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3ATBEPOXEHO:

ONPEKTOP TOB «CAINMNOPT.YA»

#

) /Kipin €.B./

N it

«OT» TpaBHS 2022 poKy

OOOATOK N2 1
00 OOrOBOPY NMPO HAOAHHS MOCYTr
(BUKOHAHHS POBIT)

3MICT

HAMMEHYBAHHSA

3MicT

Bu3HayeHHSs1 TepMiHiB

3aranbHi 3acTepeXXeHHS Ta rapaHTii

CynpoBoa)XyBanbHi CepBicu:

«TAPAHTI4 Bl SUPPORT.UA HA 6 MICALIB»

«TAPAHTI4A Bil1 SUPPORT.UA HA 12 MICAUIB»

«+1 PIK FTAPAHTII»

«+2 POKU FTAPAHTII»

«+3 POKU FTAPAHTII»

«+4 POKU FAPAHTII»

«TAPAHTIA CBIT/1IA HA 3 MICALLI»
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«TAPAHTIA CBITJ1IA HA 6 MICALLIB»

«TAPAHTI4A CBITJIA HA 12 MICHLLIB»

«TAPAHTIA BE3 PEMOHTIB»

«3AXUCT BIAl YCIX XAJIEMN HA 12 MICALUIB»

«3AXUCT BIAl YCIX XAJIEN HA 24 MICHLUI»

«3AXUCT BI4 NOWKOOXEHb»

«3AXUCT OANCIJIEIO HA 6 MICALLIB»

«3AXUCT ANCIJIEIO HA 12 MICAUIB»

«OBMIH 'ADKETA»

«OXOPOHA, BIAMIHA!»

«MPOBHA MOKYINKA HA 365 1HIB»

«OBMIH IFTPALLUKWN»

«3AXUCT TA OBMIH 'AKETA»

«ETb PEMOHTW!»

«MAKCUMANTbHUN 3AXUCT»

«OKOOHUX PEMOHTIB»

OucTtaHuinHi CepsBicu

«AUNCTAHUINHE HANNALUTYBAHHY SMART TV»

«AUCTAHUIWUHE HANALUTYBAHHS NK AN19 TEAMEPIB»

«SUPPORT A/19 CMAPTODOHIB»

«SUPPORT A/19 KOMIM'IOTEPIB»

«SUPPORT /19 AOMALUHbOI TEXHIKU»

«SUPPORT OA/19 ENIEKTPOTPAHCIMOPTY»
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BU3HAYEHHA TEPMIHIB

TAHaNoriYHMM NPUCTPIN — NPUCTPIN, TOTro X BUAOY (TUMY), MapKK Ta Moadeni, abo, y BUNagky
BIOCYTHOCTI Ha PWHKY YKpPAiHM TakKoro, MpUCTPIiN TOro » Buay (Tuny) 3 aHanoriyHMmMm
OCHOBHWMMM TEXHIYHMMM XapPaKTEPUCTUKaMM, BAPTICTIO, HE BULLE, aHI>X HOMIHaNbHa BapTICTb
[NpuncTpoto.

2Nedekt MMpuctporo/ToBapy — BUPOBHUUUI  HEOOMNIK efneMeHTiB | ;eTanew

MpucTtpoto/ToBapy, 9KUM nopylwye i/abo  BNAMBaAE Ha @AKIiCTb  Mnpaue3daTHOCTI

Mpuctpoto/ToBapy;
fapaHTinHMIA BUNapoK — BuUxig 3 nagy [puctpoto/ToBapy, B 3B'A3KY BUPOBHUYUM
HeOoNiKoM efieMeHTIB i aetanem Mpuctpoto/ToBapy abo B npoueci

HOPManbHOro/MPMPOAHOro 3HOCY AeTanen Ta enemMeHTiB Mpuctpoto/ToBapy, AKUI MOPYLLYE
i/abo BMNAMBaE Ha 4KicTb MpauesgaTHocTi Mpuctpoto/ToBapy, 3a YMOBM KOPUCTYBaHHA
MpucTpoem/ToBapoM B MOpPaaKY Ta Ha YMOBax, BCTAHOBMEHUX BUPOBHMKOM, B TOMY YKChi,
BiICYTHOCTI  MopylleHb YMOB eKcCrjyaTauii, TpaHCnopTyBaHHA Ta  36epiraHHS

MpucTtpoto/ToBapy, BU3HAUYEHUX BUPOOBHMKOM

“HerapaHTinHM BUNagoK — BUXia 3 nagy Mpuctpoto/ToBapy, B 3B'A3KY 3 MOro MexaHiuyHUM
MOLLUKOOYKEHHAM, gKe CTanocsd BHACNIOAOK BMMIMBY 30BHIiLLUHIX daKTopiB, MagiHHAM, yOapoMm,
3aIUTTAM PIOUHOK, MOTPAMMISHHAM KOMax/TBapWH, TOLLO, WO MPU3BEnY 00 MOPYLUEeHHS
HaneXXHoi ¢yHKLioHanbHOCTI abo MoBHOI BTpaTK dyHKLioHanbHocTi Mpuctpoto/ToBapy Ta

BTPATW OCHOBHOI rapaHTii BUPOOHMKA.

SHepouinbHICTb PEMOHTY — BMMAA0K, KOMM BaPTICTb PEMOHTY (L0 BK/IKOYAE BaPTICTb PO6IT,
BApPTICTb AeTanen, 3anacHMX YacTUH Ta efleMeHTIiB, a TaKOoX BapTiCTb A0OATKOBUX BUTPAT
BuUKoOHaBLA, MOB'd3aHUX 3 HadaHHAM MOCAYr) CTaHOBWUTb 75% i Oinblle BapTOCTI

MpucTpoto/ToBapy, BU3HAYEHOI B PO3paxyHKOBOMY OOKYMEHTI.

SHeMOXJIMBICTb PEMOHTY — BIOCYTHICTb Yy BUWKOHaBLUA TEXHIUHUX MOX/IMBOCTEWM
NpPoBeOeHHSA PEMOHTY, LLIO 3a1eXUTb Bif TUMY MOLLKOOXKEHHS (4K Nigagara€e BOHO YCyHEHHIO),

BiICYTHOCTI HEOBXiOHWMX OeTanemn, 3anacHMxX YaCcTUH Ta eN1leMeHTIB Ha TepUTopii YKpaiHM Ta iH.
"HoMiHanbHa BapTiCTb — BapTicTb [puctpoto/ToBapy, WO BU3HAYeHa B PO3PaxyHKOBOMY
OOKYMEHTI, aKUM NiaTBepmKye npuabdaHHs MpucTtpoto/ToBapy, 3 ypaxyBaHHSAM BCiX 3HUKOK

Ta OUNCKOHTIB.
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80OgHoYacHe npuab6aHHA — npuabGaHHa y OOHOro nNpPOoAaBLA TOro > OHA OOHUM
PO3PaxyHKOBMM OOKYMEHTOM abo [OBOMa PI3HUMKM PO3PaxyHKOBMMKM OOKYMEHTaMu,

JaTOBaHMMU TIEKD XK OATOlO.

‘NMopapyHKOBUMN cepTUdIKaT — [JOKYMEHT BCTAHOBNEHOro 3pa3ka Ha NnanepoBOMY HOCIi
abo y Burnaai umdepoBoro Koay, BiAMOBIAHOrO HOMIHaAMy, €KBIBaJIEHTHOrO OLLIHOYHIM
BapTOoCTi MpucTpoto/ToBapy, BU3HAYEHOro y BianoBigHOCTI 3 ymoBaMu Cepsicy Ta Jorosopy

MiHW.

NMonomka MMpucTtpolo/ToBapy — BIiOCYTHICTb  dyHKLIOHaNbHOI  MpaLe3naTHOCTI
MpucTtpoto/ToBapy, 9ka BUHWKNA BHacnigok dedekty lMpuctpoto/ToBapy abo B MpoLeci

HOPManbHOro/MPMPOAHOro 3HOCY AeTanen Ta efleMeHTIB MNpuctpoto/Tosapy.

"MowkomxkeHHA lMpuctpolo/ToBapy — aedopmauig/MexaHiuHe  MOLWKOOXKEHHS
MpucTpoto/ToBapy, SKi CTanmca BHaCNiOOK BMIMBY 30BHILLIHIX daKToOpiB (MagiHHAM, 3aNTUTTAM
pionHoO0, NOTPaNIgHHAM KOMax/TBapWH, TOLLO), WO MPU3BENM 00 MOPYLUEHHA HaNeXXHOoi

dYHKLIOHaNbHOCTI abo MOBHOI BTpaTK PyHKLioHanbHocTi MpucTpoto/ToBapy.

2MowKOAXKEeHHS Yy 3B'A3KY 3 rpy6010 HE06EPEXHICTIO — MOLLKOOXKEHHS, LLO € HACMIAKOM
Oin (6e3nianbHOCTI) ocobu, aka nepenbadana MOXIMBICTb HACTAaHHA TAaKOro Hachnigky, ane
NerkoBa)kHO pO3paxoByBasia Ha MOoro BigBepHeHHa (CaMoBMNeBHEHICTb) abo He Nepenbayana

MOX/TMBOCTI TaKMX HACNiOKIB, Xxo4a NoBMHHa Byna abo Morna ix nepenbadntn (HeobanicTb).

Po3paxyHKOBUM AOKYMEHT — OQiCKalbHUM 4eK, TOBapHUM 4YeK KBUTaHLUiA, nnaTikHe
oopy4yeHHa, abo 6yab-aKMM IHWWM OOKYMEHT, (B TOMY 4YMUCHi eNeKTPOHHWI), BUOAHUMN
npoaasBLLeM, 6aHKOM 4K (PIHAHCOBOK YCTaHOBOD), WO BiAMOBIAHO OO 3aKOHOOABCTBA

niaTBepmKye GakT npuabaHHaA Mpuctpoto/Tosapy Ta onnaty Cepsicy.

1“YMUCHE MOLWKOMKEHHSI — TOLWKOMYKEHHS, WO € HacNigKoM HaBMUCHUX AiN
(6e3nianbHOCTI) ocobu, aka nepenbadana WKIANMBI HAaCNIOKM TakMxX Oin (6e3nianbHOCTI) Ta

6aykana abo cBigoMO gonycKana iX HacTaHHS.

BYuHHicTb CepBicy — paincHicTb CepBicy Ha MOMEHT 3BepHeHHA 3aMOBHWKa, Lo
NiATBEePOXKYETbCA CYKYMHICTIO HAacTynHUX yMoB: CepBic NpmnabdaHo B MarasmHi-napTHepi abo
y BUKOHaBUA, WO MiATBEPOXKYETbCA BiAMOBIOAHMMUK OOKyMeHTamMu, CepBic nMpuabaHo 0o
TEXHIKM, Ha 9Ky po3MoBctoaXXyeTbca Oid Cepsicy, HQ MOMEHT 3BepHEeHHA 3aMOBHMKa He
3aKiHYMBCA CTPOK (TepMiH) noro aii (B ToMy 4mncni n goctpokoBo), CepBic byB CBOEYACHO Ta

KOPEKTHO aKTMBOBAaHMI (3a HaABHOCTI BUMOI 060B'A3KOBOI akTMBaLLii CepBicy).

1*06MiHHUIM cepTUdikaT/ Bayuep — 0OKYMEHT BCTAHOBMEHOIO 3pa3Kka Ha nanepoBoMy HOCIi

abo y Burnagi umdpoBoro Koay BIAMOBIAHOrO HOMIiHaAMyY, €KBiBa/leHTHOro BapPTOCTI
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npuaobaHoro Cepsgicy, AKMIN HAOAETLCA NMPU BUKOHAHHI YMOB BignoBigHoro CepBicy Ta Hagae
3aMOBHUMKY MPaBO Ha OTPUMAaHHA TOBapy BAPTICTIO eKBiBalIEHTHOK HOMIiHany OBMiHHOro

cepTudikaTa / Baydyepa By Mepexi MarasmHiB — napTHepa.
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3ATFAJIbHI BACTEPEXXEHHSA TA TAPAHTII

3ATrAJ1IbHI BACTEPEXXEHHS4:

[Ona HagaHHA nocnyr, nepegbadeHmx Oyab-akmm CepBicoM BuKoHaBUS, 3aMOBHUK
3060B'd3aHMM HagaTV BMKOHABLIKO PO3PaxyHKOBUI OOKYMEHT?, Lo NiaTBEepOyKyE onnaTty
Cepsicy, a Takox lMpucTpin/ToBap, WOOO AKOro HaOdaBaTUMYTbCH MOCMYrU, B MOBHIM
KoOMMNeKTauii, nependadeHin BUPOOHUKOM, B TOMY YUCT OpUTiHANBbHUIN FapaHTIMHUIN
Ta/lOH BUPOOHMKA, @ Y BMMaAKy AMCTAHLIMHONO HagaHHSA MOCMyr, - MOBIOOMUTM BCHO
iHOPMaLitO, WO MICTUTbCA B PO3PaxyHKOBOMY OOKYMEHTI®, 30KpeMa: AaTty, Ha3By Ta
HomMep npuabaHoro Cepaicy, HOMep PO3PaxXyHKOBOro OOKYMeHTa Ta CBOK KOHTaKTHY

iIHpopMaLLito.

Mepepaya Mpuctpoto/ToBapy Ha AiarHOCTWUKY Ta/abo nopanblie HagaHHA MOoChyr,
nepenbadeHmnx CepBicaMK, 30IMCHIOETbCA 6Oe3nocepeaHbO B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi KneBi abo BkazaHOMY BMKOHABLEM MepPeBI3HMKY (B TAKOMY BUMaOKy
TpaHcnopTyBaHHSA MpucTpoto/ToBapy 34iINCHIOETLCA 3a paxyHOK BukoHaBL4). B okpeMmx
BMMaAKax, FKLWO Lue nepeobadeHo ymMmoBamu BignosigHoro Cepsicy, BukoHaBLEM
3abe3neuyeTbca gocTaBka [Mpuctpoto/TosBapy Barow 6inblwe 5 (M'atn) Kinorpamis
6e3nocepenHbO 3 MOMeLllKaHHA 3aMOBHWMKa OO0 CepBiCHOro LeHTpy BukoHaBua (B
TakoMy BUMaOKy [OOCTaBka (TpaHcrnopTyBaHHA) [Mpuctpoto/ToBapy 3MINCHIOETbCS

BKa3aHWUM BUKOHaBLIEM MepeBi3HMKOM 3a paxyHOK BUKoHaBLS).

JiarHocTuka, To6TO KOMMMEKCHa nepesipka, ornan MNpucTtpoto/ToBapy Ha npeamMer
BUSIBNEeHHS OedeKTiB/MoNoMOK/MOLWKOOXKEHb, a TaKOX BignosigHocTi Mpuctpoto/Tosapy
ymMoBaM [loroBopy Mpo HagaHHS nocnyr (BUMKOHaHHA pobiT) Ta/abo Cepsicy,
30iNCHIOETbCA BrkoHaBLEM abo 3anydyeHrMM BukoHaBLEeM NigpsaaHMKamMm npoTaromMm 5

(N'aTn) poboumx OHIB 3 MOMEHTY nocTaBku MpucTpoto/ToBapy A0 CEPBICHOIo LIEHTPY.

PilleHHs, NpunHATIi BukoHaBUeM Ha niactaBi AOiarHOCTUKKM € OOOB'A3KOBMMU O14
3aMOBHMKA | MOXYTb BOYyTU OCKapyKeHi 3aMOBHUKOM BUKI/TIOYHO LLUSXOM MPOoBeaeHHd
He3a/eXxHOI eKCnepTmn3m BMOBHOBAXXeHUM OopraHoM. INpu LboOMy BCi BUTPATK, MOB'A3aHI
3 NpoBeOeHHAM TaKol eKcneptusm Hece 3aMOBHUK. Y BUMagKy CrnpocTyBaHHA
pe3ynbTaTiB OiarHOCTUMKKM 33 pe3yNbTaTaMy MPOBeOeHOi He3aneXXHoi eKCcnepTusmn

BMOBHOBa>XXeHVMM OpPraHoMm Taki BUTPATN KOMIIEHCYKOTbCH BrkoHaBuem MPEOTAINrom 5
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(N'aTn) BGaHKIBCbKUX OHIB 3 MOMEHTY OTPWUMAaHHA BignoBigHOI 06rpyHTOBaHOI BUMOIM

3aMOBHMUKa.

CTpoKkM HagaHHa nocnyr, nepenbadeHi CepBicaMun, BKasaHi 6e3 ypaxyBaHHA CTPOKY
poctaBkm [MpucTtpoto/ToBapy O0 Ta Bio BukoHaBusa. Bignik 6yOb-g9KOro CTPOKY
MOYMHAETHCS 3 OHS HAaCTYMHOro 3a AHEM oTpUMaHH4A MpucTtpoto/ToBapy BukoHaBLeM Ta
3aKiHUyloTbCca OHEeM BignpasBneHHa [MpucTpoto/ToBapy abo > MoJapyHKOBOTO
cepTUdikaTy?/aHanoriyHoro NpUCTpoo' BUKOHaBLEM. AKLLO iHLE MPAMO HEe BM3HaYeHo
ymoBamMm CepBicy, Y BMNAAKY SKLIO OCTAHHIM OeHb CTPOKY MpUMadaEe Ha BUXIOHWUN,
CBATKOBUI ab0 iHLW MM HEPOOOUYMNI OeHb, LLO BU3HAYEHWI BigMoOBiOHO 40 3aKOHO4aBCTBa,

OHEeM 3aKiHYeHHA CTPOKY € NepLUMit 3a HUM pobounin OeHb.

CTpokM HagaHHa nocnyr, nepenbadeHi CepBicamMy, MOXYTb OyTM MPONOHIoOBaHi
BrkoHaBLUEM Yy BMMAOKYy BIOCYTHOCTI MOXTMBOCTI iX CBOEYACHOMO HagaHHSA B 3B'A3KY 3
BiACYTHICTIO HEOOXIOHMX OeTanem, TeXHIYHUX MOXTMBOCTEN, CKNAOHICTIO POBIT, @ TaKoX
yepe3 MorofHi yMoBuM (HM3bKa abo BMCOKa TemMnepaTtypa MNoBITPS, LWKBanbHUW BITEP,
3NNBW, rpad, cHironaa, XypToBMHA Ta iH.) Ta 3 iHWMX OBrPYHTOBAHUX NPUYMH. B 6yab-
AaKoMy pa3i BuKoHaBeLb 3000B'A3aHMM CBOEYACHO MOBIAOMMAATM 3aMOBHMKA MpO

MNPOMOHraLito CTPOKY HadaHHSA MOCyT.

[oroBip MiHW — BUKMaOeHWW Yy CTaHOAPTHIM Ta HE3MIHHIM dopMi y BUrNadi nyonivHoi
odepTn (MPONO3UMLLIT YKNACTM OOroBIp), YKNAOAETbCA 3 BUKOHABLEM LUNAXOM MPUNHATTA

B LLiTOMY MOro yMOB B MOPSAaKY, BU3HaUeHoMYy be3nocepeaHbo B J1JoroBopi MiHW.

YBATA! [ia »oaHoro CepBicy He pO3MNOBCIOOXXYETbCA HAa HACTYMHi

BUNagKu:

- BUSIBJIEHHA B MPOLECi OiarHOCTUKM YMWUCHOTO MOLIKOOXKEHHS™ MpucTtpoto/ToBapy

Ta/abo nowkomkeHHa MpucTpoto/ToBapy B 3B'93KY 3 rpy60oto HeobepeXKHICTIO %

- BMABMEHHA B MpoLeci [OiarHOCTUKKM BTPYyYaHHA TpeTiX ocib, TobTo Oyab-AKoro
BTpydYaHHa abo crnpobu BTpydaHHA B [puctpin/ToBap (B TOMy u4uchi, ane He
OBMEXYIUNCb PEMOHTY / crnpobu PeMOoHTY), 30iINCHEHWX BAAaCHUKOM / KOPUCTYyBadeM
Mpuctpoto/ToBapy, HEaBTOPU3OBAHUM CEPBICHUM LEeHTPOM abo ByOb-SKOK iHLLOK
0co6010, L0, 30KPeMa, NiATBEePaAXKYETbCA BiACYTHICTIO NIOMO BMPOOHKKA Ta JOKYMEHTIB,

AKi NigTBEPOKYIOTb FAPAHTIMHUN PEMOHT;
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- ogHouYacHa rnonoMka®™ / mowkomxeHHa™ 6atapei Ta aucrienHoro Moayna MpuUCcTpoto,
TOGTO HafBHICTb Ha MOMEHT MPOBedeHHd [OiarHOCTUKKS [pUCTpoo MoMoMKU® /

NoLKoaXeHHA™ OBOX 3amMacHMX YacTUH - 6aTapei Ta AgucniemnHoro moaynsa NMpucTpoto;

- OflHOYaACHe 3annTTa Ta MexaHiyHe nolkomkeHHA" MpucTpoto/ToBapy, TOBTO HAABHICTb
Ha MOMEHT MpoBeaeHHs AiarHoCTUKKS MpucTpoto/ToBapy 3anuTTa MpucTpoto/ToBapy Ta
nowKomkeHHA™ Mpuctpoto/ToBapy, Mpu UboMy Mg 3anutram  [MNpucTpoto/Tosapy
MaETbCH Ha yBasi MoTpansHHA 6yab-gKoi PiavHKM Ta/abo Bonoru (B TOMy YMChi ¥ napy)
B/Ha MpucTpin/Tosapy, WO npusseno abo Moxe MPU3BeCTV 00 YaCTKOBOI abo MOBHOI
BTpaTU @dyHKLIOHanbHOCTI Ta/abo ToBapHoro Burngay [Npuctpoto/Tosapy Ta/abo

OKpPpeMnX MOro CKNagoBmMX YaCTUH;

- HecBoeyacHa nepefada Mpuctpoto/ToBapy A0 CEPBICHOro LEHTPY, To6TO nepenada
MpucTpoto/ToBapy MisHille HiX Yepe3 5 (M'aTb) po6oUMX AHIB 3 MOMEHTY MOLLKOOMKEHHSA"
Mpuctpoto/Tosapy. Mpu LbOMY MPO MowWKomKeHHA" Mpuctpoto/ToBapy 3aMOBHUK
3060B'A3aHMI MOBIAOMUTK BrKOHaBUA NPOTAroM 3 (Tpbox) Pob6oYMX OHIB 3 MOMEHTY

noLKoaXXeHHaM.

HaaBHicTb opHoro a6o peKkinbKkox 3 BKasaHMX BUMNAAKIB  BBaXKaETbCH
HeBignoBigHicTio NMpucTpolo ymoBaM CepBicy, a BiaTak, - CepBic BTpayYa€ YMHHICTb, a
3060B'A3aHHA BMKOHaBUSA BBa)XXaloTbCA BUKOHAaHMMM B TMOBHOMY o06ce3i Ta

Ha1eXXHUM YNHOM.

3ATAJIbHI TAPAHTII:

BrkoHaBeLb rapaHTyeE aKiCTb MOCNyrn «PeMOHT», a TaKoX nocnyr (pobiT), nepenbadveHmx
OuVcTaHuiMHMMKM Ta BUisHMMKM CepBicaMK, Ta BCTAHOBSOE MAPAHTIMHMM CTPOK Ha HadaHI
nocnyru (BUKOHaHi poboTn) TpuBanicTio 6 (WiCTb) KaneHOApPHUX MICALLIB 3 MOMEHTY

HadaHHA TaKMX MOCNYT (BUKOHAHHSA TakMx PObIT).

NopnapyHKoOBUKM cepTudikaT®?, HagaHMM 3aMOBHWMKOM B MoOpagKy Ta Ha YMOBaX,
BCTaHOBMEeHMX AaHnM CepBiCOM, rapaHTye 3aMOBHKKY MPaBo Ha NpuadaHHa Oyab-aKoro
TOBapy BapPTICTIO, 9Ka BIAMOBIAAE HOMIHANIbHIM BAapPTOCTI NMOOAPYHKOBOro cepTudikaty

BUK/TIOYHO B MarasuHi, oe npuabasascs MNpucTpin/Tosap Ta Cepsic.

Y BMMaOKy, 9KLLO BapTIiCTb 0OpaHOro 3aMOBHWMKOM TOBapy Oinblla, aHiX HOMiIHanbHa

BapPTICTb MOOAPYHKOBOro cepTmndikaTy, 3aMOBHWK Ma€ NpaBo NpuadaTth obpaHui ToBap
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3 OOMNaTo PI3HMLUI MK BapTICTHO TOBApy Ta HOMIHANbHOK BapTICTO MOOAAPYHKOBOIO
cepTudikaTy.

Y BMMagKy, SKWO BapTiCTb 06paHOro 3aMOBHUMKOM TOBapy MeHLUa, aHiXX HOMiHaNbHa
BapTiCTb MOAAPYHKOBOro cepTudikaTy, 3aMOBHUK Ma€ NpaBo Npuabatm obpaHui Toeap,

npWY LbOMY, PI3HMUSA MiXK BApTICTIO TOBapy Ta HOMIHAMIbHOK BapTICTIO MOOAPYHKOBOIO

cemecbiKaTy He MNoBepPTacTbCH Ta HE BiOLL KOOOBYETbCH.




€ SUPPORT.UA

CYNPOBOAXYBAIJIbHI CEPBICU

FAPAHTIA Bl SUPPORT.UA HA 6 MICHLLIB

TexHiKa, Woao AKoi HaAaBaTUMYTbCSl NOCNYrU (BUKOHYBAaTUMYTbCH po60TH):

[ia CepBicy pO3MoOBCIOOXKYETbCH Ha TaKi BUOW TEXHIKM Ta 06nagHaHHA:

v undppoBa TEXHIKA,

v KOMM'tOTEPHA TEXHIKA (3@ BUHATKOM KOMMIEKTYOUMX 00 Hei),
v/ ayfgio Ta Bigeo TexHika,

v’ OpibHa NobyToBa TEXHIKA,

v’ CMapT-FrOAMHHWKN HOMiHanbHO BapTicTio? Big 4 000 rpH,

v

diTHec-6pacneTy,

Hagdani 3a TEKCTOM — IMPUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:
- Ma€ cepinHnm Homep abo IMEI;

- € HOBUM;

- NpmnabaHo 3aMOBHMKOM ofHo4YacHO® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B MeXkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HaOaHHA KOHCYNbTaLlit 3aMOBHUKY Mo TeniedoHy
LLLOOO MUTaHb, AKi BUHUKITM B OCTaHHbOIO B MpoLeci ekcnayaTauii Mpuctpoto. HagaeTbea

ana 6yab-akoro Buay NpuUCTpoiB (Haagasi 3a TeKCToOM — Tene@oHHQA rniaTpMMKa).

PeMOHT Mpucrporo — ycyHeHHAa gedekTiB? i mMoNoMoK’® [MNpuUcTpoto, BKAKYaoUM 3aMiHy
nedeKTHUX Ta TakMX, AKi BUMLLNIM 3 lafy OeTanen, 3a yMoBM BIACYTHOCTI MOpyLLUEHb YMOB
eKcnnyaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHsa MNpUCcTpoto, BCTaHOBMEHWX BUKOHaBLIEM

(Hagasi 3a TeKCToOM — PeMOHT).

3aMiHa MpucTpolo Ha aHaNOriYHUM NPUCTPIN' — 30iNCHIOETLCA BUK/TIOYHO Y BUMaaKax
HeOdoUuiNbHOCTI® Ta/abo HEeMOXMBOCTI® 30iMCHEHHA PeMOHTY 3a YyMOBW BiOCYyTHOCTI
nopyleHb YMOB eKcrayaTauii, TpaHCcrnopTyBaHHA Ta 36epiraHHAa [1pucTpoto, LWo
BCTAHOBIOETLCA B MPOLECI AiarHOCTUKM, @ TaKOXX 3a YMOBM yK1ageHHAa [JoroBopy MiHMU

3 BukoHaBueM (Hagasii 30 TeKCToOM — 3aMiHQa).
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OocTtaBka MpuUcTpolo — TpaHcrnopTyBaHHA MNpUCcTpoto Barok Ginblie 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€EeTbCa B

3aMOBJEeHHI) (Hagasli 3a TekcToM — [JOoCTaBKA).

YBATA! Bci nocnyrm HaQAAiloTbCS BUKJ/TIIOYHO 30 yYMOB TA B MNOpsAKy, MPsSMO
Bu3Ha4YeHux CepBicom, [JoroBopomM npo HA[QAHHSA nocnyr (BUKOHAHHS pPoO6IT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapgaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHMM CepBicOM, HaOatoTbCA Ha MiOCTaBi 3aMOBMIEHHA
3aMOBHMKa, 9Ke BiH nogae 3a TefjedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMoOBM akTuBauii CepsBicy B CTPOK, WO He nepeBuwye 14 (YOTUPHAOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUMNaAKy He akTMBaLii, HEKOPEKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npunmnHAaeTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa MNiATPUMKaA» HAOAETbCA MPOTAroM cTpoky aii Cepsicy
LinogoboBO Ha MiAcTaBi 3BepHEeHHs 3aMOBHWMKA 3a BKa3aHWMMMKM BuLLEe HOMepamu

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMM) MOAUH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKaA.
MNocnyra «PeMOHT» HaLa€eTbCa MPOTAroM CTpoKy fii CepBicy Ha TepUTOpPIi cepBICHUX

LeHTpiB BukoHaBuda npoTdaroM 10 (gecatn) poboumx AOHIB 3 [OHA MNpoBedeHHd

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

- YnHHocCTI CepBicy'™;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy nMpo HafdaHHSA NOCyr (BUKOHAHHS

pPo6iIT) Ta [JogaTKiB 00 HbOTO;

- HAgaHHSA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMEKTHOCTI;

- HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-1X) OOKyMeHTa(-iB)®, Wo MiaTBepayKyE(0Tb)
NnpuaobaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «3aMiHa» HaOaeTbCA B CTPOK, LLO He nepeBuLLye 5 (M'aTn) poboumnx aHiB 3 AHSA

npoBeaeHH4d OiarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YMCNi, /1€ HE BUK/IKOYHO):

- YnHHoCTI CepBicy'™;

- BIOCYTHOCTI mMopylleHb YMOB eKcryaTauii, TpaHCnopTyBaHHA Ta 36epiraHHS

MpPUCTPOLO, LWLO BCTAaHOBMAKOETLCA B MPOLECi OiarHOCTUKMWU;

11



@ SUPPORT.UA

- HefoLUiNbHOCTI® Ta/abo HEMOXTMBOCTI® 3M0iMCHEeHHS PeMOHTY, LLIO BCTaHOBIIOETLCS B

npoueci AiarHOCTUKWK;

- BianosigHocTi MpucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHSA

po6iT) Ta JogaTKiB 00 HbOTO;
- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKyMeHTa(-iB)3, o nigTBepoXXye(oTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- yKnageHHs 3aMOBHMKOM [JoroBopy MiHM 3 BMKOHaBLEM;
- HagaHHSA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMNMH.

Mocnyra «[JocTaBKa» — TpaHCMNopTyBaHHA NpucTpoto Baroto Ginblue 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpsaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HA4YaEeTbCA B
3aMOBJIEHHI) 3OIMCHIOETLCH CUMaMUM NePEBI3HMKA, BKa3aHOro BMKoOHaBLEM, 3a paxyHOK

BunkoHaBUS.

3a 6ayKaHHAM, 3aMOBHMK MOXXe 3aMOBUTM O0OCTaBKY [TpUCTpoto Baroto MeHuwe 5 (m'atu)
Kinorpam, Woao 9Koro HagaBatnMyTbca nocnyru, Ao CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4oOaTKOBI MOCAYrM 34IMCHIOTbCS 3a
OKPEMUM 3aMOBMEHHAM 3aMOBHMKa 3a 0O4ATKOBY MnaTy, 3rigHo TapudiB BukoHasLs,

aKTyanbHWX Ha OaTy 30iMCHEHHS 3aMOB/IeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK MA€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMMYyTbCH MOCAYrw,
nepenbadveHi oaHmMm CepBicoM, NPOTAromM 14 (HOTUPHaOUATWM) KaneHaapHMX OHIB 3 aTtu
npuaobaHHa gaHoro Cepsicy.

Ha yac HagaHHa nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiOMIHHWM doHA.

[na HapaHHAa nocnyr, nepenbadeHmx gaHnm CepBicoM, 3aMOBHMK 3000B'A3aHMIM HadaTU

BukoHaBUto MpUCcTpil, BiaB'A3aHMM BiO BCix 0O6NiKOBKMX 3anuMciB Ta 6e3 naponen.
BurKkoHaBeLb He Hece Oyab-aKoi BiOMOBIOanbHOCTI 3a 30epe)XeHHa JaHUX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MNpUCTpoiI.

[ia paHoro CepBicy He poO3MnoOBCIOOXXYETbCH Ta, BignoBigHO, BUKOHaBeUb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUNaakKax:
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e akuwlo [MpucCTpin, NpU3HaYeHUM ONg ocobucTux (NobyToBUX, CiMeMHKX) noTpeo,
BMKOPUCTOBYBABCA O/19 34IMCHEHHS MiIANPUEMHUMLbKOI OiGbHOCTI, @ TAKOX B iHLLIMX
LLiAX, WO He BIAMNOBIAAOTb MOro MPSIMOMY MPU3HAUYEHH!O;

e gKWO OynuM nopylleHi npaBuWna i YMOBM eKcryaTalii, YCTaHOBKKM [1pUCTPOLO,
BMKNaAeHi B |HCTPyKLUIii KOpWUCTyBaya Ta iHLWIM OOKyMeHTauil, Wo MnepedaeTbca
CMOXXMBaYeBi B KOMMEKTi 3 BUPOOOM, ab0 K € 3BUYAVHMMM Ta 3arasibHO MPUMNHATUMM
019 TaKOro BMay npucTpoiB;

e aKUO MMpUCTpin Mae cnign cnpob BTPYYaHHA TpeTixX ocib (B TOMy dmcni Oyab-aKmMx
CepPBICHMX LIEHTPIB, OKpiM BrKoHaBLAa abo napTHepiB BMKOHaBLA);

e AKLLIO HedoNiK BUKNMKaHWM gieto HenepebopHUMX CU, HELLACHUMUW BUMAAKaMMU;

e AKLWO HedoniK BUKINKAHUMN YMUCHUMM ab0 HEOBEPEXXHVMU OigMK CroXKMBada abo
TpeTix ocib;

e KLU0 BUABMEHI MEXaHIYHI NMOLUKOOXKEHHS, MOLUKOOXKEHHS, BUKIMKAHI Oi€0 BOMOr,
BUCOKMX abo HU3bKUX TemMrnepaTyp, KOPO3i€, OKUCAEHHAM, MOTPAMIAHHAM
BCepeaunHy BMpOoOy CTOPOHHIX MpeaMeTiB, pe4yoBUH, PiANH, KOMax abo TBapUH;

e GKLWO HenonikmM (MNOLWKOOXEeHHSA) BUHUKAM BHACNIQOK Ail KOMM'OTEPHUX BIpYyCIiB i
aHaNoriYyHMX iM NporpaM; BCTAHOBNEHHS, 3MiHM abo BUAaneHHAa naponiB (Koais)
MpucTtpoto, MoandikaLiii Ta/abo NepeBCcTaHOBMEHHS NornepeaHbo BCTaHOBIeHoro M3,
BCTAHOBIEHHA Ta BUKOPWCTaHHA HeopUriHanbHOro [13, 3aCTOCyBaHHA CepBiICHUX
KOAiB;

e AKLIO HeOoNikM (MOLKOMXEHHS) BUKIMKAHI HeBIAMOBiIOHICTIO cTaHOapTaM abo
TEXHIYHUM pernamMeHTaM XXUBAFUYUX, KabenbHUX, TeNeKOMYHIKaLiMHUX Mepex,
MOTYXXHOCTI padiocurHany, B TOMy YMC/i Yepe3 0cobNnmMBOCTI penbedy Ta iHLWI NoaibHI
30BHILLUHI YNHHUKW, BUKOPUCTAHHAM MpUCTpOoo Ha Mexxi abo no3a 30HOo aii Mepexi,
nigkatouYeHHs 0o MNpurcTpoto HeBIAMOBIAHMX ab0 HECMPaBHKMX 30BHILLHIX MPUCTPOIB;

e dKLWO Hegoniky (NOWKOOXKEHHS) BUKIMKAHI BUKOPUCTAHHAM HeCTaHOApPTHUMX
(HeopuriHanbHMX) Ta/abo HeAKICHUX (MOLWKOOXKEHUX) BUTPATHWUX MaTepianis,
npwniagas, 3anacHMX YacTuH, E1EMEHTIB XXMBMEHHA, HOCIIB iIHGOpPMaLLii PI3HMX TUMNIB
(BKtOUAOU M, ane He obMeXKytoUMCb KapTaMuy NamM'aTi, SIM-kapTamu);

e GKLWO HeOonikM BUKIMKAHI  OTPMMAHHAM, YCTAHOBKOK Ta BUKOPUCTAHHAM
HEeCYMICHOIro KOHTEHTY (MporpaMHi goaatku, ayaio, rpadivHi, Bigeo Ta iHWi dannu, |

NoAibHI HUM Nporpamm);

13



@ SUPPORT.UA

e AKLIO Ha MapKyBalibHUX eTUKeTKax MPUCTPOIO BUMPAaB/IEHi, CTepTi cepirHi Homepun /
IME|I Ta/abo BOHW He cniBnagalTb 3 HOMepamMum camoro [lpuctpoto Ta/abo
iHbOpPMaLi€to, BKazaHOK 3aMOBHMKOM MNig Yac akTMBaLii CepBicy, a TakKOX Y BMMNaOKy
BiACYTHOCTiI MapKyBallbHUX €TUKETOK Ha [MpUcTpoi;

e Ha MOLUKOOYKEHHS, AKi HE BMN/IMBatOTb Ha GYHKLIIOHANbHICTb NMPUCTPOtO Ta AKICTb MOro

PYHKLLIOHANbHOCTI.

