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3MICT

Bu3HayeHHSs TepMiHiB

3aranbHi 3acTepeXXeHHSs Ta rapaHTii

CynpoBoa)XyBasbHi Cepsicu:

APPROVED TYPBOTA+

FTAPAHTIA BE3 PEMOHTIB

FAPAHTIA Bl SUPPORT.UA HA 6 MICALIIB

FAPAHTIA Bl SUPPORT.UA HA 12 MICALLIB

FAPAHTIA CBITJ1IA HA 3 MICHUI

FTAPAHTIA CBITJ1IA HA 6 MICALLIB

FAPAHTIA CBITJ1IA HA 12 MICAUIB

FrETb PEMOHTW!

rHYYKUN 3AXUCT ANDROID

rHYMKUU 3AXUCT BEJTIUKOI TEXHIKU
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rHYMKUU 3AXUCT OPIBHOI TEXHIKU

ENEKTPOCEPBIC

XOOHUX PEMOHTIB

SAXUCT BIA NOWKOOXEHD

3AXUCT BIA YCIX XAJIEM HA 12 MICAUIB

SAXUCT BIA YCIX XAJEN HA 24 MICAUI

3AXUCT OUCMNIEIO HA 6 MICdUIB

3AXUCT OUCIJIEIO HA 12 MICHLLIB

3AXUCT TA OBEMIH F'ADKETA

MAKCUMAJTbHUN 3AXUCT

MILULHUN 3AXUCT

OBMIH 'AJKETA

OBMIH IFTPALLUKMA

OXOPOHA, BIAMIHA!

NMPOBHA NOKYIMNKA HA 365 HIB

ROZETKA ALL INCLUSIVE

ROZETKA SUPER

+1 PIK FTAPAHTII

+2 POKU FAPAHTII

+2 POKU FTAPAHTII «<ENIT»

+2 POKU FAPAHTII «1AUT»

+2 POKU FAPAHTII «JTIOKC»

+2 POKU FAPAHTII «<MPEMIYM»

+2 POKU TAPAHTII «CTAHOAPT»

+3 POKU TAPAHTII
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+4 POKU FTAPAHTII

OucTaHuinHi CepBicu

SUPPORT AJ19 AOMALUHbOI TEXHIKU

SUPPORT AO/19 EJIEKTPOTPAHCIMOPTY

SUPPORT A1 KOMIMT'IOTEPIB

SUPPORT A/19 CMAPTOOHIB

OUCTAHUIUHE HAJTALUTYBAHHS SMART TV

ONCTAHUIMHE HANALUTYBAHHS NK ON9 rEMMEPIB




@ SUPPORT.UA

BU3HAYEHHA TEPMIHIB

TAHanoriYHMmM NpuUCTpin — NPUCTPIn, TOro X BMAY (TUMNy), MapKK Ta Moadeni, abo, y Bunaaky
BIOCYTHOCTI Ha PUHKY YKpaiHW TaKOro, MpUCTRIM TOro X BMay (Tvny) 3 aHanoriyHnmMm
OCHOBHWMM TEXHIYHMMUN XapaKTEPUCTUKAMU, BAPTICTIO, HE BULLLE, aHDK HOMIHaNbHA BapTICTb
MpucTpoto.

2NledeKT Mpuctpoto/ToBapy — BUPOBHNUNIN HEOOMIK eNeMeHTiB i AeTanemn
MpucTtpoto/ToBapy, KM NopyLLyE i/abo BNImMBac Ha SKiCTb MpaLe3aaTHOCTI
Mpuctpoto/Tosapy;

3rapaHTiMHMI BUNaaoK — Lie cuUTyaLlia, konu MpucTpin/ToBap HE MoXe HOPMaribHO
dYyHKLIioOHYBaTK abo Moro npaue3aaTHICTb Oyna NnopyLlleHa BHaAcNiAoK AedekTiB, akKi
BMHWKIN Yepe3 BUPOOHMYI Hegonikm abo B NpoLeci NpunpoaHOoro 3HOCy Moro efleMeHTIB |
aetanen, aKMM He BUXOOMTb 33 MEXKI OUIKYBaHOIO PIBHSA 3HOLLYBAaHHSA, BU3HAUYEHOTO
BUPOBHUKOM. [@apaHTIMHMN BUMNaOoK PO3rNaaacTbca 3a YMOBU, Wo MpucTtpin/Tosap 6ys
BMKOPUCTaAHMM BiAMOBIAHO A0 BCTAaHOBMEHMX BUPOOHMKOM YMOB eKcryaTallii,
TpaHCNopPTyBaHHA Ta 36epiraHHg, i MpK LboMYy He By10 BUABNEHO NOPYLLEHb LIMX YMOB 3

60Ky 3aMOBHWMKa abo TpeTix ocib.

“HerapaHTiHMIN BUNAAOK — Lie CUTyalLlid, konu Mpuctpin/ToBap BUXOAUTb 3 nagy abo
BTPA4YaE€ CBOK PYHKLIOHANbHICTb BHACMiAOK 06CTaBWH, AKi He NignagatoTb Nig yMOBMU
rapaHTii, BCTAHOBEHOI BUPOOHMKOM. HerapaHTinHi BUNagKM BKKOYAKOTb, ane He

0BOMEXYIOTbCA:

e MexaHiyHi nowkomykeHHa MpucTpoto/ToBapy, BKIOUYAUYM YILIKOOXKEHHS BHACMIO0K
nagiHHe, yaapis, TUCKY, @ TAaKOX iHLWI dopMU I3UUHHOIo BMNMBY.

e [OLIKOMXKEHHS, CMPUYMHEHI MOTPaMNIAHHAM pianHM BcepeaumHy Mpuctpoto/ToBapy.

o [1OLIKOOYXKEHHSA Yepes nepenaan Hanpyru, BKIOYa4YM KOPOTKE 3aMUKAHHS,
nepeBaHTa)XeHHSA eNIeKTPUYHOI MepeXKi, BTMCKaBKY.

e BnmB BUCOKKMX TeMMepaTyp, LLO Npm3BiB A0 AedopMalLlii, 3MiHM BNnacTuBocTen abo
IHLMX BUAIB NoLKoOoXeHHa MpucTpoto/Tosapy.

e BTpy4yaHHS KOMaX, TBAPWH abo iHLWMX YXMBUX ICTOT, AKi Npu3Benu 0o GisnyHoro
noLIKoOXKeHH:A abo 360iB y poboTi Mpuctpoto/TosBapy.

e [lowkKooyXkeHHsa abo nedeKTn, BUKINKAHI HEHANEXHMM BUKOPUCTAHHAM,
3HexXTyBaHHAM MpaBuiaMm eKcnnyaTauii, HenpaBMnbHUM 36epiraHHaM abo

TPaHCMNOPTYBaHHAM.
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BAXKITMBO! MpucTpin/ToBap He BBaXKaeTbCa 06'EKTOM, LLIOLO KOO MOXK/TMBO HaOaHHSA
nocnyr abo BUKOHaHHSA pobiTy paMKax CepBicy, AKLLLO BiH MOBHICTIO 3HULLLEHWNI
(Hanpwknag, Po36UTUM Ha APIOHI LUMATKM, MOBHICTIO 3ropiBLUMIM ab0 3a3HaBLUMIN iHLLOro
HEenomnpPaBHOIo MOLUKOOXKEHHS), LLIO BUK/THOYAE MOXK/TMBICTb MOro pPeMoHTY abo

BigHOBMEHHS.

SHepoUWinbHICTb PEMOHTY — BU1MNAA0K, KO BapTICTb PEMOHTY (LLO BKIOYAE BAPTICTb POOIT,
BAPTICTb AeTanew, 3arnacHmx YacTUH Ta eIeMEHTIB, @ TAKOXX BaPTICTb A0OAaTKOBMX BUTPAT
BMKOHaBLA, MOB'A3aHKMX 3 HAAAHHAM MOCAYr) CTaHOBUTb 75% i 6inblue BapTOCTI

MpucTpoto/ToBapy, BU3HAYEHOI B PO3paxyHKOBOMY AOKYMEHTI.

SHeMOXXIUBICTb PEMOHTY — BiCYTHICTb Yy BUKOHaBLSA TEXHIYHUX MOXKTUBOCTEMN
npoBeAeHHA PEMOHTY, LLO 3aMeXXUTb Bif, TUMY MOLUKOOXEHHS (41X NiaNsrae BOHO
YCYHEHHI0), BiACYyTHOCTI HeOOXiaHMX aeTanemn, 3arnacHMX YacTUH Ta eN1IeMeHTIB Ha TepuTopii
YKpaiHW Ta iH.

"HoMiHanbHa BapTicTb — BapTiCcTb [NpucTpoto/ToBapy, LLO BU3HaUYeHa B PO3paxyHKOBOMY
OOKYMEHTI, AK1MI NiaTBepaXKye npuabaHHa MNpuctpoto/ToBapy, 3 ypaxyBaHHAM BCiX 3HUMXOK

Ta OVCKOHTIB.

80gHo4YacHe npuab6aHHAa — NpuabaHHAa y OOHOIro NPoaaBLa TOro XK AHA OOHUM
PO3pPaxyHKOBMUM JOKYMEHTOM abo ABOMa PI3ZHUMM PO3PaxyHKOBUMU JOKYMEHTaMMU,

naToBaHUMMM TIEK YK OaTOMO.

‘NMopapyHKoBUM cepTudikaT — [OOKYMEHT BCTaHOB/IEHOro 3pa3ka Ha NanepoBoMy HoCii
aboy BUrNaai LMdpoBoro Koay, BiANoBiAHOro HOMiHany, eKBiBaNeHTHOro OLLIHOYHIN
BapToCTi MpucTpoto/ToBapy, BU3HAUEHOro y BignosigHocTi 3 ymoBamMu Cepsicy Ta Jorosopy
MIHW.

°NMonomMka MpucTtpolo/ToBapy — BiACYTHICTb PYHKLiOHaNbHOI MPaLLEe34aTHOCTI
Mpuctpoto/ToBapy, sika BUHUKNAE BHacNigoK aedekTty MpucTpoto/Tosapy abo B MpoLeci

HOPManbHOro/MPMUPOOHOro 3HOCY AeTanen Ta efeMeHTIB Mpuctpoto/Tosapy.

"MowkopykeHHN MpucTtpolo/ToBapy — nedopMaLig/MexaHiyHe MOLKOOXKEHHS
MpucTtpoto/ToBapy, AKi CTanncsa BHaCNiAOK BMIMBY 30BHILLHIX GaKTOPIB (MamiHHGM,
3aINTTIM PIOUHO, MOTPAMISHHAM KOMax/TBapWH, TOLLO), LLIO MPU3BE 00 NOPYLIEeHHS

HanexHoi PyHKLioHanbHOCTI abo MOBHOI BTpaTK dyHKLioHanbHOCTI Mpuctpoto/Tosapy.

2MowkKoa)KeHHS y 3B'A3KY 3 rpy60i0 Heo6epeXXHICTIO — MOLLIKOAXKEHHS, LLLIO € HACMIAKOM
niv (6e3nianbHOCTI) ocobu, aka nepenbadana MOXKIMBICTb HAaCTaHHA Takoro Hacnigky, ane

NErKOBa)HO PO3paxoByBasa Ha Moro BigBepHeHHs (CaMoBMNeBHEHICTb) abo He
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nepenbadana MOXXTMBOCTI TaKMX HaCNiOKiB, Xoda NoBMHHa Byna abo Morna ix nepenbaymTn
(HepbanicTb).

¥Po3paxyHKOBUIM AOKYMEHT — diCKanbHMM YeK, TOBAPHUIM YeK KBUTaHLLiF, NIaTiKHe
AopyveHHa, abo Byab-AKUM iIHLUMI OOKYMEHT, (B TOMY YMC/i €NeKTPOHHMI), BUOAHWUN
npoaasueM, 6aHKOM Y diHaHCOBOK YCTAaHOBOD), LLIO BiAMOBIAHO 40 3aKOHOOABCTBA

niaTBepmKye dakT npuabaHHaA Mpuctpoto/ToBapy Ta onnaty Cepsicy.

1“YMUCHE NOLIKOMKEHHS — MOLLUKOOYKEHHS, LLO € HACNIAKOM HaBMUCHUX OiM
(6e3nianbHOCTI) ocobu, aka nepenbadvana WKiANMBI HACNiIOKM TakUX AN (6e3aianbHOCTI) Ta

6arkana abo cBigoOMO gomnycKana ix HacTaHHS.

SYuHHicTb CepBicy — ailicHicTb CepBicy Ha MOMEHT 3BepHEHHS 3aMOBHMKA, LLIO
NiATBEPOXKYETbCA CYyKYMHICTIO HACcTyNMHMX yMoB: CepBic NpuabdaHo B MarasunHi-napTHepi abo
y BMKoHaBUSA, WO NiaTBEpOXKYETLCA BiANOBIOAHMMM OOKYMeHTaMu, CepBic npuabdaHo o
TEXHIKM, Ha 9Ky PO3MoBCloayKyeTbCs Aia CepBicy, HQ MOMEHT 3BepHeHHSA 3aMOBHMKA He
3aKiHYMBCA CTPOK (TepMiH) noro aii (B TomMy Ymcni n gocTpokoBo), CepBic OyB CBOEYACHO Ta

KOPEKTHO aKTMBOBaHMM (3a HAABHOCTI BUMOTM 060B'A3KOBOI aKTUBaLLii CepBicy).
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3ATFAJIbHI BACTEPEXXEHHSA TA TAPAHTII

3ATrAJ1IbHI BACTEPEXXEHHS4:

e [1n9 HapgaHHA nocnyr, nepepnbdbadeHmnx byab-akmm CepBicoM BMKOHaBLS,
3aMOBHWK 3060B'A3aHMM HagaTU BUKOHaBLIO PO3paxyHKOBUI OOKYMEHTS, WO
nigTeepmKye onnaty Cepsicy, a Takox MNpucTpin/Tosap, WoOo SKoro
HagaBaTUMYTbCA MOCYIK, B MOBHIM KOMMNNEKTalii, nepenbadeHin BUpoObHMKOM, B
TOMY YMCNi OPUTiIHANBHUIN FAPAHTIMHUIA TAaNOH BUPOOHMKA, a y BUMaaKy
ANCTAHLUIMHOro HagaHHsA NoCcnyr, - MOBIAOMUTU BCHO IHOOPMaALLIIO, LLLIO MICTUTbCS B
PO3pPaxyHKOBOMY JOKYMEHTI”, 30KpeMa: AaTy, Ha3By Ta HOMep npuabdaHoro

CepgBicy, HOMep pPO3pPaxyHKOBOro JOKYMEHTa Ta CBOK KOHTAKTHY iHopMaLlito.

e [lepenada MpucTpoto/ToBapy Ha AiarHOCTUKY Ta/abo noganblie HagaHHA MoOCyT,
nepenbadeHmx CepBicaMu, 30iNCHIOETbLCA Be3nocepenHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knei abo BkazaHOMY BrKoHaBLEM MepeBi3HMKY (B TaKOMYy
BUNadKy TpaHcrnopTyBaHHA Mpuctpoto/ToBapy 30iMCHIOETLCH 3a PaxyHOK
BrKkoHaBUs). B okpeMux BrnagKax, aKLWo Le nepenbayeHo yMmoBaMm
BionosigHoro Cepsgicy, BMKoHaBLIEeM 3abe3nedyeTbca JOCTaBKa
MpwucTpoto/ToBapy Baroto Ginblie 5 (N'aTK) Kinorpamis 6esnocepeHbo 3
MOoMeLllKaHHA 3aMOBHMKA 0 CEPBICHOro LeHTpY BrukoHaBus (B TaKOMY BMMagKy
OOCTaBKa (TpaHcnopTyBaHHA) MpucTpoto/ToBapy 30iMCHIOETbCH BKa3aHUM

BrKOHaBLEM MepeBi3HMKOM 3a paxXyHOK BukoHaBLA).

e [liarHoCcTWKa, TOBTO KOMMEKCHa nepeBipka, orngan MNMpuctpoto/ToBapy Ha
npeaMeT BUABIEHHSA OedeKTiB/MoNoMOK/MOWKOOXKEHb, a TaKOX BiOMNoBigHOCTI
Mpuctpoto/ToBapy yMoBaM [JoroBopy Npo HafaHHA Mocnyr (BUKOHaHHS pobiT)
Ta/abo Cepsicy, 30iMCHIOETbCH BUKOHaBLEM abo 3anyyeHMM BukoHasLem
nigpaaHuKaMm NpoTaromM 5 (N'atn) poboymx gHIB 3 MOMEHTY MOCTaBKM

MpucTpoto/ToBapy 40 CEPBICHOIO LIEHTPY.

e PilleHHa, NpUNHATI BUKOHaBLIEM Ha NiACTaBi 4iarHOCTUKKM € 0O0OB'A3KOBMMUM AN4
3aMOBHMKA | MOXYTb OYTU OCKapyKeHi 3aMOBHMKOM BUKJTIOYHO LLUTAXOM

NpoBeOeHHA He3aneXxHoi eKCrnepTU3n BMOBHOBAXKEHWM opraHoMm. MNpun LboMy BCi
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BUTpPaTK, MOB'A3aHi 3 NpOBEeOEeHHAM TaKoi eKCnepTU3n Hece 3aMOBHUK. Y BUNaaKy
CMPOCTYBaHHA pe3ynbTaTiB AiarHOCTUKM 3a pe3y/bTaTaMu NpoBeaeHoi
He3aNeXHOoi eKCrNepTn3M BMOBHOBAXXEHVM OpraHoM TaKi BUTPATH
KOMMeHCYTbCa BUKOHaBLIEM MpoTAroM 5 (M'atm) 6aHKIBCbKMX OHIB 3 MOMEHTY

OTPMMAaHHSA BiAMNOBIAHOI OOrPYHTOBAHOI BUMOI 3aMOBHMKA.

e CTPOKWM HagaHHS nocnyr, nepegbadeHi CepBicaMmm, BKasaHi 6e3 ypaxyBaHHS
CTpOKY mocTaBku MpucTpoto/ToBapy A0 Ta Big BukoHaBugd. Bignik 6yab-aKkoro
CTPOKY MOYMHAETLCA 3 AHA HACTYMHOro 3a AHeM oTpUMaHHs MpucTpoto/ToBapy
BrKOHaBLIEM Ta 3aKiH4UYOTbCA AHEM BianpasneHHsa MNpucTpoto/ToBapy abo
nodapyHKOBOro cepTudikaTty?/aHanoriyHoro npuctpoto' BukoHasLeM. AKLLO iHLe
NPAMO He BU3HauYeHOo yMoBaMun CepaBicy, Y BUMaaKy AKLWO OCTaHHIM OeHb CTPOKY
npunagac Ha BUXiOHWW, CBATKOBUIM ab0 iHLWLNM HEpOOOoUNIA OeHb, Lo BU3HAYEHUM
BiAMOBIAHO A0 3aKOHOOABCTBA, AHEM 3aKIHYEHHSA CTPOKY € NEPLUMM 33 HUM

poboYnI OeHb.

e CTpoku HagaHHA nocnyr, nepenbaveHi CepBicaMun, MOXXyTb BYyTWM MPOSTOHIOBaHI
BrkoHaBLUEM Y BMMAOKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOIO HaJaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXKTMBOCTEN, CKNAOHICTIO
POOIT, @ TAaKOX Yepe3 norogHi yMoBu (HM3bka abo BUCOKa TeMMmepaTypa NoBiTp4,
LUKBaNbHWW BiTEP, 3TMBW, Npad, CHironaa, XypToBMHa Ta iH.) Ta 3 IHWMX
06rpyHTOBaHMX NPUYMH. B byab-aKoMy pa3i BukoHaBelb 3060B'A3aHNI

CBOEYACHO MoBIOOMIATM 3aMOBHMKA npo I'IpOJ'IOHFaLI,iI-O CTPOKY HagaHHA MOCyT.

e [loroBip MiHW — BUKNaAOEHWUI Y CTAaHOAPTHIM Ta HE3MIHHIM dopMiy BUrNaai
nyo6niyHoi odpepTn (Mpono3uLii yKnacT1 goroeip), yKnagaeTbca 3 BUkoHaBLEM
LUASXOM MPUMHATTA B LLIZTOMY MO0 YMOB B NOPSAOKY, BU3HAYEHOMY

6e3nocepenHbo B JJoroBopi MiHW.
YBATA! [lia >xogHoro CepBicy He po3noBCIOAXKYETbCA HA HACTYMHiI
BUNaaKu:

e BUSB/EHHA B NPOLIEC] AiarHOCTUKM YMUCHOIO MOLKOOXKEHHS™ Mpuctpoto/Tosapy
Ta/abo nowkomxeHHa MpucTpoto/ToBapy B 3B'93KY 3 rpy60to HeobepPeXKHICTIO %
e BUAB/EHHA B MPOLECi AiarHOCTUKM BTPy4YaHHS TpeTix ocib, ToOTo 6yab-aKoro

BTPpy4YaHHSa abo cripobu BTpydaHHs B MNpucTpin/Tosap (B TOMy Yumchi, ane He
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0BMEXYIUNCb PEMOHTY / Crpobr PEMOHTY), 34iMCHEHUX BMACHUKOM /
KopucTyBadeM Mpuctpoto/ToBapy, HEaBTOPU30BaAHWM CEPBICHUM LIeHTPOM abo
OyOb-9KO iHLLIOK 0COOO010, LLIO, 30KPEMa, NiATBEPAXKYETbCA BiACyTHICTIO NTOM6
BUPOOHMKA Ta OOKYMEHTIB, AKi NiATBEPOXKYOTb NAPaHTIMHUIA PEMOHT;

e Vv BUNAAKYy, konu MpucTpin abo ToBap BBaXKAETbCH MOBHICTIO 3HMLLEHUM, LLIO
BKJ/TIOYAE, afie He 0B6MeXXyeTbCs BunagkaMu, konu MpucTpin/Tosap po3buTuit Ha
APiIOHI LUMATKKM, MOBHICTIO 3ropiB, abo 3a3HaB iHWMX GOPM HEMOMPABHOIO
PiI3NUYHOro NOLIKOOYKEHHS, O POBUTb HEMOXKITMBUM MO0 PeMOoHT abo
BigHOBNEHHSA. g MOBHUM 3HULLEHHAM MpurcTpoto/ToBapy PO3YyMIETbCH CTaH, Npw
akoMy MpucTpin/ToBap BTpaTUB BCi GyHKLi, BNAaCTUBOCTI abo XapaKTepUCTUKM,
AKi HeoOXiaHI 4Na MOro HoOPManbHOIO BUKOPUCTAHHS, eKcryaTaulii abo
BiAHOBMNEHHSA 00 POOOYOro CTaHy, i TOMY BBa)KAETbCA HEMPUMAOATHMM 00
MOAanbLUOro BUKOPUCTAHHA Y PEMOHTY;

e GKLLO TOBap NepenaHo OO0 CEPBICHOMO LEHTPY Mi3Hille HidXK Yepe3 5 (M'aTb)
KaneHOapHWX OHIB 3 MOMEHTY BMABNEHHS MOLWKOOXKEHHSA, BUKOHaBLIIO MOXKe
OyTV BiOMOBMEHO Y HafaHHi Mocnyr (BUKOHaHHI pobiT) 3a UM [loroBopoMm. Y
BMMNaAKY MOLKOOXXEeHHA ToBapy, NOB'A3aHOIo 3 BOMIOrok abo MoTpanagaHHAM
piaVHN, 3aMOBHMK 3060B’A3aHMK MOBIAOMUTK BMKOHaBLSA Mpo Take
MOLWKOOXXEHHA HEMAMHO, ane He Mi3HIWe HIXXK NPOTAroM 3 (TPbOX) KaneHOapHMX

OHIB 3 MOMEHTY MOro BUSBNEHHS;

HaaBHicTb ogHOro abo AeKiNbKoX 3 BKa3aHUX BUNaAKiB BBaXKAETbCH
HeBignosigHicTio Mpuctpolo ymoBaM Cepsicy, a BiaTaK, — CepBic BTpa4ya€ YNHHICTbD,
a 3060B’A3aHHA BMKOHaBLUA BBa)XalOTbCl BUKOHAaHUMMU B NOBHOMY 06c¢Aa3i Ta

Ha1eXXHUM YHNHOM.

3ATAJTbHI TAPAHTII:

e BuWKOHaBeLlb rapaHTye aKiCTb MOCNYrn «PeMOHT», @ TaKOX nocnyr (pobiT),
nepenbadeHux AncTaHuUimHMMKM Ta BUisHnuMm CepBicamMm, Ta BCTAaHOB/IOE
rapaHTIMHMM CTPOK Ha HadaHi Nocnyru (BUKOHaHI poboTn) TPMBanNIcTo 6 (LWiCTb)
KaneHOapHWX MIicALiB 3 MOMEHTY HadaHHSA TaKMX MOCAYT (BUKOHAHHSA TaKnX

PoOIT).
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e [logapyHKoOBUM cepTUdikaT?, HagaHMM 3aMOBHMKOM B MOPSAAKY Ta Ha YMOBaX,
BCTaHOBMEeHMX AaHUM CepBicoM, rapaHTye 3aMOBHMKY MPaBo Ha NpuadaHHA
OyOb-9KOro ToBapy BapTICTIO, AKa BigMoBiga€ HOMiIHaNbHIM BApTOCTI
MOoAAPYHKOBOIo cepTmdikaTy BUK/IIOUYHO B MarasmHi, ae npuaobasasca
MpwcTpin/Tosap Ta Cepsic.

e VY BMMaAKy, 9KLLO BapTiCTb 06paHOro 3aMOBHMKOM ToBapy 6iNbLuUa, aHixK
HOMiHa/lbHa BaPTICTb MOAAPYHKOBOro cepTndikaTy, 3aMOBHUK MaE NpaBo
NnpunaodaT obpaHMii TOBAP 3 AOMNIATO PI3HULI MiXK BapTIiCTO TOBapy Ta
HOMIHa/IbHOO BAPTICTIO MOOAaPYHKOBOIO cepTudikaTy.

e VY BUMNAAKY, AKLLO BapTICTb 06paHOro 3aMOBHMKOM TOBapy MEHLLA, aHixXK
HOMiHa/lbHa BapPTICTb MOAAPYHKOBOro cepTndikaTy, 3aMOBHMK MaE NpaBo
npuabatn obpaHUIM ToBap, MPU LLbOMY, PI3HMLA MiXX BApTICTIO TOBapy Ta
HOMIiHaIbHOO BaPTICTIO MOAAPYHKOBOIo cepTndikaTy He NMOBEPTAETbLCS Ta He

BiJLLUKOOOBYETbCA.
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CYNnPOBOAXYBAIJIbHI CEPBICU

FAPAHTIA B4 SUPPORT.UA HA 6 MICHLIB

TexHiKa, Woao AKoi HaAaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy po3MoOBCIOOYKYETbCH Ha TaKi BUOM TEXHIKM Ta 06nagHaHHA:

e LMPpPOBaA TEXHIKA,

e KOMM'tOTEPHA TEXHIKA (32 BUHATKOM KOMMNEKTYOUMX OO0 Hei),
e ay[nio Ta Bideo TexHiKa,

e [pibHa NOOyTOBA TEXHIKA,

e CMapT-rogMHHMKM HOMIHaNbHO BapTicTio? Big 4 000 rpH,

e OiTHec-bpacneTn,
Hagani 3a TEKCTOM — MPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiamMm:

e MaE cepinHnM HoMep abo IMEI;
e € HOBUM,

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA — HafdaHHSA KOHCYNbTaLi 3aMOBHMKY MO
TenedoHy Woao NMUTaHb, AKi BUHUKAM B OCTaHHbOMO B MPOLECi ekcnyaTauii MNpuctpoto.
Hapaetbca onga 6yab-akoro Buay MNpucTpoiB (Hagasli 30 TeKCToM — Tenie¢poHHA
nigTrpyrMKa).

PeMOHT NMpUcCTporo — ycyHeHHA aedeKTiB? i NONOMOK™ MNpUCTPOLo, BKIKOYAKUM 3aMiHy
aedeKTHUX Ta TakMXx, 9Ki BUNLLNKW 3 Nagy AeTanen, 3a YyMoBU BiACYTHOCTI MOpyLUeHb
YMOB eKcnyaTauii, TpaHCnopTyBaHHA Ta 36epiraHHA MNMpUCcTpoto, BCTaHOBNEHMX
BrKoHaBUEM (HOQ4A/Ti 3Q TEKCTOM — PEeMOHT).

3amiHa NMpucTpolo Ha aHANOriYHUM NPUCTPIN' — 30iINCHIOETLCA BUKITIOYHO Y BUMaaKax
HeOoLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 34iMCHEeHHS PEMOHTY 33 YMOBU BiACyTHOCTI

nopyLleHb YMOB eKcryaTaLii, TpaHCMopTyBaHHA Ta 36epiraHHa MpUcTpoto, Lo
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BCTaHOBJ/TIOETbCH B rlpou,eci [IarHOCTUKM, @ TAKOXK 3a YMOBUWM YKNaaeHHA ,El,oroaopy MIiHWN

3 BuKoHaBUEeM (Hagasli 3 TEKCTOM — 3aMiHQ).

OocTtaBkKa MpuUcTpolo — TpaHCNopTyBaHHA [NpucTpoto Baroto 6inble 5 (n'atn)
Kinorpam B CLl Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHMKA, fKa 3a3HaYacThcs B

3aMOBMeHHI) (Hagasi 3a TekcToM — [JocTaBKaA).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo
Bn3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs Nocyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOATbCA Ha MiACTaBi 3aMOBIEHHS
3aMOBHWMKa, gKe BiH nopaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTuBaLii CepBiCy B CTPOK, LLO HE NePEBULLYE 14 (YOTUPHAOUATH)
KaneHoapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLii, HeKOpeKTHOI abo

HeCBO€eYaCHOI akTKBaLii CepBicy, Moro Oia NnpunmMHAaeTbea, CepBic BTpadvae cuny.

Mocnyra «TenedoHHa NiATPUMKaA» HAJAETbCA NPOTArOM CTPOKY Aii CepBaicy
Linogo6oBO Ha MiAcTaBi 3BepHEHHA 3aMOBHMKA 3a BKa3aHVMU BULLLE HOMepaMM

TenedoHiB, MPOTAroM 48 (CopoKa BOCbMW) FrOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CEPBICHUX
LeHTpiB BnkoHaBuga npoTtarom 10 (gecaTt) poboumx OHiB Nicng NpoBeaeHHs

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YNCi, ane He BUK/THYHO):

e 4uMHHOCTI CepsBicy™,
e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy.
Mocnyra «3aMiHa» HagaETbCH B CTPOK, LLO He nepeBuLLye 5 (N'atn) poboumx aHiB nicna

NpoBedeHHs OiarHOCTUKKM 332 HACTYMHUX YMOB (B TOMY YNC/I, a1€ HE BUKJTKOYHO):

e 4uMHHOCTI CepsBicy™,
e BiOCYTHOCTI MOpYyLLUEHb YMOB eKCrayaTaLlii, TpaHCMopPTyBaHHA Ta 36epiraHHA

MpPUCTPOLO, LWLO BCTAaHOBMKOETLCA B MPOLECi OiarHOCTUKMWU;
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e HeOoLIbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY, WO
BCTAHOBJIOETLCS B MpoOLEeCi OiarHOCTUKM,

e BionoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toThb) MpuabaHHa MpucTpoto Ta CepsBicy;

e YyK1ageHHd 3aMOBHUKOM [10roBopy MiHU 3 BkoHaBLUEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «[JocTaBKa» — TpaHCMopTyBaHHA MNpucTtpoto Baroto 6inbLie 5 (n'atm)
Kinorpam B CL|, Ta B 3BOpPOTHOMY HanpdaMKy (Ha agpecy 3aMOBHUKA, KA 3a3HaYaEeTbCoA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNaMK NePEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paXyHOK

BunkoHaBUS.

3a 6aXKaHHAM, 3aMOBHUK MOXXe 3aMOBUTKM AOCTaBKY [MpUCTpoto Baroto MeHwe 5 (n'daTtn)
Kiflorpam, Woao gKoro HagaBatnMyTbca nocnyru, go CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHYy B 3aMOBJ/IEHHI agpecy 3aMOBHMKa). Taki O4aTKOBI MOCAYrM 34iMCHIOKTbLCS 3a
OKpPEMUM 3aMOB/IEHHAM 3aMOBHMKa 3a 404aTKOBY MNaTy, 3riAHO TapmdiB BukoHaBuA,

aKTyanbHWUX Ha OaTy 30iMCHEHHSA 3aMOB/IEHHSA TaKMX MOCNYT.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LOOO GKOro HadaBaTUMyTbCAa MOCAYTK,
nepenbadveHi gaHmM CepBicOM, MPOTAroM 14 (HOTUPHAOUATM) KaNleHOAapHWX OHIB
3 gaTm NnpuabaHHAa naHoro Cepsicy.

e Hauyac HagaHHa nocnyr, nepenbadyeHnx gaHMM CepBicoM, 3aMOBHMKY He
BMOAETbCA NIAMIHHWK HOoHA.

e [1n9a HagaHHA nocnyr, nepenbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLUto MpurcTpin, BiaB'a3aHKMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHuX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

[ia paHoro CepBicy He po3noBCIOQXYETbCA Ta, BianosiagHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUnagKax:
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e aKLo MNMpUCTpin, NPU3HAYEHUK A9 0COBUCTUX (MOBYTOBUX, CIMEMHUKX) NoTPeo,
BMKOPUCTOBYBABCA A9 30iIMCHEHHA NIANPUMEMHULbbKOI OiANbHOCTI, @ TAKOX B
IHLIMX Lifax, Wo He BiAnoBiaatoTb MOro NPAMOMY NMPU3HAYEHHIO;

e AKLLO OynM NopyLUeHi NpaBuia i yMOBK eKcrnyaTalii, ycTaHOBKM [MpucTpoto,
BMKNAaAeHi B IHCTPYKLii KOpUCTyBa4Ya Ta iHLWIM OOKyMeHTauil, Lo nepenaeTbca
CMNOXXMBaYeBi B KOMMMEKTI 3 BUPOOOM, ab0o K € 3BUYANHUMM Ta 3arasibHO
APUMHATUMM ONF TaKOro BMAOY MNPUCTPOIB,

e akulo MNpucTpin Mae cnign cnpob BTPpy4YaHHSA TPETiIX 0cCib (B TOMY YMCTi Byab-aKMxX
CepBICHUX LLEeHTpPIB, OKpiM BrkoHaBLA abo napTHepiB BuKkoHaBLs);

e AKLLO HedoNiK BUKNMKaHMI Oi€eto HenepebopHUX CUNM, HELWACHUMIM BUMNaaKamu,

e AKLLO HedoNiK BUKITMKAHMM YMUCHUMKM aB0 HEOBEPEKHMMU OigMIM CMOXKMBAYA
abo TpeTiX ocCib;

e AKLLO BMABMIEHI MEXAHIUHI MOLLKOOXEHHS, MOLWKOOXXEHHS, BUKITMKAHI OI€0
BOOMN, BUCOKMX aBO HU3bKKMX TEMMEPATYP, KOPO3IEK, OKUCIEHHAM,
MoTPANNAHHAM BCepeanHy BUPOOY CTOPOHHIX NpeaMeTiB, peYoBUH, PIONH, KOMaX
abo TBapuH;

e GKLIO HegoNiKM (MOWKOOXEHHSA) BUHUKIM BHACNIOOK Aii KOMM'IOTEPHUX BIPYCIB |
aHaNoriYHMX iM Nporpam; BCTaHOBNEHHS, 3MiHM abo BMOaneHHa naponis (Kkoais)
MpwucTpoto, MogudikaLii Ta/abo nepeBCcTaHOBNEHHS MonepenHbo BCTAHOBNEHOMo
3, BCTaHOBNEHHSA Ta BUKOPUCTaHHA HeopuriHanbHoro M3, 3acTtocyBaHHA
CEepPBICHUX KOAIB,;

e AKLIO HeOoNiKM (MOLWKOOXKEHHSA) BUKNMKAHI HEBIOQMOBIOHICTIO CTaHAapTaM abo
TEXHIYHUM pernaMmeHTaM XnBnaumx, KabenbHMX, TENEKOMYHIKaLIMHUX Mepex,
MOTY>XHOCTI pafiocurHany, B TOMy YMChi Yepes3 0cobnMBOCTI penbedy Ta iHLWi
MOAiIOHI 30BHILLHI YNHHUKN, BUKOPUCTAHHAM PUCTPOI Ha Mexki abo No3a 30HOo
aii Mepexi, nigkntoyeHHa 0o MNpUcTpoo HeBIANOBIAHMX abo HecnpaBHUX
30BHILLHIX NPUCTPOIB;

e dKLIO HeOONIKM (MOLWKOOAXKEHHS) BUKNMKAHI BUKOPUCTAaHHAM HeCTaHOAPTHMX
(HeopUriHanbHWX) Ta/abo HEAKICHUX (MOLKOMXKEHUX) BUTPATHUX MaTepianis,
npwvniagas, 3anacHMX YacTUH, eNeMeHTIB XXUBJIEHHS, HOCITB iIHpopMaLii pi3HUX

TUMNIB (BKOYatOUM, ane He 0bMeXXyUYnCb KapTaMm NamM’aTi, SIM-kapTamm);
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AKLLO HedONMIKMN BUKTUKAHI OTPUMaHHAM, YCTAaHOBKOK Ta BUKOPUCTAHHAM
HEeCYMICHOIro KOHTeHTY (NporpaMHi 4oaaTKKM, ayaio, rpadiyvHi, Bigeo Ta iHwWi damnnu,
i NoAibHI HMM Nporpamm);

AKLLO Ha MapKyBaNbHUX eTMKeTKax [NpuCTpoto BUNPaBeHi, CTepTi CepinHi
HoMepwu / IMEI Ta/abo BOHM He crniBnagatoTb 3 HOMepaMuy caMoro MprcTpoto
Ta/abo iHpopMaLiicto, BKa3aHO 3aMOBHMKOM Mif yac akTuBaLlii CepBsicy, a Takox
Yy BMMaaKy BiOCYTHOCTI MapKyBanbHMX ETUKETOK Ha [MpuncTpoi;

Ha NOLUKOOXEeHHS, 9Ki He BMIMBAOTb Ha GYHKLIOHANbHICTb MNPUCTPOIO Ta AKICTb

Moro GyHKLIOHaIbHOCTI.

[ia CepBicy He NOLWIMPIOETbCA HAa HAaCTYMNHi NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnneKTauito Mpucrtpoio:

HOCIi IHpopMaLLii PI3BHUX TUNIB (OUCKK 3 MPOrPaMHMM 3abe3nedyeHHaM Ta
apanBepaMm, KapTu NamM'aTi);

3'egHyBanbHi Kabeni i HaBYLWHUKMY,

YOXJTN, CYMKMW, MACKMK, LUHYPW A9 NepeHeCceHHs, LOKYMeHTaLid, Lo 0OO3ETbCA A0
NpucTpoto;

Ha NporpamMHe 3abe3nedeHHa (M3) i gpanBepw, WO NOCTaYaOTbCA B KOMMEKTI 3
MPUCTPOEM Ha HOCIax IHGOPMaLLi PIBHMX TUMNIB (BK/IKOYAOUM, ane He
obMeXKytoUnch NnonepeaHbo BCTaHOBNEHWM [13), @ TaKOX Ha HEOOXiOHICTb
nepeyCcTaHOBMEHHS | HanalwTyBaHHA 13, 32 BUHATKOM BUMNAaAKIB, KOMU LS
HeobXiOHICTb BUKIMKAHA HeOoNiKoM [NMpUCTpoto, WO BUHUK 3 BUHU BUPODOHMKA;
BUTPaTHI MaTepianu, Taki aK (3oKpeMma, ane He 0O6MeEXYUYNCb) aKyMyNATOPHI

GaTapei, NapaMeTpu GK1X 3 HaCOM 3MEHLLYIOTbCS.

YBArA!

PeMOHT MpPUCTPOO MOXKe BUKOHYBATUCSA 3 BUKOPUCTAHHAM QYHKLIOHANbHO
eKBiBaNeHTHUX, BiApeMOoHTOBaHMX abo BigHOBNEHMX BUPOOIB abo aeTanew.
3aMiHa y MNpuUCTpoi HecnpaBHWX YaCcTUH (OeTaneun, By3niB, CKNagabHUX OAMHMULLB)
y nepiofg aii CepBicy He NPU3BOANTb A0 BCTAHOBNEHHA HOBOIO CTPOKY Aii CepBicy
abo Moro NposoHradii Ha Becb MNPUCTRIM UM Ha 3aMiHEH| YaCTUHW, ogHaK

BrKoHaBeLb Haga€ rapaHTito Ha HadaHi MoCyru (BUKOHaHi poboTK) TPUBANICTIO
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6 (LiCTb) KaneHOapPHMX MICALIB 3 MOMEHTY NiANMCaHHA AKTY NPUMMaHHA-
nepenadvi HagaHMX Nocnyr (BUKOHaHUX PobiT).

e HanonernmMBo pekoOMeHOYyEMO 34iMCHIOBATM pe3epBHE KOMIOBaHHA Ha 30BHILLHIM
HOCII BCiX OaHWX, 9Ki B 36epiraete B NnamM’aTi MobinbHOro tenedoHny,
NAaHLWeTHOro KomMn'totepa abo iHWMX ULMbpPOBUX MPUCTPOIB.

e BuKoHaBelb 3HIMaeE 3 cebe BiAMOBIAaNbHICTb 33 MOXXMBY LLUKOAY, NPAMO abo
ornocepenKoBaHo 3anofiaHy NpUcTpoem nNoasam, AOMaLLHIM TBapMHaM, ManHy B
pa3i, AKLWO Le CTanoca B pe3y/bTaTi HeAOTPUMaHHA NpaBuI | yMOB eKcrnyaTauii,
HanawTyBaHHA MNPUCTPOIO; YMUCHKMX abo HeobeperKHUX i 3aMOBHMKA
(cnoxkmBaua) abo TpeTix ocib. TakoX BkoHaBeLb He Hece BiANnoBiganbHICTb 3a
MOXX/IMBY LLUKOAY, MPAMO abo onocepenkoBaHO 3amoaisHy MNpUCTpoeEM
BiAMOBIOHOIO MPM3HAYEeHHS, B pe3ynbTaTi BTPATK, MOLLUKOOAXKEHHA ab0 3MiHM
JaHWX Ta iHpopMaLlii.

e YBATA! 3 MOMEHTY HajaHHSA NOCNYrn «3aMiHa» BBaAXKAETbCH, LLO NMOCNYrn,
nepenbadeHi ymoBamMmu CepBicy, HagaHi BUKOHaBLEM HaneXHo, 9KiCHO, B
MOBHOMY 06CA3i OOCTPOKOBO i, BiaNoBigHO, CepBiC BBa)Aa€TbCA TaKMM, LLO

OOCTPOKOBO MPUMUHWB CBOO Aito.
TepMiH aii Cepsicy:

MounHae cBi Nnepe6ir 3 goaTn npuabaHHA CepBicy i TPMBaA€E 4,0 NOBHOro BUKOHAHHSA
CTopoHaMM cBoOiX 3060B's3aHb, Nnepea6ayeHUX ymoBamMu CepsBicy, ane He goBLue 6

(wecTKn) MicauiB 3 MOMeHTY Npua6aHHA Cepsicy.

FAPAHTIA Bl SUPPORT.UA HA 12 MICALLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha Taki BUOAM TEXHIKM Ta o6nagHaHHA:

e LMdpOBa TEXHIKA,

e KOMM'IOTEPHA TEXHIKA (3@ BUHATKOM KOMIMIEKTYOUMX OO0 HEl),
e Qay[aio Ta Bigeo TexHiKa,

e [pibHa NobyTOBa TEXHIKa,

e CMApPT-FrOAMHHUKM HOMIHaNbHOK BapTicTO? Big 4 000 rpH,

e iTHec-6pacneTn,
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Hagdani 3a TEKCTOM — [MpPUCTPIN, Lo BiAMNOBIOAE HACTYMHMUM KPUTEPIAM:

e MaE cepinHMM HoMep abo IMEI;
e € HOBUM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HadaHHA KOHCY/bTaL,i 3aMOBHUKY MO
TenedoHy Woao MUTaHb, AKi BUHUKAM B OCTaHHbOIO B MPOLECi eKcryaTauii MpucTtpoto.
HapaeTbca ong 6yab-akoro Buay MNpucTpoiB (Hagasli 30 TekcTom — TerieoHHA
nigTpMMKQA).

PeMOHT MpucTtpor — ycyHeHHA aedekTiB? i MONOMOK™ MpUCTpOoto, BKIIOYAOUM 3aMiHy
nedeKTHUX Ta TaKUX, 9Ki BUMLWKM 3 flagy OeTanen, 3a YyMOBUM BiACYTHOCTI NOpYyLLIEHb
YMOB eKcnyaTtauii, TpaHCnopTyBaHHA Ta 36epiraHHA MNpuUcTpoto, BCTaHOBAEHMX

BukoHaBUEM (HQOQ/Ti 30 TEKCTOM — PeMOHT).

3amMiHa NMpuUcTpolo Ha aHANOrYHUM NPUCTPIN' — 30iNCHIOETLCA BUKITIOYHO Y BUMaaKax
HeOoUiNbHOCTI® Ta/abo HEMOXK/TMBOCTI® 34iNCHEeHHSA PeMOHTY 33 YMOBMU BiACyTHOCTI
MnopyLleHb YMOB eKcryaTalii, TpaHCnopTyBaHHA Ta 36epiraHHsa MpuncTpoto, Wo
BCTAHOBIOETLCA B MPOLECI AiarHOCTUKM, @ TAKOX 33 YMOBMW YKIaAeHHA [JOroBopy MiHMU

3 BuKoHaBLeM (Hagas1i 3 TEKCTOM — 3aMIHQ).

OocTtaBka MpucTpolo — TpaHCnopTyBaHHA [NMpUCTpoto Baroto binblue 5 (n'atm)
Kinorpam B CLL Ta B 3BOPOTHOMY HaMpPAMKY (Ha agpecy 3aMOBHWMKA, 1Ka 3a3HAYaETbCS B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOoCTaBKA).

YBATA! Bci nocniyru HagaTbCs BUK/TIOYHO 3d YMOB Td B NMOPSAKY, NPSIMO
Bu3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHmmM CepBicoM, HagalTbCAa Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM aKTMBaLii CepBicy B CTPOK, LLIO HE MepeBULLYE 14 (HOTUPHAOUATH)
KaneHOapHMX OHIB 3 4aTh Moro npuabaHHa. Y BUNaaKy He akTUBaLii, HeKOpPeKTHOI abo

HecBO€4YacHOI akTmBaLii CepBicy, MOro gia npunuHAaceTbes, CepBic BTpadae cuny.
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Mocnyra «Tene¢goHHa NiATPUMKa» HaAETbCA NPOTAroM CTPOKY aii CepBicy

Linogo6oBO Ha NiacTaBi 3BEepHEeHHSA 3aMOBHMKaA 33 BKa3aHWMU BULLE HOMEPaMU

TenedoHiB, MPOTAroM 48 (COpoka BOCbMW) FOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKaA.

Mocnyra «PeMOHT» HaaeTbCH MPOTAroM CTPOKY Lii CepBicy Ha TepUTOPIi CePBICHUX

LeHTpiB BukoHaBUga npotarom 10 (oecaTth) poboumx OHIB Nicnga npoBegeHHs

niarHOCTUKWM 332 HaAaCTYMNMHUX YMOB (B TOMY YNC/i, aie He BUKJTHOYHO):

4YnmHHoOCTI CepBicy'®™;

BigmoBigHOCTI MNpucTpoto ymoBam CepBicy, [loroBopy Npo HagaHHA Mmocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

HagaHHA 3aMOBHMKOM MPUCTPOLO B MOBHIM KOMMEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIrO(-M1x) 4oKyMeHTa(-iB)®, wo

nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «3aMiHa» HaJaETbCA B CTPOK, LLO He nepeBuLLye 5 (N'aTn) poboumx gHiB nicns

npoBeaeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKCIIi, a/le HE BUKI/TKOYHO):

4YMHHoOCTI CepBicy'™;

BiACYTHOCTI MOpYLUEHb YMOB eKCnyaTalii, TpaHCNOpPTyBaHHA Ta 36epiraHHS
MpUCTPOIO, WO BCTAHOB/IKOETLCA B MPOLECH AiarHOCTUKW,

HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS PEeMOHTY, Lo
BCTAHOBJTIOETbCS B MPOLEC] 4iarHOCTUKMU;

BiamoBiaHOCTI MNpucTtpoto ymosam Cepsicy, [loroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

HagaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wo
nigTBepOXKy€E(toTh) NpuabaHHa MpucTtpoto Ta Cepsicy;,

YKNageHHs 3aMOBHMKOM [JoroBopy MiHM 3 BUKOHaBLIEM;

HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TpaHCMOPTyBaHHA MNpucTpoto Baroto 6inblue 5 (n'atn)

Kinorpam B CL| Ta B 3BOPOTHOMY HanpaAMKy (Ha agpecy 3aMOBHMKA, KA 3a3HAYAETbLCA B

3aMOBJEHHI) 3AIMCHIOETbCA CUMaMKM MepPEBI3HMKA, BKa3aHOro BUKOHAaBLIEM, 3@ PaxyHOK

BunkoHaBLSA.
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3a 6a)kaHHAM, 3aMOBHUK MOYKe 3aMOBUTK AOCTaBKY MpPUCTPOto Baroto MeHLe 5 (M'aTtm)

KinorpaM, LLOO0 AKOIro HagaBaTUMYTbCA Mocnyrm, 0o ClltaB 3BOPOTHOMY HaNpPAMKY (Ha

BKa3aHy B 3aMOBMIeHHI afpecy 3aMOBHMKa). TaKi 40OaTKOBI MOCNYrM 30iIMCHIOKOTLCS 33

OKPEMMM 3aMOBMEHHAM 3aMOBHMKaA 3a 0OO0aTKOBY Mnarty, 3rigHo TapMCbiB BukoHaBL4,

aKTyaJiIbHUX Ha OaTy 30IMCHEHHA 3aMOBEHHSA TaKMX nocnyr.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCYTI,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (HOTUPHAOUATHN) KaneHJapHWX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM dOHA.

[na HagaHHa nocnyr, nepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMI
HagaTy BukoHaBLto [NMpucTpin, BiaB'93aHMM BiO BCiX 0OMIKOBKMX 3aMuMCiB Ta 6e3
naponen.

BrKoHaBeLb He Hece Byab-aKOoi BignoBiAanbHOCTI 3a 36epereHHA OaHMX

(KOHTaKTK, $OTO, Bieo Ta iH.) Ha MNpUCTpOoi.

Lis paHoro CepBicy He po3MNOBCIOAXYETbCA Ta, BianoBiagHO, BUKOHaBeUb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNagKax:

aKLLo MpUCTpin, NPM3HAYEeHUM Ona 0CoObUCTUX (MOBYTOBUX, CiIMEMHMX) NoTPeo,
BMKOPUCTOBYBABCA O/19 34IMCHEHHA NIANPUEMHULbKOI AiSNbHOCTI, @ TAaKOX B
IHLIMX LLi9x, Wo He BiAnoBigatoTb MOro NPAMOMY MPU3HAYEHHIO;

AKLLO ByNM NopyLUleHi NpaBuia i YMOBU eKkcnyaTauii, ycTaHOBKM [MpucTpoto,
BMKNAOeHI B IHCTPYKLLT KOpUCTyBaYa Ta iHLWIM OOKYMeHTaLi, Lo nepenacTbes
CMOXXMBaYeBi B KOMMIEKTI 3 BUPOH6OM, abo X € 3BMYANMHMMM Ta 3arasibHO
APUMHATUMM ONF TaKOro BMAOY MNPUCTPOIB,

aKLo MpucTpin Mae cnign cnpob BTpyYaHHSA TPETIX OCi6 (B TOMY YMci ByOb-aKMX
CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLAa abo napTHepiB BMKOHaBLSA);

AKLLO HedoNiK BUKTMKaHMIW Oi€to HenepebopHUX CUN, HELLACHUMIK BUNAAKaMu;
AKLLO HedoNMiK BUKITMKAHMW YMUCHUMKM ab0 HeobepeXxHMMU OigMM CNoXMBaYa

abo TpeTix ocib;
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e dKLLO BMABMIEHI MEXAHIYHI MOLLKOOXEHHS, MOLKOOXXEHHS, BUKITUKAHI OI€0
BO/1OI M, BUCOKMX aBO HMU3bKUX TEMMEpPATYP, KOPO3I€, OKUCNEHHAM,
noTpannaHHAM BcepeanHy BUpoby CTOPOHHIX MpeaMeTiB, Pe4OBUH, PiaVH, KOMaX
abo TBapUH;

e dKLIO HeOONIKM (MOLWKOOXEHHS) BUHUKAM BHACNIOOK Oi1 KOMM'IOTEPHUX BipPYCIB |
aHaNoriYyHMX iM Nporpam; BCTaHOBMEHHS, 3MiHM abo BMOaneHHa Naposnie (Koais)
MpucTpoto, MoandikaLii Ta/abo nepeBcTaHOBNEHHS NonepeaHbo BCTAHOBMNEHOro
13, BCTAHOBNEHHA Ta BUKOPUCTaHHA HeopUriHanbHoOro N3, 3acTocyBaHHA
CepBICHUX KOAIB;

e AKLIO HeOoNiKM (MOLWWKOOXXEHHSA) BUKNMKAHI HEBIOQMOBIOHICTIO CTaHOapTaM abo
TEXHIYHUM pernaMeHTaM XMBAAUmMx, KabenbHMX, TENEKOMYHIKALIMHUX MEpeXx,
MOTY>XHOCTI pagiocurHany, B TOMy 4YMnchi yepes ocobnmBOCTI penbedy Ta iHLi
MOAiIOHI 30BHILLUHI YNWHHUKKN, BUKOPUCTAHHAM [PUCTPOIO Ha Mexki abo Mo3a 30HO0
aOii Mepexi, nigkntoyeHHa 0o NMpUcTpoo HeBIANOBIAHWMX abo HecnpaBHUX
30BHILLHIX NPUCTPOIB;

e GKLIO HeJOoNIKM (MOWKOOXXEHHSA) BUKNMKAHI BUKOPUCTAaHHAM HeCTaHOapTHUX
(HeopUriHanbHKX) Ta/abo HeAKICHUX (MOLKOOXKEHUX) BUTPATHUX MaTepianis,
npunagas, 3anacHMX YacTUH, eNeEMEHTIB XXMBEHHS, HOCIIB iIHPOopMaLii Pi3HMX
TUNIB (BKTOYatoUM, ane He obMeXyUYnCb KapTaMm NamM’aTi, SIM-kapTamMm);

e GKLIO HegoNiKM BUKIMKAHI OTPMMaHHAM, YCTAaHOBKOK Ta BUKOPUCTaHHAM
HEeCYMICHOIro KOHTEHTY (MporpaMHi 0oOaTKK, ayaio, rpadivHi, Bigeo Ta iHwWi dannu,
i NoaibHI HMM Nporpamm);

e GKLLO Ha MapKyBalibHUX eTUKeTKax MNpUCTpoto BUMPaBeHi, CTEPTI CEPINHI
HoMepwu / IMEI Ta/abo BOHM He crniBnagaoTb 3 HOMepaMu caMoro MNpuctpoto
Ta/abo iHpopMaLiicto, BKazaHO 3aMOBHMKOM Mif Yac akTuBaLlii CepBsicy, a Takox
Yy BMMaaKy BIOCYTHOCTI MapKyBalbHMX ETUKETOK Ha [MpuCcTpoi;

e Ha NOLUKOOXEHHS, AKi HE BMIMBAOTb Ha GYHKLIOHANbHICTb MNPUCTPOIO Ta AKICTb

MOoro GyHKLIOHabHOCTI.

