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3ATBEPAXKEHO:

OVNPEKTOP TOB «CAIMNOPT.YA»

o
€

/Kipin €.B./

«O01» BepecHq 2021 poky

AOroBIP
NnPO HAOAHHA Nocnyr (BUKOHAHH4A POBIT)

ToBapucTtBo 3 oO6MeXeHolo BignosiganbHicTio "CAMMOPT.YA", opuandyHa ocoba,
HaNneXXHUM YMHOM CTBOPEHA, 3apeeCcTpoBaHa Ta ditoda y BignoBigHOCTI 40 3aKOHO4aBCTBA
YKpaiHu, iMeHoBaHa Hagani 3a TeKCToM — "BMKoHaBeLb", B 0cobi amnpekTopa Kipia €ereHa

BonogmnmmnpoBumya, akmm gie Ha nigctasi CTaTyTy,

Kepytoumcb LIMBINbHUM KOOEKCOM YKpaiHW, 3akKoHOM VYKpaiHun «[po 3axucT npasB
cCrnoXmBadiB», MpaBmnamMm nobytoBoro ob6CnyroByBaHHA HaceNeHHs, 3aTBepaXKeHWMU
MocTaHoBOW KabiHeTy MiHicTpiB YKpaiHn Big 16 TpaBHa 1994 poky N2 313, B YMHHUX

penakuiax, a TakoX iHWMMKM HOPMATUBHO-MPAaBOBMMIM aKTaMKM YKPaiHK,
AitoYM Ha NigcTaBi cTaten 633, 641, 642 LIMBiNbHOro Kogekcy YKpaiHu,

MPOMoHye O6yab-aKin @i3nUHIM 0Ccobi, 9Ka BOMOAIE HANEXHOK LMBIIbHOK MpPaBOo Ta
Aie3naTHicTio Ang YKMadeHHS TakKoro MpaBOYMHY , IMEHOBAHiIM Hagani 3a TEKCTOM —
"3aMOBHMK", YKNACTU LEN OOroBip, BUKNAOEHUWN Y CTaHOAPTHIM Ta HE3MIHHIM ON9 BCiX
dopMi y BUrnagi nyoniyHoi obepTtn (Mpono3unuii yknactm Jorosip), WAGXOM NPUNHATTS B

LiTOMY HaCTyMHUX YMOB:
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CTATTA 1.
NMPEOAMET AOINOBOPY

1.1. B nopagkKy, CTPOKM Ta Ha yMoBax, nepenbadeHmx gaHum [Jorosopom Ta [logaTtkamMm go
HbOro, WO € WOro HeBiOA'EMHMMU CKNagoBMMK, BUWKOHaBeuUb MpuUMMae Ha cebe
3000B'A3aHHA OpraHi3yBaTV HaOaHHA nocnyr (BMKOHAHHA pobiT), nepenobadyeHmx
BignosigHUM CepBicoM (Hagani - "mocnyrmn" Ta/abo "poboTn"), 3aMoBHWKaM, AKi €
3aKOHHUMM BNacHUKamMu / Bonogdinbuamim CepBsicy Ta TOBapy, Ha SKUM PO3MOBCIOOMXKYETHCH
Cepsic.

1.2. CepsBic - po3pobneHunin/ noeaHaHmim BukoHaBLLEM KOMMIEKC nocnyr Ta/a6o pobiT woao
BiOMOBIOHOrO TOBapy, §Ki HadalTbCAd 3aMOBHMKaM, §IKi € 3aKOHHUMU BMacHUKamum /
BOSTOAINbUAMM TakMX ToBapy Ta Cepsicy. [10OaTKOBO BXMBAKOTbLCA HAa3BWM «[1aKeT nocyr,

«CepTndikaT», WO 3a 3MICTOM Ta CyTTIO € aHANOMYHMMIM BU3HAYEHHIO MoHATTA «CepBic».

1.3. NMoBHUIM Nepenik aitoumnx CepaiciB BMKOHaBLS, iX 3MICT Ta HANOBHEHHS (Mepenik mocnyr
Ta/abo po6iT), WO BXOAATb A0 KOXHOro CepBicy, CTPOKM, MOPSOOK Ta YMOBW HadaHHS
(BMKOHAHHA) TakMx nocnyr (pobiT), cTpok aii CepBsicy, Ta iHWa iHbopMaLia), BU3HAYaeTbCA

B [logatky N° 1,00 naHoro [Jorosopy, Lo € MOro HeBif'EMHOIO CK/1a[40BOI.

1.4. HammMmeHyBaHHA CepBicy Ta paTta yKMIageHHa uboro [1oroBopy 3a3HayatoTbCa Y
PO3PaXyHKOBOMY OOKYMEHTI, AKMM HaOaETbCA 3aMOBHMKY Micnga onnatu BapTocTi CepBicy
(cnnatm cymun Jorosopy) B Micui npuabaHHa CepBsicy (yknageHHa [JoroBopy), a camMe —y
napTHepiB BMKoHaBUSA (MarasmHu, IHTepHeT-MarasmHu, oHNanH-MangaH4YmMKM Ta iH.) abo

6e3r|ocepe,u|—| bO Yy BUKOHaBLS.

[na ymoB gaHoro [JoroBopy Mig po3paxXyHKOBMM OOKYyMeHTOM CTOPOHWM MatoTb Ha yBa3i
OyOob-9KMin (B TOMY YUCNi €NeKTPOHHMIM) OOKYMEHT, BUOaHMN MpodaBLeM, GaHKOM 4u
$piHaHCOBOK YCTAHOBOO, B TOMY YUCTIi, ane He 0bMeXkytoumnch: dicKanbHUM Yek, TOBAapHUMN
ek, MPUOYTKOBUIN KAaCcOBUM opaep, KBUTAHLIA, NNaTiXKHe OOoPpYyYEeHHd, WO NiaTBepaKyeE
cnnaTty BaptocTi Cepsicy (cnnaty cymum [doroBopy) Oydb-9KUM He 3abopoHeHUM

3aKOHOOABCTBOM YKpPaiHM CnocoboMm.

1.5. MpegmMeToM gaHoro [JoroBopy, OKPiM OCHOBHWX Mocnyr (pobiT), aki nepenbadeHi
nyHKTOM 1.1. JoroBopy, € A04aTKOBI CynyTHI Mocnyrn (poboTu), BUYEpPnHUM Nepenik aKkmx

BM3HadeHMIn JlogatkoM N2 2 0o gaHoro [JoroBopy, SKMIN € MOro HEBIO'EMHOI CK1agoBoto.

1.6. BuKOHaBeLb Ma€ NpaBo 3a5y4YaT¥ 40 HaJaHHA Nocnyr (BUKOHaHHA pobiT) TpeTix ocib

6e3 0oOaTKOBOro MOrodyKeHHa i3 3aMOBHUMKOM. B Byab-akoMy pa3i BignosiganbHICTb 3a
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AKiCTb, 06CAr Ta CBOEYACHICTb HagaHHA nocnyr (BUKOHaHHA po6IT) Nepen 3aMOBHUKOM

Hece BMKOHaBeLlb.

CTATTY 2.
LUIHA JOIrOBOPY. MOPAAOOK PO3PAXYHKIB

2.1. MpaBo 3aMoBUTK MNocnyrn (poboTn) Ha yMoBax Lboro [1oroBopy M oTpuMaTK ix B
MnoBHOMY 06ca3i, mepenbadeHoMy BignoeiaHMM CepBiCOM, BUHMKAE 3 MOMEHTY YKNadeHHs

naHoro Jorosopy wono BignosigHoro Cepsgicy (MpuabaHHa 3aMmoBHUKOM CepaBicy).

