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Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX

LeHTpIiB BMKOHaBLUSA B CTPOK, LLIO He NepeBULLYE 14 (HoTUpHaguaTn) poboumx OHIB micna

npoBeaeHHa OiarHOCTUKM, 3@ HACTYMHMX YMOB (B TOMY YMCTi, ane He BUK/TIOYHO):

4YnmHHoOCTI CepBicy'™;

BionoBigHOCTI MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

HagaHHA 3aMOBHMKOM [MPUCTPOO B MOBHIM KOMMNEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOro(-M1x) AoKyMeHTa(-iB)®, wo

nigTBepOXKy€e(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «O6MiH» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepPUTOPIi CepPBICHUX

LeHTpIiB BMKoHaBuga NpoTarom 5 (M'atm) poboumx gHIB Nicnda npoBeOoeHHsa AiarHOCTUKM 33

HACTYMHWMX YMOB (B TOMY YMCNI, aJle HEe BUKJTIOYHO):

4YMHHoOCTI CepBicy'™;

HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3MiNCHEHHS PeMOHTY abo 9KLO 3aMOBHUK
He Ga)kae CKOpMCTaTUCA MOCYroto PEMOHT;

BiamoBigHOCTI MNpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 4O HbOTO;

HagaHHA 3aMOBHMKOM MPUCTPOO B MOBHIM KOMMNEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

YKageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM;

HaJaHHA 3aMOBHUMKOM KOMilM 3aMOBHEHKX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «TexHiYHe 06cnyroByBaHHA» HAJacTbCH MPOTAroOM CTPOKY Aii Cepsicy Ha

TepUTopIi CepBICHMX LLEHTPIB BMKOHaBLA B CTPOK, LLO HE NepeBULLYE 14 (HOTUPHaOUATK)

POOOUMNX OHIB, 38 HACTYMHMX YMOB (B TOMY YMCIi, afnle He BUKJ/TOYHO):

4YMHHICTb CepBicy;

BignoBigHICTb MNpucTpoto ymoBaM CepsBicy, [lJoroBopy Npo HagaHHAa nocnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AOKyMeHTa(-iB), Lo MiaTBepaXKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy.
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Y pa3si BUHUKHEHHSA 06rpyHTOBaHMX NPEeTEeH3iM Woa0 AKOCTI HagaHMX Nocnyr, 3aMOBHUK

3060B'd3aHUIM HagaTV NMMCbMOBY MPeTeH3ito BUKOHaBLO MpoTarom 2 (OBox) poboumnx OHIB

3 MOMEHTY HadaHH4dA rNnocnyru.

Y pasi HEMOXXTMBOCTI HadaHHSA Nocnyr «TexHiuHe obcnyroByBaHHA» CTPOKM i HagaHHS
MOXYTb B6YTW 3MiHEHi BMkoHaBLEeM abo 3aMOBHMK Ma€ NpaBo OTPMMaTK NOBHY BapTICTb

CepsBicy y BUrNa4i nogapyHKOBMX cepTUdIiKaTIB.

Mocnyra «3amMiHa BUTPaTHMX MaTepianiB» HaOaceTbCa NPOTAroM CTPoKy Aii CepBicy Ha
TepuUTopii cCepBICHMX LLEHTPIB BMKOHAaBLA B CTPOK, LLO HE NepeBULLYE 14 (HOTUPHaOUATH)
poboumx OHIB Nicna NpoBegeHHa OiarHOCTUKM, 33 HACTYMHUX YMOB (B TOMY 4MCHi, ane He
BUKJTKOYHO):
e 4YUHHICTb CepBicy;
e BignoBigHicTb MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JooaTKiB 00 HbOrO;
e HOPMabHMWM 3HOC BUTPATHMX MaTepianis;
e HadaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKYMeHTa(-1B), LLO MiaTBEPOXKYE(tOTb)
npuabaHHa MpucTpoto Ta Cepsicy.
Y pa3i HEMOXTMBOCTI HagaHHA MOCNYrn «3aMiHa BUTPATHUX MaTepianiB» CTPOKM i
HadaHHA MOXYTb ByTM 3MiHeHI BUKoHaBLEeM abo 3aMOBHMK Ma€ MpaBo OTPUMATK MOBHY

BapTicTb CepBicy y BUrNaai nogapyHKoBMX cepTmndikaTib.

FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LOOO GKOro HadaBaTUMyTbCAa MOCAYTK,
nepenbadeHi gaHmM CepBicoOM, MPOTAroM 14 (WOTUPHAOUATM) KaneHOapHWX OHIB 3
naT NnpuabaHHa gaHoro Cepsgicy.

e BuWKOHaBeLb rapaHTyeE aKICTb HagaHoi Mocnyrm «PeMOHT», Ta BCTAHOBMIOE
rapaHTIMHUM CTPOK Ha HadaHi NMocnyrn (BUKOHaHI poboTK) TpMBanicTo 6 (LWiCTb)
KaneHOapHMX MICALLB 3 MOMEHTY HaJaHHA TakMX NOCNyr (BUKOHAHHSA Takux pobiT).

e Hauyac HagaHHA Nocnyr (BUKOHaHHA PobIT), MepenbadyeHnx gaHmM CepBicom,
3aMOBHMUKY HE BMOAETLCA MiAMIHHWMK GOHA.

e CTpPOKWM HagaHHs nocnyr, nepegbadeHnx CepBicoOM, MOXYTb BYTM MPONOHIOBaHi
BrkoHaBUEM Y BMMAAKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOIO HaaHHS B 3B'A3KY
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3 BiICYTHICTIO HEOOXiOAHUX AeTanemn, TeXHIYHUX MOXXTMBOCTEW, CKNaAHICTIO pobiT Ta 3
IHLWKMX OBrPYHTOBaHUX MPpUYMH. B Byab-akomy pasi BrkoHaBeLb 3060B'a3aHMI
CBOEYACHO MOBIAOMMATM 3aMOBHMKA MPO MPOMOHIALIK0 CTPOKY HagaHHA NMOCyYT.

e [laHumm CepBic He BK/OYaE peMoHT abo 3aMiHy KOpMnyCHMX aeTanew Npuctpoto,
AKLLO Ui NOLKOOXEHHSA HE BMIMBAOTb Ha MOro npaue3naTHICTb.

e YBATA! CepBicoM nepenbadyeHo HaJaHHSa nuLe ogHiei nocnyrn «PeMoHT»,
«OBMiH», «TexHiuHe 0bcnyroByBaHHA» abo «3aMiHa BUTPATHMX MaTepianis»
MPOTArOM BCbOIrO CTPOKY MOro Aii. 3 MOMeHTY HagaHHA ByOb-aKoi 3 LMX MNOCYT,
BBA)YKAETbCY, LLIO BCi Mocnyrun, nepegbadveHi ymoBamMu gaHoro CepBicy, HagaHi
BrkoHaBLEM HanexHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO, i, BiAMOBIAHO,

CepBic BBaXaeTbCH TaKMM, LLIO JOCTPOKOBO MPUMUHKUB CBOIO [it0.
TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6ayeHMX ymoBamMmm CepBicy, ane He poBuue 12

(aBaHapuUAaTU) MicaLiIB 3 MOMeHTyY Npua6aHHAa CepsBicy.

AJNb®A-CEPBIC ANA ENEKTPOIHCTPYMEHTIB HA 2 POKUA

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Ppo60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA, 30KpeMa, ane He
oBbMeXXyUKMCh: APWII Ta MiKCepU, LLYPYMNOKPYTU, 6GaraToPyHKLUINHI IHCTPYMEHTH,
nepdopatopwu, WwnidyBanbHi Ta NonipyBanbHi MalMHK (6ONrapKKM), eNekTPonob3nku,
eneKkTpopybaHKK, LMPKYNAPHI MUKW (OUCKOBI), dpesepu, WTpobopi3u, byniBenbHi deHu,
Hemnepw, BiabGiMHI MONMOTKK, KNEMOBI NiCTONETM Ta akcecyapK, rAaMKoBepPTU, TOPLIIOBAbHI
MUNKN, ENEKTPOBUKPYTKU, LWabenbHi MUKW, Hagani 3a TeKCToM — MpucTpin, Wo Bignosigac

HACTYMHUM KpUTEpPIaMm:

e Ma€E CepinHMM HOMEP;
e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis,

e € HOBUM,

e nNpmabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.

Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:
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PeMOHT MpUCTPOIO — YCyHEHHS MOLLKOOXKEHD, AedeKTIB i NONOMOK [MpuncTpoto,
BK/KOYAOUY M 3aMiHY MOLUKOOXEHUX, AePEKTHUMX Ta TaKUMX, LLO BUMNLLMW 3 Naay Oetanen i

3aMacHUX YacTUH (HQA4A/1i 30 TEKCTOM — PeMOHT).

OG6MiH MpucTtpolo Ha NnoaapyHKOBUM cepTuUdiKaT BapTICTIO, IKa CTAaHOBUTb 50%
(n'aTpecart BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MNpucTpolo, 3a yMOBU
HeOoLUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHA PeMOHTY, abo Ha po3cyd 3aMOBHMKA,

AKLLO BiH He Bakae CKopUCTaTUCA Mocnyroo PeMoHT (Hagasii 3a TekcTtom — O6MIH).

TexHiYHe o6cnyrosyBaHHS MpPUCTPOIO — BKJTIOYAE OiarHOCTUKY, NepeBipKy OCHOBHMX
PYHKLIOHANbHUX €1eMeHTIB, 3MalLlyBaHHSA, O4YMNLLEHHS Ta iHWI NpodinakTMYHI 3axoau,
CMPSMOBaHI Ha NonepeoyXXeHH MOXX/INBUMX HECMPABHOCTEW Ta MPOLOBXKEHHA CTPOKY

eKkcnnyaTauii MpwucTpoto (Hagasii 3a TeKCTOM — TexHIYHe 06C/1yroByBAHHS).

3amMiHa BUTpaTHMUX MaTepianiB MpUCTpoIo — 3aMiHa BUTPATHUX YaCTUH, TaKUX 9K MUK,
cBepana, WnidyBanbHi AUCKU, aKyMyaTOPU TOLLLO, 38 YMOBM HOPMalbHOro 3Hocy (Haagasii

30 TEKCTOM — 3aMIHQ BUTPATHUX MATEPIAsiB).

YBATA! Bci nocniyru HagalTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Hdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi goaHmnmM CepBicoM, HadatoTbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKa, AKe BiH nNogac 3a tTenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBW akTMBaULii CepBiCy B CTPOK, LLO He NepeBULLYE 14 (HOTUPHAAUATV) KaneHOapHMX
OHIB 3 0aTu Moro npuabaHHa. Y BUNaaKy He akTMBalii, HeKopeKTHOI abo HecBoeYacHOI
akTMBaLii Cepsicy, noro gia npunmHaeTbca, CepBic BTpadae cuny.

MNocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBICHMX
LeHTPIiB BMKOHaBLUSA B CTPOK, LLIO He NepeBULLYE 14 (HOTUpPHaguaTn) poboumx AHIB nicna

npoBeaeHH4d ,El,iarHOCTl/IKl/I, 3a HaCTyrnHMX ymoB (B TOMY LIl/ICJ'Ii, arne He BU K}'II-OLIHO)Z

e 4yumHHoCTI CepsBicy™,
e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HaOaHHA 3aMOBHUKOM MNPUCTPO B MOBHIM KOMMMIEKTHOCTI;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta Cepsicy.
Mocnyra «O6MiH» HagaETbCAa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHMX
LLeHTpiB BMKoOHaBLUSA NpoTaroM 5 (N'ath) poboumx aHiB nicng npoBeaeHHs OiarHOCTUKM 33
HACTYMHWX YMOB (B TOMY YMCAi, ane He BUKOYHO):
e 4umHHOCTI CepsBicy™;
e HeOoLiNbHOCTI® Ta/abo HEMOXKMBOCTI® 30iNCHEHHSA PeMOHTY ab0 aKLLIO 3aMOBHUK
He 6a)Kae CKOPUCTATUCA MOCY ot PEMOHT;
e BignoBigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHAa NMociyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;
e HagaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;
e VyKJTaAeHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHABLEM,;

e HafaHHA 3aMOBHUKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

Mocnyra «TexHiYHe 06cnyroByBaHHA» HAJAacTbCs MPOTAroM CTPOKY Aii Cepaicy Ha
TepUTopIi CepBICHMX LLEHTPIB BMKOHaBLA B CTPOK, LLO HE NepeBULLYE 14 (HOTUPHaOUATH)

POBOUMX OHIB, 38 HACTYMHMX YMOB (B TOMY YMCIi, afle He BUKJ/TOYHO):
e UuMHHIcTb CepBicy;
e BignoBigHICTb MNpucTpoto ymoBaM CepsBicy, [JoroBopy Npo HagaHHAa nocnayr
(BMKOHaAHHA pobiT) Ta [JlogaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM IMPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AOKyMeHTa(-iB), Lo MiaTBEepaXKy€E(toTb)
npwnabaHHa Mpuctpoto Ta CepBicy.
Y pasi BUHMKHEHHSA OBrpYHTOBaHUX MPETEH3iM Woao SKOCTI HagaHMX MOCAyYT, 3aMOBHMK
3000B'd3aHMNIM HAO4ATV NMCbMOBY MPeTeH3ito BUKOHABLIKO NPOTAroM 2 (4BOX) poboymx gHIB
3 MOMEHTY HaJaHHSa NOoCnyru.
Y pa3i HEMOXTMBOCTI HaJAHHSA NOCNyrU «TexHiYHe 06CyroByBaHHSA» CTPOKMW ii HAOAHHS
MOXXYTb B6yTW 3MiHeHi BMKoHaBLEM abo 3aMOBHKK Ma€ NpaBo OTPMMaTK MOBHY BapTiCTb

CepsBicy y BUMNa4i NogapyHKOBUX cepTUdiKaTiB.

[ToBepHYTUCA 00 3MICTY

79




@ SUPPORT.UA

Mocnyra «3amMiHa BUTPaTHMX MaTepianiB» HaOaceTbCa NPOTAroM CTPoKy Aii CepBgicy Ha
TepuTOopIii CepBICHMX LEHTPIB BMKOHaBLA B CTPOK, LLO He NepeBuLLYE 14 (HOTMpHaguaTK)

POBOUMNX OHIB, 38 HACTYMHMX YMOB (B TOMY YMCIi, afnie He BUK/TOYHO):

e UuMHHICTb Cepsicy;
e BignoBigHicTb MpucTpoto ymoBaM Cepsicy, [JJoroBopy nNpo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HOPMaJlbHUI 3HOC BUTPATHMX MaTepianis,
e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKYMeHTa(-1B), LLO MiaTBEPOXKYE(tOTb)
NnpuaobaHHa MpucTtpoto Ta CepsBicy.
Y pa3i HEMOXITMBOCTI HagaHHA MOCNY M «3aMiHa BUTPATHUX MaTepianiB» CTPOKM ii
HagaHHSA MOXXYTb OyTM 3MiHEHI BUKoHaBLEM abo 3aMOBHMK Ma€E NMpPaBoO OTPUMATK MOBHY

BapTicTb CepBicy y BUrNaai nogapyHKoBMX cepTmndikaTib.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [NMPUCTPIN, LWOLO GKOro HadaBaTUMYTbCAa MOCAYTK,
nepenbadyeHi gaHmM CepBicoM, MPOTAroM 14 (YWOTUPHAOAUATM) KaNeHOapHMX OHIB 3
naTt NnpuabaHHa naHoro Cepsicy.

e BuWKOHaBeLb rapaHTye aKICTb HagaHoi Mocnyrm «PEeMOHT», Ta BCTAHOBMIOE
rapaHTIMHMM CTPOK Ha HadaHi MoCNyrn (BUKOHaHI poboTK) TpMBanicTio 6 (LWiCTb)
KaneHOapHMX MICALIB 3 MOMEHTY HaJaHHA TakMX NOCNYr (BUKOHAHHSA Takux pobiT).

e Hauyac HagaHHA Nocnyr (BUKOHaHHSA pPobiT), mepenbadyeHnx gaHMM CepBicom,
3aMOBHMUKY HE BMOAETLCA MIAMIHHWK GOHA.

e CTPOKWM HagaHH$ nocnyr, nepegbadeHrx CepBicCoOM, MOXYTb BYyTM MPONOHIOBaHi
BrkoHaBUEM Y BUMAAKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOIO HaaHHS B 3B'A3KY
3 BiICYTHICTIO HEOOXiOAHUX AeTanemn, TeXHIYHUX MOXXTMBOCTEW, CKNaOHICTIO pobiT Ta 3
iHLWKMX OBrpPYHTOBaHUX MPpUYMH. B Byab-akomy pasi BkoHaBeLb 3060B'aA3aHMI
CBOEYACHO MOBIAOMMIATM 3aMOBHMKaA MPO MNPOSIOHIaLLIt0 CTPOKY HagaHHA MOCAYT.

e [daHunm CepBic He BKOYaE peMOHT abo 3aMiHy KOpMnyCHUX aeTanew Npuctpoto,
AKLLO LI MOLUKOOXKEHHS He BMIMBAKOTb Ha MOro Npaue3aaTHICTb.

e YBATA! CepBicoM nepenbadeHo HagaHHSA nuLie ogHiei nocnyrn «PeMoHT»,

«OBMiH», «TexHiYHe obcnyroByBaHHA» abo «3aMiHa BUTPATHUX MaTepianie»
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MPOTArOM BCbOIrO CTPOKY MOro Aii. 3 MOMeHTY HagaHHA ByOb-aKoi 3 LMX MNOCYT,
BBAYKAETbCY, LLIO BCi Mocnyrn, nepegbadveHi ymoBamMu gaHoro CepBicy, HagaHi
BUKOHaBLEM HaNeXHo, aKicHO, B MOBHOMY 06CA3i JOCTPOKOBO, i, BignoBiaHo,

CepBic BBaXac€TbCH TakUM, L0 AOCTPOKOBO MPUMUHUB CBOO Aito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMm cBOix 3060B'A3aHb, Nepeab6aueHx ymoBamu CepBicy, ane He goBLue 24

(ABaAUATHM HOTUPDLOX) MicALIB 3 MOMEHTY Npua6aHHa Cepsicy.

BOHYC OBMIH

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy poO3NOBCIOOXKYETbCA Ha:

e MODOIiNbHI TenedoHwu,
e CMapTHOHMU,

e MlaHWeTK,

e CMapPT-FOOVHHWKM,
e HOYTOYKMU,

e Tenesizopw,

Hagani 3a TeEKCTOM — IMPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiam:

e Ma€ cepinHnM HoMep abo IMEI;
e € HOBUM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:
O6MiH MpucTpoio Ha NnogapyHKoBUM cepTuUdiKaT HOMiIHaNbHOK BapPTICTIO, AKa 3a/1€XUTb
Bif, Mepioay 3BepHeHHa A9 HadaHHa NOoCyr:

e 75% (cimoecaTt m'aTb BiACOTKIB) BapToCTi NpmabdaHoro MNpucTpoto, LWo BigobparkeHa
B PO3pPaxyHKOBOMY OOKYMEHTI, 32 YyMOBW 3BepHeEHHS 315 Mo 180 aeHb 3 MOMEHTY

NnpuadaHHa MpUcTpolo;
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e 50% (N'aThecaT BiACOTKIB) BapTOCTi NpmabaHoro MNpucTpoto, Wo BigobparkeHa B
PO3PaxyHKOBOMY OOKYMEHTI, 332 YMOBM 3BepHeHHS 3 181 No 365 AeHb 3 MOMEHTY

NpuabaHHsa MpucTpoto.

[na obMiHy MpucTpoto Ha cepTudikaT HeobXiaHo, LWo6 MNPUCTPIX BiAMOBIAaB BUMOram,
BM3Ha4YeHUM gaHM CepBicOM, a TaKOXX yKiacTm [lorosip MiHM 3 BukoHaBueM (Hagasi 3a

TeKkcToM — O6MIH).

YBArTA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 3d YMOB Td B NopsiaKY, NpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHmnM CepBicoM, HagatoTbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKa, AKe BiH Nogae 3a TenedoHoM 0-800-30-50-24 abo Ha camTi www.support.ua
3a YMOBM aKTMBaLii CepBicy B CTPOK, LLO He nepeBULLYE 14 (HOTUPHAOUATH) KaNneHOapHMX
OHIB 3 OaTK noro npmabaHHAa. Y BUNaaKy He akTuBalii, HEKOPEKTHOI abo HeCBOEYaCHOI
akTMBaLii Cepsicy, noro gia npunmMHAaeTbcsa, CepBic BTpadae cuny.

Mocnyra «O6MiH» HaJaETbCA MPOTAroM CTPOokKy Aii CepBicy Ha TepPUTOPIi CepBICHMX
LeHTpIiB BMKoOHaBUS, MpoTarom 2 (OBox) poboumx OHiB Nicna npoBegeHHsa OiarHOCTUKM 3a

HACTYMNHWX YMOB (B TOMY YMNCAI, a/1e HE BUKIOYHO):

e TOBHOI MpaLe30aTHOCTI Ta HANEXHOro CcTaHy [MpKMCcTpoto, 30Kpema:

o [pUCTPiN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLlinHa cncteMa (3a
HasaBHOCTI),

o eKpaH MNpUCTpPoto He PO3BUTUM | HaNEXXHO PYHKLLIOHYE,

o BIOCYTHI gedeKTn MaTpumui (BULBIMI XXOBTI MIAMKM HA MaTPULL, 3aCBIT/EHI
OINGHKM MaTpuLi, BiglwapyBaHHA CK/1a Ha NepegHin naHeni i .a.),

o CKaHep BigbUTKy ManbLiB HaNnexxHo GYHKLIOHYE (3a HaaBHOCTI),

o IMEl ineHTndikyeTbca 3a gonoMoroo KoMbiHaLii * # 06 # i 36iraetbca 3 IMEI
Ha Kopnyci MpucTtpoto Ta/abo cepinHum Homep Mpuctporo 36iracTbea 3
CEPINHUM HOMEPOM, 3a3HaYEHMM B rapaHTIMHOMY TaroHi Ta/abo Ha ynaKoBL,
BUPOOHMKA,

o 30iMCHEeHWUM BUXiO 3 YCix 06MIKOBMX 3aMUCIB; He aKTUBOBAHMIN 3aXMUCT (YMOBMU

anda cMapTPOHIB);
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e BIiOCYTHOCTI Byab-9KMX NopyLleHb YMOB ekcnyaTtauii MNMpucTpoto, Moro
TpaHCMNopTyBaHHA Ta 36epiraHHa, 9Ki BU3HaYatoTbCA Ta BCTAaHOBIMIOKOTbCS
BUPOOHUNKOM;

e MigTBEpPOXXeHHa TOoro, Wwo MNpUcTpin He € BiAHOBNEHUM;

e 4YumHHOCTI Cepsicy™;

e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i YaKOBKM
BUPOOHMKA;

e HadaHHA 3aMOBHMKOM HaNeXXHO 3aMOBHEHOr0 rapaHTIMHOIro TasfloHy BUPOOHMKA 3
BiOTMCKOM MeYyaTKkM NpoaaBLs;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e VyK/TaAeHHS 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHABLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOOO0 GKOrO HagaBaTUMYTbCA NOCYTMM,
nepenbadveHi gaHmm CepBicoM, MPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX OHIB 3
naTt NnpuabaHHa gaHoro Cepsgicy.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponi..

e BunKoHaBelb He Hece Byab-AKOi BiAMNoOBiganbHOCTI 3a 36epeXkeHHA AaHUX (KOHTaKTK,
$oTO, Bioeo Ta iH.) Ha MpUCTpoI.

e YBAlA!3 MOMeHTY HafaHHAa nocnyr «OBMiH» BBaXKa€TbCH, LLO MOCYr,
nepenbadeHi ymoBamun CepBicy HagaHi BUKoHaBLIEM HANEXHO, AKICHO, B MOBHOMY
06ca3i 4OCTPOKOBO i, BignogigHo, CepBic BBaXXaETbCA TakKMM, LLO JOCTPOKOBO

MNPUMMHKMB CBOIO Aito.

TepMmiH gii Cepsicy:
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MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTOpPOHaMMU CBOiX 3060B'sAI3aHb, Nnepea6ayeHnx ymosamm Cepsicy, ane He goslue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

FAPAHTIA BE3 PEMOHTIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOc/yru (BUKOHYBaTUMYTbCH POo60TH):

[ia CepBicy p0O3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx
Y3roaXXeHo Mixx BukoHaBLeM Ta lNpogasueM, BapTicTio 4o 5000 rpH, 30KpeMa, ane He

obMeXxyrYmCh:

e akcecyapu ona MK (okpiM koMnnekTytoumx go MK);
e MNlaHWeTK;

e MepexeBe obnagHaHHS;

e TenedoHu;

e KapTW NamM'aTi;

e MoOHOMOAMW,;

e rOpTaTUBHAa eNTeKTPOHIKa;

e [pibHa NobyTOBa TEXHIKA;

e [ra[KeTU ONS Kpacw;

e E/IeKTPOIHCTPYMEHTH;

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

e MaE€ cepinHnM HoMep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAaHOBUTb HE MeHLWWe 12 (OBaHaguaTK) KaneHaapHMX
MiCcaLiB;

e € HOBUM;

e nNpmabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wo nepea6adeHi B MeXkax Cepsicy:

OG6MiH MpucTtpolo Ha noaapyHKOBUM cepTudikaT® BapTicTIo, iIKa cTaHOBUTb 100% (cTo
BiACOTKiB) HOMiHanbHOI BapTocTi’ npua6aHoro NMpuUcTpolo y BUNaaKy BMxoay

MpuUcTpoto 3 Naay B rapaHTIMHUX® BUNagKax (Hagasii 3a TeKcToM — O6MiH).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM aKTMBaLii CepBicy B CTPOK, LLIO He NMepeBULLYE 14 (HOTMPHaOUATM) KaneHaapHMX
OHIB 3 0aTh noro npuabaHHa. Y BUNaaKy He akTMBalii, HeKOpeKTHOi abo HecBoeYacHOI
akTMBaLii Cepsicy, noro gia npunmHAaeTbcsa, CepBic BTpadae cuny.

Mocnyra «O6MiH» HaJacTbca NPOTAroM CTpPOKYy Aii CepBicy Ha TepUTopii cepBiCHUX

LeHTpIiB BMKoHaBUga NpoTaroM 5 (M'atm) poboumx gHIB Nicnda npoBeOeHHsa AiarHOCTUKM 3a

HaCTYNHUX YMOB (B TOMY YUCI, alle HE BUKTKOYHO):

e 4uMHHOCTI CepsBicy™,

e [APaHTIMHOWMCTI BMNAAKY?3, O BCTAHOBMOETLCA B MpoLeci 4iarHOCTUKW;

e BignoBigHoCTI NpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HaNeXXHO
3aMNOBHEHOr0 rapPaHTIMHOIO TalloHY BMPOOHMKA 3 BiATUCKOM MNeYaTKM NpoaaBLUs;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy;

e yKMageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HadaHHA 3aMOBHWKOM KOMiM 3aMNOBHEHMX CTOPIHOK MacrnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCS MOCNYTI,
nepenbadveHi gaHmm CepBicoM, MPOTAromM 14 (HUOTUPHAAUATM) KaneHOapHUX OHIB 3
naty npuaobaHHa gaHoro Cepsicy.

e [1n9a HagaHHA nocnyr, nepenbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponi..

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIiAabHOCTI 3a 30epe)eHHA OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.
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e YBArlA!3 MOMeHTY HagaHHAa nocnyrm «O6MiH» BBAXKAETbCA, LLIO MOCNYH,
nepenbadeHi ymoBamum CepBicy HagaHi BUkoHaBLIEM HAaNeXHo, AKiCHO, B MOBHOMY
06ca3i 4OCTPOKOBO i, BignosigHo, CepBic BBaXXaETbCA TakKMM, LLO JOCTPOKOBO

MPUMNUHUB CBOIO [ito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepB.icy i TPMBa€E A0 NOBHOro BUKOHAHHS
CTopoHaMm cBOix 3060B'A3aHb, Nepea6ayeHMx ymoBammu CepBicy, ane He poBuie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

FAPAHTIA Bl SUPPORT.UA HA 6 MICHLUIB

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUAM TEXHIKM Ta 061agHaHHS:

e LMNDpPOBa TEXHIKA,

e KOMM'tOTEPHA TEXHIKA (32 BUHATKOM KOMMIEKTYOUYMX OO Hel),
e ay[nio Ta Bideo TexHIiKa,

e [pibHa NobyToOBa TEXHIKA,

e CMApPT-FOAMHHUKM HOMiIHANbHOK BapTicTo? Big 4 000 rpH,

e iTHec-6pacneTn,
Hagani 3a TeEKCTOM — IMPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiam:

e Ma€ cepinHnM HoMep abo IMEI;
e € HOBUM;

e nMpumabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA — HalaHHA KOHCYNbTaLli 3aMOBHMKY Mo Tened@oHy
OO0 MUTaHb, 9Ki BUHUKNM B OCTaHHbOIO B MpoLleci ekcrnyaTalii MNpucTpoto. HagaeTbca
ana bynb-akoro Buay NpuUcTpoiB (HaQas1i 30 TeKCTOM — TesiedoHHA MiaTpPUMKA).

PeMOHT MNMpUcTporo — ycyHeHHA aedeKTiB? | NMONOMOK™ MNpUCTPOLo, BKIKOYAKOUM 3aMiHy
nedPeKTHUX Ta TaKMX, 9Ki BUMLLAKM 3 Nagy OeTanen, 3a YMOBM BiACYTHOCTI MOpyLUEeHb YMOB
eKcnnyaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHA NpucTpoto, BCTaHOBNEHUX BMKOHaBLEM

(Hagasi 3a TeKCTOM — PeMOHT).
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3amMiHa NMpucTpolo Ha aHANOriYHMUM NPUCTPIN' — 30iNCHIOETLCA BUKITIOYHO Y BUMaaKax
He[oLiNbHOCTIS Ta/abo HEMOXKTNBOCTI® 3AiMCHEeHHA PeMOHTY 38 YMOBU BiACYTHOCTI
nopyLleHb YMOB eKcryaTaLii, TpaHCMopTyBaHHSA Ta 36epiraHHa MpUcTpoto, Lo
BCTaHOBIIOETbCA B MPOLECI AiarHOCTUKM, @ TaKOXK 3a YMOBMW YKIaAeHHA [JOroBopy MiHU 3

BurkoHaBUEM (HO4A/TI 30 TEKCTOM — 3AMiHQ).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMOopsiAKY, NPsiMo
Bn3Ha4yeHux CepsicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAeETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnmM CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Nogae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YyMOBM akTMBaLii CepBicy B CTPOK, LLO He nepeBuLLYE 14 (HOTMPHaOUATM) KalleHOapHMX
OHIB 3 OaTK noro nNpuabaHHA. Y BUNaaKy He akTuBaLlii, HeKOpeKTHOi abo HeCBOEYaCHOI
aKTMBaUii Cepsicy, Moro gia npunmHaeTbca, CepBic BTpadae cuy.

Mocnyra «TenedoHHa NiATPUMKa» Haac€TbCA NPOTAroM CTPOKY Aii CepBicy LinogoboBo
Ha NigcTaBi 3BepPHEHHSA 3aMOBHMKA 33 BKa3aHMMM BULLE HOMepPaMUM TeNnedOoHIB, MPOTArom

48 (copoKa BOCbMMW) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.
Mocnyra «PeMOHT» HaOa€ETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOopIii cepBiCHMX
LeHTpiB BukoHaBuga npoTtarom 10 (gecaTtn) poboumx OHiB Nicna npoBeaeHHs OiarHOCTUKM

3a HaCTYMHUX YMOB (B TOMY YNC/i, alle He BUKITIOYHO):

e 4umHHOCTI CepsBicy™,
e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-m1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKyeE(l0Thb) NpuabaHHa MpucTtpoto Ta Cepsicy.
Mocnyra «3aMiHa» HagaETbCs B CTPOK, LWLO He nepeBuLLye 5 (N'aTn) poboumnx gHiB micna

npoBeaeHH4d OiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCAi, alle He BUKITKOYHO):

e 4YumHHOCTI Cepsicy™,
e BIOCYTHOCTI MOpYyLLUEeHb YMOB eKCcrayaTalii, TpaHCMopTyBaHHSA Ta 36epiraHHA

MPUCTPOLO, WO BCTAaHOBMAKOETLCA B MPOLEC] OIarHOCTUKMU,
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e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY, LLO BCTaHOB/IOETLCS B
npoueci 4iarHOCTUKW;

e BionoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toThb) MpuabaHHa MpucTpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, OO0 AKOro HagaBaTUMYTbCH MOCNYTI,
nepenbadyeHi gaHmM CepBicoM, MPOTAroM 14 (YWOTUPHaOAUATM) KaNeHOapHMX OHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

e Hauac HapaHHA nocnyr, NnepenbadeHmx oaHmm CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM dOHA.

e [1n9 HagaHHA nocnyr, nepenbadeHnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bifg, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIiAaIbHOCTI 3a 36epe)XeHHA OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

[ia paHoro CepBicy He po3noBCIOQXKYETbCA Ta, BianosigHoO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNagKax:

e aKLo MpUCTpin, NpM3HaAYEeHUM Ona ocobncTnx (MobyTOBUX, CiIMENHMX) NOoTPeO,
BMKOPWCTOBYBaBCA O/19 3AIMCHEHHS NIANPUEMHUMUbBKOI OiATbHOCTI, @ TAKOX B IHLWMNX
LLiNFX, WO He BIiAMOBIiAatoTb MOro NPAMOMY MPU3HAYEHHIO;

e AKLLO ByNnM NopyLUEHi NpaBuia i yMOBM eKcrnyaTallii, ycTaHoBKM [MpuUcTpoto,
BMKNaOeHI B IHCTPYKLiT KOPUCTYBaya Ta iHLWWIM JOKYMeHTaLlii, Lo nepenacTbCcs
CMNoOXXMBaYeBi B KOMMMIEKTI 3 BUPOOOM, ab0 XK € 3BUYANHUMM Ta 3arasbHO
APUNHATUMWM O19 TaKOro BMAOY NPUCTPOIB;

e aKLWo MNMpUcTpin Mae cnian cnpob BTPpy4YaHHA TPETIX OCib (B TOMY UYMCi ByOb-aKmMx

CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLAa abo NnapTHepiB BMKOHaBLSA);
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e AKLIO HedOoNiIK BUKTMKAHWNI Oi€to HenepebopHUX CUM, HELLACHUMM BUMaaKaMu,

e AKLLO HedoNiK BUKITMKAHMIM YMUCHUMKM ab0 HeobepeXxHMMK OigMuM crioxXmBada abo
TpeTix ocib;

e GKLO BMABMNEHI MEXaAHIUYHI MOLUKOOXKEHHS, MOLLIKOOXEHHA, BUKIMKaHI Oi€t0 BONOMM,
BMCOKMX ab0 HM3bKUX TEMMNEpPaTYP, KOPO3I€EK, OKUCNEHHAM, MOTPAMNAHHAM
BCepeaunHy BMpoOy CTOPOHHIX NMpeaMeTiB, peyoBUH, PIANH, KOMax abo TBaApPUH;

e GKLIO HegoNiKM (MOWKOOXEHHA) BUHUKAM BHACNIOOK Aii KOMM'IOTEPHUX BIPYCIB |
aHasloriyHMx iM Nporpam; BCTaHOBMEHHS, 3MiHW abo BMaaneHHa NaponiB (Koais)
MpwucTpoto, MogudikaLiii Ta/abo nepeBCcTaHOBNEHHS NMonepenHbo BCTaHOBMNEHOMO
3, BCTaHOBNEHHSA Ta BUKOPUCTaHHA HeopuriHanbHoro M3, 3acTtocyBaHHA
CeEPBICHUX KOAIB;

e AKLIO HedoNiKM (MOLWKOOXKEHHSA) BUKNMKAHI HEBIOMOBIOHICTIO CTaHdapTaM abo
TEXHIYHUM pernaMmeHTaM XMBNAaumx, KabenbHUX, TENEKOMYHIKaLIMHUX Mepex,
MOTY>XXHOCTI pagiocuUrHany, B TOMy 4ncni yepes ocobnmBoOCTi penbedy Ta iHLWI
MoAibHI 30BHILLHI YNHHUKU, BUKOPUCTaHHAM [MPUCTPOIO Ha Mexki abo no3a 30HO0K0
aOii Mepexi, nigknto4yeHHa 0o MNpUcTpoto HeBIANOBIAHMX abo HeCcnpaBHUX 30BHILLHIX
NPUCTPOIB;

e AKLLO HedoNiKM (MOWKOOXKEeHHS) BUKITMKaHI BUKOPUCTaHHAM HEeCTaHOAPTHMX
(HeopUriHanbHWX) Ta/abo HeAKICHUX (MOLLKOOXKEHUX) BUTPATHUX MaTepianis,
npwuniagns, 3anacHMX YacTUH, eNeMeHTIB XXUBMIEHHS, HOCITB iHpopMaUii PI3HUX TUMIB
(BKItOYAtOU M, ane He obMeXKytouMCb KapTaMu NamM'aTi, SIM-kapTamm);

e GKLIO HegoNiKM BUKIMKaHI OTPMMaHHAM, YCTaHOBKOK Ta BUKOPUCTaHHAM
HEeCYMICHOIO KOHTEHTY (MporpaMHi 0oOaTKK, ayaio, rpadiyHi, Bioeo Ta iHwWi dannu, i
MoAiGHI HUM Nporpamm);

e dKLLO Ha MapKyBalibHMX eTUKeTKax MNpUCTporo BUMPaBeHI, CTEPTI CEPIMHI HOMepK
/ IMEI| Ta/abo BOHU He cniBnagatoTb 3 HOMepaMu camoro MpucTpoto Ta/abo
iHDOpPMaLi€to, BKa3aHO 3aMOBHMKOM Mif Yac akTMBaLii CepBicy, a TakKOX y
BMMaaKy BIOCYTHOCTI MapKyBanbHMX eTUKETOK Ha [pucTpoi;

e Ha MNOLUKOOXEHHS, AKi He BMTIMBAtOTb Ha GYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb

Moro GyHKLIIOHaNbHOCTI.

[ia CepBicy He NOLIMPIOETbCA HAa HAaCTYIMNHi NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMmyieKTauito Mpuctpolo:

[ToBepHYTUCA 00 3MICTY

89




q

SUPPORT.UA

HOCIi iIHpopMaLLii PI3HUX TUNIB (OAUCKK 3 MPOrpPaMHMM 3abe3nedyeHHaM Ta
ApanBepaMu, KapTu nam'aTi);

3'egHyBanbHi kabeni i HaBYLUHUKW;

YOXTM, CYMKM, MACKK, LUHYPW 19 NepeHeceHHd, OOKYMeHTaliq, Wo Ao4aETbca 4O
[MpucTpoto;

Ha NporpamMHe 3abe3nedeHHa (M3) i ApanBepw, WO NOCTaYaOTbCA B KOMMMIEKTI 3
MPUCTPOEM Ha Hociax iHbopMaLii PI3HUX TUMIB (BKIOYaAOUK, ane He OOMeXKytoYMCb
nonepenHbO BCTaHOBNEHMM [13), a TAKOX Ha HEOOXIOHICTb MepeyCTaHOBMEHHS i
HanawTyBaHHA 13, 32 BUHATKOM BMMaAKiB, KOMW LA HEOOXiOHICTb BUKIMKAHA
Heponikom MpuUcTpoto, WO BUHMK 3 BUHW BUPOOHMKS;

BUTPATHI MaTepianu, Taki 9K (30KpeMa, ane He 0OMeEXKYUMCb) aKyMyNaTOpPHI

6aTapei, NapaMeTpu 9KMX 3 YHaCOM 3MEHLLYIOTbCS.

YBArA!

PeMOHT MpUCTPOIO MOXKE BUMKOHYBATUCA 3 BUKOPUCTAHHAM PYHKLIOHAIbHO
eKBiBaNleHTHUX, BiOpeMOHTOBaHMX abo BioHOBNEHMX BUPOGIB abo aeTanew.

3aMiHa y MNpUCTpoi HecnpaBHWX YaCcTUH (OeTaneun, By3/iB, CKNagalbHUX OOUHULB) Y
nepion aii Cepgicy He MPM3BOOMTb 00 BCTAHOBMEHHA HOBOIo CTPOKY aii CepBaicy
ab0o Moro NponoHradii Ha Becb MNPUCTPIN UM Ha 3aMiHEHI YaCTUHUN, oaHaK
BrkoHaBeLb HaJa€ rapaHTilo Ha HagaHi MOCnyrn (BUKOHaHiI poboTun) TpuBanicTio 6
(LUICTb) KaNneHOapHMX MICALLIIB 3 MOMEHTY MiAnMcaHHa AKTY NpUMMaHHAa-nepenayi
HaJaHWX NOCNYr (BUKOHaHMX pobiT).

HamonernmBo peKoMeHOYEMO 34iMCHIOBATM pe3epBHE KOMikoBaHHA Ha 30BHILLHIM
HOCI BCiX OaHWX, aKi B 36epiraete B namM’aTi MobinbHoro tenedoHy, niaHLWeTHOro
KoMMn'toTepa abo iHWUX LMPPOBUX MPUCTPOIB.

BrKoHaBeLb 3HIMae 3 cebe BignoBiOabHICTb 32 MOXIMBY LLKOAY, NMPAMO abo
onocepenKoBaHoO 3anoaiaHy NpuUcTpoeM nogam, AOMaLLHIM TBapMHaM, ManHy B
pas3i, AKLLLO L& CTanoca B pe3ynbTaTi HEAOTPMMaHHA NPaBMa | YMOB eKCnyaTalii,
HanawTyBaHHA MPUCTPOD; YMUCHMX ab0 HeobepeXKHMX Oi 3aMOoBHMKA
(cnoxkmnBaua) abo TpeTix ocib. TakoXK BrkoHaBeLb He Hece BiAnoBiganbHICTb 3a
MOXX/TMBY LLUKOAY, MPaMO abo onocepenkoBaHo 3anoaiaHy MpuUcTpoem
BiAMOBIOHOIO MPM3HAYeHHSs, B pe3ybTaTi BTpaTh, MOLWKOAXKEeHHA ab0o 3MiHM OaHMX
Ta iHpopMaLlii.

[ToBepHYTUCA 00 3MICTY

20




@ SUPPORT.UA

e YBATA! 3 MOMeHTY HalaHHA NOCyrn «3aMiHa» BBAXKAETbCSH, LLLO MOCAYr,
nepenbadeHi ymoBamMmun CepBicy, HagaHi BUKOHaBLEM HaneXHo, AKiCHO, B MOBHOMY
06ca3i 4OCTPOKOBO i, BignosigHo, CepBic BBaXXaETbCA TakKMM, LLO JOCTPOKOBO

MPUMNUHUB CBOIO [ito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepB.icy i TPMBa€E A0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6avyeHUX ymoBamMu CepBicy, ane He poBLue 6

(wecTKn) MicqauiB 3 MOMeHTY Npua6aHHA Cepsicy.

FAPAHTIA Bl SUPPORT.UA HA 12 MICHUIB

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUAM TEXHIKM Ta 061agHaHHS:

e LMNDpPOBa TEXHIKA,

e KOMM'tOTEPHA TEXHIKA (32 BUHATKOM KOMMIEKTYOUYMX OO Hel),
e ay[nio Ta Bideo TexHIiKa,

e [pibHa NobyToOBa TEXHIKA,

e CMApPT-FOAMHHUKM HOMiIHANbHOK BapTicTo? Big 4 000 rpH,

e iTHec-6pacneTn,
Hagani 3a TeEKCTOM — IMPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiam:

e Ma€ cepinHnM HoMep abo IMEI;
e € HOBUM;

e nMpumabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HadaHHA KOHCYbTaliM 3aMOBHKKY Mo TenedoHy
OO0 MUTaHb, 9Ki BUHUKNM B OCTaHHbOIO B MpoLleci ekcrnyaTalii MNpucTpoto. HagaeTbca
ana bynb-akoro Buay NpuUcTpoiB (HaQas1i 30 TeKCTOM — TesiedoHHA MiaTpPUMKA).
PeMOHT MNMpUcTporo — ycyHeHHA aedeKTiB? | NMONOMOK™ MNpUCTPOLo, BKIKOYAKOUM 3aMiHy
nedPeKTHUX Ta TaKMX, 9Ki BUMLLAKM 3 Nagy OeTanen, 3a YMOBM BiACYTHOCTI MOpyLUEeHb YMOB
eKcnnyaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHA NpucTpoto, BCTaHOBNEHUX BMKOHaBLEM

(Hagasi 3a TeKCTOM — PeMOHT).
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3amMiHa NMpucTpolo Ha aHANOriYHMUM NPUCTPIN' — 30iNCHIOETLCA BUKITIOYHO Y BUMaaKax
He[oLiNbHOCTIS Ta/abo HEMOXKTNBOCTI® 3AiMCHEeHHA PeMOHTY 38 YMOBU BiACYTHOCTI
nopyLleHb YMOB eKcryaTaLii, TpaHCMopTyBaHHSA Ta 36epiraHHa MpUcTpoto, Lo
BCTaHOBIIOETbCA B MPOLECI AiarHOCTUKM, @ TaKOXK 3a YMOBMW YKIaAeHHA [JOroBopy MiHU 3

BurkoHaBUEM (HO4A/TI 30 TEKCTOM — 3AMiHQ).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMOopsiAKY, NPsiMo
Bn3Ha4yeHux CepsicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAeETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnmM CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Nogae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YyMOBM akTMBaLii CepBicy B CTPOK, LLO He nepeBuLLYE 14 (HOTMPHaOUATM) KalleHOapHMX
OHIB 3 OaTK noro nNpuabaHHA. Y BUNaaKy He akTuBaLlii, HeKOpeKTHOi abo HeCBOEYaCHOI
aKTMBaUii Cepsicy, Moro gia npunmHaeTbca, CepBic BTpadae cuy.

Mocnyra «TenedoHHa NiATPUMKa» Haac€TbCA NPOTAroM CTPOKY Aii CepBicy LinogoboBo
Ha NigcTaBi 3BepPHEHHSA 3aMOBHMKA 33 BKa3aHMMM BULLE HOMepPaMUM TeNnedOoHIB, MPOTArom

48 (copoKa BOCbMMW) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.
Mocnyra «PeMOHT» HaOa€ETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOopIii cepBiCHMX
LeHTpiB BukoHaBuga npoTtarom 10 (gecaTtn) poboumx OHiB Nicna npoBeaeHHs OiarHOCTUKM

3a HaCTYMHUX YMOB (B TOMY YNC/i, alle He BUKITIOYHO):

e 4umHHOCTI CepsBicy™,
e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-m1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKyeE(l0Thb) NpuabaHHa MpucTtpoto Ta Cepsicy.
Mocnyra «3aMiHa» HagaETbCs B CTPOK, LWLO He nepeBuLLye 5 (N'aTn) poboumnx gHiB micna

npoBeaeHH4d OiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCAi, alle He BUKITKOYHO):

e 4YumHHOCTI Cepsicy™,
e BIOCYTHOCTI MOpYyLLUEeHb YMOB eKCcrayaTalii, TpaHCMopTyBaHHSA Ta 36epiraHHA

MPUCTPOLO, WO BCTAaHOBMAKOETLCA B MPOLEC] OIarHOCTUKMU,
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e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY, LLO BCTaHOB/IOETLCS B
npoueci 4iarHOCTUKW;

e BionoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toThb) MpuabaHHa MpucTpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, OO0 AKOro HagaBaTUMYTbCH MOCNYTI,
nepenbadyeHi gaHmM CepBicoM, MPOTAroM 14 (YWOTUPHaOAUATM) KaNeHOapHMX OHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

e Hauac HapaHHA nocnyr, NnepenbadeHmx oaHmm CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM dOHA.

e [1n9 HagaHHA nocnyr, nepenbadeHnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bifg, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIiAaIbHOCTI 3a 36epe)XeHHA OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

[ia paHoro CepBicy He po3noBCIOQXKYETbCA Ta, BianosigHoO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNagKax:

e aKLo MpUCTpin, NpM3HaAYEeHUM Ona ocobncTnx (MobyTOBUX, CiIMENHMX) NOoTPeO,
BMKOPWCTOBYBaBCA O/19 3AIMCHEHHS NIANPUEMHUMUbBKOI OiATbHOCTI, @ TAKOX B IHLWMNX
LLiNFX, WO He BIiAMOBIiAatoTb MOro NPAMOMY MPU3HAYEHHIO;

e AKLLO ByNnM NopyLUEHi NpaBuia i yMOBM eKcrnyaTallii, ycTaHoBKM [MpuUcTpoto,
BMKNaOeHI B IHCTPYKLiT KOPUCTYBaya Ta iHLWWIM JOKYMeHTaLlii, Lo nepenacTbCcs
CMNoOXXMBaYeBi B KOMMMIEKTI 3 BUPOOOM, ab0 XK € 3BUYANHUMM Ta 3arasbHO
APUNHATUMWM O19 TaKOro BMAOY NPUCTPOIB;

e aKLWo MNMpUcTpin Mae cnian cnpob BTPpy4YaHHA TPETIX OCib (B TOMY UYMCi ByOb-aKmMx

CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLAa abo NnapTHepiB BMKOHaBLSA);
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e AKLIO HedOoNiIK BUKTMKAHWNI Oi€to HenepebopHUX CUM, HELLACHUMM BUMaaKaMu,

e AKLLO HedoNiK BUKITMKAHMIM YMUCHUMKM ab0 HeobepeXxHMMK OigMuM crioxXmBada abo
TpeTix ocib;

e GKLO BMABMNEHI MEXaAHIUYHI MOLUKOOXKEHHS, MOLLIKOOXEHHA, BUKIMKaHI Oi€t0 BONOMM,
BMCOKMX ab0 HM3bKUX TEMMNEpPaTYP, KOPO3I€EK, OKUCNEHHAM, MOTPAMNAHHAM
BCepeaunHy BMpoOy CTOPOHHIX NMpeaMeTiB, peyoBUH, PIANH, KOMax abo TBaApPUH;

e GKLIO HegoNiKM (MOWKOOXEHHA) BUHUKAM BHACNIOOK Aii KOMM'IOTEPHUX BIPYCIB |
aHasloriyHMx iM Nporpam; BCTaHOBMEHHS, 3MiHW abo BMaaneHHa NaponiB (Koais)
MpwucTpoto, MogudikaLiii Ta/abo nepeBCcTaHOBNEHHS NMonepenHbo BCTaHOBMNEHOMO
3, BCTaHOBNEHHSA Ta BUKOPUCTaHHA HeopuriHanbHoro M3, 3acTtocyBaHHA
CeEPBICHUX KOAIB;

e AKLIO HedoNiKM (MOLWKOOXKEHHSA) BUKNMKAHI HEBIOMOBIOHICTIO CTaHdapTaM abo
TEXHIYHUM pernaMmeHTaM XMBNAaumx, KabenbHUX, TENEKOMYHIKaLIMHUX Mepex,
MOTY>XXHOCTI pagiocuUrHany, B TOMy 4ncni yepes ocobnmBoOCTi penbedy Ta iHLWI
MoAibHI 30BHILLHI YNHHUKU, BUKOPUCTaHHAM [MPUCTPOIO Ha Mexki abo no3a 30HO0K0
aOii Mepexi, nigknto4yeHHa 0o MNpUcTpoto HeBIANOBIAHMX abo HeCcnpaBHUX 30BHILLHIX
NPUCTPOIB;

e AKLLO HedoNiKM (MOWKOOXKEeHHS) BUKITMKaHI BUKOPUCTaHHAM HEeCTaHOAPTHMX
(HeopUriHanbHWX) Ta/abo HeAKICHUX (MOLLKOOXKEHUX) BUTPATHUX MaTepianis,
npwuniagns, 3anacHMX YacTUH, eNeMeHTIB XXUBMIEHHS, HOCITB iHpopMaUii PI3HUX TUMIB
(BKItOYAtOU M, ane He obMeXKytouMCb KapTaMu NamM'aTi, SIM-kapTamm);

e GKLIO HegoNiKM BUKIMKaHI OTPMMaHHAM, YCTaHOBKOK Ta BUKOPUCTaHHAM
HEeCYMICHOIO KOHTEHTY (MporpaMHi 0oOaTKK, ayaio, rpadiyHi, Bioeo Ta iHwWi dannu, i
MoAiGHI HUM Nporpamm);

e dKLLO Ha MapKyBalibHMX eTUKeTKax MNpUCTporo BUMPaBeHI, CTEPTI CEPIMHI HOMepK
/ IMEI| Ta/abo BOHU He cniBnagatoTb 3 HOMepaMu camoro MpucTpoto Ta/abo
iHDOpPMaLi€to, BKa3aHO 3aMOBHMKOM Mif Yac akTMBaLii CepBicy, a TakKOX y
BMMaaKy BIOCYTHOCTI MapKyBanbHMX eTUKETOK Ha [pucTpoi;

e Ha MNOLUKOOXEHHS, AKi He BMTIMBAtOTb Ha GYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb

Moro GyHKLIIOHaNbHOCTI.

[ia CepBicy He NOLIMPIOETbCA HAa HAaCTYIMNHi NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMmyieKTauito Mpuctpolo:
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HOCIi iIHpopMaLLii PI3HUX TUNIB (OAUCKK 3 MPOrpPaMHMM 3abe3nedyeHHaM Ta
ApanBepaMu, KapTu nam'aTi);

3'egHyBanbHi kabeni i HaBYLUHUKW;

YOXTM, CYMKM, MACKK, LUHYPW 19 NepeHeceHHd, OOKYMeHTaliq, Wo Ao4aETbca 4O
[MpucTpoto;

Ha NporpamMHe 3abe3nedeHHa (M3) i ApanBepw, WO NOCTaYaOTbCA B KOMMMIEKTI 3
MPUCTPOEM Ha Hociax iHbopMaLii PI3HUX TUMIB (BKIOYaAOUK, ane He OOMeXKytoYMCb
nonepenHbO BCTaHOBNEHMM [13), a TAKOX Ha HEOOXIOHICTb MepeyCTaHOBMEHHS i
HanawTyBaHHA 13, 32 BUHATKOM BMMaAKiB, KOMW LA HEOOXiOHICTb BUKIMKAHA
Heponikom MpuUcTpoto, WO BUHMK 3 BUHW BUPOOHMKS;

BUTPATHI MaTepianu, Taki 9K (30KpeMa, ane He 0OMeEXKYUMCb) aKyMyNaTOpPHI

6aTapei, NapaMeTpu 9KMX 3 YHaCOM 3MEHLLYIOTbCS.

YBArA!

PeMOHT MpUCTPOIO MOXKE BUMKOHYBATUCA 3 BUKOPUCTAHHAM PYHKLIOHAIbHO
eKBiBaNleHTHUX, BiOpeMOHTOBaHMX abo BioHOBNEHMX BUPOGIB abo aeTanew.

3aMiHa y MNpUCTpoi HecnpaBHWX YaCcTUH (OeTaneun, By3/iB, CKNagalbHUX OOUHULB) Y
nepion aii Cepgicy He MPM3BOOMTb 00 BCTAHOBMEHHA HOBOIo CTPOKY aii CepBaicy
ab0o Moro NponoHradii Ha Becb MNPUCTPIN UM Ha 3aMiHEHI YaCTUHUN, oaHaK
BrkoHaBeLb HaJa€ rapaHTilo Ha HagaHi MOCnyrn (BUKOHaHiI poboTun) TpuBanicTio 6
(LUICTb) KaNneHOapHMX MICALLIIB 3 MOMEHTY MiAnMcaHHa AKTY NpUMMaHHAa-nepenayi
HaJaHWX NOCNYr (BUKOHaHMX pobiT).

