&€ SUPPORT.UA
o 3 BEPO)XEHO:
JJ,VI‘PEKTOP TEZ:ZCAH MNOPT.YA»

[Tepal.P./

5 ‘:’!1‘"/(/‘ pBHS 2023 POKY

OOOATOK N2 1
00 OOroBOPY NMPO HAOAHHS NOCNYT
(BUKOHAHHS POBIT)

3MICT

Bu3HayeHHSs TepMiHiB

3aranbHi 3acTepeXXeHHSs Ta rapaHTii

CynpoBoa)XyBasbHi Cepsicu:

APPROVED TYPBOTA+

FTAPAHTIA BE3 PEMOHTIB

FAPAHTIA Bi1 SUPPORT.UA HA 6 MICALIIB

FAPAHTIA Bi1 SUPPORT.UA HA 12 MICALLIB

FAPAHTIA CBITJ1IA HA 3 MICHUI

FTAPAHTIA CBITJ1IA HA 6 MICALLIB

FAPAHTIA CBITJ1IA HA 12 MICAUIB

FrETb PEMOHTW!

rHYYKUN 3AXUCT ANDROID

rHYMKUU 3AXUCT BEJTIUKOI TEXHIKU
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rHYMKUU 3AXUCT OPIBHOI TEXHIKU

ENEKTPOCEPBIC

XOOHUX PEMOHTIB

SAXUCT BIA NOWKOOXEHD

3AXUCT BIA YCIX XAJIEM HA 12 MICAUIB

SAXUCT BIA YCIX XAJEN HA 24 MICAUI

3AXUCT OUCMNIEIO HA 6 MICdUIB

3AXUCT OUCIJIEIO HA 12 MICHLLIB

3AXUCT TA OBEMIH F'ADKETA

MAKCUMAJTbHUN 3AXUCT

MILULHUN 3AXUCT

OBMIH 'AJKETA

OBMIH IFTPALLUKMA

OXOPOHA, BIAMIHA!

NMPOBHA NOKYIMNKA HA 365 HIB

ROZETKA ALL INCLUSIVE

ROZETKA SUPER

+1 PIK FTAPAHTII

+2 POKU FAPAHTII

+2 POKU FTAPAHTII «<ENIT»

+2 POKU FAPAHTII «1AUT»

+2 POKU FAPAHTII «JTIOKC»

+2 POKU FAPAHTII «[MPEMIYM»

+2 POKU TAPAHTII «CTAHOAPT»

+3 POKU TAPAHTII
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+4 POKU FTAPAHTII

OucTaHuinHi CepBicu

SUPPORT AJ19 AOMALUHbOI TEXHIKU

SUPPORT AO/19 EJIEKTPOTPAHCIMOPTY

SUPPORT A1 KOMIMT'IOTEPIB

SUPPORT A/19 CMAPTOOHIB

OUCTAHUIUHE HAJTALUTYBAHHS SMART TV

ONCTAHUIMHE HANALUTYBAHHS NK ON9 rEMMEPIB
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BU3HAYEHHA TEPMIHIB

TAHanoriYHMmM NpuUCTpin — NPUCTPIn, TOro X BMAY (TUMNy), MapKK Ta Moadeni, abo, y Bunaaky
BIOCYTHOCTI Ha PUHKY YKpaiHW TaKOro, MpUCTRIM TOro X BMay (Tvny) 3 aHanoriyHnmMm
OCHOBHWMM TEXHIYHMMUN XapaKTEPUCTUKAMMU, BAPTICTIO, HE BULLE, aHDK HOMIHAaIbHa BapPTICTb
MpucTpoto.

2NledeKT Mpuctpoto/ToBapy — BUPOBHNUNIN HEOOMIK eNeMeHTiB i AeTanemn
MpucTtpoto/ToBapy, KM NopyLLyE i/abo BNImMBac Ha SKiCTb MpaLe3aaTHOCTI
Mpuctpoto/Tosapy;

3rapaHTiMHMI BUNaaoK — Lie cuUTyaLlia, konu MpucTpin/ToBap HE MoXe HOPMaribHO
dYyHKLIioOHYBaTK abo Moro npaue3aaTHICTb Oyna NnopyLlleHa BHaAcNiAoK AedekTiB, akKi
BMHWKIN Yepe3 BUPOOHMYI Hegonikm abo B NpoLeci NpunpoaHOoro 3HOCy Moro efleMeHTIB |
aetanen, aKMM He BUXOOMTb 33 MEXKI OUIKYBaHOIO PIBHSA 3HOLLYBAaHHSA, BU3HAUYEHOTO
BUPOBHUKOM. [@apaHTIMHMN BUMNaOoK PO3rNaaacTbca 3a YMOBU, Wo MpucTtpin/Tosap 6ys
BMKOPUCTaAHMM BiAMOBIAHO A0 BCTAaHOBMEHMX BUPOOHMKOM YMOB eKcryaTallii,
TpaHCNopPTyBaHHA Ta 36epiraHHg, i MpK LboMYy He By10 BUABNEHO NOPYLLEHb LIMX YMOB 3

60Ky 3aMOBHWMKa abo TpeTix ocib.

“HerapaHTiHMIN BUNAAOK — Lie CUTyalLlid, konu Mpuctpin/ToBap BUXOAUTb 3 nagy abo
BTPA4YaE€ CBOK PYHKLIOHANbHICTb BHACMiAOK 06CTaBWH, AKi He NignagatoTb Nig yMOBMU
rapaHTii, BCTAHOBIEHOI BUPOOHMKOM. HerapaHTiMHIi BUNaaKM BKOYAOTb, ane He

0BOMEXYIOTbCA:

e MexaHiyHi nowkomykeHHa MpucTpoto/ToBapy, BKIOUYAUYM YILIKOOXKEHHS BHACMIO0K
nagiHHe, yaapis, TUCKY, @ TAaKOX iHLWI dopMU I3UUHHOIo BMNMBY.

e [OLIKOMXKEHHS, CMPUYMHEHI MOTPaMNIAHHAM pianHM BcepeaumHy Mpuctpoto/ToBapy.

e [lOLIKOOXKEHHSA Yepes nepenagnm Hanpyru, BKIOYaouM KOPOTKE 3aMUKaAHHA,
nepeBaHTa)XeHHSA eNIeKTPUYHOI MepeXKi, BTMCKaBKY.

e BnmB BUCOKKMX TeMMepaTyp, LLO Npm3BiB A0 AedopMalLlii, 3MiHM BNnacTuBocTen abo
IHLMX BUAIB NoLKoOoXeHHa MpucTpoto/Tosapy.

e BTpy4yaHHS KOMaX, TBAPMH abo iHLWMX YXUBUX ICTOT, AKi Mpn3Benm 0o GisMyHoro
noLIKoOXKeHH:A abo 360iB y poboTi Mpuctpoto/TosBapy.

e [lowkKooyXkeHHsa abo nedeKTn, BUKINKAHI HEHANEXHMM BUKOPUCTAHHAM,
3HexXTyBaHHAM MpaBuiaMm eKcnnyaTauii, HenpaBMnbHUM 36epiraHHaM abo

TPaHCMNOPTYBaHHAM.
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BAXKITMBO! MpucTpin/ToBap He BBaXKaeTbCa 06'EKTOM, LLIOLO KOO MOXK/TMBO HaOaHHSA
nocnyr abo BUKOHaHHSA pobiTy paMKax CepBicy, AKLLLO BiH MOBHICTIO 3HULLLEHWNI
(Hanpwknag, Po36UTUM Ha APIOHI LUMATKM, MOBHICTIO 3ropiBLUMIM ab0 3a3HaBLUMIN iHLLOro
HEenomnpPaBHOIo MOLUKOOXKEHHS), LLIO BUK/THOYAE MOXK/TMBICTb MOro pPeMoHTY abo

BigHOBMEHHS.

SHepoUWinbHICTb PEMOHTY — BU1MNAA0K, KO BapTICTb PEMOHTY (LLO BKIOYAE BAPTICTb POOIT,
BAPTICTb AeTanew, 3arnacHmx YacTUH Ta eIeMEHTIB, @ TAKOXX BaPTICTb A0OAaTKOBMX BUTPAT
BMKOHaBLA, MOB'A3aHKMX 3 HAAAHHAM MOCAYr) CTaHOBUTb 75% i 6inblue BapTOCTI

MpucTpoto/ToBapy, BU3HAYEHOI B PO3paxyHKOBOMY AOKYMEHTI.

SHeMOXXIUBICTb PEMOHTY — BiCYTHICTb Yy BUKOHaBLSA TEXHIYHUX MOXKTUBOCTEMN
npoBeAeHHA PEMOHTY, LLO 3aMeXXUTb Bif, TUMY MOLUKOOXEHHS (41X NiaNsrae BOHO
YCYHEHHI0), BiACYyTHOCTI HeOOXiaHMX aeTanemn, 3arnacHMX YacTUH Ta eN1IeMeHTIB Ha TepuTopii
YKpaiHW Ta iH.

’HoMiHanbHa BapTicTb — BapTiCcTb [pucTpoto/ToBapy, LLO BU3HaUYeHa B PO3paxyHKOBOMY
OOKYMEHTI, AK1MI NiaTBepaXKye npuabaHHa MNpuctpoto/ToBapy, 3 ypaxyBaHHAM BCiX 3HUMXOK

Ta OVCKOHTIB.

80gHo4YacHe npuab6aHHAa — NpuabaHHAa y OOHOIro NPoaaBLa TOro XK AHA OOHUM
PO3pPaxyHKOBUM JOKYMEHTOM abo ABOMa PI3HUMM PO3PaxyHKOBUMM JOKYMEHTaMMU,

naToBaHUMMM TIEK YK OaTOMO.

‘NMopapyHKoBUM cepTudikaT — [OOKYMEHT BCTaHOB/IEHOro 3pa3ka Ha NanepoBoMy HoCii
aboy BUrNaai LMdpoBoro Koay, BiANoBiAHOro HOMiHany, eKBiBaNeHTHOro OLLIHOYHIN
BapToCTi MpucTpoto/ToBapy, BU3HAUEHOro y BignosigHocTi 3 ymoBamMu Cepsicy Ta Jorosopy
MIHW.

°NMonomMka MpucTtpolo/ToBapy — BiACYTHICTb PYHKLiOHaNbHOI MPaLLEe34aTHOCTI
Mpuctpoto/ToBapy, sika BUHUKNAE BHacNigoK aedekTty MpucTpoto/Tosapy abo B MpoLeci

HOPManbHOro/MPMUPOOHOro 3HOCY AeTanen Ta efeMeHTIB Mpuctpoto/Tosapy.

"MowkopykeHHN MpucTtpolo/ToBapy — nedopMaLig/MexaHiyHe MOLKOOXKEHHS
MpucTtpoto/ToBapy, AKi CTanncsa BHAaCNiAOK BMIMBY 30BHILLHIX GaKTOPIB (MamiHHSaM,
3aINTTIM PIOUHO, MOTPAMISHHAM KOMax/TBapWH, TOLLO), LLIO MPU3BE 00 NOPYLIEeHHS

HanexHoi PyHKLioHanbHOCTI abo MOBHOI BTpaTK dyHKLioHanbHOCTI Mpuctpoto/Tosapy.

2MowkKoa)KeHHS y 3B'A3KY 3 rpy60i0 Heo6epeXKHICTIO — MOLLIKOAXKEHHS, LLLIO € HACMIAKOM
niv (6e3nianbHOCTI) ocobu, aka nepenbadana MOXKIMBICTb HAaCTaHHA Takoro Hacnigky, ane

NErKOBa)HO PO3paxoByBasa Ha Moro BigBepHeHHs (CaMoBMNeBHEHICTb) abo He
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nepenbadana MOXXTMBOCTI TaKMX HaCcNiOKiB, Xoda NoBMHHA Byna abo Morna ix nepenbadynTn
(HepbanicTb).

¥Po3paxyHKOBUIM AOKYMEHT — diCKanbHMM YeK, TOBAPHUIM YeK KBUTaHLLiF, NIaTiKHe
AopyveHHa, abo Byab-AKUM iIHLUMI OOKYMEHT, (B TOMY YMC/i €NeKTPOHHMI), BUOAHWUN
npoaasueM, 6aHKOM Y diHaHCOBOK YCTAaHOBOD), LLIO BigMOBIAHO 40 3aKOHOOABCTBA

niaTBepmKye dakT npuabaHHaA Mpuctpoto/ToBapy Ta onnaty Cepsicy.

1“YMUCHE NOLIKOMKEHHS — MOLLUKOOYKEHHS, LLO € HACNIAKOM HaBMUCHUX OiM
(6e3nianbHOCTI) ocobu, aka nepenbadvana WKiANMBI HACNiIOKM TakUX AN (6e3aianbHOCTI) Ta

6aykana abo cBiooOMO gornycKana iXx HacTaHHS.

SYuHHicTb CepBicy — ailicHicTb CepBicy Ha MOMEHT 3BepHEHHS 3aMOBHMKA, LLIO
NiATBEPOXKYETbCA CYyKYMHICTIO HACcTyNMHMX yMoB: CepBic NpuabdaHo B MarasunHi-napTHepi abo
y BMKoHaBUSA, WO NiaTBEpOXKYETLCA BiANOBIOAHMMM OOKYMeHTaMu, CepBic npuabdaHo o
TEXHIKM, Ha 9Ky PO3MoBCoayKyeTbCs Aia CepBicy, HQ MOMEHT 3BepHEHHSA 3aMOBHMKaA He
3aKiHYMBCA CTPOK (TepMiH) noro aii (B TomMy Ymcni n gocTpokoBo), CepBic OyB CBOEYACHO Ta

KOPEKTHO aKTMBOBaHMM (3a HAABHOCTI BUMOTM 060B'A3KOBOI aKTUBaLLii CepBicy).

1*06MiHHMI cepTUdiKaT / Bayuep — [OKyMeHT BCTAaHOBMEHOMO 3pa3ka Ha narnepoBoMy
Hocii abo y BUrnaai umdpoBoro koay BiAMoBIAHOrO HOMIHaNy, eKBiBaleHTHOro BapTOCTI
npuabaHoro Cepgicy, AKMM HAaOAETbCA NMPY BUKOHAHHI YMOB BignoBigHoro Cepsicy Ta
HaJa€ 3aMOBHWMKY MPaBO Ha OTPUMAaHHA TOBapy BapTICTIO eKBIBANIEHTHOK HOMIHaNy

obMiHHOro cepTUdikaTa / Baydepa By Mepeki MarasuHis — napTHepa.
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3ATFAJIbHI BACTEPEXXEHHSA TA TAPAHTII

3ATrAJ1IbHI BACTEPEXXEHHS4:

e [1n9 HapgaHHA nocnyr, nepepnbdbadeHmnx byab-akmm CepBicoM BMKOHaBLS,
3aMOBHWK 3060B'A3aHMM HagaTU BUKOHaBLIO PO3paxyHKOBUI OOKYMEHTS, WO
nigTeepmKye onnaty Cepsicy, a Takox MNpucTpin/Tosap, WoOo SKoro
HagaBaTUMYTbCA MOCYIK, B MOBHIM KOMMNNEKTalii, nepenbadeHin BUpoObHMKOM, B
TOMY YMCNi OPUTiIHANBHUIN FAPAHTIMHUIA TAaNOH BUPOOHMKA, a y BUMaaKy
ANCTAHLUIMHOro HagaHHsA NoCcnyr, - MOBIAOMUTU BCHO IHOOPMaALLIIO, LLLIO MICTUTbCS B
PO3pPaxyHKOBOMY JOKYMEHTI”, 30KpeMa: aaTy, Ha3By Ta HOMep npuadaHoro

CepgBicy, HOMep pPO3paxyHKOBOro JOKYMEeHTa Ta CBOK KOHTAKTHY iHbopMaLlito.

e [lepenada MpucTpoto/ToBapy Ha AiarHOCTUKY Ta/abo noganblie HagaHHA MoOCyT,
nepenbadeHmx CepBicaMu, 30iNCHIOETbLCA Be3nocepenHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MepeBi3HMKY (B TakOMy
BUNadKy TpaHcrnopTyBaHHA Mpuctpoto/ToBapy 30iMCHIOETLCH 3a PaxyHOK
BrKkoHaBUs). B okpeMux BrnagKax, aKLWo Le nepenbayeHo yMmoBaMm
BionosigHoro Cepsgicy, BMKoHaBLIEeM 3abe3nedyeTbca JOCTaBKa
MpwucTpoto/ToBapy Baroto Ginblie 5 (N'aTK) Kinorpamis 6esnocepeHbo 3
MoMellKaHHA 3aMOBHMKA 0 CEPBICHOMO LeHTPY BukoHaBus (B TakOMy BUNaaKy
OOCTaBKa (TpaHcnopTyBaHHA) MpucTpoto/ToBapy 30iMCHIOETbCH BKa3aHUM

BrKOHaBLEM MepeBi3HMKOM 3a paxXyHOK BukoHaBLA).

e [liarHocTWKa, TOBTO KOMMEKCHa NnepeBipka, orngan MNMpuctpoto/ToBapy Ha
npeaMeT BUABIEHHSA OedeKTiB/MoNoMOK/MOWKOOXKEHb, a TaKOX BiOMNoBigHOCTI
Mpuctpoto/ToBapy yMoBaM [JoroBopy Npo HafaHHA Mocnyr (BUKOHaHHS pobiT)
Ta/abo Cepsicy, 30iMCHIOETbCH BUKOHaBLEM abo 3anyyeHMM BukoHasLem
nigpaaHuKamMy NpoTarom 5 (N'atn) poboYmx gHIB 3 MOMEHTY MOCTaBKM

MpucTpoto/ToBapy 40 CEPBICHOIO LIEHTPY.

e PilleHHa, NpUNHATI BUKOHaBLIEM Ha NiACTaBi 4iarHOCTUKKM € 0O0OB'A3KOBMMUM AN4
3aMOBHMKA | MOXYTb OYTU OCKapyKeHi 3aMOBHMKOM BUKJTIOYHO LLUTAXOM

NpoBeOeHHA He3anexxHoi eKcrnepTU3m BMOBHOBAXXEHMM opraHoMm. MNpun LboMy BCi




@ SUPPORT.UA

BUTpPaTK, MOB'A3aHi 3 NpOBEeOEeHHAM TaKoi eKCnepTU3n Hece 3aMOBHUK. Y BUNaaKy
CMPOCTYBaHHA pe3ynbTaTiB AiarHOCTUKM 3a pe3y/bTaTaMu NpoBeaeHoi
He3aNeXHOoi eKCrNepTn3M BMOBHOBAXXEHVM OpraHoM TaKi BUTPATH
KOMMeHCYTbCa BUKOHaBLIEM MpoTAroM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY

OTPMMAaHHSA BiAMNOBIAHOI OOrPYHTOBAHOI BUMOI 3aMOBHMKA.

e CTPOKWM HagaHHS nocnyr, nepenbadeHi CepBicaMmm, BKasaHi 6e3 ypaxyBaHHS
CTpOKY mocTaBku MpucTpoto/ToBapy A0 Ta Big BukoHaBugd. Bignik 6yab-aKkoro
CTPOKY MOYMHAETLCA 3 AHA HACTYMHOro 3a AHeM oTpUMaHHs MpucTpoto/ToBapy
BrKOHaBLIEM Ta 3aKiH4YYOTbCH AHEM BianpasneHHa MpucTpoto/ToBapy abo
NnodapyHKOBOro cepTudikaTty?/aHanoriyHoro npuctpoto' BukoHasLeM. AKLLO iHLe
NPAMO He BU3HauYeHOo yMoBaMun CepaBicy, Y BUMaaKy AKLWO OCTaHHIM OeHb CTPOKY
npunagac Ha BUXiOHWW, CBATKOBUIM ab0 iHLWLNM HEpOOOoUNIA OeHb, Lo BU3HAYEHUM
BiOAMOBIAHO A0 3aKOHOO4ABCTBA, AHEM 3aKIHYEHHSA CTPOKY € NEPLLUMM 32 HUM

poboYnNIM OeHb.

e CTpoku HagaHHA nocnyr, nepenbaveHi CepBicaMun, MOXXyTb BYyTWM MPOSTOHIOBaHI
BrkoHaBLUEM Y BMMAOKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOIO HaJaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXKTMBOCTEN, CKNAOHICTIO
POOBIT, @ TAKOX Yepe3 NorogHi yMoBuM (HM3bKa abo BMCOKa TeMMnepaTtypa NoBiTpy,
LUKBaNbHWW BiTEP, 3TMBW, Npad, CHironaa, XypToBMHa Ta iH.) Ta 3 IHWMX
06rpyHTOBaHMX NPUYMH. B byab-aKoMy pa3i BukoHaBelb 3060B'A3aHNI

CBOEYACHO MoBIOOMIATM 3aMOBHMKA npo I'IpOJ'IOHFaLI,iI-O CTPOKY HagaHHA MOCyT.

e [loroBip MiHW — BUKNaAOEHWUI Y CTAaHOAPTHIM Ta HE3MIHHIM dopMiy BUrNaai
nyo6niyHoi odpepTn (Mpono3uLii yKnacT1 goroeip), yKnagaeTbca 3 BUkoHaBLEM
LUASXOM MPUMHATTA B LLIZTOMY MO0 YMOB B NOPSAOKY, BU3HAYEHOMY

6e3nocepenHbo B JJoroBopi MiHW.
YBATA! [lia >xogHoro CepBicy He po3noBCIOAXKYETbCA HA HACTYMHiI
BUNaaKu:

e BUSB/EHHA B NPOLIEC] AiarHOCTUKM YMUCHOIO MOLKOOXKEHHS™ Mpuctpoto/Tosapy
Ta/abo nowkomxeHHa MpucTpoto/ToBapy B 3B'93KY 3 rpy60to HeobepPeXKHICTIO %
e BUAB/EHHA B MPOLECi AiarHOCTUKM BTpy4YaHHS TpeTix ocib, To6To 6yab-aKoro

BTPpy4YaHHSa abo cripobu BTpydaHHs B MNpucTpin/Tosap (B TOMy Yumchi, ane He
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0BMEXYIUNCb PEMOHTY / Crpobr PEMOHTY), 34iMCHEHUX BMACHUKOM /
KopucTyBadeM Mpuctpoto/ToBapy, HEaBTOPU30BaAHWM CEPBICHUM LIeHTPOM abo
OyOb-9KO iHLLIOK 0COBO0H, LLLO, 30KPEMa, NiATBEPAXKYETbCA BiACYTHICTIO N1oM6
BUPOOHMKA Ta OOKYMEHTIB, AKi NiATBEPOXKYOTb NAPaHTIMHUIA PEMOHT;

e Vv BUNAAKYy, konu MpucTpin abo ToBap BBaXKAETbCH MOBHICTIO 3HMLLEHUM, LLIO
BKJ/TIOYAE, afie He 0BbMeXyeTbCH BMMnagkamu, konu Mpuctpin/Tosap po3butnii Ha
APiIOHI LUMATKKM, MOBHICTIO 3ropiB, abo 3a3HaB iHWMX GOPM HEMOMPABHOIO
PI3NUYHOro NOLLKOMYXKEHHS, LLIO POBUTbL HEMOXKTMBUM MO0 PEMOHT abo
BigHOBNEHHSA. g MOBHUM 3HULLEHHAM MpurcTpoto/ToBapy PO3YyMIETbCH CTaH, Npw
akoMy MpucTpin/ToBap BTPaTUB BCi GyHKLi, BNACTUBOCTI ab0o XapaKTepUCTUKN,
AKi HeoOXiaHI 4Na MOro HoOPManbHOIO BUKOPUCTAHHS, eKcryaTaulii abo
BiAHOBNEHHSA 00 POOOYOro CTaHy, i TOMY BBaXAE€TbCA HEMPUOATHUM 00
MOAanbLUOro BUKOPUCTAHHA Y PEMOHTY;

e GKLLO TOBap NepenaHo OO0 CEPBICHOMO LEHTPY Mi3Hille HidXK Yepe3 5 (M'aTb)
KaneHOapHWX OHIB 3 MOMEHTY BMABNEHHSA MOLWKOOXKEHHSA, BUKOHaBLIIO MOXKe
OyTV BiOMOBMEHO Y HafaHHi Mocnyr (BUKOHaHHI pobiT) 3a UM [loroBopoMm. Y
BMMNaAKy MNOLKOOXXeHHA ToBapy, NMOB'A3aHOro 3 BO/IOroto abo noTpanigaHHAM
piaVHN, 3aMOBHMK 30060B'A3aHMM MOBIAOMUTK BMKOHaBLSA Mpo Take
MOLWKOOXXEHHA HEMAMHO, ane He Mi3HIWe HIXXK NPOTAroM 3 (TPbOX) KaneHOapHMX

OHIB 3 MOMEHTY MOro BUSBNEHHS;

HaaBHicTb ogHOro abo AeKiNbKoX 3 BKa3aHUX BUNaAKiB BBaXKAETbCH
HeBignosigHicTio Mpuctpolo ymoBaM Cepsicy, a BiaTaK, — CepBic BTpa4ya€ YNHHICTbD,
a 3060B’'A3aHHA BMKOHaBLUA BBa)KaloTbCl BUKOHAaHUMM B NOBHOMY 06¢cAa3i Ta

Ha1eXXHUM YHNHOM.

3ATAJTbHI TAPAHTII:

e BuWKOHaBeLlb rapaHTye aKiCTb MOCNYrn «PeMOHT», @ TaKOX nocnyr (pobiT),
nepenbadeHux AncTaHuUimHMMKM Ta BUisHnuMm CepBicamMm, Ta BCTAaHOB/IOE
rapaHTIMHMM CTPOK Ha HadaHi Nocnyru (BUKOHaHI poboTn) TPMBanNIcTo 6 (LWiCTb)
KaneHOapHWX MicaLiB 3 MOMEHTY HadaHHA TaKMX MOCNYT (BUKOHAHHSA TakMX

PoOIT).
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e [logapyHKoOBUM cepTUdikaT?, HagaHMM 3aMOBHMKOM B MOPSAAKY Ta Ha YMOBaX,
BCTaHOBMEeHMX AaHUM CepBicoM, rapaHTye 3aMOBHMKY MPaBo Ha NpuadaHHA
OyOb-9KOro ToBapy BapTICTIO, AKa BigMoBiga€ HOMiIHaNbHIM BApTOCTI
MNoAapPYyHKOBOIro cepTmdikaTy BUKIOUYHO B MarasmHi, ae npuaobasaBca
MpwcTpin/Tosap Ta Cepsic.

e VY BMMaAKy, 9KLLO BapTiCTb 06paHOro 3aMOBHMKOM ToBapy 6iNbLuUa, aHixK
HOMiHa/lbHa BaPTICTb MOAAPYHKOBOro cepTndikaTy, 3aMOBHUK MaE NpaBo
NnpunaodaT obpaHMii TOBAP 3 AOMNIATO PI3HULI MiXK BapTIiCTO TOBapy Ta
HOMIHa/IbHOO BAPTICTIO MOOAaPYHKOBOIO cepTudikaTy.

e VY BUMNAAKY, AKLLO BapTICTb 06paHOro 3aMOBHMKOM TOBapy MEHLLA, aHixXK
HOMiHa/lbHa BapPTICTb MOAAPYHKOBOro cepTndikaTy, 3aMOBHMK MaE NpaBo
npuabatn obpaHUIM ToBap, MPU LLbOMY, PI3HMLA MiXX BApTICTIO TOBapy Ta
HOMIiHaIbHOO BaPTICTIO MOAAPYHKOBOIo cepTndikaTy He NMOBEPTAETbLCS Ta He

BiJLLUKOOOBYETbCA.
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CYNnPOBOAXYBAIJIbHI CEPBICU

FAPAHTIA B4 SUPPORT.UA HA 6 MICHLIB

TexHiKa, Woao AKoi HaAaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy po3MoOBCIOOYKYETbCH Ha TaKi BUOM TEXHIKM Ta 06nagHaHHA:

e LMPpPOBaA TEXHIKA,

e KOMM'tOTEPHA TEXHIKA (32 BUHATKOM KOMMNEKTYOUMX OO0 Hei),
e ay[nio Ta Bideo TexHiKa,

e [pibHa NOOyTOBA TEXHIKA,

e CMapT-rogMHHMKM HOMIHaNbHO BapTicTio? Big 4 000 rpH,

e OiTHec-bpacneTn,
Hagani 3a TEKCTOM — MPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiamMm:

e MaE cepinHnM HoMep abo IMEI;
e € HOBUM,

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA — HafdaHHSA KOHCYNbTaLi 3aMOBHMKY MO
TenedoHy Woao NMUTaHb, AKi BUHUKAM B OCTaHHbOMO B MPOLECi ekcnyaTauii MNpuctpoto.
Hapaetbca onga 6yab-akoro Buay MNpucTpoiB (Hagasli 30 TeKCToM — Tenie¢poHHA
nigTrpyrMKa).

PeMOHT NMpUcCTporo — ycyHeHHA aedeKTiB? i NONOMOK™ MNpUCTPOLo, BKIKOYAKUM 3aMiHy
aedeKTHUX Ta TakMXx, 9Ki BUNLLNKW 3 Nagy AeTanen, 3a YyMoBU BiACYTHOCTI MOpyLUeHb
YMOB eKcnyaTauii, TpaHCnopTyBaHHA Ta 36epiraHHA MNMpUCcTpoto, BCTaHOBNEHMX
BrKoHaBUEM (HOQ4A/Ti 3Q TEKCTOM — PEeMOHT).

3amiHa NMpucTpolo Ha aHANOriYHUM NPUCTPIN' — 30iINCHIOETLCA BUKITIOYHO Y BUMaaKax
HeOoLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 34iMCHEeHHS PEMOHTY 33 YMOBU BiACyTHOCTI

nopyLleHb YMOB eKcryaTaLii, TpaHCMopTyBaHHA Ta 36epiraHHa MpUcTpoto, Lo
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BCTaHOBJ/TIOETbCH B rlpou,eci [IarHOCTUKM, @ TAKOXK 3a YMOBUWM YKNaaeHHA ,El,oroaopy MIiHWN

3 BuKoHaBUEeM (Hagasli 3 TEKCTOM — 3aMiHQ).

OocTtaBkKa MpuUcTpolo — TpaHCNopTyBaHHA [MpuUcTpoto Baroto binblwe 5 (m'atn)
Kinorpam B CLl Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHMKA, fKa 3a3HaYacThcs B

3aMOBMeHHI) (Hagasi 3a TekcToM — [JocTaBKaA).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOATbCA Ha MiACTaBi 3aMOBIEHHS
3aMOBHWMKa, gKe BiH nopaac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTuBaLii CepBiCy B CTPOK, LLO HE NePEBULLYE 14 (YOTUPHAOUATH)
KaneHoapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLii, HeKOpeKTHOI abo

HeCcBO€eYaCHOI akTuUBaLii CepBicy, MOro Aia NpunNmMHAeTbed, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKaA» HAJAETbCA NPOTArOM CTPOKY Aii CepBaicy
Linogo6oBO Ha MiAcTaBi 3BepHEHHA 3aMOBHMKA 3a BKa3aHVMU BULLLE HOMepaMM

TenedoHiB, MPOTAroM 48 (CopoKa BOCbMW) FrOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CEpPBICHMX
LeHTpiB BnkoHaBuga npoTtarom 10 (gecaTt) poboumx OHiB Nicng NpoBeaeHHs

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YNCi, ane He BUK/THYHO):

e 4uMHHOCTI CepsBicy™,
e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy.
Mocnyra «3aMiHa» HagaETbCH B CTPOK, LLO He nepeBuLLye 5 (N'atn) poboumx aHiB nicna

NpoBedeHHs OiarHOCTUKKM 332 HACTYMHUX YMOB (B TOMY YNC/I, a1€ HE BUKJTKOYHO):

e 4uMHHOCTI CepsBicy™,
e BiOCYTHOCTI MOpYyLLUEHb YMOB eKCrayaTaLlii, TpaHCMopPTyBaHHA Ta 36epiraHHA

MpPUCTPOLO, LWLO BCTAaHOBMKOETLCA B MPOLECi OiarHOCTUKMWU;
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e HeOoLIbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY, WO
BCTAHOBJIOETLCS B MpoOLEeCi OiarHOCTUKM,

e BionoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toThb) MpuabaHHa MpucTpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «[JocTaBKa» — TpaHCMopTyBaHHA MNpucTtpoto Baroto 6inbLie 5 (n'atm)
Kinorpam B CL|, Ta B 3BOpPOTHOMY HanpdaMKy (Ha agpecy 3aMOBHUKA, KA 3a3HaYaEeTbCoA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNaMK NePEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paXyHOK

BunkoHaBUS.

3a 6aXKaHHAM, 3aMOBHUK MOXXe 3aMOBUTKM AOCTaBKY [MpUCTpoto Baroto MeHwe 5 (n'daTtn)
Kiflorpam, Woao 9Koro HagaBatnMyTbca nocnyru, Ao CLL Ta B 3BOPOTHOMY HampaMKy (Ha
BKa3aHYy B 3aMOBJ/IEHHI agpecy 3aMOBHMKa). Taki O4aTKOBI MOCAYrM 34iMCHIOKTbLCS 3a
OKpPEMUM 3aMOBEHHAM 3aMOBHMKA 3a 40OATKOBY MNaTy, 3rigHo Tapudie BUKoHaBLA,

aKTyanbHWMX Ha OaTy 30iMCHEHHS 3aMOB/IeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LOOO GKOro HadaBaTUMyTbCAa MOCAYTK,
nepenbadveHi gaHmM CepBicOM, MPOTAroM 14 (HOTUPHAOUATM) KaNleHOAapHWX OHIB
3 gaTm NnpuabaHHAa naHoro Cepsicy.

e Hauyac HagaHHa nocnyr, nepenbadyeHmx gaHMMm CepBicOM, 3aMOBHMKY He
BMOAETbCA NIAMIHHWK HOoHA.

e [1n9a HagaHHA nocnyr, nepenbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLUto MpurcTpin, BiaB'a3aHKMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHuX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

[ia paHoro CepBicy He po3noBCIOQXYETbCA Ta, BianosiagHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUnagKax:
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e aKkLlo MNMpUCTpin, NPU3HAYEHUM ONF 0COBUCTUX (MOBYTOBUX, CIMEMHIMX) NOTPEeO,
BMKOPUCTOBYBABCA A9 30iIMCHEHHA NIANPUMEMHULbbKOI OiANbHOCTI, @ TAKOX B
IHLIMX Lifax, Wo He BiAnoBiaatoTb MOro NPAMOMY NMPU3HAYEHHIO;

e AKLLO OynM NopyLUeHi NpaBuia i yMOBK eKcrnyaTalii, ycTaHOBKM [MpucTpoto,
BMKNaAeHi B IHCTPYKLLT KOpUCTyBaYa Ta iHLWIM OOKYMeHTaLi, Wo nepenacTbes
CMNOXXMBaYeBi B KOMMMEKTI 3 BUPOOOM, ab0o K € 3BUYANHUMM Ta 3arasibHO
APUMHATUMM ONF TaKOro BMAOY MNPUCTPOIB,

e akulo MNpucTpin Mae cnign cnpob BTPpy4YaHHSA TPETiIX 0cCib (B TOMY YMCTi Byab-aKMxX
CepBICHUX LLEeHTpPIB, OKpiM BrkoHaBLA abo napTHepiB BMKOHaBLS);

e AKLLO HedoNiK BUKNMKaHMI Oi€eto HenepebopHUX CUNM, HELWACHUMIM BUMNaaKamu,

e AKLLO HedoNiK BUKITMKAHMM YMUCHUMKM aB0 HEOBEPEKHMMU OigMIM CMOXKMBAYA
abo TpeTiX ocCib;

e AKLLO BMABMIEHI MEXAHIUHI MOLLKOOXEHHS, MOLWKOOXXEHHS, BUKITMKAHI OI€0
BOOMN, BUCOKMX abO HU3bKKMX TEMMEPaTypP, KOPO3IiE, OKUCIEHHAM,
MoTPANNAHHAM BCepeanHy BUPOOY CTOPOHHIX NpeaMeTiB, peYoBUH, PIONH, KOMaX
abo TBapuH;

e GKLIO HegoNiKM (MOWKOOXEHHSA) BUHUKIM BHACNIOOK Aii KOMM'IOTEPHUX BIPYCIB |
aHaNoriYHMX iM Nporpam; BCTaHOBMEHHS, 3MiHM abo BMOaneHHa NaposniB (Koais)
MpwucTpoto, MogudikaLii Ta/abo nepeBCcTaHOBNEHHS MonepenHbo BCTAHOBNEHOMo
3, BCTAaHOBNEHHSA Ta BUKOPUCTaHHA HeopuriHanbHoro M3, 3acTtocyBaHHA
CEepPBICHUX KOAIB,;

e AKLIO HeOoNiKM (MOLWKOOXKEHHSA) BUKNMKAHI HEBIOQMOBIOHICTIO CTaHAapTaM abo
TEXHIYHUM pernaMmeHTaM XMBNAaumx, KabenbHUX, TENEKOMYHIKaLIMHUX Mepex,
MOTY>XHOCTI pafiocurHany, B TOMy YMChi Yepes3 0cobnMBOCTI penbedy Ta iHLWi
MOAiIOHI 30BHILLUHI YNHHUKN, BUKOPUCTAHHAM MNMPUCTPOIO Ha Mexxi abo no3a 30HO
aii Mepexi, nigkntoyeHHa 0o MNpUcTpoo HeBIANOBIAHMX abo HecnpaBHUX
30BHILLHIX NPUCTPOIB;

e dKLIO HeOONIKM (MOLWKOOAXKEHHS) BUKNMKAHI BUKOPUCTAaHHAM HeCTaHOAPTHMX
(HeopUriHanbHWX) Ta/abo HEAKICHUX (MOLKOMXKEHUX) BUTPATHUX MaTepianis,
npwvniagas, 3anacHMX YacTUH, eNeMeHTIB XXUBJIEHHS, HOCITB iIHpopMaLii pi3HUX

TUMNIB (BKOYatOUM, ane He 0bMeXXyUYnCb KapTaMm NamM’aTi, SIM-kapTamm);
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AKLLO HedONMIKMN BUKTUKAHI OTPUMaHHAM, YCTAaHOBKOK Ta BUKOPUCTAHHAM
HEeCYMICHOIro KOHTeHTY (NporpaMHi 4oaaTKKM, ayaio, rpadiyvHi, Bigeo Ta iHwWi damnnu,
i NoAibHI HMM Nporpamm);

AKLLO Ha MapKyBaNbHUX eTMKeTKax [NpuCTpoto BUNPaBeHi, CTepTi CepinHi
HoMepwu / IMEI Ta/abo BOHM He crniBnagatoTb 3 HOMepaMuy caMoro MprcTpoto
Ta/abo iHpopMaLiicto, BKa3aHO 3aMOBHMKOM Mif yac akTuBaLlii CepBsicy, a Takox
Yy BMMaaKy BIOCYTHOCTI MapKyBanbHMX eTUKETOK Ha [MpuncTpoi;

Ha NOLUKOOXEeHHS, AKi HE BMIMBAOTb HA GYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb

Moro GyHKLIOHaIbHOCTI.

[ia CepBicy He NOLWIMPIOETbCA HAa HAaCTYMNHi NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnneKTauito Mpucrtpoio:

HOCIi IHpopMaLLii PI3BHUX TUNIB (OUCKK 3 MPOrPaMHMM 3abe3nedyeHHaM Ta
apanBepaMm, KapTu NamM'aTi);

3'egHyBanbHi Kabeni i HaBYLWHUKMY,

YOXJTN, CYMKMW, MACKMK, LUHYPW A9 NepeHeCceHHs, LOKYMeHTaLid, Lo 0OO3ETbCA A0
NpucTpoto;

Ha NporpamMHe 3abe3nedeHHa (M3) i ApanBepw, WO NOCTaYaOTbCA B KOMMMIEKTI 3
MPUCTPOEM Ha HOCIax IHGOPMaLLi PIBHMX TUMNIB (BK/IKOYAOUM, ane He
obMeXKytoUnch NnonepeaHbo BCTaHOBNEHWM [13), @ TaKOX Ha HEOOXiOHICTb
nepeyCcTaHoOBEHHS | HanawTyBaHHA 13, 32 BUHATKOM BUMAaAKIB, KONU LA
HeobXiOHICTb BUKIMKAHA HegoNiKoM [MpUCTPOIo, WO BUHUK 3 BUHM BUPODOHUKA;
BUTPaTHI MaTepianu, Taki aK (3oKpeMma, ane He 0O6MeEXYUYNCb) aKyMyNATOPHI

GaTapei, NapaMeTpu GK1X 3 HaCOM 3MEHLLYIOTbCS.

YBArA!

PeMOHT MpPUCTPOO MOXKe BUKOHYBATUCSA 3 BUKOPUCTAHHAM QYHKLIOHANbHO
eKBiBaNeHTHUX, BiApeMOHTOBaHMX abo BigHOBNEHMX BUPOOIB abo aeTanewn.
3aMiHa y MNpuUCTpoi HecnpaBHWX YaCcTUH (OeTaneun, By3niB, CKNagabHUX OAMHMULLB)
y nepiofg aii CepBicy He NPU3BOANTb A0 BCTAHOBNEHHA HOBOIO CTPOKY Aii CepBicy
abo Moro NposoHradii Ha Becb NPUCTPIN Y1 Ha 3aMiHEHI YaCTUHK, ogHaK

BrKoHaBeLb HaJa€ rapaHTito Ha HadaHi Mocnyrn (BUKOHaHi poboTK) TPMBANICTIO
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6 (LiCTb) KaneHOapPHMX MICALIB 3 MOMEHTY NiANMCaHHA AKTY NPUMMaHHA-
nepenadvi HagaHMX Nocnyr (BUKOHaHUX PobiT).

e HanonernmMBo pekoMeHOYyEMO 34iINCHI0BATM pe3epBHE KOMitoBaHHSA Ha 30BHILLHIN
HOCII BCiX OaHWX, 9Ki B 36epiraete B NnamM’aTi MobinbHOro tenedoHny,
NAaHLWeTHOro KomMn'totepa abo iHWMX ULMbpPOBUX MPUCTPOIB.

e BuKoHaBelb 3HIMaeE 3 cebe BiAMOBIAaNbHICTb 33 MOXXMBY LLUKOAY, NPAMO abo
ornocepenKoBaHo 3anofiaHy NpUcTpoem Noaam, AOMalUHIM TBapMHaM, ManHy B
pa3i, AKLWO Le CTanoca B pe3y/bTaTi HeAOTPUMaHHA NpaBuI | yMOB eKcrnyaTauii,
HanawTyBaHHSA MNPUCTPOIO; YMUCHMX abo HeobeperxHUX i 3aMOBHMKA
(cnoxkmBaua) abo TpeTix ocib. TakoX BkoHaBeLb He Hece BiANnoBiganbHICTb 3a
MOXX/IMBY LLUKOAY, MPAMO abo onocepenKoBaHO 3amoaiaHy MNpuUcTpoem
BiAMOBIOHOIO MPM3HAYEeHHS, B pe3ynbTaTi BTPATK, MOLLUKOOAXKEHHA ab0 3MiHM
JaHWX Ta iHpopMaLlii.

e YBATA! 3 MOMEHTY HajaHHSA NOCNYrn «3aMiHa» BBaAXKAETbCH, LLO NMOCNYrn,
nepenbadeHi ymoBamMmu CepBicy, HagaHi BUKOHaBLEM HaneXHo, 9KiCHO, B
MOBHOMY 06CA3i OOCTPOKOBO i, BiANoBigHO, CepBiC BBa)A€TbCA TaKMM, LLO

OOCTPOKOBO MPUMUHWB CBOO Aito.
TepMiH aii Cepsicy:

MounHae cBi Nnepe6ir 3 goaTn npuabaHHA CepBicy i TPMBaA€E 4,0 NOBHOro BUKOHAHHSA
CTopoHaMM cBoOiX 3060B's3aHb, Nnepea6ayeHUX ymoBamMu CepsBicy, ane He goBLue 6

(wecTKn) MicauiB 3 MOMeHTY Npua6aHHA Cepsicy.

FAPAHTIA Bl SUPPORT.UA HA 12 MICALLIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha Taki BUOAM TEXHIKM Ta o6nagHaHHA:

e LMdpOBa TEXHIKA,

e KOMM'IOTEPHA TEXHIKA (3@ BUHATKOM KOMIMIEKTYOUMX OO0 HEl),
e Qay[aio Ta Bigeo TexHiKa,

e [pibHa NobyTOBa TEXHIKa,

e CMApPT-FrOAMHHUKM HOMIHaNbHOK BapTicTO? Big 4 000 rpH,

e iTHec-6pacneTn,
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Hagdani 3a TEKCTOM — [MpPUCTPIN, Lo BiAMNOBIOAE HACTYMHMUM KPUTEPIAM:

e MaE cepinHMM HoMep abo IMEI;
e € HOBUM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HadaHHA KOHCY/bTaL,i 3aMOBHUKY MO
TenedoHy Woao MUTaHb, AKi BUHUKAM B OCTaHHbOIO B MPOLECi eKcryaTauii MpucTtpoto.
HapaeTbca ong 6yab-akoro Buay MNpucTpoiB (Hagasli 30 TekcTom — TerieoHHA
nigTpMMKQA).

PeMOHT MpucTtpor — ycyHeHHA aedekTiB? i MONOMOK™ MpUCTpOoto, BKIIOYAOUM 3aMiHy
nedeKTHUX Ta TaKUX, 9Ki BUMLWKM 3 flagy OeTanen, 3a YyMOBUM BiACYTHOCTI NOpYyLLIEHb
YMOB eKcnyaTtauii, TpaHCnopTyBaHHA Ta 36epiraHHA MNpuUcTpoto, BCTaHOBAEHMX

BukoHaBUEM (HQOQ/Ti 30 TEKCTOM — PeMOHT).

3amMiHa NMpuUcTpolo Ha aHANOrYHUM NPUCTPIN' — 30iINCHIOETLCA BUKITIOYHO Y BUMaaKax
HeOoUiNbHOCTI® Ta/abo HEMOXK/TMBOCTI® 34iNCHEeHHSA PeMOHTY 33 YMOBMU BiACyTHOCTI
MnopyLleHb YMOB eKcryaTalii, TpaHCnopTyBaHHA Ta 36epiraHHsa MpuncTpoto, Wo
BCTaHOBIOETLCA B MPOLECI AiarHOCTUKM, @ TAKOXX 33 YMOBW YKNAAeHHSA [JOroBopy MiHM

3 BuKoHaBLeM (Hagas1i 3 TEKCTOM — 3aMIHQ).

OocTtaBka MpucTpolo — TpaHCnopTyBaHHA [NMpUCTpoto Baroto binblue 5 (n'atm)
Kinorpam B CLL Ta B 3BOPOTHOMY HaMpPAMKY (Ha agpecy 3aMOBHWMKA, 1Ka 3a3HAYaETbCS B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOoCTaBKA).

YBATA! Bci nocsiyru HagalTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bu3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM aKTMBaLii CepBicy B CTPOK, LLIO HE MepeBULLYE 14 (HOTUPHAOUATH)
KaneHOapHMX OHIB 3 4aTh Moro npuabaHHa. Y BUNaaKy He akTUBaLii, HeKOpPeKTHOI abo

HecBO€4YacHOI akTmBaLii CepBicy, MOro gia npunuHAaceTbes, CepBic BTpadae cuny.
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Mocnyra «Tene¢goHHa NiATPUMKa» HaAETbCA NPOTAroM CTPOKY aii CepBicy

Linogo6oBO Ha NiacTaBi 3BEepHEeHHSA 3aMOBHMKaA 33 BKa3aHWMU BULLE HOMEPaMU

TenedoHiB, MPOTAroM 48 (COpoka BOCbMW) FOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKaA.

Mocnyra «PeMOHT» HaaeTbCH MPOTAroM CTPOKY Lii CepBicy Ha TepUTOPIi CePBICHUX

LeHTpiB BukoHaBUga npotarom 10 (oecaTth) poboumx OHIB Nicnga npoBegeHHs

niarHOCTUKWM 332 HaAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THYHO):

4YnmHHoOCTI CepBicy'®™;

BigmoBigHOCTI MNpucTpoto ymoBam CepBicy, [loroBopy Npo HagaHHA Mmocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

HagaHHA 3aMOBHMKOM MPUCTPOLO B MOBHIM KOMMEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIO(-M1x) 4oKyMeHTa(-iB)®, wo

nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «3aMiHa» HaJaETbCA B CTPOK, LLO He nepeBuLLye 5 (N'aTn) poboumx gHiB nicns

npoBeaeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKCIIi, a/le HE BUKI/TKOYHO):

4YMHHoOCTI CepBicy'™;

BiACYTHOCTI MOpYLUEHb YMOB eKCnyaTalii, TpaHCNOpPTyBaHHA Ta 36epiraHHS
MpUCTPOIO, WO BCTAHOB/IKOETLCA B MPOLECH AiarHOCTUKW,

HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS PEeMOHTY, Lo
BCTAHOBJTIOETbCS B MPOLEC] 4iarHOCTUKMU;

BiamoBiaHOCTI MNpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHS Mnocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

HagaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wo
nigTBepOXKy€E(toTh) NpuabaHHa MpucTtpoto Ta Cepsicy;,

yKNageHHs 3aMOBHMKOM [JoroBopy MiHM 3 BUKOHaBLEM;

HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TpaHCMOPTyBaHHA MNpucTpoto Baroto 6inblue 5 (n'atn)

Kinorpam B CL| Ta B 3BOPOTHOMY HanpaAMKy (Ha agpecy 3aMOBHMKA, KA 3a3HAYAETbLCA B

3aMOBNEHHI) 3AIMCHIOETbCA CUNAaMK NepeBI3HMKA, BKa3aHOro BMKOHaBLIEM, 3@ PaxyHOK

BunkoHaBLSA.
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3a 6a)kaHHAM, 3aMOBHUK MOYKe 3aMOBUTK AOCTaBKY MpPUCTPOto Baroto MeHLe 5 (M'aTtm)

KinorpaM, LLOO0 AKOIro HagaBaTUMYTbCA Mocnyrm, 0o ClltaB 3BOPOTHOMY HaNpPAMKY (Ha

BKa3aHy B 3aMOBMIeHHI apecy 3aMOBHMKa). TaKi 4OOaTKOBI MOCNYrM 30iIMCHIOIOTbCS 33

OKPEMMM 3aMOBNEHHAM 3aMOBHMKaA 33 OOOaTKOBY Mnniaty, 3rigHo Tapl/ld)iB BurkoHaBuU4,

aKTyaJiIbHUX Ha OaTy 30IMCHEHHA 3aMOBEHHSA TaKMX nocnyr.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA MOCNYTM,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (HOTUPHAOUATHN) KaneHJapHWX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM dOHA.

[na HagaHHa nocnyr, nepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMI
HagaTy BukoHaBLto [NMpucTpin, BiaB'93aHMM BiO BCiX 0OMIKOBKMX 3aMuMCiB Ta 6e3
naponen.

BrKoHaBeLb He Hece Byab-aKOoi BignoBiAanbHOCTI 3a 36epereHHA OaHMX

(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpUCTpoi.

Lis paHoro CepBicy He po3MNOBCIOAXYETbCA Ta, BianoBiagHO, BUKOHaBeUb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNagKax:

aKLLo MpUCTpin, NPM3HAYEeHUM Ona 0CoObUCTUX (MOBYTOBUX, CiIMEMHMX) NoTPeo,
BMKOPUCTOBYBABCA A9 34iIMCHEHHA NIANPUEMHULbKOI Oi9NbHOCTI, @ TAKOX B
IHLIMX LLi9x, Wo He BiAnoBigatoTb MOro NPAMOMY MPU3HAYEHHIO;

AKLLO ByNM NopyLUleHi NpaBuia i YMOBU eKkcnyaTauii, ycTaHOBKM [MpucTpoto,
BMKNAOeHI B IHCTPYKLLT KOpUCTyBaYa Ta iHLWIM OOKYMeHTaLi, Lo nepenacTbes
CMOXXMBaYeBi B KOMMIEKTI 3 BUPOH6OM, abo X € 3BUYaMHUMM Ta 3aranbHoO
APUMHATUMM ONF TaKOro BMAOY MNPUCTPOIB,

aKLo MpucTpin Mae cnign cnpob BTpyYaHHSA TPETIX OCi6 (B TOMY YMci ByOb-aKMX
CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLAa abo napTHepiB BMKOHaBLSA);

AKLLO HedoNiK BUKTMKaHMI Oieto HemepebopHMX CUN, HELWACHWMIM BUMNagKamu,
AKLLO HedoNMiK BUKITMKAHMW YMUCHUMKM ab0 HeobepeXxHMMU OigMM CNoXMBaYa

abo TpeTix ocib;
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e dKLLO BMABMIEHI MEXAHIYHI MOLLKOOXEHHS, MOLKOOXXEHHS, BUKITUKAHI OI€0
BO/1OI M, BUCOKMX aBO HMU3bKUX TEMMEpPATYP, KOPO3I€, OKUCNEHHAM,
noTpannaHHAM BcepeanHy BUpoby CTOPOHHIX MpeaMeTiB, Pe4OBUH, PiaVH, KOMaX
abo TBapUH;

e dKLIO HeOONIKM (MOLWKOOXEHHS) BUHUKAM BHACNIOOK Oi1 KOMM'IOTEPHUX BipPYCIB |
aHaNoriYyHMX iM Nporpam; BCTaHOBMEHHS, 3MiHM abo BMOaneHHa Naposnie (Koais)
MpucTpoto, MoandikaLii Ta/abo nepeBcTaHOBNEHHS NonepeaHbo BCTaHOBNEHOMO
13, BCTAHOBNEHHA Ta BUKOPUCTaHHSA HEOPUTiHaNbHOro M3, 3acTocyBaHHS
CepBICHUX KOAIB;

e AKLIO HeOoNiKM (MOLWWKOOXXEHHSA) BUKNMKAHI HEBIOQMOBIOHICTIO CTaHOapTaM abo
TEXHIYHUM pernaMeHTaM XMBAAUmMx, KabenbHMX, TENEKOMYHIKALIMHUX MEpeXx,
MOTY>XHOCTI pagiocurHany, B TOMy 4mncni yepes ocobnmMBOCTI penbedy Ta iHLWi
MOAiIOHI 30BHILLUHI YNHHUKN, BUKOPUCTAHHAM MNMPUCTPOIO Ha Mexxi abo Mo3a 30HO0
aOii Mepexi, nigkntoyeHHa 0o NMpUcTpoo HeBIANOBIAHWMX abo HecnpaBHUX
30BHILLHIX NPUCTPOIB;

e GKLIO HegoNiIKM (MOWKOOXEHHA) BUKNMKAHI BUKOPUCTAaHHAM HeCTaHOapTHUX
(HeopUriHanbHKX) Ta/abo HeAKICHUX (MOLKOOXKEHUX) BUTPATHUX MaTepianis,
npunagas, 3anacHMX YacTUH, eNeEMEHTIB XXMBEHHS, HOCIIB iIHPOopMaLii Pi3HMX
TUNIB (BKOYatoUM, ane He 0bMeXyUYMCb KapTaMm NaM’aTi, SIM-kapTamMm);

e GKLIO HegoNiIKM BUKIMKAHI OTPMMAHHAM, YCTAaHOBKOK Ta BUKOPUCTaHHAM
HEeCYMICHOIro KOHTEHTY (MporpaMHi 0oOaTKK, ayaio, rpadivHi, Bigeo Ta iHwWi dannu,
i NoaibHI HMM Nporpamm);

e GKLLO Ha MapKyBalibHUX eTUKeTKax MNpUCTpoto BUMPaBeHi, CTEPTI CEPINHI
HoMepwu / IMEI Ta/abo BOHM He crniBnagaoTb 3 HOMepaMuy caMoro MprcTpoto
Ta/abo iHpopMaLiicto, BKazaHO 3aMOBHMKOM Mif Yac akTuBaLlii CepBsicy, a Takox
Yy BMMaaKy BIACYTHOCTI MapKyBalbHMX €TUKETOK Ha [MpuncTpoi;

e Ha NOLUKOOXEHHS, AKi HE BMIMBAOTb Ha GYHKLIOHANbHICTb MNPUCTPOIO Ta AKICTb

MOoro GyHKLIOHabHOCTI.