2.2. Cnnata 3aMoBHMKOM BapTocTi Cepsicy (UiHM [JoroBopy) O3Hadyae crfiaTy HMM BCixX
nocnyr (po6it) Ta MaTepianis, aki NnepenbadveHi CepsicoM, 3rigHo Jogatky N2 1 oo gaHoro
[Horosopy.

2.3. 3aMOBHMK Crjlayvye 3a 3aMOBJIeHi HMM [0OaTKOBI CymnyTHi mocnyrmn (po6oTu) Ta/abo
MaTepianuy, aki He BXxogaTb A0 obcary nocnyr (pobiT) Ta mMaTtepianiB, BM3HAYeHOro
npuabaHnm CepBicoMm, 3rigHo 3 TapndamMim BMKOHaBLA, 4iloYMMM Ha MOMEHT 3aMOBJ/1IEHHS
TakUX [00aTKOBUX CYMyTHIX mocnyr (pob6iT) Ta/abo mMaTtepianis B Mopanoky Ta CTPOKMU,

y3rogyeHi CTopoHaMy 000aTKOBO.

2.4. LiHa uyboro [JoOroBopy CK/A3Qa€ETbCAa 3 YCiX CyM, OrjladeHmMx 3aMOBHWKOM 3a LUM
[loroBopoM, a caMe — 3 BapTocTi CepsBicy, a y BUMMNaaKy 3aMOBIeHHA A0OAaTKOBUX MOCAYr
(p0o6iT) Ta MaTepianiB, — 3 BapTocTi CepBicy Ta 3 CyMW BaPTOCTI TaKMUX O0OATKOBUX MOCNYr

(po6IT) Ta MaTepianis.

CTATTA 3.
YMOBMU, NOPAOOK TA CTPOKU HAOAHHA NOCNyYT (BUKOHAHHSA POBIT)

3.1. Mocnyrn (po6oTn) 3a UMM [JOroBOpOM HagakTbCa (BUMKOHYHOTbCA) BMKOHaBLEM 3a
YMOBM onnaty 3aMOBHUKOM BapTocTi CepBicy, WO MNIATBEPOYKYETbCA PO3PaxXyHKOBUM
JOKYMEHTOM, KNI 3aMOBHUMK 3000B'A3aHMIN NMpea’'aBUTY BUKOHaBL KO 40 MoYaTKy HaJaHH4A

nocnyr (BUKOHaHHA pPobiT).

3.2. NMocnyrn HagatoTbca (Pob6OTV BMKOHYHOTbCA) Ha MiACTaBi 3aMOBNEHHA 3aMOBHUKa, B
AKOMY 3a3Ha4YaETbCA HOMEep Ta AdaTa PO3pPaxXyHKOBOro OOKYMEeHTa, Ha3Ba npuabaHoro
CepsBicy, OaHi 3aMoBHWKa (Mpi3BuULLe, iM'd, MO-0aTbKOBI) Ta KOHTAKTHUM TenedoH
3aMOBHMKA, a TaKoX iHWa iHdopMaLia Ta OaHi, 9Ki HeobxioHi ONna HagaHHa nocnyr

(BMUKOHAHHA PODBIT).
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3.3. 3aMOBeHHsa NpUMMaETbca Linogoboso 3a TenegpoHoM 0800 30 50 24* abo Ha camTi

Www.support.ua,
*BCI A3BIHKW OM/1IQ4YYOTbCH 3rigHO Ail0YMX TApMGIB OrNepaTopIiB 3B'A3KY

abo, akwo ue nepenbadyeHo ymoBamm Cepsicy, 6e3nocepenHbo y Micui nNpuaobaHHa

CepsBicy (yknageHHa gaHoro [Jorosopy).

Micnga OTPMMaHHA 3aMOBJ/1IEHHHA BukoHaBeLUb norogxXye CTpoK Ta MicLle HagaHHA nocnyr

(BMKOHAHHA po6bIT) 3 3aMOBHWKOM.

3.4. B 3anexHocTi Big Buay npugbadHoro CepBicy Mocnyrn HapgakTbca (poboTum

BMKOHYIOTbCS):
-y cepBicHOMY LIeHTpi BrkoHaBug;

- 3a afpecoro, BKa3zaHOKo 3aMOBHUKOM B 3aMOBJ'IeHHi, AKLWO TaKa agpecCa 3HaxXoanTbCHd B
Hace/ieHOMY I'IyHKTi, KN BXOOUTb 00 rlepeniKy Hace/1leHnX I_IyHKTiB, O 3a3Ha4YeHMn B

Nopatky N23 no naHoro JoroBopy, LLO € MOro HEBIO'EMHOK CK1a40BO;
- ANCTaAHLUINHO.

3.4.1. Y BMNagKy HagaHHA nocnyr (BUKOHaHHA pobiT) B cepBiCHOMY LIeHTPI BMKoOHaBLA
AOCTaBKa TOBapy LLOOO SKOro HagaBaTMMYyTbCA MOCAYrM (BUKOHYBaTUMYTbCA poboTK) B
060X HanpaMKax 30iMCHIOETbCA BKa3aHMM BWKOHaBLEM MepeBi3HMKOM 3a paxyHOK
BrkoHaBLA (3@ NpUHLUMMAOM BigoieHHa — BiggiNneHHs, aKWo iHWKMXA NPUHLUMN NPAMO He
nepenbaveHni CepBicoMm).

MNepenada ToBapy 34iIMCHIOETbCS 3a NonepenHiM norog>XxeHHam CTopiH.

BionoBiganbHicTb 3a 3a6e3nedeHHsA 36epe)keHHA ToBapy (HaneXHiCTb MOro NakKyBaHHA Ta

MapKyBaHH4) Nig Yac nepeBe3eHHa Hece CTOpOHa-BiANpaBHUK.

3aMOBHWK 30060B'A3aHMM OOQHOYACHO 3 TOBapoOM nepenatn BMKoHaBUO BCI OOKYMEHTMH,

nepenik gKMx BU3Ha4vaEeTbCs BignosigHo go Ceps.icy.

3.4.2. Y BUNaaKy HaJaHHA Nocnyr (BUKOHaHHSA pobiT) 3a agpecoto, BKa3aHo 3aMOBHUKOM

B 3aMOBJ/EHHI, BUi34 daxiBUSA(-iB) 3AIMCHIOETLCA B NonepeaHbo y3roaxXeHmm geHb Ta Yac.

3aMOBHUK 3060B'A3yeTbca 3abe3nedynTu CBOK MPUCYTHICTb abo MPUCYTHICTb iHLLOI

BMOBHOBAYEHOI HUM 0COBUM B MOrOdyKeHMM AeHb Ta Yac 3@ BU3HAYeHOo afpecolo.

Mpe3oMyeTbce, Wo ocoba, gKa NPUCYTHA B MicCLi HagaHHA nocnyr (BUKOHaHHA pobiT) B
MOro)XeHWWM OeHb Ta Yac BMNOBHOBAa)Ke€HA 3aMOBHMKOM Ha MPUNHATTS OyaOb-AKMX pilleHb,
AKi BUMaraTUMyTbCH [ONF HaNeXXHOro HagaHHa nocnyr (BUMKOHaHHA pobiT). Byab-aKux

OOOAaTKOBUX MiATBepAyKeHb MOBHOBaXeHb Ta / abo BcTaHOBMNEeHHS/MiATBepOyKEHHS
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0COOMCTOCTI Takoi ocobu BuUKOHaBLEM He 3AIMCHIOETbCA Ta He BXOoAWTb OO MOro
KoMMeTeHLUji. Bci Ta Byab-aKi pilleHHs / MoromyeHHs, MPUMHATI / 30iMCHEeHi Takoto 0coboto

BBaXXaTUMYTbCS PilLEHHAMM / MOrOAXKEHHAMM, MPUNHATUMMN / 30iMCHEHUMU 3aMOBHUKOM.