[ia CepsBicy He NOLUMPIOETbCA HA HACTyNHi MPUHANEXXHOCTIi Ta aKcecyapwm, €Ki

BXOAATb Y KoMnieKTauito MNMpucrtpoto:

e HoOCii iHPopMauii pi3HMX TUNIB (OWCKM 3 MporpaMHMM 3abe3neyeHHaM Ta
ApavBepaMu, KapTu nam'aTi);

e 3'egHyBanbHi Kabenii HaBYLWHWKWY;

e YOX/IN, CYMKM, MACKW, LUHYPU O19 NepeHeceHHs, OOKYMeHTaliqd, Wo A0OAETbCca A0
[MpucTpoto;

e Ha nporpamMHe 3abesneveHHsa ([M3) i gpanBepu, WO MOCTaYaOTbCA B KOMMMIEKTI 3
MPUCTPOEM Ha HOCIAX IHPOopMaLLii Pi3HMX TUMIB (BKIOYAtOUM, ane He 0OMeXKyUMCb
nonepenHbO BCTAaHOBMEHUM [13), a TaKo)X Ha HeOoOXiAHICTb MepeycTaHOBNEHHS i
HanawTyBaHHA [13, 3@ BUMHATKOM BUNAOKIB, KOMW UA HeoOXiOHICTb BUKIMKAHA
Heponikom MpuUcTpPoto, WO BUHMK 3 BUHW BUPOOHMKS;

e BUTPATHI MaTepianu, Taki 9K (30KpeMa, ane He OOMEXYIUMCh) akyMynaTopHI 6aTapei,

MnapaMeTpmn AKX 3 YaCOM 3MEHLLYIOTbCSH.
YBATA!

PeMOHT T[lpUCTpPOO MOXe BUWKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLIIOHANBbHO

eKBiBaNeHTHUX, BiApeMOHTOBaHMX abo BigHOBNEHMX BUPOOIB abo aeTanew.

3aMiHa y TpUCTpPOI HecnpaBHMX YacTUH (OeTanen, By3/iB, ckiaganbHMX OOMHULb) Y
nepion Aii CepBicy He NpM3BOAWTb OO BCTAHOBNEHHSA HOBOro cTpoky Aaii Cepsicy abo
MOro NPONoHraLii Ha Becb MNPpUCTPIN Y Ha 3aMiHEHI YaCTMHMK, oOHAaK BMKOHaBeLUb Hada€e
rapaHTito Ha HagaHi Nocnyrn (BUMKOHaHi poboTK) TPMBANMICTIO 6 (LWICTb) KaneHOapHUX
MicALIB 3 MOMEHTY nignmcaHHa AKTY nNpuMMaHHAa-nepedadi HagaHWxX Mocnyr

(BUKOHaAHUX POOIT).
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HanonernmBo pekoMeHOyEMO 34iMCHI0BATM pe3epBHE KOMItOBAHHA Ha 30BHILLHIN HOCIW
BCiX OaHuX, aKi Bu 36epiraete B namM'aTi MobinbHOro TenedoHy, MNAaHLWeTHOro

KoMM'toTepa abo iHWUX LMPPOBUX MPUCTPOIB.

BrkoHaBeLb 3HiMae 3 cebe BIigMoOBiOanbHICTb 3a MOXIMBY LWKoAy, MNpsaMo abo
ornocepenKoBaHo 3anoaigHy MNpUcTpoem noaam, AOMalHIM TBapUHaM, ManHy B pas3i,
AKLWO LUe CcTanoca B pe3ynbTaTi HegoTPUMaHHA npaBui i YMOB eKcnfyaTauii,
HanawTyBaHHA TPUCTPO; YMUCHUX ab0 HeobepeXkHUX Oi 3aMOBHMKA (CMoXXKMBaya)
abo TpeTix ocib. TakoXX BukoHaBelLb He Hece BiOMOBIOANbHICTb 33 MOXIMBY LUKOAY,
npamMo abo omnocepenKoBaHO 3amodidHy [NpUCTPOEM BIAMOBIOHOMO MPW3HAYeHHd, B

pe3ynbTaTi BTPATW, MOLWKOOXKEeHHS abo 3MiHM OaHMX Ta iHpopMallii.

YBAlA! 3 MOMeHTYy HagaHH§a Mocnyrn «3aMiHa» BBaXKaETbCH, LLO MOCAyru, nepenbdadveHi
ymMmoBamMu CepBicy, HagaHi BUKOHaBLEM HaneXHo, AKicHO, B MOBHOMY 06CA3i OCTPOKOBO
i, BignoBigHO, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMNMHMB CBOIO AOit0.

TepMiH aii Cepsicy:

MoumnHae cBin Nnepebir 3 patm npuabaHHAa CepBicy i TPMBaA€E 4O NOBHOIro BUKOHAHHA
CTopoHaMM cBoiX 3060B's1I3aHb, Nepea6avyeHUx ymoBamu CepsBicy, ane He goBlle 6

(wecTKn) MicqauiB 3 MOMeHTY Npua6aHHA Cepsicy.

FAPAHTIA Bl SUPPORT.UA HA 12 MICHLUIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy p0O3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA:

LNdpoBa TEXHIKA,
KOMM'tOTePHa TEXHIKA (32 BUHATKOM KOMMIEKTYOUMX OO0 Hei),

ayaio Ta Bigeo TeXHIKa,

v

v

v

v’ OpibHa NnobyToBa TeXHIKa,

v/ CMapT-rogMHHMKKM HOMiIHanbHOtO BapTicTo? Big 4 000 rpH,
v

diTHec-6pacneTy,
Hagdani 3a TEKCTOM — [MpUCTPIN, WO BiANOBIAAE HACTYMHMUM KPUTEPIAM:
- Ma€ cepinHniM Homep abo IMEI;

- € HOBUM;
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- NpmnabaHo 3aMOBHMKOM ofHoYacHo® 3 CepBicoM.
Mocnyruy, Wwo nepepa6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPMMKA —HaOaHHA KOHCYNbTaLlii 3aMOBHKKY Mo TenedoHy
LLLOOO MUTaHb, AKi BUHUKIIM B OCTaHHbOIO B MpoLeci ekcnayaTauii NpucTpoto. HagaeTbea

ana 6yab-akoro suay NpuUCTpoiB (Haagasi 3a TeKCTom — Tene@oHHA niagTpMMKa).

PeMOHT Mpucrtporo — ycyHeHHa gedekTiB? | MoSIOMOK™® MpUCTpoto, BKIYatoUM 3aMiHy
nedeKTHUX Ta TakKMX, AKi BUMLLNIM 3 Nafy OeTanen, 3a yMoBM BIACYTHOCTI NOPYLUEHb YMOB
eKkcnnyaTauii, TpaHCNopPTyBaHHA Ta 36epiraHHA MpucTpoto, BCTaHOBMEHUX BUKOHaBLEM

(Hapasi 3a TeKCTOM — PEeMOHT).

3amMiHa MNMpucTpolo Ha aHaANOriYHUM NPUCTPIN' — 30iINCHIOETLCA BUKITIOYHO Y BMMaaKax
HeOdoUuiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEHHA PeMOHTY 3a YMOBW BiOCYyTHOCTI
mopyleHb YMOB eKcrayaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHAa [lpucTpoto, LWo
BCTaHOBIOETbCA B MPOLECI iarHOCTMKM, @ TaKOX 33 YMOBU YKNageHHA [1oroBopy MiHM

3 BKoHaBLUEM (HagaAs1i 3a TeKCTOM — 3aMiHQA).

OocTtaBka MpuUcTpolo — TpaHCNopTyBaHHA MNpUCcTpoto Baroto Ginblie 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpsaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HA4YaETbCA B

3aMOBJEeHHI) (Hagasii 30 TekcToM — [JOCTaBKA).

YBATA! Bci nocnyrn HagdlTbC BUK/IIOYHO 30 yYMOB TA B rOpsigKYy, MPsSIMO
Bun3Ha4yeHux CepsBicom, [JoroBopoM npo HAQAQHHS MNOCAyr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH noaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBUlLyEe 14 (4oTMpHagUaTK)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHea. Y BUNaaKy He akTuBaLii, HeKopeKTHOI abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, Moro aia NnpunmMHaeTbed, CepBic BTpadae cuny.
Mocnyra «TenedoHHa MNiATPUMKaA» HAOAETbCA MPOTAroM cTpoky Aaii Cepsicy

LinogoboBO Ha MiAcTaBi 3BepHEHHs 3aMOBHWMKA 3a BKa3aHWMKM BULLE HOMepamMu

TenedoHiB, NPOTAroM 48 (COpOKa BOCbMU) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
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MNocnyra «PeMOHT» HaLa€eTbCA MPOTAroM CTPOKy Aii CepBicy Ha TepUTOpPIi cCepBICHUX
LeHTpiB BukoHaBus npotarom 10 (gecatm) poboumx [OHIB 3 OHA NpoBeaeHHSa

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YMNC/i, ane He BUK/THYHO):

- YUnHHoCTI CepBicy'™;

- BianosigHocTi MpucTpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHSA
po6iT) Ta JJogaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUMKOM [MPUCTPOI B MOBHIM KOMMMEKTHOCTI;

- HagaHHSA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OoKyMeHTa(-iB)®, Wwo niaTBepaXKyE(toTb)

npuabaHHa MpucTpoto Ta Cepsaicy.

Mocnyra «3aMiHa» HaJacTbCH B CTPOK, L0 He nepeBuLlye 5 (N'ath) poboumnx OHIB 3 OHS

NpoBefeHHs OiarHOCTUKKM 332 HACTYMHUX YMOB (B TOMY YNC/I, aNle HE BUKJITKOYHO):

- YnHHocCTI CepBicy'™;

- BIOCYTHOCTI mMopylleHb YMOB eKcryaTauii, TpaHCnopTyBaHHA Ta 36epiraHHA
MPUCTPOILO, WO BCTAaHOBSIOETLCA B MPOLECI 4iarHOCTUKM;

- HefoLUiNMbHOCTIS Ta/abo HEMOXTMBOCTI® 3M4iMCHEHHS PEeMOHTY, LLIO BCTAHOBIIOETLCS B
npoueci AlarHOCTUKWK;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy npo HagaHHSA NoCyr (BUKOHAHHS
pPo6iT) Ta JoaoaTkiB 40 HbOrO;

- HaJaHHS 3aMOBHUMKOM lMPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

- HadaHHA 3aMOBHUMKOM PO3PaxXyHKOBOIo(-Mx) OOKYMeHTa(-iB)®, Wo NiaTBEPAKYE(HOTb)
npuabaHHa MNpucTpoto Ta Cepsicy;

- yKnageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLIEM;

- HaJaHHSA 3aMOBHMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

MNocnyra «ocTaBKa» — TpaHCcnopTyBaHHA lNpucTpoto Baroto Ginblie 5 (N'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HA4YaEeTbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMMAaMUM NEePEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 33 paxyHOK
BurkoHaBug.

3a 6aXKaHHAM, 3aMOBHUK MOXKe 3aMOBUTU O0CTaBKY pUCTpoto Baroto MeHlle 5 (n'atn)
Kinorpam, Woao aKoro HagaBaTuMyTbca mocnyr, oo CLL Ta B 3BOPOTHOMY HanpaMKY (Ha

BKa3aHy B 3aMOBJ/IE€HHI agpecy 3aMOBHMKaA). TaKi 0OOATKOBI MOCAYrM 34iMCHIOKTLCSA 3a
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OKpEeMMM 3aMOB/IEHHAM 3aMOBHMKA 3a OOOATKOBY MNaTy, 3rigHO TapudiB BukoHaBLg,

aKTyanbHWX Ha OaTy 30iMCHEHHS 3aMOB/IeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWMK Ma€ MpaBO 3aMiHUTKM [TPUCTPIN, WOOO FAKOro HagaBaTWMMYyTbCA MOCAYrK,
nepenbadveHi naHmMm CepBicoM, NPOTAromM 14 (HOTUMPHaOUATW) KaneHOaapHMX OHIB 3 4aTn
npwvabaHHa gaHoro Ceps.icy.

Ha yac HagaHH@a nocnyr, nepenbadeHrx gaHmM CepBicoM, 3aMOBHWMKY He BWOAETbCS
NiOMIHHWM PoHA.

[Ona HagaHHA nocnyr, NnepenbadyeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMIN HaOATH

BukoHaBUo MNpucTpin, BigB'a3aHMI Big BCiX 06M1iKOBMX 3anmMciB Ta 63 naponewn.
BrkoHaBeLb He Hece Oyab-aAKoi BiOMOBIOANbHOCTI 3a 36epe)XeHHa OaHUX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNpuUCTpOI.

[ia paHoro Cepsicy He pO3noOBCIOQXKYETbCA Ta, BianoBiaHO, BUKOHaBeLUb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUNagKax:

e akuwo [MpuCTpin, NMpU3HaAYeHUN ONg ocobucTmx (MobyToBUX, CiMeMHKX) noTpeo,
BMKOPWCTOBYBABCA A9 30IMCHEHHA MIANPUEMHMLbKOI OiANbHOCTI, @ TAKOXX B iHLLIMX
LLISIAX, LLO He BiANOBIgaOTb MOro MNPAMOMY MPU3HAYEHHIO;

e AaKkUWO Oynu nopylleHi MpaBwWna i YMOBWM eKchyaTauii, yCTaHOBKM [lpucTpoto,
BMKNAAeHI B |HCTPYKLUIi KOpWUCTyBaya Ta iHLWIM OOKyMeHTauil, Wo MnepenaeTbca
CMOXXMBAYeBi B KOMMEKTI 3 BUPOOOM, ab0 K € 3BUYaWHMMM Ta 3arasibHO MPUNHATUMM
OJ19 TaKOro Buay npucTpoiB;

e aKkUo MpUCTpin Mae cnign cnpob BTPYYaHHA TPETiX ocib (B TOMYy Ymcni Oyab-aKmnx
CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLa abo napTHepiB BMKOHaBLSA);

e AKLIO HedoNiK BUKITMKaHMI i€t HemepebopHUX CU, HELWWACHMM BUMagKamu,

e AKLIO HedosNiK BUKIUKAHUM YMUCHUMU abo HeobepeXKHUMK OigMM CnoXmBada abo
TpeTix ocib;

e GKLIO BUABMEHI MeXaHIYHi NOLKOOXKEHHS, MOLUKOOXKEHHS, BUKIMKAHI Oi€0 BOMOrn,
BUCOKMX abo HU3bKUX TemMnepaTyp, KOPO3i€, OKUCAEHHSAM, MNOTPaANIAHHAM
BCepeaunHy BMpoOy CTOPOHHIX MpeaMeTiB, pe4yoBUH, PiANH, KOMax abo TBapUH;

e GKLWO HenonikmM (NOLWKOOXEeHHSA) BMHUKAM BHACNIQOK Ail KOMM'IOTEPHUX BIPYCIB |

aHanoriYyHMx iM nporpaM; BCTAaHOBNEHHSA, 3MiHM abo BUOaneHHa naponie (koais)
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MpwcTpoto, MoaudikaLii Ta/abo nepeBCcTaHOBNEHHSA NonepenHbo BCTaHoBeHoro M3,
BCTAHOB/IEHHA Ta BUKOPWCTAaHHA HeopUriHanbHOro 13, 3aCTOCyBaHHA CEPBICHMX
KOLiB;

e AKLWO HegonikM (MOWKOOXEHHS) BUKIMKaHI HeBIigMoBiOHICTIO cTaHgapTaM abo
TEXHIYHMM pernamMeHTaM >KUBAAYMX, KabenbHWX, TeeKOMYHIKaUIMHUX MepexX,
MOTYXXHOCTI pagiocuUrHany, B TOMy YMC/i Yepe3 0cobNMBOCTI penbedy Ta iHLWI NoaibHi
30BHILUHI YNHHUKUN, BUKOPUCTAaHHAM [MpUCTpOto Ha Mexxi abo mo3a 30HOoto fii Mepexi,
nigkntovYeHHs 0o MNpuUcTpoto HeBIAMOBIAHMX abo HeCMpPaBHMX 30BHILLHIX MPUCTPOIB;

e AKWO HeOoNiKM (MOLKOMKEHHS) BUWKIIMKAHI BUMKOPUCTAHHAM HeCTaHOapTHMUX
(HeopuriHanbHMX) Ta/abo HeaAKICHUX (MOLWKOOXKEHWX) BUTPATHUX MaTepianis,
npuviagas, 3anacHMX YacTuH, e1eMEHTIB XXMBMEHHA, HOCIIB iIHGOpPMaLLii Pi3HMX TUMNIB
(BKMtOYatoU KM, ane He 06MeXXyUMCb KapTaMu MamM’aTi, SIM-kapTamu);

e GKUWO HeOonikM BUKIMKAHI  OTPMMAHHAM, YCTAHOBKOK Ta BUKOPUCTAHHAM
HEeCYMICHOIro KOHTEHTY (MNporpaMHi 0oAaTKKW, ayaio, rpadiyHi, Bigeo Ta iHWi dannu, i
MnoaibHI HUM NporpamMmm);

e dKLLO Ha MapKyBarbHWX eTUKeTKax MPUCTPOIO BUMpaBrieHi, CTepTi cepinHi Homepu /
IMEl Ta/abo BOHM He cniBnagaloTb 3 HoOMepaMu camMoro [lpuctpoto Ta/abo
iIHpopMaLieto, BKa3aHOK 3aMOBHMKOM MNig Yac akTMBaLii CepBicy, a TaKoX Yy BUMagKy
BiACYTHOCTI MapKyBallbHUX eTUKETOK Ha MNpucTpoi;

e Ha NOLIKOIKEHHS, AKi He BNIMBAKOTb Ha OYHKLIOHANbHICTb MPUCTPOIO Ta AKiCTb MOro

PYHKLIOHANbHOCTI.

[ia CepsBicy He NOLUMPIOETbLCA HA HACTYMHi MPUHANEXXHOCTI Ta aKcecyapwm, €Ki

BXOAATb Y KoMnsieKTauito MNMpucrpoto:

e HOCii iHPoOpMaLii PI3HUX TUMIB (OWUCKM 3 MNPOorpaMHUM 3abe3nedyeHHAM Ta
ApavBepaMu, KapTu nam'aTi);

e 3'eQHyBanbHi Kabenii HaBYLUHWKWY;

e YOX/IN, CYMKMW, MACKW, LUHYPWU ON9 NepeHeceHHs, OOKYMeHTaliqd, Wo A0OAETbCca A0
[NpucTpoto;

e Ha nporpamMHe 3abesnedeHHsa (M3) i gpamBepu, WO MNOCTaYaOTbCA B KOMIIEKTI 3
MPUCTPOEM Ha Hociax iHdopMaLii PiI3HUX TUNIB (BKIOYAKOUM, ane He 0O6MeXXy4Yncb

nonepeaHbo BCTaHOBMEHMM [13), a TaKOXX Ha HeobXiOHICTb MepeyCTaHOBNEHHS i
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HanawTyBaHHA [13, 3a BMHATKOM BWMMAOKIB, KOMW LS HeOobXigHICTb BUWKIMKAHA
Heponikom MpuUcTpoto, WO BUHMK 3 BUHW BUPOOHMKS;
e BUTPATHI MaTepianu, TakKi 9K (30KpeMa, ane He OOMEXKYUNCH) akyMynaTOpHI baTapei,

MnapaMeTpun 9KMUX 3 HaCOM 3MEeHLLYIOTbCS.
YBATA!

PeMOHT T[lpUCTpolO MOXe BUWKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLIIOHANBbHO

eKBiBaNleHTHUX, BiApeMOHTOBaHMX abo BigHOBNEHUX BUPOBGIB abo aeTanen.

3aMiHa y lMpUCTpOi HecnpaBHUX YacTUH (OeTanen, BY3MiB, CKMaganbHUX OOMHULD) Y
nepion Aii CepBicy He NMpPM3BOAWTb OO BCTAHOBAEHHSA HOBOro cTpoky Aaii Cepsicy abo
MOro NPOooHraLii Ha Becb MNpUCTPIN YK Ha 3aMiHEHI YaCTWMHMK, OOHAaK BMKOHaBeLb Haga€e
rapaHTito Ha HagaHi Nocnyrn (BUMKOHaHI poboTK) TPMBANMICTIO 6 (LWIiCTb) KaneHOapHMX
MiCALIB 3 MOMEHTY nignmMcaHHa AKTY nNpuMMaHHAa-nepegadi HagaHWxX Mocnyr

(BUKOHaHWMX pobIT).

HanonernmBo pekoMeHOYyEMO 34iIMCHIOBATKM pe3epBHE KOMIKOBAaHHSA Ha 30BHILLUHIN HOCIW
BCiX OaHux, gKi Bu 36epiraete B namM'aTi MoOiNbHOro TenedoHy, MAaHLWEeTHOro

KoMM'toTepa abo iHWUX ULMDPOBMX MPUCTPOIB.

BurkoHaBeLb 3HiMae 3 cebe BIigMoBiOanbHICTb 3a MOXIMBY LWKoAy, MNpaMo abo
ornocepenKoBaHO 3anofidaHy lMNpucTpoem noaaM, AoOMallHIM TBapuMHaM, MamHy B pas3si,
AKLO Le CcTanoca B pe3ynbTaTi HeOoTpUMaHHA MnpaBua | yMOB  ekchnyaTauil,
HanawTyBaHHA [MPUCTPOID; YMUCHUX abo HeobepeXxHMX Oin 3aMOBHMKaA (CNoXXmBaya)
abo TpeTix ocib. TakoXX BrKOHaBeLb He Hece BiAMnoBIiAanNbHICTb 3a MOXNMBY LLKOAY,
npamMo abo onocepenKoBaHO 3amodiaHy MPUCTPOEM BIAMOBIAHONO MPU3HAYeHHa, B

pe3ynbTaTi BTPATW, MNOLWKOOXKEHHS abo 3MiHM AaHMX Ta iHpopMallii.
YBATIA! 3 MOMEHTY Hafl@aHH$ MOCNYyrn «3aMiHa» BBAaXKAETbCS, LLLO MOCNYrn, nepenbadeHi
ymMoBamMu CepBicy, HagaHi BUKOHaBLEM HanexXHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BignoBigHO, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMNMHUB CBOO fit0.
TepMmiH gii Cepsicy:

MoumnHae cBin Nnepebir 3 gatm npuabaHHAa CepBicy | TPMBaA€E 4O NOBHOIro BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, NnepeabayeHMx ymosamu CepBicy, ane He gosuwe 12

(ABaHapuUATU) MicaLiB 3 MOMeHTY Nnpua6aHHAa CepBicy.
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+1 PIK TAPAHTII

TexHika, Woao AKoi HAAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MoOBCIOOYKYETbCA Ha OyOb-aKy TexXHiKy, 9ka MpaLutoe Big enekTpukmn®,
Hagdani 3a TeKkCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaMm:

- Ma€ cepinHniM Homep abo IMEI;

- rapaHTia Bi BUPOOHMKA CTAHOBUTb HE MeHLLE 6 (LUeCcTn) KaneHaapHUX MicaLlis;

- € HOBUM,;

- NpMa6aHo 3aMOBHMKOM Yy OOHOro MpoAaBLA Ta MPOTAroM TepMiHy Aii rapaHTii Bif

BUPOOHMKA, AKMIN BKa3aHWM y rapaHTiMHOMY TanoHi 0o MNpucTpoto.

*Ona ymoB gaHoro CepBicy A1 NOHATTA «TE€XHIKdA, SKA MPALIOE Big €/1eKTPUKU»

BUKOPUCTOBYETbCSH HACTYMNHE BU3HAYEHHS: Lie rpuaaan (rpuctpoi), aKki MOxKyTb

npPALBATY Bif TPbOX AXKepes XKUBJTEHHS:
1. Big pO3eTKMY,
2. Big 6aTtaperiok abo aKyMysiIaTopa,

3. Big nigkto4eHHs / eNeKTPUYHOro KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUM MPALOE Bif

e/TIEKTPUKM.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT Mpucrtporo — ycyHeHHa aedeKTiB2 i NooMoK™® MpUCTpoto, BKAKOYAOUM 3aMiHy
nedeKTHUX Ta TaKMX 9Ki BUNLLNKM 3 flagy OeTanen B rapaHTIMHUX BUNagKax® npoTarom 1
(ooHOro) poKy micng 3akiH4eHH$S CTPOKY [ii OCHOBHOI rapaHTii BUpobHWKa (Haagasli 3a

TEKCTOM — PeMOHT).

O6MiH Mpuctpolo Ha nofapyHKoBUM cepTudikaT® BapTicTIiO, iKa BignoBinae 100%
(cTa BipcoTkaM) HoOMiHanbHoOI BapTocTi’ npua6aHoro NMpucTtpoio ABO Ha aHanoriyHMmn
NPUCTPIN' — MOXKTUBUM BUK/TKOUYHO MPOTAromM 1 (04HOr0) poKy nicna 3aKiH4eHHA CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHMKa ane npoTaroM cTpoky aii Cepsicy, BMKIIOYHO B
rapaHTIMHWX BUMaOKax3, 3a YMOBU HeOOLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS
PeMOHTY, L0 BCTAaHOBKOETLCA B MPOLECI AiarHOCTUKK (Haagasni 3a TeKCToM — O6MiH).

Mpn UbOMY pilleHHa Npo npegMeT Ha 4aKMM 3AOiMcHeTbca O6MIH  TMpucTpoto
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(NopapyHKoBUM cepTUdikat® abo aHanoriyHUMmM npUCTPIn') NPUNMaAETbCa BUKTOYHO

BurkoHaBLEeM.

OocTtaBkKa MpucTporo — TpaHcnopTyBaHHA MNpucTpoto Barok Ginblie 5 (M'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HaYaceTbca B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOoCTABKA).

Y BUnNapgKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocsliyramMm B nepioa CTPoOKy Aii
uboro Cepsicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHMUK He 3BepTaBcAa 00 BMKOHaBLA 3a OTPUMaHHAM MOCNYT, BiH MA€ NpaBo
OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMiIHaIbHOK BapTICTIO NpuabaHoro
CepsBicy.

YBATA! Bci nocnyrn HAgdaloTbCs BUK/IIOYHO 30 yYMOB TA B MOpsigKY, MpPsSMO
Bun3Ha4yeHux CepBicom, [JoroBopoM npo HAQAQHHSA MNOCAyr (BUKOHAHHSI po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He [OorMyCKA€ETbCS!
Mopsaaok, yMoBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadveHi gaHuMM CepBicoM, HagatoTbCA Ha MiAcTaBi 3aMOBIEHHS
3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

MNocnyra «PeMOHT» HaOaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepPBICHUX
LeHTpiB BUKOHaBLA B CTPOK, WO He nepeBuwye 10 (mecatn) poboumx OHIB 3 OHA

npoBegeHH4d OIarHOCTUKM, 32 HACTYMHUX YMOB (B TOMY YNC/i, a/1€ HE BUKI/TKOYHO):

- 3aKiHYeHHSA CTPOKY Aii rapaHTii BUPOOHMKA;
- YUMHHICTb CepBicy™;
- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/IOETbCA B MpoLeci AiarHOCTUKMN;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
Po6IT) Ta [JJoaaTKiB 00 HbOrO;

- HagaHHa 3aMOBHUKOM [pPUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY UYMCAI HaNexHo
3aMNoOBHEHOr0 rapPaHTIMHOIO TafloHy BUPOOHMKA 3 BiATVUCKOM MeYaTKy NpoaaBLs;

- HagaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-mx) AokKyMeHTa(-iB)®, wo nigTBepaXKye(toTb)

NnpuaobaHHsa MpucTtpoto Ta CepsBicy.
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Mocnyra «O6MiH» HagaeTbca MPOTAroM cTpoky Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTPiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumnx AHIB 3 OHA NPpOoBeOeHHSA OiarHOCTUKMU

33 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUK/TKOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKA;
- UMHHIcTb CepBicy’;
- FAPaHTIMHOCTI BMMaaKy>3, LLO BCTaHOBMIOETLCA B NMPOLECH A4iarHOCTUKMU,

- BianosigHocTi MpwucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHSA
po6iT) Ta JogaTKiB 00 HbOTO;
- HagaHHA 3aMOBHWKOM [PUCTPOK B MOBHIM KOMMMEKTHOCTI, B TOMY YMCi HanexHo

3aroBHeEHOIo FapaHTimHOFO TarloHy BMpO6HMKa 3 BiATUCKOM MeYyaTKm npogaBu-d,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), Wo nigTBepoXKye(loTb)

npuabaHHa MpucTpoto Ta Cepsaicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,;
- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «[JocTtaBKa» — TpaHCMNopTyBaHHA MNpucTpoto Baroto binblie 5 (N'atu) Kinorpam
B CL, Ta B 3BOPOTHOMY HamMpsMKy (Ha agpecy 3aMOBHMKA, fKa 3a3HAYa€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMMAaMUM NEePEBI3HMKA, BKa3aHOro BMKOHaBLEM, 3a paxyHOK

BurkoHaBLA.

3a 6akKaHHAM, 3aMOBHMK MOXKe 3aMOBUTM OOCTaBKy [MpuCTpoto Baroo MeHlwe 5 (n'atu)
Kinorpam, Woao aKoro HagaBatmnmyTbca nocnyrn, Ao CL, Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHWMKA). Taki 0OOAaTKOBI MOCNYIrM 34IMCHIOKTLCS 33
OKpPeEMMM 3aMOBIEHHAM 3aMOBHMKA 3a OOOATKOBY MfaTy, 3rigHo TapudiB BukoHaBug,

aKTyallbHMX Ha O0aTy 30IMCHEHHA 3aMOB/TIEHHA TaKMX Mnocnyr.

19 oTpuMaHHS 0bMiHHOro cepTudikaTa / Baydepa 3aMOBHUKY HEOBXiOHO 3BEPHYTUCSH
0o BkoHaBUga NpoTAroM 14 (YoTMpHaauaTK) KaneHgapHMX gHIB Nicna 3akiH4eHHA
CTpokKy Lii CepBicy Ta Ha4aTV PO3PaxyHKOBUM OOKYMEHT, LLO NiATBEPMKYE NpuabaHHA
naHoro Cepsicy.

AKLLO 3aMOBHUWK 3BEPHYBCHA 00 BMKoHaBLA micna cnivey 14 (HOTUPHaaUaTHU) - BEHHOro
CcTpoKy Ta / a60 AKLWO 3aMOBHUK He MOXe HagaTu po3paxyHKOBUMA AOKYMEHT, Lo
nigTBepoyXkye npuabdaHHa pgaHoro Cepsicy, To BurKoHaBeLb Ma€ MpaBO BiAMOBUTMU

3aMOBHUKY Y BMOa4i obMiHHOro ceptudikata / Baydepa. Y TakoMy pa3si 3060B'A3aHHS
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BurkoHaBua 3a UMM CepBiCOM BBa)XatoTbCA BWMKOHAHUMKM  HaNeXHWMM 4YKMHOM Ta
APUNUHEHUMM.

BrKkoHaBeub npoTtaromM 10 (gecaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHSA
3aMOBHUKA 30IMCHIOE MepeBipKYy OOFPYHTOBAHOCTI BMMOI 3aMOBHMKA WOAO BMAOAYi
0b6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMAaE PiLLEHHSA MPO HasBHICTb abo BiOCYTHICTb
y 3aMOBHMKa MNpaBa Ha MOro OTPUMaHHS.

Y pa3si nigTBepmKeHHs npaBa 3aMOBHWKA Ha OTPUMaHHA OBMiHHOro cepTudikaTta /
Bayyepa, BWKoOHaBeLb HaOCWIAE HA KOHTAKTHI OaHi 3aMOBHMKa MOCUAAHHA Ha
€NeKTPOHHY 3asBY, 9Ky 3aMOBHMK 3000B'd3aHMIM NigNMcaTn eneKTPOHHUM MNiANMCcoM 3
O[HOPAa30BUM iOeHTUPIKAaTOPOM abo iHLWKMM CNOCOBOM eNeKTPOHHOI igeHTUdIIKauii, Lo
Ma€ tpPULNYHY CUy BIANOBIOHO 40 3aKOHO4ABCTBA YKPAiHW.

Micna mignMcaHHA eneKTPOHHOI 3a9BM BMKOHaBelb aBTOMAaTUYHO 34IMCHIOE BUOaAYvy
3aMOBHUKY 0BMiIHHOIo cepTudikaTa / Bayyepa, WNAXOM MOro HaacunaHHA Ha KOHTaKTHI

OaHi 3aMOBHMKaA.

MigTBEepOYKEHHAM OTPUMaHHA 3aMOBHUKOM OBMiHHOro cepTudikaTa / Bayyepa €

nigonuvcaHa eNneKTpoHHa 3aaBa.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO AKOro HagaBaTUMYTbCS MOCNYrw,
nepenbadveHi gaHnM CepBicoM, MPOTATroM 14 (YOTUPHAAUATY) KaneHOapHMX OHIB 3 4aTu
npuabaHHa gaHoro Cepsicy.

[ia naHoro Cepgicy He PO3MOBCIOOXKYETLCA HA BUMAAKM MOLIKOOXEHb NPpUCTPOLO, Ha AKi
He PO3MOBCIOOYKYETbCA MAPAHTIA BUPOOHIMKA, @ TAKOXK MOLLKOAXKEeHHS, AKi He BMNMBAOTb

Ha QYHKLLIOHANbHICTb MPUCTPOO Ta AKICTb MO0 GYHKLLIOHANbHOCTI.

Ona HagaHHa nocnyr, nepenbadeHmx gaHMM CepBicoM, 3aMOBHUK 3060B'A3aHUM HagaTH

BurkoHaBUto [MpUcTpin, BiAB'A3aHMM BiO BCix 0ONIKOBMX 3aMuMCiB Ta 6e3 maponen.

BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIAANbHOCTI 3@ 30epe)XeHHs OaHUX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpUcTpoi.

YBara! 3 MOMeHTYy HapaHHa nocnyrm «O6MiH» abo «OTpUMaHHA O6MiHHOro
ceptudikaTa / Bayuepa» BBaXKacTbCH, WO BCi Mocnyru, nependbadyeHi yMoBaMum JaHOro
CepsBicy, HagaHi BUWKOHaBLEM HaNeXHo, daKiCHO, B MOBHOMY 06CA3i OOCTPOKOBO |,

BignoBigHO, CepBiC BBAaXKAETbCA TaKMM, LLLO JOCTPOKOBO MPUMMHUB CBOIO LitO.
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HapaHHga 06MiHHOro cepTudikaTa / Baydyepa 30iMCHIOETHCH OAHOPA30BO Ta BUK/TIOUYHO 3a
YMOBW BIACYTHOCTI 3 60OKy 3aMOBHMKA 3BEPHEHb WOA0 OTPUMAHHSA iHLWKMX MOCAYT,
nepenbadeHnx uUum CepBicoM, MPOTAroM ycboro cTpoky aii Cepsicy. OBGMiHHUMN
cepTudikaT / Bayyep Moxke ByTU BUKOPUCTAHUIM 3aMOBHMKOM BIAMOBIAHO OO0 YMOB

MarasmHa-rapTHepa.

