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P / 3BATBEPO)XEHO:
OB «CANMMNOPT.YA»

s JZMPEKTOP/

/TFepal.P./

yepBHS 2024 poKy

NOOATOK N2 1
00 NOroBOPY MPO HAOAHHS MOCNYT
(BUKOHAHHS POBIT)

3MICT

Bu3HauyeHHS TepMiHIB

3aranbHi 3acCTepeXXeHHS Ta rapaHTii

CynpoBoa)XyBanbHi CepBicu:

+1 PIK TAPAHTII

+1 PIK FAPAHTII AN 3APSOHUX CTAHLLIA

+1 PIK FTAPAHTII MARKETPLACE

+1 PIK BAXUCTY

+2 POKU FAPAHTII

+2 POKU FTAPAHTII «<ENIT»

+2 POKU FAPAHTII «J1AWUT»

+2 POKU FAPAHTII «JTIOKC»

+2 POKU FTAPAHTII «<MPEMIYM»

+2 POKU FTAPAHTII «CTAHOAPT»

+2 POKU FTAPAHTII MARKETPLACE

+2 POKU BAXUCTY

+3 POKU FAPAHTII

+3 POKU FAPAHTII MARKETPLACE

+3 POKU BAXUCTY
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+4 POKU FAPAHTII

AJIb®A-CEPBIC O19 ENIEKTPOIHCTPYMEHTIB HA 1 PIK

AJIb®A-CEPBIC A19 EIEKTPOIHCTPYMEHTIB HA 2 POKU

AJTb®A-CEPBIC A/19 EJIEKTPOTPAHCIMOPTY HA 1 PIK

AJTb®A-CEPBIC A9 LLMD®POBOI TEXHIKU HA 6 MICALLIB

AJTb®A-CEPBIC A9 LLM®POBOI TEXHIKU HA 1 PIK

ANNb®A-CEPBIC AJ19 LLUDPOBOI TEXHIKU HA 2 POKU

BOHYC OBMIH

BYMEPAHI

BUJIbHUW BUBIP HA 1 PIK

BIZIbHUW BUBIP HA 2 POKU

FTAPAHTIA BE3 PEMOHTIB

FTAPAHTI4A Bl SUPPORT.UA HA 6 MICALLIB

FAPAHTIA Bi4 SUPPORT.UA HA 12 MICALIB

FTAPAHTIA CBIT/1IA HA 3 MIC4ALU|

FTAPAHTIA CBITJIA HA 6 MICHLLIB

FTAPAHTIA CBIT/IA HA 12 MICHLLIIB

FETb PEMOHTMU!

rHYYKUA 3AXUCT ANDROID

FHYMKUN 3AXUCT BEJIMKOI TEXHIKU

FHYMKUN 3AXUCT OPIBHOI TEXHIKU

ENEKTPOCEPBIC

XOOHUX PEMOHTIB

SAXUCT BI4 NOWKOAOXEHD

SAXUCT BIA YCIX XAJIEMN HA 12 MICAUIB

3AXUCT BIA YCIX XAJIEM HA 24 MICAU

SAXUCT OANCINIEIO HA 6 MICAUIB

SAXUCT ANCINIEIO HA 12 MICHLLIB

3AXUCT TA OBMIH FADKETA
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MAKCUMAJTIbHUW 3AXUCT

MIN CEPBIC OJ19 BEJIUKOI MOBYTOBOI TEXHIKU HA 1 PIK

MIN CEPBIC AJ19 BEJIMKOI MOBYTOBOI TEXHIKU HA 2 POKU

MIN CEPBIC OJ19 BEJIMKOI MOBYTOBOI TEXHIKU HA 3 POKU

MILHUA 3AXUCT

OBMIH F'AQDKETA

OXOPOHA, BIOMIHA!

NMOBHUMN 3AXUCT

CYNEP 3AXUCT

CYNEPCEPBIC

TOTAN 3AXUCT

YUCTUM CNOKIN BIO SUPPORT.UA HA 1 PIK

YMCTUN CNOKINA BIO, SUPPORT.UA HA 2 POKU

YUCTUM CNOKIN Bl SUPPORT.UA HA 3 POKU

APPROVED TYPBOTA+

ROZETKA ALL INCLUSIVE

ROZETKA SUPER

SUPPORT TV HA 6 MICHLLIB + SWEET.TV HA 3 MIC4LlI

SUPPORT TV HA 12 MICAUIB + SWEET.TV HA 6 MICALIB

SUPPORT TV HA 24 MIC4LUI + SWEET.TV HA 12 MICAUIB

OuncTaHuUinHi Cepsicu:

OUCTAHUIAHE HAJTALUTYBAHHA SMART TV

SUPPORT OJ19 AOMALUHbOI TEXHIKU
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BU3HAYEHHA TEPMIHIB

ToBap — MaTepianbHMIM 06’eKT, WO Nignarac obcnyroByBaHHO B pamMkax CepBicy Ta Bignogigaec

MOro yMoBaM, BK/ItOYaoU M, ane He 0OMeXYUMCh: eNEKTPOHHUMK ramKeTaMu, NobyTOBOO

TEXHIKOIO, KOMM'IOTEPHUM 06MagHaHHAM, ONTAYNMM iIrpaLlLKaMK, iIHLWMMKW MeXaHIYHMMK Ta

eNeKTPOHHUMM BUPOBaMU, AKi HanexxaTb 3aMOBHMKOBI Ha MpaBi BIAaCHOCTI Ta OO0 AKMX

BrKOHaBLIEM HadalTbca Nocnyri/poboT BianosigHo oo uporo Jorosopy Ta doaatky 1.

AHanoriyHut ToBap — ToBap, TOro » Buay (Tvny), Mapku Ta Mmoaeni, abo, y BUnaaKy BiaCyTHOCTI

Ha PUHKY YKpaiHW Takoro, ToBap TOro x Bmay (T1ny) 3 aHanoridHMMmM OCHOBHUMM TEXHIYHUMM

XapaKTeEPUCTUKaMK, BapTICTIO, HE BULLLE, aHIDXK HOMIHaNbHa BapTiCTb ToBapy.

DedeKT ToBapy — BMPOGHNYMIN HeOOMiIK eNeMeHTIB | AeTanen Tosapy, aK1in nopyLuye i/abo

BMIMBAE Ha AKiCTb Npaue3gaTHOCTI ToBapy;

[AiarHocTuka — KoMMeKcHa nepeBipka Ta ornan ToBapy 3 MeTol BUSBMEHHS AedeKTiB,

MOSIOMOK, MOLUKOAXKEHb, @ TAKOXX BU3HAYEeHHS BigMOBIAHOCTI ToBapy yMOBaM Lboro [loroBopy

Ta/abo Cepsicy. [iarHOCTMKa MOXKe BKTIOUaTV TECTYBaAHHSA GYHKLIOHaNbHOCTI, MepeBipKy

30BHIiLLHbOTO CTaHy, BUKOHAHHSA TEXHIUHMX BUMIpIOBaHb Ta iHLWI Aii, HeobxioHi AN19 BCTaHOBNEHHSA

MPUYMH HecrnpaBHOCTI abo cTaHy ToBapy.

FapaHTIiMHKUI BUNAJoOK — Lie CUTYaLis, Ko ToBap He MoyKe HopMaribHO dyHKLioHyBaTK abo

Moro npauesnaTHiCTb 6yna nopylleHa BHacNigoK AedekTiB, aKi BUHUKIN Yepe3 BUPOOHMUI

HeaonikM abo B NpoLeci NpMpoaHOro 3HOCY MOro eNeMeHTIB | feTanen, KM He BUXOOMTb 33

MeXXi OUiKyBaHOIro pPiBHA 3HOLLYBaHHSA, BU3HAUYEHOro BUPOOHMKOM. MapaHTIMHUM BUNAOoK

PO3rNa0aceTbhca 3a YMOBMU, WO ToBap 6yB BUKOPUCTAaHMIN BiAMOBIOAHO A0 BCTAHOBNEHMX

BUPOBHUMKOM YMOB eKCryaTallii, TpaHCropTyBaHHSA Ta 36epiraHHs, i Mpu LbOMY He Byro

BUABMEHO MOpPYLUEHb LIMX YMOB 3 60Ky 3aMOBHMKa abo TpeTix ocib.

HerapaHTiMHMIA BUNAAoOK — Lie CUTyalLlid, Koy ToBap BUXOOUTL 3 Nady abo BTpadac CBOO

dyHKLioHanbHICTb BHACNiAOK 06CTaBUH, 9Ki He nignanatoTb Nifg YMOBW rapaHTii, BCTAHOBNEHOI

BUPOBGHUKOM. HerapaHTiMHI BUMaaKM BKIOYatOTb, afne He 0OMeXyoTbCs:

e MexaHiuHi NowKomKeHHa ToBapy, BKIOYAOUM YILKOOYKEHHS BHACNIOOK MadiHHG, yaapiB,
TUCKY, @ TAKOX iHLWi GOPMU PI3UYHOTO BMIMBY.

e [lOWKOOXKEHHS, CMPUYUMHEHI NOTPANAIgHHAM PIOUHK BCcepednHy ToBapy.

e T[lOWKOOXKEHHS Yepe3 nepenann Hanpyruy, BKAOYaoumM KOPOTKe 3aMUKaHHSA, MepeBaHTa)KeHHA
eNneKTPUYHOI Mepexxi, BrMcKaBKy.

e BnnuBe BUCOKKMX TeMMepaTyp, LLO Npu3BiB Ao aedopmalii, 3MiHM BnacTuBocTen abo iHLWnx
BUAIB MOLIKOOXKeHHA ToBapy.

e BTpy4YaHHA KOMax, TBAPUH ab0 iHLLMX XXMBUX iCTOT, AKi Npu3Benu 00 Gi3NYHOro NOLLIKOOXKEHHS
abo 360iB y poboTi ToBapy.

o [lOLWKOMKEHHSA abo OedeKTU, BUKMMKAHI HEHaNEeXHUM BUKOPUCTaHHAM, 3HEXTYBaHHAM

npaBunaMm ekcnnyaTaulii, HernpaBUNbHUM 36epiraHHaM abo TpPaHCMOPTYBaHHAM.
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BAXKITMBO! ToBap He BBa)a€TbCa 06'EKTOM, LLIOOO 9KOFO MOX/IMBO HagaHH4a nocnyr abo
BMKOHaHHA pobIT y paMkax CepBicy, AKLLLO BiH MOBHICTIO 3HULLEHUN (HanpuKknag, po36UTMIA Ha
OPIiOHI LUIMAaTKKM, MOBHICTIO 3ropiBLIMM abo 3a3HaBLLUMM iHLOMo HEMOMPABHOIO MOLKOOAXEHHS), O

BUKIIOYAE MOXKIIUBICTb MO0 PeMOHTY abo BiAHOBNEHHA.

HepouinbHICTb PEMOHTY — BUMaOoK, KON BapTICTb PEMOHTY (LLLO BK/THOYAE BapTICTb POOIT,
BaPTICTb AeTanem, 3anacHMx YacTUH Ta eN1IeMEHTIB, @ TAaKOXX BapPTICTb AOAATKOBUX BUTPAT
BrKOHaBL4, MOB'A3aHMX 3 HaJaHHAM NOCNYr) CTaHOBUTbL 75% i Binblue BapTocTi ToBapy,
BM3HAYEHOI B pO3paxyHKOBOMY JOKYMEHTI.

HeMOXXNMBICTb PEMOHTY — BiiCYTHICTb Yy BUKOHaBLIA TEXHIUHUX MOXTMBOCTEN MpOBedeHHSA
PEMOHTY, LWLO 3aNeXXM1Tb Bid TUMNY MNOLWKOOXKEHHS (41 Nigagrae BOHO YCYHEHHIO), BiACYTHOCTI
HeobXioHWX OeTanen, 3anacHMX YacTuUH Ta eNleMeHTIB Ha TepUTopii YKpaiHM Ta iH.

HoMiHanbHa BapTicTb — BapTicTb ToBapy, WO BU3HAYEHa B PO3PaxyHKOBOMY OOKYMEHTI, AKNM
nigTBepmKye NpnadaHHa ToBapy, 3 ypaxyBaHHAM BCiX 3HMYKOK Ta AMCKOHTIB.

OoaHouvacHe Npuab6aHHAa — rNpuabaHHa y 0QHOro MpoaaBLsa TOro X AHS OOHMM PO3pPaxyHKOBUM
OOKYMEHTOM abo ABOMa Pi3HMMK PO3PaxXyHKOBUMU OOKYMEHTAaMM, AAaTOBAHMMM TIiEKD X OaTOIO.
MopapyHKOBUM cepTUdIKaAT — OOKYMEHT BCTaHOB/IEHOIO 3pa3ka Ha NanepoBoMy Hocii abo y
BMIrNaai umdpoBoro Kooy, BignoBigHOro HoOMiHany, eKBiBaJIEHTHOIO OLLIHOYHIM BapTOCTi ToBapy,
BM3Ha4YeHOro y BiAMNOBIAHOCTI 3 yMoBaMu CepBicy Ta JoroBopy MiHW.

Monomka ToBapy — BiACYTHICTb GYHKLIIOHANbHOI Npaue3aaTHOCTI ToBapy, Aka BUHMKNA
BHacnigok gedexTy ToBapy abo B npoLeci HopManbHOro/MpPUPOOHOro 3HOCy AeTanen Ta
enemMeHTiB ToBapy.

MowkKoaykeHHsA ToBapy — OedopMaliis/MexaHiyHe MoLWKOOKEeHHS ToBapy, SKi CTanncsd BHacNigoK
BMAMBY 30BHILLHIX GaKTOPIB (MafiHHAM, 3aNUTTSM PIAMHOK, MOTPAMNASHHSAM KOMax/TBapuH, TOLLLO),
LLLO NPU3BENK A0 NopyLUEeHHS HafeXHoi yHKLIioOHaNbHOCTI abo NoBHOI BTpPaTW GYHKLIOHaNbHOCTI
ToBapy.

MowKoaXKeHHS Y 3B'A3KY 3 rpy6010 Heo6epeXXHICTIO — MOLLIKOOXKEHHS, O € HAaCMiOKOM LM
(6e3nianbHOCTI) ocobu, aka nepenbadana MOXXNMBICTb HACTAaHHA TaKOro Hacnigky, ane
NIErKOBaYHO PO3paxoByBasia Ha MOro BioBepHEHHSA (CaMOBMeBHEHICTb) abo He Nepenbavana
MOXX/TMBOCTI TaKMX HacMiaKiB, xo4a NoBMHHa Byna abo Morna ix nepenbayntn (HegbanicTb).
Po3paxyHKOBUIM AOKYMEHT — diCKasibHMIN YEK, TOBAPHMM YEK KBUTAHLLiA, MNaThKHE LOPYYEHHS,
ab0 Byab-aKMIN IHLWWM OOKYMEHT, (B TOMY YMCHi eNeKTPOHHUI), BuoaHuni npoaasuemM, 6aHKoOM Uu
$biHaHCOBO yCTaHOBO), LLIO BiAMNOBiIAHO A0 3aKOHOAABCTBA NiATBEpAXKYE daKT NnpuabaHHs
ToBapy Ta onnaTtu Cepsicy.

YMUCHE NOLWKOMKEHHS — MOLLIKOOXEHHS, O € HACMIAKOM HaBMUCHUX Oiv (6e3mignbHOCTI)
ocobu, gka nepenbavana WKIONMBI HacNiOKM Takux Oin (6esnianbHocTi) Ta 6axkana abo ceBigoMo
JonycKana ix HacTaHH4.

YunHHicTb Cepsicy — ailcHicTb CepBicy Ha MOMEHT 3BepHeHHa 3aMOBHWKA, LLIO NiaTBEPOXKYETbCS
CYKYMHICTIO HacTynHmMx ymoB: CepBic NpuabaHo B MarasuHi-napTHepi abo y BUKOHaBLS, LLO

NiaoTBEePMKYETLCA BiANOBIAHVMMM AOKYyMeHTaMmn, CepBic NpuadaHo A0 TEXHIKK, Ha Ky
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18.

PO3MOBCIOOXKYETbCS Aia CepBicy, Ha MOMEHT 3BepPHEHHS 3aMOBHMKa He 3aKiHYMBCSH CTPOK
(TepMiH) moro fii (B ToMy umncni M gocTpokoBo), CepBic ByB CBOEYACHO Ta KOPEKTHO aKTUBOBAHUM
(3a HagBHOCTI BUMOrm o6oB’asKoBoi akTUBaLii CepBicy).

ToeapHuit BUrnaa MpUCTPOIo — 30BHILLHIM cTaH NoByTOBOI TEXHIKM Ta/abo eneKTPoHiKK (Hapani
— MpunCTpin), WO 003BOAAE BBaYATU MO0 HalTEXXHMM Micna 3BUY4anHOro eyHKLioHanbHOro

BUKOPUMNCTaHHA Ta BignoBigae CyKyI'IHOCTi HaACTYIMHWMX O3HaK:

BiCYTHICTb 3HAUHMX MeXaHiYHUX MOLLUKOOXKEHb (FMMBOKMX NOAPAMUH, TRILLMH, BM'GTUH, CKONIB,
nedekxTiB ancnneto Ta/abo Kopnycy), aKi MopyLYIOTb LificHICTb MpucTpoto abo

nepeLuKomKatoTb MOro Moganbluin eKcnayaTauii;

HaABHICTb NMLLE He3HaYHMX CNigiB ekcnnyaTalii (MoBepXxHeBi MOTePTOCTI, MiKponoapanmHu),

Lo xapaKTepHi Ong HopMalibHOIro BUKOPUCTaHHYA,

BiACYTHICTb O3HaK CTOPOHHbOIO BTPYYaHHS abo crpob caMOCTIMHOIO PEMOHTY (MOLLKOOXKEHHS

NAOMO, CNian PO3KPUTTS KOPMYCY, BiACYTHICTb FBUHTIB, TOLLO);

36epeXKeHHs KOHCTPYKLIMHOI LiNicHOCTI Ta KOMMAEKTHOCTI MpUCTPOoo B MexKax,

nepenbadveHnx ymosaMu BignosigHoro Cepsicy;

BiACYTHICTb 3abpyaHeHb, 3aMLLKIB piaWH, CMifiB XiMiYHOro BMNMMBY, CTOPOHHIX 3amaxiB.

19. ToBapHu BUrnan AAMTa4oro ToBapy — 30BHILLHIM CTaH ToBapy ANd aitTen (irpawok, HacTiNbHMX

irop, KOHCTPYKTOPIB TOLLLO, 338 BUHATKOM M'GKMX Ta N'YMOBUX BUPOGIB), LLIO OOMYCKAE MOro 06MiH

BionoBigHO 0o ymoB CepBicy Ta BigMoBigacE TakKMM KpUTEPIFaM:

BiCYTHICTb 3laMaHux abo BTpauYeHWX eNeMeHTiB, TPILLUWH, CKOMiB, HAATOMIB, LLO

YHEMOXNUBJTIOKOTb BUKOPUNCTaHHA TOBaApPy 3a moro MPUN3HaAYEHHAM;

36eperkeHHs BCiX OCHOBHUX GYHKLIOHANbHUX i Bi3yanbHUX XapaKTepUCTUK TOBapY, Y TOMY

YMcni HaaBHICTb 6a30BOI KOMMMEKTHOCTI (irpoBi eneMeHTU, dirypKu, iIHCTPYKLLi TOLLO);

BiACYTHICTb iCTOTHUX 3abpyAHEeHb, CTOPOHHIX HanuciBe, cnifie dapb, dromMactepis, a TaKOXK

O3HakK Bonororo abo arpecmBHOI O BIJ1IMBY,

OOMYyCKaeTbCH HaABHICTb CNifgiB Nerkoro BUKOPUCTAHHYA, WO He NopYyLIYyKTb 3araJibHOro

LLiINIICHOrO 30BHILLHBOIO BUIAA4Y;,

MaKyBaHHA, 32 MOXXJTMBOCTI, 3beperkeHe, afle MOoro BiACyTHICTb He € NiAcTaBoto 419 BiAMOBM B

06MiHi, 9KLLO TOBap MaE TOBapHUM BUIIAM 3rOHO 3 KpUTepiaMun, HaBeaeHMIU BULLLE.
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3ATAJIbHI 3ACTEPE)XXEHHS TA FTAPAHTII

3ATAJIbHI SACTEPEXXEHHSA:

1.  Ona HagadHsa nocnyr, nepenbadeHmx 6yab-akmm CepBicoM BmkoHaBUS, 3aMOBHUK 3060B'A3aHNI
HagaTV BMKOHaBLIO pO3paxyHKOBMI OOKYMEHT, WO NigTBepaykye onnaty CepBicy, a Takox ToBap,
OO0 AKOro HafaBaTMMYTbCA MOCYIMM, B MOBHIM KOMMeKTauii, nepenbadeHin BUPOOHMKOM, B
TOMY UYMNCi OPUTiHANBHUM rapaHTIMHUI TanoH BUPOOHMKA, a Y BUNaAKy AMCTAHLINHOIO HagaHHSA
Mocnyr — noBiAOMUTM BCIO iHDOPMALLitO, LLIO MICTUTLCS B PO3PaxyHKOBOMY OOKYMEHTI, 30KpemMa:
OaTy, Ha3By Ta HoMep NpuabaHoro CepBaicy, HOMep PO3pPaxyHKOBOro OKYMeHTa Ta CBOO
KOHTaKTHY iHbOopMaLlito.

2. [Ona HagaHHa nocnyr, nepenbadeHmx 6yab-akmm CepBicoM BmkoHaBUSA, 3aMOBHUK 3060B'A3aHMI
HagaT BrKoHaBLUo Yynctmm Toeap. Iig ymnctoToto ToBapy PO3yMIETbCS BiACYTHICTb Ha MOro
MoBepPxHi Ta BcepennHi byab-akmMx 3abpyaHeHb, BKIOYatoUM, ane He 0OMeXYUMCh: MNIOM,
BPYOOM, YXUPHUMU MAGMaMU, 3arULWLKAMM i, pigMHaMU, CTOPOHHIMU NMpeaMeTaMu, KOMaxamm
abo cnifaMu IXHbOI YXUTTEQIANBHOCTI, @ TAKOXK iHLIMMM PEeUYOBUHAMMU, LLIO MOXKYTb NepeLlKOOXKaTH
HaJaHHIO Nocnyr. ToBap TaKOX HE MOBMHEH MaTU CTIMKUX HEMPUEMHMX 3amnaxis, WO
YHEMOXKNMBAIOKTb ab0 YCKMaAHIOOTb MOro obc/1yroByBaHHs. Y BMMNaaKy HagaHHa ToBapy, WO He
BiAMOBIOAE 3a3Ha4YeHUM BMMoOraM, BMkoHaBeLb Ma€e NMpaBo BiAMOBUTU Y HaaHHI MOCAyr 4o
MOMEeHTY NpuBeaeHHA ToBapy Y HaNeXXHMM CTaH.

3. [Ona HapgadHa nocnyr nepenbadeHmnx 6yab-akmm CepBicoM BMkoHaBLs, 3aMOBHUK 3060B'a3aHMIA
Ha BUMory BukoHaBLUsa HagaT poTorpadii ToBapy 3 yCix CTOpiH 414 dikcallii Moro ctaHy nepeq
BianpaBneHHAM 0o BukoHaBusa. DoTorpadii MatoTb ByTU YiTKMMIKM Ta BUCOKOI AKOCTI, O A03BONAE
BM3HAYUTM 30BHILLUHIM cTaH ToBapy. HeHagaHHa Takux doTorpadin Moxke 6yTu nigcTaBoto And
BIOMOBW Y MPUNHATTI TOBapy AN9 HagaHHA MOCNYT.

4. 3aMOBHWK 3060B'A3aHMIN Mepef BianpaBkoto ToBapy A0 cepBicHOro LeHTpy BukoHaBLs
BiOKMOUUTM BCi GYHKLUIT "6aTbKiBCbKOro KOHTpot" Ha ToBapi. Lla BMMora ctocyeTbcs HAacTyMHMX
Tunis ToBapiB: CMAPTPOHU, NMaHLLETU, MepCcoHarbHi KOMM'tOTEPW, HOYTOYKU, TeNneBi3opu 3
dyHKUieo Smart TV Ta irpoBi KOHCOI. Y BUNagKy HEBMKOHAHHA L€l yMOBU, BkoHaBeLb Mae
MpaBo BiAMOBUTU Yy HafaHHI Mocnyr (BUKOHaHHI po6iT) 4O MOMEHTY BigKtoUYeHHs "6aTbKiBCbKOIrO
KOHTPOMO" 3aMOBHUKOM. Y TaKOMY BUMaAKY CTPOKM HafaHHSA Mocnyr (BUKOHaHHSA pobiT)
BiAKMaOarTbCa 4O MOMEHTY BUKOHAHHS L€l YMOBW. Y BUMaaKy, AKLWO 3aMOBHWK BIAMOBFETbCA
abo He MOXKe BUKOHATU Lo YyMOBY, BUKOHaBeL b MOyke HagaTu nocnyru 6e3 noaanbLloi rapaHTii Ha
BMKOHaHi poboTK MPOTAroM 6 MicsLliB.

5. 3aMoBHUK 3060B'azaHNIM Nepen Bianpaekot ToBapie 6peHay Apple, Takmx ak iPhone, iPad,
MacBook, Apple Watch Ta iHwi ToBapwu, Bigkntount dyHKLito "Mowyk moro iPhone" (Find My
iPhone) B nokaTtopi. Y BUNagkKy HEBMKOHaHHS LLiEi yMOBU, BUKOHaBeLb Ma€ NpaBo BIAMOBUTU Y
HafdaHHI Nocnyr (BUKOHaHHI PO6IT) 4O MOMEHTY BigKMtoUeHHS L€l dyHKLii 3aMOBHUKOM. Y TakoMy

BMMaOKy CTPOKM HafaHHA Mocnyr (BUKOHaHHA pobiT) BioKNaaaloTbCa 0O MOMEHTY BUKOHaHHS i€l
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YMOBW. Y BUMaAKy, AKLO 3aMOBHWK BiAMOBAAETbCA ab0 HE MOYKe BUKOHATMU L0 YMOBY,
BukoHaBeLb MOXe HafaTy Nocnyru 6e3 noganblioi rapaHTii Ha BUKOHaHI poboTu MpoTaroM 6
Micauis.

3aMOBHWK 3060B'A3aHUM HagaTV NPaBUIbHWK NAPOb 4S9 AOCTYMNy 00 TOBapy, AKLLO TaKMM
3axULLEHUM naponeMm. Y BUNaaky HafgaHHsa HenpaBuibHOro naposng abo BigMOBUM/HEMOXKTUBOCTI
HagaTW Naposb, BUkoHaBeLb MOXXe HagaTu nocnyrin 6e3 noaanblloi rapaHTii Ha BUKOHaHI poboTu
NPOTAroM 6 MicaLiB.

Y BMNaaKy 9KLL0 3aMOBHUK Nepenac BukoHaeLUto ToBap, Ha NOBepxHi abo B KOMMNeKTaLlii AKoro
HadaBHI akcecyapm (B TOMY UMCHi ane He 0BMeXKYIUMCH: 3aXMUCHI MiBKK, 3aXMCHE CKIO,
OEKOPATUBHI efleMeHTU, HaKMeMKM TOLLO), 3aMOBHMK YCBIOOMJIIOE Ta MOrOOYKYETLCSA 3 TUM, LLLIO ON4
Llifen HaneXHoro BUKOHaHHS OiarHOCTUKM Ta/abo peMOHTY, Taki akcecyapu MOXKyTb 6yTH
OeMOHTOBaHI (3HATI) daxiBusMK BUKoHaBLS abo NigpsaaHMX opraHisaluin y cepBicHUX LieHTpax 6e3
0O0OaTKOBOIro MOrofxeHHa 3 3aMoBHUKOM. [Npu LboMy BrKOHaBeLb He Hece BiAMOBIaIbHOCTI 3a
36epexeHHd, NoBepHeHHS abo MOLLKOOXKEeHHS 3a3HadeHMX akcecyapiB y NMpoLeci ix 3HaTTa Ta/abo
BUMKOHAHHA OiarHOCTUKKM, PEMOHTY abo iHLWKMX OiM 3 HagaHHA Mocnyr. 3aMOBHMK, Nepenatodm

ToBap i3 BKazaHMMM aKcecCyapaMu, I'Ii,EI,TBepD,)-Ky€ CBOO 3roay 3 UMM MOJTOXKEeHHAM.

Mepenava ToBapy Ha AiarHOCTUKY Ta/abo nopanblue HagaHHa nocnyr, nepeabadeHumx Cepaicami,
30iMCHIOETBCA CAMOCTIMHO 3aMOBHUKOM Yepes BigaineHHa neperisHMKa abo LWAFXoM
3aMOBJ/IEeHHS KypP'€PCbKOi OCTaBKM 3a afpecoto 3aMOBHUMKA, AKY 3abe3nedye nepeBi3HMK.
TpaHcnopTyBaHHA ToBapy B 060X HanpsaMKaXxX 3[iMCHIOETbCS 3a PaxyHOK BMKoHaBLS, AKLLO iHLe
npsMo He nepenbadveHo CepBicom.

MNoBTopHa abo AogaTKoBa BianpaBKa ToBapy, WO 30iMCHIOETLCH 3 MPUYMH, HE MOB'A3aHMX 3
BMKOHaHHAM BUKOHaBLEM CBOiX 3060B'A3aHb, (Hanpukiag, BioMoBa 3aMOBHWKa HaaaTy HeoOXiaHi
OaHi 019 BUKOHAHHSA NOCNyr, MOBTOPHE BiAnpaBneHHa nicnda BigMOBM Big MOCyr, BianpaBieHHSA

YaCTMH KOMM/IEKTY OKPEMO), BapTiCTb TaKoi BioNpaBKuM 30iMCHIOETLCS 3a PaxyHOK 3aMOBHMKa.

HiarHocTuka, TO6TO KOMMMEKCHa nepeBipka, ornan Toeapy Ha NpeaMeT BUABNEHHS
nedeKTiB/MoNMoMOK/MOLKOAXKEHD, @ TaKoX BianosigHocTi ToBapy yMoBaM [JOrosopy Npo HagaHHs
nocnyr (BMKOHaHHSA pobiT) Ta/abo CepBaicy, 3aiMCHIOETbCA BrKoHaBLIEM ab0o 3anydeHnMu
BukoHaBLEM MigpaaHUKaMy NpoTarom 5 (M'atr) poboumx OHIiB 3 MOMEHTY MocTaBKu ToBapy A0

CepBiCHOro LIeHTpPY.

PilleHHs, NpUNHATI BUKOHaBLEM Ha MiacTaBi A4iarHOCTUKM € 060B'A3KOBUMM O/19 3aMOBHMKA i
MOXXYTb BYTU OCKap»KeHi 3aMOBHMKOM BUKITIOUYHO LLMAXOM MPOoBeAeHHS He3aNexHoi eKcrnepTnsm
BMOBHOBaXXeHMM opraHoMm. INpu LbOMYy BCi BUTPaTK, MOB'A3aHi 3 NpoBeaeHHAM TaKoi eKcnepTm3sn
Hece 3aMOBHMUK. Y BMMaOKy CMPOCTYBaHHSA pe3y/bTaTiB AiarHOCTUKM 3a pe3ybTaTaMu
MpPOBeOeHOi HE3aMIEXXHOT EKCMEePTM3U BMOBHOBAXXEHMM OPraHOM TaKi BUTPaTU KOMMEHCYOTbCS
BrKoHaBLLEM NpoTAroM 5 (M'atm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPMMaHH4A BiANoBigHOI

06rpyHTOBaHOI BUMOIrM 3aMOBHMUKa.
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Y BMMaAKy SKLWO Micnda npoBeAeHHs AiarHOCTKM ToBapy 3aMOBHWK BiAMOBNAETbLCS Bif,
MoAdanbLIOro PeMOHTY, 0O6MiHY Ha cepTudikaTh abo 3aMiHm ToBapy Ha aHaNoriYHMM, abo AKLLO
3aMOBHMK NicNg HaJaHHA 3rogm Ha 34IMCHEHHA PEMOHTY 3BEPTAETLCA 3 BUMOIOK MOBEPHYTU
momy ToBap [0 3aBEPLUEHHSA PEMOHTHMX POBIT, BMKOHaBeLb MoBepTac ToBap y TOMy BUTAG4I, Y
AKOMY BiH 3aNMLLMBCA Micns NpoBedeHHs OiarHOCTUKKM abo Ha MOMEHT MPUMNUHEHHSA PEMOHTHMX
PO6IT. AKLLO Mig Yac OiarHOCTUKM abo y NpoLieci peMoHTy ToBap 6yB MOBHICTIO abo YaCTKOBO
po3i6bpaHMM, 3aMOBHUK OTPMMYE ToBap y po3ibpaHoMy CTaHi. BMKoHaBeLb He Hece
BioMoBiOanbHOCTI 3a Moaanbluy 36ipKy abo nNpaLe3naTHICTb ToBapy Micng Moro noBepHeHHsa
3aMOBHMKY.

Y KO)XXHOMY 3 BMLUE3a3HauYeHnX BunaakiB CepBic BBAXXAETbCS TaKMUM, LLO MPUNUHUB CBOIO Ailo
(y ToMy umucni BOoCTPOKOBO), a 3060B'A3aHHSA BMKoHaBUs 3a UMM [10roBOpoM LoAo

BinnosigHoro CepBicy - BUKOHAaHMMU B MOBHOMY 06c4a3i Ta HaNle)KHUM YUHOM.

CTpoKM HagaHHea nocnyr, nepenbadeHi CepBicaMu, BKa3aHi 6e3 ypaxyBaHHSA CTPOKY JOCTaBKMU
ToBapy Oo Ta Big BukoHaBugs. Bianik 6yab-9KoOro CTpoky NoYymnHaeTbCca 3 AHA HACTYMHOIo 3a AHEM
OTpUMaHHA ToBapy BrKoHaBLEM Ta 3aKiHUylOTbCS AHEM BianpaBreHHa ToBapy abo »
nogapyHKoBOro cepTudikaty / aHanoriyHoro ToBapy BukoHasLeM. AKLIO iHLe MPAMO He
BM3Ha4YeHO yMoBaMum CepBicy, Y BUNaaKy AKLO OCTaHHIM OeHb CTPOKY MPMNagaE Ha BUXIOHWA,
CBATKOBMM abo iHWKMM Hepoboun OeHb, L0 BU3HAYEeHMM BigNOBIAHO A0 3aKOHOOABCTBA, AHEM

3aKiHYEeHHS CTPOKY € NepLUVM 38 HUM PpOBoYNM OeHb.

YCi CTPOKWM HagaHHSA Nocnyr (BMKOHaHHSA pobiT), nepenbadeHnx CepBicamMum BukoHaBLg,
BKJTIOYAIOU M, ane He 0BMeXKyoUKMCh: MOCyraMm PEMOHTY, OiarHOCTUKK, 06MiHy MpurcTpoto,
BUI3HUMU Ta ANCTAHLIMHUMUK MOCAYraMu, MOXYTb BYTW MPOIOHroBaHi BUKOHaBLEM Y BUMaOKy
06'EKTUBHOI HEMOXX/TMBOCTI iX HAOAHHSA Y BCTAHOBNEHMI CTPOK 3 MPUYMH, LLO He 3anexKaTb Bifg BONI
BukoHaBLUS, 30KpeMa: BiACYTHICTb HEOOXiIOHMX 3aM4acTUH abo KOMMEKTYOUMX, BiACYTHICTb
TEXHIUYHOT MOYX/TMBOCTI, CKNaAHICTb POBIT, HECMPUATNMBI MOroAHI YMOBK, @ TAKOX iHLLI
obrpyHTOBaHi 06CTaBMHU. Y TakOMY BMNaaKy BrkoHaBelb 3060B'A3aHMM MNOBIAOMUTY 3aMOBHMKaA
Mpo ¢aKT Ta OPIEHTOBHUM CTPOK MNPOMOHraLlii He MNi3Hille HAaCTyNMHOro PoboYoro AHA 3 MOMEHTY
BUABMEHHS TaKMX OBCTaBMH.

Micna 3aBepLUEHHA BUKOHAHMX POBIT Ta HagaHHA nocnyr BukoHaBeL b 3060B'A3yETbCs
BiAMpaBUTM ToBap 3aMOBHUKY MNPOTAroM 3 (TPboX) pOBOUMNX OHIB 3 MOMEHTY OTPUMaHHE Bif,
3aMOBHUMKa HeobXigHUX PEKBI3UTIB ANA BioNpaBKK (agpeca, KOHTakKTHa iHdopMaLlia Tollo). Y pasi,
AKLLO 3aMOBHUK HE HaOaCTb HEOOXIAHUX PEKBI3UTIB Y BCTAaHOBEHMI CTPOK, BUKOHaBeLb He Hece
BiAMOBIAANbHOCTI 33 3aTPVMKY BignpaBneHHa ToBapy.

3aMOBHMK YCBIOOMJIIOE Ta MOrOXKYETbCA 3 TUM, LLLO MNicNg HagaHHA MoMy BukoHaBLeEM
NoJapyHKOBMX cepTUdIKaTIB Y paMKax BUMKOHaHHSA CepBicy, BigMoBiganbHICTb 3@ O3HAaMOMMeHH4A 3
YMOBaMM KOPUCTYBaHHS BigNoOBiAHUMM cepTUdikaTaMu (BKIKOYAOUM, ane He 0BMexXyounCh:
CTPOK aii, NpaBuia BUKOPUCTaHHS, OOMeXXeHHSa OO0 aCOPTUMEHTY Ta iHLI YMOBM) NMOKMaaacTbCs

BUKITIOYHO Ha 3aMOBHMKa. BMKOHaBeLb He Hece BianoBioanbHOCTI 3a OyaAb-AKi HAaCMiOKK, WO
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BMHUKAM BHACNiOOK HEOBI3HAHOCTI 3aMOBHMKa 3 YMOBaMW BUKOPUCTaHHA cepTUdIKaTiIB,
BCTAHOBMEHMMM BIAMOBIOHOK TOPrOBE/IbHO MEPEXKELD, LLIO € EMITEHTOM TaKUX cepTMdiKaTIB

Ta/abo NpUMMac ix 0O BUKOPUCTAHHS.

17. JoroBip MiHU — BUKNageHWN y CTaHOAPTHIN Ta HE3MIHHIM dopMi y BUrnaai nybniyHoi odbeptun
(Npono3unuii yknacTu goroeip), yknagaetbca 3 BUKOHaBLEM LUNFAXOM MPUMHATTS B LiTOMY MOTro
YMOB B MOPSALAKY, BU3HaYeHOMY 6e3nocepeHbo B [1oroBopi MiHW.

18. Ocob6nuBocTi HAAAHHA Nocnyr Ang KomnnekTis ToBapiB:

e VY pa3si npuabaHHa cepBicy pa3oM i3 koMnnekToM ToBapiB (ABa abo 6inblie ToBapw, WO
peani3yTbCcs 9K €AMHMIA TOBAPHMIA Habip 3@ OOHIEI0 LLIHOK Ta OQHMM PO3pPaxyHKOBUM
OOKYMEHTOM), CepPBIC MOLLIMNPIOETLCH HAa BECb KOMMEKT AK EAMHMNIN 06'eKT 06CTyroBYyBaHHS.

e VY pasiBuxony 3 nagy abo NOWKOOYXKEHHS 04HOro ToBapy 3 KOMMMEKTY 3aMOBHUK
3060B'd3aHMM HaOaTW BECb KOMMEKT Y MOBHIM KOMMNeKTauii A4na 30iMCHeHHA peMOoHTY abo
O6MiHYy.

e dKUlO cepBic Nepenbadyae ogHOPA30BUM PEMOHT abo 0OMiH ToBapy, MOCYra PEMOHTY MOXe
6yTM HagaHa NMwe ogHoMy ToBapy 3 KOMM/IEKTY 3a BUO6OPOM 3aMOBHMKaA. Y pasi BU3HAHHSA
PEMOHTY HeJOoUINbHUM 260 HEMOXXTMBUM 3LINCHIOETECA OOMiH YCbOIro KOMMEKTY Ha
cepTudikaTh abo HOBMM KOMMIEKT BigNoBiAHO 40 YMOB CepBicy.

e dKWO cepBic Nepenbadae 6araTopasoBUM PEMOHT, KOXKeH ToBap i3 KOMMAEKTY Moxe 6yTH
BiAPEMOHTOBAHMIN Y Meax YMOB CepBicy. AKLIO PEMOHT HEMOXTMBUK ab0 HedoLiNbHMNIA,
30iMCHIOETbCA OOMIiH YCbOTro KOMMIEKTY Ha cepTudikaTh abo HOBUIM KOMMMEKT BiAMNoBiAHO 00
YMOB CepBicy.

e He3ane)Ho Big TOro, UM cepsic Nepenbadac 0gHOPA30BUIN Y BaraTopasoBUM PEMOHT, Micnqa
06MiHY BCbOro KOMMNEKTY Ha cepTUdiKaTh abo HOBUM KOMMNEKT CEPBIC BBaXAETbCH
BMKOHAHUM Yy MOBHOMY 06CA3i Ta MPUMMHSE CBOO Aito.

e [1n9 OTPUMaHHA MOCNYIrY 3aMOBHMK 3000B'A3aHMIN HaJaTU PO3PaxXyHKOBUIN JOKYMEHT, LLO
MigTBepmYKyE ofHOYacHe NpuadaHHa KOMMNEKTY Ta cepBicy.

e VYCiiHLWIi YMOBW HagaHHSA MOCNYT BM3HAYatoTbCA 3rigHO 3 MO/IOXXEHHAMM BiAMNOBIAHOIO cepBicy
Ta Jorosopy.

19. YMoBM 36epe)xXeHHs1 YUHHOCTI CepBicy y BUnagKy 3sBepHeHHs 3aMOBHMKa 3a rapaHTielo o
BUPO6GHMKa a6o npopaBus:

Y pa3i 3BepHeHHs 3aMOBHMKa NPOTAroM CTpPoKy aii CepBicy 0o BUpobHMKa abo npoaasuda ToBapy

(y TOMy 4mncni 4yepes aBTOPU30OBaAHMM CEPBICHMM LLIEHTP) 3a rapaHTIED, B pPe3yNbTaTi 9KOro:

e 3aMOBHMKY NOBEPHYTO KOLWITU 3a ToBap — BigMoBiaHMIM CepBic BBaXXaeTbCA TakMM, LLIO
JOCTPOKOBO MPUMMHUB CBOIO fit0, a 3060B'A3aHHA BUKOHaBLS BBayKatoTbCA BUKOHAHUMMN Y
MoBHOMY 06caA3i 6e3 0OAaTKOBMX KOMMeHCcaLlil.

e 3aMiHeHo ToBap Ha HOBMM a6o aHanoriuHUM — fig CepBicy MoXKe ByTU MPOoaOBXKeHa Ha
3aMiHHUI ToBap y pas3i, IKLWO Ha MOMEHT NepLUoro 3BepHeHHA 3aMOBHUKa 40 BukoHaBus

nicnga Takoi 3aMiHW, OAHOYACHO BUKOHYIOTbCS BCi HAaBEAEHI HVDKYE YMOBU:
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- 3aMOBHWK Hafa€ po3paxyHKOBUIM OOKYMEHT, WO niaTBepaykye onnaty Cepsicy;

- 3aMOBHMK Haga€ odiliMHMM OOKYMEHT, WO NIATBEepOyKYE 30iMCHEHHSA 3aMiHM ToBapy B
MeXKax rapaHTii (akT 3aMiHW, BUOATKOBa HakMadHa abo iHWWM OOKYMEHT, BUOaHUM
aBTOPU30BaHUM CEPBICHUM LLEHTPOM);

- 3aMiHHUM ToBap € HOBUM, Ti€i XX MapKu Ta Moaeni, Wo M nepBuHHO NpuabaHmni ToBap;

- 3aMiHHWM ToBap BioMoBigaE BMMoraMm, nepegbadeHnM BignosiaHMM CepBicoM (HagaBHICTb

cepinHoro Homepa abo IMEI, TeXHIYHWIN CTaH, KOMMMEKTHICTb TOLLO);

CTpokK aii CepBicy Ha gaTy 3BEpPHEHHS He 3aBEepPLUMBCA BiAMOBIAHO 4O MOro YMOB.

Y pa3i 4oTpMMaHHS BCiX BMLLE3a3HavyeHMX yMoB, CepBiC MPOOOBXKYE CBOIO Ait0 CTOCOBHO
3aMiHHOro ToBapy, Npu LboMy no4vaTok Aii CepBicy BM3Ha4YaeTbCA BiAMNOBIAHO 00 YMOB
KOHKpeTHoro CepBicy, ane 3 ypaxyBaHHAM OaTW MOYaTKy rapaHTii Ha 3aMiHHWIM ToBap.
AKLO Xo4a 6 ogHa 3 HaBedeHUX YMOB He foTpUMaHa — aia CepBicy Ha 3aMiHHUI ToBap He
MOLLMPIOETLCS, @ BUKOHaBeL b BBAaXKAETbCA TaKMM, LLLO HaNEXXHMM YMHOM BMKOHAB CBOI

30608B'd3aHHSA y MOBHOMY 06CA3i.

20. YBATA! [lia »xopHoro CepBicy He po3noBCIOAYXYETbCA HA HAaCTyMNHi BUNaaKu:

e BUABMEHHSA B MPoLEeCi 4iarHOCTUKM YMUCHOTO MOLLIKOAXXeHHA ToBapy Ta/abo NoLKooKeHHS
ToBapy B 3B'A3KY 3 rpyboto HEOBEPEXKHICTIO;

e BUABMEHHS B NPOLECI AiarHOCTUKM BTPYYaHHSA TPETiIX OCib, TO6TO Byab-aKOro BTpydaHHa abo
cnpobu BTpydaHHs B ToBap (B TOMY UYMCH, ane He 06Mexyouncb PeMOHTY/CNpobu peMoHTY),
30IMCHEHUX BNacHWKoM/KopucTyBayeM ToBapy, HeaBTOPMU30BaHMM CEPBICHUM LIEHTPOM abo
OyLb-9KOLO iHLWOK 0CcO6010, WO, 30KPeMa, NiATBEPOYKYETLCA BiACYTHICTIO NOM6 BUPOGHMKaA Ta
OOKYMEHTIB, AKi MiATBEPOXKYOTb FapaHTIMHUIN PEMOHT;

e Yy BUNaAKy, Koy ToBap BBAXKAETbCA MOBHICTIO 3HULLEHUM, LLLO BKIIOYAE, ane He 0OMeXXy€eTbCs
BMMagKaMu, Konm ToBap po3BUTUI Ha OPiOHI LUMATKK, MOBHICTIO 3ropis, abo 3a3HaB iHLLKMX
dopM HenonpaBHOro Gi3MYHOIo NOLLIKOAXKEHHS, WO POBUTL HEMOXMBUM MO0 PEMOHT abo
BiAHOBAEHHSA. [1ig MOBHUM 3HMLLEHHAM TOBapy PO3yMIETbLCA CTaH, Mpu akoMy ToBap BTpaTuB
BCi dYHKLIi, BNacTUBOCTI abo XapaKTepPUCTUKK, AKi HEOBXiOHI ANF MOro HOPManbHOro
BUKOPWCTaHHSA, eKkcnyaTauii abo BigHOBMEHHA 00 PO6OYOro CTaHy, i TOMY BBaXKAETbCA
HEMPWAATHUM 00 NOAANbLIOIO BUKOPUCTAHHA Y PEMOHTY;

e dKLLO TOBaAp NepenaHo A0 CEPBICHOMO LIEHTPY Mi3Hille HiXK Yepe3 5 (N'aTb) KaneHaapHWX OHIB 3
MOMEHTY BUSIBIEHHS MOLLIKOAXKEHHS, BUKOHaBLIO MOye ByTW BiOMOBNEHO Y HagaHHi mocnyr
(BUKOHaHHI pob6iT) 3a LM [JoroBopoM. Y BUMNaAKy MOLWKOAXKEHHS TOBapY, MOB'A3aHOTO 3
BOSIOroko abo MoTpannsaHHAM pianHKM, 3aMOBHMK 3060B'93aHUI MOBIAOMUTM BMKOHaBUA Npo
TaKe MOLUKOOXXeHHA HeramHo, ane He NisHille HiXX MPOoTAroM 3 (TPpboX) KaneHaapHMX OHIB 3

MOMEHTY Moro BUABMNEH HA,

HaaBHicTb ogHOro a6o AeKiNbKox 3 BKa3aHMX BUNaAKiB BBaXXac€TbCH HeBignoBigHicTio ToBapy
yMmoBaM CepBicy, a BigTak, — CepBic BTpaya€ UMHHICTb, a 3060B’A3aHHA BUKOHaBLA

BBaXXaloTbCHd BUKOHaHMMUN B NTOBHOMY 06ca3i Ta HAaNe)XXHUM UNMHOM.
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3ArAJIbHI FTAPAHTII:

1. BuKOHaBeUb rapaHTye AKiCTb HagaHWX MOCAYT (BUKOHAHUX POBIT) Ta BCTAHOB/IOE rApaHTIMHUM

TEPMIH Ha:

e HagaHi nocnyrm (BUKoOHaHi poboTK) MPOTAroM 6 (LLUecTn) MIcALiB 3 MOMEHTY MPUMNHATTA NOCyr
(po6iT) 3aMOBHUKOM,;

e MaTepianu, 3acCTOCOBaHI Mig Yac HagaHHSA Nocnyr (BUMKOHaHHSA PobiT), MpoTarom 3 (Tpbox)
MicALiB 3 MOMEHTY MPUWHATTA Nocnyr (pobiT) 3aMOBHUKOM.

Lli rapaHTiMHI TepMiHKM Oil0Tb 32 YMOBWM MOAaNbLUIOro AOTPUMaHHA 3aMOBHUKOM YMOB

eKcnnyaTauii, 36epiraHHsa Ta TpaHCMNopTyBaHHA ToBapy, NepenbdadyeHrx BUPOOGHUKOM TaKoro

ToBapy, 9KLLO iHLWKWM CTPOK He NnepenbadeHn CepBicoMm.

2. TNopapyHKoBMW cepTudikaT, HagaHUM 3aMOBHUKOM B MOPAAKY Ta Ha YMOBaXx, BCTAaHOBIEHMX
OaHunM CepBicoM, rapaHTye 3aMOBHMKY MNPaBo Ha NpuabaHHA OyOb-AKOro ToBapy BapTICTHO, Ka
BiAMOBIOA€E HOMIHaNbHIM BAapTOCTI NOOapyHKOBOro cepTudikaTy BUK/IKOYHO B MarasmHi, e
npuabasaBca Toap Ta CepsBic.

e Y BMNAOKY, AKLLO BapTiCTb 06paHOro 3aMoBHMKOM ToBapy 6inblua, aHiXX HOMiHaNbHa BapTiCTb
rnofapyHKoOBOro cepTudikaTty, 3aMOBHMK Ma€ NpaBo Npmnadatm obpaHKMii ToBap 3 AOM1aTOo
PiI3HMLI Mi>X BApPTICTIO TOBapy Ta HOMIHaNIbHOK BaPTICTIO MOAAPYHKOBOIo cepTudikaTy.

e Y BMNAOKY, AKLLO BapTiCTb 06paHOro 3aMOBHMKOM TOBapy MeHLLa, aHiXX HOMiHanbHa BapTiCTb
nofapyHKOBOro cepTudikaTty, 3aMOBHUK Mae NpaBo Npuadatm ob6paHmMii ToBap, MpU LLbOMY,
PiI3HMLSA MK BapTICTIO TOBapy Ta HOMiHabHOO BapTICTIO MO4apyHKOBOro cepTudikaty He

MOBEPTAETbCH Ta HE Bi,EI,LIJKO,EI,OBy€TbCFI.
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CcynrPoBOOXXYBAJIbHI CEPBICU

+1 PIK TAPAHTII

TexHika, Woao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCsl pO60TH):

[ia CepBicy po3MoBCIOOXKYETbCA Ha ByOb-aKY TEXHIKY, AKa NPaLOE Big eNeKTPpMKM*, Hagani 3a TeKCTOM —

ToBap, WO BigMoBigaE HAaCTYMNMHMM KpUTepIaM:

e Ma€ cepinHM HoMep abo IMEI (y pa3si nepenbadeHHs iX HAFGBHOCTI BUPOBHUKOM);

e rapaHTia Bif BUPOOHKMKA CTAHOBUTb HE MeHLLe 6 (LUecTn) KaneHaapHMxX Micauis;

e € HOBUM,;

e MNpunabaHo 3aMOBHWMKOM Y OHOMO MPOoOaBLs Ta NPOTAroM TepMiHy Aii rapaHTii Big BUpPOOHMKA, SKUIA
BKA3aHWMM y rapaHTiMHOMY TanoHi 0o ToBapy.

*Onsa ymoB gaHoro CepBicy /19 NOHATTA «TE€XHIKA, KA NPAYIOE Bif e/IeKTPUKN» BUKOPUCTOBYETbCSH

HACTYNHE BU3HAYEHHS: Lie rnpuaaav (ToBapum), SKi MOXKYTb MPALOBATY Bifl TPbOX AXKEPEs MUBTEHHS:

1. Big po3eTkuy,
2. Big 6aTaperiok ab6o aKymMy1aTopa,

3. BiO NigKmMoYeHHS / eNeKTPUYHOrO KOHTAKTY 3 iHLWMM TOBAPOM, SKUM MPALIOE Bif eTeKTPUKM.

Lis CepBicy NOLIMPIOETLCA TAKOXK Ha TEXHIKY, LLIO MpaLtoe Big 6GEH3MHY Ta MICTUTb eNeKTPUYHI efleMeHTH
(30KpeMa, 6eH30MUNn, BEH3MHOBI reHepaTopU), 338 YMOBM HAABHOCTI B TaKill TEXHIL eNeKTPUYHMX
KOMMOHEHTIB, 9Ki MOXXyTb OyTU BigHOBNEHI abo BiapeMoHTOBaHI B Mexkax CepBicy. Okpim Uboro, aia Cepgicy
MOLLMPIOETLCA Ha eNEKTPOHHI My3MYHI iIHCTPYMEHTU Ta OKPEMI BUOM eNeKTPOTPaHCMOPTY, BUK/IIOYHO B

UYACTUHI PEMOHTY ab0 BiOHOBMEHHS iX €TeKTPUUYHUX KOMMOHEHTIB.
Mocnyrun, wo nepep6ayveHi B MeXkax CepBicy:

PeMOHT ToBapy — ycyHeHHS gedeKTiB | MoSTOMOK ToBapy, BK/TItOUaUM 3aMiHy AedeKTHUX Ta TaKMX aKi
BMWLLINW 3 NTady OeTanen B rapaHTIMHMX BUMNagKax npoTaroM 1 (0gHOro) poKy nicnis 3akiH4eHHa CTPoKy aii

OCHOBHOI rapaHTii BUpOBHWKaA (HO4A1i 3a TEKCTOM — PeMOHT).

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT BapTicTIO, iKa BignoBiaae 100% (cTa BigcoTKaMm)
HoMiHanbHoOI BapTocTi npua6aHoro Toeapy ABO Ha aHanoriuHuUi ToBap — MOXX/TMBUM BUKITIOYHO
npoTarom 1 (0aHOro) PoKy MNicNa 3aKiHYeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUpPOOHKMKa ane npoTAroM CTPOKY
aii CepBicy, BUKMIOYHO B rapaHTIMHUX BMMa[Kax, 3@ yMOBM HedoLiNbHOCTI Ta/abo HEMOXNMBOCTI
30iMCHEeHHA PEeMOHTY, O BCTaHOB/OETLCA B MPOLLECi AiarHOCTUKU (HaAa/1i 3a TeKkCToM — O6MiH). Mpw
LIbOMY pilLIeHHSA NPo NpeaMeT Ha k1M 3aincHioeTbeca OOMiH ToBapy (MogapyHKoBUIM cepTudikaTt abo

aHanoriyHMm ToBap) MPUMMAETLCA BUK/TIOYHO BMKOHaBLEM.

YBATA! Bci nocnyrin HagamTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, MNPSMO BU3Ha4YeHux CepBicom,
HdorosopoM npo HagaHHs Nocsyr (BMUKOHAHHS pPo6iT) Ta JoaaTkamm [o Hboro. BigcTyn Big ymos

BKA3AHMNX JOKYMEHTIB He fonycKaeTbcs!
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Mopsaaok, yMOBU Ta CTPOKU HapgaHHA Mocnyr:
Mocnyrn, Wwo nepenbadveHi gaHnM CepBicoM, HaOaTbCH Ha MiACcTaBi 3aMOBEHHSA 3aMOBHMKA, AKe BiH
rnopae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HadaeTbCa NPOTAroM CTPOKY aii CepBicy Ha TepUTOpIii CepBiCHMX LIeHTPIB BMKoHaBLSA B

CTPOK, Lo He nepesuLlye 10 (oecaTn) poboumx OHIB Micna NpoBegeHHa OiarHOCTUKM, 3a HAacTYMHUX YMOB (B

TOMY YUCNi, a/le HEe BUKI/IKOYHO):

e 3aKiHYEeHHSd CTPOKY Aii rapaHTii BUPOOHWKA;

e UuMHHicTb CepBicy;

e [APaAHTIMHOCTI BMMNAAKY, LLO BCTAHOBMIOETLCH B MPOLECi 4iarHOCTUKM;

e BigonosigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JopnaTKiB 4o HbOrO;

e HafdaHHA 3aMOBHWKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HANIEXXHO 3aMOBHEHOIO
rapaHTiMHOIo TanoHy BUPOBOHKMKaA 3 BIATUCKOM NeYyaTKM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), Wo NiaTBepayXKye(toTb) NpmnadaHHeA
Toeapy Ta Cepsicy.

Mocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BukoHaBLA

npoTtarom 5 (N'atn) poboumx AHIB Micnda NpoBeAeHHsa AiarHOCTUKM 33 HAaCTYMHMX YMOB (B TOMY YMcCni, ane He
BUKIIIOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHWKA;

e UKMHHIcTb CepBicy;

e raApPaHTIMHOCTI BMMNaAKy, Lo BCTAHOB/IOETLCA B MpOoLEeCi OiarHOCTUKU;

e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JonaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TaNloHy BUPOOHKMKA 3 BIOTUCKOM MedaTkM npoaasus;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
Tosapy Ta Cepsicy;

e yKadeHHda 3aMOBHWKOM [JOroBopy MiHW 3 BUKOHaBLEM;
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LLOoA0 9KOro HagaBaTUMYTbCH MOCAyru, NepenbadeHi aHnM
CepBicoM, NPOTAroM 14 (HoTMpPHaOUATHM) KaneHOapHMX AHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He pPO3MNOBCIOOXKYETbCA Ha BMMaAKM NOWKOMKeHb ToBapy, Ha aKi He
PO3MOBCIOOYKYETbCSH FAPaHTIA BUPOOHMKA, @ TAKOXK MOLWKOOXKEHHS, AKi He BNIMBatOTb Ha
dyHKLioHanbHICTb TOBapy Ta AKiCTb MOro GyHKL,ioOHaNbHOCTI.

e [1na HagaHHA nocnyr, nepeabavyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH

BukoHaBLto ToBap, BiAB'A3aHMIM Bif BCiX 06MIKOBUX 3anuMciB Ta 6e3 naponen.
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e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epe)keHHa AaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e B pamkax CepsBicy «+1 pik rapaHTii» BUkoHaBeLb 3060B'A3yETbCA 30iMCHUTM OHOPA30BY 3aMiHy
akyMynaTopHoi 6aTapei ToBapy NpoTAroM CTpoKy Aii 3a3HadeHoro Cepsicy. Lia 3aMiHa Bktoyae B
cebe 6e3KOLUTOBHY 3aMiHy akyMynaTopHOi 6aTapei, AKLWOo Taka noTpeba BUHMKAE BHACNOOK
HOPMabHOro 3HoCY abo BTPaTU EMHOCTI 6aTapei B MexKax 3BMYalHMX YMOB eKcnyaTalii ToBapy.
3aMiHa akyMynaTopHoi 6aTapei 3aiNCHIOETbCA Y BUMAaAKY, AKLLO ii MiICTKICTb CTAaHOBUTb MeHLLE HiXK
80% Bif, HOMIHaNbHOI. YMOBW Ta NOPALOOK 3aMiHM akyMynaTopHOi 6aTapei BU3Ha4YatoTbCH
BrkoHaBLEM BiAMOBIAHO 00 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOr 00 ToBapy.

e 3aMOBHWK Ma€ MpaBo OTPMMaTV MOLAPYHKOBUIN cepTndikaT BapTICTIO, 9Ka CTAHOBWUTb HOMIHabHY
BapTiCTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM cTpoky Aii CepBicy 3aMOBHUK He OTpUMae
YKOOHWX Mocnyr, nepenbadvyeHmx gaHmm CepaicoM. [INg OTPUMMaHHSA NodapyHKOBOro cepTudikaTty
3aMOBHUKY HeobXiaHO 3BepHYTMCA 00 BMkoHaBUa MpoTarom 30 (TPMALATH) KaneHOapHUX OHIB
nicna 3aKiH4eHHS CTPOKY aii CepBicy Ta Ha4aTU PO3PaxXyHKOBMM OOKYMEHT, WO MigTBEPOXKYE
npuvabaHHa gaHoro Cepsicy.

e YBara! 3 MOMeHTYy HagaHHA nocnyrn «OBMiH» BBa)KaeTbC4, LWLO BCi Mocnyrn, nepefdadyeHi ymoBamMu
naHoro Cepsicy, HafaHi BUKOHaBLIEM Hane)Ho, aKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiAMoBiaHO,

CepBic BBaXKaETbCA TaKMM, LLIO JOCTPOKOBO MPUMMHUB CBOIO fito.
TepMiH gii Cepsicy:
CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUeHHS CTPOKY Aii rapaHTii BUpPO6HUKa Ta TPMBAE NPOTArom 1

(oAHOro) poky.

+1 PIK TAPAHTII AN 3APAOHUX CTAHLLIA

TexHiKa, loao AKOoi HafAABaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

[ia CepBicy po3MoOBCOOXKYETbCSA Ha 3apaaHi CTaHUii BapTicTio Ao 150000 rpH., Hagani 3a Tekctom — ToBap,

O BigMoOBigaEe HAaCTYMHMM KPUTEPIAM:

Ma€ cepinHMmM HoOMep;

e rapaHTia Bif BUPOBHKMKA CTAHOBUTb HE MeHLLe 6 (LUecTn) KaneHaapHMxX Micauis;

e € HOBWM,;

e MNpwrabaHo 3aMOBHMKOM Y OHOIO MPOAABLA Ta MPOTArOM TepPMiHy Aii rapaHTii Big, BUPOOHMKA, SKNIN

BKAa3aHWMM y rapaHTiMHOMY TanoHi Ao ToBapy.
Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:

PeMOHT ToBapy — ycyHeHHS gedeKTiB i MoSTOMOK ToBapy, BK/TOUaUM 3aMiHy AedeKTHUX Ta TaKMX aKi
BUNLLNW 3 Nafy AeTanen B rapaHTiMHUX BUNagKax NpoTAromM 1 (04HOM0) poKy Micnga 3aKiHYeHHS CTPOKY Aii

OCHOBHOI rapaHTii BUpOoOHWKa (Ha4A/1i 30 TEKCTOM — PeMOHT).

MoBepHYTMCA 00 3MICTY

15




@ SUPPORT.UA

O6MiH ToBapy Ha NnogapyHKoBui cepTuUdiKaT BapTicTIo, SKa BignoBigae 50% (n'aTaecaTn BiacoTkam)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy — MOX/MBUM BUKTHOYHO MPOTAroM 1 (0gHOr0) poKy mnicns
3aKiHYEeHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKA, BUKITIOYHO B rapaHTIMHKMX BUMagKax, 38 YMOBU
HeooUiNbHOCTI Ta/abo HEMOXKTMBOCTI 34IMCHEHHS PEMOHTY, LLIO BCTAHOBMIOETLCA B MPOLEC OiarHOCTUKM

(Hagani 3a TekctoM — O6MiH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPsSIMO BU3Ha4YeHux CepBicom,
JorosopoM npo HagaHHs Nocyr (BUKOHAHHS pPo6iT) Ta JogaTkamm go Hboro. BigctTyn Big ymoB

BKA3QHUX [OKYMEHTIB He fonycKAaeTbcs!
MopsaaokK, YMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyru, Wwo nepenbadveHi oaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBIeHHA 3aMOBHUWKA, 9Ke BiH

nopnac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» Hadac€TbCs MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBICHMX LLeHTPIB BMKoHaBLUS B

CTPOK, Lo He nepeBuLlye 10 (oecaTn) poboumx OHIB Micna NpoBedeHHa OiarHOCTUKM, 3a HAaCTYMHUX YMOB (B

TOMY YUMCNi, ane He BUKIKOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHWKA;
e UMHHicTb CepBicy;
e TapPaHTIMHOCTI BMMagKy, LLO BCTAaHOB/IIOETLCA B MPOLECH A4iarHOCTUKW;
e BigonoBigHocTi ToBapy ymoBam Cepsicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOIo TaNoHY BMPOBHKMKaA 3 BIATUCKOM NMeYyaTKM NpoaaBLs;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy.
Mocnyra «O6MiH» HagacTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BukoHaBLS
npoTarom 5 (M'atn) poboumx OHIB Micnsa NpoBeaeHH:A OiarHOCTUKUM 33 HAaCTYMNHUX YMOB (B TOMY YMCAI, ane He

BUKIIOYHO):

e 3aKiHYEeHH$ CTPOKY Aii rapaHTii BUPOBHMKA;

e UuMHHicTb CepBicy;

e [APaHTIMHOCTI BMMNaAKY, WO BCTAHOBMIOETLCA B NpOoLEeCi OiarHOCTUKMW,

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
JopnaTkiB A0 HbOrO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/Ii HA/IEXXHO 3aMOBHEHOTO
rapaHTIMHOIo TanoHy BUPOBOHMKaA 3 BIATVUCKOM NeYyaTKM NpoLaBLg,;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-1X) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpMuadaHHA
ToBapy Ta Cepsicy;

e yKIadeHHda 3aMOBHWMKOM [JOroBopy MiHW 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:
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e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs MOCAyrK, NepenbadeHi aHnM
CepBicoM, NPOTAroM 14 (YOTUPHaOUATW) KaneHOapHWX OHIB 3 aT NnpuabaHHa gaHoro Cepsicy.

e [lia gaHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMaAKM MOLIKOOXKeHb ToBapy, Ha AKi He
PO3MOBCIOOYKYETbCH MAPaHTIA BUPOOBHMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He BM/IMBatoTb Ha
PYHKLUiOHanNbHICTb ToOBapy Ta AKiCTb MOro GyHKLIiOHaNbHOCTI.

e B pamkax Cepsicy «+1 pik rapaHTii» BUkoHaBeLb 3060B'A3yE€TbCA 30iNCHNTM OAHOPA30BY 3aMiHy
akyMynaTopHoi 6atapei ToBapy NPOTAroM CTPOKY Aii 3a3HadeHoro Cepsicy. Lia 3aMiHa BKktoyae B
cebe 6e3KOLTOBHY 3aMiHy akyMynaTOpHOI 6aTapei, AKLWO Taka noTpeba BUHMKAE BHACNIOOK
HOpPManbHOro 3Hocy abo BTpaTU EMHOCTI BaTapei B Mexkax 3BMYalHMX yMOB eKcnlyaTalii Toapy.
3aMiHa akyMynaTopHoi 6aTapei 3AiNCHI0ETbCH Y BUMaAKY, AKLLO ii MiCTKICTb CTAHOBUTb MeHLLe HiXK
80% Bif, HOMiHaNbHOI. YMOBW Ta NOPALOK 3aMiHM akyMynaTopHOi 6aTtapei BU3HaYaloTbCH
BrkoHaBLEM BiAMOBIAHO OO CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT 00 ToBapy.

e YBara! 3 MOMeHTYy HagaHHA nocnyru «PeMoHT» abo «OBMiH» BBa)KaETbCH, LLLO BCi MOCNyrn,
nepepnbadeHi ymoBamMum gaHoro Cepsicy, HafaHi BUKOHaBLEM HanexXHo, AKICHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, BignosiaHo, CepBic BBa)acTbCA TaKMM, LLO JOCTPOKOBO MPUNMHUB CBOIO AitO.
TepMiH gii Cepsicy:

CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUeHHS CTPOKY Aii rapaHTii BUpPO6HUKA Ta TPMBAE NPOTArom 1

(oAHOro) poky.

+1 PIK TAPAHTIi MARKETPLACE

TexHikKa, Woao aKoi HagaBaTUMYTbCH NOC/YIrU (BUKOHYBaTUMYTbCA po60TH):
Lisa CepBicy po3noBCOOXKYETbCA Ha OyOb-AKY TEXHIKY, AKa MpaLtoe Bif enekKTpuKkn*, Hagani 3a TeKCTOM —
ToBap, WO BIiAMNOBIOAE HACTYMHUM KPUTEPIAM:

e € HOBUM,

e nNpwra6aHo 3aMOBHWMKOM Y OOHOI0 MPOoAaBLA Ta MPOTArOM TepPMiHy Aii rapaHTii Big BUPOOHMKA, 9K

BKAa3aHWM y rapaHTiMHOMY TafoHi 0o ToBapy.

*Onsa ymoB gaHoro CepBicy A/19 NOHATTH «TE€XHIKAd, KA NPALIOE Bif e/IeKTPUKN» BUKOPUCTOBYETbCSH

HACTYNHE BU3HAYEHHS: Lie npuaaav (ToBapu), SKi MOXKYTb MPALOBATY Bifl TPbOX AXKEPEs MUBTEHHS:

4. Big poO3eTKMY,
5. Big 6aTaperiok ab6o akymynaTopa,

6. Big nigkMo4YeHHs / eneKTPMYHOro KOHTAKTY 3 iHLLIUM TOBAPOM, KM MPALIKOE Bif e/TeKTPUKM.

JonaTtkoBo CepBic pO3MOBCIOOXKYETLCA Ha TEXHIKY, LLIO MPaLoe Big 6eH3UMHY, ane MiCTUTb eNeKTPUYHI
enemMeHTun (Hanpuknag, 6eHsonmna abo 6eH3NHOBMIN FreHepaTop), 3a YMOBMU, LLIO TaKa TeXHIKa MiCTUTb
eNeKTPUYHI KOMMOHEHTU, aKi MOXXTMBO BiAHOBUTK abo peMoHTyBaTK B paMkax CepBicy. OKpiM Lboro, aiqa
CepBicy MOLWMPIOETLCH HA eNEKTPOHHI My3UWYHI iIHCTPYMEHTU Ta OKPEeMi BUOM eNeKTPoTPaHCMopTY,

BUKITIOYHO B YaCTUHI peMOHTY abo BigHOBNEHHS iX eNeKTPUYHUX KOMMOHEHTIB.
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Mocnyrn, Wwo nepep6ayveHi B Mexkax CepBicy:

PeMoOHT ToBapy — ycyHeHHsa gedeKTiB i MoSToMOK ToBapy, BK/IOUaUM 3aMiHy AedeKTHUX Ta TaKMX akKi
BMWLLNW 3 Nady OeTanen B rapaHTiMHMX BUNaakax npoTaroM 1 (ogHoro) poky nicng 3akiHyeHHa CTpoKy aii

OCHOBHOI rapaHTii BUpOBHWKa (HO4A/1i 3a TEKCTOM — PeMOHT).

O6MiH ToBapy Ha NogapyHKoBui cepTuUdikaT BapTicTio, Ka Bignosigae 100% (cTa BigcoTkam)
HoMiHanbHoOI BapTocTi npua6aHoro Toeapy ABO Ha aHanoriyHuMi ToBap — MOXX/TVMBUM BUKITIOYHO
npoTarom 1 (0gHOro) poKy nicna 3akiH4eHHA CTPOKY [fii OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaroM CTPOKY
Oii CepBicy, BUKTIOYHO B rapaHTIMHWX BUMNaOKaX, 3a YMOBU HeOoUiNbHOCTI Ta/abo HEMOXKTNBOCTI
30iNCHEHHA PEMOHTY, LLIO BCTAaHOBJ/IOETbCA B MPOLECi AiarHOCTUKK (Hagasii 3a Tekctom — O6MiH). Tpun
LIbOMY pilLeHHs Npo NpeaMeT Ha K1 3aincHioeTbca O6MiH ToBapy (MogapyHKoOBUIN cepTudikaT abo

aHanoriyHmnim Toeap) NPUNMaETbLCA BUKTIOYHO BMKOHaBLIEM.

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BMUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3QHUX AOKYMEHTIB He 4onycKaeTbcs!
MopsanokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyru, Wwo nepenbadeHi gaHnm CepBicoM, HaOalTbCa Ha MiACTaBi 3aMOBNEeHHA 3aMOBHMKaA, AKe BiH

nopnac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» Hadac€TbCs MNPOTAroM CTPOKY Aii CepBicy Ha TepUTOpRIi CepBICHMX LIeHTPIB BMKoHaBLUS B

CTPOK, Lo He nepesuLlye 10 (Oecatn) poboumx OHiB Micna NpoBeaeHHA OiarHOCTUKM, 338 HAaCTYMHUX YMOB (B

TOMY YMC/i, afle He BUKIOYHO):

e 3aKiHUYEeHHS CTPOKY Aii rapaHTii BUPOOHUKA;

e UKMHHIcTb CepBicy;

e TapPaHTIMHOCTI BMMagKy, LLO BCTAaHOB/ITIOETLCH B MPOLECH A4iarHOCTUKM;

e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOIo TaNoHY BMPOBHKMKaA 3 BIATUCKOM NMeYyaTKM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo NiaTBepaXKye(toTb) NpmnadaHHe
ToBapy Ta Cepgicy.

MNocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BUKoHaBLA

npoTtarom 5 (n'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YMcCni, ane He
BUKIOYHO):

e 3aKiHYEHHS CTPOKY Aii rapaHTii BUPOBOHMKa;

e UuMHHicTb CepBicy;

e TapPaHTIMHOCTI BMMagKy, LLO BCTAaHOB/IIOETLCH B MPOLECH A4iarHOCTUKM;
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[oaaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOIo TanoHy BMPOBHKMKaA 3 BIATUCKOM NeYyaTKM NpoaaBLs;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepgicy;

e VYKNageHHS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYyTbCa MOCAy K, NnepenbadeHi aHMM
CepBicoM, NpoTAroM 14 (HoTUpPHaOUATW) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e [lia paHoro Cepgicy He PO3MOBCIOOXKYETbCH Ha BUMaAKM MOLUKOOXKeHb ToBapy, Ha aKi He
PO3MOBCIOOYKYETbCSH FapaHTiad BUPOOHKMKA, a TAKOX MOLIKOOXKEHHS, aKi He BN/IMBatOTb Ha
dyHKLiOHanbHICTb ToBapy Ta SKiCTb MOro GYHKLLIOHAbHOCTI.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN Ha4aTH
BukoHaBLo ToBap, BiAB'd3aHMI Bif BCiX 06MiKOBUX 3anuMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOANbHOCTI 3a 36epeyeHHd AaHuMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e B pamkax Cepsicy «+1 pik rapaHTii» BUkoHaBeLb 3060B'a3y€TbCA 30iNCHNTM OAHOPA30BY 3aMiHy
aKyMynaTopHoi 6aTtapei ToBapy NpoTAromM CTPoKy Aii 3a3HadeHoro Cepsgicy. Lia 3aMiHa BKto4Yae B
cebe 6e3KOLUTOBHY 3aMiHy akyMynaTopHoi 6aTapei, aKUlo Taka noTpeba BUHMKAE BHACNiOOK
HOpPManbHOro 3Hocy abo BTpaTW EMHOCTI BaTapei B Mexkax 3BMYalHMX yMOB eKcnlyaTal,ii Toapy.
3aMiHa akyMynaTopHoi 6aTapei 3aiNCHI0ETbCH Y BUMaAKY, SKLLO ii MiCTKICTb CTAHOBUTb MeHLLe HiXK
80% Bif, HOMiHaNbHOI. YMOBW Ta NOPALAOK 3aMiHM akyMynaTopHOi 6aTapei BU3HaYaloTbhCH
BrkoHaBLEM BiAMOBIAHO OO0 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT 00 ToBapy.

e 3aMOBHWK Ma€ MpaBo OTPMMaTV MO4APYHKOBUIN cepTMdikaT BapTiCTIO, Ka CTaHOBWUTb HOMIHaIbHY
BapTIiCTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM CTpoKy Aii CepBicy 3aMOBHUK He OTpUMaEe
YKOOHWX Mocnyr, nepeanbavyeHnx gaHmm CepaicoM. [INg OTPUMMaHHSA NodapyHKOBOro cepTudikaTty
3aMOBHUKY HEOOXiAHO 3BepHYTMCA 00 BMKoHaBLA MpoTAroM 14 kaneHaapHMUX AHiB nicns
3aKiHUYeHHs cTpoky aii CepBicy Ta HagaTU PO3PaxyHKOBUIM OOKYMEHT, WO NiaTBepayKye NpuabaHHe
naHoro Cepsicy.

e YBara! 3 MOMeHTYy HafaHHa nocnyru «O6MiH» BBaXKAETbCS, LLLO BCi mocnyru, nependadyeHi ymoBamm
naHoro Cepsicy, HafaHi BUKOHaBLIEM Hane)Ho, 9KiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiAnoBiaHo,

CepBic BBaXKaE€TbCA TaKMM, L0 AOCTPOKOBO MPUMNKMHUB CBOIO fito.
TepMiH gii Cepsicy:

CepBic HabyBa€ YNHHOCTI 3 MOMEHTY 3aKiHYeHHS CTPOKY Aii rapaHTii BUPO6HMKaA Ta TPMBAE NPOTArom 1
(oaHOro) poky. Y BUNaaKax, Ko/iM rapaHTis BUPO6HMKa CTAaHOBUTb MeHLLUe HiXK 6 MicauiB a6o BiacyTHS,

CepBic HabyBae UMHHOCTI 3i 181 (cTo BiciMaecaT nepLworo) aHA nicna npua6aHHS.
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+1 PIK 3BAXUCTY

TexHika, lWoao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy po3MoBCIOOXKYETbCA Ha Byab-aKY TEXHIKY, AKa NPaLOE Big eNeKTPpMKM*, Hagani 3a TEeKCTOM —

ToBap, WO BigMoBigaE HACTYMHUM KPUTEPIAM:

e Ma€ cepinHMM HoMep abo IMEI (y pa3i nepenbadyeHHs iX HAABHOCTI BUPOOHMKOM);

e rapaHTia Bifi BUPOOHKMKA CTAHOBUTb HE MeHLLe 6 (LUecTM) KaneHaapHMxX Micauis;

e € HOBUM,;

e MNpunabaHo 3aMOBHWMKOM Yy OHOMO MPOoAaBLSs Ta NPOTAroM TepMiHy aii rapaHTii Big BUPOOHMKA, AKNIA

BKa3aHMI y rapaHTiMHOMY TanoHi oo Tosapy.

*Onsa ymoB aaHoro CepBicy A/19 NOHATTA «TE€XHIKAd, KA NpAyiO€E Bif e/IeKTPUKN» BUKOPUCTOBYETbCSH

HACTYyrnHe BU3HAYEHHS: Lie rpuaaamn (ToBapu), GKi MOXXYTb MPALOBATY Bif TPbOX AXKEPEs KUBTEHHS:

1. Big po3eTku,
2. Big 6aTaperiok ab6o aKymMy1aTopa,

3. Big NigKIOYEHHS / €NTeKTPUYHOO KOHTAKTY 3 IHLIMM TOBAPOM, KU MPALIOE Bif €/TeKTPUKM.
Mocnyrn, wo nepen6ayveHi B Mexkax Cepsicy:

Y Bunaagky Buxopny ToBapy 3 nagy B rapaHTIMHUX® BUNagKax:

PeMOHT ToBapy — ycyHeHHA gedeKTiB i mMofloMoK ToBapy, BKItoYatouM 3aMiHy AedeKTHMX Ta TaKMxX aKi
BMWLLINW 3 NTady OeTanen B rapaHTIMHMX BUMNagKax npoTaroM 1 (0gHOro) poKy nicnis 3akiH4eHHa CTPoKy aii

OCHOBHOI rapaHTii BUpOBHWKa (Ha4As1i 3 TEKCTOM — PeMOHT rapaHTINHNL).

O6MiH ToBapy Ha nogapyHKoBUiM cepTUdikaT BapTiCcTIO, sKa cTaHOBUTb 100% (CTO BiACOTKIB)
HoOMiHanbHOi BapTocTi npmabaHoro ToBapy 3a YMOBW HEOOL,IbHOCTI Ta/abo HEMOXKTUBOCTI 30iMCHEHHS

PeMOoHTY rapaHTinHoro (Hagasii 3a Tekctom — O6MIH rQpPAHTIVIHNM).
Y BunagkKy Buxopay ToBapy 3 flafy B HerapaHTiMHNX* BUNagKax:

PeMOHT ToBapy — yCyHeHHS MOLLKOOYKeHb TOBapy, BK/OUAOUM 3aMiHY MOLKOAXKEHMX ab0 TaKMX, WO
BMMNLLNM 3 Nafy AeTanem Ta 3anacHMX YacTuH, y BUMagKax MexaHiYHMX MNOLKOOXKeHb, MoTpanaaHHAa pianHy,
nepenaniB Hanpyru, BAMBY BUCOKUX TeMrepaTyp, BTPpyHYaHHA KOMax abo TBapUH, HeEHaNneXHoro
BUKOPUCTaHHS, 3HEXTYBaHHA NMpaBuiaMm ekcrnyaTtalii, HenpaBunbHoro 36epiraHHga abo TpaHCMopPTYBaHHS
npoTtarom 1 (0gHOIo) POKY Micng 3akiH4eHHa CTPOKY Aii OCHOBHOI rapaHTii BUpOBHWKa (Haaas1i 30 TEKCTOM —

PeMOHT HerapaHTIViHW);
ABO
O6MiH ToBapy Ha noaapyHKoBui cepTudikaT BapTicTIO, IKa CTaHOBUTb 50% (N'aTaecaT BiacoTKiB)

HOMiHanbHOI BapTocTi npua6aHoro ToBapy 3a YMOBW HE[OLiNIbHOCTI Ta/abo HEMOXMMBOCTI 3AiMCHEHHSA

PeMOHTYy HerapaHTiMHOro (Haagasi 3a TeKCToM — O6MiH HErQPAHTIVIHNA).
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YBATrA! Bci nocnyrn HagaoTbCsl BUK/TIOYHO 3d YMOB Td B NMOpsIAKY, NPsIMO BU3HA4YeHux CepBicoMm,
Horosopom rnpo HagaHHs nocnyr (BUKOHAHHSA pPo6iT) Ta JoaaTkamu fo Hboro. Bigctyn Big ymoB

BKA3AHUX [OKYMEHTIB He QornycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA MNMocnyr:

Mocnyru, Wwo nepenbadveHi gaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOB/IeHHA 3aMOBHMWKA, 9Ke BiH

rnopnac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HafaeTbCa NPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIii CepBiICHMX LIeHTPiB BMKoHaBLSA B

CTPOK, Lo He nepeBuLlye 10 (oecaTtn) poboumx OHIB Micna NpoBegeHHa OiarHOCTUKM, 3a HAaCTYMHKWX YMOB (B

TOMY YUCNi, afle He BUKI/IKOYHO):

e 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHWKA;

e 4YuMHHicTb CepBicy;

e TapPaHTIMHOCTI BMMagKy, LLO BCTAaHOB/IIOETLCA B MPOLECI A4iarHOCTUKW;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr (BUKOHaHHA pobiT) Ta
JopnaTKiB 4o HbOrO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HaNeXHO 3aMOBHEHOIO
rapaHTIMHOIo TaNoHy BUPOBOHKMKaA 3 BIATUCKOM NeYyaTKM NpofaBLs,;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs

Toeapy Ta Cepsicy.

Mocnyra «O6MiH» HagacTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BukoHaBLs
npoTarom 5 (M'atn) poboumx OHIB Micnsa NpoBeaeHH:A OiarHOCTUKM 338 HAaCTYMNHUX YMOB (B TOMY YMCAI, ane He

BUKJ/THOYHO):

e 3aKiHYEeHH$ CTPOKY Aii rapaHTii BUPOBHMKA;

e UKMHHIcTb CepBicy;

e T[apPaHTIMHOCTI BMMagKy, LLO BCTAHOB/IIOETLCH B MPOLECI A4iarHOCTUKM;

e BignoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[JoaaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/Ti HAlTEXXHO 3aMOBHEHOIO
rapaHTIMHOIo TanoHy BUPOBHMKaA 3 BIOTUCKOM NeYyaTKM NpoaaBLg,

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-1X) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpmnadaHHA
ToBapy Ta CepBicy;

e yKNageHHs 3aMOBHUKOM [JOroBOpY MiHM 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMWK Ma€ MpaBo 3aMiHWUTK ToBap, LLLOOO KO0 Ha4aBaTUMYTbCSA MOCAYrn, nepenbdayveHi aHUM

CepBicoM, MpoTAroMm 14 (HOTMPHaOUATW) KaneHaapHUX OHIB 3 oaTv NpuabaHHa gaHoro Cepsicy.
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e [lia paHoro CepBgicy He PO3MOBCIOOXKYETbCH Ha BUMaAKWM MOLWKOOXKeHb ToBapy, Ha aKi He
PO3MOBCIOOYKYETbCSH FAPaHTIA BUPOOHMKA, @ TAKOXK MOLIKOOXKEHHS, Ki He BN/IMBatOTb Ha
dyHKLioHanbHICTb TOBapy Ta AKICTb MOro QyHKLiOHANbHOCTI.

e [1na HagaHHA nocnyr, nepegbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'A3aHMIM Big BCiX 06NiKOBUX 3aruMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-aKOoi BiAMOBIOabHOCTI 3a 36epeyeHHd AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e B pamkax Cepsicy BrMKoHaBelb 3060B'A3yeTbCA 3AIMCHUTK OOHOPA30BY 3aMiHYy aKyMynaTOPHOI
H6aTapei ToBapy NPOTAroM CTPOKY Aii 3a3HadveHoro Cepsicy. Lig 3aMiHa Bktoyae B cebe
6e3KOLUTOBHY 3aMiHy aKyMynaTopHoi 6aTapei, AKLWo Taka noTpeba BUHMKAE BHACMIAOK
HOPMabHOro 3Hocy abo BTPaTM EMHOCTI 6aTapei B Mexkax 3BMUYaHMX YMOB eKcryaTtauii ToBapy.
3aMiHa akyMynaTopHoi 6aTapei 3aiNCHI0ETbCH Y BUMAaAKY, AKLLO ii MiICTKICTb CTAHOBUTb MeHLLE HiXK
80% Bif, HOMiHaNbHOI. YMOBM Ta NOPALAOK 3aMiHM akyMynaToOpHOI 6aTapei BU3HadatoTbcA
BurkoHaBLEeM BIiAMOBIAHO 00 CTaHOaPTIB AKOCTI Ta TEXHIYHMX BUMOT 40 ToBapy.

e 3aMOBHWK Ma€ MpaBo OTPMMaTV MOLAPYHKOBUIN cepTMdikaT BapTICTIO, 9Ka CTAaHOBUTb HOMIHaIbHY
BapTiCTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM cTpoky Aii CepBicy 3aMOBHUK He OTpUMae
YKOOHWX Mocnyr, nepeanbavyeHnx gaHmm CepaicoM. [INg OTPUMMaHHSA NodapyHKOBOro cepTudikaTty
3aMOBHUKY HeobXiaHO 3BepHYTMCA 00 BMkoHaBUa MpoTarom 30 (TPMALATH) KaneHOapHUX OHIB
nicna 3aKiH4eHHS CTPOKY aii CepBicy Ta Ha4aTU PO3PaxXyHKOBMM OOKYMEHT, WO MigTBEPOXKYE
npuvabaHHa gaHoro Cepsicy.

e YBara! 3 MOMeHTYy HagaHHa nocnyr «O6MiH» BBaXKaeTbCH, LLIO BCi NOCNyrn, nependadeHi ymosamm
naHoro Cepsicy, HafaHi BUKOHaBLIEM HanexHo, 9KiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiAMoBiaHO,

CepBic BBaYKaE€TbCHA TaKMM, LLIO JOCTPOKOBO MPUMMHUB CBOIO Lilo.
TepMiH gii Cepsicy:

CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUeHHS CTPOKY Aii rapaHTii BUpPO6HUKa Ta TPMBAE NPOTArom 1

(oAHOro) poky.

+2 POKU FAPAHTII

TexHika, loao AKoi HaAaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH pOo60TH):

[is CepBicy po3MnoBCOOYKYETbCH Ha ByOb-aKy TEXHIKY, AKa Npautoe Bif eNeKTpuKu*, Hagasni 3a TeKCToM —

ToBap, WO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:

e Ma€ cepinHM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);

e rapaHTia Bif BUPOBHKMKA CTAaHOBUTb HE MeHLLe 6 (LUecTn) KaneHaapHMxX Micauis;

e € HOBWM,;

e MNpwrabaHo 3aMOBHMKOM Y OHOIO MPOAABLA Ta MPOTArOM TepPMiHy Aii rapaHTii Big, BUPOOHMKA, SKNIN

BKA3aHWM y rapaHTiMHOMY TanoHi Ao ToBapy.
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*0ns yMmoB gAHOro CepBicy A58 NOHATTSA «TEXHiKa, KA nNpaure Bin €/IeKTPUKnN» BUKOPUCTOBYETbCSHA

HACTYNHE BU3HAYEHHS: Lie rnpuaaav (ToBapu), SKi MOXKYTb MPALOBATY Bifl TPbOX AXKEPEs MUBIEHHS:

1. Big po3eTkuy,
2. Big 6aTaperiok ab6o aKyMyiaTopa,

3. Big NigKmMoYeHHs / eNeKTPUYHOro KOHTAKTY 3 iHLWMM TOBAPOM, SKUM MPALIIOE Bif eTeKTPUKM.

JopnaTtkoBo CepBic PO3MOBCIOOYKYETLCSA Ha TEXHIKY, LLO MpaLoe Big 6GeH3MHY, ane MiCTUTb eNeKTPUYHI
eneMeHTU (Hanpuknag, 6eHsonmna abo 6eH3NHOBMIN FreHepaTop), 38 YMOBMU, LLLO TaKa TEXHIKA MiCTUTb
eNeKTPUYHI KOMMOHEHTU, AKi MOXITMBO BiAHOBUTM abo peMoHTyBaTU B paMkax Cepsicy. OKpiM LboTo, Oigd
CepBicy MOLMPIOETLCA HA €MTEKTPOHHI MY3UMYHI iIHCTPYMEHTU Ta OKPEMI BUOM eN1eKTPOTPAHCMOPTY,

BUK/TIOYHO B YACTUHI PeMOHTY abo BiAHOBMEHHS iX eNeKTPUYHMUX KOMMOHEHTIB.
Mocnyrun, wo nepea6ayveHi B MeXkax CepBicy:

PeMOHT ToBapy — ycyHeHHS gedeKTiB i MOSTOMOK ToBapy, BK/TtOUaUM 3aMiHy OedeKTHUX Ta TaKMX aKi
BMWLLNW 3 NTady AeTanen B rapaHTIMHMX BUMagKax NpoTaroM 2 (OBOX) POKIB Mic/s 3aKiHYeHHA CTPOKY aii

OCHOBHOI rapaHTii BUpOoOHWKa (Ha4As1i 30 TEKCTOM — PeMOHT).

O6MiH ToBapy Ha noaapyHKoBuit cepTudikaT BapTicTIO, sKa BianoBiaae 100% (cTa BiacoTKaMm)
HoMiHanbHoiI BapTocTi npua6aHoro Toeapy ABO Ha aHanoriuHui ToBap — MOXX/TVMBUM BUKITIOYHO
MpoTarom 2 (OBOX) POKiB Micns 3aKiHYeHHs CTPOKY Aii OCHOBHOI rapaHTii BUPOBHMKa ane NpoTaromM CTPOKY
Oii CepBicy, BUKIIOYHO B rapaHTIMHUX BUMadKax, 33 YMOBU HefoLUiNbHOCTI Ta/abo HEMOXMMUBOCTI
30iMCHEHHA PEMOHTY, L0 BCTAaHOB/TKOETLCA B MPOLECi AiarHOCTUKM (Hagas1i 3a Tekctom — O6MiH). MNpun
LIbOMY pilLIeHHSA NPOo NpeaMeT Ha K1 3aincHioeTbeca O6MiH ToBapy (MogapyHKoBUIM cepTudikaTt abo

aHanoriyHMm ToBap) MPUMMAETLCH BUK/IIOYHO BKOHaBLEM.

YBATA! Bci nocnyrin HagarTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPSIMO BU3Ha4YeHux CepBicom,
AorosopoM npo HagaHHs Nocsyr (BMUKOHAHHS po6iT) Ta JoaaTkamm [o Hboro. BigcTyn Big ymos

BKA3AHMX AOKYMEHTIB He [AOoMyCcKAeTbCs!
Mopsanok, yMoBM Ta CTPOKU HapgaHHSA MNMocnyr:

Mocnyrun, Wwo nepepbadveHi gaHnM CepBicoM, HAOATbCA Ha NMiACTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
Mocnyra «PeMOHT» HaaeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHMX LLeHTPIiB BUKoHaBLSA B

CTPOK, Lo He nepeBullye 10 (oecaTn) poboumx OHIB Micna NpoBedeHHa OiarHOCTUKM, 3a HAaCcTYMHUX YMOB (B

TOMY YUnCNi, ane He BUKIKOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e yumHHOCTI CepsBicy;

e [APaHTIMHOCTI BMMaAKY, WO BCTAHOBMIOETLCA B NpOLECi OiarHOCTUKMY,

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta

JonaTkiB A0 HbOrO;
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e HafdaHHA 3aMOBHWMKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/li HANIEXXHO 3aMOBHEHOIO
rapaHTiMHOro TanoHy BUPOOHKMKA 3 BIiATVMCKOM Me4vaTKuy NpoaaBLs;
e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy.
MNocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BukoHaBLA

npoTtarom 5 (N'atn) poboumx OHIB Micia NpoBeAeHHS AiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY YMcCni, ane He

BUKIOYHO):

e 3aKiHYEeHH$ CTPOKY Aii rapaHTii BUPOBHMKS;

e uyumHHOCTI CepBicy;,

e [APaHTIMHOCTI BMMaAKy, Lo BCTAHOB/MIOETLCA B MPOLLECi OiarHOCTUKMY,

e BigonoBiaHocTi ToBapy ymoBam Cepsicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOro;

e HafdaHHA 3aMOBHWKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HANIEXXHO 3aMOBHEHOIO
rapaHTIMHOIo TanoHy BUPOOHKMKA 3 BIiATMCKOM Me4YaTKy NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXye(toTb) NpmnadaHHA
Toapy Ta Cepgicy;

e yKIadeHHda 3aMOBHWKOM [JOroBopYy MiHW 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, OO0 AKOro HagaBaTUMyTbCa MOCAyru, nepenbadeHi aHMM
CepBicoM, NPoTAroM 14 (HOoTUPHa[UATWM) KaneHOapHWX AHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOYKYETLCH Ha BUMaAKM MOLIKOOXKeHb ToBapy, Ha AKi He
PO3MOBCIOOYKYETbCSH MAPaHTIA BUPOOHMKA, @ TAKOXK MOLKOOXKEHHS, AKi He BN/IMBatOTb Ha
dyHKLUioHanbHICTb ToBapy Ta AKiCTb MOro GyHKL,iOHaNbHOCTI.

e [1n4a HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaQaTH
BukoHaBLo ToBap, BiAB'A3aHMM Bif BCiX 06MIKOBUX 3anmMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIOaNbHOCTI 3a 36epeykeHHa AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e B pamkax Cepsicy «+2 pokM rapaHTii» BUKoHaBeLb 3060B'A3yeTbCH 30iNCHUTY OQHOPA30BY 3aMiHy
akyMynaTopHoi 6aTtapei ToBapy NpoTaroM CTpoky Aii 3a3HadeHoro Cepsicy. Lia 3aMiHa BKktoyae B
cebe 6e3KOLUTOBHY 3aMiHy akyMynaTopHOi 6aTapei, AKLWOo Taka noTpeba BUHMKAE BHACNiOOK
HOpPManbHOro 3Hocy abo BTpaTU EMHOCTI BaTapei B Mexkax 3BMUYalHMX yMOB eKcnlyaTalii Toapy.
3aMiHa akyMynaTopHoi BaTapei 3AiINCHIOETLCA Y BUMAAKY, AKLWO il MiCTKICTb CTAHOBUTb MEHLLIE HiXK
80% Big HOMiHaNbHOI. YMOBU Ta MOPAAOK 3aMiHM aKyMynaTopHoi 6aTapei BU3HavaroTbca
BrkoHaBLEM BiAMOBIAHO OO0 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT 00 ToBapy.

e 3aMOBHWK Ma€ MpaBo OTPMMaTV MO4APYHKOBUIN cepTndikaT BapTICTIO, IKa CTAHOBUTb HOMIHaNbHY
BapTICTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM CTpoky Aii CepBicy 3aMOBHUK HE OTPUMaE

YKOOHMUX Mocnyr, nepenbaveHux gaHnm CepeicoM. [1n9 oTpMMaHHS NogapyHKOBOro ceptudikaTty
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3aMOBHUKY HEObXigHO 3BepHYTUCA A0 BukoHaBLga npoTaroM 30 (TpuaudaTy) KaneHgapHuUx OHIB
nicna 3aKiH4eHHS CTPOKY Aii CepBicy Ta HaOaTU PO3PaXyHKOBMM OOKYMEHT, O MigTBEPOXKYE
npuaobaHHa naHoro Cepsicy.

e YBara! 3 MOMeHTYy HagaHHA nocnyri «OBMiH» BBaXKaeTbCH, LLIO BCi NOCNyrn, nependadeHi ymosamm
naHoro Cepsicy, HafaHi BUKOHaBLIEM Hane)XHo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiAMOBIAHO,

CepBic BBaXaeTbCA TaKMM, L0 AOCTPOKOBO MPUMNKMHUB CBOIO fito.
TepMiH gii Cepsicy:

CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUEeHHS CTPOKY Aii rapaHTii BUpPO6HUKa Ta TPUBAE NPOTAroMm 2

(aBoOX) pokiB.

+2 POKU FAPAHTII <ENIT»

TexHikKa, lWoao AKoi HafaBaTUMYTbCSl NOCYrU (BUKOHYBaTUMYTbCA po6oTu):

[ia CepBicy po3MoBCIOOXKYETbCA Ha ByOb-aKY TEXHIKY, AKa NPaLOE Bif eNeKTPpUKN*, Hagani 3a TeKCTOM —
ToBap, WO BigMoBigae HAaCTYMNMHMM KpUTEPIFaM:

e BapricTto Big 17501 go 29000 rpH.;

e Ma€ cepinHMM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);

e rapaHTida BiO BUPODBHMKA CTAaHOBUTb HE MeHLLe 6 (LUeCTM) KaneHaapHMX MicaLiB;

e € HOBVMMY MOMEHT NpuabaHHs;

e MNpunabaHo 3aMOBHMKOM Yy OOQHOMO MPOoAaBLS Ta NPOTAroM TepPMiHy aii rapaHTii Big BUPOOHKMKA, AKMIA

BKa3aHWM y rapaHTiMHOMY TanoHi 0o ToBapy.

