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(BUKOHAHHSI POBIT)

3MICT

HAMMEHYBAHHSA

3MicT

Bu3HayeHHSs1 TepMiHiB

3aranbHi 3acTepeXXeHHS Ta rapaHTii

CynpoBoa)XyBanbHi CepBicu:

«TAPAHTI4 Bl SUPPORT.UA HA 6 MICALIB»

«TAPAHTI4 Bl SUPPORT.UA HA 12 MICHLLIB»

«+1 PIK FTAPAHTII»

«+2 POKU FTAPAHTII»

«+3 POKU FTAPAHTII»

«+4 POKU FAPAHTII»

«TAPAHTIA CBIT/1IA HA 3 MICALLI»
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«TAPAHTIH CBITJ1A HA 6 MICHLLIB»

«TAPAHTI4A CBITJIA HA 12 MICHLLIB»

«TAPAHTIA BE3 PEMOHTIB»

«3AXUCT BIAl YCIX XAJIEMN HA 12 MICALUIB»

«3AXUCT BIAl YCIX XAJIEN HA 24 MICHLUI»

«3AXUCT BI4 NOWKOOXEHb»

«3AXUCT OANCIJIEIO HA 6 MICALLIB»

«3AXUCT ANCIJIEIO HA 12 MICAUIB»

«OBMIH I'ADKETA»

«OXOPOHA, BIAMIHA!»

«MPOBHA MOKYINKA HA 365 O1HIB»

«OBMIH IFTPALLUKWN»

«3AXUCT TA OBMIH 'ADKETA»

«ETb PEMOHTW!»

«MAKCUMANTbHUN 3AXUCT»

«OKOOHUX PEMOHTIB»

OucTtaHuinHi CepsBicu

«AUNCTAHUINHE HANNALUTYBAHHY SMART TV»

«AUCTAHUIWUHE HANALUTYBAHHS NK AN19 TEAMEPIB»

«SUPPORT A/19 CMAPTODOHIB»

«SUPPORT A/19 KOMIM'IOTEPIB»

«SUPPORT /19 AOMALUHbOI TEXHIKU»

«SUPPORT A1 ENIEKTPOTPAHCIMOPTY»
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BU3HAYEHHA TEPMIHIB

TAHaNoriYHMM NPUCTPIN — NPUCTPIN, TOTro X BUAOY (TUMY), MapKK Ta Moadeni, abo, y BUNagky
BIOCYTHOCTI Ha PWHKY YKpPAiHM TakKoro, MpUCTPIiN TOro » Buay (Tuny) 3 aHanoriyHMmMm
OCHOBHWMMM TEXHIYHMMM XapPaKTEPUCTUKaMM, BAPTICTIO, HE BULLE, aHI>X HOMIHaNbHa BapTICTb
[NpuncTpoto.

2Nedekt MMpuctporo/ToBapy — BUPOBHUUUI  HEOOMNIK efneMeHTiB | ;eTanew

MpucTtpoto/ToBapy, 9KUM nopylwye i/abo  BNAMBaAE Ha @AKIiCTb  Mnpaue3daTHOCTI

Mpuctpoto/ToBapy;
fapaHTinHMIA BUNapoK — BuUxig 3 nagy [puctpoto/ToBapy, B 3B'A3KY BUPOBHUYUM
HeOoNiKoM efieMeHTIB i aetanem Mpuctpoto/ToBapy abo B npoueci

HOPManbHOro/MPMUPOAHOIro 3HOCY AeTanen Ta enemMeHTiB Mpuctpoto/ToBapy, AKUIM MOPYLLYE
i/abo BMNAMBaE Ha 4KicTb MpauesgaTHocTi Mpuctpoto/ToBapy, 3a YMOBM KOPUCTYBaHHA
MpucTpoem/ToBapoM B MOpPaaKY Ta Ha YMOBax, BCTAHOBMEHUX BUPOBHMKOM, B TOMY YKChi,
BiICYTHOCTI  MopylleHb YMOB eKcCrjyaTauii, TpaHCnopTyBaHHA Ta  36epiraHHS

MpucTtpoto/ToBapy, BU3HAUYEHUX BUPOOBHMKOM

“HerapaHTinHM BUNagoK — BUXia 3 nagy Mpuctpoto/ToBapy, B 3B'A3KY 3 MOro MexaHiuyHUM
MOLLUKOOYKEHHAM, gKe CTanocsd BHACNIOAOK BMMIMBY 30BHIiLLUHIX daKTopiB, MagiHHAM, yOapoMm,
3aIUTTAM PIOUHOK, MOTPAMMISHHAM KOMax/TBapWH, TOLLO, WO MPU3BEnY 00 MOPYLUEeHHS
HaneXXHoi ¢yHKLioHanbHOCTI abo MoBHOI BTpaTK dyHKLioHanbHocTi Mpuctpoto/ToBapy Ta

BTPATW OCHOBHOI rapaHTii BUPOOHMKA.

SHepouinbHICTb PEMOHTY — BMMAA0K, KOMM BaPTICTb PEMOHTY (L0 BK/IKOYAE BaPTICTb PO6IT,
BApPTICTb AeTanen, 3anacHMX YacTUH Ta efleMeHTIiB, a TaKOoX BapTiCTb A0OATKOBUX BUTPAT
BuUKoOHaBLA, MOB'd3aHUX 3 HadaHHAM MOCAYr) CTaHOBWUTb 75% i Oinblle BapTOCTI

Mpuctpoto/ToBapy, BU3HAUYEHOI B PO3paxyHKOBOMY JOKYMEHTI.

SHeMOXJIMBICTb PEMOHTY — BIOCYTHICTb Yy BUWKOHaBUA TEXHIUHUX MOX/IMBOCTEWM
NpPoBeOeHHSA PEMOHTY, LLIO 3a1eXUTb Bif TUMY MOLLKOOXKEHHS (4K Nigagara€e BOHO YCyHEHHIO),

BiICYTHOCTI HEOBXiOHWMX OeTanen, 3anacHMxX YaCcTUH Ta eN1leMeHTIB Ha TepuUTopii YKpaiHM Ta iH.
"HoMiHanbHa BapTiCTb — BapTicTb [puctpoto/ToBapy, WO BU3HAYEeHa B PO3PaxyHKOBOMY
OOKYMEHTI, aKUM NiaTBepmKye npuabdaHHs MpucTtpoto/ToBapy, 3 ypaxyBaHHSAM BCiX 3HUKOK

Ta OUNCKOHTIB.
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80OgHoYacHe npuab6aHHA — npuabGaHHa y OOHOro nNpPOoAaBLA TOro > OHA OOHUM
PO3PaxyHKOBMM OOKYMEHTOM abo [OBOMa PI3HUMKM PO3PaxyHKOBMMKM OOKYMEHTaMu,

[aTOBaHMMU TIEK XK OaTOlO.

‘NMopapyHKOBUMN cepTUdIKaT — [JOKYMEHT BCTAHOBNEHOro 3pa3ka Ha NnanepoBOMY HOCIi
abo y Burnaai umdepoBoro kKoay, BiAMOBIAHOrO HOMIHANY, €KBIBANIEHTHOINO OLIHOYHIN
BapTOoCTi MpucTpoto/ToBapy, BU3HAYEHOro y BianoBigHOCTI 3 ymoBaMu Cepsicy Ta Jorosopy

MiHW.

NMonomka MMpucTtpolo/ToBapy — BIiOCYTHICTb  dyHKLIOHaNbHOI  MpaLe3naTHOCTI
MpucTtpoto/ToBapy, 9ka BUHWKNA BHacnigok dedekTy lMpuctpoto/ToBapy abo B MpoLeci

HOPManbHOro/MPMPOAHOro 3HOCY AeTanen Ta efleMeHTIB MNpuctpoto/Tosapy.

"MowkomxkeHHA lMpuctpolo/ToBapy — aedopmauig/MexaHiuHe  MOLWKOOXKEHHS
MpucTpoto/ToBapy, SKi CTanmca BHaCNiOOK BMIMBY 30BHILLIHIX daKToOpiB (MagiHHAM, 3aNTUTTAM
pionHoO0, NOTPanIgHHAM KOMax/TBapWH, TOLLO), WO MPU3BENM 00 MOPYLUEHHA HaNeXXHoi

dYHKLOHaNbHOCTI abo MOBHOI BTpaTK PyHKLioHanbHocTi MpucTpoto/ToBapy.

2MowKOAXKEeHHS Yy 3B'A3KY 3 rpy6010 HE06EPEXHICTIO — MOLLKOOXKEHHS, LLO € HACMIAKOM
Oin (6e3nianbHOCTI) ocobu, aka nepenbadana MOXIMBICTb HACTAaHHA TAaKOro Hachnigky, ane
NerkoBa)kHO pO3paxoByBasia Ha MOoro BigBepHeHHa (CaMoBMNeBHEHICTb) abo He Nepenbayana

MOX/TMBOCTI TaKMX HACNiOKIB, Xxo4a NoBMHHa Byna abo Morna ix nepenbadntn (HeobanicTb).

Po3paxyHKOBUM AOKYMEHT — OQiCKabHUM 4eK, TOBapHUM 4YeK KBUTaHLUiA, nnaTikHe
oopy4yeHHa, abo 6yab-aKMM IHWWM OOKYMEHT, (B TOMY 4YMUCHi eNeKTPOHHWI), BUOAHUMN
npoaasBLLeM, 6aHKOM 4K (PIHAHCOBOK YCTaHOBOD), WO BiAMOBIAHO OO 3aKOHOOABCTBA

niaTBepmKye GakT npuabaHHaA Mpuctpoto/Tosapy Ta onnaty Cepsicy.

1“YMUCHE MOLWKOMKEHHSI — TOLWKOMYKEHHS, WO € HacNigKoM HaBMUCHUX AiN
(6e3nianbHOCTI) ocobu, aka nepenbadana WKIANMBI HAaCNIOKM TakMxX Oin (6e3nianbHOCTI) Ta

H6axkana abo cBiAOMO JoMycKana ix HaCTaHH4A.

BYuHHicTb CepBicy — paincHicTb CepBicy Ha MOMEHT 3BepHeHHA 3aMOBHWKa, Lo
NiATBEePOXKYETbCA CYKYMHICTIO HAacTynHUX yMoB: CepBic NpmnabdaHo B MarasmHi-napTHepi abo
y BUKOHaBUA, WO MiATBEPOXKYETbCA BiAMOBIOAHMMUK OOKyMeHTamMu, CepBic nMpuabaHo 0o
TEXHIKM, Ha 9Ky po3MoBctoaXXyeTbca Oid Cepsicy, HQ MOMEHT 3BepHEeHHA 3aMOBHMKa He
3aKiHYMBCA CTPOK (TepMiH) noro aii (B ToMy 4mncni n goctpokoBo), CepBic byB CBOEYACHO Ta

KOPEKTHO aKTMBOBAaHMI (3a HaABHOCTI BUMOI 060B'A3KOBOI akTMBaLLii CepBicy).




€ SUPPORT.UA

3ATFAJIbHI BACTEPEXXEHHSA TA TAPAHTII

3ATrAJ1bHI BACTEPEXXEHH4:

[Ona HagaHHA nocnyr, nepegbadeHmx Oyab-akmm CepBicoM BuKoHaBUS, 3aMOBHUK
3060B'd3aHMM HagaTV BMKOHABLIKO PO3PaxyHKOBUI OOKYMEHT?, Lo NiaTBEepOyKyE onnaTty
Cepsicy, a Takox lMpucTpin/ToBap, WOOO AKOro HaOdaBaTUMYTbCH MOCMYrU, B MOBHIM
KoOMMNeKTauii, nependadeHin BUPOOHUKOM, B TOMY YUCT OpUTiHANBbHUIN FapaHTIMHUIN
Ta/lOH BUPOOHMKA, @ Y BMMaAKy AMCTAHLIMHONO HagaHHSA MOCMyr, - MOBIOOMUTM BCHO
iHOPMaLitO, WO MICTUTbCA B PO3PaxyHKOBOMY OOKYMEHTI®, 30KpeMa: AaTty, Ha3By Ta
HoMmep npuabaHoro Cepgicy, HOMEP PO3PaxyHKOBOro AOKYMEHTa Ta CBOK KOHTAKTHY

iIHpopMaLLito.

Mepepaya Mpuctpoto/ToBapy Ha AiarHOCTWUKY Ta/abo nopanblie HagaHHA MOoChyr,
nepenbadeHmnx CepBicaMK, 30IMCHIOETbCA 6Oe3nocepeaHbO B CEPBICHOMY LIEHTPI
BrKoHaBUs B MicTi KneBi abo BkazaHOMY BMKOHABLEM MepPeBI3HMKY (B TAKOMY BUMaOKy
TpaHcnopTyBaHHSA MpucTpoto/ToBapy 3MiNCHIOETLCA 3a paxyHOK BukoHaBLga). B okpeMmx
BMMaAKax, FKLWO Lue nepeobadeHo ymMmoBamu BignosigHoro Cepsicy, BukoHaBLEM
3abe3neuyeTbca gocTaBka [Mpuctpoto/TosBapy Barow 6inblwe 5 (M'atn) Kinorpamis
6e3nocepenHbO 3 MOMeLllKaHHA 3aMOBHWMKa OO0 CepBiCHOro LeHTpy BukoHaBua (B
TakoMy BUMaOKy [OOCTaBka (TpaHcrnopTyBaHHA) [Mpuctpoto/ToBapy 3MINCHIOETbCS

BKa3aHWUM BUKOHaBLIEM MepeBi3HMKOM 3a paxyHOK BUKoHaBLS).

JiarHocTuka, To6TO KOMMMEKCHa nepesipka, ornan MNpucTtpoto/ToBapy Ha npeamMer
BUSIBNEHHS OedeKTiB/MoNoMOK/MOLWKOOXKEHb, a8 TaKOX BignosigHocTi Mpuctpoto/Tosapy
ymMoBaM [loroBopy Mpo HagaHHS nocnyr (BUMKOHaHHA pobiT) Ta/abo Cepsicy,
30iNCHIOETbCA BrkoHaBLEM abo 3anydyeHrMM BukoHaBLEeM NigpsaaHMKamMm npoTaromMm 5

(N'aTn) poboumx OHIB 3 MOMEHTY nocTaBku MpucTpoto/ToBapy A0 CEPBICHOIo LIEHTPY.

PilleHHs, NpunHATI BukoHaBUeM Ha niacTaBi OiarHOCTUKKM € 0OOOB'A3KOBMMMK  O/14
3aMOBHMKA | MOXYTb BOYyTU OCKapyKeHi 3aMOBHUKOM BUKI/TIOYHO LLUSXOM MPOoBeaeHHd
He3a/eXxHOI eKCnepTmn3m BMOBHOBAXXeHUM OopraHoM. INpu LboOMy BCi BUTPATK, MOB'A3aHI
3 NpoBeOeHHAM TaKol eKcneptusm Hece 3aMOBHWK. Y BUMaOKy CrnpocTyBaHHA
pe3ynbTaTiB OiarHOCTUMKKM 33 pe3yNbTaTaMy MPOBeOeHOi He3aneXXHoi eKCcnepTusmn

BMOoBHOBa>XeHMM OpPraHom TaKi BUTPATU KOMMEHCYOTbCA BWKOHaBLEM MpoTaroM 5
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(N'aTn) BGaHKIBCbKUX OHIB 3 MOMEHTY OTPWUMAaHHA BignoBigHOI 06rpyHTOBaHOI BUMOIM

3aMOBHMKa.

CTpoKM HapaHHa nocnyr, nepenbadeHi CepBicaMu, BKasaHi 6e3 ypaxyBaHHA CTPOKY
poctaBkm [MpucTtpoto/ToBapy O0 Ta Bio BukoHaBusa. Bignik 6yOb-g9KOro CTPOKY
MOYMHAETHCS 3 OHS HAaCTYMHOro 3a AHEM oTpUMaHH4A MpucTtpoto/ToBapy BukoHaBLeM Ta
3aKiHUyloTbCca OHEeM BignpasBneHHa [pucTpoto/ToBapy abo > MoJapyHKOBOTO
cepTUdikaTy?/aHanoriyHoro NpUCTpoo' BUKOHaBLEM. AKLLO iHLE MPAMO HEe BM3HaYeHo
ymoBamMm CepBicy, Y BMNAAKY SKLIO OCTAHHIM OeHb CTPOKY MpUMadaEe Ha BUXIOHWUN,
CBATKOBUI ab0 iHLWMM HEPOOOUYMNI OeHb, LLO BU3HAYEHWI BigMOBiOHO 40 3aKOHOOABCTBA,

OHEeM 3aKiHYeHHA CTPOKY € NepLUni 3a HUM POBoYUM OeHb.

CTpokM HagaHHa nocnyr, nepenbadeHi CepBicamMy, MOXYTb OyTM MPONOHIoOBaHi
BrkoHaBLUEM Yy BMMAOKYy BIOCYTHOCTI MOXTMBOCTI iX CBOEYACHOMO HagaHHSA B 3B'A3KY 3
BiCYTHICTIO HEOOXIOHMX OeTanen, TeXHIYHUX MOXITMBOCTEN, CKNAOHICTIO POBIT, @ TaKOX
yepe3 MorofHi yMoBuM (HM3bKa abo BMCOKa TemMnepaTtypa MNoBITPS, LWKBanbHUW BITEP,
3NNBW, rpad, cHironaa, XypToBMHA Ta iH.) Ta 3 iHWMX OBrPYHTOBAHUX NPUYMH. B 6yab-
AaKoMy pa3i BumKoHaBelb 30060B'A3aHMM CBOEYACHO MOBIAOMMIATM 3aMOBHWKaA MpPO

MNPOMOHraLito CTPOKY HadaHHSA MOCyT.

[oroBip MiHW — BUKMaOeHWW Yy CTaHOAPTHIM Ta HE3MIHHIM dopMi y BUrNadi nyonivHoi
odepTn (MPONO3UMLLIT YKNACTM OOroBIp), YKNAOAETbCA 3 BUKOHABLEM LUNAXOM MPUNHATTA

B LLiTOMY MOro yMOB B MOPSaaKY, BU3HaveHoMy Be3nocepenHbo B [JoroBopi MiHW.

YBATA! [ia »oaHoro CepBicy He pO3MNOBCIOOXXYETbCA HAa HACTYMHi

BUNagKu:

- BUSIBJIEHHA B MPOLECi OiarHOCTUKM YMWUCHOTO MOLIKOOXKeHHS™ MpucTtpoto/ToBapy

Ta/abo nowkomkeHHa MpucTpoto/ToBapy B 3B'93KY 3 rpy60oto HeobepeXkHICTIo %

- BMABMEHHA B MpoLleci [OiarHOCTUKKM BTPYyYaHHA TpeTiX ocib, TobTo Oyab-AKoro
BTpydYaHHa abo crnpobu BTpydaHHA B [puctpin/Tosap (B TOMy u4uchi, ane He
OBMEXYIUNCb PEMOHTY / crnpobu PeMOoHTY), 30iINCHEHWX BAAaCHUKOM / KOPUCTYyBadeM
Mpuctpoto/ToBapy, HEaBTOPU3OBAHWUM CEPBICHUM LEeHTPOM abo OyOb-SKOK iHLLOK
0co6010, L0, 30KPeMa, NiATBEePaAXKYETbCA BiACYTHICTIO NIOMO BMPOOHKKA Ta JOKYMEHTIB,

AKi NigTBEPOKYIOTb FAPAHTIMHUN PEMOHT;
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- ogHouYacHa rnonoMka®™ / mowkomxeHHa™ 6atapei Ta aucrienHoro Moayna MpuUCcTpoto,
TOGTO HafBHICTb Ha MOMEHT MPOBeAeHHd [OiarHOCTUKK® [pUCTpo MonoMKu™® /

NoLKoaXXeHHA™ OBOX 3aMacHMX YacTUH - 6aTapei Ta AgucniemnHoro moaynsa NMpucTpoto;

- OflHOYaACHe 3annTTa Ta MexaHiyHe nolkomkeHHA" MpucTpoto/ToBapy, TOBTO HAABHICTb
Ha MOMEHT MpoBeaeHHs AiarHoCTUKKS MpucTpoto/ToBapy 3anuTTa MpucTpoto/ToBapy Ta
nowKomkeHHA™ Mpuctpoto/ToBapy, Mpu UboMy Mg 3anutram  [MNpucTpoto/Tosapy
MaETbCH Ha yBasi MoTpansHHA 6yab-gKoi PiavHKM Ta/abo Bonoru (B TOMy YMChi ¥ napy)
B/Ha MpucTpin/Tosapy, Wo npusseno abo Moxe MpPU3BecTy A0 YacTKoBOi abo MOBHOI
BTpaTW @dyHKLIOHaNbHOCTI Ta/abo ToBapHoro Burnagy [Npuctpoto/Tosapy Ta/abo

OKpPpeMnX MOro CKNagoBmMX YaCTUH;

- HecBoeyacHa nepefada Mpuctpoto/ToBapy A0 CEPBICHOro LEHTPY, To6TO nepenada
MpucTpoto/ToBapy MisHille HiX Yepe3 5 (N'aTb) Po6oUMX AHIB 3 MOMEHTY MOLLKOOMKEHHSA"
Mpuctpoto/Tosapy. Mpu LbOMY MPO MowWKomKeHHA" Mpuctpoto/ToBapy 3aMOBHUK
3060B'A3aHMI MOBIAOMUTK BrKOHaBUA NPOTAroM 3 (Tpbox) Pob6oYMX OHIB 3 MOMEHTY

noLKoaXXeHHaM.

HaaBHicTb opHoro a6o pekiNnbKoX 3 BKa3aHMX BUMNAQKIiB  BBa)XA€ETbCSH
HeBignoBigHicTio NMpucTpolo ymoBaM CepBicy, a BiaTak, - CepBic BTpayYa€ YMHHICTb, a
3060B'A3aHHA BMKOHaBUSA BBa)XXaloTbCA BUKOHAaHMMM B TMOBHOMY o06ce3i Ta

Ha1eXXHUM YNHOM.

3ATAJIbHI TAPAHTII:

BrkoHaBeLb rapaHTyeE aKiCTb MOCNyrn «PeMOHT», a TaKoX nocnyr (pobiT), nepenbadveHmx
OuVcTaHuiMHMMKM Ta BUisHMMKM CepBicaMK, Ta BCTAHOBSOE MAPAHTIMHMM CTPOK Ha HadaHI
nocnyru (BUKOHaHi poboTn) TpuBanicTio 6 (WiCTb) KaneHOApPHUX MICALLIB 3 MOMEHTY

HadaHHA TaKMX MOCNYT (BUKOHAHHSA TakMx PObIT).

NopnapyHKoOBUKM cepTudikaT®?, HagaHMM 3aMOBHWMKOM B MoOpagKy Ta Ha YMOBaX,
BCTaHOBMEeHMX AaHnM CepBiCOM, rapaHTye 3aMOBHKKY MPaBo Ha NpuadaHHa Oyab-aKoro
TOBapy BapPTICTIO, 9Ka BIAMOBIAAE HOMIHANIbHIM BAapPTOCTI NMOOAPYHKOBOro cepTudikaty

BUKJTIOYHO B MarasuHi, oe npuabasascs MNpucTpin/Tosap Ta Cepsic.

Y BMMaOKy, 9KLLO BapTIiCTb 0OpaHOro 3aMOBHWMKOM TOBapy Oinblla, aHiX HOMiIHanbHa

BapPTICTb MOOAPYHKOBOro cepTmndikaTy, 3aMOBHWK Ma€ NpaBo NpuadaTth obpaHui ToBap
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3 OOMNIaTo PI3HMLUI MK BapTICTHO TOBApy Ta HOMIHANbHOK BapTICTO MOAAPYHKOBOIO
cepTudikaTy.

Y BMMagKy, SKWO BapTiCTb 06paHOro 3aMOBHUMKOM TOBapy MeHLUa, aHiXX HOMiHaNbHa
BapTiCTb MOAAPYHKOBOro cepTudikaTy, 3aMOBHUK Ma€ NpaBo Npuabdatm obpaHui Toeap,

npWY LbOMY, PI3HMUSA MiXK BApTICTIO TOBapy Ta HOMIHAMIbHOK BapTICTIO MOOAPYHKOBOIO

cemecbiKaTy He MNoBepPTacTbCH Ta HE BiOLL KOOOBYETbCH.
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CYNPOBOAXYBAIJIbHI CEPBICU

FAPAHTIA Bl SUPPORT.UA HA 6 MICHLLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MoOBCIOOXKYETbCH Ha TaKi BUOW TEXHIKM Ta 06nagHaHHA:

v undppoBa TEXHIKA,

v KOMM'tOTEPHA TEXHIKA (3@ BUHATKOM KOMMIEKTYOUMX 00 Hei),
v/ ayfgio Ta Bigeo TexHika,

v’ OpibHa NobyToBa TEXHIKA,

v’ CMapT-FrOAMHHWKN HOMiHanbHO BapTicTio? Big 4 000 rpH,

v

diTHec-6pacneTy,

Hagdani 3a TEKCTOM — IMpPUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:
- Ma€ cepinHnm Homep abo IMEI;

- € HOBUM;

- NpmnabaHo 3aMOBHMKOM ofHo4YacHO® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B MeXkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HaOaHHA KOHCYNbTaLlit 3aMOBHUKY Mo TeniedoHy
LLLOOO MUTaHb, AKi BUHUKITM B OCTaHHbOIO B MpoLeci ekcnayaTauii Mpuctpoto. HagaeTbea

ana 6yab-akoro Buay NpuUCTpoiB (Haagasi 3a TeKCToOM — Tene@oHHQA rniaTpMMKa).

PeMOHT Mpucrporo — ycyHeHHAa gedekTiB? i mMonoMoK’® [NpuUcTpoto, BKAKYaoUM 3aMiHy
nedeKTHUX Ta TakMX, AKi BUMLLNIM 3 lafy OeTanen, 3a yMoBM BIACYTHOCTI MOpyLLUEHb YMOB
eKcnnyaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHsa MNpUCcTpoto, BCTaHOBMEHWX BUKOHaBLIEM

(Hagasi 3a TeKCToOM — PeMOHT).

3aMiHa MpucTpolo Ha aHaNOriYHUM NPUCTPIN' — 30iINCHIOETLCA BUKTIOYHO Y BUMaaKax
HeOdoUuiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEHHA PeMOHTY 3a YMOBW BiOCYTHOCTI
nopyleHb YMOB eKcrayaTauii, TpaHCcrnopTyBaHHA Ta 36epiraHHAa [1pucTpoto, LWo
BCTAHOBIOETLCA B MPOLECI AiarHOCTUKM, @ TaKOXX 3a YMOBM yK1ageHHAa [JoroBopy MiHMU

3 BukoHaBueM (Hagasii 30 TeKCToOM — 3aMiHQa).
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OocTtaBka MpuUcTpolo — TpaHcrnopTyBaHHA MNpUCcTpoto Baroto 6inblie 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€EeTbCa B

3aMOBJEeHHI) (Hagasli 3a TekcToM — [JOoCTaBKA).

YBATA! Bci nocnyrm HaQAAiloTbCS BUKJ/TIIOYHO 30 yYMOB TA B MNOpsAKy, MPsSMO
Bu3Ha4YeHux CepBicom, [JoroBopoM npo HAQAHHSA nocsyr (BUKOHAHHSI po6iT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapgaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHMM CepBicOM, HaOatoTbCA Ha MiOCTaBi 3aMOBMIEHHA
3aMOBHMKa, 9Ke BiH nogae 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMoOBM akTuBauii CepsBicy B CTPOK, WO He nepeBuwye 14 (YOTUPHAOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUMNaAKy He akTMBaLii, HEKOPEKTHOI abo

HecBO€YaCHOI akTMBaUii CepBicy, MOro gia npunmuHAaeTbeqa, CepBic BTpadae cuny.

Mocnyra «TenedoHHa MNiATPUMKaA» HAOAETbCA MPOTAroM cTpoky aii Cepsicy
LinogoboBO Ha MiAcTaBi 3BepHEeHHs 3aMOBHWMKA 3a BKa3aHWMMMKM BuLLEe HOMepamu

TenedoHiB, MPOTAroM 48 (COpoKa BOCbMM) rOAMH 3 MOMEHTY 3BEpPHEHHA 3aMOBHMKa.
Mocnyra «PeMOHT» HaOa€TbCA MPOTAroM CTPOKY aii CepBicy Ha TepuUTopii cepBiCHMX

LeHTpiB BukoHaBuda npoTdaroM 10 (gecatn) poboumx AOHIB 3 [OHA MNpoBedeHHd

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

- YnHHocCTI CepBicy'™;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy nMpo HafdaHHSA NOCyr (BUKOHAHHS

pPo6iT) Ta JJogaTKiB 40 HbOTO;

- HAgaHHSA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMEKTHOCTI;

- HagaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-1X) OOKyMeHTa(-iB)®, Wo MiaTBepayKyE(0Tb)
NnpuaobaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «3aMiHa» HaOaeTbCA B CTPOK, LLO He nepeBuLLye 5 (M'aTn) poboumnx aHiB 3 AHSA

npoBeaeHH4d OiarHOCTUKM 32 HACTYMNMHUX YMOB (B TOMY YMCNi, /1€ HE BUK/IKOYHO):

- YnHHoCTI CepBicy'™;

- BIOCYTHOCTI mMopylleHb YMOB eKcryaTauii, TpaHCnopTyBaHHA Ta 36epiraHHS

MpPUCTPOLO, LWLO BCTAaHOBMAKOETLCA B MPOLECi OiarHOCTUKMWU;

10
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- HefoLUiNbHOCTI® Ta/abo HEMOXTMBOCTI® 3OiMCHEeHHA PeMOHTY, LLIO BCTAHOBIIOETLCS B

npoueci AiarHOCTUKWK;

- BianosigHocTi MpucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHSA

po6iT) Ta JogaTKiB 00 HbOTO;
- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKyMeHTa(-iB)3, o nigTBepoXXye(oTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- yKnageHHs 3aMOBHMKOM [JoroBopy MiHM 3 BMKOHaBLEM;
- HagaHHSA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMNMH.

Mocnyra «[JocTtaBKa» — TpaHCMNopTyBaHHA NpucTpoto Baroto Ginblue 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpsaMKy (Ha agpecy 3aMOBHWMKA, SKa 3a3HaA4aETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCH CUMaMUM NePEBI3HMKA, BKa3aHOro BMKoOHaBLEM, 3a paxyHOK

BunkoHaBUS.

3a 6ayKaHHAM, 3aMOBHMK MOXXe 3aMOBUTM O0OCTaBKY [TpUCTpoto Baroto MeHuwe 5 (m'atu)
Kinorpam, Woao gKoro HagaBatuMyTbca nocnyru, 0o CLL Ta B 3BOPOTHOMY HanpsaMKy (Ha
BKa3aHYy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4oOaTKOBI MOCAYrM 34IMCHIOTbCS 3a
OKPEMUM 3aMOBMEHHAM 3aMOBHMKaA 3a OJOAATKOBY MNaTy, 3rigHo TapundiB BMkoHaBLg,

aKTyanbHWX Ha OaTy 30iMCHEHHS 3aMOB/IeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK MA€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMMYyTbCH MOCAYrw,
nepenbadveHi oaHmMm CepBicoM, NPOTAromM 14 (HOTUPHaOUATWM) KaneHaapHMX OHIB 3 aTtu
npuaobaHHa gaHoro Cepsicy.

Ha yac HagaHHa nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY HE BUOAETbCA
NiOMIHHWM doHA.

[na HapaHHAa nocnyr, nepenbadeHmx gaHnm CepBicoM, 3aMOBHMK 3000B'A3aHMIM HadaTU

BukoHaBUto MpUCcTpil, BiaB'A3aHMM BiO BCix 0O6NiKOBKMX 3anuMciB Ta 6e3 naponen.
BurKoHaBeLlb He Hece Oyab-a9Koi BiAMOBIOANbHOCTI 3a 30epe)eHHa OaHuX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MNpUCTpoiI.

[ia paHoro CepBicy He poO3MnoOBCIOOXXYETbCH Ta, BignoBigHO, BUKOHaBeUb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUNaakKax:
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e akuwlo [puUCTpin, NMpPU3HAYEeHUN ONg 0CobUCTUX (NOBYTOBUX, CiIMEeMHKX) noTpeo,
BMKOPUCTOBYBABCA A1 34IMCHEHHSA NiANPUEMHMLBKOI OiAbHOCTI, @ TAKOXX B IHLIKMX
LLiAX, WO He BIAMNOBIAAOTb MOro MPSIMOMY MPU3HAUYEHH!O;

e gKWO OynuM nopylleHi npaBuWna i YMOBM eKcryaTalii, YCTaHOBKKM [1pUCTPOLO,
BMKNaAeHi B |HCTPyKLUIii KOpWUCTyBaya Ta iHLWIM OOKyMeHTauil, Wo MnepedaeTbca
CMOXXMBaYeBi B KOMMEKTi 3 BUPOOOM, ab0 K € 3BUYAVHMMM Ta 3arasibHO MPUMNHATUMM
019 TaKOro BMay npucTpoiB;

e aKkLo MpuUCTpin Mae cnign cnpob BTPy4YaHHA TpeTixX ocib6 (B TOMYy Ymcni Byab-aKmx
CepBICHMX LIEeHTpPIB, OKpiM BrkoHaBLA abo napTHepiB BMKOHaBLS);

e AKLLIO HedoNiK BUKNMKaHWM gieto HenepebopHUMX CU, HELLACHUMUW BUMAAKaMMU;

e AKLWO HegoNiK BUKIUKAHUN YMUCHUMIKM ab0 HeobepeXHUMU OigMU crnoxmBada abo
TpeTix ocib;

e KLU0 BUABMEHI MEXaHIYHI NMOLUKOOXKEHHS, MOLUKOOXKEHHS, BUKIMKAHI Oi€0 BOMOr,
BUCOKMX abo HU3bKUX TemMrnepaTyp, KOPO3i€, OKUCAEHHAM, MOTPAMIAHHAM
BCepeaunHy BMpOoOy CTOPOHHIX MpeaMeTiB, pe4yoBUH, PiANH, KOMax abo TBapUH;

e GKLWO HenonikmM (MOLWKOOXKEHHS) BUHMKNAWM BHACMIQOK Aii KOMM'IOTEpPHUX BIpYCIiB i
aHaNoriYyHMx iM nNporpaM; BCTAHOBNEHHS, 3MiHM abo BUOaneHHa naponiB (Koais)
MpucTtpoto, MoandikaLiii Ta/abo NepeBCcTaHOBMEHHS NornepeaHbo BCTaHOBIeHoro M3,
BCTAHOBMIEHHA Ta BUKOPWCTaHHA HeopuriHanbHOro 13, 3acToCyBaHHA CePBICHUX
KOAiB;

e AKLIO HeOoNikM (MOLKOMXEHHS) BUKIMKAHI HeBIAMOBiIOHICTIO cTaHOapTaM abo
TEXHIYHUM pernamMeHTaM XXUBAFUYUX, KabenbHUX, TeNeKOMYHIKaLiMHUX Mepex,
MOTYXXHOCTI padiocurHany, B TOMy YMC/i Yepe3 0cobNnmMBOCTI penbedy Ta iHLWI NoaibHI
30BHILLUHI YNHHUKWN, BUKOPUCTAHHAM MpUCTpOoto Ha Mexki abo no3a 30HOo aii Mepexxi,
nigkatoYeHHs 0o MNpurcTpoto HeBIAMOBIAHMX ab0 HECMPaBHWMX 30BHILLHIX MPUCTPOIB;

e dKLWO Hegoniky (NOWKOOXKEHHS) BUKIMKAHI BUKOPUCTAHHAM HeCTaHOApPTHUMX
(HeopuriHanbHUX) Ta/abo HEFKICHUX (MOLWKOMKEHUX) BUTPATHUX MaTepianis,
npwniagas, 3anacHMX YacTuH, E1EMEHTIB XXMBMEHHA, HOCIIB iIHGOpPMaLLii PI3HMX TUMNIB
(BKtOUAOU M, ane He obMeXytoUMCb KapTaMuy NamMm'aTi, SIM-kapTamu);

e GKLWO HeOonikM BUKIMKAHI  OTPMMAHHAM, YCTAHOBKOK Ta BUKOPUCTAHHAM
HEeCYMICHOIo KOHTEHTY (MporpaMHi goaaTku, ayaio, rpadiyHi, Bigeo Ta iHWi dannu, i

NoAibHI HUM Nporpamm);
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e AKLIO Ha MapKyBalibHUX eTUKeTKax MPUCTPOIO BUMPaB/IEHi, CTepTi cepirHi Homepun /
IME|I Ta/abo BOHW He cniBnagalTb 3 HOMepamMum camoro [lpuctpoto Ta/abo
iHbOpMaLi€to, BKazaHOK 3aMOBHMKOM Mig Yac akTmBaLii CepBicy, a TaKoXX Yy BUNaaKy
BiACYTHOCTI MapKyBallbHUX eTUKETOK Ha NpuncTpoi;

e Ha MOLUKOOYKEHHS, AKi HE BMN/IMBatOTb Ha GYHKLIIOHANbHICTb NMPUCTPOtO Ta AKICTb MOro

PYHKLLIOHANbHOCTI.