Buoada 3aMOBHUKY OBMIHHOro cepTudikata / Baydepa € HaneXXHUM BUKOHAHHAM
3060B'A3aHb 3a UMM CepBicoM Ta NiOTBEpPOYKYE MOBHE BUKOHaHHA BMKOHaBLIEM CBOIX

3060B'd3aHb Nepe 3aMOBHUKOM.
TepMiH gii Cepsicy:

MoumnHae cBin Nnepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBOiX 3060B's13aHb, Nepeab6avyeHnx ymoBamMu Cepsaicy, ane He AoBLUe HiX

yepes3 1 (oaunH) pik nicna 3aKiHYeHHSA rapaHTii BUPO6HUKa.

+2 POKU FTAPAHTII

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOXKYETbCA Ha Oyab-aKy TexHiKy, gKa MNpauloe Bio enekTpuku®,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

Mae€ cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb HE MeHLLe 6 (LLecTu) KaneHaapHMX Micauis,

€ HOBUM,;,

npuadaHo 3aMOBHUMKOM Yy OJHOMo NpoaaBLa Ta MPOTAroM TepMiHy Aii rapaHTii Bif

BUPOOHMKA, AKMIN BKa3aHWM Y rapaHTIiMHOMY TanoHi 4o MNpucTpoto.

*Mna ymoB gaHoro CepBicy A/i1s1 NOHSTTS «TeXHIKA, SIKA rnpdauylo€ Bif eIeKTPUKN»

BUKOPUCTOBYETbCSI HACTYNHE BU3HAYEHHS: Lie rpuviaaun (NpucTtpoi), ki MOXXYTb

npPALOBATU Bif TPbOX AXKEPEST KUBIEHHS:

1. Big pO3€eTKMY,

2. Big 6aTtaperiok ab6o aKyMy/IaTopaq,

3. Big nigkto4eHHs / eNeKTPUYHOro KOHTAKTY 3 IHLUWMM MPUCTPOEM, SKUM MPALOE Bif

e/1eKTPUKM.

Mocnyruy, Wwo nepep6adeHi B MeXkax Cepsicy:
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PeMOHT Mpuctporo — ycyHeHHa gedekTiB2 i NToNoMOoK™® MpUCTpoto, BKIOYAOUM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNWM 3 Naay AeTanen B rapaHTIMHMX BMUNaaKax® npoTarom 2
(0BOX) pPOKIB Micng 3aKiHYeHHA CTPOKY [ii OCHOBHOI rapaHTii BUpobHuKa (Hagasi 3a

TEKCTOM — PEeMOHT).

O6MiH Mpuctpolo Ha nogapyHKoBUM cepTudikaT® BapTicTIiO, AKa BignoBigae 100%
(cTa BigcoTkaM) HoOMiHanbHoI BapTocTi’ npna6aHoro NMpucrtpoio ABO Ha aHanoriyHuMn
NPUCTPIN' — MOXXTMBUIMN BUKITIOYHO MPOTAroM 2 (OBOX) POKIB Micna 3aKiHUYeHHA CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHUKa ane npoTaroM cTpoky aii Cepsicy, BUKIOYHO B
rapaHTIMHUX BUMadKax3, 3a YMOBU HeOoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHSA
PeMOHTY, LLO BCTaHOBJ/IOETLCA B MPOLECi OiarHOCTUKWN (HaQ4asli 3d TeKCTOM — O6MiH).
Mpn UbOMY pilLeHHA MPOo npeaMeT Ha aKMKW 3aincHoeTbca OO6MIH  [MpucTpoto
(NogapyHKoBUMIM cepTUdikat® abo aHanoriyHMmM npUCTpin') NPUMMaETbCa BUKTOYHO

BunkoHaBLIEM.

OocTtaBka MpuUcTporo — TpaHcrnopTyBaHHA MNpucTpoto Baroko b6inblie 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMWKA, 9Ka 3a3HA4yaeTbCa B

3aMOBMeHHI) (Hagasii 3a TeKCcToM — [JoCTaBKA).

Y BUnNapgKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocsiyramMm B nepioa CTPoKy Aii
uboro Cepsicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBca A0 BMKOHaBLS 3a OTPMMaHHAM MOCAYr, BiH Ma€e NpaBo
OTPUMATU OBMIHHUM cepTUdikaT / Bayyep HOMIHaIbHOK BapTICTIO Mpua6aHoro
Cepsicy.

YBATA! Bci nocnyrn HAgdAloTbCs BUK/IIOYHO 30 yYMOB TA B MOpsiAKY, MPsSMO
Bun3Ha4yeHux CepBicom, [JoroBopoM npo HAQAQHHS MOCAyr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMoOB BKA3AHNX [OKYMEHTIB He [OrMYyCKA€ETbCS!
Mopsnok, yMOBMU Ta CTPOKM HapgaHHA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHUM CepBiCOM, HaOatoTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua

MNocnyra «PeMOHT» HAaOaeTbCa NPOTAroM CTPOKY Aii CepBicy Ha TePUTOpPIi CepPBICHUX
LeHTpiB BuUkoHaBUA B CTPOK, WO He nepeBuulye 10 (gecatn) poboumx OHIB 3 OHA

NpoBedeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YNCNI, a/1€ HE BUKJTIOYHO):
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- 3aKiHYeHHSa CTPOKY Aii rapaHTii BUPOOHMKA;
- YUnHHoCTI CepBicy®™;
- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOBOETbCA B MPOLECi AiarHOCTUKMN;

- BignosigHocCTI MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
po6iT) Ta JogaTKiB 00 HbOTO;
- HagaHHA 3aMOBHUKOM [1pPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY UYMC/1i HaNeXHOo

3aMOBHEHOrO rapaHTIMHOIO Ta/IOHY BUPOOHKMKA 3 BiATVMCKOM MeYyaTKM NpoaaBus;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-UX) OoKyMeHTa(-iB)3, o nigTBepoXXye(oTb)
NnpuaobaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «O6MiH» HagaeTbCca NpPOTAroM cTpoky Aii CepBicy Ha TepUTOpii cepBiCHUX
LeHTpiB BMKoOHaBUSA npoTarom 5 (M'atm) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUKM

3a HACTYMNHUX YMOB (B TOMY YMci, ale He BUK/KYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKA;
- YnHHoCTI CepBicy'™;
- FAPaHTIMHOCTI BUMNaaKy?3, Lo BCTAHOB/IOETLCA B MpoLeci AiarHOCTUKMN;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy npo HagaHHSA NOoCyr (BUKOHAHHS
po6iT) Ta [JooaTkiB 40 HbOrO;
- HagaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY UYMC/i HaNeXHO

3aMOBHEHOr0 rapaHTIMHOIO TaNloHY BUPOOHMKA 3 BiATUCKOM MeYaTKu NpoaaBLus;

- HagaHHSA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-mx) OoKyMeHTa(-iB)®, wo nigTBepaXKye(toTb)
NnpuaobaHHa MpucTtpoto Ta CepsBicy;

- YKnageHHsa 3aMoBHMKOM [1oroBopy MiHM 3 BUKOHaBLIEM;

- HagaHHS 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMH.

Mocnyra «JocTaBKa» — TpaHCNopTyBaHHA MNpucTpoto Baroto Ginblie 5 (N'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMWKA, 9Ka 3a3HA4Ya€eTbCa B
3aMOBJEHHI) 30IMCHIOETbCA CUMaMK MepPeBI3HMKA, BKa3aHOro BMKoHaBLEM, 3a paxyHOK

BunkoHaBLA.

3a 6a)kaHHAM, 3aMOBHUK MOXXe 3aMOBUTU OOCTaBKY [MpUCTPOtO Baroo MeHLe 5 (n'atu)
Kinorpam, Woao aKoro HagaBatmnmyTbca nocnyrun, Ao CL, Ta B 3BOPOTHOMY HanpaMKy (Ha

BKa3aHy B 3aMOBJ/EHHI agpecy 3aMOBHWMKA). Taki 0OOaTKOBI MOCNYrM 34IMCHIOKTLCS 33
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OKpEeMMM 3aMOB/IEHHAM 3aMOBHMKA 3a OOOATKOBY MNaTy, 3rigHO TapudiB BukoHaBLg,

aﬂyaﬂbHMXHaLmTy3ﬂmeeHHﬂ3aMOBﬂeHHﬂTaKMXHOCﬂyF

Ona oTpuMaHHA o6MiHHOro cepTmudikaTta / Baydepa 3aMOBHUKY HEOBXiOHO 3BepPHYTUCS
0o BkoHaBUSA NpOTAroM 14 (YoTMpHaaUaTK) KaneHgapHMX gHIB Nicna 3akiH4eHHA
cTpoky aii CepBicy Ta HagaTV PO3PaxyHKOBUM JOKYMEHT, LLO NiATBEepoXKYE NpuabaHHa

naHoro Cepsicy.

AKLLO 3aMOBHUK 3BePHYBCA A0 BMkoHaBLA micnga crnnmey 14 (HOTUPHaAAUATU) - AEHHOro
CTPOKy Ta / a60 KLIO 3aMOBHMK He MOXXe HafaTu po3paxyHKOBUM AOKYMEHT, Lo
nigTBepokye npumabaHHa gaHoro Cepsicy, To BUKOHaBeLb Ma€E MpaBO BiOAMOBUTU
3aMOBHUKY Y BMAa4i obMiHHOro ceptudikata / Baydepa. Y TakoMy pa3si 3060B'A3aHHS
BuvkoHaBuUa 3a uuM CepBICOM BBa)atOTbCA BWMKOHAHWMMMKM  HANEXHWMM UYMHOM Ta

MPEUMMHEHNMN.

BukoHaBelb npotarom 10 (oecaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHA 3BEPHEHHS
3aMOBHMKaA 3OINCHIOE MepeBiIPKY OBFPYHTOBAHOCTI BMMOI 3aMOBHWKA LOOO BUAAYi
0bMiHHOro cepTUdikaTa / Baydepa Ta MPUNMAaE PilLEeHHA NPOo HasgBHICTb abo BiOCYTHICTb
y 3aMOBHMKa NpaBa Ha MOro OTPUMaHHS.

Y pa3si nigTBepOyKeHHs rnpaBa 3aMOBHMKa Ha OTPUMaHHA OBMiHHOro ceptudikaTta /
Bayyepa, BuKOHaBeUb HAOACWIAE HaA KOHTAKTHI OaHi 3aMOBHWMKA MOCUMIAHHA Ha
eNeKTPOHHY 3adaBy, AKYy 3aMOBHMK 30060B'A3aHMM MigNMcaTn eNeKTPOHHMM MNiANMCOM 3
O[HOPAa30BMM iAeHTUPIKATOPOM abo iHLWKMM CNOCOBOM eNIeKTPOHHOI iaeHTUdIKaLLi, Lo
Ma€ rpUanYHy CUy BIANOBIAHO A0 3aKOHOOABCTBA YKPAiHW.

Micna nignucaHHAa eneKkTPOHHOI 3agBM BrKOHaBelb aBTOMATUYHO 34IMCHIOE BMOaAvy
3aMOBHWKY 0B6MiHHOTO cepTudikaTa / Baydepa, LWASXOM MOoro HaaCcunaHHA Ha KOHTaKTHI

OaHi 3aMOBHMKa.
MioTBEepPOYKEHHAM OTPUMaHHA 3aMOBHUKOM OBMiHHOro cepTudikaTa / Bayuyepa €
nignmMcaHa eNeKTPOHHa 3adBa.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMYTbCS MOCNYrw,
nepenbadveHi naHnM CepBicoM, MPOTAroM 14 (YOTUPHAAUATY) KaneHOapHMX OHIB 3 4aTu

npuabaHHa gaHoro Cepsicy.
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[ig gaHoro CepBicy He PO3MOBCIOOXYETbCA Ha BUNAAKM MNOLKOOXEHb [MpUCTpOoto, Ha aKi
He PO3MOBCIOOXKYETbCA rapaHTiad BUPOOHKMKA, @ TaKOXX MOLUKOOXKEHHS, AKi HE BMAMBAOTb

Ha QYHKLLIOHANbHICTb MPUCTPOO Ta AKICTb MOro GYHKLLIOHANbHOCTI.

Ona HagaHHA nocnyr, NnepenbadyeHmx gaHMM CepBicoM, 3aMOBHMK 3060B'A3aHMIN HAOAATH

BukoHaBUo MNpucTpin, BigB'a3aHMI Big BCiXx 06M1iKOBKMX 3anmMciB Ta 63 naponewn.

BMKoHaBeLb He Hece Oyab-AKOi BiAMOBIiAanbHOCTI 3a 36epe)XeHHA OaHUX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoOiI.

YBara! 3 MOMeHTy HapaHHa nocnyrm «O6MiH» abo «OTpUMaHHA O6MiHHOro
ceptudikaTta / Bayuyepa» BBaXKacTbCH, WO BCi MOCyru, nepenbadyeHi yMoBaMum JaHOro
CepsBicy, HagaHi BUWKOHaBLEM Hane)Ho, fKIiCHO, B MOBHOMY 006CA3i OOCTPOKOBO i,

BiOMOBIOHO, CepBic BBaXXa€TbCH TaKMM, LLLO AOCTPLOKOBO NPUNMMHmMB CBOKO Lito.

HagaHHA 06MiHHOTO cepTudikaTa / Bayyepa 30iMCHIOETLCH OAHOPA30BO Ta BUK/TIOYHO 33
YMOBW BiOCYTHOCTI 3 60Ky 3aMOBHMWKa 3BEpPHEeHb LWloAO0 OTPUMAaHHSA iHLWWUX MOCAyr,
nepenbadeHnx uUum CepBicoM, MPOTAroM ycboro cTpoky aii Cepsicy. OBGMiHHUMN
ceptudikat / Bayuyep Moxke ByTr BUKOPUCTaHUM 3aMOBHMKOM BIAMOBiOHO 0O YMOB

MarasuHa-napTHepa.

Buoada 3aMOBHUKY OBMIiHHOro ceptudikata / Bayyepa € HaNeXXHWM BUKOHAHHAM
3060B'A3aHb 33 UMM CepBicoM Ta MiATBEPOYKYE MOBHE BMKOHAHHA BUKOHaBLIEM CBOiX
3060B'ad3aHb Nepen 3aMOBHUKOM.

TepMiH aii Cepsicy:

MoumnHae cBin Nnepebir 3 patm npuabaHHAa CepBicy i TPMBa€E A0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabavyeHMX ymoBamu CepBicy, ane He AoBLUE HiXK

yepes 2 (aBa) poKM Nicnga 3aKiHYeHHS rapaHTii BUPO6HUKa.

+3 POKU FAPAHTII

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy poO3MOBCIOOYKYETbCA Ha OyOb-aKy TexHiKy, 9Ka Mpautoe Big enekTpuKn®,
Hagani 3a TekCToM — MpUCTpin, Wo BigMoOBigaE HACTYMHUM KpUTepiamMm:

- Ma€ cepinHnmM Homep abo IMEI;

- rapaHTia Big BUPOOHMKA CTAaHOBUTb HE MeHLLEe 6 (LWecTn) KaneHaapHUX MicauiBs;
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- € HOBUM;

- NpMa6aHoO 3aMOBHMKOM Y OOHOrO MPOoAaBLA Ta MPOTAroM TepMiHy Aii rapaHTii Big

BMPOOBHMKA, AKMIN BKa3aHWM y rapaHTIiMHOMY TanoHi 4o MNpucTpoto.

*na ymoB gaHoro CepBicy A/ MOHSATTS «TeXHiIKA, SIKA rpdauylo€ Bif e/1eKTPUKN»

BUKOPUCTOBYETbCSH HACTYINHE BMU3HAYEHHS: Lie rpuaaan (rpuctpoi), aKki MOXKyTb

MpPALOBATHY Bif TPbOX AXKEPES KUBIEHHS:
1. Big pO3eTKUY,
2. Big 6aTtaperiok abo aKyMysIaTopa,

3. Big nigkto4eHHs / eNeKTPUYHOro KOHTAKTY 3 IHLLUWM MPUCTPOEM, SKUM MPALOE Bif

e/1IEKTPUKM.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT MpuUcTporo — yCcyHeHHa aedeKTiB? i NooMoK™® MpUcTpoto, BKAKOYAUM 3aMiHy
nedPeKTHUX Ta TaKMX 9Ki BUMLINK 3 Nagy AeTanen B rapaHTIMHUX BUNagKax® npotarom 3
(TPbOX) POKIiB MicNa 3akiHYeHHS CTPOKY Aii OCHOBHOI rapaHTii BUpOOHWKa (Hagasi 3a

TEKCTOM — PeMOHT).

O6MiH Mpuctpolo Ha nofapyHKoBUM cepTudikaT® BapTicTIiO, iKa BignoBinae 100%
(cTa BigcoTkaM) HoOMiHanbHoI BapTocTi’ npna6aHoro NMpuctpoio ABO Ha aHaNnoriyHuMn
NPUCTPIN' — MOXXTMBUIN BUKITIOYHO MPOTAroM 2 (ABOX) POKIB Micna 3aKiHUYeHHA CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHUKa ane npoTaroM cTpoky aii Cepsicy, BUKIKOYHO B
rapaHTIMHWX BUMaOKax3, 3a YMOBU HeOoOLiIbHOCTIS Ta/abo HEMOXKITMBOCTI® 30iNCHEHHS
PeMOHTY, WO BCTaHOB/OETLCA B MPOLECi OiarHOCTUKWN (Haagasni 3a TeKCToM — O6MiH).
Mpv UbOMY pillEeHHA MpPO MnpeaMeT Ha aKMM 34iMcHi0eTbca OO6MIH  [pucTpoto
(NopapyHKoBUIM cepTUdikat® abo aHanoriyHMmM npUCTPIn') NPUNMAETbCA BUKTOYHO

BrkoHaBuem.

OocTtaBka Mpuctporo — TpaHcnopTyBaHHA NpuUcTpoto Baroto 6inblue 5 (n'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HamMpaMKy (Ha agpecy 3aMOBHMKA, KA 3a3HA4YaETbCA B
3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOCTABKA).

Y BMNaAKy BiACYTHOCTIi 3BepHeHb 3aMOBHMKA 3a MocJ/iyraMum B nepiog CTPOKy Aii
uboro Cepsicy:

OTpuMaHHSA o6MiHHOro ceptudikaTa / Bayuepa — sgKLLO NPOTAroM CTpoKy aii Cepsicy

3aMOBHUK He 3BepTaBcHa 00 BUMKOHaBLA 3@ OTPMMaHHAM MOCNYT, BiH Ma€ NpaBo
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OTPUMATU OBMIHHUM cepTudikaT / Bayyep HOMIHarIbHOK BapTICTIO Mpuab6aHoro
Cepsicy.

YBATrA! Bci nocnyrn HapgalwTbCS BUK/IIOYHO 30 yYMOB TA B nopsAakKy, MNpsIMO
Bn3Ha4yeHux CepBicom, [JoroBopoM npo HAAQAQHHS MOC/yr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX [OKYMEHTIB He [OMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:
Mocnyru, wo nepenbadeHi gaHMM CepBicoM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHS

3aMOBHMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaOaETbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BUKOHaBUA B CTPOK, WO He nepeBuulye 10 (oecaTtn) poboumx OHIB 3 OHSA

npoBeaeHH4d OIarHOCTUKMK, 32 HACTYMHUX YMOB (B TOMY YNC/i, a/1€ HE BUKI/TKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKa;

- YUnHHocCTI CepBicy'™;

- FAPAHTIMHOCTI BUNaaKy?3, Lo BCTAHOBIOETbCA B MpPOLLEeCi AiarHOCTUKMN;

- BignosigHocTi MNpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
po6iT) Ta JooaTkiB 40 HbOrO;

- HagaHHA 3aMOBHWKOM [PUCTPOKO B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCNi HanexHo

3aMNoOBHEHOrO MAPAHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKM NpoaaBLs;

- HagaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), Wwo nigTBepoXKye(loTb)
npuabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HagacTbCca MPoOTArom cTpoKy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKOHaBLA NpoTarom 5 (M'atm) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUKM

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUKJTKOYHO):

- 3aKiHYEeHHA CTPOKY Aii rapaHTii BUpOOHMKA;

- YynHHocCTI CepBicy'™;

- FAPaHTIMHOCTI BUNaaKy?, WO BCTAHOBMIOETLCA B MPOLECi 4iarHOCTUKM;

- BignosigHocTi NpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHS NMocnyr (BUKOHaHHSA
Po6IT) Ta [JJoaaTKiB 00 HbOrO;

- HagaHHA 3aMOBHUKOM [pPUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HaNexHo

3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiOTUCKOM NeYvyaTKM NpoaaBLs;
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- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-mx) OoKyMeHTa(-iB)®, Wo niaTBepaXKye(toTb)

npuabaHHa MpucTpoto Ta CepBaicy;
- YKNageHHa 3aMOBHUKOM [OroBopy MiHU 3 BUKOHaBLEM;
- HadaHHA 3aMOBHWKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «JocTaBKa» — TpaHCNopTyBaHHA MNpucTpoto Baroto binbliue 5 (N'aTm) kKinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€EeTbCa B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNaMUM NEPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 33 paxyHOK

BurkoHaBLA.

3a 6aKaHHAM, 3aMOBHMK MOXKe 3aMOBUTM OOCTaBKy [MpuCTpoto Baroo MeHLwe 5 (n'atu)
Kinorpam, Woao aKoro HagaBatmnmyTbca nocnyrn, Ao CL, Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHYy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4oOaTKOBI MOCAYrM 34IMCHIOTbCS 3a
OKpPEMUM 3aMOBMEHHAM 3aMOBHMKa 3a 0OOATKOBY MnaTy, 3rigHo TapudiB BrukoHasLs,

aKTyaJiIbHUX Ha OaTy 30IMCHEHHA 3aMOBNEHHA TaKMX nocnyr.

N5 oTprMaHHA 06MiHHOro cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH
00 BMKOHaBUA MPOTAromM 14 (HOTUPHAAUATY) KaneHOapHUX AHIB Nicid 3aKiHYeHHS
CTpoKy aii CepBicy Ta HagaTV PO3PaxyHKOBUIM OOKYMEHT, WO MNiaTBepaXKye npmabaHHa
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCSA 00 BMKoHaBuA micna cnivBy 14 (HOTUPHaaUATU) - AEHHOro
CTpoKy Ta / a60 AKWO 3aMOBHUK He MOXXe HagaTu po3paxyHKOBUMN AOKYMEHT, LLO
nigTBepoykye npuabaHHa gaHoro Cepsicy, To BumKoHaBelLb Ma€ MpaBO BiAMOBUTMU
3aMOBHWKY Y BUOadi obMiHHOro cepTudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BuvkoHaBuUa 3a uuM CepBICOM BBa)alOTbCA BWMKOHAHWMMMKM  HANEXHWMM UYMHOM Ta
MPUMNMHEHMMU.

BrKkoHaBeub npoTtarom 10 (gecdaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHSA
3aMOBHMKA 3OINCHIOE MepeBipKy OOrPYHTOBAHOCTI BMMOI 3aMOBHWKA LWOOO BUAAYi
0B6MiHHOro cepTUdikaTa / Baydepa Ta MPUMMaE PiLLEHHS MPO HasBHICTb abo BiOCYTHICTb
Yy 3aMOBHMKa MNpaBa Ha MOro OTPMMaHHSA.

Y pa3si MigTBepOyXKeHHS rMpaBa 3aMOBHMKa Ha OTPUMaHHA O6MiHHOro ceptudikaTta /
Bayyepa, BuKoHaBeUb HaOCWMAE HA KOHTAKTHI OaHi 3aMOBHWMKa MOCUMAHHA Ha

eNeKTPOHHY 3adaBy, 9Ky 3aMOBHMK 3060B'd3aHMM NignuUcaT eneKTPOHHUM NiANUCOM 3
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OHOPAa30BUMM iAeHTUPIKATOPOM abo IHLWKMM CMOCOBOM eNeKTPOHHOI igeHTUdIKaUuii, LWo
Ma€ loPULNYHY CMNY BIAMNOBIAHO 40 3aKOHOL4ABCTBA YKPaAiHW.

Micna mignMcaHHA eneKTPOHHOI 3ad9BM BMKOHaBelLb aBTOMaTUYHO 34IMCHIOE BUOAudy
3aMOBHMKY 0BMiIHHOIO cepTudikaTa / Bayyepa, LWIAXOM MOro HaaCUIaHHS Ha KOHTaKTHI

naHi 3aMoBHMKa.

MioTBEPOYKEHHAM OTPUMaHHA 3aMOBHUKOM O6MIHHOIroO cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTpIN, WOOO0 AKOro HagaBaTUMYTbCH MOCNYrw,
nepenbayeHi oaHmM CepBicoM, NPOTAromM 14 (HOTMPHaOUATW) KaneHaapHMX OHIB 3 4aTtn
npuabaHHa gaHoro Cepsicy.

[ig gaHoro CepBicy He PO3MOBCKOOXYETbCA Ha BUMNAAKM MOLLKOOXEHb [MpUCTpoto, Ha aKi
He PO3MOBCIOOYKYETLCA rAPAHTIA BUPOOHMKA, @ TAKOXK MOLLIKOOXKEeHHS, AKi He BNMMBAOTb

Ha OYHKLIOHaNbHICTb MPUCTPOO Ta AKICTb MOTro GYHKLLIOHANbHOCTI.

[Ina HagaHHA nocnyr, nepenbdbadeHmnx gaHm CepBicoM, 3aMOBHUK 30060B'A3aHMM HadaTH

BukoHaBUo MNpUcTpin, BigB'93aHMI Big BCiX 06M1iIKOBMX 3anmciB Ta 6€3 naponew.

BMKoOHaBeLb He Hece Oyab-AKOi BiAMOBIAaNbHOCTI 3@ 30epeXeHHsA OaHUX (KOHTaKTW,
$oT0, Bioeo Ta iH.) Ha MpUCTpoiI.

YBara! 3 MOMeHTYy HapaHHa nocnyrm «O6MiH» abo «OTpUMaHHA O6MiHHOro
ceptudikaTta / Bayuyepa» BBaXKacTbC4, WO BCi MOCyru, nepenbadyeHi yMoBaMum JaHOro
CepsBicy, HagaHi BUWKOHaBLEM HaNe)Ho, FKIiCHO, B MOBHOMY 00CA3i OOCTPOKOBO i,

Bi,D,I'IOBi,D,HO, CepBic BBaXXa€TbCA TaKMM, LLLIO OOCTPOKOBO NMpmrnmMHmMB CBOIO aito.

HapaHHS o6MiHHOTO cepTudikaTa / Bayyepa 30iMCHIOETHCH OAHOPA30BO Ta BUKITIOYHO 33
YMOBMU BIOCYTHOCTI 3 6OKYy 3aMOBHMKa 3BEPHEHb LOAO OTPUMAHHSA iHLWWMX MOCAYT,
nepenbadeHnx uUum CepBicoM, MPOTAroM ycboro cTpoky aii Cepsicy. OBGMiHHUM
cepTudikat / Baydep Moxke 6yTU BUKOPWUCTaHUM 3aMOBHWMKOM BiAMoOBiAHO OO0 YMOB

MarasuHa-napTHepa.

Buoada 3aMOBHUKY OBMIiHHOro ceptudikata / Bayyepa € HaNeXHWM BUKOHAHHAM
3060B'a3aHb 3a UMM CepBiCcOM Ta MiATBEpPOXKYyE MOBHE BUKOHAHHA BUKOHaBLIEM CBOIiX

3060B'a3aHb Nepen 3aMOBHMKOM.

33



€ SUPPORT.UA

TepMmiH gii Cepsicy:

MoumnHae cBin Nnepebir 3 patm npuabaHHAa CepBicy i TPMBaA€E 4O NOBHOIro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabavueHMX ymoBamMu CepBicy, ane He AOBLUE HiXK

yepes 3 (Tpu) poku nicnga 3aKiHYeHHS rapaHTii BUpo6HUMKa.

+4 POKU FAPAHTII

TexHika, Wwoao AKoi HafaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH PO60TH):

[ia CepBicy PO3MNOBCIOOXYETbCA BUK/IOUYHO Ha TeneBi3opu Toprosoi Mapku LG

HACTyMNHOro MogenbHoro pany™
OLEDS55B8PLA OLEDG65B8PLA OLEDG5WS8PLA OLEDS5CO9PLA OLEDG5COPLA
OLEDS5C8PLA OLEDGS5ESPLA OLEDS5B9PLA  OLEDG5BO9PLA OLEDG5WOPLA

(Hapani 3a TekcToM — MpucTpin), NpuadaHnin 3aMOBHMKOM ogHo4YacHO® 3 CepBicoMm.

*MonaesnbHu paa Moxxke 6T 3MIHEHMI 6e3 BHECEHHS 3MIH 4O AQHOro [JoaaTKy.
Mocnyruy, Wwo nepep6adeHi B Mexxax Cepsicy:

Llinogo6oBa TenedoHHa NiaTPUMKa — nepenbavac HagaHHa KOHCYNbTal i 3aMOBHUKY
no TenedoHy WOAO MNUTaHb, 9Ki BUHWKIM B OCTaHHbOrO B MpoLeci eKcrniyaTalii

MNMpucTtpoto (Hagasli 3a TeKCToM — TesiepoHHQA riaTPUMKQ).

PeMOHT Mpucrtporo — ycyHeHHa aedeKTiB? i NooMoK™® MpUCTpoto, BKAKOYAKOUM 3aMiHy
nedeKTHUX Ta TakMX, 9Ki BUMLWIKW 3 Nany OeTanen B rapaHTIMHMX BUMagKax® npoTarom 4
(HOTMPbBOX) POKIB MicNd 3aKiHYeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUpobHWKa (Hagasi 3a

TEKCTOM — PeMOHT).

3aMiHa MpUCTPOIO Ha aHANMOrYHUN' — MOXK/TMBA BUK/IIOYHO MPOTArOM 4 (YOTUPbOX)
POKIB Mic/na 3aKiHYeHHA OCHOBHOI rapaHTii BUpPpOOHMKa ane npoTaroM CTPokKy aii Cepsicy,
B rapaHTIMHKWX BUMaaKax3, 3a YMOBU HeOoL,iIbHOCTI® Ta/abo HEMOX/TMBOCTI® 30iMCHEHHSA

PeMOHTY (HQA4A/1i 3Q TEKCTOM — 3aMIHA).

OocTtaBkKa MpuUcTpolo — TpaHCcrnopTyBaHHA MNpuUcTpoto Barok Ginblie 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HA4YaEeTbCA B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [OCTABKA).

34



@ SUPPORT.UA

YBATA! Bci nocnyrn HapgalTbCSl BUK/IIOYHO 3d yYMOB TA B MNopsAKy, MpPsIMO
Bn3Ha4yeHux Cepsicom, [JoroBopoM npo HAQAQHHS NOocayr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi gaHMM CepBicoOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHS

3aMOBHMKa, 9Ke BiH noaac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

3a yMOBM akTuBalii CepBicy B CTPOK, WO He nepeBULLyE 14 (4O0TUpHaOUATK)
KaneHOapHUX OHIB 3 OaTW Moro npuabaHHa. Y BUMNaaKy He akTUBaLlii, HeKOpeKTHOI abo

HecBO€YaCHOI akTMBaUii CepBicy, MOro 4ia npuUnmnHAaeTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKaA» HAOAETbCA MPOTAroM cTpoky aii Cepsicy
LIiNnogo6oBO Ha MiacTaBi 3BEepPHEHHA 3aMOBHMKa 3@ BKa3aHUMKM BULLE HOMepamu

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMM) NrOAMH 3 MOMEHTY 3BEpPHEHHA 3aMOBHMKa.
Mocnyra «PeMOHT» HaOaETbCA MPOTAromM CTpoky Aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BuUkoHaBLA B CTPOK, WO He nepeBullye 10 (oecaTtun) poboumx OHIB 3 OHA

npoeeaeHH4d ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMNCAIi, a1€ HE BUK/TKOYHO):

- 3aKiHYeHHSA CTPOKY Aii rapaHTii BUpPOOHMKa;

- YynHHocCTI CepBicy'™;

- FAPaAHTIMHOCTI BUMaAKy?, WO BCTAaHOBIOETLCSA B MPOLECi 4iarHOCTUKMU;

- BignosigHocTi MNpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
pPo6iT) Ta JogaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HaNexHo

3aMOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHKMKA 3 BiATVUCKOM MeYyaTKM NpoaaBuUs;

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKYMeHTa(-iB)®, Wo NiaTBEpPAKYE(HOTb)
npuabaHHa npucTtpoto Ta Ceps.icy.

Mocnyra «3aMiHa» HaOaeTbCa MPOTAroM CTpoky fii CepBicy Ha TepuUTopii cepBiCHUX
LeHTPIiB BMKOHaBLA NpoTarom 5 (M'atmn) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUKM

33 HACTYMNHUX YMOB (B TOMY YMCi, afle He BUKKYHO):

- 3aKiHYeHHSa CTPOKY Aii rapaHTii BUPOOHMKA;
- YnHHoCTI CepBicy'™;

- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOBIOETbCA B MPOLECi AiarHOCTUKM;
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- BignosigHocTi NMpucTpoto ymoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS

Po6IT) Ta JoaaTKiB 00 HbOrO;

- HagaHHY 3aMOBHUKOM [pUCTPOIO B MOBHIN KOMMMEKTHOCTI, B TOMY YMCni HanexxHo

3aMNnoBHEHOIo rapaHTil;IHOFO TaloHYy Bl/IpO6Hl/IKa 3 BiATMCKOM MeyaTKu nponaBLu4,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-UX) OoKyMeHTa(-iB)3, o nigTBepoXXye(oTb)

NpuabaHHa MpucTtpoto Ta CepsBicy;
- yKnageHHs 3aMOBHMKOM [JoroBopy MiHM 3 BMKOHaBLEM;
- HaJaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta ITMH.

Mocnyra «[JocTaBKa» — TpaHCcMNopTyBaHHA lNpurcTpoto Baroto 6inblue 5 (M'aTm) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpsMKy (Ha agpecy 3aMOBHMKaA, fKa 3a3HA4YaETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CUTaMKM NePEBI3HMKA, BKa3aHOro BMKoOHaBLEM, 3a paxyHOK

BunkoHaBUS.

3a 6ayaHHAM, 3aMOBHMK MOXXe 3aMOBUTK O0CTaBKY [pUCTpoto Baroto MeHwe 5 (m'atu)
Kinorpam, Woao g9Koro HagaBatnMyTbca nocnyru, 4o CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHYy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4oOaTKOBI MOCAYrM 34IMCHIOTbCS 3a
OKpPEMUM 3aMOBMEHHAM 3aMOBHMKa 3a 0OAATKOBY MnaTy, 3rigHo TapudiB BrukoHasLs,

aKTyaNlbHUX Ha OaTy 30iMCHEeHHA 3aMOBNEHHSA TaKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK [TpUCTPIN, WOAO0 AKOro HagaBaTUMYTbCA MOCAYru,
nepenbadveHi gaHmMm CepBicoM, NPOTAromM 14 (HOTUMPHaOUATWM) KaneHaapHMX OHIB 3 aTtn
NnpuaobaHHa gaHoro Cepsicy.

BrKoOHaBeLb Ma€ NpaBo BiAMOBUTU B HadaHHI nocnyr, nepenbadyeHmx gaHnm CepBicomMm,
Yy BUMaaKy, 9KWo byae BUABNEHO HerapaHTiMHI nowkKomkeHHAa" [NMpurcTpoto, B TaKOMy
BMNagky, CepBic BTpaydaEe UMHHICTb, a 3060B'A3aHHA BurKOHaBLSA BBa)XatoTbCs

BMKOHaHMMW B NMOBHOMY 06Cca3i Ta HaNEXHUM YMHOM.

[Jna HagaHHA nocnyr, nepenbadeHmnx gaHm CepBicoM, 3aMOBHUK 30060B'A3aHMM HadaTH

BurkoHaBUto [MpUcTpin, BiaB'A3aHMM BiO BCix 0ONIKOBMX 3aMuMCiB Ta 6e3 maponen.

BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3@ 30epe)XeHHs OaHUX (KOHTaKTW,

$oTO, Bioeo Ta iH.) Ha MNpUCTpoiI.
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YBATA! 3 MOMeHTY HaaHHS Mocnyr «3aMiHax», BBAXKaETbCS, LLO MOCNyru, nepegbadeHi
ymMoBamMu CepBicy, HagaHi BUKOHaBLEM HanexXHo, AKiCHO, B MOBHOMY 06CA3i OCTPOKOBO
i, BignoBigHO, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMNMHUB CBOO Oit0.

