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AOrosBIiP
NnPO HAOAHH4A NoCcnyr (BUKOHAHHYA POBIT)

ToBapuctBo 3 o6MeXeHow BignoBiganbHicTio "CAMMOPT.YA", topugnyHa ocoba,
HaNeXHMM UMHOM CTBOPEHA, 3apPEECTPOBaHa Ta Aito4a y BiANOBIOAHOCTI 40 3aKOHOO4aBCTBA
YKpaiHW, iMeHoBaHa Hafdani 3a TekcToM — "BukoHaBeub", B 0cobi amnpekTopa Mepi MaHHK

PoMaHIiBHW, 9KMM Oi€ Ha niacTtasi CTaTyTy,

Kepytoumcb LMBINbHUM KoOOEKCOM VYKpaiHW, 3aKoOHOM YKpaiHu «[1po 3axucT npas
CMOXXMBa4yiB», lNpaBunamMy MobyToBOro obCnyroByBaHHA HaceneHHd, 3aTBepayXeHUMM
MocTaHoBoto KabiHeTy MiHicTpiB YKpaiHM Big 16 TpaBHA 1994 poky N2 313, B YUMHHUX

penakuisax, a TaKoX iHWMMKM HOPMATUBHO-MPABOBMMK aKTaMKM YKpaiHK,
OitoYn Ha NigcTaBi cTaten 633, 641, 642 LIMBINbHOMO KogeKcy YKpaiHu,

npomnoHye Oyab-akin @i3nmyHiM 0cobi, 9Ka BONOAIE HaNeXHOK LMBINbHOK MpaBo Ta
Aie3faTHICTiO ONna yKMIageHHAa TakKoro npaBoOYMHY , IMEHOBaHIM Hagani 3a TeKCTOM —
"3aMOBHMK", YKNACTU LEWN OO0roBip, BUKNAOEHUM Y CTaHOAPTHIM Ta HE3MIHHIM ON19 BCiX
dopMi y BUrnaai nyonivyHoi obeptn (Mponosunuii yknacti Jorosip), WAAGXOM NPUNHATTS B

LI,iﬂOMy HaCTYMNMHMX YMOB:!

CTATTA 1.
NPEAMET AOIroBoOPY

1.1. B nopanky, CTPOKM Ta Ha YMoBax, nepenbadeHmx gaHum [JorosopoM Ta JogaTkaMm go
HbOro, WO € WOro HeBiA'EMHMMU CKMNagoBMMK, BuKoHaBelLb MNpuUMMae Ha cebe
3000B'A3aHHA OpraHizyBaTM HadaHHA Mocnyr (BUMKOHaHHA po6iT), nepenbadeHmx

BigmoBigHUM CepsicoM (Hagani - "nmocnyru" Ta/abo "poboTw'"), 3aMOBHMKaM, §AKi €



@ SUPPORT.UA

3aKOHHUMM BNacHMKamm / Bonodinbusamm CepBsicy Ta TOBapy, Ha KU PO3MOBCIOOXKYETHCH
Cepsic.

1.2. Cepsic - po3pobreHnin / noegHaHmnim BukoHaBLeM KOMMIeKe nocnyr ta/ato pobiT wono
BiAMOBiOHOrO TOBapy, AKi HaOalTbCd 3aMOBHMKaM, AKi € 3aKOHHMMK BRacHWUKamMm /
BOMO4INbLUAMM TakMX ToBapy Ta Cepsgicy. [104aTKOBO BXXMBatOTbCA Ha3BU «[akeT nocnyr»,

«CepTudikaT», O 3a 3MICTOM Ta CyTTHO € aHaATOMNYHMMM BU3HAYEHHIO MOHATTA «CepBic».

1.3. NoBHUM Nepenik gitounx CepsiciB BMKOHaBLS, iX 3MICT Ta HAaNOBHEHHS (Mepenik Nocnyr
Ta/abo pobiT), Wo BXoOATb 00 KOKHoro Cepsicy, CTPOKMU, MOPSOOK Ta YMOBW HadaHHSA
(BMKOHaHHA) TakmMx nocnyr (pobiT), cTpok aii Cepsgicy, Ta iHWa iHpopMaLlia), BU3HAYaETbCo

B JooaTKy N2 1 oo gaHoro [1oroBopy, LLO € MOIro HeEBIQ'EMHOK CK1ago0BOLO.

1.4. HamMeHyBaHHa CepBicy Ta daTa YKnageHHda uUboro [1oroBopy 3a3HadatoTbca y
PO3pPaxXyHKOBOMY OOKYMEHTI, AKMM HAOaETbCA 3aMOBHMKY Micnga onnaTtm BapTocTi CepBicy
(cnnatn cymun OdoroBopy) B Micui npuabaHHa CepsBicy (yknageHHa [JoroBopy), a caMme — y
napTHepiB BrkoHaBUsa (MarasmHKn, IHTepHeT-MarasmHm, oHNamH-MangaH4Ynky Ta iH.) abo

be3nocepenHbo y BUkoHaBLA.

[na ymoB gaHoro [loroBopy Mig po3paxyHKOBUM OOKYMeHTOM CTOPOHM MatoTb Ha yBa3i
OyOb-a9KM (B TOMY 4YUCNi €NeKTPOHHMM) OOKYMEHT, BUOaHMM npoaaBuUeM, BaHKOM 4u
PiHAHCOBOI YCTAaHOBOD, B TOMY YUNCII, ane He 0OMeXYUnCh: iCKanbHMM YeK, TOBAPHMIM
yek, NMPUOYTKOBUIN KacoBUIM opaep, KBUTaHLiA, NMaTiKHe OopyYeHHd, WO NiaTBepoyKye
cnnaty BapTocTi CepsBicy (cnnaty cymm [OdoroBopy) Oyab-AKUM He 3abopOoHEeHUM

3aKOHOOABCTBOM YKpaiHM Cnocobom.

1.5. MpegMeToM pgaHoro [1oroBopy, OKPIM OCHOBHWX nocnyr (pob6iT), aKki nepenbadeHi
nyHKTOM 1.1. JJoroBopy, € 40OaTKOBI CynyTHI Mocnyrn (poboTun), BUYEPNHUM Mepenik aKkmx

BM3Ha4veHWn [JogaTtkoM N2 2 0o gaHoro [1oroBopy, GKMiM € MOro HEBIA'EMHOK CKTaO0BOIO.

1.6. BUKOHaBeLb MaEe NpaBo 3a5y4YaTh 00 HadaHHAa Nocnyr (BUKOHAHHA pobiT) TpeTix ocib
6e3 0oaaTKOBOro NOroaykeHHa i3 3aMOBHUKOM. B Byab-akoMy pa3i BianoBiganbHICTb 3a
AKiCTb, 0O6CAr Ta CBOEYACHICTb HadaHHA Mocnyr (BMKOHaHHA pobiT) mepen 3aMOBHUKOM

Hece BnkoHaBeLb.

CTATTA 2.
UIHA OOIroBOPY. MOPAAOOK PO3PAXYHKIB
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2.1. MpaBo 3aMOBUTK MNocnyrn (poboTn) Ha yMoBax Lboro [JoroBopy M oTpuUMaTK iX B
noBHOMY 06ca3i, nepenbadeHoMy BignoeiaHMM CepBiCOM, BUHMKAE 3 MOMEHTY YKTaaeHHs

naHoro JoroBopy woao signosigHoro Cepgicy (MpunabaHHAa 3aMoBHMKOM CepBicy).

2.2. CnnaTta 3aMoOBHUKOM BapTocTi CepsBicy (UiHM [JoroBopy) O3Ha4yae cnniaTy HMM BCix
nocnyr (po6iT) Ta MaTepianis, aki NnepenbaveHi CepaicoMm, 3rigHo JogaTky N2 1 go gaHoro
Loroesopy.

2.3. 3aMOBHWK CMlayye 3a 3aMOBJIEHI HUM [00OaTKOBI CymyTHI nocnyrm (pobotn) Ta/abo
MaTepianu, aKi He BXoaaTb Ao obcary nocnyr (pobiT) Ta MaTepianiB, BM3HAYeHOro
npuabaHunm CepBicoMm, 3rigHo 3 TapmdamMm BMKOHaBLA, AiKOYMMM Ha MOMEHT 3aMOB/IEHHA
TaKuX [000aTKOBUX CyMyTHIX nocnyr (po6iT) Ta/abo MaTtepianis B MOpaaKy Ta CTPOKM,

y3romyeHi CtopoHaMu goaaTKOBO.

2.4. LliHa uboro [JoroBopy CKAIaga€eTbCa 3 YCiX CyM, ornjladyeHux 3aMOBHMKOM 3a UMM
[loroBopoM, a camMe — 3 BapTocTi CepBicy, a y BUMaAKy 3aMOBIEHHA OOOATKOBUX MOCyr
(p06iT) Ta MaTepianiB, — 3 BapTocTi CepBicy Ta 3 CyMK BapTOCTi TaKMX O0OATKOBMX MOCAYT

(p06iT) Ta MaTepianis..

