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AOOATOK N21
A0 JOroBoPrPyY NPO HAOAHHSA Nnocnyr
(BUKOHAHHS POBIT)

BU3HAYEHHA TEPMIHIB

TAHanoriYHUM NPUCTPIN — NPUCTPIN, TOro X BUAOY (TUNY), MapKK Ta Mofeni, abo, y BUNafaKy BiACYTHOCTI Ha PUHKY
YKpaiHW Takoro, MPUCTPIN TOro » BMAY (TUMy) 3 aHANOMYHUMM OCHOBHUMM TEXHIYHUMMK XapaKTepPUCTUKaMU,
BapPTICTIO, He BULLE, aHiXX HOMiHanbHa BapTicTb MpucTpoto.

2BTpyuyaHHS TpeTiX oci6 - 6ynb-ake BTpydaHHA abo cripoba BTpydaHHS B MPUCTPIX (B TOMY YMchi, ane He
OBMeXyoUMCb  PeMoHT / crnpoba pPeMoHTy), 34iMCHeHi BnacHukoM [/  KopucTyBadem [pucTpoto,
HEeaBTOPW30BaAHUM CEPBICHUMM LEHTPOM abo Oynb-aAKOK iHLOK 0COoO0M, LLO, 30KpeMa, MiATBEepPOXKYETLCA
BiOCYTHICTIO MIOM6 BUPOBHMKA Ta LOKYMEHTIB, AKi NiATBEpOYKYOTb FAPaHTIMHUN PEMOHT.

3rapaHTiMHUA BUNAAOK — BUXia 3 nagy MNpUcTpoto, B 3B'A3KY BUPOOHUYMM HEOOMIiKOM eNieMeHTIiB i aeTanem
MpucTpoto abo B NpoLeci HopMabHOro/MPUPOAHOro 3HOCY AeTanen Ta efneMeHTiB MPUCTPOoto, KNI MopyLLYyeE
i/abo BMMBaE Ha AKICTb MpauesnaTHOCTI MPUCTPOLO, 38 YMOBM KOPUCTYBaHHA MPUCTPOEM B MOPSAMAKY Ta Ha
YMOBaX, BCTAHOBMIEHWX BUPOOHUMKOM, B TOMY 4YUCAI, BIiOCYTHOCTI MOpPYLUEHb YMOB eKcrnayaTauii,
TpaHCMopTyBaHHA Ta 36epiraHHa MNPUCTPOLO, BU3HAYEHUX BUPOBHUKOM

4“NedeKT MPUCTPOIO — BUPOBHUYMIN HEJOMNIK eNleMeHTIB | AeTanen MpucTpoto, AKMM NopyLuye i/abo Brnmsac Ha
AKICTb Npaue3naTHoCTI MNpuUcTpoto;

SAiarHocTuka T[puUCTpolo - Lie KOMMJEKCHa TrepeBipka, ornan [l1pucTpolo Ha npeaMeT BUABMIEHHS
OedeKTiB/MoNoMOoK/MOLKOAXKEHb, a TAKOX BiAMNOBIAHOCTI MpucTpoo yMoBaM [JOrosopy npo HagaHHA nocnyr
(BUKOHaHHA po6iT) Ta/abo Cepsicy, WO 3AiMCHIOETECA BuKkoHaBUeM abo  3aryYeHUMKM BUKOHaBLIEM
nigpagHMKamMu.

sforosip MiHU — [OroBip, 32 AKMM KOXXHa i3 CTOPIH 3060B'A3yETbCA NepeaaT ApYrii CTOPOHI Yy BMACHICTb oauH
TOBap B O6MiH Ha iHLWWIN TOBap, WO BUKNAOEHUN Y CTaHAAPTHIN Ta He3MiHHIM dopMiy BUrnaai nybniyHoi odpepTu
(Mpono3uuii yKnacTm Ooroeip), AKUM yKNagaeTbca 3 BUMKOHaBUEM LUAAXOM MignMcaHHAa 3aMOBHUMKOM 3aaBM Ha
YKageHHsa [JoroBopy MiHM BCTaHOBIEHOrO 3pa3Ka Mig Yac nepepadi MNpucTpoto Ha AiarHOCTUKYS.

73anuTTa NMpUCTpPOIO — NoTpanIaHHA ByOb-9Koi PigVHM Ta/abo Bonoru (B ToMy umchni 1 napy) B/Ha MpucTpin, Wwo
nMpuv3Beno abo MoXe MPW3BecTM 40 YacTKoBOI abo MOBHOI BTpaTw npaue3snaTHocTi MpucTpoto Ta/abo okpeMux
MOro CKagoBUX YaCcTMH.

8HerapaHTiMHMIA BUNagoK — BUXiO 3 nagy MPUCTPOo, B 3B'A3KY 3 MOro MexaHiuHWMM MOLIKOMKEHHAM, aKe
CTanoca BHACMNOOK BMMMBY 30BHILIHIX daKTopiB, NMagiHHAM, yOapoM, 3anuTTaM PigMHOM, MOTPANIgHHAM
KOMax/TBapWH, TOLIO, WO MPU3BENM [0 MOPYLUEHHA HaneHoi dyHKLUioHanbHocTi abo MoBHOI BTpaTw
dyYHKLioOHaNbHOCTI MPUCTPOIO Ta BTPATM OCHOBHOI rapaHTii BUpobHMKa.
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°HeaouiNbHICTb PEMOHTY — BMUMAaoK, KON BapTiCTb PEMOHTY (LLIO BK/IOYAE BapTICTb POBGIT, BapTiCTb AeTanewn,
3aMacHMX YaCTWH Ta eNIeMEHTIB, @ TaKOoXX BapTICTb JOOATKOBUX BUTPAT BUKOHaBLSA, MOB'A3aHMX 3 HAOaHHAM
nMocnyr) CTaHoBUTb 75% i 6inblLue BapToCTi ToBapy, BU3HAYEeHOI B pO3paxyHKOBOMY AOKYMEHTI.

*HeMOXXNNBICTb PEMOHTY — BiACYTHICTb Y BUMKOHaBUS TEXHIYHUX MOXTMBOCTEW MPOBEOESHHS PEMOHTY, LUO
3aNeXXnTb Bif TUMY MOLLKOOXKEHHSA (YK Nignara€e BOHO YCYyHEHHI0), BiACyTHOCTI HeoOXioHMX AeTanen, 3anacHux
YaCTUH Ta efIEMEHTIB Ha TepuTopii YKpaiHuM Ta iH.

