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__3ATBEPO)KEHO:

OUPEKTOP TOB/«CAMMOPT.YA»
T T { / ~ 7

AOrosBIiP
NnPO HAOAHH4A Nocnyr (BUKOHAHH4A POBIT)

ToBapucTtBo 3 oO6MeXeHow BignosiganbHicTio "CAMMOPT.YA", opugnyHa ocoba,
HanexHWM YMHOM CTBOPEHA, 3apEeECTpOoBaHa Ta fitoda y BiANOBIAHOCTI 40 3aKOHO4aBCTBa
YKpaiHW, iMeHoBaHa Hagasi 3a TeKcToM — "BukoHaBeLb", B ocobi gupekTopa Kipia €BreHa

BonogmmumpoBmya, akmMii gie Ha nigctasi CTaTyTy,

Kepytoumcb LMBINbHUM KOOEKCOM VYKpaiHKW, 3aKOHOM YKpaiHu «[1po 3axucT npas
cnoXkmpadiB», [MpaBmnamMm nobyToBoro ob6CnyroByBaHHA HaCeNeHHS, 3aTBEepPOXKeHVMM
MocTtaHoBoto KabiHeTy MiHicTpiB YKpaiHM Big 16 TpaBHA 1994 poky N2 313, B YUMHHUX

penaKkLigax, a TakoXX IHWMMM HOPMATMBHO-MPAaBOBMMWM aKTaMKM YKpPaAiHU,
Oito4YM Ha NiacTaBi cTaTen 633, 641, 642 LIMBINbHOMO KogeKcy YKpaiHu,

npomnoHye Oyab-akin @i3nuHiM 0cobi, 9Ka BOMOAIE HaNeXHOK LMBINbHOK MpaBo Ta
Aie3faTHICTIO ONa yKMIageHHAa TakKoro npaBoOYMHY , IMEHOBaHIM Hagani 3a TeKCTOM —
"3aMOBHMUK", YKIACTU LEN OOroBip, BUKNAOEHUW Y CTaHOAPTHIM Ta HE3MIHHIM ON49 BCiX
dopMi y Burnaai nyonivyHoi odbepTt (Mpomo3unuii yknact Joroeip), WWAAXOM NPUNHATTS B

LLITOMY HACTYMHWMX YMOB:

CTATTA 1
NMPEOAMET AOINOBOPY

1.1. B nopanky, CTPOKM Ta Ha YMoBax, nepenbadeHmx gaHum [JorosopoM Ta JogaTkaMm go
HbOro, WO € WOro HeBiA'EMHMMU CKMNagoBMMK, BuKoHaBelLb MNpuUMMae Ha cebe
3000B'd3aHHA  OpraHisyBaTWM HadaHHA nocnyr (BMKOHAHHA pobiT), nepenbadeHux

BigmoBigHUM CepsicoM (Hagani - "nocnyru" Ta/abo "poboTwn'), 3aMOBHMKaM, SKi €
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3aKOHHWMM BNacHWKamm / Bonoginbuamm CepBsicy Ta TOBapy, Ha SKMM PO3MOBCIOOKYETHCS
Cepsic.

1.2. CepBic - po3pobreHnin / noegHaHmnim BukoHaBLeM KOMMIeKe nocnyr ta/ato pobiT wono
BioNoBiOHOro ToBapy, AKi HadalTbCd 3aMOBHMKAM, AKi € 3aKOHHWUMU BracHukamm /
BONOLINbLUAMM TakMX ToBapy Ta Cepsaicy. [100aTKOBO BXXMBaOTbCA Ha3BU «[aKeT Nocnyr»,

«CepTndikaT», WO 33 3MICTOM Ta CyTTtO € aHANONMYHMMIM BU3HAYEHHIO MOHATTA «CepBic».

1.3. TToBHUIW Nepenik gitoumx CepBiciB BMKOHaBLA, iX 3MICT Ta HAaMOBHEHHS (Nepenik nocnyr
Ta/abo pobiT), WO BXOAATb OO0 KOoxHOro Cepsicy, CTPOKM, MOPSAOK Ta YMOBM HadaHHS
(BMKOHaAHHA) TakmMx nocnyr (pobiT), cTpok aii Cepsgicy, Ta iHWa iHpopMaLlia), BU3HAYaETbCo

B JoaoaTKy N2 1 oo gaHoro [1oroBopy, LLO € MOro HEBIQ'EMHOK CK1ag0BOIO.

1.4. HamMeHyBaHHa CepBicy Ta gaTa YKNageHHa uLboro [1oroBopy 3a3HadatoTbca y
PO3PaXyHKOBOMY OOKYMEHTI, AKMMN HAOAETbCA 3aMOBHKKY Micna onnaty BapTocTi CepBicy
(cnnatm cymun doroesopy) B Micui npuadaHHa Cepsicy (yknageHHsa [JoroBopy), a came — y
napTHepiB BrkoHaBUsA (MarasmHu, IHTepHeT-MarasmHu, oHnamH-MangaHuYnky Ta iH.) abo

be3nocepenHbo y BUkoHaBLA.

[na ymoB gaHoro [loroBopy nifg po3paxyHKOBMM OOKYMEHTOM CTOPOHM MatoTb Ha yBas3i
Oyob-aKM (B TOMY 4YUCNi €NeKTPOHHMIM) OOKYMEHT, BUOaHMM npodaBuUeM, BaHKOM 4u
$diHaHCOBOK YCTAHOBO, B TOMY YKCi, ane He 0OMeXXyoUnCh: GiCKanbHUM YeK, TOBAPHUI
yek, MPUOYTKOBUIN KacoBUM opaep, KBUTaHLIA, MaThkHe OOpYyYeHHd, WO MiaTBepoKyeE
cnnaty BapTocTi CepBicy (cnnaty cymum [JoroBopy) Oyab-9KMM He 3abopOoHEeHUM

3aKOHOOABCTBOM YKPaiHM CrOCOOOM.

1.5. MpegMeToM pgaHoro [1oroBopy, OKPIM OCHOBHWX nocnyr (pob6iT), aKki nepenbadeHi
nyHKTOM 1.1. JJoroBopy, € 40OaTKOBI CynyTHI Mocnyrn (poboTun), BUYEepPnHUM nepenik aKkmx

BM3HaYeHMin [logatkoM N2 2 0o gaHoro [JoroBopy, SKMIM € MOro HEBiQ'EMHOK CKNag0Bolko.

1.6. BukoHaBelb Ma€ NpaBo 3a5y4yaTV 00 HaJaHHA Nocnyr (BUKOHaHHSA pobiT) TpeTix ocib
6e3 000aTKOBOro NMoroayKeHHsa i3 3aMoBHUKOM. B Byab-aKoMy pa3i BianoBiganbHICTb 3a
AKICTb, 0B6CAr Ta CBOEYACHICTb HagaHHA Nocnyr (BUKOHaHHA pobiT) nepen 3aMOBHUKOM

Hece BMkoHaBeLlb.

CTATTA 2.
UIHA OOIroBOPY. MNOPAAOOK PO3PAXYHKIB
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2.1. MpaBo 3aMOBUTK Mocnyrn (poboTn) Ha ymMoBax Lboro [JoroBopy M oTpuMaTK iX B
MoBHOMY 06ca3i, NepenbavyeHoMy BianoBiaHUM CepBIiCOM, BUHMKAE 3 MOMEHTY YKNageHHSA

naHoro JoroBopy woao signosigHoro Cepgicy (MpnabaHHAa 3aMoBHMKOM CepBicy).

2.2. CnnaTta 3aMoBHUMKOM BapTocTi CepsBicy (UWiHM [JoroBopy) O3Hadae crfaTy HUMM BCIixX
nocnyr (po6iT) Ta MaTepianis, aki NnepenbaveHi CepicoMm, 3rigHo JoaaTky N2 1 oo gaHoro
[Horosopy.

