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3ATBEPAEHO:

s
-

[IMPEKTOP TOB «CAFIMOPT.YA»

AOOOATOK N21
A0 JOroBoPrPy NPO HAOAHHSA Nnocnyr
(BUKOHAHHS POBIT)

BU3HAYEHHA TEPMIHIB

TAHanori4YHUM NPUCTPIN — NPUCTPIN, TOro X BUAOY (TUNY), MapKK Ta Mofeni, abo, y BUNaaKy BiACYTHOCTI Ha PUHKY
YKpaiH1 Takoro, MPUCTPIM TOro » Buay (TUMy) 3 aHanoriYHMMM OCHOBHUMU TEXHIYHUMU XapaKTepPUCTUKaMK,

BapPTICTIO, He BULLE, aHiXX HOMiHaNbHa BapTicTb MpucTpoto.

2BTpyuyaHHS TpeTiX oci6 — 6ynb-ake BTpydaHHA abo cripoba BTpydaHHS B MPUCTPIX (B TOMY YMChi, ane He
obMexyloumncb pPeMoHT [/ cnpoba peMoHTy), 30IMCHEHI BMacHUKOM / KopucTyBaudeM [1pUCTPOIO,
HEeaBTOPM3OBAHUM CEPBICHUM LEHTPOM abo 6yab-aKok iHLWOW 0Cob0oto, WO, 30KPpeMa, NiaTBepLyKYETbCA
BiCYTHICTIO NNOM6 BUPOBHMKa Ta AOKYMEHTIB, AKi NiATBEPOAXKYIOTb FAPaHTIMHUIA PEMOHT.

3rapaHTiMHUI BUNagoOK — BUMXig 3 Nnagy MpUCTpoto, B 3B'A3KYy BUPOBHUYMM HeOoNiKoM eneMeHTIiB i aeTanen
MpucTtpoto abo B NpoLeci HopManbHOro/MPUPOOHOro 3HOCY AeTanen Ta eneMeHTIB MPUCTPoIo, AKKI MoPYLLYE
i/abo BNNMBac Ha AKICTb MpauesnaTtHocTi MPUCTPOoIo, 33 YMOBU KOPUCTYBaHHA MPUCTPOEM B MOpsaKy Ta Ha
yMOBax, BCTaHOBMNEHUX BWPOBHUKOM, B TOMY 4MCAi, BIOCYTHOCTI MopylWweHb YMOB eKcniyaTauii,
TpaHcnopTyBaHHA Ta 36epiraHHA MPUCTPOO, BU3HAUYEHMX BUPOOBHMKOM

4NedekT MPUCTPOIO — BUPOBHUUYMIA HeJOMNIK eNleMeHTIB | feTanen MpucTpoto, AKMM NopyLuye i/abo Bnnmsac Ha
AKICTb Npaue3naTHOCTI MNpUcTpoto;

SAiarHocTuka T[puUCTpolo - Lie KOMMJEKCHa TrepeBipka, ornan [1pucTpolo Ha npeaMeT BUABMEHHS
OedekTiB/monoMok/moLKogyKeHb, a TakoX BianoBigHOCTI MpucTpoto ymMoBaM [oroBopy Mpo HagaHHs mocnyr
(BMKOHaHHA pobiT) Ta/abo Cepsicy, WO 30IMCHIOETbCA BuKoHaBUeM abo 3anyyeHuMur BuKoHaBLEM
nigpsagHUKamm.

sforosip MiHU — [OroBip, 32 AKMM KOXXHa i3 CTOPIH 3060B'A3yETbCA NepeaaT Apyrii CTOPOHI Yy BMAcHICTb OAUH
TOBap B O6MiH Ha iHLWWI TOBap, WO BUKNAOEHWN Y CTaHAAPTHIN Ta He3MiHHIM dopMiy BUrnaai nybnidyHoi odpepTu
(Mpomno3uuii ykiacTn gorosip), AKUM yKNagaeTbca 3 BMKoOHaBLEM WAGXOM NignmMcaHHa 3aMOBHMKOM 3adaBKM Ha
YKnageHHa [loroBopy MiHM BCTAHOBNEHOrO 3pa3ka Nif yac nepefadi NpuUcTpoto Ha AiarHOCTUKYS.

73anuTTa NpUcTpolo — noTpanngaHHa 6ynb-9Kkoi pianHu Ta/abo Bonoru (B Tomy Ymchi i napy) B/Ha MpucTpiin, wo
nMpu3Beno abo MoXe MPW3BeCcTM A0 YacTKOBOI abo MOBHOI BTpaTu npauesnaTHocTi MpucTpoto Ta/abo okpeMmx
MOro CKA1agoBUX YAaCTUH.

8HerapaHTIiMHMIA BUNagoK — BUXiO 3 nagy MPUCTPoo, B 3B'A3KY 3 MOro MexaHiuHWUM MOLUKOMKEHHAM, aKe
CTanoca BHACMNIOOK BMMBY 30BHIWIHIX daKTopiB, MadiHHAM, yOapoM, 3anuTTaM pPigMHOM, MOTPANIgHHAM
KOMax/TBapuH, TOLLO, WO MPpU3BenM [0 MOPYLIEHHS HanexHoi ¢yHKLioHanbHocTi abo MOBHOI BTPaTH

dyHKUiOHaNbHOCTI MpUCTPOtO Ta BTPATW OCHOBHOI rapaHTii BUPOBHMKA.
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°HeaouUiNbHICTb PEMOHTY — BUMaoK, KON BapTiCTb PEMOHTY (LLIO BK/IOYAE BapTICTb POBIT, BapTiCTb AeTanewn,
3aMacHMX YaCcTWH Ta eNIeMEHTIB, @ TaKOX BapTICTb JOOATKOBUX BUTPAT BUKOHaBLUSA, MOB'A3aHMX 3 HaOaHHAM
rMocnyr) CcTaHoBUTb 75% i 6inblLue BapToCTi ToBapy, BU3HAYEeHOI B pO3paxyHKOBOMY AOKYMEHTI.

*HeMOXXNNBICTb PEMOHTY — BiACYTHICTb Y BUMKOHaBUS TEXHIYHUX MOXTMBOCTEW MPOBEOEHHS PEMOHTY, LLUO
3aNeXXnTb Bif TUMY MOLIKOOXKEHHSA (YK Nignarae BOHO YCYHEHHI0), BiACyTHOCTI HeoOXioHMX aeTanen, 3anacHumx
YaCTUH Ta efIEMEHTIB Ha TepuTopii YKpaiHuM Ta iH.

T"HoMiHanbHa BapTicTb — BapPTiCTb [1PUCTPOIO, LLIO BU3HAYeHa B PO3PaxyHKOBOMY AOKYMEHTI, AK1UIN MNiaTBepayKye
npuaGaHHA MPUCTPOLO, 3 YPaxyBaHHAM BCiX 3HMXOK Ta AUCKOHTIB.

20gHouacHa nonomka' / nowkomkeHHA" 6aTtapei Ta aucnneiHoro moayna MPUCTPOIO — HAABHICTb Ha
MOMEHT MpoBedeHHs [fiarHoCTUKM® [pucTpoto MonoMKM® / nolwkooyweHHa" 6Gatapei Ta nonoMka® /
nolwkomKeHHA" arcnnemHoro moayns MpucTpoto.

BOgHo4YacHe 3anUTTA Ta MexaHiuHe nowkom)KeHHA" MPUCTpo - HaaBHICTb Ha MOMEHT MpoBedeHH4A
OiarHOCTUKKMS MpucTpoto 3anmTTa MPUCTPOoto Ta NOLWKOOXKEHHA MpurcTpoto.

“OpHouyacHe Npua6aHHSA - NpYAGaHHA Y OQHOro MPOAABLSA TOrO K AHA OOHUM PO3PaAXYHKOBUM JOKYMEHTOM
abo ABOMa Pi3HUMM PO3PaxyHKOBUMU AOKYMEHTaMU, AaTOBAaHMMM TIEIO XK AaTOlO.

MonomMka MpucTpolo - BiOcyTHICTb dyHKLIOHaNbHOI Mpaue3naTtHocTi MpUCTpolo, 9ka BUMHUKIA BHACOOK
nedekTty Mpuctpoto abo B Npoueci HopManbHOro/MPUPOAHOro 3HOCY AeTanen Ta efleMeHTIB MpUcTpoto.
‘MowkomxKeHHs Mpuctpolo - gedopMauig/MexaHiuHe MOLKOIKEHHA TMPUCTPOIO, AKi CTanmca BHACiooK
BM/IMBY 30BHILLHIX daKTOPIB (MagiHHAM, 3aNUTTAM PIAUHOK, MOTPAMNASHHSAM KOMax/TBapUH, TOLLO), LLO MpU3Benm
00 MOoPYLIEHHS HaNeXXHoi yHKLIioHanbHOCTI abo NoBHOI BTpaTh GyHKLIioHanbHOCTI MNpuctpoto.
""MoLWKOAXKEHHS Y 3B'A3KY 3 rpy6010 HeO06EepPeXHICTIO — MOLLIKOIKEHHS, LLIO € HACMIAKOM Ain (6e34isnbHOCTI)
ocobu, aka nepenbadvana MOXIMBICTb HAaCTaHHSA Takoro HacniaKy, afe NerkoBaXXHO Po3paxoByBasia Ha MOro
BioBepHEHHS (CaMOBMeBHeHICTb) abo He nepenbadana MOXXIMBOCTI TakKMX HACNiOKIB, Xxo4a NoBMHHA 6yna abo
Morna ix nepenb6adunTt (HepbanicTb).

'8Po3paxyHKOBUI AOKYMEHT — hiCKarbHUM YeK, TOBaPHUM YeK KBUTaHLIA, MAaTiXXHe JopyYeHHs, abo By ab-aKmnin
IHLUMIM OOKYMEHT, (B TOMY UYMCi eNeKTPOHHWI), BUOAHUM NpoaasLeM, 6aHKOM Ym GiHaHCOBOK YCTaHOBOL), LLIO
BiAMOBIOHO [0 3aKOHOAABCTBA NiATBEPMXKYE daKT NpuabaHHg MpucTpoto / onnaty nocnyr (pobit))

PYMUCHE NOLUKOOXKEHHSA — MOLUKOOXKEHHS, WO € HacnigKOM HaBMUCHUX Oin (6e3gianbHocTi) ocobu, aka
nepenbavana WKIAAMBI HACMIAKM Takux AiN (6e3mianbHoCTi) Ta 6axkana abo cBigoOMO gonyckana ix HacTaHHS.
204pHHicTb CepBicy — aivicHicTb CepBicy Ha MOMEHT 3BepHeHHs 3aMOBHUKA, LLO NiATBEPOXKYETbCA CYKYTHICTIO
HacTynHux yMmoB: CepBic NpnabaHo B MarasmHi-napTHepi abo y BUKoHaBLA, LLO MiATBEPOYKYETbCS BiANOBIAHUMM
OOKyMeHTamm, CepBic NpuabdaHo 00 TEXHIKM, Ha AKY PO3MNOBCIOOKYETbCA Aia CepBicy, Ha MOMEHT 3BePHEHHS
3aMOBHMKa He 3aKiHUMBCA CTPOK (TepMiH) moro mii (B ToMy umcni M gocTpokoBo), CepBic 6yB CBOEYacHO Ta
KOPEKTHO aKTMBOBaHMI (33 HaSBHOCTI BUMOTM 060B'A3KOBOI akTMBaLii Cepaicy).