[ia CepsBicy He NOLUMPIOETbCA HA HACTyNHi MPUHANEXXHOCTIi Ta aKcecyapwm, €Ki

BXOAATb Y KoMnJieKTauilo MNMpucrpoto:

e HoOCii iHPopMauii pi3HMX TUNIB (OWCKM 3 MporpaMHMM 3abe3neyeHHaM Ta
ApavBepaMu, KapTu nam'aTi);

e 3'egHyBanbHi Kabenii HaBYLWHWKWY;

e YOX/IN, CYMKM, MACKW, LUHYPU O19 NepeHeceHHs, OOKYMeHTaliqd, Wo A0OAETbCca A0
[MpucTpoto;

e Ha nporpamMHe 3abesneveHHsa ([M3) i gpanBepu, WO MOCTaYaOTbCA B KOMMMIEKTI 3
MPUCTPOEM Ha HOCIAX IHPOopMaLLii Pi3HMX TUMIB (BKIOYAtOUM, ane He 0OMeXKyUMCb
nonepenHbO BCTaHOBMNEHUM [13), a TakoX Ha HeobXigHICTb MepeycTaHOBNEHHS i
HanawTyBaHHA [13, 3a BUMHATKOM BWMAOKIB, KOAM LA HeobXigHICTb BUMKIMKaHa
Heponikom MpuUcTpPoto, WO BUHMK 3 BUHW BUPOOHMKS;

e BUTPATHI MaTepianu, Taki 9K (30KpeMa, ane He OOMEXYIUMCh) akyMynaTopHI 6aTapei,

MnapaMeTpmn AKMNX 3 YaCOM 3MEHLLYIOTbCSH.
YBATA!

PeMOHT T[lpUCTpPOO MOXe BUWKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLIIOHANBbHO

eKBiBaNeHTHUX, BiApeMOHTOBaHMX abo BigHOBNEHMX BUPOOIB abo aeTanew.

3aMiHa y TpUCTpOi HecnpaBHMX YacTUH (OeTanen, By3/iB, CkaganbHMX OOMHULb) Y
nepion Aii CepBicy He MpM3BOAWTb OO BCTAHOBMEHHA HOBOro CTpoky Aii Cepaicy abo
MOro NPONoHraLii Ha Becb MNPpUCTPIN Y Ha 3aMiHEHI YaCTMHMK, oOHAaK BMKOHaBeLUb Hada€e
rapaHTito Ha HagaHi Mocnyru (BUKOHaHI poboTK) TPUBANICTIO 6 (LWiCTb) KaneHoapHUX
MicALIB 3 MOMEHTY nignmMcaHHa AKTY MNpUuMMaHHAa-nepegadi HagaHWxX Mocnyr

(BUKOHaAHUX POOIT).
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HanonernmBo pekoMeHOyEMO 34iMCHI0BATM pe3epBHE KOMItOBAHHA Ha 30BHILLHIN HOCIW
BCiX OaHuX, aKi Bu 36epiraete B namM'aTi MobinbHOro TenedoHy, MNAaHLWeTHOro

KoMM'toTepa abo iHWKX LMdPOBUX MPUCTPOIB.

BrkoHaBeLb 3HiMae 3 cebe BIigMoOBiOanbHICTb 3a MOXIMBY LWKoAy, MNpsaMo abo
ornocepenKoBaHo 3anoaigHy MNpUcTpoem noaam, AOMalHIM TBapUHaM, ManHy B pas3i,
AKLWO LUe CcTanoca B pe3ynbTaTi HegoTPUMaHHA npaBui i YMOB eKcnfyaTauii,
HanawTyBaHHA [MPUCTPOID; YMUCHUX abo HeobepeXxHUX AiN 3aMOBHMKa (CMOXXMBaYa)
abo TpeTix ocib. TakoXX BukoHaBelLb He Hece BiOMOBIOANbHICTb 33 MOXIMBY LUKOAY,
npamMo abo omnocepenKoBaHO 3amodidHy [NpUCTPOEM BIAMOBIOHOMO MPW3HAYeHHd, B

pe3ynbTaTi BTPATW, MOLWKOOXKEeHHS abo 3MiHM OaHMX Ta iHpopMallii.

YBAlA! 3 MOMeHTYy HagaHH§a Mocnyrn «3aMiHa» BBaXKaETbCH, LLO MOCAyru, nepenbdadveHi
ymMmoBamMu CepBicy, HagaHi BUKOHaBLEM HaneXHo, AKicHO, B MOBHOMY 06CA3i OCTPOKOBO
i, BignoBigHO, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMNMHMB CBOIO AOit0.

TepMiH aii Cepsicy:

MoumnHae cBin Nnepebir 3 patm npuabaHHAa CepBicy i TPMBaA€E 4O NOBHOIro BUKOHAHHA
CTopoHaMM cBoOiX 3060B's1I3aHb, Nepea6avyeHUx ymoBamu CepsBicy, ane He goBlle 6

(wecTKn) MicqauiB 3 MOMeHTY Npua6aHHA Cepsicy.

FAPAHTIA Bl SUPPORT.UA HA 12 MICHLUIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCH po60oTH):

[ia CepBicy p0O3MoOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA:

LNdpoBa TEXHIKA,
KOMM'tOTePHa TEXHIKA (32 BUHATKOM KOMMIEKTYOUMX OO0 Hei),

ayaio Ta Bigeo TeXHIKa,

v

v

v

v’ OpibHa NnobyToBa TeXHIKa,

v’ CMapT-rogMHHMKKM HOMiIHanNbHOtO BapTicTo? Big 4 000 rpH,
v

diTHec-6pacneTy,
Hagdani 3a TEKCTOM — [MpUCTPIN, WO BiANOBIAAE HACTYMHMUM KPUTEPIAM:
- Ma€ cepinHniM Homep abo IMEI;

- € HOBUM;

14
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- NpmnabaHo 3aMOBHMKOM ofHoYacHo® 3 CepBicoM.
Mocnyruy, Wwo nepepa6adeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPMMKA —HaOaHHA KOHCYNbTaLlii 3aMOBHKKY Mo TenedoHy
LLLOOO MUTaHb, AKi BUHUKIIM B OCTaHHbOIO B MpoLeci ekcnayaTauii NpucTpoto. HagaeTbea

ana 6yab-akoro suay NpuUCTpoiB (Haagasi 3a TeKCTom — Tene@oHHA niagTpMMKa).

PeMOHT Mpucrporo — ycyHeHHa gedekTiB? | MoSIOMOK™® MpUCTpoto, BKIYatoUM 3aMiHy
nedeKTHUX Ta TakKMX, AKi BUMLLNIM 3 Nafy OeTanen, 3a yMoBM BIACYTHOCTI NOPYLUEHb YMOB
eKkcnnyaTauii, TpaHCNopPTyBaHHA Ta 36epiraHHA MpucTpoto, BCTaHOBMEHUX BUKOHaBLEM

(Hapasi 3a TeKCTOM — PEeMOHT).

3amMiHa MNMpucTpolo Ha aHaANOriYHUM NPUCTPIN' — 30iINCHIOETLCA BUKITIOYHO Y BMMaaKax
HeOdoUuiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEHHA PeMOHTY 3a YMOBW BiOCYyTHOCTI
mopyleHb YMOB eKcrayaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHAa [lpucTpoto, LWo
BCTaHOBIOETbCA B MPOLECI iarHOCTUKM, @ TAaKOX 33 YMOBU YKNageHHA [1OroBopy MiHMU

3 BKoHaBLUEM (HagaAs1i 3a TeKCTOM — 3aMiHQA).

OocTtaBka MpuUcTporo — TpaHCcnopTyBaHHA MNpuUcTpoto Baroto Ginblie 5 (n'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HA4YaETbCA B

3aMOBJEeHHI) (Hagasii 30 TekcToM — [JOoCTaBKA).

YBATA! Bci nocnyrn HagdlTbC BUK/IIOYHO 30 yYMOB TA B rOpsigKYy, MPsSIMO
Bun3Ha4yeHux CepsBicom, [JoroBopoM npo HAQAQHHS MNOCAyr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH noaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBulwye 14 (YOTMPHaOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNaaKy He akTuBalii, HeKopeKTHoI abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, Moro aia NnpunmMHaeTbed, CepBic BTpadae cuny.
Mocnyra «TenedoHHa MNiATPUMKaA» HAOAETbCA MPOTAroM cTpoky Aaii Cepsicy

LinogoboBO Ha MiacTaBi 3BepHEeHHs 3aMOBHMKA 3@ BKa3aHWMKM BULLE HOMepamMm

TenedoHiB, NPOTAroM 48 (COpOKa BOCbMU) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
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MNocnyra «PeMOHT» HaLa€eTbCA MPOTAroM CTPOKy Aii CepBicy Ha TepUTOpPIi cCepBICHUX
LeHTpiB BukoHaBua npotdarom 10 (gecatm) poboumx [OHIB 3 OHA MNpPOBeAeHHS

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YMNCi, ane He BUK/THYHO):

- YUnHHoCTI CepBicy'™;

- BianosigHocTi MpucTpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHSA
po6iT) Ta JJogaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUMKOM [TPUCTPOI B MOBHIM KOMMMEKTHOCTI;

- HagaHHSA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OoKyMeHTa(-iB)®, Wwo niaTBepaXKyE(toTb)

npuabaHHa MpucTpoto Ta Cepsaicy.

Mocnyra «3aMiHa» HaJacTbCH B CTPOK, L0 He nepeBuLlye 5 (N'ath) poboumnx OHIB 3 OHS

npoBeaeHHsa OiarHOCTUKKM 332 HACTYMHMX YMOB (B TOMY YNCAi, ane He BUK/IKOYHO):

- YnHHocCTI CepBicy'™;

- BIOCYTHOCTI mMopylleHb YMOB eKcryaTauii, TpaHCnopTyBaHHA Ta 36epiraHHA
MpPUCTPOILO, LWLO BCTAaHOBMAKOETLCA B NPOLEC] AiarHOCTUKM,

- HefoLiNMbHOCTIS Ta/abo HEMOX/TMBOCTI® 3M4iMCHEHHS PEeMOHTY, LLIO BCTAHOBIIOETLCS B

npoueci AiarHOCTUKW,

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy npo HagaHHSA NoCyr (BUKOHAHHS
pPo6iT) Ta JoaoaTkiB 40 HbOrO;

- HagaHHSA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

- HadaHHA 3aMOBHUMKOM PO3PaxXyHKOBOIo(-Mx) OOKYMeHTa(-iB)®, Wo NiaTBEPAKYE(HOTb)
npuabaHHa MNpucTpoto Ta Cepsicy;

- yKnageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLIEM;

- HaJaHHA 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK NacropTy Ta IMH.

MNocnyra «ocTaBKa» — TpaHcnopTyBaHHA lNpucTpoto Baroko Ginblue 5 (n'atn) kinorpam
B CL, Ta B 3BOPOTHOMY HamMpsMKy (Ha agpecy 3aMOBHMKA, Ka 3a3HAYaETbCA B

3aMOBJIEHHI) 3OIMCHIOETLCA CMMAaMUM NEePEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 33 paxyHOK

BunkoHaBLA.

3a 6aXKaHHAM, 3aMOBHUK MOXKe 3aMOBUTU O0CTaBKY pUCTpoto Baroto MeHlle 5 (n'atn)
Kinorpam, Woao aKoro HagaBaTuMyTbca mocnyr, oo CLL Ta B 3BOPOTHOMY HanpaMKY (Ha

BKa3aHy B 3aMOBJ/IE€HHI agpecy 3aMOBHMKaA). TaKi 0OOATKOBI MOCAYrM 34iMCHIOKTLCSA 3a
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OKpeMMM 3aMOB/IEHHAM 3aMOBHKKa 3a 404AaTKOBY MnaTy, 3riaHO TapmndiB BrKoHaBLS,

aKTyanbHWX Ha OaTy 30iMCHEHHS 3aMOB/IeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWMK Ma€ MpaBO 3aMiHUTKM [TPUCTPIN, WOOO FAKOro HagaBaTWMMYyTbCA MOCAYrK,
nepenbadveHi oaHmM CepBicoM, NPOTAromM 14 (HOTUPHAALUATV) KaneHaapHWX AHIB 3 OaTu
npwvabaHHa gaHoro Ceps.icy.

Ha yac HagaHH@a nocnyr, nepenbadeHrx gaHmM CepBicoM, 3aMOBHWMKY He BWOAETbCS
NiOMIHHWM PoHA.

[Ona HagaHHA nocnyr, NnepenbadyeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMIN HaOATH

BukoHaBUo MNpucTpin, BigB'A3aHMIM Big BCiX 06M1iKOBMX 3anmMCiB Ta 6€3 naponew.
BrkoHaBeLb He Hece Oyab-aAKoi BiOMOBIOANbHOCTI 3a 36epe)XeHHa OaHUX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNpuUCTpOI.

[ia paHoro Cepsicy He pO3noOBCIOQXKYETbCA Ta, BianoBiaHO, BUKOHaBeLUb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNaaKax:

e akuwo [MpuCTpin, NMpU3HaAYeHUN ONg ocobucTmx (MobyToBUX, CiMeMHKX) noTpeo,
BMKOPWCTOBYBABCA A9 30IMCHEHHA MIANPUEMHMLbKOI OiANbHOCTI, @ TAKOXX B iHLLIMX
LLISIAX, LLO He BiANOBIgaOTb MOro MNPAMOMY MPU3HAYEHHIO;

e AaKkUWO Oynu nopylleHi MpaBwWna i YMOBWM eKchyaTauii, yCTaHOBKM [lpucTpoto,
BMKNAAeHI B |HCTPYKLUIi KOpWUCTyBaya Ta iHLWIM OOKyMeHTauil, Wo MnepenaeTbca
CMOXXMBAYeBi B KOMMEKTI 3 BUPOOOM, ab0 K € 3BUYaWHMMM Ta 3arasibHO MPUNHATUMM
OJ19 TaKOro Buay npucTpoiB;

e aKkuUo MpUCTpin Mae cnign cnpob BTPyYaHHA TPETiX oci6 (B TOMY Ymcni Byab-aKmx
CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLa abo napTHepiB BMKOHaBLSA);

e AKLIO HedoNiIK BUKITMKaHMI i€t HemepebopHUX CUM, HELWACHMM BUMNagKamu,

e AKLIO HedoNiK BUKIUKAHUMN YMUCHUMMN ab0 HeobepexHMMU OigMKM croxmBada abo
TpeTix ocib;

e GKLIO BUABMEHI MeXaHIYHi NOLKOOXKEHHS, MOLUKOOXKEHHS, BUKIMKAHI Oi€0 BOMOrn,
BUCOKMX abo HU3bKUX TemMnepaTyp, KOPO3i€, OKUCAEHHSAM, MNOTPaANIAHHAM
BCepeaunHy BMpoOy CTOPOHHIX MpeaMeTiB, pe4yoBUH, PiANH, KOMax abo TBapUH;

e GKLWO HenonikM (MNOLKOOXKEHHS) BUHUKAWM BHACMIQOK Aii KOMM'IOTEPHUX BIPYCIB i

aHanoriYyHMx iM nporpaM; BCTAaHOBNEHHSA, 3MiHM abo BUOaneHHa naponie (koais)
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MpwcTpoto, MoaudikaLii Ta/abo nepeBCcTaHOBNEHHSA NonepenHbo BCTaHoBeHoro M3,
BCTAHOB/IEHHA Ta BUKOPWCTaHHA HeopuriHanbHOro 13, 3acTocyBaHHA CepPBICHUX
KOLiB;

e AKLWO HegonikM (MOWKOOXEHHS) BUKIMKaHI HeBIigMoBiOHICTIO cTaHgapTaM abo
TEXHIYHMM pernamMeHTaM >KUBAAYMX, KabenbHWX, TeeKOMYHIKaUIMHUX MepexX,
MOTYXXHOCTI pagiocuUrHany, B TOMy YMC/i Yepe3 0cobNMBOCTI penbedy Ta iHLWI NoaibHi
30BHILLHI YNHHUKU, BUKOPUCTaHHAM [MPUCTPOIO Ha Mexki abo no3a 30HO0I0 Aii Mepexxi,
nigkntovYeHHs 0o MNpuUcTpoto HeBIAMOBIAHMX abo HeCMpPaBHMX 30BHILLHIX MPUCTPOIB;

e AKWO HeOoniKM (MOLWKOMKEHHS) BUKIMKAHI BUKOPUCTAHHAM HeCTaHOapPTHMUX
(HeopuriHanbHMx) Ta/abo HedaKICHUX (MOLUKOMXEHWMX) BUTPATHUX MaTepianis,
npuviagas, 3anacHMX YacTuH, e1eMEHTIB XXMBMEHHA, HOCIIB iIHGOpPMaLLii Pi3HMX TUMNIB
(BKMtOYatoU KM, ane He 06MeXXyUMCb KapTaMu MamM'aTi, SIM-kapTamu);

e AKUO HeOoNikM BUKAMKAHI OTPUMAHHAM, YCTAHOBKOK Ta BUMKOPUCTAHHAM
HEeCYMICHOIro KOHTEHTY (NporpaMHi 0ogaTku, aydio, rpadivHi, Bigeo Ta iHWi gannu, |
MnoaibHI HUM NporpamMmm);

e dKLLO Ha MapKyBarbHWX eTUKeTKax MPUCTPOIO BUMpaBrieHi, CTepTi cepinHi Homepu /
IME|I Ta/abo BOHW He cniBnagaloTb 3 HoOMepamMuy camoro [lpuctpoto Ta/abo
iHpopMaLlieto, BKa3aHOK 3aMOBHMKOM Mig Yac akTmBaLii CepBicy, a TakoXX Yy BUMagKy
BiACYTHOCTI MapKyBaJibHUX eTUKETOK Ha NpuncTpoi;

e Ha NOLIKOIKEHHS, AKi He BNIMBAKOTb Ha OYHKLIOHANbHICTb MPUCTPOIO Ta AKiCTb MOro

PYHKLIOHANbHOCTI.

[ia CepsBicy He NOLUMPIOETbLCA HA HACTYMHi MPUHANEXXHOCTI Ta aKcecyapwm, €Ki

BXOAATb Y KoMnsieKTauilo MNMpucrtpoto:

e HOCii iHPoOpMaLii PI3HUX TUMIB (OWUCKM 3 MNPOorpaMHUM 3abe3nedyeHHAM Ta
ApavBepaMu, KapTu nam'aTi);

e 3'eQHyBanbHi Kabenii HaBYLUHWKWY;

e YOX/IN, CYMKMW, MACKW, LUHYPWU ON9 NepeHeceHHs, OOKYMeHTaliqd, Wo A0OAETbCca A0
[NpucTpoto;

e Ha nporpamMHe 3abesnedeHHsa (M3) i gpamBepu, WO NOCTa4YaOTbCA B KOMMIEKTI 3
MPUCTPOEM Ha Hociax iHdopMaLii PiI3HUX TUNIB (BKIOYAKOUM, ane He 0O6MeXXy4Yncb

nonepeaHbo BCTaHOBMEHMM [13), a TaKOXX Ha HeobXiOHICTb MepeyCTaHOBNEHHS i
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HanawTyBaHHA [13, 3a BMHATKOM BWMAAKIiB, KOMW LA HEOoOXiOHICTb BUKIMKaHA
Heponikom MpuUcTpoto, WO BUHMK 3 BUHW BUPOOHMKS;
e BUTPATHI MaTepianu, TakKi 9K (30KpeMa, ane He OOMEXKYUNCH) akyMynaTOpHI baTapei,

MnapaMeTpun 9KMUX 3 HaCOM 3MEeHLLYIOTbCS.
YBATA!

PeMOHT T[lpuCTpolO MOXKe BUMKOHYBATUCA 3 BUKOPUCTAHHAM  DYHKLLIIOHANbHO

eKBiBaNleHTHUX, BiApeMOHTOBaHMX abo BigHOBNEHUX BUPOBGIB abo aeTanen.

3aMiHa y lMpUCTpOi HecnpaBHUX YacTUH (OeTanen, BY3MiB, CKMaganbHUX OOMHULD) Y
nepion Aii CepBicy He NMpPM3BOAWTb OO BCTAHOBAEHHSA HOBOro cTpoky Aaii Cepsicy abo
MOro NPOooHraLii Ha Becb MNPUCTPIM YM Ha 3aMIHEHI YaCTUHK, OgHaK BkoHaBelb Hagae
rapaHTito Ha HadaHi Mocnyru (BUMKOHaHI poboTM) TPUBANMICTIO 6 (WiCTb) KaneHoapHMxX
MiCALIB 3 MOMEHTY nignmMcaHHa AKTY nNpuMMaHHAa-nepegadi HagaHWxX Mocnyr

(BUKOHaHWMX pobIT).

HanonernmBo pekoMeHOYyEMO 34IMCHIOBATU pe3epBHE KOMIKOBaHHA Ha 30BHILLUHIN HOCIW
BCiX OaHux, gKi Bu 36epiraete B namM'aTi MoOiNbHOro TenedoHy, MAaHLWEeTHOro

KoMM'toTepa abo iHWUX ULMDPOBMX MPUCTPOIB.

BurkoHaBeLb 3HiMae 3 cebe BIigMoBiOanbHICTb 3a MOXIMBY LWKoAy, MNpaMo abo
ornocepenKoBaHO 3anofiaHy MNpUcTpoeM nNoaSM, AOMALLUHIM TBapMHaM, MalHy B pasi,
AKLO Le CcTanoca B pe3ynbTaTi HeOoTpUMaHHA MnpaBua | yMOB  ekchnyaTauil,
HanawTyBaHHA [MPUCTPOID; YMUCHUX abo HeobepexkHMX Oin 3aMOBHMKA (Cro)KmBadya)
abo TpeTix ocib. TakoX BMKOHaBelLb He Hece BiAnoBIOaNbHICTb 3a MOXMUBY LUKOAY,
npamMo abo onocepenKoBaHO 3amodiaHy MPUCTPOEM BIAMOBIAHONO MPU3HAYeHHa, B

pe3ynbTaTi BTPATW, MNOLWKOOXKEHHS abo 3MiHM AaHMX Ta iHpopMallii.
YBATIA! 3 MOMEHTY HaflaHH$ MOCNYyrn «3aMiHa» BBAXKAETbCS, LLIO MOCNYrn, nepeabadeHi
ymMoBamMu CepBicy, HagaHi BUKOHaBLEM HanexXHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BignoBigHO, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMNMHUB CBOO fit0.
TepMmiH gii Cepsicy:

MoumnHae cBin Nnepebir 3 patn npuabaHHAa CepBicy | TOPMBaAa€ 4O NOBHOIro BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, NnepeabayeHMx ymosamu CepBicy, ane He gosuwe 12

(ABaHapuUATU) MicaLiB 3 MOMeHTY Nnpua6aHHAa CepBicy.
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+1 PIK TAPAHTII

TexHikKa, Woao AKoi HaaaBaTUMYTbCA NOCNyru (BUKOHYBaTUMYTbCA pOo60TH):

[ia CepBicy pO3MoOBCIOOYKYETbCA Ha OyOb-aKy TexXHiKy, 9ka MpaLutoe Big enekTpukmn®,

Hagdani 3a TeKkCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaMm:

Ma€ cepinHnm HomMep abo IMEL,

rapaHTia Bifg, BUPOOHKMKa CTAHOBUTb HE MeHLLe 6 (LUeCTW) KaneHaapHUxX MicaLiB;

€ HOBUM;

nprnabaHo 3aMOBHWMKOM Yy OOHOro MPOAaBLIA Ta MPOTAroM TepMiHy aii rapaHTii Big

BUPOOHMKA, AKMIN BKa3aHWM y rapaHTIiMHOMY TanoHi 0o MNpucTpoto.

*Ona ymoB gaHoro Cepsicy A/1S1 NOHATTA «TEXHIKd, KA MNMPAUIO€E Big e/1eKTPUKN»

BUKOPUCTOBYETbCSH HACTYMNHE BU3HAYEHHS: Lie rpuaaan (rpuctpoi), aKki MOxKyTb

npPALBATY Bif TPbOX AXKepes XKUBJTEHHS:
1. Big pO3eTKMY,
2. Big 6aTtaperiok abo aKyMysiIaTopa,

3. Big nigkto4eHHs / eNeKTPUYHOro KOHTAKTY 3 IHLLUMM MPUCTPOEM, SKUM MPALOE Bif

e/TIEKTPUKM.
Mocnyru, Wwo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT Mpucrtporo — ycyHeHHa aedeKTiB2 i NooMoK™® MpUCTpoto, BKAKOYAOUM 3aMiHy
nedeKTHUX Ta TaKMX 9Ki BUNLLNKM 3 flagy OeTanen B rapaHTIMHUX BUNagKax® npoTarom 1
(ooHOro) poKy micng 3akiH4eHH$S CTPOKY [ii OCHOBHOI rapaHTii BUpobHWKa (Haagasli 3a

TEKCTOM — PeMOHT).

O6MiH MpucTtpoo Ha nogapyHKoOBUM cepTudgikaT® BapTicTio, AKa BignoBigae 100%
(cTa BipcoTkaM) HoOMiHanbHoOI BapTocTi’ npua6aHoro NMpucTtpoio ABO Ha aHanoriyHMmn
NPUCTPIN' — MOXKTUBUM BUK/TKOUYHO MPOTAromM 1 (04HOr0) poKy nicna 3aKiH4eHHA CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHMKa ane npoTaroM cTpoky aii Cepsicy, BMKIIOYHO B
rapaHTIMHWX BUMaOKax3, 3a YMOBU HeOOLiNbHOCTIS Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS
PeMOHTY, O BCTAaHOBMOETLCA B MPOLECI AiarHOCTUKM (Haadasi 3a TeKcToM — O6MiH).

Mpn UbOMY pilleHHa Npo npegMeT Ha 4aKMM 3AOiMcHeTbca O6MIH  TMpucTpoto
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(NopapyHKoBUM cepTUdikat® abo aHanoriyHUMmM npUCTPIn') NPUNMaAETbCa BUKTOYHO

BurkoHaBLEeM.

OocTtaBkKa MpucTpolo — TpaHcnopTyBaHHA MNpucTpoto Baroto 6inblie 5 (M'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HaYaceTbca B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOoCTABKA).
YBATA! Bci nocnyrm HaQAAiloTbCS BUKJ/TIOYHO 30 yYMOB TA B MNOpsSAKY, MPSMO

Bn3Ha4yeHux CepBicomM, [JoroBopoM npo HAQAHHSA Nocayr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHWMKa, gKe BiH nopaac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaOaETbCA MPOTAromM CTpoky Aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BUMKOHaBUA B CTPOK, WO He nepeBuulye 10 (oecaTtn) poboumx OHIB 3 OHSA

npoBeaeHH4d ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMNCAIi, a1€ HE BUK/TKOYHO):

- 3aKiHYeHHSA CTPOKY Aii rapaHTii BUpPOOHMKa;

- YUMHHIicTb CepBicy™;

- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOBOETbCA B MPOLLECi AiarHOCTUKWU;

- BignoBigHoCTI NMpucTpoto ymoBam CepsBicy, [loroBopy Mpo HagaHHA MOCAyr (BUKOHAHHS
po6iT) Ta JooaTkiB 40 HbOrO;

- HagaHHA 3aMOBHUKOM [MpPUCTPOO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HaNexHo
3aMNoOBHEHOr0 rapaHTIMHOIO TanoHy BUPOOHKMKA 3 BiATUCKOM MevaTKy NpoaaBLus;

- HadaHHA 3aMOBHMKOM PO3PaxXyHKOBOIo(-Mx) OOKYMeHTa(-iB)®, Wo NiaTBEPAKYE(HOTb)
npuabaHHa Mpuctpoto Ta CepsBicy.

Mocnyra «O6MiH» HafdaeTbca NpPoOTAroM cTpoky Aaii CepBicy Ha TepUTOpIi cepBiCHUX
LeHTPIiB BMKOHaBLA NpoTarom 5 (M'atmn) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUKM

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUK/TKOYHO):

- 3aKiHYeHHSa CTPOKY Aii rapaHTii BUPOOHMKA;
- YMHHICTb CepBicy™;

- FAPAHTIMHOCTI BUNaaKy?3, Lo BCTAHOBIOETbCA B MpPoLEeCi AiarHOCTUKMN;
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- BignosigHocTi NMpucTpoto ymoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
Po6IT) Ta JoaaTKiB 00 HbOrO;
- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY UUC/i HaNeXHOo

3aMNnoBHEHOIo rapaHTil;IHOFO TaloHYy Bl/IpO6Hl/IKa 3 BiATMCKOM MeyaTKu nponaBLu4,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-UX) OoKyMeHTa(-iB)3, o nigTBepoXXye(oTb)

NpuabaHHa MpucTtpoto Ta CepsBicy;
- yKnageHHs 3aMOBHMKOM [JoroBopy MiHM 3 BMKOHaBLEM;
- HaJaHHS 3aMOBHWMKOM KOMIi 3aMOBHEHMX CTOPIHOK MacnopTy Ta ITH.

Mocnyra «[JocTaBKa» — TpaHCcMNopTyBaHHA lNpurcTpoto Baroto 6inblue 5 (M'aTm) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpsMKy (Ha agpecy 3aMOBHMKaA, fKa 3a3HA4YaETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CUTaMKM NePEBI3HMKA, BKa3aHOro BMKoOHaBLEM, 3a paxyHOK

BunkoHaBUS.

3a 6ayaHHAM, 3aMOBHMK MOXXe 3aMOBUTK O0CTaBKY [pUCTpoto Baroto MeHwe 5 (m'atu)
Kinorpam, Woao g9Koro HagaBatuMyTbca nocnyru, 0o CLL Ta B 3BOPOTHOMY HanpsaMKYy (Ha
BKa3aHYy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4oOaTKOBI MOCAYrM 34IMCHIOTbCS 3a
OKpPEMUM 3aMOBMEHHAM 3aMOBHMKaA 3a JOAATKOBY MNaTy, 3rigHo TapmdiB BMKoHaBLg,

aKTyaNbHUX Ha OaTy 34iMCHEeHHa 3aMOBMIeHHA TaKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO AKOro HagaBaTUMYTbCS MOCNYrw,
nepenbadveHi gaHmMm CepBicoM, NPOTAromM 14 (HOTUMPHaOUATWM) KaneHaapHMX OHIB 3 aTtn
npwvabaHHa gaHoro Cepsicy.

[ia npaHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BUMAAKM MOLIKOOXEHDb NPUCTPOLO, Ha AKi
He PO3MOBCIOOYKYETbCA MAPAHTIA BUPOOHIMKA, @ TAKOXK MOLLKOAXKEeHHS, AKi He BMNMBAOTb
Ha QYHKLLIOHANbHICTb [MPUCTPOO Ta AKICTb MOro GYHKLLIOHANbHOCTI.

[Ina HagaHHA nocnyr, nepenbadeHmnx gaHmnm CepBicoM, 3aMOBHUMK 3060B’A3aHMM HaaaTH
BurkoHaBUto [MpuUcTpin, BiaB'A3aHMM BiO BCix 0ONIKOBMX 3aMuMCiB Ta 6e3 maponen.
BMKoOHaBeLb He Hece Oyab-AKOi BiAMOBIOaNbHOCTI 3@ 36epeXXeHHA OaHUX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpUcTpoi.

3aMOBHUK MaE MnpaBo oTpMMaTu I'IO,D,apyHKOBl/IlZ cemecbiKaT BapTiCTI-O, AKa CTaHOBWTb

HOMiHanbHYy BapTicTb NpuabaHoro Cepeicy 3a YMOBU, AKLLO NPOTAroM CTPoKY aii CepBicy
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3aMOBHUK He OTpPUMAE »OoOHWMX nocnyr, nepenbadyeHmx paHuMm CepBicomM. [On4a
OTPVMMaHHA MNoOapPYyHKOBOro cepTudikaTy 3aMOBHWMKY HeOOXigHO 3BepHyTuca OO
BUKOHaBUSA NPOTAroM 14 KaneHgapHWX OHIB nicia 3akiH4eHHA cTpoky aii Cepsicy Ta
HagaTU PO3PaxyHKOBMIM OOKYMEHTS, Wwo niaTBepoXKye npmabaHHa gaHoro Cepsicy.

YBara! 3 MOMeHTy HagaHHsa nocnyrm «O6MiH» BBAXKaeTbCH, WO BCi NOCNyrn, nepenbadeHi
yMoBaMu gaHoro CepBicy, HagaHi BMKOHaBUEM HaNeXHo, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BiaMoBiaHO, CepBic BBAaXXAaETbCA TaKMM, LLLO AOCTPOKOBO MPUMMHUB CBOO

aito.
TepMiH gii Cepsicy:

MoumnHae cBin Nnepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBOixX 3060B's13aHb, Nepen6aveHnx ymoBamm Cepsicy, asie He AoBLUe HiX

yepes3 1 (oaunH) pik nicna 3aKiHYeHHSA rapaHTii BUPO6HUKa.

+2 POKU FTAPAHTII

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOXKYETbCA Ha OyOb-aKy TexHiKy, gKa MpaLutoe Bif enekTpukn®,

Hagdani 3a TeKCToM — MNPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIAM:

Mae€ cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKa CTAHOBUTb HE MeHLLe 6 (LLecTu) KaneHaapHMX Micauis,

€ HOBUM,;,

npuadaHo 3aMOBHUMKOM Yy OJHOIMo NpoaaBLda Ta MPOTAroM TepMiHy Ail rapaHTii Big,

BUPOOHMKA, AKMIN BKa3aHWM Y rapaHTIiMHOMY TanoHi 4o MNpucTpoto.

*Ona ymoB gaHoro CepBicy O/11 NMOHSATTS «Te€XHIiKA, IKA NpAuylo€E Big e/1eKTPUKnN»

BUKOPUCTOBYETbCSI HACTYNHE BU3HAYEHHS: Lie rpuviaaun (NpucTtpoi), ki MOXXYTb

MpPALOBATU Bif TPbOX AXKEPEST XKUBTEHHS:

1. Big pO3€eTKMY,

2. Big 6aTtaperiok ab6o aKyMy/IaTopaq,

3. Big nigkto4eHHs / eNeKTPUYHOro KOHTAKTY 3 IHLUWMM MPUCTPOEM, SKUM MPALOE Bif

e/1eKTPUKM.