2.3. 3aMOBHWK Crladyye 3a 3aMOBJIEHI HUM [0OATKOBI CynyTHI nmocnyru (po6oTu) Ta/abo
MaTepianu, aKi He BXodaTb OO0 obcary nocnyr (pobiT) Ta MaTepianiB, BM3HA4YeHOro
npunabaHunm CepBicoMm, 3rigHo 3 TapmdamMm BMKoOHaBLA, AiKOYMMM Ha MOMEHT 3aMOB/IeHHA
TaKMX [000aTKOBUX CyMyTHIX nocnyr (po6iT) Ta/abo mMaTtepianis B MoOpaaKy Ta CTPOKM,

Y3 romxeHi Cto POHaMW OOOaTKOBO.

2.4. LiHa uboro [JoroBopy CKMaga€eTbCA 3 YCiX CyM, ornjladyeHux 3aMOBHMKOM 3a UMM
[loroBopoM, a caMe — 3 BapTocCTi CepBicy, a Y BUMaaKy 3aMOBEHHA O0OaTKOBUX MOCAYr
(p0o6iT) Ta MaTepianiB, — 3 BapTocTi CepBicy Ta 3 CyMM BapTOCTi TaKMX O0OATKOBMX MOCAYr

(po6iT) Ta MaTepianis..

CTATT4A 3.
YMOBMWU, NOPAAOOK TA CTPOKU HAOAHHA NoCcnyr (BUKOHAHHSA POBIT)

3.1. MNocnyrn (po6oTn) 3a UMM [1OroBOpPOM HagdakTbCa (BUKOHYKOTbCA) BukoHaBLEM 3a
YMOBM onnat 3aMOBHUKOM BapTocTi CepBicy, WO MNiATBEPOXKYETbCA PO3PaXyHKOBUMM
JOKYMEHTOM, AKNIM 3aMOBHWK 3060B'd3aHMNM Npen’'aBuTU BMKOHaBLIKO 40 MoYaTKy HagaHHSA

nocnyr (BUKOHaHHA poobiT).

3.2. Nocnyrun HagatoTbeca (PObOTU BMKOHYIOTbCA) Ha MiACTaBi 3aMOB/eHHA 3aMOBHMKA, B
AKOMY 3a3Ha4Ya€ETbCA HOMep Ta AaTa PO3pPaxyHKOBOro AOKYMeHTa, Ha3Ba NpwaobaHoro
CepsBicy, OaHi 3aMoOBHWKa (Mpi3BuLle, iM'd, MO-O6aTbKOBI) Ta KOHTAaKTHUM TenedoH
3aMOBHMKA, a TaKOXX iHWa iHdopMaLia Ta OaHi, aki HeobXxigHi Ona HagadHHa nocnyr

(BUKOHAHHSA POOIT).

3.3. 3aMOBJ/IeHHA MPUMMaETbca LinoaoboBo 3a TenedpoHoM 0800 30 50 24* abo Ha canTi

Www.support.ua,
*BCI A3BIHKW OM/1IQ4yrOThbCH 3rigHO Ail0YMX TApU@IB OrepaTopiB 3B’93KY

abo, aKkWo ue nepenbadeHo ymoBamMu Cepsicy, 6e3nocepenHbo y Micli npuaodaHHA

Cepsicy (ykNageHHa gaHoro [JoroBopy).
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Micna OTPMMaHHS 3aMOBJIeHHA BMKOHaBeLb MOrog)Kye CTPOK Ta Micle HagaHHS rnocnyr

(BUKOHAHHSA POOIT) 3 3aMOBHMKOM.

3.4. B 3anexHocTi Big Buaoy npwuaobadHoro Cepsicy nocnyry HagatoTbca (poboTum

BMKOHYOTbCSH):
-y CEPBICHOMY LIeHTPI BMKoHaBLS;

- 33 afgpecoto, BKazaHow 3aMOBHUMKOM B 3aMOBJIEHHI, AKLIO Taka afpecCa 3HaxXoOnNTbCH B
Hace/leHOMY I'IyHKTi, AKMW BXOOAUTb O0 rlepeniKy HaceneHnxX ﬂyHKTiB, O 3a3Ha4vyeHu B

HonaTtky N23 0o gaHoro [JoroBopy, WO € MOro HEBIO'EMHOKO CK/1aa0BoOLo;

- AVNCTaHLiNHO.

3.4.1. Y BMMagKy HagaHHAa nocnyr (BUKOHaHHA pobiT) B cepBiCHOMY LieHTpi BukoHaBuA
AOCTaBKa TOBapy LOOO SKOr0 HagaBaTMMYyTbCA MOCAYrM (BUKOHYBATMMYyTbCA pobOoTH) B
060X HanpaMKax 30OiMCHIOETbCA BKa3aHMM BUKOHaBLIEM MepeBi3HMKOM 3a paxyHOK
BukoHaBUSA (32 NpUHUMMAOM BigdiNeHHS — BIAAINEHHS, GKLWO IHWWW APUMHLUMN NPAMO He
nepenbadyeHnin CepBicoMm).

MNepenaya ToBapy 34IMCHIOETLCS 3a NonepegHiM NorogXeHHaM CTOpiH.

BionoBiganbHICTb 3a 3abe3nedyeHHsa 36epe)xeHHa ToBapy (HanexHICTb MOro NnakyBaHHA Ta

MapKyBaHH4A) Nig Yyac nepeBe3eHHAa Hece CTOPOHA-BiAMPaBHUK.

3aMOBHWK 3000B'A3aHMM OOQHOYACHO 3 TOBapoOM nepepatn BMKoHaBUO BCI OOKYMEHTH,

nepenik 9aKMx BM3Ha4a€eTbcA BignosigaHo go Cepsicy.

3.4.2.Y BUNaaKy HagaHHa nocnyr (BMKOHaHHA po6iT) 3@ agpecoto, BKa3zaHo 3aMOBHMKOM

B 3aMOBEHHI, BUI3a daxiBUa(-iB) 34IMCHIOETLCA B NOMepeaHbo y3rogXXeHMmM geHb Ta Yac.

3aMOBHUWK 3060B'A3yeTbCs 3abe3MeynTM CBOK MPUCYTHICTb abo MNPUCYTHICTb iHLLOI

BMOBHOBa)EHOi HUM 0CO6U B MOTOMYKEHMI OeHb Ta Yac 3a BU3HAYEHO agpecoto.

Mpe3MyeTbcs, Lo ocoba, aKa NPUCYTHA B Micli HagaHHA nocnyr (BMKOHaHHA pobiT) B
MOroaYXeHmMm OeHb Ta Yac BMOBHOBa)XeHa 3aMOBHUKOM Ha MPUMHATTA OyOb-AKUX PilleHb,
AKi BUMaraTUMyTbCa O/9 HaNeXHOro HagaHHa nocnyr (BUMKOHaHHA pobiT). Byab-akmx
OOOaTKOBUX MiOTBepOyKeHb MOBHOBaXeHb Ta / abo BCTaHOBMNEHHS/MiOTBEPOYKEHHS
0OCOBUCTOCTI Takoi ocobu BukoHaBUEM He 30IMCHIOETbCH Ta He BXoOUTb OO0 WMOro
KOMMeTeHL,i. Bci Ta Byab-sKi pilLeHHS / MOTOmyKeHHSs, MPUMHATI / 30iMCHeHi Takoto 0coboto

BBaXKaTUMYTbCS PiLLEHHAMM / MOrOOXKEHHAMM, MPUNHATUMM [/ 30iIMCHEHUMU 3aMOBHUKOM.

