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___3ATBEPA)KEHO:

AOorosipP
nNPO HAOAHHA NoCcnyr (BUKOHAHH4A POBIT)

ToBapucTBO 3 o6MeXXeHolo BignoBiganbHicTio "CAMMOPT.YA", lopuandHa ocoba, HanexxHMM YMHOM CTBOPEH3,
3apeecTpoBaHa Ta [ditoya y BIOMNOBIOHOCTI OO0 3aKOHOOABCTBA YKpaiHW, iMeHoBaHa Hagani 3a TeKCToOM -
"BrkoHaBeLb", B ocobi anpekTopa Kipia €ereHa BonoanmMmmpoBmya, aKk1Mi gi€ Ha nigctasi CTaTyTy,

Kepytoumnchb LIMBINbHUM KoOeKcOoM YKpaiHM, 3akoHOM YKpaiHu «[Mpo 3aXMCT npaB CoXMBadiB», [NpaBuiaamMm
No6yToBOro 06CcNyroByBaHHA HaceneHHs, 3aTBepyXeHMMU MNMocTaHoBo KabiHeTy MiHicTpiB YKpaiHu Big 16 TpaBHA
1994 poky N2 313, B UMHHUX pedaKLuiax, @ TakoXX iHWKMMKM HOPMATUMBHO-MPABOBMMM aKTaMK YKpPaiHW,

OitoUn Ha NigcTaBi cTaTen 633, 641, 642 LUMBiNbHOro kogekcy YKpaiHu,
nMponoHye Byab-aKi di3nUHiIN ocobi, sKka BONOAIE HaNeXHO LIMBINIbHOK NPaBo Ta Aie3aaTHICTIO ANa yKNaaeHHs
TaKoOro MpaBOYMHY , IMEHOBaHIM Hagani 3a TeKCToM — "3aMOBHWMK", yKMacTu Uen OOroBip, BMKIAAEHUN Yy
CTaHOaPTHIM Ta He3MIHHIM ang Bcix dopMi y Burnaani nybnivyHoi odbeptn (Npono3unuii yknactv Jorosip), Wigxom
MPUNHATTS B LLITOMY HaCTYMHUX YMOB:
CTATTA .
MNPEOMET OOroOBOPY

1.1. B nopaaKy, CTPOKM Ta Ha yMoBax, nepeabadeHunx gaHum [orosopoM Ta [JogaTkamMu OO HbOro, LLO € MOro
HEeBIO'EMHUMM CKNagoBMMK, BUKoHaBelb MNpuMMae Ha cebe 30060B'A3aHHA OpraHizyBaTW HadaHHA Mocnyr
(BUKOHaHHSA PobIT), NepenbadyeHmx BignosigH1M CepsicoM (Hagani — "nocnyrn' Ta/abo "poboTun"), 3aMOBHUKaM, SIKi
€ 3aKOHHUMM BnacHWKamu / Bonoginbugamm Cepsicy Ta TOBapy, Ha SK1M PO3MoBComKyeTbea CepBic.

1.2. CepBic - po3pobneHnit / noegHaHnin BUKoHaBLEM KOMMEKC Nociyr Ta/abo pobiT Woao BignosigHoro Tosapy,
AKi HaOalTbCA 3aMOBHMKAM, AKi € 3aKOHHWUMM BNacHMKaMu / BONOQINbLUAMK Takux ToBapy Ta Cepsicy.

1.3. ToBHUM nNepenik fitounx CepsiciB BUKOHaBLS, iX 3MICT Ta HanMoBHeHHS (Nepenik nocnyr Ta/abo pobiT), Wwo
BXOOATb 00 KOyXHoro Cepsgicy, CTPOKMU, MOPSAAoK Ta YMOBU HafaHHSA (BMKOHaHHA) Takux nocnyr (pobiT), cTpok aii
Cepgicy, Ta iHWa iHdopMaLlifa), BU3HadaeTbcs B LdogaTky N21 go gaHoro [JoroBopy, WO € MOro Hesig'eMHOMO
CK/1agoBOMO.

1.4. HanmeHyBaHHA CepBicy Ta AaTta yKNaaeHHa Lpboro [LoroBopy 3a3HauyatoTbCa Y PO3paxyHKOBOMY OOKYMEHTI,
AKMW HagaeTbca 3aMOBHUKY Nicnga onnatu BapTocTi CepBsicy (cnnaTtu cymm [lorosopy) B Micui npuabaHHa CepBsicy
(yknageHHa [Jorosopy), a caMe — y napTHepiB BMKoHaBUA (MarasmHu, IHTepHeT-MarasamHu, oHNnanH-MangaH4YnKkm
Ta iH.) abo 6e3nocepenHbo y BrkoHaBLA.

Ona ymoB gaHoro [JoroBopy nig po3paxyHKOBUM OOKYMeHTOM CTOPOHM MatoTb Ha yBa3i ByOb-9KMIA OOKYMEHT (B
TOMY 4YMCNi MOro eneKTPOHHY KOoMito), BUOaHMM NpodaBLUeM Lo NiaTBepayKye cnnaTy BapTocTi CepBicy (cnnaTy
cymmn [JoroBopy) 6yaAb-gKMM He 3a60POHEHMM 3aKOHOOABCTBOM YKpaiHM cnoco6oM.

1.5. MpeomMeToM gaHoro JoroBopy, OKPIiM OCHOBHUX Mocnyr (pobiT), aKi nepenbadyeHi nyHkToM 1.1. [loroBopy, €
[00aTKOBI CyNyTHI Nocnyru (po6oTun), BUYEPMHUM Nepenik aKMx BU3HaveHnin Jogatkom N2 2 0o gaHoro [Jorosopy,
AKMIM € MO0 HEBiA'EMHOKO CKJ1ag0BOO.