Mocnyru, Wwo nepep6adeHi B Mexxax Cepsicy:
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PeMoOHT Mpucrporo — ycyHeHHa gedekTiB? i NoNoMoK™® [MNpucTpoto, BKAYaoUM 3aMiHy
nedeKTHUX Ta TaKUX 9Ki BUNLLNWM 3 Naay AeTanen B rapaHTIMHMX BMUNaaKax® npoTarom 2
(0BOX) pPOKIB Micng 3aKiHYeHHA CTPOKY [ii OCHOBHOI rapaHTii BUpobHuKa (Hagasi 3a

TEKCTOM — PEeMOHT).

O6MiH Mpuctpolo Ha nopapyHKoBun ceptudikaT® BapTicTIO, AKa BignoBigae 100%
(cTa BigcoTkaM) HoOMiHanbHoI BapTocTi’ npna6aHoro NMpucrtpoio ABO Ha aHanoriyHMMn
NPUCTPIN' — MOXXTMBUIMN BUKITIOYHO MPOTAroM 2 (OBOX) POKIB Micna 3aKiHUYeHHA CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHUKa ane npoTaroM cTpoky Aaii CepBicy, BUK/IOYHO B
rapaHTIMHUX BUMadKax3, 3a YMOBU HeOoLiNbHOCTI® Ta/abo HEMOXTMBOCTI® 30iNCHEHHSA
PeMOHTY, LLO BCTAaHOB/OETLCA B MPOLECI OIarHOCTUKK (HO4As1 3 TeKCTOM — O6MiIH).
Mpn UbOMY pilLeHHA MPOo npeaMeT Ha aKMKW 3aincHoeTbca OO6MIH  [MpucTpoto
(NogapyHKoBUMIM cepTUdikat® abo aHanoriyHMmM npUCTPIn') NPUNMMaETbCa BUKTOYHO

BunkoHaBLIEM.

OocTtaBka MpuUcTporo — TpaHcrnopTyBaHHA MNpucTpoto Baroto 6inblie 5 (M'aTm) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMWKA, 9Ka 3a3HA4yaeTbCa B

3aMOBMeHHI) (Hagasii 3a TekcToM — [JoCTaBKA).
YBATA! Bci nocnyrm HaAAAiloTbCSl BUKJ/TIOYHO 30 yYMOB TA B MNOpsiAKy, MPsMO
Bun3Ha4yeHux CepBicom, [JoroBopoM npo HAQAQHHS MNOCAyr (BUKOHAHHSI po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He [OorMYyCKA€ETbCS!
Mopsaaok, yMoBMU Ta CTPOKU HapaHH4A Mocnyr:

Mocnyru, wo nepenbayeHi gaHMM CepBicoM, HagatoTbCA Ha MiAcTaBi 3aMOBIEHHS
3aMOBHMKa, AKe BiH noaac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

MNocnyra «PeMOHT» HaOaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepPBICHUX
LeHTpiB BUKoOHaBLA B CTPOK, WO He nepeBullye 10 (gecaTtn) poboumx OHIB 3 OHA

npoBeaeHH4d ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMCAi, a/1€ HE BUK/TIOYHO):

- 3aKiHYeHHSA CTPOKY Aii rapaHTii BUpPOOHMKA;
- YUnHHocCTI CepBicy'®™;
- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOBOETbCA B MpoLeci AiarHOCTUKMN;

- BignosigHocTI NMpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS

pPo6IT) Ta [JJoaaTKiB 00 HbOTO;
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- HagaHHS 3aMOBHUMKOM [TPUCTPOIO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMC/i HAaNeXHOo

3aMNoOBHEHOr0 rapPaHTIMHOIO TafloHy BUPOOHMKA 3 BiATUCKOM MedyaTKy NpoaaBLus,;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)3, Wwo nigTBepoXXye(oTb)
NnpuaobaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HafdacTbCca NpPoOTAroM cTpoky Aii CepBicy Ha TepUTOpIi cepBiCHUX
LeHTpiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumx OHIB 3 AHA MpoBeOeHHsA OiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMCi, aJle He BUKITKYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

- YnHHoCTI CepBicy'™;

- FAPaHTIMHOCTI BUNaaKy?3, Lo BCTAHOB/IOETLCA B MpoLeci AiarHOCTUKMN;

- BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
Po6IT) Ta [JoaaTKiB 00 HbOrO;

- HagaHHA 3aMOBHWKOM [PUCTPOKO B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCNi HanexHo

3aNnoBHEHOIo rapaHTi|7|Horo TaloOHYy Bl/IpO6Hl/IKa 3 BiOTMCKOM MeyaTKu nponaBLu4,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB), Wo nigTBepoXKye(loTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM,;
- HaJaHHSA 3aMOBHMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

MNocnyra «[JocTtaBKa» — TPaHCNOPTYyBaHHA [MpuCcTpoto Baroto 6inblue 5 (m'atm) kinorpam
B CLL Ta B 3BOPOTHOMY HamMpsMKy (Ha agpecy 3aMOBHMKA, fKa 3a3HAYaETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMMaMUM NepPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3@ paxyHOK

BurkoHaBLA.

3a 6aKaHHAM, 3aMOBHMK MOXKe 3aMOBUTM O0CTaBKy [MpuUCTpoto Baroo MeHlwe 5 (n'atu)
Kinorpam, LWoao SKoro HagaBatnMyTbca nocnyru, 4o CLL Ta B 3BOPOTHOMY HanpaMKYy (Ha
BKa3aHYy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki goOaTKOBI MOCAYrM 30iIMCHIOTbLCS 3a
OKpeMMM 3aMOBIeHHAM 3aMOBHMKA 3a OOOATKOBY MNaTy, 3rigHO TapundiB BrKoHaBLUS,

aKTyaJiIbHUX Ha OaTy 30iMCHEHHA 3aMOBNEHHA TaKMX nocnyr.

FapaHTii Ta 3acTepeXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTKU [TPUCTPIN, WOOO FKOro HagaBaTWMMYyTbCA MOCAYrK,
nepenbadyeHi naHmMm CepBicoM, NPOTAroM 14 (HOTUMPHaOUATW) KaneHOaapHMX OHIB 3 4aTn
npunabaHHa gaHoro Cepsicy.

[ia naHoro Cepgicy He PO3MNOBCIOOXKYETLCA HAa BUMAAKM MOLIKOOXKEHb NpUCTPOLO, Ha AKiI
He PO3MOBCIOOXKYETbCA rapaHTiad BUPOOHKMKA, @ TaKOXX MOLUKOOXKEHHS, AKi HE BMAMBAOTb

Ha QYHKLLIOHANbHICTb MPUCTPOIO Ta AKICTb MOro GYHKLLIOHANbHOCTI.

Ona HagaHHA nocnyr, NnepenbadvyeHmx gaHmMm CepBicoM, 3aMOBHMK 3060B'A3aHMIN HaOATH

BukoHaBUo MNpucTpin, BigB'a3aHMIM Big BCiX 06MiIKOBMX 3anmciB Ta 63 naponew.

BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIAaNbHOCTI 3@ 30epe)XeHHA OaHUX (KOHTaKTy,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoi.

3aMOBHMK Ma€ MpaBo OTpMMaTKM MOoOaPYHKOBUIKM cepTUdikaT BapTICTO, AKa CTaHOBUTDb
HOMiHanbHY BapTicTb NpmabaHoro Cepgicy 3a YMOBMU, AKLLO NPOTAroM CTPOKY aii CepBicy
3aMOBHMK He OTPMMAaE XoaHWx Mocnyr, nepenbadeHmx gaHum Cepsicom. [Ong
OTPMMAHHA MOOAPYHKOBOIro cepTudikaTy 3aMOBHWKY HeobXxioHO 3BepHyTUCa Ao
BuKoHaBUSA NpoTaroM 14 KaneHOapHWMX OHIB Micng 3akiHYeHHa cTpoky Aaii Cepsicy Ta
HagaTW PO3PaxyHKOBUMM OOKYMEHT®S, Lo nigTBepmKye npmnabaHHa gaHoro Cepsicy.
YBara! 3 MoMeHTy HagaHHsa nocnyrmn «O6MiH» BBAXKAETbCH, LLLO BCi MOCNyru, nepenbadyeHi
yMoBaMu gaHoro Cepsicy, HagaHi BrMKoHaBLUEM HaneXHo, 9KiCHO, B MOBHOMY 06cCAa3i
OOCTPOKOBO |, BignoBigHo, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMMHKMB CBOKO

aito.
TepMiH aii Cepsicy:

MoumnHae cBin Nnepebir 3 patm npuabaHHA CepBicy | TPMBaE 4O NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabavyeHMX ymoBamu CepBicy, ane He foBLUE HiXK

yepes 2 (aBa) poKM Nicna 3aKiHYeHHSA rapaHTii BUpPO6HUKa.

+3 POKU FAPAHTII

TexHiKa, Woao SKoi HapaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha OyOb-aKy TexXHiKy, 9aka MpaLutoe Big enekTpukmn®,

Hagani 3a TekCToM — MpuCcTpin, Wo BigMoBigaE HACTYMHUM KpUTepiamMm:

- Ma€ cepinHnmM Homep abo IMEI;
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- rapaHTia Big BUPOOHMKA CTAHOBUTb HE MeHLLE 6 (LUecTn) KaneHaapHUX MicaLiBs;
- € HOBUM,;

- NpMa6aHoO 3aMOBHMKOM Y OOHOrO MPOoAaBLA Ta MPOTAroM TepMiHy Aii rapaHTii Big

BUPOOHMKA, AKMIN BKa3aHWM y rapaHTiMHOMY TanoHi 4o MNpucTpoto.

*Ona ymoB gaHoro CepsBicy A1 NOHATTA «TEXHIKA, IKA MPALUIOE Big €/1IeKTPUKU»

BUKOPUCTOBYETbCSH HACTYNHE BMU3HAYEHHS: Lie rpuaaan (rpuctpoi), aKi MOXKyTb

NPALUKOBATY Bif TPbOX AXKEPEs XKUBTEHHS:
1. Big pO3eTKMY,
2. Big 6aTaperiok abo aKyMynsaTopa,

3. Big nigktodeHHs / eNeKTPUYHOro KOHTAKTY 3 IHLLUWM MPUCTPOEM, SKUM MPALOE Bif

e/TIEKTPUKM.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

PeMOHT MNMpucrTporo — yCcyHeHHa aedeKTiB? i NoNoMoK® [MpUCTpoto, BKAKOYAOUM 3aMiHy
nedeKTHUX Ta TaKMUX aKi BUNLLNKM 3 Nady AeTanen B rapaHTIMHMX BMNaaKax® npoTaromM 3
(TPbOX) POKIB MicNa 3akiHYeHHS CTPOKY Aii OCHOBHOI rapaHTii BUpOOHWKa (Hagasi 3a

TEKCTOM — PeMOHT).

O6MiH Mpuctpolo Ha nofapyHKoBUM cepTudikaT® BapTicTIiO, iKa BignoBipnae 100%
(cTa BigcoTkaM) HoOMiHanbHoI BapTocTi’ npna6aHoro NMpucrtpoio ABO Ha aHaNnoriyHMMn
NPUCTPIN' — MOXXTMBUIN BUKITIOYHO MPOTAroM 2 (OBOX) POKIB Micna 3aKiHUYeHHA CTPOKY
Oii OCHOBHOI rapaHTii BUPOOHUKA ane npoTaroM cTpoky aii Cepsicy, BUKIIOYHO B
rapaHTIMHWX BUMaOKax3, 3a YMOBU HeOOLiIbHOCTIS Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS
PeMOHTY, WO BCTAaHOBMKETLCA B MPOLECI AiarHOCTUKM (HaA4asi 3a TeKcToM — O6MiH).
Mpv UbOMY pillEeHHA MpPO npeaMeT Ha aKMM 30iMcHi0eETbca OO6MIH  [puUucTpoto
(NopapyHKoBUM cepTUdikaT® abo aHanoriyHMM npPUCTPIn') NPUNMAETbCA BUKTOYHO

BukoHaBLIEM.

OocTtaBka Mpuctporo — TpaHcnopTyBaHHA MNpuUcTpoto Baroto b6inblie 5 (M'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HA4YaEeTbCA B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOoCTABKA).
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YBATA! Bci nocnyrn HapgalTbCSl BUK/IIOYHO 3d yYMOB TA B MNopsAKy, MpPsIMO
Bn3Ha4yeHux CepBicomM, [JoroBopoM npo HA[AHHS Nocsyr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:
Mocnyru, wo nepenbadeHi gaHMM CepBicoOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHS

3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HAaOaeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTPIiB BUKOHaBUA B CTPOK, WO He nepesBuwye 10 (gecatn) poboumx OHIB 3 OHA

npoBeaeHH4d ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YNCAi, aNle HE BUK/IKOYHO):

- 3aKiHYeHHSA CTPOKY Aii rapaHTii BUPOOHMKa;

- YMHHOCTI CepBicy’;

- FAPAHTIMHOCTI BUNaaKy?3, Lo BCTAHOBIOETbCA B MPOLLECi AiarHOCTUKMN;

- BignosigHocTi NpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHa 3aMOBHUKOM [pPUCTPOO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HaNeXXHo

3aMOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHMKA 3 BIATVMCKOM MeYyaTKyM NpoaaBLs;

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKYMeHTa(-iB)®, Wo NiaTBEpPAXKYE(HOTb)
npuabaHHa MpucTpoto Ta Cepsicy.

Mocnyra «O6MiH» HagaeTbCca NpPOTAroM cTpoky Aii CepBicy Ha TepUTOpIi cepBiCHUX
LeHTpiB BMKOHaBLUSA NpoTarom 5 (M'atm) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUMKM

3a HACTYMNHUX YMOB (B TOMY YMci, afle He BUK/KYHO):

- 3aKiHYeHHSA CTPOKY Aii rapaHTii BUPOOHMKA;
- YnHHoCTI CepBicy'™;
- FAPAHTIMHOCTI BUNaaKy?3, Lo BCTAHOBIOETbCA B MpPoLEeCi AiarHOCTUKMN;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
Po6IT) Ta [JJoaaTKiB 00 HbOrO;

- HagaHHA 3aMOBHUKOM [TPUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCI HaIEXXHO
3aMNOBHEHOr0 rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MeydaTkyM NpoaaBLs;

- HaJaHHA 3aMOBHWMKOM PO3PaxyHKOBOIo(-mx) OokyMeHTa(-iB)®, wo nigTBepaKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
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- YKNageHHda 3aMOBHUMKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;
- HaJaHHS 3aMOBHMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

Mocnyra «JocTaBKa» — TpaHCNopTyBaHHA MNpucTpoto Baroto binbliue 5 (N'aTu) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€eTbCa B
3aMOBJIEHHI) 34INCHIOETBCA CUMaMKM MePEBI3HMKA, BKa3aHOro BUKoHaBLIEM, 33 paXyHOK

BunkoHaBLA.

3a 6aXKaHHAM, 3aMOBHMK MOYKe 3aMOBUTM O0OCTaBKy [MpUCTpoto Baroo MeHLwe 5 (n'atu)
Kiflorpam, Woao 9Koro HagaBatnMyTbca nocnyru, 0o CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHYy B 3aMOBJIeHHI agpecy 3aMOBHMKA). Taki 4oOaTKOBI MOCAYrM 34IMCHIOTLCS 3a
OKpPEMUM 3aMOBMEHHAM 3aMOBHMKa 3a JOAATKOBY MNaTy, 3rigHo TapmdiB BMKoHaBLg,

aKTyaNbHUX Ha ATy 30iMCHEeHHA 3aMOBNEHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBoO 3aMiHUTU [1pUCTPIN, WOOO0 FGKOro HadaBaTUMMYTbCH MOCMYru,
nepenbayeHi oaHmM CepBicoM, NPOTAromM 14 (HOTUMPHaOUATW) KaneHaapHMX OHIB 3 4aTtn

npuabaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOMXKYETLCA Ha BMUMNaAKM MOLKOOAXKEHb [TPUCTPOIO, Ha AKi
He PO3MOBCIOMYKYETbCA rapPaHTIad BUPOOHMKA, @ TAKOX MOLLUKOOYXKEHHS, aKi He BMNIMBaOTb

Ha QYHKLLIOHANbHICTb MPUCTPOO Ta AKICTb MO0 GYHKLLIOHANbHOCTI.

Ona HagaHHa nocnyr, nepenbadeHmx gaHMM CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH

BukoHaBUto MpUCTpiln, BiAB'A3aHMM BifO BCix 0ONiKOBKMX 3anuMCiB Ta 6e3 naponen.

BunkoHaBelb He Hece OyOb-AKOi BigMoOBiOaNbHOCTI 3a 36epeXXeHHA OaHUMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

3aMOBHMK Ma€ MpaBoO OTPMMATK MOOAPYHKOBUIM cepTmdikaT BapTICTIO, AKa CTaHOBUTDb
HOMiHaNbHY BapTicTb NpuabaHoro Cepgicy 3a YMOBU, AKLLO NPOTAroM cTpoKky aii CepBsicy
3aMOBHMK He OTpUMAE »XOOHMX nocnyr, nepegbadvyeHmx paHuMm CepsicoM. [Ong
OTPUMaHHA MOAAPYHKOBOro cepTUdikaTy 3aMOBHUKY HeOOXigHO 3BepHyTUCA [O0
BuKoHaBUSA NpOTAroM 14 KaneHOoapHMX OHIB Nicng 3akiHYeHHa cTpoky aii Cepsicy Ta

HadaTV PO3PaxXyHKOBUW JOKYMEHT", Lo NiaTBEpAXKYE NpuabdaHHa gaHoro Cepsicy.

YBara! 3 MoMeHTY HagaHHa nocnyrmn «O6MiH» BBAXKAETbCH, LLIO BCi MOCYrK, NnepenbdadeHi

yMoBaMu gaHoro Cepsicy, HagaHi BrKoHaBLEM HaNeXHOo, 9KiCHO, B MOBHOMY 06CAa3i
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OOCTPOKOBO |, BignoBigHo, CepBiC BBAXXa€TbCA TAaKMM, LLO AOCTPOKOBO MPUMMHUB CBOHO
Lito.

TepMiH gii Cepsicy:

MouunHae cBin Nnepebir 3 patm npuabaHHA CepBicy i TPMBa€E A0 NOBHOIro BUKOHAHHA

CTopoHaMM cBOiX 3060B'A3aHb, Nnepea6baueHMx ymosamu CepBicy, ane He foOBLUE HiX

yepes 3 (Tpu) poKM nicna 3aKiHYeHHS rapaHTii BUpo6HMKa.

+4 POKU FTAPAHTII

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA BUK/IIOYHO Ha TeneBi3opu ToproBoi Mapkun LG

HaCTyrnHoOro MoaesjibHoro ps:u:Ly*:
OLEDS55B8PLA OLED65B8PLA OLEDGE5WS8PLA OLEDS5COPLA OLEDG5COPLA
OLEDS55C8PLA OLEDG65E8SB8PLA OLEDS5BO9PLA  OLEDG5BO9PLA OLEDG65WOPLA

(Hagani 3a TekcToM — [MpuUcTpin), NpnabaHnm 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.

*MopagenbHum psg Moxxe 6yt 3MiHEHW 6€3 BHECEHHS 3MiH 4O AAQHOro [loaaTtKy.
Mocnyruy, Wwo nepea6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiaTPMMKa — nepegbadvyac HagaHHAa KOHCYbTaLii 3aMOBHUKY
no TenedoHy WOAO NUTaHb, 9Ki BUHWKIM B OCTaHHbOroO B MpoLeci eKcrniyaTalii

MpucTpoto (Hagasi 3a TeEKCToOM — TerieoOHHA MigTPUMKA).

PeMOHT Mpucrtporo — ycyHeHHa aedeKTiB2 i NoNoMoK™® MpUCTpoto, BKAKOYAOUM 3aMiHy
nedPeKTHUX Ta TakuX, AKi BUMLWIAW 3 Nafy OeTanen B rapaHTIMHUX BUNagkax® NnpoTarom 4
(HOTUPBOX) POKIB MicNa 3aKiHYeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUpobHWKa (Hagasi 3a

TEKCTOM — PeMOHT).

3aMiHa MpucTpolo Ha aHaNOriYHMIN' — MOXX/IMBA BUK/IIOYHO MPOTArOM 4 (YOTUPbLOX)
POKIB Nicna 3akiHYeHHAa OCHOBHOI rapaHTii BUPOOHMKa ane NpoTarom cTpoky aii Cepsicy,
B rapaHTIMHKMX BUMaaKax3, 3a YMOBU HeOoLiTbHOCTI® Ta/abo HEMOXTMBOCTI® 30iMCHEHHSA

PeMOHTY (HQA4A/1i 3Q TEKCTOM — 3aMIHA).
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OocTtaBka MpuUcTpolo — TpaHcrnopTyBaHHA MNpuUcTpoto Baroto Ginblie 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€EeTbCa B

3aMOBJEeHHI) (Hagasli 3a TekcToM — [JOoCTaBKA).

YBATA! Bci nocnyrm HagQroTbCs BUK/IIOYMHO 30 yMOB TA B MNopsAkKy, MPsMO
Bu3Ha4YeHux CepBicom, [JoroBopomM npo HA[QAHHSA nocnyr (BUKOHAHHS pPoO6IT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapgaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHuM CepBicoM, HadaloTbCA Ha MiACTaBi 3aMOBEHHS

3aMOBHMKa, 9Ke BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

3a yMoOBM akTuBauii CepsBicy B CTPOK, WO He nepeBuwye 14 (YOTUPHAOUATH)
KaneHOapHMX OHIB 3 4aTW Moro NnpuabaHHa. Y BMMaAKy He akTMBaLil, HEKOPEeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npunmnHAaeTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa MNiATPUMKaA» HAOAETbCA MPOTAroM cTpoky aii Cepsicy
LinogoboBO Ha MiAcTaBi 3BepHEeHHs 3aMOBHWMKA 3a BKa3aHWMMMKM BuLLEe HOMepamu

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMM) MOAUH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKaA.
Mocnyra «PeMOHT» HagaeTbCAa NPOTAroM CTPOKy Aii CepBicy Ha TepuUTopii cepBICHUX
LeHTpiB BuUKOHaBLA B CTPOK, WO He nepeBuwye 10 (mecatn) poboumx OHIB 3 OHA

npoBeaeHH4d ,El,iarHOCTl/IKl/I, 33 HACTYMHMX YMOB (B TOMY YMCAi, a/1€ HE BUK/TIOYHO):

- 3aKiHYeHHSA CTPOKY Aii rapaHTii BUpPOOHMKa;
- YnHHoCTI CepBicy';
- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOBIOETbCA B MpoLecCi AiarHOCTUKMU;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy nMpo HadaHHSA NOCyr (BUKOHAHHS
po6iT) Ta JooaTkiB 40 HbOrO;
- HagaHHA 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HaNexHo

3aMNoOBHEHOr0 rapaHTIMHOIO TafloHy BUPOBHMKA 3 BiATUCKOM MedyaTKy NpoaaBLg,;

- HadaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-mx) OOKyMeHTa(-iB)®, Wo niaTBepaXKYE(HOTb)
NnpuaobaHHa npuctpoto Ta Ceps.icy.

Mocnyra «3aMiHa» HaOaeTbCA MPOTAroM CTPoKy Aii CepBicy Ha TepuTopii cepBiCHUX
LeHTpIiB BMKOHaBLSA NpoTarom 5 (M'atmn) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUKM

33 HACTYMNHUX YMOB (B TOMY YMCi, afie He BUK/KOYHO):
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- 3aKiHYeHHSa CTPOKY Aii rapaHTii BUPOOHMKA;
- YnHHoCTI CepBicy'™;
- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOBOETbCA B MPOLLECi AiarHOCTUKM;

- BignosigHocCTI MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
po6iT) Ta JogaTKiB 00 HbOTO;
- HagaHHA 3aMOBHUKOM [TpPUCTPOIO B MOBHIM KOMM/IEKTHOCTI, B TOMY YMC/i HaNeXHOo

3aroBHEHOIo I_apaHTilZHOI'O TarloHy Bl/IpO6Hl/lI-(a 3 BIOTMCKOM MeyaTKu npogaBu4d,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-UX) OoKyMeHTa(-iB)3, o nigTBepoXXye(oTb)

NnpunabaHHa MpucTtpoto Ta CepsBicy;
- yKnageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BMKOHaBLIEM;
- HAOaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK nacropTy Ta IMH.

Mocnyra «[JocTtaBKa» — TpaHCNopTyBaHHA MNpurcTpoto Baroto 6inblue 5 (M'aTu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpsaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HA4YaETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCH CUMaMKM NePEBI3HMKA, BKa3aHOro BMKoOHaBLEM, 3a paxyHOK

BunkoHaBUS.

3a 6aXkaHHAM, 3aMOBHUK MOXXe 3aMOBUTK A0CTaBKy NpucTpoto Baroto MeHwe 5 (n'atm)
Kinorpam, Woao gKoro HagaBatuMyTbca nocnyru, 0o CLL Ta B 3BOPOTHOMY HanpsaMKYy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHWMKA). Taki 0OOAaTKOBI MOCNYrM 34IMCHIOKTLCS 33
OKpPeEMMM 3aMOBEHHAM 3aMOBHMKa 3a OOOATKOBY MfaTy, 3rigHo TapudiB BukoHaBus,

aKTyanbHWX Ha OaTy 30iMCHEHHSA 3aMOB/IEHHSA TaKMX MOCNYT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpPaBO 3aMiHUTK [pUCTpin, WOAO0 AKOro HagaBaTUMYTbCH MOCAYrw,
nepenbadeHi gaHnM CepBicoM, MPOTAroM 14 (YOTUPHAAUATV) KaneHOapHMX OHIB 3 4aTu
NnpuaobaHHa gaHoro Cepsicy.

BuMkoHaBeLb Ma€ NpaBo BiAMOBUTK B HaJaHHI Nocnyr, nepegbadeHnx gaHnM CepBicom,
y BMMAAKy, 9KWo Oyae BUABMEHO HerapaHTiMHI MowKomKkeHHA" MpurcTpoto, B TaKOMy
BMNagKy, CepBic BTpaya€e UYMHHICTb, a 30060B'A3aHHA BWKOHaABLA BBa)KatOTbCs

BMKOHaHMMWM B MOBHOMY 06caA3i Ta HaNEeXHUM YUHOM.

[Ina HagaHHA nocnyr, nepepgbadeHmnx gaHmnm CepBicoM, 3aMOBHMK 3060B'A3aHMM HagaTH

BurkoHaBUto MpuUcTpin, BiaB'A3aHMM BiO BCix 0ONIKOBMX 3aMuMCiB Ta 6e3 maponen.
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BMKoOHaBeLb He Hece Oyab-AKOI BiAMOBIAaNbHOCTI 3a 36epeXXeHHA OaHUX (KOHTaKTy,
$oTO, Bigeo Ta iH.) Ha MNpUCTpoI.

YBATA! 3 MOMeHTY HagaHHA NOCNyrn «3aMiHay», BBaXKaeTbCA, LLO MOCAyrn, nepenbadyeHi
ymMmoBamum CepBicy, HagaHi BUKOHaBLEM HaneXHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO
i, BigmoBigHO, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMNMHUB CBOO Ait0.

TepMmiH gii Cepsicy:

MoumnHae cBin Nnepebir 3 patm npuabaHHAa CepBicy i TPMBa€E 4O NOBHOIro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabaueHMX ymoBamu CepBicy, ane He AoBLUE HiXK

yepes 4 (HoTupU) poKM nicnga 3aKiHYeHHS rapaHTii BUPOo6HMKa.

FAPAHTIA CBITJIA HA 3 MICHLUI

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy poO3MOBCIOOYKYETbCA Ha Taki BUAM TEXHIKM Ta 061agHaHHS:

v’ 3apaaHi ctaHuii oo 150 000 rpH;

v’ 6eH3MnHoBI reHepaTtopu Ao 150 000 rpH;
v' rasoBi reHepaTopwu Ao 150 000 rpH;

v' gm3enbHi reHepatopm go 150 000 rpH;

Hagani 3a TekCToM — MpUCTpin, WO BigMOBIiAAE HACTYMHUM KpUTepiaMm:
- MA€E CEPINHNM HOMEP;
- € HOBUM;

- Npuab6aHo 3aMOBHUKOM oHOoYacHO® 3 CepBicoM.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

PeMOHT Mpucrporo — ycyHeHHA aedekTiB? i MoNoMoK’® [MpUCTpoto, BKIKOYaOUM 3aMiHy
nedeKTHUX Ta TaKMX, aKi BUMLLINAM 3 Nagy OeTanen, 3a yMOBUM BIACYTHOCTI MOpYLLUEHb YMOB
eKkcnnyaTauii, TpaHCNopTyBaHHSA Ta 36epiraHHA MpuUcTpoto, BCTaHOBMEHMX BUKOHaBLEM

(Hagasi 3a TeKCToM — PeMOHT)
ABO

O6MiH Mpucrtpolo Ha NogapyHKoBUM cepTuUdikaT® BapTicTIo, iKa CTaHOBUTb 50%

(n'aTpecaTt BiAcoOTKIB) HOMiHanbHOI BapTocTi’” npua6aHoro MpucTtpolo 3a yYyMOBU
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HeOoUiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEHHA PeMOoHTy (Hagasii 30 TeKCTOM —
O6MIH).

OocTtaBkKa MpucTporo — TpaHcnopTyBaHHA MNpucTpoto Baroto 6inblie 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HamMpaMky (Ha agpecy 3aMOBHMKA, KA 3a3HA4YaETbCA B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOoCTABKA).

YBATA! Bci nocnyrm HaQAAiloTbCS BUKJ/TIOYHO 30 yYMOB TA B MNOpsSAKY, MPSMO
Bn3Ha4yeHux CepBicomM, [JoroBopoM npo HAQAHHSA Nocayr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW aKTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OoTUpHaOUATK)
KaneHoapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBalii, HeKopeKTHOoI abo

HecBO€EYaCHOI akTMBaUii CepBicy, MOro 4ia npunmnHAceTbes, CepBic BTpayae cuny.
Mocnyra «PeMOHT» HaOa€TbCA MPOTAroM CTpoKy Aii CepBicy Ha TepUTOpPIi cepBICHUX
LeHTpiB BukoHaBua npoTarom 14 (4oTUpHaguUaTK) poboumx OHIB 3 OHA MpoBeOeHHS

0iarHOCTUKWM 332 HAaCTYMHUX YMOB (B TOMY YNC/i, ane He BUKJ/TKOYHO):

- YnHHocCTI CepBicy's;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy nMpo HadaHHSA NOCyr (BUKOHAHHS
pPo6iT) Ta JoaoaTkiB 40 HbOrO;

- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI;

- HadaHHA 3aMOBHUMKOM PO3PaxXyHKOBOTIo(-Mx) OOKYMeHTa(-iB)®, Wo nNiaTBepaXKYE(tOTb)

npuabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HaaeTbCa B CTPOK, LLIO He NepeBuLLye 5 (N'aTn) poboumx OHIB 3 AHA

NpoBedeHHs OiarHOCTUKKM 332 HACTYMHUX YMOB (B TOMY YNC/i, aNe HE BUK/TKOYHO):

- YnHHoCTI CepBicy'™;

- BIOCYTHOCTI MoOpylleHb YMOB eKcChnyaTalii, TpaHCrnopTyBaHHA Ta 36epiraHHA
MPUCTPOILO, WO BCTAaHOBMAKETLCA B MPOLEC] OIarHOCTUKMWU,

- HeOoLUiNbHOCTI® Ta/abo HEMOXTMBOCTI® 3M4iMCHEeHHA PeMOHTY, L0 BCTAHOBIIOETLCS B

npoueci AiarHOCTUKW;
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- BignosigHocTi NMpucTpoto yMmoBaM CepsBicy, [loroBopy Mpo HagaHHA NOCNYT (BUKOHAHHSA

Po6IT) Ta JoaaTKiB 40 HbOTO;
- HagaHHA 3aMOBHUKOM [MPUCTPOI B MOBHIN KOMMMEKTHOCTI;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-UX) OOKyMeHTa(-iB)3, wo nigTBepoXXye(oTb)

npuabaHHa MpucTpoto Ta Cepsaicy;
- YKNageHHa 3aMOBHUKOM [OroBopy MiHM 3 BUKOHaBLEM,;
- HadaHHA 3aMOBHWKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «ocTaBKa» — TpaHCMNopTyBaHHA MNpucTpoto Barok Ginblie 5 (n'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HamMpaMky (Ha agpecy 3aMOBHMKA, AKa 3a3HA4YaETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CUMaMKM NePEBI3HMKA, BKa3aHOro BMKoOHaBLEM, 3a paxyHOK

BurkoHaBLA.

3a 6a)KaHHAM, 3aMOBHMK MOXKe 3aMOBUTM OOCTaBKy [MpuUCTpoto Baroo MeHlwe 5 (n'atu)
Kinorpam, Woao aKoro HagaBatmnmyTbca nocnyrn, Ao CL, Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKaA). Taki 0OOAaTKOBI MOCNYrM 34iIMCHIOKTLCS 3a
OKpPeEMMM 3aMOBMEHHAM 3aMOBHMKA 3a 4OAATKOBY MAaTy, 3rigHo Tapmdis BukoHaBLS,

aKTyanbHWMX Ha OaTy 30iMCHEHHS 3aMOB/IeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTpIN, WOOO0 AKOro HagaBaTUMYTbCH MOCAYru,
nepenbadveHi gaHmMm CepBicoM, NPOTAroM 14 (HOTUPHaOUATWM) KaneHaapHMX OHIB 3 aTtn
npuabaHHa gaHoro Cepsicy.

Ha uyac HagaHH@a nocnyr, nepegbadyeHunx gaHMMm CepBicOM, 3aMOBHUMKY He BUOAETbCA
NiAMIHHMM doHa.

CTpoKM HagaHHa nocnyr, nepenbadveHumx CepBiCOM, MOXYTb OyTW MPOMOHroOBaHI
BukoHaBUEM Y BMMAOKYy BiACYTHOCTI MOX/TMBOCTI iX CBOEYACHOro HagaHHA B 3B'A3Ky 3
BiACYTHICTIO HEODXIOHMX OeTanem, TeEXHIYHUX MOYX/TUMBOCTEM, CKNaAHICTIO POBIT Ta 3 iHLLMX

OBrpyHTOBaHUX MPUYUH. B Oyab-9KoMy pa3i BukoHaBelb 3060B'A3aHUM CBOEYACHO

MOBIOOMMIATY 3aMOBHWMKA MPO MPOJTIOHTALiIK0 CTPOKY HafdaHHSA MoCnyr.