TepMmiH gii Cepsicy:

MoumnHae cBin nepebir 3 patm npuabaHHAa CepBicy i TPMBaA€E 4O NOBHOIro BUKOHAaHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabaueHMX ymoBamMu CepBicy, ane He AoBLUE HiXK

yepes 4 (HoTupU) poku nicnsa 3aKiHYeHHS rapaHTii BUpOo6HMKa.

FAPAHTIA CBITJ1IA HA 3 MICHLUI

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCHl Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA:

v’ 3apaaHi ctaHuii oo 150 000 rpH;

v’ 6eH3MnHoBI reHepaTtopu 4o 150 000 rpH;
v' rasoBi reHepaTopu 0o 150 000 rpH;

v’ amn3enbHi reHepaTtopu go 150 000 rpH;

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:
- M€ CEPINHNN HOMED;
- € HOBUM,;

- NpuabaHo 3aMOBHUKOM oHOYacHO® 3 CepBicoM.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

PeMOHT Mpucrporo — ycyHeHHA gedekTiB? i MoNoMoK’® [MpUCTpoto, BKIKOUAOUM 3aMiHy
nedeKTHUX Ta TaKnX, aKi BUNLLNAW 3 Nagy OeTanen, 3a yMOBUM BIACYTHOCTI MOpYLLEHb YMOB
eKcnnyaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHsa MNpUCcTpoto, BCTaHOBMEHWX BUKOHaBLIEM

(Hagasi 3a TeKCToM — PeMOHT)
ABO

O6MiH Mpuctporo Ha nNogapyHKoBUM cepTudikaT® BapTicTio, IKa CTaHOBUTb 50%
(n'aTpecaTt BiAcCOTKiIB) HOMiHaNbHOI BapTocTi’ npupa6aHoro MpuUcTpolo 3a YyMOBU
HeOoUuiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEHHA PeMOoHTy (Hagasii 30 TeKCTOM —

O6MiH).
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OocTtaBkKa MpuUcTpolo — TpaHCNopTyBaHHSA MNpUCTpoto Baroto Ginbliue 5 (n'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€EeTbCa B

3aMOBJEeHHI) (Hagasli 3a TekcToM — [JOoCTaBKA).

YBATA! Bci nocnyrm HaQAAiloTbCS BUKJ/TIIOYHO 30 yYMOB TA B MNOpsAKy, MPsSMO
Bu3Ha4YeHux CepBicom, [JoroBopomM npo HA[QAHHSA nocnyr (BUKOHAHHS pPoO6IT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapgaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHUM CepBiCcOM, HaOatoTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH nogae 3a TeffedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBWM akTumBauii Cepsicy B CTPOK, WO He nepeBullye 14 (4OoTMpHaQUATK)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHea. Y BMMaaKy He akTMBaLii, HEKOpPeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npunmnHAaeTbes, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HaOa€TbCA MPOTAroM CTpoKy Aii CepBicy Ha TepUTOpPIi cepBICHUX
LeHTpiB BkoHaBLA MPOTAroM 14 (YOTUMPHAOUATM) pobOoUYMX OHIB 3 OHA NMpoBedeHHSA

OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCi, aie HE BUKJTIOYHO):

- YMHHoOCTI CepBicy™;

- BignoBigHoCTI NMpucTpoto ymoBam CepsBicy, [loroBopy Mpo HagaHHSA MOCAyr (BUKOHAHHS
po6iT) Ta JooaTkiB 40 HbOrO;

- HagaHHSA 3aMOBHUMKOM [1PUCTPOKO B MOBHIM KOMMMEKTHOCTI;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB)3, Wwo nigTBepaXXye(loTb)

NpuabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HaJacTbCA B CTPOK, LLIO He nepeBuLLye 5 (N'aTn) pobounx AHIB 3 OHA

npoBeaeHH4d OiarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMCNi, 1€ HE BUK/IKOYHO):

- YnmHHocCTI CepBicy™;

- BIOCYTHOCTI mMopylleHb YMOB eKcryaTalii, TpaHCcrnopTyBaHHA Ta 36epiraHHS

MPUCTPOILO, LWLO BCTAaHOBMAKOETLCA B MPOLEC] AiarHOCTUKMW,

- HefoLiNbHOCTIS Ta/abo HEMOXTMBOCTI® 3M4iMCHEeHHS PEeMOHTY, LLIO BCTAHOBIIOETLCS B

npoueci AiarHOCTUKW,

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS

pPo6iT) Ta [JJogaTKiB 40 HbOTO;
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- HaaHHSA 3aMOBHUMKOM IMPUCTPOO B MOBHIM KOMMEKTHOCTI;

- HagaHHSA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OoOKyMeHTa(-iB)®, Wo niaTBepaXKye(toTb)

npunabaHHa Mpuctpoto Ta CepBicy;
- YKNageHHsa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM;
- HaJaHHS 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

Mocnyra «JocTtaBKa» — TpaHCNopTyBaHHA MNpucTpoto Baroto binblue 5 (M'aTu) kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€EeTbCa B
3aMOBJIEHHI) 3OIMCHIOETLCA CMMNaMUM NePEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 33 paxyHOK

BurkoHaBLA.

3a 6ayKaHHAM, 3aMOBHMK MOXKe 3aMOBUTM OOCTaBKy [MpuCTpoto Baroo MeHlwe 5 (n'atu)
Kinorpam, Woao 9Koro HagaBatuMyTbca nocnyru, Ao CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4oOaTKOBI MOCAYrM 34IMCHIOTbCS 3a
OKpPEMUM 3aMOBMEHHAM 3aMOBHMKa 3a 0O4ATKOBY MnaTy, 3rigHo TapudiB BrukoHasLs,

aKTyalbHUX Ha OaTy 30iNCHEHHS 3aMOB/IeHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTKM [TpUCTPIX, WOOO FAKOro HagaBaTMMYyTbCA MOCAYrK,
nepenbadveHi gaHnM CepBicoM, MPOTATroM 14 (YOTUPHAOUATY) KaneHOapHMX OHIB 3 aTu
npuaobaHHa gaHoro Cepsicy.

Ha yac HagaHHA mocnyr, nepegbadeHunx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiOMIHHWM doHA.

CTpoKM HagaHHa nocnyr, nepegbadveHmx CepBiCOM, MOXyTb OyTM MPOMOHIOBaHI
BMKOHaBUEM Yy BUMAOKY BiIACYTHOCTI MOX/IMBOCTI IX CBOEYACHOINO HafdaHHSA B 3B'A3KY 3
BiCYTHICTIO HEOOXiOHMX AeTanem, TEXHIYHX MOXITMBOCTE N, CKNaOHICTIO pObIT Ta 3 iHLLNX
OBrpyHTOBAHMX MPUYMH. B Oyab-9KoMy pa3i BukoHaBelb 3060B'A3aHMM CBOEYACHO

MOBIOOMMIATY 3aMOBHWMKA MPO MPOJTIOHTaLi0 CTPOKY HaJaHHA MOCyr.

Oia paHoro CepBicy He po3MNOBCIOAXKYETbCA Ta, BignoBiaHO, BUKOHaBeLb He Hece

YXOoaHUX 3060B’A3aHb B HaCcTynHUX BUNaaKax:

e akuWlo Oynu nopylleHi npaBwWna i YMOBWM eKchyaTauii, yCTaHOBKM [lpucTpoto,
BMKNaOeHI B |HCTPYKLII KOpWCTyBaya Ta IHWIM OOKYMeHTauil, Lo nepenaerbca
CMOXXMBaYeBi B KOMMEKTI 3 BUPOOOM, abo » € 3BUYAMHMMM Ta 3arasibHO MPUNHATUMM

019 TaKOro BMay npuCTpOoIB;
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e aKUWO MpUCTPIM Mae cnign cnpob BTPYYaHHA TPeTiX ocib (B TOMYy YMcni Oyab-aKmnx
CEPBICHUX LIeHTPIB, OKPiM BrKoHaBLA abo napTHepiB BukoHaBLSA);

e AKLLIO HedoNiK BUKITMKaHWM gieto HenepebopHUMX CU, HELLACHUMMW BUMAAKaMMU;

e AKLIO HedoNiK BUKINKAHUIN YMUCHUMM ab0 HeobepeXXHMU OigMK CcrioXKmBada abo
TpeTix OcCib;

e AKLLO BMABNEHI MEXaHIYHI NOLWKOOXKEHHSA, MOLWKOOXEHHS, BUKMKAHI Oi€0 BOMOrK,
BUCOKMX abo HU3bKUX TemMnepaTyp, KOPO3i€l, OKUCAEHHSAM, MNOTPaANIAHHAM
BCepeanHy BUPOOY CTOPOHHIX MPeaMeTIB, PeYOBUH, PIAVH, KOMax abo TBapuH;

e AKUIO HeOoNikM (MOLKOOXKEHHS) BUKIMKAHI HeBIAMOBiIOHICTIO cTaHOapTaM abo
TEXHIYHUM pernamMeHTaM XXUBNFUYMX, KabenbHMX, B TOMY YUCi Yyepe3 oCcobAMBOCTI
penbedy Ta iHLWI MoaiGHI 30BHILLUHI YMHHUKK, BUKOPUCTaHHAM [MPUCTPOIO Ha MexXi abo
Mo3a 30HO0tO Aii Mepexki, NigkntoYeHHa 00 NpUcTpoto HEBIAMOBIAHMX abo HecnpaBHMX
30BHILLHIX MPUCTPOIB;

e KLU0 HeOoniKM (MOLWKOMKEHHS) BUKIMKAHI BUMKOPUCTAHHAM HeCTaHOapPTHMUX
(HeopuriHanbHMX) Ta/abo HeAKICHUX (MOLWIKOOYKEHUX) BUTPATHUX MaTepianis,
npwnagas, 3anacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

e AKLIO Ha MapKyBalbHUX eTUKeTKax [MpUCTpoto BUMNPAaBEH, CTEPTI CepPiMHI HOMepw
Ta/abo BOHU He cniBnagatoTb 3 HoOMepaMu camoro MpucTtpoto Ta/abo iHbopMaLlicto,
BKa3aHOK 3aMOBHMKOM Mig Yac akTuBaLlii CepBicy, a TaKOX Yy BUMaOKy BiOCYTHOCTI
MapKyBa/lIbHUX €TUKETOK Ha [TpncTpol,

e Ha NOLIKOIKEHHS, AKi He BNIMBAKOTb Ha GYHKLIOHANbHICTb MNMPUCTPOIO Ta AKiCTb MOro
PYHKLLIOHANbHOCTI.

[ia CepsBicy He NOLUMPIOETbLCA HA HACTYNHi MPUHANEXXHOCTI Ta aKcecyapwm, €Ki

BXOAATb Y KOMruieKTauito MNMpucrpoto:

e 3'¢OHyBabHi Kabeni;

e YOX/IM, CYMKM, NACKWK, WWHYPU ON9 NepeHeceHHs, OOKYMeHTalid, Wo A0OaETbCa A0
[NpuncTpoto;

e BUTPATHiI MaTepianu, mapamMeTpm GKMX 3 YHaCOM 3MEHLLYIOTbCA.

YBArA!

PeMOHT T[pUCTPOO MOXe BUWKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLIIOHANBbHO

eKBiBaNeHTHUX, BiApeMOHTOBaHMX abo BigHOBNEHMX BUPOOIB abo aeTanewn.
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3aMiHa y TpUCTpoi HecnpaBHMX YacTUH (OeTanewn, By3MiB, CkAaganbHMX OOMHULDb) Y
nepion Aii CepBicy He NPM3BOAWTb OO BCTAHOBNEHHA HOBOro cTpoky Aaii Cepsicy abo
MOro NPOnoHrauii Ha BeCb MNPUCTPIN YM Ha 3aMiHEHI YacTMHW, oaHaK BMKoHaBeLlb Hagae
rapaHTito Ha HadaHi Nocnyrn (BMKOHaHI poboTK) TPMBANMICTIO 6 (LWIiCTb) KaneHOapHMX
MiCALIB 3 MOMEHTY nignmcaHHa AKTY nNpuMMaHHAa-nepedadi HagaHWxX Mocnyr

(BUKOHaAHUX POOIT).

BurkoHaBeLb 3HiMae 3 cebe BIigMoOBiOanbHICTb 3a MOXIMBY LWKoAy, MNpsaMo abo
onocepenKoBaHo 3anofigHy MNMpUCTpoeM noaam, JOMalHIM TBapUHaM, ManHy B pasi,
AKUWO LUe CcTanoca B pe3ynbTaTi HeOoTPMMaHHA MpaBui | YMOB  eKcnyaTauii,
HanawTyBaHHA MPUCTPO; YMUCHMX ab0 HeobepeXkKHUX Oi 3aMOBHMKA (CMoXXKMBaya)

abo TpeTiX ocib.

YBArlA! 3 MOMEHTY HagaHHA nocnyr «PeMoHT» abo «OBMiH» BBAXKAETbCH, LLO MOCNYTK,
nepenbadveHi ymoBamm CepsBicy, HagaHi BuUKOHaBLUEM HaNeXHO, AKICHO, B MOBHOMY
06CA3i JOCTPOKOBO i, BignoBiaHo, CepBic BBaXKaETbCA TaKUM, LLIO AOCTPOKOBO MPUMUHUB

CBOIO fito.
TepMmiH aii Cepsicy:

MounHae cBin nepebir 3 15 (N'aTHaguaToro) AHSA BiA AaTU nNpua6aHHa Cepsicy i
TPMBAE AO MOBHOINO BMKOHAaHHA CTOPOHAMU CBOiX 3060B'A3aHb, Nepepg6ayvyeHUx
yMmoBamu Cepsicy, ane He goslue 3 (Tpbox) KanleHAAPHUX MicauiB 3 gaTu HabpaHHA

4UMHHocTi CepBicom.

FAPAHTIA CBITJ1IA HA 6 MICHLIB

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOXKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:
v’ 3apagHi ctaHuii oo 150 000 rpH;

v’ 6eH31nHOoBI reHepaTopu Ao 150 000 rpH;

v' rasoBi reHepaTtopu 0o 150 000 rpH;

v' gm3enbHi reHepatopun o 150 000 rpH;

Hagani 3a TekCToM — MpuCcTpin, Wo BigMoBigaE HACTYMHUM KpUTepiamMm:

- MA€E CEPINHNM HOMEP;
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- € HOBUM;

- NpuabaHo 3aMOBHUKOM oiHOoYacHO® 3 CepBicoM.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT Mpuctporo — ycyHeHHa gedekTiB? | MoSIOMOK™® MpUCTpoto, BKIYatouM 3aMiHy
nedeKTHUX Ta TaKUX, AKi BUNLLAM 3 Nafy OeTanew, 3a YyMOBM BiACYTHOCTI NOpYLLUEeHb YMOB
eKkcnnyaTauii, TpaHCNopTyBaHHSA Ta 36epiraHHA MpuUcTpoto, BCTaHOBMEHMX BUKOHaBLEM

(Hagasii 3a TeKCTOM — PeMOHT)
ABO

O6MiH Mpuctpolo Ha nogapyHKoBun cepTudiKaT® BapTiCcTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHanbHOI BapTocTi’” npua6aHoro MpuUcTpolo 3a YMOBU
HeOoLUiNbHOCTIS Ta/abo HEeMOXMBOCTI® 30iMCHEHHA PeMOoHTy (Hagasii 30 TeKCTOM —
O6MIH).

OocTtaBka MpuUcTpolo — TpaHCNopTyBaHHA MNpuUCcTpoto Baroto Ginblie 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HanMpaMKy (Ha agpecy 3aMOBHWKA, FKa 3a3HaYaeTbCca B

3aMOBMeHHI) (Hagasii 3a TeKCcToM — [JoCTaBKA).

YBATA! Bci nocnyrm HaAAAiloTbCSl BUKJ/TIOYHO 30 yYMOB TA B MNOpsiAKy, MPsMO
Bn3Ha4yeHux Cepsicom, [JOroBopoM npo HAQAQHHS Nocayr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadveHi gaHmm CepBicOM, HaOakTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH noaae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTuBauii Cepsicy B CTPOK, WO He nepeBuUllye 14 (4OoTMpHaZUATK)
KaneHOapHMX OHIB 3 4aTW Moro NnpuabaHHa. Y BMMaaKy He akTMBaLii, HEKOpPeKTHOi abo
HecBO€4YaCcHOI akTMBaUii CepBicy, MOro gia npunuHAaeTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» Ha[a€eTbCA MPOTAroM CTPoKy fii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTpiB BukoHaBUA NpoTarom 14 (4oTupHagudaTu) poboymx OHIB 3 OHA NMpoBedeHHd

niarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YMNCAi, ane He BUKTHYHO):

- YnHHoCTI CepBicy'™;
- BignoBigHoCTI MpucTpoto ymoBam CepBicy, [loroBopy Mpo HagaHHA MOCyr (BUKOHAHHS

pPo6iT) Ta JooaTkiB 40 HbOIO;
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- HaaHHSA 3aMOBHUMKOM IMPUCTPOO B MOBHIM KOMMEKTHOCTI;

- HagaHHSA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OoOKyMeHTa(-iB)®, Wo niaTBepaXKye(toTb)
npunabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HaaceTbCa B CTPOK, LLIO He nepeBuLLye 5 (N'aTn) poboumx OHIB 3 AHA

npoBegeHH4d OiarHOCTUKM 33 HACTYMHKMX YMOB (B TOMY YMCAi, aN€ HE BUKIKYHO):

- YmHHoOCTI CepBicy™;

- BIOCYTHOCTI MnopylleHb YMOB eKcCryaTauii, TpaHCrNopTyBaHHA Ta 36epiraHHs

|_|pl/ICTpO}O, LLIO BCTAaHOBJ/TKOETbCHA B rlpou,eci OIarHOCTUKM;

- HefoLUiNMbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiMCHEHHS PEeMOHTY, LLIO BCTAHOBIIOETLCS B

npoueci AlarHOCTUKWK;

- BianosigHocCTI MpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HafgaHHA Nocnyr (BUMKOHaHHA

Po6IT) Ta JoOaTKiB 40 HbOTO;
- HagaHHSA 3aMOBHUMKOM [TPUCTPOKD B MOBHIM KOMMMEKTHOCTI;

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wo NiaTBepaXKYE(HOTb)

npuabaHHa MNpucTpoto Ta Cepsicy;
- YKNageHHda 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM,;
- HaJaHHSA 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

Mocnyra «JocTaBKa» — TpaHCNopTyBaHHA MNpucTpoto Barok Ginblie 5 (n'atn) kinorpam
B CL, Ta B 3BOPOTHOMY HaMpsMKy (Ha agpecy 3aMOBHMKA, fKa 3a3HAYa€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMUMAaMKM NEPEBI3HMKA, BKa3aHOro BMKOHaBLEM, 3a paxyHOK

BunkoHaBLA.

3a 6aXkaHHAM, 3aMOBHUK MOXXe 3aMOBUTU A0CTaBKy NpucTpoto Baroto MeHwwe 5 (n'atm)
Kinorpam, Woao aKoro HagaBaTuMyTbcsa nocnyr, oo CLL Ta B 3BOPOTHOMY HanpaMKY (Ha
BKa3aHYy B 3aMOBJIeHHI agpecy 3aMOBHMKA). Taki oOaTKOBI MOCAYrM 30iIMCHIOTbLCS 3a
OKpPEeMUM 3aMOBMlIEHHAM 3aMOBHMKa 3a 004AaTKOBY MaTy, 3rigHo TapudiB BukoHaBLs,

aKTyaNbHUX Ha ATy 30iMCHEHHA 3aMOBNEHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepeXXeHHsN:

3aMOBHMK Ma€ MpaBO 3aMiHUTU T1pUCTPIN, WOOO0 AKOro HagaBaTUMYyTbCA MOCAYMN,
nepenbadeHi gaHnM CepBicoM, MPOTAroM 14 (YOTUPHAAUATY) KaneHOapHMX OHIB 3 4aTu

NnpuaobaHHa gaHoro Cepsicy.
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Ha vac HagaHHa nocnyr, nepepgbdbadveHnx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiOMIHHWM PoHA.

CTpoKM HagaHHa nocnyr, nepegbadveHumx CepBiCOM, MOXYTb OyTM MPOMOHIOBaHI
BrkoHaBLUEM Yy BMMAOKY BiACYTHOCTI MOX/MBOCTI iX CBOEYACHOIo HaJaHHA B 3B'A3KY 3
BiCYTHICTIO HEODXIOHMX AeTanem, TeEXHIYHUX MOYX/TUMBOCTEM, CKNaAHICTIO PObIT Ta 3 iHLLINX
OBrpyHTOBAHMX MPUYMH. B 6yab-aKkoMy pa3i BukoHaBelb 30060B'A3aHMI CBOEYACHO

NOBIAOMMNATM 3aMOBHMKA MPO MPOSOHIaLI0 CTPOKY HaJaHHSA MOCyT.

Ois paHoro CepBicy He pO3NOBCIOOXXYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUNagKax:

e gKWO OynuM nopylleHi npaBuWia i YMOBM eKcrayaTalii, YCTaHOBKKM [1pUCTPOLo,
BMKMaOeHI B IHCTPYKLUIT KOpWCTyBaya Ta IHWIM OOKYMeHTauil, WO nepenacrbca
CMOXXMBaY€eBi B KOMMIEKTI 3 BUPOOOM, abo » € 3BUYAMHMMM Ta 3arasibHO MPUNHATUMM
019 TaKOro BMAy npucCTpoiB;

e AaKuWo MMpucTpin Mae cnign cnpob BTPyYaHHA TPETiX ocib (B TOMy ymcni Oyab-aKmx
CepBICHMX LLEeHTpPIB, OKpiM BrkoHaBLAa abo napTHepiB BMKOHaBLS);

e dKLLO HedoNiK BUKNMKaHWM gieto HenepebopHMX CU, HELLACHUMM BUMAAKaMMU;

e AKLIO HegosiK BUKINKAHUM YMUCHMMU ab0 HeobepeXHUMK OigMM CnoXKmBada abo
TpeTix ocCib;

e AKLUIO BUABMEHI MEXaHIYHI NOLUKOOXKEHHS, NMOLUKOOXKEHHS, BUKIMKAHI Oi€0 BOMOr,
BUCOKMX ab0 HU3bKUX TeMrepaTyp, KOPO3i€t, OKUCMIEHHAM, MNOTpanIgaHHAM
BCepeanHy BMPOBY CTOPOHHIX MpeaMeTIB, PeYOBUH, PiIAMH, KOMax abo TBapuH;

e AKLWO HegonikM (MOWKOOXEHHA) BUKIMKaHI HeBIigMOBIOHICTIO CcTaHOgapTaM abo
TEXHIYHUM pernamMeHTaM XXUBNFUMX, KabenbHMX, B TOMY YUCAi Yyepe3 oCcobAMBOCTI
penbedy Ta iHLWI MoAiGHI 30BHILLUHI YMHHUKK, BUKOPUCTaAaHHAM [MpPUCTPOto Ha MexXi abo
Mo3a 30HOto Aii Mepexi, NiakntoYyeHHa 0o MNpucTpoto HeBIAMNOBIAHMX a0 HeCcnpaBHMX
30BHILLHIX MPUCTPOIB;

e GKLWO HeOonikyM (MOWKOMKEHHA) BUWKIMKAHI BUMKOPUCTAaHHAM HeCTaHOAPTHUX
(HeopuriHanbHMX) Ta/abo HEAKICHUX (MOLWKOOXKEHUX) BUTPATHWX MaTepianis,
npwniagas, 3anacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

e GKLIO Ha MapKyBalbHWX eTUKeTKaX [MpUCTpoto BUNPaBIEHIi, CTEPTI CepPiHI HOMepU

Ta/abo BOHU He crniBnagatoTb 3 HoMepaMu camoro MpucTtpoto Ta/abo iHpopMaLiicto,
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BKa3aHOK 3aMOBHMKOM Mig Yac akTuBaLlii CepBicy, a TaKOX Yy BMUMaOKy BiACYTHOCTI
MapKyBa/llbHUX €TUKETOK Ha MpUcTpoi,
e Ha NOLUKOMKEHHS, AKi He BNMBAKOTb Ha GYHKLIOHANbHICTb MPUCTPOIO Ta AKiCTb MOro

PYHKLLIOHANbHOCTI.

[ia CepsBicy He NOLUMPIOETbCA HA HACTYNHi MPUHANEXHOCTIi Ta aKcecyapw, €Ki

BXOAATb Y KoMnneKTauito Mpucrtpoio:

e 3'egHyBanbHi kabeni;

e YOX/IN, CYMKM, MACKK, LUHYPU ON9 NepeHeceHHs, OOKYMeHTaliqd, Wo A0AAETbCca A0
NpucTpoto;

e BUTPATHI MaTepianu, NapaMeTpm GKMX 3 HaCOM 3MEHLLYOTbCA.

YBArA!

PeMOHT T[lpUCTpOO MOXKe BUMKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLIIOHANBbHO

eKBiBaNleHTHUX, BiApPeMOHTOBaHMX abo BioHOBNEHMX BUPOOGIB abo aeTanewn.

3aMiHa y TpUCTPOI HecnpaBHMX YacTUH (OeTanen, By3/iB, CkaganlbHMX OOMHULb) Y
nepion Aii CepBicy He NMPM3BOAMTb OO BCTAHOBAEHHSA HOBOro cTpoky Aaii Cepsicy abo
MOro NPOonoHrauii Ha Becb MNpUCTpiv Y1 Ha 3aMiHEeHI YaCTUHW, ogHakK BMkoHaBeUb HagaEe
rapaHTItoO Ha HafdaHi Nocnyrn (BMKOHaHI poboTK) TpMBaNIcTiO 6 (LWICTb) KaneHgapHMXx
MICALIB 3 MOMEHTY MianMcaHHAa AKTYy M[pUMMMaHHa-nepenadi HagaHWX MOoCcayr

(BUKOHaHWUX Po6IT).

BukoHaBellb 3HiMae 3 cebe BiOMOBIOANbHICTb 3@ MOXIMMBY LIKOAY, MPAMO abo
ornocepenKoBaHO 3anofidaHy MNpUCTpPoeM NogaM, JOMaLlHIM TBapUHaM, MalHy B pasi,
AKLIO Le CcTanoca B pe3ynbTaTi HeooTpUMaHHA MnpaBui i yYMOB ekcrnnyaTauii,
HanawTyBaHHSA [MPUCTPO; YMUCHUX abo HeobepeXHUX Oil 3aMOBHKMKA (CMOXKMBaYa)

abo TpeTiX ocCib.

YBATA! 3 MOMeHTy HagaHHSa nocnyr «PeMoHT» abo «O6MiH» BBaXKaeTbCA, LLLO MOCNYrK,
nepenbadeHi ymoBamum CepsBicy, HagaHi BuUKoHaBLIEM HaNeXHO, AKICHO, B NMOBHOMY
06ca3i OCTPOKOBO i, BianoBiaHO, CepBiCc BBAXXAETbCHA TAKMM, LLIO AOCTPOKOBO NPUMUNHMB

CBOIO fito.
TepMmiH gii Cepsicy:

MounHae cBin nepebir 3 15 (N'aTHaguaToro) AaHSA BiAg AaTU npuab6aHHsa Cepsicy i

TPUBAE OO MNOBHONO BMKOHAHHA CTOPOHaAMM CBOiX 3060B'A3aHb, Nepeab6ayvyeHUX
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yMoBamu CepsBicy, ane He goBLUe 6 (LUeCTU) KaneHOapHUX MicauiB 3 gaTn HabpaHHA

YmMHHocTi CepBicom.

FAPAHTIA CBITJIA HA 12 MICALUIB

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:
v’ 3apanHi ctaHuii go 150 000 rpH;

v’ 6eH3nHOoBI reHepaTopun 00 150 000 rpH;

v' rasoBi reHepaTopu 0o 150 000 rpH;

v’ amn3enbHi reHepaTtopu 0o 150 000 rpH;

Hagani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KPpUTEPIAM:
- MA€E CEPINHNN HOMED;
- € HOBUM;

- Npna6aHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoM.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT Mpucrporo — ycyHeHHAa gedekTiB? i mMoNoMoK’® [MpuUcTpoto, BKAKYaoUM 3aMiHy
nedeKTHUX Ta TakMX, AKi BUMLLMIW 3 Nagy Oetanen, 3a yMoBM BIACYTHOCTI NOpYLUEHb YMOB
eKcrnnyaTauii, TpaHcnopTyBaHHA Ta 36epiraHHs MNpUCcTpoto, BCTaHOBMEHWX BUKOHaBLIEM

(Hagasi 3a TeKCToM — PeMOHT)
ABO

O6MiH Mpuctpolo Ha nopapyHKoBun cepTudikaT® BapTiCTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHanbHOI BapTocTi’” npua6aHoro MpuUcTpolo 3a YMOBU
HeOoUiNbHOCTIS Ta/abo HeMOXKMBOCTI® 30iMCHEHHA PeMOoHTYy (Hagasii 30 TeKCTOM —
O6MiH).

OocTtaBka MpuUcTpolo — TpaHCNopTyBaHHA MNpUCTpoto Baroto Ginbliue 5 (M'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HA4YaE€TbCA B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOoCTABKA).
YBATrA! Bci nocnyrn HapgalTbCS BUK/IIOYHO 30 yYMOB TA B nopsAakKy, MNpsIMO

BU3Ha4YeHux CepBicoM, [JOroBopoM rnpo HAAQAHHSA nocsyr (BUKOHAHHSI po6iTt) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!

46



@ SUPPORT.UA

NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi gaHMM CepBicoOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHS
3aMOBHWMKa, 9Ke BiH nopac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW aKTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OoTUpHaOUATK)
KaneHOApHMX OAHIB 3 4aTW Moro npmabaHHa. Y BUNaaKy He akKTuBaLii, HeEKOpeKTHOI abo

HecBO€eYaCcHOI akTuBaLii CepBicy, Moro aia npunmMHaeTbed, CepBic BTpadae cuny.
MNocnyra «PeMOHT» HaOa€eTbCH MPOTAroM CTpoKy aii CepBicy Ha TepUTOpii cepBIiCHUX
LeHTPIiB BKoHaBLA NMpoTaroMm 14 (YoTUpHaaUaTM) poboymx OHIB 3 AHA NpoBeaeHHd

OiarHOCTUKWM 3a HAaCTYMHUMX YMOB (B TOMY YMNCi, ane He BUKJ/THOYHO):

- YnHHocCTI CepBicy';

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy npo HafdaHHSA NoCyr (BUKOHAHHS
po6iT) Ta JogaTKiB 40 HbOTO;

- HaJlaHHSA 3aMOBHUMKOM lMPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKYMeHTa(-iB)®, Wo nNiaTBEpPAKYE(HOTb)
npuabaHHa MNMpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HafaceTbCa B CTPOK, L0 He nepeBuLlye 5 (M'atn) poboumx gHIB 3 OHA

npoBeegeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKC/Ii, /1€ HE BUKI/IKOYHO):

- YnHHocCTI CepBicy'™;
- BIOCYTHOCTI mMopylleHb YMOB eKcryaTauii, TpaHChopTyBaHHA Ta 36epiraHHA
MpPUCTPOIO, WO BCTAHOB/IKOETLCA B MPOLECH AiarHOCTUKU,

- HefoUiNbHOCTI® Ta/abo HEMOXTMBOCTI® 3A4iMCHEeHHA PeMOHTY, LLIO BCTaHOBMIOETLCS B

npoueci AiarHOCTUKW;

- BignoBigHoCTI NpucTpoto ymoBam CepsBicy, [loroBopy Mpo HagaHHSA MOCAyr (BUKOHAHHS
pPo6iT) Ta JoaoaTkiB 40 HbOIO;

- HaaHHSA 3aMOBHUMKOM IMPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-mx) AokKyMeHTa(-iB)®, wo nigTBepaXKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNageHHsa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM,;

- HadaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta ITH.
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Mocnyra «JocTaBKa» — TpaHCNopTyBaHHA MNpucTpoto Baroto binbliue 5 (N'aTm) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€EeTbCa B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNaMUM NEPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 33 paxyHOK

BurkoHaBLA.

3a 6aXKaHHAM, 3aMOBHMK MOYKe 3aMOBUTM O0OCTaBKy [MpUCTpoto Baroo MeHLwe 5 (n'atu)
Kiflorpam, Woao 9Koro HagaBatnMyTbca nocnyru, 0o CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJ/EHHI agpecy 3aMOBHMKaA). Taki 0OOAaTKOBI MOCNYIrM 34iIMCHIOKTLCS 33
OKpPEMUM 3aMOBMIEHHAM 3aMOBHMKA 3a 0OOATKOBY MaTy, 3rigHo TapudiB BukoHasLs,

aKTyalbHUX Ha OaTy 30iNCHEHHS 3aMOB/IeHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTU [1pUCTPIN, WOOO0 AKOro HagaBaTUMMYyTbCA MOCAYMK,
nepenbayeHi gaHmM CepBicoM, NPOTAroM 14 (HOTUPHaOUATWM) KaneHgapHUX OHIB 3 4aTtu
npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHa nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiAMiIHHMM doHa.

CTpokuM HapaHHAa nocnyr, nepenbadeHmx CepBicOM, MOXYTb OYyTU MPONOHIoOBaHI
BrkoHaBLUEM Y BMMAOKY BiACYTHOCTI MOX/IMBOCTI iX CBOEYACHOIO HaJaHHSA B 3B'A3KY 3
BiCYTHICTIO HEOOXiOHMX AeTanem, TEXHIYHX MOXITMBOCTE N, CKNaOHICTIO pObIT Ta 3 iHLLNX
OBrpyHTOBAHMX MPUYMH. B 6yab-aKkoMy pa3i BukoHaBelb 3060B'A3aHMM CBOEYACHO

NOBIAOMMATM 3aMOBHMKaA MPO MPOJIOHTaLLiIto CTPOKY HagaHHS MOCNyr.

Lia paHoro Cepsicy He pO3NoOBCIOQXYETbCA Ta, BianoBiaHO, BUKOHaBeUb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNaaKax:

e aKkUWo Oynu nopylleHi MpaBwWna i YMOBWM eKchyaTauii, yCTaHOBKM [lpucTpoto,
BMKMaOeHI B IHCTPYKLII KOpWCTyBaya Ta IHWIM OOKYMeHTauil, WO nepenaerbca
CMNOXXMBaYeBi B KOMIMEKTI 3 BUPOOOM, abo K € 3BUYANHMMM Ta 3arasibHO MPUUHATUMM
019 TaKOro BuAy npucCTpoiB;

e aKUO MpUCTPin Mae cnign cnpob BTPYYaHHA TPeTiX ocib (B TOMYy Ymcni Oyab-aKmx
CepBICHMX LLeHTpPIB, OKpiM BrkoHaBLA abo napTHepiB BMKOHaBLS);

e AKLIO HedONiIK BUKITMKAHMNI Oi€to HenepebopHUX CUM, HELWACHUMM BUMNaaKamu,

e AKLIO HedosNiK BUKIUKAHUM YMUCHUMU ab0 HeobepeXXHUMK OigMM CnoXmBada abo

TpeTix OCib;
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e dKLIO BUABNEHI MEXaHIiYHI NOLIKOOXEHHS, MOLIKOOXEHHS, BUKITMKAHI Oi€t0 BONOrn,
BUCOKMX ab0 HU3bKUX TeMrnepaTyp, KOPO3i€t, OKUCMEHHAM, MNoTpanIgaHHAaM
BCepeaunHy BMpoOy CTOPOHHIX MpeaMeTiB, pe4yoBUH, PiOWH, KOMax abo TBapUH;

e AKUIO HeOoNikM (MOLKOMOXKEHHS) BUKIMKAHI HeBiAMoOBiOHICTIO cTaHOapTaM abo
TEXHIYHUM pernamMeHTam XXUBNFaUnX, KabenbHMx, B TOMY YUCi Yyepe3 oCOoBNMBOCTI
penbedy Ta iHLWI MOoAiIOHI 30BHILLUHI YMHHUKIK, BUKOPUCTaHHAM [MPUCTPOIO Ha MeXXi abo
Mo3a 30HO00 Aiil Mepexki, NigktoYeHHa 00 NPUCTPOo HEBIAMOBIAHMX abo HecnpaBHMX
30BHILLUHIX MPUCTPOIB;

e AKLWO HeOonikyM (MOWKOMKEHHA) BUKIMKAHI BUKOPUCTAaHHAM HeCcTaHOaPTHUX
(HeopuriHanbHMX) Ta/abo HeAKICHUX (MOLWKOOXKEHWX) BUTPATHUX MaTepianis,
npunagas, 3anacHMX YacTUH, eNEMEHTIB XXUBEHHS;

e dKLLIO Ha MAapKyBallbHUX eTUKeTKax MNMpUCTpoo BUMPaBeHi, CTePTI CepPiNHI HOMepK
Ta/abo BOHU He chniBnagatoTb 3 HOMepaMm camoro MpucTpoto Ta/abo iHpopMaLlieto,
BKa3aHOK 3aMOBHMKOM Mig 4ac akTmBauii CepBicy, a TaKOXX Yy BMMNaLOKYy BIOCYTHOCTI
MapKyBabHMX eTUKETOK Ha NpuncTpoi;

e Ha MOLUKOOYKEHHS, AKi HE BMN/IMBaAOTb Ha GYHKLIIOHANbHICTb NPUCTPOtO Ta AKICTb MOro

PYHKLLIOHANbHOCTI.
[ia CepsBicy He NOLUMPIOETbLCH HA HACTYNHi MPUHANEXXHOCTI Ta aKcecyapwm, €Ki
BXOAATb Yy KoMnnekTauito Mpucrpoio:
e 3'egHyBanbHi kabeni;
e YOX/IM, CYMKM, MACKK, LUHYPU ONS NepeHeceHHd, OOKYMeHTalid, Wo 0OOaETbCca A0
MNpuncTpoto;
e BUTPaATHI MaTepianu, NapaMeTpPm AKMX 3 HaCOM 3MEHLLYIOTbCS.