[ia CepBicy He NOLIMPIOETbCA HAa HAaCTYMNHi NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnnekKTauito Mpucrpoio:

e HOCIi iHpopMaLii PI3HMX TUNIB (OMCKK 3 MPOrpaMHUM 3abe3neyeHHaM Ta

ApavBepaMu, KapTu Nam'aTi);
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3'egHyBanbHi kabeni i HaBYLLIHUKWY;

YOXTU, CYMKM, MACKK, LUHYPW 019 NepeHeceHHa, OOKYMeHTalliq, Wo A04aeTbca 00
MNpucTpoto;

Ha NporpamMHe 3abe3nedyeHHsq (M3) i gparBepm, LLO NOCTAYAOTbCA B KOMMIEKTI 3
MPUCTPOEM Ha HOCIAxX IHPOPMaLLi PI3HMX TUMNIB (BKOYAOUYM, ane He
obMeXKytouKcbh NonepeaHbo BCTAHOBMEHUM [13), a TaKOXK Ha HEOOXiOHICTb
MnepeycTaHOBMEHHS | HanawTyBaHHA 13, 332 BUHATKOM BUMAAKIB, KOMKU LA
HeobXiOHICTb BUKTMKAaHA HegoNiKoM MNpUCTPOoto, WO BUHUK 3 BUHMU BUPOOHUKA;
BUTPATHI MaTepianu, Taki 9K (30KpeMa, ane He 0OMeEXKYIUMCb) aKyMyNaTOPHI

6aTapei, NapaMeTpu GKMX 3 YaCOM 3MEHLLYIOTbCSA.

YBArA!

PeMOHT MpPUCTPOO MOXKe BUKOHYBATUCHA 3 BUKOPUCTAHHAM QYHKLIOHANbHO
eKBiBaNleHTHUX, BipeMOHTOBaHMX abo BioHOBNEHMX BUPOGIB abo aeTanew.
3aMiHa y MNpUCTpoi HecnpaBHWX YaCcTUH (OeTaneun, By3/iB, CKNagasbHUX OQMHULLB)
y nepiof aii CepBicy He NPU3BOANTb 40 BCTaHOBNEHHA HOBOIO CTPOKY Aii CepBicy
ab0o Moro NposioHrauii Ha Becb MNpUCTPIM Y1 Ha 3aMiHEHI YaCTUHUN, OgHaK
BrKoOHaBeLb HaJa€ rapaHTito Ha HadaHi MoCcnyru (BUKoHaHi poboTu) TpUBanICTIO
6 (LWiCTb) KaneHOapHMX MICALIB 3 MOMEHTY MNiANMCaHHA AKTY NPUMMaHHSA-
nepegadi HagaHWX MoCnyr (BUKOHaHMX POOIT).

HanonernmBo pekoMeHOYyEMO 34iINCHI0BATM pe3epBHE KOMitoBaHHSA Ha 30BHILLHIN
HOCIM BCiX gaHux, aKi Bu 36epiraete B mam’'aTti MobiibHOro TenedoHny,
MAaHLWeTHOro koMn'totepa abo iHWKMX LMPPOBUX MPUCTPOIB.

BunkoHaBeLb 3HiMae 3 cebe BigMoOBiAaNbHICTb 3@ MOXTMBY LLUKOAY, MPAMO abo
ornocepenKoBaHoO 3anofaisHy NpUCTpoeM nogam, AOMaLUHIM TBApUHaM, ManHy B
pa3i, AKLLO Lie CTafioca B pe3ynbTaTi HeAOTPMMaHHA NpaBu | YMOB eKcryaTaLli,
HanawTyBaHHA [MPUCTPOO; YMUCHKMX ab0 HeobepeXXHUX Ain 3aMOBHMKA
(cnoxkmBaua) abo TpeTix ocib. Tako BrkoHaBeLb He Hece BiANoBiganbHICTb 3a
MOXXNMBY LLUKoAY, NpAMO abo onocepeakoBaHO 3anoaiaHy NpuUcTpoem
BiAMOBIOHOIO MPM3HAYeHHSs, B pe3ynbTaTi BTpaTh, MOLKOOXKEHHA ab0 3MiHU
OaHWX Ta iHpopMaLlii.

YBATA! 3 MOMeHTY HagaHHA NOCNyrn «3aMiHa» BBaXXaETbCA, LLLIO MOCAYMN,

nepenbadveHi ymoBamMum CepsBicy, HagaHi BUKOHaBLIEM HaNeXXHO, AKIiCHO, B
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MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHKMB CBOO Aito.
TepwMmiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMm cBOix 3060B'A3aHb, Nepeab6ayeHUx ymoBamu CepsBicy, ane He goBuie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTy Npua6aHHA CepBicy.

+1 PIK TAPAHTII

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYIrU (BUKOHYBaTUMYTbCH Ppo60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE B eNeKTpuKn®,
Hagani 3a TeKCToM — MNPUCTPIN, WO BIOMOBIOAE HACTYMNMHUM KPpUTEPIAM:
e Mac€ cepinHMM HoMmep abo IMEI;
e rapaHTia BiO BUPOOHMKA CTAHOBUTb HE MeHLLE 6 (LWecTn) KaneHaapHUX MiCaLiB;
e € HOBUM,
e nNpmabaHo 3aMOBHMKOM Y OHOro NpPoaaBLsa Ta MPOTAroM TepMiHy Aii rapaHTii Big
BUPOOHMKA, AKMIN BKa3aHWM Y rapaHTIMHOMY TanoHi o MNpucTpoto.

*na ymoB agaHoro CepBicy A/isl MOHSITTS «TeXHIKd, SIKAQ rMpAaylo€ Bif e/IeKTPUKU»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Lie Tpu1aau (MPUCTPOI), GKi MOXXYTb

rnpagrBeatTm Bif TPbOX XKepesl XXNBJIeEHHSA.

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMy/aTopaq,
3. Big nigKkmoyYeHHs / eneKTPUYHOro KOHTAKTY 3 IHLWMM MPUCTPOEM, SSKMM MPALIKOE

Bif €/TEKTPUKM.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

PeMoOHT NMpuUuctporo — ycyHeHHa gedekTiB? i NnonoMoK® MNpurcTpoto, BKAYa4YM 3aMiHy
nedeKTHUX Ta TaKMX GKi BUMNLLNWM 3 Nagy OeTanem B rapaHTiMHUX BUNagkax3 npoTarom 1
(0QHOro) PoKy Micnsa 3akiHYeHHs CTPOKY [ii OCHOBHOI rapaHTii BUpobHUKa (Hagasi 3a
TEKCTOM — PeMOHT).

O6MiH MpucTtpolo Ha nogapyHKoBuM cepTudikaT® BapTicTIo, ika BignoBigae 100%

(cTa BiacoTkaM) HoOMiHanbHoi BapTocTi’ npua6aHoro MNMpuctpoto ABO Ha

22



@ SUPPORT.UA

aHaJIoriYHUM NPUCTPIN' — MOXKTMBUM BUKITIOYHO NPOTArom 1 (0gHOro) poky nicnsa
3aKiHYEeHH$ CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKa ane NpoTAaroM CTpoky aii Cepsicy,
BUKJ/TIOYHO B rapaHTIMHKMX B1UMagkax3, 3a yMOBM HeOOoLiNIbHOCTI® Ta/abo HEMOXK/TMBOCTI®
30iIMCHEHHA PeMOHTY, WO BCTAaHOBMIOETLCA B MPOLECi AiarHOCTUKW (HQA4A/1i 30 TEKCTOM
— O6MiH). MpK LbOMY pilLeHH:A NPo NpeaMeT Ha aKMM 3aincHioeTbca OBMIH MpUcTpoto
(NogapyHKoBMIM cepTUdikaT? abo aHaNoriYHUM NPUCTPIN') MPUNMAETbLCA BUKTOYHO

BunkoHaBLEM.

OocTtaBka MpuUcTpolo — TpaHCNopTyBaHHA [MpuUcTpoto Baroto binblie 5 (m'atn)
Kinorpam B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HA4YaETbCA B

3aMOBNEHHI) (Hagasii 3a TeKCToM — [JocTaBKA).
YBATA! Bci nocsiyru HagarTbCs BUK/TIOYHO 3d YMOB Td B NMOPSIAKY, MPSMO

BU3Ha4yeHux CepBicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamun o Hboro. BigcTyn Big yMoB BKA3AHUX OKYMEHTIB He AoMnyCKAeTbCS!
MopsnokK, YMOBU Ta CTPOKU HaaaHHSA Mocnyr:
Mocnyru, wo nepenbadeHi gaHMM CepBicoM, HagaTbCHa Ha NiACcTaBi 3aMOB/IeHHS

3aMOBHMKa, AKe BiH nogae 3a TenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua

Mocnyra «PeMOHT» HaJa€ETbCA NPOTAromM CTpPoKy Aii CepBicy Ha TepUTOpPIi CEPBICHMX
LeHTpIiB BMKOHaBUS B CTPOK, Lo He nepeBuLLye 10 (oecaTt) poboumx gHiB nicng

npoBegeHH4d OIarHOCTUKM, 32 HACTYMHUX YMOB (B TOMY YNC/i, a/1€ HE BUKI/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YuMHHIcTb CepsBicy™®,

e T[APAHTIMHOCTI BMMaOKy?3, WO BCTAaHOBMIOETLCA B MPOLECi 4iarHOCTUKM;

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nocnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi
HaNEeXXHO 3arNoOBHEHOro rapaHTIMHOIO TafloHYy BUPOOHKMKA 3 BiATUCKOM MeYvaTKu
npoaaBLus;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, Lwo

nigTBepOXKyE(l0Thb) NpuabaHHa MpucTtpoto Ta Cepsicy.

23



@ SUPPORT.UA

Mocnyra «O6MiH» HaJaceTbCcA NPOTAroM CTPOKYy Aii CepBicy Ha TepUTopIii cepBiCHMX
LeHTPiB BMKOHaBLSA NpoTaroM 5 (N'atn) poboumx OHiB nicna npoBeaeHHs iarHOCTUKM

32 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUK/TKOYHO):

e 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YUHHICcTb CepBicy®,

e TAPAHTIMHOCTI BMMaAKy3, LLO BCTaHOBMIOETbCA B MpOLEeCi AiarHOCTUKM,

e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHAa NMocnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aMOBHEHOIO rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
npoaasug,;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWo
nigTBepOXKy€E(toThb) MpuabaHHa MNpucTpoto Ta CepsBicy;

e VYKafAeHHsa 3aMOBHWMKOM [1OroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «[JocTaBKa» — TpaHCMopPTyBaHHSA [NMpucTpoto Baroto 6inblie 5 (n'atn)
Kinorpam B CLL Ta B 3BOPOTHOMY HaMpAMKY (Ha agpecy 3aMOBHMKA, AKa 3a3HAYaETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNAaMM NePEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paXyHOK

BunkoHaBLA.

3a 6a)aHHAM, 3aMOBHUK MOXXe 3aMOBUTM OOCTaBKyY [pUCTpoto Baroto MeHLe 5 (n'atu)
Kinorpam, LWoao aKoro HagaBatmmMyTbca nocnyrn, 0o CLL Ta B 3BOPOTHOMY HaMpaMKYy (Ha
BKa3aHy B 3aMOBJIEHHI aipecy 3aMOBHMKa). TaKi 4OOAaTKOBI MOCNYrM 30iIMCHIOIOTLCS 33
OKpPeMMM 3aMOBIEHHAM 3aMOBHMKA 3a 0OLATKOBY MAaTy, 3rigHo TapmndiB BMKoHaBLS,

aKTyanbHWMX Ha OaTy 30iMCHEHHS 3aMOB/IeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCS MOCNYTI,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (YOTUPHAOUATU) KaneHaapHWX OHIB
3 nath npuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BMMaOKM MOLUKOOXKEHDb

MPUCTPOIO, Ha AKi He PO3MOBCIOOYKYETHCA rAPaHTIA BUPOOHMKA, a TAKOX
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MNOLKOOXKEHHA, AKi He BM/IMBatOTb Ha GYHKLIOHANbHICTb NpPUCTPOIO Ta AKICTb
MOoro GyHKLIOHaNnbHOCTI.

e [1n9a HapgaHHgA nocnyr, nepenbdbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-a9KOi BiAMNOBIAaNbHOCTI 3a 36epeXXeHHa AaHuX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e B pamkax Cepsicy «+1 piK rapaHTii» BUKOHaBeLb 3060B'a3yeTbCsa 30iMCHUTU
OOHOPa30BY 3aMiHy aKyMynaTopHOI 6aTapei NpUCTporo NPOTAroM CTPOKY Aii
3a3HadeHoro Cepsicy. Lla 3amMiHa Bktoyae B cebe 6€3KOLLITOBHY 3aMiHy
aKyMynaToOpHOI BaTapei, AKLOo Taka NoTpeba BUMHMKAE BHACIIAOK HOPManbHOIo
3Hocy abo BTpaTV EMHOCTI 6aTapei B Mexax 3BUYaHUX YMOB eKcrniyaTadlii
MpurcTpoto. YMOBM Ta MOPAAOK 3aMiHW aKyMynaTOpHOI 6aTapei BM3Ha4YatoTbCA
BuKoHaBUEM BiANOBIAHO 0 CTaHOAPTIB AKOCTI Ta TEXHIYHUX BUMOT 00 [Npuctpoto.

e 3aMOBHMK MaE NMpaBo OTPMMATU NOOAPYHKOBUMM cepTUdikaT BapTICTHO, AKa
CTAaHOBUTb HOMIiHaNbHY BapTIiCTb NpuadaHoro Cepeicy 3a YMOBU, AKLLO MPOTArom
CcTpoky aii CepBicy 3aMOBHUK HE OTPUMAE XXOOHMX NMOCNyr, NepegbdbadvyeHmnx JaHnMm
CepBicoM. [1n19 oTprMaHHSA MogapyHKOBOro ceptndikaTy 3aMOBHMKY HEODOXIOHO
3BepPHYTUCA A0 BMKOHaBLA NpOTArom 14 KaneHgapHUX OHIB NICNA 3aKiHYeHHS
CTpoKy Aii CepBicy Ta HagaTV PO3PaxXyHKOBMM OOKYMEHT®, WO NigTBepOyKye
npuabaHHa naHoro Cepsicy.

e YBara! 3 MOMeHTY HafaHHA nocnyrn «O6MiH» BBaXKaeTbCd, LLIO BCi MOCyru,
nepenbadeHi yMmoBamMu gaHoro CepBicy, HagaHi BUKOHaBLEM HaneXHo, 9KiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiaMoBiAHO, CepBic BBAaXAETbCA TaKMM, LLO

OOCTPOKOBO MPUMUHKMB CBOIO fito.
TepwmiH gii Cepsicy:

NMouuHae cBil1 Nepebir 3 paTn npuab6aHHa Cepsicy i TPMBaE A0 NOBHOIrO0 BUKOHAHHA
CTopoHaMu cBoOiX 3060B's3aHb, Nepea6ayeHMX ymosamu Cepsicy, ane He goBLue

Hi)k yepe3 1 (oanH) piK nicna 3akiHYeHHA rapaHTii BUpo6HMKa.

+2 POKU FAPAHTII
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TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE BiO eNeKTpuKn®*,
Hafani 3a TeKCTOM — [MPUCTpPIN, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
e Mac€ cepinHMM HoMmep abo IMEI;
e rapaHTia Bi BUPOOHMKA CTAHOBUTb HE MeHLLIE 6 (LUeCTn) KanleHaapHUX MicaLliB;
e € HOBUM;
e MNpmabaHo 3aMOBHMKOM Yy OHOIO NPOoaaBLUSA Ta NPOTAroM TepMiHYy Aii rapaHTii Big
BMPOOHUKA, AKMIM BKa3aHMW Y rapaHTiMHOMY TanoHi go Npucrtpoto.

*na ymoB agaHoro CepBicy A/is1 NOHSTTS «TEeXHIKA, SIKA rMpALIOE Bif eIeKTPUKU»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Lie Tpu1aau (MPUCTPOI), SKi MOXXYTb

rnpagyrBeaTm Bif TPbOX XKepesl XXNBJIeEHHSA.!

1. Big po3eTKu,
Big 6aTaperiok abo aKyMy/aTopa,
Bia NigkIto4eHHs / e/1eKTPUMYHOIO KOHTAKTY 3 IHLUMM MPUCTPOEM, KM MPALIKOE

Bif e/1eKTPUKMN.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

PeMOHT NMpuUuctporo — ycyHeHHa gedekTie? i nonoMoK® MNpurcTpoto, BKAYa4YM 3aMiHy
nedPeKTHUX Ta TaKMX AKi BUMLLNWM 3 Nafy OeTanen B rapaHTIMHMX BUNagaKax® npoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHS CTPOKY [ii OCHOBHOI rapaHTii BUpOOHUKa (Hagasi 3a

TEKCTOM — PeMOHT).

O6MiH MpucTtpolo Ha nogapyHKoBUM cepTudikaT® BapTicTio, sika Bignosigae 100%
(cTa BiacoTKkaM) HOMiHanbHoiI BapTocTi’ npua6aHoro MNMpuctpoio ABO Ha
aHaJIoOriYHUM NPUCTPIN' — MOXTMBUM BUKITIOYHO NPOTAroM 2 (OBOX) poKiB micnga
3aKiHYEeHH$ CTPOKY [ii OCHOBHOI rapaHTii BUPOOHWMKa ane NpoTaromM cTpoky aii Ceps.icy,
BUKJ/TIOYHO B rapaHTIMHKMX B1Mnagkax3, 3a yMOBU HeOOoLiNIbHOCTI® Ta/abo HEMOXK/TMBOCTI®
30iIMCHEHHA PeMOHTY, WO BCTAaHOBOETLCA B MPOLECi AiarHOCTUKW (HQA4A/ 1 30 TEKCTOM
— O6MIH). Mpw LbOMY PiLLEHHA NPO NpeaMeT Ha kM 3aincHeTbesa OBMIH MpUcTpoto
(MopoapyHKoBMIM cepTUdikaT? abo aHaNoriYHUM NPUCTPIn') MPUNMaAETbLCA BUKITOYHO

BunkoHaBLIEM.
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OocTtaBkKa MpuUcTpoto — TpaHCNopTyBaHHA [NMpucTpoto Baroto binblie 5 (M'atn)
Kinorpam B CLL Ta B 3BOPOTHOMY HaMpaMKY (Ha agpecy 3aMOBHMKA, AKa 3a3HAYaETbCA B
3aMOBJEeHHI) (Hagasli 3a TekcToM — [JOoCTaABKA).

YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, NPSIMoO
Bn3Ha4yeHux CepBicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OornyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:
Mocnyru, wo nepenbadeHi oaHnmM CepBicoM, HagatoTbCa Ha NiACTaBi 3aMOBNEHHSA

3aMOBHWMKa, gKe BiH nopaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaaeTbCAa NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBICHMX
LeHTpIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtn) poboumx aHiB nicng

npoBeaeHH4d ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YNC/Ii, a/1€ HE BMKJ/OYHO):

e 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKa;

e 4YmMHHOCTI CepBicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBSIOETLCA B MPOLLEC] AIarHOCTUKMU,

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aMOBHEHOr0 rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeyvyaTKu
npoaasus;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-Mx) OOoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.

Mocnyra «O6MiH» HaJaceTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKOHaBUSA NpoTaromM 5 (M'atm) poboumx OHIiB nicna npoBeaeHHsa OiarHOCTUKMU

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUK/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YumHHOCTI Cepsicy™;

e [APAHTIMHOCTI BMMaOKYy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OIarHOCTUKMU,

e BignosigHocTi MNpucTtpoto ymoBaM Cepasicy, [JoroBopy Npo HagaHHSA Mocnyr

(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
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e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3aMNOBHEHOr0 rapaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiOTUCKOM MeYvaTKu
npoaaBLg,;

e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepOXKye(toTh) MpuabaHHa MpucTpoto Ta CepsBicy;

e ykKageHHa 3aMOBHUKOM [1oroBopy MiHU 3 BUKoHaBLEM,;

e HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK MacrnopTy Ta IMH.

Mocnyra «[JocTaBKa» — TpaHCMOPTyBaHHA NpucTpoto Baroto 6inblue 5 (n'atn)
Kinorpam B CL| Ta B 3BOPOTHOMY HamMnpsaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HAYa€ETbCs B
3aMOBJIEHHI) 3OIMCHIOETLCA CMNAMUM NEPEBI3HKMKA, BKa3aHOro BMKOHaBLIEM, 33 paxyHOK

BurkoHaBLA.

3a 6a)kaHHAM, 3aMOBHUK MOYKe 3aMOBUTK OOCTaBKY MpUCTPOto Baroto MeHLe 5 (M'aTtm)
Kinorpam, Woao aKoro HagaBatmnmMyTbca nocnyrn, 4o CL, Ta B 3BOpPOTHOMY HaNpsMKYy (Ha
BKa3aHYy B 3aMOBJ/IEHHI agpecy 3aMOBHMKa). Taki OOaTKOBI MOCYIrM 34iIMCHIOKTbCS 3a
OKpPEMUM 3aMOB/IEHHAM 3aMOBHMKa 3a 404ATKOBY MNaTy, 3rigHo TapmdiB BukoHaBLA,

aKTyaNbHUX Ha OaTy 34iMCHEeHHa 3aMOBMIeHHA TaKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHSN:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA NOCMYTMK,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCH Ha BUMAOKM MOLLKOOXKEHDb
MPUCTPOLO, Ha AKi HEe PO3MOBCIOIXKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLKOOYKEHHS, AKi He BMMBAKOTb HAa PYHKLIOHANbHICTb MNPUCTPOLO Ta 9KICTb
Moro GyHKLIIOHaIbHOCTI.

e [119 HagaHH4A nocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'd3aHUMN
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponen.

e BuWKOHaBelb He Hece Byab-aKOi BiAMNOBIAaNbHOCTI 3a 36epe)XeHHa JaHMXx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e B pamkax CepsBicy «+2 pOKUM rapaHTii» BUKoHaBeL,b 3060B'A3yETbCA 30iNCHUTU

O[1HOPA30BY 3aMiHy akKyMynaTopHOI 6baTapei MpUCTPOoto NPOTAroM CTPOKY Aii
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3a3HadeHoro Cepsicy. Lla 3aMiHa Bktovae B cebe 6e3KOLUTOBHY 3aMiHy
aKyMynaTopHoi 6aTapei, AKLWOo Taka NoTpeba BUHMKAE BHACNiIAOK HOPManbHOro
3HoCy abo BTpaTh eMHOCTI 6aTapei B Mexax 3BMYanHUX yMOB eKcrnyaTallii
MpuUcTpoto. YMOBM Ta MOPSAO0K 3aMiHM aKyMynaTOpPHOI 6aTapei BM3HavatoTbcA
BukKoHaBUEM BIOMOBIAHO A0 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BUMOT 00 NpuUCcTpoto.
3aMOBHWK Ma€E NpaBo OTPUMaTU NOOAPYHKOBUIM cepTUdIKaT BapTICTIO, AKa
CTaHOBWTb HOMIiHaNbHY BapTiCcTb NpuadaHoro Cepaicy 3a YMOBMU, AKLLO NPOTArOM
cTpoky aii CepBicy 3aMOBHUK He OTPUMAE XOOHMX MOCNyr, NnepenbadyeHnx gaHuM
CepBicoM. [1ng oTpUMaHHSA NOOAPYHKOBOIo cepTndikaTy 3aMOBHMKY HEOOXiOHO
3BEPHYTUCH 00 BMKOHaBLA NpOTAroM 14 KaneHgapHUX OHIB NICN9 3aKIHYEHHS
CTpoKy aii CepBicy Ta HaaTV PO3PaXyHKOBMW OOKYMEHT®, WO NigTBEPOXKYE
npuaobaHHa gaHoro Cepsicy.

YBara! 3 MoOMeHTYy HagaHHga nocnyrm «O6MiH» BBayKa€TbCH, LLLO BCi MOCyrn,
nepenbadeHi yMmoBaMu gaHoro CepBicy, HagaHi BUKOHaBLLEM HaNMeXHo, AKIiCHO, B
MoOBHOMY 06CA3i OOCTPOKOBO i, BiANoBigHO, CepBiC BBa)A€TbCA TaKMM, LLO

OOCTPOKOBO NpUnmMHMB CBOKO aito.

TepMiH aii Cepsicy:

MounHae cBi Nnepeb6ir 3 gaTn npuabaHHAa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHS

CTopoHaMu cBoiX 3060B'A3aHb, NepeabaueHUX ymosaMu Cepsicy, ane He gosLue

Hi)X Yepe3 2 (ABa) poKM nicnga 3aKiHYeHHS rapaHTii BUPo6HMKa.

+3 POKU FAPAHTII

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy po3MOBCIOOYKYETLCA Ha OYOb-aKYy TEXHIKY, AKa NPaLLiOE Bif, eNeKTpukn®,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:

Mae€ cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLLe 6 (LUecTW) KaneHaapHMxX Micalis,

€ HOBUM,;

Nnpunab6aHo 3aMOBHUKOM Y OAHOIO MPOAaBLA Ta MPOTAroM TepMiHy aii rapaHTii Big

BUPOOHMKA, AKMI BKa3aHWIM Y rapaHTIMHOMY TanoHi 4o MNpucTpoto.
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*Ona ymoB gaHoro CepBicy [/151 MOHATTA «TEXHIKA, IKA NPALIOE Big €e/1IeKTPUKN»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Lie rpuIaan (MPUCTPOI), AKi MOXKYTb

ripayroBadTu1 Big TPLOX OXXepesl XXUBJTIEHHAA!

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyaaTopaq,
Bif nigknto4eHHs / eneKTPUYHOro KOHTAKTY 3 IHLLUWM MPUCTPOEM, KU MPALIOE

Bif €/1IEKTPUKM.
Mocnyru, Wwo nepep6ayeHi B Mexkax Cepsicy:

PeMOHT MpUcTporo — ycyHeHHsa aedeKTiB? i NoNnoMoK!® MprcTpoto, BKIKOYaUM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKW 3 Nady OeTanen B rapaHTIMHKMX BUMNagKax® mpoTaromM 3
(TPbOX) POKIB MiCNsa 3aKiHYEHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOOHUKa (Hagasi 3a

TEKCTOM — PeMOHT).

OG6MiH MpucTtpolo Ha nogapyHKoBUM cepTudikaT® BapTicTIo, ika BignoBigae 100%
(cTa BiacoTKkaM) HoOMiHanbHoi BapTocTi’ npua6aHoro MNMpuctpoto ABO Ha
aHaNoOriYHUM NPUCTPIN' — MOXKTMBUIN BUKITIOYHO MPOTAroM 2 (OBOX) POKIB Micna
3aKiHYEHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKA ane NpoTaroM CTpoky aii Cepsicy,
BUKJ/TIOYHO B rapaHTIMHKMX B1UMNagkax3, 3a YMOBU HEOOLiNTbHOCTI® Ta/abo HEMOXK/TMBOCTI®
30IMCHEHHA PEMOHTY, LLO BCTAaHOBKOETLCS B NPOLEC] OiarHOCTUKW (HQA4A/1i 30 TEKCTOM
— O6MiH). Tpwn UbOMY pPilLEHHSA NPO NPeaMeT Ha KU 3aincHoeTbeca OOMIH MpucTpoto
(NopoapyHKoBUMIM cepTUdikaT? abo aHaNoriYHUM NPUCTPIN') NPUNMAETLCA BUKTIOYHO
BukoHaBLeM.

OocTtaBka Mpucrpolo — TpaHcnopTyBaHHA [MpucTpoto Baroto binbliue 5 (n'atn)
Kinorpam B CL| Ta B 3BOPOTHOMY HanpsaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaEeTbCs B
3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOCTaBKA).

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MNPsiMo
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA

3aMOBHUMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
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Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTpiB BMKOHaBUS B CTPOK, Lo He nepeBuLLlye 10 (oecaTtn) poboumx aHiB nicng

npoeeaeHH4H OiarHOCTUKMW, 33 HACTYMHUX YMOB (B TOMY YMC/i, a/1€ HE BUKJ/TIOYHO):

e 3aKiH4YEeHHS$ CTPOKY Aii rapaHTii BUPOOHMKA;

e 4YuHHOCTI Cepsicy®;

e TAPAHTIMHOCTI BMMaAKy>3, LLO BCTaHOBMIOETbCA B MpOLEeCi AiarHOCTUKM,

e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHAa NMocnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aMOBHEHOIO rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
npoaasus,;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWo
nigTBepOXKYE(t0Thb) MpuabaHHa MpucTpoto Ta CepsBicy.

Mocnyra «O6MiH» HaJacTbCca NPOTAroM CTPOKYy fii CepBicy Ha TepUTopIii cepBiCHUX
LeHTpiB BMKoHaBLSA NpoTtaroM 5 (N'atn) poboumnx OHiB nicna npoBedeHHs AiarHOCTUKU

32 HACTYMNHUX YMOB (B TOMY YMCNi, aJie He BUKJ/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;

e 4umHHOCTI Cepsicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBIOETLCA B MPOLLEC] OiarHOCTUKMU;

e BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy Mpo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCAI
HaNe>XHO 3aMOBHEHOro rapPaHTIMHOIO TaloHY BUPOOHKMKA 3 BiATVUCKOM MeyaTKm
npoaaBLus;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy;

e YyK1ageHHA 3aMOBHUKOM [1oroBopy MiHM 3 BUMKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

Mocnyra «[JocTaBKa» — TpaHCMOpPTyBaHHSA MpucTpoto Baroto binbLue 5 (n'atm)

Kinorpam B CL| Ta B 3BOPOTHOMY HampaAMKYy (Ha agpecy 3aMOBHMKA, KA 3a3HAYAETbLCA B
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3aMOBJIEHHI) 3AIMCHIOETLCA CMNaMM NepPEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paXyHOK

BurkoHaBLA.

3a 6a)kaHHAM, 3aMOBHUK MOXKe 3aMOBUTU OOCTaBKY MpUCTpPOto Baroto MeHwe 5 (M'aTtm)
Kinorpam, Woao aKoro HagaBaTuMyTbcsa nocnyri, 0o CLL Ta B 3BOpPOTHOMY HanpsaMKy (Ha
BKa3aHYy B 3aMOB/eHHI agpecy 3aMOBHMKa). Taki 0OOaTKOBI MOCNYrM 34iMCHIOKTbLCS 33
OKpeMMM 3aMOBITeHHAM 3aMOBHMKa 3a J04aTKOBY MnaTy, 3rigHo Tapudis BukoHaBLg,

aKTyanbHWMX Ha OaTy 30iMCHEHHS 3aMOB/IeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ NpaBo 3aMiHUTK INPUCTPIN, LLLOOO GKOro Ha4aBaTUMYTbCA MOCYTU,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAOUATUN) KaneHOapHWX OHIB
3 oatm NnpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BUMALKM MOLUKOOXKEHDb
MPUCTPOLO, Ha AKi He PO3MOBCIOOYKYETLCS rAPaAHTIA BUPOOHMKA, a TaKOXK
MOLUKOOYKEHHS, AKi He BMMBAOTb HAa PYHKLIOHANbHICTb MNPUCTPOLO Ta 9KICTb
Moro GyHKLIIOHaIbHOCTI.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUMK 3060B'A3aHNM
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM B, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponen.

e BukKoHaBelb He Hece ByOb-9KOi BiAMOBIOANbHOCTI 3a 30epeXXeHHa AaHMX
(KOHTaKTK, GOTO, BiAeo Ta iH.) Ha MNpPUCTPOI.

e B pamkax CepBicy «+3 poKM rapaHTii» BukoHaBeLb 3060B'a3yeTbCs 30iIMCHUTA
O[1HOPA30BY 3aMiHy aKyMynaTopHOI baTapei [MpunCcTpoto NPOTAroM CTPOKY aii
3a3HadyeHoro Cepsicy. Lia 3aMiHa Bktovae B cebe 6e3KOLWTOBHY 3aMiHy
aKyMynaTOpPHOI BaTapei, KL Taka NoTpeba BUHMKAE BHACMTIQOK HOPMaibHOIO
3HOCy abo BTpaTV EMHOCTI 6aTapei B Mexax 3BUYaHUX YMOB eKcriyaTaLlii
MpUCTPOD. YMOBU Ta MOPAOOK 3aMiHM aKyMYATOPHOI 6aTapei BU3HaYatoTbCH
BukKoHaBUEM BIOMOBIAHO A0 CTaHOAPTIB AKOCTI Ta TEXHIYHMX BUMOT 00 NpuUCcTpoto.

e 3aMOBHWK Ma€ MNpaBoO OTPMMATM MOOdAPYHKOBMM cepTUdIKAT BaApPTICTHO, AKa
CTAaHOBWTb HOMIiHaANbHY BapPTICTb NpmabaHoro CepBgicy 3a yMOBU, AKLLO MPOTArOM
CcTpoKy aii CepBicy 3aMOBHUK HE OTPUMAE XXOOHWMX NOCNyr, NepenbadvyeHmnx JaHnMm

CepBicoM. [1n19 oTpMMaHHSA NOAapPyHKOBOro cepTudikaTy 3aMOBHUKY HEOBXiOHO
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3BEPHYTMUCA 00 BrKoHaBLS MpoTAroM 14 kafneHaapHUX AHIB Micna 3aKiHYeHHS
CTpOKYy Aaii CepBicy Ta HagaTK PO3pPaxyHKOBUIM AOKYMEHTS, Lo NiaTBEpaXKyE
NnpuabaHHa naHoro Cepsicy.

e YBara! 3 MOMeHTY HafaHHA nocnyrn «O6MiH» BBaAXKaeTbCa, LLIO BCi Mocnyru,
nepenbadeHi yMmoBamMu gaHoro CepBicy, HagaHi BUKOHaBLEM HaneXHo, AKiCHO, B
MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHMB CBOO Aito.
TepMiH gii Cepsicy:
MounHae cBi Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaA€E A0 NOBHOrO BUKOHAHHS

CTopoHaMu cBoOiX 3060B'A3aHb, Nepea6ayeHMXx ymosamu Cepsicy, ane He goBLue

Hi)X yepe3 3 (TpU) POKMU Nicna 3aKiHYeHHA rapaHTii BUPO6HMUKa.

+4 POKU TAPAHTII

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCHl Po60TH):

[ia CepBicy pO3MOBCIOOXKYETbCA BUK/TIOYHO Ha TeneBi3opu ToproBoi Mapku LG

HaCTYMHOro MoaenbHoro paay*:
OLEDS5B8PLA OLEDG5B8S8PLA OLEDG65WS8PLA OLEDS5COPLA OLEDGS5COPLA
OLEDS55C8PLA OLEDGSE8SPLA OLEDS5B9PLA  OLEDG5BO9PLA OLEDGSWOPLA

(Hapani 3a TekcToM — MpucTpin), NpuadaHnim 3aMOBHMKOM ogHo4YacHO® 3 CepBicoMm.

*MopagenbHum psg Moxxe 6yt 3MiHEHW 6€3 BHECEHHS 3MiH 4O AAQHOro [loaaTtky.
Mocnyruy, Wwo nepea6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa nigTPUMKa — nepenbadac HagaHHA KOHCYIbTalin
3aMOBHUKKY Mo TenedoHy LWoao MUTaHb, 9Ki BUHUKM B OCTaHHbOIO B MPOLECI

eKkcnnyaTauii NMpucTpoto (Hagasii 3a TeKCToM — TesiepoHHA MigTPVMKQA).

PeMoOHT NMpuUuctporo — ycyHeHHa gedekTiB? i NnonoMoK® MNpurcTpoto, BKAYa4YM 3aMiHy
nedeKTHUX Ta TaKUX, 9Ki BUMLLW 3 flagy OeTanemn B rapaHTIMHUX BUNaakax® npoTtarom 4
(HOTUPbBOX) POKIB MiCNA 3aKiHYEHHS CTPOKY [Aii OCHOBHOI rapaHTii BUpOOHMKa (Hagas1i 3a

TEKCTOM — PeMOHT).
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3amMiHa NMpUCcTpOoIo Ha aHANONYHUN' — MOXK/TMBA BUK/TIOYHO MPOTATOM 4 (HUOTUPBLOX)
POKIB Micnga 3aKiHYeHHA OCHOBHOI rapaHTii BUPOOHMKA ane NpoTaromM CTpoKy Aaii
CepsBicy, B rapaHTIMHUX BMUMaaKax3, 3a yMOBM HeOOLLTbHOCTI® Ta/abo HEMOXKTMBOCTI®

30iMCHeHHA PeMOoHTY (Hagasii 3a TeKCTOM — 3aMiHA).

OocTtaBka MpuUcTpolo — TpaHCNopTyBaHHA [NpuUcTpoto Baroto binble 5 (n'atn)
Kinorpam B CLl Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHMKA, fKa 3a3HaYacThcs B

3aMOBMeHHI) (Hagasi 3a TekcTtoM — [JocTaBKa).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNOopsiAKY, NPsSIMo
BU3Ha4yeHux CepBicomM, JOroBopom rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAAaKTbCA Ha MiACTaBi 3aMOBEHHS

3aMOBHMKa, gKe BiH nopaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

3a YyMOBW akTuBaLlii CepBicy B CTPOK, LLIO He nMepeBuULLYE 14 (YoTUpHaaUaTH)
KaneHOapPHMX OHIB 3 AaTu Moro npuabaHHa. Y BUNaaKy He akTUBaLlil, HeKopeKTHOoI abo

HeCcBO€eYaCHOI akTuUBaLii CepBicy, MOro Aia NpunNmMHAeTbed, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HaJacTbCA NPOTAroM CTPOKY aii Cepsicy
Llinooo60BO Ha NiAcTaBi 3BepHEeHHA 3aMOBHMKaA 33 BKa3zaHWMUK BULLE HOMEPaMm

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMU) MOAUH 3 MOMEHTY 3BEPHEHHA 3aMOBHUKA.
Mocnyra «PeMOHT» HaJaETbCA MNPOTAroM CTpPoKy Aii CepBicy Ha TepUTOpIii CepPBICHMX

LeHTpIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtn) poboumx gHiB nicng

npoBegeHH4d OIarHOCTUKW, 32 HACTYMHUX YMOB (B TOMY YNC/i, ane HE BUKTKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e 4uMHHOCTI CepsBicy™,

e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAHOBMIOETLCA B MPOLECi 4iarHOCTUKMU;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta [loaaTKiB 40 HbOTO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi
HaNeXXHO 3aMOBHEHOr0 rapaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeyaTKu

npoaaBLg,;
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HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-M1x) AoKyMeHTa(-iB)®, Wwo

nigTBepOXKy€E(toThb) MpuabaHHa NpucTpoto Ta Cepsaicy.

Mocnyra «3aMiHa» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepPBICHMX

LeHTpiB BMKoHaBLUSA NpoTtarom 5 (N'atn) poboumx aHiB nicna npoBegeHHs AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, aJle He BUKITKYHO):

3aKiHUYEeHH$ CTPOKY fii rapaHTii BUPOOHUKS;

4mHHOCTI CepBicy™;

FAPaHTIMHOCTI BMMaOKy?, WO BCTAHOBIOETLCA B MPOLLEC] AiarHOCTUKM,
BignoBigHoOCTI NpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MOoCnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;

HagaHHA 3aMOBHUKOM [MpUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY YMC/II
HaNe>XHO 3aNOBHEHOro raPaHTIMHOINO TaNlOHY BUPOOHMKA 3 BIATUCKOM MnedaTKu
npoaasLs,;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIrO(-M1x) goKyMeHTa(-iB)®, wo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy;

yKNageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLIEM;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK NacnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TpaHCMNOPTyBaHHA [NpucTpoto Baroto binblie 5 (m'atn)

Kinorpam B CLl Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHMKA, fKa 3a3HaYacThCcs B

3aMOBJIEHHI) 3OIMCHIOETLCA CMNAaMM NePEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paxyHOK

BunkoHaBLA.

3a 6axkaHHAM, 3aMOBHUK MOYKe 3aMOBUTK OOCTaBKY MpUCTpOIo Baroto MeHLe 5 (M'aTtm)

Kinorpam, Woao aKoro HagaBaTMMyTbhca nocnyru, Ao CL, Ta B 3BOPOTHOMY HamnpaMKy (Ha

BKa3aHy B 3aMOBMeHHI agpecy 3aMOBHMKaA). TaKi 4OOaTKOBI MOCAYIM 3OiIMCHIOKOTLCS 33

OKpeMMM 3aMOBJ/TEHHAM 3aMOBHMKa 3a 00OAaTKOBY MaTy, 3rigHo Tapudis BkoHaBLS,

aKTyanbHUX Ha OaTy 30iMCHEHHSA 3aMOB/IEHHSA TaKMX MOCYT.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNMPUCTPIN, LOOO0 AKOro HagaBaTUMYTbCA MOCYMM,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (YOTUPHAOUATUN) KaneHJapHWX OHIB

3 gaT NnpuabaHHa gaHoro Cepsicy.
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BrKoOHaBeLb Ma€ NpaBo BIAMOBUTK B HaJaHHI nocnyr, nependadeHmnx gaHum
CepBicoM, y BUNaaKy, akLo 6yae BUABMEHO HerapaHTiMHI nokoaXXeHHa"
MpucTpoto, B TakoMy BMMaaky, CepBic BTpadvae YMHHICTb, @ 3060B'd3aHHA
BMKOHaBUSA BBaXKatOoTbCA BUKOHAHMMK B MOBHOMY 06CA3i Ta HaNEXXHUM YMHOM.
[Ona HapaHHa nocnyr, nepenbadeHmx gaHmMM CepBicoM, 3aMOBHUK 3060B'A3aHMIN
HagoaTy BukoHaButo MpurcTpin, BiaB'a3aHMM Big BCix 06MiKOBKMX 3aMnuciB Ta 6e3
naponen.

BrKoHaBeLb He Hece Byab-aKOoi BignoBiaanbHOCTI 33 36epeXkeHHa JaHuX
(KOHTaKTKN, GOTO, BiAeo Ta iH.) Ha MpUCTPOI.

YBATA! 3 MOMeHTY HaflaHHA NOCNYrn «3aMiHa», BBaXXAETbCH, LLO MOCyrK,
nepenbadeHi ymoBamu CepBicy, HagaHi BUKOHaBLEM HaNMeXHo, 9KiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiAMoBiAHO, CepBic BBAaXAETbCA TaKMM, LLO

OOCTPOKOBO INMpUnmMHmMB CBOKO aito.

TepMmiH aii Cepsicy:

MounHae cBi Nnepebir 3 gatn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS

CTopoHaMM cBOiX 3060B'A3aHb, NepeabayeHnx ymosammu Cepsicy, ane He goBLUe

Hi)X yepes 4 (UoTUpU) poKM Nicna 3aKiHYeHHSA rapaHTii BUpPOo6HUMKa.

+2 POKU FAPAHTII «JIAUT»

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLIIOE Bif eNeKTpuKn®*,

Hagani 3a TekCToM — MpUCTpin, WO BigMOBIiOAE HACTYMHUM KpUTepiaMm:

BapTICTb He nepeBuLLye 4500 rpH;

Mae cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb HE MeHLLe 6 (LLecTW) KaneHaapHMxX Micalis,

€ HOBVM Y MOMEHT nNpuabaHHs;

Nnpunab6aHo 3aMOBHUKOM Y OAHOIO MPOAaBLA Ta MPOTAroM TepMiHy aii rapaHTii Big

BUPOOHMKA, AKMI BKa3aHWM Y rapaHTIMHOMY TanoHi 4o MNpucTpoto.
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*Ona ymoB gaHoro CepBicy [/151 MOHATTA «TEXHIKA, IKA NPALIOE Big €e/1IeKTPUKN»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHSI: Lie rpuIaan (MPUCTPOI), AKi MOXKYTb

ripayroBadTu1 Big TPLOX OXXepesl XXUBJTIEHHAA!

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyaaTopaq,
Bif nigknto4eHHs / eneKTPUYHOro KOHTAKTY 3 IHLLUWM MPUCTPOEM, KU MPALIOE

Bif €/1IEKTPUKM.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT NMpUcTporo — ycyHeHHsA aedeKTiB? i NoNnoMoK® MpurcTpoto, BKIKOYaUKM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUMNLLNKW 3 Nady OeTanen B rapaHTIMHKMX BUMNagKax® mpoTarom 2
(0BOX) POKIiB Micns 3aKiHYeHHS CTPOKY [ii OCHOBHOI rapaHTii BUpPOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOHTY He nepeBumLlye 1000 rpH, BukoHaBeLb
MOBHICTIO MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BMMNaAKy, KON BapTICTb PEMOHTY
nepesumLLye 1000 rpH, 3aMOBHUK MOXe abo gonnaTtuTK pisHULLID, abo CKopUcTaTMUCH

nocnyroto O6MiHY.

O6MiH MpucTtpolo Ha NnogapyHKoOBUM cepTudikaT® HoMiHanbHoI BapTocTi 1000 rpH.
— MOXX/TMBUW BUKJTIOYHO NPOTAroM 2 (4BOX) POKIB Micnga 3aKiHYeHHA CTPOKY Aii
OCHOBHOI rapaHTii BUPOOHUMKA, ane NpoTaroM cTpoky aii Cepaicy, BUKTIOUYHO B
rapaHTIMHMX BMUMNagKax3, 3a YMOBU HEMOXKITMBOCTI® 30iMCHEHHA PEMOHTY, WO
BCTAHOB/TIOETLCS B NPOLLECi AiarHOCTUKKM abo AKLLO 3aMOBHMK BiAMOBNAETLCS Bif
JonnaTy 3a PEMOHT, BapTiCTb aKoro nepeBullye 1000 rpH. (Hagasli 30 TEKCTOM —
O6MiH).

YBATA! Bci nocniyru HagaloTbCs BUK/TIOYHO 3d YMOB TA B MOPSAKY, MPSMO
BU3Ha4vyeHux CepBicom, [JoroBopom npo HagaHHS nocayr (BUKOHAHHS po6iT) Ta

HAdoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
Mopsaok, yMOBM Ta CTPOKM HagaHHSA Mocnyr:

Mocnyru, wo nepegbadeHi gaHnM CepBicoOM, HAAAOTbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKa, AKe BiH Noaace 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaJaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopIii cepBICHUX

LeHTPIiB BMKOHaBUS B CTPOK, Lo He nepeBuLlye 10 (oecaTth) poboumx OHiB 3 OHSA
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OTPMMaHH4A pe3yanaTiB OiarHOCTUKM, 32 HAaCTYMNMHMX YMOB (B TOMY YMCAi, ane He
BUK/1OYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4ymHHOCTI CepBicy™;
e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;
e BignosigHocTi MpucTtpoto ymosamM Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOTO;
e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3arMOBHEHOr0 rapPaHTIMHOIO TasIOHY BUPOOHUKA;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTpoto Ta CepsBicy.
YBATA! BapTiCTb peMOHTY BCTaHOBMOETbCA CepBICHUM LIEHTPOM Ta BKA3yeTbCSA Y
BrcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMeHY dikcoBaHy cyMy B 1000 rpH, 3aMOBHUK Ma€ MpaBo
aonnaTuTK pisHULULO B 6e3roTiBKOBIM GOpMi Ha MigcTaBi iHBOWCY, HaJaHOro
BrKoHaBLEM. 3aMOBHMK Ma€ MpaBo BUMaraTu Big BukoHaBusa HagaHHSA Konii BUCHOBKY
abo odiuinHoro nucta Bia CepeicHoro LieHTpy ona nioTBepayXeHHs BapTOCTi PEMOHTY.
BMCHOBOK HAaa€ETbCs B €NIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Komii, 3rigHo 3
BMMOramMuy 3aMoBHUKA, 6e3 HeobxigHOCTI BignpaBneHHa OpUriHaNbHUX OOKYMEHTIB

MOLUTOlO.
Mocnyra «O6MiH» HaJaceTbca NPOTAroM CTpPoKy Aii CepBicy Ha TepUTopii cepBiCHUX

LeHTpIiB BMKoHaBUga NpoTaroM 5 (M'atm) poboumx OHIB nicna npoBeOeHHs OiarHOCTUKM

3a HACTYMNHUX YMOB (B TOMY YMcAi, afle He BUK/KYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;

e 4uMHHOCTI CepsBicy™,

e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAHOBMIOETLCA B MPOLECi 4iarHOCTUKM;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 40 HbOTO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi

HaNeXHO 3aMOBHEHOro rapaHTIMHOIO TaslOHY BUPOOHUKA;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy;
e VK/TaAeHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHABLEM,;

e HadaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

YBATA! NMocnyra «O6MiH» 30iMCHIOETLCA Y BUMAAKaX, KON PEMOHT Npuctpoto €
HEMOXXTMBUM ab0 AKLLO 3aMOBHMUK BIOMOBAAETbCA Bif AOMMATM 33 PEMOHT, WO

nepeBuLLyE pikcoBaHy cymMmy 1000 rpH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, LWOOO0 GKOrO Hag4aBaTUMYTbCA MOCYTI,
nepenbayeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOApPHWX OHIB
3 gaT NnpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BUMAOKM MOLUKOOXKEHDb
MPUCTPOLO, Ha AKi He PO3MOBCIOOXKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLKOOYKEHHS, AKi He BMMBAOTb HAa PYHKLIOHANbHICTb MNPUCTPOLO Ta 9KICTb
Moro GyHKLIOHaIbHOCTI.

e [lna HagaHHA Nocnyr, nepegbadeHmx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaButo MpurcTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-9KOi BiAMOBIOANbHOCTI 3a 30epeXXeHHa OaHMX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e 3aMOBHMK Ma€ MpaBoO OTPUMATKM MOA4APYHKOBUM cepTndiKaT BapTICTHO, AKa
CTAaHOBWTb HOMIiHaAbHY BapTICTb NpmabaHoro CepBgicy 3a yMOBU, AKLLO MPOTArOM
cTpoKy aii CepBicy 3aMOBHMK He OTPUMAE XXOOHWMX NOCAyr, NnepeabadvyeHmx JaHUM
CepBicoM. [1ng oTpUMaHHSA NOOAPYHKOBOro cepTudikaTy 3aMOBHMKY HEOOXiOHO
3BEpPHYTUCA 00 BMKOHaBLA NpOTAromM 14 KaneHgapHUX OHIB NiCN9 3aKiHYEHHS
CTpoKy Aaii CepBicy Ta HagaTW PO3PaxXyHKOBUW OOKYMEHT®S, WO NiaTBepOXKyE
npuabaHHa naHoro Cepsicy.

e VYBATA!Y BMNagky BiAMOBM 3aMOBHMKaA Bif LOMMATU PI3HMLL 32 PEMOHT
MNMpucTpoto, Wo nepeBuLLye dikcoBaHy cymy 1000 rpH, Ta Bi BUKOPUCTaHHA
MpaBa Ha 06MiH NMpucTpoto Ha cepTrdiKaT MarasmHy, 3aMOBHKMK MAE MPaBO Ha

noBepHeHHA BapTocTi Cepaicy y PopMi NogapyHKOBUX cepTUDIKaTIB.
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MoBepHeHHa BapTocTi CepBicy BiabyBaeTbCca 3a YMOBM NOJAHHA 3aMOBHUKOM
BiAMOBIOHOI 3a9BM BMKOHaBLO Ta HagaHHA HEOOXIOHMX OOKYMEHTIB, LLO
nioTBepaXKytoTb NpuabaHHAa CepBicy. 3aMOBHWK MOBMHEH NoaaT 3aaBy Npo
noBepHeHHs BapTocTi CepBicy He Mi3HiLe HiIXX NPOTAroM 14 (HOTUPHaZUATH)
KaneHOapHWX OHIB Micna OaTth BiAMOBM Bif OONATU PI3HULL 33 PEMOHT UM BIf
obMiHy MpucTpoto. BrKoHaBelb 3000B'A3yETbCA PO3INAHYTU 3a9BY Ta Ha4aTH
BigMoBiOAb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATM) KaneHOapHMX AHIB 3 OaTu
OTPMMaHHSA 3a89BM Ta HEOOXiIAHMX OOKYMEHTIB.

e YBATA! 3 MOMeHTY HagaHH4a nocnyrm «PeMoHT» abo «OOMiH» BBAXKAETbCA, LLIO BCi
nocnyru, nepegbadveHi ymoBamuy gaHoro Cepasicy, HagaHi BUKoHaBLLEM HaNeXHo,
AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoBigHo, CepBic BBAXAETbCA TaKMM,

LLIO AOCTPOKOBO MPUMUHKMB CBOIO fito.
TepMmiH aii Cepsicy:

MouunHae cBin nepebir nicnga 3akiHYeHHs odiliNHOI rapaHTii BUpo6HuMKa Mpucrtpoio

i TPMBaE NPOTAroM HacTyNHUX 2 (ABOX) POKIB.