Lis paHoro CepBicy He pO3MNOBCIOOXYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BuUnagKax:
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AaKLWo Oynu nopylleHi npaBwunia i yMOBW eKcrnfyaTalii, ycTaHOBKKM [1pUCTPOLo,
BMKNaAeHi B |HCTpPyKUIii KOpWCTyBada Ta iHLWIM OOKyMeHTauil, Wo MnepegaeTbca
CMOXXMBAYeBi B KOMMIEKTI 3 BUPOOOM, ab0 K € 3BUYAMHMMU Ta 3arasibHO MPUNHATUMM
019 TaKOro BMay npuCTpoiB;

akwo MpucTpin Mae cniam cnpob BTpy4YaHHSA TPEeTiX ocib (B TOMY 4ymchi 6yab-aKmx
CepBICHMX LIEHTPIB, OKpiM BukoHaBLAa abo napTHepiB BukoHaBLs);

AKLLO HeOOMIK BUKIUKAHUI Oi€ HenepebopHUX CUIT, HELWLACHUMK BUMagKaMu,
AKLLO HEeOOoMIK BUKITMKAHUW YMUCHUMK ab0 HeobepexxHUMK OiaMKM CcnoxXmBada abo
TpeTix ocib;

AKLWLO BUABMEHI MEXaHIYHI MOLUKOOXEHHS, MOLUKOOXKEHHS, BUKIIMKAHI OI€0 BOMOr,
BUCOKMX aboO HU3bKUX TemMrnepaTyp, KOPO3i€l, OKMCAEHHAM, MOTPANIAHHAM
BCepeaunHy BMpoOy CTOPOHHIX MpeaMeTiB, pe4yoBUH, PiANH, KOMax abo TBapUH;

AKLWO HegonikM (MOWKOOXXEHHSA) BUKIMKaHI HeBigMoBiOHICTIO cTaHgapTaM abo
TEXHIYHMM pernamMeHTaM XMBAFYMX, KabenbHUX, B TOMY UYUCIi Yepe3 O0COBAMBOCTI
penbedy Ta iHLWI MOAIGHI 30BHILLUHI YMHHUKK, BUKOPUCTaHHAM [MpUCTpoto Ha Mexi abo
Mo3a 30HO0I0 Aii Mepexi, NigktoYeHHa 00 MNPpUCTpoto HEBIAMNOBIAHMX a0 HECMPaBHMX
30BHILLHIX NPUCTPOIB;

AKLWO HeOoNiKM (MOWKOOXEHHS) BUKMKAHI  BMKOPUCTAHHAM HeCTaHOapTHMUX
(HeopuriHanbHWX) Ta/abo HeaKiCHUX (MOLWKOMKEeHUX) BUTPATHUX MaTepianis,
npunagas, 3anacHMX YacTUH, eNEMEHTIB XXUBNEHHS;

AKLLO Ha MapKyBallbHUX eTUKeTKax MNpUCTpoto BUMNpaBfieHi, CTEPTI CePINHI HOMepU
Ta/abo BOHU He chiBMnagatoTb 3 HOMepaMm camMoro MpucTpoto Ta/abo iHPopMaLLieto,
BKa3aHOK 3aMOBHMKOM Mig Yac akTuBaLlii CepBicy, a TaKOX Yy BMUMaOKy BiOCYTHOCTI
MapKyBa/llbHMX €TUKETOK Ha MpUcTpoi;

Ha MOLWKOOXKEHHS, 9Ki He BMAMBAOTb Ha QYHKLIOHaNbHICTb [TPUCTPOO Ta AKICTb MOro

PYHKLIOHANbHOCTI.

[ia CepsBicy He NOLUMPIOETbCA HA HACTYNHi MPUHANEXHOCTIi Ta aKcecyapw, €Ki

BXOAATb Y KoMnnekKTauito Mpucrtpoio:

3'eQHyBanbHi Kabeni;
YOX/TM, CYMKMU, MAcCKW, LUHYPU ON9 NepeHeceHHd, AoKYMeHTal,iqa, Wo OOOaETbCa A0
[NpucTpoto;

BUTPATHI MaTepianun, NapaMeTpm GKMX 3 YaCOM 3MeHLLYIOTbCA.
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YBArA!

PeMOHT T[lpuUCTpolO MOXe BUWKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLIIOHANBbHO

eKBiBaNleHTHWX, BiApPeMOHTOBaHMX abo BigHOBNEHUX BUPOBGIB abo geTanen.

3aMiHa y [MpucTpoi HecrnpaBHUX YacTUH (OeTanewn, By3niB, CKNaganbHMX OOAMHULD) Y
nepion Aii CepBicy He NPM3BOAMTb OO BCTAHOBNEHHA HOBOro cTpoky aii Cepsicy abo
MOro NPOonoHrauii Ha BeCb NPUCTPIN YM Ha 3aMiHEHI YacTMHKW, oAHaK BMKoHaBeLlb Hagae
rapaHTito Ha HagaHi Mocnyrn (BMKOHaHI poboTK) TPUBANMICTIO 6 (LWICTb) KaneHOoapHMX
MIiCALIB 3 MOMEHTY MianMcaHHa AKTY M[pUMUMaHHa-nepenadi HagaHWX MOCcnyr

(BUKOHaHWMX pPObIT).

BukoHaBeLlb 3HIMae 3 cebe BIAMOBIOaNbHICTb 3@ MOXIMBY LWWKoAy, MNpamo abo
ornocepenKoBaHo 3anoaiaHy MNPUCTPOoeEM NoaaM, AOMaLIHIM TBapuUHaM, MalHy B pasi,
AKLIO Lle CcTanocd B pe3yfbTaTi HeooTpUMaHHA MpaBua | YMOB  eKcnnyaTaldlii,
HanawTyBaHHA MPUCTPO; YMUCHUX abo HeobepeXxKHUMX Oin 3aMOBHWKa (CroXMBaya)

abo TpeTix ocib.

YBATA! 3 MOMeHTy HagaHHSA nocnyr «PeMoHT» abo «OOMiH» BBAaXKAETbCH, LLO MOCAYIK,
nepenbayeHi ymoBamm CepBicy, HagaHi BMKOHaBLIEM HaNeXXHo, AKiCHO, B MOBHOMY
06cA3i 4OCTPOKOBO i, BiaNoBiaHO, CepBiC BBAXXAETbCSH TAKMM, LLIO AOCTPOKOBO MPUMUNHMB

CBOIO Aito.
TepMiH aii Cepsicy:

MounHae cBin nepebir 3 15 (N'aTHaguaToro) AHSA BiAa AaTU nNpua6aHHa Cepsicy i
TPMBAE OO MOBHOINO BMKOHAHHA CTOPOHAMU CBOiX 3060B'A3aHb, Nepepg6ayvyeHUx
yMmoBamu Cepsicy, asne He gosBlue 3 (Tpbox) KaleHAAPHUX MicauiB 3 gaTu HabpaHHA

4UMHHOCTI CepBicoMm.

FAPAHTIA CBITJ1IA HA 6 MICALLIB

TexHiKa, Woao SKoi HapaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy p0O3MOBCIOOYKYETbCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHSA:
v’ 3apagHi ctaHuii oo 150 000 rpH;
v’ 6eH31nHOoBI reHepaTopu Ao 150 000 rpH;

v' rasoBi reHepaTtopu 0o 150 000 rpH;
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v’ omnsenbHi reHepatopu oo 150 000 rpH;

Hagdani 3a TeKkCToM — MNPUCTPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:
- MA€E CEPINHNN HOMED;

- € HOBUM,;

- Npuab6aHo 3aMOBHUKOM oHOo4YacHO® 3 CepBicoM.
Mocnyruy, Wwo nepep6ayeHi B Mexkax Cepsicy:

PeMOHT Mpucrporo — ycyHeHHa gedekTiB? i MosIoMOK™ MpUCTpoto, BKAYaoUM 3aMiHy
nedeKTHUX Ta TakKMX, AKi BUMLLNAM 3 Naay OeTanen, 3a yMOBM BIACYTHOCTI NOPYLUEHb YMOB
eKcnnyaTauii, TpaHCnopTyBaHHA Ta 36epiraHHsa MNpUCTporo, BCTaHOBNEHWX BUKOHaBLIEM

(Hagasi 3a TeKCTOM — PeMOHT)
ABO

O6MiH Mpuctpolo Ha nopapyHKoBun cepTudikaT® BapTiCcTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKiB) HOMiHanbHOI BapTocTi’” npua6aHoro MpuUcTpolo 3a YMOBU
HeOdoUiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEeHHA PeMOoHTy (Hagasii 30 TeKCToOM —
O6MiH).

OocTtaBka Mpuctporo — TpaHCcnopTyBaHHA NpucTpoto Baroto binblie 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HanMpaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HaYaeTbCca B

3aMOBNeHHI) (Hagasii 3a TeKCcToM — [JoCTaBKA).

YBATA! Bci nocnyrn HagAiloTbCS BUKJ/TIOYHO 30 yYMOB TA B MNOpSAKY, MPSMO
Bu3Ha4YeHux CepBicom, JOroBopomM rnpo HAQAHHSA nocnyr (BUKOHAHHSI po6iT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicoM, HagaloTbCA Ha MiAcTaBi 3aMOB/IEHHS
3aMOBHUMKa, 9Kke BiH noaae 3a tenepoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTmBauii CepBicy B CTPOK, WO He nepeBuulye 14 (YOoTUpHaOUATK)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNagKy He akTMBalii, HEKOpeKTHOI abo
HecBO€YacHOI akTMBaUii CepBicy, MOro gia NnpunmnHAaeTbeqa, CepBic BTpadae cuny.

Mocnyra «PeMOHT» Ha[a€eTbCA MPOTAroM CTPOoKy fii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTpiB BukoHaBLA NMPoTArom 14 (YoTUpHaauaTM) poboumx OHIB 3 OHA MpoBedeHHd

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, 1€ HE BUK/KOYHO):
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- unHHocTi Cepsicy™,

- BianosigHocTI MpucTpoto ymoBaMm Cepaicy, [JoroBopy Npo HafaHHA Nocnyr (BUMKOHaHHA
Po6IT) Ta JoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI;

- HagaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-mx) OoOKyMeHTa(-iB)®, Wwo niaTBepaXKye(toTb)
npwnabaHHa Mpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HaaceTbCa B CTPOK, LLIO He nepeBuLLye 5 (N'aTn) poboumx OHiB 3 AHA

npoeeaeHH4H OiarHOCTUKWM 33 HAaCTYMHMX YMOB (B TOMY YNCAI, a/1€ HE BUK/IOYHO):

- YMHHoOCTI CepBicy™;

- BIOCYTHOCTI MoOpylleHb YMOB eKcCrJlyaTalii, TpaHCnopTyBaHHA Ta 36epiraHHA
MpPUCTPOLO, LWLO BCTAaHOBMAKOETLCA B MPOLEC] OiarHOCTUKMW,

- HefoLUiNMbHOCTIS Ta/abo HEMOXKTMBOCTI® 3M4iMCHEHHS PEeMOHTY, LLIO BCTAHOBIIOETLCS B
npoueci AlarHOCTUKWN;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy npo HafdaHHSA NOCyr (BUKOHAHHS
po6iT) Ta JooaTkiB 40 HbOIO;

- HaJaHHSA 3aMOBHUMKOM [MPUCTPOK B MOBHIM KOMMIEKTHOCTI;

- HagaHHSA 3aMOBHUMKOM PO3PaxXyHKOBOIo(-mx) OoKyMeHTa(-iB)®, wo nigTBepaKye(toTb)
npuabaHHa MNpucTpoto Ta Cepsicy;

- YKNnageHHda 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM;

- HaJaHHSA 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK macropTy Ta ITMH.

MNocnyra «[JocTtaBKa» — TPaHCMNOPTyBaHHA [pUCTpoto Baroto binblue 5 (N'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpsMKy (Ha agpecy 3aMOBHMKA, AKa 3a3Ha4aEeTbCAa B

3aMOBEHHI) 30IMCHIOETLCA CMIaMU MepeBi3HMKA, BKa3aHOro BUKOHaBLIEM, 3@ PaxXyHOK

BunkoHaBLA.

3a 6aXkaHHAM, 3aMOBHMK MOXXe 3aMOBUTU OOCTaBKY [1pUCTpoto Baroto MeHwe 5 (n'atn)
Kinorpam, oo aKoro HagaBaTuMyTbcsa nocnyr, oo CLL Ta B 3BOPOTHOMY HaMNpaMKY (Ha
BKa3aHYy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki goOaTKOBI MOCAYrM 34iIMCHIOTLCS 3a
OKpeMMM 3aMOBIeHHAM 3aMOBHMKA 3a OOOATKOBY MNaTy, 3rigHO TapundiB BrKoHaBLS,

aKTyaJibHUX Ha OaTy 30iMCHEHHA 3aMOBNEHHA TaKMX nocnyr.

FapaHTii Ta 3acTepeXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTKU [TPUCTPIN, WOOO FKOro HagaBaTWMMYyTbCA MOCAYrK,
nepenbadveHi naHmMM CepBicoM, NPOTAromM 14 (HOTUMPHaOUATWM) KaNneHOapHMX OHIB 3 0aTu

npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHa nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiOMIHHWM PoHA.

CTpoKn HagaHHa nocnyr, nepegbadveHumx CepBiCOM, MOXYTb OyTM MPOMOHIOBaHI
BMKOHaBUEM Y BUMAOKY BiACYTHOCTI MOX/TMBOCTI iX CBOEYACHOIO HafdaHHA B 3B'A3KYy 3
BiACYTHICTIO HEOOXIOHMX OeTanem, TeXHIYHUX MOXX/TMBOCTEW, CKNaOHICTIO PObIT Ta 3 iHLLNX
OOrpyHTOBaHMX MPUYMH. B Oyab-akoMy pa3i BrKoHaBelLb 3000B'A3aHUI CBOEYACHO

noBigOMNIATM 3aMOBHMKaA npo I'IpOJ'IOHFaLI,iPO CTPOKY HadaHHA NMocnyr.

Ois paHoro CepBicy He pPO3MNOBCIOAXYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCcTynHUX BUNagKax:

e gKWO OynuM nopylleHi npaBuWna i YMOBM eKcryaTalii, YCTaHOBKKM [1pUCTPOLO,
BMKNAAeHI B |HCTPYKLUIi KOpWUCTyBaya Ta IHLWIM OOKyMeHTaull, Wo MnepenaeTbca
CMOXXMBAYeBi B KOMMIEKTI 3 BUPOOOM, ab0 XK € 3BUYaMHUMM Ta 3araibHO MPUNHATUMM
019 TaKOro BMay npucCTpoiB;

e aKWo MpucTpin Mae cnign cnpob BTpy4YaHHA TPeTiX OciO (B TOMY 4Mcni Byab-aKmMx
CepBICHMX LIEeHTPIB, OKpiM BrnkoHaBLa abo napTHepiB BMKOHaBLSA);

e AKLIO HedoNiIK BUKITMKaHMI i€t HemepebopHUX CUA, HEeLLLACHUMIK BUMNaOKaMW;

e AKLIO HegosiK BUKINKAHUM YMUCHUMU ab0 HeobepeXHUMK OigMM CnoXKmnBada abo
TpeTix ocib;

e GKLIO BUABMEHI MEXaHIYHI NOLIKOOXKEHHS, MOLUKOOXKEHHS, BUKIMKAHI Oi€0 BOMOrK,
BUCOKMX ab0 HU3bKUX TeMMepaTyp, KOPO3i€t, OKUCMIEHHAM, MNOTpanIgaHHAM
BCepeaunHy BMpoOy CTOPOHHIX NMpeaMeTiB, peyoBUH, PIANH, KOMax abo TBapPUH;

e AKLWO HegonikM (MOWKOOXEHHA) BUKIMKaAHI HeBIOMOBIOHICTIO cTaHOapTaM abo
TEXHIYHMM pernamMeHTaM XMBNAYMX, KabenbHUX, B TOMY YUCi Yepe3 0COBIMNBOCTI
penbedy Ta iHLWI MOAiIGHI 30BHILLUHI YMHHUKK, BUKOPUCTaHHAM [MpUCTpoto Ha Mexi abo
Mo3a 30HOI0 Aii Mepexki, NiakntoYeHHa 0o MNpurCcTpoto HEeBIAMOBIAHMX abo HECMPaBHMX
30BHILLHIX MPUCTPOIB;

e GKLWO HeOonikM (MOWKOMKEHHA) BUWKIMKAHI BUMKOPUCTAaHHAM HeCTaHOAPTHUX
(HeopuriHanbHWX) Ta/abo HeaKiCHUX (MOLWKOMKEHUX) BUTPATHUX MaTepianis,

npumnnagaod, 3arnacHMX 4aCtmH, €NeMEeHTIB XXVBJTEHHS,
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e dKLIO Ha MApKyBallbHUX eTUKeTKax MpUCTPOoto BUMPAB/EHI, CTEPTI CEPIMHI HOMepPU
Ta/abo BOHU He crniBnagatoTb 3 HoMepaMu camoro MpucTtpoto Ta/abo iHpopMaLlicto,
BKa3aHOK 3aMOBHMKOM Mig 4ac akTMBalii CepBicy, a TaKOXX Yy BMMNaOKy BIOCYTHOCTI
MapKyBanbHMX €TUKETOK Ha NpuncTpoi;

e Ha MOLUKOOYKEHHS, AKi HEe BMN/IMBatOTb Ha GYHKLIOHANbHICTb MPUCTPOtO Ta AKICTb MOro

PYHKLLIOHANbHOCTI.

[ia CepsBicy He NOLUMPIOETbCA HA HACTyNHi MPUHANEXXHOCTIi Ta aKcecyapwm, €Ki

BXOAATb Y KoMnnekTauilo Mpucrtpolo:

e 3'¢OHyBabHi Kabeni;

e YOX/IN, CYMKM, MACKK, LUHYPU ON9 NepeHeceHHs, OOKYMeHTaliqd, Wo A0AAaETbca A0
[MpucTpoto;

e BUTPATHI MaTepianu, NapaMeTPmn GKMX 3 HaCOM 3MEHLLYHKOTbCA.

YBArA!

PeMOHT T[lpUCTpOlO MOXKe BUMKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLIIOHANBbHO

eKBiBaNleHTHUX, BiAPeMOHTOBaHUX abo BioHOBNEHMX BUPOOLIB abo aeTanewn.

3aMiHa y MpUCTPOi HecnpaBHMX YaCTUH (OeTanew, By3/iB, CKAa4abHUX OOUHWULb) Y
nepion Aii Cepsicy He NPM3BOAUTb OO0 BCTAHOBNEHHA HOBOro cTpoky aii Cepsicy abo
MOro NPOoHraLii Ha Becb MNpUCTPIN Y Ha 3aMiHEHI YaCTUHMK, oaHaK BMKoHaBeLUb Hagae
rapaHTito Ha HadaHi Mocnyru (BUMKOHaHI poboTK) TPUBANMICTIO 6 (LWiCTb) KaneHaapHMxX
MiCALIB 3 MOMEHTY nignmMcaHHa AKTY nNpuMMaHHAa-nepegadi HagaHuxX Mocnyr

(BUKOHaAHUX POOIT).

BukoHaBelLb 3HIMae 3 cebe BIAMOBIOANbHICTb 3@ MOXIMBY LWKoAy, MNpaMo abo
onocepenKoBaHo 3anofigHy MNMpUCTpoeM noaam, AOMallHIM TBapUHaM, ManHy B pasi,
AKWO LUe CcTanoca B pe3ynbraTi HegoTPMMaHHA MpaBui | YMOB  eKcnyaTalii,
HanawTyBaHHA [MPUCTPOID; YMUCHUX ab0o HeobepexkHUX Oin 3aMOBHMKA (Cro)XmBada)

abo TpeTiX ocib.

YBATA! 3 MOMeHTy HagaHHSA nocnyr «PeMoHT» abo «OBMiH» BBAXKAETbCA, LLIO MOCAYTN,
nepenbadeHi ymoBamum CepsBicy, HagaHi BuUKoHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06ca3i AOCTPOKOBO i, BianoBiaHo, CepBic BBAYXAETbCA TAKMM, LLIO AOCTPOKOBO MPUMNUHMB

CBOIO fito.

TepMmiH gii Cepsicy:
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MounHae cBin nepe6ir 3 15 (N'aTHaguaToro) AHA BiA AaTU nNpua6aHHa Cepsicy i
TPUBAE OO MNOBHOINO BMKOHAHHA CTOPOHAMM CBOiX 3060B'A3aHb, Nepeab6ayeHUX
yMoBamMu CepBicy, ane He poBLUe 6 (LwecTU) KaneHaapHUX MicauiB 3 AaT HabpaHHA

UMHHocTi CepBicom.

FAPAHTIA CBITJIA HA 12 MICALUIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH PO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:
v’ 3apaaHi ctaHuii oo 150 000 rpH;

v’ 6eH3MnHoBI reHepaTtopu 4o 150 000 rpH;

v’ rasoBi reHepaTopm 0o 150 000 rpH;

v’ amn3enbHi reHepaTtopu 0o 150 000 rpH;

Hagani 3a TeKCToM — MPUCTPIN, WO BIAMOBIOAE HACTYMNMHUM KPpUTEPIAM:
- MA€E CepinHNM HoMep;

- € HOBUM,;

- Npuab6aHo 3aMOBHUKOM oHO4YacHO® 3 CepBicoM.
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

PeMOHT Mpucrporo — ycyHeHHA gedekTiB? i MooMoK’® [MpUCTpOoto, BKIKOUAOUM 3aMiHy
nedPeKTHUX Ta TaKnX, AKi BUNLLNAM 3 Nagy OeTanen, 3a yMOBUM BIACYTHOCTI MOPYLLEHb YMOB
eKkcnnyaTauii, TpaHCNopPTyBaHHA Ta 36epiraHHA MpuUcTpoto, BCTaHOBMEHUX BUKOHaBLEM

(Hagasi 3a TeKCToM — PeMOHT)
ABO

O6MiH Mpuctpoo Ha nogapyHKoBUM cepTudikaT® BapTicTiO, IKa CTaHOBUTb 50%
(n'aTpecaTt BiAcCOTKiIB) HOMiHaNbHOI BapTocTi’ npupg6aHoro MpuUcTpolo 3a YyMOBU
HeOoUiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEHHA PeMOoHTy (Hagasii 30 TeKCTOM —
O6MiH).

OocTtaBka Mpuctporo — TpaHcnopTyBaHHA MNpUcTpoto Baroto binblue 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HA4YaE€TbCA B

3aMOBJEeHHI) (Hagasii 3a TekcToM — [JOCTABKA).
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YBATA! Bci nocnyrn HapgalTbCSl BUK/IIOYHO 3d yYMOB TA B MNopsAKy, MpPsIMO
Bn3Ha4yeHux CepsBicom, [JoroBopoM npo HAZAHHS nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicoM, HagaloTbCA Ha MiacTaBi 3aMOB/IEHHS
3aMOBHMKa, 9Ke BiH noaac 3a tenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4oTMpHaguaTK)
KaneHoapHMX OHIB 3 AaTW Moro npuabaHHa. Y BUNagKy He akTuBalii, HeKopeKTHoI abo

HecBO€YaCHOI akTMBaUii CepBicy, MOro gia NnpunuHaeTbes, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HaOa€TbCa MPOTAroM CTpoKy Aii CepBicy Ha TepUTOpPIi cepBICHUX
LeHTpiB BukoHaBua npoTtarom 14 (4oTMpHaOuUaTK) poboumx OHIB 3 AHA MPOoBeOeHHSA

OiarHOCTUKWM 3a HAaCTYMHMX YMOB (B TOMY YMNCi, ale He BUKJ/THOYHO):

- YnHHoCTI CepBicy';

- BianosigHocCTI MpucTpoto ymoBaM Cepsicy, [JoroBopy nNpo HafgaHHA Nocnyr (BUMKOHaHHA
Po6IT) Ta JogaTKiB 40 HbOTO;

- HaOaHHA 3aMOBHUKOM [MPUCTPOIO B MOBHIN KOMMIEKTHOCTI;

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKYMeHTa(-iB)®, Wo NiaTBEpPAXKYE(HOTb)
npuabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HafaceTbCAa B CTPOK, WO He nepeBuLlye 5 (M'atn) poboumx gHIB 3 OHA

npoBeaeHH4d OiarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMCNi, a1€ HE BUK/IKOYHO):

- YynHHocCTI CepBicy'™;
- BIOCYTHOCTI MOpyLlleHb YMOB eKcryaTalii, TpaHCnopTyBaHHA Ta 36epiraHHSa
MPUCTPOIO, LLIO BCTAHOB/THOETLCA B MPOLECi AiarHOCTUKW;

- HefoLUiNbHOCTI® Ta/abo HEMOXK/TMBOCTI® 3MiMCHEeHHS PeMOHTY, Lo BCTaHOBIIOETLCS B

npoueci AiarHOCTUKW;

- BignosigHocTi NMpucTpoto ymoBam CepBicy, [loroBopy Mpo HagaHHA MOCyr (BUKOHAHHS

po6iT) Ta [JJooaTkiB 40 HbOIO;
- HaOaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI;

- HaJaHHA 3aMOBHWMKOM PO3PaxyHKOBOIo(-mx) OokyMeHTa(-iB)®, wo nigTBepaKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
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- YKNageHHda 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM,;
- HaJaHHS 3aMOBHMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

Mocnyra «JocTaBKa» — TpaHCNopTyBaHHA MNpucTpoto Baroto binbliue 5 (N'aTu) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€ETbCAa B
3aMOBJIEHHI) 34INCHIOETBCA CUMaMKM MePEBI3HMKA, BKa3aHOro BMKOHaBLEM, 33 paxyHOK

BunkoHaBLA.

3a 6aXKaHHAM, 3aMOBHMK MOYKe 3aMOBUTM O0OCTaBKy [MpUCTpoto Baroo MeHLwe 5 (n'atu)
Kiflorpam, Woao 9Koro HagaBatnMyTbca nocnyru, 0o CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4oOaTKOBI MOCMYrM 34IMCHIOTbCS 3a
OKpPEMUM 3aMOBMEHHAM 3aMOBHMKa 3a JOAATKOBY MNaTy, 3rigHo TapmdiB BMKoHaBLg,

aKTyaNbHUX Ha ATy 30iMCHEeHHA 3aMOBNEHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTU [1pUCTPiN, WOOO0 AKOro HadaBaTUMMYTbCA MOCYrK,
nepenbayeHi oaHmM CepBicoM, NPOTAromM 14 (HOTUMPHaOUATW) KaneHaapHMX OHIB 3 4aTtn

NnpuaobaHHa gaHoro Cepsicy.

Ha yac HagaHHa nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiOMIHHWM doHA.

CTpokuM HapaHHAa nocnyr, nepenbadeHmx CepBiCOM, MOXYTb OYyTU MNPONOHIoBaHi
BrkoHaBLUEM Y BMMAOKY BiACYTHOCTI MOX/IMBOCTI iX CBOEYACHOIO HaJaHHSA B 3B'A3KY 3
BiACYTHICTIO HEODXIOHMX OeTanem, TeXHIYHUX MOXX/TMBOCTEM, CKNaAHICTIO POBIT Ta 3 iHLLNX
OOrpyHTOBaHMX MPUYUNH. B Oyab-akoMy pa3i BuKoHaBelLb 3000B'A3aHU CBOEYACHO

NOBIAOMMATM 3aMOBHMKaA MPO MPOJIOHTaLLito CTPOKY HagaHHS MOCNyr.

[ia paHoro Cepsicy He poO3nNoOBCIOQXYETbCA Ta, BianoBiaHO, BUKOHaBeUb He Hece

YXOoOaHUX 3060B’A3aHb B HaCcTynHUX BUNaaKax:

e akuWlo Oynu nopylleHi npaBwWna i YMOBWM eKchyaTauii, yCTaHOBKM [lpucTpoto,
BMKNaOeHI B |HCTPYKLIii KOpWUCTyBaya Ta IHWIM OOKYyMeHTauii, Lo nepenacTbca
CMNOXXMBaYeBi B KOMIMEKTI 3 BUPOOOM, abo K € 3BUYANHMMM Ta 3arasibHO NMPUUHATUMM
019 TaKOro Buay npucTpoiB;

e aKkuUo MpuUCTpin Mae cnign cnpob BTPYyYaHHA TPeTiX ocib (B TOMYy Ymcni Oyab-aKmnx
CepBICHMX LIEeHTPIB, OKpiM BrkoHaBLa abo napTHepiB BMKOHaBLSA);

e GKLIO HegoniK BUKIMKAHUI Oi€to Henepe6op|—|l/|x cunn, HewaCHMMM BUMagKaMU,
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e AKLIO HedosiK BUKIUKAHUM YMUCHUMU abo HeobepeXXxHUMK OigMM cnoXmBada abo
TpeTixX ocCib;

e AKLLO BMABNEHI MEXaHIYHI NOLWKOOXKEHHSA, MOLWKOOXEHHS, BUKMKAHI Oi€0 BOMOrK,
BUCOKMX abo HU3bKUX TemMnepaTyp, KOPO3i€l, OKUCAEHHAM, MNOTPaNIaHHAM
BCepeanHy BUPOBOY CTOPOHHIX MPeaMETIB, PeYOBUH, PiAUH, KOMax abo TBapuH;

e AKUIO HeOoNikM (MOLKOMOXKEHHS) BUKIMKAHI HeBiAMoOBiOHICTIO cTaHOapTaM abo
TEXHIYHUM pernamMeHTaM XMBNAYMX, KabenbHUX, B TOMY UYUCi Yepe3 0COBIMNBOCTI
penbedy Ta iHLWI MoAiGHI 30BHILLUHI YMHHUKK, BUKOPUCTaHHAM [MpUCTPOoto Ha Mexi abo
Mo3a 30HO0t0 Aii Mepexki, Nigknto4YyeHHa 00 MNpucTpoto HeBIAMOBIAHMX a0 HECMPAaBHMX
30BHILLHIX MPUCTPOIB;

e KLU0 HeOoniKM (MOLWKOMKEHHS) BUKIMKAHI BUMKOPUCTAHHAM HeCTaHOapPTHMUX
(HeopuriHanbHMX) Ta/abo HeAKICHUX (MOLWKOOYKEHUX) BUTPATHUX MaTepianis,
npwnagas, 3anacHUX YacTUH, ENEMEHTIB XXMBMEHHS;

e AKLIO Ha MapKyBalbHUX eTUKeTKax [MpUCTpoto BUMNPABEHI, CTEPTI CepPiMHI HOMepwH
Ta/abo BOHU He cniBnagatoTb 3 HOMepaMu camoro MpucTtpoto Ta/abo iHbopMalicto,
BKa3aHOK 3aMOBHMKOM Mig Yac akTuBaLii CepBicy, a TaKoX Yy BUMaOKy BiOCYTHOCTI
MapKyBa/bHMX eTUKETOK Ha pucTpoi;

e Ha NOLIKOIKEHHS, AKi He BNMBAKOTb Ha GYHKLIOHANbHICTb MPUCTPOIO Ta AKiCTb MOro

PYHKLLIOHANbHOCTI.
[ia CepsBicy He NOLUMPIOETbLCA HA HACTYNHi MPUHANEXXHOCTI Ta aKcecyapwm, €Ki
BXOAATb Y KOoMrieKTauito MNMpucrpoto:
e 3'¢OHyBabHi Kabeni;
e YOX/IM, CYMKM, MACKK, LUHYPU ONA NepeHeceHHd, OOKYMeHTalid, Wo OOOaETbCa A0
NpucTpoto;
e BUTPATHI MaTepianu, NapaMeTPm AKMX 3 HaCOM 3MEHLLYIOTbCSH.

YBArA!

PeMOHT T[pUCTPOO MOXe BUMKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLLIOHANBbHO

eKBiBaNeHTHUX, BiopeMOoHTOBaHMX abo BioHOBNEHUX BUPOHIB abo aeTtanewn.

3aMiHa y lMpuCcTpoi HecnpaBHUX YacTUH (OeTanen, By3niB, CKMagdanbHMX OOMHULDb) Y
nepion Aii Cepsicy He NPM3BOAVTb OO0 BCTAHOBNEHHA HOBOro cTpoky aii Cepsicy abo
MOro NPOnoHraLii Ha Becb MNpUCTPIN Y Ha 3aMiHEHI YaCTUHMK, OAHaK BMKoHaBeLUb Hagae

rapaHTito Ha HadaHi Mocnyru (BUKOHaHIi poboTK) TPMBANICTIO 6 (LWiCTb) KaneHoapHUxX
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MICALIB 3 MOMEHTY nMianMcaHHAa AKTY M[pUMUMaHHA-nepenadi HagaHWX MOoCcnyr

(BUKOHaHWMX pobIT).

BukoHaBelUb 3HiIMae 3 cebe BIOMOBIOANbHICTb 3@ MOXMMBY LWKOoOY, MPAMO abo
onocepenKoBaHO 3anodidaHy NpUCTpPoeM NoaaM, JOMaLLIHIM TBapMHaM, MalHy B pasi,
AKLIO Le CcTanoca B pe3ynbTaTi HeooTpUMaHHAa MpaBuil | yMOB eKkcrniyaTauii,
HanawTyBaHHA [MPUCTPOO; YMUCHKMX abo HeobepeXKHMX Oi 3aMOBHMKa (CNoXkKMBada)

abo TpeTix ocib.

YBArlA! 3 MOMEHTY HagaHHA nocnyr «PeMoHT» abo «O6MiH» BBAXKAETbCSH, LLO MOCNYTK,
nepenbadeHi ymoBamum CepsBicy, HagaHi BuUKoHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06CcA3i 4OCTPOKOBO i, BignoBiaHO, CepBic BBAXXAETbCHA TAaKUM, LLLO AOCTPOKOBO MPUMMNHUB

CBOIO fito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 15 (N'aTHaguaToro) AHA BiA AaTU nNpua6aHHa Cepsicy i
TPMBaAaE OO MOBHOrO BMKOHaHHA CTOPOHaMU CBOiX 3060B'A3aHb, nNepepb6ayvyeHUx
ymoBamMu Cepsicy, ane He poBlie 12 (ABaHaAUATU) KaleHOAApPHUX MicsauiB 3 gatu

HabpaHHSA YMHHOCTI CepBicoM.

FAPAHTIA BE3 PEMOHTIB

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Ppo60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha TaKi BUOW TEXHIKM Ta obnagHaHHA, nepenik akmx
y3romxeHo M BurkoHaBueM Ta MpogasBuem, BapTicTio Ao 5000 rpH, 30KpeMa, ane He

0OMEXKYHOUUNCD:

v' akcecyapu gna MK (okpiM kKoMmnnekTytoumx go MK);
v NnaHweTw;

MepexkeBe obagHaHHe;

TenedoHwu,

KapTwv Nam'aTi;

MOHOMoAWU;

MOPTaTUBHA €1EKTPOHIKA;

ApibHa NobyToBa TEXHIKA;

AN N N N N RN

ragyxeTtu ong Kpacwu;
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v eneKTPOIHCTPYMEHTW;

Hagdani 3a TeKkCToM — MNPUCTPIn, WO BIAMOBIOAE HACTYMNMHUM KpUTEPIaM:

- Ma€ cepinHniM Homep abo IMEI;

- rapaHTia Big BUPOOHUKA CTAaHOBUTb He MeHLe 12 (ABaHagUaTV) KaneHaapHUX MicaLliB;
- € HOBUM,;

- Npuab6aHo 3aMOBHUKOM oHo4YacHO® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

O6MiH MpuUcTpolo Ha NoaapyHKOBUM cepTUdiKaT® BapTicTIo, iKa cTaHOBUTb 100% (cTo
BiACOTKIB) HOMiHanbHOi BapTocTi’ npua6aHoro [lMpucTpolo y BUMaOKy BUxody
MpuUcTpoto 3 Nady B rapaHTIMHUX® BUNagKax (Hagasii 3a TeKctoM — O6MiH).

OocTtaBka MpuUcTporo — TpaHCcnopTyBaHHA MNpuUcTpoto Baroto Ginblie 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HamMpaMky (Ha agpecy 3aMOBHMKA, AKa 3a3HA4Ya€ETbCA B

3aMOBNEHHI) (Hagasii 3a TeKCToM — [JocTaBKA).