CTATT4A 3.
YMOBMWU, NOPAAOOK TA CTPOKU HAOAHHA Nocnyr (BUKOHAHHSA POBIT)

3.1. Mocnyrn (po6oTn) 3a umMm [JoroBopoM HagatoTbCca (BUMKOHYKOTbCA) BrkoHaBLEM 3a
YMOBW OMnaty 3aMOBHWMKOM BapTocTi CepsBicy, WO MiATBEPOXKYETbCA PO3PAXYHKOBUM
OOKYMEHTOM, KM 3aMOBHMK 3060B'A3aHMI Npen’aBuUTY BMKOHaBLIO 40 NoYaTKy HaJaHHS

nocnyr (BMKOHaHHA poobiT).

3.2. Mocnyrn HagatTbca (POBOTU BUKOHYIOTLCA) Ha MiACTaBi 3aMOBNeHHA 3aMOBHWKA, B
AKOMY 3a3Ha4Ya€ETbCA HOMep Ta AaTa PO3pPaxyHKOBOro AOKYMeHTa, Ha3Ba NpwmaobaHoro
CepsBicy, OaHi 3aMoBHWKa (Npi3BuLle, iM'd, MOo-06aTbKOBI) Ta KOHTAKTHUM TenedoH
3aMOBHMKA, @ TAKOXX iHWaA iHpopMaLia Ta gaHi, aki HeobOXioHI ANg HagaHHA Mnocnyr

(BUKOHAHHA POOIT).

3.3. 3aMOBMleHHsa NpUMMaETbca Linogoboso 3a TenedoHoM 0800 30 50 24* abo Ha caunTi

Www.support.ua,
*BCI A3BIHKW OM/1IQYYOTbCS 3rifgHO AIK0YMX TApU@IB OrepaTopiB 3B’93KY

abo, aKkWo ue nepenbadeHo ymoBamMu Cepsicy, 6e3nocepenHbo Yy Micli NpuaobaHHAa

CepsBicy (yKknageHHa gaHoro [JoroBopy).
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Micna oTpPUMaHHSA 3aMoBieHHA BUMKOHaBeLlb NMOrodykye CTPOK Ta Micle HadaHHa nocnyr

(BUKOHAHHSA POOIT) 3 3aMOBHMKOM.

3.4. B 3anexdocTi Big Buaoy npwuaobadHoro Cepsicy nocnyrv HagatoTbca (poboTum

BMKOHYIOTbCS):

e Yy CepBICHOMY LIeHTpi BUKoHaBUS;

e 33 apecolo, BKazaHo 3aMOBHUKOM B 3aMOBJIEHHI, AKLLIO Taka afpeca 3HaXxoaMTbCs
B HaceneHoMy TnyHKTi, 9KUM BXOOAWUTb OO0 Mepeniky HaceneHuX MyHKTIB, Lo
3a3HadveHuM B [ogaTtky N°3 go paHoro [loroBopy, WO € MOro HeBig'€EMHO
CK1ag0BOIO;

e [UMNCTAHUiIMHO.

3.4.1. Y BMNagKy HagaHHa mocnyr (BMKOHAHHA pobiT) B cepBiCHOMY LIeHTpi BMKoHaBug,
3aMOBHUMK CaMOCTIMHO BianpaBigae ToBap Yepes BigaiieHHa nepeBi3HMKa abo 3aMoBNgdeE
Kyp'eEpPCbKY OOCTAaBKY 3a CBOEK afpecoto, aKy 3abe3neuye nepeBi3HMK. [JoCTaBKa ToBapy
L1000 AKOro HagaBaTUMYyTbCA MOCNYTrM (BUKOHYBATUMYTbCA POOOTK) B 060X HampaMKax
30IMCHIOETbCA 33 PaxyHOK BUKOHaBLA, GKLWIO iHWe npaMo He nepenbadveHo CepBicoMm.
MNepenaya ToBapy 34IMCHIOETLCSA 3a NnonepenHiM norogeHHamM CTopiH. BignosiganbHICTb
3a 3abe3neyeHHda 36epeXkeHHa ToBapy (HaneXHICTb MOro NakyBaHHA Ta MapKyBaHHA) Mig,
yac nepeBe3eHHdA Hece CTOpPOHa-BiAMPaBHMK. 3aMOBHWK 3000B'A3aHMIM OOQHOYACHO 3
TOBaApOM nepenat BMKOHaBLIO BCI JOKYMEHTU, Nepenik aKMX BU3HAYaETbCA BIAMOBIAHO
no Cepsicy.

3.4.2.Y BMNaaKy NOBTOPHOI abo 00a4aTKOBOI BiaMpaBKM TOBapY 3 MPUYKMH, HE MOB'A3aHKX 3
BMKOHaAHHAM BurKoHaBLEM CBOiX 3060B'A3aHb (Hanpukiag, BiaMoBa 3aMOBHMKa HaaaTw
HeoOXiOHI OaHi ONg BWMKOHAHHSA MOCNyr, MOBTOpHe BiAMNpaBneHHs Mnicna BiAMOBU Bif
nocnyr, BiAMpaBfieHHA YaCTWMH KOMIIEKTY OKPEeMO), BapTICTb TaKoi BigMpaBKu
30IMCHIOETbCS 3a PaxyHOK 3aMOBHMKa. BMKOHaBeLb Ma€ MpaBoO BMMaratu nonepenHboi

onnatu BUTPAT Ha BignpaBieHHa neped Noro 30iNCHeHHAaM.

3.4.3.Y BUNaaKy HagaHHA nocnyr (BUMKOHaHHA pobiT) 3a agpecoto, BKa3aHo 3aMOBHMKOM

B 3aMOBNEHHI, BUI3a daxiBUA(-iB) 3OIMCHIOETLCSA B NOMepeaHbo Y3rogXXeHMM AeHb Ta Yac.

3aMOBHWK 30060B'A3yeTbca 3abe3mneymnTn CBOK MPUCYTHICTb abo MPUCYTHICTb iHLLOI

BMOBHOBAa)€HOi HM 0COBM B MOroyKeHUM OeHb Ta Yac 3a BM3HAYEHOK apecoto.

Mpe3MyeTbcs, Lo ocoba, gKa NPUCYTHA B Micli HagaHHA nocnyr (BUKOHaHHSA pobiT) B

MOroaXXeHmmM OeHb Ta Yac BMOBHOBa)KeHa 3aMOBHWMKOM Ha I'Ipl/II;IHSTI_FS:I 6y,El,b—S:IKl/IX piLIJeHb,
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AKi BUMaratTUMyTbCa O/19 HaNeXHOro HagaHHa Mocnyr (BMKOHaHHSA pobiT). Byab-akmx
OOOaTKOBMX MiATBepOyKeHb MOBHOBaXeHb Ta / abo BcTaHOBMNEHHS/MiATBepOyKEeHHS
0COBUCTOCTI Takoi 0cobum BUKOHaBUEM He 3[OIMCHIOETbCA Ta He BXOAUTb OO MOro
KOMMeTeHL,i. Bci Ta Byab-aKi pilLeHHS / MOromyKeHHs, MPUNHATI / 30iMCHeHi Takoto ocoboto

BBaXXaTUMYTbCH piLIJeHHﬂMM / norogxXeHHAMN, I'IpVIl;lHﬂTVIMVI/3,D,ilZCHeHVIMVI 3aMOBHUKOM.

3.4.3.]. 3aMOBHWK, Ha NigcTaBi NyHKTY 1.5. gaHoro [lorosopy, Ma€ NpaBo, 3a NOroaXXeHHAM 3
BurKoHaBLEM, 33 OoOaTKOBY MAaTy, 3aMOBUTU BMUI3L OCTAaHHbOINo O/9 HaOAaHHS MOCnyr
(BUKOHaHHSA po6IT) 33 a4pPeCcoto 3aMOBHMKA, IKa 3HAaXOAUTLCA B HAaCeIeHOMY MYHKTI, AKUM
He BXOOUTb [0 nepeniky HaceneHux MyHKTIB, Lo 3a3HadyeHunn B JogaTky N3 0o gaHoro
[lorosopy.

3.4.4.Y BUNaAKY HagaHHSA NOCnyr (BUKOHaHHA pobiT) AUCTaHLUIMHO, 3aMOBHUKY HEOOXIQHO
3'egHaTMCa 3 TexHIYHUM daxiBueM BukoHaBud, nepebyBaTW Ha €NeKTPOHHIM CTOPIHL

http://support.ua Ta BUKOHYBaTV BCi BKa3iBKM dpaxiBLg.

3.5. Mocnyrn HapgatoTbca (POOOTM BUKOHYIOTbCA) BUKAKOYHO 3@ YMOBMKM 3abe3nedyeHHd
3aMOBHMKOM HEOOXiOHUX TeXHIYHMX YMOB [ON19 HaOdaHHA nocnyr (BUMKOHAHHA pPo6iT).
Mepenik TakMx YMOB BM3Ha4YaETbCA BiAMOBIAHO A0 BMAY NpuabaHoro Cepsicy B [JooaTKy

N2 1 0o paHoro [orosopy.