+2 POKU FAPAHTII «CTAHOAPT»

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrn (BUKOHYBaTUMYyTbCs po60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha ByAb-AKY TEXHIKY, AKa NpaLtoe Big eNeKTpuKm*,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

e BapricTto Big 4501 0o 9000 rpH.;

e MaE€ cepinHnM HoMep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MEHLLE 6 (LLecTn) KaneHaapHUX MicaL,iB;

e € HOBUM Y MOMEHT MpUabGaHHS,

e MNpmabaHo 3aMOBHMKOM Yy OHOIO NPOaaBLUSA Ta NPOTAroM TepMiHy Aii rapaHTii Bifg
BUPOOHMKA, AKMI BKa3aHWM y rapaHTIiMHOMY TanoHi 4o MNpucTpoto.

*Onsa ymoB gaHoro CepBicy A/1s1 MOHSATTA «TE€XHIKd, SKA NPALIOE Bif e1IeKTPUKU»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Lie Mpu1aau (MPUCTPOI), GKi MOXXYTb

NpPALUBATY Bif TPbOX XKEPE XKUB/TEHHS:

. Big po3eTKu,
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2. Big 6aTtaperiok abo aKyMy/iITopaq,
3. Big nigkmo4YeHHs / eNeKTPUYHOro KOHTAKTY 3 IHLIMM MPUCTPOEM, SKMU MPALIOE

Bif] €/TEKTPUKM.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT MpucTtpoto — ycyHeHHAa aedekTiB2 i MoSIOMOK™® MNpucTpoto, BKIKOYAOUYM 3aMiHy
ned@eKTHUX Ta TaKMX 9Ki BUMLLNWM 3 Nagy OeTanen B rapaHTiIMHMX BUNaaKax® npoTarom 2
(0BOX) POKIB Micng 3aKiHYeHHS CTPOKY [ii OCHOBHOI rapaHTii BUpOOHUKa (Hagasli 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb PEMOHTY He nepeBumLLye 3000 rpH, BukoHaBelb
MOBHICTIO MOKPUBAE BCIi BUTPATU Ha PEMOHT. Y BMUMNaAKY, KON BapTICTb PEMOHTY
nepeBumLLye 3000 rpH, 3aMOBHMK MOXXe abo gonaaTuTK pisHMLo, abo ckopucTaTmcs

nocnyroto O6MiHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHanbHOI BapTocTi 3000 rpH.
— MOXX/TMBUW BUKJTIOUYHO NPOTAroM 2 (4BOX) POKIB Micna 3aKiHYeHHA CTPOKY Aii
OCHOBHOI rapaHTii BUPOOHMKA, ane NpoTaromM cTpoky aii Cepaicy, BUKTIOYHO B
rapaHTIMHMX BMUMNagKax3, 3a YMOBU HEMOXKITMBOCTI® 30iMCHEHHA PEMOHTY, WO
BCTaHOBMIOETbCA B MPOLECi AiarHOCTUKM ab0o AKLL0 3aMOBHUK BIOMOBIAETLCS Bif
O0MNNaTK 3a PEMOHT, BapTICTb AgKoro nepesumLlye 3000 rpH. (HaQAas1i 3 TEKCTOM —
O6MIH).

YBATA! Bci nocniyrm HagAarTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiAKY, NPsiMo
BU3Ha4YeHux CepBicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OornyCKA€eTbcs!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOATbCA Ha MiOCTaBi 3aMOBEHHS
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaJaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii cCepBICHMX
LeHTpIiB BMKOHaBLUS B CTPOK, Lo He nepeBuLlye 10 (oecaTtn) poboumx OHIB 3 AHSA

OTPMMaHH4A pe3yanaTiB ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMCAi, ane He

BUKIKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YumHHOCTI Cepsicy™®;

41



@ SUPPORT.UA

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;
e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy nMpo HagaHHAa Nociyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;
e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY UYMC/i
HaNeXXHO 3aMOBHEHOr0 rAPaHTIMHOIO Ta/IOHY BUPOOHUKA;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy.
YBATA! BapTiCTb peMOHTY BCTaHOBMOETbCA CepBICHUM LIEHTPOM Ta BKA3yeTbCsA Y
BrcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY MepeBULLYE BCTaHOBMEHY dikcoBaHy cyMy B 3000 rpH, 3aMOBHMK Ma€ NpaBo
OonnaTuTK PisHULULIO B 6e3roTiBKOBIM dopMi Ha NiacTaBi iHBOWCY, HagaHOro
BrKoHaBLEM. 3aMOBHMK Ma€ MpaBo BUMaraTu Big BukoHaBusa HagaHHSA Konii BUCHOBKY
abo odiuinHoro nucta Bia CepeicHoro LieHTpy ona nioTBepOyXXeHHs BapTOCTi PEMOHTY.
BMCHOBOK Haa€eTbCs B €NIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Komii, 3rigHo 3
BMMOramMmy 3aMoBHUKA, 6e3 HeobxigHOCTI BignpaBneHHAa OpUriHaNbHMX OOKYMEHTIB

MOLUTOlO.
Mocnyra «O6MiH» HaJaceTbca NPOTAroM CTpPokKy Aii CepBicy Ha TepUTopii cepBiCHUX

LeHTpIiB BMKoHaBUga NpoTaroM 5 (M'atm) poboumx OHIB nicna npoBeOeHHs OiarHOCTUKMU

3a HaACTYMNHUX YMOB (B TOMY YMcAi, afle He BUK/KOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4uMHHOCTI CepsBicy™,

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;

e BignoBigHoCTi NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA po6iT) Ta JoagaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi
HaNeXXHO 3aMOBHEHOro rapPaHTIMHOIO TafloHY BUPOOHMKA;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) OOoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy;

e VYKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.
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YBATA! Mocnyra «O6MiH» 30iNMCHIOETLCS Y BUMaAKax, KoM PeMOHT Npuctpoto €

HEMOXXNTMBMM ab0 AKLLO 3aMOBHUK BiOMOBAAETLCA Bi AOMNMIaTH 3a PEMOHT, LLO

nepeBuLLyE pikcoBaHy cyMy 3000 rpH.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHWK Ma€ MpaBo 3aMiHUTK MPUCTPIN, WOAO0 AKOro HagaBaTUMYTbCS MOCYH,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAOUATHN) KaneHJapHWX OHIB
3 natm NnpuabaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MNOBCIOOXKYETbCA Ha BUMAAKWM MOLLUKOOXEHDb
MPUCTPOLO, Ha AKi He PO3MOBCIOOXKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLUKOOYKEHHS, AKi He BMMBAOTb HAa PYHKLIOHANbHICTb MNPUCTPOLO Ta 9KICTb
Moro GyHKLIIOHaIbHOCTI.

[na HagaHHa nocnyr, nepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMI
HagaTy BukoHaBLto [NMpucTpin, BiaB'93aHMM BiO BCiX 0OMIKOBKMX 3aMuMCiB Ta 6e3
naponen.

BrKoHaBeLb He Hece Oyab-aKOoi BigMoBiganbHOCTI 32 36epeXkeHHAa OaHUX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpUCTpoi.

3aMOBHWK Ma€ NpaBo OTPUMaTK MOOAPYHKOBUI cepTUdIKAT BapTICTHO, AKa
CTAaHOBWTb HOMIiHaAbHY BapTICTb NpmabaHoro CepBgicy 3a yMOBU, AKLLO MPOTArOM
CTpokKy aii CepBicy 3aMOBHUK He OTPMMAE XXOO4HMX MOoCNyr, NnepenbadyeHnx gaHuMm
CepBicoMm. [1n19 oTpMMaHHA NogapyHKoBOro ceptudikaTy 3aMOBHMKY HEODXiIOAHO
3BEepPHYTUCA 00 BMKOHaBLA NpOTAromM 14 KaneHgapHUX OHIB NiCN9 3aKiHYEHHS
CTpoKy aii CepBicy Ta HafaTW PO3PaxXyHKOBUW OOKYMEHT®S, WO NiaTBepOXKyE
npuabaHHa naHoro Cepsicy.

YBATA!'Y BunagKy BigMOBM 3aMOBHMKa Big AOMMATM PI3HULI 332 PEMOHT
MpucTpoto, Wo nepeBuLLye pikcoBaHy cymy 3000 rpH, Ta Big BUKOPUCTAHHS
MpaBa Ha 06bMiH NMpucTpoto Ha cepTMdiKaT MarasmnHy, 3aMOBHKMK MaAE MPaBO Ha
noBepHeHHA BapTocTi Cepaicy y PopMi NogapyHKOBUX cepTUDIKaTIB.
NoBepHeHHA BapTocTi CepBicy BiAOYBaAETbCA 3a YMOBM NoAdaHHA 3aMOBHMKOM
BiAMOBIAHOI 3a9BK BMKOHaBLO Ta HadaHHA HEOOXIOHMX JOKYMEHTIB, LLO
nigTBEepPOXKYtoTb MpuabaHHa CepBicy. 3aMOBHUK MOBMHEH MOAATWM 3a9BY MPO

NnoBepHEHHA BapTocTi CepBicy He Mi3Hile HIXK NPOoTAroM 14 (YoTMpHaauaTH)
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KaneHOapHWX OHIB Micna OaTth BiAMOBM Bif OONAATU PI3HULL 33 PEMOHT UM BIg
obMiHy MpucTpoto. BrKoHaBelb 3000B'A3yETbCA PO3MNAHYTU 3a9BY Ta Ha4aTH
BigMoBiAb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATM) KaneHOapHMX AHIB 3 OaTu
OTPMMaHHA 3a9BM Ta HEOOXiIAHMX OOKYMEHTIB.

YBATA! 3 MOMEHTY HafaHHSA Mocnyrm «PeMoHT» abo «OB6MiH» BBaXKa€TbCA, LLIO BCi
nocnyru, nepegbadveHi ymoBamu gaHoro Cepasicy, HagaHi BUKOHaBLLEM HaNeXHo,
AKICHO, B MOBHOMY 06CA3i OCTPOKOBO i, BignoBiaHO, CepBiC BBAaXAETbCA TaKMUM,

LLIO OOCTPOKOBO NMpmrnnHmMB CBOKO aito.

TepMmiH aii Cepsicy:

MouunHae cBin Nnepebir nicnga 3akiHYeHHS odiliNHOI rapaHTii BUpo6HuMKa Mpucrtpoio

i TPMBaA€E NPOTAroM HacTynHux 2 (ABox) poKiB..

+2 POKU FAPAHTII «MPEMIYM»

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCHl Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE B eNeKTpuKn®*,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

BaprTicTto Big 9001 oo 17500 rpH.,

Ma€ cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb He MeHLLe 6 (LWecTn) KaneHgapHMX MicaLiB,

€ HOBMM Y MOMEHT NpuabaHHs§;

Nnpnab6aHo 3aMOBHUKOM Y OAHOIO MPOAaBLA Ta MPOTAroM TepMiHy aii rapaHTii Big

BMPOOHUKA, AKMM BKa3aHMM Yy rapaHTiMHOMY TanoHi 0o MNpuctpoto.

*Ona ymos gaHoro CepBicy [/151 MOHATTA «TEXHIKJ, SKA NMPALIOE Big e/1IeKTPUKN»

BUKOPUCTOBYETbCSA HACTYMHE BU3HAYEHHS: Li€ MPUIAaN (MPUCTPOI), GKi MOXYTb

rnpayroBsdTH1 Big TPLOX OXepesl XXNBJTIeHH4A!

1.

Bif pO3eTKMU,
Big 6aTaperiok abo aKyMy/aTopaq,
Bia NigKItOHYeHHS / e/1eKTPUYHOIO KOHTAKTY 3 IHLUMM MPUCTPOEM, SKMI MPALIKOE

Bif] €/TEKTPUKM.

Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

44



@ SUPPORT.UA

PeMOHT Mpucrtpor — ycyHeHHA gedekTiB? i NToIOMOK™ MNpucTpoto, BKAKYaUYM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNWM 3 Naay OeTanemn B rapaHTIMHMX BMNagKax® mpoTarom 2
(0BOX) POKIB Micnga 3aKiHYeHHSA CTPOKY [ii OCHOBHOI rapaHTii BUpOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLO BapTICTb peMOHTY He nepeBuLlye 5000 rpH, BuKkoHaBeLb
MOBHICTIO MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BUNAAKY, KON BAPTICTb PEMOHTY
nepesunLLye 5000 rpH, 3aMOBHMK MOXKe abo Jon1aTUTM Pi3HMLID, abo ckopucTaTUCs

nocnyroto O6MiHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTudgikaT® HoMiHanbHOI BapTocTi 5000 rpH.
— MOXX/TMBMMN BUKJTKOYHO MPOTAroM 2 (OBOX) POKIB MicNa 3aKiHYeHHS CTPOKY aii
OCHOBHOI rapaHTii BUPOOHMKA, ane MpoTAromM CTpoky Aii Cepaicy, BUKIOYHO B
FapaHTIMHKMX BUMagKax3, 3a YMOBM HEMOX/TMBOCTI® 30iMCHEHHA PEMOHTY, O
BCTAHOBIOETbCA B MPOLECI AiarHOCTUKM ab0o 9KLL,0 3aMOBHUK BIAMOBISETLCS Bif
0O0MNNaTK 33 PEMOHT, BapTICTb gKoro nepesumLlye 5000 rpH. (HOgas1i 3a TEKCTOM —
O6MiH).

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 30 YMOB TA B NOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Hdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He fonyCKAETbCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:
Mocnyru, Wwo nepenbadeHi gaHnm CepBicoM, HafaTbCa Ha MiACTaBi 3aMOBNEHHS

3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

MNocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBICHMX
LeHTpiB BMKOHaBLUSA B CTPOK, WO He nepeBuLLye 10 (oecaTtn) poboymx OHIB 3 OHS

OTPMMaHH4A pe3yanaTiB ,El,iarHOCTI/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMCNi, ane He
BUKJTKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

e 4mHHOCTI CepBicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OIarHOCTUKMU;

e BignoBigHoCTI NpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMMNEKTHOCTI, B TOMY YMCI

Ha/eXXHO 3arNOBHEHOro rapPaHTIMHOIO TaslOHY BUPOOHUKA;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta Cepsicy.

YBATA! BapTicTb peMOHTY BCTaHOBNOETbLCA CepBICHMM LIeHTPOM Ta BKaA3yeTbCa Y
BucHoBky abo odiuinHomMy nucTi Big CepBicHoro LieHTpy. Y BUNaaKy, Koy BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMEHY dikcoBaHy cyMy B 5000 rpH, 3aMOBHMK Ma€ NpaBo
AonnaTuUTK PisHULLIO B 6e3roTiBKOBIM dopMi Ha NiacTaBi iHBOWCY, HagaHOro
BrkoHaBLEM. 3aMOBHMK MAE MpaBo BUMaraTu Bia BukoHaBLUa HagaHHSA Konii BUCHOBKY
abo odiuinHoro nucta Big CepeicHoro LieHTpy ona nioTBepOyXXeHHs BapTOCTi PEMOHTY.
BMCHOBOK HadaEeTbCs B €NeKTPOHHOMY BUIMAa4i abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3
BMMOraMy 3aMOBHMUKA, 6€3 HeobXxiaAHOCTI BignpaBieHHa opuriHanbHMX OOKYMEHTIB

MOLUTOHRO.

Mocnyra «O6MiH» HaJacTbCca NPOTAroM CTPOKYy Aii CepBicy Ha TepUTopPIii cepBiCHMX
LeHTpIiB BMKoHaBUga NpoTarom 5 (M'atm) poboumx OHIB Micna npoBeOeHHs OiarHOCTUKM

3a HACTYMNHUX YMOB (B TOMY YMci, ale He BUK/KYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YumHHOCTI Cepsicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLECI OiarHOCTUKMU;

e BionoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi
HaNeXXHO 3arNoOBHEHOro rapPaHTIMHOIO TaNoHy BUPOBOHMKA;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy;

e yK1ageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

YBATA! Mocnyra «O6MiH» 30iNCHIOETLCS Y BUMaAKax, KoM PeMOHT [NpucTpoto €
HEMOXXTMBUM ab0 AKLLO 3aMOBHUK BiAMOBASETbCS Bi AOMNMATU 3@ PEMOHT, LLO

nepeBuLLyEe dikcoBaHy cymMy 5000 rpH.

FapaHTii Ta 3acTepe)XXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWOOO GKOro HagaBaTUMYTbCA MOCAYTU,
nepenbadveHi naHMM CepBicoOM, NPOTArom 14 (HoTUPHaOUATU) KaneHaapHWX OHIB
3 gatm NnpuabaHHa gaHoro Cepsicy.

e [lia gaHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BMMaOKM MOLKOOXKEHb
MPUCTPOLO, Ha AKi HEe PO3MOBCIOYKYETLCSA MAPAHTIA BUPOOHMKA, @ TAKOXK
MNOLUKOOXKEHHS, AKi He BMMBAOTb HAa QYHKLIOHANbHICTb MNPpUCTPOLO Ta 9KICTb
Moro GyHKLIIOHaNbHOCTI.

e [lna HagaHHA Nnocnyr, nepegbadeHmx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLUto MpurcTpii, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponen.

e BunkoHaBeUb He Hece Byab-AKoi BiAMNoBiganbHOCTI 3a 36epeXkeHHA OaHuX
(KOHTaKTK, GOTO, Bigeo Ta iH.) Ha MpUCTPOI.

e 3aMOBHMK Ma€ MpaBoO OTPUMATKM MNOA4APYHKOBUMN cepTndiKaT BapTICTHO, AKa
CTaHOBWTb HOMiHaNbHY BapTicTb NpuadaHoro Cepaicy 3a YMOBMU, AKLLO NPOTATOM
cTpoKy aii CepBicy 3aMOBHMK He OTPUMAE XXOOHMX MOCAyr, NnepegbadvyeHmMx JaHUM
CepBicoM. [1ng oTpUMaHHSA NOOAPYHKOBOIo cepTUdikaTy 3aMOBHMKY HEOOXiOHO
3BEepPHYTUCA 00 BMKOHaBLA NpOTAromM 14 KaneHgapHUX OHIB NICN9 3aKiHYEHHS
CTpoKy aii CepBicy Ta HaaTV PO3PaxXyHKOBMM OOKYMEHT®, WO NiaTBEPOXKYE
npuvabaHHa gaHoro Cepsicy.

e YBATA!Y BMNagKy BigMOBWM 3aMOBHMKa Big A0OMSATM Pi3HULL 32 PEMOHT
MpucTpoto, Wo nepeBuLLye dikcoBaHy cymy 5000 rpH, Ta Bi BUKOPUCTaHHSA
MpaBa Ha 06bMiH MNMpucTpoto Ha cepTMdiKaT MarasmnHy, 3aMOBHKMK MAE MPaBO Ha
noBepHeHHA BapTocTi CepBicy y POopMi NogapyHKOBUX CepTUDIKaTIB.
MNoBepHeHHSA BapTocTi CepBicy BiabyBaeTbCca 3a yMOBM NOAAHHA 3aMOBHMUKOM
BiAMOBIOHOI 3a9BM BMKOHaBLO Ta HadaHHA HEOOXIOHMX OOKYMEHTIB, LLO
niaTBepAXKytoTb NpuabaHHAa CepBicy. 3aMOBHWMK MOBMHEH NMoaaTH 3aaBy Mpo
noBepHeHHS BapTocTi CepBicy He Mi3HIiLe HX NPOoTArom 14 (YoTUpHaaUaTK)
KaneHOapHWX OHIB Micna OaTty BiAMOBM Bif OOMN1ATU PI3HULI 33 PEMOHT UM BIg
06MiHy MpucTpoto. BkoHaBeLlb 3060B'A3yeTbCA PO3rAHYTM 3a9BY Ta HaOaTH
BioMoBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHMX AHIB 3 OaTu

OTPUMaHHSA 3a9BU Ta HEODOXIOHMX JOKYMEHTIB.
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e YBATA! 3 MOMEHTY HagaHHA nocnyrn «PeMoHT» abo «O6MiH» BBaAXKaeTbC4, LLO BCI
nocnyru, nepegbadeHi ymoBamu gaHoro Cepsicy, HagaHi BUkoHaBLIEM HanexHo,
AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoBigHo, CepBic BBAXaETbCA TaKMM,

LLIO JOCTPOKOBO MPUMUHKUB CBOIO fito.
TepMiH gii Cepsicy:

MouunHae cBin Nnepe6ir nicnga 3akiHYeHHS odiliNHOI rapaHTii BUpo6HuUKa MpucTtpoio

i TPMBa€ NPOTAroM HaCTyNHUX 2 (ABOX) POKIB.

+2 POKU FAPAHTII «<EJTIT»

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYIrU (BUKOHYBaTUMYTbCH Ppo60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TEXHIKY, AKa NPAaLLIOE B eNeKTpuKn®*,
Hagani 3a TekCToM — MpUCTpPin, WO BiAMOBIAAE HACTYMHUM KpUTepIaMm:

e BapricTtto Bia 17501 go 29000 rpH.;

e MaE cepinHnM HoMep abo IMEI;

e T[apaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 6 (LecTW) KaneHaapHWX Micauis;

e € HOBUM Y MOMEHT MpUabaHHS,;

e nNpuabaHoO 3aMOBHMKOM Y OHOIO MPOoaaBLAa Ta NPOTAroM TepPMiHy aii rapaHTii Bif,

BUPOOHMKA, AKMIN BKa3aHWM y rapaHTiMHOMY TanoHi 0o MNpucTpoto.

*na ymoB agaHoro CepBicy A/is1 MOHSITTS «TEXHIKA, SIKA MpPALIOE Bif e/IeKTPUKU»

BUKOPUCTOBYETbCS HACTYNMHE BU3HAYEHHS: Lie Tpu1aau (MPUCTPOI), GKi MOXXYTb

ripayroBsadTH1 Bifg TPLOX OXepesl XXNBJTIEHHA!

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMyasaTopaq,
Bif MiaKIto4eHHSs / eNeKTPUYHOro KOHTAKTY 3 IHLUMM MPUCTPOEM, SKUM MPALIOE

Bifl €/TEKTPUKM.
Mocnyru, Wo nepea6ayeHi B Mexkax Cepsicy:

PeMOHT NMpuUcTporo — ycyHeHHA aedeKTiB2 i NoNoMoK® MpurcTpoto, BKIKYaUM 3aMiHy
nedPeKTHUX Ta TaKMX 9Ki BUMLLNWM 3 Nagy OeTanen B rapaHTiIMHMX BUNagaKax® npoTarom 2
(0BOX) POKIB Micns 3aKiHYeHHS CTPOKY [fii OCHOBHOI rapaHTii BUpPOOHUKaA (Hagasi 3a

TEKCTOM — PeMOHT). AKLO BapTICTb peMOHTY He nepeBuLlye 10000 rpH, BukoHaBelb

48



@ SUPPORT.UA

MOBHICTIO MOKPWBAE BCi BUTPATU Ha PEMOHT. Y BMMNaAKy, KONW BapPTICTb PEMOHTY
nepeBumLLye 10000 rpH, 3aMOBHUK MOXXe abo gonnaTuTK Pi3HULKD, abo CKOpUCTaATMUCS

nocnyroto O6MiHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTudikaT® HoMiHanbHOI BapTocTi 10000 rpH.
— MOXX/TMBUW BUKJTIOYHO NPOTAroM 2 (OBOX) POKIB Micna 3aKiHYeHHA CTPOKY Aii
OCHOBHOI rapaHTii BUPOOHUKA, ane NpoTaroM cTpoky Aii Cepaicy, BUKTIOUYHO B
rapaHTIMHMX BMUMNagKax3, 3a YMOBU HEMOXITMBOCTI® 30iMCHEHHA PEeMOHTY, WO
BCTAQHOBJ/TIOETLCS B MPOLECi AiarHOCTUKKM abo aKLLO 3aMOBHWK BigMOBMIAETLCA Bif,
00MNaTK 33 PEMOHT, BapTICTb gKoro nepesumLlye 10000 rpH. (HO4as1i 3 TEKCTOM —
O6MIH).

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHmnm CepBicoM, HagatTbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogae 3a TenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua
Mocnyra «PeMOHT» HaJa€ETbCA NPOTAromM CTpPoKy Aii CepBicy Ha TepUTOpPIi CEPBICHMX

LeHTPIB BMKOHaBLUS B CTPOK, Lo He nepeBuLlye 10 (oecaTth) poboumx OHiB 3 AHS

OTPMMaHH4A pe3yanaTiB [iarHOCTUKM, 38 HAaCTYMHWX YMOB (B TOMY YMNCAI, alle He
BUKJ/TKOYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKa;

e yumHHOCTI CepBicy®;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBIOETLCA B MPOLLEC] OiarHOCTUKMU;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3aNOBHEHOr0 rapaHTIMHOIO TaNloHYy BUPOOHUKA;

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, Lwo
nigTBepOXKyE(l0Thb) NpuabaHHa MpucTtpoto Ta Cepsicy.

YBATA! BapTiCTb peMOHTY BCTaHOBMOETHCA CepBICHUM LIEHTPOM Ta BKA3yeTbCH Y

BurcHoBKY abo odiuimHomy nucTi Big CepBicHoro LieHTpy. Y BMNaaKy, Konn BapTIiCTb
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PEMOHTY NepeBULLYE BCTaHOBMEHY dikcoBaHy cymMy B 10000 rpH, 3aMOBHMK Ma€ rnpaBo
aonnaTuTK pisHMULo B 6e3roTiBKOBIM GOpMi Ha MiacTaBi iHBOWMCY, HagaHOro
BrkoHaBLEM. 3aMOBHMK MaE MpaBo BUMaraTu Bia BukoHaBUa HagaHHA Konii BUCHOBKY
abo odiuinHoro nucta Big CepeicHoro LieHTpy ona nioTBepOyXXeHHs BapTOCTi PEMOHTY.
BMCHOBOK HadaEeTbCs B eNeKTPOHHOMY BUIMaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3
BMMOraMy 3aMOBHUKA, 6€3 HeobXxiOHOCTI BignpaBNeHHa opuriHanbHMX OOKYMEHTIB

MOLUTOHO.
Mocnyra «O6MiH» HaJacTbca NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHUX

LeHTpIiB BMKoHaBUga NpoTarom 5 (M'atm) poboumx OHIB Micna npoBeOeHHs OiarHOCTUKM

3a HACTYMNHUX YMOB (B TOMY YMci, ale He BUK/KYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YumHHOCTI Cepsicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;

e BignoBigHocTi MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6iT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3arNoOBHEHOro rapaHTIMHOIO TaNloHy BUPOOHMKA;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-m1x) AokyMeHTa(-iB)®, wo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy;

e yKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEMOHT [NMpUcTpoto €
HEMOXXTMBUM ab0 AKLLO 3aMOBHUK BiAMOBASETbCS Bif AOMNMATU 3@ PEMOHT, LLO

nepeBuLLyE dpikcoBaHy cymMy 10000 rpH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCS MOCYTI,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (YOTUPHAOUATU) KaneHaapHWX OHIB
3 naTth npuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BMMaOKM MOLUKOOXKEHDb

MPUCTPOIO, Ha 9Ki HEe PO3MOBCIOYKYETLCA raPaHTIad BUPOOHMKA, a TaKOX
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MNOLKOOXKEHHA, AKi He BM/IMBatOTb Ha GYHKLIOHANbHICTb NpPUCTPOIO Ta AKICTb
MOoro GyHKLIOHaNnbHOCTI.

e [lna HagaHHA nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMIN
HagaTy BukoHaBLUo MpurcTpin, BiaB'93aHMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponen.

e BukoHaBelb He Hece ByaOb-aKoi BigMnoBiganbHOCTI 3a 36epeXkeHHA aaHunx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

¢ 3aMOBHMK Ma€ MpaBoO OTPUMATKM MOOAPYHKOBUM cepTndiKaT BapTICTHO, AKa
CTAaHOBWTb HOMiHabHY BapTICTb NpmabaHoro Cepgicy 3a yMOBU, AKLLO MPOTArOM
CTpoky aii CepBicy 3aMOBHUK He OTPMMAE XXOO4HUX MOCNyr, NnepenbadyeHnx gaHuM
CepBicoMm. [1n19 oTpMMaHHSA NogapyHKoBoro ceptudikaTty 3aMOBHMKY HEODXiIOHO
3BEPHYTUCSA 00 BrKoHaBLSA MPOTAroM 14 KaneHO4apHUX OHIB Micna 3aKiHYeHHS
CTPOKY Aii CepBicy Ta HagaTU PO3PaxyHKOBUIM OOKYMEHTS, Lo NiaTBEPOXKYE
npwvabaHHa gaHoro Cepsicy.

e VYBATA!Y BMNagKy BiaMOBM 3aMOBHMKaA Bif 4OMMATU PI3HMLL 32 PEMOHT
MpucTpoto, Wwo nepeBuLLye dikcoBaHy cymy 10000 rpH, Ta Bif BUKOPUCTAHHA
MpaBa Ha 06MiH MPUCTPOIO Ha cepTUdikaT MarasmHy, 3aMOBHMK MaAE NMpPaBo Ha
noBepHeHHs BapTocTi CepBicy y opMi nogapyHKOBMX cepTUdikaTiB.
MNoBepHeHHSA BapTocTi CepBicy BiabyBaeTbCca 3a yMOBM NOAAHHA 3aMOBHMUKOM
BiAMOBIOHOI 3a9BM BMKOHaBLO Ta HagaHHA HEOOXIOHMX OOKYMEHTIB, LLO
nigTBepOXKYtoTb MpuabaHHa CepBicy. 3aMOBHUK MOBMHEH MOAATW 3a9BY MPO
NnoBepHeEHHSA BapTocTi CepBicy He Mi3Hile HK NPpOoTAroM 14 (YoTupHaauaTK)
KanleHOapHWX gHIB Nicna AaTy BiAMOBW Bif, OOMATU PI3HMLI 32 PEMOHT YK Big
0bMiHy MpucTpoto. BrKoHaBelb 3060B'A3yeTbCA PO3rNAHYTU 3a9BY Ta HaOaTH
BiOMOBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHMX AHIB 3 OaTu
OTPUMaHHSA 3a9BU Ta HEOOXIOHMX JOKYMEHTIB.

e YBATA! 3 MOMeHTY HagaHHA nocnyrn «<PeMoHT» abo «OB6MiH» BBaXKaETbCH, LLLO BCi
nocnyru, nepegbadeHi ymoBamu gaHoro Cepsicy, HagaHi BUkoHaBLIEM HaNeXHo,
AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoBigHo, CepBiC BBAXXaETbCA TaKMM,

LLLO JOCTPOKOBO MPUMUHUB CBOIO fito.

TepMmiH gii Cepsicy:

51



@ SUPPORT.UA

MouunHae cBin Nnepe6ir nicnga 3akiHYeHHS odilinHOI rapaHTii BUpo6HuKa MpucTtpolo

i TPMBa€E NPOTAroM HacTynNHUX 2 (ABOX) POKIB.

+2 POKU FTAPAHTII «JTIOKC»

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha OYOb-aKy TEXHIKY, AKa NPaLIIOE Bif eNeKTpuKn®,
Hagani 3a TekCToM — MpUCTpin, Wo BigMoBigaE HACTYMHUM KpUTepiam:

e BapricTto Big 29001 rpH.;

e Mac€ cepinHMM HoMmep abo IMEI;

e rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MEHLLE 6 (LLeCTW) KaleHOapPHUX MicAL,iB;

e € HOBUMY MOMEHT NpuMabaHHs;

e MNpmabaHo 3aMOBHMKOM Yy OHOIO NPOoaaBLUSA Ta NPOTAroM TepMiHy Aii rapaHTii Big

BUPOOHMKA, AKMIN BKa3aHWM Y rapaHTiMHOMY TanoHi o MNpucTpoto.

*na ymoB agaHoro CepBicy A/is1 NOHSTTS «TEeXHIKA, SIKA MpALIOE Bif eIeKTPUKU»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Li€ Tpu1aau (MPUCTPOI), SKi MOXXYTb

rnpagrBeatTm Bif TPbOX XKepesl XXNBJIeEHHSA.

1. Big po3eTKu,
2. Big 6aTtaperiok abo aKyMy/aTopaq,
Bia Nigk/ItoHeHHSs / e/1eKTPUYHOIO KOHTAKTY 3 IHLUMM MPUCTPOEM, SKMI MPALIKOE

Bifl €/TEKTPUKM.
Mocnyru, Wwo nepep6adeHi B Mexxax Cepsicy:

PeMOHT NMpuUcTporo — ycyHeHHA aedeKTiB? i NoNoMoK!® MprcTpoto, BKIKOYaUM 3aMiHy
nedPeKTHUX Ta TaKMX 9Ki BUMLLNWM 3 Nafy OeTanen B rapaHTiIMHMX BUNagKax® npoTarom 2
(0BOX) POKIB MicNga 3aKiHYeHHS CTPOKY [ii OCHOBHOI rapaHTii BUpOOHUKa (Hagasi 3a
TEKCTOM — PeMOHT). AKLLO BapTICTb peMOHTY He nepeBuLlye 15000 rpH, BukoHaBeub
MOBHICTIO MOKPUBAE BCIi BUTPATU HA PEMOHT. Y BUMNALKY, KON BapPTICTb PEMOHTY
nepeBuLlye 15000 rpH, 3aMOBHUK MOyKe abo JoMNaTUTM Pi3HULKD, abo CKOpUCTaTUCH

nocnyroto O6MiHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HoMiHanNbHOI BapTocTi 15000 rpH.

— MOXX/TMBMMN BUKJTIOYHO MPOTAroM 2 (OBOX) POKIB MicNa 3aKiHYeHHS CTPOKY aii
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OCHOBHOI rapaHTii BUPOOHUKA, ane NpoTaroM cTpoky Aii Cepaicy, BUKTIOUYHO B
rapaHTIMHMX BMUNagKax3, 3a YMOBUM HEMOXKITMBOCTI® 30iMCHEHHA PEeMOHTY, WO
BCTAHOBJIOETLCS B MPOLECi AiarHOCTMKM abo AKLLO 3aMOBHUK BiAMOBNAETLCA Bif,
A0MNNaTy 3a PEMOHT, BapTICTb gKoro nepesumlye 15000 rpH. (HOQ4as1i 3 TEKCTOM —
O6MiH).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMOopsiAKY, NPsiMo
Bn3Ha4yeHux CepsicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHmnM CepBicoM, HadatTbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKa, AKe BiH nogae 3a TenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua
Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii cepBICHMX
LeHTpiB BMKOHaBLSA B CTPOK, WO He nepeBuLLye 10 (oecaTtn) poboymx OHIB 3 OHS

OTPMMaHH4A pe3yanaTiB ,El,iarHOCTI/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMC/i, ane He
BUK/OYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YMHHOCTI CepBicy™;
e [APAHTIMHOCTI BMMagKy?, WO BCTAHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;
e BignoBigHocTi NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA po6iT) Ta [JloagaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUKOM [MTPUCTPOIO B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCI
HaNeXHO 3aMOBHEHOr0 rapaHTIMHOIO TafloHYy BUPOOHMKA;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBICHUM LIeHTpOM Ta BKa3lyeTbCsa Y
BucHoBKY abo odiuimHoMy nucTi Big CepBicHoro LieHTpy. Y BMMaaKy, Konn BapTIiCTb
PEMOHTY NepeBULLLYE BCTaHOBNeHY dikcoBaHy cyMy B 15000 rpH, 3aMOBHUK Ma€ NpaBo
OOMNNaTUTU PI3HKLIKO B 6e3roTiBKOBIM GOopMi Ha NiacTaBi iHBOWMCY, HAOAHOro
BukKoHaBUEM. 3aMOBHUMK Ma€ MpaBo BMMaratu Bi BMKoHaBUAa HagaHHSA Konii BUCHOBKY
abo odiuinHoro nucta Big CepBicHoro LleHTpy ona niaTBepayKeHHa BapTOCTi PEMOHTY.

BMCHOBOK Haa€eTbCs B €MIeKTPOHHOMY BUrnaai abo y BUrnaai 3aBipeHoi Komii, 3rigHo 3
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BUMOraMy 3aMOBHMUKA, 6€3 HeobXiaAHOCTI BignpaBfeHHa opuUriHanbHUX OOKYMEHTIB

MOLTOHO.

Mocnyra «O6MiH» HaJacTbca NPOTAroM CTPOKy Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpiB BMKoHaBLUSA NpoTtarom 5 (N'atn) poboumnx aHiB nicna npoBegeHHs AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, aJle He BUKITKYHO):

e 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

e 4YumHHOCTI Cepsicy™;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;

e BignoBigHoCTI NpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;

e HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3arNOBHEHOIro rapPaHTIMHOIO TaNloHy BUPOOHMKA;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HafaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta ITH.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMAOKaX, KON PEeMOHT NMpUcTpoto €
HEMOXXTMBUM ab0 AKLLO 3aMOBHUK BiAMOBASETbCS Bif AOMNMATU 3@ PEMOHT, LLO

nepeBuLLyE dikcoBaHy cymMmy 15000 rpH.
FapaHTii Ta 3acTepeXXeHHN:

e 3aMOBHMK Ma€ MNpaBo 3aMiHUTK MNPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCAYTI,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaneHOapHUX OHIB
3 naty NnpuabaHHa gaHoro Cepsicy.

e [lia naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BMMaOKM MOLUKOOXKEHDb
MpUCcTpoto, Ha 9Ki He PO3MOBCIOOAYKYETLCA MAPAHTIA BUPOOHMKA, @ TAKOXK
MOLLKOOYKEHHA, aKi He BMN/IMBatoTb Ha PYHKLIOHaNbHICTb NPUCTPOIO Ta AKICTb
Moro GyHKLIIOHaNbHOCTI.

e [119 HagaHHgA mocnyr, nepegbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagaTu BukoHasLo MpUcTpin, BiaB'93aHMM B, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3

naponen.
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BrKoHaBeLb He Hece byab-aKOoi BignoBiaanbHOCTI 33 36epeXkeHHa JaHuX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

3aMOBHMK Ma€E NpaBo OTPMMATK NOAAPYHKOBUIM cepTmdiKaT BApPTICTHO, 9Ka
CTAaHOBWTb HOMIiHaANbHY BapTICTb NpmabaHoro Cepsicy 3a yMOBU, AKLLO MPOTArOM
cTpoKky aii CepBicy 3aMOBHMK He OTPUMAE XXOOHWMX NOCyr, NnepegbadvyeHmnx JaHnMm
CepsgicoM. [1n19 oTpMMaHHA NOOaPYHKOBOIro cepTndikaTy 3aMOBHMKY HEOOXiOHO
3BEpPHYTUCA 00 BMKOHaBLA NpOTAromM 14 KaneHgapHUX OHIB NiCN9 3aKiHYEeHHS
CTpoky aii CepBicy Ta HagaTV PO3PaXyHKOBMM OOKYMEHT®, WO NigTBEpPOXKYE
NnpuaobaHHa gaHoro Cepsicy.

YBATA!'Y BunagKy BigMoBM 3aMOBHMKa Big, A0OMMATM PI3HMLL 32 PEMOHT
MpucTpoto, Wo nepeBuLLye dikcoBaHy cymy 15000 rpH, Ta Big, BUKOPUCTAHHSA
MpaBa Ha 06MiH MpuUcTpoto Ha cepTndiKaT MarasmnHy, 3aMOBHKMK MaAE MNPaBO Ha
noBepHeHHS BapTocTi CepBicy y opMi NogapyHKOBMX cepTUdiKaTiB.
MNoBepHeHHA BapTocTi CepBicy BiAOYBaAETbCA 3a YMOBM NoaaHHA 3aMOBHMKOM
BiAMOBIOHOI 3a9BM BMKOHAaBLIIO Ta HaJaHHA HEOOXiOHMX OOKYMEHTIB, LLO
niaTBepOXKytoTb NpuadaHHa CepBicy. 3aMOBHMK MOBMHEH MOAATV 3a49BYy MpoO
MnoBepHeEHHSA BapTocTi CepBicy He Mi3Hile HK NPOoTAroM 14 (YoTupHaauaTK)
KafleHOapHWX gHIB Nicna AaTy BiAMOBW Bif, OOMATU PI3HMLI 32 PEMOHT YK Big
06MiHy MpucTpoto. BkoHaBeLb 3060B'A3yeTbCa PO3rNAHYTM 3a9BY Ta HadaTU
BiOMoOBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHMX AHIB 3 OaTu
OTPUMaHHSA 3a9BU Ta HEOOXIOHMX JOKYMEHTIB.

YBATA! 3 MOMEHTY HagaHHSa nocnyrn «PeMoHT» abo «O6MiH» BBaXaeTbCH, LLO BCI
nocnyru, nepegbadveHi ymoBamu gaHoro Cepsicy, HagaHi BUkoHaBLLEM HaneXHo,
AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BignoBigHo, CepBic BBAXaETbCA TaKMM,

LLIO JOCTPOKOBO MPUMUHUB CBOIO Aito.

TepMmiH gii Cepsicy:

MouunHae cBin Nnepebir nicnga 3akKiHYeHHS odilinHOI rapaHTii BUpo6HuKa Mpucrtpoio

i TPMBa€ NPOTAroM HacTynHux 2 (ABox) PokKiB.

FHYYKMN 3AXUCT ANDROID

TexHika, Woao AKoi HagaBaTUMYTbCS NOCcNyru (BUKOHyBaTUMyTbcs po60oTHU):
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[ia CepBicy pO3MoOBCIOOXKYETbCA Ha CMAPTHOHM Ta MAAHLWIETU 3 OnepaLinHO0
cmuctemotro Android, Hagani 3a TeKCToM — MpucTpin, Wo BiaNoOBIiAaE HACTYNMHUM
KpUTepiam:

e Mac€ cepinHMM Homep abo IMEI;

e rapaHTia Bi BUPOOHUKA CTAaHOBUTb HE MeHLe 12 KaneHaapHUX Micauis;

e € HOBUM;

e rMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

Y HerapaHTiMHUX BUNagKax:

PeMOHT lNpUcTporo — Lie YyCYHEHHS NoWKoOXKeHb NpUCTpOolto, LLO BUHUKIN Y
HerapaHTIMHUX BUMALKaX, BKIIOYAOUKM 3aMiHY MOLKOOXEHUX AeTanien Ta 3arnacHmxX
YaCTUH (HOAQA/1i 30 TEKCTOM — "PeMOHT HErapaHTIMHUN"). PEMOHT HErapaHTIMHWK
30IMCHIOETLbCA NPOTAroM 1 (04HOM0) POKY 3 AaTU MOKYMNKK MPUCTPOLo. AKLLO BapTICTb
PeMOHTY HerapaHTIMHOro He nepesumLLye 3500 rpH, BMKOHaBeLb MOBHICTIO MOKPUBAE
BCi BUTPATWM Ha PEMOHT. Y BUMALKY, KON BapTICTb PEMOHTY HErapaHTIMHOIO
nepeBuLlye 3500 rpH, 3aMOBHMK MOyKe abo OoMNaTUTKM Pi3HULKD, abo CKoOpUCTaTUCS

nocnyroto O6MiHY.
Y rapaHTinHUX BUNagKax:

PeMOHT MpuUcTporo — Lie ycyHeHHA OedeKTiB i MOIOMOK MNpUCTpoto, BKAKOYaoUM
3aMiHy AedeKTHMX Ta TaKKUX, Lo BUMLLMM 3 flagy OeTanen, B rapaHTIMHMX BUMagKax
(Hagasni 3a TekcToM — "PeMOHT rapaHTiviHW"). PEMOHT rapaHTIMHUM 30iIMCHIOETHCA
NpoTaromM 1 (ogHOro) poKy Micnga 3aKiH4eHHSA CTPOKY [ii OCHOBHOI rapaHTii BUPOOHMKA,
32 YMOBM, LLIO MPOTAroM NePLUOro PoKy 3 ATV MOKYMNKKM MNpUCTpoo He BUHUMKITO
HerapaHTIMHMX BMMNagKIiB. AKLILO BApTICTb PEMOHTY rapaHTiMHOIro He nepeBuLye 3500
rpH, BUKOHaBeLb MOBHICTIO MOKPUBAE BCi BUTPATU Ha PEMOHT. Y BUMAAKY, KONU
BapTiCTb PEMOHTY rapaHTinHoro nepesuLlye 3500 rpH, 3aMOBHUK MOXXe abo gonniatmnTum

Pi3HMLIIO, ab0 ckopucTaTUca nocnyroo O6MIHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTudgikaT® HoOMiHanbHOI BapTocTi 3500 rpH.
— MOXXITMBUIN BUKITKOYHO MPOTAroM CTpoKy Aii CepBsicy, 32 YMOBU HEMOXK/TMBOCTI®
30incCHeHHa PeMOHTY HerapaHTiMHOro abo PEMOHTY rapaHTiMHOro, WO BCTAHOB/KOETLCA

B MpoLLeci AiarHOCTUKM abo AKLLO 3aMOBHUK BiAMOBNAETLCA Bif, OOMIATX 332 PEMOHT
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HerapaHTIMHUIN ab0 PEMOHT rapPaHTIMHUI, BapTICTb AKOro nepesuLlye 3500 rpH.

(Hagasni 3a Tekctom — O6MiIH).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBM Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHMM CepBicoM, HafaloTbca Ha NiAcTaBi 3aMOB/IeHHS

3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTIMHUMN» HaJacTbCca NPOTAromM 1 (0gHOro) PoKy 3 AaTu
NOKynKu MpucTtpoto. Nocnyra 30iMCHI0ETLCA Ha TEPUTOPRIT CEPBICHUX LEHTPIB
BMKOHaBUSA Ta BUKOHYETbCSA B CTPOK, LLIO He NepeBULLYE 14 (HOTUPHagUaTK) poboumx
OHIB Micna npoBeAeHHs OiarHOCTUKM, 38 HAaCTYMHMX YMOB (B TOMY YMCH, ane He

BUK/TKOYHO):
e YumHHoOCTI Cepaicy;
o« BcTaHoBNEeHHA HerapaHTIMHOCTI BUMaaKy B NPoLecCi 4iarHOCTUKWK;

o BignosigHocTi Mpuctpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr

(BMKOHaAHHA po6iT) Ta [JloaaTKiB 4O HbOTO;
e HapaHHA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;

e HagaHHa 3aMOBHMKOM PO3PaxyHKOBOIO(-1X) AOKYMeHTa(-iB), LLO
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM 1 (04HOIro) POKy nicna
3aKiHYEeHH$ CTPOKY [ii OCHOBHOI rapaHTii BUPOOHMKA, 32 YMOBMU, LLIO MPOTArOM MNepLIoro
POKY 3 A4aTW MOKYMNKK MNPUCTPOO HE BUHMKO HEMAPaHTIMHUX BUMaaKiB. Nocnyra
30IMCHIOETLCSA Ha TEPUTOPIT CEPBICHUX LLEHTPIB BMKOHaBLSA Ta BUKOHYETLCA B CTPOK, LLO
He nepeBuLLye 10 (oecaTtn) poboumnx AHIB 3 AHA OTPUMAHHA Pe3yNbTaTiB AiarHOCTUKM,
3a HACTYMHMX YMOB (B TOMY YMC/i, afie He BUKITKOYHO):

e 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHMKS;

e YuHHoCTI Cepsicy;

e BcTaHOBMNEHHA rapaHTIMHOCTI BUNAaAKy B MpoLueci AiarHOCTUKW,
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e BigonosigHocTi MpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUMKOM MPUCTPO B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/I
HaNe>XHO 3aMOBHEHOr0 rAPaHTIMHOIO Ta/IOHY BUPOOHUKA;

e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-Mx) AOKyMeHTa(-iB), Wo

nigTBepPOXKYE(l0Th) NpuabaHHa MpucTtpoto Ta CepsBicy.

YBATA! BapTiCTb peMOHTY BCTaHOBNOETbCA CepBICHMM LIeHTPOM Ta BKa3yeTbCa Y
BrcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY MNepeBULLYE BCTaHOBNEHY dikcoBaHY cyMy B 3500 rpH, 3aMOBHUK Ma€ MpaBo
AonNAaTUTL pisHULLIO B 6e3roTiBKOBIM dOpMi Ha MiacTaBi iHBOWCY, HagaHOro
BrkoHaBLEM. 3aMOBHWK Ma€ MpaBo BUMaraTtu Big BukoHaBua HagaHHSA Konii BUCHOBKY
abo odiuinHoro nucta Big CepeicHoro LleHTpy on4a nigTBepOyXXeHHS BapTOCTi PEMOHTY.
BMCHOBOK Haa€eTbCs B €NIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Komii, 3rigHo 3
BMMOramMmmy 3aMoBHUKA, 6e3 HeobxigHOCTI BignpaBleHHAa OpUriHaNbHMX OOKYMEHTIB

MOLUTOHRO.

Mocnyra «O6MiH» HaJaETbCA MPOTArOM BCTaHOBNEHOIo CTPOKY Aii CepBicy, akmMin
oxonnte nepion 1 (ogHOro) poky 3 MOMEHTY NMpuadaHHA MPUCTPOoO ANda HerapaHTIMHMX
BMMAAKIB, Ta MPOAOBXYETbCA HACTYMHMM Mepiogom 1 (0QHOro) pokKy Mic/nia 3aKiHYEeHHS
odiLiNMHOI rapaHTii BUpOOHMKa ON9 rapaHTIiMHUX BUNAOKiB, 32 YMOBUW BiCyTHOCTI
HerapaHTIMHKMX BMMaOKIiB MPOTArOM MepLUIOoro poky. Peanisauig gaHoi nocnyrmu
30IMCHIOETLbCSH Ha TEPUTOPIT CEPBICHMX LLEHTPIB BMKOHaBLA NPOTATOM CTPOKY, WO He
nepeBuLLyE 5 (N'aTn) poboumx OHIB Big OaTW 3aBepLUeHHS npoueaypn OiarHOCTUKM
MpucTpoto, BIANOBIAHO 40 HACTYMHMUX YMOB:
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUpOoObHKMKa ANa rapaHTiMHUX BUNAAKIB,;
e TllioTBEepPpOYXEHHSA YMHHOCTI CepBicy, BM3Ha4YeHOIi yMoBaMuM [JoroBopy nNpo HagaHH¢
nocnyr (BUKOHaHHA pobiT) Ta moro JogaTkaMu;
e BcCTaHOBMEHHA rapaHTIMHOCTI abo HerapaHTIMHOCTI BUMaaKy B MPOLLECi
OiarHOCTUKM 3 ypaXyBaHHAM YUMHHKMX yMoB CepBicy;
e BignosigHicTb MNpuctpoto ymoBam CepBicy, yMoBaM [1oroBopy npo HagaHHA

nocnyr (BMKOHaHHA pobiT) Ta [JJoaaTkiB 40 HbOro;
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MNogaHHA 3aMOBHUKOM MNPUCTPO B MOBHIM KOMMMEKTHOCTI, BKTIOYHO 3 HalTeXXHO
3aMOBHEHWM rapaHTIMHUM TaNloOHOM BUPOBHMKA A9 rapaHTIMHUX BUNAOKIB;
MogaHHA 3aMOBHUKOM BCiX HEOBXiOHUX PO3PaxyHKOBUX OOKYMEHTIB, Lo
NiaTBEpPOXKYOTb NPpUAbaHHA MNMpucTtpoto Ta CepBicy;

YKnageHHa 3aMOBHWMKOM BignoBigHoro [Jorosopy MiHM 3 BUKOHaBLIEM.

YBATA! NMocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PeMOHT [NpUucTpoto €

HEMOXXTMBUM abo AKLLO 3aMOBHMK BiOMOBIAETLCA Big A0OM1aTK 33 PEeEMOHT, LLO

nepeBuLLyE pikcoBaHy cymy 3500 rpH.

FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, LOOO0 SKOro Ha4aBaTUMYTbCA MOCYTH,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (YOTUPHAOUATUN) KaneHOapHWX OHIB
3 oatm NnpuabaHHa gaHoro Cepsicy.

[Ona HapgaHHA nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHUMK 3060B'd3aHMM
HagaTy BukoHaBLto MpucTpin, BiaB'93aHMM BiO BCiX 0OMIKOBKMX 3aMuMCiB Ta 6e3
naponen.

BunkoHaBeLb He Hece Byab-aKoi BiAMNOBiganbHOCTI 3a 36epeXkeHHa gaHux
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA!'Y BunagKy BigMoBM 3aMOBHWKa Big, AOMMaTM PI3HULI 332 PEMOHT
MNMpuUcTpoto, Wo nepeBuLLye dikcoBaHy cymy 3500 rpH, Ta BiL BUKOPUCTAHHS
MpaBa Ha 06MiH MNpucTpoto Ha cepTndikaT MarasmnHy, 3aMOBHKMK MAE MPaBO Ha
noBepHeHHA BapTocTi CepBicy y dopMi NogapyHKOBUMX cepTndiKaTiB.
NoBepHeHHA BapTocTi CepBicy BiAOYBaETbCA 3a YMOBM NogaHHA 3aMOBHMKOM
BiAMOBIOHOI 3a9BK BMKOHaBLO Ta HadaHHA HEOOXIOHMX JOKYMEHTIB, LLO
nigTBepOXKYtoTb MpuabaHHa CepBicy. 3aMOBHUK MOBMHEH MOAATWM 3a9BY MPO
noBepHeHHS BapTocTi CepBicy He Mi3HiLe HK MPOoTAroM 14 (HoTMpHagUaTK)
KaneHOapHWX OHIB Micna OaTty BiAMOBM Bif OONATU PI3HULI 33 PEMOHT UM BIf
06MiHy MpucTpoto. BkoHaBeLlb 3060B'A3yeTbCAa PO3rAHYTM 3a9BY Ta HaOaTU
BiOMoBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHWMX AHIB 3 OaTu
OTPUMaHHA 3a9BM Ta HEOOXIOHMX JOKYMEHTIB.

