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5Ha 2023 pOKy

AOrosBIiP
NnPO HAOAHH4A NoCcnyr (BUKOHAHHYA POBIT)

ToBapuctBo 3 o6MeXeHow BignoBiganbHicTio "CAMMOPT.YA", topugnyHa ocoba,
HaNeXHMM UMHOM CTBOPEHA, 3apPEECTPOBaHa Ta Aito4a y BiANOBIOAHOCTI 40 3aKOHOO4aBCTBA
YKpaiHW, iMeHoBaHa Hagani 3a TekcToM — "BukoHaBelb", B 0cobi anpekTopa Mepi MNaHHK

PoMaHIiBHW, 9KMM Oi€ Ha niacTtasi CTaTyTy,

Kepytoumcb LKMBINbHUM KoOEKCOM VYKpaiHM, 3aKoOHOM YKpaiHu «[1po 3axmcT npas.
CMOXXMBa4yiB», lNpaBunamMy MobyToBOro obCnyroByBaHHA HaceneHHd, 3aTBepayXeHUMM
MocTaHoBoto KabiHeTy MiHicTpiB YKpaiHM Big 16 TpaBHA 1994 poky N2 313, B YUMHHUX

penakuisax, a TaKoX iHWMMKM HOPMATUBHO-MPABOBMMK aKTaMKM YKpaiHK,
OitoYn Ha NigcTaBi cTaten 633, 641, 642 LIMBINbHOMO KogeKcy YKpaiHu,

npomnoHye Oyab-akin @i3nmyHiM 0cobi, 9Ka BONOAIE HaNeXHOK LMBINbHOK MpaBo Ta
Aie3faTHICTIO ONna YKIaOeHHA TakKoro MnpaBoOYMHY , IMEHOBaHIM Hagani 3a TeKCTOM —
"3aMOBHMK", YKNACTU LEWN OO0roBip, BUKNAOEHUM Y CTaHOAPTHIM Ta HE3MIHHIM ON19 BCiX
dopMi y BUrnaai nyonivyHoi obeptn (Mponosunuii yknactmi Jorosip), LWAAGXOM NPUNHATTS B

LI,iﬂOMy HaCTYMNMHMX YMOB:!

CTATTA 1.
NPEAMET AOIroBoOPY

1.1. B nopanky, CTPOKM Ta Ha YMoBax, nepenbadeHmx gaHum [JorosopoM Ta JogaTkaMm go
HbOro, WO € WOro HeBiA'EMHMMU CKMNagoBMMK, BuKoHaBelLb MNpuUMMae Ha cebe
3000B'A3aHHA OpraHizyBaTM HadaHHA Mocnyr (BUMKOHaHHA po6iT), nepenbadeHmx

BigmoBigHUM CepsicoM (Hagani - "nmocnyru" Ta/abo "poboTwn'), 3aMOBHMKaM, §AKi €
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3aKOHHUMM BNacHMKamm / Bonodinbusamm CepBsicy Ta TOBapy, Ha KU PO3MOBCIOOXKYETHCH
Cepsic.

1.2. Cepsic - po3pobreHnin / noegHaHmnim BukoHaBLeM KOMMIeKe nocnyr ta/ato pobiT wono
BiAMOBiOHOrO TOBapy, AKi HaOalTbCd 3aMOBHMKaM, AKi € 3aKOHHMMK BRacHWUKamMm /
BOMO4INbLUAMM TakMX ToBapy Ta Cepsgicy. [104aTKOBO BXXMBatOTbCA Ha3BU «[akeT nocnyr»,

«CepTudikaT», O 3a 3MICTOM Ta CyTTHO € aHaATOMNYHMMM BU3HAYEHHIO MOHATTA «CepBic».

1.3. NoBHUM Nepenik gitounx CepsiciB BMKOHaBLS, iX 3MICT Ta HAaNOBHEHHS (Mepenik Nocnyr
Ta/abo pobiT), WO BXoAATb A0 KOXHOro Cepsicy, CTPOKM, MOPALOOK Ta YMOBWU HadaHHS
(BMKOHaHHSA) TakmMx nocnyr (pobiT), cTpok aii Cepsgicy, Ta iHWa iHdopMaLia), BU3HAYaeTbCA

B JooaTKy N2 1 oo gaHoro [1oroBopy, LLO € MOIro HeEBIQ'EMHOK CK1ago0BOLO.

1.4. HammMeHyBaHHa CepBicy Ta gaTa YKnageHHda uUboro [1oroBopy 3a3HadatoTbca y
PO3pPaxXyHKOBOMY OOKYMEHTI, AKMM HAOaETbCA 3aMOBHMKY Micnga onnaTtm BapTocTi CepBaicy
(cnnatn cymun Odorosopy) B Micui npuabdaHHa Cepsicy (yknageHHa [Jorosopy), a camMme — y
napTHepiB BunkoHaBUsA (MarasmHK, IHTepHeT-MarasmHm, oHnamH-MangaH4Ymnky Ta iH.) abo

be3nocepenHbo y BUkoHaBLA.

[na ymoB gaHoro [loroBopy Mig po3paxyHKOBUM OOKYMeHTOM CTOPOHM MatoTb Ha yBa3i
OyOb-9KM (B TOMY 4YMCNi €NeKTPOHHWMM) OOKYMEHT, BUOaHMM npoaaBuUeM, BaHKOM 4u
PiHAHCOBOI YCTAaHOBOD, B TOMY YUNCII, ane He 0OMeXYUnCh: iCKanbHMM YeK, TOBAPHMIM
yek, NMPUOYTKOBUIN KacoBUIM opaep, KBUTaHLiA, NMaTiKHe OopyYeHHd, WO NiaTBepoyKye
cnnaty BapTocTi CepsBicy (cnnaty cymm [OdoroBopy) Oyab-AKUM He 3abopOoHEeHUM

3aKOHOOABCTBOM YKpaiHM Cnocobom.

1.5. MpegMeToM pgaHoro [1oroBopy, OKPIM OCHOBHWX nocnyr (pob6iT), aKki nepenbadeHi
nyHKTOM 1.1. JJoroBopy, € 40OaTKOBI CynyTHI Mocnyrn (poboTun), BUYEPNHUM Mepenik aKkmx

BM3Ha4veHUn [JogaTtkoM N2 2 0o gaHoro [1oroBopy, GKMiM € MOro HEBIA'EMHOK CKTaO0BOIO.

1.6. BUKOHaBeLb MaEe NpaBo 3a5y4YaTh 00 HadaHHAa Nocnyr (BUKOHAHHA pobiT) TpeTix ocib
6e3 0oaaTKOBOro NMOroayKeHHsa i3 3aMOBHUKOM. B Byab-akoMy pa3i BianoBiganbHICTb 3a
AKiCTb, 0O6CAr Ta CBOEYACHICTb HadaHHA Mocnyr (BMKOHaHHA pobiT) mepen 3aMOBHUKOM

Hece BnkoHaBeLb.

CTATTA 2.
UIHA OOIroBOPY. MOPAAOOK PO3PAXYHKIB
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2.1. MpaBo 3aMOBUTK MNocnyrn (poboTn) Ha yMoBax Lboro [JoroBopy M oTpuUMaTK iX B
noBHOMY 06ca3i, nepenbadeHoMy BignoeiaHMM CepBiCOM, BUHMKAE 3 MOMEHTY YKTaaeHHs

naHoro JoroBopy woao signosigHoro Cepgicy (MpunabaHHAa 3aMoBHMKOM CepBicy).

2.2. CnnaTta 3aMoOBHUKOM BapTocTi CepsBicy (UiHM [JoroBopy) O3Ha4yae cnniaTy HMM BCix
nocnyr (po6iT) Ta MaTepianis, aki NnepenbaveHi CepaicoMm, 3rigHo JogaTky N2 1 go gaHoro
Loroesopy.