351. Y BunagKy He3abesnedyeHHa 3aMOBHWMKOM TaKMX YMOB, CTPOK HagaHHA Mocnyr
(BMKOHaHHA poOIT) BioKNagaeTbca Ha Yac, HeobxigHMM Ong 3abe3nedyeHHa 3aMOBHUMKOM
HaNeXXHWX YMOB, afne Lew CTPOK He MOBMHEH NepPEBULLYBATU CTPOKY Aii Lboro [Jorosopy,

AKMM BM3HAYAETbCA BiAMOBIAHO 00 BMAY NpuabaHoro Ceps.icy.

3.6.Micna norogyXeHHsa OaTW Ta Yacy HaJaHHa Nocnyr (NpoBeaeHHa PobiT), BBaXKAETbCH, LLIO
3aMOBHMK B3B Ha cebe 3060B'A3aHHS B 3a3Ha4YeHUM TePMiH 3a6e3MeumnT yMOBM, 3a KX

MOXXYTb OYTW HagaHi MoCyru (BUKoHaHi poboTn), nepenbayeHi CepBicom.

3.6.1. Mpwn uboMy, AKLLO BMKOHaBelb, Nicaa ornaay Micua HagaHHa nocnyr (mpoBeaeHHs
po6iT) Ta/abo ToBapy, LWOOO AKOro MatoTb HagaBaTUCSH MOCNYTrM (BUKOHYBaTUCh poboTu),
BUABUTb, WO 3aMOBHMKOM He 3abe3nedeHi YMOBU, MPU GKUX MOXYTb OyTW HadaHi
(BMKOHaHI) 3aMoBneHi nocnyrmn (pobotn) Ta/abo BUABUTL HEOBXIOHICTb Y [00OaTKOBUX
nocnyrax (po6oTax), MpPo ¢dKi He MoBiAOMNAB 3aMOBHUK, TakuMh BWi3g BukoHaBLA
On/layvyeTbCca 3aMOBHMKOM GK MNOMNepenHin ornag Micus HagaHHAa nocnyr (BUMKOHaHHSA

pPO6IT) 3rigHo 3 AitounMmM TapudamMm BukoHasLA.


http://support.ua/
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3.6.2. 3aMOBHWK Ma€ NpaBo nonepenHbo 3aMOBUTU BUI3O BMKOHaABLA Ha agpecy, 3a 9KOto
HaJaBaTUMYTbCH MOCNYrK (BUKOHYBATUMYTbCa poOOTK) A9 nonepeaHboro ornaay Micus
HadaHHA Mocnyr (BMKOHaHHA poObiT) Woao BigNoBiAHOCTI OCTAHHBOIO YMOBAM, AKi MOBUHEH

3abe3ne4ynTn 3aMOBHUK, LLIO BU3HAYatoTbca BianoBigHo Ao Ceps.icy.

3.6.3. Y BuUMaAKy 3aMoB/eHHs BMi3gy BumkoHaBUsa 019 nonepegHboro ornany micusa
HagaHHSA Nocnyr (BMKOHAHHSA pobiT) 3aMOBHMK OMladvye TakM BMi3O 0OAATKOBO 3rigHO 3

aitoummmy TapmdamMum BrKoHaBUS, B Nopsaaky, nepenbadyeHoMy nyHKTi 2.3. [loroBopy.

3.6.4. B pe3ynbTaTi nonepegHboro ornagy Micuda HagaHHa nocnyr (BUMKOHaHHA pobiT),
BMKoHaBeLb 3060B'd3aHUIN BU3HAUYUTU, 9Ki KOHKPETHI YMOBUW HEeobXiaHO 3abe3neymnTi ang
npoBeaeHHsA 3aMOBNEeHUX BUAIB Nocnyr (pobiT), Npo Wwo NnpeactaBHMK BKoHaBLa cknagae

AKT monepenHboro ornany, AaKMm NianmncyetTbca o6oma CTOpoHaMu.

3.7. Jo noyaTky HagaHHa nocnyr (BMKOHaHHA po6iT) 3aMOBHWMK MOBUMHEH HadaTu
BrKoOHaBLK [OOKYMeHT, WO nigTBepOykye craty BapTocTi CepsBicy (po3paXyHKOBUM
OOKYMEHT) Ta/abo (3a HagBHOCTI) AOKYMEHT, B AKOMY BijobparkeHo cyTb Ta obcsar Cepsicy
(cepTudikaT, MaM'aTKa CroXKMBada, eNeKTPOHHUM cepTudikaT / eNeKTPOHHUM KoY Ta iH.),
a TaKOXX BCi eKcrnyaTauinHi JOKYMEHTM Ha ToBap, WOAO0 9KOro HagaBaTUMYTbCA MOCAYTM
(BMKOHYBaTUMYTbCH pPOOGOTK), B TOMY UMCAI WM HaNEXHO 3aMOBHEHWM OpUTiHANbHUMN

rapaHTIMHWM TanoH BUPOOHMKA.

3.8. 3aMOBHMK 30060B'A3aHMM Nepen HagaHHAM MPUCTPOK OO0 CEPBICHOrO LEHTPY
BrKoHaBLUs 3ab6e3meymnT Moro YMcToTy. i YMCTOTOK MPUCTPOID PO3YMIETLCS BIACYTHICTb
Ha MOro NoBepxHi byab-aKKMxX 3abpyaHeHb, BKOYatoUM N, 6pya, XXMPHi NASMU, 3aULLKK
iXKi, piAVMHM Ta iHWI CTOPOHHI PeYOBUMHW. Y BUNAOKy HagaHHA BMKOHaBLIO 3abpyaHeHoro
npucTpoto, BkoHaBeLb Ma€e MpaBo BIAMOBUTU Yy HadaHHI Mocnyr (BUMKOHaHHI pobiT) o
MOMEHTY MPMBEOEHHSA MPUCTPOIO Y HANEXHWM CTaH. Y TakOMY BMMaAKy CTPOKM HadaHHS
nocnyr (BMKOHaHHA po6iT) BiAKMaOatoTbCAa OO MOMEHTY HadaHHA 3aMOBHUMKOM YKMCTOro

MPUCTPOIO.

3.9. 3aMOBHUK 3060B'A3YETbCA Ha BUMOry BukoHaBLa HagaTtu doTorpadii MpucTpoto 3 ycix
CTOpiH onga ¢dikcauii moro ctaHy nepen BignpaBneHHAIM 00 BUKoHaBUA 019 NMoOanblloro
HagaHHa nocnyr. doTorpadii MatoTb OYyTU YITKMMU Ta BUCOKOI AKOCTI, O [O03BONgAE
BM3HAUUTK 30BHIWIHIM cTaH [MpucTpoto. HeHagaHHAa Takux doTorpadin Moxke OyTu

MigcTaBoo A4N19 BiAMOBU Y MPUNHATTI [pUcTpoto ANg HagaHHa NoCayr.
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310. Y BuNagky, 9KWO Micng npoBeOeHHs [OIarHOCTUKKM  MPUCTPOK  3aMOBHUK
BiIMOBNAETLCA Bi NMOAaNbLUOIO PEMOHTY, OOMIiHY Ha cepTUdikaTh abo 3aMiHU MPUCTPOD
Ha aHaNOrIYHUIM Ta NPOCUTb MOBEPHYTU MOMY MPUCTPIN, BUKOHaBeLb NOBEPTAE MPUCTPIN
y TOMy BUMA4i, Yy 9KOMY BiH 3a1MLWLMBCSA NiCNd NpoBeAeHHS OiarHOCTMKM. AKLLO nig Yac
AIarHOCTMKKM MPUCTPin ByB MOBHICTIO abo 4YacTKOBO po3ibpaHuM, 3aMOBHUK OTPUMYE
MPUCTPIN Yy po3ibpaHoMy cTaHi. BukoHaBelb He Hece BiAMoBiganbHOCTI 3a noganbluy

36ipKy abo NpaLe3naTHICTb MPUCTPOLO MICNA MOro MoBEePHEHHA 3aMOBHUKY.

311. BukoHaBelUb 3anullaEe 3a coboto MpaBO BUKOPUCTOBYBATU 9K OPWUriHaNbHi, TaK i
HeopUriHanbHi 3aM4YacTUHM Nig Yac PEMOHTY MPUCTPOIB Y CBOIX CEPBICHUX LieHTpax. Mpwu
LbOMYy BWKOHaBeLb rapaHTye 9KIiCTb Ta BigMOBIOHICTb BUKOPUCTAHUX 3amyacTuH

TEXHIYHVM BMMOTaM, HEOBXIOHWUM ONA HaneXXHoro GyHKLIioHYBaHHA pUCTpolo.

3.12. CTpoK HagaHHsA nocnyr (BMKOHaHHA pobiT) BU3HAYaeTbCA BiANOBIAHO 40 NpMabdaHoro
Cepsicy.
3.13. Yci nutaHHA Ta/a6o npeTeHsii woao aaHoro [Jorosopy Ta/abo yMoOB BUKOHaHHS

doroBopy, 3aMOBHUK BperysibOBy€E BUKNIOUHO 3 BUKOHaBLeM.