[ia CepBicy He NOLIMPIOETbCA HAa HAaCTYMNHi NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnnekKTauito Mpucrpoio:

e HOCIi iHpopMaLii PI3HMX TUNIB (OMCKK 3 MPOrpaMHUM 3abe3neyeHHaM Ta

ApavBepaMu, KapTu Nam'aTi);
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3'egHyBanbHi kabeni i HaBYLLIHUKWY;

YOXTM, CYMKM, MACKK, LUHYPW 19 NepeHeceHHd, OOKYMeHTaliq, Wo Ao4aETbca 4O
MNpucTpoto;

Ha NporpamMHe 3abe3nedyeHHsq (M3) i gparBepm, LLO NOCTAYAOTbCA B KOMMIEKTI 3
MPUCTPOEM Ha HOCIAxX IHPOPMaLLi PI3HMX TUMNIB (BKOYAOUYM, ane He
obMeXKyuKMcb NonepeaHbo BCTAaHOBMEHUM [13), @ TaKo)K Ha HeObXiaHICTb
nepeycTaHOBEHHS | HanawTyBaHHA 13, 32 BUHATKOM BUMNAAKIB, KOMU LS
HeobXiOHICTb BUKTMKAaHA HegoNiKoM MNpUCTPOoto, WO BUHUK 3 BUHMU BUPOOHUKA;
BUTPATHI MaTepianu, Taki 9K (30KpeMa, ane He 0OMeEXKYIUMCb) aKyMyNaTOPHI

6aTapei, NapaMeTpu 9KMX 3 YHaCOM 3MEHLLYIOTbCS.

YBArA!

PeMOHT MpPUCTPOO MOXKe BUKOHYBATUCHA 3 BUKOPUCTAHHAM QYHKLIOHANbHO
eKBiBaNleHTHUX, BipeMOHTOBaHMX abo BioHOBNEHMX BUPOGIB abo aeTanew.
3aMiHa y MNpUCTpoi HecnpaBHWX YaCcTUH (OeTaneun, By3/iB, CKNagasbHUX OQMHULLB)
y nepiof aii CepBicy He NPU3BOANTb 40 BCTAHOBNEHHA HOBOIO CTPOKY Aii CepBicy
ab0o Moro NposioHrauii Ha Becb MNpUCTPIM Y1 Ha 3aMiHEHI YaCTUHUN, OgHaK
BrKoOHaBeLb Haa€ rapaHTito Ha HadaHi MoCnyrm (BUKOHaHi poboTK) TPMBANICTO
6 (LWiCTb) KaneHOapHMX MICALIB 3 MOMEHTY MNiANMCaHHA AKTY NPUMMaHHA-
nepegadi HagaHWX MoCnyr (BUKOHaHMX POOIT).

HanonernmBo pekoMeHOYyEMO 34iINCHI0BATM pe3epBHE KOMitoBaHHSA Ha 30BHILLHIN
HOCIM BCiX gaHux, aKi Bu 36epiraete B mam’'aTti MobiibHOro TenedoHny,
MAaHLWeTHOro koMn'totepa abo iHWKMX LMPPOBUX MPUCTPOIB.

BunkoHaBeLb 3HiMae 3 cebe BigNoOBiIOaNbHICTb 32 MOXNMBY LLUKOAY, NPAMO abo
ornocepenKoBaHoO 3anofaisHy NpUCTpoeM nogam, AOMaLUHIM TBApUHaM, ManHy B
pa3i, AKLLO Lie CTafioca B pe3ynbTaTi HeAOTPMMaHHA NpaBu | YMOB eKcryaTaLli,
HanawTyBaHHA [MPUCTPOO; YMUCHMX ab0 HeobepeXKHMX Oi 3aMOBHMKA
(cnoxkmBaua) abo TpeTix ocib. Tako BrkoHaBeLb He Hece BiANoBiganbHICTb 3a
MOXXNMBY LLUKoAY, NpAMO abo onocepeakoBaHO 3anoaiaHy NpuUcTpoem
BiAMOBIOHOIO MPM3HAYeHHSs, B pe3ynbTaTi BTpaTh, MOLKOOXKEHHA ab0 3MiHU
OaHWX Ta iHpopMaLlii.

YBATA! 3 MOMEHTY HagaHHA NOCNYrn «3aMiHa» BBAXKAETbCH, LLIO MOCNYIrK,

nepenbadveHi ymoBamMum CepsBicy, HagaHi BUKOHaBLIEM HaNeXXHO, AKIiCHO, B
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MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHKMB CBOO Aito.
TepwMmiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMm cBOix 3060B'A3aHb, Nepeab6ayeHUx ymoBamu CepsBicy, ane He goBuie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTy Npua6aHHA CepBicy.

+1 PIK TAPAHTII

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCHl Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE B eNeKTpuKn®,
Hagani 3a TeKCToM — MNPUCTPIN, WO BIOMOBIOAE HACTYMNMHUM KPpUTEPIAM:
e Mac€ cepinHMM HoMmep abo IMEI;
e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLE 6 (LWeCTn) KaleHOapPHUX MicAL,iB;
e € HOBUM,
e nNpmabaHo 3aMOBHMKOM Y OHOro NpPoaaBLsa Ta MPOTAroM TepMiHy Aii rapaHTii Big
BUPOOHMKA, AKMIN BKa3aHWM Y rapaHTIMHOMY TanoHi o MNpucTpoto.

*na ymoB agaHoro CepBicy A/is1 NOHSITTS «TEXHIKA, SIKA rMpALIO€ Bif eIeKTPUKU»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Lie Tpu1aau (MPUCTPOI), GKi MOXXYTb

rnpagrBeatTm Bif TPbOX XKepesl XXNBJIeEHHSA.

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMy/aTopaq,
3. Big nigKkmoyYeHHs / eneKTPUYHOro KOHTAKTY 3 IHLWMM MPUCTPOEM, SSKMM MPALIKOE

Bif €/TEKTPUKM.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

PeMoOHT NMpuUuctporo — ycyHeHHa gedekTiB? i NnonoMoK® MNpurcTpoto, BKAYa4YM 3aMiHy
nedeKTHUX Ta TaKMX GKi BUMNLLNWM 3 Nagy OeTanem B rapaHTiMHUX BUNagkax3 npoTarom 1
(0QHOro) PoKy Micnsa 3akiHYeHHs CTPOKY [ii OCHOBHOI rapaHTii BUpobHUKa (Hagasi 3a
TEKCTOM — PeMOHT).

O6MiH MpucTtpolo Ha nogapyHKoBuM cepTudikaT® BapTicTIo, ika BignoBigae 100%

(cTa BiacoTkaM) HoOMiHanbHoi BapTocTi’ npua6aHoro MNMpuctpoto ABO Ha
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aHaJIoriYHUM NPUCTPIN' — MOXKTMBUM BUKITIOYHO NPOTArom 1 (0gHOro) poky nicnsa
3aKiHYEeHH$ CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKa ane NpoTAaroM CTpoky aii Cepsicy,
BUKJ/TIOYHO B rapaHTIMHKMX B1UMagkax3, 3a yMOBM HeOOoLiNIbHOCTI® Ta/abo HEMOXK/TMBOCTI®
30iIMCHEHHA PeMOHTY, WO BCTAaHOBMIOETLCA B MPOLECi AiarHOCTUKW (HQA4A/1i 30 TEKCTOM
— O6MiH). MpK LbOMY pilLeHH:A NPo NpeaMeT Ha aKMM 3aincHioeTbca OBMIH MpUcTpoto
(NogapyHKoBMIM cepTUdikaT? abo aHaNoriYHUM NPUCTPIN') MPUNMAETbLCA BUKTOYHO

BunkoHaBLIEM.

OocTtaBka MpuUcTpolo — TpaHCNopTyBaHHA [MpuUcTpoto Baroto binblie 5 (m'atn)
Kinorpam B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HA4YaETbCA B

3aMOBNEHHI) (Hagasii 3a TeKCToM — [JocTaBKA).

Y BMNagKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocnyraMm B nepioa CTPOKY Aii
uboro Cepsicy:

OTpuMaHHSA 06MiHHOro cepTudikaTa / Bayuepa — 9KLIO NPOoTAroM cTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBca 00 BMKOHaBLA 3a OTPUMaHHSAM MOCNYr, BiH Ma€ NpaBo
OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMiIHaIbHOK BapTICTIO NpuabaHoro
Cepsicy.

YBATA! Bci nocnyrm HagAaroTbCs BUKJTIOYHO 3d YMOB TA B NMNopsiAKY, NpPsiMo
BU3Ha4yeHux CepBicomM, JoroBopoMm rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnmM CepBicoM, HAOATbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, AKe BiH Noaace 3a TenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaJaETbCA MNPOTAromM CTPoKy Aii CepBicy Ha TepUTOpPIii CeEPBICHMX
LeHTpIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtn) poboumx OHiB nicng

npoBeaeHH4d ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMCAi, a/1€ HE BUK/TIOYHO):

e 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e UMHHICTb CepBicy™,

e [APAHTIMHOCTI BMMaOKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OIarHOCTUKMU,

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr

(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
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e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3aMNOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLg,;

e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy.

Mocnyra «O6MiH» HaJacTbca NPOTAroM CTPOKYy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpiB BMKoHaBLUSA NpoTtarom 5 (N'atn) poboumnx aHiB nicna npoBegeHHs AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, aJle He BUKITKYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e UMHHICTb CepBicy™,

e [APaHTIMHOCTI BMMagKy?, WO BCTAHOBMIOETLCA B MPOLLECI OiarHOCTUKMU,

e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6iIT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaasLs,;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)®B, LWwo
nigTBepOXKy€E(toTh) MpuabaHHa MpucTtpoto Ta Cepsicy;,

e YyK1ageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TpaHCMNOPTyBaHHA [NpucTpoto Baroto binblie 5 (m'atn)
Kinorpam B CL| Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHMKA, FKa 3a3HAYa€ETbCs B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNAMUM NEPEBI3HMKA, BKA3aHOro BMKOHaBLIEM, 32 paxyHOK

BunkoHaBLA.

3a 6a)aHHAM, 3aMOBHUK MOXXe 3aMOBUTM OOCTaBKy [1pUCTPOIO Baroto MeHLle 5 (n'atn)
Kinorpam, Woao aKoro HagaBaTuMyTbcs nocnyr, 0o CLL Ta B 3BOpOTHOMY HampsaMKy (Ha
BKa3aHYy B 3aMOBJ/EHHI agpecy 3aMOBHMKa). Taki 0OOaTKOBI MOCAYr 34iMCHIOKTbLCS 3a
OKpeMMM 3aMOBITeHHAM 3aMOBHMKa 3a [OOaTKOBY MnaTy, 3rigHo TapumdiB BMkoHaBLg,

aKTyaJiIbHUX Ha OaTy 30iMCHEHHA 3aMOBNEHHA TaKMX nocnyr.

19 oTpuMaHHS 0bMiHHOro cepTrdikaTa / Baydepa 3aMOBHUKY HEOBXiOHO 3BEPHYTUCSH

00 BMKoOHaBLA NpoTArom 14 (4oTUpHaouUaTh) KaneHgapHWX gHIB nicna 3akiH4YeHHA
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cTpoky aii CepBicy Ta HagaTV PO3PaxyHKOBUM JOKYMEHT, LLO NiATBEepmXKYE NpuabaHHa
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BePHYBCA A0 BUMKoHaBLA nicnga crnnmey 14 (HOTUPHaAUATU) - AEHHOro
CTPOKy Ta / a60 KLIO 3aMOBHMK He MOXXe HafaTu po3paxyHKOBUM AOKYMEHT, Lo
nigTBepokye npumaobaHHa gaHoro Cepsicy, To BUKOHaBeLb Ma€ MpaBO BigMOBUTU
3aMOBHUKY Y BMAadi obMiHHOro ceptudikata / Baydepa. Y TakoMy pa3si 3060B'A3aHHS
BrkoHaBua 3a UMM CepBiCOM BBa)XatOTbCA BWMKOHAHUMKM  HaNeXHWMM 4YMHOM Ta

MEUMMHEHNMN.

BurKkoHaBeLub npoTtaromM 10 (gecaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEepPHEHHSA
3aMOBHMKaA 30OIMCHIOE MepeBipKYy OOFPYHTOBAHOCTI BMMOI 3aMOBHMKA LOOO Buaadi
0bMiHHOro cepTUdikaTa / Baydepa Ta MPUNMAE PilLEeHHA NPOo HasgBHICTb abo BiOCYTHICTb

y3aMOBHl/IKa MpaBa Ha Moro OTPMMaHH4A.

Y pasi nigTBepoyKeHHs npaBa 3aMOBHUKA Ha OTPUMaHHA OB6MiHHOro cepTtudikaTa /
Bayyepa, BuKoOHaBeLb HaACWIA€E HaA KOHTAKTHI OaHi 3aMOBHMKaA MOCUIAHHA Ha
eNeKTPOHHY 3adaBy, AKYy 3aMOBHMK 30060B'd3aHMM MigNMcaTn eNeKTPOHHMM MNiANUCOM 3
OOHOPAa30BMM iAeHTUPIKATOPOM abo IHWKMM CMOCOOOM eIeKTPOHHOI igeHTUdIKaLi, Wo
Ma€ rpPUanYHyY CUy BIANOBIOHO A0 3aKOHOOABCTBA YKPAiHW.

Micna nignucaHHAa eneKkTPOHHOI 3a9BM BrKOHaBelb aBTOMATUYHO 34IMCHIOE BMOavy
3aMOBHWKY 0B6MiHHOTO cepTudikaTa / Baydepa, LWASXOM MOoro HaaCcunaHHA Ha KOHTaKTHI

[OaHi 3aMOBHMKa.

MigTBepOYKeHHAM OTPUMaHHA 3aMOBHUKOM OBMIHHOIo cepTudikaTa / Baydepa €

nignucaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepeXXeHHSN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOrO HagaBaTUMYTbCA NOCYTMK,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 naTth npuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BMMaOKM MOLUKOOXKEHDb
MPUCTPOLO, Ha AKi He PO3MOBCIOYKYETLCA rAPAHTIA BUPOOHMKA, @ TAKOX
MOLLIKOOYKEHHSA, aKi He BMN/IMBatoTb Ha PYHKLIOHaNbHICTb NPUCTPOIO Ta AKICTb

Moro GyHKLIIOHabHOCTI.
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e [1n9a HagaHHgA nocnyr, nepenbdbadeHmnx gaHnmM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTuy BukoHaBLUo MpurcTpin, BiaB'a93aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHuX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e B pamkax Cepsicy «+1 piK rapaHTii» BUKOHaBeLb 3060B'a3yeTbCs 30iMCHUTU
OOHOPAa30BY 3aMiHy aKyMynaTopHOi 6aTapei NpUCTporo NPOTAroM CTPOKY Aii
3a3Ha4deHoro Cepsicy. Lla 3aMiHa Bktoyae B cebe 6e3KOLLITOBHY 3aMiHy
aKyMynaTopHoi 6aTapei, AKLL0 Taka noTpeba BUHMKAE BHACNIOOK HOPMaNbHOIo
3Hocy abo BTpaTV EMHOCTI 6aTapei B Mexax 3BUYaHUX YMOB eKcrniyaTallii
MpUCTpPOoto. YMOBM Ta MOPAOOK 3aMiHM aKyMYyNATOPHOI 6aTapei BM3Ha4atoTbCH
BukoHaBUEM BiANOBIAHO 0 CTaHOAPTIB AKOCTI Ta TEXHIYHUX BUMOT 00 [Npuctpoto.

e YBara! 3 MOMeHTY HagaHHa nocnyrn «O6MiH» abo «OTpUMaHHSA O6MiHHOro
cepTudikaTa / Bayuepa» BBaXKacTbCs, LLIO BCi Mocnyru, nepenbdadeHi ymosamm
naHoro Cepsicy, HagaHi BUkoHaBLLEM Hane)Ho, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BignoBiaHoO, CepBiC BBAXKAETbCA TaKMM, LLLO AOCTPOKOBO MPUMNUHUB
CBOO fito.

e HapaHHa o6MiHHOTO cepTudikaTa / Baydepa 340iMCHIOETLCSI OAHOPA30BO Ta
BUKJ/TFOYHO 33 YMOBW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BEPHEHb LLI0J0 OTPUMAHHA
iHWKMX nocnyr, nepenbavyeHux UM CepBiCOM, MPOTATOM YCbOro CTPOKY Aii
Cepsicy. OBMiHHUM cepTUdikaT / Baydep Moxe ByTr BUKOPUCTAHNIN 3aMOBHUKOM
BiAMOBIAHO OO0 YMOB Mara3smHa-napTHepa.

e Bupaya 3aMOBHUKY OBMIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHSM
3060B'a3aHb 3a UMM CepBiCcOM Ta NiATBEPOYKYE NMOBHE BUKOHAHHA BKOHaBLEM

CBOIiX 3060B'A3aHb Nepen 3aMOBHMKOM.
TepMmiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOIro BUKOHAHHSA
CTopoHaMM cBoOiXx 3060B'A3aHb, Nepeab6aveHUXx ymoBamu Cepsaicy, ane He aoBLUe

Hi)k yepe3 1 (oanH) piK nicna 3akiHYeHHA rapaHTii BUpo6HUMKa.

+2 POKU FAPAHTII
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TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE Bia eNeKTpuKn®*,
Hafani 3a TeKCTOM — [MPUCTpPIN, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
e Mac€ cepinHMM HoMmep abo IMEI;
e rapaHTia Bi BUPOOHMKA CTAHOBUTb HE MeHLLIE 6 (LUeCTn) KanleHaapHUX MicaLliB;
e € HOBUM;
e MNpmabaHo 3aMOBHMKOM Yy OHOIO NPOoaaBLUSA Ta NPOTAroM TepMiHYy Aii rapaHTii Big
BMPOOHUKA, AKMIM BKa3aHMW Y rapaHTiMHOMY TanoHi go Npucrtpoto.

*na ymoB agaHoro CepBicy A/is1 NOHSTTS «TEeXHIKA, SIKA rMpALIOE Bif eIeKTPUKU»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Li€ Tpu1aau (MPUCTPOI), SKi MOXXYTb

rnpagyrBeaTm Bif TPbOX XKepesl XXNBJIeEHHSA.!

1. Big po3eTKu,
Big 6aTaperiok abo aKyMy/aTopa,
Bia NigkIto4eHHs / e/1eKTPUMYHOIO KOHTAKTY 3 IHLUMM MPUCTPOEM, KM MPALIKOE

Bif e/1eKTPUKMN.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

PeMOHT NMpuUuctporo — ycyHeHHa gedekTiB? i nonoMoK MNpurcTpoto, BKAYa4YM 3aMiHy
nedPeKTHUX Ta TaKMX AKi BUMLLNWM 3 Nafy OeTanen B rapaHTIMHMX BUNagaKax® npoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHS CTPOKY [ii OCHOBHOI rapaHTii BUpOOHUKa (Hagasi 3a

TEKCTOM — PeMOHT).

O6MiH MpucTtpolo Ha nogapyHKoBUM cepTuUdikaT® BapTicTio, ika BignosBigae 100%
(cTa BiacoTKkaM) HOMiHanbHoiI BapTocTi’ npua6aHoro MNMpuctpoio ABO Ha
aHaJIoOriYHUM NPUCTPIN' — MOXTMBUM BUKITIOYHO NPOTAroM 2 (OBOX) poKiB micnga
3aKiHYEeHH$ CTPOKY [ii OCHOBHOI rapaHTii BUPOOHKMKa ane npoTaromM cTpoky aii Cepsicy,
BUKJ/TIOYHO B rapaHTIMHKMX B1Mnagkax3, 3a yMOBU HeOOoLiNIbHOCTI® Ta/abo HEMOXK/TMBOCTI®
30iIMCHEHHA PeMOHTY, WO BCTAaHOBOETLCA B MPOLECi AiarHOCTUKW (HQA4A/ 1 30 TEKCTOM
— O6MIH). Mpu LbOMY PiLLEHHA NPO NpeaMeT Ha KM 3aincHeTbea OBMIH MpUCTpoto
(MopoapyHKoBMIM cepTUdikaT? abo aHaNoriYHUM NPUCTPIn') MPUNMaAETbLCA BUKITOYHO

BunkoHaBLIEM.
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OocTtaBkKa MpuUcTpoto — TpaHCNopTyBaHHA [NMpucTpoto Baroto binblie 5 (M'atn)
Kinorpam B CLL Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHMKA, KA 3a3HAYa€ETbCs B

3aMOBJEeHHI) (Hagasli 3a TekcToM — [JOoCTaABKA).

Y BUnNapgKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocsiyraMmm B nepioa CTPoOKy Aii
uboro Cepsicy:

OTpuMaHHS o6MiHHOro ceptudikaTa / Bayuepa — gKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBca 00 BMKOHaBLSA 3a OTPMMAHHAM MOCAYr, BiH Ma€e NpaBo
OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMIHaIbHOK BapTICTIO Mpua6aHoro
Cepsicy.

YBATA! Bci nocsiyru HagalTbCsl BUK/TIOYHO 3d YMOB TA B MNOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AoMnyCKAeTbcs!
Mopsanok, yMOBU Ta CTPOKU HapaHHS lNMocnyr:

Mocnyru, wo nepenbadeHi gaHmnm CepBicoM, HadatTbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogae 3a TenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua

Mocnyra «PeMOHT» HagaeTbCA MNPOTAromM CTpoky Aii CepBicy Ha TepUTopii cCepBiCHMX
LeHTpIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtn) poboumx gHiB nicng

npoBegeHH4d OIarHOCTUKM, 32 HACTYMHUX YMOB (B TOMY YNC/i, /1€ HE BUKI/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e 4mHHOCTI CepBicy™®;

e T[APAHTIMHOCTI BMMaOKy?3, WO BCTAHOBMIOETLCA B MPOLECi 4iarHOCTUKM;

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaAHHA pobiT) Ta [JlogaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCi
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLus;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKye(loThb) NpuabdaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HaJaeTbCA NPOTAroM CTPOKYy Aii CepBicy Ha TepUTOopPIi cepBiCHMX
LeHTpIiB BMKoHaBUga NpoTaroM 5 (m'atm) poboumx OHIB nicna npoBeaeHHs OiarHOCTUKM

3a HACTYMNHUX YMOB (B TOMY YMCi, afle He BUK/KYHO):
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e 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YuHHOCTI Cepsicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMY,

e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNe>XHO 3aNOBHEHOro rapaHTIMHOIMO TaNIOHY BUPOOHMKA 3 BIATUCKOM MedaTKu
npooasLus,;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyK1ageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

Mocnyra «[JocTaBKa» — TpaHCMopTyBaHHA NpucTtpoto Baroto 6inbLie 5 (n'atm)
Kinorpam B CL|, Ta B 3BOpPOTHOMY HanpdaMKy (Ha agpecy 3aMOBHUKA, KA 3a3HaYaEeTbCoA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNaMK NePEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paXyHOK

BunkoHaBUS.

3a 6aXkaHHAM, 3aMOBHUK MOYXe 3aMOBUTM O0CTaBKYy [pUCTpoto Baroo MeHLe 5 (m'atn)
Kinorpam, LWoao aKoro HagaBaTuMyTbca nocnyrn, 0o CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha
BKa3aHy B 3aMOBJ/IeHHI aapecy 3aMOBHMKa). TaKi 4OOaTKOBI MOCAYrM 30iIMCHIOIOTbCSA 33
OKpeMUMM 3aMOBMEeHHAM 3aMOBHMKA 3a 00OaTKOBY MNaTy, 3rigHo Tapudie BMKoHaBLA,

mﬂyaﬂbHMXHaLBTy3ﬂmeeHHﬂ3aMOBﬂeHHﬂTaKMXHOCﬂyR

[Ona oTprMaHHA 06MiHHOIo cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXioHO 3BepHYyTUCH
0o BMKoOHaBLSA NpoTArom 14 (4oTUpHaOuUaTh) KaneHgapHWX gHIB Nicnga 3aKiH4YeHHA
CcTpoky aii CepBicy Ta HagaTV PO3PaxyHKOBUM OOKYMEHT, LLO NiATBEPMKYE NpuabaHHA
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCSA 00 BMKoHaBuA micna cnimBy 14 (HOTUPHaaUSTU) - AEHHOro
CTPOKY Ta / a60 KO 3aMOBHMUK He MOXXe HafaTu po3paxyHKOBUM AOKYMEHT, LLO
nigTBepoyXkye npuabdaHHa pgadHoro Cepsicy, TOo BurKoHaBeLb Ma€ MpaBO BigAMOBUTMU
3aMOBHUKY Y BUOa4ui 06MiHHOro ceptudikaTa / Baydepa. Y TakoMy pasi 3060B'd93aHHS
BrKkoHaBua 3a UMM CepBiCOM BBa)XatoTbCA BWMKOHAHUMKM  HaNeXHWMM 4YKMHOM Ta

nMEUMMHeEHMMN.
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BrKkoHaBeub npoTtaromM 10 (gecaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHSA
3aMOBHUKA 30IMCHIOE MepeBipKYy OOFPYHTOBAHOCTI BMMOI 3aMOBHMKA WOAO BMAOAYi
0b6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMaE PiLLEHHSA MPO HasBHICTb abo BiOCYTHICTb

y3aMOBHl/II-(a MpaBa Ha Moro OTPMMaHH4A.

Y pa3si nigTBepOyKeHHS rMpaBa 3aMOBHMKa Ha OTPUMaHHA OB6MiHHOro ceptudikaTa /
Baydyepa, BWKoOHaBeLb HaOCWIAE Ha KOHTAKTHI OaHi 3aMOBHMKA MOCWUMAHHA Ha
eNeKTPOHHY 3adBY, 9Ky 3aMOBHMK 3000B'd3aHUIN NianMUcaTM eneKTPOHHUM MNiANMcom 3
O[JHOPA30BUM iOeHTUPIKATOPOM abo iHLWKMM CNOCOOOM eNeKTPOHHOI igeHTUdIIKaLii, Lo
Ma€ rPUONYHY CUY BiAMOBIAHO A0 3aKOHOOABCTBA YKPAiHW.

Micna nmignucaHHA eneKTPOHHOI 3aaBM BMKOHaBeLb aBTOMaTUYHO 3[iMCHIOE BuOady
3aMOBHWKY O6MIHHOTO cepTudikaTa / Baydepa, LWASXOM MOro HaaCUmaHHS Ha KOHTaKTHI

OaHi 3aMOBHMKaA.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHWMKOM OBMiIHHOIO cepTudikaTa / Baydepa €

nignuncaHa eneKTpoHHa 3a9Ba.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, LWLOOO0 FKOro HagaBaTUMYTbCA NOCYTK,
nepenbadeHi gaHmM CepBiCcOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOAapPHWX OHIB
3 gaT NpuabaHHAa naHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCH Ha BUMAOKM MOLLKOOXKEHDb
MPUCTPOLO, Ha AKi HEe PO3MOBCIOIXKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLKOOYKEHHS, AKi He BMMBAOTb HAa PYHKLIOHANbHICTb MNPUCTPOLIO Ta 9KICTb
MOro GyHKLIOHabHOCTI.

e [lna HagaHHA Nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMIN
HagaTy BukoHaButo MpurcTpin, BiaB'a3aHMM Bifg, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuWKOHaBelb He Hece Byab-aKOi BiAMNOBIAaNbHOCTI 3a 36epe)eHHa JaHMXx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e B pamkax CepsBicy «+2 poKu rapaHTii» BukoHaBeLb 3060B'A3yeTbCa 30iMCHUTU
O[1HOPA30BY 3aMiHy akKyMynaTOpHOI baTapei [MpUCTPOoto NPOTAroM CTPOKY Aii
3a3HadeHoro Cepsicy. LIa 3aMiHa Bkto4yae B cebe 6e3KOLLTOBHY 3aMiHy

aKyMynaTOpPHOI BGaTapei, AKLO Taka NoTpeba BUHMKAE BHAC/IAOK HOPManbHOIo
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3HOoCy abo BTpaTV EMHOCTI 6aTapei B Mexax 3BUYaHUX YMOB eKcriyaTaLlii
MpUCcTpoto. YMOBMK Ta NOPAAO0OK 3aMiHW aKyMynaTopHOI 6aTapei BM3Ha4YaoTbCca
BukoHaBUEM BIOMOBIAHO A0 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BUMOT 00 NpuUCcTpoto.
YBara! 3 MOMeHTYy HafaHH4a nocnyrm «O6MiH» a6o «OTpUMaHHSA O6MiHHOro
cepTudikaTa / Bayuepa» BBaXKacTbCs, LLLO BCi mocnyru, nepenbadeHi ymosamm
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHOo, AKiCHO, B MOBHOMY 0b6ca3i
OOCTPOKOBO i, BignoBiaHO, CepBiC BBAaXXAETbCH TaKMM, LLO AOCTPOKOBO MPUMNUHKB
CBOO fito.

HagaHHA o6MiHHOro cepTndikaTta / Baydepa 30iMCHIOETHCH OQHOPa30Bo Ta
BUK/IFOYHO 33 YMOBMW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BEPHEHD LLI0J0 OTPUMaHHSA
iHLWWX nocnyr, NnepegbadeHunx UM CepBiCOM, MPOTAroM YCbOro CTPOKY Aii
Cepsicy. OBMiHHUI cepTUdikaT / Baydep MoxKe ByTH BUKOPUCTaHUIM 3aMOBHMKOM
BiOMOBIOHO 40 YMOB MarasmHa-napTHepa.

Buaada 3aMOBHUKY 0B6MIHHOIMo cepTudikaTa / Baydepa € HaneXHUM BUKOHaHHAM
3060B'a3aHb 3a UMM CepBiCOM Ta NiATBEPOYKYE NMOBHE BUKOHAHHA BKOHaBLEM

CBOIX 3060B'a3aHb rNepen 3aMOBHMKOM.

TepMiH pii Cepsicy:

MounHae cBi Nnepebir 3 gatn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA

CTopoHaMM CBoOiX 3060B's13aHb, Nepea6adeHUX ymoBaMu CepBicy, ane He goBLue

Hi)X Yepe3 2 (ABa) poKM nicnga 3aKiHYeHHS rapaHTii BUPo6HMKa.

+3 POKU FAPAHTII

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy po3MOBCIOOYKYETbCA Ha OYOb-aKYy TEXHIKY, AKa NPaLLloE Bif, eNeKTpukn®,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:

Ma€ cepinHnm Homep abo IMEI;

rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLLe 6 (LUecTW) KaneHaapHMxX Micalis,

€ HOBUM,;

Nnpunab6aHo 3aMOBHUKOM Y OAHOIO MPOAaBLA Ta MPOTAroM TepMiHy aii rapaHTii Big

BUPOOHMKA, AKMI BKa3aHWM Y rapaHTIMHOMY TanoHi 4o MNpucTpoto.

31



@ SUPPORT.UA

*Ona ymoB gaHoro CepBicy [/151 MOHATTA «TEXHIKA, IKA NPALIOE Big €e/1IeKTPUKN»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Lie rpuIaan (MPUCTPOI), AKi MOXKYTb

ripayroBadTu1 Big TPLOX OXXepesl XXUBJTIEHHAA!

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyaaTopaq,
Bif nigknto4eHHs / eneKTPUYHOro KOHTAKTY 3 IHLLUWM MPUCTPOEM, KU MPALIOE

Bif €/1IEKTPUKM.
Mocnyru, Wwo nepep6ayeHi B Mexkax Cepsicy:

PeMOHT NMpUcTporo — ycyHeHHsA aedeKTiB? i NoNnoMoK® MpurcTpoto, BKIKOYaUKM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKW 3 Nady OeTanen B rapaHTIMHKMX BUMNagKax® mpoTaromM 3
(TPbOX) POKIB MiCNsa 3aKiHYEHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOOHUKa (Hagasi 3a

TEKCTOM — PeMOHT).

OG6MiH MpucTtpolo Ha nogapyHKoBUM cepTudikaT® BapTicTIo, ika BignoBigae 100%
(cTa BiacoTKkaM) HoOMiHanbHoi BapTocTi’ npua6aHoro MNMpuctpoto ABO Ha
aHaNoOriYHUM NPUCTPIN' — MOXKTMBUIN BUKITIOYHO MPOTAroM 2 (OBOX) POKIB Micna
3aKiHYEHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKaA ane NpoTaroM CTpoky aii Cepsicy,
BUKJ/TIOYHO B rapaHTIMHKMX B1UMNagkax3, 3a YMOBU HEOOLiNTbHOCTI® Ta/abo HEMOXK/TMBOCTI®
30IMCHEHHA PEMOHTY, LLO BCTAaHOBKOETLCS B NPOLEC] OiarHOCTUKW (HQA4A/1i 30 TEKCTOM
— O6MiH). Tpwn UbOMY pPilLEHHSA NPO NPeaMeT Ha KU 3aincHoeTbeca OOMIH MpucTpoto
(NopoapyHKoBUMIM cepTUdikaT? abo aHaNoriYHUM NPUCTPIN') NPUNMAETLCA BUKTIOYHO

BukoHaBLIEM.

OocTtaBka Mpucrpolo — TpaHcnopTyBaHHA [MpucTpoto Baroto binbliue 5 (n'atn)
Kinorpam B CLL Ta B 3BOPOTHOMY HanpAaAMKY (Ha agpecy 3aMOBHWMKA, 1Ka 3a3HA4YaETbCS B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOCTaBKA).

Y BUnNapgKy BiACYTHOCTI 3BepHeHb 3aMOBHMKAa 3a MnocsiyramMmm B nepioa CTPoOKy Aii
uboro Cepsicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sgKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHMK He 3BepTaBcsa A0 BMKoHaBLSA 3a OTPMMaAHHAM MOCAYT, BiH Ma€ NMpaBo
oTPVMaTV OBMIHHUI cepTUdikaT / Bayyep HOMIHaIbHOK BapTIiCTiO NpuabaHoro

CepsBicy.
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

MNocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKYy aii CepBicy Ha TepuTopii cepBICHMX
LeHTPIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx aHiB nicng

npoBegeHH4d OIarHOCTUMKMK, 32 HACTYMHUX YMOB (B TOMY YNC/i, a/l€ HE BUKI/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;

e 4YmHHOCTI CepBicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLECI OiarHOCTUKMU;

e BignoBigHocTi NMpucTpoto ymoBaMm Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i
HaNeXXHO 3aMOBHEHOIO rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
npoaasus;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, LWwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «O6MiH» HaJaceTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKoOHaBUSA NpoTaroM 5 (M'atm) poboumx OHIB nicna npoBeaeHHsa OiarHOCTUKMU

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUK/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;

e 4uMHHOCTI CepsBicy™,

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OIarHOCTUKMU;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aMOBHEHOr0 rapaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeyaTKu

npoaaBug,;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy;
e VK/TaAeHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHABLEM,;

e HadaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

Mocnyra «[JocTaBKa» — TpaHCMOPTyBaHHA MNpuncTpoto Baroto 6inblie 5 (m'atn)
Kinorpam B CLL Ta B 3BOPOTHOMY HaMNpsaMKy (Ha agpecy 3aMOBHMKA, KA 3a3HAYaEeTbCs B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNAaMM NepPEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paXyHOK

BurkoHaBLA.

3a 6aXKaHHAM, 3aMOBHUK MOXXe 3aMOBUTKM AOCTaBKY [MpUCTpoto Baroto MeHwe 5 (n'daTtn)
Kiflorpam, Woao 9KOoro HagaBatuMyTbca nocnyru, Ao CLL Ta B 3BOpPOTHOMY HampAaMKYy (Ha
BKa3aHYy B 3aMOBJ/IEHHI agpecy 3aMOBHMKa). Taki OOaTKOBI MOCYIrM 34iIMCHIOKTbLCS 3a
OKpPEMUM 3aMOB/IEHHAM 3aMOBHMKaA 3a 4OOATKOBY MNaTy, 3rigHo Tapudie BUKoHaBLA,

aKTyaJiIbHUX Ha OaTy 30IMCHEHHA 3aMOBNEHHA TaKMX nocnyr.

N5 oTprMaHHA 06MiHHOro cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH
00 BMKOHaBUA MPOTAromM 14 (HOTUPHAAUATY) KaneHOapHUX AHIB Nicid 3aKiHYeHHS
cTpoky aii CepBicy Ta HagaTM PO3pPaxXyHKOBUIM OOKYMEHT, WO NiaTBepayKyE npuabdbaHHSA
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCSA 00 BMKoHaBuA micna cnimBy 14 (HOTUPHaaUATU) - AEHHOro
CTpoKy Ta / a60 AKLWO 3aMOBHUK He MOXXe HagaTu po3paxyHKOBUMN AOKYMEHT, Lo
nigTBepoXkye npuabdaHHa gaHoro Cepsicy, To BurKoHaBelLb Ma€ MpaBO BiAMOBUTMU
3aMOBHWKY Y BMOadi obMiHHOro cepTtudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BuvkoHaBuUa 3a uuM CepBICOM BBa)alOTbCA BWMKOHAHWMMMKM  HANEXHWUMM UYMHOM Ta
APUMNHEHUMMN.

BrKkoHaBeub npoTtarom 10 (gecdaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHSA
3aMOBHMKa 34INCHIOE MNepeBipKYy OBFPYHTOBAHOCTI BMMOI 3aMOBHMKa LOOO BMAaudi
06MiHHOro cepTUdikaTa / Baydepa Ta MPUMMaE PiLLEHHS MPO HasBHICTb abo BiOCYTHICTb
y 3aMOBHMKa MpaBa Ha MOro OTPMMaHHA.

Y pa3si MigTBepOyXKEeHHS rMpaBa 3aMOBHMKa Ha OTPUMaHHA O6MiHHOro ceptudikaTta /
Bayyepa, BumKoHaBeLb HaAACWMIAE Ha KOHTAKTHI OaHi 3aMOBHWMKA MOCUMaHHA Ha

eNeKTPOHHY 3adaBy, 9Ky 3aMOBHMK 3060B'd3aHMM NignuUcaTn eneKTPOHHUM NiANUCcoM 3
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OHOPAa30BUM iAeHTUPIKATOPOM abo IHLIKMM CMOCOOOM eNeKTPOHHOI igeHTUdIKauii, Lo
Ma€ loPULNYHY CMNY BIAMNOBIAHO 40 3aKOHOL4ABCTBA YKPaAiHW.

Micna nignMcaHHa eneKTPOHHOI 3a9BM BMKoOHaBelb aBTOMAaTUYHO 34iIMCHIOE BUOauvy
3aMOBHWKY 0O6MiHHOTO cepTudikaTa / Baydepa, LWASXOM MOro HaaCcunaHHA Ha KOHTaKTHI

[JaHi 3aMOBHUKa.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHUKOM OBMIHHOIo cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 GKOro Ha4aBaTUMYTbCA MOCYTH,
nepenbadyeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOAapPHMX OHIB
3 gaT NnpuabaHHAa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCH Ha BUMAOKM MOLIKOOXKEHDb
MNpUCTPOoIo, Ha 9Ki He PO3MOBCIOOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLWKOOXKEHHA, AKi He BM/IMBatoTb Ha GYHKLIOHANbHICTb MNPUCTPOIO Ta AKICTb
Moro GyHKLIOHaIbHOCTI.

e [lna HagaHHA Nocnyr, nepegbadeHmx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMIN
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponen.

e BunkoHaBelUb He Hece Byab-aKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHa aaHunx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e B pamMkax CepBicy «+3 poKM rapaHTii» BukoHaBeLb 3060B'a3yeTbCsA 30iIMCHUTA
O[HOPAa30BY 3aMiHy aKyMynaTopHOoi 6aTapei MNpUCTpPoro NPOTAroM CTPOKY Aii
3a3HadeHoro Cepsicy. LIa 3aMiHa Bkto4yae B cebe 6e3KOLLTOBHY 3aMiHy
aKyMynaTopHoi 6aTapei, AKLOo Taka NoTpeba BUHMKAE BHACNIAOK HOPMalibHOIO
3HOCy abo BTpaTM EMHOCTI 6aTapei B Mexax 3BMYaMHUX YMOB eKcryaTaLlii
MPUCTPOID. YMOBU Ta MOPAAO0OK 3aMiHM aKyMYNATOPHOI 6aTapei BM3HavatoTbCa
BukKoHaBUEM BIOMOBIAHO A0 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BUMOT 00 NpuUCcTpOoto.

e YBara! 3 MOMeHTY HagaHHAa nocnyrn «O6MiH» abo «OTpUMaHHSA O6MiHHOro
cepTudikaTa / Bayuepa» BBa)KacTbCs, LLLO BCi MOCnyruv, nepenbadyeHi ymoBamMm

naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKiCHO, B MOBHOMY 06ca3i
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AOCTPOKOBO i, BigmoBigHO, CepBiC BBAaYKAaETbCA TaKMM, LLO OOCTPOKOBO NPUMUHMB
CBOIO Jito.

e HapgaHHA 0oBMiHHOMo cepTUdikaTa / Bayyepa 34iMCHIOETbCS OAHOPA30BO Ta
BUKJTKOYHO 332 YMOBM BiACYTHOCTI 3 60KY 3aMOBHWKa 3BEPHEHDb 040 OTPMMaHHS
iHW WX nocnyr, nepegbayvyeHmx UM CepBiCOM, MPOTArOM YCbOro CTPOKY Aii
Cepsicy. OBMiHHUI cepTUdikaT / Baydep MoxKe ByTr BUKOPUCTAHUM 3aMOBHMKOM
BiAMOBIAHO 0O YMOB Mara3sumHa-napTHepa.

e Bupaada 3aMOBHUKY OBMiIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHAM
3060B'A3aHb 3a UM CepBiCOM Ta MiATBEPOYKYE MOBHE BUKOHAHHA BrKoHaBLEM

CBOiX 3060B'd3aHb Nepen 3aMOBHUKOM.
TepMmiH aii Cepsicy:

MounHae cBi Nnepebir 3 gatn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6aveHUx ymosamu Cepsicy, ane He aoBLUe

Hi)X yepe3 3 (Tpu) pPOKMU Nicna 3aKiHYeHHA rapaHTii BUPO6HUKa.

+4 POKU FAPAHTII

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy po3noBCOOXKYETbCHA BUKTIOUHO Ha TeNeBi3opu ToprosBoi Mapku LG

HaCTyMHOro MogenbHoro pany™
OLEDS55B8PLA OLEDG5B8PLA OLEDG5WS8PLA OLEDS5COPLA OLEDG5COPLA
OLEDS5C8PLA OLEDG65ES8PLA OLEDS5BO9PLA  OLEDG5BO9PLA OLEDG5WOPLA
(Hapani 3a TekcToM — MpuUcTpin), NpnabaHnm 3aMOBHMKOM ofHo4YacHo® 3 CepBicoM.
*MonaesnbHu psaa Moxxke 6yTi 3MIHEHM 6e3 BHECEHHS 3MIH 4O AQHOro [JoaaTKy.
Mocnyru, Wwo nepep6adeHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiagTPUMKaA — nepenbayvyace HagaHHA KOHCYNbTaLiN
3aMOBHMKKY Mo TenedoHy LWoao0 MUTaHb, 9Ki BUHUKM B OCTaHHbOIO B MPOLECI

eKkcnnyaTauii NMpucTpoto (Hagasii 3a TeKCToM — TesiepoHHA MigTPYMKQA).

PeMoOHT NMpuUuctporo — ycyHeHHa gedekTiB? i nonoMoK® MNpurcTpoto, BKAYa4YM 3aMiHy

nedeKTHUX Ta TaKUX, 9Ki BUMLLW 3 flagy OeTanemn B rapaHTIMHUX BUNaakax® npoTtarom 4
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(HOTMPBLOX) POKIB MiCcNA 3aKiHYEHHSA CTPOKY Aii OCHOBHOI rapaHTii BUpobHMKa (Haagasi 3a

TEKCTOM — PeMOHT).

3amiHa MpuUCcTpOoIO Ha aHANOTMYHUIN' — MOXX/TMBA BUK/THOYHO MPOTATOM 4 (YOTMPbOX)
POKIB Micn9a 3aKiHYeHHA OCHOBHOI rapaHTii BUPOOHMKA ane npoTaromM CTpoKy Aii
Cepsicy, B rapaHTIMHUX BUMNagKax3, 3a YMOBUW HeJOoLiNbHOCTI® Ta/abo HEMOXKTUBOCTI®

30IMCHeHHA PeMOoHTY (Hagasii 30 TeKCTOM — 3aMiHA).

OocTtaBkKa MpuUcTpoto — TpaHCNopTyBaHHA [NMpucTpoto Baroto binblie 5 (M'atn)
Kinorpam B CL| Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHMKA, SKa 3a3HAYa€ETbCS B

3aMOBNEHHI) (Hagasii 3a TeKCToM — [JoCcTaBKA).

YBATA! Bci nocsiyru HagalTbCsl BUK/TIOYHO 3d YMOB TA B MNOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHMM CepBicoM, HafaloTbCa Ha NiACcTaBi 3aMOBIeHHS

3aMOBHMKa, gKe BiH noaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

3a yMOBM akTumBaLii CepBicy B CTPOK, LLIO He MepeBULLYE 14 (HoTUpHaaUATH)
KaneHOapHMX OHIB 3 AaTv Moro NpuadaHHA. Y BUNaaKy He akTMBalLlii, HeKopekTHOI abo

HecBo€YacHOI akTMBaLlii CepBaicy, Moro aia npunuHaeTbes, CepBsic BTpavae cuny.

Mocnyra «TenedoHHa NigTPUMKa» HaAETbCA NPOTAroM CTPOKY aii CepBicy
LinogoboBO Ha MiAcTaBi 3BepHEHHA 3aMOBHMKA 3a BKa3aHVMU BULLLE HOMepaMM

TenedoHiB, NPOTAroM 48 (COpoOKa BOCbMM) NOAUH 3 MOMEHTY 3BEPHEHHA 3aMOBHMUKaA.
Mocnyra «PeMOHT» HaJaeTbCA MNPOTAromM CTpoky Aii CepBicy Ha TepUTOpIii CepBiICHMX
LeHTpiB BMKOHaBUSA B CTPOK, Lo He nepeBuLlye 10 (oecaTtn) poboumx aHiB nicng

NpoBeaeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMNCAI, a1€ HE BUKJTIOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YumHHOCTI Cepsicy™,

e T[APAHTIMHOCTI BMMaaKy?3, WO BCTAHOBMIOETLCA B MPOLECi 4iarHOCTUKMU;

e BignosigHocTi MNpucTpoto ymoBaM Cepasicy, [JoroBopy Npo HagaHHSA Mocnyr

(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
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HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
Hae>XHO 3aMOBHEHOrO rAPaHTIMHOIO TasIOHY BUPOOHKMKA 3 BiATVUCKOM MeyaTKM
npoaaBus;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOro(-M1x) AgokyMeHTa(-iB)®, wo

nigTBepPOXKy€E(toThb) MpuabaHHa NnpucTpoto Ta CepB.icy.

Mocnyra «3aMiHa» HagacETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepPBICHUX

LeHTpiB BMKoHaBLUSA NpoTtarom 5 (N'atn) poboumnx aHiB nicna npoBegeHHs AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, aJle He BUKITKYHO):

3aKiHUYeHH$ CTPOKY fii rapaHTii BUPOOHUKA;

YnHHoOCTI CepBicy';

FAPaHTIMHOCTI BMMagKy?, WO BCTAHOBIOETLCA B MPOLLECi AiarHOCTUKM,
BionoBigHOCTI MpucTpoto ymoBamM Cepsicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6iIT) Ta JoaaTKiB 00 HbOro;

HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaasLs,;

HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKy€E(toTh) MpuabaHHa MpucTtpoto Ta Cepsicy;,

yKAageHHs 3aMoBHMKOM [1oroBopy MiHM 3 BMKOHaBLIEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK NacnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TpaHCMNOPTyBaHHA [NpucTpoto Baroto binblie 5 (m'atn)

Kinorpam B CLL Ta B 3BOPOTHOMY HamMpsaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3Ha4YaETbCs B

3aMOBJ'IeHHi) 30IMCHIOETLCA CUMAMM I'IepeBiBHl/IKa, BKa3aHoOro BmkoHaBLeM, 33 PaxXyHOK

BunkoHaBLA.

3a 6axkaHHAM, 3aMOBHUK MOYKe 3aMOBUTK OOCTaBKY [MpPUCTPOIO Baroto MeHLe 5 (M'aTtu)

Kinorpam, Woao aKoro HagaBaTuMyTbcs nocnyr, 0o CLL Ta B 3BOpOTHOMY HampsaMKy (Ha

BKa3aHYy B 3aMOBJ/EHHI agpecy 3aMOBHMKa). Taki 0OOaTKOBI MOCAYr 34iMCHIOKTbLCS 3a

OKpeMMM 3aMOBITeHHAM 3aMOBHMKa 3a [OOaTKOBY MnaTy, 3rigHo TapumdiB BMkoHaBLg,

aKTyaJiIbHUX Ha OaTy 30iMCHEHHA 3aMOBNEHHA TaKMX nocnyr.

FapaHTii Ta 3acTepeXeHHs:
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3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, WOO0 SKOro HagaBaTUMYTbCA NOCNYTM,
nepenbadveHi naHMM CepBicoOM, NPOTArom 14 (HoTUPHaOUATU) KaneHaapHWX OHIB
3 natm NnpuabaHHa gaHoro Cepsicy.

BrKoOHaBeLb Ma€ NpaBo BIAMOBUTK B HaJaHHI nocnyr, nependadeHmnx gaHum
CepBicoM, y BUNaaKy, kLo 6yae BUABMEHO HerapaHTiMHI nolKoaXeHHA"
MpucTpoto, B TaKoMy BUNaaky, CepBic BTpayae YMHHICTb, @ 3060B'A3aHHA
BrkoHaBLSA BBaYKatoTbCA BUKOHAHMMM B MOBHOMY 0OCA3i Ta HANEXXHMM YMHOM.
[Ona HagaHHa nocnyr, nepenbadeHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMI
HagaTy BukoHaBLUto MpurcTpii, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponen.

BrKoHaBeLb He Hece Oyab-AaKOoi BignoBiganbHOCTI 33 36epexkeHHa OaHuX
(KOHTaKTK, GOTO, Bigeo Ta iH.) Ha MpUCTPOI.

YBATA! 3 MOMEHTY HaflaHHA NOCNYrn «3aMiHa», BBaXXAETbCH, LLO MOCYrK,
nepenbadeHi ymoBamMmum CepBicy, HagaHi BUKOHaBLLEM HaNeXHo, AKiCHO, B
MOBHOMY 06CA3i OOCTPOKOBO i, BiANoBigHO, CepBiC BBa)A€TbCA TaKMM, LLO

OOCTPOKOBO NpUnmMHMB CBOIO aito.

TepMiH aii Cepsicy:

MounHae cBi Nnepe6ir 3 goaTn npuabaHHA CepBicy i TPMBaA€E 4,0 NOBHOro BUKOHAHHSA

CTopoHaMu cBoOiX 3060B'A3aHb, Nepea6avyeHMXx ymosamu Cepsicy, ane He goBLue

Hi)X Yepes 4 (UoTUpPU) PoKM Nicna 3aKiHYeHHSA rapaHTii BUpPOo6HUMKa.

+2 POKU FAPAHTII «JIAUT»

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy po3MOBCIOOYKYETbCA Ha OYOb-aKYy TEXHIKY, AKa NPaLLiOE Bif, eNeKTpukn®,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:

BapTICTb He nepeBuLlye 4500 rpH;
Mae€ cepinHnm HomMmep abo IMEL,
rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLLe 6 (LWecTW) KaneHaapHMX Micauis,

€ HOBMM Y MOMEHT NpuabaHHs;
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e MpuwabaHo 3aMOBHMKOM Yy OHOIO MPoaaBLA Ta MPOTAroM TepMiHy aii rapaHTii Bif,

BUPOOBHWKA, AKNUI BKa3aHUI Yy rapaHTiMHOMY TanoHi 4o MNpucTpoto.

*1nsa ymoB gaHoro CepBicy A/is1 NOHSITTS «TEXHIKA, SIKA MPALIOE Bif] e/IeKTPUKUN»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Li€ Tpu1a4u (MPUCTPOI), SKi MOXXYTb

rnpagrBeaTm Big TPbOX XKepesl XXNBJIeEHHSA.

1. Big po3eTKu,
Big 6aTaperiok ab6o aKyMyIaTopa,
Bif nigkto4eHHs / eneKTPUYHOro KOHTAKTY 3 IHLLUWM MPUCTPOEM, KU MPALIOE

Bif e/1eKTPUKMN.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT MpUcTporo — ycyHeHHsA aedeKTiB? i NoNnoMoK® MprcTpoto, BKIKOYaUM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNW 3 Naay OeTanem B rapaHTIMHMX BMNagKax® mpoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHSA CTPOKY [ii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOHTY He nepeBumLlye 1000 rpH, BukoHaBelUb
MOBHICTIO MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BMMNaAKy, KON BapTICTb PEMOHTY
nepesumLLye 1000 rpH, 3aMOBHUK MOXe abo gonnaTtuTK pisHULLID, abo CKopUcTaTMUCH

nocnyroto O6MiHy.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTudgikaT® HoMiHanbHoiI BapTocTi 1000 rpH.
— MOXX/TMBMMN BUKJTKOYHO MPOTAroM 2 (OBOX) POKIB MicNa 3aKiHYeHHS CTPOKY aii
OCHOBHOI rapaHTii BUPOOHKKA, ane npoTaromM cTpoky aii CepBsicy, BUKTIOYHO B
FapaHTIMHKMX BUMagKax3, 32 YMOBU HEMOX/TMBOCTI® 30iMCHEHHA PEMOHTY, LLO
BCTAQHOBJ/TIOETLCS B NPOLLECi AiarHOCTUKKM abo AKLLO 3aMOBHMK BiAMOBAETLCS Bif
JonnaTy 3a PEMOHT, BapTiCTb aKoro nepeBullye 1000 rpH. (Hagas1i 30 TEKCTOM —
O6MiH).

Y BUnNagKy BiACYTHOCTI 3BepHeHb 3aMOBHMKAa 3a MnocsiyramMm B nepioa CTPoOKy Aii
uboro Cepsicy:

OTpuMaHHS o6MiHHOro ceptTudikaTa / Bayuepa — gKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBcs A0 BMKOHaBLA 32 OTPUMaHHAM MOCAYT, BiH Ma€ NpaBo
OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMIHarIbHOK BapTICTIO MpuabaHoro

CepsBicy.
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi naHnmM CepBicoM, HagatoTbCa Ha NiACTaBi 3aMOBNEHHS

3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
MNocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKYy aii CepBicy Ha TepuTopii cepBICHMX

LLeHTPIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtn) poboumx OHiB 3 AHSA

OTPMMaHHA pe3yanaTiB [iarHOCTUKMK, 38 HAaCTYMHWX YMOB (B TOMY YMNCNI, alle He

BUK/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YuHHOCTI CepsBicy®;
e [APAHTIMHOCTI BMMagKy?, WO BCTAHOBMIOETLCA B MPOLLECI OiarHOCTUKM;
e BignosigHocTi MNpucTtpoto ymoBaM Cepagicy, JoroBopy Npo HafdaHHSA Mocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNOBHEHOro rapaHTIMHOIO TaNloHYy BUPOOHUKA;
e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, LWwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
YBATAl BapTicTb peMOHTY BCTaHOBMOETLCA CepBiCHUM LIeHTpOM Ta BKa3yeTbCca y
BrcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBuLLYE BCTaHOBNEHY dikcoBaHy cymy B 1000 rpH, 3aMOBHMK Ma€E MpaBo
aonnaTuTK pisHULUL B 6e3roTiBKOBIM dopMi Ha NiacTaBi iHBOMCY, HagaHOro
BukoHaBUEM. 3aMOBHUMK Ma€E MpaBo BMMaratu Big BukoHaBuUa HagaHHSA Konii BUCHOBKY
abo odiuinHoro nucta Bia CepeicHoro LieHTpy ona niaTBepayXeHHs BapTOCTi PEMOHTY.
BMCHOBOK HAaa€ETbCs B €MIEeKTPOHHOMY BUIrNaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3
BMMOramMmy 3aMoBHMKA, 6e3 HeobxigHOCTI BignpaBneHHa OpUriHaNbHUX OOKYMEHTIB

MOLUTOHO.
Mocnyra «O6MiH» HaJaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIii cepBiCHMX

LeHTpIiB BMKoHaBUga NpoTaroM 5 (m'atm) poboumx OHIB nicna npoBeOdeHHs OiarHOCTUKM

3a HACTYMNHUX YMOB (B TOMY YMCi, afle He BUK/KYHO):
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e 3aKiH4YEeHHS$ CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YumHHOCTI Cepsicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;

e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3aNOBHEHOro rapPaHTIMHOINO TaJIoHY BUPOOHMKS;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHUKOM KOMil 3aNOBHEHWX CTOPIHOK MacropTy Ta ITH.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEeMOHT NpUcTpoto €
HEMOXXMBUMM abo aKLLO 3aMOBHUK BiAMOBNAETLCA Bi AOMNATU 3@ PEMOHT, LLO

nepeBuLLye pikcoBaHy cymMy 1000 rpH.