YBATA! 3 MOMeHTY HaflaHHA NOCNYTN «PEMOHT HEMAPAHTIMHUINY, «PEMOHT

rapaHTIiMHMM» abo «OBMiH» BBaXKaeTbCH, LLLO BCi MOCNyru, nepenbadeHi ymoBamm
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naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHOo, AKiCHO, B MOBHOMY 06ca3i
JOCTPOKOBO i, BianoBiaHo, CepBic BBAaXXAETbCA TaKMUM, LLIO OOCTPOKOBO MPUMNMHMB

CBOIO fito.
TepMmiH gii Cepsicy:

Po3no4ymnHaeTbcoa 3 MOMEHTY Npua6aHHa NMpucTpolo Ta TpuBae npoTtarom 1 (ogHoro)
POKY ANA BUNaAKiB, AKi KBanidpikyloTbca AK HerapaHTiWHI. Y BUnagKy BiACyTHOCTI
HerapaHTiMHUX BUNaaKiB NpoTAroM Lboro nepioay, TepMmiH aii Cepsicy
aBTOMaTUYHO NPOAOBXYETbCA Ha aoaaTkoBui 1 (oauH) pik nicnga 3aKiHYeHHS
odiuinHOoI rapaHTii BUpo6HMKa, NPOoTAroM aKkoro CepBic NOKpPMBAE rapaHTINHI

BUMNaaKu.

FrHYUYKUU 3AXUCT OAPIBHOI TEXHIKU

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCA PO60TH):

[ia CepBicy pO3MOBCIOOXKYETbCA Ha OPIOHY MOOYTOBY TEXHIKY, Hadai 3a TEKCTOM —
MpucTpin, WO BIiAMNOBIAAE HACTYMNMHUM KPpUTEPIAM:

e Ma€E CepiMHUM HOMEP;

e rapaHTia Bi BUPOOHUKA CTAHOBUTb HE MeHLLe 12 KaneHaapHMUX Micauis,

e € HOBUM,

e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B Mexkax Cepsicy:

Y HerapaHTiMHMX BMNagKax:

PeMOHT lNMpuUcTporo — Lie yCyHEHHS MOLWKOOXXEHb [TpUCTPOIto, WO BUHUKIIN Y
HerapaHTIMHUX BUMALKaXx, BKIOYAOUKM 3aMiHY NMOLLIKOOXKEHUX AeTannen Ta 3anacHUx
YacCTWH (HQAQaAs1i 3Q TEKCTOM — "PeMOHT HErapaHTiviHWI"). PEMOHT HerapaHTIMHNA
30IMCHIOETLCA NPOTAroM 1 (0A4HOM0) POKY 3 AaTU MOKYNKKM MPUCTPOLO. AKLLO BapTICTb
PeMOHTY HerapaHTIMHOro He nepeBuLlye 4500 rpH, BUKoHaBeLb MOBHICTIO MOKPUBAaE
BCi BUTPATW Ha PEMOHT. Y BMMaOKYy, KO BapTIiCTb PEMOHTY HErapaHTIMHOro
nepeBunLLye 4500 rpH, 3aMOBHMK MOXKe abo gon1aTUTK PisHMLLO, abo ckopucTaTmcs

nocnyroto O6MiHy.

Y rapaHTiMHUX BMNagKax:
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PeMOHT MpucTpoto — Lie ycyHeHHa OedeKTiB i MOTOMOK MNpUCTpoto, BKAKOYAOUM
3aMiHy JedeKTHMX Ta TaKuMX, WO BUWLIAM 3 Nafy AeTanewn, B rapaHTIMHMX BUMNagKaxX
(Hagasni 3a TeKCToM — "PeMOHT rapaHTiviHM"). PEMOHT rapaHTIMHWW 30iIMCHIOETHCA
NpoTaromM 1 (ogHoro) poKy Micnga 3aKiHY4eHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKa,
3a YMOBMU, L0 MPOTAroM MepLIoro poKy 3 AaTv MoKynku MNprCcTpo He BUHMKITO
HerapaHTIMHUX BUNaAKiB. AKLLO BapTiCTb PEMOHTY rapaHTIMHOIro He nepeBumLLye 4500
rpH, BUKOHaBeLb MOBHICTIO MOKPWBAE BCi BUTPATM Ha PEMOHT. Y BMMaAKY, KO
BapTICTb PEMOHTY rapaHTinHoro nepesuLlye 4500 rpH, 3aMOBHUK MOoXe abo

O0NNaTUTK pPisHKMLLIO, abo cKopUcTaTUCA Mocnyroo O6MIHY.

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HOMiHaNbHOI BapTOCTi 4500 rpH.
— MOXX/TMBUM BUKJTIOYHO NPOTAromM CTpoKy aii Cepgicy, 3a YMOBU HEMOXK/TMBOCTI®
30iMCHeHHa PeMOHTY HerapaHTIMHOro abo PeMOHTY rapaHTIMHOrO, LLO BCTAaHOBMIOETHCS
B MpoLLeci OiarHOCTMKM abo 9KLLO 3aMOBHMK BiAMOBMAETLCA Bif OOM/IAaTM 338 PEMOHT
HerapaHTIMHUIM abo PEMOHT rapPaHTIMHUI, BapTiCTb AKOro nepesuLlye 4500 rpH.

(Hagasni 3a Tekctom — O6MiIH).

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bun3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He [OoMyCKA€ETbCs!
Mopsaaok, yMoBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT HerapaHTiMHUMN» HAOAETbCA NPOTAroM 1 (0AHOIo) POKY 3 AaTu
MOKYNKK MpucTtpoto. Nocnyra 30iMCHIOETLCA Ha TEPUTOPIT CEPBICHUX LEHTPIB
B1KoOHaBLSA Ta BUKOHYETbCA B CTPOK, LLIO HE NepeBULLYE 14 (HOTUPHAALUATM) poboumx
OHIB Micna npoBeaeHHs OiarHOCTUKM, 3@ HAaCTYMHMX YMOB (B TOMY YMC/i, ane He
BMKJTFOYHO):

e YumHHoCTI Cepsicy;

o« BcTaHoOBNEHHA HerapaHTIMHOCTI BUMNaaKy B NPOLECi AiarHOCTUKWK;

o BionosigHocTi MpucTtpoto ymoBam Cepsicy, [oroBopy Npo HagaHHAa Nocnyr

(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOTO;

e HapmaHHa 3aMOBHUMKOM IMNPUCTPOKO B MOBHIM KOMMIEKTHOCTI;
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e HagmaHHA 3aMOBHUMKOM PO3pPaxyHKOBOrO(-1X) AOKYMeHTa(-iB), WO
nigTBepOXKye(toThb) MpuabaHHsa MpucTtpoto Ta CepsBicy.
Mocnyra «PeMOHT rapaHTiMHMMN» HAdaETbCa NPOTAroM 1 (0aHOro) PoKy nicna
3aKiHUYEeHH$ CTPOKY [Aii OCHOBHOI rapaHTii BUPOOHMKA, 32 YMOBMU, LLIO MPOTArOM MepLIoro
POKY 3 O4aTW MOKYMNKK MNPUCTPOO He BUHMKNO HerapaHTIMHKMX BUNaakie. Nocnyra
30IMCHIOETbCH Ha TEPUTOPIi CEPBICHMX LIEHTPIB BMKOHaBLA Ta BUKOHYETbCHA B CTPOK, LLO
He nepeBuLLye 10 (oecaTtn) poboumx OHIB 3 AHA OTPUMAHHA Pe3yNbTaTiB AiarHOCTUKM,
3a HACTYMHMX YMOB (B TOMY YMCIi, afnle He BUK/TOYHO):
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKA;
e YuHHocTI Cepsicy;
e BcTaHOBNEHHA rapaHTIMHOCTI BUMNAaAKy B MpoLueci AiarHOCTUKW;
e BignosigHocTi Mpuctpoto ymoBam Cepsicy, [oroBopy Npo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNoOBHEHOro rapaHTIMHOIO TaNloHYy BUPOOHUKA;
e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-Mx) 4OKYyMeHTa(-iB), Wo
nigTBepOXKy€E(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy.
YBATAl BapTicTb peMOHTY BCTaHOBMOETbCA CepBICHUM LIeHTpOM Ta BKa3yeTbCa Y
BurcHoBKy abo odiuinHomy nucTi Big CepBicHoro LleHTpy. Y BMNaaKy, Konm BapTiCTb
PEMOHTY NepeBULLYE BCTAaHOBMEHY PiKcoBaHy cyMy B 4500 rpH, 3aMOBHMK Ma€ npaBo
aonnaTuTK pisHMLUIO B 6e3roTiBKOBIM GOpMi Ha MiacTaBi iHBOWCY, HagaHoro
BukoHaBUEM. 3aMOBHUMK Ma€E MpaBo BMMaratu Big BMkoHaBUa HagaHHSA Konii BUCHOBKY
abo odiuirvHoro nucta Bia CepeicHoro LieHTpy ona nioTBepayXXeHHs BapTOCTi PEMOHTY.
BMCHOBOK Haa€ETbCs B €NIeKTPOHHOMY BUrNaai abo y BUrnaai 3aBipeHoi Komii, 3rigHo 3
BMMOramMm 3aMoBHUKA, 6e3 HeobXigHOCTI BignpaBneHHa OpUriHaNbHUX OOKYMEHTIB

MOLTOHRO.

Mocnyra «O6MiH» HaJaETLCA MPOTArOM BCTAaHOBNEHOIO CTPOKY Aii CepBicy, Ak
oxonne nepioa 1 (0gHOro) poKy 3 MOMeHTY NpuabaHHa NMPUCTPOoo ANa HerapaHTIMHMX
BMMAAKIiB, Ta MPOAOBXYETbCA HACTYMHMM MepioaoM 1 (0aHOro) poky Micna 3aKiH4YeHHS
odiLiNMHOI rapaHTii BUpobHMKa 419 rapaHTiMHMX BUNAaOKiB, 32 YMOBUW BiACYyTHOCTI
HerapaHTIMHMX BUMNa4KIiB MPOTArOM MepLuoro poKy. Peanizauis gaHoi mocnyru

30IMCHIOETbCA Ha TEPUTOPII CEPBICHMX LLEHTPIB BMKOHaBLA NPOTArOM CTPOKY, LLO He
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nepeBuULLyE 5 (M'aTn) poboumx OHIB Big OaTV 3aBepLUEeHHSA NpoLeaypu OiarHoCTUKM

MpWCcTpoto, BiAMOBIAHO OO HACTYMHMX YMOB:

3aKiHYEeHHS CTPOKY Aii rapaHTii BUpOOHKMKa ONa rapaHTIMHMX BUMaaKiB;
rNigTBepoykeHHa YmHHoCTI CepBicy, BUM3Ha4YeHoi ymoBamMum [1oroBopy Npo HagaHHA
nocnyr (BUKOHaHHA pobiT) Ta moro JogaTkaMu;

BcTaHOBNEHHA rapaHTIMHOCTI a0 HerapaHTIMHOCTI BMNaaKy B MpoLeci
OiarHOCTUKM 3 ypaxyBaHHAM YMHHUX YMOB CepBicy;

BignoBigHicTb MpucTtpoto ymoBam Cepaicy, yMmoBaM [1oroBopy Npo HagaHHS
nocnyr (BMKOHaHHA pobiT) Ta [loaaTKiB 40 HbOTO;

NogaHHA 3aMOBHMKOM [MPUCTPOO B MOBHIM KOMMNEKTHOCTI, BKTIOYHO 3 HANeXHO
3aMNOBHEHWM rapaHTIMHMM TaTIOHOM BUPOOHWMKa A9 rapaHTIMHMX BUMNAOKIB;
NogaHHA 3aMOBHMKOM BCiX HEOOXIAHMX PO3PaxXyHKOBUX JOKYMEHTIB, LLO
niaTBepOXKytoTb NpunadaHHa Mpuctpoto Ta CepBgicy;

YKnageHHa 3aMOBHMKOM BignoBigHoro JorosBopy MiHW 3 BUKOHaBLEM.

YBATA! Mocnyra «O6MiH» 30iMCHIOETbCA Y BUMaOKaX, KON PEeMOHT NpUcTpoto €

HEMOXXNMBMUM ab0 AKLLO 3aMOBHUK BigMOBNAETLCSA Bi AoMNaTH 3a PEMOHT, WO

nepeBuLLyE pikcoBaHy cymy 4500 rpH.

FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 SKOro HagaBaTUMYTbCA NOCNYMM,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

[Ona HapgaHHA nocnyr, nepegbadeHmrx gaHmMm CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLto MpUcTpin, BiaB'93aHMM B, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponen.

BrKoHaBeLb He Hece Oyab-AKOi BignoBiganbHOCTI 33 36epeXkeHHa JaHuX
(KOHTaKTK, dOTO, BiAeo Ta iH.) Ha MNpUCTPOI.

YBATA!'Y BUnagKy BigMOBM 3aMOBHWKaA Big, A0OMMaTM Pi3HULL 32 PEMOHT
MpucTpoto, Wo nepeBuLLye dikcoBaHy cymy 4500 rpH, Ta Big BUKOPUCTaHHS
MpaBa Ha 06bMiH NMpucTpoto Ha cepTrdiKaT MarasmnHy, 3aMOBHKMK MaAE MPaBO Ha
noBepHeHHA BapTocTi CepBicy y dopMi NogapyHKOBUX cepTndiKaTiB.

NMoBepHeHHa BapTocTi CepBicy BiAOYBaETbCA 3a YMOBM NoJaHHA 3aMOBHUMKOM
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BiAMOBIAHOI 3a9BM BMKOHAaBLIKO Ta HaJaHHA HEOOXiOHMX OOKYMEHTIB, LLO
nigTBepOXKytoTh MpuabaHHa CepBicy. 3aMOBHUK MOBMHEH MOAATWM 3a8BY MPO
noBepHeHHSA BapTocTi CepBicy He Mi3Hille HiXK NPOTAroM 14 (4oTMpHaouaTH)
KaneHOapHWX OHIB Micna gaTty BiAMOBM Bif O0MNIATU RI3HULL 33 PEMOHT YK Bifg,
06MiHy MpucTpoto. BKoHaBeLb 3060B'A3yeTbCA PO3rAHYTM 3a9BY Ta HadaTU
BiAMOBIiAb 3aMOBHMKY MPOTArOM 14 (HOTMPHAAUATWM) KaNneHOapHMX OHIB 3 4aTH
OTPUMaHHA 3a9BU Ta HEOOXIAHMX JOKYMEHTIB.

e YBATA! 3 MOMeHTY HalaHHA Nocyrn «PEMOHT HerapaHTIMHUW», «<PEMOHT
rapaHTIiMHMM» abo «OBMiH» BBaXKaeTbCH, LLLO BCi MOCcnyru, nepenbadeHi yMmoBamm
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXHO, AKiCHO, B MOBHOMY 06ca3i
JOCTPOKOBO i, BianoBigHO, CepBiC BBaXAETbCHA TaKUM, LLIO OOCTPOKOBO MPUMMHMB

CBOIO fito.
TepMmiH aii Cepsicy:
PoO3NoOYMHAETbCA 3 MOMEHTY Npua6aHHA NMpUcTpolo Ta TPMBaE NpoTaArom 1 (ogHoro)
POKy ANa BUNaAKiB, AKi KBani}piKkyloTbca 9K HEerapaHTivHi. Y BUNnagKy BiACyTHOCTI
HerapaHTiMHMX BMNaaKiB NpoTAroM Lboro nepioay, TepMiH Aii Cepsicy
aBTOMATUYHO NPOAOBXYETbCHA Ha AoAaTKOBMM 1 (0AUH) piK Nicnga 3aKiHYeHHA
odiuirHoi rapaHTii BUpO6HUKA, NPOTAroM AKoro Cepsic NOKPMBAE rapaHTINHI

BUMNaaKu.

FrHYMKUUN 3AXUCT BEJTUKOI TEXHIKU

TexHika, Woao AKoi HAAAaBaTUMYTbCA NOCNYyrU (BUKOHYBaTUMYTbCA po6oTu):
[ia CepBicy pO3MNOBCIOOXKYETbCA Ha BE/IMKY MOOYTOBY TEXHIiKY, Hafasni 3a TEKCTOM —
MpUCTpin, WO BiANOBIAAE HACTYMNMHUM KPUTEPIAM:

e Ma€E CepinHMM HOMEP;
e rapaHTia Bi BUPOOHUKA CTAHOBUTb HE MeHLe 12 KaneHaapHMX Micauis;
e € HOBUM;

e nNpmabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Y HerapaHTiMHMX BMNagKax:
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PeMOHT lNpUcTporo — Lie yCyHeHHA NowKoaXeHb NpucTpoto, Lo BUHUKIN Y
HerapaHTIMHUX BUMNAAKaX, BKAOYAOUYM 3aMiHY MOLUKOMKEHMX AeTanen Ta 3arnacHMX
YacCTWH (HQAQaAs1i 3Q TEKCTOM — "PeMOHT HErapaHTIVHWI"). PEMOHT HErapaHTIMHNIA
30IMCHIOETbCA MPOTAroM 1 (04HOIr0) POKY 3 AaTW NOKYMKK [MpUCTpoto. AKLLO BapTiCTb
PeMOHTY HerapaHTiMHoro He nepesuLlye 8500 rpH, BukoHaBelLb MOBHICTIO MOKPUBAE
BCi BUTPATWM Ha PEMOHT. Y BMMAAKY, KO/IM BapTiCTb PEMOHTY HErapaHTIMHOIo
nepesuLLye 8500 rpH, 3aMOBHUK MOXe abo gonnaTtuTK PisHULLKD, abo CKopUcTaTMUCS

nocnyroto O6MIHY.
Y rapaHTinHUX BUNagKax:

PeMOHT MpuUcTpoto — Lie ycyHeHHA OedeKTiB i MOTOMOK MNpUCTpoto, BKAKOYaoUM
3aMiHy OedeKTHUX Ta TaKuXx, Lo BUULLMIM 3 Nafy AeTanew, B rapaHTIMHMX BUMNagKax
(Hagani 30 TeKCToOM — "PeMOHT rapQHTIMHM"). PEMOHT rapaHTIMHUI 30IMCHIOETLCA
NpoTaromM 1 (ogHoro) poKy Micnga 3aKiH4eHHSA CTPOKY Aii OCHOBHOI rapaHTii BUpPOOHMKa,
3a YMOBM, LLIO MPOTAroM NePLLUOro poKy 3 AaTh MNOKYMNKKM NpUCTpoo He BUHUMKIIO
HerapaHTIMHMX BUMNaAKiB. AKLWLO BapTiCTb PEMOHTY rapaHTIiMHOIO He nepeBuLLye 8500
roH, BUKOHaBeLb MOBHICTIO MOKPUBAE BCi BUTPATU Ha PEMOHT. Y BUMAAKY, KONU
BapTiCTb PEMOHTY rapaHTinHoro nepesuLlye 8500 rpH, 3aMOBHUK MOXXe abo gonnatnTun

Pi3HULIIO, aB0o ckopucTaTUca nocnyroto O6MiIHY.

OG6MiH MpucTpolo Ha NofapyHKoOBUM cepTudikaT® HoOMiHaNbHOI BapTocTi 8500 rpH.
— MOXX/TMBUW BUKJTIOYHO NPOTAroM CTPOKY Aii Cepaicy, 3a YMOBU HEMOXKTMBOCTI®
30iMCHeHHa PeMOHTY HerapaHTIMHOro abo PeMOHTY rapaHTIiMHOIO, L0 BCTAaHOBMIOETHCS
B MpOoLLecCi AiarHOCTUKM abo 9KLLO 3aMOBHMK BiAMOBNAETLCA Bif, OOM1AaTX 332 PEMOHT
HerapaHTIMHMM abo PEeMOHT rapaHTIMHWM, BapTIiCTb 9KOro nepesumLlye 8500 rpH.

(Hagani 3a Tekctom — O6MIH).

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MNPsIMo
Bu3Ha4yeHux CepBicomM, JoroBopoM rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHnmM CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA

3aMOBHMKaA, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
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Mocnyra «PeMOHT HerapaHTIMHUMW» HaJaeTbCca NPOTAromM 1 (0gHOro) PokKy 3 AaTu
Mokynku MpucTpoto. Nocnyra 34iMCHI0ETbLCA Ha TePUTOPIi CePBICHUX LIEHTPIB
BMKOHaBLUS Ta BUKOHYETbCSA B CTPOK, LLIO He NepeBULLYE 14 (HOTUPHagUaTK) poboumnx
OHIB Nicnga npoBedeHHa OiarHOCTUKM, 33 HACTYMNMHMX YMOB (B TOMY YMCAi, ane He

BMKJTFOYHO):
e YumHHoOCTI Cepsicy;
o« BcTaHoOBNEHHA HErapaHTIMHOCTI BUMaaKy B MPOLECi AiarHOCTUKWK;

o BignosigHocTi MNpucTpoto ymoBaM CepsBicy, [IoroBopy MNpo HagaHHA Nocnyr

(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHMKOM [MPUCTPOKO B MOBHIM KOMMNEKTHOCTI;

e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOrO(-Mx) AOKYMeHTa(-iB), Wo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «PeMOHT rapaHTiMHMMN» HAdaETbCa NPOoTAroM 1 (04HOro) PoKy nicna
3aKiHYEHHS CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKA, 38 YMOBMU, LLIO MPOTArOM MepLIoro
POKY 3 AaTW MOKYMNKK MNPUCTPOO HEe BUHMKNO HErapaHTIMHKMX BUNaaKiB. Nocnyra
30IMCHIOETLCA HA TEPUTOPIT CEPBICHUX LLEHTPIB BMKOHABLSA Ta BUKOHYETLCA B CTPOK, LLO
He nepeBuLLye 10 (oecaTn) poboumx OHIB 3 AHA OTPUMaHHSA pe3ynbTaTiB AiarHOCTUKW,
3a HACTYMHMX YMOB (B TOMY YMC/i, ane He BUKJTIOYHO):
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKA;
e YuHHoCTI Cepsicy;
e BCTaHOBMEHHSA rAPaHTIMHOCTI BUMaAKy B NpoLeci AiarHOCTUKM,
e BigonosigHocTi MpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr
(BMKOHaAHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHSA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCII
HaNeXXHO 3arNoOBHEHOro rapaHTIMHOIO TaNloHYy BUPOOHUKA;
e HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOMO(-mX) AOKYMeHTa(-iB), LLO
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepB.icy.
YBATA! BapTicTb peMOHTY BCTaHOBMOETbCA CepBICHUM LIeHTpOM Ta BKaA3yeTbCA Y
BucHoBky abo odiuinHomMy nucTi Big CepBicHoro LieHTpy. Y BUNanKy, Koy BapTiCTb
PEMOHTY NepeBULLYE BCTaHOBMNeHY pikcoBaHy cymMy B 8500 rpH, 3aMOBHUK Ma€ NpaBo

OOMNaTUTU PI3HKLIIO B 6e3roTiBKOBIM GOopMi Ha NiacTaBi iHBOMCY, HAOAHOrO
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BrKoHaBLUEM. 3aMOBHMK Ma€ MpaBo BMMaraTu Big BukoHaBuUA HagaHHSA Komii BUCHOBKY
abo odiuinHoro nucta Big CepeicHoro LieHTpy ona nioTBepOyXXeHHs BapTOCTi PEMOHTY.
BMCHOBOK HadaEeTbCs B eNeKTPOHHOMY BUIMaai abo y BUrnaai 3aBipeHoi Konii, 3rigHo 3
BMMOraMu 3aMOBHMKa, 63 HeobXxigHOCTI BignpaBneHHSa OPUTriHaANbHUX OOKYMEHTIB

MOLUTOHRO.

Mocnyra «O6MiH» HagaETLCA MNPOTAroM BCTaHOBNEHOIo CTPOKY Aii CepBicy, akmMin
oxonntoe nepioa 1 (ogHOro) poky 3 MOMEHTY NpuadaHHsa MPUCTPOoto ANda HerapaHTIMHUX
BMMaOKiB, Ta MPOOOBXYETbCA HACTYMHUM MepiogoM 1 (0gHOro) poky nicnga 3akiH4eHHA
odiLiNMHOI rapaHTii BUpOOHMKa 419 rapaHTiMHMX BUNagkKiB, 32 YMOBMW BiACyTHOCTI
HerapaHTIMHKMX BMMaOKIB NPOTArOM MepLloro poky. Peanisauig gaHol nocnyrmn
30iNCHIOETbCA Ha TePUTOPIi CEPBICHMX LLeHTPIB BMKOHaBLSA MPOTArOM CTPOKY, LLO He
nepeBuLLyE 5 (N'aTn) poboumx AHIB BiO OaTV 3aBepLUEHHA Npoueaypw AiarHOCTUKU
MpucTpoto, BiAMOBIAHO OO0 HACTYMHMX YMOB:
e 3aKiHYeHHA CTPOKY Aii rapaHTii BUpOOHMKa An9a rapaHTiMHUX BUNAAKIB,;
e [linTBEepOXKEHHSA YMHHOCTI CepBicy, BM3Ha4YeHOi yMoOBaMM [JoroBopy Npo HagaHHA
nocnyr (BUMKOHaHHA pobiT) Ta moro JogaTkaMu;
e BCTaHOBMNEHHSA rapaHTIMHOCTI abo HerapaHTIMHOCTI BUMaaKy B MPOLLECi
OIArHOCTUKM 3 ypaxyBaHHAM YMHHMX YMOB CepBicy;
e BigonosigHicTb MpucTtpoto ymoBaM Cepsicy, yMoBaM [1oroBopy npo HagaHHA
nocnyr (BMKOHaHHA po6iT) Ta [loagaTkiB 40 HbOro;
e [logaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMEKTHOCTI, BKITFOYHO 3 HAaIEXHO
3aMNOBHEHUM rapaHTIMHUM TaNmOHOM BMPOOHKMKa ANa rapaHTiMHUX BUNAOKIB,
e [logaHHA 3aMOBHMKOM BCiX HEOOXIOHMX PO3PaAXyHKOBMX OOKYMEHTIB, LLO
nigTBEepPOXKYOTb MpuabaHHa MpucTpoto Ta CepBicy;
e VYKNageHHAa 3aMOBHMKOM BignoBigHoro loroBopy MiHM 3 BUKOHaBLEM.
YBATA! Mocnyra «O6MiH» 30iMCHIOETLCS Y BUMaAKax, KoM PeMOHT Npuctpoto €
HEMOXXTMBUM ab0 AKLLO 3aMOBHUK BiAMOBASETbCA Bi AOMNMATU 3@ PEMOHT, LLO

nepeBuLLyE dikcoBaHy cyMy 8500 rpH.

FapaHTii Ta 3acTepe)XXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA NOCNYMM,
nepenbadveHi naHMM CepBicoOM, NPOTArom 14 (HoTUPHaOUATU) KaneHaapHWX OHIB
3 natm NnpuabaHHa gaHoro Cepsicy.

e [1n9a HapgaHHgA nocnyr, nepenbdbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HanaTu BukoHaBsLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMcCiB Ta 6e3
naponen.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 36epeXXeHHa AaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBATA!Y BMNagKy BiAMOBKM 3aMOBHMKa Big AOMMATU PI3HULI 32 PEMOHT
MpuUcTpoto, Wo nepeBuLLye dikcoBaHy cymy 8500 rpH, Ta Big, BUKOPUCTaHHSA
NpaBa Ha 06MiH MpuUcTpoto Ha cepTndiKaT MarasmnHy, 3aMOBHKMK MaAE MNPaBO Ha
noBepHeHHS BapTocTi CepBicy y opMi NogapyHKOBMX cepTUdikaTiB.
MNoBepHeHHA BapTocTi CepBicy BiAOYBaAETbCA 3a YMOBM NoaaHHA 3aMOBHMKOM
BiAMOBIOHOI 3a9BK BMKOHaBLO Ta HagaHHA HEOOXIOHMX JOKYMEHTIB, LLO
niaTBepOXKytoTb NpuadaHHa CepBicy. 3aMOBHMK MOBMHEH ModaTy 3aaBy Mpo
MnoBepHeEHHSA BapTocTi CepBicy He Mi3Hile HK NPOoTAroM 14 (YoTupHaauaTK)
KafleHOapHWX gHIB Nicna AaTy BiAMOBW Bif, OOMATU PI3HMLI 32 PEMOHT YK Big
06MiHy MpucTpoto. BkoHaBeLb 3060B'A3yeTbCa PO3rNAHYTM 3a9BY Ta HaOaTU
BiOMOBiOb 3aMOBHMKY MPOTAroM 14 (HOTMPHaOUATW) KaneHOapHMX AHIB 3 OaTu
OTPUMaHHSA 3a9BU Ta HEOOXIOHMX JOKYMEHTIB.

e YBATA! 3 MOMEHTY HaaHHA NOCNYrn «PEMOHT HErAPaAHTIMHUNY, «PEMOHT
rapaHTIMHMM» abo «OBMiH» BBaXKaeTbCS, LLLO BCi MOCNyru, nepenbadeHi ymoBamm
naHoro Cepsicy, HagaHi BUKoHaBLIEM HaNeXHOo, AKICHO, B MOBHOMY 06CA3i
JOCTPOKOBO i, BianoBiaHo, CepBiC BBAXXAETbCA TAaKUM, LLIO OOCTPOKOBO MPUMMNHMB

CBOIO fito.
TepMmiH gii Cepsicy:

Po3no4ymnHaeTbcoa 3 MOMEHTY Npua6aHHa NMpucTpolo Ta TpuBae npoTtarom 1 (oaHoro)
POKy A9 BUNAAKiB, AKi KBani}piKyloTbCca 9K HErapaHTivHI. Y BUNnagKy BiACyTHOCTI
HerapaHTiMHMX BMNaaKiB NpoTAromM Lboro nepioay, TepMiH Aii Cepsicy

aBTOMaTUYHO NPOAOBXYETbCS Ha AOAAaTKOBUM 1 (oAMH) piK nicnsa 3aKiHYeHHS
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odiuinHOoI rapaHTii BUpPo6HMKa, NpoTAroM akoro CepBic NOKpPMBAE rapaHTINHI

BUNaaKW.

FAPAHTIA CBITJ1IA HA 3 MICHLUI

TexHika, Wwoao AKoi HagaBaTUMYTbCA NOCyru (BUKOHYBaTUMYTbCH PO60TH):

[ia CepBicy po3MnoBCOOXKYETbCH Ha TaKi BUOM TEXHIKM Ta obnagHaHHSA:

e 3apgaaHi cTaHuii go 150 000 rpH;
e OeH3MHOoBI reHepaTtopm o 150 000 rpH;
e ra3oBireHepatopu 4o 150 000 rpH;

e [m3enbHi reHepaTopm o 150 000 rpH;
Hagani 3a TekCToM — MpUCTpin, WO BigMOBIigAaE HACTYMHUM KpUTepIiaMm:

e MaE CepinHNM HOMEP;
e € HOBUM,

e npurabaHo 3aMOBHWKOM ofHo4YacHo? 3 CepBicoMm.
Mocnyruy, Wwo nepep6adeHi B Mexxax Cepsicy:

PeMOHT NMpUcTporo — ycyHeHHA aedeKTiB? | NMONOMOK™ MNpUCTPOLO, BKIKOYAKOUM 3aMiHy
nedPeKTHUX Ta TaKMXx, GKi BUMLLW 3 Nagy OeTanen, 3a YMOBM BIACYTHOCTI MOpYLUEHb
YMOB eKcnyaTtalii, TpaHCnopTyBaHHA Ta 36epiraHHA MNpuUcTpoto, BCTaHOBNEHMX

BukoHaBUEM (HOOA/Ti 30 TEKCTOM — PEMOHT)
ABO

OG6MiH MpucTpolo Ha NogapyHKOBUM cepTudikaT® BapTicTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro MpuUCTPOoIo 33 YMOBY
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3aiNCHEeHHS PeMOHTY (HO4a/1i 30 TEeKCTOM —
O6MiH).

OocTtaBka MpucTpolo — TpaHCcnopTyBaHHA [NMpUcTpoto Baroto binblue 5 (N'atm)
Kiniorpam B CL|, Ta B 3BOpPOTHOMY HanpaMKy (Ha agpecy 3aMOBHUKa, 9Ka 3a3HaYaETbCA B
3aMOBJEeHHI) (Hagasli 3a TekcToM — [JOoCTaBKA).

YBArTA! Bci nocnyrn HagaroTbCS BUKJ/TIOYHO 3d YMOB TA B NMOopsiAKY, MPsiMo

BU3Ha4yeHux CepBicom, [JoroBopoMm npo HagAaHHS nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX OKYMEHTIB He AOonyCKAETbCS!
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NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepeabadeHi gaHmnmMm CepBicoM, HaAATbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTuBaLii CepBiCy B CTPOK, LLO HE NepeBULLYE 14 (HOTUPHAALATIN)
KaneHOApHMX OHIB 3 4aTu Moro npuabaHHa. Y BUMagKy He akTuBaLii, HEKOpPeKTHOi abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro Oia NnpuMnMnHAaeTbes, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HalaeTbCH MPOTArOM CTPOKY Lii CepBicy Ha TepUTOPIi CePBICHUX

LeHTPiB BMKOHaBLSA MNpOTAromM 14 (HoTMpHaguaT) poboumx OHIB NMicna npoBeaeHHs

0iarHOCTUKWM 3a HAaCTYMHMX YMOB (B TOMY YMNCi, ale He BUKJ/THOYHO):

e 4uMHHOCTI CepsBicy™,
e BignoBigHocTi MNMpucTtpoto ymoBaM Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWo
nigTBepOXKY€E(toThb) MpuabaHHa MpucTpoto Ta CepsBicy.
Mocnyra «O6MiH» HaaETbCA B CTPOK, LLIO He NepeBuLLye 5 (N'aTtn) poboumnx gHiB nicna

npoBeeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKC/Ii, /1€ HE BUKI/IKOYHO):

e 4uMHHOCTI CepsBicy™,

e BIOCYTHOCTI MOpYyLLUEeHb YMOB eKCMayaTaLlii, TpaHCMopTyBaHHSA Ta 36epiraHHA
MPUCTPOIO, WO BCTAaHOBIOETLCA B MPOLECI OiarHOCTUKM;

e HeOoLbHOCTI® Ta/abo HEMOXKIMBOCTI® 30iMCHEHHA PEMOHTY, WO
BCTAQHOB/TIOETbLCA B MPOLLECI AiarHOCTUKMU;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MNoCcnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) OOoKyMeHTa(-iB)®, Wwo
nigTBepOXKyeE(toTh) NpuabaHHa MpucTtpoto Ta Cepsicy;,

e YyK1ageHHa 3aMOBHUKOM [1oroBopy MiHU 3 BukoHaBLEM,;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TpaHCMOPTyBaHHA MNpucTpoto Baroto 6inblie 5 (m'atn)

Kinorpam B CL| Ta B 3BOPOTHOMY HanpaAMKy (Ha agpecy 3aMOBHMKA, KA 3a3HAYAETLCA B
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3aMOBJIEHHI) 3OIMCHIOETLCA CMNaMK NePEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paxXyHOK

BurkoHaBLA.

3a 6aykaHHAM, 3aMOBHUK MOXe 3aMOBUTU JOCTaBKY MNpPUCTPOoto Baroto MeHLe 5 (n'atu)

Kinorpam, Woao aKoro HagaBaTuMyTbcsa nocnyri, 0o CLL Ta B 3BOpPOTHOMY HanpsaMKy (Ha

BKa3aHYy B 3aMOBJ/IEHHI agpecy 3aMoBHMKa). Taki 0OOaTKOBI MOCNYr 34iNMCHIOKTLCS 3a

OKpeMMM 3aMOBITeHHAM 3aMOBHMKa 3a J04aTKOBY MnaTy, 3rigHo Tapudis BukoHaBLg,

aKTyallbHMX Ha OaTy 30iIMCHEHHA 3aMOBMTIEHHSA TaKMX Mnocnyr.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK [NPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCYTI,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAOUATUN) KaneHOapHWX OHIB
3 oatm npuabaHHa gaHoro Cepsicy.

Ha uyac HagaHHA nocnyr, nepegbadveHmnx gaHmnm CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM GOHA.

CTpoku HagaHHA nocnyr, nepenbadeHmx CepBicoM, MOXXYTb OYyTV MPONMOHIOBaHI
BrkoHaBLUEM Yy BMMAOKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOrO HaJaHHA B
3B'A3KYy 3 BiACYTHICTIO HEOOXiIOAHUX AeTanemn, TeEXHIYHUX MOXX/TMBOCTEW, CKNAaOHICTIO
POOIT Ta 3 IHLWNX OBrPYHTOBAHMX MPUYKMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'a3aHMI CBOEYACHO NOBIAOMMIATM 3aMOBHMKA MPO MPOSIOHraLito CTPOKY

HaOaHHA MOCnyr.

Lis paHoro Cepsicy He po3NoOBCIOAXXYETbCA Ta, BianoBiagHO, BUKOHaBeUb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUNagKax:

AKLLO ByNM NopyLUleHi NpaBmia i yMOBU ekcrnyaTauii, yCTaHOBKM MpUCTpoto,
BMKMAOEHI B IHCTPYKLIT KOPUCTYBaya Ta iHLWIM JOKYMeHTaLii, o nepenaeTbCcs
CMOXXMBaYeBi B KOMMMIEKTI 3 BUPOOOM, ab0 XK € 3BUYHANHUMM Ta 3arasibHO
APUNHATUMWM 019 TaKOro BMAOyY NPUCTPOIB;

aKLo MpucTpin Mae cnign cnpob BTpyYaHHSA TPETIX 0Ci6 (B TOMY YMcni ByaOb-aKMX
CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLAa abo NnapTHepiB BMKOHaBLSA);

AKLLO HedoNK BUKNTMKaHMI Oi€to HenepebopHUX CUNM, HELWLACHWUMIM BUMNaaKamu,
AKLLO HedoNiK BUKITMKAHMW YMUCHUMKM aB0 HeobepeXxHMMU OigMM CNoXMBaYa

abo TpeTix ocib;
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AKLLO BUABMEHI MeXaHIiYHI MOLWKOOXKEHHS, MOLLUKOOAXEHHSA, BUKIMKAHI Ai€to
BO/1OI M, BUCOKMX aBO HMU3bKUX TEMMEpPATYP, KOPO3I€, OKUCNEHHAM,
noTpannaHHAM BcepeanHy BUpoby CTOPOHHIX MpeaMeTiB, Pe4OBUH, PiaVH, KOMaX
abo TBapUH;

AKLLO HedOoNMIKM (MOLKOOYKEHHS) BUK/IMKaHI HEBIONOBIAHICTIO CTaHAapTaM abo
TEXHIYHMM pernamMeHTaM XMUBNAYMX, KabenbHMX, B TOMY YMCIi Yepe3 0cobnmMBOCTI
penbedy Ta iHLWI NOAIOHI 30BHILLHI YNHHUKW, BUKOPUCTAaHHAM MPUCTPOO Ha MeXi
ab0 Mo3a 30HOoo fii MepeXi, NigkntovYeHHA 00 MNPUCTPOoto HEBIAMNOBIAHMX abo
HeCnpPaBHMX 30BHILLUHIX NPUCTPOIB;

AKLLO HedoNiKM (MOWKOOXKeHHS) BUKITMKaHI BUKOPUCTaHHAM HECTaHOAPTHMX
(HeopuUriHanbHMX) Ta/abo HEAKICHUX (MOLLIKOOXEHMX) BUTPATHWX MaTepianis,
npunagns, 3anacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

AKLLO Ha MapKyBalibHMX eTUKeTKax [pUcTpoto BMMpaBieHi, CTepTi CEPiNHI
HoMepU Ta/abo BOHWM He criBnagatoTb 3 HoMepaMu camoro MNpucTtpoto Ta/abo
iHpopMaLieto, BKa3aHOK 3aMOBHMKOM Mif Yac akTMBaLii CepBicy, a TaKOX Yy
BMMNAAKY BIOCYTHOCTI MapKyBallbHUX €TUKETOK Ha [NpuncTpoi;

Ha NOLUKOOXEHHS, 9Ki HE BMIMBAOTb Ha GYHKLIOHANbHICTb NPUCTPOIO Ta AKICTb

MOro GyHKLIOHaNbHOCTI.

[ia CepBicy He NOLIMUPIOETLCA Ha HAaCTYMNHI NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnsieKTauito MNMpucrtpoto:

3'egHyBanbHi kabeni;
YOXN, CYMKMW, MACKMK, LLUHYPW A9 NepeHeceHHs, AOKyMeHTallisd, Lo A0OAETbCA 40
[NpucTpoto;

Bl/ITpaTHi MaTepiaﬂl/I, napaMeTpm aKnMx 3 4HaCoM 3MEeHLLUYHKOTbCH.

YBArA!

PeMOHT MpUCTPOIO MOXKE BUMKOHYBATUCA 3 BUKOPUCTAHHAM PYHKLIOHAIbHO
eKBIiBaNeHTHMX, BiApeMOHTOBaHUX abo BiAHOBNEHMX BUPOLIB abo aeTanewn.
3aMiHa y MNpuCTpOoi HeECMPABHUX YaCTUH (OeTanen, By3niB, CKNaganbHMX OANHULb)
y nepiof aii CepBicy He NPM3BOANTb 40 BCTAHOBAIEHHA HOBOIO CTPOKY Aii CepBicy
abo Moro NposoHradii Ha Becb NPUCTPIM Y1 Ha 3aMiHEHI YaCTUHWK, ogHaK

BrKoOHaBeLb HaJa€ rapaHTito Ha HadaHi Mocnyru (BUKoHaHi poboTu) TpUBanNICTIo
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6 (LiCTb) KaneHOapPHMX MICALIB 3 MOMEHTY NiANMCaHHA AKTY NPUMMaHHA-
nepenadvi HagaHMX Nocnyr (BUKOHaHUX PobiT).

e BuKoHaBelb 3HIMaeE 3 cebe BiAMOBIAaNbHICTb 33 MOXXNMBY LLUKOAY, NPAMO abo
ornocepenKoBaHo 3anofiany NpUcTpoem Noaam, AOMaLLHIM TBapMHaM, ManHy B
pa3i, AKLWO Le CTanoca B pe3y/bTaTi HeAOTPUMaHHA NpaBuI | yMOB eKcrnyaTauii,
HanawTyBaHHA MNMPUCTPOID; YMUCHKMX abo HeobepeXkHUX i 3aMOBHMKA
(cnoxkmBada) abo TpeTiX ocib.

e YBATA! 3 MOMEeHTY HagaHHA nocnyr «PeMoHT» abo «O6MiH» BBAXKaETbCH, LLIO
nocnyrun, nepenbaveHi ymoBamu CepBicy, HagaHi BUKOHaBLLEM HaNeXHOo, AKIiCHO,
B MOBHOMY 006CA3i 4OCTPOKOBO i, BianoBiaHoO, CepBic BBAXXAaETbCA TAaKMM, LLIO

OOCTPOKOBO MPUMMHKMB CBOIO fito.
TepMiH aii Cepsicy:

MounHae cBin Nnepebir 3 15 (N'ATHaAUATOro) AHA Big AaTU Nnpnab6aHHA Cepsicy i
TPUBAE A0 NOBHOIo BUKOHAaHHA CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHnx
yMoBamMu CepBicy, ane He goBlie 3 (TpboX) KaJieHAAPHUX MicAauiB 3 AaTU HabpaHHSA

UMHHocTi CepBicom.

FAPAHTIA CBITJIA HA 6 MICHUIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/lyru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MOBCIOOXKYETLCA Ha TaKi BUOM TEXHIKU Ta ob6nagHaHHS:
e 3apanHi cTaHuii go 150 000 rpH;
e 0OeH3MHOoBI reHepaTtopw go 150 000 rpH;
e ra3oBi reHepaTopwm oo 150 000 rpH;

e Oum3enbHi reHepaTopwu Ao 150 000 rpH;
Hagani 3a TekCToM — MpUCcTpin, Wo BigMoBigaE HACTYMHUM KpUTepiaMm:

e Ma€E CepinHMM HOMEP;

e € HOBUM,;

Nnpunaob6aHo 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.

Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:
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PeMOHT Mpucrtpor — ycyHeHHA gedekTiB? i TONOMOK™ [NMpMCTpoto, BKAOYAOUM 3aMiHy
nedeKTHUX Ta TaKUX, 9Ki BUMLINKM 3 lagy OeTanen, 3a yMOBM BiACYTHOCTI NOpYyLUEHb
YMOB eKcnyaTtauii, TpaHCNopTyBaHHA Ta 36epiraHHA MNMpuUcTpoto, BCTAaHOBAEHMX

BukoHaBUEM (HQOA/1i 30 TEKCTOM — PEeMOHT)
ABO

O6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudikKaTt® BapTIiCTIO, IKa CTAaHOBUTb 50%
(n'aToecar BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpUCTpoOIo 3a YMOBU
He[oLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PeMoHTY (Haaas1i 30 TeKCTOM —
O6MiH).

AocTtaBkKa MpuUcTpoto — TpaHCNopTyBaHHA [MpuUcTpoto Baroto binblie 5 (M'atm)
Kinorpam B CL| Ta B 3BOPOTHOMY HanpAaAMKYy (Ha agpecy 3aMOBHMKA, KA 3a3HAYaETbCA B

3aMOBMeHHI) (Hagasii 3a TeKCToM — [JoCTaBKA).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMopsiaKy, NPsiMo
Bn3Ha4yeHux CepBicomM, JOroBopoM rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH noaac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBiCy B CTPOK, LLO HE NeEPEBULLYE 14 (HOTUPHAOLATHN)
KaneHOgapHWX OHIB 3 0aTW MOro npuabaHHa. Y BMNagKy He akTMBaLLii, HEKOPeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npunuHAaeTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi CEPBICHMX
LeHTpIiB BMKOHaBUSA MpOTAroM 14 (4oTMpHaguaTn) poboumnx AHIB Micng NpoBedeHHA

AiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

e 4YumHHOCTI Cepsicy™,

e BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, JoroBopy Npo HafdaHHSA MNocnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 40 HbOTO;

e HafaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) OoKyMeHTa(-iB)®, Wwo

nigTBepOXKyE(l0Thb) NpuabaHHa MpucTtpoto Ta CepsBicy.
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Mocnyra «O6MiH» HaJaETbCA B CTPOK, LLIO He NepeBuLLyE 5 (N'aTn) poboumx gHiB nicna

npoBegeHH4d OiarHOCTUKM 33 HACTYMHWMX YMOB (B TOMY YMCAi, aN1€ HE BUKIKYHO):

4mHHOCTI CepBicy™;

BiCYTHOCTI MopyLUeHb YMOB eKcrnyaTalii, TpaHCNopTyBaHHA Ta 36epiraHHS
MPUCTPOILO, L0 BCTAaHOBMIOETLCA B MPOLECi OiarHOCTUKWK;

He[oLiTbHOCTIS Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PE@MOoHTY, Lo
BCTAHOB/IOETLCS B MPOLECi AiarHOCTUKMU;

BionoBigHOCTI [MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JooaTKiB 00 HbOrO;

HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMEKTHOCTI;

HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) AOoKyMeHTa(-IB)®, Wo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy;

yKAageHHs 3aMoOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HafdaHHA 3aMOBHUKOM KOMi 3aNOBHEHWX CTOPIHOK MacrnopTy Ta ITH.

MNocnyra «[JocTtaBKa» — TpaHCMNopTyBaHHA NpucTtpoto Baroto 6inble 5 (n'atn)

Kinorpam B CLL Ta B 3BOPOTHOMY HampsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HAYaETbCS B

3aMOBJ'IeHHi) 30IMCHIOETbCA CMNAMU I_IepeBi3Hl/IKa, BKa3aHoro BmkoHaBLeM, 33 PaxXyHOK

BurkoHaBLA.

3a 6aykKaHHAM, 3aMOBHUK MOYKe 3aMOBUTK JOCTaBKY [MpUCTpOoo Baroto MeHLle 5 (n'ati)

Kinorpam, LWoao aKoro HagaBaTuMyTbca nocnyr, 0o CLL Ta B 3BOpOTHOMY HanpsaMKy (Ha

BKa3aHy B 3aMOBMeHHI agpecy 3aMOBHMKa). TaKi 4OOaTKOBI MOCAYIM 3OiIMCHIOKOTLCS 33

OKPEMMM 3aMOBIEHHAM 3aMOBHMKa 3a J04aTKOBY NnaTy, 3rigHo Tapudie BukoHaBLs,

aKTyaJiIbHUX Ha OaTy 30IMCHEHHA 3aMOBNEHHA TaKMX nocnyr.

FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, WOO0 KOO Hag4aBaTUMYTbCA MOCYTI,
nepenbadveHi gaHmm CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 naTth npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr, nepegbadveHmx gaHumM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWW dOoHA.

CTpoKuM HagaHHsa nocnyr, nepenbadeHmx CepBicOM, MOXXYTb OYTV MPONOHIOBaHI

BrKoHaBUEM Yy BUNAAKY BiOACYTHOCTI MOXTMBOCTI iX CBOEYACHOIro HagaHHA B
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3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXKTMBOCTEN, CKMIAOHICTIO
POOIT Ta 3 IHWMNX OBrPYHTOBAHMX MPUYMH. B Byab-aKkoMy pa3i BukoHaBelb
3060B'A3aHMM CBOEYACHO MOBIAOMMAATYU 3aMOBHMKA MPO MPOSIOHTALLIIO CTPOKY

HaJaHHA MOCyr.

[ia paHoro CepBicy He po3noBCIOQXXYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUnagKax:

e dKLLO ByNKM NopyLUeHi NpaBunia i yMoBKW eKcnnyaTalii, ycTaHoBKM [MpucTpoto,
BMKNaOEHI B IHCTPYKLIT KOPUCTYyBaya Ta iHLWWIM OOKYMeHTaLi, WO nepenaeTbCcs
CMOXXMBAYeBi B KOMMIEKTI 3 BUPOHBOM, abo X € 3BUYaMHUMM Ta 3arasibHoO
MPUNHATUMWM 0719 TAaKOro BUAOY MPUCTPOIB;

e aKkuo MpucTpin Mae cnign cnpob BTpy4YaHHSA TPeTiX ocib (B TOMY Ymnci ByOb-AKMX
CEPBICHUX LIeHTPIB, OKPiM BrKoHaBLA abo napTHepiB BukoHaBLSA);

e AKLLO HedoNiK BUKITMKaHMI i€t HemepebopHUX CUM, HELWLACHMM BUMagKamu,

e AKLLIO HeJoniK BUKITMKAHWUM YMUCHUMKM abo HeobepeXKHUMU OigMK CMoXKKMBaYa
abo TpeTiX ocCib;

e dKLLIO BMABMIEHI MEXAHIYHI NOLUKOOXEHHS, MOLKOOXXEHHS, BUKITUKAHI OI€t0
BO/1OI M, BUCOKMX aBO HMU3bKUX TEMMEpPaATYpP, KOPO3Ii€, OKUCNEHHAM,
NOTPAMNSHHAM BCepeanHy BUPOOYy CTOPOHHIX MpeaMeTiB, pe4OoBUH, PiIOUH, KOMaX
abo TBApPUH;

e AKLIO HedoNikM (MOLWKOOXEHHS) BUKNMKaHI HEBIAMOBIOHICTIO cTaHOapTaM abo
TEXHIYHUM pernaMmeHTaM XnBNaumx, KabenbHmX, B TOMY YMCAi Yepe3 0CobMMBOCTI
penbedy Ta iHLWI NOAIOHI 30BHILLHI YNHHUKW, BUKOPUCTAHHAM MPUCTPOIO Ha MeXi
ab0 Mo3a 30HOot0 fii Mepexi, NigkntoYeHHAa 0o MNpUCcTpoto HeBIAMNOBIAHMX abo
HeCrnpaBHMX 30BHILLUHIX MPUCTPOIB;

e dKLIO HeOONIKM (MOLKOOXKEHHS) BUKNMKAHI BUKOPUCTaHHAM HECTaHOAPTHMX
(HeopUriHanbHWX) Ta/abo HEAKICHUX (MOLKOMXKEHUX) BUTPATHUX MaTepianis,
npwunianas, 3anacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

e GKLIO Ha MapKyBalibHUX eTUKeTKax MNpUCTpoto BUMpaBeHi, CTEPTI CEPINHI
HoMepu Ta/abo BOHM He criBnagatoTb 3 HoMepaMu camoro MpucTtpoto Ta/abo
iHpopMaLieto, BKa3aHOK 3aMOBHMKOM Mif Yac akTmBaLii CepBicy, a TaKOX Yy

BUMNaAKY BiOCYTHOCTI MapKyBalibHUX eTUKETOK Ha MpucTpoi;
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Ha NOLUKOOXEeHHS, AKi HE BMTIMBAtOTb HA GYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb

MOoro GyHKLIOHaNnbHOCTI.

[ia CepBicy He NOLIMUPIOETLCA Ha HAaCTYMHi NPUHANEXHOCTI Ta aKkcecyapm, aKi

BXOAATb Y KoMnieKTauito MNMpucrpoto:

3'egHyBanbHi kabeni;
YOX/TN, CYMKM, MACKMK, LLUHYPW A9 NepeHeceHHs, AOKyMeHTalid, Lo A0OAETbCa 0
[MpucTpoto;

BUTPATHI MaTepianun, NapaMeTpu GKMX 3 YaCOM 3MeHLLYIOTbCA.

YBArA!

PeMOHT MpUCTPOIO MOXKE BMKOHYBATUCA 3 BUKOPUCTAHHAM DYHKLIOHAIbHO
eKBiBaNeHTHMX, BiApeMOHTOBaHUX abo BiaHOBNEHMX BUPO6IB abo aeTanewn.
3aMiHa y MNpuCcTpoi HecnpaBHMX YaCcTUH (OeTanen, By3niB, CKNnaganbHMX OANHULb)
y nepiof aii CepBicy He NPU3BOANTb 40 BCTAaHOBNEHHA HOBOIO CTPOKY Aii CepBicy
ab0o Moro NposioHrauii Ha Becb MNpUCTPIM YM Ha 3aMiHEHI YaCTUHUN, OOHaK
BrKoHaBeLb HaJa€ rapaHTito Ha HadaHi MoCcnyru (BUKOHaHi poboTu) TPUBANICTHO
6 (WiCTb) KaNeHOAPHMX MICAaLIB 3 MOMEHTY MignMcaHHAa AKTY NPUMMaHHA-
nepenadvi HagaHMxX Nocnyr (BUKOHaHUX PobiT).