1.6. BMKOHaBeLb Ma€ MpaBoO 3any4yaTy A0 HafgaHHA Mocnyr (BMKOHaHHA pobiT) TpeTix ocibé 6e3 [oOoaTKoBOro
rnorog)keHHa i3 3aMoBHMKOM. B 6ynb-gKoMy pasi BignoBiganbHICTb 3a dKiCTb, 06CAr Ta CBOEYACHICTb HadaHHSA
nocnyr (BUKOHaHHSA pobiT) Nepen 3aMOBHMKOM Hece BrKoHaBeLb.
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1.7. MpuenHyoumncb 00 uUboro [HoroBopy 3aMOBHWK MIOATBEPOIKYE, WO BiH YCBIAOM/IIOE, WO MNOCAYrK, saKi
nepenbaveHi BignoeioHMM CepsicoM, O6yaoyTb HapaBaTUCb BukoHaBueM, TOBapMUCTBOM 3 OOMEXKeHO
BignosiganbHicTio «CAMAMNOPT.YA», Ta Te, WO BCO BiAMNoOBiOanbHICTb 3a CBOEYaCcHe, AKiCHe Ta HaneXHe HagaHHSA
TakMx nocnyr Hece BrkoHaBeLlb. KNieHT 3060B'A3yETbCA HaNpaBAATK BCi CBOI BUMOMM Ta NpeTeH3ii WoAo HagaHHS
Mocnyr BUKOYHO BUKOHaBLO.
CTATTA 2.
LIHA OOroBoPYy. MOPAOOK PO3PAXYHKIB
2.1. MpaBo 3aMoOBUTK Mocnyrn (poboTn) Ha yMoBax Lboro [oroBopy M oTpuMaty iX B MOBHOMY o06casi,
nepenbavyeHoMy BignoBigHUM CepBiCOM, BUHMKAE 3 MOMEHTY YKNageHHAa gaHoro [Jorosopy WoAo BiAMoBigHOro
Cepeicy (MpvabaHHa 3aMoBHKMKOM CepBicy).
2.2.CnnaTa 3aMoBHMKOM BapTocTi CepBicy (UiHW [JoroBopy) o3Ha4ae craaTy HUM BCix mocnyr (pobiT) Ta MaTepianis,
AaKi nepenbadeHi CepsicoM, 3rigHo JoaaTky N2 1 oo gaHoro [Jorosopy.
2.3. 3aMOBHUK CM/adye 3a 3aMOBJEeHI HUM O04aTKOBI cynyTHI nocryru (po6oTu) Ta/abo MaTepianu, aKki He BXoasTb
0o obcary nocnyr (pob6it) Ta MaTepianis, BU3HadYeHoro npuadaHum CepsicoM, besnocepenHbo BUKoOHaBLO, 3rigHO
TapWdiB OCTaHHBbOTO, AIFOUYNX Ha MOMEHT 3aMOB/IEHHS TaKMX 00AATKOBUX CyMyTHIX mocnyr (pobiT) Ta/abo MaTepianis
B MOPSAAKY Ta CTPOKM, y3romxeHi CTopoHaMM 0OAATKOBO.
2.4, LliHa uboro [loroBopy CKIagaETbCs 3 YCiX CyM, OrnjiavyeHMx 3aMOBHMKOM 3a LM [JOroBopoM, a caMe — 3 BapTOCTi
CepsBicy, a y BUMNaAKy 3aMOB/IEHHS LOOATKOBUX MOCNyr (pobiT) Ta MaTepianiB, - 3 BapTocTi CepBicy Ta 3 cymu
BapTOCTi TaKMX AOAATKOBMX NOCNyr (pobiT) Ta MaTepianis.
CTATTA 3.
YMOBMU, MOPAOOK TA CTPOKU HAOAHHA NOoCNyr (BUKOHAHHSA POBIT)
3.1. Mocnyru (pob6otn) 3a UMM JOroBopoM HadatoTbCcs (BUKOHYOTHCA) BUKOHABLEM 33 YMOBM OMaTM 3aMOBHUKOM
BapToCTi CepBicy, WO MiaTBepOYXKYETbCA PO3PaXyHKOBUM OOKYMEHTOM, AKMIN 3aMOBHUK 3060B'A3aH1M Npen’ aBuUTH
BMKOHaBLIO O MOYaTKy HagaHHA NoCnyr (BUMKOHAHHSA pob6iT).
3.2. Mocnyrn HagatoTbcs (POBOTU BUKOHYIOTbCA) Ha MiACTaBi 3aMOBfeHHS 3aMOBHMKA, B IKOMY 3a3Ha4yacTbcA
HOMep Ta JaTa POo3paxyHKOBOro AOKyMeHTa, Ha3Ba npuabaHoro Cepsicy, AaHi 3aMoBHMKa (Npi3BuLLe, iM'a, no-
6aTbKOBI) Ta KOHTaKTHUW TenedoH 3aMOBHMKA, a TaKoX iHWa iHdopMalia Ta gaHi, ki HeobXigHi ONa HagaHHA
nocnyr (BUKOHaHHSA pobiT).
3.3. 3aMOBEHHS NPUMNMAETbCS LiNoaoboBo 3a TenedoHaMu:
Woao cynpoBomKyBanbHMX Cepsicie: 0800 30 50 24* abo +38 044 390 03 30**
oo BUisHMX CepsiciB: +38 044 228 82 89**
*Bci A43BiHKM onnaYvyloTbCcs 3rigHo gitounx Tapugpie onepaTopis 3B’A3Ky
**gci A3BiHKU 3i cTAUioOHAPHUX Tesle¢pOHIB 6e3KOLUTOBHI B MeXXax YKpPdiHU, 3 MO6iNbHUX TesiedoHiB - 3rigHo
Tapugis oneparopis Mo6isibHOro 3B’A3Ky.
abo, aKLo e nepenbadeHo ymoBamm CepBicy, 6e3nocepeHbo y Micui npuabdaHHa CepBicy (YKNageHHa 4aHoro
[orosopy).
Micna oTpMMaHHS 3aMOBMeHHA BMKOHaBeLb MOroKye CTPOK Ta Miclle HagaHHa Mociyr (BUKOHaHHA pobiT) 3
3aMOBHUKOM.
3.4. B 3anexkHocTi Big Buay npuabaHoro Cepsicy Mocnyrn HagatoTbes (POHBOTU BUKOHYIOTLCA):
- Y CEPBICHOMY LIeHTpi BMkoHaBLS;
- 33 afpecoto, BKa3aHO 3aMOBHMKOM B 3aMOBJIEHHI, AKLLO TaKa agpeca 3HaXoAUTbCA B HAaCENEHOMY MyHKTI, AKUM
BXOOWTb OO Mepeniky HaceneHux MyHKTIB, Lo 3a3HadeHumn B Jopatky N23 fo gaHoro [orosopy, WO € MOro
HEeBIA'EMHOIO CKMago0BOIO;
- ANCTaHLiMHO.
3.4.1. Y BMNagKy HagaHHA nocnyr (BUKOHaHHS pobiT) B cepBiCHOMY LIeHTpi BUKOHaBLS OOCTaBKa ToBapy, WoOo
AKOr0 HaOaBaTUMYTbCH MOCNYrK (BUKOHYBATUMYyTbCA PO6GOTK) B 060X HanpaMKax 3OiMCHIOETbCH BKasaHMUM
BrKOHaBLUEM MepeBI3HMKOM 3a pPaxyHOK BMKoOHaBUA (32 MpMHLUMNOM Big4iNeHHAa — BigOINEHHA, AKLWO iHWKN
MPUHLKXM NPaMo He nepenbadveHnit Cepaicom).
MNepepaya ToBapy 3LIMCHIOETLCA 3a NonepenHiM noromxeHHaM CTopiH.

BionoBiganbHicTb 3a 3abe3nedeHHda 36epeXkeHHs ToBapy (HaneXHicTb ii makyBaHHA Ta MapKyBaHHA) nig 4dac
nepeBe3seHHAa Hece CTOpOHa-BiaNpPaBHMK.
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3aMOBHWK 3000B'A3aHUM OOHOYACHO 3 TOBAapOM nepefat BUKOHaBUK BCi OOKYMEHTW, MNepenik aKux
BM3Ha4YaEeTbCs BignoigHo oo Ceps.icy.

3.4.2. Y BUNaOKy HafaHHA nMocnyr (BUKOHaHHSA pobiT) 3a agpecoto, BKa3aHO 3aMOBHMKOM B 3aMOBEHHI, BMI3q
daxiBuA(-iB) 30iMCHIOETBCA B MONepeaHbo Y3rogXXeHum geHb Ta Yac.