19 oTpMMaHHS 0bMiHHOro cepTudikaTa / Baydepa 3aMOBHUKY HEOBXiOHO 3BEPHYTUCS
00 BMKOHaBUA MPOTAromM 14 (HOTUPHAAUATY) KaneHOapHUX AHIB Nicid 3aKiHYeHHS
cTpoky aii CepBicy Ta HagaTW PO3pPaxyHKOBUIM OOKYMEHT, WO NiaTBepaXKyE NpuabdbaHHS
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCA 00 BMKoHaBuAa nicna cnimey 14 (HOTUPHaQUSTU) - BEHHOro
CTPOKYy Ta / a60 KO 3aMOBHMUK He MOXXe HafaTu po3paxyHKOBUM AOKYMEHT, Lo
nigTBepoXkye npuabaHHa gaHoro Cepsicy, To BurKoHaBeLb Ma€ MpaBO BiAMOBUTU
3aMOBHWKY Y BMOadi obMiHHOro cepTtudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BuvkoHaBusa 3a uuM CepBICOM BBa)KalOTbCA BWMKOHAHWMMMKM  HANEXHWMM UYMHOM Ta
APUNNHEHNMMN.

BrKkoHaBeub npoTtaromM 10 (gecaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEepPHEHHSA
3aMOBHMKA 3OINCHIOE MepeBipKYy OOrPYHTOBAHOCTI BMMOI 3aMOBHWKA LOOO BUAAYi
06MiHHOro cepTUdikaTa / Baydepa Ta MPUNMaE PiLLEHHSA MPO HasgBHICTb abo BiOCYTHICTb
y 3aMOBHMKa MpaBa Ha MOro oTpMMaHHA.

Y pa3si MigTBepOyXKeHHS rMpaBa 3aMOBHMKa Ha OTPUMaHHA O6MiHHOro ceptudikaTta /
Bayyepa, BumKoHaBeLb HaAACWMIAE Ha KOHTAKTHI OaHi 3aMOBHWMKA MOCUMaHHA Ha

eNeKTPOHHY 3adaBy, 9Ky 3aMOBHMK 3060B'd3aHUM NignNMcaTy eneKTPOHHMM NiANMUCcoM 3
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OHOPAa30BUM iAeHTUPIKATOPOM abo IHLIKMM CMOCOOOM eNeKTPOHHOI igeHTUdIKauii, Lo
Ma€ loPULNYHY CMNY BIAMNOBIAHO 40 3aKOHOL4ABCTBA YKPaAiHW.

Micna nignMcaHHa eneKTPOHHOI 3a9BM BMKoOHaBelb aBTOMAaTUYHO 34iIMCHIOE BUOauvy
3aMOBHWKY 0O6MiHHOTO cepTudikaTa / Baydepa, LWASXOM MOro HaaCcunaHHA Ha KOHTaKTHI

[JaHi 3aMOBHUKa.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHUKOM OBMIHHOIo cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [NMPUCTPIN, LWOLO GKOro HadaBaTUMYTbCAa MOCAYTK,
nepenbadyeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOAapPHMX OHIB
3 gaT NnpuabaHHAa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCH Ha BUMAOKM MOLIKOOXKEHDb
MNpUCTPOoIo, Ha 9Ki He PO3MOBCIOOYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLWKOOXKEHHA, AKi He BM/IMBatoTb Ha GYHKLIOHANbHICTb MNPUCTPOIO Ta AKICTb
Moro GyHKLIOHaIbHOCTI.

e [lna HagaHHA Nocnyr, nepegbadeHmx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMIN
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponen.

e BunkoHaBelUb He Hece Byab-aKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHa aaHunx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBATA!Y BMNagKy BigMOBWM 3aMOBHMKa Big A0OMSIATM Pi3HULL 32 PEMOHT
MpucTpoto, Wo nepeBuLye pikcoBaHy cymy 1000 rpH, Ta Bi4 BUKOPUCTAHHA
MpaBa Ha 06bMiH MNMpucTpoto Ha cepTndiKaT MarasmnHy, 3aMOBHKMK MAE MPaBO Ha
noBepHeHHA BapTocTi CepBicy y dopMi NodapyHKOBUMX cepTndiKaTiB.
NoBepHeHHA BapTocTi CepBicy BiAOYBaETbCA 3a YMOBM NoAaHHA 3aMOBHMKOM
BiAMOBIOHOI 3a9BM BMKOHaBLO Ta HagaHHA HEOOXIOHMX OOKYMEHTIB, LLO
nigTBepOXKytoTb NpuabaHHAa CepBicy. 3aMOBHWK MOBMHEH NoaaT 3aaBy Npo
noBepHeHHS BapTocTi CepBicy He Mi3HiLe HK MPOoTAroM 14 (YoTMpHagUaTK)
KaneHOapHWX OHIB Micna OaTty BiAMOBM Bif OOMN1ATU PI3HULI 33 PEMOHT UM BIf

06MiHy MpucTpoto. BrKoHaBelb 3060B'A3yETbCA PO3MNAHYTU 3a9BY Ta HaaaTU
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BigMoBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHWMX AHIB 3 OaTu
OTPMMaHHA 3a9BM Ta HEOOXiIOHMX OOKYMEHTIB.

e YBATA! 3 MOMEHTY HagaHHA nocnyrn «<PeMoHT», abo «OB6MiH», a6o «OTpUMaHHS
o6MiHHOro ceptudikaTta / Bayuepa» BBaXKacTbCs, LLO BCi MOCnyru, nepenbadeHi
yMoBaMu gaHoro Cepsgicy, HafaHi BUKOHaBLEM HaNeXXHOo, AKICHO, B MOBHOMY
06ca3i 4OCTPOKOBO i, BignosigHo, CepBic BBaXKaeTbCA TakKMM, LLO JOCTPOKOBO
NPUMNUHKMB CBOIO LitO.

e HapgaHHA 0BMiHHOMo cepTUdikaTa / Bayyepa 34iMCHIOETbCS OAHOPA30BO Ta
BUKJTKOYHO 3@ YMOBM BiACYyTHOCTI 3 60Ky 3aMOBHWKa 3BEPHEHb 040 OTPMMaHHS
iHW WX nocnyr, nepegbayeHmx UM CepBiCOM, MPOTArOM YCbOIro CTPOKY Aii
Cepsicy. OBMiHHUM cepTUdikaT / Baydep Moxe ByTr BUKOPUCTAHWIN 3aMOBHUKOM
BiAMOBIAHO OO YMOB Mara3smHa-napTHepa.

e Bupaada 3aMOBHUKY 0OBMiIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHAM
3060B'A3aHb 3a LKM CepBiCOM Ta MiATBEPOYKYE MOBHE BUKOHAHHA BrKoHaBLEM

CBOiX 3060B'd3aHb Nepen 3aMOBHUKOM.
TepMmiH aii Cepsicy:

MouunHae cBin Nnepebir nicnga 3akiHYeHHS odilinHOI rapaHTii BUpo6HuKa Mpucrtpoio

i TPMBaE NPOTAroM HacTyNHUX 2 (ABOX) POKIB.

+2 POKU FAPAHTII «CTAHOAPT»

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPaLLIOE BiO eNeKTpuKn®,
Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

e BapricTto Big 4501 0o 9000 rpH.;

e MaE€ cepinHnM HoMep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLEe 6 (LecTn) KaneHaapHUX MicaL,iB;

e € HOBUM Y MOMEHT MpUabGaHHS,

e MNpmabaHo 3aMOBHMKOM Yy OHOIo NPOaaBLUSA Ta NPOTAroM TepMiHy Aii rapaHTii Bifg

BUPOOHMKA, AKMIN BKa3aHWM y rapaHTIiMHOMY TanoHi 4o MNpucTtpoto.
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*Ona ymoB gaHoro CepBicy [/151 MOHATTA «TEXHIKA, IKA NPALIOE Big €e/1IeKTPUKN»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Lie rpuIaan (MPUCTPOI), AKi MOXKYTb

ripayroBadTu1 Big TPLOX OXXepesl XXUBJTIEHHAA!

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyaaTopaq,
Bif nigknto4eHHs / eneKTPUYHOro KOHTAKTY 3 IHLLUWM MPUCTPOEM, KU MPALIOE

Bif €/1IEKTPUKM.
Mocnyru, Wwo nepep6ayeHi B Mexkax Cepsicy:

PeMOHT NMpUcTporo — ycyHeHHsA aedeKTiB? i NoNnoMoK® MpurcTpoto, BKIKOYaUKM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKW 3 Nady OeTanen B rapaHTIMHKMX BUMNagKax® mpoTarom 2
(0BOX) POKIiB Micns 3aKiHYeHHS CTPOKY [ii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOHTY He nepeBuLlye 3000 rpH, BukoHaBeub
MOBHICTIO MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BMMNaAKy, KON BapTICTb PEMOHTY
nepesumLLye 3000 rpH, 3aMOBHMK MOXKe abo gon1aTUTK PisHMLLO, abo ckopucTaTmcs

nocnyroto O6MiHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHanbHOI BapTocTi 3000 rpH.
— MOXX/TMBUW BUKJTIOYHO NPOTAroM 2 (4BOX) POKIB Micnga 3aKiHYeHHA CTPOKY Aii
OCHOBHOI rapaHTii BUPOOHUMKA, ane NpoTaroM cTpoky aii Cepaicy, BUKTIOUYHO B
rapaHTIMHMX BMUMNagKax3, 3a YMOBU HEMOXKITMBOCTI® 30iMCHEHHA PEMOHTY, WO
BCTAQHOBJ/TIOETLCS B NPOLLECi AiarHOCTUKKM abo AKLLO 3aMOBHMK BiAMOBAETLCS Bif
aonnaTy 3a PEMOHT, BapTIiCTb 9Koro nepesuulye 3000 rpH. (HQQaQs1i 3Q TEKCTOM —
O6MiH).

Y BMNagKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocnyraMm B nepioa CTPOKy Aii
uboro Cepsicy:

OTpuMaHHS o6MiHHOro ceptTudikaTa / Bayuepa — gKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBca 00 BMKOHaBUS 3a OTPMMaHHAM MOCAYT, BiH Ma€e MpaBo
OTPUMATU OBMIHHUM cepTUdikaT / Bayyep HOMIHaIbHOK BapTICTIO Mpuab6aHoro
Cepsicy.

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4yeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaATbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHWMKa, gKe BiH noaac 3a TenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
MNocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKy aii CepBicy Ha TepuTopii cepBICHMX
LLeHTPIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB 3 AHSA

OTPMMaHHA pe3yanaTiB AiarHOCTMKM, 32 HACTYMHUX YMOB (B TOMY YMCi, afle He
BUK/TKOYHO):

e 3aKiH4YeHHS$ CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YuHHOCTI CepsBicy®;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBIOETLCA B MPOLLEC] AiarHOCTUKMU;

e BignoBigHocTi MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNoOBHEHOro rapaHTIMHOIO TaNloHYy BUPOOHUKA;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWo

nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.

YBATAl BapTIiCTb peMOHTY BCTaHOBMOETLCA CepBICHUM LIEHTPOM Ta BKa3yeTbCca y
BurcHoBKY abo odiuinHomy nucTi Big CepBicHoro LieHTpy. Y BMMaaKy, Konm BapTIiCTb
PEMOHTY NepeBULLYE BCTaHOBMEHY dikcoBaHy cyMy B 3000 rpH, 3aMOBHMK Ma€ npaBo
aonnaTuTK PisHULULIO B 6e3roTiBKOBIM dopMi Ha NiacTaBi iHBOWCY, HagaHOro
BukoHaBUEM. 3aMOBHUMK Ma€E MpaBo BMMaratu Big BMkoHaBuUa HagaHHSA Konii BUCHOBKY
abo odiuinHoro nucta Bia CepeicHoro LieHTpy ona nioTBepayXeHHs BapTOCTi PEMOHTY.
BMCHOBOK Haa€ETbCs B €IEKTPOHHOMY BUIMNa4i abo y BUrndaai 3aBipeHoi Komii, 3rigHo 3
BUMOraMy 3aMOBHMUKA, 6€3 HeobXiaAHOCTI BiAnpaBneHHa OpUriHanbHUX OOKYMEHTIB

MOLUTOHO.
Mocnyra «O6MiH» HaJaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTOopPIi cepBiCHMX
LeHTpIiB BMKoHaBUga NpoTaroM 5 (M'atm) poboumx OHIB nicna npoBeaeHHs OiarHOCTUKM

33 HACTYMNHUX YMOB (B TOMY YMCi, afle He BUKKYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;
e 4uMHHOCTI CepsBicy™,

° FapaHTWIHOCTi Bl/II'Ia,EI,KyZ, LLO BCTaHOB/IOETbCH B rlpoueci ,D,iarHOCTMKl/I;
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e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHAa NMocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNe>XHO 3aMOBHEHOr0 rAPaHTIMHOIO Ta/IOHY BUPOOHUKA;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepPOXKYE(l0Th) MpuabaHHa MpucTtpoto Ta CepsBicy;

e VKlafAeHHsa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM,;

e HaJaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEeMOHT [NpUcTpoto €
HEMOXXMBMM abo aKLLO 3aMOBHUK BiAMOBNAETLCA Bi AOMNATU 3@ PEMOHT, LLO

nepeBuLLyE pikcoBaHy cyMy 3000 rpH.

9 oTpuMaHHS 0bMiHHOro cepTudikaTta / Baydepa 3aMOBHUKY HEOBXiOHO 3BEepPHYTUCSH
00 BMKOHaBUA MPOTAromM 14 (HOTUPHAAUATY) KaneHOapHUX AHIB Nicid 3aKiHYeHHS
cTpoky aii CepBicy Ta HagaTW PO3pPaxyHKOBUIM OOKYMEHT, WO NiaTBepaXKyE NpuabdaHHS
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCSA 00 BMKoHaBuA nicna cnimey 14 (HOTUPHaQUATU) - BEHHOro
CTPOKYy Ta / a60 AKLIO 3aMOBHMK He MOXXe HafaTu po3paxyHKOBUM AOKYMEHT, Lo
nigTBepoykye npuabdaHHa pgadHoro Cepsicy, TOo BurKoHaBeLb Ma€ MpaBO BiAMOBUTMU
3aMOBHWKY Y BMOadi obMiHHOro cepTtudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BuvkoHaBuUsa 3a uuM CepBICOM BBa)alOTbCA BWMKOHAHWMMMKM  HANEXHWMM UYMHOM Ta

MPEUNNMMHEHNMN.

BurKoHaBeLlb npoTtaromM 10 (gecaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEpPHEHHSA
3aMOBHMKaA 30OiNMCHIOE MepeBipKy OOrPYHTOBAHOCTI BMMOI 3aMOBHMUKA LWOOO Buaadi
oB6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMaE PiLLEHHS MPO HasBHICTb abo BiOCYTHICTb

y 3aMOBHMKa NpaBa Ha MOro oTPMMaHHS.

Y pasi nigTBepmyKeHHa npaBa 3aMOBHWKA Ha OTPWMaHHA OBMiHHOro cepTudikaTta /
Bayyepa, BumKOHaBeLb HaACWIA€E Ha KOHTAKTHI OaHi 3aMOBHMKaA MOCUMIAHHA Ha
eNeKTPOHHY 3aaBY, 9Ky 3aMOBHMK 3000B'd3aHMIM NiaNMcaTM eneKTPOHHUM MiANMCcoMm 3
OHOPAa30BMM iAeHTUPIKATOPOM abo iHLWKMM CMOCOOOM eNeKTPOHHOI iaeHTUdIKaLLi, Lo

Ma€ IoPULONYHY CUNY BiAMNOBIOHO 40 3aKOHOOABCTBA YKpPaiHM.
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Micna nignvcaHHA eneKkTPOHHOI 3adBUW BMKOHaBelb aBTOMATUYHO 3MOIMCHIOE BUOaA4y
3aMOBHUKY 0BMiIHHOIo cepTudikaTa / Bayyepa, LWASXOM MOro HaacunaHHA Ha KOHTaKTHI

naHi 3aMoBHMKa.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHUKOM 0BMIHHOIo cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWLOLOO GKOro HadaBaTUMYTbCAa MOCNYTK,
nepenbadveHi naHMM CepBicoM, NPOTArom 14 (HoOTUPHaOUATUN) KaneHaapHWX OHIB
3 oatv NnpuabaHHa gaHoro Cepsicy.

e [lia paHoro Cepgicy He PO3MOBCIOIXKYETbCA Ha BMMAAKM MOLKOOXKEHb
MNpUCTPOoto, Ha 9Ki He PO3MOBCIOOXKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLWKOOXKEHHA, AKi He BM/IMBatoTb Ha GYHKLIOHANbHICTb NPUCTPOIO Ta AKICTb
Moro GyHKLIIOHaIbHOCTI.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLUto MpurcTpii, BiaB'93aHMM Bif, BCix 0OMiIKOBMX 3arnmciB Ta 6e3
naponen.

e BunkoHaBelb He Hece Byab-AKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHA OaHux
(KOHTaKTK, GOTO, BiAeo Ta iH.) Ha MNPUCTPOI.

e YBATA!Y BMNagKy BigMOBWM 3aMOBHMKa Big A0OMATM Pi3HULL 32 PEMOHT
MpucTpoto, Wo nepeBuLye dikcoBaHy cymy 3000 rpH, Ta Big BUKOPUCTaHHSA
MpaBa Ha O6MiH MPUCTPOIO Ha cepTUdikaTM MarasmHy, 3aMOBHMK MAE NpPaBo Ha
noBepHeHHSa BapTocTi CepBicy y POopMi MoOapyHKOBUMX CepTUDIKATIB.
MNoBepHeHHSA BapTocTi CepBicy BiabyBaeTbCca 3a yMOBM NOAAHHA 3aMOBHMUKOM
BiAMOBIOHOI 3a9BM BMKOHaBLO Ta HadaHHA HEOOXIAHMX OOKYMEHTIB, LLO
nigTBepaOXKytoTb NpuabaHHAa CepBicy. 3aMOBHWK MOBMHEH MoaaT 3aaBy Npo
noBepHeHHS BapTocTi CepBicy He Mi3HiLe HK MPOoTAroM 14 (HoTMpHaguaTK)
KaneHOapHWX OHIB Micna OaTty BiAMOBM Bif OOMNATU PI3HULI 33 PEMOHT UM BIf
06MiHy MpucTpoto. BKoHaBeLb 3060B'A3yeTbCA PO3rNAHYTM 3a9BY Ta HadaTU
BiOMoOBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHMX AHIB 3 OaTu

OTPUMaHHA 3a9BK Ta HEOOXIOHMX JOKYMEHTIB.
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YBATA! 3 MOMEHTY HafaHHA nocnyrm «<PeMoHT», abo «O6MiH», abo «OTPpMMaHHA
o6MiHHOro ceptudikarta / Bayuepa» BBaXKacTbC, WO BCi Mocnyru, nepenbadeHi
yMoBamMum gaHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06CcA3i JOCTPOKOBO i, BignoBiaHo, CepBic BBAXXAETbCH TakMM, LLLO JOCTPOKOBO
MPUMMHKMB CBOIO Aito.

HapaHHga 06MiHHOTO cepTudikaTa / Baydepa 34iNCHIOETLCA OQHOPa30BO Ta
BUKJ/TFOYHO 33 YMOBMW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BE€PHEHb LLI0J0 OTPUMAHHA
iHWWX nocnyr, NnepegbadeHunx UM CepBicOM, MPOTAroM YCbOro CTPOKY Aii
Cepsicy. OBMiHHUI cepTUdikaT / Baydep MoxKe ByTH BUKOPUCTaHUIM 3aMOBHMKOM
BiAMOBIAHO OO0 YMOB Mara3smHa-napTHepa.

Buaada 3aMOBHUKY OBMIHHOIo cepTudikaTa / Bayuepa € HaneXXHUM BUKOHAHHAM
3060B'a3aHb 3a UMM CepBicoM Ta NiaTBepaYKyE NOBHE BUKOHAHHA BKoHaBLEM

CBOIX 3060B'a3aHb rNepen 3aMOBHMKOM.

TepMiH aii Cepsicy:

MouunHae cBin nepeb6ir nicnga 3akiHYeHHS odiliNHOI rapaHTii BUpo6HuMKa Mpucrtpoio

i TPMBaA€E NPOTAroM HacTynHux 2 (ABox) pokKiB..

+2 POKU FAPAHTII «<MPEMIYM»

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha ByAb-AKY TEXHIKY, AKa NpaLtoe Big eNneKTpuKm*,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

BaprTicTto Big 9001 oo 17500 rpH.,

Ma€ cepinHum HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLLe 6 (LWecTM) KaneHaapHMX Micauis,

€ HOBMM Y MOMEHT NpunabaHHs;

NnpunabtaHo 3aMOBHUKOM Y OOHOIO MPOAaBLIA Ta MPOTAroM TepMiHy aii rapaHTii Bif

BMPOOHUKA, KM BKa3aHMM Y rapaHTiMHOMY TanoHi go MNpucTtpoto.

*Ona ymos gaHoro CepBicy [/151 MOHATTA «TEXHIKJ, SKA NMPALIOE Big e/1IeKTPUKN»

BUKOPUCTOBYETbCA HACTYMHE BUZHAYEHHS: Li€ MPUIAaN (MPUCTPOI), GKi MOXYTb

NpPALUBATY Bif TPbOX AXKEPE XKUB/TEHHS:
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1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyaaTopaq,
Bif nigkto4eHHs / eneKTPUYHOro KOHTAKTY 3 IHLLUMM MPUCTPOEM, KU MPALIOE

Bif €/TEKTPUKM.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT Mpucrtpor — ycyHeHHA gedekTiB? i NToIOMOK™ MNpucTpoto, BKAKOYaUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNW 3 Naay OeTanemn B rapaHTIMHMX BMMNagKax® mpoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHSA CTPOKY [ii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOHTY He nepeBuLlye 5000 rpH, BukoHaBelb
MOBHICTIO MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BUMAAKY, KON BAPTICTb PEMOHTY
nepeBuLye 5000 rpH, 3aMOBHMK MOXXe abo OoMNNaTUTM Pi3HKMLIO, abo CKopMcTaTMUCA

nocnyroto O6MiHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTudikaT® HoMiHanbHOI BapTocTi 5000 rpH.
— MOXX/TMBUMMN BUKJTKOYHO MPOTAroM 2 (OBOX) POKIB MicNa 3aKiHYeHHS CTPOKY aii
OCHOBHOI rapaHTii BUPOOHMKA, ane MpoTAromM CTpoky Aii Cepaicy, BUKITOYHO B
FapaHTIMHKMX BUMagKax3, 3a YMOBU HEMOX/TMBOCTI® 30iMCHEHHA PEMOHTY, LLO
BCTAQHOBJ/TIOETLCS B MPOLLECi AiarHOCTUKKM abo AKLLO 3aMOBHMK BiAMOBAETLCS Bif
O0MNaTh 33 PEMOHT, BapTICTb gKoro nepesumLlye 5000 rpH. (HOQ4as1i 3 TEKCTOM —
O6MIH).

Y BMNagKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocnyraMm B nepioa CTPOKYy Aii
uboro Cepsicy:

OTpuMaHHSA 06MiHHOro cepTudikaTa / Bayuepa — 9KLIO NPOTAroM cTpoKy aii Cepsicy
3aMOBHUWK He 3BepTaBcsa 40 BMKOHaBLS 32 OTPMMaHHAM MOCNYr, BiH Ma€e NpaBo
OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMIHaIbHOK BapTICTIO NpuabaHoro
Cepsicy.

YBATA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonyCcKAeTbcs!

Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:
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Mocnyru, wo nepegbadeHi gaHmnM CepBicoM, HaAAOTbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTPiB BMKOHaBLSA B CTPOK, WO He nepeBuLLye 10 (oecaTtn) poboymx OHIB 3 OHS

OTPMMaHH4A pe3yanaTiB [iarHOCTUKM, 332 HAaCTYMNMHMX YMOB (B TOMY YMCAi, aJie He
BUK/1OYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YuHHOCTI CepsBicy®;
e [APaHTIMHOCTI BMMagKy?, WO BCTAHOBMIOETLCA B MPOLLECI OiarHOCTUKMU;
e BignoBigHoCTI NpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BUKOHaHHA po6iIT) Ta JoaaTKiB 00 HbOro;
e HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3aNOBHEHOro raPaHTIMHOINO TaJIoOHY BUPOOHMKS;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta CepBgicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBICHUM LLeHTPOM Ta BKa3yeTbCa Y
BurcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMEHY dikcoBaHy cyMy B 5000 rpH, 3aMOBHMK Ma€ npaBo
O0MNNaTUTU PI3HKLIO B 6e3roTiBKOBIM GOopMi Ha NiacTaBi iHBOMCY, HAOAHOrO
BuKoHaBUEM. 3aMOBHUMK Ma€E MpaBo BMMaratu Big BMkoHaBuUa HagaHHA Konii BUCHOBKY
abo odiuinHoro nucta Big CepBicHoro LleHTpy ona nioTBepayKeHHa BapTOCTi PEMOHTY.
BMCHOBOK HaaeTbCs B €NIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3
BMMOramMmmy 3aMoBHUKA, 6e3 HeobxigHOCTI BignpaBneHHa OpUriHaNbHMUX OOKYMEHTIB

MOLTOHO.

Mocnyra «O6MiH» HaacTbCca NPOTAroM CTpPoKy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKOHaBUSA NpoTaromM 5 (M'atm) poboumx OHIB nicna npoBeaeHHsa OiarHOCTUKU

33 HACTYMHMX YMOB (B TOMY YMNCAi, a/1e HE BUK/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
e 4YumHHOCTI Cepsicy™,

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OIarHOCTUKMU;
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e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHAa NMocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNe>XHO 3aMOBHEHOr0 rAPaHTIMHOIO Ta/IOHY BUPOOHUKA;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepPOXKYE(l0Th) MpuabaHHa MpucTtpoto Ta CepsBicy;

e VKlafAeHHsa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM,;

e HaJaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEeMOHT [NpUcTpoto €
HEMOXXMBMM abo aKLLO 3aMOBHUK BiAMOBNAETLCA Bi AOMNATU 3@ PEMOHT, LLO

nepeBuLLyE pikcoBaHy cyMy 5000 rpH.

9 oTpuMaHHS 0bMiHHOro cepTudikaTta / Baydepa 3aMOBHUKY HEOBXiOHO 3BEepPHYTUCSH
00 BMKOHaBUA MPOTAromM 14 (HOTUPHAAUATY) KaneHOapHUX AHIB Nicid 3aKiHYeHHS
cTpoky aii CepBicy Ta HagaTW PO3pPaxyHKOBUIM OOKYMEHT, WO NiaTBepaXKyE NpuabdaHHS
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCSA 00 BMKoHaBuA nicna cnimey 14 (HOTUPHaQUATU) - BEHHOro
CTPOKYy Ta / a60 AKLIO 3aMOBHMK He MOXXe HafaTu po3paxyHKOBUM AOKYMEHT, Lo
nigTBepoykye npuabdaHHa pgadHoro Cepsicy, TOo BurKoHaBeLb Ma€ MpaBO BiAMOBUTMU
3aMOBHWKY Y BMOadi obMiHHOro cepTtudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BuvkoHaBuUsa 3a uuM CepBICOM BBa)alOTbCA BWMKOHAHWMMMKM  HANEXHWMM UYMHOM Ta

MPEUNNMMHEHNMN.

BurKoHaBeLlb npoTtaromM 10 (gecaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEpPHEHHSA
3aMOBHMKaA 30OiNMCHIOE MepeBipKy OOrPYHTOBAHOCTI BMMOI 3aMOBHMUKA LWOOO Buaadi
oB6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMaE PiLLEHHS MPO HasBHICTb abo BiOCYTHICTb

y 3aMOBHMKa NpaBa Ha MOro oTPMMaHHS.

Y pasi nigTBepmyKeHHa npaBa 3aMOBHWKA Ha OTPWMaHHA OBMiHHOro cepTudikaTta /
Bayyepa, BumKOHaBeLb HaACWIA€E Ha KOHTAKTHI OaHi 3aMOBHMKaA MOCUMIAHHA Ha
eNeKTPOHHY 3aaBY, 9Ky 3aMOBHMK 3000B'd3aHMIM NiaNMcaTM eneKTPOHHUM MiANMCcoMm 3
OHOPAa30BMM iAeHTUPIKATOPOM abo iHLWKMM CMOCOOOM eNeKTPOHHOI iaeHTUdIKaLLi, Lo

Ma€ IoPULONYHY CUNY BiAMNOBIOHO 40 3aKOHOOABCTBA YKpPaiHM.
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Micna nignvcaHHA eneKkTPOHHOI 3adBUW BMKOHaBelb aBTOMATUYHO 3MOIMCHIOE BUOaA4y
3aMOBHUKY 0BMiIHHOIo cepTudikaTa / Bayyepa, LWASXOM MOro HaacunaHHA Ha KOHTaKTHI

naHi 3aMoBHMKa.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHUKOM 0BMIHHOIo cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWLOLOO GKOro HadaBaTUMYTbCAa MOCNYTK,
nepenbadveHi naHMM CepBicoM, NPOTArom 14 (HoOTUPHaOUATUN) KaneHaapHWX OHIB
3 oatv NnpuabaHHa gaHoro Cepsicy.

e [lia paHoro Cepgicy He PO3MOBCIOIXKYETbCA Ha BMMAAKM MOLKOOXKEHb
MNpUCTPOoto, Ha 9Ki He PO3MOBCIOOXKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLWKOOXKEHHA, AKi He BM/IMBatoTb Ha GYHKLIOHANbHICTb NPUCTPOIO Ta AKICTb
Moro GyHKLIIOHaIbHOCTI.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLUto MpurcTpii, BiaB'93aHMM Bif, BCix 0OMiIKOBMX 3arnmciB Ta 6e3
naponen.

e BunkoHaBelb He Hece Byab-AKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHA OaHux
(KOHTaKTK, GOTO, BiAeo Ta iH.) Ha MNPUCTPOI.

e YBATA!Y BMNagKy BigMOBWM 3aMOBHMKa Big A0OMATM Pi3HULL 32 PEMOHT
MpucTpoto, Wo nepeBuLye dikcoBaHy cymy 5000 rpH, Ta Bi BUKOPUCTaHHSA
MpaBa Ha O6MiH MPUCTPOIO Ha cepTUdikaTM MarasmHy, 3aMOBHMK MAE NpPaBo Ha
noBepHeHHSa BapTocTi CepBicy y POopMi MoOapyHKOBUMX CepTUDIKATIB.
MNoBepHeHHSA BapTocTi CepBicy BiabyBaeTbCca 3a yMOBM NOAAHHA 3aMOBHMUKOM
BiAMOBIOHOI 3a9BM BMKOHaBLO Ta HagaHHA HEOOXIAHMX OOKYMEHTIB, LLO
nigTBepaOXKytoTb NpuabaHHAa CepBicy. 3aMOBHWK MOBMHEH MoaaT 3aaBy Npo
noBepHeHHS BapTocTi CepBicy He Mi3HiLe HK MPOoTAroM 14 (HoTMpHaguaTK)
KaneHOapHWX OHIB Micna OaTty BiAMOBM Bif OOMNATU PI3HULI 33 PEMOHT UM BIf
06MiHy MpucTpoto. BKoHaBeLb 3060B'A3yeTbCA PO3rNAHYTM 3a9BY Ta HadaTU
BiOMoOBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHMX AHIB 3 OaTu

OTPUMaHHA 3a9BK Ta HEOOXIOHMX JOKYMEHTIB.
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YBATA! 3 MOMEHTY HafaHHA nocnyrm «<PeMoHT», abo «O6MiH», abo «OTPpMMaHHA
o6MiHHOro ceptudikaTta / Bayuepa» BBaXKacTbCs, LLO BCi MOcyru, nepenbadeHi
yMoBamMum gaHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06CcA3i JOCTPOKOBO i, BignoBiaHo, CepBic BBAXXAETbCH TakMM, LLLO JOCTPOKOBO
MPUMMHKMB CBOIO Aito.

HapaHHga 06MiHHOTO cepTudikaTa / Baydepa 34iNCHIOETLCA OQHOPa30BO Ta
BUKJ/TFOYHO 33 YMOBMW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BE€PHEHb LLI0J0 OTPUMAHHA
iHWWX nocnyr, NnepegbadeHunx UM CepBicOM, MPOTAroM YCbOro CTPOKY Aii
Cepsicy. OBMiHHUI cepTUdikaT / Baydep MoxKe ByTH BUKOPUCTaHUIM 3aMOBHMKOM
BiAMOBIAHO OO0 YMOB Mara3smHa-napTHepa.

Buaada 3aMOBHUKY OBMIHHOIo cepTudikaTa / Bayuepa € HaneXXHUM BUKOHAHHAM
3060B'a3aHb 3a UMM CepBicoM Ta NiaTBepaYKyE NOBHE BUKOHAHHA BKoHaBLEM

CBOIX 3060B'a3aHb rNepen 3aMOBHMKOM.

TepMiH aii Cepsicy:

MouunHae cBin nepeb6ir nicnga 3akiHYeHHS odiliNHOI rapaHTii BUpo6HuMKa Mpucrtpoio

i TPMBaA€E NPOTAroM HacTynHux 2 (ABox) pokKiB..

+2 POKU FAPAHTII «<EJ1IT»

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha ByAb-AKY TEXHIKY, AKa NpaLtoe Big eNneKTpuKm*,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

BaprTicTto Big 17501 go 29000 rpH.;

Ma€ cepinHum HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLLe 6 (LWecTM) KaneHaapHMX Micauis,

€ HOBMM Y MOMEHT NpunabaHHs;

NnpunabtaHo 3aMOBHUKOM Y OOHOIO MPOAaBLIA Ta MPOTAroM TepMiHy aii rapaHTii Bif

BMPOOHUKA, KM BKa3aHMM Y rapaHTiMHOMY TanoHi go MNpucTtpoto.

*Ona ymos gaHoro CepBicy [/151 MOHATTA «TEXHIKJ, SKA NMPALIOE Big e/1IeKTPUKN»

BUKOPUCTOBYETbCA HACTYMHE BUZHAYEHHS: Li€ MPUIAaN (MPUCTPOI), GKi MOXYTb

NpPALUBATY Bif TPbOX AXKEPE XKUB/TEHHS:

54



@ SUPPORT.UA

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyaaTopaq,
Bif nigkto4eHHs / eneKTPUYHOro KOHTAKTY 3 IHLLUMM MPUCTPOEM, KU MPALIOE

Bif €/TEKTPUKM.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT Mpucrtpor — ycyHeHHA gedekTiB? i NToIOMOK™ MNpucTpoto, BKAKOYaUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNW 3 Naay OeTanemn B rapaHTIMHMX BMMNagKax® mpoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHSA CTPOKY [ii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOHTY He nepesumLlye 10000 rpH, BukoHaBelb
MOBHICTIO MOKPUBAE BCi BUTPATU Ha PEMOHT. Y BMUMNaAKY, KON BapTIiCTb PEMOHTY
nepesumLLye 10000 rpH, 3aMOBHUK MOXXe abo gonnaTuTK Pi3HULKD, abo CKopUCTaTMUCS

nocnyroto O6MiHY.

O6MiH MpucTpolo Ha nogapyHKoBUM cepTuUdikaT® HoMiHanbHOI BapTocTi 10000 rpH.
— MOXX/TMBUMMN BUKJTKOYHO MPOTAroM 2 (OBOX) POKIB MicNa 3aKiHYeHHS CTPOKY aii
OCHOBHOI rapaHTii BUPOOHMKA, ane MpoTAromM CTpoky Aii Cepaicy, BUKITOYHO B
FapaHTIMHKMX BUMagKax3, 3a YMOBU HEMOX/TMBOCTI® 30iMCHEHHA PEMOHTY, LLO
BCTAQHOBJ/TIOETLCS B MPOLLECi AiarHOCTUKKM abo AKLLO 3aMOBHMK BiAMOBAETLCS Bif
O0MNaTh 33 PEMOHT, BapTICTb gKoro nepesumLlye 10000 rpH. (HO4as1i 3a TEKCTOM —
O6MIH).

Y BMNagKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocnyraMm B nepioa CTPOKYy Aii
uboro Cepsicy:

OTpuMaHHSA 06MiHHOro cepTudikaTa / Bayuepa — 9KLIO NPOTAroM cTpoKy aii Cepsicy
3aMOBHUWK He 3BepTaBcsa 40 BMKOHaBLS 32 OTPMMaHHAM MOCNYr, BiH Ma€e NpaBo
OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMIHaIbHOK BapTICTIO NpuabaHoro
Cepsicy.

YBATA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonyCcKAeTbcs!

Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:
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Mocnyru, wo nepegbadeHi gaHmnM CepBicoM, HaAAOTbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTPiB BMKOHaBLSA B CTPOK, WO He nepeBuLLye 10 (oecaTtn) poboymx OHIB 3 OHS

OTPMMaHH4A pe3yanaTiB [iarHOCTUKM, 332 HAaCTYMNMHMX YMOB (B TOMY YMCAi, aJie He
BUK/1OYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YuHHOCTI CepsBicy®;
e [APaHTIMHOCTI BMMagKy?, WO BCTAHOBMIOETLCA B MPOLLECI OiarHOCTUKMU;
e BignoBigHoCTI NpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BUKOHaHHA po6iIT) Ta JoaaTKiB 00 HbOro;
e HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3aNOBHEHOro raPaHTIMHOINO TaJIoOHY BUPOOHMKS;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta CepBgicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBICHUM LLeHTPOM Ta BKa3yeTbCa Y
BurcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLLYE BCTaHOBMEHY dikcoBaHy cyMy B 10000 rpH, 3aMOBHMK Ma€ npaBo
O0MNNaTUTU PI3HKLIO B 6e3roTiBKOBIM GOopMi Ha NiacTaBi iHBOMCY, HAOAHOrO
BuKoHaBUEM. 3aMOBHUMK Ma€E MpaBo BMMaratu Big BMkoHaBuUa HagaHHA Konii BUCHOBKY
abo odiuinHoro nucta Big CepBicHoro LleHTpy ona nioTBepayKeHHa BapTOCTi PEMOHTY.
BMCHOBOK HaaeTbCs B €NIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3
BMMOramMmmy 3aMoBHUKA, 6e3 HeobxigHOCTI BignpaBneHHa OpUriHaNbHMUX OOKYMEHTIB

MOLTOHO.

Mocnyra «O6MiH» HaacTbCca NPOTAroM CTpPoKy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKOHaBUSA NpoTaromM 5 (M'atm) poboumx OHIB nicna npoBeaeHHsa OiarHOCTUKU

33 HACTYMHMX YMOB (B TOMY YMNCAi, a/1e HE BUK/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
e 4YumHHOCTI Cepsicy™,

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OIarHOCTUKMU;

56



@ SUPPORT.UA

e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHAa NMocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNe>XHO 3aMOBHEHOr0 rAPaHTIMHOIO Ta/IOHY BUPOOHUKA;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepPOXKYE(l0Th) MpuabaHHa MpucTtpoto Ta CepsBicy;

e VKlafAeHHsa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM,;

e HaJaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEeMOHT [NpUcTpoto €
HEMOXXMBMM abo aKLLO 3aMOBHUK BiAMOBNAETLCA Bi AOMNATU 3@ PEMOHT, LLO

nepeBuLLyE dpikcoBaHy cymMy 10000 rpH.

9 oTpuMaHHS 0bMiHHOro cepTudikaTta / Baydepa 3aMOBHUKY HEOBXiOHO 3BEepPHYTUCSH
00 BMKOHaBUA MPOTAromM 14 (HOTUPHAAUATY) KaneHOapHUX AHIB Nicid 3aKiHYeHHS
cTpoky aii CepBicy Ta HagaTW PO3pPaxyHKOBUIM OOKYMEHT, WO NiaTBepaXKyE NpuabdaHHS
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCSA 00 BMKoHaBuA nicna cnimey 14 (HOTUPHaQUATU) - BEHHOro
CTPOKYy Ta / a60 AKLIO 3aMOBHMK He MOXXe HafaTu po3paxyHKOBUM AOKYMEHT, Lo
nigTBepoykye npuabdaHHa pgadHoro Cepsicy, TOo BurKoHaBeLb Ma€ MpaBO BiAMOBUTMU
3aMOBHWKY Y BMOadi obMiHHOro cepTtudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BuvkoHaBuUsa 3a uuM CepBICOM BBa)alOTbCA BWMKOHAHWMMMKM  HANEXHWMM UYMHOM Ta

MPEUNNMMHEHNMN.

BurKoHaBeLlb npoTtaromM 10 (gecaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEpPHEHHSA
3aMOBHMKaA 30OiNMCHIOE MepeBipKy OOrPYHTOBAHOCTI BMMOI 3aMOBHMUKA LWOOO Buaadi
oB6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMaE PiLLEHHS MPO HasBHICTb abo BiOCYTHICTb

y 3aMOBHMKa NpaBa Ha MOro oTPMMaHHS.

Y pasi nigTBepmyKeHHa npaBa 3aMOBHWKA Ha OTPWMaHHA OBMiHHOro cepTudikaTta /
Bayyepa, BumKOHaBeLb HaACWIA€E Ha KOHTAKTHI OaHi 3aMOBHMKaA MOCUMIAHHA Ha
eNeKTPOHHY 3aaBY, 9Ky 3aMOBHMK 3000B'd3aHMIM NiaNMcaTM eneKTPOHHUM MiANMCcoMm 3
OHOPAa30BMM iAeHTUPIKATOPOM abo iHLWKMM CMOCOOOM eNeKTPOHHOI iaeHTUdIKaLLi, Lo

Ma€ IoPULONYHY CUNY BiAMNOBIOHO 40 3aKOHOOABCTBA YKpPaiHM.
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Micna nignvcaHHA eneKkTPOHHOI 3adBUW BMKOHaBelb aBTOMATUYHO 3MOIMCHIOE BUOaA4y
3aMOBHUKY 0BMiIHHOIo cepTudikaTa / Bayyepa, LWASXOM MOro HaacunaHHA Ha KOHTaKTHI

naHi 3aMoBHMKa.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHUKOM 0BMIHHOIo cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWLOLOO GKOro HadaBaTUMYTbCAa MOCNYTK,
nepenbadveHi naHMM CepBicoM, NPOTArom 14 (HoOTUPHaOUATUN) KaneHaapHWX OHIB
3 oatv NnpuabaHHa gaHoro Cepsicy.

e [lia paHoro Cepgicy He PO3MOBCIOIXKYETbCA Ha BMMAAKM MOLKOOXKEHb
MNpUCTPOoto, Ha 9Ki He PO3MOBCIOOXKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLWKOOXKEHHA, AKi He BM/IMBatoTb Ha GYHKLIOHANbHICTb NPUCTPOIO Ta AKICTb
Moro GyHKLIIOHaIbHOCTI.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLUto MpurcTpii, BiaB'93aHMM Bif, BCix 0OMiIKOBMX 3arnmciB Ta 6e3
naponen.

e BunkoHaBelb He Hece Byab-AKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHA OaHux
(KOHTaKTK, GOTO, BiAeo Ta iH.) Ha MNPUCTPOI.

e YBATA!Y BMNagKy BigMOBWM 3aMOBHMKa Big A0OMATM Pi3HULL 32 PEMOHT
MpucTpoto, Wo nepeBuLLye dikcoBaHy cymy 10000 rpH, Ta Big BUKOPUCTaHHS
MpaBa Ha O6MiH MPUCTPOIO Ha cepTUdikaTM MarasmHy, 3aMOBHMK MAE NpPaBo Ha
noBepHeHHSa BapTocTi CepBicy y POopMi MoOapyHKOBUMX CepTUDIKATIB.
MNoBepHeHHSA BapTocTi CepBicy BiabyBaeTbCca 3a yMOBM NOAAHHA 3aMOBHMUKOM
BiAMOBIOHOI 3a9BM BMKOHaBLO Ta HagaHHA HEOOXIAHMX OOKYMEHTIB, LLO
nigTBepaOXKytoTb NpuabaHHAa CepBicy. 3aMOBHWK MOBMHEH MoaaT 3aaBy Npo
noBepHeHHS BapTocTi CepBicy He Mi3HiLe HK MPOoTAroM 14 (HoTMpHaguaTK)
KaneHOapHWX OHIB Micna OaTty BiAMOBM Bif OOMNATU PI3HULI 33 PEMOHT UM BIf
06MiHy MpucTpoto. BKoHaBeLb 3060B'A3yeTbCA PO3rNAHYTM 3a9BY Ta HadaTU
BiOMoOBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHMX AHIB 3 OaTu

OTPUMaHHA 3a9BK Ta HEOOXIAHMX JOKYMEHTIB.
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YBATA! 3 MOMEHTY HafaHHA nocnyrm «<PeMoHT», abo «O6MiH», abo «OTPpMMaHHA
o6MiHHOro ceptudikaTta / Bayuepa» BBaXKacTbCs, LLO BCi MOcyru, nepenbadeHi
yMoBamMum gaHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06CcA3i JOCTPOKOBO i, BignoBiaHo, CepBic BBAXXAETbCH TakMM, LLLO JOCTPOKOBO
MPUMMHKMB CBOIO Aito.

HapaHHga 06MiHHOTO cepTudikaTa / Baydepa 34iNCHIOETLCA OQHOPa30BO Ta
BUKJ/TFOYHO 33 YMOBMW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BE€PHEHb LLI0J0 OTPUMAHHA
iHWWX nocnyr, NnepegbadeHunx UM CepBicOM, MPOTAroM YCbOro CTPOKY Aii
Cepsicy. OBMiHHUI cepTUdikaT / Baydep MoxKe ByTH BUKOPUCTaHUIM 3aMOBHMKOM
BiAMOBIAHO OO0 YMOB Mara3smHa-napTHepa.

Buaada 3aMOBHUKY OBMIHHOIo cepTudikaTa / Bayuepa € HaneXXHUM BUKOHAHHAM
3060B'a3aHb 3a UMM CepBicoM Ta NiaTBepaYKyE NOBHE BUKOHAHHA BKoHaBLEM

CBOIX 3060B'a3aHb rNepen 3aMOBHMKOM.

TepMiH aii Cepsicy:

MouunHae cBin nepeb6ir nicnga 3akiHYeHHS odiliNHOI rapaHTii BUpo6HuMKa Mpucrtpoio

i TPMBaA€E NPOTAroM HacTynHux 2 (ABox) pokKiB..

+2 POKU FTAPAHTII «JTKOKC»

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha ByAb-AKY TEXHIKY, AKa NpaLtoe Big eNneKTpuKm*,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

BaprTicTto Big 29001 rpH.;

Ma€ cepinHum HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLLe 6 (LWecTM) KaneHaapHMX Micauis,

€ HOBMM Y MOMEHT NpunabaHHs;

NnpunabtaHo 3aMOBHUKOM Y OOHOIO MPOAaBLIA Ta MPOTAroM TepMiHy aii rapaHTii Bif

BMPOOHUKA, KM BKa3aHMM Y rapaHTiMHOMY TanoHi go MNpucTtpoto.

*Ona ymos gaHoro CepBicy [/151 MOHATTA «TEXHIKJ, SKA NMPALIOE Big e/1IeKTPUKN»

BUKOPUCTOBYETbCA HACTYMHE BUZHAYEHHS: Li€ MPUIAaN (MPUCTPOI), GKi MOXYTb

NpPALUBATY Bif TPbOX AXKEPE XKUB/TEHHS:
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1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyaaTopaq,
Bif nigkto4eHHs / eneKTPUYHOro KOHTAKTY 3 IHLLUMM MPUCTPOEM, KU MPALIOE

Bif €/TEKTPUKM.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT Mpucrtpor — ycyHeHHA gedekTiB? i NToIOMOK™ MNpucTpoto, BKAKOYaUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNW 3 Naay OeTanemn B rapaHTIMHMX BMMNagKax® mpoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHSA CTPOKY [ii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOHTY He nepeBuLlye 15000 rpH, BukoHaBelb
MOBHICTIO MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BUMAAKY, KON BAPTICTb PEMOHTY
nepeBuLye 15000 rpH, 3aMOBHMK MOyXe abo AonnaTUTK pi3HMLIO, abo ckopucTaTmnca

nocnyroto O6MiHY.

O6MiH MpucTtpolo Ha nogapyHKoBUM cepTudgikaT® HoMiHanbHOI BapTocTi 15000 rpH.
— MOXX/TMBUMMN BUKJTKOYHO MPOTAroM 2 (OBOX) POKIB MicNa 3aKiHYeHHS CTPOKY aii
OCHOBHOI rapaHTii BUPOOHMKA, ane MpoTAromM CTpoky Aii Cepaicy, BUKITOYHO B
FapaHTIMHKMX BUMagKax3, 3a YMOBU HEMOX/TMBOCTI® 30iMCHEHHA PEMOHTY, LLO
BCTAQHOBJ/TIOETLCS B MPOLLECi AiarHOCTUKKM abo AKLLO 3aMOBHMK BiAMOBAETLCS Bif
O0MNNaTV 33 PEMOHT, BapTICTb gKoro nepesuLlye 15000 rpH. (HOQ4as1i 3 TEKCTOM —
O6MIH).

Y BMNagKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocnyraMm B nepioa CTPOKYy Aii
uboro Cepsicy:

OTpuMaHHSA 06MiHHOro cepTudikaTa / Bayuepa — 9KLIO NPOTAroM cTpoKy aii Cepsicy
3aMOBHUWK He 3BepTaBcsa 40 BMKOHaBLS 32 OTPMMaHHAM MOCNYr, BiH Ma€e NpaBo
OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMIHaIbHOK BapTICTIO NpuabaHoro
Cepsicy.

YBATA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonyCcKAeTbcs!

Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:
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Mocnyru, wo nepegbadeHi gaHmnM CepBicoM, HaAAOTbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTPiB BMKOHaBLSA B CTPOK, WO He nepeBuLLye 10 (oecaTtn) poboymx OHIB 3 OHS

OTPMMaHH4A pe3yanaTiB [iarHOCTUKM, 332 HAaCTYMNMHMX YMOB (B TOMY YMCAi, aJie He
BUK/1OYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YuHHOCTI CepsBicy®;
e [APaHTIMHOCTI BMMagKy?, WO BCTAHOBMIOETLCA B MPOLLECI OiarHOCTUKMU;
e BignoBigHoCTI NpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BUKOHaHHA po6iIT) Ta JoaaTKiB 00 HbOro;
e HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3aNOBHEHOro raPaHTIMHOINO TaJIoOHY BUPOOHMKS;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta CepBgicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBICHUM LLeHTPOM Ta BKa3yeTbCa Y
BurcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBNeHY dikcoBaHy cyMy B 15000 rpH, 3aMOBHUK Ma€ npaBo
O0MNNaTUTU PI3HKLIO B 6e3roTiBKOBIM GOopMi Ha NiacTaBi iHBOMCY, HAOAHOrO
BuKoHaBUEM. 3aMOBHUMK Ma€E MpaBo BMMaratu Big BMkoHaBuUa HagaHHA Konii BUCHOBKY
abo odiuinHoro nucta Big CepBicHoro LleHTpy ona nioTBepayKeHHa BapTOCTi PEMOHTY.
BMCHOBOK HaaeTbCs B €NIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3
BMMOramMmmy 3aMoBHUKA, 6e3 HeobxigHOCTI BignpaBneHHa OpUriHaNbHMUX OOKYMEHTIB

MOLTOHO.

Mocnyra «O6MiH» HaacTbCca NPOTAroM CTpPoKy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKOHaBUSA NpoTaromM 5 (M'atm) poboumx OHIB nicna npoBeaeHHsa OiarHOCTUKU

33 HACTYMHMX YMOB (B TOMY YMNCAi, a/1e HE BUK/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
e 4YumHHOCTI Cepsicy™,

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OIarHOCTUKMU;
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e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHAa NMocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNe>XHO 3aMOBHEHOr0 rAPaHTIMHOIO Ta/IOHY BUPOOHUKA;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepPOXKYE(l0Th) MpuabaHHa MpucTtpoto Ta CepsBicy;

e VKlafAeHHsa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM,;

e HaJaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEeMOHT [NpUcTpoto €
HEMOXXMBMM abo aKLLO 3aMOBHUK BiAMOBNAETLCA Bi AOMNATU 3@ PEMOHT, LLO

nepeBuLLyE dikcoBaHy cymy 15000 rpH.

9 oTpuMaHHS 0bMiHHOro cepTudikaTta / Baydepa 3aMOBHUKY HEOBXiOHO 3BEepPHYTUCSH
00 BMKOHaBUA MPOTAromM 14 (HOTUPHAAUATY) KaneHOapHUX AHIB Nicid 3aKiHYeHHS
cTpoky aii CepBicy Ta HagaTW PO3pPaxyHKOBUIM OOKYMEHT, WO NiaTBepaXKyE NpuabdaHHS
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCSA 00 BMKoHaBuA nicna cnimey 14 (HOTUPHaQUATU) - BEHHOro
CTPOKYy Ta / a60 AKLIO 3aMOBHMK He MOXXe HafaTu po3paxyHKOBUM AOKYMEHT, Lo
nigTBepoykye npuabdaHHa pgadHoro Cepsicy, TOo BurKoHaBeLb Ma€ MpaBO BiAMOBUTMU
3aMOBHWKY Y BMOadi obMiHHOro cepTtudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BuvkoHaBuUsa 3a uuM CepBICOM BBa)alOTbCA BWMKOHAHWMMMKM  HANEXHWMM UYMHOM Ta

MPEUNNMMHEHNMN.

BurKoHaBeLlb npoTtaromM 10 (gecaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEpPHEHHSA
3aMOBHMKaA 30OiNMCHIOE MepeBipKy OOrPYHTOBAHOCTI BMMOI 3aMOBHMUKA LWOOO Buaadi
oB6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMaE PiLLEHHS MPO HasBHICTb abo BiOCYTHICTb

y 3aMOBHMKa NpaBa Ha MOro oTPMMaHHS.

Y pasi nigTBepmyKeHHa npaBa 3aMOBHWKA Ha OTPWMaHHA OBMiHHOro cepTudikaTta /
Bayyepa, BumKOHaBeLb HaACWIA€E Ha KOHTAKTHI OaHi 3aMOBHMKaA MOCUMIAHHA Ha
eNeKTPOHHY 3aaBY, 9Ky 3aMOBHMK 3000B'd3aHMIM NiaNMcaTM eneKTPOHHUM MiANMCcoMm 3
OHOPAa30BMM iAeHTUPIKATOPOM abo iHLWKMM CMOCOOOM eNeKTPOHHOI iaeHTUdIKaLLi, Lo

Ma€ IoPULONYHY CUNY BiAMNOBIOHO 40 3aKOHOOABCTBA YKpPaiHM.
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Micna nignvcaHHA eneKkTPOHHOI 3adBUW BMKOHaBelb aBTOMATUYHO 3MOIMCHIOE BUOaA4y
3aMOBHUKY 0BMiIHHOIo cepTudikaTa / Bayyepa, LWASXOM MOro HaacunaHHA Ha KOHTaKTHI

naHi 3aMoBHMKa.