2.3. 3aMOBHWK CMlayye 3a 3aMOBJIEHI HUM [00OaTKOBI CymyTHI nocnyrm (pobotn) Ta/abo
MaTepianu, aKi He BXoaaTb Ao obcary nocnyr (pobiT) Ta MaTepianiB, BM3HAYeHOro
npuabaHum CepBicoMm, 3rigHoO 3 TapudamMm BukoHaBLA, AiItOYMMM HA MOMEHT 3aMOBJ/1IEHHS
TaKux 000aTKOBUX CynyTHIX nocnyr (po6iT) Ta/abo MaTtepianiB B MOPSOKY Ta CTPOKWU,

y3romyeHi CtopoHaMu goaaTKOBO.

2.4. LliHa uboro [JoroBopy CKAIaga€eTbCa 3 YCiX CyM, ornjladyeHux 3aMOBHMKOM 3a UMM
[loroBopoM, a camMe — 3 BapTocTi CepBicy, a y BUMaAKy 3aMOBIEHHA OOOATKOBUX MOCyr
(p06iT) Ta MaTepianiB, — 3 BapTocTi CepBicy Ta 3 CyMK BapTOCTi TaKMX O0OATKOBMX MOCAYT

(p06iT) Ta MaTepianis..

CTATT4A 3.
YMOBMWU, NOPAAOOK TA CTPOKU HAOAHHA Nocnyr (BUKOHAHHSA POBIT)

3.1. Mocnyrn (po6oTn) 3a umMm [JoroBopoM HagatoTbCca (BUMKOHYKOTbCA) BrkoHaBLEM 3a
YMOBW OMnaty 3aMOBHWMKOM BapTocTi CepsBicy, WO MiATBEPOXKYETbCA PO3PAXYHKOBUM
OOKYMEHTOM, KM 3aMOBHMK 3060B'A3aHMI Npen’aBuUTY BMKOHaBLIO 40 MoYaTKy HaJaHHS

nocnyr (BMKOHaHHA poobiT).

3.2. Mocnyrn HagatTbca (POBOTU BUKOHYIOTLCA) Ha MiACTaBi 3aMOBNeHHA 3aMOBHWKA, B
AKOMY 3a3Ha4Ya€ETbCA HOMep Ta AaTa PO3pPaxyHKOBOro AOKYMeHTa, Ha3Ba NpwmaobaHoro
CepsBicy, OaHi 3amMoBHWKa (Npi3BuLle, iM'd, MO-0aTbKOBI) Ta KOHTAKTHUM TenedoH
3aMOBHMKA, @ TAKOXX iHWaA iHpopMaLia Ta gaHi, aki HeobOXioHI ANg HagaHHA Mnocnyr

(BUKOHAHHA POOIT).

3.3. 3aMOBMleHHsa NpUMMaETbca Linogoboso 3a TenedoHoM 0800 30 50 24* abo Ha caunTi

Www.support.ua,
*BCI A3BIHKW OM/1IQYYOTbCS 3rifgHO AIK0YMX TApU@IB OrepaTopiB 3B’93KY

abo, aKkWo ue nepenbadeHo ymoBamMu Cepsicy, 6e3nocepenHbo Yy Micli NpuaobaHHAa

CepsBicy (yKknageHHa gaHoro [JoroBopy).
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Micna oTpPUMaHHSA 3aMoBieHHA BUMKOHaBeLlb NMOrodykye CTPOK Ta Micle HadaHHa nocnyr

(BUKOHAHHSA POOIT) 3 3aMOBHMKOM.

3.4. B 3anexdocTi Big Buaoy npwuaobadHoro Cepsicy nocnyrv HagatoTbca (poboTum

BMKOHYIOTbCS):

e Yy CepBICHOMY LIeHTpi BUKoHaBUS;

e 33 apecolo, BKazaHo 3aMOBHUKOM B 3aMOBJIEHHI, AKLLIO Taka afpeca 3HaXxoaMTbCs
B HaceneHoMy TnyHKTi, 9KUM BXOOAWUTb OO0 Mepeniky HaceneHuX MyHKTIB, Lo
3a3HadveHuM B [ogaTtky N°3 go paHoro [loroBopy, WO € MOro HeBig'€EMHO
CK/1ag0BOIo;

e [UMNCTAHUiIMHO.

3.4.1. Y BMMaAKy HagaHHA mocnyr (BMKOHaHHA pobiT) B cepBiCHOMY LieHTpi BrKoHaBUS
AOCTaBKa TOBapy WOOO AKOro HagaBaTUMYyTbCA MOCAYrU (BUMKOHYBaAaTUMYyTbCA POOGOTK) B
060X HanpaMKax 30OiMCHIOETbCH BKa3aHMM BUKOHaBLEM MEPEBIZHMKOM 3a pPaxyHOK
BukoHaBUSa (33 NpUHUMMOM BiggineHHs — BiggineHHs, aKWo iHWWMKW MPUHLMN NPAMO He
nepenbadyeHumm Cepaicom).

MNepenada ToBapy 34IMCHIOETLCS 3a NonepenHiM NorogKeHHaIM CTOpPIH.

BionoBiganbHICTb 3a 3abe3nedyeHHsa 36epeyeHHa ToBapy (HanexHICTb MOro NakyBaHHA Ta

MapKyBaHHA) Mig Yac nepeBe3eHHA Hece CTOpPOHa-BigMpaBHUK.

3aMOBHWK 3000B'A3aHMIM OOQHOYACHO 3 TOBApPOM Mepenat BMKOHaBLIIO BCi JOKYMEHTH,

nepenik aKMx BU3Ha4aeTbcs BignosigHo no Cepsaicy.

3.4.2.Y BUNaaKy HadaHHa Nocnyr (BMKOHaHHA pobiT) 3a agpecoto, BKa3aHO 3aMOBHUKOM

B 3aMOBJEHHI, BMi3a daxiBLUA(-IB) 3AIMCHIOETbCA B NONEPEOHbO Y3roQ)KEHMW OeHb Ta Yac.

3aMOBHUWK 3060B'A3yeTbCs 3abe3MeyYnTM CBOK MPUCYTHICTb abo MNPUCYTHICTb iHLLOI

BMOBHOBA)XEHOI HUM 0COBOK B MOroXKeHMM OeHb Ta Yac 3a BU3HAYEeHOoo agpecoto.

Mpe3MyeTbcs, Lo ocoba, gKa NPUCYTHA B MiclUi HagaHHA Nocnyr (BUKOHaHHSA pobiT) B
MOroaXXeHuM OeHb Ta Yac BMOBHOBa)XeHa 3aMOBHUKOM Ha MPUNHATTA Oyab-AKUX PilleHb,
aKi BMMaraTUMyTbCa [O19 HaNlIeXXHOro HagaHHa nocnyr (BUMKOHaHHA pobiT). Byab-aKux
OOOATKOBMX MiATBEPOYKEHb MOBHOBaXeHb Ta / abo BcTaHOBNeHHS/MiATBEepOyKEHHS:
0OCOBUCTOCTI Takoi ocobu BukoHaBUEM He 30IMCHIOETbCA Ta He BXOOMUTb OO0 MNoro
KOMMeTeHL,i. Bci Ta Byab-aKi pilLeHHs / MOromyKeHHs, MPUMHSATI / 30iMCHeHi Takoto 0coboto

BBaXKaTUMYTbCS PiLLEHHAMM / MOrOOXKEHHAMM, MPUMNHATUMM / 30iMCHEHUMIMN 3aMOBHUKOM.
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3.4.2.1. 3aMOBHMK, Ha MigcTaBi NyHKTY 1.5. gaHoro [loroBopy, Ma€ NpaBo, 3a NOroAXXEHHAM 3
BMKoHaBLUEM, 3@ 40OATKOBY MAaTy, 3aMOBUTU BMI3O OCTAaHHbOIro AO/9 HadaHHS MOCnyr
(BMKOHaHHSA POOIT) 3a agpecoto 3aMOBHMKA, AKa 3HAXOAUTbCA B HACe/1eHOMY MYHKTI, KU1
He BXOOWTb OO Mepeniky HaceneHMx NyHKTiB, Wo 3a3HavyeHumn B [JogaTky N23 0o gaHoro
Loroesopy.