T"HoMiHanbHa BapTicTb — BapPTiCTb [1PUCTPOIO, LLIO BU3HAYeHa B PO3PaxyHKOBOMY AOKYMEHTI, AK1UIN MiaTBepayKye
npunaGaHHA MPUCTPOIO, 3 YPaxyBaHHAM BCiX 3HMMOK Ta AMCKOHTIB.

20gHouacHa nonomka' / nowkomkeHHA" 6aTtapei Ta aucnneiHoro moayna MPUCTPOIO — HAABHICTb Ha
MOMEHT MpoBefdeHHs [niarHoCTUKM® [pucTpoto MonoMKM® / nolwkogyweHHa" 6Gatapei Ta nonoMka® /
nolwkomKeHHA" arucnnemHoro moayns MpucTpoto.

BOgHo4YacHe 3anUTTA Ta MexaHiuHe nowkomKeHHA" MpPUCTpo - HafBHICTb Ha MOMEHT MnpoBedeHHd
OiarHOCTUKKMS MpucTpoto 3anmTTa MPUCTPOotO Ta NOLWKOOXKEHHA MpucTpoto.

“OpHoYyacHe Nnpua6aHHSA - NpPYOGaHHA Y 0OHOro MPOAABLS TOro Y AHA OOHMM PO3PaAXYHKOBUM AOKYMEHTOM
abo ABOMa Pi3HUMM PO3PaxyHKOBUMU AOKYMEHTaMU, AaTOBaHMMM TIEIO XK OaTOlO.

MonomMka MpucTpolo - BiOcyTHICTb dyHKLiOHaNbHOI Mpaue3naTtHocTi MpUCTpolo, 9ka BUMHUKIA BHACNOOK
nedekty Mpuctpoto abo B Npoueci HopManbHOro/MPUPOAHOro 3HOCY AeTanen Ta efleMeHTIB MpUcTpoto.
‘MowkKomxKeHHs Mpuctporo - gedopMauig/MexaHiuHe MOLWKOIKEHHA MPUCTPOIO, AKi CTanmca BHaCiooK
BM/IMBY 30BHILLHIX daKTOPIB (MadiHHAM, 3aNUTTAM PIAUHOK, MOTPAMISHHSAM KOMax/TBapUWH, TOLLO), LLO MPU3Benmu
00 MOPYLIEHHS HanexXHoi yHKLIioHaNnbHOCTI abo NoBHOI BTpaTh GyHKLIioHanbHOCTI MNpuctpoto.
""MoLWKOAXKEeHHS y 3B'A3KY 3 rpy6010 He06EepPeXHICTIO — MOLLIKOIKEHHS, LLIO € HACMIAKOM Ain (6e34isnbHOCTI)
ocobu, aka nepenbavana MOXIMBICTb HAaCTaHHA Takoro HacnifKy, afe NerkoBaXHO Po3paxoByBasfa Ha MOro
BioBepHEeHHS (caMoBMeBHeHICTb) abo He nepenbadvana MOXXIMBOCTI TakMX HaCNiOKiB, xoya NoBMHHA 6yna abo
Morna ix nepenbadumnTti (HegbanicTb).

'8Po3paxyHKOBUI AOKYMEHT — BiCKarbHUM YeK, TOBaPHUM YeK KBUTaHLUIA, MAaTixXHe JopyYeHHs, abo By ab-aKmin
iHLUWW OOKYMEHT, (B TOMY YMC/i €M1eKTPOHHMIM), BUOaHMI NpoaaBLeM, 6aHKOM UM GiHaHCOBOID YCTaHOBOID), LLIO
BiAMOBIOHO [0 3aKOHOAABCTBA NiATBEPMXKYE baKT NpuabaHHg MpucTpoto / onnaty nocnyr (pobit))

PYMUCHE MNOLUKOOXKEHHSA — MOLUKOOXKEHHS, WO € HacnigKOM HaBMUCHUX Oin (6e3aianbHocTi) ocobun, aka
nepenbavana WKIAAMBI HACMIAKM Takux Ain (6e3nianbHocCTi) Ta 6axkana abo cBiAOMO gonycKana ix HacTaHHS.
204pHHicTb CepBicy — aivicHicTb CepBicy Ha MOMEHT 3BepHeHHS 3aMOBHUKA, LLO NiATBEPOXKYETbCA CYKYTHICTIO
HacTynHUx yMmoB: CepBic NpnabaHo B MarasmHi-napTHepi abo y BUKoHaBLA, LLO MiATBEpOYKYETbCS BiANOBIAHUMM
OOKyMeHTaMmn, CepBic NpuabdaHo 00 TEXHIKK, Ha AKY PO3MNOBCIOOKYETbCA Aia CepBicy, Ha MOMEHT 3BePHEHHS
3aMOBHMKa He 3aKiHUYMBCA CTPOK (TepMiH) moro mii (B ToMy umcni M gocTpokoBo), CepBic 6yB CBOEYacHO Ta
KOPEKTHO aKTMBOBaHMM (33 HasBHOCTI BUMOTM 060B'A3KOBOI akTMBaLii Cepaicy).

NMopapyHKoBUI cepTudikaT — [OKYMEHT BCTAHOB/IEHOrO 3pa3ka Ha ManepoBoMy Hocii abo y Burnagi
UMbPOBOro Koay, BIOMOBIOHOrO HOMIHaMy, €eKBIBa/llEHTHOro OLUiHOUHIM BapTocTi  [puctpoto/Tosapy,
BM3HAYeHOro y BiAMoBiAHOCTI 3 yMoBaMm CepBicy Ta [loroBopy MiHM.

CEPBIC

«3AXUCT BIA YCIX XAJIEM»

1. TexHika, OO0 AKOI HAJaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia Cepsicy po3noBCOOXKYETbCA Ha TaKi BUOU TEXHIKM Ta obnagHaHHA:

v cMapThoHMH,

v nnaHLwWweTw,

v’ HOYTOYKMU,

v MOHO6M0oKMU,

Hafani 3a TekctoM — MpucTpin, WO BiANOBIAAE HACTYMHUM KPUTEPIAM:

- Ma€ cepinHMiM HoMep abo IMEI;

- rapaHTia BiO BUPOOHKMKA CTAaHOBUTb He MeHLLe 12 KaneHaapHUX Micauis;

- € HOBUM;

- NpuabaHo 3aMOBHMKOM oiHo4YacHO™ 3 CepBicom.
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2. Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

2.1. UWinopo6oBa TenedoHHa MiATPUMKA — HafdaHHA KOHCYNbTauil 3aMOBHUMKY Mo TenedoHy, 3 nNuTaHb, AKi
BMHWKAM Y HbOFO B MpoLeci ekcrinyaTauii MpucTpoto. Hapaetbea ang 6yab-akoro Bmuay MpucTpoto (Haaasai 3a
TeKCcToM — TesieoHHA NiaTPUMKA ).