HamonernmBo peKoMeHOYEMO 34iMCHIOBATM pe3epBHE KOMikoBaHHA Ha 30BHILLHIM
HOCI BCiX OaHWX, aKi B 36epiraete B namM’aTi MobinbHoro tenedoHy, niaHLWeTHOro
KoMMn'toTepa abo iHWUX LMPPOBUX MPUCTPOIB.

BrKoHaBeLb 3HIMae 3 cebe BignoBiOabHICTb 32 MOXIMBY LLKOAY, NMPAMO abo
onocepenKoBaHoO 3anoaiaHy NpuUcTpoeM nogam, AOMaLLHIM TBapMHaM, ManHy B
pas3i, AKLLLO L& CTanoca B pe3ynbTaTi HEAOTPMMaHHA NPaBMa | YMOB eKCnyaTalii,
HanawTyBaHHA MPUCTPOD; YMUCHMX ab0 HeobepeXKHMX Oi 3aMOoBHMKA
(cnoxkmnBaua) abo TpeTix ocib. TakoXK BrkoHaBeLb He Hece BiAnoBiganbHICTb 3a
MOXX/TMBY LLUKOAY, MPaMO abo onocepenkoBaHo 3anoaiaHy MpuUcTpoem
BiAMOBIOHOIO MPM3HAYeHHSs, B pe3ybTaTi BTpaTh, MOLWKOAXKEeHHA ab0o 3MiHM OaHMX
Ta iHpopMaLlii.
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e YBATA! 3 MOMeHTY HalaHHA NOCyrn «3aMiHa» BBAXKAETbCSH, LLLO MOCAYr,
nepenbadeHi ymoBamMmun CepBicy, HagaHi BUKOHaBLEM HaneXHo, AKiCHO, B MOBHOMY
06ca3i 4OCTPOKOBO i, BignosigHo, CepBic BBaXXaETbCA TakKMM, LLO JOCTPOKOBO

MPUMNUHUB CBOIO [ito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepB.icy i TPMBa€E A0 NOBHOro BUKOHAHHS
CTopoHaMm cBOix 3060B'A3aHb, Nepea6ayeHMx ymoBammu CepBicy, ane He poBuie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

FAPAHTIA CBITJ1IA HA 3 MICALLI

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUAM TEXHIKM Ta 061agHaHHS:
e 3apsaaHi ctaHuii go 150 000 rpH;
e 0OeH3MHOoBI reHepaTopw oo 150 000 rpH;
e ra3oBi reHepatopun go 150 000 rpH,;

e Oum3enbHi reHepaTopwu Ao 150 000 rpH;
Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

e Ma€E CepPIMHUM HOMEP;
e € HOBUM,

e MpumabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

PeMOHT NMpUcTporo — ycyHeHHA aedeKTiB? i MoNoMOoK™ MNpUCTpoto, BKIOYAKUYM 3aMiHy
nedeKTHUX Ta TaKUX, GKi BUMLINW 3 flagy OeTanen, 3a YyMOBU BiACYTHOCTI MOpPYLLEHb YMOB
eKcnnyaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHA NpuUcTpoto, BCTaHOBNEHUX BMKOHaBLEM

(Hagasi 3a TeKCToM — PeMOHT)
ABO

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIO, IKa CTaHOBUTb 50%
(n'aTpecar BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpuUcTpolo 3a yMOBU
HeOoLUiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiNCHEHHS PeMOHTY (HO4a/1i 30 TeKCTOM —
O6MiH).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM aKTMBaLii CepBicy B CTPOK, LLIO He NMepeBULLYE 14 (HOTMPHaOUATM) KaneHaapHMX
OHIB 3 0aTh noro npuabaHHa. Y BUNaaKy He akTMBalii, HeKOpeKTHOi abo HecBoeYacHOI
akTMBaLii Cepsicy, noro gia npunmHAaeTbcsa, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi CepBICHMX
LeHTpIiB BMKOHaBUSA MPOTAroM 14 (YoTMpHaguaTh) poboumnx gHIiB nicna npoBeOeHHs

OiarHOCTUKW 3a HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUK/TIOYHO):

e 4uMHHOCTI CepsBicy™,
e BignoBigHocTi NMpucTtpoto ymoBamM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [MTPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.
Mocnyra «O6MiH» HaJacTbCA B CTPOK, LLIO He NepeBuLLyE 5 (M'aTn) poboumx AHIB nicna

npoBegeHH4d OiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YM1CAI, afle He BUKITIOYHO):

e 4uMHHOCTI CepsBicy™,

e BiOCYTHOCTI MopyLLUeHb YMOB eKcnlyaTallii, TpaHCNopTyBaHHSA Ta 36epiraHHA
MPUCTPOILO, WO BCTAaHOBIOETLCA B MPOLECI OiarHOCTUKM;

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY, LLO BCTaHOB/IOETLCS B
npoueci AiarHOCTUKW,

e BignoBigHoCTI NpucTtpoto ymoBam CepBicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, Lwo
nigTBepOXKy€E(toTh) MpuabaHHa MpucTtpoto Ta Cepsicy;,

e VYKaOeHHa 3aMOBHMKOM [JoroBopy MiHU 3 BUKOHaBLIEM,;
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HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCNYTM,
nepenbayeHi gaHMM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
natun npuaobaHHa naHoro Cepsicy.

Ha uyac HagaHHA nocnyr, nepegbadeHmnx gaHum CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK dOoHA.

CTpOoKWM HagaHHa nocnyr, nepenbadeHmx CepBicOM, MOXXYTb OYTU MPOIOHIOBaHI
BrkoHaBLUEM Y BMUMAOKY BiACYTHOCTI MOXMMBOCTI iX CBOEYACHOIO HaJaHHSA B 3B'A3KY
3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEW, CKIaOHICTIO pobiT Ta 3
IHLWMX OBrPYHTOBAHUX MPUYUMH. B Byab-akomy pa3si BukoHaBeLb 3060B'd3aHMM

CBOEYACHO MoBIOOMIATM 3aMOBHMKA npo I'IpOJ'IOHFaLI,iI-O CTPOKY HagaHHA MOCyT.

[ia paHoro CepBicy He po3NoOBCIOQXXYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNagKax:

AKLLO Oy NopyLUeHi MpaBua i yMOBK eKcryaTalii, ycTaHOBKM [Mpuctpoto,
BMKNAOeHI B IHCTPYKLLIT KOpUCTyBaYa Ta iHLWIM OOKYMeHTaLi, Wo nepenacTbes
CMOXXMBaYeBi B KOMMNEKTI 3 BUPOH6OM, abo X € 3BUYaMHUMM Ta 3aranbHoO
APUMHATUMM ONF TaKOro BMAOY MPUCTPOIB,

akLLo MpucTpin Mae cnign cnpob BTpy4YaHHSA TPeTiX ocib (B TOMY Ynci Byab-aKmMx
CepBICHMX LIEeHTpPIB, OKpiM BrkoHaBLA abo napTHepiB BMKOHaBLSA);

AKLLO HedoNiIK BUKITMKAHMI i€t HemepebopHMX CU, HELWACHMM BUMagKamu,
AKLLO HeaoNiK BUKITNKAHUMN YMUCHUMU ab0o HeobepeXxHMMIM OigMM CroXKMBada abo
TpeTix ocib;

AKLLO BUSIBMEHI MeXaHIiYHI MOLIKOOXEHHS, MOLWKOOXKEHHS, BUKTUKAHI OI€0 BOMOMN,
BMCOKMX ab0 HU3bKUX TEMMepaTyp, KOPO3i€t, OKUCNEHHAM, MOTPAMNIAHHAM
BCepeaunHy BMpoOy CTOPOHHIX MpeaMeTiB, pe4yoBUH, PiANH, KOMax abo TBapUH;
AKLLO HedoNiKM (MOLWKOOXKEHHS) BUKNMKaHI HEBIAMOBIAHICTIO cTaHOapTaM abo
TEXHIYHMM pernamMeHTaM XUBNAYMX, KabenbHMX, B TOMY YMCIi Yepe3 0cobnMBOCTI
penbedy Ta iHWI NoAiOHI 30BHILLHI YNHHWKKM, BUKOPUCTAaHHAM MPUCTPOIO Ha MeXi
abo NMo3a 30HOoto fii Mepexi, NigkntveHHa 00 MNpucTpoto HeBianoBiaHMX abo

HeCrnpaBHMX 30BHILLHIX MPUCTPOIB;
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AKLLO HedoNiKM (MOWKOOXKEeHHS) BUKMMKaHI BUKOPUCTaHHAM HECTaHOAPTHMX
(HeopUriHanbHWX) Ta/abo HeAKICHUX (MOLKOMXKEHUX) BUTPATHUX MaTepianis,
npwunagas, 3amnacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

AKLLO Ha MapKyBallbHUX eTUKeTKax [NpUcTporo BUNpaBeHi, CTepTi CepinHi HoOMepwu
Ta/abo BOHU He cniBnagatoTb 3 HOMepaMu caMmoro MpucTpoto Ta/abo iHdopMalLlieto,
BKa3aHOK 3aMOBHMKOM Mig Yac akTmBaLii CepBicy, a TaKoXX Y BUMagKy BiOCYyTHOCTI
MapKyBa/lbHUX €TUKETOK Ha NMpUCTpoi;

Ha NOLUKOOXEeHHS, AKi HE BMIMBAOTb HA GYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb

Moro GyHKLIOHaIbHOCTI.

[ia CepBicy He NOLWIMPIOETbCA HAa HAaCTYMNHi NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnneKTauito Mpucrtpoio:

3'eQHyBanbHi Kabeni;
YOXU, CYMKM, MACKU, LLUHYPW O19 NepeHeCceHHd, AOKYMeHTalid, Lo O0O3aETbCA 40
NpucTpoto;

Bl/ITpaTHi MaTepianM, MapaMeTpn 9dKnMX 3 HaCoOM 3IMEHLLUYKOTbCH.

YBArA!

PeMOHT MpUCTPOO MOXKe BUKOHYBATUCHA 3 BUKOPUCTAHHAM QYHKLIOHANbHO
eKBiBaNeHTHUX, BiApeMOoHTOBaHMX abo BigHOBNEHMX BUpPOOIiB abo aeTanemn.
3aMiHa y MNpUCTpoi HeCcnpaBHWX YaCcTUH (OeTaneun, By3MiB, CKNagalbHUX OAUHULB) Y
nepion aii Cepgicy He MpPM3BOAMTb 00 BCTAaHOBMEHHA HOBOIo CTPOKY faii CepBicy
ab0o Moro NposoHradii Ha Becb MNPUCTPIM UM Ha 3aMiHEHI YaCTUHUN, oaHaK
BrkoHaBeLb HaJa€ rapaHTilo Ha HagaHi MOCnyrn (BUKOHaHi poboTun) TpuBanicTio 6
(LUICTb) KaNneHOapPHMX MICALLIB 3 MOMEHTY MiAnMcaHHa AKTY NpUMMaHHAa-nepenayi
HaJaHWX NOCNYr (BUKOHAHMX pobIT).

BrKoHaBeLb 3HIMaE 3 cebe BignoBiAabHICTb 32 MOXMBY LLKOAY, NPAMO abo
onocepenKoBaHoO 3anoaiaHy NpuUcTpoeM nogam, AOMaLLHIM TBapMHaM, ManHy B
pas3i, AKLLO e CTanoca B pe3ynbTaTi HEAOTPMMaHHA NPaBua i YMOB eKCnyaTalii,
HanalwTyBaHHSA MNPUCTPOIO; YMUCHMX abo HeobepeXxkHMX i 3aMOBHMKA
(cnoxkmBada) abo TpeTiX ocib.

YBATA! 3 MOMEHTY HafaHHAa nocnyr «PeMoHT» abo «OBMiH» BBaXA€ETbCH, LLO

nocnyru, nepepnbadeHi ymoamu Cepsicy, HagaHi BUkoHaBLEM HaNeyHOo, AKICHO, B
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MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHWB CBOO Aito.
TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 15 (N'ATHaAUATOro) AHA BiA AaTHU Nnpnab6aHHa Cepsicy i
TPUBAE A0 NOBHOIrO BUKOHAHHSA CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHnx
yMoBaMu CepBicy, ane He goBLie 3 (TpboX) KaJleHAAPHUX MicAauiB 3 AaTU HabpaHHSA

4UMHHocTi CepBicom.

FAPAHTIA CBITJ1IA HA 6 MICALIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHA:

e 3apaaHi ctaHuii go 150 000 rpH;
e 0OeH3MHOoBI reHepaTtopw Ao 150 000 rpH;
e ra3oBireHepatopu 4o 150 000 rpH;

e [Om3enbHi reHepatopm oo 150 000 rpH;

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:
e MAa€E CepinHMM HOMEP;
e € HOBUM,

Npuab6aHo 3aMOBHUKOM ofHo4YacHO® 3 CepBicoM.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT NMpUcTporo — ycyHeHHA aedeKTiB? | NMONIOMOK™ MNpUCTPOLo, BKIKOYAKOUM 3aMiHy
nedPeKTHUX Ta TaKMXx, 9Ki BUMLLAW 3 Nagy OeTanen, 3a YMOBM BiACYTHOCTI MOpyLLUEeHb YMOB
eKcnnyaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHA NpuUcTpoto, BCTaHOBNEHUX BMKOHaBLEM

(Hagasi 3a TeKCToM — PeMOHT)
ABO

O6MiH MpucTpolo Ha NnogapyHKoOBUM cepTuUdgikaT® BapTicTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro MpuUCTPOoIo 33 YMOBY
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3MiNCHEeHHS PeMOHTY (HOga/1i 30 TEeKCTOM —

O6MiH).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM aKTMBaLii CepBicy B CTPOK, LLIO He NMepeBULLYE 14 (HOTMPHaOUATM) KaneHaapHMX
OHIB 3 0aTh noro npuabaHHa. Y BUNaaKy He akTMBalii, HeKOpeKTHOi abo HecBoeYacHOI
akTMBaLii Cepsicy, noro gia npunmHAaeTbcsa, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi CepBICHMX
LeHTpIiB BMKOHaBUSA MPOTAroM 14 (YoTMpHaguaTh) poboumnx gHIiB nicna npoBeOeHHs

OiarHOCTUKW 3a HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUK/TIOYHO):

e 4uMHHOCTI CepsBicy™,
e BignoBigHocTi NMpucTtpoto ymoBamM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [MTPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.
Mocnyra «O6MiH» HaJacTbCA B CTPOK, LLIO He NepeBuLLyE 5 (M'aTn) poboumx AHIB nicna

npoBegeHH4d OiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YM1CAI, afle He BUKITIOYHO):

e 4uMHHOCTI CepsBicy™,

e BiOCYTHOCTI MopyLLUeHb YMOB eKcnlyaTallii, TpaHCNopTyBaHHSA Ta 36epiraHHA
MPUCTPOILO, WO BCTAaHOBIOETLCA B MPOLECI OiarHOCTUKM;

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY, LLO BCTaHOB/IOETLCS B
npoueci AiarHOCTUKW,

e BignoBigHoCTI NpucTtpoto ymoBam CepBicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, Lwo
nigTBepOXKy€E(loTh) NpuabaHHa MpucTtpoto Ta Cepsicy;,

e VYKaOeHHa 3aMOBHMKOM [JoroBopy MiHU 3 BUKOHaBLIEM,;
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HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCNYTM,
nepenbayeHi gaHMM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
natun npuaobaHHa naHoro Cepsicy.

Ha uyac HagaHHA nocnyr, nepegbadeHmnx gaHum CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK dOoHA.

CTpOoKWM HagaHHa nocnyr, nepenbadeHmx CepBicOM, MOXXYTb OYTU MPOIOHIOBaHI
BrkoHaBLUEM Y BMUMAOKY BiACYTHOCTI MOXMMBOCTI iX CBOEYACHOIO HaJaHHSA B 3B'A3KY
3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEW, CKIaOHICTIO pobiT Ta 3
IHLWMX OBrPYHTOBAHUX MPUYUMH. B Byab-akomy pa3si BukoHaBeLb 3060B'd3aHMM

CBOEYACHO MoBIOOMIATM 3aMOBHMKA npo I'IpOJ'IOHFaLI,iI-O CTPOKY HagaHHA MOCyT.

[ia paHoro CepBicy He po3NoOBCIOQXXYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNagKax:

AKLLO Oy NopyLUeHi MpaBua i yMOBK eKcryaTalii, ycTaHOBKM [Mpuctpoto,
BMKNAOeHI B IHCTPYKLLIT KOpUCTyBaYa Ta iHLWIM OOKYMeHTaLi, Wo nepenacTbes
CMOXXMBaYeBi B KOMMNEKTI 3 BUPOH6OM, abo X € 3BUYaMHUMM Ta 3aranbHoO
APUMHATUMM ONF TaKOro BMAOY MPUCTPOIB,

akLLo MpucTpin Mae cnign cnpob BTpy4YaHHSA TPeTiX ocib (B TOMY Ynci Byab-aKmMx
CepBICHMX LIEeHTpPIB, OKpiM BrkoHaBLA abo napTHepiB BMKOHaBLSA);

AKLLO HedoNiIK BUKITMKAHMI i€t HemepebopHMX CU, HELWACHMM BUMagKamu,
AKLLO HeaoNiK BUKITNKAHUMN YMUCHUMU ab0o HeobepeXxHMMIM OigMM CroXKMBada abo
TpeTix ocib;

AKLLO BUSIBMEHI MeXaHIiYHI MOLIKOOXEHHS, MOLWKOOXKEHHS, BUKTUKAHI OI€0 BOMOMN,
BMCOKMX ab0 HU3bKUX TEMMepaTyp, KOPO3i€t, OKUCNEHHAM, MOTPAMNIAHHAM
BCepeaunHy BMpoOy CTOPOHHIX MpeaMeTiB, pe4yoBUH, PiANH, KOMax abo TBapUH;
AKLLO HedoNiKM (MOLWKOOXKEHHS) BUKNMKaHI HEBIAMOBIAHICTIO cTaHOapTaM abo
TEXHIYHMM pernamMeHTaM XUBNAYMX, KabenbHMX, B TOMY YMCIi Yepe3 0cobnMBOCTI
penbedy Ta iHWI NoAiOHI 30BHILLHI YNHHWKKM, BUKOPUCTAaHHAM MPUCTPOIO Ha MeXi
abo NMo3a 30HOoto fii Mepexi, NigkntveHHa 00 MNpucTpoto HeBianoBiaHMX abo

HeCrnpaBHMX 30BHILLHIX MPUCTPOIB;
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AKLLO HedoNiKM (MOWKOOXKEeHHS) BUKMMKaHI BUKOPUCTaHHAM HECTaHOAPTHMX
(HeopUriHanbHWX) Ta/abo HeAKICHUX (MOLKOMXKEHUX) BUTPATHUX MaTepianis,
npwunagas, 3amnacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

AKLLO Ha MapKyBallbHUX eTUKeTKax [NpUcTporo BUNpaBeHi, CTepTi CepinHi HoOMepwu
Ta/abo BOHU He cniBnagatoTb 3 HOMepaMu caMmoro MpucTpoto Ta/abo iHdopMalLlieto,
BKa3aHOK 3aMOBHMKOM Mig Yac akTmBaLii CepBicy, a TaKoXX Y BUMagKy BiOCYyTHOCTI
MapKyBa/lbHUX €TUKETOK Ha NMpUCTpoi;

Ha NOLUKOOXEeHHS, AKi HE BMIMBAOTb HA GYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb

Moro GyHKLIOHaIbHOCTI.

[ia CepBicy He NOLWIMPIOETbCA HAa HAaCTYMNHi NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnneKTauito Mpucrtpoio:

3'eQHyBanbHi Kabeni;
YOXU, CYMKM, MACKU, LLUHYPW O19 NepeHeCceHHd, AOKYMeHTalid, Lo O0O3aETbCA 40
NpucTpoto;

Bl/ITpaTHi MaTepianM, MapaMeTpn 9dKnMX 3 HaCoOM 3IMEHLLUYKOTbCH.

YBArA!

PeMOHT MpUCTPOO MOXKe BUKOHYBATUCHA 3 BUKOPUCTAHHAM QYHKLIOHANbHO
eKBiBaNeHTHUX, BiApeMOoHTOBaHMX abo BigHOBNEHMX BUpPOOIiB abo aeTanemn.
3aMiHa y MNpUCTpoi HeCcnpaBHWX YaCcTUH (OeTaneun, By3MiB, CKNagalbHUX OAUHULB) Y
nepion aii Cepgicy He MpPM3BOAMTb 00 BCTAaHOBMEHHA HOBOIo CTPOKY faii CepBicy
ab0o Moro NposoHradii Ha Becb MNPUCTPIM UM Ha 3aMiHEHI YaCTUHUN, oaHaK
BrkoHaBeLb HaJa€ rapaHTilo Ha HagaHi MOCnyrn (BUKOHaHi poboTun) TpuBanicTio 6
(LUICTb) KaNneHOapPHMX MICALLIB 3 MOMEHTY MiAnMcaHHa AKTY NpUMMaHHAa-nepenayi
HaJaHWX NOCNYr (BUKOHAHMX pobIT).

BrKoHaBeLb 3HIMaE 3 cebe BignoBiAabHICTb 32 MOXMBY LLKOAY, NPAMO abo
onocepenKoBaHoO 3anoaiaHy NpuUcTpoeM nogam, AOMaLLHIM TBapMHaM, ManHy B
pas3i, AKLLO e CTanoca B pe3ynbTaTi HEAOTPMMaHHA NPaBua i YMOB eKCnyaTalii,
HanalwTyBaHHSA MNPUCTPOIO; YMUCHMX abo HeobepeXxkHMX i 3aMOBHMKA
(cnoxkmBada) abo TpeTiX ocib.

YBATA! 3 MOMEHTY HafaHHAa nocnyr «PeMoHT» abo «OBMiH» BBaXA€ETbCH, LLO

nocnyru, nepepnbadeHi ymoamu Cepsicy, HagaHi BUkoHaBLEM HaNeyHOo, AKICHO, B
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MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHWB CBOO Aito.
TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 15 (N'ATHaAUATOro) AHA BiA AaTHU Nnpnab6aHHa Cepsicy i
TPUBAE A0 NOBHOIrO BUKOHAHHSA CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHnx
yMoBamMu CepBicy, ane He goBLue 6 (LecTU) KaneHaapHUX MicsauiB 3 AaTn HabpaHHA

4UMHHocTi CepBicom.

FAPAHTIA CBITJ/1A HA 12 MICALLIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHA:

e 3apaaHi ctaHuii go 150 000 rpH;
e 0OeH3MHOoBI reHepaTtopw Ao 150 000 rpH;
e ra3oBireHepatopu 4o 150 000 rpH;

e [Om3enbHi reHepatopm oo 150 000 rpH;

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:
e MAa€E CepinHMM HOMEP;
e € HOBUM,

Npuab6aHo 3aMOBHUKOM ofHo4YacHO® 3 CepBicoM.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT NMpUcTporo — ycyHeHHA aedeKTiB? | NMONIOMOK™ MNpUCTPOLo, BKIKOYAKOUM 3aMiHy
nedPeKTHUX Ta TaKMXx, 9Ki BUMLLAW 3 Nagy OeTanen, 3a YMOBM BiACYTHOCTI MOpyLLUEeHb YMOB
eKcnnyaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHA NpuUcTpoto, BCTaHOBNEHUX BMKOHaBLEM

(Hagasi 3a TeKCToM — PeMOHT)
ABO

O6MiH MpucTpolo Ha NnogapyHKoOBUM cepTuUdgikaT® BapTicTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro MpuUCTPOoIo 33 YMOBY
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3MiNCHEeHHS PeMOHTY (HOga/1i 30 TEeKCTOM —

O6MiH).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM aKTMBaLii CepBicy B CTPOK, LLIO He NMepeBULLYE 14 (HOTMPHaOUATM) KaneHaapHMX
OHIB 3 0aTh noro npuabaHHa. Y BUNaaKy He akTMBalii, HeKOpeKTHOi abo HecBoeYacHOI
akTMBaLii Cepsicy, noro gia npunmHAaeTbcsa, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi CepBICHMX
LeHTpIiB BMKOHaBUSA MPOTAroM 14 (YoTMpHaguaTh) poboumnx gHIiB nicna npoBeOeHHs

OiarHOCTUKW 3a HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUK/TIOYHO):

e 4uMHHOCTI CepsBicy™,
e BignoBigHocTi NMpucTtpoto ymoBamM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [MTPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.
Mocnyra «O6MiH» HaJacTbCA B CTPOK, LLIO He NepeBuLLyE 5 (M'aTn) poboumx AHIB nicna

npoBegeHH4d OiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YM1CAI, afle He BUKITIOYHO):

e 4uMHHOCTI CepsBicy™,

e BiOCYTHOCTI MopyLLUeHb YMOB eKcnlyaTallii, TpaHCNopTyBaHHSA Ta 36epiraHHA
MPUCTPOILO, WO BCTAaHOBIOETLCA B MPOLECI OiarHOCTUKM;

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY, LLO BCTaHOB/IOETLCS B
npoueci AiarHOCTUKW,

e BignoBigHoCTI NpucTtpoto ymoBam CepBicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, Lwo
nigTBepOXKy€E(loTh) NpuabaHHa MpucTtpoto Ta Cepsicy;,

e VYKaOeHHa 3aMOBHMKOM [JoroBopy MiHU 3 BUKOHaBLIEM,;
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HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCNYTM,
nepenbayeHi gaHMM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
natun npuaobaHHa naHoro Cepsicy.

Ha uyac HagaHHA nocnyr, nepegbadeHmnx gaHum CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK dOoHA.

CTpOoKWM HagaHHa nocnyr, nepenbadeHmx CepBicOM, MOXXYTb OYTU MPOIOHIOBaHI
BrkoHaBLUEM Y BMUMAOKY BiACYTHOCTI MOXMMBOCTI iX CBOEYACHOIO HaJaHHSA B 3B'A3KY
3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEW, CKIaOHICTIO pobiT Ta 3
IHLWMX OBrPYHTOBAHUX MPUYUMH. B Byab-akomy pa3si BukoHaBeLb 3060B'd3aHMM

CBOEYACHO MoBIOOMIATM 3aMOBHMKA npo I'IpOJ'IOHFaLI,iI-O CTPOKY HagaHHA MOCyT.

[ia paHoro CepBicy He po3NoOBCIOQXXYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNagKax:

AKLLO Oy NopyLUeHi MpaBua i yMOBK eKcryaTalii, ycTaHOBKM [Mpuctpoto,
BMKNAOeHI B IHCTPYKLLIT KOpUCTyBaYa Ta iHLWIM OOKYMeHTaLi, Wo nepenacTbes
CMOXXMBaYeBi B KOMMNEKTI 3 BUPOH6OM, abo X € 3BUYaMHUMM Ta 3aranbHoO
APUMHATUMM ONF TaKOro BMAOY MPUCTPOIB,

akLLo MpucTpin Mae cnign cnpob BTpy4YaHHSA TPeTiX ocib (B TOMY Ynci Byab-aKmMx
CepBICHMX LIEeHTpPIB, OKpiM BrkoHaBLA abo napTHepiB BMKOHaBLSA);

AKLLO HedoNiIK BUKITMKAHMI i€t HemepebopHMX CU, HELWACHMM BUMagKamu,
AKLLO HeaoNiK BUKITNKAHUMN YMUCHUMU ab0o HeobepeXxHMMIM OigMM CroXKMBada abo
TpeTix ocib;

AKLLO BUSIBMEHI MeXaHIiYHI MOLIKOOXEHHS, MOLWKOOXKEHHS, BUKTUKAHI OI€0 BOMOMN,
BMCOKMX ab0 HU3bKUX TEMMepaTyp, KOPO3i€t, OKUCNEHHAM, MOTPAMNIAHHAM
BCepeaunHy BMpoOy CTOPOHHIX MpeaMeTiB, pe4yoBUH, PiANH, KOMax abo TBapUH;
AKLLO HedoNiKM (MOLWKOOXKEHHS) BUKNMKaHI HEBIAMOBIAHICTIO cTaHOapTaM abo
TEXHIYHMM pernamMeHTaM XUBNAYMX, KabenbHMX, B TOMY YMCIi Yepe3 0cobnMBOCTI
penbedy Ta iHWI NoAiOHI 30BHILLHI YNHHWKKM, BUKOPUCTAaHHAM MPUCTPOIO Ha MeXi
abo NMo3a 30HOoto fii Mepexi, NigkntveHHa 00 MNpucTpoto HeBianoBiaHMX abo

HeCrnpaBHMX 30BHILLHIX MPUCTPOIB;
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AKLLO HedoNiKM (MOWKOOXKEeHHS) BUKMMKaHI BUKOPUCTaHHAM HECTaHOAPTHMX
(HeopUriHanbHWX) Ta/abo HeAKICHUX (MOLKOMXKEHUX) BUTPATHUX MaTepianis,
npwunagas, 3amnacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

AKLLO Ha MapKyBallbHUX eTUKeTKax [NpUcTporo BUNpaBeHi, CTepTi CepinHi HoOMepwu
Ta/abo BOHU He cniBnagatoTb 3 HOMepaMu caMmoro MpucTpoto Ta/abo iHdopMalLlieto,
BKa3aHOK 3aMOBHMKOM Mig Yac akTmBaLii CepBicy, a TaKoXX Y BUMagKy BiOCYyTHOCTI
MapKyBa/lbHUX €TUKETOK Ha NMpUCTpoi;

Ha NOLUKOOXEeHHS, AKi HE BMIMBAOTb HA GYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb

Moro GyHKLIOHaIbHOCTI.

[ia CepBicy He NOLWIMPIOETbCA HAa HAaCTYMNHi NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnneKTauito Mpucrtpoio:

3'eQHyBanbHi Kabeni;
YOXU, CYMKM, MACKU, LLUHYPW O19 NepeHeCceHHd, AOKYMeHTalid, Lo O0O3aETbCA 40
NpucTpoto;

Bl/ITpaTHi MaTepianM, MapaMeTpn 9dKnMX 3 HaCoOM 3IMEHLLUYKOTbCH.

YBArA!

PeMOHT MpUCTPOO MOXKe BUKOHYBATUCHA 3 BUKOPUCTAHHAM QYHKLIOHANbHO
eKBiBaNeHTHUX, BiApeMOoHTOBaHMX abo BigHOBNEHMX BUpPOOIiB abo aeTanemn.
3aMiHa y MNpUCTpoi HeCcnpaBHWX YaCcTUH (OeTaneun, By3MiB, CKNagalbHUX OAUHULB) Y
nepion aii Cepgicy He MpPM3BOAMTb 00 BCTAaHOBMEHHA HOBOIo CTPOKY faii CepBicy
ab0o Moro NposoHradii Ha Becb MNPUCTPIM UM Ha 3aMiHEHI YaCTUHUN, oaHaK
BrkoHaBeLb HaJa€ rapaHTilo Ha HagaHi MOCnyrn (BUKOHaHi poboTun) TpuBanicTio 6
(LUICTb) KaNneHOapPHMX MICALLIB 3 MOMEHTY MiAnMcaHHa AKTY NpUMMaHHAa-nepenayi
HaJaHWX NOCNYr (BUKOHAHMX pobIT).

BrKoHaBeLb 3HIMaE 3 cebe BignoBiAabHICTb 32 MOXMBY LLKOAY, NPAMO abo
onocepenKoBaHoO 3anoaiaHy NpuUcTpoeM nogam, AOMaLLHIM TBapMHaM, ManHy B
pas3i, AKLLO e CTanoca B pe3ynbTaTi HEAOTPMMaHHA NPaBua i YMOB eKCnyaTalii,
HanalwTyBaHHSA MNPUCTPOIO; YMUCHMX abo HeobepeXxkHMX i 3aMOBHMKA
(cnoxkmBada) abo TpeTiX ocib.

YBATA! 3 MOMEHTY HafaHHAa nocnyr «PeMoHT» abo «OBMiH» BBaXA€ETbCH, LLO

nocnyru, nepepnbadeHi ymoamu Cepsicy, HagaHi BUkoHaBLEM HaNeyHOo, AKICHO, B
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MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHWB CBOO Aito.
TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 15 (N'ATHaAUATOro) AHA BiA AaTHU Nnpnab6aHHa Cepsicy i
TPUBAE A0 NOBHOIrO BUKOHAHHSA CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHnx
yMoBaMu CepsBicy, ane He goslie 12 (ABaHaAUATU) KaneHAapHUX MicsauiB 3 gatm

HabpaHHSA YMHHOCTI CepBicoM.

FrETb PEMOHTMW!

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx
y3roaXXeHo Mixx BukoHaBLeM Ta lNpogasueM, BapTicTio 4o 5000 rpH, 30KpeMa, ane He

obMeXKyYKCh:

e aKcecyapu Ona cMapThOHIB;
e aKcecyapu gnga lNK;

e MJlaHWeTw,

e MepeeBe 0bnagHaHHg,
e TenedoHu,

e KaApTW NaM'aTi;

e MoOHOMOAMW;

e [OPTaTUBHA ENEKTPOHIKA;
e [pibHa NobyTOBa TEXHIKA;
e rafpKeTu Ona Kpacwu;

e E/1IEKTPOIHCTPYMEHTH;

Hagani 3a TekCToM — MpUCcTpin, Wo BigMOBigaE HACTYMHUM KpUTepiamMm:

e MaE€ cepinHnM HoMmep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAaHOBUTb HE MeHLe 12 (OBaHagUaTX) KaneHaapHMX
MiCALLIB;

e € HOBUM,

e nNpunabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.
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Mocnyruy, Wwo nepep6ayeHi B Mexkax Cepsicy:

Y BunagKy smuxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:

3amMiHa NMpucTpolo Ha aHaNoOriYHUM NPUCTPIN' — 3aiNCHEeHHA 0OMiHY MpUCcTpoto Ha
aHanoriYyHMm NpUCTPin' Ha Nigctasi JloroBopy MiHW (HOQA4A/ 1 3Q TEKCTOM — 3AMIHQ
rapaHTINHQ).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

3amMiHa NMpucTpolo Ha aHaNOrYHUN' — 30iMCHEeHHSA 0OMiHY MPUCTPOIO Ha aHANOTIYHKM

NPUCTPIN' Ha nNigcTagi JJoroBopy MiHW (Ha4Asi 30 TEKCTOM — 3AMIHQA HErQPAHTIVHA).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMopsiaKY, NPsiMo
Bn3Ha4yeHux CepBicomM, JOroBopom rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OoMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

MNocnyru, wo nepenbaveHi gaHnm CepBiCcOM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHS
3aMOBHWMKa, gKe BiH noaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBW akTMBaULii CepBicy B CTPOK, LLO He NepeBULLYE 14 (HOTUPHAAUATV) KaneHaapHMX
OHIB 3 0aTu Moro npuabaHHa. Y BUNaaKy He akTMBalii, HeKopeKTHOI abo HecBoe4YacHOI
akTuBaLii Cepsicy, noro gia npunmHaeTbcd, CepBic BTpadae cuy.

Mocnyra «3aMiHa rapaHTiMHa» HaJacTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIi
CepBiCHMX LLeHTpiB BrnkoHaBuga npoTtdarom 5 (M'atm) poboumx aHiB nicng npoBeaeHHs

OiarHOCTUKK 32 HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUK/TIOYHO):

e 4uMHHOCTI CepsBicy™,

e [APAHTIMHOWCTI BMNAAKYy3, WO BCTAHOBMOETLCA B MpoLecCi 4iarHOCTUKW;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [NPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNOBHEHOr0 rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MeYvaTKM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy;

e YyK1ageHHA 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

[ToBepHYTUCA 00 3MICTY

109




@ SUPPORT.UA

Mocnyra «3aMiHa HerapaHTiMHa» HaJAETbLCA MPOTAroM CTPokKy Aii CepBicy Ha TepuTopii
CEPBICHUX LIeHTPIB BMKoHaBLA MNpoTaroM 5 (N'ath) poboumx OHiB nicng npoBeaeHHs

niarHOCTUKWM 33 HAaCTYMNMHUX YMOB (B TOMY YNC/i, af1e He BUKJ/THOYHO):

e 4uMHHOCTI CepsBicy™;

e HerapaHTIMHMW BUNALOK%, LLLO BCTaHOBMIOETLCA B MPOLLEC 4iarHOCTUKM;

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/1i HANEXHO
3aMOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHMKA 3 BIATVMCKOM MeYyaTKyM NpoaaBLs;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUMKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, LWOOO0 GKOro HagaBaTUMYTbCA NOCYTMK,
nepenbadyeHi gaHmM CepBicoOM, MPOTAroM 14 (YWOTUPHAOAUATM) KaneHOapHWX OHIB 3
naTt NnpuabaHHa gaHoro Cepsicy.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM B, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naporni..

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIAaIbHOCTI 3a 36epe)XeHHA OaHMX (KOHTaKTK,
$oTO, Bioeo Ta iH.) Ha MpUCTpoi.

e YBAlA!3 MOMeHTY HaflaHHA NOCNYrn «3aMiHa rapaHTinHa» abo «3aMiHa
HerapaHTIiMHa» BBa)A€TbCA, LLIO NOCcyrn, nepenbadvyeHi ymoBamMum CepBicy HagaHi
BMKOHaBLUEM HaNexHo, akicHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BianosiaHo, CepBgic

BBAXKAE€TbCA TaKUM, LLIO AOCTPOKOBO MPUMMHMB CBOIO fito.
TepMmiH gii Cepsicy:

MouunHae cBin nepe6ir 3 patm npuabaHHA Cepsicy i TPMBa€E 4O NOBHONO BUKOHaHHA
CTopoHaMm CBoOiX 3060B's13aHb, Nepea6ayeHMX ymoBamu Cepsicy, ane He gosuie 12

(aBaHapuUAaTU) MicaLiIB 3 MOMeHTY Npua6aHHAa CepsBicy.
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FHYYKMN 3AXUCT ANDROID

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[iga Cepgicy pO3MNOBCIOOXKYETbCA Ha CMaPTPOHM Ta MAHLLIETM 3 ONepaLimHOK CUCTEMOLIO

Android, Hagani 3a TeKCcToM — MNpUCTpin, Wo BiANOBIAAE HACTYNMHUM KPUTEPIAM:

e Mac€ cepinHMM Homep abo IMEI;
e TrapaHTia Big BUPOOHMKA CTAaHOBUTb HE MeHLe 12 KaneHaapHMxX MicauliB;
e € HOBUM,

e nNpuabaHo 3aMOBHMKOM oHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

Y HerapaHTiMHMX BMNaaKax:

PeMOHT lNpUcTporo — Lie YyCYHEHHS NoWKooXeHb NpUCTpOolto, LLO BUHUKIN Y
HerapaHTIMHUX BUMALKaX, BKIIOYAOUM 3aMiHY MOLWKOOXEHUX AeTasien Ta 3arnacHmX
YaCTUH (HOAQA/1i 30 TEKCTOM — "PeMOHT HErapaHTIVHUN"). PEMOHT HErapaHTIMHWK
30IMCHIOETbCA NPOTAroM 1 (0QHOIr0) POKY 3 AaTW MOKYMKU MNpUCTpOoto. AKLO BapTICTb
PeMOHTY HerapaHTIMHOro He nepesuLLye 3500 rpH, BUkoHaBeLb MNOBHICTIO MOKPUBAE BCI
BUTPATM Ha PEMOHT. Y BUNAaAKYy, KO BapTiCTb PEMOHTY HErAPaHTIMHOIMO MepeBULLYE
3500 rpH, 3aMOBHMK MOyKe abo AoMNaTUTK Pi3HMLIO, ab0 CKOpUCTaTUCH MOCYTrowo
O6MiHYy.

Y rapaHTinHUX BUNagKax:

PeMOHT NMpUCTpOIO — Lie YCYHEHHA AedeKTiB | MONOMOK [MPpUCTPOO, BKAKOYAOUYM 3aMiHY
nedeKTHUX Ta TaKUX, LLO BUMLLNAW 3 Nagy AeTaneun, B rapaHTiMHKMX BUNagKax (Hagasii 3a
TEKCTOM — "PeMOHT rapaHTIVIHWI"). PEMOHT rapaHTIMHUIM 30INCHIOETLCA NPOTATOM 1
(0oHOro) PoKy Micnga 3aKiH4eHHSa CTPOKY [ii OCHOBHOI rapaHTii BUPOOHKMKA, 38 YMOBMU, LLIO
MNPOTAroM MePLLOro POKy 3 AaTh MOKYNKM MPUCTPOIO HE BUHUKIO HEMapPaHTIMHUX
BMMaAKiB. AKLILO BApTICTb PEMOHTY rapaHTiMHOIro He nepeBuLlye 3500 rpH, BukoHaBeLb
MOBHICTIO MOKPUBAE BCI BUTPATU HA PEMOHT. Y BUNAAKY, KOJTIM BapTICTb PEMOHTY
rapaHTinHoro nepesumLlye 3500 rpH, 3aMOBHMK MOXe abo gonnaTuTn pisHuLLo, abo

cKkopucTaTmcsa nocnyroto O6MiHY.
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OG6MiH MpucTpolo Ha noaapyHKoBUM cepTudikaT® HoMiHanbHOI BapTocTi 3500 rpH. —
MOXXTUBWMIM BUKITIOYHO MPOTArOoM CTPOKY Aii CepBicy, 32 YMOBU HEMOXX/TUBOCTI®
30iNCHEeHHa PEeMOHTY HerapaHTIiMHOro abo PEMOHTY rapaHTiMHOro, L0 BCTAaHOB/IIOETLCA B
npoueci OiarHOCTUKKM ab0o AKLLO 3aMOBHMK BigMOBMAETLCSA Bifg OOMNIATV 338 PEMOHT
HerapaHTIMHUIN ab0 PEMOHT rapaHTIMHUIA, BapTiCTb gaKoro nepesuLlye 3500 rpH. (Hagasi

30 TekcToM — O6MIH).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 3d YMOB Td B rNopsiaKY, NpsMo
Bn3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbdaveHi gaHnM CepBicoM, HaJaTbCA Ha MiACTaBi 3aMOBNEHHSA

3aMOBHWMKa, gKe BiH nopaac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTIMHUN» HaJacTbCA NPOTAroM 1 (0QHOro) PoKy 3 AaTu
MOKYMKW MpucTpoto. Nocnyra 30iMCHIOETbCA Ha TEPUTORIT CEPBICHUX LIeHTPIB BUKOHaBLS
Ta BUKOHYETbCH B CTPOK, LLIO HE MepeBULLYE 14 (HOTUPHAALUATM) poboUnx OHIB Micnsa

NpoBeOeHHS OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY UYMCA, ane He BUKJITKOYHO):
e YumHHoOCTI Cepaicy;
o« BcTaHoOBNEHHA HerapaHTIMHOCTI BUMaaKy B NPOLECi 4iarHOCTUKMK;

o BignosigHocTi Mpuctpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr

(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHMKOM [MPUCTPOKO B MOBHIM KOMMNEKTHOCTI;

e HapmaHHA 3aMOBHMKOM PO3pPaxyHKOBOIO(-1X) AOKYyMeHTa(-iB), Lo NiATBEPOXKYE(t0Thb)
NpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «PeMOHT rapaHTiMHMMW» HAdaETbCA NPOTAroM 1 (04HOM0) POKY Micna 3aKiHYeHHA
CTPOKY Aii OCHOBHOI rapaHTii BUPOOHKMKA, 332 YMOBM, LLIO MPOTANOM MepLIOro PokKy 3 AaTtu
MOKYNKK MNPpUCTPOIO HE BUHMKNO HEMAPaHTIMHMX BUMaAKiB. Nocnyra 34incHI0ETbCA Ha
TepuUTopii cCepBICHMX LLEHTPIB BMKOHaBLA Ta BUKOHYETbCS B CTPOK, LWLO He nepeBuLLye 10
(mecaTtn) poboumx OHIB 3 OHA OTPUMaHHEA pe3ybTaTiB A4iarHOCTUKK, 33 HAaCTYMHUX YMOB (B

TOMY YMCNi, afle He BUKJTFOYHO):

e 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
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e YuyHHoCTI Cepsicy;

e BCTaHOBMEHHS rapaHTIMHOCTI BUMaAKy B NpoLueci AiarHOCTUKMY,

e BionosigHocTi Mpuctpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOrO;

e HagaHHSA 3aMOBHUMKOM [MPUCTPOIO B MOBHIM KOMMTIEKTHOCTI, B TOMY YWCIIi HaNTIEXXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TafloHy BUPOBOHMKA;

e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOro(-Mx) AOKYMeHTa(-iB), WO MiaTBEpPOXKYE(t0Tb)

npuabaHHa MpucTpoto Ta Ceps.icy.

YBAT Al BapTIiCTb peMOHTY BCTaHOBMIOETbLCA CepBICHUM LIEeHTPOM Ta BKa3yeTbCca y
BrcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBNEHY dikcoBaHy cyMy B 3500 rpH, 3aMOBHUK Ma€ NpaBo
OonnaTuTK pisHMUIO B 6e3roTiBKOBIM GOpMi Ha MiacTaBi iHBOWCY, HagaHOro BukoHaBLEeM.
3aMOBHWK Ma€ MpaBo BMMaraTu Big BukoHaBuUa HagaHHSA Konii BUCHOBKY abo odilivHOro
nucTa Big CepgicHoro LleHTpy ond niarBepayKeHHs BapTOCTi PeMOHTY. BUCHOBOK
HaOAETbCA B eNeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3 BMMOoramMm

3aMOBHMKA, 63 HeobXiaHOCTI BiANpaBNeHHA OPUTriHANbHMX JOKYMEHTIB MOLUTOLO.

Mocnyra «O6MiH» HagaETbCa MPOTArOM BCTaHOBNEHOIo CTPOKY Aii CepBicy, akmin
oxonnte nepion 1 (ogHOro) poky 3 MOMEHTY NMpuadaHHA MPUCTPOoO ANda HerapaHTIMHMX
BMMAAKIiB, Ta MPOAOBXYETbCA HACTYMHMM MepioaoM 1 (0gHOro) poky Mmic/ia 3aKiH4eHHS
odiLiMHOI rapaHTii BUpOOHMKA A9 rapaHTIMHMX BUNAOKIB, 32 YMOBUW BiCyTHOCTI
HerapaHTIMHKMX BMMaOKIiB MPOTArOM MepLUIOoro poky. Peanisalig gaHoi nocnyrmu
30IMCHIOETLCSH Ha TEPUTOPIT CEPBICHMX LLEHTPIB BMKOHaBLA NPOTATOM CTPOKY, WO He
nepeBuLLyE 5 (N'aTn) poboumx AHIB BiO OaTW 3aBepLUEHHSA NpoLuenypw 4iarHOCTUKMU
MpucTpoto, BIANOBIAHO 40 HACTYMHUX YMOB:
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUpOOHMKa ANa rapaHTiMHUX BUNAOKIB,;
e TllinoTBEepPpOYXEHHSA YMHHOCTI CepBicy, BM3Ha4YeHOIi yMoBaMuM [JoroBopy Npo HagaHH4
nocnyr (BMKOHaHHA pobiT) Ta noro [logaTkamMu;
e BCTaHOBMEHHA rapPaHTIMHOCTI ab0 HerapaHTIMHOCTI BUMaaKy B MPOLLECi
OiarHOCTUKM 3 ypaXyBaHHAM YUMHHKMX yMoB CepBicy;
e BignosigHicTb MNpucTtpoto ymosam CepBicy, yMoBaM [1oroBopy npo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

[ToBepHYTUCA 00 3MICTY
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MNogaHHA 3aMOBHUKOM MNPUCTPO B MOBHIM KOMMMEKTHOCTI, BKTIOYHO 3 HalTeXXHO
3aMOBHEHWM rapaHTIMHUM TaNloOHOM BUPOBHMKA A9 rapaHTIMHUX BUNAOKIB;
MogaHHA 3aMOBHUKOM BCiX HEOBXiOHUX PO3PaxyHKOBUX OOKYMEHTIB, Lo
NiaTBEpPOXKYOTh NpUabaHHa MNpucTtpoto Ta Cepsicy;

YKnageHHa 3aMOBHWMKOM BignoBigHoro [Jorosopy MiHM 3 BUKOHaBLIEM.

YBATA! NMocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PeMOHT [NpUucTpoto €

HEMOXXTMBUM abo AKLLO 3aMOBHMK BiOMOBIAETLCA Big A0OM1aTK 33 PEeEMOHT, LLO

nepeBuLLyE pikcoBaHy cymy 3500 rpH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, LOOO0 SKOro Ha4aBaTUMYTbCA MOCYTH,
nepenbayeHi gaHMM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX OHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

[Ona HapgaHHA nocnyr, nepegbadeHmrx gaHMM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLto MpucTpin, BiaB'93aHMM BiO BCiX 0OMIKOBKMX 3aMuMCiB Ta 6e3
naponen.

BunkoHaBeLlb He Hece Byab-aKoi BiAMNOBIAANbHOCTI 3a 36epeXXeHHA JaHMX (KOHTaKTH,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA!'Y BUnagKy BigMoOBKM 3aMOBHMKa Big A0MSATH PI3HULI 3a PEMOHT NpUCTpoto,
Lo NepeBuLLyE dikcoBaHy cyMy 3500 rpH, Ta Bif, BUKOPUCTaAHHSA NpaBa Ha 0OMiH
MpUcTpoto Ha cepTUdikaTh MarasnHy, 3aMOBHWMK MA€E MpPaBO Ha MOBEPHEHHSA
BapToCTi CepBicy y dopMi MogapyHKOBUX cepTUdIiKaTIB. [NOBEepPHEHHS BAapTOCTI
CepsBicy BigbyBa€eTbcd 3a yMOBM NMNogaHHA 3aMOBHUKOM BIAMOBIOHOI 3a9BU
Br1koHaBLO Ta HaJaHHA HEOBXIAHMX OOKYMEHTIB, WO MiATBEPIXKYIOTb MPMAaGaHHA
CepsBicy. 3aMOBHUMK MOBMHEH MOoAaTK 3a9BY NpPO NoBepHeHHSA BapTocTi CepBicy He
Mi3HILWEe HIXK NPOTAroM 14 (HoTMpHaOUAaTW) KaneHaapHMX AHIB Micnda 0aTy BiaMOBU
BiO AOMNMaTV Pi3HKLL 38 PEMOHT UM Bif, 0OMiHY MpucTpoto. BUKOHaBeLb
30060B'A3yETbCA PO3MNMAHYTU 3a9BY Ta HAOATW BiAMNOBIAb 3aMOBHWMKY MPOTArom 14
(HOTUPHAOUATM) KaneHOapHWX OHIB 3 AaTW OTPUMaHHA 3a9BKM Ta HEOOXIOHMX
JOKYMEHTIB.

YBATIA! 3 MOMeHTY HaflaHHA NOCNYTU «PEMOHT HErapaHTIMHUNY, «PEMOHT

rapaHTIiMHMM» abo «OBMiH» BBaXKaETbCH, LLLO BCi MoCcnyru, nepenbadeHi yMmoBamm
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naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHOo, AKiCHO, B MOBHOMY 06ca3i
JOCTPOKOBO i, BianoBiaHo, CepBic BBAaXXAETbCA TaKMUM, LLIO OOCTPOKOBO MPUMNMHMB

CBOIO fito.
TepMmiH gii Cepsicy:

Po3no4ymnHaeTbcoa 3 MOMEHTY Nnpua6aHHa MpucTpolo Ta TpmBae npoTarom 1 (ogHoro)
POKY ANA BUNaAKiB, AKi KBanidpikyloTbca AK HerapaHTiWHI. Y BUnagKy BiACyTHOCTI
HerapaHTiMHMX BUNaaKiB NpoTAromM Lboro nepioay, TepMiH Aii CepBicy aBTOMaTU4YHO
NPOAOBXYETbCS Ha AoAATKOBUM 1 (0AMH) piK Nicna 3akiHYeHHA odilinHOI rapaHTii

BUPOGHMKaA, NPOTArom sikoro CepBic NOKPUBAE rapaHTiMHi BUNagKu.

FrHYMKUU 3AXUCT BEJTUKOI TEXHIKU

TexHika, Woao AKoi HaaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha BENMMKY MOOYTOBY TEXHIKY, Hafasi 3a TEKCTOM —
MpucTpin, WO BiAMNOBIAAE HACTYMHUM KPpUTEPIAM:

e MaE CepiMHNM HOMEP;

e TrapaHTia Big BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHagapHMxX Micaulis;

e € HOBUM,

e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6adeHi B Mexkax Cepsicy:

Y HerapaHTiMHUX BUNagKax:

PeMOHT MNMpuUcTpoto — Lie yCyHEHHS MOLWKOOXEHb NpUCTPOLO, LLO BUHUKIIN Y
HerapaHTIMHMX BMUMaAKax, BKAOYAOUM 3aMiHYy NMOLLUKOOXEHUX AeTanen Ta 3anacHMX
YacCTWH (HaQaAs1l 30 TEKCTOM — "PeMOHT HErapaHTIVHWKI"). PEMOHT HerapaHTIMHNIA
30IMCHIOETLCA MPOTAroM 1 (0QHOr0) POKy 3 AaTW MOKYMNKK MNPUCTpOoto. AKLLO BapTICTb
PeMOHTY HerapaHTiMHoro He nepesuLlye 8500 rpH, BMKoHaBelb MOBHICTIO MOKPWBAE BCI
BUTPATU Ha PEMOHT. Y BUNAAKY, KO BapTiCTb PEMOHTY HErAPaAHTIMHOIO NMepeBULLYE
8500 rpH, 3aMOBHUK MOye abo JoMNaTUTK PI3HULKD, abo CKOPUCTATUCH MOCYroko
O6MiHYy.

Y rapaHTinHMX BMNagKax:
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PeMOHT MpuUcTpoto — Lie yCyHeHHSA gedeKTiB i MOSTOMOK MNpUCTpoto, BKOUAOUM 3aMiHY
nedeKTHUX Ta TaKMX, LLO BUNLUNAW 3 Nafy AeTanen, B rapaHTiMHMX BUNaaKax (Hagasii 3a
TEKCTOM — "PEeMOHT rapaHTIVIHW"). PEMOHT rapaHTIMHUIM 30INCHIOETLCA NPOTATOM 1
(0QHOrO0) pPoKy MicNga 3akiHYeHHS CTPOKY [fii OCHOBHOI rapaHTii BUPOOHMKA, 38 YMOBMU, LLIO
MPOTArOM MepPLUOro PoKy 3 AaTW NOKYMKM MPUCTPOO HE BUHMKIIO HErapPaHTIMHMX
BMNaAKIB. AKLLO BapTICTb PEMOHTY rapaHTiMHOIo He nepesBuLye 8500 rpH, BukoHaBeLb
MOBHICTIO MOKPWMBAE BCi BUTPATU Ha PEMOHT. Y BUMNAAKy, KOMM BapTIiCTb PeMOHTY
rapaHTinHoro nepesuLlye 8500 rpH, 3aMOBHUK MOXe abo gonnaTuTK pisHuLo, abo

ckopwucTaTmca nocnyroo O6MiHy.