3.4.2.1. 3aMOBHMK, Ha MigcTaBi NyHKTY 1.5. gaHoro [loroBopy, Ma€ NpaBo, 3a NOroA)XeHHAM 3

BurkoHaBUeM, 3a O0O0aTKOBY rJiaty, 3aMOBUTU BMI30 OCTaHHbLOIoO O/49 HadaHH4A nocnyr
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(BMKOHaHHA po6IT) 3a agpecoo 3aMOBHMKA, AKa 3HAaXOOUTbLCA B HAaCeNEeHOMY MYHKTI, KU
He BXOOWTb OO0 nepeniky HaceneHmx MyHKTIB, Wo 3a3HadeHn B [logaTky N23 0o gaHoro
Loroesopy.

3.4.3.Y BMNagKy HagaHHSA Mocnyr (BUKOHAHHA pobiT) AMCTaHLUIMHO, 3aMOBHUKY HEOBXiaHO
3'eQHaTUCa 3 TeXHiYHUM daxiBueM BuKoHaBUg, nMepebyBaTM Ha eNeKTPOHHIM CTOPIHL

http://support.ua Ta BUKOHYBaTWV BCi BKa3iBKM daxiBLga.

3.5. Mocnyrn HapgatoTbca (POBOTU BUKOHYIOTbCHA) BUKIIOYHO 3@ YMOBM 3abe3nedyeHHsd
3aMOBHMKOM HEOOXiOHMX TexXHIYHWMX YMOB ONF HafdaHHa Mocnyr (BUMKOHAHHA pPo6iT).
Mepenik TakMx yMOB BM3HA4YaETbCa BiAMoBioHO A0 BMaOy npuaobaHoro Cepsicy B [JJoaoaTky

N2 1 oo pnaHoro [lorosopy.

351. Y BunagKy HezabesnedyeHHa 3aMOBHUKOM TaKMX YMOB, CTPOK HadaHHAa Mnocnyr
(BUKOHAHHSA POBIT) BigKNagaceTbCca Ha Yac, HeobxiogHMM onga 3abe3nedyeHHa 3aMOBHUKOM
HaNEXHWMX YMOB, ane Len CTPOK He MOBUMHEH MepeBMLLYBaTKM CTPOKY Aii Lboro [Jorosopy,

AKMM BM3HAYAETbCA BiAMOBIAHO A0 BMAY npuabaHoro Ceps.icy.

3.6.Ticna norogyeHHA AaTu Ta Yacy HafgaHHg nocnyr (MpoBeaeHHa Po6iT), BBaXKa€TbC4a, LLO
3aMOBHMUK B34B Ha cebe 3060B'd3aHHS B 3a3HaYeHWM TEPMiH 3a6e3MednT YMOBU, 3a GKMX

MOXXYTb OYTW HadaHi Mocnyru (BUKoHaHi poboTn), nepenbayeHi CepBicom.

3.6.1. Mpwn uboMy, 9KLWO BMKOHaBelb, Nicaa ornaay Micua HagaHHa nocnyr (MmpoBeaeHHs
po6iT) Ta/abo ToBapy, OO0 F9KOMO MakoTb HadaBaTUCA MOCMYTM (BUKOHYBaATUCh POBOTH),
BUABUTb, WO 3aMOBHUKOM He 3abe3nedyeHi YMOBMK, MPU GKUX MOXXyTb OyTWM HagaHi
(BUKOHaHI) 3aMoBneHi nocnyru (pobotn) Ta/abo BUABUTL HEOBXIOHICTb Y O0OaTKOBUX
mocnyrax (po6oTax), Mpo ¢dKi He MoBiAOMNAB 3aMOBHUK, TakMW BWi3g BukoHaBUA
OM/1Ia4vy€eTbCa 3aMOBHMKOM GK MonNepenHin ornag Micus HagaHHa nocnyr (BUMKOHaHHSA

pPOOIT) 3rigHo 3 AitounMmy Tapudamm BukoHasLA.

3.6.2. 3aMOBHWK Ma€ NpaBo nonepenHbo 3aMOBUTU BUI3O BMKOHaBLA HA agpecy, 3a 9KOto
HadaBaTMMYTbCA MOCNYrK (BUKOHYBATUMyTbCA poOOTK) 4N49 monepenHboro ornaay Mmicus
HaJaHHA Mocnyr (BMKOHaHHA po6biT) Woao BignoBiAHOCTI OCTaHHBOIO YMOBAM, AKi MOBUHEH

3a6e3ne4ynTn 3aMOBHUK, LLIO BU3HaYatoTbca BianoBigHo ao Cepsicy.

3.6.3. Y BUMaaKy 3aMoOBMeHHs BMi3gy BumkoHaBuUS ON9 monepegHboro orngny micusa
HaJaHHA Nocnyr (BUKOHaHHA PobiT) 3aMOBHUK onadye TakMi BMi3a, A0OaTKOBO 3rigHo 3

aitounmm Tapudamm BrukoHaBug, B Nopaaky, nepegbdbadeHomy NyHKTi 2.3. [JoroBopy.
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3.6.4. B pe3ynbTaTi nonepenHboro orngaay Micuda HagaHHa nocnyr (BUKOHaHHA po6iT),
BMKoHaBeLb 3060B'd3aHUNIN BU3HAUUTU, GKi KOHKPETHI YMOBW HeobXxiaHO 3abe3neymnTi ang
npoBeaeHHsA 3aMOBNEeHUX BMAIB Nocnyr (pobiT), Npo Wwo NpeactaBHMK BMKoHaBLa cknagae

AKT nonepegHboro ornaay, AKNIM I'Ii,El,I'll/IC)/GTbCﬂ oboma CtopoHamMu.

37. 0o noyaTKy HagaHHa nocnyr (BMKOHaAHHA pPo6IiT) 3aMOBHWMK MOBUHEH HagaTu
BrKOHaBLK OOKYMeEHT, WO nigTBepoykye cniaty BapTocTi CepsBicy (po3paxXyHKOBUM
OOKYMEHT) Ta/abo (3a HagBHOCTI) OOKYMEHT, B AKOMY BifobparkeHo cyTb Ta obcsar Cepsicy
(cepTundikaT, NaM’aTKa CroXKMBaYa, eNEeKTPOHHUM cepTUdIKaT / eNEKTPOHHUM KoY Ta iH.),
a TaKOXK BCi eKcrnyaTauinHi JOKYMEHTM Ha ToBap, WOAO0 AKOro HagaBaTUMYTbCA MOCAYT
(BMKOHYBaTUMYTbCH pPOOGOTU), B TOMY UMCAI WM HaNEXHO 3aMOBHEHWM OpUTiHANbHUMN

rapaHTIMHWM TanoH BUPOOHMKaA.

3.8. CTpOK HagaHHA nocnyr (BMKOHaHHA pobiT) BU3HAYaeTbCcA BiAMOBIAHO OO MpuabdaHoro
Cepsicy.
3.9. Yci nuTaHHA Ta/a6o npeTeHsii woao aaHoro [JJoroeopy Ta/a6o yMOB BUKOHAHHS

doroBopy, 3aMOBHUK BperysibOByE€E BUKNIOUHO 3 BUKOHaBLeM.