MigTBepOYKEHHAM OTPUMaHHA 3aMOBHUKOM 0BMIHHOIo cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWLOLOO GKOro HadaBaTUMYTbCAa MOCNYTK,
nepenbadveHi naHMM CepBicoM, NPOTArom 14 (HoOTUPHaOUATUN) KaneHaapHWX OHIB
3 oatv NnpuabaHHa gaHoro Cepsicy.

e [lia paHoro Cepgicy He PO3MOBCIOIXKYETbCA Ha BMMAAKM MOLKOOXKEHb
MNpUCTPOoto, Ha 9Ki He PO3MOBCIOOXKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLWKOOXKEHHA, AKi He BM/IMBatoTb Ha GYHKLIOHANbHICTb NPUCTPOIO Ta AKICTb
Moro GyHKLIIOHaIbHOCTI.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBLUto MpurcTpii, BiaB'93aHMM Bif, BCix 0OMiIKOBMX 3arnmciB Ta 6e3
naponen.

e BunkoHaBelb He Hece Byab-AKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHA OaHux
(KOHTaKTK, GOTO, BiAeo Ta iH.) Ha MNPUCTPOI.

e YBATA!Y BMNagKy BigMOBWM 3aMOBHMKa Big A0OMATM Pi3HULL 32 PEMOHT
MpucTpoto, Wo nepeBumLye dikcoBaHy cymy 15000 rpH, Ta Bi4 BUKOPUCTAHHSA
MpaBa Ha O6MiH MPUCTPOIO Ha cepTUdikaTM MarasmHy, 3aMOBHMK MAE NpPaBo Ha
noBepHeHHSa BapTocTi CepBicy y POopMi MoOapyHKOBUMX CepTUDIKATIB.
MNoBepHeHHSA BapTocTi CepBicy BiabyBaeTbCca 3a yMOBM NOAAHHA 3aMOBHMUKOM
BiAMOBIOHOI 3a9BM BMKOHaBLO Ta HagaHHA HEOOXIAHMX OOKYMEHTIB, LLO
nigTBepaOXKytoTb NpuabaHHAa CepBicy. 3aMOBHWK MOBMHEH MoaaT 3aaBy Npo
noBepHeHHS BapTocTi CepBicy He Mi3HiLe HK MPOoTAroM 14 (HoTMpHaguaTK)
KaneHOapHWX OHIB Micna OaTty BiAMOBM Bif OOMNATU PI3HULI 33 PEMOHT UM BIf
06MiHy MpucTpoto. BKoHaBeLb 3060B'A3yeTbCA PO3rNAHYTM 3a9BY Ta HadaTU
BiOMoOBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHMX AHIB 3 OaTu

OTPUMaHHA 3a9BK Ta HEOOXIAHMX JOKYMEHTIB.
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e YBATA! 3 MOMEHTY HaflaHHA nocnyrn «<PeMoHT», abo «OB6MiH», a6o «OTpUMaHHS
o6MiHHOro ceptudikarta / Bayuepa» BBaXKacTbC, WO BCi Mocnyru, nepenbadeHi
yMoBamMum gaHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06CcA3i JOCTPOKOBO i, BignoBiaHo, CepBic BBAXXAETbCH TakMM, LLLO JOCTPOKOBO
MPUMMHKMB CBOIO Aito.

e HapgaHHA 0BMiHHOMo cepTUdikaTa / Bayyepa 34iMCHIOETbCS OAHOPA30BO Ta
BUKJ/TFOYHO 33 YMOBMW BiACYTHOCTI 3 60Ky 3aMOBHMWKaA 3BE€PHEHb LLI0J0 OTPUMAHHA
iHWWX nocnyr, NnepegbadeHunx UM CepBicOM, MPOTAroM YCbOro CTPOKY Aii
Cepsicy. OBMiHHUI cepTUdikaT / Baydep MoxKe ByTH BUKOPUCTaHUIM 3aMOBHMKOM
BiAMOBIAHO OO0 YMOB Mara3smHa-napTHepa.

e Bupgaya 3aMOBHUKY 0BMiHHOTO cepTUdikaTa / Bayyepa € HaneXXKHMM BUKOHAHHSM
3060B'a3aHb 3a UMM CepBicoM Ta NiaTBepaYKyE NOBHE BUKOHAHHA BKoHaBLEM

CBOiX 3060B'd3aHb Nepen 3aMOBHUKOM.
TepMiH aii Cepsicy:

MouunHae cBin nepeb6ir nicnga 3akiHYeHHS odiliNHOI rapaHTii BUpo6HuMKa Mpucrtpoio

i TPMBaA€E NPOTAroM HacTynHux 2 (ABox) pokKiB..

FHYYKMN 3AXUCT ANDROID

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy po3noOBCIOOXKYETLCA HAa CMAPTHOHM Ta MNAHLWETM 3 ONepaLLinHO
cmcTtemMotro Android, Hagani 3a TeKCToM — MpucTpin, Wo BiANOBIAAE HACTYNMHUM
KpuTepiam:

e Mae cepinHMM HoMmep abo IMEI;

e TrapaHTia Big BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHMx MicauliB;

e € HOBUM,

e nNpmabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepean6adeHi B MeXkax Cepsicy:

Y HerapaHTiMHUX BUNagKax:

PeMOHT lNMpuUcTporo — Lie yCyHEeHHS NOLWKOOXKEHb [TpUCTPOIO, WO BUHUKIIN Y

HerapaHTiMme BUMagKaX, BKTKOYao4n 3aMiHy MOLLUKOOXKEHUX OeTanen Ta 3arnacHmX
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YaCTWH (HQAQaAs1i 3Q TEKCTOM — "PeMOHT HErapaHTIVIHWI"). PEMOHT HErapaHTIMHNIA
30IMCHIOETbCA MPOTAroM 1 (0O4HOIr0) POKY 3 AaTW NOKYMKK [MpUCTpoto. AKLLO BapTiCTb
PeMOHTY HerapaHTiIMHOro He nepeBuLye 3500 rpH, BMKoHaBeLb MOBHICTIO MOKPWBAE
BCi BUTPATM Ha PEMOHT. Y BMMAAKY, KO/IM BapTiCTb PEMOHTY HErapaHTIMHOIo
nepesuLLye 3500 rpH, 3aMOBHMK MOXKe abo Jon1aTUTK PI3HMLID, abo ckopucTaTUCs

nocnyroto O6MiHY.
Y rapaHTiMHUX BUNaaKax:

PeMOHT NMpUCTPOIO — Lie YCYHEHHSA AedeKTiB | MONOMOK [MPUCTPOIO, BKIKOYAOYM
3aMiHy gedeKTHUMX Ta TaKunX, Lo BUMLWISIM 3 flady OeTanen, B rapaHTIMHUX BUMagKax
(Hagani 30 TeKCTOM — "PeMOHT rapQHTIMHMI"). PEMOHT rapaHTIMHUI 30IMCHIOETLCA
NnpoTaromM 1 (ogHoro) poKy Micnga 3aKiH4eHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKa,
33 YMOBW, LLIO MPOTAroM MepLUoro PoKy 3 A4aTh NOKYMNKM MNPpUCTpor He BUHUKIIO
HerapaHTIMHKMX BMMagKIiB. AKUWLO BapTICTb PEMOHTY rapaHTIMHOIo He nepeBumLLye 3500
roH, BUKOHaBeLb MOBHICTIO MOKPMBAE BCi BUTPATV HA PEMOHT. Y BUMaaKy, KO
BapTiCTb PEMOHTY rapaHTinHoro nepesuilye 3500 rpH, 3aMOBHUK MOXXe abo goniatmnTum

Pi3HULIIO, aB0 ckopuUcTaTUCa Nocnyroto O6MiIHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHaNbHOI BapTocTi 3500 rpH.
— MOXX/TMBUW BUKJTIOYHO NPOTAromM CTPOKY Aii Cepaicy, 3a YMOBU HEMOXKTMBOCTI®
30iNCHeHHa PeMOHTY HerapaHTiMHOro abo PEMOHTY rapaHTiMHOro, WO BCTAHOB/THOETLCA
B MpoLLeci OiarHOCTMKM abo 9KLLO 3aMOBHMK BiAMOBMAETLCA Bif OOM/1AaTM 332 PEMOHT
HerapaHTIMHMM abo PEMOHT rapaHTIMHKIN, BapTICTb akoro nepesumilye 3500 rpH.

(Hagani 3a Tekctom — O6MIH).

YBATA! Bci nocsiyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NOPSAKY, NMPSMO
Bun3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX JOKYMEHTIB He [OrMyCKA€ETbCS!
Mopsanok, yMOBMU Ta CTPOKU HapaaHHA Mocnyr:
Mocnyru, wo nepenbaveHi naHnmM CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA

3aMOBHUMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTiMHUMN» HAOaETbCA NPOTAroM 1 (0AHOIo) POKY 3 AaTu
MOKYNKK MpucTpoto. MNocnyra 3ainCHIETLCA Ha TEPUTOPIT CEPBICHMX LLEHTPIB

BMKOHaBUS Ta BUKOHYETbCSA B CTPOK, LLIO He NepeBULLYE 14 (HOTUpPHagUaTn) poboumx
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OHIB Micna NnpoBeAeHHs OiarHOCTUKK, 38 HACTYMHMX YMOB (B TOMY YMCH, ane He

BMKJTFOYHO):
e YumHHoCTI Cepsicy;
o BcTaHOBNEHHSA HerapaHTIMHOCTI BMMaaKy B NpoLueci AiarHOCTUKM,

o BignosigHocTi MNpucTpoto ymoBaM CepsBicy, [JoroBopy nNpo HagaHHA Nocnyr

(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;
e HapaHHA 3aMOBHMKOM [1PUCTPOLO B MOBHIM KOMMNEKTHOCTI;

e HapaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-1X) LOKYMeHTa(-iB), WO
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.
Mocnyra «PeMOHT rapaHTIMHUMN» HaJacTbCa NPOTAroM 1 (0gHOro) poKy nicnga
3aKiHYEeHH$ CTPOKY [ii OCHOBHOI rapaHTii BUPOOHMKA, 32 YMOBMU, LLIO MPOTArOM MepLIoro
POKY 3 AaTW MOKYMNKK MNPUCTPOO HEe BUHMKNO HErapaHTIMHWMX BUNaaKiB. Nocnyra
30INCHIOETbCA Ha TEePUTOPIi CEPBICHMX LLeHTPIB BUKOHaBLA Ta BUKOHYETbCS B CTPOK, LLO
He nepeBuLlye 10 (oecaTh) poboumx OHIB 3 OHA OTPUMaHHSA pe3ynbTaTiB O4iarHOCTUKW,
3a HACTYMHMX YMOB (B TOMY YMCHi, afle He BUKITKOYHO):
e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;
e YuyHHocCTI Cepsicy;
e BcTaHoOBMNEHHA rapaHTIMHOCTI BUMNAaAKy B MpoLueci AiarHOCTUKU,
e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JloroBopy Npo HagaHHAa Nnocnyr
(BMKOHaAHHA po6iT) Ta [JloaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMTIEKTHOCTI, B TOMY YMC/I
HaNeXHO 3aMOBHEHOI0 rapaHTIMHOIO TaNloHY BUPOOHMKA;
e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-mX) AOKYMeHTa(-iB), LLO

nigTBepOXKy€E(loThb) MpuabaHHa MpucTtpoto Ta CepsBicy.

YBATA! BapTiCTb peMOHTY BCTaHOBMOETbCA CepBICHUM LLeHTPOM Ta BKA3yeTbCA Y
BucHoBKY abo odiuimHoMy nucTi Big CepBicHoro LieHTpy. Y BMMaaKy, Konn BapTIiCTb
PEMOHTY NepeBULLLYE BCTaHOBNEHY dikcoBaHy cyMy B 3500 rpH, 3aMOBHUK Ma€ NpaBo
OOMNNaTUTU PI3HKLIKO B 6e3roTiBKOBIM GOopMi Ha NiacTaBi iHBOWMCY, HAOAHOro
BrkoHaBLEM. 3aMOBHMK Ma€E MpaBo BUMaraTu Bia BukoHaBuUa HagaHHA Konii BUCHOBKY

abo odiuinHoro nucta Bia CepeicHoro LieHTpy ona niaTBepoyXXeHHs BapTOCTi PEMOHTY.
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BMCHOBOK HadaEeTbCs B eNeKTPOHHOMY BUIMaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3
BMMOraMuy 3aMOBHMUKA, 6€3 HeobXiaAHOCTI BianpaBneHHa OpUriHanbHMX OOKYMEHTIB

MOLUTOHRO.

Mocnyra «O6MiH» HagaETLCA MNPOTAroM BCTaHOBNEHOIo CTPOKY Aii CepBicy, akmMin
oxonnte nepion 1 (0QHOro) poKy 3 MOMeHTY NpuabdaHHsA MpUcTpoto ANg HerapaHTIMHMX
BMMaAKIiB, Ta MPOAOBXYETbCA HACTYMHMM MepioaoM 1 (0gHOro) poky Micnia 3aKiH4eHHS
odiLiNHOI rapaHTii BUpOOHMKa 419 rapaHTIMHMX BUNAOKiB, 32 YMOBW BiACyTHOCTI
HerapaHTIMHUX BUMNAAKIB NPOTAroM NepLloro poky. Peanisauia gaHoi nocnyrm
30INMCHIOETLCSA Ha TEPUTOPIT CEPBICHUX LLEHTPIB BMKOHaBLS MPOTArOM CTPOKY, LLO He
nepeBuLLyeE 5 (N'aTn) pobounx AHIB BiO OaTW 3aBepLUEHHA NpoLueaypw AiarHOCTUKU
MpucTpoto, BiANOBIAHO 40 HACTYMHMUX YMOB:
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUpOOHMKa 419 rapaHTiMHUX BUNAAKIB;
e [linTBEpPOXKEHHSA YMHHOCTI CepBicy, BU3Ha4YeHOI yMoBaMM [JoroBopy Npo HagaHHS
nocnyr (BMKOHaHHA pobiT) Ta moro JogaTkaMu;
e BcTaHOBMEHHS rapaHTIMHOCTI ab0 HerapaHTIMHOCTI BUMAaAKy B MPOLEC]
OIArHOCTUKM 3 ypaxyBaHHAM YMHHMX YMOB CepBicy;
e BignosigHicTb MNpuctpoto ymoBamM Cepsicy, yMoBaM [1oroBopy npo HagaHHA
nocnyr (BMKOHaHHA pobiT) Ta [loaaTkiB 40 HbOro;
e [logaHHA 3aMOBHUKOM MNMPUCTPOIO B MOBHIM KOMMIEKTHOCTI, BKJTIOYHO 3 HA/IEXHO
3aMNOBHEHUM rapaHTIMHUM TarmoOHOM BMPOOHKMKa ANa rapaHTiMHUX BUNAOKIB,
e [logaHHA 3aMOBHMKOM BCiX HEOOXIOHMX PO3PaAXyHKOBMX OOKYMEHTIB, LLO
niaTBepOXKYtoTb NpuabaHHAa MpucTtpoto Ta CepsBicy;
e VYKageHHs 3aMOBHMKOM BigroBigHoro [lorosopy MiHM 3 BUkoHaBLEM.
YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEMOHT [NMpUcTpoto €

HEMOXXTMBUM abo aKLLO 3aMOBHUK BIOMOBNAETbCA Big AonnaTu 3a PEeEMOHT, WO

nepeBuLLyE dikcoBaHy cyMy 3500 rpH.
FapaHTii Ta 3acTepeXXeHHsN:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCS MOCNYTI,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB

3 naTth npuabaHHa gaHoro Cepsicy.
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Ona HapaHHA nocnyr, nepegbadeHrx gaHmm CepBicoM, 3aMOBHKK 30060B'A3aHMIN
HagaTuy BukoHaBLUo MpurcTpin, BiaB'a93aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponen.

BunkoHaBeLb He Hece Byab-aKoi BiAMNOBigaIbHOCTI 3a 36epeXKeHHa gaHux
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA!'Y Bunaaky BigMoOBM 3aMOBHMKa Bif, OOMNMaTU PI3HULI 32 PEMOHT
MpucTpoto, Wo nepeBuLLyEe dikcoBaHy cyMy 3500 rpH, Ta Bi BUKOPUCTaHHA
MpaBa Ha 06MiH NMpucTpoto Ha cepTndikaT MarasmHy, 3aMOBHKMK MAE MPaBO Ha
noBepHeHHS BapTocTi CepBicy y opMi NnogapyHKOBMX cepTUdikaTiB.
MNoBepHeHHSA BapTocTi CepBicy BiabyBaeTbCca 3a yMOBM NOAAHHA 3aMOBHUKOM
BiAMOBIOHOI 3a9BM BMKOHAaBLIO Ta HaJaHHA HEOOXiAHMX OOKYMEHTIB, LLO
nigTBepOXKytoTb NpuabaHHAa CepBicy. 3aMOBHWMK MOBMHEH NMOoOaTV 3aaBY Mpo
MnoBepHeHHS BapTocTi CepBicy He Mi3HiWe HDK MPOTAroM 14 (HoTMpHagUaTK)
KaneHOapHWUX OHIB Nicnsa OaTy BiOMOBUW Big AOM1AaTU PI3HULL 33 PEMOHT YK Bif,
06MiHy MpucTpoto. BkoHaBelb 3060B'A3yeTbCA PO3rIAHYTM 3a9BY Ta HaOaTH
BiAMNOBIAb 3aMOBHMKY MPOTATOM 14 (HOTMPHAOUATWM) KaNneHOAPHUX OHIB 3 AT
OTPMMaHHSA 3a9BM Ta HEOOXIOHMX OOKYMEHTIB.

YBATA! 3 MOMEHTY HagaHHA NOCAyrn «kPEMOHT HerapaHTIMHUNY, «<PEMOHT
rapaHTIiMHMM» abo «OBMiH» BBaXKaeTbCH, LLLO BCi MOCNyru, nepenbadeHi ymoBamm
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKiCHO, B MOBHOMY 0b6ca3i
OOCTPOKOBO i, BiANoBiAHO, CepBiC BBAaXXAETbCH TaKMUM, LLO AOCTPOKOBO MPUMUHKB

CBOIO [ito.

TepMiH aii Cepsicy:

Po3nounHaeTbca 3 MOMEHTY Npua6aHHA Mpuctpolo Ta TpuBae npotarom 1 (ogHoro)

POKY AN BUNAaAKIB, AKi KBanipikyloTbca K HerapaHTivHi. Y BUNagKy BiACyTHOCTI

HerapaHTiMHMX BUNaaKiB NpPOTAroM Lboro nepioay, TepMiH aii CepBicy

aBTOMATUYHO NPOAOBXYETbCH Ha aoAaTKoBui 1 (oanH) pik nicnsa 3akiHYeHHS

odiuiHoi rapaHTii BUPO6HMKA, NPOTAroM AKoro CepBic NOKPMBAE rapaHTIiNHI

BUMNaaKu.

rHYUYKUM 3AXUCT OPIBHOI TEXHIKU
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TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy po3MnoBCOOXKYETbCA Ha APiIBHY NOBYTOBY TEXHIKY, Hafasi 3a TEKCTOM —

MpuUcTpin, WO BiANOBIAAE HACTYMNMHUM KPUTEPIAM:

e MaE cepinHnmM HoMep;
e rapaHTia Bi BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis;
e € HOBUM;

e rMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Y HerapaHTiMHUX BUNagKax:

PeMOHT MNMpuUcTpoto — Lie YCyHEHHS MOLKOOXEHb NpUCTPOLO, LLO BUHUKIIN Y
HerapaHTIMHUX BUMALKaX, BKIIOYAOUM 3aMiHY MOLKOOXEHUX AeTasien Ta 3arnacHmX
YaCTUH (HOAQA/1i 30 TEKCTOM — "PeMOHT HErapaHTIMHUN"). PEMOHT HErapaHTIMHWK
30IMCHIOETbCA NPOTAroM 1 (0QHOIr0) POKY 3 AaTW MOKYMKU MNpUCTpOoto. AKLO BapTICTb
PeMOHTY HerapaHTIMHOro He nepeBumLLye 4500 rpH, BMkoHaBeLb MOBHICTIO MOKPUBAE
BCi BUTPATWM Ha PEMOHT. Y BUMALKY, KON BapTICTb PEMOHTY HErapaHTIMHOIO
nepeBuLLye 4500 rpH, 3aMOBHMK MOXXe abo OonaTUTKM pi3HuLLo, abo ckopucTaTmcs

nocnyroto O6MiHY.
Y rapaHTinHUX BUNagKax:

PeMOHT MpuUcTporo — Lie ycyHeHHA OedeKTiB i MOOMOK MNpUCTpoto, BKAKOYaoUM
3aMiHy AedeKTHMX Ta TaKUX, Lo BUMLLMN 3 flagy OeTanen, B rapaHTIMHMX BUMagKax
(Hagasi 3a TeKkCToM — "PeMOHT rapaHTiviHW"). PEMOHT rapaHTIMHUM 30iIMCHIOETHCA
npoTaromM 1 (ogHoro) poKy Micnga 3aKiH4eHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKa,
3a YMOBM, LLIO MPOTAroM NEPLLUOro PoKy 3 AaTW MNOKYMNKKM MNPUCTPOO He BUHMKIIO
HerapaHTIMHMX BMNagKIiB. AKLLO BapTICTb PEMOHTY rapaHTIMHOIO He NepeBuLLye 4500
rPH, BUKOHaBEeLb MOBHICTIO MOKPUBAE BCi BUTPATM Ha PEMOHT. Y BMMaOKY, KON
BapTiCTb PEMOHTY rapaHTinHoro nepesulye 4500 rpH, 3aMOBHUK MOXXe abo
aonnaTuTL PisHULULID, abo ckopucTaTmca nocnyroto O6MIHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdgikaT® HOMiHaNbHOI BapTOCTi 4500 rpH.

— MOXXTMBUI BUKITIOYHO MPOTAroM CTpoKYy aii CepBicy, 32 YMOBU HEMOX/TUBOCTI®

30iNCHEeHHa PeMOHTY HerapaHTIMHOro abo PeMOHTY rapaHTIMHOrO, L0 BCTAaHOBMIOETbCS
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B MpoLeci AiarHOCTMKM abo AKLLIO 3aMOBHMK BIAMOBNAETLCA Bif O0OMNMATU 32 PEMOHT
HerapaHTIMHUIM abo PEeMOHT rapPaHTIMHUI, BapTiCTb AKOro nepeBumLlye 4500 rpH.

(Hapani 3a TekctoM — O6MIH).

YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, NPSIMoO
Bn3Ha4yeHux CepBicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrNMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi oaHnmM CepBicoM, HagatoTbCa Ha NiACTaBi 3aMOBNEHHSA

3aMOBHWMKa, gKe BiH nopaac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTIMHUMW» HaJaceTbCca NPOTAromM 1 (0gHOro) PokKy 3 AaTu
MOKYNKKM MpucTtpoto. Nocnyra 30iMCHIOETLCA Ha TEPUTOPIT CEPBICHUX LEHTPIB
BrkoHaBLSA Ta BUKOHYETLCA B CTPOK, LLO He MepeBULLyE 14 (HOTUPHaaUaTK) poboymx
OHIB Micna npoBeAeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMCHI, ane He

BUKJTKOYHO):
e YumHHoCTI Cepsicy;
o BcTaHOBMNEHHSA HErapaHTIMHOCTI BUMaAKy B NpoLueci AiarHOCTUKM,

o BignosigHocTi Mpuctpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr

(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
e HagaHHA 3aMOBHMKOM [MPUCTPOKO B MOBHIM KOMMNEKTHOCTI;

e HapmaHHa 3aMOBHMKOM PO3pPaxyHKOBOrO(-1X) AOKYyMeHTa(-iB), O
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «PeMOHT rapaHTiMHMMN» HadaETbCca NPoTAroM 1 (0aHOro) PoKy nicna
3aKiHYEeHH$ CTPOKY [ii OCHOBHOI rapaHTii BUPOOHKKA, 38 YMOBMU, LLIO MPOTArOM NepLuoro
POKY 3 OaTV MOKYMKK NPUCTPOK HE BUHMKITO HErapaHTIMHMX BMNagKiB. Nocnyra
30IMCHIOETbCH Ha TEPUTOPII CEPBICHMX LLEHTPIB BMKOHABLA Ta BUKOHYETbCS B CTPOK, LLO
He nepeBuLLye 10 (oecaTh) poboumx OHIB 3 AHA OTPUMaHHSA pe3ynbTaTiB OiarHOCTUKW,

3a HACTYMHMX YMOB (B TOMY YMCAi, afle He BUKJTKOYHO):
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKA;
e YuHHoCTI Cepsicy;

e BCTaHOBMEHHSA rapPaHTIMHOCTI BUMaAKy B NpoLueci AiarHOCTUKMY,
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e BigonosigHocTi MpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HagaHHA 3aMOBHUMKOM MNPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNe>XHO 3aMOBHEHOr0 rAPaHTIMHOIO Ta/IOHY BUPOOHUKA;
e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-Mx) AOKyMeHTa(-iB), Wo
nigTBepPOXKYE(l0Th) NpuabaHHa MpucTtpoto Ta CepsBicy.
YBATA! BapTiCTb peMOHTY BCTaHOBMOETbCA CepBICHUM LLEeHTPOM Ta BKA3yeTbCa Y
BrcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMEHY dikcoBaHy cyMy B 4500 rpH, 3aMOBHMK Ma€ MpaBo
AonNAaTUTK pisHULLIO B 6e3roTiBKOBIM GOpMi Ha MiacTaBi iHBOWCY, HagaHOro
BrKoHaBUEM. 3aMOBHMK Ma€ NpaBo BMMaraTu Big BukoHaBUA HagaHHA Komii BUCHOBKY
abo odiuinHoro nucta Big CepeicHoro LleHTpy on4a nigTBepOyXXeHHS BapTOCTi PEMOHTY.
BMCHOBOK Haa€eTbCs B €NIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Komii, 3rigHo 3
BMMOramMmy 3aMoBHMKA, 6e3 HeobxigHOCTI BignpaBneHHa OpUriHaNbHUX OOKYMEHTIB

MOLITOHO.

Mocnyra «O6MiH» HaJaETbCA MNPOTAroM BCTAaHOBNEHOIo CTPOKY Aii CepBicy, akmMi
oxonnte nepion 1 (ogHOro) poky 3 MOMEHTY MpuadaHHA MPUCTPOoO ANa HerapaHTIMHMX
BMMAAKIiB, Ta MPOAOBXYETbCA HACTYMHMM MepioaoM 1 (0gHOro) poky Mmic/sia 3aKiHYeHHS
odiLiMHOI rapaHTii BUpOOHMKaA ON9 rapaHTIMHMX BUNAOKIB, 32 YMOBUW BiCyTHOCTI
HerapaHTIMHMX BMMaOKIiB MPOTATOM MepLUIOoro poky. Peanisauig gaHoi nocnyrmu
30IMCHIOETLbCSH Ha TEPUTOPII CEPBICHMX LLEHTPIB BMKOHaBLA NPOTATOM CTPOKY, WO He
nepeBuULLyE 5 (M'aTn) poboumx AHIB Big O0aTV 3aBepLUEeHHS NpoLenypu aiarHOCTUKMK
MpucTpoto, BIiANOBIAHO A0 HACTYMHMX YMOB:
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUpOOHMKa AN9a rapaHTiMHUX BUNAAKIB,;
e TllioTBEepPOYXEHHSA YMHHOCTI CepBicy, BM3Ha4YeHOIi yMoBaMuM [JoroBopy Npo HagaHH4
nocnyr (BUKOHaHHA pobiT) Ta moro JogaTkaMu;
e BCTaHOBMEHHA rapPaHTIMHOCTI abo HerapaHTIMHOCTI BUMaaKy B MPOLLECi
OiarHOCTUKM 3 ypaXyBaHHAM YMHHKMX yMoB CepBicy;
e BignosigHicTb MNpucTtpoto ymoBam CepBicy, yMoBaM [1oroBopy npo HagaHHA
nocnyr (BMKOHaHHA pobiT) Ta [JJoaaTkiB 40 HbOro;
e [logaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMNEKTHOCTI, BK/TKOYHO 3 HAJTEXXHO

3aNnoBHEHWM rapaHTiVIHl/IM TaJIOHOM Bl/IpO6HI/IKa aond FapaHTil;lHMX Bl/ll_la,El,KiB;
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e [logaHHA 3aMOBHMKOM BCiX HEOBXIOHUX PO3PaxyHKOBUX OJOKYMEHTIB, LLO
nigTBepoKytoTb NpnadaHHsa MpucTpoto Ta CepsBicy;

e VYKNageHHAa 3aMOBHMKOM BignoBigHoro [loroBopy MiHM 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iMCHIOETLCS Y BUMaAKax, KoM PeMOHT Npuctpoto €
HEMOXX/TMBUM ab0 AKLLO 3aMOBHUK BIAMOBNAETLCA Bif, AOMMATM 33 PEMOHT, LLO

nepeBuLLye pikcoBaHy cymMy 4500 rpH.
FapaHTii Ta 3acTepeXeHHN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU MPUCTPIN, LWLOLO GKOro HadaBaTUMYTbCAa MOCAYTK,
nepenbayeHi gaHmM CepBiCcOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOApPHWX OHIB
3 gaT NnpuabaHHa gaHoro Cepsicy.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTy BukoHaBUto MpurcTpin, BiaB'a3aHMM Big, BCix 06MIKOBMX 3anmciB Ta 6e3
naponen.

e BukKoHaBelb He Hece Byab-aKOi BiAMOBIOaNbHOCTI 3a 30epeXXeHHa AaHuX
(KOHTaKTK, GOTO, Bigeo Ta iH.) Ha MpPUCTPOI.

e YBATA!Y BMNagKy BiAMOBM 3aMOBHUKa Big AOMMAaTU PI3HULI 32 PEMOHT
MpucTpoto, Wo nepeBuLLye dikcoBaHy cymy 4500 rpH, Ta Big BUKOPUCTaHHS
MpaBa Ha O6MiH MPUCTPOIO Ha cepTMUdikaTM MarasmHy, 3aMOBHMK MaAE NpPaBo Ha
noBepHeHHSA BapTocTi CepBicy y PopMi MoOapyHKOBUMX cCepTUDIKATIB.
NoBepHeHHA BapTocTi CepBicy BiaOYBaETbCA 3a YMOBM NogaHHA 3aMOBHMKOM
BiAMOBIOHOI 3a9BK BMKOHaBLO Ta HagaHHA HEOOXIAHMX JOKYMEHTIB, LLO
nigTBepOXKYtoTb MpuabaHHa CepBicy. 3aMOBHUK MOBMHEH MOAATW 3a9BY MPO
MnoBepHeEHHSA BapTocTi CepBicy He Mi3Hile HXK NPOoTAroM 14 (HoTMpHaguaTH)
KafleHOapHWX gHIB Nicna AaTy BiAMOBW Bif, OOMIAaTU PI3HMLI 32 PEMOHT YK Big
06MiHy MpucTpoto. BKoHaBeLb 3060B'A3yeTbCA PO3rNAHYTM 3a9BY Ta HaOaTU
BiOMoBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHAOUATW) KaneHOapHWMX AHIB 3 OaTu
OTPUMaHHA 3a9BM Ta HEOOXIOHMX JOKYMEHTIB.

e YBATA! 3 MOMeHTY HalaHHA NoCcNyrn «PEMOHT HErapaHTIMHUW», «PEMOHT
rapaHTIMHMM» abo «OBMiH» BBaXKaeTbCS, LLLO BCi MOCnyru, nepenbadeHi yMmoBamm

naHoro Cepsicy, HafaHi BUKoHaBLIEM HaNeHOo, AKICHO, B MOBHOMY 06CA3i
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OOCTPOKOBO i, BianoBiaHO, CepBiC BBAaXXaETbCA TaKMM, LLO JOCTPOKOBO MPUMNUHUB

CBOIO Jito.
TepwMmiH gii Cepsicy:

Po3nounHaeTbca 3 MOMEHTY Npua6aHHA Mpuctpolo Ta TpuBae npotarom 1 (ogHoro)
POKy A9 BUNaAKiB, AKi KBani}piKkyloTbca 9K HErapaHTivHi. Y BUNnagKy BiACyTHOCTI
HerapaHTiMHMX BMNaaKiB NpoTAromM LUboro nepioay, TepMiH Aii Cepsicy
aBTOMaTUYHO NPOAOBXYETbCA Ha aopaTkoBuin 1 (oauH) pik nicnga 3aKiHYeHHS
odiuinHoi rapaHTii BUpo6HMKa, NpPOoTAroM aKkoro CepBic NOKPMBAE rapaHTINHI

BUMNaaKu.

FrHYMKUU SAXUCT BEJTUKOI TEXHIKU

TexHika, Woao AKoi HaaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha BENMMKY MOOYTOBY TEXHIKY, Hafasi 3a TEKCTOM —
MpucTpin, WO BiAMNOBIAAE HACTYMHUM KPpUTEPIAM:

e MaE CepiMHNM HOMEP;

e TrapaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHUX MicaL,iB;

e € HOBUM,

e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6adeHi B Mexkax Cepsicy:

Y HerapaHTiMHUX BUNagKax:

PeMOHT MNMpuUcTpoto — Lie yCyHEHHS MOLWKOOXEHb NpUCTPOLO, LLO BUHUKIIN Y
HerapaHTIMHMX BMUMaAKax, BKAOYAOUM 3aMiHYy NMOLLUKOOXEHUX AeTanen Ta 3anacHMX
YacCTWH (HaQaAs1l 30 TEKCTOM — "PeMOHT HErapaHTIVHWKI"). PEMOHT HerapaHTIMHNIA
30IMCHIOETLCA MPOTAroM 1 (0QHOr0) POKy 3 AaTW MOKYMNKK MNPUCTpOoto. AKLLO BapTICTb
PeMOHTY HerapaHTiMHoro He nepesulye 8500 rpH, BukoHaBeLb MOBHICTIO MOKPUBAE
BCi BUTPATW Ha PEMOHT. Y BUMALKY, KON BapTICTb PEMOHTY HErapaHTIMHOIO
nepeBuLye 8500 rpH, 3aMOBHUK MOye abo JoMNaTUTK PI3HULKD, abo CKOpUCTaTUCH

nocnyroto O6MiHY.

Y rapaHTinHMX BMNagKax:
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PeMOHT MpucTpoto — Lie ycyHeHHa OedeKTiB i MOTOMOK MNpUCTpoto, BKAKOYAOUM
3aMiHy JedeKTHMX Ta TaKuMX, WO BUWLIAM 3 Nafy AeTanewn, B rapaHTIMHMX BUMNagKaxX
(Hagasni 3a TeKCToM — "PeMOHT rapaHTiviHM"). PEMOHT rapaHTIMHWW 30iIMCHIOETHCA
NpoTaromM 1 (ogHoro) poKy Micnga 3aKiH4eHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKa,
3a YMOBMU, L0 MPOTAroM MepLIoro poKy 3 AaTv MoKynku MNprCcTpo He BUHMKITO
HerapaHTIMHUX BUNAAKIB. AKLLO BapTICTb PEMOHTY rapaHTIMHOIo He NepeBumLLye 8500
rpH, BUKOHaBeLb MOBHICTIO MOKPUBAE BCi BUTPATM Ha PEMOHT. Y BMMaOKY, KON
BapTIiCTb PEMOHTY rapaHTinHoro nepesuLlye 8500 rpH, 3aMOBHUK MoXXe abo gonnatuTun

Pi3HULIIO, aB0 ckopuUcTaTUCa Nocnyroto O6MiIHY.

O6MiH MpucTpolo Ha NofapyHKoBUM cepTuUdikaT® HoOMiHaNbHOI BapTocTi 8500 rpH.
— MOXX/TMBUI BUKTIOYHO MPOTAroM CTpPOKY Aii CepBicy, 32 YMOBU HEMOX/TUBOCTI®
30iMCHeHHa PeMOHTY HerapaHTIMHOro abo PeMOHTY rapaHTIMHOrO, LLO BCTAaHOBMIOETHCS
B MpoLLeci OiarHOCTMKM abo 9KLLO 3aMOBHMK BiAMOBMAETLCA Bif OOM/IAaTM 338 PEMOHT
HerapaHTIMHUIN ab0 PEMOHT rapaHTINHUIA, BapTiCTb AKoro nepesuilye 8500 rpH.

(Hagasni 3a Tekctom — O6MiIH).

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bun3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He [OorMYyCKA€ETbCS!
Mopsaaok, yMoBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTiMHUMN» HAOAETbCA NPOTAroM 1 (0AHOIo) POKY 3 AaTu
MOKYNKK MpucTtpoto. Nocnyra 30iMCHIOETLCA Ha TEPUTOPIT CEPBICHUX LEHTPIB
B1KoOHaBLSA Ta BUKOHYETbCA B CTPOK, LLIO HE NepeBULLYE 14 (HOTUPHAALUATM) poboumx
OHIB Micna NnpoBeaeHHs OiarHOCTUKM, 3@ HAaCTYMHMX YMOB (B TOMY YMC/i, ane He
BMKJTFOYHO):

e YumHHoCTI Cepsicy;

o« BcTaHoOBNEHHA HerapaHTIMHOCTI BUMNaaKy B NPOLECi AiarHOCTUKWK;

o BionosigHocTi MpucTtpoto ymoBam Cepsicy, [oroBopy Npo HagaHHAa Nocnyr

(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOTO;

e HapmaHHa 3aMOBHUMKOM IMNPUCTPOKO B MOBHIM KOMMIEKTHOCTI;
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e HagmaHHA 3aMOBHUMKOM PO3pPaxyHKOBOrO(-1X) AOKYMeHTa(-iB), WO
nigTBepOXKye(toThb) MpuabaHHsa MpucTtpoto Ta CepsBicy.
Mocnyra «PeMOHT rapaHTiMHMMN» HAdaETbCa NPOTAroM 1 (0aHOro) PoKy nicna
3aKiHUYEeHH$ CTPOKY [Aii OCHOBHOI rapaHTii BUPOOHMKA, 32 YMOBMU, LLIO MPOTArOM MepLIoro
POKY 3 4aTW MOKYNKW MNPUCTPOK HE BUHMKNO HErapaHTIMHMX BUNagKiB. Nocnyra
30IMCHIOETbCH Ha TEPUTOPIi CEPBICHMX LIEHTPIB BMKOHABLA Ta BUKOHYETbCSA B CTPOK, LLO
He nepeBuLLye 10 (oecaTtn) poboumx OHIB 3 AHA OTPUMAHHA Pe3yNbTaTiB AiarHOCTUKM,
3a HACTYMHMX YMOB (B TOMY YMCHi, afle He BUKITKOYHO):
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKA;
e YuHHocTI Cepsicy;
e BcTaHOBNEHHA rapaHTIMHOCTI BUMNAaAKy B MpoLueci AiarHOCTUKW;
e BignosigHocTi Mpuctpoto ymoBam Cepsicy, [oroBopy Npo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arMOBHEHOr0 rapPaHTIMHOIO TasIOHY BUPOOHUKA;
e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-Mx) 4OKYyMeHTa(-iB), Wo
nigTBepOXKy€E(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy.
YBATAl BapTicTb peMOHTY BCTaHOBMOETbLCA CepBiCHUM LIeHTpOM Ta BKa3yeTbCca y
BurcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMeHY dikcoBaHy cyMy B 8500 rpH, 3aMOBHUK Ma€ MNpaBo
aonnaTuTK PisHULULIO B 6e3roTiBKOBIM dopMi Ha NiacTaBi iHBOWCY, HagaHOro
BukoHaBUEM. 3aMOBHUMK Ma€E MpaBo BMMaratu Big BMkoHaBUa HagaHHSA Konii BUCHOBKY
abo odiuirvHoro nucta Bia CepeicHoro LieHTpy ona nioTBepayXXeHHs BapTOCTi PEMOHTY.
BMCHOBOK Ha@aeTbCs B €NIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3
BMMOramMmy 3aMoBHUKA, 6e3 HeobxigHOCTI BignpaBneHHa OpUriHaNbHUX OOKYMEHTIB

MOLTOHRO.

Mocnyra «O6MiH» HaJaETLCA MPOTArOM BCTAaHOBNEHOIO CTPOKY Aii CepBicy, Ak
oxonne nepioa 1 (0gHOro) poKy 3 MOMeHTY NpuabaHHa NMPUCTPOoo ANa HerapaHTIMHMX
BMMAAKIiB, Ta MPOAOBXYETbCA HACTYMHMM MepioaoM 1 (04HOro) poky Mic/ia 3aKiHYeHHS
odiLiNMHOI rapaHTii BUpOBHMKa 419 rapaHTIMHUX BUNAOKIB, 32 YMOBUW BiACyTHOCTI
HerapaHTIMHMX BUMNa4KIiB MPOTArOM MepLuoro poKy. Peanizauis gaHoi mocnyru

30IMCHIOETLCA Ha TEPUTOPII CEPBICHMX LLEHTPIB BMKOHaBLA NPOTATOM CTPOKY, WO He
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nepeBuULLyE 5 (M'aTn) poboumx OHIB Big OaTV 3aBepLUEeHHSA NpoLeaypu OiarHoCTUKM

MpWCcTpoto, BiAMOBIAHO OO HACTYMHMX YMOB:

3aKiHYEeHHS CTPOKY Aii rapaHTii BUpOOHKMKa ONa rapaHTIMHMX BUMaaKiB;
rNigTBepoyXeHHa YmHHocTI CepBicy, BU3HadeHoi ymoBaMum [1oroBopy Npo HagaHHA
nocnyr (BUKOHaHHA pobiT) Ta moro JogaTkaMu;

BcTaHOBNEHHA rapaHTIMHOCTI a0 HerapaHTIMHOCTI BMNaaKy B MpoLeci
OiarHOCTUKM 3 ypaxyBaHHAM YMHHUX YMOB CepBicy;

BignoBigHicTb MpucTtpoto ymoBam Cepaicy, yMmoBaM [1oroBopy Npo HagaHHS
nocnyr (BMKOHaHHA pobiT) Ta [loaaTKiB 40 HbOTO;

NogaHHA 3aMOBHMKOM [MPUCTPOO B MOBHIM KOMMNEKTHOCTI, BKTIOYHO 3 HANeXHO
3aMNOBHEHWM rapaHTIMHMM TaTIOHOM BUPOOHWMKa A9 rapaHTIMHMX BUMNAOKIB;
NogaHHA 3aMOBHMKOM BCiX HEOOXIAHMX PO3PaxXyHKOBUX JOKYMEHTIB, LLO
niaTBepOXKytoTb NpuadaHHa MNpucTtpoto Ta CepBgicy;

YKnageHHa 3aMOBHMKOM BignoBigHoro JorosBopy MiHW 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEeMOHT NpUcTpoto €

HEMOXXNMBMUM ab0 AKLLO 3aMOBHUK BigMOBNAETLCSA Bi AoMNaTH 3a PEMOHT, WO

nepeBuLLyE pikcoBaHy cyMy 8500 rpH.

FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 SKOro HagaBaTUMYTbCA NOCNYMM,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

[Ona HapgaHHA nocnyr, nepegbadeHmrx gaHmMm CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLto MpUcTpin, BiaB'93aHMM B, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponen.

BrKoHaBeLb He Hece Oyab-AKOi BignoBiganbHOCTI 33 36epeXkeHHa JaHuX
(KOHTaKTK, dOTO, BiAeo Ta iH.) Ha MNpUCTpPoI.

YBATA!'Y BUnagKy BigMOBM 3aMOBHWKaA Big, A0OMMaTM Pi3HULL 32 PEMOHT
MNMpuncTpoto, Wo nepeBuLLye dikcoBaHy cymy 8500 rpH, Ta Bi BUKOPUCTaHHS
MpaBa Ha 06bMiH NMpucTpoto Ha cepTrdiKaT MarasmnHy, 3aMOBHKMK MaAE MPaBO Ha
noBepHeHHA BapTocTi CepBicy y PopMi NogapyHKOBMX cepTUDIKaTIB.

NMoBepHeHHa BapTocTi CepBicy BiAOYBaETbCA 3a YMOBM NoJaHHA 3aMOBHUMKOM
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BiAMOBIAHOI 3a9BM BMKOHAaBLIKO Ta HaJaHHA HEOOXiOHMX OOKYMEHTIB, LLO
nigTBepOXKytoTh MpuabaHHa CepBicy. 3aMOBHUK MOBMHEH MOAATWM 3a8BY MPO
NnoBepHEHHSA BapTocTi CepBicy He Mi3Hile HK NPOoTAroM 14 (YoTUpHaauaTK)
KaneHgapHWX OHIB Micna gaTth BiAMOBM Bif, O0NNATU PI3HULL 33 PEMOHT YK Bif,
06MiHy MpucTpoto. BKoHaBeLb 3060B'A3yeTbCA PO3rAHYTM 3a9BY Ta HadaTU
BiAMOBIiAb 3aMOBHMKY MPOTArOM 14 (HOTMPHAAUATWM) KaNneHOapHMX OHIB 3 4aTH
OTPUMAHHA 3a9BU Ta HEODOXIAHMX JOKYMEHTIB.

e YBATA! 3 MOMeHTY HalaHHA Nocyrn «PEMOHT HerapaHTIMHUW», «<PEMOHT
rapaHTIiMHMM» abo «OBMiH» BBaXKaeTbCH, LLLO BCi MOCcnyru, nepenbadeHi yMmoBamm
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKiCHO, B MOBHOMY 06ca3i
OOCTPOKOBO i, BignoBiaHO, CepBiC BBAaXXAETbCH TaKMM, LLIO AOCTPOKOBO NPUMNMHUB

CBOIO fito.
TepMmiH aii Cepsicy:
PoO3NoOYMHAETbCA 3 MOMEHTY Npua6aHHA NMpUcTpolo Ta TPMBaE NpoTaArom 1 (ogHoro)
POKy ANa BUNaAKiB, AKi KBani}piKkyloTbca 9K HEerapaHTivHi. Y BUNnagKy BiACyTHOCTI
HerapaHTiMHMX BMNaaKiB NpoTAromM Lboro nepiony, TepMiH aii Cepsicy
aBTOMATUYHO NPOAOBXYETbCH Ha AoAaTKoBui 1 (oanH) pik nicnsa 3akiHYeHHSN
odiuirHoi rapaHTii BUpO6HUKA, NPOTAroM AKoro Cepsic NOKPMBAE rapaHTINHI

BUMNaaKu.

FAPAHTIA CBITJIA HA 3 MICHLUI

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHSA:
e 3apgaaHi ctaHuii go 150 000 rpH;
e OeH3MHOoBI reHepaTtopm o 150 000 rpH;
e ra3oBi reHepatopwu oo 150 000 rpH;
e Oum3enbHi reHepaTopwm 4o 150 000 rpH;

Hagdani 3a TeKCToM — MNPUCTPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:
e MaE CcepinHnM HoMep;

e € HOBUM,
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e nMpurabaHo 3aMOBHUKOM ofHo4YacHo®? 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

PeMOHT MpucTtpor — ycyHeHHA aedeKTiB2 i MONOMOK™ MpUCTPOoto, BKIIOYAOUKM 3aMiHy
nedeKTHUX Ta TaKMX, GKi BUNLLNW 3 Nafy OeTanen, 3a YMOBU BIACYTHOCTI MOpyLUEeHb
YMOB eKcrnyaTauii, TpaHCMopTyBaHHSA Ta 36epiraHHA MNpucTpoto, BCTAaHOBNEHUX

BukoHaBUEM (HQ4a/1i 30 TEKCTOM — PeMOHT)
ABO

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIO, IKa CTaHOBUTb 50%
(n'aToecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpUCTpPOIO 33 YMOBU
HeOoUiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiNCHEeHHS PeMOHTY (HO4a/1i 30 TEeKCTOM —
O6MIH).

AocTtaBkKa MpuUcTpolo — TpaHCNopTyBaHHA [NMpUCcTpoto Baroto binblue 5 (n'atm)
Kinorpam B CLl Ta B 3BOPOTHOMY HanpsaMKy (Ha agpecy 3aMOBHUKA, fKa 3a3HaAYaEeThCcs B

3aMOBNEHHI) (Hagasii 3a TeKCToM — [JoCcTaBKA).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMopsiaKY, NPsiMo
BU3Ha4yeHux CepBicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbcs!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOATbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM aKTMBaLii CepBicy B CTPOK, LLIO He MepeBULLYE 14 (HOTUPHAOUATH)
KaneHOApHMX OHIB 3 AaTu Moro npuabaHHa. Y BUNaaKy He akTUBaLii, HEKOpPeKTHOI abo
HecBO€4YaCcHOI akTmBaLii CepBicy, MOro aia npununHAaeTbes, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HaJaeTbCH MPOTAroM CTPOKY Lii CepBicy Ha TEpPUTOPIT CEPBICHUX

LeHTpIiB BMKOHaBUA MpOTAroM 14 (4oTupHaguaTn) poboumx AHIB Nicna NpoBedeHHA

niarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YMNCAi, ane He BUKTYHO):

e 4uMHHOCTI CepsBicy™,
e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMEKTHOCTI;

78



q

SUPPORT.UA

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-M1x) AoKyMeHTa(-iB)®, Wwo

nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HaJacTbCAa B CTPOK, LLIO He NepeBuLLye 5 (N'aTtn) poboumnx aHiB nicna

npoeeaeHH4H OiarHOCTUKM 33 HAaCTYMHMX YMOB (B TOMY YMCAI, a/1€ HE BUKJ/IOYHO):

4YnmHHoOCTI CepBicy'™;

BiACYTHOCTI MopyLUeHb YMOB eKcrnyaTalii, TpaHCNopTyBaHHA Ta 36epiraHHs
MPUCTPOLO, WO BCTAaHOBMOETLCA B MPOLECi AiarHOCTUKM;

HeOoLUiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS PEMOHTY, Lo
BCTAHOBJIIOETbCS B MPOLEC] 4iarHOCTUKMU;

BionoBigHOCTI [MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

HagaHHA 3aMOBHMKOM MPUCTPOLO B MOBHIM KOMMEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wo
nigTBepOXKy€E(toThb) MpuabaHHa MNpucTpoto Ta CepsBicy;

yKNageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLIEM;

HadaHHA 3aMOBHUMKOM KOMi 3aNOBHEHWX CTOPIHOK MacrnopTy Ta ITH.

Mocnyra «[JocTaBKa» — TpaHCNopPTyBaHHA [pUCTpoto Baroto Ginblue 5 (n'atin)

Kinorpam B CLl| Ta B 3BOPOTHOMY HanpsaMKy (Ha agpecy 3aMOBHUKA, Ka 3a3HAYaEeTbCs B

3aMOBJ'IeHHi) 30IMCHIOETbCA CUMAMM I'IepeBiBHl/IKa, BKa3aHoOro BmkoHaBLeM, 33 PaxXyHOK

BurkoHaBLA.

3a 6ayKaHHAM, 3aMOBHUK MOYKe 3aMOBUTK JOCTaBKY [MPUCTPOo Baroto MeHLle 5 (n'ati)

Kinorpam, LWoao aKoro HagaBaTuMyTbca nocnyr, 0o CLL Ta B 3BOpPOTHOMY HanpsaMKy (Ha

BKa3aHy B 3aMOBJIEHHI aipecy 3aMOBHMKa). TaKi 4OOATKOBI MOCNYIrM 30iIMCHIOIOTbLCS 33

OKpEeMMM 3aMOBITeHHAM 3aMOBHMKa 3a [oOaTKOBY MnaTy, 3rigHo Tapudis BrkoHaBLg,

aKTyanbHUX Ha OaTy 30iMCHEHHSA 3aMOB/IEHHSA TaKMX MOCYT.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNMPUCTPIN, LOOO0 AKOro HadaBaTUMYTbCA MOCNYMN,
nepenbadveHi gaHmm CepBicoM, MPOTAroM 14 (HOTUPHAOLUATW) KaNeHOapHUX OHIB
3 nath npuabaHHa gaHoro Cepsicy.

Ha 4yac HagaHHga nocnyr, nepenbadyeHmx gaHnM CepBicoM, 3aMOBHUKY He

BMOAETbCA NIAMIHHWW dOoHA.
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CTpoKWM HagaHHa nocnyr, nepenbadeHmx CepBicOM, MOXXYTb OYTU MPOIOHIOBaHI
BrkoHaBLUEM Yy BMMAOKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOIO HaJaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXXTMBOCTEN, CKIAOHICTIO
POOIT Ta 3 IHWMX OBrPYHTOBAHMX MPUYKMH. B Byab-aKkoMy pa3i BukoHaBelb
3060B'A3aHMM CBOEYACHO MOBIAOMMNATYU 3aMOBHMKA MPO MPOMIOHTALLIKO CTPOKY

HaOaHHA MOCnyr.

Ois paHoro Cepsicy He po3NOBCIOAXXYETbCA Ta, BianoBiagHO, BUKOHaBeLUb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUNagaKax:

AKLLO ByNM NopyLleHi NpaBuia i YMOBU eKcrnyaTauii, yCTaHOBKM [MpucTpoto,
BMKNAOeHI B IHCTPYKLLIT KOpUCTyBaYa Ta iHLWIM OOKYMeHTaLi, Lo nepenacTbcs
CMOXXMBaYeBi B KOMMMIEKTI 3 BUPOOOM, ab0 XK € 3BUHANHUMM Ta 3arasibHO
APUNHATUMM 019 TaKOro BUAY MPUCTPOIB;

aKLLo MpucTpin Mae cnigm cnpob BTpy4YaHHS TPeTiX oci® (B TOMY Ymnchi Byab-aKmx
CEPBICHUX LIeHTPIB, OKPiM BrKoHaBLA abo napTHepiB BukoHaBLSA);

AKLLO HedoNiK BUKITMKaHMI i€t HemepebopHMX CU, HELWACHMM BUMNagKamu,
AKLLO Hedo MK BUKITMKAHMW YMUCHUMKM aB0 HEOBEPEKHMMU OigMIM CNOXKKMBAYa
abo TpeTix ocib;

AKLLO BUSBMEHI MexaHIiYHI MOLKOOXEHHS, MOLKOOXKEHHS, BUKITUKAHI Oi€to
BOOMN, BUCOKMX ab0 HU3bKMX TEMMepaTyp, KOPO3iEt, OKUCIEHHAM,
noTpanaHHAM BcepeanHy BUpoby CTOPOHHIX MpeaMeTiB, PeYOBUH, PiAVH, KOMaX
abo TBApPUH;

AKLLO HedoNiKM (MOWKOOXEeHHS) BUKNMKaHI HEBIAMOBIOHICTIO cTaHOapTaM abo
TEXHIYHMM pernamMeHTaM XUBNAYMX, KabenbHMX, B TOMY YMCIi Yepe3 0cobMMBOCTI
penbedy Ta iHWI NoAiOHI 30BHILLHI YNHHUKW, BUKOPUCTAaHHAM MPUCTPOO Ha MeXi
ab0o NMo3a 30HOot0 fii Mepexi, NigkntveHHa 00 MNpucTpoto HeBianoBiaHMX abo
HeCrnpaBHMX 30BHILLUHIX MPUCTPOIB;

AKLLO HEOONIKM (MOLIKOOXEHHS) BUKITMKAHI BUKOPUCTAaHHAM HECTAHOAPTHMX
(HeopUriHanbHKX) Ta/abo HeAKICHUX (MOLKOOXKEHMUX) BUTPATHUX MaTepianis,
npunagas, 3anacHMX YacTUH, ENEMEHTIB XXUBNEHHS;

AKLLO Ha MapKyBallbHUX eTUKeTKaX NpUCTPOoto BUMPaBEHI, CTePTI CEPINHI

HoMepu Ta/abo BOHW He criBnagaloTb 3 HOMepaMuy camMoro MpucTpoto Ta/abo
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iHpopMaLieto, BKa3aHOK 3aMOBHMKOM Mif Yac akTmBaLii CepBicy, a TaKOX Yy
BMNaAKY BIACYTHOCTI MapKyBallbHUX €TUKETOK Ha NMpunCcTpoi;
Ha NOLUKOOXEeHHS, AKi HE BMIMBAOTb HA GYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb

MOoro GyHKLIOHaNbHOCTI.

[ia CepBicy He NOLIMPIOETLCA Ha HAaCTYMHi NPUHANEXHOCTI Ta aKkcecyapm, AKi

BXOAATb Y KoMnneKTauito Mpucrtpoio:

3'eQHyBanbHi Kabeni;
YOX/TN, CYMKM, MACKMK, LLUHYPW A9 NepeHeceHHs, AOKyMeHTallid, Lo A0OAETbhCa 0
NpucTpoto;

Bl/ITpaTHi MaTepianM, MapaMeTpn 9dKnMX 3 HaCoOM 3IMEHLLUYKOTbCH.

YBArA!

PeMOHT MpUCTPOIO MOXKE BUMKOHYBATUCA 3 BUKOPUCTAHHAM DYHKLIOHAbHO
eKBiBaNleHTHUX, BipeMOHTOBaHMX abo BioHOBNEHMX BUPOGIB abo aeTanew.
3aMiHa y MNpunCcTpoi HecnpaBHMX YaCcTUH (OeTanen, By3iB, CKNnaganbHUX OANHULLb)
y nepiof aii CepBicy He NPU3BOANTb 40 BCTAHOBNEHHA HOBOIO CTPOKY Aii CepBicy
ab0o Moro NposioHrauii Ha Becb MNpUCTPIM Y1 Ha 3aMiHEHI YaCTUHUN, OgHaK
BrKoOHaBeLb Haa€ rapaHTito Ha HadaHi MoCnyrm (BUKOHaHi poboTK) TPMBANICTO
6 (LWiCTb) KaneHOapHMX MICALIB 3 MOMEHTY MNiANMCaHHA AKTY NPUMMaHHA-
nepegadi HagaHWX MoCnyr (BUKOHaHMX POOIT).