YBArA!

PeMOHT T[pUCTPOO MOXEe BUMKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLLIOHANBbHO

eKBiBaNeHTHUX, BiApeMOHTOBaHMX abo BigHOBNEHUX BUPOOIB abo aeTtanewn.

3aMiHa y TpUCTpOi HecnpaBHMX YacTUH (OeTanen, By3/iB, CkaganbHMX OOMHULb) Y
nepion Aii CepBicy He NpPM3BOAMTb OO BCTAHOBMEHHA HOBOro cTpoky Aaii Cepsicy abo
MOro NPOonoHrauii Ha Becb MPUCTPIN YM Ha 3aMiHEHI YaCcTUHUW, ogHaK BMKoHaBeLlb Hagae

rapaHTIioO Ha HadaHi Nocnyrn (BUMKOHaHI poboTn) TpUBaNicTio 6 (LWICTb) KaneHgapHMx
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MICALIB 3 MOMEHTY nMianMcaHHAa AKTY M[pUMUMaHHA-nepenadi HagaHWX MOoCcnyr

(BUKOHaHWMX pobIT).

BukoHaBelUb 3HiIMae 3 cebe BIOMOBIOANbHICTb 3@ MOXMMBY LWKOoOY, MPAMO abo
onocepenKoBaHO 3anofidaHy MNpUCTpoeM NtogaMm, JOMaLlHIM TBapUHaM, MalHy B pasi,
AKLIO Le CcTanoca B pe3ynbTaTi HeooTpUMaHHAa MpaBuil | yMOB eKkcrniyaTauii,
HanawTyBaHHSA [MPUCTPOIO; YMUCHUMX abo HeobepeXkHUX O 3aMOBHMKA (CNOXXMBaYa)

abo TpeTix ocib.

YBATA! 3 MOMEHTY HagaHHA nocnyr «PeMoHT» abo «O6MiH» BBAXKaeTbCH, LLLO MOCAYr,
nepenbadeHi ymoBamum CepsBicy, HagaHi BuUKoHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06CcA3i 4OCTPOKOBO i, BignoBiaHO, CepBic BBAXXAETbCHA TAaKUM, LLLO AOCTPOKOBO MPUMMNHUB

CBOIO fito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 15 (N'aTHaguaToro) AHA BiA AaTU nNpua6aHHa Cepsicy i
TPMBaAaE OO MOBHOrO BMKOHaHHA CTOPOHaMU CBOiX 3060B'A3aHb, nNepepb6ayvyeHUx
ymoBamMu Cepsicy, ane He poBlie 12 (ABaHaAUATU) KaleHOAApPHUX MicsauiB 3 gatu

HabpaHHSA YMHHOCTI CepBicoM.

FAPAHTIA BE3 PEMOHTIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Ppo60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha TaKi BUOW TEXHIKM Ta obnagHaHHA, nepenik akmx
y3romxeHo M BurkoHaBueM Ta MpogasBuem, BapTicTio Ao 5000 rpH, 30KpeMa, ane He

0OMEXKYHOUUNCD:

v' akcecyapu gna MK (okpiM kKoMmnnekTytoumx go MK);
v NnaHweTw;

MepexkeBe obagHaHHe;

TenedoHwu,

KapTwv Nam'aTi;

MOHOMoAWU;

MOPTaTUBHA €1EKTPOHIKA;

ApibHa NobyToBa TEXHIKA;

AN N N N N RN

ragyxeTtu ong Kpacwu;
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v eneKTPOIHCTPYMEHTW;

Hagdani 3a TeKkCToM — MNPUCTPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:

- Ma€ cepinHniM Homep abo IMEI;

- rapaHTia Big BUPOOHUKA CTAaHOBUTb He MeHLe 12 (ABaHagUaTV) KaneHaapHUX MicaLliB;
- € HOBUM,;

- Npuab6aHo 3aMOBHUKOM oHo4YacHO® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

O6MiH MpuUcTpolo Ha NoaapyHKoOBUM cepTUdiKaT® BapTicTIo, iKa CTaHOBUTb 100% (cTo
BiACOTKIB) HOMiHanbHOi BapTocTi’ npua6aHoro [lMMpucTpolo Yy BUMNAOKY BUXo4y
MpuUcTpoto 3 Naay B rapaHTIMHUX® BUNagKax (Hagasii 3a TeKctoM — O6MiH).

OocTtaBka MpuUcTpolo — TpaHCNopTyBaHHA MNpUCcTpoto Baroto Ginblie 5 (n'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HamMpaMky (Ha agpecy 3aMOBHMKA, AKa 3a3HA4Ya€ETbCA B

3aMOBNEHHI) (Hagasii 3a TeKCToM — [JocTaBKA).

YBATA! Bci nocnyrn HaAAAiloTbCS BUKJ/TIOYHO 30 YMOB TA B MNOpSAKY, MPSMO
Bn3Ha4yeHux Cepsicom, [JOroBopoM npo HAQAQHHS NOocayr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH noaae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii Cepsicy B CTPOK, WO He nepeBuUllye 14 (4oTMpHagUaTK)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHea. Y BUNaaKy He akTuBaLii, HeKopeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npunmnHAaeTbes, CepBic BTpadae cuny.
Mocnyra «O6MiH» HafdacTbCca NMPOTAroM cTpoky Aaii CepBicy Ha TepUTOpii cepBiCHUX
LeHTpIiB BMKOHaBLSA NpoTarom 5 (M'atm) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUMKM

33 HACTYMNHUX YMOB (B TOMY YMCi, afle He BUKKYHO):

- YnHHoCTI CepBicy'™;
- FAPAHTIMHONCTI BMNaAKy?, WO BCTAaHOBMIOETLCSA B NPOLEC] OiIarHOCTUKM,

- BignosigHoCTI NMpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS

pPo6iT) Ta JooaTkiB 40 HbOrO;
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- HagaHHS 3aMOBHUMKOM [TPUCTPOIO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMC/i HAaNeXHOo

3aroBHEHOIo I_apaHTilZHOI'O TarloHy Bl/IpO6Hl/lI-(a 3 BIOTMCKOM MneyaTKu npogaBu4,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)3, Wwo nigTBepoXXye(oTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNageHHsa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;
- HagaHHSA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «ocTaBKa» — TpaHCcNopTyBaHHA MNpucTpoto Barok Ginblie 5 (n'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HampaMky (Ha agpecy 3aMOBHMKA, KA 3a3HA4Ya€TbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMUMaMKM NePEBI3HMKA, BKa3aHOro BMKoHaBLEM, 3a paxyHOK

BunkoHaBUS.

3a 6ayKaHHAM, 3aMOBHMK MOYKe 3aMOBUTM OOCTaBKy [MpuUCTpoto Baroo MeHlwe 5 (n'atu)
Kinorpam, Woao aKoro HagaBatmnmyTbca nocnyrn, Ao CL, Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKaA). Taki 0OOAaTKOBI MOCNYIrM 34iIMCHIOKTLCS 3a
OKpPeEMUMM 3aMOB/IEHHAM 3aMOBHMKA 3a OOOATKOBY MfaTy, 3rigHo TapudiB BukoHaBug,

aKTyanbHWMX Ha OaTy 30iMCHEHHS 3aMOB/IEeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWMK MA€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMYTbCH MOCAYrw,
nepenbadveHi gaHmM CepBicoM, NPOTAromM 14 (HOTUPHaOUATWM) KaneHaapHMX OHIB 3 aTtn
npuaobaHHa gaHoro Cepsicy.

[na HagaHHAa nocnyr, NnepenbadeHmx gaHm CepBicoM, 3aMOBHUK 3000B'A3aHMIM HaOaTU

BukoHaBUto MpUCTpiln, BiaB'A3aHMM BiO BCix 0ONiKOBMX 3anmMCiB Ta 6e3 naponis.
BukoHaBelb He Hece OyOb-AKOi BigMoOBiOaNbHOCTI 3a 36epeXXeHHA OaHUMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA! 3 MOMeHTY HagaHHga nocnyrm «O6MiH» BBaXKaETbCH, LLO NOCNyrn, nepenbadeHi
yMoBaMu CepBicy HagaHi BUkoHaBLIEM HaMeyXHOo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO

i, BignoBiaHo, CepBic BBAXXaeTbCA TaKUM, LLIO AOCTPOKOBO MPUMMHMB CBOIO fito.
TepMmiH gii Cepsicy:

NMounHae cBi nepebir 3 paTn Nnpuab6aHHAa CepBicy | TPUBa€E O NOBHOro BUKOHAHHSA
CTopoHaMu cBoiX 3060B'A3aHb, Nepea6avyeHNX ymosamu Cepsicy, ane He gosLie 12

(ABaHapuUATU) MicaLiIB 3 MOMeHTY Nnpua6aHHa CepBicy.
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3AXUCT BIA YCIX XAJIEN HA 12 MICALIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH POo60TH):

[ia CepBicy poO3MOBCIOYKYETHCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHA:

v cMapTPOHMN,

v NnaHweTw,

v' HOYTOYyKMU,

v' MOHOBNOKMU,

Hagani 3a TEKCTOM — IMPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiam:

- Ma€ cepinHunmMm Homep abo IMEI;

- rapaHTia Bi BUPOOHMKa CTaHOBUTb HEe MeHLWe 12 (OBaHaauUAaTV) KaneHgapHMxX MicaL,is;

- € HOBUM,

- Npuab6aHo 3aMOBHUKOM ofHo4YacHO® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCY/1bTaLlit 3aMOBHWKY Mo TenedoHy,
3 MUTaHb, AKi BUHMKNW Y HbOIO B MpoLieci ekcniyaTtauii Npuctpoto. HagaeTbea and byab-

akoro Buay MNpucTtpoto (Hagasii 3a TEKCTOM — TesiepoHHQA rigTpyMKQA).

Llinopo6oBa OHMAMH MIATPUMKA - HaJaHHA OUCTAaHLUIMHUX MOCNYr 3aMOBHUKY Yepes
IHTEPHET, 3 MKUTaHb, 9Ki BUHUKIIM Y HbOTO B MpoLeci ekcrnyaTalii [NpucTpoto, B TOMy
YMcni HaBYaHHA 3aMOBHMKA KOPWUCTYBaHHSA [MPUCTPOeM. HapaeTbca ang 6yab-aKoro

BMay MNpuctpoto (Haaasii 3a TeKCToM — OHIQUH MiATPUMMKQA).
Y BunagKy suxopay MpucTpolo 3 nagy B rapaHTiMHUX® BUNagKax:

3aMiHa MpucTpolo Ha aHaNoriYHUM NPUCTPIN' — 3aiNCHEHHS 06MiHY MpUCTPolo Ha
aHaNoriYHMM NPUCTPIN' abo Ha NogapyHKOBUM cepTUdikaT® Ha NiacTaBi [JoroBopy MiHM

(Hagasi 3a TeKCTOM —3aMIiHQ rapaHTIMHA).
Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT [MpMUCTpOIO - YCYHEHHS MoWwKomKeHb" [MpUCTPOoOto, BKKOYAOUM  3aMiHY
MOLLUKOOXKEHMX ab0 TaKMX, WO BUULLIAM 3 Nagy AeTanen Ta 3anacHuMx YacTuH (Haagasii 3a

TEKCTOM — PE@MOHT),

ABO

53



@ SUPPORT.UA

3amiHa MpucTpolo Ha aHaANOriYHMUM' — 30iMCHEHHA OOMIiHY MNPUCTPOIO Ha aHaNoriYHUM
npucTpin' abo Ha NogapyHKOBUI cepTmMdikaT® Ha niactaBi JJoroBopy MiHM 33 YMOBM
HeOOoLUiNMbHOCTI®S Ta/abo HEeMOXKTMBOCTI® 30iMCHEeHHA PeMOHTY (Hagasi 30 TEeKCTOM —

3aMiHQ HErapAHTINHQ).

YBATA! Bci nocnyrm HaQAAiloTbCS BUKJ/IIOYHO 30 yYMOB TA B MNOpSAKY, MPSMO
Bn3Ha4yeHux Cepsicom, [JoroBopoM npo HAQAQHHS NOCayr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrNMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmMm CepBicOM, HaOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHWMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW aKTmBauii CepBicy B CTPOK, WO He nepeBuulye 14 (4OoTUpHaOUATK)
KaneHoapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBalii, HeKopeKTHOoI abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, MOro Aia NpunNmMHAeTbed, CepBic BTpadae cuny.

Mocnyra «TenedoHHa nNiATPUMKA» HadacTbCad MpPOTAroM cTpoky aii Cepsicy
LIiNnogo6oBO Ha MiacTaBi 3BEepPHEHHA 3aMOBHMKa 3@ BKa3aHUMKM BULLE HOMepamu

TenedoHiB, NPOTAroM 2 (OBOX) roaAnH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «OHNaMH NiATPUMKa» HaJac€TbCA MNPOTAroM CTPOKY Aii CepBicy ANCTaHLIMHO,
B 3a/1eXXHOCTI Bif [MpUCTpoto, LWoao 9Koro 6yno nogaHo 3aaBKYy 3aMOBHUKOM, MPOTATOM

12 (ABaHaQUATWM) rOAMH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKA.
Mocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOoKy Aii CepBicy Ha TepuUTopii cCepBICHUX
LeHTpiB BukoHaBUA NpoTaroM 14 (4oTMpHaguaTm) poboumx OHIB 3 OHA MpoBeaeHHSa

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

- YynHHocCTI CepBicy'™;

- HErapaHTIMHOCTI BUMaaKy*, WO BCTAaHOB/OETLCA B MPOLECi OiIarHOCTUKM;

- BignosigHocTi MpucTpoto ymoBam CepBicy, [loroBopy Mpo HagaHHA MOCyr (BUKOHAHHS
po6iT) Ta JooaTkiB 40 HbOrO;

- HagaHHa 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY UYMCAI HaNexHo
3aMNoOBHEHOr0 rapPaHTIMHOIO TanloHy BUPOOHKMKA 3 BiATUCKOM MevaTKuM NpoaaBLgd,;

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wo niaTBepaXKYE(HOTb)

npuabaHHa Mpuctpoto Ta CepsBicy.
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Mocnyra «3aMiHa rapaHTiMHa» HaOaETbCA MPOTAroM CTPoKy aii CepBicy Ha TepuUTopii
CEePBICHUX LeHTpIB BrKoHaBLUa npoTtaroM 5 (N'atn) poboumx OHiB 3 AHA NpoBeaeHHs

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YMNC/i, ane He BUK/THYHO):

- YUnHHoCTI CepBicy'™;
- FApPaHTIMHOWCTI BUNaaKy?, WO BCTAaHOB/IKOETLCA B MPOLECi AiarHOCTUKU,

- BianosigHocTi MpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHAa Mnocnyr (BMKOHaAHHA
po6iT) Ta JJogaTKiB 00 HbOrO;
- HagaHHA 3aMOBHWKOM [PUCTPOO B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCi HanexHo

3aroBHEHOIo FapaHTimHOFO TarloHy BMpO6HMKa 3 BiATUCKOM MeYyaTKm npogaBu-d,

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wo NiaTBepXKYE(HOTb)

npuabaHHa MpucTpoto Ta Cepsaicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,;
- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «3aMiHa HerapaHTIMHa» HaOaETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CepBIiCHMX LeHTpiB BMKoHaBug npoTtaromM 5 (n'dtn) poboumx OHIB 3 OAHA MpOoBeOEHHS

OiarHOCTUKWM 3a HAaCTYMHUMX YMOB (B TOMY YMNCi, ale HEe BUKJ/THOYHO):

- YnHHocCTI CepBicy'™;

- HerapaHTIMHMK BUNALOK%, LLLO BCTAaHOBITIOETLCA B NMpPOLEeCi AiarHOCTUKMU,

- HedoLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PEMOHTY;

- BignosigHocTi MNpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
po6iT) Ta JomaTkiB 40 HbOrO;

- HaJaHHa 3aMOBHUKOM [1PUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i HanexHo

3arnoBHeEHOro rapaHTiI;IHOFO TaloOHYy Bl/IpO6Hl/II-(a 3 BIOTUCKOM Mne4YyaTku npoOaBLU4,

- HagaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-mx) AokKyMeHTa(-iB)®, wo nigTBepaXKye(toTb)

npuabaHHa MpucTpoto Ta Cepsicy;
- yKnageHHsa 3aMoBHMKOM [1oroBopy MiHM 3 BUKOHaBLIEM;

- HagaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK NacropTy Ta IMH.

FapaHTii Ta 3acTepeXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTKM [TPUCTPIN, WOOO FKOro HagaBaTMMYyTbCA MOCAYrK,
nepenbadyeHi naHmMm CepBicoM, NPOTAroM 14 (HOTUMPHaOUATW) KaneHOaapHMX OHIB 3 4aTn
npwvabaHHa gaHoro Cepsicy.

Ha yac HagaHHSA nocnyr, nepegbadeHrx gaHmM CepBicOM, 3aMOBHWKY He BMOAETbCS
NiOMIHHWM PoHA.

[na HagaHHa nocnyr, NnepenbadyeHmx gaHMm CepBicoOM, 3aMOBHMK 3060B'A3aHMIN HaOATH

BukoHaBUto MNpuncTpin, BioB'a3aHMM Big BCix 06MiKOBMX 3anmciB Ta 6e3 naponis.
BunkoHaBellb He Hece Oyab-aKOi BigMoBiOanbHOCTI 3a 36epeXkeHHA OaHMX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNpuUCTpoOI.

YBATA! 3 MOMEHTY HafaHHeA nocnyrn «PeMoHT», abo «3aMiHa rapaHTiHa», abo «3aMiHa
HerapaHTiMHa», BBAXXAETbCH, LLO BCi mocnyrn, nepenbadeHi ymoBamm gaHoro Cepsicy,
HagaHi BukoHaBUEM HaNeXXHOo, AKICHO, B MOBHOMY 00cCA3i OOCTPOKOBO i, BiAMNOBIOHO,

CepBic BBaXac€TbCH TaKUM, LLO AOCTPOKOBO MPUMUHUB CBOIO fito.
TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBOix 3060B'sA3aHb, Nnepen6avyeHnx ymoBamm CepsBicy, ane He goslie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

3AXUCT BIA YCIX XAJIEN HA 24 MICALUI

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:

v’ cMapThOoHU,
v NnaHLweTw,
v’ HOYTOYKM,

v MOHOBNOKMU,

Hagdani 3a TEKCTOM — [MpUCTPIN, Lo BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:

Ma€ cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKaA CTAHOBUTb He MeHLe 12 (OBaHaauAaTK) KaneHOapHWX MICALIB;

€ HOBUM,;

Nnpunaob6aHo 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
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Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCY/1bTaLli 3aMOBHMKY Mo TenedoHy,
3 NUTaHb, AKi BUHUKITM Y HbOrO B MpoLeci ekcnyaTauii MpucTtpoto. Hagaetbca ong 6yab-

akoro Buay MNpucTtpoto (Hagasi 3a TEKCTOM — TesiepoHHQA rigTpUMKQA).

Llinogo6oBa oHNavH NIATPUMKA - HAdaHHA OMCTAHLIMHMX NOCnyr 3aMOBHUKY Yepe3
I[HTEPHET, 3 NUTaHb, AKi BUHUKIM Y HbOrO B MpoLeci ekcnnyaTauii MNMpucTpoto, B TOMy
YMCni HaBYaHHA 3aMOBHMKA KOPWUCTYBaHHA [MpUCTPOoeM. HapgaeTbca ong 6yab-aKoro

BMay lNpuctpoto (Haaasii 3a TeKCToM — OHIQMH MNiATPMMKQ).
Y Bunaaky suxoay MNMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

3amMiHa MpucTpolo Ha aHaNoriYHUM NpUCTpPIN' — 30iNcHeHHS 0bMiHy MpuUcTpoto Ha
aHaNoriYHMM NPUCTPIN' abo Ha NoJapyHKOBUM cepTUdikaT® Ha NiacTasi JJoroBopy MiHM

(Hagasni 3a TeKCToM —3aMIHA FrApPAHTINHA).
Y BunagKy suxoay MpucTpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT [pUCTpoOI0 - YyCyHeHHda MowKoayKeHb" [MpUCTpoto, BKIIOYAOUM  3aMiHy
MOLLKOOXKEHMX ab0o Takux, LLIO BUNLLNW 3 Nagy OeTanew Ta 3anacHWxX YacTuH (Hagasii 3a

TeKCTOM — PeMOHT),
ABO

3aMiHa MpuUcTpolo Ha aHaANOriYHUM' — 30iMCHEHHA OOMIiHY PUCTPOI Ha aHanoriYHUM
NpucTpin' abo Ha NogapyHKOBUI cepTmMdikaT® Ha niactaBi JJoroBopy MiHM 33 YMOBM
HeOOoLUiNMbHOCTIS Ta/abo HEMOXKTMBOCTIS 30iMCHEeHHA PeMOHTY (Hagasii 3a TEeKCTOM —

3aMiHQ HErQpPAHTINHQ).

YBATA! Bci nocnyrn HAgdAloTbCs BUK/IIOYHO 30 yYMOB TA B rOpsiAKY, MPsSMO
Bun3Ha4yeHux CepsBicom, [JoroBopoM npo HAQAQHHS MNOCAyr (BUKOHAHHSI po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicoM, HagaltoTbCA Ha MiAcTaBi 3aMOB/IEHHS
3aMOBHUMKa, 9Kke BiH noaae 3a tenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuUlLyeE 14 (4oTMpHaguUaTK)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUNaaKy He akTuBaLii, HeKopekTHoI abo

HecBO€4YacHOI akTmBaLii CepBicy, MOro gia npunuHAaceTbes, CepBic BTpadae cuny.
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Mocnyra «TenedpoHHa NIATPUMKA» HAOAETbCA MPOTAroM CcTpoky Aaii Cepsicy
LinogoboBO Ha NiocTaBi 3BepHEHHA 3aMOBHMKA 3@ BKAa3zaHMMU BULLE HOMEpaMu
TenedoHiB, MPOTAroM 2 (0BoOX) roanH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «OHNaMH NiATPUMKa» HaJAETbCA NPOTAroM CTPOKY Aii CepBicy ANCTaHLUIMHO,
B 3a1eXXHOCTI Big NMpuUCTpoto, Woao aKoro 6yo mogaHo 3adBKy 3aMOBHUKOM, MPOTAroOM

12 (aBaHagUaTUN) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKaA.
MNocnyra «PeMOHT» HagaeTbCa NPOTAroM CTpoKy Aii CepBicy Ha TepuUTopii cepBICHUX
LeHTpIiB BkoHaBLA NpoTaroM 14 (YoTUpHaaUaTu) pobouymx OHIB 3 OHA NpoBeaeHHd

OiarHOCTUKWM 3a HAaCTYMHUMX YMOB (B TOMY YMNCi, ale HEe BUKJ/THOYHO):

- YnHHocCTI CepBicy';

- HErapPaHTIMHOCTI BUNaaKy*, WO BCTAaHOBMKOETLCH B NPOLEC] OiarHOCTUKM,

- BianosigHocCTI MpucTpoto ymoBaM Cepsicy, [JoroBopy nNpo HafgaHHA Nocnyr (BUMKOHaHHA
Po6IT) Ta [JJoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [pUCTPOIO B MOBHIN KOMMMNEKTHOCTI, B TOMY YMCNI HaNeXHo

3aMoOBHEHOIO MAPAHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MeYvyaTkM NpodaBLs;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKyMeHTa(-iB)®, Wo nigTBepoXKye(loTb)
npuabaHHa Mpuctpoto Ta CepBicy.

Mocnyra «3aMiHa rapaHTiMHa» HaOac€TbCa MPOTAroM CTpPoKy aii CepBicy Ha TepuUTopii
CepBiCHUX LeHTpiB BMKoHaBUga npoTaroM 5 (n'atn) poboumx OHIB 3 AHA NpoBeOeHHS

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

- YynHHocTi CepBicy'™;
- FTAPAHTIMHONCTI BMNagKy?, WO BCTAaHOBMIOETLCH B NPOLECi AiarHOCTUKM,

- BignosigHoCTI NMpucTpoto ymoBam CepsBicy, [loroBopy Mpo HagaHHSA MOCyr (BUKOHAHHS
po6iT) Ta JooaTkiB 40 HbOrO;
- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMMAEKTHOCTI, B TOMY YMC/li HaNeXHo

3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM NeYvyaTKM NpoaaBLg;

- HaOaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wo niaTBepaXKYE(HOTb)

npuabaHHa Mpuctpoto Ta CepsBicy;
- yKNnageHHsa 3aMoBHUKOM [1oroBopy MiHU 3 BUKOHaBLEM;

- HagaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK NacropTy Ta IMH.
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Mocnyra «3aMiHa HerapaHTIMHa» HAOAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CEePBICHUX LeHTpIB BrKoHaBLUa npoTtaroM 5 (N'atn) poboumx OHiB 3 AHA NpoBeaeHHs

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YMNC/i, ane He BUK/THYHO):

- YUnHHoCTI CepBicy'™;
- HerapaHTIMHMM BUMNAO0K4, IO BCTAHOBIOETHCA B MPOLLECI AiarHOCTUKWU;
- He[oLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3AiMCHEeHHS PeMoHTY;

- BianosigHocTi MpwucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHSA

po6iT) Ta JogaTKiB 00 HbOTO;

- HaOJaHHA 3aMOBHUKOM TMPUCTPOI B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HaneHo

3aroBHeEHOIo FapaHTimHOFO TarloHy BMpO6HMKa 3 BiATUCKOM MeYyaTKm npogaBsud,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), Wo nigTBepoXKye(loTb)

npuabaHHa MpucTpoto Ta CepBsicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK MA€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMMYyTbCH MOCAYrw,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (HOTUPHaOUATWM) KaneHaapHMX OHIB 3 aTtu
npuaobaHHa gaHoro Cepsicy.

Ha yac HagaHHa nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiAMIHHMM doHa.

[Ona HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH
BurkoHaBUto MpuUcTpin, BiAB'A3aHMM BiO BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.
BrKoHaBelLb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3@ 30epe)XeHHs OaHUX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MpUCTpoi.

YBArlA! 3 MOMeHTYy HafaHHs nocnyrm «PeMoHT», abo «3aMiHa rapaHTiMHa», abo «3aMiHa
HerapaHTIiMHa», BBa)a€TbCq, LLO BCi nocnyru, nepenbadeHi ymosamu gaHoro Cepsicy,
HagdaHi BukoHaBUEM HaneXHOo, AKICHO, B MOBHOMY 060ca3i OOCTPOKOBO i, BiAMNOBIAHO,

CepBic BBaXXaeTbCA TaKUM, LLIO OOCTPOKOBO MPUMNMHKMB CBOO fit0.

TepMmiH gii Cepsicy:
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MouunHae cBin Nnepebir 3 gatm npuabaHHA CepBicy i TPMBa€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBoix 3060B'A3aHb, Nnepea6avyeHnx ymoBamu CepBicy, ane He goBule 24

(ABagUATHM HOTUPDbOX) MicALUIB 3 MOMEHTY Npua6aHHAa CepBicy.

3AXUCT BI4 NOWKOOXEHDb

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy po3MOBCIOYKYETHCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA:

v\ eneKTpoHiKa,

v CMapT-roguHHUKM HOMIiIHanbHOW BapTicTO? Big, 4 000 rpH,

v' HaBYLIHWKWM Ta rapHiTypun 6e30poToBi HOMiHanbHOW BapTicTo? Big 3000 rpH,
v’ OpibHa NobyToBa TEXHIKA,

Hagani 3a TekCToM — MpUCTpPin, WO BigMOBIiAAaE HACTYMHUM KpUTepIaMm:

- Ma€ cepinHnmMm Homep abo IMEI;

- € HOBUM,

- NpnabaHo 3aMOBHMKOM ofHo4YacHO® 3 CepBicom.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

PeMOHT MpUCTpOIO — YyCyHEHHS MOoLWKOoOXeHb" MPUCTPOoIO, B TOMY YUCHI TaKUX, LLO
BUHMKM BHACNIOOK NepenaniB Hanpyr, BKAOYatoum 3aMiHy MOLLKOOXKEHMX AeTanemn Ta

3aNaCHUX YaCTUH (HO4A/1i 3Q TEKCTOM — PeMOHT);
ABO

O6MiH Mpuctpoo Ha nNogapyHKoBUM cepTudikaT® BapTicTio, IKa CTaHOBUTb 50%
(n'aTpecaTr BiAcOTKiIB) HOMiHaNbHOI BapTocTi’ npupa6aHoro MpuUcTpolo 3a yMOBU
HeOoUiNbHOCTI® Ta/abo HEeMOXXIMBOCTI® 30iMCHEHHA PeMOoHTYy (Hagasii 3a TeKCTOM —
O6MiH)

YBATrA! Bci nocnyrn HapgalTbCS BUK/IIOYHO 30 yYMOB TA B nopsAakKy, MNpsIMO
Bu3Ha4YeHnx CepsBicom, [JoroBopoM npo HAQAQHHS MOCAyr (BUKOHAHHSI po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!

Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:
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Mocnyrn, wo nepenbadeHi gaHUM CepBiCcOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, 9Ke BiH noaac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM aKTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTMPHaOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNaaKy He akTuBalii, HeKopeKTHoI abo

HecBO€YaCcHOI akTmBaLii CepBicy, MOro aia npunmnHAaeTbes, CepBic BTpadae cuny.
MNocnyra «PeMOHT» HAaOaeTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LEeHTPIB BMKOHABLA B CTPOK, LLIO HE NepeBULLYE 14 (YOTUPHAgUAaTM) poboumnx gHIB 3 AHA

npoeeaeHH4H OiarHOCTUKMW, 338 HACTYMHUX YMOB (B TOMY YMC/i, a1€ HE BUKJ/TIOYHO):

- YMHHoOCTI CepBicy™;
- HErapPaHTIMHOCTI BUMaaKy*, WO BCTAaHOB/OETLCSH B MPOLECi Oi1arHOCTUKM,

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy npo HafgaHHSA NoCyr (BUKOHAHHS
pPo6iT) Ta JJogaTKiB 00 HbOTO;

- HagaHHSA 3aMOBHUMKOM [PUCTPOKO B MOBHIM KOMMIEKTHOCTI;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB)®, Wo nigTBepoXKye(loTb)
NpuaobaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HagaeTbca NpoTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTpiB BMKOHaBLUSA NpoTarom 5 (M'atm) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUMKM

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUKJTKOYHO):

- YynHHocCTI CepBicy'™;
- HErapPaHTIMHOCTI BUMaaKy*, WO BCTAHOB/OETLCA B MPOLECi Oi1arHOCTUKM,
- HeOoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3AiMCHEeHHS PeMoHTY;

- BignoBigHoCTI NpucTpoto ymoBam CepsBicy, [loroBopy Mpo HagaHHSA MOCAyr (BUKOHAHHS

po6iT) Ta JomaTkiB 40 HbOrO;
- HaaHHSA 3aMOBHUMKOM lMPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHA 3aMOBHWMKOM PO3PaxyHKOBOIo(-mx) AokyMeHTa(-iB)®, wo nigTBepaXKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNageHHsa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM,;

- HaJaHHS 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

FapaHTii Ta 3acTepe)XXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTKM [TPUCTPIN, WOOO FKOro HagaBaTMMYyTbCA MOCAYrK,
nepenbadyeHi naHmMm CepBicoM, NPOTAroM 14 (HOTUMPHaOUATW) KaneHOaapHMX OHIB 3 4aTn

npuabaHHa gaHoro Cepsicy.

Ha 4ac HagaHHa nocnyr (BUMKOHaHHA pobiT), nepenbadeHux paHum CepBicoMm,

3aMOBHUKY He BUOAETbCA NiAMIHHWIA doHA,.

[na HagaHHa nocnyr, nepenbavyeHmx gaHnM CepBicoM, 3aMOBHWK 3060B'A3aHUIN HadaTH

BukoHaBUto MNpuncTpin, BioB'a3aHMM Big BCix 06MiKOBMX 3anmciB Ta 6e3 naponis.

BMKoHaBeLb He Hece Oyab-AKOi BiAMOBIiOanbHOCTI 33 36epeXXeHHA OaHUX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNpuUCTpoOI.

YBArlA! 3 MOMeHTY HagaHHA nocnyru «PeMoHT» abo «O6MiH» BBaXKAETbCS, LLLO MOCAYTN,
nepenbadeHi ymoBamu CepBicy HagaHi BrKoHaBLEM HaNeXXHo, AKiCHO, B MOBHOMY
06CcA3i 4OCTPOKOBO i, BignoBiaHO, CepBiC BBAXXAETbCHA TAaKUM, LLLO AOCTPOKOBO MPUMMNHUB
CBOIO fito.

TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBOix 3060B'sA3aHb, Nnepen6avyeHnx ymoBamm CepsBicy, ane He goslie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

3AXUCT AUCINIEIO HA 6 MICHLIB

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:

v cMapTHOHMU,

v NnaHLweTw,

Hagdani 3a TEKCTOM — [MpUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:
- Ma€ cepinHniM Homep abo IMEI;

- € HOBUM,;

- NpmnabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoM.

MNocnyru, wo nepea6ayeHi B MeXkax Cepsicy:
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PeMOHT aucnneHoro Moaynsa MpPUCTPOIO - YCYHEHHA MOLLKOOXKeHb" ancnnemHoro
Moayna MpUCTPOIO, BKIOYAOUM 3aMiHy MOLLIKOOXKEHUX AeTanel Ta 3anacHMX YacTuH

(Hagasi 30 TEKCTOM — PEMOHT);
ABO

O6MiH Mpuctpoilo Ha nopapyHKoBuM cepTUdikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(N'aToecaT BiOCOTKIB) HOMiIHaNbHOI BapToCcTi NpuabaHoro [1pUCTpolO 3a YMOBM
HeOOoLUiNbHOCTI®S Ta/abo HEeMOXKTMBOCTI® 30iMCHEeHHA PeMoHTY (Hagasi 30 TeKCToM —
O6MIH).