CTATTH 4.
NoPA0OK 30AUI-NMPUAMAHHA HAOAHUX NOCNYT (BUKOHAHUX POEIT)

4]. MNMepepaya HagaHUX MoOCAyr (BMKOHaHMX pPOBIT) BUKOHaBLEM Ta iX MPUMMaHHS
3aMOBHWMKOM 3[IMCHIOETLCA B MOMEHT 3aBepPLUEHHS IX HAOAHHSA (BUKOHAHHSA) B HACTYMHMX
nopsaaKy Ta crocobu:

- Y BUMaaKy MPpUMMaHHSA Mocnyr (BMKOHaHHSA po0biT) 3a MicLie3HaXxodXKeHHAM 3aMOBHMKaA -
LUAAXOM MignMcaHHa AKTYy MpUMMaHHa-nepenadi HagaHux nocnyr (BUMKOHaHWX pobiT)
(Hapgani 3a TeKCTOM — AKT);

-y BUMaaKy NPUMMaHHSA Mocnyr (BUKOHaHHSA pobiT) B NPUMILLIEHHI KOMMaHii-nepeBi3HMKa
— LWUASXOM NigNnMCcaHHA TPAHCMOPTHOI HaKM1agHOI KOMMaHii-nepeBi3HUKa;

- Yy BMMaAKy MpuUMMaHHA Mocnyr (BMKOHAHHA Po6IT) OAMCTaAHUIMHO — WASXOM HaOaHHSA
(HagcuMnaHHA) NiOTBEPOYXKEHHSA B €NTEeKTPOHHIN dopMi abo B TeledpOHHOMY PeEXUMI.

4.2. 3aMOBHWK 3000B'A3aHMM MepeBipUTK AKICTb Ta 0b6car HagaHUX nocnyr (BUKOHaHMX
pPoO6IT) Ta:

421,y BUMNAAKy BiOCYTHOCTI MpeTeHsin: mignmcatv AKT abo TpaHCMopTHY HaknagHy /

HagaTu (HagicnaTn) NigTBEPOXXEeHHS B e1eKTPOHHIM dopMi abo B TenedoHHOMY peXkmnMi;
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4.2.2.y BUNaOKy HAasgBHOCTI Byab-aKMX OOGrpyHTOBAHMX MPEeTEH3IN: HAaNMcaT BMOTUBOBAHY
BiAMOBY BiO MPUWHATTA HaOAHWX MOCNyr (BMKOHaHMX PO6IT) abo npeTeH3ilo 3

BUKTAAEHHAM CBOiX OBIrPYHTOBAHMX HAMTeXXHO JOBEOEHUX BUMOT:

-y BianoBigHOMY Mofi B AKTI;

- Ha OKpeMoMy apKyLLli Nanepy, KM 0oaaT 0o AKTY abo TPaHCMNOPTHOI HaKNaaHOoI;
- B €/1EKTPOHHOMY MOBIOOMJIEHHI.

4.3. 3 MOMEHTY NignuMcaHHa 3aMOBHUKOM AKTY abo TPaHCMOPTHOI HakNagHoi / HagaHHA
(HagcKMnaHHA) NiaTBEPOXKEHHS B eNTeKTPOHHIM dopMi abo B TennepoHHOMY peXXmMi Mocnyru

(po60TK) BBaXKatoTbCa HadaHMMM (BUKOHAHUMM) AKICHO, B MOBHOMY 06CA3i Ta CBOEYACHO.

4.4.Y BUMNAOKY, AKLWO 3aMOBHUK He mianuie AKT abo TpaHCMOPTHY HaknagHy / He HagacTb
(He Hagiwne) NiaTBepPOXKEHHSA B €MIEKTPOHHIN GopMi abo B TenedoHHOMY PEXMMI, 9K Lie
nepegb6adyeHo MyHKTOM 4.2.1. i, MpU UbOMY, He HagdacTb BMOTMBOBAHY BigMOBY Bif
APUNHATTA HagaHMX Mocnyr (BUMKOHAHWX pPo6IT) abo MpeTeH3ito 3 BMKIAAEHHAM CBOIX
0BrpyHTOBaHUX HaNEXXHO OBEOEHUX BUMOT, 9K Lie nepeabdadeHo MyHKTOM 4.2.2., B MOMEHT
APUMHATTA Nocnyr (pobiT), Taki mocnyru (poboTn) BBaXKatoTbCa HagaHUMM (BUKOHAHVMMN)
AKICHO, B MOBHOMY 06CA3i Ta CBO€YacHO. BMHATKOM 3 OAHOro MyHKTY € BUMHWMKHEHHSA
MPOTArOM rapaHTIMHOIO CTPOKY Ha HadaHi Mocnyrmn (BUKOHaHi poboTn), BCTAHOBMEHOIO
BrKOHaBLEM, MPUXOBAHMX HEOOMIKIB B Mocyrax (poboTax), TO6To TakuX, AKi He Mornm 6yTun
BMABMEHI MPW 3BUYAMHOMY MPUMUMaHHI. [Npo BUABNEHHI MPUXOBaHMX HeAONIKIB 3aMOBHUK
3000B'A3aHMM MNOBIOOMUTM BrKOHaBUSA B CTPOK He Mi3Hiwe 2 (OBox) poboumx OHIB 3

MOMEHTY IX BUSABNEHHSA.

45 B pasi 3aMoBfeHHs 3aMOBHWKOM [00aTKOBUX CYMNyTHIX mnocnyr (po6it) Ta/abo
MaTepianis, Taki 0OOaTKOBI cynyTHi (mocnyru) pobotn Ta/abo MaTepianu BigobparKaroTbCs
B AKTi. Nepegaya-npuiMMaHHa OOOATKOBMX CYMyTHIX MNocnyr (pobiT) 3miMCHIOETbCA B
mopsaKy Ta Ha yMoBax, nepegbadeHux Ona nepenadi-npuvmMMaHHA OCHOBHMUX MOCNyr

(po0iT).

CTATT4 5.
FAPAHTII TA 3SACTEPEXXEHHS. BIANOBIOAJNIbHICTb

5.1. Mocnyru (po60oTK), Woao 9KMx BHeceHa onaTta, HagalTbCa (BUKOHYIOTLCA) BUKTIOYHO

B ob6cAarax Ta Ha yMOBaX, BU3HaYeHMX BignosiaHo Ao npuabaHoro Cepsicy.

52. B Mexax paHoro [OoroBopy BCi MOCAyrn HapgalTbCca (pobOTM BUKOHYHOTbCA) Y

BIiOMOBIOHOCTI 3 eKChlyaTaliMHUM OOKYMEHTOM, AKMM 0OOAETLCA 40 TOBApY.
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5.3. dKWo iHWe npamMo He nepepnbadeHo CepBicoM, Aia [JoroBopy He PO3MOBCOOYKYETbCA
Ha BUTPaTHI Ta KOMMNEKTyoYi MaTepianun, Ha akcecyapu (Hanpuknan: 6atapei, rapHiTypa,
LUHYPW, BTOKM XXUBNEHHA, LUNaHMN, LWITKK, GiNbTpK), Ha GYPHITYPY, a TAKOXK Ha KOCMETUYHI
nedekTn (NoapsanmnHM, MoTepTocTi, AedopMallii), Lo BUHUKAM Nig Yac eKcnyaTalii ToBapy,
ane He BMIMBalOTb Ha Moro npauesgatHicTb /  dyHKLUIOHanbHICTb, nepenbadeHy
BUPOBHUKOM Ta/abo He 3aBa)KaloTb MOro BUKOPWCTaHHIO 3a MPAMUM MPU3HAYEHHAM
(3rigHO 3 3a9BNEeHUMU BUPOBOHMKOM XapaKTepUCTUKaMKM Ta OCHOBHUMU DYHKLIgMM) Ta

OOMYyCKakoTb moro 6esneyHe BMKOPUNCTaHHA.

5.4. TMocnyrn (poboTun), aki HagatoTbCa (BMKOHYKOTbCA) 3@ UMM [JOroBOpPOM, He €
rapaHTIMHMMK 30060B'd3aHHAMM NpodaBua (iMnopTepa) abo BUpPoObHMKa ToBapy. Ha uem
[oroBip Ta Ha BigHOCKMHKW CTOpPIiH, WO BUHWKAKTb B 3B'A3KY 3 MOro yKA1ageHHaM Ta
BMKOHAHHAM, HE PO3MOBCIOOXKYETbCA 3aKOH YKpaiHW «[1p0O 3axMCT npaB CroXmnBadiB» B
YaCTUHI, WO pernaMeHTyE BiOHOCUHKM CMOXXMBadiB 3 BUPOOHUMKAMM abo npoaaBLaAMM

(iIMnopTepaMmn) ToBapy B TOMY UMCSi CTaTTi 7 — 9 BKA3aHOIo 3aKOHY.