3aMOBHWK 3060B'A3yeTbCA 3ab6e3MeUnTn CBOK MPUCYTHICTb ab0 MPUCYTHICTb iHLWOI BMOBHOBa)XeHOoi HUM 0cobu B
MOrodXXeHWN OeHb Ta Yac 3a BU3HaYeHOo afpecoto.

[Mpe3toMyeTbCe, Lo 0Cco6a, Aka NPUCYTHSA B MiCLi HadaHHS Mocnyr (BMKOHaHHA po6iT) B MOrodyXeHumm OeHb Ta Yac
BMOBHOBAYXeHa 3aMOBHWMKOM Ha MPUNHATTS OyOb-AKUX pilleHb, 9Ki BUMaraTMMyTbCa ON9 HaNeXXHOro HagaHHSa
nocnyr  (BUMKoHaHHa  pobiT). Bydb-9KMX  OOOaTKOBMX  MIOATBEPMKEHb  MOBHOBakeHb Ta /  abo
BCTaHOBMEHHS/MiOTBEPOKEHHA 0COBUCTOCTI Takoi 0cobM BUKOHABLEM He 3MIMCHIOETbCH Ta He BXOOWTb OO MOro
KoMneTeHLUii. Bci Ta 6yab-sKi pilleHHs / NOoromkeHHs, NpUNHATI / 30iMCHEeHi Takol 0cob0olo BBaXKaTUMYTbCSH
PiLLEHHAMM / MOrOAKEHHAMU, MPUNHATUMMK / 30IMCHEHUMU 3aMOBHUKOM.

3aMOBHWK, Ha niacTtasi NyHKTy 1.5. gaHoro [loroBopy, Ma€ NpaBo, 3a MOrOMXEHHAM 3 BUKOHaBLEM, 3a O0OATKOBY
nnaTty, 3aMOBUTWM BWI3Q4 OCTaHHLOro ANS HaOaHHA MOCNyr (BMKOHaHHA pPo6IT) 3a agpeco 3aMOBHMKA, AKa
3HaxXo4WMTbCA B HACENEHOMY MYHKTI, AKMIN He BXOOWTb 40 NepeniKy HaceneHuxX NyHKTIB, LLOo 3a3HavyeHun B [logaTky
Ne3 no gaHoro [Jorosopy.

3.4.3.Y BMNagKy HagaHHA Nocnyr (BUKOHaHHSA PobiT) ANCTaHLUIMHO, 3aMOBHUKY HEOOXiAHO 3'€AHATMUCS 3 TEXHIYHUM
daxiBLeM BukoHaBLS, rnepebyBaTM Ha EMEKTPOHHIN CTopiHLUi http://support.ua Ta BMKOHYBaTW BCi BKa3siBKMU
daxiBus.

3.5. Mocnyrmn HapgatTbca (PoBOTU BUKOHYIOTbCH) BUKIIOYHO 33 YMOBMU 3abe3nedeHHa 3aMOBHWMKOM HeoBXiaHUX
TEXHIYHMX YMOB O/19 HaJaHHA Nnocnyr (BUKOHaHHA po6iT). Mepenik TakmMx yMOB BU3HAYaETbC BiAMNoBigHO OO BUOY
npuabaHoro Ceps.icy B Jonatky N2 1 0o gaHoro [oroeopy.

351 Y Bunagky HeszabesneyeHHA 3aMOBHMKOM TakKMX YMOB, CTPOK HadaHHS Mocnyr (BUMKOHaHHA pobiT)
BiOKNAOaETbCA Ha Yac, HeobXiaHMIM Ang 3a6e3neYyeHHA 3aMOBHMKOM HaneXHUX YMOB, ane el CTPOK He MOBUHEH
rnepeBuLLYBaTM CTPOKY Aii Lboro [JoroBopy, K11 BU3HaYaETbCa BiANoBiaAHO A0 BMAOY NnpuabaHoro Cepsicy.

3.6. Micng norooykeHHs OaTh Ta Yacy HafaHHsa rnocnyr (MpoBedeHHs pobiT), BBaYKaETbCs, LLO 3aMOBHUK B349B Ha
cebe 3060B'A3aHHA B 3a3HaYeHUIN TEPMiH 3a6e3nedunT YMOBU, 33 9KUX MOXKYTb ByTW HadaHi Nocnyru (BUKOHaHi
poboTu), nepenbadeHi CepBicom.

3.6.1. Mpu UboMy, 9KLO BuUKOHaBeLb, Nicna ornaay Micus HagaHHa nocnyr (MpoBeoeHHs pobiT) Ta/abo Tosapy,
WOAO AKOro MaloTb HafaBaTUCHa MOCnyru (BUKOHYBATUCb POBOTH), BUSBWUTD, WO 3aMOBHUKOM He 3abe3neveHi
YMOBW, MPU SKNUX MOXKYTb BYyTW HadaHi (BUKOHaHI) 3aMoBfeHi nocnyrmn (poboTn) Ta/abo BUSBUTL HEOBXIOHICTb Y
[0OaTKOBUX Mocnyrax (po6oTax), Mpo Aki He MoBIAOMMASB 3aMOBHMUK, TakMIM BUI3O BUKoHaBUS omnnadyeTbca
3aMOBHWKOM K MonepefHin ornag Micla HagaHHsa nocnyr (BUKOHaHHSA pobiT) 3rinHo Aitoumx Tapudis BukoHasug.

3.6.2. 3aMOBHMK Ma€ MpaBo MnornepenHbo 3aMOBUTU BWI3O BrkoHaBUS Ha agpecy, 3a 9KOK HagaBaTMMYyTbCH
Mocnyru (BMKOHYBaTUMyTbCA POBOTM) 419 NonepenHboro ornaay Micusa HagaHHa Mnocnyr (BUKOHaHHA pobiT) Wwoao
BiOMOBIOHOCTI OCTaHHbLOrO yMoOBaM, sKi MOBUHEH 3abe3nednTy 3aMOBHMWK, WO BM3HAYalOTbCA BiOMOBIAHO 00
Cepsicy.

3.6.3. Y BUMaAKy 3aMOBMEHHSA BUi3ay BMKoHaBLA g nonepenHboro ornaay Micuda HagaHHsa nocnyr (BUKOHaHHSA
pPO6iT) 3aMOBHMK OMadye TakM BUi3a, 000aTKOBO 3rigHO Aitoumnx Tapudie BukoHaBLg, B Mopsaaky, nepenbdbadeHoMy
NYyHKTI 2.3. [loroBopy.

3.6.4. B pe3ynbTaTi monepenHboro orngay Micusa HagaHHa Nocnyr (BUKOHaHHA pobiT), BUkoHaBelb 3060B'A3aHMIN
BU3HAYUTU, AKi KOHKPETHI YMOBW HEOBXiAHO 3abe3neunT Ond NpoBeaeHHda 3aMOBIEHUX BUAIB Mocayr (po6iT), mpo
WO NpeacTaBHMK BukoHaBUsa cknagae AKT nonepenHboro ornaay, AaKMm nignmcyetbsca o6oma CTopoHaMM.