2.2. Llinopo6oBa oHNMalH NiATPUMKA — HadaHHA OMCTaHLIMHMX NOCNYr 3aMOBHUKY Yepes IHTepHET, 3 MTaHb,
AaKi BUHWKIIM Yy HbOrO B Mpoueci ekcnyaTauii MpucTpoto, B TOMY YMCNi HaBYaHHA 3aMOBHMKa KOPUCTYBaHHA
MpucTpoeM. HagaeTbes anga byab-akoro Buay MNpucTpoto (Hagasi 3a TeKcTtom — OHAAQUH MigTPMMKQA).

2.3. Y Bunaaky suxoay MpucTtpolo 3 naay B rapaHTinHMX® BUNagKax:

3aMiHa MpUcTpolo Ha aHaNoOriYHUN' — 3aiMcHeHHA 0bMiHy MpUCTpoto Ha aHanoridyHKn! Ha nigcTasi JJorosopy
MiHW (HQOQ1i 30 TEKCTOM — 3AMIHA rQPAHTINHA).

2.4. Y Bunagky suxopay NMpucTtpolo 3 nagy B HerapaHTinHUX® BUNagKax:

PeMOHT MpUCTpoIo — yCyHEHHS MOLKOAXKEHbB® [MPUCTPOLO, BKOUAOUKM 3aMiHY MOLLKOOAXKEHMX abo TaKMX, Lo
BUMLINM 3 Nafy AeTanen Ta 3anacHUX YacTuH (Hagasii 3d TeKCTOM — PeMOHT),

ABO

3aMiHa MpucTpoto Ha aHanoriYHUM' — 31iMcHeHHs 06MiHy MpuUCTpoto Ha aHanoriyHMin! Ha nigcTasi [orosopy
MiHW 33 YMOBW HedoLUinbHOCTI? Ta/abo HeMOXNMBOCTI™ 3aiMcCHeHHS PeMOHTY (Hagasli 3a TeKCToM — 3aMiHa
HerapaHTiviHQ).

YBATA! Bci nocnyrn HagarwTbCs BUK/IIOYHO 3d YMOB TA B MNopsigKy, NpsiMO BU3HA4YeHux CepsBicom,
HorosopoM npo HagaHHSA nocnyr (BUKOHAHHS Po6iT) Ta JoaaTKaMu 4o Hboro. BigcTyn Big yMoB BKA3AHUX
AOKYMEHTIB He AOonycKAeTbcs!

3. MopsiaoK, yMOBU Ta CTPOKU HapaHH4 lMNMocnyr:

3.1. YMoBU HaQAHHS MOC/yr:

3.1.1. Mocnyru, wo nepeabadyeHi gaHMM CepBicoM, HadaloTbCsa Ha MiAcTaBi 3aMoOBAeHHs 3aMOBHWKA, 9Ke BiH
rnogae 3a tenedpoHamum: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

312. Onsa HapaHHa mocnyr, nepenbadvyeHmx naHuM CepBicoM BrKOHaBLS, 3aMOBHUK 30060B'A3aHMIN HagaTu
BUKOHaBLIO pPO3paxyHKOBUM OOKYMeHT™®, wo niaTeepmxkye onnaty Cepsicy, a Takox [pUCTpil, WoQo SKoro
HaLaBaTUMYTbCA MOCYrU, B MOBHIM KoMMAeKTalii, nepenbadeHin BUPOOBHUKOM, B TOMY YMUCHi OPUTiHaNbHUM
rapaHTIMHUIM TaNnoH BUPOBHMKA, a Yy BUMAAKY AMCTaHLiMHOrO HaJaHHa Nocnyr, — MoBiAOMUTM BClo iHbopMaLlito,
O MICTUTbCH B PO3paxyHKOBOMY LOKYMEHTI™®, 30kpemMa: oaTy, Ha3By Ta HoMep npuabaHoro CepB.icy, HoOMep
pPO3paxyHKOBOIo JOKYMeHTa™ Ta CBOto KOHTaKTHY iHbopMaLiito.

313. Ona HagaHHAa nocnyr, nepenbadeHux gaHum CepBicoM, 3aMOBHUK 3000B'A3aHUM HagaTM BMKoHaBLO
MpucTpin, BiaB'A3aHMI Bif BCiX 0OMIKOBUX 3anuciB Ta 6e3 naponis.

31.4. OiarHocTuka® 30iMcHI0eTbca BrkoHaBUeM abo 3anydyeHUMM BurkoHaBueM nigpsaaHMKamMmM rnpoTaromMm 5
(M'aTtn) poboumx OHIB 3 MOMEHTY [O0CTaBKWM [lpucTpoto. PilleHHdA, MpUNHATI BUKOHaBUEM Ha nigctasi
0iarHOCTUKM® € 0BOB'A3KOBUMU AN 3aMOBHMKA i MOXYTb BYyTU OCKapyKeHi 3aMOBHUKOM BUKIIIOUHO LUMIAXOM
npoBefeHHA He3aneXXHOi eKCcrnepTu3nM BrMOBHOBAaXXEHWM opraHoM. lpu LbOMy BCi BUTpaTW, MNOB'A3aHi 3
npoBeOeHHAM TaKoi eKCnepTM3n Hece 3aMOBHWK. Y BWMAAKy CMpPOCTyBaHHA pe3ynbTaTiB AiarHOCTUKK® 3
pe3ynbTaTaMM MPOBEAEHOI HE3aNEXXHOI EKCMEPTM3U BMOBHOBAXXEHUM OPraHOM Taki BUTPATU KOMMEHCYOTbCA
BunkoHaBLeM nNpoTaromM 5 (M'atm) 6aHKIBCbKUX OHIB 3 MOMEHTY OTPMUMaHHA BiAnoBiaHOI 06rpyHTOBaHOI BUMOI
3aMOBHMKa.