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHaNbHOI BapToCcTi 8500 rpH. —
MOXXTMBUM BUKITIOYHO MPOTAroM CTpoKy aii Cepgicy, 3a YMOBU HEMOXKTMBOCTI®
30iNcCHeHHa PeMOHTY HerapaHTIiMHOro abo PEMOHTY rapaHTiMHOro, L0 BCTAaHOB/IIOETLCA B
npoueci AiarHOCTUKKM abo aKLLO 3aMOBHUK BiAMOBAAETLCA Big AOMN1ATV 3a PEMOHT
HerapaHTIMHUIM ab0 PEMOHT rapaHTIMHKIA, BapTiCTb AKoro nepesuLlye 8500 rpH. (Hagani

30 TeKcToM — O6MIH).

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bun3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He [OorMYyCKA€ETbCS!
Mopsaaok, yMoBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTiMHUMN» HAOAETbCA NPOTAroM 1 (0AHOIo) POKY 3 AaTu
MOKYNKKM MpucTtpoto. Nocnyra 30iMCHIOETLCA Ha TEPUTOPIT CEPBICHUX LEHTPIB BUKOHaBLS
Ta BUKOHYETbCS B CTPOK, LLIO HEe MepeBULLYE 14 (HOTUPHAAUATM) poboumx OHIB micnsa

NpoBeOeHHS AiarHOCTMKM, 38 HACTYMHMX YMOB (B TOMY UYMCAi, ane He BUKIKOYHO):
e YumHHoCTI Cepsicy;
o BcTaHOBNEHHSA HerapaHTIMHOCTI BMMaAKy B NpoLueci AiarHOCTUKM,

o BignosigHocTi Mpuctpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHAa Nnocnyr

(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

« HapgaHHAa 3aMOBHUMKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;
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e HapaHHA 3aMOBHMKOM PO3PaxXyHKOBOIO(-1X) AOKYMeHTa(-iB), Lo NiATBEPOXKYE(tOTb)

npuabaHHa MpucTpoto Ta Ceps.icy.

Mocnyra «PeMOHT rapaHTiMHMMW» HadaETbCca NPOTAroM 1 (04HOMo) POKY MNicna 3aKiHYeHHA
CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKA, 32 YMOBW, LLIO MPOTATOM MepLUOro PoKy 3 AaTu
MOKYMNKM MNPpUCTPOLO HE BUHMKNO HErAapaHTIMHMX BUMaaKiB. ocnyra 34incHI0ETLCA Ha
TepuTopii cCepBICHMX LEeHTPIB BMKOHaBLIA Ta BUKOHYETbCA B CTPOK, LLO He nepeBuLlye 10
(Decatn) poboUnX OHIB 3 AHA OTPUMAHHSA Pe3yNbTaTiB AiarHOCTUKK, 3@ HACTYMHMX YMOB (B

TOMY YMCNi, ane He BUKKYHO):

e 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKA;
e YuHHocTI Cepsicy;
e BcTaHOBNEHHA rapaHTIMHOCTI BUMNAaAKy B MpoLueci AiarHOCTUKW;
e BignosigHocTi Mpuctpoto ymoBam Cepsicy, [oroBopy Npo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHSA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMTIEKTHOCTI, B TOMY YKMCIIi HANIEXXHO
3aMNoOBHEHOr0 rapaHTIMHOIO TaNoHy BUPOOHMKA;
e HagmaHHA 3aMOBHUMKOM PO3PaxyHKOBOIO(-1X) AOKYMeHTa(-iB), Lo NiATBEPOXKYE(tOTb)
NnpuabaHHa MpucTtpoto Ta CepsBicy.
YBATAl BapTicTb peMOHTY BCTaHOBMOETbLCA CepBiCHUM LIeHTpOM Ta BKa3yeTbCca y
BurcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMeHY dikcoBaHy cyMy B 8500 rpH, 3aMOBHUK Ma€ MNpaBo
OonnaTuTK pisHULUIO B 6e3roTiBKOBIM GopMi Ha MiacTaBi iHBOWCY, HaJaHOro BukoHaBLEeM.
3aMOBHWMK Ma€ MpaBo BMMaraTh Big BMKoHaBUA HagaHHSA Komii BUcCHoOBKY abo odiliHOoro
nuncTta Big CepBicHOro LieHTpy o149 niaTBepaXXeHHs BapTOCTI PEMOHTY. BUCHOBOK
HaOa€EeTbCA B eNIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3 BUMoramMm

3aMOBHMKa, 6e3 HeobXigHOCTI BiAMpaBAeHHA OpUriHaNbHUX OKYMEHTIB MOLUTOHO.

Mocnyra «O6MiH» HaJaETbCA MPOTArOM BCTaHOBNEHOIo CTPOKY Aii CepBicy, akmin
oxonnte nepion 1 (ogHOro) poky 3 MOMEHTY NMpuadaHHA MPUCTPOoO A9 HerapaHTIMHUX
BMMAAKIB, Ta MPOAOBXYETbCA HACTYMHMM MepioaomM 1 (0gHOro) poky Mmic/ia 3aKiHYeHHS
odiLiMHOI rapaHTii BUpOOHMKaA 019 rapaHTIMHMX BUNAOKIB, 32 YMOBUW BiCyTHOCTI
HerapaHTIMHMX BUMNaOKIiB MPOTArOM MepLuoro poKy. Peanizauis gaHoi mocnyrm

30INMCHIOETLCSA Ha TEPUTOPIT CEPBICHUX LLEHTPIB BMKOHaBLS MPOTArOM CTPOKY, LLO He
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nepeBuULLyE 5 (M'aTn) poboumx OHIB Big OaTV 3aBepLUEeHHSA NpoLeaypu OiarHoCTUKM

MpWCcTpoto, BiAMOBIAHO OO HACTYMHMX YMOB:

3aKiHYEeHHS CTPOKY Aii rapaHTii BUpOOHKMKa ONa rapaHTIMHMX BUMaaKiB;
rNigTBepoyXeHHa YmHHocTI CepBicy, BU3HadeHoi ymoBaMum [1oroBopy Npo HagaHHA
nocnyr (BUKOHaHHA pobiT) Ta moro JogaTkaMu;

BcTaHOBNEHHA rapaHTIMHOCTI a0 HerapaHTIMHOCTI BMNaaKy B MpoLeci
OiarHOCTUKM 3 ypaxyBaHHAM YMHHUX YMOB CepBicy;

BignoBigHicTb MNpuctpoto ymoam Cepaicy, yMoBaM [1oroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JooaTKiB 00 HbOrO;

NogaHHA 3aMOBHMKOM [MPUCTPOO B MOBHIM KOMMNEKTHOCTI, BKTIOYHO 3 HANeXHO
3aMNOBHEHWM rapaHTIMHMM TaTIOHOM BUPOOHWMKa A9 rapaHTIMHMX BUMNAOKIB;
NogaHHA 3aMOBHMKOM BCiX HEOOXIAHMX PO3PaxXyHKOBUX JOKYMEHTIB, LLO
niaTBepOXKytoTb NpuadaHHa MNpucTtpoto Ta CepBgicy;

YKnageHHa 3aMOBHMKOM BignoBigHoro JorosBopy MiHW 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEeMOHT NpUcTpoto €

HEMOXXNMBMUM ab0 AKLLO 3aMOBHUK BigMOBNAETLCSA Bi AoMNaTH 3a PEMOHT, WO

nepeBuLLyE dpikcoBaHy cymMmy 8500 rpH.

FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 SKOro HagaBaTUMYTbCA NOCNYMM,
nepenbadveHi gaHmm CepBicoM, MPOTAroM 14 (UOTUPHAAUATM) KaneHOapHWX OHIB 3
natun npuaobaHHa naHoro Cepsicy.

[Ona HapgaHHA nocnyr, nepegbadeHmrx gaHmMm CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLto MpUcTpin, BiaB'93aHMM B, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponen.

HaHuni CepBic He BK/1OYAE PEMOHT abo 3aMiHy KopnycHMX aeTanen MNpuUcTpoto,
AKLLO Ui NOLWKOOXEHHSA HE BMIMBAOTb Ha MOro npaue3naTHICTb.

YBATA!'Y BUNagKy BigMOBM 3aMOBHWKaA Big, A0OMaTKM Pi3HULI 3a PEMOHT [NpucTpoto,
Lo NepeBuLLyEe pikcoBaHy cymy 8500 rpH, Ta Bi BUKOPUCTAHHSA NpaBa Ha OOMiH
MpUcTpoto Ha cepTUdiKaTh MarasnHy, 3aMOBHKMK MA€ MpPaBO Ha MOBEPHEHHS
BapToCTi CepBicy y dopMi MogapyHKOBUX cepTUdIiKaTIB. [NoBepHEHHSA BAapTOCTI

CepsBicy BinbyBaeTbCca 3a YMOBM NofdaHHA 3aMOBHUKOM BiAMNOBiIAHOI 3a9BU
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BrkoHaBLUO Ta HagaHHAa HEeOOXiOHMX OOKYMEHTIB, Lo NiATBepOXKYTb NpuabdaHHA
CepsBicy. 3aMOBHUMK MOBMHEH MoAaTh 3a9BYy NpPO NoBepHeHHSA BapTocTi CepBicy He
Mi3HIWE HIXK NPOTAroM 14 (4OTMPHaOUATW) KaneHOapHMX AHIB Nicna 0aTu BiAMOBU
BiO AOMNMaTV Pi3HMLL 3@ PEMOHT 4M Big 0OMiHY MNpucTpoto. BMKoHaBeLb
30060B'A3yETbCA PO3MNAHYTU 3a9BY Ta HAOATW BiANOBIAb 3aMOBHWMKY MPOTArom 14
(HOTMPHaOUATM) KaneHOapHWX OHIB 3 AaTW OTPUMAaHHSA 3a9BKM Ta HEOOXIOHMX
ONOKYMEHTIB.

YBATIA! 3 MOMeHTY HaflaHHA NOCNYTrN «PEMOHT HErapaHTIMHUNY, «PEMOHT
rapaHTIiMHMM» abo «OBMiH» BBaXKaeTbCH, LLLO BCi MOCcnyru, nepenbadeHi yMmoBamm
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKiCHO, B MOBHOMY 06ca3i
OOCTPOKOBO i, BignoBiaHO, CepBiC BBAaXXAETbCH TaKMM, LLIO AOCTPOKOBO NPUMNMHUB

CBOIO fito.

TepMmiH aii Cepsicy:

Po3noYnHaETbCcoa 3 MOMEHTY Nnpua6baHHAa MpuUucTpolo Ta TpuBae€ npoTarom 1 (ogHoro)

POKy ANa BUNaAKiB, AKi KBani}piKkyloTbca 9K HEerapaHTivHi. Y BUNnagKy BiACyTHOCTI

HerapaHTiMHMX BUNaaKiB NpoTAromM LUboro nepioay, TepMiH Aii CepBicy aBTOMaTU4YHO

NPOAOBXYETbCS Ha AoAaTKoBUM 1 (oAMH) piK Nicna 3akiHYeHHA oPiLinHOI rapaHTii

BUPOGHUKA, NPOTAroM sikoro CepBic NOKPUBAE rapaHTiMHi BUNagKu.

rHYUYKUN 3AXUCT OPIBHOI TEXHIKU

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/lyru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MoOBCIOOYKYETbCA Ha OPIOHY NOOYTOBY TEXHIKY, Hafdani 3a TEKCTOM —

MpuncTpin, WO BiAMNOBIAAE HACTYMNMHUM KPpUTEPIAM:

Ma€ cepiMHUM HOMeP;
rapaHTIa Big BUPOOHKMKaA CTaHOBUTb HE MeHLe 12 KaneHagapHMX Micauis;
€ HOBUM;

NnpuadtaHo 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.

MNocnyru, wo nepea6ayeHi B MeXkax Cepsicy:

Y HerapaHTiMHUX BUNagKax:
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PeMOHT lNpUcTporo — Lie yCyHeHHA NowKoaXeHb NpucTpoto, Lo BUHUKIN Y
HerapaHTIMHUX BUMNAAKaX, BKAOYAOUYM 3aMiHY MOLUKOMKEHMX AeTanen Ta 3arnacHMX
YacCTWH (HQAQaAs1i 3Q TEKCTOM — "PeMOHT HErapaHTIVHWI"). PEMOHT HErapaHTIMHNIA
30IMCHIOETbCA MPOTAroM 1 (04HOIr0) POKY 3 AaTW NOKYMKK [MpUCTpoto. AKLLO BapTiCTb
PeMOHTY HerapaHTIMHOro He nepeBuLye 4500 rpH, BMkoHaBeLb MOBHICTIO MOKPWBAE BCI
BUTPATW Ha PEMOHT. Y BMMAAKY, KO BapTiCTb PEMOHTY HEMAPAHTIMHOIO MepeBULLYE
4500 rpH, 3aMOBHWK MOye abo AoNNaTUTK Pi3HKLLIO, b0 CKOPUCTAaTUCA MOCYroto
O6MiHYy.

Y rapaHTinHUX BUNagKax:

PeMOHT MpuUcTporo — Lie ycyHeHHa gedeKTiB i MOSTOMOK MNpUCTpoto, BKAOYAOUM 3aMiHy
nedeKTHUX Ta TaKUX, LLO BUMLLMIW 3 Nagy AeTaneun, B rapaHTiMHMX BUNagKax (Hagasii 3a
TEKCTOM — "PeMOHT rapQHTIVIHWKI"). PEMOHT rapaHTIMHUIN 30IMCHIOETLCA NPOTATOM 1
(oQHOro) pPoKy NicNga 3akiHYeHHS CTPOKY [fii OCHOBHOI rapaHTii BUPOOHMKA, 32 YMOBMU, LLIO
MPOTArOM MEePLUOro POKY 3 AaTW NOKYMKM MPUCTPOIO HE BUHUKIO HEFAPAHTIMHMX
BMMaaKiB. AKLLO BapTICTb PEMOHTY rapaHTiMHOro He nepesuLlye 4500 rpH, BMKoHaBeLb
MOBHICTIO MOKPUBAE BCI BUTPATU HA PEMOHT. Y BMUNAAKY, KONW BapTIiCTb PEMOHTY
rapaHTinHOro nepesunLlye 4500 rpH, 3aMOBHMK MOXe abo gonnaTuTn pisHULLo, abo

ckopucTaTmca nocnyro O6MiHy.

O6MiH MpucTpolo Ha NnofapyHKoBUM cepTuUdikaT?® HOMiIHaNbHOI BapTOCTi 4500 rpH. —
MOXXTMBMM BUKITFOYHO MPOTAroM CTPOKYy Aii Cepgicy, 3a YMOBU HEMOXKTMBOCTI®
30iNMCHeHHAa PeMOHTY HerapaHTIiMHOro abo PEMOHTY rapaHTiIMHOIO, LLIO BCTAHOB/IIOETLCA B
MpoLeci AiarHOCTMKKM abo AKLLO 3aMOBHMK BiOMOBAETbCS Bif, AOMNIaTU 38 PEMOHT
HerapaHTIMHMM abo PEeMOHT rapaHTIMHWN, BapTICTb 9KOro nepesuLlye 4500 rpH. (Hagasi

3a TekcTtomM — O6MIH).

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MNPsIMo
Bu3Ha4yeHux CepBicomM, JoroBopoM rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHnmM CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA

3aMOBHMKaA, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

[ToBepHYTUCA 00 3MICTY

120




@ SUPPORT.UA

Mocnyra «PeMOHT HerapaHTIMHMN» HaJacTbCA NPOTAroM 1 (0gHOro) PoKy 3 AaTu
NoKynku MpucTpoto. Nocnyra 3ainCHIOETbCA Ha TePUTOPIi CepBiICHMX LIeHTPIB BrkoHaBLA
Ta BUKOHYETbCA B CTPOK, LLIO He MepeBuULLYE 14 (HoTUpHaaUaTh) poboumnx OHIB nicnga

npoBegeHHsa OiarHOCTUKM, 33 HACTYMHUX YMOB (B TOMY YMCHi, ane He BUKITIOYHO):
e YumHHoCTI Cepsicy;
o BcTaHOBNEHHSA HerapaHTIMHOCTI BUMaaKy B NpoLueci AiarHOCTUKM,

o BignosigHocTi MNpucTpoto ymoBaM CepsBicy, [1oroBopy npo HagaHHA Nocnyr

(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e« HapaHHA 3aMOBHMKOM [MPUCTPOLO B MOBHIM KOMMNEKTHOCTI;

e HagaHHA 3aMOBHMKOM PO3PaxXyHKOBOIO(-1X) AOKYMeHTa(-iB), WO NiATBEPOXKYE(IOTb)
npuabaHHa MNpucTpoto Ta Cepsicy.
Mocnyra «PeMOHT rapaHTiMHMMW» HAdAETbCA NPOTAroM 1 (04HOMo) POKY Micna 3aKiHYeHHSA
CTPOKY Aii OCHOBHOI rapaHTii BUPOOHWMKA, 338 YMOBM, LLIO MPOTANOM MepLIOro pokKy 3 AaTtu
MOKYMNKK MPUCTPOIO HE BUHMKNO HEMAPaHTIMHMX BUMaAKIB. Nocnyra 34inCHI0ETbCA Ha
TepuTOpIii CEPBICHMX LLEHTPIB BMKOHaBLA Ta BUKOHYETbCA B CTPOK, LLO He nepeBuLye 10
(mecatn) poboUnX AHIB 3 AHA OTPUMAHHSA Pe3yNbTaTiB AiarHOCTUKK, 3@ HACTYMHKMX YMOB (B
TOMY YMCNi, afle He BUKJTFOYHO):
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
e YuHHoCTI Cepsicy;
e BcTaHoOBMNEHHA rapaHTIMHOCTI BUMNAaAKy B MpoLueci AiarHOCTUKU,
e BignosigHocTi Mpuctpoto ymoBam Cepsicy, [JloroBopy Npo HagaHHAa Nnocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMTIEKTHOCTI, B TOMY YMCI1i HANEXHO
3aMNOBHEHOr0 rAPaHTIMHOIO TafloHY BUPOOHMKA;
e HagaHHA 3aMOBHMKOM PO3PaxyHKOBOIO(-1X) AOKYMeHTa(-iB), Lo NiATBEPOXKYE(IOTb)
NnpuabaHHa MpucTtpoto Ta CepsBicy.
YBATA! BapTiCTb peMOHTY BCTaHOBMIOETbCA CepBICHUM LLeHTPOM Ta BKA3yeTbCA Y
BucHoBKY abo odiuimHomy nucTi Big CepBicHoro LieHTpy. Y BMMaaKy, Konn BapTiCTb
PEMOHTY NepPEBULLYE BCTAHOBMEHY diKcoBaHy cyMy B 4500 rpH, 3aMOBHMK Ma€ npaBo
OOMNaTUTU PI3HKLIIO B 6e3roTiBKOBIM GOopMi Ha NiacTaBi iHBOMCY, HagaHOro BMKoHaBLEM.

3aMOBHWMK Ma€ NpaBo BMMaraTu Big BMKoHaBUA HagaHHSA Konii BUCHOBKY abo odiliMHOro
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nucTa Big CepBicHoro LieHTpy Ana niaoTBepa)KeHHa BapTOCTi peMOHTY. BUCHOBOK
HaOA€ETbCA B €NeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3 BUMoramMmu

3aMOBHMKaA, 63 HeobXiaHOCTI BiAnpaBneHHA OPUTriHaNbHMX JOKYMEHTIB MOLUTOLO.

Mocnyra «O6MiH» HagaETLCA MNPOTAroM BCTaHOBNEHOIo CTPOKY Aii CepBicy, akmMin
oxonnte nepion 1 (0QHOro) poKy 3 MOMeHTY NpuabdaHHsA MpUcTpoto ANg HerapaHTIMHMX
BMMaAKIiB, Ta MPOAOBXYETbCA HACTYMHMM MepioaoM 1 (0gHOro) poky Micnia 3aKiH4eHHS
odiLiNHOI rapaHTii BUpOOHMKa 419 rapaHTIMHMX BUNAOKiB, 32 YMOBW BiACyTHOCTI
HerapaHTIMHUX BUMNAAKIB NPOTAroM NepLloro poky. Peanisauia gaHoi nocnyrm
30INMCHIOETLCSA Ha TEPUTOPIT CEPBICHUX LLEHTPIB BMKOHaBLS MPOTArOM CTPOKY, LLO He
nepeBuLLyeE 5 (N'aTn) pobounx AHIB BiO OaTW 3aBepLUEHHA NpoLueaypw AiarHOCTUKU
MpucTpoto, BiANOBIAHO 40 HACTYMHMUX YMOB:
e 3aKiHYEHHS CTPOKY Aii rapaHTii BUPOOHKMKaA A9 rapaHTIMHMX BUMNAOKIB;
e [linTBEpPOXKEHHSA YMHHOCTI CepBicy, BU3Ha4YeHOI yMoBaMM [JoroBopy Npo HagaHHS
nocnyr (BMKOHaHHA pobiT) Ta moro JogaTkaMu;
e BcTaHOBMEHHS rapaHTIMHOCTI ab0 HerapaHTIMHOCTI BUMAaAKy B MPOLEC]
OIArHOCTUKM 3 ypaxyBaHHAM YMHHMX YMOB CepBicy;
e BignosigHicTb NMpuctpoto ymoBamM Cepsaicy, yMoBaM [JoroBopy npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e [logaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMEKTHOCTI, BKTKOYHO 3 HaNTEXXHO
3aMNOBHEHUM rapaHTIMHUM TarmoOHOM BMPOOHKMKa ANa rapaHTiMHUX BUNAOKIB,
e [logaHHA 3aMOBHMKOM BCiX HEOOXIOHMX PO3PaAXyHKOBMX OOKYMEHTIB, LLO
niaTBepOXKYtoTb NpuabaHHAa MpucTtpoto Ta CepsBicy;
e VYKageHHs 3aMOBHMKOM BigroBigHoro [lorosopy MiHM 3 BUkoHaBLEM.
YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEMOHT [NMpUcTpoto €
HEMOXXTMBUM ab0 AKLLO 3aMOBHUK BiAMOBASETLCS Bid AOMNMATU 3@ PEMOHT, LLO

nepeBuLLyE pikcoBaHy cyMy 4500 rpH.
FapaHTii Ta 3acTepeXXeHHsN:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCS MOCNYTI,
nepenbadveHi gaHmmM CepBicoM, MPOTAroM 14 (HOTUPHAALUATM) KaneHOapHUX OHIB 3

naty npuabaHHa naHoro Cepsicy.
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Ona HapaHHA nocnyr, nepegbadeHrx gaHmm CepBicoM, 3aMOBHKK 30060B'A3aHMIN
HagaTuy BukoHaBLUo MpurcTpin, BiaB'a93aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponen.

HaHunm CepBic He BKIOYAE PeMOHT abo 3aMiHy KopnycHUX aeTanen MNpuctpoto,
AKLLO LI MOLUKOOXKEHHS HE BMIMBAKOTb HA MOro Npaue3aaTHICTb.

YBATA!'Y BunagKy BigMoOBM 3aMOBHMKa Bif, 4OMNS1aTU PI3HMLI 32 peMOHT MpuncTpoto,
Lo NepeBuLLyE dikcoBaHY cyMy 4500 rpH, Ta Big BUKOPUCTaHHSA NpaBa Ha 0OMiH
MNpucTpoto Ha cepTUdikaTM MarasmHy, 3aMOBHMK Ma€ MpaBoO Ha MOBEPHEHHS
BapTocTi Cepgicy y opMi NogapyHKOBUX cepTMndikaTiB. [TlOoBEpPHEHHS BAapPTOCTI
CepsBicy BigbyBaETbCcH 3a YMOBWM NoAaHHA 3aMOBHMKOM BIAMOBIAHOI 3a9BM
BrKoOHaBLO Ta HagaHHA HEOOXIOHMX OOKYMEHTIB, LLO MiATBEPOXKYIOTb MPUOGaHHS
CepBicy. 3aMOBHWK MOBUHEH MOAATM 3a9BY MNPO NOBEPHEHHA BapTOoCTi CepBicy He
Mi3HILWE HIXK NPOTAroM 14 (HOTUMPHAAUATWM) KaneHOapHUX OHIB NicAa 4aTty BIiIGMOBM
BiO AOMNMAaTV Pi3HKLL 3@ PEMOHT UM Big 0OMiHY MpucTpoto. BUKoOHaBeLb
30060B'A3y€eTbCA PO3rNAHYTM 3a9BY Ta HagaTW BigMoBiAb 3aMOBHWKY MPOTArom 14
(HOTUPHaOUATM) KaNneHOapPHWX OHIB 3 AaTW OTPUMaHHS 3a9BUM Ta HEOOXIAHMX
OOKYMEHTIB.

YBATA! 3 MOMEHTY HagaHHA Nociyrn «kPEMOHT HEFrapPaHTIMHUNY, «PEMOHT
rapaHTIiMHMM» abo «OBMiH» BBAXKaETbCH, LLLO BCi Mocnyru, nepenbadeHi ymoBamm
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKiCHO, B MOBHOMY 0b6ca3i
OOCTPOKOBO i, BigNoBiAHO, CepBiC BBAaXXAETbCSH TaKMM, LLIO 4OCTPOKOBO NPUNMHUB

CBOIO [ito.

TepMiH aii Cepsicy:

Po3nounHaeTbca 3 MOMEHTY Npua6aHHA Mpuctpolo Ta TpuBae npotarom 1 (ogHoro)

POKY AN BUNAaAKIB, AKi KBanipikyloTbca K HerapaHTivHi. Y BUNagKy BiACyTHOCTI

HerapaHTiMHMX BUNaaKiB NpoTAroM Lboro nepioay, TepMiH Aii CepBicy aBTOMaTU4YHO

NPOAOBXYETbCS Ha AoAaTKOBUM 1 (0oAMH) piK Nicna 3akiHYeHHA oPiLinHOI rapaHTii

BUPOGHMKA, NPOTArom sikoro CepBic NOKPUBAE rapaHTiMHi BUNagKu.

ENNIEKTPOCEPBIC

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCH pO60TH):
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[ia CepBicy po3noBCIOOXXYETLCA Ha 3aPAAHI CTaHLIii (OKPIM KOpPMYCHUX AeTanen), Hagani
3a TeKCTOM — [MPUCTpPIN, WO BiANOBIAAE HACTYMHMM KPUTEPIAM:
e MaE CepiHNM HOMEP;
e BapTICTb He nepeBuLye 150 000 rpH;
e [apaHTIa Big BUPOOHKMKa abo NpoadaBLsa CTAaHOBUTb He MeHLUe 12 KaneHgapHMX
MicaLuiB;
e € HOBUM;

e rMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

Y BunagKy suxopny MpucTpolo 3 naay B rapaHTiMHUX® BUNagKax:

PeMOHT MpucTpor — ycyHeHHA aedeKTiB | MOSTIOMOK MPUCTPOIO, BKIIOUAKUM 3aMiHY
nedeKTHUX Ta TaKUX, 9Ki BUMLWIW 3 Nlagy OeTanen, 3a YyMOBU BiACYTHOCTI NMOpYyLLEeHb YMOB
eKcnnyaTauii, TpaHCNopTyBaHHSA Ta 36epiraHHA MNpUCTPoto, BCTAHOBNEHMX BMKoOHaBLEM
(Hagasi 30 TEKCTOM — PeMOHT raQpaHTIMHNM);

ABO

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTudikaT BapTicTIoO, iKa cTaHOBUTb 100% (cTO
BiACOTKiB) HOMiHaNbHOI BapTOoCTi Nnpua6aHoro NMpuUcTpolo 3a YMOBU HeOOLi/IbHOCTI
Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEeMOHTY rapaHTIMHOro (Hagasi 30 TeKcToM — O6MIiH
FrApPAHTIVHNA).

Y BunagKy suxopay MpucTpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpucTporo — yCyHeHHA NOLWKOOXKeHb [NMpUCTPOtO, BKIOYAKOUM 3aMiHy
MOLLKOOAXEHMX ab0 TaKMX, LLO BUNLLAM 3 Nady OeTanen Ta 3arnacHmX YacTuH, y BUnaakax
MeXaHIYHMX MOLLIKOOXKEHb, MOTPANIAHHA PIAVHW, MepenaaiB Hanpyru, BNInMBY BUCOKMX
TeMnepaTyp, BTPy4YaHHS KOMax abo TBAapWH, HEHANEXHOIro BUKOPWCTAHHS, 3HEeXTyBaHHSA
npaBuNaMy eKcnnyaTaLlii, HenpaBUIbHOIo 36epiraHHA abo TpaHCNoPTYBaHHSA (HaAaAs1i 3a
TEKCTOM — PeMOHT HErapaHTIVMHNIA),

ABO

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT BapTiCTIO, IKa CTaHOBUTb 50%
(n'aTpecarT BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro NMpucTpolo 3a yMOBU
HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEeMOHTY HerapaHTiIMHOro (Hagasi 3a

TeKCToM — O6MIiH HEraQpPAHTIVIHNM).
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YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMOopsiAKY, NPsSIMo

BU3Ha4yeHux CepBicomM, JOoroBopoMm rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAeETbCS!

Mopsaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

YMoBu HaaaHHS Nocsyr:

Mocnyru, wo nepenbadeHi naHnM CepBicoM, HagaTbCA Ha NiACTaBi 3aMOBIEHHA
3aMOBHUMKa, aKe BiH Nogac 3a TenedoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

[na HagaHHSa nocnyr, nepenbadeHmx gaHMMm CepBicoM BrkoHaBLs, 3aMOBHMK
3060B'A3aHMIN HagaTy BMKOHaBLO pO3paxyHKOBMI AOKYMEHT, WO MiATBEPOXKYE
onnaty Cepsicy, a TakoX MNpUCTpIn, LWLOOO0 AKOrO Ha4aBaTUMYTbCA MOCYIU, B
MOBHIM KOMMeKTauii, nepegbayeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUIN
rapaHTIMHUM TaloH BUPODOHMKa abo NpoaaBLa.

[iarHocTrKa 3aincHoeTbea BmkoHaBLeM abo 3anydYeHnMmM BMKOHaBLEM
nigpagHMKamMm NpoTaromM 5 (M'atn) poboumx gHIB 3 MOMEHTY JOCTaBKM [NpucTpoto.
PilLeHHs, NPUMHATI BUKOHaBLEM Ha MiacTaBi OiarHOCTUKM € 060B'A3KOBMMU A4
3aMOBHMKa i MOXXyTb OYyTWM OCKapy>KeHi 3aMOBHMKOM BUK/TIOYHO LLMTAXOM
MNPOBEOEHHS He3aNeXXHOI eKCNePTM3M BMOBHOBAXXEHMM OpPraHoM. Npun LiboOMy BCI
BUTPATK, MOB'A3aHi 3 NPOBEOEHHAM TaKOi eKCMepTU3nN Hece 3aMOBHUK. Y BUNAOKY
CMNPOCTYBaHHA pPe3yNbTaTiB AIarHOCTUKM 3 pe3y/ibTaTaMM NPoBEeLOEeHOI He3aMeXXHOI
eKCNepTM3mM BNOBHOBAXXEHMM OPraHOM TaKi BUTPATM KOMMEHCYOTbCA BUKOHaBLEM
NpoTaAromM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHA BiANOBiIAHOI
0b6rpyHTOBaAHOI BUMOrM 3aMOBHMKA.

Mepepnaya MNPUCTPOIO Ha AiarHOCTUKY Ta/abo nopasnbliue HagaHHS NoChyr,
nepenbadeHmx CepBicoM, 3A0iNCHIOETbCA 6e3nocepeHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMYy BrKoHaBLEM MNepeBi3HMKY (B TakOMy

BMMaAKYy TPAHCNOPTYBaHHSA MNPUCTPOKO 30IMCHIOETLCH 3a PaxyHOK BMKOHaBLA).

MopsgoK Ta CTPOKM HAQAHHS NOC/yT:

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPoKYy Aii CepBsicy Ha TepuUTopii

CepBICHUX LIeHTPIB BMKOHaBLUSA B CTPOK, LLO He NepeBULLYE 14 (YOTUPHaOLUATH) poboymx
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OHIB Micna NnpoBeAeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YKNCAI, ane He

BUKIIIOYHO):

YMHHICTb CepBicy;

rapaHTIMHOCTI BMMNagKy3, Lo BCTAHOBMIOETLCSA B NpoLeci AiarHOCTUKM;
BionoBigHoOCTI MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

HagaHHA 3aMOBHMKOM MPUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY YMC/i HANEXHO
3aMNoOBHEHOr0 rapaHTIMHOIO TaNloHY BUPOBHMKa abo NpoaaBLg;

HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MxX) OOKYMeHTa(-IB), LLO MiaTBEPOXKYE(tOTb)

npuabaHHa MpucTtpoto Ta Cepsaicy.

Mocnyra «O6MiH rapaHTIMHUI» HaJaETbCA MPOTArOM CTPOKY Aii CepBicy Ha TepuTopii

CepBiCHMX LLeHTpiB BrnkoHaBuga npoTtdrom 5 (m'atmn) poboumx gHiB nicng npoBeaeHHs

OiarHOCTUKW 3a HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUKTIOYHO):

4MHHOCTI Cepsicy,

FapPaHTIMHOMCTI BUNAAKY?3, LLO BCTAaHOB/OETLCSA B MpoLeci 4iarHOCTUKW,
HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEMOHTY rapaHTIMHOrO;
BignoBigHOCTI NpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MOCnyr
(BMKOHaAHHA pobiT) Ta [JlogaTKiB 4O HbOTO,

HagaHHA 3aMOBHMKOM MPUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY YMC/i HANEXHO
3aMNOBHEHOr0 rapaHTIMHOIO TaNloHy BMPOOHMKa abo npoaasus;

HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOTIO(-Mx) OOKYMeHTa(-IB), LLO MiaATBEPOXKYE(tOTb)
NnpuabaHHa MpucTtpoto Ta Cepsicy,

yKAageHHsa 3aMoOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,

HaJaHHA 3aMOBHMKOM KOMilM 3aMOBHEHKX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «PeMOHT HerapaHTIiMHUMN» HaaETbCA NPOTAroM CTPOKY Aii CepBicy Ha

TepuUTopii cCepBICHMX LLEHTPIB BMKOHaBLA B CTPOK, LLO HE NepPeBULLYE 14 (HOTUPHaAOUATN)

POBOUMX OHIB NicNa NpoBeaeHHA OiarHOCTUKM, 38 HAaCTYMNHKWX YMOB (B TOMY YKCAi, ane He

BUKIOYHO):

4YmHHOCTI CepBicy;

HerapaHTIMHOCTI BUMaAKy, WO BCTAaHOBMKOETLCA B MPOLEC] AiarHOCTUKMU;
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e BignosigHocTi MpucTpoto ymoBam Cepsaicy, [loroBopy Mpo HagaHHAa Nociyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HafdaHHA 3aMOBHUKOM [TPUCTPOI B MOBHIN KOMMIIEKTHOCTI;
e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB), O NiaTBEpaAXKyE(t0Tb)
NnpuaobaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH HerapaHTIMHUMW» HAOAETbCA MPOTAroM CTPOoKy Aii CepBicy Ha TepuUTopii
CEePBICHUX LIeHTPIB BMKoHaBLA MpoTaroM 5 (N'ath) poboumx OHiB nicng npoBeaeHHs

niarHOCTUKWM 33 HaAaCTYMNMHUX YMOB (B TOMY YNC/i, a1e He BUKJ/THOYHO):

e 4YuHHOCTI Cepsicy;

e HEerapaHTIMHOCTI BUMaaKy, Lo BCTAHOBMIOETbCSA B NpoLEeCi AiarHOCTUKM,

e HeOoLinbHOCTI Ta/abo HEMOXKMBOCTI 3AiMCHEeHHA PeMOHTY HerapaHTIMHOrO;

e BignoBigHocTi NMpucTtpoto ymoBaM Cepgicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM NPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB), O NiaTBEPAXKYE(IOTb)
NnpuaobaHHa MpucTtpoto Ta CepsBicy;

e YyKageHHa 3aMOBHUKOM [loroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHN:
rapaHrii:

e 33aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 GKOro Ha4aBaTUMYTbCA MOCYTII,
nepenbadveHi gaHmm CepBicoM, MPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX OHIB 3
natun npuaobaHHa gaHoro Cepsicy.

e BuKoOHaBeLlb rapaHTye 9KIiCTb MOCNYT «PEMOHT rapaHTIMHUNY | «PEMOHT
HerapaHTIMHMMN», Ta BCTAHOBJIKOE rapaHTIMHWMIA CTPOK Ha HadaHi Nocnyrn (BUKOHaHI
POBOTU) TPUBANICTIO 6 (LWICTb) KaNneHOapHWX MIiCALLIB 3 MOMEHTY HagaHHA TaKMX
nocnyr (BMKOHAHHSA TakKMX POBIT).

3acrepe)XeHHs:

e Hayvac HagaHHga nocnyr, NnepenbadeHux gaHMM CepBicoM, 3aMOBHUKY He

BMOAETbCA NIAMIHHWW dOoHA.
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[ig naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha KOPMYCHI geTani MNpucTtpoto.
BignoeigHo, 6yab-aKi MOMOMKU, MOLLKOOXKEHHA abo AedeKTH, O CTOCYOTbCS
Kopnycy MNpuncTpoto, He NianagatoTb Mig YMOBM PEMOHTY rapaHTIMHOMo Ta PeMOHTY
HerapaHTiMHOro. BUkoHaBelb He Hece BigMnoBigabHOCTI 32 PEMOHT, 3aMiHy abo
OyOb-aKi iHLWI BUOW BTPYYaHb, LLLO CTOCYOTbCA KOPMNYCHMX AeTanen MpucTpoto B
paMKax Luboro Cepsicy.

CTpoKuM HagaHHsa nocnyr, nepenbadeHmx CepBicOM, MOXXYTb OYTW MPO/IOHIOBaHI
BrkoHaBLUEM Y BUMAOKY BiACYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HaJaHHeA B 3B'A3KY
3 BiICYTHICTIO HEOOXiIOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEN, CKNaaHICTIO pobiT Ta 3
IHLWWMX OBFPYHTOBAHUX MPUYMH. B Byab-akomy pa3si BukoHaBeLb 3060B'd3aHMM
CBOEYACHO MNOBIAOMMIATM 3aMOBHWMKA NPO MPOJIOHIaL,it0 CTPOKY HadaHHA MOCNyT.
YBArA! CepBicoM nepea6ayeHo HagaHHA nuwe 1 (ogHie€i) nocnyru «PeMoHT
HerapaHTiMHN», «O6MiH rapaHTiIMHUN» a60 «O6MiH HerapaHTiIMHUN» NPOTAroM
BCbOIO CTPOKY MOro Aii. 3 MOMeHTY HafaHHA NoCcnyrn «PeMOHT HerapaHTIiMHUM,
«OOMIH rapaHTIMHUIM» abo «OBMIH HerapaHTIMHMIY», BBAXKAETbCA, LLIO BCi MOCYH,
nepenbadyeHi ymoBamMum gaHoro Cepsicy, HagaHi BUKOHaBLEM HaNeXXHo, AKiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiAMoBiAHO, CepBiC BBAaXAETbCA TAKMM, LLIO

OOCTPOKOBO NMpPUnmMHmMB CBOKO aito.

TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA

CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6avyeHx ymoBamMmu CepBicy, ane He posuue 12

(ABaHaaUATU) KaNeHOApPHUX MicsiliB 3 MOMeHTY npua6aHHA Cepsicy.

XOAOHUX PEMOHTIB

TexHiKa, Woao SKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy p0O3MOBCIOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx

Y3royXeHo Mixk BUKoHaBLeM Ta MNpoaaBLeM, 30KpeMa, ane He 0BMexKyoUnCh:

CMapTPOHUM Ta aKcecyapm OO0 HUX, LLO MpaLooTb Big eNeKTPUKY;
NNaHWeTw;
iIFPOBI KOHCONI Ta aKCecyapmM A0 HUX, LLO NpaLoOTb Bif eNeKTPUKU;

Tenesi3opu BapTicTo Ao 50000 rpH;
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e CMapPT-rOOMHHUKMK Ta QiTHec-6pacneTu;

e [pibHa NobyToBa TexHika BapTicTio 4o 20000 rpH;
e BeflMKa NobyToBa TexHika BapTicTio Ao 20000 rpH;
e ramKeTu s Kpacu BapTicTio Ao 7000 rpH;

e ENIeKTPOIHCTPYMeHTU BapTicTio 4o 7000 rpH;

e CafoBa TexHika BapTicTio go 7000 rpH;
Hagani 3a TekCToM — [MpUCTpin, WO BigMoOBigaE HACTYMHUM KpUTepiam:

e Mac€ cepinHMmM HoMmep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAaHOBUTb HE MeH LW e 12 (OBaHaguaTK) KaneHaapHMX
MicaLUiB;

e € HOBUM,

e npurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

Y BunaaKy suxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTudikaT BapTicTIO, 1Ka cTaHOBUTb 100% (cTO
BiACOTKiIB) HOMiHaNbHOI BapToCTi npua6aHoro NMpuctpolo (Hagasli 3a Tekctom — O6MIH
FrApPAHTINHNNA).

Y Bunaaky suxoay NMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

OG6MiH MpucTtpolo Ha NnoAapyHKOBUM cepTudiKaT BapTIiCTIO, iKa CTAaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi Nnpua6aHoro Mpucrpolo (Hagasni 3a
TeKCTOM — O6MIH HErQPAHTIVIHNK).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NopsiaKY, NpPsiMo
BU3Ha4YeHux CepBicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKA€ETbCS!
Mopsaaok, YMOBU Ta CTPOKM HapaHHA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaOTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Nogae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
yMOBM akTmBaLii CepBicy B CTPOK, LLIO He nepeBuLLYE 14 (HOTMPHaOUATM) KaneHOapHMX
OHIB 3 OaTK noro npmabaHHAa. Y BUNaaKy He akTuBaLllii, HEKOPEKTHOI abo HeCBOEYACHOI

akTuBaULii Cepsicy, noro gia npunmHaeTbcd, CepBic BTpadae cuy.
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Mocnyra «O6MiH rapaHTIMHUN» HaJAETLCA MPOTAroM CTPOKY aii CepBicy Ha TepuUTopii
CEePBICHUX LIeHTPIB BMKoOHaBLSA MpoTaromM 2 (OBox) poboumx gHIB nicnga npoBeaeHHsa

niarHOCTUKWM 33 HAaCTYMNMHUX YMOB (B TOMY YNC/i, af1e He BUKJ/THOYHO):

e 4uMHHOCTI CepsBicy™;

e TAPaHTIMHOWCTI BMNaOKy?, WO BCTAaHOB/IIOETLCA B NPOLECi A4iarHOCTUKMY,

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/1i HANEXHO
3aMOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHMKA 3 BIATVMCKOM MeYyaTKyM NpoaaBLs;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUMKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
Mocnyra «O6MiH HerapaHTIMHMM» HAOAETbCA MPOTAroM CTPOokKy Aii CepBicy Ha TepuUTopii

CEePBICHUX LLIeHTPIB BMKoHaBLSA NpoTaromM 2 (OBox) poboumx gHIB Nicnga npoBeaeHHsa

OiarHOCTUKW 3a HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUKITIOYHO):

e 4uMHHOCTI CepsBicy™,

e HerapaHTIMHUIM BUNAOO0K?%, LLO BCTAHOBMIOETLCS B MPOLEC] 4iarHOCTUKM;

e BignoBigHoCTi NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta [JlogaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOrO rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MevaTKM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIoO(-Mx) AOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta CepBgicy;

e VYKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHN:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCS MOCNYTI,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3

naT NnpuabaHHa gaHoro Cepsicy.
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e [lna HagaHHA nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMIN
HagaTuy BukoHaBLUo MpurcTpin, BiaB'a93aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponi..

e BunKoHaBelb He Hece Byab-AKoi BiAMNOBiOaNbHOCTI 3a 36epeXKeHHA AaHUX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

e [daHunm CepsBic BUKIOYaE 0OMIH MPUCTPOIO Ha NoaapyHKoBI cepTudikaTn y BUNaay
MOLUKOKEHHS KOPNYCHMX AeTanen MNpucTpoto, AKLLO L MOWKOOXKEHHA He
BMIMBAKOTb Ha MOIro Mpaue3gaTHICTb.

e YBArA!3 MOMeHTy HagaHHA nocnyrn «O6MiH rapaHTimHUM» abo «OBMiH
HerapaHTIMHUIN» BBaXKaeTbCH, LLIO NOCNyru, nepenbadeHi ymosamm CepBicy HagaHi
BrKkoHaBLEM HanexHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO i, BignoBiaHo, CepBic

BBa)aAETbCA TaKMM, LLIO JOCTPOKOBO MPUMUHUB CBOIO Aito.
TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaAE A0 NOBHOrO BUKOHAHHS
CTopoHaMM cBOix 3060B'A3aHb, Nepea6ayeHMX ymoBamMmm CepBicy, ane He poBuie 12

(aBaHaAuUATU) MicaLiB 3 MOMeHTyY Npua6aHHA CepsBicy.

3AXUCT BIA NMOWKOOXXEHD

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy poO3MOBCIOOXKYETbCA Ha TakKi BUOM TEXHIKU Ta obnagHaHHe, mepenik akmx
Y3romeHo Mixk BukoHaBLEeM Ta MNpoaaBLeM, Hagani 3a TekcToM — [MpucTpin, Wwo

BiAMOBIAAE HACTYMHUM KPUTEPIAM:
e MaE cepinHnM HoMep abo IMEI;
e € HOBUM,

e nNpuabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wo nepea6ayeHi B Mexkax Cepsicy:

PeMOHT NMpUCTPOIO — YCYHEHHSA MOLWKOOXEHDb MPUCTPOO, BKKOYAOUM 3aMiHY
MOLLKOOYXKEHMX ab0 TaKMX, LLO BUMLLAM 3 Nady AeTanen Ta 3anacHMX YacTuH, y BUnagkax
MexXaHIYHMX NOLLUKOOXEeHb, MOTPANAAHHSA PiaMHK, NepenaaiB Hanpyrn, BNMBY BUCOKMX

TeMnepaTyp, BTPy4YaHHA KOMax abo TBapWH, HEHANEXHOIro BUKOPWCTAHHSA, 3HEeXTyBaHHSA
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npaBuNaMy eKcnayaTalii, HenpaBMIbHOIo 36epiraHHA abo TpaHCNOPTYBaHHSA (Ha4As1i 3Q

TEeKCTOM — PeMOHT);
ABO

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIO, IKa CTaHOBUTb 50%
(n’'aTpecart BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpuUcTpolo 3a YyMOBU
He[oLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PeMoHTy (Haaas1i 30 TEKCTOM —
O6MiH)

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 3d YMOB Td B rNopsiaKY, NpsiMo
BuU3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBM Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Nogae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM akTMBaLii CepBicy B CTPOK, LLO He nepeBuLLYE 14 (HOTMPHaOUATM) KalleHOapHMX
OHIB 3 AaTK noro npmabaHHAa. Y BUNaaKy He akTuBallii, HEKOPEeKTHOIi abo HeCBOEYaCHOI
aKTMBaULii Cepsicy, Moro giga npunmHaeTbca, CepBic BTpadae cuy.

Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBICHMX

LeHTpPIiB BMKOHaBLSA B CTPOK, LLIO He NepeBULLYE 14 (HOTUpHaguaTn) poboumx AHIB micna

NnpoBefeHHa OiarHOCTUKM, 338 HACTYMHUX YMOB (B TOMY YMCAi, ane He BUKIOYHO):

e 4umHHOCTI CepsBicy™,
e HerapaHTIMHOCTI BUMagKy*, WO BCTAHOBIOETbCA B MPOLLEeCi AiarHOCTUKMU;
e BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy Mpo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-M1x) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepB.icy.
Mocnyra «O6MiH» HaJaETbCA MNPOTAroM CTPOoKYy Aii CepBicy Ha TepPUTOPIi CepPBICHMX
LeHTPiB BMKOHaBLSA NpoTaroM 5 (N'atn) poboumx OHiB nicna npoBeaeHHs OiarHOCTUKM 33

HaCTVYMNHUX YMOB (B TOMY YUMC/i, aJie HE BUKIIKOYHO):

e 4uMHHOCTI CepsBicy™,
e HEerapaHTIMHOCTI BUMaaKy%, Lo BCTAaHOBNOETLCA B MPOLECi AiarHOCTUKW;
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e HeOoLIbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

e BignoBigHocTi MpucTpoto ymoBam Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lo
nigTBepPOXKYE(10Th) NpuabaHHa MpucTtpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HadaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHWK Ma€ MNpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HadaBaTUMYTbCS MOCYTI,
nepenbayeHi gaHM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX OHIB 3
naty npuaobaHHa oaHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUKOHaHHA PobIT), NepenbadyeHnx gaHmmM CepBicom,
3aMOBHMKY HE BMOAETLCA MiAMIHHWK GOHA.

e [1n9 HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLUo MpurcTpiin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naporni..

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIAaNbHOCTI 3a 30epeXeHHA OaHMX (KOHTaKTK,
$oTO, Bioeo Ta iH.) Ha MpUCTpoi.

e [laHunm CepBic He BK/IOYAE PEMOHT abo 3aMiHy KOPMyCHUX aeTtanen MNpucTpoto,
AKLLO Ui NOLKOOXEHHSA HE BMJIMBAOTb Ha MOro npaue3naTHICTb.

e YBArA!3 MOMeHTY HaflaHHA nocnyrn «<PeMoHT» abo «OBMiH» BBaXKaETbCH, LLLIO
nocnyru, nepenbaveHi ymosamuy CepBicy HagaHi BUKOHaBLIEM HaNEXHO, AKIiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiaMoBiAHO, CepBiC BBAaXKAETbCA TaKMM, LLO

OOCTPOKOBO MPUMUHKMB CBOIO fito.
TepMmiH gii Cepsicy:

MouunHae cBin nepe6ir 3 paTm npuabaHHA Cepsicy i TPMBa€E 4O NOBHONO BUKOHaHHA
CTopoHaMm CBoOiX 3060B's13aHb, Nepea6ayeHMX ymoBamu Cepsicy, ane He gosuie 12

(aBaHapuUATU) MicaLiB 3 MOMeHTY Npua6aHHAa CepsBicy.

3AXUCT BIA YCIX XAJIEN HA 12 MICALIB
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TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:
e CMApPTHOHMU,
e MNIaHWeETK,
e HOYTOYKWU,
e MOHOOMOKM,

Hagdani 3a TEKCTOM — [MpUCTRIN, WO BiAMNOBIOAE HACTYMHMM KPUTEPIAM:

e MaE€ cepinHMM HoMep abo IMEI;

e rapaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLWWe 12 (OBaHaguaTK) KaneHgapHMX
MiCALLIB;

e € HOBUM;

e nNpuabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJJaHHA KOHCY/bTalil 3aMOBHMKY MO TenedoHy,
3 NUTaHb, AKi BUHUKIIN Y HbOIO B NpoLeci ekcrnnyaTauii MpucTpoto. HagaeTbea anga 6yab-

akoro Buay MNpucTtpoto (Hagasi 3 TEKCTOM — TesiepoHHQA nigTPUMKQA).

Llinopo6oBa oHMIaH NIATPUMKA - HafJaHHA AUCTaHLUIMHUX MOCNYr 3aMOBHUKY Yepes
IHTEPHET, 3 MUTaHb, AKi BUHUKITM Y HbOIO B NpoLeci ekcrnyaTauii MpucTpoto, B TOMY YMCHi
HaBYaHHA 3aMOBHUKa KOPUCTYBaHHA MNpUcTpoeM. HagaeTbeca ang 6yab-akoro Buay

MNMpucTpoto (Hagasi 3a TekcTtom — OHAQUH NiATPUMKQ).

Y Bunaaky suxoay MNMpucTpolo 3 naay B rapaHTiMHMX® BUNagKax:

3amiHa MpucTpolo Ha aHaANONYHUM NPUCTPIN' — 34iMCHEHHA 0OMiHY MpUcTpoo Ha
aHanoriYHMM NpucTpin' abo Ha NogapyHKoBUIM cepTudikaT® Ha NiacTasi [JloroBopy MiHM
(Hagasi 3a TeKCTOM —3aMIiHQ rapaHTIMHA).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT NMpUCTPOIO — YCYHEHHSA MOLWKOOXEHDb MPUCTPOO, BKKOYAOUM 3aMiHY
MOLUKOIYKEHMX ab0 TaKMX, LLO BUMNLLNW 3 Nlady OeTanem Ta 3anacHMX YacTuH, Y BUNagKax
MeXaHIYHMX NOLUKOOXKEHb, MOTPAMAAHHSA PIOUHW, NepenaaiB Hanpyru, BBy BUCOKMX

TemMrnepartyp, BTPpyH4aHHA KOMaX abo TBapWH, HEHaNeXXHOIro BUKOPUMCTaHHA, SHEXTYBaAHHA
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npaBuNaMy eKcnayaTalii, HenpaBMIbHOIo 36epiraHHA abo TpaHCNOPTYBaHHSA (Ha4As1i 3Q

TEeKCTOM — PeMOHT),
ABO

3aMiHa NMpuUCTpOoIo Ha aHANMONYHUIN' — 30iMCHEHHA OOMIHY MPUCTPOI Ha aHaNOMYHUN
NpuUcTpin' abo Ha NogapyHKOBUIN cepTudikaT® Ha niacTasi [JoroBopy MiHM 3a YMOBU
He[oLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PeMoHTY (HO4A/1i 30 TEKCTOM —

3aMiHO HErapaHTINHA).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 3d YMOB Td B rNopsiaKY, NpsiMo
BuU3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBM Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Nogae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM akTMBaLii CepBicy B CTPOK, LLO He nepeBuLLYE 14 (HOTMPHaOUATM) KalleHOapHMX
OHIB 3 AaTK noro npmabaHHAa. Y BUNaaKy He akTuBallii, HEKOPEeKTHOIi abo HeCBOEYaCHOI
aKTMBaULii Cepsicy, Moro giga npunmHaeTbca, CepBic BTpadae cuy.

Mocnyra «TenedoHHa NiATPUMKa» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy LinogoboBo
Ha NiACTaBi 3BEPHEHHSA 3aMOBHKKA 33 BKa3aHMMM BULLE HOMepPaMUM TenledOoHIB, MPOTArom

2 (OBOX) roouH 3 MOMEHTY 3BEepPHEHHSA 3aMOBHMKa.

Mocnyra «OHNavH NiATPUMKa» HaJaceTbCA NPOTAroM CTpPoKy Aii CepBicy AUCTaHLIMHO, B
3aneXxHOoCTI Bif MNPUCTPOIO, o0 AKOro 6yno NogaHo 3asgBKY 3aMOBHMKOM, MPOTArom 12

(,D,BaHa,EI,LI,S:ITI/I) roognH 3 MOMEHTY 3BEPHEHHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaJaETbCA MPOTAroM CTpPoky Aii CepBicy Ha TepUTopIii cepBiCHMX
LeHTpIiB BMKOHaBUSA NpOTAroM 14 (YoTMpHaguaTn) poboumnx gHIB nicna npoBeneHHs

[iarHOCTUKM 332 HACTYMHUX YMOB (B TOMY YMCAI, ane HE BUKIKYHO):

e 4uMHHOCTI CepsBicy™,

e HEerapaHTIMHOCTI BUMaaKy%, WO BCTAaHOBNOETLCA B MPOLECi AiarHOCTUKW;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO

3afNnoBHEHOro rapaHTiMHoro TanoHy Bl/IpO6Hl/IKa 3 BIOTUCKOM Mne4YyaTku npoaOaBLU4,
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HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-M1x) AoKyMeHTa(-iB)®, Wwo

nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta Cepsicy.

Mocnyra «3aMiHa rapaHTiMHa» HaJacTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIi

CepPBICHUX LLeHTPIB BMKoHaBLSA NpoTaroM 5 (n'atn) poboumx OHiB nicng npoBeaeHHs

OIarHOCTUKM 32 HAaCTYMHUX YMOB (B TOMY YKMCAi, alle HE BUKITIOYHO):

4YnHHOCTI CepBicy'™;

FapPaHTIMHOMCTI BUNaAKy?, O BCTAaHOBNKOETLCA B MPOLECi AiarHOCTUKW;
BionoBigHOCTI MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

HagaHHA 3aMOBHMKOM MPUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY YMCi HANEXHO
3aMNOBHEHOr0 rapPaHTIMHOIO TalloHY BMPOOHMKA 3 BiATUCKOM MNeYaTKM NpoaaBLs;
HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

yKAageHHs 3aMoOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HafdaHHA 3aMOBHUKOM KOMi 3aNOBHEHUX CTOPIHOK MacrnopTy Ta ITH.