BrKoHaBeLb 3HIMaEe 3 cebe BigNoBiOanbHICTb 32 MOX/MBY LUKOAY, NPAMO abo
ornocepenKoBaHoO 3anofaisaHy NpUCTpoeM NogaMm, AOMaLUHIM TBApUHaM, MalHy B
pa3i, AKLLO L& CTaJIoCa B pe3ynbTaTi He4OTPMMaHHA NpaBu | YMOB eKcryaTaLiii,
HanawTyBaHHA MPUCTPOD; YMUCHMX ab0 HeobepeXkHMX Oi 3aMOoBHMKA
(cnoxkmBada) abo TpeTiX ocib.

YBATA! 3 MOMeHTY HafaHHAa nocnyr «PeMoHT» abo «O6MiH» BBaAXKA€ETbCA, LLLO
nocnyru, nepenbaveHi ymosamum CepBicy, HagaHi BUKOHaBLEM HAaNeXHO, AKICHO,
B MOBHOMY 00CA3i 4OCTPOKOBO i, BianoBiaHO, CepBiCc BBAXXAaETbCA TAaKMM, LLIO

OOCTPOKOBO MPUMMHKMB CBOLO fito.

TepMmiH gii Cepsicy:

MounHae cBin nepebir 3 15 (N'aTHaaUATOro) AHA Big AaTKU Nnpuab6aHHA Cepsicy i

TpuBa€ AO NOBHOINO BUKOHaHHA CTOPOHaMU CBOiX 3060B'AA3aHb, nepen6at-|e|-mx
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yMoBaMu CepBicy, ane He gosLie 3 (Tpbox) KaJleHAAPHUX MicAauiB 3 AaTKU HabpaHHSA

YmMHHocTi CepBicom.

FAPAHTIA CBITJ1IA HA 6 MICHLIB

TexHika, Wwoao AKoi HagaBaTUMYTbCA NOCyru (BUKOHYBaTUMYTbCH PO60TH):

[ia CepBicy po3MoOBCIOOYKYETbCH Ha TaKi BUOW TEXHIKM Ta 06nagHaHHA:

e 3apgaaHi cTaHuii go 150 000 rpH;
e OeH3MHOoBI reHepaTtopm o 150 000 rpH;
e ra3oBireHepatopu 4o 150 000 rpH;

e [m3enbHi reHepaTopm o 150 000 rpH;
Hagani 3a TekCToM — MpUCTpin, WO BigMOBIigAaE HACTYMHUM KpUTepIiaMm:

e MaE CepinHNM HOMEP;

e € HOBUM,

npmnab6aHo 3aMOBHWMKOM ofHo4YacHOo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B Mexkax Cepsicy:

PeMOHT NMpUcTporo — ycyHeHHa aedeKTiB? i MoNoMOK™ MNpUCTpoto, BKIOYAKUYM 3aMiHy
nedeKTHUX Ta TaKUX, 9Ki BUMLWKM 3 lagy OeTanen, 3a YyMOBUM BiACYTHOCTI NOpYyLLEeHb
YMOB eKchnyaTauii, TpaHCMopTyBaHHA Ta 36epiraHHA MNpUcTpoto, BCTaHOBNEHUX

BukoHaBUEM (HQOA/1i 30 TEKCTOM — PEMOHT)
ABO

O6MiH MpucTpolo Ha NnoaapyHKoOBUM cepTudikKaTt® BapTIiCTIO, IKa CTAaHOBUTb 50%
(n'aToecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpUCTpPOIO 33 YMOBU
HeOoUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PeMOHTY (HO4a/1i 30 TeKCTOM —
O6MiH).

OocTtaBka MpucTpolo — TpaHCcnopTyBaHHA [NMpUcTpoto Baroto binblue 5 (N'atm)
Kiniorpam B CL|, Ta B 3BOpPOTHOMY HanpaMKy (Ha agpecy 3aMOBHUKaA, 9Ka 3a3HaYaETbCA B
3aMOB/EeHHI) (Hagasi 3a TekcTtoM — [JoCcTaBKA).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4YeHux Cepsicom, JoroBopoM npo HagaHHS nocayr (BUKOHAHHSA po6iT) Ta

HAdoanatkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepeabadeHi gaHmnmMm CepBicoM, HaAATbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMUKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTuBaLii CepBiCy B CTPOK, LLO HE NepeBULLYE 14 (HOTUPHAALATIN)
KaneHOApPHMX OHIB 3 4aTh noro npuabaHHa. Y BUNagKy He akTUBaLii, HEKOPEeKTHOI abo

HecBO€YaCcHOI akTmBaLii CepBicy, MOro aia npunmnHAaeTbes, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HalaeTbCH MPOTArOM CTPOKY Lii CepBicy Ha TepUTOPIi CePBICHUX

LeHTPiB BMKOHaBLSA MNpOTAromM 14 (HoTMpHagUaT) poboumx OHIB Nicna npoBeaeHHsa

0iarHOCTUKWM 3a HAaCTYMHMX YMOB (B TOMY YMNCi, ale He BUKJ/THOYHO):

e 4uMHHOCTI CepsBicy™,
e BignoBigHocTi MNMpucTtpoto ymoBaM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWo
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta Cepsicy.
Mocnyra «O6MiH» HaaETbCA B CTPOK, LLIO He nepeBuLLye 5 (N'aTtn) poboumnx gHiB nicna

npoBeeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKC/Ii, /1€ HE BUKI/IKOYHO):

e 4uMHHOCTI CepsBicy™,

e BIOCYTHOCTI MOpYyLLUEeHb YMOB eKCMayaTaLlii, TpaHCMopTyBaHHSA Ta 36epiraHHA
MPUCTPOIO, WO BCTAaHOBIOETLCA B MPOLECI OiarHOCTUKM;

e HeOoLbHOCTI® Ta/abo HEMOXKIMBOCTI® 30iMCHEHHA PEMOHTY, WO
BCTAQHOB/TIOETbLCA B MPOLLECI AiarHOCTUKMU;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) OOoKyMeHTa(-iB)®, Wwo
nigTBepOXKyeE(toTh) NpuabaHHa MpucTtpoto Ta Cepsicy;,

e YyK1ageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TpaHCMOPTyBaHHA MNpucTpoto Baroto 6inblie 5 (m'atn)

Kinorpam B CL| Ta B 3BOPOTHOMY HanpaAMKy (Ha agpecy 3aMOBHMKA, KA 3a3HAYAETLCA B
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3aMOBJIEHHI) 3OIMCHIOETLCA CMNAaMM NepPEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paXyHOK

BurkoHaBLA.

3a 6aykaHHAM, 3aMOBHUK MOXe 3aMOBUTU JOCTaBKY MNpPUCTPOoto Baroto MeHLe 5 (n'atu)

Kinorpam, Woao aKoro HagaBaTuMyTbcsa nocnyri, 0o CLL Ta B 3BOpPOTHOMY HanpsaMKy (Ha

BKa3aHYy B 3aMOB/eHHI agpecy 3aMOBHMKa). Taki 0o0OaTKOBI MOCYr 34iMCHIOKTbLCS 33

OKpeMMM 3aMOBITeHHAM 3aMOBHMKa 3a JoOaTKOBY MnaTy, 3rigHo Tapumdis BukoHaBLg,

aKTyallbHMX Ha OaTy 30iIMCHEHHA 3aMOBMTIEHHSA TaKMX Mnocnyr.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA MOCNYTM,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAOUATUN) KaneHOapHWX OHIB
3 oatm npuabaHHa gaHoro Cepsicy.

Ha uyac HagaHHA nocnyr, nepegbadveHmnx gaHmnm CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM GOHA.

CTpoku HagaHHA nocnyr, nepenbadeHmx CepBicoM, MOXXYTb OyTV MPOMOHIOBaHI
BrkoHaBLUEM Yy BMMAOKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOrO HaJaHHA B
3B'A3KYy 3 BiACYTHICTIO HEOOXiIOAHUX AeTanemn, TeEXHIYHUX MOXX/TMBOCTEW, CKNAaOHICTIO
POOIT Ta 3 IHLWNX OBrPYHTOBAHMX MPUYKMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'a3aHMI CBOEYACHO NOBIAOMMIATM 3aMOBHKKA MPO MPOSIOHraL,ito CTPOKY

HaOaHHA MOCnyr.

Lis paHoro Cepsicy He po3NoOBCIOAXXYETbCA Ta, BianoBiagHO, BUKOHaBeUb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUNagKax:

AKLLO ByNM NopyLUleHi NpaBuia i YMOBU eKcrnyaTauii, ycTaHOBKM [MpucTpoto,
BMKMAOEHI B IHCTPYKLIT KOPUCTYBaya Ta iHLWIM JOKYMeHTaLii, o nepenaeTbCcs
CMOXXMBaYeBi B KOMMMIEKTI 3 BUPOOOM, ab0 XK € 3BUYHANHUMM Ta 3arasibHO
APUNHATUMWM 019 TaKOro BMAOyY NPUCTPOIB;

aKLo MpucTpin Mae cnign cnpob BTpyYaHHSA TPETIX OCi6 (B TOMY YMcni Byab-aKnx
CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLAa abo NnapTHepiB BMKOHaBLSA);

AKLLO HedoNK BUKNTMKaHMI Oi€to HenepebopHUX CUNM, HELWLACHWUMIM BUMNaaKamu,
AKLLO HedoNiK BUKITMKAHMW YMUCHUMKM aB0 HeobepeXxHMMU OigMM CNoXMBaYa

abo TpeTix ocib;
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AKLLO BUABMAEHI MeXaHIUYHI MOLWKOOXKEHHS, MOLUKOOAXEHHS, BUKIMKaHI OI€t0
BO/1OI M, BUCOKMX aBO HMU3bKUX TEMMEpPATYP, KOPO3I€, OKUCNEHHAM,
noTpannaHHAM BcepeanHy BUpoby CTOPOHHIX MpeaMeTiB, Pe4OBUH, PiaVH, KOMaX
abo TBapUH;

AKLLO HedOoNMIKM (MOLKOOYKEHHS) BUK/IMKaHI HEBIONOBIAHICTIO CTaHAapTaM abo
TEXHIYHMM pernamMeHTaM XUBNAYMX, KabenbHMX, B TOMY UYMCIi Yepe3 0cobnMBOCTI
penbedy Ta iHLWI NOAIOHI 30BHILLHI YNHHUKW, BUKOPUCTAaHHAM MPUCTPOO Ha MeXi
abo NMo3a 30HO01o fii Mepexi, NigkntoveHHa 00 MNpucTpoto HeBianoBiaHMX abo
HeCnpPaBHMX 30BHILLUHIX NPUCTPOIB;

AKLLO HedoNiKM (MOWKOOXKEeHHS) BUKITMKaHI BUKOPUCTaHHAM HECTaHOAPTHMX
(HeopuUriHanbHMX) Ta/abo HEAKICHUX (MOLLIKOOXEHMX) BUTPATHWX MaTepianis,
npunagns, 3anacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

AKLLO Ha MapKyBalibHMX eTUKeTKax [pUcTpoto BMMpaBieHi, CTepTi CEPiNHI
HoMepU Ta/abo BOHWM He criBnagaloTb 3 HOMepaMuy camMoro MpucTpoto Ta/abo
iHpopMaLieto, BKa3aHOK 3aMOBHMKOM Mif Yac akTMBaLii CepBicy, a TaKOX Yy
BMMaAKy BIOCYTHOCTI MapKyBa/lbHMX eTUKETOK Ha NpuncTpoi;

Ha NOLUKOOXEHHS, 9Ki HE BMIMBAOTb Ha GYHKLIOHANbHICTb NPUCTPOIO Ta AKICTb

MOro GyHKLIOHaNbHOCTI.

[ia CepBicy He NOLIMUPIOETLCA Ha HAaCTYMNHI NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnsieKTauito MNMpucrtpoto:

3'egHyBanbHi kabeni;
YOXN, CYMKMW, MACKMK, LLUHYPW A9 NepeHeceHHs, AOKyMeHTallisd, Lo A0OAETbCA 40
[NpucTpoto;

Bl/ITpaTHi MaTepiaﬂl/I, napaMeTpm aKnMx 3 4HaCoM 3MEeHLLUYHKOTbCH.

YBArA!

PeMOHT MpUCTPOIO MOXKE BUMKOHYBATUCA 3 BUKOPUCTAHHAM PYHKLIOHAIbHO
eKBiBaNleHTHMX, BiApeMOHTOBaHMX abo BioHOBNEHMX BUPOHLIB abo aeTanew.
3aMiHa y MNpuCTpOoi HeECMPABHUX YaCTUH (OeTanen, By3niB, CKNaganbHMX OANHULb)
y nepiof aii CepBicy He NPM3BOANTb 40 BCTAHOBAIEHHA HOBOIO CTPOKY Aii CepBicy
abo Moro NposoHradii Ha Becb NPUCTPIM Y1 Ha 3aMiHEHI YaCTUHWK, ogHaK

BrKoOHaBeLb Haa€ rapaHTito Ha HadaHi Nocnyrm (BUKOHaHi poboTK) TPMBANICTIO
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6 (LiCTb) KaneHOapPHMX MICALIB 3 MOMEHTY NiANMCaHHA AKTY NPUMMaHHA-
nepenadvi HagaHMX Nocnyr (BUKOHaHUX PobiT).

e BuKoHaBelb 3HIMaeE 3 cebe BiAMOBIAaNbHICTb 33 MOXXNMBY LLUKOAY, NPAMO abo
ornocepenKoBaHo 3anofiaHy NpUcTpoem Noaam, AOMalUHIM TBapMHaM, ManHy B
pa3i, AKLWO Le CTanoca B pe3y/bTaTi HeAOTPUMaHHA NpaBuI | yMOB eKcrnyaTauii,
HanawTyBaHHSA MNPUCTPOLO; YMUCHMX abo HeobepexxkHMX i 3aMOBHMKA
(cnoxkmBada) abo TpeTiX ocib.

e YBATA! 3 MOMeHTY HagaHHA nocnyr «PeMoHT» abo «O6MiH» BBaXKaeTbCH, LLIO
nocnyrun, nepenbaveHi ymoBamu CepBicy, HagaHi BUKOHaBLLEM HaNeXHOo, AKIiCHO,
B MOBHOMY 006CA3i 4OCTPOKOBO i, BianoBiaHoO, CepBic BBAXXAaETbCA TAaKMM, LLIO

OOCTPOKOBO MPUMMHKMB CBOIO fito.
TepMiH aii Cepsicy:

MounHae cBin nepe6ir 3 15 (N'aTHaaUATOro) AHA Big AaTHU Nnpna6aHHA Cepsicy i
TPUBAE A0 NOBHOIo BUKOHAaHHA CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHnx
yMmoBamMm CepBicy, ane He AoBLUe 6 (LuecTU) KaJieHAapHUX MicsauiB 3 gaTn HabpaHHA

UMHHocTi CepBicom.

FAPAHTIA CBIT/IA HA 12 MICALIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/lyru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MOBCIOOXKYETLCA Ha TaKi BUOM TEXHIKU Ta ob6nagHaHHS:
e 3apanHi cTaHuii go 150 000 rpH;
e 0OeH3MHOoBI reHepaTtopw go 150 000 rpH;
e ra3oBi reHepaTopwm oo 150 000 rpH;

e Oum3enbHi reHepaTopwu Ao 150 000 rpH;
Hagani 3a TekCToM — MpUCcTpin, Wo BigMoBigaE HACTYMHUM KpUTepiaMm:

e Ma€E CepinHMM HOMEP;

e € HOBUM,;

Nnpunaob6aHo 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.

Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:
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PeMOHT Mpucrtpor — ycyHeHHA gedekTiB? i TONOMOK™ [NMpMCTpoto, BKAOYAOUM 3aMiHy
nedeKTHUX Ta TaKUX, 9Ki BUMLINKM 3 lagy OeTanen, 3a yMOBM BiACYTHOCTI NOpYyLUEHb
YMOB eKcnyaTtauii, TpaHCNopTyBaHHA Ta 36epiraHHA MNMpuUcTpoto, BCTAaHOBAEHMX

BukoHaBUEM (HQOA/1i 30 TEKCTOM — PEeMOHT)
ABO

O6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudikKaTt® BapTIiCTIO, IKa CTAaHOBUTb 50%
(n'aToecar BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpUCTpoOIo 3a YMOBU
He[oLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PeMoHTY (Haaas1i 30 TeKCTOM —
O6MiH).

AocTtaBkKa MpuUcTpoto — TpaHCNopTyBaHHA [MpuUcTpoto Baroto binblie 5 (M'atm)
Kinorpam B CL| Ta B 3BOPOTHOMY HanpAaAMKYy (Ha agpecy 3aMOBHMKA, KA 3a3HAYaETbCA B

3aMOBMeHHI) (Hagasii 3a TeKCToM — [JoCTaBKA).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMopsiaKy, NPsiMo
Bn3Ha4yeHux CepBicomM, JOroBopom rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH noaac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBiCy B CTPOK, LLO HE NeEPEBULLYE 14 (HOTUPHAOLATHN)
KaneHOgapHWX OHIB 3 4aTW MOro npuabaHHa. Y BMNaaKy He akTMBaLLii, HEKOPeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npunmnHAaeTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi CEPBICHMX
LeHTpIiB BMKOHaBUSA MpOTAroM 14 (4oTMpHaguaTn) poboumnx AHIB Micng NpoBedeHHA

AiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

e 4YumHHOCTI Cepsicy™,

e BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) OoKyMeHTa(-iB)®, Wwo

nigTBepOXKyE(l0Thb) NpuabaHHa MpucTtpoto Ta CepsBicy.
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Mocnyra «O6MiH» HaOaETbCA B CTPOK, LLIO He NepeBuLLye 5 (N'aTtn) poboumx gHiB nicna

npoBegeHH4d OiarHOCTUKM 33 HACTYMHWMX YMOB (B TOMY YMCAi, aN1€ HE BUKIKYHO):

4mHHOCTI CepBicy™;

BiCYTHOCTI MopyLUeHb YMOB eKcrnyaTalii, TpaHCNopTyBaHHA Ta 36epiraHHS
MPUCTPOILO, L0 BCTAaHOBMIOETLCA B MPOLECi OiarHOCTUKWK;

He[oLiTbHOCTIS Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PE@MOoHTY, Lo
BCTAHOB/IOETLCS B MPOLECi AiarHOCTUKMU;

BionoBigHOCTI [MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JooaTKiB 00 HbOrO;

HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) AOoKyMeHTa(-IB)®, Wo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy;

yKNageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLIEM;

HafdaHHA 3aMOBHUKOM KOMi 3aNOBHEHWX CTOPIHOK MacrnopTy Ta ITH.

MNocnyra «[JocTtaBKa» — TpaHCMNopTyBaHHA NpucTtpoto Baroto 6inble 5 (n'atn)

Kinorpam B CLL Ta B 3BOPOTHOMY HampsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HAYaETbCS B

3aMOBJ'IeHHi) 30IMCHIOETbCA CUMAMM I'IepeBiBHl/IKa, BKa3aHoOro BmkoHaBLeM, 33 PaxXyHOK

BurkoHaBLA.

3a 6aykKaHHAM, 3aMOBHUK MOYKe 3aMOBUTK JOCTaBKY [MpUCTpOoo Baroto MeHLle 5 (n'ati)

Kinorpam, LWoao aKoro HagaBaTuMyTbca nocnyr, 0o CLL Ta B 3BOpOTHOMY HanpsaMKy (Ha

BKa3aHy B 3aMOB/IeHHI aapecy 3aMOBHMKa). TaKi 4OOaTKOBI MOCAYIrM 30iIMCHIOIOTbCSA 33

OKPEMMM 3aMOBIEHHAM 3aMOBHMKa 3a 04aTKOBY NNaTy, 3rigHo Tapudis BukoHaBsLs,

aKTyaJiIbHUX Ha OaTy 30IMCHEHHA 3aMOBNEHHA TaKMX nocnyr.

FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MNpaBo 3aMiHUTK MNPUCTPIN, WOO0 SKOro HagaBaTUMYTbCA NOCNYMM,
nepenbadveHi gaHmm CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 naTth npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr, nepegbadveHmx gaHumM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWW dOoHA.

CTpoKuM HagaHHsa nocnyr, nepenbadeHmx CepBicCOM, MOXXyTb OyTW MPOOHIOBaHI

BrKoHaBUEM Yy BUNAAKY BiOACYTHOCTI MOXTMBOCTI iX CBOEYACHOIro HagaHHA B
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3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXKTMBOCTEN, CKMIAOHICTIO
POOIT Ta 3 IHWMNX OBrPYHTOBAHMX MPUYMH. B Byab-aKkoMy pa3i BukoHaBelb
3060B'A3aHMM CBOEYACHO MOBIAOMMAATYU 3aMOBHMKA MPO MPOMIOHTALLIKO CTPOKY

HaJaHHA MOCyr.

[ia paHoro CepBicy He po3noBCIOQXXYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUnagKax:

e dKLLO ByNUM NopyLUeHi MpaBunia i yMoBM eKcryaTallii, ycTaHOBKMU MpUCTpoto,
BMKNaOEHI B IHCTPYKLIT KOPUCTYyBaya Ta iHLWWIM OOKYMeHTaLi, WO nepenaeTbCcs
CMOXXMBAYeBi B KOMMIEKTI 3 BUPOHBOM, abo X € 3BUYaMHUMM Ta 3arasibHoO
MPUNHATUMWM 0719 TAaKOro BUAOY MPUCTPOIB;

e akuo MpucTpin Mae cnign cnpob BTpy4YaHHSA TPeTiX ocib (B TOMY Ymnchi Byab-aKMx
CEPBICHUX LIeHTPIB, OKPiM BrKoHaBLA abo napTHepiB BukoHaBLSA);

e AKLLO HedoNiK BUKITMKaHMI i€t HemepebopHUX CUM, HELWLACHMM BUMagKamu,

e AKLLIO HeJoniK BUKITMKAHWUM YMUCHUMKM abo HeobepeXKHUMU OigMK CMoXKKMBaYa
abo TpeTiX ocCib;

e dKLLO BMABMIEHI MEXaHIYHI MOLLKOOXEHHS, MOLKOOXXEHHS, BUKITUKAHI OI€0
BO/1OI M, BUCOKMX aBO HMU3bKUX TEMMEpPaATYpP, KOPO3Ii€, OKUCNEHHAM,
NOTPAMNSHHAM BCepeanHy BUPOOYy CTOPOHHIX MpeaMeTiB, pe4OoBUH, PiIOUH, KOMaX
abo TBApPUH;

e AKLIO HedoNikM (MOLWKOOXEHHS) BUKNMKaHI HEBIAMOBIOHICTIO cTaHOapTaM abo
TEXHIYHUM pernaMmeHTaM X1BAaumx, KabenbHMX, B TOMY YMCNi Yepe3 0CobMMBOCTI
penbedy Ta iHLWI NOAIOHI 30BHILLHI YNHHUKW, BUKOPUCTAHHAM MPUCTPOIO Ha MeXi
ab0 Mo3a 30HOo10 fii Mepexi, nigkntoueHHa 0o MNpucTpoto HeBianoBiaHMX abo
HeCrnpaBHMX 30BHILLUHIX MPUCTPOIB;

e dKLIO HeOONIKM (MOLWKOOAXKEHHS) BUKNMKAHI BUKOPUCTAaHHAM HeCTaHOAPTHMX
(HeopUriHanbHWX) Ta/abo HEAKICHUX (MOLKOMXKEHUX) BUTPATHUX MaTepianis,
npwunianas, 3anacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

e GKLIO Ha MapKyBalibHUX eTUKeTKax MNpUCTpoto BUMpaBeHi, CTEPTI CEPINHI
HoMepu Ta/abo BOHM He criBnagaloTb 3 HOMepaMuy caMoro MpucTpoto Ta/abo
iHpopMaLieto, BKa3aHOK 3aMOBHMKOM Mif Yac akTmBaLii CepBicy, a TaKOX Yy

BUMNAAKY BiOACYTHOCTI MapKyBasibHUX eTUKETOK Ha MNpucTpoi;
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Ha NOLUKOOXEeHHS, AKi HE BMTIMBAtOTb HA GYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb

MOro GyHKLIOHaNbHOCTI.

[ia CepBicy He NOLIMUPIOETLCA Ha HAaCTYMHi NPUHANEXHOCTI Ta aKkcecyapm, aKi

BXOAATb Y KoMnieKTauito MNMpucrpoto:

3'egHyBanbHi kabeni;
YOX/TN, CYMKM, MACKMK, LLUHYPW A9 NepeHeceHHs, AOKyMeHTalid, Lo A0OAETbCa 0
[MpucTpoto;

BUTPATHI MaTepianun, NapaMeTpu GKMX 3 YaCOM 3MeHLLYIOTbCA.

YBArA!

PeMOHT MpUCTPOIO MOXKE BMKOHYBATUCA 3 BUKOPUCTAHHAM DYHKLIOHAIbHO
eKBiBaNeHTHMX, BiApeMOHTOBaHMX abo BioHOBNEHMX BUPOGIB abo geTanew.
3aMiHa y MNpuCcTpoi HecnpaBHMX YaCcTUH (OeTanen, By3niB, CKNnaganbHMX OANHULb)
y nepiof aii CepBicy He NPU3BOANTb 40 BCTAaHOBNEHHA HOBOIO CTPOKY Aii CepBicy
ab0o Moro NposioHrauii Ha Becb MNpUCTPIM YM Ha 3aMiHEHI YaCTUHUN, OOHaK
BrKoHaBeLb HaJa€ rapaHTito Ha HadaHi NMocnyrm (BUKOHaHi poboTK) TPMBANICTO
6 (WiCTb) KaNeHOAPHMX MICAaLIB 3 MOMEHTY MignMcaHHAa AKTY NPUMMaHHA-
nepenadvi HagaHMxX Nocnyr (BUKOHaHUX PobiT).

BrKoHaBeLb 3HIMaEe 3 cebe BigNoBiOaNbHICTb 32 MOX/MBY LUKOAY, MPAMO abo
ornocepenKoBaHoO 3anofaisHy NpUCTpoeM nogam, AOMaLUHIM TBApUHaM, ManHy B
pas3i, AKLLO e CTanoca B pe3ynbTaTi HeAOTPMMaHHA NPaBu i YMOB eKcnyaTalii,
HanawTyBaHHA [MPUCTPOIO; YMUCHMX ab0 HeobepeXKHMX Oi 3aMOBHMKA
(cnoxkmBada) abo TpeTiX ocib.

YBATA! 3 MOMeHTY HaflaHHeA nocnyr «PeMoHT» abo «OBMiH» BBa)a€TbCH, LLO
nocnyru, nepenbaveHi ymosamum CepBicy, HagaHi BUKOHaBLEM HAaNeXHO, AKICHO,
B MOBHOMY 06CA3i JOCTPOKOBO i, BiANoBiAHO, CepBiC BBAa)AETbCA TAKUM, LLIO

OOCTPOKOBO NMpPUNnmMHmMB CBOIO aito.

TepwmiH gii Cepsicy:

MouunHae cBin nepebir 3 15 (N'AaTHaaUATOro) AHA BiA AaTHU Nnpmna6aHHA Cepsicy i

TpuBa€ A0 NOBHOINO BUKOHaHHA CTOPOHaMU CBOiX 3060B'AA3aHb, nepen6at-|e|-mx

yMoBamu Cepsicy, ane He goBlue 12 (AaBaHagUaTH) KaJleHAapHUX MicsLUiB 3 gaTtu

Ha6bpaHHS YMHHOCTI CepBicoM.
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ENNEKTPOCEPBIC

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[iga CepBicy pO3MNOBCIOOXKYETbCA Ha 3apPAAHI CTaHLIT (OKPIM KOPMYCHWX AeTanewn),

Hagani 3a TekCctoM — [MpUCTpin, WO BigMoOBigaE HACTYMHUM KpUTepiam:

Ma€ cepinHnin HoMep;

e BapTICTb He nepeBuLLye 150 000 rpH;

e TrapaHTia BiO BUPOOHMKa abo NpodaBLsa CTaHOBUTb HE MeHLe 12 KaneHOapHUX
MicaLUiB;

e <€ HOBUM;,

NpuabaHo 3aMOBHUKOM oHo4YacHO® 3 CepBicoM.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

Y BunagKy suxopny MpucTpolo 3 naay B rapaHTiMHUX® BUNagKax:

PeMOHT MpucTtpor — ycyHeHHA aedeKTiB | MOSTIOMOK MPUCTPOIO, BKIIOUAKUM 3aMiHY
nedeKTHUX Ta TaKUX, 9Ki BUMLWKM 3 flagy OeTanen, 3a YyMOBUM BiACYTHOCTI NOpYyLLEeHb
YMOB eKchnyaTalii, TpaHCMopTyBaHHA Ta 36epiraHHA MNpuUcTpoto, BCTaHOBNIEHUX
BukoHaBUEM (HQOA/TI 30 TEKCTOM — PEeMOHT rapaHTINHWN),

ABO

O6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudiKaT BapTicTIO, IKa CTaHOBUTb 100%
(cTo BigcoTKiB) HOMiHanNbHOI BapTOoCTi Npmna6aHoro MpUcTpolo 3a YMOBY
HeOoUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEeMOHTY rapaHTinHOro (Hagasii 3a
TeKCTOM — O6MIH raQpaHTIVIHNM).

Y Bunaaky suxoay NMpucrtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT NMpUCTPOIO — YCYHEHHSA MOLWKOOXEHDb MPUCTPOD, BKIKOYAOUM 3aMiHY
MOLUKOOYKEHMX ab0 TaKuMXx, Lo BUMNLLAM 3 Naay AeTanew Ta 3anacHuX YacTuH (Hagasi 3a
TEKCTOM — PeMOHT HErapaHTIVMHNI),

ABO

O6MiH MpucTpolo Ha NnogapyHKoBU cepTudikaT BapTiCTIO, AKa CTaHOBUTb 50%

(n'aTpecarT BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro NMpucTpolo 3a yMOBU
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HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEMOHTY HerapaHTIMHOro (Hagasli 3a

TeKCToM — O6MIH HerapaHTIVIHWNMA).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapgaHHSA Mocnyr:

YMoBu HaaaHHS Nocsyr:

e [locnyru, wo nepenbadeHi goaHnm CepBicoM, HagaTbCA Ha NiACTaBi 3aMOBEeHHA
3aMOBHUKa, AKe BiH nogace 3a tenedoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [119 HagaHHA nocnyr, nepegbadeHmx gaHmnm CepBicoM BMKOHaBLSA, 3aMOBHUK
3060B'A3aHMIN HagaTy BMKOHaBLO PO3paxyHKOBMI AOKYMEHT, WO MiATBEPOXKYE
onnaTty Cepsicy, a TaKoX MNpUCTpin, WOOO0 AKOro Ha4aBaTUMYTbCA NMOCYMK, B
MOBHIM KOMMNeKTauii, nepegbayeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUN
rapaHTIMHMM TanoH BMPOOHKMKa abo npogaBLuA.

e [liarHOCTUKa 30iMCHIOETbCA BrkoHaBLLEM abo 3anyyeHMM BMKoHaBLEM
nigpaoHUKaMy NpoTarom 5 (N'atn) poboUmnx AHIB 3 MOMEHTY AOCTaBKMU
MpucTtpoto. PilleHHs, NpUMHATI BUKOHaBLUEM Ha MiacTaBi 4iarHOCTUKMK €
060B'A3KOBMMUK OJ19 3aMOBHMKA | MOXKYTb BYTW OCKap»KeHi 3aMOBHUKOM
BMK/TKOYHO LLUMIAXOM MPOBeAeHHSA HE3aNEXHOI eKCMepTU3n BMOBHOBAaYXXEHMM
opraHoMm. Mpu LbOMYy BCi BUTPATK, MOB'A3aHI 3 NpoOBeAEeHHAM TaKOi eKCnepTn3sn
Hece 3aMOBHMUK. Y BUMaOKy CNPOCTYBAaHHA pe3yNbTaTiB 4iarHOCTUKM 3
pe3ynbTaTaMM NPOBEOEHOI HE3ATEXXHOT eKCMNepPTU3M BMOBHOBAXXEHUM OpPraHOM
TaKi BUTPATM KOMMEHCYTbCA BUKoHaBLIEM NPOTAroM 5 (M'atm) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHS BignoBigHOI 06rpyHTOBAaHOI BUMOIrM 3aMOBHMKA.

e [lepenada MpUCTpotO Ha AiarHOCTUKY Ta/abo nodanbliue HagaHHA Nocnyr,
nepenbadeHmx CepBicoM, 3A0iNMCHIOETbCA 6e3nocepeHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knei abo BkazaHOMYy BrKoHaBLEM MNepeBi3HMKY (B TakOMy

BMMaAKYy TPAHCMNOPTYBaHHA MNPUCTPOKO 30IMCHIOETLCH 3a PaxyHOK BMKOHaBLA).

MopsaoK Ta CTPOKM HAQAHHS NOC/yT:

92



@ SUPPORT.UA

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii
CepBICHMX LLeHTPIB BMKOHABLSA B CTPOK, WO He MepeBULLYE 14 (YoTnpHaauaTn) poboumx

OHIB Micna npoBeAeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YNCI, ane He

BUKJ/TKOYHO):

e 4YuHHIcTb Cepsicy;

e T[APAHTIMHOCTI BMMaaKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;
e BignosigHocTi NpucTpoto ymoBaM Cepaicy, [1oroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOrO;
e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aNOBHEHOro rapaHTIMHOIO TafloHy BUPOOHMKa abo NpoaaBLg;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-MX) OOKYMeHTa(-iB), Wo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH rapaHTIMHUI» HaJaETbCA MPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CepBIiCHUX LLeHTpiB BrnkoHaBusa npoTdaromM 5 (M'atm) poboumx gHIB micna npoBeoeHHd

OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCi, aie HE BUKJTIOYHO):

e 4YuHHOCTI Cepsicy,
e [APaHTIMHOMCTI BMNAAKY?3, O BCTAaHOB/OETLCA B MpoLecCi 4iarHOCTUKMU,
e HeOoLuinbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEMOHTY rapaHTIMHOro;
e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO,
e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
Halle)XHO 3aMOBHEHOr0 rapPaHTIMHOIO TanoHYy BUPOOHKKa abo NnpogaBLs;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKYMeHTa(-iB), Wo
nigTBepOXKy€E(toTh) MpuabaHHa MpucTtpoto Ta Cepsicy,
e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,
e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.
Mocnyra «PeMOHT HerapaHTIiMHUMN» HaaETbCa NPOTAroM CTPOKY Aii CepBicy Ha
TepUTOpPIii CePBICHMX LLIEeHTPIB BMKOHaBLA B CTPOK, LLIO HE NepeBULLYE 14

(WOoTUpPHaOUATM) poboumx OHIB NicNda MpoBeAeHHS OiarHOCTUKM, 38 HAaCTYMHUX YMOB (B

TOMY YUC/Ii, are He BUKJTKOYHO):

e 4YuHHOCTI Cepsicy;

93



q

SUPPORT.UA

HerapaHTIMHOCTI BMMaAKy, WO BCTAaHOBMKOETLCHA B MPOLECi AiarHOCTUKMU;
BionoBigHOCTI MpucTpoto ymoBam CepaBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOrO;

HagaHHA 3aMOBHMKOM MPUCTPOO B MOBHIM KOMMNEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIro(-Mx) AQOKyMeHTa(-iB), Wo

nigTBepPOXKYE(t0Thb) MpuabaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha

TepuTopii cepBiCHMX LEeHTpiB BMKoHaBLA NpoTarom 5 (m'atn) poboumx aHiB nicns

npoBegeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKCIIi, a/le HE BUKI/IKOYHO):

4YMHHOCTI Cepsicy;

HerapaHTIMHOCTI BUMagKy, WO BCTaHOBMIOETLCSA B NPOLEC] AiarHOCTUKMU,
HeOoUiNbHOCTI Ta/abo HEMOXIMBOCTI 30iNCHEHHS PEMOHTY HerapaHTIMHOro;
BignoBigHoCTI MNpucTtpoto ymoBam Cepaicy, [1oroBopy npo HagaHHA Mocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIrO(-Mx) 4OKyMeHTa(-iB), WO
nigTBepOXKyE(l0Thb) MpuabaHHa MpucTtpoto Ta CepsBicy;

yKAageHHs 3aMoOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHSN:

rapaHrTii:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, LOOO0 SKOro HagaBaTUMYTbCA NOCYTI,
nepenbadveHi gaHmM CepBiCcOM, MPOTAroM 14 (HOTUPHAOUATM) KaNleHOApHWX OHIB
3 gaT NpuabaHHAa naHoro Cepsicy.

BUKoOHaBeLb rapaHTyeE GKICTb MOCNYT «PEMOHT rapaHTIMHUN» | «PEMOHT
HerapaHTIMHMN», Ta BCTAHOBJ/KOE rapaHTIMHWMIA CTPOK Ha HadaHi Mocnyrn
(BMKOHaHIi po60TU) TPMBANICTIO 6 (LUICTb) KaNneHOapPHUX MICALLIB 3 MOMEHTY

HadaHHA TaKMX MOCNYT (BUKOHAHHSA TakMx PObIT).

3acrepe)XeHHs:

Ha 4yac HagaHHga nocnyr, nepenbadyeHmx gaHmM CepBicoM, 3aMOBHUKY He

BMOAETbCA NIAMIHHWW dOoHA.
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[ig naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha KOPMYCHI geTani MNpucTtpoto.
BionoBigHo, Oyab-aKi MOTOMKM, MOWKOOKEHHA abo AedeKTK, Lo CTOCYOTbCS
Kopnycy lNpucTpoto, He NignagatoTb Nig YMoOBM PEMOHTY rapaHTIMHOIO Ta
PeMOHTY HerapaHTiMHOro. BUkoHaBelb He Hece BigMNOBIAAIbHOCTI 332 PEMOHT,
3aMiHy abo 6yab-aKi iHLI BUOW BTPYYaHb, LLLO CTOCYKOTbCA KOPMYCHUX OeTanemn
MpucTpoto B paMKax Lboro Cepsicy.

CTpoKM HagaHHA nocnyr, nepenbadyeHmnx CepBiCOM, MOXXYTb OyTU MPOIOHIOBaHI
BrkoHaBUEM Y BUMAAKY BiACYTHOCTI MOXTMBOCTI iX CBOEHACHOIO HalaHHSA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXKTMBOCTEN, CKNaOHICTIO
POOIT Ta 3 IHWMX OBGrPYHTOBAHMX MPUYMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'd3aHMNI CBOEYACHO NOBIAOMMIATM 3aMOBHMKaA MPO MPOSIOHIaL,it0 CTPOKY
HagaHHSA NOCYT.

YBArA! CepBicoM nepeg6ayeHo HagaHHA nuwe 1 (ogHiei) nocnyru «PeMoHT
HerapaHTiMHN», «O6MiH rapaHTiMHMN» a60 «O6MiH HerapaHTIMHUN»
NPOTAroM BCbOro CTPOKY Moro fii. 3 MOMeHTYy HaflaHHSa Mocnyrm «PeMoHT
HerapaHTInHUWY», «KOBMIH rapaHTIMHKUMN» 260 «OBMIH HerapaHTIMHUNY,
BBaYKa€TbCH, LLLO BCi mocnyru, nepegbadeHi yMmosamm gaHoro Cepsicy, HagaHi
BrKoHaBLEM HaNeXHo, AKiCHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BigMoBiaHO,

CepBic BBaXa€TbCH TaKUM, LLLIO JOCTPOKOBO NMPMrnmMHmMB CBOKO aito.

TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHA CepBicy i TPMBA€E 4,0 NOBHOro BUKOHAHHSA

CTopoHaMm cBoOix 3060B'A3aHb, Nepeab6aueHUX ymoBamu CepsBicy, ane He goBuue 12

(ABaHaaUATU) KaNeHOapHUX MicsiliB 3 MOMeHTY Npua6aHHA Cepsicy.

APPROVED TYPBOTA+

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCH pO60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha HACTYMHI BUAW €NeKTPOHHUX MPUCTPOIB, AKi Bynn

paHille Y BUKOPUCTaHHI (BXXUTKY), Hagani 3a TeKCToM — MNpuUucTpiwn:

MpucTtpoi MapKku «Apple», 3okpema: MacBook, iPhone, iPad, Apple Watch,
AirPods;

HoyTOyKu pi3HMX MapPOK,;
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e CMapT-rOOMHHUKK PI3HUX MAPOK;
KpuTepii, aKnM NoBMHEH BianoBigatTn MNpucTpin:
e HadaBHicTb cepinHoro Homepy ato IMEI,
e BiOCcyTHICTb 3HAYHMX MOLLUKOOXEHb AMNCMNNIEMHOro Moaynd, OONyCcKaTbCca Nerki
MOTEPTOCTI CKNa, 9Ki He BMNAMBaOTb HA GYHKLIOHANbHICTb Ta 30BHILLHIM BUMNA4,
e [loBHa Npaue3daTHICTb Ta GYHKLIOHANbHICTb, BiAMOBIAHICTb BUPOOHUNYNM
XapaKTepPUCTUKaAM,;

e [puaobaHHsa MpUcTpoto 3aMOBHMKOM ofHO4YacHO® 3 CepBiCOM.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

Y Bunaaky suxony Mpuctpolo 3 nagy B rapaHTIMHUX® BUNagKax:

PeMOHT NMpUcTporo — ycyHeHHA AedeKTiB | MONOMOK [MPUCTPOO, BKTKOYAOUY KM 3aMiHY
nedeKTHUX Ta TaKUX, 9Ki BUMLLNW 3 lagy OeTanen, 3a yMOBM BiACYTHOCTI MOpyLUEHb
YMOB eKcnyaTauii, TpaHCMopPTyBaHHA Ta 36epiraHHa MNpUcTpoo, BCTAHOBNEHMX

BurkoHaBUEM (HOOA/T 3Q TEKCTOM — PeMOHT rapaHTIMHNN);

YBATA! Bci nocrnyri HagQroTbCS BUK/TFOYHO 30 YMOB TA B NMOPSAKY, MPSIMO BU3HAYEHNX
CepBicom, [JoroBopOM rpo HAAQAHHS rMNOCAyr (BUKOHAHHS po6iT) Ta JoaaTkamMu 4o

HbOro. BiacTyn Big yMOB BKA3AHMX JOKYMEHTIB HE 4OMYyCKAETLCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

YMoBu HaaaHHS NocCyr:

e [locnyru, Wwo nepenbadeHi gaHMMm CepBicoM, HaatTbCA Ha NiACTaBi 3aMOBMNEHHS
3aMOBHUMKa, 9Ke BiH Nogac 3a TenedoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha
camTi www.support.ua.

e [1n9 HagaHHA nocnyr, nepenbadveHmnx gaHnmM CepBicoM BMKOHaBLA, 3aMOBHUK
3060B'd3aHMM HagaTV BUKOHaBLKO pO3paxyHKOBUMM JOKYMEHT, WO NiOTBEROYKYE
onnaty CepBicy, a TakoxX MNpuncTpin, WOoA0 SKOro HagaBaTUMYTbCA MOCNYMK, B
MOBHIM KOMMNeKTauii, nepenbadyeHin BUPOOHMKOM, B TOMY UMC/i FrapaHTIMHWM
TanoH Big MNpogasug.

e [1n9a HagaHHA nocnyr, nepenbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTu BukoHasLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3

maporniB.
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e [liarHoCTMKa 30iNCHIOETbCA BrKoHaBLEM abo 3anydyeHrMM BKOHaBLIEM
nigpaoHuKaMy NpoTarom 5 (N'atn) poboumnx AHIB 3 MOMEHTY AOCTaBKMU
MpucTtpoto. PilleHHs, NPpUMHATI BUKOHaBLEM Ha MiAcTaBi AiarHOCTUKMK €
060B'A3KOBMMM OJ19 3aMOBHMKA | MOXKYTb BYyTW OCKap)KeHi 3aMOBHUKOM
BUKJTKOYHO LLIAXOM MNPOBeAeHHSA HE3aNEXHOI eKCNepTU3n BMOBHOBAXKEHWM
opraHoMm. MNpu LbOMYy BCi BUTPATK, MOB'A3aHI 3 NpOBeAEHHAM TaKOi eKCnepTn3n
Hece 3aMOBHWK. Y BUMaAKy CNPOCTYBaHHA pe3y/bTaTiB LiarHOCTUKM 3
pe3ynbTaTaMM NPOBELEHOI HE3ANTEXXHOT eKCMepPTU3M BNOBHOBAaXXEHUM OpPraHOM
TaKi BUTPATM KOMMEHCYTbCA BUKoHaBLIEM NPOTAroM 5 (M'atm) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHS BigMoBiAHOI 06rpyHTOBAaHOI BUMOIrM 3aMOBHMKaA.

e [lepenada MpUCTpoto Ha AiarHOCTUKY Ta/abo nodanbliue HagaHHA Nocnyr,
nepenbadeHmx CepBicoM, 30iNCHIOETbCA 6e3nocepeHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MepeBi3HMKY (B TaKOMy
BUMAaAKY TPAHCMOPTYBaHHSA NPUCTPOIO 34IMCHIOETLCS 3a PaXyHOK BUKoHaBLS).

Mopsiaok Ta CTPOKU HAQAHHS MOC/IYr:
Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPoKYy Aii CepBicy Ha TepUTopii
CepBiCHMX LIeHTpIiB BMKOHaBLSA B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB

nicna NnpoBeAeHHs OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YNCi, ane He BUKIOYHO):

e UKMHHICTb Cepsicy;

e [APaHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLECI OiarHOCTUKMU;

e BignoBigHoCTI NpucTtpoto ymoBam Cepaicy, [1oroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY FapaHTIMHWN
TanoH Big NpogaBug;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-Mx) OOKYMeHTa(-iB), WO

niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy.
FapaHTii Ta 3acTepeXeHHN:
rapaHrTii:
e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCS MOCNYTI,

nepenbadveHi gaHmm CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB

3 oath npuabaHHa gaHoro Cepsicy.
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BuKoOHaBeLb rapaHTyeE AKICTb MOCNYr «PEMOHT rapaHTIMHMM» Ta BCTAHOBJ/IOE
rapaHTIMHMW CTPOK Ha HagaHi Nocnyru (BUMKOHaHI poboTn) TpMBanicTo 6 (LWiCTb)
KaneHaapHWX MicaLiB 3 MOMEHTY HalaHHA TaKMX MOCNyr (BUMKOHaHHSA TakMx

POOIT).

3acTepe)XeHHs:

Ha 4yac HagaHHga nocnyr, nepenbadyeHmx oaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK HOHA.

CTpoKM HagaHHA nocnyr, nepenbadyeHmnx CepBiCOM, MOXXYTb OyTU MPOIOHIOBaHI
BrKkoHaBUEM Y BMMAAKY BiACYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HalaHHSA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXXTMBOCTEN, CKNaOHICTIO
POOBIT Ta 3 iIHWMX OBGrPYHTOBAHMX MPUYMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'd3aHMNI CBOEYACHO NOBIAOMMIATM 3aMOBHMKaA MPO MPOSIOHIaL,ito CTPOKY
HaOaHHA NOCNYT.

BrKoHaBeLb He Hece Byab-aKOoi BignoBiAanbHOCTI 3a 36epeXkeHHA OaHMX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpUCTpoi.

YBArIA! BUKOHaBeLb Ma€ NpaBo BiAMOBUTU B HagaHHI nocnyr, nepea6avyeHUx
AaHuM CepBicoM Ta po3ipBaTu yKnaaeHumn Jorosip, 3a YMOBU HEMOXX/TMBOCTI
npoBegeHHsA 3aMiHM abo PeMOoHTY (3o0KpeMa, AKLLO BiACYyTHI HeobXigHi aeTani Ta
3aMacHi YaCTUHM Ha TepuTopii YKpaiHM).

B 3a3HauyeHOMYy BMMNaAKy BBaXKaeTbcq, Lo Mocnyru, nepenbadeHi CepBicom
HEMOXXTMBO BMKOHATM He 3 BUHW BMKOHaBLS, a MO He 3a51eXXHMM Big BMKoHaBUS
MPUYMNHAM.

YBATA! NMonpu BU3Ha4Y€eHi BULLe 3acTepeXXeHHsl, BUKoOHaBeLb rapaHTyeE
3aMOBHMKY KOMMeHcauilo BapTocTi CepBicy y BMMNaaKy HEMOXX/IUBOCTI
NnpoBeaeHHA PeMOHTY MNpUCTpoto (30KpeMa, GKLLO BiACyTHI HeobXiaHi oeTani Ta
3aMacHi YaCTUHW Ha TepUTopIii YKpaiHW).

Mpwn LboOMYy Mig KOMMEHCaLIE MAaETbCA Ha yBa3i HAAaHHA 3aMOBHUKY
NodapyHKOBUMX cepTUdIiKaTIB MarasmHa-rnapTHepa, HOMIHANbHOK BaAPTICTIO, AKa
OopiBHIKOE BapTOCTi CepBicy, O BM3HAYeHa B PO3pPaxyHKOBOMY OOKYMEHTI, AKUN

ninTBepayXkye NpmadaHHa Cepgicy, 3 ypaxyBaHHAM BCiX 3HUXOK Ta AMCKOHTIB.

TepMmiH gii Cepsicy:
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TepMiH pii CepBicy BU3HaAUYaEeTbCH K nepiof 3 4 (ueTBepTOoro) no 12 (ABaHaAUATUN)
KafleHaapHUA Micaub, WO HacTae nicna patv npuab6aHHAa CepBicy 3aMOBHUKOM,
npoTarom akoro o6maei CTopoHu 3060B'A3aHi BUKOHAaTU YMOBM, nepep6ayveHi

CepsicoMm.

FAPAHTIA BE3 PEMOHTIB

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy p0O3noBCIOOYXYETbCA HA TaKi BUOAM TEXHIKM Ta obnagHaHHA, nepenik akmx
y3roaXXeHo Mk BukoHaBLeM Ta lNpogasueM, BapTicTio 4o 5000 rpH, 30KpeMa, ane He

obMeXKyYKCh:

e akcecyapu gnga MK (okpiM KoMMnekTyo4mnx oo MKj;
e MaHLwWweTy,

e MepexkeBe obnagHaHHg;

o TenedoHu;

e KapTW NamM'aTi;

e MoOHOMOAW;

e MopTaTUBHA €NEeKTPOHIKa;

e [pibHa NOOyTOBA TEXHIKA;

e rafpKeTu Ona Kpacwu;

e E/IeKTPOIHCTPYMEHTH;

Hagani 3a TekCToM — MpUCTpin, WO BigMOBiOAE HACTYMHUM KpUTepIiaMm:

e Ma€ cepinHnM HoMep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAaHOBUTb HE MeH LW e 12 (OBaHaguaTK) KaneHgapHMX
MiCALLIB;

e € HOBUM;

e MNpmabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIO, IKa CTaHOBUTb 100%
(cTo BipcoTKiB) HOMiHanNbHOI BapToCTi’ npmua6aHoro MpucTpolo y BMNaaKy BMxony

MpucTpoto 3 Nagy B rapaHTIMHUX® BUNagKax (Hagasii 3a TeKkcTom — O6MiH).
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OocTtaBkKa MpucTpoto — TpaHCNopTyBaHHA [NpuUcTpoto Baroto binblie 5 (N'atm)
Kinorpam B CLL Ta B 3BOPOTHOMY HaMNpsaMKy (Ha agpecy 3aMOBHMKA, Ka 3a3HAYaEeTbCs B

3aMOBJEeHHI) (Hagasli 3a TekcToM — [JOoCTaABKA).

YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, NPSIMoO
Bn3Ha4yeHux CepBicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrNMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHWMKa, gKe BiH nopaac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBiCy B CTPOK, LLO HE NePeBULLYE 14 (HOTUPHAOLATHN)
KaneHOapHMX OHIB 3 4aTh Moro npuabaHHea. Y BUNagKy He akTMBaLii, HEKOpPeKTHOI abo
HecBO€YaCHOI akTMBaUii CepBicy, MOro 4ia npuUnmnHAaeTbes, CepBic BTpadae cuny.
Mocnyra «O6MiH» HaJacTbca NPOTAroM CTpPoKYy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpiB BMKoHaBuga NpoTarom 5 (M'atm) poboumx OHIB Micna npoBeOeHHs OiarHOCTUKM

3a HACTYMNHUX YMOB (B TOMY YMci, afle He BUK/KYHO):

4YMHHoOCTI CepBicy';

e [APaHTIMHOMCTI BMNAAKY?3, WO BCTAaHOB/OETbCA B MpoLeci 4iarHOCTUKW,

e BignoBigHoCTi NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aMOBHEHOr0 rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MevyaTKu
nponasLs;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-Mx) OOoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy;

e VYKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

Mocnyra «[JocTtaBKa» — TpaHCMOPTyBaHHSA MpucTpoto Baroto GinbLiue 5 (n'atm)
Kiniorpam B CL|, Ta B 3BOpPOTHOMY HanpaMKy (Ha agpecy 3aMOBHUKa, 9Ka 3a3HaYaETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNaMM NePEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paXyHOK

BunkoHaBLA.
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3a 6a)kaHHAM, 3aMOBHUK MOYKe 3aMOBUTK AOCTaBKY MpPUCTPOto Baroto MeHLe 5 (M'aTtm)
Kiflorpam, Woao 9KOro HagaBatuMyTbca nocnyru, oo CLL Ta B 3BOpPOTHOMY HampaMKy (Ha
BKa3aHy B 3aMOBMIeHHI apecy 3aMOBHMKa). TaKi 4OOaTKOBI MOCNYrM 30iIMCHIOIOTbCS 33
OKpPEMUM 3aMOB/IEHHAM 3aMOBHMKA 3a 4OOATKOBY MNaTy, 3rigHo Tapudie BUKoHaBLA,

aKTyaJiIbHUX Ha OaTy 30IMCHEHHA 3aMOBEHHSA TaKMX nocnyr.

FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCSH MOCNYTI,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (HOTUPHAOUATHN) KaneHJapHWX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

e [1na HagaHHA nocnyr, nepenbadvyeHnx gaHnm CepBicoM, 3aMOBHMK 3060B'a3aHMM
HagaTy BukoHaBLo MpurcTpiin, BiaB'93aHMM Bif, BCix 0OMiIKOBMX 3arnmciB Ta 6e3
naponi..

e BuWKoOHaBelb He Hece byab-aKOi BigMNOBIiAaNbHOCTI 3a 36epe)eHHa JaHMx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpUCTpoI.

e YBAlA!3 MOMeHTYy HagaHHAa nocnyr «OBMiH» BBaAXKA€ETbCH, LLIO MOCAYrA,
nepenbadeHi yMmoBamMmun CepBicy HagaHi BUKoHaBLIEM HaneXHo, aKiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiaMoBiaHO, CepBiC BBAaXAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHKMB CBOO Aito.
TepMiH aii Cepsicy:

MouunHae cBi Nnepebir 3 gaTn npuabaHHa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6ayeHx ymoBamMmu CepBicy, ane He posuue 12

(aBaHapuUaTU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

3AXUCT BIA YCIX XAJIEN HA 12 MICALIB

TexHiKa, Woao SKoi HapaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHA:
e CMapPTHOHMU,
e MlaHLIEeTWH,
e HOYTOYKMU,

e MOHOBOKMU,
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Hagdani 3a TEKCTOM — [MpPUCTPIN, Lo BiAMNOBIOAE HACTYMHMUM KPUTEPIAM:

e MaE cepinHMM HoMep abo IMEI;

e [apaHTIia Big BUPOOHMKA CTAaHOBUTb He MeHLe 12 (OBaHaouAaTW) KaneHgapHMX
MiCALLIB;

e € HOBUM;

e rMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCYbTaLlit 3aMOBHUKY MO
TenedoHy, 3 NMTaHb, AKi BUHMK/IM Y HbOIrO B MpoLeci ekcrnyaTauii MNpucTpoto.
Hapaetbca ona 6yab-akoro Buay MNpucTpoto (Hagasii 3a TeKCTOM — TesiepoHHA
nigTpUmMKa).