3.7. 0o moyaTKy HafaHHA mocnyr (BMKOHaHHA PO6IT) 3aMOBHUK MOBUHEH HagaTW BUKOHaBUIO OOKYMEHT, WO
niaTBepoyKyE crniaTy BapTocTi CepBicy (po3paxyHKOBUM OOKYMeHT) Ta/abo (3@ HasiBHOCTI) OOKYMEHT, B AKOMY
BinoB6pakeHo cyTb Ta obcsr Cepaicy (cepTUdikaT, maM'siTKa CroXKMBada, eNeKTPOHHWI cepTUdikaT / eNeKTPOHHU
KMOY Ta iH.), @ TakKOX BCi eKchnyaTauiMHi OOKYMEHTM Ha TOoBap, WOOO FKOro HagaBaTUMYTbCA MOCMYyr
(BMKOHYBaTUMyTbCca pPOBOTU), B TOMY YUCAI M HaNEXHO 3arMoBHEHWN OpPUriHalbHUM rapaHTIMHWUA TanoH
BMPOBOHMKa.

3.8. CTpoK HagaHHga nocnyr (BUKOHaHHS pobiT) BU3HadaeTbed BianoBiaHo Ao npuabdaHoro Cepsicy.

3.9. Yci nutaHHsa Ta/a6o npeTeHsii woao paHoro foroesopy Ta/a6o yMOB BUKOHaHHSI [JOoroBopy, 3aMOBHMK
BperysiboBy€ BUKI/IOYHO 3 BUKOHaBLeM.


http://support.ua/

& SUPPORT.UA

CTATTA 4.
noPAAOK 30AUI-MPUAMAHHSA HAOAHUX NOCNYT (BUKOHAHUX POBIT)

4.1. Mepenada HagaHUX Nocnyr (BUKOHaHWX pobiT) BMkoHaBLEM Ta iX MPUMMaAHHA 3aMOBHMKOM 3[0iMCHIOETLCA B
MOMEHT 3aBepLUEeHHS iX HagdaHHA (BUKOHAHHSA) B HAaCTYMHUX MOPSAaKY Ta cCrnocobu:

- Y BUNagKy NpUMMaHHA Mocnyr (BUKOHaHHS po6iT) 3a Micue3HaxomKeHHAM 3aMOBHMKA - LWASXOM MiAnMCcaHHe
AKTY MpUMMaHHa-nepenadi HagaHWx Nocnyr (BMKOHaHUX pobiT) (Hagani 3a TeKCToM — AKT);

-y BUMagKy npumnMaHHa nocnyr (BUKOHaHHSA pobiT) B MPpUMILLLEHHI KOMMNaHii-nepeBi3HMKa — LWAAXOM NianMcaHHA
TPAHCMNOPTHOI HaKNagHOI KOMMNaHii-NepeBi3HMKa;
-y BUMNaAKy MpUWMaHHS mocnyr (BMKOHaHHA pPOo6IT) AMCTaHLUiMHO — HagaTWM (HadicnaTy) NiaTBepmyKeHHs B
eneKTPOHHIN dopMi abo B TeniedbOHHOMY PEXKMMI.

4.2. 3aMOBHUK 3060B'A3aHUIM NepeBipUTK AKICTb Ta 06CAr HaJaHMX MOCAYT (BUKOHAHKMX Pob6iT) Ta:

42]. y BMMNAOKY BIOCYTHOCTI MpeTeHs3in: nignvcaTy AKT abo TpaHCMOPTHY HaknagHy / HapaTw (Hagicnatim)
niaTBEpPOXKEHHA B €NeKTPOHHIN dopMi abo B TeriepoOHHOMY peXxmnmi;

4.2.2.y BUNaaKy HaagBHOCTI Byab-AKMX OBFPYHTOBAHUX NpeTeH3iM: HanrcaTy BMOTMBOBaHY BiAMOBY Big MPUMNHATTA
HadaHWX Nocnyr (BMKOHaHUX Po6IT) abo NpeTeHsito 3 BUKNAAEHHAM CBOIX OBrPpYHTOBAHUX HaNMEeXHO OOBeAeHMX
BUMOT:

-y BignoBigHOMYy noni B AKTI;
- Ha OKpPeMOMYy apKyLLi nanepy, Ak 4ogaT 4o AKTy abo TpaHCMNopPTHOI HaKMa4HO;
- B €NIEKTPOHHOMY MOBIAOM/EHHI.

4.3.3 MOMEHTY NianmMcaHHsa 3aMOBHMKOM AKTY / TPaHCMOPTHOI HakNagHoi / HaaaHHs (HagcUNaHHA) MigTBEpPOYKEHHSA
B €M1eKTPOHHIN dopMi abo B TenedoHHOMY pPexxuMi nocnyrmn (poboTn) BBaXKatoTbCad HagaHUMU (BUKOHAHUMM)
AKICHO, B MOBHOMY 06CA3i Ta CBOEYACHO.

4.4, Y BUMaOKy, SKWO 3aMOBHUK He nignuule AKT / TpaHCMopTHY HaknagHy / He HagacTb (He Hagiwne)
NioTBEpPOYKEHHSA B €NeKTPOHHIM dopMi abo B TerepOHHOMY pPeXxXuMI, K Le nepenbadyeHo NyHKTOM 4.2.1. i, npwu
LLbOMY, He HafdacTb BMOTWMBOBaHY BiAMOBY Bif MPUWHATTA HadaHMX NOCNyr (BUKOHaHMX Po6iT) abo npeTeHsito 3
BUKIAQEHHAM CBOIX OBIPYHTOBAHMX HaNeXHoO OoBeAeHMX BUMOT, 9K Le nepenbadyeHo NyHKTOM 4.2.2., B MOMEHT
NPUMHATTA Nocnyr (pobiT), Taki Nocnyrm (po6oTM) BBaXKaTbCa HadaHVUMK (BUKOHAHVMK) AKICHO, B MOBHOMY 06CA3i
Ta CBOEYACHO. BUHATKOM 3 JAHOro MyHKTY € BUHUKHEHHS MPOTArOM rapaHTIMHOIo CTPOKY Ha HadaHi mocnyru
(BMKOHaHI po60TK), BCTaHOBNEHOIO BrKOHaBLEM, MPUXOBaHUX HeOoNikiB B nocnyrax (poboTax), TO6TO TaKuMx, AKi
He MornmM OyTW BUABNEHI MNPW 3BUYAMHOMY MNPUMAMaHHI. Mpo BUABMEHHI MPWXOBaHi HemoNiKM 3aMOBHUK
3000B'A3aHUM NOBIAOMUTU BUKOHAaBLS B CTPOK He Mi3Hilwe 2 (0BOX) pOOOYMX OHIB 3 MOMEHTY iX BUABEHHS.

45. B pa3i 3aMoBfIeHHs 3aMOBHMKOM [04aTKOBMX CYMyTHIX nocnyr (po6iT) Ta/abo MaTepianis, Taki O00ATKOBI
cynyTHi (nocnyru) po6oTu Ta/abo MaTepianu BigobparkatoTbesi B AKTI. Mepenaya-npruinMaHHa 0OOaTKOBUX CYMYTHIX
nocnyr (po6iT) 30iMCHIOETbCA B MOPAOKY Ta Ha yMoBax, rnepefbadeHUx Ona nepepadvi-npunMMaHHA OCHOBHUX
rnocnyr (po6it).