YBATA! Bci nocnyrn HAgdalTbCS BUK/IIOYHO 30 yYMOB TA B rOpsiAKY, MpPsSMO
Bun3Ha4yeHux CepBicom, [JoroBopoM npo HAQAQHHS MOC/yr (BUKOHAHHSI po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHUM CepBicOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHWMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuwye 14 (YOTUPHaOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUNaaKy He akTuBaLii, HeKoOpeKTHOI abo
HeCBO€eYaCHOI akTuBaLii CepBicy, MOro Aia NpunNmMHAeTbed, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HagaeTbCa NPOTAroM CTPOoKy Aii CepBicy Ha TepuUTopii cCepBICHUX
LeHTpiB BukoHaBUA NpoTaroM 14 (4oTMpHaguaTn) poboumx OHIB 3 OHA MpoBeaeHHSa

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THOYHO):

- YnHHocCTI CepBicy'™;

- HErapPaHTIMHOCTI BUMaaKy*, WO BCTAaHOBOETLCS B NPOLEC] Oi1arHOCTUKM,

- OOLINBbHOCTI Ta MOX/TMBOCTI NpoBeAeHHA PEMOHTY;

- BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo Bmxoay 3 naay eneKTPoHikM MpucTpoto;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
Po6IT) Ta [JJoaaTKiB 00 HbOrO;

- HagaHHS 3aMOBHUMKOM [1pPUCTPOO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMCSi HaNeXHo
3aMNoOBHEHOr0 rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MeYdaTkyM NpoaaBLs;

- HagaHHA 3aMOBHMKOM pPO3PaxXyHKOBOro(-nx) OOKyMeHTa(-iB)®, aki nigTBepOXXytoTb

NnpuaobaHHa MpucTtpoto Ta CepsBicy.
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Mocnyra «O6MiH» HagaeTbCcs NPOTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTPiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumnx AHIB 3 OHA NPpOoBeOeHHSA OiarHOCTUKMU

33 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUK/TKOYHO):

4YnHHOCTI CepBicy';

HerapaHTilZHOCTi ananKy", LLLO BCTAaHOB/TIOETbCH B rlpoueci OIarHOCTUKMU;

He[oLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHS PeMoHTY;

BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo BMXoay 3 Nafy eNeKTPOHIKM MpUcTpoto;

BioNoBigHOCTI NpucTpoto ymoBam CepsBicy, [JoroBopy Npo HagaHHA Mocnyr (BMKOHaHHA
po6iT) Ta JJoaaTKiB 00 HbOTO;

- HaJaHHA 3aMOBHUKOM TPUCTPOI B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HaneHo

3aNnoBHEHOIo rapaHTi|7|Horo TaloOHYy Bl/IpO6Hl/IKa 3 BiOTMCKOM MeyaTku nponaBLu4,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYyMeHTa(-iB)®, Wwo niaTBepoXXye(loTb)

npuabaHHa MpucTpoto Ta Cepsaicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHUM 3 BUKOHaBLEM,;
- HagaHHA 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

*3annTTta MpUcTpolo — noTpannaHHa Byab-aKoi pianHKM Ta/abo Bosory (B TOMy YMChi
napy) B/Ha MpUCTpIN, WO NpU3Beno A0 YacTKOBOi abo MOBHOI BTPaTW MpaLe3naTHOCTI

MpucTpoto Ta/abo OKPEMUX MOro CKMagOoBUX YaCTUH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMYTbCS MOCNYrw,
nepenbadeHi gaHnM CepBicoM, MPOTAroM 14 (YOTUPHAOUATY) KaneHOapHMX OHIB 3 aTu
npuabaHHa gaHoro Cepsicy.

Ha 4ac HagaHHa nocnyr (BMKOHAHHA pobiT), mepenbadeHux pOaHuM CepBicoMm,

3aMOBHUKY HE BUOAETLCSA MiAMIHHMM QOHA,.

[na HagaHHA nocnyr, nepenbadeHmnx gaHm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH
BurkoHaBUto MpUcTpin, BiaB'A3aHMM BiO BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.
BMKoOHaBeLb He Hece Oyab-AKOi BiAMOBIOaNbHOCTI 3@ 36epeXXeHHA OaHUX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA! 3 MOMEHTY HagaHHSa nocnyrm «<PeMoHT» abo «OBMiH» BBaXKAETbCH, LLO MOCNYrH,

nepenbadeHi ymoBamu CepBicy HagaHi BrKoOHaBLEM HaNeXHo, AKiCHO, B MOBHOMY
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06ca3i AOCTPOKOBO i, BiAnoBiaHoO, CepBic BBAaYAETbCA TAKMM, LLIO AOCTPOKOBO NPUMUHMB

CBOIO [ito.
YBArA!

Aisa A[aHoro CepBicy MNOLWMPIOETLCA BUK/IIOYHO HA BUNABKN MeXAHIYHOro
MOLWKOMIKEeHHS AncrienHoro mMoayns 1a/a6o ceHcopHoro ekpdaHy lMpuctporo. Y
BUNAAKY HASIBHOCTI a60 BMSB/NIeHHA B npoueci AiarHocTukmn pegexrtis Ta/ab6o
MosIoOMOK Ta/a60 rnowwKoa)X<eHb iHLWNX AeTasnen Ta/a60 3anacHNx YacTmH MpucTporo,
3aMOBHUK MOXKe 3aMOBUTU MOC/Iyru rno peMoHTy (BiAHOB/I€HHIO) TAKUX getasien
Ta/a60 3anacHUX 4acTUH [OAATKOBO, 3rigHo Tapugis BukoHaBUSs, AiloYNX HA

MOMEHT 30MOBJI€HHSI.

Adis paHoro CepBicy He pO3MNOBCIOAXYETbCA HA BUMNAOKU MOLUKOOXEHHS
AucnneiHoro moAynsa Ta/a6o ceHcopHoro eKpaHy [IpucTpolo 4Yepes 3aaUTTS*
Mpucrpoio abo Buxig 3 n1agy eneKTpPoHikn MpucrTpoio.

TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMM cBOiX 3060B'A3aHb, Nnepeab6ayeHnx ymosamm CepBicy, ane He gosLle 6

(wecTKn) MicauiB 3 MOMeHTY Npua6aHHA Cepsicy.

3AXUCT AUCIJIEIO HA 12 MICALUIB

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy po3MOBCIOYKYETbCA Ha Taki BUOU TEXHIKM Ta obnagHaHHSA:
v cMapTHOHMU,

v NnaHLweTw,

Hagdani 3a TEKCTOM — [MpUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:
- Ma€ cepinHniM Homep abo IMEI;

- € HOBUM,;

- NpmnabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoM.

MNocnyru, wo nepea6ayeHi B MeXkax Cepsicy:
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PeMOHT aucnneHoro Moaynsa MpPUCTPOIO - YCYHEHHA MOLLKOOXKeHb" ancnnemHoro
Moayna MpUCTPOIO, BKIOYAOUM 3aMiHy MOLLIKOOXKEHUX AeTanel Ta 3anacHMX YacTuH

(Hagasi 30 TEKCTOM — PEMOHT);
ABO

O6MiH Mpuctpoilo Ha nopapyHKoBuM cepTUdikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(N'aToecaT BiOCOTKIB) HOMiIHaNbHOI BapToCcTi NpuabaHoro [1pUCTpolO 3a YMOBM
HeOOoLUiNbHOCTI®S Ta/abo HEeMOXKTMBOCTI® 30iMCHEeHHA PeMoHTY (Hagasi 30 TeKCToM —
O6MIH).

YBATA! Bci nocnyrn HAgdalTbCS BUK/IIOYHO 30 yYMOB TA B rOpsiAKY, MpPsSMO
Bun3Ha4yeHux CepBicom, [JoroBopoM npo HAQAQHHS MOC/yr (BUKOHAHHSI po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHUM CepBicOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHWMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuwye 14 (YOTUPHaOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUNaaKy He akTuBaLii, HeKoOpeKTHOI abo
HeCBO€eYaCHOI akTuBaLii CepBicy, MOro Aia NpunNmMHAeTbed, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HagaeTbCa NPOTAroM CTPOoKy Aii CepBicy Ha TepuUTopii cCepBICHUX
LeHTpiB BukoHaBUA NpoTaroM 14 (4oTMpHaguaTn) poboumx OHIB 3 OHA MpoBeaeHHSa

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THOYHO):

- YnHHocCTI CepBicy'™;

- HErapPaHTIMHOCTI BUNaaKy*, WO BCTAaHOBOETLCS B NPOLUEC] Oi1arHOCTUKM,

- OOLINBbHOCTI Ta MOX/TMBOCTI NpoBeAeHHA PEMOHTY;

- BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo Bmxoay 3 naay eneKTPoHikM MpucTpoto;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
Po6IT) Ta [JJoaaTKiB 00 HbOrO;

- HagaHHS 3aMOBHUMKOM [1pPUCTPOO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMCSi HaNeXHo
3aMNoOBHEHOr0 rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MeYdaTkyM NpoaaBLs;

- HagaHHA 3aMOBHMKOM pPO3PaxXyHKOBOro(-nx) OOKyMeHTa(-iB)®, aki nigTBepOXXytoTb

NnpuaobaHHa MpucTtpoto Ta CepsBicy.
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Mocnyra «O6MiH» HagaeTbCcs NPOTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTPiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumnx AHIB 3 OHA NPpOoBeOeHHSA OiarHOCTUKMU

33 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUK/TKOYHO):

4YnHHOCTI CepBicy';

HerapaHTilZHOCTi Bl/lﬂa,EI,Ky4, LLLO BCTAaHOB/TIOETbCH B rlpoueci OIarHOCTUKMU;

He[oLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHS PeMoHTY;

BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo BMXoay 3 Nafy eNeKTPOHIKM MpUcTpoto;

BioNoBigHOCTI NpucTpoto ymoBam CepsBicy, [JoroBopy Npo HagaHHA Mocnyr (BMKOHaHHA
po6iT) Ta JJoaaTKiB 00 HbOTO;

- HaJaHHA 3aMOBHUKOM TPUCTPOI B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HaneHo

3aNnoBHEHOIo rapaHTi|7|Horo TaloOHYy Bl/IpO6Hl/IKa 3 BiOTMCKOM MeyaTku nponaBLu4,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYyMeHTa(-iB)®, Wwo niaTBepoXXye(loTb)

npuabaHHa MpucTpoto Ta Cepsaicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHUM 3 BUKOHaBLEM,;
- HagaHHA 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

*3annTTta MpUcTpolo — noTpannaHHa Byab-aKoi pianHKM Ta/abo Bosory (B TOMy YMChi
napy) B/Ha MpUCTpIN, WO NpU3Beno A0 YacTKOBOi abo MOBHOI BTPaTW MpaLe3naTHOCTI

MpucTpoto Ta/abo OKPEMUX MOro CKMagOoBUX YaCTUH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMYTbCS MOCNYrw,
nepenbadeHi gaHnM CepBicoM, MPOTAroM 14 (YOTUPHAOUATY) KaneHOapHMX OHIB 3 aTu
npuabaHHa gaHoro Cepsicy.

Ha 4ac HagaHHa nocnyr (BMKOHAHHA pobiT), mepenbadeHux pOaHuM CepBicoMm,

3aMOBHUKY HE BUOAETLCSA MiAMIHHMM QOHA,.

[na HagaHHA nocnyr, nepenbadeHmnx gaHm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH
BurkoHaBUto MpUcTpin, BiaB'A3aHMM BiO BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.
BMKoOHaBeLb He Hece Oyab-AKOi BiAMOBIOaNbHOCTI 3@ 36epeXXeHHA OaHUX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA! 3 MOMEHTY HagaHHSa nocnyrm «<PeMoHT» abo «OBMiH» BBaXKAETbCH, LLO MOCNYrH,

nepenbadeHi ymoBamu CepBicy HagaHi BrKoOHaBLEM HaNeXHo, AKiCHO, B MOBHOMY
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06ca3i AOCTPOKOBO i, BiAnoBiaHoO, CepBic BBAaYAETbCA TAKMM, LLIO AOCTPOKOBO NPUMUHMB

CBOIO [ito.
YBArA!

Aisa A[aHoro CepBicy MNOLWMPIOETLCA BUK/IIOYHO HA BUNABKN MeXAHIYHOro
MOLWKOMIKEeHHS AncrienHoro mMoayns 1a/a6o ceHcopHoro ekpdaHy lMpuctporo. Y
BUNAAKY HASIBHOCTI a60 BMSB/NIeHHA B npoueci AiarHocTukmn pegexrtis Ta/ab6o
MosIoOMOK Ta/a60 rnowwKoa)X<eHb iHLWNX AeTasnen Ta/a60 3anacHNx YacTmH MpucTporo,
3aMOBHUK MOXKe 3aMOBUTU MOC/Iyru rno peMoHTy (BiAHOB/I€HHIO) TAKUX getasien
Ta/a60 3anacHUX 4acTUH [OAATKOBO, 3rigHo Tapugis BukoHaBUSs, AiloYNX HA

MOMEHT 30MOBJI€HHSI.
Adis paHoro CepBicy He pO3MNOBCIOAXYETbCA HA BUMNAOKU MOLUKOOXEHHS
AucnneiHoro moAynsa Ta/a6o ceHcopHoro eKpaHy [IpucTpolo 4Yepes 3aaUTTS*
Mpucrpoio abo Buxig 3 n1agy eneKTpPoHikn MpucrTpoio.

TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBOiX 3060B'sA3aHb, Nnepea6avyeHnx ymoBamm CepsBicy, ane He goslue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

OBMIH 'AOXKETA

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy po3nNOBCIOOXKYETbCA Ha:

- MOGIiNbHI TenedoHw,

- CMapTPOHMU,

- MNaHLEeTK,

- CMapT-rogMHHMKMN,

- HOYTOYKW,

- Teneizopwu,

Hagdani 3a TEKCTOM — [pUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:

- Ma€ cepinHniM Homep abo IMEI;
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- € HOBUM;

- Npuab6aHo 3aMOBHUKOM oHo4YacHO® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

O6MiH lMpucTpolo Ha nNoJapyHKoBUM cepTudikaT® HOMIHANbHOK BapTICTO, dKa
CTaHOBUTb 75% (ciMoecaT M'aTb BIiACOTKIB) BapToCTi npuabaHoro [MMpUCTPOLD, LWO
BiooOpa)keHa B pPO3paxXyHKOBOMY OOKYMEHTI, — MOXNMBUM 33 YMOBWM BiOAMOBIOHOCTI
MNpuUCcTpoo BMMOraM, BUHa4YeHUM OaHUM CepBIiCOM, a TAaKOXK yKageHHsa [1oroBopy MiHM

3 BukoHaBuUeM (Hagasii 3a TekcTtom — O6MIH).

YBATA! Bci nocnyrn HAgdlTbCS BUK/IIOYHO 30 yYMOB TA B roOpsigKy, MpsMO
Bun3Ha4yeHnx Cepsicom, [JoroBopoM npo HAQAQHHS MNOCayr (BUKOHAHHSI po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBM Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHUM CepBicOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogae 3a TenedpoHoMm 0-800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTuBauii CepsBicy B CTPOK, WO He nepeBuwye 14 (YOTUPHAOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUNaaKy He akTuBaLii, HeKopeKTHoI abo

HeCBO€eYaCHOI akTuBaLii CepBicy, MOro aia NpunNmMHaeTbed, CepBic BTpadae cuny.
Mocnyra «O6MiH» HafdacTbCca MpPoOTAroM cTpoky [Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKOHaBLA, NPOTAroM 2 (ABox) poboumx OHIB 3 AHA MpOoBeAeHHS OiarHOCTUKMU

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUK/TKOYHO):

- MOBHOI MpaLe30aTHOCTI Ta HaNeXXHoro cTaHy NpuUcTpoto, 30KpeMa:

v TIpUCTPIN BMUMKAETbCA | 3aBaHTAXXYETbCA KOPEKTHa onepalinHa cucrtema (3a
HaaABHOCTI),

v’ eKpaH MNPUCTPOIO HE PO3BUTUI | HANEXXHO GYHKLLIOHYE,

v\ BigcyTHI oedeKTn MaTpuLi (BULBINI »XOBTI NIGMU Ha MaTPUL, 3aCBIiTNEHI OiNaHKM
MaTpuLI, BidWapyBaHHA CK/la Ha nepenHiv naHeni i 1.4.),

v/ CKaHep BiOOUTKY ManbLiiB HAaNeXXHO PYHKLLIOHYE (3a HAABHOCTI),

v IMEI ineHTndikyeTbca 3a gonomMoroto koMbiHauii * # 06 # i 36iraetbca 3 IMEI Ha
kopnyci Mpuctpoto Ta/abo cepinHuim HoMep MpUcTpoto 36iracTbcsd 3 CepiMHUM

HOMEPOM, 3a3HaUYEHMM B rapaHTIMHOMY TanoHi Ta/abo Ha ynakoBL,i BUPOBHUKA,
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v\ 30INCHEeHUN BUXiO 3 yCix 0B6MiIKOBMX 3arMmMCiB; He aKTUBOBAHWM 3aXUCT (YMOBMK ONA
CMapPTPOHIB);

- BigCcyTHOCTIi ©OyOb-9KMX rMopylWeHb YMOB eKkcnnyaTtauii [lMpucTpoto, 1Moro
TpaHCMNopTyBaHHSA Ta 36epiraHHA, Ki BU3HaYatloTbCA Ta BCTAHOB/IOIOTHCH BUPOOHUMKOM;
- NigTBEPAYXEeHHS Toro, Wo MNPpUCTpin He € BIiAHOBNEHUM;
- YmHHoOCTI CepBicy™;
- BianosigHocTi MpwucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHSA
po6iT) Ta JogaTKiB 00 HbOTO;

- HagAHHSA 3aMOBHUMKOM TMPUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YMCIi YMaKOBKMU

BMPOOHUKA;

- HagaHHA 3aMOBHWMKOM HaneXHO 3arnoBHEHOro FapaHTil;lHOFO TalloOHY Bl/IpO6Hl/IKa 3

BIOTMCKOM MeyaTKu poaaBLU4A,;

- HaaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKYMeHTa(-iB)®, Wo NiaTBepaXKYE(HOTb)

npuabaHHa MpucTpoto Ta Cepsicy;
- YKNageHHda 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;

- HagaHHSA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMNMH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO AKOro HagaBaTUMYTbCS MOCNYrw,
nepenbadveHi gaHnM CepBicoM, MPOTATroM 14 (YOTUPHAAUATY) KaneHOapHMX OHIB 3 4aTu
npuabaHHa gaHoro Cepsicy.

Ona HagaHHa nocnyr, NnepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMIN HaOATH

BurkoHaBUto MpuUcTpin, BiAB'A3aHMM BiO BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.
BrKoHaBelLb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3@ 30epe)XeHHs OaHUX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MpUCTpoi.

YBArTA! 3 MOMeHTY HagaHHA nocnyrm «O6MiH» BBAXKaEeTbCS, LLO MOCNyru, nepenbadveHi

yMoBaMu CepBicy HagaHi BUKoHaBLLEM HaMeyHOo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO

i, BiomoBigHO, CepBic BBa)AETbCA TaKMM, LLIO AOCTPOKOBO MPUMUHKB CBOO AilO.

TepMmiH gii Cepsicy:
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MouunHae cBin Nnepebir 3 gatm npuabaHHA CepBicy i TPMBa€E A0 NOBHOIro BUKOHAHHA
CTOpPOHaMMU CBOiX 3060B'A3aHb, Nnepen6aueHnx ymosamm Cepsicy, ane He goslie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

OXOPOHA, BIAMIHA!

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pPO3MNOBCIOOXYETLCA Ha OyOb-AKy TEXHiKy, SKa MpaLtoe Big enekKTpukmn®,
Hagani 3a TeKCToM — NPUCTPIn, WO BIANOBIAAE HACTYMHUM KpUTepiam:

- Ma€ cepinHMm HomMmep abo IMEI;

- rapaHTia B BUPOOHMKa CTaHOBUTb He MeHLWWe 12 (BaHaauaTK) KaneHoapHUX MicaLliBs;
- € HOBUM;

- NpnabaHo 3aMOBHMKOM ogHo4YacHO® 3 CepBicoMm.

*Ona ymoB gaHoro CepBicy A1 NOHATTA «TE€XHIKA, SKA MPALIO€E Big €/1eKTPUKU»

BUKOPUCTOBYETbCSH HACTYINHE BU3HAYEHHS: Lie rpuaaan (rpuctpoi), aKi MOXKyTb

MpPALUBATY Bif TPbOX AXKEPES XKUB/IEHHS:
1. Big po3eTKu,
2. Big 6aTaperiok abo aKyMynsaTopa,

3. Big nigkmoYeHHs / eNeKTPUYHOro KOHTAKTY 3 IHLWMM MPUCTPOEM, SKUL MPALIOE Bif
eIeEKTPUKM (HAMPpUKAQQ Grieluka MOXKe rnpAaLOBATU TiZIbKWU TOAI, KOJIW MiAK/I0YeHA 4O

BK/TFOYEHOIrO HOYTOYKQ).
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

O6MiH MMpucTpolo Ha noJapyHKoBUM cepTudikaT® HOMIHaANbHOK BapTICTO, dKa
cTaHOBUTb 100% (CcTO BIACOTKIB) BapTOoCTi NnpuabaHoro MpucTpoto, Wo BigobpaxkeHa B
PO3PaxyHKOBOMY [OOKYMEHTI, — MOX/MBMM 3a YMOBWM BIignoBigHOCTI [TpuCTpoto
BMMOraM, BM3Ha4YeHMM paHuM CepBiCOM, a TaKOX YKNnageHHAa [1oroBopy MiHM 3
BukoHaBuUeM (Hagasli 3a TeKcToM — O6MiH).

YBATrA! Bci nocnyrn HapgalTbCS BUK/IIOYHO 30 yYMOB TA B MNopsAKy, MpPsIMO

BU3Ha4YeHux CepBicoM, [JOroBopoM rnpo HAAQAHHSA Nnocsyr (BUKOHAHHSI po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi gaHMM CepBicoOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHS

3aMOBHWMKa, AKe BiH nopac 3a tTenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.
Mocnyra «O6MiH» HagaeTbca NpPoTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTPIiB BMKOHaBLA, NPOTAroM 2 (ABox) poboumx OHIB 3 AHA NpOoBeAeHHS OiarHOCTUKM

33 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUKJ/TKOYHO):

- MOBHOI NMpaLue3naTHocTI MpucTpoto;

- BigCcyTHOCTI 6yab-g9KMX rMopylleHb YMOB eKcnnyaTtauii TlMpucTpot, Moro

TPaHCMNOPTYBaHHA Ta 36epiraHHs:|, AKi BU3HAYalOTbCs Ta BCTAaHOBOKOTbCS Bl/IpO6Hl/1KOM;

- BIOCYTHOCTI cnigiB BUKOPUCTaAHHA TpUCTpOoto, B TOMY 4YUCHi 36epeXXeHO ToBapHMM
BUINa4, CHAOXMBYI Ta @YHKUIOHANbHI  BNACTUMBOCTI [MpUCTPOK, a TaKoX MOoro

KOMMeKTauito;

- [pUCTpin He € BIQHOBMNEHUM;

- YMHHoOCTI CepBicy™;

- BianosigHocCTI MpucTpoto ymoBaM Cepaicy, [JoroBopy nNpo HafgaHHA Nocnyr (BMKOHaHHA
po6iT) Ta JooaTkiB 40 HbOrO;

- HagaHHAa 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMNEKTHOCTI, B TOMY YMCIi yMNaKOBKM

BUPOOHMKA (€ 060B'A3KOBOIO A19 TEXHIYHO CKNagHMX NoBbyTOBKMX TOBApPIB);

- HagaHHA 3aMOBHWMKOM HaNeXHO 3arMoBHEHOro FapaHTil;IHOFO TalloHy Bl/IpO6Hl/IKa 3

BiATVUCKOM MeYvyaTKuy NpoaaBLg;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB), Wwo nigTBepoXXKye(loTb)

NpuabaHHa Mpuctpoto Ta Cepsicy;
- yKNnageHHa 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

- HaJaHHS 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta ITMH.
FapaHTii Ta 3acTepeXXeHHN:

[na HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH

BurkoHaBUto MpuUcTpin, BiaB'A3aHMM Big BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.

BMKoOHaBeLb He Hece Oyab-AKOi BiAMOBIOaNbHOCTI 3@ 30epeXXeHHsa OaHUX (KOHTaKTW,

$oTO, Bigeo Ta iH.) Ha MNpUcTpoi.
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YBArTA! 3 MOMeHTY HagaHHA nocnyrm «O6MiH» BBAXKAETbCSH, LLO MOCNyru, nepenbadveHi
yMoBaMu CepBicy HagaHi BukoHaBLEM Hanle)XHOo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO
i, BignoBigHO, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMNMHUB CBOO Oit0.

TepMmiH gii Cepsicy:

MounHae cBin nepebir 3 15 (N'aTHaguaToro) AaHSA BiAa AaTU nNpua6aHHa Cepsicy i
TPMBAE AO MOBHOINO BMKOHAHHA CTOPOHAMU CBOiX 3060B'A3aHb, Nepepg6ayvyeHUx
yMmoBamMu CepBicy, ane He pgoslue 30 (TpMAUATH) KaJleHAAapPHUX OHIB 3 4aTn HabpaHHS

4UMHHocTi CepBicom.

NMPOBHA NOKYIKA HA 365 1HIB

ToBap, WoAo0 9KOro HagaBaTUMYTbCS NOC/YrM (BUKOHYBaTUMYTbCSl po60TH):

[ig CepBicy pO3MNoOBCIOOYKYETbCA Ha TOBaPU, Mepenik AKMX Y3rogXXeHo Mixx BrKoHaBLEeM
Ta MNpopaBLeM, OKpiM:

- ByOb-9KOI TEXHIKW, 9Ka NpaLoe Bio eneKTpukmn®,

- TOBapIB, LLO He NigaaratoTb MOBEPHEHHIO BiANoOBiAHO A0 NocTaHoBM KabiHeTy MiHICTpiB

YKpaiHM "T1po peani3auito OKpeMMX MOMNOXKEHb 3aKOHY YKpaiHu "lpo 3aXMCT npasB

crioXkuBadis" Big 19 6epesHs 1994 poky N2 172 (https://zakon.rada.gov.ua/laws/show/172-

94-%D0%BF#Text), Hanani 3a TeKCToM — ToBap, LLO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:

- € HOBUM,

- € TOBApPOM HaseXHoi AKOCTi — To6TO BIacTMBOCTI ToBapy BiAMOBIAAOTb BUMOram,
BCTAHOB/IEHUM ON14 L€l KaTeropii NpoaykKLuii y HOPMaTUBHO-MPAaBOBUX aKTax Ta YyMOBaXx

OO0roBOPY MK MPOoAdaBLIEM Ta CMOXMBAYEM,;
- NpmnabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicom.

*Ona ymoB gaHoro CepsBicy A/1S1 NOHATTA «TE€XHIKdA, SIKA NMPALUio€E Big €/1IeKTPUKU»

BUKOPUCTOBYETbCA HACTYNHE BWU3HAYEHHS: Lie rpuaaauv (MpucTpoi), aKi MOXKyTb

MPALUBATY Bif TPbOX AXKEPEST XKUB/IEHHS:
1. Big po3eTKu,

2. Big 6aTtaperiok ab6o aKyMy/IaTopaq,
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3. Big nigkmtoyYeHHs / eneKTpUYHOro KOHTAKTY 3 iHLWMM MPUCTPOEM, SKUL MPALIOE Bif
eIeKTPUKM (HAMpuKAQg ¢ielka MoxXe rnpaLoBATY TiZIbKW TOAl, KOIW MigK/ItoYeHa 4O
BKJTIOYEHOIro HOYTOYKQ).

! QeranbHy iHpopmMauito npo nepenik ToBapy, HaQ SIKMA PO3MOBCIOAXKYETbCS Ais

Cepsicy yTouHiouTe y lNMpogasus.
Mocnyruy, Wwo nepep6ayeHi B Mexkax Cepsicy:

O6MiH ToBapy Ha nogapyHKoOBUM cepTUPIKaT®? HOMiIHANbHOK BaPTICTIO, AKa 3aNeXunTb
CTPOKY nepebyBaHHA ToBapy Yy B/IACHOCTI (BMKOPWCTAHHI) 3aMOBHMUKA, LWO

BiApaXx0OBYETbCH Big AaTW NpumabaHHA:

15 - 45 gHiB — 100% (cTo BiACOTKIB) BapToCTi mMpuabaHoro ToBapy, WO BigobparkeHa B
PO3pPaxyHKOBOMY OOKYMEHTI;

46 - 180 oHiB — 85% (BiciMgecaT n'aTb BiOgCOTKIB) BapTOCTi MpuabaHoro ToBapy, WO
BioobGparkeHa B pO3paxyHKOBOMY OOKYMEHTI;

181- 365 gHiB—70% (ciMoecaT BiACOTKIB) BapToCTi MpuabdaHoro ToBapy, Lo BigobpaykeHa
B PO3PaxXyHKOBOMY OOKYMEHTI;

— MOXX/IMBUIM 3a YMOBM BIiAMOBIOAHOCTI TOBapy BMMOram, BU3Ha4YeHUM gaHunM CepBicoM,
a TaKOXK yKnageHHsa [JoroBopy MiHM 3 BukoHaBuUeM (Hagasii 3a TeKkCcTom — O6MiIH).

YBATA! Bci nocnyrn HagdlTbC BUK/IIOYHO 30 yYMOB TA B rOpsigKYy, MPsSIMO
Bun3Ha4yeHux CepsBicom, [JoroBopoM npo HAQAQHHS MNOCAyr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbcs!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

Mocnyra «O6MiH» HagaeTbCcs MPOTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTpIiB BMKOHaBLS, NpoTaroM 2 (4Box) poboumx OHIB 3 AHA MpoBeAeHHS OiarHOCTUKM

33 HACTYMNHUX YMOB (B TOMY YMCi, afle He BUK/KYHO):

- BiICYTHOCTI OyaOb-AKMX MOpYyLLUEeHb YMOB eKcryaTalii ToBapy, MOro TpaHCrnopTyBaHHSA

Ta 36epiraHH¢I, AKi BU3HA4YatoTbCA Ta BCTAHOBMOKOTbLCA Bl/IpO6HI/IKOM;

- BigCyTHOCTI cnifiB BUKOpUCTaHHA ToBapy, B TOMY YMCNi 36epeXkeHo TOBapHWM BUMNa,

CMOXXMBYI Ta GYHKLIOHaNbHI BMACcTMBOCTI ToBapy);
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- YUnHHoOCTI CepBicy'™;
- BignoBigHocTi ToBapy yMoBam Cepsicy, [1oroBopy npo HagaHHA nocnyr (BUKOHaHHA
Po6IT) Ta [JJoaaTKiB 00 HbOrO;

- HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i YNaKOBKM

BMPOOHUKA;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKyMeHTa(-iB)3, o nigTBepoXXye(oTb)

NnpuaobaHHa ToBapy Ta CepBicy;
- yKnageHHs 3aMoBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMNMH.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTKM ToBap, WOAO $@KOro HagaBaTUMYTbCA MOCAYMK,
nepenbayeHi gaHmM CepBicoM, NPOTAroM 14 (HOTUPHaOUATW) KaneHgapHUX OHIB 3 aTtu

npuabaHHa gaHoro Cepsicy.

YBArlA! 3 MOMeHTY HagaHHA nocnyrm «OBMiH» BBAXKaeTbCSH, LLO MOCNyrn, nepenbadveHi
ymMmoBamum CepBicy HagaHi BUKOHaBLEM HaNeXHO, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO
i, BigrnoBigHoO, CepBiC BBAXKAETbCH TaKMM, LLLO OOCTPOKOBO MPUMNMHUB CBOO fit0.

TepMiH aii Cepsicy:

MouunHae cBin nepebir 3 15 (N'aTHaguaToro) AHA BiA AaTU nNpua6aHHa Cepsicy i
TPMBaAE OO MOBHONO BMKOHAHHA CTOPOHaAMU CBOiX 3060B'A3aHb, Nepepb6ayvyeHUx
ymoBamMu Cepsicy, anie He goBwe 365 (TPbOXCOT WICTAECATU N'ATU) AHIB 3 AaTU

HabpaHHSA YMHHOCTI CepBicoM.

OBMIH ITPALLKN

ToBap, WoAo AKOro HagaBaTUMYTbCH NOC/Yru (BUKOHYBaTUMYTbCSl po60TH):

[ig CepBicy pO3MNOBCIOOXKYETLCA HA OKPEeMI KaTeropii OMTaumnx irpallokK, nepenik aKmx

Y3roa)KeHo Mixx BrKoHaBLEeM Ta MNpoaaBLEM, OKPIM:

- ONTAYUX iIrpalloK M'aKUX,

- ONTAYMX IFPALLOK NIYMOBMX HaQYBHMUX,

Hagani 3a TeKCToM — ToBap, WO BigMoBigae HAaCTYMHUM KpUTepiam:
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- € HOBUM;

- € TOBAPOM HaNeXHOoi AKOCTi — TO6TO BfacTUBOCTI ToBapy BiAMOBiOalOTb BMMOram,
BCTAHOBMIEHMM ON4 UI€l KaTeropii NpoaykKLii y HOpMaTMBHO-MPAaBOBMX aKTax Ta yMOBaXx

OOroBOPY MiXK MPOoOaBLLEM Ta CMOXKUBAYEM;
- NpnabaHo 3aMOBHWKOM ofHo4YacHOo® 3 CepBicoMm.

! AeranbHy iHpopmauio npo nepenik ToBapy, HA SIKMA PO3MOBCIOAXKYETbCS Ais

Cepsicy yTouHiouTe y lNMpogasus.
Mocnyruy, Wwo nepepa6ayeHi B Mexxax Cepsicy:

O6MiH ToBapy Ha NnogapyHKoBUM cepTUdIKaT® HOMIHAIbHOK BAPTICTIO, AKa CTAaHOBUTb
100% (cTo BiACOTKIB) BapTOCTi NpuabdaHoro ToBapy, Lo BiooOpa)keHa B pO3paxyHKOBOMY
OOKYMEHTI, — MOXX/TMBUIM 332 YMOBMW BIAMNOBIAHOCTI TOBapy BMMOraM, BU3HaYEHUM OaHUM
CepBicOM, a TaKOX yKNnageHHa [JoroBopy MiHWM 3 BUKOHaBUEM (HOOAQ/I 30 TEKCTOM —
O6MiH).

YBATA! Bci nocnyrn HAgdalTbCS BUK/IIOYHO 30 yYMOB TA B rOpsigKy, MpPsIMO
Bun3Ha4yeHux CepsBicom, [JoroBopoM npo HAQAQHHSA MNOC/yr (BUKOHAHHSI po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:
Mocnyrn, wo nepenbadeHi gaHum CepBicoM, HadalTbCA Ha MiAcTaBi 3aMOBNEHHA

3aMOBHUKKa, 9Ke BiH noaac 3a tTenedpoHomM 0-800-30-50-24 abo Ha canTi www.support.ua.

MNocnyra «O6MiH» HafdacTbCca MPOTAroM CTpoky [fii CepBicy Ha TepuUTopii cepBiCHUX
LeHTpIiB BMKOHaBLA, NPOTAroM 2 (ABox) poboumx OHIB 3 AHA MpOoBeAeHHS OiarHOCTUKMU

3a HACTYMNHUX YMOB (B TOMY YMCcAi, afle He BUK/KYHO):

- BiACyTHOCTI Byab-aKMX NopyLUeHb YMOB eKcryaTallii ToBapy, MOro TpaHCMopTyBaHHS

Ta 36epiraHH¢I, AKi BU3HA4YatloTbCA Ta BCTAHOBMOKOTbLCA Bl/IpO6HI/IKOM;

- 36epe)KeHOCTi TOBapPHOro BUMNAQy, CroXMBUMX Ta PYHKLIOHANbHUX BacTUBOCTEM

ToBapy;
- YnHHoCTI CepBicy'™;
- BignoBigHocTi ToBapy yMoBaM Cepsicy, [1oroBopy npo HagaHHA nocnyr (BUKOHaHHA

pPo6iT) Ta JooaTkiB 40 HbOrO;
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- HagaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMMNEKTHOCTI, B TOMY UYMCi M YNAaKOBKMU

BMPOOHMKaA (33 HAABHOCTI);

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)3, Wwo nigTBepoXXye(oTb)

NnpuaobaHHa ToBapy Ta CepBicy;
- ykrnageHHs 3aMoBHUKOM [loroBopy MiHU 3 BMKOHaBLEM;

- HadaHHA 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

YBArlA! 3 MOMeHTY HagiaHHA nmocnyrm «OBMiH» BBAXKaeTbCH, LLO MOCNyrn, nepenbadveHi
ymoBamum CepBicy HagaHi BMKOHaBLEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO
i, BianoBigHo, CepBiC BBAaXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHWB CBOLO Ait0.

TepMiH gii Cepsicy:

MounHae cBin nepebir 3 15 (N'aTHaguaToro) AHA BiA AaTU nNpua6aHHa Cepsicy i
TPUBAE OO MNOBHOINO BMKOHAHHA CTOPOHAMM CBOiX 3060B'A3aHb, Nepeab6ayvyeHUX
ymoBamMu Cepsicy, ane He goBlle 365 (TPbOXCOT WICTAECATU N'ATU) AHIB 3 AaTU

HabpaHHSA YMHHOCTI CepBicoM.