YBATA! Bci nocnyrm HagQloTbCS BUKJ/IIOYHO 30 yMOB TA B MNopsiAaKy, MNpPsMoO
Bn3Ha4yeHux Cepsicom, [JOroBopoM npo HAQAQHHS NOocayr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepenbadeHi gaHuM CepBicOM, HagakoTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, 9Ke BiH noaae 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii Cepsicy B CTPOK, WO He nepeBuUllye 14 (4oTMpHagUaTK)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUNaaKy He akTuBaLii, HEKOpeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia npunmnHAaeTbes, CepBic BTpadae cuny.
Mocnyra «O6MiH» HagaeTbCca MPOTAroM CTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTpIiB BMKOHaBLSA NpoTarom 5 (M'atm) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUMKM

33 HACTYMNHUX YMOB (B TOMY YMCi, afle He BUKKYHO):

- YnHHoCTI CepBicy'™;
- FAPAHTIMHONCTI BMNaAKy?, WO BCTAaHOBMIOETLCSA B NPOLEC] Oi1arHOCTUKM,

- BignosigHoCTI NMpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS

pPo6iT) Ta JooaTkiB 40 HbOrO;
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- HagaHHS 3aMOBHUMKOM [TPUCTPOIO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMC/i HAaNeXHOo

3aroBHEHOIo I_apaHTilZHOI'O TarloHy BVIpO6Hl/IKa 3 BIATMCKOM MeYyaTKu npogasu4d,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)3, Wwo nigTBepoXXye(oTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNageHHsa 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;
- HagaHHSA 3aMOBHUKOM KOMiM 3aNOBHEHMX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «ocTaBKa» — TpaHCNopTyBaHHA MNpucTpoto Barok Ginblie 5 (n'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HampaMky (Ha agpecy 3aMOBHMKA, KA 3a3HA4Ya€TbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CMUMaMKM NePEBI3HMKA, BKa3aHOro BMKoHaBLEM, 3a paxyHOK

BunkoHaBUS.

3a 6a)KaHHAM, 3aMOBHMK MOYKe 3aMOBUTM OOCTaBKy [MpuUCTpoto Baroto MeHLwe 5 (n'atu)
Kinorpam, Woao aKoro HagaBatmnmyTbca nocnyrn, Ao CL, Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKaA). Taki 0OOAaTKOBI MOCNYIrM 34iIMCHIOKTLCS 3a
OKpPeEMUMM 3aMOB/IEHHAM 3aMOBHMKa 3a 0O4ATKOBY MfaTy, 3rigHo TapudiB BukoHaBus,

aKTyanbHWMX Ha OaTy 30iMCHEHHS 3aMOB/IEeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWMK MA€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMYTbCH MOCAYrw,
nepenbayeHi oaHmMm CepBicoM, NPOTAromM 14 (HOTUPHAALUATV) KaneHaapHWX OHIB 3 OaTu
npuaobaHHa gaHoro Cepsicy.

[na HagaHHAa nocnyr, NnepenbadeHmx gaHm CepBicoM, 3aMOBHUK 3000B'A3aHMIM HaOaTU

BukoHaBUto MpUCTpiln, BiaB'A3aHMM BiO BCix 0ONiKOBMX 3anmMCiB Ta 6e3 naponis.
BukoHaBelLb He Hece 6yOb-AKOi BigMoOBiOaNbHOCTI 3a 36epeXXeHHA OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA! 3 MOMeHTY HagaHHga nocnyrm «O6MiH» BBaXKaETbCH, LLO NOCNyrn, nepenbadeHi
yMoBaMu CepBicy HagaHi BUkoHaBLIEM HaMeyXHOo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO

i, BignoBiaHo, CepBic BBAXXaeTbCA TaKMM, LLIO AOCTPOKOBO MPUMMUHMB CBOIO ito.
TepMmiH gii Cepsicy:

NMounHae cBi nepebir 3 paTn Nnpuab6aHHAa CepBicy | TPUBa€E O NOBHOro BUKOHAHHSA
CTopoHaMu cBoiX 3060B'A3aHb, Nepea6avyeHNX ymosamu Cepsicy, ane He gosLie 12

(ABaHapuUATU) MicaLiIB 3 MOMeHTY Npua6aHHa CepBicy.
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3AXUCT BIA YCIX XAJIEN HA 12 MICALIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH POo60TH):

[ia CepBicy poO3MOBCIOYKYETHCA Ha Taki BUOM TEXHIKM Ta o6nagHaHHA:

v cMapTPOHMN,

v NnaHweTw,

v' HOYTOYyKMU,

v' MOHOBNOKMU,

Hagani 3a TEKCTOM — IMPUCTPIn, WO BIAMNOBIAAE HACTYMHUM KpUTepiam:

- Ma€ cepinHunmMm Homep abo IMEI;

- rapaHTia Bi BUPOOHMKa CTaHOBUTb HEe MeHLWe 12 (OBaHaauUAaTV) KaneHgapHMxX Mical,is,

- € HOBUM,

- Npuab6aHo 3aMOBHUKOM ofHo4YacHO® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCY/1bTaLlit 3aMOBHWKY Mo TenedoHy,
3 MUTaHb, AKi BUHMKNM Y HbOIO B MpoLieci ekcniyaTtauii Npuctpoto. HagaeTbea and byab-

akoro Buay MNpucTtpoto (Hagasii 3a TEKCTOM — TesiepoHHQA rigTpyrMKQA).

Llinopo6oBa OHMIAMH NIATPUMKA - HaJaHHA OUCTAaHLUIMHUX MOCNYr 3aMOBHUKY Yepes
IHTEPHET, 3 MKUTaHb, 9Ki BUHUKIIM Y HbOTO B MpoLeci ekcrnyaTalii [NpucTpoto, B TOMy
YMcni HaBYaHHA 3aMOBHMKA KOPWUCTYBaHHSA [MPUCTPOeM. HapaeTbca ang 6yab-aKoro

BMay MNpuctpoto (Haaasii 3a TeKCToM — OHIQMH MiATPUMMKQA).
Y BunagKy suxopay MpucTpolo 3 nagy B rapaHTiMHUX® BUNagKax:

3amMiHa MpucTpolo Ha aHaNoOriYHUM NPUCTPIN' — 3a0iNCHeHHS 0bMiHy MpuUcTpoto Ha
aHaNoriYHMM NPUCTPIN' abo Ha NogapyHKOBUM cepTUdikaT® Ha NiacTaBi [JoroBopy MiHM

(Hagasi 3a TeKCTOM —3aMIiHQ rapaHTIMHA).
Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT [MpMUCTpOIO - YCYHEHHS MoWwKomKeHb" [MpUCTPOoOto, BKKOYAOUM  3aMiHY
MOLLUKOOXKEHMX ab0 TaKMX, WO BUULLIAM 3 Nagy AeTanen Ta 3anacHuMx YacTuH (Haagasii 3a

TEKCTOM — PE@MOHT),

ABO
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3amiHa MpucTpolo Ha aHaANOriYHMUM' — 30iMCHEHHA OOMIiHY MNPUCTPOIO Ha aHaNoriYHUM
npucTpin' abo Ha NogapyHKOBUI cepTmMdikaT® Ha niactaBi [JoroBopy MiHM 33 YMOBM
HeOOoLUiNMbHOCTI®S Ta/abo HEeMOXKTMBOCTI® 30iMCHEeHHA PeMOHTY (Hagasi 30 TEeKCToOM —

3aMiHQ HErapAHTINHQ).

YBATA! Bci nocnyrm HaQAAiloTbCS BUKJ/IIOYHO 30 yYMOB TA B MNOpSAKY, MPSMO
Bn3Ha4yeHux CepBicomM, [JoroBopoM npo HAQAHHS NOocsyr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrNMyCKA€EeTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmMm CepBicOM, HaOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHWMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW aKTmBauii CepBicy B CTPOK, WO He nepeBuulye 14 (4OoTUpHaOUATK)
KaneHoapHMX OHIB 3 4aTW Moro npuabaHHa. Y BMMNaaKy He akTMBaLii, HEKOpeKTHOi abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, MOro Aia NpunNmMHAeTbed, CepBic BTpadae cuny.

Mocnyra «TenedoHHa nNiATPUMKA» HadacTbCad MpPOTAroM cTpoky aii Cepsicy
LiNnogo6oBO Ha MiaAcTaBi 3BEepPHEHHA 3aMOBHMKa 3@ BKa3aHWMMKM BULIE HOMEepamMu

TenedoHiB, NPOTAroM 2 (OBOX) roaAnH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «OHNaMH NiATPUMKa» HaJac€TbCA MNPOTAroM CTPOKY Aii CepBicy ANCTaHLIMHO,
B 3a/1eXXHOCTI Bif [MpUCTpoto, LWoao 9Koro 6yno nogaHo 3aaBKYy 3aMOBHUKOM, MPOTATOM

12 (ABaHaQUATWM) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKA.
Mocnyra «PeMOHT» HagaeTbCA NPOTAroM CTPOoKy Aii CepBicy Ha TepuUTopii cCepBICHUX
LeHTpiB BukoHaBUA NpoTaroM 14 (4oTMpHaguaTm) poboumx OHIB 3 OHA MpoBeaeHHSa

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

- YynHHocCTI CepBicy'™;

- HErapPaHTIMHOCTI BUNaaKy4, WO BCTAHOB/KOETLCA B NpOLLeCi AiarHOCTUKM,

- BignosigHocTi MpucTpoto ymoBam CepBicy, [loroBopy Mpo HagaHHA MOCyr (BUKOHAHHS
po6iT) Ta JooaTkiB 40 HbOrO;

- HagaHHa 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY UYMCAI HaNexHo
3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHy BUPOOHMKA 3 BiATUCKOM MedyaTKy NpoaaBLUs,;

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wo niaTBepaXKYE(HOTb)

npuabaHHa Mpuctpoto Ta CepsBicy.
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Mocnyra «3aMiHa rapaHTiMHa» HaOaETbCA MPOTAroM CTPoKy aii CepBicy Ha TepuUTopii
CEePBICHUX LeHTPIiB BMKoHaBLUA npoTtaroM 5 (N'atn) poboyumx OHiB 3 AHA NpoBeaeHHs

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YMNCi, ane He BUK/THYHO):

- YUnHHoCTI CepBicy'™;
- FApPaHTIMHOWCTI BMNaaKy?, WO BCTAaHOB/KOETLCA B NPOLECH AiarHOCTUKU,

- BianosigHocTi MpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHAa Mnocnyr (BMKOHaAHHA
po6iT) Ta JJogaTKiB 00 HbOrO;
- HagaHHA 3aMOBHWKOM [PUCTPOO B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCi HanexHo

3aroBHEHOIo FapaHTimHOFO TarloHy BMpO6HMKa 3 BiATUCKOM MeYyaTKm npoaaBu4,

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wo NiaTBepXKYE(HOTb)

npuabaHHa MpucTpoto Ta Cepsaicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,;
- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «3aMiHa HerapaHTIMHa» HaOaETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CepBIiCHMX LeHTpiB BMKoHaBug npoTtaromM 5 (n'dtn) poboumx OHIB 3 OAHA MpOoBeOEHHS

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THYHO):

- YnHHocCTI CepBicy'™;

- HerapaHTIMHMK BUNALOK%, LLLIO BCTaHOBTIOETbCA B NMpoOLeCi A4iarHOCTUKMU,

- HedoLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PEMOHTY;

- BignosigHocTi MNpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
po6iT) Ta JomaTkiB 40 HbOrO;

- HaJaHHa 3aMOBHUKOM [PUCTPOIO B MOBHIN KOMMNEKTHOCTI, B TOMY UUCII HANEXHO

3aNnoBHEHOIro rapaHTiI;IHOFO TalloOHY Bl/IpO6Hl/IKa 3 BIOTUCKOM ne4YyaTku nponaBLU4,

- HagaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-mx) AokKyMeHTa(-iB)®, wo nigTBepaXKye(toTb)

npuabaHHa MpucTpoto Ta Cepsicy;
- yKnageHHsa 3aMoBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM;

- HagaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK NacropTy Ta IMH.

FapaHTii Ta 3acTepeXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTKU [TPUCTPIN, WOOO FKOro HagaBaTWMMYyTbCA MOCAYrK,
nepenbadyeHi naHmMm CepBicoM, NPOTAroM 14 (HOTUMPHaOUATW) KaneHOaapHMX OHIB 3 4aTn
npwvabaHHa gaHoro Cepsicy.

Ha yac HagaHHSA nocnyr, nepegbadeHrx gaHmM CepBicOM, 3aMOBHWKY He BMOAETbCS
NiOMIHHWM PoHA.

[na HagaHHa nocnyr, NnepenbadyeHmx gaHMm CepBicoOM, 3aMOBHMK 3060B'A3aHMIN HaOATH

BukoHaBUto MNpuncTpin, BioB'a3aHMM Big BCix 06MiKOBMX 3anmciB Ta 6e3 naponis.
BunkoHaBellb He Hece Oyab-aKOi BigMoBiOanbHOCTI 3a 36epeXkeHHA OaHMX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNpuUCTpoOI.

YBATA! 3 MOMEHTY HafaHHeA nocnyrn «PeMoHT», abo «3aMiHa rapaHTiHa», abo «3aMiHa
HerapaHTiMHa», BBAXXAETbCH, LLO BCi mocnyrn, nepenbadeHi ymoBamm gaHoro Cepsicy,
HagaHi BukoHaBUEM HaNeXXHOo, AKICHO, B MOBHOMY 00cCA3i OOCTPOKOBO i, BiAMNOBIOHO,

CepBic BBaXXa€TbCH TakMM, LLIO AOCTPOKOBO MPUMUHUB CBOO Aito.
TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBOix 3060B'sA3aHb, Nnepen6avyeHnx ymoBamm CepsBicy, ane He goslie 12

(aBaHaAauUATU) MicaLiB 3 MOMeHTY Npua6aHHAa CepBicy.

3AXUCT BIA YCIX XAJIEN HA 24 MICALUI

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:

v’ cMapThOoHU,
v NnaHLweTw,
v’ HOYTOYKM,

v MOHOBNOKMU,

Hagdani 3a TEKCTOM — [MpUCTPIN, Lo BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:

Ma€ cepinHnm HomMmep abo IMEL,

rapaHTia Big BUPOOHKMKaA CTAHOBUTb He MeHLe 12 (OBaHaauAaTK) KaneHOapHWX MICALIB;

€ HOBUM,;

Npunab6aHo 3aMOBHUMKOM ofHo4YacHO® 3 CepBicoMm.
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Mocnyruy, Wwo nepep6adeHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCY/1bTaLli 3aMOBHMKY Mo TenedoHy,
3 NUTaHb, AKi BUHUKITM Y HbOrO B MpoLeci ekcnyaTauii MpucTtpoto. Hagaetbca ong 6yab-

akoro Buay MNpucTtpoto (Haagasi 3a TEKCTOM — TesiepoHHQA rigTpUMKQA).

Llinogo6oBa oHNavH NIATPUMKA - HAOaHHA OMCTAHLIMHMX NOoCcnyr 3aMOBHUKY Yepe3
I[HTEPHET, 3 NUTaHb, AKi BUHUKIM Y HbOrO B MpoLeci ekcnnyaTauii MNMpucTpoto, B TOMy
YMCni HaBYaHHA 3aMOBHMKA KOPWUCTYBaHHA [MpUCTPOoeM. HapgaeTbca ong 6yab-aKoro

BMay lNpuctpoto (Haaasii 3a TeKCToM — OHIQMH MNIATPUMKQA).
Y Bunaaky suxoay MNMpucTtpolo 3 naay B rapaHTiMHMX® BUNagKax:

3amMiHa MpucTpolo Ha aHaNoriYHUM NpUCTpPIN' — 30iNcHeHHS 0bMiHy MpuUcTpoto Ha
aHaNoriYHMM NPUCTPIN' abo Ha NoJapyHKOBUM cepTUdikaT® Ha NiacTasi JJoroBopy MiHM

(Hagasni 3a TeKCToM —3aMIHA FrApPAHTINHA).
Y BunagKy suxoay MpucTpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT [pUCTpoOI0 - YyCyHeHHda MowKoayKeHb" [MpUCTpoto, BKIIOYAOUM  3aMiHy
MOLLKOOXKEHMX ab0o Takux, LLIO BUNLLNW 3 Nagy OeTanew Ta 3anacHWxX YacTuH (Hagasii 3a

TEKCTOM — Pe@MOHT);
ABO

3aMiHa MpuUcTpolo Ha aHaANOriYHUM' — 30iMCHEHHA OOMIiHY PUCTPOI Ha aHanoriYHUM
NpucTpin' abo Ha NogapyHKOBUI cepTMdikaT® Ha niactaBi JoroBopy MiHM 33 YMOBM
HeOOoLUiNMbHOCTIS Ta/abo HEMOXKTMBOCTIS 30iMCHEeHHA PeMOHTY (Hagasii 30 TEeKCTOM —

3aMiHQ HErQpPAHTINHQ).

YBATA! Bci nocnyrn HAgdAloTbCs BUK/IIOYHO 30 yYMOB TA B rOpsiAKY, MPsSMO
Bun3Ha4yeHux CepBicom, [JoroBopoM npo HABAHHS NOCayr (BUKOHAHHSI po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicoM, HagaltoTbCA Ha MiAcTaBi 3aMOB/IEHHS
3aMOBHUMKa, 9Kke BiH noaae 3a tenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuUlLyeE 14 (4oTMpHaguUaTK)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUNaaKy He akTuBaLii, HeKopekTHoI abo

HecBO€4YacHOI akTmBaLii CepBicy, MOro gia npunuHAaceTbes, CepBic BTpadae cuny.
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Mocnyra «TenedpoHHa NIATPUMKA» HAOAETbCA MPOTAroM CcTpoky Aaii Cepsicy
Linogo6oBO Ha nNigcTtaBi 3BepHEHHA 3aMOBHMKA 3@ BKa3aHUMM BULLE HOMepaMu
TenedoHiB, MPOTAroM 2 (0BoOX) roanH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «OHNaMH NiATPUMKa» HaJAETbCA NPOTAroM CTPOKY Aii CepBicy ANCTaHLUIMHO,
B 3a1eXXHOCTI Big NMpuUCTpoto, Woao aKoro 6yo mogaHo 3adBKy 3aMOBHUKOM, MPOTAroOM

12 (aBaHagUaTUN) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKaA.
MNocnyra «PeMOHT» HagaeTbCa NPOTAroM CTpoKy Aii CepBicy Ha TepuUTopii cepBICHUX
LeHTpIiB BkoHaBLA NpoTaroM 14 (YoTUpHaaUaTu) pobouymx OHIB 3 OHA NpoBeaeHHd

OiarHOCTUKWM 3a HAaCTYMHUMX YMOB (B TOMY YMNCi, ale HEe BUKJ/THOYHO):

- YnHHocCTI CepBicy';

- HEraPaHTIMHOCTI BUNaaKy*, WO BCTAaHOBMKOETLCA B NPOLECI OiarHOCTUKM,

- BignosigHocTi MNpucTtpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
Po6IT) Ta [JJoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHWKOM [PUCTPOKO B MOBHIM KOMMAEKTHOCTI, B TOMY YMCNi HanNexHo

3aMOBHEHOrO rAPaHTIMHOIO TafloHy BUPOOHMKA 3 BiATMCKOM MeYyaTKy MpoaaBLs,;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB)®, Wwo nigTBepoXXye(loTb)
npuabaHHa Mpuctpoto Ta CepBicy.

Mocnyra «3aMiHa rapaHTiMHa» HaOac€TbCa MPOTAroM CTpPoKy aii CepBicy Ha TepuUTopii
CepBiCHMX LeHTpiB BMKoHaBUga npoTaroM 5 (m'atmn) poboumx OHIB 3 OHA MNMpoBeaeHHs

OiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUK/IKOYHO):

- YynHHocTi CepBicy'™;

- FTAPAHTIMHONCTI BMNagKy?, WO BCTAaHOBMIOETLCH B NPOLECi AiarHOCTUKM,

- BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [loroBopy Npo HafaHHA Nocnyr (BUKOHaHHA
po6iT) Ta JooaTkiB 40 HbOrO;

- HagaHHa 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HaNexHo

3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHy BUPOOHKMKA 3 BiATUCKOM NeYvyaTKM NpoaaBLg;

- HaOaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wo niaTBepaXKYE(HOTb)

npuabaHHa Mpuctpoto Ta CepsBicy;
- yKNnageHHsa 3aMoBHUKOM [1oroBopy MiHU 3 BUKOHaBLEM;

- HagaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK NacropTy Ta IMH.
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Mocnyra «3aMiHa HerapaHTIMHa» HAOAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CEePBICHUX LeHTpIB BrKoHaBLUa npoTtaroM 5 (N'atn) poboumx OHiB 3 AHA NpoBeaeHHs

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YMNCi, ane He BUK/THYHO):

- YUnHHoCTI CepBicy'™;
- HerapaHTIMHMM BUMNAO0K4, IO BCTAHOBIOETHCA B MPOLLECI AiarHOCTUKWU;
- He[oLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3AiMCHEeHHS PeMoHTY;

- BianosigHocTi MpwucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHSA

po6iT) Ta JogaTKiB 00 HbOTO;

- HaJaHHA 3aMOBHUKOM MPUCTPOK B MOBHIMN KOMMMEKTHOCTI, B TOMY YMC/i HaNeXHOo

3aroBHeEHOIo FapaHTimHOFO TarloHy BMpO6HMKa 3 BiATUCKOM MeYyaTKm npogaBsud,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), Wo nigTBepoXKye(loTb)

npuabaHHa MpucTpoto Ta CepBsicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK MA€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMMYyTbCH MOCAYrw,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (HOTUPHaOUATWM) KaneHaapHMX OHIB 3 aTtu
NnpuaobaHHa gaHoro Cepsicy.

Ha yac HagaHHa nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiAMIHHMM doHa.

[Ona HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH
BurkoHaBUto MpuUcTpin, BiAB'A3aHMM BiO BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.
BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIAANbHOCTI 3@ 30epe)XeHHs OaHUX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MpUCTpoi.

YBArlA! 3 MOMeHTYy HafaHHs nocnyrm «PeMoHT», abo «3aMiHa rapaHTiMHa», abo «3aMiHa
HerapaHTIiMHa», BBa)a€TbCq, LLO BCi nocnyru, nepenbadeHi ymosamu gaHoro Cepsicy,
HagdaHi BukoHaBUEM HaneXHOo, AKICHO, B MOBHOMY 060ca3i OOCTPOKOBO i, BiAMNOBIAHO,

CepBic BBaXXaeTbCA TaKUM, LLIO OOCTPOKOBO MPUMMHMB CBOO fit0.

TepMmiH gii Cepsicy:
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MouunHae cBin Nnepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBoix 3060B'A3aHb, Nepen6avyeHnx ymoBamu CepBicy, afie He goBLue 24

(ABagUATHM HOTUPDbOX) MicALUIB 3 MOMEHTY Npua6aHHAa CepBicy.

3AXUCT BI4 NOWKOOXEHDb

TexHika, Woao AKoi HaAaBaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCA po6oTu):

[ia CepBicy po3MOBCIOYKYETHCA Ha Taki BUOM TEXHIKM Ta 06nagHaHHA:

v\ eneKTpoHiKa,

v CMapT-roguHHUKM HOMIiIHanNbHOW BapTicTO? Big, 4 000 rpH,

v' HaBYLWHWKWM Ta rapHiTypun 6e30poToBi HOMiIHanbHO BapTicTo? Big 3000 rpH,
v’ OpibHa NobyToBa TEXHIKA,

Hagani 3a TekCToM — MpUCTpPin, WO BigMOBIiAAaE HACTYMHUM KpUTepIaMm:

- Ma€ cepinHnmMm Homep abo IMEI;

- € HOBUM,

- NpnabaHo 3aMOBHMKOM ofHo4YacHO® 3 CepBicom.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

PeMOHT MpUCTpOIO — YyCyHEeHHS MOoLKOoOXeHb" MPUCTPOoIo, B TOMY YUCHI TaKUX, LLO
BUHMKM BHACNIOOK NepenaniB Hanpyr, BKAOYatoum 3aMiHy MOLLKOOXKEHMX AeTanemn Ta

3aNaCHUX YaCTUH (HO4A/1i 3Q TEKCTOM — PeMOHT);
ABO

O6MiH Mpuctpoo Ha nNogapyHKoBUM cepTudikaT® BapTicTio, IKa CTaHOBUTb 50%
(n'aTpecaTr BiAcOTKiIB) HOMiHaNbHOI BapTocTi’ npupa6aHoro MpuUcTpolo 3a yMOBU
HeOoUiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEHHA PeMOoHTy (Hagasii 3a TeKCTOM —
O6MiH)

YBATrA! Bci nocnyrn HapgalTbCS BUK/IIOYHO 30 yYMOB TA B nopsAakKy, MNpsIMO
Bu3Ha4YeHux CepBicom, [JoroBopoM npo HA[AHHS NMocsyr (BUKOHAHHS po6iT) Ta

HAdoanartkamu go Hboro. BiacTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!

Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:

56



@ SUPPORT.UA

Mocnyrn, wo nepenbadeHi gaHuM CepBiCcOM, HaOatoTbCA Ha MiOCTaBi 3aMOBNEHHSA
3aMOBHMKa, 9Ke BiH noaac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM aKTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTMPHaOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUNaaKy He akTuBaLii, HeKopekTHoI abo

HecBO€YaCcHOI akTmBaLii CepBicy, MOro aia npunmnHAaeTbes, CepBic BTpadae cuny.
MNocnyra «PeMOHT» HAaOaeTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LEeHTPIB BMKOHABLSA B CTPOK, LLIO HE NepeBULLYE 14 (HOTUPHAZUAaTK) poboumMX OHIB 3 AHA

npoeeaeHH4H OiarHOCTUKMW, 338 HACTYMHUX YMOB (B TOMY YMC/i, a1€ HE BUKJ/TIOYHO):

- YMHHoOCTI CepBicy™;
- HErapPaHTIMHOCTI BUMaaKy*, WO BCTAaHOB/OETLCSH B MPOLECi Oi1arHOCTUKM,

- BignosigHocTi MpucTpoto yMoBaM CepaBicy, [loroBopy Npo HagaHHA NoCcnyr (BUKOHAHHSA
pPo6iT) Ta JJogaTKiB 00 HbOTO;

- HagaHHSA 3aMOBHUMKOM [PUCTPOKO B MOBHIM KOMMIEKTHOCTI;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB)®, Wo nigTBepoXKye(loTb)
npumabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HagaeTbca NpPoTAroM cTpoky aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTpiB BMKOHaBLUSA NpoTarom 5 (M'atm) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUMKM

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUKJTKOYHO):

- YynHHocCTI CepBicy'™;
- HErapPaHTIMHOCTI BUMaaKy*, WO BCTAaHOBOETLCSA B MPOLECi Oi1arHOCTUKU,
- HeOoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3AiMCHEeHHS PeMoHTY;

- BignoBigHoCTI NpucTpoto ymoBam CepsBicy, [loroBopy Mpo HagaHHSA MOCAyr (BUKOHAHHS

po6iT) Ta JomaTkiB 40 HbOrO;
- HaaHHSA 3aMOBHUMKOM lMPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) AokyMeHTa(-iB)®, wo nigTBepaKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNageHHsa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM,;

- HaJaHHS 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

FapaHTii Ta 3acTepe)XXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTK [pUCTPIN, WOOO SAKOro HagaBaTUMYTbCA MOCAYrW,
nepenbadyeHi naHmMm CepBicoM, NPOTAroM 14 (HOTUMPHaOUATW) KaneHOaapHMX OHIB 3 4aTn

npuabaHHa gaHoro Cepsicy.

Ha 4ac HagaHHa nocnyr (BUMKOHaHHA pobiT), nepenbadeHux paHum CepBicoMm,

3aMOBHUMKY He BUOAETbCA NiAMIHHUIA GOHA.

[na HagaHHa nocnyr, nepenbavyeHmx gaHnM CepBicoM, 3aMOBHWK 3060B'A3aHUIN HadaTH

BukoHaBUto MNpuncTpin, BioB'a3aHMM Big BCix 06MiKOBMX 3anmciB Ta 6e3 naponis.

BMKoHaBeLb He Hece Oyab-AKOi BiAMOBIiOanbHOCTI 33 36epeXXeHHA OaHUX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNpuUCTpoOI.

YBArlA! 3 MOMeHTY HagaHHA nocnyru «PeMoHT» abo «O6MiH» BBaXKAETbCS, LLLO MOCAYTN,
nepenbadeHi ymoBamu CepBicy HagaHi BrKoHaBLEM HaNeXXHo, AKiCHO, B MOBHOMY
06CcA3i 4OCTPOKOBO i, BignoBiaHO, CepBiC BBAXXAETbCHA TAaKUM, LLLO AOCTPOKOBO MPUMMNHUB
CBOIO fito.

TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBOix 3060B'sA3aHb, Nnepen6avyeHnx ymoBamm CepsBicy, ane He goslie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

3AXUCT AUCINIEIO HA 6 MICHLIB

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha TaKi BUOM TEXHIKM Ta obnagHaHHA:

v cMapTHOHMU,

v NnaHLweTw,

Hagdani 3a TEKCTOM — [MpUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:
- Ma€ cepinHniM Homep abo IMEI;

- € HOBUM,;

- NpmnabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoM.

MNocnyru, wo nepea6ayeHi B MeXkax Cepsicy:

58



@ SUPPORT.UA

PeMOHT aucnnemnHoro Moayna NMPUCTPOIO - YCyHEHHd MOLUKOOXKeHb" AMUChNenHoro
MoOyna MPUCTPOD, BKIOYAOUM 3aMiHy MOLUKOMXKEHUX OeTaner Ta 3anacHWX YacTUH

(Hagasi 30 TEKCTOM — PEMOHT);
ABO

O6MiH Mpuctpoilo Ha nopapyHKoBuM cepTUdikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(N'aToecaT BiOCOTKIB) HOMiIHaNbHOI BapToCTi nNpwuaobaHoro [pucTpok 3a YMOBM
HeOOoLUiNbHOCTI®S Ta/abo HEeMOXKTMBOCTI® 30iMCHEeHHA PeMOHTY (Hagasi 30 TeKCToM —
O6MIH).

YBATA! Bci nocnyrn HAgdalTbCS BUK/IIOYHO 30 yYMOB TA B rOpsiAKY, MpPsSMO
Bun3Ha4yeHux CepBicom, [JoroBopoM npo HAQAQHHS MOC/yr (BUKOHAHHSI po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHUM CepBicOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHWMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuwye 14 (YOTUPHaOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNaaKy He akTuBaLii, HeKopeKTHoI abo
HeCBO€eYaCHOI akTuBaLii CepBicy, MOro Aia NpunNmMHAeTbed, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HadaeTbCA NPOTAroM CTPOoKy Aii CepBicy Ha TepuUTopii cCepBICHUX
LeHTpiB BukoHaBUA NpoTaroM 14 (4oTMpHaguaTn) poboumx OHIB 3 OHA MpoBeaeHHSa

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THOYHO):

- YnHHocCTI CepBicy'™;

- HErapPaHTIMHOCTI BUMaaKy*, WO BCTAaHOBOETLCS B NpoLUECi Oi1arHOCTUKM,

- OOLINBbHOCTI Ta MOX/TMBOCTI NpoBeAeHHA PEMOHTY;

- BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo Bmxoay 3 naay eneKTPoHikM MpucTpoto;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
Po6IT) Ta [JJoaaTKiB 40 HbOTO;

- HagaHHS 3aMOBHUMKOM [1pPUCTPOO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMCSi HaNeXHo
3aMNoOBHEHOr0 rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MeYdaTkyM NpoaaBLs;

- HagaHHA 3aMOBHMKOM pPO3PaxXyHKOBOro(-nx) OOKyMeHTa(-iB)®, aki nigTBepOXXytoTb

NnpuaobaHHa MpucTtpoto Ta CepsBicy.
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Mocnyra «O6MiH» HagaeTbCcs NPOTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTPiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumnx AHIB 3 OHA NPpOoBeOeHHSA OiarHOCTUKMU

33 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUK/TKOYHO):

4YnHHOCTI CepBicy';

HerapaHTilZHOCTi ananKy", LLLO BCTAaHOB/TIOETbCH B rlpoueci OIarHOCTUKMU;

He[oLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHS PeMoHTY;

BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo BMXoay 3 Nafy eNeKTPOHIKM MpUcTpoto;

BioNoBigHOCTI NpucTpoto ymoBam CepsBicy, [JoroBopy Npo HagaHHA Mocnyr (BUKOHAHHSA
po6iT) Ta JJoaaTKiB 00 HbOTO;

- HaJaHHA 3aMOBHUKOM TPUCTPOI B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HaneHo

3aNnoBHEHOIo rapaHTi|7|Horo TaloOHYy Bl/IpO6Hl/IKa 3 BiOTMCKOM MeyaTku nponaBLu4,

- HagaHHS 3aMOBHMKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB)3, Wo niaTBepOoXKye(loTb)

npuabaHHa MpucTpoto Ta Cepsaicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHUM 3 BUKOHaBLEM,;
- HagaHHA 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

*3annTTta MpUcTpolo — noTpannaHHa Byab-aKoi pianHKM Ta/abo Bosory (B TOMy YMChi
napy) B/Ha MpUCTpIN, WO NpU3Beno A0 YacTKOBOi abo MOBHOI BTPaTW MpaLe3naTHOCTI

MpucTpoto Ta/abo OKPEMUX MOro CKMagOoBUX YaCTUH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK T1pUCTPIN, WOOO AKOro HagaBaTUMYTbCS MOCAYrw,
nepenbadeHi gaHnM CepBicoM, MPOTAroM 14 (YOTUPHAOUATY) KaneHOapHMX OHIB 3 aTu
npuabaHHa gaHoro Cepsicy.

Ha u4ac HagmaHHa nocnyr (BMKOHaHHA pobiT), mepenbadeHux paHuM CepBicoMm,

3aMOBHUKY HE BUOAETLCSA MiAMIHHMM QOHA,.

[na HagaHHA nocnyr, nepenbadeHmnx gaHm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH
BurkoHaBUto MpucTpin, BiAB'A93aHMM BiO BCix 06NIKOBKMX 3anMuMCiB Ta 6e3 naponi..
BMKoOHaBeLb He Hece Oyab-AKOi BiAMOBIOaNbHOCTI 3@ 36epeXXeHHA OaHUX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA! 3 MOMEHTY HagaHHSa nocnyrm «<PeMoHT» abo «OBMiH» BBaXKAETbCH, LLO MOCNYrH,

nepenbadeHi ymoBamu CepBicy HagaHi BuKoHaBLEM HaNeXXHo, aKiCHO, B MOBHOMY
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06ca3i AOCTPOKOBO i, BiAnoBiaHoO, CepBic BBAaYAETbCA TAKMM, LLIO AOCTPOKOBO NPUMUHMB

CBOIO [ito.
YBArA!

Aisa A[aHoro CepBicy MNOLWMPIOETLCA BUK/IIOYHO HA BUNABKN MeXAHIYHOro
MOLWKOMIKEeHHS AncrienHoro mMoayns 1a/a6o ceHcopHoro ekpdaHy lMpuctporo. Y
BUNAAKY HASIBHOCTI a60 BMSAB/IeHHA B npoueci AiarHocTuku pedekrtis Ta/a6o
MosIOMOK Ta/a60 rnoLKoAXeHb iHLIMX AeTaneun Ta/a60 3anacHUxX 4yacTtuH Mpuctpoio,
3aMOBHUK MOXKe 3aMOBUTU MOC/Iyru rno peMoHTy (BiAHOB/I€HHIO) TAKUX getasien
Ta/a60 3arnacHUX 4acTUH A[OAATKOBO, 3rigHo Tapu¢is BuUKOHABLUS, AilOYUX HA

MOMEHT 30MOBJI€HHSI.

Adis paHoro CepBicy He pO3MNOBCIOAXYETbCA HA BUMNAOKU MOLUKOOXEHHS
AucnneiHoro moAynsa Ta/a6o ceHcopHoro eKpaHy [IpucTpolo 4Yepes 3aaUTTS*
Mpucrpoio abo Buxig 3 n1agy eneKTpPoHikn MpucrTpoio.