3.4.2.1. 3aMOBHWK, Ha MigcTaBi NyHKTY 1.5. gaHoro [JoroBopy, Ma€ NpaBo, 3a NOrOIXXEHHAM 3
BuKoHaBLEM, 33 OOOaTKOBY MJiaty, 3aMOBUTU BMUI3L OCTAaHHbOIo OS99 HadaHHS MOCyr
(BUKOHaHHA pobIT) 3a agpecoto 3aMOBHUKA, IKa 3HAXOAUTLCA B HAaCeIeHOMY MYHKTI, AKUM
He BXOAWTb O nepeniky HaceneHUxX NMyHKTIB, WO 3a3HavyeHun B Joaatky N3 0o gaHoro
[lorosopy.

3.4.3.Y BMNAAKy HaJaHHSA MOCnyr (BUKOHAHHSA pobiT) AMCTaHUIMHO, 3aMOBHUKY HEOBXIAHO
3'eQHaTUCA 3 TEXHIYHMM daxiBueM BukoHaBud, mepebyBaT¥ Ha eeKTPOHHIN CTOPIHLL

http://support.ua Ta BMKOHYBaTK BCi BKa3iBKM dpaxiBLg.

3.5. Mocnyrn HapatoTbca (PoOOTM BUKOHYIKOTbCA) BUMKIKOYHO 3a YMOBWM 3abe3neyeHHSs
3aMOBHMKOM HEOOXiOHUX TeXHIYHMX YMOB A9 HadaHHa Mocnyr (BMKOHaHHSA pobiT).
Mepenik TaKMX YMOB BM3HAYaeTbCA BiAMOBIAHO A0 BMAY NpuaobaHoro Cepsicy B [JooaTky

N2 1T 0o gaHoro [lorosopy.

3.51. Y BuNagKy He3abesnedyeHHa 3aMOBHUKOM TaKMX YMOB, CTPOK HadaHHA Mocnyr
(BMKOHaHHA po6IT) BiAKIaOaETbCa Ha Yac, HeobxioHMM Oona 3abe3nedyeHHa 3aMOBHMKOM
HaneXXHWX YMOB, ane Lew CTPOK He MOBMHEH NepeBMLLYBaTM CTPOKY Aii uboro [Jorosopy,

AKUM BM3HA4YaETbCA BigNoBigHO A0 BMAOY NpuabaHoro Cepsicy.

3.6. Micna norooyeHHa AaTh Ta Yacy HadaHHa nocnyr (MposeaeHHa pobiT), BBaXKaeTbCa, LLO
3aMOBHUK B39B Ha cebe 3060B'd3aHHA B 3a3HaAYEeHMIN TePMiH 3a6e3MeUnT YMOBU, 33 AKX

MOXXYTb OYTW HadaHi Mocnyru (BMKoHaHi poboTun), nepenbaveHi CepBicom.

3.6.1. Mpun uboMy, 9KLWO BrkoHaBeLb, Nicas ornaay Micusa HagaHHsa nocnyr (npoBegeHHA
pPo6iT) Ta/abo ToBapy, WOOO AKOro MaloTh HagaBaTUCA MOCNyru (BUKOHYBaTUCh PO60oTKH),
BUABUTb, WO 3aMOBHMKOM He 3abe3nedeHi YMOBMU, MPU GKMX MOXYTb OyTU HadaHi
(BMKOHaHI) 3aMoBneHi nocnyrn (pobotn) Ta/abo BUABUTH HEOBXIOHICTb Yy [004aTKOBUX
nocnyrax (po6oTax), NMpPo 49ki He MnoBIAOMMNAB 3aMOBHUK, Takuh BWI3g BurkoHaBuSA
OM/1a4YyeTbCa 3aMOBHMKOM (K MNonepenHin ornag Micus HagaHHAa nocnyr (BUKOHAHHS

pPoOIT) 3rigHo 3 AitounmMmy Tapudamm BrukoHaBLS.

3.6.2. 3aMOBHMK Ma€ NpaBo nonepenHbo 3aMOBUTKM BUI3 BMKOHaBUA Ha agpecy, 3a 9KOto
HaOaBaTMMYTbCS MOCMYrM (BUKOHYBAaTUMYTbCA PO6OTM) ONg nonepeaHboro ornaay Micus
HaJaHHSA Mocnyr (BMKOHaHHA po0biT) Woao BignoBigHOCTI OCTaHHbOIo YMOBaM, AKi MOBUHEH

3ab6e3nedynT 3aMOBHUK, LLIO BM3Ha4YatoTbca BignosigHo go Cepsicy.
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3.6.3. Y BUMagkKy 3aMoBMeHHS BMi3Qy BWKoOHaBUA ONda nonepenHboro orngny micusa
HagaHHA Nocnyr (BUKOHaHHA pobiT) 3aMOBHUK OMladvye TakMiM BMi3g 00OATKOBO 3rigHoO 3

aitoumMm TapmdamMm BukoHaBLs, B mopaaky, nepenbadyeHoMy NyHkKTi 2.3. [loroBopy.

3.6.4. B pe3ynbraTi monepegHboro ornagy Micus HagaHHAa mocnyr (BUMKOHaHHSA pobiT),
BunkoHaBelb 3060B'A3aHUM BU3HAUMTU, GKi KOHKPETHI YMOBW HEODOXiIOHO 3abe3neynTtn ong
MpoBeaeHHS 3aMOBTEHUX BUAIB MOCyr (po6iT), Npo Wo NpeacTtaBHMK BMKOHaABLS CKk1agaEe

AKT nonepenHboro ornany, akMm nianmcyetTbca o6oma CTopoHamu.

3.7. o no4yaTtKy HagaHHAa nocnyr (BMKOHaHHA po6iT) 3aMOBHWK MOBUHEH HagaTwu
BrKOHaBLIIO OOKYMEeHT, WO nigTBepOykye cnnaTty BapTocTi CepsBicy (po3paxyHKOBUM
OOKYMeHT) Ta/abo (3a HaaBHOCTI) OOKYMEHT, B SKOMY Bigobpa)keHo cyTb Ta obcar CepBsicy
(cepTUdikaT, NamM’aTka CrioXKMBaya, eNeKTPOHHWN cepTUdikaT / eNeKTPOHHUM KoY Ta iH.),
a TAKOXX BCi eKcnnyaTaLliMHi QOKYMEHTU Ha TOBap, LWOO0 AKOro HagaBaTUMYTbCA MOCAYr
(BUKOHYBATUMYTbCA POOBOTK), B TOMY UMCAI M HANEXHO 3aNOBHEHWM OpPUriHaNbHUNIN

rapaHTIMHWM TaNoOH BUPOOHMKA.

3.8. CTpoK HafaHHA nocnyr (BUKOHaAHHA PoOiT) BU3HAYaeTbC BiAMOBIAHO A0 NpuabdaHoro
Cepsicy.

3.9. Yci nutaHHA Ta/a6o npeTeHsii woao aaHoro [Jorosopy Ta/abo yMOB BUKOHaHHSA

Joroesopy, 3aMOBHUK BperynboBy€E BUK/TIO4YHO 3 BUKOHaBLEeM.