NMopapyHKoBUI cepTudikaT — [OKYMEHT BCTAHOB/IEHOrO 3pa3ka Ha ManepoBoMy Hocii abo y Burnagi
UMdPOBOro Koay, BIOMOBIOHOrO HOMIHaMy, €eKBIBaNEHTHOro OLHOUHIM BapTocTi [MpucTpoto/Tosapy,
BM3HAYeHOro y BiAMoBigHOCTI 3 yMoBaMm CepBicy Ta [1JoroBopy MiHW.

CEPBIC

«3AXUCT BIA YCIX XAJIEM»

1. TexHika, LWOAO0 AKOI HaJaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy po3noBCOOXKYETbCA Ha TaKi BUOU TEXHIKM Ta obnagHaHHS:

v cMapThOoHMH,

v’ nnaHLwWweTy,

v’ HOYTOYKMU,

v MOHO6M0oKMU,

Hafani 3a TekctoM — MpucTpin, WO BiANOBIAAE HACTYMHUM KPUTEPIaM:

- Ma€ cepinHMiM HoMep abo IMEI;

- rapaHTia BiO BUPOOHKMKA CTAaHOBUTb He MeHLLe 12 KaneHaapHUX Micauis;

- € HOBUM;

- NpuabaHo 3aMOBHMKOM oiHOYacHO™ 3 CepBicoMm.
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2. Mocnyrw, wo nepep6ayveHi B MeXxax CepBicy:

2.1. linopo6oBa TenedoHHa NIATPUMKA — HafaHHA KOHCYMbTalLiM 3aMOBHMKY Mo TenedoHy, 3 NMTaHb, SKi
BMHWKM Y HbOFO B MpoLeci ekcrinyaTauii MpucTpoto. HapaeTbea ansg 6yab-akoro Bmuay MpucTpoto (Hagasai 3a
TeKCToM — TesieoHHA NiATPUMKA ).

2.2. Llinopo6oBa oHNMalH NiATPUMKA — HadaHHA OMCTaHLIMHMX NOCNYr 3aMOBHUKY Yepes IHTepHET, 3 MTaHb,
AKi BUHWKIW Yy HbOrO B Mpoueci ekcnyaTauii MpucTpoto, B TOMY YMCi HaBYaHHA 3aMOBHMKA KOPUCTYBaHHA
MpucTpoeM. HagaeTbes anga byab-akoro Buay MNpucTpoto (Hagasii 3a TeKcTtom — OHAAQUVH MigTPMMKA).

2.3. Y Bunaaky suxoay MpucTtpolo 3 nagy B rapaHTinHMX® BUNagKax:

3aMiHa MpUcTpolo Ha aHaNoOriYHUN' — 3aiMcHeHHA 0bMiHy MpUCcTpoto Ha aHanoridyHK! Ha nigcTasi JJorosopy
MiHW (HQOQs1i 30 TEKCTOM — 3AMIHA rAPAHTINHA).

2.4. Y Bunagky suxopay MpucTtpolo 3 nagy B HerapaHTinHUX® BUNagKax:

PeMOHT MpUCTpoIo — yCyHEHHS MOLKOAXKEHbB® [MPUCTPOLO, BKIOUAOUM 3aMiHY MOLLIKOOAXKEHMX ab0o TaKMX, Lo
BUMLINM 3 Nafy AeTanen Ta 3anacHMUX YacTuH (Hagasii 3d TeKCTOM — PeMOHT),

ABO

3amMiHa MpucTpoto Ha aHanoriYHUN' — 31iMcHeHHs 06MiHy MpuUcTpoto Ha aHanoriyHMin! Ha nigcTasi [orosopy
MiHW 3a YMOBW HedoUinbHOCTI? Ta/abo HeMOXNMBOCTI™ 3aiMCHEeHHS PeMOHTY (Hagasli 3a TeKCToM — 3aMiHa
HerapaHTiviHQ).

YBATA! Bci nocnyrn HagarTbCs BUK/IIOYHO 30 YMOB TA B MNOpsiAKY, NMPsiMO BU3HA4YeHux CepsBicom,
HAorosopoM npo HagaHHSA nocnyr (BUKOHAHHS Po6iT) Ta JoaaTKaMu 4o Hboro. BigcTyn Big yMoB BKA3AHUX
AOKYMEHTIB He AonyCcKAeTbcs!

3. MNopsipaoK, yMOBU Ta CTPOKU HapaHH4 lMNMocnyr:

3.1. YMoBU HAQAHHSI NOC/Yr:

31.1. Mocnyru, wo nepenbadyeHi gaHMM CepBicOM, HadatoTbCa Ha MiACTaBi 3aMOBNEHHA 3aMOBHWKA, AKe BiH
rnogac 3a tenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

312. Ona HapaHHa mocnyr, nepenbadvyeHmnx gaHuM CepsicoM BuKoOHaBLSA, 3aMOBHUK 3060B'd3aHUM HagaTu
BUKOHaBLIO pPO3paxyHKOBUM OOKYMeHT™®, wo niareepmxkye onnaty Cepsicy, a Takox [puUCTpil, WoQo SKoro
HafaBaTUMYTbCA MOCYT, B MOBHIM KoMMAeKTalii, NnepefbadeHin BUPOOHUKOM, B TOMY YMUCHi OpPUTiHaNbHUM
rapaHTIMHUIM TaNnoH BUPOBHMKA, a Y BUMAAKY AMCTaHLIMHOMO HaJaHHsg Nocnyr, — NoBiAoOMUTM BCto iHdopMalLlito,
O MICTUTbCA B PO3paxyHKOBOMY OOKYMEeHTI®, 3o0kpemMa: aaty, Ha3By Ta HoMep npuadaHoro Cepsicy, HOMep
PO3pPaxyHKOBOIo LOKYMeHTa™® Ta CBOKO KOHTaKTHY iHbopMaLLito.

313. Ona HapaHHAa nocnyr, nepefbadyeHux gaHmm CepBicoM, 3aMOBHUK 3000B'A3aHUM HagaTW BMKOHaBLO
MpucTpin, BiaB'A3aHMI Bif BCiX 0OMIKOBMX 3anuciB Ta 6e3 naponis.

31.4. OiarHocTtuka® 30iMcHi0eTbca BrkoHaBUeM abo 3anydyeHUMM BurkoHaBLeM nigpsaaHMKamMmM rnpoTdaromMm 5
(M'atn) poboumx OHIB 3 MOMEHTY [O0CTaBKM [lpuctpoto. PilleHHda, NpuinHATi BrkoHaBUEM Ha nigcrasi
0iarHOCTUKM® € 0BOB'A3KOBUMU A1 3aMOBHMKA i MOXYTb BYyTU OCKapyKeHi 3aMOBHUKOM BUKIIIOUHO LUMIAXOM
npoBeneHHa He3aneXXHOoi eKCcrnepTU3M BMOBHOBAaXXeHWMM opraHoMm. lMpuM UbOMY BCi BUTPATK, MOB'Ad3aHi 3
npoBefeHHAM TaKoi eKcrnepTM3n Hece 3aMOBHUK. Y BUMMNAOKY CMPOCTYBaHHSA pe3ynbTaTiB AiarHOCTUKK® 3
pe3ynbTaTaMM MPOBEAEHOI HE3aNEXKHOI EKCMEPTU3MN BMOBHOBAXXEHUM OPraHOM Taki BUTPATM KOMMEHCYOTbLCA
BunkoHaBLeM npoTdaromM 5 (M'atn) 6aHKIBCbKUX OHIB 3 MOMEHTY OTPMMaHHS BignoBigHoi 06rpyHTOBaHOI BUMOI
3aMOBHMKa.

315. Mepepaya MpuUcTpolo Ha AiarHOCTUKYS Ta/abo mogarnblle HagaHHa mocnyr, nepenbadeHmnx CepsicoMm,
30iMCHIOETBCA Be3nocepeNHbo B CEPBICHOMY LIeHTPI BUKOHaBUSA B MicTi Kneri abo BkazaHOMYy BMKOHaBLEM
rnepeBi3HUKY (B TaKOMY BMMAAKY TPaHCMOPTyBaHHSA MNpUCTPOtO 3OIMCHIOETLCS 3@ PaxyHOK BUKOHaBLS).

3.2. [lopsiAOK TA CTPOKN HAAAHHS MOC/Yr:

3.21. NMocnyra «TenedoHHa MNiATPUMKa» Hadac€TbCA MPOTAroM CTpoky Aii Cepsicy UinonoboBo Ha NigcTasi
3BEPHEHHSA 3aMOBHMKA 3a BKa3saHVMU BULLE HOMePaMK TenedoHIB, MPOTATOM 2 rOAMH 3 MOMEHTY 3BEPHEHHA
3aMOBHMKa.

3.2.2. Mocnyra «OHNalH NiATPUMKAa» HALAETbCA NPOTAroM CTPOKY Aii CepBicy AMCTaHLIMHO, B 3a51eXXHOCTI Bif
MpucTpoto, LWooo akoro 6yno mnogaHo 3adaBKY 3aMOBHWMKOM, MPOTAroM 12 roguMH 3 MOMEHTY 3BEpPHeHHS
3aMOBHMKa.
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3.2.3. Mocnyra «PeMOHT» HaJa€E€TbCa OOUH pa3 MPOTAroM CTPokKy Lii CepBicy Ha TepUTOpPIi CEPBICHUX LIEHTPIB
BukoHaBUA NPOTAroM 14 (YoTMPHaOUATM) poboUMX OHIB 3 OHA NMPOBeLeHHSA OiarHOCTMKMS 33 HACTYMHUX YMOB (B

TOMY YUCNi, aJie HE BUKJTIOYHO):

- YnHHocTi CepBicy?°,

- HerapaHTIMHOCTI BUMaaKy®, Lo BCTaHOBMIOETLCS B MpoLeci AiarHOCTUKMS,

- BignosigHocTi MpucTpoto ymoBaMm CepBicy, [JoroBopy Npo HagaHHA Mocnyr (BUKOHaHHS pobiT) Ta [JoaaTKiB oo
HbOTO,

- HagaHHS 3aMOBHMKOM [PUCTPOIO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i HANEeXHO 3aNOBHEHOro rapaHTiMHoOro
TanoHy BUPOBHMKA 3 BIiATUCKOM MeYyaTkM NpoaaBLs,

- HagaHHA 3aMOBHUKOM PO3paxyHKOBOro(-1x) gokyMeHTa(-iB)™8, Wwo nigrBepmkye(toTb) NpuabaHHa Mpuctpoto Ta
CepsBicy.