3AXUCT TA OBMIH FAOXKETA

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Ppo60TH):

[iga CepBicy pO3MNOBCIOOXKYETbCA Ha:

- MOGinbHi TenedoHw,

- CMapTPOHMN,

- NNaHLWeTK,

- CMapPT-TrOOUHHUKMN,

- HOYTOYKW,

- Teneizopwu,

Hagdani 3a TeKCToM — IMpUCTPIn, Lo BiAMNOBIOAE HACTYMHMM KPUTEPIAM:
- Ma€ cepinHMm HomMmep abo IMEI;

- € HOBUM,;

- NpmnabaHo 3aMOBHMKOM ogHo4YacHO® 3 CepBicoMm.
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Mocnyruy, Wwo nepepa6ayeHi B Mexxax Cepsicy:

PeMOHT [MpucTtpolo — YyCyHeHHa MnolwKomKkeHb" [MpUCTpoto, BK/IOYAlOUM 3aMiHy

MOLWKOOXKEHMX AeTallen Ta 3anacHMX YaCTUH (HClﬂClﬂi 30 TEKCTOM — PeMOHT);
ABO

O6MiH MpucTpolo Ha nopapyHKoBuM cepTudikaT® HOMiIHaNbHOK BapTICTIO, fAKa
CTaHOBUTb 50% (N'aTOoecaT BiACOTKIB) HOMiHaNbHOI BapTOCTI” NpuabaHoro MpucTpoto,
LLIO BigobpaykeHa B POo3paxyHKOBOMY OOKYMEHTI, — MOXX/TMBUM 33 YMOBW HEOOLLiNIbHOCTIS

Ta/abo HEMOXKITMBOCTI® 30iNCHEHHA PEeMOHTY (Hagasni 3a Tekctom — O6MiH 50%);
ABO

O6MiH MpucTpolo Ha nopapyHKoBuu cepTudikaT® HOMiIHaNbHOK BapTICTIO, fAKa
CTaHOBUTb 75% (ciMgecdaT n'dTb BiACOTKIB) BapTocTi’ mpuadaHoro [MpucTtpoto, Wo
BioobGpa)keHa B PO3PaxyHKOBOMY OOKYMEHTI, — MOX/MBUIN 33 YMOBW BiAMNOBIOHOCTI
MpUCTPO BUMOraM, BUSHaAYEHUM OaHUM CepBiCOM, a TaKOX YK1ageHHAa [1oroBopy MiHU

3 BukoHaBueM (Hagasi 3a TekcTom — O6MIH 75%).

YBATA! Bci nocnyrm HaAAAiloTbCS BUKJ/TIOYHO 30 YMOB TA B MNOpSAKY, MPSMO
Bn3Ha4yeHux Cepsicom, [JOroBopoM npo HAQAQHHS NOocayr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOakTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH noaae 3a TenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBWM akTuBauii Cepsicy B CTPOK, WO He nepeBuUllye 14 (4OoTUMpHaZUATK)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBalii, HEKOpPeKTHOI abo
HecBO€YaCcHOI akTMBaUii CepBicy, MOro gia npuUnmnHAaeTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HAaOaeTbCa NPOTAroM CTPOKY Aii CepBicy Ha TePUTOPIi CepPBICHUX
LeHTpIiB BMKOHaBLS B CTPOK, WO He MepeBULLYE 14 (YOTMPHAOUATM) poboYMX AHIB 3 OHA

NpoBeaeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMNCAI, a1€ HE BUKJTIOYHO):

- YnHHoCTI CepBicy'™;
- HErapaHTIMHOCTI BUNaaKy#4, WO BCTAHOB/IOETLCA B NpoLLecCi AiarHOCTUKM,

- BignosigHocTi MpucTpoto ymoBam CepBicy, [loroBopy Mpo HagaHHA MOCyr (BUKOHAHHS

pPo6iT) Ta JooaTkiB 40 HbOrO;
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- HaaHHSA 3aMOBHUMKOM [PUCTPOK B MOBHIM KOMMIEKTHOCTI;

- HagaHHSA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OoOKyMeHTa(-iB)®, Wo niaTBepaXKye(toTb)
NnpuaobaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH 50%» HaJacTbCa MPOTAroM CTpoky Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTPiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumnx AHIB 3 OHA NPpOoBeOeHHSA OiarHOCTUKMU

33 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUKJ/TKOYHO):

- YUnHHoCTI CepBicy'™;
- HEraPaHTIMHOCTI BUNaaKy*, WO BCTAaHOBMKOETLCSH B NPOLECI OiarHOCTUKM,
- HedoLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PEMOHTY;

- BianosigHocCTI MpucTpoto ymoBaM Cepaicy, [JoroBopy nNpo HafgaHHA Nocnyr (BMKOHaHHA

pPo6iT) Ta JJoaaTKiB 00 HbOTO;
- HaJaHHSA 3aMOBHUMKOM [MPUCTPO B MOBHIM KOMMIEKTHOCTI;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB)®, Wo nigTBepoXKye(loTb)

NnpuabaHHa Mpuctpoto Ta Cepsicy;
- yKNnageHHa 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;
- HaaHHAa 3aMOBHUMKOM KOMilM 3aMOBHEHKX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «O6MiH 75%» HafdaeTbCca NPOTAroM CTpoKy Aii CepBicy Ha TepUTOpIi cepBiCHMX
LeHTpIiB BMKOHaBLA, NPOTAroM 2 (ABox) poboumx OHIB 3 AHA MpOoBeAeHHS OiarHOCTUKMU

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUK/TKOYHO):

- MOBHOI MpaLe30aTHOCTI Ta HaNeyXHoro cTaHy NpuUcTpoto, 30KpeMa:

v TpUCTPiN BMUKAETbCA | 3aBAaHTaXXYETbCA KOPEKTHa oMepauinHa cuctema (3a
HasgBHOCTI),

v eKpaH MNpUCTpoto He PO3BUTUNM | HaNEXXHO PYHKLLIOHYE,

v’ BIOCYTHI oedeKTn MaTpuui (BULBIMI XXOBTI NIAMKM Ha MaTpWLi, 3aCBITNEHI OiINAHKM
MaTpuLI, BidlWapyBaHHA CK/a Ha NepenHin naHeni i 1.4.),

v/ CKaHep BiOAOUTKY ManbLiiB HAaNeXHo PYHKLLIOHYE (3a HagBHOCTI),

v IMEI ineHTndikyeTbca 3a gonomMoroto koMbiHauii * # 06 # i 36iraetbca 3 IMEI Ha
kopnyci Mpuctpoto Ta/abo cepinHUM HoMep MPUCTPOoIo 36iracTbcs 3 CepiHUM
HOMEPOM, 3a3HaYEeHMM B rapaHTIMHOMY TarnoHi Ta/abo Ha ynakoBL,i BUPOBHUKA,

v\ 30iNCHEHUIN BMXiO 3 yCiX 0ONIKOBMX 3aMMCIiB; He aKTUBOBAHWMIM 3axXMUCT (YMOBW ON14

CMapPTPOHIB);
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- BigcyTHOCTI 6yOb-9KMUX rMopyleHb YMOB eKcnnyaTtauii  lMpucTpoto, 1Moro
TpaHCNOpPTyBaHHA Ta 36epiraHHA, AKi BM3Ha4YatoTbCH Ta BCTAHOBMIOIOTLCA BUPOOHUKOM;
- NiATBEPAYKEHHS TOro, Wo MNpucTpin He € BIAHOBNEHUM,;

- YmHHoOCTI CepBicy™;

- BignosigHocTi MNpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
pPo6iT) Ta [JoaaTKiB 4O HbOTO;

- HagaHHA 3aMOBHUKOM [puUCTpoto B MOBHIM KOMMMEKTHOCTI, B TOMY ymcni YMNMaKOBKWM

BUPOOHUKA;

- HagaHHAa 3aMOBHWKOM HaneXHO 3arnoBHEHOro FapaHTil;lHOFO TalloOHY Bl/IpO6Hl/IKa 3

BIOTVMCKOM MeyaTKu poaaBLU4A,;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), Wo nigTBepoXKye(loTb)

npuabaHHa MpucTpoto Ta CepBsicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK MA€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMMYyTbCH MOCAYrw,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (HOTUPHaOUATWM) KaneHaapHMX OHIB 3 aTtu
npuaobaHHa gaHoro Cepsicy.

Ha 4ac HapmaHHa nocnyr (BMKOHaHHA pobiT), nepenbadeHux paHuM CepBicom,

3aMOBHUMKY HE BUOAETLCSA MIAMIHHMM GOHA,.

Ona HagaHHa nocnyr, NnepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMIN HaOATH
BurkoHaBUto MpuUcTpin, BiAB'A3aHMM BiO BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.
BrKoHaBelLb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3@ 30epe)XeHHs OaHUX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MpUCTpoi.

YBArlA! 3 MOMeHTY HafaHHAa nocnyrm «PeMoHT» abo «O6MiH 50%» abo «O6MiH 75%»
BBa)XAETbCH, WO Mocnyrn, nepenbadveHi ymoBamum CepBicy HagaHi BukoHaBueMm
HalleXXHO, AKIiCHO, B MOBHOMY 006CHA3i OOCTPOKOBO i, BignoBiaHO, CepBiC BBaXa€TbCA

TaKMM, IO AOCTPOKOBO MPUMMHMB CBOLO fito.

TepMmiH gii Cepsicy:
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MouunHae cBin Nnepebir 3 gatm npuabaHHA CepBicy i TPMBa€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBOixX 3060B'sA3aHb, Nnepen6avyeHnx ymoBamm Cepsicy, ane He goslue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

FrETb PEMOHTMU!

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia Cepgicy po3noBCIOOYKYETbCA Ha akcecyapu 6peHay Apple (iPhone), nepenik akmx
y3romxeHo Mix BumkoHaBueM Ta [lpogaBueM, Hagani 3a TeKcToM — [pucTpin, Wo

BiOMOBIOAE HACTYMHMM KPUTEPIAM:

- Ma€ cepinHnimMm Homep abo IMEI;

- rapaHTia Bi BUPOOHMKA CTaHOBUTb He MeHLe 12 (OBaHaauAaTK) KaneHoapHUX MicaLiB;
- € HOBUM;

- Npuab6aHo 3aMOBHUKOM ofjHo4YacHO® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Y BunagKy suxopny MpucTpolo 3 aay B rapaHTiMHUX® BUNagKax:

3aMiHa MpUCTpPOIO Ha aHANOrYHUMA NPUCTPIN' — 30iMCHEHHA 0BMiHY MPUCTPOO Ha
aHanoriyHMm nNpucTpin' Ha nigctasi JoroBopy MiHW (HQQA/i 3Q TEKCTOM — 3aMIiHA
rapaHTINHQ).

Y BunagKy suxoay MpucTpolo 3 napay B HerapaHTiMHMX* BUNagKax:

3aMiHa MNMpuUcTpolo Ha aHaANOrYHUI' — 3aiMCHEHHA 0BMIHY NPUCTPOI Ha aHaNoriYHUM
NpucTpin' Ha nigcTai JloroBopy MiHW (Ha4A/1i 30 TEKCTOM — 3AMIHQ HErAPAHTIMHA).
YBATA! Bci nocnyrn HAgdAloTbCs BUK/IIOYHO 30 yYMOB TA B rOpsiAKY, MPsSMO
Bu3Ha4yeHux CepsBicom, [JoroBopoM nNpo HAAQAQHHS NOCAyr (BUKOHAHHSI po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicoM, HagatoTbCA Ha MiacTaBi 3aMOB/IEHHS
3aMOBHMKa, 9Kke BiH noaae 3a tenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua

3a YMOBW aKTmBauii CepBicy B CTPOK, WO He nepeBuulye 14 (YOTUpPHaOUATK)
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KaneHOapHMX OHIB 3 4aTW Moro npuabaHHe. Y BUNaaKy He akTuBaLii, HeKopeKTHoI abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, Moro aia npunmMHaeTbed, CepBic BTpadae cuny.
Mocnyra «3aMiHa rapaHTiMHa» HaOac€TbCa MPOTAroM cTpoKy aii Cepsicy Ha TepuTopii
CepBICHUX LEeHTpIiB BMKoHaBUga npoTaroM 5 (n'atn) poboumx AHIB 3 AHA NpoBeaeHHS

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YNC/i, ane He BUKJ/THYHO):

- YUnHHoCTI CepBicy'™;
- FAPAHTIMHONCTI BMNaAKy?, WO BCTAaHOBMIOETLCSA B NPOLECi OiarHOCTUKM,

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
Po6IT) Ta [JJoaaTKiB 00 HbOrO;
- HagaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY UYMC/i HaNeXHO

3aroBHEHOIo FapaHTimHOFO TaroHy BMpO6HMKa 3 BiATUCKOM MeyYyaTKm npogaBu4,

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wo NiaTBEpKYE(HOTb)

npuabaHHa MNMpuctpoto Ta CepsBicy;
- yKnageHHs 3aMoBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;
- HagaHHSA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMMH.

Mocnyra «3aMiHa HerapaHTIMHa» HAOAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CepBiCHUX LeHTpiB BMKoHaBUga npoTaroM 5 (n'atn) poboumx OHIB 3 AHA NpoBeOeHHS

0iarHOCTUKWM 3a HAaCTYMNHUX YMOB (B TOMY YMNCi, ane He BUK/THOYHO):

- YnHHoCTI CepBicy'™;
- HErapPaHTIMHMW BMUMNAOO0OK*, LLO BCTAaHOBMIOETLCA B MPOLLECi AiarHOCTUKWU;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy nMpo HafdaHHSA NOCyr (BUKOHAHHS
po6iT) Ta JooaTKkiB 40 HbOrO;
- HagaHHA 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HaNexHo

3aMNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM NeYvyaTKM NpoaaBLs;

- HagaHHA 3aMOBHWMKOM PO3PaxyHKOBOIo(-mx) AokyMeHTa(-iB)®, wo nigTBepaXKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNageHHda 3aMOBHUKOM [1OoroBopy MiHM 3 BUKOHaBLEM,;

- HaJaHHS 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

FapaHTii Ta 3acTepe)XXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTKM [TPUCTPIN, WOOO FKOro HagaBaTMMYyTbCA MOCAYrK,
nepenbadyeHi naHmMm CepBicoM, NPOTAroM 14 (HOTUMPHaOUATW) KaneHOaapHMX OHIB 3 4aTn
npwvabaHHa gaHoro Cepsicy.

[na HagaHHa nocnyr, NnepenbadyeHmx gaHMm CepBicOM, 3aMOBHMK 3060B'A3aHMIN HaOATH
BukoHaBUo MNpuncTpiln, BiaB'a3aHMM Bif, BCix 0OMiKOBMX 3amnmciB Ta 6e3 napornis.
BukoHaBelLb He Hece OyOb-9KOi BigMOBIOANbHOCTI 33 36epeXXeHHA OaHMX (KOHTaKTW,
$oTO, Bineo Ta iH.) Ha MNpUcTpoi.

YBATA! 3 MOMeHTY HagaHHA Nocnyrm «3aMiHa rapaHTiMHa» abo «3aMiHa HerapaHTinHa»
BBa)KaeTbCq, WO nNocnyrn, nepepgbadeHi ymoBamMu CepBicy HagaHi BrKoHaBLEM

HaNeXHo, aKiCHO, B MOBHOMY 006CHA3i OOCTPOKOBO i, BignoBiaHoO, CepBiC BBaXa€TbCA

TaKWMM, LLO OOCTPOKOBO MPUMMHWB CBOIO Lito.
TepMiH gii Cepsicy:

MoumnHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMM cBOixX 3060B'A3aHb, Nnepenb6avyeHnx ymoBamm CepsBicy, ane He gosLe 12

(aBaHapuUATU) MicaLiIB 3 MOMeHTY Npua6aHHAa CepsBicy.

MAKCUMAJIbHUN 3AXUCT

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUAM TEXHIKM Ta 061agHaHHS:

v’ cMapTPOHMU,

v nnaHLweTw,

v’ HOYTOyKMU,

Hagani 3a TekCToM — MpUCTpin, WO BigMOBiOAE HACTYMHUM KpUTepiamMm:

- Ma€ cepinHMm HomMmep abo IMEI;

- rapaHTia Big BUPOOHUKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis;

- € HOBUM;

- NpmnabaHo 3aMOBHMKOM ogHo4YacHO® 3 CepBicoMm.
Mocnyru, Wo nepea6adeHi B MeXkax Cepsicy:

Y BunagKy suxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:
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PeMOHT MpUcTporo — yCcyHeHHS OedeKTIiB i MONOMOK MpUCTPOoto, BKKOYAKOUYM 3aMiHy
nedeKTHUX Ta TaKnX, aKi BUMLLINAW 3 Nagy OeTanen, 3a yMOBUM BIACYTHOCTI MOpYyLIEHb YMOB
eKcnnyaTalii, TpaHCcnopTyBaHHSA Ta 36epiraHHsa MNPUCTPOLD, BCTaHOBNEHUX BUKOHaBLIEM
(Hagasi 30 TeKCTOM — PeMOHT rapaHTIMHWNA);

ABO

O6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudgikKaT BapTIiCcTIO, ika cTaHOBUTb 100% (cTo
BiACOTKIB) HOMiHaNbHOI BapTocTi npua6aHoro MpuUcTpolo 3a YMOBU HeOoLUiIbHOCTI
Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEMOHTY rapaHTIMHOro (Ho4asli 3d TeKCToM — O6MiH
FrApPAHTIHWNIA).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT TMpUCTpPOIO — YCYHEHHSA MNOLWKOOKEHb [1PUCTPOLO, BKAKOYAKOUM  3aMiHy
MOLUKOIXKEHMX ab0 TaKMX, WO BUMLLIAM 3 Nagy AeTanen Ta 3anacHMX YacTuH (Hagasi 3a
TEKCTOM — PeMOHT HerapQHTIVMHWN);

ABO

O6MiH MpucTpolo Ha NogapyHKOBUM cepTudiKaT BapTiCTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BIACOTKIB) HOMiHaNbHOI BapTocTi npua6aHoro MpucTpolo 3a YMOBU
HeOoUiNbHOCTI Ta/abo HEMOXKITMBOCTI 30iINCHEHHS PEMOHTY HerapaHTIMHOro (Hagasii 3a
TeKCTOM — O6MIH HErAPAHTIVIHNKA).

Y BUNapgKy BiACYTHOCTI 3BepHeHb 3aMOBHMKA 3a nocsiyramMm B nepioa CTPoKy Aii
uboro Cepsicy:

OTpuMaHHSA o6MiHHOro ceptTudikaTa / Bayuepa — sKLLO NPOTAroM CTpoky aii Cepsicy
3aMOBHUMK He 3BepTaBca A0 BMKOHaBLS 3a OTPMMaHHAM MNOCAYr, BiH Ma€e NpaBo
OTPVMaTV OBMIHHUI cepTUdiKaT / Bayyep HOMIHaIbHOK BapTIiCTiO NpuabaHoro
Cepsicy.

YBATrA! Bci nocnyrn HapalTbCS BUK/IIOYHO 30 yYMOB TA B MNopsAKy, MpPsIMO
Bu3Ha4yeHux Cepsicom, [JoroBopoM nNpo HAQAQHHS NOCayr (BUKOHAHHSI po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

YMoBu HagaHHS NOC/yr:
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Mocnyru, wo nepenbayeHi gaHuM CepBicoM, HagatoTbCA Ha MiacTaBi 3aMOB/IEHHS
3aMOBHWMKa, 9Ke BiH nogac 3a tennedpoHaMm: 044-390-03-30, 0800-30-50-24 abo Ha canTi

Www.support.ua.

Ona HapaHHA nocnyr, nepegbadeHmx faHuMM CepBicoM BMKoHaBUSA, 3aMOBHUK
3000B'A3aHMIM HagaTu BMKOHABLIKO PO3paxyHKOBUIM OOKYMEHT, WO MNiATBEPOYKYE OonnaTty
Cepsicy, a Takox [pucTpin, WOAO0 $GKOro HagaBaTUMYTbCA MOCMYrK, B MOBHIM
KoOMMNeKTauii, nependadeHin BUPOOHMKOM, B TOMY YUCSi OPUTiHANbHWUIA FapaHTIMHUIN

TasiIoH Bl/IpO6Hl/lI-(a.

[Ina HagaHHA nocnyr, nepenbdbadeHmnx gaHm CepBicoM, 3aMOBHUK 30060B'A3aHMM HadaTH

BukoHaBUo MNpuncTpiln, BioB'a93aHMM Bif, BCix 0OMiKOBMX 3anmciB Ta 6e3 naporis.

[iarHocTrKa 34incHeTbCcs BMKOHaBLEM abo 3anydyeHMMM BrKoHaBLeM NigpagHMKamMm
npoTaromM 5 (M'atn) poboumx OHIB 3 MOMEHTY O0CTaBkM [MpuUcTpoto. PilleHHA, MPUNHATI
BrkoHaBLUEM Ha NigcTaBi OiarHOCTUKKM € 0O60B'A3KOBMMMK /19 3aMOBHMKA | MOXYTb OyTUH
OCKapP)XeHI 3aMOBHMKOM BUKITIOYHO LLUIAXOM MPOBEOEHHA HE3aNeXHOoi eKkcnepTtmsn
BMOBHOBAXXEHMM OpraHoM. MpK LUbOMY BCi BUTPATK, MOB'A3aHi 3 MPOBEOEHHAM TaKoi
eKCnepTm3m Hece 3aMOBHUK. Y BUMALKY CMPOCTYBaHHA pe3yNnbTaTiB LIarHOCTUKK 3
pe3ynbTaTaMn MPOBEeOEHOI HEe3aNneXHOi eKCnepTU3n BMNOBHOBAXXEHMM OPraHOM TaKi
BUTPATM KOMMEHCYTbCA BMKOHaBLEM NpoTaromMm 5 (M'dtn) 6aHKIBCbKUX OHIB 3 MOMEHTY
OTPUMaHHA BigMNOBIAHOI 06rPYHTOBAHOI BUMOIM 3aMOBHMKA.

Mepepaya [lpucTpoto Ha [OiarHoCTWMKy Ta/abo nopanblue  HagaHHa — MoCcnyr,
nepenbadeHnx CepBicOM, 30OIMCHIOETbCA Oe3rnocepenHbOo B CEPBICHOMY LEHTPI
BrKoHaBUs B MicTi KmneBi abo BKazaHoOMy BrKoHaBLEM NepeBi3HMKY (B TAKOMY BUMaOKy
TPaHCMOPTYBaHHSA MNPUCTPOIO 3OIMCHIOETLCH 3a PaxXyHOK BukoHaBus).

Mopsiaok Ta CTPOKU HAQAHHS MOC/IYr:

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CepBICHMX LEeHTPIB BkoHaBLA B CTPOK, Lo He nepeBullye 10 (oecatn) poboumx AHIB 3

OHA npoBpegeHHd ,D,iaFHOCTl/IKI/I, 33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUK/TKOYHO):

- YMHHICTb CepBicy;
- FAPAHTIMHOCTI BUNaaKy3, Lo BCTAHOBOETbCA B MpoLEeCi AiarHOCTUKMN;

- BignosigHocCTI NpucTpoto yMmoBaM Cepsicy, [JoroBopy Npo HagaHHA Nocnyr (BUKOHaHHA

pPo6iT) Ta JooaTkiB 40 HbOIO;

.5



@ SUPPORT.UA

- HagaHHS 3aMOBHUMKOM [TPUCTPOIO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMC/i HAaNeXHOo
3aMOBHEHOrO rapaHTIMHOIO TasIOHY BUPOOHMKA 3 BIATMCKOM MNeyaTku NpogaBus;

- HagaHHA 3aMOBHWKOM pPO3pPaxyHKOBOro(-mx) OOKYMeHTa(-iB), WO MiaTBEPIXKYE(HOTb)
npunabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH rapaHTIiMHMW» HadaETbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CepBICHMX LEeHTpIiB BMKoHaBUSA npoTaroM 5 (n'atn) poboumx AHIB 3 AHA NpoBeaeHHS

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YMNC/i, ane He BUK/THYHO):

- YnHHoCTI Cepsicy,

- FAPAHTIMHONCTI BMMagKy?, WO BCTaHOBMIOETLCSA B NPOLEC] OIarHOCTUKM,

- HedoUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHA PEMOHTY rapaHTiMHOro;

- BianosigHocCTI MpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HafgaHHA Nocnyr (BUMKOHaHHA
Po6IT) Ta JogaTKiB 40 HbOTO,

- HagaHHA 3aMOBHWKOM [PUCTPOK B MOBHIM KOMMAEKTHOCTI, B TOMY YMCNi HanexHo
3aMNOBHEHOr0 rapPaHTIMHOIO TalloHY BMPOOHMKA 3 BIiATUCKOM MNeYaTKM NpoaaBLd,

- HagaHHa 3aMOBHWKOM pPO3pPaxyHKOBOIro(-mxX) OOKYMEHTa(-iB), WO MiaTBEPIKYE(HOTb)

npuabaHHa MNMpuctpoto Ta Cepsicy,
- YKNageHHda 3aMOBHUKOM [1OoroBopy MiHM 3 BUKOHaBLEM,
- HaJaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta ITH.

Mocnyra «PeMOHT HerapaHTIiMHUM» HaOacTbCca MPOTAroM cTpoky aii Cepsicy Ha
TepUTOpPIi CEPBICHUX LEHTPIB BMKOHABLSA B CTPOK, LLLO HE MepeBULLYE 14 (YOTUPHAOUATH)

pO60‘-H/IX OHIB 3 OHA rnpooBeneHH4d ,D,iarHOCTI/IKl/I, 33 HACTYMHUX YMOB (B TOMY YMCAi, ane He

BUK/TKOYHO):

- YnHHocCTI CepsBicy;

- HErapPaHTIMHOCTI BUMaaKy, Lo BCTAHOBMIOETLCA B MPOLLECi AiarHOCTUKWU;

- BignosigHocCTI NpucTpoto ymoBam Cepsaicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
pPo6iT) Ta JoaoaTkiB 40 HbOrO;

- HaJaHHSA 3aMOBHUMKOM [MPUCTPOK B MOBHIM KOMMIEKTHOCTI;

- HagaHHA 3aMOBHWKOM pPO3PaxyHKOBOro(-mx) OOKYyMeHTa(-iB), Wo niaTBepaXKye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy.
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Mocnyra «O6MiH HerapaHTIMHUM» HAaJAETLCA MNPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CEePBICHUX LeHTpIB BrKoHaBLUa npoTtaroM 5 (N'atn) poboumx OHiB 3 AHA NpoBeaeHHs

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YMNC/i, ane He BUK/THYHO):

- YmHHocCTI CepsBicy;

- HerapaHTIMHOCTI BUNaAKYy, LLO BCTaHOBIOETLCA B MpOoLeci 4iarHOCTUKMU;

- HeOoLUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iNCHEHHS PE@MOHTY HerapaHTIMHOro;

- BignosigHocTi NpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
Po6IT) Ta JogaTKiB 40 HbOTO;

- HagaHHSA 3aMOBHUMKOM [TPUCTPOIO B MOBHIM KOMMTEKTHOCTI;

- HagaHHa 3aMOBHWMKOM PO3PaXyHKOBOIO(-UX) OOKYMeHTa(-iB), WO MiaTBepOXKYE(OTb)
npuabaHHa MNMpuctpoto Ta CepsBicy;

- yKnageHHs 3aMoBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

- HagaHHS 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMNMH.

N5 oTprMaHHA 06MiHHOMo cepTUdikaTa / Bayyepa 3aMOBHUKY HEOBXiOHO 3BepHYTUCH
[0 BMKOHaBUA MPOTAromM 14 (HOTUPHAAUATY) KaneHOapHUX AHIB Nicid 3aKiHYeHHS
cTpoky aii CepBicy Ta HagaTK PO3pPaxXyHKOBUIM OOKYMEHT, WO NiaTBepayKyE npmuabdbaHHSA
naHoro Cepsicy.

AKLLO 3aMOBHMK 3BEPHYBCSA 00 BMKoHaBuA micna cnivBy 14 (HOTUPHaAUATU) - AEHHOro
CTpoKy Ta / a60 AKWO 3aMOBHUK He MOXXe HagaTu po3paxyHKOBUMN AOKYMEHT, Lo
nigTBepaykye npuabaHHa gaHoro Cepsicy, To BumKoHaBelLb Ma€ MpaBO BiAMOBUTMU
3aMOBHWKY Y BMOadi obMiHHOro cepTtudikaTa / Baydepa. Y TakoMy pasi 3060B'd3aHHS
BukoHaBuUa 3a uuM CepBIiCOM BBa)atOTbCA BUMKOHAHWMMKM  HANEXHWMM UYMHOM Ta
APUMNMHEHMMMU.

BrkoHaBeub npoTtaromM 10 (gecdaTtn) poboumx OHIB 3 MOMEHTY OTPMMaHHSA 3BEPHEHHSA
3aMOBHMKA 3OINCHIOE MepeBipKYy OOrPYHTOBAHOCTI BMMOI 3aMOBHWKA LOOO BUAAYi
0B6MiHHOro cepTUdikaTa / Baydepa Ta MPUNMaE PiLLEHHSA MPO HasgBHICTb abo BiOCYTHICTb
y 3aMOBHMKa MpaBa Ha MOro OTPMMaHHA.

Y pa3si MigTBepOyXKEeHHS rMpaBa 3aMOBHMKa Ha OTPUMaHHA OB6MiHHOro ceptudikaTta /
Bayyepa, BumKoHaBeLb HaAACWMIAE Ha KOHTAKTHI OaHi 3aMOBHWMKA MOCUMaHHA Ha

eNeKTPOHHY 3adaBy, 9Ky 3aMOBHMK 3060B'd3aHUM NignNMcaTy eneKTPOHHMM NiANMUCcoM 3
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OHOPAa30BUMM iAeHTUPIKATOPOM abo IHLWKMM CMOCOBOM eNeKTPOHHOI igeHTUdIKaUuii, LWo
Ma€ loPULNYHY CMNY BIAMNOBIAHO 40 3aKOHOL4ABCTBA YKPaAiHW.

Micna mignMcaHHA eneKTPOHHOI 3ad9BM BMKOHaBelLb aBTOMaTUYHO 34IMCHIOE BUOAudy
3aMOBHUKY 06MiHHOro cepTudikaTta / Baydepa, LUNAXOM MOro HaACUMIaHHA Ha KOHTaKTHI

naHi 3aMoBHMKa.

MioTBEPOYKEHHAM OTPUMaHHA 3aMOBHUKOM O6MIHHOIroO cepTudikaTa / Baydepa €

nignuMcaHa eneKkTpoHHa 3adaBa.
FapaHTii Ta 3acTepe)XXeHHs:

rapaHrTii:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, LWOOO AKOro HagaBaTUMYTbCS MOCNYrw,
nepenbayeHi gaHmM CepBicoM, NPOTAroM 14 (HOTUPHaOUATWM) KaneHgapHUX OHIB 3 4aTtu
npuaobaHHa gaHoro Cepsicy.

BUKOHaBeLb rapaHTyeE 9KICTb NOCNYr «PEMOHT rapPaHTIMHMNY | «PEMOHT HErapaHTIMHUINY,
Ta BCTAHOBIIOE MapaHTIMHMM CTPOK Ha HadaHi Nocnyr (BUKOHaHI po®oTun) TpMBanicTio 6
(LUiCTb) KaneHOapHMX MICALIB 3 MOMEHTY HadaHHA TakKMX MOCAYr (BUMKOHAHHSA TaKMX
pPooiIT).

3acrepe)XeHHs:

Ha yac HagaHHa nocnyr, nepepgbadveHmnx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiOMIHHWM doHA.

CTpoKM HagaHHa nocnyr, nepenbadveHumx CepBiCOM, MOXYTb OyTM MPOMOHroOBaHI
BrKoOHaBUEM Y BMMAOKY BiACYTHOCTI MOX/TMBOCTI iX CBOEYACHOIO HaJaHHSA B 3B'A3KY 3
BiACYTHICTIO HEOOXIOHMX OeTanem, TeXHIYHUX MOXX/TMBOCTEM, CKNaAHICTIO POBIT Ta 3 iHLLINX
OBrpyHTOBaHMX MpPUYKMH. B 6yob-9koMy pa3i BukoHaBelb 30060B'A3aHM CBOEYACHO
MOBIAOMNATM 3aMOBHMKA MPO MNPOMOHraLiko CTPOKY HadaHHA MNOCYT.

BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIAANbHOCTI 3@ 30epe)XeHHs OaHUX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MNpUCTpoiI.

YBATA! CepBicoM nepepg6avyeHo HapaHHAa nuwe 1 (oaHiei) nocnyru «PeMOHT
HerapaHTiMHUN», a6o «O6MiH rapaHTiMHUN», a6o «O6MiH HerapaHTiMHUM», abo
«OTpMMaHHA 06MiHHOro cepTudikaTa / Bayuepa» NpoTaroM BCboro CTPoOKy Mnoro fii.
3 MOMEHTY HafaHH$A Mocnyrn «PeMOHT HerapaHTIiMHUMy», ab6o «OBMIH rapaHTIMHUM», abo

«OBMiH HerapaHTinHWM», abo «OTpuMaHHA o6MiHHoro ceptudikata / Bayuepa»
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BBAYAETbCHA, WO BCi nocnyru, nepepgbadeHi ymoBamMu paHoro Cepsicy, HapaHi
BMKOHaBLEM HaMeXHOo, AKICHO, B MOBHOMY 06OCHA3i JOCTPOKOBO i, BianoBigHo, CepBic

BBaXXa€TbCH TaKMM, LWLO OOCTPOKOBO NPUINMMHMB CBOIO aito.

HanaHHA o6MiHHOTO cepTudikaTta / Baydepa 30iNCHIOETHCS OQHOPAa30BO Ta BUKI/TIOYHO 33
YMOBM BIOCYTHOCTI 3 6OKy 3aMOBHMKa 3BEPHEHb LWOOO OTPUMAHHA IHWWMX MOCAYT,
nepenbadeHnx uum CepBicoM, MPOTAroM ycboro cTpoky aii Cepsicy. O6MiHHUM
ceptudikat / Bayuyep Moxke ByTu BUKOPUCTaHUIM 3aMOBHMKOM BIAMOBiOHO 0O YMOB

MarasmHa-rapTHepa.

Buoaya 3aMOBHWKY O6MiHHOTO cepTudikaTa / Baydepa € HaneXHUM BUKOHAHHAM
3060B'A3aHb 3a UMM CepBicoM Ta NiOTBEpPOYKyE MOBHE BUKOHaHHA BMKOHaBLIEM CBOIX

3060B'a3aHb Nepen 3aMOBHMKOM.
TepMmiH aii Cepsicy:

MoumnHae cBin Nnepebir 3 patm npuabaHHAa CepBicy i TPMBaA€E A0 NOBHOro BUKOHAHHA
CTopoHaMM cBoOiX 3060B'A3aHb, Nepenb6aveHnx ymoBamu CepBicy, ane He goBLlue 24

(aBaaUATM YOTUPbLOX) KaJleHAAPHUX MicauiB 3 MOMEHTY Npua6aHHA CepBicy.

XOAOAHUX PEMOHTIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3NOBCIOOYKYETbCA Ha TaKi BUOW TEXHIKM Ta obnagHaHHA, Nepenik aKmMx

Y3royXeHo Mk BukoHaBLLeM Ta NpoaaBLeM, 30KpeMa, ane He 0OMeXXYKUYNCh:

CMapTPOHUM Ta aKCecyapm OO0 HUX, LLO MpaLooTb Big eNeKTPUKY;
NNaHLWeTw,

IFPOBI KOHCOJI Ta aKCcecyapw 40 HMX, WO NpaLooTb Big eNeKTpUKM,
Tenesizopu BapTicTo 4o 50000 rpH;

CMapT-rogMHHUMKK Ta piTHec-bpacneTy;

ApibHa NnobyToBa TexHika BapTicTio Ao 20000 rpH;

Be/IMKa NobyToBa TexHiKa BapTicTo A0 20000 rpH;

ramkeTu onsa Kpacu BapTicTio Ao 7000 rpH;

eNeKTPOIHCTPYMEHTKM BapTicTio 4o 7000 rpH;

S N N N N N N R NN

cagoBa TexHiKa BapTicTio 4o 7000 rpH;

Hagani 3a TekCToM — MpuCTpin, Wo BigMoBigaE HACTYMHUM KpUTepiaMm:
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- Ma€ cepinHniM Homep abo IMEI;
- rapaHTia Big BUPOOHUKA CTAaHOBUTb HE MeHLe 12 (ABaHagUaTV) KaneHaapHUX MicaLiB;
- € HOBUM,;

- Npuab6aHo 3aMOBHUKOM oHo4YacHO® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

Y Bunaaky suxoay MNMpucTpolo 3 naay B rapaHTiMHMX® BUNagKax:

OG6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudikaT BapTicTIo, IKa CTaHOBUTb 100% (cTo
BiACOTKIB) HOMiHanbHoOi BaptocTi npua6aHoro MpucTtpolo (Hogasli 30 TEKCTOM —
O6MIH rapaHTIVHMA).