CTATTY 4.
NoPA40K 34AYI-MPUAMAHHA HAOAHUX NOCNYT (BUKOHAHUX POBIT)

4]1. Tepepadya HagaHUX MNOCMYr (BUMKOHaHUX pPo6IT) BukoHaBLEM Ta iX MpUMMaHHS
3aMOBHUKOM 3[iCHIOETbCH B MOMEHT 3aBepLUeHHS iX HagaHHA (BUKOHAHHA) B HACTYMHUX

nop4aaKy Ta crnocobwu:

- Y BUMaaKy NMpUMMaHHa nocnyr (BUKOHaHHSA po6iT) 3a MicLe3HaxodyKeHHAM 3aMOBHMKaA -
LWNAXOM MNignuMcaHHa AKTYy MpUMMaHHa-nepenadi HagaHux nocnyr (BUMKOHaHUX pobiT)

(Hagani 3a TEKCTOM — AKT);

- Y BUMaaKy MpUMMaHHa nocnyr (BUKOHaHHSA pobiT) B MpUMILLEHHI KoMMNaHii-nepeBi3HMKa

— LWUNSXOM NignMcaHHa TPAaHCMOPTHOI HakM1agHOI KOMMaHIi-NnepeBi3HMKA;

-y BMMNAAKy MPUMAMaHHA NOocnyr (BMKOHAHHA POo6IT) AUCTAHLUIMHO — LUNFGXOM HaOaHHSA

(HagcMnaHHA) NiOTBEPOXKEHHS B €MTeKTPOHHIN popMi abo B TenedoHHOMY PeXnMi.

4.2. 3aMOBHWK 3000B'A3aHNM MepeBipUTK aKIiCTb Ta 0b6car HagaHUX Nocnyr (BUKOHaHMX

po6iT) Ta:
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42]. y BUMNaOKy BIOCYTHOCTI mpeTeHs3in: nignucatm AKT abo TPaHCMOPTHY HaknagHy /

HagaTw (HagicnaTn) NigTBepaXXeHHA B eNTeKTPOHHIN GopMi abo B TeNnePpoHHOMY PeEXXUNMI;

4.2.2.y BUNaaKy HAagBHOCTI ByOb-AKMX OOI'PYHTOBAHMX MPETeH3in: HanncaT BMOTMBOBAHY
BiOMOBY BiO MPUWWHATTA HaOaHWX MNOCNyr (BMKOHaHUX pobiT) abo npeTeHsito 3

BMKIaOeHHAM CBOIX OOIrpYyHTOBaHMX HaeXXHO AoBEOEHMX BUMOT:

-y BianoBigHoMy noni B AKTi;

- Ha OKpPeMOMY apKyLWi nanepy, SkMm gogaTt 0o ATy abo TpaHCMOPTHOI HaKMagHoI;
- B €/IeKTPOHHOMY MOBIOOMJIEHHI.

4.3. 3 MOMEHTY MianucaHHa 3aMOBHUKOM AKTY abo TPaHCMOPTHOI HakMaAHoi / HagaHHS
(HagcwnaHHAa) NiOTBEPOYKEHHSA B €N1eKTPOHHIM GopMi abo B Tene@oHHOMY PeXXMMIi MoCyrn

(pob60TK) BBaXKatoTbCAa HAOAHUMK (BUKOHAHUMM) AKICHO, B MOBHOMY 06CA3i Ta CBOEYACHO.

4.4.Y BUNaOKY, SKLO 3aMOBHUK He MmianuLie AKT abo TpaHCMOPTHY HaknagHy / He HagacTb
(He Hagiwne) NiaTBepoYKEHHS B €NeKTPOHHINM dopMi abo B TenedoHHOMY pexkunMi, 9K Le
nepenbadyeHo nyHKTOM 421, i, Npy LbOMY, He HadacTb BMOTMBOBAHY BiOAMOBY Bif
MPUMHATTA HagaHWX Mocnyr (BUKOHaHWX POBIT) abo MpeTeH3ilo 3 BUMKMIaOeHHAM CBOiX
O6rpyHTOBAHMX HANeXXHO OoBeAeHMX BUMOT, 9K Lie nepenbavyeHo NyHKTOM 4.2.2., B MOMEHT
NPUUHATTA Nocnyr (pobiT), Taki mocnyru (pPoboTK) BBa)atoTbCH HaJaHUMM (BUKOHAHMMMN)
AKICHO, B MOBHOMY 00CA3i Ta CBO€YACHO. BMHATKOM 3 OaHOro MyHKTY € BUMHUKHEHHSA
MPOTAroOM rapaHTIMHOIro CTPOKY Ha HagaHi Nocnyru (BUMKOHaHi po6oTun), BCTAHOBMEHOrO
Bu1koHaBLIEM, MPUXOBAHMX HEOOMIKIB B Mocnyrax (poboTax), TO6TO TakmXx, AKi He Mornm OyTu
BMABMNEHI MPUW 3BMYAMHOMY MPUMMaHHI. [po BUABNEHHI NPUXOBaHWX HeOOMNiIKiB 3aMOBHUK
3060B'A3aHMM MNOBIAOMUTM BMKOHABLA B CTPOK He Mi3Hiwe 2 (OBox) pobodmx OHIB 3

MOMEHTY IX BUABMEHHS.

45 B pa3si 3aMoBMeHHs 3aMOBHUKOM [00aTKOBUX CYMyTHIX mnocnyr (pob6it) Ta/abo
MaTepianis, Taki 4OOaTKOBI cynyTHi (mocnyri) poboTm Ta/abo MaTepianu Bigobpa)katoTbca
B AKTi. MNepepadya-npunMMaHHa O00OATKOBMX CYMYTHIX Mnocnyr (po6iT) 34iMCHIOETbCA B
nopaoKy Ta Ha yMoBax, nepepgbadveHux gna nepegadi-npumiMaHHa OCHOBHUX MOCYr

(pobiT).

CTATTA 5.
FAPAHTII TA 3ACTEPEXXEHHS. BIANOBIAAJNIbHICTb

5.1. Mocnyru (po6oTK), Loao 9KMX BHeceHa onnaTta, HagalTbCa (BUKOHYOTbCA) BUKITOYHO

B o6cArax Ta Ha yMoBax, BU3HaUYeHMX BiANoBiaHO A0 npuabaHoro Cepsicy.
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52. B Mexkax paHoro [loroBopy BCi Mocnyru HagakTbca (Po6OTU BUKOHYIOTbCA) Yy

BIiOMOBIAHOCTI 3 eKCcnnyaTauiMHMM OOKYMEHTOM, GKMW OOOAETbCA A0 TOBaAPY.

5.3. dKkwo iHwWe npamo He nepenbadveHo CepBicoM, aia [JoroBopy He pO3MOBCKOOXKYETbCSH
Ha BUTPATHI Ta KOMMIEKTYIOUI MaTepianu, Ha akcecyapu (Hanpukiag: 6aTtapei, rapHiTypa,
LUHYPW, BNOKM XXUBMEHHS, LUAAHU, LWITKKX, GiNbTpu), Ha GYPHITYPY, a TaKOXX Ha KOCMETUYHI
nedektTn (NoapsanunHKM, MoTepTocTi, Aedopmallii), Lo BUHMKAKM Nig Yac ekcryaTauii ToBapy,
ane He BMIMBalOTb Ha WOro npauesfaTHicTb / @YHKLIOHaNbHICTb, nepenbadeHy
BUPOBHUKOM Ta/abo He 3aBakaloTb MOro BUKOPWCTAHHIO 3a MPSAMUM MPU3HAYEHHAM
(3rigHO 3 3a9BNEHUMU BUPOOHMKOM XapPaKTepPUCTUKaMKM Ta OCHOBHUMKM DyHKLIgMMK) Ta

JOMYyCKalTb Moro 6esrneyHe BUKOPUCTAHHA.

5.4. NMocnyrn (poboTun), aKi HagatoTbCca (BMKOHYHOTbCA) 3a UMM [1OroBopoM, He €
rapaHTIiMHMMK 3000B'A3aHHAMM NpodaBuda (iMnopTepa) abo BMpobHMKa ToBapy. Ha uem
[oroBip Ta Ha BigHOCKMHKM CTOPIH, WO BUHMKAKOTb B 3B'A3KYy 3 MOro yKMageHHaM Ta
BMKOHAHHAM, He PO3MOBCIOOKYETbCA 3aKOH YKpPaAiHW «[1p0O 3axXMUCT NpaB CroOXXMBadiB» B
YaCTWMHI, WO pernamMeHTyE BIOHOCKMHU CMOXKMBadiB 3 BMPOOHMKaMKM abo npoaaBusaMM

(iMmnopTepaMmn) ToBapy B TOMY YMCAi CTATTi 7 — 9 BKA3aHOIo 3aKOHY.