3.2.4. Mocnyra «3aMiHa rapaHTiMHa» HadaceTbCs NPOTAroM CTPoKYy Aii CepBicy Ha TepUTOpPIi cepBICHMX LEHTPIB
BukoHaBLAa NpoTaroM 5 (M'atu) pobounx aHiB 3 AHA MpoBeAeHHS OiarHOCTMKIMS 3a HaCTYMHUX YMOB (B TOMY YMCA,

ane He BUKIYHO):

- YMHHocTI CepBicy?°,
- rapaHTIMHOWCTI BUNaaKy>3, WO BCTAaHOBIIOETbCS B MPOLIECi AiarHOCTUKKS,

- BignoeigHocTi MpucTtpoto ymoam Cepgicy, [JoroBopy Npo HagaHHA Nocnyr (BUKOHaHHA pobiT) Ta [loaaTtkie fo
HbOTO,

- HagaHHA 3aMOBHUKOM MPUCTPOIO B MOBHI M KOMMIEKTHOCTI, BTOMyLH/ICJ'Ii Ha/leXXHO 3arnoBHeEHOro I'apaHTil;lHO[_O
TaJloOHY Bl/IpO6HI/IKa 3 BiOTMCKOM Me4YyaTKu nponaBLU4,

- HaJaHHS 3aMOBHUKOM PO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, Wo niaTeepayKye(toTb) NpuabdaHHA MpucTpoto Ta
Cepsicy,

- yKNageHHa 3aMOBHUKOM [oroBopy MiH1® 3 BUKOHaBLEM,

- HagaHHSA 3aMOBHUKOM KOMiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

3.25. Nocnyra «3aMiHa HerapaHTiMHa» HaOacTbCA MPOTAroM cTpoky fii Cepsicy Ha TepuTopii cepBiCHUX
LeHTpiB BMKoHaBLUSA NpoTaroM 5 (M'atn) poboumx OHIB 3 AHA NpoBedeHHS OiarHOCTUKMS 33 HAaCcTYMHKUX YMOB (B

TOMY YUCSIi, afie HE BUKJTKOYHO):

- YnHHocTi CepBicy?°,
- HEerapaHTIMHUK BMMNaOokK®, Lo BCTaHOBMIOETbLCS B MpoLIeci AiarHOCTUKMS,
- HeJoUiNbHOCTI® Ta/abo HEMOXIMBOCTI™ 30iMCHEHHA PeMOHTY,

- BipnoeigHocTi MpucTpoto ymoBaM Cepsicy, [loroBopy Mpo HagaHHA Mocnyr (BMKoHaHHSA po6iT) Ta JoaaTkis o
HbOTO,

- HagaAHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMM/IEKTHOCTI, B TOMY YMCNi HANEeXXHO 3arNoOBHEHOr o FapaHTWIHOFO
TalloOHYy Bl/IpO6Hl/IKa 3 BiATMCKOM Me4YyaTKu nponaBud,

- HafaHHS 3aMOBHUKOM PO3PaxyHKOBOro(-1x) AoKyMeHTa(-iB)'%®, o niaTBepmkye(toTb) NpuabaHHsa MNpuctpoto Ta
Cepsicy,
- yKNageHHa 3aMOBHUKOM [1oroBopy MiH1® 3 BUKOHaBLEM,

- HaAaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK MachopTy Ta IMH.

4. MapaHTii Ta 3acTepeXXeHHs:

4.1. FapaHTii:

41.]. 3aMOBHUK Ma€ MpaBo 3aMiHUTU MPUCTPIN, LWOOO0 AKOro HadaBaTUMYTbCH MOCyru, nepenbadeHi JaHUM
CepBicoM, MpoTarom 14 (UOTUPHaOLATH) KaNeHOapHUX OHIB 3 AaTV NpuabdaHHa gaHoro Cepsicy.

4.1.2. BUKOHaBeLb rapaHTye 9KiCTb NOCNyrn «PeMOHT», Ta BCTAHOBIIOE MAPAHTIMHMIA CTPOK Ha HadaHi Mmocayru
(BMKOHaHIi poboTK) TPUBAMICTIO 6 (WiCTb) KaNeHOapPHUX MICALIB 3 MOMEHTY HaaHHSA TaKMX MOCAyr (BUKOHaHHA
TaKKUX POBIT).

4.2. 3acTepe)xeHHs:
4.2.1. Ha yac HagaHHga nocnyr, nepenbadeHux gaHMM CepBicoM, 3aMOBHUKY He BUOAETbCA NiAMIHHMWIA doHA,.

4.2.2. CTpOKWM HagaHH4a nocnyr, nepenbdadveHnx CepBicoM, MOXYTb BYTU MPOoHroBaHi BUKOHaBLLEM Y BUMaOKY

BilCYTHOCTI MOXJTMBOCTI iXx CBOEYACHOro HafdaHHAa B 3B'A3KY 3 BiACYTHICTIO HeOOXioHUX OeTanemn, TexHIYHUX
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MOXX/TMBOCTEW, CKMNALHICTIO POBIT Ta 3 iHWWMX OOFPYHTOBAHUX MPWYMH. B Byab-akoMy pasi BukoHaBelb
3060B'A3aHMIN CBOEYACHO MOBIAOMIATM 3aMOBHMKA NPO MPOJTOHIaLLiK0 CTPOKY HaJaHHA MOCyT.

4.2.3. BUkoHaBellb He Hece Byab-sKOi BiAMoBiganbHOCTI 3a 36epexeHHa AaHuxX (KoHTakTK, ¢oTo, BiAeo Ta iH.) Ha
MpucTpoi.

4.2.4. YBATA! CepBicoM nepep6avyeHo HapaHHA nuue 1 (ogHiei) nocnyru «PeMoHT» (B He3aleXHocCTi Bif
Tuny / Buay / cknagHocTi peMoHTy), a6o «3aMiHa rapaHTiliHa», a6o «3aMiHa HerapaHTiMHa» MPOTAroMm
BCbOIroO CTPOKY Moro pii. 3 MOMeHTy HafaHHA MNocnyrn «PeMoHT», abo «3aMiHa rapaHTiMHa», abo «3aMiHa
HerapaHTiMHa», BBAaYKAETbCH, LLO BCi Nocnyru, nepegbadeHi ymoBamMu gaHoro Cepsicy, HagaHi BuKoHaBLEM
Hane)Ho, aKiCHO, B MOBHOMY 06CA3i OOCTPOKOBO i, BignoBigHo, CepBic BBaYaeTbCA TaKMM, WO OOCTPOKOBO
MPEVUNUHUB CBOIO 4ito.

42.5. YBATA! fiia )xopHoro CepBicy He pO3MOBCIOMXYETbCA HAa HAaCTYMNHi BUNagKu:

- BUAIBMIEHHS B MPOLEC OiarHOCTUKIMS yMUCHOTO MoLIKoOKeHHA™ MpucTpoto Ta/abo MoLwKomyKeHHs MpUcTpoto B
3B'A3KY 3 rpyboto HeobepexHicTio",

- BUSIBNEHHA B MpoLieci AiarHOCTUKKS BTPYYaHHA TpeTix oci6?,
- oflHoYacHa™ nofoMKa™ / nolwKogeHHs'® 6aTapei Ta AncrnnenHoro Moayns MpuUcTpolo,
- ogHo4acHe® 3annTTa’ Ta MexaHivyHe MoLKOomKeEHHS MpucTpoto,

- HecBoe4acHa nepepgada lMpuctpoto BrkoHaBLUo, TO6TO nepenada MNpUcTpoto MisHilwe Hix 4Yepes 5 (N'aTb)
KaneHgapHWUx OHIB 3 MOMEHTY MOLWKOMKEHHA™ [Mpuctpoto. Mpu LboMy MNPO MOWKOMKEHHA™ [MpucTpoto
3aMOBHMK 3060B’A3aHMM NOBILOMUTN BUKOHABLA MPOTATOM 24 rogMH 3 MOMEHTY MOLLUKOLYKEHHATS,

HasBHicTb ogHOro a6o AeKiNbKOX 3 BKa3aHMX BUMNaAKiB BBa)KaETbcA HeBianoBigHicTio NMpucrpoio yMoBaM
CepsBicy, a BiaTak, - CepBic BTpayYa€ UMHHICTb, a 3060B’'A3aHHA BUMKOHaBLUS BBa)aloTbC BUKOHAHUMU B
NOBHOMY 06c#3i Ta HaNIe)KHUM YUUHOM.

5. BapTicTb CepBicy:

15% Big, MOBHOI BAPTOCTI MPUCTPOIO (63 BpaxyBaHHSA aKLiMHMX MPOMNo3uMLiM), Woao akoro Kynyetbca Cepsic.

6. TepMiH pii Cepsicy:

MoumHae cBiM nepebir 3 gatv npuaobaHHsa Cepsicy | TpMBae OO0 MOBHOMoO BUKOHaHHA CTOpOHaMU CBOIX
3000B'A3aHb, NepenbadeHnx ymoBamMu CepBicy, ane He foBLle 12 (ABaHaaUsaTH) KaneHOapHWX MiCALiB 3 MOMEHTY
npunbaHHa Cepsicy.

CEPBIC

«MAKCUMAJIbHUN 3AXUCT»

1. TexHika, WoAo AKOoi HaaaBaTUMYTbCS NOC/yru (BUKOHYBaTUMYTbCsl pOo60TH):

[ia CepBicy po3noBCOOXYETbCA Ha TaKi BUOU TEXHIKM Ta 0b6nagHaHHA:

v’ cMapTdoHU,

v nnaHweTwy,

V' HOYTOYKM,

Hapani 3a TekctoM — MpUCTpin, Wo BignoBigae HaCTYyMHUM KpUTepiam:

- Ma€ cepinHM HoMep abo IMEI;

- rapaHTia BiO BUPOOHKMKA CTaHOBUTb He MeHLLe 12 KaneHaapHUX Micalis;
- € HOBUM;

- NpuabaHo 3aMOBHMKOM oiHOo4YacHO™ 3 CepBicoMm.

2. Mocnyru, Wo nepea6ayveHi B Me)Xxax Cepsicy:

2.1. Y BunapKy suxony MpucTpolo 3 naay B rapaHTiMHUX® BUNagKax:

PeMoOHT NMpuUcTpolo — ycyHeHHa gedeKTiB* i monoMok®™ MpurcTpoto, BKUYakouM 3aMiHy AedeKTHUX Ta Takux, aKi
BUMLWNM 3 Nafy AeTanen, 3a yMOBW BiACYTHOCTI MopyLUeHb YMOB eKCryaTallii, ToaHCNopTyBaHHSA Ta 36epiraHHA
MpumcTpoto, BCTaHOBNEHUX BUMKOHaBLLEM (HO4A/1i 3Q TEKCTOM — PeMOHT rapaHTIHNM),

ABO
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O6MiH MpucTpolo Ha NoaapyHKoBUi cepTudikaTt? BapTiCTIO, IKa CTAaHOBUTb 75% (ciMaecaT N'aTb BiAcoTKiB)
HoMiHanbHoiI BapTocTi" npua6aHoro MpUCcTPoIo 33 YMOBU HEOLINbHOCTI®? Ta/abo HEMOXNMBOCTI™ 30iMCHEeHHS
PeMOHTY rapaHTiMHOro (Haaa 1 3a TeKCToM — OOMIH rapaHTIVIHM).