CTATTH 4.
NnoPA0OK 30AUI-NMPUAMAHHA HAOAHUX NOCNYT (BUKOHAHUX POEIT)

4. Mepepada HagaHUX MNocnyr (BMKOHaHMUX po6iT) BrkoHaBLEeM Ta iX MpUMMaHHS
3aMOBHUKOM 3[iNCHIOETbCH B MOMEHT 3aBepLUeHHS iX HaJaHHA (BUKOHaHHS) B HACTYMHMX

nopsaaKy Ta crocobu:

e V BMUMAOKY MPUMMaHHA MNOCNyr (BMKOHAHHA pPoO6IT) 3a MicLe3HaXOoOXKeHHAaM
3aMOBHMKa — LAAXOM MignAMcaHHA AKTY MpUMMaHHa-nepenadi HagaHux nocnyr
(BUKOHAHWUX POBIT) (Hagani 3a TeKCToM — AKT);

e V BUMAOKY MPUMMaAHHA MOCnyr (BUKOHaAHHA pPOBIT) B MPUMILLEHHI KOMMaHii-
NepeBi3HMKa — LWAFGXOM MNignMcaHHAa TPAHCMOPTHOI HakKMagHOI  KOMMaHii-
nepeBi3HUKA;

e Y BMMAOKY MPUMMaAHHA MOCNyr (BUKOHAHHA POOBIT) AMCTaHLIMHO — LUIAXOM HadaHHS

(HagcuMnaHHA) NiOTBEPOYXXEHHS B €MTEKTPOHHIN GopMi abo B TelePOHHOMY PEXUMI.

4.2. 3aMOBHWK 3000B'A3aHUM MepeBipUTU AKICTb Ta 06CcaAr HagaHMX Mocnyr (BUKOHaHUX

pPobIT) Ta:
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42]. y BUMNaOKy BiOCYTHOCTI mpeTeHs3in: nignmucatm AKT abo TpaHCMopTHY HaknagHy /

HagaTu (HagicnaTtn) NiATBEPOXKEHHS B €/1eKTPOHHIM dopMi abo B TenedoHHOMY pPeXKmnMiI;

4.2.2.y BUNAOKYy HAagBHOCTI OyOb-AKMX OBIPYHTOBAHMX MNPEeTeH3in: HanmcaTy BMOTUBOBaHY
BiOAMOBY BiO MNPUWHATTA HaOAHWX MOCNyr (BMKOHaHMX pPo6IT) abo npeTeH3ito 3

BUKaOEHHAM CBOIX O6F'pyHTOBaHl/IX Hane>xXHo agoBeaeHnMx BNMMOT™

e y BiONOBIAHOMY Nosi B AKTI;
e Ha OKpeMOoMy apKyLli manepy, akMii oogaT 0o AKTy abo TPaHCMNOPTHOI HaKMaaHOI;

e B E€/IeKTPOHHOMY MOBIOOMMEHHI.

4.3. 3 MOMEHTY nignmcaHHa 3aMOBHUKOM AKTY abo TPaHCMOPTHOI HakNagHoi / HagaHHA
(HagcuMnaHHA) NigTBEPOXKEHHS B eNTeKTPOHHIM dopMi abo B TenepoHHOMY peXkmnMi mocnyrm

(p0o60TK) BBaXKatoTbCA HagaHMMM (BUKOHaAHUMM) AKICHO, B MOBHOMY 06CA3i Ta CBOEYACHO.

4.4.Y BUNagKy, 9KLIO 3aMOBHUK He mignuile AKT abo TpaHCMopTHY HaknagHy / He HagacTb
(He Hagiwne) NiaTBepOXKEeHHSA B eNeKTPOHHIN dopMi abo B TenedoHHOMY PEeEXXMMI, AK Le
nepenbayeHo nyHKTOM 421, i, Npy UbOMY, He HadacTb BMOTMBOBaHY BIOMOBY Bif
MPUNHATTA HagaHMX Mocnyr (BMKOHAHWX pPo6IT) abo npeTeH3ito 3 BMKNAOQeHHAM CBOIX
OBrpyHTOBaHMX HaNeXXHO OOBEOEHMX BUMOT, 9K Lie NepenbayvyeHo NyHKTOM 4.2.2., B MOMEHT
APUMHATTA Nocnyr (pobiT), Taki mocnyru (pob6oTn) BBaXKatoTbCca HagdaHUMKM (BUKOHAHMMMK)
AKiCHO, B MOBHOMY 06cCA3i Ta CBO€YacHO. BMHATKOM 3 O@HOro MyHKTY € BUMHWKHEHHSA
MPOTArOM rapaHTIMHOIrO CTPOKY Ha HadaHi Mocnyrn (BUKOHaHi poboTK), BCTAHOBMEHOIO
BMKOHaBLEM, MPUXOBaHUX HEOOMIKIB B Mocnyrax (poboTax), TO6TO Takmx, aKi He Mornm 6yt
BMABNEHI MPW 3BMYAMHOMY MPUMMAHHI. [P0 BUSBAEHHI MPUXOBAaHMX HeO0MNiKiB 3aMOBHMK
3000B'd3aHMI MOBIAOMUTKM BUKOHaABLA B CTPOK He Mi3Hile 2 (OBoX) pobounx OHIB 3

MOMEHTY IX BUABNEHHSA.

45 B pasi 3aMoBfeHHs 3aMOBHWKOM [00aTKOBUX CYMNyTHIX mnocnyr (po6it) Ta/abo
MaTepianis, Taki 4OOaTKOBI cynyTHi (mocnyru) poboTn Ta/abo MaTepianu BigobparKatoTbCs
B AKTi. MNMepegavya-npumMMaHHa OO0OATKOBMX CYMyTHIX MNocnyr (pobiT) 30iMCHIOETbCA B
nopaaKy Ta Ha yMoBax, nepegbadveHuMx Ong nepegadi-npuMmMMaHHAa OCHOBHMX MOCAYr
(pobiT).

4.6.Y BMMagKy BiAMOBM 3aMOBHMKaA Bi MOAANbLIOrO PeMOHTY, 06MiHY Ha cepTudikaTh abo
3aMiHKM NPUCTPOLO NiCNa NpoBeaeHHS OIarHOCTUKM, NMPUMMaAHHA MPUCTPO 30iIMCHIOETLCA
3aMOBHMKOM y TOMY BUIMAA4I, Y SKOMY BiH 3aMLWIKMBCA Nicna OiarHOCTMKW. [ignmcaHHa

3aMOBHMKOM AKTY MPpUMMaHHA-Nepeadi 3acBiguye, Lo BiH O3HaMOMMeHMN 3 GaKTUUYHUM



@ SUPPORT.UA

CTaHOM MPUCTPOID Ha MOMEHT MOro NMOBEPHEHHSA Ta He Ma€E npeTeH3in 0o BmkoHaBUSA

oo LUbOro CtaHy.

CTATTA 5.
FAPAHTII TA SACTEPEXXEHHS. BIANOBIOAJNIbHICTb

5.1. Mocnyru (po6oTh), LLoao AKMX BHeCeHa onsaTa, HaaalTbCa (BUKOHYOTHCA) BUKTHOUHO

B ob6cArax Ta Ha yMOBaX, BU3Ha4YeHMX BignosiaHo oo npuadaHoro Cepsicy.

52. B Mexax paHoro [loroBopy BCi Mocnyry HagatoTbca (PoO6OTM BUMKOHYKOTHCS) Y

BiAMOBIAHOCTI 3 eKcrnlyaTauilHUM OOKYMEHTOM, AKUIM O0OAETLCA 40 TOBApPY.

5.3. KW iHWe npaMo He nepep6aveHo CepBicoM, fia [1oroBopy He PO3MOBCIOOYKYETHCSH
Ha BUTPATHI Ta KOMMNEKTYOYI MaTepianun, akcecyapm, GYypHITYpPY, a TaKOXX Ha KOCMETUYHI
nedekTn, WO BUHWKAM Nig 4Yac ekcnnyaTtauii ToBapy, ane He BNIMBatTb Ha MOro
npauesngaTHICTb abo PyHKLioHaNbHICTb, NependadyeHy BUPOBHMKOM, Ta/abo He 3aBaykatoTb
MOro BMKOPUCTAHHIO 3a MPAMMM MPU3HAYEHHAM (3rigHO 3 3ad9B1e€HUMU BUPOOBHUMKOM
XapPaKTEPUCTUKAMM Ta OCHOBHUMU DYHKLIAMM) Ta [OOMNycKatoTb Moro OGesnedHe

BUKOPWNCTaHHA.

5.3.]. BuTpaTHi MaTepianu BK/OYalOTb, are He 06MEeXXYITbCH: YOPHMMA, TOHEPU, CTPIYKM
ONa NpUHTepIB, Manip, KapTpuUaXi, 6aTtapei, akyMynIaTopK, NaMnu, CBIYKM 3aMnantoBaHHS,
MacTunia, GINbTpKU, PE3UHOBI YLLINbHIOBaAYI, peMeHi Ta iHWI MaTepianu, WO nigaaratoTb

perynapHiv 3aMiHi abo MatoTb OBMeXXeHUM pecypc BUKOPUCTAHHS.