CTATTA 5.
FAPAHTIi TA 3BACTEPEXXEHHS. BIANOBIAAJIBHICTb

5.1. Mocnyru (poboTn), Woao 9KMX BHECeHa onaTta, HaaaklThCa (BUKOHYIOTLCA) BUKIKOUYHO B 06carax Ta Ha yMOBax,
BM3HaYeHWX BignoeiaHo go npuabdaHoro Cepseicy.

5.1.1. 3060B'a3aHHA BrkoHaBLA 33 LM [1JOroBOpPOM He € rapaHTiMHMMM 3060B'a3aHHAMK BUPOBHMKaA UM MpoaaBLga.
[Ons uinen uboro Jorosopy BukoHaBeLb He € yNOBHOBaYKEHOK 0CO60t0 BUPOBHMKA Y MPOAaBLS, Ta HE BUKOHYE
rapaHTinHI 3060B'A3aHHA BUPOOHMKA YK MPOAaBLS.

5.2. B Mexax gaHoro [JoroBopy BCi MOCNyr1 HagatoTbca (po60TU BUKOHYOTbCA) Y BiAMNOBIAHOCTI 3 eKcryaTalilHnMm
LOKYMEHTOM, 9K1IN OOAETbCA 40 TOBaPY.

53. 9dKWwo iHWwe npsamMo He nepepbadeHo CepeicoM, Aigd [LOroBopy He PO3MOBCIOMKYETLCA Ha BUTPATHI Ta
KOMMeKTyloui MaTepianu, Ha akcecyapw (Hanpwknag: 6atapei, rapHiTypa, WHYpW, 6NOKN YKUBAEHHS, WNaHru,
WiTKKY, diNbTpK), Ha OYPHITYPY, @ TaKOXX Ha KOCMEeTU4YHI gedekTun (moapsanuvHup, noTepTocTi, Aedopmalii), Lo
BUHUKAW Mig 4Yac eKcrnyaTauii ToBapy, ane He BMAMBaloTb Ha MOro npauesfaTHicTb / dyHKLIOHaNbHICT,
nepenbayeHy BUPOBHMKOM Ta/abo He 3aBaXkaloTb MO0 BUKOPWCTAHHIO 33 MPAMUM MPU3HAYeHHAM (3rigHo 3
3a9BNEHUMU BUPOOHUKOM XapPaKTEPUCTUKAMUM Ta OCHOBHUMU GYHKLIAMMK) Ta OOMYCKatoTb MOro 6GesmnedHe
BUKOPUCTaHHA.
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5.4. Mocnyrn (po6oTun), aKi HagatTbCa (BUKOHYOTbCA) 33 UMM [1OroBOpOM, He € rapaHTiMHMMKM 3060B'd3aHHAMM
npopaeuga (iMmnopTepa) abo BMpobHMKa ToBapy. Ha uen Jorosip Ta Ha BioHOCKHWM CTOPIH, LLO BUHWKAOTb B 3B'A3KY
3 MOro yKNageHHaM Ta BUKOHAHHAM, He PO3MOBCIOMKYETLCA 3aKOH YKpPaiHU «[1p0 3axMCT MpaB CMNoXKMBadiB» B
YaCTWHI, IO perfaMeHTyeE BiHOCUHM CMOXXMBaYiB 3 BUPOOHMKaMKM abo NpoaaBUsMK (iMAopTepaMiu) ToBapy B TOMY
ymcni cTaTTi 7 — 9 BKa3aHoro 3aKoHy.

5.5. BUKOHaBeLb rapaHTYE AKiCTb HagaHUX Nocnyr (BUKOHaAHUX PO6iT) Ta BCTAaHOBNIOE NAPAHTIMHUNA TePMiH Ha
HagaHi nocnyrn (BMKOHaHi po60TH), a TaKOXX 3acTOCOBaHi Mig Yyac HapjaHHA nocnyr (BUKOHaHHSA po6iT)
MaTepianu NpoTaromMm 6 (LecTn) MicsauiB 3 MOMEHTY NPUAHATTA nocnyr (po6iT) 3aMOBHUKOM, AKLUO iHLWIUKA
CTPOK He nepep6aveHnin CepBicoM, BUK/IOYHO 3a YMOBM MOQAbLIOro AOTPUMaHHA 3aMOBHMKOM YMOB
eKcnnyaTauii, 36epiraHHs Ta TpaHCNOPTYBaHHSA TOBapy, Nnepea6ayeHNX BUPO6HUKOM TaKoro ToBapy.

5.6. BuKoHaBeLb Hece nepen 3aMOBHMKOM BiAMOBIAaNbHICTb 3a AKiCTb, 06CAr Ta CBOEYACHICTb HaZaHHA Mocnyr
(BMKOHaHHSA POLIT), 30KpeMa:

5.6.1.Y BUNagaKy HEOOrPYHTOBAHOMO MOpYyLLUEHHS CTPOKIB HafaHHS MOCNyr (BUKOHAHHS po6iT), AKLLO TakKi CTPOKM He
Oynn NponoHroBaHi B NopsaaKy, nepegbadeHomy ymosamm CepBiciB, BUKOHaBeLb Ccrnadye Ha KOPUCTb 3aMOBHUKA,
3a MOro BUMOroto, odpopMieHO Ta MOAAHO Y BiAMOBIAHOCTI 3 UNWHHMM 3aKOHOOABCTBOM YKpPaiHU, MeHI0 y po3Mipi
TPbOX BiACOTKIB BApTOCTI POBOTH (MOCNYr) 3@ KOXKeH AeHb NMPOCTPOYEHHS.

5.6.2. Y BMnNagkKy HagaHHsS nocnyr (BUKOHaHHS pobiT) He B MOBHOMY 06c¢a3i, BU3HadeHoMy CepBicoM, BrkoHaBeLb,
Ha MigcTaBi BUMOrM 3aMOBHKMKA, 0POPMAEHOI Ta ModaHoi y BiAMOBIAHOCTI 3 UWHHUM 3aKOHOOABCTBOM YKPaAiHK,
3060B'A3YETbCA B AKOMOra KOPOTLLUUM CTPOK, WO A0AaTKOBO y3roayyeTbca CTOpOHaMU, 34iMCHNTM BCi Aii, NoB'a3aHi
3 3aBepPLUEHHAM HafdaHHa nocnyr (BUKOHaHHA pobiT) B 06¢ca3i, Bu3HavyeHoMy CepBicoM.

5.63. Y Bunagky HagaHHSA MNocnyr (BMKOHaHHA po6iT) HeHaneXHoi akocTi BuUKoHaBellb, Ha MigcTaBi BUMOrM
3aMoOBHWKa, 0dOPMIEHOI Ta NoAaHol Yy BiANOBIAHOCTI 3 YUMHHMM 3aKOHOOABCTBOM YKpaiHW, 30060B'A3yETbCA B
AKOMOra KOPOTLWUM CTPOK, WO [0OATKOBO Y3romkyeTbca CTOpOHaMK, BUMPaABWTU BCi HeOONIKM B HagaHMX
rnocnyrax (BMKoHaHux poboTax).