*Ons ymoB gaHoro CepBicy A/151 NOHATTS «TeXHIKAd, KA Npayio€ Big eJIeKTPUKN» BUKOPUCTOBYETbCS

HACTYNHE BU3HAYEHHS: Lie npuaaav (ToBapu), SKi MOXXYTb MPALOBATY Bifl TPbOX AXKEPEs MUBTEHHS:

1. Big po3eTku,
2. Big 6aTtaperiok a6o aKyMy/IaTopaq,

3. Big NigKIOYEHHS / €/TeKTPUYHOIO KOHTAKTY 3 IHLLIMM TOBAPOM, SIKMU MPALIKOE Bifl €1eKTPUKU.

HopaTtkoBo CepBic PO3MNOBCIOAYKYETLCSA Ha TEXHIKY, LLLO Mpautoe BiO 6eH3MHY, ane MiCTUTb eNeKTPUYHI
enemMeHTn (Hanpuknag, 6eHsonmna abo 6eH3NHOBMIN reHepPaTop), 3a YMOBMW, LLLO TaKa TeXHIKa MiCTUTb
eNeKTPUYHI KOMMOHEHTU, AKi MOXIMBO BiAHOBUTM abo peMoHTyBaTU B paMkax CepBicy. OKpiM Lboro, dis
CepBicy MOLWMPIOETLCA Ha €1EKTPOHHI MY3UYHI IHCTPYMEHTU Ta OKpPEMIi BUOW eeKTPOTPaHCMOPTY,

BUKITIOYHO B YaCTUHI peMOHTY abo BigHOBNEHHS iX eNeKTPUYHUX KOMMOHEHTIB.
Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:

PeMOHT ToBapy — yCyHeHHS aedeKTiB | MOSTOMOK ToBapy, BKIOUAUM 3aMiHy AeDEeKTHUX Ta TaKMX AKi
BUNLLNW 3 Nafy AeTanemn B rapaHTiMHUX BUNagKaxX NpPOTAromM 2 (OBOX) POKIB MiCNsa 3aKiHYEeHHS CTPOKY Aii
OCHOBHOI rapaHTii BUpOBHUKaA (HO4A/1 30 TEKCTOM — PeMOHT). AKLLO BapTiCTb PEMOHTY He NMepeBULLYE
10000 rpH, BukoHaBeLb MOBHICTIO MOKPWBAE BCi BUTPATV Ha PEMOHT. Y BUMaOKY, KO BapTIiCTb PEMOHTY

nepesuLlye 10000 rpH, 3aMOBHUMK MOXe abo O0MNaTUTM PI3HULIO, abo ckopucTaTUca nocnyroo O6MiHY.
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O6MiH ToBapy Ha NogapyHKoBui cepTUdikaT HOMiHanbHoi BapTocTi 10000 rpH. — MOXJ/TUBUIA BUKTIOUHO
MpoTarom 2 (OBOX) POKIiB Micng 3aKiHYeHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOBHMKa, ane NpoTAroM CTPOKY
aii CepBicy, BUK/TIOYHO B rapaHTiMHMX BUMNagKax, 3a YMOBWM HEMOXXNMBOCTI 34iMCHEHHA PEMOHTY, LLO
BCTAHOB/IOETLCS B Npoueci AiarHOCTUKKM abo AKLLO 3aMOBHMK BiAMOBMSAETbLCA Bif OOMNMATM 3@ PEMOHT,

BaPTICTb AKoro nepesuLlye 10000 rpH. (Hagasni 3a TekctoM — O6MIH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPsSIMO BU3Ha4YeHux CepBicom,
JorosopoM npo HagaHHs Nocyr (BUKOHAHHS pPo6iT) Ta JogaTkamm go Hboro. BigctTyn Big ymoB

BKA3AHUX JOKYMEHTIB He QornycKaeTbcs!

Mopsaaok, yMOBU Ta CTPOKU HapgaHHA Mocnyr:

Mocnyru, Wwo nepepnbadveHi gaHnM CepBicoOM, HAOATbLCA Ha NiACTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopnac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» Hadac€TbCs MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBICHMX LLeHTPIB BMKoHaBLUS B
CTPOK, WO He nepesuLlye 10 (oecaTn) poboumx AHIB 3 AHA OTPMMaHHSA pe3y/bTaTiB OiarHOCTUKM, 3a

HaCTYMHUX YMOB (B TOMY YMCAi, afie He BUKIKOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;
e 4yumHHocCTI CepsBicy;
e TapPaHTIMHOCTI BMMagKy, LLO BCTAaHOB/IIOETLCA B MPOLEC A4iarHOCTMKWY;
e BigonoBigHocTi ToBapy ymoBam Cepsicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOBHWKA;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBiCHMUM LIeHTPOM Ta BKa3syeTbca y BUCHOBKY abo
odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BUNaaKy, Konn BapTiCTb PEMOHTY MepeBULLYE BCTAaHOBEHY
dbikcoBaHy cymy B 10000 rpH, 3aMOBHUK Ma€ MNpaBo O0MN1aTUTU Pi3HULIKO B 6e3roTiBKOBIM dopMi Ha niacTaBsi
iHBOMCY, HagaHOro BukoHaBLEM. 3aMOBHUK MaE NMpaBo BMMaratu Big BukoHaBusa HagaHHSA Konii BUcHoBKy
abo odiuinHoro nucta Bio CepaicHoro LieHTpy Ana niaTBepoyeHHs BapTOCTi peMOHTY. BUCHOBOK
HaOAETbCA B €MeKTPOHHOMY BUMNAOi abo y BUrNaai 3aBipeHoi kKonii, 3rigHoO 3 BUMoramMm 3aMoBHUKa, 6e3

HeoOXiaHOCTI BiaNpaBNeHHA OpUriHaNbHMX OOKYMEHTIB MOLLTOHO.

Mocnyra «O6MiH» HafaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHUX LEeHTPIB BrKoHaBUSA
npoTarom 5 (N'aTn) poboumnx AHiB Nicna NpoBeaeHHA OiarHOCTUKM 338 HACTYMHUX YMOB (B TOMY YMCHi, ane He

BUKJ/THOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e 4yumHHoOCTI CepsBicy;

e [APaHTIMHOCTI BMMaAKY, Lo BCTAHOBMIOETLCA B NpOLLEeCi OiarHOCTUKMY,
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[oaaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOIo TaNoHy BUPOBOHMKA;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy;

e VYKNageHHS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCH Y BUMaAKax, KoM PeMOHT ToBapy € HEMOXTMBUM abo AKLLO

3aMOBHMK BiAMOBMAETbCA Bif, 4OMNATK 3@ PEMOHT, WO nepeBuLLye pikcoBaHy cymMmy 10000 rpH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOOO AKOro HagaBaTUMyTbCa MOCAyru, NnepenbadeHi aHMM
CepBicoM, NpoTArom 14 (YoTUpPHaOUATH) KaneHOapHMX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e [lia paHoro Cepgicy He PO3MOBCIOOXKYETbCH Ha BUMaAKM MOLUKOOXKEHb ToBapy, Ha aKi He
PO3MOBCIOOYKYETLCA MAPaHTIA BUPOOHKMKA, @ TAKOXK MOLKOOXKEHHS, AKi HE BNIMBatOTb Ha
dyHKLiOHanbHICTb ToBapy Ta SKiCTb MOro GYHKLLIOHANbHOCTI.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaQaTU
BukoHaBLo ToBap, BioB'd3aHMI Bif BCiX 0OMiKOBUX 3anuMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOANbHOCTI 3a 36epeyeHHa AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e 3aMOBHWK Ma€ MpaBo OTPMMaTV MO4APYHKOBUIN cepTMdikaT BapTiCTIO, Ka CTAaHOBWUTb HOMIHaIbHY
BapTIiCTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM CTpoky Aii CepBicy 3aMOBHUK He OTpUMaEe
YKOOHWX Mocnyr, nepenbavyeHux gaHmm CepaicoM. [INg OTPUMMaHHSA NodapyHKOBOro cepTudikaTty
3aMOBHUKY HeobXiaHO 3BepHYTMCA 00 BMkoHaBUa npoTarom 30 (TPMALATH) KaneHOapHUX OHIB
nicna 3akiH4yeHHsa cTpoKy aii CepBicy Ta HagaTV PO3PaxXyHKOBMM OJOKYMEHT, WO MiATBEPOXKYE
npwvabaHHa gaHoro Cepsicy.

e VYBATA!Y BMNaaKy BiAMOBM 3aMOBHMKaA Big OoN/1aTu Pi3HMLI 32 peMOHT ToBapy, LLO NepeBuLLYE
dikcoBaHy cyMy 10000 rpH, Ta Bif BUKOpPUCTaHHA NpaBa Ha 0bMiH ToBapy Ha cepTUdikaTM MarasuHy,
3aMOBHMK Ma€ NpaBo Ha NoBepHeHHS BapTocTi CepBicy y GopMi MogapyHKOBMX cepTUdIKaTiB.
MNoBepHeHHA BapTocTi CepBicy BiobOyBaETbCA 33 YMOBM NOJaHHA 3aMOBHUKOM BiAMOBIAHOI 3a9BM
BukoHaBUo Ta HagaHHA HeobXiaHUX JOKYMEHTIB, LLO MiATBEpMKYOTb NpuabaHHa CepBicy.
3aMOBHMK MOBUHEH MNOAaTK 3a9BY MPO NoBepHeHHA BapTocTi CepBicy He Mi3Hile HiXX NnpoTarom 14
(WoTMpPHaOUATK) KaneHOgapHUX OHIB Nicna gaTh BigMOBMW Big AOMMAaTU PI3HMLL 32 PEMOHT UM Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3INAHYTU 3aABY Ta HaOaTW BiAMNoOBiAb 3aMOBHUKY
NpoTarom 14 (HoTUpPHaOUATM) KaneHaapHMX AHIB 3 4aTW OTPUMaHHS 3a9BM Ta HEOOXiIOHMX
OOKYMEHTIB.

e VYBATA! 3 MOMEHTY HagaHHA nocnyru «PeMoHT» abo «OBMiH» BBaYKaeTbCA, LLO BCi MOCNyr,
nepenbadeHi ymoBamMu gaHoro Cepsicy, HagaHi BUKoHaBLLEM HaneXHo, AKICHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, BiANoBiAHO, CepBiC BBAXXAETbCA TaKMM, LLO AOCTPOKOBO MPUMUHKMB CBOIO itO.
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TepMiH gii Cepsicy:

CepBic HabyBa€ YNHHOCTI 3 MOMEHTY 3aKiHYeHHS CTPOKY fAii rapaHTii BUpO6HMKaA Ta TPMBAE NPOTArom 2

(aBoXx) poki..

+2 POKU FAPAHTII «JIAWUT»

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCsl pO60TH):

[ia CepBicy po3MoBCIOOXKYETbCA Ha Byab-aKY TEXHIKY, AKa NPaLoE Bif eeKTPpUKM*, Haaani 3a TEeKCTOM —
ToBap, WO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:

e BapTICTb He NepeBuLLyEe 4500 rpH;

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e rapaHTida BiO BUPODBHMKA CTAaHOBUTb HE MeHLLe 6 (LUeCTM) KaneHdapHMX MicaLiB;

e € HOBWMMY MOMEHT NpuabaHHS;

e MNpunabaHo 3aMOBHWMKOM Yy OOQHOMO MPOoAaBLSA Ta NPOTAroM TePMiHy aii rapaHTii Big BUPOOHMKA, AKMIA

BKA3aHWMM y rapaHTiMHOMY TanoHi 0o ToBapy.

*Ons ymoB gaHoro CepBicy A/151 NOHATTS «TEeXHIKAd, KA Npayio€ Big eJIeKTPUKN» BUKOPUCTOBYETbCS

HACTYNHE BU3HAYEHHS: Lie rnpuaaav (ToBapu), SKi MOXKYTb MpALOBATY Bif TPbOX AXKEPEs MUBIEHHS:

1. Big po3eTkuy,
2. Big 6aTaperiok ab6o aKyMy/IaTopaq,

3. BiO NigKMoYeHHS / eneKTPUYHOrO KOHTAKTY 3 iHLWMM TOBAPOM, SKUM MPALIIOE Bif eTeKTPUKM.

JonatkoBo CepBic pO3MOBCIOOYKYETbCA Ha TEXHIKY, LLIO MpaLoe Big 6GeH3UMHY, ane MiCTUTb eNeKTPUYHI
enemMeHTn (Hanpuknag, 6eHsonmna abo 6eH3NHOBMIN reHepPaTop), 3a YMOBMW, LLLO TaKa TeXHIKa MiCTUTb
eNeKTPUYHI KOMMOHEHTU, aKi MOXXTMBO BiAHOBUTK abo peMoHTyBaTK B paMkax CepBicy. OKpiM Lboro, aid
CepBicy MOLLUMPIOETLCA Ha €MTEKTPOHHI MY3UYHI iIHCTPYMEHTM Ta OKPeMi BUOM eNeKTPOTPaHCNoPTY,

BUK/TIOYHO B YaCTUHI PeMOHTY ab0 BiAHOBMAEHHS iX eNeKTPUYHMUX KOMMOHEHTIB.
Mocnyru, Wwo nepep6ayeHi B MeXxax Cepsicy:

PeMOHT ToBapy — ycyHeHHS gedeKTiB | MoSTOMOK ToBapy, BK/TtOUaUM 3aMiHy AedeKTHUX Ta TaKMX aKi
BMWLLNW 3 NTady AeTanen B rapaHTIMHMX BUMagKax NpoTaroM 2 (OBOX) POKIB Micns 3akiHYeHHa CTpOoKY aii
OCHOBHOI rapaHTii BUpOoOHWKaA (Ha4As1i 30 TEKCTOM — PeMOHT). AKLLO BapTiCTb PeMOHTY He nepeBuLlye 1000
rpH, BUKOHaBelb MOBHICTIO MOKPUBAE BCi BUTPATK Ha PEMOHT. Y BUNaaKy, KoY BapTiCTb PEMOHTY

nepeBuLLye 1000 rpH, 3aMOBHMK MOyke abo gonnaTuTh pisHMLU, abo cKopucTaTUca nocnyroto O6MiHY.

O6MiH ToBapy Ha NoAapyHKOBUM cepTUdiKaT HOMiHanbHoiI BapTocTi 1000 rpH. — MOX/TMBWIA BUK/TIOYHO
NpPoTArom 2 (OBOX) POKIB Nic/s 3aKiHYeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOBHUMKaA, ane NpoTAroM CTPOKY
aii CepBicy, BUKI/TIOYHO B rapaHTiMHMX BUNagKax, 3a YMOBWM HEMOXXNMBOCTI 34iMCHEHHA PEMOHTY, Lo
BCTaAHOBIIOETbCA B MPOLLEC AiarHOCTUKM ab0 AKLLO 3aMOBHUK BIAMOBNAETLCA Big 4OMIATU 32 PEMOHT,

BapPTICTb AKoro nepesuulye 1000 rpH. (Hagasai 3a TekctoM — O6MiH).
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YBATrA! Bci nocnyrn HaQgaoTbcs BUK/TIOYHO 3d YMOB TA B NMOpPsIAKY, NPSIMO BU3HA4YeHux CepBicoMm,
Horosopom rnpo HagaHHs nocnyr (BUKOHAHHSA pPo6iT) Ta JoaaTkamu fo Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!

NMopsaok, yMoBU Ta CTPOKU HapaHHA MNMocnyr:

Mocnyrn, Wwo nepenbadveHi goaHnM CepBicoM, HaOaTbCH Ha MiACcTaBi 3aMOBAEHHA 3aMOBHMKA, AKe BiH
rnopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HafaeTbCa NPOTAroM CTPOKY aii CepBicy Ha TepUTOpIii CepBiCHMX LIeHTPiB BMKoHaBLSA B
CTPOK, Lo He nepesuLlye 10 (Oecatn) poboumx AHIB 3 AHA OTPUMaHHS pe3y/bTaTiB OiarHOCTUKM, 3a

HACTYMHUX YMOB (B TOMY YMCAi, ajle HEe BUKJTIOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;
e yumHHOCTI CepsBicy;
e [apPaHTIMHOCTI BMMagKy, LLO BCTAHOB/IIOETLCH B MPOLECI A4iarHOCTUKM;
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/Ii Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOIo TaNoHy BUPOBHMKA;
e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXye(toTb) NpmnadaHHA
Toeapy Ta Cepsicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBiCHUM LIeHTpOM Ta BKasyeTbca y BUcHOBKY abo
odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BUNaaKy, Konn BapTIiCTb PEMOHTY MepeBULLYE BCTAaHOBEHY
dikcoaHy cyMy B 1000 rpH, 3aMOBHMK Ma€ NpaBo OoMIaTUTK PisHKLI0 B 6e3roTiBKoBiM dopMi Ha niacTaBi
iHBOWMCY, HafaHoro BmKoHaBLEM. 3aMOBHMK Ma€ NpaBo BMMaratu Big BukoHaBUSA HagaHHSA Konil BUCHOBKY
abo odiulinHoro nucta Big CepgicHoro LleHTpy onga niaTBepaXKeHHda BapTOCTi peMOHTY. BUCHOBOK
HaOAETbCA B eNeKTPOHHOMY BUIrNa4i abo y BUrnaai 3aBipeHoi konii, 3rigHo 3 BUMoramMmm 3aMoBHMUKa, 6e3

HeobXiOHOCTI BiANpaBleHHS OpUriHaNbHMX OOKYMEHTIB MOLUTOLO.

MNocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BUKoHaBLA
npoTtarom 5 (n'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMcCni, ane He

BUKJ/THOYHO):

e 3aKiHYEHHS CTPOKY Aii rapaHTii BUPOBHUKS;

e uyumHHOCTI CepBicy;

e TrapaHTIMHOCTI BMMagKy, WO BCTAaHOB/IKOETLCA B MPOLLEC] AiarHOCTUKWY;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HafaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/Ii HA/IEXXHO 3aMOBHEHOTO
rapaHTiMHOro TanoHy BUPOBHWKA;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs

Toeapy Ta Cepsicy;
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e VYKNageHHS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iNCHIOETbCH Y BUMaAKax, KoM PeMOHT ToBapy € HEMOXTMBUM abo aKLLO

3aMOBHMK BiAMOBMAAETbCA Bif 4OMAATV 33 PEMOHT, WO nepeBuLlye dikcoBaHy cymMy 1000 rpH.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOAO AKOro HagaBaTUMYyTbCa MOCAy K, NepenbadeHi aHMM
CepBicoM, NpoTAroM 14 (4oTUpPHaOUATH) KaneHoapHWX OHiB 3 4aT NpuabaHHa gaHoro Cepsicy.

e [lia naHoro Cepgicy He PO3MOBCIOOXKYETbCH Ha BUMNaAKWM MOLUKOOXKeHb ToBapy, Ha aKi He
PO3MOBCIOOYKYETbCSH FAPaHTIA BUPOOHMKA, @ TAKOXK MOLIKOOXKEHHS, Ki He BN/IMBatOTb Ha
PyHKLioHanbHICTb TOBapy Ta AKiCTb MOro GyHKLiOHaNbHOCTI.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiOB'd3aHMIM Bif BCiX 06MiKOBUX 3anuMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOANbHOCTI 3a 36epeyeHHa JaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e 3aMOBHWK Ma€ MpaBo OTPMMaTV MOLAPYHKOBUIN cepTmdikaT BapTICTIO, Ka CTAaHOBWUTb HOMIHaIbHY
BapTIiCTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM cTpoky Aii CepBicy 3aMOBHUK He OTpUMae
YKOOHWX Mocnyr, nepeabadvyeHmx gaHmm CepaicoM. [INg OTPUMMaHHSA NodapyHKOBOro ceptTudikaTty
3aMOBHWKY HeobXiaHO 3BepHYTMUCA 00 BMkoHaBua npoTarom 30 (TPMALATK) KaneHO4apHUX OHIB
nicna 3aKiH4eHHS CTPOKY aii CepBicy Ta Ha4aTU PO3PaxXyHKOBMM OOKYMEHT, LLO MigTBEPOXKYE
npuvabaHHa gaHoro Cepsicy.

e VYBATA!Y BMnaaky BioMOBUM 3aMOBHWKA Big O0OMNSaTU Pi3HULI 32 peMOHT ToBapy, Lo MepeBuLLYyE
dbikcoBaHy cymy 1000 rpH, Ta Bifi BUKOpPUCTaHHA NpaBa Ha 06MiH ToBapy Ha cepTudikaT MarasmHy,
3aMOBHMK Ma€ NpaBo Ha NoBepHeHHS BapTocTi CepBicy y GopMi MogapyHKOBUX cepTUdIKaTiB.
MNoBepHeHHA BapToCTi CepBicy BinbyBacTbCa 3a YMOBM NoJaHHA 3aMOBHUKOM BiaMoBigHOI 32981
BunkoHaBLto Ta HagaHHAa HEOOXiAHWX OOKYMEHTIB, WO NiaTBepaXKyoTb NpuadaHHa CepsBicy.
3aMOBHMK MOBUHEH MoAaTV 3asBY MPO NOBepPHEeHHS BapToCTi CepBicy HE Mi3HIiLWE HiXX MPOTArom 14
(WoTMpHaQUATW) KaNeHOgapHWUX OHIB Nicna gaTh BigMOBMW Big AOMAaTU PI3HMLL 32 PEMOHT YK Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3MNAHYTU 3aABY Ta Ha4aTW BiAMOBiAb 3aMOBHUKY
npoTarom 14 (YoTUpHaOUATMN) KaneHaapHUX AHIB 3 4aTW OTPUMaHHS 3a9BM Ta HEOOXiOAHMX
OOKYMEHTIB.

e YBATA! 3 MOMeHTY HagaHHa nocnyrn «PeMoHT» abo «OBMiH» BBaYKaeTbCH, L0 BCi MOCNyru,
nepenbadeHi ymoBamMu gaHoro Cepsicy, HagaHi BUkoHaBLLEM HaneXHo, AKICHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, BiANoBiAHO, CepBiC BBAXXAETbCA TaKMM, LLO AOCTPOKOBO MPUMUHKMB CBOO itO.
TepMiH gii Cepsicy:
CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUEeHHS CTPOKY Aii rapaHTii BUpO6HUKa Ta TPMBAE NPOTAromMm 2

(aBOX) pokiB.

+2 POKU FAPAHTII «JTIOKC»
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TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCsl pO60TH):

[ia CepBicy po3MoBCIOOXKYETbCA Ha Byab-aKY TEXHIKY, AKa NPaLoeE Bif eeKTPUKU*, Haaani 3a TEeKCTOM —

ToBap, WO BiAMNOBIOAE HACTYMHUM KPUTEPIAM:

e BapricTio Big 29001 rpH,;

e Ma€ cepinHM HoMep abo IMEI (y pa3si nepenbadeHHs iX HAGBHOCTI BUPOBHUKOM);

e rapaHTia Bif BUPOOHKMKA CTAaHOBUTb HE MeHLLe 6 (LuecTn) KaneHaapHMxX Micauis;

e € HOBWMMY MOMEHT NpuabaHHS;

e NpmnabaHo 3aMOBHWMKOM Yy OOQHOMO MPOLaBLA Ta NPOTAroM TePMIHY Aii rapaHTii Big BUPOOHMKA, GKMIA

BKA3aHWMM y rapaHTiMHOMY TanoHi Ao ToBapy.

*Ons ymoB gaHoro CepBicy A/151 NOHATTS «TEeXHIKAJ, KA NpAyio€ Big eJIeKTPUKN» BUKOPUCTOBYETbCS

HACTYNHE BU3HAYEHHS: Lie rnpuaaav (ToBapu), SKi MOXKYTb MpALOBATY Bifl TPbOX AXKEPEs MUBIEHHS:

1. Big po3eTkuy,
2. Big 6aTtaperiok ab6o aKyMy/IaTopaq,

3. BiO NigKmMoYeHHS / eNeKTPUYHOrO KOHTAKTY 3 iHLWMM TOBAPOM, SKUM MPALIIOE Bif eTeKTPUKM.

JonaTtkoBo CepBic pPO3MOBCIOOYKYETLCA Ha TEXHIKY, LLO MpaLtoe Bi 6eH3MHY, ane MiCTUTb eNeKTPUYHI
enemMeHTun (Hanpuknag, 6eHsonmna abo 6eH3NHOBMIN reHepPaTopP), 3a YMOBMU, LLIO TaKa TeXHIKa MiCTUTb
eNeKTPUYHI KOMMOHEHTU, aKi MOXXTMBO BiAHOBUTK abo peMoHTyBaTM B paMkax CepBicy. OKpiM Lboro, aiqa
CepBicy MOLIMPIOETLCA Ha €MTEKTPOHHI MY3UYHI IHCTPYMEHTM Ta OKPeMi BUOM eNeKTPOoTPaHCNopTY,

BUKITIOYHO B YaCTUHI PEMOHTY ab0 BiAHOBMEHHS iX @NeKTPUUYHUX KOMTMOHEHTIB.
Mocnyru, wWo nepep6ayveHi B MeXxax Cepsicy:

PeMOHT ToBapy — ycyHeHHS gedeKTiB | MoSTOMOK ToBapy, BK/TtOUaUM 3aMiHy AedeKTHUX Ta TaKMX aKi
BMWLLNW 3 NTady AeTanen B rapaHTIMHMX BUMaOKax NpoTaroM 2 (OBOX) POKIB Mic/is 3akKiHYeHHSa CTpOoKYy aii
OCHOBHOI rapaHTii BUpOOHWMKaA (HaQAs1i 30 TEKCTOM — PeMOHT). AKLLO BapTIiCTb PEMOHTY He MepeBuLLYyE
15000 rpH, BKoHaBelb MOBHICTIO MOKPMBAE BCi BUTPATV Ha PEMOHT. Y BUMaOKy, KO/ BapTIiCTb PEMOHTY

nepeBuLLye 15000 rpH, 3aMOBHMK MoXke abo JoMIaTUTU Pi3HULIIO, abo CKopuUcTaTUca nocnyroto O6MiHY.

O6MiH ToBapy Ha nogapyHKoBuM cepTudikat HoMiHanbHOI BapTocTi 15000 rpH. — MOXX/UBUI BUKTIOYHO
MpoTarom 2 (OBOX) POKIB Micna 3aKiHYeHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOOGHUMKA, ane NpoTaroM CTPOKY
aii CepBicy, BUKJ/TIOYHO B rapaHTiMHMX BUNagKax, 3a YMOBWM HEMOXXMBOCTI 34iMCHEHHA PEMOHTY, Lo
BCTAHOB/MIOETLCS B Npoueci AiarHOCTUKKM abo AKLLO 3aMOBHMK BiAMOBMSETLCA Bif OOMNMATMU 3@ PEMOHT,

BapPTICTb AKOro nepepuilye 15000 rpH. (Hagasni 3a TekctoM — O6MIH).

YBATA! Bci nocnyrn HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, NPsIMO BU3HA4YeHux CepBicom,
JorosopoM npo HagaHHs Nocsyr (BMUKOHAHHS pPo6iT) Ta JoaaTkamm [o Hboro. Bigctyn Big ymos

BKA3AHUX ,ﬂOKyMEHTiB He ,qonycxaerbcn!
I'Iopqn.ox, YMOBU Ta CTPOKU HagaHHSA nocnyr:

Mocnyru, Wwo nepenbaveHi gaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBIeHHA 3aMOBHUKA, 9Ke BiH

nopae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
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Mocnyra «PeMOHT» HadaeTbCa NPOTAroM CTPOKY aii CepBicy Ha TepUTOpIii CepBiCHMX LIeHTPIB BMKoHaBLSA B
CTPOK, WO He nepesuulye 10 (oecsaTn) poboumx AHIB 3 AHA OTPUMaHHS pe3y/bTaTiB OiarHOCTUKM, 32

HACTYMHUX YMOB (B TOMY YMCAi, ajle HEe BUKJTIOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOBHMKS;

e 4YumHHOCTI CepsBicy;

e [rApPaHTIMHOCTI BMMaAKy, Lo BCTAHOB/MIOETLCA B MPOLECi OiarHOCTUKMY,

e BignoBigHocTi ToBapy ymosam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOrO;

e HafdaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HANEeXHO 3aMOBHEHOrro
rapaHTIMHOIo TaNoHy BUPOBOHMKA;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs

Toeapy Ta Cepsicy.

YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBiCHMUM LIeHTPOM Ta BKa3yeTbca y BUCHOBKY abo
odiuinHomMy nucTi Big CepBicHoro LleHTpy. Y BUNaaKy, KoM BapTIiCTb PEMOHTY MepeBULLYE BCTAaHOBIEHY
dikcoBaHy cyMy B 15000 rpH, 3aMOBHMK Ma€ NpaBo OOMNaTUTK Pi3HMLIO B 6e3roTiBKOBIM dopMi Ha niacTasi
iHBOMCY, HagaHOro BukoHaBLEM. 3aMOBHUK MaE NMpaBo BMMarath Big BukoHaBusa HagaHHSA Konii BucHoBKy
abo odiulinHoro nucta Big CepgicHoro LleHTpy ona niaTBepaXKeHHa BapTOCTi peMOHTY. BUCHOBOK
HaOAETbCA B eNeKTPOHHOMY BUMNAAi abo y BUrNaai 3aBipeHoi konii, 3rigHo 3 BUMoramMm 3aMoBHMUKa, 6e3

HeoOXiaHOCTI BiANpaBNeHHA OpUriHaNbHMX OOKYMEHTIB MOLLUTO'O.

MNocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BUkoHaBLA
npoTarom 5 (M'atn) poboumx OHIB Micnsa NpoBeAeHH:A OiarHOCTUKUM 3@ HAaCTYMNMHUX YMOB (B TOMY YMCAI, ane He

BUKJ/THOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e 4uMHHOCTI Cepsicy;

e TapPaHTIMHOCTI BMMagKy, WO BCTaHOB/IKOETLCA B MPOLLECi AiarHOCTUKWY;

e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOBHWKA;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpMnadaHHA
ToBapy Ta Cepsicy;

e VKNageHHda 3aMOBHWMKOM [lorosopy MiHu 3 BKoHaBLEeM.

YBATA! Mocnyra «O6MiH» 30iNCHIOETbCSH Y BUMaaKaX, KoM PeMOHT ToBapy € HEMOXITMBUM abo AKLLO

3aMOBHMK BiAMOBAETLCA Bif, 4OMNATY 3@ PEMOHT, WO nepeBuLLye pikcoBaHy cyMy 15000 rpH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LLOA0 9KOro HagaBaTUMYTbCH MOCAy K, NnepenbadeHi aHMM

CepBicoM, MpoTAroMm 14 (HOTMPHaOUATW) KaneHaapHUX OHIB 3 oaTv NpuabaHHa gaHoro Cepsicy.
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e [lia naHoro Cepsgicy He PO3MOBCIOOXKYETbCH Ha BUMaAKWM MOLUKOOXKeHb ToBapy, Ha AKi He
PO3MOBCIOOYKYETbCSH FAPaHTIA BUPOOHMKA, @ TAKOXK MOLIKOOXKEHHS, Ki He BN/IMBatOTb Ha
PYHKLioHanbHICTb TOBapy Ta AKICTb MOro GyHKLiOHaNbHOCTI.

e [1na HagaHHA nocnyr, nepegbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiaB'd3aHMIM Bifg BCiXx 06MiKOBUX 3anmMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-aKOoi BiAMOBIOabHOCTI 3a 36epeyeHHd AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e 3aMOBHMK Ma€ MpaBo OTPMMaTV MOLAPYHKOBUIN cepTndikaT BapTICTIO, IKa CTAHOBWUTb HOMIHabHY
BapTICTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM cTpoky Aii CepBicy 3aMOBHUK He OTpUMae
YKOOHWX Mocnyr, nepenbadveHmx gaHmm CepaicoM. [Ng OTpPMMaHHSA NodapyHKOBOro ceptudikaTty
3aMOBHWKY HeobXiaHO 3BepHYTMCA 00 BMkoHaBua npoTarom 30 (TPMAUATK) KaneHd4apHUX OHIB
nicna 3aKiH4eHHS CTPOKY Aii CepBicy Ta Ha4aTU PO3PaxXyHKOBMM OOKYMEHT, Lo MigTBEPOXKYE
npumabaHHa gaHoro Cepsicy.

e VYBATA!Y BMnaaky BioMOBUM 3aMOBHWMKaA Big OOMSIAaTU Pi3HULI 32 peMOHT ToBapy, LLO MepeBuLLYE
dikcoBaHy cyMy 15000 rpH, Ta Bifi BUKOpPUCTaHHA NpaBa Ha 0bMiH ToBapy Ha cepTUdiKaTM MarasmHy,
3aMOBHMK Ma€ MpaBoO Ha NoBepHeHHA BapTocTi CepBicy y opMi NogapyHKOBUMX cepTMdiKaTiB.
MNoBepHeHHA BapTocTi CepBicy BinbyBacTbCa 3a YMOBM NoJaHHA 3aMOBHUKOM BigMoBiaHOI 32981
BunkoHaBLo Ta HagaHHA HEOOXiAHWX OOKYMEHTIB, WO NiaTBepaXKyoTb NpuabdaHHsa CepsBicy.
3aMOBHMK MOBUHEH MoAaTH 3asBY MPO NoBepPHEeHHS BapTocTi CepBiCy HE Mi3HIiWeE HiXX MPOTArom 14
(WoTMpPHaQUATW) KaNeHOgapHWUX OHIB Nicnga gaTh BigMOBMW Big AOMNAaTU PI3HMLL 32 PEMOHT UM Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3rNAHYTU 3adBY Ta Ha4aTW BiAMoOBiOb 3aMOBHUKY
npoTarom 14 (YoTUpHaOUATMN) KaneHaapHUX AHIB 3 4aTW OTPUMaHHSA 3a9BM Ta HEOOXiOAHMX
OOKYMEHTIB.

e VYBATA! 3 MOMeHTY HafjaHHA nocnyru «PeMoHT» abo «O6MiH» BBaYKa€ETbCS, LLLO BCi MOCYrH,
nepenbadeHi ymoBamMu gaHoro Cepsicy, HagaHi BUkoHaBLLEM HaneHo, AKICHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, BianosiaHo, CepBic BBa)KacTbCA TaKMM, LLIO AOCTPOKOBO MPUMMUHUB CBOIO Oito.
TepMiH gii Cepsicy:

CepBic HabyBa€ UNHHOCTiI 3 MOMEHTY 3aKiHUeHHS CTPOKY Aii rapaHTii BUpPO6HUKA Ta TPUMBAE NPOTAroM 2

(aBox) pokiB..

+2 POKU FTAPAHTII «<MPEMIYM»

TexHika, loao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCHl po60THU):

[is CepBicy po3MnoBCOOXKYETbCH Ha ByOb-aKy TEXHIKY, AKa Npautoe Bif eNeKTpuKM*, Hagani 3a TeKCToM —

ToBap, WO BIiANOBIAAE HACTYMHUM KPUTEPIAM:
e BapricTio Big 9001 oo 17500 rpH.;
e Mac cepiHMM HoMep abo IMEI (y pasi nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e rapaHTia Bif BUPOBHKMKA CTAaHOBUTb HE MeHLLe 6 (LUecTn) KaneHaapHMx Micauis;
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e € HOBWM Y MOMEHT npuabaHHs;
e MpwrabaHo 3aMOBHWMKOM Y OAHOIO MPOoAaBLA Ta MPOTArOM TepPMiHy Aii rapaHTii Big BUPOOHMKA, SKNIN

BKA3aHWMM y rapaHTiMHOMY TanoHi Ao ToBapy.

*Ons ymoB gaHoro CepBicy A/151 NOHATTS «TEXHIKA, KA NpAyio€ Bifg eJIeKTPUKN» BUKOPUCTOBYETbCS

HACTYNHE BU3HAYEHHS: Lie rnpuaaav (ToBapu), SKi MOXKYTb MPALOBATY Bifl TPbOX AXKEPEs MUBIEHHS:

1. Big po3eTku,
2. Big 6aTaperiok ab6o aKyMmyiaTopa,

3. Big NigKmMoYeHHs / eNeKTPUYHOro KOHTAKTY 3 iHLWMM TOBAPOM, SKUM MPALIIOE Bif eTeKTPUKM.

[HopnaTtkoBo CepBiC PO3MNOBCIOMKYETLCA Ha TEXHIKY, LLLO MPaLUE Bif 6eH3MHY, ane MiCTUTb eNeKTPUYHI
eneMeHTU (Hanpuknag, 6eHsonmna abo 6eH3NHOBMIN reHepaTopP), 38 YMOBMU, LLLO TaKa TEXHIKA MiCTUTb
eNeKTPUYHI KOMMOHEHTU, aKi MOXXTMBO BiAHOBUTK abo peMoHTyBaTM B paMkax CepBicy. OKpiM Lboro, aid
CepBicy MOLIMPIOETLCA Ha €MTEKTPOHHI MY3UYHI IHCTPYMEHTM Ta OKPeMi BUOM eNeKTPOoTPaHCNopTY,

BUK/TIOYHO B YaCTUHI peMOHTY ab0 BiAHOBEHHS iX eNeKTPUYHUX KOMMOHEHTIB.
Mocnyrn, wo nepen6ayveHi B Mexkax Cepsicy:

PeMOHT ToBapy — ycyHeHHS gedeKTiB | MOSTOMOK ToBapy, BK/TOUaUM 3aMiHy OedeKTHUX Ta TaKMX AKi

BMNLLNW 3 Nagy AeTanemn B rapaHTiMHMX BUMNagKax NpoTAromM 2 (OBOX) POKIiB Micns 3aKiHYeHHA CTPOKY Aii
OCHOBHOI rapaHTii BUpOOHWMKaA (HaQas1i 30 TEKCTOM — PeMOHT). AKLLO BapTIiCTb PEMOHTY He NMepeBuLLYE
5000 rpH, BrKoHaBeLb MOBHICTIO MOKPUMBAE BCi BUTPATV Ha PEMOHT. Y BUMaOKy, KO/ BapTiCTb PEMOHTY

nepeBuLLye 5000 rpH, 3aMOBHUK MOyKe abo OoMNaTUTM Pi3HMLIO, ab0o CKopUcTaTMca nocnyroto O6MiHY.

O6MiH ToBapy Ha noaapyHKoBuM cepTuUdikaT HoMiHaNbHOI BapTOoCcTi 5000 rpH. — MOX/IUBUIN BUKTOYHO
MPOTAroM 2 (ABOX) POKIB Micng 3akiHUeHHA CTPOKY fii OCHOBHOI rapaHTii BUPOBHKKa, ane npoTaroM CTPoKy
aii CepBicy, BUK/TIOYHO B rapaHTiMHMX BUMNagKax, 3a YMOBWM HEMOXXMBOCTI 34iMCHEHHA PEMOHTY, LLO
BCTQHOB/IOETLCS B Npoueci AiarHOCTUKKM abo AKLLLO 3aMOBHMK BiAMOBMSAETLCA Bif OOMNMATM 3@ PEMOHT,

BapTiCTb AKoro nepeBuLlye 5000 rpH. (Hagasni 3a TekcToM — O6MIH).

YBATA! Bci nocnyrin HagarTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPSIMO BU3HadYeHux CepBicom,
JorosopoM npo HagaHHs Nocsyr (BMUKOHAHHS pPo6iT) Ta JoaaTkamm [o Hboro. BigcTyn Big ymos

BKA3AHUX AOKYMEHTIB He AornycKaeTbcs!

Mopsaaok, yMoBU Ta CTPOKM HagaHHSA Mocnyr:

Mocnyrun, Wwo nepenbadverHi gaHnM CepBicoM, HaOaTbCH Ha MiACcTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
rnopae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HafaeTbCa MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBiCHMX LIeHTPIB BMKoHaBLS B
CTPOK, WO He nepesuLlye 10 (OecaTn) poboumx AHIB 3 AHA OTPMMaHHS pe3y/bTaTiB OiarHOCTUKM, 3a

HaACTYMHUX YMOB (B TOMY YMCNi, afie He BUKIIOYHO):

e 3aKiHYEHHS CTPOKY Aii rapaHTii BUPOBHUKS;
e uymHHOCTI CepsBicy;

e TapaHTIMHOCTI BMMagKy, WO BCTAaHOB/KOETLCA B MPOLLECi AiarHOCTUKWY;
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[oaaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOIo TaNoHy BUPOBOHMKA;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETLECA CepBiCHUM LIeHTpOM Ta BKasyeTbca y BUCHOBKY abo
odiuinHoMy numcTi Big CepBicHOro LleHTpy. Y BMMNaaKy, KoauM BapTiCTb PEMOHTY NepeBULLYE BCTaHOBEHY
dikcoBaHy cyMy B 5000 rpH, 3aMOBHWMK Ma€ NpaBo AoNNaTUTU Pi3HULIO B 6e3roTiBKOBIM GopMi Ha niacTasi
iHBOMCY, HagaHOro BukoHaBLEM. 3aMOBHUK Ma€ MpaBoO BMMaratu Big BukoHaBus HagaHHS Konmii BUCHOBKY
abo odiulinHoro nucta Big CepgicHoro LleHTpy ona niaoTBepaXKeHHa BapTOCTi PeMOHTY. BUCHOBOK
HaOAETbCA B eNeKTPOHHOMY BUIMNa4i abo y BUrNaai 3aBipeHoi konii, 3rigHo 3 BUMOramMm 3aMoBHMUKa, 6e3

HeobXiOHOCTI BiAMpPaBNeHHA OpUriHaNbHMX OOKYMEHTIB MOLUTOLO.

Mocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BUkoHaBLA
npoTtarom 5 (N'atn) poboumx AHIB Micna NpoBeAeHHs AiarHOCTUKM 33 HAaCTYMHMX YMOB (B TOMY YMcCni, ane He

BUKOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e 4YumHHOCTI Cepsicy;

e [ApPaHTIMHOCTI BMMaAKy, Lo BCTAHOB/IOETLCA B MpOLEeCi OiarHOCTUKMY,

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHa Nocnyr (BUKOHaHHA pobiT) Ta
JonaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/i Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOBHWKA;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
Tosapy Ta CepsBicy;

e YKNaAeHHsS 3aMOBHMKOM [1O0roBopy MiHM 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iNCHI0ETbCH Y BUMaAKax, KON peMOHT ToBapy € HEMOXMBUM abo AKLLO

3aMOBHMK BiAMOB/IAETbCA Bifl 4OMNATM 33 PEMOHT, WO nepeBuLlye dikcoBaHy cyMy 5000 rpH.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWLOoA0 9KOro HagaBaTUMYTbCH MOCAyru, NepenbadeHi aHnM
CepBicoM, MpoTarom 14 (YoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He pPO3MNOBCIOOXKYETbCA Ha BMMaOKM NOWKOMKeEHb ToBapy, Ha aKi He
PO3MOBCIOOXKYETbCH rapaHTiad BUPOOHKMKA, @ TAKOX MOLIKOOXKEHHS, 9Ki He BN/IMBalOTb Ha
dyHKLioHanbHICTb TOBapy Ta AKiCTb MOro GyHKL,ioOHaNbHOCTI.

e [1na HagaHHA Nocnyr, nepeabavyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH

BukoHaButo ToBap, BiAB'A3aHUM Bif BCiX 06NiKOBUX 3anmciB Ta 6e3 naponen.
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e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epe)keHHa AaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e 3aMOBHMK Ma€ MpaBo OTPMMaTV MO4APYHKOBUIN cepTmdikaT BapTICTIO, IKa CTAHOBWUTb HOMIHabHY
BapTICTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM cTpoky Aii CepBicy 3aMOBHUK He OTpUMae
YKOOHWX Mocnyr, nepeabadvyeHnx gaHmm CepaicoM. [Ng OTPMMaHHSA NodapyHKOBOro ceptudikaTty
3aMOBHWKY HeObXiAHO 3BepHYTMUCA 00 BMkoHaBua npoTarom 30 (TPMAUATK) KaneHO4apHUX OHIB
nicna 3aKiH4eHHS CTPOKY Aii CepBicy Ta HAO4aTU PO3PaXyHKOBMM OOKYMEHT, O MigTBEPOXKYE
npuvabaHHa gaHoro Cepsicy.

e VYBATA!Y BMnaaky BioMOBM 3aMOBHWKaA Bifg OOMSIaTU Pi3HULI 32 peMOHT ToBapy, O MepeBuMLLYE
dikcoBaHy cyMy 5000 rpH, Ta Bil BUKOPUCTaHHA NpaBa Ha 06MiH ToBapy Ha cepTUdikaT MarasuHy,
3aMOBHMK Ma€ MpaBoO Ha NoBepHeHHA BapTocTi CepBicy y opMi NogapyHKOBUMX cepTMdiKaTiB.
MNoBepHeHHA BapToCTi CepBicy BinbyBacTbCa 3a YMOBM NoJaHHA 3aMOBHUKOM BiAMoBigHOI 32981
BunkoHaBLo Ta HagaHHA HEOOBXiAHWX OOKYMEHTIB, WO NiaTBepaXKyoTb NpuadaHHs CepsBicy.
3aMOBHMK MOBUHEH MoAaTK 3asBY MPO NoBepHeHHS BapTocTi CepBiCy HE Mi3HIiWeE HiXX MPOTArom 14
(WoTMpPHaQUATW) KaNeHOgapHWUX OHIB Nicnga gaTh BigMOBMW Big AOMNAaTU PI3HMLL 32 PEMOHT UM Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3MNAHYTU 3aABY Ta Ha4aTW BiAMOBiAb 3aMOBHUKY
NpoTarom 14 (YoTUpPHaOUATMN) KaneHOapHMX AHIB 3 4aTW OTPUMaHHS 3adBM Ta HEOOXiOHMX
OOKYMEHTIB.

e YBATA! 3 MOMeHTY HagaHHA nocnyrn «PeMoHT» abo «OBMiH» BBaYae€TbC4, LLO BCi Mocnyry,
nepenbadeHi ymoBamMu gaHoro Cepsicy, HagaHi BUKoHaBLEM HaNeXHo, AKICHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, BionosioHo, CepBic BBa)acTbCA TaKMM, L0 JOCTPOKOBO MPUNMHUB CBOIO Aito.
TepMiH gii Cepsicy:

CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUeHHS CTPOKY Aii rapaHTii BUpPO6HUKA Ta TPMBAE NPOTAroM 2

(aBOX) pokiB.

+2 POKU FAPAHTIi «CTAHOAPT»

TexHika, Loao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

Ois CepBicy po3MnoBCIOOYKYETbCH Ha ByOb-aKy TEXHIKY, AKa MpaLtoe Bif eNeKTpUKM*, Hagasni 3a TEKCTOM —
ToBap, WO BIiANOBIAAE HACTYMHUM KPUTEPIAM:

e BapricTio Big 4501 0o 9000 rpH.;

e Mac cepiHUM HoMep abo IMEI (y pasi nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e rapaHTia Bif BUPOBHKMKA CTAaHOBUTb HE MeHLLe 6 (LUecTn) KaneHaapHMxX Micauis;

e € HOBWMY MOMEHT NpuabaHHs;

e MNpwrabaHo 3aMOBHMKOM Y OAHOIO MPOoOAAaBLA Ta MPOTArOM TepPMiHy Aii rapaHTii Big, BUPOOHMKA, SKNIN

BKa3aHWM y rapaHTiMHOMY TanoHi 0o ToBapy.

*Ons ymoB gaHoro CepBicy A/19 NOHATTH «TE€XHIKA, KA NpAyio€E Bif e/IeKTPUKN» BUKOPUCTOBYETbCSH

HACTyrnHe BUSHAYEHHS: Lie rTpuaaan (ToBapu), SKi MOXXYTb MPALOBATH Bif TPbOX XKEPEs1 NBTEHHS:
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1. Big po3eTkuy,
2. Big 6aTaperiok ab6o aKyMyriaTopa,

3. Big NigKmMoYeHHs / eneKTPUYHOro KOHTAKTY 3 iHLWMM TOBAPOM, SKUM MPALIIOE Bif eTeKTPUKM.

[JopnaTtkoBo CepBic PO3MNOBCIOYKYETLCA Ha TEXHIKY, LLLO MPaLUe Bif 6eH3MHY, ane MiCTUTb eNeKTPUYHI
eneMeHTU (Hanpuknag, 6eHsonmna abo 6eH3NHOBMIN reHepaTopP), 3a YMOBMU, LLLO TaKa TEXHIKA MiCTUTb
eNeKTPUYHI KOMMOHEHTU, AKi MOXITMBO BiAHOBUTM abo peMoHTyBaTU B paMkax Cepsicy. OKpiM LboTo, Oisd
CepBicy MOLWMPIOETLCH HA €MEKTPOHHI My3UYHI iIHCTPYMEHTU Ta OKPeMi BUOM eNeKTPOoTPaHCMoPTY,

BUK/TIOYHO B YACTUHI PeMOHTY abo BiAHOBMEHHS iX eNeKTPUYHMUX KOMMOHEHTIB.
Mocnyrn, Wwo nepep6ayveHi B Mexkax CepBicy:

PeMOHT ToBapy — ycyHeHHS gedeKTiB | MOSTOMOK ToBapy, BK/TOUaUM 3aMiHy OedeKTHUX Ta TaKMX AKi

BMNLLNW 3 Nagy AeTanemn B rapaHTiMHMX BUMNagKax NpoTAromM 2 (OBOX) POKIiB Micns 3aKiHYeHHA CTPOKY Aii
OCHOBHOI rapaHTii BUpOOHWKaA (HaQAs1i 30 TEKCTOM — PeMOHT). AKLLO BapTiCTb PEMOHTY He MepeBuLLYyE
3000 rpH, BukoHaBeLb MOBHICTIO MOKPMBAE BCi BUTPaTV Ha PEMOHT. Y BUMaAKY, KO/IM BapTIiCTb PEMOHTY

nepeBuLLye 3000 rpH, 3aMOBHUK MOyKe abo OoMNaTUTM Pi3HMLIO, abo cKopucTaTMca nocnyroto O6MiHY.

O6MiH ToBapy Ha noaapyHKoBuM cepTuUdikat HoMiHanbHOI BapTocTi 3000 rpH. — MOXX/IUBUI BUKITIOYHO
MpoTarom 2 (OBOX) POKIB Micnsa 3aKiHYeHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOOGHMKA, ane NpoTaroM CTPOKY
aii CepBicy, BUK/TIOYHO B rapaHTiMHMX BUMNagKax, 3a YMOBWM HEMOXXNMBOCTI 34iMCHEHHA PEMOHTY, LLO
BCTQHOB/OETLCSA B NPOLECi AiarHOCTUKM ab0o AKLLO 3aMOBHMK BiAMOBMAETLCA Bif LOMNMATM 3@ PEMOHT,

BapTiCTb AKoro nepeBuLlye 3000 rpH. (Hagasi 3a TekcToM — O6MiIH).

YBATA! Bci nocnyrin HagarTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPSIMO BU3HadYeHux CepBicom,
JorosopoM npo HagaHHs Nocsyr (BMUKOHAHHS pPo6iT) Ta JoaaTkamm [o Hboro. BigcTyn Big ymos

BKA3AHUX AOKYMEHTIB He AornycKaeTbcs!

Mopsaaok, yMoBU Ta CTPOKM HagaHHSA Mocnyr:

Mocnyrun, Wwo nepenbadverHi goaHnM CepBicoM, HAOATbCA Ha NiACTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» Hafac€TbCa MNPOTAroM CTPOKY Aii CepBicy Ha TepUTOpRIi CepBICHMX LIeHTPIB BMKoHaBLS B
CTPOK, Lo He nepesuulye 10 (OecaTn) poboumx AHIB 3 AHA OTPMMaHHS pe3y/bTaTiB OiarHOCTUKM, 3a

HaACTYMHUX YMOB (B TOMY YMCNi, afie He BUKIOYHO):

e 3aKiHYEHHS CTPOKY Aii rapaHTii BUPOBHUKS;

e yumHHOCTI CepsBicy;

e TrapaHTIMHOCTI BMMagKy, WO BCTAaHOB/KOETLCA B MPOLLEC] AiarHOCTUKWY;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi HA/IeXXHO 3aMOBHEHOTO

rapaHTIMHOIro TafloHy BUPOOHWKA;
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e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOrO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs

ToBapy Ta Cepsicy.

YBATA! BapTicTb peMOHTY BCTaHOBMOETLCA CepBiCHUM LIeHTpOM Ta BKasyeTbca y BUCHOBKY abo
odiuinHomMy nucTi Big CepBicHoro LleHTpy. Y BUNaaKy, KoM BapTIiCTb PEMOHTY MepPEBULLYE BCTAaHOBIEHY
dikcoBaHy cyMy B 3000 rpH, 3aMOBHMK Ma€ NpaBo OoNNaTUTU Pi3HULIO B 6e3roTiBKOBIM GopMi Ha niacTasi
iHBOMCY, HagaHOro BMkoHaBLEM. 3aMOBHUK Ma€E MpaBo BMMaratu Big BukoHaBuUs HagaHHS Konmii BUCHOBKY
abo odiuinHoro nucta Big CepgicHoro LleHTpy ana niaTBepaXKeHHa BapTOCTi PeMOHTY. BUCHOBOK
HaOAETbCA B €IeKTPOHHOMY BUrNaani abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3 BUMoraMmy 3aMoOBHMKa, 6e3

HeobXxiOHOCTI BiANpaBieHHS OpUriHaNbHUX OOKYMEHTIB MOLUTOHO.

MNocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BukoHaBLA
npoTtarom 5 (N'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 33 HACTYMHMX YMOB (B TOMY YMcCni, ane He

BUKIOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e 4ymHHoOCTI CepBicy;

e [rApPaHTIMHOCTI BMMaAKy, Lo BCTAHOB/IOETLCA B MPOLECi OiarHOCTUKMY,

e BigonosigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JonaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOBHWKA;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
Tosapy Ta CepsBicy;

e YKNaAeHHsS 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCS Y BUMaaKaX, KoM PeMOHT ToBapy € HEMOXITMBUM abo AKLLO

3aMOBHMK BigMOB/IAETbCA Bifl 4OMNATM 33 PEMOHT, WO NepeBuLlye dikcoBaHy cyMy 3000 rpH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOoA0 9KOro HafgaBaTUMYTbCs MOCAyru, NnepenbadeHi aHnMm
CepBicoM, NPoOTAroM 14 (YOoTUPHa[UATWM) KaneHOapHWX AHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOYKYETLCH Ha BUMaAKM MOLIKOOXKeHb ToBapy, Ha AKi He
PO3MOBCIOOXKYETbCH FapaHTiad BUPOOHKMKA, @ TAKOX MOLIKOOXKEHHS, 9Ki He BN/IMBalOTb Ha
dyHKLioHanbHICTb TOBapy Ta AKiCTb MOro GyHKL,ioOHaNbHOCTI.

e [1na HagaHHA Nocnyr, nepeabavyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'93aHMIM Bifg BCiX 06MiKOBUX 3anuMciB Ta 6e3 naponen.

e BuKoHaBeLb He Hece Byab-aKoi BiANOBiAarbHOCTI 3a 36epeXeHHsa OaHMX (KOHTaKTK1, GoTOo, Bigeo Ta
iH.) Ha ToBapi.

e 3aMOBHWK Ma€ MpaBo OTPMMaTV MOLAPYHKOBUIN cepTndikaT BapTICTIO, IKa CTAHOBUTb HOMIHaNbHY
BapTIiCTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOoTAroM cTpoky Aii CepBicy 3aMOBHUK He OTpUMae

YKOOHMUX Mocnyr, nepenbaveHux gaHnm CepeicoM. [1n9 oTpMMaHHS NogapyHKOBOro ceptudikaTty
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3aMOBHMKY HeobXiaHO 3BepHYTMCA 00 BMkoHaBua npoTarom 30 (TPMALATK) KaneHdapHUX OHIB
nicna 3aKiH4eHHS CTPOKY Aii CepBicy Ta HaOaTU PO3PaXyHKOBMM OOKYMEHT, O MigTBEPOXKYE
npwmabaHHa gaHoro Cepsicy.

e VYBATA!Y BMnaaky BiogMOBUM 3aMOBHWKaA Bifg OOMNSIAaTU Pi3HULI 32 peMOHT ToBapy, O MepeBuMLLYE
dikcoBaHy cyMy 3000 rpH, Ta Bil BUKOPUCTaHHA NpaBa Ha 06MiH ToBapy Ha cepTUdikaTM MarasuHy,
3aMOBHMK Ma€ MpaBo Ha NoBepHeHHS BapTocTi CepBicy y GopMi MogapyHKOBMX cepTUdIKaTIB.
MNoBepHeHHA BapTocTi CepBicy BiobyBacTbCA 3a YMOBM NoJaHHA 3aMOBHUKOM BiAMoBigHO! 3a9BM
BunkoHaBL o Ta HagaHHA HeOBXiAHMX OOKYMEHTIB, WO NiaTBepaXKyoTb NpuabdaHHa CepsBicy.
3aMOBHMK MOBUHEH MoAaTy 3asBY MPO NoBepHeHHS BapTocTi CepBicy He Mi3HIiWe HiXX MPOTArom 14
(WoTMpPHaQUATU) KaNleHOAAaPHUX AHIB Nicnda gaTh BigMOBMW Big AOMNMAaTU PI3HMLL 32 PEMOHT YK Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3MNAHYTU 3aABY Ta Ha4aTW BiAMOBiAb 3aMOBHUKY
NpoTarom 14 (YoTUpPHaOUATMN) KaneHOapHMX AHIB 3 4aTW OTPUMaHHS 3adBM Ta HEOOXiOHMX
OOKYMEHTIB.

e YBATA! 3 MOMEHTY HagaHHA nocnyru «PeMoHT» abo «OBMiH» BBaXKaeTbCA, L0 BCi MOCNyr,
nepenbadeHi ymoBamMu gaHoro Cepsicy, HagaHi BUkoHaBLEM HaNeXHo, AKICHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, BianosigHo, CepBic BBaXKacTbCH TaKMM, LLIO AOCTPOKOBO MPUMUHWB CBOIO Aito.
TepMiH gii Cepsicy:

CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUEeHHS CTPOKY Aii rapaHTii BUpPO6HUKa Ta TPUBAE NPOTAroMm 2

(aBOX) pokiB.

+2 POKU FAPAHTIi MARKETPLACE

TexHika, loao AKoi HaAaBaTUMYTbCS NOcNyru (BMUKOHYBaTUMYTbCH po60TH):
[ia CepBicy po3MoBCIOOXKYETbCA Ha ByOb-aKY TEXHIKY, AKa NPaLOE Bif eNeKTPUKW*, Hagani 3a TEeKCTOM —
ToBap, WO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:

e € HOBUM;
e MNpuabaHO 3aMOBHWMKOM Y OJHOMO MPOoAaBLA Ta NPOTAroM TepMiHy Aii rapaHTii Big BUPOOHMKA, SKUIN

BKa3aHWM y rapaHTIiMHOMY TanoHi 0o ToBapy.

*Onsa ymoB gaHoro CepBicy A/19 NOHATTH «TE€XHIKAd, KA NPALIOE Bif e/IeKTPUKN» BUKOPUCTOBYETbCSH

HACTyrnHe BUSHAYEHHS: Lie rMpuaaau (ToBapu), SKi MOXXYTb MPALOBATH Bif TPbOX XKEPEs NBTEHHS:

4. BiO pO3eTKMY,

5. Big 6aTaperiok ab6o akymynaTopa,

6. Bif MiaKItOYEHHS / €/TeKTPUYHOIO KOHTAKTY 3 IHLLUUM TOBAPOM, KUK MPALIKOE Bif €/TeKTPUKM.
DonaTtkoBo CepBic PO3MOBCIOMKYETLCA Ha TEXHIKY, LLLO NpaLoe Bif 6eH3UHY, ane MiCTUTb eNeKTPUYHI

eneMeHTn (Hanpuknag, 6eH3onunna abo 6eH3NHOBUI reHepaTop), 3a YMOBMU, LLIO TaKa TeXHika MiCTUTb

eNeKTPUYHI KOMMOHEHTU, AKi MOXIMBO BiAHOBUTM abo peMOoHTyBaTU B paMkax CepBicy. OKpiM LbOro, disd
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CepBicy MOLWMPIOETLCA Ha €MTEKTPOHHI My3UUHI iIHCTPYMEHTU Ta OKPeMi BUOM eNeKTPOTPaHCMIOoPTY,

BUKI/TIOYHO B YaCTUHI PeMOHTY ab0 BiHOBMEHHA iX eNeKTPUYHMX KOMMOHEHTIB.
Mocnyrun, Wwo nepep6ayveHi B MeXkax CepBicy:

PeMoOHT ToBapy — ycyHeHHs gedeKTiB i MoSToMOK ToBapy, BK/ItoUaUM 3aMiHy AedeKTHUX Ta TaKMX akKi
BMWLLNW 3 Nagy AeTanen B rapaHTiMHMX BUMaOKax NPoTAroM 2 (OBoOX) POKIB Micna 3akiHYeHHa CTpoKYy aii

OCHOBHOI rapaHTii BUpOBHWKa (HO4a/1i 3 TEKCTOM — PeMOHT).

O6MiH ToBapy Ha NogapyHKoBui cepTuUdikaT BapTicTio, SKa Bignosigae 100% (cTa BigcoTkam)
HOMiHanbHoOi BapTocTi npua6aHoro Toeapy ABO Ha aHanoriuHni ToBap — MOXJ/TMBUIN BUK/TIOUHO
MpoTarom 2 (OBoOX) POKiB Micna 3aKiHYeHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOGHMKa ane NpoTAroM CTPOKY
Oii CepBicy, BUKTIOYHO B rapaHTIMHMX BUMAOKaX, 3@ YMOBU HeJoLUiNbHOCTI Ta/abo HEMOXKTNBOCTI
30iMCHEHHS PEMOHTY, WO BCTaHOB/OETLCA B MPOLLECi AiarHOCTUKM (HaAas1i 3a TeKCToM — O6MiH). Mpw
LIbOMY pilLeHHs Npo NpeaMeT Ha K1 3aincHioeTbca O6MiH ToBapy (MogapyHKoOBUIN cepTudikaT abo

aHanoriyHmnim Toeap) NPUNMaETbLCH BUKTIOYHO BUKOHaBLIEM.

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BMUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3QHUX JOKYMEHTIB He AonycKAeTbcs!
MopsaaokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyru, Wwo nepenbadeHi gaHnm CepBicoM, HaOalTbCa Ha MiACTaBi 3aMOBNEeHHA 3aMOBHMKaA, AKe BiH

rnopae€ 3a TenepoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» Hadac€TbCa MNPOTAroM CTPOKY Aii CepBicy Ha TepUTOpRIi CepBiICHMX LIeHTPIB BMKoHaBLUS B

CTPOK, Lo He nepesuulye 10 (Oecatn) poboumx OHIB Micna NpoBeAeHHA OiarHOCTUKM, 338 HAaCTYMHUX YMOB (B

TOMY YMC/i, ane He BUKIOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS,
e 4umHHOCTI CepBicy;
e TapPaHTIMHOCTI BMMagKy, WO BCTaHOB/IOETLCA B MPOLLEC] AiarHOCTUKWY;
e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTiMHOro TanoHy BUPOOHKMKA 3 BIiATMCKOM MeYaTKy NpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-1X) OOKYMeHTa(-iB), o NiaTBepayXKye(toTb) NpmnadaHHA
ToBapy Ta Cepsicy.
Mocnyra «O6MiH» HafaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHUX LEeHTPIB B1KoOHaBUSA
npoTtarom 5 (n'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YMcCni, ane He

BUKOYHO):

e 3aKiHUYEHHS CTPOKY Aii rapaHTii BUPOBHUKS;

e uYuHHOCTI CepBicy;
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e [APaHTIMHOCTI BMMaAKy, Lo BCTAHOB/MIOETLCA B MPOLLECi OiarHOCTUKMY,

e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOIo TaNoHy BUPOBHMKA 3 BIATMCKOM Me4YaTKyM NpoaaBLs;

e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toTh) MpuadaHHs
ToBapy Ta Cepsicy;

e VYKNageHHS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOAO AKOro HagaBaTUMYyTbCa MOCAy K, NepenbadeHi aHMM
CepBicoM, NPOTAroM 14 (YOTUPHa[UATW) KaneHOapHWX OHIB 3 aTW NpuabaHHa gaHoro Cepsicy.

e [lia paHoro Cepgicy He PO3MOBCIOOXKYETbCH Ha BUMaAKM MOLUKOOXKEHb ToBapy, Ha aKi He
PO3MOBCIOOYKYETLCA MAPaHTIA BUPOOHKMKA, @ TAKOXK MOLIKOOXKEHHS, AKi HE BMNIMBatOTb Ha
PYHKLUiOHanNbHICTb ToOBapy Ta AKiCTb MOro GyHKL,iOHaNbHOCTI.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'A3aHMM Bif BCiX 06MIKOBUX 3anuMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOANbHOCTI 3a 36epeyeHHd AaHuMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e B pamkax CepsBicy «+2 pokuM rapaHTii» BMKoHaBelb 3060B'A3yETbCA 30iNCHUTU OHOPA30BY 3aMiHy
akyMynaTopHoi 6aTtapei ToBapy NpoTaroM CTpoKy Aii 3a3HadeHoro Cepsicy. Lia 3aMiHa BKktoyae B
cebe 6e3KOLTOBHY 3aMiHYy akyMynaTOpHOI 6aTapei, AKLWO Taka noTpeba BUHMKAE BHACNIOOK
HOpPManbHOro 3Hocy abo BTpaTW EMHOCTI BaTapei B Mexkax 3BMYalHMX yMOB eKcnlyaTal,ii Toapy.
3aMiHa akyMynaTopHOi BaTapei 3AiINCHIOETLCA Y BUMAAKY, AKLWO il MiCTKICTb CTAHOBUTb MEHLLIE HiXK
80% Bif, HOMiHaNbHOI. YMOBW Ta NOPALAOK 3aMiHM akyMynaTopHOi 6aTapei BUM3HaYaoThCH
BrkoHaBLEM BiAMOBIAHO OO0 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT 00 ToBapy.

e 3aMOBHWK Ma€ MpaBo OTPMMaTV MOoOaPYHKOBUIN cepTndikaT BapTiCTIO, iKa CTAHOBUTb HOMIHaNbHY
BapTIiCTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM CTpoKy Aii CepBicy 3aMOBHUK He OTpUMaEe
YKOOHWX Mocnyr, nepeabadeHmx gaHmm CepicoM. [INg OTpMMaHHSA NOg4apyHKOBOro cepTtudikaTty
3aMOBHUKY HEOOXiAHO 3BepHYTMCA 00 BMKoHaBLA NMpoTAroM 14 kaneHaapHMUX AHiB nicns
3aKiH4YeHHs cTpoky Aii CepBicy Ta HagaTV PO3PaxXyHKOBUI JOKYMEHT, LLO MiATBEPAXKYE NpUaGaHHA
naHoro Cepsicy.

e YBara! 3 MOMeHTYy HafaHHa nocnyru «O6MiH» BBaXKAETbCS, LLLO BCi mocnyru, nependadyeHi ymoBamMm
naHoro Cepsicy, HaoaHi BUKOHaBLEM HanexHo, gKicHO, B MOBHOMY 06Ca3i AOCTPOKOBO i, BioMoBiaHO,

CepBic BBaXXa€TbCH TaKWUM, LLIO OOCTPOKOBO MNMpurnmMHmMB CBOKO aito.

TepMiH gii Cepsicy:
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CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUEeHHS CTPOKY Aii rapaHTii BUpPO6HUKa Ta TPUBAE NPOTAroM 2
(nBOX) poKiB. Y BUNagKax, KO/iM rapaHTis BUPO6HMKa CTaHOBUTb MeHLUe HiXK 6 MicsauiB abo BiacyTHS,

Cepsic HabyBae YnHHoCTI 3i 181 (cTo BiciMaecaT nepLoro) gHsa Nicna npua6aHHSN.

+2 POKU 3AXUCTY

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCsl pO60TH):

[ia Cepgicy po3MoBCIOOXKYETbCA Ha Byab-aKY TEXHIKY, AKa NPaLoE Bif eeKTPpUKM*, Haaani 3a TeKCTOM —

ToBap, WO BiAMNOBIOAE HACTYMHUM KPUTEPIAM:

e Ma€ cepinHMm HoMep abo IMEI (y pa3i nepenbadyeHHs iX HAABHOCTI BUPOOHUMKOM);

e rapaHTida Big BUPODBHMKA CTAaHOBUTb HE MeHLLe 6 (LUeCTM) KaneH4apHMX MicaLiB;

e € HOBUM,;

e MNpmabaHo 3aMOBHMKOM Yy OQHOMO MPOoAaBLSA Ta NPOTAroM TePMiHY aii rapaHTii Big BUPOOHKMKA, AKMIA

BKa3aHMI y rapaHTiMHOMY TanoHi oo Tosapy.

*Ons ymoB gaHoro CepBicy A/151 NOHATTS «TEeXHIKAd, KA NpAayio€ Big eJIeKTPUKN» BUKOPUCTOBYETbCS

HACTYNHE BU3HAYEHHS: Lie rnpuaaav (ToBapu), SKi MOXXYTb MPALOBATH Bif TPbOX AXKEPEs MUBTEHHS:

4. Big pO3eTKMY,
5. Big 6aTtaperiok a6o aKyMy/IaTopaq,

6. Bifg NiOKIIOYEHHS / €MeKTPUYHOrO KOHTAKTY 3 IHLLIWUM TOBAPOM, IKUM MPALIOE Bif €1eKTPUKM.
Mocnyrun, wo nepep6ayveHi B MeXkax CepBicy:

Y Bunagky Buxopny ToBapy 3 nagy B rapaHTIMHUX® BUNagKax:

PeMOHT ToBapy — ycyHeHHS gedeKTiB i MONOMOK ToBapy, BKAOUaoUM 3aMiHy OedeKTHUX Ta TaKuX aKi
BUMNLLNW 3 Nagy AeTanemn B rapaHTiMHUX BUNaaKax npoTarom 2 (4Box) pokKiB Micna 3akiH4eHHs CTPOKY aii

OCHOBHOI rapaHTii BUpOoBHWKa (Ha4As1i 3Q TEKCTOM — PEeMOHT rapaHTINHW).

O6MiH ToBapy Ha nogapyHKoBUiM cepTUdikaT BapTiCcTIO, sKa cTaHOBUTb 100% (CTO BiACOTKIB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy 3a YMOBW HEAOLiNbHOCTI Ta/abo HEMOXMMBOCTI 3AiMCHEHHSA
PeMOHTY rapaHTiMHOro (Hagas1i 3a TeKCToM — O6MIH rapaHTIVIHNA).

Y BuNaaKy suxony ToBapy 3 nagay B HerapaHTiMHMX* BUNagKax:

PeMoOHT ToBapy — yCyHEHHSA MOLIKOOKeHb TOBapy, BKIOYAOUM 3aMiHY MOLLUKOMKEHUX abo TaKMX, WO
BUMLINWM 3 Nafy AeTanen Ta 3anacHMX YacTuH, y BUNagKax MeXaHiYHMX MOLLIKOOXKEHb, MOTPanAaHHS pianHn,
nepenagiB Hanpyru, BNAMBY BUCOKUX TEMMepaTyp, BTPYYaHHA KOMax abo TBapUH, HEHaNEXHOoro
BUKOPWCTAHHS, 3HEXTYBAHHSA MpaBuiaMm eKcnnyaTalii, HernpaBuibHOro 36epiraHHa abo TpaHCMopPTyBaHHS
MNpoTArom 2 (OBOX) POKIB MNicns 3aKiHYeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUpOBHUKa (Ha4a/1i 30 TEKCTOM —

PeMOHT HerapaHTIkiHUL),

ABO
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O6MiH ToBapy Ha NogapyHKOBUI cepTUdiKaT BapTicTIO, sKa CTaHOBUTb 50% (N’aTaecaT BiAcoTKiB)
HoOMiHanbHoOi BapTocTi npmuab6aHoro ToBapy 3a YMOBW HeOOLIbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS

PeMOHTY HerapaHTiMHOro (Haagasi 3a TeKkCcToM — O6MIiH HErapPAHTIVIHNA).

YBATrA! Bci nocnyrn HagaoTbCs BUK/TIOYHO 3d YMOB Td B NMOpsIAKY, NPSIMO BU3HA4YeHux CepBicom,
HorosopoM rnpo HagaHHs nocnyr (BUKOHAHHSA po6iT) Ta JoaaTkamu fo Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyrn, Wwo nepenbadveHi goaHnM CepBicoM, HaOaTbCH Ha MiACcTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
rnopnac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
Mocnyra «PeMOHT» HafaeTbCAa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBIiCHMX LLeHTPIB BMKOHaBLSA B

CTPOK, Lo He nepeBuLlye 10 (oecaTn) poboumx OHIB Micna NpoBedeHHa OiarHOCTUKM, 3a HAaCTYMHUX YMOB (B

TOMY YUMCNi, ale He BUKIKOYHO):

e 3aKiHYeHH$ CTPOKY Aii rapaHTii BUPOBHMKA;
e 4YuMHHicTb CepBicy;
e [apPaHTIMHOCTI BMMagKy, LLO BCTAHOB/IIOETLCA B MPOLECi AiarHOCTUKU;
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr (BUKOHaHHA pobiT) Ta
JopnaTKiB 4o HbOrO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HaNeXHO 3aMOBHEHOIO
rapaHTiMHOIo TanoHy BUPOBHKKaA 3 BIATVUCKOM NeYyaTKM NpoLaBLs;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepayKye(toThb) MpuadaHHs
Toeapy Ta Cepsicy.
MNocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BUKoHaBLA
npoTarom 5 (M'atn) poboumx OHIB Micisa NpoBeAeHH:A OiarHOCTUKUM 3@ HAaCTYMNMHUX YMOB (B TOMY YMCAI, ane He

BUKJ/THOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKA;

e UKMHHIcTb CepBicy;

e [apPaHTIMHOCTI BMMagKy, LLO BCTAHOB/IOETHCA B MPOLECI AiarHOCTUKU;

e BignoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HANTIEXXHO 3aMOBHEHOIO
rapaHTIMHOIo TanoHy BUPOBHWMKaA 3 BIATVUCKOM NeYyaTKM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3pPaxXyHKOBOTO(-MX) OOKYMeHTa(-iB), WO NiaTBepayxKye(toTb) NpmuadaHHA
ToBapy Ta CepBicy;

e yKIadeHHda 3aMOBHWKOM [JOroBopYy MiHW 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXXeHHs:
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e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, Woa0 SKOro HagaBaTUMYTbCs NOCNyrK, NepenbadeHi gaHnM
CepBicoM, MpoTAroMm 14 (UOTUPHAALUATWV) KaNeHa4apHUX OHIB 3 oaTh NpuadaHHa gaHoro Cepsicy.

e [lia paHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BUMaAKM MOLWKOOXKeHb ToBapy, Ha aKi He
PO3MOBCIOOYKYETbCH MAPaHTIA BUPOOBHMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He BM/IMBatoTb Ha
dyHKLUiOHanNbHICcTb ToBapy Ta 9KiCTb MOro pyHKLiOHANbHOCTI.

e [na HagaHHgA nocnyr, nepenbadeHux gaHnm CepBicoM, 3aMOBHUK 3000B'A3aHUM HagaTH
BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06MIKOBUX 3anuMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIOaIbHOCTI 3a 36epeyeHHd AaHUX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e B pamkax Cepsicy BukoHaBeLb 3060B'A3yeTbCA 3AIMCHUTU OOQHOPA30BY 3aMiHY akKyMYNATOPHOI
H6aTapei ToBapy NPOTAroM CTPOKY Aii 3a3HadeHoro Cepsicy. Lia 3aMiHa Bktoyae B cebe
6e3KOLUTOBHY 3aMiHy aKyMynaTopHoi 6aTapei, AKLO Taka NoTpeba BUHMKAE BHACMIAOK
HOpPManbHOro 3Hocy abo BTPaTWM EMHOCTI 6aTapei B Me)ax 3BMYanHMX YMOB eKcrnyaTauii ToBapy.
3aMiHa akyMynaTopHoi 6aTapei 3aiMcHI0ETbCA Y BUMAOKY, AKLLO ii MiCTKICTb CTAHOBUTb MEHLLE HiX
80% Big HOMiHaNbHOI. YMOBM Ta MOPALAOK 3aMiHM aKyMynsaTopHOI 6aTapei BU3HaYatoTbCs
BrkoHaBLEM BIAMOBIAHO OO0 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT OO ToBapy.

e 3aMOBHMK Ma€ MpaBo OTPMMaTV MOOaPYHKOBUIN cepTndikaT BapTICTIO, AKa CTAHOBUTb HOMIHaNbHY
BapTICTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM CTPoKy Aii CepBicy 3aMOBHUK He OTpUMaE
YXOOHWX Mocnyr, nepeabadeHmx gaHmm CepBicoM. [1N1a OTPMMaHHSA NO4apyHKOBOro cepTudikaTty
3aMOBHWKY HeobXiaHO 3BepHYTMUCA 00 BMkoHaBua npoTarom 30 (TPMAUATK) KaneHO4apHUX OHIB
nicna 3akiH4YeHHs cTpoKy Aii CepBicy Ta HagaTV PO3pPaxyHKOBMM AOKYMEHT, LLO NiATBEPOXKYE
npuabaHHa gaHoro Cepsicy.

e YBara! 3 MOMeHTy HagaHHA nocnyru «O6MiH» BBaYKaeTbCA, LWLO BCi Mocnyrn, nepegdadyeHi ymoBamMu
naHoro Cepsicy, HaoaHi BUKOHaBLEM HanexHo, gKicHO, B MOBHOMY 06Ca3i AOCTPOKOBO i, BioMoBiaHoO,

CepBic BBaXaETbCA TakMM, LLIO JOCTPOKOBO MPUMUHMUE CBOO filo.
TepMiH gii Cepsicy:

CepBic HabyBa€ UMHHOCTI 3 MOMEHTY 3aKiHUeHHS CTPOKY Aii rapaHTii BUPO6HUKa Ta TPUBAE NPOTArom 2

(aBOX) poOKiB.

+3 POKU FAPAHTII

TexHika, loao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCHl po60THU):

[ia CepBicy po3MoBCIOOXKYETbCA Ha ByOb-aKY TEXHIKY, AKa NPaLOE Bif eNeKTPUKM*, Haaani 3a TEeKCTOM —

ToBap, WO BIiANOBIAAE HACTYMHUM KPUTEPIAM:
e Mac cepiHMM HoMep abo IMEI (y pasi nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e rapaHTia BiO BUPOOHKMKA CTAaHOBUTb HE MeHLUe 6 (LUecTu) KaneHagapHWX Micauis,

. € HOBUM;
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e MpwrabaHo 3aMOBHMKOM Y OAHOIO MPOoAaBLA Ta MPOTArOM TepPMiHy Aii rapaHTii Big BUPOOHMKA, SKNIN

BKa3aHMI y rapaHTiMHOMY TanoHi oo Tosapy.

*Ons ymoB agaHoro CepBicy A/151 NOHATTS «TEXHIKAd, KA NpAyio€ Bifg eJIeKTPUKN» BUKOPUCTOBYETbCS

HACTYyrnHe BU3HAYEHHS: Lie rpuaaaun (ToBapu), Ki MOXXYTb MpALOBATA Bif TPbOX AXKEPEs MUBIEHHS:

1. Big po3eTku,
2. Big 6aTaperiok ab6o aKyMyriaTopa,

3. Big NigKIOYEHHS / €/TeKTPUYHOIO KOHTAKTY 3 IHLLIMM TOBAPOM, SKMU MPALIKE Bifl €1eKTPUKM.

JopnaTtkoBo CepBic PO3MNOBCIOYKYETLCA Ha TEXHIKY, LLIO MPaLoe Bif 6eH3MHY, ane MiCTUTb eNeKTPUYHI
eneMeHTn (Hanpuknag, 6eH3onumna abo 6eH3NHOBUIN FreHepaTop), 3a YMOBMU, LLIO TaKa TeXHIKa MiCTUTb
eNeKTPUYHI KOMMOHEHTU, aKi MOXX/TMBO BiAHOBUTK abo peMoHTyBaTK B paMkax Cepsicy. OKpiM Lboro, aiqa
CepBicy MOLIMPIOETLCA Ha €MTEKTPOHHI MY3UYHI IHCTPYMEHTM Ta OKPeMi BUOM eNeKTPOoTPaHCNopTY,

BUKI/TIOYHO B YaCTUHI PeMOHTY ab0 BiHOBMEHHA iX eNeKTPUYHMX KOMMOHEHTIB.
Mocnyrn, wo nepen6ayveHi B Mexkax Cepsicy:

PeMOHT ToBapy — ycyHeHHA gedeKTiB i MosloMoK ToBapy, BKOYatoUM 3aMiHy AedeKTHMX Ta TaKuxX akKi
BMNLLNW 3 Nafy AeTanem B rapaHTiMHMX BUMNagKax NpoTAromM 3 (Tpbox) POKIiB Mic/a 3aKiHYeHHSA CTPOKY Aii

OCHOBHOI rapaHTii BUpOBHWKa (HO4A1i 3a TEKCTOM — PeMOHT).

O6MiH ToBapy Ha noaapyHKoBun cepTudikaTt BapTicTIo, SKa BianoBigae 100% (cTa BiacoTKam)
HOMiHanbHOI BapTocTi npua6aHoro Toeapy ABO Ha aHanoriyHui ToBap — MOXX/TMBUM BUKITIOYHO
MPOTArom 2 (ABOX) POKIB Micng 3aKiHYeHHA CTPOKY [fii OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaroM CTPOKY
Oii CepBicy, BUK/TIOYHO B rapaHTIMHWX BUMAOKaX, 3@ YMOBU HeJOoLUiNbHOCTI Ta/abo HEMOXKTNBOCTI
30iMCHEHHA PEMOHTY, LLIO BCTAaHOB/IOETLCA B MPOLECi OiarHOCTUKK (Hagas1i 3a Tekctom — O6MIH). MNpu
LIbOMY pilLleHHs NPo NpeaMeT Ha aK1M 3aincHioeTbea O6MiH ToBapy (MogapyHKoOBUIN cepTudikaT abo

aHanoriyHmim Tosap) NPUMMaETbCA BUKTIOYHO BUKOHaBLEM.

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BUKOHAHHS po6iT) Ta JoaaTtkamu go Hboro. Bigctyn Big ymos

BKA3QHUX JOKYMEHTIB He AonycKAeTbcs!
MopsaokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyru, Wwo nepenbaveHi gaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBeHHA 3aMOBHUKA, 9Ke BiH

nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HafaceTbCa MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBICHMX LIeHTPIB BMKoHaBLS B

CTPOK, Lo He nepeBuLlye 10 (oaecaTn) poboumx OHIB Micna NpoBedeHHa OiarHOCTUKM, 3a HAacTYMHUX YMOB (B

TOMY YMCi, aJle HEe BUKJTKOYHO):

e 3aKiHYEHHS CTPOKY Aii rapaHTii BUPOBHUKS;
e 4yumHHoOCTI CepsBicy;

e TapaHTIMHOCTI BMMagKy, WO BCTAaHOB/KOETLCA B MPOLLECi AiarHOCTUKWY;
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JopaTtKiB 4o HbOro;
e HafdaHHA 3aMOBHWMKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HANIEXXHO 3aMOBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATMCKOM Me4vaTKuy NpoaaBLs;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy.
MNocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BukoHaBLA
npoTtarom 5 (n'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMcCni, ane He

BUKIOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOBHMKS;

e 4yumHHoOCTI CepBicy;

e TapPaHTIMHOCTI BMMagKy, LLO BCTAaHOB/TIOETLCA B MPOLECI A4iarHOCTMKW;

e BigonosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOro;

e HafdaHHA 3aMOBHWKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/li HANIEXXHO 3aMOBHEHOIO
rapaHTIMHOIo TanoHy BUPOOHMKA 3 BIiATMCKOM Me4YaTKM NpoaaBLs;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
Toapy Ta Cepgicy;

e yKNageHHs 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOoA0 9KOro HafgaBaTUMYTbCs MOCAyru, NnepenbadeHi aHnM
CepBicoM, NPOTAroM 14 (HOTMPHa[UATWM) KaneHOapHWX AHiB 3 4aTW NpuabaHHa gaHoro Cepasicy.

e [lia naHoro CepBicy He PO3MOBCIOOYKYETLCH Ha BUMaaAKM MOLIKOAXKeHb ToBapy, Ha AKi He
PO3MOBCIOOYKYETbCSH MAPaHTIA BUPOOHWMKA, @ TAKOXK MOLIKOOXKEHHS, AKi He BMN/IMBatOTb Ha
dyHKLUioHanbHICTb ToBapy Ta AKiCTb MOro GyHKL,iOHaNbHOCTI.

e [1n4a HagaHHA nocnyr, NnepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaQaTH
BukoHaBLo ToBap, BiAB'A3aHMM Bif BCiX 06MIKOBMX 3anuMciB Ta 6e3 naponen.

e BukKoHaBeUb He Hece ByOb-aKOi BiANOBIiAanbHOCTI 3a 36eperkeHHsa aHUX (KOHTaKTK, GoTo, Bifeo Ta
iH.) Ha ToBapi.

e B pamkax Cepsicy «+3 pokU rapaHTii» BUKoHaBeLb 3060B'A3yeTbCA 30iMCHUTU OOHOPA30BY 3aMiHy
akyMynaTopHoi 6aTtapei ToBapy NpoTaroM CTpoky Aii 3a3HadeHoro Cepsicy. Lia 3aMiHa BKktoyae B
cebe 6e3KOLUTOBHY 3aMiHy akyMynaTopHOi 6aTapei, AKLWOo Taka noTpeba BUHMKAE BHACNiOOK
HOpPManbHOro 3Hocy abo BTpaTW EMHOCTI BaTapei B Mexkax 3BMUYalHMX yMOB eKcnlyaTalii Toapy.
3aMiHa akyMynaTopHoi BaTapei 3AINCHIOETLCSA Y BUMAAKY, AKLWO il MiCTKICTb CTAHOBUTb MEHLLE HiXK
80% Big HOMiHaNbHOI. YMOBM Ta MOPAAOK 3aMiHM aKyMynaTopHoi 6aTapei BU3HavaroTbca

BrkoHaBLEM BiAMOBIAHO OO CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT 00 ToBapy.
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e 3aMOBHWK Ma€ MpaBo OTPMMaTK MOoOaPYHKOBUIN cepTndikaT BapTICTIO, iKa CTAHOBUTb HOMIHaNbHY
BapTicTb NpuabaHoro CepBgicy 3a YMOBMU, AKLLO MNPOTAroM CTpokKy Aii CepBicy 3aMOBHWK He OTpPUMaE
YKOOHUX Nocnyr, nepenbadveHux gaHmm CepsicoM. [1na oTpMMaHHA NogapyHKOBOro cepTudikaTty
3aMOBHMKY HEOOXiOHO 3BepHYTUCA 00 BKoHaBLSA NpoTaromM 30 (TpuauaTn) kaneHgapHux OHiB
nicna 3aKiH4eHHS CTPOKY Aii CepBicy Ta HAO4aTU PO3PaXyHKOBMM OOKYMEHT, L0 MigTBEPOXKYE
npuaobaHHa naHoro Cepsicy.

e YBara! 3 MOMeHTYy HaflaHHA nocnyr «OBMiH» BBaAXKaeTbCH, LLIO BCi NOCNyrn, nependadeHi ymoBamm
naHoro Cepsicy, HafaHi BUKOHaBLIEM Hane)XHo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiAMOBIAHO,

CepBic BBaXaE€TbCA TaKKMM, L0 AOCTPOKOBO MPUMNKMHUB CBOIO fito.
TepMiH gii Cepsicy:

CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUeHHSA CTPOKY Aii rapaHTii BUpo6HUKa Ta TPUBAE NPOTAromM 3

(TpbOX) pOKiB.

+3 POKU FAPAHTIi MARKETPLACE

TexHikKa, Woao aKoi HagaBaTUMYTbCH NOC/NYrn (BUKOHYBaTUMYTbcA po60TH):
[ia CepBicy po3MoBCIOOXKYETbCA Ha ByOb-aKY TEXHIKY, AKa NPaLOE Bif eNeKTPpUKU*, Haaani 3a TEeKCTOM —
ToBap, WO BIiAMNOBIAAE HACTYMHUM KPUTEPIAM:

e € HOBUM,
e nMpurabaHo 3aMOBHWMKOM Y OOHOI0 MPOoAaBLA Ta MPOTArOM TepPMiHy Aii rapaHTii Big BUPOOHMKA, 9K

BKa3aHWM y rapaHTiMHOMY TanoHi 0o ToBapy.

*Ons ymoB gaHoro CepBicy A/151 NOHATTS «TeXHIKd, KA Npayio€ Big eJIeKTPUKN» BUKOPUCTOBYETbCS

HACTYNHE BU3HAYEHHS: Lie npuaaav (ToBapu), SKi MOXKYTb MPALOBATY Bifl TPbOX AXKEPEs MUBIEHHS:

4. Big pO3eTKMY,
5. Big 6aTtaperiok ab6o aKyMy/IITopaq,

6. Bifg NiOKIIOYEHHS / @MEKTPUYHOrO KOHTAKTY 3 iHLLUNM TOBAPOM, SKUU MPALIIOE Bif €/TEKTPUKM.

HopaTtkoBo CepBic PO3MNOBCIOYKYETLCSA Ha TEXHIKY, LLLO Mpautoe BiO 6eH3MHY, ane MiCTUTb eNeKTPUYHI
enemMeHTun (Hanpuknag, 6eHsonmna abo 6eH3NHOBMIN reHepPaTop), 3a YMOBMU, LLIO TaKa TeXHIKa MiCTUTb
eNeKTPUYHI KOMMOHEHTU, AKi MOXIMBO BiAHOBUTM abo peMoHTyBaTU B paMkax CepBicy. OKpiM Lboro, fdis
CepBicy MOLWMPIOETLCA Ha €1EKTPOHHI MY3UYHI IHCTPYMEHTU Ta OKpPEMIi BUOW eeKTPOTPaAHCMOoOPTY,

BUKITIOYHO B YaCTUHI peMOHTY abo BigHOBNEHHS iX eNeKTPUYHUX KOMMOHEHTIB.
Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:

PeMOHT ToBapy — ycyHeHHs gedeKTiB i MoSTOMOK ToBapy, BK/TOUaUM 3aMiHy AedeKTHUX Ta TaKMX aKi
BUNLLNW 3 Nafy AeTanemn B rapaHTiMHUX BUMNaLKaxX NPOTAroM 3 (TPbOX) POKIB Micia 3aKiHYeHHSA CTPOKY Aii

OCHOBHOI rapaHTii BUpOoOHWKa (Ha4A/1i 30 TEKCTOM — PeMOHT).
O6MiH ToBapy Ha noaapyHKoBuii cepTudikaT BapTicTIo, sKa BignoBiaae 100% (cTa BigcoTKaMm)

HoOMiHanbHoOiI BapTocTi npua6aHoro Toeapy ABO Ha aHanoriyHum ToBap — MOXXJ/TMBUIA BUK/TIOYHO
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MPOTAroM 2 (ABOX) POKIB Micng 3aKiHYeHHA CTPOKY fii OCHOBHOI rapaHTii BUPpOBHKMKa ane NpoTaroM CTPOKY
Oii CepBicy, BUKTIOYHO B rapaHTIMHWX BUMaOKaX, 3a YMOBU HeOoUiNbHOCTI Ta/abo HEMOXKTNBOCTI
30iMCHEeHHA PeMOHTY, LLIO BCTAHOBJ/OETLCA B MPOLLECi AiarHOCTUKM (HaAa 1 3a TekCcToM — O6MiH). Mpwu
LIbOMY PilLIeHHSA NPo NpeaMeT Ha K1 3aincHioeTbeca OB6MiH ToBapy (MogapyHKoBUIM cepTudikaT abo

aHanoriyHmnim Toeap) MPUNMaETbCH BUKTIOUHO BMKOHaBLIEM.

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPsSIMO BU3Ha4YeHux CepBicom,
JorosopoM npo HagaHHs Nocyr (BUKOHAHHS pPo6iT) Ta JogaTkamm go Hboro. BigctTyn Big ymoB

BKA3QHUX [OKYMEHTIB He fonycKAaeTbcs!
MopsaaokK, YMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyru, Wwo nepenbadveHi oaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBIeHHA 3aMOBHUWKA, 9Ke BiH

nopnac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» Hadac€TbCs MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBICHMX LLeHTPIB BMKoHaBLUS B

CTPOK, Lo He nepeBuLlye 10 (oecaTn) poboumx OHIB Micna NpoBedeHHa OiarHOCTUKM, 3a HAaCTYMHUX YMOB (B

TOMY YUMCNi, ane He BUKIKOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e 4yumHHocCTI CepsBicy;

e [ApPaHTIMHOCTI BMMaAKy, Lo BCTAHOB/IOETLCA B MpOLEeCi OiarHOCTUKMY,

e BigonoBigHocTi ToBapy ymoBam Cepsicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOBHKMKA 3 BIiATMCKOM MeYaTKM NpoaaBLs;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy.

Mocnyra «O6MiH» HagacTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BukoHaBLS

npoTarom 5 (M'atn) poboumx OHIB Micnsa NpoBeaeHH:A OiarHOCTUKUM 33 HAaCTYMNHUX YMOB (B TOMY YMCAI, ane He
BUKIOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e yYumHHOCTI Cepsicy;

e [APaHTIMHOCTI BMMNaAKY, WO BCTAHOBMIOETLCA B NpOoLEeCi OiarHOCTUKMY,

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[JopnaTkiB A0 HbOrO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/Ii HA/IEXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATMCKOM MeYaTKy NpoaasLs;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-1X) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpMuadaHHA
ToBapy Ta Cepsicy;

e yKIadeHHda 3aMOBHWMKOM [JOroBopy MiHW 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:
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e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs MOCAyrK, NepenbadeHi aHnM
CepBicoM, NPOTAroM 14 (YOTUPHaOUATW) KaneHOapHWX OHIB 3 aT NnpuabaHHa gaHoro Cepsicy.

e [lia gaHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMaAKM MOLIKOOXKeHb ToBapy, Ha AKi He
PO3MOBCIOOYKYETbCH MAPaHTIA BUPOOBHMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He BM/IMBatoTb Ha
PYHKLUiOHanNbHICTb ToOBapy Ta AKiCTb MOro GyHKLIiOHaNbHOCTI.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTU
BukoHaBLo ToBap, BiAB'A3aHMI Bif BCiX 06MIKOBUX 3anuMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIOaIbHOCTI 3a 36epeyeHHd AaHUX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e B pamkax CepsBicy «+3 pokuM rapaHTii» BukoHaBelb 3060B'a3y€TbCA 30iMCHUTU OQHOPA30BY 3aMiHy
akyMyndaTopHoi 6aTtapei ToBapy NpPoOTAroM CTPoKy Aii 3a3HadeHoro Cepsicy. Lia 3aMiHa BKktoyae B
cebe 6e3KOLTOBHY 3aMiHy akyMynaTOpHOi 6aTapei, AKLWO Taka noTpeba BUHMKAE BHACNIOOK
HOPManbHOro 3Hocy abo BTpaTU EMHOCTI BaTapei B Mexkax 3BMYalHMX yMOB eKcnlyaTal,ii Toapy.
3aMiHa akyMynaTopHoi 6aTapei 3aiMcHI0ETbCA Y BUMAOKY, AKLLO ii MiCTKICTb CTAHOBUTb MEHLLE HiX
80% Big HOMiHaNbHOI. YMOBM Ta MOPALAOK 3aMiHM aKyMynaTopHoi 6aTapei BU3HavaoTbea
BrkoHaBLEM BiAMOBIAHO OO CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT 00 ToBapy.

e 3aMOBHMK Ma€ MpaBo OTPMMaTV MOOaPYHKOBUIN cepTndikaT BapTICTIO, AKa CTAHOBUTb HOMIHaNbHY
BapTICTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM CTPoKy Aii CepBicy 3aMOBHUK He OTpUMaE
YXOOHWX Mocnyr, nepeabadeHmx gaHmm CepBicoM. [1N1a OTPMMaHHSA NO4apyHKOBOro cepTudikaTty
3aMOBHWKY HEOOXiAHO 3BepPHYTMCA [0 BMKOHABLA MPOTAroM 14 KaneHagapHMUX AHiB nicns
3aKiHYeHHs cTpoky aii CepBicy Ta HagaTU PO3PaxXyHKOBUIM OOKYMEHT, WO NiaTBepayKye NpuabaHHe
naHoro Cepsicy.

e YBara! 3 MOMeHTy HagaHHA nocnyru «O6MiH» BBaYKaeTbCA, LWLO BCi Mocnyrn, nepegdadyeHi ymoBamMu
naHoro Cepsicy, HaoaHi BUKOHaBLEM HanexHo, gKicHO, B MOBHOMY 06Ca3i AOCTPOKOBO i, BioMoBiaHoO,

CepBic BBaXaETbCA TakMM, LLIO JOCTPOKOBO MPUMUHMUE CBOO filo.
TepMiH gii Cepsicy:

CepBic HabyBa€ UNHHOCTI 3 MOMEHTY 3aKiHUeHHSA CTPOKY Aii rapaHTii BUpO6HUKa Ta TPUBAE NPOTAromM 3
(TpbOX) pOKiB. Y BUNagKax, KOJIU rapaHTia BUPOGHUKA CTAaHOBUTb MeHLUe HiXX 6 MicauiB a6o BiacyTHS,

CepBic HabyBae UMHHOCTI 3i 181 (cTO BiciMaecaT nepLworo) aHA nicna npua6aHHA.

+3 POKU BAXUCTY

TexHika, loao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCHl po60THU):

[is CepBicy po3MnoBCOOXKYETbCH Ha ByOb-aKy TEXHIKY, AKa NpaLutoe Bif eNeKTpuKu*, Hagani 3a TeKCToM —

ToBap, WO BIiANOBIOAE HACTYMHUM KPUTEPIAM:
e Mac cepiHUM HoMep abo IMEI (y pasi nepenbadeHHs iX HAABHOCTI BUPOGHUKOM);

e rapaHTia BiO BUPOOHKMKA CTAaHOBUTb HE MeHLUe 6 (LUecTu) KaneHagapHWX Micauis,

. € HOBUM;
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e MpwrabaHo 3aMOBHMKOM Y OAHOIO MPOoAaBLA Ta MPOTArOM TepPMiHy Aii rapaHTii Big BUPOOHMKA, SKNIN

BKa3aHMI y rapaHTiMHOMY TanoHi oo Tosapy.

*Ons ymoB agaHoro CepBicy A/151 NOHATTS «TEXHIKAd, KA NpAyio€ Bifg eJIeKTPUKN» BUKOPUCTOBYETbCS

HACTYyrnHe BU3HAYEHHS: Lie rnpuaaan (ToBapu), GKi MOXKYTb MPALOBATH Bif TPbOX AXKEPEs KUBTEHHS:

7. Big po3eTku,
8. Big 6aTaperiok abo aKyMyIaTopa,

9. Big NiakIOYEHHS / eNeKTPUYHOIO KOHTAKTY 3 iHLUMM TOBAPOM, KWK MPALIKOE Bif €/TeKTPUKM.
Mocnyruy, wo nepen6adeHi B MeXkax Cepsaicy:

Y Bunaaky Buxopny ToBapy 3 nagy B rapaHTIMHMX® BUNagKax:

PeMOHT ToBapy — ycyHeHHA OedeKTiB i NoIoMoK ToBapy, BKOYatouM 3aMiHy OePeKTHUX Ta TaKMX [Ki
BMINLLNW 3 Nagy OeTanen B rapaHTiMHUX BUMNagKax NpoTAromM 3 (TpboX) POKIB Mic/1a 3aKiHYeHHSA CTPOKY Aii

OCHOBHOI rapaHTii BUpOBHUKaA (Ha4As1i 3 TEKCTOM — PeMOHT rapaHTINHN).