5.3.2. KoMnnekTylodi MaTepianim BK/O4YalOTb, ane He obMexxytoTbca: Moayni nam'ari,
YOPCTKI OMCKK, TBEPOOTINII HaKoMM4YyBadi, MNpoLuecopun, MaTEPUHCHLKI MiaTK, BideoKapTH,
3BYKOBI KapTW, MepeXXeBi KapTu, B/1OKM XXMBNEHHS, ONTUYHI MPUBOAW, BEHTUNATOPM Ta iHLWI

KOMMOHEHTU, LLIO € YaCTUHOK BHYTPRILLUHbOI KOHCTRYKLLIT MPUCTPOIO.

5.3.3. AKcecyapM BKJ/1O4YAIOTb, ane He 0OMeXKytoTbCa: rapHITYPU, HaBYLLUHUKK, MIKPODOHMN,
3apagHi NpucTpoi, Kabeni (Bkitodatoum HDMI, USB, MepexkeBi Ta iHLWI TUnmn kabenis),
nepexioHMKKM, OOK-CTaHLLii, YoXnu, NiacTaBKW, O0OATKOBI OO'€eKTUBU 0119 KamMep, MULLI,
KMaBiaTypW, NyNbTU OUCTAaHLUIMHOIO KeEPYBaHHS, 3aXUCHI MNIBKW, YOXIM Ta IHLWI AO0OaTKOBI
MPUCTPOI, AKi BUKOPUCTOBYHOTbCA PAa3OM 3 OCHOBHWMM TOBApPOM.

5.3.4. KocMeTUUHIi aedeKTn BK/oUatoTb, afle He 0OMEXKYHTbCA: MOAPANMUHK, MOTEPTOCTI,
3HebapBneHHa, He3HaudHi gedopMalii, BiOOUTKM NanbliB, HEBENUKI TPIWMHK, WO He

BMNNIMBAOTb Ha YHKLIOHAMNbHICTb MNPUCTPOLD, MOTEPTOCTI Ha KHOMKax, NOTepTOCTi Ha
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Kopnyci Ta iHWi gedeKTn, aKi He 3aBa)KatoTb BGe3neYHOMY BUMKOPUCTAHHIO MPUCTPOO 3a

noro NMPEAMUM MPU3HAYEHHAM.

54. Mocnyrn (poboTun), aKi HagalTbCa (BUMKOHYKOTbCA) 3a UMM [1OroBopoM, He €
rapaHTIiMHMMK 3060B'd3aHHAMM NpodaBuUa (iMnopTepa) abo BMPobHMKa ToBapy. Ha uem
[loroBip Ta Ha BigHOCUMHWK CTOpPIH, WO BMHMKAKTb B 3B'A3KYy 3 MOro YyKMAageHHAM Ta
BMKOHAHHAM, HEe PO3MOBCIOIKYETbCA 3aKOH YKpaiHM «[1p0o 3axMUCT nNpaB CMNoXMBadiB» B
YACTUHI, WO pernamMeHTye BIOHOCMHKM CMOXMBa4iB 3 BUMPOOHUMKaAMM abo MpoaaBuLaAMM

(iMOopTepamMm) ToBapy B TOMY UMCAI CTaTTi 7 — 9 BKA3aHOIro 3aKOHY.
5.5. BUKOHaBeLUb rapaHTy€ aKiCTb HagaHUX nocnyr (BMUKOHaHMUX pPo6iT) Ta BCTAaHOBJIOE
rapaHTiMHUM TepMiH Ha:

e HapaHi nocnyrmn (BUKOHaHi po60TU) NpoTAroMm 6 (wecTtu) MicauiB 3 MOMEHTY

NPUUHATTA nocnyr (po6iT) 3aMOBHUKOM;

e MaTepianun, 3acTocoBaHi Nig, Yac HagaHHA nocnyr (BUKOHaHHA po6iT), NpoTArom

3 (TpboOX) MicauiB 3 MOMEHTY NPUUHATTA Nocnyr (po6iT) 3aMOBHMKOM.

LLi rapaHTinHI TepMiHM OilOTb 32 YMOBM NoAanbLUOro 4OTPUMaHHA 3aMOBHUKOM YMOB
eKcnJyaTauii, 36epiraHHA Ta TPpaHCNOPTYBaHHA ToBapy, Nepea6ayeHUX BUPOGHMKOM

TaKoro ToBapy, KLU0 iHLLUMIA CTPOK He nepenb6avueHnin CepaicoMm.

5.6. BUKOHaBeub Hece nepean 3aMOBHMUKOM BignoBiganbHICTb 3a €AKicTb, 06caAr Ta

CBO€EYACHICTb HaAaHHSA Nocnyr (BMKOHaHHA pPo6iT), 3oKpeMa:

5.61. y BMNagKy HeobrpyHTOBAHOro MOPYLUEHHSA CTPOKIB HadaHHA Mocnyr (BUMKOHaHHSA
pPOOIT), AKLWO TaKi CTPOKM He BynKn MPOMOHIOBaHI B Mopaaky, nepenbadeHoMy yMOBaMM
CepsBiciB, BukoHaBeLb CM/lauy€ Ha KOPUCTb 3aMOBHWMKA, 3@ MO0 BMMOTIo, OPOPMIIEHOO
Ta NOOAHOK Y BiANOBIOAHOCTI 3 YMHHUM 3aKOHOOABCTBOM YKpPaiHW, MEHIO Y PO3MIPI TPbOX

BiICOTKIB BApPTOCTi pOoOOTM (MOCNYri) 3a KOXXeH OeHb NMPOCTPOYEHHS;

5.6.2. y BMNaaKy HagaHHA nocnyr (BUKOHaHHSA pobiT) He B MOBHOMY 06cCA3i, BM3Ha4YeHOoMy
CepsBicoM, BuKoOHaBelb, Ha MigcTtaBi BUMOrM 3aMOBHWKAE, OPOPMSIEHOI Ta MoAaHoI Yy
BiAMOBIAHOCTI 3 YNHHMM 3aKOHO4ABCTBOM YKpaiHU, 3000B’'A3yETHCA B AKOMOTa KOPOTLLNM
CTPOK, WO [O04aTKOBO Yy3roaXyetbca CTOpoHaMWU, 3OIMCHUTWM BCi Aii, noB'd3aHi 3
3aBepPLUEeHHAM HafdaHHSA Mocnyr (BUKOHaHHA pobiT) B 06ca3i, BU3HaueHoMy CepBiCcoM;

5.6.3. y BUNagKy HagaHHa nocnyr (BUKOHaHHA pobiT) HeHanexXHOoi 9KoCTi BUKoHaBeLb, Ha
niactaBi BMMOrM 3aMOBHWKa, OopOpMNeHOoi Ta MnogaHoi y BIigMOBIAHOCTI 3 YMHHUM

3aKOHOOABCTBOM YKpaiHW, 3060B'A3YETbCA B AKOMOra KOPOTLUMI CTPOK, WO O0OaTKOBO

10
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y3rogykyetbca CTOpPOHaMK, BUMPABUTM BCi HEOONIKM B HagaHMX Mocnyrax (BUKOHAHMX

poboTax);

5.6.4.Y BUNagKy BTPaTU, MCyBaHHS YM NOLLIKOOXKEHHA BrKOHaBLIEM ToBapy Ta/abo HagaHUX
3aMOBHWMKOM MaTepianiB nig 4Yac HagaHHA nocnyr (BMKOHaHHA pobiT) BMKoHaBeLlb, Ha
nigocrtaBi BMMOrM 3aMOBHWKa, opOopMMNeHoi Ta nogaHoi y BIOAMOBIAHOCTI 3 YMHHUM
3aKOHOOABCTBOM  YKpaiHW, 30060B'A3yeTbca npoTaroM 1 (ogHoro) Micaua 3  OHA
niaTBepOXXeHHA BMMOI 3aMOBHWKA, BIiALWKOAYBAaTW OCTaHHbOMY MpPAMi MaTepianbHi
36UTKMN, O BUHWUKNM Y 3B'A3KY 3 BTPATOK, NCYyBaHHAM UM MOLLUKOOXKEHHSAM ToBapy Ta/abo
MaTepiani..