BrKoHaBeLb 3HIMaEe 3 cebe BigNoBiOaNbHICTb 32 MOX/MBY LUKOAY, MPAMO abo
ornocepenKoBaHo 3anofaisgHy NpUCTpoeM nogam, AOMaLLHIM TBApUHaM, MalHy B
pas3i, AKLLO e CTanoca B pe3ynbTaTi HeAOTPMMaHHA NPaBu i YMOB eKcnyaTalii,
HanawTyBaHHA [MPUCTPOO; YMUCHKMX ab0 HeobepeXXHUX Ain 3aMOBHMKA
(cnoxkmBada) abo TpeTiX ocib.

YBATA! 3 MOMeHTY HaflaHHeA nocnyr «PeMoHT» abo «OBMiH» BBaYKaeTbC, LLO
nocnyru, nepenbaveHi ymosamum CepBicy, HagaHi BUKOHaBLEM HAaNeXHO, AKICHO,
B MOBHOMY 06CA3i JOCTPOKOBO i, BiANoBiAHO, CepBiC BBAa)AETbCA TAKUM, LLIO

OOCTPOKOBO NMpPUNnmMHmMB CBOIO aito.

TepwmiH gii Cepsicy:

MounHae cBin nepebir 3 15 (N'ATHaaUATOro) AHA Big AaTHU Nnpmna6aHHA Cepsicy i

TpuBa€ A0 NOBHOINO BUKOHaHHA CTOPOHaMU CBOiX 3060B'AA3aHb, nepen6at-|e|-mx

yMoBamu Cepsicy, ane He goBLue 6 (LuecTn) KasieHAapHUX MicsiLiB 3 gaTn HabpaHHA

4UmMHHocTi CepBicom.
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FAPAHTIA CBITJIA HA 12 MICALLIB

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:
e 3apsanaHi ctaHuii go 150 000 rpH;
e OeH3MHOoBI reHepaTtopw Ao 150 000 rpH;
e rasoBi reHepaTopw 0o 150 000 rpH;

e Oun3enbHi reHepaTopwu Ao 150 000 rpH;
Hagani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KPpUTEPIAM:

e MQa€E CepPiMHMM HOMEP;

e € HOBUM,

Npuab6aHo 3aMOBHUKOM ofHo4YacHO® 3 CepBicoM.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT lNMpUcTporo — ycyHeHHA aedeKTiB? | NMOTOMOK™ MNpUCTPOLO, BKTKOYAKOUM 3aMiHy
nedeKTHUX Ta TaKUX, 9Ki BUMLLNW 3 lagy OeTanen, 3a yMOBM BiACYTHOCTI NOpyLUEHb
YMOB eKcnyaTalii, TpaHCMopTyBaHHA Ta 36epiraHHa MNpUCTpoo, BCTAHOBNEHMX

BukoHaBUEM (HQA4Q/1i 30 TEKCTOM — PEeMOHT)
ABO

OG6MiH MpucTpolo Ha NogapyHKOBUM cepTudikaT® BapTicTIo, iKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro MpuUCTPoIo 33 YMOBY
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3MiNCHEeHHS PeMOHTY (HOga/1i 30 TEeKCTOM —
O6MiH).

OocTtaBka MpucrTpolo — TpaHcnopTyBaHHA [MpucTpoto Baroto binblie 5 (n'atm)
Kinorpam B CLl Ta B 3BOPOTHOMY HanpsaMKy (Ha agpecy 3aMOBHUKA, Ka 3a3HAYaeTbCcs B

3aMOB/EeHHI) (Hagasi 3a TekcTtoM — [loCcTaBKA).

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MNpPsiMo
Bn3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!

Mopsaaok, yMOBU Ta CTPOKU HapaHHSA lMocnyr:
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Mocnyru, wo nepegbadeHi gaHmnM CepBicoM, HaAAOTbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM aKTMBaUii CepBicy B CTPOK, LLO He MepeBULLYE 14 (HOTUPHaZUAaTK)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLii, HEKOpPeKTHOI abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, Moro Oia npunmMHAaeTbesd, CepBic BTpadae cuny.

MNocnyra «PeMOHT» HaJaeTbCs MPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBICHMX
LeHTPIiB BMKOHaBUSA MPOTAroM 14 (HoTUpHagUaTK) pobodmnx AHIB Micna NpoBedeHHA

niarHOCTUKWM 332 HaAaCTYMNMHUX YMOB (B TOMY YNC/i, ane He BUK/THYHO):

e 4YumHHOCTI Cepsicy™,
e BignoBigHocTi MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;
e HagaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIM KOMMEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta CepB.icy.
Mocnyra «O6MiH» HaJacTbCa B CTPOK, LLIO He NepeBuLLye 5 (N'aTtn) poboumnx aHiB nicna

npoBeaeHH4d OIarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMCNi, /1€ HE BUK/IKOYHO):

e 4umHHOCTI CepsBicy™,

e BIiOCYTHOCTI MOpYyLLUEHb YMOB eKcrayaTaLlii, TpaHCMopTyBaHHSA Ta 36epiraHHA
MPUCTPOILO, WO BCTAaHOBMOETLCA B MPOLECi AiarHOCTUKMK;

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY, WO
BCTAHOB/IOETLCS B MPOLECi AiarHOCTUKMU;

e BionoBigHocTi MpucTtpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOTo(-Mx) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta Cepsicy;

e VYKageHHA 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «[JocTaBKa» — TpaHCMOpPTyBaHHSA MpucTpoto Baroto binbLue 5 (n'atm)

Kinorpam B CL|, Ta B 3BOpPOTHOMY HanpaMKy (Ha agpecy 3aMOBHUKaA, 9Ka 3a3HaYaETbCA B
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3aMOBJIEHHI) 3OIMCHIOETLCA CMNaMK NePEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paxXyHOK

BurkoHaBLA.

3a 6aykaHHAM, 3aMOBHUK MOXe 3aMOBUTU JOCTaBKY MNpPUCTPOoto Baroto MeHLe 5 (n'atu)

Kinorpam, Woao aKoro HagaBaTuMyTbcsa nocnyri, 0o CLL Ta B 3BOpPOTHOMY HanpsaMKy (Ha

BKa3aHYy B 3aMOBJ/IEHHI agpecy 3aMoBHMKa). Taki 0OOaTKOBI MOCNYr 34iNMCHIOKTLCS 3a

OKpeMMM 3aMOBITeHHAM 3aMOBHMKa 3a J04aTKOBY MnaTy, 3rigHo Tapudis BukoHaBLg,

aKTyallbHMX Ha OaTy 30iIMCHEHHA 3aMOBMTIEHHSA TaKMX Mnocnyr.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK [NPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCYTI,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAOUATUN) KaneHOapHWX OHIB
3 oatm npuabaHHa gaHoro Cepsicy.

Ha uyac HagaHHA nocnyr, nepegbadveHmnx gaHmnm CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM GOHA.

CTpoku HagaHHA nocnyr, nepenbadeHmx CepBicoM, MOXXYTb OYyTV MPONMOHIOBaHI
BrkoHaBLUEM Yy BMMAOKY BiACYTHOCTI MOXMBOCTI iX CBOEYACHOrO HaJaHHA B
3B'A3KYy 3 BiACYTHICTIO HEOOXiIOAHUX AeTanemn, TeEXHIYHUX MOXX/TMBOCTEW, CKNAaOHICTIO
POOIT Ta 3 IHLWNX OBrPYHTOBAHMX MPUYKMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'a3aHMI CBOEYACHO NOBIAOMMIATM 3aMOBHKKA MPO MPOSIOHraL,ito CTPOKY

HaOaHHA MOCnyr.

Lis paHoro Cepsicy He po3NoOBCIOAXXYETbCA Ta, BianoBiagHO, BUKOHaBeUb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUNagKax:

AKLLO ByNM NopyLleHi NpaBmia i yMOBU ekcrnyaTauii, yCTaHOBKM MpUCTpoto,
BMKMAOEHI B IHCTPYKLIT KOPUCTYBaya Ta iHLWIM JOKYMeHTaLii, o nepenaeTbCcs
CMOXXMBaYeBi B KOMMMIEKTI 3 BUPOOOM, ab0 XK € 3BUYHANHUMM Ta 3arasibHO
APUNHATUMWM 019 TaKOro BMAOyY NPUCTPOIB;

aKLo MpucTpin Mae cnign cnpob BTpyYaHHSA TPETIX 0Ci6 (B TOMY YMCi ByaOb-aKMX
CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLAa abo NnapTHepiB BMKOHaBLSA);

AKLLO HedoNK BUKNTMKaHMI Oi€to HenepebopHUX CUNM, HELWLACHWUMIM BUMNaaKamu,
AKLLO HedoNiK BUKITMKAHMW YMUCHUMKM aB0 HeobepeXxHMMU OigMM CNoXMBaYa

abo TpeTix ocib;
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AKLLO BUABMAEHI MeXaHIUYHI MOLIKOOXEHHS, MOLUKOOXEHHS, BUKMKAHI OI€t0
BO/1OI M, BUCOKMX aBO HMU3bKUX TEMMEpPATYP, KOPO3I€, OKUCNEHHAM,
noTpannaHHAM BcepeanHy BUpoby CTOPOHHIX MpeaMeTiB, Pe4OBUH, PiaVH, KOMaX
abo TBapUH;

AKLLO HedOoNMIKM (MOLKOOYKEHHS) BUK/IMKaHI HEBIONOBIAHICTIO CTaHAapTaM abo
TEXHIYHMM pernamMeHTaM XUBNAYMX, KabenbHMX, B TOMY UYMCIi Yepe3 0cobnMBOCTI
penbedy Ta iHLWI NOAIOHI 30BHILLHI YNHHUKW, BUKOPUCTAaHHAM MPUCTPOO Ha MeXi
ab0 Mo3a 30HOoo fii MepeXi, NigkntovYeHHA 00 MNPUCTPOoto HEBIAMNOBIAHMX abo
HeCnpPaBHMX 30BHILLUHIX NPUCTPOIB;

AKLLO HeOOMIKM (MOLWKOOXKEHHS) BUKTMKAHI BUKOPUMCTaHHAM HECTaHOAPTHMX
(HeopuUriHanbHMX) Ta/abo HEAKICHUX (MOLLIKOOXEHMX) BUTPATHWX MaTepianis,
npunagns, 3anacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

AKLLO Ha MapKyBalibHMX eTUKeTKax [pUcTpoto BMMpaBieHi, CTepTi CEPiNHI
HoMepU Ta/abo BOHM He criBnagaloTb 3 HOMepaMu camoro MpurcTpoto Ta/abo
iHpopMaLieto, BKa3aHOK 3aMOBHMKOM Mif Yac akTMBaLii CepBicy, a TaKOX Yy
BMMNAAKY BIOCYTHOCTI MapKyBallbHUX €TUKETOK Ha [NpuncTpoi;

Ha NOLUKOOXEHHS, 9Ki HE BMIMBAOTb Ha GYHKLIOHANbHICTb NPUCTPOIO Ta AKICTb

Moro GyHKLIOHaNbHOCTI.

[ia CepBicy He NOLIMUPIOETLCA Ha HAaCTYMNHI NPUHANEXHOCTI Ta aKcecyapm, AKi

BXOAATb Y KoMnsieKTauito MNMpucrtpoto:

3'egHyBanbHi kabeni;
YOXN, CYMKMW, MACKMK, LLUHYPW A9 NepeHeceHHs, AOKyMeHTallisd, Lo A0OAETbCA 40
[NpucTpoto;

Bl/ITpaTHi MaTepiaﬂl/I, napaMeTpm aKnMx 3 4HaCoM 3MEeHLLUYHKOTbCH.

YBArA!

PeMOHT MpUCTPOIO MOXKE BUMKOHYBATUCA 3 BUKOPUCTAHHAM PYHKLIOHAIbHO
eKBIiBaNeHTHMX, BiApeMOHTOBaHUX abo BiAHOBNEHMX BUPOLIB abo aeTanewn.
3aMiHa y MNpuCTpOoi HeECMPABHUX YaCTUH (OeTanen, By3niB, CKNaganbHMX OANHULb)
y nepiof aii CepBicy He NPM3BOANTb 40 BCTAHOBAIEHHA HOBOIO CTPOKY Aii CepBicy
abo Moro NposoHradii Ha Becb NPUCTPIM Y1 Ha 3aMiHEHI YaCTUHWK, ogHaK

BrKoOHaBeLb HaJa€ rapaHTito Ha HadaHi Mocnyru (BUKoHaHi poboTu) TpUBanNICTIo
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6 (LiCTb) KaneHOapPHMX MICALIB 3 MOMEHTY NiANMCaHHA AKTY NPUMMaHHA-
nepenadvi HagaHMX Nocnyr (BUKOHaHUX PobiT).

BrKoHaBeLb 3HIMae 3 cebe BignoBiAabHICTb 32 MOXMBY LLKOAY, MPAMO abo
ornocepenKoBaHo 3anofiany NpUcTpoem Noaam, AOMaLLHIM TBapMHaM, ManHy B
pa3i, AKLWO Le CTanoca B pe3y/bTaTi HeAOTPUMaHHA NpaBuI | yMOB eKcrnyaTauii,
HanawTyBaHHA MNMPUCTPOID; YMUCHKMX abo HeobepeXkHUX i 3aMOBHMKA
(cnoxkmBada) abo TpeTiX ocib.

YBATA! 3 MOMEeHTY HafaHHAa nocnyr «PeMoHT» abo «O6MiH» BBAXKA€ETbCA, LLIO
nocnyrun, nepenbaveHi ymoBamu CepBicy, HagaHi BUKOHaBLLEM HaNeXHOo, AKIiCHO,
B MOBHOMY 006CA3i 4OCTPOKOBO i, BianoBiaHoO, CepBic BBAXXAaETbCA TAaKMM, LLIO

OOCTPOKOBO INMpuUnmMHmMB CBOKO aito.

TepMiH aii Cepsicy:

MounHae cBin nepebir 3 15 (N'ATHaAUATOro) AHA Big AaTU Nnpmna6aHHA Cepsicy i

TPUBa€E A0 NOBHOIro BUKOHaHHA CTOPOHaMM CBOIX 3060B'A3aHb, Nepea6avyeHnx

yMoBamMu CepsBicy, ane He gosle 12 (aBaHagUATU) KaNleHOAAPHUX MicsailiB 3 aaTu

HabpaHHSA YMHHOCTI CepBicoM.

ENNIEKTPOCEPBIC

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYIrU (BUKOHYBaTUMYTbCH po60oTH):

[ig CepBicy pO3MNOBCIOOXKYETbCA Ha 3apPAAHI CTaHLUIT (OKPIM KOPMYCHWX AeTanewn),

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

Ma€ cepiMHU HOMeP;

BapTICTb He nepeBuLlye 150 000 rpH;

rapaHTia Big BUPOOHKMKa abo NpoaaBLsa CTAaHOBUTb HE MeHLe 12 kKaneHaapHUX
MicaUuiB;

€ HOBUM,

npuabaHo 3aMoOBHUKOM ofHoYacHo® 3 CepBicoM.

Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Y BunaaKy suxopy Mpuctpolo 3 nagy B rapaHTinHMX® BUNagKax:
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PeMOHT MpucTpoto — ycyHeHHA AedeKTiB | MOSTIOMOK IMPUCTPOIO, BKTIOUAKUM 3aMiHY
aedeKTHUX Ta TakuXx, 9Ki BUNLLNIKW 3 Naay OeTanemn, 3a YMoOBUM BiACYTHOCTI MOpyLLEeHb
YMOB eKchnyaTalii, TpaHCMopTyBaHHA Ta 36epiraHHa MNpUCTpo, BCTaHOBNIEHMX
BukoHaBUEeM (HQ4a/1i 30 TEKCTOM — PeMOHT rapaHTIHMNNA);

ABO

O6MiH MpucTpolo Ha NnoaapyHKOBUM cepTuUdiKaT BapTICTIO, iKa CTaHOBUTb 100%
(cTo BigcoTKiB) HOMiHanNbHOI BapTOoCTi Nnpmna6aHoro MpuUcTpolo 3a YMOBY
HeOoUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEeMOHTY rapaHTiMHOro (Hagasi 3a
TeKCToM — O6MIH rapaHTIVIHWNKA).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpUCTpPOIo — YyCyHEHHSA MOLLUKOOXKEHb [TPpUCTPOIO, BKKOYAKUM 3aMiHY
MOLUKOOYKEHMX ab0 TakuMXx, Lo BUMNLLAM 3 Naay AeTanem Ta 3anacHuX YacTuH (Hagasi 3a
TEKCTOM — PeMOHT HerapQHTIVHWN);

ABO

OG6MiH MpucTpolo Ha NoAapyHKOBUM cepTudiKaT BapTIiCTIO, IKa CTAaHOBUTb 50%
(n'aToecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi Nnpua6aHoro NpUCTPolo 33 yMOBU
HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iNCHEHHS PeMOHTY HerapaHTiMHOro (Hagasli 3a

TeKCToM — O6MIiH HEraQpPAHTIVIHNM).

YBATA! Bci nocnyrm HagAaroTbCs BUK/TIOYHO 3d YMOB TA B NopsiAKY, NpPsiMo
Bu3Ha4YeHux CepsicomM, JoroBopoM rnpo HagaHHS nocayr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He [4OrnyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

YMoBU HAO[QAHHS MNOC/yr:

e [locnyru, wo nepenbayeHi gaHM CepBicoOM, HagatOTbCA Ha NiACTaBi 3aMOBMEHHS
3aMOBHUMKa, AKe BiH nogac 3a tenedpoHamMmm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [119 HagaHHA nocnyr, nepegbadeHmnx gaHum CepBicoM BMKOHaBLSA, 3aMOBHUK
3060B'a3aHMM HagaTV BMKOHAaBLO PO3paxXyHKOBUIN OOKYMEHT, O MNiATBEePOyKyE
onnaty CepaBicy, a TaKOX NMpUCTpIin, OO0 AKOro HadaBaTMMYTbCA MOCAYMN, B
MOBHIM KOMMMeKTalii, nependadyeHin BUPOOHMKOM, B TOMY YMNC/i OpUTriHaNbHNI

rapaHTIMHMM TanoH BMPOOHKMKa abo npopasLA.
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e [liarHOCTUKa 30iMCHIOETbCA BUkoHaBLIEM abo 3anydeHMM BKoHaBLEM
nigpaoHuKaMy NpoTarom 5 (N'atn) poboumnx AHIB 3 MOMEHTY AOCTaBKMU
MNMpucTtpoto. PilleHHs, NPUMHATI BUKOHaBLEM Ha MiacTaBi 4iarHOCTUKMK €
060B’'A3KOBMMU ON1F 3aMOBHUKA | MOXXYTb OYTV OCKapP»KeHi 3aMOBHUKOM
BMKIIOYHO LLUMISXOM MPOBEOEHHSA HE3ANEXHOI EKCMNEePTU3M BMOBHOBAXXEHUM
opraHoM. lNpu LbOMYy BCi BUTPATK, MOB'A3aHI 3 MpoBeOeHHAM TaKOl eKCNepTUu3m
Hece 3aMOBHMUK. Y BMMaOKy CNPOCTyBaHHA pe3yNbTaTiB O4iarHOCTUKMK 3
pe3ynbTaTaMM NPOBEOEHOI HE3ANEXHOI eKCNEPTU3M BMOBHOBAXXEHMM OPraHOM
TaKi BUTPATM KOMMEHCYTbCA BUKoHaBLIEM NPOTAroM 5 (M'atm) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHSA BigMoBigHOI 06rpyHTOBAHOI BUMOIM 3aMOBHMKA.

e [lepepaya MpUCTPOIO Ha AiarHOCTUKY Ta/abo noganblue HagaHHS Mocnyr,
nepenbadeHmx CepBicoM, 30iNCHIOETbCA 6e3nocepeHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MepeBi3HMKY (B TaKOMy
BMMaOKy TPAHCMNOPTYBaHHA MNPUCTPOIO 34IMCHIOETLCA 3a PaxyHOK BMKOHaBLA).

MopsiaoK Ta CTPOKN HAAAHHS MOC/yr:

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPoKYy Aii CepBicy Ha TepUTopii
CepBICHMX LIeHTPIB BMKOHaBLSA B CTPOK, LLIO He NepeBULLYE 14 (HOTUpHaguaTn) pobodmx
OHIB Nicnga npoBefeHHa OiarHOCTMKM, 38 HACTYMHWX YMOB (B TOMY YMCAI, ane He

BUK/TKOYHO):

e 4YUHHICTb CepBicy;

e [APAHTIMHOCTI BMMaOKy?, WO BCTAaHOBIOETLCA B MPOLLEC] AiarHOCTUKMU;
e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Npo HagaHHAa NoCayr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
Hane)XHO 3aMoOBHEHOro rapPaHTIMHOIO TaNloHy BUMPOOHKMKa abo NpoaaBLs;
e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-1X) OOKYMeHTa(-iB), WO
nigTBepOXKyE(l0Thb) MpuabaHHa MpucTtpoto Ta Cepsicy.
Mocnyra «O6MiH rapaHTIMHUI» HaJAETLCA MPOTArOM CTPOKY Aii CepBicy Ha TepuUTopii
CepBiCHMX LIeHTpIiB BKoHaBLa NpoTaromM 5 (M'atn) poboumx aHIiB nicna nposeaeHHsa

AiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, a/1€ HE BUK/KOYHO):

e 4mHHOCTI CepsBicy,

e [APAHTIMHOMCTI BMNAAKYy3, Lo BCTAHOBOETLCA B MPOLECi 4iarHOCTUKW,
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e HeOoLUibHOCTI Ta/abo HEMOXKITMBOCTI 30iMCHEHHSA PEMOHTY rapaHTIMHOro;
e BignoBigHocTi MpucTpoto ymoBam Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta [JoaaTKiB 40 HbOrO,
e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMChi
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIo TaNloHy BUPOOHKKa abo NpoaaBLS;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKyMeHTa(-iB), Wo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta Cepsicy,
e YK/IageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLEM,
e HafaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
Mocnyra «PeMOHT HerapaHTIiMHUMN» HaaETbCa NPOTAroM CTPOKY Aii CepBicy Ha
TepuTOpIii CEPBICHMX LLEHTPIB BMKOHaBLA B CTPOK, LLO He nepeBULLyE 14

(HOTMPHaOUATKM) PoboUMX OHIB NicNa NPoBeaeHHS OiarHOCTUKM, 32 HACTYMHUX YMOB (B

TOMY YUC/i, a/rie He BUKJIKOYHO):

e 4mMHHOCTI CepsBicy;
e HEerapaHTIMHOCTI BUMaaKy, Lo BCTAHOBMIOETbCSA B NpoLecCi AiarHOCTUKM,
e BignoBigHocTI NMpucTtpoto ymoBamM Cepgicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-1X) OOKYMeHTa(-iB), WO
nigTBepOXKy€E(loThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH HerapaHTIMHMMW» HaOAETbCH MPOTArOM CTPOKY Aii CepBicy Ha
TepuTopii cepBiCHUX LIeHTPIB BMKOHaBLA NpoTarom 5 (m'atn) poboumx aHiB nicnga

npoeeaeHH4d OiarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMCNi, a1€ HE BUK/KOYHO):

e 4YumHHOCTI Cepsicy;

e HEerapaHTIMHOCTI BUNaaKy, WO BCTAHOBMIOETLCS B MpoLeCi AiarHOCTUKM;

e HeOoLibHOCTI Ta/abo HEMOXKTMBOCTI 3AiMCHEeHHSA PeMOHTY HerapaHTIMHOTO;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMEKTHOCTI;

e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-M1X) OOKYMeHTa(-iB), WO

niaTBepOXKye(toTb) NpuabdaHHa MpucTtpoto Ta CepBgicy;
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yKNageHHs 3aMOBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

HafdaHHA 3aMOBHUMKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

rapaHrTii:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA MOCYTM,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAOUATHN) KaneHJapHWX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

BuUKoOHaBeLb rapaHTyeE SKICTb MOCNYT «PEMOHT rapaHTIMHMN» | «PEMOHT
HerapaHTIMHMMN», Ta BCTAHOBJKOE rapaHTIMHWUIA CTPOK Ha HadaHIi Mocnyrn
(BMKOHaHIi po60TUK) TPMBAMICTIO 6 (LLICTb) KaleHAAPHMX MICALLIB 3 MOMEHTY

HaJaHHA TaKMX NOCNYTr (BUKOHAHHSA TakMx POOIT).

3acTepe)XeHHs:

Ha yac HagaHHA nocnyr, nepegbadveHmnx gaHmnmM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK HOHA.

[ia naHoro CepBicy He PO3NOBCIOOXKYETbCA Ha KOPMYCHI geTani MNpucrtpoto.
BignoBigHo, 6yab-aKi MONOMKM, MOLUKOAXKEHHA abo aedekTu, WO CTOCYOThCA
Kopnycy lNpucTpoto, He NignagatoTb Nig YMOBUM PEMOHTY rapaHTIMHOIO Ta
PeMOHTY HerapaHTiMHOro. BMkoHaBelb He Hece BiAMNoBiOanbHOCTI 332 PEMOHT,
3aMiHy abo Oyab-AKi iHLI BUOM BTPYyYaHb, LLIO CTOCYOTbCA KOPMYCHUX AeTanemn
MNpuUcTpoto B paMKax Liboro Cepasicy.

CTpoKu HagaHHSa nocnyr, nepenbadeHmx CepBiCOM, MOXXYTb OyTW MPOIOHIOBaHI
BrkoHaBUEM Y BMMAAKY BiACYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HadaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXXTMBOCTEN, CKNAOHICTIO
POOIT Ta 3 iIHLWMX OBrPYHTOBAHMX MPUYMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'a3aHMI CBOEYACHO NOBIAOMMIATM 3aMOBHMKA MPO MPOSIOHraL,ito CTPOKY
HagaHHA NOCNYT.

YBArA! CepBicoM nepea6ayeHo HagaHHA nuwe 1 (ogHiei) nocnyrun «PeMoHT
HerapaHTinHUn», «O6MiH rapaHTiMHMN» a60 «O6MiH HErapaHTIMHUN»
NPOTAroM BCbOro CTPOKY Moro fii. 3 MOMeHTYy HaflaHHSa Mocnyrm «PeMoHT
HerapaHTIMHUNY, «OBMIH rapaHTIMHNN» 360 «OBMIH HerapaHTIMHUN,

BBaYXaE€TbCY, LLIO BCi mocnyru, nepenbadeHi ymosamum gaHoro CepaBicy, HafdaHi
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BMKOHaBLEM HaNeXHo, aKicHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BiANOBiAHO,

CepBic BBaXac€TbCH TakUM, LLIO AOCTPOKOBO MPUMUHUB CBOO Aito.
TepMiH gii Cepsicy:
MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E A0 NOBHOro BUKOHAHHS

CTopoHaMm cBoOix 3060B'A3aHb, Nepeab6ayeHUx ymoBamu CepsBicy, ane He goBuue 12

(ABaHaAUATU) KaNneHAAPHMUX MicsauiB 3 MOMeHTY NpuabaHHA Cepsicy.

APPROVED TYPBOTA+

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNyrn (BUKOHYBaTUMyTbcs po60oTHU):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha HACTYMHI BUAM €NEKTPOHHMX MPUCTPOIB, AKi Bynn
paHille Y BUKOPUCTaHHI (BXXUTKY), Hadani 3a TeEKCTOM — MpUcCTpin:
e [IpucTpoi MapkmM «Applex», 30KkpeMa: MacBook, iPhone, iPad, Apple Watch,
AirPods;
e HoyTOYyKM PI3ZHUX MAPOK;
e CMapPT-rOOMHHUKK PI3HUX MAPOK;
KpuTepii, AKMM NoBMHeEH BignoBigaTth MNpuctpin:
e HadaBHicTb cepinHoro Homepy ato IMEI,
e BiOCyTHICTb 3HAYHMX MOLLIKOOXEHb ANCMIEMHOIO MOAY A, OOMNYCKAaTbCA Nerki
MOTEePTOCTI CKNa, 9Ki He BMNMBaOTb HA GYHKLIOHANbHICTb Ta 30BHILLHIM BUINAa,
e [loBHa Npaue3daTHICTb Ta GYHKLIOHANbHICTb, BiAMOBIAHICTb BUPOOHUNYNM
XapaKTEPUCTMKAM,;

e [MpuaobaHHsa MpUcTpoo 3aMOBHMKOM ofHOYacHO® 3 CepBiCcoM.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

Y Bunaaky suxoay NMpucTpolo 3 naay B rapaHTiMHMX® BUNagKax:

PeMOHT MpUCTpoIo — yCcyHeHHA AedeKTiB | MONOMOK [MPUCTPOIO, BKIKOYAOYM 3aMiHY
nedeKTHUX Ta TaKMXx, GKi BUMLLNIKW 3 Nagy OeTanen, 3a YMOBM BiACYTHOCTI MOpYyLUEHb
YMOB eKcnyaTaLii, TpaHCnopTyBaHHA Ta 36epiraHHA MNMpUCcTpoto, BCTaHOBNEHMX

BrkoHaBUEM (HOOA/ T 3Q TEKCTOM — PEeMOHT rapaHTIMHNMN);
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YBATA! Bci nocriyri1 HagQrTbCH BUK/TROYHO 30 YMOB TA B NMOPSAKY, MPSIMO BU3HAYEH X

CepBicoM, [JoroBOpOM rpo HAQAHHS Moc/yr (BUKOHAHHS po6IT) Ta JoaaTkamMu 4o

Hboro. Biactyn Big yMOB BKA3AHMX JOKYMEHTIB HE 4OMYCKAETLCS!

Mopsaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

YMoBu HaaaHHS Nocsyr:

Mocnyru, wo nepenbadeHi naHnM CepBicoM, HagaTbCA Ha NiACTaBi 3aMOBIEHHA
3aMOBHUMKa, aKe BiH Nogac 3a TenedoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

[Onga HagaHHSa nocnyr, nepenbadeHmx gaHMM CepBicoM BrkoHaBLs, 3aMOBHUMK
3060B'A3aHMIN HagaTy BMKOHaBLO pO3paxyHKOBMI AOKYMEHT, WO MiATBEPOXKYE
onnaty Cepsicy, a TakoX MNpUCTpIn, LWLOOO0 AKOrO Ha4aBaTUMYTbCA MOCYIU, B
MOBHIM KOMMeKTauii, nepegbayeHin BUPOOHUKOM, B TOMY YMC/i FapPaHTIMHWMN
TanoH Big MNpogasug.

[na HagaHHa nocnyr, nepenbadyeHmx gaHmMM CepBicoM, 3aMOBHKK 3060B’A3aHMM
HagaTy BukoHaBLUo MpurcTpii, BiaB'93aHMM Bif, BCix 0OMiIKOBMX 3arnmciB Ta 6e3
naponis..

[iarHocTrKa 3aincHoeTbea BukoHaBLeM abo 3anydYeHnMmM BMKOHaBLEM
nigpaaoHuKaMy NpoTaromM 5 (N'atn) poboYmx AHIB 3 MOMEHTY OOCTaBKMU
MpucTtpoto. PilweHHs, NpUMHATI BUKOHaBLUEM Ha MiacTaBi 4iarHOCTUKMK €
060B'A3KOBMMUK OJ19 3aMOBHMKA | MOXKYTb BYTW OCKap»KeHi 3aMOBHUKOM
BUKJTIOUHO LUTAXOM MPOBeAEHHS HEe3aNEXHOI eKCNepTU3n BMOBHOBAXXEHWM
opraHoMm. Mpu LbOMY BCi BUTPATK, MOB'A3aHI 3 NpoBeAeHHAM TaKOoi eKCrnepTn3sn
Hece 3aMOBHMUK. Y BUMaOKy CNPOCTYBaHHA pe3yNbTaTiB 4iarHOCTUKM 3
pe3ynbTaTaMM NPOBeAEHOI HE3ATEXXHOT eKCMepPTU3MN BMOBHOBAXXEHUM OpPraHOM
TaKi BUTPATM KOMMEHCYTbca BUKoHaBLIEM NPOTAroM 5 (M'aTn) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHSA BignoBigHOI 06rpyHTOBaHOI BUMOIrM 3aMOBHMKA.
Mepepnaya MNpUCTPOIO Ha AiarHOCTUKY Ta/abo nopanblie HagaHHa NoChyr,
nepenbadyeHmx CepBicoM, 3AiNCHIOETbCA 6e3nocepeqHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMy BrKoHaBLEM MepeBi3HMKY (B TaKOMy

BMMaAKYy TPAHCMNOPTYBaHHSA MNPUCTPOLO 30IMCHIOETLCA 3a paxyHOK BMKoHaBLA).

MopsgoK Ta CTPOKM HAQAHHS NOC/yT:
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Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii
CepBiCHMX LLeHTpIiB BMKoHaBLS B CTPOK, WO He nepeBuLlye 10 (oecaTtn) poboumx OHiB

nicna NnpoBeAeHHs OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YNC/i, aNne He BUKTIOYHO):

e UuMHHICcTb Cepsicy;

e [APAHTIMHOCTI BMMagKy?, WO BCTAaHOBMIOETLCA B MPOLLEC] OiarHOCTUKMU;

e BignosigHocTi MpucTtpoto ymosam Cepsicy, [loroBopy Npo HagaHHA NoCayr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HafaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY FapaHTIMHWN
TanoH Big MNpopgasug;

e HafaHHA 3aMOBHUKOM PO3pPaxXyHKOBOIO(-1X) OOKYMeHTa(-iB), WO
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta CepsBicy.

FapaHTii Ta 3acTepeXXeHHs:
rapaHrTii:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LWOOO GKOro HadaBaTUMYTbCAa MOCAYTK,
nepenbadyeHi gaHMM CepBiCcOM, MPOTAroM 14 (HOTMPHAOUATV) KaneHOapHUX OHIB
3 gaT NnpuabaHHAa gaHoro Cepsicy.

e BuWKOHaBeLb rapaHTye aKiCTb NOCNYr «PeMOHT rapaHTiMHMM» Ta BCTAaHOBIIOE
rapaHTIMHMM CTPOK Ha HadaHi NMoCcnyrn (BUKOHaHI poboTK) TpMBanicTio 6 (LWiCTb)
KaneHOapHMX MICALIB 3 MOMEHTY HafaHHSA TaKMX MOCAYT (BUKOHAHHSA TaKMX
POObIT).

3acrepe)XeHHs:

e Hayvac HapgaHHga nocnyr, NnepenbadyeHux gaHMM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWW dOHA.

e CTpOKM HagaHHA nocnyr, nepenbadvyeHmx CepBiCOM, MOXXYTb OYTW MPOOHIOBaHI
BuKoHaBUEM Y BMMAOKY BIOCYTHOCTI MOXX/TMBOCTI iX CBOEYACHOIO HagaHHA B
3B'A3KY 3 BiICYTHICTIO HEOOXiOHUX AeTanemn, TEXHIYHUX MOXXTMBOCTEW, CKNAOHICTIO
POOBIT Ta 3 IHLWNX OBrPYHTOBAHMX MPUYKMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'a3aHMI CBOEYACHO NOBIAOMNIATM 3aMOBHMKA MPO MPOSIOHraL,ito CTPOKY
HagaHHA NOCNYT.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHuX

(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.
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e YBATA! BuKoHaBeLUb Ma€ NpaBo BiAMOBUTU B HagaHHI nocnyr, nepea6avyeHUx
AaHuM CepBicoM Ta po3ipBaTu yKNnageHumn Jorosip, 32 yMOBUW HEMOXXTMBOCTI
npoBeOeHHs 3aMiHM abo PeMOHTY (30KpeMa, aKLLO BIACYTHI HeoOXiaHI AeTani Ta
3aMacHi YaCTUHW Ha TepuTopii YKpaiHun).

e B 3a3HauyeHOMy BMMaQKy BBaXKaeTbco, WO Nocnyrn, nepenbadeHi CepBicom
HEMOXXTMBO BMKOHATM He 3 BUHW BrKOHaBLUS, a MO He 3a/1eXXHWMM Big BMKoHaBUS
NPUYMHaM.

e YBATA! Nonpu BU3Ha4Y€eHi BMLUe 3acTepeXXeHHs, BUKOHaBeLb rapaHTye
3aMOBHMKY KoMMNeHcauilo BapTocTi CepBicy y BMMNaaKy HEMOXXIUBOCTI
NnpoBegeHHA PeMOHTY MNPUCTPOLto (30KpeMa, AKLLO BiaCyTHI HeobOXiaHi aeTani Ta
3aMacHi YaCTUHM Ha TepuTopii YKpaiHM).

e [1pUn LbOMY Mig KOMMNEHCALLIED MAETLCA Ha YBa3i HaA4aHHA 3aMOBHUKY
MNoOapyHKOBUX cepTudiKaTiB MarasmnHa-napTHepa, HOMiHaIbHOK BapTICTHO, AKa
AopiBHIOE BapToCTi CepBgicy, WO BM3Ha4YeHa B PO3PaxyHKOBOMY OOKYMEHTI, AKUM

nigTeepoykye NpuabaHHa CepB.icy, 3 ypaxyBaHHAM BCiX 3HMXOK Ta JMUCKOHTIB.
TepMiH gii Cepsicy:

TepMiH pii CepBicy BU3HaUaeTbCH 9K nepion 3 4 (UueTBepTOoro) no 12 (ABaHaAUATUN)
KaneHaapHUM Micsiub, WO HAcTaE nicna aatm npuab6aHHAa CepBicy 3aMOBHUKOM,
npoTarom akoro o6maei CTopoHn 3060B'A3aHi BUKOHaTU YMOBM, nepepab6ayveHi

CepsicoMm.

FAPAHTIA BE3 PEMOHTIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA, Mepenik aKmMx
Y3roaXXeHo Mixk BukoHaBLeMm Ta lNpogaBueMm, BapTicTio Ao 5000 rpH, 30KpeMa, ane He

0BMeXKyHYKCh:

e akcecyapu anda MK (okpiM KoMOnekTyr4mnx oo MKj;
e MaHWeTH;

e MepexkeBe obnagHaHHg;

e TenedoHu;

e KapTW NaM'aTi;
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e MoOHOMOAMW,;
e TOpPTaTUBHA eNeKTPOHIKa;
e [pibHa NobyTOBa TEXHIKA;
e raKeTU AN Kpacwy;
® E/IeKTPOIHCTPYMEHTH;
Hagdani 3a TeKCToM — MNPUCTPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:
e MaE cepinHMM HoMep abo IMEI;
e [apaHTIa Big BUPOOHMKA CTAaHOBUTb He MeHLe 12 (OBaHaauAaTH) KaneHgapHux
MiCALLIB;
e € HOBUM;

e rMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIo, iKa CTaHOBUTb 100%
(cTo BipcoTKiB) HOMiHaNbHOI BapToCcTi’ Nnpua6aHoro MpUcTpolo y BUNaaKy BUXoOy
MpUCTpPOoLo 3 Nafly B rapaHTIMHUX® BUNaaKax (Hagasii 30 TeKCToM — O6MiH).
OocTtaBka MpucrTpolo — TpaHcnopTyBaHHA [MpucTpoto Baroto binbliue 5 (n'atn)

Kinorpam B CLL Ta B 3BOPOTHOMY HamMpsaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HaAYaEThCs B

3aMOBJEeHHI) (Hagasli 3a TekcToM — [loCcTaBKA).

YBATA! Bci nocnyrm HagAaroTbCs BUKJTIOYHO 3d YMOB TA B NMNopsiaKY, NpPsiMo
BU3Ha4YeHux CepBicomM, JoroBopoMm rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He [OoMnyCKAeTbCsA!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi goaHmnmM CepBicoM, HadatoTbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHUMKa, AKe BiH nogac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBiCy B CTPOK, LLO HE NepeBULLYE 14 (YOTUPHAOLUATH)
KaneHOapHWX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLlii, HEKOpeKTHOI abo

HecBO€4YaCcHOI akTMBaUii CepBicy, MOro gia npunuHAaeTbes, CepBic BTpadae cuny.
Mocnyra «O6MiH» HaJaETbCA NPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIii cepBiCHMX
LeHTpIiB BMKoHaBUga NpoTaroM 5 (m'atm) poboumx OHIB nicna npoBeOeHHs OiarHOCTUKM

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1€ HE BUK/TKOYHO):

91



q

SUPPORT.UA

4YnmHHoOCTI CepBicy'™;

FapPaHTIMHOMCTI BUMaAKy3, WO BCTaHOBIOETLCA B MpOLLeCi 4iarHOCTUKM;
BigmoBigHoOCTI MNpucTpoto ymoBam CepBicy, [loroBopy Npo HagaHHA Mmocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

HafJaHHSA 3aMOBHWKOM MNpUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCII
HaNEeXHO 3aMOBHEHOIO rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
npoaasug,;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOro(-Mx) AgokyMeHTa(-iB)®, wo
nigTBepOXKYE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

YKNageHHsa 3aMOBHWKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HadaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWX CTOPIHOK MacropTy Ta ITH.

Mocnyra «[JocTaBKa» — TPaHCMNoPTyBaHHA MNpuUcTpoto Baroto 6inblue 5 (n'ath)

Kinorpam B CL| Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HAYAETbCA B

3aMOBJIEHHI) 3OIMCHIOETLCA CMNAaMK NePEBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paXyHOK

BunkoHaBUS.

3a 6ayKaHHAM, 3aMOBHUK MOYKE 3aMOBUTU JOCTaBKY [TPUCTPOIO Baroko MeHLe 5 (n'atu)

Kinorpam, Woao aKoro HagaBaTuMyTbca nocnyr, 0o CLL Ta B 3BOpOTHOMY HanpsaMKy (Ha

BKa3aHy B 3aMOBJIeHHI aipecy 3aMOBHMKaA). TaKi 4OOATKOBI MOCNYMM 30iIMCHIOIOTbLCS 33

OKpPEeMMM 3aMOBTeHHAM 3aMOBHMKa 3a J00aTKOBY MNaTy, 3rigHo TapmndiB BukoHaBLg,

aKTyallbHMX Ha O0aTy 30IMCHEHHA 3aMOB/TIEHHA TaKMX Mnocnyr.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWK Ma€ MNpaBo 3aMiHUTK MPUCTPIN, WOAO0 AKOro Ha4aBaTUMYTbCA MOCY M,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

[Ina HagaHHa nocnyr, nepenbadeHmx gaHmMM CepBicoM, 3aMOBHUK 3060B'A3aHMI
HagaTy BukoHaBLUto MpurcTpin, BiaB'a3aHKMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3
naponi..

BrKoHaBeLb He Hece Oyab-AKOi BignoBiganbHOCTI 33 36epeXkeHHa OJaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBArlA! 3 MOMeHTY HagaHHAa nocnyrm «O6MiH» BBaXKA€ETbCA, LLLO MOCAYrH,

nepenbadeHi ymoBamMun CepBicy HagaHi BUKOHaBLIEM HaNeXHo, AKiCHO, B

92



@ SUPPORT.UA

MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHWB CBOO Aito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOix 3060B'A3aHb, Nepeab6ayeHMx ymoBamMmmu CepBicy, ane He poBuie 12

(aBaHapuUATU) MicaLiB 3 MOMeHTy Npua6aHHAa CepsBicy.

3AXUCT BIA YCIX XAJIEN HA 12 MICHLLIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCHl Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA:
e CMapTHOHMU,
e MNlaHLeTwn,
e HOYTOYKM,
e MOHOOMOKMU,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiaMm:

e MaE cepinHnM HoMep abo IMEI;

e rapaHTia BiO BUPOOHUKA CTAaHOBUTb He MeH LW e 12 (OBaHaguaTK) KaneHgapHMX
MiCALLIB;

e € HOBUM;

e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicom.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HAJAHHSA KOHCYbTaLLi 3aMOBHUKY MO
TenedoHy, 3 NMTaHb, AKi BUHMKIIM Y HbOIO B MpoLeci ekcrinlyaTaulii MNpucTpoto.
Hapaetbca ong 6yab-akoro Buay MNpuctpoto (Hagasii 3a TeKCcTom — TesiepoHHa
nigTprMKQa).

Llinopo6oBa oHNaMH NiATPUMKA - HadaHHA OUCTaHLUIMHMX MOCNYT 3aMOBHUKY Yepes
IHTEPHET, 3 MMTaHb, AKi BUHUKAM Y HbOIO B MpoLeci ekcrinyaTauii lNMpucTtpoto, B ToMy
YmMcni HaBYaHHSA 3aMOBHKMKa KOPUCTYBaHHA MNpucTpoeM. Hagaetbea ang 6yab-aKoro

BMay MNpuctpoto (Hagasii 3a TeKCTom — OHIQMH MNiATPUMMKQ).
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Y Bunaaky suxoay NMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

3amMiHa NMpucTpolo Ha aHaNoOriYHMM NPUCTPIN' — 30iMCHEHHA 0OMiHY MpUCTPOotO Ha
aHanoriYHMM NpucTpin' abo Ha NogapyHKoBUIM cepTudikaT® Ha NiacTasi [loroBopy MiHM

(Hapasni 3a TeKCToM —3aMIHA FrapPaHTINHA).
Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpucTpolo - ycyHeHHs MoLKoaXKeHb" MpUCTpoto, BKAOUYaUYM 3aMiHy
MOLLKOMXKEHMX aB0 TaKMX, WO BUMLLAM 3 Tlady AeTanen Ta 3anacHMxX YacTuH (Hagasi 3a

TEeKCTOM — PeMOHT),
ABO

3aMiHa NMpuUCTpOoIo Ha aHANONYHUIN' — 30iMCHEHHA 0OMIHY MPUCTPOI Ha aHaNOMYHUN
npucTpin' abo Ha NogapyHKOBUIM cepTUdikaT® Ha NiacTasi [JoroBopy MiHM 33 yMOBM
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEeHHS PeMOHTY (HO4a/1i 30 TEKCTOM —

3aMiHa HErapaHTINHA).

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMopsiaKY, NPsiMo
Bu3Ha4YeHux CepsicoM, JoroBopoM rnpo HagaHHS nocayr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi goaHmnmM CepBicoM, HadatoTbCA Ha NiACTaBi 3aMOBNEHHA
3aMOBHMKa, AKe BiH noaac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM aKTMBaLii CepBicy B CTPOK, LLLO He MepeBULLYE 14 (HOTUPHAOUATH)
KaneHOapHMX OHIB 3 4aTh Moro npuabaHHea. Y BUNagKy He akTMBaLlii, HEKOpPeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npuUnmnHAaeTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HaJAETbCA NPOTAroM CTPOKY aii CepBicy
LLiNoao60BO Ha NiacTaBi 3BepHEHHA 3aMOBHUKA 3@ BKa3aHUMK BULLE HOMEpaMu

TenedoHiB, MPOTAroM 2 (4BOX) roanH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKaA.
Mocnyra «OHNaWH NiATPUMKAa» HaaceTbCa NPOTAroM CTPOKY Aii CepBicy AMCTaHLiMHO,
B 3a/1€XKHOCTI Big MPUCTPOIO, OO0 AKOro 6yno nogaHo 3adaBKy 3aMOBHUKOM, MPOTAMOM

12 (ABaHaQLATM) roAMH 3 MOMEHTY 3BE€PHEHHA 3aMOBHMKa.
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Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTPiB BMKOHaBLSA MNPpOTAroM 14 (HoTMpHagUaT) poboumx OHIB Nicna npoBeaeHHs

niarHOCTUKWM 332 HaAaCTYMNMHUX YMOB (B TOMY YMNC/i, ane He BUK/THYHO):

e 4uMHHOCTI CepsBicy™;

e HerapaHTIMHOCTI BUNagKy4, WO BCTAHOB/IKOETLCA B NPOLECi AiarHOCTUKU,

e BignosigHocTi MpucTtpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHAa Nociyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY UYMC/i
HaNe>XHO 3aMOBHEHOro rAPaHTIMHOIO TaloHY BUPOOHKMKA 3 BiATUCKOM MeyaTKm
npoaaBLus,;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OoKyMeHTa(-iB)®, Wwo
nigTBepOXKYE(t0Thb) MpuabaHHs MpucTpoto Ta Cepsicy.

Mocnyra «3aMiHa rapaHTiMHa» HaJacTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIi
CepBiCHUX LLeHTpiB BrnkoHaBuga npoTdrom 5 (M'atm) poboumx gHIB micna npoBeoeHHs

OiarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUKJ/THOYHO):

e 4uMHHOCTI CepsBicy™,

e [APAHTIMHOWCTI BMNAaaKy?3, Lo BCTAHOBMKETLCA B MpoLecCi AiarHOCTUKU;

e BignoBigHoCTI NpucTpoto ymoBam CepsBicy, [JoroBopy Npo HagaHHA nocnyr
(BMKOHaAHHA pobiT) Ta JloaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi
HaNeXXHO 3aMOBHEHOr0 rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
nponaBsLs;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKyMeHTa(-iB)"B, LWwo
niaTBepOXKye(toTb) NpuabaHHa MNpucTpoto Ta CepsBicy;

e YKageHHA 3aMOBHMKOM [10roBopy MiHM 3 BMKOHaBLIEM,;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «3aMiHa HerapaHTiMHa» HaJAETLCA MPOTAroM CTPokKy aii CepBicy Ha
TepuTopii cepBiCHUX LeHTPIB BMKOHaBLA NpoTarom 5 (m'atn) poboumx gHiB nicng

NpoBedeHHs OiarHOCTUKKM 332 HACTYMHUX YMOB (B TOMY YNC/i, aNne HE BUK/TKOYHO):

e 4uMHHOCTI CepsBicy™,

° HerapaHTWIHl/Il;I BMMAOOK?%, LLLO BCTAHOBJTIOETLCA B rlpoueci rEl,ial'HOCTl/IKl/I;
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e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

e BignoBigHocTi MpucTpoto ymoBam Cepaicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCi
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLs,;

e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIo(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepOXKye(toTh) MpuabaHHa MpucTpoto Ta CepsBicy;

e ykK/ageHHa 3aMOBHUKOM [loroBopy MiHU 3 BUKoHaBLEM,;

e HagaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta ITH.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LLOOO AKOro HagaBaTUMYTbCS MOCYTI,
nepenbayeHi gaHM CepBicoM, NPOTAromM 14 (HOTUPHAOUATUN) KaneHOapHWX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHA nocnyr, nepenbadyeHrx gaHMM CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM dOHA.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponi..

e BukKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHnX
(KOHTaKTK, GOTO, BiAeo Ta iH.) Ha MNpPUCTPOI.

e YBArlA! 3 MOMEHTY HagaHH$A nocnyrm «PeMoHT», abo «3aMiHa rapaHTirHa», abo
«3aMiHa HerapaHTiMHa», BBAYXAETbCY, LLIO BCi Mocnyrn, nepegbadvyeHi ymoBaMu
naHoro Cepsicy, HagaHi BUKoHaBLIEM HaNeXHOo, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BignoBiAHO, CepBiC BBAaXXAETbCSH TaKMM, LLLO AOCTPOKOBO NPUNMHUB

CBOIO fito.
TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOIro BUKOHAHHSA
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6avyeHUXx ymoBamu Cepsicy, ane He goBLue 12

(ABaHapuUATU) MicaLiIB 3 MOMeHTyY Nnpua6aHHa CepBicy.
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3AXUCT BIA YCIX XAJIEN HA 24 MICAUI

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHA:

e CMApPTHOHMU,
e MlaHWeTK,
e HOYTOYKMU,
e MOHOOMOKM,

Hagdani 3a TEKCTOM — IMpPUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:

e Mae€ cepinHMM HoMmep abo IMEI;

e TrapaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 (OBaHaauUaTV) KaneHgapHmMx
MicaLUiB;

e € HOBWUM,

e nNpuabaHo 3aMOBHMKOM oHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCY/bTaLlii 3aMOBHUKY MO
TenedoHy, 3 NMTaHb, 9Ki BUHMK/IM Y HbOIrO B MpoLeci ekcrayaTauii MNpucTpoto.
HapaeTbca aona 6yab-akoro Buay MpucTpoto (Haagasi 3a TeKCToM — Terie¢poHHA
niaTpPUMKQa).

Llinopo6oBa oHMalH NIATPUMKA - HAOaHHA AUCTAHLIMHUX MOCNYT 3aMOBHUKY Yepes
IHTEPHET, 3 MTaHb, AKi BUHUKIN Y HbOIO B MpoLeci ekcnnyaTauii [MpucTpoto, B TOMy
YKMcni HaBYaHHSA 3aMOBHKMKa KOPUCTYBaHHA MNpucTpoeM. Hagaetbea ang 6yab-aKoro

BMAay MpucTpoto (Hagasii 3a TeKCToM — OHIAWH MIgTPUMKA).
Y Bunaaky suxoay NMpucTpolo 3 naay B rapaHTiMHMX® BUNagKax:

3amiHa MpucTpolo Ha aHaANONYHUM NPUCTPIN' — 34iMCHEHHA 0OMIHY [MpUcTpoo Ha
aHanoriYyHMM NpucTpin' abo Ha NogapyHKoBUIM cepTudikaT® Ha NiacTasi [JloroBopy MiHM

(Hagasi 3a TeKCTOM —3aMiHQ rapaHTIVHA).