3.4.3.Y BMNAAKy HagaHHA Nocnyr (BUKOHaHHSA pobiT) AMCTaHLUiMHO, 3aMOBHMKY HEobXigHO
3'egHaTUCa 3 TeXHiYHUM daxiBLueM BUMKoOHaBUg, nepebyBaTW Ha eNeKTPOHHIM CTOPIHLL

http://support.ua Ta BMKOHYBaTV BCi BKa3iBKM daxiBLg.

3.5. Mocnyrn HapatoTbca (PoOOTUM BUMKOHYIOTbCSH) BUK/IOYHO 3@ YMOBM 3abe3nedyeHHda
3aMOBHMKOM HEOOXiOHUX TeXHIYHMX YMOB ONA HadaHHA nocnyr (BMKOHAHHA pPoOiT).
MNepenik TaKMx YMOB BM3HAYaEeTbCa BigMoBiaHO A0 BMAOY nNpuabaHoro Ceps.icy B JoaaTky

N2 1 oo paHoro [lorosopy.

351 Y Bunagky He3abe3neyeHHs 3aMOBHWMKOM TaKUX YMOB, CTPOK HadaHHa nocnyr
(BUKOHAHHSA POOIT) BiOKNaOaeTbCca Ha Yac, HeobxigHMM onga 3abe3nedyeHHa 3aMOBHUMKOM
HaNEXHWMX YMOB, ane Len CTPOK He MOBUMHEH MepeBuLLYBaTKM CTPOKY Aii Lboro [Jorosopy,

AKMM BM3HAYAETbCA BiAMOBIAHO 00 BMAY npuabaHoro Ceps.icy.

3.6.Micna norooyeHHA AaTu Ta Yacy HafgaHHSa Nocnyr (MpoBeaeHHa pPobiT), BBaXKa€TbC4, LLO
3aMOBHUK B39B Ha cebe 3060B'A3aHHA B 3a3HaYeHMIN TEPMiH 3a6e3MedynT YMOBU, 33 AKX

MOXXYTb OYTW HadaHi Mocnyru (BUKoHaHi poboTn), nepenbadyeHi CepBicom.

3.6.1. Mpun yuboMmy, 9KWO BMKOHaBeLb, Micna ornaay Micua HagaHHAa nocnyr (MpoBeneHHs
po6iT) Ta/abo ToBapy, LLOOO 9KOro MatoTb HagaBaTUCS MOCNYTM (BUKOHYBaTUCh poboTu),
BUABMUTb, WO 3aMOBHUKOM He 3abe3nedeHi YMOBMK, MPU AKUMX MOXXyTb OyTWM HagaHi
(BUKOHaHI) 3aMoBneHi nocnyrn (pobotn) Ta/abo BUABUTL HEOBXIOHICTb Y O0OaTKOBUX
mocnyrax (po6oTax), Mpo ¢dKi He MoBiAOMNAB 3aMOBHUK, TakMW BWi3g BukoHaBUA
OMNNayvYyeTbCa 3aMOBHUKOM @K MornepenHin ornag Micua HagaHHa nocnyr (BUKOHaHHS

pPoOIT) 3rigHo 3 gitounmMmy Tapudamm BukoHasLA.

3.6.2. 3aMOBHMK MaE MpaBo nonepenHbo 3aMOBUTU BMI3O BMKOHaBLUSA Ha agpecy, 3a 9Koko
HaOaBaTUMYTbCA MOCNYrM (BUKOHYBATUMYTbCA POOOTM) ONg nonepeaHboro ornaay Micugs
HaJaHHA Mocnyr (BMKOHaHHA po6biT) Woao BignoBiAHOCTI OCTaHHBOIO YMOBAM, AKi MOBUHEH

3a6e3neynTn 3aMOBHUK, LLIO BU3HaYatoTbca BianoBigHo ao Cepsicy.
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3.6.3. Y BuUMagKy 3aMoBeHHS BMi3gy BuwkoHaBUS 0149 nonepegHboro ornany micusa
HaJaHHA Nocnyr (BUKOHaHHA pobiT) 3aMOBHUK onadye TakMi BUi3h, A0OaTKOBO 3rigHo 3

OituYnMun Tapmdamm BrukoHaBsLd, B MopaaKy, nependadeHoMy NyHKTi 2.3. [JoroBopy.

3.6.4. B pe3ynbTaTi nonepegHboro ornagoy Micua HagaHHa mocnyr (BUMKOHaHHA pobiT),
BMKoHaBeLb 3060B'd3aHUNIN BU3HAUYUTU, AKi KOHKPETHI YMOBUW HeobxiaHO 3abe3neymnTi ang
npoBeaeHHsA 3aMOBNEHUX BMAIB Nocnyr (pobiT), Npo Lo NpeactaBHMK BKoHaBLUa cknagae

AKT nonepenHboro ornany, AaKMm NianmcyetTbca o6oma CTOpoHaMu.

37. [Jo noyaTky HagaHHa nocnyr (BMKOHaHHA pobiT) 3aMOBHWK MOBUMHEH HagaTu
BMKOHaBLIK OOKYMEHT, WO NiaTBepMyKyE crnaty BapTocTi Cepsicy (po3paxyHKOBUMN
OOKYMeHT) Ta/abo (3a HagBHOCTI) OOKYMEHT, B AKOMY Bigobpa)keHo cyTb Ta obcar Cepsicy
(cepTudikaT, MaM'aTKa CroXKmBaya, eNeKTPOHHUM cepTUdikaT / eNeKTPOHHUM KoY Ta iH.),
a TaKOXX BCi eKcrnyaTauiMHi JOKYMEHTM Ha ToBap, WOAO0 AKOro HagaBaTUMYTbCA MOCAYTM
(BMKOHYBaTUMYTbCA pPOOGOTK), B TOMY UMCAI WM HaNEXHO 3aMOBHEHWM OpUTiHANbHUMN

rapaHTIMHWM TaNoH BUPOOHMKA.

3.8. CTpOK HagaHHA nocnyr (BMKOHaHHA pobiT) BM3HAYaeTbCcA BiAMOBIAHO OO MpuabdaHoro
Cepsicy.
3.9. Yci nuTaHHa Ta/a6o npeTeHsii woao aaHoro [Joroeopy Ta/a6o yMOB BUKOHaHHS

JoroBopy, 3aMOBHMK BperysibOByE BUK/IOUHO 3 BUKOHaBLeM.