TepMiH gii Cepsicy:

MoumnHae cBin Nnepebir 3 paTn npuabaHHA CepBicy i TPUBaAE A0 NOBHOro BUKOHAHHSA
CTopoHaMM cBOiX 3060B'A3aHb, Nnepeab6ayeHnx ymosamu Cepsicy, afie He gosLle 6

(wecTKn) MicauiB 3 MOMeHTY Npua6aHHA Cepsicy.

3AXUCT AUCIJIEIO HA 12 MICALUIB

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBaTUMYTbCH pO60TH):

[ia CepBicy po3MOBCIOYKYETbCA Ha Taki BUOU TEXHIKM Ta obnagHaHHSA:
v cMapTHOHMU,

v NnaHLweTw,

Hagdani 3a TEKCTOM — [MpUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:
- Ma€ cepinHniM Homep abo IMEI;

- € HOBUM,;

- NpmnabaHo 3aMOBHMKOM ofHo4YacHO® 3 CepBicoM.

MNocnyru, wo nepea6ayeHi B MeXkax Cepsicy:

61



@ SUPPORT.UA

PeMOHT aucnnemnHoro Moayna NMPUCTPOIO - YCyHEHHd MOLUKOOXKeHb" AMUChNenHoro
MoOyna MPUCTPOD, BKIOYAOUM 3aMiHy MOLUKOMXKEHUX OeTaner Ta 3anacHWX YacTUH

(Hagasi 30 TEKCTOM — PEMOHT);
ABO

O6MiH Mpuctpoilo Ha nopapyHKoBuM cepTUdikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(N'aToecaT BiOCOTKIB) HOMiIHaNbHOI BapToCTi nNpuabaHoro [IpUCTPoO 3a YMOBMU
HeOOoLUiNbHOCTI®S Ta/abo HEeMOXKTMBOCTI® 30iMCHEeHHA PeMOHTY (Hagasi 30 TeKCToM —
O6MIH).

YBATA! Bci nocnyrn HAgdalTbCS BUK/IIOYHO 30 yYMOB TA B rOpsiAKY, MpPsSMO
Bun3Ha4yeHux CepBicom, [JoroBopoM npo HAQAQHHS MOC/yr (BUKOHAHHSI po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He 4onycKAeTbcs!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHUM CepBicOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHWMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuwye 14 (YOTUPHaOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npuabaHHa. Y BUNaaKy He akTuBaLii, HeKopeKTHoI abo
HeCBO€eYaCHOI akTuBaLii CepBicy, MOro Aia NpunNmMHAeTbed, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HadaeTbCA NPOTAroM CTPOoKy Aii CepBicy Ha TepuUTopii cCepBICHUX
LeHTpiB BukoHaBUA NpoTaroM 14 (4oTMpHaguaTn) poboumx OHIB 3 OHA MpoBeaeHHSa

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THOYHO):

- YnHHocCTI CepBicy'™;

- HErapPaHTIMHOCTI BUNaaKy*, WO BCTAaHOBOETLCS B NpoLUECi Oi1arHOCTUKM,

- OOLINBbHOCTI Ta MOX/TMBOCTI NpoBeAeHHA PEMOHTY;

- BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo Bmxoay 3 naay eneKTPoHikM MpucTpoto;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
Po6IT) Ta [JJoaaTKiB 40 HbOTO;

- HagaHHS 3aMOBHUMKOM [1pPUCTPOO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMCSi HaNeXHo
3aMNoOBHEHOr0 rAPaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MeYdaTkyM NpoaaBLs;

- HagaHHA 3aMOBHMKOM pPO3PaxXyHKOBOro(-nx) OOKyMeHTa(-iB)®, aki nigTBepOXXytoTb

NnpuaobaHHa MpucTtpoto Ta Cepsicy.
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Mocnyra «O6MiH» HagaeTbCcs NPOTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTPiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumnx AHIB 3 OHA NPpOoBeOeHHSA OiarHOCTUKMU

33 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUK/TKOYHO):

4YnHHOCTI CepBicy';

HerapaHTilZHOCTi Bl/lﬂa,EI,Ky4, LLLO BCTAaHOB/TIOETbCH B rlpoueci OIarHOCTUKMU;

He[oLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHS PeMoHTY;

BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo BMXoay 3 Nafy eNeKTPOHIKM MpUcTpoto;

BioNoBigHOCTI NpucTtpoto ymoBam Cepsicy, [JoroBopy Npo HagaHHA MOCNYT (BUKOHAHHS
po6iT) Ta JJoaaTKiB 00 HbOTO;

- HaJaHHA 3aMOBHUKOM TPUCTPOI B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HaneHo

3aNnoBHEHOIo rapaHTi|7|Horo TaloOHYy Bl/IpO6Hl/IKa 3 BiOTMCKOM MeyaTku nponaBLu4,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB)®, Wo nigTBepoXKye(loTb)

npuabaHHa MpucTpoto Ta Cepsaicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHUM 3 BUKOHaBLEM,;
- HagaHHA 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

*3annTTta MpUcTpolo — noTpannaHHa Byab-aKoi pianHKM Ta/abo Bosory (B TOMy YMChi
napy) B/Ha MpUCTpIN, WO NpU3Beno A0 YacTKOBOi abo MOBHOI BTPaTW MpaLe3naTHOCTI

MpucTpoto Ta/abo OKPEMUX MOro CKMagOoBUX YaCTUH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK T1pUCTPIN, WOOO AKOro HagaBaTUMYTbCS MOCAYrw,
nepenbadeHi gaHnM CepBicoM, MPOTAroM 14 (YOTUPHAOUATY) KaneHOapHMX OHIB 3 aTu
npuabaHHa gaHoro Cepsicy.

Ha u4ac HagmaHHa nocnyr (BMKOHaHHA pobiT), mepenbadeHux paHuM CepBicoMm,

3aMOBHUKY HE BUOAETLCSA MiAMIHHMM QOHA,.

[na HagaHHA nocnyr, nepenbadeHmnx gaHm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH
BurkoHaBUto MpUcTpin, BiaB'A3aHMM BiO BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.
BMKoOHaBeLb He Hece Oyab-AKOi BiAMOBIOaNbHOCTI 3@ 36epeXXeHHA OaHUX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA! 3 MOMEHTY HagaHHSa nocnyrm «<PeMoHT» abo «OBMiH» BBaXKAETbCH, LLO MOCNYrH,

nepenbadeHi ymoBamu CepBicy HagaHi BrKoOHaBLEM HaNeXHo, AKiCHO, B MOBHOMY
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06ca3i AOCTPOKOBO i, BiAnoBiaHoO, CepBic BBAaYAETbCA TAKMM, LLIO AOCTPOKOBO NPUMUHMB

CBOIO [ito.
YBArA!

Aisa A[aHoro CepBicy MNOLWMPIOETLCA BUK/IIOYHO HA BUNABKN MeXAHIYHOro
MOLWKOMIKEeHHS AncrienHoro mMoayns 1a/a6o ceHcopHoro ekpdaHy lMpuctporo. Y
BUNAAKY HASIBHOCTI a60 BMSB/NIeHHA B npoueci AiarHocTukmn pegexrtis Ta/ab6o
MosIoMOK Ta/a60 rnowKoa)<eHb iHLWNX AeTasnen Ta/a60 3anacHnx 4YacTmH MpucTporo,
3aMOBHUK MOXKe 3aMOBUTU MOC/Iyru rno peMoHTy (BiAHOB/I€HHIO) TAKUX getasien
Ta/a60 3anacHUX 4acTUH [OAATKOBO, 3rigHo Tapugis BukoHaBUSs, AiloYNX HA

MOMEHT 30MOBJI€HHSI.
Adis paHoro CepBicy He pO3MNOBCIOAXYETbCA HA BUMNAOKU MOLUKOOXEHHS
AucnneviHoro moAynsa Ta/a6o ceHcopHoro eKpaHy [IpucTpoio 4yepes 3aanNTTs*
Mpucrpoio abo Buxig 3 n1agy eneKTpPoHikn MpucrTpoio.

TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBOixX 3060B'A3aHb, Nnepen6avueHnx ymosamm CepsBicy, ane He goBuie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

OBMIH 'AOXKETA

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy po3nNOBCIOOXKYETbCA Ha:

- MOGIiNbHI TenedoHw,

- CMapTPOHMN,

- MNaHLEeTK,

- CMapT-rogMHHMKMN,

- HOYTOYKW,

- Teneizopwu,

Hagdani 3a TEKCTOM — [pUCTPIN, WO BiAMNOBIAAE HACTYMHMUM KPUTEPIAM:

- Ma€ cepinHniM Homep abo IMEI;
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- € HOBUM;

- Npuab6aHo 3aMOBHUKOM oHo4YacHO® 3 CepBicoMm.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

O6MiH lMpucTpolo Ha nomJapyHKoBUM cepTudikaT® HOMIHANbHOK BapTICTIO, dKa
CTaHOBUTb 75% (ciMoecaT M'aTb BIiACOTKIB) BapToCTi npuabaHoro [MMpUCTPOLD, LWO
BiooOpa)keHa B pPO3paxXyHKOBOMY OOKYMEHTI, — MOXNMBUM 33 YMOBWM BiOAMOBIOHOCTI
MNpuUcTpoo BMMOraM, BU3Ha4eHUM OaHUM CepBIiCOM, a TAKOXK YK1ageHHA [1oroBopy MiHMU

3 BukoHaBuUeM (Hagasii 3a TekcTtom — O6MIH).

YBATA! Bci nocnyrn HAgdlTbCS BUK/IIOYHO 30 yYMOB TA B roOpsigKy, MpsMO
Bun3Ha4yeHnx Cepsicom, [JoroBopoM npo HAQAQHHS MNOCayr (BUKOHAHHSI po6iT) Ta

HAdoanarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He [OoMNyCKAeETbCA!
Mopaaok, YMOBM Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHUM CepBicOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, AKe BiH nogae 3a TenedpoHoMm 0-800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTuBauii CepBicy B CTPOK, WO He nepeBullye 14 (4YOTUPHAOUATH)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHa. Y BUNaaKy He akTuBaLii, HeKopeKTHoI abo

HeCBO€eYaCHOI akTuBaLii CepBicy, MOro aia NpunNmMHaeTbed, CepBic BTpadae cuny.
Mocnyra «O6MiH» HafdacTbCca MpPoOTAroM cTpoky [Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKOHaBLA, NPOTAroM 2 (ABox) poboumx OHIB 3 AHA MpOoBeAeHHS OiarHOCTUKMU

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUK/TKOYHO):

- MOBHOI MpaLe30aTHOCTI Ta HaNeXXHoro cTaHy NpuUcTpoto, 30KpeMa:

v TIpUCTPIN BMUMKAETbCA | 3aBaHTAXKYETbCA KOPEKTHa onepalinHa cuctema (3a
HaaBHOCTI),

v’ eKpaH MNPUCTPOIO HE PO3BUTUI | HANEXXHO GYHKLLIOHYE,

v\ BigcyTHI oedeKTn MaTpuLi (BULBINI »XOBTI NIGMU Ha MaTPUL, 3aCBIiTNEHI OiNaHKM
MaTpuLI, BidWapyBaHHA CK/la Ha nepenHiv naHeni i 1.4.),

v/ CKaHep BiOOUTKY ManbLiiB HAaNeXXHO PYHKLLIOHYE (3a HAABHOCTI),

v IMEI ineHTndikyeTbca 3a gonomMoroto koMbiHauii * # 06 # i 36iraetbca 3 IMEI Ha
kopnyci Mpuctpoto Ta/abo cepinHuim HoMep MpUcTpoto 36iracTbcsd 3 CepiMHUM

HOMEPOM, 3a3HaUYEHWM B rapaHTIMHOMY TanoHi Ta/abo Ha ynakoBL,i BUPOBHUKA,
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v\ 30INCHEeHUN BUXiO 3 yCix 0B6MiIKOBMX 3arMmMCiB; He aKTUBOBAHWM 3aXUCT (YMOBMK ONA
CMapPTPOHIB);

- BigCcyTHOCTIi ©OyOb-9KMX rMopylWeHb YMOB eKkcnnyaTtauii [lMpucTpoto, 1Moro
TpaHCMNopPTYBaHHSA Ta 36epiraHHA, 9Ki BU3HAYaOTbCH Ta BCTAaHOBMIOIOTHCA BUPOOHUKOM;
- NigTBEPAYXEeHHS Toro, Wo MNPpUCTpin He € BIiAHOBNEHUM;
- YmHHoOCTI CepBicy™;
- BianosigHocTi MpwucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHSA
po6iT) Ta JogaTKiB 00 HbOTO;

- HagaHH9 3aMOBHUKOM |—|pl/ICTpOI-O B MOBHIN KOMI'I}'IeKTHOCTi, B TOMY ymcni YTMNMaKOBKW

BMPOOHUKA;

- HagaHHA 3aMOBHWMKOM HaneXHO 3arnoBHEHOro FapaHTil;lHOFO TalloOHY Bl/IpO6Hl/IKa 3

BIOTMCKOM MeyaTKu poaaBLU4A,;

- HaaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKYMeHTa(-iB)®, Wo NiaTBepaXKYE(HOTb)

npuabaHHa MNpucTpoto Ta Cepsicy;
- YKNageHHda 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;

- HaJaHHSA 3aMOBHMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO AKOro HagaBaTUMYTbCS MOCNYrw,
nepenbadveHi gaHnM CepBicoM, MPOTAroM 14 (HOTUPHAOUATU) KaneHOapHWX OHIB 3 oaTu
npuabaHHa gaHoro Cepsicy.

Ona HagaHHa nocnyr, NnepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMIN HaOATH

BurkoHaBUto MpuUcTpin, BiAB'A3aHMM BiO BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.
BurKkoHaBeLb He Hece Oyab-aKoi BiOMOBIOanNbHOCTI 3a 30epe)XeHHa JaHUX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MpUCTpoi.

YBArTA! 3 MOMeHTY HagaHHA nocnyrm «O6MiH» BBAXKaEeTbCS, LLO MOCNyru, nepenbadveHi

yMoBaMu CepBicy HagaHi BUKoHaBLLEM HaMeyHOo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO

i, BiomoBigHO, CepBic BBa)AETbCA TaKMM, LLIO AOCTPOKOBO MPUMUHKB CBOO AilO.

TepMmiH gii Cepsicy:
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MouunHae cBin Nepebir 3 patn npuabaHHA CepBicy i TPMBaA€E A0 NOBHOrO BUKOHAHHS
CTOpPOHaMMU CBOiX 3060B'A3aHb, Nnepen6aueHnx ymosamm Cepsicy, ane He goslie 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

OXOPOHA, BIAMIHA!

TexHika, Woao AKoi HaAaBaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCA po6oTu):

[ia CepBicy pPO3MNOBCIOOXYETLCA Ha OyOb-AKy TEXHiKy, SKa MpaLtoe Big enekKTpukmn®,
Hagani 3a TeKCToM — NPUCTPIn, WO BIANOBIAAE HACTYMHUM KpUTepiam:

- Ma€ cepinHMm HomMmep abo IMEI;

- rapaHTia Bi BUPOOHMKa CTaHOBUTb HEe MeHLWe 12 (OBaHaauaT1) KaneHOapHUX MicaLliB;
- € HOBUM;

- NpnabaHo 3aMOBHMKOM ogHo4YacHO® 3 CepBicoMm.

*Ona ymoB gaHoro CepBicy A1 NOHATTA «TE€XHIKA, SKA MPALIO€E Big €/1eKTPUKU»

BUKOPUCTOBYETbCSH HACTYNHE BMU3HAYEHHS: Lie rpuaaan (npuctpoi), aKi MOXKyTb

MpPALUBATY Bif TPbOX AXKEPES XKUB/IEHHS:
1. Big po3eTKu,
2. Big 6aTaperiok abo aKyMynsaTopa,

3. Big nigkmoYeHHs / eNeKTPUYHOro KOHTAKTY 3 IHLWMM MPUCTPOEM, SKUL MPALIOE Bif
e/IeEKTPUKM (HAMPUKAQQ GrieluKa MOXKe MNpAaLOBATH TiZIbKW TOAI, KOJIW MiAK/IOYEHA 4O

BK/TFOYEHOIrO HOYTOYKQ).
Mocnyruy, Wwo nepep6aveHi B Mexkax Cepsicy:

O6MiH MMpucTpolo Ha noJapyHKoBUM cepTudikaT® HOMIHaANbHOK BapTICTO, dKa
cTaHOBUTb 100% (CcTO BIACOTKIB) BapTOoCTi NnpuabaHoro MpucTpoto, Wo BigobpaxkeHa B
PO3PaxyHKOBOMY [OOKYMEHTI, — MOX/MBMM 3a YMOBWM BIignoBigHOCTI [TpuCTpoto
BMMOraM, BM3Ha4YeHMM paHuM CepBiCOM, a TaKOX YKNnageHHAa [1oroBopy MiHM 3
BukoHaBUeM (Hagasli 3a TeKcToM — O6MiH).

YBATrA! Bci nocnyrn HapgalTbCS BUK/IIOYHO 30 yYMOB TA B MNopsAKy, MpPsIMO

BU3Ha4YeHux CepBicoM, [JOroBopoM rnpo HAAQAHHSA Nnocsyr (BUKOHAHHSI po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonycKAeTbcs!
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Mopsaaok, yMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicoM, HagaloTbCa Ha MiacTaBi 3aMOB/IEHHS
3aMOBHWMKa, AKe BiH nopac 3a tTenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.
Mocnyra «O6MiH» HagaeTbca NpPoTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTPIiB BMKOHaBLA, NPOTAroM 2 (ABox) poboumx OHIB 3 AHA NpOoBeAeHHS OiarHOCTUKM

33 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUKJ/TKOYHO):

- MOBHOI NMpaLue3naTHocTI MpucTpoto;

- BiOCyTHOCTI OyAab-9kMX MopylleHb YMOB ekcnnyaTtauii  [lpucTpoto, 1Moro

TPaHCMNOPTYBaHHA Ta 36epiraHHs:|, AKi BU3HAYalOTbCs Ta BCTAaHOBOKOTbCS Bl/IpO6Hl/1KOM;

- BIOCYTHOCTI cnigiB BUKOPUCTaAHHA TpUCTpOoto, B TOMY 4YUCHi 36epeXXeHO ToBapHMM
BUINA4, CHAOXMBYI Ta yHKUIOHaNbHI  BAACTMBOCTI [pPUCTPOID, a TaKoX WMOro

KOMMeKTauito;

- [pUCTpin He € BIQHOBMNEHUM;

- YMHHoOCTI CepBicy™;

- BianosigHocCTI MpucTpoto ymoBaM Cepaicy, [JoroBopy nNpo HafgaHHA Nocnyr (BMKOHaHHA
po6iT) Ta JooaTkiB 40 HbOrO;

- HagaHHa 3aMOBHMKOM [PUCTPOIO B MOBHIM KOMMNEKTHOCTI, B TOMY YMC/i yNaKoBKU

BUPOOHMKA (€ 060B'A3KOBOIO A19 TEXHIYHO CKNagHMX NoBbyTOBKMX TOBApPIB);

- HagaHHA 3aMOBHWMKOM HaNeXHO 3arMoBHEHOro FapaHTil;IHOFO TalloHy Bl/IpO6Hl/IKa 3

BiATVUCKOM MeYvyaTKuy NpoaaBLg;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB), Wwo nigTBepoXXye(toTb)

NnpuabaHHa Mpuctpoto Ta CepBicy;
- YKNageHHda 3aMOBHUKOM [1OroBopy MiHM 3 BUKOHaBLEM,;

- HaJaHHS 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta ITMH.
FapaHTii Ta 3acTepeXXeHHN:

[na HagaHHA nocnyr, nepenbadeHmnx gaHnm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH

BurkoHaBUto MpuUcTpin, BiaB'A3aHMM Big BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.

BMKoOHaBeLb He Hece Oyab-AKOi BiAMOBIOaNbHOCTI 3@ 30epeXXeHHsa OaHUX (KOHTaKTW,

$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

68



€ SUPPORT.UA

YBArTA! 3 MOMeHTY HagaHHA nocnyrm «O6MiH» BBAXKAETbCSH, LLO MOCNyru, nepenbadveHi
yMoBaMu CepBicy HagaHi BukoHaBLEM Hanle)XHOo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO
i, BignoBigHO, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMNMHUB CBOO Oit0.

TepMmiH gii Cepsicy:

MounHae cBin nepebir 3 15 (N'aTHaguaToro) AHSA BiAa AaTU npua6aHHa CepsBicy i
TPMBAE AO MOBHOINO BMKOHAHHA CTOPOHAMU CBOiX 3060B'A3aHb, Nepepg6ayvyeHUx
yMmoBamMu CepBicy, ane He pgoslue 30 (TpMAUATH) KaJleHAAapPHUX OHIB 3 4aTn HabpaHHS

4UMHHocTi CepBicom.

NMPOBHA NOKYIKA HA 365 AAHIB

ToBap, WoAo0 9KOro HagaBaTUMYTbCS NOC/YrM (BUKOHYBaTUMYTbCSl po60TH):

[ig CepBicy pO3MNoOBCIOOYKYETbCA Ha TOBaPU, Mepenik AKMX Y3rogXXeHo Mixx BrKoHaBLEeM
Ta MNpopaBLeM, OKpiM:

- ByOb-9KOI TEXHIKW, 9Ka NpaLoe Bio eneKTpukmn®,

- TOBapIB, LLO He NigaaratoTb MOBEPHEHHIO BiANoOBiAHO A0 NocTaHoBM KabiHeTy MiHICTpiB

YKpaiHM "T1po peanizauito OKpeMUMX MONOXKEHb 3aKOHY YKpaiHu "Tpo 3axXuCT npaBs

crioXkuBadis" Big 19 6epesHs 1994 poky N2 172 (https://zakon.rada.gov.ua/laws/show/172-

94-%D0%BF#Text), Hanani 3a TekCcToM — ToBap, LLO BiAMNOBIAAE HACTYMHUM KpUTEPIAM:

- € HOBUM,

- € TOBApPOM HaseXHoi AKOCTi — To6TO BIacTMBOCTI ToBapy BiAMOBIAAOTb BUMOram,
BCTAHOB/IEHUM ON14 L€l KaTeropii NpoaykKLuii y HOPMaTUBHO-MPAaBOBUX aKTax Ta YyMOBaXx

OO0roBOPY MK MPOoAdaBLIEM Ta CMOXMBAYEM,;
- NpmnabaHo 3aMOBHMKOM ofHo4YacHO® 3 CepBicoMm.

*Ona ymoB gaHoro CepsBicy A/1S1 NOHATTA «TE€XHIKdA, SIKA NMPALUio€E Big €/1IeKTPUKU»

BUKOPUCTOBYETbCA HACTYNHE BWU3HAYEHHS: Lie rpuaaauv (MpucTpoi), aKi MOXKyTb

MPALUBATY Bif TPbOX AXKEPEST XKUB/IEHHS:
1. Big po3eTKu,

2. Big 6aTtaperiok ab6o aKyMy/1aTopaq,
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3. Big nigkmtoyYeHHs / eneKTpUYHOro KOHTAKTY 3 iHLWMM MPUCTPOEM, SKUL MPALIOE Bif
eIeKTPUKM (HAMpuKAQg ¢ielka MoxXe rnpaLoBATY TiZIbKW TOAl, KOIW MigK/ItoYeHa 4O
BKJTIOYEHOIro HOYTOYKQ).

! QeranbHy iHpopmMauio npo nepenik ToBapy, HaO KNI PO3MOBCIOAXKYETbCA OIS

Cepsicy yTouHiouTe y lNMpogasus.
Mocnyruy, Wwo nepep6ayeHi B Mexkax Cepsicy:

O6MiH ToBapy Ha nogapyHKoOBUM cepTUPIKaT®? HOMiIHANbHOK BaPTICTIO, AKa 3aNeXunTb
CTPOKY nepebyBaHHA ToBapy Yy B/IACHOCTI (BMKOPWCTAHHI) 3aMOBHMUKA, LWO

BidpaXx0OBYETbCH Big AaTW NpmabaHHA:

15 - 45 gHiB — 100% (cTo BiACOTKIB) BapToCTi mMpuabaHoro ToBapy, WO BigobparkeHa B
PO3pPaxyHKOBOMY OOKYMEHTI;

46 - 180 oHiB — 85% (BiciMgecaT n'aTb BiOgCOTKIB) BapTOCTi MpuabaHoro ToBapy, WO
BioobGparkeHa B pO3paxyHKOBOMY OOKYMEHTI;

181- 365 gHiB—70% (ciMaecaT BiACOTKIB) BapToCTi MpuadaHoro ToBapy, Lo BigobpayXkeHa
B PO3PaxXyHKOBOMY OOKYMEHTI;

— MOXX/IMBUIM 3a YMOBM BIiAMOBIOAHOCTI TOBapy BMMOram, BU3Ha4YeHUM gaHunM CepBicoM,
a TaKOXK yKnageHHsa [JoroBopy MiHM 3 BukoHaBuUeM (Hagasii 3a TeKkCcTom — O6MiIH).

YBATA! Bci nocnyrn HagdlTbC BUK/IIOYHO 30 yYMOB TA B rOpsigKYy, MPsSIMO
Bun3Ha4yeHux CepsBicom, [JoroBopoM npo HAQAQHHS MNOCAyr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbcs!
Mopsaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOatTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, AKe BiH Noaac 3a TenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

Mocnyra «O6MiH» HagaeTbCcs MPOTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHUX
LeHTpIiB BMKOHaBLS, NpoTaroM 2 (4Box) poboumx OHIB 3 AHA MpoBeAeHHS OiarHOCTUKM

33 HACTYMNHUX YMOB (B TOMY YMCi, afle He BUK/KYHO):

- BiICYTHOCTI Byab-AKMX MOpYyLLUeHb YMOB eKcryaTaLllii ToBapy, MOro TpaHCrnopTyBaHHS

Ta 36epiraHH¢I, AKi BU3HA4YatoTbCA Ta BCTAHOBMOKOTbLCA Bl/IpO6HI/IKOM;

- BigCyTHOCTI cnifiB BUKOpUCTaHHA ToBapy, B TOMY YMCNi 36epeXkeHo TOBapHWM BUMNa,

CMOXXMBYI Ta GYHKLIOHaNbHI BMACcTMBOCTI ToBapy);
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- YUnHHoOCTI CepBicy'™;
- BignoBigHocTi ToBapy yMoBaM CepsBicy, [1oroBopy npo HagaHHA nocnyr (BUKOHaHHA
Po6IT) Ta [JJoaaTKiB 00 HbOrO;

- HagaHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i YNaKOBKM

BMPOOHUKA;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKyMeHTa(-iB)3, o nigTBepoXXye(oTb)

NnpuaobaHHa ToBapy Ta CepB.icy;
- yKnageHHs 3aMoBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMNMH.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTKM ToBap, WOAO $@KOro HagaBaTUMYTbCA MOCAYMK,
nepenbayeHi gaHmM CepBicoM, NPOTAroM 14 (HOTUPHaOUATW) KaneHgapHUX AHIB 3 aTu

npuabaHHa gaHoro Cepsicy.

YBArlA! 3 MOMeHTY HagaHHA nocnyrm «OBMiH» BBAXKaeTbCSH, LLO MOCNyrn, nepenbadveHi
ymMmoBamum CepBicy HagaHi BUKOHaBLEM HaNeXHO, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO
i, BigrnoBigHoO, CepBiC BBAXXAETbCA TaKMM, LLIO OOCTPOKOBO MPUMNMHMB CBOO fit0.

TepMiH aii Cepsicy:

MouunHae cBin nepebir 3 15 (N'aTHaguaToro) AHA BiA AaTU nNpua6aHHa Cepsicy i
TPMBaAE OO MOBHONO BMKOHAHHA CTOPOHaAMU CBOiX 3060B'A3aHb, Nepepb6ayvyeHUx
yMmoBamMu CepsBicy, afie He poBle 365 (TpbOXCOT wWicTAecATM N’'aTU) OHIB 3 AaTn

HabpaHHSA YMHHOCTI CepBicoM.

OBMIH ITPALLKN

ToBap, WoAo AKOro HagaBaTUMYTbCH NOC/Yru (BUKOHYBaTUMYTbCSl po60TH):

[ig CepBicy pO3MNOBCIOOXKYETLCA HA OKPEeMI KaTeropii OMTaumnx irpallokK, nepenik aKmx

Y3roayKeHo Mixx BrKoHaBLEeM Ta MNpoaaBLEM, OKPIM:

- ONTAYUX iIrpalloK M'aKUX,

- ONTAYMX IFPALLOK NIYMOBMX HaQYBHMUX,

Hagani 3a TeKCToM — ToBap, WO BigMoBigae HAaCTYMHUM KpUTepiam:
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- € HOBUM,;

- € TOBAPOM HaNeXHOoi AKOCTi — TO6TO BfacTUBOCTI ToBapy BiAMOBiOalOTb BMMOram,
BCTAHOBMIEHMM ON4 UI€l KaTeropii NpoaykKLii y HOpMaTMBHO-MPAaBOBMX aKTax Ta yMOBaXx

OOroBOPY MiXK MPOoOaBLLEM Ta CMOXKUBAYEM;
- NpnabaHo 3aMOBHWKOM ofHo4YacHOo® 3 CepBicoMm.

! AeranbHy iHpopmauio npo nepenik ToBapy, HA SSKMA PO3MOBCIOAXKYETbCS Ais

Cepsicy yTouHiouTe y lNMpogasus.
Mocnyruy, Wwo nepepa6ayeHi B Mexxax Cepsicy:

O6MiH ToBapy Ha NnogapyHKoBUM cepTUdIKaT® HOMIHAIbHOK BAPTICTIO, AKa CTAaHOBUTb
100% (cTo BiACOTKIB) BapTOCTi NpuabdaHoro ToBapy, WO Bioobpa)keHa B pO3paxyHKOBOMY
OOKYMEHTI, — MOXX/TMBUIM 332 YMOBMW BIAMNOBIAHOCTI TOBapy BMMOraM, BU3HaYEHUM OaHUM
CepBicOM, a TaKOX yKNnageHHa [JoroBopy MiHW 3 BUKOHaBUEM (HOAOAQ/I 30 TEKCTOM —
O6MiH).

YBATA! Bci nocnyrm HaAgdloTbCs BUK/IIOYHO 3 yMOB TA B nopsAKy, MpsMoO
Bun3Ha4yeHux CepsBicom, [JoroBopoM npo HAQAQHHSA MNOC/yr (BUKOHAHHSI po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He [OorMYyCKA€ETbCS!
Mopsaaok, yMoBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyru, wo nepenbadveHi gaHuM CepBicoM, HagaloTbCca Ha NiAcTaBi 3aMOBEHHA
3aMOBHUKKa, 9Ke BiH noaac 3a tTenedpoHomM 0-800-30-50-24 abo Ha canTi www.support.ua.

MNocnyra «O6MiH» HafdacTbCca MPOTAroM CTpoky [fii CepBicy Ha TepuUTopii cepBiCHUX
LeHTpIiB BMKOHaBLA, NPOTAroM 2 (ABox) poboumx OHIB 3 AHA MpOoBeAeHHS OiarHOCTUKMU

3a HACTYMNHUX YMOB (B TOMY YMCcAi, afle He BUK/KYHO):

- BiAICYTHOCTI Oyab-AKMX MopyLLUeHb YMOB eKcryaTaLllii ToBapy, MOro TpaHCrnopTyBaHHSA

Ta 36epiraHH¢I, AKi BU3HA4YatloTbCA Ta BCTAHOBMOKOTbLCA Bl/IpO6HI/IKOM;

- 36epe)XeHOCTi TOBapPHOro BUMMAQy, CNOXMBUMX Ta PYHKLIOHANbHUX BAacTUBOCTEMN

ToBapy;
- YnHHoCTI CepBicy'™;
- BignoBigHocTi ToBapy ymMoBaM CepsBicy, [1oroBopy npo HagaHHA nocnyr (BUKOHaHHSA

pPo6iT) Ta JooaTkiB 40 HbOrO;
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- HagaHHA 3aMOBHMKOM ToBapy B MOBHIM KOMMMNEKTHOCTI, B TOMY UYMCi M YNAaKOBKMU

BMPOOHMKaA (33 HAABHOCTI);

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)3, Wwo nigTBepoXXye(oTb)

NnpuaobaHHa ToBapy Ta CepBicy;
- ykrnageHHs 3aMoBHUKOM [loroBopy MiHU 3 BMKOHaBLEM;

- HadaHHA 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

YBArlA! 3 MOMeHTY HagiaHHA nmocnyrm «OBMiH» BBAXKaeTbCH, LLO MOCNyrn, nepenbadveHi
ymoBamum CepBicy HagaHi BMKOHaBLEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO
i, BianoBigHo, CepBiC BBAaXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHWB CBOLO Ait0.

TepMiH gii Cepsicy:

MoumnHae cBin nepebir 3 15 (N'aTHaguaToro) AHA BiA AaTU nNpua6aHHa Cepsicy i
TPUBAE OO MNOBHOINO BMKOHAHHA CTOPOHAMM CBOiX 3060B'A3aHb, Nepeab6ayvyeHUX
ymoBamMu Cepsicy, ane He goBlle 365 (TPbOXCOT WICTAECATU N'ATU) AHIB 3 AaTU

HabpaHHSA YMHHOCTI CepBicoM.