Y BunagKy suxopny MNMpucTpolo 3 naay B HerapaHTIiMHUX* BUNagKax:
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PeMOHT MpucTpolo - ycyHeHHs MoLlKoaXKeHb" MpUCTpoto, BKAOUYaUYM 3aMiHy
MOLLKOMKEHMX aB0 TaKMX, WO BUMLLAM 3 lady AeTanen Ta 3anacHMX YacTuH (Hagasi 3a

TEKCTOM — PE@MOHT);
ABO

3amMiHa NMpucTpolo Ha aHaNMOrYHUN' — 30iMCHEeHHA 0OMiHY MNMPUCTPOIO Ha aHANOMYHNN
NpucTpin' abo Ha NogapyHKOBUIM cepTudikaT® Ha NiacTaBi [JoroBopy MiHM 33 yMOBM
HeOoLUiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiNCHEeHHS PeMOHTY (HO4a/1i 30 TEeKCTOM —

3aMIiHO HErapaHTINHA).

YBATA! Bci nocsiyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNopsiaKy, NPsiMo
BU3Ha4YeHux CepBicomM, JOroBopom rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHWMKa, gKe BiH nopaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTuBaLii CepBiCy B CTPOK, LLO HE NePEeBULLYE 14 (HOTUPHAALATHN)
KaneHoapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBalii, HeKOpeKTHOi abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npuUnmnHAaeTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HadacTbCA NPOTAroM CTPOoKY aii Cepsicy
Llinogo60oBO Ha NiAcTaBi 3BepHEeHHA 3aMOBHMKaA 3a BKa3aHWMU BULLE HOMepaMu

TenedoHiB, MPOTAroM 2 (OBOX) roAnH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «OHNaWH NiATPUMKa» HaJacTbCa NPOTAroM CTPOKY Aii CepBicy AMCTaHLiMHO,
B 3a/1eXKHOCTI Big, [MpucTpoto, LWoao akoro 6yno nogaHo 3aaBKy 3aMOBHUMKOM, MPOTArOM
12 (aBaHagUATUN) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TePUTOPIi CepBICHMX

LeHTPIiB BMKOHaBUSA MPOTAroM 14 (HoTUpHagUaTK) poboumx AHIB NMicna NnpoBedeHHA

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMCAi, ane HE BUKIKOYHO):

e 4YuHHOCTI Cepsicy™;
e HErapaHTIMHOCTI BUMaaKy%, WO BCTAaHOBNOETLCA B MPOLECi AiarHOCTUKW;
e BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA Mocnyr

(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
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e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/II
HaNeXXHO 3aMNOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLs;

e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy.

Mocnyra «3aMiHa rapaHTiMHa» HaJacTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii
CepBIiCHUX LLeHTPIB BKoHaBLa NpoTaroM 5 (n'atn) poboumx OHiB nicna npoBegeHHsa

[OiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCAI, ale HEe BUKJTKOYHO):

e 4mHHOCTI CepsBicy™,

e [APaHTIMHOMCTI BMNAAKY?3, WO BCTAaHOBMIOETLCA B MpoLeci AiarHOCTUKMK;

e BignoBigHoCTI NpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BUKOHaHHA po6iIT) Ta JoaaTKiB 00 HbOrO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNe>XHO 3aNOBHEHOIr0 raAPaHTIMHOIO TaNmOHY BUPOOHKMKA 3 BIOTUCKOM MeyvyaTKu
npoaaBLs;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, Wo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy;

e VYKaOeHHA 3aMOBHMKOM [10roBopy MiHM 3 BMKOHaBLIEM;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «3aMiHa HerapaHTiMHa» HaJaETbCA MPOTAroM CTPOKYy Aii Cepaicy Ha
TepuTopii cepBICHMX LEeHTpiB BMKoOHaBLA NpoTarom 5 (m'atn) poboumx aHiB nicns

npoBegeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKC/Ii, /1€ HE BUKI/IKOYHO):

e 4uMHHOCTI CepsBicy™,

e HerapaHTIMHMN BUMaOoK?4, WO BCTAaHOBKOETLCSA B NPOLEC] AiarHOCTUKM,

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

e BignosigHocTi MNpucTtpoto ymoBaM Cepasicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

e HadaHHA 3aMOBHUKOM [MMPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3arNoBHEHOr0 rapaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MevyaTKu

npoaaBLg,;
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e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy;
e VK/TaAeHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHABLEM,;

e HadaHHA 3aMOBHMKOM KOMilM 3aNOBHEHWX CTOPIHOK MacropTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, OO0 AKOro HagaBaTUMYTbCA MOCYTM,
nepenbayeHi gaHMM CepBicoM, NPOTAromM 14 (HOTUPHAAUATHN) KaneHJapHWX OHIB
3 oatm npuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHa nocnyr, nepenbadyeHrx gaHMMm CepBicoM, 3aMOBHUKY He
BMOAETLCA MNIAMIHHWM dOHA.

e [1na HagaHHA Nocnyr, nepenbadvyeHmnx gaHm CepBicoM, 3aMOBHMK 3060B'a3aHMM
HagaTy BukoHaBLuo MpurcTpin, BiaB'a3aHMM Bif, BCix 0ONMiKOBMX 3anuciB Ta 6e3
naponis..

e BuWKoOHaBelb He Hece Byab-aKOi BigMNOBIiAaNbHOCTI 3a 36epe)eHHa OJaHMXx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha INpUCTpoI.

e YBAlA! 3 MOMEHTY HagaHH$A nocnyrm «PeMoHT», abo «3aMiHa rapaHTirHa», abo
«3aMiHa HerapaHTiMHa», BBAaXXAETbCY, O BCi MOCcyri, nepenbadyeHi yMmoBamMm
naHoro Cepsicy, HagaHi BUKoHaBLIEM HaNeXHOo, AKICHO, B MOBHOMY 06CA3i
JOCTPOKOBO i, BianoBiaHo, CepBiC BBAXXAETbCA TAaKUM, LLIO OOCTPOKOBO MPUMNMMNHMB

CBOIO fito.
TepMiH aii Cepsicy:

MouunHae cBi Nnepeb6ir 3 goaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOrO BUKOHAHHSA
CTopoHaMm cBOix 3060B'A3aHb, Nepeab6ayeHUX ymoBamu CepsBicy, ane He goBLue 24

(ABagUATM HOTUPDbOX) MicALUiB 3 MOMEHTY Npua6aHHAa CepBicy.

3AXUCT BIA NMOWKOOXXEHD

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA, Nepenik akmx

Y3roaXXeHo Mixx BkoHaBLeM Ta lNpogaBLeM, OKpPIM:

e TMPUCTPOIB, LLO BiAHOCATLCA 00 KaTeropii «<Beninka nobytoBa TEXHIKa,
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Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaMm:

e MaE cepinHMM HoMep abo IMEI;
e € HOBUM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

PeMOHT MpUcTpoo — yCyHEeHHSA NOLIKOAXKEHb™ MPUCTPO, B TOMY YMUCTi TakMX, LLO
BUHWKIM BHACMIOOK NepenagiB Hanpyru, BKIOYao4YM 3aMiHy MOLLKOOXKEHUX OeTanemn

Ta 3aNacHMX YaCTWH (Haga/1i 30 TEKCTOM — PeMOHT),
ABO

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® BapTicTIO, IKa CTaHOBUTb 50%
(n’'aTpecar BiAcoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpuUcTpolo 3a YyMOBU
HeOoLUiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiNCHEHHS PEMOHTY (HO4A/1i 30 TEeKCTOM —

O6MIH)

YBATA! Bci nocniyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSMO
Bn3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta

Hdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH noaac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBiCy B CTPOK, LLO HE NePEBULLYE 14 (YOTUPHaOUATH)
KaneHoapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLlii, HeKOpeKTHOI abo

HecBoe€YacHOI akTMBalLlii Cepsicy, Moro aia npunuHaeTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HaJaeTbCA MNPOTAromM CTpoky Aii CepBicy Ha TepUTopii cCepBiCHMX
LeHTPIiB BMKOHaBLUSA B CTPOK, LLIO He NepeBULLYE 14 (YOTUPHaOUaTK) poboumnx AHIB nicna

npoBeaeHH4d ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMCAi, a/1€ HE BUK/TIOYHO):

e 4YuHHOCTI Cepsicy™;

e HEerapaHTIMHOCTI BUMaaKy*, Lo BCTAaHOB/OETLCA B MpOLLeCi AiarHOCTUKMU,

e BignosigHocTi MNpucTtpoto ymoBaM Cepasicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

e HaOaHHA 3aMOBHMKOM MPUCTPOK B MOBHIN KOMMNEKTHOCTI;

101



@ SUPPORT.UA

e HagaHHA 3aMOBHUKOM PO3paxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepoKy€e(toTb) NpuabaHHa MpucTtpoto Ta Cepsgicy.
Mocnyra «O6MiH» HagaETbCAa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHMX
LeHTpiB BMKoHaBLUSA NpoTtarom 5 (N'atn) poboumx aHiB nicna npoBegeHHs AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, aJle He BUKITKOYHO):

e 4umHHOCTI CepsBicy™;

e HEerapaHTIMHOCTI BUMaaKy*, Lo BCTAaHOB/IOETLCA B NpOLLeCi AiarHOCTUKMU,

e HeOoLbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

e BignoBigHocTi NpucTpoto ymoBaM CepsBicy, [JoroBopy Npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOrO;

e HagaHHA 3aMOBHUKOM [MTPUCTPOIO B MOBHIM KOMMMEKTHOCTI;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta CepsBicy;

e yKMageHHA 3aMOBHMKOM [10roBopy MiHM 3 BMKOHaBLIEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOOO0 GKOrO HagaBaTUMYTbCA NOCYTMM,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOUATM) KaneHOapHUX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

e Hauyac HagaHHA Nocnyr (BUKOHaHHA pPobiT), mepenbadyeHnx gaHMM CepBicom,
3aMOBHMUKY HE BMOAETLCA MIAMIHHWK GOHA.

e [119 HagaHH4A mocnyr, nepegbadveHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHNM
HagoaTuy BukoHaBLuto MpuncTpin, BiaB'a3aHMM Bifg, BCix 06NMiKOBMX 3anuciB Ta 6e3
Mnaponi..

e BuWKOHaBelb He Hece Byab-aKOi BiAMNOBIAaNbHOCTI 3a 36epe)eHHa JaHMXx
(KOHTaKTK, dOTO, BiAeo Ta iH.) Ha MNpPUCTPOI.

e YBATA! 3 MOMeHTY HaflaHHA nocnyrn «PeMoHT» abo «O6MiH» BBaAXKaeTbCH, LLIO
nocnyru, nepenbaveHi ymosamuy CepBicy HafdaHi BUKOHaBLIEM HANEXHO, AKICHO,
B MOBHOMY 06CA3i JOCTPOKOBO i, BiANoBiAHO, CepBiC BBAa)AETbCA TAKUM, LLIO

OOCTPOKOBO MNMpPUNnmMHmMB CBOIO aito.

TepMmiH gii Cepsicy:
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MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMm cBOix 3060B'A3aHb, Nepea6avyeHnMx ymosamm CepBicy, ane He gosLue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

3AXUCT AUCTIJIEIO HA 6 MICHUIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOc/yru (BUKOHYBaTUMYTbCH POo60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHSE:
e CMApPTPOHMU,
e MaHWeTK,

e Tenesi3opw,
Hagdani 3a TEKCTOM — IMPUCTPIN, WO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:

e Mac€ cepinHMM HoMmep abo IMEI;
e € HOBUM,

e nNpuabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B Mexkax Cepsicy:

PeMOHT aucnnemnHoro Mmoaynsd NMpUCTpOLIo - yCyHEHHA MOLWKOOXeHb" AMcniaemnHoro
Moayna MNpUCTpoto, BKAKYa4YM 3aMiHy MNOLWKOOXKEHMX AeTanew Ta 3anacHMX YacTuH

(Hagasi 3a TEKCTOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha NnoaapyYHKOBUM cepTUdiKaT?® BapTIiCTIO, 9Ka CTaHOBUTb 50%
(N'aToecaT BigCcoOTKiB) HOMiHaNbHOI BApPTOCTI MpuabaHoro NpucTpoto 3a yMOBU
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3MiNCHEeHHS PeMOHTY (HO4a/1i 30 TEeKCTOM —
O6MiH).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiAKY, MNpsiMo
Bn3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHMM CepBicoM, HafaloTbCa Ha NiAacTaBi 3aMOBIeHHS

3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
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3a YMOBW aKTuBaLii CepBiCy B CTPOK, LLO HE NePEBULLYE 14 (YOTUPHAOAUATMH)
KaneHOApHMX OHIB 3 4aTu Moro npuabaHHa. Y BMMagKy He akTuBaLii, HEKOpPeKTHOi abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro aia NnpunmuHAaeTbeqa, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HaaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TEPUTOPIi CEPBICHMX

LeHTPiB BMKOHaBLSA MNpOTAromM 14 (HoTMpHagUuaT) poboumx OHIB Nicna npoBeaeHHsa

niarHOCTUKWM 332 HaAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THYHO):

e 4mHHOCTI CepsBicy™;

e HerapaHTIMHOCTI BMMNadKy4, O BCTAHOBOETbCA B MpoLeci AiarHOCTUKWK;

e [OUISIbHOCTI Ta MOX/TMBOCTI NpoBefeHHA PEMOHTY;

e BIOCYTHOCTI O3HaK 3anuTTa* MpucTtpoto abo Brxoay 3 Naay eneKTPoHiKM
MNpucTpoto;

e BignosigHocTi MNpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHa nocnyr
(BUKOHaHHA po6iT) Ta JoaaTKiB 00 HbOro;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/Ii
HaNe>XHO 3aMOBHEHOro rAPaHTIMHOIO TalOHY BUPOOHKMKA 3 BiATUCKOM MeyaTKm
nponaBLs;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-Mx) OOKyMeHTa(-1B)®, aKi NiaTBepOXKyOTb
npuvabaHHa Mpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHUX
LeHTpIiB BMKoHaBUga NpoTarom 5 (M'atm) poboumx OHIB nicna npoBeOeHHs OiarHOCTUKMU

3a HaACTYMNHUX YMOB (B TOMY YMci, afle He BUK/KYHO):

e 4umHHOCTI Cepsicy™;

e HerapaHTIMHOCTI BUMagKy#, Lo BCTAHOBIOETLCA B MpoLeci AiarHOCTUKMK;

e HeOoLNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

e BIiOCYTHOCTI 03HaK 3anuTTa* NpucTtpoto abo BMxoay 3 nany eneKTPOoHIKK
[NpucTpoto;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MoCcnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arMOBHEHOr0 rapaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MevyaTKu

npoaaBLg,;

104



@ SUPPORT.UA

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepOXKye(toTh) MpuabaHHa MpucTpoto Ta CepsBicy;
e VYK/TaOQeHHS 3aMOBHWKOM [JOroBopy MiHM 3 BUKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMi 3aNOBHEHUX CTOPIHOK MacrnopTy Ta IMH.

*3anuTtTa NMpuUcTpolo — NoTpanigaHHa Byab-gKoi pianHK Ta/abo Bonoru (B ToMy YMCi ¥
napy) B/Ha MpuWCTPI, WO Npr3Beno A0 YacTKoBOi abo NOBHOI BTPaTK NpaLe3aaTHOCTI

MpwucTpoto Ta/abo OKPEMMX MOro CKMagOoBUX YaCTUH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHWK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, OO0 AKOro HagaBaTUMYTbCH MOCNYTI,
nepenbayeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOApPHWX OHIB
3 gatm npuabaHHa gaHoro Cepsicy.

e Hauac HagaHHA Nocnyr (BUKOHAHHA PoOIT), NnepenbaveHmx gaHnMm CepBicoM,
3aMOBHMUKY He BMOAETLCA MIAMIHHWW GOHA.

e [1na HagaHHA Nocnyr, nepenbadvyeHmx gaHnm CepBicoM, 3aMOBHMK 3060B'a3aHMM
HagaTy BukoHaBLto NMpucTpin, BiaB'93aHMM BiO BCiX 0OMIKOBKMX 3aMuMCiB Ta 6e3
naponis..

e BuKoHaBelb He Hece ByOb-9KOi BiAMOBIAANbHOCTI 3a 30epeXXeHHs AaHMX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUCTpoI.

e 3 MOMEHTY HafaHHga nocnyrn «PeMoHT» abo «OBMiH» BBaXKaeTbCH, LLLO MOCYTU,
nepenbadveHi ymoBamMun CepBicy HagaHi BukoHaBLEM HaneXxHo, AKiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiaMoBiaHO, CepBic BBAaXKAETbCA TaKMM, LLO
OOCTPOKOBO MPUMUHKMB CBOO AitO.

e [lia naHoro CepBicy MNOWMNPIOETLCA BUKITIOYHO Ha BUMAAKM MEXAHIYHOIO
MOLLIKOOXKEeHHS OMNCMNNeNHOro Moayng Ta/abo ceHcopHOoro ekpaHy MpucTtpoto. Y
BMMNaOKYy HagBHOCTI abo BUSIBIEHHS B MPOLLECi AiarHOCTUKM gedeKTiB Ta/abo
MOIOMOK Ta/abo MOLLIKOOYKEHb iHLLWX geTanen Ta/abo 3anacHUX YacTUH
MpUcTpoto, 3aMOBHMK MOXKE 3aMOBUTU MOCYTMN MO PEMOHTY (BIAHOBMEHHIO)
TaKuWxX geTanemn ta/abo 3anacHUX YaCcTUH OOOATKOBO, 3TigHO Tapudis BUKoOHaBLS,

OIF04YMX HA MOMEHT 3aMOB/EHHS.
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e [lig paHoro CepBicy He PO3MOBCIOOXKYETLCA Ha BUMaAKM MOLLUKOOXKEHHSA
OVCMeMHOro Moayns Ta/abo ceHcopHOoro ekpaHy MNpurcTpoto Yepes 3annTrs*

MpucTpoto abo BUXifa 3 Nafy eneKTpoHiku MpucTpoto.
TepMmiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA
CTopoHaMm CcBOiX 3060B'A3aHb, Nepea6ayeHMx ymosamm CepBicy, ane He gosLue 6

(wecTKn) MicauiB 3 MOMeHTY Npua6aHHA Cepsicy.

3AXUCT AUCIJIEIO HA 12 MICALLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy p0O3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHE:
e CMapPTPOHU,
e [J1aHLETH,
e Tenesi3opw,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiaMm:

e MaE cepinHnM HoMep abo IMEI;
e € HOBUM;

e nMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

PeMOHT ancnnenHoro moaynsa MpUCTPOIO - YCYHEHHA MOLIKOAXKEHb" AMCMIEeNHOro
Moayna MNpUCTPOLo, BKIKUYaUM 3aMiHy MNOLLIKOOXKEHMX AeTanel Ta 3arnacHMX YacTuH

(Hagasi 3a TEKCTOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha NnogapyHKoOBUM cepTUdikKaT® BapTICTHO, AKa CTaHOBUTb 50%
(N'aToecaT BiACOTKIB) HOMiHaNbHOI BapToCTi NpuabaHoro MpuUcTpoto 3a yMOBU
HeOoLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 3MiNCHEHHS PeMOHTY (HO4a/1i 30 TEeKCTOM —

O6MiH).
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YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepsicomM, JoroBopom rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadeHi oaHnm CepBicoM, HAOATbCA Ha NiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTuBaLii CepBiCy B CTPOK, LLO HE NePEBULLYE 14 (YOTUPHAOUATMH)
KaneHOapHMX OHIB 3 4aTu noro npuabaHHa. Y BUMagKy He akTuBaLii, HEKOpPeKTHOi abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, MOro Aia NnpunmMHaeTbed, CepBic BTpadvae cusy.

Mocnyra «PeMOHT» HaaETbCA MNPOTAroM CTpPoKy Aii CepBicy Ha TepUTOpIii CepBICHMX
LeHTpPIiB BMKOHaBUSA MPOTAroM 14 (YoTMpHaguaTn) poboumx AHIB Micng NpoBedeHHSA

0iarHOCTUKWM 3a HAaCTYMHUMX YMOB (B TOMY YMNCi, ane He BUKJ/THOYHO):

e 4uMHHOCTI CepsBicy™,

e HerapaHTIMHOCTI BMMagKy#, Lo BCTAHOB/IOETbCA B MpPOLLEeCi AiarHOCTUKMN;

e [OLLINbHOCTI Ta MOXX/TMBOCTI MpoBeaeHHA PeMOHTY;

e BIOCYTHOCTI O3HaK 3anuUTTa* MpucTpoto abo Brxoay 3 Naay eneKTPoHiKM
NpuncTpoto;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA Mocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi
HaNeXXHO 3aMOBHEHOI0 rapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
npoaasus;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, aKi NiaTBEPOAXKYOTb
npwnabaHHa Mpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HaJaETbCA MPOTAroM CTPOoKYy Aii CepBicy Ha TepUTOPIi CepPBICHMX
LeHTpIiB BMKOHaBUSA NpoTaromM 5 (M'atmn) poboumx OHIiB nicna npoBeaeHHsa OiarHOCTUKU

33 HACTYMHMX YMOB (B TOMY YMNCAi, a/1e HE BUK/TKOYHO):

e 4YuHHOCTI Cepsicy™;
e HerapaHTIMHOCTI BUNaaKy#, Lo BCTAaHOB/KOETLCA B MPOLECi AiarHOCTUKW;

e HeOoLNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;
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e BIiOCYTHOCTI O3HaK 3anuTTa* NpucTtpoto abo Bmxoay 3 nagy eneKkTPOoHIKK
[MpucTpoto;

e BignosigHocTi MpucTpoto ymoBam Cepsicy, [JoroBopy Mpo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY UYMC/i
HaNEeXHO 3aMOBHEHOIO rAapPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeYaTKu
npoaasug,;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
nigTBepPOXKYE(t0Thb) MpuabaHHa MNpucTpoto Ta CepsBicy;

e VYKafQeHHsa 3aMOBHWMKOM [1OroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

*3anuTTta MpUcTpolo — NoTpanIgHHA ByOb-AKoi pianHM Ta/abo Bonoru (B ToMy Ynchi v
napy) B/Ha MpUCTpii, WO NpU3Beno 0o YacTKoBoi abo MOBHOI BTPaTU NMpaLe3aaTHOCTI

MpucTpoto Ta/abo oKpPeMUX MOro CKNagoBUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTU [MPUCTPIN, LOOO GKOrO HagaBaTUMYTbCA MOCAYTI,
nepenbadeHi gaHmM CepBicOM, MPOTAroM 14 (HOTUPHAOUATM) KaNleHOAapHMX OHIB
3 naty npuabaHHa gaHoro Cepsicy.

e Hayac HagaHHA nocnyr (BUMKOHaHHA PobiIT), NnepenbadeHmnx gaHM CepBicoMm,
3aMOBHMKY HE BUOAETLCA MiAMIHHMM GoHA,.

e [lna HagaHHA nocnyr, nepegbadeHrx gaHmM CepBicoM, 3aMOBHKK 3000B'A3aHMI
HagaTy BukoHaBLto MpUcTpin, BiaB'93aHMM B, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
naponi..

e BunkoHaBelb He Hece Byab-AKoi BiAMnoBiganbHOCTI 3a 36epeXkeHHA OaHunx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

e 3 MOMEHTY HafaHHga nocnyrn «PeMoHT» abo «OBMiH» BBaXaeTbC4, LLIO MOCNYrH,
nepenbadveHi ymoBamun CepBicy HagaHi BUKOHaBLIEM HaNeXHo, KiCHO, B
MOBHOMY 06CA3i OOCTPOKOBO i, BiANoBigHO, CepBiC BBa)Aa€TbCA TaKMM, LLO
OOCTPOKOBO MPUMMHKMB CBOHO LitO.

e [lia naHoro CepBicy MOWMNPIOETLCA BUKTOYHO Ha BUMAAKM MEXAHIYHOIo

MOLLIKOOXKEHHS OMNCMNENHOro Moayisa Ta/abo ceHCopHOro ekpaHy MpucTtpoto. Y
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BMMNaOKYy HaaBHOCTI abo BUSIBNIEHHS B MPOLLECi AiarHOCTUKM gedeKTiB Ta/abo
MONOMOK Ta/abo MoLKOOXKEHb iHLIWX AeTanen Ta/abo 3anacHUX YacTUH
MpUCTPOoo, 3aMOBHUK MOXXE 3aMOBUTM MOCYTM MO PEMOHTY (BIAHOBIEHH!O)
Takux geTanen Ta/abo 3anacHMX YacTUH OOOaTKOBO, 3rigHO Tapudis BukoHasLs,
AOitoYMX HA MOMEHT 3aMOBJIEHHS.

e [lia naHoro CepBicy He PO3MNOBCIOOXKYETLCA Ha BUMAAKWM MOLLUKOOXKEHHS
OvcnnenHoro Moaynsa t1a/abo ceHcopHoro ekpaHy MNMpUcTpoto Yepes 3anmTra*

MpucTpoto abo BUXifA 3 Naay eneKTpoHiku MpucTpoto.
TepMiH gii Cepsicy:
MounHae cBi Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBaA€E A0 NOBHOrO BUKOHAHHS

CTopoHaMm cBOix 3060B'A3aHb, Nepea6ayeHUXx ymoBamu CepsBicy, ane He goslue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHA CepsBicy.

OBMIH 'AOXKETA

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy po3NoOBCIOOXKYETbCA Ha:

e MOOINbHI TeNedoHu,
e CMapPTHOHMU,

e MJlaHLIEeTwH,

e CMApPT-FOAMHHUKMN,
e HOYTOYKMU,

e Tenesizopw,

Hagdani 3a TEKCTOM — IMpPUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:

e MaE€ cepinHnM HoMmep abo IMEI;
e € HOBUM;

e nNpmabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepean6adeHi B MeXkax Cepsicy:

O6MiH MpucTpolo Ha NnogapyHKoBUM cepTuUdikaT® HOMiHaNbHOK BAPTICTHO, AKa
CTaHOBUTb 75% (ciMaecaT N'aTb BiACOTKIB) BapTOCTI NpuadaHoro MNpucTpoto, Lo

BioobGpa)keHa B PO3paxyHKOBOMY AOKYMEHTI, — MOX/TMBUIM 338 YMOBU BiAMNOBIOAHOCTI

109



@ SUPPORT.UA

MPUCTPOIO BUMOraMm, BU3HadyeHUM gaHmM CepBicoM, a TaKOXK yknaaeHHa JoroBopy

MiHWM 3 BukoHaBueM (Hagasii 3a TekctoM — O6MiH).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B rNopsiaKY, MNpsiMo
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He [OoMnyCKAeTbcsA!
Mopaaok, YMOBU Ta CTPOKU HapgaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKaA, AKe BiH Noaace 3a TenedpoHoM 0-800-30-50-24 abo Ha CaWTi
WWWw.support.ua 3a yMOBM akTMBaLii CepBicy B CTPOK, LLIO He NepeBULLYE 14
(HOTUPHAOUATM) KaneHoapHWX OHIB 3 4aTW Moro npuadaHHa. Y BUNagKy He akTMBalii,
HeKopeKTHOI abo HecBoeYacHOI akTMBaLii CepBicy, Moro aig npunuHaeTbcs, CepBic
BTpa4ae cuny.

Mocnyra «O6MiH» HaJaETbCAa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepBICHUX
LeHTpiB BMKOHaBUS, MpOoTArom 2 (oBox) poboumx OHiB Nicnda NpoBeaeHHs AiarHOCTUKM

3a HACTYMNHUX YMOB (B TOMY YMci, afle He BUK/KYHO):

e OBHOI MpPaLe34aTHOCTI Ta HANEXHOro cTaHy MNpuUcTpoto, 30KpeMa:
o [MpUCTPIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLinHa cucrtemMa (3a
HasaBHOCTI),
o €eKpaH MNpUCTpoto He Po3BUTUM | HANEXHO GYHKLLIOHYE,
o BIOCYTHI gedeKTn MaTpumui (BMLBINI XXOBTI MIAMKM Ha MaTPULL, 3aCBIT/1EHI
OINAHKM MaTpuLi, BigWwapyBaHHA CKNa Ha NepegHin naHeniit.a.),
o CKaHep BigbUTKY ManbLiB HaNnexxHo GYHKLIOHYE (3a HaaBHOCTI),
o IMEl ineHTndikyeTbca 3a gonoMoroo KoMbiHaLii * # 06 # i 36iraetbca 3 IMEI
Ha Kopnyci MpucTpoto Ta/abo cepinHmnit Homep MpucTpoto 36iracTbed 3
CepiHMM HOMEPOM, 3a3HaYEeHUM B rapaHTIMHOMY TafoHi Ta/abo Ha
yMaKoBL,i BUPOOHKKA,
o 3AiINCHEeHUNM BMXIO 3 yCiX 0ONIKOBUX 3aMUMCIB; HE aKTUBOBAHWMIM 3aXUCT
(ymoBM Ona cMapTPOHIB);
e BIiOCYTHOCTI Oyab-a9KMX NoOpyLUeHb YMOB ekcnyaTtauii MpucTpoto, Moro
TpaHCMNopTyBaHHA Ta 36epiraHHA, 9Ki BU3HaYatoTbCA Ta BCTaHOBIIOKOTbCS

BUPOOBHUKOM,;
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NiaTBepOXXeHHS Toro, LWwo MNpucTpin He € BiOHOBNEHMUM,;

4mHHOCTI CepBicy;

BigmoBigHoOCTI MNpucTpoto ymoBam CepBicy, [loroBopy Npo HagaHHA Mmocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

HafJaHHA 3aMOBHWKOM MPpUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCII
YMaKOBKW BUPOBHMKA;

HagaHHA 3aMOBHUKOM HaNeXXHO 3aMOBHEHOIO rAapPaHTIMHOIO TafloHY BUPOBHMKA
3 BIATMCKOM MeYyaTKM npoaasLs;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIO(-M1x) 4oKyMeHTa(-iB)®, wo
nigTBepOXKye(toTh) MpuabaHHa MpucTtpoto Ta Cepsicy;

YKNageHHsa 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK nacnopTy Ta IMMH.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, LOO0 SKOro HagaBaTUMYTbCA NOCYMM,
nepenbadeHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOAPHWX OHIB
3 gaTm NnpuabaHHAa gaHoro Cepsicy.

[Ona HagaHHa nocnyr, nepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 3060B'A3aHMI
HagaTy BukoHaBLo MpUcTpin, BiaB'93aHMM BiO, BCiX 0ONIKOBKMX 3anuMCiB Ta 6e3
Maponi..

BrKoHaBeLb He Hece Byab-aKOoi BignoBiganbHOCTI 3a 36eperkeHHA OaHMX
(KOHTaKTK, GOTO, BiAeo Ta iH.) Ha MNPUCTPOI.

YBATA! 3 MOMeHTY HafaHHA nocnyrn «OBMiH» BBAXKa€TbCH, LLO MOCYr,
nepenbadveHi ymoBamMun CepBicy HagaHi BukoHaBLEM HanexxHo, AKICHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiaMoBiaHO, CepBic BBAaXKAETbCA TaKMM, LLO

OOCTPOKOBO NMpPUnmMHmMB CBOIO aito.

TepMmiH gii Cepsicy:

MouunHae cBin nepe6ir 3 paTm npuabaHHA Cepsicy i TPMBa€E 4O NOBHONO BUKOHaHHA

CTOpPOHaMMU CBOIX 3060B'A3aHb, NepeabaueHUx ymosamu Cepsicy, ane He gosLue 12

(aBaHapuUATU) MicaLiB 3 MOMeHTY Npua6aHHAa CepsBicy.

OXOPOHA, BIAMIHA!
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TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy po3noBCOOXKYETbCA Ha ByOb-aKYy TEXHIKY, AKa MpaLoe Bif eNeKTpuKin*,

Hagani 3a TeKCToM — MpuUCTpil, WO BiANoBigace HacTyNHUM KPpUTEPIaM:

e Mac€ cepinHMM HoMmep abo IMEI;

e rapaHTia Bi BUPOOHMKA CTAHOBUTb He MeHLe 12 (ABaHaguaTX) KaneHaapHMX
MiCALLIB;

e € HOBUM,

e MNpumaobaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicom.

*na ymoB agaHoro CepBicy A/is1 NOHSATTS «TEXHIiKA, SKA NPALIOE Bif e1IeKTPUKN»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Li€ Tpu1aau (MPUCTPOI), SKi MOXXYTb

rnpagyrBeaTm Bif TPbOX XKepesl XXNBJIeEHHSA.!

1. Big po3eTKu,
Big 6aTaperiok abo aKyMy/aTopa,
Bia NigkIto4eHHs / e/1eKTPUYHOIrO KOHTAKTY 3 IHLUMM MPUCTPOEM, KM MPALIKOE
Bif efIeKTPUKM (HANpUKAAL geLllKa MoXKe rpaLUoBATH TiTbKKM TOAl, KO

nigkaYeHa 4o BKIKYEHOro HoyToyKa).
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

OG6MiH MpucTpolo Ha NnoaapyHKOBUM cepTUdiKaT® HOMiIHaNbHOK BapTICTIO, AKa
CTaHoBUTb 100% (CTO BiACOTKIB) BapTOCTi MpuadaHoro MpuUCcTpolto, LWo Bioobpa)keHa B
PO3PaXyHKOBOMY AOKYMEHTI, — MOXMBMW 33 YMOBM BiANOBIAHOCTI [MpKrCcTpoto
BMMOraM, BU3HAYEHUM AaHMM CepBICOM, a TaKOX YK1ageHHa [JoroBopy MiHU 3

BumkoHaBuUeM (HO4a/1i 3 TeEKCTOM — O6MiH).

YBATA! Bci nocnyrn HagaoTbCsI BUK/TIIOYHO 3d YMOB TA B NOopsigKY, NPsIMO
Bu3Ha4YeHux CepBicom, JoroBopoM rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHUMKa, 9Ke BiH Nogac 3a tenedoHoM 0-800-30-50-24 abo Ha canTi

Wwww.support.ua.
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Mocnyra «O6MiH» HaJaETbCA MPOTAroM CTPOokKy Aii CepBicy Ha TepPUTOPIi CepBICHMX

LeHTPiB BMKOHaBLSA, MPOTArOM 2 (OBOX) pob0oUMX OHIB Micna NpoBeaeHHS OiarHOCTUKMU

32 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUK/TKOYHO):

MOBHOI NpaLue3naTHOoCTI MNpucTpoto;

BiACYTHOCTI Byab-AKMX MOpPYLUEHb YMOB eKcrnyaTaLlii MpuncTpoto, moro
TpaHCNopTyBaHHA Ta 36epiraHH4A, 9Ki BU3Ha4YatoTbCA Ta BCTAHOBMIOKOTHCS
BMPOOHUKOM;

BiACYTHOCTI cnifiB BUKOPUCTaHHSA MPUCTPOoLo, B TOMY YKMChi 36epeyeHOo ToOBapHUM
BMIA4, CNOXMBYI Ta QyHKLIOHabHI BNAaCTUBOCTI NPUCTPOO, a TAKOX MOro
KOMIMIeKTaLLito;

MpuUCTpin He € BIOHOBIEHMM,

YMHHOCTI CepBicys;

BignoBigHoOCTI MNpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHSA MOCnyr
(BUKOHaHHA po6iT) Ta JoaaTKiB 00 HbOro;

HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
YMaKOBKUW BUPOOHKKA (€ 0O0OB'A3KOBOO A4 TEXHIYHO CKMaaHMX MOBYTOBMX
TOoBapiB);

HaJaHHA 3aMOBHMKOM HaNe)XHO 3aNOBHEHOMO rapPaHTIMHOIO TaJloHYy BUPOOHMKA
3 BIATMCKOM MeYdaTKu NpoaaBus,;

HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIO(-M1x) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy;

yKNageHHs 3aMOBHMKOM [JOoroBopy MiHM 3 BUKOHaBLIEM;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

[Ina HagaHHa nocnyr, nepenbadeHmx gaHmMmM CepBicoM, 3aMOBHUK 3060B'A3aHMI
HagaTy BukoHaBLuto MpurcTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponi..

BrkoHaBeLb He Hece Oyab-aKOoi BignoBiganbHOCTI 3@ 36epeXXeHHa OaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBArlA! 3 MOMeHTY HagaHHAa nocnyrm «O6MiH» BBaXKA€ETbCA, LLLO MOCAYrH,

nepenbadveHi ymoBamMun CepBicy HagaHi BUkoHaBLEM HaneXxHo, AKiCHO, B

13



@ SUPPORT.UA

MOBHOMY 06CA3i JOCTPOKOBO i, BiaMoBigHO, CepBiC BBAaXAETbCA TaKMM, LLLO

OOCTPOKOBO MPUMUHWB CBOO Aito.
TepMiH gii Cepsicy:

MounHae cBin Nnepebir 3 15 (N'ATHaAUATOro) AHA BiA AaTHU Nnpnab6aHHa Cepsicy i
TPUBAE A0 NOBHOIrO BUKOHAHHSA CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHnx
yMoBamMu CepsBicy, ane He goBwe 30 (TpMAauaTH) KaneHAapHUX OHIB 3 AaTu

HabpaHHSA YMHHOCTI CepBicoM.

NMPOBHA NOKYIKA HA 365 1HIB

ToBap, WoAO0 AKOro HagaBaTUMYTbCH NOCNyru (BMKOHyBaTMMyTbCﬂ pOGOTM):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TOBAPW, MepenikK aKUX y3roay)eHo MiXK BUKoHaBLEM
Ta MNpoaaBLeM, OKPiM:

e OVyIOb-9KOI TEXHIKU, gKa NpaLoE Big eNeKTpukmn®,

e TOBapIB, O He NigNaratoTb NMOBEPHEHHIO BiANoBiAHO A0 NocTaHoBM KabiHeTy

MIHICTPIB YKpaiHW "[Tpo peani3auito OKpeMUX NOMOXKeEHb 3aKOHY YKpaiHu "T1po
3aXUCT MpaB crnoXXmBadiB" Big 19 6epe3Ha 1994 poky N2 172

(https://zakon.rada.gov.ua/laws/show/172-94-%D0%BF#Text),

Hagani 3a TEKCTOM — ToBap, WO BiAMOBIAAE HACTYMHUM KPUTEPIAM:

e € HOBUM,

e € TOBAPOM HaNeXHoi AKOCTi — TOOTO BNAaCTMBOCTI TOBapy BiAMOBIAAOTb BUMOram,
BCTAaHOBTIEHWM 019 L€l KaTeropii NpoayKLuii y HOpMaTUBHO-MPAaBOBKMX aKTaxX Ta
YMOBaxX AOMrOBOPY MK MpoaaBLIEM Ta CMOXMBAYEM,;

e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.

*Onsa ymos gaHoro CepBicy A/1 NOHATTSA «TE€XHIKd, SIKA NMpPALIO€ Bif e/IeKTPUKN»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Lie Mpu1aau (MPUCTPOI), GKi MOXXYTb

NpPALUBATY Bif TPbOX XKEPE XKUB/TEHHS:

1. Big po3eTKu,

2. Big 6aTaperiok abo aKyMy/aTopaq,
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3. Big nigKkmoYeHHs / eNeKTPUYHOro KOHTAKTY 3 IHWMWM MPUCTPOEM, SSKUM MPALIIOE
Bif €TeKTPUKW (HANpUKAQL GaelKa MoXXe MpaLloBATU TilTbKU TOAI, KOJIN

nigKIroyYeHa 4O BK/TKOYEHOro HOYTOYKQA).

HeTanbHy iHPopMaLito Npo nepernik ToBapy, Ha AKMIM PO3MNOBCIOOXKYETbCSA Oia CepBicy

yTouHtonTe y Mpogasug.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

O6MiH ToBapy Ha NogapyHKoBUM cepTUdiKaT® HOMIHAIbHOK BaPTICTIO, AKa 3aN1eXUTb
CTPOKY NepebyBaHHA ToBapy Yy BMAaCcHOCTI (BUKOPUCTaAHHI) 3aMOBHMKA, LLO

BipaxoBY€ETbCA Bif, AaTW MPpUAOOGaHHS:

e 15-45 gHiB —100% (cTo BigCcOTKiB) BapTOCTi MpuabaHoro ToBapy, WO
BigobpaXkeHa B po3paxyHKOBOMY AOKYMEHTI;
e 46-180 oHiB — 85% (BiciMaecaT M'aTb BIACOTKIB) BapTOCTi NpuadaHoro Toeapy,
1O BigoOpaXkeHa B pO3paxyHKOBOMY OOKYMEHTI;
e 181-365 oHiB — 70% (ciMaecaT BiACOTKIB) BapToCTi NpuabaHoro ToBapy, LLO
BioobGparkeHa B pO3paxyHKOBOMY AOKYMEHTI;
— MOXX/IMBUIW 32 YMOBM BiANOBIAHOCTI TOBapy BMMOraM, BU3HAYEHMM OaHUM
CepBicoM, a TaKOX YKNageHHs [JoroBopy MiHM 3 BMKOHaBUEM (HOAQ/1i 3Q TEKCTOM —
O6MiH).
YBATA! Bci nocsiyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NOPSAKY, NMPSMO
Bn3Ha4yeHux CepBicom, JoroBopoM rnpo HagaHHs Nocsyr (BUKOHAHHS po6iT) Ta

Hdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHUMKa, 9Ke BiH Nogac 3a tTenedoHoM 0-800-30-50-24 abo Ha cawTi

WWwWWw.support.ua.
Mocnyra «O6MiH» HagaETLCA MPOTAroM CTPOokKy Aii CepBicy Ha TePUTOPIi CepPBICHMX

LeHTpIiB BMKOHaBUS, MpOoTAromM 2 (OBox) poboumx OHIB Nicna NnpoBeaeHHs OiarHOCTUKM

33 HACTYMHMX YMOB (B TOMY YMNCAi, a/1e HE BUK/TKOYHO):
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BiACYTHOCTI Byab-AKMX MOPYLUEeHb YMOB eKcryaTaLlii ToBapy, Moro
TPpaHCNOPTyBaHHA Ta 36epiraHHA, AKi BM3Ha4YatoTbCA Ta BCTAHOBIIOIOTHCA
BUPOOHUNKOM;

BiACYTHOCTI CNifiB BUKOPUCTAaHHSA ToBapy, B TOMY UYMCi 36epereHO TOBapHMM
BMINa4, CNOXKMBYI Ta GYyHKLIOHabHI BNACTUBOCTI ToBapy);

4YnmHHoOCTI CepBicy'®™;

BionoBigHOCTI ToBapy ymMoBaM Cepsicy, [JoroBopy npo HagaHHA Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

HagdaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMIEKTHOCTI, B TOMY YMCi YNAaKOBKM
BMPOOHUKA;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIO(-M1x) 4oKyMeHTa(-iB)®, wo
nigTBepOXKy€E(toThb) MpuabaHHa ToBapy Ta Cepsaicy;

YKNageHHsa 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHWX CTOPIHOK nacnopTy Ta IMMH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTM ToBap, WOO0 SKOro HagaBaTUMYTbCA MOCYMK,
nepenbadveHi gaHmM CepBicOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOapHWX OHIB
3 natm npuabaHHa gaHoro Cepsicy.

YBATA! 3 MOMeHTY HafaHHA nocnyrn «OBMiH» BBAXKA€TbCH, LLO MOCNYr,
nepenbadyeHi ymoBamMmum CepBicy HagaHi BukoHaBLEM HanexXHo, AKiCHO, B
MOBHOMY 06CA3i 4OCTPOKOBO i, BiaMoBiAHO, CepBic BBAaXAETbCA TaKMM, LLO

OOCTPOKOBO INMpUnmMHmMB CBOHO aito.

TepMiH aii Cepsicy:

MounHae cBin Nnepebir 3 15 (N'ATHaaUATOro) AHA Big AaTHU Nnpnab6aHHA Cepsicy i

TpuBa€ A0 NOBHONO BUKOHaHHA CTOPOHaMM CBOIX BOGOB'HBaHb, nepenGaHeHMx

yMoBamMu CepBicy, ane He goBLue 365 (TPbOXCOT LWicTAecATU N'aTU) AHIB 3 aatm

HabpaHHSA YMHHOCTI CepBicoM.

OBMIH ITPALUKMA

ToBap, LLOAO IKOro HagaBaTUMYTbCSA NMOC/YrM (BUKOHYBaTUMYTbCsl po60TH):
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[ia CepBicy po3noBCIOOXYETLCA HA OKPEMI KaTeropii ANTAYMX irpaLllokK, mepenik aKmnx

Yy3roayxeHo M BUkoHaBLLeM Ta NpoaaBLeM, OKpiM:

e NUNTAYUX iIrPaLloK M'aKUX,

o [OUNTAYMX IrPaALLIOK IYMOBUX HaQYBHUX,

Hagdani 3a TeKCToM — ToBap, WO BiAMNOBIAaE HACTYNMHUM KPpUTERIAM:
e € HOBUM,
e € TOBApPOM HaNexXHoi AKOCTIi — TOOTO BIacTMBOCTI TOBapy BigMoBigatoTb BMMOram,
BCTAaHOBIEHWM 019 L€l KaTeropii NpoayKLuii y HOpMaTUBHO-MPAaBOBMX aKTaxX Ta
YMOBax OOroBOpYy MK MPOAaBLIEM Ta CMIOXMBAYEM;

e nNpuabaHo 3aMOBHUKOM ogHO4YacHO® 3 CepBicoM.

OeTanbHy iHPopMaLito Npo nepenik ToBapy, Ha AKMI PO3MNOBCOOXKYETbCA Aia CepBicy

yTouHtonTe y MpoaasLg.
Mocnyruy, Wwo nepepa6ayeHi B Mexkax Cepsicy:

O6MiH ToBapy Ha NnogapyHKoBUM cepTUdIiKaT® HOMIHAIbHOK BAPTICTIO, AKa CTAHOBUTb
100% (cTO BiACOTKIB) BapTOCTi MpuabdaHoro ToBapy, WO BigobparkeHa B
PO3PaxyHKOBOMY OOKYMEHTI, — MOX/TMBUWM 33 YMOBM BiOMoBIiOHOCTI TOBapy BMMOram,
BM3Ha4YeHUM gaHUM CepBIiCOM, a TaKOXX yKnageHHsa [JoroBopy MiHM 3 BukoHaBUEM

(Hagani 3a Tekctom — O6MIH).

YBATA! Bci nocniyru HagaloTbCs BUK/TIOYHO 3d YMOB TA B NOPSAKY, MPSMO
Bun3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Noaace 3a TenedoHoM 0-800-30-50-24 abo Ha CaWTi

www.support.ua.

Mocnyra «O6MiH» HaJaETbCA MNPOTAroM CTPOoKYy Aii CepBicy Ha TepPUTOPIi CepPBICHMX
LeHTpIiB BMKOHaBLUS, MpOoTAromM 2 (OBox) poboumx OHiB Nicna npoBeaeHHs OiarHOCTUKM

33 HACTYMHMX YMOB (B TOMY YMNCAi, a/1e HE BUK/TKOYHO):
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e BiOCYTHOCTI Byab-aKMX NopyLLleHb YMOB eKkcnyaTaulii ToBapy, Moro
TPpaHCNOpPTyBaHHA Ta 36epiraHHA, AKi BU3Ha4YatoTbCA Ta BCTAHOBIIOIOTHCA
BUPOOHUNKOM;

e 306epe)XeHOCTi TOBAPHOIro BUMNSAY, CMOXUBYMX Ta GYHKLIOHANbHMX
BNacTmBoOCTeM ToBapy;

e 4mHHOCTI CepsBicy™;

e BignoBigHocTi ToBapy ymoBaM Cepaicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 40 HbOro;

e HagaHHA 3aMOBHUKOM ToBapy B MOBHIiM KOMMAIEKTHOCTI, B TOMY YMC/i M YMaKOBKM
BMPOOHMKa (33 HAaABHOCTI);

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWo
nigTBepOXKy€E(toThb) MpuabaHHa ToBapy Ta Cepsaicy;

e VYKafQeHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXeHHN:

3 MOMEHTY HagaHHa nocnyrn «O6MiH» BBaAXKaeTbCH, LLLO NOCNyrn, nepenbadveHi
yMmoBamu CepBicy HagaHi BUKOHaBLEM HaMeXXHo, AKiCHO, B MOBHOMY 06Ca3i
OOCTPOKOBO i, BiAnoBigHO, CepBic BBAaXXAaETbCA TaKMM, LLIO OCTPOKOBO MPUMUHUB CBOIO
aito.

TepMiH aii Cepsicy:

MounHae cBin nepebir 3 15 (N'AaTHaAUATOro) AHA Big AaTHU Nnpna6aHHa Cepsicy i
TPMBa€E A0 NOBHOro BUKOHAHHA CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHux

yMoBamMu CepBicy, ane He goBLue 365 (TPbOXCOT LWicTAeCcATU N'aTU) AHIB 3 patm

HabpaHHSA YMHHOCTI CepBicoM.

3AXUCT TA OBMIH I'AQDKETA

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH pO60TH):

[ia CepBicy po3noOBCIOOXKYETbCA Ha:

e MOOINbHI TeNnedoHu,

e CMapPTHOHMU,
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e MJlaHLIeTwn,
e CMApPT-FOANHHUKMN,
e HOYTOYKW,

e Tenesizopw,

Hagdani 3a TEKCTOM — [MpUCTRIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:

e MaE€ cepinHMM HoMep abo IMEI;
e € HOBUM;

e rMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT MpUCTpoIo — yCyHEeHHS MOoLIKOOXKEeHb" MpUCTPOIO, BKIKOYaoUM 3aMiHy

MOLWKOOXKEHWMX AeTalien Ta 3anacHMX YaCTUH (HOﬂOﬂi 30 TEKCTOM — :DeMOHT);
ABO

O6MiH MpucTpolo Ha NnopapyHKoOBUM cepTuUdikaT?® HOMIHaNbHOIO BapTICTIO, KA
CTaHOBUTb 50% (M'aTOecaT BiACOTKIB) HOMiHaNbHOI BapToCTi’ npmuabdaHoro MNpuctpoto,
IO BiooOpa)eHa B pO3paxyHKOBOMY OOKYMEHTI, — MOX/TMBUI 332 YMOBM
HeOoLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PeMOHTY (HO4a/1i 30 TeKCTOM —

O6MiH 50%);
ABO

OG6MiH MpucTpolo Ha noaapyHKoBUM cepTudikaT®? HOMiIHaNIbHOIO BapTICTIO, AKa
CTaHOBUTb 75% (ciMaoecaT N'aTb BiACOTKIB) BapToCTi’ NnpuadaHoro MNpucTpoto, Lo
Bioob6parkeHa B pO3paxyHKOBOMY AOKYMEHTI, — MOX/TMBUIM 332 YMOBM BIAMOBIOHOCTI
MpUCTpOo BUMOram, BU3Ha4YeHUM OaHUM CepBiCOM, a TaKOXK yKageHHsa [loroeopy

MiHM 3 BUKoHaBueM (Hagasii 3a TekcTomM — O6MIiH 75%).

YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 30 YMOB Td B ropsiAKY, MNpsiMo
Bu3Ha4yeHux CepBicom, JoroBopoM rpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He [OoMnyCKAETbCA!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi naHnm CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHUMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

3a YMOBMW aKTuBaLii CepBicy B CTPOK, O HE NepeBULLYE 14 (YOTUPHAOLUATH)
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KaneHOapHMX OHIB 3 AaTu Moro npuabaHHa. Y BUNagKy He akTuBaLii, HeKopeKTHoi abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, Moro aia npunmMHaeTbed, CepBic BTpadae cuny.
MNocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOKy aii CepBicy Ha TepuTopii cepBICHMX

LLeHTPiB BMKOHaBLS B CTPOK, LLIO He MepeBULLYE 14 (HOTUpHaaUaTn) pobodmx OHiB nicns

npoBegeHH4d OiarHOCTUKMK, 33 HAaCTYMNHWUX YMOB (B TOMY YWCIIi, a1€ HE BUK/IKOYHO):

e 4YumHHOCTI Cepsicy™;
e HerapaHTIMHOCTI BUNaAKy4, WO BCTAaHOB/IIOETLCA B NPOLECi A4iarHOCTUKMY,
e BignoBigHocTI MNpucTpoto ymoBaM Cepaicy, [loroBopy Npo HafgaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HafaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy.
Mocnyra «O6MiH 50%» HaacTbCca NPOTAroM CTPOKYy Aii CepBicy Ha TepuTopii
CEePBICHUX LIeHTPIB BMKoHaBLA NpoTaroM 5 (N'atn) poboumx OHIB nicng npoBegeHHs

OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YMNC, a/le HE BUKJTKOYHO):

e 4YuHHOCTI Cepsicy™;
e HerapaHTIMHOCTI BUMaOKy*, WO BCTAHOB/IOETbCA B MpPOLLEeCi AiarHOCTUKMU;
e HeOoLNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEeMOHTY;
e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HaJaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYyMeHTa(-iB)"B, LWwo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy;
e YyKageHHa 3aMOBHUKOM [loroBopy MiHM 3 BMKOHaBLEM,;
e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
Mocnyra «O6MiH 75%» HafaeTbCA NPOTAroM CTPoKYy Aii CepBicy Ha TepuUTopii
CepBiCHMX LLeHTpiB BrnKkoHaBug, NpoTarom 2 (ABox) poboumx OHIB Nicng NnpoBeaeHHs

OiarHOCTUKKM 332 HAaCTYMHUX YMOB (B TOMY YNC/i, a/le He BUKKYHO):

e MOBHOI MpPaLEe3[aTHOCTI Ta HANEXHOro cTaHy MNpucTpoto, 30KpeMa:
o [lpUCTPIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLinHa cuctemMa (3a

HaaBHOCTI),
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o eKpaH MNpUCTPoto HEe PO3BUTUI | HANEXXHO GYHKLLIOHYE,
o BIOCYTHI gedeKTn MaTpuLui (BULBINI »XOBTI MAAMKM Ha MaTPWLLI, 3aCBITEHI
OINGHKM MaTpuLi, BiglWwapyBaHHA CK1a Ha NepegHin naHeni i T.a.),
o CKaHep BigbWTKy ManbLUiB HaNeXXHo PYHKLIOHYE (3a HAagBHOCTI),
o IMEIl ineHTUdIKyeTbCA 33 4OMOMOro KoMbiHauii * # 06 # i 36iraetbcs 3 IMEI
Ha Kopnyci MpucTpoto Ta/abo cepiHum HoMep MpUcTpoto 36iracTbed 3
CEPINHUM HOMEPOM, 3a3HaUYEHMM B rapaHTIMHOMY TaroHi Ta/abo Ha
YMaKoBLi BUPOOBHMKA,
o 34iINCHEeHUI BUXia 3 yCiXx 0BMIKOBKMX 3aMUCiB; HE aKTUBOBAHMIM 3aXUCT
(ymMmoBM o519 cMapTPOHIB);
BiICYTHOCTI Byab-AKMX MOpYLUEHb YMOB eKcryaTaLlii MpucTpoto, moro
TpaHCcMNopTyBaHHSA Ta 36epiraHHA, 9Ki BU3Ha4YatoTbCA Ta BCTaHOBIIOKOTHCS
BUPOOBHMKOM,;
NiOTBEPOXKEHHS TOrro, WO NMPUCTPIN He € BIQHOBNEHUM,;
4YMHHOCTI CepBicy™;
BiomoBigHOCTI MNpucTpoto ymoBam CepBicy, [loroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta [JloaaTKiB 4O HbOTO;
HagaHHA 3aMOBHUMKOM MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMChi
YMaKOBKM BUPOOHMKA;
HagaHHA 3aMOBHUKOM HaNe)XHO 3aMOBHEHOrO rapaHTIMHOIO TafloHY BUPOOHMKA
3 BIATMCKOM MeYyaTKu NpoaaBus;
HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKyMeHTa(-IB)®, Wwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;
YKageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM;

HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacrnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNMPUCTPIN, LOOO0 AKOro HadaBaTUMYTbCA MOCNYMN,
nepenbadveHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 nath npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr (BUKOHaHHA pobiT), nepenbaveHmx gaHnm CepBicomMm,

3aMOBHUMKY HE BUOAETLCSA NiAMIHHMN QOHLA,.
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e [1n9a HagaHHA nocnyr, nepepbdbadeHmnx gaHnmM CepBicoM, 3aMOBHUK 3060B'd3aHUMN
HagaTuy BukoHaBLUo MpurcTpin, BiaB'a93aHMM Bif, BCix 0OMIKOBMX 3anumciB Ta 6e3
naponi..