5.5. BUKOHaBeLUb rapaHTye€ SIKiCTb HAgaHUX Nocnyr (BMUKOHaHUX po6iT) Ta BCTAaHOB/IOE
rapaHTiMHMI TepMiH Ha HagaaHi nocnyrm (BMKOHaHi po60TH), a TaKOXX 3aCTOCOBaHiI nif,
Yyac HagaHHA nocnyr (BUKOHaHHS po6iT) MaTepianu npoTaromMm 6 (wectn) Micauis 3
MOMEHTY npUUHATTA nocnyr (po6it) 3aMOBHMKOM, €KLWO IHWWA CTPOK He
nepepn6avyeHnn CepBicoM, BMUKI/IOHHO 3a YMOBM MNOAANbLIOIrO AOTPUMAHHA
3aMOBHUKOM YMOB eKcrulyaTauii, 36epiraHHA Ta TpaHCNOPTYBaHHSA TOBapy,

nepeab6avyeHUX BUPOGHUKOM TaKoOro ToBapy.

5.6. BUKOHaBeLlb Hece nepen 3aMOBHMKOM BignoBipanbHICTb 3a AKicTb, o6cAr Ta

CBOEYACHICTb HapaHHSA nocnyr (BUKOHaHHA pob6iT), 3o0KpeMa:

5.6.1. y BMNagKy HeobrpyHTOBaAHOro MOPYLUEHHA CTPOKIB HagaHHA Mocnyr (BMKOHaAHHSA
PO6IT), AKLWLO TaKi CTPOKWM He BynM MPOSIOHIOBaHI B Mopsaaky, nepegbadyeHoMy yMoOBaMM
CepsiciB, BUkOHaBelb crinayvyye Ha KOPUCTb 3aMOBHUKA, 32 MO0 BUMOTIo, 0POPMIEHOD
Ta NOAAHOK Yy BiAMNOBIOAHOCTI 3 YUMHHKMM 3aKOHOOABCTBOM YKpPAiHW, MEHIO Y PO3MIPI TPbOX

BiICOTKIB BapTOCTi pO60OTU (MOCNYrn) 3a KOXKEH AeHb MPOCTPOYEHHS;

5.6.2. y BMNaaKy HagaHHAa nocnyr (BUKOHaHHSA pobiT) He B MOBHOMY 06cCa3i, BU3HAUYeHOMY
CepBicoM, BuKoHaBelb, Ha nigctaBi BUMOrM 3aMOBHWKAE, OPOPMMIEHOI Ta MOAAHOI Yy

BiAMOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKPaiHW, 30060B'A3YETbCA B AKOMOra KOPOTLUMMN
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CTPOK, WO [O0OaTKOBO Y3roaykyeTbca CTOpOHaMM, 3OIMCHUTKU BCi Aii, noB'd3aHi 3

3aBepPLUEHHAM HafdaHHA NOoCnyr (BUKOHAHHA pobiT) B 06ca3i, BU3HadeHoMy CepBicoM;

5.6.3. y BMNagKy HagaHHA Nocnyr (BUKOHAHHSA pobIT) HEHaNeXHoi 9KoCTi BMKoHaBelb, Ha
nigcrtaBi BUMOrM 3aMOBHWKa, OPOPMMNEHOI Ta ModaHoi y BIAMOBIOHOCTI 3 YMHHUM
3aKOHOOABCTBOM YKpaiHW, 3000B'A3YETbCA B AKOMOra KOPOTLUMM CTPOK, O O0OAaTKOBO
y3rogykyetbca CTOpOHaAMU, BUMPABUTU BCi HEOOMIKM B HadaHWMX MOCAyrax (BUMKOHAHMX

poboTax);

5.6.4.Y BUMNagKy BTPaTU, NCyBaHHS UM MOLLIKOOXKEHHS BUKOHaBLEM ToBapy Ta/abo HagaHUxX
3aMOBHWMKOM MaTepianiB Mig 4ac HagaHHa nocnyr (BMKOHaAHHA pobiT) BuKoHaBelb, Ha
nigcrtaBi BUMOrM 3aMOBHWKa, OPOPMMNEHOI Ta ModaHoi y BIAMOBIOHOCTI 3 YMHHUM
3aKOHOOABCTBOM YKpaiHW, 3060B'a3yeTbca npoTtaromM 1 (ogHoOro) wicaua 3 OH4a
nigTBepOyKeHHA BUMOI 3aMOBHMKA, BIiALWKOAOYBAaTW OCTaHHbOMY MpPaMi MaTepianbHi
36UTKU, LLO BUHUKIIN Y 3B'A3KY 3 BTPATOIO, MCYBaHHAM YU MOLLUKOOXKEHHSM ToBapy Ta/abo

MaTepianis.
Mpu ubomy:
3aMOBHWK 3060B'A3aHMN NepeBipUTK ToBap Ta /abo MaTepianu Ha HaaBHICTb MCyBaHHA Y
MOLWKOIXKEHHA B MOMEHT NpUMMaHHa nocnyr (pobiT) Ta, y BUNaaKy BUABMNeHHA paKTiB

BTPaTK, MCyBaHHS YM MOLUKOMXKEHHS BukoHaBueM ToBapy Ta/abo HagaHux maTtepianis,

3060B'A3yeTbca 3adiKCyBaTH iX Ta TEPMIHOBO MOBIAOMUTU MNPO HMX BUKoHaBLA:

- Y BUMAAKy HadaHHA Mocnyr (BMKOHaHHA pPoO6IT) OMCTaAHUIMHO — 3a [OO0MOMOroto

CSJTEKTPOHHOIo noBigoMneHHa abo no TeﬂerOHy;

- Y BUNaOKy HagaHHA nocnyr (BUKOHaHHA poOiT) 3a MicLe3HaxooeHHAM 3aMOBHMKA - B
AKTI nepegavi-npumMMaHHa HagaHWX MNocnyr (BUMKOHaHMX Po6IT), a TakoX, 3@ HAABHOCTI

MOXTMBOCTI, 3adikcyBaTu GoOTO/BiAcoO3HIMKaMU;

- Y BUNAaAKy HagaHHA nocnyr (BUKOHAHHA pobiT) B cepBiCHOMY LIeHTPIi BUKOHaBLA - B AKTI
nepeavi-npuMMaHHa HagaHWx nocnyr (BUKoHaHmx pobiT) Ta/abo oKpeMoMy OOKYMEHT,
LLIO MatoTb BYTW AOOaHI 40 TPAaHCMOPTHOI HAKNAAHOI KOMMaHii MepeBi3HMKa B MPUMILLEHHI
AKOI  MPUMMMAETbCA TOBap, a TaKOoX, 3a HAABHOCTI MOXIMBOCTI, 3adikcyBaTH
doTo/Bigeo3HIMKaMU. B TakoMy BMMaOKy TOBap, pPasoM 3 AKTOM nepepadi-npumnMaHHa
HafJaHUX MOCNyr (BUKOHaHWX pobiT) Ta/abo oKpeMrM OOKYMEHTOM, AKWMM 3adikCcoBaHO
HasgBHICTb BTPaTK, NCYBaHHSA YK MOLUKOOXKEHHA, Bifpa3ly NMoBepTaeTbca BUKOHaBLEBI 3a

MOro paxyHOK.
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Byob-aki npeTeH3ii 3aMOBHMKA WOAO0 BUHUKHEHHSA MCYBaHHSA UM MOLLKOOXXEHHS ToBapy
Ta/abo MaTepianiB, OKPIM TakUX, AKi HEMOX/MBO O6Yy/0 BUABUTU MPW 3BUYANHOMY
MPUMMaHHI (TOBTO MCyBaHHS UM MOLUKOOXKEHHS, 9Ki BUHMKAIOTL / MPposaBAatoTbCsa Yac Bif
yacy (naBatodi), abo Yepe3 MeBHUM Yac) MatoTb OyTKM BUABMEHI Ta 3adikKCOBaHi B MOMEHT
npumMaHHa nocnyr (po6it). MignncaHHa 3aMOBHUKOM AKTY nepepgadvi-npunMMaHHA
HagaHuX nocnyr (BUKOHaHUX po6iT) Ta/abo TpaHCNOPTHOI HaKNaaHoi 6e3 6yab-AKUX
3acTepeXXeHb 3acBiguy€ BiACYTHICTb MOro npeTeH3in Ao craHy ToBapy Ta/a6o

MaTepianis.