2.2. Y BunagKy suxony NMpuctpolo 3 napgy B HerapaHTiMHUXE BUNagKax:

PeMOHT MpUCcTpoIo — yCyHEHHS MOLKOAXKeHbB® MPpUCTPOLO, BKIOUAOUKM 3aMiHY MOLLKOOAXKEHMX abo TaKMX, Lo
BUMLINM 3 Nafy AeTanen Ta 3anacHUX YacTuH (Hagasii 3d TEKCTOM — PeMOHT HEerapaHTIMHNAY;

ABO

O6MiH MpucTpolo Ha NoaapyHKoBUi cepTudikaT? BapTicTIO, IKa CTAaHOBUTb 75% (ciMmaecaT N'aTb BiAcoOTKiB)
HOMiHanbHoi BapTocTi" npua6aHoro MpUCTPOoIO 33 YMOBU HefOLNbHOCTI® Ta/abo HEMOXNMBOCTI™ 30iMCHEHHS
PeMOHTY HerapaHTiMHOro (Hagasi 3a TeKCTomM — O6MIiH HErAPAHTIVIHWNM).

YBATA! Bci nocnyrn HagawTbCs BUK/IIOYHO 30 YMOB TdA B MNopsigkKy, NMPsIMO Bu3HA4YeHux CepBicoM,
HorosopomM npo HagaHHs nocayr (BUKOHAHHSA po6iT) Ta JjoaaTkamm 4o Hboro. BigcTyn Big yMoB BKA3AHUX
AOKYMEHTIB He AonycKAeTbcs!

3. MNopsipaoK, yMOBU Ta CTPOKU HapaHH4 lMNMocnyr:

3.1. YMoBU HaQAHHS MOC/yr:

31.1. Mocnyru, wWo nepenbadyeHi gaHMM CepBicoM, HadaloTbCsa Ha MiAcTaBi 3aMOBMeHHS 3aMOBHMKaA, AKe BiH
rnogac 3a tenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

312. Onga HapaHHa mocnyr, nepenbadvyeHmx gaHuM CepBicoM BrKOHaBLS, 3aMOBHUK 30060B'A3aHMIN HagaTu
BUKOHaBLIIO po3paxyHKOBUM OOKYMeHT'®, o nigTeepmkye onnaty CepBicy, a Tako MpucTpin, Woao SKoro
HadaBaTUMYTbCa MOCNYrK, B MOBHIM KOMMMeKTalii, nepenbadvyeHin BUPOBHUKOM, B TOMY YMUCAi OpUTiHaANbHWM
rapaHTiMHUM TanoH BUPOBHMKA.

31.3. Ona HagaHHa nocnyr, nepegbadeHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMA HagaTU BUKOHaBLO
MpwWcTpin, BiaB'a3aHMiM BiO, BCiX 06MiKOBMX 3anuMciB Ta 6e3 naponis.

31.4. OiarHocTtuka® 30iMcHi0eTbca BrkoHaBUeM abo 3anydyeHuUMM BurkoHaBueM nigpsaHMKamMmM rnpoTdaromMm 5
(M'atn) poboumx OHIB 3 MOMEHTY [O0CTaBKuM [lpuUcTpoto. PilleHHda, MpUnHATI BrKoHaBUEM Ha nigcTasi
OiarHOCTUKKMS € 0BOB'A3KOBMMMK A1 3aMOBHUKA | MOXYTb OyTW OCKapyKeHi 3aMOBHUKOM BUKITIOUHO LUIAXOM
MpPoBeOEHHA He3aNneXXHOI eKCrnepTU3M BMOBHOBAaXXEHWMM OpraHoMm. [pu LbOMYy BCi BWTPaTW, MOB'A3aHi 3
npoBefeHHAM TaKoi eKcrnepTM3n Hece 3aMOBHUK. Y BWMMNAAKY CMPOCTYBaHHSA pe3ynbTaTiB AiarHOCTUKK® 3
pe3ynbTaTaMM NPOoBeAeHOI He3aneXKHOoi eKCrnepTn3n BNOBHOBAXXEHUM OpPraHoM Taki BUTPATM KOMMEHCYOTbCA
BukoHaBLEM NpoTarom 5 (N'atun) 6aHKIBCbKMX OHIB 3 MOMEHTY OTPMMaHHSA BiAMOBIAHOI 06r'PYHTOBAHOI BUMOIM
3aMoBHMKa.

31.5. Mepepaya MpUcTpolo Ha OiarHOCTUKYS Ta/abo Mmogasnblle HagaHHa Mocnyr, nepenbadeHux CepsicoMm,
30iMCHIOETbCA Be3rnocepenHbo B CEPBICHOMY LeHTpPi BukoHaBLA B MicTi KneBi abo BkazaHoMy BuKoHaBLEM
rnepeBi3HUKY (B TaKOMY BUMAAKY TPAaHCMOPTYyBaHHA MNpPUCTPOIO 3OiMCHIOETLCS 3@ PaxyHOK BUKOHaBLS).

3.2. MopsaoK TA CTPOKN HAAQAHHS MOC/Yyr:

3.2.1. Mocnyra «PeMOHT rapaHTiMHUM» HaJAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHUX LLeHTPIB
BuKoHaBLS B CTPOK, Lo He nepeBuLye 10 (oecatm) pobounx OHIB 3 AHA NpoBeAeHHS OiarHOCTUKM, 33 HAaCTYMHUX
YMOB (B TOMY YMC/Ii, a1€ HE BUKIKOYHO):

- YMHHIiCcTb CepBicy?©;

- rapaHTIMHOCTI BUNaaKy3, Lo BCTAHOBMIOETLCSA B NpPOLECci AiarHOCTUKM;

- BipnoeigHocTi MpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHAa Mocnyr (BUMKOHaHHSA po6iT) Ta [logaTkiB Ao
HbOIO;

- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMCIi HA/IEXXHO 3aMOBHEHOMO rAapaHTIMHOIo
TanoHy BUPOBHMKaA 3 BIiATVUCKOM ne4yaTku MNponaBus;

- HagaHHAa 3aMOBHUKOM PO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, Wo niaTeepayKye(toTb) NpuabdaHHA MpuUcTpoto Ta
CepsBicy.

3.2.2. Nocnyra «O6MiH rapaHTiMHUI» HaOacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CEPBICHUX LEeHTPIB
BukoHaBLa npoTarom 5 (M'at) poboumnx aHiB 3 AHA MpoBeAeHHS OiarHOCTMKIMS 3a HaCTYMHUX YMOB (B TOMY YMCA,

afie He BUKIOYHO):

- YnHHocTi CepBicy?°,

- rapaHTIMHOMCTI BUMaAKy3, WO BCTAHOBMIOETLCA B NPOLECi AiarHOCTUKMS,
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- HeJoUNbHOCTI® Ta/abo HEMOXKTMBOCTI™ 30iMCHEHHSA PEMOHTY rapaHTiMHOro;
- BignosigHocTi MpucTpoto ymoBaMm CepBicy, [JoroBopy Npo HagaHHA Mocnyr (BUKOHaHHS pobiT) Ta [JoaaTKiB oo
HbOTO,

- HAgAHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMEKTHOCTI, BTOMthICJ'Ii HaneXXHo 3arnoBHeEHOro FapaHTilZHOI'O
TalloHYy BVIpO6HVII-<a 3 BiATMCKOM Me4YyaTKu nponaBUd,

- HaJaHHS 3aMOBHUKOM pPO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, Wwo niaTeepayKye(toTb) NpuabdaHHa MpucTpoto Ta
CepsBicy,

- YKnageHHs 3aMOBHMKOM [JoroBopy MiHM® 3 BuKoHaBLEM,

- HagaHHS 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

3.2.3. Mocnyra «PeMOHT HerapaHTiMHUMN» HaOaETbCa MPOTAroM CTpoky Aii CepBicy Ha TepuTopii cepBiCHMX
LeHTPIiB BUKOHaBUS B CTPOK, WO He nepeBullye 14 (YOTUPHAAUATM) pobouymMx OHIB 3 AOHS MpPOBeAeHHSs
[iarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YMNCAI, ane HE BUKNOYHO):

- YnHHocCTi CepBicy?©;

- HerapaHTIMHOCTI BUMaaKy®, Lo BCTaHOBMIOETLCS B MPOLIeCi AiarHOCTUKY;

- BiopnoeigHocTi MpucTpoto ymoBaM Cepsgicy, [JoroBopy Npo HagaHHAa Mocnyr (BUMKOHaHHA po6biT) Ta [logaTkiB Ao
HbOTO;

- HaA@HHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMNMEKTHOCTI;

- HagaHHAa 3aMOBHUKOM PO3paxyHKOBOro(-1x) AoKyMeHTa(-iB)8, Wwo nigrBepmyxye(toTh) NpuabaHHa Mpuctpoto Ta
CepsBicy.

3.2.4. Nocnyra «O6MiH HerapaHTIMHUN» Hada€eTbCsa MPOTAroM CTpPoKy fAii CepBicy Ha TepuTopii cepBiCHMX
LeHTpiB BukoHaBua npoTaroM 5 (M'atn) poboymx OHIB 3 OHA NpoBeOeHHda OiarHOCTUKK 33 HacTyMNHUX YMOB (B
TOMY YKncAi, aae He BUKIIIOYHO):

- YMHHocTI CepBicy?9;
- HerapaHTIMHOCTI BMMNaaKy?, Lo BCTaHOBMIOETbCA B MPOLECi AiarHOCTUKM;
- HegoUiNbHOCTI® Ta/abo HEMOXKIMBOCTI™ 30iMCHEeHHSA PEeMOHTY HerapaHTINHOro;

- BipnoeigHocTi MpucTpoto ymoBaM Cepseicy, [JoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHA po6iT) Ta [logaTkiB Ao
HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIiM KOMMMEKTHOCTI;

- HagaHHAa 3aMOBHUKOM PO3paxyHKOBOro(-1x) AoKyMeHTa(-iB)8, o nigTBepoyxye(toTh) NpuabaHHa Mpuctpoto Ta
CepsBicy;

- YKNageHHs 3aMOBHMKOM [1oroBopy MiHU 3 BuKoHaBLEeM,;

- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

4. FapaHTii Ta 3acCTepeXXeHHs:

4.1. FrapaHTii:

4.1.1. 3aMOBHMK Ma€ MpaBo 3aMiHUTU [pUCTPIl, LWOAO AKOro HaLaBaTUMYTbCA MOCyru, nependadyeHi gaHMM
CepBicoM, NPOTAromM 14 (HOTUPHAOUATM) KaneHOapHWX AHIB 3 4aTn NpuabaHHa gaHoro Cepsicy.

4.1.2. BUKOHaBeLb rapaHTye aKiCTb MOCNyr «PeMOHT rapaHTiMHMNY | «PEMOHT HerapaHTIMHWN», Ta BCTAHOBIIOE
rapaHTiMHMIA CTPOK Ha HagaHi mocnyru (BMKoHaHi poboTu) TpumBanicTio 6 (WicTb) KaneHOapHWUX Micauis 3
MOMEHTY HadaHH$ TaKMX MOCAyr (BUKOHAHHS TakMxX pooiT).