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHuX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBATA! 3 MOMeHTY HaflaHHSA nocnyrn «PeMoHT» abo «O6MiH 50%» abo «OB6MiIH
75%» BBaYKaeTbCH, LLO NOCNyru, nepenbadeHi ymosamm CepBicy HagaHi
BMKOHaBLEM HaNeXHo, aKicHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BiANOBiAHO,

CepBic BBaXaeTbCH TaKMM, LLIO AOCTPOKOBO MPUMUHKUB CBOIO [it0.
TepMiH gii Cepsicy:

MounHae cBi Nnepebir 3 aaTn npuabaHHA CepBicy i TPMBaAE 4,0 NOBHOrO BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6ayeHMX ymoBamMmm CepBicy, ane He posuue 12

(aBaHapuUAaTU) MicaLiIB 3 MOMeHTy Npua6aHHAa CepsBicy.

FrETb PEMOHTMW!

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNyrn (BUKOHYBaTUMyTbcA po60oTHU):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOWM TEXHIKM Ta 06MagHaHHS, Mepenik aKmx
Y3romXeHo Mixx BukoHaBueM Ta NpogasBuem, BapTicTio 4o 5000 rpH, 30Kpema, ane He
obMeXKyYKCh:

e aKcecyapu anda cMapThOHIB;

e akcecyapw onga lMNkK;

e MJlaHLWeTw,

e MepexeBe obnagHaHHS;

e TenedoHu;

e KAPTW NaM'aTi;

e MoOHOMOAMW,;

e [MOPTaTUBHA ENEKTPOHIKA;

e [pibHa NobyTOBa TEXHIKA;

e ra)KeTU ONg Kpacw;

e E/1IEKTPOIHCTPYMEHTH;
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Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaMm:

e MaE cepinHMM HoMep abo IMEI;

e [apaHTIa Big BUPOOHMKA CTAHOBUTb He MeHLWe 12 (ABaHaauaTH) KaneHgapHux
MiCALLIB;

e € HOBUM;

e nNpuabaHo 3aMOBHMKOM oHo4YacHo® 3 CepBicoM.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

Y BunagKy suxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:

3aMiHa NMpuUcTpolo Ha aHANOriYHUM NPUCTPIN' — 3aiNCHEHHA 0OMIiHY NpUCTPOtO Ha
aHaNoriYHMM NPUCTPIN' Ha nigcTtasi JoroBopy MiHW (HOQ4A/1i 3Q TEKCTOM — 3AMIHA
rapaHTINHA).

Y Bunaaky Buxony NMpuctpolo 3 fagy B HerapaHTiMHMX* BUNagKax:

3amMiHa NMpucTpolo Ha aHaNOrYHUN' — 30iNCHEHHA 0OMIiHY MNMPUCTPOIO Ha aHANOTIYHKM

NnpucTpin' Ha nigcTasi oroBopy MiHW (Ha4as1i 30 TEKCTOM — 3AMIHQ HErAPAHTINHA).

YBATA! Bci nocsiyru HagarTbCsl BUK/TIOYHO 3d YMOB TA B MOPSAKY, MPSIMO
Bun3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€EeTbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHuM CepBicoM, HAOATLCA HA MiACTaBi 3aMOBTEHHSA
3aMOBHMKa, AKe BiH noaace 3a TenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM aKTMBaLii CepBicy B CTPOK, LLO He MepeBULLYE 14 (HOTUPHAOAUATH)
KaneHOapHMX OHIB 3 AaTu Moro npuabaHHa. Y BMMaaKy He akTuBaLlii, HEKOPEeKTHOi abo

HecBO€4YaCcHOI akTmBaLii CepBicy, MOro gia npununHAaeTbes, CepBic BTpadae cuny.
Mocnyra «3aMiHa rapaHTiMHa» HaacTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIi
CepBiCHMX LLeHTpiB BnkoHaBuga npoTaromM 5 (M'atm) poboumx gHIiB micna npoBengeHHs

0iarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YMNCAi, ane He BUKTHYHO):

e 4uMHHOCTI CepsBicy™,
e T[APAHTIMHOMCTI BMMNaAKy3, O BCTAHOBIKOETLCA B NpOLLECi A4iarHOCTUKM,
e BignoBigHocCTI NpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr

(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOTO;
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e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNeXXHO 3aMNOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM MevyaTKu
npoaaBLs;

e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-1X) OOKyMeHTa(-iB)", Lwo
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e yKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

Mocnyra «3aMiHa HerapaHTiMHa» HAaJAETLCA MPOTAroM CTpoky aii CepBicy Ha

TepuTopIii cepBIiCHUX LEeHTpiB BMKOHaBLA NpoTarom 5 (M'atn) poboumx aHiB nicns

npoBeaeHH4d OIarHOCTUKM 32 HACTYNMHUX YMOB (B TOMY YMCNi, 1€ HE BUK/IKOYHO):

e 4YuHHOCTI Cepsicy™;

e HerapaHTIMHMN BUMAOoK?4, WO BCTAaHOBKOETLCSH B NPOLEC] AiarHOCTUKM,

e BignosigHocTi MpucTtpoto ymosam Cepsicy, [JoroBopy Mpo HagaHHA Nociyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNe>XHO 3aMOBHEHOro rAaPaHTIMHOIO TafloHY BUPOOHKMKA 3 BiATUCKOM MeyaTKm
npoaaBLus;

e HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-M1x) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKy€E(toThb) MpuabaHHa MpucTtpoto Ta CepBicy;

e YyK1ageHHA 3aMOBHUKOM [1oroBopy MiHM 3 BMKOHaBLEM;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacrnopTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK [MPUCTPIN, LOOO GKOro HadaBaTUMYTbCAa MOCAYTK,
nepenbadeHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNneHOapHUX OHIB
3 gath npuabaHHa gaHoro Cepsicy.

e [1n9a HagaHHA nocnyr, nepenbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HagaTy BukoHasLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3
naporniB.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHnX

(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.
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e YBATA! 3 MOMeHTY HaflaHHSA NoCcnyrn «3amMiHa rapaHTinHa» abo «3aMiHa
HerapaHTiMHa» BBaYXaeTbCH, WO Nocnyru, nepenbadeHi ymosamm CepBicy HagaHi
BMKOHaBLEM HaNeXHo, aKicHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BiANOBiAHO,

CepBic BBAXKaeTbCH TAaKMUM, O AOCTPOKOBO MPUMUHUB CBOO Aito.
TepwMmiH gii Cepsicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepB.icy i TPMBa€E A0 NOBHOro BUKOHAHHS
CTopoHaMm cBOix 3060B'A3aHb, Nepeab6avyeHnx ymosamm CepBicy, ane He gosLue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

MAKCUMAJIbHUN 3AXUCT

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUAM TEXHIKM Ta 061agHaHHS:
e CMapPTPOHU,
e [JIaHLIETH,
e HOYTOYKM,
Hagani 3a TekCToM — MpUCTpin, WO BigMOBIiAAE HACTYMHUM KpUTepiaMm:
e MaE€ cepinHnM HoMep abo IMEI;
e TrapaHTia BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHUX MicaLiB;
e € HOBUM,

e npurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Y BunagKy suxopay MpucTpolo 3 nagy B rapaHTiMHUX® BUNagKax:

PeMOHT NMpUcTporo — ycyHeHHA aedeKTiB | MONOMOK [MpUCTPOO, BKAKOYAOYM 3aMiHy
nedeKTHUX Ta TaKUX, 9Ki BUMLLIM 3 lagy OeTanen, 3a yMOBUM BiACYTHOCTI NOpYyLLEHb
YMOB eKcnyaTauii, TpaHCMopTyBaHHA Ta 36epiraHHa MNpuUcTpoto, BCTaHOBNEHMX
BurkoHaBUEM (HOOA/ T 3Q TEKCTOM — PEeMOHT rapaHTIMHNN);

ABO

O6MiH MpucTpolo Ha NogapyHKOBUM cepTuUdgikaT BapTICTIO, AKa cTaHOBUTb 100%

(cTo BipcoTKiB) HOMiHaNbHOI BapTOoCTi Nnpmna6aHoro MpucTpolo 3a YMOBY
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HeOoUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEeMOHTY rapaHTiMHOro (Hagasii 3a
TeKCToM — O6MIH rapaHTIVIHWNMA).

Y BunagKy suxoay MpucTpolo 3 naay B HerapaHTinHMX* BUNagKax:

PeMOHT MpucrTporo — ycyHeHHA MOLWKOOXKeHb [MpUCTpoto, BKAOYAOUM 3aMiHy
MOLLKOMKEHMX aB0 TaKMX, WO BUMLLAM 3 Tlady AeTanen Ta 3anacHMxX YacTuH (Hagasi 3a
TEKCTOM — PeMOHT HErapAHTIVHNIA);

ABO

OG6MiH MpucTpolo Ha NnogapyHKoOBUM cepTuUdikaT BapTICTIO, iKa CTAaHOBUTb 50%
(n'aTpecar BiacoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MNMpucTpolo 3a yMOBU
HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PEeMOHTY HerapaHTiIMHOro (Hagasli 3a

TEKCTOM — O6MIH HErQPAHTIVIHNMA).

YBATA! Bci nocnyru HagaloTbCsl BUK/TIOYHO 30 YMOB TA B NOPSAKY, NMPSMO
Bu3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsayr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBM Ta CTPOKU HapaaHHSA Mocnyr:

YMoBM HagAHHSA nocnyr:

e [locnyru, wo nepenbaveHi naHmmMm CepBicoM, HaOarOTbCA Ha NiOCTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH Nogace 3a TenedpoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
camTi www.support.ua.

e [1n9 HagaHHA nocnyr, nepenbadveHmnx gaHnmM CepBicoM BMKOHaBLA, 3aMOBHUK
3060B'a3aHM HagaTV BMKOHAaBLO PO3paxXyHKOBUI JOKYMEHT, WO MiATBEePOyKyeE
onnaTty CepBicy, a Takox MNpUCcTpin, WOO0 SKOro Ha4aBaTUMYTbCA NMOCYMK, B
MOBHIM KOMMNeKTauii, nepenbadyeHin BUPOOHUKOM, B TOMY UYMCi OpUTiHaNbHUM
rapaHTIMHMM TaNoOH BUPOOHMKA.

e [1n9 HagaHHgA nocnyr, nepepnbdbadeHmnx gaHum CepBicoM, 3aMOBHUK 3060B'd3aHUM
HagaTu BukoHasLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3
naporniB.

e [liarHOCTUKa 30iMCHIOETbCA BrkoHaBLIEeM abo 3anydeHMn BruKoHaBLEM
nigpaaoHuKamMm NpoTarom 5 (N'atn) poboumx AHIB 3 MOMEHTY AOCTaBKM
MpucTtpoto. PilleHHs, NpUMHATI BUKOHaBLEM Ha MiacTaBi 4iarHOCTUKMK €

060B'A3KOBMMU 19 3aMOBHUKA | MOXXYTb BYTV OCKaPKEeHI 3aMOBHUKOM
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BUK/TFOYHO LLSXOM MPOBEOEHHSA HE3aMEXHOI EKCMEPTM3M BMOBHOBAXXEHMM
opraHoMm. [Mpun LbOMYy BCi BUTPATK, MOB'A3aHIi 3 MPOBeAEHHAM TaKOi eKCrnepTmn3m
Hece 3aMOBHMUK. Y BUMaOKy CNPOCTYBaHHA pe3yfbTaTiB 4iarHOCTUKM 3
pe3ynbTaTaMy NPOBEAEHOI HE3aMEXHOI eKCMepPTM3M BMOBHOBAXXEHVM OpraHoOM
TaKi BUTpaTM KOMMEeHCYoTbca BUKoHaBLEeM NpoTaroM 5 (N'at) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHSA BignoBigHOI 06rpyHTOBAHOI BUMOIrM 3aMOBHMKA.

e [lepenada MpUCTpotO Ha AiarHOCTUKY Ta/abo nofdanblue HagaHHA Nocnyr,
nepenbadeHmx CepBicoM, 3AiNCHIOETbCA 6e3nocepeHbo B CEPBICHOMY LIEHTPI
BrKoHaBUg B MicTi Knesi abo BkazaHOMYy BrKoHaBLEM NepeBi3HMKY (B TakOMy
BMMaOKy TPAaHCAOPTYBaHHSA NPUCTPOIO 34IMCHIOETbCS 3a PaXyHOK BUKoHaBLS).

MopsiAoOK TA CTPOKN HAQAHHS MNOC/Yr:
Mocnyra «PeMOHT rapaHTiMHMMW» HAOAaETbCA NPOTAroM CTPoKY Aii CepBicy Ha TepuUTopii
CepBICHMX LLeHTpiB BMKoHaBLS B CTPOK, WO He nepeBuLlye 10 (oecaTtn) poboumx OHiB

nicng npoBegeHHsA OiarHOCTUKKM, 33 HACTYMHUX YMOB (B TOMY YMCIi, ane He BUKIOYHO):

e 4YUHHICTb Cepsicy;

e T[APAHTIMHOCTI BUMaOKYy?, WO BCTAHOBMIOETLCA B MPOLEC] AIarHOCTUKMU;

e BignosigHocTi Mpuctpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNe>XHO 3aMOBHEHOro raPaHTIMHOIO TaNloHY BUPOOHMKA 3 BIOTVMCKOM MeYyaTKu
Npooasusg;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) OOKYMeHTa(-iB), Wo
niaTBepOXKye(toTb) NpuabdaHHa MNpucTtpoto Ta CepBgicy.

Mocnyra «O6MiH rapaHTIMHUI» HaJaAETLCA MPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CepBiCHMX LLeHTpiB BnkoHaBuga npoTaroM 5 (M'atn) poboumnx gHiB micna nposBeneHHs

niarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YMNCAi, ane He BUKTYHO):

e 4YumHHOCTI Cepsicy,

e [APAHTIMHOMCTI BMNAAKY?3, WO BCTAaHOBMOETLCA B MPOLECi 4iarHOCTUKW,

e HeOoLUibHOCTI Ta/abo HEMOXKITMBOCTI 30iMCHEHHSA PEMOHTY rapaHTIMHOro;
e BignoBigHoCTI NpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr

(BMKOHaAHHA pobiT) Ta JoaaTKiB 4O HbOTO,
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e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
Hae>XHO 3aMOBHEHOrO rAPaHTIMHOIO TasIOHY BUPOOHKMKA 3 BiATVUCKOM MeyaTKM
npoaaBug,

e HadaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB), O
nigTBepOXKye(toTb) MpuabaHHa MpucTtpoto Ta Cepsicy,

e YKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLIEM,

e HadaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacropTy Ta IMH.

Mocnyra «PeMOHT HerapaHTiMHUMN» HAAETbCA NPOTAroOM CTPOKY Aii CepBicy Ha
TepUTOpPIi CepBICHUX LLEHTPIB BMKOHABLA B CTPOK, LLO He NepeBuLLYE 14

(HOTMPHAOLUATKM) poboUMX AHIB NicNa NpoBeaeHHa OiarHOCTUMKM, 32 HACTYMHMX YMOB (B

TOMY YUC/i, ane He BUKJTKYHO):

e 4YumHHOCTI Cepsicy;
e HerapaHTIMHOCTI BUMagKy, WO BCTAaHOBMKOETLCSA B NPOLEC] AiarHOCTUKMU,
e BignoBigHocTi MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA NOCcnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;
e HadaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMIEKTHOCTI;
e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-Mx) OOKYMeHTa(-iB), WO
niaTBepOXKye(toTb) NpuabdaHHa MNpucTpoto Ta CepBgicy.
Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha
TepuTopii cepBICHMX LEeHTpiB BMKoOHaBLA NpoTarom 5 (m'atn) poboumx aHiB nicns

npoBeegeHH4d OIarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YKCIIi, /1€ HE BUKI/IKOYHO):

e 4mHHOCTI CepsBicy;

e HerapaHTIMHOCTI BUMagKy, WO BCTAaHOBMKOETLCA B NPOLEC] AiarHOCTUKMU,

e HeOoUinbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS PE@MOHTY HerapaHTiMHOro;

e BignoBigHoCTI NpucTpoto ymoBaM Cepsaicy, [JoroBopy Npo HagaHHA nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

e HadaHHA 3aMOBHUKOM MNPUCTPOIO B MOBHIM KOMMNIEKTHOCTI;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB), O
nigTBepOXKy€E(l0Thb) NpuabaHHa MpucTtpoto Ta Cepsicy;

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
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FapaHTii Ta 3acTepeXXeHHs:

rapaHrTii:

3aMOBHWK Ma€ MpaBo 3aMiHUTK [NPUCTPIN, WOAO0 AKOro HagaBaTUMYTbCS MOCY,
nepenbadveHi naHMM CepBicoM, NPOTArom 14 (HOTUPHaOUATU) KaneHaapHWX OHIB
3 gaTm NnpuabaHHa gaHoro Cepsicy.

BuUKoHaBeLb rapaHTy€E SKICTb MOCNYT «PEMOHT rapaHTIMHMN» | «PEMOHT
HerapaHTIMHWUN», Ta BCTAaHOBSIOE MAPAHTIMHWUI CTPOK Ha HafdaHI MoCcnyrm
(BMKOHaHIi pob60TK) TPMBaANICTO 6 (LLICTb) KaNneHOapPHWX MICALLIB 3 MOMEHTY
HaOaHHSA TaKMX MOCNYT (BUKOHAHHSA TakMX PooiT).

3aMOBHWK Ma€ NpaBo OTPUMaTU NOOAPYHKOBUIM cepTUdIKAT BapTICTIO, AKa
CTAaHOBWTb HOMIiHaNbHY BapTIiCTb NpmnabdaHoro Cepgicy 3a YMOBMU, AKLLO MPOTArOM
CTpoky fii CepBicy 3aMOBHUK He OTPMMAE XOO4HUX MOCNyr, NepenbadyeHnx gaHuM
CepBicoM. [1ng oTpUMaHHSA NOOAPYHKOBOIo cepTUdikaTy 3aMOBHUKY HEODXiIOHO
3BEpPHYTUCA A0 BrKoHaBUa MpoTAroM 14 (YoTMPHaOUATY) KaleHaapHUX AHIB
Micna 3aKiH4YeHHS CTPOKY aii CepBicy Ta HagaTU PO3pPaxyHKOBUIM JOKYMEHT, LLO

nigTBepoyKye NpmabdaHHa gaHoro Cepsicy.

3acrepe)XeHHs:

Ha 4yac HagaHHsa nocnyr, nepenbadeHnx gaHnM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK HOoHA.

CTpoKu HagaHHsa nocnyr, nepenbadeHmx CepBiCOM, MOXXYTb OyTW MPOIOHIOBaHI
BrKoOHaBUEM Yy BUNAAKY BIACYTHOCTI MOXTMBOCTI iX CBOEYACHOIrO HaJaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TeEXHIYHUX MOXXTMBOCTEN, CKNAOHICTIO
PO6IT Ta 3 IHWKMX OBrPYHTOBaHMX MPUYIMH. B Byab-akoMy pa3i BukoHaBelb
3060B'd3aHMI CBOEYACHO NOBIAOMMIATM 3aMOBHMKaA MPO MPOSIOHIaL,ito CTPOKY
HagaHHA NOCNYT.

BrKoHaBeLb He Hece Oyab-AKOi BignoBiaanbHOCTI 32 36epeXkeHHa OJaHuX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBArA! CepBicoM nepea6avyeHo HagaHHA nuwe 1 (ogHiei) nocnyru «PeMoHT
HerapaHTinHM», a6o «O6MiH rapaHTiMHUN», 60 «O6MiH HerapaHTIMHUN»
NPOTAroM BCbOro CTPOKY Moro fii. 3 MOMeHTYy HafaHHa Mocnyrm «PeMoHT

HerapaHTIMHUINY, 360 «OBMIH rapaHTIMHUMN», 360 «OOMIH HerapaHTIMHMNIN,
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BBa)aE€TbCY, LLIO BCi Nocnyru, nepenbaveHi ymosamMu gaHoro CepBicy, HagaHi
BMKOHaBLEM HaNeXHo, gKiCHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BiAMNoBigHO,

CepBic BBaXaETbCH TaKMM, LLIO JOCTPOKOBO MPUMUHUB CBOIO 0.
TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA
CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6ayeHX ymoBamMu CepBicy, ane He goBLue 24

(aBagUATM YOTUPbLOX) KaJleHAAPHUX MicauiB 3 MOMeHTy Npua6aHHAa Cepsicy.

ROZETKA SUPER

TexHika, Woao AKoi HaaaBaTUMYTbCA NOc/yru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA (30KpeMa, ane He
0OOMEXKYHUUNCD):
e CMapPTPOHU,
e [JIaHLIETH,
e HOYTOYKM,
e Tenesizopw,
e CMapPT-FOOAVHHWKMN,
e MopTaTUBHAa ayAio TEXHIKa,
e irpoOBi KOHCONI,
e KOMMMeKTytoui oo MK,
Hagani 3a TekCToM — MpUCTpin, WO BigMOBIiOAE HACTYMHUM KpUTepiaMm:
e MaE cepinHnM HoMep abo IMEI;
e rapaHTia Bi BUPOOHUKA CTAHOBUTb HE MeHLe 12 KaneHaapHUX Micauis,
e € HOBUM;

e MNpumabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

O6MiH MpucTtpolo Ha NnogapyHKoBUM cepTuUdikaT® HOMiIHaNbHOIO BapTICTIO, KA
CTaHOBUTb 75% (ciMaecaT N'aTb BiACcoOTKiB) BapTocTi” NpmabaHoro MNpucTpoto, Lo

BioobGpa)keHa B PO3paxyHKOBOMY AOKYMEHTI, — MOX/TMBUIM 338 YMOBU BiAMNOBIOAHOCTI
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MNpucTpoto BUMOoram, BUsHadyeHnmM gaHmnm CepBicoM, a TakoXX yknageHHsa [loroBopy
MiHWM 3 BukoHaBueM (Hagasi 3a TekctoM — O6MiH 75%).

Y BunaaKy suxoay NMpucTpolo 3 naay B rapaHTiMHMX® BUNagKax:

PeMOHT MpuUucTpor — ycyHeHHA gedeKTiB i MONTIOMOK NMpPUCTPOIo, BKIOYAKUM 3aMiHY
nedeKTHUX Ta TaKUX, 9Ki BUMLLNKM 3 lagy OeTanen, 3a yMOBM BiACYTHOCTI NOpYyLUEHb
YMOB eKcCnyaTaLlii, TpaHCcnopTyBaHHA Ta 36epiraHHA [NpUCTpoo, BCTAHOBNEHMX
BukoHaBUeEM (HQ4a/1i 30 TEKCTOM — PeMOHT rapaHTIHNNA);

ABO

OG6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudiKaT BapTIiCTIO, iKa CTaHOBUTb 100%
(cTo BipcoTKiB) HOMiHanNbHOI BapTOoCTi Npmna6aHoro MpUcTpolo 3a YMOBY
HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PE@MOHTY rapaHTiMHOro (Hagasii 3a
TeKCToM — O6MIH rapaHTIVIHWNMA).

Y Bunaaky suxoay NMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpUCTPOIO — YyCyHEHHSA MOLLUKOOXKEHb [pUCTPOIO, BKKOYAKUM 3aMiHY
MOLLUKOIYKEHMX ab0 TakuMx, LLO BUMNLLNKM 3 Nady OeTanen Ta 3anacHuX YacTuH (Haagasli 3a
TEKCTOM — PeMOHT HErapaHTINHNNA),

ABO

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTudikaT BapTicTIO, iKa CTaHOBUTb 50%
(n'aTpoecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi Nnpua6aHoro NpUCTPoIo 33 yMOBU
HeOoLUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iNCHEHHS PeMOHTY HerapaHTIMHOro (Hagasli 3a
TeKCToOM — O6MIiH HEraQpPAHTIVIHNM).

YBATA! Bci nocniyru HagaloTbCs BUK/TIOYHO 3d YMOB TA B NOPSAKY, MPSMO
Bu3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

Hdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

YMoBU HAO[QAHHS MNOC/yr:

e [locnyru, wo nepenbaveHi gaHM CepBiCOM, HAOATbLCA Ha NiACTaBi 3aMOBIEHHA
3aMOBHUKa, 9Ke BiH nogac 3a tenedoHamMmm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [119 HagaHHA nocnyr, nepegbadeHmnx gaHnm CepBicoM BMKOHaBLSA, 3aMOBHUK

3060B'a3aHM HagaTV BMKOHAaBLO PO3paxXyHKOBUIM OOKYMEHT, WO MiATBEePOyKyE
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onnaty CepBicy, a Takox NpUCTpin, L0 9KOro HagaBaTUMYTbCH MOCAYMU, B
MOBHIM KOMMNeKTauii, nepegbadyeHin BMPOOHMKOM, B TOMY UYMC/i OpUTiHaNbHWM
rapaHTIMHMM TaNnoH BUPOOHMKA.

e [lna HagaHHA Nnocnyr, nepegbadeHnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHMI
HanaTu BukoHaBsLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMciB Ta 6e3
naponi..

e [liarHoCTUKa 34iNCHIOETbCA BrKOHaBLEM abo 3anyyeHrMU BUKOHaBLIEM
nigpaoHUKaMy NpoTaromM 5 (N'atn) poboUnx AHIB 3 MOMEHTY A0CTaBKU
MpucTpoto. PilleHHs, NpUMHATI BUKOHaBLEM Ha MiAcTaBi 4iarHOCTUKM €
060B'A3KOBMMU A9 3aMOBHMKA | MOXXYTb OYTV OCKapP)XEHI 3aMOBHUKOM
BMKJTKOYHO LLIAXOM MPOBeAeHHSA HE3aNEXHOI eKCMepTU3n BMOBHOBAaXKEHWM
opraHoMm. [Mpun LbOMYy BCI BUTPATK, MOB'A3aHi 3 MPOBEeAEHHAM TaKOi eKCrnepTn3un
Hece 3aMOBHWK. Y BMMaAKy CNPOCTYBaHHA pe3y/bTaTiB AiarHOCTUKM 3
pe3ynbTaTaMy NPOBEAEHOI HE3AMEXHOI eKCMepPTM3M BMOBHOBAXXEHVM OpraHoOM
TaKi BUTPATM KOMMEHCYOTbCA BUKoHaBLEM NpoTaroM 5 (M'atm) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHSA BignoBigHOI 06rpyHTOBAHOI BUMOIrM 3aMOBHMKA.

e [lepenada MpUCTPOIO Ha AiarHOCTUKY Ta/abo nofdanblue HagaHHA Nocnyr,
nepenbadeHmnx CepBicOM, 30iMCHIOETbCA Be3nocepeaHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMYy BrKoHaBLEM MNepeBi3HMKY (B TakOMy
BMMaOKy TPaHCAOPTYBaHHSA MNPUCTPOLO 3OIMCHIOETbCS 3a PaXyHOK BkoHaBuS).

MopsiaoK Ta CTPOKU HAQAHHS MNOCIYr:

Mocnyra «O6MiH 75%» HafacTbCa NPOTAroM CTpoky Aii CepBicy Ha TepUTopii
CEePBICHUX LIeHTPIB BMKOHaBLSA, NPOTAroM 2 (OBoOX) poboumnx AHIB Micna npoBeaeHHs

0iarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YMCi, ane He BUKJ/TOYHO):

e MOBHOI MpPaLEe3[aTHOCTI Ta HANEXHOro cTaHy MNpucTpoto, 30KpeMa:
o [pUCTPIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLinHa cuctemMa (3a
HaABHOCTI),
o eKpaH MNpUCTpoto He Po3BUTUI | HANEXHO GYHKLLIOHYE,
o BIOCYTHI gedeKTn MaTpuLui (BULBINI XXOBTI NAAMKM Ha MATPULLI, 3aCBITEHI
OINGHKM MaTpuLi, BigWwapyBaHHA CKla Ha NepegHin naHeni i T.a.),

O CKaHep BiOAOUTKY ManbLiiB HAaNeXHO PYHKLIIOHYE (3a HagBHOCTI),
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o IMEIl ineHTUdIKyeTbCA 33 4OMOMOro KoMbiHauii * # 06 # i 36iraetbcsa 3 IMEI
Ha Kopnyci MpucTpoto Ta/abo cepiHMm HoMep MpUcTpoto 36iracTbesd 3
CEPINHUM HOMEPOM, 3a3HaUYEHMM B rapaHTIMHOMY TaroHi Ta/abo Ha
YMaKoBLi BUPOOHMKA,

o 3AiINCHEeHUI BUXiO 3 yCiX 0BNIKOBKMX 3aMUnCiB; He aKTUBOBAHUIN 3aXUCT
(ymoBM On4a cMapTdOoHIB);

e BiOCYTHOCTI Byab-aKMX NopyLleHb YMOB eKcryaTaulii NpucTpoto, Moro
TpaHCNopTyBaHHA Ta 36epiraHHA, AKi BU3Ha4YatoTbCs Ta BCTAHOB/MIOIOTHCA
BUPOOHUKOM;

e MiaTBEpPOXXEeHHS TOro, Wo MNpUCTpin He € BiIGHOBNEHUM;

e 4YumHHOCTI Cepsicy™;

e BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy Mpo HagaHHA Nociyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCSIi
YMaKOBKM BUPODBHMKA (3@ HAgBHOCTI);

e HadaHHA 3aMOBHMKOM HaMeXXHO 3aMOBHEHOIO rAPaHTIMHOINO TasloHY BUPOOHMKA
3 BIATMCKOM MeYyaTKM NpoaaBLs;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-Mx) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta CepBgicy;

e VYKIafQeHHS 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM;

e HadaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacropTy Ta IMH.

Mocnyra «PeMOHT rapaHTiMHUMN» HAOAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTopii
CepBiCHMX LIeHTpIiB BMKoOHaBLSA B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB

nicna NnpoBeAeHHs OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YNC/i, ane He BUKIOYHO):

e 4YUMHHICTb CepBicy;

e T[APAHTIMHOCTI BMMaAKy?3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKM;

e BignosigHocTi MNpucTtpoto ymoBaM Cepaicy, [loroBopy Npo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HadaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi
HaNEeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TafloHYy BUPOOHMKA 3 BiATUCKOM MevyaTKu

MNpooasusg;
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e HagaHHA 3aMOBHUKOM PO3paxyHKOBOIo(-Mx) OOKyMeHTa(-iB), Wo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta Cepsicy.
Mocnyra «O6MiH rapaHTIMHUI» HaJaETbLCA MPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CEePBICHUX LIeHTPIB BMKoHaBLA NpoTaroM 5 (N'atu) poboumx OHIB Nicnga npoBegeHHs

niarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YNC/i, ane He BUK/THYHO):

e 4umHHOCTI CepsBicy,

e [APAHTIMHOWMCTI BMNAAKYy?3, WO BCTAHOBMOETLCA B MpOoLEeCi 4iarHOCTUKW,

e HeOouinbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHS PE@MOHTY rapaHTIMHOro;

e BignoBigHocTi MpucTpoto ymoBam CepsBicy, [loroBopy Npo HagaHHAa Nnocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO,

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3aNOBHEHOro rapPaHTIMHOINO TaNIOHY BUPOOHMKA 3 BIATUCKOM MedaTKu
npoadasLg,

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIO(-MX) OOKYMeHTa(-iB), Wo
nigTBepOXKy€E(toThb) MpuabaHHa MpucTtpoto Ta Cepsicy,

e YyKageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «PeMOHT HerapaHTIMHUMN» HaaETbCa NPOTAroM CTPOKY Aii CepBicy Ha
TepuTopii cCepBICHUX LEHTPIB BMKOHaBLIA B CTPOK, LLO He nepeBuLLyE 14

(WoTUpPHaQUATM) poboumx OHIB NicNda MpoBeAeHHS AiarHOCTUKM, 38 HAaCTYMHUX YMOB (B

TOMY YUC/i, ane He BUKJIKYHO):

e 4mHHOCTI CepsBicy;
e HErapaHTIMHOCTI BUMaAKY, LLO BCTAHOBMIOETbCSA B NpoOLLEeCi AiarHOCTUKM,
e BignoBigHocCTi NpucTpoto ymoBam Cepaicy, [1oroBopy Mpo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;
e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMEKTHOCTI;
e HadaHHA 3aMOBHUKOM PO3PaXyHKOBOIO(-1X) OOKYMeHTa(-iB), Lo
niaTBepOXKye(toTb) NpuabdaHHa MpucTtpoto Ta CepBgicy.
Mocnyra «O6MiH HerapaHTIMHMM» HAOAETbCA MPOTAroM CTPOokKy Aii CepBicy Ha
TepuTopii cepBiCHUX LIeHTPIB BMKOHaBLA NpoTaroM 5 (m'atn) poboumx aHiB nicnga

npoBeaeHH4d OiarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMCNi, /1€ HE BUK/KOYHO):
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e 4umHHOCTI CepsBicy;

e HerapaHTIMHOCTI BUMaaKy, WO BCTAHOBMIOETLCA B NpoOLEeCi AiarHOCTUKM,

e HeOoLinbHOCTI Ta/abo HEMOXKTMBOCTI 3A4iMCHEeHHS PEeMOHTY HerapaHTIMHOTO;

e BignoBigHocTi MNpucTtpoto ymoBam Cepaicy, [loroBopy Npo HagaHHAa Nocnyr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HadaHHA 3aMOBHUKOM NMPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

e HagaHHA 3aMOBHUKOM PO3paxyHKOBOIo(-Mx) OOKyMeHTa(-iB), Wo
nigTBepOXKye(toThb) MpuabaHHa MpucTtpoto Ta CepsBicy;

e ykKageHHa 3aMOBHUKOM [loroBopy MiHU 3 BukoHaBLEM,;

e HafaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.
FapaHTii Ta 3acTepeXXeHHs:

e 3aMOBHMK Ma€ MpaBo 3aMiHUTK [MpPUCTpPIN, LOOO KO0 HadaBaTUMyTbCA MOCAYTI,
nepenbayeHi gaHmM CepBiCcOM, MPOTAroM 14 (WOTUPHAOUATM) KaNleHOAapPHWX OHIB
3 gaT NnpuabaHHAa gaHoro Cepsicy.

e BuWKOHaBeLlb rapaHTyeE aKiCTb MOCNYTr «PEeMOHT rapaHTIMHUM» | «PEeMOHT
HerapaHTIMHMMN», Ta BCTAHOBJKOE rapaHTIMHWMIA CTPOK Ha HadaHi Mocnyrn
(BMKOHaHIi po60TU) TPMBANICTIO 6 (LLICTb) KaNneHOapPHMX MICALLIB 3 MOMEHTY
HaJaHHA TaKMX MOCNYT (BUKOHAHHA TakMx pobiT).

e Hayvac HapgaHHga nocnyr, NnepenbadyeHux gaHMM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWK HOoHA.

e CTPOKWM HagaHHsA nocnyr, nepegbadeHrx CepBiCoOM, MOXYTb BYTM MPONOHIOBaHi
BrKoOHaBUEM Yy BUNAAKY BIACYTHOCTI MOXTMBOCTI iX CBOEYACHOIrO HaJaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXIOHUX AeTanemn, TEXHIYHUX MOXX/TMBOCTEW, CKNAOHICTIO
PO6GIT Ta 3 IHLWKMX OBrPYHTOBaHMX MPUYMH. B Byab-akoMy pa3i BukoHaBelb
3060B'a3aHMI CBOEYACHO NOBIAOMMIATM 3aMOBHKMKA MPO MPOJSTIOHIaLLiko CTPOKY
HaOaHHA MOCAYT.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 30epeXXeHHa AaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBATA! CepBicoM nepen6avyeHo HagaHHS nuwie 1 (oagHiei) nocnyrn «PeMoHT
HerapaHTinHMN», a60 «O6MiH rapaHTiMHUN», 360 «O6MIiH HerapaHTIMHUNY,

a60 «O6MiH 75%» NPOTAroM BCbOro CTPOKy Moro gii. 3 MOMeHTy HaJaHHS
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nocnyru «PeMoHT HerapaHTIMHUINY, a6o «OBMIH rapaHTIMHUM», 260 «OBMIH
HerapaHTIMHUINY, 360 «OBMIH 75%>» BBaXKa€TbCA, LLIO BCi MOCNyrun, nepegbadeHi
yMoBamMu gaHoro CepsBicy, HagaHi BUKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06cA3i JOCTPOKOBO i, BignoBiaHo, CepBic BBAXXAETbCH TakMM, LLLO JOCTPOKOBO
MPUMNUHKMB CBOIO Aito.

e YBATA! 3aMOBHMK Ma€ NpaBo CKOpUcTaTUCcs nocnyroio «O6MiH 75%» nicns
BUKOPUCTAHHA NOCNYru «PeMOHT rapaHTinHUMi». Lle o3Havae, Wo y B1Unaaky,
Ko MpucTpin 3aMoBHKKa OyB BiAPEMOHTOBaHUMN B paMKax «PeMOoHTY
rapaHTIMHOro», 3aMOBHMUK BCe Le 36epirae MoOXX/IMBICTb B NodabLIoMy
ckopucTaTmcsa nocnyrot «O6MiH 75%», aka nepenbadac obMiH MNpuUcTpoto Ha
NoOdapyHKOBUMWM cepTUdIKaT 3 BU3HAUYEHHAM BapTOCTI B po3Mipi 75% Big
HOMiHaNbHOI BapToCTi NpuabdaHoro MNpucTtpoto. 3a3HaveHa MOXXMBICTb i€

BiAMOBIOHO OO0 YMOB Ta CTPOKIB, MepegbadeHunx gaHmmMm CepBicoMm.
TepMmiH aii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTOpPOHaMMU CBOiX 3060B'A3aHb, Nepea6avyeHnx ymoBamu CepsBicy, ane He goslue 12

(aBaHapuUAaTU) MicaLiB 3 MOMeHTY Npua6aHHAa CepsBicy.

ROZETKA ALL INCLUSIVE

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/lyru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy poO3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 0bnagHaHHA (30KpeMa, ane He
0OOMEXKYHUUNCD):

e CMapPTHOHMU,

e [MJ1aHLIETH,

e HOYTOYKMU,

e Tenesizopw,

e irpoBi KOHCO/I,
Hagdani 3a TeKCToM — MNPUCTPIiN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:

e MaE€ cepinHnM HoMmep abo IMEI;

e rapaHTia Bi BUPOOHMKA CTAHOBUTb HE MeHLe 12 KaneHaapHUX Micauis,

e € HOBUM,;
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e nMpuvabaHo 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6adeHi B Mexkax Cepsicy:

OG6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudikaT®? HOMIHaNIbHOIO BapTICTIO, AKa
CTaHOBUTb 50% (ciMaecaT M'aTb BiACOTKIB) BapTocTi” NpuabdaHoro MNpucTpoto, Wo
BioobpaXkeHa B po3paxyHKOBOMY OOKYMEHTI, — MOXMBWM 3@ YMOBMW BiAMOBIAHOCTI
MNpuUcTpoto BUMOram, BU3HavyeHnM gaHmnm CepBiCOM, a TaKOXX yKNageHHs [lorosopy
MiHM 3 BUKoOHaBLeM (Hagasii 3a TekcTom — O6MIiH 50%).

Y BunaagkKy suxoay MNMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

PeMOHT NMpUcTporo — ycyHeHHA AedeKTiB | MONOMOK [MPUCTPOIO, BKTKOYAOUYM 3aMiHy
AedeKTHUX Ta TaKMX, GKi BUNLLNW 3 lady OeTanen, 3a YMOBM BiACYTHOCTI MOpYyLUEHb
YMOB eKcnyaTauii, TpaHCMopTyBaHHA Ta 36epiraHHa MNpUcTpoo, BCTAHOBNEHMX
BrkoHaBUEM (HO4A/T 3Q TEKCTOM — PeMOHT rapaHTIMHNN);

ABO

OG6MiH MpucTpolo Ha NnogapyHKoBUM cepTudikaT BapTicTIO, iKa CTaHOBUTb 100%
(cTo BiacoTKiB) HOMiHanNbHOI BapTOoCTi Npna6aHoro MpUcTpolo 3a YMOBY
HeOoUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PEeMOHTY rapaHTiMHOro (Hagasi 3a
TeKCToM — O6MIH raQpAHTIVIHNM).

Y Bunaaky suxoay NMpucTpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpUCTpPOIo — YyCyHEHHA MOLLIKOOXKEHb [MPUCTPOIO, BKTKOYAKUM 3aMiHy
MOLLUKOIYKEHMX ab0 TakuMx, LLO BUMNLLNKM 3 Nady OeTanen Ta 3anacHuX YacTuH (Haagasii 3a
TEKCTOM — PeMOHT HErapaHTINHNNA),

ABO

OG6MiH MpucTtpolo Ha NnogapyHKoBUM cepTudikaT BapTicTIO, iKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MpuUCTpPoIo 3a YMOBY
HeOoUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHA PE@MOHTY HerapaHTIMHOro (Hagasli 3a

TeKCToM — O6MIiH HErapPAHTIVIHNM).

YBArTA! Bci nocnyrn HagaroTbCS BUK/TIOYHO 3d YMOB TA B NMOopsiAKY, MNpPsiMo
Bu3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AOonyCKAETbCS!

MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:
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YMoBu HaaaHHS Nocsyr:

e [locnyru, wo nepenbaveHi gaHMM CepBiCOM, HagATbCA Ha NiACTaBi 3aMOBIEHHA
3aMOBHUMKa, AKe BiH nogac 3a tenedpoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha
canTi www.support.ua.

e [lna HagaHHA Nocnyr, nepegbadeHmrx gaHmMm CepBicoM BrKoHaBLS, 3aMOBHMK
3060B'A3aHMIM HagaTV BMKOHaBLO pO3paxyHKOBUIM OOKYMEHT, WO MiATBEPOXKYE
onnaty CepBicy, a Takox NpUCTpin, L0 9KOro HagaBaTUMYTbCH MOCAYTU, B
MOBHIM KOMMNeKTauii, nepegbadyeHin BMPOOHMKOM, B TOMY UYMC/i OpUTiHaNbHWM
rapaHTIMHMM TanoH BMPOOHMKa.

e [lna HagaHHA Nnocnyr, nepegbadeHnx gaHmnM CepBicoM, 3aMOBHUK 3060B'A3aHMI
HagaTy BmkoHaBLto [NMpucTpin, BiaB'93aHMM BiO BCiX 0ONIKOBKMX 3aMuMCiB Ta 6e3
naponi..

e [liarHoCTUMKa 34iNCHIOETbCA BrKOHaBLEM abo 3anyyeHrMM BUKOHaBLIEM
nigpaoHuKaMm NpoTarom 5 (N'atn) poboumx AHIB 3 MOMEHTY AOCTaBKM
MpucTpoto. PilleHHs, NpUMHATI BUKOHaBLEM Ha MiAcTaBi 4iarHOCTUKMK €
060B'A3KOBMMU A9 3aMOBHMKA | MOXXYTb OYTV OCKapP)XEHI 3aMOBHUKOM
BMKTKOYHO LLIAXOM MPOBeAeHHSA HEe3aNeXHOI eKCNepTU3n BMOBHOBAXXEHMM
opraHoMm. [NMpun LbOMYy BCi BUTPaTK, MOB'A3aHi 3 MPOBEAEHHAM TaKOi eKCrnepTn3un
Hece 3aMOBHMUK. Y BMMaOKy CNPOCTYBaHHA pe3yfbTaTiB 4iarHOCTUKM 3
pe3ynbTaTaMy NPOBEOEHOI HE3AMEXHOI EKCMEePTM3M BMOBHOBAXXEHVM OpPraHOM
TaKi BUTPATW KOMMEHCYOTbCA BUkoHaBLEM NPoTAaroM 5 (M'atm) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHSA BignoBigHOI 06rpyHTOBAHOI BUMOrM 3aMOBHMKA.

e [lepenada MpuUCTpoto Ha AiarHOCTUKY Ta/abo nodanbliue HagaHHA Nocnyr,
nepenbadeHnx CepBicoM, 30iNCHIOETLCA Be3nocepeaHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMY BrKoHaBLEM MNepeBi3HUMKY (B TakOMy
BMMaOKy TPaHCAOPTYBaHHSA NPUCTPOIO 3OIMCHIOETLCS 3a PaXyHOK BkoHaBLUS).

MopsAoK Ta CTPOKM HAQAHHS MNOC/Yr:
Mocnyra «O6MiH 50%» HaaceTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CepBiCHMX LLeHTpiB BrnKkoHaBug, NpoTaromM 2 (ABox) poboumx OHIB Nicng NnpoBeaeHHs

niarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YMC/i, ale He BUKJTOYHO):

e [OBHOI MpaLe30aTHOCTI Ta HaNeXXHOro CTaHy MNpPUCTPOLo, 30KpeMa:
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o [MpUCTPIN BMUKAETLCS | 3aBaHTAXKYETbCA KOPEKTHA onepaLinHa cncteMa (3a
HaABHOCTI),

o eKpaH MNpUCTPOoo HEe PO3BUTUI | HANEXXHO GYHKLLIOHYE,

o BIiOCYTHI gedeKkTn MaTpumui (BMLUBINI XOBTI MIAMKM Ha MaTPMULL, 3aCBIT/EHI
OINGHKM MaTpuLi, BiglWwapyBaHHSA CKa Ha NepegHin naHeni i T.a.),

o0 CKaHep BigbWTKy ManbLUiB HaNneXXHo PYHKLIOHYE (3a HAagBHOCTI),

o IMEIl ineHTUdIKyeTbCH 32 4OMOMOroto KoMbiHaLii * # 06 # i 36iraeTbcsa 3 IMEI
Ha Kopnyci Mpuctpoto Ta/abo cepinHmnit HoMmep Mpuctporo 36iracTbed 3
CEPINHUM HOMEPOM, 3a3HaYeHMM B rapaHTIMHOMY TanloHi Ta/abo Ha
yMaKoBLi BUPOOHMKa,

o 34iINCHEeHUI BUXia 3 yCiX 0BMIKOBKMX 3aMUMCiB; HE aKTUBOBAHUIM 3aXUCT
(ymMoBM o519 cMapTPOHIB);

e BIOCYTHOCTI ByOb-aKMX NOpYyLUEeHb YMOB ekcnyaTtauii MpucTpoto, Moro
TpaHCNOpPTyBaHHA Ta 36epiraHHA, AKi BM3Ha4atoTbCA Ta BCTAHOBIIOIOTHCA
BUPOOHMKOM,;

e NiATBEPOXKEHHS TOro, WO NpUCTPIN He € BIOHOBNEHUM,;

e 4YumHHOCTI Cepsicy™;

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHSA MoCcnyr
(BMKOHaAHHA pobiT) Ta [JloagaTKiB 4O HbOTO;

e HafaHHA 3aMOBHUKOM [MPUCTPOLO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAi
YMaKOBKM BUPOOHMKA (3a HAagBHOCTI);

e HadaHHA 3aMOBHMKOM HaNeXXHO 3arNOBHEHOrO rapaHTIMHOIO TalloHY BUPOBHMKA
3 BIATMCKOM MeYyaTKu NpoaaBus;

e HafaHHA 3aMOBHUKOM PO3PaxXyHKOBOIO(-1X) OOKYMeHTa(-iB)"B, LWwo
nigTBepOXKyE(toThb) MpuabaHHa MpucTtpoto Ta Cepsicy;

e YyK1ageHHA 3aMOBHUKOM [1oroBopy MiHM 3 BUMKOHaBLEM,;

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA NPOTAroM CTPoKYy Aii CepBsicy Ha TepuUTopii
CepBiCHMX LIeHTpiB BMKOHaBLS B CTPOK, Lo He nepeBuLlye 10 (oecaTt) poboumx OHiB

nicna NpoBeAeHHs OiarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YNC/I, ane HE BUKTIOYHO):

e UKMHHICTb Cepsicy;

° FapaHTWIHOCTi Bl/II'Ia,EI,KyZ, LLO BCTaHOB/TIOETbCH B rlpoueci ,D,iarHOCTMKl/I;
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e BignosigHocTi MpucTtpoto ymosam Cepsicy, [loroBopy Mpo HagaHHA MoCcayr
(BUKOHaHHA po6IT) Ta JoaaTKiB 00 HbOro;

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCAI
HaNe>XHO 3aMOBHEHOr0 rAPaHTIMHOIO Ta/IOHY BUPOOHKMKA 3 BiATVUCKOM MeyaTKm
[NpopaBus;

e HagaHHA 3aMOBHUKOM PO3paxyHKOBOIo(-Mx) OOKyMeHTa(-iB), Wo
nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta CepsBicy.

Mocnyra «O6MiH rapaHTIMHUI» HaJAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CEePBICHUX LIeHTPIB BMKoHaBLSA NpoTaroM 5 (n'atn) poboumx OHIB nicng npoBegeHHs

OIarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCI, aie HE BUKJTIOYHO):

e 4YuHHOCTI Cepsicy,

e [APAHTIMHOWMCTI BMNAAKY?3, WO BCTAHOBMOETLCA B MpoLecCi 4iarHOCTUKW,

e HeOoLuinbHOCTI Ta/abo HEMOXKTMBOCTI 3AiMCHEHHA PEMOHTY rapaHTIiMHOro;

e BignoBigHocTi MpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO,

e HagaHHA 3aMOBHUKOM [MTPUCTPOKO B MOBHIM KOMIMIEKTHOCTI, B TOMY YMCI
HaNeXXHO 3arNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiOTUCKOM MeYvaTKu
npoadaBsLg,

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-MX) OOKYMeHTa(-iB), Wo
niaTBepOXKye(toTb) NpuabdaHHa MNpuctpoto Ta Cepsgicy,

e yKageHHA 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLIEM,

e HadaHHA 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «PeMOHT HerapaHTIMHUMN» HaJacTbCA MPOTAroM CTPOKY Aii CepBicy Ha
TepuTopii CepBICHUX LEHTPIB BMKOHaBLIA B CTPOK, LLO He nepeBuLLyE 14

(WOoTUPHaOUATK) poboumx OHIB NicNda MpoBeAeHHS OiarHOCTUKM, 38 HAaCTYMHUX YMOB (B

TOMY YUC/i, are He BUKJIKYHO):

e 4YumHHOCTI Cepsicy;

e HerapaHTIMHOCTI BMMagKy, WO BCTAaHOBMKOETLCSA B MPOLEC] AiarHOCTUKMU,

e BignoBigHoCTI NpucTtpoto ymoBam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr
(BMKOHaHHA pobiT) Ta [logaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;
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HagaHHA 3aMOBHUKOM PO3paxyHKOBOIO(-Mx) OOKYMeHTa(-iB), Wo

nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha

TepuTopii cepBICHMX LEeHTpiB BMKOHaBLA NpoTtarom 5 (m'atn) poboumx aHiB nicns

npoeegeHH4H OiarHOCTUKWM 33 HAaCTYMHMX YMOB (B TOMY YMCAI, a/1€ HE BUKJ/IOYHO):

4YnHHOCTI CepsBicy;

HerapaHTIMHOCTI BUMaAKy, WO BCTAaHOBMAKOETLCSA B MPOLECi AiarHOCTUKMU;
He[oLiNbHOCTI Ta/abo HEMOXTUBOCTI 34iMCHEHHA PEMOHTY HerapaHTIMHOro;
BiONoBIAHOCTI NMpucTpoto ymoBaM CepsBicy, [loroBopy Npo HafdaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

HafaHHSA 3aMOBHMKOM [pUCTPOIO B MOBHIM KOMMTEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIrO(-Mx) 4OKyMeHTa(-iB), WO
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

YKNageHHsa 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK NacnopTy Ta IMMH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, LLOOO0 SKOro Ha4aBaTUMYTbCA NOCYTH,
nepenbadeHi gaHmM CepBiCOM, MPOTAroM 14 (HOTMPHAOUATV) KaneHOapHUX OHIB
3 naty npuabaHHa gaHoro Cepsicy.

BuKoHaBeLb rapaHTye 9KICTb MOCNYT «PEMOHT rapaHTIMHUN» | «<PEMOHT
HerapaHTIMHMN», Ta BCTAHOBJ/IKOE rapaHTIMHWMIA CTPOK Ha HadaHi Mocnyrn
(BMKOHaHIi po60TK) TPMBANICTIO 6 (LUICTb) KaNeHOAapPHUX MICALLiB 3 MOMEHTY
HaJaHHA TaKMX MOCNYTr (BUKOHAHHSA TakMx PooiT).