5.5. BUKOHaBeLUb rapaHTyeE AKiCTb HafaHUX nocnyr (BMKOHaHUX po6iT) Ta BCTAaHOBNIOE
rapaHTiMHMM TepMiH Ha HagaHi nocnyru (BMKOHaHi po6oTuK), a TaKOXX 3aCTOCOBaHI nig
Yyac HapaHHA nocnyr (BUKOHaHHA po6iT) MaTepianin NpoTaromMm 6 (wectu) Micsauis 3
MOMEHTY nNpPUUHATTA nocnyr (po6it) 3aMOBHMKOM, €KLWO i(HWMUMA CTPOK He
nepepn6ayeHnn CepBicOM, BMUKJIIOHHO 3a YMOBM MNOJANIbLUOIO AOOTPUMAHHSA
3aMOBHMKOM YMOB eKcnJyaTauii, 36epiraHHA Ta TpaHCNOPTYBaHHSA TOBapy,

nepen6at-|e|-mx BMpO6HMKOM TaKoOro ToBapy.

5.6. BUKOHaBeub Hece nepean 3aMOBHUMKOM BignoBiganbHICTb 3a €AKicTb, 06caAr Ta

CBO€YACHICTb HaAaHHSA Nocnyr (BMKOHaHHA pPo6iT), 3oKpeMa:

5.6.1. y BMNagKy HeobrpyHTOBAHOIO MOPYLUEHHS CTPOKIB HadaHHA Mocnyr (BMKOHAHHS
PO6IT), AKLLO Taki CTPOKM He Bynu MPONOHIroBaHi B Nopaanky, nepenbadyeHoMy yMOBaMM
CepsBiciB, BMKOHaBeLlb Crifladyye Ha KOPUCTb 3aMOBHUMKA, 32 MOro BUMOTOK, OPOPMIEHOD
Ta MoOOaHOo0 Yy BIAMNOBIAHOCTI 3 YUHHUM 3aKOHOOABCTBOM YKpPAiHU, MEHIO Y PO3MIpPI TPbOX

BiICOTKIB BApPTOCTi pOOOTM (MOCNYr) 3a KOXXeH OeHb NMPOCTPOYEHHS;

5.6.2. y BMNaaKy HagaHHA Mocnyr (BUKOHAHHSA pobiT) He B MOBHOMY 06CA3i, BU3HAYeHOMYy
CepsBicoM, BuKoOHaBelb, Ha MigcTaBi BUMOrM 3aMOBHWKAE, OPOPMSIEHOI Ta MoAaHoi Yy
BiAMOBIOAHOCTI 3 UMHHWMM 3aKOHO4ABCTBOM YKpPaiHM, 3060B'A3yETbCA B AKOMOra KOPOTLLMMN
CTPOK, WO [A04aTKOBO Yy3roaxyetbca CTOpoOHaMWU, 3OIMCHUTWM BCi Aii, noB'd3aHi 3

3aBepLUEeHHAM HafdaHHA Nocnyr (BUKOHaHHA pobiT) B 06ca3i, BU3HaueHoMy CepBicoM;
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5.6.3. y BMNagKy HagaHHAa nocnyr (BUKOHaHHSA pobiT) HeEHaneXXHoi AKocTi BMKoHaBeub, Ha
niaocrtaBi BMMOrM 3aMOBHWKa, OopoOpMMNeHOoi Ta nogaHoi y BIOAMOBIAHOCTI 3 YMHHUM
3aKOHOOABCTBOM YKpaiHW, 3060B'A3yETbCA B SKOMOra KOPOTLWMW CTPOK, LLO OOOATKOBO
y3romkyetbcsa CTOpOHaMU, BUMPABUTU BCi HEOOMIKM B HagaHMX MoOcyrax (BUKOHaHMX

poboTax);

5.6.4.Y BUNagKy BTPaTU, MCyBaHHS YM NOLLKOOXKEeHHA BKOHaBLIEM ToBapy Ta/abo HagaHUX
3aMOBHWMKOM MaTepianiB nig 4ac HagaHHa nocnyr (BMKOHaHHA pobiT) BukoHaBelb, Ha
niaocrtaBi BMMOrM 3aMOBHWKa, OopoOpMMNeHOoi Ta nogaHoi y BIAMOBIOAHOCTI 3 YMHHUM
3aKOHOOABCTBOM  YKpaiHW, 3060B'A3yeTbca npoTaroM 1 (ogHoro) Micaua 3  [OHA
NiaTBEPOXKEHHS BMMOI 3aMOBHMKaA, BIiAWKOOYBaTWM OCTaHHbOMY MpaMi MaTepianbHi
36UTKU, O BUHUKIWM Y 3B'A3KY 3 BTPATO, NCYBaHHAM YW MOLLUKOOXKEHHSM ToBapy Ta/abo
MaTepianise.

NMpwv uboMmy:

3aMOBHWK 3060B'A3aHK1IN NepeBipUTM ToBap Ta /abo MaTepianu Ha HaaBHICTb NCyBaHHA Y
MOLUKOOXXEHHS B MOMEHT MpUMMaHHA nocnyr (pobiT) Ta, y BUNagkKy BUABNEHHA PaKTiB

BTPATK, MCYyBaHHA Y/ MOWKOOXKEHHA BUKOHaBLIEM ToBapy Ta/a6o HadaHWMX MaTepianiB,

3000B'A3yeTbcs 3adikCyBaTH iX Ta TEPMIHOBO MOBIAOMUTKM MPO HMX BUKoHaBLA:

- Yy BMMaAKy HadaHHa nocnyr (BMKOHAHHA poOIT) AWMCTAHLIMHO — 3@ O0MNOMOroko

€/1eKTPOHHOro MOBIAOMNEHHSA abo Mo TenedoHy;

- Y BUMagKy HagaHHsa nocnyr (BUKOHaAHHSA pobiT) 3a MicLe3HaxomKeHHAM 3aMOBHUKA - B
AKTI nepepavi-npMmMMaHHa HagaHMX Nocnyr (BUMKOHaHWX PoOIT), a TaKoX, 3a HAsABHOCTI

MOX/TMBOCTI, 3adikcyBaTV GOTO/BiOCO3HIMKaMU;

- Y BUMaAKy HagaHHA nocnyr (BMKOHAHHA pobiT) B cepBiCHOMY LIeHTPIi BUKOHaBLA - B AKTI
nepenavi-npuMMaHHa HagaHWx nocnyr (BUKoHaHMx pobiT) Ta/abo oKpeMoMy OOKYMEHTI,
LLIO MatoTb BYTU O0OaHI 40 TPaHCMOPTHOI HaKMaAHOI KOMMaHIii MepeBi3HMKA B MPUMILLEHHI
AKOI MPUMMUMAETbCA TOBAP, a TaKOX, 3a HAFgBHOCTI MOXMMBOCTI, 3adikcyBaTu
doTo/Bigeo3HIiMKaMuK. B TakoMy BUMafdKy TOBap, Pa3oM 3 AKTOM nepepadi-npumnMaHHa
HafJaHUX MOCnyr (BUKOHaHWX PoB6IT) Ta/abo OKPEMWM OOKYMEHTOM, AKMM 3adiKCOBaHO
HaABHICTb BTPaTW, MCyBaHHSA YK MOLLUKOOXKEHHA, BiApa3ly noBepTaeTbca BMKOHaBLEBI 3a

MOro paxyHOoK.