4.1.3. 3aMOBHMK Ma€ MpPaBO OTPUMATV NOLOAPYHKOBUIN cCepTUPIKaAT BAPTICTHO, AKa CTAHOBUTb HOMiIHANbHY BapTICTb
npwabaHoro Cepsicy 3a YMOBM, SKLLO NPOTAroM cTpoky fAii CepBicy 3aMOBHUK HE OTPMMAE YKOOHMX MOCNYT,
nepenbavyeHnx paHum CepBicoM. [ONa OTPUMMaHHA MoJapyHKoOBOro cepTtudikaTy 3aMOBHWUKY HeobXigHo
3BepHyTUCA 0O BuKoHaBUga npotaroM 30 KaneHgapHUX OHIB Micia 3akiH4eHHsA CTpoKy Aii CepBicy Ta HagaTu
pOo3paxyHKOBUM AOKYMEHT®, LWo niaTeepoykye NnpuadaHHa naHoro Cepsicy.

4.2. 3acTeperxeHHs:

4.2.1. Ha yac HagaHHsa nocnyr, nepeabadeHnx gaHmnM CepBicoM, 3aMOBHUKY He BUOAETbCA NiAMIHHWIA doHA.

4.2.2. CTpOKM HajaHHa nocnyr, nepenbadeHunx CepBicoM, MOXXYTb BYyTU MPOSIOHIoBaHi BMKOHaBLIEM Y BUNaOKy
BiJCYTHOCTI MOXJTMBOCTIi iX CBOEYACHOro HafaHHA B 3B'A3KY 3 BiOCYTHICTIO HeoOXioHUX AeTanem, TeXHIYHMX
MOXX/TMBOCTEM, CKNAOHICTIO POBIT Ta 3 iHWKWMX OBFPYHTOBAHUX MPUYKMH. B 6yab-aKoMy pa3i BukoHaBelb
3060B'A3aHMIN CBOEYACHO MOBIAOMMIATM 3aMOBHMKA MPO MPOSOHTaLito CTPOKY HadaHHS Nocnyr.
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4.2.3. BUKOHaBeLb He Hece Bynb-aKoi BiANOBiAanbHOCTI 3a 36epeXkeHHa OaHMX (KOHTakTK, GoTo, Bigeo Ta iH.) Ha
MpwucTtpoi.

42.4. YBATA! CepBicoM nepea6ayeHo HapgaHHA nuuwe 1 (ogHiei) nocnyrn «PeMOHT rapaHTinHUW», abo
«P@MOHT HerapaHTiMHMI», a6o «O6MiH rapaHTiMHUA», a60 «O6MiH HerapaHTiMHUI» NPOTAromM BCbOro
CTPOKY Moro pgii. 3 MOMeHTy HafaHHA Mocnyrn «PeMoHT rapaHTiMHUIN», abo «PeMOHT HerapaHTiMHUIN», abo
«OBMIiH rapaHTIiMHMN», abo «OBMiIH HerapaHTIMHUIN», BBA)AETbCH, WO BCi nocnyru, nepenbadeHi ymoBamMu
naHoro Cepgicy, HagaHi BMkoHaBLEM HaneXHo, AKiCHO, B MOBHOMY 06CA3i [OCTPOKOBO i, BignosigHo, CepBic
BBaYAETbCH TaKMM, LLLO AOCTPOKOBO MPUMMHUB CBOIO Aito.

4.2.5. YBATA! fiia yxogHoro CepBicy He pO3noBCIOAXYETbCH Ha HACTYNHI BUNagKu:

- BUSIBMIEHHS B MPOLECi AiarHOCTUKMS YMUCHOMO MoLKogyKeHHA™ MpurcTpoto Ta/abo nolkomKeHHs MpucTpoto B
3B'A3KY 3 rpyb6oto HeobepexxHicTio 7,

- BUSIBJIEHHSA B MpoLeci AiarHOCTUKN® BTpyYaHHS TPeTiX 0ci6?,
- ogHoYacHa™ nonoMka®™ / nolwkooyeHHs'® 6atapei Ta gucnnenHoro Moayns MpucTpoto,
- ogHovacHe® 3annTtTa’ Ta MexaHidyHe MoLUKoOXKeHHS [NpucTpoto,

- HecBoevacHa nepepada lMpucTtpoto BukoHasLUo, TO6TO nepenada MpuUcTpoto MisHille HiXK yepes 5 (N'aTb)
KaneHOapHWX OHIB 3 MOMEHTY MOLKOMXKeHHA™ [MpucTpoto. Mpy LbOMY MPO MOLWKOOXKEHHA'™ [MpucTpoto
3aMOBHWK 3060B'd3aHMI NOBIAOMUTU BUKOHABLA NPOTATOM 24 roAMH 3 MOMEHTY MOLLUKOOXKEHHA'.

HasBHicTb ogHOro a6o AeKiNlbKOX 3 BKa3aHMX BUNaAKiB BBaXXaETbcA HeBignoBigHicTio NMpuctpolo ymoBamM
CepsBicy, a BiaTak, — CepBic BTpa4ya€ YMHHICTb, a 3060B’A3aHHA BMKOHaBLSl BBa)KalOTbCH BUKOHAHUMU B
noBHOMY 06cAa3i Ta HaNEeXXHUM YNHOM.

5. BapTicTb CepBicy:

20% BiO, MOBHOI BApTOCTI MpUCTpoto (6e3 BpaxyBaHHA akLiMHMX NPOMo3uLii), Loao AaKoro Kynyetbes CepBic.

6. TepMiH pii Cepsicy:

MoymHae cBiM nepebir 3 gatv npuaobanHa Cepsicy i TpMBae OO0 MOBHOIMO BUMKOHAHHA CTOpOHaMU CBOIX
3060B'A3aHb, NepeabadeHmnx ymoBaMu CepBicy, ane He OoBLUe 24 (OBagUATY YOTUPbOX) KaneHOapHMX MicauiB 3
MOMEeHTY NpuabaHHa Cepsicy.

CEPBIC

«PEMOHT Bl SUPPORT.UA 24 MICALI ANDROID»

1. TexHika, LWWoA0 sIKOI HagaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCHl po60TH):

Lia CepBicy pO3MOBCOOYKYETbCA Ha CMapTHOHUM 3 omnepalinHo cuctemolo Android, Hagani 3a TeKCToM —
MpuncTpin, Wo BiANOBiOaE HACTYMHUM KpUTEpIiaMm:

- Ma€ cepiHMIM HoMep abo IMEI;

- rapaHTia BiOg BUPOOHKMKA CTAaHOBUTb He MeH Ll e 12 KaneHaapHUX Micauis,

- € HOBUM;

- NpuabaHo 3aMOBHMKOM ofiHo4YacHO™ 3 CepBicom.

2. Mocnyru, Wo nepea6ayveHi B Me)xxax Cepsicy:

2.1. Y Bunaagky Buxopy Mpuctpolo 3 nagy B rapaHTinHUX? BUNagKax:

PeMoHT MpuUctpoto — ycyHeHHa gedeKTiB* i monoMok®™ MpurcTpoto, BKoYaouM 3aMiHy gedeKTHUX Ta Takmx, aKi
BUMLLINM 3 Nafy OeTanemn, 3a YMOBW BiACYTHOCTI MopyLLUeHb YMOB eKCryaTallii, TpaHCMopTyBaHHS Ta 36epiraHHA
MpucTpoto, BCTaHOBNEHUX BMKOHaBLEM (HOQA4A/1i 3Q TEKCTOM — PeMOHT rapaHTIHUM),

ABO

O6MiH MpucTpolo Ha NoaapyHKoBUi cepTudikat? BapTIiCTIO, IKa CTAaHOBUTb 75% (ciMaecaT N'aTb BiAcoTKiB)
HoMiHanbHoiI BapTocTi" npua6aHoro MpUCcTPoIo 33 YMOBU HEAOLINbHOCTI®? Ta/abo HEMOXNMBOCTI™ 30iMCHEeHHS
PeMOoHTY rapaHTiHoro (Hagasni 3a TeKCTtom — O6MiH rapaHTIVIHMNA).

2.2. Y BunagKy smxony Mpuctpolo 3 napay B HerapaHTiMHUXE BUNagkKax:

PeMOHT MpuUcTpolo — ycyHeHHs MoLKomKeHb® MpUCTPoto, BKIOUAOUKM 3aMiHY MOLWKOOXKEHMX ab0o TaKMX, WO
BUWLLMNM 3 Nagy geTanen Ta 3anacHMX YaCcTUH (HQ4as1i 30 TEKCTOM — PeMOHT HerapaHTINHW);

ABO
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O6MiH MpucTpolo Ha NoaapyHKoBUi cepTudikaT? BapTiCTIO, IKa CTAaHOBUTb 75% (ciMaecaT N'aTb BiAcoTKiB)
HoMiHanbHoiI BapTocTi" npua6aHoro MpUCcTPoIo 33 YMOBU HEOOLINbHOCTI®? Ta/abo HEMOXNMBOCTI™ 30iMCHEeHHS
PeMOHTY HerapaHTiMHOro (Hagasli 3a TeKCToM — O6MIiH HErAPAHTIVIHUM).

YBATA! Bci nocnyrn HagarwTbCs BUK/IIOYHO 30 YMOB Td B MNopsigkKy, NMPsIMO Bu3HA4YeHux CepBicoM,
HorosopomM npo HagaHHs nocayr (BUKOHAHHSA po6iT) Ta JJoaaTkamMm 4o Hboro. BigcTyn Big yMoB BKA3AHUX
AOKYMEHTIB He AornycKAeTbcs!

3. MopsaokK, yMOBU Ta CTPOKU HapaHH4A Mocnyr:

3.1. YMoBU HAQAHHS NOCNYr:

311 Mocnyru, wo nepenbadyeHi gaHMM CepBicoM, HadaloTbCs Ha MiACTaBi 3aMOBMeHHs 3aMOBHMKA, AKe BiH
rnogac€ 3a tenepoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

31.2. Ona HapgaHHa nocnyr, nepegbadeHmnx gaHuMm CepBicoM BukoHaBUA, 3aMOBHMK 30060B'A3aHMM HagaTu
BUKOHaBLIIO pO3paxyHKOBUM OOKYMeHT®, wo nigTeBepmxye onnaty Ceps.icy, a TakoX MpucTpin, Woao aKoro
HagaBaTUMYTbCA MOCMYrK, B MOBHIM KOMMeKTalji, nependbadyeHin BUPOOHMKOM, B TOMY YMCi OpUTriHANbHMNIA
rapaHTIMHWM TanoH BUPOBHMKaA.

31.3. Ona HagaHHa nocnyr, nepegbadeHmnx gaHmMm CepBicoM, 3aMOBHUK 3060B'A3aHMA HagaTU BUKOHaBLO
MpuncTpin, Bias'a3aHMI Big BCix 06MiKoBMX 3anmciB Ta 6e3 naponis.