5.6.4. Y BUNaQKy BTPaTW, MCyBaHHA 4YM MOLLUKOOXKEHHA BWKOHaBLEM ToBapy Ta/abo HagaHWMX 3aMOBHMKOM
MaTepianie Nig Yac HagaHHA Nocnyr (BUKOHaAHHSA pobiT) BUkoHaBeLb, Ha MiAcTaBi BUMOrM 3aMOBHMKa, 0DOPMIEHOI
Ta noJaHoi y BiANoOBiAHOCTI 3 YUHHMM 3aKOHOJABCTBOM YKpaiHW, 3060B'a3yeTbCca NPoTAromM 1 (0gHOro) Micaus 3 AHS
nigTBepOYKEHHS BUMOI 3aMOBHMKA, BiALLUKOAYBATW OCTAaHHbOMY MPsMi MaTepianbHi 30UTKM, LLO BUHUKIIN Y 3B'A3KY
3 BTPATOI0, NMCYBaHHAM YU MOLIKOIYKEHHAM ToBapy Ta/abo MaTepiaris..

3aMOBHMK 3060B'A3aHMIN NepeBipnTN ToBap Ta /abo MaTepiann Ha HaABHICTb MCYyBaHHA UM MOLLUKOOXKEHHS B
MOMEHT MPUMMaHHA Mocnyr (pobiT) Ta, Y BUMAaLKYy BUABMNEHHS ©akTiB BTPATW, MNCyBaHHS YW MOLLUKOOXKEHHSA
BurKoHaBLIEM ToBapy Ta/abo HagaHWx MaTepianis, 3060B'A3yeTbca 3adikcyBaTH iX Ta TEPMIHOBO MOBIAOMUTU MPO
HWMX BUKOHaBLSA, NPU LLbOMY:

-y BUNaaKy HagaHHSA Mocnyr (BUKOHaHHA po6iT) AMCTaHLUIMHO — 3a AOMOMOIOK e/1eKTPOHHOMO MNoBiAOMIEeHHSA abo
no Ttenedony;

- Yy BUMagKy HagaHHA mocnyr (BMKOHaHHA Po6IT) 3a Micue3HaxoOyKeHHAM 3aMOBHMKa - B AKTI Mepenadi-
nEUMMaHHAa HadaHUX Mocnyr (BUMKOHaHWMX po6IT), a TakoXK, 3a HadaBHOCTI MOXMBOCTI, 3adikcyBaTn
doTo/BinEO3HIMKaMUL;

- Y BUMNaaKy HagaHHs Nocnyr (BUKOHaHHSA pobiT) B cepBiCHOMY LieHTpi BUKOHaBUS - B AKTI mepegadi-npunMaHH4a
HadaHUX Mocnyr (BUKOHaHUX Po6iT) Ta/abo OKpPeMOoMy OOKYMEHTI, WO MaloTb 6yTW OofaHi 40 TPaHCMOPTHOI
HakMNagHOoI KOMMaHIi MepeBi3HMKa B MPUMILLEHHI 9Koi MPUIMMAaETbCa TOBap, a TakoX, 338 HAABHOCTI MOXXTMBOCTI,
3adikcyBaTn PoTO/BiOeO3HIMKaMK. B TakoMy BUMaOKy TOBap, PasoM 3 AKTOM Mepenavi-npumMaHHsa HagaHux
nocnyr (BUKoHaHUX PO6IT) Ta/abo OKPEeMUM OOKYMEHTOM, SKUM 3adiKCoBaHO HasBHICTb BTPaTW, MCyBaHHS Yu
MOLLUKOMKEHHS, Bidpa3sy NoBepTacTbca BMKOHaBLIEBI 3a MOro paxyHoK.

ByOb-9Ki NpeTeH3ii 3aMOBHMKa LWOAO BUHUKHEHHSA NCYBaHHSA YK MOLLIKOMKEHH:A ToBapy Ta/abo MaTepianis, OKpiM
TaKMX, 9Ki HEMOXIUBO BYyNO BUABUTU MPU 3BUYANHOMY MpPUMMaHHI (TOBTO NcyBaHHA YK MOLUKOOXEHHS, AKi
BUHMKAIOTb / MPOaBASOTLCA Yac Bif Yacy (nnaBatoui), abo yepes NeBH1M Yac) MatoTb BYTU BUSBIEH Ta 3adiKCoBaHi
B MOMEHT NMpuiMMaHHA nocnyr (po6iT). MianncaHHA 3aMOBHUKOM AKTY nepepadi-npMiMMaHHA HagaHUX nocnyr
(BMKOoHaHUX po6iT) Ta/abo TpaHCNOPTHOI HaKNaaHoiI 6e3 6yAb-AKUX 3acTepeXXeHb 3acBiauye BiacyTHICTb iMoro
npeTeH3ii fo craHy Tosapy Ta/a6o MaTepianis.