3AXUCT TA OBMIH FAOXKETA

TexHika, Woao AKoi HagaBaTUMYTbCA NOC/yru (BUKOHYBaTUMYTbCH Ppo60TH):

[iga CepBicy pO3MNOBCIOOXKYETbCA Ha:

- MOGinbHi TenedoHw,

- CMapTPOHMN,

- NNaHLWeTK,

- CMapPT-TrOOUHHUKMN,

- HOYTOYKW,

- Teneizopwu,

Hagdani 3a TeKCToM — IMpUCTPIN, Lo BiANOBIAAE HACTYMHMUM KPUTEPIAM:
- Ma€ cepinHMm HomMmep abo IMEI;

- € HOBUM,;

- NpmnabaHo 3aMOBHMKOM ogHo4YacHO® 3 CepBicoMm.
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Mocnyru, Wwo nepep6adeHi B Mexkax Cepsicy:

PeMOHT [MpucTtpolo — YyCyHeHHa MnolwKomKkeHb" [MpUCTpoto, BK/IOYAlOUM 3aMiHy

MOLWKOOXKEHMX AeTallen Ta 3anaCcHMX YacTUH (HCJ,HCIﬂi 30 TEKCTOM — PeMOHT);
ABO

O6MiH MpucTpolo Ha nopapyHKoBuM cepTudikaT® HOMiIHaNbHOK BapTICTIO, fAKa
CTaHOBUTb 50% (N'aTOoecaT BiACOTKIB) HOMiHaNbHOI BapTOCTI” NpuabaHoro MpucTpoto,
LLIO BigobpaykeHa B PO3paxyHKOBOMY OOKYMEHTI, — MOXXTMBUM 33 YMOBW HEOOLLiNTbHOCTIS

Ta/abo HEMOXKITMBOCTI® 30iMCHEHHA PEeMOHTY (Hagasi 3a Tekctom — O6MiH 50%);
ABO

O6MiH MpucTpolo Ha nopapyHKoBuu cepTudikaT® HOMiIHaNbHOK BapTICTIO, fAKa
CTaHOBUTb 75% (ciMgecdaT n'dTb BiACOTKIB) BapTocTi’ mpuadaHoro [MpucTtpoto, Wo
BioobGpa)keHa B PO3PaxyHKOBOMY OOKYMEHTI, — MOX/MBUIN 33 YMOBW BiAMNOBIOHOCTI
MpUCTPO BUMOraM, BUSHaAYEHUM OaHUM CepBiCOM, a TaKOX YK1ageHHAa [1oroBopy MiHU

3 BukoHaBueM (Hagasi 3a TekcTom — O6MIH 75%).

YBATA! Bci nocnyrm HaAAAiloTbCS BUKJ/TIOYHO 30 YMOB TA B MopsAKy, MpsIMO
Bn3Ha4yeHux Cepsicom, [JOroBopoM npo HAQAQHHS Nocayr (BUKOHAHHSI po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OrMyCKA€ETbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicOM, HaAOakTbCA Ha MiOCTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH noaae 3a TenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBWM akTuBauii Cepsicy B CTPOK, WO He nepeBuUllye 14 (4OoTUMpHaZUATK)
KaneHOapHMX OHIB 3 4aTW Moro NnpuabaHHa. Y BMMaaKy He akTMBaLii, HEKOpPeKTHOi abo
HecBO€YaCcHOI akTMBaUii CepBicy, MOro gia npuUnmnHAaeTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HAaOaeTbCa NPOTAroM CTPOKY Aii CepBicy Ha TePUTOPIi CepPBICHUX
LeHTpIiB BMKOHaBLS B CTPOK, WO He MepeBULLYE 14 (YOTMPHaOUATM) pOOOYMX OHIB 3 OHA

NpoBeaeHHs OiarHOCTUKK, 38 HAaCTYMHMX YMOB (B TOMY YMNCAI, a1€ HE BUKJTIOYHO):

- YnHHoCTI CepBicy'™;
- HErapaHTIMHOCTI BUNaaKy#4, WO BCTAHOB/IOETLCA B NpoLLecCi AiarHOCTUKM,

- BignosigHocTi NMpucTpoto yMmoBam CepsBicy, [loroBopy Mpo HagaHHA NOCnyr (BUKOHAHHSA

pPo6iT) Ta JooaTkiB 40 HbOrO;
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- HaaHHSA 3aMOBHUMKOM [PUCTPOK B MOBHIM KOMMIEKTHOCTI;

- HagaHHSA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OoOKyMeHTa(-iB)®, Wo niaTBepaXKye(toTb)
NnpuaobaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH 50%» HaJacTbCa MPOTAroM CTpoky Aii CepBicy Ha TepUTopIi cepBiCHMX
LeHTPiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumnx AHIB 3 OHA NPpOoBeOeHHSA OiarHOCTUKMU

33 HACTYMNHUX YMOB (B TOMY YMCNi, afie He BUKJ/TKOYHO):

- YUnHHoCTI CepBicy'™;
- HErapPaHTIMHOCTI BUMNaaKy*, WO BCTAaHOB/OETLCSH B NPOLECI OIarHOCTUKMU,
- HedoLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PEMOHTY;

- BianosigHocCTI MpucTpoto ymoBaM Cepaicy, [JoroBopy nNpo HafgaHHA Nocnyr (BMKOHaHHA

pPo6iT) Ta JJoaaTKiB 00 HbOTO;
- HaJaHHSA 3aMOBHUMKOM [MPUCTPO B MOBHIM KOMMIEKTHOCTI;

- HagaHHS 3aMOBHWMKOM PO3PaXyHKOBOIO(-UX) OOKyMeHTa(-iB), Wo nigTBepoXKye(loTb)

NnpuabaHHa Mpuctpoto Ta Cepsicy;
- yKNnageHHa 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,;
- HaaHHAa 3aMOBHUMKOM KOMilM 3aMOBHEHKX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «O6MiH 75%» HafdaeTbCca NPOTAroM CTpoKy Aii CepBicy Ha TepUTOpIi cepBiCHMX
LeHTpIiB BMKOHaBLA, NPOTAroM 2 (ABox) poboumx OHIB 3 AHA MpOoBeAeHHS OiarHOCTUKMU

33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUK/TKOYHO):

- MOBHOI MpaLe30aTHOCTI Ta HaNeyXHoro cTaHy NpuUcTpoto, 30KpeMa:

v TpUCTPiN BMMKAETbCA | 3aBAaHTaXXYETbCA KOPEKTHa onepauinHa cuctema (3a
HasgBHOCTI),

v eKpaH MNpUCTPoo He PO3BUTUM | HaNEXXHO PYHKLLIOHYE,

v’ BIOCYTHI oedeKTn MaTpuui (BULBIMI XXOBTI NIAMKM Ha MaTpWLi, 3aCBITNEHI OiINAHKM
MaTpuLI, BidWapyBaHHA CK/la Ha NepenHiv naHeni i 1.4.),

v/ CKaHep BiOAOUTKY ManbLiiB HAaNeXHo PYHKLLIOHYE (3a HagBHOCTI),

v IMEI ineHTndikyeTbca 3a gonomMoroto koMbiHauii * # 06 # i 36iraetbca 3 IMEI Ha
kopnyci Mpuctpoto Ta/abo cepinHUM HoMep MPUCTPOoIo 36iracTbcs 3 CepiHUM
HOMEPOM, 3a3HaYEeHMM B rapaHTIMHOMY TanoHi Ta/abo Ha ynakoBL,i BUPOOHUKA,

v\ 30iNCHEHUIN BMXiO 3 yCiX 0ONIKOBMX 3aMMCIiB; He aKTUBOBAHWMIM 3axXMUCT (YMOBW ON14

CMapPTPOHIB);
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- BigcyTHOCTI 6yOb-9KMUX rMopyleHb YMOB eKcnnyaTtauii  lMpucTpoto, 1Moro
TpaHCNoOpPTyBaHHA Ta 36epiraHHA, AKi BU3Ha4atoTbCAa Ta BCTAHOBIIOKTLCA BUPOOHUKOM;
- NiATBEPAYKEHHS TOro, Wo MNpucTpin He € BIAHOBNEHUM,;

- YmHHoOCTI CepBicy™;

- BignosigHocTi MNpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
pPo6iT) Ta [JoaaTKiB 4O HbOTO;

- HagaHHA 3aMOBHUKOM [puUCTpoto B MOBHIM KOMMMEKTHOCTI, B TOMY ymcni YMNaKOBKW

BUPOOHUKA;

- HagaHHAa 3aMOBHWKOM HaneXHO 3arnoBHEHOro FapaHTil;lHOFO TalloOHY Bl/IpO6Hl/IKa 3

BIOTVMCKOM MeyaTKu poaaBLU4A,;

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB), Wo nigTBepoXKye(loTb)

npuabaHHa MpucTpoto Ta CepBsicy;
- YKNageHHa 3aMOBHUKOM [JoroBopy MiHM 3 BUKOHaBLEM,;

- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK MA€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMMYyTbCH MOCAYrw,
nepenbayeHi oaHmMm CepBicoM, NPOTAromM 14 (HOTUPHAALUATV) KaneHJapHWX OHIB 3 OaTu
npuaobaHHa gaHoro Cepsicy.

Ha 4ac HapmaHHa nocnyr (BMKOHaHHA pobiT), nepenbadeHux paHuM CepBicom,

3aMOBHUMKY HE BUOAETLCSA MIAMIHHMM GOHA,.

Ona HagaHHa nocnyr, NnepenbadeHmx gaHMM CepBicoM, 3aMOBHMK 30060B'A3aHMIN HaOATH
BurkoHaBUto [MpuUcTpiln, BiAB'A3aHMM BiO BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.
BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIAANbHOCTI 3@ 30epe)XeHHs OaHUX (KOHTaKTW,
$oTO, Bioeo Ta iH.) Ha MpUCTpoi.

YBArlA! 3 MOMeHTY HafaHHAa nocnyrm «PeMoHT» abo «O6MiH 50%» abo «O6MiH 75%»
BBa)XAETbCH, WO Mocnyrn, nepenbadveHi ymoBamum CepBicy HagaHi BukoHaBueMm
HalleXXHO, AKIiCHO, B MOBHOMY 006CHA3i OOCTPOKOBO i, BignoBiaHO, CepBiC BBaXa€TbCA

TaKMM, IO AOCTPOKOBO MPUMMHMB CBOLO fito.

TepMmiH gii Cepsicy:
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MounHae cBin nepebir 3 patm npuabaHHA CepBicy i TPMBaAE A0 NOBHOro BUKOHAHHS
CTopoHaMm cBOixX 3060B'sA3aHb, Nnepen6avyeHnx ymoBamm Cepsicy, ane He goslue 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

FrETb PEMOHTMU!

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA Po60TH):

[ia Cepgicy po3noBCIOOYKYETbCA Ha akcecyapu 6peHay Apple (iPhone), nepenik akmx
y3romxeHo Mix BumkoHaBueM Ta [lpogaBueM, Hagani 3a TeKcToM — [pucTpin, Wo

BiOMOBIOAE HACTYMHMM KPUTEPIAM:

- Ma€ cepinHnimMm Homep abo IMEI;

- rapaHTia Big BUPOOHMKA CTaHOBUTb HEe MeHLWe 12 (OBaHaauaTK) KaneHgapHMxX MicaL,is,
- € HOBUM;

- Npuab6aHo 3aMOBHUKOM ofjHo4YacHO® 3 CepBicoMm.
Mocnyruy, Wwo nepep6aveHi B Mexxax Cepsicy:

Y BunagKy suxopay MpucTpolo 3 nagy B rapaHTiMHUX® BUNagKax:

3aMiHa MpUCTpPOIO Ha aHANOrYHUMA NPUCTPIN' — 30iMCHEHHA 0BMiHY MPUCTPOO Ha
aHanoriyHMM nNpucTpin' Ha nigcrasi JoroBopy MiHW (HQQA/ 3Q TEKCTOM — 3aMIiHA
rapaHTINHQ).

Y BunagKy suxoay MpucTpolo 3 napay B HerapaHTiMHMX* BUNagKax:

3aMiHa MNMpuUcTpolo Ha aHaANOrYHUI' — 3aiMCHEHHA 0BMIHY NPUCTPOI Ha aHaNoriYHUM
NpucTpin' Ha nigcTai JloroBopy MiHW (Ha4A/1i 30 TEKCTOM — 3AMIHQ HErAPAHTIMHA).
YBATA! Bci nocnyrn HAgdAloTbCs BUK/IIOYHO 30 yYMOB TA B rOpsiAKY, MPsSMO
Bu3Ha4yeHux CepBicomM, [JoroBopoM npo HAQAHHS NOC/yr (BUKOHAHHSI po6iT) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicoM, HagatoTbCA Ha MiacTaBi 3aMOB/IEHHS
3aMOBHMKa, 9Kke BiH noaae 3a tenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua

3a YMOBW aKTmBauii CepBicy B CTPOK, WO He nepeBuulye 14 (YOTUpPHaOUATK)
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KaneHOapHMX OHIB 3 4aTW Moro npuabaHHe. Y BUNaaKy He akTuBaLii, HeKopeKTHoI abo

HeCcBO€eYaCHOI akTuBaLii CepBicy, Moro aia npunmHaeTbca, CepBic BTpadae cuny.
Mocnyra «3aMiHa rapaHTiMHa» HaOac€TbCa MPOTAroM cTpoKy aii Cepsicy Ha TepuTopii
CepBICHUX LEeHTpIiB BMKoHaBUga npoTaroM 5 (n'atn) poboumx AHIB 3 AHA NpoBeaeHHS

niarHOCTUKWM 332 HAaCTYMNMHUX YMOB (B TOMY YNC/i, ane He BUKJ/THYHO):

- YUnHHoCTI CepBicy'™;
- FAPAHTIMHONCTI BMNadKy?, WO BCTAaHOBMOETLCSA B NPOLEC] OiarHOCTUKM,

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy Mpo HagaHHSA NOCyr (BUKOHAHHS
Po6IT) Ta [JJoaaTKiB 00 HbOrO;
- HagaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY UYMC/i HaNeXHO

3aroBHEHOIo FapaHTimHOFO TaroHy BMpO6HMKa 3 BiATMCKOM MeyaTKm npogaBsu4,

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Mx) OOKyMeHTa(-iB)®, Wo NiaTBEpKYE(HOTb)

npuabaHHa MNMpuctpoto Ta CepsBicy;
- yKnageHHs 3aMoBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,;
- HagaHHSA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMMH.

Mocnyra «3aMiHa HerapaHTIMHa» HAOAETbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CepBiCHUX LeHTpiB BMKoHaBUga npoTaroM 5 (n'atn) poboumx OHIB 3 AHA NpoBeOeHHS

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THOYHO):

- YnHHoCTI CepBicy'™;
- HErapPaHTIMHMW BMUMNAOO0OK*, LLO BCTAaHOBMIOETLCA B MPOLLECi AiarHOCTUKWU;

- BignosigHocTi MpucTpoto yMmoBaM CepaBicy, [loroBopy nMpo HafdaHHSA NOCyr (BUKOHAHHS
po6iT) Ta JooaTKkiB 40 HbOrO;
- HagaHHa 3aMOBHUKOM [pPUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HaNexHo

3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHYy BUPOOHKMKA 3 BiATUCKOM MeYvaTKM NpoaaBLg;

- HagaHHA 3aMOBHWMKOM PO3PaxyHKOBOIo(-mx) AokyMeHTa(-iB)®, wo nigTBepaXKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNageHHda 3aMOBHUKOM [1OoroBopy MiHM 3 BUKOHaBLEM,;

- HaJaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK MacropTy Ta ITTH.

FapaHTii Ta 3acTepe)XXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTKU [TPUCTPIN, WOOO FKOro HagaBaTWMMYyTbCA MOCAYrK,
nepenbadyeHi naHmMm CepBicoM, NPOTAroM 14 (HOTUMPHaOUATW) KaneHOaapHMX OHIB 3 4aTn
npwvabaHHa gaHoro Cepsicy.

[na HagaHHa nocnyr, NnepenbadyeHmx gaHMm CepBicOM, 3aMOBHMK 3060B'A3aHMIN HaOATH
BukoHaBUo MNpuncTpiln, BiaB'a3aHMM Bif, BCix 0OMiKOBMX 3amnmciB Ta 6e3 napornis.
BukoHaBelLb He Hece OyOb-9KOi BigMOBIOANbHOCTI 33 36epeXXeHHA OaHMX (KOHTaKTW,
$oTO, Bineo Ta iH.) Ha MNpuUcTpoi.

YBATA! 3 MOMeHTY HagaHHA Nocnyrn «3aMiHa rapaHTiMHa» abo «3aMiHa HerapaHTinHa»
BBa)KaeTbCq, WO nNocnyrn, nepepgbadeHi ymoBamMu CepBicy HagaHi BrKoHaBLEM

HaNeXHo, aKiCHO, B MOBHOMY 006CHA3i OOCTPOKOBO i, BignoBiaHoO, CepBiC BBaXa€TbCA

TaKWMM, LLO OOCTPOKOBO MPUMMHWB CBOIO fito.
TepMiH gii Cepsicy:

MoumnHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMM cBOixX 3060B'A3aHb, Nnepenb6avyeHnx ymoBamm CepsBicy, ane He gosLe 12

(aBaHapuUATU) MicaLiIB 3 MOMeHTY Npua6aHHAa CepsBicy.

MAKCUMAJIbHUN 3AXUCT

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCA pO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha Taki BUAM TEXHIKM Ta 061agHaHHS:

v’ cMapTPOHMU,

v nnaHLweTw,

v’ HOYTOyKMU,

Hagani 3a TekCToM — MpuCcTpin, Wo BigMOBiAaE HACTYMHUM KpUTepiamMm:

- Ma€ cepinHMm HomMmep abo IMEI;

- rapaHTia Big BUPOOHUKA CTAHOBUTb HE MeHLLe 12 KaneHaapHUX Micauis;

- € HOBUM;

- NpmnabaHo 3aMOBHMKOM ogHo4YacHO® 3 CepBicoMm.
Mocnyru, Wo nepea6ayeHi B MeXxax CepBicy:

Y BunagKy suxopy MpucTpolo 3 nagy B rapaHTinHMX® BUNagKax:
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PeMOHT MpUcTporo — yCcyHeHHS OedeKTIiB i MONOMOK MpUCTPOoto, BKKOYAKOUYM 3aMiHy
aedeKTHUX Ta TaKMX, aKi BUMLLAM 3 Nagy OeTtanew, 3a YyMoBM BigCyTHOCTI MopyLLUeHb YMOB
eKcnnyaTaLii, TpaHcnopTyBaHHA Ta 36epiraHHa MNpuUcTpoto, BCTaHOBNEHUX BUKOHaBLEM
(Hagasi 30 TeKCTOM — PeMOHT rapaHTIMHWNA);

ABO

O6MiH MpucTpolo Ha NnoaapyHKOBUM cepTudgikKaT BapTIiCcTIO, ika cTaHOBUTb 100% (cTo
BiACOTKIB) HOMiHaNbHOI BapTocTi npua6aHoro MpuUcTpolo 3a YMOBU HeOoLUiIbHOCTI
Ta/abo HEMOXKITMBOCTI 30iMCHEHHA PEMOHTY rapaHTIMHOro (Ho4asli 3d TeKCToM — O6MiH
FrApPAHTIHWNIA).

Y Bunaaky suxoay MNMpucTtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT TMpucTtpolo — YyCyHEeHHA MOoLWKOmMKEHb [MpUCTPOtO, BKOYAOYM  3aMiHY
MOLUKOOYKEHMX ab0 TakMX, LLO BUMLLNW 3 Nady OeTanemn Ta 3anacHMx YacTuH (Hagasi 3a
TEKCTOM — PeMOHT HerapQHTIVMHWN);

ABO

O6MiH MpucTpolo Ha NogapyHKOBUM cepTudiKaT BapTiCTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BIACOTKIB) HOMiHaNbHOI BapTocTi npua6aHoro MpucTpolo 3a YMOBU
HeOoUiNbHOCTI Ta/abo HEMOXKITMBOCTI 30iINCHEHHS PEMOHTY HerapaHTIMHOro (Hagasii 3a

TeKCTOM — O6MIH HErAPAHTIVIHNKA).

YBATA! Bci nocnyrm HagAiloTbCS BUKJ/TIOYHO 30 yYMOB TA B MNOpSAKY, MPSMO
Bn3Ha4yeHux CepsicomM, [JoroBopoM npo HAQAHHS Nocnyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbcs!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

YMoBu HaaaHHS Nocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicoM, HagaltoTbCA Ha MiAcTaBi 3aMOB/IEHHS
3aMOBHUMKa, 9Ke BiH nogac 3a TenedpoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha canTi
WWww.support.ua.

Ona HagaHHa nocnyr, nepenobadeHux paHmM CepBicoM BWKOHaBLSA, 3aMOBHUK
3060B'a3aHMI HagaTU BMKOHABLIIO PO3PaxyHKOBUI JOKYMEHT, WO NiATBEpOYKYE onnaTy
Cepsicy, a Takox [puUCTpin, WOOO0 ¢9KOro HagaBaTMMYTbCAa MOCAYrM, B TMOBHIM
KOMMNeKTauii, nependbadeHin BUPOOHMKOM, B TOMY YUCI OpUTiHaANBbHUIM rapaHTiMHUMN

Ta/lOH BUPOOHMKA.

80



@ SUPPORT.UA

[Ona HagaHHA nocnyr, nepenbadeHmnx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HagaTH

BukoHaBUo MpuncTpin, BiaB'a3aHMM Bif, BCix 0OMIKOBMX 3anmciB Ta 6e3 naporis.

[iarHocTrKa 34incHeTbCcs BMKoOHaBLEM abo 3anyyeHMMM BrKoHaBLEeM NigpagHMKaMm
npoTaromMm 5 (M'atn) poboumx OHIB 3 MOMEHTY O0CTaBKM [MpUCTPoto. PilLeHHS, MPUNHATI
BMKOHaBLUEM Ha MiAcTaBi AiarHOCTUKM € OOOB'A3KOBMMM O/19 3aMOBHUKA | MOXXYTb OYTU
OCKapXXeHi 3aMOBHMKOM BUKI/IIOUYHO LWAAXOM MPOBeAeHHA He3aNexXHOi eKcrnepTu3u
BMOBHOBAXXEHUM OpraHoMm. [Mpn LbOMYy BCi BUTpPaATK, MOB'A3aHi 3 MpoBeOeHHAM TaKoi
eKCrnepTM3m Hece 3aMOBHUK. Y BUMNAQKY CMPOCTYBaHHA pe3yNnbTaTiB LiarHOCTUKK 3
pe3ynbTaTaMy MNPOBEOEHOI He3aNeXXHOi eKCNepTU3n BMOBHOBAXXEHMM OpPraHoM Taki
BUTPATM KOMMEHCYTbCA BMKOHaBLEM MpoTAromMm 5 (M'dtn) 6aHKIBCbKUX OHIB 3 MOMEHTY
OTPUMaHHA BigNoOBiAHOI 06rPYHTOBAHOI BUMOI 3aMOBHMKA.

Mepepaya [lpucTpoto Ha fOiarHoCTWMKY Ta/abo nopanblue HadaHHa — MoCnyr,
nepenbadyeHmnx CepBicoM, 30OIMCHIOETbCA 6e3nocepeAHbO B CEPBICHOMY LEHTPI
BrKoHaBUs B MicTi Kmnesi abo BKazaHOMy BrKoHaBLEM NepeBi3HMKY (B TAKOMY BUMaOKy

TpaHcnopTyBaHHSA MPUCTPO 3A4iIMCHIOETLCA 3a PaxyHOK BrkoHaBLA).
MopsagoK Ta CTPOKM HAZQAHHS NOC/yT:

Mocnyra «PeMOHT rapaHTiMHMMW» HAOAETbCA MPOTAroM CTPokKy aii CepBicy Ha TepuTopii
CepBICHMX LEeHTPIB BkoHaBLA B CTPOK, WO He nepeBullye 10 (oecatn) poboumx OHIB 3

OHA npoBegeHHd ,El,iarHOCTl/IKI/I, 33 HACTYMHMX YMOB (B TOMY YMCAi, a/1e HE BUKJ/TKOYHO):

- YUMHHICTb CepsBicy;

- FAPAHTIMHOCTI BUNaaKy?3, Lo BCTAHOBMIOETbCA B MpoLeCi AiarHOCTUKMN;

- BignosigHocTi NpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
pPo6iT) Ta JoaoaTkiB 40 HbOrO;

- HagaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY UYMC/i HaNeXHO
3aMNoBHEHOr0 rapPaHTIMHOIO TafloHy BUPOBHMKA 3 BiATUCKOM MedaTku MNpoaaBus;

- HagaHHA 3aMOBHWMKOM pPO3PaxyHKOBOro(-mx) OOKYMEeHTa(-iB), WO MiaTBEPIXKYE(HOTb)
npuabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH rapaHTIiMHMM» HadAETbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CepBiCHUX LeHTpiB BMKoHaBuga nmpoTdroM 5 (m'atmn) poboumx OHIB 3 OHA NpoBedeHHd

niarHOCTUKWM 3a HaAaCTYMNMHUX YMOB (B TOMY YNCi, ane He BUKTYHO):

- YnHHoCTI Cepsicy,
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- FAPAHTIMHONCTI BMNaAKy?, WO BCTAaHOBMIOETLCSA B NPOLEC] OiarHOCTUKM,

- HedoLUiNbHOCTI Ta/abo HEMOXKTMBOCTI 30iMCHEHHA PE@MOHTY rapaHTIMHOro;

- BianosigHocTi MpwucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUMKOHaHHS
po6iT) Ta JJogaTKiB 40 HbOTO,

- HagaHHA 3aMOBHWKOM [PUCTPOKO B MOBHIM KOMMAEKTHOCTI, B TOMY YMCNi HaNexHo
3aMNoOBHEHOr0 rapPaHTIMHOIO TaNloHy BUPOOHMKA 3 BiATUCKOM MeYaTKy npoaaBLs,

- HagaHHA 3aMOBHWKOM pPO3pPaxyHKOBOro(-mx) OOKYMeHTa(-iB), WO MiaTBEPIXKYE(HOTb)
NnpuaobaHHa MpucTtpoto Ta CepsBicy,

- yKnageHHs 3aMOBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,

- HagaHHS 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK NacropTy Ta IMMH.

Mocnyra «PeMOHT HerapaHTiMHUW» HaOacTbCca MPOTAroM cTpoky aii Cepsicy Ha
TepUTOpIi CEPBICHMX LLEHTPIB BMKOHAaBLSA B CTPOK, LLO He NepeBULLYE 14 (HOTUPHaOAUATH)
pob6ouYmMx OHIB 3 AHA NPOBeAeHHs AiarHOCTUKM, 33 HACTYMHKUX YMOB (B TOMY YMCAi, ane He

BUKJTKOYHO):

- YMHHoCTI CepsBicy;

- HErapPaHTIMHOCTI BUMaaKy, LLO BCTAHOBSIOETLCA B NPOLLECi 4iarHOCTUKMU;

- BignosigHoCTI NpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA Nocnyr (BUKOHaHHA
po6iT) Ta JoaoaTkiB 40 HbOIO;

- HagaHHSA 3aMOBHUMKOM [TPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

- HagaHHA 3aMOBHUKOM pPO3PaxyHKOBOro(-mx) OOKYyMeHTa(-iB), WO MiaTBepaXKye(toTb)
NnpuaobaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH HerapaHTIMHUMN» HaJAETbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CepBiCHMX LeHTpiB BMKoHaBUgA npoTaroM 5 (n'atn) poboumx AHIB 3 AHA NpoBeaeHHd

AiarHOCTUKKM 32 HACTYMHUX YMOB (B TOMY YMC/i, /1€ HE BUKKOYHO):

- YnHHocCTI CepsBicy;

- HEMAPaHTIMHOCTI BUMNaaKy, LLO BCTAHOBIOETLCA B MPOLLECi AiarHOCTUKMU;

- HeOoUiNbHOCTI Ta/abo HEMOXKIMBOCTI 30iMCHEHHA PE@MOHTY HerapaHTIMHOro;

- BignosigHocCTi MpucTpoto ymoBamM CepaBicy, [loroBopy Mpo HagaHHA MOCyr (BUKOHAHHS
pPo6iT) Ta JoaoaTkiB 40 HbOIO;

- HadaHHSA 3aMOBHUMKOM [MPUCTPOIKO B MOBHIM KOMMIEKTHOCTI;
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- HagaHHA 3aMOBHWMKOM pPO3PaxyHKOBOro(-mx) OOKYMEHTA(-iB), WO MiaTBEPIXKYE(HOTb)
NpunabaHHa Mpuctpoto Ta CepBicy;
- YKNageHHs 3aMOBHUMKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

- HaJaHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta ITMH.

FapaHTii Ta 3acTepeXXeHHs:

rapaHrTii:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPin, WOOO0 AKOro HagaBaTUMYTbCS MOCYrw,
nepenbadveHi naHmMm CepBicoM, NPOTAromM 14 (HOTUPHAALUATV) KaneHaapHWX AHIB 3 OaTu
NnpwabaHHa gaHoro Ceps.icy.

BUKOHaBeLb rapaHTyeE aKICTb NOCNYr «PEMOHT FrapPaHTIMHUNY | «PEMOHT HErapaHTIMHUINY,
Ta BCTAHOBIIOE rapaHTIMHMM CTPOK Ha HadaHi Nocnyr (BUKOHaHiI poboTun) TpMBanIcTio 6
(LWiCcTb) KaneHOapHMX MicauiB 3 MOMEHTY HaOaHHSA TakKuX MOCcnyr (BMKOHAHHA TaKWMX
PO6IT).

3aMOBHWK Ma€ MpaBo OTPUMATU MNOLAPYHKOBUMWN CepTUdIKAT BaPTICTIO, AKa CTAaHOBUTb
HOMiHanbHY BapTicTb NpmabaHoro Cepgicy 3a yMOBU, SKLLO MPOTAroM CTPoKy Aii CepBicy
3aMOBHMK He OTpUMAaE »XOOHWMX Mocnyr, nepegbadvyeHmx gaHum Cepsicom. [nd
OTPVMMaHHA MNoOdapyHKOBOro cepTudikaTy 3aMOBHWMKY HeOob6XigHO 3BepHyTUca OO
BukoHaBUA NpOoTAroM 14 (YoTUpHAOUaTK) KaneHaapHUX OHIB MNicna 3aKiHYeHHA CTPOKY
nii CepBicy Ta HagaTW PO3PaxXyHKOBMIN JOKYMEHT, WO MiATBEPOXKYE NPUAGaHHA OAaHOro
Cepsicy.

3acrepe)XeHHs:

Ha yac HagaHHa nocnyr, nepegbadveHmnx gaHum CepBicoM, 3aMOBHUKY He BWOAETbCS
NiOMIHHWM doHA.

CTpoKM HagaHHa nocnyr, nepenbadveHumx CepBiCOM, MOXYTb OyTM MPOMOHIoOBaHI
BukoHaBUEM Y BMMAOKYy BiACYTHOCTI MOXTMBOCTI iX CBOEYACHOro HagaHHA B 3B'A3Ky 3
BiACYTHICTIO HEODXIOHMX OeTanem, TeXHIYHUX MOYX/ITMBOCTEM, CKNaAHICTIO PObIT Ta 3 iHLLINX
OOrpyHTOBaHMX MPUYMH. B Oyab-akoMy pa3i BrKoHaBellb 3000B'A3aHUI CBOEYACHO

NOBIAOMMNATM 3aMOBHMKA MPO MNPOSOHIaLLiko CTPOKY HagaHHA MOCnyr.

BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIAANbHOCTI 3@ 30epe)XeHHs OaHUX (KOHTaKTW,

$oT0o, Bigeo Ta iH.) Ha MNpUCTpoi.
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YBATrA! CepBicoM nepep6avyeHo HapaHHAa nuwe 1 (opHiei) nocnyrnu «PeMOHT
HerapaHTiMHMN», a60 «O6MiH rapaHTIiMHUI», a60 «O6MiH HErapaHTiMHUA» NPOTAromM
BCbOIro CTPOKY MOro pfii. 3 MOMeHTY HafaHHA Nocnyru «PeMoHT HerapaHTimHUM», abo
«OBMIH rapaHTIiMHUIMY, abo «OB6MIH HerapaHTIMHUNY, BBAXXAETbCA, LLO BCi MOCAyru,
nepenbayeHi ymoBamMuy paHoro CepsBicy, HagaHi BWMKOHaBLEM HaNeHO, AKICHO, B
MOBHOMY 06CA3i AOCTPOKOBO i, BiANoBiaHO, CepBiC BBAa)AETbCA TaKMM, LLIO JOCTPOKOBO

MPUMNUHUB CBOIO [ito.
TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBoix 3060B'A3aHb, Nnepen6avueHnx ymoBamu Cepsicy, ane He goBLle 24

(aBaaUATM YOTUPbLOX) KaJIeHOAAPHUX MicaUiB 3 MOMEHTY Npua6aHHA CepBicy.

XOOHUX PEMOHTIB

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA pO60TH):

[ia CepBicy poO3MOBCIOOXKYETbCA Ha TaKi BUOW TEXHIKM Ta obnagHaHHE, mepenik aKmx

Y3rog>xxeHo Mi>X BUKOHaBLIEM Ta [NpoLaBLEM, 30KPeMa, ane He O6Me)+(yl-0'~ll/ICbI

CMapTPOHM Ta aKcecyapu 40 HUX, O NPaLOTh Big eNeKTPUKY;
NNaHWeTw,

IFPOBI KOHCOJI Ta aKCecyapw 40 HMX, Lo NpaLooTb Big eNeKTpUKK,
Tenesizopu BapTicTo Ao 50000 rpH;

CMapT-rogMHHMKK Ta PiTHec-bpacneTy;

OpibHa NobyToBa TexHika BapTicTo 4o 20000 rpH;

BesfMKa NobyToBa TexHika BapTicTio Ao 20000 rpH;

ramXeTn onsa Kpacu BapTicTio 4o 7000 rpH;

eNeKTPOIHCTPYMeHTH BapTicTo 4o 7000 rpH;

N N N N N VR U MR N

cagoBa TexHiKa BaprTicTio 4o 7000 rpH;

Hagdani 3a TeKkcToM — MNPUCTpIin, WO BIAMOBIOAE HACTYMHUM KpUTEpIiaMm:

- Ma€ cepinHnmM Homep abo IMEI;

- rapaHTia Big BUPOOHMKA CTAaHOBUTbL HE MeHLe 12 (OBaHaguUaTV) KaneHaapHUX MicauiB;

- € HOBUM;
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- NpmnabaHo 3aMOBHMKOM ofHoYacHo® 3 CepBicoM.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

Y Bunaaky suxoay MNMpucTpolo 3 naay B rapaHTiMHMX® BUNagKax:

O6MiH MpucTpolo Ha NoaapyHKoBUM cepTudikaT BapTicTio, iKa CTaHOBUTb 100% (cTo
BiACOTKIB) HOMiHanbHOi BapTocTi npua6aHoro MpucTpolo (Hagas1i 30 TEKCTOM —
O6MIH rapaHTIVIHNMA).

Y BunagKy suxopny MpucTpolo 3 naay B HerapaHTinHMX* BUNagKax:

O6MiH MpucTpolo Ha NogapyHKoBuMM cepTudikaT BapTiCTIO, iKa CTaHOBUTb 50%
(n'aTpecaTr BiACOTKIB) HOMiHaNbHOI BapTocTi npua6aHoro MpucTpol (Haaasni 3a

TeKCToM — O6MIH HerapaHTIVIHWNMA).

YBATA! Bci nocnyrm HagQlTbCS BUKJ/IIOYHO 30 yMOB TA B MNopsaKy, MNPsMoO
Bu3Ha4YeHux CepBicom, [JoroBopomM npo HAQAHHSA nocnyr (BUKOHAHHS pPo6IT) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AonyCKAETbCS!
Mopaaok, YMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHUM CepBicOM, HaOatoTbCA Ha MiACTaBi 3aMOBNEHHSA
3aMOBHMKa, 9Ke BiH noaae 3a TenedpoHoMm 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTuBauii CepBicy B CTPOK, WO He nepeBuUlLye 14 (4oTMpHagUaTK)
KaneHOapHMX OHIB 3 4aTW Moro npmabaHHea. Y BUNaaKy He akTuBaLii, HeKoOpeKTHoI abo
HecBO€4YaCcHOI akTmBaLii CepBicy, MOro aia npununHAaeTbes, CepBic BTpadae cuny.

Mocnyra «O6MiH rapaHTIMHUN» HAdAETbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CepBIiCHMX LEeHTpiB BukoHaBLA NpoTarom 2 (OBoOx) poboumx OHIB 3 OHA NMpoBeaeHHs

0iarHOCTUKWM 3a HAaCTYMHUX YMOB (B TOMY YMNCi, ane He BUK/THOYHO):

- YnHHoCTI CepBicy'™;
- FTAPAHTIMHONCTI BMNaAKy?, WO BCTAaHOBMKOETLCSA B NPOLEC] OiarHOCTUKM,

- BignosigHocTi MpucTpoto yMoBaM CepsBicy, [loroBopy Mpo HagaHHA NOCNyr (BUKOHaAHHSA
Po6IT) Ta [JJoaaTKiB 00 HbOrO;

- HagaHHa 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY UYMCAI HaNexHo
3aMNoOBHEHOr0 rapPaHTIMHOIO TaNoHy BUPOOHKMKA 3 BiATUCKOM NeYvyaTKM NpoaaBLS;

- HagaHHA 3aMOBHWMKOM PO3PaxyHKOBOIo(-mx) OokyMeHTa(-iB)®, wo nigTBepaXKye(toTb)

NnpuaobaHHa MpucTtpoto Ta CepsBicy;
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- YKNnageHHda 3aMOBHUKOM [1OroBopy MiHM 3 BUKOHaBLEM,;
- HaJaHHS 3aMOBHMKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMMH.