5.7. BUKOHaBelb He Hece BiAMOBiOaNbHOCTI 32 HEBUMKOHAHHS, MPOCTPOYEHHSA BUKOHAHHSA
abo iHWe HeHanexHe BUMKOHAHHA 3000B'A3aHHA Ta HedoNikM Yy HafdaHUX Mocnyrax
(BUKOHaHUX poboTax), AKLIO BOHW BUHUKIM 3 BMHW CaMOro 3aMOBHUKA, TPETiX OCi6 yu

BHaACMigokK Aii o6cTaBMH HenepebopHOoi cunu.

58. 3aMOBHMK Hece nepea BukoHaBueM BianosiganbHiCTb 3a CBO€YacCHICTb

npUMMaHHA HagaHUX nocnyr (BUKOHaHUX po6iT) Ta OTPMMaHHSA TOBapy, 30KpeMa:

581. y BMNagky NPUMNHATTAS HagaHUX Mocnyr (BUKOHaHWX POOIT) 6e3 nepeBipkM abo 3
HeHaneXXHOo MNepeBipKOoK MpPeTeH3ii 3aMOoBHMKa LWOoA0 AKOCTI, 06cAary Ta CBOEYACHOCTI
HadaHHA NOCNYr (BUKOHAHHSA POBIT), OKPIM TakMx HeOoNiKiB, AKi HEMOX/TMBO BY10 BUABUTM
NPV 3BUYANHOMY MPUMMaHHI (TOBTO TakuXx, SKi BUHMKAIOTb / MPOABNSIOTbCS Yac Bif Yacy

(mnaBatoui), abo Yepes NeBHKMM Yac) He MPUMMAOTbCS;

5.8.2. y BMMagKy MpPUMHATTA ToBapy 6e3 nepeBipKM abo 3 HeHanexXHOok MNepeBipKoto
npeTeHsii 3aMOBHUKA LLOOO BUHUKHEHHS MCYBaHHS YK MOLUKOOXKEHHS ToBapy Ta/abo
MaTepianiB, OKPIM TakUX, AKi HEMOXX/TMBO OyN0 BUABUTU MPU 3BUYAMHOMY MPUMMAHHI
(TOBTO MCyBaHHA UM TMOLUKOOXKEHHS, AKi BUHUKaOTb / MPOSIBASIOTbCS Yac Bifd 4acy

(nnaBatoui), abo Yepes NeBHUM Yac) He MPUMNMaOTbCS;

5.83. y BMMagKy HECBOEYACHOro OTPMMaHHA TOBapy Ha 3aMOBHWKa MOK/IaL4aETbCA
060B'd30K BiglWKoOyBaTM BuKoHaBLo / KOMMaHii NepeBi3HWKY BUTPaTW, Nos'd3aHi 3i

36epiraHHAM ToBapy 3rigHo 3 TapudamMm BukoHasLsa / KoMMaHii nepeBi3HUKa;

5.8.4.y BMMaaKy HeEOTPMMaHHA 3aMOBHUKOM TOBapy, BiIAMOBM 3aMOBHMKOM Bif OTPMMaHHS
ToBapy abo iHLWOro yxmMneHHa Bifg Moro oTpuMaHHa (MpunHATTa) BKoOHaBeLb Ma€ Npago,
MMCbMOBO NMorMepeanBlln 3aMOBHWMKA, 31 CIMBOM 2 (OBOX) MicAUiB Big OHA Takoro
nonepemXeHHa NPOoAaTV TOBap 3a PO3YMHY LiHY, @ CyMy BUTOPrY, 3 BMPaxXyBaHHAM YCix
HaneXXHUX MnnaTexiB (BiglKoayBaHHA BUTPAT Ha OO0CTaBKy, 36epiraHH$, OiarHOCTUKY,

PEMOHT (3 ypaxyBaHHAM BapTOCTI 3amaCHUX 4YacCTWH), BHECTM Yy OEeno3uMT HOTapiyca,
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HOTapiaNbHOI KOHTOPWM Ha iM'A 3aMOBHKWKa. BMKOHaBeLlb Ma€e MpaBo Yy BMMNagkax,
BM3HAYEHMX BULIE, 3aMiICTb Npoda)Ky ToBapy MpUTpUMaATM WMoro abo BMMaratu

BiOLUIKOOYBaHHA.
119 yMOB LbOro MyHKTY Mig MMCbMOBKMM MonepenXeHHAM Ma€ETbCA Ha yBa3i:
- TNCT, BiANpaBneHn BUkoHaBLIEM 33 BKa3aHOK 3aMOBHKMKOM MOLLTOBOK agpecoto, abo

- eﬂeKTpOHHl/Il;I NCT, Bi,EI,I_IpaBJ'IeHl/Il;I BrkoHaBUEM 3a BKa3aHOO 3aMOBHWKOM agpecoro

eNeKTPOHHOI mowTn, abo

- MOBiIOOMNEHHS, BianpaBneHe BUKoOHaBLIEM Ha BKa3aHMM 3aMOBHUKOM HOMepP TefledpoHy,

B TOMY YMCNi 3 BUKOpUCTaHHAM Viber, abo WhatsApp, abo Telegram, abo
- MoBigoMNeHHsa abo NucT, BianpaBneHe BukoHaBLeM B Facebook.

5.9. dKkwo iHWe npamMo He nepeab6avueHo CepBicoM, 3aMOBHUKY MO)Xe 6yTu BigMOBNeHO

B HapgaHHI nocnyr (BUKOHaHHI po6iT) 3a UMM [LOroBopoM B HAaCTYNHUX BUNagKax:

- MEeXaHIYHMX YLLIKOOXXEeHb TOBapy (KOpnyCHMX AeTanemn, eneKTPOHHUX i MEXaHIYHWX BY3NiB),

aKi € MPUYMHOI BUXOOY TOBapy 3 naay;,

- YLWKOOXKEHb, BUKITMKAHUX BUKOPUCTAHHAM HECTaHOAPTHUX Ta/abo HeSKICHWX BUTPATHUX
MaTepianiB, eNeMeHTIB XXUBNEeHHS, TeNeKOMYHIKaLIiMHMX, KabenbHUX MepeXX, KapTpuaxis,
QINbTPIB Ta iH,;

- YUWIKOOYKEeHb TOBapy BHACNIOOK MopylleHb MpaBW/T eKcrnnyaTalii ToBapy abo noro
CKNaoOBMX UM KOMMMEKTYYMX BUPODLIB, PEKOMEeHO0BaHUX BUPOOHMKOM, 36epiraHHAa Ta

TPaHCMOPTYBaHHS, BKa3aHMX B iHCTPYKLIIi;