5.7. BuKoHaBelb He Hece BiAnoBiganbHOCTI 338 HEBMKOHAHHS, MPOCTPOYEHHS BUKOHAHHS abo iHWe HeHanexwHe

BMKOHaHHA 3060B'A3aHHA Ta HeOONiIKM Y HafdaHUX Mocnyrax (BUKOHaHWX poboTax), AKLULO BOHWM BUHUKAM 3 BUHU
caMoro 3aMoOBHMKa, TPETIX 0cib UM BHacnigok aii o6ctaBuH HenepebopHOI CUn.
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5.8. AdkLo iHWe npsaMo He nepenbadeHo CepBicoM (Moro ymoBamMu), 3aMOBHUKY Moye ByTM BiAMOBEHO B HaOaHHi
nocnyr (BMKOHaHHI po6iT) 3a UMM [1OroBOpPOM B HACTYMHMX BUMaOKaxX:
- MEeXaHiIYHUX YLIKOMKEHb TOBapy (KOPMyCHUX AeTanem, enekKTPOHHUX i MexaHiYHMX BY3MiB), 9Ki € MPUYMHOO
BMUXOLOY TOBapy 3 naay;
- YLWKOOKEHb, BUKIMKaHUX BUKOPUCTAHHAM HeCTaHOapTHMX Ta/abo HeAKICHUX BUTPaTHUX MaTepianis, eneMeHTiB
YKUBNEHHS, TENEeKOMYHIKaLIMHUX, KabenbHUX Mepex, KapTpuoxKiB, GinbTpiB Ta iH.;
- YLWKOOXKEHb TOBapy BHACIAOK NopyLUeHb MpaBmi eKcrnlyaTaLii ToBapy abo MOro CKMIagoBMX UM KOMMMEKTYOUMX
BMPODBIB, peKOMEHOOBaHWX BUPOOHMKOM, 36epiraHHA Ta TPAaHCMOPTYBaHHSA, BKa3aHWMX B iIHCTPYKL|;
- YLWKOMKEHb, MOB'A3aHMX 3 OiSMUM 30BHILLHbOIO CepeaoBULLA, HAaMPWKIaO: B Pe3yNbTaTi MOXeX, MOBEHEN, IHLLINX
BMMaAKiB HenepebopHOi CUMK, a TaKOXK LLKOAMW, 3aMoAiaHOI KOMaxaMu Ta TBapUHaMU, 3anUTTS PIOVMHOLO, Ta iHLWKMX
MOLUKOAXKEHb, LLIO CTAaNMCH BUKIIOYHO 3 BUHKM abo Yepes HefbanicTb 3aMOBHMKa abo Byab-gKMX TPETiX OCib;
- MOLIKOAXEeHHS abo BiACYTHOCTI rapaHTIMHUX NOMO;
- BTpaTW geTanemn Ta KOMMAEKTYoUMX, LLO MPU3BENM OO0 BUXOLY TOBapy 3 fagy;
- HekBaNnipiKOBaAHOro BTPyYaHHsS TPeTiX ocib (PEMOHTY YM MopepHizauii / cnpob peMoHTY 4M MopepHisalil,
30iMCHEHMMK CaMOCTIMHO abo TpeTiMmn ocobaMu, B TOMY YMCHi He aBTopm3oBaHMM CLl), a TaKoyX BUKOPUCTaHHA
BY3NiB, AeTanen, KOMMNNeKTyoUmnx BUpPobiB, He nepenbdavyeHnx BUPOBHUKOM abo HOPMaTUBHUMK JOKYMEHTaMu;
- YMUCHOTO MOLIKOMOYKeHHS ToBapy Ta/abo MOLLIKOIKEHHS TOBaPY B 3B'A3Ky 3 rpy6oto HeobepeskHICTIo,
- OjHOYaCHOI MOMOMKM / MOLKOMKEHHS BaTapei Ta AMCNIeNHOro Moy N TOBapY,
- OQHOYaCHOrO 3a/INTTS Ta MEXAHIYHOIO MOLUKOOXXEHHS TOBapY,
- HecBoOe€YacHOI Mepefadi ToBapy OO CEPBICHOMO LieHTPY, TOB6TO Mepefdada ToBapy MisHille Hix Yepes3 5 (N'aTb)
KaneHgapHUX AHIB 3 MOMEHTY MOro MOWKOAXKEHHS. py UbOMY MPO MOLWKOOXKEHHA TOoBapy 3aMOBHWK
3060B'A3aHMIN MOBIAOMUTU BUKOHaBLIS MPOTAroM 24 roauH,
- 3MiHK abo BMOaNeHHsa CepiiHOro HoMepy, JaHWX NPo Modellb TOBapY, WO PObUTb HEMOXITMBUM ioeHTUdIKaLto
ToBapy, Woao akoro npuabaHo Cepsic;
- He3abe3ne4dyeHHs 3aMOBHUKOM TEXHIYHMX YMOB, HEOBXIAHWX ANF HadaHHS Nocnyr (BUKOHaHHA pobiT);
- B IHWMX BUNagKax, npamo nepenbadeHmx CepBicoMm.
B Takux BMNagkax [JoOroBip BTpadae YMHHICTb, a 3060B'd3aHHA BMKOHaBLIA BBaXatoTbCH BUKOHAHMMM B MOBHOMY
06casi Ta HaNeXHUM YMHOM.
CTATT4 6.

noBIAOMNTEHHSA NMPO NEPCOHAJIbHI OAHI
6.]. 3aMOBHMUK, aKLenTyun gaHun [orosip, NiaTBepaXXye, cCBoo NOBHY A06poBinbHy 6e3yMOBHY 3rogy Ha
BKJIIOUEHHS MOro nepcoHasibHUX AaHUX Ao 6a3u NepcoHanbHUX AaHUX BUKOHaBUS.
6.2. 3aMOBHMK O03BONAE BUMKOHaBLIIO 34iIMCHIOBATM BCi Aii, 9ki BignoBigHO OO0 3akoHy YKpaiHu «[1po 3axucT
MepCcoHanbHUX OaHWx» € 0BPOBOKOK MepPCOoHaNnbHUX AaHWX, 3rigHO cHOPMYNbOBaHOI MeTK iXx 06pPObKM, AKOoKD €
3abe3nevyeHHa peanizauii 30608'a3aHb CTOPIH 33 AaHWM [JOroBOPOM, LMBINIbHO-MPaBOBUX, MOAATKOBMX BigHOCUH
Ta BigHOCKH CTOpPiH Yy chepi MapKeTUHIY Ta peKnamu.
6.3. na nocsarHeHHa MeTn 06pobKK MepcoHanbHUX AaHMX 3aMOBHWK HaOa€ A03BiN Ha 30iMCHEHH] X 06pobKK B
o06casi, Wo HaJAaEThes HUM MpK yKaaaHHi Joroesopy 3 BukoHasLeM Ta / abo nogaHHi 3aMOBNeHHs, HeobXigHOMY
0onsa peanisauii BULLE3a3Ha4YeHoi MeTu.
6.4. 3aMOBHMUK MiATBEpPAXYE, LLIO A0 MOMEHTY NoAaHHSA 3aMOBJIEHHS, BiH 03HAMOMMBCA 3i CBOIMU, K cy6’eKTa
nepcoHanbHUX AaHUX, NpaBaMy, WO nepeabayveHi 3aKoHOM YKpaiHU «po 3aXUCT NepCcoHaNlbHUX AAHUX», a
came:
1) 3HaTM nNpo [mykepena 306MpaHHSA, MiICLLEe3HAXOMKEHHA CBOIX MepcoHanbHUX OaHUX, MeTy iXx 0bpobKMy,
MicLle3HaxoyKeHHA abo Miclie NPoXKMBaHHA (MepebyBaHHA) BooAiNbLA Y PO3NOPAAHMKA MNEePCOHaNbHUX AaHMX
abo gatv BignoBigHe OopYyYeHHS LLOAO OTPUMAHHS L€l iHpopMalLlii yNoBHOBaXXE€HMM HUM ocobaM, KpiM BUNaOKIB,
BCTaHOB/IEHUX 3aKOHOM,;
2) oTpuMyBaTK iHGOpPMaLilo MPO YMOBM HagaHHA OOCTYMNy OO0 MepCOHaNbHMX OaHUX, 30KpeMa iHpopMaLito npo
TpeTiX 0Cib, KM NepenarTbcs MOro NepcoHanbHi gaHi;