315. Mepepaya MpuUcTpolo Ha AiarHOCTUMKYS Ta/abo mogarnblle HagaHHA mocnyr, nepenbadeHmnx CepsicoMm,
30iMCHI0ETbCH Be3rocepenHbo B CepBiCHOMY LIeHTPI BrkoHaBLA B MicTi KneBi abo BkaszaHOMY BuKOHaBLEM
nepeBi3HUKY (B TaKOMY BMMNAAKY TPaHCMOPTyBaHHSA MNpUCTPOo 34IMCHIOETLCS 32 PaxyHOK BukoHaBLS).

3.2. MopsiaOK TA CTPOKU HAAAHHS MOoc/yr:

3.21. NMocnyra «TenedoHHa MNiATPUMKa» Hadac€TbCA MPOTAroM CTpoky Aii Cepsicy UinonoboBo Ha NigcTasi
3BEPHEHHSA 3aMOBHMKA 3a BKa3zaHVMK BULLE HOMepaMUn TenedoHiB, MPOTAroM 2 rooH 3 MOMEHTY 3BEPHEHHS
3aMOBHMKa.

3.2.2. Mocnyra «OHNAMH NiATPUMKa» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy OUCTaHLiMHO, B 3a1eXXHOCTI Bif
MpuUcTpoto, Woao saKoro 6yno noaaHo 3asBKY 3aMOBHMKOM, MPOTAroM 12 rogMH 3 MOMEHTY 3BEepHEHHS
3aMOBHMKa.
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3.2.3. Mocnyra «PeMOHT» HaJa€EeTbCA OOUH pPa3 MPOTAroM CTPokKy Lii CepBicy Ha TepUTOpPIi CEPBICHUX LIEHTPIB
BukoHaBLA NPOoTAroM 14 (YoTMpHaOUaTH) poboumx OHIB 3 AHA NPOBEeAeHHS 4iarHOCTUKM® 33 HAaCTYMHUX YMOB (B

TOMY YUCi, ale HE BUKJTIOYHO):

- YnHHocCTi CepBicy?°,

- HerapaHTIMHOCTI BUMaaKy®, Lo BCTaHOBMIOETLCSA B MpoLEeci AiarHOCTUKMS,

- BignosigHocTi MpucTpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA Mocnyr (BUMKOHaHHS pob6iT) Ta [lonaTkis Ao
HbOTO,

- HagaHHS 3aMOBHMKOM [PUCTPOIO B MOBHIN KOMMMIEKTHOCTI, B TOMY YMCIi HANIEXKHO 3arMoBHEHOrO rapaHTiMHOMo
TafoHy BUPOOBHMKA 3 BIiATUCKOM MeYyaTkM NpoaaBLs,

- HagaHHA 3aMOBHUKOM PO3paxyHKOBOro(-1x) AokyMeHTa(-iB)™8, Wwo nigTBepmykye(toTb) NpuabaHHa Mpuctpoto Ta
CepsBicy.

3.2.4. Mocnyra «3aMiHa rapaHTiMHa» HafaceTbCs NPOTAroM CTPoKY fii CepBicy Ha TepPUTOPIi CepPBICHMX LEHTPIB
BukoHaBLAa NpoTaroM 5 (M'at) pobounx aHiB 3 AHA MpoBeAeHHS 4iarHOCTMKIMS 3a HaCTYMHUX YMOB (B TOMY YMCA,

asie He BUK/IKYHO):

- YMHHocTI CepBicy?°,
- rapaHTIMHOWCTI BUNaaKy3, WO BCTAHOBIIOETbCSA B MPOLEC OiarHOCTUKIMS,

- BignoeigHocTi MpucTtpoto ymoam Cepgicy, [JoroBopy Npo HagaHHA Nocnyr (BUKOHaHHA pobiT) Ta [loaaTtkie fo
HbOTO,

- HagAHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMNEKTHOCTI, BTOMY YMCNi HANEXXHO 3arNOBHEHOIO FapaHTWIHOI'O
TalloOHY Bl/IpO6Hl/IKa 3 BIATMCKOM Me4YyaTKu npogaBuU4d,

- HaJaHHS 3aMOBHUKOM PO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, Wo niaTeepayKye(toTb) NpuabdaHHA MpucTpoto Ta
Cepsicy,

- yKNageHHa 3aMOBHUKOM [oroBopy MiHM® 3 BUKOHaBLEM,

- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacrnopTy Ta IMH.

3.25. NMocnyra «3aMiHa HerapaHTiMHa» HaOacTbCA MPOTAroM CTpoky fii Cepsicy Ha TepuTopii cepBiCHUX
LeHTpiB BMKoHaBLUSA NpoTaromM 5 (M'atn) poboumx OHIB 3 AHA NpoBedeHHS OiarHOCTUKK® 33 HAacTYMHKUX YMOB (B

TOMY YUCTIi, alie HE BUKJTKOYHO):

- YnHHocTi CepBicy?°,
- HErapaHTIMHUK BMMaaokK®, Lo BCTaHOBMIOETLCS B MpoLIeci AiarHOCTUKMS,
- HeJoUiNbHOCTI®? Ta/abo HEMOXIMBOCTI™ 30iMCHEHHA PeMOHTY,

- BiopnoeigHocTi MpucTpoto ymoBaM Cepsicy, [loroBopy Mpo HagaHHA Nocnyr (BUMKoHaHHA pobiT) Ta JogaTkis 4o
HbOTO,

- HagAHHA 3aMOBHUKOM PUCTPOIO B MOBHI M KOMMMEKTHOCTI, BTOMyHl/ICJ'Ii Has1e)XXHO 3arnoBHEHOro I'apaHTil;lHO[_O
TaloOHYy Bl/IpO6Hl/IKa 3 BiATMCKOM MeYyaTKu nponaBuUA,

- HafaHHS 3aMOBHUKOM PO3PaxyHKOBOro(-1x) AoKyMeHTa(-iB)'%®, o niaTBepmkye(toTb) NpuabaHHsa MNpuctpoto Ta
Cepsicy,
- YKNageHHa 3aMOBHUKOM [JoroBopy MiHM® 3 BUKOHaBLEM,

- HaAaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK MachopTy Ta IMH.