31.4. [iarHocTmnka® 30iMCcHIOETbCA BUMKoOHaBLEM abo 3anydeHUMM BukoHaBLEM MiapsaHUMKaMM MpoTarom 5
(n'aTn) poboumx OHIB 3 MOMEHTY A0CTaBKWM [lpucTpoto. PilleHHS, MpUWHATI BuUKoHaBLEeM Ha nigcTaBsi
0iarHOCTUKM® € 0BOB'A3KOBUMU AN 3aMOBHMKA i MOXYTb BYyTU OCKapyKeHi 3aMOBHUMKOM BUKIIIOUHO LUMSAXOM
MPOBEeOEHHS He3anexHOoi eKCnepTu3n BMOBHOBAaXXEHUM OpraHoM. lNpu LbOMY BCi BUTPaTK, MNOB'A3aHi 3
MPOBEAEHHAM TaKoi eKCMepTU3M Hece 3aMOBHUK. Y BWMMadKy CMPOCTYBaHHA pe3ynbTaTiB LiarHOCTUKMKS 3
pe3ynbTaTaMy NPOBeAEHOI He3aNeXXHOI eKCNepTU3nN BMOBHOBAaXXEHUM OpPraHOM TaKi BUTPaTV KOMMEHCYIOTbCS
BukoHaBLLeM MpoTaroM 5 (N'ath) 6aHKIBCbKUX OHIB 3 MOMEHTY OTPMMaHHSA BiANOBIAHOI 06rpyHTOBaAHOI BUMOTU
3aMOBHMKa.

315. Mepepaya MpUCTpolo Ha OiarHOCTUKYS Ta/abo Mogasnblle HagaHHA nocnyr, nepenbadeHux CepsicoMm,
30iMCHIOETBCA Be3nocepenHbo B CEPBICHOMY LIeHTPI BUKoHaBUSA B MicTi Knesi abo BkazaHOMy BuKOHaBLEM
nepeBi3HMKY (B TAaKOMY BMMaOKy TPaHCMOPTYBaHHA MNpUCTPOIo 30iMCHIOETHCA 3a paxyHOK BukoHaBus).

3.2. lMopsiaoOK TA CTPOKN HAAAHHS MOoC/yr:

3.21. NMocnyra «PeMOHT rapaHTiMHUM» HadaETbCA MPOTArOM CTPOKY Aii CepBicy Ha TepUTOpPIi CEPBICHUX LIEHTPIB
BuKoHaBLS B CTPOK, Lo He nepeBuLye 10 (aecatm) pobounx AHIB 3 AHA NpoBeAeHHS OiarHOCTUKM, 33 HAaCTYMHUX
YMOB (B TOMY YMCIi, ane He BUKIKYHO):

- YMHHIicTb CepBicy?©;

- rapaHTIMHOCTI BUMaaKy3, Lo BCTAHOBMIOETLCSA B NPOLECi AiarHOCTUKM;

- BiopnoeigHocTi MpucTpoto ymoBaM Cepsaicy, [JoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA po6iT) Ta [logaTkiB Ao
HbOTO;

- HaJaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMCIi HaSIEXKHO 3aMOBHEHOIO rapaHTIMHOIO
TanoHy BMPOBHMKaA 3 BIiATUCKOM nedaTku MpoaasLg;

- HagaHH4a 3aMOBHUMKOM PO3paxyHKOBOro(-1x) AoKyMeHTa(-iB)'8, o nigTBepoyxye(toTh) NpuabaHHa Mpuctpoto Ta
CepsBicy.

3.2.2. Nocnyra «O6MiH rapaHTiMHUIN» HaOaETbCH MNPOTArOM CTPOKY Aii CepBicy Ha TepUTOpIi CepBiCHMX LIeHTPIB
BukoHaBLa npoTarom 5 (M'at) pobounx aHiB 3 AHA NpoBeAeHHS OiarHOCTMKIMS 3a HaCTYMHUX YMOB (B TOMY YMCH,
asie He BUKIIOYHO):

- YnHHocTi CepBicy?°,

- rapaHTIMHOWCTI BUNaaKy3, WO BCTaHOBMIOETbCSA B MPOLIEC AiarHOCTUKIS,

- HeJoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI™ 30iMCHEHHSA PEMOHTY rapaHTiMHOro;

- BipnoeigHocTi MpucTpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA Mocnyr (BMKoHaHHSa pobiT) Ta [ogaTkis Ao
HbOTO,

- HaaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMCIIi HAaNIeXXHO 3aMOBHEHOMO rAapaHTIMHOIo
TanoHy BUPOOHMKA 3 BIATWUCKOM MeYaTKu NpoaaBLid,

- HaJaHHS 3aMOBHUKOM PO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, o niaTeepayKye(toTb) NpuabdaHHa MpucTpoto Ta
Cepsicy,
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- yKNageHHsa 3aMOBHUKOM [1oroBopy MiH1® 3 BUKOHaBLEM,
- HagaHHA 3aMOBHMKOM KOMil 3aMN0OBHEHMX CTOPIHOK NacnopTy Ta IMH.

3.2.3. Mocnyra «PeMOHT HerapaHTiMHUN» HadacTbCa MPOTAroM CTPoKy Aii Cepsicy Ha TepuTopii cepBiCHMX
LeHTPiB BUKOHaBUA B CTPOK, WO He nepeBullye 14 (YOTUPHaQUATW) pobouymx OHIB 3 OHA MPOBeOeHHSN
[iarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YMNCAi, a/1€ HE BUK/TIOYHO):

- YMHHocCTI CepBicy?9;

- HerapaHTIMHOCTI BMMNaaKy?®, Lo BCTaHOBMIOETLCA B MPOLECi AiarHOCTUKM,

- BignosigHocTi MpucTpoto ymoBaMm CepBicy, [oroBopy Npo HagaHHA nocnyr (BUKOHaHHSA pobiT) Ta JoaaTkie oo
HbOTO;

- HaAl@HHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;

- HagaHHA 3aMOBHUKOM PO3paxyHKOBOro(-1x) AokKyMeHTa(-iB)™8, Wwo nigTBepmykye(toTb) NpuabaHHa Mpuctpoto Ta
CepsBicy.

32.4. MNocnyra «O6MiH HerapaHTIMHUM» HaOaEeTbCs MPOTAroM CTpoky fii CepBicy Ha TepuTopii cepBicCHMX
LeHTpiB BMKkoHaBLs npoTaroM 5 (M'aTn) poboumx OHIB 3 AHS MpoBeaeHHs OiarHOCTMKM 3a HAcTYMHUX YMOB (B
TOMY YUCSIi, afie HE BUKITKOYHO):

- YnHHocTi CepBicy?©;
- HerapaHTIMHOCTI BUMaaKy®, Lo BCTaHOBMIOETLCS B MPOLIeCi AiarHOCTUKY;
- HeJoUNbHOCTI® Ta/abo HEMOXKIMBOCTI™ 30iMCHEHHSA PEMOHTY HerapaHTiMHOro;

- BignosigHocTi Mpuctpoto ymoBam CepBicy, oroBopy Npo HagaHHSa Nocnyr (BUMKoHaHHS po6iT) Ta [loaaTkis Ao
HbOrO;

- HagaHHA 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMIEKTHOCTI;

- HaJaHHS 3aMOBHUKOM PO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, Wo niaTeepayKye(toTb) NpuabdaHHA MpucTpoto Ta
Cepsicy;

- YKNageHHs 3aMOBHMKOM [JoroBopy MiHM 3 BukoHaBsLEeM;

- HaOJaHHSA 3aMOBHUMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

4. FapaHTii Ta 3acCTepeXXeHHs:

4.1. FapaHTii:

4.1.1. 3aMOBHMK Ma€ NpaBo 3aMiHUTU [pPUCTPIN, LWOAO AKOro HagaBaTUMYTbCA MOCyru, nepenbdadyeHi gaHUM
CepBicoM, MPOTAroMm 14 (YOTUPHALALUATY) KaNeHAapHUX OHIB 3 AaTV NpuabaHHAa gaHoro Cepsicy.

4.1.2. BUKOHaBeLb rapaHTye AKiCTb NoCnyr «PEMOHT rapaHTiMHUM» | «PEMOHT HerapaHTIMHWNY, Ta BCTAHOBIIOE
rapaHTIMHUIKA CTPOK Ha HafdaHi Mocnyru (BMKOHaHi poBoTM) TPUBANICTIO 6 (WiCTb) KaneHO4apHWX MicAuiB 3
MOMEHTY HaflaHHSA TakMX NOCnyr (BUKOHaHHSA TakMX pobiT).

4.1.3. 3aMOBHMK Ma€ MpaBo OTPUMaTU NOJAPYHKOBMIN cepTUdIKaT BapTICTIO, iKa CTAHOBUTb HOMiHabHY BapTICTb
npuaobaHoro Cepgicy 3a YMOBU, AKLLO MPOTAroM CTPOKy Aii CepBicy 3aMOBHUK HE OTPUMAE YXOLHMX MOCHyYT,
nepenbavyeHux gaHum CepBicoM. [nsg OTPMMaHHA MOAAPYHKOBOro cepTudikaTy 3aMOBHUKY HeobXigHO
3BepHyTUCH 00 BukoHaBuUa npotaromMm 30 KaneHOapHMX OHIB Micna 3akiH4eHHA CcTpoky aii CepBicy Ta HagaTu
pOo3paxyHKOBUM AOKYMEHT®, LWo niaTeepoykye NnpuabdbaHHa naHoro Cepsicy.

4.2. 3acTeperxeHHs:

4.2.1. Ha yac HagaHHsa nocnyr, nepenbadeHux gaHuM CepBicoM, 3aMOBHUKY He BUAAETbCA NiAMIHHWIA doHA,.
4.2.2. CTpOKM HagaHHga nocnyr, nepenbadeHunx CepBicoM, MOXXYTb ByTW MPOSIOHIoBaHi BMKoHaBLIEM Y BUMNaOKy
BiICYTHOCTI MOXJTMBOCTI iX CBOEYACHOro HafdaHHAa B 3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX OeTanemn, TexHIYHUX
MOXJ/TUBOCTEN, CKNAQHICTIO PO6IT Ta 3 iHWKWX OB6IPYHTOBAHMUX MpPUYMH. B Oyab-sikoMy pasi BukoHaBeub
3060B'A3aHMIN CBOEYACHO MNOBIAOMMIATM 3aMOBHMKA MNPO MPOSIOHMALLit0 CTPOKY HaJaHHA NOCyT.

4.2.3. BUKOHaBeLlb He Hece Bynb-aKoi BiANoBiganbHOCTI 3a 36epeXkeHHa JaHUX (KOHTakKTK, GOoTo, Bioeo Ta iH.) Ha
MpucTpoi.

42.4. YBATA! CepBicoM nepep6avyeHo HapgaHHA nuwe 1 (ogHiei) nocnyrn «PeMOHT rapaHTinHUI», a6o
«Pe@MOHT HerapaHTinHUI», a6o0 «O6MiH rapaHTiIiMHMA», a60 «O6MiH HerapaHTIMHWA» MPOTSAroM BCbOro
CTPOKY Moro fii. 3 MOMeHTy HadaHHa MNocnyru «PeMOHT rapaHTiMHUI», abo «PeMOHT HerapaHTIMHUM», abo

«OBMiH rapaHTIiMHWN», abo «OBMiIH HerapaHTIMHUIN», BBAXXa€TbCd, WO BCi nocnyru, nepenbadeHi ymoBamMu
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naHoro Cepgicy, HagaHi BMkoHaBLEM HaneXHo, AKicHO, B MOBHOMY 06CA3i OCTPOKOBO i, BignoBigHo, CepBic
BBAYKAETbCA TaKMM, LLIO AOCTPOKOBO MPUMMHUB CBOIO fito.