O6MiH ToBapy Ha nogapyHKoBUiM cepTUdikaT BapTiCTIO, sIKa cTaHOBUTb 100% (CcTO BiACOTKIB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy 3a YMOBW HEOOLiNMbHOCTI Ta/abo HEMOXMMBOCTI 3AiMCHEHHSA

PeMOHTY rapaHTinHoro (Hagasii 3a Tekctom — OO6MIH FrQPAHTIVIHNM).
Y BunagkKy Buxopay ToBapy 3 flagy B HerapaHTiMHMX* BUNagKax:

PeMOHT ToBapy — yCyHeHHSA MOLLKOOKeHb TOBapy, BK/OYAOUM 3aMiHY MOLKOAYXKEHMX ab0 TaKuMX, WO
BUNLLNW 3 Nafy AeTaNen Ta 3anacHUX YacTuH, y BUMaAKax MexaHiUHUX MOLIKOOXKEeHb, MOTPangaHHA PiavHM,
nepenaniB Hanpyru, BAMBY BUCOKUX TeMrepaTyp, BTPyHYaHHA KOMax abo TBapUH, HeEHaNneXHoro
BUKOPUCTaHHS, 3HEXTYBaHHA NMpaBuiaMm ekcrnyaTtalii, HenpaeunbHoro 36epiraHHa abo TpaHCMopPTyBaHHS
MpoTArom 3 (TpboXx) POKIB MicNa 3aKiHYeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUpOOHWKa (HO4a/1i 30 TEKCTOM —
PeMOHT HerapaHTIViHW);

ABO

O6MiH ToBapy Ha noaapyHKoBuit cepTUdiKaT BapTICTIO, IKa CTaHOBUTb 50% (N'aTaecaT BiacoTKiB)
HoOMiHanbHOi BapTocTi npmabaHoro ToBapy 3a YMOBW HEOOL,IbHOCTI Ta/abo HEMOXKTUBOCTI 30iMCHEHHS
PeMOHTYy HerapaHTiMHOro (Hagasli 3a TeKkCToM — O6MiH HErQPAHTIVHNA).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPSIMO BU3HadYeHux CepBicom,
JorosopoM npo HagaHHs Nocyr (BMUKOHAHHS po6iT) Ta JoaaTkamm [o Hboro. Bigctyn Big ymos

BKA3AHUX ,ﬂOKyMEHTiB He ,qonycxaerbcn!
I'Iopqn.ox, YMOBU Ta CTPOKU HagaHHSA nocnyr:

Mocnyru, Wwo nepenbaveHi oaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBeHHA 3aMOBHUKA, 9Ke BiH

rnopae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HafaeTbCa MPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBiCHMX LIeHTPIB BMKoHaBLS B

CTPOK, Lo He nepeBuLlye 10 (oecaTn) poboumx OHIB Micna NpoBedeHHa OiarHOCTUKM, 3a HAaCcTYMHUX YMOB (B

TOMY YUMCNi, ane He BUKIKOYHO):

e 3aKiHYEHHS CTPOKY Aii rapaHTii BUPOBOHMKa;
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e 4YuMHHicTb CepBicy;
e [APaHTIMHOCTI BMMaAKy, WO BCTAHOBAOETLCA B NPOLECi OiarHOCTUKM;
e BignoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOrO;
e HafdaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMAEKTHOCTI, B TOMY YMC/i HAaNeXHO 3anoBHEHOro
rapaHTIMHOIo TaNIoOHY BMPOBHKMKaA 3 BIATUCKOM MeYyaTKM NpoaaBLs;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-MX) OOKYMeHTa(-iB), o NiaTBepayKye(toTb) NpMnadaHHa
ToBapy Ta Cepsicy.
Mocnyra «O6MiH» HaJaeTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCcHUX LeHTPIiB BrkoHaBLA
npoTtarom 5 (n'atn) poboumx OHIB Micia NpoBeAeHHS AiarHOCTUKM 3a HaCTYMHUX YMOB (B TOMY YMCni, ane He

BUK/IOYHO):

e 3aKiHYeHHS$ CTPOKY Aii rapaHTii BUPOBHMKA;

e 4YKMHHicTb CepsBicy;

e T[apPaHTIMHOCTI BMMagKy, LLO BCTAHOB/IOETLCA B MPOLECi AiarHOCTUKU;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr (BUKOHaHHA pobiT) Ta
JopnaTKiB 4o HbOrO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HaNeXHO 3aMOBHEHOIO
rapaHTIMHOIo TanoHy BUPOBHKKaA 3 BIATVUCKOM NeYyaTKM NpoLaBLs;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), o NiaTBepayXKye(toTb) NpmnadaHHA
Toapy Ta Cepsicy;

e yKIadeHHda 3aMOBHWKOM [JOroBopy MiHW 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, WoO0 SKOro HagaBaTUMyTbCs NOCNyY K, NepenbadeHi aHMM
CepBicoM, MpoTAroM 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e [lia paHoro CepBicy He PO3MOBCIOOXKYETbCS Ha BMMaAKWM MNOLWKOAXKEHb TOBapy, Ha AKi He
PO3MOBCIOOYKYETbCSH FapaHTiad BUPOOHKMKA, a TAKOX MOLIKOOXKEHHS, 9Ki He BN/IMBatOTb Ha
dyHKLioHanbHICTb ToBapy Ta AKiCTb MOro dpyHKLLIOHaIbHOCTI.

e [1na HagaHHa nocnyr, nepenbadeHux oaHnm CepBicoM, 3aMOBHUK 3000B'A3aHUM HaoaTH
BukoHaButo ToBap, BifB'A3aHUM Bif BCiX 06NiKOBUX 3anmciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIOaNbHOCTI 3a 36epeykeHHd AaHuX (KOHTaKTH, GoTo, Bioeo Ta
iH.) Ha ToBapi.

e B pamkax CepBicy BukoHaBeLb 3060B'A3yETbCA 3AIMCHUTU OOQHOPA30BY 3aMiHY aKyMYNATOPHOI
HaTapei ToBapy NPOTArOM CTPOKY Aii 3a3HadveHoro Cepsicy. Lig 3aMiHa Bkoyae B cebe
6e3KOLLUTOBHY 3aMiHy aKyMynaTopHoi 6aTapei, KL Taka NnoTpeba BUHMKAE BHACMIOOK
HOpPManbHOro 3Hocy abo BTPaTM EMHOCTI 6aTapei B Me)kax 3BMUYanHMX YMOB eKcryaTtauii ToBapy.

3aMiHa akyMynaTopHoi 6aTtapei 3AiNCHI0ETbCH Y BUMaAKY, AKLLO ii MiCTKICTb CTAHOBUTb MeHLLe HiXK
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80% Big HOMiHaNbHOI. YMOBM Ta MOPALAOK 3aMiHM aKyMynsaTopHOI 6aTapei BU3Ha4YatoTbCs
BrkoHaBLEM BIAMOBIAHO OO0 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT 4O ToBapy.

e 3aMOBHWK Ma€ MpaBo OTPMMaTV MOOAPYHKOBUI cepTMdikaT BapTICTIO, AKa CTAHOBUTb HOMIHaNbHY
BapTicTb NpuabdaHoro CepBsicy 3a YMOBMU, SKLLO MPOTArOM CTPOKY Aii CepBicy 3aMOBHUK HE OTPUMAE
YXOOHWX Mocnyr, nepeabaveHmx gaHmm CepBicoM. [1Na OTpMMaHHA NO4AapYHKOBOro cepTudikaTty
3aMOBHUMKY HeObXiAHO 3BepHYTMCA 00 BMkoHaBua MpoTarom 30 (TPMALATK) KaneHO4apHUX OHIB
micnqa 3aKiH4YeHHs cTPOoKY aii CepBicy Ta HagaTV PO3PaxyHKOBMM OOKYMEHT, LLO NiOTBEPOXKYE
npuabaHHsa gaHoro Cepasicy.

e YBara! 3 MOMeHTYy HagaHHa nocnyrn «O6MiH» BBaXKaeTbC, LLO BCi NOCNyrn, nepenbdadeHi ymosamm
naHoro Cepsicy, HafaHi BUKOHaBLIEM HaneXHo, 9KiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoBiaHo,

CepBic BBa¥aE€TbCA TaKMM, L0 AOCTPOKOBO MPUMNKMHUB CBOIO fito.
TepMiH gii Cepsicy:

CepBic HabyBa€ UMHHOCTI 3 MOMEHTY 3aKiHUeHHS CTPOKY Aii rapaHTii BUPO6HUKa Ta TPUBAE NPOTArom 3

(TpbOX) pOKiB.

+4 POKU FAPAHTII

TexHika, loao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):
[ia CepBicy po3MOBCOOXKYETLCA BUKI/TIOUYHO Ha TeneBi3opu Toproeoi Mapku LG HacTynHOro MogesibHoro
pany™:

OLEDS5B8PLA OLEDG5B8PLA OLEDG5WS8PLA OLEDS5COPLA OLEDG5COPLA

OLEDS55C8PLA OLEDG5E8PLA OLEDS5B9PLA OLEDG5B9PLA OLEDG5WO9PLA

(Hapani 3a TeKcToM — ToBap), NpuadaHunin 3aMoBHUKOM ofHo4YacHo® 3 CepBicom.

*MogenbHuY psag Moxxke 6yt 3IMiHeHWUY 6e3 BHeCEHHS 3MiH 40 AaHOro [JoaaTky.
Mocnyruy, Wwo nepen6ayeHi B Me)xax Cepsicy:

Linoao6oBa TenedoHHa nigTpUMMKa — nepenbadac HagaHHAa KOHCYbTaLil 3aMOBHUKY Mo TeriedoHy
OO0 MUTaHb, AKi BUHUKIM B OCTaHHBbOIO B MpOoLeci eKcnnyaTauii ToBapy (Ha4as1i 30 TEKCTOM —

TenegpoHHQ NiaTPUMKA).

PeMOHT ToBapy — yCcyHeHHS aedeKTiB | MOSTOMOK ToBapy, BKIOUAUYM 3aMiHy AeDEeKTHUX Ta TaKMX, AKi
BMWLLNW 3 Nlafy AeTanen B rapaHTIMHUX BUMNaAKax MPOTAroM 4 (HOTUPbOX) POKIB MicNa 3aKiHYEHHA CTPOKY

Aii OCHOBHOI rapaHTii BUpOBHUKa (HOA4A/1i 30 TEKCTOM — PeMOHT).

3amMiHa ToBapy Ha aHaANOriYHUN' — MOXKMBA BUK/THOYHO MPOTATOM 4 (HOTUPbOX) POKIB Micna 3aKiHYeHHA
OCHOBHOI rapaHTii BUpOBHKMKa ane NpoTaromM cTpoky aii CepBsicy, B rapaHTIMHMX BMMaOKax, 3a yMOBU

HeooUiINbHOCTI Ta/abo HEMOXKTMBOCTI 34INCHEHHS PeMoHTY (HaAasli 30 TeKCTOM — 3aMiHa).
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YBATrA! Bci nocnyrn HaQgaoTbcs BUK/TIOYHO 3d YMOB TA B NMOpPsIAKY, NPSIMO BU3HA4YeHux CepBicoMm,
Horosopom rnpo HagaHHs nocnyr (BUKOHAHHSA pPo6iT) Ta JoaaTkamu fo Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA MNMocnyr:

Mocnyru, Wwo nepenbaveHi gaHnM CepBicoM, HaOalTbCH Ha NiacTaBi 3aMOBNEHHA 3aMOBHUKA, 9Ke BiH

nopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU aKTuBalLlii CepBicy B CTPOK, LLO

He nepeBuLLYyE 14 (UOTUPHAOLUATY) KaNeHAaPHMX OHIB 3 AaTK Moro NnpuabaHHa. Y BUNaaky He akTMBalLlii,

HeKopeKTHOI abo HecBoeYacHOI akTMBaLlii CepBicy, Moro aia NnpunmMHaeTobcs, CepBic BTpadae cuy.

Mocnyra «TenedoHHa NiATPUMKa» HadaETbCA MNPOTAroM CTPOokKy Aii CepBsicy LinogoboBo Ha NigcTasi
3BEPHEHHS 3aMOBHMKaA 3a BKa3aHMMU BULLE HOMepaMUM TenedoHiB, MPOTAroM 48 (COpoka BOCbMU) TOAMH 3

MOMEHTY 3BEepPHEHHA 3aMoOBHMKa.

Mocnyra «PeMOHT» Hadac€TbCs MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBICHMX LLeHTPIB BMKoHaBLUS B

CTPOK, Lo He nepeBuLlye 10 (oecaTn) poboumx OHIB Micna NpoBedeHHa OiarHOCTUKM, 3a HAaCTYMHUX YMOB (B

TOMY YUMCNi, ane He BUKIKOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e 4ymHHoOCTI CepBicy;

e [ApPaHTIMHOCTI BMMaAKy, Lo BCTAHOB/IOETLCA B MpOLEeCi OiarHOCTUKMY,

e BigonoBigHocTi ToBapy ymoBam Cepsicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JonaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOBHKMKA 3 BIATUCKOM MedaTkM npoaasug;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs

ToBapy Ta Cepsicy.

Mocnyra «3aMiHa» HagaeTbca NPoTAroM cTpoky Aii CepBicy Ha TepUTOPIi cepBiCHUX LLeHTPIB BUKOHaBLSA
npoTarom 5 (M'atn) poboumx OHIB Micnsa NpoBeaeHH:A OiarHOCTUKUM 33 HAaCTYMNHUX YMOB (B TOMY YMCAI, ane He

BUKIIOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e yYumHHOCTI Cepsicy;

e [APaHTIMHOCTI BMMNaAKY, WO BCTAHOBMIOETLCA B NpOoLEeCi OiarHOCTUKMY,

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[JopnaTkiB A0 HbOrO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/Ii HA/IEXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATMCKOM MeYaTKy NpoaasLs;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-1X) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpMuadaHHA
ToBapy Ta Cepsicy;

e yKIadeHHda 3aMOBHWMKOM [JOroBopy MiHW 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:
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e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs MOCAyrK, NepenbadeHi aHnM
CepBicoM, NPOTAroM 14 (YOTUPHaOUATW) KaneHOapHWX OHIB 3 aT NnpuabaHHa gaHoro Cepsicy.

e BuKOHaBeLb Ma€ MpaBo BiAMOBUTM B HadaHHi nocnyr, nepenbadeHnx gaHnm CepBicoM, y BUMaaKy,
AKLLO Byae BUABNEHO HerapaHTinHI nowkomxkeHHA™ ToBapy, B TakoMy BMNaaKy, Cepaic BTpadae
YMHHICTb, @ 3060B'A3aHHA BUKOHaBLA BBaXKatOTbCA BUKOHAHMMM B MOBHOMY 0OCA3i Ta HaNIeXHMNM
YMHOM.

e [1na HapgaHHA nocnyr, nepefnbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HAOaTU
BukoHaBLo ToBap, BiAB'A3aHMIM Bif BCiX 06MIKOBMX 3anuMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epe)keHHa AaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e YBATA! 3 MOMEHTY HaflaHHA Nocnyri «3aMiHar», BBaXKaeTbCs, LLO MOCnyru, nepenbadeHi ymoBamMm
CepsBicy, HagaHi BUKOHaBLIEM HaMeXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoeiaHo, CepB.ic

BBaXKAETbCS TaKMUM, LLO JOCTPOKOBO MPUMMHUB CBOIO 0.
TepMiH gii Cepsicy:

MouunHae cBin nepebir 3 paTn npnabaHHA Cepsicy i TpMBa€ A0 NOBHOro BUKOHaHHSA CTOpPOHaMMU CBOiX
3060B'A3aHb, Nepeab6aueHNX yMoBaMu CepBicy, ane He fOBLUE HXX Yepes 4 (UoTUpU) poKu nicns

3aKiHUeHHS rapaHTii BUpo6HMUKa.

AJIb®A-CEPBIC AJ19 EJIEKTPOIHCTPYMEHTIB HA 1 PIK

TexHiKa, loao AKOoi HafAABaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

[ia CepBicy po3MoBCIOOXKYETbCA Ha TakKi BUOM TEXHIKM Ta obnagHaHHS, 30KpPeMa, ane He 0OMeXKyUNCh:
Apuni Ta Mikcepu, LLYPYNOKPYTH, BaraTodyHKLIMHI iIHCTPpYyMeHTU, nepdopaTopu, WNidyBanbHi Ta
nonipyBanbHi MalWMHK (6onrapku), eNeKTponob3nkmn, enekTpopybaHKM, LMPKYIAPHI MUK (UCKOBI),
dpesepn, WITpobopisn, byaiBenbHi deHn, Hennepwu, BiabiMHi MONOTKK, KNEMNOoBI NiCToNeTM Ta akcecyapw,
ramKoBepTH, TOPLIOBasbHI MUK, ENEeKTPOBUKPYTKMN, LabenbHi NMAn, Hagani 3a TekctoM — ToBap, Lo

BiAMOBIOA€E HACTYMHUM KPUTEPIAM:

e Ma€E cepivHU HoMep;
e rapaHTia Bif BUPOOHKMKA CTaHOBUTb He MeHLLe 12 KaneHaapHWxX Micauis,

e He Ma€ XOOHMX MNOLIKOOXKEeHb Ta AedeKTIB Ha MOMeHT npuabaHHa Cepsicy.

CepBic Moye byTM NpuabaHnim 3aMOBHUKOM AK ogHoYacHo® 3 mpuabaHHaM ToBapy, Tak i npoTarom 30
(TPMAUATW) KaNneHOapPHUX OHIB 3 AaTW Moro npuabaHH4a. MNpuv uboMy ToBap, ANd SKoro npuabaBaeTbes
CepBic, NOBUHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YKOOHUX MeXaHiIYHMX MOLUKOOXKEHb, BUOMMUX CrifiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXYTb BMNMMBATU Ha MOro dyHKLiOHaNbHICTb.

Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:
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PeMOHT ToBapy — yCyHEHHS MOLKOOXKeHb, AedekKTiB i NoTIoMOK ToBapy, BKAOYAOUM 3aMiHy
MOLLKOOXKEHMUX, AedEeKTHMUX Ta TakMX, Lo BUNLLNK 3 Nagy AeTanen i 3anacHuUX 4YacTuH (Hagaos1i 3a TeKCTOM —

PeMoHT).

O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT BapTIiCTIO, IKa CTaHOBUTb 50% (N’'aTaecaT BiAcoTKiB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy, 3a YMOBW HeAOLiNbHOCTI Ta/abo HEMOXNMBOCTI 30iMCHEHHSA
PeMoHTY, abo Ha po3cyn 3aMOBHMKa, AKLLIO BiH He Baxae cCKopuUcTaTUCa Nocnyroto PeMoHT (Hagani 3a

TeKkcToM — O6MiH).

TexHiuHe o6cnyroByBaHHSA ToBapy — BK/1OYaE OiarHOCTUKY, MepeBipKY OCHOBHMX QYHKLiOHanbHMUX
eNeMeHTIB, 3MalllyBaHHS, OUYMLIEHHS Ta iHWI NpodinakTUYHI 3aXxoau, CNPSAMOBaHI Ha NonepemKeHHda
MOXX/TMBMX HECMPABHOCTEM Ta MPOLOBXKEHHA CTPOKY eKcnayaTauii ToBapy (Hagas1i 3 TeEKCTOM — TexHidyHe

06C/1yroByBAHHS).

3aMiHa BUTpaTHUX MaTepianiB ToBapy — 3aMiHa BUTPATHUX YaCTUH, TakKUX 9K MUK, cBepana, WwnidyBanbHi
OVNCKWN, aKyMyMAaTOpPM TOLLO, 338 YMOBM HOPMaNbHOIO 3HOCY (HaAQ/1i 30 TEKCTOM — 3AMIHA BUTPATHUX
maTepiasis).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HdoroBopom npo HagaHHs nocnyr (BMKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHMX AOKYMEHTIB He fAOonycKAeTbcs!
Mopanok, yMoBM Ta CTPOKU HapgaHHSA MNMocnyr:

Mocnyrn, Wwo nepenbaveHi gnaHnM CepBicoM, HaOaTbCH Ha MiAcTaBi 3aMOBEHHA 3aMOBHMKA, 9Ke BiH
nopae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMoBU akTMBaLiii CepBicy B CTPOK, LLO
He NnepeBULLYE 14 (HOTUPHAALUATU) KaNneHJapHMUX AHIB 3 AaTV Moro NnpuaobaHHa. Y BUNagky He akTuBauii,

HeKopeKTHOoI abo HecBoevacHoi akTMBaLlii CepBicy, Moro aia npunmHaetbcs, Cepsic BTpadae cuny.

Mocnyra «PeMOHT» Hafac€TbCsa MNPOTAroM CTPOKY Aii CepBicy Ha TepUTOpRIi CepBICHMX LIeHTPIB BMKoHaBLS B
CTPOK, LLIO He MepeBULULYE 14 (YoTMpHaOUATK) poboUnx OHIB Nic/a NpoBedeHHS AiarHOCTUKM, 38 HACTYMHUX

YMOB (B TOMY UMCHi, ane He BUKITIOYHO):

e 4uMHHOCTI Cepsicy;
e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
[opaTkiB 4o HbOroO;
e HafdaHHA 3aMOBHWMKOM ToOBapy B MOBHIM KOMMMEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxXyHKOBOTO(-MX) OOKYMeHTa(-iB), WO NiaTBepayXkye(toTb) NpmnadaHHe
ToBapy Ta Cepgicy.
Mocnyra «O6MiH» HadaceTbCa MNPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CepBICHUX LLIeHTPIB BUKOHaBLSA
npoTtarom 5 (n'atn) poboumx OHIB Micna NpoBefeHHs AiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCH, ane He
BUKJ/TOYHO):
e YyumHHoOCTI CepsBicy;
e HeOoUiNbHOCTI Ta/abo HEMOXKTMBOCTI 3AIMCHEHHA PeMOHTY ab0 aKLO 3aMOBHUK He 6axae
CKOPUCTaTUCSA NOCYroto PEMOHT;
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[oaaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toTh) MpuabdaHHs
ToBapy Ta Cepsicy;

e VYKIageHHsS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.

Mocnyra «TexHiYyHe o6cnyroByBaHHSA» HadaceThCd NPOTAroM CTPOKY fii CepBicy Ha TepUTopii cepBiCHUX
LEeHTpiB BUMKOHaBLS B CTPOK, WO He NepeBuLLYE 14 (HOTUPHaAUSaTM) po6oUmMX OHIB, 3@ HACTYMNHWX YMOB (B

TOMY 4YMCHi, ane HEe BUKITIOYHO):

e 4YuMHHicTb CepsBicy;
e BiOnoBigHicTb ToBapy ymoBaM CepBicy, [loroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOro;
e HafdaHHA 3aMOBHWMKOM ToOBapy B MOBHIM KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepayKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy.
Y pa3i BUHUKHEHHSA 0OrpYyHTOBaHMX NPETEeH3iM LWOA0 AKOCTI HagaHMX Nocnyr, 3aMOBHMK 3060B'A3aHN

HadaTW MUCbMOBY MPETEeH3Io BUKOHaBLIIO NPOTAroM 2 (OBoX) po6oUmMX OHIB 3 MOMEHTY HafdaHHA MOoCyru.

Y pa3i HeMOXXNMBOCTI HadaHHA Nocnyr «TexHiuHe 06cnyroByBaHHA» CTPOKM ii HagaHHA MOXYTb ByTU
3MiHeHi BrKoHaBLUeM abo 3aMOBHUMK Ma€ NpaBo OTPMMaTK MNOBHY BapTicTb CepBicy y BUrNaai
NoaapyHKOBUX cepTUdIKaTIB.

Mocnyra «3aMiHa BUTPaTHUX MaTepianiB» HafgacTbca NpoTaromM cTpoky Aii Cepsicy Ha TepuTopii
CepBiCHUX LLeHTPIiB BMKOHaBLS B CTPOK, LLO He NMepeBULLYyE 14 (YoTupHaauaTm) poboumnx aHiB nicna

MpoBeAeHHd OiarHOCTUKM, 38 HAaCTYMHUX YMOB (B TOMY YUCIli, arne He BUKITIOYHO):

e 4YuMHHicTb CepBicy;
e BiONoBigHicTb ToBapy ymMoBaM CepBicy, [loroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HOPMaNbHUIN 3HOC BUTPATHUX MaTepianis,
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-MX) OOKYMeHTa(-iB), Wo NiaTBepayKye(toTb) NpuadaHHA
ToBapy Ta Cepsicy.
Y pa3i HEMOXXNMBOCTI HaJaHHSA NOCNYrn «3aMiHa BUTPATHUX MaTepianiB» CTPOKM ii HagaHHA MOXKYTb ByTU
3MiHeHi BrkoHaBLUeM abo 3aMOBHWK Ma€ NMpaBo OTPMMaTK NOBHY BapTicTb CepBicy y BUrnami

MnofapyHKoOBUX cepTudikaTiB.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWLOoA0 9KOro HagaBaTUMYTbCH MOCyru, NnepenbadeHi aHUM

CepBicoM, MpoTAroMm 14 (HOTMPHaOUATWV) KaneHaapHUX OHIB 3 oaTv NpuabaHHa gaHoro Cepsicy.
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e BuKoHaBeLb rapaHTyE aKiCTb HagaHoi MOCNyr «PEMOHT», Ta BCTAHOB/IIOE rapaHTiMHWIA CTPOK Ha
HadaHi Nocnyru (BUMKoOHaHi poboTu) TPUBAMICTIO 6 (LWICTb) KaneHaapHMX MicaLiB 3 MOMEHTY HagdaHH4Aa
TaKUX NMOCNyYr (BUKOHAHHSA Takux pobiT).

e Hauac HagaHHA Nocnyr (BUKOHaHHSA pobiT), NepenbadeHmnx gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHWM doHA,

e [aHunin CepBic He BKMOYAE PEMOHT abo 3aMiHy KoprnycHUX AeTanen ToBapy, AKLWO Li MOLIKOOXKEHHS
He BMMBAKOTb Ha MOro Npaue3naTHICTb.

e YBATA! CepBicoM nepenbadeHo HagaHHeA nule ogHiei mocnyrm «PeMoHT», «OBMiH», « TeXHiUHe
obcnyroByBaHHA» abo «3aMiHa BUTPATHUX MaTepianiB» NPOTAroM BCbOro CTPOKY MOro aii. 3 MOMeHTy
HadaHHA ByOb-9KOi 3 LMX MOCNYT, BBAXAETbCS, LLLO BCi MOCNyrn, nepenbadeHi yMmoBaMm JaHOro
CepsBicy, HagaHi BUKOHaBLIEM HaMeXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO, i, BianoeigHo, CepB.ic

BBAXXaETbCA TaKMM, O JOCTPOKOBO MPUMKMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHoudacHoro npmabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBae 1 (oamH) pik. Akwo Cepsic NpuabdaHo nicna aatmv npuabaHHa ToBapy, ane B Mexax 30
(TPUMALATKM) KaneHOapHUX OHIB 3 MOMEHTY Moro NnpuabaHHg, aia CepBsicy po3nodnHaeTbea Ha 31-1

KaneHoapHWM aeHb 3 oatn NnpuabanHa Cepsicy Ta TpuBac 1 (0auH) pik.

AJIbOA-CEPBIC OJ19 EJIEKTPOIHCTPYMEHTIB HA 2 POKU

TexHiKa, loao AKOoi HafAABaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

[Lisa CepBicy pO3MoBCIOOXKYETbCA Ha TaKi BUOM TEXHIKM Ta 06/1agHaHHA, 30KpeMa, ane He 0BMeXKyHUYNCh:
Apuni Ta MiKcepu, LLYPYNOKPYTH, 6araTodyHKLIMHI iIHCTPpYyMeHTU, nepdopaTtopu, WnidyBanbHi Ta
rnonipyBanbHi MallMHK (Bonrapku), eNeKTponob3nkn, enekTpopybaHKu, LMPKYNaPHI MUNKK (AUCKOBI),
dpesepu, WTpobopizn, byaisenbHi deHn, Henmnepn, BinbiMHI MONOTKK, KNEeMNOoBI NiCToNeTM Ta akcecyapw,
ralkoBepTU, TOPLIOBANbHI MUK, eNeKTPOBUKPYTKM, LWabenbHi M1iun, Hagasni 3a TekcToM — ToBap, Wo

BiAMOBIOAE HACTYMHUM KpUTEpIaMm:

e Ma€E cepivHU HoMep;

e rapaHTia BiA BUPOOHKMKA CTAaHOBUTb He MeHLUe 12 KaneHO4apHUX MicaLiB;

e HEe Ma€ XOOHMUX NOLIKOOXKeHb Ta AedeKTIB Ha MOMeHT nNpuabaHHa Cepsicy.
CepBic Moyke 6yTM NpuabaHni 3aMOBHMKOM AK ogHo4acHo® 3 npmabaHHaM ToBapy, Tak i npoTsarom 30
(TPVAUSTW) KaneHoapHUX OHIB 3 4aTK Moro npuabadHa. Mpu uboMy ToBap, 419 9Koro npmuadaBacTbea
CepBic, NOBUHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YKOOHMUX MeXaHiYHMX MOLUKOOXKEHb, BUOMMUX CrifiB

3HAYHOTIO 3HOLLIEHHS abo aedekKTiB, WO MOXYTb BMIMBATK Ha MOro GyHKLiOHaNbHICTb.

Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:
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PeMOHT ToBapy — yCyHEHHS MOLKOOXKeHb, AedekKTiB i NoTIoMOK ToBapy, BKAOYAOUM 3aMiHy
MOLLKOOXKEHMUX, AedEeKTHMUX Ta TakMX, Lo BUNLLNK 3 Nagy AeTanen i 3anacHuUX 4YacTuH (Hagaos1i 3a TeKCTOM —

PeMoHT).

O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT BapTIiCTIO, IKa CTaHOBUTb 50% (N’'aTaecaT BiAcoTKiB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy, 3a YMOBW HeAOLiNbHOCTI Ta/abo HEMOXNMBOCTI 30iMCHEHHSA
PeMoHTY, abo Ha po3cyn 3aMOBHMKa, AKLLIO BiH He Baxae cCKopuUcTaTUCa Nocnyroto PeMoHT (Hagani 3a

TeKkcToM — O6MiH).

TexHiuHe o6cnyroByBaHHSA ToBapy — BK/1OYaE OiarHOCTUKY, MepeBipKY OCHOBHMX QYHKLiOHanbHMUX
eNeMeHTIB, 3MalllyBaHHS, OUYMLIEHHS Ta iHWI NpodinakTUYHI 3aXxoau, CNPSAMOBaHI Ha NonepemKeHHda
MOXX/TMBMX HECMPABHOCTEM Ta MPOLOBXKEHHA CTPOKY eKcnayaTauii ToBapy (Hagas1i 3 TeEKCTOM — TexHidyHe

06C/1yroByBAHHS).

3aMiHa BUTpaTHUX MaTepianiB ToBapy — 3aMiHa BUTPATHUX YaCTUH, TakKUX 9K MUK, cBepana, WwnidyBanbHi
OVNCKWN, aKyMyMAaTOpPM TOLLO, 338 YMOBM HOPMaNbHOIO 3HOCY (HaAQ/1i 30 TEKCTOM — 3AMIHA BUTPATHUX
maTepiasis).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HdoroBopom npo HagaHHs nocnyr (BMKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHMX AOKYMEHTIB He fAOonycKAeTbcs!
Mopanok, yMoBM Ta CTPOKU HapgaHHSA MNMocnyr:

Mocnyrn, Wwo nepenbaveHi gnaHnM CepBicoM, HaOaTbCH Ha MiAcTaBi 3aMOBEHHA 3aMOBHMKA, 9Ke BiH
nopae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMoBU akTMBaLiii CepBicy B CTPOK, LLO
He NnepeBULLYE 14 (HOTUPHAALUATU) KaNneHJapHMUX AHIB 3 AaTV Moro NnpuaobaHHa. Y BUNagky He akTuBauii,

HeKopeKTHOoI abo HecBoevacHoi akTMBaLlii CepBicy, Moro aia npunmHaetbcs, Cepsic BTpadae cuny.

Mocnyra «PeMOHT» Hafac€TbCsa MNPOTAroM CTPOKY Aii CepBicy Ha TepUTOpRIi CepBICHMX LIeHTPIB BMKoHaBLS B
CTPOK, LLIO He MepeBULULYE 14 (YoTMpHaOUATK) poboUnx OHIB Nic/a NpoBedeHHS AiarHOCTUKM, 38 HACTYMHUX

YMOB (B TOMY UMCHi, ane He BUKITIOYHO):

e 4uMHHOCTI Cepsicy;
e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
[opaTkiB 4o HbOroO;
e HafdaHHA 3aMOBHWMKOM ToOBapy B MOBHIM KOMMMEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxXyHKOBOTO(-MX) OOKYMeHTa(-iB), WO NiaTBepayXkye(toTb) NpmnadaHHe
ToBapy Ta Cepgicy.
Mocnyra «O6MiH» HadaceTbCa MNPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CepBICHUX LLIeHTPIB BUKOHaBLSA
npoTtarom 5 (n'atn) poboumx OHIB Micna NpoBefeHHs AiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCH, ane He
BUKJ/TOYHO):
e YyumHHoOCTI CepsBicy;
e HeOoUiNbHOCTI Ta/abo HEMOXKTMBOCTI 3AIMCHEHHA PeMOHTY ab0 aKLO 3aMOBHUK He 6axae
CKOPUCTaTUCSA NOCYroto PEMOHT;
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[oaaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toTh) MpuabdaHHs
ToBapy Ta Cepsicy;
e VYKIageHHsS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.
Mocnyra «TexHiYyHe o6cnyroByBaHHSA» HadaceThCd NPOTAroM CTPOKY fii CepBicy Ha TepUTopii cepBiCHUX
LEeHTpiB BUMKOHaBLS B CTPOK, WO He NepeBuLLYE 14 (HOTUPHaAUSaTM) po6oUmMX OHIB, 3@ HACTYMNHWX YMOB (B

TOMY 4YMCHi, ane HEe BUKITIOYHO):

e 4YuMHHicTb CepsBicy;
e BiOnoBigHicTb ToBapy ymoBaM CepBicy, [loroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOro;
e HafdaHHA 3aMOBHWMKOM ToOBapy B MOBHIM KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepayKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy.
Y pa3i BUHUKHEHHSA 0OrpYyHTOBaHMX NPETEeH3iM LWOA0 AKOCTI HagaHMX Nocnyr, 3aMOBHMK 3060B'A3aHN

HadaTW MUCbMOBY MPETEeH3Io BUKOHaBLIIO NPOTAroM 2 (OBoX) po6oUmMX OHIB 3 MOMEHTY HafdaHHA MOoCyru.

Y pa3i HeMOXXNMBOCTI HadaHHA Nocnyr «TexHiuHe 06cnyroByBaHHA» CTPOKM ii HagaHHA MOXYTb ByTU
3MiHeHi BrKoHaBLUeM abo 3aMOBHUMK Ma€ NpaBo OTPMMaTK MNOBHY BapTicTb CepBicy y BUrNaai
NoaapyHKOBUX cepTUdIKaTIB.

Mocnyra «3aMiHa BUTPaTHUX MaTepianiB» HafgacTbca NpoTaromM cTpoky Aii Cepsicy Ha TepuTopii
CepBiCHUX LLeHTPIiB BUKOHaBLS B CTPOK, LLO He NepeBULLYyE 14 (HoTUpHaaUaT) poboumnx OHIB, 338 HACTYMHMX

YMOB (B TOMY UMChi, ane He BUKITIOYHO):

e 4YuMHHicTb CepBicy;
e BiONoBigHicTb ToBapy ymMoBaM CepBicy, [loroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HOPMaNbHUIN 3HOC BUTPATHUX MaTepianis,
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-MX) OOKYMeHTa(-iB), Wo NiaTBepayKye(toTb) NpuadaHHA
ToBapy Ta Cepsicy.
Y pa3i HEMOXXNMBOCTI HaJaHHSA NOCNYrn «3aMiHa BUTPATHUX MaTepianiB» CTPOKM ii HagaHHA MOXKYTb ByTU
3MiHeHi BrkoHaBLUeM abo 3aMOBHWK Ma€ NMpaBo OTPMMaTK NOBHY BapTicTb CepBicy y BUrnami

MnofapyHKoOBUX cepTudikaTiB.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWLOoA0 9KOro HagaBaTUMYTbCH MOCyru, NnepenbadeHi aHUM

CepBicoM, MpoTAroMm 14 (HOTMPHaOUATWV) KaneHaapHUX OHIB 3 oaTv NpuabaHHa gaHoro Cepsicy.
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e BuKoHaBeLb rapaHTyE aKiCTb HagaHoi MOCNyr «PEMOHT», Ta BCTAHOB/IIOE rapaHTiMHWIA CTPOK Ha
HadaHi Nocnyru (BUMKoOHaHi poboTu) TPUBAMICTIO 6 (LWICTb) KaneHaapHMX MicaLiB 3 MOMEHTY HagdaHH4Aa
TaKUX NMOCNyYr (BUKOHAHHSA Takux pobiT).

e Hauac HagaHHA Nocnyr (BUKOHaHHSA pobiT), NepenbadeHmnx gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHWM doHA,

e [aHunin CepBic He BKMOYAE PEMOHT abo 3aMiHy KoprnycHUX AeTanen ToBapy, AKLWO Li MOLIKOOXKEHHS
He BMMBAKOTb Ha MOro Npaue3naTHICTb.

e YBATA! CepBicoM nepenbadeHo HagaHHeA nule ogHiei mocnyrm «PeMoHT», «OBMiH», « TeXHiUHe
obcnyroByBaHHA» abo «3aMiHa BUTPATHUX MaTepianiB» NPOTAroM BCbOro CTPOKY MOro aii. 3 MOMeHTy
HadaHHA ByOb-9KOi 3 LMX MOCNYT, BBAXAETbCS, LLLO BCi MOCNyrn, nepenbadeHi yMmoBaMm JaHOro
CepsBicy, HagaHi BUKOHaBLIEM HaMeXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO, i, BianoeigHo, CepB.ic

BBAXXaETbCA TaKMM, O JOCTPOKOBO MPUMKMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHoudacHoro npmabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBac 2 (OBa) poku. Axkuo Cepgic npuabaHo nicng gatm npuadaHHa ToBapy, ane B Mexkax 30
(TPUMALATKM) KaneHOapHUX OHIB 3 MOMEHTY Moro NnpuabaHHg, aia CepBsicy po3nodnHaeTbea Ha 31-1

KaneHoapHUM oeHb 3 gatu npuabadHHa Cepeicy Ta TpMBace 2 (OBa) poKu.

AJIbOA-CEPBIC OJ19 EJIEKTPOTPAHCIOPTY HA 1 PIK

TexHiKa, loao AKOoi HafAABaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

[Lisa CepBicy pO3MoBCIOOXKYETbCA Ha TaKi BUOM TEXHIKM Ta 06/1agHaHHA, 30KpeMa, ane He 0BMeXKyHUYNCh:
eneKTpocamMoKaTK, MpocKyTepu, ripobopam, MOHOKoNeca, eNeKTPOCKENTU, Hagani 3a TekcToM — ToBap, Lo

BiAMOBIOA€E HACTYMHUM KPUTEPIAM:

e Ma€E CepinHMm HoMep;
e rapaHTia Bif BUPOOHMKA CTaHOBUTb He MeHLLe 12 KaneHaapHWxX Micauis,

e He Ma€ »XOOHMX MOLLUKOOXKEeHb Ta AedeKTiB Ha MOMeHT rNpuadaHHa Cepsicy.

CepBic Moye ByTM NpuabaHnit 3aMOBHUKOM AK ofHoYacHo® 3 mpuabaHHaM ToBapy, Tak i npoTarom 30
(TPMALATW) KaneHoapHUX OHIB 3 AaTh Moro npuabaHHa. Mpr uboMy ToBap, A9 9koro npmabdaBacTbcs
CepBic, NOBUHEH BYTW Yy CMPAaBHOMY CTaHi, H& MAaTU XXOOHUX MexaHiYHMX MOLLIKOOYKEHb, BUOAMMKX CNigiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXYTb BMIMBATM Ha MOro GyHKLIiOHaNbHICTb.
Mocnyrun, wo nepepn6aveHi B Me)xax Cepsicy:

PeMOHT ToBapy — yCyHEHHS MOLIKOOXeHb, AedeKTiB i MOSTIOMOK ToBapy, BKIOYAOUM 3aMiHY
MNOLWKOAXKEHUX, AePEKTHUX Ta TaKMX, LLO BUMNLLMW 3 Nafy OeTanen i 3anacHUX YacTUH (Hagasi 3a TEKCTOM —

PemoHT).

O6MiH ToBapy Ha NoAapyHKOBUM cepTUdiKaT BapTiCTIO, SKa CTAaHOBUTb 50% (n'aTpecsaT BiACOTKIB)

HOMiHanbHOiI BapTocTi npmnabaHoro ToBapy, 3a YMOBUW HeJOLiNbHOCTI Ta/abo HEMOXITUBOCTI 30iMCHEHHS
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PeMoHTY, abo Ha po3cya 3aMOBHMKA, AKLLO BiH He Baykae cCKopUcTaTUCs Nocnyroo PeMoHT (Hagasni 3a
TekcTom — O6MiH).
3aMiHa akyMynaTopHoi 6aTtapei ToBapy — 30iMCHIOETbCA OOHOPA30BO NPOTAroM CTPOoKY aii Cepsicy y
BMNagKax:

e KOJIM EMHICTb aKyMyNATOPHOI HGaTapei 3MeHLMNach 40 PiBHA MeHLLoro Hixk 80% Bif, ii HOMiHanbHOIo

3Ha4YeHH4;

e abo aKLUIO aKyMynaTopHa 6aTapes 3a3Hana gedopmaldii (isMUHOro BUKpPUBIEHHS, HabyxaHHA abo
IHLLIMX O3HAK Qi3MYHOIO MOLLUKOOXKEeHHS);

(Hagani 3a TekcToM — 3aMiHa 6aTapei).
3aMiHa KOMNOHeHTIB MNMpuUcTpolo — BK/toYac B cebe OQHOPa30BY 3aMiHYy BUTPATHUX KOMMOHEHTIB,
30KpPEMa3, a/le He BUKJ/TIOYHO: LWWH, Fa/IbMiBHUX KONMOOOK, PYHYOK KepYBaHHS, HXXOK Ta IHLLUMX 30BHILLHIX
dyHKLUiOHanbHMX enieMeHTIB TOBapy, AKi MigaatoTbCa NPUPOOHOMY 3HOCY B MpoLLeci ekcnnyaTauii (Hagasii
30 TEKCTOM — 3aMiHQ KOMIOHEHTIB).
YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3HaA4YeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BMUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3QHUX QOKYMEHTIB He AonycKAeTbcs!
MopsanokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyru, Wwo nepepnbadveHi gaHnM CepBicoOM, HAOATbLCA Ha NiACTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTuBalLlii CepBicy B CTPOK, LLO
He nepeBuLLYyE 14 (UOTUPHAOLUATM) KaneHaapHUX AHIB 3 AaTh Moro npuabaHHa. Y BUNaaky He akTmMBalii,
HeKopeKTHOoI abo HecBoe4vacHOi akTMBaLlii CepBicy, Moro aia npunmHaetbcs, Cepsic BTpadae cuny.

Mocnyra «PeMOHT» HafaeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii CepBiCHMX LLeHTPIB BUKOHaBLSA B
CTPOK, WO He nepeBuLLyeE 14 (YoTUpHaaUaTM) poboumx AHIB NicNa NpoBeaeHHs OiarHOCTUKK, 3a HACTYMHUX

YMOB (B TOMY UMCHi, ane He BUKITIOYHO):

e yumHHOCTI CepBicy;
e BignoBigHocTi ToBapy ymoBaM Cepsicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy.
Mocnyra «O6MiH» HaaceTbCca NPOTAroM CTPOKYy Aii CepBicy Ha TepUTopii cepBiCHWX LEHTPIB BUKOHaBLA
NpoTArom 5 (N'aTu) poboumnx AHIB Nicna NpoBeAeHHS AiarHOCTUKM 33 HAaCTYMNHKWX YMOB (B TOMY YMCHi, ane He
BUKOYHO):
e uyumHHOCTI Cepsicy;
e HeOoUiNbHOCTI Ta/abo HEMOXKTMBOCTI 3OINCHEHHS PeMOoHTY a0 aKLLIO 3aMOBHUK He 6axkae

CKOPUCTATUCA MOCNYTroto PEMOHT;
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e BigonoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[oaaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toTh) MpuabdaHHs
ToBapy Ta Cepsicy;

e VYKIageHHsS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.

Mocnyra «3aMiHa 6aTapei» HaJacTbCca MPOTAroM CTPOKY Aii CepBicy Ha TepUTOoPIi CepBICHUX LIEHTPIB
BMKOHaBLSA B CTPOK, LLO He nepeBumLLye 10 (oecatn) poboumx AHiB Nicna npoBeneHHa aiarHOCTUKM, 3a

HACTYMHMX YMOB (B TOMY YMCAli, ane He BUKIKOYHO):

e 4YumHHOCTI Cepsicy;
e BignoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOro;
e HafdaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMAEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepgicy.
3aMiHa akyMynaTopHoi 6aTapei 30iMCHI0ETbCA 3a YMOBU AOTPMMaHHA 3aMOBHMKOM MpaBui eKcrnyaTtauii
ToBapy, BU3HAUEHUX BUPOOBHMKOM, Ta 3a BiACYTHOCTI MopyLleHb LUnx yMoB. OCTaTo4YHe pilleHHa woao
HeobXiAHOCTI Ta AOLLINbHOCTI 3aMiHK aKyMYNATOPHOI 6aTapei NpuMacTbca BrKoHaBLEM Ha MigcTaBsi

pe3ynbTaTiB OiarHOCTUKM

Mocnyra «3aMiHa KOMMOHEHTIB» HaJaETbCA NPOTANOM CTPOKY Aii CepBicy Ha TepUTopIii CepBiCHUX LIeHTPIB
BMKOHaBLS B CTPOK, LLIO He MepeBULLYE 14 (YOTUPHaaUaTM) poboumnx OHIB Nicns NpoBeaeHHs OiarHOCTUKM,

33 HaCTYMHUX YMOB (B TOMY UYMCHi, afie He BUKITIOYHO):

e UKMHHIcTb CepBicy;
e BiOnoBigHicTb ToBapy ymMoBam CepBicy, [JJoroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
[JoaaTkiB 40 HbOTO;
e HOpPMa/bHUI 3HOC BUTPATHMX MaTepianis.,
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepmyKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy.
3aMiHa 30iMCHIOETbCS Y BUMaaKax, KoM BHACiAOK 3HOCY 3a3HadyeHMX KOMMOHEHTIB Nodanblie 6esrnedHe
BUKOPUCTaHHSA ToBapy CTaE HEMOXIMUBUM abo iCTOTHO ycknagHeHUM. OcTaTouHe pilleHHs WOoO0 HAagBHOCTI
nigcTaB On4a 3aMiHK, a TaKOXX Mepenik KOMMOHEeHTIB, WO NianaratoTb 3aMiHi, MpuMMaeTbca BMKOHaBLEM Ha
MigCcTaBi pe3ynbTaTiB OiarHOCTUKM Ta 338 YMOBM OOTPUMAHHA 3aMOBHUKOM MpaBu ekcnnyaTauii MNpuctpoto,
BU3HAUYEHMX BUPOOHMKOM.
Y pasi HeMOXTMBOCTI HaAaHHSA MOCYrU «3aMiHa KOMMOHEHTIB» CTPOKM ii HaAaHHA MOXYTb OYTU 3MiHEHI
BunkoHaBLEM abo 3aMOBHMK Ma€ MpaBo OTPMUMaATK MOBHY BapTicTb CepBicy y BUrNsa4i NogapyHKOBMX

cepTudikarTiB.
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FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, WOoO0 AKOro HagaBaTUMyTbCa NOCAY K, NnepenbadeHi JaHMM
CepBicoM, NpoTAroM 14 (4oTUpPHaOUATWM) KaneHOapHWX OHiB 3 4aT NpuabaHHa gaHoro Cepsicy.

e BuKoHaBeLb rapaHTyE aKiCTb HagaHoi MOCNyr «PEMOHT», Ta BCTAHOB/IIOE FapaHTIMHWIA CTPOK Ha
HadaHi Nocnyru (BMKoOHaHi poboTK) TPMBANICTIO 6 (LWICTb) KaneHaapHMX MicALLiB 3 MOMEHTY HagdaHH4A
TaKWX NMOCNyr (BUKOHAHHSA Takux pobiT).

e Hauac HagaHHA Nocnyr (BUKOHaHHA pobiT), NnepenbadeHmx gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHWM doHA,

e [aHuni CepBic He BK/OYAE PEMOHT abo 3aMiHy KOPMyCHUX AeTanen ToBapy, SKLLO Lii MOLWKOOXKEHHSA
He BMIMBAKOTb HA MOro NpaLe3naTHICTb.

e YBATA! CepBicoM nepenbadeHo HafaHHeA nuLle ogHiei mocnyrmn «PeMoHT», «OBMiH», «3aMiHa
H6aTapei» abo «3aMiHa KOMMOHEHTIB» MPOTArOM BCbOIO CTPOKY MOro Aii. 3 MOMeHTY HafgaHHSa 6yab-
AKOI 3 UMX NOCAYr, BBAYAETbCA, LLO BCi NOCnyrn, nepenbdadeHi ymoBaMmu gaHoro Cepsicy, HafaHi
Bu1koHaBLIEM HaNeXXHOo, AKICHO, B MOBHOMY 06CA3i [OCTPOKOBO, i, BianoBiaHo, CepBic BBa)Ka€TbCH

TaKWM, LLO OOCTPOKOBO MPUMUHUB CBOIO Aito.
TepMiH gii Cepsicy:

Y pa3i ogHo4acHoro npmnabaHHa Cepeicy Ta ToBapy Aia CepBicy poO3NoYMHAETLCA 3 4aTV NpuadaHHS
ToBapy Ta Tpueae 1 (ognH) pik. Akwo Cepsic npuadaHo nicnga gaty npuabdaHHsa ToBapy, ane B Mexax 30
(TPMAUATW) KaneHOapHMX OHIB 3 MOMEHTY Moro npuabaHHe, aig CepBicy po3nodYmMHaeTbca Ha 31-1

KaneHoapHWM aeHb 3 Aath npuabdaHHa Cepsicy Ta TpuBace 1 (0auH) pik.

AJITb®A-CEPBIC A1 LM®POBOI TEXHIKU HA 6 MICALLIB

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy po3MoBCOOXKYETbCA Ha LMIPOBY TEXHIKY*, Hagani 3a TeKCToM — ToBap, WO BiAMOBIAaE

HaCTYMHUM KpUTepiam:

e Ma€ cepinHMM HoMep abo IMEI;
e rapaHTida Big BUPOOBHMKaA CTaHOBUTb He MeHLLe 12 KaneHOapHUX Micauis,

e He Ma€ XOOHMX MNOLIKOOXKEeHb Ta AedeKTIB Ha MOMeHT npuabaHHa Cepsicy.

CepBic Moxke B6yTK NpmabaHum 3aMOBHMKOM AK ofHo4YacHo® 3 nprabaHHAM ToBapy, Tak i NpoTarom 30
(TPMAUSATW) KaneHOapHUX OHIB 3 4aTW Moro npuabaHH4a. Mpu LboMy ToBap, 4715 AKOro NpuabaBacTbes
CepsBic, NOBUHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YKOOHMUX MeXaHiIYHMX MOLLUKOOYXKEHb, BUOMMUX CrifiB

3HAYHOIO 3HOLEHHS abo AedekKTiB, LLO MOXYTb BMAMBATM Ha MOro dyHKLIOHabHICTb.

*ToBap, LLUO BiAMOBIAAE XAPAKTEPUCTUKAM LNPPOBOI TEXHIKM, 30KPEMQA: CMAPTOOHM, MAAHLUETU, HOYTOYKU,
nepCcoHasIbHI KOM'toTepu, TenieBizopm 3 pyHKLiero Smart TV, ¢oToanapaTy, BifeoKaMepu, e1eKTPOHHI
KHUM, CMAPT-roANHHUKM, iIrPOBI MPUCTABKM, O TAKOXK [HLLI MPUIALM, OCHOBHUM MPU3HAYEHHSIM SKUX €

06p06Ka, 36epiraHHS, BiAobparkeHHS, nepena4vya a6o 3arnmc UnpoBux AAHMUX.
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Mocnyrn, Wwo nepep6ayveHi B Mexkax CepBicy:

PeMOHT ToBapy — yCyHeHHS MOLWKOMKEHb, AedeKTIB i MONOMOK ToBapy, BKAOYAOUM 3aMiHY
MOLLUKOOXKEHMX, AePEKTHUX Ta TaKMX, O BUNLLNKM 3 Nagy AeTanen i 3anacHUX YacTuH (Hagasi 3a TEKCTOM —
PeMoHT).
3aMiHa ToBapy Ha HOBMI a60 aHaNoOriYHMUMN, 33 YMOBW HeOOLIbHOCTI Ta/abo HEMOXKIMBOCTI 34iMCHEHHS
PeMoHTY, abo Ha po3cya 3aMOBHMKA, AKLLO BiH He Baykae cCKopUcTaTUCs Nocnyroto PeMoHT (Hagasni 3a
TEKCTOM — 3aMIiHQ).
O6MiH ToBapy Ha NogapyHKOBUM cepTudikaT BapTicTIO, AKa CTaHOBUTb 80% (BiciMaecaT BiacoTKiB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy, 3a YMOBW HeAOLiNbHOCTI Ta/abo HEMOXMMBOCTI 30iMCHEHHSA
PeMoHTY, abo Ha po3cya 3aMOBHMKA, AKLLO BiH He Baykae CKoOpUCTaTUCA NOCNyroto PeMOHT (Hagasi 3a
TekcToM — O6MiH).
3aMiHa akyMynaTopHoi 6aTtapei ToBapy — 3[iMCHIOETbCA OHOPA30BO NPOTAroM CTpoKy aii CepBsicy y
BMMNagKax:

e KOJIM EMHICTb aKyMynaATOPHOI HaTapei 3MeHLMNach 40 PiBHA MeHLWoro Hixk 80% Bif, ii HOMiHanbHOro

3Ha4YeHH4H,

e ab0 gKLLO akyMyndaTopHa 6aTaped 3a3Hana gedopMalii (bisyHOro BUKpUBNEHHA, HabyxaHHA abo

IHLLIMX O3HaK QIi3MYHOIO MOLUKOOXKEHHS);
(Hagani 3a TekcToM — 3amMiHa 6aTapei).

3aMiHa akcecyapiB ToBapy — HadaHHA 3aMOBHWKY HOBOIO akcecyapa, Lo BXOAMB A0 3aBOAChKOI
KoMnnekTauii ToBapy Ha MOMeHT Moro npuabdaHH4a, y BUNaaKy BTpaTh abo MOLWKOOXKEHHS TaKoro
akcecyapa. Bugaya HOBOro akcecyapa 34iMCHI0eETbCA BUKOHaBLEM 3a YMOBUK NiATBEPOXKEeHHA GaKTy BTpaTH
abo MOLLUKOOXKEHHS aKkcecyapa Ta 3a HagBHOCTI BiAMoBiOHOIro akcecyapa y BukoHaBUg. PilleHHa woao
HagBHOCTI Ta MOXX/TMBOCTI 3aMiHW aKcecyapa NPMMMaEeTbCa BUKITIOYHO BUKoHaBLUEM (HQQA/1i 3Q TEKCTOM —
3amiHa akcecyapiB).

YBATA! Bci nocnyrin HagarTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSIMO BU3Ha4YeHux CepBicom,
JorosopoM npo HagaHHs Nocyr (BMUKOHAHHS po6iT) Ta JoaaTkamm [o Hboro. Bigctyn Big ymos

BKA3AHMX AOKYMEHTIB He [AOornyCcKAeTbcs!
Mopanok, yMoBM Ta CTPOKU HapaHHSA MNMocnyr:

Mocnyrn, Wwo nepenbaveHi oaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBIEHHA 3aMOBHMKA, 9Ke BiH
nopae 3a TenedpoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTMBalLlii CepBicy B CTPOK, LLO
He NepeBULLYE 14 (UOTUPHAALUATM) KaneHaapHMX AHIB 3 AaTK Moro NpuaobaHHa. Y Bunagky He akTuBauii,

HeKopekTHoi abo HecBoevacHOi akTMBaLlii CepBicy, Moro aia npunmnHaetbcsa, CepBic BTpaydae cuny.

Mocnyra «PeMOHT» HafaceTbCa MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBiICHMX LIeHTPIB BMKoHaBLS B
CTPOK, LLO He nMepeBuLULyE 14 (YoTMpHagUAaTK) poboumnx OHiB Nicisg NpoBedeHHs AiarHOCTUKM, 38 HAaCTYMHUX

YMOB (B TOMY 4MChi, afie He BUKJITIOYHO):

e YyumHHoOCTI CepsBicy;
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e BigonoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JopaTtKiB 4o HbOro;
e HafdaHHA 3aMOBHWKOM ToBapy B MOBHIiM KOMMAEKTHOCTI;
e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toTh) MpuabdaHHs
ToBapy Ta Cepsicy.
Mocnyra «3aMiHa» HagacTbca NPOTAroM CTPoKY Aii CepBicy Ha TepuUTopii cepBiCHMUX LeHTpIB BrkoHaBLA

npotarom 5 (N'atn) poboumx AHIB Micna NpoBeAeHHsa AiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY YMcCni, ane He

BUK/IOYHO):

e uyumHHOCTI CepBicy;,

e HegouinbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHSA PEMOHTY ab0 AKLLIO 3aMOBHUWK He Baxae
CKOPUCTATUCA MOCYroo PEMOHT;
e BigonoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[JonaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HANTIEXXHO 3aMOBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATUCKOM MedaTKy NpoaasLs;
e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXye(toTb) NpmnadaHHA
Toeapy Ta Cepgicy;
e YKNageHHda 3aMOBHWMKOM [loroBopy MiHuM 3 BMKoHaBLEM.
Mocnyra «O6MiH» HafaETbCa NPOTAroM CTpoky Aii CepBicy Ha TepUTopii cepBiCHUX LLeHTPIB BUkoHaBLS
npoTtarom 5 (n'atn) poboumx AHIB Micna NpoBefeHHs AiarHOCTUKM 3a HACTYMHUX YMOB (B TOMY YUCHI, ane He
BMKJTOYHO):
e yumHHOCTI CepBicy;
e HemouinbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHSA PEMOHTY ab0 AKLLIO 3aMOBHUK He Baxkae
CKOPUCTATUCA MOCAYroo PEMOHT,
e BignosigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
Toeapy Ta Cepgicy;
e YKIaAeHHS 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLEM.
Mocnyra «3aMiHa 6aTapei» HagaeTbca MNPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIii CePBICHUX LEHTPIB
BMKoOHaBLS B CTPOK, Lo He nepesuLlye 10 (oecaTu) poboumx AHiB nicng npoBeneHHa aiarHOCTUKM, 3a
HaCTYMHMX YMOB (B TOMY YMCAi, ane He BUKIOYHO):
e 4umHHoOCTI CepsBicy;
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[dopaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI;
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e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOrO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy.
3aMiHa akyMynaTopHoi 6aTapei 30iMCHI0ETLCA 3a YMOBUM AOTPUMAaHHA 3aMOBHKMKOM MpaBu eKkcnnyaTau,ii
ToBapy, BU3HAUYEHUX BUPOOBHMKOM, Ta 3a BiACYTHOCTI MopyLleHb Unx yMoB. OCTaTo4YHe pilleHHa woao
HeobxioHOCTI Ta AOLINbHOCTI 3aMiHK aKyMyNAaTOpPHOI 6aTapei NpuMacTbca BrKoHaBLEM Ha migcTaBsi

pe3ynbTaTiB OiarHOCTUKM

Mocnyra «3aMiHa aKcecyapiB» HafaceTbCa NPOTAroM CTpOoKY Aii CepBicy Ha TepUTOPIi CepBiICHUX LIEHTPIB
BMKoHaBLUS B CTPOK, LLO He nepeBuLLYE 14 (YoTUpHaauaTh) poboumnx OHIB Nicna npoBeaeHHs OiarHOCTUKM,

3a HaACTYyMHWX YMOB (B TOMY YWCIli, afle He BUKJ/TIOYHO):

e 4YuMHHicTb CepsBicy;

e NiATBepOYKEHHSA 3aMOBHMKOM aKTy BTpaTh abo MOLLKOOYKEHHA akcecyapa, Wo BXOAMB 00
3aBOACbKOI KoMMneKTauii ToBapy;

e HafaHHA BMKOHaBLIO PO3paxyHKOBOIo JOKYMEHTa, WO NiaTeepayKye npuabaHHa Tosapy Ta Cepsicy;

e HafaHHA BukoHaBUo NoBHOI iHdopMaLii npo ToBap, 3 AKMM ByB Y KOMMEKTi BTpadeHni abo

MOLLUKOOXKEHMM a KCecCyap;

HadaABHICTb BigMOBIAHOIMO akcecyapa Ha cknagi BukoHaBuA.

PilLleHHa LWOoA0 MOXTMBOCTI HafJaHHA Nocnyru «3aMiHa akcecyapiB, ii CTPOKIB Ta cnocoby BUKOHaHHA

I'Ipl/Il7IMa€TbC‘F| BUKMIOYHO BKoHaBLEM.

MNinTBepOykeHHa daKTy BTpaTh abo NOoLKOOYKEHHA aKcecyapa 34iMCHIOETbCA LLNFAXOM HadaHHS
3aMOBHMKOM MUCbMOBOI 3a9BK BCTAaHOB/IEHOIO 3pa3Ka i3 3a3HadeHHAM 06CTaBUH BTpaTh abo
MOLLUKOOXKEeHHS aKCcecyapa, a TakoxX doTorpadidyHmMx MaTepianiB (3a HAABHOCTI), LLLO NiATBEePOXKYOTb
MOLLUKOOXKEHHS. Y BUNaaKy BiACyTHOCTI MOXIMBOCTI HagaHHa doTorpadiyHmux MatepianiBs BukoHaBelb Mae
MpaBo BMMaratTi HagaHHa A0OATKOBUX BigoMocTel abo noacHeHb, gKi OyayTb AOCTaTHIMM Ana

BCTaHOBNEHHA 06CTaBUH BTPaATU ab0 NOLLKOOXKEHHS aKCecCyapa.

Y pasi HeMOXXTMBOCTI HaAAHHSA MOCNYrn «3aMiHa akcecyapiB» CTPOKM ii HaAaHHA MOXKYTb BYTU 3MiHEHI
BukoHaBLEeM abo 3aMOBHUMK Ma€ NpaBo OTpMMaTK MOBHY BapTiCTb CepBicy y BUrNAAi MogapyHKOBUX

cepTudikarTiB.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, WoO0 SKOro HagaBaTUMyTbCs NOCNY K, NepenbadeHi gaHMM
CepBicoM, NPOTAroM 14 (YoTUpPHaOUATHM) KaneHOapHMX AHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e BuUKOHaBeLb rapaHTyE aKiCTb HagaHOI MOCNYrU «PEeMOHT», Ta BCTAHOB/TIOE rapaHTIMHUA CTPOK Ha
HadaHi Nocnyru (BMKoOHaHi poboTu) TPUBAMICTIO 6 (LWICTb) KaneHaapHMX MicaLiB 3 MOMEHTY HagdaHH4Aa
TaKUX MOCYr (BUKOHAHHSA TakMx poobiT).

e Hauac HagaHH®A Nocnyr (BUKOHaHHSA pobiT), NnepenbadeHmx gaHnm CepBicoM, 3aMOBHUKY He
BMOAETLCA NiAMIHHUIM DOHA,

e [laHuin CepBic He BKOYAE PEMOHT abo 3aMiHy KoprnyCcHUX AeTanen ToBapy, SKLLO Li MOLWKOOXKeHHS

He BMIMBAOTb Ha MOro I'IpaLl,eI-B,EI,aTHiCTb.
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e YBATA! CepBicoM nepenbaveHo HagaHHs Nule ogHiei nocnyrn «PeMoHT», «3aMiHax», «<OBMiH»,
«3aMiHa 6aTapei» abo «3aMiHa aKkcecyapiB» MPOTAroM BCbOIrO CTPOKY MOro Aii. 3 MOMEeHTY HafdaHHA
Byab-9KOi 3 UMX MOCNyr, BBAXXaeTbCd, LLO BCi nocnyri, nepenbadeHi ymosamu gaHoro Cepsicy,
HadaHi BUKoHaBLEM HanexHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO, i, BignosiaHo, CepBaic

BBaXXa€TbCA TaKMM, O JOCTPOKOBO NPUMMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHouacHoro npmnabaHHsa Cepsicy Ta ToBapy Aia CepBicy po3noYmMHaAETbCH 3 AaTW NpuadaHHs
ToBapy Ta TpMBae 6 (WicTb) Micauis. Ao Cepsic NpuabaHo nicnga gath NpuadaHHa ToBapy, ane B Mexxax
30 (TpmausaTn) KaneHgapHMX OHIB 3 MOMEHTY Moro npuabaHHa, aia Cepsicy po3nodYmHaeTbes Ha 31-1

KaneHoapHWUM aeHb 3 gatn NnpuabaHHa CepBicy Ta TPMBAE 6 (LWiCTb) MicaLLiB.

AJTb®A-CEPBIC A1 LUDOPOBOI TEXHIKU HA 1 PIK

TexHikKa, oo AKoi HafaBaTUMYTbCSl NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

[ia CepBicy po3MoBCIOOXKYETbCA Ha LMIPOBY TEXHIKY*, Hagani 3a TeKCToM — ToBap, Lo BiANoBigae

HACTYMHUM KpUTEpPIaMm:

e Ma€ cepinHMM HoMep abo IMEI;
e rapaHTia Bif BUPOOHMKA CTaHOBUTb HEe MeHLLe 12 KaneHaapHWxX Micauis,

e He MaE »XOOHUX NOLWKOoOYXKeHb Ta AedeKTiB Ha MOMeHT NpuabdaHHa CepBicy.

CepBic Moyke ByTu NpuabaHu 3aMOBHUKOM AK ogHo4YacHO® 3 NpuabaHHAM ToBapy, Tak i npoTarom 30
(TPMALATW) KaneHOapHUX OHIB 3 4aTh Moro npuabaHH4a. Mpu LboMy ToBap, 4149 AKOro NpuabaBacTbca
CepBic, NOBMHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YXOOHMX MeXaHiYHMX MOLLIKOOYXKEHb, BUOMMUX CrifiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXYTb BMIMBATM Ha MOro GyHKLiOHaNbHICTb.

*ToBap, O BiAMNOBIAAE XQPAKTEPUCTUKAM LMGPPOBOI TEXHIKU, 30KPEMA: CMAPTOOHU, MIAHLLIETU, HOYTOYKU,
MepCcoHA/IbHI KOMM'toTepu, TeneBizopu 3 QyHkKUieo Smart TV, goToanapaTu, BigeoKkamepu, e/IEKTPOHHI
KHUIMA, CMAPT-rOANHHUKM, IrPOBI MPUCTABKM, O TAKOXK IHLLI NPMAagu, OCHOBHUM MPU3HAYEHHSIM SKUX €

06p06KQ, 36epiraHHS, BiAOOpaXkeHHS, nepena4ya a6o 3anmc UnMdpoBux AAHUX.
Mocnyrun, Wwo nepep6ayveHi B MeXkax CepBicy:

PeMOHT ToBapy — YCYHEeHH$ MOLLKOOXEHb, AedeKTiB i NonoMoK ToBapy, BKOYaUM 3aMiHy
MOLKOOXKEHUX, OePEeKTHUX Ta TaKKMX, LLO BUMNLLMKM 3 Nagy OeTanen i 3anacHMxX YacTuH (Hagasni 3a TEKCTOM —

PemoHT).

3amiHa ToBapy Ha HOBMI a60 aHaNOriYHMM, 33 YMOBU HeOOLibHOCTI Ta/abo HEMOXKTMBOCTI 34INCHEHHS
PeMoHTY, abo Ha po3cyn 3aMOBHMKA, AKLIO BiH He Bayxae cKopucTaTUCca Nocnyroto PeMoHT (Hagasi 3a

TEKCTOM — 3aMiHaQ).

O6MiH ToBapy Ha nogapyHKoBUiM cepTUdikaT BapTicTIo, SKa cTaHOBUTb 80% (BiciMaecaT BiACcoTKiB)

HOMiHanbHOI BapTocTi npmnabaHoro ToBapy, 3a YMOBUW HeJOLiNMbHOCTI Ta/abo HEMOXITUBOCTI 30iMCHEHHSA
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PeMoHTY, abo Ha po3cya 3aMOBHMKA, AKLLO BiH He Baykae cCKopUcTaTUCs Nocnyroo PeMoHT (Hagasni 3a
TekcTom — O6MiH).
3aMiHa akyMynaTopHoi 6aTtapei ToBapy — 30iMCHIOETbCA OOHOPA30BO NPOTAroM CTPOoKY aii Cepsicy y
BMNagKax:

e KOJIM EMHICTb aKyMyNATOPHOI HGaTapei 3MeHLMNach 40 PiBHA MeHLLoro Hixk 80% Bif, ii HOMiHanbHOIo

3Ha4YeHH4;

e ab0 gKLLO akyMynaTopHa 6aTaped 3a3Hana gedopMaldii (bisMUHOro BUKpUBNEHHA, HabyxaHHA abo

IHLLIMX O3HAK Qi3MYHOIO MOLLUKOOXKEeHHS);
(Hagani 3a TekcToM — 3aMiHa 6aTapei).

3aMiHa akcecyapiB ToBapy — HafdaHHA 3aMOBHWKY HOBOIO akcecyapa, Lo BXOAMB A0 3aBOAChKOI
KoMmMnekTauii ToBapy Ha MOMEHT MOoro npuabaHHe, y BUNagky BTPaTM abo NOLLKOOXKEHHSA Takoro
akcecyapa. Bugaya HOBOro akcecyapa 34iMCHI0eTbCa BUKOHaBLEM 33 YMOBUK NiOATBEPOXKEHHA GaKTy BTpaTH
abo MOLLUKOOXKEHHS akcecyapa Ta 3a HasgBHOCTI BiAMOBIiAHOIro akcecyapa y BukoHaBLUg. PilleHHa woao
HagBHOCTI Ta MOXX/TMBOCTI 3aMiHWM aKcecyapa NPMMMaETbCa BUKITIOYHO BUKOHaBLUEM (HQQA/1i 3Q TEKCTOM —
3amiHa akcecyapiB).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3HaA4YeHux CepBicom,
HdoroBopom npo HagaHHs nocnyr (BMKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
Mopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyrn, Wwo nepenbadveHi goaHnM CepBicoM, HaOalTbCH Ha MiAcTaBi 3aMOBIEHHA 3aMOBHMKA, 9Ke BiH
nopae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMoBU akTmMBaLiii CepBicy B CTPOK, LLO
He NepeBULLYE 14 (HOTUPHAALUATU) KaNneHJapHUX AHIB 3 4aTV Moro NpuaobaHHa. Y BUNaaky He akTuBauii,

HeKopeKTHOoI abo HecBoe4vacHoi akTMBaLlii CepBicy, Moro aia npunmHaetbcs, Cepsic BTpadae cuny.

Mocnyra «PeMOHT» Hadac€TbCsa MNPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHMX LIeHTPIB BMKoHaBLS B
CTPOK, LLIO He MepeBUuULYE 14 (YoTMpHaOUATK) poboUmnx OHIB Nic/a NpoBedeHHS AiarHOCTUKM, 38 HAaCTYMHUX

YMOB (B TOMY UMChi, ane He BUKITIOYHO):

e 4uMHHOCTI Cepsicy;
e BignoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JopnaTkiB A0 HbOrO;
e HafdaHHA 3aMOBHWKOM ToBapy B MOBHIiM KOMMAEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-1X) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpmuadaHHA
ToBapy Ta Cepgicy.
Mocnyra «3aMiHa» HagaeTbCcs NPOTAroM CTPOoKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTPiB BUKoHaBLSA
npoTtarom 5 (N'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YMcCni, ane He

BUK/IOYHO):

e YyumHHoOCTI CepsBicy;
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e HegouinbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHSA PEMOHTY abo AKLLIO 3aMOBHUWK He Baxae
CKOPUCTaTUCA MOCYroo PEMOHT;

e BigonoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[oaaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HANTIEXXHO 3aMOBHEHOIO
rapaHTiIMHOro TanoHy BUPOOHKMKA 3 BIiATMCKOM Me4vaTKuy NpoaaBLs;

e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOrO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy;

e VYKNageHHS 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLEM.

Mocnyra «O6MiH» HafJacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHWX LeHTPIiB BMkoHaBLA
npotarom 5 (n'atn) poboumx AHIB Nicna NpoBefeHHs AiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCH, ane He

BMKJTOYHO):

e 4ymHHoCTI CepBicy;
e HepouinbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHSA PEMOHTY ab0 AKLLIO 3aMOBHUWK He Baxkae
CKOPUCTATUCA MOCYroo PEMOHT;
e BignoBigHocTi ToBapy ymoBaM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOro;
e HafdaHHA 3aMOBHWKOM ToBapy B MOBHIiM KOMMAEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
Toapy Ta Cepsicy;
e yKNageHHda 3aMOBHWKOM [loroBopy MiHuM 3 BUKOHaBLEM.
Mocnyra «3aMiHa 6aTapei» HagaeTbca NPOTAroM CTPoky Aii CepBicy Ha TepUTopii CePBICHUX LEHTPIB
BuMKoHaBLS B CTPOK, Lo He nepesuLye 10 (oecaTu) poboumnx AHiB nicng npoBeneHHa aiarHOCTUKM, 3a

HaCTYMHMX YMOB (B TOMY YMCi, ane He BUK/TKOYHO):

e yYumHHOCTI CepBicy;
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHa Nocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy.
3aMiHa akyMynaTtopHoi 6aTapei 30iMCHI0ETbCH 3a YMOBUW AOTPUMaHHA 3aMOBHKMKOM NpaBun ekcrnyaTal,ii
ToBapy, BU3HAUYEHUX BUPOOHMKOM, Ta 3a BiACYTHOCTI MopyLleHb LKX yMoB. OCcTaToYHe pilleHHa woao
HeoOXiOHOCTI Ta AOLLINbHOCTI 3aMiHM aKyMynaTopHOi BaTapei NpuiMaeTbca BMKoHaBLEM Ha MigcTaBi
pe3ynbTaTiB OiarHOCTUKM
Mocnyra «3aMiHa aKkcecyapiB» HafaeTbCs NPOTAroM CTPOoKY Aii CepBicy Ha TEPUTOPIi CePBICHUX LEHTPIB
BuMKoHaBLS B CTPOK, LLO He nepeBuLLYyE 14 (YoTUpHaauaTh) pobodmnx OHIB Nicna npoBeaeHHs OiarHOCTUKY,

33 HaCTYMHUX YMOB (B TOMY UYMCHI, afie He BUKITHOYHO):
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e 4YuMHHicTb CepsBicy;

e NiATBepPIXKEHHSA 3aMOBHMKOM (aKTy BTpaTM abo MOLWKOOXKEHHA aKkcecyapa, Wo BXOAMB 0O
3aBOACbKOI KoMMneKTauii ToBapy;

e HafgaHHA BMKOHaBLIO PO3paxyHKOBOIro JOKYMEHTa, Wo NigTBepaxKye NpuabaHHA ToBapy Ta Cepsicy;

e HapaHHA BuMkoHaBUo NoBHOI iHPopMaLii npo ToBap, 3 9KMM BYyB Yy KOMMEKTI BTpadeHunin abo

MOLUKOOXKEHUI a KCecCyap,

HaaBHICTb BiAMOBIOHOIO akcecyapa Ha cknafi BukoHaBLg.

PilLleHHa LWOAO0 MOXTMBOCTI HagaHHA Nocnyru «3aMiHa akcecyapiBy, ii CTPOKIB Ta cnocoby BUKOHaHHA

I'Ipl/ll7IMa€TbCF| BUKTIOYHO BUKoOHaBLEM.

rinTeepoykeHHA daKTy BTpPaTH ab0o MOLUKOMKEHHSA aKcecyapa 30iNCHIOETLCA LWAAXOM HagaHHS
3aMOBHWMKOM MMCbMOBOI 3a9BM BCTaHOB/IEHOIO 3pa3ka i3 3a3HadeHHsaM 0B6CTaBMH BTpaTh abo
MOLLUKOOXKEHHS aKcecyapa, a TakoxX doTorpadiyHmMx MaTepianiB (3a HAABHOCTI), LLLO NiATBEePOXKYOTb
MOLKOOXKEHHS. Y BMMNaAKy BiACYTHOCTI MOXX/IMBOCTI HagaHHA ¢oTorpadivuHMx MaTepianiB BUMKoHaBeLb Ma€e
MpaBo BMMaratv HagaHHa A04ATKOBMX BigoMocTel abo MoacHeHb, aKi 6yayTb LOCTaTHIMM o4

BCTaHOBNEHHA 06CTaBMH BTPaATU ab0 NOLLKOOXKEHHS aKCecCyapa.

Y pasi HeMOXX/TMBOCTI HaJaHHSA NOCNYIrM «3aMiHa aKcecyapiB» CTPOKMU il HaAaHHA MOXKYTb BYTU 3MiHEHI
BunkoHaBLEM abo 3aMOBHMK Ma€E MpaBo OTPMMATK MOBHY BapTicTb CepBicy y BUrAa4i MOA4apyHKOBMX

cepTUdikarTiB.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOoA0 SKOro HagaBaTUMYTbCH NOCNyru, nepenbadeHi JaHUM
CepBicoM, MpoTAroM 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 0aTW NpuabaHHa gaHoro Cepsicy.

e BuKoOHaBeLb rapaHTyE aKiCTb HagaHOi MOCNyru «PEMOHT», Ta BCTAHOB/IOE FapaHTIMHUA CTPOK Ha
HafdaHi nocnyru (BUKoHaHi poboTn) TPMBANICTIO 6 (LWICTb) KaNneHO4apPHUX MicALLIB 3 MOMEHTY HafaHHS
TaKMX NOCNYr (BUKOHAHHS TakMX Po6IT).

e Hauac HagaHHA Nocnyr (BUKOHaHHA pobiT), NnepenbadeHmnx gaHnm CepBicoM, 3aMOBHUKY He
BMOAETHCA NiAMIHHUM doHA,

e [laHuni CepBic He BK/OYAE PEMOHT ab0o 3aMiHy KOPMyCHMX AeTanem ToBapy, 9KLLO Li MOLWKOOYKEHHS
He BMNMMBAOTb Ha MOro Npaue3aaTHICTb.

e YBATA! CepBicoM nepenbadeHo HafaHHeA NuLLe oaHiei mocnyrn «PeMoHT», «3aMiHa», «OBMiH»,
«3aMiHa baTapei» abo «3aMiHa akcecyapiB» MPOTArOM BCbOroO CTPOKY MOro fAii. 3 MOMEHTY HafaHHS
ByOb-aKoi 3 LIMX MOCyT, BBAXXaETbCH, O BCi mocnyru, nepenbadyeHi ymosamu gaHoro Cepsicy,
HadaHi BUkoHaBLEM HanexHo, AKicHO, B MOBHOMY 06ca3i 4OCTPOKOBO, i, BignosiaHo, CepBic

BBAXXaETbCA TaKMM, O JOCTPOKOBO MPUMKMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pasi ogHoudacHoro npuabaHHsa Cepsicy Ta ToBapy aia CepBicy po3noYmMHacTbCH 3 AaTh NpuadaHHS

ToBapy Ta Tpueace 1 (oamH) pik. Akwo Cepsic NnpuabdaHo nicna oatv npuabdaHHa Tosapy, ane B Mexkax 30
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(TPMALATW) KaneHOapHUX OHIB 3 MOMEHTY Moro NpuadaHH4a, aia Cepsicy po3nodYmMHacTbca Ha 31-1

KaneHoapHWUM aeHb 3 gatn NnpuabaHHa CepBsicy Ta TpuBae 1 (oauH) pik.

AJTb®A-CEPBIC A1 LU®POBOI TEXHIKU HA 2 POKU

TexHika, lWoao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy po3MoBCOOXYETbCA Ha LMD POBY TEXHIKY*, Hadani 3a TekcToM — ToBap, Lo BiAnNoBigae

HACTYMHUM KpUTEpPIaMm:

e Ma€ cepinHMM HoMmep abo IMEI;
e rapaHTia Bi BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHOapHWX Micauis,

e He Ma€ XOOHUX NOLWKOoOYXKeHb Ta AedeKTiB Ha MOMeHT NpuabdaHHa CepBicy.

CepBic Moyke 6yTK NpuabaHu 3aMOBHUKOM AK ofgHo4YacHo® 3 npuabaHHAaM ToBapy, Tak i npoTarom 30
(TPMALATW) KaneHOapHUX OHIB 3 4aTW Moro npuabaHH4a. Mpu LboMy ToBap, 4719 AKoro npuabaBacTbca
CepsBic, NOBMHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YXOOHMX MeXaHiIYHMX MOLLIKOOXKEHb, BUOMMUX CrifiB

3HAYHOro 3HOoLEHHS abo aedeKTiB, WO MOXYTb BMIMBATM Ha MOro GyHKLIiOHaNbHICTb.

*ToBap, 1O BiAMOBIAAE XAPAKTEPUCTUKAM LIMGPOBOI TEXHIKU, 30KPEMQA. CMAPTOOHM, MIAHLLETH, HOYTOYKMU,
MepCcoHA/IbHI KOMM'toTepu, Tenerizopu 3 pyHkKUieo Smart TV, goToanapaTu, BigeoKkamepu, e/IEKTPOHHI
KHUIMA, CMAPT-rOANHHUKM, IrPOBI MPUCTABKM, O TAKOXK IHLI NPMUAagu, OCHOBHUM MPU3HAYEHHSM SKUX €

06p06KQ, 36epiraHHS, BiAOOpaXKeHHS, nepena4vya a6o 3anmc UnMdppoBux AAHMUX.
Mocnyrun, wo nepep6ayveHi B MeXkax CepBicy:

PeMOHT ToBapy — YyCyHeHHS MOLWKOMXKEHb, AedeKTIB i MONOMOK ToBapy, BKOYAOUM 3aMiHy
MOLLUKOOXKEHMX, AePeKTHUX Ta TaKMX, LLO BUNLLNKM 3 Nagdy AeTanen i 3anacHuUX 4YacTuH (Hagasi 30 TEKCTOM —
PemoHT).
3amiHa ToBapy Ha HOBMI a60 aHaNOriYHMI, 33 YMOBU HeOOoLiNbHOCTI Ta/abo HEMOXKTMBOCTI 3OINCHEHHS
PeMoOHTY, abo Ha po3cya 3aMOBHMKA, AKLLO BiH He Baykae CKopUCTaTUCa Nocnyroto PeMOHT (Hagasi 3a
TEKCTOM — 3aMiHQ).
O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT BapTicTIo, SKa cTaHOBUTb 80% (BiciMaecaT BiaCcoTKiB)
HOMiHanbHOI BapTocTi npmnabaHoro ToBapy, 3a YMOBU HEOOLUiNMbHOCTI Ta/abo HEMOXITUBOCTI 30iMCHEHHS
PeMoOHTY, abo Ha po3cya 3aMOBHMKA, AKLLO BiH He Baykae CKopUCTaTUCs Nocnyroto PeMoOHT (Hagasi 3a
TekcToM — O6MiH).
3aMiHa aKyMynaTopHoi 6aTapei ToBapy — 3[iMCHIOETbCA OHOPA30BO NPOTAroM CTPOKY Aii CepBsicy y
BMMagKax:

e KOJIM EMHICTb aKyMyNAaTOPHOI 6aTapei aMeHLLIMNach 40 PIBHA MeHLLoro Hix 80% Bif, i HOMiHanbHoro

3HaYeHHq;

e 260 aKLLIO akyMyndaTopHa 6aTapes 3a3Hana nedopmalii (bisMUHOro BUKpPUBNEHHS, HabyxaHHAa abo

IHLIMX O3HAK Qi3MYHOIO MOLUKOOXKEHHS);

(Hagani 3a TekcToM — 3amMiHa 6aTapei).
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3aMiHa akcecyapiB ToBapy — HaJaHHA 3aMOBHUKY HOBOIO akcecyapa, Lo BXOAMB 40 3aBOOCHKOI
KOMMeKTaLii ToBapy Ha MOMEHT Moro npuadaHHe, y BUMaaKy BTPaTy abo MOLUKOMXEHHS TaKoro
aKcecyapa. Bupoadya HoBOro akcecyapa 34iMCHIOETbCH BUKOHaBLEM 33 YMOBU MiATBEPOXKEHHS daKTy BTpaTH
abo NoLIKOOYKeHHSA aKcecyapa Ta 3a HaABHOCTI BiAMOBIAHOro akcecyapa y BukoHaBuUA. PilleHHa Wwoao
HasgBHOCTI Ta MOX/TMBOCTI 3aMiHWM akcecyapa NPUNMAETbCA BUKIIOYHO BMKOHaBLEM (Ha4as1i 3a TEKCTOM —
3amiHa akcecyapiB).

YBATrA! Bci nocnyrn HaQgaoTbCsl BUK/TIOYHO 3d YMOB Td B NMOpPsIAKY, NPSIMO BU3HA4YeHux CepBicoMm,
HdorosopoM npo HagaHHsA nocnyr (BUKOHAHHSA pPo6iT) Ta JoaaTtkamu go Hboro. Bigctyn Big ymoB

BKA3QHUX JOKYMEHTIB He fonycKAaeTbcs!
MopaaokK, YMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyrn, Wwo nepenbaverHi gpaHnM CepBicoM, HaOalTbCs Ha MiAcTaBi 3aMOBEHHA 3aMOBHMKA, 9Ke BiH
nopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTuBaLiii CepBicy B CTPOK, LLO
He nepeBuULLYE 14 (UOTUPHAOLUATM) KaneHaapHMX OHIB 3 AaTK Moro npuaobaHHa. Y BUnaaky He akTmBauii,
HeKopeKTHOoI abo HecBoevacHOIi akTMBaLlii CepBicy, Moro aia npunmnHaetobcs, Cepsic BTpadae cuy.

Mocnyra «PeMOHT» HafaeTbCAa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBIiCHMX LLeHTPIB BMKOHaBLSA B
CTPOK, WO He nepeBuLLyE 14 (YoTUpHaaUaTM) poboumnx AHIB NicNa NpoBeaeHHs OiarHOCTUKK, 3a HACTYMHUX

YMOB (B TOMY UMChi, ane He BUKITIOYHO):

e 4YumHHOCTI Cepsicy;
e BigonoBigHocTi ToBapy ymoBaM Cepsicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepgicy.
Mocnyra «3aMiHa» HaJacTbCca NPOTAroM CTPoKY fii CepBicy Ha TepUTopii cepBiCHMX LEeHTPIB BrkoHaBLA
npoTarom 5 (M'atn) poboumx OHIB Micnsa NpoBeAeHH:A OiarHOCTUKM 3@ HACTYMNMHUX YMOB (B TOMY YMCAI, ane He

BUKIIOYHO):

e yumHHOCTI CepBicy;

e HemouinbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHSA PEMOHTY ab0 AKLLIO 3aMOBHUK He Baxkae
CKOPUCTATUCA MOCIYroo PEMOHT;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HafaHHA 3aMOBHWKOM ToBapy B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HANIEXXHO 3aMOBHEHOIO
rapaHTiIMHOro TanoHy BUPOOHKMKA 3 BIiATMCKOM Me4YaTKy NpoaaBLs;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepgicy;

e VKNageHHa 3aMOBHWKOM [loroBopy MiHuM 3 BrKoHaBLEeM.
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Mocnyra «O6MiH» HaJacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBicHWX LeHTPIiB BMkoHaBLA

npotarom 5 (n'atn) poboumx AHIB Nicna NpoBefeHHs AiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCH, ane He

BMK/TOYHO):

YmHHoOCTI CepBicy;,

HeOoLUiNbHOCTI Ta/abo HEMOXMBOCTI 3MINCHEHHS PeMoHTY ab0o KO 3aMOBHUK He Baykae
CKOPUCTATUCS NOCYroto PEMOHT;

BiomoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr (BMKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOrO;

HagaHHA 3aMOBHMKOM ToBapy B MOBHIiM KOMMAEKTHOCTI;

HaJaHHAa 3aMOBHUMKOM PO3pPaxyHKOBOro(-Ux) AokyMeHTa(-iB), Wo niaTBepaXye(toTh) NnpuaobaHHA
Toapy Ta Cepgicy;

yKageHHsa 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLIEM.

Mocnyra «3aMiHa 6aTapei» HagaeTbca NPOTAroM CTpoky Aii CepBicy Ha TepUTopii CePBICHUX LEHTPIB

BUKOHaBLIA B CTPOK, LLO He nepesuLlye 10 (aecatn) poboumx OHIB Micna npoBefeHHA AiarHOCTUKM, 3a

HaCTYMHMX YMOB (B TOMY YMCi, ane He BUK/TIOYHO):

4MHHOCTI CepBicy;

BignosigHocTi ToBapy ymoBaM CepBicy, [loroBopy nMpo HagaHHA Mocnyr (BUKOHaHHSA pob6iT) Ta
[opaTKiB 4o HbOro;

HaJaHHA 3aMOBHWMKOM TOBapy B MOBHIN KOMMNEKTHOCTI;

HadaHHA 3aMOBHKMKOM PO3PaxyHKOBOMO(-1X) AOKyMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs

Toeapy Ta Cepsicy.

3aMiHa akyMynaTtopHoi 6aTapei 30iMCHI0ETbCH 3a YMOBUM AOTPUMaHHA 3aMOBHKMKOM NpaBun eKkcrnyaTau,ii

TOBapy, BM3Ha4YeHWX BMpO6HMKOM, Ta 3a Bi,EI,C)/THOCTi nopyLleHb LINX YMOB. OcTaTouHe piLLIeHHﬂ Loao

HeoBXiOHOCTI Ta AOLINbHOCTI 3aMiHW aKyMynaTopHOI 6aTapei NnpunMaeTbca BUKOHaBLIEM Ha MNigcTaBsi

pe3ynbTaTiB OiarHOCTUKM

Mocnyra «3aMiHa akcecyapiB» HafacTbca NPOTAroM cTpoky Aii CepBicy Ha TEPUTOPIi CePBICHUX LIEHTPIB

BUKOHaBLIA B CTPOK, LLO He NMepeBULLYE 14 (HOTUPHaOLUAaTK) poboumnx OHIB Micna npoBeaeHHA OiarHOCTUKM,

33 HaCTYMHUX YMOB (B TOMY UYMCi, afie He BUKITIOYHO):

UMHHIcTb CepBicy;

nigTBepmXXeHHS 3aMOBHMKOM GaKTy BTPATM abo MOLLKOOYKEHHS aKcecyapa, LWo BXoAMB A0
3aBOACbKOiI KoMMneKTauii ToBapy;

HafaHHA BMKOHaBLIO PO3paxyHKOBOIo JOKYMEHT], Lo NiaTBepmyKye NpuadaHHA ToBapy Ta CepBicy;
HafaHHA BMkoHaBLo MoBHOI iHpopMaUii npo ToBap, 3 AKMM OyB Y KOMMAEKTi BTpavyeHunin abo
MOLKOOXXEHUIN aKcecyap;

HaaBHICTb BiAMOBIAHOIO akcecyapa Ha cknaai BukoHaBug.

PilLleHHa LWOA0 MOXTMBOCTI HafaHHA Nocnyru «3aMiHa akcecyapiBy, ii CTPOKIB Ta cnocoby BUKOHaHHA

MPUMNMAETbCA BUKTIOYHO BKOHaBLEM.
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rioTeepoykeHHa dakTy BTpaTh abo MNOLIKOMKEHHS akcecyapa 30iNCHIOETLCA LWASXOM HadaHHS
3aMOBHWMKOM MMCbMOBOI 3aABM BCTaHOB/IEHOIO 3pa3kKa i3 3a3Ha4YeHHAaM 06CcTaBMH BTpaTh abo
MOLIKOOXKEHHS aKcecyapa, a TakoXX doTorpadivyHMX MaTepianiB (3a HAgBHOCTI), LLO NiATBEPOXKYIOTb
MOLUKOOXKEHHS. Y BUNaAKy BiACyTHOCTI MOXIMBOCTI HagaHHAa doTorpadiyHmux Matepianis BukoHaBelb Mae
MpaBo BMMaraTy HagaHHs A0OATKOBMX BigoMocTel abo ModacHeHb, aKi OyayTb AOCTaTHIMM Ond

BCTaHOBNEHHA 06CcTaBUH BTPaATU abo NOLLKOOXKEHHS aKCecCyapa.

Y pasi HeMOXX/IMBOCTI HadaHHA NOCNyrn «3aMiHa akcecyapiB» CTPOKMU il HagaHHA MOXXYTb BYTU 3MiHEHI
BunkoHaBLEeM abo 3aMOBHMK Ma€ MpaBo OoTpMUMaTK MoBHY BapTicTb CepBicy y BUrNs4i MogapyHKOBMX

cepTUdikaTiB.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, WoO0 AKOro HagaBaTUMyTbCa NOCNyru, NepenbadeHi JaHMM
CepBicoM, NPOTAroM 14 (HOTUPHa[UATW) KaneHOapHWX OHIB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e BuKoOHaBeLb rapaHTye aKiCTb HagaHOi MOCNyr «PEeMOHT», Ta BCTAHOB/IIOE FAapaHTIMHWIA CTPOK Ha
HadaHi Nocnyru (BMKOHaHi poboTK) TPMBANICTIO 6 (LWICTb) KaneHaapHMX MicaLLiB 3 MOMEHTY HagdaHH4A
TaKWX NOCnyr (BUKOHAHHSA TakmMx pobiT).

e Hauyac HagaHHA Nocnyr (BUKOHaHHA pobiT), NepenbadeHmx gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHMM DOoHA,

e [aHui CepBic He BK/OYAE PEMOHT abo 3aMiHy KOPMyCHUX AeTanen ToBapy, SKLLO L MOWKOOXKEHHS
He BMNIMBAOTb Ha MOro Mpaue3naTHICTb.

e YBATA! CepBicoM nepenbadeHo HagaHHa nuule oaHiel nocnyrn «PeMoHT», «<3aMiHa», «OBMiH»,
«3aMiHa baTapei» abo «3aMiHa akcecyapiB» NPOTArOM BCbOrO CTPOKY MOro Aii. 3 MOMEeHTY HafaHHS
6yOb-aKOi 3 LMX MOCyr, BBAXXAETbCH, WO BCi mocnyru, nepenbadveHi ymosamu gaHoro Cepsicy,
HafdaHi BUKOHaBLEM HafeXHo, gKiCHO, B MOBHOMY 06CH3i 4OCTPOKOBO, i, BignosigHo, Cepsic

BBaYXaETbCS TaKUM, LLO JOCTPOKOBO MPUMUHUB CBOIO filo.
TepMiH gii Cepsicy:
Y pasi ogHo4acHoro npuabdaHHa Cepsicy Ta ToBapy aig CepBicy pPO3MNoYMHAETLCA 3 AaTV NpUaobaHHS
ToBapy Ta TpmBac 2 (oBa) poku. AkLio Cepsic npuabaHo nicna gatm npuaobaHHa ToBapy, ane B Mexax 30

(TPMALATW) KaneHOapHUX OHIB 3 MOMEHTY Moro NpuadaHH4a, Oia Cepsicy pPo3MNoyYMHacETbCA Ha 31-1

KaneHOoapHWW OeHb 3 AaTh NnpuabdaHHa CepBsicy Ta TpMBac 2 (OBa) poKu.

BOHYC OBMIH

TexHika, loao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCHl po60THU):

[ia CepBicy pO3MOBCIOOXYETbCA Ha:
e MODOiNbHI TenedoHN,
e CMapTdOHMK,

° MJIaHLETN,
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e CMapT-TOAMHHWUKMN,
e  HOYTOYKM,
e TeneBi3zopw,

Hafani 3a TeKCcToM — ToBap, LLO BiAMOBIOAE HACTYMNMHUM KPUTEPIAM:

e Ma€ cepinHM HoMep abo IMEI (y pasi nepenbadeHHs iX HAGBHOCTI BUPOBHUKOM);

e He Ma€ »OOHMX MNOLLUKOOXKEHb Ta AedeKTiB Ha MOMeHT NpuadaHHa Cepsicy.

CepBic Moye 6yTM NpuabaHuUim 3aMOBHUKOM AK ogHoYacHo® 3 mpuabaHHaM ToBapy, Tak i npoTarom 30
(TPUMALATU) KaneHoapHUX OHiB 3 4aTh Moro npuabaHHa. Mpu uboMy ToBap, Ang akoro npuabaBacTbcs
CepBic, NOBUHEH BYTW Yy CMIPAaBHOMY CTaHi, H& MATU XXOOHUX MexXaHiYHMX MOLLIKOOYKEHb, BUOMMUX CNigiB

3HAYHOro 3HOoLEHHS abo aedeKTiB, WO MOXKYTb BMNMMBATU Ha MOro GYHKLiOHaNbHICTb.
Mocnyrn, wo nepen6ayveHi B Mexkax Cepsicy:

O6MiH ToBapy Ha noaapyHKoBuUM cepTUdiKaT HOMiIHaNbHO BapTICTIO, AKa 3anexuTb Bif nepioay

3BepHeHHd Oond HagaHHA NMocnyrn:

e 75% (cimpgecaT n'aTb BiOCOTKIB) BapToCTi NpuabaHoro ToBapy, LLO BiooOpa)keHa B pO3paxyHKOBOMY
OOKYMEHTI, 33 YMOBMW 3BepHeHHSA 3 15 no 180 aeHb 3 MOMeHTY NpuabaHHa ToBapy;
e 50% (N'aThecaT BiACOTKIB) BapTocTi NpuabaHoro ToBapy, WO BigobpaykeHa B pO3paxyHKOBOMY

JOKYMEHTI, 32 YMOBMU 3BepHeHHd 3 181 no 365 neHb 3 MOMeHTY NpuabaHHa ToBapy.

Ona o6MiHy ToBapy Ha cepTudikaT HeobxigHo, Lo6 ToBap BiAMNOBiAaB BUMOraMm, BU3HAYEHUM OaHUM

CepBicoM, a TaKoXX yKnacTh [JoroBip MiHW 3 BUKoHaBLeM (Hagasi 3a TekcToM — OO6MiH).

YBATA! Bci nocnyrin HagalTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3QHUX JOKYMEHTIB He AonycKAeTbcs!
MopsaaokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyrn, Wwo nepenbadveHi oaHnM CepBicoM, HaOalTbCH Ha MiAcTaBi 3aMOBEHHA 3aMOBHMKA, 9Ke BiH
nopac 3a TenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua 3a yMoBM akTMBaLlii CepBicy B CTPOK,
O He nepeBuLULyE 14 (HOTUPHAOLUATV) KaneHaapHWx AHIB 3 4aTh Moro npuadaHHsa. Y BUNaaKy He akTuBallii,

HeKopeKTHOoI abo HecBoevacHOi akTMBaLlii CepBicy, Moro aia npunmHaetbcs, Cepsic BTpadae cuny.