Mocnyra «3aMiHa HerapaHTiIMHa» HaJaeTbCA MPOTAroM CTPoKy Aii CepBicy Ha TepuUTopii

CepBiCHUX LLeHTpIiB BkoHaBuga npoTaroM 5 (M'atm) poboumx OHiB nicng npoBeaeHHs

OIarHOCTUKM 332 HAaCTYMHWUX YMOB (B TOMY YKMCAI, afie HE BUKITIOYHO):

4ymHHoCTI CepBicy®™;

HerapaHTIMHMM BMMaOOK4, LLO BCTAHOB/KOETLCA B NpoOLLeCi A4iarHOCTUKM,
HeOouiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3iNCHEHHS PeMOoHTY;

BionoBigHOCTI MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

HagaHHA 3aMOBHMKOM MPUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY YMC/i HANEXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MeYvyaTKM NpoaaBLg;
HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-M1x) AokKyMeHTa(-iB)®, Wwo
nigTBepOXKyE(l0Thb) NpuadaHHa MpucTtpoto Ta CepsBicy;

YKMageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWUX CTOPIHOK NacnopTy Ta IMMH.

FapaHTii Ta 3acTepeXeHHs:
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3aMOBHWK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, WOAO AKOro HagaBaTUMYTbCA MOCY A,
nepenbadveHi naHMM CepBicOM, NPOTArom 14 (HoTUPHaOUATM) KaneHaapHWX AHIB 3
nat NnpuabaHHa gaHoro Cepsicy.

Ha 4yac HagaHHga nocnyr, nepenbadeHmx oaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK HOHA.

[na HapgaHHA nocnyr, nepegbadeHmrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HanaTu BukoHasLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMcCiB Ta 6e3
naponis.

BunkoHaBeLlb He Hece Byab-aKoi BiAMNOBIiAANbHOCTI 3a 36epeXXeHHA JaHMX (KOHTaKTH,
$oTo, Bieo Ta iH.) Ha [MpunCcTpoI.

YBArlA! 3 MOMEHTY HaflaHHA Nocnyrn «PeMoHT», abo «3aMiHa rapaHTiHa», abo
«3aMiHa HerapaHTiMHa», BBAXXAETbCY, LLLO BCi MOCAyrn, nepenbayvyeHi ymoBaMm
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXXHO, AKiCHO, B MOBHOMY 06ca3i
OOCTPOKOBO i, BiaMoBiaHO, CepBiC BBAaXKAETbCA TaKMM, LLLO AOCTPOKOBO MPUMMHMB

CBOIO fito.

TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA

CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6ayeHx ymoBamMmm CepBicy, ane He posuue 12

(aBaHapuaTU) MicaLiB 3 MOMeHTy Npua6aHHAa CepsBicy.

3AXUCT BIA YCIX XAJIEN HA 24 MICALU|

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHSA:

CMapTPOHMU,
nAaHLWeTy,
HOYTOYKM,

MOHOBNOKMU,

Hagdani 3a TEKCTOM — [pUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:

Ma€ cepinHnm HomMmep abo IMEL,
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e rapaHTia Bi BUPOOHMKA CTAHOBUTb He MeHLe 12 (ABaHagUaTX) KaneHaapHMX
MicaLuiB;
e € HOBUM,;

e rMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6adeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCY/bTaLli 3aMOBHMKY Mo TenedoHy,
3 MUTaHb, 9Ki BUHMKM Y HbOrO B MpoLLeci ekcrnyaTtauii Mpuctpoto. Hagaetbea ong 6yab-

akoro Buay MNpucTtpoto (Hagasi 3a TEKCTOM — TesiepoHHQA rigTpUMKQA).

Llinopo6oBa oHNalH NiATPUMKA - HAJaHHA OUCTaHLUIMHMX NOCNYr 3aMOBHUKY Yepes
IHTEPHET, 3 NUTaHb, AKi BUHUKIIN Y HbOIO B NpoLeci ekcnnyaTauii MpucTpoto, B TOMY YMCHi
HaBYaHHA 3aMOBHUKa KOPUCTYBaHHA MNpUCTpoeM. HagaeTbca Ang 6yab-aKoro Buay

MpwucTpoto (Hagasi 3a TeKCToM — OHIAMH MIiATPUMKA).
Y Bunaaky suxoay MNMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

3amMiHa NMpucTpolo Ha aHaNoOriYHMM NPUCTPIN' — 30iMCHEHHA 0BMIHY MpPUCTPOotO Ha
aHanoriYHMM NpucTpin' abo Ha NogapyHKoBUIM cepTudikaT® Ha NiacTasi [JloroBopy MiHU

(Hapasni 3a TeKCToM —3aMIHA FrApPAHTINHA).
Y Bunaaky suxoay NMpucrtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpUCTpoIo — yCyHeHHS NOLLIKOOXKEHb MPUCTPOLO, BKIOUYaOUM 3aMiHy
MOLIKOOXKEHMX abo TakuMX, LLIO BUMLLNIM 3 Nady AeTanen Ta 3armacHMX YacTuH, y BUMagKax
MeXaHiYHUX MOLLIKOOXKEHb, MOTPAaNIgHHA PiOMHK, Nepenaais Hanpyru, BNaMBY BUCOKUMX
TeMnepaTyp, BTpy4YaHHA KOMax abo TBapUH, HEHaNEXXHOIo BUKOPUCTAHHSA, 3HEXTYBaHHSA
npaBuNaMy ekcrnyaTaLlii, HenpaBubHOro 36epiraHHa abo TpaHCNopPTyBaHHA (HOQAAi 30

TEeKCTOM — PE@MOHT);
ABO

3amMiHa NMpucTpolo Ha aHaNMOrYHUN' — 30iMCHEeHHA 0OMiHY MNMPUCTPOIO Ha aHANOMYHNN
npucTpin' abo Ha NogapyHKoBUIM cepTndikaT® Ha NiacTasi JJoroBopy MiHM 33 YMOBU
HeOdoLUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEeHHS PeMOHTY (HO4a/1i 30 TEeKCTOM —

3aMiHQ HEraQpPAQHTIVHQ).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tTenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM aKTMBaLii CepBicy B CTPOK, LLIO He NMepeBULLYE 14 (HOTMPHaOUATM) KaneHaapHMX
OHIB 3 0aTu noro npuabaHHa. Y BUnaaKy He akTMBalii, HeKOpeKTHOi abo HecBoe4YacHOI
akTMBaLii Cepsicy, noro gia npunmHAaeTbcsa, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKaA» HaaETbCA NPOTArOM CTPOKY Aii CepBicy LinogoboBo
Ha NigcTaBi 3BEpPHEHHSA 3aMOBHMKA 33 BKa3aHMMM BULLE HOMepaMUM TeNedOoHIB, MPOTArom

2 (0BOX) roovH 3 MOMEHTY 3BepHeHHa 3aMOBHUKa.

Mocnyra «OHNaWH NiATPUMKa» HaJacTbCa NPOTAroM CTPOoKy Aii CepBicy ANCTaHLIMHO, B
3aneXXHOoCTI Bia MNpUcTpolto, Woao 9Koro 6yno nogaHo 3aaBKy 3aMOBHUMKOM, MPOTArom 12

(,D,BaHa,D,LI,ﬂTl/I) roogH 3 MOMEHTY 3BepPHEHHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaaETbCA NPOTAroM CTpPokKy Aii CepBicy Ha TepUTOpIii cCepBICHMX
LeHTpIiB BMKOHaBUSA NPOTAroM 14 (4oTrpHaOUaTK) poboumnx AHIB nicna npoBeaeHHsa

OIarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCAI, afie HE BUKITIOYHO):

e 4umHHOCTI CepsBicy™,
e HerapaHTIMHOCTI BUMagKy*, WO BCTAHOB/IOETbCA B MpPOLEeCi AiarHOCTUKMN;
e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HANEXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MeYvyaTKM NpoaaBLs;
e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)®B, Lo
nigTBepOXKyeE(l0Thb) NpuabaHHa MpucTtpoto Ta Cepsicy.
Mocnyra «3aMiHa rapaHTiMHa» HaJaceTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii
CepBiCHMX LLeHTpIiB BrKoHaBUga npoTaroM 5 (M'atun) poboumx OHiB nicng npoBeaeHHs

OIarHOCTUKM 332 HAaCTYMHMX YMOB (B TOMY YMCAI, afie HE BUKITIOYHO):

e 4YumHHOCTI Cepsicy™;
e [APaHTIMHOMCTI BMNAAKYy?3, WO BCTAaHOBMOETLCA B MpoLecCi 4iarHOCTUKW,
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BionoBigHOCTI MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nnocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

HagaHHA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI, B TOMY YMC/i HANeXHo
3aMNoOBHEHOr0 rapaHTIMHOIO TaNoHy BUPOOHKMKA 3 BiATUCKOM Me4daTKM NpoaaBLs;
HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOro(-M1x) AgokyMeHTa(-iB)®, wo
nigTBepPOXKYE(l0Th) MpuabaHHa MpucTtpoto Ta CepsBicy;

YKNageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

HafdaHHA 3aMOBHUMKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

Mocnyra «3aMiHa HerapaHTiMHa» HaJaETbCA MPOTAroM CTPOoKy Aii CepBicy Ha TepuTopii

CepBiCHMX LLeHTpiB BnkoHaBuga npoTtdrom 5 (m'atm) poboumx aHiB nicng npoBeaeHHs

OiarHOCTUKM 332 HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUK/TIOYHO):

4YMHHoOCTI CepBicy'™;

HerapaHTIMHU BUMagoK4, WO BCTAHOBOETLCA B NMpoLeci AIarHOCTUKM,
HeOoLUiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiNCHEHHS PEMOHTY;

BignoBigHoCTI MNpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MOoCnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;

HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMMEKTHOCTI, B TOMY YMNC/I HaNeXHOo
3aMNOBHEHOr0 rapPaHTIMHOIO TalloHY BMPOOHMKA 3 BiATUCKOM MNeYaTKM NpoaaBLUs;
HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy;

YKNageHHs 3aMOBHMKOM [JOoroBopy MiHM 3 BUKOHaBLEM;

HaJaHHA 3aMOBHMKOM KOMilM 3aMOBHEHKX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA MOCNYTM,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
naty npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr, nepenbadveHmx gaHum CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWX dOoHA.

[Ona HagaHHA nocnyr, nepenbadeHmx gaHmMM CepBicoM, 3aMOBHUK 3060B'A3aHMI
HagaTy BukoHasLo MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3

maporniB.
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e BuKoHaBelb He Hece Byab-AKOoi BiAMNoBiganbHOCTI 3a 36epeXKeHHsA AaHUX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoI.

e YBATA! 3 MOMeHTy HafaHHSa nocnyrn «PeMoHT», abo «3aMiHa rapaHTiMHa», abo
«3aMiHa HerapaHTiMHa», BBAaXKa€TbCA, LLLO BCi MOCnyru, nepenbadeHi ymoBamMm
naHoro Cepsgicy, HagaHi BMKoHaBLEM HanexXHo, AKiCHO, B MOBHOMY 06ca3i
OOCTPOKOBO i, BigNoBiAHO, CepBiC BBAaXXAETbCSH TaKMM, LLLO LOCTPOKOBO NPUNMHUB

CBOIO fito.
TepMiH gii Cepsicy:

MounHae cBi Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaA€E A0 NOBHOrO BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6ayeHX ymoBamMmu CepBicy, ane He goBLue 24

(ABagUATM YOTUPDbOX) MicsALiB 3 MOMEHTY Npua6aHHA CepBicy.

3AXUCT AUCTIJIEIO HA 6 MICHLIB

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06MagHaHHS, Mepenik aKmMx
y3rogykeHo Mixxk BrkoHaBLeM Ta MpogaBLeM, 30KpeMa, ane He OOMeXKYYUNCH:

e CMapPTHOHMU,

e [MJlaHLWeETH,

e Tenesizopw,
Hagani 3a TeEKCTOM — IMPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiam:

e MaE cepinHnM HoMep abo IMEI;
e € HOBUM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, wo nepep6ayeHi B Me)Xax Cepsicy:

PeMOHT gucnnemnHoro moaynsa NMpUCTPOKO — YyCyHEHHS MOLLUKOOAXKEHbL" ANCNNIEMNHOro
Moayna MpUCTpoto, BKIOUYAUM 3aMiHy MOLWKOOXKEHMX OeTanen Ta 3anacHMX YacTMH

(Hagasi 3a TeKCToM — PeMOHT);

ABO

O6MiH MpucTtpolo Ha NnogapyHKoOBUM cepTUdikKaT® BapTIiCTHO, AKa CTaHOBUTb 50%
(N'aToecaT BiACOTKIB) HOMiHaNbHOI BapToCTi NpuabaHoro MpuUcTpoto 3a yMoBU
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HeoLUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3MiNCHEeHHS PeMOHTY (HO4a/1i 30 TEeKCTOM —
O6MIH).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapgaHHSA Mocnyr:

Mocnyru, wo nepeabadeHi gaHmnM CepBicoM, HAAATbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKa, AKe BiH Nogace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBMU aKkTMBaUii CepBicy B CTPOK, LLO He MepeBULLYE 14 (HOTUPHAQUATM) KaneHgapHMX
OHIB 3 0aTu noro NnpuabaHHa. Y BUNnaaKy He akTMBalii, HeKOpeKTHOI abo HecBoeYacHOI
akTMBaLii Cepsicy, noro gia npunmHaeTbcsa, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TEPUTOPIi CEPBICHMX

LeHTPiB BMKOHaBLUSA MPOTAroM 14 (HoTMpHaguaTh) poboumx OHIB Micnga npoBeaeHHs

OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCAI, ale HE BUKITKOYHO):

e 4YumHHOCTI Cepsicy™;
e HerapaHTIMHOCTI BMMadKy4, O BCTAHOBIOETbCA B MPOLLECi AiarHOCTUKM;
e [OLINMbHOCTI Ta MOXX/TMBOCTI MpoBeaeHHA PEMOHTY;
e BiOCYTHOCTI 03HaK 3anuTTa* MpucTpoto abo BMxoay 3 Nagy eneKTpoHikm Mpuctpoto;
e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA po6iT) Ta JloaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HANEXHO
3aMNoOBHEHOrO rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MevaTKM NpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-Mx) OOKyMeHTa(-1B)®, aKi NiaTBepOXyOThb
npuabaHHa MpucTpoto Ta Cepsicy.
Mocnyra «O6MiH» HagaETbLCA MPOTAroM CTPoky Aii CepBicy Ha TepPUTOPIi CepPBICHMX
LeHTpIiB BMKoHaBUga NpoTaroM 5 (M'atm) poboumx gHIB nicnda npoBeaeHHsa AiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMC/i, aJie He BUKIIKOYHO):

e 4uMHHOCTI CepsBicy™,
e HerapaHTIMHOCTI BMMNaAKy*, LLO BCTAHOBIOETbCA B MPOLLECi AiarHOCTUKM;
e HeOoLIbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEeMOHTY;

e BiOCYTHOCTI O3HaK 3anuUTTa* MpuUcTpoto abo BMXoay 3 Naay enekTPoHikM MpUcTpoto;
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e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoOBHEHOr0 rapaHTIMHOIO TaNoHy BUPOOHKMKA 3 BiATUCKOM Me4daTKM NpoaaBLs;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepPOXKYE(l0Th) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HaJaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

*3anuTTa NMpUcTpolo — NoTpanIgHHA ByOb-AKoi pianHM Ta/abo Bonoru (B ToMy Ynchi v
napy) B/Ha MpUCTpii, WO NpU3Beno 0o YacTKoBoi abo MOBHOI BTPaTK NMpaLe3aaTHOCTI

MpucTpoto Ta/abo oKpPeMUX MOro CKNagoBUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA NOCYTK,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAAUATM) KaneHOapHWX OHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUMKOHaHHA PobIT), NepenbadeHnx gaHmmM CepBicom,
3aMOBHMKY HE BMOAETLCA MiAMIHHWK GOHA.

e [119 HagaHHA mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponi..

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIAabHOCTI 3a 30epe)eHHA OaHUX (KOHTaKTK,
$oTO, Bioeo Ta iH.) Ha MpUCTpoI.

e 3 MOMEHTY HafaHHga nocnyrn «PeMoHT» abo «OBMiH» BBaXaeTbCA, LLIO MOCNYrH,
nepenbadeHi ymoBamum CepBicy HagaHi BUkoHaBLIEM HANeXHO, AKICHO, B MOBHOMY
06ca3i 4OCTPOKOBO i, BignoBiaHo, CepBic BBAXXAETbCA TakMM, LLLO JOCTPOKOBO
MPUMMHKMB CBOIO Aito.

e [lig naHoro CepBicy NOLUMPIOETLCA BUKTIOUYHO Ha BUMaOKM MEXaHIYHOro
MOLLUKOOXKEHHS OMNCMNENHOro Moayis Ta/abo ceHCOpHOro ekpaHy MpucTtpoto. Y
BMMNaOKy HaaBHOCTI abo BUSIBNEHHS B MPoLLeci AiarHOCTUKK gedekKTiB Ta/abo
MOSTOMOK Ta/abo MoLIKOOXKEHb iHLWX AeTanemn ta/abo 3anacHMxX YacTuH MpucTpoto,

3aMOBHUK MOKe 3aMOBUTU MOCYI1 MO PEeMOHTY (BiAHOBMEHHIO) TakKMX AeTanem
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Ta/abo 3amacHMX YaCTWH 000aTKOBO, 3rigHO TapndiB BUKOHaBLS, Oil0UMX Ha MOMEHT
3aMOBEHHA.

e [lia paHoro CepBicy He PO3MOBCIOOXKYETbLCA Ha BUMaOKM MOLUKOAXKEHHS
OVCMeMHOro Moayns tTa/abo ceHcopHoro ekpaHy MNpurcTpoto Yepes 3annTrs*

MpucTpoto abo BUXifa 3 Nafy eneKTpoHiku MpucTpoto.
TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gatn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA
CTopoHaMM CBOiX 3060B'A3aHb, Nepeab6ayeHUX ymoBamMu CepsBicy, ane He goBLue 6

(wecTKn) MicauiB 3 MOMeHTY Npua6aHHA Cepsicy.

3AXUCT AUCTIJIEIO HA 12 MICHLUIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH POo60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx
y3rogy)keHo Mixk BukoHaBueM Ta NpogaBueM, 30KpeMa, afnie He 0OMeXKy4YnCh:

e CMapTHOHMU,

e [MJlaHLIEeTW,

e Tenesizopw,
Hagani 3a TeEKCTOM — IMPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiam:

e Ma€ cepinHnM HoMep abo IMEI;
e € HOBUM;

e npurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT gucnnemnHoro moaynsa NMpUCTPOKO — YCyHEHHS MOLLKOOAXKEHbL" ANCNNEMNHOro
Moayna MNpUCTpoto, BKAKYAU M 3aMiHy MNOWKOOIXKEHMX AeTanen Ta 3anacHMX YacTUH

(Hagasi 3a TeKCToM — PeMOHT),
ABO

O6MiH MpucTpolo Ha NnogapyHKOBUM cepTUdgikaT® BapTIiCTHO, AKa CTaHOBWUTb 50%
(N'aToecaT BiACOTKIB) HOMiHaNbHOI BapToCTi NpuabaHoro MpuUcTpoto 3a yMOBM
HeOoLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiNCHEHHS PeMOHTY (HO4a/1i 30 TeKCTOM —

O6MiH).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tTenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM aKTMBaLii CepBicy B CTPOK, LLIO He NMepeBULLYE 14 (HOTMPHaOUATM) KaneHaapHMX
OHIB 3 0aTu noro npuabaHHa. Y BUnaaKy He akTMBalii, HeKOpeKTHOi abo HecBoe4YacHOI
akTMBaLii Cepsicy, noro gia npunmHAaeTbcsa, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaaETbCA MNPOTAroM CTpPoKy Aii CepBicy Ha TepUTOpIii CepBICHMX

LeHTpIiB BMKOHaBUSA MPOTAroM 14 (YoTMpHaguaTh) poboumnx gHIiB nicna npoBeOeHHs

OiarHOCTUKW 3a HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUK/TIOYHO):

e 4uMHHOCTI CepsBicy™,
e HerapaHTIMHOCTI BMMagKy4, WO BCTAHOBIOETLCA B MPOLLECi AiarHOCTUKWU;
e [OLLINbHOCTI Ta MOXX/TMBOCTI MpoBeaeHHA PEMOHTY;
e BiOCYTHOCTI 03HaK 3anuTTa* MpucTpoto abo BMxoay 3 Nagy eNeKTpoHikmM MpucTpoto;
e BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy Mpo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HANEXHO
3aMOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHMKA 3 BIATVMCKOM MeYyaTKyM NpoaaBLs;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, aKi NiaTBEpPOXKYOTb
npwnabaHHa Mpuctpoto Ta CepB.icy.
Mocnyra «O6MiH» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepPUTOPIi CepPBICHUX
LeHTpIiB BMKoHaBuga NpoTaroM 5 (M'atm) poboumx gHIB Nicnda npoBeaoeHHsa AiarHOCTUKM 3a

HACTYOHWX YMOB (B TOMY YMNCAI, a/1e HE BUKIIOYHO):

e 4YumHHOCTI Cepsicy™,

e HerapaHTIMHOCTI BMMaOKy*, WO BCTAHOBIOETbCA B MPOLLECi AiarHOCTUKMK;

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

e BIiOCYTHOCTI O3HaK 3anuTTa* NpucTtpoto abo BMxoay 3 nagy enekTPoHiKK MprcTpoto;
e BignosigHocTi MNpucTtpoto ymoBaM Cepaicy, [JoroBopy Npo HagaHHSA Mocnyr

(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;
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HadaHHSA 3aMOBHWMKOM [pUCTPOIO B MOBHIM KOMMTIEKTHOCTI, B TOMY YMCIIi HANEXHO
3aMOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHMKA 3 BIATVMCKOM MeYyaTKyM NpoaaBLs;
HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

YKNageHHsa 3aMOBHWKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHUKOM KOMMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

*3anuTtTa NMpuUcTpolo — NoTpanigaHHa Byab-gKoi pianHK Ta/abo Bonoru (B ToMy YMUCIi M

napy) B/Ha MpUCTpii, WO NpU3Beno 0o YacTkoBoi abo MOBHOI BTPaTK NMpaLe3aaTHOCTI

MpucTpoto Ta/abo oKPeMUX MOro CKNagoBUX YaCTUH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA NOCNYTM,
nepenbadyeHi gaHmM CepBicoOM, MPOTAroM 14 (YWOTUPHAOAUATM) KaNeHOapHMX OHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

Ha yac HagaHHSA nocnyr (BUKOHaHHSA pobiT), nepenbaveHmx gaHm CepBicomMm,
3aMOBHMKY HE BMOAETLCA MiAMIHHWK GOHA.

[Ona HagaHHa nocnyr, nepenbadeHmx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMIN
HagaTy BukoHaButo MpurcTpin, BiaB'a3aHMM Bifg, BCix 0OMIKOBMX 3anmciB Ta 6e3
naporni..

BrKoHaBeLb He Hece Oyab-AKOoi BignoBiOAanbHOCTI 3a 36epeXeHHA OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

3 MOMEHTY HaJaHHA Nocnyru «PeMoHT» abo «OBMiH» BBaXaETbCH, LLIO MOCYrH,
nepenbadeHi ymoBamum CepBicy HagaHi BUKoHaBLIEM HANeXHO, AKICHO, B MOBHOMY
06Cca3i 0OCTPOKOBO i, BignoBiaHo, CepBic BBAaXXAETbCA TakMM, LLIO JOCTPOKOBO
MNPUNMHKMB CBOIO Aito.

[ia naHoro Cepgicy NOLMPIOETbCA BUKIIOYHO HA BUMNAAKM MEXaHIYHOro
MOLLUKOOXKEHHS OMNCMNENHOro Moayis Ta/abo ceHCopHOro ekpaHy MpucTtpoto. Y
BMMNaOKy HaaBHOCTI abo BUSIBNEHHS B MpoLLeci AiarHOCTUKK gedekKTis Ta/abo
MOSTOMOK Ta/abo MOLIKOOXKEHb iHLLWX AeTanen ta/abo 3anacHMxX YacTuH MpucTpoto,
3aMOBHUMK MOXXe 3aMOBUTM MOCYTM MO PEMOHTY (BIOHOBMEHHIO) TAKMX AeTanemn
Ta/abo 3aMacHMX YaCTUH 0OOATKOBO, 3rigHO Tapudis BUKOHABLS, OilOYMX HA MOMEHT

3aMOBJIEHH4A.
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e [lia naHoro CepBicy He PO3MOBCIOMKYETbCA HA BUMAAKM MOLLKOOXEHHS
OVcnaenHoro Moaynsa t1a/abo ceHcopHoro ekpaHy MNprcTpoto Yepes 3annTra*

MpucTpoto abo BUXiA 3 Naay eneKTpoHiku MpucTpoto.
TepMiH gii Cepsicy:
MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS

CTopoHaMm cBOix 3060B'A3aHb, Nepea6ayeHMx ymoBamMmm CepBicy, ane He poBuie 12

(aBaHapuUAaTU) MicaLiIB 3 MOMeHTy Npua6aHHAa CepsBicy.

3AXUCT TA OBMIH FAOXKETA

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy pO3NOBCIOOXKYETbCA Ha:

e MODOIiNbHI TenedoHw,
e CMapTHOHMU,

e MlaHWeTK,

e CMapPT-FOOVHHWKWM,
e HOYTOYKW,

e Tenesizopw,

Hagani 3a TeEKCTOM — MPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiam:

e MaE cepinHnM HoMep abo IMEI;
e € HOBUM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT NMpUCTPOIO — YCYHEHHSA MOLWKOOXEHDb [MPUCTPOO, BKKOYAOUM 3aMiHY
MOLUKOIYKEHMX ab0 TakMX, LLO BUMNLLNW 3 Nlady OeTanem Ta 3anacHMX YacTuH, Y BUNnagKax
MeXaHIYHMX NOLUKOOXKEHb, MOTPAMAAHHSA PIOUHW, NepenaaiB Hanpyrn, BanBY BUCOKMX
TeMnepaTyp, BTpy4YaHHAa KOMax abo TBapWH, HEHANEXXHOIro BUKOPUCTaHHSA, 3HEXTYBaAHHS
MpaBMIaMy ekcnnyaTtalii, HenpaBMbHOIro 36epiraHHAa abo TpaHCNOoPTYBaHHA (HaA4aA 1 3Q

TEKCTOM — PEMOHT),

ABO
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O6MiH MpucTpolo Ha noaapyHKoOBUM cepTuUdikaT®? HOMIHaNIbHOIO BapTICTIO, AKa
CTaHOBUTb 50% (N'aTOecaT BiACOTKIB) HOMiHanbHOI BapTocTi” MpuabaHoro NpucTpoto, Wo
BioobparkeHa B po3paxyHKOBOMY OOKYMEHTI, — MOXNMBMM 3@ YMOBM HedOLiNIbHOCTI®

Ta/abo HEMOXKITMBOCTI® 30iNCHEHHA PEeMOHTY (Hagasni 3a Tekctom — O6MiH 50%);

ABO

O6MiH MpucTtpolo Ha NnopapyHKoBUM cepTuUdikaT?® HOMiIHaNbHOIO BapTICTIO, AKa
CTAaHOBUTb 75% (ciMOoecaT N'dTb BiACOTKIB) BapToCTi’ MpuabdaHoro MNpurcTpoto, Wo
BioobparkeHa B po3paxyHKOBOMY AOKYMEHTI, — MOXNMBKM 3@ YMOBMW BiAMOBIAHOCTI
MpUCTpOo BUMOTraMm, BU3HaYeHUM gaHUM CepBICOM, a TaKOXX yKNageHHa [JoroBopy MiHM

3 BukoHaBueM (Hagasi 3a TekcTom — O6MIH 75%).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiaKY, NPsiMo
BU3Ha4yeHux CepBicomM, JOroBopom rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

MNocnyru, wo nepenbaveHi gaHnm CepBiCcOM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHS
3aMOBHWMKa, gKe BiH nopaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBW akTMBaLii CepBicy B CTPOK, LLO He nepeBULLYE 14 (HOTUPHAAUATV) KaneHOapHMX
OHIB 3 AaTK noro npmabaHHAa. Y BUNaaKy He akTuBalii, HEKOPEeKTHOI abo HeCBOEYACHOI
akTuBaULii Cepsicy, noro gia npunmHaeTbca, CepBic BTpadae cuy.

Mocnyra «PeMOHT» HaJaETbCA MNPOTAroM CTpPoKy Aii CepBicy Ha TepUTOpIii CepPBICHMX

LeHTpIiB BMKOHaBLUS B CTPOK, LLO He NepeBULLYE 14 (HOTUPHagUaTn) poboumx OHIB micna

npoBegeHH4d NiarHOCTUKMK, 38 HAaCTYMNHWUX YMOB (B TOMY YWMCIIi, al1€ HE BUKJIIKOYHO):

e 4uMHHOCTI CepsBicy™,

e HerapaHTIMHOCTI BMMaOKy*, WO BCTAHOBIOETbCA B MPOLLECi AiarHOCTUKW;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMEKTHOCTI;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, Lwo

niaTBepOXKye(toTb) NpuabdaHHa MpucTtpoto Ta CepBgicy.

[ToBepHYTUCA 00 3MICTY

148




@ SUPPORT.UA

Mocnyra «O6MiH 50%» HagaceTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTOopPIii cepBiCHUX
LeHTPiB BMKOHaBLSA NpoTaroM 5 (N'atn) poboumx OHiB nicng npoBeaeHHs AiarHOCTUKM 3a

HaCTYMNHUX YMOB (B TOMY YUC/i, asie He BUKKOYHO):

e 4uMHHOCTI CepsBicy™;
e HerapaHTIMHOCTI BUNaAKy4, WO BCTAaHOB/ITIOETLCA B NPOLECi A4iIarHOCTUKMY,
e HeOoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS PEMOHTY;
e BignosigHocTi MNMpucTpoto ymoBaM Cepaicy, [loroBopy Npo HafgaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOTO;
e HafaHHA 3aMOBHUKOM MNPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWwo
nigTBepOXKy€E(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;
e YyKIageHHd 3aMOBHUKOM [loroBopy MiHM 3 BMKOHaBLEM,;
e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.
Mocnyra «O6MiH 75%» HafaeTbCca NPOTAroM CTpoKy Aii CepBicy Ha TepUTopIi cepBiCHMX
LLeHTPiB BMKOHaBLS, MPOTAroM 2 (OBox) poboumx AHIB Nicna NpoBeaeHHa OiarHOCTUMKM 3a

HaCTYNHUX YMOB (B TOMY YUCI, alle HE BUKTKOYHO):

e MOBHOI MPaLEe3[aTHOCTI Ta HANEXHOro CTaHy MNpuUcTpoto, 30KpeMa:
o [lMpUCTPiN BMUKAETLCS | 3aBaHTaXKYETbCA KOPEKTHA onepaLlinHa cncteMa (3a
HasgBHOCTI),
o €eKpaH MNpUCTpoto He Po3BUTUM | HANEXHO GYHKLIIOHYE,
o BIACYTHI gedeKTn MaTpumui (BMLBINI XXOBTI MIAMKM Ha MaTPULL, 3aCBIT/1EHI
OINGHKM MaTpuLi, BigWapyBaHHA CKla Ha NepegHin naHeni i T.4.),
O CKaHep BiAOUTKY ManbLiiB HAaNeXHo GYHKLIIOHYE (3a HaagBHOCTI),
o IMEI ineHTUdIKyeTbCA 32 A4OMOMOrot koMbiHauii * # 06 # i 36iraetbcsa 3 IMEI
Ha Kopnyci MpucTtpoto Ta/abo cepinHum Homep Mpuctporo 36iracTbea 3
CepPiMHMM HOMEPOM, 3a3HaUYeHUM B rapaHTIMHOMY TafloHi Ta/abo Ha yraKoBLi
BUPOOHMKA,
o 3AINCHEeHUI BUXig 3 yCiX 06MIKOBMX 3aMUCIB; HE aKTUBOBAHUIM 3aXMUCT (YMOBM
aonga cMapTdOoHiIB);
e BIiOCYTHOCTI Oyab-aKMX MopyLUeHb YMOB eKcnyaTauii Mpuctpoto, Moro
TpaHCMNopTyBaHHA Ta 36epiraHHA, 9Ki BU3Ha4YatoTbCA Ta BCTaHOBIIOKOTHCS

BUPOOBHMKOM,;
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e MiaTBEpPOXXEHHS TOro, Wo MNpUCTpin He € BIGHOBNEHUM;

e 4YumHHOCTI Cepsicy™;

e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHAa Mocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY UMC/1i YMaKOBKM
BMPOOHUKA;

e HaOaHHA 3aMOBHMKOM HaNeXXHO 3aMOBHEHOrO rAPaHTIMHOIO TafloHY BUPOOHKKa 3
BIATVMCKOM MeyvyaTKuM NpoaaBsLs,;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e VYKafQeHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCYTM,
nepenbadyeHi gaHmM CepBicoOM, MPOTAroM 14 (YWOTUPHAOAUATM) KaNeHOapHMX OHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUKOHaHHA pPobiT), mepenbadyeHmx gaHmMM CepBicom,
3aMOBHMUKY HE BMOAETLCA MIAMIHHWK GOHA.

e [1n9a HagaHHgA nocnyr, nepenbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bifg, BCix 0OMIKOBMX 3anmciB Ta 6e3
Mnaponi..

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIAaIbHOCTI 3a 36epe)XeHHA OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBATA!3 MOMeHTY HafaHHA nocnyrn «<PeMoHT» abo «O6MiH 50%» abo «OBMiH 75%»
BBaYXaETbCY, LLIO Nocnyru, nepenbadeHi ymosamm CepBicy HagaHi BukoHaBLeM
HaNeXHo, AKiCHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BianoBiaHO, CepBiC BBaXKaETbCA

TaKMM, O OOCTPOKOBO NPUMUHUB CBOO Aito.
TepMmiH gii Cepsicy:

NMouuHae cBill Nepe6ir 3 paTn npuab6aHHA CepBicy i TPMBaE A0 NOBHOroO BUKOHaHHSA
CTopoHaMu cBOiX 3060B'A3aHb, Nepea6avyeHMX ymoBamu Cepsicy, ane He gosLue 12

(ABaHapuUATU) MicaLiIB 3 MOMeHTY Nnpua6aHHa CepBicy.
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MAKCUMAJIbHUA 3AXUCT

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy poO3MOBCIOYKYETbCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHA:
e CMApPTPOHMU,
e MJlaHLIeTwH,
e HOYTOYKWU,
Hagdani 3a TeKCToM — MNPUCTpPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:
e Mac€ cepinHMM HoMmep abo IMEI;
e TrapaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHOapHUX MIicaL,iB;
e € HOBUM,

e nMpurabaHo 3aMOBHUKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

Y BunagKy suxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:

PeMOHT MpucTtpor — ycyHeHHA aedeKTiB | MOSTIOMOK MPUCTPOIO, BKIIOUAKUM 3aMiHY
nedeKTHUX Ta TaKUX, 9K BUMLWINW 3 lagy OeTanen, 3a YyMOBU BiACYTHOCTI NOpYyLLEeHb YMOB
eKcnnyaTauii, TpaHCNopTyBaHHA Ta 36epiraHHA NpucTpoto, BCTaHOBNEHUX BMKOHaBLEM
(Hagasi 30 TEKCTOM — PeMOHT rapaHTIMHWNA);

ABO

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTudikaT BapTicTIo, iKa cTaHOBUTb 100% (cTO
BiACOTKiB) HOMiHaNbHOI BapTOoCTi Nnpua6aHoro NMpuUcTpolo 3a YMOBU HeAOLi/IbHOCTI
Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEeMOHTY rapaHTIMHOro (Hagasi 30 TeKcToM — O6MIH
FrApPAHTIHWNIA).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT NMpUCTPOIO — YCYHEHHSA MOLWKOOXEHDb MPUCTPOO, BKKOYAOUM 3aMiHY
MOLUKOIYKEHMX ab0 TakuMX, LLO BUMNLLNW 3 Nlady OeTanem Ta 3anacHMX YacTuH, Y BUNagKax
MeXaHIYHMX NOLIKOOXEHb, MOTPAMAAHHSA PIOUHW, NepenaaiB Hanpyrn, BnBY BUCOKMX
TeMnepaTyp, BTpy4YaHHAa KOMax abo TBapWH, HEHANEXXHOIro BUKOPUCTaHHSA, 3HEXTYBaAHHS
MpaBMIaMy ekcnnyaTtalii, HenpaBMbHOIro 36epiraHHAa abo TpaHCNOoPTYBaHHA (Ha4a 1 3Q

TEKCTOM — PeMOHT HErapaHTIVMHNIA),
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ABO

OG6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudiKaT BapTIiCTIO, IKa CTAaHOBUTb 50%
(n'aTpecaT BiACOTKiB) HOMiHaNbHOI BapTocTi Nnpua6aHoro NpUCTpolo 33 yMOBU
HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PE@MOHTY HerapaHTIMHOro (Hagasli 3a

TeKCToM — O6MIH HEerapaHTIVIHWNMA).

Y BMNagKy BiACyTHOCTI 3BepHeHb 3aMOBHUKA 3a Noc/lyraMu B nepioa, CTPOKY Aii uboro
CepsBicy:

OTpuMaHHS o6MiHHOro ceptudikaTa / Bayuepa — gKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUK He 3BepTaBca 00 BUKOHaBLA 3@ OTPUMaHHAM MNOCYT, BiH Ma€e NpaBo oTpuMaTu

OBMiHHWI cepTudikaT / Bayyep HOMiIHanbHOW BapTicTio NpuabaHoro Cepsicy.

YBATA! Bci nocniyrm HagAarTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiaKY, NPsiMo
BU3Ha4yeHux CepBicomM, JoroBopoMm rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX OKYMEHTIB He [OrMyCKA€ETbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

YMoBUu HaaaHHS Nocnyr:

e [locnyru, wo nepenbadeHi goaHM CepBicoM, HagaTbCA Ha NiACTaBi 3aMOBEHHA
3aMOBHMKa, 9Ke BiH nogac 3a tenedoHamMmm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [119 HagaHHA nocnyr, nepegbadeHmnx gaHum CepBicoM BMKOHaBLSA, 3aMOBHUK
30600B'A3aHMM HagaTy BMKOHaBLO PO3paxXyHKOBUIM OOKYMEHT, WO MiATBepPaXKyE
onnaty Cepsicy, a Takox MNpUCTpin, LLOO0 9KOro HagaBaTUMYTbCA MOCAYMU, B
MOBHIM KOMMeKTauii, nepegbayeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUMN
rapaHTIMHMM TanoH BUPOOHMKa.

e [lna HagaHHA Nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponi..

e [liarHOCTUKa 30iMCHIOETbCA BrkoHaBLEeM abo 3anyyeHMn BrKoHaBLEM
nigpaaoHuKaMm NpoTarom 5 (N'atn) poboumx gHIB 3 MOMEHTY A0CTaBkM [pUCTpoto.
PilleHHsa, NpMMHATI BUKOHaBLEM Ha NiacTaBi AiarHOCTUKKM € 060B'A3KOBMMM AN
3aMOBHMKa i MOXXYTb OYyTWM OCKapy>KeHi 3aMOBHMKOM BUK/THOYHO LLMTAXOM

NpoBeOeHHA He3anexxHoi eKcrnepTU3nm BMOBHOBAXXEHMM opraHoMm. MNpun LboMy BCi
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BUTPATK, MOB'A3aHi 3 NpoBeAeHHAM TaKOI eKCNePTU3UN Hece 3aMOBHMUK. Y BUMNaAKY
CMPOCTYBaHHSA pe3ynbTaTiB AiarHOCTUKM 3 pe3yfibTaTaMn NPOoBeLeHOI He3aNexHoi
eKCMepTM3M BMOBHOBAXXeHVM OpraHOM TaKi BUTPATM KOMMEHCYOTbCA BUKOHaBLIEM
NpoTaromM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHA BiAMNoBiaHOI
0BrpyHTOBAHOI BUMOrM 3aMOBHMKA.

Mepenada MNpUcTpoto Ha AiarHOCTUKY Ta/abo noparnblie HagaHHg Mocnyr,
nepenbayeHmx CepBicoM, 30iNCHI0ETbCA Be3nocepegHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMY BrKoOHaBLEM MNepeBi3HUKY (B TakOMy

BUMaAKY TPaHCMOPTYBaHHA MPUCTPOLO 30iMCHIOETHCA 3a paxyHOK BrkoHaBLA).

MopsagoK Ta CTPOKM HAZQAHHS NOC/yr:

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPoKYy Aii CepBicy Ha TepUTopii

CepBiCHMX LLeHTpIiB BMKoOHaBLSA B CTPOK, Lo He nepesuLlye 10 (oecaTtn) poboumx OHiB

nicna NnpoBeAeHHs OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YNCAI, ane He BUKIOYHO):

YMHHICTb CepBicy;

FAPaHTIMHOCTI BMMagKy?, WO BCTAHOBIOETLCA B MPOLLECI OiarHOCTUKMU;
BiONoBIigHOCTI MpucTpoto ymoBaM CepaBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA po6iT) Ta JoaaTKiB 4O HbOTO;

HagaHHA 3aMOBHMKOM MPUCTPOIO B MOBHIM KOMMNEKTHOCTI, B TOMY UMCI HANEXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHY BUPOBHMKA 3 BiATUCKOM MedaTku MNpoaaBus;
HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOTIO(-Mx) OOKYMeHTa(-1B), LLO MiaATBEPOXKYE(tOTb)

npuabaHHa MNpucTpoto Ta Cepsicy.

Mocnyra «O6MiH rapaHTIMHUI» HaJaETbLCA MPOTArOM CTPOKY Aii CepBicy Ha TepuTopii

CepBiCHMX LLeHTpiB BrnkoHaBuga npoTtdarom 5 (m'atm) poboumx aHiB nicng npoBeaeHHs

OiarHOCTUKM 32 HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUKTIOYHO):

4YnHHoOCTI CepBicy,

FApPaHTIMHOMCTI BMNAAKy3, Lo BCTAaHOBMOETLCA B MpoLeCi AiarHOCTUKW,
HeOoLiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEeMOHTY rapaHTIMHOrO;
BignoBigHoOCTI NpucTtpoto ymoBam Cepsgicy, [JoroBopy Npo HagaHHA MOoCayr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO,

HagaHHA 3aMOBHUKOM [MTPUCTPOK B MOBHIM KOMMIEKTHOCTI, B TOMY YMNC/i HaNeXHOo

3aNnoBHEHOIro rapaHTiMHoro TanoHy Bl/IpO6Hl/IKa 3 BIOTUCKOM Mne4YyaTku nponaBU4,
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e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKyMeHTa(-IB), LLO MiaTBEpOXKYE(tOTb)
npwnabaHHa Mpuctpoto Ta CepBicy,
e VYKMageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLIEM,
e HadaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacropTy Ta IMH.
Mocnyra «PeMOHT HerapaHTiMHUM» HAAETbCA NPOTArOM CTPOKY Aii CepBicy Ha
TepuTOopIii cCepBICHMX LEHTPIB BMKOHaBLA B CTPOK, LLO He NepeBuLLYE 14 (HOTMpHaguaTK)
POBOUMX OHIB NicNa NpoBeOeHHA OiarHOCTUKM, 38 HAaCTYMNHUX YMOB (B TOMY YKUCAi, ane He

BUKIOYHO):

e 4YuHHOCTI Cepsicy;

e HEerapaHTIMHOCTI BUMaaKy, Lo BCTAHOBMIOETbCSA B NpoLEeCi AiarHOCTUKM,
e BignosigHocTi NMpuctpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM MNPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-Mx) OOKYMeHTa(-1B), LLO MiaTBEPOXKYE(tOTb)
npuaobaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CepBiCHMX LLeHTpiB BrnkoHaBuga npoTtdarom 5 (m'atm) poboumx aHiB nicng npoBeaeHHs

OiarHOCTUKM 32 HAaCTYMHUX YMOB (B TOMY YMCAI, afie He BUKIIOYHO):

e 4umHHoOCTI CepsBicy;

e HerapaHTIMHOCTI BUMagKy, WO BCTAaHOBMKOETLCSA B NPOLEC] AiarHOCTUKMU,

e HeOoLiNbHOCTI Ta/abo HEMOXKITUBOCTI 3A4iMCHEeHHS PEMOHTY HerapaHTIMHOTO;

e BignoBigHocCTi NpucTtpoto ymoBam Cepaicy, [1oroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AOKyMeHTa(-iB), Lo MiaTBepaXKye(toTb)
NnpuabaHHa MpucTtpoto Ta CepsBicy;

e yKMageHHAa 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

s oTpUMaHHS 06MiHHOro cepTudikaTa / Baydepa 3aMOBHUKY HEOBXiOHO 3BEPHYTUCS

0o BkoHaBUga NpoTAroM 14 (WOTUPHaaUaTK) KaneHaapHMX AHIB Nicng 3aKiHY4EHHA CTPOKY
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nii CepBicy Ta HagaTU PO3PaXyYHKOBMM OOKYMEHT, WO MiaTBEpIXKYE NMpunabaHHA 0aHOro
Cepsicy.

AKLLO 3aMOBHUK 3BepHYBCA 00 BMKoHaBua nicng cnnivey 14 (HOTUPHaAAUNATU) - A€HHOro
CTPOKy Ta / abo AKWO 3aMOBHUK He MOXe HagAaTU po3paxXyHKOBUM OOKYMEHT, L0
nigTBepoykye npuaobaHHa paHoro Cepsicy, To BuWKOHaBelb Ma€E MpPaBO BiAMOBUTU
3aMOBHUKY Y BMOadyi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHH4
BurkoHaBua 3a uuM CepBiCOM BBaXXaloTbCA BWMKOHAHUMKM  HaNEXHWMM UYUMHOM Ta

MEUMMHEHNMN.

BurKkoHaBeLUb npotaroMm 10 (mecatn) poboumx OHIB 3 MOMEHTY OTPUMMaHHSA 3BEepPHEHHS
3aMOBHMKA 30OINMCHIOE MNepeBipKYy OOFPYHTOBAHOCTI BMMOI 3aMOBHMKAa WOOAO BMAadi
obMiHHOro cepTtudikaTa / Bayyepa Ta NPUNMaE PilLeHHS NpPo HasdgBHICTb abo BiOCYTHICTb Y

3aMOBHMKa MpaBa Ha noro OTPMMaHH4A.

Y pa3i nigTBepmyXeHHS npaBa 3aMOBHUKa Ha OTPMMaHHA OBMiHHOro ceprtudikata /
Baydepa, BMKOHaBeLb HaACWNA€E HA KOHTaAKTHI JaHi 3aMOBHWMKa MOCUTaHHSA Ha ENTEKTPOHHY
3a4aBy, 9Ky 3aMOBHWK 3060B'A3aHMIN NiANMCATX €NeKTPOHHUM MiAMMCOM 3 OQHOPA30BMM
iAeHTUPIKAaTOPOM abo IHWKWMM CrOCOBOM eNeKTPOHHOI igeHTUdIKaLIi, WO MaE opUaNYHY
CWMy BIOMOBIAHO OO 3aKOHOOABCTBA YKpPaAiHW.

Micnga nignmMcaHHa enekTPOHHOI 3a9BM BUKOHaBelUb aBTOMATUMYHO 34IMCHIOE BUOAYY
3aMOBHWKY 0OMIHHOIro cepTudikata / Baydepa, LWASXOM MOro HagCcUNaHHS Ha KOHTaKTHI

[OaHi 3aMOBHMKa.

MigTBepOYKeHHAM OTPUMaHHA 3aMOBHUKOM OBMIHHOIo cepTudikaTa / Baydepa €

nignmMcaHa eNeKTPOHHa 3adBa.
FapaHTii Ta 3acTepeXXeHHSN:
rapaHrTii:

e 3aMOBHWK Ma€ NpaBo 3aMiHUTK [NMPUCTPIN, OO0 AKOro HagaBaTUMYTbCH MOCNYTI,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (HOTUPHAOUATU) KaneHOapHWX AHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

e BuWKOHaBeLlb rapaHTyeE aKiCTb NOCNYr «PeMOHT rapaHTIinHUM» | «PEMOHT
HerapaHTIMHMN», Ta BCTAHOBJIKOE rapaHTIMHMIN CTPOK Ha HadaHi Mocnyrn (BUKOHaHI

POBOTU) TPUBANICTIO 6 (LUICTb) KAaNeHOaPHUX MICALLIB 3 MOMEHTY HafaHHSA Takux

nocnyr (BMKOHaHHA TakMx pobiT).
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3acTepe)XeHHs:

e Hauyac HagaHHa nocnyr, nepenbadyeHmx gaHMM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWX dOoHA.

e CTpOKM HagaHHA nocnyr, nepenbadvyeHmx CepBiCOM, MOXXYTb OYTW MPOOHIOBaHI
BrkoHaBLUEM Y BUMNAOKY BiACYyTHOCTI MOXMBOCTI iX CBOEYACHOIO HaJaHHA B 3B'A3KY
3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TexXHIYHUX MOXKITMBOCTEN, CKIaOHICTIO pobiT Ta 3
iHLIKMX OBrPYHTOBaHUX MPUYMH. B Byab-akoMy pa3i BKoHaBeLb 3060B'a3aHMI
CBOEYACHO NOBIAOMIATM 3aMOBHMKA NPO MPOSIOHIaLi0 CTPOKY HagaHHA NMOCYT.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIAaNbHOCTI 3a 30epe)eHHA OaHMX (KOHTaKTK,
$oTo, Bieo Ta iH.) Ha [MpunCcTpoI.

e YBATA! CepBicoM nepen6avyeHo HagaHHA nuwe 1 (oaHiei) nocnyru «PeMoHT
HerapaHTiMHUN», a60 «O6MIH rapaHTIiMHUN», a60 «O6MiH HerapaHTiMHMI», a6o
«OTpUMaHHA o6MiHHOro ceptudikata / Bayuepa» NpoTAroM BCbOro CTPOKy Moro
Aii. 3 MOMeHTYy HaJlaHHSa NoCcNyrn «PeMOHT HerapaHTIMHUIN», a6o «OBMIH
rapPaHTIMHMNY», 360 «OBMIH HerapaHTIMHUINY, a6o «OTPUMaHHA O6MiHHOro
ceptudikaTa / Bayuepa» BBa)KacTbCs, LLLO BCi Nocnyry, nepenbadyeHi ymoBamm
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKiCHO, B MOBHOMY 06ca3i
OOCTPOKOBO i, BignoBiaHO, CepBiC BBAaXXAETbCA TaKMM, LLIO AOCTPOKOBO NPUMNMHUB
CBO}O fito.

e HapaHHa o6MiHHOTO cepTudikaTa / Baydepa 340iMCHIOETLCSI OAHOPA30BO Ta
BUK/THOYHO 33 YMOBMW BiICYTHOCTI 3 60KY 3aMOBHUWKa 3BE€PHEHb LLI0J0 OTPUMaHHA
iHW WX nocnyr, nepegbayveHmx UM CepBicOM, MPOTAIrOM YCbOro CTpoKy Aii Cepsaicy.
OBMiHHUI cepTudikaT / Baydep Moxe ByTU BUKOPUCTaHMIN 3aMOBHUKOM
BiAMOBIAHO OO0 YMOB Mara3smHa-napTHepa.

e Bupaya 3aMOBHUKY OBMiIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHSM
3060B'a3aHb 3a UMM CepBicoM Ta NiaTBepaYKyE NOBHE BUKOHAHHA BKoOHaBLEM

CBOiX 3000B'a3aHb Nepen 3aMOBHMKOM
TepMmiH gii Cepsicy:

MounHae cBi nepebir 3 gaTn npuabaHHa CepBicy | TPMBa€E 4,0 NOBHOIo BUKOHAHHSA
CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6avyeHUX ymoBamu CepBicy, ane He goBLUe 24

(nBapUATM YOTUPDBOX) KaNleHAAPHUX MicAUiB 3 MOMeHTy Npua6aHHAa CepsBicy.
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MIN CEPBIC ONY BEJIMKOI MOBYTOBOI TEXHIKU HA 1 PIK

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy poO3MoOBCIOOYKYETbCA Ha TakKi BUOM TEXHIKM Ta 06NnagHaHHA: XONOAUNTbHUKMN,
MOPO3UNbHI KaMepW, NpaiibHi MalUMHW, CYyLUMAbHI aBTOMATU, KYXOHHI NANTW,
MNOCYOOMUIMHI MalLMHW, Wadwm ONa BMHA, BOOOHArpiBayi, KOHAULIOHEPW, OnantoBasibHi
KOTNU, MiHI-KOHOMLUIOHEPW, Hagani 3a TeKCTOM — [NpUCTpIn, WO BiANOBIAAE HACTYMHUM
KpuTepiam:

e MQa€E CepiMHMM HOMEP;

e € HOBUM,

e TrapaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 (OBaHaauUaTV) KaneHgapHmMx

MiCALLIB;

e nNpuabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

PeMOHT MpuUcTporo — yCyHeHHs NOLWKOOKEHb, AedeKTiB i MONTOMOK MpUCTpOoto,
BK/TOYAOY M 3aMiHY MOLLKOOAXKEHUX, AedEeKTHUX Ta TaKuX, LLIO BUULLNW 3 Nagy AeTanewn i

3aMaCHUX YacTUH (HQA4aA/1i 30 TEKCTOM — PeMOHT),

OG6MiH MpucTtpolo Ha NnofapyHKoOBUM cepTudikaT BapTICTIO, AiKa CTaAaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MpucTpolo, 3a yMOBU
HeOoUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHA PeMOHTY, abo Ha po3cyd 3aMOBHMKA,

AKLLO BiH He Baykae CKopUcTaTMUCa Nocnyro PeMoHT (Hagasii 3a TekcTtom — O6MIH).

TexHiuHe o6cnyrosyBaHHSA Mpuctpolo — B pamMkax CepBicy nepenbadeHo 1 (oanH) BMisa
KBaslidPiIKOBAHOIro MamCTpa 3a aapecoro, BKa3aHO 3aMOBHUKOM, O/19 BUKOHAHHSA
HaCTYMHWX POBIT: MepeBipKa CTaHy Ta OUYMLLEHHA KOMMOHEHTIB, AiarHOCTMKa CUCTEMMU
yMpaBiiHHA Ta eNeKTPOHIKK, HanallTyBaHHA NporpaMHoOro 3abesneyeHHs, mepesipKa Ta
peryntoBaHHA MeXaHIYHMX KOMIMOHEHTIB, 3aMiHa BUTPaTHUX MaTepianiB, NpodinaKTUYHI
POBOOTU, NepeHaBillyBaHHSA ABepen XoNoaunbHMKa, TOLWO (HaA4Q/1i 30 TEKCTOM — TexHIi4He
06C/1yroByBAHHS).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bn3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta
Adoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He [OrMYyCKA€ETbCS!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaATbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHWMKa, gKe BiH noaac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBW akTMBaLii CepBicy B CTPOK, LLO He nepeBuLLYE 14 (HOTUPHAAUATY) KaneHaapHMx
OHIB 3 0aTu noro NnpuabaHHa. Y BUNnaaKy He akTMBalii, HeKOpeKTHOi abo HecBoeYacHOI
aKTuBaLii Cepsicy, noro gia npunmHaeTbcd, CepBic BTpadae cuy.

Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTpIiB BMKOHaBLUSA B CTPOK, LLIO He NepeBULLYyE 14 (HoTUpHaguaTn) poboumx aHIB micna

NpoBefeHHS OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMNCAI, aJle HE BUKJ/TIOYHO):

e 4uMHHOCTI CepsBicy™,
e BignoBigHocTi MNMpucTtpoto ymoBaM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWo
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta Cepsicy.
Mocnyra «O6MiH» HagaETbCA MPOTAroM CTPokKy Aii CepBicy Ha TepPUTOPIi CepBICHMX
LeHTpiB BMKoHaBUa NpoTaroM 5 (N'atm) poboumx gHiB nicna npoBeaeHHsa AiarHOCTUKM 3a

HACTYMOHWX YMOB (B TOMY YMNCAI, a1 HE BUKIOYHO):

e 4umHHOCTI Cepsicy™;

e HeOOoLNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PeMOHTY abo SKLLIO 3aMOBHMK
He 6a)Kae CKOPUCTATUCA MOCY ot PEMOHT;

e BignoBigHocCTi NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)®B, LWwo
nigTBepOXKyE(l0Thb) NpuabdaHHa MpucTtpoto Ta CepsBicy;

e YKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «TexHiuHe 06cnyroByBaHHA» HaJacTbCA NPOTAroM CcTpoky aii Cepgicy 3a

agpecoto 3aMOBHMKa NPOTAromM 5 (M'atn) poboumx gHIB Nicna 3BepHeHHa 00 BukoHaBus

33 HACTYMHWUX YMOB (B TOMY YNC/i, al1€ HE BUKIOYHO):
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e 4umHHOCTI CepsBicy;

e ronepenHboro 3aMOBMEHHS MOC/YrM 33 AOMNOMOrok KOHTAKTHMX 3aCco0iB,
3a3Ha4YeHux y JloroBopi;

e 33be3mneyeHHa 3aMOBHUKOM OOCTyny 00 MNpUCTPOoto Ta CTBOPEHHA HeOOXiaHMX
YMOB 0119 MpoBegeHHa pobiT, BKAoUatoum 6e3neyHmnin goctyn 4o Micua
BCTaHOBMNEHHA [MpUCTpoto;

e HagaHHA 3aMOBHUKOM BCi€i HeOOXiaHOI iIHdOPMaLLii Ta AOKYMEHTIB, Lo
nigTBepOXKYtoTh MpuabaHHa MpucTpoto Ta CepBicy, @ TAKOXX JOKYMEHTa, Lo
niaTBepOXKye onnaty BapTocTi CepBaicy;

e BIOCYTHOCTI POOIT, LLO BMUXOOATb 3@ MeXi 06cary TexHiYHOro ob6cnyroByBaHHS,
BM3Ha4yeHoro ymosamu Cepsicy;

e YCyHEeHHS 3aMOBHMKOM BIAMNOBIAHWX MepeLlKoq Yy pa3i HEMOXTMBOCTI HagaHHSA
MOCNYrn 3 MOro BUHM (He 3abe3neyeHHa OOCTyny, BiACYTHICTb HEOOXIOHMX YMOB,
OOKYMEHTIB TOLLO).

Y pasi BUHMKHEHHSA OOrpyHTOBaHUX MPEeTEH3IN LWoa40 AKOCTI HagaHWX Mocnayr, 3aMOBHUK
3060B'a3aHMIM HAOATV NMCbMOBY MPEeTeH3ito BUKOHaBLIIO NPOTAroM 2 (ABOX) poboumx gHIB

3 MOMEHTY HafaHH4{A MOoCsiyrun.

Y pa3i HEMOXXNTMBOCTI HaJaHHA NOCNYTr «TexHidyHe 06CcNyroByBaHHA» CTPOKM ii HagaHHA
MOXXyTb OyTW 3MiHEHI BrKoHaBLEM abo 3aMOBHUK Ma€ NPaBo OTPMMaTM MOBHY BAapPTICTb
CepsBicy y BUrNaai NnogapyHKoOBMX cepTUdiKaTiB, 3a YMOBU, LLIO BiH HE CKOPUCTaBCA

MNOCyroto PEMOHT.
FapaHTii Ta 3acTepeXXeHHSN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOrO HagaBaTUMYTbCA NOCYTK,
nepenbadveHi gaHmm CepBicoM, MPOTAromM 14 (HOTUPHAALUATM) KaneHOapHWX OHIB 3
naTt NnpuabaHHa naHoro Cepsgicy.

e Hauac HagaHHA Nocnyr (BUKOHaHHA pPobiT), MepenbadyeHnx gaHmM CepBicom,
3aMOBHUKY HE BUOAETLCSA NIAMIHHMM QOHA,.

e [laHunm CepBic He BKOYaE peMOoHT abo 3aMiHy KopnyCHMX aeTanew MNpuctpoto,
AKLLO LI MOLIKOOXKEHHS He BMIMBAKOTb Ha MOro Npaue3aaTHICTb.

e YBATA!3 MOMeHTY HafaHHSA nocnyrn «O6MiH» BBAXKAETbCS, LLLIO MOCYTN,

nepenbadveHi ymoBamMun CepBicy HagaHi BUkoHaBLEM HaNeXXHo, AKICHO, B MOBHOMY
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06ca3i 4OCTPOKOBO i, BignosigHo, CepBic BBaXKaETbCA TakMM, LLO JOCTPOKOBO

MPUMNUHUB CBOIO [ito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOix 3060B'A3aHb, Nepeab6ayeHMx ymoBamMmmu CepBicy, ane He poBuie 12

(aBaHapuUATU) MicaLiB 3 MOMeHTy Npua6aHHAa CepsBicy.

MIN CEPBIC OAN19 BEJTMKOI MOBYTOBOI TEXHIKU HA 2 POKU

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCHl Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06NnagHaHHA: XONoAUNTbHUKMN,
MOPO3UNbHI KaMepW, NpanbHi MalUMHW, CYyLUMAbHI aBTOMATU, KYXOHHI NANTW,
MOCYOOMUIMHI MalLWHW, Wadwm ONg BMHA, BOOOHArpiBayi, KOHAMLIOHEePW, onantoBasibHi
KOT/IN, MiIHI-KOHOMUIOHEPW, Hagasi 3a TeKCTOM — [NPpUCTPIin, WO BIAMOBIAAE HACTYMNMHUM
KpuTepiam:

e M€ CepPINHMM HOMEP;

e € HOBUM,

e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLWe 12 (OBaHaguaTK) KaneHaapHMX

MiCcaLiB;
e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.

Mocnyruy, Wwo nepep6ayeHi B Mexkax Cepsicy:

PeMOHT NMpUCTpOIO — yCyHEHHS MOLUKOAXKEHb, AedeKTIiB | NoNOMOK [MpucTpoto,
BK/KOUAKOUY M 3aMiHY MOLUKOOXEHUX, AePEKTHMX Ta TaKUX, LLO BUMLLSIM 3 Nady Oetanen i

3aNaCHUX YaCTUH (HO4A/1i 3Q TEKCTOM — PeMOHT);

O6MiH MpucTpolo Ha NogapyHKOBUM cepTuUdgikaT BapTICTIO, AiKa CTAaHOBUTb 50%
(n'aTpecaT BiacoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MpuUcTpolo, 3a YMOBU
HeOoUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHA PeMOHTY, abo Ha po3cyd 3aMOBHMKA,

AKLLO BiH He Ba)Xae cCKopucTaTUca Nocnyro PeMoHT (Hagasii 3a TekctoM — O6MiH).
TexHiuHe o6cnyroByBaHHA MpucTtpolo — B pamMkax CepBicy nepenbadeHo 1 (oauH) Buisa
KBaslidIKoBaHOIro MamCTpa 3a apecoko, BKa3zaHO 3aMOBHUMKOM, O/19 BUKOHAHHSA

HaCTyIMnHMX pO6iTI rlepeBipKa CTaHy Ta O4MNLLUEeHH4 KOMI'IOHeHTiB, OiarHOCTUKa CUCTEMMU
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yrpaBiiHHA Ta eNeKTPOHIKK, HanallTyBaHHA NPOorpaMHoOro 3abesnedyeHHa, Nepesipka Ta
peryntoBaHHA MexXaHIYHUX KOMMOHEHTIB, 3aMiHa BUTPaTHMX MaTepianis, NpodinakTnyHi

pPo6OTU, NepeHaBillyBaHHA ABepen XoNnoaunbHUKA, TOLWO (HaAQas1i 3 TEKCTOM — TexHi4He

o6C/1yroByBAHHS).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 3d YMOB Td B rNopsiaKY, NpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAeETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHWMKa, gKe BiH noaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM aKTMBaLii CepBicy B CTPOK, LLIO He MepeBULLYE 14 (HOTMPHaOUATM) KaneHaapHMX
OHIB 3 0aTh Moro npuabaHHa. Y BUNnaaKy He akTMBalii, HeKOpeKTHOI abo HecBoe4YacHOI
akTMBaLii Cepsicy, noro gia npunmHaeTbcsa, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaaeTbCAa NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBICHMX
LeHTpIiB BMKOHaBLSA B CTPOK, LLIO He NepeBULLYE 14 (HOTUpHaguaTn) poboumx OHIB micna

npoBeaeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMNCAI, a1€ HE BUK/IKOYHO):

e 4uMHHOCTI CepsBicy™,
e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [MTPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
nigTBepOXKy€E(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH» HaJacTbCa MPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKOHaBUSA NpoTaroM 5 (N'atm) poboumx OHIB nicnga npoBeaeHHsa AiarHOCTUKM 3a

HACTYOHWX YMOB (B TOMY YMNCAI, a1 HE BUK/IIOYHO):

e 4yumHHoCTI CepsBicy™,

e HeOoLNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PeMOHTY abo SKLLIO 3aMOBHMK
He Ba)Kae CKoOpKMCTaTUCA MNOCYrot PEMOHT;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy;
e VK/TaAeHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHABLEM,;
e HadaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacropTy Ta IMH.
Mocnyra «TexHiuHe 06cnyroByBaHHA» HaaE€TbCA NPOTAroM cTpoky aii Cepgicy 3a

agpecoto 3aMOBHMKa NPOTAromM 5 (M'atn) poboumx gHIB Nicna 3BepHeHHa 00 BukoHaBuS

32 HaACTYMNHUX YMOB (B TOMY YMCAi, aJie HEe BUKJ/IKOYHO):

e 4umHHOCTI CepsBicy;

e roMnepenHboro 3aMOBMEHHS MOC/YIMM 33 AOMOMOIOK KOHTAKTHMX 3aCc00iB,
3a3HayveHux y [JoroBopi;

e 330e3MmeyeHHs 3aMOBHUKOM OOCTyny 00 [NpUCTpoto Ta CTBOPEHHA HEOOBXIAHMX
YMOB 0119 MpoBeAeHHA pobiT, BKAOUatoum 6esneyHmnim goctyn 4o Micuda
BCTaHOBMeHHS MNpucTpoto;

e HadaHHA 3aMOBHUKOM BCi€i HEOOXiAHOI iIHPOPMaLLii Ta AOKYMEHTIB, WO
nNiaTBEpPOXKYIOTb NpMAabaHHA MNMpucTpoto Ta CepBicy, @ TAaKOX OOKYMEHTa, Lo
niaTBepOXXye onnarty BapTocTi CepB.icy;

e BIiOCYTHOCTI pOOIT, LWLO BUXOOATb 3a MeXi 0bcary TexHidyHoro o6cnyroByBaHHg,
BM3Ha4YeHOro ymoBamMmu Cepaicy;

e YCYHEHHA 3aMOBHMKOM BIOAMNOBIAHWX MepeLlKoq Yy pa3i HEMOXTMBOCTI HA4aHHSA
MOCNYrn 3 MOro BUHM (He 3abe3neyeHHd OOCTyny, BiACYTHICTb HEOOXIOHMX YMOB,
OOKYMEHTIB TOLLO).

Y pa3si BUHUKHEHHSA 0BrpyHTOBaHMX MPETEH3IM WoaO0 AKOCTI HagaHWX NOCcnyr, 3aMOBHMK
3060B'd3aHMNIM HagaTV NMMCbMOBY MPeTeH3ito BUMKOHaBLKO MPOTArom 2 (4BoX) poboymx gHIB
3 MOMEHTY HagaHHA NOCAyru.

Y pasi HEMOXXTMBOCTI HaAaHHA MOCYrn «TexHiYHe 06CyroByBaHHS» CTPOKM ii HaAaHHSA
MOXXYTb B6yTW 3MiHeHi BMKoHaBLEM abo 3aMOBHKMK Ma€ NpaBo OTPMMaTK MOBHY BapTiCTb
CepsBicy y BUMNa4i nogapyHKOBMX cepTUdikaTiB, 33 YMOBMU, LLO BiH HE CKOPUCTABCH

nocnyroto PeMoHT.

FapaHTii Ta 3acTepe)XXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWOOO GKOro HafaBaTUMYTbCAa MOCAYTK,
nepenbadveHi naHMM CepBicOM, NPOTArom 14 (HoTUPHaOUATM) KaneHaapHWX AHIB 3
nat NnpuabaHHa gaHoro Cepsicy.

e Hayvac HagaHHSA nocnyr (BUMKOHaHHA pobiT), NnepenbadeHmnx gaHnM CepBicoMm,
3aMOBHMKY HE BMOAETLCA MiAMIHHWK GOHA.

e [laHum CepBic He BKIOYAE PEMOHT abo 3aMiHy KOpMyCHMX getanen Mpuctpoto,
AKLLO Lii MOLLUKOOXXEHHS HE BMIMBAKOTb HA MOro Mpaue3aaTHICTb.

e YBArTA!3 MOMeHTYy HagaHHa nocnyrm «O6MiH» BBAXKAETbCA, LLLO MOCNYrH,
nepenbadeHi ymoBamu CepBicy HafaHi BUKOHaBLEM HanexHo, AKiCHO, B MOBHOMY
06cA3i 0OCTPOKOBO i, BignoBiaHo, CepBic BBAaXXAETbCA TakMM, LLIO JOCTPOKOBO

MPUMNUHUB CBOIO [ito.
TepMiH gii Cepsicy:

MounHae cBi Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaA€E A0 NOBHOrO BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6ayeHXx ymoBamu CepBicy, ane He goBLue 24

(ABaAUATHM HOTUPDbOX) MicsALiB 3 MOMEHTY Npua6aHHAa CepBicy.

MIN CEPBIC OAN19 BEJTMKOI MOBYTOBOI TEXHIKU HA 3 POKU

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06MagHaHHA: XONOAUTbHUKMN,
MOPO3UbHI KaMepK, NpPanbHi MalUUHK, CYLUMUbHI aBTOMATU, KYXOHHI MANTH,
MOCYAOMUIMHI MalUMHK, LWadum On4a BMHA, BOAOHArpiBadi, KOHOULIOHEPW, ONantoBasibHi
KOTMN, MiHI-KOHOMUIOHEPW, Hagasi 3a TEKCTOM — [NPpUCTPIN, WO BIAMOBIAAE HACTYMNMHUM
KpuTepiam:

e Ma€E CepiMHNM HOMEP;

e € HOBUM,

e rapaHTia Bid BUPOOHMKA CTAaHOBUTb He MeHLe 12 (OBaHagUaTX) KaneHaapHMX

MiCALLIB;

e nNpmabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.

Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:
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PeMOHT MpUCTPOIO — YCyHEHHS MOLLKOOXKEHD, AedeKTIB i NONOMOK [MpuncTpoto,
BK/KOYAOUY M 3aMiHY MOLUKOOXEHUX, AePEKTHUMX Ta TaKUMX, LLO BUMNLLMW 3 Naay Oetanen i

3aMacHUX YacTUH (HQA4a/1i 30 TEKCTOM — PeMOHT);

OG6MiH MpucTtpolo Ha NnoaapyHKOBUM cepTuUdiKaT BapTICTIO, IKa CTAaHOBUTb 50%
(n'aTpecart BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MNpucTpolo, 3a yMOBU
HeOoLUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHA PeMOHTY, abo Ha po3cyd 3aMOBHMKA,

AKLLO BiH He Bakae CKopUCTaTUCA Mocnyroo PeMoHT (Hagasii 3a TekcTtom — O6MIH).

TexHiYHe o6cnyroByBaHHSA Mpuctpolo — B pamMkax CepBicy NepenbadeHo 1 (oanH) BMisa
KBanipikoBaHOro MamcTpa 3a agpecoto, BKa3aHoo 3aMOBHUKOM, A1 BUKOHAHHSA
HaACTYMHUX POBIT: NepeBipKa CTaHy Ta OYMLLEHHA KOMMOHEHTIB, AiarHOCTMKA CUCTEMM
yMpaBniHHA Ta eNeKTPOHIKM, HaNalTyBaHHA MPOorpaMHoOro 3abesneyeHHs, mepeBipKa Ta
peryntoBaHHA MeXaHIYHUX KOMMOHEHTIB, 3aMiHa BUTPaTHMX MaTepianis, NpodinakTUyHI
pPobOTU, NepeHaBillyBaHHA ABepen XoNoaunbHWKa, TOLWO (HaA4Q/1i 30 TEKCTOM — TexHi4He

06C/1yroByBAHHS).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NopsiaKY, NPsiMo
Bn3Ha4yeHux CepBicomM, JOroBopoMm rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HAOATbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, AKe BiH Nogae 3a TenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBM aKTMBaLii CepBicy B CTPOK, LLLO He NMepeBULLYE 14 (HOTMPHaOUATM) KaneHOapHMX
OHIB 3 AaTK noro NnpmabaHHAa. Y BUNaaKy He akTuBalii, HEKOPEeKTHOI abo HeCBOEYACHOI
akTuBaULii Cepsicy, noro gia npunmHaeTbca, CepBic BTpadae cuy.

Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopIii cCepBICHUX
LLeHTPiB BMKOHABLA B CTPOK, LLO He nepeBuLLyE 14 (YOTUPHaOALUATH) poboyumx OHIB nicng

NnpoBedeHHsA OiarHOCTUKM, 338 HAaCTYMNHUX YMOB (B TOMY YMCi, ane He BUKIKYHO):

e 4uMHHOCTI CepsBicy™,
e BignosigHocTi MNpucTpoto ymoBaM Cepaicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepoKy€e(toTb) NpuabaHHa MpucTtpoto Ta Cepsgicy.
Mocnyra «O6MiH» HagaETbCAa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHMX
LeHTpiB BMKoHaBLUSA NpoTaroM 5 (N'atn) poboumx OHiB nicng npoBeaeHHs AiarHOCTUKM 33

HaCTYMHUX YMOB (B TOMY YMCAi, alle He BUK/TKOYHO):

e 4umHHOCTI CepsBicy™;

e HeOoLiNbHOCTI® Ta/abo HEMOXKMBOCTI® 30iNCHEHHSA PeMOHTY ab0 aKLLIO 3aMOBHUK
He BayKae CKoOpMCTaTUCA NOCyroto PEeMOHT;

e BignoBigHocTi NMpucTpoto ymoBam Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;

e HafaHHA 3aMOBHUKOM MNPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyK1ageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUMKOHaBLEM;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «TexHiYHe 06¢cnyroByBaHHA» HaJacTbCa MPOTAroM CTPOKY Aii CepBicy 3a

afpecolo 3aMoBHUKa NpoTaroM 5 (n'atn) poboumx AHIB Nicng 3BepHeHHA 00 BrKoHaBLSA

3a HaCTYMHUX YMOB (B TOMY YNC/i, alle He BUKITIOYHO):

e 4YuHHOCTI Cepsicy;

e ronepenHboro 3aMOBMEHHS MOC/YIM 33 AOMOMOIOK KOHTAKTHMX 3aC00iB,
3a3HayvyeHux y [JoroBopi;

e 33b0e3meyeHHs 3aMOBHUKOM OOCTyny 00 [NpUCTpoto Ta CTBOPEHHA HEOBXiaHMX
YMOB 0119 MpoBegeHHAa pobiT, BKAoUatoum 6esneyHmnim goctyn 4o Micud
BCTaHOBMeHHS MNpucTpoto;

e HadaHHA 3aMOBHUKOM BCi€i HeOOXiaHOI iHdOPMaLLii Ta AOKYMEHTIB, Lo
NiaTBEpOXKYOTb NpUabaHHA MNMpucTpoto Ta CepBicy, @ TAKOXK OOKYMEHTa, Lo
niaTBepOXkye onnaty BapTocTi CepB.icy;

e BIiOCYTHOCTI pOOIT, LWLO BUXOOATb 33 MeXi 06cary TexHiYHOro obcnyroByBaHH4,

BM3Ha4yeHoro ymoBamu CepBicy;
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e YCYHEeHHS 3aMOBHMKOM BIiAMOBIAHMX MepeLlKoq y pa3i HEMOXMBOCTI HaAaHHA
MOCNYrn 3 MOro BMHK (He 3abe3nedyeHHa OOCTyMy, BiACYTHICTb HEOOXiIOHMX YMOB,
OOKYMEHTIB TOLLLO).

Y pa3si BUHUKHEHHSA 0BrpyHTOBaHMX NPEeTEeH3iM Woa0 AKOCTI HagaHMX Nocnyr, 3aMOBHUK

3060B'd3aHUIM HagaTV MMCbMOBY MPeTeH3ito BUKOHaBL O MpoTarom 2 (OBox) poboumnx OHIB

3 MOMEHTY HadaHH4A Mocnyrn.

Y pa3i HEMOXXNTMBOCTI HaJaHHA NOCNYTr «TexHidyHe o6CcnyroByBaHHA» CTPOKM ii HagaHHA
MOXXYTb B6yTW 3MiHeHi BMKoHaBLEeM abo 3aMOBHKK Ma€ NpaBo OTPMMaTK MOBHY BapTIiCTb

CepsBicy y BUrNaai NnogapyHKOBUX cepTUdikaTiB, 3a YMOBM, LLIO BiH HE CKOPUCTaBCA

MOCNyroto PeMoHT.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, LWOOO0 GKOrO HagaBaTUMYTbCA NOCYMK,
nepenbadyeHi gaHmM CepBicoOM, MPOTAroM 14 (YWOTUPHAOAUATM) KaNeHOapHMX OHIB 3
nat NnpuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUKOHaHHSA pPobIT), mepenbadeHmx gaHMM CepBicom,
3aMOBHMUKY He BMOAETLCA MIAMIHHWK GOHA.

e [laHumm CepBic He BK/OYaE peMOHT abo 3aMiHy KOpnyCHMX gaeTanew Npuctpoto,
AKLLO LI MOLUKOOXKEHHS He BMIMBAKOTb Ha MOro Npaue3aaTHICTb.

e YBArTA!3 MOMeHTY HagaHHa nocnyrm «O6MiH» BBAXKaAETbCA, LLIO MOCNYrH,
nepenbadveHi ymoBamMun CepBicy HagaHi BMkoHaBLEM HaneXXHo, AKICHO, B MOBHOMY
06ca3i 0OCTPOKOBO i, BignoBiaHo, CepBic BBAXXAETbCA TakKMM, LLIO JOCTPOKOBO

MPUMNUHUB CBOIO [ito.
TepMiH aii Cepsicy:

MounHae cBi nepebir 3 gaTn npuabaHHa CepBicy | TPMBa€E 4,0 NOBHOIo BUKOHAHHSA
CTopoHaMm cBOiX 3060B'A3aHb, Nepeab6ayeHX ymoBamu CepsBicy, ane He goBLue 36

(TPMAUATH LWecTH) MicauiB 3 MOMeHTY Npuab6aHHsa Cepsicy.

MILHUN SAXUCT

TexHiKa, Woao SKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA:
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e CMApPTHOHMU,
e MNlaHWeTK,
e HOYTOYKW,
e CMapT-FOOVHHWKWN,
Hagdani 3a TeKkcToM — MNPUCTpPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaMm:
e Mac€ cepinHMM Homep abo IMEI;
e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis,
e € HOBUM;

e npurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Y BunagKy suxoay MpucTpolo 3 aay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpuUcTporo — yCcyHeHHA NoLKOoOyKeHb [MpUCTPOotO, BKIOYAKOUM 3aMiHy
MOLLKOMXKEHMX aB0 TaKMX, O BUMLLAM 3 Nady AeTanen Ta 3anacHMX YacTuH, y BUnagKax
MeXaHIYHMX MOLUKOOXKEHb, MOTPAMNIAHHA PIAVHW, MepenaaiB Hanpyru, BNIMBY BUCOKMX
TeMnepaTyp, BTPy4YaHHA KOMaxX abo TBapWH, HEHANEXHOIro BUKOPUCTAHHSA, 3HEeXTyBaHHSA
NpaBuNaMy eKcrayaTalii, HenpaBMIbHOIo 36epiraHHA abo TpaHCNOPTYBaHHA (HQ4Asi 3Q
TEKCTOM — PeMOHT),

ABO

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTudikaT BapTicTIO, iKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MpuUCTpPoIo 3a YMOBY
HeOoUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEeMOHTY HerapaHTIMHOro (Hagasli 3a
TekcToM — O6MIH).

Y BUNaaKy BiACyTHOCTiI 3BepHeHb 3aMOBHUKA 3a NOC/lyraMum B Nepioa CTPOKY Aii uboro
CepsBicy:

OTpuMaHHS o6MiHHOro ceptTudikaTa / Bayuepa — gKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUK He 3BepTaBcHa 00 BUMKOHaBLA 3@ OTPMMaHHAM MOCYT, BiH Ma€e NpaBo OTpMaTH

OBMIHHUM cepTUdIKaT / Bayyep HOMiIHaMbHOK BapTicTio npuabaHoro Cepsicy.

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MNpPsiMo
Bu3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX OKYMEHTIB He AOonyCKAETbCS!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

YMoBu HaaaHHS Nocsyr:

Mocnyru, wo nepenbaveHi naHnM CepBicoM, HaaaloTbCA Ha MiACTaBi 3aMOBNEHHS
3aMOBHUMKa, aKe BiH Nogac 3a TenedoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

[Ona HapgaHHa nocnyr, nepenbadeHnx gaHnMm CepeicoM BrkoHaBLsa, 3aMOBHUK
3060B'a3aHMM HagaTy BMKOHaBLO PO3paxXyHKOBUIM OOKYMEHT, O NiATBePayKyE
onnaty CepBicy, a Takox MNpucTpin, WOoO0o SKOro HagaBaTUMYTbCA NMOCNYMK, B
MOBHIM KOMMeKTauii, nepegbayeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUIN
rapaHTIMHUM TaNOH BUPODOHMKA.

[na HagaHHa nocnyr, nepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMI
HagaTy BukoHaBLUo MpurcTpii, BiaB'93aHMM Bif, BCix 0OMiIKOBMX 3arnmciB Ta 6e3
naponis..

[iarHocTrKa 3aincHoeTbea BmkoHaBLeM abo 3anydYeHnMmM BMKOHaBLEM
nigpaoHUKaMm NpoTaromMm 5 (N'atn) poboumx gHIB 3 MOMEHTY A0CTaBkM MpUCTpPOlo.
PilueHHs, NpMMHATI BUKOHaBLUEM Ha MiacTaBi AiarHOCTUKM € 060B'A3KOBMMM O/14
3aMOBHMKaA i MOXXYTb OyTW OCKapy>KeHi 3aMOBHUKOM BUKJTIOYHO LLMAXOM
NpoBedeHHS He3aNeXXHOI eKCnepTn3n BNOBHOBAXXEHMM OpraHoM. [Npun LboOMY BCI
BUTPATK, MOB'A3aHi 3 NPOBEOEHHAM TaKOi eKCMepTU3nN Hece 3aMOBHUK. Y BUNAOKY
CMPOCTYBaHHS pe3y/bTaTiB AiarHOCTUKM 3 pe3yfibTaTaMyM NPOBEOEHOI HE3aNEXHOI
eKCnepTM3M BNOBHOBAXXEHMM OPraHOM TaKi BUTPATM KOMMEHCYOTbCA BUKOHaBLEM
NpoTAromMm 5 (M'atmn) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHA BiANOBiAHOI
O6rpyHTOBAHOI BUMOTM 3aMOBHMKA.

Mepepnaya MNPUCTPOIO Ha AiarHOCTUKY Ta/abo nopanbliue HagaHHS NoChyr,
nepenbadeHmx CepBicoM, 3AiNCHIOETbCA 6e3nocepeHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMYy BrKoHaBLEM MNepeBi3HMKY (B TakOMy

BMMaAKYy TPAHCMNOPTYBaHHA MNPUCTPOIO 30IMCHIOETLCH 3a PaxyHOK BMKOHaBLA).

MopsaoK Ta CTPOKM HAQAHHS NOC/yT:

Mocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TeEPUTOPIi CepPBICHMX

LeHTPIiB BMKOHaBLUSA B CTPOK, LLIO He NepeBULLYE 14 (YOTUPHaOUaTK) poboumnx AHIB nicna

npoBegeHHsA OiarHOCTUKM, 338 HAaCTYMNHUX YMOB (B TOMY YMCi, ane He BUKIKYHO):
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e 4umHHOCTI CepsBicy;
e HerapaHTIMHOCTI BUMaaKy, WO BCTAHOBMIOETLCA B NpoOLEeCi AiarHOCTUKM,

e BignoBigHoCTi MpucTpoto ymoraM Cepaicy, [loroBopy Npo HagaHHA Nocnyr

(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOrO;
e HadaHHA 3aMOBHUKOM [MTPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKyMeHTa(-IB), LLO MiaTBEPOXKYE(tOTb)
NpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH» HaJaETbCA MPOTAroM CTPOokKy Aii CepBicy Ha TepPUTOPIi CepBICHMX
LeHTPiB BMKoOHaBLUSA MNpoTaroM 5 (N'at) poboumx OHiB nicng npoBefeHHsA OiarHOCTUKM 3a

HaCTYNHUX YMOB (B TOMY YUCI, ale HE BUKTKOYHO):

e 4mMHHOCTI CepsBicy;

e HerapaHTIMHOCTI BMMagKy, WO BCTAaHOBMKOETLCSA B MPOLECi AiarHOCTUKMU;

e HeOoLuinbHOCTI Ta/abo HEMOXKTMBOCTI 3A4iMCHEeHHS PEMOHTY HerapaHTIMHOTO;

e BignoBigHocTi MpucTpoto ymoBam Cepsgicy, [loroBopy Npo HagaHHA NoCcnyr
(BUKOHaHHA po6IT) Ta JooaTKiB 00 HbOrO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKYyMeHTa(-IB), LLO MiaTBEpOXKYE(tOTb)
NnpuabaHHa MpucTtpoto Ta CepsBicy;

e yKMageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HadaHHA 3aMOBHWKOM KOMiM 3aMNOBHEHMX CTOPIHOK MacrnopTy Ta IMH.

Ona oTpuMaHHA 06MiHHOro cepTmudikaTa / Baydepa 3aMOBHUKY HEOBXiOHO 3BepPHYTMUCS
00 BrkoHaBLA NpOTAroM 14 (HOTUPHaQUATM) KaneHgapHMX OHIB NicAa 3aKiHYeHHS CTPOKY
Aii CepBicy Ta HagaTU PO3PaxXyHKOBMW OOKYMEHT, WO MiATBEPIKYE MpnAbaHHA OaHOro
Cepsicy.

AKLLO 3aMOBHUMK 3BEPHYBCS 00 BrkoHaBua nicnia criiney 14 (HOTUpHaaUaTHU) - AeHHOro
CTpoKy Ta / a60 AKLWO 3aMOBHMK He MO)XXe HagaTu pPo3paxXyHKOBMI AOKYMEHT, L0
nigTBepoXkye npuaobaHHa paHoro Cepsicy, To BurKOHaBelb Ma€ MpPaBO BiAMOBUTU
3aMOBHUKY Y BMOadyi obMiHHOro ceptudikata / Baydepa. Y TakoMy pasi 3060B'd3aHH4A

BukoHaBua 3a uum CepBiCOM BBa>XXatOTbCA BWKOHaAHWUMW HaleXHUMM YUMHOM Ta

MnMEUNMMNMMHEHNMN.
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BrkoHaBeub mpoTtaromMm 10 (gecatn) poboumx OHIB 3 MOMEHTY OTPMMaHHS 3BEPHEHHS
3aMOBHUKa 3AIMCHIOE MepeBipKy OOrpPyHTOBAHOCTI BMMOP 3aMOBHMKa WOOO BMAAYi
obMiHHOro cepTtudikaTa / Bayuepa Ta NpPUNMAaE PilLEeHHS MPO HasgBHICTb abo BiOCYTHICTb Y

3aMOBHMKa MpaBa Ha noro OTPNMaHH4A.

Y pasi nigTBepOyKeHHs npaBa 3aMOBHWKa Ha OTPUMaHHA OB6MiHHOro ceptudikata /
Bay4depa, BMKoOHaBeLb HaaCW/a€ Ha KOHTAKTHI AaHi 3aMOBHMKaA MOCUIAHHSA Ha €NTEKTPOHHY
3a9aBY, 9Ky 3aMOBHMK 30060B'a3aHMI NigNMcaTy eNeKTPOHHMM MignrMcoM 3 O4HOPAa30BUM
ineHTUPIKaTopoM abo iHWKMM CMOCOBOM eNneKTPOHHOI igeHTUdIKaLIi, WO MaE pUanyHy
CUny BigMoOBiOHO 0O 3aKOHOOABCTBA YKPaAiHM.

Micna nignmMcaHHa eneKTPoHHOI 3aaBM BuKoOHaBelLb aBTOMAaTUYHO 3MOIMCHIOE BUOady
3aMOBHWKY OBMIHHOIro cepTudikata / Baydepa, LWASXOM MOro HafgCUMNaHHS Ha KOHTaKTHI

OaHi 3aMOBHMKaA.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHWMKOM OBMiIHHOIO cepTudikaTa / Baydepa €

nignMcaHa eNeKTPOHHa 3adaBa.
FapaHTii Ta 3acTepeXXeHHs:
rapaHrTii:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LWOOO GKOro HadaBaTUMyTbCAa MOCAYTK,
nepenbadeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaneHOapHMX OHIB 3
nat NnpuabaHHa gaHoro Cepsgicy.

e BuKoOHaBeLlb rapaHTye 9KIiCTb MOCNYr «PEMOHT rapaHTIMHUN» | «PEMOHT
HerapaHTIMHMN», Ta BCTAHOBJ/IKOE rapaHTIMHMIA CTPOK Ha HadaHi Mocnyrn (BMKOHaHI
POBOOTU) TPUBANICTIO 6 (LUICTb) KAaNeHOaPHUX MICALLIB 3 MOMEHTY HafaHHSA Taknx
nocnyr (BMKOHaHHA TakMx pPooiT).

3acrepe)XeHHs:

e Hauyac HagaHHa nocnyr, nepenbadeHmx gaHMM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWW dOoHA.

e CTpOKM HagaHHA nocnyr, nepenbadeHmx CepBicoM, MOXYTb OYyTV MPONOHTOBaHI
BrkoHaBLUEM Y BUMAOKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOIO HaJaHHeA B 3B'A3KY
3 BIACYTHICTIO HEOOXiOAHMX OeTanen, TEXHIYHUX MOXITMBOCTEN, CKNaaHICTIO pobIT Ta 3
IHLLIMX OBrPYHTOBAHUX MPUYMH. B Oyab-akomy pa3si BukoHaBeLb 3060B'd3aHMM

CBOEYACHO MOBIAOMMATU 3aMOBHMKA NPO MPOIOHIaLito CTPOKY HaJaHHSA MOCNYT.
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BunkoHaBeLb He Hece Byab-aKoi BiANOBiAaNbHOCTI 3a 36epeXXeHHA JaHMX (KOHTaKTH,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoI.

YBArA! CepBicoM nepepg6avyeHo HagaHHA nuwe 1 (ogHiei) nocnyru «PeMoHT»,
a60 «O6MiH», a60 «OTpMMaHHA o6MiHHOro cepTudgikara / Bayuepa» NpoTArom
BCbOIO CTPOKY MOro Aii. 3 MOMeHTy HafaHH$A nocnyrm «PeMoHT», abo «O6MiH», abo
«OTpMMaHHA 06MiHHOro cepTtudgikaTta / Bayuepa» BBa)KacTbCH, LLIO BCi MOCYrH,
nepenbayeHi yMmoBaMu gaHoro Cepsicy, HagaHi BUKOHaBLLEM HaNMeXHOo, AKICHO, B
MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBiaHO, CepBiC BBAaXAETbCA TaKMM, LLLO
OOCTPOKOBO MPUMNMHKMB CBOHO LitO.

HapaHHga 06MiHHOTO cepTudikaTa / Baydepa 34iINCHIOETLCA OQHOPa30BO Ta
BUK/IFOYHO 33 YMOBMW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BEPHEHD LLI0J0 OTPUMaHHSA
IHWMX nocnyr, NnepenbadvyeHmx umm CepBiCOM, MPOTArOM YCbOro CTpokKy aii Cepaicy.
O6MiHHUI cepTudikaT / Bayuep Moxe ByTU BUKOPUCTaHWIN 3aMOBHUKOM
BiAMOBIAHO OO YMOB Mara3smHa-napTHepa.

Buaada 3aMOBHUKY OB6MIHHOIO cepTudikaTa / Baydepa € HanexHMM BUKOHAHHAM
3060B'a3aHb 3a UMM CepBiCOM Ta NiATBEPOYKYE NMOBHE BUKOHAHHA BKOHaBLEM

CBOIX 3060B'A3aHb Nepen 3aMOBHMKOM.

TepMiH aii Cepsicy:

MounHae cBi Nnepe6ir 3 gaTn npuabaHHAa CepB.icy i TPMBaA€E 4,0 NOBHOro BUKOHAHHSA

CTopoHaMm cBOix 3060B'A3aHb, Nepeab6ayeHXx ymoBamu CepBicy, ane He goBLue 24

(aBaaUATM YOTUPbLOX) KaJleHAAPHUX MicaUiB 3 MOMEHTY Npua6aHHA CepBicy.

OBMIH 'AKETA

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy po3noOBCIOOXKYETbLCA Ha:

MOBiNbHI TenedoHu,
CMapTPOHMN,
MNaHLWeTwH,
CMapPT-FOOUHHUKMN,
HOYTOYKM,

Tenesi3opw,
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Hagdani 3a TEKCTOM — [MpPUCTPIN, Lo BiAMNOBIOAE HACTYMHMUM KPUTEPIAM:

e MaE cepinHMM HoMep abo IMEI;
e € HOBUM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HOMiHaIbHOK BaAPTICTHO, AKa
CTaHOBUTb 75% (ciMaecaT N'aTb BiACOTKIB) BapTOCTI NpuadaHoro MNpucTpoto, Lo
BigobpaXkeHa B po3paxyHKOBOMY OOKYMEHTI, — MOXX/TMBUM 3a YMOBW BigMOBIOHOCTI
MNpurcTpoo BUMOram, BU3HaYeHUM gaHMM CepBiCOM, a TaKOXX yKnageHHa [JoroBopy MiHM

3 BukoHaBuUeM (Haagasi 3a TekcTtom — O6MIH).

YBATA! Bci nocniyru HagalTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
BU3Ha4yeHux CepBicoM, [JoroBopoM npo HagdAdHHS Nocsyr (BMKOHAHHSA po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

MNocnyru, wo nepenbaveHi gaHnm CepBiCcOM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHS
3aMOBHMKa, AKe BiH Noaace 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM aKTMBaLii CepBicy B CTPOK, LLO He MepeBULLYE 14 (HOTUPHAOUATH) KafleHOapHMX
OHIB 3 0aTu Moro npuabaHHa. Y BUNaaKy He akTMBalii, HeKopeKTHOI abo HecBoe4YacHOI
akTuBaLii Cepsicy, noro gia npunmHaeTbcd, CepBic BTpadae cuy.

Mocnyra «O6MiH» HaaceTbCa MPOTArOM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHUX
LLeHTPiB BMKOHaBLS, MPOTAroM 2 (0BoX) poboumx AHIB Nicna NpoBeaeHHaA OiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMCi, aJie He BUKIIKOYHO):

e MOBHOI MPaLEe3[aTHOCTI Ta HANEXHOro CTaHy MNpuUcTpoto, 30KpeMa:
o [MpuUCTpin BMMUKAETLCS | 3aBaHTAXXYETbCA KOPEKTHa onepaLliinHa cmcteMa (3a
HaABHOCTI),
o €eKpaH MNpUCTpoto He PO3BUTUI | HANEXHO GYHKLLIOHYE,
o BIACYTHI gedeKTn MaTpuui (BMLUBINI XXOBTI MIAMM Ha MaTPMULL, 3aCBIT/EHI
OINGHKM MaTpuLi, BiglWapyBaHHA CKla Ha NepegHin naHeni i T.a.),

O CKaHep BiAOUTKY ManbLiiB HAaNeXHoO PYHKLIIOHYE (3a HagBHOCTI),
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o IMEIl ineHTUdIKyeTbCA 33 4OMOMOro KoMbiHauii * # 06 # i 36iraetbcsa 3 IMEI
Ha Kopnyci MpucTpoto Ta/abo cepiHMi Homep MpucTpoto 36iracTbes 3
CEPINHUM HOMEPOM, 3a3HaUYEHWMM B rapaHTIMHOMY TarnoHi Ta/abo Ha ynaKoBL;
BMPOOHMKA,
o 30iMCHEeHWM BUXiO 3 YCix 0OMIKOBMX 3aMUCIB; He aKTUBOBAHMIN 3aXMUCT (YMOBMU
anda cMapTPOHIB);
BiACYTHOCTI Byab-AKMX MOPYLUEHb YMOB eKcryaTaLiii MpuncTpoto, Moro
TpaHCNopTyBaHHA Ta 36epiraHHA, AKi BU3Ha4YatoTbCs Ta BCTAHOB/MIOIOTHCA
BUPOOHUKOM;
niaTBepOXXeHHSa Toro, Wwo MNpucTpin He € BiGHOBNEHUM;
4YMHHOCTI CepBicy™;
BiamoBigHOCTI MNpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
HagaHHA 3aMOBHMKOM MPUCTPOIO B MOBHIM KOMMNEKTHOCTI, B TOMY UMCIi YNaKOBKM
BMPOOHUKA;
HagdaHHA 3aMOBHWMKOM HaNeXHO 3arMOBHEHOr0 rapaHTIMHOIO TafloHY BUPOOHKKaA 3
BiOTVMCKOM MeyYyaTKy NpoaaBLs,;
HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy;
YKNageHHsa 3aMOBHWMKOM [1oroBopy MiHW 3 BUKOHaBLEM,;

HaJaHHA 3aMOBHUMKOM KOMilM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOAO0 AKOro Ha4aBaTUMYTbCA MOCY K,
nepenbadeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaneHOapHMX OHIB 3
naTt NnpuabaHHa naHoro Cepsgicy.

[Ona HagaHHa nocnyr, nepenbadeHmx gaHmMM CepBicoM, 3aMOBHUK 3060B'A3aHMI
HagaTy BukoHaBLuto MpucTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponi..

BrKoHaBeLlb He Hece Oyab-aKOoi BignoBiganbHOCTI 33 36epexeHHAa OaHUX (KOHTaKTK,

$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.
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e YBArlA!3 MOMeHTY HagaHHAa nocnyrm «O6MiH» BBAXKAETbCA, LLIO MOCNYH,
nepenbadeHi ymoBamum CepBicy HagaHi BUkoHaBLIEM HAaNeXHo, AKiCHO, B MOBHOMY
06ca3i 4OCTPOKOBO i, BignosigHo, CepBic BBaXXaETbCA TakKMM, LLO JOCTPOKOBO

MPUMNUHUB CBOIO [ito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepB.icy i TPMBa€E A0 NOBHOro BUKOHAHHS
CTOpPOHaMMU CBOiX 3060B'sAI3aHb, Nnepea6ayeHnx ymosamm Cepsicy, ane He goslue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

OXOPOHA, BIAMIHA!

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-AKy TEXHIKY, AKa NPaLLIOE BiO eNeKTpuKn®,
Hagdani 3a TEKCTOM — IMpPUCTPIN, WO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:
e Mac€ cepinHMM HoMmep abo IMEI;
e rapaHTia Bid BUPOOHMKA CTAaHOBUTb HE MeHLWe 12 (OBaHaguaTK) KaneHaapHMX
MiCcaLiB;
e € HOBWUM,

e npurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.

*nsa ymoB gaHoro CepBicy /11 MOHATTS «TE€XHIKA, SIKA rMpdaulo€ Bifl e/IeKTPUKU»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Li€ Tpu1aau (MPUCTPOI), GKi MOXXYTb
MpPALOBATU Bif TPbOX AXKEPEesT XKUBIEHHS:
1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyasaTopaq,
Bif MiaKIto4eHHSs / eNeKTPUYHOro KOHTAKTY 3 IHLLUMM MPUCTPOEM, KU MPALIOE Bif
e/IeKTPUKM (HAMpUKAQ4 GrieluKka MOXKe rnpaLBATH TiZIbKKW TOAI, KO/ MIAKIOYEHA

[0 BK/THOYEHOIro HOYTOYKA ).
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HOMiHaNIbHOK BaPTICTHO, AKa
CcTaHoBUTb 100% (CcTO BiAgCOTKIB) BapTOCTi MpuadaHoro MNpucTpoto, LWo Bioobpa)keHa B
PO3PaXyHKOBOMY AOKYMEHTI, — MOX/MBMW 32 YMOBM BiANOBIAHOCTI [MpMCTPOtO BUMOTram,
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BM3HA4YeHUM OaHuM CepBicoM, a TaKOXK YKNageHHs [JoroBopy MiHU 3 BUKOHaBLIEM

(Hagasni 3a Tekctom — O6MiIH).
YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AOoMnyCKAeTbcs!
Mopsanok, yMOBU Ta CTPOKU HapaaHHA Mocnyr:

Mocnyru, wo nepeabadeHi gaHmnM CepBicoM, HAAATbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKaA, AKe BiH Noaac 3a TenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

Mocnyra «O6MiH» HagaETbCA MPOTAroM CTPOokKy Aii CepBicy Ha TepPUTOPIi CepBICHMX
LLeHTPiB BMKOHaBLS, MPOTAroM 2 (OBox) poboumx AHIB Nicna NpoBeaeHHa OiarHOCTUMKM 3a

HaCTYMNHUX YMOB (B TOMY YUCI, alle HE BUKTKOYHO):

e MOBHOI Mpaue3gaTHoOCTI MNpucTpoto;

e BIOCYTHOCTI ByOb-9KMX MOpYLLUEHb YMOB eKkcnyaTauii MNpucTpoto, Moro
TpaHCMNopTyBaHHSA Ta 36epiraHHSA, 9Ki BU3HAYatOTbCA Ta BCTaHOBIIOKOTHCS
BUPOOHUKOM;

e BIOCYTHOCTI CMigiB BUKOPUCTAHHSA MNpUCTpoto, B TOMY YMCTIi 36epeXXeHO TOBapHMI
BMINA4, CNOXMBYI Ta QyHKLIOHabHI BNAaCTUBOCTI INPUCTPOO, a TAKOX MOro
KOMMEeKTaL,ito;

e [IpUWCTpPIN He € BIQHOBMEHUM,;

e 4uMHHOCTI CepsBicy™,

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [MTPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY UMC/i YMaKOBKM
BUPOOHMKaA (€ 060B'A3KOBOIO A19 TEXHIYHO CKNagHMX NoBbyTOBMX TOBApPIB);

e HadaHHA 3aMOBHMUKOM HaNeXXHO 3aMOBHEHOIO rapaHTIMHOIO TafloHy BUPOOHMKA 3
BiOTVMCKOM MeyaTKy MpoaaBLs;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)®B, Lo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta CepBgicy;

e YKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

FapaHTii Ta 3acTepeXeHHs:
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e [1n9 HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HanaTu BukoHaBsLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3
naponis.

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIAaNbHOCTI 3a 30epe)eHHA AaHUX (KOHTaKTK,
$oT0, Bineo Ta iH.) Ha MNpUCTpoOI.

e YBArTA!3 MOMeHTYy HagaHHa nocnyrm «O6MiH» BBAXKAETbCA, LLO MOCNYrK,
nepenbadveHi ymoBamMmmn CepBicy HagaHi BMkoHaBLEM HanexXHo, AKiCHO, B MOBHOMY
06caA3i JOCTPOKOBO i, BignoBiaHo, CepBic BBAXXaAETbCH TakMM, LLLO JOCTPOKOBO

NPUMNMUHUB CBOLO fito.
TepMiH aii Cepsicy:
MouunHae cBi Nnepe6bir 3 15 (N'AaTHaaUATOro) AHA Big AaTHU Nnpna6aHHA Cepsicy i
TPUBa€E A0 NOBHOro BUKOHAHHA CTOPOHaMM CBOiX 3060B'A3aHb, Nepeg6avyeHnx

yMoBamMu CepsBicy, ane He goBLle 14 (HoTMpPHaauaTU) KaneHaapHUX OHIB 3 aaTun

HabpaHHSA YMHHOCTI CepBicoM.

CYNEP 3AXUCT

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06MagHaHHA (30KpeMa, ane He
0OOMEXKYHUUNCD):

e LMdpPOBa TEXHIKA;

e [pibHa NobyTOBa TEXHIKA;

e Be/IMKa MNobByToBa TEXHIKA;

e E/1eKTPOIHCTPYMEHTH;

e CafoBa TexHIKa;

e Ee/1eKTPOTPaHCNOPT;
Hagani 3a TekCToM — MpuCcTpin, Wo BigMoOBigaE HACTYMHUM KpUTepiamMm:

e MaE€ cepinHnM HoMmep abo IMEI;
e € HOBUM;

e nNpuabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.

Mocnyruy, Wwo nepep6aveHi B MeXxax Cepsicy:
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PeMOHT MpUcTpoo — yCyHEeHHSA NOLIKOAXKEHb™ MPUCTPO, B TOMY YMCTi TakMX, LLO
BUHWKIM BHACMIOOK NepenagiB Hanpyru, BKAYaoumM 3aMiHy MOLWKOOXKeHUX OeTanen Ta

3aMacHUX YacTUH (HQA4A/1i 30 TEKCTOM — PeMOHT),
ABO

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIO, IKa CTaHOBUTb 50%
(n'aTpecar BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpuUcTpolo 3a YyMOBU
He[oLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PeMoHTY (Haaas1i 30 TEKCTOM —
O6MIH)

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHmnM CepBicoM, HagatoTbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKa, AKe BiH NMogae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YMOBW akTMBaLii CepBiCy B CTPOK, LLO He nepeBUuLLYE 14 (HOTUPHAAUATV) KaneHOapHMX
OHIB 3 AaTK noro npmabaHHAa. Y BUNaaKy He akTuBalii, HEKOPEeKTHOI abo HeCBOEYACHOI
akTMBaLii Cepsicy, noro gia NnpunmHAaeTbcsa, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii cepBICHMX
LeHTpIiB BMKOHaBLSA B CTPOK, LLIO He NepeBULLYE 14 (HOTUpHaguaTn) poboumx aHIB micna

NpoBefeHHa OiarHOCTUKM, 338 HACTYMNHUX YMOB (B TOMY YMCAi, ane He BUKIOYHO):

e 4umHHOCTI Cepsicy™;
e HErapaHTIMHOCTI BUMaaKy%, WO BCTAaHOBNOETLCA B MPOLECi AiarHOCTUKW;
e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM MNPUCTPOIO B MOBHIM KOMMNIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-M1x) AOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTtpoto Ta CepBgicy.
Mocnyra «O6MiH» HagaETLCA MPOTAroM CTPOokKy Aii CepBicy Ha TepPUTOPIi CepPBICHMX
LeHTpIiB BMKoHaBUga NpoTaroM 5 (M'atm) poboumx gHiB Nicnda npoBeaeHHsa AiarHOCTUKM 3a

HaCTYMNHUX YMOB (B TOMY YUMC/i, aJie HE BUKIIKOYHO):
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e 4umHHOCTI CepsBicy™;

e HEerapaHTIMHOCTI BUMaaKy4, Lo BCTAaHOBNOETLCA B MPOLECi AiarHOCTUKW;

e HeOoLIbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM NMPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e ykKageHHa 3aMOBHUKOM [1oroBopy MiHU 3 BUKOHaBLEM;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MNpaBoO 3aMiHUTK [NMPUCTPIN, OO0 AKOro HagaBaTUMYTbCH MOCNYTI,
nepenbayeHi gaHM CepBicoM, NPOTAroM 14 (HOTUPHAOUATM) KaneHOapHWX OHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

e 3aMOBHMK MaE MNpaBO CKOPUCTATMCA NOCYroto «PeMoHT» He Binblue 2 (OBoX) pa3is
MPOTAroM CTPOKY fii AaHoro Cepsicy.

e Hauac HagaHHA nocnyr (BUKOHAHHA PoOIT), NnepenbaveHmx gaHnM CepBicoM,
3aMOBHMKY HE BMOAETLCA MiAMIHHWK GOHA.

e [1n9a HagaHHgA nocnyr, nepenbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHmMM Bifg, BCix 06MIKOBMX 3anmciB Ta 6e3
naponi..

e BuWKOHaBelb He Hece byab-aKOi BiANOBigaNbHOCTI 3a 36epe)XeHHa OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e [laHunm CepBic He BK/OYaE peMOHT abo 3aMiHy KOpMnyCHMX aeTanew Npuctpoto,

AKLLO Lii MOLIKOOXEHHA He BMN/IMBAOTb Ha MOro NpaLue3aaTHICTb.
TepMmiH gii Cepsicy:

NMouuHae cBill Nepe6ir 3 paTn npuab6aHHA CepBicy i TPMBaE A0 NOBHOroO BUKOHaHHSA
CTopoHaMu cBOiX 3060B'sA3aHb, Nepea6ayeHMX ymosamu Cepsicy, ane He gosLue 12

(ABaHapauUATU) MicaLiIB 3 MOMeHTyY Npua6aHHa CepBicy.

CYNEPCEPBIC
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TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA (30KpeMa, ane He
0BMeXKyHUKCh):
e CMApPTHOHMU,
e MNlaHLIeTwH,
e HOYTOYKW,
e Tenesizopw,
e CMApPT-FOANHHUKMN,
e [OpPTaTUBHAa ayaio TEXHIKA,
e IrpoBi KOHCO/I,
e KOMMMeKTytoui oo MK,
Hagani 3a TekKCToM — MpUCTpin, WO BigMOBIiOAaE HACTYMHUM KpUTepIiaMm:
e Mac€ cepinHMM HoMmep abo IMEI;
e TrapaHTia Big BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHOapHUX MicaLiB;
e € HOBUM,

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

OG6MiH MpucTpolo Ha NnofapyHKoBUM cepTudikaT® HOMiIHaNbHOIO BapTICTIO, KA
CTaHOBUTb 75% (ciMaoecaT N'aTb BiACcOTKiB) BapTocCTi” NpmabdaHoro MNpucTtpoto, LWo
BioobGpa)keHa B pO3paxyHKOBOMY AOKYMEHTI, — MOX/TMBUIN 338 YMOBMU BiAMNOBIOAHOCTI
MpUCTpOo BUMOTraMm, BU3HaYeHUM gaHMM CepBICOM, a TaKOXX yKNageHHsa [JoroBopy MiHU
3 BukoHaBueM (Hagasi 3a TekcTtom — O6MIH 75%).