CTATTY 4.
NoPA0OK 30AUI-NMPUAMAHHA HAOAHUX NOCNYT (BUKOHAHUX POEIT)

4. MNepepada HagaHUX Mocnyr (BUKOHaHWMX po6iT) BMKOHaBUEM Ta ixXx MNpPUMMaHHA
3aMOBHWKOM 3[iIMCHIOETLCA B MOMEHT 3aBepLUeHHd iX HafaHHa (BUKOHaHHA) B HACTyMHUX

nopsaaKy Ta crocobu:

e V BMMAOKY MPUMMaHHA MNocnyr (BMKOHAHHA pPoO6IT) 3a MicUe3HAaXOOXKEHHAM
3aMOBHMKa — LWNFGXOM MiANMCcaHHA AKTY MPpUMUMaHHA-Nepenadi HagaHuMx nocnyr
(BUKOHAHWMX POBIT) (Hagani 3a TeKCToM — AKT);

e y BUMAOKY MPUMMaHHSA MOCNyr (BUMKOHaHHA pPoO6GIT) B MPUMILLEHHI KOMMaHii-
NepeBi3HMKA — LWAFXOM MNignMcaHHAa TPAHCMOPTHOI HakMAagHoi  KoMMaHii-
nepeBi3HUKA;

e y BMMAOKY MPUMMaAHHA MOoCNyr (BUKOHAHHA POOBIT) AMCTAaHLIMHO — LWAAXOM HadaHHS

(HagcuMnaHHA) NiOTBEPOYXKEHHSA B €NTeKTPOHHIN dopMi abo B TelepOHHOMY PeEXUMI.
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4.2. 3aMOBHWK 3000B'A3aHMM MepeBipUTK AKICTb Ta 0bcar HagaHuUxX nocnyr (BUKOHaHUX
pPo6IT) Ta:
42]. y BUMNAOKy BIiOCYTHOCTI mMpeTeHs3in: nignmcatm AKT abo TpaHCMopTHY HaknagHy /

HagaTu (HagicnaTtn) NigTBEPOXKEeHHSA B e1eKTPOHHIM dopMi abo B TenedoHHOMY peXkmnMi;

4.2.2.y BUNaOKy HasgBHOCTI Byab-AKMX O6rpyHTOBAHMX MPETEH3iN: HAanMcaT BMOTUBOBAHY
BiAMOBY BiO MPUWHATTA HaOAHWUX MOCNyr (BMKOHaAHMX PO6IT) abo npeTeH3itlo 3

BUKTAAEHHAM CBOiX OBIPYHTOBaHUX HaMEeXHO JOBEAEHUX BUMOT:
e yBigMOBIOAHOMY NONi B AKTI;
e Ha OKpeMOoMy apKyLli manepy, AKMi 0ogaTh 0o AKTYy abo TPaHCMNOPTHOI HaKNaAHOoI;

e B E€/IEKTPOHHOMY MOBIOOMIEHHI.

4.3. 3 MOMEHTY nignmcaHHa 3aMOBHUKOM AKTY abo TPaHCMOPTHOI HakNagHoi / HagaHHA
(HagcunaHHA) NiATBEPOXKEHHS B €MIEKTPOHHIM dopMi abo B TeiePoHHOMY pPeXXmUMi Mociyrn

(po60TK) BBaXKatoTbCA HadaHMMM (BUKOHAHUMMK) AKICHO, B MOBHOMY 06CA3i Ta CBOEYACHO.

4.4.Y BUNagKy, 9KLLO 3aMOBHUWK He mignuule AKT abo TpaHCMopTHY HaknaaHy / He HagacTb
(He Hagiwne) NiaTBepOXKEHHSA B €MTEKTPOHHIN dopMi abo B TenedoHHOMY PEXMMI, 9K Lie
nepegb6adeHo MyHKTOM 4.2.1. i, MpU UbOMY, He HagdacTb BMOTMBOBAHY BigMOBY Bif
MPUNHATTA HagaHUX Mocnyr (BMKOHAHWX PoBIT) abo NpeTeH3ito 3 BMKIAOeHHAM CBOIX
O6rpyHTOBaHMX HaNeXXHO OOBEeOEHMX BUMOT, 9K Lie NepeabayvyeHo NyHKTOM 4.2.2., B MOMEHT
NPUNHATTA Nocnyr (pobiT), Taki mocnyrn (poboTn) BBaXKatoTbCca HagaHUMKM (BUKOHAHWMM)
AKICHO, B MOBHOMY 06CHA3i Ta CBO€YaCHO. BMHATKOM 3 OaHOro MyHKTY € BUMHUKHEHHSA
MPOTArOM rapaHTIMHOIro CTPOKY Ha HadaHi Mocnyrn (BUKoHaHi poboTK), BCTAaHOBMEHOIO
BrKoOHaBLEM, MPUXOBAHMX HEOOMIKIB B Mocnyrax (poboTtax), TOOTO TaKMXx, aKi He Mornm 6yTun
BMABNEHI MPW 3BMYAMHOMY MPUMMAHHI. PO BUSBAEHHI MPUXOBAaHMX HeO0MNiKiB 3aMOBHMK
3000B'a3aHMI MOBIAOMUTKM BUKOHaABLA B CTPOK He Mi3Hile 2 (OABoX) pobounx OHIB 3

MOMEHTY IX BUSABNEHHS.

45 B pasi 3aMoOBMeHHS 3aMOBHWKOM [OOATKOBUX CYMYTHIX mnocnyr (po6it) Ta/abo
MaTepianis, Taki 0OOaTKOBI cynyTHI (mocnyru) poboTu Ta/abo MaTepianu BigobparKaroTbCs
B AkKTIi. [Nepenava-npMmMaHHa O00aTKOBUX CYMNyTHIX Mocnyr (po6iT) 34iMCHIOETbCA B
nopaaKy Ta Ha yMoBax, nepegbadveHuMx Ong nepenadi-npumMMaHHa OCHOBHUX MOCAyr

(po6iIT).

CTATTA 5.
FAPAHTII TA SACTEPEXXEHHS. BIANOBIOAJNIbHICTb

7
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5.1. Mocnyru (po60oTK), oo 9KMx BHeceHa ornsaTta, HagatTbCs (BUKOHYIOTLCA) BUKTIOYHO

B ob6cArax Ta Ha yMOBaX, BU3Ha4YeHMX BignosiaHo oo npuadaHoro Cepsicy.

52. B Mexax paHoro [loroBopy BCi MoOCnyry HagatoTbca (PoO6OTM BUMKOHYKOTHCS) Y

BiAMOBIAHOCTI 3 eKcrnlyaTauilHUM OOKYMEHTOM, AKUIM O0OAETLCA 40 TOBAPY.

5.3. AKwo iHWe npaMo He nepepbadeHo CepBicoM, aia [1oroBopy He pO3MOBCIOOXKYETbLCA
Ha BUTPATHI Ta KOMMAEKTYOUI MaTepianu, Ha akcecyapmu (Hanpukiag: 6atapei, rapHiTypa,
LUHYPW, BTOKM XXUBNEHHA, LUNaHIMN, LWITKK, GiNbTpu), Ha GYPHITYPY, a TAKOXK Ha KOCMEeTUYHI
nedektn (NogpanmHmM, NoTeEPTOCTI, AedopMallii), Lo BUHMKIIM Nig Yac eKcnnyaTaLlii ToBapy,
ane He BMMBalOTb Ha MWOro npauesgaTHicTb / dyHKUIOHaNbHICTb, nepenbadeHy
BUPOBHUKOM Ta/abo He 3aBa)KaloTb MOro BMKOPWCTaHHIO 3a MPAMKM MPU3HAYEHHAM
(3rigHO 3 3ad9BNEeHUMUM BUPOOHMKOM XapaKTepUCTUKaMKM Ta OCHOBHMMU DYHKLIgMM) Ta

OOMyCKakoTb moro 6esneyHe BMKOPUNCTaHH4A.

5.4. TMocnyrn (poboTun), aki HapgatoTbCa (BMKOHYKOTbCHA) 3a UMM [JOroBOpoM, He €
rapaHTIMHMMK 30060B'd3aHHAMM NpodaBua (iMnopTepa) abo BUpPoObHMKa ToBapy. Ha uem
[loroBip Ta Ha BigHOCUMHW CTOpPIH, WO BMHUKAKOTb B 3B'A3KYy 3 MOro yKMageHHAaM Ta
BMKOHAHHAM, HE PO3MOBCIOOXKYETbCA 3aKOH YKpaiHW «[1p0O 3axMCT npaB CroXmnBadiB» B
YaCTWMHI, WO pernaMeHTyE BiOHOCMHUM CMOXKMBaA4YiB 3 BMPOOHMKaMKM abo mpoaaBLUsaMM

(iIMnopTepaMmn) ToBapy B TOMY UMCSIi CTaTTi 7 — 9 BKA3aHOMo 3aKOHY.