4. MapaHTii Ta 3acTepeXXeHHs:

4.1. FapaHTii:

4]1.]. 3aMOBHUK Ma€ MpaBo 3aMiHUTK MPUCTPIN, WOOO AKOro HagaBaTUMYTbCH MOCNyru, nepenbadeHi gaHuMm
CepBicoM, MpoTarom 14 (HOTUPHaOLUATH) KaNeHOapHUX OHIB 3 AaTV NpuabdaHHa gaHoro Cepsicy.

4.1.2. BUKOHaBeLb rapaHTye AKiCTb NOCNyrn «PEMOHT», Ta BCTAHOBIIOE FAPaHTIMHMIA CTPOK Ha HadaHi mocayru
(BMKOHaHIi poboTK) TPUBANICTIO 6 (LWICTb) KafeHOapHWX MICALIB 3 MOMEHTY HaJaHHSA TakMX NOCnyr (BUKOHaHHSA
TaKUX POBIT).

4.2. 3acTepeXxeHHs:
4.2.1. Ha yac HagaHHga nocnyr, nepenbadeHux gaHMM CepBicoM, 3aMOBHUKY He BUAAETbCH NiAMIHHWIA GOHA,

4.2.2. CTpOKWM HagaHHa nocnyr, nepenbadvyeHnx CepBicoM, MOXYTb ByTM MPO/IoHroBaHi BUMKOHaBLEM Y BUMaOKy

BiICYTHOCTI MOXJTMBOCTI iX CBOEYACHOro HafjaHHA B 3B'A3KY 3 BiACYTHICTIO HeOOXiOHUX OeTanemn, TexHIYHUX
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MOX/TMBOCTEW, CKMNALHICTIO POOBIT Ta 3 iHWKWMX OOFPYHTOBAHUX MPWYMH. B Byab-akoMy pasi BukoHaBelb
3060B'A3aHMIN CBOEYACHO MOBIAOMIATM 3aMOBHMKA MNPO MPOSIOHTaLito CTPOKY HagdaHHSA Nocayr.

4.2.3. BUkoHaBellb He Hece Byab-sKOi BiAMoBiganbHOCTI 3a 36epexeHHa AaHuxX (KoHTakTK, ¢oTo, BiAeo Ta iH.) Ha
MpucTpoi.

4.2.4. YBATA! CepBicoM nepep6avyeHo HapaHHA nuue 1 (ogHiei) nocnyru «PeMoHT» (B He3aleXXHocCTi Bif
Tuny / Buay / cknagHocTi peMoHTy), a6o «3aMiHa rapaHTiliHa», a6o «3aMiHa HerapaHTiHa» MPOTAroM
BCbOro CTPOKY Moro pii. 3 MOMeHTy HafaHHA Mocnyrn «PeMoHT», abo «3aMiHa rapaHTiMHa», abo «3aMiHa
HerapaHTiMHa», BBAaYKAETbCH, LLO BCi Nocnyru, nepepbadeHi ymoBamMuy gaHoro Cepsicy, HagaHi BrKoHaBLEM
Hane)Ho, aKiCHO, B MOBHOMY 06CA3i OOCTPOKOBO i, BignoBigHo, CepBic BBAYaeTbCA TaKMM, WO OOCTPOKOBO
MPEUNUHWB CBOIO 4ito.

425. YBATA! flia )xopHoro CepBicy He pO3MNOBCIOAXYETbCA HAa HAaCTYMNHi BUNagKu:

- BUAIBMIEHHS B MPOLEC OiarHOCTUKIMS yMUCHOTO MoLIKogKeHHA™ MpucTpoto Ta/abo MoLwKomyKeHHs MpUcTpoto B
3B'A3KY 3 rpyboto HeobepeXHicTio",

- BUSIBNEHHA B NpoLieci AiarHOCTUKUS BTPYy4YaHHA TpeTix oci6?,
- oflHoYacHa™ nofoMKa™ / nolwKoOgeHHs'® 6aTapei Ta AncrnnenHoro Moayns MpuUcTpolo,
- ogHo4acHe® 3annTTa’ Ta MexaHivyHe MoLKOmKEHHS MpucTpoto,

- HecBoe4acHa nepepgada Mpuctpoto BrkoHaBuo, TO6TO nepenada MNpUcTpoto MisHilwe Hix 4yepes 5 (N'aTb)
KaneHgapHWUxX OHIB 3 MOMEHTY MOLUKOOXKEHHA™ [Mpuctpoto. Mpu LboMy MNPO MOWKOMKEHHA™ [MpucTpoto
3aMOBHMK 3060B'd3aHMM NOBILOMUTN BUKOHABLA MPOTATOM 24 rogMH 3 MOMEHTY MOLLUKOLYKEHHATS,

HasaBHicTb oagHOro a6o AeKiNnbKoX 3 BKa3aHMX BUNaAKiB BBa)KaeTbcA HeBianoBigHicTio NMpucrpolo yMoBaM
CepsBicy, a BiaTak, - CepBic BTpayYa€ UMHHICTb, a 3060B’A3aHHA BUMKOHaBLUS BBa)aloTbC BUKOHAHUMU B
NOBHOMY 06cf3i Ta HaNIeXXHUM YUUHOM.

5. BapTicTb CepBicy:

15% Big, MOBHOI BAPTOCTI MPUCTPOIO (63 BpaxyBaHHSA aKLiMHMX MPOMNo3uMLiM), Loao akoro Kynyetbca Cepsic.

6. TepMiH pii Cepsicy:

MourHae cBiM nepebir 3 gatv npuaobaHHa Cepsicy | TpMBae OO MOBHOMO BUKOHaHHA CTOpOHaMM CBOIX
3060B'A3aHb, NepenbadeHux ymoBamMu CepBicy, ane He foBLle 12 (ABaHaaUsaTU) KaneHOapHWX MICALLIB 3 MOMEHTY
npunbaHHa Cepsicy.

CEPBIC

«MAKCUMAJIbHUN 3AXUCT»

1. TexHika, Woao AKOoi HaaaBaTUMYTbCSl NOC/Yru (BUKOHYBaTUMYTbCSl PO60TH):

[ia Cepsicy po3noBCIOOXKYETbCA Ha TaKi BUOU TEXHIKM Ta 0bnagHaHHA:

v cMapTdoHU,

v nnaHweTwy,

v\ HOYTOYKM,

Hapgani 3a TekcToM — MpUCTpin, Wo BignoBigae HAaCTYMHUM KpUTEepIam:

- Ma€ cepinHMIM HoMep abo IMEI;

- rapaHTia BiO BUPOOHKMKA CTaHOBUTb He MeHLLe 12 KaneHaapHUX Micalis;
- € HOBUM;

- NpuabaHo 3aMOBHMKOM ofiHoYacHO™ 3 CepBicoMm.