Y Bunaaky suxoay NMpucTpolo 3 naay B rapaHTiMHMX® BUNagKax:

PeMOHT NMpUcTporwo — ycyHeHHa gedeKTiB i MoONoOMOK [MPpUCTPOO, BKAIKOYAOUM 3aMiHy
nedeKTHUX Ta TaKUX, 9Ki BUMLINW 3 laay OeTanen, 3a YyMOBU BiACYTHOCTI MOpPYLLEHb YMOB
eKkcnnyaTauii, TpaHCnopTyBaHHSA Ta 36epiraHHa MNPUCTPoto, BCTAHOBNEHMX BMKoOHaBLEM
(Hagasi 30 TEKCTOM — PeMOHT rapaHTIMHNM);

ABO

O6MiH MpucTpolo Ha NnogapyHKoOBUM cepTudgikaT BapTIiCTIO, 1Ka cTaHOBUTb 100% (cTo

BiACcOTKiB) HOMiHanbHOI BapTocTi npmna6aHoro MpUcTpolo 3a YMOBK HEOOLU,iNTbHOCTI
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Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEMOHTY rapaHTiMHOro (HaAasli 3a TekcToM — O6MiH
rQpPAHTINHNA).
Y BunagKy suxoay MpucTpolo 3 fnaay B HerapaHTinHMX* BUNagKax:

PeMOHT MpucTporo — yCyHeHHA NoLKoOyKeHb [NMpUCTPoto, BKIOYAOUM 3aMiHy
MOLLKOMKEHMX aB0 TaKMX, WO BUMLLAM 3 Nafy AeTallen Ta 3anacHMX YacTuH, y BUNagKax
MeXaHIYHMX MOLLUKOOXKEHb, MOTPANIAHHA PiOAVMHK, NepenaaiB Hanpyru, BNInMBY BUCOKMX
TeMnepaTyp, BTPy4YaHHA KOMax abo TBapWH, HEHANEXHOIO BUKOPWCTAHHS, 3HEeXTYBaHHSA
npaBuNaMy eKcnyaTalii, HenpaBMIbHOIo 36epiraHHA abo TpaHCNOPTYBaHHSA (Ha4As1i 3Q

TEKCTOM — PeMOHT HErapQHTIVMHWN);
ABO

OG6MiH MpucTpolo Ha NnoAapyHKOBUM cepTudiKaT BapTIiCTIO, IKa CTAaHOBUTb 50%
(n'aTpecar BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro NpuUcTpolo 3a yMOBU
HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEeMOHTY HerapaHTiIMHOro (Hagasli 3a

TEKCTOM — O6MIH HErQPAHTIVIHNMA).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NopsiaKY, NPsiMo
Bn3Ha4yeHux CepBicomM, JOroBopoMm rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

YMoBUu HaaAaHHS NOoCnyr:

e [locnyru, Wwo nepenbayeHi gaHnMm CepBicoM, HaatTbCA Ha NiACTaBi 3aMOBNEHHS
3aMOBHMKa, 9Ke BiH noaace 3a tenedoHamMmm: 044-390-03-30, 0800-30-50-24 abo Ha
camTi www.support.ua.

e [1n9 HagaHHA nocnyr, nepepnbadeHmnx gaHnmM CepBicoM BMKOHaBLA, 3aMOBHUK
3060B'd3aHMM HagaTV BKOHaBLO pO3PaxyHKOBUMM OOKYMEHT, WO NiATBEPOYKYE
onnaty CepsBicy, a TaKOX NpUCTpIin, OO0 AKOro HaJaBaTMMYTbCA MOCAYMN, B
MOBHIM KOMMNeKTalii, nependadyeHiv BUPOOHMKOM, B TOMY YMNC/i OpUTriHaNbHUIA
rapaHTIMHMM TaNoOH BUPODOHMKA.

e [1n9a HagaHHgA nocnyr, nepenbadeHmnx gaHnmM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3

naponi..
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e [liarHOCTUKa 30iMCHIOETbCA BUkoHaBLIEM abo 3anydeHMM BKoHaBLEM
nigpaaoHUKaMm NpoTaromM 5 (N'atn) poboumx gHIB 3 MOMEHTY A0CTaBkM [MpUCTpoto.
PilueHHs, NpMMHATI BUKOHaBLUEM Ha MiACTaBi A4iarHOCTUKM € 060B'A3KOBMMM A4
3aMOBHMKaA | MOXXYTb OYyTW OCKapy>KeHi 3aMOBHMKOM BUK/TIOYHO LLMIAXOM
NpoBeOeHHS He3aneXXHOoi eKCnepTM3nm BNMOBHOBAXXEHMM OopraHoM. Npun LboMy BCi
BUTPaTK, MOB'A3aHi 3 NPOBEeOEeHHAM TaKoi eKCnepTU3n Hece 3aMOBHUK. Y BUNaaKy
CMNPOCTYBaHHA pe3ynbTaTiB A4iarHOCTUKM 3 pe3y/ibTaTaMM MPOoBeOeHOI He3anexXHoi
eKCnepTM3mM BNOBHOBAXXEHMM OpPraHOM TaKi BUTPATM KOMMEHCYOTbCA BUKOHaBLEM
NpoTaromM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHA BiAMNOBIOHOI
06rpyHTOBAHOI BUMOIM 3aMOBHMKA.

e [lepepaya MpUCTPOIO Ha AiarHOCTUKY Ta/abo noganblue HagaHHS Mocnyr,
nepenbadeHmx CepBicoM, 30iNCHIOETbCA 6e3nocepeHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MepeBi3HMKY (B TaKOMy

BMNaAKY TPAHCNOPTYBaHHA MPUCTPOO 3OIMCHIOETLCS 3a paxyHOK BKoHaBLS).
MopsiAoOK TA CTPOKN HAQAHHS MNOC/Yr:
Mocnyra «O6MiH 75%» HagaeTbCs NPOTAroM CTpoKy Aii CepBicy Ha TepUTopIi cepBiCHMX

LeHTpIiB BMKoHaBUS, MpoTarom 2 (OBox) poboumx OHiB Nicna npoBegeHHsa OiarHOCTUKM 3a

HACTYMNHWX YMOB (B TOMY YMNCAI, a/1eé HE BUKIOYHO):

e TOBHOI MpaLe30aTHOCTI Ta HANEXHOro CcTaHy [MpKMCcTpoto, 30Kpema:

o [MpUCTPIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLinHa cnctemMa (3a
HasaBHOCTI),

o eKpaH MNpUCTpPoto He PO3BUTUNM | HaNEXXHO PYHKLLIOHYE,

o BIOCYTHI gedeKTn MaTpumui (BULLBIMI XXOBTI MIAMM HA MaTPULL, 3aCBIT/EHI
OINGHKM MaTpuLi, BiglwapyBaHHA CK/a Ha NepegHin naHeni i T.a.),

o CKaHep BigbUTKyY ManbLiB HaNnexxHo GYHKLIOHYE (3a HaaBHOCTI),

o IMEl ineHTndikyeTbca 3a 4OoMOMOro KoMbiHaLii * # 06 # i 36iraetbca 3 IMEI
Ha Kopnyci Mpuctpoto Ta/abo cepinHmnm Homep Mpuctporo 36iracTbea 3
CEPINHUM HOMEPOM, 3a3HaYEHMM B rapaHTIMHOMY TaroHi Ta/abo Ha ynaKoBL,
BUPOOHMKA,

o 30iMCHEeHWUM BUXiO 3 YCix 0BMIKOBMX 3aMUCIB; He aKTUBOBAHMIM 3aXMUCT (YMOBMU

anda cMapTPOHIB);
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BiACYTHOCTI Byab-AKMX MOPYLUEeHb YMOB eKcryaTaLiii MpuncTpoto, Moro
TpaHCMNopTyBaHHA Ta 36epiraHHa, 9Ki BU3HaYatoTbCA Ta BCTAaHOBIMIOKOTbCS
BUPOOHUNKOM;

nigoTBepOXXeHHa Toro, Wwo MNpucTpin He € BiAHOBNEHUM;

4mHHOCTI CepBicy™;

BionoBigHOCTI MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nnocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

HagaHHA 3aMOBHMKOM MPUCTPOIO B MOBHIM KOMMNIEKTHOCTI, B TOMY YMCHi YNaKOBKM
BMPOOHMKA (33 HAABHOCTI);

HaJaHHA 3aMOBHMKOM HaNeXHO 3arnoOBHEHOro rapaHTIMHOMO TanoHy BUPOOHMKaA 3
BiOTMCKOM MeYyaTKkM NpoaaBLs;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIO(-M1x) goKyMeHTa(-iB)®, wo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

YKNageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWX CTOPIHOK nacnopTy Ta IMMH.

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPOoKY Aii CepBicy Ha TepUTopii

CepBiCHMX LLeHTpIiB BMKoHaBLS B CTPOK, WO He nepeBuLlye 10 (oecaTtn) poboumx OHiB

nicna npoBegeHHA 0iarHOCTUKW, 32 HACTYMHUX YMOB (B TOMY YMCIIi, ale HE BUKIIKOYHO):

YMHHICTb CepBicy;

FAPaHTIMHOCTI BMMagKy?, WO BCTAaHOBTIOETLCA B MPOLLEC) OiarHOCTUKMU;
BignoBigHOCTI NpucTpoto ymoBam Cepaicy, [loroBopy Npo HagaHHA Mocayr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

HafaHHSA 3aMOBHWMKOM [NpUCTPOO B MOBHIM KOMMTEKTHOCTI, B TOMY YMCSIi HANEXHO
3aMNOBHEHOr0 rapPaHTIMHOMO TaNloHY BUPOBHMKA 3 BiATUCKOM MedaTku MNpoaaBus;
HagaHHA 3aMOBHUKOM PO3PaxyHKOBOTIO(-Mx) OOKYyMeHTa(-IB), Lo MiaTBEpOXKYE(tOTb)

NnpuabaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «O6MiH rapaHTIMHUN» HaJAETLCA NMPOTArOM CTPOKY Aii CepBicy Ha TepuUTopii

CepBiCHMX LLeHTpiB BnkoHaBuga npoTtdaromM 5 (M'atm) poboumx aHiB nicng npoBeaeHHs

[iarHOCTUKM 332 HACTYMHUX YMOB (B TOMY YMCAI, ane HE BUKIKYHO):

4ymHHOCTI CepBicy,
FApPaHTIMHOMCTI BMNAAKYy?3, O BCTAHOB/OETLCA B MpoLeci 4iarHOCTUKW,
HeOoUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEMOHTY rapaHTIMHOrO;
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BionoBigHOCTI MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nnocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro,

HagaHHA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI, B TOMY YMC/i HANeXHo
3aMNoOBHEHOr0 rapaHTIMHOIO TaNoHy BUPOOHKMKA 3 BiATUCKOM Me4daTKM NpodaBLa,
HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOro(-Mx) AOKyMeHTa(-iB), Lo NiaTBEepoXKYE(lOTb)
NpuabaHHa MpucTtpoto Ta CepsBicy,

YKNageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,

HafdaHHA 3aMOBHUMKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

Mocnyra «PeMOHT HerapaHTIMHUMN» HaaETbCa NPOTAroM CTPOKY Aii CepBicy Ha

TepUTOpPIi CepPBICHMX LLEHTPIB BMKOHaBLA B CTPOK, LLO HE NepeBULLYE 14 (HOTUPHaOUATN)

poboumx OHIB Nicna NpoBeAeHHSA OiarHOCTMKM, 32 HAaCTYMHUX YMOB (B TOMY YMCi, ane He

BUKIIOYHO):

4YnHHoOCTI CepBicy;

HerapaHTIMHOCTI BUMAaOKy, LLO BCTAaHOB/TOETLCA B MpoLeci AiarHOCTUKY,
BiONoBIigHOCTI MpucTpoto ymoBaM CepaBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

HafaHHA 3aMOBHWMKOM [pUCTPOO B MOBHIM KOMMTEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIro(-Mx) AOKYMeHTa(-iB), O NiATBEPIXKYE(IOTb)

npuabaHHa MNpucTpoto Ta Cepsicy.

Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETbCA MPOTAroM CTPOKy Aii CepBicy Ha TepuUTopii

CepBiCHMX LLeHTpIiB BkoHaBuga npoTaroM 5 (M'atmn) poboumx OHiB nicnga npoBeaeHHs

OIarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCAI, afie HE BUKITIOYHO):

4YnHHoCTI CepBicy;

HerapaHTIMHOCTI BMMaAKy, Lo BCTAaHOB/KOETLCA B MPOLLECi 4iarHOCTUKW,
HeOoLUiNbHOCTI Ta/abo HEMOXIMBOCTI 30iNCHEHHA PE@MOHTY HerapaHTiMHOro;
BignoBigHoCTI MNpucTpoto ymoBaM Cepaicy, [1oroBopy npo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

HagaHHA 3aMOBHMKOM [MPUCTPOO B MOBHIM KOMMNEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3PaxyHKOBOTIO(-Mx) OOKyMeHTa(-IB), LLO MiaTBEPOXKYE(tOTb)
npuabaHHa MpucTpoto Ta Cepsicy;

YKNageHHs 3aMOBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;
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e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK [MpPUCTpPIN, LOOO KO0 HadaBaTUMYTbCA MOCAYTK,
nepenbayeHi gaHM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
nat NnpuabaHHa gaHoro Cepsicy.

e BuKOHaBeLb rapaHTye GKIiCTb MOCAYT «PEMOHT FrapaHTIMHMUN» | «PEMOHT
HerapaHTIMHMW», Ta BCTAHOB/KOE MAPAHTIMHMM CTPOK Ha HagaHi NoCNyrn (BMKOHaHI
POBOTU) TPUBANMICTIO 6 (LWICTb) KaNneHaapHMX MICALLIB 3 MOMEHTY HadaHHSA TaKnX
nocnyr (BMKOHaHHA TakMx pobiT).

e Hayvac HagaHHga nocnyr, NnepenbadyeHux gaHMM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK HOoHA.

e CTPOKWM HagaHHSA nocnyr, nepegbadeHmx CepBicCoOM, MOXYTb OYyTM MPOMOHIOBaHi
BrKoHaBUEM Y BUNAAKY BIACYTHOCTI MOXMBOCTI IX CBOEYACHOIO HafaHHS B 3B'A3KY
3 BIOCYTHICTIO HEOOXiOHMX OeTanemn, TeXHIYHUX MOXITMBOCTEN, CKNaaHICTIoO pobiT Ta 3
IHLUMX OBIrPYHTOBaHMX NPpUYKMH. B 6yab-aKomy pa3i BukoHaBelb 3060B'A3aHMM
CBOEYACHO MOBIAOMMIATM 3aMOBHMKa MPO MPOSIOHIaLLIt0 CTPOKY HagaHHA MOCYT.

e BunKoHaBelb He Hece Byab-AKOi BiAMNoOBiganbHOCTI 3a 36epeXKeHHA AaHUX (KOHTaKTK,
$oTO, Bioeo Ta iH.) Ha MpUCTpoI.

e YBATA! CepBicoM nepen6avyeHo HagaHHSA nuwie 1 (ogHiei) nocnyrn «PeMoHT
HerapaHTiMHM», a60 «O6MiH rapaHTiIMHMN», 260 «O6MiH HerapaHTIiMHUI», abo
«O6MiH 75%» NPOTAroM BCbOro CTPOKy Moro gii. 3 MOMeHTy HaJaHHsa Nocnyru
«PeMOHT HerapaHTIMHMW», a60 «OBMIH rapaHTIMHMIY», 360 «OOMIH HErapPaHTIMHNN,
ab6o «O6MiH 75%» BBaXKaeTbCH, LLLO BCi Mocnyru, nepenbadyeHi yMoBaMm OaHoro
Cepsicy, HagaHi BUKoHaBLLEM HaNexXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO i,
BignoBigHO, CepBiC BBAaXKAETbCA TaKMM, LLLO JOCTPOKOBO MPUMMHUB CBOIO Ait0.

e YBATA! 3aMOBHMK Ma€E NpaBo CKOpUcTaTUCcs nocnyroio «O6MiH 75%» nicns
BUKOPUCTAHHA NOCNyru «PeMOHT rapaHTiMHMI». Lle o3Havae, Wo y BMUMaaKy, Konm
MpUCTPin 3aMOBHUKa BYB BiPEMOHTOBAHMM B paMKax «PeMOHTY rapaHTIiMHOIO,
3aMOBHUMK BCe Le 36epirae MOXMMBICTb B MOAAbLLOMY CKOPUCTAaTUCA MOCYroto
«OBMiH 75%», aka Nnepenbadac oOMiH MNPUCTPOIO Ha NodAaPYHKOBUM cepTudikaT 3

BM3HAYEeHHAM BapTOCTi B po3Mipi 75% Big HOMiHaNbHOI BapTOoCTi NpuabdaHoro
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MNMpucTpoto. 3a3HadYeHa MOXK/IMBICTb A€ BigNoBIiAHO A0 YMOB Ta CTPOKIB,

nepenbadeHmnx gaHMM CepBicoMm.
TepMiH gii Cepsicy:
MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E A0 NOBHOro BUKOHAHHS

CTOpPOHaMMU CBOiX 3060B'sAI3aHb, Nnepea6ayeHnx ymosamum Cepsicy, ane He goslue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

TOTAJ1 BAXUCT

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy pO3NOBCIOOXKYETbCA Ha:

e MODOIiNbHI TenedoHwu,
e CMapPTPOHU,

e MMaHLWeTH,

e CMapPT-FOOVHHWKWM,
e HOYTOYKM,

e Tenesizopw,

Hagdani 3a TEKCTOM — IMpUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:

e Ma€ cepinHnM HoMep abo IMEI;
e € HOBUM;

e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT MpuncTporo — ycyHeHHA NoLKOoOXKeHb" MpU1CTpoto, BKIKOYaoUM 3aMiHy
MOLLUKOOXEHUX AeTanemn Ta 3anacHuUX YacTuH (Ha4as1i 3 TEKCTOM — PEMOHT);

ABO

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTudikaT?® HOMiIHaNbHOIO BapPTICTIO, KA
cTaHoBUTb 80% (BiciMaecaT BiACOTKIB) HOMiHanNbHOI BapTocTi’ npuabaHoro Mpuctpoto,
LLIO BigobpaXkeHa B pO3paxyHKOBOMY OOKYMEHTI, — MOXMBUM 3a YMOBW HEOOUiNbHOCTI®

Ta/abo HEMOXKITMBOCTI® 3AOiMCHEeHHA PeMoHTy (Hagasi 3a TekctoM — O6MiH 80%);

ABO
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O6MiH MpucTpolo Ha noaapyHKoOBUM cepTuUdikaT®? HOMIHaNIbHOIO BapTICTIO, AKa
CTaHOBUTb 80% (BiciMaecaT BigcoTkiB) BapTocTi’” NnpuabaHoro MNpucTpoto, LWo
BioobparkeHa B po3paxyHKOBOMY AOKYMEHTI, — MOXNMBKM 3@ YMOBMW BiAMOBIAHOCTI
MNMpuUcTpoto BUMOram, BUsHa4yeHnM gaHnm CepBIiCOM, a TaKOXK YKageHHsa [1JoroBopy MiHM

3 BuKoHaBuUeM (Haagasii 3a TekcTomM — Trade-in 80% ).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMOopsiAKY, NPsiMo
Bn3Ha4yeHux CepsicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAeETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnmM CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Nogae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a
YyMOBM akTMBaLii CepBicy B CTPOK, LLO He nepeBuLLYE 14 (HOTMPHaOUATM) KalleHOapHMX
OHIB 3 OaTK noro npmabaHHAa. Y BUNaaKy He akTuBalii, HEKOPEeKTHOI abo HeCBOEYACHOI

aKTMBaUii Cepsicy, Moro gia npunmHaeTbca, CepBic BTpadae cuy.

Mocnyra «PeMOHT» HaJaETbCA NPOTAromM CTPoKy Aii CepBicy Ha TepUTOpPIil CEPBICHMX
LeHTpIiB BMKOHaBLUS B CTPOK, LLO He NepeBULLYE 14 (HOTUPHagUaTK) poboumx gHIB micna

NpoBefeHHa OiarHOCTUKM, 338 HACTYMHUX YMOB (B TOMY YMCAi, ane He BUKIOYHO):

e 4umHHOCTI CepsBicy™,
e HerapaHTIMHOCTI BUMaOKy*, LLO BCTAHOB/IOETbCA B MpPOLLEeCi AiarHOCTUKMU;
e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-Mx) OOoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy.
Mocnyra «O6MiH 80%» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepPBICHMX
LeHTpiB BMKOHaBUSA NpoTaromM 5 (N'atm) poboumx gHIiB nicnga npoBeaeHHsa AiarHOCTUKM 3a

HACTYOHWX YMOB (B TOMY YMNCAI, a1 HE BUKIIOYHO):

e 4uMHHOCTI CepsBicy™,
e HErapaHTIMHOCTI BUMaaKy%, WO BCTAaHOBNKOETLCA B MPOLECi AIarHOCTUKW,

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;
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e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;
e yKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;
e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
Mocnyra «Trade-in 80%» HagaeTbCa NPOTAroM CTPoKy Aii CepBicy Ha TepUTopii
CEPBICHUX LLIeHTPIB BMKOHaBLSA, MPOTAroM 2 (4BOX) poboumnx AHIB Nicnga npoBeaeHHa

OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCI, ale HE BUKITKOYHO):

e TOBHOI MpaLe30aTHOCTI Ta HANEXHOro CcTaHy [MpMCcTpoto, 30KpeMa:

o [lMpUCTPiIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLlinHa cncteMa (3a
HadABHOCTI),

o eKpaH MNpUCTpoto HE PO3BUTUM | HANEXXHO DYHKLLIOHYE,

o BIOCYTHI oedeKTM MaTpuLi (BMUUBIMI XXOBTI NISMM HA MaTPULL, 3aCBITNEHI
OINGHKM MaTpuLi, BiglWapyBaHHA CK1a Ha NepegHin naHeni i T.a.),

o CKaHep BigbUTKY ManbLiB HaNnexxHo GYHKLIOHYE (3a HaaBHOCTI),

o IMEI ineHTUdIKyeTbCA 32 A4OMOMOrot koMbiHauii * # 06 # i 36iraetbcsa 3 IMEI
Ha Kopnyci MpucTtpoto Ta/abo cepinHmnm Homep Mpuctporo 36iracTbea 3
CEPINHUM HOMEPOM, 3a3HaYEeHUM B rapaHTIMHOMY TanoHi Ta/abo Ha ynaKoBL
BUPOOHMKA,

o 30iMCHEeHWUM BUXiO 3 YCix 0BMIKOBMX 3aMUCIB; He aKTUBOBAHMIM 3aXMUCT (YMOBMU
ang cMapTdOHIB);

e BIOCYTHOCTI OyOb-9KMX MOpYyLUEHb YMOB eKcnyaTauii MNpucTpoto, Moro
TpaHCNopTyBaHHA Ta 36epiraHHA, AKi BM3Ha4atoTbCs Ta BCTAHOBIMIOIOTHCA
BUPOBHMKOM,;

e MiaTBEpPOXXEHHS TOro, WO MNpUCTPiN He € BIGHOBNEHUM;

e 4uMHHOCTI CepsBicy™,

e BignoBigHoCTI NpucTtpoto ymoBam Cepsaicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i YMAaKOBKM

BUPOOHMKA;
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e HaOaHHA 3aMOBHMKOM HaNe)XHO 3aMOBHEHOro rapaHTIMHOIO TafloHy BUPOBHMKA 3
BIATVMCKOM MeyvyaTKuM NpoaaBsLs,;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

e VyKafAeHHsa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

HafdaHHA 3aMOBHUMKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA NOCYMM,
nepenbadyeHi gaHmM CepBicoOM, MPOTAroM 14 (YWOTUPHAOAUATM) KaNeHOapHMX OHIB 3
naty npuaobaHHa naHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUMKOHaHHA PobIT), NepenbadeHnx gaHmm CepBicom,
3aMOBHMKY HE BMOAETLCA MiAMIHHWK GOHA.

e [1n9 HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLUo MpurcTpii, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponi..

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIAaNbHOCTI 3a 30epe)weHHA OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBArTA!3 MOMeHTY HagaHHa nocnyrm «PeMoHT» abo «O6MiH 80%» abo «Trade-in
80%» BBaXKa€TbCA, LLIO Mocnyrun, nepenbaveHi ymosamuy Cepgicy HagaHi
BrKoHaBLEM HaNexHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO i, BignoBiaHo, CepBic

BBaXaAETbCA TaKUM, LLIO JOCTPOKOBO MPUMUHUB CBOO fito.
TepMiH aii Cepsicy:

MouunHae cBi Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaA€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBoiX 3060B's13aHb, Nepea6ayeHMX ymoBamu Cepsicy, ane He gosuie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

YUCTUN CMOKIN Bl SUPPORT.UA HA 1 PIK

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH pO60TH):
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[ia CepBicy p0O3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx
Y3roaXXeHo Mk BukoHaBLeM Ta lNpoaaBueM, Hagani 3a TeKCToM — MNpucTpin, Wo
BiAMOBIOAE HACTYMHUM KPUTEPIAM:

e MaE€ cepinHMM HoMep abo IMEI;

e T[apaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHUX MicaL,iB;

e € HOBUM,

e nMpurabaHo 3aMOBHWKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

Y Bunaaky suxoay MNMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

PeMOHT NMpUcTporo — ycyHeHHA AedeKTiB | MONOMOK [MPUCTPOO, BKIKOUAOUY KM 3aMiHY
AedeKTHUX Ta TaKMX, GKi BUNLLNIKM 3 Nagy AeTanen, 3a yMOBU BiACYTHOCTI MOpYyLLUEeHb yMOB
eKkcnnyaTauii, TpaHCNopTyBaHHSA Ta 36epiraHHA MNpUCTPoto, BCTAHOBNEHMX BMKoOHaBLEM
(Hagasi 30 TEKCTOM — PeMOHT rapaHTIMHNM);

Y BunagKy suxoay MpucTpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MNMpuUcTpolo — ycyHeHHA NOWKOOXKeHb [MPUCTPOto, BKOYAOUM 3aMiHy
MOLUKOOYXKEHMX ab0 TaKuMX, LLO BUMNLLNWM 3 Nlady OeTanen Ta 3anacHMX YacTuH, y BUNagKax
MeXaHiIYHMX MOLKOOXEeHb, MOTPAaNIAHHA PiAMHK, NepenaniB Hanpyru, BNMBY BUCOKMX
TeMnepaTyp, BTPy4YaHHA KOMax abo TBapWH, HEHANEXHOIro BUKOPWCTAHHS, 3HEeXTyBaHHSA
npaBuNaMy ekcnnyaTauii, HenpaBWbHOIro 36epiraHHa abo TpaHCNopPTYBaHHA (HO4A/1i 34
TEKCTOM — PeMOHT HErapaHTIMHNI),

Y BUNagKy HEMOXKJIUBOCTI peMOoHTY MpucTtpolo:

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT BapTicTIO, 1Ka cTaHOBUTb 100% (cTO
BifACOTKiB) HOMiHaNbHOI BapTocTi npmna6aHoro MpUcTpolo 3a YMOBY HEAOLUiNTbHOCTI
Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEeMOHTY rapaHTiMHoro abo PeMoHTY HerapaHTiMHOoro

(Hagani 3a Tekctom — O6MIH).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKA€ETbCS!
Mopsaaok, yYMOBU Ta CTPOKM HapaHHA Mocnyr:

YMoBM HaaaHHS nocnyr:
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e [locnyru, Wo nepenbadeHi gaHnMm CepBicoM, HaaatTbCA Ha NiAcTaBi 3aMOBMEeHHS
3aMOBHMUMKa, AKe BiH nogac 3a tenedpoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [1n9 HagaHHA nocnyr, nepegbadveHmnx gaHmnmM CepBicoM BMKOHaBLA, 3aMOBHUK
3060B'a3aHMM HagaTy BMKOHaBLO PO3paxXyHKOBUIM OOKYMEHT, O NiATBepaXKyeE
onnaty Cepaicy, a TaKoX NpUCTpin, OO0 SKOro HagaBaTMMYTbCA MOCAYMN, B
MOBHIM KOMMNeKTauii, nepegbadyeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUMN
rapaHTIMHMM TaNnoH BUPOOHMKA.

e [1n9 HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponi..

e [liarHOCTUKa 30iMCHIOETbCA BrkoHaBLLEeM abo 3anydeHnMy BrukoHaBLEeM
nigpaoHuKamMm NpoTarom 5 (N'atn) poboumx gHIB 3 MOMEHTY A0CTaBKM [pUCTpoto.
PilueHHs, NpMMHATI BUKOHaBLUEM Ha MiaCcTaBi AiarHOCTUKM € 060B'A3KOBMMM A4
3aMOBHMKaA i MOXXYTb OYyTM OCKapy>KeHi 3aMOBHMKOM BUKJTIOYHO LLMTAXOM
MNPOBEeOEHHS He3aNeXXHOI eKCNepTM3KM BNOBHOBAXXEHMM OpraHoM. INpun LboMy BCI
BUTPaTK, MOB'A3aHi 3 NpOBEeOEeHHAM TaKoi eKCMepTU3n Hece 3aMOBHUK. Y BUNAOKy
CMPOCTYyBaHHSA pe3ynbTaTiB AiarHOCTUKM 3 pe3yNbTaTaMy NPOBEeOEeHOI He3aneXHoi
eKCrnepTM3m BMOBHOBAaXXEHUM OPraHOM TaKi BUTPaTM KOMMEHCYTbCa BUKOHaBLUEM
NpoTdaromM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHSA BiAMNOBIOHOI
O6rpyHTOBAHOI BUMOTIM 3aMOBHMKA.

e [lepepaya MpUCTpoOIO Ha AOiarHOCTUKY Ta/abo noganblue HagaHHS Mocnyr,
nepenbadeHnx CepBicoOM, 30iNCHIOETbCA Be3nocepeaHbo B CEPBICHOMY LIEHTPI
BrKoHaBUg B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MNepeBi3HMKY (B TakOMy
BMMaOKy TPAaHCAOPTYBaHHSA MNPUCTPOIO 34IMCHIOETLCS 3a PaXyHOK BUKoHaBLS).

MopsiaoK Ta CTPOKN HAAAHHS MOC/yr:
Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETLCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii
CepBiCHMX LIeHTpiB BMKOHaBLSA B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB

nicna npoBeaeHH4d ,El,iarHOCTl/IKl/I, 3a HACTYMHUX YMOB (B TOMY YM1Ci, alle He BUKITKOYHO):

e 4YUMHHICTb CepBicy;

° FapaHTWIHOCTi BU r1a,u,+<y3, LLO BCTaHOB/TIOETbCH B rlpoueci ,D,iarHOCTMKl/I;
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e BignoBigHocTi MpucTpoto ymoBam Cepsgicy, [loroBopy Npo HagaHHa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoBHEHOro rapaHTIMHOIO TaNoHY BUPOBHMKA 3 BiATUCKOM MedaTku MNpogaBus;
e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB), Lo NiaTBEpaAXKyE(t0Tb)
NpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «PeMOHT HerapaHTIiMHUMN» HaaETbCa NPOTAroM CTPOKY Aii CepBicy Ha
TepuUTopii cCepBICHMX LLEHTPIB BMKOHAaBLA B CTPOK, LLO HE NepeBULLYE 14 (HOTUPHaOUATH)
POBOUYMX OHIB MicNa NpoBeaeHHA OiarHOCTUKM, 38 HAaCTYMNHUX YMOB (B TOMY YKCAi, ane He

BUKTKOYHO):

e 4YuHHOCTI Cepsicy;

e HErapaHTIMHOCTI BUMaaKy, Lo BCTAHOBMIOETLCA B NpoLLEeCi AiarHOCTUKM,
e BignosigHocTi NMpuctpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr
(BUKOHaHHA po6IT) Ta JooaTKiB 00 HbOrO;
e HafaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MxX) OOKYMeHTa(-1B), LLO MiaTBEPOXKYE(tOTb)
npwnabaHHa Mpuctpoto Ta CepB.icy.
Mocnyra «O6MiH» HagaETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHUX
LeHTpIiB BMKoHaBuga NpoTarom 5 (M'atm) poboumx gHiB Nicnda npoBeaoeHHsa AiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMCi, aJie He BUKIKOYHO):

e 4yumHHOCTI CepsBicy;

e HeOoLuinbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEMOHTY rapaHTinHoro abo
PeMOHTY HerapaHTIMHOrO;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [1oroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AOKyMeHTa(-iB), Lo MiaTBepaXKye(toTb)
NnpuabaHHa MpucTtpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

FapaHTii Ta 3acTepeXeHHs:
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rapaHrTii:

3aMOBHWK Ma€ NpaBo 3aMiHUTK [PUCTPIN, WOAO AKOro HagaBaTUMYTbCA MOCY U,
nepenbayeHi gaHMM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
aatv npuabaHHa gaHoro Cepsicy.

Bu1koHaBeLb rapaHTyeE aKiCTb MOCNYr «PEMOHT rapaHTIiMHUM» | «PeMOHT
HerapaHTIMHMN», Ta BCTAHOBJIKOE rapaHTIMHMIA CTPOK Ha HadaHi Mocnyrn (BUKOHaHI
POBOTU) TPUBANMICTIO 6 (LWICTb) KaNneHaapHMX MICALLIB 3 MOMEHTY HaJaHHSA TaKnX

nocnyr (BUMKOHaHHA TakMx pobiT).

3acTepe)XeHHs:

Ha vac HagaHHA nocnyr, nepenbadvyeHnx gaHum CepBicOM, 3aMOBHUKY He
BMOAETLCA MIAMIHHWM GOHA.

CTpoku HagaHHA nocnyr, nepenbadeHmx CepBicoM, MOXXYTb OYyTV MPOMOHTOBaHI
BrkoHaBLUEM Y BUMAOKY BiACYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HaJaHHA B 3B'A3KY
3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEW, CKNaaHICTIO pobiT Ta 3
IHLMX OBrPYHTOBAHUX MPUYMH. B Byab-akomy pa3si BukoHaBeLb 3060B'd3aHMM
CBOEYACHO NOBIAOMMIATM 3aMOBHMKA NPO MPOSTIOHIaLit0 CTPOKY HagaHHA NMOCyT.
BrkoHaBeLb He Hece Oyab-aKOoi BiaMoBiganbHOCTI 3a 36epeXXeHHA OaHUX (KOHTAKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBArA! CepBicoM nepea6ayeHo HagaHHA nuwe 1 (ogHie€i) nocnyru «PeMoHT
HerapaHTiMHM» a6o «O6MiH» NPOTAroM BCbOro CTPOKY MOro Aii. 3 MOMeHTy
HaJaHHA NoCcNyrm «PeMOHT HerapaHTIMHUM» abo «OBMiH» BBaXKaeTbCH, LLLO BCI
nocnyru, nepepnbaveHi ymoBamu gaHoro Cepsicy, HagaHi BUKoOHaBLIEM HaNeXHo,
AKICHO, B MOBHOMY 00CA3i 4OCTPOKOBO i, BignoBiaHoO, CepBic BBAXKaETbCA TaKUM, LLO

OOCTPOKOBO NpmnmMHMB CBOKO aito.

TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOIro BUKOHAHHSA

CTopoHaMm cBoix 3060B'A3aHb, Nepeab6ayeHUx ymoBamu Cepsicy, ane He goslue 12

(ABaHaAUATU) KaNneHAAPHMUX MicsauiB 3 MOMeHTY NpuabaHHa Cepsicy.

YUCTUMN CNOKIN Bl SUPPORT.UA HA 2 POKMU

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH pO60TH):
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[ia CepBicy p0O3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx
Y3roaXXeHo Mk BukoHaBLeM Ta lNpoaaBueM, Hagani 3a TeKCToM — MNpucTpin, Wo
BiAMOBIOAE HACTYMHUM KPUTEPIAM:

e MaE€ cepinHMM HoMep abo IMEI;

e T[apaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHUX MicaL,iB;

e € HOBUM,

e nMpurabaHo 3aMOBHWKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

Y Bunaaky suxoay MNMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

PeMOHT NMpUcTporo — ycyHeHHA AedeKTiB | MONOMOK [MPUCTPOO, BKIKOUAOUY KM 3aMiHY
AedeKTHUX Ta TaKMX, GKi BUNLLNIKM 3 Nagy AeTanen, 3a yMOBU BiACYTHOCTI MOpYyLLUEeHb yMOB
eKkcnnyaTauii, TpaHCNopTyBaHHSA Ta 36epiraHHA MNpUCTPoto, BCTAHOBNEHMX BMKoOHaBLEM
(Hagasi 30 TEKCTOM — PeMOHT rapaHTIMHNM);

Y BunagKy suxoay MpucTpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MNMpuUcTpolo — ycyHeHHA NOWKOOXKeHb [MPUCTPOto, BKOYAOUM 3aMiHy
MOLUKOOYXKEHMX ab0 TaKuMX, LLO BUMNLLNWM 3 Nlady OeTanen Ta 3anacHMX YacTuH, y BUNagKax
MeXaHiIYHMX MOLKOOXEeHb, MOTPAaNIAHHA PiAMHK, NepenaniB Hanpyru, BNMBY BUCOKMX
TeMnepaTyp, BTPy4YaHHA KOMax abo TBapWH, HEHANEXHOIro BUKOPWCTAHHS, 3HEeXTyBaHHSA
npaBuNaMy ekcnnyaTauii, HenpaBWbHOIro 36epiraHHa abo TpaHCNopPTYBaHHA (HO4A/1i 34
TEKCTOM — PeMOHT HErapaHTIMHNI),

Y BUNagKy HEMOXKJIUBOCTI peMOoHTY MpucTtpolo:

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT BapTicTIO, 1Ka cTaHOBUTb 100% (cTO
BifACOTKiB) HOMiHaNbHOI BapTocTi npmna6aHoro MpUcTpolo 3a YMOBY HEAOLUiNTbHOCTI
Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEeMOHTY rapaHTiMHoro abo PeMoHTY HerapaHTiMHOoro

(Hagani 3a Tekctom — O6MIH).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKA€ETbCS!
Mopsaaok, yYMOBU Ta CTPOKM HapaHHA Mocnyr:

YMoBM HaaaHHS nocnyr:
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e [locnyru, Wo nepenbadeHi gaHnMm CepBicoM, HaaatTbCA Ha NiAcTaBi 3aMOBMEeHHS
3aMOBHMUMKa, AKe BiH nogac 3a tenedpoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [1n9 HagaHHA nocnyr, nepegbadveHmnx gaHmnmM CepBicoM BMKOHaBLA, 3aMOBHUK
3060B'a3aHMM HagaTy BMKOHaBLO PO3paxXyHKOBUIM OOKYMEHT, O NiATBepaXKyeE
onnaty Cepaicy, a TaKoX NpUCTpin, OO0 SKOro HagaBaTMMYTbCA MOCAYMN, B
MOBHIM KOMMNeKTauii, nepegbadyeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUMN
rapaHTIMHMM TaNnoH BUPOOHMKA.

e [1n9 HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponi..

e [liarHOCTUKa 30iMCHIOETbCA BrkoHaBLLEeM abo 3anydeHnMy BrukoHaBLEeM
nigpaoHuKamMm NpoTarom 5 (N'atn) poboumx gHIB 3 MOMEHTY A0CTaBKM [pUCTpoto.
PilueHHs, NpMMHATI BUKOHaBLUEM Ha MiaCcTaBi AiarHOCTUKM € 060B'A3KOBMMM A4
3aMOBHMKaA i MOXXYTb OYyTM OCKapy>KeHi 3aMOBHMKOM BUKJTIOYHO LLMTAXOM
MNPOBEeOEHHS He3aNeXXHOI eKCNepTM3KM BNOBHOBAXXEHMM OpraHoM. INpun LboMy BCI
BUTPaTK, MOB'A3aHi 3 NpOBEeOEeHHAM TaKoi eKCMepTU3n Hece 3aMOBHUK. Y BUNAOKy
CMPOCTYyBaHHSA pe3ynbTaTiB AiarHOCTUKM 3 pe3yNbTaTaMy NPOBEeOEeHOI He3aneXHoi
eKCrnepTM3m BMOBHOBAaXXEHUM OPraHOM TaKi BUTPaTM KOMMEHCYTbCa BUKOHaBLUEM
NpoTdaromM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHSA BiAMNOBIOHOI
O6rpyHTOBAHOI BUMOTIM 3aMOBHMKA.

e [lepepaya MpUCTpoOIO Ha AOiarHOCTUKY Ta/abo noganblue HagaHHS Mocnyr,
nepenbadeHnx CepBicoOM, 30iNCHIOETbCA Be3nocepeaHbo B CEPBICHOMY LIEHTPI
BrKoHaBUg B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MNepeBi3HMKY (B TakOMy
BMMaOKy TPAaHCAOPTYBaHHSA MNPUCTPOIO 34IMCHIOETLCS 3a PaXyHOK BUKoHaBLS).

MopsiaoK Ta CTPOKN HAAAHHS MOC/yr:
Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETLCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii
CepBiCHMX LIeHTpiB BMKOHaBLSA B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB

nicna npoBeaeHH4d ,El,iarHOCTl/IKl/I, 3a HACTYMHUX YMOB (B TOMY YM1Ci, alle He BUKITKOYHO):

e 4YUMHHICTb CepBicy;

° FapaHTWIHOCTi BU r1a,u,+<y3, LLO BCTaHOB/TIOETbCH B rlpoueci ,D,iarHOCTMKl/I;
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e BignoBigHocTi MpucTpoto ymoBam Cepsgicy, [loroBopy Npo HagaHHa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoBHEHOro rapaHTIMHOIO TaNoHY BUPOBHMKA 3 BiATUCKOM MedaTku MNpogaBus;
e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB), Lo NiaTBEpaAXKyE(t0Tb)
NpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «PeMOHT HerapaHTIiMHUMN» HaaETbCa NPOTAroM CTPOKY Aii CepBicy Ha
TepuUTopii cCepBICHMX LLEHTPIB BMKOHAaBLA B CTPOK, LLO HE NepeBULLYE 14 (HOTUPHaOUATH)
POBOUYMX OHIB MicNa NpoBeaeHHA OiarHOCTUKM, 38 HAaCTYMNHUX YMOB (B TOMY YKCAi, ane He

BUKTKOYHO):

e 4YuHHOCTI Cepsicy;

e HEerapaHTIMHOCTI BUMaaKy, WO BCTAHOBMIOETLCSA B NpoLEeCi AiarHOCTUKM,
e BignosigHocTi NMpuctpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr
(BUKOHaHHA po6IT) Ta JooaTKiB 00 HbOrO;
e HafaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MxX) OOKYMeHTa(-IB), LLO MiaTBEPOXKYE(tOTb)
npwnabaHHa Mpuctpoto Ta CepB.icy.
Mocnyra «O6MiH» HagaETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHUX
LeHTpIiB BMKoHaBuga NpoTarom 5 (M'atm) poboumx gHiB Nicnda npoBeaoeHHsa AiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMCi, aJie He BUKIKOYHO):

e 4yumHHOCTI CepsBicy;

e HeOoLuinbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEMOHTY rapaHTinHoro abo
PeMOHTY HerapaHTIMHOrO;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [1oroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AOKyMeHTa(-iB), Lo MiaTBepaXKye(toTb)
NnpuabaHHa MpucTtpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

FapaHTii Ta 3acTepeXeHHs:
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rapaHrTii:

3aMOBHWK Ma€ NpaBo 3aMiHUTK [PUCTPIN, WOAO AKOro HagaBaTUMYTbCA MOCY U,
nepenbayeHi gaHMM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
aatv npuabaHHa gaHoro Cepsicy.

Bu1koHaBeLb rapaHTyeE aKiCTb MOCNYr «PEMOHT rapaHTIiMHUM» | «PeMOHT
HerapaHTIMHMN», Ta BCTAHOBJIKOE rapaHTIMHMIA CTPOK Ha HadaHi Mocnyrn (BUKOHaHI
POBOTU) TPUBANMICTIO 6 (LWICTb) KaNneHaapHMX MICALLIB 3 MOMEHTY HaJaHHSA TaKnX

nocnyr (BUMKOHaHHA TakMx pobiT).

3acTepe)XeHHs:

Ha vac HagaHHA nocnyr, nepenbadvyeHnx gaHum CepBicOM, 3aMOBHUKY He
BMOAETLCA MIAMIHHWM GOHA.

CTpoku HagaHHA nocnyr, nepenbadeHmx CepBicoM, MOXXYTb OYyTV MPOMOHTOBaHI
BrkoHaBLUEM Y BUMAOKY BiACYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HaJaHHA B 3B'A3KY
3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEW, CKNaaHICTIO pobiT Ta 3
IHLMX OBrPYHTOBAHUX MPUYMH. B Byab-akomy pa3si BukoHaBeLb 3060B'd3aHMM
CBOEYACHO NOBIAOMMIATM 3aMOBHMKA NPO MPOSTIOHIaLit0 CTPOKY HagaHHA NMOCyT.
BrkoHaBeLb He Hece Oyab-aKOoi BiaMoBiganbHOCTI 3a 36epeXXeHHA OaHUX (KOHTAKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBArA! CepBicoM nepea6ayeHo HagaHHA nuwe 1 (ogHie€i) nocnyru «PeMoHT
HerapaHTiMHM» a6o «O6MiH» NPOTAroM BCbOro CTPOKY MOro Aii. 3 MOMeHTy
HaJaHHA NoCcNyrm «PeMOHT HerapaHTIMHUM» abo «OBMiH» BBaXKaeTbCH, LLLO BCI
nocnyru, nepepnbaveHi ymoBamu gaHoro Cepsicy, HagaHi BUKoOHaBLIEM HaNeXHo,
AKICHO, B MOBHOMY 00CA3i 4OCTPOKOBO i, BignoBiaHoO, CepBic BBAXKaETbCA TaKUM, LLO

OOCTPOKOBO NpmnmMHMB CBOKO aito.

TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOIro BUKOHAHHSA

CTopoHaMu cBoiX 3060B'A3aHb, NepeabaueHnX ymoBamMu Cepsicy, ane He gosLie 24

(nBapUATM YOTUPDLOX) KaNleHAAPHUX MicAUiB 3 MOMeHTy Npua6aHHA Cepsicy.

YUCTUMN CNOKIN Bl SUPPORT.UA HA 3 POKMU

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH pO60TH):

[ToBepHYTUCA 00 3MICTY

196




@ SUPPORT.UA

[ia CepBicy p0O3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx
Y3roaXXeHo Mk BukoHaBLeM Ta lNpoaaBueM, Hagani 3a TeKCToM — MNpucTpin, Wo
BiAMOBIOAE HACTYMHUM KPUTEPIAM:

e MaE€ cepinHMM HoMep abo IMEI;

e T[apaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHUX MicaL,iB;

e € HOBUM,

e nMpurabaHo 3aMOBHWKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

Y Bunaaky suxoay MNMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

PeMOHT NMpUcTporo — ycyHeHHA AedeKTiB | MONOMOK [MPUCTPOO, BKIKOUAOUY KM 3aMiHY
AedeKTHUX Ta TaKMX, GKi BUNLLNIKM 3 Nagy AeTanen, 3a yMOBU BiACYTHOCTI MOpYyLLUEeHb yMOB
eKkcnnyaTauii, TpaHCNopTyBaHHSA Ta 36epiraHHA MNpUCTPoto, BCTAHOBNEHMX BMKoOHaBLEM
(Hagasi 30 TEKCTOM — PeMOHT rapaHTIMHNM);

Y BunagKy suxoay MpucTpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MNMpuUcTpolo — ycyHeHHA NOWKOOXKeHb [MPUCTPOto, BKOYAOUM 3aMiHy
MOLUKOOYXKEHMX ab0 TaKuMX, LLO BUMNLLNWM 3 Nlady OeTanen Ta 3anacHMX YacTuH, y BUNagKax
MeXaHiIYHMX MOLKOOXEeHb, MOTPAaNIAHHA PiAMHK, NepenaniB Hanpyru, BNMBY BUCOKMX
TeMnepaTyp, BTPy4YaHHA KOMax abo TBapWH, HEHANEXHOIro BUKOPWCTAHHS, 3HEeXTyBaHHSA
npaBuNaMy ekcnnyaTauii, HenpaBWbHOIro 36epiraHHa abo TpaHCNopPTYBaHHA (HO4A/1i 34
TEKCTOM — PeMOHT HErapaHTIMHNI),

Y BUNagKy HEMOXKJIUBOCTI peMOoHTY MpucTtpolo:

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT BapTicTIO, 1Ka cTaHOBUTb 100% (cTO
BifACOTKiB) HOMiHaNbHOI BapTocTi npmna6aHoro MpUcTpolo 3a YMOBY HEAOLUiNTbHOCTI
Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEeMOHTY rapaHTiMHoro abo PeMoHTY HerapaHTiMHOoro

(Hagani 3a Tekctom — O6MIH).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKA€ETbCS!
Mopsaaok, yYMOBU Ta CTPOKM HapaHHA Mocnyr:

YMoBM HaaaHHS nocnyr:
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e [locnyru, Wo nepenbadeHi gaHnMm CepBicoM, HaaatTbCA Ha NiAcTaBi 3aMOBMEeHHS
3aMOBHMUMKa, AKe BiH nogac 3a tenedpoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [1n9 HagaHHA nocnyr, nepegbadveHmnx gaHmnmM CepBicoM BMKOHaBLA, 3aMOBHUK
3060B'a3aHMM HagaTy BMKOHaBLO PO3paxXyHKOBUIM OOKYMEHT, O NiATBepaXKyeE
onnaty Cepaicy, a TaKoX NpUCTpin, OO0 SKOro HagaBaTMMYTbCA MOCAYMN, B
MOBHIM KOMMNeKTauii, nepegbadyeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUMN
rapaHTIMHMM TaNnoH BUPOOHMKA.

e [1n9 HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponi..

e [liarHOCTUKa 30iMCHIOETbCA BrkoHaBLLEeM abo 3anydeHnMy BrukoHaBLEeM
nigpaoHuKamMm NpoTarom 5 (N'atn) poboumx gHIB 3 MOMEHTY A0CTaBKM [pUCTpoto.
PilueHHs, NpMMHATI BUKOHaBLUEM Ha MiaCcTaBi AiarHOCTUKM € 060B'A3KOBMMM A4
3aMOBHMKaA i MOXXYTb OYyTM OCKapy>KeHi 3aMOBHMKOM BUKJTIOYHO LLMTAXOM
MNPOBEeOEHHS He3aNeXXHOI eKCNepTM3KM BNOBHOBAXXEHMM OpraHoM. INpun LboMy BCI
BUTPaTK, MOB'A3aHi 3 NpOBEeOEeHHAM TaKoi eKCMepTU3n Hece 3aMOBHUK. Y BUNAOKy
CMPOCTYyBaHHSA pe3ynbTaTiB AiarHOCTUKM 3 pe3yNbTaTaMy NPOBEeOEeHOI He3aneXHoi
eKCrnepTM3m BMOBHOBAaXXEHUM OPraHOM TaKi BUTPaTM KOMMEHCYTbCa BUKOHaBLUEM
NpoTdaromM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHSA BiAMNOBIOHOI
O6rpyHTOBAHOI BUMOTIM 3aMOBHMKA.

e [lepepaya MpUCTpoOIO Ha AOiarHOCTUKY Ta/abo noganblue HagaHHS Mocnyr,
nepenbadeHnx CepBicoOM, 30iNCHIOETbCA Be3nocepeaHbo B CEPBICHOMY LIEHTPI
BrKoHaBUg B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MNepeBi3HMKY (B TakOMy
BMMaOKy TPAaHCAOPTYBaHHSA MNPUCTPOIO 34IMCHIOETLCS 3a PaXyHOK BUKoHaBLS).

MopsiaoK Ta CTPOKN HAAAHHS MOC/yr:
Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETLCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii
CepBiCHMX LIeHTpiB BMKOHaBLSA B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB

nicna npoBeaeHH4d ,El,iarHOCTl/IKl/I, 3a HACTYMHUX YMOB (B TOMY YM1Ci, alle He BUKITKOYHO):

e 4YUMHHICTb CepBicy;

° FapaHTWIHOCTi Bl/II'Ia,EI,KyZ, LLO BCTaHOB/TIOETbCH B rlpoueci ,D,iarHOCTMKl/I;
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e BignoBigHocTi MpucTpoto ymoBam Cepsgicy, [loroBopy Npo HagaHHa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HAaNeXHO
3aMNoBHEHOro rapaHTIMHOIO TaNoHY BUPOBHMKA 3 BiATUCKOM MedaTku MNpogaBus;
e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB), Lo NiaTBEpaAXKyE(t0Tb)
NpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «PeMOHT HerapaHTIiMHUMN» HaaETbCa NPOTAroM CTPOKY Aii CepBicy Ha
TepuUTopii cCepBICHMX LLEHTPIB BMKOHAaBLA B CTPOK, LLO HE NepeBULLYE 14 (HOTUPHaOUATH)
POBOUYMX OHIB MicNa NpoBeaeHHA OiarHOCTUKM, 38 HAaCTYMNHUX YMOB (B TOMY YKCAi, ane He

BUKTKOYHO):

e 4YuHHOCTI Cepsicy;

e HEerapaHTIMHOCTI BUMaaKy, WO BCTAHOBMIOETLCSA B NpoLEeCi AiarHOCTUKM,
e BignosigHocTi NMpuctpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr
(BUKOHaHHA po6IT) Ta JooaTKiB 00 HbOrO;
e HafaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MxX) OOKYMeHTa(-1B), LLO MiaTBEPOXKYE(tOTb)
npwnabaHHa Mpuctpoto Ta CepB.icy.
Mocnyra «O6MiH» HagaETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHUX
LeHTpIiB BMKoHaBuga NpoTarom 5 (M'atm) poboumx gHiB Nicnda npoBeaoeHHsa AiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMCi, aJie He BUKIKOYHO):

e 4yumHHOCTI CepsBicy;

e HeOoLuinbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEMOHTY rapaHTinHoro abo
PeMOHTY HerapaHTIMHOrO;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [1oroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AOKyMeHTa(-iB), Lo MiaTBepaXKye(toTb)
NnpuabaHHa MpucTtpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

FapaHTii Ta 3acTepeXeHHs:
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rapaHrTii:

3aMOBHWK Ma€ NpaBo 3aMiHUTK [PUCTPIN, WOAO AKOro HagaBaTUMYTbCA MOCY U,
nepenbayeHi gaHMM CepBicoM, NPOTAroM 14 (HOTUPHAAUATM) KaneHOapHWX AHIB 3
aatv npuabaHHa gaHoro Cepsicy.

Bu1koHaBeLb rapaHTyeE aKiCTb MOCNYr «PEMOHT rapaHTIiMHUM» | «PeMOHT
HerapaHTIMHMN», Ta BCTAHOBJIKOE rapaHTIMHMIA CTPOK Ha HadaHi Mocnyrn (BUKOHaHI
POBOTU) TPUBANMICTIO 6 (LWICTb) KaNneHaapHMX MICALLIB 3 MOMEHTY HaJaHHSA TaKnX

nocnyr (BUMKOHaHHA TakMx pobiT).

3acTepe)XeHHs:

Ha vac HagaHHA nocnyr, nepenbadvyeHnx gaHum CepBicOM, 3aMOBHUKY He
BMOAETLCA MIAMIHHWM GOHA.

