€ SUPPORT.UA

3ATBEPOXXEHO:

OUNPEKTOP TOB «CAFIOPT.YA»

/Kipii1 €.B./

«01» BepecHs 2021 poKy

OOOATOK N2 1
040 AOIroBOPY NPO HAOAHHYA NOCNYTr

(BUKOHAHHS POBIT)

3MICT

HAMUMEHYBAHHSA

3MicT

Bu3HayeHHS TEPMiHIB

3aranbHi 3acTepe)XeHHs Ta rapaHTii

CynpoBom)XyBanbHi Cepsicu:

«TAPAHTI4A Bi1 SUPPORT.UA HA 6 MICHLLIB»

«TAPAHTIHA Bl SUPPORT.UA HA 12 MICALUIB»

«+ 1PIK TAPAHTII»

«+1PIK TAPAHTII PREMIUM»

«+ 2 POKU FTAPAHTII»




@ SUPPORT.UA

«+ 3 POKU FTAPAHTII»

«+ 4 POKU FTAPAHTII»

«3AXUCT BIAl YCIX XAJIEMN HA 12 MICALLIB»

«3AXUCT Bl YCIX XAJIEM HA 24 MICHLLI»

«3AXUCT BIA4 NOWKOIXXEHb»

«3AXUCT OAUNCIJIEIO HA 6 MICHLIB»

«3AXUCT OUCMTIEIO HA 12 MICHLLIB»

«3AXUCT OUCIIJIEIO (ans CMapTdOHiIB, 6YBLUUX Y BXXUTKY)»

«IPHONE TYPBEOTA HA 6 MICHLLIB»

«IPHONE TYPBOTA HA 12 MICHLLIB»

«IPHONE OBMIH»

«OBMIH I'ADDKETA»

«OXOPOHA, BIAMIHA!»

«MPOBHA MOKYINKA HA 365 [1HIB»

«OBMIH IFPALUKW»

«ETb PEMOHTWU! OJ19d B3YTT4»

«3AXUCT TA OBMIH 'AOXKETA»

«TETb PEMOHTWU»

OucTtaHuinHi Cepsicu

«OUCTAHLUIWHE HANALUTYBAHHA MACBOOK»

«AUCTAHUINHE HANTALUTYBAHHY KOMMIOTEPA»

«AUCTAHUIAHE HAJTALUTYBAHHA CMAPT®OHA»

«AUCTAHUIAHE HANNTALUTYBAHHY SMART TV»




@ SUPPORT.UA

«OUCTAHUIWHE HANNALUTYBAHHS NK AN9 rEUMEPIB»

Bui3Hi CepBicu

«HAJTALLUTYBAHHA SMART TV ULTRA»

«BCTAHOBJ/IEHHA WINDOWS»

«HAJAWTYBAHHA KOMM'IOTEPA ULTRA»
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BU3HAYEHHA TEPMIHIB

TAHANOriYHUM NPUCTPIN — NPUCTPIN, TOro X BMAY (TUNY), MapkK Ta Modeni, abo, y BUMaaKy
BIOCYTHOCTI Ha PWHKY YKpPaiHWM TakKoro, MpUCTPIN Toro X Buay (TUny) 3 aHanoriyHmmm
OCHOBHMMMU TEXHIYHMMM XapPaKTEPUCTUKAMK, BapTICTIO, HE BULLE, aHI>X HOMiIHAIbHa BapTIiCTb

[NpucTtpoto.

2NledekT lMpuctpolo/ToBapy — BUPOBHWMUUIN  HeOoNIK  efleMeHTIB | [eTanew

Mpuctpoto/ToBapy, dKW nopylwye i/abo BNAMBae Ha 4KiCTb  Mpaue3aaTHOCTI

MpwucTpoto/Tosapy;
3fapaHTiMHMA BUNapoK — Buxig 3 nagy [puctporo/ToBapy, B 3B'd3KY BUPOBHUYMUM
HeOoniKoMm enemMeHTIB i aetanen MpucTtpoto/ToBapy abo B npoueci

HopMasbHOro/MPUPOAHOro 3HOCY AeTaner Ta efleMeHTiB Mpuctpoto/ToBapy, SKUM NopyLLyE
i/abo BMMMBac Ha dKicTb MpauesmaTHocTi MpucTpol/ToBapy, 3a YMOBU KOPUCTYBaHHSA
Mpuctpoem/ToBapoM B MOpdaOKy Ta Ha YMOBaX, BCTAHOBMNEHUX BUPOBHUKOM, B TOMY YUCH,
BiOCYTHOCTI  MopylleHb YMOB  eKCrJlyaTalii, TpaHcrnopTyBaHHA Ta  36epiraHHga