2. Mocnyru, Wwo nepea6aveHi B Me)xxax Cepsicy:

2.1. Y BunapkKy suxony Mpuctpolo 3 naay B rapaHTiMHUX® BUNagKax:

PeMoHT MpuUctpolo — ycyHeHHa gedekTiB* i monomMok®™ MNpurcTpoto, BKAYakouM 3aMiHy AedeKTHUX Ta Takux, AKi
BUMLINM 3 Nafy AeTanen, 3a yMOBMW BiACYTHOCTI MopyLUeHb YMOB eKcryaTauii, TpaHCcnopTyBaHHA Ta 36epiraHH4A
MpucTpoto, BCTaHOBNEHUX BUKOHaBLEM (HOQA4A/1i 3Q TEKCTOM — PeMOHT rapaHTIHNM);

ABO
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O6MiH MpucTpolo Ha NnoaapyHKoBUi cepTudikaT? BapTicTIO, IKa CTAaHOBUTb 75% (ciMaecaT N'aTb BiAcoTKiB)
HoMiHanbHoiI BapTocTi" npua6aHoro MpUCcTPoIo 33 YMOBU HEOLINbHOCTI®? Ta/abo HEMOXNMBOCTI™ 30iMCHEeHHS
PeMOHTY rapaHTiMHOro (Haaa 1 3a TeKCToM — OOMIH rapaHTIVIHMN).

2.2. Y BunagKy smxoay NMpuctpolo 3 napy B HerapaHTiMHUXE BUNagKax:

PeMOHT MpUCcTpolo — yCyHEeHH$ MOLKOAXKeHb® MPpUCTPOLO, BKOUAOUKM 3aMiHY MOLLIKOOAXKEHMX abo TaKMX, Lo
BUMLINM 3 Nafy AeTanen Ta 3anacHUX YacTuH (Hagasii 3d TEKCTOM — PeMOHT HerapaHTIMHNAY;

ABO

O6MiH MpucTpolo Ha NnoaapyHKoBui cepTudgikaT? BapTicTIO, IKa CTAaHOBUTb 75% (cimaecaT N'aTb BiAcOTKiB)
HoMiHanbHoi BapTocTi" npua6aHoro MpUCTPOoIO 33 YMOBU HefOLNbHOCTI® Ta/abo HEMOXNMBOCTI™ 30iMCHEHHS
PeMOHTY HerapaHTiMHOro (Hagasi 3a TeKCTomM — O6MIiH HErAPAHTIVIHNM).

YBATA! Bci nocnyrn HagaloTbCs BUK/IIOYHO 30 YMOB TA B MOpsiAKY, NMPSIMO Bu3HA4YeHux CepBicoM,
HdorosopoM npo HagaHHs nocayr (BUKOHAHHSA po6iT) Ta JjoaaTkamm 4o Hboro. BigcTyn Big yMoB BKA3AHUX
AOKYMEHTIB He AonycKAeTbcs!

3. MopsiaoK, yMOBU Ta CTPOKU HapaHH4 lMNMocnyr:

3.1. YMoBU HaQAHHS MNOC/yr:

3.1.1. Mocnyru, wo nepeabadyeHi gaHMM CepBicoM, HadaloTbCsa Ha MiAcTaBi 3aMoBAeHHs 3aMOBHWKA, AKe BiH
rnogae 3a tenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua.

312. Onga HapaHHa mocnyr, nepenbadvyeHmx naHuM CepsicoM BrKOHaBLS, 3aMOBHUK 30060B'A3aHMIN HagaTu
BuUKoHaBLIlO po3paxyHKOBUM OOKYMeHT'®, o nigTeepmkye onnaty CepBicy, a Tako MpucTpin, Woao aKoro
HadaBaTUMYTbCA MOCNYrK, B MOBHIM KOMMMeKTali, mependadyeHin BUPOBHUKOM, B TOMY YMUCAi OpUTiHaANbHUM
rapaHTIMHUM TanoH BUPOBHMKaA.

31.3. Ona HagaHHa nocnyr, nepegbadeHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHM HagaTU BUKOHaBLO
MpwcTpin, BiaB'a3aHMiM BiO, BCiX 06MiKOBMX 3anuMciB Ta 6e3 naponis.

31.4. OiarHocTuka® 3m0iMcHi0eTbca BrikoHaBUeM abo 3anydyeHuMM BurkoHaBueM nigpsaHMKamMmM rnpoTaromMm 5
(M'atn) poboumx OHIB 3 MOMEHTY [O0CTaBKWM [lpucTpoto. PilleHHda, MpUNHATI BrKoHaBUEM Ha nigcTasi
OiarHOCTUKKMS € 0BOB'A3KOBMMMK A1 3aMOBHMKA | MOXYTb OyTW OCKapyKeHi 3aMOBHUKOM BUKITIOUHO LUIAXOM
NPOBEeOEHHA He3aNneXXHOI eKCrnepTU3nM BMOBHOBAaXXEHWM OpraHoMm. [pu LbOMYy BCi BUTPaTW, MOB'A3aHi 3
npoBeOeHHAM TaKoi eKCnepTM3n Hece 3aMOBHMUK. Y BMMNAAKY CMPOCTYBaHHSA pe3ynbTaTiB AiarHOCTUKK® 3
pe3ynbTaTaMM NMPOoBeAeHOI He3aneXXHOoi eKCrnepTr3n BNOBHOBAXXEHWUM OpPraHoM Taki BUTPATU KOMMEHCYTbCA
BukoHaBLEM NpoTaroM 5 (N'atun) 6aHKIBCbKUX OHIB 3 MOMEHTY OTPMMaHHSA BiAMOBIAHOI 06r'PpYHTOBAHOI BUMOIM
3aMoBHMKa.

315. Mepepaya MpUCTPOO Ha OiarHOCTUKYS Ta/abo Mogasnblle HagaHHa nocnyr, nepenbadeHux CepsicoMm,
30iMCHI0ETbCH Be3nocepeNHbo B cepBiCHOMY LIeHTPI BrkoHaBLA B MicTi KneBi abo BKka3zaHOMY BUKOHaBLEM
nepeBi3HUKY (B TaKOMY BUMAAKY TPAaHCMOPTYBaHHA MNpPUCTPOIO 30iMCHIOETLCS 3@ PaxyHOK BUKOHaBLS).