NMpwv uboMmy:

3aMOBHWK 3060B'A3aHK1IN NepeBipUTM ToBap Ta /abo MaTepianu Ha HAaaBHICTb NCyBaHHA Yi
MOLUKOOXXEHHSA B MOMEHT MPUMMaHHA nocnyr (pobiT) Ta, y BUNagky BMABNeHHA daKTiB

BTPATK, MCYyBaHHA Y/ MOWKOOXKEHHA BUKOHaBLIEM ToBapy Ta/a6o HadaHWMX MaTepianiB,

3000B'A3yeTbcs 3adikCyBaTH iX Ta TEPMIHOBO MOBIAOMUTKM MPO HMX BUKoHaBLA:

e V BMMAAKy HadaHHA nocnyr (BMKOHaHHA poOIT) AMCTaHLUiIMHO — 3@ O0MNOMOroto
eNeKTPOHHOro MoBiAOMNEHHSA abo Mo TenedoHy;

e Y BMMAAKy HagdaHHA Nocnyr (BUKOHaHHA pobiT) 3a MicLLe3Haxoo)KeHHAM 3aMOBHMKA
— B AKTI nmepefavi-npvMMaHHa HagaHWx Mocnyr (BUKOHaHMX pobiT), a TaKox, 3a
HagBHOCTI MOX/TMBOCTI, 3adikcyBaT ¢oTo/BiAeo3HIMKaMM;

e V BMMAAKY HadaHHA Nocnyr (BMKOHAHHA Po6IT) B cepBiCHOMY LIeHTPI BrkoHaBua —
B AKTI mepenadi-npumnMMaHHsa HagaHUX Nocnyr (BUKOHaHWX pobiT) Ta/abo okpeMoMy
OOKYMEHTI, WO MalTb OyTKM [odaHi Ao TPaHCMOPTHOI HakNagHoi KoMMaHii
NnepeBIi3HMKA B MPUMILLEHHI AKOI MPUMMAETLCA TOBapP, a TaKOX, 3a HAABHOCTI
MOX/TMBOCTI, 3adikcyBaTu GoTO/Bigco3HIMKaMUK. B TakoMy BMMNagKy TOBap, Pa3oM 3
AKTOM Mepefadi-npunMaHHa HagaHux nocnyr (BMKoHaHUX pobiT) Ta/abo okpeMum
OOKYMEHTOM, 9KMM 3adiKCOBaAHO HAABHICTb BTPaATK, NCyBaHHA 4YM MOLUKOOXKEHHS,

Bigpa3y NnoBepTaeTbCad BUKOHaBLEBI 33 MOro paxyHOK.

Byob-aki npeTeH3ii 3aMOBHMKA WOAO BUHUKHEHHA MCYBaHHSA YM MOLWWKOOXKEHHS TOBapy
Ta/abo MaTepianis, OKPIM TakuX, AKi HEMOXMIMBO Oyno BUSBUTU MPU 3BUYAMHOMY
NPUMNMaHHI (TOBTO MCyBaHHSA YK MOLUKOOXKEHHS, SKi BUHUKAIOTL / MPOABNAOTLCA Yac Bif,
yacy (nnaBatodi), abo vepe3 NeBHUIM Yac) MatoTb OyTKM BUABIEHI Ta 3adikCoBaHi B MOMEHT

npuMMaHHa nocnyr (po6iT). MianncaHHA 3aMOBHUKOM AKTY nepepadvi-npuMMaHHA

11
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HagaHuX nocnyr (BMKoHaHUX pob6iT) Ta/a6o TpaHCNOPTHOI HaknaaHoi 6e3 6yaAb-AKUX
3acTepe)XeHb 3acBiAuy€ BiACYTHICTb Moro npeTeH3in OO0 cTtaHy ToBapy Ta/a6o

MaTepianis.

5.7. BuKoHaBeLlb Hece BianoBiganbHicTb 3a BapTICTb BiAMpaBKW NPUCTPO/ToBapy B 060X
HanpaMKax nuuie y BUMagkKy HagaHHa nocnyr 3a umm [JoroBopoM. Y BuMagky, AKLIO
BiOAMpPaBKa 34IMCHIOETbCA 3 IHWKMX NPUYNH, HE MOB'A3aHMX 3 BUMKOHAHHAM BUKOHaBLEM
CBOiX 3060B'a3aHb (Hampwukniag, NOBTOPHa BignpasBka Micnga BiAMOBWM Big OTPUMaHHA
nocnyr abo NMoBTOpHEe BiAMpaBieHHAa Yepe3 HEMOBHMM KOMMMIEKT), BUTPATM Ha BiANpaBKy

Hece 3aMOBHMUK.

5.8. BUKOHaBeLb He Hece BiAMnoBigaNbHOCTI 32 HEBUKOHaHHS, MPOCTPOYEHHA BUKOHAHHS
abo iHWe HeHanexHe BWMKOHaHHA 3000B'A3aHHA Ta HeOdoNiKM Yy HagaHUX Mocnyrax
(BUKOHaAHUX poboTax), 9KLLO BOHU BUHUKIU 3 BUHU CaMOro 3aMOBHWKaA, TPETiX 0Ci6 yu

BHACMigoK Oii o6cTaBMH HenepebopHOi cnnun.

59. 3aMOBHMK Hece nepea BuKoOHaBUeM BiAnoBiganbHICTb 3a CBOEYaCHICTb

npUMMMaHHA HagaHUX nocnyr (BMKOHaHUX Po6iT) Ta OTPMMaHHA TOBapy, 30KpeMa:

59.1. y BMMagKy NPUWHATTS HagaHWX MOCnyr (BUMKOHaHMX pobiT) 6e3 mepeBipky abo 3
HEeHaNneXXHOo MNepeBiIpKOoK MpPeTeH3ii 3aMOBHUKa o0 AKOCTI, 06cary Ta CBOEYACHOCTI
HaOAHHA NOCNYT (BUKOHAHHSA POBIT), OKPIM TaKMX HeOOoNIKIB, AKi HEMOXXTMBO BY1I0 BUABUTM
MpPU 3BUYaMHOMY MPUMMaHHI (TOBTO TakuX, AKi BUHUKaKOTb / MPOABNAOTLCHA Yac Bif Yacy

(mnaBatoui), abo Yepes NeBHMM Yac) He MPUMMAOTbCS;

59.2. y BuNagKy NpunMHATTA ToBapy 6e3 nepeBipkn abo 3 HeHalleXXHo MepeBipKoto
npeTeHsii 3aMOBHMKA LOOO0 BUHUKHEHHS MCYyBaHHA UM MOLUKOOXKEHHA ToBapy Ta/abo
MaTepianiB, OKPIM TakUX, GKi HEMOXIMBO Oyno BUABUTU MPU 3BMYAMHOMY MPUMNMaHHI
(TOBTO MCyBaHHA YU MOLUKOMKEHHNA, AKi BUHMKaOTb / MPOSBASIOTLCH Yac Bif, 4acy

(MnaBatoyi), abo Yepes NeBHWM Yac) He NPUMMatOTbCS;

593. y BMNagkKy HECBOEYACHOro OTPMMAHHA ToBapy Ha 3aMOBHMKA MOK/1AOAETbCH
060B'A30K BiOWKOAYBaTU BuKOHaBL / KOMMaHii NMepeBisHMKY BUTPaATK, MOB'A3aHi 3i
36epiraHHAM ToBapy 3rigHo 3 TapudamMm BrukoHaBLsa / KOMMaHii nepeBi3HMKa;

5.9.4.y BNagKy HEOTPUMaHHA 3aMOBHMKOM TOBapy, BiAMOBM 3aMOBHWMKOM Bif OTPMMaHHA
ToBapy abo iHLWOro yXmMneHHa Big Moro oTpuMaHHa (MpunHaTTa) BukoHaBeL,b Ma€ NpagBo,
MMCbMOBO MonepeanBLUM 3aMOBHMKaA, 3i CIMBOM 2 (OBOX) MicAuiB Big AHA TaKoro

nonepemxeHHa NpogaT ToBap 3a PO3YMHY LiHY, @ CyMy BUTOPrY, 3 BUpPaxyBaHHAM YCiX
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HaNeXHUX MnaTexiB (BiglkoayBaHHA BUTPAT Ha [OOCTaBKYy, 36epiraHHs, OiarHOCTUKY,
PEMOHT (3 ypaxyBaHHAM BapPTOCTi 3aMacHMX 4YacTuH), BHECTM y Oerno3uT HOoTapiyca,
HOTapiaNbHOI KOHTOPWM Ha iM'a 3aMOBHMKA. BUKOHaBeLb Ma€e MpaBO Yy BUMNAAKaXx,
BM3HAUYEHMUX BULLE, 3aMiCTb MNpPoAaXKy ToBapy MApuTpMMaTM Mnoro abo BUMaratm

BiOLLIKOOYBaHHS.
N9 yMOB LIbOIro MyHKTY Mif MMCbMOBMM MOMepeo)XeHHAIM MaeTbCa Ha yBa3i:

e JWCT, BignpaBfeHnm BMKOHaBLEM 3a BKA3aHOK 3aMOBHWMKOM MOLUTOBOK afpecoto,
abo

e ©E/IeKTPOHHUM NWCT, BiANpPaBNeHUM BWKOHABLEM 3a BKa3aHOK 3aMOBHWMKOM
afpecoto eNfeKTPOHHOI MoLWwTH, abo

e MOBIOOMMEHHA, BignpaBneHe BWKOHaBLEM Ha BKa3aHWM 3aMOBHWMKOM HOMep
TenedoHy, B TOMy 4Ymcni 3 BUKopUcTaHHAM Viber, abo WhatsApp, abo Telegram, abo

e MoBigoMieHHa abo NUCT, BignpaBfieHe BukoHaBLeM B Facebook.