3) Ha OOCTYMN A0 CBOIiX MepCoHaNbHUX AAHUX;
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4) OTPUMYBATK He Mi3HiW d9K 33 TPUALUSTb KaneHOapHWX OHIB 3 OHS HaOXOO)KEHHA 3amuTy, KpiM BMMaOKiB,
nepenbayvyeHmMx 3aKOHOM, BiAMOBIAb NPO Te, Y 06pOBNATECA MOro MEPCOHalbHI AaHi, @ TAKOXX OTPUMYBaTK 3MICT
TaKMX MePCOHANbHUX OaHWUX;
5) npen’aBNaTV BMOTVMBOBaHY BMMOIY BOMOAINbLIIO MepCOHaNbHUX OaHUX i3 3arnepedeHHsM NpoTu 06poBKM CBOIX
MepCcoHaNbHMX OaHUX;
6) nNpen'aBAsSTM BMOTMBOBaHY BWMMOPY LWOAO 3MiHWM ab0 3HULIEHHS CBOIX MepCcoHasbHUX AaHWX OyOb-SKUM
BOMoOAINbLEM Ta PO3MOPSOHMKOM MEepPCOHANbHUX OaHUX, AKWO Ui OaHi obpobnaloTbCa HE3aKOHHO 4UM €
HeLOCTOBIPHUMU;
7) Ha 3axMCT CBOIX MepcoHaNbHUX [OaHWX BiO HE3aKOHHOI O0OOPOGKM Ta BMMNAOKOBOI BTPATW, 3HULLEHHS,
MOLUKOMKEHHS Y 3B'A3KY 3 YMUCHMM MPUXOBYBaHHAM, HEHAAAHHAM Y HECBOEYACHMM iX HaJaHHSAM, @ TaKOX Ha
3axUCT Bif, HaOaHHA BiAOMOCTEM, LLO € HEOOCTOBIPHUMU UM FaHbOMATb YecTb, TOHICTb Ta AinoBy pernyTalito
di3muHoi ocobu;
8) 3BepTaTmCA i3 cCKapraMu Ha oBpobKy CBOIX MePCOHANbHMX AaHWX 40 YMOBHOBaXKeHoro abo 4o cyny;
9) 3aCcTOCOBYBATM 3aCO6U MPABOBOIo 3aXMCTY B pa3i NOpPYLIeHHS 3aKOHOAABCTBA MPO 3aXMCT MepPCOHaNbHUX AaHUX;
10) BHOCUTU 3aCTepPEIKEHHS CTOCOBHO OBMEXxeHHS rnpaBa Ha 06po6bKyY CBOIX MepCOHaNbHUX AaHMX Mif Yac HagaHHA
3rogm;
1) BioknMkaTn 3roay Ha oB6pobKy NepcoHanbHMX JaHUX;
12) 3HaTV MexaHi3M aBTOMaTUYHOI 06pPOOKKM NEepPCoHaNbHUX OaHUX,;
13) Ha 3axXW1CT B4 aBTOMaTM30BaHOIO PilleHHS, AKe Ma€ a1 HbOro NMpPaBoBi HACAiIAKW.
6.5. 3aMOBHWK HaJa€ CBOO 3rofy Ha 06poOKy, 36epexweHHsa i Nepenady (MOWMpPEHHA) CBOIX MePCOHANbHUX OAHUX
TpeTiM ocobaM, BUKIOUYHO 3 MeToto, NepenbadeHoto LM [JoroBopoMm, cyb'ektam, NOB'A3aHMM 3 peanizauicto uiei
MeTV i He BMMara€ MoBigoMIIeHHS MpPo nepegady (MOWKUMPEHHA) NMepcoHanbHUX OaHUX, AKi BKIOYeHi B 6asy
rMepcoHanbHUX AaHMX, AKLLO Taka Nepeaada (MoLMPEeHHS) 30iMCHIOETbCS BUKTIOYHO 3 METOo, MepenbadyeHoto LM
[JorosopoM.
6.6. 3aMOBHMK HaJa€ CBOO 3rofy Ha 36epiraHHA CBOIX MepPCoHanbHMX JaHUX NPOTAroM CTPOKY Aii JJorosopy Ta 5
(M'aTK) poKiB 3 MOMEHTY 3aBEPLUEHHS CTPOKY MOro aii.
CTATTA 7.

YKNAOEHHSA 0OrOBOPY, CTPOK Ali 4OrOBOPY. IHLII YMOBU IOFOBOPY
7.]. Le OoroBip yK/lagaeTbca (aKUENTYETbCH) LWWASAXOM onjilaTu 3aMOBHUKOM BapToCTi o6paHoro Cepsicy Ta
Ai€ NpoTarom cTpokKy, BU3HauyeHoro eignoeBigHMM CepBicoM y floaaTtky N2 1 no [loroBopy.
[daTolo yknagaHHs [loroBopy € gaTa 3A4iMCHeHHs 3aMOBHUMKOM onnaTtu uiHu fJoroBopy (BapTtocTi Cepsicy).
CaMe 3 ui€ei paTn o64UCNIOETbCA CTPOK Aii Jjorosopy.
7.2. Lle [oroBip € 3MillaHM Ta MiCTUTb efleMeHTU OOroBOPIB NpUeEdHaHHS, Ny6niYHOro 4OroBopy, 4OroBopy Npo
HadaHHSA MoCcnyr Ta LOroBopy No6yToBOro Nigpaay.
7.3. 3aMOBHMUK NiATBEPOYKYE, LLO BiH, 0O YKNaAaHHS Liboro [loroBopy, 03HaMOMUMBCS 3 MO0 YMOBaMMU, LLIO BOHU MOMY
3p0o3yMini, Ta cBigoMo 6e3 NpuMycy yknae Lew Jorosip.
7.4. OdepTa (Mpono3mLia Ha yknageHHa uboro [loroBopy) Ai€e HeoOGMeXXeHOo B 4aci 3 ypaxyBaHHAM YMOB, LLO
BUKMaOeHi B Ui odepTi, NoOKM BUKOHaBELb He MPUMUHKTD ii Aito ab0 3aMiHUTb L0 MPOMO3MLLIKD HOBOK peaaKLiieto.
3MiHa YMOB Mpono3unLii odepTn He Ma€ HaCNiAKOM 3MiHU YMOB LbOro [1oroBopy, SKWO 3aMOBHUK MOro yKaB go
BBeOEHHS B [ito TaKMX 3MiH abo ii mMpunmnHeHHs.
7.5. 3aMOBHWK HE MOXXe MPOMOHYBaTWM CBOi YMOBM, @ MOXKe NMLLIe NMPUEQHATMUCA 00 3arnponoHOBaHOI obepTu.
7.6. Y BCbOMY, LLIO He BM3Ha4yeHO B AaHoMy [loroBopi Ta JoaaTkax 4o Hboro, CTOPOHM KepyBaTUMYTbCa YMHHUM
3aKOHOL4aBCTBOM YKpaiHW.
7.7. JocTpoKoBa BigMoBa Bif uUboro [OroBopy MOXIMBA Yy BMMaAKax Ta B Nopanky, nepeabadyeHmx YMHHUM
3aKOHOOaBCTBOM YKpaiHW.
7.8. Bci JonaTkn 0o uboro [JoroBopy € MOro HeBif'eMHOK CK1afdoBO.
7.9. YBATA! NpuegHyoumncb Ao aaHoro floroeopy 3aMOBHUK NiATBEPAXKYE, LLO BiH MOBHICTIO YCBiAOMINIOE BCi
YMOBMU gaHoro [loroBopy Ta Noroa)Xy€Tbcs 3 HUMMU.
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PEKBI3NTU BUKOHABLIA:

TOB "CAMNMNOPT.YA"

Kopg €0PMNOY 39231705

MicuesHaxomkeHHs: 04080, M. KuiB, Byn. BikeHTia XBowkn, 6ya. 21, od. 152

MowToBa agpeca: a/c 41, Byn. BikeHTis XBoMKkU, 6y, 21, M. Kuis, 04080
EnekTpoHHa nowTa: support@support.ua
TenedoH: +380 44 390 03 30
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