3.2. MopsAoK TA CTPOKN HAAQAHHS MOC/Yyr:

3.2.1. Mocnyra «PeMOHT rapaHTiMHUN» HaJAETbCA NPOTArOM CTPOKY fAii CepBicy Ha TepUTOPIi CepPBICHMUX LLeHTPIB
BukoHaBLS B CTPOK, Lo He nepeBuLye 10 (oecatm) pobounx OHIB 3 AHA NpoBeAeHHS OiarHOCTUKM, 33 HAaCTYMHUX
YMOB (B TOMY YMCNi, afle HE BUK/IKOYHO):

- YMHHIiCcTb CepBicy?©;

- rapaHTIMHOCTI BUNaaKy3, Lo BCTAHOBMIOETLCSA B NPOLECi AiarHOCTUKM;

- BipnoeigHocTi MpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA po6iT) Ta [logaTkiB Ao
HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YMCIi HA/IEXXHO 3aMOBHEHOTO rAapaHTIMHOIo
TanoHy BUPOBHMKaA 3 BIATUCKOM ne4yaTku MNponaBus;

- HagaHHAa 3aMOBHUKOM PO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, LWo niaTeepayKye(toTb) NpuabdaHHA MpuUcTpoto Ta
Cepsicy.

3.2.2. Nocnyra «O6MiH rapaHTiMHUI» HaOacTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CEPBICHUX LeHTPIB
BukoHaBLa npoTarom 5 (M'atu) pobounx aHiB 3 AHA MpoBeAeHHS 4iarHOCTMKIMS 3a HaCTYMHUX YMOB (B TOMY YMCA,

ajle He BUKJIIOYHO):

- YMHHocCTI CepBicy?°,

- rapaHTIMHOMCTI BUMaAKy3, WO BCTAHOBMIOETLCA B MPOLECi AiarHOCTUKMS,
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- HeJoUNbHOCTI® Ta/abo HEMOXKIMBOCTI™ 30iMCHEeHHSA PEMOHTY rapaHTiMHOro;
- BignosigHocTi MpucTpoto ymoBaMm CepBicy, [JoroBopy Npo HagaHHA Mocnyr (BUKOHaHHS pobiT) Ta [JoaaTKiB oo
HbOTO,

- HAgAHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMEKTHOCTI, BTOMthICJ'Ii HaneXXHo 3arnoBHeEHOro FapaHTilZHOI'O
TanloHYy BI/IpO6Hl/IKa 3 BiATUCKOM Me4YyaTKu nponaBLUd,

- HaJaHHS 3aMOBHUKOM PO3paxyHKOBOro(-ux) AokyMeHTa(-iB)'8, Wwo niaTeepayKye(toTb) NpuabaHHa MpucTpoto Ta
Cepsicy,

- YKNageHHs 3aMOBHMKOM [JoroBopy MiHM® 3 BUKoHaBLEM,

- HaAaHHS 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

3.2.3. Mocnyra «PeMOHT HerapaHTiMHUMN» HaOaETbCH MPOTAroM CTpoKy Aii CepBicy Ha TepuTopii cepBiCHMX
LeHTpiB BUKOHaBUS B CTPOK, WO He nepeBullye 14 (YOTUPHAAUSATW) poboumx OHIB 3 OHS MPOBeAeHHSs
[iarHOCTUKM, 38 HACTYMHMX YMOB (B TOMY YMNCAI, ane HE BUKNOYHO):

- YnHHocCTi CepBicy?©;

- HerapaHTIMHOCTI BUMaaKy®, Lo BCTaHOBMIOETLCSA B MPOLIECi AiarHOCTUKM,

- BiopnoeigHocTi MpucTpoto ymoBaMm Cepsgicy, [JoroBopy Npo HagaHHAa Mocnyr (BUMKOHaHHSA po6biT) Ta [logaTkiB Ao
HbOTO;

- HalaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMNEKTHOCTI;

- HagaHHAa 3aMOBHUKOM PO3paxyHKOBOro(-1x) AoKyMeHTa(-iB)8, o nigTBepoykye(toTh) NpuabaHHa MNpuctpoto Ta
CepsBicy.

3.2.4. Nocnyra «O6MiH HerapaHTIMHUN» Hada€eTbCs MPOTAroM CTpPoKy fAii CepBicy Ha TepuTopii cepBiCHMX
LeHTpiB BukoHaBua npoTaroM 5 (M'atn) poboumx OHIB 3 OHA NpoBeneHHa OiarHOCTUKK 33 HacTYyMNHUX YMOB (B
TOMY YKcAi, ae He BUKIIIOYHO):

- YMHHocTI CepBicy?9;
- HerapaHTIMHOCTI BMMNaaKy?®, Lo BCTaHOBMOETbCA B MPOLECi AiarHOCTUKM;
- HegoUinbHOCTI® Ta/abo HEMOXKIMBOCTI™ 30iMCHEHHSA PEMOHTY HerapaHTINHOro;

- BiopnoeigHocTi MpucTpoto ymoBaM Cepsaicy, [JoroBopy Npo HagaHHAa Mocnyr (BUKOHaHHSA po6biT) Ta [logaTkiB Ao
HbOTO;

- HagaHHA 3aMOBHUKOM MPUCTPOIO B MOBHIM KOMMMEKTHOCTI;

- HagaHHAa 3aMOBHUMKOM PO3paxyHKOBOro(-1x) 4oKyMeHTa(-iB)8, o nigTBepmyxye(toTh) NpuabaHHa Mpuctpoto Ta
CepsBicy;

- YKNageHHs 3aMOBHMKOM [1oroBopy MiHU 3 BuKoHaBLEeM,;

- HaOaHHSA 3aMOBHMKOM KOMilM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

4. FapaHTii Ta 3acCTepeXXeHHs:

4.1. FrapaHTii:

4.1.]1. 3aMOBHMK Ma€ MpaBo 3aMiHUTU [pUCTPiln, LWOAO AKOrO HALaBaTUMYTbCA MOCyru, nependadyeHi gaHUM
CepBicoM, MpoTaroM 14 (HOTUpHaOLUATK) KaneHAapHMX OHIB 3 AaTW NpuabdaHHa aaHoro Cepsicy.