- YLWIKOOXKEHb, MOB'A3aHMX 3 OidMM 30BHILLHbOIo cepenoBuLla, Hanpuknaa;: B pe3ynbTaTi
MOXKeXK, MoBeHewW, iHWKWX BMMagkKiB HenepebopHOI CUMKM, a TakKoXK LWKoOW, 3arofiaHoi
KOMaxaMW Ta TBapWHaMW, 3anUTTa PIOVMHO, Ta IHLWKWX MNOWKOOXKEHb, WO CcTanmca

BUKI/TIOYHO 3 BUHM abo Yepe3 HeabanicTb 3aMoBHKKa abo Byab-aKuMxX TPeTIiX ocCib;
- NOWKOOXeHHSa abo BigCyTHOCTI rapaHTIMHUX N1OMO;
- BTPaTW geTanen Ta KOMIMeKTY4YMX, Lo Npu3Ben 4o Buxoay ToBapy 3 naay,;

- HeKBanipikoBaHOro BTPyYaHHS TPETIX OCib (PeMOHTY UM MogepHi3aLii / cnpob peMoHTy
4y MopaepHi3auii, 30iMCHEHUMIKM caMOCTIMHO abo TpeTiMu ocobamMun, B TOMY YUCIT He
aBTOpM30BaHMM CLl), a TaKOXX BUKOPUCTAHHSA BY3/iB, AeTanen, KOMMNAeKTy4Ynx BMpobiB,

He nepeﬂ,6aqule Bl/1|O06Hl/1KOM abo HOPMaAaTUBHMMW OOKYMEHTaMK,

- YMUCHOIO MOLKOOXKEHHA ToBapy Ta/abo MOLIKOOXKEHHS ToBapy B 3B'A3Ky 3 rpy6oto

HeobepPeXHICTHo;

11



@ SUPPORT.UA

- ogHo4YacHOi NosloMKK / NoLlKoayKeHHs 6aTapei Ta AUcnienHoro Moaynga Tosapy, To6To
HagBHOCTI Ha MOMEHT MNpPOoBeAeHHS AiarHOCTUKM TOBapy MOMOMKM / MOLIKOAYKEHHS OBOX

3aMacHMX YacTuH - GaTapei Ta AMCNIenHoro Moaynsa ToBapy,

- OOQHOYACHOro 3anuTTA Ta MEXAHIYHOro MOLWKOOXKeHHA ToBapy, TOOTO HAFABHOCTI Ha
MOMEHT NPOoBeAeHHSA iarHOCTUKKM TOBAPY MOIro 3anmMTTa Ta NMOLLUKOOXKEHHS, MPW LbOoMYy Mig,
3aNUTTSM TOBapy MacTbCH Ha yBa3i moTpanigHHA 6yaob-aKoi pianHmM Ta/abo Bonoru (B Tomy
ymncni v napy) B/Ha ToBap, WO Npr3Beno abo Moxe MPU3BecTn 40 YacTKoBOI abo MOBHOI

BTPaTV NpaLues3naTHoOCTI ToBapy Ta/abo OKpPeEMMX MOro CKIagoBUX YaCTUH;

- HECBOEYACHOI Mepeaadi ToBapy 40 CEPBICHOIO LEHTPY, TOOTO Mepeada ToBapy MNisHille
Hi>XX Yepe3 5 (N'aTb) KaneHOapHUX OHIB 3 MOMEHTY MOro MOLKOOXeHHS. [pn LuboMy Npo
MOLUKOAXKEHHSA TOBapy 3aMOBHMK 30060B'd3aHMM MOBIOOMUTU BUKOHABLA MpoOTArom 24
roauH;

- 3MiHM abo BMOaneHHa cepinHoro Homepy abo IMEI, gaHux Mpo mMopenb ToBapy, LUO

POBUTb HEMOX/TUBUM ieHTUdIKaLLito TOBapy, LLOAO gKoro npuabaHo Cepsic;

- He3abe3nedyeHHa 3aMOBHUMKOM TexXHiYHUX YMOB, HeO6Xi,EI,Hl/IX On4a HagaHH4a Mnocnyr

(BUKOHaHHA PobIT);
- B iHWKMX BMMaakKax, npamo nepegbadveHmx CepBicom.

B Takux BunagKax [orosip BTpaya€ UMHHICTb, a 3060B’A3aHHA BuKOHaBUS

BBaXaloTbCHA BUKOHaHUMU B MOBHOMY 06casi Ta HaNne)XXKHMM YNHOM.

CTATT4 6.
NOoBIAOMJIEHHA NMPO NEPCOHAJIbHI AAHI

©.]. 3aMOBHMK, aKLeNnTylouYu AaaHum OoroBip, NiaTBEepAXXYE, CBOIO NOBHY A06pPOBiNbHY
6e3yMOBHY 3roay Ha BKJ/IIOUEHHS MOro nepcoHanbHUX AaHUX A0 6a3m nepcoHanbHUX

AaHux BukoHaBLUA.

6.2. 3aMOBHWMK 003BONSE BUKOHaBU 30IMCHIOBATW BCI Aii, 9Ki BIAMNOBIAHO A0 3aKOHY
YKpaiHn «[Mpo 3axXMUCT NepcoHarnbHUX OaHUX» € 0OPOOKOK MepCcoHanbHUX OaHWX, 3rigHO
chopMynboBaHOI MeTU iX 0BPOOKUK, AKOK € 3abe3nedyeHHa peanisaulii 306oB'a3aHb CTOPIH
3a JaHWM [JOroBopoMm, LMBINIbHO-MPAaBOBMX, MOOATKOBMX BIOHOCUH Ta BiAHOCUH CTOPIH Yy

chepi MapKETUHIY Ta PeKTaMMN.

6.3. Jna OOCArHEHHA MeTKn O6pO6Kl/I nepCcoHalabHMX OaHWMX 3aMOBHMK Hada€ O03Bif Ha

30iMCHEeHHA iX 0bpobKM B 06cCA3i, WO HaOaeTbCAa HUM MPU YyKNagaHHi [JoroBopy 3
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BukoHaBLeM Ta / abo nofgaHHi 3aMOBeHHs, HeobxioHOMY ONs peanisalii BULe3asHayeHoi

MEeTN.

©.4. 3aMOBHMK NiATBEpPAXKYE, LLO A0 MOMEHTY NoAaHHS 3aMOBJIeHHS, BiH 03HaMOMMBCSH
3i cBOiIMM, K cy6’eKTa NMepcoHasrlbHMUX AAaHUX, NpaBaMM, WO nepenbayveHi 3aKOHOM

YKpaiHU «[po 3aXUCT NnepcoHaNbHUX AaHUX», a CaMe:

1) 3HaTV Npo OXKepena 36MpaHHS, MicLLle3HaXOo4)KEHHSA CBOIX MEePCOHANbHMX OaHMX, METY iX
06pPOOKKM, Micue3HaxomMKeHHa abo Micue MpoXmMBaHHSA (MepebyBaHHA) BOMOLINbLUA YK
pPO3MNopPsaaHMKa MepCoHaNbHMX OaHMX abo AaTK BiANoOBiAHE AOPYYEHHS LWOOO OTPMMaHHS

Li€i iHpopMaL,ii ymoBHOBaXXeHMM HMM 0cobaM, KpiM BMMaaKiB, BCTAHOBIEHMX 3aKOHOM;

2) OoTpMMYBaTU iHPOPMaLIiO MPO YMOBU HadaHHA OOCTyny OO0 MepCOoHaNbHWX OaHMUX,
30KpeMa iHbopMaLLito MPO TPETIX OCiB, AKMM NepenatoTbCa MOro NepcoHanbHi AaHi;

3) Ha 4OCTyN OO0 CBOIX MepPCOHaNIbHMX OaHUX;

4) OTPUMYBATM HEe MIi3HIil 9K 3a TPMAUATb KaNeHOapHWX OHIB 3 AHA HAOXOOXXeHHSa 3anuTy,