595. Tllicna 3aBeplleHHa BWMKOHaHUX pPo6GIT Ta HagaHHAa nocnyr BuKoHaBelb
3000B'A3yeTbCca BiAMPABUTM MPUCTPIN 3aMOBHUKY MPOTAroM 3 (Tpbox) poboumx OHIB 3
MOMEHTY OTPMMaHHSA Big 3aMOBHKWKa HeOOXiOHWMX PEKBI3UTIB A4 BignpaBku (agpeca,
KOHTaKTHa iHpopMaLig Towwo). Y pa3si, K0 3aMOBHUK He HaJacTb HEOOXiOHUX PEKBI3UTIB
Yy BCTAHOBMEHWUMN CTPOK, BwkoHaBeub He Hece BIONOBIAANBbHOCTI 3a 3aTPUMKY

BiAMpPaBieHHS NPUCTPOIO.

510. 9dkwo iHwWwe npaAMo He nepep6avyeHo CepBicoM, 3aMOBHUKY MoOXe 6yTu
BiAMOBNEHO B HafaHHi nocnyr (BUKOHaHHi po6iT) 3a UMM [lOroBOpoM B HACTYMHUX

BUMNaaKax:

e MeXaHIYHUX YLIKOOXKEHb TOBapY (KOPMNYyCHWMX OeTanen, eNeKTPOHHMX i MeXaHIYHnX
BY3/iB), 9Ki € MPUUYMHOK BUXOAY TOBapy 3 naay,

e VIIKOOXKEHb, BUKIMKAHUX BUKOPUCTAHHAM HeECTaHOAPTHUX Ta/abo HeaKicHMX
BUTPATHMUX MaTepianiB, eeMeHTIB YXUBNEeHHHA, TeNeKOMYHiKauimHMX, KabenbHMxX
MepeX, KapTpuaxKiB, GiNbTpIB Ta iH.;

e YLIKOOXKeHb TOBAapy BHACMNIOOK MOpyLIEeHb MpaBu/ eKcryaTalii ToBapy abo moro
CKNMAOOBUX YM  KOMMJIEKTYIOUMUX BUPOOBIB, PEeKOMEeHOOBaHUX BUPOOHMKOM,
36epiraHHa Ta TpaHCMNOPTYBaAHHA, BKa3aHWX B iHCTPYKLL;

e VUIKOOXEHb, MOB'A3aHMX 3 [OiI9MM 30BHILWWHbOIMO CcepenoBuLLla, Hanpwkniag: B

pe3ynbTaTi MOXeXX, MoBeHeW, iIHLLINX BUNaOKiB HenepebopHOI CUMKN, a TaKOXK LLUKOAM,
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3aMofiaHoi KOoMaxaMu Ta TBapMHaMK, 3aUTTS PIAMHOLKD, Ta IHLWKMX MOLWKOOXEHDb, WO
cTanmca BUKIKOYHO 3 BUHM abo Yepes HeabanicTb 3aMOBHUKa abo Byab-aKMX TPeTixX
ocCib;

e MOLIKOOXEHHSA abo BiACYTHOCTI rapaHTIMHUX MIoOMO;

e BTpPATW AeTanen Ta KOMMMEKTYUMX, LLO NPpM3BeNM 40 BUXody ToBapy 3 naay,

e HekBaNnipikoBaHOro BTPy4YaHHS TPETIX ocCib (PEMOHTY 4YM MogepHizaulii / cnpob
PEMOHTY UM MoaepHIi3aLlii, 30iMCHEHMMUM CaMOCTIMHO abo TpeTiMu ocobaMu, B TOMY
ymcni He aBTopm3oBaHMM CLl), a TakoXX BWKOPUCTAHHA BY3MiB, [OeTanemn,
KOMMNeKTytoUmMx BUpobLIB, He nepenbadyeHnx BUPOOHUKOM abo HOPMaTUBHUMM
OOKYMeHTaMu;

e YMUCHOTIO MOLUKOOXKEHHS ToBapy Ta/abo MOLWKOOXKEHHSA TOBapy B 3B'A3KY 3 rpyboto
HeobepeXHIcCTHo;

e Vy BMMaAKy, kKonu [MpucTpin abo ToBap BBaXXAE€TbCA MOBHICTIO 3HULIEHMM, WO
BK/IIOUAE, ane He O0BbMeXXyeTbCca BUMagKamMu, kKonu Mpuctpin/ToBap po3butmin Ha
OPiOHI LUMaTKKM, MOBHICTIO 3ropis, abo 3a3HaB iHW KX GOpPM HEMOMPABHOIO Qi3MYHOIO
MOLUKOMXKEHHS, WO POBUTb HEMOXITMBUM MOro peMoHT abo BigHoBneHHAa. [ig
MOBHUM  3HULWEHHAM [pucTpoto/ToBapy PO3YMIETbCA CTaH, MpU  SKOMY
MpucTpin/ToBap BTPaTUB BCi dYHKLi, BMacTMBOCTI abo XapaKTePUCTUKU, SKi
HeoOXigHI 419 MOro HOPMaibHOMO BUKOPUCTAHHA, eKCryaTalii abo BioHOBMEHHSA 00
pPoOOYOro CTaHy, i TOMy BBaXa€ETbCA HEMPUOATHMM 00 MOAabLLUOro BUKOPUMCTAaHHA
Y PEMOHTY;

e dKLIO TOBap MepedaHo OO0 CepBICHOroO UEHTPY Mi3Hile HbK 4depe3d 5 (N'aTtb)
KaneHOapHWX OHIB 3 MOMEHTY BUABMEHHS MOLIKOOXKEHHA, BUKOHABLIO MOoXe ByTun
BiAMOB/IEHO Y HafaHHI Nocnyr (BUKOHaHHI pobiT) 3a unm [JoroBopoM. Y Bunagky
MOLUKOOXEHHSA TOBapy, MOB'A3aHOro 3 BOJIOroto abo MOTPaMAgHHAM  PiavHK,
3aMOBHWK 3060B'd3aHMIM NOBIAOMUTM BUKOHAaBLA MPO Take MOLIKOOXEHHSA HeramHo,
ane He ni3Hilwe HbK MpoTaAroM 3 (TpbOX) KaneHOAPHUX OHIB 3 MOMEHTY WOro
BMABNEHHS;

e 3MiHM ab0 BMOANeHHa cepinHoro Homepy abo IMEI, naHmx Npo Moaenb ToBapy, Lo
POOUTb HEMOXNMBUM ioeHTUdIKaLilo ToBapy, Woao gkoro npmabaHo Cepsic;

e He3abe3nedyeHHa 3aMOBHUKOM TEXHIYHMX YMOB, HEOOXIOAHWX ONS HadaHHAa Mocnyr
(BUKOHAHHSA POOLIT);

e B iHLWWMX BUMNagKax, NpamMo nepenbadyeHmx CepBicoMm.
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B Takux Bunagkax J[oroBip BTpayYa€ 4YMHHiICTb, a 3060B’A3aHHA BuKOHaBUS

BBaXXaloTbCAd BUKOHaHUMU B MOBHOMY 06cas3i Ta HalIe)XHUM YMHOM.

CTATT4H 6.
noBIAOMJIEHHSA NMPO NEPCOHAJIbHI AAHI

6.]. 3aMOBHMK, aKUenTy4Yn gaHnn [orosip, NiaTBEepAXKYE, CBOIO NOBHY AOGPOBINbHY
6e3yMOBHY 3rofly Ha BKJ/IIOUEHHSA MOro NepCcoHaJibHUX AaHUX A0 6a3u NepCcoHaNbHUX

AaHunxX BukoHaBLUA.

6.2. 3aMOBHMK [003BOMAE BMKOHaBLIIO 34iMCHIOBATM BCi Aii, 9Ki BIANOBIAHO OO0 3aKOHY
YKpaiHM «[1po 3aXUCT MepCcoHanbHUX OaHUX» € 0BPOOKOK NEePCOHaNbHUX OaHUX, 3riOHO
chopPMynboBaHOI METU iIX 0BPOBKK, AKOIO € 3abe3nedeHHa peanisauii 306oB'a3aHb CTOPIH
3a aHUM [JOroBopoMm, LMBINIbHO-MPaBOBMX, MOOATKOBMX BIOHOCKH Ta BiAHOCUH CTOPIH Y

chepi MapKeTUHIY Ta peKkamu.

6.3. 19 OoCArHeHHs MeTu 0BpobKKM MepcoHanbHUX OaHUX 3aMOBHUK Hadac O03BiN Ha
30iMCHEHHS X 06pobkM B 06CH3i, WO HaOaeTbCa HUM NpPK yknagadHi [Jorosopy 3
BukoHaBLeM Ta/abo nogaHHi 3aMoBIeHHS, HeobxigHOMY ONnd peani3alii BULle3a3HadYeHoi

METW.