CTpoku HagaHHA nocnyr, nepenbadeHmx CepBicoM, MOXXYTb OYyTV MPOMOHTOBaHI
BrkoHaBLUEM Y BUMAOKY BiACYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HaJaHHA B 3B'A3KY
3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEW, CKNaaHICTIO pobiT Ta 3
IHLMX OBrPYHTOBAHUX MPUYMH. B Byab-akomy pa3si BukoHaBeLb 3060B'd3aHMM
CBOEYACHO NOBIAOMMIATM 3aMOBHMKA NPO MPOSTIOHIaLit0 CTPOKY HagaHHA NMOCyT.
BrkoHaBeLb He Hece Oyab-aKOoi BiaMoBiganbHOCTI 3a 36epeXXeHHA OaHUX (KOHTAKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBArA! CepBicoM nepea6ayeHo HagaHHA nuwe 1 (ogHie€i) nocnyru «PeMoHT
HerapaHTiMHM» a6o «O6MiH» NPOTAroM BCbOro CTPOKY MOro Aii. 3 MOMeHTy
HaJaHHA NoCcNyrm «PeMOHT HerapaHTIMHUM» abo «OBMiH» BBaXKaeTbCH, LLLO BCI
nocnyru, nepepnbaveHi ymoBamu gaHoro Cepsicy, HagaHi BUKoOHaBLIEM HaNeXHo,
AKICHO, B MOBHOMY 00CA3i 4OCTPOKOBO i, BignoBiaHoO, CepBic BBAXKaETbCA TaKUM, LLO

OOCTPOKOBO NpmnmMHMB CBOKO aito.

TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOIro BUKOHAHHSA

CTopoHaMm cBOiX 3060B'A3aHb, Nepeab6ayeHX ymoBamu CepsBicy, ane He goBLue 36

(TPMAUATH LLIeCTH) KaneHJapHUX MicauliB 3 MOMeHTyY Npua6aHHsa CepBicy.

APPROVED TYPBOTA+

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH pO60TH):
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[ia CepBicy pO3MOBCIOOYKYETbCA Ha HACTYMHI BUOM €NeKTPOHHMX MPUCTPOIB, AKi Bynu
paHile Yy BUKOPUCTaHHI (BXXUTKY), Hadani 3a TeKCTOM — NpuUcCTpin:
e [lpucTtpoi MapKku «Apple», 3okpema: MacBook, iPhone, iPad, Apple Watch, AirPods;
e HoyTOYyKM Pi3HMX MAPOK;
e CMapPT-roOMHHUKKM PI3HUX MAPOK,;
KpuTepii, aKnM NoBMHEH BianoBigaTn MNpucTpin:
e HadaBHicTb cepinHoro Homepy ato IMEI,
e BiOcyTHICTb 3HAYHMX MOLLUKOOXEHb AMNCMNIEMHOro Moaynd, OONyCcKaTbCa Nerki
MOTEPTOCTI CKNa, AKi He BMNIMBaOTb HA GYHKLIOHANbHICTb Ta 30BHILLHIM BUMNA4,
e [loBHa Npaue3daTHICTb Ta GYHKLIOHANbHICTb, BiAMOBIAHICTb BUPOOHUYMNM
XapaKTEPUCTMKAM;

e [MpuaobaHHsa MpUcTpoto 3aMOBHMKOM ofHO4YacHO® 3 CepBiCcoM.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

Y Bunaaky suxoay MNMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

PeMOHT MpucTtpot — ycyHeHHA aedeKTiB | MOSTIOMOK MPUCTPOIO, BKIOUAKUM 3aMiHY
nedPeKTHUX Ta TaKMXx, 9Ki BUMLLAW 3 Nagy OeTanen, 3a YMOBM BiACYTHOCTI MOpyLUEeHb YMOB
eKcnnyaTauii, TpaHCNopTyBaHHSA Ta 36epiraHHa MNpUCTPoto, BCTAHOBNEHMX BMKoHaBLEM
(Hagasi 30 TEKCTOM — PeMOHT rapaHTIMHNMY);

YBATA! Bci nocrsiyri1 HagQrTbCH BUK/TKOYHO 30 YMOB TA B MNOPSAKY, MPSIMO BU3HAYEH X
CepBicom, [JoroBopOM rpo HAAQAHHS NOCAyr (BUKOHAHHS po6iT) Ta JoaaTkamm 4o HbOoro.

Biactyn Big yMOB BKQ3QHMX JOKYMEHTIB He 4OMyCKAeTbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

YMoBu HaaaHHS Nocnyr:

e T[locnyru, Wwo nepenbayeHi gaHnMMm CepBicoM, HadatTbCA Ha NiACcTaBi 3aMOBNEHHS
3aMOBHMKa, AKe BiH noaace 3a TenedpoHamm: 044-390-03-30, 0800-30-50-24 abo Ha
camTi www.support.ua.

e [1n9 HagaHHA nocnyr, nepepnbadveHmnx gaHnmM CepBicoM BMKOHaBLA, 3aMOBHUK
3060B'A3aHMM HagaTy BMKOHaBLO pPO3paxXyHKOBUIM OOKYMEHT, WO MNiATBepaXKyeE

onnaty CepaBicy, a TaKOX NMpUCTpIin, OO0 AKOro HagaBaTMMYTbCA MOCAYMN, B
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MOBHIM KOMMNeKTauii, nepenbayeHin BUPOOHUKOM, B TOMY UYMC/i FrapaHTIMHUM
TanoH Big MNpogasuA.

[Ina HapaHHa nocnyr, NnepenbadeHmx gaHmMMm CepBicoM, 3aMOBHUK 3060B’'A3aHMI
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponi..

[iarHocTrKa 3aincHoeTbea BuKoHaBLUeM abo 3anydeHnMM BMKOHaBLEM
nigpaoHUKamMy NpoTaromM 5 (N'atn) poboumx gHIB 3 MOMEHTY A0CTaBKM [MpUCTpoto.
PilueHHs, NpMMHATI BUKOHaBLUEM Ha MiACTaBi AiarHOCTUKM € 060B'A3KOBMMM A4
3aMOBHMKaA | MOXXYTb OYyTW OCKapy>KeHi 3aMOBHMKOM BUKJTIOYHO LLMTAXOM
MNpoBeOeHHSA He3aNneXXHOoi eKCnepTM3nm BNMOBHOBAXXEHMM OpraHoM. [Npun LboMy BCi
BUTPaTK, MOB'A3aHi 3 NPOBEeOEeHHAM TaKoi eKCNepTU3n Hece 3aMOBHUK. Y BUNaaKy
CMNPOCTYBaHHA pe3ynbTaTiB AiarHOCTUKM 3 pe3y/bTaTaMM MPoBeOeHOI He3anexXHoi
eKCnepTM3m BNOBHOBAXXEHMM OpPraHOM TaKi BUTPATM KOMMEHCYOTbCa BUKOHaBLEM
NpoTaromM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHA BiAMNOBIOHOI
06rpyHTOBAHOI BUMOIM 3aMOBHMKA.

Mepepnaya MNPUCTPOIO Ha OiarHOCTUKY Ta/abo nopanblue HagaHHSA MoCyr,
nepenbadeHmx CepBicoM, 30iNCHIOETbCA 6e3nocepegHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knei abo BkazaHOMy BrKoHaBLEM NepeBi3HMKY (B TaKOMy

BMMNaOKy TPaHCNOPTyBaHHA MPUCTPOO 30iMCHIOETLCSH 3a paxyHOK BMKoHaBLA).

MopsigoK Ta CTPOKU HAQAHHS MNOCIYr:

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPOoKY Aii CepBicy Ha TepuUTopii

CepBiCHMX LIeHTpIiB BMKOHaBLSA B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB

nicna npoBeaeHH4d ,D,iaFHOCTI/IKl/I, 3a HACTYMHUX YMOB (B TOMY YM1Ci, alle He BUKITKOYHO):

YMHHICTb CepBicy;

rapPaHTIMHOCTI BMMNaOKy3, O BCTAHOBMIOETLCSA B NpoLeci 4iarHOCTUKM;
BignoBigHoOCTI NpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA Mocayr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

HagaHHA 3aMOBHMKOM [MPUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY rapaHTIMHNI
TanoH Big MNpogasug;

HagaHHA 3aMOBHUKOM PO3PaxyHKOBOTIO(-Mx) OOKyMeHTa(-IB), LLO MiaTBEPOXKYE(tOTb)

npuabaHHa Mpuctpoto Ta Cepsicy.
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FapaHTii Ta 3acTepeXXeHHs:

rapaHrTii:

3aMOBHWK Ma€ MpaBo 3aMiHUTK [NPUCTPIN, WOAO0 AKOro HagaBaTUMYTbCS MOCY,
nepenbadyeHi naHMM CepBiCcOM, NPOTArom 14 (HoTUPHaOUATM) KaneHaapHWX AHIB 3
naT NnpuabaHHa gaHoro Cepsicy.

BuKoOHaBeLb rapaHTy€E AKICTb MOCNYr «PEMOHT rapaHTIMHMM» Ta BCTAHOBJ/IOE
rapaHTIMHMM CTPOK Ha HagaHi Nocnyru (BUMKOHaHI poboTn) TPMBanNIcTo 6 (LWiCTb)

KaneHOapHMX MICaLiB 3 MOMEHTY HaJaHHA TakMX NMOCNYr (BUKOHAHHSA Taknx pobiT).

3acTepe)XeHHs:

Ha yac HagaHHA nocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM dOHA.

CTpoKM HagaHHsa nocnyr, nepenbadeHmx CepBiCOM, MOXXYTb OYyTW MPOIOHIOBaHI
BrkoHaBULEM Y BUMAAKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOIO HalaHHS B 3B'A3KY
3 BiICYTHICTIO HEOOXIOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEW, CKNaOHICTIO pobiT Ta 3
IHLWKMX OBrPYHTOBaHUX MPpUUYMH. B Byab-akomy pa3i BrKoHaBeLb 3060B'A3aHMI
CBOEYACHO NOBIAOMIATM 3aMOBHMKaA MPO MNPOSIOHIaLLIt0 CTPOKY HagaHHA MOCAYT.
BrKoHaBeLb He Hece Oyab-aKoi BigMoBiAanbHOCTI 3a 36epeXeHHAa OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA! BuKoHaBeLb Ma€ NpaBo BiaMOBUTU B HafAaHHI nocnyr, nepea6avyeHnx
AaHuM CepBicoM Ta po3ipBaTu yKnaaeHumn Jorosip, 3a YMOBU HEMOX/IMBOCTI
npoBedeHHsA 3aMiHM abo PeMOHTY (30KpeMa, AKLLLO BiACYTHI HeobxiaHi oeTani Ta
3aMacHi YaCTUHM Ha TepuTopii YKpaiHM).

B 3a3HauyeHOMYy BUMaaKy BBaXXA€ETbCY, WO Mocnyru, nepenbadeHi CepBicom
HEMOXXTMBO BMKOHATM He 3 BUHW BMKOHaBLS, a MO He 3a51eXXHMM Big BMKoHaBUS
MPUYMHAM.

YBATA! lMonpu BU3Ha4Y€eHi BULLEe 3acTepeXXeHHS, BUKoOHaBeLb rapaHTye
3aMOBHMKY KOMMeHcauilo BapTocTi CepBicy y BMMNaaKy HEMOX/IUBOCTI
npoBegeHHA PeMOHTY NpUCTpoto (30KpeMa, GKLLO BiACyTHI HeobXiaHI oeTani Ta
3aMacHi YaCTUHW Ha TepUTopIii YKpaiHW).

Mpwn LboOMY Mig KOMMEHCaLUIE MAaETbCA Ha yBa3i HAAaHHA 3aMOBHUKY

NoOdapyHKOBUX cepTUdIiKaTIB MarasmHa-napTHepa, HOMIHaNbHOK BAPTICTIO, AKa
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AopiBHIOE BapToCTi CepBicy, Lo BM3HAYeHa B PO3PaxyHKOBOMY OOKYMEHTI, AKUMN

nigTeepoykye NnpuabaHHa CepB.icy, 3 ypaxyBaHHAM BCiX 3HMXOK Ta JUCKOHTIB.
TepMiH gii Cepsicy:

TepMiH pii CepBicy BU3HaAUaEeTbCH K nepiof 3 4 (WueTBepTOoro) no 12 (ABaHaAUATUN)
KafleHaapHUM Micaub, WO HacTae nicna patv npuab6aHHAa CepBicy 3aMOBHUKOM,
npoTarom akoro o6maei CTopoHM 3060B'A3aHi BUKOHAaTU YMOBM, nepea6ayveHi

CepsicoMm.

ROZETKA ALL INCLUSIVE

TexHika, Woao AKoi HaaaBaTUMYTbCA NOc/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA (30KpeMa, ane He
0BMeXKyHUKCh):
e CMapPTPOHU,
e [JIaHLIETH,
e HOYTOYKM,
e Tenesizopw,
e irpoBi KOHCONI,
Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:
e Ma€ cepinHnM HoMep abo IMEI;
e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis,
e € HOBUM;

e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTudikaT® HOMiIHaNbHOIO BapTICTIO, KA
CTaHOBUTb 50% (N'AaTOecAT BiACOTKIB) BapTocTi” npmabdaHoro MNpucTpoto, Wo
BioobGpa)keHa B PO3paxyHKOBOMY AOKYMEHTI, — MOX/TMBUIN 338 YMOBMU BiAMNOBIOAHOCTI
MNpucTpoo BUMOram, BU3HadeHUM gaHnm CepBiCOM, a TaKOXX yknageHHa [JoroBopy MiHM

3 BukoHaBueM (Hagasi 3a Tekctom — O6miH 50% ).

Y BunagKy suxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:
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PeMOHT MpucTpoto — ycyHeHHA AedeKTiB | MOSTIOMOK IMPUCTPOIO, BKTIOUAKUM 3aMiHY
AedeKTHUX Ta TaKMX, AKi BUNLLNIKW 3 Nafy AeTanen, 3a YyMOBU BiACYTHOCTI NOpPYLUEHb YMOB
eKkcnnyaTauii, TpaHCcnopTyBaHHSA Ta 36epiraHHa MNpUCTPoto, BCTAHOBNEHMX BMKoHaBLEM
(Hagasi 30 TeKCTOM — PeMOHT rapaHTIMHWNAY);

ABO

O6MiH MpucTpolo Ha NnogapyHKoOBUM cepTuUdgikaT BapTicTIO, 1Ka cTaHOBUTb 100% (cTo
BifACOTKIiB) HOMiHaNbHOI BapTocTi npmna6aHoro MpUcTpolo 3a YMOBK HEAOLUiNTbHOCTI
Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEMOHTY rapaHTiMHOro (HaAasi 3a TekcToM — O6MiH
raApPQHTIHNA).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MNMpucrtporo — ycyHeHHA NMoLWKoOXXeHb [MpUCTpoto, BKIOYAUM 3aMiHy
MOLLUKOIYXKEHMX ab0 TaKMX, LLO BUMNLLMW 3 Nlady OeTanem Ta 3anacHMX YacTuH, Y BUNagKax
MeXaHIYHMX MOLWKOOXEHb, MOTPANAAHHA PiAMHK, NepenafiB Hanpyru, BNAMBY BUCOKMX
TeMnepaTyp, BTpy4YaHHAa KOMax abo TBapWH, HEHANEXXHOIo BUKOPUCTaHHSA, 3HEXTYBAHHS
NpaBuNaMy eKcrnayaTalii, HenpaBMIbHOIo 36epiraHHA abo TpaHCMNOPTYBaHHSA (HO4Asi 3Q
TEKCTOM — PeMOHT HerapaHTINHNNA),

ABO

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT BapTicTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MpuUcTpolo 3a YMOBY
HeOoUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PE@MOHTY HerapaHTIMHOro (Hagasli 3a
TeKCToM — O6MIiH HEraQpPAHTIVIHNM).

Y BUNaaKy BiACyTHOCTiI 3BepHeHb 3aMOBHMKA 3a Noc/lyraMum B nepioa, CTpPokKy Aii uboro
Cepsicy:

OTpuMaHHA 06MiHHOro cepTudikaTa / Bayuepa — 9KLIO NPOTAroM cTpoKy aii Cepsicy
3aMOBHMK He 3BepTaBcsa 40 BMKoHaBLSA 3a OTPUMAHHAM MNOCAYT, BiH Ma€ MpaBoO OTpMUMaTH

OBMIiHHUM cepTUdIKaT / Bayyep HOMiIHaNbHOK BapTicTio npuabaHoro Cepsicy.

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MNpPsiMo
Bu3Ha4yeHux CepsicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:
YMoOBU HQQAQHHS NOCIyYr:
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Mocnyru, wo nepenbaveHi naHnM CepBicoM, HaaaloTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMUMKa, AKe BiH nogac 3a tenedpoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

[Ona HagaHHa nocnyr, nepenbadeHnx gaHmm CepBicoM BrkoHaBLsa, 3aMOBHUK
3060B'a3aHMM HagaTy BMKOHaBLO PO3paxXyHKOBUIM OOKYMEHT, O NiATBepaXKyeE
onnaty Cepaicy, a TaKoX NpUCTpin, OO0 SKOro HagaBaTMMYTbCA MOCAYMN, B
MOBHIM KOMMNeKTauii, nepegbadyeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUMN
rapaHTIMHMM TaNnoH BUPOOHMKA.

[Ona HagaHHa nocnyr, nepenbadeHmx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMI
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponi..

[iarHocTurKa 3aincHoeTbea BukoHaBLueM abo 3anydYeHnMmM BMKOHaABLEM
nigpaoHuKamMm NpoTarom 5 (N'atn) poboumx gHIB 3 MOMEHTY A0CTaBKM [pUCTpoto.
PilueHHs, NpMMHATI BUKOHaBLUEM Ha MiaCcTaBi AiarHOCTUKM € 060B'A3KOBMMM A4
3aMOBHMKaA i MOXXYTb OYyTM OCKapy>KeHi 3aMOBHMKOM BUKJTIOYHO LLMTAXOM
NpoBeaeHHS He3ane)XHOi eKCnepTn3nm BNOBHOBAXXEHMM OopraHoM. [Npu LboMy BCi
BUTPaTK, MOB'A3aHi 3 NpOBEeOEeHHAM TaKoi eKCMepTU3n Hece 3aMOBHUK. Y BUNAOKy
CMPOCTYyBaHHSA pe3ynbTaTiB AiarHOCTUKM 3 pe3yNbTaTaMy NPOBEeOEeHOI He3aneXHoi
eKCrnepTM3m BMOBHOBAaXXEHUM OPraHOM TaKi BUTPaTM KOMMEHCYTbCa BUKOHaBLUEM
NpoTdaromM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPUMaHHSA BiAMNOBIOHOI
O6rpyHTOBAHOI BUMOTIM 3aMOBHMKA.

Mepepnaya MNPUCTPOIO Ha OiarHOCTUKY Ta/abo nopanblue HagaHHSA MoCyT,
nepenbadeHnx CepBicoOM, 30iNCHIOETbCA Be3nocepeaHbo B CEPBICHOMY LIEHTPI
BrKoHaBUg B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MNepeBi3HMKY (B TakOMy

BUMNaAKY TPAHCMNOPTYBaHHA [MPUCTPO 30iIMCHIOETLCS 3a paxyHOK BrkoHaBLs).

MNMopsiAoK T CTPOKU HAAAHHS NMOC/yT:

Mocnyra «O6MiH 50%» HaJaeTbCcA NPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi cepBiCHMX

LLeHTPiB BMKOHaBLS, MPOTAroM 2 (0BOX) poboumx AHIB Nicna NpoBeaeHHaA OiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YUMC/i, aJie HE BUKIKOYHO):

MOBHOI NpaLe34aTHOCTI Ta HANTeXXHOro CTaHy NpUcTpoto, 3oKpema:
o [pUCTPIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLinHa cuctemMa (3a

HaaBHOCTI),
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o eKpaH MNpUCTPoto HEe PO3BUTUI | HANEXXHO GYHKLLIOHYE,
o BIiOCYTHI gedeKkTn MaTpumui (BMLUBINI XXOBTI MIAMKM Ha MaTPMULL, 3aCBIT/1EHI
OINGHKM MaTpuLi, BiglWwapyBaHHA CK1a Ha NepegHin naHeni i T.a.),
o CKaHep BigbWTKy ManbLUiB HaNeXXHo PYHKLIOHYE (3a HAagBHOCTI),
o IMEIl ineHTUdIKyeTbCA 33 4OMOMOro KoMbiHauii * # 06 # i 36iraetbcs 3 IMEI
Ha Kopnyci MpucTpoto Ta/abo cepiHMm Homep MpucTpoto 36iracTbes 3
CEPINHUM HOMEPOM, 3a3HaUYEHMM B rapaHTIMHOMY TaroHi Ta/abo Ha ynaKoBL;
BMPOOHMKA,
o 30IMCHEHWUM BUXIO 3 YCix 0GMIKOBMX 3aMUCIB; He aKTUBOBAHMI 3aXMUCT (YMOBMU
Ons cMapThOHIB);
BiACYTHOCTI Byab-AKMX MOpPYLUEHb YMOB eKcrnyaTaLlii MpuncTpoto, moro
TpaHCcMNopTyBaHHSA Ta 36epiraHHA, 9Ki BU3Ha4YatoTbCA Ta BCTaHOBIIOKOTHCS
BUPOOBHMKOM,;
NiOTBEPOXKEHHS TOrro, WO NMPUCTPIN He € BIQHOBNEHUM,;
4YMHHOCTI CepBicy™;
BiomoBigHOCTI MNpucTpoto ymoBam CepBicy, [loroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 4O HbOTO;
HagaHHA 3aMOBHMKOM MPUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY UMCIi YNaKOBKM
BMPOOHMKaA (33 HAABHOCTI);
HagaHHS 3aMOBHUKOM HaneXXHo 3aMoBHEHOro rapaHTIMHOIO TafloHy BUPOBHKKa 3
BIOTUMCKOM MeYyaTKM NpoaaBLs;
HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;
YKageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM;

HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPoKY Aii CepBicy Ha TepuUTopii

CepBiCHMX LIeHTpiB BMKoOHaBLS B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB

nicna npoBeaeHH4d ,El,iarHOCTl/IKl/I, 3a HACTYMHUX YMOB (B TOMY YM1Ci, alle He BUKITKOYHO):

YMHHICTb CepBicy;
rapPaHTIMHOCTI BMMNaOKy3, LLO BCTAHOBMIOETbCSA B NpoLeci AiarHOCTUKM;
BignoBigHoOCTI NpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA Mocayr

(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOTO;
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HadaHHSA 3aMOBHWMKOM [pUCTPOIO B MOBHIM KOMMTIEKTHOCTI, B TOMY YMCIIi HANEXHO
3aMOBHEHOrO rapaHTIMHOIO TasloHY BMPOOHMKA 3 BIATMCKOM MNeYyaTku NpoaaBus;
HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKyMeHTa(-IB), LLO MiaTBEpaXKYE(tOTb)

npuabaHHa MpucTpoto Ta Ceps.icy.

Mocnyra «O6MiH rapaHTIMHUN» HaJAETLCA NMPOTAroM CTPOKy aii CepBicy Ha TepuUTopii

CEePBICHUX LIeHTPIB BMKOHaBLA MpoTaroM 5 (N'ath) poboumx OHiB nicng npoBeaeHHs

niarHOCTUKWM 33 HaAaCTYMNMHUX YMOB (B TOMY YNC/i, a/1e He BUKJ/THOYHO):

4mHHOCTI Cepsicy,

FapPaHTIMHOMCTI BMNAAKy3, Lo BCTAHOBOETLCA B MpoLeCi 4iarHOCTUKW,
HeOoLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEMOHTY rapaHTINHOrO;
BignosigHoCTI MNpucTtpoto ymoBaM Cepaicy, [oroBopy npo HafdaHHSA Mocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO,

HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMMEKTHOCTI, B TOMY YMNC/I HaNeXHOo
3aMNoOBHEHOr0 rapPaHTIMHOIO TanoHy BUPOOHKMKA 3 BiATUCKOM Me4daTKM NpoadaBLa,
HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIO(-Mx) AOKYMeHTa(-iB), O NIATBEPLXKYE(IOTb)
npuaobaHHa MpucTtpoto Ta Cepsicy,

yKNageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «PeMOHT HerapaHTIMHUMN» HaacEThbCa NPOTAroM CTPOKY Aii CepBicy Ha

TepuTOopIii CePBICHMX LLEHTPIB BMKOHaBLA B CTPOK, LWLO He NepeBULLYE 14 (HOTMPHagUaTK)

poboumx OHIB Nicna NpoBedeHHaA OiarHOCTUKM, 332 HAaCTYMHUX YMOB (B TOMY YMCi, ane He

BUKTKOYHO):

4YnHHoCTI CepBicy;

HerapaHTIMHOCTI BMMaAKy, Lo BCTAaHOB/KOETLCA B MPOLLECi 4iarHOCTUKW,
BignoBigHoCTI NpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA Mocayr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

HagaHHA 3aMOBHMKOM [MPUCTPOO B MOBHIM KOMMNEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AOKyMeHTa(-iB), Lo MiaTBepaXKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy.
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Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETLCA MPOTAroM CTPOokKy Aii CepBicy Ha TepuUTopii
CEPBICHUX LIeHTPIB BMKoHaBLA MNpoTaroM 5 (N'ath) poboumx OHiB nicng npoBeaeHHs

niarHOCTUKWM 33 HAaCTYMNMHUX YMOB (B TOMY YNC/i, af1e He BUKJ/THOYHO):

e 4umHHOCTI CepsBicy;

e HerapaHTIMHOCTI BMMagKy, WO BCTAaHOBMKOETLCSH B NPOLEC] AiarHOCTUKMU,

e HeOoLinbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS PE@MOHTY HerapaHTiMHOro;

e BignoBigHocTi MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA NoCcnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [MNPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKYMeHTa(-IB), LLO MiaTBEPOXKYE(tOTb)
npuaobaHHa MpucTtpoto Ta CepsBicy;

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

[Ona oTprMaHHA 06MiHHOIo cepTUdikaTa / Bayyepa 3aMOBHUKY HeOobBXioHO 3BepHYyTUCH

00 BrvkoHaBLUA NpoTArom 14 (WOTUPHaOUATM) KaneHgapHMX OHIB MicAa 3aKiHYeHHS CTPOKY
Aii CepBicy Ta HagaTW PO3PaxyHKOBMW OOKYMEHT, WO MiaTBEPIXKYE MpnabaHHA OaHOoro
Cepsicy.

AKLLO 3aMOBHUK 3BePHYBCA A0 BMKoHaBUA nicng cnnavey 14 (HOTUPHaAAUSATU) - AEHHOro
CTPOKy Ta / abo AKLWO 3aMOBHUK He MOXXe HaAaTU pO3paxXyHKOBUM AOKYMEHT, L0
nigpTBepoykye npuaobaHHa paHoro Cepsicy, To BuWKOHaBelb Ma€E MpPaBO BiAMOBUTMU
3aMOBHUKY Y BUOa4di 06MiHHOro ceptudikata / Bayyepa. Y TakoMy pasi 3060B'd3aHHS
BurkoHaBua 3a uuM CepBiCOM BBaXXaloTbCA BWMKOHAHUMKM  HANEXHVMM UYUMHOM Ta
APUMNUHEHUMM.

BukoHaBelb npoTaromMm 10 (oecatm) poboumx OHIB 3 MOMEHTY OTPUMAHHSA 3BEpPHEHHA
3aMOBHWMKa 30OINMCHIOE MepeBipKy OOFPYHTOBAHOCTI BMMOI 3aMOBHMKA LWOOO BMaadi
obMiHHOro cepTtudikaTa / Bayyepa Ta NMPUNMAaE PilLEHHS MPO HasdABHICTb abo BiOCYTHICTb Y
3aMOBHMKa MNpaBa Ha MOro OTPUMaHHS.

Y pasi nigTBepoyKeHHd MpaBa 3aMOBHMKa Ha OTPWMMaHHA OBMiHHOro cepTtudikata /
Bay4epa, BMKOHaBeLb HagCMNA€E Ha KOHTaAKTHI AaHi 3aMOBHWMKA MOCUIaHHA Ha eNeKTPOHHY

3a9aBYy, 9Ky 3aMOBHMK 3000B'a3aHMI NigNMcaTn eNeKTPOHHMM MignmMcoM 3 OQHOPA30BUM
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iNeHTUPIKATOPOM abo iHLWKWMM CMOCOBOM eNeKTPOHHOI igeHTUdIKALL, WO MaE pUANYHY
CUy BiAMOBIOHO OO 3aKOHOOABCTBA YKPaAiHW.

Micna nignuMcaHHa eneKTPOHHOI 3adBWM BWKOHaBelLb aBTOMAaTUYHO 34IMCHIOE BMOauvy
3aMOBHWKY OBMIHHOIro cepTudikata / Baydepa, LWASXOM MOro HafgCcUNaHHS Ha KOHTaKTHI

[JaHi 3aMOBHUKa.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHUKOM OBMIHHOIo cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMWK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWOLO GKOro HadaBaTUMYTbCAa MOCAYTK,
nepenbadyeHi gaHmM CepBicOM, MPOTAroM 14 (YWOTUPHAOAUATM) KaNeHOapHMX OHIB 3
aatv NnpuabaHHa gaHoro Cepsicy.

e BuKoHaBelb rapaHTye 9KIiCTb MOCNYr «PEMOHT rapaHTIMHUN» | «PEMOHT
HerapaHTIMHMW», Ta BCTAHOB/OE MAPAHTIMHMM CTPOK Ha HagdaHi NOCnyrn (BUKOHaHI
POOOTU) TPMBANICTIO 6 (LUICTb) KAaNeHOAaPHUX MICALLIB 3 MOMEHTY HafdaHHSA Taknx
nocnyr (BMKOHaHHA TakMx pobiT).

e Hauyac HagaHHga nocnyr, nepenbadyeHmx gaHMm CepBicOM, 3aMOBHMKY He
BMOAETbCA NIAMIHHWW dOoHA.

e CTpOKWM HagaHHA nocnyr, nepenbadvyeHmnx CepBiCOM, MOXYTb OYTW MPOOHIOBaHI
BrKoHaBUEM Y BUNAAKY BiOCYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HadaHHS B 3B'A3KY
3 BiICYTHICTIO HEOOXiIOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEW, CKIaOHICTIO pobiT Ta 3
IHLWKMX OBrPYHTOBaHUX MpUUYMH. B Byab-akomy pasi BrkoHaBeLb 3060B'aA3aHMI
CBOEYACHO NOBIAOMIATM 3aMOBHMKa MPO MNPOSIOHIaLLIt0 CTPOKY HagaHHA MOCAYT.

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIAaIbHOCTI 3a 36epe)XeHHA OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBATA! CepBicoM nepea6avyeHo HagaHHS nuwe 1 (ogHiei) nocnyrn «PeMoHT
HerapaHTiMHN», a6o «O6MiH rapaHTiMHMN», a60 «O6MiH HerapaHTIiMHUM», a6o
«O6MiH 50%», a60 «OTpMMaHHA 06MiHHOro cepTudikata / Bayuepa» NpoTArom
BCbOIO CTPOKY MOro Aii. 3 MOMeHTY HafaHHA NoCcnyrn «PeMOHT HerapaHTIMHUM»,
ab0 «OBMIiH rapaHTIMHUM», abo «OOMIH HerapaHTIMHUINY, abo «OBMiH 50%», abo
«OTpMMaHHA 06MiHHOro cepTudikaTta / Bayuepa» BBa)KacTbC4, LLIO BCi MOCYrH,

nepenbadeHi yMmoBaMu gaHoro CepBicy, HagaHi BUKOHaBLEM HaneXHo, 9KiCHO, B
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MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO
OOCTPOKOBO MPUMUHKMB CBOO dito.

e YBATA! 3aMOBHMK Ma€E NpaBo CKopUcTaTucs nocnyroio «O6MiH 50%» nicna
BMKOPUCTAHHA Nocnyru «PeMOHT rapaHTiMHUMW». Lle o3Havae, Lo y BMNaaKy, Koim
MpUCTPI 3aMOBHUKa OYB BiOpPEMOHTOBAHUM B paMKax «PeMOHTY rapaHTIiMHOIo,
3aMOBHMUK Bce Le 36epirae MOXNMMBICTb B MOAaNblLLOMY CKOPUCTAaTUCA MOCNY oo
«O6MiH 50%», aka nepenbayae 06MiH MPUCTPOLO Ha NOOAPYHKOBUK cepTUdIKaT 3
BM3HaYeHHAM BapTOCTI B po3Mipi 50% Big HOMiHanbHOI BapToCTi NpuabtaHoro
MpucTpoto. 3a3HadyeHa MOXKIIMBICTb Ai€ BiONOBIAHO A0 YMOB Ta CTPOKIB,
nepenbadyeHux gaHMm CepBicoMm.

e HapaHHA 06MiHHOIO cepTudikaTa / Baydepa 34iMCHIOETLCS OQHOPA30BO Ta
BUK/TFOYHO 33 YMOBMW BiACYTHOCTI 3 60KY 3aMOBHMWKa 3BE€PHEHb LLI0J0 OTPUMAHHA
IHWWX nocnyr, NnepegbadeHunx UM CepBicoOM, MPOTAroM yCboro cTpoky aii Cepsicy.
OB6MiHHUI cepTudikaT / Baydep Moxe ByTU BUKOPUCTaHMUIN 3aMOBHUKOM
BiAMOBIAHO OO0 YMOB MarasmHa-napTHepa.

e Bupgada 3aMOBHUKY 0BMiHHOTO cepTUdikaTa / Bayyepa € HaNexXHMM BUKOHAHHSAM
3060B'a3aHb 3a UMM CepBicoM Ta NiaTBepaYKyE NOBHE BUKOHAHHA BKoHaBLEM

CBOixX 3000B'A3aHb Nepen 3aMOBHMKOM.
TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6ayeHX ymoBamMu CepsBicy, ane He goBLue 24

(aBaaUATM YOTUPbLOX) KaJleHOAAPHUX MicaUiB 3 MOMEHTY Npua6aHHA CepBicy.

ROZETKA SUPER

TexHiKa, Woao SKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MoOBCIOYKYETbCA Ha Taki BUOM TEXHIKM Ta 0bnagHaHHA (30KpeMa, ane He
0BMeXKyHUKCh):

e CMapPTHOHMU,

e [MJlaHLeTH,

e HOYTOYKMU,

e Tenesizopw,
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e CMapPT-FOOVHHWKWM,
e MoOpTaTUBHA ayAio TEXHIKa,
e irpoBi KOHCONI,
e KOMMMeKTytoui oo MK,
Hagdani 3a TeKkcToM — MNPUCTpPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaMm:
e Mac€ cepinHMM Homep abo IMEI;
e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis,
e € HOBUM;

e npurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

O6MiH MpucTpolo Ha NnopapyHKoOBUM cepTuUdikaT® HOMIHaNbHOIO BapTICTIO, KA
CTaHOBMUTb 75% (ciMoecaT N'aTb BiACcoTKiB) BapTocTi” NpmabaHoro MNMpuUcTpoto, LWo
Bioob6parkeHa B pO3paxyHKOBOMY AOKYMEHTI, — MOXX/TMBUIM 332 YMOBMU BIAMOBIOHOCTI
MpUCTPOo BUMOTraMm, BU3HaUYeHUM OaHUM CepBICOM, a TaKOXX yKNageHHa [JoroBopy MiHM
3 BukoHaBueM (Hagasii 3a tTekcTtom — O6MIH 75%).

Y Bunaaky suxoay NMpucTpolo 3 naay B rapaHTiMHMX® BUNagKax:

PeMOHT NMpUcTporo — yCcyHeHHA AedeKTiB | MONOMOK [MPUCTPOO, BKIKOYAOUYM 3aMiHY
AedeKTHUX Ta TakKXx, 9Ki BUNLLNIKW 3 Nagy AeTanen, 3a yMOBU BiACYTHOCTI MOpyLLUeHb yMOB
eKcnnyaTauii, TpaHCNopTyBaHHSA Ta 36epiraHHa MNpUCTPoto, BCTAHOBNEHMX BMKoHaBLEM
(Hagasi 30 TEKCTOM — PeMOHT rapaHTIMHNMY;

ABO

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT BapTicTIo, iKa cTaHOBUTb 100% (cTO
BiACOTKiB) HOMiHaNbHOI BapToCTi Nnpua6aHoro NMpuUcTpolo 3a YMOBU HeOLi/IbHOCTI
Ta/abo HEMOXK/TMBOCTI 30iMCHEHHA PEeMOHTY rapaHTiMHOro (Hagasni 30 TekcTtoM — O6MIH
rApPAHTINHNA).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT Mpucrtporo — ycyHeHHA NoLwKoaXXeHb [MpUCTpoto, BKIOYaoUM 3aMiHy
MOLLKOMXKEHMX ab0 TaKMX, LLO BUMLLAM 3 Nady OeTanen Ta 3anacHMX YacTuH, y BUnagkax
MeXaHiIYHMX MOLLKOOXEeHb, MOTPANAAHHA PiaAMHK, Nepenanis Hanpyru, BNMBY BMCOKMX

TeMnepaTyp, BTPy4YaHHS KOMax abo TBapWH, HEHANEXHOIro BUKOPWCTAHHSA, 3HEeXTyBaHHSA
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npaBuNaMy eKcnayaTalii, HenpaBMIbHOIo 36epiraHHA abo TpaHCNOPTYBaHHSA (Ha4As1i 3Q

TEKCTOM — PeMOHT HerapaHTIVHWNA),

ABO

OG6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudiKaT BapTIiCTIO, IKa CTAaHOBUTb 50%

(n'aTpecaT BiACOTKiB) HOMiHaNbHOI BapTocTi Nnpua6aHoro NpUCTpolo 33 yMOBU

HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PE@MOHTY HerapaHTIMHOro (Hagasli 3a

TeKCToM — O6MIH HErapaHTIVIHNMA).

YBATA! Bci nocyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiAKY, NPsiMo

BU3Ha4yeHux CepBicomM, JoroBopom rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Hdoaarkamu go Hboro. BigcTyn Big yMoOB BKA3AHNX [OKYMEHTIB He [OornyCKA€ETbCS!

Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

YMoBUu HaaaHHS Nocnyr:

Mocnyru, wo nepenbaveHi oaHnmM CepBicoM, HagatoTbCA Ha MiACTaBi 3aMOBMEHHS
3aMOBHMKa, AKe BiH noaae 3a tenedoHamMmm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

[na HagaHHSa nocnyr, nepenbadeHmx gaHMMm CepBicoM BrkoHaBLs, 3aMOBHMK
3060B'a3aHMM HagaTy BMKOHAaBLO PO3paxXyHKOBUIM OOKYMEHT, O NiATBePayKyE
onnaty CepaBicy, a TaKOX NMpUCTpIn, OO0 AKOro HaJaBaTMMYTbCA MOCAYMN, B
MOBHIM KOMMNeKTauii, nependadyeHiv BUPOOHMKOM, B TOMY YMNC/i OpUTriHaNbHUIA
rapaHTIMHMM TanoH BUPOOHMKa.

[Ona HagaHHa nocnyr, nepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 3060B'A3aHMI
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM B, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
Mnaponi..

[iarHocTurKa 3aincHoeTbea BMKkoHaBLeM abo 3anydYeHnMmM BMKOHaBLEM
nigpaaoHUKaMy NpoTaromMm 5 (N'atn) poboumnx AHIB 3 MOMEHTY A0CTaBkM MPUCTPOLO.
PilueHHs, NpMnHATI BUKOHaBLEM Ha MiacTaBi AiarHOCTUKM € 060B'A3KOBMMU A4
3aMOBHMKA | MOXXYTb BYTU OCKaPyKEHI 3aMOBHUKOM BUKITIOYHO LLUIAXOM
NpoBedeHHS He3aneXXHOi eKCnepTn3n BNOBHOBAXXEHMM OpraHoM. [Npu LbOMYy BCi
BUTPATK, MOB'A3aHi 3 NPOBEOEHHAM TaKOi eKCMepTU3nN Hece 3aMOBHUK. Y BUNAAKy
CMPOCTYBaHHS pe3y/bTaTiB AiarHOCTUKM 3 pe3yfbTaTaMyM NPOBEOEHOI HE3aNEXHOI

eKCrnepTmn3n BrnoBHOBa>XxXeHMMM OpraHoOM Taki BUTPATUN KOMMEHCYIOTbCH BukoHaBLEM
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NPOoTAromM 5 (M'atn) 6GaHKIBCbKUMX OHIB 3 MOMEHTY OTPUMaHHA BiANoBiaHOI
06rpyHTOBaHOI BUMOIM 3aMOBHMKA.

e [lepenada MpUCTpoto Ha AiarHOCTUKY Ta/abo nofdanblue HagaHHA Nocnyr,
nepenbayeHmx CepBicoM, 30iNCHI0ETbCA Be3nocepegHbo B CEPBICHOMY LIEHTPI
BurKoHaBUSs B MicTi Knesi abo BkazaHOMY BrKoOHaBLEM MNepeBi3HUKY (B TakOMYy

BMMaaKy TPaHCMOPTyBaHHA NPUCTPOIO 30iMCHIOETLCS 3a PaXyHOK BukoHaBusa).
Mopsaok Ta CTPOKU HAQAHHS MOC/YTr:
Mocnyra «O6MiH 75%» HaJaeTbCs NPOTAroM CTpoKy Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTpiB BMKOHaBLS, MPOTAroM 2 (4BOX) poboumnx AHIB Nicna NpoBeaeHHa OiarHOCTUKM 3a

HaCTYMHUX YMOB (B TOMY YUC/i, asie He BUKJTKOYHO):

e OBHOI MpPaLe34aTHOCTI Ta HANEXHOro cTaHy MNpucTpoto, 30KpeMa:

o [lMpUCTPiN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLlinHa cncteMa (3a
HadABHOCTI),

o eKpaH MNpUCTpoto HE PO3BUTUM | HANEXXHO DYHKLLIOHYE,

o BIOCYTHI oedeKTr MaTpuLi (BMUBIMI XXOBTI NISMKM HA MaTPUL,, 3aCBITNEHI
OINAHKM MaTpuLi, BigWapyBaHHA CK/la Ha NepegHin naHeni i T.4.),

O CKaHep BiOAOUTKY ManbLiiB HAaNeXHo GYHKLIIOHYE (3a HAagBHOCTI),

o IMEI ineHTUdIKyeTbCA 32 A4OMOMOroto KoMbiHauii * # 06 # i 36iraetbca 3 IMEI
Ha Kopnyci MpucTtpoto Ta/abo cepinHmni HomMmep Mpuctporo 36iracTbea 3
CEPINHUM HOMEPOM, 3a3HaYeHMM B rapaHTIMHOMY TanoHi Ta/abo Ha ynaKoBL
BMPOOHMKA,

o 3AINCHEeHUI BUXiA 3 yCiX 0OMIKOBKMX 3aMUCiB; HE aKTUBOBaHUIM 3aXMCT (YMOBM
aona cMapTdoHiB);

e BIOCYTHOCTI OyOb-9KMX MOpYyLUEHb YMOB eKkcnyaTauii MNpucTpoto, Moro
TpaHCNopPTyBaHHA Ta 36epiraHHA, AKi BM3Ha4atoTbCs Ta BCTAHOBIIOIOTHLCA
BUPOBHMKOM,;

e MigTBEepPOXXeHHSa TOoro, Wwo MNpUcCTpin He € BiAHOBNEHUM;

e 4uMHHOCTI CepsBicy™,

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/I YMAaKOBKM

BMPOOHMKaA (33 HAABHOCTI);
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HagaHHS 3aMOBHUKOM HaneXXHo 3aMoBHEHOro rapaHTIMHOIO TafloHy BUPOBHKMKA 3
BIATVMCKOM MeyvyaTKuM NpoaaBsLs,;

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

YKNageHHsa 3aMOBHWKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHUKOM KOMMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPOoKY Aii CepBicy Ha TepUTopii

CepBiCHMX LIeHTpIiB BMKOHaBLSA B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx aHiB

nicna NnpoBeAeHHs OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YNCI, ale HE BUK/TIOYHO):

YMHHICTb CepBicy;

rapPaHTIMHOCTI BUMALKYy?3, LLO BCTAHOBIOETbCS B MNPoOLEeCi O4iarHOCTUKMY,
BiONoBIigHOCTI MpucTpoto ymoBaM CepaBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

HafJaHHSA 3aMOBHWMKOM [MNPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi HANEXHO
3aMNOBHEHOIO rAPaHTIMHOMO TaNlOHY BUPOBHMKA 3 BiATUCKOM MedaTku MNpoaaBus;
HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIrO(-Mx) 4OKYMeHTa(-iB), O NIATBEPLXKYE(IOTb)

npuabaHHsa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH rapaHTIMHUI» HaJaETLCA MPOTArOM CTPOKY Aii CepBicy Ha TepuTopii

CepBiCHUX LLeHTpIiB BkoHaBuga npoTaroM 5 (M'atm) poboumx OHiB nicng npoBeaeHHs

OIarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCAI, afie HE BUKITIOYHO):

4ymHHoOCTI CepBicy,

FapPaHTIMHOMCTI BMNAAKy3, Lo BCTAHOBOETLCA B MPOLECi 4iarHOCTUKW,
HeOdoLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEMOHTY rapaHTIMHOrO;
BignoBigHOCTI NpucTpoto ymoBam Cepsgicy, [JoroBopy Npo HagaHHSA MOCnyr
(BMKOHaHHA po6iT) Ta [loaoaTKiB 40 HbOTO,

HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMMEKTHOCTI, B TOMY YMNC/I HaNeXHOo
3aMNoOBHEHOr0 rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM Me4vaTkyM NpoadaBL4,
HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AOKyMeHTa(-iB), Lo MiaTBepaXKye(toTb)
NnpuaobaHHa MpucTtpoto Ta Cepsicy,

YKMageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK NacnopTy Ta IMH.
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Mocnyra «PeMOHT HerapaHTiMHUM» HAAETbCA NPOTArOM CTPOKY Aii CepBicy Ha

TepuTOopIii CepBICHMX LEHTPIB BMKOHaBLA B CTPOK, LLO He NepeBuLLYE 14 (HOTMpHaguaTK)

poboUnx OHIB Nicna NpoBeaeHHA OiarHOCTUMKM, 38 HaCTYMNHKWX YMOB (B TOMY YKCA, ane He

BUKIIIOYHO):

4YmHHOCTI CepBicy;

HerapaHTIMHOCTI BMMaAKY, O BCTAHOBOETLCS B MPOLECi AiarHOCTUKW,
BigmoBigHOCTI MNpucTpoto ymoBam CepBicy, [loroBopy Npo HagaHHS Mnocnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOrO;

HafaHHSA 3aMOBHMKOM [pUCTPOIO B MOBHIM KOMMTEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIO(-Mx) AOKYMeHTa(-iB), O NIATBEPLXKYE(IOTb)

NnpuaobaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH HerapaHTIMHMM» HAOAETbCA MPOTAroM CTPOKy Aii CepBicy Ha TepuUTopii

CEePBICHUX LIeHTPIB BMKoHaBLA NpoTaroM 5 (N'ath) poboumx OHiB nicng npoBeaeHHs

OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCAI, ale HE BUKITKOYHO):

4YnHHoOCTI CepBicy,

HerapaHTIMHOCTI BMMaaKy, WO BCTAaHOB/OETLCA B MpOoLEeCi 4iarHOCTUKY,
He[oLUiNbHOCTI Ta/abo HEMOXITMBOCTI 34iMCHEHHA PEMOHTY HerapaHTIMHOro;
BiamoBiaHOCTI MNpucTpoto ymoBam CepBicy, [loroBopy Npo HagaHHA Mnocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

HagaHHA 3aMOBHMKOM MPUCTPOO B MOBHIM KOMMNEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOTIO(-Mx) OOKYMeHTa(-IB), LLO MiaATBEPOXKYE(tOTb)
NnpwnabaHHa Mpuctpoto Ta CepBicy;

YKageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM;

HaJaHHA 3aMOBHMKOM KOMilM 3aMOBHEHKX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNMPUCTPIN, LOOO0 AKOro HadaBaTUMYTbCA MOCNYMN,
nepenbadveHi gaHmmM CepBicoM, MPOTAroM 14 (HOTUPHAALUATM) KaneHOapHUX OHIB 3
naty npuaobaHHa gaHoro Cepsicy.

BUKoOHaBeLb rapaHTye 9KICTb MOCNYT «PEMOHT rapaHTIMHUN» | «<PEMOHT

HerapaHTIMHMN», Ta BCTAHOBJIKOE rapaHTIMHMIA CTPOK Ha HadaHi Nocnyrn (BUKOHaHI
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POBOTU) TPUBANMICTIO 6 (LWICTb) KaneHaapHWX MICALLIB 3 MOMEHTY HadaHHSA TaKMX
nocnyr (BUMKOHaHHA TakMx pobiT).

e Hayvac HagaHHga nocnyr, NnepenbadyeHux gaHMM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK dOoHA.

e CTpPOKWM HagaHHs nocnyr, nepenbadeHnx CepBicoOM, MOXYTb BYTM MPONOHIOBaHi
BrKoHaBLUEM Yy BUNAAKY BiACYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HafdaHHS B 3B'A3KY
3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHUX MOXKITMBOCTEW, CKIaOHICTIO pobiT Ta 3
IHLUMX OBIPYHTOBaHMX NPpUYMH. B Byab-aKoMy pa3i BukoHaBelb 3060B'A3aHMIM
CBOEYACHO NOBIAOMIATM 3aMOBHMKaA MPO MNPOSIOHIaLLIt0 CTPOKY HagaHHA MOCAYT.

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIAaIbHOCTI 3a 36epe)xeHHA AaHMX (KOHTaKTK,
$oTo, Bigeo Ta iH.) Ha [MpunCcTpoi.

e YBATA! CepBicoM nepen6avyeHo HagaHHA nuwe 1 (oaHiei) nocnyrn «PeMoHT
HerapaHTiMHM», a6o «O6MiH rapaHTiMHMN», a60 «O6MiH HerapaHTIiMHUM», a6o
«O6MiH 75%» NPOTAroM BCbOro CTPOKy Moro aii. 3 MOMeHTy HagaHHSA Nocnyru
«PeMOHT HerapaHTIMHWM», abo «OBMIH rapaHTIMHUNY», a60 «OOMIH HerapaHTIMHNN,
ab6o «OBMiH 75%» BBaXKaeTbCA, LLIO BCi Mocnyrn, nepegbadyeHi ymoBamMm gaHoOro
CepsBicy, HagaHi BMKOHaBLUEM HaneXXHo, aKicHO, B MOBHOMY 06CA3i JOCTPOKOBO |,
BiAMoBiAHO, CepBiC BBAaYKAETbCHA TaKMM, LLIO AOCTPOKOBO MPUMMUHKMB CBOIO dito.

e YBATA! 3aMOBHMK Ma€ NpaBo CKOpUCTaTUCS nocnyroilo «O6MiH 75%» nicns
BMKOPUCTAHHA Nocnyru «PeMoHT rapaHTiMHUMW». Lle o3Havae, Lo Y BMNaaKy, Komnm
MNpuncTpin 3aMOBHUKa OYB BiOPEMOHTOBAHMM B paMKax «PEeMOHTY rapaHTIMHOIO»,
3aMOBHWMK Bce Le 36epirae MoOXMBICTb B MOAANbLIOMY CKOPUCTATUCA MOCYroo
«OB6MiH 75%», aka Nnepenbadae oOMiH MNpPUCTPOO Ha NogapyHKOBMM cepTndikaT 3
BU3HaYEeHHAM BapTOCTI B po3Mipi 75% Bia HOMiHaNbHOI BApPTOCTI NpuabdaHoro
MNMpUCTpoto. 3a3HaueHa MOXK/IMBICTb i€ BiANOBIAHO 40 YMOB Ta CTPOKIB,

nepenbadyeHmx gaHmM CepBicoMm.
TepMmiH gii Cepsicy:

MouunHae cBin nepe6ir 3 patm npuabaHHA Cepsicy i TPMBa€ 4O NOBHONO BUKOHaHHA
CTOpPOHaMM CBOIX 3060B'A3aHb, NepeabavueHUx ymosamu Cepsicy, ane He goBlue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTY Npua6aHHAa CepsBicy.
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SUPPORT TV HA 6 MICHLUIB + SWEET.TV HA 3 MIC4UlI

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[iga CepBicy pO3MOBCIOOXKYETLCA Ha TeneBizopu i3 dyHKuUiero SMART TV, Hagani 3a

TekCToM — [MpuCTpin, WO BiAMOBiAAE HACTYMHUM KpUTepiaMm:

e MQa€E CepPiIMHMMN HOMEP;
e TrapaHTia Big BUPOOHMKA CTAaHOBUTb HE MeHLe 12 KaneHaapHMxX MicauliB;
e € HOBUM,

e nNpuabaHo 3aMOBHMKOM oHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

Meple HanawTyBaHHA MpPUCTPOIO — NIOKIIOYEHHA OO0 efIeKTPOMEpPEXI, MepeBipKa
300paXKeHHs Ta 3ByKY, HanalTyBaHHSA 306pakeHHd, 3ByKy, Wi-Fi Ta cMapT-pyHKLIW,
peecTpaLid aKayHTiB, BCTAHOBIEHHSA 000aTKiB, 6aTbKiBCbKMM KOHTPOSb, OHOBIEHHS
NporpamMHoro 3abesneyeHHs, KOHCYbTalliad 3 BAKOPUCTaHHA Ta akTMBaLLia NignmMCcKm
SWEET.TV nakeT «M» Ha 3 (TpW) MiCALL BUKOHYETbCSA NpeacTaBHMKaMm NpoaaBus
6e3nocepenHbo y po3apibHoMy MarasuHi, ge 6yno npuabdaHo gaHuim Cepsic.

YBATA! TOB "CAMMOPT.YA" He Hece BiANOBIigaNbHOCTI 3@ BUKOHaHHA abo aKicTb
MepLwworo HanawTyBaHHA MNpUCTPOO B MarasmHi. BCi MMTaHHSA Ta NpeTeH3ii Woao 9KOCTi
MepLLOoro HasalwTyBaHHA MOBMHHI ByTW agpecoBaHi 6e3nocepeaHbo NpeacTaBHMKaM
MNpomaBuUa y po3aopiOHOMY MarasmHi.

Y rapaHTinHnx Bunagkax:

PeMOHT NMpUCTpOIO — Lie YCyHEHHA AedeKTiB | MONOMOK [MpUCTPOO, BKAKOYAOUYM 3aMiHY
nedeKTHUX Ta TaKKX, LLO BUNLLNAW 3 Nady AeTanen, B rapaHTiMHMX BUMaaKax (Hagasii 3a
TEKCTOM — "PEeMOHT rapaHTIviHW").

ABO

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdgikaT® BapTicTIio, AKa BignoBigaa€e 100% (cTa
BifCOTKaM) HOMiHaNbHOI BapTocTi’ npna6aHoro MpUCTpoo — MOXTMBUIN BUKITHOUHO Y
rapaHTIMHMX BUNagkax3, 3a YMOBU HeOoLUiNbHOCTI® Ta/abo HEMOXKITUMBOCTI® 34iMCHEeHHS
PeMOHTY rapaHTIiMHOro, L0 BCTAaHOBMIOETLCA B MPOLECi AiarHOCTUKW (HQ4A/s1i 3 TEKCTOM

— O6MIH rapaHTINHWIA).
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Y HerapaHTiHNX BuNagkax:

PeMOHT lNpUcTporo — Lie yCyHEeHHSA NowKoaXeHb NpUCcTpolo, WO BUHUKIN Y
HerapaHTIMHUX BUMNAAKaX, BKAOYAOUYM 3aMiHY MOLUKOMKEHMX AeTane Ta 3arnacHMX
YaCTWH (HQAQAs1i 3Q TEKCTOM — "PeMOHT HErapaAHTIVIHWI"). AKLLO BapTIiCTb PEMOHTY
HerapaHTinHOro He nepesuLlye 5000 rpH, BukoHaBeLb MOBHICTIO MOKPWBAE BCi BUTPATKU
Ha PEMOHT. Y BUMaaKY, KOMM BapTIiCTb PEMOHTY HerapaHTinHOro nepesuLlye 5000 rpH,
3aMOBHMK MOXe abo onaaTuT pPisHUL, abo ckopucTatmca nocnyroto O6MiHY.