Mocnyra «O6MiH» HaaceTbCca MPOTAroM CTPoKy Aii CepBicy Ha TepUTopii cepBiCHUX LEHTPIB BUKoHaBLA,
NpoTarom 2 (ABox) pobouux AHIB Nicns NpoBeAeHHs AiarHOCTUKIM 32 HAaCTYMNHKWX YMOB (B TOMY YKCAi, ane He

BUKOYHO):

e TOBHOI MpalLe30aTHOCTI Ta HaNeXXHOoro CTaHy ToBapy, 30KpeMa:

o ToBap BMUKAETbCH i 3aBaHTAXXYETbCA KOPEKTHA onepaLinHa cuctema (3a HagaBHOCTI),

o eKpaH ToBapy He po3BUTUIN | HaNeXHO GYHKLLIOHYE,

o BiOCYTHI gedeKTn MaTpumui (BMLBINI YXOBTI MIAMKM Ha MATPULi, 3aCBITNEHI QINGHKM MaTpUL,
BidLLlapyBaHHA CKMa Ha MepegHin naHeni i T.4.),

o CKaHep BiABGUTKY NanblLiB HanexxHo GYHKLIOHYE (3a HAagBHOCTI),
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o IMEIligeHTndiKyeTbCH 3a 4OMOMOroto KoMbiHaL,ii * # 06 # i 36iracTbesa 3 IMEI Ha kopnyci
ToBapy Ta/abo cepinHuM HoMep ToBapy 36iracTbcs 3 CEPINHMM HOMEPOM, 3a3HaYEHUM B
rapaHTIiMHOMY TanoHi Ta/abo Ha ynakoBL,i BUPOBHMKa,

o 30OiMCHeHUM BUXiaO 3 yCix 06NiKOBKMX 3aMMCIB; HEe aKTUBOBaHWM 3aXMUCT (YMOBMK A4
CMapTdOHIB);

e BiOCYTHOCTI Byab-AKMX MOpPYyLUEHb YMOB eKcryaTalii ToBapy, MOro TpaHCNopPTyBaHHS Ta 36epiraHHg,
AKi BU3HAYAlOTbCSA Ta BCTAHOBMIOKOTLCSH BUPOOHUKOM;

e MiATBEPOXKEHHS TOro, Wo ToBap He € BiAHOBNEHUM,;

e 4YumHHOCTI Cepsicy;

e BignoigHocTi ToBapy ymosam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 4o HbOTO;

e HafdaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMNEKTHOCTI, B TOMY YMCi YNaKOBKM BUPOBHMKA;

e HafdaHHA 3aMOBHWMKOM HaNeXXHO 3aNoOBHEHOIO rapaHTIMHOIO TalloHY BUPOBHMKA 3 BiATUCKOM
meyaTKM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXye(toTb) NpmnadaHHA
Toeapy Ta Cepsicy;

e yKIageHHda 3aMOBHWMKOM [JOroBopy MiHW 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOAO AKOro HagaBaTUMYyTbCa MOCAyru, NepenbadeHi aHMM
CepBicoM, NpoTAromM 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTy NpuabaHHa gaHoro Cepsicy.

e [1na HagaHHA nocnyr, NnepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaQaTH
BukoHaBLo ToBap, BioB'A3aHMI Bif, BCiX 06NiKOBUX 3armMciB Ta 6e3 napornis.

e BuKoHaBelb He Hece Byab-AaKOi BiAMOBIOaNbHOCTI 3a 36epeyeHHs JaHuMX (KOHTaKTK, GoTo, Bioeo Ta
iH.) Ha ToBapi.

e YBATA!3 MOMeHTY HagaHHga nocnyrm «O6MiH» BBaAXKaeTbCH, LLO MOCNyru, nepenbadeHi ymoBamMm
CepBicy HagaHi BUKOHaBLIEM HameXHo, aKiCHO, B MOBHOMY 06cA3i 4OCTPOKOBO i, BianosigHo, Cepsic

BBaYXaETbCS TaKUM, LLO JOCTPOKOBO MPUMUHUB CBOIO filo.
TepMiH gii Cepsicy:

Y pasi ogHo4vacHoro npmabaHHa Cepsicy Ta ToBapy Aia CepBicy poO3NoYMHAETLCA 3 AaTK MpuadaHHS
Tosapy Ta TpuBae 1 (oanH) pik. Akuwo Cepsic npuabaHo nicng gatm npuabaHHa ToBapy, ane B Mexax 30
(TPMAUSATW) KaNneHOapHUX OHIB 3 MOMeHTY Moro NnpuadaHH4a, Aia Cepsicy pPo3rnodYmnMHaeTbes Ha 31-1

KaneHOoapHWW aeHb 3 AaTh npuadaHHa Cepsicy Ta TpuBac 1 (oauH) pik.

BYMEPAHI

ToBap, LLOA0 AKOro HafaBaTUMYTbCS NOC/YrM (BUKOHYBAaTUMYTbCS po60TH):
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Lia CepBicy pPO3MOBCIOOXKYETbCA Ha OKPEMIi KaTeropii AUTAYMX irpalloK, Nepenik aKMxX Y3rogyKeHo MiX

BukoHaBLeM Ta lMpoaasL.eM, OKpiM:

- ANTAYUNX IrpaLloK M'aKUX,

- ONTIYUX IFPALLIOK 'YMOBUX HAAYBHMUX,

Hafani 3a TekcToM — ToBap, LLO BiAMOBIAAE HACTYMHUM KPUTEPIAM:
- € HOBUM,;

- € TOBApPOM HaneXHoi gKoCTi — TO6TO BMacTMBOCTI ToBapy BiAMoOBiAatoTb BMMOraM, BCTAaHOBEHUM O L€l

KaTeropii NpoayKLUii y HOpMaTBHO-MNPaBOBKMX aKTax Ta yMOBaxX JOMOBOPY MK MPOoLaBLEM Ta CMOXMBaYeEM,;

- NpnabaHo 3aMOBHUKOM ofHo4YacHo® 3 CepBicoMm.

! AetanbHy iHpopmauiro npo nepenik ToBapy, Ha SIKU PO3rNoBCIOAXKYETbCA Aia CepBicy yTOYHIONUTe y
MpoAaasus.

Mocnyrn, wo nepen6ayveHi B Mexxax Cepsicy:

O6MiH ToBapy Ha nogapyHKoOBUIN cepTudikaT HOMiIHaNbHOWK BapTICTIO, AKka cTaHOBUTb 80% (BiciMoecaT
BiACOTKIB) BapTOoCTi NpuabaHoro ToBapy, WO Bigob6paxeHa B po3paxyHKOBOMY AOKYMEHTI, — MOX/MBUM 3a
yMOBM BignosiaHocTi ToBapy BUMOram, BU3Ha4yeHUM fgaHnM CepBicoM, a TakoxK yKaaeHHs JoroBopy MiHM 3

BukoHaBLUeM (Hagasii 3a TekcTtoM — O6MIH).

YBATA! Bci nocnyru HagaloTbCs BUK/TIOYHO 3d YMOB TA B NnopsigKy, npssMo BuU3HadYeHux CepBicom,
HAdoroBopom npo HagaHHA nocnyr (BUKOHAHHSA po6iT) Ta JoaaTtkamMu go Hboro. Bigctyn Big ymoB

BKA3QHUX AOKYMEHTIB He 4onycKaeTbcs!
MopsaaokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi naHMM CepBicoM, HaOalTbCH Ha MiAcTaBi 3aMOBEeHHS 3aMOBHMKA, SKe BiH noaae

3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

MNocnyra «O6MiH» HagacTbca MNPOTArOM CTPOKY Aii CepBicy Ha TepUTOpPIi cepBiCHUX LieHTpiB BUKOHaBLS,

MNPOTAroM 2 (ABOX) pobounx OHIB 3 AHA MPoBeAeHHSA OiarHOCTUKM 33 HAaCTYMHKUX YMOB (B TOMY YUCH, afie He
BUK/IKOYHO):

- BiOCYTHOCTI ByOb-AKMX MopyLleHb YMOB eKcnyaTalii ToBapy, Moro TpaHcrnopTyBaHHA Ta 36epiraHHg, aKi

BM3HAYalOTbCA Ta BCTAHOB/IOKOTHCH BUPOOHUKOM,;

- 36epeXKeHOCTi TOBapHOro BUrIaay, CloXXmBUMX Ta GyHKLIIOHANbHMX BacTMBOCTeM ToBapy;,

- YnHHocTI CepBicy;

- BionoeioHocTi ToBapy yMoBaM Cepsicy, [loroBopy Mpo HagaHHA Nocnyr (BUMKoHaHHS pobiT) Ta JoaaTkie 0o
HbOTO;

- HagaHHS 3aMOBHUKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY 4YMC/i N YyMNakKoBKUM BUPOOHWMKaA (32
HaagBHOCTI);

- HaJaHH$A 3aMOBHWMKOM PO3paxyHKOBOro(-ux) AoKyMeHTa(-iB), Lo niaTeepaxkye(toTb) NpuadaHHa ToBapy Ta

CepsBicy;
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- yKNageHHA 3aMOBHUKOM [1oroBopy MiHM 3 BukoHaBLEeM.
FapaHTii Ta 3acTepeXeHHs:

YBArFA! 3 MOMeHTYy HapaHHa nocnyrn «O6MiH» BBaXKaeTbCd, WO nocnyru, nepenbadyeHi ymosamuy Cepsicy
HadaHi BMkoHaBLEM HaNeXHOo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BianoBigHo, CepBic BBaXaeTbCs

TaKMM, LLO OOCTPOKOBO MPUMMHUB CBOIO fito.
TepMiH gii Cepsicy:

MounHae cBi nepe6ir 3 15 (N'aTHaguaToro) AHA Big, AaTU npuab6aHHAa Cepsicy i TpuBae o NoBHOro
BMKOHAHHA CTOPOHaMU CBoOiX 3060B'A3aHb, Nepeab6avyeHnx ymoBamum CepBicy, ane He poslle 365

(TPbOXcoT WicTaecaTU N'ATH) OHIB 3 AaTU HabpaHHA YMHHOCTI CepBicoM.

BIJIbHUA BUBIP HA 1 PIK

TexHika, LWoao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy po3MOBCOOXKYETbCA Ha CMaApPTPOHM, Hagani 3a TEKCTOM — ToBap, Lo BigNoBigae HaCTyMHMM
KpUTepiaMm:

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e rapaHTia Bi BUPOOBHMKA CTaHOBUTb HEe MeHLLe 12 KaneHaapHWxX Micauis,

e He Ma€ »XOOHMX MNOLLIKOOXKEHb Ta AedeKTiB Ha MOMeHT rNpuadaHHa Cepsicy.

CepBic Moye ByTM NpuabaHnim 3aMOBHUKOM AK ofHoYacHo® 3 mpuabaHHaM ToBapy, Tak i npoTarom 30
(TPMALATW) KaneHoapHUX OHIB 3 AaTh NMoro npuabaHHa. Mpn uboMy ToBap, A9 9koro npmabdaBacTbcs
CepBic, NOBUHEH ByTW Yy CMPAaBHOMY CTaHi, HE MAaTU XXOOHUX MexXaHiIYHMX MOLLIKOOYKEHb, BUOMMKX CNiaiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXYTb BMIMBATM Ha MOro GyHKLIiOHaNbHICTb.
Mocnyrun, Wwo nepep6ayveHi B MeXkax CepBicy:

PeMOHT ToBapy — yCyHEHHS MoLIKOOXKeHb, AedeKTiB i MoTIoMOK ToBapy, BK/IOYAOUM 3aMiHY
MOLLUKOOXKEHWX, AePEKTHUX Ta TaKUX, LWLO BUNLLNIKM 3 Nagdy AeTaNen i 3anacHUX YacTuH (Ha4asi 30 TEKCTOM —
PemoHT).

O6MiH ToBapy Ha noaapyHKoBuM cepTUdikaT — nepenbadac MOXKMMBICTb 3aMOBHMKa OTPUMaTU
NOOAPYHKOBUMN cepTUdIKaT HOMiIHANIbHOK BAPTICTIO, AKa CTaHOBUTb 80% (BiciMOecaT BiACOTKIB) BapTOCTI
ToBapy, 3a3Ha4YeHOI B pO3paxyHKOBOMY OJOKYMEHTI, 32 YMOBU yKNageHHA [LJoroBopy MiHM 3 BUKOHaBLEM.
Mocnyra HagaeTbCca y pasi HeaoUiNbHOCTI abo HEMOXITMBOCTI 30iMCHEHHS PEMOHTY, L0 BCTaHOBMIOETLCA 33
pe3ynbTaTaMu OiarHOCTUKM, abo 33 GakaHHAM 3aMOBHMKA, HE3aNEXHO Bif, TEXHIYHOro cTaHy ToBapy,
BK/TIOYAOU UM BUMAOKM, KONMU 3aMOBHUK He BayKa€E CKOpUCTATMUCA MOCNYyroo PeMoHT (Haaasli 3a TeKCTOM —
O6MiIH).

YBATA! Bci nocnyrn HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, NPsIMO BU3HA4YeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BMUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHUX ,ﬂOKyMeHTiB He ,qonycxaerbcn!
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MopsanokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

YmMoBu HagAaHHS nocnyr:

Mocnyrn, Wwo nepenbadveHi gaHnM CepBicoM, HaOalOTbCA Ha NiACTaBi 3aMOBNEHHSA 3aMOBHMKA, AKe
BiH mofae€ 3a TenedoHamMu: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

Ona HagaHHA nocnyr, NnepenbadyeHux gaHmm CeppicoM BrkoHaBLSA, 3aMOBHMK 3060B'A3aHMIA
HagaTV BMKOHaBLO pO3paxyHKOBMIM OOKYMEHT, WO NiaTBepaykye onnaty CepBicy, a Takox ToBap,
OO0 SKOTro HagaBaTUMYTbCs MOCYIrK, B MOBHIM KOMMMeKTauii, nependadeHin BUPOOHMKOM, B TOMY
Ymcni OpUriHaNbHUM rapaHTIMHMIA TaNoH BUPOBHMKA.

Ona HagaHHA nocnyr, NnepegbadyeHnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06NiKOBUX 3anmMciB Ta 6e3 napornis.

LiarHocTuka 3aincHIoeTbCH BrkoHaBLEeM abo 3anydyeHrMy BUKoHaBLUEM MiapaaHMKaMmM NpoTaromM 5
(N'aTn) poboumx OHIB 3 MOMEHTY JoCTaBkM ToBapy. PilleHHsa, NPUNHATI BUKOHaBLUEM Ha MnigcTaBsi
OiarHOCTUKKM € 060OB'A3KOBMMM 419 3aMOBHUKA | MOXKYTb BYTU OCKapyKeHi 3aMOBHMUKOM BUKITIOYHO
LWIAXOM MPOBEAEHHSA HE3AEeXHOI eKCNePTU3M BMOBHOBAaXXEHUM OpraHoM. MNpu LboOMy BCi BUTpaTW,
MoB'A3aHi 3 MpoBedeHHAM TaKoi eKkCnepTn3m Hece 3aMOBHUK. Y BUMAAKY CMPOCTYBaHHA pe3y/bTaTiB
OiarHOCTUKM 3 pe3ynbTaTaMy MPoBeaeHOi He3aneXXHOi eKCMepPTM3M BMOBHOBAXXeHMM OpPraHoOM Taki
BUTPATW KOMMEHCYoTbCH BUKOHaBLEM NPoTAroM 5 (N'aTh) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiAMOBIAHOI OGIPYHTOBAHOI BUMOTM 3aMOBHMKA.

Mepenava ToBapy Ha AiarHOCTUKY Ta/abo noganblue HagaHHg nocnyr, nepenbadyeHux Cepsicom,
30iMCHIOETbCA 6e3nocepeqHbo B cepBiCHOMY LIeHTPI BrkoHaBLa B MicTi Kneei abo BkazaHOMY
BrKoHaBLLEM MePEBI3HUKY (B TaKOMY BUMALKY TpaHCMOPTyBaHHA ToBapy 34IMCHIOETHCSA 3a pPaxyHOK

BukoHaBLS).

MopsinoK Ta CTPOKM HAAAHHS nocnyr:

Mocnyra «PeMOHT» HafaeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii CepBiCHMX LLeHTPIB BUKOHaBLSA B

CTPOK, LLIO He MepeBuLLyE 14 (YoTUPHaaUATK) poBoUMx OHIB Nicia NpoBeaeHHd OiarHOCTUKM, 38 HACTYMHMX

YMOB (B TOMY UMChi, ane He BUKITIOYHO):

4MHHOCTI CepBicy;

BignoBioHocTi ToBapy ymMoBaM Cepgicy, [loroBopy Npo HagaHHA Nocnyr (BUMKOHaHHS pobiT) Ta
[opaTkiB 4o HbOroO;

HaJaHHA 3aMOBHMKOM ToBapy B NMOBHIN KOMMNEKTHOCTI;

HaflaHHA 3aMOBHUMKOM PO3PaxyHKOBOroO(-1X) AOKYMeHTa(-iB), Lo NiaTBepOyKYE(I0Thb) Npuab6aHHA

ToBapy Ta Cepsicy.

Mocnyra «O6MiH» HaaceTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHWX LEHTPIB BUKoOHaBLA

NpoTaArom 5 (N'aTu) poboumnx AHIB Nicna NpoBeAeHHd AiarHOCTUKM 33 HAaCTYMNHKWX YMOB (B TOMY YUMCHi, ane He

BUKOYHO):

4mHHoOCTI CepBicy;

YKNageHHa 3aMOBHMKOM [loroBopy MiHuM 3 BKoHaBLeM,;
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e HadaHH$S 3aMOBHMKOM ToBapy B MOBHIM KOMMNEKTHOCTI (BK/TKOYHO 3 YMAaKOBKOK — 3@ HAaABHOCTI);

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO OOKYMEHTa, LLO MiaTBEPMXKYE NpnabdaHHa ToBapy Ta
Cepsicy;

e 3aBMOOPOM 3aMOBHMKa abo 3a pe3ynbTaTaMu OiarHOCTUKKM Y Pa3i BCTAHOBNEHHS

HeOOLINbHOCTI/HEMOXTMBOCTI PEMOHTY.
FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, WOoO0 AKOro HagaBaTUMyTbCa MOCAY K, NepenbadeHi JaHMM
CepBicoM, NpoTAromM 14 (HoTUpPHaOUATH) KaneHOapHWX OHiB 3 4aT NpuabaHHa gaHoro Cepsicy.

e BuWKoHaBeLUb rapaHTye aKiCTb NOCNyr «PeMOHT» Ta BCTAHOBJSIIOE MApPaHTIMHUI CTPOK Ha HadaHi
nocnyru (BUKoHaHi poboTun) TPMBANICTIO 6 (LWICTb) KaNneHO4aPHMX MICALIB 3 MOMEHTY HadaHHSA Takux
Mocnyr (BUKOHaHHSA TakmMx pobiT).

e Hauac HagaHHA nocnyr, NnepenbadyeHmx gaHMM CepBicoM, 3aMOBHUKY HE BUOAETLCA NMiaMIHHUM
doHAa.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOANbHOCTI 3a 36epeyeHHa AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e YBATA!Y mMexax aii paHoro CepBicy AoMNycKaeTbCa HadaHHSA NMLLe ogHiei nocnyrn — «PeMoHT» abo
«OB6MiH». HapaHHA ogHIEi 3 BULLE3a3HAYEeHMX MOCYT BBAaYKAETbCA HANEXKHUM, MOBHUM i

JOCTPOKOBUM BUKOHaHHAM 3060B'd3aHb BukoHaBLA 3a LM CepBicoM.
TepMiH gii Cepsicy:

Y pasi ogHo4acHoro npmnabaHHa Cepeicy Ta ToBapy Aia CepBicy po3NoYMHAETLCA 3 AaTV NpuadaHHS
ToBapy Ta Tpueae 1 (oanH) pik. Akwo Cepsic npmabaHo nicna gaty NnpuabdaHHa ToBapy, ane B Mexax 30
(TPUMALATK) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aia CepBsicy po3nodmHacTbea Ha 31-1

KaneHoapHWW aeHb 3 gath npuabdaHHa Cepsicy Ta TpuBace 1 (oauH) pik.

BIJIbHUW BUBIP HA 2 POKU

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy po3MoBCIOOXYETbCA Ha CMApPTPHOHK, Hadani 3a TeKCToM — ToBap, WO BigmoBigae HAaCcTyMNMHMM
KpUTepiaMm:

e Ma€ cepinHM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOOHUKOM);

e rapaHTia Bif BUPOOHKMKA CTaHOBUTb He MeHLLe 12 KaneHaapHUX Micauis,

e HEe Ma€ XOOHMX NOLIKOOXKEeHb Ta AedeKTIB Ha MOMeHT nNpuabaHHa Cepsicy.

CepBic Moye byTn NpuabaHUim 3aMOBHUKOM AK ofHoYacHo® 3 mpuabaHHaM ToBapy, Tak i npoTarom 30
(TPMAUSATW) KaNneHOapHUX OHIB 3 4aTW Moro npuabaHH4a. Mpu LboMy ToBap, 4715 AKOro NpuabaBacTbes
CepBic, NOBUHEH BYTW Yy CMPAaBHOMY CTaHi, H& MaTU XXOOHUX MexaHiIYHMX MOLLIKOOYKEHb, BUOAMMKX CNigiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXYTb BMIMBATM Ha MOro GyHKLiOHaNbHICTb.

Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:
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PeMOHT ToBapy — yCyHEHHS MOoLKOOXKeHb, AedeKTiB i MOSTIOMOK ToBapy, BKIOYAOUM 3aMiHY
MOLLUKOOXKEHWMX, AePEKTHUX Ta TaKMX, O BUNLLNIKM 3 Nady AeTaNen i 3anacHUX YacTuH (Hagasi 3 TEKCTOM —
PeMoHT).

O6MiH ToBapy Ha noaapyHKoBuiM cepTUdikaT — nepenbadac MOXKNMBICTb 3aMOBHMKa OTPUMaTU
NoOapPYHKOBUMMN cepTUdIiKaT HOMiIHANIbHOK BAPTICTHO, AKa CTaHOBUTb 80% (BiciMaOecaT BiACOTKIB) BapTOCTI
ToBapy, 3a3Ha4YeHOi B pO3paxyHKOBOMY OJOKYMEHTI, 33 YMOBU YKNageHHA [JoroBopy MiHM 3 BUKOHaBLEM.
Mocnyra HagaeTbCcsa y pPasi HedoUiINbHOCTI B0 HEMOXX/TMBOCTI 3OiMCHEHHSA PEMOHTY, O BCTAHOB/IOETLCA 33
pe3ynbTaTaMy OiarHOCTUKK, abo 33 GayKaHHAM 3aMOBHMKA, HE3ANEXHO Bif, TEXHIYHOro cTaHy ToBapy,
BK/ItOYAOYM BMMAOKM, KOMTM 3aMOBHUK He BaXKa€E CKOPUCTATUCA NOCYroto PEMOHT (HaAas1i 3 TEKCTOM —
O6MiIH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HdorosopomM npo HagaHHs Nocyr (BUKOHAHHS po6iT) Ta JoaaTkamm [o Hboro. Bigctyn Big ymos

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
Mopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

YmMoBu HagaHHS nocrnyr:

e [locnyru, wo nepenbaveHi gaHnm CepBicoM, HaaalTbCs Ha MiACcTaBi 3aMOBeHHA 3aMOBHMKaA, SKe
BiH Mopac€ 3a TenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHMm CepBicoM BMKoHaBLS, 3aMOBHKK 3060B'93aHMI
HagaTV BMKOHaBLO pO3paxyHKOBMIM OOKYMEHT, WO NiaTBepaykye onnaty CepBicy, a Takox ToBap,
OO0 AKOTro HagaBaTMMYTbCSA MOCYIMK, B MOBHIM KOMMNeKTauii, nepeadadeHin BUPOOHMKOM, B TOMY
Ymcni OpUriHanbHUIM rapaHTIMHMIA TaNoH BUPOBHMKa.

e [1n4a HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06NiKOBUX 3aruMcie Ta 6e3 naponis.

e [liarHoCTMKa 30iMCHI0ETbCA BrKoHaBLLEeM abo 3anydeHnMy BuKoHaBLEM NiapaaHUKaMm NpoTaromM 5
(N'aTn) poboumx OHIB 3 MOMEHTY AoCTaBkM ToBapy. PilleHHs, NpUNHATI BUKoHaBLUEM Ha nigcTaBsi
OiarHOCTUKKM € OB6OB'A3KOBMMM 419 3aMOBHUKA | MOXKYTb BYTU OCKapyKeHi 3aMOBHUKOM BUKITIOYHO
LUIAXOM MPOBEAEHHA HEe3aNMeXHOoi eKCnepTu3n BMOBHOBaXXEHUM OpraHoM. MNpu LbOMYy BCi BUTpaTW,
MoB'A3aHi 3 MpoBedeHHAM TaKoi ekCnepTn3m Hece 3aMOBHUK. Y BUMAAKY CMPOCTYBaHHA pe3y/bTaTiB
OIarHOCTUKM 3 pe3yfbTaTaMy NMPOBeOeHOI HE3aTeXXHOI EKCNEPTM3M BMOBHOBAYXXEHMM OPraHoOM Taki
BUTPATW KOMMEHCYoTbCH BMKOHaBLEM NPoTaroM 5 (M'aTm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiAMOBIAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKa.

e [lepenaua ToBapy Ha OiarHOCTMKY Ta/abo nodanblue HagaHHsa nocnyr, nepenbadyeHnx CepsicoMm,
30iMCHIOETbCA Be3nocepeqHbo B cepBiCHOMY LIeHTpI BrkoHaBLa B MicTi Knesi abo BkazaHOMY
BrKoHaBLLEM NMepPeBI3HUKY (B TaKOMY BUMAAKY TpaHCMOPTYBaHHA ToBapy 34iIMCHIOETLCSA 3a paxyHOK

BukoHaBUS).

MopsiAOK TA CTPOKU HAQAHHS MNOCIYT:
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Mocnyra «PeMOHT» HafaeTbCa MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBiCHMX LIeHTPIB BMKoHaBLSA B

CTPOK, LLO He nepeBuULyE 14 (YoTUpPHaaLUATK) poboUnx OHIB Nic/sa NpoBedeHHs AiarHOCTUKM, 38 HACTYMHUX

YMOB (B TOMY YMCHi, ane He BUKITIOYHO):

YmHHoOCTI CepBicy;

BiomoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr (BUMKOHaHHA pobiT) Ta
JopaTtkiB 4o HbOrO;

HagaHHA 3aMOBHMKOM ToBapy B MOBHIiM KOMMAEKTHOCTI;

HaJaHHA 3aMOBHWMKOM PO3paxyHKOBOro(-ux) 4oKyMeHTa(-iB), WO NiaTBepaXXye(toTb) NpuaobaHHA

ToBapy Ta Cepsicy.

MNocnyra «O6MiH» HadacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi cCepBiCHUX LLeHTPIiB BUKoHaBLS

npoTtarom 5 (N'atn) poboumx AHIB Nicnda NpoBefeHHs AiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCH, ane He

BMKJTOYHO):

4mHHoCTI CepBicy;

yKnageHHsa 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMJTEKTHOCTI (BK/IFOYHO 3 YMAaKOBKOK — 3a HAasgsBHOCTI);
HadaHHA 3aMOBHWKOM PO3PaxyHKOBOIO JOKYMEHTa, Lo MNiaTBepOXKyE npuabdaHHs ToBapy Ta
Cepsicy;

3a BMH6opoM 3aMoBHMKa abo 3a pe3ynbTaTaMy AiarHOCTUKK Y pa3i BCTaHOBEHHS

HeOLINMbHOCTI/HEMOXTMBOCTI PEMOHTY.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHWK Ma€ NpaBo 3aMiHUTK ToBap, OO0 AKOro HagaBaTUMYTbCa MOCYrK, NependadeHi gaHUMm
CepBicoM, NPoTAroM 14 (YoTMPHa[UATWM) KaneHOapHWX AHiB 3 4aT NpuabaHHa gaHoro Cepasicy.
BrKoHaBelb rapaHTye gKiCTb MOCAyr «PeMOHT» Ta BCTAHOBJKOE rAPaHTIMHMM CTPOK Ha HadaHi
nocnyru (BUKoHaHi po6oTn) TPMBANICTIO 6 (LWICTb) KaneHO4apPHWX MICALIB 3 MOMEHTY HadaHHSA Takux
rnocnyr (BUKOHaHHA TakMx pobiT).

Ha yac HapaHHA nocnyr, nepefbadyeHnx gaHmm CepBicoM, 3aMOBHUKY HE BUOAETLCA MiaMIHHUMT
doHAa.

BukoHaBelb He Hece Byab-aKoi BioMoBiganbHOCTI 3a 36epeXXeHHsa AaHuX (KOHTakTK, doTo, Bifeo Ta
iH.) Ha ToBapi.

YBATFA! Y Mexax fii naHoro CepBicy OoOMyCKaETbCA HadaHHA NMLLe oaHiei mocnyru — «PeMoHT» abo
«OB6MiH». HagaHHa ogHi€l 3 BULLEe3a3HAYeHMX NOCIYT BBAYKAETbCA HAaNEXXHWUM, MOBHUM |

OOCTPOKOBMM BUKOHAHHAM 30608B'93aHb BUKoOHaBLS 33 LIUM CepBiCOM.

TepMiH gii Cepsicy:

Y pasi ogHoudacHoro npuabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYnMHacTbCH 3 AaTW NpuadaHHS

ToBapy Ta TpuBace 2 (OBa) poku. gkuio CepBsic npuadaHo nicng gaty npuadaHHa ToBapy, ane B Mexxax 30

(TPUMALATK) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aia CepBsicy po3novnHaeTbea Ha 31-1

KaneHOoapHWM aeHb 3 natn NnpuabanHa Cepsicy Ta TpMBace 2 (oBa) poKu.
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FAPAHTIF BE3 PEMOHTIB

TexHika, lWoao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy po3MoBCIOOXKYETbCA Ha Byab-aKY TEXHIKY, AKa NPaLOE Big eNeKTPpMKM*, Hagani 3a TEeKCTOM —

ToBap, WO BigMoBigaE HACTYMHUM KPUTEPIAM:

e Ma€ cepinHMm HoMep abo IMEI (y pa3i nepenbadyeHHs iX HAABHOCTI BUPOOHUMKOM);

e rapaHTia Bifi BUPOOHKMKA CTAHOBUTb HE MeHLLe 6 (LUecTM) KaneHaapHMxX Micauis;

e € HOBUM,;

e HEe MaE€ XOOHMX NOLKOOXKeHb Ta AedeKTiB Ha MOMeHT NpuabaHHa Cepsicy.
CepBic Moyke ByTK NpurabaHum 3aMOBHUKOM AK ofHo4YacHo® 3 npunabaHHaM ToBapy, Tak i npoTaromM 30
(TPVAUSTWM) KaneHOapHMX OHIB 3 A4aTK Moro npuabdadHa. Mpu LboMy ToBap, A8 9KOro npuabdaBacTbCs
CepBic, NOBUHEH BYTW Y CMPAaBHOMY CTaHi, HE MaTU XXOOHUX MexXaHiYHMX MOLLIKOOYKEHb, BUOAMMKX CNiaiB

3HAYHOIO 3HOLWEHHS abo AedekKTiB, WO MOXYTb BMAMBATM Ha MOro dyHKLIOHabHICTb.

*Onsa ymoB gaHoro CepBicy A/19 NOHATTA «TE€XHIKAd, KA NPAYIO€E Bif e/IeKTPUKN» BUKOPUCTOBYETbCSH

HACTYyrnHe BU3HAYEHHS: Lie rpuaaaun (ToBapu), GKi MOXKYTb MPALOBATY Bif TPbOX AXKEPEs KUBTEHHS:

e  Bif pPO3ETKMY,
e Bjg 6aTaperiok ab6o aKyMy/IaTopAa,

e Big nigKMo4YeHHs / eneKTPUYHOro KOHTAKTY 3 iHLLIWMM TOBAPOM, SKUU MPALIKOE Bif eNeKTPUKM.
Mocnyrun, Wwo nepep6ayveHi B MeXkax CepBicy:

O6MiH ToBapy Ha noaapyHKoBuit cepTudikaT BapTicTIO, sIKa cTaHOBUTb 100% (CTO BiACOTKIB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy y BMMNaakKy BMxody ToBapy 3 Nady B rapaHTiMHMX® BUNagKax

(Hagani 3a TekctoM — O6MIH).
YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPsSIMO BU3HadYeHux CepBicom,

AdorosopoM npo HaaAaHHS nocnyr (BUKOHAHHS po6iT) Ta JoaaTkamMu go Hboro. Bigctyn Big ymoB

BKA3AQHUX [OKYMEHTIB He QornycKaeTbcs!
Mopsanok, yMOBM Ta CTPOKMU HagaHHSA Mocnyr:

Mocnyrun, Wwo nepepbadveHi goaHnM CepBicoOM, HAOAKTbCA Ha NiACTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
rnopae 3a TenedpoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTMBaLlii CepBicy B CTPOK, LLO
He nepeBULLYE 14 (HUOTUPHAALUATM) KaneHaapHUX OHIB 3 4aTu Moro NpuabaHHa. Y BUNanKy He akTmBauii,

HeKopeKTHOI abo HecBoeYacHOi akTuBaUii CepBicy, Moro Aig NpunmHAeTbed, CepBic BTpadae cuny.

Mocnyra «O6MiH» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LeHTpiB BUKoHaBLA
npoTarom 5 (N'aTu) poboumnx AHiB Nicna NpoBeaeHHd OiarHOCTUKM 338 HACTYMHUX YMOB (B TOMY YMCHi, ane He

BUKJ/THOYHO):

e YyumHHoOCTI CepsBicy;

e [APaAHTIMHOMCTI BMMaAKy, WO BCTAaHOB/IKOETLCA B MPOLEC AiarHOCTUKM;
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[oaaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATMCKOM Me4vaTKuy NpoaaBLs;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy;

e VYKNageHHS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYyTbCa MOCAy K, NnepenbadeHi aHMM
CepBicoM, NpoTAroM 14 (HoTUpPHaOUATW) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN Ha4aTH
BukoHaBLo ToBap, BioB'A3aHMI Bifg, BCiX 06NiKOBUX 3armMciB Ta 6e3 napornis.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOANbHOCTI 3a 36epeyeHHa AaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e YBATIA!3 MOMeHTY HagaHHga nocnyrm «O6MiH» BBaAXKaeTbCH, LLLO MOCNyru, nepenbadeHi ymoBamMm
CepsBicy HagaHi BUkoHaBLEM HaNeXHo, AKiCHO, B MOBHOMY 06ca3i LOCTPOKOBO i, BignosiaHo, CepBsic

BBAXKAETbCS TaKMUM, LLO JOCTPOKOBO MPUMMHUB CBOIO 0.
TepMiH gii Cepsicy:

Y pa3si ogHo4acHoro npuabaHHa Cepeicy Ta ToBapy Aig CepBicy po3MNodYMHacETbCA 3 4aTh NpuaobaHHs
ToBapy Ta TpmBac 1 (oauH) pik. Akwo Cepeic NnpuadaHo nicasa gatm npuabaHHa ToBapy, ane B Mexkax 30
(TPMALATW) KaneHOapHUX OHIB 3 MOMEHTY Moro NpuadaHH4a, aia Cepsicy po3noYMHAETbCH Ha 31-1

KaneHOoapHWW aeHb 3 gaTh npuabdadHa Cepsicy Ta TpuBace 1 (0auH) pik.

FTAPAHTIA Bl SUPPORT.UA HA 6 MICHALIB

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy po3nOBCIOAXKYETbCH Ha Taki BUOM TEXHIKW Ta 0BafHaHHA:

e LIMdpoBa TEXHIKA,

e KOMM'OTEPHA TEXHIKa (3a BUHATKOM KOMMIEKTYOYUX 00 Hei),

ayOio Ta Bioeo TexHIKa,

OpibHa nobyToBa TexHiKa,
e CMapT-TOAMHHWKKM HOMIHanbHOW BapTicTo? Bif 4 000 rpH,
e diTHec-6pacneTn,
Hagani 3a TeKCToM — ToBap, Lo BiAMNOBIAAE HACTYMHUM KpUTEPIAM:
e Ma€ cepinHM HoMep abo IMEI (y pa3si nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);
e € HOBWUM;
e nNpwabaHo 3aMOBHWMKOM ofHo4YacHo® 3 CepBicoMm.
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Mocnyrn, Wwo nepep6ayveHi B Mexkax CepBicy:

Linopo6oBa TenedoHHa NiATPMMKA — HaJaHHA KOHCY/bTaLi 3aMOBHMKY Mo TefiedOoHy LLoA0 MMTaHb, aKi
BUHUKIIN B OCTAHHbOIO B MpoLieci ekcnnyaTtauii ToBapy. HagaeTbca ong 6yab-akoro Buay ToBapie (Hagasii

30 TeKCTOM — TeslepOHHQA NiagTpPMMKA).

PeMoOHT ToBapy — ycyHeHHA OedeKTiB i MOTOMOK ToBapy, BKAOYAtOUM 3aMiHy AedeKTHMX Ta TaKuX, SKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiACYTHOCTI MOpYyLIEeHb YMOB eKcryaTauii, TPaHCMNOopTyBaHHA Ta

36epiraHHA ToBapy, BCTaHOBMeHWX BUKOHaBUEM (HOAA/1i 30 TEKCTOM — PeMOHT).

3amiHa ToBapy Ha aHanoriuHum ToBap — 30iMCHIOETbCA BUKIOYHO Y BUMNadKax HedouinbHocTi Ta/abo
HEMOXX/TMBOCTI 30iMCHEHHA PEMOHTY 33 YMOBM BiACYTHOCTI MOpYyLLUEeHb YMOB eKCrayaTaLlii,
TpaHcnopTyBaHHA Ta 36epiraHHAa ToBapy, LLO BCTAHOBMIOETLCA B MPOLEC LiarHOCTUKM, @ TAKOXX 33 YMOBMU

yKnageHHa JoroBopy MiHM 3 BUKOHaBLUEM (HaQAQ/1i 30 TEKCTOM — 3aMiHA).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPsSIMO BU3HadYeHux CepBicom,
HdorosopoM npo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta JoaaTkamm [o Hboro. Bigctyn Big ymos

BKA3AHUX AOKYMEHTIB He AornycKaeTbcs!
Mopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyru, Wwo nepepnbadveHi goaHnM CepBicoM, HAOATbLCA Ha NiACTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMoBUK akTMBaLlii CepBicy B CTPOK, LLO
He NnepeBULLYE 14 (HOTUPHAAUATM) KaneHO4apHUX OHIB 3 4aTn Moro NpuabaHHa. Y BUNanKy He akTmBauii,

HEKOpPEKTHOI abo HecBoeYacHOoi akTMBalLii CepBicy, Moro aig npunmnHacTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HadaETbCA MNPOTArOM CTPOKYy Aii CepBsicy Linogob6oBo Ha NigcTasi
3BEepPHEHHS 3aMOBHMKA 3a BKa3aHMMU BULLE HOMepaMUM TenedoHiB, MPOTAroM 48 (COpoka BOCbMU) TOAMH 3

MOMEHTY 3BEpPHEHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HagaeTbCHa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CEePBICHMX LIeHTPIB BMKoHaBLS

npoTarom 10 (gecaTtn) poboumnx OHIB Nicna NpPoBeOeHHS OiarHOCTUKM 338 HAaCTYMHUX YMOB (B TOMY YK1C/i, ane

HE BUKJTFOYHO):

e 4uMHHOCTI Cepsicy;
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHa Nocnyr (BUKOHaHHA pobiT) Ta
JopnaTkiB A0 HbOrO;
e HafaHH$S 3aMOBHMKOM ToBapy B MOBHIN KOMMMEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXKye(toTb) NpMuadaHHA
ToBapy Ta Cepsicy.
Mocnyra «3aMiHa» HaJaETbCA B CTPOK, LLIO He MepeBULLYyE 5 (M'aThn) poboumx OHIB Micna npoBeaeHHA

[iarHOCTUKM 33 HACTYMHWMX YMOB (B TOMY YMCAi, ane He BUKOYHO):

e YyumHHoOCTI CepsBicy;
e BiOCYTHOCTI MopyLUeHb YMOB eKCnyaTallii, TpaHCMNopTyBaHHA Ta 36epiraHHa ToBapy, LWo

BCTAHOB/OETLCA B NPOLECi AiarHOCTUKM,
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He[oLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 3AINCHEHHS PEMOHTY, LLIO BCTaHOBIOETLCSA B MPOLLEC]
LiarHOCTUKMU;,

BiomoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr (BUKOHaHHA pobiT) Ta
[oaaTkiB 40 HbOTO;

HaJaHHA 3aMOBHWMKOM ToBapy B MOBHIN KOMMIEKTHOCTI;

HadaHHAa 3aMOBHWKOM PO3PaxyHKOBOMO(-1X) AOKyMeHTa(-iB), o MigTBepayKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy;

yKNageHHa 3aMOBHMKOM [JoroBopy MiHM 3 BMKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WoA0 SKOro HagaBaTUMyTbCs MOCAy K, nepenbadeHi aHMM
CepBicoM, NPOTAroM 14 (YOTUPHa[UATW) KaneHOapHWX OHIB 3 aTW NpuabaHHa gaHoro Cepsicy.

Ha yac HapaHHA nocnyr, NnepefbadyeHux gaHMM CepBicoM, 3aMOBHUKY HE BUOAETLCA MigMIHHUM
doHAa.

Ona HapgaHHA nocnyr, nepefbadyeHnx gaHnm CeppicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BukoHaBLo ToBap, BiAB'A3aHMM Bif BCiX 06MIKOBUX 3anuMciB Ta 6e3 naponen.

BukoHaBelb He Hece Byab-aKoi BioMoBiganbHOCTI 3a 36epeXeHHsa AaHuX (KOHTakTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

B pamMkax CepBicy BukoHaBeLb 3060B'A3yeTbCA 34iIMCHNTU OOQHOPA30BY 3aMiHYy akKyMYNATOPHOI
H6aTapei ToBapy NPOTAroM CTPOKY Aii 3a3HadeHoro Cepsicy. Lia 3aMiHa Bktoyae B cebe
6e3KOLUTOBHY 3aMiHy aKyMynaTopHoi 6aTapei, AKLWO Taka NoTpeba BUHMKAE BHACMIAOK
HOPMabHOro 3Hocy abo BTPaTWM EMHOCTI 6aTapei B Me)kax 3BMYaHMX YMOB eKcryaTauii ToBapy.
3aMiHa akyMynaTopHOi BaTapei 3QiINCHIOETLCA Y BUMAAKY, KO il MiCTKICTb CTAHOBUTb MEHLLIE HiXK
80% Big HOMiHaNbHOI. YMOBM Ta MOPALAOK 3aMiHM aKyMynaTopHOI 6aTapei BU3HaYaoTbCs

BrkoHaBLEM BIiAMOBIAHO 00 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT OO ToBapy.

Lia paHoro CepBicy He pO3NoOBCIOAXYETbCSH Ta, BianoBiaHO, BUKOHaBeLb He Hece YXOOHUX 3060B'A3aHb

B HAaCTynHUX BUNnagKax:

aKLWo ToBap, NpU3HaYeHuM ansa ocobucTmx (MobyToBUX, CiIMEMHMX) NOTPEeO, BUKOPUCTOBYBABCS A4
30iINCHEHHS MiAMPUEMHMLbBbKOI Oi9NbHOCTI, @ TAKOX B iHLUMX LLiI9X, WO He BiAMNoBigatoTb MOro
NPAMOMY MPU3HAYEHHIO;

AKLLO ByNKM NopyLUeHi NpaBuMnia i YMOBK eKcrnnyaTalii, yCTaHOBKKM ToBapy, BUKMaAeHi B IHCTPYKLUi
KOPWCTyBaYa Ta iHLWiM goKyMeHTaLlii, Lo NepefacTbCa CroXXMBaYeBi B KOMMNEKTi 3 BUPoBoM, abo X €
3BUYaMHUMM Ta 3arajlibHO NPUNHATUMK 0719 TaKoro Buay ToBapis;

akLlo ToBap Mae cnigm cnpob BTPYyYaHHSA TPeTixX ocib (B TOMY Uncni Byab-a9KMX CepPBICHUX LeHTPIB,
OKpiM BuKoHaBLsA abo napTHepiB BMkoHaBUA);

AKLLO HeOoNiK BUKNMKAHMI Oieto HenepebopHMX CU, HELWWACHUMM BUMaaKaMu;

AKLLO HedoNiK BUKTMKAHUM YMUCHUMK ab0o HeobepexkHMIK OiaMuM crnoxKrBada abo TpeTix ocib;
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e  AKLIO BMABMEHI MexaHiYHi MOLKOOYKEHHS, MOLLIKOOYKEHHS, BUKIMKAHI Ai€to BONOry, BUCOKMX abo
HU3bKKMX TEMMepPaTyP, KOPO3i€to, OKMUCMEHHSAM, MOTPANAAHHAM BCepeanHy BUPOBY CTOPOHHIX
npenMeTiB, Pe4YoBUH, PianH, KoMax abo TBapPUH;

e  GKLIO HeOoNiKM (MOLWKOOXEHHSA) BUHMKM BHACNIOOK Aii KOMM'IOTePHUX BIPYCIB | aHanorivyHmx im
nporpam; BCTAHOBMEHHS, 3MiHM abo BMaaneHHa naponis (koais) Tosapy, MoaoudikaLii Ta/abo
rnepeBCTaHOB/IEHHA MonepeaHbo BCTaHOBEHOro M3, BCTAaHOBIEHHA Ta BUKOPUCTAHHA
HeopuriHanbHoro M3, 3acTocyBaHHA CEPBICHMX KOAIB;

e  AKLIO HeOoNiKu (MOLIKOOXKEHHSA) BUKNMKaHI HEBIAMOBIAHICTIO CTaHAapTaM abo TeXHIUHUM
pernamMeHTam XMBAAUMX, KabenbHMX, TENEKOMYHIKALIMHUX MepeX, MOTY>KHOCTI pagiocurHany, B
TOMY UMCni Yepe3 0cobNMBOCTI penbedy Ta iHLWI NOAIOHI 30BHILLHI YNHHUKK, BUKOPUCTaHHAM ToBapy
Ha MeXxi abo No3a 30Hot0 Aii Mepexi, NigkntoveHHs 0o ToBapy HEBIANOBIAHMX abO HecrpaBHUX
30BHILLUHIX TOBapIB;

e  FKLIO HeOoMiKM (MOLKOOXKEHHS) BUKITUKAHI BUKOPUCTAaHHAM HECTaHOAPTHUX (HEOPUTiHANbHIMX)
Ta/abo HeaKICHUX (MOLKOOXKEHMX) BUTPATHUX MaTepianis, Npunagns, 3arnacHUX YacTWH, eleMeHTIB
YXUBMEHHS, HOCIiB iHbopMaL,ii pi3HMX TMNIB (BKOYAOUM, afle He 0OMEXXYoUMCb KapTaMuM naM'aTi,
SIM-kapTamm);

e  AKLIO HEOOMIKM BUKIMKAHI OTPMMaHHAM, YCTaHOBKOK Ta BUKOPUCTAHHAM HECYMICHOIO KOHTEHTY
(NporpaMHi goaaTku, ayaio, rpadidHi, Bigeo Ta iHwWi dannu, i NoaibHi HUM nporpamMm);

e AKLLIO Ha MapKyBaNnbHUX eTUKeTKax ToBapy BUMpaBeHi, cTtepTi cepiltHi HoMepu / IMEI Ta/abo BOHMU
He cniBnagatTb 3 HoOMepaMu caMoro ToBapy Ta/abo iHdopMaLiicto, BKazaHO 3aMOBHMKOM Mif Yac
akTmBaLii CepBicy, a TaKOX Yy BMMaAKy BiACYTHOCTI MapKyBalibHUX eTMKEeTOK Ha ToBapi;

e Ha MOLIKOOYKEHHS, AKi He BN/IMBAOTb Ha GYHKLLIOHaNbHICTb ToOBapy Ta AKIiCTb MOro

PYHKLiOHaNbHOCTI.

[ia CepBicy He NOLUMNPIOETbCA HA HACTYMHI NPUHANEXHOCTI Ta aKcecyapMm, aKi BXoaaTb y

KoMmnnekTauito ToBapy:

e Hocii iHbopMaLii pi3HUX TUNIB (OUCKK 3 MPOrpaMHMM 3abe3nedyeHHAaM Ta ApanBepaMm, KapTu
nam'aTi);

e 3'eaHyBanbHi Kabenii HaBYLLIHUKMY;

e YOX/IU, CYMKM, MaCKU, LUHYPW A9 NepeHeceHHd, OOKYMeHTal,iq, Lo A0OaeTbCcs A0 ToBapy;

e Ha nporpamMHe 3abe3nedeHHd (M3) i opanBepn, LLO NocTavyatoTbCa B KOMMIeKTi 3 ToBapoM Ha Hociax
iHbopMaLlii pi3HMX TUNIB (BKAOUYAKOUWK, afle He 0OMeXy4UMCh NonepeaHbo BCTaHoBNeHUM [13), a
TaKOXX Ha HEOOXiOHICTb NepeyCcTaHOBAEHHa | HanalTyBaHHA 13, 32 BUHATKOM BUMNaOKIiB, KOMW LA
HeobXiOHICTb BUKIMKaHa HegoniKoM ToBapy, Lo BUHUK 3 BUHU BUPOOHMKS;

e BUTPATHI MaTepianu, Taki aK (3o0KpeMa, ane He 0bMexKyUKMCb) akyMynaTopHi BaTapei, NapamMeTpu

AKMX 3 YaCOM 3MEHLLYIOTbCS.
YBATA!
e PeMOHT ToBapy MO)e BUKOHYBATMUCA 3 BUKOPUCTAaHHAM GYHKLLIOHAIbHO €KBIBaNEHTHUX,

BiopeMoHTOBaHMX abo BiAHOBNEHUX BUPOOLIB abo AeTanen.
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3aMiHa y ToBapi HeCcnpaBHMX YacTUH (OeTanewn, By3MiB, CKNaganbHUX oaMHMLb) y nepion aii Cepsicy
He NPU3BOOMTbL 40 BCTAaHOBNEHHA HOBOrO CTPOKY fii CepBicy abo Moro nposoHradii Ha Becb ToBap
UM Ha 3aMiHeHi YacTUHUK, oaHaK BMKoHaBeLb HaJa€ rapaHTito Ha HadaHi Nocnyr (BMKoHaHi poboTn)
TPUBANMICTIO 6 (LWICTb) KaNleHAAPHUX MiCALIB 3 MOMEHTY NignmMcaHHa AKTY MpUMMaHHa-nepenadi
HadaHWX NOCNyr (BUKOHAHMX pobIT).

Hamonernmeo pekoMeHaOyeEMO 30iMCHIOBATK pe3epBHEe KOoMitoBaHHSA Ha 30BHILLHIM HOCIM BCiX OaHWUX,
aki B 36epiraete B mam'ati MobinbHOro TenedoHy, NiaHLWeTHOro KoMmn'totepa abo iHW WX LMPPOoBUX
ToBapiB..

BukoHaBelb 3HIMaEe 3 cebe BiAMOBIOaANbHICTb 32 MOX/IMBY LLUKOAY, NPAMO abo onocepenkoBaHo
3anofigHy ToBapoM toasaM, AOMaLLHIM TBapMHaM, MaHy B pasi, AKLO Lie CTasioca B pe3y/1bTaTi
HeOoOTPMMaHHS NpaBu | YMOB eKcryaTalii, HanawTyBaHHA ToBapy,; YMUCHUX abo HeobeperkHUX
i 3aMoBHMKa (cnoXXmBada) abo TpeTix ocib. Takox BrKoHaBelb He Hece BianoBiganbHICTb 3a
MOXXIMBY LLIKOAY, MpsMo abo onocepenkoBaHo 3anodigHy ToBapoM BigMNOBIAHOMO MpU3HaYeHHs, B
pe3ynbTaTi BTpaTU, NOLWKOMKEHHA abo 3MiHM OaHWX Ta iHbopMalLlii.

YBATFA! 3 MOMEHTY HaflaHHa MoCnyrn «3aMiHa» BBaAXKaeTbCs, LLO NOCyru, nependadeHi ymoBamm
CepsBicy, HagaHi BUKOHaBLIEM HaMeXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoeiaHo, CepB.ic

BBaXXa€TbCH TaKMM, LLIO OOCTPOKOBO NMpPpUrnmMHMB CBOKO aito.

TepMiH gii Cepsicy:

MounHae cBin nepebir 3 paTn npnab6aHHA Cepsicy i TpMBae A0 NOBHOro BUKOHAHHSA CTOPOHAaMMU CBOiX

3060B'A3aHb, Nepea6avyeHUX ymoBamMu CepBicy, ane He goBLle 6 (LUecTU) MicAauiB 3 MOMEHTY

npua6aHHa Cepsicy.

FTAPAHTIA Bl SUPPORT.UA HA 12 MICALIB

TexHiKa, loao AKOoi HafAABaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

[ia CepBicy po3NOBCIOAXKYETbCH Ha Taki BUOM TEXHIKW Ta 0BafHaHHA:

undpoBa TEXHIKA,

KOMM'IoTepHa TeXHIiKa (32 BUHATKOM KOMMAEKTYUYMX 00 Hei),
ay[nio Ta Bioeo TexHiKa,

ApibHa NnobyToBa TexHIKa,

CMapT-roAnHHUKM HOMiHanbHot BapTicTio? Big 4 000 rpH,

diTHec-6pacneTy,

Hafani 3a TeKCTOM — ToBap, Lo BiAMNOBIAAE HACTYMNMHUM KPUTEPIAM:

Ma€ cepinHuM HoMep abo IMEI (y pasi nepenbadyeHHs iX HAABHOCTI BUPOBHUKOM);
€ HOBUM,;

npuaobaHo 3aMOBHUKOM ofHoYacHo® 3 CepBicoMm.

Mocnyruy, wo nepepn6aveHi B Me)xax Cepsaicy:
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Linoano6oBa TenedoHHa NiATPUMKA —HadaHHA KOHCYbTalil 3aMOBHUKY Mo TenedoHy LWLoao NMUTaHb, aKi
BUHWKIM B OCTaHHbOIO B MpoLieci ekcnnyaTauii ToBapy. HagaeTbes ang 6yab-akoro Buay ToBapis (Hagasi

3Q TeKkcToM — TesieoHHQA NigTpUMKA).

PeMoOHT ToBapy — ycyHeHHA OedeKTiB i MoIoOMOK ToBapy, BKAOYAtOUM 3aMiHy AedeKTHMX Ta TaKuX, SKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiACYyTHOCTI MopyLUeHb YMOB eKcryaTalii, TPaHCNopTyBaHHA Ta

36epiraHHa ToBapy, BCTaHOBMeHWX BUKOHaBLUEM (HQA4A/1i 30 TEKCTOM — PEeMOHT).

3amiHa ToBapy Ha aHanoriuHum ToBap — 30iMCHIOETbCA BUKIOYHO Y BUMNadKax HedouinbHocTi Ta/abo
HEMOXKITMBOCTI 3AiMCHEHHA PEMOHTY 3a YMOBW BiACYTHOCTI MopyLUleHb YMOB eKcnnyaTallii,
TpaHCcnopTyBaHHA Ta 36epiraHHg ToBapy, WO BCTaHOB/IIOETLCA B MPOLECi AiarHOCTUKM, a TaKOX 33 YMOBU

yKnageHHa JoroBopy MiHM 3 BUKOHaBLEM (Ha4aA/1i 3 TEKCTOM — 3aMiHA).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HdoroBopom npo HagaHHs nocnyr (BMKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
Mopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyrn, Wwo nepenbaderHi gpaHnM CepBicoM, HaOalTbCH Ha MiAcTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBUK akTuBaLii CepBicy B CTPOK, LLO
He NnepeBULLYE 14 (HOTUPHAAUATM) KaneHO4apHUX OHIB 3 4aTn Moro NpuabaHHa. Y BUNanKy He akTmBauii,

HeKopeKTHOoI abo HecBoevacHOI akTMBaLlii CepBicy, Moro aia npunmHaetbcs, Cepsic BTpadae cuy.
Mocnyra «TenedoHHa NiATPUMKa» HadaETbCA MNPOTArOM CTPOKYy Aii CepBsicy Linogob6oBo Ha NigcTasi
3BEPHEHHS 3aMOBHMKaA 33 BKa3aHVMU BULLE HOMeEPaMU TeflePOoHIiB, MPOTAroM 48 (COPOKa BOCbMM) FOAUH 3
MOMEHTY 3BEPHEHHSA 3aMOBHMKA.

Mocnyra «PeMOHT» HagaeTbCHa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CEePBICHMX LIeHTPIB BMKoHaBLS

npotarom 10 (oecaTtn) pobounx gHiB nicng NnpoBeaeHHsa OiarHOCTUKM 33 HAaCTYMHWUX YMOB (B TOMY YMChi, ane

HE BUKJTFOYHO):

e 4uMHHOCTI Cepsicy;
e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
[JoaaTkiB 40 HbOTO;
e HafdaHHA 3aMOBHWMKOM ToOBapy B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXKye(toTb) NpMuadaHHA
ToBapy Ta Cepsicy.
Mocnyra «3aMiHa» HaJaETbCA B CTPOK, LLIO He MepeBULLYyE 5 (M'aThn) poboumx OHIB Micna npoBeaeHHA

[iarHOCTUKM 33 HACTYMHWMX YMOB (B TOMY YMCAi, ale He BUKIOYHO):

e uyumHHOCTI Cepsicy;
e BiOCYTHOCTI MopyLleHb YMOB eKcrnayaTauii, TpaHCNopTyBaHHSA Ta 36epiraHHa ToBapy, Lo

BCTaHOBJIHOETbCA B npou,eci OiarHOCTUKM;
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He[oLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 3AINCHEHHS PEMOHTY, LLIO BCTaHOBIOETLCSA B MPOLLEC]
LiarHOCTUKMU;,

BiomoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr (BUKOHaHHA pobiT) Ta
[oaaTkiB 40 HbOTO;

HaJaHHA 3aMOBHWMKOM ToBapy B MOBHIN KOMMIEKTHOCTI;

HadaHHAa 3aMOBHWKOM PO3PaxyHKOBOMO(-1X) AOKyMeHTa(-iB), o MigTBepayKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy;

yKNageHHa 3aMOBHMKOM [JoroBopy MiHM 3 BMKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WoA0 SKOro HagaBaTUMyTbCs MOCAy K, nepenbadeHi aHMM
CepBicoM, NPOTAroM 14 (YOTUPHa[UATW) KaneHOapHWX OHIB 3 aTW NpuabaHHa gaHoro Cepsicy.

Ha yac HapaHHA nocnyr, NnepefbadyeHux gaHMM CepBicoM, 3aMOBHUKY HE BUOAETLCA MigMIHHUM
doHAa.

Ona HapgaHHA nocnyr, nepefbadyeHnx gaHnm CeppicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BukoHaBLo ToBap, BiAB'A3aHMM Bif BCiX 06MIKOBUX 3anuMciB Ta 6e3 naponen.

BukoHaBelb He Hece Byab-aKoi BioMoBiganbHOCTI 3a 36epeXeHHsa AaHuX (KOHTakTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

B pamMkax CepBicy BukoHaBeLb 3060B'A3yeTbCA 34iIMCHNTU OOQHOPA30BY 3aMiHYy akKyMYNATOPHOI
H6aTapei ToBapy NPOTAroM CTPOKY Aii 3a3HadeHoro Cepsicy. Lia 3aMiHa Bktoyae B cebe
6e3KOLUTOBHY 3aMiHy aKyMynaTopHoi 6aTapei, AKLWO Taka NoTpeba BUHMKAE BHACMIAOK
HOPMabHOro 3Hocy abo BTPaTWM EMHOCTI 6aTapei B Me)kax 3BMYaHMX YMOB eKcryaTauii ToBapy.
3aMiHa akyMynaTopHOi BaTapei 3QiINCHIOETLCA Y BUMAAKY, KO il MiCTKICTb CTAHOBUTb MEHLLIE HiXK
80% Big HOMiHaNbHOI. YMOBM Ta MOPALAOK 3aMiHM aKyMynaTopHOI 6aTapei BU3HaYaoTbCs

BrkoHaBLEM BIiAMOBIAHO 00 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BMMOT OO ToBapy.

Lia paHoro CepBicy He pO3NoOBCIOAXYETbCSH Ta, BianoBiaHO, BUKOHaBeLb He Hece YXOOHUX 3060B'A3aHb

B HAaCTynHUX BUNnagKax:

aKLWo ToBap, NpU3HaYeHuM ansa ocobucTmx (MobyToBUX, CiIMEMHMX) NOTPEeO, BUKOPUCTOBYBABCS A4
30iINCHEHHS MiAMPUEMHMLbBbKOI Oi9NbHOCTI, @ TAKOX B iHLUMX LLiI9X, WO He BiAMNoBigatoTb MOro
NPAMOMY MPU3HAYEHHIO;

AKLLO ByNKM NopyLUeHi NpaBuMnia i YMOBK eKcrnnyaTalii, yCTaHOBKKM ToBapy, BUKMaAeHi B IHCTPYKLUi
KOPWCTyBaYa Ta iHLWiM goKyMeHTaLlii, Lo NepefacTbCa CroXXMBaYeBi B KOMMNEKTi 3 BUPoBoM, abo X €
3BUYaMHUMM Ta 3arajlibHO NPUNHATUMK 0719 TaKoro Buay ToBapis;

akLlo ToBap Mae cnigm cnpob BTPYyYaHHSA TPeTixX ocib (B TOMY Uncni Byab-a9KMX CepPBICHUX LeHTPIB,
OKpiM BuKoHaBLsA abo napTHepiB BMkoHaBUA);

AKLLO HeOoNiK BUKNMKAHMI Oieto HenepebopHMX CU, HELWWACHUMM BUMaaKaMu;

AKLLO HedoNiK BUKTMKAHUM YMUCHUMK ab0o HeobepexkHMIK OiaMuM crnoxKrBada abo TpeTix ocib;
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e  AKLIO BMABMEHI MexaHiYHi MOLKOOYKEHHS, MOLLIKOOYKEHHS, BUKIMKAHI Ai€to BONOry, BUCOKMX abo
HU3bKKMX TEMMepPaTyP, KOPO3i€to, OKMUCMEHHSAM, MOTPANAAHHAM BCepeanHy BUPOBY CTOPOHHIX
npenMeTiB, Pe4YoBUH, PianH, KoMax abo TBapPUH;

e  GKLIO HeOoNiKM (MOLWKOOXEHHSA) BUHMKM BHACNIOOK Aii KOMM'IOTePHUX BIPYCIB | aHanorivyHmx im
nporpam; BCTAHOBMEHHS, 3MiHM abo BMaaneHHa naponis (koais) Tosapy, MoaoudikaLii Ta/abo
rnepeBCTaHOB/IEHHA MonepeaHbo BCTaHOBEHOro M3, BCTAaHOBIEHHA Ta BUKOPUCTAHHA
HeopuriHanbHoro M3, 3acTocyBaHHA CEPBICHMX KOAIB;

e  AKLIO HeOoNiKu (MOLIKOOXKEHHSA) BUKNMKaHI HEBIAMOBIAHICTIO CTaHAapTaM abo TeXHIUHUM
pernamMeHTam XMBAAUMX, KabenbHMX, TENEKOMYHIKALIMHUX MepeX, MOTY>KHOCTI pagiocurHany, B
TOMY UMCni Yepe3 0cobNMBOCTI penbedy Ta iHLWI NOAIOHI 30BHILLHI YNHHUKK, BUKOPUCTaHHAM ToBapy
Ha MeXxi abo No3a 30Hot0 Aii Mepexi, NigkntoveHHs 0o ToBapy HEBIANOBIAHMX abO HecrpaBHUX
30BHILLUHIX TOBapIB;

e  FKLIO HeOoMiKM (MOLKOOXKEHHS) BUKITUKAHI BUKOPUCTAaHHAM HECTaHOAPTHUX (HEOPUTiHANbHIMX)
Ta/abo HeaKICHUX (MOLKOOXKEHMX) BUTPATHUX MaTepianis, Npunagns, 3arnacHUX YacTWH, eleMeHTIB
YXUBMEHHS, HOCIiB iHbopMaL,ii pi3HMX TMNIB (BKOYAOUM, afle He 0OMEXXYoUMCb KapTaMuM naM'aTi,
SIM-kapTamm);

e  AKLIO HEOOMIKM BUKIMKAHI OTPMMaHHAM, YCTaHOBKOK Ta BUKOPUCTAHHAM HECYMICHOIO KOHTEHTY
(NporpaMHi goaaTku, ayaio, rpadidHi, Bigeo Ta iHwWi dannu, i NoaibHi HUM nporpamMm);

e AKLLIO Ha MapKyBaNnbHUX eTUKeTKax ToBapy BUMpaBeHi, cTtepTi cepiltHi HoMepu / IMEI Ta/abo BOHMU
He cniBnagatTb 3 HoOMepaMu caMoro ToBapy Ta/abo iHdopMaLiicto, BKazaHO 3aMOBHMKOM Mif Yac
akTmBaLii CepBicy, a TaKOX Yy BMMaAKy BiACYTHOCTI MapKyBalibHUX eTMKEeTOK Ha ToBapi;

e Ha MOLIKOOYKEHHS, AKi He BN/IMBAOTb Ha GYHKLLIOHaNbHICTb ToOBapy Ta AKIiCTb MOro

PYHKLiOHaNbHOCTI.

[ia CepBicy He NOLUMNPIOETbCA HA HACTYMHI NPUHANEXHOCTI Ta aKcecyapMm, aKi BXoaaTb y

KoMmnnekTauito ToBapy:

e Hocii iHbopMaLii pi3HUX TUNIB (OUCKK 3 MPOrpaMHMM 3abe3nedyeHHAaM Ta ApanBepaMm, KapTu
nam'aTi);

e 3'eaHyBanbHi Kabenii HaBYLLIHUKMY;

e YOX/IU, CYMKM, MaCKU, LUHYPW A9 NepeHeceHHd, OOKYMeHTal,iq, Lo A0OaeTbCcs A0 ToBapy;

e Ha nporpamMHe 3abe3nedeHHd (M3) i opanBepn, LLO NocTavyatoTbCa B KOMMIeKTi 3 ToBapoM Ha Hociax
iHbopMaLlii pi3HMX TUNIB (BKAOUYAKOUWK, afle He 0OMeXy4UMCh NonepeaHbo BCTaHoBNeHUM [13), a
TaKOXX Ha HEOOXiOHICTb NepeyCcTaHOBAEHHa | HanalTyBaHHA 13, 32 BUHATKOM BUMNaOKIiB, KOMW LA
HeobXiOHICTb BUKIMKaHa HegoniKoM ToBapy, Lo BUHUK 3 BUHU BUPOOHMKS;

e BUTPATHI MaTepianu, Taki aK (3o0KpeMa, ane He 0bMexKyUKMCb) akyMynaTopHi BaTapei, NapamMeTpu

AKMX 3 YaCOM 3MEHLLYIOTbCS.
YBATA!
e PeMOHT ToBapy MO)e BUKOHYBATMUCA 3 BUKOPUCTAaHHAM GYHKLLIOHAIbHO €KBIBaNEHTHUX,

BiopeMoHTOBaHMX abo BiAHOBNEHUX BUPOOLIB abo AeTanen.
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3aMiHa y ToBapi HeCcnpaBHMX YacTUH (OeTanewn, By3MiB, CKNaganbHUX oaMHMLb) y nepion aii Cepsicy
He NPU3BOOMTbL 40 BCTAaHOBNEHHA HOBOrO CTPOKY fii CepBicy abo Moro nposoHradii Ha Becb ToBap
UM Ha 3aMiHeHi YacTUHUK, oaHaK BMKoHaBeLb HaJa€ rapaHTito Ha HadaHi Nocnyr (BMKoHaHi poboTn)
TPUBANMICTIO 6 (LWICTb) KaNleHAAPHUX MiCALIB 3 MOMEHTY NignmMcaHHa AKTY MpUMMaHHa-nepenadi
HadaHWX NOCNyr (BUKOHAHMX pobIT).

Hamonernmeo pekoMeHaOyeEMO 30iMCHIOBATK pe3epBHEe KOoMitoBaHHSA Ha 30BHILLHIM HOCIM BCiX OaHWUX,
aki B 36epiraete B mam'ati MobinbHOro TenedoHy, NiaHLWeTHOro KoMmn'totepa abo iHW WX LMPPOoBUX
ToBapiB..

BukoHaBelb 3HIMaEe 3 cebe BiAMOBIOaANbHICTb 32 MOX/IMBY LLUKOAY, NPAMO abo onocepenkoBaHo
3anofigHy ToBapoM toasaM, AOMaLLHIM TBapMHaM, MaHy B pasi, AKLO Lie CTasioca B pe3y/1bTaTi
HeOoOTPMMaHHS NpaBu | YMOB eKcryaTalii, HanawTyBaHHA ToBapy,; YMUCHUX abo HeobeperkHUX
i 3aMoBHMKa (cnoXXmBada) abo TpeTix ocib. Takox BrKoHaBelb He Hece BianoBiganbHICTb 3a
MOXXIMBY LLIKOAY, MpsMo abo onocepenkoBaHo 3anodigHy ToBapoM BigMNOBIAHOMO MpU3HaYeHHs, B
pe3ynbTaTi BTpaTU, NOLWKOMKEHHA abo 3MiHM OaHWX Ta iHbopMalLlii.

YBATFA! 3 MOMEHTY HaflaHHa MoCnyrn «3aMiHa» BBaAXKaeTbCs, LLO NOCyru, nependadeHi ymoBamm
CepsBicy, HagaHi BUKOHaBLIEM HaMeXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoeiaHo, CepB.ic

BBaXXa€TbCH TaKMM, LLIO OOCTPOKOBO NMpPpUrnmMHMB CBOKO aito.

TepMiH gii Cepsicy:

MounHae cBin nepebir 3 paTn npnab6aHHA Cepsicy i TpMBae A0 NOBHOro BUKOHAHHSA CTOPOHAaMMU CBOiX

3060B'"A3aHb, Nepeg6aveHMXx ymoBamu CepsBicy, ane He goBuie 12 (aBaHaguaTH) MicauliB 3 MOMeHTY

npua6aHHa Cepsicy.

FTAPAHTIA CBIT/IA HA 3 MICHLI

TexHiKa, loao AKOoi HafAABaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

[ia CepBicy po3NOBCIOAXKYETbCH Ha Taki BUOM TEXHIKW Ta 0BafHaHHA:

3apaaHi ctaHuii oo 150 000 rpH;
H6eH3MnHoBI reHepaTopu Ao 150 000 rpH;
rasoBi reHepaTopwu 0o 150 000 rpH;

an3enbHi reHepaTtopum oo 150 000 rpH;

Hafani 3a TekCToM — ToBap, LLO BiAMOBIAAE HACTYMHUM KPUTEPIAM:

Ma€ cepinHMmM HoOMep;
€ HOBUM,;

npnabaHo 3aMOBHUKOM ofHo4YacHo® 3 CepBicoMm.

Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:

MoBepHYTMCA 00 3MICTY

92




@ SUPPORT.UA

PeMOHT ToBapy — ycyHeHHS gedeKTiB | MOSTOMOK ToBapy, BKIOUAUM 3aMiHy AedeKTHUX Ta TaKMXx, aKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiCYyTHOCTI MopyLUeHb YMOB eKcryaTauii, TpaHCNopTyBaHHA Ta

36epiraHHA ToBapy, BCTaHOBNEeHUX BKoHaBLEM (Ha4as1i 30 TEKCTOM — PeMOHT)

ABO

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT BapTiCTIO, IKa CTaHOBUTb 50% (N’aTaecaT BiacoTKiB)
HOMiHanbHOI BapTocTi NnpmabaHoro ToBapy 3a YMOBW HeOOLUiMIbHOCTI Ta/abo HEMOXKMTMBOCTI 30iMCHEeHHSA
PeMoHTY (Hagasni 3a TekctoM — O6MIH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPsIAKY, NPsSIMO BU3Ha4YeHux CepBicom,

HAorosopoM npo HaaAHHS nocnyr (BUKOHAHHS po6iT) Ta JjogaTkamMu go Hboro. BigcTyn Big ymos

BKA3AHUX AOKYMEHTIB He AornycKaeTbcs!
Mopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyru, Wwo nepenbadveHi gaHnM CepBicoOM, HAOATbLCA Ha NMiACTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMoBM akTMBaLlii CepBicy B CTPOK, LLO
He nepeBuULLYyE 14 (HOTUPHAALUATU) KaneHOapHUX OHIB 3 AaTu Moro npuabaHHe. Y BUNanKy He akTmBalii,

HEeKOpPEeKTHOI abo HecBoeyYacHOi akTMBaLii CepBicy, Moro gig npunmuHacTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HagaeTbCHa NPOTATOM CTPOKY Aii CepBicy Ha TepPUTOPIT CEePBICHMX LIeHTPIB BMKoHaBLS

npoTarom 14 (YoTUpHaOUATM) poboumx OAHIB NicNa NpoBeneHHs AiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

Yyuchi, aJie He BUKIOYHO):

e yYumHHOCTI Cepsicy;
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHa Nocnyr (BUKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOro;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), o NiaTBepaXKye(toTb) NpmnadaHHA
Toeapy Ta Cepsicy.
Mocnyra «O6MiH» HagacTbCH B CTPOK, O He NepeBullye 5 (N'atn) poboumx OHiB Micng nposeneHHa

0iarHOCTUKM 32 HAaCTYNMHWX YMOB (B TOMY YNCITi, a/1e HE BUKJ/TIOYHO):

e 4uMHHOCTI Cepsicy;

e BiOCYTHOCTI MopyLleHb YMOB eKcryaTallii, TpaHCnopTyBaHHA Ta 36epiraHHa ToBapy, Lo
BCTAHOB/OETLCA B NPOLECi AiarHOCTUKMU,

e HegoLuinbHOCTI Ta/abo HEMOXKIMBOCTI 34IMCHEHHS PEMOHTY, LLO BCTAHOBIOETLCSA B MPOLIEC]
[iarHOCTUKM,

e BignoBigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[JopnaTkiB A0 HbOrO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-1X) OOKYMeHTa(-iB), o NiaTBepaXKye(toTb) NpmuadaHHA

ToBapy Ta Cepgicy;
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e VYKNageHHS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs NOCAyru, NepenbadeHi aHMMm
CepBicoM, NpoTArom 14 (4oTUpPHaOUATHM) KaneHoapHWX OHiB 3 4aT NpuabaHHa gaHoro Cepsicy.
e Hauac HagaHHA nocnyr, NnepenbadyeHmx gaHmMMm CepBicoM, 3aMOBHUKY HE BUOAETLCA MiaMIHHWM
doHAa.
Aia naHoro CepBicy He po3NoOBCIOMKYETbCSH Ta, BiaNoBiAHO, BUKOHaBeLb He Hece YXOAHMX 3060B'A3aHb

B HAaCTynHUX BUNagKax:

e dKLO BYyNM NopyLleHi NpaBuna i yMOBU eKcrnyaTauii, ycTaHoBKM ToBapy, BUKNageHi B IHCTpyKLUii
KOPpWUCTyBaya Ta iHLWiM goKyMeHTaLlii, Lo NepefacTbCa CroXXMBaYeBi B KOMMNEKTI 3 BUPOBoM, abo XK €
3BMYAMHUMM Ta 3arasibHO MPUNHATUMMK ONS TaKoro BMay ToBapiBg;

e gKLO ToBap Mae cniam cnpob BTpy4YaHHS TPeTiX OCib (B TOMY UMCi OyOb-AKUX CEPBICHUX LLEeHTPIB,
OKpiM BrKoHaBLa abo napTHepiB BukoHaBLS);

e  AKLIO HeAONiIK BUKIUKaHUM Ai€to HenepebopHUX CUM, HeLLLACHUMIK BMMNaaKaMu,

e AKLIO HeAOoNiIK BUKIUKAHUM YMUCHUMUK abo HEOBepeXXHUMU OiaMIM CroXKmMBada abo TpeTix ocib;

e AKLWO BMABNEHI MeXaHIUYHI MOLWKOOXKEHHSA, MOLUKOMXEHHS, BUKIMKaHI Qi€ BONOMM, BUCOKMX abo
HU3bKKMX TEMMepPaTyP, KOPO3iEtD, OKUCMEHHSAM, MOTPANAAHHAM BCepeanHy BUPOBY CTOPOHHIX
npenMeTiB, Pe4YoBUH, PianH, KOMax abo TBapPUH,

e  AKLIO HeOoNiKK (MOLUKOOXKEHHSA) BUKNMKAHI HEBIAMOBIAHICTIO cTaHAapPTaM abo TEXHIUHUM
pernamMeHTam X}MBAAUMX, KabenbHMX, B TOMY YMUCHi Yepe3 ocobnmMBOCTI penbedy Ta iHLWi NoaibHi
30BHILLHI YUHHUKW, BUKOPUCTaHHAM ToBapy Ha Mexxi abo no3a 30HOo Ail Mepexi, NigkatoveHHs 0o
ToBapy HeBiANoOBIAHMX abo HeCcnpaBHUX 30BHILLHIX TOBapiB;

e  AKLIO HEOONiKM (MOLKOMKEHHA) BUKNMKAHI BUKOPUCTAaHHAM HeCcTaHOapTHUX (HeopUuriHanbHMX)
Ta/abo HeAKICHUX (MOLIKOOXEHMX) BUTPATHUX MaTepianis, Mpuiagns, 3anacHUX YacTWH, €leMEHTIB
YKUBMEHHS,

e  AKLLO Ha MapKyBalbHUX eTUKeTKax ToBapy BUMpaBeHi, CTepTi cepiHi HoMepu Ta/abo BOHW He
cnisnagatoTb 3 HoMepaMu camoro Tosapy Ta/abo iHpopMaLlieo, BKazaHo 3aMOBHMKOM Mifg Yac
akTmBaLii CepBicy, a TaKOXX Y BMMaAKy BiACYTHOCTI MapKyBalibHUX eTMKEeTOK Ha ToBapi;

e Ha MOLIKOOXKeHHA, AKi He BMNTIMBAtoTb Ha GyHKLIOHANbHICTb ToBapy Ta AKiCTb MOro
PYHKLiOHaNbHOCTI.

Oia CepBicy He NOLUMPIOETbCS HA HAaCTYMNHi NPUHANEXXHOCTi Ta aKcecyapwm, Ki BXoaaTb y
KoMnnekTauio ToBapy:

e 3'eaHyBanbHi Kabeni;

e UOX/IU, CYMKM, MaCKK, LUHYPU 019 NepeHeceHHsa, OKyMeHTauiq, Wo AoaacTbes 40 ToBapy;,

e BUTPATHI MaTepianu, NapaMeTpm GKMX 3 HaCOM 3MEHLLYIOTbCS.

YBATA!
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PeMoHT ToBapy MO)Ke BUKOHYBaTUCA 3 BUKOPUCTaHHAM GYHKLIOHAIbHO EKBIBA/IEHTHUX,
BiApeMOHTOBaHMX abo BigHOBNEHUX BUPo6iB abo oetanen.

3aMiHa y ToBapi HeCcnpaBHMX YacTUH (OeTanewn, By3niB, CKNaganbHUX oamMHMLb) y nepion aii Cepsicy
He NPU3BOAMTbL 40 BCTAaHOBNEHHA HOBOroO CTPoKY Aii CepBicy abo Moro nposoHradii Ha Becb ToBap
UM Ha 3aMiHeHi YacTuHUK, oaHaK BMKoHaBeLb HaJa€ rapaHTito Ha HadaHi Nocnyr (BUMKoHaHi poboTn)
TPUBANMICTIO 6 (LWICTb) KaNleHAAPHUX MiCALIB 3 MOMEHTY NignmMcaHHa AKTY MpUMMaHHa-nepeadi
HadaHWX NOCNyr (BUKOHAHMX pobiT).

BukoHaBelb 3HiIMae 3 cebe BiONOBiOaNbHICTb 32 MOXIMBY LLUKOAY, NPSAMO abo ornocepeakoBaHo
3anofigHy ToBapoM toasaM, OOMaLLHIM TBapMHaM, ManHy B pasi, AKLO Lie CTasioca B pe3y/bTaTi
HeOOTPMMaHHSA NPaBM | YMOB eKCrnyaTalii, HanawTyBaHHA ToBapy; yMUCHUX abo HeobeperkHUX
i 3aMoBHMKa (cnoykMBada) abo TpeTix ocib.

YBATIA! 3 MOMEHTY HagaHHA nocnyr «PeMoHT» abo «OB6MiH» BBaYKaeTbCA, WO NOCNyrn, nepenbadeHi
ymMoBaMm CepaBicy, HafaHi BUKoHaBLIEM HaNeXHOo, AKICHO, B MOBHOMY 06Ca3i JOCTPOKOBO i,

BignoBigHo, CepBic BBaXKaETbCA TaKMM, LLO JOCTPOKOBO NPUNUHUB CBOIO Aito0.

TepMiH gii Cepsicy:

MouunHae cBin nepebir 3 15 (N'aTHaguUATOro) AHA BiA AaTU Npuab6aHHA CepBicy | TpMBa€e Ao NOBHOro

BMKOHaHHAl CTOPOHaMM CBOiX 3060B'A3aHb, Nepeab6ayeHMX ymoBaMu Cepsicy, ane He gosLue 3 (TPbox)

KaneHAapHUX MicauiB 3 gaTm HabpaHHSA YMHHOCTI CepBicoM.

FTAPAHTIA CBITJ/1IA HA 6 MICHLUIB

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy po3MoBCIOOXKYETbCA Ha Taki BUAM TEXHIKM Ta obnagHaHHS:

3apagHi cTaHuii go 150 000 rpH;
6eH3MnHOoBI reHepaTtopwu Ao 150 000 rpH;
ra3oBi reHepaTopu oo 150 000 rpH;

ansenbHi reHepatopm go 150 000 rpH;

Hadani 3a TeKkCToM — ToBap, LLUO BiAMOBIAaE HACTYMHUM KPUTERIaM:

Ma€ cepinHnim HomMep;

€ HOBUM;

npuaobaHo 3aMOBHUKOM ogHoYacHO® 3 CepBicoM.

Mocnyrn, Wwo nepen6aydeHi B Mexkax Cepsicy:

PeMOHT ToBapy — yCcyHeHHS aedeKTiB | MOSTOMOK ToBapy, BKIOUAUYM 3aMiHy AeDEeKTHUX Ta TaKMX, AKi

BMWLWINW 3 lafy AeTanen, 3a YMOBMU BiACYTHOCTI NopyLLUeHb YMOB eKChyaTallii, TpaHCMopTyBaHHA Ta

36epiraHHa ToBapy, BCTaHOBeHWX BUKOHaBLEM (HOZAQ/1i 30 TEKCTOM — PeMOHT)

ABO
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O6MiH ToBapy Ha NoaapyHKoBUi cepTUdiKaT BapTicTIO, sKa CTaHOBUTb 50% (N’aTaecaT BiACOTKiB)
HOMiHanbHOI BapTocTi NnpmabaHoro ToBapy 3a YMOBW HeOOLUiMIbHOCTI Ta/abo HEMOXMTMBOCTI 30iMCHEeHHSA

PeMoHTy (Hagasni 3a TekctoM — O6MIH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPsSIMO BU3Ha4YeHux CepBicom,
HdorosopoM npo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta JlogaTkaMmm [o Hboro. Bigctyn Big ymos

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyrn, Wwo nepenbadveHi goaHnM CepBicoM, HaOaTbCH Ha MiACcTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU aKTuBalLlii CepBicy B CTPOK, LLO
He NnepeBULLYE 14 (HOTUPHAAUATM) KaneHO4apHUX OHIB 3 4aTn Moro NpuabaHHa. Y BUNanKy He akTmBauii,

HEeKOpPEeKTHOI abo HecBoeYacHOi akTMBaLii CepBicy, Moro gig npunmnHacTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HagaeTbCHa NPOTATOM CTPOKY Aii CepBicy Ha TepPUTOPIT CEePBICHMX LIeHTPIB BMKoHaBLS

NPOTArom 14 (HoOTUPHAALATM) POBOUMX OHIB MiCNa NpoBeAeHHS AiarHOCTUKK 33 HAaCTYMHUX YMOB (B TOMY

Yyuchi, aJie He BUKIOYHO):

e 4ymHHoOCTI CepBicy;
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr (BUKOHaHHA pobiT) Ta
JopnaTKiB 4o HbOrO;
e HafdaHHA 3aMOBHWMKOM ToOBapy B MOBHIiM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), Wo NiaTBepaXye(toTb) NpmnadaHHA
ToBapy Ta Cepsicy.
Mocnyra «O6MiH» HagacTbCH B CTPOK, O He NepeBullye 5 (N'atn) poboumx OHiB Micng nposeneHHa

[iarHOCTUKM 33 HACTYMHWMX YMOB (B TOMY YMCAi, af1€ He BUKOYHO):

e 4uMHHOCTI Cepsicy;

e BiOCYTHOCTI MopyLleHb YMOB eKcnyaTauii, TopaHCMopTyBaHHSA Ta 36epiraHHA ToBapy, WO
BCTaHOBJ/IOETLCA B MPOLLECi AiarHOCTUKM;

e HegouinbHOCTI Ta/abo HEMOXKIMBOCTI 3AIMCHEHHSA PEMOHTY, LLLO BCTAHOBTIOETLCSA B MPOLLEC]
LiarHOCTUKMU,

e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepgicy;

e VKNageHHda 3aMOBHWKOM [lorosopy MiHM 3 BUKoHaBLEeM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LLOA0 9KOro HagaBaTUMYTbhCH MOCyru, NnepenbadeHi aHUM

CepBicoM, MpoTAroMm 14 (HOTMPHaOUATW) KaneHaapHUX OHIB 3 oaTv NpuabaHHa gaHoro Cepsicy.
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e Hauac HagaHHA nocnyr, NnepenbadyeHmx gaHMM CepBicoM, 3aMOBHUKY HE BUAAETLCA NiOMIHHUM
doHAa.
Aia naHoro CepBicy He po3NoOBCIOMKYETbCSH Ta, BiaNoBiAHO, BUKOHaBeLb He Hece YXOAHMX 3060B'A3aHb

B HaCTynHUX BUNagKax:

e dKLO BYyNM NopyLleHi NpaBuna i yMOBUM eKcrnyaTauii, ycTaHoBKM ToBapy, BUKNageHi B IHCTpyKLUii
KOPpWCTyBaya Ta iHLWIiM JoKyMeHTaLlii, Lo NepefacTbCa CroXXMBaYeBi B KOMMMEKTI 3 BUPOBOM, abo X €
3BMYAMHUMM Ta 3arasibHO MPUNHATUMM ON9 TaKOro BMay ToBapiBg;

e aKkLlo ToBap Mae cnigu cnpob BTpydaHHA TPETIX ocib (B TOMY YmMcni Byab-aKMX CePBICHUX LLeHTPIB,
OKpiM BrKoHaBLAa abo napTHepiB BrkoHaBLS);

e AKLIO HeAONiIK BUKIMKaHUM Aicto HenepebopHUX CUM, HeLLLACHUMIK BMMNaaKaMu,

e FKLIO HeAONiIK BUKIUKAHUM YMUCHUMUK ab0 HEOBepeXXHUMU OiaMIM CroXKmMBada abo TpeTix ocib;

e AKLWO BUABNEHI MeXaHIYHI MOLWKOOYKEHHS, MOLUKOMXEHHS, BUKIMKaHI Qi€ BONOMM, BUCOKMX abo
HU3bKKMX TEMMEepPaTyP, KOPO3i€to, OKUCMEHHAM, MOTPANAAHHAM BCepeanHy BUPOBY CTOPOHHIX
npenMeTiB, Pe4YoBUH, PianH, KoMax abo TBaApPUH,

e  AKLLIO HeOoNiKu (MOLUKOOXKEHHSA) BUKNMKAHI HEBIAMOBIAHICTIO cTaHAapTaM abo TEXHIUHUM
pernamMeHTam X}MBAAUMX, KabenbHMX, B TOMY YMCHi Yepe3 ocobnmMBOCTI penbedy Ta iHLWi NoaibHi
30BHILLUHI YNHHUKW, BUKOPUCTaHHAM ToBapy Ha Mexxi abo no3a 30HOo Ail Mepexi, NigkatoveHHs oo
ToBapy HeBiANOBIAHMX abo HeCcnpaBHUX 30BHILLHIX TOBapiB;

e  AKLIO HeOoNiKM (MOLWKOOKEHHA) BUKNMKAHI BUKOPUCTAaHHAM HeCcTaHOapTHUX (HeopUriHanbHMX)
Ta/abo HeAKICHUX (MOLIKOOXEHMX) BUTPATHUX MaTepianis, Mpuiagns, 3anacHmUX YacTWH, €leMEHTIB
YKUBMEHHS,

e  AKLLO Ha MapKyBalbHUX eTUKeTKax ToBapy BUMpaBeHi, CTepTi cepiHi HoMepu Ta/abo BOHW He
cnisnagatoTb 3 HoMepaMu camoro ToBapy Ta/abo iHpopMaLlieo, BKazaHo 3aMOBHMKOM Mifg Yac
akTmBaLii CepBicy, a TaKOX Y BMMaAKy BiACYTHOCTI MapKyBalibHUX eTMKEeTOK Ha ToBapi;

e Ha MOLUKOOXKeHHS, AKi He BMNIMBAtOTb Ha GyHKLIOHANbHICTb ToBapy Ta AKiCTb MOro

PYHKLiOHaNbHOCTI.

[ia CepBicy He NOLUMNPIOETbCA HAa HACTYMHI NPUHANEXHOCTI Ta aKcecyapMm, aKi BXoaaTb y

KoMnnekTauio ToBapy:
e 3'eaHyBanbHi Kabeni;
e YOX/IU, CYMKM, MacKK, LLUHYPW A9 NnepeHeceHHd, AOKYyMeHTaliq, Lo AoaacTbeca Ao ToBapy;,

e BUTPATHI MaTepianu, NapaMeTpm GKMX 3 HaCOM 3MEHLLYOTbCS.
YBATA!

e PeMoHT ToBapy MOXe BUMKOHYBATUCS 3 BUKOPUCTaHHAM GYHKLIOHANIbHO EKBIBalIEHTHMX,
BiApEeMOHTOBaHKX abo BigHOBMEHUX BUPO6iB abo aeTanen.

e 3aMiHay ToBapi HeECMNpPaBHMX YaCcTUH (OeTanen, By3niB, CKNaganbHUX oaMHKMLb) y nepion aii Cepsicy
He MPU3BOOUTb A0 BCTAaHOBEHHA HOBOMO CTPOKY fii CepBicy abo Moro npofoHradiii Ha Becb ToBap

UM Ha 3aMiHeHi YacTUHUK, oaHaK BMKoHaBeLb HaJa€ rapaHTito Ha HadaHi Nocnyrn (BMKoHaHi poboTn)
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TPUBAnMICTIO 6 (LWiCTb) KaNneHOapPHUX MIiCALIB 3 MOMEHTY NignuMcaHHa AKTY MpUMMaHHa-nepeadi
HadaHWX NOCNyr (BUKOHAHMX pPobIT).

e BukoHaBelUb 3HIMaE 3 cebe BiANOBIOANbHICTb 33 MOXXMBY LLKOAY, NPAMO abo onocepeKoBaHO
3anofigHy ToBapoM toasaM, AOMaLLHIM TBapMHaM, MaHy B pasi, AKLO Lie CTasioca B pe3y/bTaTi
HeOOTPMMaHHSA NPaBM | YMOB eKcrnyaTalii, HanawTyBaHHA ToBapy; YMUCHUX abo HeobeperkHMX
i 3aMoBHMKa (CnoXkmBada) abo TpeTix ocib.

e YBATA! 3 MOMEHTY HaflaHHA nocnyr «PeMoHT» abo «OBMiH» BBaXKAETbCA, LLIO NOCNyrK, nepenbadeHi
ymMoBamMm CepgBicy, HafaHi BUKoHaBLIEM HaNeXHo, AKICHO, B MOBHOMY 06ca3i JOCTPOKOBO i,

BianoBiaHo, CepBic BBaXaETbCA TaKMM, LLIO AOCTPOKOBO MPUMHUB CBOIO Aito.
TepMiH gii Cepsicy:

MouunHae cBin nepebir 3 15 (N'aTHaguUATOro) AHA BiA AaTU Npuab6aHHA CepBicy | TpMBa€e Ao NOBHOro
BMKOHaHHA CTOPOHaMM CBOiX 3060B'A3aHb, Nnepea6ayeHux ymoBamu CepBicy, ane He gosLue 6 (LwecTw)

KaneHAapHUX MicauiB 3 gaTm HabpaHHSA YMHHOCTI CepBicoM.

FAPAHTIA CBITJ/1IA HA 12 MICALIB

TexHika, LWoao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia Cepgicy po3MoBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHS:
e 3apganHi ctaHuii oo 150 000 rpH;
e OeH3UHOBI reHepaTopmn Ao 150 000 rpH;
e rasoBi reHepatopu o 150 000 rpH;
e [Oun3enbHi reHepaTtopm go 150 000 rpH;
Hagani 3a TekcToM — ToBap, WO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:
e Ma€E CepinHMm HoMep;

° € HOBUM;

Nnpua6aHo 3aMOBHUKOM ofHoYacHo® 3 CepBicoMm.
Mocnyruy, wo nepen6adeHi B MeXkax Cepsaicy:

PeMOHT ToBapy — ycyHeHHA OedeKTiB i MoIoMoK ToBapy, BKOYAtOUM 3aMiHy AedeKTHUMX Ta TaKuX, AKi
BMWLWINW 3 lafy AeTanen, 3a YMOBMU BiACYTHOCTI NopyLLUeHb YMOB eKChyaTallii, TpaHCMopTyBaHHA Ta

36epiraHHa ToBapy, BCTaHOBeHWX BUKoHaBLEM (HOQA/1i 30 TEKCTOM — PeMOHT)
ABO

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT BapTicTIO, IKa CTaHOBUTb 50% (N'aTaecaT BiacoTKiB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy 3a YMOBW HeOLiIbHOCTI Ta/abo HEMOXNMBOCTI 3AiMCHEHHSA

PeMoHTy (Hagani 3a TekctoM — O6MIH).
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YBATrA! Bci nocnyrn HaQgaoTbcs BUK/TIOYHO 3d YMOB TA B NMOpPsIAKY, NPSIMO BU3HA4YeHux CepBicoMm,
Horosopom rnpo HagaHHs nocnyr (BUKOHAHHSA pPo6iT) Ta JoaaTkamu fo Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA MNMocnyr:

Mocnyrn, Wwo nepenbadveHi goaHnM CepBicoM, HaOaTbCH Ha MiACcTaBi 3aMOBAEHHA 3aMOBHMKA, AKe BiH
rnopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU aKTuBalLlii CepBicy B CTPOK, LLO
He nepeBuLLyE 14 (UOTUPHAOLUATU) KaNeHOAapPHMX OAHIB 3 AaTy Moro NnpuabaHHsa. Y BUNaaKy He akTuBauii,

HeKopeKTHOI abo HecBoeYacHOI akTMBaLlii CepBicy, Moro aia NnpunmMHaeTobcs, CepBic BTpadae cuy.

Mocnyra «PeMOHT» HaOaETbCH MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi cepBIiCHMX LeHTPIB BKoHaBLA

NPOTArom 14 (HoTUPHAALATM) POBOUMX OHIB MiCNa NpoBeAeHHS OiarHOCTUKK 33 HAaCTYMHUX YMOB (B TOMY

Yuchi, aJie He BUKKOYHO):

e 4yumHHoOCTI CepBicy;
e BigonosiaHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JopaTtkiB 4o HbOrO;
e HafdaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB), WO NiaTBepaXye(toTb) NpmnadaHHA
ToBapy Ta Cepsicy.
Mocnyra «O6MiH» HagacTbCH B CTPOK, L0 He NepeBuLLye 5 (N'aTn) poboumx OHiB Micng nposeneHHa

[iarHOCTUKM 33 HACTYMHWMX YMOB (B TOMY YMCAi, a/1€ He BUK/OYHO):

e yumHHOCTI Cepsicy;

e BiOCYTHOCTI MopyLleHb YMOB eKcnyaTauii, TopaHCNopTyBaHHSA Ta 36epiraHHA ToBapy, WO
BCTAHOBJOETLCA B NMpOLECi AiarHOCTUKM;

e HegouinbHOCTI Ta/abo HEMOXKIMBOCTI 3AIMCHEHHS PEMOHTY, LLLO BCTAHOBTIOETLCSA B MPOLLEC]
LiarHOCTUKMU,

e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[JopaTtKiB 4o HbOro;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy;

e VKNageHHda 3aMOBHWMKOM [lorosopy MiHM 3 BUKoHaBLEeM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LLOoA0 9KOro HagaBaTUMYTbCH MOCAyru, NepenbadeHi aHnM
CepBicoM, NPOTAroM 14 (HoTMpPHaOUATHM) KaneHOapHMX AHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
e Hauac HagaHHa nocnyr, NepenbadyeHmx naHnMMm CepBicoM, 3aMOBHUKY HE BUOAETbCA MiAMIHHUM

doHa.
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Oia paHoro Cepsicy He po3NOBCIOMKYETLCA Ta, BiANoBiAHO, BUKOHaBeLb He Hece XOoAHUX 3060B’a3aHb

B HAaCTynHUX BUNagKax:

AKLLO Bynu MopyLUeHi NpaBuMia i yMOBM eKcnnyaTaulii, ycTaHOBKKM ToBapy, BUKNaOeHI B IHCTPYKLLi
KOPMUCTYyBaya Ta iHLWiM AOKYMeHTaLi, Lo NepedacTbCa CroXmMBadeBi B KOMMNEKTI 3 BUPOHOM, abo x €
3BMYaMHUMM Ta 3araibHO MPUMNHATUMM N9 TaKoro Buay ToBapiB;

aKkLo ToBap Mae cnigm crnpob BTpydaHHa TpeTix ocib (B TOMY UMchi Byaob-a9KnUX CEPBICHUX LIEHTPIB,
OKpiM BrkoHaBLa abo napTHepiB BukoHaBLs);

AKLLO HeLoMiK BUKMTMKAHMI Oi€to HenepebopHMX CUM, HELWLACHUMU BUNaOKaMK;

AKLLO HeOoMiK BUKMTMKAHMIN YMUCHUMIK aB0 HeoBepeXXHMMIM QigaMKM CNoXKMBada abo TpeTix ocib;
AKLLO BUABMEHI MeXaHiYHi MOLKOAXKEHHS, MOLUKOOYKEHHS, BUKITMKAHI Oi€to BONOr, BUCOKMX abo
HU3bKKMX TEMMEPATYP, KOPO3IED, OKNCMEHHAM, MOTPANAAHHAM BCepeanHy BUPOBY CTOPOHHIX
npenMeTiB, PEYOBUH, PiAVH, KOMax abo TBapPUH;

AKLLO HeOoMNiKM (MOLWKOOXEHHS) BUKMMKaHI HEBIAMOBIAHICTIO CTaHaapTaM abo TeXHIYHUM
pernaMeHTaM XMUBNAaUYmMxX, KabenbHMX, B TOMY UYMChi Yepe3 0cobnMBOCTI penbedy Ta iHLI NoaibHi
30BHIiLLHI YNHHUKW, BUKOPUCTaHHAM ToBapy Ha Mexi abo No3a 30HO0t0 Aii MepeXKi, MigktdeHHs 00
ToBapy HeBiANOBIAHMX ab0 HecrnpaBHMX 30BHILLHIX ToBapiB;

AKLWLO HeOONIKM (MOWKOOXKEHHS) BUKTUKAHI BUKOPUCTAaHHAM HECTaHOAPTHUX (HEOPUTiHANbHMX)
Ta/abo HeaKICHUX (MOLLKOOXEHMX) BUTPATHUX MaTepianis, npunanns, 3arnacHUX YacTWH, €leMeHTIB
YXUBNEHHS,

AKLLIO Ha MapKyBasbHWX eTUKEeTKax ToBapy BUMPaB/IeHi, CTepTi cepilHi HoMepu Ta/abo BOHU He
cnisnagatoTb 3 HoMepaMu camoro ToBapy Ta/abo iHpopMalLlielo, BKazaHo 3aMOBHMUKOM Mif yac
akTMBaLii CepBicy, a TaKOXX Y BUMaAKy BigCyTHOCTI MapKyBa/ibHUX eTUKETOK Ha ToBapi;

Ha MOLLIKOOXKeHHS, aKi He BMNMBatoTb Ha GYHKLIIOHaNbHICTb TOBapy Ta AKiCTb MOro

dOYHKLUIOHaNbHOCTI.