Mpuctpoto/ToBapy, BU3HAYEHUX BUPOBHUKOM

“HerapaHTinHMI BUNagoK — BUXia 3 naay Mpuctpoto/ToBapy, B 38'A3KY 3 MOro MexaHiuHUM
MOLWKOOXKEHHAM, gKe CTafloca BHACNIAOK BMN/IMBY 30BHILUHIX daKTopiB, MadiHHAM, yO3ApPOM,
3aUTTAM PIOVHOK, MOTPAMMISHHAM KOMax/TBapuH, TOLLO, WO MPU3BEM [0 MOPYLUEeHHS
HaneXHoi dyHKLIioHanbHOCTI abo MoBHOI BTpaTHM dyHKLIioHanbHocTi Mpuctporo/ToBapy Ta

BTPATW OCHOBHOI rapaHTii BUpOOHMKA.

SHepouWinbHICTb PEMOHTY — BMMagoK, KOS BapTICTb PEMOHTY (LLO BKJIOYAE BapTICTb pOOIT,
BapTICTb OeTasier, 3amacHMUX YacTUH Ta efIEMEHTIB, @ TaKOX BapTICTb OOOATKOBUX BUTpaAT
BMKOHaBLA, MOB'A3aHMX 3 HadaHHAM MOCAyr) CcTaHoBUTbL 75% i 6inblie BapTOCTI
MpwcTpoto/ToBapy, BU3HaUEHO! B pO3pPaxyHKOBOMY OOKYMEHTI.

*HeMOXJ/IMBICTb PEMOHTY — BiACYTHICTb Yy BMWKOHaBUA TeXHIYHUX MOXMBOCTEN

NpoBeAeHHS PEMOHTY, LLO 3a/1IeXUTb Bid TUMY MOLKOOXKEHHA (YK Nigarac€ BOHO YCyHEHHI0),

BiOCYTHOCTI HeOBXiOHWX AeTanen, 3anacHMX YacTWH Ta eIeMeHTIB Ha TepuTopii YKpaiHu Ta iH.
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"HoMiHanbHa BapTicTb — BapTicTb [pucTpoto/ToBapy, Lo BU3Ha4YeHa B pPO3paxyHKOBOMY
OOKYMEHTI, 9K1I MiATBEPOXKYE NpuabdaHHa MNpuctpoto/ToBapy, 3 ypaxyBaHHAM BCiX 3HUMKOK

Ta OUCKOHTIB.

80pgHouyacHe npupab6aHHAa — nMnpuaobaHHa y OOHOro MpodaBLA TOro > [OHA OOHUM
PO3PaxyHKOBMM [OOKYMeHTOM abo [OBOMa PIi3HMMU PO3PaxyHKOBUMMU OOKYMeHTaMW,

JaTOBaHMMMK TIEKO XX OaTOtO.

‘MopapyHKOBUN cepTudiKaTt — [JOKYMEHT BCTaHOBMNEHOro 3pa3ka Ha NnanepoBOMYy HOCIi
abo y Burnagi umdpoBoro kKomay, BiAMOBIAHOMO HOMIiHaNy, €KBIBaJIEHTHOrO OLIHOYHIM
BapTocTi MpucTporo/ToBapy, BU3HaUEHOro y BionosigHocTi 3 ymoBamMu Cepsicy Ta [Jlorosopy

MiHW.

“NMonoMkKa [lMpucTtpolo/ToBapy — BIiOCYTHICTb  dyHKLUIiOHaNbHOI  Mpaue3naTHOCTI
Mpuctpoto/ToBapy, fka BUHMKNAG BHacnigok gedexty Mpuctpoto/ToBapy abo B Mpoueci

HopMabHOro/MPUPOAHOro 3HoCy AeTanemn Ta enemMeHTiB MNpuctpoto/ToBapy.

"MowKoAKEeHHA Mpucrtporo/Toeapy — OedopMauig/MexaHiuHe MOLLUKOOXKEHHS
MpwcTpoto/ToBapy, AKi CTanmMca BHACIOOK BMNMMBY 30BHILLHIX GaKTopPIB (MagiHHAM, 3aIUTTSM
PiAMHOO, MOTPAMMIAHHAM KOMax/TBapwH, TOLLO), WO MPU3BEM A0 MOPYLUEHHS HaneXHoi

dyHKLioHanbHocTi abo MoBHOI BTpaTK dyHKLUioHanbHOCTI Mpuctpoto/Tosapy.