5.5. BUKOHaBeLUb rapaHTye€ aKiCTb HafaHUX nocnyr (BMKOHaHMUX po6iT) Ta BCTAaHOBJIOE
rapaHTiMHMM TepMiH Ha HagaHi nocnlyru (BMKOHaHi po60oTH), a TaKOXX 3aCTOCOBaHI nig
Yyac HapaHHA nocnyr (BUKOHaHHA po6iT) MaTepianin NpoTaAromMm 6 (wectu) Micsauis 3
MOMEHTY MnpUUAHATTA nocnyr (po6iT) 3aMOBHMKOM, SKLIO iHWMA CTPOK He
nepepn6avyeHnn CepBicOM, BMUKJIIOHHO 3a YMOBM MNOJANbLUOIO AOOTPUMAHHSA
3aMOBHUMKOM YMOB eKcryaTauii, 36epiraHHa Ta TpaHCNOpPTyBaHHSA TOBapy,

nepen6at-|el-mx BMpOGHMKOM TaKoro ToBapy.

5.6. BUKOHaBeLb Hece nepea 3aMOBHUKOM BianoBiganbHIiCTb 3a AKicTb, o6cAr Ta

CBO€YACHICTb HagaHHSA Nocnyr (BUKOHaHHSA pob6iT), 3oKpeMa:

5.61. y BMNagKy HeobrpyHTOBAHOro MopyLUeHHA CTPOKIB HadaHHa mnocnyr (BUMKOHaHHSA
POOIT), AKLLO TaKi CTPOKM He Bynn NPOSIOHroBaHi B nopaaky, nependbadeHoMy yMoBaMm
CepsBiciB, BMKOHaBeLlb criflavyye Ha KOPUCTb 3aMOBHWMKA, 38 MO0 BMMOIok, 0bOPMIIEHOIO
Ta Mo4aHo Yy BIANOBIAHOCTI 3 YUWHHUM 3aKOHOOABCTBOM YKpPAiHU, MEHIO Y PO3MIpI TPbOX

BiICOTKIB BApPTOCTi POOOTM (MOCNYr) 3a KOXKEeH AeHb NMPOCTPOYEHHS;
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5.6.2. y BMNaaKy HagaHHAa nocnyr (BUKOHaHHSA po6iT) He B MOBHOMY 06CA3i, BU3HAYEHOMY
CepBicoM, BumKoHaBelb, Ha MiacTaBi BMMOrM 3aMOBHWMKA, 0odOPM/EHOI Ta MogaHOI y
BiAMOBIOAHOCTI 3 YMHHWMM 3aKOHOOABCTBOM YKpPaiHW, 3060B'A3yETbCA B AKOMOra KOPOTLLMM
CTPOK, WO [O04aTKOBO Yy3roaxyetbca CTOpoHaMWU, 3OIMCHUTWM BCi Aii, NoB'd3aHi 3

3aBepLUEeHHAM HafaHHSa Nocnyr (BUKOHaHHSA pobiT) B 06¢a3i, BU3HadeHoMy CepBicoMm;

5.6.3. y BMNaaKy HagaHHAa nocnyr (BUKOHaHHSA pobiT) HeHaneXxHoi AKocTi BMKoHaBeUb, Ha
niaocrtaBi BMMOrM 3aMOBHWKa, OPOpPMMNEHOi Ta MNoAaHol y BiOMOBIOHOCTI 3 YMHHUM
3aKOHOOABCTBOM YKpaiHW, 3060B'A3yETbCA B AKOMOra KOPOTLIMIM CTPOK, WO 00OaTKOBO
y3romxyetbca CTOpOHaMU, BUMPABUTU BCi HEOOMIKM B HagaHMX MOCayrax (BUMKOHaHMX

poboTax);

5.6.4.Y BUNaQKy BTPaTU, MCyBaHHS Y/ NOLLKOOXKEeHHA BKOHaBLIEM ToBapy Ta/abo HagaHUX
3aMOBHWMKOM MaTepianiB nig 4Yac HagaHHa nocnyr (BMKOHaHHA pobiT) BMKoHaBeLlb, Ha
niaocrtaBi BMMOrM 3aMOBHWKa, OopOpMMNeHOoi Ta MnogaHoi y BIOAMOBIOAHOCTI 3 YMHHUM
3aKOHOOABCTBOM YKpaiHW, 3000B'A3yeTbca MpoTaroM 1 (ogHOro) Micauda 3 [OHA
nigTBepOXXeHHa BMMOI 3aMOBHWMKA, BIOLWKOAYBATU OCTaHHbOMY MNpPAMi MaTepialibHi
36UTKU, LLO BUHUKIIN Y 3B'S3KY 3 BTPATOO, MCYBAaHHAM UM MOLLUKOOXKEHHAM ToBapy Ta/abo
MaTepianis.

NMpwv uboMmy:

3aMOBHWK 3060B'3aH1IN MepeBipUTM ToBap Ta /abo MaTepianv Ha HasgBHICTb MCYBaHHS Y
MOLUKOOXXEHHA B MOMEHT MPUMMaHHSA nocnyr (pobiT) Ta, y BMNagKy BUABNEHHA PaKTiB

BTPaTK, MCYBaHHA UM MOLIKOOXKEHHSA BMKOHaBLEM ToBapy Ta/abo HagaHWx maTepianis,

3060B'a3yeTbca 3adikcyBaTu iX Ta TEPMIHOBO MOBIAOMUTU MPO HUX BUKOHaBLS:

e V BMMAAKy HadaHHA nocnyr (BMKOHaHHA PO6IT) AMCTAHLLIMHO — 3@ OO0MNOMOroto
eNeKTPOHHOro NoBiAOMNEHHS abo Mo TenedoHy;

e Y BUMNAOKy HagaHHA Nocnyr (BUKOHAHHA PobiT) 33 MicLLe3HaxXoayKeHHAM 3aMOBHUKA
— B AKTI nmepepavi-npvnMMaHHa HagaHWx Mocnyr (BUKOHaHMX pobIT), a TaKox, 3a
HagBHOCTI MOX/TMBOCTI, 3adikcyBaTu ¢oTo/Bigeo3HIMKaMK;

e V BMMAAKY HagaHHA Nocnyr (BMKOHAHHA Po6IT) B cepBiCHOMY LIeHTPI BkoHaBua —
B AKTI mepeavi-npumnMaHHga HagaHUx nocnyr (BUKOHaHUX pobiT) Ta/abo okpeMoMy
OOKYMEHTi, WO MalTb OyTM [ofaHi go TPaHCMOPTHOI HakNagHoi KoMMaHii
nepeBi3HMKA B MPUMILLEHHI AKOI MPUMMAETbCA TOBAP, a TaKOX, 3a HAABHOCTI

MOXTMBOCTI, 3adikcyBaTu PoTO/Bigco3HIMKaMU. B TakoMy BMMNagKy ToBap, Pa3oM 3
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AKTOM Mepefadi-npumnMaHHa HagaHux nocnyr (BMKoHaHUX pobiT) Ta/abo okpeMum
OOKYMEHTOM, AKUM 3adikCOBaHO HaABHICTb BTPATK, NMCYBAHHA YU MOLUKOOXKEHHS,

BiOpa3y noBepTacTbCcq BMKOHaBLEBI 33 MOro paxyHoK.