Llinopo6oBa oHNaWH NiATPUMKA - HadaHHA OUCTaHLUIMHMX MOCAyr 3aMOBHUKY Yepes
IHTEPHET, 3 MUTaHb, AKi BUHMKIIN Y HbOIO B NpoLueci eKcnyaTtauii Npuctpoto, B TOMy
YKMcni HaBYaHHSA 3aMOBHKMKA KOPUCTYBaHHA MNpucTpoeM. Hagaetbea ang 6yab-aKoro

BmAay MpucTpoto (Hagasii 3a TeKCToM — OHIAWH MIgTPUMKA).
Y Bunaaky suxoay NMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

3aMiHa NMpuUCTpoIo Ha aHANOriYHUMN NPUCTPIN' — 30iMCHEHHA 0BMiHY NMpUCTPOtO Ha
aHaNoriYyHMM NpucTpin' abo Ha MogapyHKoBUIM cepTudikaT® Ha NiacTasi [loroBopy MiHU

(Hagasi 3a TeKCTOM —3aMIHQ rapaHTIMHA).
Y BunagKy suxopay MpucTpolo 3 napay B HerapaHTiMHMX* BUNagKax:

PeMOHT Mpuctpolo - ycyHeHHsa noLlikoaxeHb" MpurcTpoto, BKIoYatoum 3aMiHy
MOLUKOOYKEHMX ab0 TakuMXx, Lo BUMNLLAW 3 Naay AeTanen Ta 3anacHuxX YacTuH (Hagasi 3a

TEeKCTOM — PE@MOHT);
ABO

3amiHa MpucTpolo Ha aHaNoriYHMN' — 30iMcHeHHa 0BMiHY MPUCTPOIO Ha aHANOTIYHKNI
NpucTpin' abo Ha NogapyHKOBUIM cepTudikaT® Ha niacTasi [JoroBopy MiHM 3@ YyMOBU
HeOoLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiNCHEHHS PeMOHTY (HO4a/1i 30 TEeKCTOM —

3aMiHQ HErQpPAHTINHA).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi naHnmM CepBicoM, HagatoTbCa Ha NiACTaBi 3aMOBNEHHS
3aMOBHMKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBiCy B CTPOK, LLO HE NepPeBULLYE 14 (HOTUPHAOLATHN)
KaneHOapHMX OHIB 3 4aTu noro npuabaHHa. Y BUMagKy He akTuBaLii, HEKOpPeKTHOi abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, MOoro Aia NpuNmMHAeTbed, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HaJaETbCA NPOTArOM CTPOKY Aii CepBicy
LLiflo0o60BO Ha NiAcTaBi 3BepPHEHHA 3aMOBHMKA 3a BKa3aHWMK BULLE HOMEepaMun

TenedoHiB, NPOTAroM 2 (OBOX) roaAnH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «OHNaWH NiATPUMKAa» HaJacTbCa NPOTAroM CTPOKY Aii CepBicy AMCTaHLiMHO,
B 3aN1eXXHOCTI Big, [MpucTpoto, Loao akoro 6yno nogaHo 3aaBKy 3aMOBHMKOM, MPOTArOM

12 (oBaHagLUATU) TOOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «PeMOHT» HaaETbCA NPOTAroM CTpPokKy Aii CepBicy Ha TepUTOpIii cCepBICHMX
LeHTpIiB BMKOHaBUSA MPOTAroM 14 (4oTupHaguaTn) poboumnx AHIB Nicna NnpoBedeHHA

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YKMC/i, /1€ HE BUK/IKOYHO):

e 4umHHOCTI CepsBicy™,

e HerapaHTIMHOCTI BUMagKy#, Lo BCTAHOBIOETLCA B MpoLeci AiarHOCTUKMU;

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNoBHEHOr0 rapaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLus;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-M1x) AOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTtpoto Ta CepBgicy.

Mocnyra «3aMiHa rapaHTiMHa» HaaEeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii
CepBiCHMX LLeHTpiB BnkoHaBuga npoTaromM 5 (M'atm) poboumx gHIB micna npoBegeHHs

0iarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YNCAi, ane He BUK/THYHO):

e 4uMHHOCTI CepsBicy™,
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e [APAHTIMHOWCTI BMNAaOKy?3, WO BCTAHOBMETLCA B MpoLeCi AiarHOCTUKMK;

e BignoBigHocTi NMpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCi
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLs,;

e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepOXKye(toTh) MpuabaHHa MpucTpoto Ta CepsBicy;

e ykK/ageHHa 3aMOBHUKOM [loroBopy MiHU 3 BUKoHaBLEM,;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

Mocnyra «3aMiHa HerapaHTiMHa» HaacTbCa NPOTAroM CTPoKY Aii CepBicy Ha
TepuTopIii cepBIiCHUX LEeHTpiB BMKOHaBLA NpoTtarom 5 (M'atn) poboumx aHiB nicns

npoBeaeHH4d OIarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMCNi, /1€ HE BUK/IKOYHO):

e 4YumHHOCTI Cepsicy™;

e HerapaHTIMHMN BUMaOoK?4, WO BCTAaHOBKOETLCS B NPOLEC] OiarHOCTUKM,

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aMOBHEHOI0 rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
npoaaBLs,;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabaHHa MNpucTpoto Ta Cepsicy;

e yKageHHa 3aMOBHUKOM [1oroBopy MiHU 3 BUKOHaBLEM,;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCSH MOCNYTI,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (HOTUPHAOUATHN) KaneHaapHWX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHa nocnyr, nepenbadyeHmx gaHMMm CepBicOM, 3aMOBHMKY He

BMOAETbCA NIAMIHHWK HOHA.
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[Ona HapaHHa nocnyr, nepenbadeHmx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMIN
HagaTuy BukoHaBLUo MpurcTpin, BiaB'a93aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponi..

BrKoHaBeLb He Hece Oyab-AKoi BignoBiganbHOCTI 33 36epexkeHHa OaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBArTA! 3 MOMeHTY HaflaHHSA nocnyru «PeMoHT», abo «3aMiHa rapaHTinHa», abo
«3aMiHa HerapaHTiMHa», BBAYKAETbCY, LLIO BCi Mocnyrn, nepegbadvyeHi ymoBaMm
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHOo, AKiCHO, B MOBHOMY 0b6ca3i
OOCTPOKOBO i, BignoBiaHoO, CepBiC BBAaXXaAETbCA TaKMM, LLLO JOCTPOKOBO NMPUMMHUB

CBOIO [ito.

TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBAE A0 NOBHOro BUKOHAHHS

CTopoHaMM cBOix 3060B'A3aHb, Nepeab6ayeHMx ymoBammu CepBicy, ane He poBuie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHA CepsBicy.

3AXUCT BIA YCIX XAJIEN HA 24 MICHUI

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHSA:

CMapTPOHMN,
nNaHLWeTw,
HOYTOYKM,

MOHOONOKMU,

Hagani 3a TeEKCTOM — IMPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiam:

Mae cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLe 12 (BaHaauaTK) KaneHoapHmMx
MiCALLIB;

€ HOBUM,;

npuabaHo 3aMoOBHUKOM ogHo4YacHo® 3 CepBicoM.

Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:
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Llinopo6oBa TenedpoHHa NiATPUMKA - HaJaHHSA KOHCYNbTaLil 3aMOBHUKY MO
TenedoHny, 3 MMUTaHb, AKi BUHUKM Y HbOIO B MpoLLeci ekcrinyaTauii [NpucTtpoto.
HapaeTbca ong 6yab-akoro Buay MNpuctpoto (Hagasii 3a TeKCToM — TesieoHHA
nigTp1MKQA).

Llinopo6oBa oHNaMH NiATPUMKA - HaJaHHA OUCTaHLUIMHMX NOCNYT 3aMOBHUKY Yepes
IHTEPHET, 3 NUTaHb, AKi BUHUKIN Y HbOIO B MpoLeci ekcrinyaTauii lMpucTtpoto, B ToMy
YmMcni HaBYaHHA 3aMOBHMKA KOPUCTYBaHHA MpuUcTpoeM. HagaeTbea ana 6yab-aKoro

BMay lNpuctpoto (Haaasii 3a TeKCToMm — OHIQMH MNiATPUMMKQA).
Y Bunaaky suxoay MNMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

3amMiHa NMpucTpolo Ha aHaNOriYHMM NPUCTPIN' — 30iMCHEHHA 0BMIiHY MpUCTPOotO Ha
aHanoriYHMM NpucTpin' abo Ha NogapyHKoBUIM cepTudikaT® Ha NiacTasi [loroBopy MiHU

(Hapasni 3a TeKCToM —3aMIHA FrApPAHTINHA).
Y Bunaaky suxoay NMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpucTpolo - ycyHeHHS MoLlKoaXKeHb" MpUCTpoto, BKAOUYaYM 3aMiHy
MOLLKOOYXKEHMX ab0 TaKMX, LLO BUMLLMM 3 Nady AeTanen Ta 3anacHux YacTuH (Hagasi 3a

TeKCTOM — PeMOHT),
ABO

3aMiHa NMpUCTpPOoIo Ha aHANMONYHUIN' — 30iMCHEHHA 0BMIHY MMPUCTPOIO Ha aHaNOMYHUN
npucTpin' abo Ha NogapyHKoBUIM cepTndikaT® Ha NiacTasi JJoroBopy MiHM 33 YMOBU
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3MiNCHEeHHS PeMOHTY (HO4a/1i 30 TEeKCTOM —

3aMiHQ HErQpPAHTINHQ).

YBATA! Bci nocniyru HagalTbCsl BUK/TIOYHO 3d YMOB TA B NOPSAKY, MPSMO
Bun3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, 9Ke BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBiCcy B CTPOK, LLO HE NePEBULLYE 14 (HOTUPHAOLATHN)
KaneHOapHWX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLlii, HEKOpeKTHOI abo

HecBO€4YacHOI akTmBaLii CepBicy, MOro gia npunuHAaceTbes, CepBic BTpadae cuny.
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Mocnyra «Tene¢goHHa NiATPUMKa» HAOAETLCA NPOTArOoM CTPOKY Aii CepBicy
Linogo6oBO Ha MiAcTaBi 3BepHEHHA 3aMOBHMKA 3a BKa3aHVMU BULLLE HOMeEpPaMM

TenedoHiB, MPOTAroM 2 (0BOX) roanH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.

Mocnyra «OHNavH NiATPUMKa» HaaETbCA NPOTAroM CTPOKY Aii CepBicy AMCTaHLiMHO,
B 3a/1€XXHOCTI Bif MNpuCTpoto, oo AKoro 6yno nogaHo 3asgBKy 3aMOBHMKOM, MPOTArOM

12 (ABaHaAQLUATM) roonH 3 MOMEHTY 3BE€PHEHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaaeTbCAa NPOTAroM CTPOKY Aii CepBicy Ha TEPUTOPIi CEPBICHMX
LeHTPIiB BMKOHaBUSA MNPOTAroM 14 (HoTUpHaOUaTK) pobodmnx AHIB Micna NpoBeaeHHA

0iarHOCTUKWM 3a HAaCTYMHMX YMOB (B TOMY YMNCi, ane He BUKJ/THOYHO):

e 4uMHHOCTI CepsBicy™,

e HerapaHTIMHOCTI BMMagKy4, O BCTAHOBIOETLCA B MPOLLECi AiarHOCTUKMU;

e BignoBigHocTi NMpuctpoto ymoBamM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6iIT) Ta JooaTKiB 00 HbOrO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i
HaNEeXXHO 3aMOBHEHOIO rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
npoaasus;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWwo
nigTBepOXKy€E(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «3aMiHa rapaHTiMHa» HaJacTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIi
CepBiCHMX LLeHTpIiB BkoHaBUa NpoTaromM 5 (M'atm) poboumx aHIiB nicna nposeaeHHsa

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YKMC/i, /1€ HE BUK/IKOYHO):

e 4umHHOCTI Cepsicy™;

e [APAHTIMHOMCTI BMNAAKY?3, O BCTAaHOBOETLCA B MpoLeci 4iarHOCTUKW,

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNoBHEHOr0 rapaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLus;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) OoKyMeHTa(-iB)®, Wwo
nigTBepOXKyE(l0Thb) NpuabaHHa MpucTtpoto Ta CepsBicy;

e VYKageHHa 3aMOBHMKOM [JOroBopy MiHU 3 BUKOHaBLIEM;
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e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

Mocnyra «3aMiHa HerapaHTiMHa» HAaJAETLCA MPOTAroM CTPokKy aii CepBicy Ha
TepuTopIii cepBICHMX LEeHTpiB BMKOHaBLA NpoTtarom 5 (M'atn) poboumx aHiB nicns

npoeeaeHH4H OiarHOCTUKWM 33 HAaCTYMHMX YMOB (B TOMY YMCAI, a/1€ HE BUKJ/IOYHO):

e 4uMHHOCTI CepsBicy™;

e HerapaHTIMHMN BUMaOoK4, WO BCTAaHOBMKOETLCSH B NPOLEC] AiarHOCTUKM,

e HeOoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS PEMOHTY;

e BignoBigHocTi MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoadaBLs;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HagaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

e 33aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 GKOro Ha4aBaTUMYTbCA MOCYTII,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaneHOapHUX OHIB
3 naty npuabaHHa gaHoro Cepsicy.

e Hayac HapgaHHga nocnyr, NnepenbadyeHmx gaHMM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWX HOoHA.

e [lna HagaHHA Nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTu BukoHaBLto MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naporniB.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHnX
(KOHTaKTK, dOTO, BiAeo Ta iH.) Ha MNpUCTpPoI.

e YBATA! 3 MOMEHTY HagaHH$A nocnyrm «PeMoHT», abo «3aMiHa rapaHTiHa», abo
«3aMiHa HerapaHTiMHa», BBAYAETbCY, LLIO BCi Mocnyrn, nepenbadvyeHi ymoBaMu

naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKiCHO, B MOBHOMY 06ca3i
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OOCTPOKOBO i, BianoBiaHO, CepBiC BBAaXXaETbCA TaKMM, LLO JOCTPOKOBO MPUMNUHUB
CBOIO Jito.
TepwMmiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMm cBOix 3060B'A3aHb, Nepeab6avyeHUX ymoBamu CepBicy, ane He goBLUe 24

(ABagUATHM HOTUPDbOX) MicALUIB 3 MOMEHTY Npua6aHHAa CepBicy.

3AXUCT BI4 NOWKOOXEHDb

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCHl Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx

Y3roaXXeHo Mixx BukoHaBLeM Ta lNpofaBueM, OKPIM:

e TMPUCTPOIB, LLO BiAHOCATLCA 00 KaTeropii «<Benmnka nobytoBa TEXHIKa,
Hagani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KPpUTEPIAM:

e Mac€ cepinHMM HoMmep abo IMEI;

e € HOBUM,;,

e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

PeMOHT MpucTpolo — ycyHeHHa NoLKogXXeHb" MpucTpoto, B TOMY YMCi TaKKUX, O
BUHUKNM BHACNIOOK MepenaaiB Hanpyru, BKIOUaouM 3aMiHy MOLLKOOYXKEHMX AeTanemn

Ta 3aNacHMX YaCTUH (Haaa/s1i 30 TEKCTOM — PeMOHT),
ABO

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIO, iKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro MpuUCTPOoIo 33 YMOBY
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS PeMOHTY (HOga/1i 30 TeKCTOM —
O6MiH)

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MPsiMoO
Bu3Ha4yeHux CepBicom, JoroBopoM rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!

MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:
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Mocnyru, wo nepegbadeHi gaHmnM CepBicoM, HaAAOTbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM aKTMBaUii CepBicy B CTPOK, LLO He MepeBULLYE 14 (HOTUPHaOUATW)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLii, HEKOpPeKTHOI abo

HeCcBO€eYaCcHOI akTuBaLii CepBicy, Moro aia npunmHaeTbed, CepBic BTpadae cuny.
MNocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKYy aii CepBicy Ha TepuTopii cepBICHMX

LLeHTPiB BMKOHABLSA B CTPOK, LLIO He MepeBULLYE 14 (HOTUpHaaUaTK) poboumx OHiB nicns

npoeegeHH4H OiarHOCTUKMW, 33 HACTYMHUX YMOB (B TOMY YMC/i, a/1€ HE BUKJ/TIOYHO):

e 4YumHHOCTI Cepsicy™,
e HErapaHTIMHOCTI BUMaAKy*, WO BCTAaHOB/IIOETbCA B NpoOLLeci AiarHOCTUKMU,
e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHA Nociyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta Cepsicy.
Mocnyra «O6MiH» HagaETbCA MPOTAroM CTPokKy Aii CepBicy Ha TepPUTOPIi CepBICHMX
LeHTpIiB BMKoOHaBUSA NpoTaroM 5 (M'atm) poboumx OHIB nicna npoBeaeHHsa OiarHOCTUKMU

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUKJTKOYHO):

e 4uMHHOCTI CepsBicy™,

e HerapaHTIMHOCTI BMMagKy%, LLO BCTAHOB/OETbCA B MpoLeci 4iarHOCTUKWN;

e HeOoLNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEeMOHTY;

e BionoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) OOoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta Cepsicy;

e VYKageHHA 3aMOBHMKOM [10roBopy MiHM 3 BMKOHaBLIEM,;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWOOO GKOro HafaBaTUMYTbCAa MOCAYTK,
nepenbadveHi naHMM CepBicoOM, NPOTArom 14 (HoTUPHaOUATU) KaneHaapHWX OHIB
3 gatm NnpuabaHHa gaHoro Cepsicy.

e Hayvac HagaHHSA nocnyr (BUMKOHaHHA pobiT), NnepenbadeHmnx gaHnM CepBicoMm,
3aMOBHMKY HE BMOAETLCA MiAMIHHWK GOHA.

e [1na HagaHHA Nocnyr, nepegbadeHmx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HanaTu BukoHasLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMcCiB Ta 6e3
naponis.

e BunkoHaBeUb He Hece Byab-AKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHA OaHux
(KOHTaKTKN, GOTO, BiAeo Ta iH.) Ha MNMpUCTPOI.

e YBArTA!3 MOMeHTY HagaHHA Nnocnyrm «PeMoHT» abo «OOMiH» BBaXKAETbCH, LLO
nocnyru, nepegbadeHi ymoBamum CepBicy HagaHi BMKOHaBLUEM HaNMeXXHo, AKiCHO,
B MOBHOMY 06CA3i 4OCTPOKOBO i, BianoBiaHoO, CepBic BBAXXAETbCA TAKUM, LLLO

OOCTPOKOBO MPUMUHWB CBOO Aito.
TepMiH gii Cepsicy:

MounHae cBi Nnepebir 3 aoaTn npuabaHHA CepBicy i TPMBAE A0 NOBHOro BUKOHAHHS
CTopoHaMm cBOix 3060B'A3aHb, Nepeab6ayeHMx ymoBamMmm CepBicy, ane He poBuie 12

(aBaHaAauUATU) MicaLiB 3 MOMeHTY Npua6aHHAa CepsBicy.

3AXUCT AUCINIEIO HA 6 MICHLIB

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUAM TEXHIKM Ta 06agHaHHS:
e CMApPTHOHMU,
e MlaHWeTH,
e Tenesizopw,

Hagdani 3a TEKCTOM — [MpUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:
e MaE€ cepinHnM HoMep abo IMEI;
e € HOBUM,

e nNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.

Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:
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PeMOHT ancnnenHoro moaynsa MpUCTPOIO - YCYHEHHA MOLKOAXKEHb" AMCrIenHoro
Moayna MpUCTPOLo, BKIKUYaUM 3aMiHy NOLLIKOOXKEHMX AeTanel Ta 3arnacHMX YacTuH

(Hagasi 30 TEKCTOM — PEMOHT);
ABO

O6MiH MpucTtpolo Ha NogapyHKoOBUM cepTUdikKaT® BapTICTHO, AKa CTaHOBUTb 50%
(N'aToecaT BigCOTKiB) HOMiHaNbHOI BApTOCTI MpuabdaHoro NpucTpoto 3a yMOBU
He[oLNbHOCTIS Ta/abo HEMOXKIMBOCTI® 30iMCHEeHHS PeMoHTY (HO4A/1i 30 TEKCTOM —
O6MIH).

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHmnM CepBicoM, HagatoTbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKa, AKe BiH nogae 3a TenedoHomM 0800-30-50-24 abo Ha camTi www.support.ua
3a YMOBM aKTmBaLii CepBicy B CTPOK, LLLO He nepeBULLYyE 14 (HOTUPHaOUAaTH)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLii, HEKOpPeKTHOI abo

HeCBO€eYaCHOI akTuBaLii CepBicy, MOro Aia NpunNmMHAeTbed, CepBic BTpadae cuny.
MNocnyra «PeMOHT» HaaeTbCAa NPOTAroM CTPOKY Aii CepBicy Ha TEPUTOPIi CEPBICHMX
LeHTpIiB BMKOHaBUSA MNPOTAroM 14 (4oTnpHaguaTn) poboumx AHIB Nicna NnpoBedeHHA

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

e 4umHHOCTI Cepsicy™;

e HErapaHTIMHOCTI BUMaaKy*, WO BCTAaHOB/OETbCA B NpOLLeci 4iarHOCTUKMU,

e [OLINMbHOCTI Ta MOXX/TMBOCTI MpoBeaeHHA PEMOHTY;

e BIiOCYTHOCTI 03HaK 3anuTTa* NpucTtpoto abo BMxoay 3 nany eneKTPOoHIKK
MpucTpoto;

e BignosigHocTi MNpucTtpoto ymoBaM Cepasicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi
HaNeXXHO 3arNoBHEHOr0 rapaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MevyaTKu

nponaBLU4|,
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e HadaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-IB)®, aKi NiaTBepOXKyoThb
npumabaHHa Mpuctpoto Ta Cepsicy.
Mocnyra «O6MiH» HagaETbCAa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHMX
LeHTpiB BMKoHaBLUSA NpoTtarom 5 (N'atn) poboumx aHiB nicna npoBegeHHs AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, aJle He BUKITKYHO):

e 4umHHOCTI CepsBicy™;

e HEerapaHTIMHOCTI BUMaaKy*, Lo BCTAaHOB/OETbCA B NpOLLeCi AiarHOCTUKMU,

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

e BIOCYTHOCTI O3HaK 3anuTTa* NpucTpoto abo BMxoay 3 naay eNeKTPOHIKU
[MpucTpoto;

e BignoBigHoCTI NpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNe>XHO 3aNOBHEHOro raAPaHTIMHOINO TaNTOHY BUPOOHMKA 3 BIOTUCKOM MedaTKu
npoaasLs,;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabaHHa MNpucTpoto Ta Cepsicy;

e yKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HadaHHA 3aMOBHWKOM KOMiM 3aMNOBHEHMX CTOPIHOK MacrnopTy Ta IMH.

*3anuTTta MpUcTpoIo — NoTpanIgHHA ByOb-AKoi PianHM Ta/abo Bonoru (B TOMy YnMchi v
napy) B/Ha MpuUCTpii, WO NpU3Beno 0o YacTKoBoi abo MOBHOI BTPaTK NMpaLe3aaTHOCTI

MpucTtpoto Ta/abo OKPEMUX MOro CKNagoBUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCS MOCNYTI,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 nath npuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUKOHaHHA PobIT), NepenbadeHnx gaHmmM CepBicom,
3aMOBHMUKY HE BMOAETLCA MiAMIHHWMK GOHA.

e [119 HagaHHga mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHasLo MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3

maporniB.
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e BuKoHaBelb He Hece Byab-a9KOi BiAMNOBIAaNbHOCTI 3a 36epeXXeHHa AaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e 3 MOMEHTY HafaHHga nocnyrn «PeMoHT» abo «OBMiH» BBaXKaeTbCH, LLIO MOCNYTU,
nepenbadeHi ymoBamMmun CepBicy HagaHi BUkoHaBLLEM HaneXHo, 9KiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiaMoBiAHO, CepBic BBAaXKAETbCA TaKMM, LLLO
OOCTPOKOBO MPUMUHKMB CBOLO dito.

e [lia naHoro CepBicy MNOWMNPIOETLCA BUK/TIOYHO Ha BUMAAKM MEXAHIYHOIo
MOLLIKOOXKEHHS OMNCMNENHOro Moayns Ta/abo ceHCopHOro ekpaHy MpucTtpoto. Y
BUMNaOKy HagBHOCTI abo BUABMEHHS B Mpoueci AiarHOCTUKK aedekTiB Ta/abo
NOIOMOK Ta/abo MOoLLKOOYKEHb IHLLMX OeTanen Ta/abo 3anacHUX YacTUH
MpUcTpPoto, 3aMOBHMK MOXKE 3aMOBUTU MOCYTMN MO PEMOHTY (BIOHOBMEHH!O)
TaKux geTanemn tTa/abo 3anacHUX YacTUH OOOAaTKOBO, 3rigHO Tapudis BUKoHaBLS,
Oil0YMX HA MOMEHT 3aMOBJ/IEHHS.

e [lia naHoro CepBicy He pPO3MOBCIOOXKYETbCA Ha BMMAOKM MOLLKOOXKEHHS
oucnnenHoro Moayna ta/abo ceHCopHOro ekpaHy MNpuctpoto Yepes 3anmnTra*

MpucTpoto abo BUXiO 3 Naay eneKTpoHiku MpucTpoto.
TepMiH aii Cepsicy:

MounHae cBi nepebir 3 gaTn npuabaHHa CepBicy i TPMBaA€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMm cBOiX 3060B'A3aHb, Nepeab6ayeHMX ymoBamMu CepBicy, ane He poBLue 6

(wecTKn) MicauiB 3 MOMeHTY Npmna6aHHA Cepsicy.

SAXUCT AUCINIEIO HA 12 MICALLIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA:
e CMapPTHOHMU,
e [MJlaHLeTH,
e Tenesizopw,

Hagdani 3a TeKCToM — IMpUCTPIn, Lo BiAMNOBIOAE HACTYMHMUM KPUTEPIAM:

e MaE€ cepinHnM HoMmep abo IMEI;

e € HOBUM,;
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e nMpuvabaHo 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMoOHT aucnnenHoro Mmoaynsa NpUCcTpolo - yCyHEHHSA MOLIKOOKEHBL AMCINeNHOro
Moayna MpUCTpoto, BKIOYAUM 3aMiHY MOLWKOOXKEHMX OeTanen Ta 3anacHMX YacTMH

(Hagasi 3a TEKCTOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha NnogapyHKoOBUM cepTUdgikKaT® BapTICTHO, AKa CTaHOBUTb 50%
(N'aToecaT BiACOTKIB) HOMiHANbHOI BapToCTi NpuadaHoro MpuUcTpoto 3a yMOBM
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEeHHS PeMOHTY (HO4a/1i 30 TEKCTOM —
O6MiH).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiaKY, NPsiMo
BU3Ha4yeHux CepBicomM, JOroBopom rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrNyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBiCcoOM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHS
3aMOBHMKa, AKe BiH Nnoaace 3a TenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM akTMBaUii CepBicy B CTPOK, LLO HE MepeBULLYE 14 (HOTUPHaOUATK)
KaneHOapHWMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLii, HEKOpPeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npunmnHAaeTbes, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HaaETbCA MNPOTAroM CTPOKy Aii CepBicy Ha TepUTOpPIi CEPBICHMX
LeHTpIiB BMKOHaBUSA MPOTAroM 14 (YoTMpHaguaTn) poboumx AHIB Micna NpoBedeHHA

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THOYHO):

e 4uMHHOCTI CepsBicy™,

e HerapaHTIMHOCTI BMMagKy#, Lo BCTAHOBMIOETbCA B MpoLeci AiarHOCTUKMU;

e [OLLINbHOCTI Ta MOXX/TMBOCTI MpoBeaeHHA PeMOHTY;

e BIiOCYTHOCTI 03HaK 3anuTTa* NpucTtpoto abo BMxoay 3 nany enekTPOoHIKK
NpucTpoto;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr

(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
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HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aMNOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLs;

HagaHHA 3aMOBHMKOM PO3paxyHKOBOro(-1x) AgokyMeHTa(-iB)®, aki NiaTBepaXXytoTb

npuabaHHa MpucTpoto Ta Ceps.icy.

Mocnyra «O6MiH» HagaETbCa MPOTAroM CTPOoKY Aii CepBicy Ha TepUTOPIi CepPBICHMX

LeHTpiB BMKoHaBLUSA NpoTtarom 5 (N'atn) poboumnx aHiB nicna npoBegeHHs AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, aJle He BUKITKYHO):

4YMHHoOCTI CepBicy'™;

HerapaHTIMHOCTI BUMagKy#, WO BCTAHOB/IOETbCA B MpoLueci 4iarHOCTUKMK;
HeOoLUiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiNCHEHHS PEMOHTY;

BiICYTHOCTI 03HakK 3anuTTa* MpuncTpoto abo BMxoay 3 Nagy eNeKTPOHIKM
[MpucTpoto;

BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MOoCnyr
(BUKOHaHHA po6iIT) Ta JooaTKiB 00 HbOrO;

HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aMNOBHEHOr0 rapPaHTIMHOINO TaNTOHY BUPOOHMKA 3 BIOTUCKOM MedaTKu
npoaaBLs;

HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabaHHa MNpucTpoto Ta Cepsicy;

yKNageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUMKOHaBLEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK NacnopTy Ta IMH.

*3anuTTta MpUcTpolo — NoTpanIgHHA ByOb-AKoi PianHM Ta/abo Bonoru (B TOMy YnMchi v

napy) B/Ha MpuUCTpii, WO NpU3Beno 0o YacTKoBoi abo MOBHOI BTPaTK NMpaLe3aaTHOCTI

Mpuctpoto Ta/abo OKPeMUX MOro CKNagoBUX YaCTUH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNMPUCTPIN, LOOO0 AKOro HadaBaTMMYTbCA MOCNYMN,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (HOTUPHAOUATU) KaneHaapHWX OHIB
3 naTth npuabaHHa gaHoro Cepsicy.

Ha 4yac HagaHHA nocnyr (BUKOHaHHA pobiT), nepenbaveHumx gaHnm CepBicom,

3aMOBHMKY HE BMOAETLCA MiAMIHHWK GOHA.
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e [1n9a HagaHHgA nocnyr, nepenbdbadeHmnx gaHnmM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTuy BukoHaBLUo MpurcTpin, BiaB'a93aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponi..

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHuX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e 3 MOMEHTY HafaHHga nocnyrn «PeMoHT» abo «OBMiH» BBaXKaeTbCH, LLLO MOCNYTW,
nepenbadeHi ymoBamun CepBicy HagaHi BUkoHaBLLEM HaneXHo, 9KiCHO, B
MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO
OOCTPOKOBO MPUMUHKMB CBOIO ito.

e [lia naHoro CepBicy MNOLWMNPIOETLCA BUKTOYHO Ha BUMAOKM MEXaHIYHOIo
MOLLIKOOXKEHHS OMNCMNENHOro Mooy s Ta/abo ceHCopHOro ekpaHy MpucTtpoto. Y
BMMNaOKy HaaBHOCTI abo BUSBNEHHS B NpoLieci AiarHoCTUKK aedekKTis Ta/abo
MOIOMOK Ta/abo MOLLUKOOYKEHb iHLLMX OeTanern Ta/abo 3arnacHMX YaCTUH
MpUCcTPOoto, 3aMOBHMK MOXKE 3aMOBUTU MOCYTMN MO PEMOHTY (BIOHOBMEHHIO)
TaKux geTanemn ta/abo 3anacHUX YacTUH O0OAaTKOBO, 3TigHO Tapudis BUKoHaBLS,

OIF0YMX HA MOMEHT 3aMOBJ/IEHHS.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCHA Ha BUMaAKM NOLLIKOOXKEHHS
OVCMeMHOro Moayns Ta/abo ceHCcopHOro ekpaHy MNprcTpoto Yepes 3annTrs*

MpucTpoto abo BUXiA 3 Naay eneKTPoHiKu MpuUcTpoto.
TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gaTn NnpuabaHHAa CepBicy i TPMBa€E A0 NOBHOro BUKOHAHHSA
CTopoHaMm cBOiXx 3060B'A3aHb, Nepeab6ayeHMx ymoBamMmm CepBicy, ane He poBuie 12

(aBaHapaUATU) MicaLiB 3 MOMeHTY Npua6aHHAa CepsBicy.

OBMIH 'AOXKETA

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH pO60TH):

[ia CepBicy po3noOBCIOOXKYETbLCA Ha:

e MOOINbHI TeNedoHu,
e CMapPTHOHMU,
e [MJlaHLUeTW,

e CMapT-TIOANHHWMKN,
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e HOYTOYKW,
e Tenesizopw,
Hagani 3a TeKCToM — NPUCTPIn, WO BIANOBIAAE HACTYMHUM KpUTepiam:

e Mac€ cepinHMM Homep abo IMEI;
e € HOBUM,

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HOMiHaIbHOK BaPTICTHO, AKa
CTaHOBUTb 75% (ciMaecaT nM'aTb BiACOTKIB) BapTOCTi MpuadaHoro MNpuncTpoto, LWo
Bioob6pa)keHa B pO3paxyHKOBOMY AOKYMEHTI, — MOX/TMBUIM 338 YMOBMU BIAMNOBIOAHOCTI
MNMpUCTpoto BUMOram, BUsHa4yeHUM gaHmnM CepBiCOM, a TaKOXK yKageHHsa [Jorosopy

MiHWV 3 BukoHaBueM (Hagasi 3a TekctoM — O6MiH).

YBATA! Bci nocniyru HagalTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HAOATbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, AKe BiH Noaae 3a TenedoHomM 0-800-30-50-24 abo Ha CanTi
WWW.support.ua 3a yMoBM akTMBaLii CepBicy B CTPOK, LLIO He nepeBuLLyE 14
(HOTUPHAOUATM) KaneHOapHMX OHIB 3 4aTW Moro NnpuabaHHa. Y BUNagKy He akTuBalii,
HeKopeKTHOI abo HecBoeYacHOI akTMBaLii CepBicy, Moro aig NnpunuHaeTbes, CepBic
BTPA4YaE cuny.

Mocnyra «O6MiH» HagaETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepPUTOPIi CepPBICHMX
LeHTpIiB BMKOHaBLUS, MpOoTAromM 2 (OBox) poboumx OHiB Nicna npoBeaeHHs OiarHOCTUKM

33 HACTYMHMX YMOB (B TOMY YMNCAi, a/1e HE BUK/TKOYHO):

e TMOBHOI MPaLEe34aTHOCTI Ta HANEXHOro cTaHy MNpucTpoto, 30KpeMa:
o [MpUCTPIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLinHa cuctemMa (3a
HaABHOCTI),

o eKpaH MNpUCTPoo He PO3BUTUM | HaNneXXHO PYHKLIOHYE,
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o BIOCYTHI gedeKTn MaTpumui (BULBINI XXOBTI MAAMM Ha MATPULLI, 3aCBITNEHI
OINSHKKM MaTpuui, BigllapyBaHHSA CKMla Ha NepenHin naHeni i t.4a.),
o CKaHep BigbUTKY ManbLiB HaNnexxHo GYyHKLIOHYE (3a HaaBHOCTI),
o IMEIl ineHTndiKyeTbCca 3a AoMoMOorot KoMbiHauii * # 06 # i 36iraetbca 3 IMEI
Ha Kopnyci Mpuctpoto Ta/abo cepinHmn HomMmep MpucTpoto 36iracTbesd 3
CcepiMHMM HOMEpPOM, 3a3HadYeHUM B rapaHTIMHOMY TanoHi Ta/abo Ha
YMaKoOBLLi BUPOOHMKA,
o 3AiINCHEeHUI BUXiA 3 yCiX 0BNIKOBKMX 3aMUnCiB; HEe aKTUBOBAHUIN 3aXUCT
(yMoBM o119 CMapTPOHIB);
BiACYTHOCTI Byab-aKMX MOpYLUEHb YMOB eKcrlyaTalii [MpuncTpoto, noro
TpaHCNOpPTyBaHHA Ta 36epiraHHN, AKi BM3Ha4atoTbCA Ta BCTAHOBIIOIOTHCA
BUPOOHUKOM,;
niaTBepOXXeHHsd Toro, o MNpucTpin He € BiQHOBMNEHMUM,;
4YMHHoOCTI CepBicy'™;
BiomoBigHOCTI MNpucTpoto ymoBam CepBicy, [loroBopy Npo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
YMaKOBKM BUPOBOHUKA;
HadaHHA 3aMOBHMKOM HaNeXHO 3arMOBHEHOr0 rapaHTIMHOIO TafloHYy BUPOOHKKA
3 BIATMCKOM MeYyaTKM NpoaaBLs;
HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta Cepsicy;
YKNageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, LWOO0 AKOro HaJdaBaTUMYTbCA MOCNYMN,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (YOTUPHAOUATU) KaneHaapHWX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

[Ona HapaHHa nocnyr, nepegbadeHnx gaHmMMm CepBicoM, 3aMOBHKK 3000B'A3aHUMN
HagaTu BukoHasLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3

naponi..
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e BuKoHaBelb He Hece Byab-a9KOi BiAMNOBIAaNbHOCTI 3a 36epeXXeHHa AaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBArTA!3 MOMeHTY HagaHHA nocnyrm «O6MiH» BBAXKAETbCA, LLLO MOCYH,
nepenbadeHi ymoBamMmun CepBicy HagaHi BUkoHaBLLEM HaneXHo, 9KiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiaMoBiAHO, CepBic BBAaXKAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHWB CBOO Ait0.
TepMmiH gii Cepsicy:

MounHae cBi nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA
CTOpOHaMMU CBOiX 3060B'A3aHb, Nepea6avyeHnx ymoBamu CepsBicy, ane He goslue 12

(aBaHapuUATU) MicaLiIB 3 MOMeHTyY Npua6aHHAa CepsBicy.

OXOPOHA, BIOAMIHA!

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/lyru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE B eNeKTpuKn®*,

Hagani 3a TEKCTOM — MPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiaMm:

e Ma€ cepinHnM HoMep abo IMEI;

e apaHTIia Big BUPOOHMKA CTAHOBUTb He MeHLWe 12 (OBaHaauaTH) KaneHgapHmx
MiCALLIB;

e € HOBUM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.

*Ona ymoB gaHoro CepBicy [/151 MOHATTA «TEXHIKJ, SKA NMPALIOE Big e/1IeKTPUKN»

BUKOPUCTOBYETbCSA HACTYMHE BU3HAYEHHS: Li€ NMPUIAaN (MPUCTPOI), GKIi MOXYTb

ripayroBsadTH1 Bifg TPLOX OXepesl XXNBJTIEHHMA!

1. Big po3eTKku,

2. Big 6aTtaperiok abo aKyMyasaTopaq,

3. Big NigKmoYeHHSs / eNeKTPMYHOro KOHTAKTY 3 IHLWMM MPUCTPOEM, SKUM MPALIKOE
Bifj €/IEKTPUKU (HAMPpuKAQL GAeLlKa MOXXe rnNpaLoBATH TiSIbKKU TOAI, KON

nigKa4YeHa 4o BK/IKYEeHOro HoyToykKa).

Mocnyruy, Wwo nepep6aveHi B MeXxax Cepsicy:
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OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HOMiHaIbHOK BaAPTICTHO, AKa
CTaHOBUTb 100% (CTO BiACOTKIB) BapTOCTi MpuabdaHoro MNpuctpoto, Wo BigobpaxkeHa B
PO3PaxyHKOBOMY OOKYMEHTI, — MOXX/TMBMM 3a YMOBM BiAMOBIAHOCTI NpucTpoto
BMMOraM, BU3HAYEHUM OaHMM CepBIiCOM, a TaKOX YK1ageHHa [oroBopy MiHU 3

BukoHaBuUeM (Hagasii 3a TekctoM — O6MiH).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHWMKa, gKe BiH nopaac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi

WWwWWw.support.ua.
Mocnyra «O6MiH» HagaETbCA MPOTAroM CTPOokKy Aii CepBicy Ha TepPUTOPIi CepBICHMX

LeHTPiB BMKOHaBLS, MPOTArOM 2 (4BOX) pOoO0OUYMX OHIB Micna NpoBeOeHHsA AiarHOCTUKMU

33 HACTYMNHUX YMOB (B TOMY YMCNi, alie He BUKJ/TKOYHO):

e MOBHOI Npaue3aaTHoCTI MNpuncTpoto;

e BIOCYTHOCTI OyOb-9KMX MOpYyLUEHb YMOB eKkcnyaTauii MNpucTpoto, Moro
TpaHCNOPTyBaHHA Ta 36epiraHHN, AKi BM3Ha4YatoTbCA Ta BCTAHOBIIOIOTHCA
BUPOOBHMKOM,;

e BIiOCYTHOCTI CNifiB BUKOPUCTAHHA MPUCTPOIO, B TOMY UYMCHi 36epeyeHO TOBapHUI
BMINA4, CNOXMBYI Ta QYyHKLIOHabHI BNAaCTUBOCTI INPUCTPOO, a TAKOX MOro
KOMMIeKTaL,ito;

e [1pUCTPIN He € BIQHOBNEHUM,;

e 4uMHHOCTI CepsBicy™,

e BignoBigHoCTI NpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
YMaKOBKM BUPODOHMKA (€ 060OB’'A3KOBOID ANF TEXHIYHO CKNagHMX MOOYTOBMX
ToBapiB);

e HagaHHA 3aMOBHWKOM HaNeXXHO 3aMOBHEHOr0 rapaHTIMHOIO TasflIoHY BUPOOHMKA

3 BiATUCKOM MeYyaTKu npogaBL4d,
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HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy;
YKNageHHs 3aMOBHKMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HafdaHHA 3aMOBHUMKOM KOMiM 3aNMOBHEHWX CTOPIHOK MacropTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHs:

[Ona HapaHHa nocnyr, nepenbadeHmx gaHmMM CepBicoM, 3aMOBHUK 3060B'A3aHMIN
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponi..

BrKoHaBeLb He Hece Oyab-AaKOoi BignoBiganbHOCTI 33 36epexkeHHa OaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpUCTpoi.

YBArTA! 3 MOMeHTY HagaHHA nocnyr «OOMiH» BBAXKA€TbCH, LLO MOCAYrn,
nepenbadeHi ymoBamMun CepBicy HagaHi BUKoHaBLIEM HaneXHo, 9KiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiaMoBiAHO, CepBic BBAaXAETbCA TaKMM, LLO

OOCTPOKOBO INMpuUnmMHmMB CBOKO aito.

TepMiH aii Cepsicy:

MounHae cBin nepebir 3 15 (N'AaTHaaUATOro) AHA Big AaTHU Nnpna6aHHa Cepsicy i

TPUBaE A0 NOBHOIMO BUKOHAHHSA CTOPOHaMMU CBOiX 3060B'A3aHb, Nepea6avyeHUx

yMmoBaMu CepsBicy, ane He gosLie 30 (TpuAaUaTU) KaNeHAAPHUX AHIB 3 AaTn

Ha6paHHSA YMHHOCTI CepBicoM.

NMPOBHA NOKYIKA HA 365 [1HIB

ToBap, LLOAO IKOro HagaBaTUMYTbCSA NMOC/YyrM (BUKOHYBaTUMYTbCsl po60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TOBAPW, Mepenik aKMX y3roayweHo MiXk BUkoHaBLEM

Ta MNpoaaBLEeM, OKpiM:

OYOb-9KOi TEXHIKU, 9Ka MPaLLIOE BiO eNneKTPUKn*,

TOBapIB, LLIO He NiaNaratoTb MOBEPHEHHO BignoBigHO Ao NoctaHoBM KabiHeTy

MIHICTPIB YKpaiHu "[Mp0o peani3auito OKpeMmMxX NonoXKeHb 3akKoHy YKpaiHu "Ipo
3aXUCT MpaB croXXmeadiB" Bia 19 6epe3Hsa 1994 poky N2 172

(https://zakon.rada.gov.ua/laws/show/172-94-%D0%BF#Text),

Hagani 3a TekCToM — ToBap, WO BigMoBigae HAaCTYMHUM KpUTepiam:
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e € HOBUM,

e € TOBAPOM HaNEeXXHOi AKOCTi — TOOTO BNACTMBOCTI TOBapy BiAMOBIAAOTb BUMOraMm,
BCTAHOB/IEHUM ON4 L€l KaTeropii NpoayKuii y HOpMaTUBHO-MPaBOBMX aKTax Ta
YMOBaX 4OroBOPY MK NPOAABLIEM Ta CNOXMBAYEM,;

e nNpuabaHo 3aMOBHUKOM ogHo4YacHo® 3 CepBicoM.

*nsa ymoB gaHoro CepBicy A/is1 NOHSITTS «TEXHIKA, SIKA MPALIOE Bif] e/IeKTPUKU»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Li€ Tpu1a4u (MPUCTPOI), SKi MOXXYTb

NpPAaUOBATU B TPbOX AXKEPEesT XKUBIEHHS:
1. Big po3eTKwy,
2. Big 6aTtaperiok abo aKyMyasaTopaq,
Bif MigKIto4eHHs / eNeKTPUYHOro KOHTAKTY 3 IHLLUWM MPUCTPOEM, SKUM MPALIOE

Bif efIeKTPUKM (HANpUKAAL geLllKa MoXKe rpaLUoBATH TiTbKKM TOAl, KO

nigkaYeHa 4o BK/IKYEHOro HoyToyKa).

HeTtanbHy iHbOpMaLito Mpo nepenik ToBapy, Ha AKMIMN PO3NOBCIOIXKYETLCA Aia CepBicy

yTouHtonTe y Mpoaasug.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

O6MiH ToBapy Ha NnogapyHKoBUM cepTuUdikaT® HOMIHaIbHOK BaAPTICTIO, 9Ka 3a/1eXUTb
CTpOKyY NepebyBaHHA ToBapy Y BMAaCHOCTI (BUKOPWCTAHHI) 3aMOBHMKa, LLLO

BipaxOBY€ETbCA Bif AaTW NpuabaHHS:

e 15-45 gHiB —100% (cTO BiOCOTKIB) BapTOCTi NpmabaHoro Tosapy, LLO
Bigo6paXkeHa B po3paxyHKOBOMY AOKYMEHTI;
e 46-180 gHiB — 85% (BiciMaoecaT N'aTb BiACOTKIB) BapTOCTi NpuadaHoro Tosapy,
L0 BigoBparkeHa B pO3paxyHKOBOMY OJOKYMEHTI;
e 181-365 oHiB — 70% (ciMaecaT BiACOTKIB) BapTocTi NpuabaHoro ToBapy, LLO
BigobparkeHa B po3paxyHKOBOMY AOKYMEHTI;
— MOXXTMBUIM 3a YMOBMU BigNOBIAHOCTI TOBapy BUMMOraM, BU3Ha4YeHUM OaHUM
CepBicoM, a TaKOX yYKNageHHs [JoroBopy MiHU 3 BMKOHaBLUEM (HOAAQ/1i 30 TEKCTOM —
O6MiH).
YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOpsiAKY, MPsIMoO
BU3Ha4yeHux CepBicoM, [JoroBOpoM nNpo HaAgAHHS Nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX OKYMEHTIB He AOonyCKAETbCS!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi gaHMM CepBicoM, HafaloTbCa Ha NiAcTaBi 3aMOBIeHHS

3aMOBHWMKa, gKe BiH noaae 3a TenedoHoM 0-800-30-50-24 abo Ha canTi

WWWw.support.ua.

Mocnyra «O6MiH» HaJaETbCA MPOTAroM CTPokKy Aii CepBicy Ha TepPUTOPIi CepBICHMX

LeHTPiB BMKOHaBLSA, MPOTArOM 2 (OBOX) pOoO0OUYMX OHIB Micna NpoBeOeHHSA AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, afie He BUKJ/TKOYHO):

BiACYTHOCTI ByOb-AKMX MOPYLLUEeHb YMOB eKcrnyaTaLllii ToBapy, Moro
TpaHCcMNopTyBaHHSA Ta 36epiraHHA, 9Ki BU3Ha4YatoTbCA Ta BCTaHOBIIOKOTHCS
BUPOOHUKOM;

BiACYTHOCTI cnifiB BUKOPUCTaHHSA ToBapy, B TOMY 4YMCi 36epexkeHOo TOBapHUM
BMINa4, CNOXMBYI Ta QYHKLIOHabHI BNACTUBOCTI ToBapy);

4YMHHoOCTI CepBicy'™;

BiONoBigHOCTI ToBapy yMoBaM CepsBicy, [JoroBopy npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

HafaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCi YNAaKOBKM
BUPOOHMKA;

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wo
nigTBepaXKye(toThb) NpuabdaHHa ToBapy Ta Cepsgicy;

YKageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM;

HaJaHHA 3aMOBHUMKOM KOMilM 3aMOBHEHKX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWK Ma€ NpaBo 3aMiHUTKM ToBap, WO40 AKOro Ha4aBaTUMYTbCS MOCYH,
nepenbadveHi gaHmmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 naTth npuabaHHa gaHoro Cepsicy.

YBArlA! 3 MOMeHTY HagaHHAa nocnyrm «O6MiH» BBaXKAETbCA, LLLO MOCYrH,
nepenbadveHi ymoBamun CepBicy HagaHi BUKOHaBLIEM HaNeXHo, KiCHO, B
MOBHOMY 06CA3i OOCTPOKOBO i, BiANoBiaHO, CepBiC BBa)a€TbCA TaKMM, LLO

OOCTPOKOBO MPUMMHKMB CBOLO fito.

TepMmiH gii Cepsicy:
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MounHae cBin nepebir 3 15 (N'ATHaAUATOro) AHA BiA AaTU Nnpnab6aHHa Cepsicy i
TPUBAE A0 NOBHOrO BUKOHAHHSA CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHnx
yMoBaMu CepBicy, ane He goBLue 365 (TPbOXCOT LWicTAeCATU N’'aTU) AHIB 3 Aatm

HabpaHHSA YMHHOCTI CepBicoM.

OBMIH ITPALUKMA

ToBap, WoAO0 9KOro HagaBaTUMYTbCSl NOC/YrM (BUKOHYBaTUMYTbCSl po60TH):

[iga CepBicy pO3MOBCIOOXKYETbLCA Ha OKPEMI KaTeropii ANTAYMNX irpaLlokK, Nepenik aKmnx

Yy3royXeHo Mixx BukoHaBLLeM Ta NpoaaBLeM, OKpiM:

o NUNTAYUX iIrPaLLOK M'aKUX,

o OUNTAYUX IFPALLIOK N'YMOBUX HadyBHUX,

Hagani 3a TeKCToM — ToBap, WO BigMoBigae HAaCTYMHUM KpUTepiaMm:

e € HOBUM,
e € TOBAPOM HaNexXHoi AKOCTi — TOOTO BacTMBOCTI TOBapy BigMoBigaloTb BMMOram,
BCTAQHOBJIEHUM 4114 L€l KaTeropii NpoayKuii y HOpMaTUBHO-MNPaBOBMX aKTax Ta

YMOBax OOroBOpY MK MPOAaBLIEM Ta CMIOXMBAYEM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.

OeTanbHy iHPopMaLito Npo nepernik ToBapy, Ha AKMIN PO3MNoBCOOXKYETbCA Aia CepBicy

yTouHoMTe y MNpoadasug.
Mocnyruy, Wwo nepea6aveHi B Mexkax Cepsicy:

O6MiH ToBapy Ha NogapyHKoBUM cepTUdIiKaT® HOMIHATbHOK BAPTICTIO, AKa CTAaHOBUTb
100% (cTo BiACOTKIB) BapTOCTi MpuabaHoro Toeapy, WO BioobparkeHa B
PO3PaxyHKOBOMY OOKYMEHTI, — MOX/TMBUWM 33 YMOBM BIOMOBIOHOCTI TOBapy BMMOram,
BM3Ha4YeHUM gaHUM CepBiCOM, a TaKOXX yKnageHHsa [JoroBopy MiHU 3 BukoHaBLUEM

(Hagani 3a Tekctom — O6MIH).

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MNPsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!

Mopsaaok, yMOBU Ta CTPOKU HapaHHSA lMocnyr:
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Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaAOTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKaA, AKe BiH Nogace 3a TenedpoHoM 0-800-30-50-24 abo Ha CaWTi

WWW.support.ua.
Mocnyra «O6MiH» HagaETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHUX
LLeHTPiB BMKOHaBLS, MPOTAroM 2 (OBOX) poboumnx AHIB Micna NpoBeOeHHs AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, aJle He BUKITKYHO):

BiACYTHOCTI Byab-aKMX NOPYLUEHb YMOB eKcrnyaTalii ToBapy, Moro

TPpaHCNOPTyBaHHA Ta 36epiraHHA, AKi BU3Ha4YatoTbCA Ta BCTAHOBIIOIOTHCA

BUPOOBHMKOM,;

e 306epe)XeHOCTi TOBAPHOIro BUrNaay, CIOXUBYMX Ta GYHKLIOHANbHMX
BNacTmBocTen ToBapy;

e 4YuHHOCTI Cepsicy™;

e BignosigHocTi ToBapy yMoBaM Cepsicy, [1oroBopy npo HagaHHSA Mocnyr
(BUKOHaHHA po6iIT) Ta JoaaTKiB 00 HbOrO;

e HafaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMM/IEKTHOCTI, B TOMY YMC/i N YNaKOBKM
BMPOOHMKa (33 HAABHOCTI);

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWwo
niaTBepOXKye(toTb) NpuabaHHa ToBapy Ta Cepsicy;

e VYKlafQeHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

e HafaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHSN:

3 MOMEHTY HagaHHAa nocnyrm «O6MiH» BBAXKAETbCA, LLIO MOCNYru, nepenbadeHi
yMoBamMu CepBicy HagaHi BUKOHaBLEM HaNeXXHo, AKiCHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BianoBigHO, CepBic BBAaXXAaETbCA TaKMM, LLLO JOCTPOKOBO MPUMUHUB CBOIO
aito.