[ia CepBicy He NOLUMNPIOETbCA HA HACTYMHI NPUHAaNEXHOCTI Ta aKcecyapum, aKi BXoaaTb y

KoMnnekTauito ToBapy:

3'enHyBanbHi Kabeni;
YOXITN, CYMKM, MAaCKK, LLUHYPW O19 NepeHeceHHq, AOKYMeHTallid, Lo A04aETbCa 0o ToBapy,

Bl/ITpaTHi MaTepianM, napamMeTpm dKmMx 3 4HaCoM 3MEeHLLUYKOTbCH.

YBATA!

PeMOHT ToBapy MO)Xe BUKOHYBaTUCA 3 BUKOPUCTAaHHAM GYHKLIOHAIbHO EKBIBAIEHTHMX,
BiApeMOHTOBaHKX abo BigHOBNEHUX BUPO6iB abo aeTanen.

3aMiHa y ToBapi HecnpaBHMX YacTUH (OeTanewn, By3niB, CKNaganbHUX ogMHMLb) y nepion aii Cepsicy
He NPU3BOAMTbL A0 BCTAaHOBNEHHA HOBOro CTPOKY Aii CepBicy abo Moro nposoHradii Ha Becb ToBap
4K Ha 3aMiHeHi YacTUHW, oHaK BMKoHaBelb HaJaE rapaHTito Ha HadaHi Mocnyry (BUKOHaHi poboTK)
TPWBAICTIO 6 (LWICTb) KaNeHO4apPHUX MICALLIB 3 MOMEHTY NiANMcaHHA AKTY NpUMMaHHA-nepenadi

HadaHWX NOCnyr (BUKOHAHMX pobiT).
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e BukoHaBeLUb 3HIMaE 3 cebe BiAMNOBIOANbHICTb 33 MOXXMBY LLUKOAY, MPAMO abo onocepeKOBaHO
3anofisHy ToBapoM Mtoasam, LOMALIHIM TBapMHaM, MaHy B pa3i, AKLLO Lie CTafioca B pe3ynbTaTi
HeOOTPMMaHHS NpaBu | YMOB eKcryaTalii, HanawTyBaHHA ToBapy; yMUCHUX abo HeobeperkHMX
i 3aMoBHMKa (CnoXkmBada) abo TpeTix ocib.

e YBATA! 3 MOMEHTY HaflaHHaA nocnyr «PeMoHT» abo «OBMiH» BBaya€TbCH, LLIO MOCNyru, nepenbadeHi
ymMoBaMm CepgBicy, HafaHi BUKOHaBLIEM HaNeXHOo, AKICHO, B MOBHOMY 06ca3i JOCTPOKOBO i,

BianoBiaHO, CepBic BBaXaeTbCA TaKMM, LLIO JOCTPOKOBO MPUMMHUB CBOIO fito.
TepMiH gii Cepsicy:

MouunHae cBin nepe6ir 3 15 (N’'aTHaguUATOro) AHA Big AaTu npuab6aHHa Cepsicy | TPMBa€E 4,0 NOBHOro
BMKOHAHHSA CTOPOHaMMU CBOIX 3060B'A3aHb, Nepea6avyeHnx ymosamu Cepsicy, ane He goBLue 12

(aBaHagUATU) KaNeHAaapHUX MicauliB 3 gaTn HabpaHHA YMHHOCTI CepBicoM.

FrETb PEMOHTMU!

TexHikKa, Woao aKoi HagaBaTUMYTbCH NOC/Yrn (BUKOHYBaTUMYTbcA po60TU):
Lis CepBicy po3noBCIOOXKYETbCA Ha TaKi BUOM TEXHIKM Ta 061agHaHHA, NepeniK GKMX y3roayKeHo Mix
BukoHaBLeM Ta lNpofasueMm, Hagani 3a TeKCToM — ToBap, WO BiAMNOBIAAE HACTYMHUM KpUTEPIAM:

e Ma€ cepinHMM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);
e rapaHTia Bif BUPOOHMKA CTAaHOBUTb He MeHLUe 12 (OBaHaauUATM) KaneHaapHUX Micauis;

e He Ma€ »OOHMX NOLLKOAXKEeHb Ta AedeKTiB Ha MOMeHT NpuadaHHa Cepsicy.

CepBic Moyxe ByTu NpuabaHu 3aMOBHUKOM AK ogHo4YacHO® 3 NpuabaHHAaM ToBapy, Tak i npoTarom 30
(TPMAOLATW) KaneHOapHUX OHIB 3 AaTh Moro NpuabaHHA. Mpu uboMy ToBap, ANa 9Koro npuabaBacTbed
CepsBic, NOBUHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YXOOHMUX MeXaHiIYHMX NOLLIKOOXEHb, BUOMMUX CridiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXKYTb BMNMMBATU Ha MOro dyHKLiOHaNbHICTb.
Mocnyruy, Wwo nepen6ayeHi B Me)xax Cepsicy:

Y BUnagKy Bmxoay ToBapy 3 nagy B rapaHTiMHMX® BUNagKax:

3amMiHa ToBapy Ha aHanoriuHum ToBap — 34iMcHeHHa 06MiHy ToBapy Ha aHanoriyHuMM ToBap Ha MigcTaBi

[oroBopy MiHW (HOQ4Qsi 30 TEKCTOM — 3aMIiHA rQpPaHTIVIHA).
Y BunaaKy suxony ToBapy 3 nagay B HerapaHTiMHMX* BUNagKax:

3amMiHa ToBapy Ha aHanoriyHUN' — 34iMcHeHHs 06MiHy ToBapy Ha aHanoriyHu ToBap Ha niacTasi
[oroBopy MiHW (Haga/1i 30 TEKCTOM — 3aMiHA HErapPAHTIVIHA).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHUX [OKYMEHTIB He fornycKaeTbcs!

Mopsaok, yMOBU Ta CTPOKU HapaHHSA Mocnyr:
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Mocnyru, Wwo nepenbaveHi gaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBIeHHA 3aMOBHMKA, 9Ke BiH

rnopae 3a TenedpoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTMBaLlii CepBicy B CTPOK, LLO

He nepeBuLLye 14 (HOTUPHaOLUATY) KafNeHOapHMX OHIB 3 AaTy Moro NpuabaHHa. Y BUNaaky He akTMBalLlii,

HeKOopeKTHOI abo HecBoe4YacHOI akTMBaLlii CepBicy, Moro aia NnpunmMHaeTobcs, CepBic BTpadae cuy.

Mocnyra «3aMiHa rapaHTiMHa» HaJacTbCA MPOTArOM CTPOKY aii CepBicy Ha TepUTopii cCepBiCHUX LIeHTPIB

BrkoHaBLA NpoTdaroM 5 (m'ath) poboumx OHIB Micna nposeaeHHa AiarHOCTUKM 3a HACTYMHUX YMOB (B TOMY

YMCcni, aJie He BUKITIOYHO):

4MHHOCTI CepsBicy;

rapaHTIMHOMCTI BMMaAKy, WO BCTAHOBAKETLCA B NPOLLECi OiarHOCTUKMY,

BiomoBigHocTi ToBapy yMoBaMm Cepsicy, [JoroBopy Npo HagaHHg Nocnyr (BMKoHaHHAa pobiT) Ta
[onaTkiB 4o HbOTO;

HadaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCi HAaNIEXXHO 3aMOBHEHOIO
rapaHTIMHOIo TanoHy BUPOOHKMKA 3 BIATVMCKOM MedaTKy NpoaasLs;

HadaHHA 3aMOBHKMKOM PO3PaxyHKOBOMO(-1X) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
Toeapy Ta Cepgicy;

yKageHHsa 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLIEM.

Mocnyra «3aMiHa HerapaHTiIMHa» HadaeTbCca MPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CepBICHUX LLIEeHTPIB

BukoHaBUs npoTarom 5 (M'atn) poboumx AHIB Micisg NpoBeOeHHSA OiarHOCTUKM 33 HAacTYMHUX YMOB (B TOMY

Yyuchi, aJie He BUKIOYHO):

4MHHOCTI CepaBicy;

HerapaHTIMHUIM BUNagoK4, WO BCTAaHOBMIOETLCA B MpoLueci AiarHOCTUKMY,

BionmoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BMKOHaHHA pobiT) Ta
[JoaaTkiB 40 HbOTO;

HagaHHA 3aMOBHKMKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCSi HafIeXXHO 3arMoBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATVMCKOM MedaTKy NpoaasLs;

HaJaHHAa 3aMOBHKMKOM PO3paxyHKOBOro(-Ux) AoKyMeHTa(-iB), Wo NiaTBepaXye(toTb) NnpuaobaHHA
Toapy Ta Cepsicy;

yKageHHs 3aMOBHMKOM [OroBopy MiHM 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHWK Ma€ NpaBo 3aMiHUTK ToBap, WoA0 SKOro HagaBaTUMyTbCs MOCAyr, nepenbadeHi gaHMMm
CepBicoM, MpoTaArom 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
Ona HagaHHSA nocnyr, NnepegbadyeHux gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BukoHaBLo ToBap, BioB'A3aHMI Big BCiX 06NIKOBMX 3aruMcie Ta 6e3 napornis.

BrKoHaBelb He Hece Byab-aKoi BignoBiganbHOCTI 3a 36epeXkeHHsa daHMX (KOHTaKTu, doTo, Bigeo Ta

iH.) Ha ToBapi.
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e YBATA!3 MOMEHTY HaflaHHSA NOCNyrn «3aMiHa rapaHTinHa» abo «3aMiHa HerapaHTiMHa» BBa)KaA€TbCA,
Lo nocnyrn, nepenbadeHi ymoBamm CepBicy HafgaHi BUKOHaBLEM HaMeXHo, KiCHO, B MOBHOMY
o6ca3i 0OCTPOKOBO i, BignoBiaHo, CepBic BBa)a€TbCA TaKMM, LLIO JOCTPOKOBO MPUMMHUBE CBOO fito.

TepMiH pii Cepsicy:

Y pasi ogHo4acHoro npmabaHHa Cepeicy Ta ToBapy Aia CepBicy poO3NOYMHAETLCA 3 AaTK MpurabdaHHA
ToBapy Ta TpuBae 1 (oanH) pik. Akuwo Cepsic npuaobaHo nicng gatv npuabaHHa ToBapy, ane B Mexax 30
(TPVAUATW) KaneHOapHMX OHIB 3 MOMEHTY Moro npuabaHHe, aig CepBicy pPO3MNoYMHAETbCA Ha 31-1

KaneHOoapHWM aeHb 3 oatn NnpuabaHHa Cepsicy Ta TpuBac 1 (0auH) pik.

FHYYKWUA 3AXUCT ANDROID

TexHikKa, lWoao AKoi HafaBaTUMYTbCSl NOC/YrU (BMKOHYBaTUMYTbCcA po6oTu):

[ia CepBicy po3MoOBCOOXKYETbCA Ha CMaAPTPOHM Ta MAaHLWeETM 3 onepalinHot cnctemMoto Android, Hagani 3a

TekcToM — ToBap, WO BiAMOBIAAE HACTYMHUM KPUTEPIAM:

Mae€ cepinHniM HoMep abo IMEI (y pasi nepenbadyeHHs iX HAABHOCTI BUPOOBHUKOM);

rapaHTia Bi BUPOBHMKa CTaHOBUTb He MeHLLe 12 KafleHAapHUX MicaLliB;

. € HOBUM;

Npua6aHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyrun, wo nepea6ayveHi B MeXxax CepBicy:

Y HerapaHTIiMHMX BUNagKax:

PeMOHT ToBapy — Lie YCYHEHHA MOLWWKOOXKEHb TOBaPY, LLO BUHUKIIN Y HEMAPAHTIMHWMX BUNagKax,
BK/OYAIOU M 3aMiHY MOLLKOOXKEHMX AeTanewm Ta 3anacHUX YacTuH (Haagasli 3 TeKCToM — "PeMOHT
HerapaHTIiiHWI"). PEMOHT HErapaHTIMHUM 30iNCHIOETbCH MPOTAroM 1 (0QHOIro) POKy 3 AaTW MOKYMKK ToBapy.
AKLLO BapTICTb PEMOHTY HerapaHTiMHOro He nepeBuLLye 3500 rpH, BukoHaBeLb MOBHICTIO MOKPMBAE BCI
BUTPATU Ha PEMOHT. Y BUNAAKy, KON BapTiCTb PEMOHTY HerapaHTinHoro nepesuLlye 3500 rpH, 3aMOBHUK

MoOXKe abo [oMNNaTUTM Pi3HMLID, abo CKOpUCTaTUCA Nocyroo O6MIHY.
Y rapaHTiMHUX BUNagKax:

PeMOHT ToBapy — Lie YCYHeHHS aedeKTiB i MOToMoK ToBapy, BK/ItOUaoYM 3aMiHy AedeKTHMX Ta TakuX, Lo
BMWLLNW 3 NTagy OeTanewn, B rapaHTIMHMX BUNaaKax (Hagasi 3a TEKCTOM — "PeMOHT rapaHTiviHUI"). PEMOHT
rapaHTIMHUI 30INCHIOETbCA MPOTAroM 1 (0gHOIro) POKY Micnsa 3akiHYeHHA CTPOKY fii OCHOBHOI rapaHTii
BUPOBHMKA, 32 YMOBMU, LLIO MPOTArOM MepLUoro poKy 3 A4aTh NoKynKuM ToBapy He BUHUKIO HErapPaHTIMHUX
BMMaAKiB. 9KLIO BapTICTb PEMOHTY rapaHTiMHOro He NnepeBuLLye 3500 rpH, BUKOHaBeLb MOBHICTIO
MOKPUBAE BCI BUTPATM Ha PEMOHT. Y BMMaOKY, KOMM BapTiCTb PEMOHTY rapaHTinHOro nepesumulye 3500 rpH,

3aMOBHWMK MOXe abo JonIaTUTK pisHULLID, abo ckopucTaTuca nocnyroto O6MiHY.
O6MiH ToBapy Ha NoAapyHKOBUM cepTUdiKaT HOMiHaNbHOI BapTocTi 3500 rpH. — MOX/TMBUIA BUKTIOYHO
MNpoTAroM cTpoky Aii Cepaicy, 32 YMOBW HEMOXTMBOCTI 3AiMCHEeHHS PeMOHTY HerapaHTiMHoro abo PeMoHTy

rapaHTIMHOrO, LLIO BCTAHOBMIOETLCSA B NPoLUECi AiarHOCTUKKM abo aKLLO 3aMOBHUK BiAMOBNAETHCS Bif
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OOMNMaTh 3a PEMOHT HerapaHTIMHKK abo PEMOHT rapaHTIMHUM, BapTiCTb AKoro nepesuilye 3500 rpH.

(Hagani 3a TekctoM — O6MiH).

YBATrA! Bci nocnyrn HaQgaoTbCsl BUK/TIOYHO 3d YMOB TA B NMOpsIAKY, NPsIMO BU3HA4YeHux CepBicoMm,
HorosopoM rnpo HagaHHs nocayr (BUKOHAHHSA pPo6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyru, Wwo nepenbaveHi gaHnM CepBicoM, HaOalTbCH Ha NiacTaBi 3aMOBNEHHA 3aMOBHUKA, 9Ke BiH

rnopae€ 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTIMHUN» HadaceTbCca NPOTAroM 1 (04HOT0) POKY 3 OaTW MOKYMKKM ToBapy. MNocnyra
30iIMCHIOETbCS Ha TePUTOPIT CEPBICHMX LLEHTPIB BUKOHaBLS Ta BUKOHYETbCSH B CTPOK, LLIO HE NepeBULLYE 14
(HOTUPHAALATK) POBOUMX OHIB NicNa NpPoBeOeHHs AiarHOCTUKM, 3a HAaCTYMHWX YMOB (B TOMY YKChi, ane He

BMKJTOYHO):
e YumHHocTi Cepsicy;
e BcCTaHOBNEHHSA HerapaHTIMHOCTI BUNagKy B MPoLeci 4iarHOCTUKMU;

e BinnosioHocTi ToBapy yMoBaM Cepsicy, [loroBopy Mpo HagaHHA nocnyr (BUMKOHaHHSA pobiT) Ta

[JonaTKiB 40 HbOIO;
e HapgaHHA 3aMOBHMKOM ToBapy B MOBHiM KOMM/IEKTHOCTI;

e HagaHHA 3aMOBHMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), o NiaTBepayKye(toTb) NpuadaHHA

Toeapy Ta Cepsicy.

Mocnyra «PeMOHT rapaHTIiMHUIM» HagacTbca NPOTAroM 1 (0QHOM0) POKY MiCNA 3aKiHUEHHA CTPOKY Aii
OCHOBHOI rapaHTii BUpOBHMKa, 33 YMOBM, LLIO MPOTAMOM MepLIOro POKY 3 AaTW MOoKyNKu ToBapy He BUHUKIIO
HerapaHTIMHMX BUNaakKiB. Nocnyra 34iMCHIOETLCA Ha TepUTOPIl CepBICHUX LeHTPiB BMKoHaBLA Ta
BMKOHYETbCS B CTPOK, LLO He rnepesuLlye 10 (oecatn) poboumnx OHiB 3 AHA OTPUMaHHS pe3ybTaTiB

OiarHOCTUKM, 32 HACTYMHUX YMOB (B TOMY YMCIi, afie He BUKITHOYHO):

e 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHMKS;
e YumHHocTi CepsBicy;
e BcTaHOBMEHHS rapaHTIMHOCTI BUNAAKY B MPOLECi AiarHOCTUKMY,
e BinnosioHocTi ToBapy yMoBaM Cepsicy, [loroBopy Npo HaJaHHA Nocnyr (BUKOHaHHSA pobiT) Ta
[JopnaTkiB A0 HbOrO;
e HagaHHa 3aMOBHMKOM ToBapy B MOBHIN KOMMAEKTHOCTI, B TOMY YMC/i HaNEXHO 3aNOBHEHOIO
rapaHTIMHOIro TanoHy BUPOBOHMKS;
e HapaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-1xX) AOKYMeHTa(-iB), Lo NiaTBepaXKye(oTh) NpuabdaHHa
ToBapy Ta Cepsicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBiCHUM LIeHTpOM Ta BKasyeTbcd y BucHoBky abo
odiuinHoMy numcTi Big CepBicHOro LleHTpy. Y BUNaaKy, Koam BapTiCTb PEMOHTY NepPEBULLYE BCTaHOBEHY

dikcoBaHy cyMy B 3500 rpH, 3aMOBHUK Ma€ NpaBo JOMAaTUTU Pi3HULIO B 6e3roTiBKOBiM GopMi Ha MiacTaBsi
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iHBOMMCY, HagaHoro BMKoHaBLUEM. 3aMOBHMK MaE MpaBo BMMaraTu Bif, BukoHaBus HagaHHS Konii BUCHOBKY
abo odiuinHoro nucta Big CepgicHoro LleHTpy ona niaTBepaXKeHHa BapTOCTi PeMOHTY. BUCHOBOK
HaOAETbCA B €MIEKTPOHHOMY BUINaai abo y BUrnaai 3aBipeHoi Konii, 3rigHoO 3 BUMoOramMum 3aMOBHMKa, 6e3

HeobXxiOHOCTI BiANpaBieHHS OpUriHaNbHUX OOKYMEHTIB MOLUTOHO.

Mocnyra «O6MiH» HagaeTbCa MPOTArOM BCTaHOBNEHOro CTPoKY aii CepBicy, akmi oxonoe nepion 1
(ogHOro) poky 3 MOMeHTY NMpmabaHHa ToBapy A9 HErapPaHTIMHUX BUMNAAKIB, Ta MPOLOBXKYETLCA HACTYMHUM
nepiogom 1 (ogHOTro) poKy nicng 3aKiH4eHHa odiLiMHOI rapaHTii BUpOoBHKMKa A9 rapaHTiMHMX BUNaaKiBs, 3a
YMOBW BiACYTHOCTI HerapaHTiMHMX BUNagKiB MPOTAroM MepLUuoro pokKy. PeanizaLia gaHoi mocnyrum
30INCHIOETbCA Ha TePUTOPIi CepBICHMX LEHTRIB BMKOHaBLA MPOTAroM CTPOKY, Lo He nepeBuLlye 5 (n'atn)

poboumx OHIB Bif OaTW 3aBeplleHHS Npoueaypw giarHoCTMKM ToBapy, BiAMNOBIAHO A0 HACTYMNMHKMX YMOB:

e 3aKiHYeHHS CTPOKY Aii rapaHTii BUpoOHMKa ANd rapaHTiMHUX BUNaaKis;

e [lioTBEpPOXKEHHA YMHHOCTI CepBicy, BU3HaYeHOi yMoBaMmM [1JoroBopy npo HagaHHA mocnyr
(BMKOHaHHS po6iT) Ta Moro JogaTkamu;

e BcTaHOBMNEHHS rapaHTIMHOCTIi abo HerapaHTIMHOCTI BUNAaAKy B MPOLECi AiarHOCTUKM 3 ypaXyBaHHAM
YMHHUX YMOB CepBicy;

e BinnosioHicTb ToBapy ymoBaM Cepsicy, yMoBaM [JoroBopy Npo HafgaHHsa Nocnyr (BUKOHaHHS pobiT)
Ta JopaTKiB 4O HbOrO;

e [logaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMM/IEKTHOCTI, BK/TIOYHO 3 Ha/1eXKHO 3aMOBHEHMM
rapaHTIMHUM TafloHOM BUPOBHMKA ONA rapaHTIMHWX BUMagkKis,

e [logaHHAa 3aMOBHWMKOM BCiX HEOOXIAHMX PO3PaxyHKOBUX JOKYMEHTIB, WO NiATBEpOXKYOTb
npuvabaHHa ToBapy Ta Cepsicy;

e VYKNageHHa 3aMOBHWMKOM BignoBigHoro Jorosopy MiHM 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iNCHIOETbCS Y BUMaaKaX, KoM PeMOHT ToBapy € HEMOXITMBUM abo AKLLO

3aMOBHMK BiAMOBIAETbCA Bifl 4OMNATM 32 PEMOHT, WO NepeBuLlye dikcoBaHy cyMy 3500 rpH.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHKUTM ToBap, WOAO AKOro HaAaBaTUMYTbCA NOCNyrk, NepenbadeHi faHUM
CepBicoM, MpoTArom 14 (UOTUPHaALUATWV) KaNneHAapHUX OHIB 3 AaTh NpuabaHHAa aaHoro Cepsicy.

e [1na HagaHHa nocnyr, NnepenbadeHux oaHmnm CepBicoM, 3aMOBHUK 3000B'A3aHUM HaoaTH
BukoHaButo ToBap, BiAB'A3aHUM Bif BCiX 06NiKOBUX 3anmciB Ta 6e3 naponen.

e BuKoHaBeLb He Hece ByaOb-aKoi BiANOBiAarbHOCTI 3a 36epeXeHHa JaHMX (KOHTaKTK1, GoTOo, Bifeo Ta
iH.) Ha ToBapi.

e VYBATA!'Y BMNagKy BiAMOBKM 3aMOBHMKaA Bif Lon/aTu Pi3HULI 32 PpeMOHT ToBapy, LLO NepeBuLLyE
dikcoBaHy cyMy 3500 rpH, Ta Bil BUKOPUCTaHHA NpaBa Ha 06MiH ToBapy Ha cepTUdikaT MarasuHy,
3aMOBHMK Ma€ NpaBo Ha NoBepHeHHA BapTocTi CepBicy y dopMi NofapyHKOBMX cepTmdikaTib.
MNoBepHeHHa BapTocTi CepBicy BiaOyBaeTbCA 32 YMOBU NoJaHHA 3aMOBHMKOM Bi4MNOBIAHOI 3a9BU
BukoHaBLo Ta HagaHHA HeobXiOAHUX JOKYMEHTIB, LLO MiATBEPMKYOTb NpuabaHHa Cepsicy.

3aMOBHMK MOBUHEH MNOAATK 3a9BY MPO NMoBepHeHHA BapTocTi CepBicy He Mi3Hile HiXX NpoTarom 14
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(WoTMpPHaQUATK) KaneHgapHUX OHIB Nicna gaTy BigMOBMW Big AOMNAaTK PI3HMLL 32 PEMOHT YK Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3MNAHYTU 3aABY Ta Ha4aTM BiAMOBIAb 3aMOBHUKY
NpoTArom 14 (HOTUPHaZUATM) KaneHOapPHMX AHIB 3 AT OTPUMaHHA 3adBM Ta HEOOXIOHMX
OOKYMEHTIB.

e YBATA! 3 MOMEHTY HaflaHHSA NOCNYTrn «PEMOHT HerapaHTIiMHUIN», «PEeMOHT rapaHTIMHUM» abo
«OBMiH» BBaYKaeTbCs, LLO BCi Mocnyru, nepegbaderHi ymoBamuy gaHoro Cepsicy, HagaHi BMKoHaBLLEM
HaNeXXHo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiarnoBigHo, CepBic BBa)aeTbCH TaKUM, LLIO

OOCTPOKOBO MPUMUHUB CBOIO fito.
TepMiH pii Cepsicy:

Po3no4yMHaeTbcs 3 MOMEHTY Npmna6aHHA ToBapy Ta TPUBAE NpoTaroMm 1 (oaHOro) poky Ans BUNaakis,
aKi KBanigikyloTbca 9K HerapaHTilHI. Y BUNnagKy BiACyTHOCTi HerapaHTIiMHMX BUNaaKiB NpoTarom
uboro nepioay, TepMiH aii CepBicy aBTOMaTUUYHO NPOAOBXKYETbCA Ha AoAaTKoBMM 1 (oaunH) pik nicnga

3aKiHYeHHS odilinHOI rapaHTii BUPO6HUKA, NPOTAromM sskoro CepBic MNOKPMBA€E rapaHTIiMHi BUNaaKu.

FHYYKU SAXUCT BEJIUKOI TEXHIKU

TexHikKa, lWoao AKoi HafaBaTUMYTbCSl NOC/YrU (BMKOHYBaTUMYTbCcA po6oTu):

Lisa CepBicy po3noBCOOXKYETbCA Ha BEMKY NOBYTOBY TEXHIKY, Hafdani 3a TekcToM — ToBap, Wo Bianosigae

HaCTYMHUM KpUTepiam:

e Ma€E cepivHU HoMep;
e rapaHTida Big BUPOOBHMKaA CTaHOBUTb He MeH LU e 12 KaneHOapHUxX Micauis,
e € HOBWM,;

e Npua6aHo 3aMOBHMKOM oaHo4YacHo® 3 CepBicoMm.
Mocnyrun, wo nepep6ayveHi B MeXkax CepBicy:

Y HerapaHTIiMHMX BUNagKax:

PeMOHT ToBapy — Lie YCYHEHHS MOLUKOOXEHb TOBapy, LLO BUHUKIM Y HEMAPAHTIMHWX BUNALAKAX,
BK/OYAIOY M 3aMiHY MOLLKOOXKEHUX AeTanewm Ta 3anacHUX YacTuH (Haagasli 3 TeKCToM — "PeMOHT
HerapaHTIiiHWI"). PEMOHT HErapaHTIMHUM 30iNCHIOETbCA MPOTAroM 1 (0QHOIro) POKyY 3 AaTW MOKYMKK ToBapy.
AKLIO BapTICTb PEMOHTY HerapaHTimHoro He nepeBuulye 8500 rpH, BukoHaBelb MOBHICTIO MOKPMBAE BCI
BUTPATU Ha PEMOHT. Y BUMNaAKy, KON BapTiCTb PeEMOHTY HerapaHTimHoro nepesuilye 8500 rpH, 3aMOBHUK

MOyKe abo OoMNIaTUTK Pi3HKULID, aB0o CKOpUCTaTUCA Nocnyroo O6MIiHY.
Y rapaHTinHMX BUNagKax:

PeMOHT ToBapy — Lie yCyHeHHA OedeKTiB i MOIOMOK ToBapy, BKAOYaoUYM 3aMiHy JePeKTHMX Ta TakuX, Lo
BMWLLNW 3 NTagy geTanen, B rapaHTIMHMX BUNaaKax (Hagasi 3a TEKCTOM — "PeMOHT rapaHTiviHUI"). PEMOHT
rapaHTIMHUI 30INCHIOETbCA MPOTAroM 1 (0gHOIro) POKy Micnsa 3akiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii
BUPOBHMKA, 38 YMOBMU, LLIO MPOTATOM MepLUoro PoKy 3 A4aTh NoKynKuM ToBapy He BUHUKIIO HErapaHTIMHUX

BMMNAOKIB. AKLLO BapTICTb PEMOHTY rapaHTinHoro He nepesuLlye 8500 rpH, BukoHaBeLb MOBHICTIO
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MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BUMNaAKYy, KO BapTICTb PEMOHTY rapaHTinHoro nepesumilye 8500 rpH,

3aMOBHMK MOXe abo OonIaTUTK PisHULIO, abo ckopucTaTUcs nocnyroto O6MiHY.

O6MiH ToBapy Ha NoaapyHKoBUi cepTUdiKaT HOMiHaNnbHoOi BapTocTi 8500 rpH. — MOX/TMBUIN BUKTHOYHO
NPOTArom CTPOKY Aii CepBicy, 3a YMOBU HEMOXXITMBOCTI 3AiINCHEHHA PEeMOHTY HerapaHTiMHOro abo PeMoHTY
rapaHTIMHOIO, LLLO BCTAHOB/TIOETLCA B MPOLLECH AiarHOCTMKM ab0o aKLLO 3aMOBHMK BiAMOBAAETLCA Bif
OOMNMaT 3a PEMOHT HEerapaHTIMHUIM abo PEMOHT rapaHTIMHWM, BapTicTb AKoro nepesuLye 8500 rpH.

(Hagani 3a TekcToM — O6MIH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPsIAKY, NPsSIMO BU3Ha4YeHux CepBicom,
HdorosopoM npo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta JogaTkaMm [o Hboro. Biagctyn Big ymos

BKA3AHUX JOKYMEHTIB He QornycKaeTbcs!
Mopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyru, Wwo nepenbadveHi oaHnM CepBicoM, HaOaTbCH Ha MiacTaBi 3aMOBIeHHA 3aMOBHUWKA, 9Ke BiH

nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTiIMHUN» Hadac€TbCA NPOTAroM 1 (O4HOIO) POKY 3 OaTW MOKYrKK ToBapy. MNocnyra
30iNCHIOETbCA Ha TEPUTOPIT CEPBICHMX LEHTPIB BUKOHABLSA Ta BUKOHYETbCA B CTPOK, LLIO He MepeBuLLyE 14
(HOTUPHAALATK) POBOUMX OHIB NicNa NpPoBeaeHHs AiarHOCTUKM, 3a HAaCTYMHWX YMOB (B TOMY YKChi, ane He

BUKITIOYHO):
e YuHHocTi Cepsicy;
e BcTaHOBMEHHSA HErapaHTIMHOCTI BUNaAKy B MpoLeci 4iarHOCTUKMY;

e BignosigHocTi ToBapy yMmoBaM Cepgicy, [loroBopy Npo HagaHHeA Nnocnyr (BMKOHaHHSA pobiT) Ta

JopaTkiB 40 HbOrO;
e HagaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHMKOM PO3PaxyHKOBOro(-1x) AoKyMeHTa(-iB), Lo NiaTBEpoXKYE(I0Tb) NpuabaHHS
ToBapy Ta Cepsicy.
Mocnyra «PeMOHT rapaHTIMHUN» HaJacTbCa NPOTAroM 1 (0OHOIO) POKY MICAA 3aKiHYEeHHA CTPOKY Aii
OCHOBHOI rapaHTii BUpOOHMKA, 33 YMOBW, LLO NMPOTArOM MEePLIOro pokKy 3 AaTh MOKYMKKM ToBapy HE BUHMKIIO
HerapaHTIMHKMX BUNagKiB. [Mocnyra 30iMCHIOETbCA Ha TepUTOPIi cepBiCHMX LeHTpIB BMKoHaBUA Ta
BUKOHYETbCA B CTPOK, LLO He nepeBuLye 10 (oecaTn) poboumx AHIB 3 AHA OTPMMaHHA pe3ynbTaTiB

OIarHOCTMKM, 32 HACTYMHUX YMOB (B TOMY YMCIIi, afie He BUK/THOYHO):

e 3aKiHUYeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e YumHHocTi Cepsicy;

e BcCTaHOBEHHS rapaHTIMHOCTI BUMaaKy B MpoLeci AiarHOCTUKMY;

e BignosigHocTi ToBapy yMoBaM Cepgicy, [loroBopy Npo HagaHHA Nocnyr (BMKOHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HapaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMAEKTHOCTI, B TOMY YMC/i HaNIEXXHO 3aMOBHEHOIO

rapaHTIMHOro TanoHy BUPOBHWKA;

MoBepHYTMCA 00 3MICTY

107




@ SUPPORT.UA

e HapgaHHA 3aMOBHMKOM PO3PaxyHKOBOro(-MxX) AOKyMeHTa(-iB), Lo NiaTBepoyKye(toThb) NpuadaHHA
Toeapy Ta Cepgicy.

YBATA! BapTicTb peMOHTY BCTaHOBMOETLCA CepBiCHUM LIeHTpOM Ta BKasyeTbca y BUCHOBKY abo
odiuinHomMy nucTi Big CepBicHoro LleHTpy. Y BUNaaKy, KoM BapTIiCTb PEMOHTY MepPEBULLYE BCTAaHOBIEHY
dikcoBaHy cyMy B 8500 rpH, 3aMOBHMK Ma€ NpaBo A0MAaTUTU Pi3HKMLIO B 6e3roTiBKoBi GopMi Ha MiacTaBsi
iHBOMCY, HagaHOro BMkoHaBLEM. 3aMOBHUK Ma€E MpaBo BMMaratu Big BukoHaBuUs HagaHHS Konmii BUCHOBKY
abo odiuinHoro nucta Big CepgicHoro LleHTpy ana niaTBepaXKeHHa BapTOCTi PeMOHTY. BUCHOBOK
HaOAETbCA B €IeKTPOHHOMY BUrNaani abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3 BUMoraMmy 3aMoOBHMKa, 6e3

HeobXxiOHOCTI BiANpaBieHHS OpUriHaNbHUX OOKYMEHTIB MOLUTOHO.

MNocnyra «O6MiH» HadaeTbCa MPOTArOM BCTaHOBNEHOro CTPoKY aii CepBicy, akuim oxonoe nepion 1
(ogHOro) poky 3 MOMeHTY NMpmadaHHa ToBapy A9 HErapaHTIMHUX BUMNAAKIB, Ta MPOLOBXKYETLCA HACTYMHMUM
nepiogoM 1 (ogHOro) poky Nicna 3akiH4eHHA odilinHol rapaHTii BUpoOHMKa ANF rapaHTIMHMX BUMaaKiB, 3a
YMOBM BiACYTHOCTI HEMaPaHTIMHUX BUMaOKiB MPOTAroM NepLloro poky. PeanisaLia gaHoi mocniyrm
30iMCHIOETbCSA Ha TEPUTOPIi CePBICHMX LLEeHTPIB BMKOHaBLSA MPOTATOM CTPOKY, LLO He MepeBuULLYE 5 (N'aTtn)

poboumx OHIB BiO OaTW 3aBeplIeHHS Npouedypw OiarHOCTUKIM ToBapy, BiANOBIAHO A0 HACTYMHKMX YMOB:

e 3aKiHYeHHS$ CTPOKY Aii rapaHTii BUpoOHMKa ANd rapaHTiMHUX BUNaaKis;

e [lioTBEpPOXKEHHA YMHHOCTI CepBicy, BU3HAYeHOi yMoBaMmM [1oroBopy npo HagaHHA Mmocnyr
(BMKOHaHHA po6iT) Ta Moro JogaTkamu;

e BcTaHOBMNEHHS rapaHTIMHOCTIi abo HerapaHTIMHOCTI BUNAAKy B MPOLECi AiarHOCTUKM 3 ypaXyBaHHAM
YMHHUX yMOB CepBicy;

e BinnosioHicTb ToBapy ymoBaM CepsBicy, yMoBaM [JoroBopy Npo HafgaHHsa Nocnyr (BUKOHaHHSA pobiT)
Ta JopaTkiB 4O HbOIO;

e [logaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMM/IEKTHOCTI, BK/TIOYHO 3 Ha/1EXKHO 3aMOBHEHMM
rapaHTIMHUM TafloHOM BUPOOHMKA ONF rapaHTInHWX BUMagkKis,

e [logaHHAa 3aMOBHWMKOM BCiX HEOOXIAHMX PO3PaxyHKOBUX JOKYMEHTIB, WO NiATBEpOXKYOTb
npuvabaHHa ToBapy Ta Cepsicy;

e VYKMageHHA 3aMOBHUKOM BiAMOBIAHOro [JJOroBopy MiHM 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCS Y BUMaaKaX, KoM PeMOHT ToBapy € HEMOXITMBUM abo AKLLO

3aMOBHMK BigMOBIAETLCA Bif, AOMIATX 33 PEMOHT, WO NepeBuLLye dikcoBaHy cyMy 8500 rpH.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHMWK Ma€ MpaBo 3aMiHKUTM ToBap, WOAO AKOro HaAaBaTUMYTbCA NOCNyrn, NepenbadeHi gaHMMm
CepBicoM, MpoTAroMm 14 (HOTUPHAAUATWV) KaNneHAapHUX OHIB 3 AaTh NpuabaHHa aaHoro Cepsicy.

e [1na HagaHHga nocnyr, nepenbadeHux gaHnm CepBicoM, 3aMOBHUK 3000B'A3aHUM HaoaTH
BukoHaButo ToBap, BiAB'A3aHUM Bif BCiX 06NiKOBUX 3anmciB Ta 6e3 naponen.

e [aHunin CepBic He BKMOYAE PEMOHT abo 3aMiHy KOpryCcHUX AeTanen Toeapy, 9KLLO Lii MOLLIKOOMXKEHHS

He BMNMIMBatOTb Ha MOro Npaue3naTHICTb.
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e VYBATA!Y BMnaaky BigMOBUM 3aMOBHWKaA Bifg OOMSIAaTU Pi3HULI 32 peMOHT ToBapy, O MepeBunLLYE
dikcoBaHy cyMy 8500 rpH, Ta Bi BUKOpUCTaHHA NpaBa Ha 06MiH ToBapy Ha cepTUdikaTM MarasuHy,
3aMOBHMK Ma€ NpaBo Ha NoBepHeHHs BapTocTi CepBicy y GopMi MogapyHKOBUX cepTUdIKaTiB.
MNoBepHeHHA BapToCTi CepBicy BiAOyBaETbCA 332 YMOBM NOJAHHA 3aMOBHUKOM BiAMOBIAHOI 3a9BM
BMKoHaBLO Ta HagaHHA HEOBXIAHMX OOKYMEHTIB, WO NigTBEPOXKYOTb MpnabdaHHa Cepsicy.
3aMOBHMK MOBUHEH MoAaTy 3asBY MPO NoBepHeHHS BapTocTi CepBicy He Mi3HIiWe HiXX MPOTArom 14
(WoTMpPHaQUATK) KaneHgapHUX OHIB Nicna gaTy BigMOBMW Big AOMNAaTK PI3HULL 32 PEMOHT YK Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3MNAHYTU 3aABY Ta Ha4aTM BiAMOBiAb 3aMOBHUKY
NpoTArom 14 (YoTUPHaZUATM) KaneHOapPHMX AHIB 3 AT OTPUMaHHA 3adBM Ta HEOOXIOHMX
OOKYMEHTIB.

e YBATA! 3 MOMEHTY HafaHHSA NOCNYrn «PEMOHT HerapaHTIMHUIN», «PeMOHT rapaHTIMHUM» abo
«OBMiH» BBayKaeTbCH, LLO BCi mocnyru, nepegbadeHi ymosamMmuy gaHoro Cepsicy, HagaHi BMKoHaBLEM
HaNeXHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO i, BianoBigHo, CepBic BBaYa€TbCH TaKUM, LLLIO

OOCTPOKOBO MPWMUHUB CBOIO Lilo.
TepMiH gii Cepsicy:

PO3noYnHaETbCA 3 MOMEHTY Npuab6aHHA ToBapy Ta TPMBAE NpoTAromM 1 (ogHOro) poKy Ans BUNaaKis,
fKi KBanigikyloTbca K HerapaHTiMHI. Y BUNnagKy BiACYTHOCTi HerapaHTIMHMX BUNagKiB NpoTarom
uboro nepioay, TepMiH aii CepBicy aBTOMaTUUHO NPOAOBXYETbCA Ha AoAaTKoBMi 1 (oaunH) pik nicna

3aKiHYeHH$ odilinHOI rapaHTii BUPO6HUKA, NPOTAromM sskoro CepBic MNOKPMUBA€E rapaHTIiMHi BUNaaKu.

rHYYKUM 3AXUCT OPIBHOI TEXHIKU

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCsl pOo60TH):

[ia CepBicy po3MoBCIOOXKYETbCA Ha APiGHY NoBYTOBY TEXHIKY, Hadani 3a TeKCToM — ToBap, Lo BianoBigac

HaCTYMHUM KpUTepiam:

e Ma€E CepinHMm HoMep;

rapaHTida Big BUPOBHMUKA CTaHOBUTL He MeHLe 12 KaneHOapHUX MicauiB;

° € HOBUM;

Npua6aHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:

Y HerapaHTIiMHUX BUNagKax:

PeMOHT ToBapy — Lie YCYHEHHS MOLWKOMKEHb TOBapy, LWLO BUHUKAM Y HEMAPAHTIMHWX BUMNaAKaXx,
BK/TIOYAIOU M 3aMiHY MOLWWKOMXKEHUX OeTanew Ta 3arnacHUX YacTUH (Ha4asli 3 TeKCTOM — "PeMOHT
HerapaHTiViHUM"). PEMOHT HErapPaHTIMHMIM 30IMCHIOETLCA MPOTAroM 1 (0QHOr0) POKY 3 AaTW NOKYMNKW ToBapy.
AKLLO BapTICTb PEMOHTY HerapaHTIMHOIo He nepesumlye 4500 rpH, BukoHaBelb MOBHICTIO MOKPWBAE BCI
BUTPATU Ha PEMOHT. Y BUMNAaAKY, KONKM BapTICTb PEMOHTY HerapaHTiMHoro nepesuLlye 4500 rpH, 3aMOBHMK

MoXKe abo gonnaTuTK pisHMLo, abo ckopucTaTUca nocnyroto O6MIHY.
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Y rapaHTiMHMX BUNagKax:

PeMoOHT ToBapy — Lie YCYHeHHS OedeKTiB i MOTOMOK ToBapy, BK/ItOYaO4YM 3aMiHy AedeKTHMX Ta TaKuX, Lo
BMWLLNW 3 Nagy geTanen, B rapaHTIMHMX BUNaaKax (Hagasi 3a TeKCTOM — "PeMOHT rapaHTiviHuM"). PEMOHT
rapPaHTIMHUI 30INCHIOETLCA MPOTAroM 1 (0gHOIro) POKY Micns 3aKiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii
BUPOBOHMKA, 338 YMOBMU, LLIO MPOTAIOM MNepLIOro PoKy 3 AaTW MOoKyMnkM ToBapy He BUHMKIIO HErapaHTiMHMX
BMMaAKiB. 9KLIO BaApPTICTb PEMOHTY rapaHTiMHOIO He NepeBuLLye 4500 rpH, BUKOHaBeLb MOBHICTIO
MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BUNaAKY, KON BapTiCTb PEMOHTY rapaHTimHoro nepesuilye 4500 rpH,

3aMOBHMK MOXe abo OoMNIaTUTK Pi3HULIKD, abo ckopucTaTUCa nocnyroo O6MiHY.

O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT HoOMiHaNbHOI BApTOCTi 4500 rpH. — MOX/TUBUIN BUKITIOYHO
npoTarom cTpoky Aii Cepsicy, 3a YMOBW HEMOXK/TMBOCTI 3AiMCHEHHS PEMOHTY HerapaHTimHoro abo PeMoHTy
FrapaHTIMHOIO, LLO BCTAaHOBIOETLCH B MPOLIEC AiarHOCTUKM abo aKLLIO 3aMOBHWMK BiAMOBNAETLCS Bif,
OOMMaTh 3a PEMOHT HEerapaHTIMHUM abo PEMOHT rapaHTIMHKMK, BapTiCTb AKOro nepesuLlye 4500 rpH.
(Hagasni 3a TekcToM — O6MiH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3HaA4YeHux CepBicom,
HdorosopoM npo HagaHHs Nocyr (BUKOHAHHS po6iT) Ta JlogaTkamm [o Hboro. Bigctyn Big ymos

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!

Mopsnok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyrn, Wwo nepenbadverHi gpaHnM CepBicoM, HaOalTbCH Ha MiAcTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTIMHUM» HadaAETbCA NPOTAroM 1 (0QHOM0) POKY 3 AaTK MokyrnKu ToBapy. Nocnyra
30iMCHIOETbCS Ha TePUTOPIT CEPBICHMX LLEeHTPIB BUKOHaBLS Ta BUKOHYETbCSA B CTPOK, LLIO HE NepeBuLLYE 14
(HOTUPHAALATK) POBOUMX OHIB NicNa NPoBeaeHHs AiarHOCTUKK, 3a HAaCTYMHWX YMOB (B TOMY YKCHi, ane He

BMKJTIOYHO):
e YumHHocTi CepsBicy;
e BcTaHOBNEHHS HerapaHTIMHOCTI BUMaaKy B NpoLueci A4iarHOCTUKMY;

e BinnosioHocTi ToBapy yMoBaM Cepsicy, [loroBopy MNpo HaJaHHA Nocnyr (BUKOHaHHSA pobiT) Ta
[opaTtkiB 4o HbOro;
e HapaHHa 3aMOBHMKOM ToBapy B MOBHIN KOMMIEKTHOCTI;
e HapaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-1xX) AOKYMeHTa(-iB), Lo NiaTBepaXKye(oTh) NpuabdaHHa
ToBapy Ta Cepsicy.
Mocnyra «PeMOHT rapaHTIMHUIA» HaOaETbCA NPOTAroM 1 (0QHOMO) POKY MiCNSA 3aKiHUEHHA CTPOKY Aii
OCHOBHOI rapaHTii BUpOBHUKA, 33 YMOBM, LLIO MPOTArOM MepLloro pokKy 3 AaTh MokKynku ToBapy He BUHUKIIO
HerapaHTIMHMX BUNaaKiB. [Mocnyra 3iMCHIOETbCS Ha TePUTOPIT CEPBICHMX LLeHTPIiB BUkoHaBLs Ta
BUMKOHYETbCSA B CTPOK, LLLO He nepeBuLLye 10 (oecatn) poboumnx OHIB 3 AHA OTPUMaHHSA pPe3ynbTaTiB

OiarHOCTUKM, 332 HACTYMHUX YMOB (B TOMY YMCIi, afle He BUK/TKOYHO):

e 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

MoBepHYTMCA 00 3MICTY

110




@ SUPPORT.UA

e YumHHocTi Cepsicy;
e BcTaHOBMEHHS rapaHTIMHOCTI BUMaAKy B MPOLECi AiarHOCTUKM;
e BignosigHocTi ToBapy ymoBaM Cepeicy, [loroBopy Npo HagaHHA Nocnyr (BMKOHaHHG pobiT) Ta
[donaTkiB 4o HbOTO;
¢ HagaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMAEKTHOCTI, B TOMY YMC/i HaNEXXHO 3aMOBHEHOIO
rapaHTIMHOro TanoHy BUPOBHWKA;
e HagaHHA 3aMOBHMKOM PO3PaxyHKOBOro(-1x) goKyMeHTa(-iB), WO NigTBEPOXKYE(I0Tb) NpuabaHHS
ToBapy Ta Cepsicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBiCHMM LIeHTPOM Ta BKa3syeTbca Y BUCHOBKY abo
odiuinHomMy nucTi Big CepBicHoro LleHTpy. Y BUMNaaKy, KoM BapTIiCTb PEMOHTY MepPEBULLYE BCTAaHOBIEHY
dikcoBaHy cyMy B 4500 rpH, 3aMOBHMK Ma€ NpaBo OoNNaTUTKM Pi3HULIO B 6e3roTiBKOBIM dopMi Ha niacTasi
iHBOMCY, HagaHOro BukoHaBLEM. 3aMOBHUK MaE NMpaBo BMMarath Big BukoHaBusa HagaHHSA Konii BucHoBKy
abo odiuinHoro nucta Big CepaicHoro LieHTpy An4 nNiaTBepoyeHHs BapTOCTi peMOHTY. BUcHOBOK
HadAETbCA B €NeKTPOHHOMY BUMNAAi abo y BUrNaai 3aBipeHoi konii, 3rigHo 3 BMMoramMm 3aMoBHMUKa, 6e3

HeoOXiaHOCTI BiANpaBNeHHA OpUriHaNbHMX OOKYMEHTIB MOLLTO'O.

Mocnyra «O6MiH» HafaETbCa MNPOTArOM BCTaHOBNEHOro CTPoKY aii CepBicy, akmi oxontoe nepion 1
(ogHOro) poky 3 MOMeHTY NMpuabaHHsa ToBapy A9 HerapaHTIMHUX BUMNaAKiB, Ta MPOOOBXKYETbCH HACTYMHMUM
nepiogoM 1 (ogHOro) poky Nicna 3akiH4eHHA odilinHOoI rapaHTii BUpOoOHMKa ANF rapaHTIMHMX BUMaaKiB, 3a
YMOBW BiACYTHOCTI HErapaHTIMHMX BUMAaOKiB MPOTArOM MepLUOoro poKy. PeanizaLia gaHoi mocnyrm
30INCHIOETBCA Ha TEPUTOPIi CepBICHMX LEHTPIB BMKOHaBLA MPOTAroM CTPOKY, WO He nepeBuLLye 5 (n'aTtn)
poboUMX OHIB Big OaTWM 3aBepLUEHHS NpoLenypw AiarHoCTUKKM ToBapy, BiAMOBIAHO 00 HAaCTYMHUX YMOB:
e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOBHMKa ANA rapaHTIMHUX BUNAOKIB;
e [ligTBEPIXKEHHA YMHHOCTI CepBicy, BM3HaAYeHOi yMoBaMmM [JoroBopy Npo HagaHHAa mocnyr
(BUKOHaHHS pobiT) Ta Moro JogaTkamMu;
e BcTaHOBMNEHHS rapaHTiMHOCTIi abo HerapaHTIMHOCTI BUMNaAKy B MPOLECi AiarHOCTUKM 3 ypaXyBaHHAM
YMHHUX YMOB CepBicy;
e BignosigHicTb ToBapy yMoBaM CepgBicy, yMoBaM [JoroBopy rnpo HagaHHsa Mocnyr (BMKOHaHHSA pobiT)
Ta JopaTkiB 40 HbOTO;
e [logaHHa 3aMOBHUKOM ToBapy B MOBHIM KOMM/IEKTHOCTI, BK/TIOYHO 3 Ha/1EXXHO 3aMOBHEHMM
rapaHTIMHUM TafloHOM BUPOOHUMKa ONF rapaHTiMHUX BUMagkKis,
e [logaHHA 3aMOBHMKOM BCiX HEOOXIAHMX PO3PaxXyHKOBUX JOKYMEHTIB, WO NiATBEPOXKYIOTb
npuaobanHa Tosapy Ta Cepsicy;
e VYKMageHHAa 3aMOBHUKOM BiAMOBIAHOIrO [JOroBopy MiHM 3 BUKOHaBLEM.
YBATA! Mocnyra «O6MiH» 30iNCHIOETbCS Y BUMaaKaX, KoM PeMOHT ToBapy € HEMOXITMBUM abo AKLLO

3aMOBHWK BiOMOBIGETbCS Bif AOMMATV 38 PEMOHT, LLIO NepeBuLLYyE dikcoBaHy cyMy 4500 rpH.

FapaHTii Ta 3acTepeXXeHHs:
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e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs MOCAyrK, NepenbadeHi aHnM
CepBicoM, NPOTAroM 14 (YOTUPHaOUATW) KaneHOapHWX OHIB 3 aT NnpuabaHHa gaHoro Cepsicy.

e [1na HagaHHA nocnyr, nepegbadvyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'A3aHMIM Bif BCiX 06MIKOBMX 3anuMciB Ta 6e3 naponen.

e [aHunin CepBic He BKMOYAE PEMOHT abo 3aMiHy KoprnycHUX AeTanen ToBapy, AKLWO Li MOLIKOOXKEHHS
He BMNMMBAatOTb Ha MOro Npaue3naTHICTb.

e VYBATA!Y BMNaAKy BiAMOBWM 3aMOBHMKA Big OoN1aTV Pi3HMLI 32 PeMOHT ToBapy, LLO NepeBuLLYE
dikcoBaHy cyMy 4500 rpH, Ta Bil BUKOPUCTaHHA NpaBa Ha 06MiH ToBapy Ha cepTUdikaT MarasuHy,
3aMOBHMK Ma€ MpaBo Ha NoBepHeHHS BapTocTi CepBicy y GopMi MogapyHKOBMX cepTUdIKaTIB.
MNoBepHeHHA BapToCTi CepBicy BiAbOyBaETbCA 32 YMOBM NOJAHHA 3aMOBHUKOM BiAMOBIAHOI 3a9BM
BunkoHaBLo Ta HagaHHA HEOOXiAHWX OOKYMEHTIB, WO NiaTBepaXKyoTb NpuadaHHsa CepsBicy.
3aMOBHMK MOBMHEH MoAaTh 3asBY MPO NoBepPHeHHS BapTocTi CepBicy He Mi3Hille HiXX MpoTarom 14
(WoTMpPHaOUATU) KaneHgapHUX OHIB Nicna gaTy BigMOBMK Big AOMNIaTK PI3HULL 32 PEMOHT YK Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3MNAHYTU 3aABY Ta Ha4aTW BiAMOBiAb 3aMOBHUKY
NpPoTArom 14 (HoTUPHaOUATM) KaneHOapHMX AHIB 3 AT OTPUMaHHA 3a9BM Ta HEOOXiIOHMX
OOKYMEHTIB.

e YBATA! 3 MOMEHTY Hafl@aHHSA NOCNYTrn «PEMOHT HerapaHTIMHUIN», «PeMOHT rapaHTIMHUMN» abo
«OBMiH» BBaYKaeTbCs, LLO BCi Mocnyru, nepegbadeHi ymosamuy gaHoro Cepsicy, HagaHi BMKoHaBLEM
HaNeXXHo, AKiCHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BiAnoBigHo, CepBic BBa)aeTbCH TakKUM, LLIO

OOCTPOKOBO MPUMMHUB CBOIO fito.
TepMiH gii Cepsicy:

Po3no4YMHaeTbcs 3 MOMEHTY Npmna6aHHA ToBapy Ta TPUBAE NpoTarom 1 (oaHOro) poky Ans BUNaakis,
aKi KBanigikyloTbca K HerapaHTiMHI. Y BUNnagKy BiACYTHOCTi HerapaHTIiMHMX BUNagKiB NpoTarom
uboro nepioay, TepMiH aii CepBicy aBTOMaTUUHO NPOAOBXKYETbCA Ha AoAaaTKoBMM 1 (oaunH) pik nicnga

3aKiHYeHHS odilinHOI rapaHTii BUPO6HUKA, NPOTAromM sskoro CepBic MNOKPMBA€E rapaHTIiMHi BUNagKu.

ENNEKTPOCEPBIC

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia Cepgicy po3noBCIOOXKYETbCA Ha 3apPALHi CTaHLUIT (OKPIM KOPMYCHUX AeTanen), Hagani 3a TeEKCTOM —
ToBap, WO BIiANOBIAAE HACTYMHUM KPUTEPIAM:

® MaE CepinHMM HOMEP;

e BapTIiCTb He nepeBumLLye 150 000 rpH;

e rapaHTia BiO BUPOOHKMKa abo NpoaaBLsa CTaHOBUTb He MeHLWe 12 KaneHOapHMX MicauiB;

e He Ma€ »XOOHMX MNOLLKOOXKEeHb Ta AedeKTiB Ha MOMeHT rNpuradaHHa Cepsicy.

CepBic Moye ByTM NpuabaHuUim 3aMOBHUKOM AK ogHoYacHo® 3 mpuabaHHaM ToBapy, Tak i npoTarom 30

(TPMAUATW) KaNneHOapPHUX OHIB 3 4aTW Moro npuabaHHa. MNpuv uboMy ToBap, ANa sKoro npuabaBaeTbes
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CepsBic, NOBMHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YXOOHMX MeXaHiYHMX MOLLIKOOXKEHb, BUOMMUX CrifiB

3HAYHOro 3HOoLEeHHS abo aedeKTiB, WO MOXYTb BMNIMBATU Ha MOro GyHKLiOHANbHICTb.
Mocnyrun, Wwo nepep6ayveHi B MeXkax CepBicy:

Y BMnaaKy suxoay ToBapy 3 nagy B rapaHTiMHUX® BUNagKax:

PeMOHT ToBapy — yCcyHeHHS gedeKTiB i MONOMOK ToBapy, BKIOUAUYM 3aMiHy OedDeKTHUX Ta TaKMX, aKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiACYTHOCTI MOpYyLLIEHb YMOB eKcryaTauii, TPaHCMNopTyBaHHA Ta

36epiraHHa ToBapy, BCTaHOBNEHWX BUKOHaBLUEM (HQAA/1i 30 TEKCTOM — PeMOHT rapaHTIVIHW);
ABO

O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT BapTiCTIO, sIKa cCTaHOBUTb 100% (CTO BiACOTKIB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy 3a YMOBW HeOOLiNMbHOCTI Ta/abo HEMOXKMTMBOCTI 3AiMCHEHHSA

PeMOHTy rapaHTiMHOro (Haga i 3a TeKCToM — O6MIH rapaHTIVIHAA).
Y BunaaKy suxony ToBapy 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT ToBapy — yCyHEHH4A MOLLIKOOXKeHb ToBapy, BKOUatoUM 3aMiHy MOLLIKOOXKEHMX abo TaKuXx, WO
BUWLLAM 3 Nady AeTanen Ta 3anacHMX YacTWH, Y BUNagkax MexaHiuHUX MOLWKOOXKeHb, MOTPaniaHHS pignHu,
nepenagiB Hanpyru, BNJMBY BUCOKMX TEMMepPaTyp, BTPyYaHHS KOMax abo TBapUH, HEHaMeXXHOro
BUKOPWCTaHHSA, 3HEXTYBAHHSA MpaBuMiaMmM eKcnyaTauii, HenpaBubHOro 36epiraHHa abo TPaHCMNOPTYBaHHS

(Hogani 30 TEKCTOM — PeMOHT HerapaHTIViHNLAY);

ABO

O6MiH ToBapy Ha noaapyHKoBuM cepTudikaT BapTICTIO, IKa CTaHOBUTb 50% (N'aTaecaTt BiacoTKiB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy 3a YMOBW HEAOLiNbHOCTI Ta/abo HEMOXMMBOCTI 3AiMCHEHHSA

PeMOHTY HerapaHTiMHOro (Hagasii 3a TeKcToM — O6MiH HErQPAHTIVIHMNA).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BUKOHAHHS po6iT) Ta JoaaTtkamu go Hboro. Bigctyn Big ymos

BKA3QHUX AOKYMEHTIB He 4onycKaeTbcs!
MopsaokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

YmoBu HagaHHS nocnyr:

e [locnyru, wo nepenbadveHi faHUM CepBicoOM, HaOaTbCA Ha NiACcTaBi 3aMOBeHHS 3aMOBHMKA, SKe
BiH Nogac€ 3a TenedpoHamMu: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1n4a HagaHHA nocnyr, nepenbadvyeHmx gaHmm CepBicoM BMkoHaBLS, 3aMOBHKMK 3060B'93aHMI
HafaTn BMKOHaBLIIO po3paxyHKOBMI OOKYMEHT, Lo NiaTBepaxkye onnaty Cepsicy, a Takox ToBap,
LLOA0 KOO HaAaBaTUMYTbCS MOCNY K, B MOBHIM KOMMAeKTauii, nepeadadyeHin BUPOBGHUKOM, B TOMY
YKMCni OPUriHaANbHUIM rapaHTIMHMIA TanNoH BUPOOHMKa abo npoaasLs.

e [liarHoCTMKa 30iMCHI0ETbCA BrKoHaBLLEeM abo 3anydeHnMy BUKoHaBLEM NiapaaHUKaMm NpoTaromM 5
(N'aTn) poboumx OHIB 3 MOMEHTY AOoCTaBKM ToBapy. PilleHHa, MPUNHATI BUkoHaBLEM Ha MigcTaBsi
OiarHOCTUKKM € OB6OB’A3KOBMMM ON19 3aMOBHMKA | MOXXYTb BYTU OCKapyKeHi 3aMOBHUKOM BUK/IIOYHO

LLTAXOM MpoBeaeHHA He3anexHoi eKCMNepTM3n BMOBHOBAXXEHUM OpraHoM. [Npun LiboMy BCi BUTPATKH,
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MoB'A3aHi 3 MpoBeOeHHAM TaKoi eKCnepTn3m Hece 3aMOBHUK. Y BUMAAKY CMPOCTYBaHHA pe3y/bTaTiB
OIarHOCTUKM 3 pe3yfibTaTaMy NPOBeLeHOI HE3a/IeXXHOI EKCMEPTU3N BMOBHOBAXKEHWUM OpPraHOM TaKi
BUTPATM KOMMEHCYOTbCA BrKOHaBLEM NPOTAroM 5 (N'aTm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHA
BiAMOBIiAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKa.

Mepenava ToBapy Ha AiarHOCTUKY Ta/abo nopanblie HagaHHa nocnyr, nepenbadeHumx Cepsicom,
30iMcHI0ETbCA Be3nocepenHbo B cepBicHOMY LIeHTPi BUKoHaBLSA B MicTi Kmnesi abo BkazaHOMY
BrKoHaBLLEM NMepeBi3HUKY (B TaKOMY BUMaAKY TPaHCMOPTYBaHHA ToBapy 34iMCHIOETLCA 3a PaxyHOK

BukoHaBLSA).

MopsigoK Ta CTPOKWU HAAQAHHS MOC/Iyr:

Mocnyra «PeMOHT rapaHTIMHMI» HaOacTbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LEeHTPIB

BuKoHaBLS B CTPOK, WO He nMepeBULLYE 14 (HOTMPHAAUSATHM) po6oUMX OHIB MicNa NpoBeaeHHs OiarHOCTUKM,

3a HaAaCTYMHWX YMOB (B TOMY YKCITi, a/1e HE BUK/IOYHO):

UMHHICTb CepBicy;

rapaHTIMHOCTI BUMagKy, LLO BCTAHOBMIOETHCA B MPOLLECI AiarHOCTMKY;

BianosigHocTi ToBapy ymoBaMm CepBicy, [loroBopy Mpo HagaHHa Mocnyr (BUKOHaHHA pobiT) Ta
[opaTKiB 4o HbOro;

HadaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCAi HAaNIEXXHO 3aMOBHEHOIO
rapaHTIMHOro TanoHy BMPOBHKMKa abo npoaasus;

HadaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-1X) AOoKyMeHTa(-iB), WO MiaTBepaXKye(toThb) MpuadaHHs

Toeapy Ta Cepsicy.

Mocnyra «O6MiH rapaHTIiMHUI» HadaeTbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi cepBiCHUX LIeHTPIB

BurKoHaBLAa NpoTaroM 5 (n'ath) poboumx OHIB Micna npoBeaeHHa OiarHOCTUKM 38 HaCTYMHUX YMOB (B TOMY

Yuchi, aJie He BUKIOYHO):

4MHHOCTI Cepaicy,

rapaHTIMHOWMCTI BMMagKy, LLO BCTAHOB/IIOETLCH B MPOLECI A4iarHOCTUKM,

He[oUiNbHOCTI Ta/abo HEMOXKTMBOCTI 34iINCHEHHS PeMoHTY rapaHTiMHOro;

BiomoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BMKOHaHHA pobiT) Ta
[onaTkiB 4o HbOTO,

HadaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCi HAaNIEXXHO 3aMOBHEHOIO
rapaHTIMHOIro TanoHy BMPOBHKMKa abo npoaasus;

HadaHHA 3aMOBHWKOM PO3PaxyHKOBOMO(-MX) AoKyMeHTa(-iB), WO MiaTBepaXKye(toTh) MpuadaHHs
ToBapy Ta Cepgicy,

YKNageHHa 3aMOBHMKOM [loroBopy MiHM 3 BKoHaBLeM.

Mocnyra «PeMOHT HerapaHTIMHUM» HadaETbCA NPOTANOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX

LEeHTpiB BUKOHaBLS B CTPOK, WO He NepeBULLYE 14 (YOTUPHaAUSaTM) poboumx OHIB Micna npoBeaeHHs

[iarHOCTUKM, 332 HACTYMHUX YMOB (B TOMY YMC/Ii, aJie HE BUK/TKOYHO):

4MHHOCTI CepaBicy;

HerapaHTIMHOCTI BUMNagKy, WO BCTAHOBMIOETLCA B MPOLLECi AiarHOCTUKM;

MoBepHYTMCA 00 3MICTY

14




q

SUPPORT.UA

BiomoBigHocTI ToBapy yMoBaM CepsBicy, [loroBopy Npo HagaHHa Mocnyr (BUKOHaHHA pobiT) Ta
JopaTtkiB 4o HbOro;

HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

HaJaHHA 3aMOBHWMKOM PO3paxyHKOBOro(-ux) 4oKyMeHTa(-iB), Lo NiaTBepaXXye(toTb) NpuaobaHHA

ToBapy Ta Cepsicy.

Mocnyra «O6MiH HerapaHTIMHMI» HaOacTbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX

LleHTpiB BUKOHaBLSA NpoTaroM 5 (N'atn) poboumnx OHiB Micng npoBeaeHHs OiarHOCTUKM 3a HAaCcTYMHUX YMOB

(B TOMY YMCAi, ane He BUKIIOYHO):

4MHHOCTI CepBicy;

HerapaHTIMHOCTI BUMagKy, Lo BCTAHOBMIOETLCA B MPOLLECi 4iarHOCTUKM;

HeOoLiNbHOCTI Ta/abo HEMOXKMBOCTI 3AINCHEHHSA PE@MOHTY HerapaHTiMHOro;

BianosigHocTi ToBapy ymoBaMm CepBicy, [loroBopy MNpo HagaHHa Mocnyr (BUKOHaHHA pobiT) Ta
JopaTtkiB 4o HbOrO;

HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMTEKTHOCTI;

HaJaHHA 3aMOBHWMKOM PO3pPaxyHKOBOro(-ux) AokyMeHTa(-iB), Lo niaTBepaXye(toTb) NnpuaobaHHAa
Toapy Ta Cepgicy;

yKageHHs 3aMOBHMKOM [OroBopy MiHM 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

rapaHrii:

3aMOBHMK Ma€E MNpaBo 3aMiHUTK ToBap, LWOAO0 SKOFo HagaBaTUMYTbCa NOCNyry, nepenbadyeHi gaHuUMm
CepBicoM, MpoTAroM 14 (HoTUpPHaOUATU) KaneHOapHWX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
BrkoHaBeLlb rapaHTyE SKiCTb MOCAYr «PEMOHT rapaHTIMHUMY» | «PEMOHT HErapaHTIMHUIY, Ta
BCTAHOBJIOE FAaPaHTIMHUM CTPOK Ha HadaHi Nocnyru (BUKOHaHi poboTu) TpMBanicTio 6 (LWiCTb)

KaNeHOapHMUX MICALLIB 3 MOMEHTY HafaHHA TakuUX MoCyr (BUKOHaHHA TakMx pobiT).

3acrepe)XeHHs:

Ha yac HapaHHSA nocnyr, NnepefbadyeHux gaHmMMm CepBicoM, 3aMOBHUKY HE BUOAETLCA NigMIHHUMT
doHAa.

[ia naHoro CepBicy He pPO3MOBCIOOXKYETbCA Ha KOPMYyCHI aeTani Tosapy. BignosigHo, 6yab-akKi
MOMOMKM, MOLLUKOOXKEHHA abo aedeKTH, Lo CTOCYOTbCa Kopnycy ToBapy, He nignagatoTb Mid yMOBMU
PeMOHTY rapaHTiMHOIro Ta PEMOHTY HerapaHTiMHOro. BMKoHaBelUb He Hece BiAMNOBIAaNbHOCTI 3a
PEMOHT, 3aMiHy abo 6yab-aKi iHLLI BUOM BTPY4YaHb, LLIO CTOCYOTbCA KOPMNYCHUX AeTanen ToBapy B
paMkax Lboro Cepsicy.

YBATA! CepBicoM nepea6aveHo HapgaHHA nuue 1 (oaHiei) nocnyru «PeMOHT HerapaHTIiMHUA»,
«OB6MiH rapaHTiMHUIN» a60 «O6MiH HerapaHTIMHMA» NMPOTAroM BCbOIro CTPOKY Moro fii. 3
MOMEHTY HafaHHSA MoCcnyrn «PeMoHT HerapaHTIiMHUM», «OBMIiH rapaHTIiMHMN» abo «OBMIH

HerapaHTIMHMW», BBAXKaETbCH, LLO BCi MOCNyru, nepenbadeHi ymosamMu gaHoro CepBicy, HagaHi
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BrKOHaBLIEM HaMeXXHOo, gKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoeiaHo, CepBic BBaXa€Tbca

TaKMM, O OOCTPOKOBO MPUMMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHoudacHoro npmabaHHa Cepsicy Ta ToBapy Aia CepBicy po3NoYMHAETLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBae 1 (oanH) pik. Akuwo Cepsic npuaobaHo nicng gatv npuabdaHHa ToBapy, ane B Mexax 30
(TPVAUATWM) KaneHOapHMX OHIB 3 MOMEHTY Moro npuabaHHe, gis CepBicy pPoO3rNoyYmMHAETbCA Ha 31-1

KaneHOoapHWM aeHb 3 oatn NnpuabaHHa CepBsicy Ta TpuBac 1 (0auMH) pik.

XXOOHUX PEMOHTIB

TexHikKa, loao AKoi HafaBaTUMYTbCSl NOCYrU (BUKOHYBaTUMYTbCcA po6oTu):

Lis CepBicy po3noBCIOOXYETbCA Ha TaKi BUOM TEXHIKM Ta 061agHaHHA, NepeniK GKMX y3roayKeHo Mix

BunkoHaBueM Ta lNpogaBLeM, 30KpeMa, ane He O6M€)-Ky|-0'~ll/ICbZ

e CMapTPOHU Ta aKCeCyapu 00 HUX, LLO NPaLLoOTh Bif €N1eKTPUKY;

e MIAaHWeETY;

e FPOBIi KOHCOMI Ta akcecyapw 40 HUX, LLO NPaLooTb Bif e1eKTPUKY,;
e TefeBi3opw BapTicTio 4o 50000 rpH;

e CMApPT-TOAMHHWKKM Ta diTHec-6pacneTu;

e [pibHa NobyToBa TexHika BapTicTio 0o 20000 rpH;

e BeNMkKa nobyToBa TexHika BapTicTio Ao 20000 rpH;

e ramXkeTu Oonga Kpacwm BapTicTio oo 7000 rpH;

e  E/IeKTPOIHCTPYMeHTU BapTicTio 4o 7000 rpH;

e CagoBa TexHika BapTicTio oo 7000 rpH;
Hadani 3a TeKkCToM — ToBap, Lo BiAMOBIAAE HACTYMHMM KpUTepIiaMm:

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e rapaHTia Bid BUPOOHKMKA CTAaHOBUTbL He MeHLe 12 (OBaHaaLUAaTK) KaneHO4apHMX Micauis;

* He Ma€ XOOHWX MOLLUKOOYKEHb Ta AePEeKTIiB Ha MOMeHT NpurabaHHAa Cepsicy.
Cepsic Moyxke ByTun NpmnabaHui 3aMOBHUKOM K ofHOoYacHo® 3 mpuabaHHaM ToBapy, Tak i NpoTsarom 30
(TPMALATW) KaneHOapHUX OHIB 3 4aTW Moro npuabaHHA. MNpu ubomMy ToBap, ANa aKoro npuabaBaeTbea
CepBic, NOBUHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YKOOHMUX MeXaHiYHMX MOLLUKOOXKEHb, BUOMMUX CrifiB

3HAYHOTIO 3HOLIEHHS abo AedekKTiB, WO MOXYTb BMMBATK Ha MOro GyHKLiOHaNbHICTb.
Mocnyrn, Wwo nepen6aydeHi B Mexxax Cepsicy:

Y BunaaKy suxoay ToBapy 3 nagy B rapaHTiMHUX® BUNagKax:

O6MiH ToBapy Ha NnogapyHKoBUM cepTUdikaT BapTiCTIO, IKa CTaHOBUTb 100% (CTO BiACOTKIB)

HoMiHanbHoOI BapTocTi npua6aHoro ToBapy (Ha4aA/1i 30 TeKCToOM — O6MiH rApPAHTIHUL).

Y BMnaaKy suxoay ToBapy 3 nagy B HerapaHTiMHMX* BUNagKax:
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O6MiH ToBapy Ha NoaapyHKoOBUi cepTUdiKaT BapTicTIO, sIKa CTaHOBUTb 50% (N’aTaecaT BiAcoTKiB)

HoMiHanbHoI BapTocTi npua6aHoro ToBapy (Hagas1i 30 TeKCToM — O6MIH HErapaHTIVIHN).

YBATrA! Bci nocnyrn HaQgaoTbCsl BUK/TIOYHO 3d YMOB TA B NMOpsIAKY, NPsIMO BU3HA4YeHux CepBicoMm,
HorosopoM rnpo HagaHHs nocayr (BUKOHAHHSA pPo6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyrn, Wwo nepenbadveHi gaHnM CepBicoM, HaOaTbCH Ha MiAcTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
rnopae€ 3a TenedpoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTMBaLlii CepBicy B CTPOK, LLO
He NepeBULLYE 14 (YOTUPHAAUATM) KaNneHJapPHUX AHIB 3 4aTW Moro NnpuabaHHa. Y BUNagky He akTuBauii,

HeKopeKTHOoI abo HecBoevacHOI akTMBaLlii CepBicy, Moro aia npunmnHaetobcs, Cepsic BTpadae cuy.

Mocnyra «O6MiH rapaHTIiMHUI» HadaETbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi cepBiCHUX LIeHTPIB

BrKOHaBLA NpoTaromM 2 (oBox) poboumx AHIB nicnga npoBefeHHsa OiarHOCTUKM 33 HACTYMNHMX YMOB (B TOMY

Yucni, asie He BUKIIOYHO):

e 4yumHHoOCTI CepBicy;

e [ApPaHTIMHOWCTI BMMaAKy, LWLO BCTAaHOB/IKOETLCA B MPOLECI AiarHOCTUKM;

e BigonoBigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOro;

e HafdaHHA 3aMOBHWKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HANIEXXHO 3aMOBHEHOIO
rapaHTIMHOIo TanoHy BUPOBHMKA 3 BIiATMCKOM Me4YaTKy NpogaBLs;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
Toapy Ta Cepsicy;

e YKIaAeHHS 3aMOBHMKOM [1O0roBopy MiHM 3 BUKOHaBLEM.

Mocnyra «O6MiH HerapaHTIMHMN» HaOacTbCa MPOTAroM CTPoKY Aii CepBicy Ha TepUTOpPIi cepBiCHUX

LleHTPIiB BUKOHaBLS NpoTsaroM 2 (0Box) pobouunx OHIB Nicna npoBedeHHs OiarHOCTUKM 33 HAaCTYMHUX YMOB

(B TOMVY YmnChi, ane He BUKIOYHO):

e yYumHHOCTI Cepsicy;

e HerapaHTIMHUM BMMNAOoK%, WO BCTAHOBIIOETLCA B MPOLECi A4iarHOCTUKM;

e BionoeigHocTi ToBapy ymMoBam Cepsgicy, [LloroBopy Npo HafgaHHA Nocnyr (BUKOHaHHA pobiT) Ta
[JopnaTkiB A0 HbOrO;

e HafaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/Ii HA/IEXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATMCKOM MedaTKy NpoaasLs;

e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy;

e yKadeHHda 3aMOBHWMKOM [JOroBopYy MiHW 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:
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e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs MOCAyrK, NepenbadeHi aHnM
CepBicoM, MpoTAroMm 14 (UOTUPHAALUATWV) KaNeHa4apHUX OHIB 3 oaTh NpuadaHHa gaHoro Cepsicy.

e [1na HagaHHA nocnyr, nepegbadvyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06NIKOBMX 3anmMciB Ta 6e3 napornis.

e BuKoHaBelb He Hece Byab-aKOoi BiAMOBIOabHOCTI 3a 36epeyeHHd AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e [aHunim CepBic BUKtOUae o6MiH ToBapy Ha NoadapyHKOBI cepTUdikaTM y BUMNaay MOLLIKOOXKEHHS
KOPMYCHMX aeTanewn ToBapy, AKLLO Li MOLLIKOOXKEHHSA He BMNIMBAKOTb Ha MOro nMpaue3naTHICTb.

e YBATA!3 MOMeHTY HagaHHga nocnyrm «ObMiH rapaHTiMHUM» abo «OBMIiH HerapaHTIiMHUN»
BBaAYKAETbCS, LLO NOCnyrn, nepenbdadeHi ymosamu CepBicy HafgaHi BUKOHaBLEM HaNeXHo, AKiCHO, B
MOBHOMY 06CA3i LOCTPOKOBO i, BiaNoBigHO, CepBic BBAaYKAETbCA TaKMM, LLLO LOCTPOKOBO MPUMUHMUB

CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHodacHoro npmabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBae 1 (oamH) pik. Akwo Cepsic NnpuabaHo nicna gatm npuabaHHa ToBapy, ane B Mexax 30
(TPUMALATKM) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aia CepBsicy po3nodnHaeTbea Ha 31-1

KaneHoapHWM aeHb 3 oatn NnpuabanHa Cepsicy Ta TpuBac 1 (0auH) pik.

3AXUCT BIA NOWKOAXXEHD

TexHiKa, loao AKOoi HafAABaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

[ia CepBicy po3MoBCIOOXKYETbCA Ha TakKi BUOM TEXHIKM Ta obnagHaHHE, nepenik aKMX y3rogXXeHo Mix

BukoHaBLeM Ta MNpofasBLeM, Hagani 3a TeKCToM — ToBap, WO BiANOBIAAE HAaCTYMHUM KPUTEPIAM:

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e He Ma€ »XOOHMX MOLLUKOOXKEeHb Ta AedeKTiB Ha MOMeHT rNpuadaHHa Cepsicy.

CepBic Moyke B6yTK NMpurabaHum 3aMOBHUKOM AK ofHo4YacHO® 3 npurabaHHaM ToBapy, Tak i NpoTaromM 30
(TPUMALATW) KaneHoapHUX OHIB 3 AaTh Moro npuabadHHa. Mpu ubomMy ToBap, Ang akoro npuabaBacTbcs
CepBic, NOBUHEH BYTW Yy CMPAaBHOMY CTaHi, HE MAaTU XXOOHUX MeXaHIYHMX MOLLIKOOXKEHb, BUOAMMKX CNiaiB

3HAYHOrO 3HOWEHHSA abo AedeKTiB, WO MOXYTb BMIMBATV Ha MOro GYHKLIOHaNbHICTb.
Mocnyrun, wo nepepn6aveHi B Me)xax Cepsicy:

PeMOHT ToBapy — yCyHeHHSa MoluKooyKeHb ToBapy, BKOUAOUM 3aMiHY MOLWKOOXKEHUX abo TakmXx, WO
BUMLWINWM 3 Nafy OeTanen Ta 3anacHMX YacTuH, Y BUMNaAKax MexXxaHiuHUX MoLKOOXKEeHb, MOTPanAsaHHS pianHu,
nepenaniB Hanpyru, BAMBY BUCOKUX TeMMepaTyp, BTPpyYaHHA KOMax abo TBapUH, HeEHaNneXHoro
BUKOPUCTaHHS, 3HEXTYBaHHA NMpaBuiaMu eKcnnyaTalLlii, HenpaBuibHOTo 36epiraHHa abo TpaHCcNopTyBaHHS

(Haogani 30 TeKCTOM — PeMOHT);

ABO
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O6MiH ToBapy Ha NoaapyHKoBUi cepTUdiKaT BapTicTIO, sKa CTaHOBUTb 50% (N’aTaecaT BiACOTKiB)
HOMiHanbHOI BapTocTi NnpmabaHoro ToBapy 3a YMOBW HeOOLUiMIbHOCTI Ta/abo HEMOXMTMBOCTI 30iMCHEeHHSA

PeMoHTy (Hagasni 3a TekcToM — O6MiH)

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPsSIMO BU3Ha4YeHux CepBicom,
HdorosopoM npo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta JlogaTkaMmm [o Hboro. Bigctyn Big ymos

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyrn, Wwo nepenbadveHi goaHnM CepBicoM, HaOaTbCH Ha MiACcTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMOBU akTMBaLiii CepBicy B CTPOK, LLO
He NepeBULLYE 14 (UOTUPHAALUATM) KaNneHOJapHMUX AHIB 3 4aTV Moro NnpuaobaHHa. Y BUNagky He akTuBauii,

HEeKOpPEeKTHOI abo HecBoeYacHOi akTMBaLii CepBicy, Moro gig npunmnHacTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» Hadac€TbCs MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBICHMX LLeHTPIB BMKoHaBLUS B
CTPOK, LLO He nMepeBuULyE 14 (YoTMpPHaOUATK) poboumnx OHIB Nic/a NpoBedeHHs AiarHOCTUKM, 38 HACTYMHUX

YMOB (B TOMY YMCni, afie He BUK/OYHO):

e 4ymHHoOCTI CepBicy;

e HerapaHTIMHOCTI BUMaaKy?%, WO BCTAaHOB/IOETLCA B MpOoLeci AiarHOCTUKMY,

e BigonosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[JonaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy.

Mocnyra «O6MiH» HafaeTbCca NPOTAroM CTpoky Aii CepBicy Ha TepUTopii cepBiCHUX LIeHTPIB BUkoHaBLS

npoTtarom 5 (n'atn) poboumx AHIB Micna NpoBefeHHS AiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCni, ane He
BUKIOYHO):

e yYumHHOCTI Cepsicy;

e HerapaHTIMHOCTI BUNaaKy4 WO BCTAHOBIOETLCH B MPOLIEC] AiarHOCTUKWY;

e HeOoUiNbHOCTI Ta/abo HEMOXTMBOCTI 3AINCHEHHS PeMOHTY;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[JopnaTkiB A0 HbOrO;

e HafaHH$S 3aMOBHMKOM ToBapy B MOBHIN KOMMMEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpmnadaHHA
ToBapy Ta Cepsicy;

e yKIadeHHda 3aMOBHWKOM [JOroBopYy MiHW 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHMWK Ma€ MpaBo 3aMiHWUTK ToBap, WOAO AKOro Ha4aBaTUMYTbCa MOCNyrK, NepenbayeHi gaHUM

CepBicoM, MpoTaArom 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
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e Hauyac HagaHHA Nocnyr (BUKOHaHHA pobiT), NnepenbadeHux gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHWM doHA,

e [na HagaHHga nocnyr, nepenbadeHux gaHnm CepBicoM, 3aMOBHUK 3000B'A3aHUM HagaTH
BukoHaBLo ToBap, BioB'A3aHMI Big BCiX 06NiKOBUX 3armMciB Ta 6e3 naponis.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epe)keHHa JaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e [aHwni CepBic He BKMOYAE PEMOHT ab0 3aMiHy KOpMyCHUX AeTanen ToBapy, AKLWO Li MOLUKOLXKEHHS
He BMMMBAOTb Ha MOro Mpaue3gaTHICTb.

e VYBAFlA!3 MOMeHTY HagaHHa Mocnyru «PeMoHT» abo «OBMiH» BBayKaeTbC4, LLO MOCIYru,
nepenbadeHi ymoBamMu CepBicy HagaHi BMKOHaBLUEM HanexHo, AKiCHO, B MOBHOMY 0bca3i

OOCTPOKOBO i, BignosigHo, CepBic BBaXKaETbCA TaKMM, LLO SOCTPOKOBO MPUTNMMHUB CBOIO AilO.
TepMiH gii Cepsicy:

Y pa3si ogHo4acHoro npuabaHHa Cepeicy Ta ToBapy Aig CepBicy po3noYMHAETbCH 3 AaTW MpUabaHHA
ToBapy Ta TpmBac 1 (oguH) pik. 9kwo Cepeic NnpuadaHo nicisa gatm npuabaHHa ToBapy, ane B Mexax 30
(TPMALATW) KaneHOapHUX OHIB 3 MOMEHTY Moro NpuadaHH4a, Oia Cepsicy po3MNodYMHacTbCA Ha 31-1

KaneHoapHWM aeHb 3 Aaty npuabdadHa CepBicy Ta TpuBace 1 (oauH) pik.

3AXUCT BIA YCIX XAJIEMN HA 12 MICALIB

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

Oia CepBicy po3NOBCIOAXKYETbCH Ha Taki BUOM TEXHIKW Ta 0BafHaHHA:

e CcMapTdOHMK,
e MMaHLeTn,
e HOYTOYKMW,
e MOHOGMOKM,

Hadani 3a TeKCcToM — ToBap, LLO BiAMOBiAaE HAaCTYNMHUM KPpUTEPIaM:

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);
e rapaHTida BiO BUPOBHMKaA CTaHOBUTb He MeHLle 12 (OBaHaauaTM) KaneHaapHMX Micalis;

e He Ma€ »XOOHMX MNOLLKOOXKEeHb Ta AedeKTiB Ha MOMeHT rNpuradaHHa Cepsicy.

CepBic Moxke 6yTK NpmabaHum 3aMOBHMKOM K ofHo4YacHo® 3 NprabaHHAM ToBapy, Tak i npoTarom 30
(TPUMALATW) KaneHoapHUX OHiB 3 4aTh Moro npuabadHHa. Mpu uboMy ToBap, Ang akoro npuabaBaceTbcs
CepBic, NOBUHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YKOOHMUX MeXaHiYHMX MOLUKOOXKEHb, BUOMMUX CrifiB

3HAYHOTIO 3HOLLIEHHS abo aedekKTiB, WO MOXYTb BMIMBATK Ha MOro GyHKLiOHaNbHICTb.
Mocnyruy, wo nepepn6aveHi B Me)xax Cepsicy:

Linopo6oBa TenedpoHHa NiATPUMKAE - HaJaHHA KOHCYNbTaLli 3aMOBHUKY MO TenedoHy, 3 MUTaHb, 9Ki
BUHWKM Y HBOIO B NpoLeci ekcnnyaTtauii ToBapy. HagaeTbca onga 6yab-akoro Buay ToBapy (Hagani 3a

TeKCToM — TeriepoHHA MiATPUMKA).

MoBepHYTMCA 00 3MICTY

120




@ SUPPORT.UA

Llinonpo6oBa oHNalH NigTPUMKa - HafaHHa OUCTaHLUIMHUX MOCAYTr 3aMOBHUKY Yepes IHTEePHET, 3 MTaHb,
AKi BUHUKIIM Y HbOIO B MpoLeci ekcnnyaTaulii ToBapy, B TOMY YMC/i HaBYaHHS 3aMOBHMKA KOPUCTYBaHHS

ToBapoMm. HapgaeTbca ang 6yab-akoro Buay ToBapy (Haagasi 3a Tekctom — OHAQVIH MiATPUMKA).
Y BMnaaKy suxony ToBapy 3 nagay B rapaHTiMHUX® BUNagKax:

3amiHa ToBapy Ha aHanoriyHui ToBap — 34ilMcHeHHs 06MiHy ToBapy Ha aHanoriyHmMin Toeap abo Ha

nodapyHKoBUIM cepTudikaT Ha NigcTasi [JJoroBopy MiHW (HO4A/1i 30 TEKCTOM —3aMiHQ rAPAHTIVIHA).
Y BunaaKy suxoay ToBapy 3 nagy B HerapaHTiMHMX* BUNagKax:

PeMOHT ToBapy — yCyHEHHS MoLuKoayKeHb ToBapy, BKOYaoYM 3aMiHy MOLLIKOOYKEHMX abo TaKuMXx, WO
BUWLLAM 3 Nafy AeTanen Ta 3anacHMX YacTuH, Y BUNagkax MexaHiuHUX MOLKOOYKeHb, MOTPaniaHHs pignHu,
nepenagis Hanpyru, BNAMBY BUCOKMX TeMMepaTyp, BTPpyYaHHa KOMaXx abo TBapUH, HEHaNeXHoro
BUKOPWCTaHHSA, 3HEXTYBaHHA MpaBuMiaMm eKcnyaTalii, HenpaBunbHOro 36epiraHHa abo TpaHCMNOPTYBaHHS

(Hagasi 30 TeKCToM — PeMOHT);
ABO

3amMiHa ToBapy Ha aHanoriyHUKM' — 30iMcHeHHda 06MiHy ToBapy Ha aHanoriyHum Toeap abo Ha
nogapyHKoBUM cepTudikaT Ha niactasi [JoroBopy MiHM 338 YMOBW HeAOLiINbHOCTI Ta/abo HEMOXKTMBOCTI

30iMCHeHHS PeMOHTY (HQ4Q/1i 30 TEKCTOM — 3aMiHO HErapPAHTIVHA).

YBATA! Bci nocnyrin HagaTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPsSIMO BU3HadYeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3QHUX JOKYMEHTIB He AonycKAeTbcs!
MopsaaokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyru, Wwo nepenbadeHi gaHnm CepBicoM, HagalTbCa Ha NiAcTaBi 3aMoOBNeHHA 3aMOBHWKA, 9Ke BiH
nopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTuBalLlii CepBicy B CTPOK, LLO
He nepeBuLLYyE 14 (UOTUPHAOLUATM) KaneHaapHMX OHIB 3 AaTu Moro npuabaHHa. Y BUNaaky He akTuBalii,

HEKOpPEKTHOI abo HecBoeYacHOoi akTMBalLii CepBicy, Moro aig npunmnHacTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HaJAETbCH NPOTAroM CTPoKY Aii CepBicy winogoboBo Ha MiacTasi
3BEpPHEHHS 3aMOBHMKa 3a BKa3aHUMU BULLLE HOMepaMU TenedOoHIB, MPOTAroM 2 (4BOX) FOAMH 3 MOMEHTY
3BEepPHEHHS 3aMOBHMKa.

Mocnyra «OHNAMH NiATPUMKa» HaJAETbCA NPOTATOM CTPOKY Aii CepBicy OAMCTaHUIMHO, B 3aNexXHOCTI Bif,
ToBapy, WoO0 F9KOro 6yno NogaHo 3asgBKyY 3aMOBHUKOM, MPOTArom 12 (oBaHaaUdaTH) roaAnH 3 MOMEHTY
3BEepHEHHS 3aMOBHMKa.

Mocnyra «PeMOHT» HaAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CEPBICHUX LLEHTPIB BukoHaBLsA

npoTarom 14 (YoTUpHaOUaTM) poboumx AHIB NicNa NpoBeaeHHs OiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY

YuCni, asie He BUKIOYHO):

e uyumHHOCTI Cepsicy;

e HerapaHTIMHOCTI BUNaaKy# Lo BCTAHOBIOETLCH B MPOLIECi AiarHOCTUKMY;
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BiomoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr (BMKOHaHHA pobiT) Ta
JopaTtKiB 4o HbOro;

HagaHHA 3aMOBHWMKOM TOBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSi HasIeXXHO 3arMOBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATMCKOM Me4vaTKuy NpoaaBLs;

HagaHHAa 3aMOBHWKOM PO3PaxyHKOBOMO(-1X) AOKyMeHTa(-iB), o MigTBepayKye(toTb) MpuadaHHs

ToBapy Ta Cepsicy.

Mocnyra «3aMiHa rapaHTiMHa» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii cepBICHUX LEHTPIB

BurKoHaBLA NpoTaroM 5 (n'atn) poboumx oHIB Nicna npoBeaeHHa OiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

Yuchi, asie He BUKIOYHO):

YmHHoCTI CepBicy;,

rapaHTIMHOWMCTI BMMaAKy, LLO BCTAHOB/IIOETLCSH B MPOLEC A4iarHOCTUKMY;

BionmoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BMKOHaHHA pobiT) Ta
JopnaTKiB 4o HbOrO;

HagaHHA 3aMOBHKMKOM TOBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCSi HafIeXXHO 3arMoOBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATUCKOM MedaTKy NpoaasLs;

HaJaHHAa 3aMOBHWMKOM PO3pPaxyHKOBOro(-Ux) AoKyMeHTa(-iB), Wo NiaTBepaXye(toTb) NpuaobdaHHA
Toapy Ta Cepgicy;

yKageHHs 3aMOBHMKOM [OroBopy MiHM 3 BUKOHaBLEM.

Mocnyra «3aMiHa HerapaHTiIMHa» HAOAETbCA MPOTAroM CTPOkKY Aii CepBicy Ha TepUTOpPIi cCepBICHUX LLeHTPIB

BurKoHaBLA NpoTaroM 5 (n'atn) poboumx OHIB Nicna nposeaeHHa OiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

Yucni, asie He BUKIOYHO):

4mHHoOCTI CepBicy;

HerapaHTIMHMM BUMNaOoK?4, WO BCTaHOBMIOETLCA B NPOLECi AiarHOCTUKM;

HeOoLiNbHOCTI Ta/abo HEMOXKIMBOCTI 30INCHEHHA PEMOHTY;

BignosiaHocTi ToBapy ymoBaMm CepBicy, [loroBopy Mpo HagaHHA Mocnyr (BUKOHaHHA pobiT) Ta
[JoaaTkiB 40 HbOTO;

HadaHHA 3aMOBHWMKOM ToOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCi HAaNIeXXHO 3aMOBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATVMCKOM MedaTKy NpoaasLs;

HadaHHA 3aMOBHKMKOM PO3PaxyHKOBOMO(-1X) AOKyMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy;

yKageHHs 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WOoA0 SKOro HagaBaTUMYTbCH MOCAyru, nepenbadeHi aHnMm
CepBicoM, MpoTAromM 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

Ha yac HapgaHHga nocnyr, nepefbadyeHnx gaHnMm CepBicoM, 3aMOBHUKY HE BUOAETLCA MiaMIHHUMT

doHa.
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e [na HagaHHga nocnyr, nepenbadeHux gaHnm CepBicoM, 3aMOBHUK 3000B'A3aHUM HagaTH
BukoHaBLo ToBap, BioB'A3aHMIM Big BCiX 06NiKOBMX 3armMciB Ta 6e3 napornis.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epe)keHHa AaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e YBAFTA!3 MOMeHTYy HafaHHga nocnyrm «PeMoHT», abo «3aMiHa rapaHTiHa», abo «3aMiHa
HerapaHTiMHa», BBAXKaETbC4, LLIO BCi Nocnyrn, nepenbadeHi ymosamm gaHoro Cepsicy, HagaHi
BrKOHaBLIEM HaMeXXHOo, gKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoeiaHo, CepBic BBaXa€Tbca

TaKWMM, O OOCTPOKOBO MPUMMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHoudacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETbLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBae 1 (oamH) pik. Akwo Cepsic NpuabdaHo nicna aatv npuabaHHa ToBapy, ane B Mexxax 30
(TPVAUATW) KaneHOapHMX OHIB 3 MOMEHTY Moro npuabaHHe, aig CepBicy po3rnoYmMHaAETbCA Ha 31-1

KaneHoapHWM aeHb 3 oatn NnpuabanHa Cepsicy Ta TpuBac 1 (0aunH) pik.

3AXUCT BIA YCIX XAJIEMN HA 24 MICALLI

TexHikKa, lWoao AKoi HafaBaTUMYTbCSl NOC/YrU (BMKOHYBaTUMYTbCcA po6oTu):

Lis CepBicy poO3noBCIOOXKYETbCA Ha TaKi BUOM TEXHIKM Ta 061agHaHHA:

e CMapTdOHMU,
e MNaHweTwy,
e HOYTOYKM,

e MOHOBMOKMU,
Hagani 3a TeKCToM — ToBap, WO BiAMNOBIAAE HACTYMHUM KpUTEPIAM:

e Ma€ cepinHM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);
e rapaHTida BiO BUPODBHMKaA CTaHOBUTb He MeHLle 12 (OBaHaauaTH) KaneHaapHMX Micauis;

e He Ma€ »OOHMX NOLLKOAXKEeHb Ta AedeKTiB Ha MOMeHT NpuadaHHa Cepsicy.

Cepsic Moyxke ByTu NpmnabaHui 3aMOBHUKOM K ofHOoYacHo® 3 mpuabaHHaM ToBapy, Tak i NpoTsarom 30
(TPMALATW) KaneHOapPHUX OHIB 3 AaTW Moro npuabaHHa. MNpu uboMy ToBap, ANa SKoro npuabaBaeTbes
CepBic, NOBUHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YKOOHUX MeXaHiIYHMX MOLUKOOXKEHb, BUOMMUX CrifiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXYTb BMNMMBATU Ha MOro dyHKLiOHaNbHICTb.
Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:

Llinopo6oBa TenedpoHHa NiATPUMKA - HaJaHHSA KOHCYbTaliM 3aMOBHUKY Mo TeriedoHy, 3 MUTaHb, Ki
BUHUWKIIM Y HbOIO B NpoLieci ekcrnyaTtauii ToBapy. HagaeTbca onga 6yab-akoro suaoy ToBapy (Hagani 3a

TeKCToM — TeniepoHHA MiATPUMKA).
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Llinonpo6oBa oHNalH NigTPUMKa - HafaHHa OUCTaHLUIMHUX MOCAYTr 3aMOBHUKY Yepes IHTEePHET, 3 MTaHb,
AKi BUHUKIIM Y HbOIO B MpoLeci ekcnnyaTaulii ToBapy, B TOMY YMC/i HaBYaHHS 3aMOBHMKA KOPUCTYBaHHS

ToBapoMm. HapgaeTbca ang 6yab-akoro Buay ToBapy (Haagasi 3a Tekctom — OHAQVIH MiATPUMKA).
Y BMnaaKy suxony ToBapy 3 nagay B rapaHTiMHUX® BUNagKax:

3amiHa ToBapy Ha aHanoriyHui ToBap — 34ilMcHeHHs 06MiHy ToBapy Ha aHanoriyHmMin Toeap abo Ha

nodapyHKoBUIM cepTudikaT Ha NigcTasi [JJoroBopy MiHW (HO4A/1i 30 TEKCTOM —3aMiHQ rAPAHTIVIHA).
Y BunaaKy suxoay ToBapy 3 nagy B HerapaHTiMHMX* BUNagKax:

PeMOHT ToBapy — yCyHEHHS MoLuKoayKeHb ToBapy, BKOYaoYM 3aMiHy MOLLIKOOYKEHMX abo TaKuMXx, WO
BUWLLAM 3 Nafy AeTanen Ta 3anacHMX YacTuH, Y BUNagkax MexaHiuHUX MOLKOOYKeHb, MOTPaniaHHs pignHu,
nepenagis Hanpyru, BNAMBY BUCOKMX TeMMepaTyp, BTPpyYaHHa KOMaXx abo TBapUH, HEHaNeXHoro
BUKOPWCTaHHSA, 3HEXTYBaHHA MpaBuMiaMm eKcnyaTalii, HenpaBunbHOro 36epiraHHa abo TpaHCMNOPTYBaHHS

(Hagasi 30 TeKCToM — PeMOHT);
ABO

3amMiHa ToBapy Ha aHanoriyHUKM' — 30iMcHeHHda 06MiHy ToBapy Ha aHanoriyHum Toeap abo Ha
nogapyHKoBUM cepTudikaT Ha niactasi [JoroBopy MiHM 338 YMOBW HeAOLiINbHOCTI Ta/abo HEMOXKTMBOCTI

30iMCHeHHS PeMOHTY (HQ4Q/1i 30 TEKCTOM — 3aMiHO HErapPAHTIVHA).