Byob-aKi npeTeH3ii 3aMOBHMKa WOA0 BUHUKHEHHA MCYBAaHHSA YK MOLUKOOYKEHHSA TOBapy
Ta/abo MaTepianiB, OKPIM TaKWX, AKi HEMOXMBO 6y/0 BUABUTK MPU 3BUYANHOMY
NPUMMaHHI (TOBTO NMCyBaHHS UM MOLUKOMXKEHHS, SKi BUHMKaOTL / MPOsiBASIOTLCH Yac Bif,
yacy (nnaBatodi), abo Yepe3 NeBHUM Yac) MatoTb OyTM BUABMEHI Ta 3adiKCoBaHi B MOMEHT
npuMaHHa nocnyr (po6iT). MianuncaHHA 3aMOBHUKOM AKTY nepepadvi-npuMMaHHA
HagaHUX nocnyr (BMKOHaHUX po6iT) Ta/abo TpaHCNOPTHOI HakKNagHoi 6e3 6yab-AKUX
3acTepe)XeHb 3acBiAuy€ BiACYTHICTb Moro npeTeH3in Ao cTaHy ToBapy Ta/a6o

MaTepianis.

5.7. BuKoHaBelb He Hece BianoBiganbHOCTI 38 HEBMKOHAHHS, MPOCTPOYEHHA BUKOHAHHS
abo iHWe HeHanexwHe BWMKOHaHHA 3000B'A3aHHA Ta HeOdoNiKM Yy HagaHUX Mocnyrax
(BUKOHaAHUX poboTax), 9KLWO BOHU BUHUKIN 3 BUHU CaMOro 3aMOBHMKa, TPETIX 0Ci6 4u

BHACNIOoK Aii o6cTaBMH HenepebopHOi cunu.

5.8. 3aMOBHUK Hece nepen BukoHaBueM BignoBiganbHICTb 3a CBOEYACHICTb

npMMMaHHA HagaHUX nocnyr (BMUKOHaHUX Po6iT) Ta OTPUMaHHSA TOBapy, 30KpeMa:

5.8.1. y BMnagKy NpUMUHATTA HagaHWX nocnyr (BMKOHaHWX pobiT) 6e3 mepeBipkn abo 3
HEeHaNneXXHOo MNepeBiIpPKOK MpPeTeH3ii 3aMOBHUKa LWOoO0 AKOCTI, 06cary Ta CBOEYACHOCTI
HaOAHHA NOCNYr (BUKOHAHHSA POBIT), OKPIM TaKMX HeOOoNIKIB, AKi HEMOXXTMBO BY1I0 BUABUTMU
MpPU 3BUYaMHOMY MPUMMaHHI (TOBTO TakuX, AKi BUHUKaKOTb / MPOSBNAOTLCA Yac Bif Yacy

(MnaBatoyi), abo Yepes NeBHUM Yac) He NMPUMMatOTbCS;

5.8.2. y BMMNagKy MPUMNHATTAS ToBapy 6e3 mepeBipKM abo 3 HeHaNeXHOo MNepeBipKoto
npeTeHsii 3aMOBHMKA LOOO0 BUHUKHEHHS MCYyBaHHSA UM MOLUKOMXKEHHA ToBapy Ta/abo
MaTepianiB, OKPIiM TaKUX, AKi HEMOXMBO Oyno BUABUTU MPU 3BMYAMHOMY MPUNMaHHI
(TOBTO MCyBaHHA YU MOLUKOMKEHHNA, AKi BUHMKaOTb / MPOSBASIOTLCH Yac Bifd 4acy

(mnaBatoyi), abo Yepes NeBHWM Yac) He NPUMMatOTbCS,;

58.3. y BMMNagKy HECBOEYACHOro OTPMMaHHA ToBapy Ha 3aMOBHMKA MOK/1ALAETbCH
060B'930K BigWKoOyBaTM BuUKoHaBL / KOMMaHii MepeBi3HUKY BUTPATW, MOB'A3aHi 3i

36epiraHHAM ToBapy 3rigHO 3 Tapudamm BuUkoHaBLA / KOMMaHii MepeBi3HUKa;

5.8.4.y BMUMagKy HEOTPUMAHHSA 3aMOBHMKOM TOBapYy, BiAMOBU 3aMOBHUKOM Bi OTPMMaHHS

ToBapy abo iHLWOro yxmneHHa Big Moro oTpUMaHHa (MpunHaTTa) BkoHaBeL,b Ma€ Npago,
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MMCbMOBO NornepeamBLLUM 3aMOBHWKA, 3i CNAMBOM 2 (OBOX) MicAUIB Big OHA TaKoro
nonepemKeHHa NpodaTv ToOBap 3a PO3YMHY LiHY, @ CyMy BUTOPrY, 3 BMpPaXyBaHHAM YCiX
HaNeXHUX MnaaTexiB (BiAWKOOYBaHHA BUTPAT Ha [OCTaBKy, 36epiraHHs, OiarHOCTUKY,
PEMOHT (3 ypaxyBaHHAM BapPTOCTi 3aMacHMX 4YacTuH), BHECTM y Oerno3unT HoTapiyca,
HOTapiaNbHOI KOHTOPWM Ha iM'A 3aMOBHMKA. BUKOHaBeLb Ma€e MpaBO Yy BUMNAAKaXx,
BM3HAUYEHMUX BULLE, 3aMiCTb MpPOoAaXKy ToBapy MApuTpMMaTM Mnoro abo BUMaratm

BiOLLIKOOYBaAHHS.
N9 yMOB LbOIro MyHKTY Mif MMCbMOBMM MOMepeoXeHHAM MaeTbCa Ha yBa3i:

e JIUCT, BignpaBneHMmn BMkoHaBLEM 3a BKa3aHOK 3aMOBHMKOM MOLLTOBOK afpecoto,
abo

e ENIeKTPOHHUW NWCT, BigNpaBneHMM BWKOHaBLEM 3a BKa3aHOK 3aMOBHUKOM
adpecoto eNeKTPOHHOI MowTn, abo

e MOBIOOMNEHHA, BignpaBneHe BWKOHaBLEM Ha BKas3aHWM 3aMOBHUKOM HOMep
TenedoHy, B TOMy 4Ymcni 3 BUKopUcTaHHAM Viber, abo WhatsApp, abo Telegram, abo

e MoBigoMieHHa abo NUCT, BignpaBfieHe BukoHaBLeM B Facebook.

5.9. dkwo iHWe npamMmo He nepenb6avueHo CepBicoM, 3aMOBHUKY MOXXe 6yTu BigMoOBNneHo

B HafaHHi nocnyr (BMKOHaHHI po6iT) 3a UMM [LOroBOpOM B HaCTYNHUX BUNagKax:

MEXaHIUYHMX YLIKOOXKEHb TOBaApY (KOPMYCHMX OeTanemn, eNeKTPOHHMX | MeXaHIYHMX

BY3/iB), AKI € MPUYMHOIO BMXO4Y TOBAPY 3 f1ady;

e VIIKOMKEHb, BUKIMKAHUX BUKOPUCTAHHAM HeCTaHOapTHUX Ta/abo HeaKicHMX
BUTPATHUX MaTepianiB, eNeMeHTIB YXMUBMEeHHH, TeNeKOMYHIiKaLiMHKX, KabenbHuxX
Mepex, KapTpuoxkie, diNbTpiB Ta iH.;

e YUIKOOXKeHb TOBApy BHACMIOOK MoOpyLleHb MpaBu/ eKcryaTalii ToBapy abo moro
CKMAAOBUX 4YM  KOMMIEKTYIOUMX BUPOBIB, pPEeKOMeHOOBaHUX BUPOOHMKOM,
36epiraHHA Ta TpaHCMNOPTYBaHHA, BKa3aHMX B iIHCTPYKLUii;

e VWKOOXKEHb, MOB'A3aHMX 3 LOiAMKM 30BHILUHbOMO CcepenoBULLa, Hanpwkniag:, B
pe3ynbTaTi MoXeXK, MOBEHEW, IHLLINX BMNAAKIiB HenepebopHOI CUIN, @ TaKOXK LLKOOMN,
3ano4igHoi KoMaxaMu Ta TBapMHaMK, 3a/IUTTS PIAMHOM, Ta IHLWKMX MNOLWKOOXEHb, WO
cTanmca BUKIKOYHO 3 BUHM abo Yepes HedbanicTb 3aMOBHUKa abo Byab-aKMX TPeTIX
ocCib;