TepwmiH gii Cepsicy:

MouunHae cBin nepebir 3 15 (N'AaTHaaUATOro) AHA BiA AaTHU Nnpmna6aHHA Cepsicy i
TPMBaE A0 NOBHOIro BUKOHAHHA CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHnx

yMoBamMu CepBicy, ane He goBLue 365 (TPbOXCOT LWicTAecATU N'aTU) AHIB 3 aatm

HabpaHHSA YMHHOCTI CepBicoMm.
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3AXUCT TA OBMIH FAOXKETA

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[iga Cepgicy pO3MNOBCIOOXKYETbCA Ha:

e MOOINbHI TenedoHu,
e CMApPTHOHMU,

e MJlaHLIeTwH,

e CMapT-rOAMHHUKMN,
e HOYTOYKM,

e Tenesizopwu,

Hagani 3a TEKCTOM — MPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiaMm:

e MaE cepinHnM HoMep abo IMEI;
e € HOBUM,

e nMpurabaHo 3aMOBHUKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT MpUcTpolo — yCyHeHHS NOLLIKOOXKEHb" MPpUCTPOoto, BKIOUaoUM 3aMiHy

MNOLUKOOXKEHUX OeTanen Ta 3arnacHMX YacTUH (HGﬂGﬁi 30 TEKCTOM — PeMOHT);
ABO

OG6MiH MpucTpolo Ha NnoaapyHKoOBUM cepTudikaT®? HOMIHaNIbHOIO BapTICTIO, AKa
CTaHOBUTb 50% (N'aTOecaT BiACOTKIB) HOMiHaNbHOI BapToCTi’ NpuabdaHoro MNpuctpoto,
IO BiooOpa)keHa B pO3paxyHKOBOMY OOKYMEHTI, — MOX/TMBUI 332 YMOBM
HeOoLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PeMOHTY (HO4a/1i 30 TeKCTOM —

O6MiH 50%);
ABO

O6MiH MpucTpolo Ha NnogapyHKOBUM cepTuUdgikaT® HOMIHaANbHOIO BapTICTIO, KA
CTaHOBUTb 75% (ciMaecaT N'aTb BiACcoOTKiB) BapTocTi” NpuabdaHoro MNpuUcTpoto, Lo
BiJoOpaXkeHa B pO3paxyHKOBOMY JOKYMEHTI, — MOX/MBWM 33 YMOBMW BiAMOBIOHOCTI
MpUCTPOO BMMOraM, BUHaYeHUM daHMM CepBICOM, a TaKOX YKNaaeHHSA [loroBopy

MiHM 3 BUKoHaBueM (Hagasii 3a TekcTom — O6MIiH 75%).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi naHnmM CepBicoM, HagatoTbCa Ha NiACTaBi 3aMOBNEHHS
3aMOBHMKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBiCy B CTPOK, LLO HE NepPeBULLYE 14 (HOTUPHAOLATHN)
KaneHOapHMX OHIB 3 4aTu noro npuabaHHa. Y BUMagKy He akTuBaLii, HEKOpPeKTHOi abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, MOoro Aia NpuNmMHAeTbed, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HaJaETbCA NPOTAromM CTpPoKy Aii CepBicy Ha TepUTOpPIl CEPBICHMX

LeHTpIiB BMKOHaBLS B CTPOK, LLIO He NepeBULLYE 14 (YOTUPHaOUaTK) poboumnx AHIB micna

npoBegeHHd OIarHOCTUMKMK, 32 HACTYMHUX YMOB (B TOMY YNC/i, a/1€ HE BUKI/TKOYHO):

e 4uMHHOCTI CepsBicy™,
e HerapaHTIMHOCTI BMMagKy4, WO BCTAHOBIOETLCA B MPOLLECi AiarHOCTUKWU;
e BignoBigHocTI NMpucTpoto ymoBamM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;
e HadaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
nigTBepOXKy€E(loThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH 50%» HaJacTbca NPOTAroM CTpPokKy Aii CepBicy Ha TepuTopii
CepBiCHMX LLeHTpiB BrkoHaBUga NpoTaromM 5 (M'atn) poboumx aHIiB nicna nposeaeHHsa

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

e 4umHHOCTI CepsBicy™,

e HerapaHTIMHOCTI BMMNaOKy*, WO BCTAHOBIOETbCA B MPOLLECi AiarHOCTUKMU;

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEeMOHTY;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMEKTHOCTI;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)®B, Lo
nigTBepOXKyE(l0Thb) NpuabdaHHa MpucTtpoto Ta CepsBicy;

e YKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;
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HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

Mocnyra «O6MiH 75%» HagaeTbCa NPOTAroM CTpokKy aii CepBicy Ha TepuUTopii

CEePBICHUX LIeHTPIB BMKOHaBLS, MPOTAroM 2 (4BOX) poboumnx AHIB Micna npoBeaeHHs

niarHOCTUKWM 332 HaAaCTYMHUX YMOB (B TOMY YNCi, ane He BUK/THYHO):

MOBHOI NpaLe30aTHOCTI Ta HANeXXHOro CTaHy NpucTpoto, 3o0Kpema:
o [lMpUCTPIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLinHa cncteMa (3a
HaABHOCTI),
o eKpaH MNpUCTpoto He PO3BUTUI | HANEXHO GYHKLLIOHYE,
o BIOCYTHI oedeKTM MaTpuLi (BMUUBIMI XXOBTI NISMKM HA MaTPULL, 3aCBITNEHI
OINGHKM MaTpuLi, BiglWapyBaHHA CK1a Ha NepegHin naHeni i T.a.),
o CKaHep BigAbWTKy ManbLiB HaNeXXHO PYHKLIOHYE (3a HAagBHOCTI),
o IMEI ineHTUdIKyeTbCA 3a 4OMOMOrot kKoMbiHauii * # 06 # i 36iraetbca 3 IMEI
Ha Kopnyci MpucTpoto Ta/abo cepinHum HoMep MpUCcTpoto 36iracTbea 3
CEPINHUM HOMEPOM, 3a3HaYeHUM B rapaHTIMHOMY TarloHi Ta/abo Ha
yMaKoBLi BUPOOHMKa,
o 34iINCHEeHUI BUXia 3 yCiX 0B6MIKOBKMX 3aMUMCiB; HE aKTUBOBAHMIN 3aXUCT
(ymoBUM o9 cMapTPOHIB);
BiACYTHOCTI Byab-aKMX MOpYyLUEHb YMOB eKcryaTalii MpuncTpoto, moro
TpaHCNOpPTyBaHHA Ta 36epiraHHa, AKi BM3Ha4YatoTbCA Ta BCTAHOBIIOIOTHCA
BUPOOBHMKOM,;
NiaOTBEepOXXEeHHSA TOro, Wo MNpUCTpin He € BIGHOBMNEHUM;
YnHHoOCTI CepBicy'™;
BignoBigHOCTI NpucTtpoto ymoBam Cepsgicy, [JoroBopy Npo HagaHHSA MOCnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
YMaKOBKM BUPOBHUKA;
HagaHHS 3aMOBHUKOM Hane)XHO 3aMoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOBHMKA
3 BIiATMCKOM MeYyaTKM NpoaaBLs;
HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-M1x) AokKyMeHTa(-iB)®, Wwo
nigTBepOXKyE(l0Thb) NpuabaHHa MpucTtpoto Ta CepsBicy;
YKMageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWUX CTOPIHOK nacnopTy Ta IMH.
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FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, WOO0 SKOro HagaBaTUMYTbCA NOCNYTM,
nepenbayeHi gaHmM CepBicoM, NPOTAromM 14 (YOTUPHAOUATHN) KaneHJapHWX OHIB
3 oath npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr (BUKOHaHHA pobiT), nepenbadveHumx gaHnm CepBicomMm,
3aMOBHUMKY He BUOAETbCA NiAMIHHUI GOHA.

[Ona HapaHHa nocnyr, NnepenbadeHmx gaHmMM CepBicoM, 3aMOBHUK 3060B'A3aHMI
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHKMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponi..

BrKoHaBeLb He Hece Oyab-AaKOoi BignoBiganbHOCTI 33 36epexkeHHa OaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpUcTpoi.

YBArA! 3 MOMeHTY HagaHHAa nocnyrn «PeMoHT» abo «O6MiH 50%» abo «O6MiH
75%» BBaXKaeTbCH, LLIO NOCNyru, nepenbadeHi ymosamm CepBicy HagaHi
BMKOHaBLUEM HaNexHo, aKicHO, B MOBHOMY 00CA3i JOCTPOKOBO i, BiAMNOBIAHO,

CepBic BBa>XXac€TbCH TaKMM, LLLO OOCTPOKOBO NMpmrnmMHmMB CBOIO aito.

TepMiH aii Cepsicy:

MounHae cBi nepebir 3 gaTn npuabaHHa CepBicy i TPMBaA€E 4,0 NOBHOro BUKOHAHHS

CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6ayeHx ymoBamMmu CepBicy, ane He posuue 12

(aBaHapuUAaTU) MicaLiB 3 MOMeHTY Npua6aHHAa CepsBicy.

rETb PEMOHTWU!

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/lyru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx

Y3roaXXeHo Mixk BukoHaBLeMm Ta lNpogaBueMm, BapTicTio 4o 5000 rpH, 30KpeMa, ane He

0BMeXKyHYKCh:

aKcecyapw O0as cMapTOOHIB;
akcecyapwu onga MNk;
naHLweTw;

MepexkeBe obnagHaHHS;

TenedoHu,
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e KapTW NaM'aTi;

e MoOHOMOAW;

e MopTaTUBHA €NeKTPOHIKa;
e [pibHa NobyTOBaA TEXHIKA;
e ramKeTu ON¢9 Kpacw;

e e/1eKTPOIHCTPYMEHTH;
Hagani 3a TekCToM — [MpUCTpin, WO BigMoOBigaE HACTYMHUM KpUTepiam:

e Mac€ cepinHMmM HoMmep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAaHOBUTb HE MeH LW e 12 (OBaHaguaTK) KaneHaapHMX
MicaLUiB;

e € HOBUM,

e npurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

Y BunaaKy suxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:

3aMiHa NMpuUcTpolo Ha aHANOriYHUM NPUCTPIN' — 3aiNCHEHHA 0OMiHY NpUCTPOotO Ha
aHanoriYHMM NPUCTPIN' Ha NigcTtasi JJoroBopy MiHW (HO4A/ 1 3Q TEKCTOM — 3AaMIHA
rapaHTINHQ).

Y BunagKy suxoay MpucTpolo 3 napay B HerapaHTiMHMX* BUNagKax:

3amiHa MpucTpolo Ha aHaNoriYHMN' — 30iNcHeHHA 0OMiHY MPUCTPOK Ha aHaANOTIYHUN

NpucTpin' Ha nigcTasi JJoroBopy MiHW (Ha4A/1i 30 TEKCTOM — 3AMIHQ HErAPAHTIMHA).

YBATA! Bci nocsiyru HagaloTbCs BUK/TIOYHO 3d YMOB TA B MOPSAKY, MPSMO
Bun3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He fornyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBiCcy B CTPOK, LLO HE NePEBULLYE 14 (HOTUPHAOLATHN)
KaneHOapHMX OHIB 3 4aTu Moro npuabaHHa. Y BUMagKy He akTuBaLii, HeKOpeKTHOoi abo

HecBO€4YacHOI akTmBaLii CepBicy, MOro gia npunuHaceTbes, CepBic BTpadae cuny.
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Mocnyra «3aMiHa rapaHTiMHa» HaaceTbCA NPOTAroM CTPOKY fii CepBicy Ha TepUTopii
CEePBICHUX LIeHTPIB BMKoHaBLA NpoTaroM 5 (N'atn) poboumx OHIB nicng npoBegeHHs

niarHOCTUKWM 332 HaAaCTYMNMHUX YMOB (B TOMY YMNC/i, ane He BUK/THYHO):

e 4uMHHOCTI CepsBicy™;

e TAPAHTIMHOMCTI BMMNaAKy?3, O BCTAHOB/IKOETLCA B NpOLLeCi 4iarHOCTUKM,

e BignoBigHocTi MpucTpoto ymoBam CepaBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCi
HaNeXXHO 3aMNOBHEHOr0 rapaHTIMHOIO TaNoHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLus,;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

e YyK1ageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «3aMiHa HerapaHTiMHa» HadaAETbCA MPOTAroM CTPOoKy aii CepBicy Ha
TepuTopIii cepBIiCHUX LEeHTpiB BMKOHaBLA NpoTtarom 5 (M'atn) poboumx aHiB nicns

npoeeaeHH4d OiarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMCNi, a1€ HE BUK/IKOYHO):

e 4umHHOCTI CepsBicy™,

e HerapaHTIMHMN BUMaOoK?4, WO BCTAaHOBKOETLCS B NPOLEC] AiarHOCTUKM,

e BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy Mpo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNe>XHO 3aMOBHEHOro rapPaHTIMHOIO TaloHY BUPOOHKMKA 3 BiATVUCKOM MeyaTKm
npoaaBLus;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA NOCNYMM,
nepenbadveHi naHMM CepBicoOM, NPOTArom 14 (HoTUPHaOUATU) KaneHaapHWX OHIB
3 natm NnpuabaHHa gaHoro Cepsicy.

e [1n9a HapgaHHgA nocnyr, nepenbdbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HanaTu BukoHaBsLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMcCiB Ta 6e3
naponis.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 36epeXXeHHa AaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBArTA!3 MOMeHTY HagaHHA Nocnyrm «3amiHa rapaHTinHa» abo «3aMiHa
HerapaHTIiMHa» BBa)AE€TbCA, LLIO NMOCnyrn, nepenbadvyeHi ymoBamMum CepBicy HagaHi
BMKOHaBLUEM HaNexHo, aKicHO, B MOBHOMY 00CA3i JOCTPOKOBO i, BiAMNOBIAHO,

CepBic BBaXaeTbCH TaKMM, LLIO JOCTPOKOBO MPUMUHKUB CBOIO Jit0.
TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gatn npuabaHHa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6ayeHMX ymoBamMmm CepBicy, ane He poBuie 12

(aBaHapuUATU) MicaLiIB 3 MOMeHTY Npua6aHHAa CepsBicy.

MAKCUMAJIbHUN 3AXUCT

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHSA:
e CMapTHOHMU,
e MlaHWeETH,
e HOYTOYKMU,

Hagdani 3a TeKCToM — MNPUCTPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:
e MaE€ cepinHnM HoMmep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis,

e € HOBUM,;

e nNpmabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

Y BunaaKy suxopy Mpuctpolo 3 nagy B rapaHTinHMX® BUNagKax:
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PeMOHT MpucTpoto — ycyHeHHA AedeKTiB | MOSTIOMOK IMPUCTPOIO, BKTIOUAKUM 3aMiHY
nedeKTHUX Ta TaKMXx, GKi BUMLLNIW 3 Nagy OeTanen, 3a YMOBM BiACYTHOCTI MOpyLUEHb
YMOB eKcnyaTaLlii, TpaHcnopTyBaHHA Ta 36epiraHHa MNpuUcTpoto, BCTaHOBNEHUX
BukoHaBUEM (HQ4A/1i 30 TEKCTOM — PeMOHT rapaHTIHWNA);

ABO

O6MiH MpucTtpolo Ha noaapyHKOBUM cepTudiKaT BapTIiCTIO, iIKa cTaHOBUTb 100%
(cTo BipcoTKiB) HOMiHaNbHOI BapTOCTi Npna6aHoro MpUcTpolo 3a YMOBY
HeOoUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEeMOHTY rapaHTiMHOro (Hagasi 3a
TeKCToM — O6MIH rapaHTIVIHWNKA).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MNMpucrtporo — ycyHeHHA NMoLWKoOXXeHb [MpUCTpoto, BKIOYAUM 3aMiHy
MOLUKOOKEHMX ab0 TaKMX, LWLO BUMNLLNWM 3 Nady OeTanem Ta 3anacHMX YacTuH (Hagasli 3a
TEKCTOM — PeMOHT HerapQHTIVHWN);

ABO

OG6MiH MpucTtpolo Ha noaapyHKOBUM cepTuUdiKaT BapTICTIO, IKa CTaHOBUTb 50%
(n'aTaecaT BiACoTKiB) HOMiHaNbHOI BapTocTi Nnpua6aHoro NMpUcTpolo 3a yMOBU
HeOoLUiNMbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PE@MOHTY HerapaHTIMHOro (Hagasli 3a
TeKCToM — O6MIiH HEraQpPAHTIVIHNM).

Y BUnNapgKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocsiyramMm B nepioa CTPoKy Aii
uboro Cepsicy:

OTpuMaHHA 06MiHHOro cepTudikaTa / Bayuepa — 9KLIO NPOTAroM cTpoKy aii Cepsicy
3aMOBHWMK He 3BepTaBca 00 BMKOHaBUS 3a OTPMMaHHAM MOCAYT, BiH Ma€e MpaBo
OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMIHaIbHOK BapTICTIO MpuabaHoro
Cepsicy.

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

YMoBu HagaHHS NOCyr:
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e [locnyru, wo nepenbadeHi goaHnm CepBicoM, HagaTbCA Ha NiACTaBi 3aMOBEeHHSA
3aMOBHMUMKa, AKe BiH nogac 3a tenedpoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [lna HagaHHA Nocnyr, nepegbadeHrx gaHmMm CepBicoM BrKoHaBLS, 3aMOBHUK
3060B'A3aHMIN HagaT BUKOHaBLO PO3paxyHKOBMI AOKYMEHT, WO MiATBEPOXKYE
onnaty Cepsicy, a TaKoX MNpUCTpin, WOOO0 AKOro Ha4aBaTUMYTbCA MOCYMK, B
MOBHIM KOMMNeKTauii, nepegbadyeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUMN
rapaHTIMHMM TaNnoH BUPOOHMKA.

e [1na HagaHHA Nnocnyr, nepegbadeHmx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMIN
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponi..

e [liarHoCTUMKa 34iNCHIOETbCA BKOHaBLEM abo 3anyyeHrMM BUKOHaBLIEM
nigpaaoHUKaMm NpoTarom 5 (N'atn) poboumx AHIB 3 MOMEHTY AOCTaBKM
MNMpucTtpoto. PilleHHs, NpUMHATI BUKOHaBLEM Ha MiacTaBi AiarHOCTUKUK €
060B'A3KOBMMUM OJ19 3aMOBHMKA | MOXKYTb BYTW OCKap)KeHi 3aMOBHUKOM
BMKJTIOYHO LLIAXOM MPOBeAeHHSA HE3aNEXHOI eKCMepTU3n BMOBHOBAXXEHWM
opraHoMm. [Mpun LbOMYy BCi BUTPATK, MOB'A3aHIi 3 MPOBEeAEHHAM TaKOi eKCMepTM3m
Hece 3aMOBHMUK. Y BMMaOKy CNPOCTYBaHHA pe3yfbTaTiB 4iarHOCTUKM 3
pe3ynbTaTaMn NPOBELEHOI HE3AMEXXHOT eKCMNepPTU3M BNOBHOBAaXXEHUM OPraHOM
TaKi BUTPATM KOMMEHCYOTbCA BUkoHaBLEM NpoTAaroM 5 (M'atm) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHS BigMoBiAHOI 06rpyHTOBaHOI BUMOIrM 3aMOBHMKA.

e [lepenada MpuUCTpoto Ha AiarHOCTUKY Ta/abo nodanbliue HagaHHA Nocnyr,
nepenbadeHnx CepBicoOM, 30iNCHIOETbCA Be3nocepeaHbo B CEPBICHOMY LIEHTPI
BrKoHaBUg B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MNepeBi3HMKY (B TakOMy
BMMaOKy TPAaHCAOPTYBaHHSA MNPUCTPOIO 34IMCHIOETLCS 3a PaXyHOK BUKoHaBLS).

Mopsaok Ta CTPOKU HAQAHHS MOC/Yr:
Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETLCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii
CepBiCHMX LIeHTpiB BMKOHaBLSA B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB

nicna NnpoBeAeHHs OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YNCi, ane He BUKIOYHO):

e 4YUMHHICTb CepBicy;

° FapaHTWIHOCTi BU r1a,u,+<y3, LLO BCTaHOB/TIOETbCH B rlpoueci ,D,iarHOCTMKl/I;
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e BignosigHocTi MpucTtpoto ymosam Cepsicy, [loroBopy Mpo HagaHHA MoCcayr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNe>XHO 3aMOBHEHOr0 rAPaHTIMHOIO Ta/IOHY BUPOOHKMKA 3 BiATVUCKOM MeyaTKm
[NpopaBus;

e HagaHHA 3aMOBHUKOM PO3paxyHKOBOIo(-Mx) OOKyMeHTa(-iB), Wo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy.

Mocnyra «O6MiH rapaHTIMHUN» HaJAETLCA MPOTAroM CTPOKy aii CepBicy Ha TepuUTopii
CEePBICHUX LIeHTPIB BMKoHaBLSA NpoTaroM 5 (n'atn) poboumx OHIB nicng npoBegeHHs

OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCI, aie HE BUKJTIOYHO):

e 4YuHHOCTI Cepsicy,

e [APAHTIMHOWMCTI BMNAAKY?3, WO BCTAHOBMOETLCA B MpoLecCi 4iarHOCTUKW,

e HeOoLuinbHOCTI Ta/abo HEMOXKTMBOCTI 3AiMCHEHHA PEMOHTY rapaHTIiMHOro;

e BignoBigHocTi MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO,

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNOBHEHOr0 rapaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoadaBsLg,

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-MX) OOKYMeHTa(-iB), Wo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta Cepsgicy,

e yKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLIEM,

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

Mocnyra «PeMOHT HerapaHTIMHUMN» HaJacTbCA MPOTAroM CTPOKY Aii CepBicy Ha
TepuTopii CepBICHUX LEHTPIB BMKOHaBLIA B CTPOK, LLO He nepeBuLLyE 14

(WOoTUPHaOUATK) poboumx OHIB NicNda MpoBeAeHHS OiarHOCTUKM, 38 HAaCTYMHUX YMOB (B

TOMY YUC/i, ane He BUKIKYHO):

e 4YumHHOCTI Cepsicy;

e HerapaHTIMHOCTI BMMagKy, WO BCTAaHOBMKOETLCSA B MPOLEC] AiarHOCTUKMU,

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI;
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e HagaHHA 3aMOBHUKOM PO3paxyHKOBOIo(-Mx) OOKyMeHTa(-iB), Wo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta Cepsicy.
Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha
TepuTopii cepBIiCHMX LEeHTpiB BMKOHaBLA NpoTtarom 5 (M'atn) poboumx aHiB nicns

npoeegeHH4H OiarHOCTUKWM 33 HAaCTYMHMX YMOB (B TOMY YMCAI, a/1€ HE BUKJ/IOYHO):

e 4umHHOCTI CepsBicy;

e HerapaHTIMHOCTI BMMagKy, WO BCTAaHOBMKOETLCSA B MPOLECi AiarHOCTUKMY;

e HeOoLUinbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS PE@MOHTY HerapaHTiMHOro;

e BignoBigHocTI NMpucTtpoto ymoBaM Cepgicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI;

e HafaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-MX) OOKYMeHTa(-iB), WO
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

e VYKafQeHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

[Ona oTprMaHHA 06MiHHOIo cepTUdikaTa / Bayyepa 3aMOBHUKY HeOobBXioHO 3BepHYyTUCH
0o BMKoHaBLSA NpoTAromM 14 (4oTUpHaouUaTh) KaneHgapHWX gHIB Nicnga 3aKiH4YeHHA
cTpoky aii CepBicy Ta HagaTV PO3PaxyHKOBUM OOKYMEHT, LLO NiATBEPMKYE NpuabaHHA
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCSA 00 BMKoHaBuA micna cnimBy 14 (HOTUPHaAUATU) - AEHHOro
CTPOKYy Ta / a60 aKLIO 3aMOBHMUK He MOXXe HafaTu po3paxyHKOBUM AOKYMEHT, Lo
nigTBepoykye npumabaHHa gaHoro Cepsicy, To BUKOHaBeLb Ma€E MpPaBO BiAMOBUTU
3aMOBHUKY Y BUOa4i 06MiHHOro ceptudikaTa / Baydepa. Y TakoMy pasi 3060B'd93aHHS
BrkoHaBua 3a UMM CepBiCOM BBa)XatoTbCA BWMKOHAHUMKM  HaNeXHWMM 4YKMHOM Ta

APUNNHEHUMMN.

BurKoHaBeLlb npoTtaromM 10 (gecaTtn) poboumx OHIB 3 MOMEHTY OTPUMaHHSA 3BEepPHEHHSA
3aMOBHMKa 3[iMCHIOE MepeBipKy OOGrPYHTOBAHOCTI BMMOI 3aMOBHMKa LWOOO0 BuAaadi
0b6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMAE PiLLEHHA MPO HasBHICTb abo BiOCYTHICTb
y 3aMOBHMKa MpaBa Ha MOro OTPMMaHHA.

Y pasi nigTBepmyKeHHa npaBa 3aMOBHWKA Ha OTPUMaHHA OBMiHHOro cepTudikaTta /

Bay4yepa, BukoHaBeLb HaOCWMIAE Ha KOHTAKTHI daHi 3aMOBHMKa MOCUMAHHA Ha
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eNeKTPOHHY 3adaBy, 9Ky 3aMOBHMK 3060B'A3aHMM MignMcaTyn eneKTPoOHHMM NiaANMCcoM 3

O[JHOPA30BUM iOeHTUPIKAaTOPOM abo IHLWKMM CNOCOOOM eNneKTPOHHOI igeHTUdIKalii, Wo

Ma€ lPUONYHY CUNY BiAMOBIAHO 00 3aKOHOOABCTBA YKpaiHW.

Micna nignMcaHHA eneKkTPOHHOI 3asaBM BMKOHaBelb aBTOMATUMYHO 3MOIMCHIOE BUMOAYy

3aMOBHWKY OBMiHHOTO cepTudikaTa / Bayyepa, WAAXOM MOoro HaacunaHHA Ha KOHTaKTHI

[JaHi 3aMOBHUMKa.

MigTBEPOYXKEHHAM OTPUMaHHS 3aMOBHUKOM 0BMIHHOIo cepTudikaTa / Baydepa €

nignucaHa eJ1IeKTPOHHa 3adBa.

FapaHTii Ta 3acTepeXXeHHs:

rapaHrTii:

3aMOBHWK Ma€ NpaBo 3aMiHUTK MPUCTPIN, WOAO AKOro HagaBaTUMYTbCA NOCY A,
nepenbayeHi gaHMM CepBiCcOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOAapPHWX OHIB
3 gaT NnpuabaHHAa gaHoro Cepsicy.

BrkoHaBeLb rapaHTye aKiCTb Mocnyr «PeMOHT rapaHTiMHUM» | «PeMOoHT
HerapaHTIMHMW», Ta BCTAHOB/OE MAPAHTIMHMM CTPOK Ha HagdaHi Nocnyrn
(BMKOHaHIi po60TK) TPMBANICTIO 6 (LUICTb) KaNneHOaPHWX MICALLIB 3 MOMEHTY

HaOaHHSA TaKMX MOCNYT (BUKOHAHHSA TaKMx PObIT).

3acrepe)XeHHs:

Ha yac HagaHHga nocnyr, nepenbadyeHnx oaHmnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK HOoHA.

CTpoKu HagaHHsa nocnyr, nepenbadeHmx CepBiCOM, MOXXYTb OyTW MPOIOHIOBaHI
BrKoOHaBUEM Yy BUNAAKY BIACYTHOCTI MOXTMBOCTI iX CBOEYACHOIrO HaJaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TEXHIYHNX MOXX/TMBOCTEW, CKNAOHICTIO
PO6GIT Ta 3 IHWKMX OBrPYHTOBaHMX MPUYMH. B Byab-akoMy pa3i BukoHaBelb
3060B'a3aHMNI CBOEYACHO NOBIAOMNATM 3aMOBHKKA MPO MPOSIOHraL,ito CTPOKY
HagaHHA NOCNYT.

BrKoHaBeLb He Hece Oyab-AKOi BignoBiganbHOCTI 33 36epeXkeHHa OJaHuX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBArA! CepBicoM nepea6ayeHo HagaHHA nuwe 1 (ogHiei) nocnyru «PeMoHT
HerapaHTinHMN», a60 «O6MiH rapaHTiMHUN», 360 «O6MIH HerapaHTIMHNIAY,

a60 «OTpuMaHHA 06MiHHOro ceptudikara / Bayuepa» NpoTAroM BCboro
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CTPOKY Moro fii. 3 MOMeHTY HafaHHAa Nocnyrm «PeMoHT HerapaHTIiMHM», abo
«OBMIH rapaHTIiMHUM», abo «OOMIH HerapaHTIMHUIN», a60 «OTPUMaHHSA
o6MiHHoOro ceptudikarta / Bayuepa» BBa)KacTbCs, LLIO BCi MOCAyru, nepenbadyeHi
yMoBaMu gaHoro Cepgicy, HafaHi BUKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06ca3i 4OCTPOKOBO i, BignosigHo, CepBic BBaAXKaETbCA TakKMM, LLO JOCTPOKOBO
NPUMNUHKMB CBOIO LitO.

HapgaHHga 06MiHHOTO cepTudikaTa / Baydepa 34iNCHIOETLCA OQHOPa30BO Ta
BUKJTKOYHO 33 YMOBM BiCYyTHOCTI 3 60Ky 3aMOBHVKa 3BE€PHEHb LL0J0 OTPMMAHHS
iHWMX nocnyr, NnepenbadvyeHmx umm CepBiCOM, MPOTArOM YCbOro CTPOKY Aii
Cepsicy. OBMiHHUM cepTUdikaT / Baydep Moxe ByTr BUKOPUCTAHNIN 3aMOBHUKOM
BiAMOBIAHO OO YMOB Mara3smHa-napTHepa.

Buaaya 3aMOBHUKY 0B6MIHHOIO cepTudikaTa / Baydepa € HanexHMM BUKOHAHHAM
3060B'a3aHb 3a UMM CepBiCOM Ta NiATBEPOYKYE NMOBHE BUKOHAHHA BKOHaBLEM

CBOiX 3000B'A3aHb Nepen 3aMOBHUMKOM.

TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaAE A0 NOBHOrO BUKOHAHHS

CTopoHaMm cBOix 3060B'A3aHb, Nepeab6ayeHX ymoBamu CepBicy, ane He goBLue 24

(aBaaUATM YOTUPbLOX) KaJleHAAPHUX MicauiB 3 MOMEHTY Npua6aHHA CepBicy.

ROZETKA SUPER

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA (30KpeMa, ane He

0OMEXKYHUUNCD):

CMapTPOHMN,

nAaHLWeTH,

HOYTOYKM,

Tenesi3opw,
CMapT-rogMHHUKMN,
MopTaTUBHA ayaio TEXHIKA,
irpoBi KOHCONI,

KomMMnekTytoudi oo MK,
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Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaMm:
e MaE€ cepinHMM HoMep abo IMEI;
e T[apaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHUX MicaL,iB;
e € HOBUM;

e nMpurabaHo 3aMOBHUKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6adeHi B MeXkax Cepsicy:

OG6MiH MpucTpolo Ha NnoaapyHKoOBUM cepTuUdikaT®? HOMIHaNIbHOIO BapTICTIO, AKa
CTAaHOBUTb 75% (ciMOecaT N'dTb BiACOTKIB) BapToCTi’ MpuabdaHoro MNpuctpoto, Wo
Bioob6pa)keHa B pO3paxyHKOBOMY AOKYMEHTI, — MOX/TMBUIM 338 YMOBMU BIAMNOBIOAHOCTI
MNpucTpoo BUMOram, BU3Ha4YeHM gaHnM CepBiCOM, a TaKOXK yKlageHHsa [loroBopy
MiHWM 3 BukoHaBueM (Hagasi 3a TekctoM — O6MiH 75%).

Y BunagKy suxopny MpucTpolo 3 aay B rapaHTiMHUX® BUNagKax:

PeMOHT MpucTtpor — ycyHeHHA aedeKTiB | MOSTIOMOK NMPUCTPOIO, BKIOUAKUM 3aMiHY
nedeKTHUX Ta TaKUX, 9Ki BUMLISM 3 flagy OeTanen, 3a YyMOBUM BiACYTHOCTI NOpYyLLeHb
YMOB eKchnyaTauii, TpaHCMopTyBaHHSA Ta 36epiraHHA MNpucTpoto, BCTaHOBNIEHMX
BukoHaBUeEM (HaOA/1i 30 TEKCTOM — PeMOHT rapaHTIVMHNA),

ABO

O6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudiKaT BapTicTIO, iKa CTaHOBUTb 100%
(cTo BincoTKiB) HOMiHanNbHOI BapTOoCTi Npmna6aHoro MpUcTpolo 3a YMOBY
HeOoUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PE@MOHTY rapaHTiMHOro (Hagasii 3a
TeKCTOM — O6MIH raQpaHTIVIHNM).

Y Bunaaky suxoay NMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpuUcTporo — ycyHeHHA NMOWKOOXKeHb [MPUCTPOtO, BKAOYAOUM 3aMiHy
MOLUKOOYKEHMX ab0 TaKuMXx, Lo BUMNLLAM 3 Naay AeTanen Ta 3anacHuX YacTuH (Hagasi 3a
TEKCTOM — PeMOHT HErapaHTIVMHNI),

ABO

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT BapTiCTIO, IKa CTaHOBUTb 50%
(n'aTpecarT BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MNpucTpolo 3a yMOBU
HeOOoLiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEeMOHTY HerapaHTIMHOro (Hagasi 3a

TeKCToM — O6MIiH HEraQpPAHTIVIHNM).
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YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMOopsiAKY, NPsSIMo

BU3Ha4yeHux CepBicomM, JOoroBopoMm rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAeETbCS!

Mopsaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

YMoBu HaaaHHS Nocsyr:

Mocnyru, wo nepenbadeHi naHnM CepBicoM, HagaTbCA Ha NiACTaBi 3aMOBIEHHA
3aMOBHMKa, aKe BiH nogac 3a TeniedpoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

[na HagaHHSa nocnyr, nepenbadeHmx gaHMMm CepBicoM BrkoHaBLs, 3aMOBHMK
3060B'A3aHMIN HagaTy BMKOHaBLO pO3paxyHKOBMI AOKYMEHT, WO MiATBEPOXKYE
onnaty Cepsicy, a TakoX MNpUCTpIn, LWLOOO0 AKOrO Ha4aBaTUMYTbCA MOCYIU, B
MOBHIM KOMMeKTauii, nepegbayeHin BUPOOHUKOM, B TOMY YMCIi OpUTiHaANbHUIN
rapaHTIMHUM TaNOH BUPODOHMKA.

[Ona HagaHHa nocnyr, nepenbadeHmx gaHmMMm CepBicoM, 3aMOBHMK 30060B'A3aHMI
HagaTy BukoHaBLUo MpurcTpii, BiaB'93aHMM Bif, BCix 0OMiIKOBMX 3arnmciB Ta 6e3
naponis..

[iarHocTrKa 3aincHoeTbea BukoHaBLeM abo 3anydYeHnMmM BMKOHaBLEM
nigpaoHUKaMm NpoTaromM 5 (N'atn) poboUnx AHIB 3 MOMEHTY OOCTaBKMU
MpucTtpoto. PilweHHs, NpUMHATI BUKOHaBLUEM Ha MiacTaBi 4iarHOCTUKMK €
060B'A3KOBMMUK OJ19 3aMOBHMKA | MOXKYTb BYTW OCKap»KeHi 3aMOBHUKOM
BUKJTIOUYHO LLTAXOM MPOBeAEHHS HE3AaNEXHOI eKCMepPTU3N BMOBHOBAXXEHWM
opraHoMm. Mpu LbOMYy BCi BUTPATK, MOB'A3aHI 3 NpOBeAEHHAM TaKOi eKCrnepTn3sn
Hece 3aMOBHMUK. Y BUMaOKy CNPOCTYBaHHA pe3yNbTaTiB 4iarHOCTUKM 3
pe3ynbTaTaMM NPOBEOEHOI HE3ATEXXHOT eKCMNepPTU3M BMOBHOBAaXXEHUM OpPraHOM
TaKi BUTPATM KOMMEHCYTbca BUKoHaBLIEM NPOTAroM 5 (M'aTn) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHS BigMoBigHOI 06rpyHTOBAaHOI BUMOIrM 3aMOBHMKA.
Mepepnaya MNpUCTPOIO Ha AiarHOCTUKY Ta/abo nopanblie HagaHHa NoChyr,
nepenbadyeHmx CepBicoM, 3AiNCHIOETbCA 6e3nocepeqHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMy BrKoHaBLEM MepeBi3HMKY (B TaKOMy

BMMaQKYy TPAHCMNOPTYBaHHSA MNPUCTPOKO 30IMCHIOETLCH 3a PaxyHOK BMKOHaBLA).

MopsgoK Ta CTPOKM HAQAHHS NOC/yT:
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Mocnyra «O6MiH 75%» HagaeTbCa NPOTAroM CTpoKy aii CepBicy Ha TepuUTopii

CepBiCHMX LIeHTPIB BMKoHaBUg, NpoTaromM 2 (OBox) poboumx OHIB nicng npoBeaeHHs

[OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCA, aie HE BUKJTKOYHO):

MOBHOI NpPaLLEe30aTHOCTI Ta HaneXXHoro ctaHy MNpucTpoto, 3oKpema:
o [lMpUCTpi BMUKAETLCS | 3aBaHTaXKYETbCA KOPEKTHA onepaLlinHa cncteMa (3a
HasaABHOCTI),
o eKpaH MNpUCTpoto He PO3BUTUM | HANEXKHO DYHKLLIOHYE,
o BIOCYTHI gedeKTn MaTpumui (BULBINI XXOBTI MAAMKM Ha MATPULLI, 3aCBITNEHI
OINGHKM MaTpuLi, BiglWwapyBaHHA CKa Ha NepegHin naHeni i T.a.),
o0 CKaHep BigbWTKYy ManbliB HAaNeXHO GYHKLIOHYE (3a HAagBHOCTI),
o IMEl ineHTndikyeTbca 3a gonoMoroto KoMmbiHaLii * # 06 # i 36iraetbca 3 IMEI
Ha Kopnyci MpucTtpoto Ta/abo cepinHmMit HoMmep MpucTpoto 36iracTbed 3
cepiH1UM HOMEPOM, 3a3HaUYeHUM B rapaHTIMHOMY TafloHi Ta/abo Ha
yMaKoBLUi BUPOOHKKA,
o 34iINCHEeHUI BUXia 3 yCiX 0BMIKOBKMX 3aMUCiB; HE aKTUBOBAHUIN 3aXUCT
(ymMmoBM o119 cMapTPOHIB);
BiACYTHOCTI ByOb-AKMX MOPYLUEHb YMOB eKcryaTaLii MpuncTpoto, moro
TpaHCcMNopTyBaHHA Ta 36epiraHHSa, 9Ki BU3Ha4YatoTbCA Ta BCTaHOBIOKOTHCS
BUPOOBHMKOM,;
MNigOTBEepOXXEeHHSA TOro, Wo MNpUCTpin He € BIOHOBMNEHUM;
4ymHHoCTI CepBicy®™;
BionoBigHOCTI MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta [JloagaTKiB 4O HbOTO;
HagaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMChi
YMaKOBKM BUPODOHMKA (3a HAagBHOCTI);
HaJaHHA 3aMOBHUMKOM HaNeXHO 3arNoOBHEHOro rapaHTIMHOIO TaNloHy BUPOOHKKA
3 BIATMCKOM MeYyaTKu NpoaaBus;
HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-M1x) OOKyMeHTa(-IB)®, Wwo
nigTBepOXKy€E(l0Thb) NpuabaHHa MpucTtpoto Ta CepsBicy;
YKMageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.
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Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii
CepBiCHMX LLeHTpIiB BMKoHaBLS B CTPOK, WO He nepeBuLlye 10 (oecaTtn) poboumx OHiB

nicna NnpoBeAeHHs OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YNC/i, aNne He BUKTIOYHO):

e UuMHHICcTb Cepsicy;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;

e BignoBigHocTi MpucTpoto ymoBam Cepaicy, [loroBopy Npo HagaHHA NOCcnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3aMNOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
MNpooasus;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-MX) OOKYMeHTa(-iB), Wo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «O6MiH rapaHTIMHUI» HaJaETbCA MPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CepBIiCHUX LLeHTpiB BrnkoHaBusa npoTdaromM 5 (M'atm) poboumx gHIB micna npoBeoeHHd

OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCi, aie HE BUKJTIOYHO):

e 4YuHHOCTI Cepsicy,

e [APaHTIMHOMCTI BMNAAKY?3, O BCTAaHOB/OETLCA B MpoLecCi 4iarHOCTUKMU,

e HeOoLuinbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEMOHTY rapaHTIMHOro;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO,

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aMOBHEHOI0 rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
nponasLs,

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKYMeHTa(-iB), Wo
niaTBepOXKye(toTb) NpuabdaHHa MpucTtpoto Ta Cepsgicy,

e VYKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM,

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

Mocnyra «PeMOHT HerapaHTiMHUMN» HAOAETbCA NPOTArOM CTPOKY Aii CepBicy Ha
TepuTOpIii CePBICHUX LLEHTPIB BMKOHaBLA B CTPOK, LLO He nepeBuLLyE 14

(WOoTUMPHaOUATM) poboumx OHIB NicNda MpoBeAeHHS OiarHOCTUKM, 38 HAaCTYMHUX YMOB (B

TOMY YUCTi, ane He BUKJIKYHO):
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4YnHHoOCTI CepBicy;
HerapaHTIMHOCTI BMMaaKy, Lo BCTAaHOB/OETLCA B MpoLeci 4iarHOCTUKW,

BignoBioHoOCTI MpucTpoto ymoBam Cepgicy, [loroBopy Npo HagaHHA Nocnyr

(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOrO;
HafaHHA 3aMOBHWMKOM [pUCTPOIO B MOBHIM KOMMIEKTHOCTI;
HagaHHA 3aMOBHUKOM PO3paxyHKOBOIO(-Mx) OOKYMeHTa(-iB), Wo

nigTBepPOXKYE(l0Thb) MpuabaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETbCA MPOTAroM CTPOokKy Aii CepBicy Ha

TepuTopii cepBiCHMX LEeHTpiB BMKOHaBLA NpoTtarom 5 (M'atn) poboumx aHiB nicns

npoBeaeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKCIIi, a/le HE BUKI/IKOYHO):

4YnHHoOCTI CepBicy,

HerapaHTIMHOCTI BUMagKy, WO BCTAaHOBMAKOETLCSA B MPOLECi AiarHOCTUKMU;
HeOoUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iNCHEHHS PEMOHTY HerapaHTIMHOro;
BionoBigHOCTI [MpucTpoto ymoBam CepaBicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JooaTKiB 00 HbOrO;

HagaHHA 3aMOBHMKOM MPUCTPOO B MOBHIM KOMMNEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-MxX) OOKYMeHTa(-iB), Wo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

YKageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM;

HaJaHHA 3aMOBHUMKOM KOMilM 3aMOBHEHKX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWK Ma€ MpaBo 3aMiHUTK [PUCTPIN, WOAO0 AKOro HagaBaTUMYTbCA MOCY K,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 naty npuabaHHa gaHoro Cepsicy.

BUKoOHaBeLb rapaHTyeE AKICTb MOCNYT «PEMOHT rapaHTIMHUN» | «PEMOHT
HerapaHTIMHMN», Ta BCTAHOBJIKOE rapaHTIMHWMIA CTPOK Ha HadaHIi Mocnyrn
(BMKOHaHIi po60TK) TPMBANICTO 6 (LLICTb) KaNneHaAAPHWX MICALLIB 3 MOMEHTY
HaJaHHA TaKMX NOCNYTr (BUKOHAHHSA TakMx POBIT).

Ha yac HagaHHA nocnyr, nepegbadeHmx gaHum CepBicoM, 3aMOBHUKY He

BMOAETbCA NIAMIHHWX HOHA.
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e CTpOKWM HagaHHa nocnyr, nepenbadvyeHmrx CepBiCOM, MOXXYTb OYTU MPOIOHIOBaHI
BrkoHaBLUEM Yy BMMAOKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOIO HaJaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXXTMBOCTEN, CKIAOHICTIO
POOIT Ta 3 IHWMX OBrPYHTOBAHMX MPUYKMH. B Byab-aKkoMy pa3i BukoHaBelb
3060B'A3aHMM CBOEYACHO MOBIAOMMNATYU 3aMOBHMKA MPO MPOMIOHTALLIKO CTPOKY
HaOaHHA NMOCNYT.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHuX
(KOHTaKTK, dOTO, Bigeo Ta iH.) Ha MNpUCTpoI.

e YBATA! CepBicoM nepen6avyeHo HagaHHA nuwe 1 (oaHiei) nocnyru «PeMoHT
HerapaHTiMHUN», a60 «O6MiH rapaHTiMHUN», a60 «O6MiH HerapaHTIMHNI»,
a60 «O6MiH 75%» NPOTAroM BCbOro CTPOKy Moro aii. 3 MOMeHTy HaJaHHSA
nocnyru «PeMoHT HerapaHTIMHUINY, 360 «OBMIH rapaHTIMHUM», 360 «OOMIH
HerapaHTInHUM», abo «OBMiH 75%>» BBaXKa€TbCH, LLO BCi MOCNYrK, NependadveHi
yMoBamMum gaHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06ca3i 0OCTPOKOBO i, BignoBiaHo, CepBiC BBAaXKAaETbCA TaKMM, LLIO AOCTPOKOBO
MPUMUHKMB CBOIO Aito.

e YBATA! 3aMOBHMK Ma€ NpaBo CKOpUcTaTUCS nocnyroio «O6MiH 75%» nicns
BUKOPUCTAHHSA Nocnyrmn «PeMoOHT rapaHTinHUM». Lle o3Havae, Wo y BMMaaKy,
Konu MpucTpin 3aMoBHKKa OyB BiAPEMOHTOBAHUIN B paMKax «PeMoHTy
rapaHTIMHOIro», 3aMOBHMUK BCe Le 36epirae MOXX/IMBICTb B MogaibLLOMYy
ckopwucTaTmca nocnyrot «O6MiH 75%», aka nepenbadac o6MiH MNpUCTpoto Ha
NodapyHKOBMM cepTUdIKaT 3 BU3HAUYEHHAM BapTOCTI B po3Mipi 75% Big
HOMiHaNbHOI BapTOCTi NpuabdaHoro MNpuUcTpoto. 3a3HadeHa MOXXMBICTb i€

BiAMOBIAHO 00 YMOB Ta CTPOKIB, MepenbadeHnx gaHmm CepBicoMm.
TepMmiH gii Cepsicy:

MounHae cBi nepebir 3 gaTn npuabaHHa CepBicy | TPMBa€E 4,0 NOBHOIoO BUKOHAHHSA
CTOpPOHaMMU CBOiX 3060B'A3aHb, Nepea6avyeHnx ymoBamu CepsBicy, ane He goslue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

ROZETKA ALL INCLUSIVE

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCH pO60TH):

145



@ SUPPORT.UA

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA (30KpeMma, ane He
0BMEXKYHUNCD):
e CMApPTHOHMU,
e [MaHLIEeTH,
e HOYTOYKMU,
e Tenesizopw,
e irpoBi KOHCONI,
Hagani 3a TekCToM — [MpUCTpin, Wo BigMoOBigaE HACTYMHUM KpUTepiaMm:
e Mae€ cepinHMM HoMmep abo IMEI;
e T[apaHTid BiO BUPOOHMKaA CTAaHOBUTb HE MeHLUe 12 KaneHaapHMUX MicaL,iB;
e € HOBUM,

e nNpuabaHo 3aMOBHMKOM oHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

OG6MiH MpucTpolo Ha NnoaapyHKOBUM cepTuUdikaT®? HOMIHaNIbHOIO BapTICTIO, AKa
CTaHOBUTb 50% (ciMaecaT M'aTb BiOCOTKIB) BapTocTi” NpuabdaHoro NpucTpoto, Wo
Bioob6parkeHa B pO3paxyHKOBOMY AOKYMEHTI, — MOXX/TMBUIM 332 YMOBM BIAMOBIOHOCTI
MpunCcTpoo BUMOraMm, BU3HaYeHUM gaHUM CepBiCOM, a TaKOXX yKaaeHHsa [lorosopy
MiHM 3 BUKoHaBueM (Hagasii 3a TekcTtom — O6MiH 50%).

Y BunagKy suxopay MpucTpolo 3 nagy B rapaHTiMHUX® BUNagKax:

PeMOHT NMpUcTporo — ycyHeHHA AedeKTiB | MONOMOK [MPUCTPOO, BKIKOYAOUYM 3aMiHY
AedeKTHUX Ta TaKMX, 9Ki BUNLLNW 3 Nlady OeTanemn, 3a YMOBU BiACYTHOCTI MOpYyLLEHb
YMOB eKcnyaTtalii, TpaHCnopTyBaHHA Ta 36epiraHHA MNpuUcTpoto, BCTaHOBNEHMX
BukoHaBUEM (HQOA/TI 30 TEKCTOM — PEeMOHT rapaHTINHWN),

ABO

O6MiH MpucTpolo Ha NogapyHKoOBUM cepTuUdgikaT BapTICTIO, 1Ka CTaHOBUTb 100%
(cTo BiacoTKiB) HOMiHanNbHOI BapTocTi Nnpmna6aHoro MpucTpolo 3a YMOBY
HeOoLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PeMOHTY rapaHTiMHOro (Hagasi 3a
TeKCToM — O6MIH rapaHTIVIHNMA).

Y BunagKy suxopy MpucTpolo 3 nagy B HerapaHTiMHUX* BUNagKax:
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PeMOHT MpucTporo — yCcyHeHHA NoLKoOyKeHb [NMpUCTPOoto, BKIOYAOUM 3aMiHy
MOLLKOMKEHMX aB0 TaKMX, WO BUMLLAM 3 lady AeTanen Ta 3anacHMX YacTuH (Hagasi 3a
TEKCTOM — PeMOHT HErapAHTIVHNIA);

ABO

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT BapTiCTIO, IKa CTAaHOBUTb 50%
(n'aTpecar BiacoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro NMpucTpolo 3a yMOBMU
He[oLUiNbHOCTI Ta/abo HEMOXKUBOCTI 34iMCHEeHHA PEeMOHTY HerapaHTIMHOro (Hagasii 3a
TEKCTOM — O6MIH HErQPAHTIVIHNMA).

Y BMNagKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocnyraMm B nepioa CTPOKY Aii
uboro Cepsicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sgKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUK He 3BepTaBca 00 BMKOHaBLA 3@ OTPMMaHHAM MOCAYT, BiH Ma€ NpaBo
oTPMMaTV OBMIHHUI cepTUdiKaT / Bayyep HOMiIHaIbHOK BapTICTO NpuabaHoro
Cepsicy.

YBATA! Bci nocniyrm HagAroTbCS BUK/TIOYHO 3d YMOB TA B NopsiaKy, NPsiMo
BU3Ha4yeHux CepBicoM, [JoroBopoM npo HagdAdHHS Nocsyr (BMKOHAHHSA po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

YMoBu HaaaHHS Nocnyr:

e [locnyru, Wwo nepenbayeHi gaHMm CepBicoM, HadatOTbCA Ha NiACTaBi 3aMOBMEHHS
3aMOBHUMKa, 9Ke BiH nogac 3a tenedoHamMmm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [1na HagaHHA nocnyr, nepenbadvyeHnx gaHnm CepBicoM BukoHaBLsa, 3aMOBHUK
3060B'd3aHMM HagaTV BUKOHaBLKO PO3paxyHKOBUMM JOKYMEHT, WO NiATBEROYKYE
onnaty CepaBicy, a TaKOX MNpUCTpIn, OO0 AKOro HagaBaTMMYTbCA MOCAYMN, B
MOBHIM KOMMNeKTalii, NnependadyeHiv BUPOOHMKOM, B TOMY YMNC/i OpUTiHaNIbHUIA
rapaHTIMHWM TanoH BUPOOHMKa.

e [1na HagaHHA nocnyr, nepenbavyeHmx gaHnm CepBicoM, 3aMOBHMK 3060B'a3aHMM
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3

naponi..
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[iarHocTrKa 3aincHoeTbea BuKoHaBLUeM abo 3anydyeHnMM BMKOHaBLEM
nigpaoHuKaMy NpoTarom 5 (N'atn) poboumnx AHIB 3 MOMEHTY AOCTaBKMU
MpucTtpoto. PilleHHs, NPpUMHATI BUKOHaBLEM Ha MiAcTaBi AiarHOCTUKMK €
060B’'A3KOBMMU ON1F 3aMOBHUKA | MOXXYTb OYTV OCKapP»KeHi 3aMOBHUKOM
BMK/TIOYHO LLUMISXOM MPOBEOEHHSA HE3ANEXHOI EKCMNEePTU3M BMOBHOBAXXEHUM
opraHoM. lNpu LbOMYy BCi BUTPATK, MOB'A3aHI 3 MpoBeOeHHAM TaKOl eKCNepTUu3m
Hece 3aMOBHMUK. Y BMMaOKy CNPOCTyBaHHA pe3yNbTaTiB 4iarHOCTUKMK 3
pe3ynbTaTaMM NPoBeOeHOI HE3aNEeXXHOI eKCNeEPTU3M BMOBHOBAXXEHMM OpPraHOM
TaKi BUTPATM KOMMEHCYTbCA BUKoHaBLIEM NPOTAroM 5 (M'atm) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHS BigMoBiAHOI 06rpyHTOBAaHOI BUMOIrM 3aMOBHMKaA.
Mepepnaya MNPUCTPOIO Ha OiarHOCTUKY Ta/abo nopanblue HagaHHSA MOCyT,
nepenbadeHmx CepBicoM, 30iNCHIOETbCA 6e3nocepeHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MepeBi3HMKY (B TaKOMy

BUMaAKY TPaHCMOPTYBaHHA MPUCTPOIO 30iMCHIOETHCA 3a paxyHOK BrkoHaBLA).

MopsagoK Ta CTPOKM HAZQAHHS NOC/yr:

Mocnyra «O6MiH 50%» HagacTbCca NPOTAroM CTpPoKy fii CepBicy Ha TepuTopii

CepBiCHMX LLeHTpIiB BrKoHaBUg, NpoTaromM 2 (OBox) poboumx OHIB Nicng npoBeaeHHs

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YKMC/i, /1€ HE BUK/IKOYHO):

MOBHOI MpPaLLe30aTHOCTI Ta HaleXXHOoro ctany MNpucTpoto, 3oKpeMma:

o [MpUCTPIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLinHa cnctemMa (3a
HasaBHOCTI),

o eKpaH MNpUCTpPoto He PO3BUTUNM | HaNEXXHO PYHKLLIOHYE,

o BIOCYTHI gedeKTn MaTpumui (BULLBIMI XXOBTI MIAMM HA MaTPULL, 3aCBIT/EHI
OINGHKM MaTpuLi, BiglwapyBaHHA CK/a Ha NepegHin naHeni i T.a.),

o CKaHep BigbUTKyY ManbLiB HaNnexxHo GYHKLIOHYE (3a HaaBHOCTI),

o IMEl ineHTndikyeTbca 3a 4OoMOMOro KoMbiHaLii * # 06 # i 36iraetbca 3 IMEI
Ha Kopnyci Mpuctpoto Ta/abo cepinHmnm Homep Mpuctporo 36iracTbea 3
CEPINHUM HOMEPOM, 3a3HaYEeHMM B rapaHTIMHOMY TarloHi Ta/abo Ha
yMaKoBLUi BUPOOHMKa,

o 34iINCHEeHUI BUXiO 3 yCiX 0BNIKOBKMX 3aMUnCiB; HE aKTUBOBAHUIN 3aXUCT

(ymMmoBWM onga cMapThOHIB);
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e BIiOCYTHOCTI Byab-9KMX NopyLleHb YMOB ekcnyaTtauii MNMpucTpoto, Moro
TPpaHCNOPTyBaHHA Ta 36epiraHHA, AKi BM3Ha4YatoTbCA Ta BCTAHOBIIOIOTHCA
BUPOOHUNKOM;

e MigTBEpPOXXeHHa TOoro, Wwo MNpUcTpin He € BiAHOBNEHUM;

e 4YumHHOCTI Cepsicy™;

e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHAa Mocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY UYMC/i
YMaKOBKM BUPOOHMKA (3a HAgBHOCTI);

e HadaHHA 3aMOBHMKOM HaNe)XHO 3aMOBHEHOrO rapaHTIMHOIO TaloHY BUPOOHMKA
3 BIATMCKOM MeYyaTKM npoaasBLs;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyK1ageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUMKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPOoKY Aii CepBicy Ha TepUTopii
CepBiCHMX LLeHTpIiB BMKoHaBLS B CTPOK, WO He nepeBuLlye 10 (oecaTtn) poboumx OHiB

nicna NpoBeAeHHs OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YNC/I, aNle HE BUK/TIOYHO):

e UMHHICTb CepBicy;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBIOETLCA B MPOLLEC] AiarHOCTUKMU;

e BignoBigHoCTI NpucTpoto ymoBam Cepsicy, [1oroBopy Npo HagaHHA Mnocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXHO 3aMOBHEHOr0 rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
Npooasus;

e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-M1X) OOKYMeHTa(-iB), WO
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepB.icy.

Mocnyra «O6MiH rapaHTIMHUI» HaJAETLCA MPOTArOM CTPOKY Aii CepBicy Ha TepuUTopii
CepBiCHMX LIeHTpIiB BKoHaBLa NpoTaromM 5 (M'atn) poboumx OHIiB nicna npoBeaeHHsa

niarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YMNCAi, ane He BUKTHYHO):

e 4mHHOCTI CepsBicy,

e [APAHTIMHOWMCTI BMNAAKYy3, Lo BCTAHOBOETLCA B MpoLUeci 4iarHOCTUKW,
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e HeOoLUibHOCTI Ta/abo HEMOXKITMBOCTI 30iMCHEHHSA PEMOHTY rapaHTIMHOro;

e BignoBigHocTi MpucTpoto ymoBam Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOrO,

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCi
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLg,

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKYMeHTa(-iB), WO
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy,

e yKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

Mocnyra «PeMOHT HerapaHTIMHUMN» HaJacTbCA MPOTAroM CTPOKY Aii CepBicy Ha
TepuTopIii CepBICHUX LEHTPIB BMKOHaBLA B CTPOK, LLO He nepeBuLLyE 14

(HOTMPHAOLUATKM) PpoboUMX AHIB NicNa NpoBeaeHHa OiarHOCTUMKM, 32 HACTYMHMX YMOB (B

TOMY YUC/i, ane He BUKJTKYHO):

e 4YuHHOCTI Cepsicy;
e HErapaHTIMHOCTI BUMaAKY, LLO BCTAHOBMIOETbCSA B NpoOLEeCi AiarHOCTUKM,
e BignosigHocTi MpucTtpoto ymosam Cepsicy, [loroBopy Mpo HagaHHAa NoCayr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [MTPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-Mx) OOKYMeHTa(-iB), Wo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta CepBgicy.
Mocnyra «O6MiH HerapaHTIMHMMW» HaOAETbCH MPOTAroM CTPOKY Aii CepBicy Ha
TepuTopii cepBiCHUX LEeHTPIB BMKOHaBLA NpoTarom 5 (m'atn) poboumx OHiB nicng

npoBeeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKC/Ii, /1€ HE BUKI/IKOYHO):

e 4uMHHOCTI CepsBicy;

e HerapaHTIMHOCTI BUMagKy, WO BCTAaHOBMKOETLCA B MPOLEC] AiarHOCTUKMU,

e HeOoLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 3A4iMCHEeHHS PEMOHTY HerapaHTIMHOTO;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

e HaOaHHA 3aMOBHUKOM MNPUCTPO B MOBHIM KOMMMIEKTHOCTI;

150



@ SUPPORT.UA

e HagaHHA 3aMOBHUKOM PO3paxyHKOBOIo(-Mx) OOKyMeHTa(-iB), Wo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy;
e VK/TaAeHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHABLEM,;

e HadaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

[Ons oTprMaHHA 06MiHHOMo cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH
00 BrkoHaBLA NpOoTAroM 14 (HOTUPHaAUATU) KaneHOapHMX OHIB MiCNa 3aKiHYeHHS
CcTpoky aii CepBicy Ta HagaTV PO3PaxyHKOBUM JOKYMEHT, LLO NiATBEepaXKYE NpuabaHHa
naHoro Cepsicy.