KpiM BUMaaKiB, nepenbadeHmMx 3akKOHOM, BIOMOBiAb MpPO Te, Y 0OPOLNaOTbCA MOro

nepcoHarn bHi ,EI,aHi, ad TaKOX OTPMMYBaTU 3MICT TaKUX nepCoHallbHMX OaHWX;]

5) npen’'aBNaTM BMOTMBOBaHY BMMOIY BOOAINbLIO MepPCoOHabHUX JaHUX i3 3anepeyeHHaM

MNPOoTK 0BPOBKM CBOIX MEePCOHANbHUX OaHUX;

6) Npen'aBnatn BMOTMBOBAHY BMMOTY LLOAO 3MiHM ab0 3HULLEHHA CBOIX MepCOoHanbHMX
AaHUX ByaOb-AKMM BOMOAINbLEM Ta PO3MNOPAOHMKOM MepCcoHanbHUX OaHMX, AKLWO Ui OaHi
06poH6NATLCA HE3AKOHHO YM € HEAOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MepCcoHaNbHMX AaHUX Big HE3aKOHHOT 06POOKK Ta BMMaaKOBOI BTPATH,
3HULLEHHSA, MOLWKOMKEHHSA Y 3B'A3KY 3 YMUCHUM MPUXOBYBAHHAM, HEHAOAHHAM 4K
HEeCBOEYACHMM iX HagaHHAM, a TaKOX Ha 3aXWCT BiO HadaHHA BIOOMOCTEW, WO €
HEeOOCTOBIPHUMM UM raHbONATb YECTb, MAHICTb Ta A4iNoBy penyTauito Gi3nyHoi ocobu;

8) 3BepTaTMCe i3 CKapraMum Ha obpPOOKY CBOIX MepCcoHaNbHUX AaHMX OO0 YMNOBHOBAXXEHOIro
abo oo cyay,

9) 3acTOCOBYBaATM 3acobKM MPaBOBOro 3aXMCTy B Pa3i MopyLUeHHS 3akoHOOaBCTBa MPO
3aXMCT NePCOHaNbHUX AaHWX,;

10) BHOCUTM 3aCTEPEIKEHHA CTOCOBHO OOMEXEHHS MpaBa Ha 06pPOOKY CBOIX MepCcoHanbHMX

OaHUX Nig Yac HagaHHa 3roau;
1) BigKNMKaTK 3roay Ha 06pPobKY NepPCoHabHMUX AAHUX;

12) 3HaTV MexaHi3M aBTOMaTUYHOI OBPOOKM MEePCOHANbHUX OaHUX;

13
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13 Ha 3aXUCT Big aBTOMATM30BaHOIo pILIJeHHﬂ AKe Ma€ o149 HbOoro I_IpaBOBI HaCIOKW.

6.5. 3aMOBHWK Haga€ CBOO 3rofly Ha 0bpobkKy, 36epexkeHHs i Nepeaadyy (MoLMpPeHHSa) CBOIX
MnepcoHanbHUX OaHWMX TPEeTiIM ocobaM, BUKIIOYHO 3 MeTok, MnepenbadeHo LM
[loroBopoM, cyb'eKTam, MoB'A3aHMM 3 peani3alicto Lici MeTu i He BMMarae noBigoMneHHsa
npo nepenadvy (NOLWMPEHHA) NepCcoHanbHMX OaHUX, AKi BKIOUYEHI B 6a3y mepcoHanbHMX
OJaHWX, €EKLWO Taka nepegada (NoWMpPeHHS) 3OIMCHIOETbBCA BUK/IKOYHO 3  METOLo,

nepenbavyeHo LM [JOroBopom.

6.6. 3aMOBHUK Haga€e CBO 3rogy Ha 36epiraHHA CBOIX MEepPCOHanbHMX OaHUX MPOTArOM

CTpoKy gii JoroBopy Ta 5 (M'atn) pokiB 3 MOMEHTY 3aBepLUEeHHS CTPOKY Moro gii.

CTATTA 7.
YKJTAQEHHS 0OrOBOPY, CTPOK Ali AOrOBOPY. IHLWI YMOBU 0 OrOBOPY

7.]. Llen OoroBip yKNnagaeTbcs (aKUEeNTYETbCA) WIAXOM OMNJIaTU 3aMOBHUKOM BapTOCTI

o6paHoro Cepsicy Ta gi€ NpoTAroM CTpoKy, BU3Ha4eHoro B BignoBiaHMM CepBicoMm.

JaTtolo yKnagaHHa [loroBopy € AaTa 3AiMCHeHH 3aMOBHMKOM onnaTtu UiHmM [loroBopy

(BapTocTi CepBicy). CaMe 3 UWi€i paTM 064UMCNIOETBCA CTPOK Aii [lorosopy.

7.2. Llen [JoroBip € 3MilUaHVM Ta MICTUTb e1IeMEeHTV J0roBOPIB NMPUEOHAHHS, MYyONiYHOro

OO0roBOpY, JOroBOPY MPO HafdaHHA NMOCMyr Ta AoroBopy MobyToBOro nigpsaay.

7.3. 3aMOBHMUK NiOATBEPOXKYE, LLO BiH, 00 YKNaAaHHA Lboro JoroBopy, 03HamoMmMBCA 3 MOro
YMOBaMMW, LLIO BOHM MOMY 3p0O3yMifi, Ta CBiAOMO 6e3 npumycy yknas uew [Jorosip.

7.4. OdepTa (Npono3uuia Ha yknageHHa uUboro [JoroBopy) Aie HeobMe)eHo B 4yaci 3
ypaxyBaHHAM YMOB, O BUKNaOeHi B Wi odepTi, NTOKM BMKOHaBeLb HE NMPUMUHUTD ii gito
ab0 3aMiHUTb L0 MPOMO3MLLIKO HOBOI peaakLieto. 3MiHa yMOB Npono3uLii opepTn He Mae
HacNigKOM 3MiHM YMOB Lboro [JoroBopy, AKLL0 3aMOBHMK MOro yYKNaB 00 BBeOEHHSA B Aito

TaKMX 3MiH abo ii TPUNUHEHHS.

7.5. 3aMOBHUK HE MOXKe MPornoHyBaTn CBOI YMOBW, a MOXe Jiwe npumegHatmcd no

3anponoHOBaHOI odpepTw.

7.6. Y BCbOMY, WO He BU3Ha4YeHO B OaHoMy [dorosopi Ta JoaaTtkax OO Hboro, CTOpOHMU

KepyBaTUMYTbCA YNHHUM 3aKOHOJABCTBOM YKpaiHM.

7.7. JoOCTpoKoBa BigMoOBa BiO uboro [oOroBopy MOX/MBa y BMMNadKax Ta B MoOpaOky,

nepen6avyeHnX YNHHMUM 3aKOHOOABCTBOM YKpaiHu.

7.8. Bci JooaTkM 0o uboro [1oroBopy € MOro HeBig' eMHOK CKTagoBO.
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7.9. YBATA! NMpuegHyouncb Ao gaHoro [loroBopy 3aMOBHMK MiATBEpPAXKYE, WO BiH

NoBHICTIO ycainommoe BCi YyMOBMU AaHoro [loroBopy Ta NOroa)XyeTbcs 3 HUMMU.

PEKBISUTU BUKOHABLIA:

TOB "CAIMOPT.YA"
Koo €4PI10OY 39231705

Micue3HaxooykeHHsa: 04080, M. KuniB, Byn. BikeHTia XBonku, 6ya. 21, od. 152
MowToBa agpeca: a/c 41, By/. BikeHTia XBonku, 6ya. 21, M. Kuis, 04080

EnekTpoHHa nowTa: support@support.ua

TenedpoH: +380 44 390 03 30; 0800 30 50 24
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