Byob-aKi npeTeH3ii 3aMOBHMKA WOAO BUMHUKHEHHA MCYBaHHSA YM MOLWKOOXKEHHS TOBapy
Ta/abo MaTepianis, OKPIM TakuX, AKi HEMOXMMBO Oyno BUSBUTU MPU 3BUYAMHOMY

NPUMMaHHI (TOBTO MCyBaHHA UM MOLLUKOOXKEHHS, AKi BUHMKaAIOTb / MPOABMASIOTLCS Yac Bif,
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yacy (nnaBatodi), abo yepe3 NeBHWM Yac) MatoTb ByTU BUABNEHI Ta 3adikCOBaHi B MOMEHT
npumMaHHa nocnyr (po6iT). MianncaHHA 3aMOBHUKOM AKTY nepepavi-npuMMaHHA
HagaHuX nocnyr (BMKoHaHUX pob6iT) Ta/a6o TpaHCNOPTHOI HaKNnaaHoi 6e3 6yab-AKUX
3acTepeXeHb 3acBiguye BiACYTHICTb MOro npeTeHsin Ao crtaHy ToBapy Ta/a6o

MaTepianis.

5.7. BUkoHaBelb He Hece BiAnoBigaNbHOCTI 38 HEBUMKOHAHHS, MPOCTPOYEHHSA BUKOHAHHSA
abo iHWe HeHanexHe BWMKOHaHHA 3000B'A3aHHA Ta HEeOOoNMiKWM Yy HagaHUX Mocyrax
(BUKOHaHUX poboTax), AKLLO BOHU BUHUKIM 3 BUHWM CaMOro 3aMOBHMKA, TPeTiX oCi6 uum

BHACNIgoK Aii obcTtaBMH HenepebopHOi cunu.

5.8. 3aMOBHUK Hece nepen BukoHaBueM BignoBiganbHICTb 3a CBOEYACHICTb

npUAMaHHA HagaHUX Nocnyr (BMKOHaHUX po6iT) Ta OTPMMaHHS TOBapy, 30KpeMa:

5.8.1. y BMNagKy NPUMUHATTA HagaHWX nocnyr (BMKOHaHWX pobiT) 6e3 nepeBipkn abo 3
HeHaNeXxHOo MepeBipKo MpeTeH3ii 3aMOoBHMKa LWOoO0 AKOCTI, 06cary Ta CBOEYaCHOCTI
HadaHHA Nocnyr (BUKOHAHHSA POo6IT), OKPIM TaKMX HEOONIKIB, AKi HEMOXXTMBO BYN0 BUABUTU
MpPU 3BUYaMHOMY MPUMMaHHI (TOBTO TakMX, SKi BUHUKAIOTb / MPOSBASIOTHCS Yac Bif Yacy

(nnaBatoui), abo Yepes NeBHMM Yac) He MPUMMaoTbCS;

5.8.2. y BMMNagKy MPUNHATTAS ToBapy 06e3 mepeBipKM abo 3 HeHaNeXHOo MepeBipKoto
npeTeH3ii 3aMOBHMKA LOOAO0 BUHUKHEHHA MNCYyBaHHA UM MOLUKOMXKEHHA ToBapy Ta/abo
MaTepianiB, OKpPIiM TaKUX, GKi HEMOXIMBO Oyno BUABUTU MPW 3BMYAMHOMY MPUMNMaHHI
(TOBTO MCyBaHHA YK MOLUKOMKEHHA, AKi BUHMKaOTb / MPOSBNa0TbCa 4Yac Bid 4acy

(mnaBatoui), abo Yepes NeBHMM Yac) He MPUMMAOTbCS;

583. y BMMaOKy HECBOEYACHONo OTPMMAHHA TOBapy Ha 3aMOBHWKA MOKJIAOAETbCH
060B'930K BigWKoOyBaTM BuKoHaBLo / KOMMaHii MepeBi3HUKY BUTPATW, MoB'A3aHi 3i

36epiraHHAM ToBapy 3rigHo 3 TapudamMm BrkoHaBLsa / KOMMaHii nepeBi3HMKa;

5.8.4.y BUNaaKy HEOTPMMaHHA 3aMOBHWMKOM TOBapYy, BiAMOBM 3aMOBHWMKOM Bi OTPMMaHHSA
ToBapy abo iHLWOro yxmneHHa Big Moro oTpuMaHHAa (MpumnHaTTa) BukoHaBeLlb Ma€ NpaBo,
MMCbMOBO nNornepeamBLLUM 3aMOBHWKA, 3i CNAMBOM 2 (OBOX) MiIcAUIB Bid OHA TaKoro
nonepemyKeHHa NpoaaTv TOBAP 3a PO3YMHY LiHY, @ CyMy BUTOPrY, 3 BMPaXyBaHHAM YCix
HanNeXHUX MnaTexiB (BiglKoayBaHHA BUTPAT Ha [OOCTaBKYy, 36epiraHHs, OiarHOCTUKY,
PEMOHT (3 YypaXyBaHHAM BapPTOCTI 3amMaCcHWMX YacCTUH), BHECTM Yy Oeno3uT HOoTapiyca,
HOTapiafibHOI KOHTOPWM Ha IM'A 3aMOBHWMKA. BWKOHaBeUb Ma€e MpaBoO Yy BMMAOKaX,
BM3HAYeHMUX BULLE, 3aMiCTb Mpodaxy ToBapy MNpUTPUMATM Knoro abo BuMaraTm

BiOLUKOOYBaHHA.
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19 yMOB LbOro nMyHKTY ni4 MMCbMOBUM nonepegXXeHHAM Ma€TbCA Ha yBa3i:
- JTNCT, Biﬂ,l'lpaBﬂeHl/IVI BMKoHaBLEM 32 BKa3aHOK 3aMOBHMKOM MOLLUTOBOK a4pecoto, abo

- eﬂeKTpOHHl/IlZ JTNCT, Bi,EI,I'IpaBJ'IeHl/IVI BMKOHaBLEM 3a BKa3aHOK 3aMOBHMKOM afpecoto

eTeKTPOHHOI MowTH, abo

- MOBIAOMMNEHHS, BiJ:I,I_IpaBJ'IeHe BrkoHaBLLEM Ha BKa3aHWM 3aMOBHUKOM HOMeEP TeﬂerOHy,

B TOMY YMChi 3 BUKOpUCTaHHAaM Viber, abo WhatsApp, abo Telegram, abo
- NoBigoMneHHsa abo NucT, BignpasneHe BukoHaBLeM B Facebook.

5.9. dkwo iHWe npsamMo He nepepnbaveHo CepBicoM, 3aMOBHUKY MOXe 6yTu BigMoBNneHo

B HafaHHi nocnyr (BMKOHaHHI po6iT) 3a UMM [JOroBOpoOM B HAaCTYNHUX BUNagKax:

- MEXaHIYHMX YLLKOOXKEHb TOBapY (KOPMNYCHUX AeTanemn, efleKTPOHHMX | MEXaHIUYHKMX BY3/1iB),

aKi € MPENYMHOIKO BMUXOOY TOBaApPYy 3 J1aay,

- YLIKOOXKEHb, BUKITMKAHUX BUKOPUCTAHHAM HEeCTaHOaPTHUX Ta/abo HedaKiCHUX BUTPATHUX
MaTepianiB, eNeMeHTIB YXMBMEHHS, TETEKOMYHIKALIMHUX, KAOeNbHUX Mepex, KapTPUOXIB,
dinbTpIB Ta IH,

- YWKOMKEeHb TOBapy BHACNiQOK MOpylleHb MpaBui eKcnayaTalii ToBapy abo moro
CK1aOOBUX YK KOMMIEKTYOUMX BMPOOIB, peKOMEeHO0BaHUX BUPOOHMKOM, 36epiraHHa Ta

TpaHCNOPTYBaHHY, BKa3aHMX B iIHCTPYKLL;