YBATA! Bci nocnyrin HagaTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPsSIMO BU3HadYeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3QHUX JOKYMEHTIB He AonycKAeTbcs!
MopsaaokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyru, Wwo nepenbadeHi gaHnm CepBicoM, HagalTbCa Ha NiAcTaBi 3aMoOBNeHHA 3aMOBHWKA, 9Ke BiH
nopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTuBalLlii CepBicy B CTPOK, LLO
He nepeBuLLYyE 14 (UOTUPHAOLUATM) KaneHaapHMX OHIB 3 AaTu Moro npuabaHHa. Y BUNaaky He akTuBalii,

HEKOpPEKTHOI abo HecBoeYacHOoi akTMBalLii CepBicy, Moro aig npunmnHacTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HaJAETbCH NPOTAroM CTPoKY Aii CepBicy winogoboBo Ha MiacTasi
3BEpPHEHHS 3aMOBHMKa 3a BKa3aHUMU BULLLE HOMepaMU TenedOoHIB, MPOTAroM 2 (4BOX) FOAMH 3 MOMEHTY
3BEepPHEHHS 3aMOBHMKa.

Mocnyra «OHNAMH NiATPUMKa» HaJAETbCA NPOTATOM CTPOKY Aii CepBicy OAMCTaHUIMHO, B 3aNexXHOCTI Bif,
ToBapy, WoO0 F9KOro 6yno NogaHo 3asgBKyY 3aMOBHUKOM, MPOTArom 12 (oBaHaaUdaTH) roaAnH 3 MOMEHTY
3BEepHEHHS 3aMOBHMKa.

Mocnyra «PeMOHT» HaAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CEPBICHUX LLEHTPIB BukoHaBLsA

npoTarom 14 (YoTUpHaOUaTM) poboumx AHIB NicNa NpoBeaeHHs OiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY

YuCni, asie He BUKIOYHO):

e uyumHHOCTI Cepsicy;

e HerapaHTIMHOCTI BUNaaKy# Lo BCTAHOBIOETLCH B MPOLIECi AiarHOCTUKMY;
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BiomoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr (BMKOHaHHA pobiT) Ta
JopaTtKiB 4o HbOro;

HagaHHA 3aMOBHWMKOM TOBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSi HasIeXXHO 3arMOBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATMCKOM Me4vaTKuy NpoaaBLs;

HagaHHAa 3aMOBHWKOM PO3PaxyHKOBOMO(-1X) AOKyMeHTa(-iB), o MigTBepayKye(toTb) MpuadaHHs

ToBapy Ta Cepsicy.

Mocnyra «3aMiHa rapaHTiMHa» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii cepBICHUX LEHTPIB

BurKoHaBLA NpoTaroM 5 (n'atn) poboumx oHIB Nicna npoBeaeHHa OiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

Yuchi, asie He BUKIOYHO):

YmHHoCTI CepBicy;,

rapaHTIMHOWMCTI BMMaAKy, LLO BCTAHOB/IIOETLCSH B MPOLEC A4iarHOCTUKMY;

BionmoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BMKOHaHHA pobiT) Ta
JopnaTKiB 4o HbOrO;

HagaHHA 3aMOBHKMKOM TOBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCSi HafIeXXHO 3arMoOBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATUCKOM MedaTKy NpoaasLs;

HaJaHHAa 3aMOBHWMKOM PO3pPaxyHKOBOro(-Ux) AoKyMeHTa(-iB), Wo NiaTBepaXye(toTb) NpuaobdaHHA
Toapy Ta Cepgicy;

yKageHHs 3aMOBHMKOM [OroBopy MiHM 3 BUKOHaBLEM.

Mocnyra «3aMiHa HerapaHTiIMHa» HAOAETbCA MPOTAroM CTPOkKY Aii CepBicy Ha TepUTOpPIi cCepBICHUX LLeHTPIB

BurKoHaBLA NpoTaroM 5 (n'atn) poboumx OHIB Nicna nposeaeHHa OiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

Yucni, asie He BUKIOYHO):

4mHHoOCTI CepBicy;

HerapaHTIMHMM BUMNaOoK?4, WO BCTaHOBMIOETLCA B NPOLECi AiarHOCTUKM;

HeOoLiNbHOCTI Ta/abo HEMOXKIMBOCTI 30INCHEHHA PEMOHTY;

BignosiaHocTi ToBapy ymoBaMm CepBicy, [loroBopy Mpo HagaHHA Mocnyr (BUKOHaHHA pobiT) Ta
[JoaaTkiB 40 HbOTO;

HadaHHA 3aMOBHWMKOM ToOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCi HAaNIeXXHO 3aMOBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATVMCKOM MedaTKy NpoaasLs;

HadaHHA 3aMOBHKMKOM PO3PaxyHKOBOMO(-1X) AOKyMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy;

yKageHHs 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WOoA0 SKOro HagaBaTUMYTbCH MOCAyru, nepenbadeHi aHnMm
CepBicoM, MpoTAromM 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

Ha yac HapgaHHga nocnyr, nepefbadyeHnx gaHnMm CepBicoM, 3aMOBHUKY HE BUOAETLCA MiaMIHHUMT

doHa.
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e [na HagaHHga nocnyr, nepenbadeHux gaHnm CepBicoM, 3aMOBHUK 3000B'A3aHUM HagaTH
BukoHaBLo ToBap, BioB'A3aHMIM Big BCiX 06NiKOBMX 3armMciB Ta 6e3 napornis.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epe)keHHa AaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e YBAFTA!3 MOMeHTYy HafaHHga nocnyrm «PeMoHT», abo «3aMiHa rapaHTiHa», abo «3aMiHa
HerapaHTiMHa», BBAXKaETbC4, LLIO BCi Nocnyrn, nepenbadeHi ymosamm gaHoro Cepsicy, HagaHi
BrKOHaBLIEM HaMeXXHOo, gKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoeiaHo, CepBic BBaXa€Tbca

TaKWMM, O OOCTPOKOBO MPUMMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHoudacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETbLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBac 2 (OBa) poku. Axkuo Cepgic npmuabaHo nicng gatm npuadaHHa ToBapy, ane B Mexkax 30
(TPVAUATW) KaneHOapHMX OHIB 3 MOMEHTY Moro npuabaHHe, aig CepBicy po3rnoYmMHaAETbCA Ha 31-1

KaneHoapHUM oeHb 3 gatu npuabaHHa Cepeicy Ta TpMBace 2 (OBa) poKu.

3AXUCT AUNCIJIEIO HA 6 MICHLLIB

TexHikKa, lWoao AKoi HafaBaTUMYTbCSl NOC/YrU (BMKOHYBaTUMYTbCcA po6oTu):

Lis CepBicy poO3noBCIOOXYETbCA Ha TaKi BUOM TEXHIKM Ta 061agHaHHA, Nepenik GKMX y3roayKeHo Mix
BurKoHaBLeM Ta lNpoaaBLeM, 30KPeMa, ane He 0OMEXKYHUMCH:

e CMapTdOHMY,

e MMlaHWeTH,

e Tenesizopw,
Hadani 3a TeKCTOM — ToBap, LLO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e He Ma€ »OOHMX MOLLUKOOXKEeHb Ta AedeKTiB Ha MOMeHT rNpuadaHHa Cepsicy.

CepBic Moyke 6yTW NMpurabaHum 3aMOBHUKOM AK ofHo4YacHO® 3 npuabaHHaM ToBapy, Tak i NpoTaromM 30
(TPMALATW) KaneHoapHUX OHIB 3 AaTh Moro npuabadHHa. Mpu ubomMy ToBap, Ang akoro npuabaBaceTbcs
CepBic, NOBUHEH BYTW Y CMIPAaBHOMY CTaHi, H& MaTU YXOOHMUX MexXaHiYHMX MOLLIKOOYKEHb, BUOAMMUX CNiaiB

3HAYHOTIO 3HOLLEHHS abo AedekKTiB, WO MOXYTb BMIMBATK Ha MOro GyHKLiOHaNbHICTb.
Mocnyrn, Wwo nepen6aydeHi B Mexkax Cepsicy:
PeMOHT gucnnenHoro moaynsa ToBapy — ycyHeHHd nolkomxeHb™ gucnnemHoro moaynsa Tosapy,

BK/TIOHAIOU M 3aMiHY MOLLUKOMXEHWMX AeTanen Ta 3anacHUX YacTuH (Hagasli 3a TEKCTOM — PeMOHT),
ABO
O6MiH ToBapy Ha NoAapyHKOBUM cepTUPIKAT BapTICTIO, AKa CTaHOBUTb 50% (N'aToecaT BiACOTKIB)

HOMIiHaNbHOI BapTOCTI Npua6aHoro ToBapy 3a yMOBU HEeOOLUiNbHOCTI Ta/abo HEMOXKTUBOCTI 30iMCHEHHS

PeMoHTy (Hagasni 3a TekctoM — O6MiH).
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YBATrA! Bci nocnyrn HaQgaoTbcs BUK/TIOYHO 3d YMOB TA B NMOpPsIAKY, NPSIMO BU3HA4YeHux CepBicoMm,
Horosopom rnpo HagaHHs nocnyr (BUKOHAHHSA pPo6iT) Ta JoaaTkamu fo Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA MNMocnyr:

Mocnyrn, Wwo nepenbadveHi goaHnM CepBicoM, HaOaTbCH Ha MiACcTaBi 3aMOBAEHHA 3aMOBHMKA, AKe BiH
nopae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMOBU akTMBaLiii CepBicy B CTPOK, LLO
He NepeBULLYE 14 (HOTUPHAAUATM) KaNneHJapHUX AHIB 3 4aTW Moro npuaobaHHa. Y BUNagky He akTuBauii,

HeKopeKTHOI abo HecBoeYacHOI akTMBaLlii CepBicy, Moro aia NnpunmMHaeTobcs, CepBic BTpadae cuy.

Mocnyra «PeMOHT» HagaeTbCa NPOTAroM CTPOKY aii CepBicy Ha TepUTOpii CepBICHUX LLeHTPiB BMKOHaBLSA

NPOTArom 14 (HoTUPHAALATM) POBOUMX OHIB MiCNa NpoBeAeHHS OiarHOCTUKK 33 HAaCTYMHUX YMOB (B TOMY

Yuchi, aJie He BUKKOYHO):

e 4yumHHoOCTI CepBicy;
e HerapaHTIMHOCTI BUMNaaKy4 Lo BCTAHOBMIOETLCA B MPOLIEC] AiarHOCTUKM;
e [OOUINbHOCTI Ta MOXX/TMBOCTI MpoBeaeHHa PEMOHTY;
e BiOCYTHOCTI 03HaK 3anuTTa* ToBapy abo BMXxoay 3 Nafy eneKTpoHikn ToBapy;,
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr (BUKOHaHHA pobiT) Ta
JopaTKiB 4o HbOrO;
e HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BIiATVMCKOM MedaTKy NpoaasLs;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOroO(-MX) AOKYMeHTa(-iB), aKi NigTBepaXxytoTbh NpuabdaHHa ToBapy
Ta Cepsicy.
Mocnyra «O6MiH» HadaeTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUToPii CepBiCHUX LLIeHTPIiB BUKOHaBLSA
npoTarom 5 (M'atn) poboumx OHIB Micisa NpoBeaeHH:A OiarHOCTUKM 3@ HACTYMHUX YMOB (B TOMY YMCAI, ane He

BUKJ/THOYHO):

e yYumHHOCTI Cepsicy;

e HerapaHTIMHOCTI BUNagkKy?*, Wo BCTAHOBMETLCA B MPOLECi AiarHOCTUKM;

e HeOoUinbHOCTI Ta/abo HEMOXKTMBOCTI 3OIMCHEHHA PEeMOHTY;

e BiOCYTHOCTI 03HaK 3anuTTa* ToBapy abo BMXxonOy 3 Nafdy eNeKTPOoHikM ToBapy;

e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/Ii HA/IEXXHO 3aMOBHEHOTO
rapaHTiIMHOro TanoHy BUPOOHKMKA 3 BIiATMCKOM MeYaTKM NpoaaBLs;

e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepgicy;

e VKNageHHda 3aMOBHWKOM [lorosopy MiHM 3 BUKoHaBLEeM.
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*3anutTa ToBapy — NoTpanisHHA 6yab-aKoi pianHM Ta/abo Bonoru (B ToMy Ynchi v napy) B/Ha Tosap, LWO

NpPW3Beno 0o YacTKoBoi abo MOBHOI BTpaTM NpaLe3naTtHocTi ToBapy Ta/abo oKpeMux Moro CKnagoBmx

YaCTUH.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ MNpaBo 3aMiHUTK ToBap, WoA0 AKOro HagaBaTUMyTbCa MOCNy K, NnepenbadeHi aHMM
CepBicoM, NpoTAroM 14 (4oTUpPHaOUATHM) KaneHOapHWX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

Ha yac HapgaHHA nocnyr (BUMKOHaHHA pobiT), NnepenbadeHmx gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHWM doHA,

[0na HagaHHA nocnyr, nepenbadvyeHmnx gaHmm CepBicoM, 3aMOBHMK 3060B'd3aHMIA HaOaTH
BukoHaBLo ToBap, BioB'A3aHMI Bif, BCiX 06NiKOBUX 3armMciB Ta 6e3 napornis.

BrKoHaBelb He Hece Byab-AaKoi BignoBiganbHOCTI 3a 36epeXkeHHs AaHMX (KOHTaKTu, doTo, Bigeo Ta
iH.) Ha ToBapi.

3 MOMEHTY HafaHH4a nocnyrn «PeMoHT» abo «OBMiH» BBaAXKaETbCH, LLO NOCNyrn, NependadveHi
ymMmoBaMm CepBicy HagaHi BUKOHaBLUEM HanexHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO |,
BianoBiaHo, CepBic BBaXAETbCHA TaKMM, LLIO AOCTPOKOBO NPUNUHUB CBOIO Aito.

Lia naHoro CepBicy MOLUMPIOETLCHA BUKTIOYHO Ha BUMAOKM MEXaHIYHOIO MOLLKOOYKEHHSA
OVCrnemnHoro Moayna Ta/abo ceHcopHoro ekpaHy ToBapy. Y BUMNaaKy HasBHOCTI a0 BUSBIEHHS B
npoLeci giarHocTUKM gedekTiB Ta/abo NMoNOMOK Ta/abo MOoLKOOXKEHb IHLLWX OeTanemn Ta/abo
3aMacHUX 4YacTMH ToBapy, 3aMOBHMK MOXXe 3aMOBUTU MOCYIM MO PEMOHTY (BIAHOBMEHHO) TaKMX
petanen Ta/abo 3anacHMX YacTUH 000AaTKOBO, 3rigHO TapudiB BUKOHABUS, Ail0YUX HA MOMEHT
3aMOBJ/IEHHA.

[ia naHoro CepBicy He pPO3MOBCKOOXKYETbCA Ha BUMaAKM MOLLUKOAXKEHHSA AMCMNNIEMHOro Moayns

Ta/abo ceHcopHOTro eKpaHy ToBapy Yepes 3annTTa* ToBapy abo BMXiO 3 Nafy enekTpoHiku ToBapy.

TepMiH pii Cepsicy:

Y pa3i ogHodacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETLCA 3 AaTK MpuadaHHS

ToBapy Ta TPMBaE 6 (LWicTb) MicauiB. Akwo Cepsic NpuabaHo nicna gaty NnpuabdaHHa ToBapy, ane B MexXax

30 (TprausaTn) KaneHgapHMX OHIB 3 MOMeHTY Moro npuabadHa, aia Cepsicy po3nodmHaeTbesa Ha 31-1

KaneHoapHUM aeHb 3 gaTtu npuabadHHa Cepeicy Ta TPMBaE 6 (LWICTb) MicaLiB.

3AXUCT OANCIJIEIO HA 12 MICHLIB

TexHiKa, loAo SKoi HafaBaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

[ia Cepgicy po3MoBCIOOXKYETbCA Ha Taki BUOM TEXHIKM Ta obnagHaHHE, mepenik aKMX y3rogXXeHo Mix

BunkoHaBueM Ta lNpogaBLeM, 30KpeMa, ane He O6Me)KyPO‘—IVICbZ

cMapTdOoHU,
nnaHweTn,

Tenesizopw,
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Hafani 3a TeKCToM — ToBap, LLO BiAMOBIOAE HACTYMHUM KPUTEPIAM:

e Ma€ cepinHMM HoMep abo IMEI (y pa3i nepenbadyeHHs iX HAABHOCTI BUPOOHMKOM);

e He Ma€ »OOHMX MNOLLUKOOXKEHb Ta AedeKTiB Ha MOMeHT NpuadaHHa Cepsicy.

CepBic Moyke 6yTM NpuabaHuit 3aMOBHMKOM AK ogHoYacHo® 3 npmabaHHaM ToBapy, Tak i npoTsarom 30
(TPUMALATU) KaneHoapHUX OHiB 3 gaTh Moro npuabaHHa. Mpu uboMy ToBap, ANng akoro npuabaBaeTbcs
Cepgic, NOBUHEH BYTW Yy CMPAaBHOMY CTaHi, HE MAaTU XXOOHUX MEXaHIYHMX MOLUKOOXKEHb, BUOAMMKX CNigiB

3HAYHOro 3HOoLEHHS abo aedeKTiB, WO MOXYTb BMNIMBATU Ha MOro GyHKLiOHaNbHICTb.
Mocnyruy, wo nepepn6adeHi B MeXkax Cepsaicy:

PeMOHT gucnneinHoro moayna ToBapy — YCyHeHHS NoLIKOAXKeHb" aMcnnenHoro Mmoayna Tosapy,

BK/TKOYatO4 3aMiHy MOLLIKOOYKEHWMX AeTanen Ta 3anacHMX YacTUH (HGﬂGﬂf 30 TeEKCTOM — PeMOHT);
ABO

O6MiH ToBapy Ha noaapyHKoBUi cepTUdIKaT BapTICTIO, 9Ka CTaHOBUTb 50% (M'aTOeCcAT BiOCOTKIB)
HOMiHafIbHOI BapToCTi NpuabaHoro ToBapy 3a YMOBU HEOOLINbHOCTI Ta/abo HEMOXKTMBOCTI 34iIMCHEHHS

PeMoHTy (Hagasni 3a TekcToM — O6MiH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B MTOPSIAKY, NPsSIMO BU3HadYeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BMUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3QHUX JOKYMEHTIB He AonycKAeTbcs!
MopsanokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyrun, Wwo nepepbadveHi goaHnM CepBicoM, HAOAKTbCA Ha NiACTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopae 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTMBaLiii CepBicy B CTPOK, LLO
He nepeBuULLYyE 14 (UOTUPHAOLUATM) KaneHaapHUX AHIB 3 AaTh Moro npuabaHHa. Y BUNaaky He akTmuBalii,

HEKOPEKTHOI abo HecBoeYacHOoi akTMBalLlii CepBicy, Moro aig npunmnHacTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaJaeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBICHMUX LIeHTPIB BUkoHaBLS

NpoTarom 14 (YoTUpHaOUATH) poboumx OHIB NicNa NpoBefeHHs OiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY

Yuchi, aJie He BUKIOYHO):

e yumHHOCTI CepBicy;

e HerapaHTIMHOCTI BUNagkKy?*, Wo BCTAHOBMKETLCA B MPOLECi AiarHOCTUKM;

e [OOUINbHOCTI Ta MOX/IMBOCTI MpoBeaeHHa PEMOHTY;

e BiOCYTHOCTI 03HaK 3anuTTa* ToBapy abo BMXxonOy 3 Nafdy eNeKTPoHikM ToBapy;

e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[donaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi HaJIeXXHO 3aMOBHEHOTO
rapaHTiIMHOro TanoHy BUPOOHKMKA 3 BIiATMCKOM MeYaTKM NpoaaBLs;

e HadaHHS 3aMOBHMKOM PO3pPaxyHKOBOro(-1x) 4OKyMeHTa(-iB), aKi NiaTBepAXKyoTb NpuabdaHHa ToBapy

Ta Cepsicy.
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Mocnyra «O6MiH» HaJacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBicHWX LeHTPIiB BMkoHaBLA
npoTtarom 5 (n'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 33 HAaCTYMHMX YMOB (B TOMY YMcCni, ane He

BUK/IOYHO):

e uyumHHOCTI CepBicy;,

e HerapaHTIMHOCTI BUNaaKy% Lo BCTAHOBMIOETLCSA B MPOLEC A4iarHOCTUKW;,

e HepouinbHOCTI Ta/abo HEMOXKIMBOCTI 34INCHEHHSA PEMOHTY;

e BiOCYTHOCTI 03HaK 3anuTTa* ToBapy abo BMxoay 3 Nafy eneKTpoHikmn ToBapy;,

e BignoBigHocTi ToBapy ymosamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[oaaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/Ii Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BIiATMCKOM MedaTKuy NpoaasLs;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXye(toTb) NpmnadaHHA
Toeapy Ta Cepsicy;

e yKIageHHda 3aMOBHWKOM [JOroBopy MiHW 3 BUKOHaBLEM.

*3anuTTa ToBapy — NoTpanIsHHS ByOb-9Koi piovHM Ta/abo Bonoru (B ToMy Ymchi 1 napy) B/Ha ToBap, LLO
NpW3Beno 4o YacTKoBoi abo MOBHOI BTpaTM NpaLuesnaTtHocTi ToBapy Ta/abo oKpeMux Moro CKnagoBmx

YaCTUH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOAO AKOro HagaBaTUMYyTbCa MOCAyru, NepenbadeHi aHMM
CepBicoM, NpoTAromM 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTy NpuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUKOHaHHSA pobiT), NnepenbadeHnx gaHnMm CepBicoM, 3aMOBHMKY He
BMOAETHCA NiAMIHHUM doHA,

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaQaTH
BukoHaBLo ToBap, BioB'A3aHMI Bif, BCiX 06NiKOBUX 3armMciB Ta 6e3 napornis.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epeykeHHs AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e 3 MOMEHTY HagaHHs nocnyrmn «PeMoHT» abo «OBMiH» BBaXaETbCH, LLO Mociyr, nependadyeHi
ymMmoBamMm CepBicy HagaHi BUKOHaBLUEM HanexHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO |,
BianoBigHO, CepBiC BBAaXXAETbCA TaKMM, LLLO OCTPOKOBO MPUMNMHUB CBOIO AitO.

e [lia paHoro CepBicy MOLWMPIOETLCA BUKTIOYHO Ha BUMaAKM MEXaHIYHOIO MOLLUKOOXKEHHS
OVCrNenHoro Moayna Ta/abo ceHcopHoro ekpaHy ToBapy. Y BUMNaaKy HasBHOCTI abo BUSBIIEHHS B
npoLeci AiarHOCTUKM fedekTiB Ta/abo NonoMok Ta/abo MoLKOOAXKEHb iHLWWX AeTanemn Ta/abo
3arnacHUX 4YacTmH ToBapy, 3aMOBHMK MOXXe 3aMOBUTU MOCYIM MO PEMOHTY (BIAHOBNEHH!O) TaKMX
petanen Ta/abo 3anacHMX YacTUH 000aTKOBO, 3rigHO TapudiB BUKOHABUSA, Oil0YUX HA MOMEHT
3aMOBJIEHHS.

e [lia paHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BUMaAKWM MOLKOOXKEHHS OUCTIEMHOIO MOLYS

Ta/abo ceHcopHOTro eKkpaHy ToBapy dYepes 3annTTa* ToBapy abo BMXiO 3 Nady enekTpoHiku ToBapy.
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TepMiH gii Cepsicy:

Y pa3i ogHouvacHoro npmabaHHa Cepsicy Ta ToBapy Aia CepBicy po3NoYMHAETLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBae 1 (oanH) pik. Akuwo Cepsic npuaobaHo nicng gatm npuabdaHHa ToBapy, ane B Mexax 30
(TPVAUATW) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aig CepBicy pPoO3MNoYMHaETbCA Ha 31-1

KaneHoapHWM aeHb 3 oatn NnpuabaHHa CepBsicy Ta TpuBac 1 (0QMH) piK.

3AXUCT TA OBMIH 'AQXETA

TexHika, lWoao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MOBCIOOXYETbCA Ha:

e MObGIiNbHI TenedoHu,
e CMapTdOHMN,
e MlaHLWeTH,

. CMapT-roOaAnMHHWMKN,

HOYTOYKW,

Tenesizopw,
Hagani 3a TeKCToM — ToBap, Lo BiANOBIOAE HACTYMHUM KpUTEPIaM:

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e He Ma€E XOOHUX NOLWKOoOYKeHb Ta AedeKTiB Ha MOMeHT NpuabdaHHa CepBicy.

CepBic Moyke B6yTK NMpurabaHum 3aMOBHUKOM AK ofHOo4YacHO® 3 npuabaHHaM ToBapy, Tak i NpoTaromM 30
(TPMAOUATW) KaneHOapHUX OHIB 3 AaTW Moro NpuabaHH4A. Mpur uboMy ToBap, ANd 9Koro npuabasacTbed
CepsBic, NOBUHEH BYTK Y CMPaBHOMY CTaHi, He MaTU YXOOHMUX MeXaHIYHMX NOLLIKOOXKEHb, BUOMMUX CrifiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXKYTb BMNMMBATU Ha MOro dyHKLiOHaNbHICTb.
Mocnyruy, Wo nepen6ayeHi B Me)xax Cepsicy:

PeMOHT ToBapy — yCyHEHH4A MOoLLIKOOXKeHb ToBapy, BKIOUYaoUM 3aMiHYy MOLLIKOOXEHMX abo TaKuXx, Lo
BUWLLAM 3 Nafy AeTanel Ta 3anacHMX YacTuH, Y BUNagkax MexaHiuyHUX MOLKOOXKEeHb, MOTPanIaHHS pignHu,
nepenagis Hanpyru, BNAMBY BUCOKMX TeMMepaTyp, BTPyYaHHI KOMax abo TBapUH, HEHaNeXHoro
BUKOPWCTaHHSA, 3HEXTYBaHHSA MpaBuMiaMmM eKcnyaTalii, HenpaBuabHOro 36epiraHHa abo TpaHCMNOPTYBaHHS

(Hagani 30 TeKCToM — PeMOoHT),

ABO

O6MiH ToBapy Ha nogapyHKoBuM cepTUdikaT HOMIHaNIbHOIO BapTICTIO, IKa CTAaHOBUTb 50% (N'atoecaT
BiACOTKIB) HOMiHaNbHOI BapToCTi NpuabaHoro ToBapy, Lo BigobpaxeHa B po3paxyHKOBOMY OOKYMEHTI, —

MOX/TMBWI 38 YMOBU HEOOLINbHOCTI Ta/abo HEMOXKITUBOCTI 30iMCHEHHA PEMOHTY (Ha4a/1i 30 TEKCTOM —
O6MiH 50%);

ABO
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O6MiH ToBapy Ha NogapyHKOBUM cepTUdiKaT HOMiIHaNbHOIO BapTICTIO, iKa CTaHOBUTb 75% (cimaoecaT
M'aTb BIACOTKIB) BapToCTi mpmuabaHoro ToBapy, LLO Bigo6parkeHa B po3paxyHKOBOMY AOKYMEHTI, —
MOXX/TMBMIN 32 YMOBM BiAMOBIAHOCTI TOBapy BMMOraM, BU3HaAYeHMM AaHM CepBiCOM, a TAKOX YKNaoeHHs

[JdoroBopy MiH1 3 BUkoHaBLUeM (Haaasli 3a TekcTom — O6MiH 75%).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPsSIMO BU3Ha4YeHux CepBicom,
HdorosopomM npo HagAaHHs NOocsyr (BUKOHAHHS po6iT) Ta JoaaTkaMmm [o Hboro. Biagctyn Big ymos

BKA3AHUX JOKYMEHTIB He QonycKAaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyru, Wwo nepenbadveHi gpaHnM CepBicOM, HAOATbLCA Ha NiACTaBi 3aMOBAEHHA 3aMOBHMKA, AKe BiH
nopae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMoBU akTMBaLiii CepBicy B CTPOK, LLO
He NnepeBuULLYE 14 (UOTUPHAOLUATM) KaneHaapHUX AHIB 3 AaTK Moro npuaobaHHa. Y BUNaaky He akTmBauii,

HEeKOpPEeKTHOI abo HecBoeyYacHOi akTMBaLii CepBicy, Moro gig npunmnHacTbes, CepBic BTpadae cuny.

Mocnyra «PeMOoHT» HaJacTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi cepBiCHUX LIeHTPIB BUKOHaBLSA B
CTPOK, LLIO He MepeBuLLyE 14 (YoTUPHaaUATH) poboumnx OHIB Nicida NpoBeaeHHd OiarHOCTUKM, 38 HACTYMHMX

YMOB (B TOMY YMCNi, afie He BUK/OYHO):

e 4ymHHoOCTI CepBicy;

e HerapaHTIMHOCTI BUMaaKy?%, WO BCTAaHOB/IOETLCA B MpOoLEeCi AiarHOCTUKMY,

e BigonosigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JopaTKiB 4o HbOrO;

e HafdaHHA 3aMOBHWMKOM ToOBapy B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo NiaTBepaXKye(toTb) NpmnadaHHe
ToBapy Ta Cepsicy.

Mocnyra «O6MiH 50%» HagaeTbca MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi cepBiCHUX LIeHTPIB

BurKoHaBLA NpoTaroM 5 (n'atn) poboumx AHIB nicna npoBeaeHHa AiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

Yucni, asie He BUKIOYHO):

e 4uMHHOCTI Cepsicy;

e HerapaHTIMHOCTI BUNaaKy4, WO BCTAHOBOETLCH B MPOLIECi AiarHOCTUKWY;

e HegouinbHOCTI Ta/abo HEMOXKMBOCTI 34IMCHEHHSA PEMOHTY;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HafaHH$S 3aMOBHMKOM ToBapy B MOBHIN KOMMMEKTHOCTI;

e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy;

e yKadeHHda 3aMOBHWMKOM [JOroBopYy MiHW 3 BUKOHaBLEM.

Mocnyra «O6MiH 75%» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii CePBICHUX LEeHTPIB

BrKoHaBL4, NpoTaroM 2 (oBox) poboumx OHIB Micnga npoBeaeHHa OiarHOCTUKM 3a HACTYMHUX YMOB (B TOMY

4ymcni, ajie He BUKJTHOYHO):
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e MOBHOI MPaLEe3OaTHOCTI Ta HafleXXHOro CTaHy ToBapy, 30KpeMa:

o ToBap BMMKAETbCH i 3aBaHTaXXYETbCA KOPEKTHa ornepalimHa cuctema (3a HagBHOCTI),

o eKpaH ToBapy He po3BbUTMIN | HaNEXHO GYHKLIOHYE,

o BiOCYTHI gedeKTn MaTpumui (BMLBIMI »XOBTI MIAMKM Ha MATPUL, 3aCBITNEHI QINGHKM MaTpUL,
BidLLapyBaHHA CKa Ha MepegHin naHeni i T.4.),

o CKaHep BiOBUTKY NanblLiB HanexHo dYHKLIOHYE (3a HaaBHOCTI),

o IMEIligeHTndiKyeTbCH 3a 4OMOMOroto koMbiHaL,ii * # 06 # i 36iracTbesa 3 IMEI Ha kopnyci
ToBapy Ta/abo cepinHnin HoMep ToBapy 36iracTbcd 3 CepPiMHUM HOMEPOM, 3a3Ha4YeHUM B
rapaHTIMHOMY TanoHi Ta/abo Ha ynakoBL,i BUPOBHMKa,

o 30iNCHEeHMWN BUXia 3 ycix 06MiKOBKMX 3aMKCiB; He aKTUBOBAHWMM 3aXUCT (YyMOBUM AN
CMapTdOHIB);

e BiOCYTHOCTI Byab-aKMX MOpYLIEHb YMOB eKcryaTauii ToBapy, MOro TpaHCNopTyBaHHSA Ta 36epiraHHs,
AKi BU3HAYAOTbCA Ta BCTAHOB/IOKOTLCA BUPOOHUKOM;

e MiATBEPOYKEHHS TOro, Wo ToBap He € BiAHOBNEHUM,;

e 4ymHHoCTI CepBicy;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHS Nocnyr (BUKOHaHHA pobiT) Ta
JopaTKiB 4o HbOrO;

e HafdaHHA 3aMOBHWKOM TOBapy B MOBHiM KOMMMEKTHOCTI, B TOMY YMC/i YMaKOBKM BUPOBHMKA;

e HafdaHHA 3aMOBHWMKOM HaneXXHO 3aNoOBHEHOIO rapaHTIMHOIO TalloHY BUPOBHMKA 3 BiOTUCKOM
neyaTkyM NPoJaBLS;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOTO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXKye(toTb) NpmnadaHHA
ToBapy Ta Cepsicy;

e yKadeHHda 3aMOBHWKOM [JOroBopy MiHW 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYyTbCs MOCAyrK, NepenbadeHi aHMM
CepBicoM, NPOTAroM 14 (HOTMPHa[UATWM) KaneHOapHWX AHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUKOHaHHSA pobiT), NepenbadeHmx gaHnM CepBicoM, 3aMOBHMKY He
BMOAETbCA NiAMIHHWM DOoHA,

e [1na HagaHHA nocnyr, NnepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaQaTH
BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06NIKOBMX 3aruMcie Ta 6e3 napornis.

e BuKoHaBeLb He Hece Byab-aKoi BiANOBiAabHOCTI 3a 36epeXeHHa OJaHUX (KOHTaKTK1, GoTOo, Bigeo Ta
iH.) Ha ToBapi.

e VYBAFTA!3 MOMeHTY HagaHHa nocnyru «PeMoHT» abo «O6MiH 50%» abo «OBMiH 75%» BBayKaeTbCs, LLO
nocnyru, nepenbadyeHi ymoamu Cepsicy HagaHi BUKoHaBLEM HanexHo, AKICHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, BignoBigHo, CepBic BBaXXa€TbCH TaKUM, LLIO JOCTPOKOBO NMpUnmMHmMB CBOIO aito.

TepMiH gii Cepsicy:
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Y pasi ogHo4acHoro npmabaHHa Cepeicy Ta ToBapy Aia CepBicy poO3NOYMHAETLCA 3 AaTK MpumadaHHA
ToBapy Ta TpuBae 1 (oanH) pik. Akuwo Cepsic npuaobaHo nicng gatv npuabdaHHa ToBapy, ane B Mexax 30
(TPVAUATW) KaneHOapHMX OHIB 3 MOMEHTY Moro npuabaHHe, ais CepBicy pPoO3rNoyYmMHAETbCA Ha 31-1

KaneHoapHWM aeHb 3 oatn NnpuabaHHa Cepsicy Ta TpuBac 1 (0auMH) pik.

MAKCUMAJIbHUN 3AXUCT

TexHika, lWoao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):

[ia Cepgicy po3MoBCOOYKYETbCA Ha Taki BUAM TEXHIKM Ta obnagHaHHS:
e CcMapTdOoHMK,
e MJaHWeTK,
e  HOYTOYKM,
Hagani 3a TeKcToM — ToBap, Lo BiANOBiAace HACTYMHUM KPpUTEPIAM:
e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);
e rapaHTia Bif BUPOOHMKaA CTaHOBUTb He MeHLUe 12 KaneHaapHUX Micalis;

e He Ma€ »XOOHMX MOLLUKOOYKEHb Ta AedeKTiB Ha MOMeHT rNpuadaHHa Cepsicy.

CepBic Moyke ByTK NpurabaHum 3aMOBHMKOM AK ogHo4YacHo® 3 npnabaHHaM ToBapy, Tak i NpoTaromM 30
(TPUMALATK) KaneHoapHUX OHIB 3 4aTh Moro npuabaHHa. Mpu ubomMy ToBap, Ana akoro npuabaBacTbes
CepBic, NOBUHEH ByTW Yy CMPAaBHOMY CTaHi, HE MAaTU XXOOHUX MEeXaHIYHMX MOLLIKOOXKEHb, BUOAMMKX CNigiB

3HAYHOrO 3HOLLIEeHHSA abo AedeKTiB, LLIO MOXYTb BMIMBATU Ha MOTo GyHKLIOHaNbHICTb.
Mocnyrun, wo nepep6ayveHi B MeXkax CepBicy:

Y Bunagky Buxopny ToBapy 3 nagy B rapaHTIiMHUX® BUNagKax:

PeMOHT ToBapy — ycyHeHHS gedeKTiB i MONIOMOK ToBapy, BKIOUa4YM 3aMiHy OedeKTHUX Ta TakKMXx, Ki
BMIMLLNWM 3 Nagy AeTanemn, 3a yMOBM BiACYTHOCTI MOpyLLUeHb YMOB eKcryaTaulii, TpaHCNopTyBaHHSA Ta
36epiraHHa ToBapy, BCTaHOBNeHUX BUKoHaBLEM (HaQAs1i 30 TEKCTOM — PeMOHT rapaHTIVHUK),

ABO

O6MiH ToBapy Ha NnogapyHKoBUM cepTUdikaT BapTiCTIO, IKa cTaHOBUTb 100% (CTO BiACOTKIB)
HOMiHanbHOI BapTocTi npmabaHoro ToBapy 3a YMOBW HEOOL,IbHOCTI Ta/abo HEMOXKTUBOCTI 30iMCHEHHS
PeMOoHTyY rapaHTinHoro (Hagasii 3a Tekctom — O6MIH rQpPAHTIVIHNM).

Y BunagkKy Buxopny ToBapy 3 slagy B HerapaHTIiMHUX* BUNagKax:

PeMOHT ToBapy — yCyHeHHS MoluKooyKeHb ToBapy, BKIOUAOUM 3aMiHY MOLWKOOXKeHUX abo TakmXx, Wo
BMIMNLLNW 3 Nafy AeTanem Ta 3arnacHMX YacTuH, y BUMagKax MexaHiuyHMX NOLKOAXKeHb, MoTpanaaHHAa pianHy,
nepenaniB Hanpyru, BIAMBY BUCOKUX TeMMepaTyp, BTPpyHYaHHA KOMax abo TBapUH, HeEHaNeXHoro
BUKOPUCTaHHS, 3HEXTYBaHHA NMpaBuiaMu eKcnnyaTalLlii, HenpaBuibHOro 36epiraHHa abo TpaHCNopTyBaHHS
(Hagasni 30 TeKCTOM — PeMOHT HErapaQHTIVIHNM),

ABO
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O6MiH ToBapy Ha NoaapyHKoOBUi cepTUdiKaT BapTicTIO, sIKa CTaHOBUTb 50% (N’aTaecaT BiAcoTKiB)
HOMiHanbHOI BapTocTi NnpmuabaHoro ToBapy 3a YMOBW HeOOLIbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS

PeMOHTY HerapaHTiMHOro (Haagasi 3a TeKkCcToM — O6MIiH HErapPAHTIVIHNA).

YBATrA! Bci nocnyrn HagaoTbCs BUK/TIOYHO 3d YMOB Td B NMOpsIAKY, NPSIMO BU3HA4YeHux CepBicom,
HorosopoM rnpo HagaHHs nocnyr (BUKOHAHHSA po6iT) Ta JoaaTkamu fo Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

YmMoBu HagAaHHS nocnyr:

e [locnyru, wo nepenbaveHi gaHnm CepBicoM, HaOalTbCs Ha MiACTaBi 3aMOBeHHA 3aMOBHMKaA, SKe
BiH Mopac€ 3a TenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHMM CepBicoM BMkoHaBLS, 3aMOBHKMK 3060B'93aHMI
HafaTV BMKOHaBLIIO pO3paxyHKOBMI OOKYMEHT, Lo niarBepaxkye onnaty Cepsicy, a Takox ToBap,
OO0 AKOIro HagaBaTMMYTbCA MOCYrM, B MOBHIM KOMMNeKTauii, nependadeHin BUPOOGHUKOM, B TOMY
Ymcni opUriHanNbHUM rapaHTIMHMIA TaNoH BUPOBHMKA.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN Ha4aTH
BukoHaBLo ToBap, BiAB'A3aHMI Bifg BCiX 06NIKOBMX 3arnmMciB Ta 6e3 napornis.

e [liarHocTMKa 30iMCHI0ETbCA BrKoHaBLLEeM abo 3anydeHnMy BUKoHaBLEM NiapaaHUKaMm NpoTaromM 5
(N'aTn) poboUmMX OHIB 3 MOMEHTY OOCTaBKM ToBapy. PilleHHa, MPUNHATI BUKoHaBLEM Ha MiacTaBsi
OiarHOCTUKKM € OB6OB’A3KOBMMM A9 3aMOBHMUKA | MOXKYTb BYTU OCKapyKeHi 3aMOBHUKOM BUK/TIOYHO
LUIAXOM MPOBEAEHHA He3aNMeXHOoi eKCnepTu3n BMOBHOBaXXEHUM OpraHoM. MNpu LbOMYy BCi BUTpaTW,
MoB'A3aHi 3 MpoBedeHHAM TaKoi ekcnepTn3m Hece 3aMOBHUK. Y BMMagKy CNpPOCTyBaHHA pe3ynbTaTiB
OiarHOCTUKM 3 pe3ynbTaTaMy NPoBeaeHOi He3aneXXHOi eKCMepPTM3M BMOBHOBaXXeHMM OpPraHoOM Taki
BUTPATM KOMMEHCY0TbCH BUKOHaBLEM NPOTAroM 5 (M'aTm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHSA
BiAMOBIAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKa.

e [lepenaua ToBapy Ha OiarHOCTMKY Ta/abo nofanblie HagaHHsg nocnyr, nepeabadveHnx CepBicom,
30iMCHIOETbCA 6e3nocepeqHbo B cepBiCHOMY LIeHTPI BrkoHaBLa B MicTi Knesi abo BkazaHOMY
BrKoHaBLLEM MePEBI3HUKY (B TaKOMY BUMAaAKY TPaHCMOPTyBaHHA ToBapy 34IMCHIOETLCA 3a PaxyHOK

BukoHaBLA).
MopsaoK Ta CTPOKU HAQAHHS MOC/yr:

Mocnyra «PeMOHT rapaHTIMHUIA» HAOaETbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LEHTPIB
BMKoHaBLS B CTPOK, Lo He nepesuLlye 10 (oecaTth) poboumnx OHIB Nicna npoBeaeHHs AiarHOCTUKMK, 3a

HaACTYMHUX YMOB (B TOMY YMCAi, afie He BUKIIOYHO):

e UuMHHicTb CepBicy;
e [APaHTIMHOCTI BMMaAKY, WO BCTAHOBMIOETLCA B NpoLEeCi OiarHOCTUKMY,
e BignosigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BUMKoOHaHHA pobiT) Ta

JopnaTkiB A0 HbOrO;
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e HafdaHHA 3aMOBHWMKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/li HANIEXXHO 3aMOBHEHOIO
rapaHTiMHOro TanoHy BUPOOHKMKa 3 BiATUCKOM nedyaTkm MNpoaasus;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), o NiaTBepayXKye(toTb) NpuadaHHA
ToBapy Ta Cepsicy.

Mocnyra «O6MiH rapaHTIiMHUI» HadaeTbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi cepBiCHUX LIeHTPIB

BurKoHaBLA NpoTaroM 5 (n'atn) poboumx OHIB Nicna npoBeaeHHa OiarHOCTUKM 338 HACTYMHUX YMOB (B TOMY

Yuchi, asie He BUKIOYHO):

e uyumHHOCTI Cepsicy,
e [APaHTIMHOWCTI BMMaAKy, WO BCTAaHOB/IKOETLCA B MPOLECI AiarHOCTUKM,
e HepouinbHOCTI Ta/abo HEMOXKMBOCTI 34INCHEHHS Pe@MOoHTY rapaHTiMHOro;
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHsS Nocnyr (BUKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOro,
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOIo TanoHy BUPOOHKMKA 3 BiATVMCKOM MedaTKuy NpoaasLs,
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
Toeapy Ta Cepgicy,
e yKNageHHa 3aMOBHMKOM [loroBopy MiHu 3 BUKOHaBLEM.
Mocnyra «PeMOHT HerapaHTIMHUM» HadaETbCA NPOTANOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTPiB BMKOHaBLSA B CTPOK, WO HE NepeBULLYE 14 (HOTUPHAALUATM) poboumnx OHIB Nicna NpoBeaeHHs

OiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YMCSi, alie HE BUK/TIOYHO):

e 4uMHHOCTI Cepsicy;

e HerapaHTIMHOCTI BMMaOKy, WO BCTAHOB/OETLCA B MPOLECi OiarHOCTUKMY,

e BignosigHocTi ToBapy ymoBam Cepsicy, JJoroBopy nNpo HagaHHg Mocnyr (BMKoHaHHA pobiT) Ta
JonaTkiB 40 HbOTO;

e HagaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMMMEKTHOCTI;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepayKye(toThb) MpuadaHHs
Toeapy Ta Cepsicy.

Mocnyra «O6MiH HerapaHTIMHMN» HaOacTbCa MPOTAroM CTPoKY Aii CepBicy Ha TepUTOpPIi cepBiCHUX

LeHTpiB BuKoHaBLga NpoTaroM 5 (n'atun) poboumx OHIB nicng npoeefeHHs OiarHOCTUKM 3a HAaCTYMHUX YMOB

(B TOMY YmMcni, ane He BUKITKYHO):

e YyumHHoOCTI CepsBicy;

e HerapaHTIMHOCTI BMMaAKy, WO BCTAaHOBAOETLCA B NPOLLECi OiarHOCTUKMY,

e HepouinbHOCTI Ta/abo HEMOXKMBOCTI 34iINCHEHHS PeMOoHTY HerapaHTIMHOro;

e BignosigHocTi ToBapy ymoBam Cepsicy, JJoroBopy npo HagaHHg Mnocnyr (BUMKoHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepayKye(toThb) MpuadaHHs

Toeapy Ta Cepsicy;
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yKNageHHa 3aMOBHMKOM [JoroBopy MiHM 3 BMKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

rapaHrii:

3aMOBHWK Ma€ NpaBo 3aMiHUTK ToBap, WoA0 SKOro HagaBaTUMYTbCs NOCAy K, NnepenbadeHi aHnMm
CepBicoM, MpoTAroMm 14 (HOTUPHAAUATHV) KaNneHaAapHUX OHIB 3 oaTh NpuadaHHa gaHoro Cepsicy.
BurkoHaBelb rapaHTyE AKiCTb MOCYr «PEeMOHT rapaHTIMHUM» | «PEMOHT HerapaHTIMHUNY, Ta
BCTaHOBJ/IIOE rapaHTIMHMIA CTPOK Ha HadaHi Nocnyru (BUKOHaHi poboTM) TPMBaNICTIO 6 (LWIiCTb)
KaneHOapHUX MICALIB 3 MOMEHTY HaJaHHSA TaKuX Nocnyr (BUKOHAHHSA TakuMx pobiT).

3aMOBHMK Ma€ MpaBo OTPUMaATM NOOAPYHKOBUM cepTUdIKAT BAPTICTIO, AKa CTAHOBUTb HOMIHAIbHY
BapTICTb NpuabaHoro CepBsicy 3a yYMOBMU, AKLLO MPOTAroM CTpoKy Aii CepBicy 3aMOBHUK HE OTPUMaE
YKOOHWX Mocnyr, nepeabadveHmx gaHmm CepicoM. [1Ng OTPMMaHHSA NMOA4apyHKOBOIO cepTudikaTy
3aMOBHMKY HEOOXiAHO 3BepPHYTMUCA 00 BMKOHaBUA MPoTArom 14 (YOTUPHaOUATM) KaneHOapHMX AHIB
micna 3akiH4YeHHs cTpoKy aii CepBicy Ta HagaTW PO3PaxXyHKOBUM OOKYMEHT, WO MiaTBEPOKYE

npuaobaHHa gaHoro Cepsicy.

3acrepe)XeHHs::

Ha yac HapaHHA nocnyr, NnepegbadyeHux gaHMM CepBicoM, 3aMOBHUKY HE BUOAETLCA MigMIHHUMT
doHAa.

BrKoHaBelb He Hece Byab-aKoi BignoBiganbHOCTI 3a 36epeXkeHHs AaHMX (KOHTaKTK, doTo, Bigeo Ta
iH.) Ha ToBapi.

YBATA! CepBicoM nepepn6ayeHo HagaHHA nuue 1 (oaHiei) nocnyru «PeMOHT HerapaHTIiMHU»,
260 «O6MiH rapaHTiMHUI», 260 «O6MiH HerapaHTIMHUI» NPOTAroM BCbOro CTPOKY Moro fii. 3
MOMEHTY HafaHHa MNocnyrn «PeMoHT HerapaHTiMHUMY», abo «OBMIH rapaHTiMHUIN», abo «O6MIH
HerapaHTIMHUMY», BBAXaETbCH, LLIO BCi Mocnyru, nepenbadeHi ymosamm naHoro CepBicy, HagaHi
BMKOHaBLIEM HaNeXHOo, gKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoeiaHo, CepBic BBaXXaeTbCs

TaKUM, LLO JOCTPOKOBO NpmMnmMHmMB CBOIO aito.

TepMiH gii Cepsicy:

Y pa3i ogHodacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETbLCA 3 AaTK MpuadaHHS

ToBapy Ta TpuBac 2 (OBa) poku. Axkuo Cepeic npuabaHo nicng gatm npuadaHHa ToBapy, ane B Mexkax 30

(TPMAUSATW) KaNneHOapHUX OHIB 3 MOMeHTY Moro NnpuabaHH4a, Aia Cepsicy pPo3rnodYmnHaeTbes Ha 31-1

KaneHaoapHUM aeHb 3 gatu npuabadHHa Cepeicy Ta TpMBace 2 (OBa) poKu.

MIN CEPBIC OJ19 BEJIUKOI MOBYTOBOI TEXHIKU HA 1 PIK

TexHiKa, loAo SKoi HafAaBaTUMYTbCS NOCYru (BUKOHYBaTUMYTbCA po6oTu):

[is CepBicy po3MnoBCOOXKYETbCH Ha Taki BUAM TeXHIKM Ta 061agHaHHA: XONoANIbHUKK, MOPO3UbHI

KamMepu, NpanbHi MalMHW, CYyLLWUAbHI aBTOMaTU, KYXOHHI MANTU, MOCYOOMUMHI MalUMHW, lWadwm ONs BUHA,
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BoOOHarpiBadi, KoHOMLIOHepPW, onantoBanbHi KOTNK, MiHI-KOHOMULIOHEPW, Hagani 3a TeKCToM — ToBap, LWo

BiOAMOBIAA€E HACTYMHUM KPUTEPIAM:

e Ma€E CcepiHU HoMep;
e rapaHTia Bif BUPOOBHMKA CTAaHOBUTb HE MeHLUe 12 (OBaHaauUaTM) KaneHaapHUX Micauis;

e He Ma€ »OOHMX MNOLLUKOOXKEHb Ta AedeKTiB Ha MOMeHT rNpuadaHHa Cepsicy.

CepBic Moyke 6yTM NpuabaHuit 3aMOBHMKOM AK ogHo4acHo® 3 mpmabaHHaM ToBapy, Tak i npoTsarom 30
(TPMALATU) KaneHoapHUX OHiB 3 4aTh Moro npuabaHHa. Mpu uboMy ToBap, Ana akoro npuabaBacTbcs
CepBic, NOBUHEH BYTW Yy CMPAaBHOMY CTaHi, H& MAaTU XXOOHMUX MexXaHiIYHMX MOLLIKOOYKEHb, BUOAMMUX CNigiB

3HAYHOro 3HOoLEeHHS abo aedeKTiB, WO MOXYTb BMNIMBATU Ha MOro GYHKLiOHANbHICTb.
Mocnyrn, wo nepen6ayveHi B Mexkax Cepsicy:

PeMOHT ToBapy — YCYyHEHHSA MOLLKOOXKEeHb, AedeKTiB i NoIoMOK ToBapy, BKOUaouM 3aMiHy
MOLUKOOYKEHUX, AedeKTHUX Ta TakuX, Lo BUNLLNK 3 Nagy AeTanel i 3anacHuUx 4YacTuH (Hagasi 3a TeKCTOM —

PeMoHT);

O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT BapTIiCTIO, IKa CTaHOBUTb 50% (N’'aTaecaT BiAcoTKiB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy, 3a YMOBW He[OLiNbHOCTI Ta/abo HEMOXMMBOCTI 34iMCHEHHSA
PeMoHTY, abo Ha po3cyn 3aMOBHMKA, AKLIO BiH He Baxae CKopucTaTUCa Nocnyroto PeMoHT (Hagani 3a

TekCcToM — O6MiH).

TexHiuHe o6cnyroByBaHHA ToBapy — B paMkax Cepsicy nepefbadeHo 1 (ognH) BMi3a KBanidpikoBaHOro
MaWncTpa 3a afpecoto, BKa3aHO 3aMOBHMKOM, A/19 BUKOHAHHSA HAaCcTYMHMX PobIT: MepeBipKa CTaHy Ta
OUYMLLEHHSA KOMMOHEHTIB, AiarHOCTUKA CUCTEMU YMPABiHHSA Ta eNeKTPOHIKKM, HanawTyBaHHS NPOrpaMHOro
3abe3nedyeHHa, NepeBipKa Ta pery/toBaHHAa MexaHidHUX KOMIMOHEHTIB, 3aMiHa BUTPATHMX MaTepianis,
npodinakTUYHi poboTH, MepeHaBillyBaHHA ABepen X0NoaMAIbHMKA, TOLLO (HaQAs1i 30 TEKCTOM — TexHidHe

06C/lyroByBAHHS).

YBATA! Bci nocnyrin HagarTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, MPsSIMO BU3HadYeHux CepBicom,
HdoroBopom npo HagaHHs nocayr (BUKOHAHHS po6iT) Ta JoaaTtkamu go Hboro. Bigctyn Big ymos

BKA3QHUX JOKYMEHTIB He AonyCcKAeTbcs!
MopsaaokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyrun, Wwo nepenbadveHi gaHnM CepBicoM, HaOaATbCH Ha MiACTaBi 3aMOBAEHHSA 3aMOBHMKA, AKe BiH
nopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTuBalLlii CepBicy B CTPOK, LLO
He nepeBuLLYyE 14 (UOTUPHAOLUATM) KaneHaapHMX OHIB 3 AaTu Moro npuabaHHa. Y BUNaaky He akTuBalii,

HeKopeKTHOI abo HecBoeYacHOi akTuBaUii CepBicy, Moro Aig NpunmHAeTbed, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HaaeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHMX LLeHTPIB BUkoHaBLSa B
CTPOK, WO He nepeBuLLyeE 14 (YoTUpHaaUaTM) poboumnx AHIB NicNa NpoBeaeHHs OiarHOCTUKM, 38 HACTYMHUX

YMOB (B TOMY YMCNi, afie He BUKI/OYHO):

e uYuHHOCTI CepBicy;
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JopaTtKiB 4o HbOro;
e HafdaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toTh) MpuabdaHHs
ToBapy Ta Cepsicy.
MNocnyra «O6MiH» HadacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi CepBiCHUX LLeHTPIB BUKoHaBLSA

npotarom 5 (N'atn) poboumx AHIB Micna NpoBeAeHHsa AiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY YMcCni, ane He

BUK/OYHO):

e uyumHHOCTI CepBicy;,

e HegouinbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHSA PEMOHTY ab0 AKLLIO 3aMOBHUWK He Baxae
CKOPUCTATUCA MOCYroo PEMOHT;

e BigonosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
JopnaTKiB 4o HbOrO;

e HafdaHHA 3aMOBHWMKOM ToBapy B MOBHIN KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXye(toTb) NpmnadaHHA
Toapy Ta Cepgicy;

e yKNageHHda 3aMOBHMKOM [loroBopy MiHu 3 BKoHaBLEM.

Mocnyra «TexHiyHe 06cnyroByBaHHS» HaOacTbCH NPOTAroM CTpoKy aii CepBicy 3a agpecoto 3aMOBHMKa

npoTarom 5 (n'atn) poboumx OHIB Miciga 3BepHEHHS 00 BMKoOHaBLA 338 HACTYMHUX YMOB (B TOMY YKCHi, ane He

BUKIIOYHO):

e yYumHHOCTI CepBicy;

e ornepenHbOro 3aMOBfEHHA MOCNYTK 3a AOMNOMOIo KOHTaKTHMX 3acobiB, 3a3HadeHux y [lorosopi;

e 3abe3nevyeHHs 3aMOBHMKOM O0OCTyrNy A0 ToBapy Ta CTBOPEHHSA HeobXigHMX YMOB AN NpoBeaeHHs
POGIT, BKtoYatoum 6esnedHunit 4ocTyrn Ao Micla BcTaHoBNeHHs Tosapy;,

e HafdaHHA 3aMOBHWMKOM BCi€i HeobXiaHOI iHpopMalLlii Ta AOKYMEHTIB, LLO MiATBepaXKytoTh NpuabaHHA
ToBapy Ta CepBicy, a TaKOXX JOKYMEHTA, WO NiATBEpOXKY€E onnaTy BapTocTi CepBgicy;

e BiOCYTHOCTI pO6IT, LLO BMXOOSATb 3@ Mexi obcary TexHiuHoro ob¢cyroByBaHHs, BU3HAYEHOTO
yMoBamMun Cepsicy;

e YCYHEHHHA 3aMOBHWKOM BiAMOBIOHMX MepeLlKkoq Yy pa3i HEMOXTMBOCTI HadaHHSA MOCYrn 3 MOro

BUHU (He 3abe3nedyeHHa OOCTynY, BiACYTHICTb HEOBXIOHUX YMOB, AOKYMEHTIB TOLLO).

Y pasi BUHUKHEHHA 0BrpyHTOBaHMX MPETeH3iM Woao 9KOCTi HagaHMX Mocnyr, 3aMOBHUK 3060B'a3aHMM

HagaTW MMCbMOBY MPEeTeH3ilo BUKOHaBLIO NPOoTAromM 2 (OBoX) poboUmnx AHIB 3 MOMEHTY HafdaHHg NoCyri.

Y pasi HeMOXXTMBOCTI HaAaHHSA MOCNyrn «TexHiYHe 06CyroByBaHHA» CTPOKM ii HAAAHHA MOXXYTb ByTH
3MiHeHi BrkoHaBLUeM abo 3aMOBHWK Ma€ MpaBo OTPMMaTK NOBHY BapTicTb CepBicy y BUrnagi

NOOaPYHKOBMX CEPTUDIKATIB, 32 YMOBW, LLIO BiH HE CKOPUMCTaBCA MOCYroto PEMOHT.

FapaHTii Ta 3acTepeXeHHs:
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e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs MOCAyrK, NepenbadeHi aHnM
CepBicoM, NPOTAroM 14 (YOTUPHaOUATW) KaneHOapHWX OHIB 3 aT NnpuabaHHa gaHoro Cepsicy.

e Hauac HagaHHA Nocnyr (BUKOHaHHSA pobiT), NepenbadeHmnx gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHWM DOHA,

e [aHunin CepBic He BKMOYAE PEMOHT abo 3aMiHy KoprnycHUX AeTanen ToBapy, AKLWO Li MOLIKOOXKEHHS
He BMNMMBAatOTb Ha MOro Npaue3naTHICTb.

e YBATA!3 MOMeHTY HagaHHga nocnyrm «OBbMiH» BBaXKaeTbCH, LLLO MOCNyru, nepenbadeHi ymoBaMm
CepsBicy HagaHi BUkoHaBLEM HaNeXHo, AKiCHO, B MOBHOMY 06ca3i JOCTPOKOBO i, BignosiaHo, CepBic

BBaXXa€TbCA TaKMM, O JOCTPOKOBO MPUMKMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHodacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBae 1 (oamH) pik. Akwo Cepsic NnpuabdaHo nicna aatm npuabaHHa ToBapy, ane B Mexax 30
(TPUMALATKM) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aia CepBsicy po3nodnHaeTbea Ha 31-1

KaneHoapHWM aeHb 3 oatn NnpuabanHa Cepsicy Ta TpuBac 1 (0auH) pik.

MI CEPBIC OJ191 BEJIMKOI MOBYTOBOI TEXHIKU HA 2 POKU

TexHikKa, lWoao AKoi HafaBaTUMYTbCSl NOC/YrU (BUKOHYBaTUMYTbCcA po6oTu):

[ia CepBicy po3MoBCIOOXKYETbCA Ha Taki BUOM TEXHIKM Ta 06NnagHaHHA: XONoaNNbHUKW, MOPO3UIbHI
KamMepu, NpasnbHi MalMHW, CYyLLWUAbHI aBTOMaTU, KyXOHHI MNTU, MOCYOOMUMHI MalUMHW, lWiadum ONs BUHA,
BOOOHarpiBadi, KoHOMLIOHepPW, onantoBanbHi KOTNKN, MiHI-KOHOMULIOHEPW, Haaani 3a TeKcToM — ToBap, LWo

BiAMOBIOAE HACTYMHMM KpUTEpIiaMm:

e Ma€E CepinHMm HoMep;
e rapaHTida Big BUPODBHMKaA CTaHOBUTb He MeHLle 12 (OBaHaauaTM) KaneHaapHMX Micauis;

e He Ma€ »XOOHMX MOLLUKOOXKEeHb Ta AedeKTiB Ha MOMeHT rNpuadaHHa Cepsicy.

CepBic Moyke B6yTK NMpurabaHum 3aMOBHUKOM AK ofHo4YacHO® 3 npurabaHHaM ToBapy, Tak i NpoTaromM 30
(TPUMALATW) KaneHoapHUX OHIB 3 AaTh Moro npuabadHHa. Mpu ubomMy ToBap, Ang akoro npuabaBacTbcs
CepBic, NOBUHEH BYTW Yy CMPAaBHOMY CTaHi, HE MAaTU XXOOHUX MeXaHIYHMX MOLLIKOOXKEHb, BUOAMMKX CNiaiB

3HAYHOrO 3HOWEHHSA abo AedeKTiB, WO MOXYTb BMIMBATV Ha MOro GYHKLIOHaNbHICTb.
Mocnyrun, wo nepepn6aveHi B Me)xax Cepsicy:

PeMOHT ToBapy — YCyHEeHHS MoLIKOOAXKEHb, AedeKTiB i mnonoMok ToBapy, BKAOUaoUM 3aMiHy
MOLKOOXKEHUX, OePEeKTHMX Ta TaKMX, Lo BUMNLLMKM 3 Nagy OeTanen i 3anacHMxX YacTuH (Haagasi 3a TEKCTOM —

PemoHT);

O6MiH ToBapy Ha noaapyHKoBuM cepTudikaT BapTIiCTIO, IKa CTAaHOBUTb 50% (N'aTaecaT BiacoTKiB)
HOMiHanbHOiI BapTocTi npmnabaHoro ToBapy, 3a YMOBUW HeJOLUiNbHOCTI Ta/abo HEMOXTUBOCTI 30iMCHEHHSA
PeMoHTY, abo Ha po3cya 3aMOBHMKA, AKLLO BiH He Baykae CKoOpUCTaTUCH NoCcnyroo PeMoHT (Hagasi 3a

TekcTom — O6MiH).
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TexHiuHe o6cnyroByBaHHA ToBapy — B paMKax CepBicy nepenbaveHo 1 (ogmH) BMisa KBanipikoBaHOro
MaWncCTpa 3a afpecoto, BKa3aHO 3aMOBHUKOM, 419 BUKOHaHHSA HAaCTYMHMX POBIT: MepeBipKa CTaHy Ta
OYMLLEHHSA KOMMOHEHTIB, AiarHOCTMKAa CUCTEMU YMPAaB/iHHA Ta eNEKTPOHIKKM, HaNaWTyBaHHA NPOrpPaMHOro
3abe3nevyeHHa, NepeBipKa Ta pery/toBaHHg MexXaHiYHUX KOMMOHEHTIB, 3aMiHa BUTPaTHMX MaTepianis,
npodinakTUUHI PoBOTK, NepeHaBillyBaHHA ABepen XONoaunbHMKa, TOLWO (HaAa/1i 30 TEKCTOM — TexHidHe

06C/1yroByBAHHS).

YBATrA! Bci nocnyrn HaQgaoTbCsl BUK/TIOYHO 3d YMOB Td B NMOpPsIAKY, NPSIMO BU3HA4YeHux CepBicoMm,
HdorosopoM npo HagaHHsA nocnyr (BUKOHAHHSA pPo6iT) Ta JoaaTtkamu go Hboro. Bigctyn Big ymoB

BKA3QHUX JOKYMEHTIB He fonycKAaeTbcs!
MopaaokK, YMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyrn, Wwo nepenbaverHi gpaHnM CepBicoM, HaOalTbCs Ha MiAcTaBi 3aMOBEHHA 3aMOBHMKA, 9Ke BiH
nopac 3a TenedoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTuBaLiii CepBicy B CTPOK, LLO
He nepeBuULLYE 14 (UOTUPHAOLUATM) KaneHaapHMX OHIB 3 AaTK Moro npuaobaHHa. Y BUnaaky He akTmBauii,
HeKopeKTHOoI abo HecBoevacHOIi akTMBaLlii CepBicy, Moro aia npunmnHaetobcs, Cepsic BTpadae cuy.

Mocnyra «PeMOHT» HafaeTbCAa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBIiCHMX LLeHTPIB BMKOHaBLSA B
CTPOK, WO He nepeBuLLyE 14 (YoTUpHaaUaTM) poboumx AHIB NicNa npoBeaeHHs OiarHOCTUKM, 38 HACTYMHUX

YMOB (B TOMY YMCNi, afie He BUKJ/IOYHO):

e 4YumHHOCTI Cepsicy;
e BigonosigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy.
Mocnyra «O6MiH» HafaeTbCa MNPOTAroM CTpoky Aii CepBicy Ha TepUTopii cepBiCHUX LLeHTPIB BUkoHaBLS
npoTarom 5 (M'atn) poboumx OHIB Micnsa NpoBeAeHH:A OiarHOCTUKM 3@ HACTYMNMHUX YMOB (B TOMY YMCAI, ane He

BUKIIOYHO):

e yumHHOCTI CepBicy;

e HemouinbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHSA PEMOHTY ab0 AKLLIO 3aMOBHUK He Baxkae
CKOPUCTATUCA MOCIYroo PEMOHT;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy MNpo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HafaHH$S 3aMOBHMKOM ToBapy B MOBHIN KOMMMEKTHOCTI;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy;

e VKNageHHda 3aMOBHWMKOM [lorosopy MiHM 3 BKoHaBLEeM.
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Mocnyra «TexHiYyHe o6cnyroByBaHHSA» HadaeTbhcH NPOTAroM CTPOKY Aii CepBicy 3a aapecoo 3aMOBHMKa
npoTtarom 5 (n'atn) poboumx AHIB Nicna 3BepHeHHa 00 BMKOHaBLUA 3a HACTYMHMX YMOB (B TOMY YKcAi, ane He

BUK/IOYHO):

e uyumHHOCTI CepBicy;

e MonepeaHbOro 3aMOBIEHHA MOCAYTM 32 AOMOMOIOK KOHTAKTHMX 3acobiB, 3a3HaveHUx y [loroeopi;

e 33be3nedyeHHa 3aMOBHMKOM AOCTYMNy 00 ToBapy Ta CTBOPEeHHS HeobXigHMX YMOB A9 MpoBeaeHHs
pPO6IT, BKtOUatoUm 6e3nedHunn gocTyn 4o Miclia BCTaHOBNEHHA ToBapy;,

e HagaHHA 3aMOBHWKOM BCi€i HeobXigHOI iHpopMaLlii Ta JOKYMEHTIB, WO MiATBEepOXKYOTb NpuadaHHAa
ToBapy Ta CepBicy, a TAaKOXX JOKYMEHTa, LLO NiaTBEPOXKYE onnaTy BapTocTi CepBicy;

e BiOCYTHOCTI pO6iT, LLO BMXOOSATb 3@ Mexi obcary TexHiuHoro ob¢ciyroByBaHHs, BU3HAYEHOTrO
ymoBamm Cepsicy;

e YCYHEHHHA 3aMOBHWKOM BiAMOBIOHMX MepeLlKoq Yy pa3si HEMOXTMBOCTI HadaHHSA MOCYrM 3 MOro

BMHW (He 3abe3nedyeHHs goCcTyny, BiACYTHICTb HEOBXIAHUX YMOB, AOKYMEHTIB TOLLO).

Y pa3i BUHUKHEHHA 06I'PYyHTOBAHMX MPeTeH3ii Wo[ao AKOCTIi HagaHWX Nocyr, 3aMOBHUK 3060B'd3aHMIN

HadaTW MMCbMOBY MPETEeH3io BUKOHaBLIIO NPOTAroM 2 (OBoX) po6oUmMX OHIB 3 MOMEHTY HafdaHHA MoCyru.

Y pasi HeMOXMBOCTI HadaHHA Mocnyrn «TexHiuHe 06CyroByBaHHA» CTPOKM ii HadaHHA MOXXYTb ByTH
3MiHeHi BrkoHaBLeM abo 3aMOBHWK Mac NMpaBo OTPpMUMaTK MOoBHY BapTicTb CepBicy y BUrnagi

ModapyHKOBUX cepTUdiKaTiB, 3a YMOBMH, LLIO BiH HE CKOPWCTABCS MOC/yroto PEMOHT.

FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, OO0 AKOro HagaBaTUMyTbCs MOCAy K, NepenbadeHi aHMM
CepBicoM, NPoOTAroM 14 (YOoTUPHa[UATWM) KaneHOapHWX AHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e Hauac HagaHHA Nocnyr (BUKOHaHHA pobiT), NepenbadeHmx gaHnm CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHWM DOoHA,

e [aHunin CepBic He BKMOYAE PeMOHT abo 3aMiHy KOpryCcHUX AeTanen Tosapy, GKLLO Li MOLIKOOKEHHS
He BMNIMBAOTb Ha MOro Npaue3naTHICTb.

e VBATA!3 MOMeHTY HagaHHa nocnyri «OBMiH» BBaYKaeTbCq, WO NOCyru, nepenbdadeHi ymoBamm
CepsBicy HagaHi BUkoHaBLEM HaNeXHo, AKiCHO, B MOBHOMY 06cH3i LOCTPOKOBO i, BignosiaHo, CepB.ic

BBAXXaE€TbCA TaKMM, O JOCTPOKOBO MPUMKMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pasi ogHodacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETbCA 3 AaTW MpuadaHHS
ToBapy Ta TpuBae 2 (oBa) poku. AkLo CepBsic npuabdaHo nicna oatm npuabaHHa ToBapy, ane B Mexkax 30
(TPUMALATW) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aia CepBsicy po3novnHaeTbea Ha 31-1

KaneHaoapHUM aeHb 3 gatu npuabadHa Cepeicy Ta TpMBace 2 (OBa) poKu.

MIN CEPBIC OJ191 BEJIUKOI MOBYTOBOI TEXHIKU HA 3 POKU

TexHiKa, loAo AKoi HafAaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCA po6oTu):
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[ia CepBicy po3MoOBCIOOXKYETLCA Ha Taki BUOM TEXHIKM Ta 06NagHaHHA: XONoANNTbHUKW, MOPO3UIbHI
KaMepu, NpanbHi MallUHK, CYLLWbHI aBTOMaTU, KYXOHHI MAUTU, MOCYOOMUNHI MaLlLUUHK, liadn ONg BUHA,
BoOOHarpiBadi, KoHOMLIOHepW, onantoBanbHi KOTNK, MiHI-KOHOMULIOHEPW, Hagani 3a TekcToM — ToBap, Wo

BiAMOBIAA€E HACTYMHUM KPUTEPIAM:

e Ma€E CcepiHU HoMep;
e rapaHTia Bif BUPOOHMKA CTaHOBUTb He MeHLUe 12 (OBaHaauUaTH) KaneHaapHUX Micauis;

e He Ma€ »OOHMX MNOLLUKOOXKEHb Ta AedeKTiB Ha MOMeHT NpuadaHHa Cepsicy.

CepBic Moyxe 6yTM NpuabaHuUim 3aMOBHUKOM AK ogHoYacHo® 3 mpuabaHHaM ToBapy, Tak i npoTarom 30
(TPUALATU) KaneHoapHUX OHiB 3 4aTh Moro npuabaxHHa. Mpu uboMy ToBap, ANng akoro npuabaBaeTbcs
CepBic, NOBUHEH BYTW Yy CMPAaBHOMY CTaHi, H& MaTU XXOOHUX MexaHiIYHMX MOLLIKOOYKEHb, BUOAMMUX CNigiB

3HAYHOro 3HOLEeHHS abo aedeKTiB, WO MOXYTb BMNMBATU Ha MOro dyHKLiOHaNbHICTb.
Mocnyrn, wo nepen6ayveHi B Mexkax Cepsicy:

PeMOHT ToBapy — YCYyHEHHS MOLLKOOXKEeHb, AedeKTiB i NoIoMOK ToBapy, BKOUatoUM 3aMiHy
MOLUKOOXKEHUX, AedeKTHUX Ta TakuX, Lo BUNLLNW 3 Nagy AeTanel i 3anacHuUxX YacTuH (Hagasi 3a TeKCTOM —

PeMoHT);

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT BapTIiCTIO, IKa CTaHOBUTb 50% (N’'aTaecaT BiAcoTKiB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy, 3a YMOBW He[OLiNbHOCTI Ta/abo HEMOXMMBOCTI 34iMCHEHHSA
PeMoHTY, abo Ha po3cyn 3aMOBHMKA, AKLIO BiH He Baxae CKopuUcTaTUCa Nocnyroto PeMoHT (Hagani 3a

TekCcToM — O6MiH).

TexHiuHe o6cnyroByBaHHA ToBapy — B paMkax Cepsicy nepepnbdbadeHo 1 (ognH) BMUi3a KBanidikoBaHOro
MaWCTpa 3a afpecoto, BKa3aHo 3aMOBHUKOM, A1 BUKOHaHHS HAacTyMHMX pobiT: MepeBipka CTaHy Ta
OUYMLLEHHS KOMMOHEHTIB, AiarHOCTMKAa CUCTEMU YMPaBiHHA Ta ENEKTPOHIKW, HaNalTyBaHHSA MPOrpaMHOro
3abe3nedyeHHa, NepeBipKa Ta pery/toBaHHA MexaHidHUX KOMIMOHEHTIB, 3aMiHa BUTPATHMX MaTepianis,
NpodinakTUUHiI PoBOTK, NepeHaBillyBaHHA ABepen XONoaunbHMKa, TOWO (HaA4aQ/1i 30 TEKCTOM — TexHidHe

06C/lyroByBAHHS).

YBATA! Bci nocnyrin HagamTbCsl BUKJTIOYHO 3d YMOB Td B rTOPSIAKY, NPSIMO BU3HadYeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BMUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHNX nOKyMEHTiB He ﬂOﬂyCKGGITbCﬂ.’
I'Iopqn.ox, YMOBU Ta CTPOKU HagaHHSA nocnyr:

Mocnyru, Wwo nepepnbadverHi goaHnM CepBicoM, HaOaTbCH Ha NMiACcTaBi 3aMOBAEHHSA 3aMOBHMKA, AKe BiH
nopae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMoBU akTMBalLlii CepBicy B CTPOK, LLO
He nepeBuLLyE 14 (UOTUPHAOLUATM) KaneHaapHMX OHIB 3 AaTu Moro npuabaHHa. Y BUNaaky He akTuBalii,

HeKopeKTHOI abo HecBoe4YacHOi akTuBaUii CepBicy, Moro Aig NpunmHAeTbed, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaaeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHMX LLeHTPIiB BUKoHaBLSa B
CTPOK, WO He nepeBuLLyeE 14 (YoTUpHaaUaTM) poboumnx AHIB Nicna NpoBeaeHHs OiarHOCTUKM, 38 HACTYMHUX

VYMOB (B TOMY YMC/li, aJie HE BUKJ/KOYHO):
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e 4YumHHOCTI Cepsicy;
e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOrO;
e HafdaHHA 3aMOBHWMKOM ToOBapy B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpnadaHHSA
ToBapy Ta Cepsicy.
Mocnyra «O6MiH» HafJacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCcHMX LeHTPIiB BMkoHaBLA

npotarom 5 (N'atn) poboumx AHIB Micna NpoBeAeHHsa AiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMcCni, ane He
BUKOYHO):

e 4YumHHOCTI Cepsicy;

e HepouinbHOCTI Ta/abo HEMOXKIMBOCTI 30IMCHEHHSA PEMOHTY ab0 AKLLIO 3aMOBHUK He Baxae
CKOPMUCTaTUCSA NOCYroto PEMOHT;

e BigonosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOro;

e HafdaHHA 3aMOBHWMKOM ToBapy B MOBHIN KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
Toapy Ta Cepgicy;

e yKIadeHHda 3aMOBHWKOM [JOroBopYy MiHW 3 BUKOHaBLEM.

Mocnyra «TexHiYyHe 06cNnyroByBaHHSA» HadacTbCH NPOTArOM CTPOKY Aii CepBicy 3a agpecoto 3aMOBHMKaA

npoTarom 5 (n'atn) poboumx OHIB Micig 3BepHEHHS 00 BMKoOHaBLA 338 HACTYMHMX YMOB (B TOMY YKCHi, ane He
BUKIIOYHO):

e 4uMHHOCTI Cepsicy;

e ronepenHbOro 3aMOBJIEHHS MOCYTK 3@ JOMOMOIOK KOHTAaKTHMX 3acobiB, 3a3Ha4YeHMX y [JoroBopi;

e 3abe3nevyeHHs 3aMOBHMKOM OOCTyMNy A0 ToBapy Ta CTBOPEHHSA HeObXiAHMX YMOB ANA NpoBeaeHHSs
POOBIT, BKMNtoYatoum 6e3neyHu 4ocTyn Ao Micua BCTaHOBMEHHA ToBapy;

e HagaHHA 3aMOBHWKOM BCiei HeobXigHoI iHpopMaLii Ta JOKYMEHTIB, WO MiATBEepmKYOTb NpuadaHHAa
ToBapy Ta CepBicy, a TaKOXX AOKYMEHTa, LLO MNiATBEPOXKYE onaTy BapTocTi CepBicy;

e BiOCYTHOCTI po6iT, LLO BMXOOATb 33 MexKi obcary TexHiuHoro o6¢cnyroByBaHHs, BUSHAUYEHOTrO
ymMmoBamu Cepsicy;

e YCYHEHHS 3aMOBHWMKOM BiMNOBIOHMX NepeLIKOo Y Pa3i HEMOXXTMBOCTI HAAaHHS NOCAY I 3 MOro

BUHU (He 3abe3nedyeHHa OOCTynY, BiACYTHICTb HEOBXIOHUX YMOB, AOKYMEHTIB TOLLO).

Y pasi BUHUKHEHHA 0BrpyHTOBaHMX MPETeH3iM Woao 9KOCTi HagaHMX Mocnyr, 3aMOBHUK 3060B'a3aHMM

HadaTW MMCbMOBY MPETEH3I0 BUKOHABLIIO NPOTAroM 2 (0BOX) pO60UMX OHIB 3 MOMEHTY HafdaHHA MOoCyru.

Y pasi HEMOXMBOCTI HadaHHSA MoCnyrn «TexHiuHe 06CyroByBaHHA» CTPOKM ii HaAaHHA MOXXYTb ByTH
3MiHeHi BrkoHaBLeM abo 3aMOBHWK Mae€ NMpaBo OTpMMaTK MoBHY BapTicTb CepBicy y BUrnagi

ModapyHKOBUX cepTUdiKaTiB, 3a YMOBMH, LLIO BiH HE CKOPWCTaBCS MOC/Yroto PEMOHT.

FapaHTii Ta 3acTepeXeHHs:
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e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs MOCAyrK, NepenbadeHi aHnM
CepBicoM, MpoTAroMm 14 (UOTUPHAALUATWV) KaNeHa4apHUX OHIB 3 oaTh NpuadaHHa gaHoro Cepsicy.

e Hauac HagaHHA Nocnyr (BUKOHaHHSA pobiT), NepenbadeHmnx gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHWM DOHA,

e [aHunin CepBic He BKMOYAE PEMOHT abo 3aMiHy KoprnycHUX AeTanen ToBapy, AKLWO Li MOLIKOOXKEHHS
He BMNMMBAatOTb Ha MOro Npaue3naTHICTb.

e YBATA!3 MOMeHTY HagaHHga nocnyrm «OBbMiH» BBaXKaeTbCH, LLLO MOCNyru, nepenbadeHi ymoBaMm
CepsBicy HagaHi BUkoHaBLEM HaNeXHo, AKiCHO, B MOBHOMY 06ca3i JOCTPOKOBO i, BignosiaHo, CepBic

BBaXXa€TbCA TaKMM, O JOCTPOKOBO MPUMKMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHodacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBac 3 (Tpu) poku. Axkuo Cepgic npmuabaHo nicng gatm npuadaHHa ToBapy, ane B Mexkax 30
(TPUMALATKM) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aia CepBsicy po3nodnHaeTbea Ha 31-1

KaneHoapHUM oeHb 3 gaty npuabaHHa Cepeicy Ta TpMBacE 3 (Tpu) POKWM.

MILLHUA SAXUCT

TexHikKa, lWoao AKoi HafaBaTUMYTbCSl NOC/YrU (BUKOHYBaTUMYTbCcA po6oTu):

[ia CepBicy po3MoBCIOOXKYETbCA Ha Taki BUOM TEXHIKM Ta obnagHaHHE, mepenik aKMX y3rogxXXeHo Mix

BukoHaBLeM Ta MNpofasBLeM, Hagani 3a TeKCToM — ToBap, WO BiANOBIAaE HAaCTYMHUM KPUTEPIAM:

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);
e rapaHTia Bif, BUPOOHKMKA CTaHOBUTb He MeHLLe 12 KaneHaapHWX Micauis,

e He Ma€ »OOHMX MNOLLUKOAXKEeHb Ta AedeKTiB Ha MOMeHT NpuadaHHa Cepsicy.

CepBic Moyke ByTK NpuabaHu 3aMOBHUKOM AK ogHo4YacHO® 3 npuabaHHAaM ToBapy, Tak i npoTarom 30
(TPMAOUATW) KaneHOapHUX OHIB 3 AaTW Moro NpuabaHHA. Mpu uboMy ToBap, ANd 9Koro npuabaBacTbed
CepBic, NOBMHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YXOOHMX MeXaHiYHMX MOLLIKOOXKEHb, BUOMMUX CriLiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXYTb BMNMMBATU Ha MOro dyHKLiOHaNbHICTb.
Mocnyrun, wo nepep6ayveHi B MeXkax CepBicy:

Y BMnaaKy suxony ToBapy 3 Nagy B HerapaHTiMHMX* BUNagKax:

PeMOHT ToBapy — yCyHeHHSa MoluKooyKeHb ToBapy, BKOUAOUM 3aMiHY MOLWKOOXKeHUX abo TakmXx, WO
BUMLWNWM 3 Nafy OeTanen Ta 3arnacHMX YacTuH, Y BUMNaaKax MexXxaHiuHUX MoLKOOXKeHb, MOTPanaHHS pianHu,
nepenaniB Hanpyru, BIAMBY BUCOKUX TeMMepaTyp, BTPpyYaHHA KOMax abo TBapUH, HeEHanexHoro
BUKOPUCTaHHS, 3HEXTYBaHHA NMpaBuiaMm eKcnnyaTalLlii, HenpaBuibHOro 36epiraHHa abo TpaHCcNopTyBaHHS

(Haogani 30 TeKCTOM — PeMOHT);

ABO
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O6MiH ToBapy Ha NoaapyHKoOBUi cepTUdiKaT BapTicTIO, sIKa CTaHOBUTb 50% (N’aTaecaT BiAcoTKiB)
HOMiHanbHOI BapTocTi NnpmuabaHoro ToBapy 3a YMOBW HeOOLIbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS

PeMOHTY HerapaHTinHoro (Haagasni 3a Tekctom — O6MiH).

YBATrA! Bci nocnyrn HagaoTbCs BUK/TIOYHO 3d YMOB Td B NMOpsIAKY, NPSIMO BU3HA4YeHux CepBicom,
HorosopoM rnpo HagaHHs nocnyr (BUKOHAHHSA po6iT) Ta JoaaTkamu fo Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

YmMoBu HagAaHHS nocnyr:

e [locnyru, wo nepenbaveHi gaHnm CepBicoM, HaOalTbCs Ha MiACTaBi 3aMOBeHHA 3aMOBHMKaA, SKe
BiH Mopac€ 3a TenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHMM CepBicoM BMkoHaBLS, 3aMOBHKMK 3060B'93aHMI
HafaTV BMKOHaBLIIO pO3paxyHKOBMI OOKYMEHT, Lo niarBepaxkye onnaty Cepsicy, a Takox ToBap,
OO0 AKOIro HagaBaTMMYTbCA MOCYrM, B MOBHIM KOMMNeKTauii, nependadeHin BUPOOGHUKOM, B TOMY
Ymcni opUriHanNbHUM rapaHTIMHMIA TaNoH BUPOBHMKA.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN Ha4aTH
BukoHaBLo ToBap, BiAB'A3aHMI Bifg BCiX 06NIKOBMX 3arnmMciB Ta 6e3 napornis.

e [liarHocTMKa 30iMCHI0ETbCA BrKoHaBLLEeM abo 3anydeHnMy BUKoHaBLEM NiapaaHUKaMm NpoTaromM 5
(N'aTn) poboUmMX OHIB 3 MOMEHTY OOCTaBKM ToBapy. PilleHHa, MPUNHATI BUKoHaBLEM Ha MiacTaBsi
OiarHOCTUKKM € OB6OB’A3KOBMMM A9 3aMOBHMUKA | MOXKYTb BYTU OCKapyKeHi 3aMOBHUKOM BUK/TIOYHO
LUIAXOM MPOBEAEHHA He3aNMeXHOoi eKCnepTu3n BMOBHOBaXXEHUM OpraHoM. MNpu LbOMYy BCi BUTpaTW,
MoB'A3aHi 3 MpoBedeHHAM TaKoi ekcnepTn3m Hece 3aMOBHUK. Y BMMagKy CNpPOCTyBaHHA pe3ynbTaTiB
OiarHOCTUKM 3 pe3ynbTaTaMy NPoBeaeHOi He3aneXXHOi eKCMepPTM3M BMOBHOBaXXeHMM OpPraHoOM Taki
BUTPATM KOMMEHCY0TbCH BUKOHaBLEM NPOTAroM 5 (M'aTm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHSA
BiAMOBIAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKa.

e [lepenaua ToBapy Ha OiarHOCTMKY Ta/abo nofanblie HagaHHsg nocnyr, nepeabadveHnx CepBicom,
30iMCHIOETbCA 6e3nocepeqHbo B cepBiCHOMY LIeHTPI BrkoHaBLa B MicTi Knesi abo BkazaHOMY
BrKoHaBLLEM MePEBI3HUKY (B TaKOMY BUMAaAKY TPaHCMOPTyBaHHA ToBapy 34IMCHIOETLCA 3a PaxyHOK

BukoHaBLA).
MopsaoK Ta CTPOKU HAQAHHS MOC/yr:

Mocnyra «PeMOHT» HAJAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi cepBICHUX LLeHTPIB BKoHaBLA B
CTPOK, WO He nepeBuLLyE 14 (HoTUpHaOUATM) pobounx OHIB Nicna NpoBeAeHHs OiarHOCTUKM, 3a HACTYMHUX

YMOB (B TOMY YMCNi, afie He BUKI/OYHO):

e uYumHHOCTI CepBicy;

e HerapaHTIMHOCTI BMMaAKy, WO BCTAaHOBAOETLCA B NPOLLECi OiarHOCTUKMY,

e BignosigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BUMKoOHaHHA pobiT) Ta
JopnaTkiB A0 HbOrO;

e HafaHH$S 3aMOBHMKOM ToBapy B MOBHIN KOMMMEKTHOCTI;
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HaJaHHA 3aMOBHWMKOM PO3pPaxyHKOBOro(-ux) 4oKyMeHTa(-iB), WO NiaTBepaXXye(toTb) NpuaobaHHA

ToBapy Ta Cepsicy.

Mocnyra «O6MiH» HadacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepBiCHUX LLeHTPIiB BUKoHaBLSA

npoTtarom 5 (N'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 33 HAaCTYMHMX YMOB (B TOMY YMcCni, ane He

BUKIOYHO):

YmHHoCTI CepBicy;

HerapaHTIMHOCTI BUMaAKy, WO BCTaHOBOETLCA B MPOLLECi AiarHOCTUKMY;

He[oLUiNbHOCTI Ta/abo HEMOXTMBOCTI 34iINCHEHHS PeMOHTY HerapaHTIMHOro;

BiomoBigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHg nocnyr (BUMKoHaHHA pobiT) Ta
[donaTkiB 4o HbOTO;

HadaHHA 3aMOBHWMKOM TOBapy B MOBHIN KOMMEKTHOCTI;

HadaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-1X) AOoKyMeHTa(-iB), WO MiaTBepaXKye(toThb) MpuadaHHs
Toeapy Ta Cepsicy;

yKageHHs 3aMOBHMKOM [OroBopy MiHM 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

rapaHrii:

3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WoA0 SKOro HagaBaTUMYTbCs NOCAyru, NnepenbadeHi aHnMm
CepBicoM, NPOTAroM 14 (HOTMPHAOLUATY) KaneHoapHMX AHIB 3 AaT NpuabdaHHa gaHoro Cepsicy.
BrKoHaBelb rapaHTye gKiCTb MOCAYT «PEMOHT rapaHTiMHUINY | «PEMOHT HEFapPaHTIMHUMY», Ta
BCTAHOBJIOE FAPaHTIMHUM CTPOK Ha HadaHi Nocnyru (BUKOoHaHi poboTu) TpMBanicTio 6 (LWiCTb)
KaneHaoapHUX MIicaLiB 3 MOMEHTY HaJaHHA TakKuX NOoCcnyr (BUKOHAHHSA Takux pobiT).

3aMOBHMK Ma€ MNpaBo OTPUMaTM NOOaPYHKOBUM cepTUdIKaT BAPTICTIO, AKa CTAHOBUTb HOMIHaIbHY
BapTicTb NpuabaHoro CepBsicy 3a yMOBU, AKLLO MNPOTAroM CTPOKY Aii CepBicy 3aMOBHUK He OTPUMAaE
YKOOHWX Nocnyr, nepenbadeHnx gaHmm CepsicoM. [1na oTpMMaHHA NogapyHKOBOro cepTtudikaTy
3aMOBHUKY HEOOXiOAHO 3BepHYTUCA 00 BUKOHaABLSA NPOTAroM 14 (UOTMPHaOUATH) KaneHOapHMX OHIB
nicna 3akiH4yeHHs cTpoKy aii CepBicy Ta HagaTW PO3PaxXyHKOBUM JOKYMEHT, Lo MiaTBEPOXKYE

npuabaHHa gaHoro Cepsicy.

3acrepe)XeHHs:

Ha yac HapgaHHga nocnyr, NnepefbadyeHnx gaHmm CepBicoM, 3aMOBHUKY HE BUOAETLCA MiaMIHHUM
doHa.

BrKoHaBelb He Hece Byab-aKoi BignoBiganbHOCTI 3a 36epeXkeHHsa daHMX (KOHTaKTu1, doTo, Bigeo Ta
iH.) Ha ToBapi.

YBATA! CepBicoM nepepn6ayeHo HagaHHA nuue 1 (ogHiei) nocnyru «PeMoHT» a6o «O6MiH»
NPOTAroM BCbOro CTPOKY MOro Aii. 3 MOMeHTy HafaHHg Nocnyrn «PeMoHT» 260 «OBMiH»
BBaYKaETbC, LLIO BCi mocnyru, nepenbadeHi ymosamm naHoro CepBicy, HagaHi BukoHaBLeM
HaNeXHo, aKiCHO, B MOBHOMY 06Ca3i 4OCTPOKOBO i, BianoBigHo, CepBic BBa)aeTbCa TakMM, LLIO

OOCTPOKOBO NnpunmnHmMB CBOKO aito.
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TepMiH gii Cepsicy:

Y pa3i ogHouvacHoro npmabaHHa Cepsicy Ta ToBapy Aia CepBicy po3NoYMHAETLCA 3 AaTK MpuadaHHS
ToBapy Ta TpuBae 2 (oBa) poku. Akuo CepBsic npuabdaHo nicna aatm npuabaHHga ToBapy, ane B Mexax 30
(TPVAUATW) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aig CepBicy pPoO3MNoYMHaETbCA Ha 31-1

KaneHaoapHUM oeHb 3 gatu npuabaHHa Cepeicy Ta TpMBace 2 (OBa) poKu.

OBMIH 'AQXKETA

TexHika, lWoao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MOBCIOOXYETbCA Ha:

e MObGIiNbHI TenedoHu,
e CMapTdOHMN,
e MlaHLWeTH,

. CMapT-roOaAnMHHWMKN,

HOYTOYKW,

Tenesizopw,
Hagani 3a TeKCToM — ToBap, Lo BiANOBIOAE HACTYMHUM KpUTEPIaM:

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e He Ma€E XOOHUX NOLWKOoOYKeHb Ta AedeKTiB Ha MOMeHT NpuabdaHHa CepBicy.

CepBic Moyke B6yTK NMpurabaHum 3aMOBHUKOM AK ofHOo4YacHO® 3 npuabaHHaM ToBapy, Tak i NpoTaromM 30
(TPMAOUATW) KaneHOapHUX OHIB 3 AaTW Moro NpuabaHH4A. Mpur uboMy ToBap, ANd 9Koro npuabasacTbed
CepsBic, NOBUHEH BYTK Y CMPaBHOMY CTaHi, He MaTU YXOOHMUX MeXaHIYHMX NOLLIKOOXKEHb, BUOMMUX CrifiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXKYTb BMNMMBATU Ha MOro dyHKLiOHaNbHICTb.
Mocnyruy, Wo nepen6ayeHi B Me)xax Cepsicy:

O6MiH ToBapy Ha noaapyHKoBuM cepTUdikaT HOMiHaNbHOK BapTICTIO, AKa CTaHOBUTb 75% (ciMaecaT n'aTb
BiACOTKIB) BapToCTi NpuadaHoro ToBapy, WO BinobpaxeHa B po3paxyHKOBOMY OOKYMEHTI, — MOXMMBUM 3a
YMOBM BiANoBiAHOCTI ToOBapy BMMOraM, BU3Ha4YeHM JaHnM CepBiCOM, a TaKOX yKaaeHHs [JoroBopy MiHM

3 BukoHaBUeM (Hagasi 3a TekcToM — O6MiH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, MPSMO BU3HadYeHux CepBicom,
JorosopoM npo HagaHHs Nocsyr (BMUKOHAHHS pPo6iT) Ta JoaaTtkamm [o Hboro. Bigctyn Big ymos

BKA3AHUX [OKYMEHTIB He fornycKaeTbcs!
Mopsaok, yMoOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrn, Wwo nepenbaveHi oaHnM CepBicoM, HaOaTbCH Ha MiAcTaBi 3aMOBIEHHA 3aMOBHMKA, 9Ke BiH
rnopnac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua 3a yMoBM akTMBaLlii CepBicy B CTPOK,
O He nepeBuLLYE 14 (HOTMPHAOUATY) KaneHaapHMx AHIB 3 4aTh Moro npuabaHHsa. Y BUNaaKy He akTmBalii,

HeKopekTHoI abo HecBoevacHOi akTMBaLlii CepBicy, Moro aia npunmHaetbcs, CepBic BTpadae cuny.
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Mocnyra «O6MiH» HafacTbCa MPOTAroM CTPoKy Aii CepBicy Ha TepUTopii cepBicHUX LeHTPIB BkoHaBLA,

NPOoTArom 2 (ABox) pobounx AHIB Nicna NpoBeAeHHs OiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCH, ane He

BUK/IOYHO):

MOBHOI MNpaL.e30aTHOCTI Ta HaneXXHoro cTaHy ToBapy, 30KpeMma:

o ToBap BMMKAETbCH i 3aBaHTAaXXYETbCA KOPEKTHa ornepalimHa cuctema (3a HagBHOCTI),

o eKpaH ToBapy He po3BbUTMIN i HaNEeXHO GYHKLLIOHYE,

o BiOCYTHI gedeKTn MaTpumui (BMLBIMI »XOBTI MIAMKM Ha MATPUL, 3aCBITNEHI QINGHKM MaTpUL,
BidLLlapyBaHHA CKa Ha MepegHin naHeni i T.4.),

o CKaHep BiAGUTKY NanblLiB HanexxHo GYHKLUIOHYE (3a HAaABHOCTI),

o IMEIligeHTndiKyeTbCH 3a 4OMOMOroto KoMbiHaL,ii * # 06 # i 36iracTbesa 3 IMEI Ha kopnyci
ToBapy Ta/abo cepinHnin HoMep ToBapy 36iracTbcs 3 CePiMHUM HOMEPOM, 3a3Ha4YEeHUM B
rapaHTIMHOMY TanoHi Ta/abo Ha ynakoBL,i BUPOBHUKa,

o 30iNCHEeHMM BUXia 3 yCix 06MiKOBKMX 3aMKCiB; He aKTUBOBAHMM 3aX1CT (YyMOBUM An4d
CMapTdOHIB);

BiACYTHOCTI ByAb-aKMX MopYyLIEHb YMOB eKcryaTauii ToBapy, MOro TpaHCNopTyBaHHA Ta 36epiraHHs,
AKi BU3HAYAOTbCA Ta BCTAHOB/IOKOTLCA BUPOOHUKOM;

NiaTBEpPOXKEHHSA TOro, Wo ToBap He € BiAHOBNEHUM,;

YmHHoCTI Cepsicy;

BignosigHocTi ToBapy ymoBaM CepBicy, [loroBopy nMpo HagaHHA Mocnyr (BUKOHaHHSA pobiT) Ta
JopaTKiB 4o HbOrO;

HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCHi YNaKOBKW BUPOOHMKA;
HagaHHA 3aMOBHMKOM HaNe)XHO 3aNOBHEHOro rapaHTIMHOIO TaNoHy BUPOOHMKA 3 BIATUCKOM
neyaTKM NpoaaBLs;

HadaHHAa 3aMOBHKMKOM PO3paxyHKOBOro(-Ux) AoKyMeHTa(-iB), Wo niaTBepaXye(toTb) NnpuaobaHHA
Toapy Ta Cepsicy;

yKageHHs 3aMOBHMKOM [OroBopy MiHM 3 BUKOHaBLEM.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WoA0 SKOro HagaBaTUMyTbCs MOCAyru, nepenbadeHi aHMMm
CepBicoM, NPoOTAroM 14 (YoTMPHa[UATWM) KaneHOapHWX AHiB 3 4aTW NpuabaHHa gaHoro Cepasicy.
Ona HagaHHA nocnyr, NnepegbadyeHux gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BukoHaBLo ToBap, BioB'A3aHMI Big BCiX 06NiKOBMX 3aruMciB Ta 6e3 napornis.

BrKoHaBelb He Hece Byab-aKoi BignoBiganbHOCTI 3a 36epeXKeHHsa daHMX (KOHTaKTu1, doTo, Bigeo Ta
iH.) Ha ToBapi.

YBArTA! 3 MOMeHTy HagaHHa nocnyru «O6MiH» BBaXKa€TbC4, LLO Nocnyri, nepenbadeHi ymosamu
CepsBicy HagaHi BUkoHaBLEM HaNeXHo, AKicHO, B MOBHOMY 06ca3i JOCTPOKOBO i, BignosiaHo, CepBsic

BBaXXa€TbCH TaKMM, LLIO OOCTPOKOBO MNMpPpUrnmMHMB CBOKO aito.