6.4. 3aMOBHMK NiaTBEepPAXYE, LLO A0 MOMEHTY NoAaHHS 3aMOBJIeHHS, BiH 03HaMOMMUBCH
3i cBoiMKM, 9K cy6’eKTa nepcoHaNbHUX OAaHUX, NpaBaMy, WO nepea6adeHi 3aKOHOM

YKpaiHU «po 3aXMUCT nepcoHaNbHMUX AaHUX», a CaMe:

1) 3HaTM Npo mXKepena 30MpaHHS, MiCLLe3HaAaXOOyKeHHA CBOiX MepCOoHaNbHMX OaHWUX,
MeTy iX OOpPOOKMU, MicLie3HaxoOyKeHHA abo Micle NpoXXMBaHHA (MepebyBaHHSA)
BOMOAINbLUA 4YM pO3MopadHMKA MepCcoHanbHMX OaHux abo pgatu BionosigHe
OOPYYEHHS OO0 OTPUMAaHHA L€l iHpopMaLlii YMOBHOBaXXeHUM HUM ocobaM, KpiM
BMMaaKiB, BCTAHOBMEHWX 3aKOHOM,;

2) oTpuMyBaTK iHOOPMaLLio MPO YMOBU HafaHHA OOCTYMy OO NepCOHaNbHUX OaHWUX,

30KpeMa iHpopMaLito MPO TPETIX OCiB, AKMM NepenaoTbca MOro NepcoHasnbHi OaHi;
3) Ha OoCTyn OO0 CBOiX MePCOHAaNbHUX OaHUX;

4) oTpyMyBaTM He MIi3HIiW 9K 3a TPMAUATb KaneHOapHUX OHIB 3 OHA HaOXOOXKEeHHS
3anuTy, KpiM BMMaOKiB, nepenbadeHMX 3aKOHOM, BiAMOBIAb MpPoO Te, u4u
0bpobNATECA MOro MNepcoHanbHi OaHi, a TaKoXX OTPUMYBaTWU 3MICT TaKuX

nepCoHaAbHUX OaHWX;]
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5) npeg'aBnatm  BMOTMBOBAHY BUMOry BOJSIOAINbLIK MNepPCOHaNbHMX OaHWX i3

3anepeyYeHHaM NPoTK 06POOKKM CBOIX MepPCoOHaNbHMUX AAaHUX,;

6) Npen'aBnaTM BMOTMBOBAHY BUMOTY LLIOJO 3MiHM ab0 3HMLLIEHHSA CBOIX MepCcoHaNbHMX
OAHUX ByOb-AKMM BONOAINbLEM Ta PO3MOPAAHMKOM MEPCOHANbHMX AAHUX, AKLLO Ll

OaHi 06pobNAlTbCA HE3aKOHHO YK € HEOOCTOBIPHUMU,

7) Ha 3axUCT CBOIX MePCOHaNbHMX OaHUX Big HE3aKOHHOI 0OPOOKU Ta BMMAOKOBOI
BTPaTW, 3HULLEHHSA, TMOWKOOXKEHHA Yy 3B'A3KY 3 YMUWCHUMM T[MPUMXOBYBAHHAM,
HEeHadaHHAM YW HEeCBOEYACHMM iX HadaHHAM, a TaKOXX Ha 3axMCT Big HagaHHA
BilOMOCTEN, WO € HEeOOCTOBIPHUMU UM FaHbONATbL 4YecTb, TigHICTb Ta AinoBy
penyTauito ¢iznyHoi ocobu;

8) 3BepTatTMCA i3 CKapramm Ha O0OpPOOKY CBOIX MEePCOHanbHUX OaHMX OO

YrnoBHOBaXkeHoro abo 0o cyay;

9) 3acTocoBYyBaTV 3aCOOU MPABOBOro 3axXMCTy B pa3i NopyLIeHHa 3aKOHOOABCTBa MpoO

3aXUCT NEePCOHaNbHUX OAHUX,;

10) BHOCUTU 3aCTEPEKEHHSA CTOCOBHO OOMEXeHHa mnpaBa Ha o00pobky CBOiX

MnepcoHanbHMX OaHMX Nig Yac HagaHHA 3roau;

1) BigKNMKaTK 3rogy Ha 06pPObKY NMepPCoOHaANbHUX AaHMUX,;

12) 3HaTK MexaHi3M aBTOMaTUYHOI 0OPOOKUM MEPCOHANbHUX OaHUX;

13) Ha 3aXMCT Bi aBTOMATU30BaHOIO PiLUEHHS, 9KEe Ma€ O/19 HbOro NPaBOBi HACMIOKM.
6.5. 3aMOBHWK Haa€ cBoto 3roay Ha 06pobKy, 36epeXkeHHa | Nepeady (MOWMPEHHS) CBOIX
MepcoHanbHUX QOaHWMX TPEeTiIM ocobaM, BUKIOYHO 3 MeTok, nepenbadyeHor UMM
[loroBopoM, cyb'ekTam, NoB'a3aHMM 3 peanisaLlicto Liei MeTu i He BMMarae noBigoMneHHda
npo nepenavy (NOWMPEHHSA) NepcoHanbHMX OaHWX, 9Ki BKIOYEeHI B 6a3y nepcoHanbHMX
OaHUX, FKWO Taka nepefada (NOWMPEHHSNA) 34IMCHIOETbCA BUK/IKOYHO 3  METOLO,
nepenbadyeHo UMM [JOroBOpoOM.

6.6. 3aMOBHMK HaJaEe CBOK 3rody Ha 36epiraHHAa CBOIX MEePCOHaNbHMX OAaHUX MPOTAroM

CTpoKy gii JoroBopy Ta 5 (M'aTu) pokiB 3 MOMEHTY 3aBepLUeHHSA CTPOKY Moro gii.

CTATTA 7.
YKJNTAQEHHS JOrOBOPY, CTPOK Ali AOrOBOPY. IHWI YMOBU AOrOBOPY

7.]. Llen [loroBip yKNnagaeTbcH (aKLUEeNnTYyETbCS) LWIAXOM OMNJIaTU 3aMOBHUKOM BapTOCTi

o6paHoro CepBicy Ta Ali€ NpoTAroMm cTpoKy, BU3Ha4eHoro B BignoBiagHMM CepBicomMm.
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JaTtolo yKnagaHHeA [loroBopy € AaTa 34iNCHeHHs 3aMOBHMKOM onnaTu UiHmM [JJoroBopy

(BapTocTi CepBicy). CaMe 3 Li€i gaTn o64UMCNIOETbCA CTPOK Aii [loroBopy.

7.2. Llen JoroBip € 3MilLlaHWM Ta MICTUTb eleMeHTV O0roBopiB NpUeaHaHHs, Nyo6nidyHoro
OOroBopy, 4OroBOpYy NPO HaJdaHHA MOCAYr Ta AOroBOpPY MOBYTOBOro Nigpaay.

7.3. 3aMOBHUK NIATBEPLXKYE, LLO BiH, 40 YKNaAaHHSA Lboro [JoroBopy, 03HaMoOMUBCS 3 MOro
YMOBaMU, LLO BOHM MOMY 3Pp03yMini, Ta CBiAOMO 6e3 npmmycy yknas Lewn Jorosip.

7.4. OdepTa (Mpono3muia Ha yknageHHa uboro [loroBopy) Ai€e HeobMe)eHo B 4Yaci 3
ypaxyBaHHAM YMOB, LLIO BMKadeHi B Ui odepTi, MoK BrnkoHaBeUb He NPUNMHUTDL ii 4ito
ab0 3aMiHUTb L0 MPOMO3MLLIK HOBOI peaakLieto. 3MiHa yMOB Npono3uLii odpepTn He Mae
HacNiAKOM 3MiHM YMOB LbOro [JoroBopy, SKWo 3aMOBHUK MOTo yK/1aB OO0 BBeAEHHA B 4it0

TaKMX 3MiH abo il MpUNUHEHHA.

7.5. 3aMOBHUK HEe MOXKe MPoroHyBaTK CBOI YMOBH, a MOXe Jnunue npmeaHatnca aOo

3anpornoHoBaHOI odhepTn.

7.6. Y BCbOMY, WO He BM3HA4YeHO B AaHoMy [oroBopi Ta [Jogatkax 4o Hboro, CTOpOHM

KepyBaTUMYTbCH YNHHUM 3aKOHOJABCTBOM YKpaiHMW.

7.7. JOCTpOKOBa BiAMOBa Bif Lboro [JOroBopy MO/MBa Yy BUMaOKax Ta B Mopsaaky,

nepenbadyeHnx YNHHUM 3aKOHOOAaBCTBOM YKpPaiHW.
7.8. Bci JooaTkn 0o uboro [JOroBopy € MOro HeBia'€MHOK CKMIagoBoOtO.

7.9. YBATA! MNpuegHylouucb Ao AaHoro [loroBopy 3aMOBHUK NiATBEpPAXKYE, LIO BiH

NoBHICTIO yCBinOMnloe BCi YMOBMU AlaHOro [loroBopy Ta NOroA)XyeTbca 3 HUMMU.

PEKBI3UTU BUKOHABLIA:

TOB "CANMOPT.YA"
Koo €PITOY 39231705

Micue3sHaxomkeHHsa: 04080, M. Ku1iB, Byn. BikeHTia XBonku, bya,. 21, od. 152
MowToBa agpeca: a/c 41, Byn. BikeHTia XBomku, 6ya. 21, M. Kuis, 04080

EnekTpoHHa nowTa: support@support.ua

TenedoH: +380 44 390 03 30; 0800 30 50 24
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