- YIWKOOXEHb, MOB'A3aHMX 3 OiSMUN 30BHILLHbOIO cepenoBuLLla, Hanpukian: B pe3ynbTaTi
MOXEeXK, MoBeHeln, iHWKWX BUNaOKiB HernepebopPHOi CUMKW, a TaKoX LWKOAOM, 3amofiaHoi
KOMaxaMW Ta TBapWHaMW, 3anuTTa PIOUHOK, Ta IHWKWX MOWKOOXKEHb, WO CcTallncs

BUKJ/THOUHO 3 BUHM abo Yepes HeabanicTb 3aMOBHKMKa abo Byab-aKMX TPETIX OCib;
- NOLIKOOYXKEeHHSA abo BiACYyTHOCTI rapaHTIMHUX MIOMO;
- BTpaTV AeTanen Ta KOMMAEeKTYYMX, WO NPpU3Benn 4o BUXoay ToBapy 3 faay;

- HeKkBasnipiKoBaHOro BTPYYaHHS TPETIX OCi6 (PEMOHTY UM MoaepHi3aLlii / cnpob peMoHTy
4y MopepHi3aLii, 30iMCHEHMMIKM caMOCTIMHO abo TpeTiMu ocobamMun, B TOMY YUCI He
aBTOpuM3oBaHMM CLl), a TaKOXX BUKOPUCTaAHHA BY3NiB, OeTaniel, KOMMNeKTY4UYMnX BUpPOoOIB,

He NepenbadvyeHMX BUPOOHMKOM abo HOPMATUBHUMK OOKYMEHTaMU,

- YMUCHOIO MOLLIKOOXEHHS ToBapy Ta/abo MOLIKOOXEHHS ToBapy B 3B'd3Ky 3 rpy6oto

HeobepPeXHICTHo;

- OJHOYaCHOI MOMOMKM / MOLIKOOXKeHHS 6aTapei Ta OUCTIeNHOro Moays ToBapy, TO6ToO
HasBHOCTI Ha MOMEHT MPOBeaeHHS OiarHOCTUKM TOBapy MOMOMKM / MOLIKOOXKEHHS OBOX

3arnacHMX YacTuH - 6aTapei Ta gMcniemHoro Moayna ToBapy;
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- OQHOYACHOro 3a1uUTTa Ta MeXaHiYHOro MNOLIKOOXKEeHHS ToBapy, TOOTO HasgABHOCTI Ha
MOMEHT MpoBeaeHHS AiarHOCTUKM TOBapy MOro 3a/IUTTA Ta MOLUKOAXKEHHS, MPU LiboMy Nig,
3aNUTTIM TOBapy MaETbCH Ha yBasi noTpanngaHHa 6yab-aKkoi pianHM Ta/abo Bosioru (B Tomy
yucni 1 Nnapy) B/Ha ToBap, Lo NpU3Beno abo Moxe NP13BecTM A0 YacTKOBOI abo MOBHOI

BTpPaTM NpaLe3aaTHOCTI ToBapy Ta/abo OKpeMux MOro CKNagoBurX YacTUH;

- HecBo€YacHOI Nepenadi ToBapy 40 CEePBICHOIO LIeHTPY, TOOTO Nepenaya ToBapy MisHille
Hi>XX Yepe3 5 (N'aTb) KaneHOapHWX OHIB 3 MOMEHTY MOro NOLUKOOXKEeHHS. [pK LUboMy Npo
MOLLUKOOYKEHHSA TOBapy 3aMOBHWK 3060B'A3aHMI MOBIAOMUTU BUKOHABLA MPOTATrOM 24
roauH;

- 3MiHM abo BMOaneHHa cepinHoro HomMmepy abo IMEI, gaHmx Mpo Mooenb ToBapy, LUO

POOUTb HEMOXNMBUM ioeHTHdIKaLilo ToBapy, LWoao akoro npmabaHo Cepsic;

- He3abe3neyeHHa 3aMOBHUMKOM TEeXHIYHUX YMOB, HeobXiOHMX ON9 HadaHHgAa nocnyr

(BMKOHaHHSA pobIiT);
- B iHWIKMX BUMNagKax, mpamMo nepegbaveHmx CepBicom.

B Takux BunagKax J[orosip BTpadYa€E 4YMUHHICTb, a 3060B'A3aHHA BUKOHaBUSA

BBaXaloTbCHA BUKOHaHUMU B MOBHOMY 06cA3i Ta HaNNeXXHUM YMHOM.

CTATT4H 6.
NnoBIAOMJIEHHA NMPO NEPCOHAIJIbHI AAHI

6.]. 3aMOBHMK, aKUenTyo4Yn gaHmn [orosip, NiaTBEepAXKY€E, CBOIO NOBHY AOGPOBINbHY
6e3yMOBHY 3roay Ha BKJ/1IOYEHHS MOro NepcoHanbHUX AaHUX A0 6a3M NepcoHaNnbHUX

AaHunx BukoHaBLU4.

6.2. 3aMOBHWK 003BONIAE BUKOHaBLUO 30iMCHIOBATM BCI Aii, 9Ki BiAMNOBIOAHO A0 3aKOHY
YKpaiHu «[po 3axMCT NepcoHanbHMX JaHMX» € OBPOOKOI MepCcoHaNbHMX OAHUX, 3rigHO
chopMynboBaHOI MeTU iX 06PO6KIK, KO0 € 3abe3nedeHHa peanisauii 306oB’a3aHb CTOPIH
3a gaHMM [JoroBopoM, UMBINbHO-MNPaBOBKMX, MOOAATKOBUX BIAHOCKMH Ta BiOHOCUH CTOpPIH Yy

chepi MapKeTUHIY Ta PeKNaMu.

6.3. N9 OOCArHEeHHA MeTn 0BOpOoOKM NepcoHanbHUX AaHUX 3aMOBHUK Hada€ O03BiN Ha
30iMCHEHHa iX 0BpobKM B 06CA3i, WO HaOaeTbCca HUM MpPU yKNagaHHi [Jorosopy 3
BukoHaBLeM Ta / abo nofaHHi 3aMOBIEHHS, HEOBXiAHOMY A9 peani3alii BULle3a3HadeHoi

MeTW.
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©.4. 3aMOBHMK NIATBEPANKYE, LLO A0 MOMEHTY NOAAHHSA 3aMOBJIEHHS, BiH O3HaMOMMBCH
3i cBOiMMU, 9K cy6’eKTa MepcOHaNbHUX AAHUX, NpaBaMM, WO nepepbayvyeHi 3aKOHOM
YKpaiHU «[Mpo 3aXUCT NepCcoHaNIbHUX AaHUX», & CaMe:

1) 3HaTKM Npo myKepena 36MnpaHHa, MiCLEe3HAaXOOXXEeHHA CBOIX MepCoHanbHMX OaHUX, METY ix
06pO6KU, MicLe3HaxomKeHHa abo Micue MpOoXXMBaHHA (NepebyBaHHA) BOMOOINbLUA UM
PO3MNopPAAHMKA NepPCOoHaNbHMX AaHMX abo AaTy BiANOBiAHE OOPYYEHHS OO0 OTPUMaHHS
Liei iHpopMaL,ii ynoBHOBaXXeHMM HMM ocobaM, KpiM BMMaaKiB, BCTAHOBEHUX 3aKOHOM;

2) oTpuMyBaTK iHbOpMaLito NPO YMOBM HagaHHA OOCTyrny OO MNePCOHaNbHWX AOaHWX,
30KpeMa iHbopMaLlito MPo TPETIX OCi6, AKMM NepenatoTbCa MOro NepcoHanbHi OaHi;

3) Ha OOCTYMN 00 CBOIX NePCOHaNbHUX AaHUX;