TepMiH gii Cepsicy:
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Y pasi ogHo4acHoro npmabaHHa Cepeicy Ta ToBapy Aia CepBicy poO3NOYMHAETLCA 3 AaTK MpumadaHHA
ToBapy Ta TpuBae 1 (oanH) pik. Akuwo Cepsic npuaobaHo nicng gatv npuabdaHHa ToBapy, ane B Mexax 30
(TPVAUATW) KaneHOapHMX OHIB 3 MOMEHTY Moro npuabaHHe, ais CepBicy pPoO3rNoyYmMHAETbCA Ha 31-1

KaneHoapHWM aeHb 3 oatn NnpuabaHHa Cepsicy Ta TpuBac 1 (0auMH) pik.

OXOPOHA, BIAMIHA!

TexHika, lWoao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):

[ia Cepgicy po3MoBCIOOXKYETbCA Ha Byab-9KY TEXHIKY, AKa NpPaLoeE Bif eNeKTPUKW*, Haaani 3a TEeKCTOM —

ToBap, WO BigMoBigaE HAaCTYMHMM KpUTEpIaM:

e Ma€ cepinHMM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);
e rapaHTia Bif BUPOOHMKA CTaHOBUTb He MeHLe 12 (OBaHaauUaT) KaneHaapHUX Micauis;
e € HOBUM;

e nMpwrabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoM.

*Ons ymoB gaHoro CepBicy A/151 NOHATTS «TEeXHIKAd, KA NpAayio€ Big eJIeKTPUKN» BUKOPUCTOBYETbCS

HACTYNHE BU3HAYEHHS: Lie rnpuaaav (ToBapu), SKi MOXKYTb MpALOBATY Bif TPbOX AXKEPEs MUBTEHHS:

1. Big po3eTku,
2. Big 6aTtaperiok ab6o aKyMy/IaTopaq,
3. Big NigKmMoYeHHs / eNeKTPUYHOrO KOHTAKTY 3 iHLWMM TOBAPOM, SKUM MPALIOE Bif eTeKTPUKN

(Hanpuknaa GrelKka Moxke MNpaALBATH TilbKM TOAI, KO MiAKIOYEHd 0 BK/IIOYEHOro HoyT6YKA).
Mocnyrun, wo nepep6ayveHi B MeXkax CepBicy:

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT HoOMiHanbHOK BapTICTIO, AKa CTaHOBUTbL 100% (CTO BiACOTKIB)
BapToCTi NpuabaHoro ToBapy, WO BigobparkeHa B pPO3paxyHKOBOMY OOKYMEHTI, — MOX/TMBUM 33 YMOBMU
BiAMOBIiAHOCTI ToBapy BMMOraM, BUsHa4YeHMM gaHmm CepBicoM, a TaKoXK yKaaeHHAa [JOroBopy MiHM 3

BrKkoHaBLUeM (Haaasii 3a TekcTtom — O6MiH).

YBATA! Bci nocnyrin HagamTbCsl BUKJTIOYHO 3d YMOB Td B rTOPSIAKY, NPSIMO BU3HadYeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHUX AOKYMEHTIB He AornycKaeTbcs!
Mopsaok, yMoBU Ta CTPOKU HapaHHSA Mocnyr:
Mocnyru, Wwo nepepnbadverHi goaHnM CepBicoM, HaOaTbCH Ha NMiACcTaBi 3aMOBAEHHSA 3aMOBHMKA, AKe BiH

nonac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

MNocnyra «O6MiH» HaJaeTbCca NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi cepBiCHUX LIeHTPIB BUKOHaBLS,
MpoTarom 2 (ABox) pobounx OHIB Nicng NpoBeaeHHs OiarHOCTUKM 338 HAacTYMHUX YMOB (B TOMY YMCHi, afe He

BUKJ/THOYHO):

e MOBHOI Npaue3naTtHocTi ToBapy;
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e BiOCYTHOCTI Byab-SKMX MOpYyLUEHb YMOB eKcryaTalii ToBapy, MOro TpaHCNopTyBaHHS Ta 36epiraHHg,
AKi BU3HAYAOTbCSA Ta BCTAHOBMIOKOTLCSH BUPOOHUKOM;

e BiOCYTHOCTI cnigiB BUKopUCTaHHA ToBapy, B TOMY YMChi 36epeXeHo TOBapHUIM BUTMAO, CIIOXKMBYI Ta
PYHKLiOHaNbHi BNacTUBOCTI ToBapy, @ TAKOXX MOro KOMIM1eKTaLl,ito;

e ToBap He € BIAHOBNEHUM;

e 4YumHHOCTI Cepsicy;

e BignoBigHocTi ToBapy ymosam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[donaTkiB 4o HbOTO;

e HafdaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCHi yNaKOBKM BUPOBOHMKaA (€
06OB'A3KOBO A1 TEXHIYHO CKMagHMX NoBYyTOBMX TOBapIB);

e HafdaHHA 3aMOBHWMKOM HaNeXXHO 3aNoOBHEHOIO rapaHTIMHOIO TarloHY BUPOBHMKA 3 BiATUCKOM
rmeyaTKM NpoaaBLs;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
Toeapy Ta Cepsicy;

e yKadeHHda 3aMOBHWKOM [JOroBoOpY MiHW 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXeHHs:

e [1n49 HagaHHA Nocnyr, nepenbadveHux gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHNIA HadaTU
BukoHaBLo ToBap, BioB'A3aHMI Bif, BCiX 06NiKOBUX 3armMciB Ta 6e3 napornis.

e BuKoHaBelb He Hece Byab-AaKOi BiAMOBIOaIbHOCTI 3a 36epeyeHHd JaHUX (KOHTaKTH, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e VYBATA!3 MOMeHTY HagaHHa nocnyri «OBMiH» BBaYKaeTbCs, WO NOCyru, nepenbdadeHi ymoBamm
CepBicy HagaHi BUKOHaBLIEM HaMeXHo, aKiCHO, B MOBHOMY 06ca3i 4OCTPOKOBO i, BignosigHo, Cepsic

BBAYXaETbCS TaKUM, LLO AOCTPOKOBO MPUMMUHUB CBOIO fitO.
TepMiH gii Cepsicy:
MouunHae cBin nepebir 3 15 (N'aTHaguaToro) AHA BiA AaTU Npua6aHHA CepBicy | TPMBa€E A0 NOBHOro

BMKOHaHHS CTOPOHaMM CBOiX 3060B'A3aHb, NnepeabaveHnx ymoBamm CepBicy, ane He goBuie 30

(TPMALATU) KaneHaapHUX AHIB 3 AaTN HabpaHHA YMHHOCTI CepBicoMm.

MOBHUMN 3AXUCT

TexHika, loao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCHl po60THU):

[is CepBicy po3MNoBCIOOYKYETbCH Ha TaKi BUAW TEXHIKM Ta 06MagHaHH4A, Nepenik AKX Y3rogXKeHo Mix

BrkoHaBLeM Ta lNpopaBLeM, Hagasli 3a TeEKCTOM — ToBap, WO BIAMNOBIAAE HACTYMNMHUM KPUTEPIAM:
e Ma€ cepinHM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);
e rapaHTid Big BUPOBHMKaA CTaHOBUTb He MeH LU e 12 KaneHOapHUX Micauis;

e HE Ma€ XOOHMX NOLIKOOXKeHb Ta AedeKTIiB Ha MOMeHT npuabaHHa Cepsicy.
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CepBic Moyke 6yTM NpuabaHnit 3aMOBHMKOM AK ogHo4acHo® 3 npnabaHHaM ToBapy, Tak i npoTsarom 30
(TPVOUSTWN) KaneHoapHUX OHIB 3 4aTK Moro npuabaHHa. Mpu LboMy ToBap, 18 9KOro npuabaBacTbCs
Cepgic, NOBUHEH BYTW Yy CMPAaBHOMY CTaHi, HE MAaTU XXOOHUX MEXaHIYHMX MOLUKOOXKEHb, BUOAMMKX CNigiB

3HAYHOro 3HOoLEeHHS abo aedeKTiB, Lo MOXYTb BM/IMBATU Ha MOro GyHKLiOHaNbHICTb.
Mocnyruy, wo nepen6aveHi B MeXkax Cepsicy:

Y BMnaaKy suxony ToBapy 3 naay B rapaHTiMHUX® BUNagKax:

PeMOHT ToBapy — yCcyHeHHS gedeKTiB i MONOMOK ToBapy, BKAOUYaOUYM 3aMiHy OedeKTHUX Ta TaKUX, AKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiCYyTHOCTI MopyLUeHb YMOB eKcryaTalii, TPaHCNopTyBaHHA Ta
36epiraHHa ToBapy, BCTaHOBNEHUX BUKoOHaBLEM (HQAAs1i 30 TEKCTOM — PeMOHT rapaHTIVIHW);

ABO

O6MiH ToBapy Ha noaapyHKoBuiM cepTUdikaT BapTiCTIO, sKa CTaHOBUTb 75% (cimaecaT N'aTb BiACOTKIB)
HOMiHanbHOI BapTocTi NnpmnabaHoro ToBapy 3a YMOBW HEOOLIbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS
PeMOHTY rapaHTinHoro (Hagasii 3a Tekctom — OO6MIH rQPAHTIVIHNM).

Y BunagkKy Buxopay ToBapy 3 flagy B HerapaHTiMHMX* BUNagKax:

PeMOHT ToBapy — yCyHeHHSA MOLLKOOKEeHb TOBapYy, BK/OYAOUM 3aMiHY MOLIKOAYXKEHMX ab0 TaKuMX, WO
BUMLWNWM 3 Nafy OeTanen Ta 3anacHMX YacTuH, Y BUMNaAKax MeXaHiuHMX MOoLKOOXKEHb, MOTPANIaHHS pionHu,
nepenaniB Hamnpyru, BAMBY BUCOKUX TeMrepaTyp, BTPyYaHHA KOMax abo TBapUH, HeHaneHoro
BUKOPUCTAHHS, 3HEXTYBaHHA NMpaBuiaMm ekcrnyaTtauii, HenpaBuibHoro 36epiraHHsa abo TpaHCMopPTYBaHHS
(Hagasi 30 TEKCTOM — PeMOHT HErapQHTIVIHNM),

ABO

O6MiH ToBapy Ha noaapyHKoBuit cepTUdikaT BapTIiCTIO, IKa CTaHOBUTb 75% (ciMmaecaT n'aTb BiacoTKiB
BiACOTKiB) HOMiHaNbHOI BapTocTi Npuab6aHoro ToBapy 3a YMOBW HEOOL,iNIbHOCTI Ta/abo HEMOXKITMBOCTI

30iNCHEHHA PEMOHTY HerapaHTIMHOIo (HaA4a/1i 3Q TeKCToM — O6MiH HerapaHTIVHWNA).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HdoroBopom npo HagaHHs nocnyr (BMKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHUNX nOKyMEHTiB He ﬂOﬂyCKGGITbCﬂ.’
Mopsapok, YMOBU Ta CTPOKU HagaHHSA nocnyr:

YmMoBu HagaHHS NOC/yr:

e [locnyru, wo nepenbadveHi gaHnm CepBicoM, HaaalTbCH Ha MiAcTaBi 3aMOBIeHHA 3aMOBHMKa, SKe
BiH Mofac€ 3a TenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HagaHHa nocnyr, nepenbadeHux gaHmnm CepBicoM BukoHaBUs, 3aMOBHKMK 3060B'A3aHMA
HadaTV BMKOHaBLIO pO3paxyHKOBUIM OOKYMEHT, WO NiaTBepaykye onnaty Cepaicy, a Takox Toeap,
OO0 AKOTro HagaBaTMMYTbCs MOCYIr, B MOBHIM KOMMeKTauii, nependadeHin BUPOOHMKOM, B TOMY
YmMcni OpUriHaNbHUM rapaHTIMHMIA TanoH BUPOOHMKa.

e [1na HagaHHA nocnyr, nepegbadvyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaQaTH

BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06NiKOBUX 3aruMcie Ta 6e3 naponis.
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[iarHocTmka 3aincHioeTbesa BrkoHaBLeM abo 3anydeHmMMM BukoHaBLeM NigpaaHMKaMy NpoTarom 5
(n'aTn) poboumx OHIB 3 MOMEHTY AocTaBkM ToBapy. PilleHHsa, MpUNHATI BUKoHaBLUEM Ha migcTasi
OiarHOCTUKKM € 0B6OB'A3KOBMMM O719 3aMOBHUKA | MOXKYTb BYTU OCKap»KeHi 3aMOBHMUKOM BUKI/TIOYHO
LUIAXOM NPOBEAEHHSA HE3aNMeXHOI eKCNepTU3nM BMOBHOBAaXXEHUM OpraHoM. MNpu LbOMY BCi BUTpaTW,
MoB'A3aHi 3 MPOBeLEeHHAM TaKOoi eKCnepTn3nm Hece 3aMOBHMK. Y BUMAAKY CMPOCTYBaHHSA pe3ybTaTiB
OIarHOCTUKM 3 pe3yfibTaTaMy MPOBeLeHOI He3aNeXXHOI EKCMEePTU3U BMOBHOBAXXEHUM OpPraHoOM Taki
BUTPATW KOMMEHCYoTbCH BUKOHaBLEM NpoTaroM 5 (N'aTn) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiAMOBIiAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKa.

Mepenava ToBapy Ha AiarHOCTUKY Ta/abo noganbliue HagaHHg nocnyr, nepenbadeHux Cepsicom,
30iMCHIOETbCA Be3nocepeqHbo B cepBiCHOMY LIeHTPI BrkoHaBLa B MicTi Knesi abo BkazaHOMY
BrKoHaBLLEM NepeBi3HUKY (B TaKOMY BUMaAKY TpaHCMOPTYyBaHHA ToBapy 34iMCHIOETbCSA 33 paxyHOK

BukoHaBUS).

MopsinoK Td CTPOKM HAQAHHS nocnyr:

Mocnyra «PeMOHT rapaHTIMHMN» HaJacTbCcHa NPOTAroM CTPOoKY Aii CepBicy Ha TepUTOPIi cepBICHUX LIEHTPIB

BuKoHaBLS B CTPOK, WO He nepesuLlye 10 (oecatn) poboumnx AHiB Micna MpoBeAeHHdA OiarHOCTUKM, 33

HaCTYMHUX YMOB (B TOMY YMCAi, afie He BUKIKOYHO):

4MHHICcTb CepBicy;

rapaHTIMHOCTI BMMNAagKy, WO BCTAaHOBMIOETLCS B MPOLECi 4iarHOCTUKMU;

BionmoBigHocTi ToBapy yMoBaM Cepgicy, [loroBopy Npo HagaHHA Nocnyr (BMKOHaHHA pobiT) Ta
JonaTkiB 40 HbOTO;

HadaHHAa 3aMOBHUMKOM TOBapy B MOBHIM KOMMNEKTHOCTI, B TOMY YMC/i HaneXHO 3aNnoBHEHOrro
rapaHTiMHOro TanoHy BUPOBHKKa 3 BIATUCKOM nedaTku MNpoaasus;

HadaHHA 3aMOBHKMKOM PO3PaxyHKOBOMO(-1X) AOKYyMeHTa(-iB), WO MiaTBepaXKye(toThb) MpuadaHHs

ToBapy Ta Cepgicy.

Mocnyra «O6MiH rapaHTIiMHUI» HadaETbCA MPOTArOM CTPOKy Aii CepBicy Ha TepUTOpIi cepBiCHUX LIeHTPIB

BurKoHaBLAa NpoTdaroM 5 (n'atn) poboumx OHIB Micna npoBeaeHHa AiarHOCTUKM 38 HaCTYMHUX YMOB (B TOMY

Yuchi, asie He BUKTIOYHO):

4mHHoOCTI CepBicy,

rapaHTIMHOWMCTI BMMagKy, LLO BCTAHOB/IIOETbCH B MPOLECI A4iarHOCTUKM,

HeOoLiNbHOCTI Ta/abo HEMOXKIMBOCTI 3AINCHEHHA PE@MOHTY rapaHTIMHOTO;

BiomoBigHocTi ToBapy yMoBaM Cepsicy, [JoroBopy Npo HagaHHg Nocnyr (BMKOHaHHA pobiT) Ta
[JopnaTkiB A0 HbOrO,

HaJaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMAEKTHOCTI, B TOMY YMC/i HaNIEXXHO 3aNMOBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKA 3 BiATVMCKOM MedaTKy NpoaasLs,

HaJaHHAa 3aMOBHUMKOM PO3paxyHKOBOro(-Ux) AokyMeHTa(-iB), Wo niaTBepaXye(toTb) NnpuaobdaHHa
Toeapy Ta Cepgicy,

yKageHHs 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLEM.
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Mocnyra «PeMOHT HerapaHTIMHUN» HadaeTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX

LeHTpiB BUMKOHaBLS B CTPOK, WO He NepeBuLLYE 14 (HOTUPHaaUsaTM) poboumnx OHIB Micna npoBeaeHHs

[iarHOCTUKM, 332 HACTYMNMHUX YMOB (B TOMY YMCSli, aJie HE BUKJTIOYHO):

4MHHOCTI CepBicy;

HerapaHTIMHOCTI BUNaAKY, LLO BCTaHOB/OETLCA B MPOLLECi AiarHOCTUKM;

BiomoBigHocTi ToBapy yMoBaM Cepsicy, [loroBopy Npo HagaHHA nocnyr (BMKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOrO;

HadaHHA 3aMOBHKMKOM ToBapy B MOBHIiM KOMMAEKTHOCTI;

HaJaHHAa 3aMOBHUMKOM PO3PaxyHKOBOro(-Ux) AoKyMeHTa(-iB), Wo niaTBepaXye(toTh) NpuaobaHHa

ToBapy Ta Cepsicy.

Mocnyra «O6MiH HerapaHTIMHMN» HaOacTbca MPOTAroM CTPoKY Aii CepBicy Ha TepUTOpPIi cepBiCHUX

LeHTpIiB BUKOHaBLSA NpoTaroM 5 (N'atm) poboumnx AHiB Nicng npoBeaeHHs AiarHOCTUKM 3a HAaCTYMHUX YMOB

(B TOMVY YmnChi, ane He BUKIOYHO):

4mHHoCTI CepBicy;

HerapaHTIMHOCTI BUMagKy, Lo BCTAHOBIOETLCA B MPOLLECi O4iarHOCTUKMU;

He[oLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 34iINCHEHHS PeMOoHTY HerapaHTIMHOro;

BianosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHs Nocnyr (BUKOHaHHA pobiT) Ta
[opaTKiB 4o HbOro;

HaJaHHA 3aMOBHMKOM TOBapy B MOBHIN KOMMNEKTHOCTI;

HadaHHA 3aMOBHWKOM PO3PaxyHKOBOMO(-1X) AOoKyMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
Toeapy Ta Cepsicy;

yKnageHHa 3aMOBHWMKOM [JoroBopy MiHM 3 BUKOHaBLIEM.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHWK Ma€ NpaBo 3aMiHUTK ToBap, OO0 AKOro HagaBaTUMYTbCa MOCAYrK, NependadeHi gaHUMm
CepBicoM, MpoTAromM 14 (4oTUpPHaOUATWU) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
BrkoHaBeLlb rapaHTyE SKiCTb MOCAYTr «PEMOHT rapaHTIMHUM» | «PEMOHT HErapaHTIMHUIY, Ta
BCTaHOBJ/IOE MAPaHTIMHMIW CTPOK Ha HadaHi Nocnyru (BUKOHaHI poboTK) TpMBanicTo 6 (LWiCTb)
KaneHOapHWX MiCALIB 3 MOMEHTY HalaHHSA TaKUX MOCNyr (BUKOHAHHSA Takux pobiT).

Ha yac HapgaHHgA nocnyr, NnepefbadyeHux gaHmm CepBicoM, 3aMOBHUKY HE BUOAETLCA NMiaMIHHUMT
doHa.

BrKoHaBelb He Hece Byab-aKoi BignoBiganbHOCTI 3a 36epeXkeHHsa daHMX (KOHTaKTu, doTo, Bigeo Ta
iH.) Ha ToBapi.

3aMOBHMK Ma€ MpaBo OTPUMaATU NOOAPYHKOBUM cepTUdIKAT BApPTICTIO, AKa CTAHOBUTb HOMIHAIbHY
BapTICTb NpuabaHoro CepBsicy 3a yYMOBMU, AKLLO MPOTAroM cTpoky Aii CepBicy 3aMOBHUK HE OTpUMaE
YKOOHUX Mocnyr, nepenbadeHux gaHum CepgicoM. [1na oTpMMaHHS NOAapyHKOBOIo cepTudikaTty
3aMOBHWKY HEOBXiAHO 3BEPHYTUCH A0 BMKOHaBLA NPOTAroM 14 (YOTUPHAAUSATM) KaneHoapHUx gHiB
nicnga 3akiH4eHHs cTpoKy aii CepBicy Ta HagaTU PO3PaxyHKOBMIM OOKYMEHT, Lo MiaTBepoXKyeE
npuvpbaHHsa gaHoro Cepsicy.
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e VYBAFA! CepBicoM nepea6avyeHo HagaHHA nuue 1 (ogHiei) nocnyrn «PeMOHT HerapaHTiMHUN»,
a60 «O6MiH rapaHTiMHMI», a60 «O6MiH HerapaHTIMHUI» NPOTAroM BCbOro CTPOKY Moro fii. 3
MOMEHTY HafaHHSa MNocnyrn «PeMoHT HerapaHTiMHUMY», a6o «OBMIH rapaHTIiMHUN», a6o «OBMIH
HerapaHTIMHMI» BBAXKaeTbCH, LLIO BCi Nocnyri, nepenbadeHi ymosamm gaHoro Cepgicy, HagaHi
BMKOHaBLIEM HaNeXHo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoeiaHo, CepBic BBaXXaeTbcs

TaKMM, O OOCTPOKOBO MPUMMHUB CBOIO fito.
TepMiH gii Cepsicy:

Y pa3i ogHouacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYmMHaAETbCH 3 AaTW NpuadaHHs
ToBapy Ta TpmBae 2 (oBa) poku. Akuo CepBsic NnpuabaHo nicna oatm npuabaHHa ToBapy, ane B MexXax 30
(TPUMALATWM) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aia CepBsicy po3nodymHaceTbea Ha 31-1

KaneHoapHUM oeHb 3 gaty npuabadHHa Cepeicy Ta TpMBace 2 (OBa) poKu.

CYTNEP 3AXUCT

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

Lisa CepBicy poO3MoBCIOOXKYETbCA Ha TaKi BUOM TEXHIKM Ta 0b6nagHaHHA (30KpeMa, ane He 06MeXKyoUYnChb):

e UMdpPOBa TEXHIKA;

OpibHa NobyToBa TeXHIKa;

e Be/MKa NobyToBa TEXHIKa;

€NeKTPOIHCTPYMEHTH;

CagoBa TEXHIKa;

e  ENeKTPOTPAHCMNOPT;

Hadani 3a TekCToM — ToBap, WO BiAMOBIAAE HACTYMHMM KpUTepIiaMm:
e Ma€ cepinHMM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);
e HE Ma€ XOOHMX MNOLUKOOXKEeHb Ta AedeKTIiB Ha MOMeHT nNpuabaHHa Cepsicy.

CepBic Moyke 6yTHn NpnabaHUm 3aMOBHUKOM AK ofiHo4YacHO® 3 NpnabaHHAM ToBapy, Tak i NpoTaromM 30
(TPMALATWV) KaneHOapPHUX OHIB 3 AaTW Moro npuabaHHAa. MNpu uboMy ToBap, ANa sKoro npuabaBaeTbes
CepBic, NOBUHEH BYTW Y CMPaBHOMY CTaHi, He MaTU YKOOHMUX MeXaHiYHMX MOLLUKOOXKEHb, BUOMMUX CrifiB

3HAYHOro 3HOLEHHS abo aedeKTiB, WO MOXYTb BMNMMBATU Ha MOro dyHKLiOHaNbHICTb.
Mocnyrn, Wwo nepen6aydeHi B Mexxax Cepsicy:

PeMOHT ToBapy — yCyHeHHda nolukooykeHb" ToBapy, B TOMY YMCHIi TaKuXx, LLO BUHUKAM BHACMiOoOK
nepenaaiB Hanpyru, BKAOYaouM 3aMiHy MOLWKOOXKEHUX AeTanew Ta 3anacHUX YaCTUH (Ha4as1i 3 TEKCTOM

— PeMOoHT);

ABO
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O6MiH ToBapy Ha NoaapyHKoBUi cepTUdiKaT BapTicTIO, sKa CTaHOBUTb 50% (N’aTaecaT BiACOTKiB)
HOMiHanbHOI BapTocTi NnpmabaHoro ToBapy 3a YMOBW HeOOLUiMIbHOCTI Ta/abo HEMOXMTMBOCTI 30iMCHEeHHSA

PeMoHTy (Hagasni 3a TekcToM — O6MiH)

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPsSIMO BU3Ha4YeHux CepBicom,
HdorosopoM npo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta JlogaTkaMmm [o Hboro. Bigctyn Big ymos

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

Mocnyrn, Wwo nepenbadveHi goaHnM CepBicoM, HaOaTbCH Ha MiACcTaBi 3aMOBEHHA 3aMOBHMKA, AKe BiH
nopae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua 3a yMOBU akTMBaLiii CepBicy B CTPOK, LLO
He NepeBULLYE 14 (UOTUPHAALUATM) KaNneHOJapHMUX AHIB 3 4aTV Moro NnpuaobaHHa. Y BUNagky He akTuBauii,

HEeKOpPEeKTHOI abo HecBoeYacHOi akTMBaLii CepBicy, Moro gig npunmnHacTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» Hadac€TbCs MNPOTAroM CTPOKY aii CepBicy Ha TepUTOpPIi CepBICHMX LLeHTPIB BMKoHaBLUS B
CTPOK, LLO He nMepeBuULyE 14 (YoTMpPHaOUATK) poboumnx OHIB Nic/a NpoBedeHHs AiarHOCTUKM, 38 HACTYMHUX

YMOB (B TOMY YMCni, afie He BUK/OYHO):

e 4ymHHoOCTI CepBicy;

e HerapaHTIMHOCTI BUMaaKy?%, WO BCTAaHOB/IOETLCA B MpOoLeci AiarHOCTUKMY,

e BigonosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[JonaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy.

Mocnyra «O6MiH» HafaeTbCca NPOTAroM CTpoky Aii CepBicy Ha TepUTopii cepBiCHUX LIeHTPIB BUkoHaBLS

npoTtarom 5 (n'atn) poboumx AHIB Micna NpoBefeHHS AiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCni, ane He
BUKIOYHO):

e yYumHHOCTI Cepsicy;

e HerapaHTIMHOCTI BUNaaKy4 WO BCTAHOBIOETLCH B MPOLIEC] AiarHOCTUKWY;

e HeOoUiNbHOCTI Ta/abo HEMOXTMBOCTI 3AINCHEHHS PeMOHTY;

e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHg Nocnyr (BUKOHaHHA pobiT) Ta
[JopnaTkiB A0 HbOrO;

e HafaHH$S 3aMOBHMKOM ToBapy B MOBHIN KOMMMEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpmnadaHHA
ToBapy Ta Cepsicy;

e yKIadeHHda 3aMOBHWKOM [JOroBopYy MiHW 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHMWK Ma€ MpaBo 3aMiHWUTK ToBap, WOAO AKOro Ha4aBaTUMYTbCa MOCNyrK, NepenbayeHi gaHUM

CepBicoM, MpoTaArom 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
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e 3aMOBHWK Ma€ MpaBO CKOPUCTATUCA MOCNYroo «PeMoHT» He Binblie 2 (OBOX) pa3iB MpoTAroM CTPOKY
aii gpaHoro CepsBicy.

e Hauyac HagaHHA Nocnyr (BUKOHaHHA pobiT), NnepenbadeHux gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NiAMIHHWM doHA,

e [1na HagaHHga nocnyr, nepenbadeHux gaHnm CepBicoM, 3aMOBHUK 3000B'A3aHUM HagaTH
BukoHaBLo ToBap, BioB'A3aHMI Big BCiX 06NiKOBMX 3aruMcie Ta 6e3 napornis.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epe)keHHa AaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e [aHuni CepBic He BKMOYAE PEMOHT ab0 3aMiHy KOpMyCHUX AeTanen ToBapy, AKLWO Li MOLUKOLXKEHHS

He BMNMIMBAatOTb Ha MOro Npaue3naTHICTb.
TepMiH gii Cepsicy:

Y pasi ogHo4acHoro npmabaHHa Cepeicy Ta ToBapy Aia CepBicy pO3NoYMHAETLCA 3 4aTK MpuadaHHSA
ToBapy Ta TpuBae 1 (oamH) pik. Akwo Cepsic NnpuabaHo nicna gatm npuabaHHAa ToBapy, ane B Mexax 30
(TPUMALATKM) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aia CepBsicy po3nodnHaeTbea Ha 31-1

KaneHoapHWM aeHb 3 gaty npuabdadHa CepBicy Ta TpuBace 1 (oauH) pik.

CYNEPCEPBIC

TexHika, Woao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia Cepgicy po3MoBCIOOXKYETbCA Ha TakKi BUOM TEXHIKM Ta obnagHaHHSA (30KpeMa, ane He 0BbMeXKy4mnCh):
e CMapTdOHMU,

° naHLWeTn,

HOYTOYKM,

Tenesizopw,

° CMapT-roOoAnMHHWMKN,

MopTaTMBHa aydio TEXHIKa,

irpoBi KoHcoI,
e KOMMMekTytoui oo MK,
Hagani 3a TekcToM — ToBap, WO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:

e Ma€ cepinHM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);

e rapaHTida BiO BUPOBHMKaA CTaHOBUTb He MeH LU e 12 KaneHOapHUX Micauis;

e HEe Ma€ XOOHMX MNOLIKOOXKeHb Ta AedeKTIB Ha MOMeHT nNpuabaHHa Cepsicy.
CepBic Moyke 6yTM NpuabaHuni 3aMOBHUKOM AK ogHo4acHo® 3 mpmabaHHaM ToBapy, Tak i npoTsarom 30
(TPVAUATWV) KaneHoapHWX OHIB 3 4aTK Moro npmuabaHHa. Mpu uboMy ToBap, ANa aKoro npmabaBaeTbed
CepBic, NOBUHEH BYTW Y CMIPaBHOMY CTaHi, H& MaTU YXOOHUX MeXaHiIYHUMX MOLLUKOOYKEHb, BUOMMUX CNiaiB

3HAYHOTIO 3HOLIEHHS abo aedekKTiB, WO MOXYTb BMIMBATK Ha MOro dyHKLiOHaNbHICTb.

Mocnyrn, Wwo nepen6aydeHi B Mexkax Cepsicy:

MoBepHYTMCA 00 3MICTY

157




@ SUPPORT.UA

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT HOMIHaNbHOIO BapTIiCTIO, IKa CTAHOBUTb 75% (cimoecaT
nN'aTb BiACOTKIB) BapTOCTi NpuabaHoro ToBapy, Lo BigobpayxeHa B po3paxyHKOBOMY JOKYMEHTI, —
MOXX/TMBMIN 38 YMOBM BigNoBigHOCTI ToBapy BMMOraM, BU3HaUeHUM gaHnM CepBiCOM, a TaKOXK YKNaOoeHHs
[Joroeopy MiHM 3 BUKoHaBuUeM (Haagasi 3a TekctomM — O6MiH 75%).

Y BunaaKy suxoay ToBapy 3 nagy B rapaHTiMHUX® BUNagKax:

PeMOHT ToBapy — yCcyHeHHS gedeKTiB i MONOMOK ToBapy, BKIOUAUYM 3aMiHy AedDeKTHUX Ta TakMX, aKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiACYTHOCTI MOpYyLIEeHb YMOB eKcryaTauii, TPaHCMNopTyBaHHA Ta
36epiraHHa ToBapy, BCTaHOBNEHUX BUKOHaBLEM (HQAAi 30 TEKCTOM — PeMOHT rapaHTIVIHW);

ABO

O6MiH ToBapy Ha noaapyHKoBUM cepTuUdikaT BapTiCTIO, sIKa cTaHOBUTb 100% (CcTO BiACOTKIB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy 3a YMOBW HEOOLiNMbHOCTI Ta/abo HEMOXKMMBOCTI 3AiMCHEHHSA
PeMOHTY rapaHTinHoro (Hagasii 3a Tekctom — O6MIH FrQPAHTIVIHNM).

Y BunagkKy Buxopny ToBapy 3 slagy B HerapaHTIiMHUX* BUNagKax:

PeMOHT ToBapy — yCyHeHHSA MOoLLKOOKeHb ToBapy, BKIOYAOUM 3aMiHY MOLWKOOXKEHUX abo TaKmXx, WO
BUMLWNWM 3 Nafy OeTanen Ta 3anacHMX YacTuH, Y BUMNaAKax MeXaHiuHMX MOoLKOOXKEHb, MOTPANIaHHS pianHu,
nepenaniB Hanpyru, BNaMBY BUCOKMX TeMMepaTyp, BTPYYaHHA KOMax abo TBapUH, HEHaNEXHOro
BUKOPUCTAHHS, 3HEXTYBaHHA NMpaBuiaMm ekcnyaTaLlii, HenpaBuibHOro 36epiraHHa abo TpaHCNopTyBaHHS
(HOogani 30 TEKCTOM — PeMOHT HerapaHTIViHULAY);

ABO

O6MiH ToBapy Ha noaapyHKoBuM cepTudikaT BapTICTIO, IKa CTaHOBUTb 50% (N'aTaecaT BiAcoTKiB)
HOMiHanbHoOI BapTocTi npmabaHoro ToBapy 3a YMOBW HeOOL,IbHOCTI Ta/abo HEMOXKTUBOCTI 30iMCHEHHS

PeMOHTY HerapaHTiMHOro (Hagasii 3a TeKcToM — O6MiH HErQpPAHTIVIHMNIA).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HdoroBopom npo HagaHHs nocnyr (BMKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHMX AOKYMEHTIB He [AOoMyCcKAeTbcs!
Mopsanok, yMoBM Ta CTPOKU HapaaHHSA MNMocnyr:

YmMoBu HagaHHS nocnyr:

e [locnyru, wo nepenbadveHi gaHnm CepBicoM, HaaalTbCH Ha MiAcTaBi 3aMOBIeHHA 3aMOBHMKa, SKe
BiH Nogac€ 3a TenedpoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HagaHHga nocnyr, nepenbadeHux gaHmnm CepBicoM BukoHaBUs, 3aMOBHKMK 3060B'A3aHMA
HafaTy BMKOHaBLIIO po3paxyHKOBMI OOKYMEHT, Lo NiaTBepaxkye onnaty Cepsicy, a Takox ToBap,
OO0 AIKOIro HaAaBaTUMYTbCs MOCYrK, B MOBHIM KOMMNeKTauii, nependadeHin BUPOOGHUKOM, B TOMY
Ymcni OpUriHaNbHUM rapaHTIMHMIA TaNoH BUPOOHMKa.

e [1na HagaHHA Nocnyr, nepeabavyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06NIKOBMX 3armcie Ta 6e3 napornis.

e [liarHoCcTMKa 30iMCHI0ETbCA BrKoHaBLLEeM abo 3anydeHnMy BUKoHaBLEM MiapaaHUKaMM NpoTaromM 5

(N'aTn) poboUmx OHIB 3 MOMEHTY AOCTaBKM ToBapy. PilleHHa, MPUNHATI BUKkoHaBLEM Ha MigcTaBsi
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OiarHOCTUKKM € OB6OB’A3KOBMMM A9 3aMOBHMKA | MOXKYTb OYTU OCKap»KeHi 3aMOBHMKOM BUK/IIOYHO
LUIAXOM NPOBEAEHHA HE3aNeXHOI eKCNepTU3nM BMOBHOBAXXEHUM OpraHoM. MNpK LbOMY BCi BUTpaTW,
MoB'A3aHi 3 MPOBeLEHHSAM TaKOl eKCnepTn3m Hece 3aMOBHMK. Y BUMNAAKY CMPOCTYBaHHSA pe3ybTaTiB
OiarHOCTUKM 3 pe3ynbTaTaMy NPOBeOeHOI HE3aNEeXKXHOI EKCMEPTU3U BMOBHOBAXEHUM OpPraHOM TaKi
BUTPATM KOMMEHCYoTbCH BUKOHaBLEM NpoTaroM 5 (N'aTm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiAMOBiAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKa.

e [lepenaua ToBapy Ha AiarHOCTMKY Ta/abo nofanbliue HagaHHsg nocnyr, nepenbadveHrx CepBicoMm,
30iMCHIOETbCA 6e3nocepeqHbo B cepBiCHOMY LIeHTPI BrkoHaBLa B MicTi Knesi abo BkazaHOMYy
BrKoHaBLLEM NepeBi3HUKY (B TAaKOMY BUMAAKY TPaHCMOPTYBaHHA ToOBapy 34IMCHIOETbCA 3a PaxyHOK
BukoHaBLS).

MopsinoK Td CTPOKM HAAQAHHS nocnyr:

Mocnyra «O6MiH 75%» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii CePBICHUX LEHTPIB

BrKoHaBLA, NpoTaroM 2 (oBox) poboumx OHIB Micnga npoBeaeHHa AiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

Yyuchi, aJie He BUKIOYHO):

e [OBHOI MPaLE30aTHOCTI Ta HATEXHOIo CTaHy ToBapy, 30KpeMa:

o ToBap BMUKAETbCH i 3aBaHTAXXYETbCH KOPEKTHA onepaLlinHa cuctema (3a HaaBHOCTI),

o eKpaH ToBapy He Po30UTUM | HANEXXHO PYHKLLIOHYE,

o BiOCYTHI AedeKTn MaTpULi (BMLUBIMI XXOBTI MASIMM Ha MaTpPULi, 3aCBITNEHI 4iINGHKM MaTpuUL,
BiOllapyBaHHA CKNa Ha NepenHiv naHeniit.4a.),

o CKaHep BiABUTKY NanblLiB HanexHo GYHKLIOHYE (3a HaaBHOCTI),

o IMEl igeHTndiKyeTbCca 3a gonoMoroto KoMbiHaulii * # 06 # i 36iraeTbca 3 IME| Ha Kopryci
ToBapy Ta/abo cepinHUM HoMep ToBapy 36iracTbcs 3 CEPIMHUM HOMEPOM, 3a3HaUYEHUM B
rapaHTIMHOMY TafloHi Ta/abo Ha yMaKkoBLi BUPOoBHUKa,

o 30OiMCHeHUM BUXiO 3 yCix 06NiKOBKMX 3aMmnCiB; HEe aKTUBOBaHWM 3aXMUCT (YMOBM A4
cMapTdOHIB);

e BiOCYTHOCTI Byab-gKMX MOpYLIEHb YMOB eKcrnyaTalii ToBapy, Moro TpaHCcrnopTyBaHHS Ta 36epiraHHg,
AKi BU3HAYalOTbCH Ta BCTAHOB/MIOKOTLCSH BUPOOHUKOM;

e MiOTBepOXXeHHs Toro, Wwo ToBap He € BiAHOBNEHUM,;

e yYumHHOCTI Cepsicy;

e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Nocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HafdaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i YNaKoOBKM BUPOBHMKa (3a
HasaBHOCTI);

e HafdaHHA 3aMOBHWKOM HasleXXHO 3aMNoOBHEHOIO rapaHTIMHOIO TaroHY BUPOBHMKA 3 BiATUCKOM
rmeyaTKM NpoaaBLs;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
Toeapy Ta Cepsicy;

e VKNageHHda 3aMOBHWMKOM [loroBopy MiHM 3 BUKoHaBLEeM.
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Mocnyra «PeMOHT rapaHTIMHMI» HaJacTbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LEeHTPIB

BukoHaBLUS B CTPOK, WO He nepesuLlye 10 (oecatn) poboumnx aHiB Nicna NpoBeAeHHdA OiarHOCTUKM, 33

HACTYMHUX YMOB (B TOMY YMCAi, ajle HEe BUKJTIOYHO):

YMHHICcTb CepBicy;

rapaHTIMHOCTI BMMNAaaKy, WO BCTAaHOBMIOETLCS B MPOLECi AiarHOCTUKMY;

BiomoBigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHg nocnyr (BUKoHaHHA pobiT) Ta
[opaTtKiB 4o HbOrO;

HagaHHA 3aMOBHKMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HafleXXHO 3arnoBHEHOIro
rapaHTIMHOIo TaNoHy BUPOBHMKaA 3 BIATMCKOM NeYyaTkm MNpoaasus;

HaJaHHAa 3aMOBHUMKOM PO3pPaxyHKOBOro(-Ux) AokyMeHTa(-iB), Wo niaTBepaXye(toTh) npuaobaHHa

Toeapy Ta Cepgicy.

Mocnyra «O6MiH rapaHTIMHUN» HAOAETbCA MPOTArOM CTPOKy Aii CepBicy Ha TepUTOPIi cepBiCHUX LLIeHTPIB

BukoHaBUs npoTarom 5 (M'atn) poboumx AHIB Micisg NpoBeOeHHSA OiarHOCTUKM 38 HAacTYMHUX YMOB (B TOMY

Yuchi, aJie He BUKIOYHO):

4mHHoCTI CepBicy,

rapaHTIMHOWMCTI BMMagKy, LLO BCTAHOB/IIOETLCH B MPOLEC A4iarHOCTMKM,

He[oUiNbHOCTI Ta/abo HEMOXKTMBOCTI 34iINCHEHHS PeMoHTY rapaHTiMHOro;

BionmoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr (BMKOHaHHA pobiT) Ta
[JopaTtKiB 4o HbOro,

HagaHHA 3aMOBHMKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCSi HafIeXXHO 3arMoBHEHOIO
rapaHTIMHOIo TanoHy BUPOOHKMKA 3 BIATMCKOM MeYaTKM NpoaaBLs,

HadaHHA 3aMOBHWKOM PO3PaxyHKOBOMO(-1X) AOoKyMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy,

yKnageHHa 3aMOBHWMKOM [JoroBopy MiHU 3 BUKOHaBLIEM.

Mocnyra «PeMOHT HerapaHTIMHUM» HaJaAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHMX

LLeHTPiB BUMKOHaBLSA B CTPOK, WO He NepeBULLYE 14 (HOTUPHaaUaTh) pobounx OHIB Micna npoBeaeHHA

OiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YMCSi, alie HE BUK/TIOYHO):

4MHHOCTI Cepaicy;

HerapaHTIMHOCTI BMMaaKy, Lo BCTAHOB/OETLCA B MPOLLECi AiarHOCTUKM;

BiomoBigHocTi ToBapy ymMoBaM CepsBicy, [JoroBopy Npo HagaHHg Mocnyr (BUMKoHaHHA pobiT) Ta
JopnaTkiB A0 HbOrO;

HagaHHA 3aMOBHKMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

HaJaHHAa 3aMOBHUMKOM PO3paxyHKOBOro(-Ux) AokyMeHTa(-iB), Wo NiaTBepaXye(toTh) NnpuaobdaHHa

ToBapy Ta Cepgicy.

Mocnyra «O6MiH HerapaHTIMHUI» HAOAETLCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX

LleHTpiB BUKoHaBLUSA NPOoTAromM 5 (M'atm) poboumnx AHIB nicng NpoBefeHHs OiarHOCTUKM 33 HAaCTYMNMHUX YMOB

(B TOMVY YMCAi, ane He BUKIOYHO):

4mHHoOCTI CepBicy;
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e HerapaHTIMHOCTI BUMAAKY, LLO BCTaHOBIOETbCA B NPOLECi 4iarHOCTUKMY;

e HemoUinbHOCTI Ta/abo HEMOXKIMBOCTI 34INCHEHHS Pe@MOoHTY HerapaHTIMHOro;

e BignosigHocTi ToBapy ymosaM Cepsicy, JoroBopy npo HagaHHg Nocnyr (BMKoHaHHA pobiT) Ta
[donaTkiB 4o HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOTO(-MX) OOKYMeHTa(-iB), o NiaTBepayKye(toTb) NpuadaHHA
ToBapy Ta Cepsicy;

e yKNageHHs 3aMOBHUKOM [JOroBOpY MiHM 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 9KOro HafgaBaTUMYTbCs NOCAyru, NnepenbadeHi aHnMm
CepBicoM, MpoTAromM 14 (HoTUpPHaOUATH) KaneHoapHMX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e BuWKOHaBeUb rapaHTye AKiCTb MOCNYr «PEMOHT rapaHTIMHUIY | «PEMOHT HerapaHTIMHUMY, Ta
BCTAHOBJIOE FAPaHTIMHUM CTPOK Ha HadaHi Nocnyru (BUKOHaHi poboTu) TpMBanicTio 6 (LWiCTb)
KaneHOapHWX MiCALIB 3 MOMEHTY HafaHHSA TaKUX MOCnyr (BUKOHAHHSA Takux pobiT).

e Hauac HagaHHA nocnyr, NnepenbadyeHmx gaHMMm CepBicoM, 3aMOBHUKY HE BUOAETLCA MiaMIHHUM
doHAa.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOANbHOCTI 3a 36epe)eHHa AaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e YBArA! CepBicoM nepeg6avyeHo HagaHHS nuue 1 (ogHiei) nocnyrn «PeMOHT HerapaHTiIiMHUNY,
a60 «O6MiH rapaHTiMHU», a60 «O6MiH HerapaHTIiMHUN», a60 «O6MiH 75%» NPOTAroM BCbOro
CTPOKY Moro Aii. 3 MOMeHTY HaflaHHS NOoCyrn «PeMOHT HerapaHTiMHUW», 360 «OBMIH rapaHTIiMHUN,
ab0 «OBMiH HerapaHTIMHUIN», a60 «OBMIH 75%» BBaXA€ETbCH, LLLO BCi Mocnyru, nependadveHi ymoBamm
naHoro Cepsicy, HafaHi BUKOHaBLIEM HaneXHo, 9KiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiANOBiAHO,
CepBic BBaXXAETbCA TaKUM, LLIO OOCTPOKOBO MPUMUHUB CBOIO LitO.

e YBATA! 3aMOBHMK Ma€ NpaBo ckopuctaTuUce nocnyrot «O6MiH 75%» nicnga BUKOPUCTaHHA
nocnyrmn «PeMoHT rapaHTiMHUM». Lie o3Hauae, Wo Yy BUMagKy, Konv ToBap 3aMoBHMKa 6yB
BiAPEMOHTOBAHMIM B paMKax «PeMOHTY rapaHTiMHOro», 3aMOBHUK BCe e 36epira€ MOXMMBICTb B
rnofanbLIoOMy cKopucTaTucsa nocnyrot «OBMiH 75%», aka nepenbadac o6MiH ToBapy Ha
nodapyHKoBUIN cepTudiKaT 3 BU3HAYEeHHSIM BapTOCTI B po3Mipi 75% Bifo HOMiHaNbHOI BAPTOCTI
npuabaHoro ToBapy. 3a3HadeHa MOXITMBICTb i€ BiAMOBIAHO 40O YMOB Ta CTPOKIB, NependadyeHmnx

OaHum CepgicoMm.
TepMiH gii Cepsicy:

Y pasi ogHoudacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3noYMHAETbLCA 3 AaTK MpuadaHHS
ToBapy Ta Tpueac 1 (oamH) pik. Akwo Cepsic NnpuabdaHo nicna gatv npuabdaHHa ToBapy, ane B Mexax 30
(TPMAUSATW) KaNneHOapHUX OHIB 3 MOMeHTY Moro NnpuadaHH4a, Aia Cepsicy pPo3rnodYmnMHaeTbes Ha 31-1

KaneHOoapHWUM aeHb 3 natn npuabanHa Cepsicy Ta TpuBac 1 (oaunH) pik.
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TOTAJ1 BAXUCT

TexHika, lWoao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MoOBCIOOXYETbCA Ha:

e MObGIiNbHI TenedoHu,
e CMapTdOHMK,
e MJ1aHLIETH,

° CMapT-roOoAnMHHWMKN,

HOYTOYKM,

Tenesizopw,
Hagani 3a TeKCToM — ToBap, Lo BiAMNOBIOAE HACTYMHUM KpUTEPIaM:

e Mac cepiHUM HoMep abo IMEI (y pa3i nepenbadeHHs iX HAABHOCTI BUPOBHUKOM);

e He MaE XOOHUX NOLWKOoOYXKeHb Ta AedeKTiB Ha MOMeHT NpuabdaHHa CepBicy.

CepBic Moyke 6yTM NpuabaHnim 3aMOBHUKOM AK ogHoYacHo® 3 mpuabaHHaM ToBapy, Tak i npoTarom 30
(TPMALATW) KaneHOapHUX OHIB 3 AaTW Moro NpuabaHH4a. Mpu uboMy ToBap, ANd 9Koro npuaobaBacTbes
CepsBic, NOBMHEH BYyTW Y CMPaBHOMY CTaHi, He MaTU YXOOHMX MeXaHiIYHMX MOLLIKOOXKEHb, BUOMMUX CrifiB

3HAYHOTIO 3HOLWEHHS abo AedekKTiB, WO MOXYTb BMIMBATK Ha MOro dyHKLiOHaNbHICTb.
Mocnyrn, wo nepen6ayveHi B Mexkax Cepsicy:

PeMOHT ToBapy — yCyHeHH4 noluKoaykeHb" ToBapy, BKOUaOUM 3aMiHy MOLLKOMKEHUX AeTanen Ta

3amacHUX YacTWH (Haaasli 3Q TEKCTOM — PEMOHT),
ABO

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT HOMiHaNbHOIO BapTiCTIO, fiKa CTaHOBUTb 80% (BiciMaecaT
BiICOTKIB) HOMiHaNbHOI BapTOCTi NpuabaHoro ToBapy, WO BigobpaXKeHa B PO3PaxyHKOBOMY AOKYMEHTI, —
MOX/TMBWI 33 YMOBU HEOOLINbHOCTI Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEMOHTY (Ha4A/1i 30 TEKCTOM —

O6MiH 80%);

ABO

O6MiH ToBapy Ha noaapyHKoBun cepTudikaTt HOMiHaNbHOIO BapTIiCTIO, IKa CTAaHOBUTb 80% (BiciMaecaT
BiACOTKIB) BapToCTi NpuabaHoro ToBapy, WO BigobpaXKeHa B poO3paxyHKOBOMY OOKYMEHTI, — MOXXMMBUW 3a

YMOBM BignoBigHocTi ToBapy BMMOraMm, BU3HadeHMM gaHnM CepBicoM, a TaKoX yKageHHs [oroBopy MiHM

3 BukoHaBUeM (Hagasni 3a Tekctom — Trade-in 80%).

YBATA! Bci nocnyrn HagaloTbCsl BUK/IIOYHO 3d YMOB TA B NMOPSAKY, NPsiMo BU3HA4YeHux CepBicom,
JorosopoM npo HagaHHs Nocsyr (BMUKOHAHHS pPo6iT) Ta JoaaTkamm [o Hboro. Bigctyn Big ymos

BKA3AHUX ,qOKyMeHTI'B He ,qonycxaerbcn!

I'Iop;mox, YMOBU Ta CTPOKU HagaHHSA I'Iocnyr:
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Mocnyrun, Wwo nepepnbadveHi gaHnM CepBicOM, HAOATbLCA Ha NiACTaBi 3aMOBAEHHA 3aMOBHMKA, AKe BiH
rnopae 3a TenedpoHoM 0800-30-50-24 abo Ha calTi www.support.ua 3a yMoBU akTMBaLlii CepBicy B CTPOK, LLO
He nepeBULLYE 14 (UOTUPHAALUATM) KaneHOaapHUX OHIB 3 AaTK Moro nNpuaobaHHa. Y BUNaaky He akTmMBauii,

HeKOopeKTHOI abo HecBoe4YacHOI akTMBaLlii CepBicy, Moro aia NnpunmMHaeTobcs, CepBic BTpadae cuy.

Mocnyra «PeMOHT» HafaeTbCa MNPOTAroM CTPOoKY aii CepBicy Ha TepUTOpPIii CepBiCHMX LIeHTPiB BMKoHaBLSA B
CTPOK, LLIO He MepeBuLULyE 14 (YoTUpHaaUATK) poboUnx OHIB Nicg NpoBedeHHS AiarHOCTUKM, 38 HAaCTYMHUX

YMOB (B TOMY YMCAi, ajie He BUKJ/IOYHO):

e 4YumHHOCTI Cepsicy;

e HerapaHTIMHOCTI BUNaaKy% Lo BCTAHOBMIOETLCSA B MPOLEC A4iarHOCTUKY;,

e BignoBigHocTi ToBapy ymosam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOro;

e HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXye(toTb) NpmnadaHHA
Toeapy Ta Cepsicy.

Mocnyra «O6MiH 80%» HagacTbCa NPOTAroM CTPOKY fii CepBicy Ha TepUTOpIii cepBiCHUX LEeHTPIB

BukoHaBuUs npoTarom 5 (M'atn) poboumx AHIB Mic/isg NpoBeOeHHSA OiarHOCTUKM 38 HAacTYMHUX YMOB (B TOMY

Yyuchi, aJie He BUKIOYHO):

e 4ymHHoOCTI CepBicy;

e HerapaHTIMHOCTI BUMaAKy?%, WO BCTAaHOBIOETLCA B MpoLueci AiarHOCTUKMY,

e HepouinbHOCTI Ta/abo HEMOXKMBOCTI 34IMCHEHHSA PEMOHTY;

e BignosigHocTi ToBapy ymoBam CepBicy, [JJoroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
JonaTkiB 40 HbOTO;

e HagaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMMMEKTHOCTI;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toTb) MpuadaHHs
Tosapy Ta CepsBicy;

e YyKNageHHda 3aMOBHMKOM [loroBopy MiHu 3 BKOHaBLEM.

Mocnyra «Trade-in 80%» HafaeTbCA MNPOTArOM CTPOKY Aii CepBicy Ha TepUTopPIii CepPBICHUX LEHTPIB

BukoHaBLg, MpoTaromM 2 (OBoXx) poboumx OHIB Micna NpoBeaeHHs OiarHOCTUKM 3a HAacTYMNHUX YMOB (B TOMY

ymcni, ajie He BUKJTHOYHO):

e [OBHOI MpaLEe30aTHOCTI Ta HaTEXXHOIo CTaHy ToBapy, 30KpeMa:
o ToBap BMMKAETbCH i 3aBaHTAXXYETbCA KOPEKTHa ornepaliimHa cuctema (3a HagBHOCTI),
o eKpaH ToBapy He po3BUTUIN | HaNeXHO GYHKLLIOHYE,
o BiACYTHI gedeKTn MaTpumui (BMLBINI YXOBTI MIAMKM Ha MATPULi, 3aCBITNEHI QINGHKM MaTpUL,
BiALLapyBaHHA CKNa Ha NepenHiv naHeniit.a.),

o CKaHep BiABUTKY NanblLiB HanexxHo GYHKLUIOHYE (3a HAagBHOCTI),
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o IMEIligeHTndiKyeTbCH 3a 4OMOMOroto KoMbiHaL,ii * # 06 # i 36iracTbesa 3 IMEI Ha kopnyci
ToBapy Ta/abo cepinHuM HoMep ToBapy 36iracTbcs 3 CEPINHMM HOMEPOM, 3a3HaYEHUM B
rapaHTIiMHOMY TanoHi Ta/abo Ha ynakoBL,i BUPOBHMKa,

o 30OiMCHeHUM BUXiaO 3 yCix 06NiKOBKMX 3aMMCIB; HEe aKTUBOBaHWM 3aXMUCT (YMOBMK A4
CMapTdOHIB);

e BiOCYTHOCTI Byab-AKMX MOpPYyLUEHb YMOB eKcryaTalii ToBapy, MOro TpaHCNopPTyBaHHS Ta 36epiraHHg,
AKi BU3HAYAlOTbCSA Ta BCTAHOBMIOKOTLCSH BUPOOHUKOM;

e MiATBEPOXKEHHS TOro, Wo ToBap He € BiAHOBNEHUM,;

e 4YumHHOCTI Cepsicy;

e BignoigHocTi ToBapy ymosam CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 4o HbOTO;

e HafdaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMNEKTHOCTI, B TOMY YMCi YNaKOBKM BUPOBHMKA;

e HafdaHHA 3aMOBHWMKOM HaNeXXHO 3aNoOBHEHOIO rapaHTIMHOIO TalloHY BUPOBHMKA 3 BiATUCKOM
meyaTKM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepaXye(toTb) NpmnadaHHA
Toeapy Ta Cepsicy;

e yKIageHHda 3aMOBHWMKOM [JOroBopy MiHW 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOAO AKOro HagaBaTUMYyTbCa MOCAyru, NepenbadeHi aHMM
CepBicoM, NpoTAromM 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTy NpuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUKOHaHHSA pobiT), NnepenbadeHnx gaHnMm CepBicoM, 3aMOBHMKY He
BMOAETHCA NiAMIHHUM doHA,

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaQaTH
BukoHaBLo ToBap, BioB'A3aHMI Bif, BCiX 06NiKOBUX 3armMciB Ta 6e3 napornis.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epeykeHHs AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e YBATA!3 MOMeHTY HadaHHa nocnyru «PeMoHT» abo «O6MiH 80%» abo «Trade-in 80%» BBa)kaeTbC4,
Lo nocnyrn, nepenbadeHi ymoBamm CepBicy HagaHi BUKOHaBLEM HaNMeXHo, AKiCHO, B MOBHOMY

06ca3i 4OCTPOKOBO i, BignosigHo, CepBic BBaXKaETbCA TakMM, LLIO OOCTPOKOBO NPUMMHME CBOIO fito.
TepMiH gii Cepsicy:

Y pasi ogHoudacHoro npmnabaHHa Cepsicy Ta ToBapy Aia CepBicy po3NoYMHAETLCA 3 AaTK MpuadaHHS
ToBapy Ta TpmBae 1 (oanH) pik. Akuwo Cepsic npuaobaHo nicng gatm npuabdaHHa ToBapy, ane B Mexax 30
(TPMAUSATW) KaNneHOapHUX OHIB 3 MOMeHTY Moro NpuabaHH4a, Aia Cepsicy pPo3rnodYmnMHaeTbes Ha 31-1

KaneHOoapHWW aeHb 3 Aath npuadaHHa Cepsicy Ta TpuBace 1 (oauH) pik.

YMCTUUN CNOKIA BIO SUPPORT.UA HA 1 PIK

TexHika, lWoao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbcHl po60THU):
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[ia CepBicy po3MoBCIOOXKYETLCSA Ha TakKi BUOM TEXHIKM Ta 0B6nagHaHHS, Mepenik aKMX y3rogXXeHo Mix
BukoHaBLeM Ta NMpoaasueM, Hagani 3a TekcToM — ToBap, WO BiAMNOBIAAE HACTYMHUM KpUTEPIiaM:

e Ma€ cepinHM HoMep abo IMEI (y pa3si nepenbadeHHs iX HAFGBHOCTI BUPOBHUKOM);

e rapaHTia Bi BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHWX Micauis,

e € HOBUM,;

e nMpurabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoM.

Mocnyrn, wo nepep6ayveHi B Mexkax CepBicy:

Y BunaaKy suxony ToBapy 3 nagay B rapaHTiMHUX® BUNagKax:

PeMoOHT ToBapy — ycyHeHHS gedeKTiB i MONoMOK ToBapy, BKIOUaUYM 3aMiHy AedeKTHUX Ta TakuXx, aKi
BMIMLLNW 3 Nagy AeTanemn, 3a yMOBM BiACYTHOCTI MOpyLUeHb YMOB eKcryaTauii, TpaHCMopTyBaHHSA Ta
36epiraHHa ToBapy, BCTaHOBNEHWX BUKOHaBLEM (HQAAs 30 TEKCTOM — PeMOHT rapaHTIVIHW);

Y BunagkKy Buxopay ToBapy 3 slagy B HerapaHTiMHUX* BUNagKax:

PeMOHT ToBapy — yCyHeHHSA MOoLLKOOKeHb ToBapy, BKIOUYAOUM 3aMiHY MOLWKOOXKEHUX abo TaKmXx, WO
BUMLWNWM 3 Nafy OeTanen Ta 3anacHMX YacTuH, Y BUMNaAKax MeXaHiuyHMX MOoLKOOXKEHb, MOTPANIaHHS pionHy,
nepenaniB Hamnpyru, BAMBY BUCOKUX TeMrepaTyp, BTPyYaHHA KOMax abo TBapUH, HeEHaNeHoro
BUKOPUCTAHHS, 3HEXTYBaHHA NMpaBuiaMm ekcnnyaTaLlii, HenpaBuibHOro 36epiraHHa abo TpaHCNopTyBaHHS

(Hogani 30 TEKCTOM — PeMOHT HerapaHTIViHNLAY);

Y BMNaaKy HEMOXK/IMBOCTi peMOHTy ToBapy:

O6MiH ToBapy Ha NnogapyHKoBUM cepTUdikaT BapTiCTIO, IKa cTaHOBUTb 100% (CTO BiACOTKIB)
HOMiHanbHOI BapTocTi npmabaHoro ToBapy 3a YMOBW HeOOL,IbHOCTI Ta/abo HEMOXTUBOCTI 30iMCHEHHS

PeMOHTY rapaHTiMHOro abo PeMOHTY HerapaHTiMHOro (Haaasli 3a TeKcTtom — O6MiH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPSIAKY, NPSMO BU3Ha4YeHux CepBicom,
HdoroBopom npo HagaHHs nocnyr (BMKOHAHHS po6iT) Ta JoaaTkamu ao Hboro. Bigctyn Big ymos

BKA3AHMX AOKYMEHTIB He fAornycKAaeTbcs!
Mopsanok, yMoBM Ta CTPOKU HapgaHHSA MNMocnyr:

YmMoBu HagaHHS nocnyr:

e [locnyru, wo nepenbadeHi gaHnm CepBicoM, HaaalTbCH Ha MiAcTaBi 3aMOBeHHA 3aMOBHMKa, SKe
BiH Mofac€ 3a TenedpoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HagaHHga nocnyr, nepenbadeHux gaHmnm CepBicoM BukoHaBLs, 3aMOBHKMK 3060B'A3aHMA
HafaTy BMKOHaBLIIO po3paxyHKOBMI OOKYMEHT, WO NiaTBepaxkye onnaty Cepsicy, a Takox ToBap,
OO0 AIKOIro HaAaBaTUMYTbCs MOCYrK, B MOBHIM KOMMNeKTauii, nependadeHin BUPOOGHUKOM, B TOMY
YmMcni OpUriHaNbHUM rapaHTIMHMIA TaNoH BUPOOHMKa.

e [1na HagaHHA Nocnyr, nepeabavyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06NIKOBMX 3aruMcie Ta 6e3 napornis.

e [liarHoCcTMKa 30iMCHI0ETbCA BrKoHaBLLEM abo 3anydeHnMy BUKoHaBLEM NiapaaHUKaMM NpoTAromM 5

(N'aTn) poboUmx OHIB 3 MOMEHTY AOCTaBKM ToBapy. PilleHHa, MPUNHATI BUKkoHaBLEM Ha MigcTaBsi
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OiarHOCTUKKM € OB6OB’A3KOBMMM A9 3aMOBHMKA | MOXKYTb OYTU OCKap»KeHi 3aMOBHMKOM BUK/IIOYHO
LUIAXOM NPOBEAEHHA HE3aNeXHOI eKCNepTU3nM BMOBHOBAXXEHUM OpraHoM. MNpK LbOMY BCi BUTpaTW,
MoB'A3aHi 3 MPOBeLEHHSAM TaKOl eKCnepTn3m Hece 3aMOBHMK. Y BUMNAAKY CMPOCTYBaHHSA pe3ybTaTiB
OiarHOCTUKM 3 pe3ynbTaTaMy NPOBeOeHOI HE3aNEeXKXHOI EKCMEPTU3U BMOBHOBAXEHUM OpPraHOM TaKi
BUTPATM KOMMEHCYoTbCH BUKOHaBLEM NpoTaroM 5 (N'aTm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiAMOBiAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKa.

e [lepenaua ToBapy Ha AiarHOCTMKY Ta/abo nofanbliue HagaHHsg nocnyr, nepenbadveHrx CepBicoMm,
30iMCHIOETbCA 6e3nocepeqHbo B cepBiCHOMY LIeHTPI BrkoHaBLa B MicTi Knesi abo BkazaHOMYy
BrKoHaBLLEM NepeBi3HUKY (B TAaKOMY BUMAAKY TPaHCMOPTYBaHHA ToOBapy 34IMCHIOETbCA 3a PaxyHOK

BukoHaBLS).
MopsiaoK Ta CTPOKU HAQAHHS NOC/yr:

Mocnyra «PeMOHT rapaHTIMHUN» HaJacTbca NPOTAroM CTPOoKY Aii CepBicy Ha TepUTOPIi cepBiICHUX LIEHTPIB
BMKoOHaBLSA B CTPOK, LWLO He nepeBumLLye 10 (gecaTtn) poboumnx OHIB Nicna NpoBeeHHS AiarHOCTUMKMK, 32

HaCTYMHUX YMOB (B TOMY YMCAi, afie He BUKIKOYHO):

e UMHHicTb CepBicy;
e TapPaHTIMHOCTI BMMagKy, LLO BCTAHOB/IIOETLCA B MPOLECH A4iarHOCTMKWY;
e BigonosigHocTi ToBapy ymoBam Cepsicy, JJoroBopy Npo HagaHHg Mocnyr (BMKoHaHHA pobiT) Ta
[opaTtKiB 4o HbOro;
e HafdaHHA 3aMOBHWKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HANIEXXHO 3aMOBHEHOIO
rapaHTIMHOro TaNoHy BUPOBHKMKa 3 BiATUCKOM NMedyaTkm MNpoaasus;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpmnadaHHeA
ToBapy Ta Cepsicy.
Mocnyra «PeMOHT HerapaHTIMHUM» HaJaAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHMX
LleHTPpiB BUKOHaBLA B CTPOK, LWLO He NepeBULLYyE 14 (HOTUPHaALATM) poboumnx OHIB Nicna npoBeaeHHSs

[iarHOCTUKM, 332 HACTYMNHUX YMOB (B TOMY YMCSli, aJie HE BUKJTIOYHO):

e yYumHHOCTI CepBicy;
e HerapaHTIMHOCTI BUNaAKy, WO BCTAaHOBMKOETLCA B NPOLECi AiarHOCTUKM;
e BignosigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BUMKOHaHHS pobiT) Ta
[JoaaTkiB 40 HbOTO;
e HafaHH$S 3aMOBHMKOM ToBapy B MOBHIN KOMMMEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-1X) OOKYMeHTa(-iB), Wo NiaTBepaykye(toTb) NpmuadaHHaA
ToBapy Ta Cepsicy.
Mocnyra «O6MiH» HadaceTbCa NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CepBICHUX LIeHTPIB BUKOHaBLA
npoTtarom 5 (N'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YMcCni, ane He

BUKOYHO):

e YyumHHOCTI CepBicy;

e HepouinbHOCTI Ta/abo HEMOXKMBOCTI 34iINCHEHHS PeMoHTY rapaHTitHoro abo PeMoHTy

HerapaHTIMHOro;
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, JJoroBopy Npo HagaHHa Mocnyr (BUMKoHaHHA pobiT) Ta
[oaaTkiB 4o HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) AOKYMeHTa(-iB), o NiaTBepayXKye(toTb) NpuadaHH:A
ToBapy Ta Cepsicy;
e VYKIageHHsS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXXeHHs:
rapaHrii:
e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYyTbCa MOCAy K, NnepenbadeHi aHMM
CepBicoM, NpoTAroM 14 (HoTUpPHaOUATW) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
e BuWKoOHaBeUb rapaHTye aKiCTb MOCNYTr «PeMOHT rapaHTIMHUIY | «PEMOHT HEerapaHTIMHUMY, Ta
BCTAHOBJIOE FAPaHTIMHUM CTPOK Ha HadaHi Nocnyr (BUKOHaHi poboTu) TpMBanicTio 6 (LWiCTb)
KaneHOapHWX MiCALIB 3 MOMEHTY HafaHHSA TaKUX MOCnyr (BUKOHAHHSA Takux pobiT).
3acrepe)XeHHs:

e Hauac HagaHHA nocnyr, NnepenbavyeHmx gaHMM CepBicoM, 3aMOBHUKY HE BUOAETLCA MiaMIHHUM
doHAa.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOANbHOCTI 3a 36epeyeHHa AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e [aHui CepBic He BK/OYAE PEMOHT abo 3aMiHy KOPMyCHUX AeTanen ToBapy, SKLLO Li MOWKOOXKEHHS
He BMNIMBAaOTb Ha MOro Mpaue3naTHICTb.

e YBATA! CepBicoM nepea6avyeHo HagaHHS nuwe 1 (ogHiei) nocnyrmn «PeMOHT HerapaHTiMHUA»
a60 «O6MiH» NPOTAroM BCbOro CTPOKY Moro Aii. 3 MOMeHTy HafaHHSA Nocyrn «PeMoHT
HerapaHTIMHUM» abo «OBMIH» BBaYKaeTbCH, LLO BCi mocnyru, nepenbadyeHi ymoBamMu gaHoro Cepsicy,
HafdaHi BUKOHaBLEM HaNeXHo, SKiCHO, B MOBHOMY 06Cs3i 4OCTPOKOBO i, BianosiaHo, CepBsic

BBaYXaETbCS TaKUM, LLO AOCTPOKOBO MPUMUHUB CBOIO Aito.
TepMiH gii Cepsicy:

MouunHace cBi nepebir 3 paTn npnabaHHa CepBeicy | TPUBaE A0 NOBHOro BUKOHaHHA CTOPOHaMM CBOIX
3060B'A3aHb, Nepeab6avyeHUx ymoBamm Cepsicy, ane He goswe 12 (ABaHaaUATU) KaneHaapHUX Micauis 3

MOMeHTY Npuab6aHHAa Cepsicy.

YUCTUU CMOKIN BIO SUPPORT.UA HA 2 POKU

TexHika, loao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCHl po60THU):
[ia Cepgicy po3MoBCIOOXKYETbCA Ha Taki BUOM TEXHIKM Ta obnagHaHHE, mepenik aKMX y3rogXXeHo Mix
BukoHaBLeM Ta [Nponasuem, Hagani 3a TeKCToM — ToBap, WO BiAMNOBIAAE HACTYMHUM KPUTEPIaM:

e Ma€ cepinHM HoMep abo IMEI (y pa3si nepenbadeHHs iX HAABHOCTI BUPOOHMKOM);

e rapaHTia Bif BUPOOHKMKA CTaHOBUTb He MeHLLe 12 KaneHaapHUxX Micauis,
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e € HOBWUM;

e npuabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, wo nepen6adeHi B MeXkax Cepsicy:

Y BMnaaKy suxoay ToBapy 3 nagy B rapaHTiMHUX® BUNagKax:

PeMOHT ToBapy — yCcyHeHHS gedeKTiB i MONOMOK ToBapy, BKIOUAUM 3aMiHy OedDeKTHUX Ta TaKMX, aKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiACYTHOCTI MOpYyLIEeHb YMOB eKcryaTauii, TPaHCMNopTyBaHHA Ta
36epiraHHa ToBapy, BCTaHOBNEHUX BUKOHaBLEM (HQAAsi 30 TEKCTOM — PeMOHT rapaHTIVIHW);

Y BunaaKy suxony ToBapy 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT ToBapy — yCyHeHHS MoLlKooyKeHb ToBapy, BKIOUAOUM 3aMiHY MOLWKOOXKEeHUX abo TakmXx, Lo
BUMLWINWM 3 Nafy OeTanen Ta 3arnacHMX YacTuH, Y BUMNaaKax MexXxaHiuHUX MoLKOOXKEHb, MOTPanfsaHHS pianHu,
nepenaniB Hamnpyru, BAMBY BUCOKUX TeMMepaTyp, BTPyYaHHA KOMax abo TBapUH, HeEHaNnexHoro
BUKOPUCTAHHS, 3HEXTYBAHHA MpaBUiaMm ekcnyaTalii, HenpaBubHOro 36epiraHHAa abo TpaHCNopTyBaHHSA
(Hagasi 30 TEKCTOM — PeMOHT HErapQHTIVIHNM),

Y BUNagKy HEMOXX/TMBOCTI peMOHTYy ToBapy:

O6MiH ToBapy Ha noaapyHKoBuit cepTuUdikaT BapTicTIO, sKa cTaHOBUTb 100% (CTO BiACOTKIB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy 3a YMOBW HeOOLiNbHOCTI Ta/abo HEMOXKMMBOCTI 3AiMCHEHHSA

PeMOHTY rapaHTiMHOro abo PeMOHTY HerapaHTiMHOro (Hagasi 3a Tekctom — O6MiH).

YBATA! Bci nocnyrin HagarTbCsl BUKJTIOYHO 3d YMOB Td B MTOPSIAKY, NPsSIMO BU3HadYeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BUKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3QHUX JOKYMEHTIB He AonycKAeTbcs!
MopsaokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

YMoBu HagaHHs nocnyr:

e [ocnyru, wo nepenbdayveHi faHUM CepBicOM, HagakTbCa Ha NiACTaBi 3aMOBNeHHS 3aMOBHMKa, GKe
BiH Mopac€ 3a TenedpoHamum: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HapgaHHga nocnyr, nepenbayeHux gaHmnm CepBicoM BukoHaBLs, 3aMOBHKMK 3060B'd3aHMA
HagaTy BMKoOHaBLIIO pO3paxyHKOBMM AOKYMEHT, WO niaTBepmxye onnaty Cepsicy, a Takox ToBap,
OO0 KOO HafaBaTUMYTbCSA MOCAYrK, B MOBHIM KOMMNeKTauii, nepenbadyeHin BUpOGHMKOM, B TOMY
YMCNi OpUriHaNbHUIM rapPaHTIMHUM TafoH BUPOBHMKa.

e [na HagaHHga nocnyr, nepenbayeHmx oaHmnm CepBicoM, 3aMOBHUK 3060B’A3aHUM HagaTH
BukoHaButo ToBap, BiAB'A3aHMI Bif BCiX 06NiKOBUX 3anuciB Ta 6e3 naponis.

e [liarHocTunKa 34iNCHIOETLCA BUKOHaBLLEM abo 3any4yeHMIM BMKOHaBLEM NiApagHMKaMM NPoTAarom 5
(M'aTn) poboumx OHIB 3 MOMEHTY OOCTaBKM ToBapy. PilleHHs, NpunHATI BUKOHaBLEM Ha NiacTaBi
OiarHOCTUKM € 0BOB'A3KOBUMM A1 3aMOBHMKA | MOXKYTb BYTU OCKap»KeHi 3aMOBHUKOM BUKITIOUYHO
LINAXOM NpOBefeHHa HE3aNMEeXHOI eKCNepTU3M BMOBHOBaXKEHUM OpraHoMm. [Npu LbOMy BCi BUTPaTK,
MoB'a3aHi 3 NpoBefeHHAM TaKoi eKCNepTM3M Hece 3aMOBHMK. Y BMMNAAKY CMPOCTYBaHHSA pe3ynbTaTiB

OiarHOCTUKMK 3 pe3ynbTaTtaMn I'IpOBe,D,eHOi He3anexxHoi eKCrnepTm3anm BrnoBHOBa>XeHMM OPIraHOM Taki
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BUTPATW KOMMEHCYoTbCs BUKOHaBLEM NpoTaroM 5 (N'aTm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiAMOBIAHOI OGIPYHTOBAHOI BUMOTM 3aMOBHMKA.

Mepenava ToBapy Ha AiarHOCTUKY Ta/abo nopanblue HagaHHa nocnyr, nepenbadeHux CepBicoMm,
30iNMCHI0ETbCA Be3nocepenHbo B cepBicHOMY LIeHTpi BUKoHaBLSA B MicTi Kmnesi abo BkazaHOMY
BrKoHaBLLEM NepeBi3HUKY (B TAaKOMY BUMNAAKY TPaHCMOPTYBaHHA TOBapy 34IMCHIOETLCA 3a PaxyHOK

BukoHaBLS).

MopsigoK Ta CTPOKWU HAQAHHS MOC/Iyr:

Mocnyra «PeMOHT rapaHTIMHMI» HaOacTbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX LEeHTPIB

BuKoHaBLA B CTPOK, Lo He nepesuLlye 10 (oecath) poboumnx AHiB Nicna NpoBeAeHHdA OiarHOCTUKM, 3a

HaCTYMHUX YMOB (B TOMY YMCAi, afie He BUKIKOYHO):

4MHHICcTb CepBicy;

rapaHTIMHOCTI BMMagKy, Lo BCTAHOBMIOETLCA B MPOLECi A4iarHOCTUKM,

BionmoBigHocTi ToBapy ymMoBaM CepsBicy, [loroBopy Npo HagaHHa nocnyr (BUKOHaHHA pobiT) Ta
JopaTKiB 4o HbOrO;

HagaHHA 3aMOBHMKOM TOBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCSi HafIeXXHO 3arMoBHEHOIO
rapaHTiIMHOro TanoHy BUPOOHKMKa 3 BiATUCKOM NedaTku MNpoaasLs;

HaJaHHAa 3aMOBHWMKOM PO3pPaxyHKOBOro(-Ux) 4oKyMeHTa(-iB), Lo niaTBepaXye(toTb) NnpuaobaHHA

Toeapy Ta Cepgicy.

Mocnyra «PeMOHT HerapaHTIMHUM» HadaETbCA NPOTANOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX

LEeHTPiB BUMKOHaBLS B CTPOK, WO He MepeBuLLYE 14 (HOTUPHaaUsaTH) poboumnx OHIB Micna npoBeaeHHS

[iarHOCTUKM, 332 HACTYMNMHUX YMOB (B TOMY YMCSli, aJie HE BUKJTIOYHO):

4MHHOCTI CepBicy;

HerapaHTIMHOCTI BUMNagKy, Lo BCTAHOBIOETLCA B MPOLLECi 4iarHOCTUKMU;

BianosigHocTi ToBapy ymoBaMm CepBicy, [loroBopy Mpo HagaHHa Mocnyr (BUKOHaHHA pobiT) Ta
JonaTkiB 40 HbOTO;

HadaHHA 3aMOBHWMKOM TOBapy B MOBHIN KOMMEKTHOCTI;

HadaHHA 3aMOBHKMKOM PO3PaxyHKOBOIO(-1X) AOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs

Toeapy Ta Cepsicy.

MNocnyra «O6MiH» HadaETbCa MPOTArOM CTPOKY Aii CepBicy Ha TepUToPii CepBiCHUX LIeHTPIiB BUKOHaBLSA

npoTarom 5 (N'aTu) poboumnx AHiB Nicna NpoBeaeHHd OiarHOCTUKM 338 HACTYMHUX YMOB (B TOMY YMCHi, ane He

BUKJ/THOYHO):

4MHHOCTI Cepaicy;

HeOoLiNbHOCTI Ta/abo HEMOXKIMBOCTI 3AINCHEHHSA PeMOHTy rapaHTinHoro abo PeMoHTy
HerapaHTIMHOro;

BiomoBigHocTi ToBapy ymMoBaM CepsBicy, [JoroBopy Npo HagaHHg Mocnyr (BUKoHaHHA pobiT) Ta
JopnaTkiB A0 HbOrO;

HagaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
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HaJaHHA 3aMOBHWMKOM PO3pPaxyHKOBOro(-ux) 4oKyMeHTa(-iB), WO NiaTBepaXXye(toTb) NpuaobaHHA
ToBapy Ta Cepsicy;

yKNageHHa 3aMOBHMKOM [JoroBopy MiHM 3 BMKOHaBLEM.

FapaHTii Ta 3acTepeXXeHHs:

rapaHrii:

3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WoA0 SKOro HagaBaTUMYTbCs NOCAyru, nepenbadeHi aHnMm
CepBicoM, NpoTAromM 14 (YoTUpPHaOUATW) KaneHOapHMX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
BurkoHaBelb rapaHTyE AKiCTb MOCYr «PEeMOHT rapaHTIiMHUM» | «PEMOHT HerapaHTIMHUY, Ta
BCTaHOBJ/IOE rapaHTIMHMIA CTPOK Ha HadaHi Nocnyru (BUKOHaHi po6oTM) TpMBaNICTIO 6 (LWIiCTb)

KaneHOapHUX MICALiB 3 MOMEHTY HaJaHHA TaKuX NOoCcnyr (BUKOHAHHSA Takux pobiT).

3acTepe)XeHHs:

Ha yac HapgaHHa nocnyr, nepefbadyeHnx gaHmm CepBicoM, 3aMOBHUKY HE BUOAETLCA MiAMIHHUMT
doHAa.

BrKoHaBelb He Hece Byab-aKoi BignoBiganbHOCTI 3a 36epeXXeHHsa daHUX (KOHTaKTu, $OoTo, Bigeo Ta
iH.) Ha ToBapi.

OaHunin CepBic He BK/ItOYAE PEMOHT abo 3aMiHy KOPMNYyCHUX AeTanen ToBapy, AKLLO Lii MOLLKOOXKEHHS
He BMMBAKOTb Ha MOro Npaue3naTHICTb.

YBATA! CepBicoM nepepn6ayeHo HagaHHA nuue 1 (oaHiei) nocnyru «PeMOHT HerapaHTiMHUA»
a60 «O6MiH» NPOTAroM BCbOro CTPOKY MOro Aii. 3 MOMeHTy HafaHHSA Nociyrm «PeMoHT
HerapaHTIMHUM» abo «OBMIH» BBaYKaeTbCH, LLO BCi mocnyru, nepenbadveHi ymoBamMmu gaHoro Cepsicy,
HadaHi BUkoHaBLEM HanexHo, AKicHO, B MOBHOMY 06CA3i 4OCTPOKOBO i, BianosiaHo, Cepsgic

BBaXXa€TbCH TaKMM, LLIO OOCTPOKOBO MNMpPpUrnmMHMB CBOKO aito.

TepMiH gii Cepsicy:

MouunHae cBin Nnepebir 3 paTn npnabaHHA Cepsicy i TpMBae A0 NOBHOro BUKOHAHHSA CTOPOHaMMU CBOiX

3060B'"A3aHb, Nepegb6aveHXx ymoBaMu CepaBicy, ane He goBLue 24 (ABagUSaATN YOTUPbOX) KasleHAAPHUX

MicauiB 3 MOMeHTY Npua6aHHa CepsBicy.

YMCTUN CMNOKIA BIO, SUPPORT.UA HA 3 POKU

TexHika, loao AKoi HaAaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[is CepBicy po3MNoBCIOOYKYETbCH Ha TaKi BUAW TEXHIKM Ta 06MagHaHH4A, Nepenik AKX Y3rogXeHo Mix

BrkoHaBLeM Ta lNpopaBLeM, Hagasli 3a TeKCTOM — ToBap, WO BIAMNOBIAAE HACTYMNMHUM KPUTEPIAM:

Ma€ cepinHuM HoMep abo IMEI (y pasi nepenbadyeHHs iX HAABHOCTI BUPOBHUKOM);
rapaHTia Big BUPOOHMKA CTaHOBUTb He MeHLLe 12 KaneHgapHUX Micauis,
€ HOBUM,;

npuaobaHo 3aMOBHUKOM ofHoYacHo® 3 CepBicoMm.

Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:
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Y Bunaaky Buxopy ToBapy 3 nagy B rapaHTIiMHUX® BUNagKax:

PeMOHT ToBapy — ycyHeHHS gedeKTiB i MONoOMOK ToBapy, BKIOUAUYM 3aMiHy OedeKTHUX Ta TakuXx, aKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiACYTHOCTI MOpYyLIEeHb YMOB eKcrayaTauii, TPaHCMNopPTyBaHHA Ta

36epiraHHa ToBapy, BCTaHOBNEHWX BUKOHaBLEM (HQAA/1 30 TEKCTOM — PeMOHT rapaHTIVIHW);
Y BunaaKy suxoay ToBapy 3 fagy B HerapaHTiMHMX* BUNagKax:

PeMOHT ToBapy — yCyHEHHS MoLuKoayKeHb ToBapy, BKIOYaoYM 3aMiHy MOLLIKOOYXKEHMX abo TaKuMXx, WO
BUWLLAM 3 Nafy AeTanen Ta 3anacHMX YacTuH, Y BUNagkax MexaHiuHUX MOLKOOXKeHb, MOTPaniaHHs pignHu,
nepenagiB Hanpyru, BNAMBY BUCOKMX TEeMMepaTyp, BTPyYaHHSI KOMax abo TBapUH, HEeHaneXXHoro
BUKOPWCTaHHSA, 3HEXTYBaHHA MpaBuMiaMmM eKcnnyaTalii, HenpaBunbHoOro 36epiraHHa abo TpaHCMNOPTYBaHHS
(Hagasi 30 TEKCTOM — PeMOHT HErapQHTIVIHNM),

Y BMNaaKy HEMOXX/TMBOCTi peMOHTy ToBapy:

O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT BapTiCTIO, sIKa cTaHOBUTb 100% (CTO BiACOTKIB)

HOMiHanbHOI BapTocTi NnpmabaHoro ToBapy 3a YMOBW HeOOL,IbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS

PeMOHTY rapaHTiMHOro abo PeMOHTY HerapaHTiMHOro (Haaa i 3a TeKCTtom — O6MiH).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B NMTOPsIAKY, NPSMO BU3Ha4YeHux CepBicom,
HdoroBopom npo HagaHHs nocnyr (BMKOHAHHS po6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymos

BKA3AHMX AOKYMEHTIB He [AOonycKAeTbCs!
Mopanok, yMoBM Ta CTPOKU HapgaHHSA MNMocnyr:

YMoBu HagaHHs nocnyr:

e [locnyru, wo nepenbadeHi gaHnm CepBicoM, HaaalTbCH Ha MiAcTaBi 3aMOBeHHA 3aMOBHMKa, SKe
BiH Mopac€ 3a TenedpoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HagaHHA Nocnyr, nepenbadvyeHmx naHMM CepBicoM BMKoHaBLS, 3aMOBHKK 3060B'93aHMIN
HagaTV BMKOHaBLIO pO3paxyHKOBMI OOKYMEHT, Lo niaTBepaxkye onnaty Cepsicy, a Takox ToBap,
OO0 AKOIro HagaBaTMMYTbCs MOCYrM, B MOBHIM KOMMNeKTauii, nependadeHin BUPOOGHUKOM, B TOMY
Ymcni OpUriHanbHUM rapaHTIMHMIA TaNoH BUPOBHMKa.

e [1na HagaHHA nocnyr, NnepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaQaTH
BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06NiKOBMX 3armMciB Ta 6e3 napornis.

e [liarHoCTMKa 34iNCHIOETBCA BrKoHaBLLEM abo 3anydeHnMM BUKOHaBLEM NiApAOHWMKAaMM NPOTAromM 5
(n'aTn) poboUumx OHIB 3 MOMEHTY AOoCTaBKM ToBapy. PilleHHa, MPUNHATI BUkoHaBLEM Ha MigcTaBsi
OiarHOCTUKKM € OB6OB’A3KOBMMM A9 3aMOBHMUKA | MOXXYTb BYTU OCKap»eHi 3aMOBHUKOM BUK/IIOYHO
LUIAXOM MPpOoBeAeHHA He3aneXHoi eKCcnepTu3n BMOBHOBaXXEHUM opraHoM. MNpu LboMy BCi BUTpaTW,
MoB'A3aHi 3 MpoBeAeHHAM TaKoi ekCnepTn3n Hece 3aMOBHUK. Y BMMaAKy CNpPOCTyBaHHA pe3ynbTaTiB
OIarHOCTUKM 3 pe3ybTaTaMy MPOBeLeHOI HeE3aMeXXHOI EKCMEPTMU3U BMOBHOBAXXEHUM OpPraHOM Taki
BUTPATW KOMMEHCYoTbCH BMKOHaBLEM NPoTaroM 5 (M'aTm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiAMOBIAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKa.

e [lepenaua ToBapy Ha OiarHOCTMKY Ta/abo nofanbliue HagaHHsg nocnyr, nepenbadveHrx CepBicom,

30iMCHIOETbCA Be3nocepeqHbo B cepBiCHOMY LIeHTPi BrkoHaBLa B MicTi Kneei abo BkazaHOMY
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BuMkoHaBLEM MepeBi3HMKY (B TaKOMY BUMaaKy TPaHCMNopTyBaHHA ToBapy 34iMCHIOETbCS 3@ PaxyHOK
BukoHaBLS).
MopsiaoK Ta CTPOKU HAAAHHS MNOC/yr:
Mocnyra «PeMOHT rapaHTIMHMN» HaJacTbCHa NPOTAroM CTPOoKY Aii CepBicy Ha TepUTOPIi cepBICHUX LEHTPIB
BMKOHaBLSA B CTPOK, LLO He nepeBumLLye 10 (gecaTtn) poboumnx OHIB Nicna NpoBeAeHHS AiarHOCTUKK, 3a

HaCTYMHUX YMOB (B TOMY YMCAi, afie He BUKIKOYHO):

e UuMHHicTb CepBicy;
e [APaHTIMHOCTI BMMaAKy, Lo BCTAHOB/MIOETLCA B MPOLECi OiarHOCTUKMY,
e BigonoBigHocTi ToBapy ymoBam CepBicy, JJoroBopy Npo HagaHHa Mocnyr (BUMKoHaHHA pobiT) Ta
[opaTtKiB 4o HbOrO;
e HafdaHHA 3aMOBHWMKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/li HANIEXXHO 3aMOBHEHOIO
rapaHTIMHOro TaNoHy BUPOBHMKaA 3 BIATUCKOM MeYyaTkm MNpoaasus;
e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), WO MiaTBepayKye(toTb) MpuadaHHs
ToBapy Ta Cepsicy.
Mocnyra «PeMOHT HerapaHTIMHUM» HaJAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHMX
LeHTPiB BUMKOHaBLS B CTPOK, WO He NepeBULLYyE 14 (HOTUPHaALUATM) poboumnx OHIB Nicna npoBeaeHHs

[iarHOCTUKM, 332 HACTYMNMHUX YMOB (B TOMY YMCli, aJie HE BUKJTIOYHO):

e 4YumHHOCTI Cepsicy;
e HerapaHTIMHOCTI BUMNaAKy, WO BCTAaHOBMKOETbCA B NPOLECi AiarHOCTUKM;
e BignosigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BUMKOHaHHS pobiT) Ta
[JoaaTkiB 40 HbOTO;
e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpmnadaHHeA
Toeapy Ta Cepsicy.
MNocnyra «O6MiH» HadaeTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOoPIi CepBiCHUX LIeHTPIB BUKOHaBLSA
npoTtarom 5 (n'atn) poboumx AHIB Micna NpoBeAeHHS AiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMcCni, ane He

BUKIIOYHO):

e yYumHHOCTI CepBicy;

e HemoUibHOCTI Ta/abo HEMOXKMBOCTI 34INCHEHHS PeMoHTy rapaHTitHoro abo PeMoHTy
HerapaHTIMHOro;

e BignosigHocTi ToBapy ymoBam Cepsicy, JJoroBopy npo HagaHHg Mnocnyr (BUMKoHaHHA pobiT) Ta
[onaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepayKye(toTh) MpuadaHHs
ToBapy Ta Cepgicy;

e VKNageHHda 3aMOBHWMKOM [lorosopy MiHM 3 BKoHaBLEeM.

FapaHTii Ta 3acTepeXeHHs:
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rapaHrTii:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOAO AKOro HagaBaTUMYyTbCa MNOCAy K, NepenbadeHi JaHMM
CepBicoM, NpoTAromM 14 (4oTUpPHaOUATH) KaneHOapHMX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e BuWKoOHaBeUb rapaHTye AKiCTb NOCYr «PEMOHT rapaHTIMHUIY | «PEMOHT HerapaHTIMHUMY, Ta
BCTaHOBJ/IOE rapaHTIMHMI CTPOK Ha HadaHi Nocnyru (BUKOHaHi poboTM) TPMBaNICTIO 6 (LWIiCTb)
KaneHOapHWX MicALIB 3 MOMEHTY HafaHHSA TaKMX MOCnyr (BUKOHAHHSA TakKMx pobiT).

3acrepe)XeHHs::

e Hauac HagaHHA nocnyr, NnepenbavyeHmx gaHMM CepBicoM, 3aMOBHUKY HE BMAOAETLCA NiOMIHHUM
doHa.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epe)keHHa AaHMX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e [aHui CepBic He BKMOYAE PEMOHT abo 3aMiHy KOPMyCHUX AeTanen ToBapy, SKLLO Li MOWKOOXKEHHS
He BMIMBAKOTb Ha MOro Npaue3naTHICTb.

e VYBATA! CepBicoM nepea6avyeHo HagaHHS nuue 1 (ogHiei) nocnyrn «PeMOHT HerapaHTiMHUA»
a60 «O6MiH» NPOTAroM BCbOIro CTPOKY Moro Aii. 3 MOMeHTy HafaHHSA Nocyrn «PeMoHT
HerapaHTIMHMN» abo «OBMiH» BBaXKaeTbCy, LLO BCi Nocnyrn, nepenbadeHi ymosamm gaHoro Cepgicy,
HafdaHi BUKOHaBLEM HaNeXHo, KiCHO, B MOBHOMY 06cCs3i 4OCTPOKOBO i, BianosigHo, CepBic

BBAXKAETbCS TAKUM, LLO OOCTPOKOBO MPUMUHMB CBOIO Lito.
TepMiH gii Cepsicy:
MouunHae cBil nepe6ir 3 patn npua6aHHa CepBiicy | TPUBaE A0 NOBHOro BUKOHaHHA CTOpPOHaMM CBOIX

3060B'A3aHb, Nepeab6avyeHUx ymMmoBamu Cepsicy, ane He gosLie 36 (TPMALATU LLECTU) KaneHaapHUX

Micauis 3 MOMeHTY Npua6aHHAa CepsBicy.

APPROVED TYPBOTA+

TexHika, LWoao AKoi HaAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy po3MoBCIOOXKYETbCA Ha HACTYMHI BUOW eNeKTPOHHMX ToBapiB, aKi 6ynn paHille y BUKOPUCTaHHI
(BX>XUTKY), Hagani 3a TekcToM — ToBap:

e ToBapu Mapku «Apple», 3o0kpema: MacBook, iPhone, iPad, Apple Watch, AirPods;

e HOyTOYKM Pi3HUX MApPOK;

e CMapT-TOOMHHWKK PiI3HUX MapOK;
KpuTepii, AKMM noBmHeH Bignosinatn Toeap:

e HagaBHicTb cepiriHoro Homepy abo IMEI;

e BiacyTHICTb 3HaYHUX MOLKOAXKEHb ANCANENHOrO MOOY N4, AOMYCKATbLCA JTIEMKi MOTEPTOCTI CKMa, AKi

He BMNMBAOTb Ha GYHKLIOHANbHICTb Ta 30BHILLUHIN BUNA4;
e [loBHa Npaue3naTHICTb Ta GyHKLIOHaNbHICTb, BiAMOBIAHICTb BUPOOBHMUYMM XapaKTepUCTUKaM,;

e [puabaHHsa ToBapy 3aMOBHUKOM ofHo4YacHo® 3 CepBicoMm.
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Mocnyrn, Wwo nepep6ayveHi B Mexkax CepBicy:

Y BMnaaKy suxoay ToBapy 3 nagy B rapaHTiMHUX® BUNagKax:

PeMOHT ToBapy — yCcyHeHHS gedeKTiB i MONOMOK ToBapy, BKIOUAUM 3aMiHy OedDeKTHUX Ta TakMX, aKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiACYTHOCTI MOpYyLLIEeHb YMOB eKcryaTalii, TPaHCMNopTyBaHHA Ta

36epiraHHa ToBapy, BCTaHOBNEHWX BUKOHaBLUEM (HQAA/1i 30 TEKCTOM — PeMOHT rapaHTIVIHW);

YBATA! Bci nociyrin HagaQroTbCH BUK/TIOYHO 3Q YMOB TA B MOPSAKY, MPAMO BU3HAYeHMx CepBICOM,
LoroBopoM nMpo HaaAHHS rNocayr (BUKOHAQHHS pobiT) Ta JogaTkamm 4o Hboro. BigcTyn Big yMOB BKA3QHMUX

OOKYMEHTIB HEe 4OMyCKAeTbCS!
NMopsaok, yMoBU Ta CTPOKU HapaHHA MNMocnyr:

YMoBM HagAaHHS nocayr:

e [locnyru, wo nepenbadeHi gaHnm CepBicoM, HaaaloTbCs Ha MiACcTaBi 3aMOBeHHA 3aMOBHMKaA, SKe
BiH Mopac€ 3a TenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HagaHHA Nocnyr, nepenbadvyeHmx gaHMM CepBicoM BMKoHaBLS, 3aMOBHKK 3060B'93aHMIN
HafaTV BMKoOHaBLIIO pO3paxyHKOBMI OOKYMEHT, WO niarBepaxkye onnaty Cepsicy, a Takox ToBap,
OO0 AKOIro HagaBaTMMYTbCA MOCYMK, B MOBHIM KOMMNeKTauii, nependadeHin BUPOGHUKOM, B TOMY
Yyumcni rapaHTIiMHKM TanoH Bia MNpogasug.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'A3aHMI Big BCiX 06NIKOBMX 3arnmMciB Ta 6e3 napornis.

e [liarHoCTMKa 34iNCHIOETBCA BrKoHaBLLEM abo 3anydyeHnMM BUKOHaBLEM NiApAOHWMKAaMKM NPOTAromM 5
(N'aTn) poboUmnx OHIB 3 MOMEHTY OOCTaBKM ToBapy. PilleHHa, MPUNHATI BUKkoHaBLEM Ha MiacTaBsi
OiarHOCTUKKM € 060OB'A3KOBMMM 19 3aMOBHMKA | MOXKYTb BYTU OCKap»XeHi 3aMOBHMKOM BUKIKOYHO
LUIAXOM MPOBEAEHHA HEe3aMeXHOoi eKCnepTu3n BMOBHOBaXXEHUM OpraHoM. MNpu LbOMYy BCi BUTpaTW,
MoB'A3aHi 3 NpoBefeHHAM TaKoi EKCNEPTM3U HeCce 3aMOBHUK. Y BMMNAAKY CMPOCTYBaHHA pe3ynbTaTiB
OIarHOCTUKM 3 pe3yibTaTaMy MPOBEeLEHOI HE3a/MeXXHOI EKCMEPTU3U BMOBHOBAXXEHUM OPraHOM Taki
BUTPATM KOMMEHCYoTbCH BUKOHaBLEM NPOTAroM 5 (M'aTh) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHSA
BiAMOBIAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKA.

e [lepenaua ToBapy Ha OiarHOCTMKY Ta/abo nodanblie HagaHHg nocnyr, nepenbadveHnx CepBicom,
30iMCHIOETbCA 6e3nocepeqHbo B cepBiCHOMY LIeHTPI BrkoHaBLa B MicTi Knesi abo BkazaHOMY
BrKoOHaBLLEM NepeBI3HUKY (B TAaKOMY BUMNALKY TPaHCMOPTYBaHHA TOBapy 34iIMCHIOETbCA 3a PaxyHOK
BukoHaBUS).