Y BunagKy suxoay MNMpucTpolo 3 aay B HerapaHTinHMX* BUNagKax:

O6MiH MpucTpolo Ha NogapyHKoBuM cepTudikaT BapTicTIO, iKa CTaHOBUTb 50%
(n'aTpecaTr BiACOTKIB) HOMiHaNbHOI BapTocTi npua6aHoro MpucTpol (Haaasni 3a

TeKCToM — O6MIH HerapaHTIVIHWNMA).

YBATA! Bci nocnyrn HaAAAiloTbCS BUKJ/TIOYHO 30 YMOB TA B MNOpSAKY, MPSMO
Bn3Ha4yeHux Cepsicom, [JOroBopoM npo HAQAQHHS NOocayr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH noaae 3a TenedpoHoMm 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii Cepsicy B CTPOK, WO He nepeBuUllye 14 (4oTMpHagUaTK)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHe. Y BUNaaKy He akTuBaLii, HeKopeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npunmnHAaeTbes, CepBic BTpadae cuny.
Mocnyra «O6MiH rapaHTIMHUI» HadacTbCHa NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CepBICHUX LEeHTpiB BukoHaBUA NpoTarom 2 (OBox) poboumx OHIB 3 OHA NMpoBedeHHd

niarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YNCAi, ane He BUK/THYHO):

- YnHHoCTI CepBicy'™;
- FAPAHTIMHONCTI BMNaAKy?, WO BCTAaHOBMIOETLCSA B NPOLEC] OiIarHOCTUKM,

- BignosigHoCTI NMpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS

pPo6iT) Ta JooaTkiB 40 HbOrO;
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- HagaHHS 3aMOBHUMKOM [TPUCTPOIO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMC/i HAaNeXHOo

3aroBHEHOIo I_apaHTilZHOI'O TarloHy Bl/IpO6Hl/lI-(a 3 BIOTMCKOM MneyaTKu npogaBu4,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)3, Wwo nigTBepoXXye(oTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNageHHsa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;
- HagaHHSA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «O6MiH HerapaHTIMHUMN» HadAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CepPBICHUX LEHTPIB BukoHaBUAa NpoTaromMm 2 (OBox) poboumnx OHIB 3 AHA NpoBeaeHHd

OiarHOCTUKWM 3a HAaCTYMHUMX YMOB (B TOMY YMNCi, ale HEe BUKJ/THOYHO):

- YnHHocCTI CepBicy';
- HErAPaHTIMHMW BUMNAO0K4, LLIO BCTAHOBMIOETLCA B MPOLLECI AiarHOCTUKWU;

- BianosigHocCTI MpucTpoto ymoBaM Cepsicy, [JoroBopy nNpo HafgaHHA Nocnyr (BUMKOHaHHA

Po6IT) Ta [JJoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [pUCTPOIO B MOBHIN KOMMMNEKTHOCTI, B TOMY YMCNI HaNeXHo

3aNnoBHEHOIo rapaHTi|7|Horo TaloOHYy Bl/IpO6Hl/IKa 3 BiOTMCKOM MeyaTKu npoanaBLu4,

- HagaHHS 3aMOBHMKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB), Wo nigTBepoXXye(loTb)

npunabaHHa MpucTpoto Ta CepB.icy;
- YKNageHHs 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

- HaJaHHSA 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMYTbCS MOCNYru,
nepenbadveHi gaHnM CepBicoM, MPOTAroM 14 (YOTUPHAOUATY) KaneHOapHMX OHIB 3 aTu
npuabaHHa gaHoro Cepsicy.

[na HagaHHA nocnyr, NnepenbadyeHunx gaHm CepBicoM, 3aMOBHUK 30060B’A3aHMM HagaTH

BukoHaBUto MpUCTpil, BiaB'A3aHMM BiO BCix 0ONiKOBMX 3anmMciB Ta 6e3 naponis.

BMKoOHaBeLb He Hece Oyab-AKOi BiAMOBIOaNbHOCTI 3@ 30epeXXeHHsA OaHUX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MNpUCTpoiI.
YBAlrA! 3 MOMeHTy HagaHHa nocnyrn «O6MiH rapaHTimHuM» abo «O6MiH

HerapaHTIMHMM» BBa)a€TbCHd, WO Mocnyru, nepenbadveHi ymoBamMum CepBicy HapaHi
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BMKOHaBLUEM HanexHo, 9aKiCHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BianoBiaHo, CepsBic
BBAXXAETbCH TaKMM, LLLO JOCTPOKOBO MPUMMUHUB CBOIO Ait0.
TepMmiH gii Cepsicy:

MouunHae cBin Nnepebir 3 patm npuabaHHA CepBicy i TPMBa€E A0 NOBHOIro BUKOHAHHA
CTopoHaMM cBOixX 3060B's3aHb, Nnepenb6avyeHnx ymosamm Cepsicy, ane He aosLe 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

OANCTAHLINHI CEPBICU

OUCTAHLUINHE HANALUTYBAHHSA SMART TV

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl MOC/YrU):

[ia CepBicy pO3MoOBCIOOXKYETbCS Ha TeNeBi3opu 3 dyHKLUieo Smart TV, Hagani 3a TEKCTOM

- MNpucTpin.
Mocnyru, Wwo nepep6aveHi B MeXkax Cepsicy:

e [lepBMHHE HanawTyBaHHA [lpucTpoto (Hagasai 30 TekcTom —  [lepBuUHHe
HQIQLUTYBAHHS), LLO BKOYAE:
- NepLle BKAKYEHHS Ta HaNalwTyBaHHSA TeNeBI3iMHMX KaHaniB;
- NiOKNIOYEHHA 00 MepeXi IHTepHeT Ta peecTpaLito 06MiKoBOro 3anumcy;
- 3aBaHTa)XEHHA Ta BCTaHOBMEHHSA A0OATKIB;
e HaBYaHHA 3aMOBHMKa PYHKLIAM Ta MoxnmBocTaMm Smart TV (Hagasni 30 TeKCTom —
HaB4YaHHS 3aMOBHMKQA),
e Llinogo6oBa TenedoHHa NiaTPUMKa (HQAA/1i 30 TEKCTOM — Tenne¢poHHA niaTpPMMKA), WO
BK/TIOYAE HadaHHSA KOHCYbTaliM 3aMOBHMKY MO TefledoHy, 3 HAaCTYMHUX MUTaHDb:
- TEXHIYHA KOHCYbTalis 3 BUKOPUCTaHHSA MNpUCTpoto;
- HABYaHHS MPaBUIbHOMY KOPUCTYBaAHHIO MNpUCTPOEM;

- Nopagu Woao WBUAOKOro BUPILLEeHHA NpobneM i3 MpucTpoem.

YBArTA! Bci nocnyrm HagalTbCs ANCTAHLIMHO 30 [OMOMOIrol0 KOHCY/bTALiN Mo

Tes1epoHy.
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YBATrA! Bci nocnyrm HA[AOTbCS BUKJ/IIOMHO 3 YMOB TA B MNopsAKy, MpPSMO
Bu3Ha4yeHux CepBicoM, JoroBopomM rnpo HAZQdAHHS nocnyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadveHi oaHmMm CepBicoM, HadalTbCA Ha MiOCTaBi 3aMOBMEHHSA

3aMOBHUMKa, 9Ke BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

MNPOTAroM 48 (CoOpoKa BOCbMM) MOAMH 3 MOMEHTY 3BE€PHEHHSA 3aMOBHUKA, MPW LbOMY:

e nocnyrun «NepBMHHE HanalTyBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HadatoTbCcAa OAMH pa3
3a BecCb CTPOK aii Cepsicy;

e Mmocnyra «TenedoHHa NIATPUMKa» HAOAETbCA HEOOMEXEHO 3a KiNbKIiCTIO MPOTArom
BCbOIro CTpOKY Aii Cepsicy.

Mocnyry HagatoTbCA BUMKIOYHO 3a YMOBM 3abe3nedyeHHs 3aMOBHWMKOM HeoOXigHMX

TEXHIYHUNX YMOB, 30KpeMa, alie He O6Me)+(yl-0‘-H/ICbZ

e HAGBHICTb TeneBi3opa 3 pyHKUiE «<Smart TV»;
e HaABHICTb Mepexi IHTepHeT 3 MiHiManbHo WBUAKICTIO 5 M6/c Ta Wi-Fi poyTepa;

e HaaBHICTb ethernet-kabento.

Mepenik TakMx YMOB Ta iX HadBHICTb YTOUHIOETbCA Yy 3aMOBHWKa MpeacTaBHUKaMM

BukoHaBUg nicng OTPMMaAHHA 3aMOBJIEHHA Big 3aMOBHMKa.

YBara! Y Bunagky He3abe3nedyeHHa 3aMOBHMKOM TaKMUX YMOB, CTPOK HadaHHA Mocnyr
BiAKNAOAETbCA Ha 4Yac, HeobXigHMM Ona 3abe3rnedyeHHs 3aMOBHUMKOM HaneXHUX YMOB,

ane Lie CTpPOK He MoBUMHEH NepeBuLLYBaTK CTPOKY Aii uboro Cepsicy.
FapaHTii Ta 3acTepe)XXeHHs:

B mMexwax paHoro CepBicy BukoHaBelb BCTaHOBMKOE MporpamMHe 3abesnedeHHsd, Lo
BilbHO (6€3KOLUTOBHO) pPO3MOBCIOAXKYETbCA abo HagaHe 3aMOBHWMKOM liLeH3inHe
MporpamMHe 3abe3nevyeHHs.

HamMeHyBaHHA, KiNbKICTb Ta KOHQIrypaLia nporpam, Lo BCTaHOBMOOTbCA BMKOHaBLEM
B Mexkax paHoro CepBicy, 3a HeobXxigHOCTi, MOXXyTb OyTW 3MiHeHi BukoHaBLEM Ha
B1ACHMI pO3Cya.

3aMOBHUMKY MOXe OyTK BiOAMOBEHO B HagaHHI nocnyr, nepenbtadeHunx umm CepBicoM y

pa3i BiACYTHOCTI Y HbOIrO TEXHIYHUX MOX/TMBOCTEWM 19 HaOaHHSA TaKMX MOCYT.
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[JonaTkoBi cynyTHi mocnyru (poboTn) 3aMOBNAOTbCA Ta OMAaYytoTbCad 3aMOBHUKOM

3rigHo ymoB [loroBopy Ta [Joaatky N2 2 0o Hboro.
TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 gaTn npmnab6aHHA CepBicy | TPMBa€E 4O NOBHOro BUKOHAHHA
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6aueHnx ymoBamm CepBicy, ane He poslue 30

(TPnAauaTHU) KaneHaapHUX AHIB 3 MOMEHTY Npuab6aHHA CepBicy.

OUCTAHUIVNHE HANALWUTYBAHHSA NK AN rEEMMEPIB

TexHika, Wwoao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl NOC/YrU):

[ia CepBicy pO3MNOBCIOIYKYETbCA Ha KOMM'toTepu, HOYTOYKM Ta MOHOOMOKM  3i

BCTaHOB/IEHOI onepauinHot cnctemoto Windows, Hagani 3a TeKCToM — [NpucTpin.
Mocnyruy, Wwo nepep6adeHi B Mexxax Cepsicy:

e [lepBMHHE HanawTyBaHHA [lpucTpoto (Hagasi 30  TeKCcTom —  [lepBUHHe
HQ/IQLUTYBAHHS ), LLLO BKJTIOYAE:
- HanawTyBaHHA NniaHy eneKkTpOXXMBAEHHS
- HanawTtyBaHHA BOYyOOBAHOIO B CUCTEMY iIFPOBOIr0 PEXXMMY
- HanawTyBaHHA BigeoaganTepa Ha MaKCUMalibHY NPOLAYKTUMBHICTb
- BiokntouyeHHa cepBiCHUX Cy»6
- HanawTyBaHHA po3K/iagy OHOBMEHHSA CUCTEMMU
- HanawTyBaHH$S Bi3yanbHUX ePEKTIB CUCTEMU
- ONTUMI3aLig pobOTM XOPCTKOro AMCKa
- BcTaHOBNEeHHA Ta HanalwTyBaHHA MporpaM Ons 3axMCTy | onTuMizauii poboTum
Windows
- OUMLLEHHSA M ONTUMI3aL,ia onepaLiMHOI cucTeMn gasa NiABULLEHHSA LWBMAKOAI
- OHOBJIEHHS onepaLinHOoI cucTeMm
- OHOBMEHHSA BCiX NAKeTIB Nporpam
- OHOBNEHHSA aHTMBIPYCHOIO NPOrpaMHoro 3abesneyeHHd
- [liarHOCTMKa Ta NiKyBaHHA Bif BipycCiB
- IHCTanqauiga iHWOro NporpamMHoro 3abesneyeHHsa
-MoBHa AOiarHOCTMKa cUCTEMU ONA BUABMEHHA MpobneM, aki He Oynn nomideHi

KOPUCTyBayeM
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e HanalwTyBaHHA ON9 30iMCHEHHSA OHMaWH TPaHCNaLUiM Ha ManaaHdmKkax YouTube abo
Twitch 3a ponomoroto nporpamm OBS Studio (Hagasni 3a TekctoM — J[logaTkoBe
HQ/IQLUTYBAHHS ), LLLO BKTOYAE:

- BcTaHoBneHHA nporpamm, NnnariHie
- HanawTyBaHHA NporpamMmu nig KoHoirypauito NpuUcTpoto Ta MepeXxi IHTepHeT
- HanawTyBaHHS 3BYKY
- 3axonneHHsa mKepen (AKLWo YopHMM eKpaH i T.4.)
- BupiweHHa npobneM i3 3anycKoM cTpiMy abo NoKanbHOro 3anumcy
- TecToBWMM 3aNyCK NEPLLOro CTpiMy
- BcTaHOBMNEeHHS CroBilleHb AoHaTy
- BcTaHOBMEeHHSA croBilLeHb NigNMCHUKIB
e HaB4aHHA 3aMOBHMKa QYHKLIAM Ta MOXXMBOCTAM [NPpUCTPOLO, onepauinHoi cMcteMm
Windows, 3anyCKy OHTaNH-TpaHCNaUiN (Hagasii 3a TEKCTOM — HaBYQHHS 3aMOBHMKA),

e Llinogo6oBa TenedoHHa NiATPUMKaA (HQAA/1i 30 TEKCTOM — Tenie¢poHHA niaTPUMKA), WO

BK/1tOYAE HAOAHHSA KOHCYNbTALiM 3aMOBHUKY MO TeNledoHy, 3 HACTYMHMX NUTaHb:
- TEXHIYHA KOHCYNbTalia 3 BUKOPUCTaHHA MNpUCTpoto;
- HABYaHHSA NPaBUIbHOMY KOPUCTYBaHHIO NPUCTPOEM;
- Mopagmn Woao WBMAKOro BUpilleHHAa npobnem i3 MNpucTpoem.

elLlinopoboBa oHNawH MiaTpUMKa (Haganai 3a TekcTtomM — OHAAUH MigTPUMMKA), WO

BK/1HOYAE:

- oNTUMiI3auia poboTK onepaLinHOI CUCTeEM;

- BUpiLWeHHa NpobneM 3 HecrnpaBHMM MNPOorpaMHMM 3abe3neyYeHHaMm;

- BUOaneHHs NporpamM, Lo 3aBakatoTb HOPMaribHiM POBOTI onepaLinHoi cuctemu;

- OHOBJ/IEHHS MPOrpaMHoOro 3abe3neyeHHs;

- BiOHOBNEHHA BMOaneHoi indopMauii

- BCTAHOBMIEHHSA,  HaMaWwTyBaHHA Ta  BWOANEeHHA  MNATHOMO  MPOrpaMHoOro
3abe3neyeHHd, 32 YMOBU HafaHHA BMKOHaBLKO 3aMOBHMKOM HOCIA Ta NiLEH3iNnHMX

K/HOYiB 40 OaHOro nporpamMHOro 3abe3neyeHHq.

YBATA! Bci nocnyrn HagarTbcs ANCTAHLUIMHO 3 OMOMOIroo HAsiBHOro IHTepHer-

nigkno4dyeHHs go NpucTtpolo.
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YBATrA! Bci nocnyrm HA[AOTbCS BUKJ/IIOMHO 3 YMOB TA B MNopsAKy, MpPSMO
Bu3Ha4yeHux CepBicoM, JoroBopomM rnpo HAZQdAHHS nocnyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadveHi oaHmMm CepBicoM, HadalTbCA Ha MiOCTaBi 3aMOBMEHHSA

3aMOBHUMKa, 9Ke BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 roauH 3 MOMEHTY 3BEPHEHHA 3aMOBHUKa, Npu LbOMY:

e ocnyrn «lepBMHHE HanawTyBaHHA», «[JogaTKoBe HanawTyBaHHA» Ta «HaB4YaHHSA
3aMOBHMKa» HagatoTbCs OAMH pPa3 3a BeCb CTPOK aii Cepaicy;
e Nocnyru «TenedoHHa nigTprMka» Ta «OHNaMH NiIOATPMMKa» HaJatTbCa HEOOMEXKEHO 33

KiNTbKICTIO MPOTAroM BCbOro CTPOKY Aii CepB.icy.

[Mocnyrm HagakTbCA BUKIIOYHO 3a YMOBU 3abe3neyeHHa 3aMOBHUKOM HeoOXiaHMX

TEXHIYHUNX YMOB, 30KpeMa, alie He O6Me)+(yl-0‘-H/ICbZ

e HaABHICTb MNPUCTPOLO 3i BCTAaHOBMEHO onepauinHoto cnctemotro Windows,

e HaABHICTb AOCTYMY A0 MEPEeXi IHTepHEeT 3 MiHiManbHO WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HagaHHA BMKOHaBUEBI NiLEH3IMHMX KTIOYIB A9 aKTUBaLLIT NpOrpaMHOro
3abe3nevyeHHq,

e HAABHICTb NepndepIMHUX NPUCTPOIB.

MNepenik TakMx YMOB Ta iX HA¥BHICTb YTOUYHIOETbCA Yy 3aMOBHMKa MNpencTaBHUKaMU

BukoHaBUg nicng OTPMMaAaHHA 3aMOBJIEHHHA Big 3aMOBHMKa.

YBara! Y BuMnagky He3abe3snedyeHHa 3aMOBHMKOM TaKUX YMOB, CTPOK HafdaHHA Mocnyr
BiAKNAOAETbCA Ha 4Yac, HeobXigHMM Ona 3abe3rnedyeHHs 3aMOBHUMKOM HanexXHUX YMOB,

ane Lemn CTPOK He NMOBUMHEH NepeBuLLYBaTU CTPOKY aii Luboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

B mMexax gaHoro CepBicy BukoHaBelub BCTAaHOBMOE MporpamMHe 3abesmnedyeHHd, Lo
BilbHO (6E3KOLUTOBHO) PO3MOBCIOAYKYETbCA abo HagaHe 3aMOBHWMKOM iLeH3inHe

MporpamMHe 3abe3neyeHHs.
HamMeHyBaHHS, KiNbKICTb Ta KOHIrypaL,ia nporpam, Lo BCTaHOBMOOTbCA BMKOHaABLEM
B Mexkax paHoro CepBicy, 3a HeobxigHOCTi, MOXXyTb OyTW 3MiHeHi BukoHaBLEM Ha

B1ACHMI PO3Cy.
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3aMOBHUKY MoOXe ByTK BiOAMOBNEHO B HafaHHi nocnyr, nepenbadvyeHux umm CepBicoM y

pa3i BiﬂcyTHOCTi Y HbOTI'O TEXHIYHUX MOXNMBOCTEM ONA HAaJaHHSA TaKMX Mocnyr.

[JonaTKoBi CynyTHi mMocnyrn (po6oTn) 3aMOBNAKOTbCA Ta OMIadyytoTbCsd 3aMOBHUKOM

3rigHo ymoB [Jorosopy Ta Joaatky N2 2 0o Hboro.
TepMmiH gii Cepsicy:

MounHae cBin Nnepebir 3 gaTn npmnab6aHHA CepBicy | TPMBa€E 4O NOBHOro BUKOHAHHS
CTopoHaMm cBoix 3060B'A3aHb, Nepea6avyeHnx ymosamu CepBicy, ane He poslie 30

(TPnAauaTH) KaneHaapHUX AHIB 3 MOMEHTY Npuab6aHHA CepBicy.

SUPPORT /194 CMAPTOOHIB

TeXHiKa, Loao AKoi HagaBaTUMYTbCH NMOC/yrum (BMKOHyBaTMMyTbCﬂ HOCﬂer):

[ia Cepsicy pPO3MNOBCIOOXKYETbCA Ha CMapTPOHM Ta NNaHLwWweTu nig KepyBaHHAM OC

ANDROID a60 iOS, Hagani 3a TeKCcToM — [NpuUucTpin.
Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

Llinopo6oBa TenedoHHa NigTPUMKA — HafaHHA KOHCYNbTalin 3aMOBHKKY MO
TenedoHy, 3 NMTaHb, AKi BUHMKIIM Y HbOIO B Mpoleci ekcnnyaTauii NMpucTtpoto (Hagasi

3Q TEKCTOM — TesiepoHHA nigTprMKQa).

Llinopo6oBa oHMIalH NiATPUMKA — HadaHHA OUCTaHLUIMHUX MOCNyr 3aMOBHUKY Yepes
IHTEPHET, 3 MUTaHb, AKi BUHUKIIN Y HbOIO B MpoLeci ekcnyaTauii MpucTpoto, B TOMy
YMCNi HaBYaHHSA 3aMOBHWKaA KOPUCTYBAHHA MNPUCTPOEM (HaAA/1i 3Q TeKCTOM — OH/IANH
niaTpPUMKQa).

Ooctyn Ao uMdppoBoro KOHTeHTY «SWEET.TV» — HagaHHS 3aMOBHWMKY KOLIB aKTUBaALLii
aKUIMHMX TapndPHMX makeTiB «SWEET. TV». [ToBHMW Mepenik KaHanis, yMOBU, NOPAA0K Ta
CTPOK fii aKkUiMHMX TaprdHMX nakeTiB «<SWEET.TV» BUKIageHI Ha CanTi HagaBaya Takmx

MoCnyr.

YBATA! Bci nocnyrn HagarTbcs ANCTAHLUIMHO 3 OMOMOIroo HAsiIBHOro IHTepHer-

nigknodyeHHs go NpucTtpolo.

YBATrA! Bci nocnyrm HA[AKOTbCS BUKJ/IIOMHO 3 YMOB TA B MopsAKy, MpPsSMO
Bu3Ha4yeHux CepBicom, [JoroBopomM npo HAZQdAHHS nocnyr (BUKOHAHHS po6iTt) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKA€ETbCS!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadveHi oaHmMm CepBicoM, HadalTbCA Ha MiOCTaBi 3aMOBMEHHSA

3aMOBHMUKa, 9Ke BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 rogMH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKA, MPU LIbOMY:

e nocnyra «JocTtyn o undpoBoro KOHTeHTY «<SWEET.TV» HagaeTbCca OOMH pa3 3a BeCb
CcTpok aii Cepsicy;

e nocnyrm «TenedoHHa nigTprMka» Ta «OHNaMH NiIOATPMMKa» HagJatTbCa HEOOMEXKEHO 3a
KiNTbKICTIO MPOTAroM BCbOro CTPOKY Aii CepB.icy.

Mocnyry HagatoTbCAa BUMKIOYHO 3a YMOBKM 3abe3nedyeHHs 3aMOBHWMKOM HeoOXigaHMX

TEXHIYHMX YMOB, 30KPEMaQ, afie HE 0OMEXKYIOUMCD:

e HadBHICTb [TpUCTPOIO 3i BCTAHOBNEHO onepaLinHo cuctemoto Android abo iOS,

e HasIBHICTb OOCTYMY A0 Mepexi IHTepHeT 3 MiHiManbHoo WBKMAKICTIo 5 M6/c.

MNepenik TakMx YMOB Ta iX HAfBHICTb YTOUYHIOETbCA Y 3aMOBHMKa MNpencTaBHUKaMU

BrKoHaBUS Micnsg OoTPUMaHHSA 3aMOBNEHHS Bi 3aMOBHUKA.

YBara! Y BunagkKy HesabesneyeHHa 3aMOBHUKOM TaKMX YMOB, CTPOK HagaHHS mocnyr

BiAKNAOAETbCA Ha 4Yac, HeobXigHMM Ona 3abe3neyeHHs 3aMOBHMKOM HaNeXHMX YMOB,

ane Lie CTpPOK He MoBUMHEH NepeBuLLYBaTK CTPOKY Aii uboro Cepsicy.
FapaHTii Ta 3acTepe)XXeHHs:

B Mexkax paHoro CepBicy BrkoHaBelLlb BCTAHOB/OE MporpamMHe 3abe3nedeHHs, Lo
BiIbHO (GE3KOLUTOBHO) PO3MOBCIOOXKYETbCA abo HagaHe 3aMOBHMKOM JliLleH3inHe
MporpamMHe 3abe3neyeHHs.

3aMOBHUKY MOyKe OyTu BiAMOBEHO B HagaHHi mocnyr, nepenbadveHmx umm CepBicoM y

pa3i BIiACYTHOCTI Y HbOIrO TEXHIYHUX MOX/TMBOCTEWM 19 HaOaHHSA TaKMX MOCYT.
TepMmiH gii Cepsicy:

MounHae cBin nepebir 3 gaTm nepworo 3BepHeHHs 3aMOBHMKa A0 BukoHaBugq i
TpuBa€ 3 (Tpu) KaneHpgapHuUx Micqaui. NMeple 3BepHeHHA 3aMOBHUKA NPUMNMAETbCH
BUKOHaBLEM Y CTPOK, LLIO He NepeBULLYE 6 (LuecTn) KaNneHJapHUX MicaLiB 3 MOMEHTY

npua6aHHa Cepsicy.

SUPPORT A/19 KOMITIOTEPIB
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TexHika, Wwoao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl MOC/YTrU):

[ia CepBicy pPO3MOBCIOIYKYETbCA Ha HOYTOYKM Ta MepcoHanbHi KoMmn'toTepu nig

KepyBaHHAM OC Windows, Hagani 3a TeKCTOM — [NpUcTpiwn.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA — HadaHHSA KOHCYNbTali 3aMOBHMKY MO
TenedoHy, 3 NMTaHb, AKi BUHMK/IM Y HbOIO B Mpoleci ekcnnyaTauii MNpucTtpoto (Hagasi

3Q TeKcToM — TenieoHHA nigTpPMMKQA).

Llinopo6oBa oHNaMH NiATPUMKA — HaJaHHA OMNCTAHLUIMHMX MNOCNYr 3aMOBHUKY Yepe3
IHTEPHET, 3 NUTaHb, AKi BUHUKIN Y HbOIO B MpoLeci ekcrinyaTauii [MpucTtpoto, B ToMy
YMCni HaBYaHHA 3aMOBHUKA KOPUCTYBaHHA NPUCTPOeEM (HaQas1i 3a TeKCTOM — OH/IAMH
nigTpUmMKa).

AKTMBaLUiA NiueH3iMHOro aHTUBipyca TepMiHOM Ha 1 pik — HagaHHA 3aMOBHWKY Kooy
aKTMBaLi NiILEH3IMHOro aHTUBIpPYCa (HQAQ/1i 3Q TEKCTOM — AKTMBALIS NILEH3IMHOro
QHTMBIpPYyCcA). NliueH3inHI KNodi akTmBauii M3 HagatoTbca BukoHaBLEM 6e3KOLUTOBHO, Y
KiNbKOCTI Ta 3 TepMiHOM fii, aki nepenbaveHi ymoBamu gaHoro Cepsicy.

YBATA! Bci nocnyrn HagarTbcsa ANCTAHLUIMHO 3 JOMOMOIrolo HAsiBHOro IHTepHer-

nigkno4dyeHHs go NMpucrtpoio.

YBATA! Bci nocnyrn HagarTbCA BUK/IIOYMHO 30 YMOB TA B MNOpsAKy, MPsIMO
Bn3Ha4dyeHux CepBicomM, JOoroBopomM rnpo HAZQAHHS nocnyr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€ETbCs!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepenbadeHi gaHum CepBiCOM, HaOATbCA Ha MiACTaBi 3aMOBIEHHSA

3aMOBHMKa, AKe BiH Mogac€ 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 rogMH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKA, MPU LIbOMY:

e NMocnyra «AKTMBaLia NILEH3IMHOINoO aHTUBIPYCa» HAAAETbCA OAMH Pa3 3a BECb CTPOK Aii
CepsBicy;
e Nocnyrn «TenedoHHa NigTprMka» Ta «OHMNaMH NIATPMMKa» HaJalTbCa HEOOMEIKEHO 3a

KiNTbKICTIO MPOTAroM BCbOro CTPOKY Aii CepB.icy.

Mocnyry HagatoTbCA BUWKIIOYHO 3a YMOBM 3abe3nedyeHHs 3aMOBHWMKOM HeoOXigHMX

TEXHIYHMX YMOB, 30KPEMa, ane He 0OMeXYHUMCH:
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e HaABHICTb [NpPMCTPOLIO 3i BCTAHOBMNEHO onepaLinHot cnctemoro Windows,

e HaABHICTb AOCTYMY A0 MEPEXi IHTEepHET 3 MiHIMaNbHO WBUAOKICTIO 5 M6/c.

MNepenik TakKMX YMOB Ta iX HAfBHICTb YTOYHIOETbCA Y 3aMOBHMUKA MpPeacTaBHMKaMM
BrKoHaBUg Nicna oTpUMaHHA 3aMOBJIEHHS Bif 3aMOBHMKa.

YBara! Y BunagkKy HesabesneyeHHa 3aMOBHUKOM TaKMX YMOB, CTPOK HadaHHSA mocnyr
BiAKMaOa€ETbCA Ha 4Yac, HeobxiaHMM ONng 3abe3nedyeHHs 3aMOBHMKOM HaNeXHMX YMOB,

ane uew CTpOoK He MOoBUHEH MepeBuLLYBaTM CTPOKY Aii Liboro Cepsicy.
FapaHTii Ta 3acTepe)XXeHHs:

B Mexkax paHoro CepBicy BrkoHaBeLb BCTAHOB/OE MporpamMHe 3abe3nedeHHs, Lo
BiIbHO (6E3KOLUTOBHO) pPO3MOBCIOAXKYETbCA abo HagaHe 3aMOBHWMKOM fiLUeH3inHe
nporpamMHe 3abesnedyeHHs.

3aMOBHUKY MO)e OyTKr BiAMOBNEHO B HadaHHI nocnyr, nepenbadvyeHux umm CepBicoM Yy

pa3i BiACYTHOCTI Y HbOIO TEXHIYHUX MOX/TMBOCTEWM O/19 HaOaHHSA TaKMX MOCYT.
TepMiH gii Cepsicy:

MouunHae cBi nepebir 3 paTm nepworo 3BepHeHHs 3aMOBHMKa A0 BuKoHaBUSA i
TpuBac 3 (Tpu) KaneHpgapHux Micaui. NMeplwe 3BepHeHHA 3aMOBHUKa NPUMNMaETbCS
BUKOHaBLEeM Y CTPOK, LLIO He NepeBULUYE 6 (LuecTU) KaneHAapHUX MicauiB 3 MOMEHTY

npua6aHHa Cepsicy.

SUPPORT ON19 OOMALUHbOI TEXHIKU

TeXHiKa, Loao AKoi HagaBaTUMYTbCH NMNOC/yrum (BMKOHyBaTMMyTbCﬂ HOCﬂer):

[ia CepBicy pO3noBCIOOXKYETbCA Ha APIOHY NOOYTOBY TEXHIKY Ta eeKTPOoHIKY, Haaani 3a
TekcToM — [MpucTpin.

Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NigTPUMKA — HafaHHA KOHCYNbTalih 3aMOBHKKY MO

TenedoHy, 3 NMTaHb, AKi BUHMKIIM Y HbOIO B Mpoleci ekcnnyaTauii NMpucTtpoto (Hagasi

3Q TeKCToM — TesieoHHA MigTPMMKQA).
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YBATrA! Bci nocnyrm HA[AOTbCS BUKJ/IIOMHO 3 YMOB TA B MNopsAKy, MpPSMO
Bu3Ha4yeHux CepBicoM, JoroBopomM rnpo HAZQdAHHS nocnyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadveHi oaHmMm CepBicoM, HadalTbCA Ha MiOCTaBi 3aMOBMEHHSA

3aMOBHUMKa, 9Ke BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

MNPOTAroM 48 roAvH 3 MOMEHTY 3BePHEHHSA 3aMOBHWKa, MPW LibOMY rocnyra «TenedoHHa

NiATPUMKa» HaJaETbCA HEOOMEXKEeHO 3a KiNbKICTO MPOTArOM BCbOIro CTPOKY Aii CepB.icy.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUKY MoOXe ByTK BiAMOBNEHO B HadaHHi nocnyr, nepenbadvyeHux umm CepBicoM y

pa3i BiACYTHOCTI Y HbOIO TEXHIYHUX MOXX/TMBOCTEWM O/19 HadaHHSA TaKMX MOCYT.
TepMiH gii Cepsicy:

MouunHae cBi nepebir 3 paTm nepworo 3BepHeHHs 3aMOBHMKa A0 BuKoHaBUSA i
TpuBac 1 (0oAMH) KaneHAAapHUMN Micsaub. MepLuie 3BepHEeHHSA 3aMOBHMKA NPUMNMAaETbCS
BUKOHaBLEeM Y CTPOK, LLIO He NepeBMULUYE 6 (LuecTU) KaneHAapHUX MicaLiB 3 MOMEHTY

npua6aHHa Cepsicy.

SUPPORT AOJ194 EJIEKTPOTPAHCIIOPTY

TeXHiKa, Loao AKoi HagaBaTUMYTbCH NMNOC/yrum (BMKOHyBaTMMyTbCﬂ HOCﬂer):

[ia CepBicy po3MnoOBCOOYXKYETbCA Ha TaKi BUAM NepCcoHarlbHOro eeKTPOoTPaHCNoPTY:

v eneKTpocamMoKaTy,

v’ ripockyTepw,
eneKTPOoCKyTepMU,
ripobopan,
enekTpoBenocuneom,
FipOPONMKK,

MOHOKO/J1eCa,

AR N N NN

eNTeKTPOCKENTW,

Hagani 3a TekCToM — [MpUcCTpin.
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Mocnyruy, Wwo nepep6ayeHi B MeXkax Cepsicy:

Llinopo6oBa TenedoHHa NigTPUMKA — HafaHHA KOHCYNbTalin 3aMOBHKKY MO
TenedoHy, 3 NUTaHb, AKi BUHMKIM Y HbOIO B MpoLeci ekcnnyaTauii MpwucTpoto (Hagasi

3Q TEKCTOM — TesiepoHHA MnigTpMMKQA).

YBATA! Bci nocnyrn HagalwTbCs BUK/IIOYMHO 30 YMOB TA B MNopsakKy, MpsMO
Bu3Ha4YeHux CepsicoM, [JoroBopoM npo HAAQAHHS nocayr (BUKOHAHHS po6IT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapgaHHSA Mocnyr:

Mocnyrn, wo nepenbadveHi gaHuM CepBicoM, HagaloTbCcd Ha MiAcTaBi 3aMOBMEHHS

3aMOBHWMKa, AKe BiH Moaace 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

MNPOTAroM 48 roAvH 3 MOMEHTY 3BepPHEHHSA 3aMOBHWKa, MPW LibOMY nocnyra «TenedoHHa

MigTPMMKa» HaOAETbCA HEOOMEXKEeHO 3a KifbKICTIO MPOTAroM BCbOro CTPOKY aii CepBicy.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUKY MoOXe ByTK BiAMOBNEHO B HadaHHi nocnyr, nepenbadvyeHnx umm CepBicoM y

pa3i BiACYTHOCTI Y HbOIO TEXHIYHUX MOX/TMBOCTEWM O/19 HadaHHSA TaKMX MOCYT.
TepMiH aii Cepsicy:

MounHae cBin nepe6ir 3 gaTm nepworo 3BepHeHHs 3aMOBHMKA A0 BuKoHaBuA i
TpuBae 1 (oanH) KaneHAapHUA Micaub. Meplle 3BepHeHHA 3aMOBHUKa NPUMMaETbCS
BUKOHaBLEM Y CTPOK, L0 HE NepeBULUYE 6 (LUeCTU) KaNneHAAPHUX MicaLiB 3 MOMEHTY

npua6aHHa Cepsicy.
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