e MOLIKOOXEHHSA abo BiACYTHOCTI rapaHTIMHUX MIOMO;

e BTpPaTKn netanen Ta KOMIMNEKTYYKNX, LLO NPU3BEJTI 00 BUXOOY TOBAPY 3 1aay,
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e HekBanipiKkoBaHOro BTPYYaHHS TPETIX OCi6 (pPeMoHTYy 4m MomoepHizauii / cnpob
PEMOHTY UM MoaepHIi3aLlii, 30iMCHEHMMM CaMOCTIMHO abo TpeTiMn ocobaMu, B TOMY
ymcni He aBTopwm3oBaHuMM CLl), a TakKoX BUKOPWUCTaHHA BY3/iB, [AOeTanen,
KOMMIEeKTyoUMX BUPOOLIB, He nepenbadeHnx BUPOOHMKOM abo HOPMATUBHUMMU
OOKYMEHTaMu,

e YMUCHOIO MOLIKOMOXKEHHA ToBapy Ta/abo MOLIKOOXKEHHSA ToBapy B 3B'93Ky 3 rpy6oto
HeobepeXHICTHo;

e y BMMaAKy, Konu [lMpuctpin abo ToBap BBaXXaeTbCA MOBHICTIO 3HMLWEHUM, LLO
BK/IIOYAE, ane He oBMeXyeTbCs BUMaakaMu, konu Mpuctpin/Tosap po3butnin Ha
OPiOHI LUMaTKKM, MOBHICTIO 3ropis, abo 3a3HaB iHWKWX GOPM HEMOMPABHOIO di3NYHOIro
MOLUKOOXKEHHSA, WO POOUTb HEMOXIMBKMM MOro pPeMoHT abo BioHOBNEeHHSa. Tlig
MOBHUM  3HULLEHHAM [puctpoto/ToBapy PO3YMIETbCA CTaH, Mpu  AKOMY
MpucTpin/ToBap BTPaTUB BCi dYHKLi, BMacTMBOCTI abo XapaKTePUCTUKMK, SKi
HeoObXigHI 4519 MOro HOpPMaibHOMO BUKOPUCTAHHA, eKCryaTalii abo BigHOBMEHHA 00
PO6OYOro CTaHy, i TOMy BBa)XA€ETbCA HEMPUOATHUM OO0 MOAANbLLUOMO0 BUKOPUCTAHHS
4 PEMOHTY;

e ¢dKLIO TOBaAp MepedaHo OO0 CEepPBICHOro LEeHTpY Mi3Hiwe Hix 4depe3s 5 (N'dTb)
KaneHOapHMX OHIB 3 MOMEHTY BUABMEHHS MOLLKOOXKEHHS, BUMKOHaBLIIO Moyke ByTu
BiAMOB/IEHO Y HafaHHI Nocnyr (BUKOHaHHI pobiT) 3a unm [loroBopoM. Y Bunagky
MOLIKOAYXKEHHA TOBapy, MOB'A3aHOro 3 BOJMOrok abo MNOTPAMAAHHAM  PIgUHM,
3aMOBHWK 3060B'A3aHMIM MNOBIAOMUTM BKOHaBLA MPO Take MOLKOOXEHHS HeramHo,
ane He ni3HilWwe HDhK MpoTAroM 3 (TpbOX) KaNeHOAPHUX OHIB 3 MOMEHTY WMOro
BUABMEHHS;

e 3MiHM ab0 BMOANEHHa cepinHoro Homepy abo IMEI, naHMx Npo Moaenb ToBapy, Lo
POBOUTb HEMOXNMBUM ioeHTUdIKaLio ToBapy, LWoao akoro npuabaHo Cepsic;

e He3abe3neyeHHa 3aMOBHMKOM TEXHIYHMX YMOB, HEOOXIOHUX ONA HadaHHSa NMocnyr
(BMKOHaHHSA pobIT);

e B iHLIKMX BUMaOKax, NpaMo nepenbadeHmx CepBicoMm.

B Takux Bunagkax J[oroBip BTpaya€ 4YMHHiICTb, a 3060B’A3aHHA BuKOHaBUS

BBaXaloTbCHd BUKOHaHUMU B MOBHOMY o06casi Ta HaIe)XHUM YMHOM.

CTATT4 6.
noBIAOMJIEHHA NMPO NEPCOHAJIbHI AAHI
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6.]. 3aMOBHMK, aKLenTylouu aaHumn [lorosip, NiaTBepaXXye, CBOO NOBHY AO6pPOBINIbHY
6e3yMOBHY 3roay Ha BKJ/1IOYEHHSA MOro nepcoHanbHUX AaHUX A0 6a3M nepcoHanbHUX

AaHunxX BukoHaBLUA.

6.2. 3aMOBHMK [003BONAE BMKOHaBLIIO 34iMCHIOBATM BCi Aii, 9Ki BIANOBIAHO OO0 3aKOHY
YKpaiHM «[Mpo 3aXUCT MepCcoHanbHMX OaHUX» € OOPOOKOK MepPCoOHaNbHMUX OaHMX, 3TiaHO
chopPMynboBaHOI MeTU iX 06PO6KIK, AKOO € 3abe3nedeHHa peanisauii 306oB'a3aHb CTOPIH
3a gaHMM [JoroBopoMm, LUMBINbHO-MNPaBOBMX, MOAATKOBUX BiAHOCKMH Ta BigHOCUH CTOpPIH Yy

chepi MapKeTUHIY Ta peKknamu.

6.3. [1na OoCArHeHHs MeTU O0BpPOBKK MepcoHanbHUX OaHMX 3aMOBHWK Hada€ O03BiN Ha
30iMCHEHHS X 06pobkM B 06CA3i, WO HaOaeTbca HUM NpK ykNagadHi [Jorosopy 3
BukoHaBLeM Ta / abo nMofaHHi 3aMOBIEHHS, HEOBXiAHOMY N9 peani3al,ii BULle3a3HadYeHoi

MeTH.

6.4. 3aMOBHMK NiATBEPAXYE, WO A0 MOMEHTY NofaHHS 3aMOBJIeHHS, BiH O3HalOMMUBCA
3i cBOiIMM, 9K cy6’eKTa NepcoHaNbHUX AAHUX, NpaBaMM, WO Nepenb6avyeHi 3aKOHOM

YKpaiHU «[po 3aXMUCT NnepcoHaNlbHMX AaHUX», a CaMe:

1) 3HaTM Npo OXKepena 36MpaHHA, MiCLe3HaXOO)KEHHA CBOiX MEePCOHAaNbHMX OaHMUX,
MeTy iX 0OpOOKMK, Micue3HaxoOyKeHHs abo Micue NpPOoXXMBaHHA (NepebyBaHHSA)
BOMO4INbLUA 4YM poO3MopsadHMKa MepCcoHanbHMX OaHux abo [gatu BignoBigHe
OOPYYEHHS OO0 OTPUMAHHA Ui€i iHdopMaLlii YMOBHOBaYXEHUM HUM ocobaM, Kpim
BMMaOKiB, BCTAHOBIEHMX 3aKOHOM,;

2) oTpuMyBaTK iHGOpPMaLLitO MPO YMOBWM HadaHHA OOCTYny OO0 MNEePCOHAaNbHMX OaHWX,

30KpeMa iHpopMaLito MPO TPETIX OCiB, AKMM NepenatoTbCa MOro NepcoHanbHi OaHi;
3) Ha OOoCTyMn OO0 CBOiX MePCOHaNbHUX OaHUX;