MopsiAoK Ta CTPOKU HAAAHHS MNOCAyr:
Mocnyra «PeMOHT rapaHTIMHUIA» HAOaETbCA MPOTArOM CTPOKY Aii CepBicy Ha TepuTopii cepBiCHUX LEHTPIB
BMKoOHaBLS B CTPOK, LWLO He nepeBumLLye 10 (gecaTtn) poboumnx OHIB Nicna npoBeaeHHsa AiarHOCTUKK, 3a

HaACTYMHUX YMOB (B TOMY YMCAi, afie He BUKIIOYHO):

e UuMHHicTb CepBicy;

e [APaHTIMHOCTI BMMaAKY, Lo BCTAHOBMIOETLCA B NpOLLEeCi OiarHOCTUKMY,
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e BigonoBigHocTi ToBapy ymoBamM CepBicy, JJoroBopy Npo HagaHHa Mocnyr (BUMKoHaHHA pobiT) Ta
JopaTtkiB 4o HbOro;

e HagaHH$S 3aMOBHMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY rapaHTiMHWM TanoH Big lNpoaasus;

e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) AOKYMeHTa(-iB), o NiaTBepayXKye(toTb) NpuadaHH:A

ToBapy Ta Cepsicy.
FapaHTii Ta 3acTepeXXeHHs:

rapaHrii:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs NOCAyru, NepenbadeHi aHMMm
CepBicoM, NpoTAroM 14 (HoTUpPHaOUATH) KaneHoapHMX OHiB 3 4aT NpuabaHHa gaHoro Cepsicy.

e BuKOHaBelb rapaHTye AKiCTb MOCNYr «PEMOHT rapaHTIMHMW» Ta BCTAHOBJIIOE MAPaHTIMHUIM CTPOK Ha
HafdaHi nocnyru (BUKOHaHi poboTun) TPMBANICTIO 6 (LWICTb) KaNneHO4apPHUX MiCALIB 3 MOMEHTY HafaHHS
TaKWX NOCnyr (BUKOHAHHSA TakuMx pobiT).

3acTepe)XeHHs:

e Hauac HagaHHA nocnyr, nepenbadyeHmx gaHMM CepBicoM, 3aMOBHUKY HE BUOAETLCA MiaMIHHWM
doHa.

e BwkKoHaBeLb He Hece Byab-aKOi BiANOBIiAanbHOCTI 3a 36epeXKeHHsa AaHUX (KOHTaKTK, GOTO, Bigeo Ta
iH.) Ha ToBapi.

e YBATA! BuKoHaBeLb Ma€ NpaBo BiAMOBUTU B HagaHHI nocnyr, nepea6ayeHmnx paHuMm Cepsicom
Ta posipBaTu yKiaaeHun [loroBip, 3a YMOBU HEMOXX/TMBOCTI MPOBeAeHHSA 3aMiHMN abo PeMOHTY
(30KpeMa, aKLLO BiACYTHI HeobxiaHi AeTani Ta 3anacHi YaCTUHM Ha TepuTopii YKpaiHn).

e B 3a3HauyeHOMYy BUMaOKy BBaXKa€TbCs, Lo Nocnyru, nepenbadeHi CepBiCOM HEMOXTMBO BUKOHATK
He 3 BUHW BMKOHaBLA, a MO He 3aNeXHWM Bia BUkoHaBLUSA MPpUYMHAM.

e YBATA! NMonpu BU3HaueHi BULLe 3acTepe)XXeHHs, BUKoHaBeuUb rapaHTye 3aMOBHUKY
KoMMeHcaluilo BapTocTi CepBicy y BUMNaaKy HEMOX/IMBOCTI MpoBeaeHHA peMoHTy ToBapy (30kpeMma,
AKLLO BiACYTHI HeobXxiaHi AeTani Ta 3aMnacHi YacTUHK Ha TepuTopii YKpaiHu).

e [pw LbOMY MiJ KOMMEHCALIE MAaETbCA Ha yBa3i HagaHHA 3aMOBHUKY MOAAPYHKOBUX cepTUdIKaTIB
Mara3smHa-napTHepa, HOMiHabHOK BAPTICTHO, AKa AOPIiBHIOE BapToCTi CepBicy, L0 BM3HaAYeHa B
PO3PaxyHKOBOMY LOKYMEHTI, AKMI NiaTBepOKYyE NpuabaHHAa CepBicy, 3 ypaxyBaHHAM BCiX 3HMKOK

Ta OUCKOHTIB.
TepMiH gii Cepsicy:

TepMiH Aii CepBicy BU3Ha4yaeTbco 9K nepioA 3 4 (UeTBepTOro) no 12 (aBaHagUATUN) KaneHJapHUN
Micaub, WO HacTaE nicnga gaTtu npnab6aHHAa CepBicy 3aMOBHMKOM, NPOTAroM sikoro o6masi CTopoHu

3060B'A3aHi BUKOHATU YMOBM, NepeabaveHi CepBicom.

ROZETKA ALL INCLUSIVE

TexHika, lWoao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbcHl po60THU):
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[ia Cepgicy po3MoBCIOOXKYETbCA Ha TaKi BUOM TEXHIKM Ta 0b6nagHaHHA (30KpeMa, ane He 06MexXXyoUKChb):
e CMapTdOHMK,

° MNJaHLIEeTN,

HOYTOYKW,

Tenesizopw,
e IrpoBi KOHCOI,
Hagani 3a TekcToM — ToBap, Lo BiANOBIAAE HACTYMHUM KPpUTEPIAM:

e Ma€ cepinHM HoMep abo IMEI (y pa3si nepenbadeHHs iX HAFGBHOCTI BUPOBHUKOM);
e rapaHTia Big BUPOOHMKA CTaHOBUTb He MeHLLe 12 KaneHaapHUxX Micauis,

e He Ma€ »XOAHMX MNOLLIKOOYKEHb Ta AedeKTiB Ha MOMeHT rNpuradaHHa Cepsicy.

CepBic Moyke ByTK NpurabaHum 3aMOBHUKOM AK ofHo4YacHo® 3 npunabaHHaM ToBapy, Tak i NpoTaromM 30
(TPUALATK) KaneHoapHUX OHIB 3 4aTh Moro npuabaHHa. Mpu ubomMy ToBap, Ana akoro npuabaBacTbcs
CepBic, NOBUHEH BYTW Y CMPAaBHOMY CTaHi, HE MaTU XXOOHMUX MexXaHiYHMX MOLLIKOOYKEHb, BUOAMMUX CNiaiB

3HAYHOIO 3HOLWEHHS abo AedekKTiB, WO MOXYTb BMIMBATK Ha MOro dyHKLiOHaNbHICTb.
Mocnyrun, wo nepea6ayveHi B MeXxax CepBicy:

O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT HOMIHaNbHOIO BapTICTIO, IKa CTAaHOBUTb 50% (N'atoecaT
BilCOTKIB) BapTOCTI NpuabaHoro Toeapy, LLO Bioobpa)keHa B po3paxyHKOBOMY OOKYMEHTI, — MOX/IUBUM 3a
yMOBM BignoBioHoOCTi ToBapy BUMOraM, BU3Ha4YeHMM faHnM CepBicoM, a TaKOoX YKaaeHHs Jorosopy MiHU

3 BukoHaBUeM (Hagasi 3a TekcToM — O6MiH 50%).
Y BunagkKy Buxopny ToBapy 3 flagy B rapaHTiMHUX® BUNagKax:

PeMOHT ToBapy — ycyHeHHS gedeKTiB i MONIOMOK ToBapy, BKIOUa4YM 3aMiHy OedeKTHUX Ta TakKMXx, SKi
BUMLWNWM 3 Nafy OeTanemn, 3a yMOBM BiACYTHOCTI MopyLIeHb YMOB eKcrayaTauii, TpaHCNopTyBaHHA Ta
36epiraHHa ToBapy, BCTaHOBNEHWX BUKOHaBLUEM (HQAA/ 30 TEKCTOM — PeMOHT rapaHTIVIHW);

ABO

O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT BapTicTIO, sIKa cTaHOBUTb 100% (CTO BiACOTKIB)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy 3a YMOBW He[OLiNMbHOCTI Ta/abo HEMOXMMBOCTI 3AiMCHEHHSA
PeMOHTY rapaHTiMHOro (Haga i 3a TeKCToM — O6MIH rapaHTIVIHNA).

Y BunaaKy suxony ToBapy 3 nagay B HerapaHTiMHMX* BUNagKax:

PeMOHT ToBapy — yCyHeHHda MoLLKoOyKeHb ToBapy, BKOUaOUM 3aMiHy MOLWKOOXKeHUX abo TakuXx, Lo
BUINLLNW 3 Nafy AE€Tanem Ta 3anacHUX YacTuH, y BUMagKax MexaHiYHMUX MOLKOOXKeHb, MOTpanagaHHAa piavHu,
nepenaniB Hanpyru, BAMBY BUCOKUX TeMMepaTyp, BTPyYaHHA KOMax abo TBapUH, HeEHaNeXHoro
BUKOPUCTAHHS, 3HEXTYBAHHSA NMpaBuiaMm ekcnyaTalii, HenpaBubHOro 36epiraHHa abo TpaHCNopTyBaHHS

(Hagani 30 TEKCTOM — PeMOHT HerapaHTikiHUM),

ABO
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O6MiH ToBapy Ha NoaapyHKoOBUi cepTUdiKaT BapTicTIO, sIKa CTaHOBUTb 50% (N’aTaecaT BiAcoTKiB)
HOMiHanbHOI BapTocTi NnpmuabaHoro ToBapy 3a YMOBW HeOOLIbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS

PeMOHTY HerapaHTiMHOro (Haagasi 3a TeKkCcToM — O6MIiH HErapPAHTIVIHNA).

YBATrA! Bci nocnyrn HagaoTbCs BUK/TIOYHO 3d YMOB Td B NMOpsIAKY, NPSIMO BU3HA4YeHux CepBicom,
HorosopoM rnpo HagaHHs nocnyr (BUKOHAHHSA po6iT) Ta JoaaTkamu fo Hboro. Bigctyn Big ymoB

BKA3AHUX QOKYMEHTIB He fonycKaeTbcs!
NMopsaok, yMoBU Ta CTPOKU HapaHHA Mocnyr:

YmMoBu HagAaHHS nocnyr:

e [locnyru, wo nepenbaveHi gaHnm CepBicoM, HaOalTbCs Ha MiACTaBi 3aMOBeHHA 3aMOBHMKaA, SKe
BiH Mopac€ 3a TenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHMM CepBicoM BMkoHaBLS, 3aMOBHKMK 3060B'93aHMI
HafaTV BMKOHaBLIIO pO3paxyHKOBMI OOKYMEHT, Lo niarBepaxkye onnaty Cepsicy, a Takox ToBap,
OO0 AKOIro HagaBaTMMYTbCA MOCYrM, B MOBHIM KOMMNeKTauii, nependadeHin BUPOOGHUKOM, B TOMY
Ymcni opUriHanNbHUM rapaHTIMHMIA TaNoH BUPOBHMKA.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN Ha4aTH
BukoHaBLo ToBap, BiAB'A3aHMI Bifg BCiX 06NIKOBMX 3arnmMciB Ta 6e3 napornis.

e [liarHocTMKa 30iMCHI0ETbCA BrKoHaBLLEeM abo 3anydeHnMy BUKoHaBLEM NiapaaHUKaMm NpoTaromM 5
(N'aTn) poboUmMX OHIB 3 MOMEHTY OOCTaBKM ToBapy. PilleHHa, MPUNHATI BUKoHaBLEM Ha MiacTaBsi
OiarHOCTUKKM € OB6OB’A3KOBMMM A9 3aMOBHMUKA | MOXKYTb BYTU OCKapyKeHi 3aMOBHUKOM BUK/TIOYHO
LUIAXOM MPOBEAEHHA He3aNMeXHOoi eKCnepTu3n BMOBHOBaXXEHUM OpraHoM. MNpu LbOMYy BCi BUTpaTW,
MoB'A3aHi 3 MpoBedeHHAM TaKoi ekcnepTn3m Hece 3aMOBHUK. Y BMMagKy CNpPOCTyBaHHA pe3ynbTaTiB
OiarHOCTUKM 3 pe3ynbTaTaMy NPoBeaeHOi He3aneXXHOi eKCMepPTM3M BMOBHOBaXXeHMM OpPraHoOM Taki
BUTPATM KOMMEHCY0TbCH BUKOHaBLEM NPOTAroM 5 (M'aTm) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHSA
BiAMOBIAHOI OOIPYHTOBAHOI BUMOTM 3aMOBHMKa.

e [lepenaua ToBapy Ha OiarHOCTMKY Ta/abo nofanblie HagaHHsg nocnyr, nepeabadveHnx CepBicom,
30iMCHIOETbCA 6e3nocepeqHbo B cepBiCHOMY LIeHTPI BrkoHaBLa B MicTi Knesi abo BkazaHOMY
BrKoHaBLLEM MePEBI3HUKY (B TaKOMY BUMAaAKY TPaHCMOPTyBaHHA ToBapy 34IMCHIOETLCA 3a PaxyHOK
BukoHaBLA).

MopsiAOK TA CTPOKU HAQAHHS NOCIIYT:

Mocnyra «O6MiH 50%» HagaceTbca MPOTAroM CTpoky Aii CepBicy Ha TepUTOPIi cepBiCHUX LLIEeHTPIB

BrKoHaBL4, NpoTaroM 2 (0Box) poboumx OHIB Micnga npoBeaeHHa OiarHOCTUKM 3a HACTYMHUX YMOB (B TOMY

YuCni, asie He BUKIOYHO):

e [OBHOI MpPaLEe30aTHOCTI Ta HaTEXXHOIo CTaHy ToBapy, 30KpeMa:
o ToBap BMUKAETbCH i 3aBaHTaXXYETbCA KOPEKTHA onepaLinHa cuctema (3a HagaBHOCTI),
o eKpaH ToBapy He po3BUTUIN | HaNeXHO GYHKLLIOHYE,
o BiOCYTHI AedeKTn MaTpuULi (BMLBIMI XKOBTI MASIMU Ha MaTPUL, 3aCBITNEHI OiINAGHKM MaTpUL,

BidLLlapyBaHHA CKa Ha MepeHin naHeni i T.4.),
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o CKaHep BiAGUTKY NanblLiB HanexxHo GYHKLUIOHYE (3a HAaABHOCTI),

o IMEl igeHTndiKyeTbCsa 3a foNoMoroto KoMbiHaulii * # 06 # i 36iraeTbca 3 IME| Ha Kopnyci
ToBapy Ta/abo cepinHuM HoMep ToBapy 36iracTbcs 3 CEPINHMM HOMEPOM, 3a3HaYEHUM B
rapaHTIMHOMY TanoHi Ta/abo Ha ynakoBL,i BUPOBHUKa,

o 30OiMCHeHUM BUXiO 3 yCix 06NiKOBKMX 3aMMCIB; HE aKTUBOBaHWM 3aXMUCT (YMOBMK A4
CMapTdOHIB);

BiACYTHOCTI ByaAb-SKMX MopYyLIeHb YMOB eKcryaTauii ToBapy, MOro TpaHCNopTyBaHHSA Ta 36epiraHHs,
AKi BU3HAYAlOTbCSA Ta BCTAHOBMIOKOTLCSH BUPOOHUKOM;

MigTBEepOXKEeHHS Toro, Wo ToBap He € BiOHOBNEHUM,;

4MHHOCTI CepsBicy;

BionmoBigHocTi ToBapy yMoBaM Cepsicy, [JoroBopy Npo HagaHHa Nocnyr (BMKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOro;

HadaHHAa 3aMOBHKMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCHi yNaKoOBKM BUPOBHMKaA (33
HasBHOCTI);

HadaHHA 3aMOBHWMKOM HaNe)XHO 3aNOBHEHOro rapaHTIMHOIO TaNloHy BUPOBOHMKa 3 BIOTUCKOM
neyaTkyM NPoJaBLS;

HadaHHA 3aMOBHKMKOM PO3PaxyHKOBOIO(-1X) AOKYyMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
Toapy Ta Cepgicy;

yKageHHsa 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLIEM.

Mocnyra «PeMOHT rapaHTIMHMUN» HaJacTbCs NPOTAroM CTPoKY Aii CepBicy Ha TepUTOpPIi cepBICHUX LEeHTPIB

BUKOHaBLA B CTPOK, Lo He nepesuLlye 10 (oecatu) pobounx AHiB Nicna NpoBeAeHHA OiarHOCTUKM, 3a

HaCTYMHUX YMOB (B TOMY YMCAi, afie He BUKIIOYHO):

UMHHICTb CepBicy,

rapaHTIMHOCTI BMMadKy, O BCTAHOBMIOETLCSA B MPOLECi A4iarHOCTUKM,

BiomoBigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHg nocnyr (BUKoHaHHA pobiT) Ta
JoaaTkiB 40 HbOTO;

HagaHHA 3aMOBHKMKOM TOBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCSi HafIeXXHO 3arMoBHEHOIO
rapaHTIMHOro TanoHy BUPOOHKMKa 3 BiATUCKOM NMedaTku MNpoaasLs;

HaJaHHAa 3aMOBHKMKOM PO3paxyHKOBOro(-Ux) AoKyMeHTa(-iB), o NiaTBepaXye(toTb) NpuaobaHHa

ToBapy Ta Cepsicy.

MNocnyra «O6MiH rapaHTIMHUI» HaOaETbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CepBICHUX LIeHTPIB

BrkoHaBLa NpoTaroM 5 (m'atn) poboumx AHIB Micna nposeaeHHa AiarHOCTUKM 3a HACTYMHUX YMOB (B TOMY

YuCni, asie He BUKMIOYHO):

4mHHOCTI CepBicy,

rapaHTIMHOMCTI BMMaOKy, LLO BCTAHOB/KOETLCA B MPOLECi OiarHOCTUKMU,

HeOoLiNbHOCTI Ta/abo HEMOXKIMBOCTI 3AINCHEHHA PE@MOHTY rapaHTIMHOTO;

BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHA Mocnyr (BUKOHaHHA pobiT) Ta

JopnaTkiB A0 HbOrO,
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e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOIo TanoHy BUPOOHKMKA 3 BIiATMCKOM MedaTKy NpoaasLs,
e HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), o NiaTBepayXKye(toTb) NpuadaHHA
ToBapy Ta Cepsicy,
e YKNageHHsS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.
Mocnyra «PeMOHT HerapaHTIMHUN» HadaeTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpiB BMKOHaBLS B CTPOK, WO He NepeBuLLYE 14 (HOTUPHaaUsaTM) poboumx OHIB Micna npoBeaeHHs

[iarHOCTUKM, 332 HACTYMHUX YMOB (B TOMY YMCSli, aJie HE BUKJTKOYHO):

e 4YumHHOCTI Cepsicy;

e HerapaHTIMHOCTI BUMAAKY, LLO BCTAaHOBIOETbCA B NPOLECi 4iarHOCTUKMY;

e BignosigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BUMKoHaHHS pobiT) Ta
[opaTtKiB 4o HbOro;

e HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), o NiaTBepayXKye(toTb) NpmuadaHHA
Toeapy Ta Cepgicy.

Mocnyra «O6MiH HerapaHTIMHMN» HaOacTbca MPOTAroM CTPOoKY Aii CepBicy Ha TepUTOpPIi cepBiCHUX

LLleHTpiB BUKoOHaBLUSA NpOTAromM 5 (M'atm) poboumnx AHIB nicnga npoBefeHHs OiarHOCTUKM 33 HAaCTYMNMHUX YMOB

(B TOMVY YmnChi, ane He BUKIOYHO):

e ymHHocCTI CepBicy;

e HerapaHTIMHOCTI BMMaOKy, WO BCTAHOB/OETLCA B MPOLECi OiarHOCTUKMY,

e HegouinbHOCTI Ta/abo HEMOXKMBOCTI 34iINCHEHHS PeMOoHTY HerapaHTIMHOro;

e BignoBigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BUMKoHaHHS pobiT) Ta
JonaTkiB 40 HbOTO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

e HafdaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepayKye(toThb) MpuadaHHs
Toeapy Ta Cepsicy;

e yKIadeHHda 3aMOBHWKOM [JOroBopy MiHW 3 BUKOHaBLEM.
FapaHTii Ta 3acTepeXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOA0 AKOro HagaBaTUMYTbCs MOCAy K, NepenbadeHi aHMM
CepBicoM, MpoTaArom 14 (HoTUpPHaOUATU) KaneHoapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.

e BuWKoOHaBeLUb rapaHTye aKiCTb NOCNyr «PeMOHT rapaHTIMHUIY | «PEMOHT HerapaHTIMHUMY, Ta
BCTaHOB/OE rApPaHTIMHMIW CTPOK Ha HadaHi Nocnyru (BUKOHaHi poboTK) TPMBanICTIO 6 (LWiCTb)
KaneHOAPHMX MiCALIB 3 MOMEHTY HaflaHHA TakUX Mocyr (BUKOHaHHSA TakuUx poobiT).

e Hauac HagaHHA nocnyr, NnepenbadyeHmx gaHMMm CepBicoM, 3aMOBHUKY HE BUOAETLCA MigMIHHWM
doHa.

e BuKoHaBelb He Hece Byab-AKOi BiAMOBIOaNbHOCTI 3a 36epeykeHHd AaHuX (KOHTaKTK, GoTo, Bigeo Ta

iH.) Ha ToBapi.
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3aMOBHMK Ma€ NpPaBo OTPUMaTU MOLAaPYHKOBUM cepTMdikaT BapTICTIO, AKa CTAHOBUTb HOMIHANbHY
BapTICTb NpuabaHoro CepBsicy 3a YMOBMU, AKLLO MPOTAroM cTpoky Aii CepBicy 3aMOBHUK He OTpUMae
YKOOHWX Mocnyr, nepeanbadvyeHmx gaHmm CepicoM. [Ng OTPMMaHHSA NoAapyHKOBOIoO cepTudikaTy
3aMOBHWKY HEOOXiAHO 3BePHYTMUCA 00 BMKOHaABUA MPOTArom 14 (HOTUPHaOUATM) KaneHOapHUX AHIB
nicna 3aKiH4eHHS CTPOoKYy aii CepBicy Ta HagdaTU PO3PaxyHKOBMIM OOKYMEHT, LLO MiaTBepOXKYE
npuvabaHHa gaHoro Cepsicy.

YBATA! CepBicoM nepepn6ayeHo HagaHHA nuue 1 (opHiei) nocnyru «PeMOHT HerapaHTiMHU»,
260 «O6MiH rapaHTiMHUI», 60 «O6MiH HerapaHTiMHUM», 60 «O6MiH 50%» NPOTAroM BCbOIro
CTPOKY Moro Aii. 3 MOMeHTY HaflaHHSA Nocnyrn «PeMOHT HerapaHTIMHUM», 360 «OBMIH rapaHTIiMHU N,
abo «OB6MiH HerapaHTIMHUMY», abo «OBMiIH 50%» BBay<a€TbCH, LLLO BCi MOCNyru, nepenbadeHi ymoBaMu
naHoro Cepsicy, HafgaHi BMKOHaBLEM HanexHo, KicHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiaMoBiaHO,
CepBic BBaYKaeTbCA TaKMM, LLLIO JOCTPOKOBO MPUMMHKMB CBOKO Aito.

YBATrA! 3aMOBHMK Ma€ NpaBo cKopuctaTucs nocnyroto «O6MiH 50%» nicng BUKOPUCTaAHHA
nocnyrn «PeMOHT rapaHTiMHUI». Lle o3Hauag, LWo Yy BMNaaKy, Konm ToBap 3aMoBHUKa 6yB
BiAPEMOHTOBAHMIM B paMKax «PeMOHTY rapaHTiMHOro», 3aMOBHMK BCe e 36epirae MOXXNMBICTb B
nofanbLloMy CKopUcTaTUca nocnyroto «O6MiH 50%», aka nepenbadae obMiH ToBapy Ha
nodapyHKoBUIM cepTudiKaT 3 BU3HAYEHHAM BaApPTOCTI B po3Mipi 50% Big HOMiHaNbHOI BApPTOCTI
npuabaHoro ToBapy. 3a3HadeHa MOXK/TMBICTb Ai€ BiAMNOBIiAHO 00 YMOB Ta CTPOKIB, NependadeHmnx

daHum CepBicom.

TepMiH gii Cepsicy:

Y pa3si ogHo4acHoro npuabaHHa Cepeicy Ta ToBapy Aig CepBicy po3noYMHAETbCH 3 AaTW MpUabaHHa

ToBapy Ta TpuBac 2 (OBa) poku. Axkuo Cepeic npuabaHo nicng gatm npuadaHHa ToBapy, ane B Mexkax 30

(TPMAUATW) KaneHOapHUX OHIB 3 MOMEHTY Moro NpuadaHH4a, aia Cepsicy Po3MNoYMHacETbLCA Ha 31-1

KaneHOapHWIN OeHb 3 gaTth NpuabaHHa CepBicy Ta TpMBae 2 (OBa) PoKM.

ROZETKA SUPER

TexHiKa, loao AKOoi HafAABaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCA po6oTu):

Lia CepBicy po3MNoBCOOXKYETbCH Ha TaKi BUAM TEXHIKM Ta ob6nagHaHHA (30KpeMa, ane He 0OMeXKYUMCh):

CcMapTdOHM,

nnaHweTn,

HOYTOYKW,

Tenesizopw,
CMapT-roaAnHHUKN,
nopTaTMBHAa aydio TeXHIiKa,
irpoBi KOHCO/I,

KoMmnekTytodi go MK,

Hafani 3a TekCToM — ToBap, LLUO BiAMOBIOAE HACTYMHUM KPUTEPIAM:
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e Ma€ cepinHMM HoMep abo IMEI (y pa3i nepenbadyeHHs iX HAABHOCTI BUPOOHMKOM);
e rapaHTia Bif BUPOOHMKA CTAHOBUTb HE MeHLLe 12 KaneHaapHWX Micauis,

e He MaE »OOHMX MNOLLUKOOXKEHb Ta AedeKTiB Ha MOMeHT NpuadaHHa Cepsicy.

CepBic Moyke 6yTM NpuabaHnit 3aMOBHMKOM AK ogHo4acHo® 3 npmabaHHaM ToBapy, Tak i npoTsarom 30
(TPMALATU) KaneHoapHUX OHiB 3 4aTh Moro npuabaHHa. Mpu uboMy ToBap, Ang akoro npuabaBaeTbcs
Cepgic, NOBUHEH BYTW Yy CMPAaBHOMY CTaHi, HE MAaTU XXOOHUX MEXaHIYHMX MOLUKOOXKEHb, BUOAMMKX CNigiB

3HAYHOro 3HOoLEHHS abo aedeKTiB, WO MOXYTb BMNIMBATU Ha MOro GyHKLiOHAaNbHICTb.
Mocnyruy, wo nepen6adeHi B MeXkax Cepsaicy:

O6MiH ToBapy Ha NogapyHKOBUI cepTUdiKaT HOMiIHaNIbHOIO BapTICTIO, SKa CTaHOBUTb 75% (cimaoecaT
N'aTb BiACOTKIB) BapTOCTi NpmuabaHoro ToBapy, Lo Bigobpa)keHa B poO3paxyHKOBOMY JOKYMEHTI, —
MOXX/TMBMIN 32 YMOBM BiAMOBIAHOCTI ToBapy BMMOraM, BU3HaAUYEHMM AaHnM CepBiCOM, a TAKOX YKNaoeHHs

[oroBopy MiHWM 3 BUkoHaBUEM (HQAaA/1i 3a TeKCToM — O6MiH 75%).

Y BunaaKy suxony ToBapy 3 nagy B rapaHTiMHUX® BUNagKax:

PeMoOHT ToBapy — ycyHeHHA OedeKTiB i NoSToMOK ToBapy, BKAOYAOUM 3aMiHy AedeKTHUMX Ta TaKuX, SKi
BMMLLNWM 3 Nagy AeTanemn, 3a yMOoBM BiACYTHOCTI MOpyLLUeHb YMOB eKcryaTauii, TpaHCNopTyBaHHSA Ta
36epiraHHa ToBapy, BCTaHOBNEeHUX BuUKoHaBLEM (HaQas1i 30 TEKCTOM — PeMOHT rapaHTIVHWUK),

ABO

O6MiH ToBapy Ha noaapyHKoBui cepTuUdikaT BapTiCTIO, sKa cTaHOBUTb 100% (CTO BiACOTKIB)
HOMiHanbHOI BapTocTi npmabaHoro ToBapy 3a YMOBW HeOOL,IbHOCTI Ta/abo HEMOXTUBOCTI 30iMCHEHHS
PeMOoHTyY rapaHTinHoro (Hagasii 3a Tekctom — O6MIH rAQpPAHTIVIHNM).

Y BunagkKy Buxopny ToBapy 3 slagy B HerapaHTIiMHUX* BUNagKax:

PeMOHT ToBapy — yCyHeHHS MoLLKOOKeHb ToBapy, BKIOUYAOUM 3aMiHY MOWKOOXKeHUX abo TakmXx, WO
BUMLINWM 3 Nafy OeTanen Ta 3arnacHMX YacTuH, Y BUMNaaKax MexXxaHiuHUX MoLKOOXKEHb, MOTPanfaHHS pianHu,
nepenaniB Hamnpyru, BAIMBY BUCOKUX TeMrepaTyp, BTPpyHYaHHA KOMax abo TBapUH, HeEHaNneXHoro
BUKOPUCTaHHS, 3HEXTYBaHHA NMpaBuiaMm ekcnnyaTaLlii, HenpaBuibHOro 36epiraHHa abo TpaHCNopTyBaHHS
(Hagasi 30 TeKCTOM — PeMOHT HErapQHTIVIHNM),

ABO

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT BapTIiCTIO, IKa CTaHOBUTb 50% (N’aTaecaT BiacoTKiB)
HOMiHanbHOI BapTocTi NnpmnabaHoro ToBapy 3a YMOBW HEOOL,IbHOCTI Ta/abo HEMOXKTUBOCTI 30iMCHEHHS

PeMOHTYy HerapaHTiMHOro (Haagasi 3a TeKCToM — O6MiH HErQPAHTIVIHNA).

YBATA! Bci nocnyrn HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, NPsIMo BU3HA4YeHux CepBicom,
JdorosopoM npo HagaHHs Nocsyr (BMUKOHAHHS pPo6iT) Ta JoaaTtkamm [o Hboro. Bigctyn Big ymos

BKA3AHUX ,ﬂOKyMEHTiB He ,qonycxaerbcn!
I'Iopﬂn.ox, YMOBU Ta CTPOKU HagaHHSA nocnyr:

YmoBu HagaHHS Noc/yr:
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e [locnyru, wo nepenbadveHi aHMM CepBicoM, HaOaTbCH Ha NiAcTaBi 3aMOBeHHS 3aMOBHMKA, AKe
BiH mofae€ 3a TenedoHamMu: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

e [1na HapgaHHA nocnyr, nepenbadvyeHmx gaHmm CepBicoM BMkKoHaBLSA, 3aMOBHKMK 3060B'd3aHUI
HagaTV BMKOHaBLO pO3paxyHKOBMI OOKYMEHT, WO NiaTBepayKye onnaty CepBicy, a Takox ToBap,
OO0 SIKOIro HaaBaTUMYTbCs MOCYrK, B MOBHIM KoMMeKkTauii, nependadeHin BUPOOGHUKOM, B TOMY
Ymcni OpUriHanNbHUM rapaHTIMHMIA TaNoH BUPOBHMKA.

e [1na HagaHHA nocnyr, nepegbadvyeHmx gaHMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BioB'A3aHMI Big BCiX 06NiKOBUX 3armMciB Ta 6e3 naponis.

e [liarHocTuKa 34iMCHI0ETbCA BrKoHaBLLEeM abo 3anydeHnMy BUKoHaBLUEM NiapaaHUKaMM NpoTaromM 5
(N'aTn) poboumx OHIB 3 MOMEHTY AOoCTaBKM ToBapy. PilleHHa, MPUNHATI BUkoHaBLEM Ha migcTaBsi
OiarHOCTUKKM € O6OB’A3KOBMMM A1 3aMOBHMUKA | MOXXYTb BYTU OCKapyKeHi 3aMOBHUKOM BUK/TIOYHO
LWIAXOM MPOBEAEHHSA HE3AMEeXHOI eKCNePTU3M BMOBHOBAaXXEHUM OpraHoM. MNpu LboMy BCi BUTpaTW,
MOB'A3aHi 3 MpPoOBeLEeHHAM TaKOi eKCnepTn3m Hece 3aMOBHUK. Y BMMagKy CNpPOCTyBaHHA pe3ynbTaTiB
OiarHOCTUKM 3 pe3ynbTaTaMy NPoBeaeHOi He3aneXXHOi eKCMepPTM3M BMOBHOBAXXeHMM OpPraHoOM Taki
BUTPATM KOMMEHCYoTbCH BUKOHaBLEM NPoTAroM 5 (N'aTh) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPUMaHHS
BiAMOBIAHOI OGIPYHTOBAHOI BUMOTM 3aMOBHMKA.

e [lepenaua ToBapy Ha AiarHOCTUKY Ta/abo nofanbliue HagaHHsa nocnyr, nepenbadyeHrx CepBicoMm,
30iNMCHI0OETbCA Be3nocepeqHbo B cepBiCHOMY LieHTpi BukoHaBLsa B MicTi Kmnesi abo BkazaHOMY
BrKoHaBLLEM NePEeBI3HUKY (B TaKOMY BUMAAKY TPaHCMOPTyBaHHA ToOBapy 34IMCHIOETLCA 3a PaxyHOK

BukoHaBUS).
MopsiaoK Ta CTPOKU HAQAHHS MOC/yr:

Mocnyra «O6MiH 75%» HagacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii CePBICHUX LEeHTPIB

BukoHaBLg, NpoTaromM 2 (OBox) poboumx AHiB Micnsa NpoBeaeHHs OiarHOCTUKM 338 HAacTYMNMHUX YMOB (B TOMY

Yuchi, aJie He BUKIOYHO):

e [OBHOI MpPaLEe30aTHOCTI Ta HaTEXXHOIO CTaHy ToBapy, 30KpeMa:

o ToBap BMUKAETbCH i 3aBaHTAXXYETbCH KOPEKTHA onepaLlinHa cuctema (3a HagaBHOCTI),

o eKpaH ToBapy He po3BUTUIN | HaNEeXHO GYHKLIOHYE,

o BiOcyTHI AedeKTn MaTpULi (BULBIMI XXOBTI MASIMM Ha MaTPUL, 3aCBIiTNEHI 4iINGHKM MaTpuUL,
BilUapyBaHHA CKNa Ha NepenHiv nadeniit.a.),

o CKaHep BiAGUTKY NanblLiB HanexxHo GYHKLIOHYE (3a HAaaBHOCTI),

o IMEIligeHTndiKyeTbCA 3a 4OMOMOroto koMbiHaL,ii * # 06 # i 36iracTbesa 3 IMEI Ha kopnyci
ToBapy Ta/abo cepinHUM HoMep ToBapy 36iraeTbcs 3 CEPIMHUM HOMEPOM, 3a3HaUYEHUM B
rapaHTIMHOMY TafloHi Ta/abo Ha yrnaKkoBLi BUPoBHUKa,

o 3[AIMCHEHWI BUXiA 3 yCiX 06IKOBUX 3aMuCiB; He aKTUBOBaHMIN 3aXMUCT (YMOBMU O/14
CMapTdOHIB);

e BiOCYTHOCTI Byab-aKMX MOpPYLIEHb YMOB eKcrnyaTaLlii ToBapy, Moro TpaHCcrnopTyBaHHSA Ta 36epiraHHg,
AKi BU3HAYatOTbCH Ta BCTAHOB/IOKOTLCH BUPOOHUKOM;

e MigTBEpPOYKEHHS TOro, LWo ToBap He € BIAHOBNEHUM,;
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e 4YumHHOCTI Cepsicy;
e BigonoBigHocTi ToBapy ymoBamM CepBicy, [JJoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA pobiT) Ta
[onaTkiB 4o HbOTO;
e HafdaHHA 3aMOBHWMKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i YMaKOBKM BUPOBHMKaA (33
HasBHOCTI);
e HagaHHS 3aMOBHMKOM Ha/eXHO 3aNOBHEHOro rapaHTIMHOMO TaNloHY BUPOBHMKA 3 BiOTUCKOM
meyaTKM NpoaasLs;
e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOrO(-MX) OOKYMeHTa(-iB), Lo MiaTBepaXKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy;
e YKNageHHda 3aMOBHMKOM [loroBopy MiHu 3 BMKoOHaBLEM.
Mocnyra «PeMOHT rapaHTIMHMUN» HaJacTbCs NPOTAroM CTPoKYy Aii CepBicy Ha TepPUTOPIi cepBiICHUX LEeHTPIB
BMKoOHaBLS B CTPOK, WO He nepeBuLlye 10 (gecaTth) poboumnx OHIB Nicna npoBeaeHHs AiarHOCTUKMK, 3a

HACTYMHUX YMOB (B TOMY YMCNi, afie He BUKITIOYHO):

e 4YuMHHicTb CepsBicy;

e [aPaHTIMHOCTI BMMagKy, LLO BCTAHOB/IIOETLCH B MPOLECI 4iarHOCTUKM;

e BignoBigHocTi ToBapy ymoBaM CepsBicy, [JoroBopy Npo HagaHHa Nocnyr (BUMKOHaHHS pobiT) Ta
JopaTtkiB 4o HbOrO;

e HagaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi Ha/IeXXHO 3aMOBHEHOTO
rapaHTIMHOro TanoHy BUPOOHKMKa 3 BiATUCKOM NedaTku MNpoaasLs;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-MX) OOKYMeHTa(-iB), WO NiaTBepayXKye(toTb) NpmnadaHHA
Toeapy Ta Cepsicy.

Mocnyra «O6MiH rapaHTIiMHUI» HadaeTbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi cepBiCHUX LIeHTPIB

BrKoHaBLA NpoTaroM 5 (n'atn) poboumx OHIB Nicna npoBeaeHHa AiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

Yuchi, aJie He BUKTKOYHO):

e 4uMHHOCTI Cepaicy,
e rApPaHTIMHOWCTI BMMaAKYy, LLO BCTAaHOB/KOETLCSA B MPOLECI AiarHOCTUKM,
e HemouinbHOCTI Ta/abo HEMOXKMBOCTI 34INCHEHHS PE@MOoHTY rapaHTiMHOro;
e BignosigHocTi ToBapy ymoBaM Cepsicy, [loroBopy Npo HagaHHa Nocnyr (BUKOHaHHA pobiT) Ta
[onaTkiB 4o HbOTO,
e HafaHHA 3aMOBHWKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSIi HA/IEXXHO 3aMOBHEHOTO
rapaHTiIMHOro TanoHy BUPOOHKMKA 3 BIiATMCKOM MeYaTKy NpoaaBLs,
e HafdaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-MX) AOKYMeHTa(-iB), Lo MiaTBepayKye(toThb) MpuadaHHs
ToBapy Ta Cepsicy,
e YKIaAeHHS 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM.
Mocnyra «PeMOHT HerapaHTIMHUM» HadaETbCA NPOTANOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTpiB BMKOHaBLS B CTPOK, WO He NepeBULLYE 14 (HOTUPHAALATM) poboumnx OHIB Nicna npoBeaeHHs

[iarHOCTUKM, 332 HACTYMHUX YMOB (B TOMY YMC/Ii, aJie HE BUK/TKOYHO):

e YyumHHOCTI CepBicy;
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HerapaHTIMHOCTI BUMaAKy, LLO BCTaHOB/OETLCA B MPOLLECi AiarHOCTUKMY;

BiomoBigHocTi ToBapy ymMoBaM CepsBicy, [loroBopy Npo HagaHHa Mocnyr (BUKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOrO;

HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;

HaJaHHAa 3aMOBHUMKOM PO3pPaxyHKOBOro(-Ux) AoKyMeHTa(-iB), o MiaTBepaXye(toTh) NpuaobaHHa

ToBapy Ta Cepsicy.

Mocnyra «<O6MiH HerapaHTIMHMI» HaOacTbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX

LleHTpiB BUKoHaBLUA NPOoTAromM 5 (M'atm) poboumnx AHIB Nicng NpoBefeHHs OiarHOCTUKM 38 HAaCTYMHUX YMOB

(B TOMY YMCAi, ane He BUKIIOYHO):

4MHHOCTI CepgBicy;

HerapaHTIMHOCTI BUMaAKy, WO BCTAHOB/OETLCA B MPOLLECi 4iarHOCTUKM;

HeOoLiNbHOCTI Ta/abo HEMOXKMBOCTI 3AINCHEHHSA PE@MOHTY HerapaHTiMHOro;

BionmoBigHocTi ToBapy ymMoBaM CepsBicy, [loroBopy Npo HagaHHa Mocnyr (BUKOHaHHA pobiT) Ta
JopnaTKiB 4o HbOrO;

HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMTEKTHOCTI;

HadaHHA 3aMOBHWMKOM PO3PaxyHKOBOIO(-1X) AOoKyMeHTa(-iB), WO MiaTBepaXKye(toThb) MpuadaHHs
Toapy Ta Cepgicy;

yKageHHsa 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLIEM.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WoA0 SKOro HagaBaTUMYTbCs NOCNyru, nepenbadeHi aHnMm
CepBicoM, MpoTAroM 14 (HoTUpPHaOUATU) KaneHOapHUX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
BrKoHaBelb rapaHTye aKiCTb MOCAYr «PEMOHT rapaHTiMHUNY | «PEMOHT HErapaHTIMHUM», Ta
BCTAHOBJIOE FAaPaHTIMHUM CTPOK Ha HadaHi Nocnyru (BUKOHaHi poboTu) TpMBanicTio 6 (LWiCTb)
KaneHaoapHUX MIicaLiB 3 MOMEHTY HaJaHHa TaKuX Nocnyr (BUKOHAHHSA Takux pobiT).

Ha yac HapgaHHa nocnyr, nepefbadyeHnx gaHmMm CepBicoM, 3aMOBHUKY HE BUOAETLCA MiaMIHHUMT
doHAa.

BukoHaBelb He Hece Byab-aKoi BioMoBiganbHOCTI 3a 36epeXXeHHsa AaHuX (KOHTakTK, GOoTo, Bifeo Ta
iH.) Ha ToBapi.

YBATA! CepBicoM nepea6avyeHo HapgaHHA nuue 1 (oaHiei) nocnyru «PeMOHT HerapaHTIiMHUA»,
260 «O6MiH rapaHTiMHUI», 260 «O6MiH HerapaHTIMHU», 60 «O6MiH 75%» NPOTAroM BCbOro
CTPOKY Moro fii. 3 MOMeHTY HaflJaHHSA NOoCnyrn «PeMOHT HerapaHTiMHUW», 360 «OBMIH rapaHTIiMHUN,
abo «OB6MiH HerapaHTIMHUM», abo «OBMIH 75%» BBa)Xa€TbCA, LLIO BCi Nocnyru, nepenbayeHi ymosamMmm
naHoro Cepsicy, HafaHi BUKOHaBLIEM HaneXHo, 9KiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BigNoBiaHO,
CepBic BBaXXaETbCA TaKMM, LLLO OOCTPOKOBO MPUMNMHMB CBOO Aito.

YBATIA! 3aMOBHMK Ma€ NpaBo ckopuctaTuUce nocnyroto «O6MiH 75%» nicns BUKOPUCTaHHSA
nocnyrmn «PeMoOHT rapaHTiMHUNM». Lle 03Hauae, Wo y BUMagKy, Konm ToBap 3aMoBHMKa 6yB
BiAPEMOHTOBAHWK B paMKax «PeMOHTY rapaHTiMHOro», 3aMOBHUK BCe e 30epirae MOXMMBICTb B

rnonanbLIoOMy cKopucTaTucsa nocnyrot «OBMiH 75%», aka nepenbadac o6MiH ToBapy Ha
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NoaapyHKOBUMM cepTUdiKaT 3 BU3HAYEeHHAM BapPTOCTI B po3Mipi 75% Big HOMiHaNbHOI BapTOCTi
npuabaHoro Toeapy. 3a3HadeHa MOXK/TMBICTb Ai€ BiAMNOBIAHO 0O YMOB Ta CTPOKIB, NependadeHmx
OdaHum CepBicoMm.

TepMiH pii Cepsicy:

Y pa3i ogHouvacHoro npmabaHHa Cepsicy Ta ToBapy Aia CepBicy po3NoYMHAETLCA 3 AaTK NpuadaHHS
ToBapy Ta TpuBae 1 (oanH) pik. Akuwo Cepsic npuaobaHo nicng gatv npuabdaHHa ToBapy, ane B Mexax 30
(TPVOUATW) KaneHOapHUX OHIB 3 MOMEHTY Moro npuabaHHg, aoig CepBicy pPoO3MoYMHaETbCA Ha 31-1

KaneHOoapHWM aeHb 3 oatn NnpuabanHa Cepsicy Ta TpuBac 1 (0auH) pik.

SUPPORT TV HA 6 MICALIB + SWEET.TV HA 3 MICALI

TexHikKa, lWoao AKoi HafaBaTUMYTbCS NOCYrU (BMKOHYBaTUMYTbCA po6oTu):

[ia CepBicy po3MoBCIOOXYETbCA Ha Tenerizopu i3 dyHkuUiero SMART TV, Hagani 3a TeKCcToM — ToBap, Lo

BiAMOBIAA€E HACTYMHUM KPUTEPIAM:

Ma€ CepinHMM HOMep;

rapaHTia Bi BUPOOHMKA CTAHOBUTb He MeHLLe 12 KaneHOapHMX MicaLiB;

. € HOBUM;

npuaobaHo 3aMOBHUKOM ofHoYacHo® 3 CepBicoMm.
Mocnyrn, wo nepen6ayveHi B Mexax Cepsicy:

Mepwe HanawTyBaHHA ToBapy — Nigk/to4eHHa 00 eNeKTPoOMepeXKi, NepeBipKa 306paXKeHHs Ta 3BYKY,
HanawTyBaHHA 306paxkeHHq, 3ByKy, Wi-Fi Ta cMapT-byHKLiM, peecTpallia akayHTiB, BCTaHOBMEHHA O0OaTKIB,
6aTbKiBCbKMW KOHTPOSb, OHOBMEHHS MPOrPaMHOro 3abe3nedyeHHs, KOHCYNbTallig 3 BUKOPUCTaHHSA Ta
aKkTMBaUia mignmckm SWEET. TV nakeT «M» Ha 3 (TpuW) MicaLi BUKOHYETbCA NpeacTaBHMKamMm MNpoaasus
He3nocepenHbo y Po3apibHOMY MarasmHi, ge 6yno npuabaHo gaHuim Cepsic.

YBATA! TOB "CAMNMOPT.YA" He Hece BianoBiganbHOCTI 3a BUKOHAHHSA abo aKicTb NepLUoro HanaluTyBaHHSA
ToBapy B MarasmHi. Bci nUTaHHA Ta NpeTeH3ii Woao SKOCTI MepLlloro HanalTyBaHHA MOBUHHI ByTu

agpecoBaHi 6e3nocepeHbo NpeacTaBHMKaM MNpoaasLUd y po3apibHOMY MarasmHi.
Y rapaHTiMHUX BUNagKkax:

PeMOHT ToBapy — Lie ycyHeHHa aedeKTiB i MonioMoK ToBapy, BKtOYaoUM 3aMiHy AedeKTHUX Ta TakMX, Lo
BMWLLNW 3 NTagy OeTanen, B rapaHTIMHMX BUNaaKax (Hagasi 3a TEKCTOM — "PeMOHT rapaHTIiviHWI").

ABO

O6MiH ToBapy Ha noaapyHKoBui cepTudikaTt BapTicTIo, SKa BianoBigae 100% (cTa BiacoTKamMm)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy — MOXX/TMBUM BUKTIOYHO Y FapaHTIiMHUX BUMaaKax, 3a yMOBU
HeOoLiNbHOCTI Ta/abo HEMOXKIMBOCTI 3AINCHEHHA PEMOHTY rapaHTIMHOTO, LLIO BCTaHOB/IOETLCH B MPOLIECI

OiarHOCTUKW (Hagasli 3a TeKCToM — O6MiH rapaHTIVIHNNA).

Y HerapaHTiiHNXx Bunagkax:
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PeMOHT ToBapy — Lie yCyHeHHSa MoLKoOyKeHb ToBapy, WO BUHUKIN Y HErapaHTIMHWUX BUMagkKax,
BK/TIOYAIOU M 3aMiHY MOLLUKOMXKEHMX OeTafen Ta 3aMacHUX YacTUH (Hagasli 3a TEKCTOM — "PeMOHT
HerapaHTiViHUM"). AKWO BapTiCTb PEMOHTY HerapaHTIMHOro He nepesuLlye 5000 rpH, BukoHaBelb
MOBHICTIO MOKPMBAE BCi BUTPATU Ha PEMOHT. Y BMMNAAKY, KOIM BapTiCTb PEMOHTY HerapaHTiMHOro
nepesuLLye 5000 rpH, 3aMOBHWK MOXe abo OonnaTUTK PisHULLI0, abo ckopucTaTMca nocnyrow O6MiHY.
ABO

O6MiH ToBapy Ha nogapyHKoBui cepTuUdikaT HoMiHanbHOI BapTocTi 5000 rpH. — MOX/MBUIN BUKTIOYHO
MPOTAroM CTPOKy Aii CepBicy, 3a YMOBW HEMOXTMBOCTI 34iMCHEHHA PEMOHTY HErapPaHTIMHOIO, WO
BCTAHOBJOETbCSH B MpoLLeci AiarHOCTUKM abo AKLLIO 3aMOBHMUK BiAMOB/IAETLCA Big AOM/1ATM 32 PEMOHT

HerapaHTIMHWIM, BapTiCTb aKoro nepesulye 5000 rpH. (Hagasai 3a TekctoM — O6MIH HerapaHTIVIHNNA).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B MTOPSIAKY, NPsSIMO BU3HadYeHux CepBicom,
HAdoroBopom npo HagaHHs nocayr (BMKOHAHHS po6iT) Ta JoaaTtkamu go Hboro. Bigctyn Big ymos

BKA3QHUX JOKYMEHTIB He AonycKAeTbcs!
MopsanokK, YMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyru, Wwo nepenbaveHi oaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBIeHHA 3aMOBHUKA, 9Ke BiH

nopac€ 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT rapaHTIMHUN» 30iMCHIOETLCA Ha TepUTOPIi cepBiCHUX LeHTpiB BUKoHaBLA Ta
BMKOHYETbCA B CTPOK, LLO He nepeBuLlye 10 (oecatn) poboumnx OHIB 3 AHA OTPUMAHHA pe3ybTaTiB

OiarHOCTVKM, 33 HACTYMHUX YMOB (B TOMY YMCIIi, ane He BUKITKOYHO):

e YuyHHocTi CepBicy;
e BcTaHOBMEHHS rapaHTIMHOCTI BUMaaKy B MpoLeci AiarHOCTUKMU;
e BignosigHocTi ToBapy yMmoBaM Cepgicy, [loroBopy Npo HagaHHA Nnocnyr (BMKOHaHHSA pobiT) Ta
[JopaTtKiB 4o HbOro;
e HapaHHSA 3aMOBHMKOM ToBapy B MOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HaeXXHO 3aNoOBHEHOIO
rapaHTIMHOro TanoHy BUPOBHWKA;
e HagaHHA 3aMOBHMKOM PO3PaxyHKOBOro(-1x) AOoKyMeHTa(-iB), WO NiaTBEpOXKYE(0Tb) NpuabaHHs
ToBapy Ta Cepsicy.
Mocnyra «PeMOHT HerapaHTIMHUN» 3[iMCHIOETbCH Ha TEPUTOPIi cCepBiCHUX LIeHTpiB BMKOHaBLA Ta
BMKOHYETbCA B CTPOK, LLLO HE MepeBULLYE 14 (HOTUPHaOUSATH) poboumx OHIB Micns NpoBefeHHa OiarHOCTUKM,

332 HAaCTYMHUX YMOB (B TOMY YMCHIi, afie HE BUKJTIOYHO):
e YuHHoCTI Cepsicy;
e BcTaHOBNEHHS HerapaHTIMHOCTI BUNaAKy B Npoueci AiarHOCTUKMY,

e BignosigHocTi ToBapy yMoBaM Cepgicy, [loroBopy Npo HagaHHA Nocnyr (BMKOHaHHA pobiT) Ta

JoaaTkiB 40 HbOTO;

e HapgaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMM/IEKTHOCTI;
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HapaHHA 3aMOBHUMKOM PO3pPaxyHKOBOIO(-Mx) AOKYMeHTa(-iB), Lo NiaTBepayKye(toTb) NpmnadaHHe

ToBapy Ta Cepsicy.

YBATA! BapTicTb peMOHTY BCTaHOBMOETLCA CepBiCHUM LIeHTpOM Ta BKasyeTbca y BUCHOBKY abo

odiuinHomMy nucTi Big CepBicHoro LleHTpy. Y BUNaaKy, KoM BapTIiCTb PEMOHTY MepPEBULLYE BCTAaHOBIEHY

dikcoBaHy cyMy B 5000 rpH, 3aMOBHWK Ma€ NpaBo AoNNaTUTU Pi3HULIO B 6e3roTiBKOBIM GopMi Ha niactasi

iHBOMCY, HapaHoro BUKOHaBLUEM. 3aMOBHWK MaE NMpaBo BUMaraTu Bif, BUkoHaBLa HagaHHa Konii BUCHOBKY

abo odiuinHoro nucta Big CepgicHoro LleHTpy ana niaTBepaXKeHHa BapTOCTi PeMOHTY. BUCHOBOK

HaOAETbCA B €IeKTPOHHOMY BUrNaani abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3 BUMoraMmy 3aMoOBHMKa, 6e3

HeobXxiOHOCTI BiANpaBieHHS OpUriHaNbHUX OOKYMEHTIB MOLUTOHO.

Mocnyra «O6MiH rapaHTIiMHUI» HagaETbCA MNPOTANOM CTPOKY Aii CepBicy Ha TepuTopii cepBICHUX LEHTPIB

BurKoHaBLA NpoTaroM 5 (n'atn) poboumx oHiB Nicna nposeaeHHa OiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

Yuchi, aJie He BUKIOYHO):

4MHHICcTb CepBicy;

rapaHTIMHOCTI BMMagKy, WO BCTAHOBMIOETLCA B MPOLEC A4iarHOCTUKM;

BionmoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr (BMKOHaHHA pobiT) Ta
JopnaTKiB 4o HbOrO;

HagaHHA 3aMOBHWMKOM TOBapy B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCSi HafIeXXHO 3arMoBHEHOIO
rapaHTIMHOIo TaNIoHY BMPOBHKMKaA 3 BIATWUCKOM NMeYyaTKM NpoaaBLsd;

HaJaHHA 3aMOBHWMKOM PO3pPaxyHKOBOro(-Ux) AoKyMeHTa(-iB), Wo NiaTBepaXye(toTb) NpuaobaHHA
ToBapy Ta Cepsicy;

yKageHHs 3aMOBHMKOM [OroBopy MiHM 3 BUKOHaBLEM.

Mocnyra «<O6MiH HerapaHTIMHUIA» 30iMCHIOETLCA Ha TEPUTOPITI CEPBICHUX LIeHTPIB BUKOHaBLA NPOTAroMm

CTPOKY, WO He nepeBullye 5 (N'aTn) poboumnx OHIB Bif AaTW 3aBEPLUEHHSA NpoLuenypu aiarHoCcTUKK ToBapy,

BiAMOBIAHO OO HACTYMHMX YMOB:

MigpTBEpPOXKEHHSA YMHHOCTI CepBicy, BU3Ha4YeHOi yMoBaMm [JoroBopy Npo HagaHHAa mocnyr
(BUKOHaHHS pobiT) Ta Moro JogaTkaMu;

BcTaHOBMEHHA HErapaHTIMHOCTI BMMaAKy B MPOLECi 4iarHOCTUKM 3 ypaxyBaHHAM YMHHUX YMOB
Cepsicy;

BignoeioHicTb ToBapy yMmoBaM Cepegicy, yMoBaM [1oroBopy Npo HagaHHSA Nocnyr (BMKOHaHHSA pobiT)
Ta JopaTkiB 4O HbOIO;

MNogaHHA 3aMOBHMKOM BCiX HEOBXIAHWX PO3PaxyHKOBUX OOKYMEHTIB, WO NiATBEPoXKYIOTb
npuaobanHa Tosapy Ta Cepsicy;

YKnageHHa 3aMOBHMKOM BignoBigHoro JJoroBopy MiHM 3 BUKOHaBLEM.

YBATA! Mocnyra «OOMiH HerapaHTIMHWN» 30IMCHIOETLCA Y BUMAAKaX, KOMM PEMOHT TOBapy € HEMOXX/TUBUM

abo FKLLO 3aMOBHMK BiOMOBNAETLCA Bif, AOMNMATK 32 PEMOHT, Lo NMepeBuLLye dikcoBaHy cymy 5000 rpH.

FapaHTii Ta 3acTepeXXeHHs:
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3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WoA0 SKOro HagaBaTUMYTbCs NOCAyru, NnepenbadeHi aHnMm
CepBicoM, NPOTAroM 14 (YOTUPHaOUATW) KaneHOapHWX OHIB 3 aT NnpuabaHHa gaHoro Cepsicy.
Ona HagaHHA nocnyr, nepegbadyeHunx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HagaTH
BukoHaBLo ToBap, BiAB'A3aHMIM Bif BCiX 06MIKOBMX 3anuMciB Ta 6e3 naponen.

BrKoHaBelb He Hece Byab-aKoi BignoBiganbHOCTI 3a 36epeXXeHHsa daHMX (KOHTaKTu, ¢OoTo, Bigeo Ta
iH.) Ha ToBapi.

OaHnn CepBic He BKIOYAE PeMOHT abo 3aMiHy KOprycHUX AeTanen Toeapy, AKLWO Li MOLIKOOXKEHHS
He BMNMBAalOTb Ha MOro NpaLue3naTHICTb.

YBATA!Y BMNagky BioMOBM 3aMOBHWKa Bif 40OMAaTH PI3HULL 3@ PEMOHT HEraPaHTIMHWN, WO
nepeBuLLye pikcoBaHy cyMy 5000 rpH, Ta Big oTpyMaHHa nocnyrn «O6MiH HerapaHTimHUN»,
3aMOBHMK Ma€ MNpaBo Ha NoBepHeHHS BapTocTi CepBicy y GopMi MogapyHKOBMX cepTUdIKaTIB.
NoBepHeHHA BapToCTi CepBicy BiobOyBaETbCA 33 YMOBM NOAAHHA 3aMOBHUKOM BiAMOBIAHOI 3a9BM
BukoHaBLo Ta HagaHHA HEOOXiAHWX OOKYMEHTIB, Lo NiATBepOXKYOTb NpuadaHHa Cepsicy.
3aMOBHMK MOBUMHEH MoAaTu 3asaBY MPO NoBepHeHHA BapTocTi CepBicy He Ni3Hille HiXXK MpoTarom 14
(WoTMpPHaOUATK) KaneHgapHUX AHIB Nicna gaTy BiagMOBW Big AOMN1aTM PI3HMLL 38 PEMOHT YK Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3MNAHYTU 3aABY Ta Ha4aTW BiAMOBiAb 3aMOBHUKY
NpoTArom 14 (YoTUPHaOUATM) KaneHOapHMX AHIB 3 AT OTPUMaHHA 3adBM Ta HEOOXIOHMX
OOKYMEHTIB.

YBATA! 3 MOMeHTY HalaHHA Nocnyrn «PeMOHT HerapaHTIMHUM», «<PEMOHT rapaHTIiMHNM», «OBMIH
HerapaHTIMHMN» abo «OBMIH rapaHTIMHMI» BBaAXKaETbCH, LLIO BCi NOCNyr, NnepeanbadeHi ymoBamu
naHoro Cepsicy, HafgaHi BUKOHaBLEM HanexHo, gKicHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiAMoBiaHO,

CepBic BBaXXa€TbCH TaKUM, LLIO OOCTPOKOBO NMPpUnmMHmMB CBOKO aito.

TepMiH gii Cepsicy:

MouunHae cBi nepe6bir 3 paTn npnabaHHa Cepeicy | TPUBa€E A0 NOBHOro BUKOHaHHA CTOPOHaMM CBOIX

3060B'A3aHb, Nepeab6avyeHUx yMoBamMu Cepsaicy, ane He gosLue 6 (LuecTn) MicauiB 3 MOMeHTY

npua6aHHa Cepsicy.

SUPPORT TV HA 12 MICHAUIB + SWEET.TV HA 6 MICHLIB

TexHika, loao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCHl po60THU):

[ia CepBicy po3MoBCIOOXYETbCA Ha Tenerizopu i3 dyHkuUiero SMART TV, Hagani 3a TekcToM — ToBap, Lo

BIAMOBIOAE HACTYMHMM KPpUTEpPIaMm:

Ma€ cepinHUiM HoMep;
rapaHTia Big BUPOOHMKA CTaHOBUTb He MeHLUe 12 KaneHgapHUX Micauis,
€ HOBUM,;

npuaobaHo 3aMOBHUKOM ofHoYacHo® 3 CepBicoMm.

Mocnyrn, Wwo nepen6ayveHi B Mexkax Cepsicy:
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Mepwe HanawTyBaHHA ToBapy — Nigk/Ito4eHHa 00 e1EeKTPOMeEpPEXKi, MepeBipKa 306paXKeHHS Ta 3BYKY,
HanalwTyBaHHA 306pa)keHHq, 3BYyKY, Wi-Fi Ta cMapT-dyHKLUiN, peecTpaLllia akayHTiB, BCTaHOBMEHHA O0OAATKIB,
6aTbKiBCbKMW KOHTPOSb, OHOBMEHHS MPOrpPaMHOro 3abesnedyeHHs, KOHCYNbTallis 3 BUKOPUCTaHHSA Ta
aKTMBaLia nianmckm SWEET.TV nakeT «M» Ha 6 (WiCTb) MiCcALLIB BUKOHYETbCA NpeacTaBHMKaMm MNpogasusa
6e3nocepenHbo y Po3apibHOMY MarasmHi, oe 6yno npuabaHo gaHuim Cepsic.

YBATA! TOB "CAMNMOPT.YA" He Hece BiaMoBiganbHOCTI 38 BUKOHAHHSA abo aKiCTb NepLLoro HanaluTyBaHHSA
ToBapy B MarasmHi. Bci nUTaHHA Ta NpeTeH3ii Woao AKOCTI Meplloro HanalTyBaHHA MOBUHHI ByTu

afpecoBaHi 6e3nocepenHbo NpeacTaBHMKaM MNpoaaBuUda y po3apibHOMY MarasmuHi.
Y rapaHTiHUXx Bunagkax:

PeMOHT ToBapy — Lie yCyHeHHA OedeKTiB i MOIOMOK ToBapy, BKAOYaoUYM 3aMiHy JedeKTHMX Ta TakuMX, WO
BMWLLINW 3 NTady OeTanen, B rapaHTIMHMX BUNaOKax (Hagasi 3a TEKCTOM — "PeMOHT rapaHTIiviHuI").

ABO

O6MiH ToBapy Ha noaapyHKoBun cepTudikaTt BapTicTIo, SKa BianoBigae 100% (cTa BiacoTKam)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy — MOXX/TMBUM BUKTIOYHO Y FapaHTIMHUX BUMaaKax, 3a yMOBU
He[oLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 3AINCHEHHSA PEMOHTY rapaHTIMHOTO, LLIO BCTAaHOBITIOETHCH B MPOLECI

OIarHOCTUKW (HaQas1i 3Q TeKCTOM — O6MiH rapaHTIVIHWNA).
Y HerapaHTinHNX BUNnagkax:

PeMOHT ToBapy — Lie YCYHEHHS MOLWKOmKeHb TOBapy, WO BUHUKAM Y HEMAPAHTIMHMX BUNAAKaX,
BK/TIOYAIOY M 3aMiHY MOLLKOMXEHMX AeTanewm Ta 3arnacHUX YacTuH (HaQgasli 3Q TEKCTOM — PeMOHT
HerapaHTIVIHWM). AKLWO BapTIiCTb PEMOHTY HerapaHTinHoro He nepesullye 10000 rpH, BMKoHaBelb
MOBHICTIO MOKPWBAE BCi BUTPATWM Ha PEMOHT. Y BMMaAKY, KO BapTiCTb PEMOHTY HErapaHTIMHOIo
nepesuLlye 10000 rpH, 3aMOBHMK MOXe abo A0MNaTUTM PI3HULIO, abo ckopucTaTUca nocnyroo O6MIHY.
ABO

O6MiH ToBapy Ha noaapyHKoBuM cepTuUdikat HoMiHanbHOI BapTocTi 10000 rpH. — MOXX/TVMBUM BUKITIOYHO
MPOTAroM CTPOKY Aii CepBicy, 32 YMOBM HEMOXXTMBOCTI 34iNCHEHHA PEMOHTY HerapaHTIMHOro, LWo
BCTAHOB/IOETLCSA B NpOLECi AiarHOCTUKM abo AKLWO 3aMOBHMK BiAMOBMSAETLCA BiA AOMAATH 338 PEMOHT

HerapaHTIMHWIN, BapTiCTb aKoro nepesulye 10000 rpH. (Hagasai 3a TekctoM — O6MIH HErQPAHTIVIHNM).

YBATA! Bci nocnyrin HagarTbCsl BUKJTIOYHO 3d YMOB Td B MTOPSIAKY, NPSIMO BU3HadYeHux CepBicom,
AorosopoM npo HagaHHs Nocsyr (BMUKOHAHHS po6iT) Ta JoaaTkamm [o Hboro. Bigctyn Big ymos

BKA3AHUX [OKYMEHTIB He fornycKaeTbcs!

Mopsapok, yMoOBU Ta CTPOKM HagaHHSA Mocnyr:

Mocnyrn, Wwo nepenbaveHi oaHnM CepBicoM, HaOalTbCH Ha MiAcTaBi 3aMOBIEHHA 3aMOBHMKA, 9Ke BiH
rnopae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT rapaHTIMHUIA» 3[iNCHIOETLCH Ha TePUTOPIi CepBiCHUX LeHTPIB BUKoOHaBLS Ta
BUMKOHYETbCSA B CTPOK, LLLO He nepeBuLLye 10 (oecatu) poboumnx OHIB 3 AHA OTPUMaHHSA pPe3ynbTaTiB

OiarHOCTUKM, 332 HACTYMHUX YMOB (B TOMY YMCTIi, alle He BUK/TKOYHO):

e YumHHocTi CepsBicy;
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BcTaHOBMeHHA rapaHTIMHOCTI BMMaaKy B MPOLECi OiarHOCTUKM;

BignosioHocTi ToBapy ymoBaM CepBicy, JloroBopy Npo HagaHHAa Nocnyr (BUKOHaHHSA pobiT) Ta
[opaTtKiB 4o HbOrO;

HapaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCIi HaNIeXKHO 3aNOBHEHOIO
rapaHTIMHOro TanoHy BUPOBHWKA;

HapaHHA 3aMOBHUMKOM PO3paxyHKOBOIO(-1Mx) AOKYMeHTa(-iB), Lo NiaTBepaykye(toTb) NpmnadaHHe

ToBapy Ta Cepsicy.

Mocnyra «PeMOHT HerapaHTIMHUN» 3[0iMCHIOETbCA Ha TEPUTOPIi cCepBiCHUX LIeHTpiB BMkoHaBLA Ta

BUKOHYETbCSH B CTPOK, LLIO HE MepeBULLYE 14 (HOTMPHaaLUATH) poboumx OAHIB Micns NpoBeaeHHs OiarHOCTUKM,

3a HaACTyMHWX YMOB (B TOMY YWCIli, afie He BUK/TIOYHO):

YumHHocTi Cepsicy;
BcTaHoOBNeHHA HerapaHTIMHOCTI BUMaaKy B MPOoLUeCi AiarHOCTUKM;

BignosioHocTi ToBapy ymoBaM CepBicy, [loroBopy Npo HagaHHa Nocnyr (BUKOHaHHSA pobiT) Ta

JonaTkiB 40 HbOTO;
HapaHHA 3aMOBHUKOM ToBapy B MNOBHIM KOMMIEKTHOCTI;

HapaHHa 3aMOBHUKOM PO3paxyHKOBOro(-1x) AOKYMeHTa(-iB), Lo MiaTBepaKye(toTh) NpuaobaHHsg

ToBapy Ta Cepsicy.

YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBiCHMUM LIeHTPOM Ta BKa3yeTbca y BUCHOBKY abo

odiuinHomMy nucTi Big CepBicHoro LleHTpy. Y BUNaaKy, KoM BapTIiCTb PEMOHTY MepeBULLYE BCTAaHOBIEHY

dikcoBaHy cymMy B 10000 rpH, 3aMOBHMK Ma€ NpaBo OoM1aTUTM Pi3HULIO B 6e3roTiBKOBiIM GopMi Ha NiacTaBsi

iHBOMCY, HagaHoro BKoHaBLUEM. 3aMOBHMK Ma€ MpaBo BMMaraTh Bifg BUKoOHaBLUS HagaHHS Konii BUCHOBKY

abo odiulinHoro nucta Big CepgicHoro LleHTpy onga niaoTBepaXKeHHsa BapTOCTi peMOHTY. BUCHOBOK

Ha[acETbCA B €IeKTPOHHOMY BUrNaai abo y BUrNaai 3aBipeHoi Konii, 3rigHo 3 BUMoraMmuy 3aMoBHUKa, 6e3

HeoObXiaHOCTI BiaNpaBNeHHA OpUriHaNbHMX OOKYMEHTIB MOLLTO'O.

Mocnyra «O6MiH rapaHTIiMHUI» HadAETbCA MNPOTANOM CTPOKY Aii CepBicy Ha TepuTopii CepPBICHUX LEHTPIB

BurKoHaBLAa NpoTdaroM 5 (n'ath) poboumx OHIB Micna npoBeaeHHa OiarHOCTUKM 38 HaCTYMHUX YMOB (B TOMY

Yyuchi, aJie He BUKIOYHO):

YMHHICTb CepBicy;

rapaHTIMHOCTI BMNaaKy, WO BCTaHOBMIOETLCS B MPOLLECi AiarHOCTUKM;

BignosigHocTi ToBapy ymoBaM CepBicy, [loroBopy Npo HagaHHA Mocnyr (BUKOHaHHA pobiT) Ta
[JopnaTkiB A0 HbOrO;

HaJaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMCi HAaJIEXXHO 3aMOBHEHOIO
rapaHTIMHOIo TanoHy BUPOBOHMKaA 3 BIATVUCKOM NeYyaTKM NpoLaBLgd,;

HaJaHHAa 3aMOBHUMKOM PO3paxyHKOBOro(-Ux) AoKyMeHTa(-iB), Wo NiaTBepaXye(toTb) npuaobaHHA
ToBapy Ta Cepsicy;

yKageHHs 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLEM.
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Mocnyra «O6MiH HerapaHTIMHMUIA» 3[0iMCHIOETLCA Ha TEPUTOPIT CePBICHUX LIeHTPiB BUKOHaBLS NpOTAromM
CTPOKY, LLIO He nMepeBuLLye 5 (N'aTn) poboumx OHIB Bif AaTW 3aBepLUeHHa NpoLenypu aiarHocTukim ToBapy,

BiAMOBIAHO 0O HACTYMHMX YMOB:

e [ligTBEPIXKEHHA YMHHOCTI CepBicy, BM3Ha4YeHOi yMoBaMmM [oroBopy Npo HagaHHAa mocnyr
(BUKOHaHHg pobiT) Ta Moro JoaaTkamMu;

e BcTaHOBNEHHS HErapaHTIMHOCTI BMMaAKy B NpoLeci AiarHOCTUKM 3 ypaxyBaHHAM YMHHUX YMOB
Cepsicy;

e BignoeigHicTb ToBapy yMoBaM CepgBicy, yMoBaM [JOoroBopy npo HagaHHsa Mocnyr (BMKOHaHHSA pobiT)
Ta [JopaTkiB 4O HbOIO;

e [logaHHA 3aMOBHMKOM BCiX HEOBXIAHMX PO3PaxXyHKOBUX JOKYMEHTIB, WO MNiATBEPLKYIOTb
npuabaHHsa ToBapy Ta Cepsicy;

e VYKNageHHa 3aMOBHMKOM BifmnoBigHoro JoroBopy MiHM 3 BUKoHaBLEM.

YBATA! Mocnyra «O6MiH HerapaHTIiMHWUM» 30IMCHIOETLCH Y BUMAAKax, KON PeMOHT ToBapy € HEMOXTNBUM

abo FKLLO 3aMOBHMK BiOMOBNAETbCA Bifl AOMNMATU 33 PEMOHT, WO nepeBuLlye dikcoBaHy cymy 10000 rpH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK ToBap, LWOOO0 AKOro HagaBaTUMyTbCa MOCAyru, NnepenbadeHi aHMM
CepBicoM, NpoTArom 14 (HoTUpPHaOUATH) KaneHoapHMX OHiB 3 4aT NpuabaHHa gaHoro Cepsicy.

e [1na HagaHHA nocnyr, nepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMIN HaOaTH
BukoHaBLo ToBap, BiAB'A3aHMM Bif BCiX 06MIKOBMX 3anuMciB Ta 6e3 naponen.

e BuKoHaBelb He Hece Byab-aKOi BiAMOBIOaNbHOCTI 3a 36epeyeHHs AaHuX (KOHTaKTK, GoTo, Bigeo Ta
iH.) Ha ToBapi.

e [laHunin CepBic He BKMOYAE PEMOHT abo 3aMiHy KOpnyCcHUX OeTanen ToBapy, AKLWO Li MOLIKOOXKEHHS
He BMNIMBAaOTb Ha MOro Mpaue3naTHICTb.

e VYBATA!'Y BMNaaKy BiAMOBWM 3aMOBHMKA Bif OoMN/1aTH Pi3HMLI 332 PEMOHT HerapaHTIMHMIA, WO
nepesuLLye dikcoBaHy cyMy 10000 rpH, Ta Bif, oTpmMaHHAa nocnyrn «O6MiH HerapaHTIMHUMN»,
3aMOBHMK Ma€ NpaBo Ha NoBepHeHHS BapTocTi CepBicy y GopMi MogapyHKOBUX cepTUdIKaTiB.
MNoBepHeHHA BapToCTi CepBicy BinbyBaceTbCa 3a YMOBM NoJaHHA 3aMOBHUKOM BiAMoBiaHOI 32981
BunkoHaBLo Ta HagaHHAa HEOOXiAHWX OOKYMEHTIB, Lo NiATBepOXKYOTb NpuadaHHa Cepsicy.
3aMOBHUWK MOBUHEH MOAATU 3a9BY MPO MOBepHeHHA BapTocTi CepBicy He Mi3Hile HiXX NpoTarom 14
(WoTMpHaQUATK) KaneHgapHUX OHIB Nicna gaTh BiAMOBMW Big AOMNaTM PI3HMLL 32 PEMOHT UM Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3IMNAHYTU 3aABY Ta HaOaTW BiAMNoBiAb 3aMOBHUKY
NpoTarom 14 (YoTUpHaOUATMN) KaneHOapHUX OHIB 3 4aTW OTPUMaHHS 3a9BM Ta HEOOXiOAHMX
OOKYMEHTIB.

e YBATA! 3 MOMEHTY Hafl@aHHSA NOCNYTrN «PEMOHT HerapaHTIMHUIN», «PeMOHT rapaHTinHUMN», «OBMIiH
HerapaHTIMHWN» a6o «OBMIH rapPaHTIMHUM» BBAXKAETbCA, WO BCi MOCAYrn, NnepenbdadeHi ymoBamMu
naHoro Cepsicy, HagaHi BMKOHaBLEM HanexHo, KicHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiAMOBiAHO,

CepBic BBaXXa€TbCH TaKM, LLIO OOCTPOKOBO NMpurnmHmMB CBOKO aito.
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TepMiH gii Cepsicy:

MouunHae cBin nepebir 3 paTn npua6aHHA CepBicy | TPUBaE A0 NOBHONO BUKOHaHHA CTOPOHaMM CBOIX
3060B'"A3aHb, Nnepeg6adveHMX ymoBamMu CepsBicy, ane He goeuie 12 (aBaHaguaTH) MicauiB 3 MOMeHTY

npua6aHHa Cepsicy.

SUPPORT TV HA 24 MICALI + SWEET.TV HA 12 MICALLIB

TexHika, lWoao AKoi HaAaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy po3MoBCIOOXYETbCA Ha Tenerizopu i3 dyHkuUiero SMART TV, Hagani 3a TekcToM — ToBap, Lo

BiAMOBIAA€E HACTYMHUM KPUTEPIAM:

Ma€ CepinHMM HOMep;

rapaHTia Bi BUPOOHKMKA CTAHOBUTb He MeHLLe 12 KaneHOapHMX MicaLiB;

. € HOBUM;

npuabaHo 3aMOBHMKOM ogHoYacHo® 3 CepBicoMm.
Mocnyrun, Wwo nepea6ayveHi B MeXkax CepBicy:

Mepwe HanawTyBaHHA ToBapy — Nigk/Ito4eHHa 00 e1eKTPOMepeXKi, NepeBipKa 306paXKeHHs Ta 3BYKY,
HanalwTyBaHHA 306paxkeHHd, 3ByKY, Wi-Fi Ta cMapT-dyHKLUIN, peecTpaLllia akayHTIiB, BCTAaHOBNEHHA 0OOATKIB,
6aTbKiBCbKMW KOHTPOSb, OHOBMEHHS MPOrpPaMHOro 3abesnedyeHHs, KOHCYNbTallis 3 BUKOPUCTaHHSA Ta
aKTMBaLia nianmcky SWEET. TV nakeT «M» Ha 12 (OBaHagLUaTb) MicAL,iB BUKOHYETbCSA MpeacTaBHMKaMM
MpopaBLUsa 6e3nocepenHbo y Po3apibHoOMY MarasuHi, e 6yno npuobaHo gaHuM Cepsic.

YBATA! TOB "CAMNMOPT.YA" He Hece BignoBiganbHOCTI 3a BUKOHAHHSA abo aKicTb MepLUoro HanaluTyBaHHS
ToBapy B MarasmHi. Bci nUTaHHA Ta NpeTeH3ii Woao SKOCTI MepLloro HanalTyBaHHA MOBUHHI ByTu

agpecoBaHi 6e3nocepedHbo NpencTaBHMKaM MNpoaaBuda y po3apibHOMY MarasmHi.
Y rapaHTinHux Bunagkax:

PeMOHT ToBapy — Lie ycyHeHHa aedeKTiB i MonoMoK ToBapy, BKItOUaoUM 3aMiHy AedeKTHUX Ta TakuMX, Lo
BMWLLNW 3 NTady OeTanen, B rapaHTIMHMX BMNaaKax (Hagasi 3a TEKCTOM — PeMOHT rapaHTIVIHWA).

ABO

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT BapTicTIO, Ka BignoBiaae 100% (cTa BiacoTKaMm)
HOMiHanbHOI BapTocTi npua6aHoro ToBapy — MOXX/TVMBUM BUKTIOYHO Y FapaHTiMHUX BUMaaKax, 3a yMOBU
HeOoLiNbHOCTI Ta/abo HEMOXKIMBOCTI 34INCHEHHA PE@MOHTY rapaHTIMHOTO, LLIO BCTaHOB/IOETLCH B MPOLIECI

DIarHOCTUKW (Haaas1i 30 TeKCTOM — O6MIH rapaHTIVIHNMA).
Y HerapaHTiViHnx Bunagkax:

PeMOHT ToBapy — Lie YCYHEHHS MOLWKOMKEHb TOBapy, LWLO BUHUKAM Y HEMAPAHTIMHWX BUMNaAKaXx,
BK/IHOYAtOU M 3aMiHY MOLIKOOXKEH WX AeTanen Ta 3anacHUX YaCcTUH (Haaasli 3d TEKCTOM — PeMOHT
HerapaHTIVIHWYM). AKWO BapTICTb PEMOHTY HerapaHTiMHOro He nepesuLlye 20000 rpH, BukoHaBelb
MOBHICTIO MOKPWMBAE BCi BUTPATU Ha PEMOHT. Y BUNAAKY, KON BapTICTb PEMOHTY HErapaHTIMHOIO

nepesuLLye 20000 rpH, 3aMOBHUK MOXe abo AoNNaTUTU Pi3HULI, abo ckopucTaTMca nocnyroo O6MiHY.
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ABO

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT HoMiHanbHOI BapTocTi 20000 rpH. — MOX/MBUM
BMK/IOYHO MPOTArom CTpOoKy Aii CepBicy, 3a YMOBU HEMOXXTMBOCTI 3A4iMCHEHHA PEMOHTY HErapaHTIMHOTO,
LLIO BCTAHOB/IIOETLCA B MPOLLECi AiarHOCTUKM abo AKLLIO 3aMOBHMK BiAMOBAAETLCS Bif AOMNIATV 38 PEMOHT

HerapaHTIMHWI, BapTIiCTb aKoro nepesullye 20000 rpH. (Hagani 3a TeKcToM — O6MIiH HerapaHTIVIHNL).

YBATA! Bci nocnyrin HagawTbCsl BUKJTIOYHO 3d YMOB Td B rMTOPSIAKY, NPsSIMO BU3Ha4YeHux CepBicom,
JorosopoM npo HagaHHs Nocyr (BUKOHAHHS pPo6iT) Ta JogaTkamm go Hboro. BigctTyn Big ymoB

BKA3QHUX [OKYMEHTIB He fonycKAaeTbcs!
MopsaaokK, YMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyru, Wwo nepenbadveHi oaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBIeHHA 3aMOBHUWKA, 9Ke BiH

nopnac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT rapaHTIMHUN» 30iMCHIOETLCA Ha TepUTOPIT cepBiCHUX LeHTpiB BMKoHaBLA Ta
BMKOHYETbCA B CTPOK, LLO He nepeBuLlye 10 (oecatm) poboumx OHIB 3 AHA OTPUMAHHA pe3ybTaTiB

OiarHOCTVKM, 338 HACTYMHUX YMOB (B TOMY YMCIIi, ane He BUKITKOYHO):

e YuyHHocCTi CepBicy;
e BcTaHOBNEHHS rapaHTIMHOCTI BUNAAKY B MPOLECi AiarHOCTUKMY;
e BignosigHocTi ToBapy yMmoBaM Cepgicy, [loroBopy Npo HagaHHA nocnyr (BMKoOHaHHSA pobiT) Ta
JopnaTKiB 4o HbOrO;
e HapaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCIi HaeXXHO 3aNoOBHEHOIO
rapaHTIMHOro TanoHy BUPOBHWKA;
e HagaHHA 3aMOBHMKOM PO3PaxyHKOBOroO(-1x) AOKYyMeHTa(-iB), Lo NiATBEpOXKYE(0Tb) NpuabaHHS
ToBapy Ta Cepsicy.
Mocnyra «PeMOHT HerapaHTIMHUN» 3[0iMCHIOETbCA Ha TEPUTOPIi cCepBiCHUX LIeHTPiB BUKoHaBLA Ta
BUKOHYETbCA B CTPOK, LLLO HE MepeBuLLYE 14 (HOTUPHaOUSATH) poboumx OHIB Micnsa NpoBefeHHa OiarHOCTUKM,

33 HACTYMHUX YMOB (B TOMY UYUCHIi, ane He BUKJTHOYHO):
e YuyHHocTi CepBicy;
e BcTaHoBMNEHHS HerapaHTIMHOCTI BUMaadKy B NPOLECi OiarHOCTUKM;

e BignosigHocTi ToBapy yMoBaM Cepgicy, [loroBopy Npo HagaHHA Nnocnyr (BMKoOHaHHSA pobiT) Ta
[onaTkiB 40 HbOTO;
e HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
e HapaHHA 3aMOBHMKOM PO3pPaxyHKOBOIO(-1xX) AOKYMeHTa(-iB), Lo NiaTBepaXKye(oTh) NpuabdaHHa
ToBapy Ta Cepgicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBiCHMM LIeHTPOM Ta BKa3syeTbca y BUCHOBKY abo
odiuinHoMy nucTi Big CepBicHOro LeHTpy. Y BUNaaKy, Koau BapTiCTb PEMOHTY NepeBULLYE BCTaHOBIEHY
dbikcoBaHy cymy B 20000 rpH, 3aMOBHMK Ma€ MNpaBo OoMN1aTUTU Pi3HULIIO B 6e3roTiBKOBiIM GopMi Ha NiacTaBsi

iHBOWMCY, HagaHoro BMKoHaBLUEM. 3aMOBHMK Ma€ MpaBo BMMaraT Bifg BUKoHaBLUS HagaHHS Konii BUCHOBKY
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abo odiulinHoro nucTa Big CepsicHoro LleHTpy anga niaoTBepayKeHHda BapTOCTi peMOHTY. BUCHOBOK

HaOAETbCA B €1eKTPOHHOMY BUrNaai abo y BUIMaLi 3aBipeHoi Konii, 3rigHo 3 BMMoramMmm 3aMoBHMKa, 6e3

HeobXiOHOCTI BianpaBNeHHA OpUriHaNbHMX OOKYMEHTIB MOLLTO'O.

Mocnyra «O6MiH rapaHTIiMHUI» HadaAETbCA MPOTANOM CTPOKY Aii CepBicy Ha TepuTopii CepBICHUX LEHTPIB

BurKoHaBLA NpoTaroM 5 (n'atn) poboumx oHIB Nicna npoBeaeHHa OiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY

YKcni, aJie He BUKITIOYHO):

UMHHicTb CepBicy;

rapaHTIMHOCTI BMNAagKy, WO BCTAaHOBMIOETLCS B MPOLLECi 4iarHOCTUKMU;

BiomoBigHocTi ToBapy yMoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr (BMKOHaHHA pobiT) Ta
[opaTtKiB 4o HbOrO;

HagaHHA 3aMOBHMKOM TOBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCSi HafIeXXHO 3arMoBHEHOIO
rapaHTIMHOIo TaNIoHY BMPOBHKMKaA 3 BIATWUCKOM NMeYyaTKM NpoaaBLsd;

HadaHHA 3aMOBHWKOM PO3PaxyHKOBOIO(-1X) AOKyMeHTa(-iB), WO MiaTBepaXKye(toTb) MpuadaHHs
Toapy Ta Cepsicy;

yKageHHsa 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLIEM.

Mocnyra «O6MiH HerapaHTIMHUMW» 30iNCHIOETLCA Ha TePUTOPIT CepBiICHMX LEeHTPIB BUKOHaBLA MPOTAroM

CTPOKY, WO He nepeBuLLye 5 (N'aTn) poboumnx OHIB Bif AaTW 3aBepLUEHHSA NpoLuenypu aiarHocTuKK ToBapy,

BiAMOBIAHO OO HACTYMHMX YMOB:

rinTeepoykeHHA YMHHOCTI CepBicy, BU3HaYeHOi yMoBaMmM [1oroBopy npo HagaHHA Mmocnyr
(BMUKOHaHHg pobiT) Ta Moro JoaaTkamMu;

BcTaHOBNEHHA HErapaHTIMHOCTI BUMaaKy B MPOLECi AiarHOCTUKM 3 YpaxyBaHHAM YMHHMX yMOB
Cepsicy;

BignoeioHicTb ToBapy yMoBaM Cepegicy, yMoBaM [1oroBopy Npo HagaHHSA Nnocnyr (BMKOHaHHSA pobiT)
Ta JopaTkiB 4O HbOIO;

MNogaHHA 3aMOBHMKOM BCiX HEOBXIAHMX PO3PaxyHKOBUX JOKYMEHTIB, WO NiATBEPOKYIOTb
npuvabaHHa ToBapy Ta Cepsicy;

YKNageHHa 3aMOBHWKOM BignoBigHOro JoroBopy MiHM 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH HerapaHTiMHWUW» 30iNCHIOETLCH Y BUMaaKax, KON peMoHT ToBapy € HEMOXIUBUM

abo aKLLIO 3aMOBHWK BiAMOBAAETLCS Bif, AOMIATK 33 PEMOHT, WO NepeBuLye dikcoBaHy cymMy 20000 rpH.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK ToBap, WOoA0 SKOro HagaBaTUMYTbCH MOCAyru, nepenbadeHi aHnM
CepBicoM, NPOTAroM 14 (YoTMpPHaOUATHM) KaneHOapHWX OHiB 3 4aTW NpuabaHHa gaHoro Cepsicy.
0na HagaHHA nocnyr, nepefbadyeHnx gaHnm CepricoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BukoHaBLto ToBap, BiAB'A3aHMM Bifg BCiX 06MIKOBUX 3anuMciB Ta 6e3 naponen.

BukoHaBellb He Hece Byab-AaKoi BioMoBiganbHOCTI 3a 36epeXXeHHsa AaHuX (KOHTakTH, GOoTo, Bigeo Ta

iH.) Ha ToBapi.
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e [aHwni CepBic He BKMOYAE PEMOHT ab0 3aMiHy KOpMyCHUX AeTanen ToBapy, AKLWO Li MOLUKOLXKEHHS
He BMMBAKOTb Ha MOro Npaue3naTHICTb.

e VYBATA!'Y BMnaaky BioMOBM 3aMOBHWMKA Bifg OOMSIAaTU Pi3HULI 3@ PEMOHT HEFAPAHTIMHUNA, WO
nepeBuLLye pikcoBaHy cyMy 20000 rpH, Ta Bif, oTpUMaHHa nocnyrn «O6MiH HerapaHTIiMHUN»,
3aMOBHMK Ma€ NpaBo Ha NnoBepHeHHs BapTocTi CepBicy y GopMi MogapyHKOBUX cepTUdIKaTiIB.
MNoBepHeHHA BapToCTi CepBicy BiAOyBaETbCA 332 YMOBM NOAAHHA 3aMOBHUKOM BiAMOBIAHOI 3a9BM
BMKoHaBLO Ta HagaHHA HEOBXIAHWX OOKYMEHTIB, WO NiATBEPOXKYOTb NpnadaHHa Cepsicy.
3aMOBHWK MOBMHEH NOJATU 3a9BY NPO NOBepPHEHHS BapTocTi CepBicy He Mi3Hille Hix NpoTarom 14
(WoTMpPHaQUATK) KaneHgapHUX AHIB Nicna gaTy BigMOBMK Big AOMNaTH PI3HMLL 32 PEMOHT UM Bif
06MiHy ToBapy. BukoHaBelb 3060B'A3yETbCA PO3MNAHYTU 3adBY Ta Ha4aATW BiAMOBiAb 3aMOBHUKY
NpoTarom 14 (YoTUpPHaOUATMN) KaneHOapHMX AHIB 3 4aTW OTPUMaHHS 3adBM Ta HEOOXiOHMX
OOKYMEHTIB.

e YBATA! 3 MOMEHTY HafaHHSA NOCNYTrN «PEMOHT HerapaHTIMHUIN», «PeMOHT rapaHTIMHUM», «OBMIiH
HerapaHTiIMHM» abo «OBMIH rapaHTIMHMI» BBaAXKaeTbCH, LLIO BCi NOCNyr, NnepenbadeHi ymoBamu
naHoro Cepsicy, HafaHi BUMKOHaBLIEM HanexHo, gKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BiANOBiAHO,

CepBic BBaXKae€TbCA TaKMM, L0 JOCTPOKOBO MPUMNKMHUB CBOIO fito.
TepMiH gii Cepsicy:

MouunHae cBi nepe6bir 3 paTn npnabaHHa CepBeicy | TPUBaE A0 NOBHOro BUKOHaHHA CTOpOHaMM CBOIX
3060B'A3aHb, Nepeab6avyeHUx yMoBamu CepBicy, ane He goBLue 24 (ABaAUSATM YOTUPbOX) MicauiB 3

MOMeHTY Npua6aHHAa Cepsicy.

OUCTAHLINHI CEPBICU

OUCTAHUINHE HANALUTYBAHHSA SMART TV

TexHika, loao AKoi HaAaBaTUMYTbCS Nocnyru (BMKOHYBaTUMYTbCS MOC/Yru):
[is CepBicy po3MoBCIOOXYETbCA Ha Tenerizopu 3 dyHKLUieto Smart TV, Hagani 3a TekcTtoM — ToBap.
Mocnyrun, wo nepep6ayveHi B MeXkax CepBicy:

e [lepBMHHE HanawTyBaHHA ToBapy (HO4A/1i 30 TEKCTOM — [TepBUHHE HAIALUTYBAHHS), LLO BKIIOYaE:
o nepulle BKIOYEHHS Ta HaNalWTyBaHHA TeNeBi3iMHMX KaHanNIB,
o NiOKMYeHHa 00 MepeXi IHTepHeT Ta peecTpaliito 0bMniKoBOro 3anucy;,
O 3aBaHTa)XEeHHA Ta BCTAHOB/EHHSA 00OATKIB;
e HaB4aHHA 3aMOBHUKa QYHKLIAM Ta MOXIMBOCTAM Smart TV (Hagasii 3a TeKCTOM — HaBYAHHS
3amMoBHMKA),
e Llinogpo6oea TenedoHHa NiATPUMKa (HaQA/1i 30 TEKCTOM — Tenie¢poHHA MiATPMMKA), WO BKIOYAE
HadaHHA KOHCYNbTaliM 3aMOBHKMKY Mo TeniedoHy, 3 HACTYMHUX MUTaHb:

o TexHiYHa KOHCY/bTallig 3 BUKOpUCTaHHA ToBapy;
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o HaBYaHHA NpPaBUbHOMY KOPUCTYBaHHIO TOBapOM;

o TMopagu LWo[o WBUOKOMO BUPILLEHHSA npobneM i3 ToBapoM.
YBATA! Bci nocnyrn HagaoTbcsl AUCTAHLINMHO 3d JOMOMOIrolo KOHCY/IbTAL il Mo TesieoHy.

YBATrA! Bci nocnyrn HagaoTbCsl BUK/TIOYHO 3d YMOB Td B NMOpsIAKY, NPsIMO BU3HA4YeHux CepBicom,
Hdorosopom npo HagaHHsA nocnyr (BUKOHAHHSA pPo6iT) Ta JoaaTkamu go Hboro. Bigctyn Big ymoB

BKA3QHUX [OKYMEHTIB He fonycKAaeTbcs!
MopsaaokK, yMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyru, Wwo nepenbadveHi gaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOB/IeHHA 3aMOBHMWKA, 9Ke BiH

rnopae 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua, NpoTAromMm 48 (Copoka BOCbMW) FOAMH 3

MOMEHTY 3BEepPHEHHA 3aMOBHMKa, NPU LLbOMY:

e nocnyru «MepBMHHEe HanalWTyBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HAAAOTbCA OAMH Pa3 3a BeCb
CTpokK aii Cepsicy;
e nocnyra «TenedoHHa NiaTPMMKa» HaOAETbCA HEOBMEXKEHO 3a KiNbKICTIO MPOTArOM BCbOro CTPOKY Aii
Cepsicy.
Mocnyrmn HaaaTbCs BUKIKOYHO 33 YMOBUW 3a6e3nedeHHs 3aMOBHMKOM HEOOXiOAHMX TEXHIYHUX YMOB,

30KpeMa, alnie He O6Me)+(yI-OL4VICbI

e HaABHICTb TeneBi3opa 3 GyHKLieo «Smart TV»;
e HaABHICTb Mepexi IHTepHET 3 MiHiIManbHO WBUAKICTIO 5 M6/c Ta Wi-Fi poyTepa;

e HaaBHIiCcTb ethernet-kabenio.

I‘IepeﬂiK TaKMNX YMOB Ta iX HAABHICTb YTOYHIOETBCA Y 3aMOBHMKa NpeacTtaBHMKaMm BrkoHaBUA nicng

OTPNMaHHA 3aMOBJTEHHA Big 3aMOBHMKa.

YBara! Y Bunanky He3abesneyeHHa 3aMOBHUKOM TaKUX YMOB, CTPOK HagaHH4A nocnyr BiOK/1aOa€ETbCA Ha
4ac, HeO6Xi£|,HVII;1 angd 3abe3neYyeHHsa 3aMOBHUKOM HanexXHMX YMOB, ane Lemn CTPOK He NoBMHEH

nepeBULLYBaTM CTPOKY Aii Lboro Cepsicy.
FapaHTii Ta 3acTepeXeHHs:

e B Mexax gaHoro Cepsicy BrkoHaBelb BCTAHOBIIOE MporpamMHe 3abe3neyeHHs, Wo BiflbHO
(6e3KOLUTOBHO) PO3MOBCIOOXKYETHCA abo HafjaHe 3aMOBHMKOM JiLeH3iMHe NporpamMHe
3abe3neyeHHs.

e HaWnMeHyBaHHS4, KiNTbKICTb Ta KOHINypaLia nporpam, Lo BCTaHOBMOKTLHCH BMKOHaBLIEM B Mexax
naHoro Cepsicy, 3a HeOBXiOAHOCTI, MOXXYTb BYTU 3MiHeHi BMKOHaBLLEeM Ha BnacHUIM po3cya.

e 3aMOBHMKY MOye ByTW BiAMOBNEHO B HafaHHi nocnyr, nepenbadeHux umm CepBicoM y pasi
BiACYTHOCTI Y HbOIO TEXHIUYHMX MOXX/TMBOCTEM A1 HaJaHHSA TaKMX MOCyT.

e [looaTKoBi CymnyTHi mocnyru (poboTK) 3aMoBAAOTLCSA Ta OMNadytoTbCa 3aMOBHMKOM 3riAHO YMOB

Lorosopy Ta Jooatky N2 2 00 HbOTO.

TepMmiH gii Cepsicy:
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MouunHae cBin nepebir 3 paTn npnabaHHA Cepsicy i ToMBae A0 NOBHOro BUKOHaHHSA CTOpPOHaMMU CBOIX
3060B'"3aHb, Nnepeg6adeHUX ymoBaMu CepsBicy, ane He goBue 30 (TpMauaTn) KaneHAapHUX OHIB 3

MOMeHTY npua6aHHA CepBicy.

SUPPORT O/19 OOMALUHbOI TEXHIKU

TexHika, loao AKoi HaAaaBaTUMYTbCS NOocNyru (BMKOHYBaTUMYTbCS MOCHyYru):
[ia Cepgicy po3MoBCIOOXKYETbCA Ha APiOHY NOBYTOBY TEXHIKY Ta e/1eKTPOHIiKy, Haaani 3a TekctoM — Tosap.
Mocnyruy, wo nepen6adeHi B MeXkax Cepsaicy:

Linoano6oBa TenedoHHa NiATPUMKA — HafaHHA KOHCYMbTaLli 3aMOBHUKY MO TenedoHy, 3 MUTaHb, aKi

BMHWKIM Y HbOrO B MpoLeci ekcnnyaTtauii ToBapy (Hagas1i 3a TeKCToOM — TesnneoHHA MigTPUMKQA).

YBATA! Bci nocnyrin HagaTbCsl BUKJTIOYHO 3d YMOB Td B MTOPSIAKY, NPsSIMO BU3HadYeHux CepBicom,
HdorosopoM npo HagaHHs Nocyr (BMUKOHAHHS po6iT) Ta JoaaTkamm [o Hboro. Bigctyn Big ymos

BKA3AHMX AOKYMEHTIB He [AOoMnyCcKAeTbcs!
Mopanok, yMoBM Ta CTPOKU HapaHHSA MNMocnyr:

Mocnyru, Wwo nepenbaveHi oaHnM CepBicoM, HaOalTbCH Ha MiacTaBi 3aMOBIeHHA 3aMOBHUWKA, 9Ke BiH

nopae 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua, NpoTAromMm 48 rogmH 3 MOMeHTY
3BEepPHEHHSA 3aMOBHMKA, NPW LbOMY nocnyra «TenedoHHa NiATPUMKa» HAOAETbCA HEOOMEXKEHO 3a KiNTbKICTHO

MPOTSroM BCbOro CTPOKY Aii CepBicy.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUMKY MoyKe ByTM BiAMOBMEHO B HadaHHI nocnyr, nepenbadvyeHmx LM CepBicoM y pasi BigCyTHOCTI Y
HbOIO TEXHIYHUX MOXKTMBOCTEM O/ HadaHHSA TaKMX MOCYT.
TepMiH gii Cepsicy:

MouuHae cBil Nepebir 3 gaT nepLuoro seepHeHHs 3aMOBHUKa A0 BukoHaBuUs i TpmBac 1 (oanH)
KaneHaapHui Micaub. Meplue 3BepHeHHA 3aMOBHUKa NPUAMaETbc BUKOHaBLLIEM Y CTPOK, LU0 He

nepesuwye 6 (LLecTU) KaneHaapHUX MicauiB 3 MOMeHTY Nnpua6aHHa Cepsicy.
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