4.2.5. YBATA! fiia )xopHoro CepBicy He pO3MOBCIOAXYETbCA HAa HAaCTYNHi BUNagKu:

- BUSIB/IEHHS B MPOLECi AiarHOCTUKME YMUCHOMO MOLWKOAXKEHHSA™ MpucTpoto Ta/abo MowKomKeHHs MprcTpoto B
3B'A3KY 3 rpyboto HeobepexxHicTio 7,

- BUSIBNEHHA B MNpoLieci AiarHOCTUKKS BTPy4YaHHA TpeTix oci6?,
- ogHouacHa® nonoMka®™ / nolwkomkeHHS'® Gatapei Ta guUcnnenHoro Moayng MpucTpoto,
- ofHo4YacHe™® 3annTTa? Ta MexaHidHe NOoLKOOYKeHHs [TpucTpoto,

- HecBoe4acHa nepepada lMpuctpoto BrKoHaBLto, TO6TO nepenada MNpUcTpoto Mi3Hiwe Hix 4yepes 5 (N'aTb)
KaneHOapHMX OHIB 3 MOMEHTY MOLIKOMXKeHHA™ MpucTpoto. Mpy LbOMY MPO MOLKOOXKEHHA'™ [MpucTpoto
3aMOBHUK 3060B'd3aHMIN NOBIAOMUTU BUKOHABLA NPOTATOM 24 rogMH 3 MOMEHTY MOLLKOOXKEHHA'S.

HasBHicTb ogHOro a6o AeKiNbKOX 3 BKa3aHMX BUMNaAKiB BBa)Ka€TbCcA HeBianoBigHicTio NMpucrtpoio ymoBaM

CepsBicy, a BiaTak, — CepBic BTpaya€ UMHHICTb, a 3060B'A3aHHA BUKOHaBLSA BBaXaloTbC BUKOHAHMMMU B
MOBHOMY 06CSi3i Ta HaNe)XXHUM UUNHOM.

5. BapTicTb CepBicy:

1500 rpH. (ogHa TMCcaYa MAaTCoT FPYBEHD).

6. TepMiH pii Cepsicy:

MoymHae cBiM nepebir 3 gatM npuaobaHHa Cepsicy i TpMBae OO0 MOBHOMO BUMKOHAHHA CTOpOHaMU CBOIX
3060B'A3aHb, NepefbadeHnx ymoBaMmu CepBicy, ane He OoBLUe 24 (OBagUATM YOTUPbOX) KaleHAapHUX MicaLiB 3
MOMEeHTY NMpuabaHHa Cepsicy.

CEPBIC

«PEMOHT BI[1 SUPPORT.UA 24 MICALLI 10S»

1. TexHika, LWoAo SIKOi HagaBaTUMYTbCSl MOCAYru (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy po3noBctoayKyeTbca Ha cMapTdoHM 6peHay Apple (iPhone) 3 onepauinHoto cnuctemoto iOS, Hagani
3a TeKCTOM — [pPUCTPIN, WO BiAMOBIAAE HACTYMHUM KPUTEPIAM:

- Ma€ cepiHMIM HoMep abo IMEI;
- rapaHTia BiO BUPOOHKMKA CTAaHOBUTb He MeHLLe 12 KaneHaapHUX MicauiB;
- € HOBUM,;

- NpuabaHo 3aMOBHMKOM oHo4YacHO™ 3 CepBicom.

2. Mocnyruy, Wwo nepep6ayveHi B MeXxax Cepsicy:

2.1. Y BunapKy suxopay Mpuctpolo 3 nagy B rapaHTinHUX® BUNagKax:

PeMoOHT NMpuUcTpolo — ycyHeHHa gedeKTiB* i monoMok®™ MpurcTpoto, BKUakUM 3aMiHy AedeKTHUX Ta Takux, AKi
BUWLLAW 3 Nafy OeTanewn, 3a yMOBM BiACYTHOCTI MopyLLeHb yMOB eKcryaTauii, TpaHCcnopTyBaHHSA Ta 36epiraHHs
MpuUcTpoto, BCTaHOBNEHUX BUKOHaBLEM (HaAa/1i 30 TEKCTOM — PeMOHT rapaHTIVHNNAY),

ABO

O6MiH MpucTpolo Ha NoaapyHKoBUi cepTudikat? BapTiCTIO, IKa CTAaHOBUTbL 75% (ciMaecaT N'aTb BiAcoTKiB)
HoMiHanbHoiI BapTocTi" npua6aHoro MpUCTPoIo 33 YMOBU HEOOLINbHOCTI®? Ta/abo HEMOXNMBOCTI™ 30iMCHEeHHS
PeMOHTY rapaHTiMHoro (Haaasi 3a TeKctoM — OOMIH rapaHTIVIHMA).

2.2. Y BunagKy Buxopny Npuctpolo 3 nany B HerapaHTiMHUXE BUNagKax:

PeMOHT MpuUcTpolo — yCyHeHHSA MOLKOOXKEeHb™® MpUCTPOoto, BKIOYAOUM 3aMiHy MOLWKOOXKEeHUX abo TaKmXx, Lo
BUWLLMNM 3 Nagy geTanen Ta 3anacHMX YaCcTUH (HQ4as1i 30 TEKCTOM — PeMOHT HerapaHTINHW);

ABO

O6MiH MpucTpolo Ha NoaapyHKoBUi cepTudikaT? BapTiCTIO, IKa CTAaHOBUTb 75% (ciMaecaT N'aTb BiAcoTKiB)
HoMiHanbHoi BapTocTi" npua6aHoro MpUCcTPoIo 33 YMOBU HeOOLiNbHOCTI® Ta/abo HEMOXNMBOCTI™ 30iMCHEeHHS
PeMOHTy HerapaHTinHoro (Hagasi 3a TekcToM — O6MIiH HErapaHTIVIHMNIA).

YBATA! Bci nocnyrn HagarTbCs BUK/IIOYHO 3d YMOB Td B MNOpsifKY, NMPSIMO Bu3HA4YeHux CepBicoM,

HAorosopoM npo HagAHHSA Nocayr (BMKOHAHHS Po6iT) Ta JoaaTkamm Ao Hboro. BiacTyn Big yMoB BKA3AHNX
AOKYMEHTIB He AOMyCKAETLCS!
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3. NMopspok, yMOBU Ta CTPOKU HagaHHS lNMocnyr:

3.1. YMoBM HaOQAHHS nocnyr:

311 Mocnyru, wo nepenbadyeHi gaHMM CepBicoM, HadaloTbCs Ha MiAcCTaBi 3aMOBMeHHs 3aMOBHMKA, AKe BiH
rnogae 3a tenepoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

312. Onsa HapaHHa nocnyr, nepenbadveHmx gaHuM CepBicoM BrKoHaBLS, 3aMOBHUK 3000B'A3aHMIM HagaTu
BUKOHaBLIIO po3paxyHKOBUM AOKYMeHT'®, wo nigreepmxye onnaty CepBicy, a Takox MNpucTpin, Woao aKkoro
HadaBaTUMYTbCA MOCNYrK, B MOBHIM KOMMMeKTauii, nepenbadyeHin BUPOOBHUKOM, B TOMY YMUCAi OpUTiHaANbHUM
rapaHTiMHMIA TanoH BUPOOHMKa.

31.3. Ona HagaHHA nocnyr, nepegbadeHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHM HagaTU BUKOHaBLO
MNpuUcTpin, Bias'd3aHUI Big BCix 06MiKOBUX 3anuciB Ta 6e3 naponis.

31.4. OiarHocTtuka® 30iMcHi0eTbca BrkoHaBUeM abo 3anydyeHuMM BurkoHaBueM niapsaHMKamMmM npoTaromMm 5
(M'aTtn) poboumx OHIB 3 MOMEHTY [O0CTaBKuM [lpucTpoto. PilleHHA, MpUNHATI BrKoHaBUEM Ha nigcTasi
OiarHOCTUKKMS € 06OB'A3KOBMMMK 419 3aMOBHUKA i MOXYTb OyTW OCKapyKeHi 3aMOBHUKOM BUKITIOUHO LUIAXOM
npoBeOeHHA He3aneXXHOoi eKCrnepTU3M BMOBHOBAaXXeHWMM opraHoMm. lMpu LbOMY BCi BUTPATK, MOB'A3aHi 3
npoBeOeHHAM TaKoi eKCrnepTM3n Hece 3aMOBHUK. Y BUMMNAAKY CMPOCTYBAaHHSA pe3ynbTaTiB AiarHOCTUKK® 3
pe3ynbTaTaMM NMPOBEOEHOI HE3aNEeXXHOI eKCMepTn3M BMNOBHOBAXXEHUM OpPraHoM Taki BUTPATM KOMMEHCYOTbCA
BukoHaBLLeM MpoTaroM 5 (N'ath) 6aHKIBCbKUX OHIB 3 MOMEHTY OTPMMaHHSA BiANOBiAHOI 06rpyHTOBaAHOI BUMOTU
3aMOBHMKa.

315. Mepepaya MpuUcTpotlo Ha AiarHoCcTUMKY® Ta/abo mogarnblile HagaHHA mocnyr, nepenbadeHmnx Cepsicom,
30iNCHI0ETbCH Be3nocepenHbo B CepBiCHOMY LIeHTpPi BukoHaBLA B MicTi KmMeBi abo Bka3zaHOMY BUKOHaBLEM
rnepeBi3HUKY (B TaKOMY BUMAAKY TPAaHCMOPTYBaHHA MNPUCTPOIO 3MiIMCHIOETLCS 3@ PaxyHOK BUKOHaBLSA).

3.2. MopsAoK TA CTPOKN HAAQAHHS MOC/Yyr:

3.2.1. Mocnyra «PeMOHT rapaHTiMHUN» HaJAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CePBICHMUX LEeHTPIB
BuKoHaBLS B CTPOK, Lo He nepeBuLye 10 (aecsaTn) poboumx AHIB 3 AHA NpoBeAeHHa AiarHOCTMKM, 33 HAaCTYMHUX
YMOB (B TOMY YMCNi, afie HE BUK/KOYHO):

- UMHHIicTb CepBicy?®;

- rapaHTIMHOCTI BUMaaKy3, Lo BCTAHOBIMIOETbCSA B NPOLECi AiarHOCTUKM;

- BiopnoeigHocTi MpucTpoto ymoBaM Cepseicy, [lJoroBopy Npo HagaHHA Nocnyr (BUMKoHaHHA pobiT) Ta JogaTkiB 4o
HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMCSi HANIEXKHO 3aMOBHEHOr O rapaHTiMHOro
TanoHy BUPOBHMKaA 3 BIiATWUCKOM Me4yaTku Mponasus;

- HafaHHS 3aMOBHUKOM PO3PaxyHKOBOro(-1x) AoKyMeHTa(-iB)'%®, o niaTBepmxye(toTb) NpuabaHHsa MNpuctpoto Ta
Cepsicy.