AKLLO 3aMOBHUK 3BEPHYBCA A0 BUkoHaBLA nicnga crinmvey 14 (HOTUPHaAUATU) - AeHHOro
CTPOKy Ta / ab0 KO 3aMOBHMUK He MOXXe HafaTUu po3paxyHKOBUM AOKYMEHT, Lo
nigTBepoykye npuabaHHa gaHoro Cepsicy, TOo BumKoHaBeUb Ma€ MpaBO BiAMOBUTMU
3aMOBHWKY Y BMOadi obMiHHOro cepTudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BuvkoHaBuUa 3a uuM CepBICOM BBa)atOTbCA BWMKOHAHWMMMKM  HANEXHWMM UYMHOM Ta

MPEUNMMHEHNMN.

BrkoHaBeub npoTtaromM 10 (gecdaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHSA
3aMOBHMKA 3OINCHIOE MepeBipKy OBrPYHTOBAHOCTI BMMOI 3aMOBHWKA LOOO BUOAYI
0B6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMaE PiLLEHHS MPO HasBHICTb abo BiOCYTHICTb
y 3aMOBHMKa MNpaBa Ha MOro oTpPMMaHHA.

Y pasi nigTBepoykeHHs npasBa 3aMOBHMKa Ha OTPUMaHHA 0BMiHHOro cepTudikaTta /
Baydyepa, BumKoOHaBeLb HAOACWMIAE Ha KOHTAKTHI OaHi 3aMOBHMKaA MOCUMaHHA Ha
eNeKTPOHHY 3aaBY, 9Ky 3aMOBHMK 3000B'd3aHUIM NignMcaTM eneKTPOHHUM MiANMCcom 3
O[HOPAa30BMM iAeHTUPIKATOPOM abo iHLWKMM CNOCOBOM eNIeKTPOHHOI iaeHTUdIKaLLi, Lo
Ma€ rpPUONYHY CUy BIANOBIAHO A0 3aKOHOOABCTBA YKPAiHW.

Micna nignucaHHAa eneKTPOHHOI 3aaBWM BrKOHaBeLb aBTOMATUYHO 34OIMCHIOE BMOady
3aMOBHWKY OBMiIHHOTO cepTudikaTa / Bayyepa, WNAXOM MOoro HaacunaHHA Ha KOHTaKTHI

naHi 3aMOBHMKaA.

MioTBEepPOYKEHHAM OTPMMaHHA 3aMOBHMKOM OBMIHHOIO cepTudikaTa / Bayyepa €

niganuvcaHa eJIeKTPOHHAa 3adBa.

FapaHTii Ta 3acTepeXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWOLO GKOro HadaBaTUMYTbCAa MOCNYTK,
nepenbadveHi naHMM CepBicoOM, NPOTArom 14 (HoTUPHaOUATU) KaneHaapHWX OHIB
3 gat NnpuabaHHa gaHoro Cepsicy.

e BuKoOHaBeLb rapaHTyE 9KiCTb NOCNYr «PEeMOHT rapPaHTIMHUIN» | «PEMOHT
HerapaHTIMHMN», Ta BCTAHOBJIKOE rapaHTIMHMIA CTPOK Ha HadaHi Mocnyrn
(BMKOHaHIi po60TK) TPMBANICTIO 6 (LUICTb) KaNneHOapPHWX MICALLIB 3 MOMEHTY
HaJaHHA TaKMX NOCNYTr (BUKOHAHHSA TakMx PObIT).

e Hayvac HagaHHga nocnyr, NnepenbadveHux gaHMM CepBicoOM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM dOHA.

e CTpOKWM HagaHHA nocnyr, nepenbadvyeHmx CepBiCOM, MOXYTb OYyTW MPOOHIOBaHI
BrKoHaBLUEM Y BUNAAKY BIACYTHOCTI MOX/TMBOCTI iX CBOEYACHOIrO HagaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX geTanemn, TeXHIYHMX MOXKTMBOCTEN, CKNAOHICTIO
POOBIT Ta 3 IHWMNX OBGrPYHTOBAHMX MPUYMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'A3aHUIN CBOEYACHO MOBIAOMIATY 3aMOBHMKA MPO MPOJSTIOHIaLLit0 CTPOKY
HaOaHHSA MOCAYT.

e BunkoHaBelUb He Hece Byab-aKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHA gaHux
(KOHTaKTK, GOTO, BiAeo Ta iH.) Ha MNpPUCTPOI.

e YVBATA! CepBicoM nepen6aveHo HagaHHS nuwe 1 (ogHiei) nocnyrn «PeMoHT
HerapaHTiMHMN», a60 «O6MiH rapaHTIiMHMN», a60 «O6MIiH HErapaHTIMHUN,
a60 «O6MiH 50%», a60 «OTpMMaHHA o6MiHHOro cepTudikara / Bayuepa»
NpPOTAroM BCbOro CTPOKY Moro Aii. 3 MOMeHTY HafaHHS Nocnyrn «PeMoHT
HerapaHTIMHUINY, abo «OBMIH rapaHTIMHUM», 260 «OOMIH HerapaHTIMHUINY, abo
«O6MiH 50%», a60 «OTpUMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa»
BBAYKa€TbCH, LLIO BCi Mocnyru, nepegbadeHi ymoBamm gaHoro Cepsicy, HagaHi
BrKoHaBLEM HaNeXHo, AKiCHO, B MOBHOMY 006CA3i JOCTPOKOBO i, BigMoBiaHO,
CepBic BBaXXaeTbCA TaKUM, LLIO OOCTPOKOBO MPUMMHMB CBOIO fit0.

e YBATA! 3aMOBHMK Ma€E NpaBo CKopUcTaTucs nocnyrot «O6MiH 50%» nicns
BUKOPUCTAHHA NOCNyru «PeMOHT rapaHTinHMIi». Lle o3Havae, Wo y B1Unaaky,
Konu MpuUcTpin 3aMoBHKKa OyB BiAPEMOHTOBaHUIN B paMKaXx «PeMOoHTY
rapaHTIMHOIro», 3aMOBHUK BCE Lie 36epirae MOXXIMBICTb B NMoaanbLLOMYy
ckopucTaTmcsa nocnyroto «ObMiH 50%», aka nepenbadae oOMiH MNMpuUcTpoto Ha

NoOdapPYHKOBUM cepTUdiKaT 3 BU3HAYEHHAM BApPTOCTI B po3Mipi 50% Big,
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HOMiHaNbHOI BapTOoCTi NpmnabaHoro MNpucTpoto. 3a3HadveHa MOXXMBICTb i€
BiAMOBIOHO 0O YMOB Ta CTPOKIB, NepeabadeHmx gaHmm CepBicoMm.

e HapgaHHA 0oBMiHHOMo cepTUdikaTa / Bayyepa 34iMCHIOETbCS OAHOPA30BO Ta
BUKJTKOYHO 332 YMOBM BiACYTHOCTI 3 60KY 3aMOBHWKa 3BEPHEHDb 040 OTPMMaHHS
iHW WX nocnyr, nepegbayvyeHmx UM CepBiCOM, MPOTArOM YCbOro CTPOKY Aii
Cepsicy. OBMiHHUI cepTUdikaT / Baydep MoxKe ByTr BUKOPUCTAHUM 3aMOBHMKOM
BiAMOBIAHO 0O YMOB Mara3sumHa-napTHepa.

e Bupaada 3aMOBHUKY OBMiIHHOIo cepTudikaTa / Baydepa € HaNeXXHUM BUKOHAHHAM
3060B'A3aHb 3a UM CepBiCOM Ta MiATBEPOYKYE MOBHE BUKOHAHHA BrKoHaBLEM

CBOiX 3060B'd3aHb Nepen 3aMOBHUKOM.
TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E A0 NOBHOrO BUKOHAHHS
CTopoHaMM cBOiXx 3060B'A3aHb, Nepeab6ayeHX ymoBamMu CepBicy, ane He goBLue 24

(ABaAUATHM YOTUPDbOX) KaNneHAApPHUX MicsauiB 3 MOMeHTY NpuabaHHA CepsBicy.

MILHUN 3AXUCT

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Ppo60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:
e CMAPTHOHMU,
e [MJlaHLWeETH,
e HOYTOYKMU,
e CMapPT-FOOAVHHWKMN,
Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:
e MaE€ cepinHnM HoMmep abo IMEI;
e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis,
e € HOBUM;

e nNpmabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Y BunagKy suxoay NMpucTpolo 3 naay B HerapaHTIiMHMX* BUNagKax:
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PeMOHT MpucTpolo — ycyHeHHA MOoLKOAXKeHb [MpUCTPOotO, BKIOUYAoUM 3aMiHy
MOLLUKOIYKEHMX ab0 TakuMX, Lo BUMNLLNKM 3 Nady OeTanen Ta 3anacHuX YacTuH (Haagasli 3a
TEKCTOM — PeMOHT),

ABO

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT BapTiCTIO, IKa CTAaHOBUTb 50%
(n'aTpecar BiacoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro NMpucTpolo 3a yMOBMU
He[oLUiNbHOCTI Ta/abo HEMOXKUBOCTI 34iMCHEeHHA PEeMOHTY HerapaHTIMHOro (Hagasii 3a
TeKCTOM — O6MIH).

Y BMNagKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocnyraMm B nepioa CTPOKY Aii
uboro Cepsicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sgKLLO NPOTAroM CTpokKy aii Cepsicy
3aMOBHWUK He 3BepTaBcs A0 BMKoOHaBLSA 3a OTPUMAHHAM MOCYT, BiH Ma€ NpaBo
OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMiIHaIbHOK BapTICTIO NpuabaHoro
Cepsicy.

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NopsiaKY, NPsiMo
Bn3Ha4yeHux CepBicomM, JOroBopoMm rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

YMoBUu HaaAaHHS NOoCnyr:

e [locnyru, Wwo nepenbayeHi gaHnMm CepBicoM, HaatTbCA Ha NiACTaBi 3aMOBNEHHS
3aMOBHMKa, 9Ke BiH noaace 3a tenedoHamMmm: 044-390-03-30, 0800-30-50-24 abo Ha
camTi www.support.ua.

e [1n9 HagaHHA nocnyr, nepepnbadeHmnx gaHnmM CepBicoM BMKOHaBLA, 3aMOBHUK
3060B'd3aHMM HagaTV BKOHaBLO pO3PaxyHKOBUMM OOKYMEHT, WO NiATBEPOYKYE
onnaty CepsBicy, a TaKOX NpUCTpIin, OO0 AKOro HaJaBaTMMYTbCA MOCAYMN, B
MOBHIM KOMMNeKTalii, nependadyeHiv BUPOOHMKOM, B TOMY YMNC/i OpUTriHaNbHUIA
rapaHTIMHMM TaNoOH BUPODOHMKA.

e [1n9a HagaHHgA nocnyr, nepenbadeHmnx gaHnmM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3

naponi..
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e [liarHoCTMKa 30iNCHIOETbCA BrKoHaBLEM abo 3anydyeHrMM BKOHaBLIEM
nigpaoHuKaMy NpoTarom 5 (N'atn) poboumnx AHIB 3 MOMEHTY AOCTaBKMU
MpucTtpoto. PilleHHs, NPpUMHATI BUKOHaBLEM Ha MiAcTaBi AiarHOCTUKMK €
060B'A3KOBMMM OJ19 3aMOBHMKA | MOXKYTb BYyTW OCKap)KeHi 3aMOBHUKOM
BUKJTKOYHO LLIAXOM MNPOBeAeHHSA HE3aNEXHOI eKCNepTU3n BMOBHOBAXKEHWM
opraHoMm. MNpu LbOMYy BCi BUTPATK, MOB'A3aHI 3 NpOBeAEHHAM TaKOi eKCnepTn3n
Hece 3aMOBHWK. Y BUMaAKy CNPOCTYBaHHA pe3y/bTaTiB LiarHOCTUKM 3
pe3ynbTaTaMM NPOBELEHOI HE3ANTEXXHOT eKCMepPTU3M BNOBHOBAaXXEHUM OpPraHOM
TaKi BUTPATM KOMMEHCYTbCA BUKoHaBLIEM NPOTAroM 5 (M'atm) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHS BigMoBiAHOI 06rpyHTOBAaHOI BUMOIrM 3aMOBHMKaA.

e [lepenada MpUCTpoto Ha AiarHOCTUKY Ta/abo nodanbliue HagaHHA Nocnyr,
nepenbadeHmx CepBicoM, 30iNCHIOETbCA 6e3nocepeHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MepeBi3HMKY (B TaKOMy
BUMAaAKY TPAHCMOPTYBaHHSA NPUCTPOIO 34IMCHIOETLCS 3a PaXyHOK BUKoHaBLS).

Mopsiaok Ta CTPOKU HAQAHHS MOC/IYr:
Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TEPUTOPIi CEPBICHMX

LeHTPIiB BMKOHaBLUSA B CTPOK, LLIO He NepeBULLYE 14 (YOTMPHAOLUATM) poboumnx AHIB nicna

npoBeaeHH4d ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMCAi, a/1€ HE BUK/TIOYHO):

e 4mHHOCTI CepsBicy;
e HEerapaHTIMHOCTI BUMaaKy, WO BCTAHOBMIOETbCA B NpoOLEeCi O4iarHOCTUKM,
e BignoBigHoCTI NpucTtpoto ymoBam Cepaicy, [1oroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-1X) OOKYMeHTa(-iB), WO
nigTBepOXKyeE(l0Thb) NpuabaHHa MpucTtpoto Ta Cepsicy.
Mocnyra «O6MiH» HagaETLCA MPOTAroM CTPOokKy Aii CepBicy Ha TepPUTOPIi CepPBICHMX
LeHTpIiB BMKOHaBUSA NpoTaromM 5 (M'atm) poboumx OHIB nicna npoBeaeHHsa OiarHOCTUKU

33 HACTYMHMX YMOB (B TOMY YMNCAi, a/1e HE BUK/TKOYHO):

e 4YumHHOCTI Cepsicy;
e HerapaHTIMHOCTI BMMagKy, WO BCTAaHOBMKOETLCA B MPOLECi AiarHOCTUKMY;

e HeOoLuinbHOCTI Ta/abo HEMOXKTMBOCTI 34iMCHEeHHSA PEeMOHTY HerapaHTIMHOTO;

155



@ SUPPORT.UA

e BignosigHocTi MpucTpoto ymoBam Cepsaicy, [loroBopy Mpo HagaHHAa Nociyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HafdaHHA 3aMOBHUKOM [TPUCTPOI B MOBHIN KOMMIIEKTHOCTI;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIo(-1X) OOKYMeHTa(-iB), WO
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e VK/lageHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

e HadaHHA 3aMOBHMKOM KOMil 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

[Ons oTprMaHHA 06MiHHOIo cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH
00 BMKOHaBUA MPOTAromM 14 (HOTUPHAAUATY) KaneHOapHUX AHIB Nicid 3aKiHYeHHS
cTpoky aii CepBicy Ta HagaTW PO3pPaxyHKOBUIM OOKYMEHT, WO NiaTBepaXKyE NpuabdbaHHS
naHoro Cepsicy.

AKLLO 3aMOBHUK 3BEPHYBCA A0 BMKoHaBLA micna crnnmey 14 (HOTUPHaAALUATU) - AeHHOro
CTPOKy Ta / ab0 KLIO 3aMOBHMK He MOXXe HafaTUu po3paxyHKOBMIM AOKYMEHT, Lo
nigTBepoykye npuabaHHa gaHoro Cepsicy, TOo BumKoHaBeUb Ma€ MpaBO BiAMOBUTMU
3aMOBHWKY Y BMOadi obMiHHOro cepTtudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BuvkoHaBuUsa 3a uuM CepBICOM BBa)atOTbCA BWMKOHAHWMMMKM  HANEXHWMM UYMHOM Ta

MPEUNMNMMHEHNMN.

BrKkoHaBeub npoTtarom 10 (gecdaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHSA
3aMOBHMKA 3OINCHIOE MepeBipKy OBrPYHTOBAHOCTI BMMOI 3aMOBHWKA LOOO BUAAYi
0B6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMaE PiLLEHHS MPO HasBHICTb abo BiOCYTHICTb

y 3aMOBHMKa NpaBa Ha MOro oTpUMaHHS.

Y pa3si migTBepOyKEeHHS rMpaBa 3aMOBHMKa Ha OTPUMaHHA OB6MiHHOro ceptudikaTta /
Bayyepa, BWKoOHaBeLb HaOCWIA€E Ha KOHTAKTHI OaHi 3aMOBHMKAa MOCWUAAHHA Ha
eNeKTPOHHY 3asaBY, 9Ky 3aMOBHMK 3000B'd3aHMIM NignMcaTM eneKTPOHHUM MiANMCcoMm 3
O[HOPAa30BMM iAeHTUPIKATOPOM abo IHLWKMM CNOCOBOM eNIeKTPOHHOI iaeHTUdIKaLLi, Lo
Ma€ rpPUanYHy CUy BigNOBIAHO A0 3aKOHOOABCTBA YKPAiHW.

MMicna nignmMcaHHa enekTPOHHOI 3a8BM BMKOHaBelLb aBTOMATM4YHO 34OIMCHIOE BMOAYY
3aMOBHWKY OBMiIHHOTO cepTudikaTa / Bayyepa, WNAXOM MOro HaacunaHHA Ha KOHTaKTHI

naHi 3aMOBHMKaA.

MioTBEepPOYKEHHAM OTPMMaHHA 3aMOBHMKOM OBMIHHOIO cepTudikaTa / Baydyepa €

niganuvcaHa eIeKTPOHHAa 3adBa.
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FapaHTii Ta 3acTepeXXeHHs:

rapaHrTii:

3aMOBHWK Ma€ MpaBo 3aMiHUTK [NPUCTPIN, WOAO0 AKOro HagaBaTUMYTbCS MOCY,
nepenbadveHi naHMM CepBicoM, NPOTArom 14 (HOTUPHaOUATU) KaneHaapHWX OHIB
3 gatm NnpuabaHHa gaHoro Cepsicy.

BuUKoHaBeLb rapaHTy€E SKICTb MOCNYT «PEMOHT rapaHTIMHMN» | «PEMOHT
HerapaHTIMHWUN», Ta BCTAaHOBSIOE MAPAHTIMHWUI CTPOK Ha HafdaHI MoCcnyrm
(BMKOHaHIi pob60TK) TPMBaANICTO 6 (LLICTb) KaNneHOapPHWX MICALLIB 3 MOMEHTY

HaOaHHSA TaKMX MOCNYT (BUKOHAHHSA TakMx PobIT).

3acTepe)XeHHs:

Ha uyac HagaHHA nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK dOoHA.

CTpOoKuM HagaHHa nocnyr, nepenbadeHmx CepBicOM, MOXXYTb OYTW MPO/IOHIOBaHI
BrkoHaBLUEM Y BMMAOKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOIO HaJaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TEXHIYHNX MOXX/TMBOCTEW, CKNAaOHICTIO
POOIT Ta 3 IHLWMX OBrPYHTOBAHMX MPUYKMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'A3aHMM CBOEYACHO MOBIAOMMAATU 3aMOBHMKA MPO MPOSIOHTALLIKO CTPOKY
HagaHHA NOCNYT.

BrkoHaBeLb He Hece Oyab-aKOi BignoBiganbHOCTI 3@ 36epeXXeHHa OaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBArA! CepBicoM nepeg6avyeHo HagaHHA nuwe 1 (ogHiei) nocnyru «PeMoHT»,
a60 «O6MiH», a60 «OTpMMaHHA 06MiHHOro cepTudikata / Bayuepa» NpoTArom
BCbOI'O CTPOKY MOro fii. 3 MOMeHTy HaJaHHa nocnyrn «PeMoHT», abo «OBMiH»,
a6o «OTpuMaHHA o6MiHHOro cepTudikaTa / Bayuepa» BBa)KacTbCs, LLO BCi
nocnyru, nepenbaveHi ymosamu gaHoro Cepsicy, HafaHi BUKOHaBLIEM HaNeXHO,
AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignosigHo, CepBic BBaXKaETbCA TaKUM,
LLIO AOCTPOKOBO MPUMMHMB CBOIO Aito.

HapaHHS o6MiHHOro cepTndikaTta / Baydepa 30iMCHIOETHCH OAHOPa30Bo Ta
BUK/THOYHO 33 YMOBMW Bi[ICYTHOCTI 3 60KY 3aMOBHUWKa 3BE€PHEHb LLI0J0 OTPUMaHHA

iHLWKMX nocnyr, nepenbayvyeHux UM CepBiCOM, MPOTATOM YCbOro CTPOKY Aii
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Cepsicy. OBMiHHUI cepTUdikaT / Baydep MoxKe ByTr BUKOPUCTaHUM 3aMOBHMKOM

BiOAMOBIAHO OO YMOB Malra3nHa-rnapTHepa.

Buaaya 3aMOBHUKY OB6MIHHOIO cepTudikaTa / Baydepa € HanexHMUM BUKOHAHHAM

3060B'a3aHb 33 UMM CepBiCOM Ta I'IiJ:I,TBep,D,)KyG noBHe BUKOHaHHA BMKOHaBLIEM

CBOix 3060B'A3aHb Nepen 3aMOBHMKOM.

TepMiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHS

CTopoHaMm cBOix 3060B'A3aHb, Nepeab6ayeHx ymoBamu CepBicy, ane He goBLue 24

(ABaAUATHM YOTUPDbOX) KaNneHAApPHUX MicsauiB 3 MOMeHTY NpuabaHHA CepsBicy.

XOOHUX PEMOHTIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/lyru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHe, mepenik aKmx

Y3rog>xxeHo Mi>X BMKOHaBLIEM Ta [NpoLaBLEM, 30KpeMa, ane He O6Me)+(yI-OLIl/leI

CMapTPOHUM Ta aKCecyapm 00 HUX, LLLO MPaLooTb Big eNeKTPUKHY,
nNaHWeTw;

iIFPOBI KOHCO/I Ta aKCecyapw 40 HMX, LLO NpaLooTb Big eNeKTpUKK,
Tenesizopu BapTicTo Ao 50000 rpH;

CMapT-rogMHHMKK Ta PiTHec-bpacneTy;

ApibHa NobyToBa TexHika BapTicTo 4o 20000 rpH;

Be/lMKa NobyToBa TexHiKa BapTicTio A0 20000 rpH;

ramXxeTn onsa Kpacu BapTicTio Ao 7000 rpH;

eNeKTPOIHCTPYMeHTH BapTicTio 4o 7000 rpH;

cafoBa TexHika BapTicTio 0o 7000 rpH;

Hagani 3a TekCToM — MpuCcTpin, Wo BigMOBiAaE HACTYMHUM KpUTepiamMm:

Mae cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAaHOBUTb He MeHLe 12 (OBaHaauaT) KaneHoapHux
MiCALLIB;

€ HOBUM,;

NnpuadtaHo 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
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Mocnyruy, Wwo nepep6adeHi B MeXkax Cepsicy:

Y BunagKy smuxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:

OG6MiH MpucTpolo Ha NnoaapyHKOBUM cepTuUdiKaT BapTICTIO, IKa CTaHOBUTb 100%
(cTo BigcoTKiB) HOMiHaNbHOI BapTocCTi Nnpua6aHoro MpucTpolo (Hagas1i 30 TEKCTOM —
O6MIH rapaHTIVIHUMA).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

OG6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudiKaT BapTIiCTIO, IKa CTAaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi Nnpua6aHoro MpucTtpolo (Hagas1i 3a
TeKCToM — O6MIH HerapaHTIVIHWNMA).

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHmnM CepBicoM, HagatTbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKa, AKe BiH nogae 3a TenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua
3a YMOBM aKTMBaLii CepBicy B CTPOK, LLLO He NMepeBULLYE 14 (HOTUPHAOUATH)
KaneHOapHWX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLii, HEKOpPeKTHOI abo
HecBO€4YaCcHOI akTmBaLii CepBicy, MOro gia npununHAaeTbes, CepBic BTpadae cuny.
Mocnyra «O6MiH rapaHTIMHUIN» HaJAETLCA MPOTArOM CTPOKY Aii CepBicy Ha TepuUTopii
CepBiCHMX LIeHTpIiB BMKoHaBUa NpoTarom 2 (0Box) poboumx AHIB Nicna npoBegeHHs

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YKMC/i, /1€ HE BUK/IKOYHO):

e 4umHHOCTI CepsBicy™,

e [APAHTIMHOWCTI BMNAAKYy3, Lo BCTAHOBMOETLCA B MpoLecCi 4iarHOCTUKW;

e BignosigHocTi MNpucTpoto ymoBaM Cepaicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi
HaNeXXHO 3arNoBHEHOr0 rapaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLus;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-M1x) OoKyMeHTa(-iB)®, Wwo

nigTBepOXKyE(l0Thb) NpuabdaHHa MpucTtpoto Ta CepsBicy;

159



@ SUPPORT.UA

e VK/lageHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHABLEM;
e HadaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacropTy Ta IMH.
Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha

TepUTOPIi CepPBICHUX LIEHTPIB BMKOHABLA NPOTAroM 2 (OBOX) PpO6OUMNX AHIB Micns

npoeegeHH4H OiarHOCTUKWM 33 HAaCTYMHMX YMOB (B TOMY YNCAI, a/1€ HE BUK/IOYHO):

e 4mHHOCTI CepsBicy™;

e HerapaHTIMHUI BUNAOOoK?%, LLO BCTAHOBMIOETLCS B MPOLEC] OiarHOCTUKMU;

e BignoBigHocTi MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
nponaBLus;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HagaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LOOO GKOro HadaBaTUMyTbCAa MOCAYIK,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaneHOapHUX OHIB
3 naty npuabaHHa gaHoro Cepsicy.

e [lna HagaHHA Nocnyr, nepegbadeHrx gaHmMm CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bifg, BCix 0OMIKOBMX 3anmciB Ta 6e3
Mnaponi..

e BunkoHaBelUb He Hece Byab-aKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHa aaHunx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBATA! 3 MOMeHTY HagaHHsa nocnyrn «O6MiH rapaHTinHUM» abo «OBMiH
HerapaHTIMHUIN» BBaXKaETbCH, LLIO NOCNyru, nepenbadeHi ymoamm CepBicy
HadaHi BMKOHaBUEM HaneXXHo, AKicCHO, B MOBHOMY 0OCA3i AOCTPOKOBO |,

BignoBigHO, CepBiC BBAaXXAETbCHA TaKMM, O JOCTPOKOBO MPUMMHUB CBOO fito.

TepMmiH gii Cepsicy:
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MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, NepeabavyeHx ymoBamMmm CepBicy, ane He posuue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

OANCTAHLINHI CEPBICU

OUNCTAHUIVHE HANALUTYBAHHSA SMART TV

TeXHiKa, Loao AKoi HagaBaTUMYTbCH NMNOC/yrum (BMKOHyBaTMMyTbCﬂ HOCﬂer):

[ig Cepgicy pO3MNoOBCIOOXYETbLCA Ha TefeBi3opu 3 dyHKUieo Smart TV, Hagani 3a

TeKCToM — INpucTpiwn.
Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

e [lepBMHHE HanawTyBaHHA MNpUCTpoto (Hagas1i 3a TEKCTOM — [1epBUHHE

HQ/IQLUTYBAHHS ), LLLO BKJTIOYAE:
o nepLlle BKIKYEHHS Ta HaNnawTyBaHHA TENEBI3IMHUX KaHaNIB;
o MigKMYeHHS 00 Mepexki IHTepHeT Ta peecTpaliito 06niKOBOro 3anmcy;
O 3aBaHTaXeHH$ Ta BCTAaHOBJIEHHA 0OOATKIB,

e HaB4YaHHA 3aMOBHMKa QYHKLIAM Ta MOXXNIMBOCTAM Smart TV (Hagas1i 30 TEKCTOM —
HaB4YaHHS 3aMOBHMKA),

e Llinopo6oBa TenedoHHa NiATPUMKA (HQAA/1i 30 TEKCTOM — TerieoHHA
nigTPYMKQA), WO BKTFOYAE HadaHHSA KOHCYMbTal i 3aMOBHUMKY Mo TenedoHy, 3
HACTYMHWX MUTaHb:

o TexHiYHa KOHCYNbTaLia 3 BUKOPUCTAaHHSA MNpUCTpolo;

0 HaBYaHHSA MPaBUIbHOMY KOPUCTYBaAHHIO MNPUCTPOEM;

o nopaau Woao WBMOKOro BUpilleHHs npobneMm i3 NMpucTpoem.
YBArTA! Bci nocnyrn HagarTbCs AUCTAHLUINHO 3a JOMOMOIro KOHCY/IbTALIN Mo
Tes1epoHy.
YBATA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4yeHux CepBicom, JoroBopoM rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaATbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, gKe BiH noaae 3a TenedoHoM 0-800-30-50-24 abo Ha canTi

WWW.support.ua, NpoTarom 48 (Copoka BOCbMM) roAMH 3 MOMEHTY 3BEpPHEHHSA

3aMOBHMKa, NpU LbOMY.

e nocnyrn «MepBMHHE HanawTyBaHHA» Ta «<HaBYaHHA 3aMOBHMKa» HadaroTbCA
OOWH pa3 3a BecCb CTPOK aii Cepsaicy;
e nocnyra «TenedoHHa NIATPUMKa» HAaJAETbCA HEOOMEXKEHO 3a KiNbKICTIO
MPOTAroM BCbOro CTpoky Aii CepBicy.
MNocnyrv HagaTbCAa BUKIIOYHO 3@ YMOBM 3abe3nedyeHHa 3aMOBHMKOM HEeOobXiaHMX

TEXHIYHUNX YMOB, 30KpeMa, alie He O6Me)+(yl-0‘-H/ICbZ

e HagBHICTb TeNneBi3opa 3 PyHKLUIe «Smart TV»;
e HaABHICTb MepeXKi IHTepHeT 3 MiHiManbHOO WBKMAKICTIO 5 M6/c Ta Wi-Fi poyTepa;

e HaaBHICTb ethernet-kabenio.

HepeniK TaKNX YMOB Ta iX HAABHICTb YTOYHIKOETBCA Y 3aMOBHMKaA npencraBHMKaMm

BukoHaBUg nicng OTPMMaAHHA 3aMOBJIEHHA Big 3aMOBHMKa.

YBara! Y Bunagky He3abe3neyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HaaHHA NMocnyr
BiOKNAOaETbCA Ha Yac, HeoObXioHMWM Ana 3abe3nedyeHHa 3aMOBHUKOM HalTeXXHUX YMOB,

ane Lie CTpPOK He MoBUMHEH NepeBuLLYBaTK CTPOKY Aii uboro Cepsicy.
FapaHTii Ta 3acTepe)XXeHHs:

e B Mexxax gaHoro Cepsgicy BrkoHaBelb BCTAaHOB/IIOE NporpamMHe 3abe3snedyeHHs,
LLIO BifIbHO (6€3KOLLUTOBHO) PO3MOBCIOIYKYETbCA ab0 HaJaHe 3aMOBHUKOM
niueH3sinHe NporpamMHe 3abe3neyeHHsa.

e HamMeHyBaHH4, KINbKICTb Ta KOH®IrypaLia Nporpam, o BCTaHOBIOKTHCSH
BurkoHaBLUEeM B Mexax gaHoro Cepsicy, 3a HEOOXiIOHOCTI, MOXXYTb OYyTV 3MiHEHi
BukoHaBUEM Ha BflaCHUW po3cya.

e 3aMOBHUKY MOXe ByTU BIiOMOBNEHO B HadaHHI nocnyr, nepenbtadeHmx LM
CepBicoOM y pa3i BiACYTHOCTI Y HbOro TEXHIYHMX MOXX/TMBOCTEM A9 HadaHHA TakKnX

MOCNyT.

162


http://www.support.ua/

@ SUPPORT.UA

e [lopgaTKoBi cynyTHI nocnyru (pob6oTn) 3aMOBNAOTLCH Ta OMNNAaYyOTbCH

3aMOBHMKOM 3rigHo ymoB [lorosopy Ta [logaTky N2 2 0o Hboro.

TepMiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS

CTopoHaMu cBoiX 3060B'A3aHb, Nnepea6aueHMx ymosamu Cepsicy, ane He gosLie 30

(TPnauaTH) KaneHaapHUX AHIB 3 MOMEHTY Npua6aHHA CepBicy.

OUCTAHUIVNHE HANALWUTYBAHHSA NK AN rEEMMEPIB

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl NOC/YrU):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha KOMM'tOTEPU, HOYTOYKM Ta MOHOBNOKM 3i

BCTaHOB/IEHO onepauinHoto cnctemoto Windows, Hagani 3a TeKCToM — [NpucTpin.

Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

e [lepBUHHe HanawTyBaHHA MNpPUCTPOO (Haaasli 3 TEeKCTOM — [TepBUHHE

HO./'IOLLIT_)/BOHHFI), LLO BKJ/1HOYaE:

o

o

HanawTyBaHHA NiaHy €1eKTPOXUBNEHHS

HanawTyBaHHA BOYJOBAHOIO B CUCTEMY iFrPOBOIO PEXMMY
HanawTyBaHHA BigeoaganTepa Ha MaKCUMarbHy NPOLAYKTUBHICTb
BiokntoueHHA cepBiCHUX Cy»X6

HanawTyBaHHA pO3Kaay OHOBMEHHSA CUCTEMM

HanawTyBaHHS BisyaribHUX edeKTIB CUCTEMMU

OnTMMi3zaLia poboTK XXOPCTKOro AMNCKa

BcTaHOBMNEHHS Ta HafalWTyBaHHSA Nporpam 4s4a 3aXMcTy i onTuMisauii
poboTtn Windows

OunLLEHHS M ONTUMI3aLida onepauiMHoi cMcTeMum ON4a NigBULLEHHS
LBmakoai

OHOBNEHHA onepaLinHOI cCMcTeEMU

OHOBNEHHA BCiX MaKeTIB Nporpam

OHOB/IEHHA aHTUBIPYCHOIO MPOrpPaMHOro 3abesnedyeHHa
[iarHOCTMKa Ta NiKyBaHHA Bif BipycCiB

[HCTanaLia iHWOro NporpamMHoro 3abesneyeHHs
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O

NoBHa OiarHOCTMKA CUCTEMU O/19 BUABMEHHS |‘|po6neM, aKi He 6y}'ll/l

MOMIiYEHI KOpMCTYyBa4yeM

HanawTyBaHHSA AN9 30iIMCHEHHSA OHMAWMH TpaHCcNAaLUin Ha MamaaHdymkax YouTube

abo Twitch 3a ponomorot nporpamm OBS Studio (Hagasi 30 TEKCTOM —

JlogaTtkoBe HCU'IOLUT_)/BGHHFI), LLIO BKJTKOYaE!:

o

@)

o

o

BcTaHOBAEHHA NporpamMm, NnariHie

HanawTyBaHHA Nporpamu nig KoHdirypauito MpurcTpoto Ta Mepexki
I[HTepHeT

HanawTyBaHHS 3BYKY

3axonsieHHa oXXepen (AKLWOo YOpHUIM eKpaH i T.4.)

BupilweHHa npobneM i3 3anyckom cTpiMy abo NoKanbHOro 3anmcy
TecTOBMM 3aMNyCK MePLLOro CTpiMy

BcTaHOBNEHHSA CMOBILLEHb AOHATY

BcTaHoOBNeHHS cnoBilWeHb NiaANMMCHUKIB

HaBuYaHHA 3aMOBHMKA GYHKLLIAM Ta MOXNIMBOCTAM [MpUcTpoto, onepauinHoi

cnctemMm Windows, 3anyCcKy OHTanH-TpaHCcnauin (Hagasii 3 TEKCTOM — HaBYAHHS

3aMOBHUKA);

Llinopo6oBa TenedoHHa NiaTpMMKa (Haagasi 3a TeKCToM — Terie¢poHHA

nigTPUMKQ), LLO BKITIOYAE HAOAHHA KOHCY/MbTaLiM 3aMOBHUKY MO TenedoHy, 3

HACTYMNMHUX MTaHb:

o

o

o

TeXHIYHa KOHCY/bTalis 3 BUKOPUCTaHHSA MPUCTPOIO;
HaBYaHHA NPaBUNTbHOMY KOPUCTYBaHHIO MPUCTPOEM;

nopagu Woao WBUAKOro BUPIiLLeHHA npobiem i3 NMpuUcTpoemMm.

Llinogo6oBa oHNawvH NiaTpuMKa (Haagas1i 3a TeKCToM — OHAWH MNiATPUMKA), LLO

BKJTHOHacE!

o

o

onTUMI3aLia PoboTK onepaLivHOI CUCTEM;

BMpPIiLLEeHHA NpobneM 3 HecrnpaBHMM MNPOrpPaMHMM 3abe3neyYeHHaM;
BMOANEHHSA NPOrpam, Lo 3aBa)atoTb HOPMabHiM PoOOTIi onepauinHoi
cucTtemu;

OHOBJEHHSA NPOrpaMHoOro 3abesneyeHHs;

BiOHOBMNEHHA BUOANeHoi iHbopMauiii

164



@ SUPPORT.UA

o0 BCTaHOBJ/1IEHH4A, HallalWTyBaHHA Ta BUOAJTEHHA MJ/1aTHOIO NporpamMHOro
3a6e3nequHﬂ, 3a YMOBW HadaHH4A BrkoHaBLKO 3aMOBHMKOM HOCIA Ta

NiLEH3IMHUX KoYiB 40 JaHOro NPorpaMHoro 3abesneyeHHs.
YBArTA! Bci nocnyrn HagaoTbCs AUCTAHUINHO 3a 4OMOMOIroro HassBHoro IHTepHer-
nigkno4YeHHs go Npucrtpoio.
YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo

BU3Ha4yeHux CepBicomM, JOoroBopoMm rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, gKe BiH nopaac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi

www.support.ua, mnpoTarom 48 roguH 3 MOMEHTY 3BEPHEHHHA 3aMOBHMKa, npenm LLbOMYy:

e nocnyrn «[MepBMHHE HanawTyBaHHA», «[]JogaTKOBe HanallTyBaHHA» Ta «HaBYaHHSA
3aMOBHMKa» HaOdaTbCa OAMH pa3 3a BeCb CTPOK Aii CepBicy;
e nocnyrm «TenedoHHa NiaTpUMKa» Ta «OHNAMH NiATPMMKa» HAOATbCA

HeobMeXKeHO 3a KiTbKICTIO MPOTAroM BCbOro CTpPOKYy Aii Cepsgicy.

MNocnyrv HagaTbCa BUK/IIOYHO 33 YMOBW 3abe3nedyeHHa 3aMOBHUKOM HEODXiAHMX

TEXHIYHUNX YMOB, 30KpeMa, alie He O6M€)Ky}OL—Il/ICbI

e HagBHICTb [MPUCTPOIO 3i BCTAaHOBEHOK onepauinHot cuctemMmoro Windows,
e HagABHICTb JOCTYNY A0 MepeXi IHTepHET 3 MiHiManbHOoo WBMAKicTio 5 M6/c,
e HaAABHICTb Ta HagaHHA BMKOHaBLEBI NiLEH3IMHUMX KTHOYIB ON19 akTUBaLLii
MporpaMHoro 3abesnedyeHHq,
e HAABHICTb NepUPepimMHUX NPUCTPOIB.
MNepenik TakKMX YMOB Ta iX HAABHICTb YTOUYHKETLCA Y 3aMOBHMKaA NpeacTaBHMKaMM

BukoHaBUg nicns OTPMMaHHA 3aMOBJ1IEHHHA Big, 3aMOBHMKa.

YBara! Y Bunaaky HesabesneyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HafaHHA nocnyr
BiKNaOAETbCA Ha Yac, HeobXxigHMM ONa 3abe3nedyeHHa 3aMOBHMKOM HaNeXXHUX YMOB,

ane Uemn CTpOK He MOBUMHEH MepeBMLLYBaTU CTPOKY Aii uboro Cepsaicy.

FapaHTii Ta 3acTepe)XXeHHs:
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e B mMexax gaHoro Cepsicy BukoHaBelb BCTAaHOBOE MpPOrpaMHe 3abe3neyeHHs,
LLIO BiNlbHO (6€3KOLUTOBHO) PO3MOBCIOYKYETbCA ab0 HagaHe 3aMOBHUKOM
niueH3inHe nporpamMHe 3abe3neyeHHs.

e HamMeHyBaHHS, KiNbKICTb Ta KOH®IrypaLia Nporpam, Lo BCTaHOBMIOKTHCSH
BrKoHaBUEeM B Mexax AaHoro CepBicy, 3a HEOOXiAHOCTI, MOXYTb OYTMN 3MiHEHI
BrKOHaBLEM Ha B/1aCHUI po3cya.

e 3aMOBHUKY MOKe ByTW BiAMOBMEHO B HaJaHHI mocnyr, nependtadeHmx UM
CepBicoM y pa3i BiACYTHOCTI Y HbOIro TEXHIYHUX MOXX/TUMBOCTEW N9 HaJaHHA TaKMX
nocnyr.

e [loOoaTKOBIi CymyTHI nocnyru (pob6oTn) 3aMOBAAOTLCS Ta OM1aYyOTbCA

3aMOBHUKOM 3rigHo yMoB [Jorosopy Ta JoaaTky N2 2 0o Hboro.
TepMiH gii Cepsicy:

MounHae cBi Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaA€E A0 NOBHOrO BUKOHAHHS
CTopoHaMm cBoOiX 3060B'A13aHb, Nepeab6avueHnx ymoBamm Cepsicy, ane He gosle 30

(TPnauaTH) KaneHaapHUX AHIB 3 MOMEHTY Npua6aHHA CepBicy.

SUPPORT AN9 CMAPTOOHIB

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBaTUMYTbCSl MOC/YrU):

[ia CepBicy po3MOBCIOOYKYETHCA Ha CMAPTPOHM Ta MNaHLWeTU Nig kepyBaHHam OC

ANDROID a60 iOS, Hagani 3a TeKCToM — MpuUcTpin.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiagTPUMKA — HafaHHA KOHCYMbTalil 3aMOBHMKY MO
TenedoHy, 3 NMTaHb, AKi BUHMK/IM Y HbOIO B Mpoleci ekcnnyaTauii MNpucTtpoto (Hagasi

3Q TEKCTOM — TesieoHHQA MnigTp1MKQA).

Llinopo6oBa oHNamH NiATPUMMKA — HaJaHHSA OMNCTAHLUIMHMX MOCNYr 3aMOBHMKY Yepe3
IHTEPHET, 3 MMTaHb, AKi BUHUKAM Y HbOIO B MpoLeci ekcrinyaTauii [MpucTtpoto, B ToMy
Yyncni HaBYaHHSA 3aMOBHMKA KOPUCTYBaHHA MpUCTpoeM (Hagasi 3a Tekctom — OHIAMH
nigTprMKQa).

Jdoctyn Ao umdppoBoro KOHTeHTY «SWEET.TV» — HagaHHA 3aMOBHUKY KOLIB

aKTUBaLLi akKUWiMHUX TapUPHMX NakeTiB «<SWEET.TV». [ToBHMM Nepenik KaHanis, yMoBMU,
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MNopPSAOOK Ta CTPOK Aii akUiMHMX TapndHUX nakeTiB «SWEET. TV» BUKNageHi Ha canTi
HagaBaya TaKMX MOCAYT.

YBATA! Bci nocnyrn HagaroTbCs AUCTAHUIWHO 3a 4OMOMOIrolo HassBHOro IHTepHer-
nigkno4vYeHHs go MNMpuctpoio.

YBATA! Bci nocnyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPsiMo
Bn3Ha4yeHux CepsicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaATbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, gKe BiH noaac 3a TenedoHomM 0-800-30-50-24 abo Ha canTi

WWW.sUpport.ua, npoTaromM 48 roamH 3 MOMEHTY 3BEPHEHHHA 3aMOBHMUKa, Npm LbOMY:

e rocnyra «[docTyn 0o undpoBoro KOHTeHTY «SWEET. TV» HaOa€eTbCca oAMH pa3 3a
BecCb CTpOK aii Cepsicy;
e nocnyrm «TenedoHHa NiaTpUMKa» Ta «OHNAMH NiATPMMKa» HAOATbCA
HeobMe)KeHO 3a KiNTbKICTIO MPOTAroM BCbOro CTpoKy Aii Cepsgicy.
Mocnyrv HagaTbCa BUKIIOYHO 3@ YMOBM 3abe3nedyeHHa 3aMOBHMKOM HEeObXiaHMX
TEXHIYHMX YMOB, 30KPEMAQ, afie HEe 0OMEXKYIOUMCh:

e HaAaBHICTb [1pPUCTPOIO 3i BCTaHOBNEHO onepaLlinHoto cuctemotro Android abo

iOS,

e HaSABHICTb JOCTYNY A0 MepeXi IHTepPHET 3 MiHiManbHoo WBMAKicTio 5 M6/c.
MNepenik TakMxX YMOB Ta iX HAABHICTb YTOYHIOETLCA Y 3aMOBHUKA MpeacTaBHMKaAMM
BrKoHaBUS Micndg oTpUMaHHSA 3aMOBNEHHS Bi 3aMOBHMKa.

YBara! Y Bunagky He3zabe3snedeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHAa nocnyr
BiKNaOAETbCA Ha Yac, HeobXxigHMM ONa 3abe3nedyeHHa 3aMOBHMKOM HaNeXXHUX YMOB,

ane Uemn CTpOK He MOBUMHEH MepeBMLLYBaTU CTPOKY Aii uboro Cepsaicy.
FapaHTii Ta 3acTepeXXeHHN:

e B Mexxax gaHoro Cepsicy BrkoHaBelb BCTAaHOBJIIOE NporpamMHe 3abe3snedeHHs,
LLLO BiflbHO (6€3KOLWTOBHO) PO3MOBCIOOXKYETLCA ab0 HagaHe 3aMOBHUKOM

niueH3inHe NporpamMHe 3abesneyeHHs.
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e 3aMOBHUKY MOXe ByTK BiMOBMEHO B HafaHHi mocnyr, nepenbadeHumx Lmm
CepBicoM y pa3i BiACYyTHOCTi Y HbOro TEXHIYHUX MOXKTMBOCTEN ONA HaJaHHSA TaKMX

nocnyr.
TepMmiH gii Cepsicy:

MouunHae cBi Nnepebir 3 gaTm nepLworo sBepHeHHa 3aMOBHMKa A0 BUKoHaBUA i
TpuBac€ 3 (Tpu) KaneHpapHUX Micsaui. NMeplwe 3BepHeHHA 3aMOBHMKa NPUMMAETbCA
BUKOHaBLUEM Y CTPOK, Lo He NepeBULUyE 6 (LuecTn) KaneHpgapHUX Micauis 3

MOMEeHTY npua6aHHA CepBicy.

SUPPORT A9 KOMITIOTEPIB

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl MOC/YrU):

[ia CepBicy po3MoOBCOOYKYETbCA Ha HOYTOYKM Ta MepCOoHanbHi KoMM'toTepw Mig

KepyBaHHAM OC Windows, Hagasi 3a TEKCTOM — [1pUCTpin.
Mocnyruy, Wwo nepep6adeHi B MeXkax Cepsicy:

Llinopo6oBa TenedoHHa NiagTPUMKA — HafaHHA KOHCYNbTalil 3aMOBHKKY MO
TenedoHy, 3 NMTaHb, 9Ki BUHMK/IM Y HbOIO B Mpoleci ekcnnyaTauii MNpucTtpoto (Hagasi

3Q TEKCTOM — TesiepoHHA nigTprMKQa).

Llinogao6oBa OHMIaMH NiATPUMKA — HadaHHA OUCTaHLiIMHMX MOCAyr 3aMOBHUKY vYepes
IHTEPHET, 3 MUTaHb, AKi BUHUKN Y HbOIO B MpoLeci ekcnnyaTauii [MpucTpoto, B TOMy
Yncni HaBYaHHSA 3aMOBHMKA KOPUCTYBaHHA MpUCTpoeM (Hagasii 3a Tekctom — OHIAMH
nigTrpyrMKa).

AKTUMBaUia niueHsinHoro aHTuBipyca TepMiHOM Ha 1 piK — HagaHHA 3aMOBHWKY Koy
aKTMBaLLii NiLEeH3IMHOIro aHTUBIPYyCa (HAA4A/1i 30 TEKCTOM — AKTMBALLIS MiLUE€H3IMHOMO
QHTUMBIpPYyca). NiueH3inHI kntodi akTMBauii N3 HagatoTbca BUKOHaBLLEM BE3KOLITOBHO, Y
KiNbKOCTI Ta 3 TepMiHOM fii, aki nepenbaveHi ymoBamMu gaHoro Cepsicy.

YBArTA! Bci nocnyrn HagaroTbCs AUCTAHLUINHO 3a 4OMOMOIroro HassBHoOro IHTepHer-
nigkno4dyeHHs go Npucrtpoio.

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bu3Ha4YeHux Cepsicom, JoroBopoM npo HagaHHS nocayr (BUKOHAHHSA po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaATbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMUMKa, AKe BiH nogac 3a tenedpoHoM 0-800-30-50-24 abo Ha canTi

www.support.ua, mMpoTarom 48 roguH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa, npnm LLbOMY:

e Mocnyra «AKTMBaLLIA NILEH3IMHONO aHTMBIPYCa» HAaOAETbCA OAMH pPa3 3a BeCb
CcTpok aii Cepsicy;
e nocnyrm «TenedoHHa nigTpMMKa» Ta «OHMNaMH NiATPUMKa» HadatoTbCs

HeobMe)KeHO 3a KiNTbKICTIO MPOTAroM BCbOro CTpoKy Aii Cepsaicy.

Hocnyrm HadakTbCH BUK/TKOHHO 3a YMOBUW 3abe3ne4YyeHHs 3aMOBHMKOM HeO6Xi£I,Hl/IX

TEXHIYHUNX YMOB, 30KpeMa, alie He O6M€)Ky}OLIl/ICbI

e HaABHICTb NPUCTPOLO 3i BCTAHOBNEHOK onepalinHot cnctemotro Windows,

e HagABHICTb JOCTYNY OO0 MepeXi IHTepPHET 3 MiHiManbHOo WBMAKIcTIo 5 M6/c.

I'IepeniK TaKMX YMOB Ta iX HAABHICTb YTOYHIKOETLCA Y 3aMOBHMKa MpeacrtaBHUKaMU

BukoHaBUg nicns OTPMMaHHA 3aMOBJ1IEHHHA Big 3aMOBHMKa.

YBara! Y Bunagky He3abe3neyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHA NMocnyr
BiOKNAOaETbCA Ha Yac, HeobXioHMWM Ana 3abe3nedyeHHa 3aMOBHUKOM HaNTeXHMX YMOB,

ane Lie CTpPOK He MoBUMHEH NepeBuLLYBaTK CTPOKY Aii uboro Cepsicy.
FapaHTii Ta 3acTepe)XXeHHs:

e B mMexax gaHoro Cepsicy BukoHaBelb BCTAaHOB/OE NporpamMHe 3abe3neyeHHs,
LLIO BiflbHO (6E€3KOLTOBHO) PO3MOBCIOOXKYETbCA ab0 HagaHe 3aMOBHUKOM
niueH3inHe NporpamMHe 3abesneyeHHs.

e 3aMOBHMKY MOXe ByTh BiAMOBNEHO B HaJaHHI nocnyr, mepenbadyeHmx LM
CepBiCcOM Yy pa3i BiACYTHOCTI Y HbOro TEXHIYHMX MOXX/TMBOCTEM A9 HadaHHA TaKuX

nocnyr.
TepMmiH gii Cepsicy:

MounHae cBin Nnepebir 3 gaTn NnepLioro 3BepHeHHs 3aMOBHMUKA A0 BukoHaBuS i
TpuBae€ 3 (Tpu) KaneHgapHux Micaudi. Meple 3BepHeHHA 3aMOBHMKA NPUMMAETbCS
BUKOHaBLIEM Y CTPOK, LLIO He NepeBULLYE 6 (LUecTn) KaJieHAApHUX MicauiB 3

MOMeHTY Npuab6aHHAa Cepsicy.
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SUPPORT A19 AOMALLUHbOI TEXHIKU

TexHika, Wwoao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl MOC/YTrU):

[ia CepBicy poO3MoOBCIOYKYETHCA Ha APiIOHY MOBYTOBY TEXHIKY Ta €NeKTPOHIKY, Hafani 3a

TekcToM — [MpucTtpin.
Mocnyruy, Wwo nepep6aveHi B MeXkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA — HadaHHSA KOHCYNbTali 3aMOBHMKY MO
TenedoHy, 3 NUTaHb, AKi BUHWKIIMN Y HbOTO B NpoLeci ekcnnyaTauii MpwucTtpoto (Hagasi

30 TeKCTOM — TesiepoHHQA MigTPUMKQ).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiaKY, NPsiMo
Bn3Ha4yeHux CepBicomM, JOroBopom rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrNyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBNEHHS
3aMOBHMKa, gKe BiH nopaac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi

WWW.sUpport.ua, NpoTarom 48 roavH 3 MOMeHTY 3BepHEeHHS 3aMOBHMKA, MPW LibOMY

nocnyra «TenedoHHa NiATPMMKa» HAOAETbCA HEOOMEXKEHO 3a KiNbKICTIO MPOTAromM

BCbOro CTpoOKYy Aii Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHUKY MOyKe ByTM BigMOBNEHO B HaJaHHi mocnyr, nepenbdadeHux Lumm CepBicoM y

Pa3i BiACYyTHOCTI Y HbOrO TEXHIYHUX MOXXTMBOCTEWM ANA HaJaHHSA TaKMX MOCyT.
TepMiH aii Cepsicy:

MouunHae cBi Nnepe6ir 3 gaTn NnepLioro 3BepHeHHA 3aMOBHUKa A0 BUKOHaBLUA i
TpuBae 1 (oauH) KaneHaapHUM Micaub. MNeplie 3BepHEeHHS 3aMOBHUKa NPUAMAETbCA
BUKOHaBLEM Y CTPOK, LLIO HEe NepeBULLYyE 6 (LUecTU) KaleHaapHUX Micauis 3

MOMeHTyY NnpuabaHHa Cepsicy.

SUPPORT A4 ENNEKTPOTPAHCIOPTY

TeXHiKa, Loao aKoi HaaaBaTUMyTbCH nocnyrm (BMKOHyBaTMMyTbCFI ﬂOCﬂer):
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[ia CepBicy pO3MOBCIOOXKYETbCA Ha Taki BUAWM NepPCOHaIbHOIMO eNeKTPOoTPaHCMNOoPTY:

e e/1eKTPOCaMoKaTH,

e TripockyTepW,

e E/IeKTPOCKYTEPMU,

e ripobopaw,

e ejfleKTpoBenocunenu,
e TipPOPONMKMU,

e MOHOKOEeCa,

e e/IeKTPOCKeNTH,

Hagani 3a TeKCToM — [NpucTpin.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA — HafdaHHSA KOHCYNbTaLi 3aMOBHMKY MO
TenedoHy, 3 NMUTaHb, AKi BUHMKIIN Y HbOTO B NpoLeci ekcnnyaTauii MpwucTtpoto (Hagasi
30 TeKCTOM — TesiepoHHQA MigTPUMKQ).

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
BU3Ha4yeHux CepBicoM, [JoroBopoM npo HagdAdHHS Nocsyr (BMKOHAHHSA po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnmM CepBicoM, HaOATbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, AKe BiH Nogace 3a TenedpoHoM 0-800-30-50-24 abo Ha CanTi

WWW.sUupport.ua, NpoTarom 48 roavH 3 MOMeHTY 3BepHeHHS 3aMOBHWKA, MPW LibOMY

nocnyra «TenedoHHa NiATPMMKa» HAOAETbCA HEOOMEXKEeHO 3a KifbKICTIO MPOTAromM

BCbOro CTpoOKYy Aii Cepsicy.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUKY MOyKe ByTM BigMOBNEHO B HaJaHHi mocnyr, nepenbdadeHmx Lumm CepBicoM y

pa3i BIiACYTHOCTI Y HbOIro TEXHIYHUX MOXX/TMBOCTEWM O HaOaHHSA TaKMX MOCYT.
TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gaTn NnepLioro 3BepHeHHs 3aMOBHMUKA A0 BukoHaBuS i

TpuBae 1 (oauH) KaneHaapHUM Micaub. MNeplie 3BepHEeHHS 3aMOBHUKa NPUAMAETbCA
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BUKOHaBLEM Y CTPOK, LLIO HEe NepeBULLYE 6 (LUecTU) KaNleHaapHUX Micauis 3

MOMEHTY npua6aHHA CepBicy.

172