4) OTPMMYBATU He MIi3HIl 9K 3a TPUAUATb KaNneHOapPHMX OHIB 3 OHA HAOXOOXKEHHS 3anmTy,
KpiM BUMaakKiB, nepenbadeHmMx 3akKoOHOM, BIiOMOBiAb MpPO Te, 4YM obpobnaroTbca MOro
MepcoHanbHi AaHi, @ TAKOXX OTPMMYBATM 3MICT TaKUX MepPCOHaNbHMX OaHUX;

5) npeg’'aBnaT BMOTMBOBaHY BUMOrY BOSTOAINbLIO MEPCOHANbHMX aHMX i3 3anepeyeHHAaM
MPOTU 06POOKKM CBOIX MEePCOHANbHUX OaHUX;

6) Npen'aBnaTM BMOTUBOBaAHY BMMOTY LLOOO 3MiHWM ab0 3HULLEHHSA CBOIX MepCcoHanbHUX
OaHWX ByOb-AKMM BOMOAINbLEM Ta PO3MNOPAAHMKOM MepCcoHanbHUX OaHMX, AKLWO Ui OaHi
06p0oBNATLCA HE3AKOHHO UM € HEOQOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MepPCOHaNbHMX OAaHWX Bif HE3AaKOHHOI 0BPOOKM Ta BMMAOKOBOI BTpPATH,
3HMLIEHHS, MOLUKOOXKEHHSA Y 3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHadaHHAM 4u
HeCBOEYACHUM iX HaOaHHAM, @ TaKOX Ha 3aXWCT Bid HagaHHA BigOMOCTEW, WO €
HEeOOCTOBIPHMUMM YN raHbONATb YECTb, MOHICTb Ta AiNoBY penyTauito di3nYHOI ocobu;

8) 3BepTaTMCe i3 CKapraMm Ha 0bpobOKy CBOIX MepPCoHaIbHUX OaHMX 00 YMOBHOBa)XXEHOIro
abo fo cyny;,

9) 3aCTOCOBYBATM 3acObKM MPABOBOro 3axUCTy B pa3i NMopylleHHa 3aKoOHOO4ABCTBa MpoO

3aXUCT NepCoHalibHMNX OaHWX]

10) BHOCUTK 3aCTEPEKEHHSA CTOCOBHO OOMEXKEHHS NpaBa Ha 06p06KY CBOIX MepPCOHaNbHMX

OaHMX Nig Yac HagaHHA 3roawu;
1) BiAKNMKaTK 3roay Ha 06pPO6KY MepPCoHaNbHUX OAHUX;
12) 3HaTV MexaHi3M aBTOMATUYHOI 0O6PODOKM MepPCOHANbHMX OaHUX,;

13) Ha 3aXUCT Bid aBTOMATM30BaHOIO PiLLEHHA, AK€ Ma€ O/19 HbOIro NPaBOBI HACNIOKW.
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6.5. 3aMOBHWK Ha[a€ CBOO 3roay Ha 06pPoOKY, 3bepexkeHHda i mepegady (MoLMPEHHSA) CBOIX
nepcoHanbHUX OaHWX TPEeTIM ocobaM, BUKIKOYHO 3 MeTok, nNepenbadyeHor LM
[oroBopoM, cyb'ekTam, MoB'A3aHMM 3 peanisalicto Li€i MeTu | He BMMarae rnoBigoMeHHs
Mpo nepenavy (MOWMPEHHS) NepCoHanbHMX OaHMX, AKi BKItoYeHi B 6a3y nepcoHanbHUX
OaHWX, €EKLWO Taka nepegada (MOWMPEHHS) 30IMCHIOETLCA BUKIKOYHO 3 METOH,

nepenbadyeHo UMM [JOroBopoMm.

6.6. 3aMOBHMK Hagae CBOO 3rogy Ha 36epiraHHA CBOIX MepCOHaNbHMX OaHUX MPOTAroM

CTpoKy Aii JoroBopy Ta 5 (M'aTn) poKiB 3 MOMEHTY 3aBEepLUEHHSA CTPOKY Moro Ail.

CTATTA 7.
YKJIAQEHHS 0OrOBOPY, CTPOK Ali 4OrOBOPY. IHLWI YMOBU AOrOBOPY

7.]. Llen QloroBip yKnapgaeTbcs (aKUEeNTYETbCS) WWASXOM On/laTU 3aMOBHUKOM BapTOCTI

o6paHoro CepBicy Ta li€ NpoTAroM CTpoKy, BU3sHayeHoro B BianoBiaHMM CepBicoMm.

OdaTolo yknagaHHA [JoroBopy € aaTa 3AiMCHeHHA 3aMOBHMKOM onnaTu WiHun [lorosopy

(BapTocTi CepBicy). CaMe 3 Lii€i faTM 064UMCNIOETbCA CTPOK Aii [lorosopy.

7.2. Llem [oroBip € 3MillaHUM Ta MICTUTb eNeMeHTK OOroBOpIB NpMeEQHaHHS, Nyb6aiYHOro

OOroBopy, 0oroBopy rnpo HagaHH4A rnocnyr Ta JoroBopy I'IO6yTOBOI'O I'Ii,D,pFIJ:I,y.

7.3. 3aMOBHUK NIATBEPOXKYE, LLO BiH, 00 YKNaAaHHS Lboro [Jorosopy, 03HaMOMMBCSA 3 MOIro
YMOBaMW, LLIO BOHM MOMY 3p0O3yMifi, Ta CBiAOMO 6€3 npuMycy yknaB uen Jorosip.

7.4. OdepTa (Npono3uuia Ha yknageHHa uUboro [JoroBopy) AOi€e HeobMe)eHOo B 4aci 3
ypaxyBaHHAM YMOB, LLO BMKaAeHi B LWin odepTi, MoK BrkoHaBeub He NPUNMHUTDL ii 4ito
ab0 3aMiHUTb L0 MPOMO3MLLIK HOBOI peaakLicto. 3MiHa yMOB Npono3uLii opepTn He Mae
HaCNiAKOM 3MiHM YMOB LbOro [JoroBopy, AKWO 3aMOBHUK MOro yK/1aB OO0 BBeAEHHSA B it

TaKMX 3MiH abo ii NTPUNUHEHHA.

7.5. 3aMOBHUMK He MO)Xe TMPOroHyBaTWM CBOI YMOBW, a MOXe Nulle npuegHaTMca 0o

3arnponoHoOBaHOI obepTn.

7.6. Y BCbOMY, WO He BMU3HA4YeHO B AaHoMy [oroBopi Ta Joaatkax 4O Hboro, CTOpOHMU

KepyBaTUMYTbCH YMHHUM 3aKOHOOABCTBOM YKpaiHW.

7.7. JOCTpoOKOBa BiAMOBa Bif Lboro [JOroBopy MOXNMBa Yy BUMaAKax Ta B Mopsaaky,

nepenbadyeHnx YNHHUM 3aKOHOOABCTBOM YKpPaiHW.

7.8. Bci JogaTkn 0o uboro [1oroBopy € MOro HeBig'€eMHOK CKTagoBOO.
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7.9. YBATA! NMpuegHyloumcb Ao AaHoro [loroeopy 3aMOBHMK NiaTBEepAXXYE, WO BiH

NoBHiIcCTIO yCBinOMnIOG BCi YMOBMU AlaHOro [loroBopy Ta NOroA)XyeTbcq 3 HUMMU.

PEKBI3UTUN BUKOHABLIA:

TOB "CAINMOPT.YA"
Koo €4PIOY 39231705

Micue3sHaxomkeHHsa: 04080, M. KuniB, Byn. BikeHTia XBonku, bya,. 21, od. 152
MowToBa agpeca: a/c 41, Byn. BikeHTia XBomku, 6ya. 21, M. Kuis, 04080

EﬂeKTpOHHa rnowiTa: support@support.ua

TeneopoH: +380 44 390 03 30; 0800 30 50 24
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