ABO

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHaNbHOI BapTocTi 5000 rpH. —
MOX/TMBUN BUKITKOYHO MPOTAroM CTpoky Aii CepBicy, 3a YMOBU HEMOXXTMBOCTI®
30iNMCHeHHAa PEMOHTY HerapaHTIMHOIO, LLIO BCTAaHOBMIOETLCA B MPOLECi AiarHOCTUKM abo
AKLLO 3aMOBHMK BIAMOBASETbCA Big A0OM/1ATU 33 PEMOHT HErAPaAHTIMHWUI, BAPTICTb AKOro

nepeBuLlye 5000 rpH. (Hagasi 3a TeKCToM — O6MIH HErAPAHTINHMA).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiaKY, NPsiMo
Bu3Ha4YeHux CepsicomM, JoroBopoM rnpo HagaHHS nocayr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AornyCKAETbCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, Wwo nepenbadeHi gaHnm CepBicoM, HafaTbCa Ha MiACTaBi 3aMOBNEHHY

3aMOBHMKa, AKe BiH noaac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT rapaHTIiMHMUMN» 3[iNCHIOETLCA Ha TEPUTOPIT CEPBICHUX LIEHTPIB
Bu1KoHaBLSA Ta BUKOHYETbCA B CTPOK, LLO He nepeBuLLye 10 (oecaTtn) poboumx OHiB 3 OHS
OTPMMAHHSA pe3yNbTaTiB A4iarHOCTUKK, 38 HACTYMHMX YMOB (B TOMY YMCAI, ane He
BMKJTFOYHO):
e YuHHoCTI Cepsicy;
e BcTaHOBMEHHS rapaHTIMHOCTI BUMNaAKy B NpoLueci A4iarHOCTUKMU;
e BignosigHocTi Mpuctpoto ymoBam Cepasicy, [JoroBopy Npo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/1i HANEXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TafloHy BUPOOHMKA;
e HapmaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-1X) AOKyMeHTa(-iB), Lo NiATBEPOXKYE(t0Th)
NnpuaobaHHa MpucTtpoto Ta CepsBicy.
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Mocnyra «PeMOHT HerapaHTiMHUMN» 3[0iNCHIOETbCA Ha TePUTOPIi CEPBICHUX LEHTPIB
B1KoHaBLS Ta BUKOHYETbCA B CTPOK, LLIO HE NepeBULLYE 14 (HOTUPHAAUATM) poboumx OHIB

nicna NpoBeAeHHS OiarHOCTUKM, 32 HACTYMHMX YMOB (B TOMY UKMCHi, ane HE BUKITIOYHO):
e YumHHoCTI Cepsicy;
o« BcTaHoOBNEHHA HErapaHTIMHOCTI BUMaaKy B NMPOLECi AiarHOCTUKWK;

o BionosigHocTi Mpuctpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr

(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HapaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;

e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-Mx) OOKYMeHTa(-iB), LWLO MiaTBEPOXKYE(tOTb)
NnpwnabaHHa Mpuctpoto Ta CepBicy.

YBATAl BapTIiCTb peMOHTY BCTaHOBMOETbLCA CepBICHUM LIEeHTPOM Ta BKaA3yeTbCa y
BrcHoBKy abo odiuinHomy numcTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMeHY dikcoBaHy cyMy B 5000 rpH, 3aMOBHMK Ma€ MpaBo
OonnaaTuTK pisHMLULIO B 6€3roTiBKOBIM GOpMi Ha MiacTaBi iHBOWMCY, HagaHoOro BukoHaBLEeM.
3aMOBHWK MaE MpaBo BMMaraTu Big BukoHaBuUAa HagaHHSA Konii BUCHOBKY abo odilinHOro
nucTa Big CepBicHOro LleHTpy ANg NigTBepaXKeHHS BapTOCTi PEMOHTY. BUCHOBOK
HaOa€eTbCA B e/IeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi konii, 3rigHo 3 BMMoraMmm

3aMOBHMKA, 63 HeobXiaHOCTI BiANpaBNeHHA OPUTriHANbHMX JOKYMEHTIB MOLLUTOLO.
Mocnyra «O6MiH rapaHTIMHUI» HaJacTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii
CepBiCHMX LLeHTpiB BrnkoHaBuga npoTtdarom 5 (m'atm) poboumx aHiB nicng npoBeaeHHs

OIarHOCTUKM 332 HAaCTYMHWUX YMOB (B TOMY YKMCAI, afie HE BUKITIOYHO):

e 4YUMHHIcTb CepBicy™®,

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBIOETLCA B MPOLLEC] AiarHOCTUKMU,

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMNC/I HaNeXXHO
3aMNoOBHEHOr0 rapaHTIMHOIO TafloHy BUPOOHMKA 3 BiATVUCKOM MeYaTKy NpoaaBLs;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)®B, Lwo
nigTBepOXKy€E(toTh) NpuabaHHa MpucTtpoto Ta Cepsicy;,

e VYKNageHH4H 3aMOBHUKOM ﬂ,orosopy MiHM 3 BukoHaBLEM.
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Mocnyra «O6MiH HerapaHTIMHUMW» 3[0iMCHIOETLCA Ha TEPUTOPIi CEPBICHMUX LIEHTPIB
BMKOHaBUS MPOTAroM CTPOKY, LLO He nepeBuLLye 5 (m'atn) poboumx OHiB Big Oatn

3aBepLUeHHsa npoueaypu OiarHOCTUKM MNPUCTPOO, BiAMOBIAHO 40 HACTYMHMX YMOB:

e [linTBepayKeHHa YMHHOCTI CepBicy, BM3HA4YeHOi yMoBaMmM [1oroBopy Npo HagaHHSA
nocnyr (BMKOHaHHA pobiT) Ta moro JogaTkaMu;

e BCTaHOBMNEHHSA HErapaHTIMHOCTI BMMaaKy B NpoLEeci 4iarHOCTUKM 3 ypaxyBaHHAM
YMHHKMX YyMOB CepBicy;

e BignosigHicTb MNpucTtpoto ymoBam CepB.icy, ymMmoBaM [1oroBopy Npo HagaHHA nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e [logaHHAa 3aMOBHUKOM BCiX HEOOXiOHUX PO3pPaxyHKOBUX AOKYMEHTIB, LLO
nigTBepPOXKYoTh MpuabaHHa MpucTtpoto Ta CepsBicy;

e VYKNageHHAa 3aMOBHMKOM BignoBigHoro [loroBopy MiHM 3 BUKOHaBLLEM.

YBATA! NMocnyra «O6MiH HerapaHTIiMHWM» 30iIMCHIOETLCSA Y BMUMaaKaX, KO PEMOHT
MPUCTPOI € HEMOXX/TMBKMM ab0 AKLLO 3aMOBHMK BiOMOB/IAETbCA Bif OOMNATV 332 PEMOHT,

LLO MepeBuLLyE dikcoBaHy cyMy 5000 rpH.
FapaHTii Ta 3acTepeXXeHHN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LWOOO GKOro HadaBaTUMyTbCAa MOCAYTK,
nepenbadeHi gaHmM CepBicoOM, MPOTAroM 14 (WOTUPHAOUATM) KaneHOapHMX OHIB 3
naT NnpuabaHHa gaHoro Cepsaicy.

e [lna HagaHHA Nnocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bifg, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIAaIbHOCTI 3a 36epe)XeHHA OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e [daHunm CepBic He BKOYaE peMOHT abo 3aMiHy KOpMnyCHUX aeTanew Npuctpoto,
AKLLO LI MOLUKOOXKEHHS He BMIMBAKOTb Ha MOro Npaue3aaTHICTb.

e VYBATA!Y BMNagKy BiaMOBM 3aMOBHMKaA Bif L4OMMATU PI3HMLL 32 PEMOHT
HerapaHTIMHMN, WO nepeBuLLyE dikcoBaHy cyMy 5000 rpH, Ta Big OTPMMaHHA
nocnyrn «O6MiH HerapaHTiIMHMI», 3aMOBHUK MA€E MNPaBO Ha MOBEPHEHHSA BapTOCTI
CepsBicy y dopMi nogapyHKoBUX cepTndikaTiB. [ToBepHeHHA BapTocTi CepBicy

BioOyBaETbCa 33 YMOBM NoJaHHa 3aMOBHMKOM BigMoBigHOI 3ad9BM BMKOHaBLO Ta
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HagaHHA HEOOXiOHMX OOKYMEHTIB, WO MiaTBepIXKYytoTb NpmadaHHa CepsBicy.
3aMOBHWK MOBUHEH MNOAATU 3a9BY NPO NOBEPHEHHA BapTOoCTi CepBicy He Ni3Hiwe
HIXX MPOTAroM 14 (YOTUPHAOUATM) KaneHaapHMX OHIB Nicna gaTtv BiAMOBM Bif
O0MAaTU PI3HMLI 33 PEMOHT YK Big, 0OMiHY MpucTpoto. BKoHaBelb 3000B'A3yeTbCS
PO3rNaHYTU 3a9BY Ta HaOATU BIAMOBIAb 3aMOBHUKY MNPOTAroM 14 (YOTUPHaLUATH)
KaneHOApPHMX OHIB 3 AaTW OTPMMAHHS 3a9BM Ta HEOOXIOHUX JOKYMEHTIB.

e YBATA! 3 MOMeHTY HalaHHA Nocyrn «PeMOHT HerapaHTIMHUN», «<PEMOHT
rapaHTIMHUMY», «OBMIH HerapaHTIMHMN» abo «OBMIH rapaHTIMHUNY BBAXKaETbCH, LLLO
BCi mocnyru, nepenbadeHi ymoBamum gaHoro Cepsgicy, HagaHi BukoHaBLeM
HaneXHo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BianoBiaHO, CepBic BBa)aeTbCA

TaKMM, LLO AOCTPOKOBO MPUMUHUB CBOO Ait0.
TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaAE A0 NOBHOIro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nepea6avyeHUX ymoBamu CepBicy, ane He poBLue 6

(wecTKn) MicauiB 3 MOMeHTY Npua6aHHA Cepsicy.

SUPPORT TV HA 12 MICHUIB + SWEET.TV HA 6 MICHLUIB

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy po3noBCIOOXYETbLCA Ha TeneBi3opu i3 pyHKuUieto SMART TV, Hagani 3a
TEKCTOM — [NPUCTPIN, WO BIAMOBIOAE HACTYNMHUM KPUTEPIAM:

e Ma€E CepPIMHUM HOMEP;

e rapaHTia Bi BUPOOHUKA CTAHOBUTb HE MeHLLe 12 KaneHaapHMUX Micauis,

e € HOBUM,

e nNpmabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Mepwe HanawTyBaHHA MPUCTPOIO — NiOKIIOYEHHA OO0 e1eKTpOMEepPEeXKi, MepeBipKa
300paXKeHHs Ta 3ByKY, HanallTyBaHHSA 306paxkeHHd, 3ByKY, Wi-Fi Ta cMapT-pyHKLLIK,
peecTpaLid aKayHTiB, BCTAHOBIEHHSA 000aTKiB, 6AaTbKiBCbKMIM KOHTPOSb, OHOBIEHHS

NporpamMHoro 3abesneyeHHs, KOHCYbTalliad 3 BUKOPUCTaHHA Ta akTMBaLLia NignmMcKm

SWEET.TV nakeT «M» Ha 6 (LWiCTb) MICALIIB BUKOHYETbCA NpeacTtaBHMKamMm Npogasusa
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be3nocepenHbo y po3apibHOMY MarasmHi, ae 6yno npuaobaHo gaHum Cepsic.

YBATA! TOB "CATMMOPT.YA" He Hece BiAMNOBIiAaIbHOCTI 3@ BUKOHaHHA abo aKicTb
MepLIOro HanawTyBaHHA NpUCTpoto B MarasuHi. Bci myTaHHSA Ta npeTeHs3ii Woao aKoCTi
MepLIoro HasawTyBaHHA MOBMHHI ByTW agpecoBaHi 6e3nocepegHbo NpeacTaBHMKaM

MNponaBua y po3gpidbHOMY MarasmHi.
Y rapaHTiiHux Bunagkax:

PeMOHT lNMpuUcTpoto — Lie yCcyHeHHSA gedeKTiB i MOSTOMOK MNpUCTpoto, BKAOUAOUM 3aMiHY
nedeKTHUX Ta TaKUX, LLIO BUMLLNAW 3 Nagy AeTaneun, B rapaHTIMHMX BUNagKax (Hagasii 3a
TEKCTOM — "PeMOHT rapaHTIivHu").

ABO

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTio, aKa BignoBigaae 100% (cTa
BifCOTKaM) HOMiHaNbHOI BapTocTi’ npna6aHoro MpUcTpoo — MOXXTMBUIN BUKITHOUHO Y
rapaHTIMHWX BUNagKax3, 3a YMOBU HeOoLUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 34iNCHEeHHS
PeMOHTY rapaHTIiMHOrO, L0 BCTAaHOBMIOETLCA B MPOLECI AiarHOCTUKW (HQ4A/1i 30 TEKCTOM
— O6MIH rapaHTINHWIA).

Y HerapaHTiMHNX BUNagKkax:

PeMOHT lNMpuUcTporo — Lie yCyHEHHS MOLWKOOXXEHb [TpUCTPOIto, WO BUHUKIIN Y
HerapaHTIMHMX BMUMNaOKax, BKIOYAOUM 3aMiHy MOLLKOOXEeHUX AeTanemn Ta 3anacHmuxX
YaCTWH (HQAQAs1i 3Q TEKCTOM — PeMOHT HErapaHTIVIHWK). AKLO BapTICTb PEMOHTY
HerapaHTinHOro He nepesuLLye 10000 rpH, BukoHaBeLb MOBHICTIO MOKPMBAE BCi BUTPaTU
Ha PEMOHT. Y BMMaaKy, KONu BapTiCTb PeMOHTY HerapaHTinHoro nepesutlye 10000 rpH,
3aMOBHUMK MOXe abo oonnaTuT pPisHULLI, abo ckopucTaTmca nocnyroo O6MiHY.

ABO

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHanbHOI BapTocTi 10000 rpH. —
MOXTMBUMN BUKTKOYHO MPOTAroM CTpoky Aii CepBicy, 3a YMOBU HEMOXXTMBOCTI®
30iNMCHeHHa PeMOHTY HerapaHTIMHOIO, LLIO BCTAaHOBMIOETLCA B MPOLECi AiarHOCTUKM abo
AKLLO0 3aMOBHUK BIOAMOBNAETbCA Bif A4OMN/1aTV 332 PEMOHT HEMAPaHTIMHMKW, BapTICTb SKOIO

nepeBuLlye 10000 rpH. (Hagani 3a TeKkctom — O6MIH HErAPAHTIMHWIA).
YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOpsiAKY, MPsIMoO
Bu3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX OKYMEHTIB He AonyCKAETbCS!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi gaHMM CepBicoM, HafaloTbCa Ha NiAcTaBi 3aMOBIeHHS

3aMOBHWMKa, gKe BiH noaac 3a TenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT rapaHTiIMHUMN» 3[0iNCHIOETLCA Ha TEPUTOPIT CEPBICHUX LIEHTPIB
BMKOHaBLUS Ta BUKOHYETbCSA B CTPOK, LLLO He nepeBuLlye 10 (oecaTt) poboumx OHiB 3 AHSA
OTPUMaHHA pPe3ybTaTiB AiarHOCTUKM, 33 HACTYMHUX YMOB (B TOMY YMCHi, ane He

BMKJTFOYHO):

e YuHHoCTI Cepsicy;
e BcTaHOBNEHHA rapaHTIMHOCTI BUMNAaAKy B MpoLleci AiarHOCTUKW;
e BignosigHocTi Mpuctpoto yMmoBam Cepsicy, [oroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HagaHHSA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMTIEKTHOCTI, B TOMY YUCSIi HANTEXXHO
3aMOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHMKA;
e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-mMx) OOKYMeHTa(-iB), LLO MiaTBEPOXKYE(tOTb)
NnpuaobaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «PeMOHT HerapaHTIMHUMN» 3[iNCHIOETbCA Ha TEPUTOPIi CEPBICHUX LEHTPIB
BMKoHaBLSA Ta BUKOHYETbCA B CTPOK, LLIO HE NepeBULLYE 14 (HOTUPHAALUATM) poboumx OHIB

nicna NnpoBeAeHHs OiarHOCTUKM, 32 HACTYMHMX YMOB (B TOMY UYKMCHi, afne HEe BUK/TKOYHO):
e YumHHocCTI Cepsicy;
o« BcTaHoOBNEHHA HerapaHTIMHOCTI BUMNaaKy B NPOLECi 4iarHOCTUKWU;

o BigonosigHocTi MpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr

(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHMKOM [MPUCTPOKO B MOBHIM KOMMNEKTHOCTI;

e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-Mx) AOKYMeHTa(-iB), WO MiaTBEPOXKYE(tOTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy.

YBATA! BapTiCTb peMOHTY BCTaHOBMOETbCA CepBICHUM LLeHTPOM Ta BKA3yeTbCA Y
BucHoBky abo odiuinHomMy nucTi Big CepBicHoro LieHTpy. Y BUNanKy, Koy BapTiCTb
PEMOHTY NepeBULLYyE BCTaHOBNeHY dikcoBaHy cymy B 10000 rpH, 3aMOBHMK Ma€ npaBo
aonnaTuTK PisHULUI B 6e3roTiBKOBIM ¢OopMi Ha MiacTaBi iHBOWCY, HaJaHOro BukoHaBLEeM.
3aMOBHWK Ma€ NpaBo BMMaraTu Big BMKoHaBUA HagaHHSA Konii BUCHOBKY abo odiliMHOro
nwmcTa Big CepBicHOro LieHTpy o4 niaTBepaXXeHHs BapTOCTI PEMOHTY. BUCHOBOK
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HaOAETbCA B eNeKTPOHHOMY BUrnaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3 BMMOramMm

3aMOBHMKKa, 6e3 HeobXiaHOCTI BiAnpaBneHHA OpUriHanbHUX JOKYMEHTIB MOLUTO.

Mocnyra «O6MiH rapaHTIMHUI» HaJacTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii

CepPBICHUX LIeHTPIB BMKoHaBLSA NpoTaroM 5 (N'atn) poboumx OHiB nicng npoBeaeHHs

OIarHOCTUKM 32 HAaCTYMHUX YMOB (B TOMY YKMCAi, alle HE BUKITIOYHO):

YMHHICTb CepBicy™,

rapaHTIMHOCTI BMMNagKy3, Lo BCTAHOBMIOETLCSA B NpoLeci AiarHOCTUKM,
BionoBigHOCTI MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nnocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

HagaHHA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI, B TOMY YMCi HANEXHO
3aMOBHEHOr0 rapPaHTIMHOIO TaNloHY BUPOOHMKA 3 BiATUCKOM MevyaTKu NpoaaBLs;
HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) AOKyMeHTa(-IB)®, Wo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy;

yKNageHHs 3aMOBHUMKOM [1oroBopy MiHU 3 BUKOHaBLIEM.

Mocnyra «O6MiH HerapaHTIMHUW» 3[iNCHIOETLCA Ha TEPUTOPIT CEPBICHUX LIEHTPIB

BMKOHaBLSA MPOTArOM CTPOKY, O He nepeBuMLLyE 5 (M'aTn) poboumx OHIB Big OaTw

3aBepLUeHHs npoueaypu OiarHOCTUKM MPUCTPOo, BiAMOBIAHO A0 HACTYMHMX YMOB:

rigTBepoyXeHHa YmHHoCTI CepBicy, BU3Ha4YeHoi ymoBaMm [1oroBopy Npo HagaHHA
nocnyr (BMKOHaHHA pobiT) Ta noro [logaTkamMu;

BcTaHOBNEHHA HErapPaHTIMHOCTI BUMaaKy B MPOLEC] AiarHOCTUKM 3 ypaxXyBaHHAM
YMHHKMX yMoB CepBicy;

BionoBigHicTb Mpuctpoto ymoBam CepBicy, yMoBaM [1oroBopy npo HagaHHA Mocnyr
(BMKOHaAHHA po6iT) Ta [JloaaTKiB 4O HbOTO;

MNooaHHA 3aMOBHWMKOM BCiX HEOOXiIOAHUX PO3PaxXyHKOBUX OOKYMEHTIB, LLO
niaTBepOXKytoTb NpuadaHHa MpucTtpoto Ta CepBgicy;

YKNageHHa 3aMOBHMKOM BIigMoBigHOro [1oroBopy MiHM 3 BUKoHaBLEM.

YBATA! Mocnyra «O6MiH HerapaHTiMHUIN» 30iINCHIOETLCSA Y BUMaOKax, KON PEMOHT

|_|pl/ICTpOI-O € HEMOXKNTNBUM ab0 AKLLO 3aMOBHMK BiOMOBMNAETbCA Big AoMsaT 3a PEMOHT,

Lo mepeBuLLyE dikcoBaHy cymMmy 10000 rpH.

FapaHTii Ta 3acTepeXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWOOO GKOro HafaBaTUMYTbCAa MOCAYTK,
nepenbadveHi naHMM CepBicOM, NPOTArom 14 (HoTUPHaOUATM) KaneHaapHWX AHIB 3
nat NnpuabaHHa gaHoro Cepsicy.

e [lna HagaHHA nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMIN
HanaTu BukoHaBsLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMcCiB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-AKOi BiAMnoBiganbHOCTI 3a 36epeXKeHHsA AaHUX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

e [laHum CepBic He BKIOYAE PEMOHT abo 3aMiHy KOpMyCHMX getanen Mpucrpoto,
AKLLO L MOLUKOOXKEHHS HE BMIMBAKOTb HA MOro Npaue3naTHICTb.

e YBATA!Y BMNagKy BiAMOBM 3aMOBHUKa Big AOMMATU PI3HULI 32 PEMOHT
HerapaHTIMHWK, WO nepeBuLLye pikcoBaHy cymy 10000 rpH, Ta Big OTPUMaHHS
nocnyrn «O6MiH HerapaHTiIMHMIY», 3aMOBHUK MA€E MPaBO Ha MOBEPHEHHS BapPTOCTI
CepsBicy y dopMi nogapyHKoBUX cepTndikaTiB. [ToBepHeHHA BapTocTi CepBicy
BioOyBaeTbCA 33 YMOBM MOJgaHHA 3aMOBHMKOM BigMoOBiAHOI 3asd9BM BMKOHaBLO Ta
HagaHHSA HEOBXIAHMX AOKYMEHTIB, WO MiaTBEPIKYIOTb NpmabdaHHA Cepaicy.
3aMOBHMK MOBMHEH MOAATV 3ad9BY MPO NOBEPHEHHSA BapTocTi CepBicy He Ni3Hiwe
HIXK MPOTAroM 14 (YOTUMPHaOUATM) KafleHOapHMX OHIB Nicna gaTtm BioMOBM Bif
O0MNAaTU PI3HMLI 33 PEMOHT YK Big, 0O6MiHY MpucTpoto. BMKoHaBeLb 3060B'A3yeTbCA
PO3rNaHYTU 3a9BY Ta HaAaTK BIAMOBIAb 3aMOBHUKY NPOTAroM 14 (YOTUPHaOUATH)
KaneHOApPHMX OHIB 3 AaTW OTPMMAHHS 3a9BKM Ta HEOOXIAHUX OOKYMEHTIB.

e YBATA! 3 MOMEHTY HagaHHA NOCNyrn «PeMOHT HErapaHTIMHUINY, «kPEMOHT
rapaHTIMHUM», «KOBMIH HerapaHTIMHMN» abo «OBMIH rapaHTIMHUNY BBAXKAETbCS, LLLO
BCi mocnyru, nepenbadeHi ymoBamum gaHoro Cepgicy, HagaHi BukoHaBLeM
HaNneXHo, AKICHO, B MOBHOMY 006CA3i AOCTPOKOBO i, BianoBiaHO, CepBic BBa)aeTbCa

TaKMM, LLO AOCTPOKOBO MPUMUHUB CBOO Ait0.
TepMmiH gii Cepsicy:

MounHae cBi nepebir 3 gaTn npuabaHHa CepBicy | TPMBa€E 4,0 NOBHOIoO BUKOHAHHSA
CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6avyeHUX ymoBamu Cepsicy, ane He goBLue 12

(ABaHapuUATU) MicaLiIB 3 MOMeHTyY Nnpua6aHHa CepBicy.
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SUPPORT TV HA 24 MICHLUI + SWEET.TV HA 12 MICHLUIB

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[iga CepBicy pO3MOBCIOOXKYETLCA Ha TeneBizopu i3 dyHKuUiero SMART TV, Hagani 3a

TekCToM — [MpuCTpin, WO BiAMOBiAAE HACTYMHUM KpUTepiaMm:

e MQa€E CepPiIMHMMN HOMEP;
e TrapaHTia Big BUPOOHMKA CTAaHOBUTb HE MeHLe 12 KaneHaapHMxX MicauliB;
e € HOBUM,

e nNpuabaHo 3aMOBHMKOM oHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

Meple HanawTyBaHHA MpPUCTPOIO — NIOKIIOYEHHA OO0 efIeKTPOMEpPEXI, MepeBipKa
300paXKeHHs Ta 3ByKY, HanalTyBaHHSA 306pakeHHd, 3ByKy, Wi-Fi Ta cMapT-pyHKLIW,
peecTpaLid aKayHTiB, BCTAHOBIEHHSA 000aTKiB, 6aTbKiBCbKMM KOHTPOSb, OHOBIEHHS
NporpamMHoro 3abesneyeHHs, KOHCYbTalliad 3 BAKOPUCTaHHA Ta akTMBaLLia NignmMCcKm
SWEET.TV nakeT «M» Ha 12 (BaHagLUATb) MICALLIB BUKOHYETbCA NpeacTaBHMKaMM
MpopaBLa 6e3nocepenHbo y po3apibHOMY MarasmuHi, ge 6yno npuaodaHo gaHmm Cepsic.
YBATA! TOB "CAMMOPT.YA" He Hece BiANOBiganbHOCTI 3a BUKOHaHHA abo aKicTb
MepLwworo HanawTyBaHHA MNpUCTPOO B MarasmHi. Bci MMTaHHA Ta NpeTeH3ii Woa0 SKOCTi
MepLLOoro HasalwTyBaHHA MOBMHHI ByTW agpecoBaHi 6e3nocepeaHbo NpeacTaBHMKaM
MNpomaBuUa y po3aopiOHOMY MarasmHi.

Y rapaHTinHnx Bunagkax:

PeMOHT NMpUCTpOIO — Lie YCyHEHHA AedeKTiB | MONOMOK [MpUCTPOO, BKAKOYAOUYM 3aMiHY
nedeKTHUX Ta TaKKX, LLO BUNLLNAW 3 Nady AeTanen, B rapaHTiMHMX BUMaaKax (Hagasii 3a
TEKCTOM — PeMOHT rapaHTIVHNKA).

ABO

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdgikaT® BapTicTIio, AKa BignoBigaa€e 100% (cTa
BifCOTKaM) HOMiHaNbHOI BapTocTi’ npna6aHoro MpUCTpoo — MOXTMBUIN BUKITHOUHO Y
rapaHTIMHMX BUNagkax3, 3a YMOBU HeOoLUiNbHOCTI® Ta/abo HEMOXKITUMBOCTI® 34iMCHEeHHS
PeMOHTY rapaHTIiMHOro, L0 BCTAaHOBMIOETLCA B MPOLECi AiarHOCTUKW (HQ4A/s1i 3 TEKCTOM

— O6MIH rapaHTINHWIA).
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Y HerapaHTiHNX BuNagkax:

PeMOHT lNpUcTporo — Lie yCyHEeHHSA NowKoaXeHb NpUCcTpolo, WO BUHUKIN Y
HerapaHTIMHUX BUMNAAKaX, BKAOYAOUYM 3aMiHY MOLUKOMKEHMX AeTane Ta 3arnacHMX
YaCTWH (HQAQQAs1i 3Q TEKCTOM — PeMOHT HErapaHTIVHKK). AKLWO BapTICTb PEMOHTY
HerapaHTinHOro He nepeBuLLye 20000 rpH, BUkoHaBeLb NOBHICTIO MOKPWBAE BCi BUTPATU
Ha PEMOHT. Y BUMaOKY, KON BapTICTb PEMOHTY HerapaHTinHoro nepesuilye 20000 rpH,
3aMOBHMK MOXe abo onaaTuT pPisHUL, abo ckopucTatmca nocnyroto O6MiHY.

ABO

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® HOMiHaNbHOI BapTocTi 20000 rpH. —
MOX/TMBUN BUKTKOUYHO MPOTAroM CTpoky Aii CepBsicy, 3a YMOBU HEMOXX/TMBOCTI®
30iNMCHeHHAa PEMOHTY HerapaHTIMHOIO, LLIO BCTAaHOBMIOETLCA B MPOLECi AiarHOCTUKM abo
AKLLO 3aMOBHMK BIAMOBNASETbCA Bif A0OM1AaTU 33 PEMOHT HEMAPAHTIMHUK, BAPTICTb AKOrO

nepeBuLye 20000 rpH. (HaQas1i 30 TEKCTOM — O6MIH HErQPAHTIMHNN).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiaKY, NPsiMo
Bu3Ha4YeHux CepsicomM, JoroBopoM rnpo HagaHHS nocayr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AornyCKAETbCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, Wwo nepenbadeHi gaHnm CepBicoM, HafaTbCa Ha MiACTaBi 3aMOBNEHHY

3aMOBHMKa, AKe BiH noaac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT rapaHTIiMHMUMN» 3[iNCHIOETLCA Ha TEPUTOPIT CEPBICHUX LIEHTPIB
Bu1KoHaBLSA Ta BUKOHYETbCA B CTPOK, LLO He nepeBuLLye 10 (oecaTtn) poboumx OHiB 3 OHS
OTPMMAHHSA pe3yNbTaTiB A4iarHOCTUKK, 38 HACTYMHMX YMOB (B TOMY YMCAI, ane He
BMKJTFOYHO):
e YuHHoCTI Cepsicy;
e BcTaHOBMEHHS rapaHTIMHOCTI BUMNaAKy B NpoLueci A4iarHOCTUKMU;
e BignosigHocTi Mpuctpoto ymoBam Cepasicy, [JoroBopy Npo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/1i HANEXHO
3aMNoOBHEHOr0 rapPaHTIMHOIO TafloHy BUPOOHMKA;
e HapmaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-1X) AOKyMeHTa(-iB), Lo NiATBEPOXKYE(t0Th)
NnpuaobaHHa MpucTtpoto Ta CepsBicy.
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Mocnyra «PeMOHT HerapaHTiMHUMN» 3[0iNCHIOETbCA Ha TePUTOPIi CEPBICHUX LEHTPIB
B1KoHaBLS Ta BUKOHYETbCA B CTPOK, LLIO HE NepeBULLYE 14 (HOTUPHAAUATM) poboumx OHIB

nicna NpoBeAeHHS OiarHOCTUKM, 32 HACTYMHMX YMOB (B TOMY UKMCHi, ane HE BUKITIOYHO):
e YumHHoCTI Cepsicy;
o« BcTaHoOBNEHHA HErapaHTIMHOCTI BUMaaKy B NMPOLECi AiarHOCTUKWK;

o BionosigHocTi Mpuctpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr

(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HapaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;

e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-Mx) OOKYMeHTa(-iB), LWLO MiaTBEPOXKYE(tOTb)
NnpwnabaHHa Mpuctpoto Ta CepBicy.

YBATAl BapTIiCTb peMOHTY BCTaHOBMOETbLCA CepBICHUM LIEeHTPOM Ta BKaA3yeTbCa y
BrcHoBKy abo odiuinHomy numcTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLLYE BCTaHOBNeHY dikcoBaHy cyMy B 20000 rpH, 3aMOBHKMK Ma€ NpaBo
OonnaaTuTK pisHMLULIO B 6€3roTiBKOBIM GOpMi Ha MiacTaBi iHBOWMCY, HagaHoOro BukoHaBLEeM.
3aMOBHWK MaE MpaBo BMMaraTu Big BukoHaBuUAa HagaHHSA Konii BUCHOBKY abo odilinHOro
nucTa Big CepBicHOro LleHTpy ANg NigTBepaXKeHHS BapTOCTi PEMOHTY. BUCHOBOK
HaOa€EeTbCA B eIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3 BUMOramMm

3aMOBHMKA, 63 HeobXiaHOCTI BiANpaBNeHHA OPUTriHANbHMX JOKYMEHTIB MOLLUTOLO.
Mocnyra «O6MiH rapaHTIMHUI» HaJacTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii
CepBiCHMX LLeHTpiB BrnkoHaBuga npoTtdarom 5 (m'atm) poboumx aHiB nicng npoBeaeHHs

OIarHOCTUKM 332 HAaCTYMHWUX YMOB (B TOMY YKMCAI, afie HE BUKITIOYHO):

e 4YUMHHIcTb CepBicy™®,

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBIOETLCA B MPOLLEC] AiarHOCTUKMU,

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMNC/I HaNeXXHO
3aMNoOBHEHOr0 rapaHTIMHOIO TafloHy BUPOOHMKA 3 BiATVUCKOM MeYaTKy NpoaaBLs;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)®B, Lwo
nigTBepOXKy€E(toTh) NpuabaHHa MpucTtpoto Ta Cepsicy;,

e VYKNageHH4H 3aMOBHUKOM ﬂ,orosopy MiHM 3 BukoHaBLEM.
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Mocnyra «O6MiH HerapaHTIMHUMW» 3[0iMCHIOETLCA Ha TEPUTOPIi CEPBICHMUX LIEHTPIB
BMKOHaBUS MPOTAroM CTPOKY, LLO He nepeBuLLye 5 (m'atn) poboumx OHiB Big Oatn

3aBepLUeHHsa npoueaypu OiarHOCTUKM MNPUCTPOO, BiAMOBIAHO 40 HACTYMHMX YMOB:

e [linTBepayKeHHa YMHHOCTI CepBicy, BM3HA4YeHOi yMoBaMmM [1oroBopy Npo HagaHHSA
nocnyr (BMKOHaHHA pobiT) Ta moro JogaTkaMu;

e BCTaHOBMNEHHSA HErapaHTIMHOCTI BMMaaKy B NpoLEeci 4iarHOCTUKM 3 ypaxyBaHHAM
YMHHKMX YyMOB CepBicy;

e BignosigHicTb MNpucTtpoto ymoBam CepB.icy, ymMmoBaM [1oroBopy Npo HagaHHA nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e [logaHHAa 3aMOBHUKOM BCiX HEOOXiOHUX PO3pPaxyHKOBUX AOKYMEHTIB, LLO
nigTBepPOXKYoTh MpuabaHHa MpucTtpoto Ta CepsBicy;

e VYKNageHHAa 3aMOBHMKOM BignoBigHoro [loroBopy MiHM 3 BUKOHaBLLEM.

YBATA! NMocnyra «O6MiH HerapaHTIiMHWM» 30iIMCHIOETLCSA Y BMUMaaKaX, KO PEMOHT
MPUCTPOI € HEMOXX/TMBKMM ab0 AKLLO 3aMOBHMK BiOMOB/IAETbCA Bif OOMNATV 332 PEMOHT,

LLO MepeBuLLyE dikcoBaHy cyMy 20000 rpH.
FapaHTii Ta 3acTepeXXeHHN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LWOOO GKOro HadaBaTUMyTbCAa MOCAYTK,
nepenbadeHi gaHmM CepBicoOM, MPOTAroM 14 (WOTUPHAOUATM) KaneHOapHMX OHIB 3
naT NnpuabaHHa gaHoro Cepsaicy.

e [lna HagaHHA Nnocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bifg, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIAaIbHOCTI 3a 36epe)XeHHA OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e [daHunm CepBic He BKOYaE peMOHT abo 3aMiHy KOpMnyCHUX aeTanew Npuctpoto,
AKLLO LI MOLUKOOXKEHHS He BMIMBAKOTb Ha MOro Npaue3aaTHICTb.

e VYBATA!Y BMNagKy BiaMOBM 3aMOBHMKaA Bif L4OMMATU PI3HMLL 32 PEMOHT
HerapaHTIMHMN, WO nepeBuLLyE dikcoBaHy cyMy 20000 rpH, Ta Big OTPUMaHHS
nocnyrn «O6MiH HerapaHTiIMHMI», 3aMOBHUK MA€E MNPaBO Ha MOBEPHEHHSA BapTOCTI
CepsBicy y dopMi nogapyHKoBUX cepTndikaTiB. [ToBepHeHHA BapTocTi CepBicy

BioOyBaETbCa 33 YMOBM NoJaHHa 3aMOBHMKOM BigMoBigHOI 3ad9BM BMKOHaBLO Ta
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HaJaHHA HEOOXiOHMX OOKYMEHTIB, WO NiaTBEPMKYOTh NpnabaHHa CepsBicy.
3aMOBHWK MOBUHEH NoAaTU 3aaBYy NPO NoBepPHEHHA BapTocTi CepBicy He Ni3Hiwe
HIXX MPOTAroM 14 (YOTUPHAOUATM) KaneHaapHMX OHIB Nicna gaTtv BiAMOBM Bif
O0MAaTU PI3HMLI 33 PEMOHT YK Big, 0OMiHY MpucTpoto. BKoHaBelb 3000B'A3yeTbCS
PO3rNaHYTU 3a9BY Ta HaOATU BIAMOBIAb 3aMOBHUKY MNPOTAroM 14 (YOTUPHaLUATH)
KaneHOApPHMX OHIB 3 AaTW OTPMMAHHS 3a9BM Ta HEOOXIOHUX JOKYMEHTIB.

e YBATA! 3 MOMeHTY HalaHHA Nocyrn «PeMOHT HerapaHTIMHUN», «<PEMOHT
rapaHTIMHUMY», «OBMIH HerapaHTIMHMN» abo «OBMIH rapaHTIMHUNY BBAXKaETbCH, LLLO
BCi mocnyru, nepenbadeHi ymoBamum gaHoro Cepsgicy, HagaHi BukoHaBLeM
HaneXHo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BianoBiaHO, CepBic BBa)aeTbCA

TaKMM, LLO AOCTPOKOBO MPUMUHUB CBOO Ait0.
TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaAE A0 NOBHOIro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6ayeHX ymoBamu CepsBicy, ane He goBLue 24

(ABagUATH YOTUPDbOX) MicsiLiB 3 MOMEHTY Npua6aHHAa CepBicy.

OUCTAHLINHI CEPBICHU

ONCTAHLWIMNHE HANALUTYBAHHS NK N9 rEMMEPIB

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBaTUMYTbCSl MOC/YrU):

[ia CepBicy p0O3MNoBCIOOYXYETLCA Ha KOMM'KOTEPU, HOYTOYKM Ta MOHOBIOKM 3i

BCTAHOBJIEHOO onepauinHoto cnctemoro Windows, Hagarsi 3a TEKCTOM — [pUCTpin.
Mocnyru, Wo nepea6adeHi B MeXkax Cepsicy:

e [lepBMHHEe HanawTyBaHHA MNpUCcTpoto (HOAA1i 30 TEKCTOM — [TepBUHHE
HQ/IQLUTYBAHHS), LLLO BKJTIOYAE:
o HanawTyBaHHA MlaHy eNeKTPOXKMBIIEHHA
o HanawTyBaHHA B6YOOBAaHOIO B CUCTEMY iFPOBOIO PEXmMMy
o HanawTyBaHHS BigeoaganTepa Ha MakCMManbHY MNPOAYKTUBHICTb
o BiokntouyeHHAa cepBICHUX CNy»K6

o HanawTyBaHHA pO3Kany OHOBNEHHA CUCTEMMU
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HanawTyBaHHS Bi3yanibHUX ebeKTIB CUCTEMM

OnNTrMiI3aLia poboTM XKOPCTKOrO AMCKaA

BcTaHOBNEHHA Ta HaNaWTYBaHHSA Mporpam Ons 3axMcTy i onTUMiIsaLii poboTu
Windows

OUMLLEHHS M ONTMMI3aLLIa onepauinHOoi cUMcTeMM ONGA NiABULLEHHSA LWUBUAKOAII
OHOBNEHHA onepaLinHOI cMcTeMU

OHOBNEHHA BCiX MaKeTIB Nporpam

OHOBNEHHA aHTUBIPYCHOIO NPOrpPamMHoro 3abesneyeHHa

[iarHOCTMKa Ta NiKyBaHHA Bif BipycCiB

IHCTandauiq iHWOro NporpaMHoro 3abesneyeHHs

MoBHa AiarHOCTMKa CUCTEMM AN BUABNEHHSA Npobnem, aki He Byn noMidveHi

KOPUCTyBayeM

e HanawTyBaHHS ON4 30IMCHEHHSA OHMAWMH TpaHCNAaLUiM Ha MangaHumMKax YouTube

abo Twitch 3a ponomoroto nporpamm OBS Studio (Hagasi 3a TekcTomM — [JoaaTKoBE

HCJ/'IOLLIT_)/BOHHQ), LLO BK/1KOHac:

o

o

o

o

BcTaHOBNEHHSA Nporpamu, niariHie

HanawTyBaHHA Nporpamu nig KoHdirypauito MNMpurcTpoto Ta Mepexki IHTepHeT
HanawTyBaHHS 3BYKY

3axonneHHa gykepen (AKLWOo YOpHUM eKpaH i T.4.)

BupilleHHa npobneM i3 3arnyckoMm cTpiMy abo ToKanbHOro 3anumcy

TeCTOBMIM 3aMyCK MepLloro CTpiMy

BcTaHOBNEHHS CMOBIiLLEHb OOHATY

BcTaHoOBNEeHHS cnoBilWeHb NiANMVMCHUKIB

e HaB4aHHSA 3aMOBHMKaA QYHKLIAM Ta MOXXTMBOCTAM NpUCTPOLO, onepaL,imHoi

cuctemMm Windows, 3anycKy OHTaUH-TpPaHCNAaUIN (HO4A/1i 3 TEKCTOM — HaBYQHHS

3aMOBHUKAQ),

e Llinopo6oBa TenedoHHa NiATPUMKA (HQAA/1i 30 TEKCTOM — TesiedpoHHA niaTPUMKQ),

LLIO BK/TOYAE HaaHHA KOHCYNbTali 3aMOBHMKY Mo TenedoHy, 3 HAaCTYMHUX MUTaHb:

o

o

O

TeXHIYHa KOHCYNbTaliqa 3 BUKOPUCTAaHHA MpUCTpOoto;
HaBYaHHSA MPAaBUIbHOMY KOPUCTYBaHHIO NPUCTPOEM;

nopaau Woao LWBUAKOro BUPILLeHHA npobieMm i3 MpUCcTpoeM.
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e Llinogpo6oBa oHNaMH NiaoTPUMKa (HaAas1i 3a TeKcToM — OHIAQMH MNiATPUMKQA), WO
BKJTIOYAE:

o ONTMMI3aLig poboTu onepauinHoi cUcTeMm;

o BUpIiWEHHA NpobneM 3 HeCNpPaBHMM MPOrpaMHMM 3abe3neyeHHaM;

o BWOANeHHsa Nporpam, Lo 3aBa)XatoTb HOPMasbHiM poboTi onepauinHoi
cucTemMuy;

o OHOBJIEHHA MPOrpPaMHOro 3abesneyeHHs;

o BiOHOBMNeHHHA BMOaNeHoi iHbopMalLiii

o BCTaHOBJ/IEHHS, HaMALUTYBaHHA Ta BUOANIE€HHSA NIATHOMO NPOrpaMHoro
3abe3mneyeHHd, 32 YMOBU HafdaHHA BrKoHaBLO 3aMOBHKMKOM HOCIA Ta

NIUEH3IMHUX KNoYiB 40 JAaHOro NporpaMHoOro 3abesneyeHHa.

YBATA! Bci nocnyru HagaTbCcsl AUCTAHUIWHO 30 JOMOMOIrolo HassBHOro IHTepHeT-

nigkno4vYeHHs go NpucrTpoio.

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, Wwo nepenbadeHi gaHnm CepBicoM, HafaTbCa Ha MiACTaBi 3aMOBNEHHY

3aMOBHUMKa, AKe BiH Nogac 3a tenedpoHomM 0-800-30-50-24 abo Ha camTi www.support.ua,

NPOTAroM 48 roguMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA, MPU LIbOMY:

e nocnyrn «NepBMHHE HanalTyBaHHA», «[logaTKoBe HanalTyBaHHA» Ta «HaBYaHHS
3aMOBHMKa» HaOdaTbCa OAMH pa3 3a BeCb CTPoK Aii Cepsicy;
e nocnyrm «TenedoHHa NiaTpUMKa» Ta «OHNAMH MNIATPVMKa» Ha4ATbCA

HeobMeXKeHO 3a KiNTbKICTIO MPOTAroM BCbOro cTpoKy Aii Cepsaicy.

MNocnyrv HagaTbCAa BUKIIOYHO 33 YMOBM 3abe3nedyeHHa 3aMOBHUKOM HEODXiAHMX

TEXHIYHMX YMOB, 30KPEMa, ane He OO6MeXKYoUYUNCh:

e HaaBHICTb [MPUCTPOIO 3i BCTaHOBMEHOK onepauinHot cuctemoro Windows,

e HaABHICTb OOCTYMY A0 MepeXi IHTepHeT 3 MiHiManbHO LWBUAKICTIO 5 M6/c,

e HaAABHICTb Ta HagaHHA BMKOHaBLEBI NiLEH3IMHUMX KTHOYIB 419 akTUBaLlii
MporpamMHoro 3abe3nedyeHHq,

e HaAABHICTb NepundepinHUX NPUCTPOIB.
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Mepenik TakMX YMOB Ta iX HAfBHICTb YTOUYHIOETbCA Y 3aMOBHMKA MpeacTaBHUKaMM

BumkoHaBUga nicnga OTPMMaAHHA 3aMOBJIEHHHA BiO 3aMOBHMKa.

YBara! Y Bunagky He3abe3neyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HaaHHA NMocnyr
BiOKNAOAETbCA Ha Yac, HeobXigHMW ANa 3abe3neyeHHa 3aMOBHMKOM HaNeXHUX YMOB, ale

Lle” CTPOK He MOBUHEH MepeBuLLYyBaTK CTPOKY Aii Lboro Cepsicy.
FapaHTii Ta 3acTepe)XXeHHs:

e B Mexax gaHoro Cepsicy BukoHaBeLb BCTAaHOBOE MpOorpaMHe 3abe3neyeHHs, LWo
BiNIbHO (6€3KOLUTOBHO) PO3MOBCIOIYKYETHCA ab0 HaJaHe 3aMOBHWMKOM NileH3inHe
MporpamMHe 3abe3neyeHHs.

e HamMeHyBaHH4, KINTIbKICTb Ta KOH®IrypaLia Nporpam, Wo BCTaHOBIOKTHCSH
BrKoHaBLUEM B Mexax AaHoro CepBicy, 3a HEOOXiAHOCTI, MOXYTb BYyTM 3MiHEHI
BMKOHaBLEM Ha B1aCHUI po3cya.

e 3aMOBHMKY MOXe ByTu BiAMOBMEHO B HaJaHHI mocnyr, nepegbadeHmx UMM
CepBiCcOM Yy pa3i BiACYTHOCTI Y HbOro TEXHIYHMX MOXK/TMBOCTEM A9 HadaHHA TaKMX
nocnyr.

e [loOaTKOBIi CymyTHI nocnyru (pob6oTn) 3aMOBAAOTLCS Ta OM1avytoTbCd 3aMOBHMKOM

3rigHo ymoB [Joroeopy Ta Joaatky N2 2 0o Hboro.
TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gatn npuabaHHa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMm cBOiX 3060B'A3aHb, Nepeab6ayeHUX ymoBamMu CepsBicy, ane He goBuie 14

(4oTMpPHaAAUATU) KaNneHAapHUX AHIB 3 MOMeHTY Npua6aHHAa Cepsicy.

OUCTAHLUIMWHE HANALWUTYBAHHA SMART TV

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrn (BUKOHYBaTUMYTbCSl MOC/YrU):

[ia CepBicy po3noOBCIOOXKYETLCA Ha TeneBizopm 3 dyHKLUieto Smart TV, Hagani 3a TEKCTOM

- MpucTpin.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

e [lepBUHHe HanawTyBaHHA MpUCTpoto (Hagasli 3a TEKCTOM — [NepBUHHE
HQ/1QLUTYBAHHS), LLLO BK/IHOYAE:

o nepuwe BKJTIOYEHHA Ta Ha/lallTyBaHHA TeneBi3inHMX KaHaﬂiB;
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o MiAKMYEeHHS 00 Mepexki IHTepHeT Ta peecTpaliito 06niKOBOro 3anumcy;
O 3aBaHTaXXeHHHd Ta BCTaHOBMEHHA OOAATKIB;
e HaB4aHHSA 3aMOBHMKA OYHKLIAM Ta MOXXIMBOCTAM Smart TV (Hagasii 3a TEKCTOM —
HaBYyaHHS 3aMOBHMKQ),
e Llinopo6oga TenedoHHa NiATPUMKA (HQAA/1 30 TEKCTOM — TesieoHHA MiaTPUMKQA),
LLLO BK/IFOYAE HadaHHA KOHCYNbTali 3aMOBHKMKY MO TenedoHy, 3 HAaCTYMHMX MUTaHb:
o TeXHiYHa KOHCyNbTaliga 3 BUKOPUCTaHHA [MpUCTpoto;
o HaBYaHHA NPaBUIbHOMY KOPUCTYBaHHIO [MPUCTPOEM,;
o nopaau Woao WBMOKOro BUpilleHHs npobneMm i3 MNpucTpoem.
YBATA! Bci nocnyru HagaTbCcs AUCTAHLUIAHO 30 JOMOMOIrolo KOHCY/IbTALiN Mo
Tes1epoHYy.
YBATA! Bci nocnyru HagalTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHMM CepBicoM, HafaloTbca Ha NiACcTaBi 3aMOBIeHHS

3aMOBHUMKa, AKe BiH Nogac 3a tenedpoHomM 0-800-30-50-24 abo Ha camTi www.support.ua,

NPOTAroM 48 (CoOpoKa BOCbMM) FOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHWKA, MPU LibOMY:
e nocnyrn «NepBMHHE HanalwTyBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HadatoTbCa OAMH
pa3 3a BeCb CTPOK Aii Cepsicy;
e nocnyra «TenedoHHa NiATPUMKa» HaJaeTbCA HEOOMEKEHO 3a KiNTbKICTIO MPOTArOM
BCbOro CTpoOKYy Aii Cepsicy.
MNocnyrm HagaTbCAa BUKIIOYHO 3@ YMOBM 3abe3nedyeHHa 3aMOBHMKOM HEOOXiaHMX
TEXHIYHMX YMOB, 30KPEMa, ane He OO6MeXKYoUYUNCh:
e HagBHICTb TefneBi3opa 3 PyHKLIie «Smart TV»;
e HaSBHICTb Mepex i IHTepHeT 3 MiHiManbHoO WBUAKICTIO 5 M6/c Ta Wi-Fi poyTepa;

e HagBHICTb ethernet-kabento.

I'IepeniK TaKMX YMOB Ta iX HAABHICTb YTOYHIKOETBCA Y 3aMOBHMKa npencrtraBHMKaMm

BMKoOHaBUS Nicnga oTpUMaHHA 3aMOB/IEHHS Big 3aMOBHMKA.
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YBaral! Y Bunaaky HesabesneyeHHa 3aMOBHMKOM TaKMUX YMOB, CTPOK HafaHHAa Mocnyr
BiAKMaOa€ETbCA Ha Yac, HeobxigHMW ONnd 3abe3neyeHHa 3aMOBHMKOM HaNeXXHMX yMOB, ane

Ller CTPOK He MOoBUHEH MepeBuLLYBaTK CTPOKY Aii Lboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHs:

e B Mexxax gaHoro Cepsicy BukoHaBelb BCTAHOB/IOE MpPOrpamMHe 3abesneyeHHsd, Wo
BiNIbHO (6E€3KOLUTOBHO) PO3MOBCIOIYKYETLCA ab0 HagaHe 3aMOBHUMKOM NiLeH3inHe
MporpamMHe 3abe3nedyeHHs.

e HawmMeHyBaHHS, KiNbKICTb Ta KOH®INypauia nporpam, Lo BCTaHOBMOKOTbCA
BrKoHaBUEeM B Mexax AaHoro CepBicy, 3a HEOOXiOAHOCTI, MOXYTb BYyTMN 3MiHEHI
BMKOHaBLUEM Ha B/laCHUI po3cya.

e 3aMOBHUKY MOXe ByTu BiAMOBEHO B HaJaHHI mocnyr, nepegbadeHmx UMM
CepBicoM Y pa3i BIiACYTHOCTI Yy HbOIro TEXHIYHUNX MOX/TMBOCTEM A9 HaaHHSA TakKMX
MoCnyr.

e [logaTKoBIi cynyTHI nocnyru (poboTh) 3aMOBAAOTLCA Ta OMNIayvytoTbCa 3aMOBHUKOM

3rigHo ymoB [loroBopy Ta [Joaatky N2 2 4o Hboro.
TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMm cBOiX 3060B'A3aHb, Nepea6ayeHX ymoBamMu CepsBicy, ane He goBuie 14

(4oTUPHaAAUATU) KaneHOAPHUX AHIB 3 MOMeHTY Npua6aHHa Cepsicy.

SUPPORT ON19 OOMALUHbOI TEXHIKU

TeXHiKa, Loao aKoi HagaBaTUMYTbCH NMNOC/yrum (BMKOHyBaTMMyTbCﬂ HOCﬂer):

[ia Cepsicy poO3MoBCIOOYKYETbCA Ha APiIOHY MOBYTOBY TEXHIKY Ta €NeKTPOHIiKyY, Hafdani 3a

TekcToM — [MpucTpin.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NigTPUMKA — HaJaHHA KOHCYNbTali 3aMOBHUKY MO TenegpoHy,
3 NUTaHb, 9Ki BUHMK/IM Y HbOIO B MpoLeci ekcnfyaTauii MNpucTpoto (Hagasii 3 TEKCTOM —

TenepoHHQAa nigTpHrMKQA).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi naHnmM CepBicoM, HagatoTbCa Ha NiACTaBi 3aMOBNEHHS

3aMOBHMKa, AKe BiH Nogac 3a tenedpoHoM 0-800-30-50-24 abo Ha camTi www.support.ua,
MNPOTAroM 48 roaAnH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKA, MPU LIbOMY Nocnyra «TenedoHHa

NiOTPUMKa» HaOaETbCA HeoBMeXKeHO 3a KiNbKiCTIO MPOTAroM BCbOro CTpokKy Aii Cepsaicy.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWKY MOyKe ByTu BiAMOBNEHO B HafaHHi nocnyr, nepegbadyeHmnx UM CepBicoM y

as3i BiACYTHOCTI Y HbOrO TEXHIUHUX MOXTMBOCTEW O/19 HaJaHHSA TaKUX MOCyT.
TepMiH aii Cepsicy:

MouunHae cBi Nnepe6ir 3 AaTK NepLUoOro 3BepHeHHs 3aMOBHUKa A0 BMKoOHaBUS i
TpuBae 1 (oanH) KaneHpapHUM Micaub. NMeplie 3BepHeHHA 3aMOBHMKa NPUAMaETbCS
BUKOHaBLEeM Y CTPOK, LLIO HE NepeBULLyE 6 (LUecTU) KaleHaapHUX MicauiB 3 MOMEHTY

npua6aHHa Cepsicy.
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