3.2.2. Mocnyra «O6MiH rapaHTIiMHUM» HaJaETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOoPIi cepBICHUX LEeHTPIB
BukoHaBLa npoTarom 5 (M'at) pobounx aHiB 3 AHA MpoBeAeHHS OiarHOCTMKIMS 3a HaCTYMHUX YMOB (B TOMY YMCHI,

ane He BUKJKYHO):

- YnHHocCTi CepBicy?°,

- rapaHTIMHOWCTI BUNaaKy3, Lo BCTAHOBIIOETbCSA B MPOLECi AiarHOCTUKIS,

- HeJoLUINbHOCTI® Ta/abo HEMOXKTMBOCTI™ 30iMCHEHHSA PEMOHTY rapaHTIMHOrO;

- BignosigHocTi Mpuctpoto ymoBaM CepBicy, [JoroBopy Npo HagaHHsa nocnyr (BUKoHaHHS pobiT) Ta [looaTkis Ao
HbOTO,

- HagaHHA 3aMOBHUKOM [pUCTpoto B MOBHI M KOMMMEKTHOCTI, BTOMyLIl/ICJ'Ii Hane>XHOo 3arnoBHEHOIro FapaHTil;lHOI'O
TalloOHYy BI/IDO6HI/IKa 3 BiATMCKOM Me4YyaTKu nponaBUd,

- HagaHHAa 3aMOBHUKOM PO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, LWo niaTeepayKye(toTb) NpuabdaHHA MpuUcTpoto Ta
CepsBicy,

- YKNageHHsa 3aMOBHMKOM [JoroBopy MiHM® 3 BukoHaBLEM,

- HaAaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

3.2.3. Nocnyra «PeMOHT HerapaHTIMHMI» HadacTbCa MPOTAroM CTPOKy Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTPIiB BUKOHaBUS B CTPOK, WO He nepeBullye 14 (YOTUPHAAUATM) pobouymMx OHIB 3 AHS MpoBeOeHHSd
LIarHOCTUKM, 38 HAaCTYMHUX YMOB (B TOMY YKCAI, afl€ HE BUKITIOYHO):
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- YnHHocTi CepBicy?©;

- HerapaHTIMHOCTI BUMaaKy®, Lo BCTaHOBMIOETLCS B MpoLEci AiarHOCTUKY,

- BigpnoeigHocTi MpucTpoto ymoBaMm Cepgicy, [JoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA po6biT) Ta [logaTKiB Ao
HbOTO;

- HalaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMNEKTHOCTI;

- HagaHHA 3aMOBHUKOM PO3paxyHKOBOro(-1x) AokKyMeHTa(-iB)8, Wwo nigreepmxye(toTb) NpuabaHHa Mpuctpoto Ta
CepsBicy.

3.2.4. MNocnyra «O6MiH HerapaHTIMHUM» HaOaeTbCs MPOTAroM CTpoky fii CepBicy Ha TepuTopii cepBiCHMX
LeHTpiB BnkoHaBua npoTaroM 5 (M'atn) poboymx OHIB 3 OAHA NpoBefeHHda OiarHOCTUKKM 3@ HacTyMHUX YMOB (B
TOMY YucAi, aae He BUKIIIOYHO):

- YMHHocCTI CepBicy?9;
- HerapaHTiMHOCTI BMMNaaKy?®, Lo BCTaHOBMKOETLCA B MPOLECi AiarHOCTUKMY,
- He[oLUiNbHOCTI® Ta/abo HEMOXTMBOCTI™ 30iMCHEHHSA PEMOHTY HerapaHTIMHOrO;

- BionoeigHocTi MpucTpoto ymoBaM Cepsgicy, [lJoroBopy npo HagaHHA Nocnyr (BMKoHaHHA pobiT) Ta JogaTkis oo
HbOIO;

- HalaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;

- HagaHHAa 3aMOBHUKOM PO3paxyHKOBOro(-1x) AoKyMeHTa(-iB)8, Wwo nigTBepmykye(toTb) NpuabaHHa MNpuctpoto Ta
Cepsicy;

- YKnageHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

- HaOaHHS 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacropTy Ta IMH.

4. FapaHTii Ta 3aCTepeXXeHHs:

4.1. FrapaHTii:

41.1]. 3aMOBHUK Ma€ MNpPaBo 3aMiHUTK [PUCTPIN, WOO0 AKOro HadaBaTUMYTbCa MOCHyrW, nependadeHi aHUM
CepBicoM, NpoTAroMm 14 (HOTUPHaOUATY) KaneHO4apHMX AHIB 3 AaTW NpuadaHHa gaHoro Cepsaicy.

4.1.2. BUKOHaBeLb rapaHTye aKiCTb MOCNyr «PEMOHT rapaHTIMHUNY | «PEMOHT HEFAaPaHTIMHUMY», Ta BCTAaHOBJIIOE
rapaHTIMHMIA CTPOK Ha HadaHi mMocnyru (BMKoHaHi poboTu) TpMBanicTio 6 (WicTb) KaneHOapHUX MicauiB 3
MOMEHTY HaaHHSA TaKMX MOCAYr (BUKOHAHHSA TakMxX PooiT).

4.1.3. 3aMOBHMK Ma€ MpaBo OTPUMaTU NOJAPYHKOBMIN cepTUdIKaT BapTICTIO, iKa CTAHOBUTb HOMiHabHY BapTICTb
npwvabaHoro Cepgicy 3a YMOBM, SKLLO MNPOTAroM CTpoky Aii CepBicy 3aMOBHUK HE OTPUMAE YOLHWUX MOCMYT,
nepenbadveHnx pgaHum CepBicoM. ONa OTpPMMaHHA MNOOAPYHKOBOro cepTudikaTy 3aMOBHUKY HeobxigHo
3BepHyTUCH 00 BukoHaBuUa npotaroM 30 KaneHOapHMX OHIB Micna 3akiH4eHHA CcTpoky aii CepBicy Ta HagaTu
pPO3paxyHKOBUM AOKYMEHT®, Lo niaTBepoykye NpuabdbaHHa gaHoro Cepasicy.

4.2, 3acTepe)xeHHs:

4.2.1. Ha yac HagaHHga nocnyr, nepenbadeHux gaHmnM CepBicoM, 3aMOBHUKY He BUAAETbCA NiAMIHHWUIA GOHA,.
4.2.2. CTpOKM HajaHHeA nocnyr, nepenbadeHunx CepBicoM, MOXXYTb ByTW MPOSIOHIOBaHiI BMKoHaBLIEM Y BUNaOKy
BiCYTHOCTI MOXJTMBOCTI iX CBOEYACHOro HafdaHHAa B 3B'A3KY 3 BiACYTHICTIO HEOOXiOHUX OeTanen, TeXHIYHUX
MOXX/TMBOCTEW, CKMNAAHICTIO POBIT Ta 3 iHWKWMX OBFPYHTOBAHUX MPUYKMH. B Byab-akoMy pasi BukoHaBeub
3060B'A3aHMIN CBOEYACHO MNOBIAOMMIATM 3aMOBHMKA MNPO MPOSIOHMALLi0 CTPOKY HaJaHHA MOCyT.

4.2.3. BUKOHaBeLlb He Hece Bynb-aKoi BiANOBiAaNbHOCTI 3a 36epeXkeHHa OaHMX (KOHTaKTK, GOoTo, Bioeo Ta iH.) Ha
MpucTpoi.

42.4. YBATA! CepBicoM nepep6avyeHo HapgaHHA nuwe 1 (ogHiei) nocnyrn «PeMOHT rapaHTinHUI», abo
«PeMOHT HerapaHTinHUI», a6o «O6MiH rapaHTiMHMI», a60 «O6MiH HerapaHTIMHUM» NPOTAroM BCbOro
CTPOKY Moro pfii. 3 MOMeHTYy HafaHHA MOCYyrn «PeMOHT rapaHTiMHUM», abo «PeMOHT HerapaHTiMHUMY», abo
«OBMIiH TrapaHTiMHUM», abo «OBMiIH HerapaHTIMHWIN», BBAXXAETbCH, WO BCi Mocnyru, rnepenbadeHi ymoBamMm
naHoro Cepsicy, HafaHi BUMKOHaBLEM HanexwHo, SKiCHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BignosiaHo, Cepsic
BBAXKAETbCA TaKMM, LLO AOCTPOKOBO MPUMMHUB CBOIO LitO.

4.2.5. YBATA! fiia yxoaHoro CepBicy He pO3NoBCIOf)XYETbCH Ha HACTYNHi BUNagKu:

- BUSIBMTEHHS B MPOLECi AiarHOCTUKMS YMUCHOTO MOLLIKOAKEHHA™ MpucTpoto Ta/abo MoLKoOXKeHHS MpUcTpoto B
3B'A3KY 3 rpyboto HeobepexHicTio Y,

- BUABMIEHHSA B MpoLueci AiarHOCTUKMS® BTpy4YaHHS TPeTiX oci6?,
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- ogHoYacHa™ nonoMka®™ / nowKkomykeHHS'® 6atapei Ta gMcnnenHoro Moayng MpucTpoto,

- ofHo4YacHe® 3annTTa? Ta MexaHidHe NoLKOoOYKeHHs [TpucTpoto,

- HecBoe4acHa nepepada lMpuctpoto BrKoHaBLo, TO6TO nepenada MNpUcTpoto Mi3Hilwe Hix dyepes 5 (N'aTb)
KaneHgapHWUxX OHIB 3 MOMEHTY MOLWKOMKEHHA™ MpucTpoto. Mpu LboMy MNPO MOWKOMKEHHA™ [MpucTpoto
3aMOBHWK 3060B'A3aHUM NOBIAOMUTN BUKOHABLA MNPOTATOM 24 rofMH 3 MOMEHTY MOLLIKOAYKEeHHS'S,

HasBHicTb ogHOro a6o AeKiNbKoxX 3 BKa3aHMX BUMNaAKiB BBa)KaeTbcA HeBianoBiaHicTio NMpucrpoio yMoBaM
CepsBicy, a BiaTak, — CepBic BTpa4ya€ YMHHICTb, a 3060B'A3aHHA BUKOHaBLSA BBa)KaloTbC BUKOHAHUMMU B
NOBHOMY 06cf3i Ta HaJIe)KHUM UUHOM.

5. BapTicTb CepBicy:

3000 rpH. (Tpu TUCAYI rpMBEHD).

6. TepMiH pii Cepsicy:

MoymHae cBiM nepebir 3 gatM npuaobadHa Cepsicy i TpMBae OO0 MOBHOMO BUKOHaHHA CTOpPOHaMUK CBOIX
3060B'A3aHb, NepeabadeHmnx ymosamu Cepsicy, ane He OoBLUe 24 (OBaALUATV YOTUPBOX) KaneHOapHMX MicaLis 3
MOMEeHTY NMpuabaHHa Cepsicy.