Mocnyra «O6MiH HerapaHTIMHUMN» HAaJAETLCA MNPOTArOM CTPOKY Aii CepBicy Ha TepuTopii
CEePBICHUX LEeHTPIB BkoHaBUa NpoTaromMm 2 (OBox) pobounx OHIB 3 AHA NpoBeaeHHd

[OiarHOCTUKM 3a HAaCTYMHUX YMOB (B TOMY YUCNI, aie HEe BUKJTIOYHO):

- YmHHoOCTI CepBicy™;
- HErapaHTIMHUIM BUMaO0K4, WO BCTAHOB/IOETHCA B MPOLECi 4iarHOCTUKM;

- BianosigHocTi MpwucTpoto ymoBaMm Cepsicy, [loroBopy Npo HagaHHAa Nocnyr (BUMKOHaHHA

po6iT) Ta JJoaaTKiB 00 HbOTO;

- HaJaHHA 3aMOBHUKOM TPUCTPOI B MOBHIM KOMMMEKTHOCTI, B TOMY YMC/i HaneHo

3aNnoBHEHOIo rapaHTi|7|Horo TaloOHYy Bl/IpO6Hl/IKa 3 BiOTUCKOM MeYvyaTKuM npoanaBLu4,

- HagaHHS 3aMOBHWMKOM PO3PaxXyHKOBOIO(-UX) OOKYyMeHTa(-iB)®, Wwo niaTBepoXXye(loTb)

npuabaHHa MpucTpoto Ta CepBaicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHU 3 BUKOHaBLEM;

- HagaHHA 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpPaBO 3aMiHUTK [pUCTpin, WOAO0 AKOro HagaBaTUMYTbCS MOCAYrw,
nepenbadveHi gaHmM CepBicoM, NPOTAromM 14 (HOTUPHaOUATWM) KaneHaapHMX OHIB 3 aTtn
npwabaHHa gaHoro Cepsicy.

[na HagaHHA nocnyr, NnepenbadyeHnx gaHm CepBicoM, 3aMOBHUK 3000B’A3aHMM HagaTH
BukoHaBUto MpUCTpiln, BiaB'A3aHMM BiO BCix 0ONiKOBMX 3anuMCiB Ta 6e3 naponis.
BunkoHaBelLb He Hece OyOb-AKOi BigMoOBiOaNbHOCTI 3a 36epeXXeHHA OaHUMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBAlrA! 3 MOMeHTy HagaHHa nocnyrn  «O6MiH  rapaHTimHui»  abo  «OO6MiIH
HerapaHTIMHUINY» BBAXAETbCA, WO MNOCNyru, nepenbadeHi ymoBamum CepBicy HapaHi

BrKoHaBLEM Hane)HOo, 9KiCHO, B MOBHOMY 06CA3i OOCTPOKOBO i, BignosiaHo, Cepsgic

BBaXXa€TbCA TaKMM, LLLO OOCTPOKOBO NMpmnmMHmMB CBOKO aito.

TepMmiH gii Cepsicy:
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MouunHae cBin Nnepebir 3 patm npuabaHHA CepBicy i TPMBaA€E A0 NOBHOIro BUKOHAHHA
CTopoHaMM cBoixX 3060B's13aHb, Nnepenb6avyeHnx ymosamm Cepsicy, ane He aosLe 12

(aBaHapauUATU) MicaLiB 3 MOMeHTyY Npua6aHHAa CepsBicy.

OANCTAHLINHI CEPBICU

OUNCTAHUINHE HANALUTYBAHHSA SMART TV

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrn (BUKOHYBAaTUMYTbCSl NOC/YrU):

[ia CepBicy pO3MoOBCIOOXKYETbCSA Ha TeNeBi3opu 3 dyHKLUieo Smart TV, Hagani 3a TEKCTOM

- MNpucTpin.
Mocnyru, Wwo nepep6adeHi B Mexxax Cepsicy:

e MepBMHHE HanawTyBaHHA [lpucTpol  (Hagani 3a TekcToM —  [lepBUHHE

HQ/IQLUTYBAHHS ), LLLO BKJTIOYAE:
- NepLle BKNYEHHS Ta HaMalwTyBaHHS TeNeBI3iMHKMX KaHanis;
- NiOKNIOYEHHA 00 MepeXi IHTepHeT Ta peecTpaLito 06MiKoBOro 3anumcy;
- 3aBaHTa)XEHHS Ta BCTAaHOBMEHHSA A0OATKIB;
e HaBYaHHA 3aMOBHMWKa OYHKLIAM Ta MOXNMBOCTAM Smart TV (Hagasi 3 TeKCTOM —
HaB4YaHHS 3aMOBHMKQA),
e Llinogo6oBa TenedoHHa NiaTPUMKa (HQAA/1i 30 TEKCTOM — Tenie¢poHHA niaTpPMMKA), WO
BK/THOYAE HAOAHHSA KOHCYNbTaLiM 3aMOBHUKY MO TeNledOHY, 3 HACTYMHUX NUTaHb:
- TEXHIYHA KOHCYNbTalis 3 BUKOPUCTaHHA IMpUCTpOoLo;
- HABYaHHS NMPaBUIbHOMY KOPUCTYBaAHHIO MPUCTPOEM;
- Nopagmn Woao WBMAOKOro BUpiLLeHHA npobnem i3 MNpucTpoem.
YBArTA! Bci nocnyrm HagalTbCs ANCTAHLIMHO 30 [OMOMOIrol0 KOHCY/bTALiN Mo
Tes1epoHy.
YBATrA! Bci nocnyrn HaA[AlOTbCS BUKJ/IIOYHO 3d YMOB TA B MNOPSAKY, MPSMO
Bu3Ha4yeHux CepBicom, [JoroBopoM npo HAZQAHHS nocnyr (BUKOHAHHS po6iT) Ta

HAdoaarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX [OKYMEHTIB He AonyCcKAeTbcs!

Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:
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Mocnyrn, wo nepenbadveHi gaHuMm CepBicoM, HagakTbCca Ha MiAcTaBi 3aMOBEHHS

3aMOBHMKa, AKe BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

MNPOTAroM 48 (CoOpoKa BOCbMM) MOAMH 3 MOMEHTY 3BE€PHEHHSA 3aMOBHUKA, MPW LbOMY:

e Nocnyrn «MepBMHHE HanawTyBaHHA» Ta «<HaBYaHHA 3aMOBHKMKa» HAOAKTbCA OOMH Pa3
3a BecCb CTpOK aii Cepsicy;

e Mocnyra «TenedoHHa MiATPVMMKa» HaOAETbCA HEOOMEXKeHO 3a KiNbKICTIO MpoTarom
BCbOro CTpOKY aii Cepsicy.

Mocnyrn HagalTbCA BUKKOYHO 3a YMOBK 3abe3rneyeHHsa 3aMOBHUMKOM HeobXxiaHMX

TEXHIYHUNX YMOB, 30KpeMa, alie He O6M€)Ky}OLIl/ICbI

e HAABHICTb TeneBizopa 3 dyHKLUieo «<Smart TV»;,

e HaABHICTb Mepexi IHTepHeT 3 MiHiManbHo WBKUAKICTIO 5 M6/c Ta Wi-Fi poyTepa;

e HadBHICTb ethernet-kabento.

MNepenik TakMx YMOB Ta iX HAfBHICTb YTOUHIOETbCA Y 3aMOBHMKa MNpeacTaBHUKaMU
BrKoHaBUg Nicna oTpUMaHHA 3aMOBJIEHHS Bif 3aMOBHMKa.

YBara! Y BunagkKy HesabesneyeHHa 3aMOBHUKOM TaKMX YMOB, CTPOK HagaHHS mocnyr
BiAKMNaOa€ETbCA Ha 4ac, HeobxioHMWM Ong 3abe3nedyeHHs 3aMOBHWMKOM HaNeXHMX YMOB,

ane uew CTpOK He MOBUHEH MepeBuLLYBaTK CTPOKY Aii Lboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexkax gaHoro CepBicy BrKoHaBelb BCTAHOB/OE MporpamMHe 3abe3mnedyeHHs, Wo
BilIbHO (6E3KOLUTOBHO) pPO3MOBCIOAXKYETbCA abo HagaHe 3aMOBHWMKOM iLUeH3inHe
MporpamMHe 3abe3neyeHHs.

HamMeHyBaHHS, KiNbKICTb Ta KOH®IrypaLia nporpam, LWo BCTaHOBMOIOTbCA BkoHaBLUEM
B Mexkax paHoro CepBicy, 3a HeobxigHOCTi, MOXXyTb OyTW 3MiHeHi BukoHaBLEM Ha
B1ACHMI pO3Cya.

3aMOBHUKY MOXe ByTK BiAMOBNEHO B HafaHHI nocnyr, nepenbadyeHux umm CepBicoM y
pa3i BiACYTHOCTI Y HbOIrO TEXHIYHMX MOXXTMBOCTEN ONA HAaAHHSA TaKMUX MOCAYT.
JopaTkoBi cynyTHi mocnyru (po6oTu) 3aMOoBNAKTbCA Ta OMaadvytoTbcd 3aMOBHUKOM

3rigHo ymoB [Jorosopy Ta Joaatky N2 2 0o Hboro.

TepMmiH gii Cepsicy:
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MounHae cBin Nepebir 3 gaTn npuab6aHHA CepBicy i TPMBa€E A0 NOBHOro BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6aueHnx ymosamm CepBicy, ane He pgoslue 30

(TPnauaTH) KaneHaapHUX AHIB 3 MOMEHTY Npua6aHHA CepBicy.

OUCTAHUIVNHE HANALWUTYBAHHSA NK AN rEEMMEPIB

TexHika, Wwoao AKoi HaaaBaTUMYTbCS NOCNYTrU (BUKOHYBAaTUMYTbCA NMOCNyru):

[ia CepBicy pPO3MNOBCIOOXYETLCA Ha KOMM'OTEPU, HOYTOYKM Ta MOHOOMOKM  3i

BCTaHOBMEHO onepadlinHoto cuctemoto Windows, Hagani 3a TekctoM — [MpucTpin.
Mocnyru, Wwo nepep6aveHi B Mexxax Cepsicy:

e [lepBMHHE HanawTyBaHHA [lpucTpoto (Hagasi 30  TekcTom  —  [lepBUHHe
HQAQLUTYBAHHS), LLO BK/IKOYAE:
- HanawTyBaHHSA NaHy eNeKTPOXXMBEHHS
- HanawTtyBaHHA BOYOOBAHOIO B CUCTEMY iIFPOBOIO PEXXMMY
- HanawTyBaHHS BigeoaganTepa Ha MaKCUManbHy NPOOYKTUBHICTb
- BiokntoyeHHa cepBiCHUX Cny»6
- HanawTyBaHHA po3K/iagy OHOBMEHHSA CUCTEMMU
- HanawTyBaHH$S Bi3yanbHUX ePEKTIB CUCTEMU
- ONTUMI3aLig pobOTM >XOPCTKOro AMCKa
- BcTaHOBNEHHA Ta HanalwTyBaHHA MporpaM Ons 3axMCTy i onTuMisauii poboTum
Windows
- OUuMLLEHHSA M ONTUMI3aLida onepaL,iMHOI cucteMum gna NiaBULLIEHHS WBMAOKOAII
- OHOBJIEHHS OoMepaLinHOoI cUucTeMm
- OHOBMEHHSA BCiX NAKeTIB Nporpam
- OHOBNEHHSA aHTMBIPYCHOIO NPOrpPaMHoro 3abesneyeHHd
- [liarHOoCTMKa Ta NiKyBaHHS Big BipycCiB
- [HCTanqauiga iHWOro NporpamMHoro 3abesneyeHHsa
-MoBHa AiarHoCTUKa cUCTEMU ONS BUABMEHHA MpobneMm, aki He Oynu nomidyeHi
KOPUCTyBayeM
e HanalwTyBaHHA ONA 30iIMCHEHHSA OHMTaWH TpaHCNaLUiM Ha ManaaHdmKkax YouTube abo
Twitch 3a gponomoroto nporpamm OBS Studio (Hagasni 3a TekctoM — [logaTKkoBe

HQIQLUTYBAHHS), LLO BKKOYAE:
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- BcTaHoBneHHA nporpamm, nnariHie
- HanawTyBaHHA Nporpamu nig KoHoirypauito NpUcTpoto Ta MepeXi IHTepHeT
- HanawTyBaHH{ 3BYKY
- 3axonneHHsa mKepen (AKLWo YopHMM eKpaH i T.4.)
- BwupiweHHa npobneM i3 3anycKoM CTpiMy abo NoOKanbHOro 3anmcy
- TecToBWMI 3aMyCK MepLUOro CTpiMy
- BcTaHOBNEeHHA CNoBilLeHb AOHATY
- BcTaHoBneHHA cnoBilleHb MNiANMCHMKIB
e HaB4aHHA 3aMOBHMKa QYHKLIAM Ta MOXXMBOCTAM [NPpUCTPOLO, onepauinHoi cMcTteMm
Windows, 3anycKy OHMaMH-TpaHCNAUIn (Hagasli 3a TeKCTOM — HaBYOHHS 3OMOBHMKA),
e Llinogo6oBa TenedoHHa MiATPMMKA (HQAQA/1i 3Q TEKCTOM — TerieOHHA MNiATPUMKA), O
BK/1tOYAE HAOAHHSA KOHCYNbTALiM 3aMOBHMKY MO TennledoHy, 3 HAaCTYMHMX NUTaHb:
- TEXHIYHa KOHCY/1bTalia 3 BUKOPUCTAHHA NpUCTpoto;
- HABYaHHSA NPaBUIbHOMY KOPUCTYBaHHIO MNPUCTPOEM;
- Nopagmn Woao WBMAOKOro BUPIiLLeHHA Npobnem i3 MpucTpoem.
elLlinopoboBa oHNawH MiaTpUMKa (Haganai 3a Tekctom — OHAAUH MigTPUMKA), WO
BK/1HOYAE:
- ONTUMiI3aUia poboTK onepaLinHOI CUCTEM;
- BUpilWWeHHa NpobneM 3 HecnpaBHMM MPOrpaMHMM 3abe3neyeHHaMm;
- BUOaneHHsa nporpam, Lo 3aBakatoTb HOPMarbHiM po6OTI onepaL,inHoi cuctemu;
- OHOBJ/IEHHS MPOrpPaMHOro 3abe3nedyeHHs;
- BiOHOBNEHHA BMOaneHoi indopMauii
- BCTAHOBMIEHHA,  HaMaWwTyBaHHA Ta  BWOANIeHHA  MNATHOMO  MPOrpaMHoOro
3abe3neyeHHd, 32 YMOBU HagdaHHA BMKOHaBLO 3aMOBHMKOM HOCIA Ta NiLEH3iNMHMX

K/HOYiB 40 OaHOro nporpamMHOro 3abe3neyeHHq.

YBArTA! Bci nocnyrn HagarTbCcs QUCTAHUINHO 30 JOMOMOrol HAassBHoro IHTepHer-
nigkno4dyeHHs go Npucrtpoio.

YBATrA! Bci nocnyrm HaA[AlTbCS BUKJ/IIOMHO 3 YMOB TA B MNopsAkKy, MpsMoO
Bu3Ha4YeHux CepBicom, [JoroBopoM npo HAZQAHHS nocnyr (BUKOHAHHS po6iTt) Ta

Hdoanartkamu go Hboro. BigcTyn Big yMOB BKA3AHMX AOKYMEHTIB He AOMNyCKAeTbCs!

Mopsaok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:
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Mocnyrn, wo nepenbadveHi gaHuMm CepBicoM, HadaloTbCcd Ha MiACTaBi 3aMOBMEHHS

3aMOBHMKa, AKe BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 roauH 3 MOMEHTY 3BEPHEHHA 3aMOBHUKa, Npu LbOMY:

e Nocnyrn «lepBMHHE HanawTyBaHHA», «[JogaTKoBe HanawTyBaHHA» Ta «HaB4YaHH4A
3aMOBHMKa» HagatTbCH OAMH pa3 3a BeCb CTPOK aii Cepsicy;

e nocnyrn «TenedoHHa NiaTprMkKar» Ta «OHNaMH NiATPMMKa» HadatTbCa HEOOMEXKeHO 3a
KiNbKIiCTIO MPOTArOM BCbOIro CTPOKY Aii CepB.icy.

Mocnyrn HagalTbCA BUKIKOYHO 3a YMOBMK 3abe3rneyeHHda 3aMOBHUKOM HeoOXigHUX

TEXHIYHUNX YMOB, 30KpeMa, alie He O6M€)Ky}OLIl/ICbI

e HaABHICTb [TPUCTPOIO 3i BCTAHOBMIEHOO ornepaLlinHot cuctemMotro Windows,

e HaABHICTb AOCTYMY A0 MEPEeXi IHTepHEeT 3 MiHiManbHO WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HagaHHA BMKOHaBLEBI NiLEH3IMHMX KOYIB A9 aKTUBaLLii MporpamMHoro
3abe3neyeHHq,

e HAABHICTb NepndepPIMHUX NPUCTPOIB.

MNepenik TakMx YMOB Ta iX HaA@BHICTb YTOUYHIOETbCA Yy 3aMOBHMKa MpeacTtaBHUKaMM

BMKoOHaBLUS Nicng oTpUMaHHA 3aMOBJIEHHS Big 3aMOBHMKa.
YBara! Y Bunagky HesabesnedyeHHa 3aMOBHMKOM TaKUX YMOB, CTPOK HafdaHHA Mocnyr
BiAKNAOAETbCA Ha 4Yac, HeobXiaHMM ONa 3abe3nedyeHHs 3aMOBHMKOM HaneXHUX YMOB,

ane uew CTpPOK He MOBUHEH MepeBuLLYBaTK CTPOKY Aii Lboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexkax maHoro CepBicy BrkoHaBelb BCTAHOB/OE MporpamMHe 3abe3mnedyeHHs, Wo
BilbHO (6E3KOLUTOBHO) PO3MOBCIOAYKYETbCA abo HagaHe 3aMOBHWMKOM fiLeH3inHe
NporpamMHe 3abe3nevyeHHs.

HamMeHyBaHHA, KiNbKICTb Ta KOHQIrypaLiqa nporpam, Lo BCTaHOBMOOTbCA BMKOHaBLEM
B Mexkax pgaHoro CepBicy, 3a HeobxigHOCTi, MOXXyTb OyTM 3MiHeHi BukoHaBLEM Ha
B1laCHUI po3cy.

3aMOBHUKY MOXe ByTK BiAMOBNEHO B HagdaHHI nocnyr, nepenbayeHux Lumm CepBicoM y
pa3i BiACYTHOCTI Y HbOIrO TEXHIYHMX MOXXTMBOCTEW AN HAaOAHHSA TaKMX MOCAYT.
[JopaTkoBi cynyTHi mocnyru (po6oTu) 3aMOBNAKTbCA Ta OMaadvytoTbcd 3aMOBHUKOM

3rigHo ymoB [Jorosopy Ta Joaatky N2 2 0o Hboro.
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TepMmiH gii Cepsicy:

MounHae cBin Nnepebir 3 gaTn npmnab6aHHA CepBicy | TPMBa€E 4O NOBHOro BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6bavyeHuUx ymosamm Cepsicy, ane He gosuie 30

(TPnAauaTH) KaneHAapHUX AHIB 3 MOMEHTY Npua6aHHa CepBicy.

SUPPORT AN9 CMAPTOOHIB

TeXHiKa, Loao aKoi HagaBaTUMYTbCH NMOC/yrum (BMKOHyBaTMMyTbCﬂ I'IOCHer):

[ia Cepsicy pPO3MNOBCIOOXKYETbCA Ha CMapTPOHM Ta NNaHLwWweTu nia KepyBaHHAM OC

ANDROID a60 iOS, Hagani 3a TeKCcToM — [NpuUucTpin.
Mocnyruy, Wwo nepep6ayeHi B Mexxax Cepsicy:

Llinopo6oBa TenedpoHHa NiATPUMKA — HaJaHHA KOHCYbTaLLi 3aMOBHUKY MO
TenedoHy, 3 NMTaHb, AKi BUHMKIIM Y HbOIO B Mpoleci ekcrnnyaTauli MNpucTtpoto (Hagasi

30 TEKCTOM — TesiepoHHA MigTPUMKA).

Llinopo6oBa oHNaMH NiATPUMKA — HaJaHHSA OWNCTAHLUIMHMX MNOCNYr 3aMOBHUKY Yepe3
IHTEPHET, 3 NUTaHb, AKi BUHUKIM Y HBOIO B NpoLeci ekcrinyaTauii Mpuctpoto, B ToMy
YMCNi HaBYaHHSA 3aMOBHWKa KOPUCTYBAHHA MNPUCTPOEM (HaAAs1i 3Q TeKCTOM — OH/IANH
niaTpeUMKQa).

Ooctyn Ao uMdppoBoro KOHTeHTY «SWEET.TV» — HagaHHS 3aMOBHWMKY KOLIB aKTUBaALLii
aKUIMHMX TapnPHMX MakeTiB «SWEET. TV». [TOBHMW Mepenik KaHanis, yMOBU, NOPAAOK Ta
CTPOK fii aKUimHMX TapmndHMX nakeTiB «<SWEET.TV» BUKNageHi Ha CanTi HagaBada Takux

Mnocnyr.

YBArTA! Bci nocnyrm HagailoTbCcsl AUCTAHUIMHO 3a JOMOMOrol HasiBHoro IHTepHer-

nigknodyeHHs go NpucTtpolo.

YBATrA! Bci nocnyrm HA[AKOTbCS BUKJ/IIOMHO 3 YMOB TA B MopsAKy, MpPsSMO
Bu3Ha4yeHux CepBicom, [JoroBopoM npo HAZQAHHS nocnyr (BUKOHAHHS po6iTt) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX OKYMEHTIB He [OoMnyCKA€ETbcA!
MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyru, wo nepenbadeHi gaHuMm CepBicoM, HagalTbCA Ha NiacTaBi 3aMOBEHHA

3aMOBHMKa, 9Ke BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 rogMH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKA, MPU LIbOMY:
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e nocnyra «JocTtyn go undpoBoro KOHTeHTY «<SWEET.TV» HagaeTbCca OOMH pa3 3a BECb
CcTpokK aii Cepsicy;
e Nocnyrm «TenedoHHa nigTpmMka» Ta «OHNaMH NIOATPMMKa» HagdatTbCa HEOOMEXKEHO 3a

KiNTbKICTIO MPOTAroM BCbOro CTPOKY faii Cepsgicy.
Mocnyry HagatoTbCsa BUKIOYHO 3a YMOBKM 3abe3nedyeHHs 3aMOBHWMKOM HeobXigHMX
TEXHIYHMX YMOB, 30KPEMa, ane He OOMEXKYIOUYUNCH:
e HaABHICTb MNPUCTPOIO 3i BCTAHOBMEHO onepaLinHo cuctemoto Android abo iOS,
e HaABHICTb AOCTYMY A0 MEPEXi IHTEepHET 3 MiHIManbHOK WBUAKICTIO 5 M6/c.
MNepenik TakKMX YMOB Ta iX HA@BHICTb YTOUYHIOETbCA Y 3aMOBHMUKA MNpPencTaBHMKaMU
BrKoHaBUS Micng oTpUMMaHHA 3aMOBMIEHHS Big 3aMOBHMKa.
YBara! Y BunagkKy HesabesneyeHHa 3aMOBHUKOM TaKMX YMOB, CTPOK HagaHHS Mocnyr
BiAKNAOAETbCA Ha 4Yac, HeobXigHMM 19 3abe3neyeHHs 3aMOBHMKOM HaNeXHMX YMOB,

ane uew CTPOK He MOoBUHEH MepeBuLLYBaTM CTPOKY Aii Liboro Cepsicy.
FapaHTii Ta 3acTepe)XXeHHs:

B Mexkax paHoro CepBicy BrkoHaBeLb BCTAHOB/OE MporpamMHe 3abe3nedeHHs, Lo
BiIbHO (6E3KOLUTOBHO) PO3MOBCIOOXKYETbCA abo HagaHe 3aMOBHMKOM JliLleH3inHe
MporpamMHe 3abe3nedyeHHs.

3aMOBHUMKY MOXke ByTu BigMOBNEHO B HadaHHi nocnyr, nepegbadveHmx ummMm CepBicoM y

Pa3i BiACYyTHOCTI Y HbOrO TEXHIYHUX MOXXTMBOCTEW ANA HaJaHHSA TaKMX MOCyYT.
TepMiH aii Cepsicy:

MounHae cBin nepebir 3 gaTu nepLIoro 3BepHeHHs 3aMOBHUKA A0 BuKoHaBUA i
TpuBae€ 3 (Tpu) KaneHpgapHUX Micaudi. MNeplwe 3BepHeHHA 3aMOBHUKa NPUMMaETbCS
BUKOHaBLEM Y CTPOK, LLIO He NepeBM1LUYE 6 (LuecTU) KaneHaapHUX MicauiB 3 MOMEHTY

npua6aHHa Cepsicy.

SUPPORT A/19 KOMITIOTEPIB

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrn (BUKOHYBaTUMYTbCSl MOC/YrU):

[ia CepBicy pO3MOBCIOOYKYETbCA Ha HOYTOYKM Ta MepcoHanbHi KoMm'toTepu nia

KepyBaHHAM OC Windows, Hagasi 3a TeKCTOM — [1puUcTtpin.
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Mocnyru, Wwo nepep6adeHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NigTPUMKA — HafaHHA KOHCYNbTalin 3aMOBHKKY MO
TenedoHy, 3 NUTaHb, AKi BUHMKIM Y HbOIO B MpoLeci ekcnnyaTauii MpwucTpoto (Hagasi

3Q TEKCTOM — TesiepoHHA MnigTpMMKQA).

Llinogo6oBa oHMIaMH NiATPUMKA — HadaHHA OAVUCTaHLiIMHMX NOCAyr 3aMOBHMKY Yepes
IHTEePHET, 3 MUTaHb, AKi BUHUKIN Y HbOIO B MpoLeci ekcnnyaTauii MpucTpoto, B TOMy
Yymcni HaB4YaHHA 3aMOBHUKa KOPUCTYBaHHA MNPUCTPOeEM (Haaasli 3a TekcTtoM — OH/IAMH
nigTpMMKQA).

AKTUBaLiA NiLeH3iNMHOro aHTUBIpyca TepMiHOM Ha 1 pik — HalaHHA 3aMOBHWKY Koay
aKTMBaLIi NILEH3IMHOIO aHTUBIPYCa (HAAQAQ/1 340 TEKCTOM — AKTMBALIS NILEH3IMHOro
aHTUBIpyca). JliueH3inHi kKntodi akTuBauii M3 HagatoTbca BMKOHaBLEM GE3KOLITOBHO, Y
KiNbKOCTI Ta 3 TepMiHOM fii, aki nepenbaveHi ymoBamMuy gaHoro Cepsicy.

YBArA! Bci nocnyrm HagailoTbCcsl AUCTAHUIMHO 3a JOMOMOrol HasiBHoro IHTepHer-

nigkno4vYeHHs go NpucrTpoio.

YBATA! Bci nocnyrn HagailoTbCs BUK/IIOYHO 30 YMOB TA B MOpsiAKy, MpPsIMO
Bu3sHa4yeHux CepBicom, [JoroBopoM npo HAZQAHHS nocnyr (BUKOHAHHS po6iTt) Ta

HAdonarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He fornyCKAETbCS!
Mopsaaok, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHuMM CepBicoM, HadatoTbCd Ha MiAcTaBi 3aMOBMEHHA

3aMOBHUMKa, 9Ke BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 rogMH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKA, MPU LIbOMY:

e Mocnyra «AKTMBaLia NILEH3IMHOIro aHTUBIPYCa» HAOAETbCA OOAMH PAa3 3a BECb CTPOK Aii
CepsBicy;

e Nocnyrm «TenedoHHa nigTpmMka» Ta «OHNaMH NIATPMMKa» HagatoTbCad HEOOMEXKEeHO 3a
KiNTbKICTIO MPOTAroM BCbOro CTPOKY aii CepBaicy.

MNocnyrm HagalTbCA BUKAKOYHO 3a YMOBMKM 3abe3nedyeHHa 3aMOBHUKOM HeobXigHWMX

TEXHIYHMX YMOB, 30KPEMa, ane He OO6MeXKYoYUNCh:

e HaABHICTb [NpPUCTPOIO 3i BCTAHOBNEHO onepaLinHoto cnctemoro Windows,

e HasIBHICTb OOCTYNY A0 Mepexi IHTepHeT 3 MiHiManbHoo WBUAKicTio 5 M6/c.
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Mepenik TakMx YMOB Ta iX HAfBHICTb YTOYHIOETbCA Y 3aMOBHMKaA MpeacTaBHUKaMM

BurkoHaBUga nicnda OTPMMaAHHA 3aMOBJIEHHHA Bid 3aMOBHMKa.

YBara! Y Buvnagky He3abe3neyeHHa 3aMOBHUKOM TaKMX YMOB, CTPOK HadaHHA MOCsyr
BiAKNaOAa€ETbCA Ha 4ac, HeobxiogHMIM anAa 3abe3neyeHHa 3aMOBHUKOM HaNeXHuX YMOB,

ane uew CTpoK He MoBUHEH NMepeBuLLYBaTK CTPOKY Aii Liboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHs:

B mMexax paHoro Cepsicy BukoHaBelb BCTAHOBMIOE MporpamMHe 3abe3nedyeHHd, Lo
BiflbHO (6€3KOLITOBHO) PO3MOBCIOOXKYETbCA abo HagaHe 3aMOBHMKOM JiLleH3inHe

nporpamMHe 3abesnedyeHHs.

3aMOBHUKY MO)e OyTKr BiAMOBNEHO B HadaHHI nocnyr, nepenbadvyeHux umm CepBicoM Yy
pa3i BiACYTHOCTI Y HbOIro TEXHIYHUX MOX/TMBOCTEM A9 HaaHHSA TaKMX MOCYT.

TepMiH gii Cepsicy:

MouunHae cBi nepebir 3 paTm nepworo 3BepHeHHs 3aMOBHMKa A0 BuKoHaBUSA i
TpuBac 3 (Tpu) KaneHpgapHux Micaui. NMeplwe 3BepHeHHS 3aMOBHUKa NPUMMaETbCS
BUKOHaBLEeM Y CTPOK, L0 He NepeBULUYE 6 (LuecTU) KaneHAapHUX MicaLiB 3 MOMEHTY

npua6aHHa Cepsicy.

SUPPORT O19 AOMALUHbOI TEXHIKU

TeXHiKa, Loao aKoi HagaBaTUMYTbCH NMNOC/yrum (BMKOHyBaTMMyTbCﬂ HOCﬂer):

[ia CepBicy pO3noBCIOOXKYETbCA Ha APIOHY NOOYTOBY TEXHIKY Ta eeKTPOHIKY, Haaani 3a

TekcToM — [MpucTpin.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NigTPUMKA — HafaHHA KOHCYNbTalih 3aMOBHKKY Mo
TenedoHy, 3 NMTaHb, AKi BUHMK/IM Y HbOIO B Mpoleci ekcnnyaTauii NMpucTtpoto (Hagasi

3Q TeKCToM — TenieoHHA MigTpPMMKQA).

YBATrA! Bci nocnyrm HAQ[AKOTbCS BUKJ/IIOMHO 3 YMOB TA B MopsAKy, MpPsSMO
Bu3Ha4yeHux Cepsicom, [JoroBopoM rnpo HAAAHHS nocsyr (BUKOHAHHS po6iTt) Ta

HAdogarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He AOonyCKAETbCS!

MopsaaokK, YMOBU Ta CTPOKU HapaaHHSA Mocnyr:

95



€ SUPPORT.UA

Mocnyrn, wo nepenbadveHi gaHuMm CepBicoM, HadaloTbCcd Ha MiACTaBi 3aMOBMEHHS

3aMOBHMKa, AKe BiH Mogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

MNPOTAroM 48 roAvH 3 MOMEHTY 3BePHEHHSA 3aMOBHWKa, MPW LibOMY nocnyra «TenedoHHa

NiATPUMKa» HaJaETbCA HEOOMEXKEHO 3a KiNbKICTIO MPOTArOM BCbOIro CTPOKY Aii CepB.icy.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUKY MOXe ByTM BiAMOBNEHO B HafaHHi nocnyr, nepenbadyeHux umm CepBicoM y

pa3i BIiACYTHOCTI Y HbOIrO TEXHIYHUX MOXX/TMBOCTEWM A9 HaOaHHSA TakKMX MOCYT.
TepMiH aii Cepsicy:

MounHae cBin nepebir 3 gaTu nepLIoro 3BepHeHHs1 3aMOBHUKa Ao BukKoHaBug i
TpuBac 1 (oanH) KaneHAapHMM Micsub. NepLue 3BepHeHHA 3aMOBHMKa NPUMAMaETbCS
BUKOHaBLEM Y CTPOK, LLIO He NepeBULUYE 6 (LUeCTU) KaneHAAPHUX MicaLiB 3 MOMEHTY

npua6aHHa Cepsicy.

SUPPORT OJ19 EJIEKTPOTPAHCIIOPTY

TeXHiKa, Loao aKoi HagaBaTUMYTbCH NMNOC/yrum (BMKOHyBaTMMyTbCﬂ HOCﬂer):

[ia CepBicy po3noBCOOYXKYETbCA Ha TaKi BUOM NepCcoHarlbHOro eeKTPOoTPaHCNoPTY:

eNeKTpocaMoKaTH,
ripockyTepwu,
eNeKTPOCKyTepU,
ripo6opan,
enekTpoBenocunenmu,
FipOpPONMKU,

MOHOKoOJSeca,

N N N N NN

€NeKTPOCKENTH,

Hagani 3a TekctoM — MpucTpin.
Mocnyru, Wwo nepep6aveHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NigTPUMKA — HafaHHA KOHCYNbTalih 3aMOBHKKY MO
TenedoHy, 3 NMTaHb, AKi BUHMK/IM Y HbOIO B Mpoleci ekcnnyaTauii NMpucTtpoto (Hagasi

3Q TeKCToM — TenieoHHA nigTpPMMKQA).
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YBATrA! Bci nocnyrm HA[AOTbCS BUKJ/IIOMHO 3 YMOB TA B MNopsAKy, MpPSMO
Bu3Ha4yeHux CepBicom, JoroBopomM rnpo HAgaHHA nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHNX [OKYMEHTIB He [OorNyCKA€eTbCS!
NMopsaok, yMOBU Ta CTPOKU HagaHHSA lNMocnyr:

Mocnyru, wo nepenbadveHi oaHmMm CepBicoM, HadalTbCA Ha MiOCTaBi 3aMOBMEHHSA

3aMOBHUMKa, 9Ke BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

MNPOTAroM 48 roAVH 3 MOMEHTY 3BePHEHHSA 3aMOBHWKa, MPW LibOMY nocnyra «TenedoHHa

NigTPVMKa» HAOAETbCA HEOOMEXKEHO 3a KiNlTbKICTIO MPOTAroM BCbOro CTPOKY Aii CepBsicy.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUKY MoOXe ByTK BiAMOBNEHO B HadaHHi nocnyr, nepenbadvyeHux umm CepBicoM y

pa3i BiACYTHOCTI Y HbOIO TEXHIYHUX MOXX/TMBOCTEWM O/19 HadaHHSA TaKMX MOCYT.
TepMiH gii Cepsicy:

MouunHae cBi nepebir 3 paTm nepworo 3BepHeHHs 3aMOBHMKa A0 BuUKoOHaBUS i
TpuBac 1 (oAMH) KaneHAapHUN Micsaub. MNMeplle 3BepHEeHHA 3aMOBHMKA NPUMNMaETbCA
BUKOHaBLEeM Y CTPOK, LLIO He NepeBMULUYE 6 (LuecTU) KaneHAapHUX MicaLiB 3 MOMEHTY

npua6aHHa Cepsicy.
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