4) OTPMMYBATK HEe Mi3HIW 9K 33 TPUALUATb KaneHOapHUX OHIB 3 OHA HaAXOOyKEeHHSA
3anuTy, KpiM BUMagkiB, MepenbadeHUX 3aKOHOM, BiAMOBiAb Mpo Te, uu
06pOo6NATLCA MOro MepcoHanbHi OaHi, a TakKoXX OTPWMMyBaTW 3MICT TakumX

nepCcoHalbHMX OaHWX;

5) npeg'aBnatm BMOTMBOBaAHY BWUMOrY BOJSIOAINMbLUK MNEePCOHANbHMX OaHUX i3

3anepeyeHHaM NpPoTr 0BPOBKKM CBOIX MepcoHanbHUX AaHUX;

6) Npen'aBnaTM BMOTMBOBAHY BMMOTY LLIOAO 3MiHM ab0 3HMLLEHHS CBOIX MepCoOHanbHMX
OAHUX ByOb-AKMM BONOAINbLIEM Ta PO3MOPAAHMKOM MEPCOHANbHUX OAHUX, AKLLO Lii

OaHi 06pobNATbCH HE3aKOHHO YM € HEOOCTOBIPHUMU,
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7) Ha 3axUCT CBOIX MePCOHaNbHMX OaHUX Big HEe3aKOHHOI 0OPOOKU Ta BMMNAOKOBOI
BTPATU, 3HULUEHHSA, MNOLIKOOXKEHHS Yy 3B'A3KY 3 YMWUCHUM TMPUXOBYBAHHAM,
HeHagaHHAM UM HEeCBOEYACHMM iX HadaHHAM, a TakKOX Ha 3aXWCT BiO HadaHHA
BiIOMOCTEN, L0 € HeOOCTOBIPHUMU UM FaHbONATbL 4YecTb, MiOHICTb Ta AOinoBy
penyTauito ¢i3nyHoi ocobu;

8) 3BepTatTMCcA i3 CKapramm Ha O0OpPOOKY CBOIX MEePCOHaNbHUX HOaHMX OO

YrnoBHOBaXkeHoro abo 0o cyany;

9) 3acToCcoBYBaTWV 3aCOOU MPABOBOro 3axXMCTy B pa3i NopyLUeHHa 3aKOHO4AaBCTBa Mpo
3aXMCT NepCcoHanbHUX OaHWX,;

10) BHOCUTU 3acTepeXKeHHA CTOCOBHO OOMeXeHHs nMpaBa Ha 06pobKy CBOiX
nepcoHanbHMX OaHMX Nig Yac HagaHHA 3roau;

1) BiAKNMKaTK 3roay Ha 06POOKY NepPCoHaNbHMUX OaHWUX,;

12) 3HaTM MexaHi3M aBTOMaTUYHOI 0BPOOKKM MepCcoHanbHUX AaHUX;

13) Ha 3axXUCT Big, aBTOMATMU30BAHOIO PiLUEHHS, AKe Ma€E /19 HbOIro MPaBOBI HACNIOKMN.

6.5. 3aMOBHWK HaOa€ CBOKO 3roay Ha 06poOKYy, 36epexeHHda | Nnepegady (MoLMPeHHA) CBOIX
nepcoHanbHUX OaHWX TPEeTiIM ocobaM, BUKIIOYHO 3 MeTok, nepenbadyeHo LUM
[loroBopoM, cyb'ekTam, NMoB'a3aHMM 3 peanisaLlicto Liei MeTu i He BMMarae noBigoMneHHsa
Npo nepepnavy (MOLWMPEHHS) NepCoHanbHMX OaHMX, AKi BKOYEHI B 6a3y nepcoHanbHMX
OJaHWX, €EKLWO Taka nepegada (MOWMPEeHHd) 30IMCHIOETBCA BUKIKOYHO 3 METOH,

nepenbayeHo UMM JOroBopoM.

6.6. 3aMOBHMK HadaEe CBO 3rody Ha 36epiraHHAa CBOIX NepCOoHaNbHMX OaHUX MPOTAroM

CTPOKYy aii JoroBopy Ta 5 (M'aTn) poKiB 3 MOMEHTY 3aBepLUEHHSA CTPOKY MOro aii.

CTATTA 7.
YKJNTAQEHHS OOrOBOPY, CTPOK Ali AOrOBOPY. IHLWI YMOBU AOrOBOPY

7.]. Llen [loroBip yKNnagaeTbcH (aKLUEeNTYETbCS) LWIAXOM OMNJIaTU 3aMOBHUKOM BapTOCTi
o6paHoro CepBicy Ta Ali€ NpoTAroMm CTpoKy, BU3Ha4eHoro B BignoBiagHMM CepBicomMm.

JaTtolo yKnagaHHA [loroBopy € AaTa 3A4iNCHeHHs 3aMOBHMKOM onnaTu UWiHm JJoroBopy

(BapTocTi CepBicy). CaMe 3 Li€i faTM 06UMCNIOETLCA CTPOK Aii [lorosopy.

7.2. Len OoroBip € 3MillaHUM Ta MICTUTb eNleMeHTU JOroBopiB NpUeaHaHHA, Nyo6nidyHoro

O0roBOpY, AOroBOPY MPO HafdaHHA NOCyr Ta AoroBopy MobyToBoro nigpsaay.
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7.3. 3aMOBHMK NIATBEPOYKYE, LLO BiH, 00 YKNaAaHHA Lboro [JoroBopy, 03HaMOMUBCS 3 MOro
YMOBaMU, LLIO BOHM MOMY 3P03yMini, Ta CBiAOMO 6e3 npmmycy yknaB Lew [Jorosip.

7.4. OdepTa (Mpono3uuia Ha ykiageHHAa uboro [loroBopy) Ai€e HeoOMeeHO B 4aci 3
ypaxyBaHHAM YMOB, WO BUKAaLeHI B Wi odepTi, NTOKM BMKOHaBeLb HE MPUMNUHUTD i 4ito
ab0 3aMiHUTb L0 MPOMNO3uLIiI0 HOBOK peaakLicen. 3MiHa YMOB NPOMo3uLLii odepTn He Mae
HaCNIAKOM 3MiHM YMOB LbOro [JOroBopy, SKLWO 3aMOBHWMK MOro yKaB 40 BBeOEHHS B Ait0

TaKMX 3MiH abo ii NfpUNUHEHHA.

7.5. 3aMOBHMK He MOXe MPOoMNoHyBaTK CBOi YMOBMK, @ MO)e Nulle NpuegHaTUca Oo

3anpornoHoBaHOI odepTw.

7.6. Y BCbOMY, WO He BM3HA4YeHO B AaHoMy [oroBopi Ta [Jogatkax 4O Hboro, CTOpOHM

KepyBaTMMyTbCA UHNHHWNM 3aKOHOOaBCTBOM YKpaiHW.

7.7. JoCTpoKoBa BigMOBa Bif Lboro [OroBopy MOX/IMBa Yy BWMadKax Ta B MOPAOKY,

nepenbadyeHnx YAHHMM 3aKOHO4AaBCTBOM YKpaiHW.
7.8. Bci JogaTkm 0o uboro [1oroBopy € MOro HeBig'eMHOK CKTagoBO.

7.9. YBATA! MNMpuegHylouucb Ao AaHoro [loroBopy 3aMOBHUK NiATBEpPAXKYE, LIO BiH

NoBHiIcCTIO yCBinOMnIOG BCi YMOBMU AlaHOro [loroBopy Ta NOroA)XyeTbcq 3 HUMMU.

PEKBISBUTU BUKOHABLIA:

TOB "CAMNMOPT.YA"
Koo €4PIOY 39231705

Micue3HaxoopkeHHsa: 04080, M. Ku1iB, By/. BikeHTia XBonku, 6ya. 21, od. 152
MowToBa agpeca: a/c 41, Byn. BikeHTia XBomku, 6ya. 21, M. Kuis, 04080

EnekTpoHHa nowTa: support@support.ua

TenedoH: +380 44 390 03 30; 0800 30 50 24
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