4.1.2. BUKOHaBeLb rapaHTye aKiCTb MOCNyr «PeMOHT rapaHTiMHMNY | «PEMOHT HerapaHTIMHWN», Ta BCTaHOBIIOE
rapaHTiMHWIA CTPOK Ha HagaHi mocnyru (BMKoHaHi poboTun) TpmBanicTio 6 (WicTb) KaneHOapHWUX Micauis 3
MOMEHTY HaaHHSA TaKMX MOCAYr (BUKOHAHHS TakMx pobiT).

4.1.3. 3aMOBHMK Ma€ MpPaBO OTPUMATV NOLOAPYHKOBUIN cepTUPIKaT BAPTICTHO, AKa CTAHOBUTb HOMIHANbHY BapTICTb
npunabaHoro Cepsicy 3a YMOBM, SKLLO NPOTAroM cTpoky fAii CepBicy 3aMOBHUK HE OTPWMMAE XKOOHUX MOCNYT,
nepenbavyeHnx pdaHum CepBicoM. [ONa OTPUMMaHHA MoJapyHKOBOro cepTtudikaTy 3aMOBHWUKY HeobXigHo
3BepPHYyTUCA 0O BuKoHaBUga npotaroM 30 KaneHgapHUX OHIB Micia 3akiH4eHHA CTpoKy Aii CepBicy Ta HagaTu
pO3paxyHKOBUM AOKYMEHT®, Lo niaTeepoykye NpuadaHHa naHoro Cepsicy.

4.2. 3acTeperxeHHs:

4.2.1. Ha yac HagaHHga nocnyr, nepenbadeHux gaHmnM CepBicoM, 3aMOBHUKY He BUOAETbCA NiAMIHHWIA doHA.

4.2.2. CTpOKM HagaHHa nocnyr, nepenbadeHnx CepBicoM, MOXYTb BYTW MPOSIOHIoBaHi BMKoHaBLIEM Y BUNaOKy
BiCYTHOCTI MOXITMBOCTI iX CBOEYACHOro HafdaHHAa B 3B'A3KY 3 BiACYTHICTIO HeOBXiOHUX OeTanemn, TexHIYHUX
MOXITMBOCTEN, CKMagHICTIO PoOBIT Ta 3 IHWWUX OBrPYHTOBAHUX MpPUYMH. B 6Oyaob-akoMy pasi BukoHaBelb
3060B'A3aHMIN CBOEYACHO MOBIAOMMIATM 3aMOBHMKA MPO MPOSOHTaLito CTPOKY HadaHHS Mocnyr.
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4.2.3. BUKOHaBeLb He Hece Bynb-aKoi BiANOBiOaNbHOCTI 3a 36epeXkeHHa OaHWMX (KOHTakTK, GoTo, Bigeo Ta iH.) Ha
MpucTpoi.

42.4. YBATA! CepBicoM nepea6ayeHo HapgaHHA nuuwe 1 (ogHiei) nocnyrn «PeMOHT rapaHTinHun», abo
«Pe@MOHT HerapaHTiMHMiI», a6o «O6MiH rapaHTiMHMA», a60 «O6MiH HerapaHTiMHUI» NPOTAromM BCbOro
CTPOKY Moro pfii. 3 MOMeHTy HafaHHA Mocnyrn «PeMoHT rapaHTiMHUN», abo «PeMOHT HerapaHTiMHUIN», abo
«OBMIiH rapaHTIiMHMN», abo «O6MiH HerapaHTIMHUM», BBaA)AeTbCH, WO BCi nocnyru, nepenbadeHi ymMoBamMu
naHoro Cepgicy, HagaHi BMkoHaBLEM HaneXHo, AKiCHO, B MOBHOMY 06CA3i OCTPOKOBO i, BignosigHo, CepBic
BBaYAETbCH TaKMM, LLLO AOCTPOKOBO MPUMMHUB CBOIO Aito.

4.2.5. YBATA! fiia yxogHoro CepBicy He pO3noBCIOAXYETbCH HAa HACTYNHI BUNagKu:

- BUSBMIEHHS B MPOLECi AiarHOCTUKMS YMUCHOMO MoLKoayKeHHA™ MpurcTpoto Ta/abo nolkomKeHHs MpucTpoto B
3B'A3KY 3 rpy6oto HeobepexkHicTio 7,

- BUSIBJIEHHSA B MpoLeci AiarHOCTUKN® BTpyYaHHS TPeTiX oci6?,
- ogHoYacHa™ nonoMka®™ / nolwkoaykeHHs'® 6atapei Ta gucnnenHoro Moayns MpucTpoto,
- ogHo4acHe® 3annTTa’ Ta MexaHidyHe NMoLuKomyKeHHs MpucTpoto,

- HecBoe4acHa nepepada MpucTtpoto BukoHaBLUo, TO6TO nepenada MNpUcTpoto MisHille HiXK yepes 5 (N'aTb)
KaNleHOapHWX OHIB 3 MOMEHTY MOLKOOXKeHHA™ [MpucTpoto. Mpy LbOMY MPO MOLKOOXKEHHA'™ [MpucTpoto
3aMOBHMK 3060B'd3aHM I NOBIAOMUTU BUKOHABLS NPOTATOM 24 rOAMH 3 MOMEHTY MOLLKOOXKEHHA'.

HasaBHicTb ogHOro a6o AeKiNbKoOX 3 BKa3aHMX BUNaAKiB BBaXXa€TbcA HeBignoBigHicTio NMpuctpolo ymoBam
CepsBicy, a BiaTak, — CepBic BTpa4ya€ YMHHICTb, a 3060B’A3aHHA BMKOHaBLSl BBa)KalOTbCH BUKOHAHUMU B
noBHOMY 06cA3i Ta HaNe)XXHUM YNHOM.

5. BapTicTb CepBicy:

20% Big, MOBHOI BApPTOCTI MPUCTPOto (6€3 BpaxyBaHHSA aKLiMHKUX MPONOo3ULLii), LLoao Koro KynyeTbes CepBic.

6. TepMiH pii Cepsicy:

MoymHae cBiM nepebir 3 gatv npuaobaHHa Cepsicy i TpMBae OO0 MOBHOIMO BUMKOHAHHA CTOpOHaMU CBOIX
3060B'A3aHb, NepeabadeHmnx ymoBaMu CepBicy, ane He OoBLUe 24 (OBagUATY YOTUPbOX) KaneHOapHMX MicauiB 3
MOMEHTY NMpuabaHHa Cepsicy.