Ha uwac HagaHHA nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWW dOoHA.

CTpoKuM HagaHHsa nocnyr, nepenbadeHmx CepBiCOM, MOXXYTb OyTW MPOIOHIOBaHI
BrkoHaBUEM Y BMMAAKY BiACYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HaJaHHSA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXXTMBOCTEN, CKNAOHICTIO
POOIT Ta 3 iIHLWNX OBGrPYHTOBAHMX MPUYKMH. B Byab-aKkoMy pa3i BukoHaBelb
3060B'a3aHMNI CBOEYACHO NOBIAOMMIATM 3aMOBHKMKA MPO MPOSTOHTaLLIKD CTPOKY

HaOaHHA MOCnyr.
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e BuKoHaBelb He Hece Byab-AKoi BigMnoBiganbHOCTI 3a 36epeXkeHHA aaHunx
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e 3aMOBHMK Ma€ MpaBO OTPUMATKM MOAAPYHKOBUIM cepTudikaT BAPTICTHO, AKa
CTaHOBWTb HOMIiHaNbHY BapTiCTb NpuadaHoro Cepaicy 3a YMOBMU, AKLLO NPOTATOM
CTpokKy Lii CepBicy 3aMOBHUK He OTPMMAE XXOA4HUX MOCNyr, NnepenbadyeHnx gaHuM
CepBicoMm. [1119 oTpMMaHHSA NogapyHKoBOro ceptudikaTty 3aMOBHMKY HEODXiIOHO
3BEpPHYTUCA 00 BrKoHaBUa MpOoTAroM 14 (YOTUPHaAUATY) KaNeHOapHUX OHIB
Micna 3aKiH4eHHS CTPOoKY aii CepBicy Ta HagaTU PO3PaxyHKOBUI JOKYMEHT, LLO
nigTBepayKye NnpmabdaHHa gaHoro Cepsicy.

e YBATA! CepBicoM nepen6avyeHo HagaHHS nuue 1 (oaHiei) nocnyrn «PeMoHT
HerapaHTiMHMN», a6o «O6MiH rapaHTiIMHUN», 260 «O6MiH HerapaHTIMHUN»,
a60 «O6MiH 50%» NPOTAroM BCbOro CTPOKY MOro Aii. 3 MOMeHTY HadaHH4A
nocnyru «PeMoOHT HerapaHTIMHUINY, 300 «OBMIH rapaHTIMHUMN», 360 «OOMIH
HerapaHTIMHUINY, abo «OBMiH 50%» BBaXKaeTbCA, LLIO BCi MOCnyru, nepegbadeHi
yMoBaMu gaHoro Cepgicy, HafaHi BUKOHaBLEM HaNeXHOo, AKICHO, B MOBHOMY
06cA3i 0OCTPOKOBO i, BignoBiaHo, CepBic BBAaXXAETbCA TakMM, LLIO JOCTPOKOBO
NPUMNMHKMB CBOO LitO.

e YBATA! 3aMOBHMK Ma€E NpaBo CKopucTtaTucs nocnyrot «O6MiH 50%» nicns
BMKOPUCTAHHA Nocnyru «PeMOHT rapaHTiMHUMW». Lle o3Havae, LWo y BUMaaKy,
Koun Mpuctpin 3amMoBHKMKa OyB BiAPEMOHTOBaHUIM B paMKaXx «PeMoHTy
rapaHTIMHOIro», 3aMOBHMUK BCe Lie 36epirae MOXX/IMBICTb B MogaibLLOMYy
ckopucTaTmca nocnyroto «ObMiH 50%», aka nepenbadae obMiH MNMpuUcTpoto Ha
NoOdapyHKOBUMM cepTUdiKaT 3 BU3HAYEHHAM BApPTOCTI B po3Mipi 50% Bifg,
HOMIiHaNbHOI BapTOCTi MpuabaHoro MpucTpoto. 3a3HavyeHa MOXKITMBICTb fi€

BiAMOBIAHO 00 YMOB Ta CTPOKIB, MepegbadeHunx gaHmmMm CepBicoMm.
TepwmiH gii Cepsicy:

NMouuHae cBil1 Nepe6ir 3 paTn npuab6aHHA CepBicy i TPMBaE A0 NOBHOroO BUKOHaHHSA
CTopoHaMu cBOiX 3060B's3aHb, Nepea6avyeHMX ymosamu Cepsicy, ane He goBLue 24

(nBapUATM YOTUPDLOX) KaNleHAAPHUX MicAUiB 3 MOMeHTy Npua6aHHAa Cepsicy.

MILHUN SAXUCT
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TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHSA:
e CMApPTHOHMU,
e [MaHLIEeTH,
e HOYTOYKMU,
e CMapT-FrOAMHHUKMN,
Hagani 3a TekCToM — MpUCTpin, WO BigMOBigaE HACTYMHUM KpUTepiaMm:
e MaE€ cepinHMM HoMep abo IMEI;
e T[apaHTid BiO BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHUX MicaL,iB;
e € HOBWUM,

e nNpuabaHo 3aMOBHMKOM oHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT MpuncTporo — yCyHeHHA MOLWKOOXKEHb [MpUCTPOtO, BKIOYAKOUM 3aMiHy
MOLLKOOYXKEHMX ab0 TaKMX, LLO BUMLLMM 3 Nady AeTanen Ta 3anacHux YacTuH (Hagasi 3a
TEKCTOM — PEeMOHT),

ABO

OG6MiH MpucTpolo Ha NnoAapyHKOBUM cepTudiKaT BapTIiCTIO, iKa CTAaHOBUTb 50%
(n'aTpecaT BiACoOTKiB) HOMiHaNbHOI BapTocTi Nnpua6aHoro NMpUcTpolo 3a yMOBU
HeOoUiNbHOCTI Ta/abo HEMOXTMBOCTI 30iMCHEHHA PE@MOHTY HerapaHTIMHOro (Hagasli 3a

TekCcToM — O6MIH).

YBATA! Bci nocnyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiAKY, NpPsiMo
BU3Ha4YeHux CepsicomM, JOoroBopoM rnpo HagaHHsa Nocayr (BUKOHAHHS po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKA€ETbCS!
Mopsaaok, yYMOBU Ta CTPOKM HapaHHA Mocnyr:

YMoBM HaaaHHS nocnyr:

e T[locnyru, Wwo nepenbayeHi gaHnMMm CepBicoM, HaatTbCA Ha NiAcTaBi 3aMOBMNEHHS
3aMOBHMKa, 9Ke BiH nogac 3a tenedoHamMmm: 044-390-03-30, 0800-30-50-24 abo Ha

camTi www.support.ua.
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e [1n9a HagaHHA nocnyr, nepepbdadveHmnx gaHumM CepBicoM BMKOHaBLA, 3aMOBHUK
3060B'a3aHMI HagaTV BMKOHaBLO pO3paxXyHKOBUIM OOKYMEHT, WO MiATBepayKye
onnaty CepBicy, a TaKoxX MNpucTpiln, LWoOo AKOro HagaBaTUMYTbCA MOCNYrK, B
MOBHIM KOMMNeKTauii, nepegbadyeHin BMPOOHMKOM, B TOMY UYMCi OpUTiHaNbHWM
rapaHTIMHMM TaNnoH BUPOOHMKA.

e [1n9a HapgaHHgA nocnyr, nepepbdbadeHmnx gaHum CepBicoM, 3aMOBHUK 3060B'd3aHUM
HagaTy BukoHaBLUo MpurcTpin, BiaB'a93aHMM Bif, BCix 0OMIKOBMX 3arnmciB Ta 6e3
naponi..

e [liarHOCTUKa 30iMCHIOETbCA BukoHaBLLEeM abo 3anydeHnMn BrkoHaBLEeM
nigpaoHuKaMm NpoTarom 5 (N'atn) poboUnx AHIB 3 MOMEHTY OOCTaBKMU
MpucTtpoto. PilweHHs, NpUMHATI BUKOHaBLEM Ha MiacTaBi AiarHOCTUKMK €
060B'A3KOBMMU A9 3aMOBHUKA | MOXXYTb BYTV OCKapP»KEeHi 3aMOBHUKOM
BMKJ/TKOYHO LLUMAXOM MNpoBeaeHHA He3aneXHoi eKCnepTn3m BMOBHOBAYXKEHMM
opraHoMm. Mpu LbOMY BCi BUTPATK, MOB'A3aHI 3 NpoBeaeHHAM TaKoi eKCrnepTunsn
Hece 3aMOBHMUK. Y BMMaaKy CMNPOCTyBaHHA pe3yNnbTaTiB OiarHOCTUKMK 3
pe3ynbTaTaMu NPOoBeaeHOI He3aMeXXHoi eKCNepTU3n BMOBHOBAXXeHUM OpraHoMm
TaKi BUTPATM KOMMEHCYTbCA BUKoHaBLIEM NPOTAroM 5 (M'atmn) 6aHKIBCbKMX OHIB
3 MOMEHTY OTPMMaHHSA BiANOBIAHOI OOrPYHTOBAHOI BUMOIM 3aMOBHMKA.

e [lepepaya MpUcCTpoOIO Ha AiarHOCTUKY Ta/abo noganblue HagaHHS Mocnyr,
nepenbadeHmnx CepBicOM, 30iNCHIOETbCA Be3nocepeaHbo B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi Knesi abo BkazaHOMYy BrKoHaBLEM MepeBi3HMKY (B TaKOMy
BMMaaKy TPaHCNOPTyBaHHA NPUCTPOtO 3OiMCHIOETLCSA 3a PaxXyHOK BukoHaBus).

MopsigoK Ta CTPOKU HAQAHHS NOCIYr:

Mocnyra «PeMOHT» HaJaETbCA MPOTAroM CTpPoky Aii CepBicy Ha TepUTopIii cepBiCHMX
LeHTPIiB BMKOHaBLUS B CTPOK, LLIO He NepeBULLYE 14 (YOTUPHAOLUATK) poboumnx OHIB micna

npoBeaeHH4d ,D,iaFHOCTl/IKI/I, 33 HACTYMHMX YMOB (B TOMY YMCAi, a/1€ HE BUK/TIOYHO):

e 4YumHHOCTI Cepsicy;

e HEerapaHTIMHOCTI BUMaaKy, WO BCTAHOBMIOETLCA B NpoOLEeCi AiarHOCTUKM,

e BignosigHocTi MNpucTtpoto ymoBaM Cepaicy, [loroBopy Npo HagaHHA Mocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOTO;

e HadaHHA 3aMOBHMKOM [MPUCTPOO B MOBHIM KOMMMIEKTHOCTI;
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HagaHHA 3aMOBHUKOM PO3paxyHKOBOIO(-Mx) OOKYMeHTa(-iB), Wo

nigTBepOXKye(toTb) MpuabaHHsa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HagaETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHUX

LeHTPiB BMKOHaBLSA NpoTaroM 5 (N'ath) poboumx OHiB nicna npoBeaeHHs OiarHOCTUKM

33 HACTYMNHUX YMOB (B TOMY YMCi, afie He BUKJ/TKOYHO):

4YnHHOCTI CepsBicy;

HerapaHTIMHOCTI BUMaAKy, WO BCTAaHOBMAKOETLCSA B MPOLECi AiarHOCTUKMU;
He[oLUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHA PEMOHTY HerapaHTIMHOrO;
BiONoBIigHOCTI MpucTpoto ymoBaM CepaBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

HafaHHSA 3aMOBHMKOM [pUCTPOIO B MOBHIM KOMMTEKTHOCTI;

HagaHHA 3aMOBHMKOM PO3pPaxyHKOBOIrO(-Mx) 4OKyMeHTa(-iB), WO
nigTBepOXKy€E(toThb) MpuabaHHa MNpucTtpoto Ta CepBicy;

YKNageHHsa 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

HagaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK NacnopTy Ta IMMH.

FapaHTii Ta 3acTepe)XXeHHs:

rapaHrii:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MNPUCTPIN, LOOO0 SKOro Ha4aBaTUMYTbCA NOCYTI,
nepenbadeHi gaHmM CepBicoM, MPOTAroM 14 (HOTUPHAOLUATM) KaNeHOapHUX OHIB
3 naty NnpuabaHHa gaHoro Cepsicy.

BuKoHaBeLb rapaHTye 9KICTb MOCNYT «PEMOHT rapaHTIMHUNY | «PEMOHT
HerapaHTIMHMMN», Ta BCTAHOBJKOE rapaHTIMHMIA CTPOK Ha HadaHi Mocnyrn
(BMKOHaHIi po60TUK) TPMBAMICTIO 6 (LUICTb) KaleHAAPHUX MicAL,iB 3 MOMEHTY
HaJaHHA TaKMX NOCNYTr (BUKOHAHHSA TakMx POOIT).

3aMOBHMK Ma€ MpaBo OTPMMATK NOOAPYHKOBUMM cepTUdikaT BapTICTHO, AKa
CTAaHOBUTb HOMiHaNbHY BapTIiCTb NpuabdaHoro Cepgicy 3a yMOBU, AKLLO MPOTAroOM
CcTpoKky aii CepBicy 3aMOBHUK HE OTPUMAE XXOOHMX NOCNyr, NepenbadvyeHunx JaHUMm
CepBicoMm. [1n19 oTpMMaHHA NogapyHKoOBOro ceptudikaTty 3aMOBHMKY HEOOXiIOAHO
3BepPHYTUCA 00 BUKOHaBUA NPOTAroM 14 (WOTMPHaOUaTW) KaneHOapHMX AHIB
Micng 3aKiH4eHHA cTpokKy Aii CepBicy Ta HaOATV PO3PaxyHKOBUIN OOKYMEHT, WO

nigTBepOXkye npuabaHHa gaHoro Cepsicy.
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3acTepe)XeHHs:

Ha 4ac HagaHHA nocnyr, nepepgbadveHmnx gaHuM CepBicoM, 3aMOBHUKY He
BMOAETbCA NIAMIHHWX dOoHA.

CTpoKuM HagaHHsa nocnyr, nepenbadeHmx CepBicOM, MOXXYTb OYTW MPOIOHIOBaHI
BrkoHaBLUEM Y BMUMAOKY BiACYyTHOCTI MOXTMBOCTI iX CBOEYACHOIO HaJaHHA B
3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX AeTanemn, TeXHIYHMX MOXXTMBOCTEN, CKNaOHICTIO
POBIT Ta 3 IHLWKX OBrPYHTOBAHMX MPUYKMH. B Byab-aKoMy pa3i BukoHaBelb
3060B'a3aHMI CBOEYACHO MNOBIAOMNATM 3aMOBHMKA MPO MPOSIOHIaLLiKo CTPOKY
HagaHHA NOCNYT.

BrkoHaBeLb He Hece Oyab-aKOoi BignoBiganbHOCTI 3@ 36epeXXeHHa OaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpUCTpoi.

YBArA! CepBicoM nepeg6avyeHo HagaHHA nuwe 1 (ogHiei) nocnyru «PeMoHT»
a60 «O6MiH» NPOTAroM BCbOIro CTPOKY MOro Aii. 3 MOMeHTY HafaHHA NoCyru
«PeMOHT» abo «OBMiH» BBAXKAETbCY, LLIO BCi MOCNyru, nependadeHi ymMmoBamu
naHoro Cepsicy, HagaHi BUKOHaBLIEM HaNeXXHO, AKiCHO, B MOBHOMY 0b6ca3i
OOCTPOKOBO i, BignoBiaHO, CepBiC BBAaXXAETbCH TaKMM, LLO AOCTPOKOBO MPUMUHKB

CBOIO fito.

TepMiH aii Cepsicy:

MouunHae cBi Nnepeb6ir 3 goaTn npuabaHHA CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHSA

CTopoHaMm cBOix 3060B'A3aHb, Nepeab6ayeHX ymoBamu CepBicy, ane He goBLue 24

(ABaAUATHM YHOTUPDbOX) KaNeHAApPHUX MicsauiB 3 MOMeHTY NpuabaHHA CepsBicy.

XOAOHUX PEMOHTIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/lyru (BUKOHYBaTUMYTbCH Po60TH):

[ia CepBicy pO3MOBCIOAYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHeA, mepenik aKmx

Y3roayXeHo M BMkoHaBLEeM Ta MNpoaaBLeM, 30KpeMa, afe He 0OMeXXYKUYNCH:

CMapTPOHUM Ta aKCeCyapm A0 HUX, LLIO MPaLoTb Big €NeKTPUKNU;
NNaHWeTw;

iIFPOBI KOHCO/I Ta aKCecyapw A0 HKX, LWLO NpaLooTb Big eNeKTpuKK,
Tenesi3opu BapTicTo 4o 50000 rpH;

CMapT-rogMHHMKK Ta PiTHec-bpacneTy;
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e [pibHa NobyToBa TexHika BapTicTio Ao 20000 rpH;
e BeNMKa NobyToBa TexHika BapTicTio 0o 20000 rpH;
e ramKeTn s Kpacu BapTicTio Ao 7000 rpH;
e E/1EKTPOIHCTPYMeHTM BapTicTio Ao 7000 rpH;
e CafoBa TexHika BapTicTio ao 7000 rpH;
Hagdani 3a TeKCToM — MNPUCTPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:
e MaE cepinHMM HoMep abo IMEI;
e [apaHTIa Big BUPOOHMKA CTAaHOBUTb He MeHLWe 12 (ABaHaouaTH) KaneHgapHux
MiCALLIB;
e € HOBUM,

e rMpurabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Y BunagKy suxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:

OG6MiH MpucTpolo Ha NoaapyHKOBUM cepTudiKaT BapTIiCTIO, iKa CTaHOBUTb 100%
(cTo BigcoTKiB) HOMiHaNbHOI BapToCTi Nnpmna6aHoro MpucTpoto (Hagas1i 30 TEKCTOM —
O6MiH rapaHTIVIHNM).

Y Bunaaky suxoay NMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

OG6MiH MpucTpolo Ha NnoAapyHKOBUM cepTudiKaT BapTIiCTIO, iKa CTAaHOBUTb 50%
(n'aTpecaT BiACcoTKiB) HOMiHaNbHOI BapTocTi npua6aHoro MpucTtpolo (Hagasi 3a
TeKCTOM — O6MIH HErAPAHTIVIHNK).

YBATA! Bci nocsiyru HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NOPSAKY, NMPSMO
Bu3Ha4yeHux CepBicomM, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnmM CepBicoM, HaOaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, gKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW aKTuBaLii CepBicy B CTPOK, LLO HE NePEeBULLYE 14 (HOTUPHAOLATHN)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBaLii, HEKOpeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro gia npunuHAaeTbes, CepBic BTpadae cuny.
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Mocnyra «O6MiH rapaHTIMHUIM» HaJAETLCA MPOTAroM CTPOKy aii CepBicy Ha TepuUTopii
CEePBICHUX LIeHTPIB BMKoHaBLA NpoTaroM 2 (ABox) poboymx AHIB Nicna NpoBeaeHHA

niarHOCTUKWM 332 HaAaCTYMNMHUX YMOB (B TOMY YMNC/i, ane He BUK/THYHO):

e 4uMHHOCTI CepsBicy™;

e T[APAHTIMHOMCTI BMMNaAKy?3, O BCTAHOBIKOETLCA B NpOLLeCi AiarHOCTUKM,

e BignoBigHocTi MpucTpoto ymoBam CepaBicy, [loroBopy Npo HagaHHA Nocnyr
(BMKOHaAHHA pobiT) Ta JoaaTKiB 40 HbOrO;

e HadaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCi
HaNeXXHO 3arNOBHEHOro rapaHTIMHOIO TaNloHY BUPOOHMKA 3 BiATUCKOM MevyaTKu
npoaaBLus,;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIoO(-Mx) OOKyMeHTa(-iB)®, Wwo
nigTBepOXKYE(t0Thb) MpuabaHHsa MpucTtpoto Ta CepsBicy;

e YyK1ageHHa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

e HagaHHA 3aMOBHMKOM KOMMiM 3aNOBHEHMX CTOPIHOK NacrnopTy Ta IMH.

Mocnyra «O6MiH HerapaHTIMHMMW» HAOAETbCH MPOTAroM CTPOKY Aii CepBicy Ha

TepuUTOpIii CepBICHUX LEeHTPIB BMKOHaBLA NpoTarom 2 (OBox) poboumx gHiB nicna

npoeeaeHH4d OiarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMCNi, a1€ HE BUK/IKOYHO):

e 4umHHOCTI CepsBicy™,

e HerapaHTIMHMN BUMaOoK?4, WO BCTAaHOBKOETLCS B NPOLEC] AiarHOCTUKM,

e BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy Mpo HagaHHAa Nocnyr
(BMKOHaHHA pobiT) Ta [loaaTKiB 4O HbOTO;

e HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI
HaNe>XHO 3aMOBHEHOro rapaHTIMHOIo TasfloHy BUPOOHMKA 3 BIATMCKOM MeYyaTKu
npoaaBLus;

e HagaHHA 3aMOBHUKOM PO3pPaxyHKOBOIo(-M1x) AoKyMeHTa(-iB)®, Wwo
niaTBepOXKye(toTb) NpuabdaHHa MpucTpoto Ta CepBgicy;

e YyK1ageHHd 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM;

e HagaHHA 3aMOBHUKOM KOMiM 3aNOBHEHMX CTOPRIHOK NacnopTy Ta IMNH.

FapaHTii Ta 3acTepe)XXeHHs:
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e 3aMOBHMK Ma€ MpaBo 3aMiHUTK MNPUCTPIN, WOO0 AKOro HagaBaTUMYTbCA NOCNYMM,
nepenbadveHi naHMM CepBicoOM, NPOTArom 14 (HoTUPHaOUATU) KaneHaapHWX OHIB
3 natm NnpuabaHHa gaHoro Cepsicy.

e [1n9a HapgaHHgA nocnyr, nepenbdbadeHmnx gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHUM
HanaTu BukoHaBsLo MpUcTpin, BiaB'93aHMM Bif, BCiX 0ONIKOBKMX 3anuMcCiB Ta 6e3
naponis.

e BuKoHaBelb He Hece Byab-a9KOi BiAMOBIAaNbHOCTI 3a 36epeXXeHHa AaHnX
(KOHTaKTK, $OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

e YBArTA!3 MOMeHTY HagaHHAa nocnyrm «O6MiH rapaHTinHUM» abo «OBMiH
HerapaHTIMHMM» BBaXKAETbCH, LLO MOCnyru, nepenbaveHi ymosamum CepBicy
HadaHi BUKOHaBUEM HaneXXHo, aKicHO, B MOBHOMY 00CA3i JOCTPOKOBO |,

BignoBioHO, CepBic BBaXaETbCH TaKMM, LLIO AOCTPOKOBO MPUMUHWB CBOIO fito.
TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gatn npuabaHHa CepB.icy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6ayeHMX ymoBamMmm CepBicy, ane He poBuie 12

(aBaHapuUATU) MicaLiIB 3 MOMeHTY Npua6aHHAa CepsBicy.

OAUCTAHLINHI CEPBICU

OUNCTAHLUIVHE HANALUTYBAHHSA SMART TV

TeXHiKa, Loao aKoi HagaBaTUMYTbCH NMNOC/yrum (BMKOHyBaTMMyTbCﬂ HOCﬂer):

[iga Cepgicy pO3MOBCIOOXYETbCA Ha TefeBi3opu 3 dyHKLUiew Smart TV, Hagani 3a

TEKCTOM — NpuUcTpiwn.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

e [lepBMHHE HanalwTyBaHHA MNpUCTpoto (Haagas1i 3a TEKCTOM — [lepBUHHE
HQIQLUTYBAHHS), LLO BKOYAE:
o nepLlle BKIKYEHHS Ta HaNaWwTyBaHHA TENEBI3IMHUX KaHaNIB;
o MigKtoYeHHa 0o Mepexki IHTepHeT Ta peecTpaliito 06niKOBOro 3anmcy;

o0 3aBaHTa)XeHH4 Ta BCTAHOBJIEHHA A04aTKIB,;
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e HaB4aHHSA 3aMOBHMKA OYHKLIAM Ta MOXXMBOCTAM Smart TV (Hagasii 3a TEKCTOM —
HaBYyaHHS 3aMOBHMKQ),

e Llinopo6oga TenedoHHa NiATPUMKaA (HQAA/1i 30 TEKCTOM — TeriepoHHA
niATPYMKQA), LLO BKAOYAE HaaHHA KOHCYMbTal i 3aMOBHKKY Mo TenedoHy, 3
HaCTYMHWX NUTaHb:

o TexHiYHa KOHCYNbTaLia 3 BUKOPUCTAaHHSA MNpUCTpolo;
o HaBYaHHA NPaBUIbHOMY KOPUCTYBaHHIO [MPUCTPOEM,;

o Mopaau Woao WBMOKOro BMpilLeHHS NpobnieMm i3 NpucTpoem.
YBArTA! Bci nocnyrn HagaroTbCs QUCTAHLUINHO 3a JOMOMOIro KOHCY/IbTALiN Mo
Tes1epoHYy.
YBATA! Bci nocnyrn HagaroTbCs BUK/TIOYHO 3d YMOB TA B NopsigKY, NPsIMo

BU3Ha4yeHux CepBicomM, [JoroBopoM npo HAgAdHHS Nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HAOAKTbCA Ha MiACTaBi 3aMOBTEHHA
3aMOBHWMKa, gKe BiH nopaac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi

WWW.SUppOort.ua, MpoTarom 48 (Copoka BOCbMW) rOAMH 3 MOMEHTY 3BEPHEHHS

3aMOBHWKa, MPU LLbOMY:

e nocnyrm «[epBMHHE HanalTyBaHHS» Ta «<HaBYaHHA 3aMOBHWKa» HadaTbCA
OOMH pa3 3a BeCb CTPOK aii Cepsicy;
e nocnyra «TenedoHHa NiATPUMKa» HaOJAETbCA HEOOMEXKEHO 3a KiNbKICTHO

MPOTAroM BCbOro CTpoky Aii CepBicy.
MNocnyrv HagaTbCa BUK/IIOYHO 33 YMOBM 3abe3neyeHHs 3aMOBHUKOM HEOOXigHMX
TEXHIYHMX YMOB, 30KPEMA, afle He 0OMEXYUMCh:
e HagBHICTb TefneBi3opa 3 PyHKLIie «Smart TV»;
e HaSBHICTb Mepex i IHTepHeT 3 MiHiManbHoO WBUAKICTIO 5 M6/c Ta Wi-Fi poyTepa;
e HaaBHIiCTb ethernet-kabento.

I'IepeniK TaKMX YMOB Ta iX HAABHICTb YTOYHIKOETBCA Y 3aMOBHMKa npencrtraBHMKaMm

BMKoOHaBUS Nicnga oTpUMaHHA 3aMOB/IEHHS Big 3aMOBHMKA.
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YBaral! Y Bunaaky HesabesneyeHHa 3aMOBHMKOM TaKMUX YMOB, CTPOK HafaHHAa Mocnyr
BiAKMaOa€ETbCA Ha Yac, HeobxigHMWM onda 3abe3neyeHHa 3aMOBHMKOM HaNeXHMX YMOB,

ane uew CTpoK He MoBUHEH NMepeBuLLYBaTK CTPOKY Aii Liboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHs:

e B Mexax gaHoro Cepgicy BukoHaBeLlb BCTAHOBIMIOE NporpamMHe 3abe3neyeHHs,
LLIO BiflbHO (6€3KOLWTOBHO) PO3MOBCIOOXKYETLCA ab0 HagaHe 3aMOBHUKOM
niueH3inHe NporpamMHe 3abesneyeHHs.

e HawmMeHyBaHHS, KiNbKICTb Ta KOH®INypauia nporpam, Lo BCTaHOBMOKOTbCA
BrKoHaBUEM B MeXax AaHoro CepBicy, 3a HEOOXiOAHOCTI, MOXXyTb OYyTU 3MiHEHI
BrKoHaBLEM Ha BacHMM po3cy.

e 3aMOBHUKY MOXe ByTu BiAMOBEHO B HaJaHHI mocnyr, nepegbadeHmx UMM
CepBicoM Y pa3i BIiACYTHOCTI Yy HbOIro TEXHIYHUNX MOX/TMBOCTEM A9 HaaHHSA TakKMX
mnocnyr.

e [loOaTKOBIi CynyTHI nocnyru (po6oTu) 3aMOBNAOTbLCA Ta ONaYyoTbCa

3aMOBHMKOM 3rigHo ymMoB [Jorosopy Ta JoaaTky N2 2 0o HbOoro.
TepMiH aii Cepsicy:

MounHae cBi Nnepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nepeab6ayeHx ymoBamMmm CepBicy, ane He posuie 30

(TPMALATU) KaneHOapPHUX OHIB 3 MOMEHTY Npua6aHHa CepBicy.

OUCTAHUIVNHE HANALWUTYBAHHSA NK N9 rEEMMEPIB

TeXHiKa, Loao aKoi HagaBaTUMYTbCH NMNOC/yrum (BMKOHyBaTMMyTbCﬂ HOCﬂer):

[ia CepBicy po3MNoOBCIOOXKYETbCH Ha KOMMN'tOTEPU, HOYTOYKM Ta MOHOBIOKM 3i

BCTAaHOBJIEHO onepaLinHo cnctemMmoro Windows, Hagani 3a TEKCTOM — [pUCTpin.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

e [lepBUHHE HanalwTyBaHHA MNpUCTpoto (Haagasli 3a TeEKCTOM — [lepBUHHE
HQIQLUTYBAHHS), LLO BKOYAE:
o HanawTyBaHHSA NNaHy eNneKTPOXXMBMEeHHA
o HanawTyBaHHA BOYOOBAHOMO B CUCTEMY IFPOBOI0 PEXMNMY

o HanawTyBaHHA BigeoaganTepa Ha MaKCMMalbHy MPOAYKTUBHICTb
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BigkntoueHHA cepBiCHUX Cry»XK6

HanawTyBaHHSA po3kafy OHOBIEHHA CUCTEMU

HanawTyBaHHS Bi3yanibHUX ebeKTIB CUCTEMM

OnNTrMiI3aLia poboTM XKOPCTKOrO AMCKA

BcTaHOBNEHHA Ta HaMalWTyBaHHSA MPOrpam g 3axXMcTy | onTuMisauii
poboTn Windows

OUMLLEHHS M ONTMMI3aLLIA onepaLlinHOI cucTeMn Oasa NiaBULLEHHA
LBmakoai

OHoOBMEHHSA onepaLinHOI cucTemMm

OHOBJMEHHA BCixX MaKeTIiB Nporpam

OHOBNEHHA aHTMBIPYCHOIO MPOrpPaMHoOro 3abesneyeHHa
[iarHoCTmKa Ta NikyBaHHS Big BipycCiB

[HCTaNAUia iIHWOro NporpaMHoro 3abesneyeHHs

NoBHa AiarHOCTMKa CUCTEMU ONS BUABMEHHSA NpobneMm, aki He bynu

MOMIYEHI KOPMCTYyBa4yeM

e HanawTyBaHHS ON4 30IMCHEHHSA OHMAWMH TpaHCNAaLU i Ha MangaH4uymMKax YouTube

abo Twitch 3a gonomorot nporpamm OBS Studio (Hagasi 3a TeKCToM —

JonaTtkoBe HAALUTYBAHHS), LLO BK/TOYAE:

o

o

o

o

BcTaHoBNeHHA NporpamMm, MnariHie

HanawTyBaHHSA NporpamMu nig KoHgirypauito NpUcTpoto Ta Mepexi
[HTepHeT

HanawTyBaHHA 3BYKY

3axonfieHHsa mKepen (AKLWO YOpHMM eKpaH 1 T.4.)

BupilleHHa npobneM i3 3anyckoM cTpiMy abo ToKasibHOro 3anumcy
TeCTOBMIM 3aMyCK MepLloro CTpiMy

BcTaHOBNEHHSA CMOBILLEHb AOHATY

BcTtaHOBNEeHHSA crnoBileHb NigNnUCHUKIB

e HaB4yaHHSA 3aMOBHMKa QYHKLIAM Ta MOXIMBOCTAM NpUCTPOLO, onepaL,inHoi

cmnctemMmn Windows, 3anycKy OHTaNH-TpaHCNAaUIN (HO4a/1i 3 TEKCTOM — HaBYQHHS

3aMOBHUKAQ),

152



@ SUPPORT.UA

e Llinopo6oga TenedoHHa NiATPUMKA (HQAA/1i 30 TEKCTOM — TerieoHHA
niATPMMKQA), WO BKOYAE HadaHHA KOHCYMbTaLiM 3aMOBHMKY Mo TenedoHy, 3
HACTYMHWX MUTaHb:

o TexHi4Ha KOHCYNbTallia 3 BUKOPUCTAaHHSA MNpUcTpoto;
0 HaB4YaHHSA NpPaBUIbHOMY KOPUCTYBAHHIO NPUCTPOEM,;
o nopaau Woao WBMOKOro BMpIilLeHHAa NnpobneMm i3 Npuctpoem.

e Llinopo6oBa oHNamH NigTpUMKa (Hagasi 3a TeKkcTtomM — OHIAVH MiATEUMKA), WO
BK/1HOYAE:

o ONTMMI3aLia poboTm onepauinHoi cucTem,;

o BMUpIWEHHA NPo6ieM 3 HECMPABHUM MNPOrpaMHUM 3abe3nedeHHaMm;

o BMAANEHHA NpPorpam, Lo 3aBa)XatoTb HOPMasbHIiM poboTi onepauinHoi
cucTemu;

o OHOBMEHHA NPOrpPaMHOro 3abesneyeHHs;

o BIOHOBMEeHHSA BMOaNeHoi iHdopMaLlii

o BCTaHOBJ/IEHHS, HaNaLUTyBaHHA Ta BUOaNEeHHS MAaTHOro MNporpaMHoro
3abe3neyeHHd, 32 YMOBU HafdaHHA BrKoHaBLO 3aMOBHKMKOM HOCIA Ta

NILUEH3IMHMX KNOYiB 40 JAaHOro NporpamMHoro 3abe3sneyeHHs.
YBATA! Bci nocniyru HagaTbcs [UCTAHUIAHO 30 JOMOMOIrolo HassBHOro IHTepHeT-
nigkno4dyeHHs go NMpucrtpoio.
YBATA! Bci nocnyrm HagailoTbCsI BUK/TIOYHO 30 YMOB TA B NOPSIAKY, NPSIMO

BU3Ha4YeHux CepBicom, [JoroBopoM rnpo HAgdHHS Nocayr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
Mopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHM CepBiCOM, HAOAKTbLCA Ha MiACTaBi 3aMOBTIEHHA
3aMOBHMKa, AKe BiH Nogace 3a TenedpoHoM 0-800-30-50-24 abo Ha CaWTi

Www.support.ua, npoTarom 48 roaviH 3 MOMEHTY 3BEPHEHH4H 3aMOBHMKa, npenm LLbOMY:

e rnocnyru «lepBMHHE HaMlaWTYyBaHHAY, «[JoOaTKOBEe HalaWTyBaHHA» Ta «HaBYaHHA
3aMOBHMKa» HaOaTbCA OAMH pa3 3a BeCb CTpPokK aii CepBicy;
e nocnyrm «TenedoHHa NigTpuMkKa» Ta «OHMNAMH NIATPUMKa» HadakTbCA

HeobMeXKeHO 3a KiNTbKICTIO MPOTAroM BCbOro CTpoKy Aii Cepsaicy.
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ﬂocnyrm HaOaloTbCA BUK/TKOYHO 3a YMOBW 3abe3neYyeHHa 3aMOBHUKOM HeobXiaHMX

TEXHIYHMX YMOB, 30KpeMa, alie He O6Me)Ky}OL-Il/ICb:

e HaABHICTb [MPUCTPOIO 3i BCTaHOBMEHO onepauinHoto cuctemoro Windows,
e HaSBHICTb JOCTYMY A0 MepeXi IHTEPHET 3 MiHiManbHOo WBUAKICTIO 5 M6/c,
e Ha¥BHICTb Ta HagaHHA BUKOHaBLEBI NiLEH3IMHUX KTHOYiB 019 aKTUBaLLi|
MporpamMHoro 3abesnedyeHHq,
e HaABHICTb NepUPepinHUX NPUCTPOIB.
MNepenik TakMxX YMOB Ta iX HAABHICTb YTOYHIOETbCA Y 3aMOBHMKA NpeacTaBHMKaAMM

BukoHaBUg nicns OTPMMaHHA 3aMOBJ1IEHHHA Big 3aMOBHMKa.

YBara! Y sBunagky He3abe3ne4yeHHs 3aMOBHMKOM TaKMX YMOB, CTPOK HagaHH4A NMocnyr
BiOKNAOaETbCA Ha Yac, HeobXigHMW ANga 3abe3neyeHHa 3aMOBHMKOM HaNeXHMX YMOB,

ane Len CTPOK He MOBUHEH NepeBuLLYBaTK CTPOKY Aii Lboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHs:

e B Mexkax gaHoro Cepgicy BrkoHaBeLb BCTAaHOB/IIOE MpOorpamMHe 3abe3neyeHHs,
LLLO BifIbHO (6E€3KOLUTOBHO) PO3MOBCIOIKYETbCA ab0 HagaHe 3aMOBHUKOM
niueH3inHe NporpamMHe 3abesneyeHHs.

e HalMeHyBaHHS, KifIbKIiCTb Ta KOHIrypaLisa nporpam, Lo BCTAaHOBMIOKOTbLCA
BrKoHaBLUEM B Mexax AaHoro CepBicy, 3a HEOOXiAHOCTI, MOXYTb OYyTM 3MiHEHI
BukoHaBUEM Ha BlacHUK po3cya.

e 3aMOBHMKY MOXe ByTh BiAMOBIEHO B HaJaHHI nocnyr, mepenbadyeHunx LM
CepBicoM Yy pa3i BIACYTHOCTI Y HbOIrO TEXHIYHMX MOXK/TMBOCTEM ON19 HaaHHSA TaKMX
Mocnyr.

e [loOaTKOBI CynyTHI nocnyru (poboTn) 3aMOBNAOTLCSA Ta OMNavyoTbCa

3aMOBHMKOM 3rigHo yMoB [JoroBopy Ta JoaaTtky N2 2 4o HbOro.
TepMmiH gii Cepsicy:

MounHae cBi nepebir 3 gaTn npuabaHHa CepBicy i TPMBa€E 4,0 NOBHOroO BUKOHAHHSA
CTopoHaMm cBOiX 3060B'A3aHb, Nepea6ayeHx ymoBamm CepBicy, ane He poBuie 30

(TPMALATU) KaneHOQapHUX OHIB 3 MOMEHTY NpuabaHHa CepBicy.

SUPPORT AN9d CMAPTOOHIB

154



@ SUPPORT.UA

TexHika, Wwoao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl MOC/YTrU):

[ia CepBicy pO3MOBCIOOXKYETbCA Ha CMaAPTPOHM Ta NMaHLEeTU Mif kepyBaHHAM OC

ANDROID a60 iOS, Hagani 3a TeKCTOM — NpUCTpiwn.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA — HadaHHS KOHCYNbTali 3aMOBHMKY MO
TenedoHy, 3 NMTaHb, AKi BUHMK/IM Y HbOIO B MpoLeci ekcrnlyaTauii MNMpucTtpoto (Hagasi

3Q TeKcToM — TenieoHHA nigTpPMMKQA).

Llinopo6oBa oHIalH NiATPUMKA — HadaHHA OUCTaHLUIMHMX MOCNyr 3aMOBHMKY Yepes
IHTEPHET, 3 MUTaHb, AKi BUHUKIIN Y HbOIO B MpoLeci ekcnyaTauii MpucTpoto, B TOMy
YyMcni HaBYaHHA 3aMOBHUKA KOPUCTYBaHHA MNPUCTPOEM (HOAA/Ti 30 TEKCTOM — OH/1AMH
nigTpUMKa).

AdocTtyn Ao umdppoBoro KOHTEeHTY «<SWEET.TV» — HafaHHA 3aMOBHWKY KOLIB
aKTMBaLi akKUWiIMHUX TapnPHMX MakeTiB «<SWEET.TV». [TOBHUM Nepenik KaHanis, yMoBMU,
MopPSAOOK Ta CTPOK Aii akUiMHMX TapudHMX NakeTiB «SWEET. TV» BUKIageHi Ha canTi

HagaBaya TaKMX MOCYT.
YBArTA! Bci nocnyrn HagaroTbCs AUCTAHUINHO 3a 4OMOMOIrolo HAssBHOro IHTepHer-
nigkno4eHHs go MNMpuctpoio.

YBATA! Bci nocnyrm HagAaroTbCs BUK/TIOYHO 3d YMOB TA B NMNopsiAKY, NPsiMo

BU3Ha4YeHux CepBicom, [JoroBopoM npo HAgdHHS Nocyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HAOATbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, AKe BiH Nogae 3a TenedpoHoM 0-800-30-50-24 abo Ha CanTi

Www.support.ua, mpoTarom 48 roaviH 3 MOMEHTY 3BEpPHEHH4H 3aMOBHMKa, npenm LLbOMY:

e nocnyra «[docTtyn Ao undpoBoro KoHTeHTy «SWEET.TV» HagaeTbCca oavH pa3 3a
BeCb CTPOK aii Cepsicy;
e nocnyrn «TenedoHHa NigTpuMkKa» Ta «OHMNAMH NIATPUMKa» HadakTbCA

HeobMeXKeHO 3a KiTbKICTIO MPOTAroM BCbOro CTpoKy Aii Cepsaicy.

MNocnyrv HagaTbCAa BUKIIOYHO 33 YMOBM 3abe3nedyeHHa 3aMOBHUKOM HEOOXiAHMX

TEXHIYHMX YMOB, 30KPEMa, ane He 0OMeXKYHUMCH:
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e HaAaBHICTb [1pUCTpPOtO 3i BCTAaHOBNEHO onepaLlinHoto cmuctemoto Android abo
i0OS,

e HaSBHICTb JOCTYMY A0 MepeXi IHTEPHET 3 MiHiManbHOO WBMAKICTIO 5 M6/c.

Mepenik TakMX YMOB Ta iX HAfBHICTb YTOUYHIOETLCA Y 3aMOBHMKA MpeacTaBHUKaMM

BukoHaBuga nicna OTPMMaHHA 3aMOBJ1IEHHA Big 3aMOBHMKa.

YBara! Y Bunaaky HesabesneyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHSA Nocnyr
BiAKMaOa€ETbCA Ha Yac, HeobxigHMWM onda 3abe3neyeHHa 3aMOBHMKOM HaNeXHMX YMOB,

ane uew CTpoK He MoBUHEH NMepeBuLLYBaTK CTPOKY Aii Liboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHs:

e B Mexxax gaHoro Cepgicy BukoHaBelb BCTAHOB/IKOE MpOorpamMHe 3abe3neyeHHq,
LLIO BiNbHO (6€3KOLUTOBHO) PO3MOBCIOOXKYETLCA ab0 HagaHe 3aMOBHUKOM
niueH3inHe nporpamMHe 3abe3neyeHHs.

e 3aMOBHMKY MOXe ByTh BIiAMOBNEHO B HaJaHHI Mocnyr, mepenbadeHumx LM
CepBicoM Yy pa3i BIiACYTHOCTI Y HbOIro TEXHIYHUNX MOX/TMBOCTEN A9 HaaHHSA TaKKMX

nocnyr.
TepMiH aii Cepsicy:

MouunHae cBi Nnepe6ir 3 oaTn nepLioro 3BepHeHHA 3aMOBHUKa A0 BUKOHaBUA i
TpuBae€ 3 (TpU) KaneHgapHUX Micsui. NMeplue 3BepHeHHA 3aMOBHUKA NPUMUMAETbCS
BUKOHaBLIEM Y CTPOK, LLO He NepeBuLUyE 6 (LuecTn) KarieHaapHUX MicsuiB 3

MOMeHTY Npuab6aHHAa Cepsicy.

SUPPORT A/19 KOMITIOTEPIB

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBaTUMYTbCSl MOC/YrU):

[ia CepBicy p0o3noBCOOXYETLCA Ha HOYTOYKM Ta NepCcoHanbHi KOMN'lOTepwM Nia

KepyBaHHAM OC Windows, Hagasi 3a TeKCToM — [pUucTtpin.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NigTPUMKA — HafaHHA KOHCYNbTalin 3aMOBHKKY Mo
TenedoHy, 3 NMTaHb, AKi BUHMK/IM Y HbOIO B Mpoleci ekcnnyaTauii MNpucTtpoto (Hagasi

3Q TeKCToM — TenieoHHA nigTpPMMKQA).
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Llinogo6oBa oHMIaMH NiATPUMKA — HadaHHA OUCTaHLiIMHMX MOCAyr 3aMOBHMKY Yepes
IHTEPHET, 3 MUTaHb, AKi BUHUKIN Y HbOIrO B MpoLeci ekcnnyaTauii [MpucTpoto, B TOMy
Yymcni HaB4YaHHA 3aMOBHUKA KOPUCTYyBaHHA NpPUCTpoeM (Haaasli 3a TeKcToM — OHAAMH
niaTpPUMKQa).

AKTUBaLUia niueHsinHoro aHTuBipyca TepMiHOM Ha 1 pik — HafaHHA 3aMOBHWKY Koy
aKTMBaLLi NiLEeH3IMHOIro aHTUBIPYCa (HAAA/1i 30 TEKCTOM — AKTMBALLIS NiLUEH3IMHOMO
QHTMBIpPYyCca). NliueH3inHI kntodi akTMBauii N3 HagatoTbca BUKOHaBLEM Oe3KOLITOBHO, Y
KiNbKOCTI Ta 3 TepMiHOM fii, aki nepegbadveHi ymoBamMu gaHoro Cepsicy.

YBATA! Bci nocnyru HagaTbcs AUCTAHUIWHO 30 AOMOMOIrolo HassBHOro IHTepHeT-
nigkno4dyeHHs go NMpucrtpoio.

YBATA! Bci nocniyrm HagAaroTbCS BUKJTIOYHO 3d YMOB TA B NMNopsiaKY, NPsiMo
Bn3Ha4yeHux CepBicomM, JOroBopoM rnpo HagaHHs Nocsayr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnm CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, gKe BiH nopaac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi

www.support.ua, mMpoTarom 48 roguH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa, npun LLbOMYy:

e ocnyra «AKTMBaLIA NILEH3IMHOMO aHTMBIPYCa» HAOAETbCA OAMH pa3 3a BeCb
cTpok gii Cepsicy;
e nocnyrm «TenedoHHa NiaTpMMKa» Ta «OHNAMH NiATPVMKa» HaOaTbCS

HeobMeXKeHO 3a KiNMbKICTIO MPOTAroM BCbOro cTpoKy Aii Cepsaicy.
Mocnyru HagatTbCa BUKITIOYHO 33 YMOBM 3abe3neyeHHs 3aMOBHUKOM HEOBXiAHMX
TEXHIYHMX YMOB, 30KPEMaQ, afie He 0OMEXKYIOUMCh:

e HaaBHICTb [TPUCTPOIO 3i BCTaHOBMEHOW onepauinHoto cuctemoro Windows,

e HaSBHICTb JOCTYMY A0 MepeXi IHTEPHET 3 MiHiManbHOO WBUAKICTIo 5 M6/c.
MNepenik TakMx YMOB Ta iX HAABHICTb YTOYHKOETbCA Y 3aMOBHUKA MpeacTaBHUKAMM
BrKoHaBUS Micna oTpUMMaHHA 3aMOBMIEHHS Big 3aMOBHMKa.

YBara! Y Bunaaky HesabesneyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HafaHHAa nocnyr

BiKNaOAETbCA Ha Yac, HeobXxigHMM ONa 3abe3nedyeHHa 3aMOBHMKOM HaNeXXHUX YMOB,

ane uew CTpOK He MOoBUHEH MepeBuLLYyBaTu CTPOKY Aii Liboro Cepsicy.
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FapaHTii Ta 3acTepeXXeHHs:

e B mMexax gaHoro Cepsicy BukoHaBeLb BCTAaHOB/IOE NporpamMHe 3abe3neyeHHs,
LLIO BiflbHO (6€3KOLWTOBHO) PO3MOBCIOOXKYETLCA ab0 HagaHe 3aMOBHUKOM
niueH3inHe NporpamMHe 3abesneyeHHs.

e 3aMOBHMKY MOXe ByTV BiAMOBEHO B HaJaHHI mocnyr, nepeabadeHmx UMM
CepBicoM Yy pa3i BiACYTHOCTI Y HbOro TEXHIYHMX MOXXTMBOCTEM A9 HadaHHA TakMX

nocnyr.
TepMmiH gii Cepsicy:

MouunHae cBi Nnepe6ir 3 AaTK NepLUoOro 3BepHeHHs 3aMOBHUKa A0 BMKOHaBUS i
TpuBac 3 (Tpu) KaneHgapHUX Micsaui. NepLie 3BepHeHH 3aMOBHMKAa NMPUAMaETbCS
BUKOHaBLEM Y CTPOK, WO He nepeBULUYE 6 (LuecTU) KaneHAapHUX Micauis 3

MOMEeHTY npuabaHHA CepBicy.

SUPPORT O19 AOMALUHbOI TEXHIKU

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl NOC/YrU):

[ia CepBicy p0o3noBCIOOXYETLCA HA APIOHY MOOYTOBY TEXHIKY Ta €NeKTPOHIKyY, Haaani 3a

TeKcToM — [NpuUucTtpin.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiagTPUMKA — HafaHHA KOHCYNbTal il 3aMOBHMKY MO
TenedoHy, 3 NMTaHb, AKi BUHMK/IM Y HbOIO B Mpoleci ekcnnyaTauii MNpucTtpoto (Hagasii

3Q TEKCTOM — TesiepoHHA rnigTprMKQa).

YBATA! Bci nocsiyru HagaTbCs BUK/TIOYHO 3d YMOB TdA B NMOPSAAKY, NPSIMO
Bu3Ha4YeHux CepBicom, JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKA€ETbCS!
Mopsaaok, yYMOBU Ta CTPOKM HapaHHA Mocnyr:

Mocnyru, wo nepenbaveHi gaHnmM CepBicoM, HaOAOTbCA Ha MiACTaBi 3aMOBIeHHS
3aMOBHMKa, AKe BiH Noaace 3a TenedpoHoM 0-800-30-50-24 abo Ha CaWTi

WWW.SUppOrt.ua, MpoTaromMm 48 roauH 3 MOMeHTY 3BePHEHHSA 3aMOBHUKA, MPU LLbOMY
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nocnyra «TenedoHHa NiATPUMKa» HAOAETbCA HEOOMEIKEHO 3a KiNMbKICTIO MPOTAroM

BCbOro CTpoKy aii Cepsicy.
FapaHTii Ta 3acTepeXeHHN:

3aMOBHUKY MOyKe ByTK BiAMOBNEHO B HafaHHi nocnyr, nepegbadyeHmnx UM CepBicoM y

pa3i BiACYTHOCTI Y HbOIrO TEXHIYHUX MOXX/TMBOCTEM A9 HaJdaHHSA TaKMX MOCAYT.

TepMmiH gii Cepsicy:

MounHae cBi Nnepebir 3 gaTn NnepLioro 3BepHeHHs 3aMOBHMUKA A0 BukoHaBuS i
TpuBae 1 (oanH) KaneHpapHUM Micaub. Meplie 3BepHeHHA 3aMOBHMKA NPUMAMAETbCS

BUKOHaBLEM Y CTPOK, LLIO HE NepeBULLYE 6 (LUeCcTU) KaNleHaapHUX Micauis 3

MOMEeHTY npuabaHHA CepBicy.

SUPPORT OJ194 EJIEKTPOTPAHCIIOPTY

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl NOC/YrU):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TaKi BUOM NEPCOHANbHOIo eNeKTPOTPAHCMOPTY:

e e/leKTpOocaMoKaTH,
e TripocKkyTepM,

e Ee/1eKTPOCKYTEPMH,

e ripobopaw,

e ejfleKTpoBenocunenu,
e T[ipOPONMKMU,

e MOHOKONECa,

e e/IeKTPOCKEUNTHU,

Hagani 3a TekctoM — MpucTpin.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NigTPUMKA — HafaHHA KOHCYNbTalih 3aMOBHKKY MO
TenedoHy, 3 NMTaHb, AKi BUHMK/IM Y HbOIO B Mpoleci ekcnnyaTauii NMpucTtpoto (Hagasi

3Q TeKCToM — TenieoHHA nigTpPMMKQA).

159



@ SUPPORT.UA

YBATA! Bci nocyrm HagAaroTbCS BUK/TIOYHO 3d YMOB TA B NMNOopsiAKY, NPSIMo
Bn3Ha4yeHux CepBicomM, JOroBopoMm rnpo HagaHHs Nocayr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHnM CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogac 3a tTenedoHoM 0-800-30-50-24 abo Ha canTi

www.support.ua, mMpoTarom 48 roguH 3 MOMEHTY 3BEPHEHHHA 3aMOBHMKa, nenm LbomMy

nocnyra «TenedoHHa NigTPMMKa» HAaOAETbCA HEOOMEXKEeHO 3a KifTbKICTIO MPOTAromM

BCbOro CTpoKky aii Cepsicy.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUKY MOXKe BYTK BiOMOBEHO B HafdaHHi mocnyr, nepenbavyeHux umm CepBicoM y

as3i BiACYTHOCTI Y HbOrO TEXHIUYHUX MOXTMBOCTEW O/19 HaJaHHA TakUX MOCyT.
TepMiH gii Cepsicy:

MouunHae cBi Nnepe6ir 3 gaTm NnepLuoro 3BepHeHHa 3aMOBHMKa A0 BUKOHaBUSA i
TpuBae 1 (oanH) KaneHpapHUM Micaub. NMepLle 3BepHeHHA 3aMOBHMKa NPUMAMaETbCS
BUKOHaBLEeM Y CTPOK, LLO He nepeBULUYE 6 (LUecTn) KarleHaapHUX MicauiB 3

MOMEeHTY npuabaHHa CepBicy.
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