2MowKOAXKEHHS Y 3B'A3KY 3 rpy60i0 He06epeXHICTI0O — MOLLUKOAXKEHHS, LLIO € HACMiOKOM
ain (6esnianbHOCTI) ocobun, aka nepenbdadvana MOXMIMBICTb HAaCTaHHA TaKOro Hacnigky, ane
NErKOBaYKHO PO3paxoByBasna Ha Moro BigBepHeHHA (CaMoBMNeBHEHICTL) abo He Nepenbadvana

MOMTMBOCTI TaKMX HaCMNiOKiB, Xo4a NoBMHHa Oyna abo Morna ix nepeabadntn (HegbanicTs).

3Po3paxyHKOBUMN AOKYMEHT — iCKalbHUM 4YeK, TOBAPHUM 4YeK KBUTaHLLIA, nnaTiXkHe
AOpYy4YeHHs, abo Oyab-aKVM HWKMK OOKYMEHT, (B TOMY YUCHI €NeKTPOHHUW), BMOAHUN
npoaaBLeM, 6aHKOM 4K PiHAHCOBOK YCTaHOBOI), WO BiAMOBIAHO OO0 3aKoHOOABCTBa

nigTeepoykye dakt npuabaHHa Mpuctpoto/ToBapy Ta onnath Cepsicy.

“YMUCHE nNOWKOMKEHHA — T[OWKOOKEHHS, LWo € HachigKoM HaBMWCHUX Ain
(6e3pignbHOCTI) ocobu, aka nepenbadvana WKIAIMBI HacNigKM Takux AOin (6e3nianbHOCTI) Ta

Haykana abo cBigoMo gornycKana ix HacTaHH4.
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YuHHicTb CepBicy — givcHicTb CepBicy Ha MOMEHT 3BepHEeHHs 3aMOBHMKa, LWO
MiATBEPOXKYETbCA CYyKYMHICTIO HAacTynHUX yMoB: CepBic NpmabaHo B MarasmHi-napTHepi abo
y BuKoHaBUA, WO MiATBEPOXKYETbCA BignoBiAHMMKM OokyMeHTamun, Cepsic npuabaHo 0o
TEXHIKM, Ha 9KY PO3MOBCIOOKYETbCA Oia CepBicy, Ha MOMEHT 3BEPHEHHS 3aMOBHMKA He
3aKiHYMBCA CTPOK (TepMiH) noro gii (B ToMy 4mcni m gocTpokoBo), CepBic ByB CBOEYACHO Ta

KOPEeKTHO aKTMBOBaHMM (3a HAagBHOCTI BUMOTM 060B’'A3KOBOI akTUBaLLii CepBicy).
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3ATrAJIbHI BACTEPEXXEHHSA TA TAPAHTII

3ArAJ/1IbHI BACTEPEXXEHHSA:

Ona HapgaHHa nocnyr, nepepbadeHux Oyab-akmMm CepBicoM BurkoHaBUSA, 3aMOBHUK
3060B'A3aHMM HagaTV BMKOHABLIKO PO3PaxXyHKOBUIM OOKYMEHT, Lo NiaTBEPOyKyE onnaTty
Cepsicy, a Takox Mpuctpin/ToBap, WOAO AKOro HagaBaTMMYTbCA MOCAYrM, B MOBHIN
KoMMnekTauii, nepenbadyeHin BUPOOHMKOM, B TOMY YUCIIi OPUFIHANbHUW FapaHTIMHWMA
TanoH BUPOOHMKA, @ Y BMMaAKy OMCTAHUIMHOMO HagaHHA MOCAyr, - MOBIAOMUTU BCHO
iHpopMaLito, WO MICTUTbLCA B PO3PaxyHKOBOMY OOKYMeHTI™, 30KpeMma: aaTy, Ha3By Ta
HoMep npuabaHoro CepBicy, HOMEP PO3PaxyHKOBOro JOKYMEeHTa Ta CBOK KOHTAKTHY

iHpopMaLiito.

Mepepava MpucTpoto/ToBapy Ha MOiarHOCTWMKY Ta/abo noganblue HagaHHS Mocnyr,
nepenbadeHnx CepBicaMK, 3OINCHIOETbCA 6e3nocepeaHbOo B CEPBICHOMY LIEHTPI
BukoHaBUga B MicTi Knesi abo Bka3zaHOMY BMKOHaBLEM MepeBIi3HMKY (B TAKOMY BUMNAAKY
TpaHcnopTyBaHHA MpucTpoo/ToBapy 34iMCHIOETLCA 3a paxyHOK BUKOHaBLSA). B okpeMumx
BMMaOKax, AKWO Lue nepenbadyeHoO ymoBamMum BignoeigHoro Cepsicy, BMKOHaBLIEM
3abe3neuyeTbca gocTaBka [lpuctpotw/ToBapy Barot 6inblwe 5 (N'atn) Kinorpamis
6e3nocepenHbo 3 MOMELIKAaHHA 3aMOBHMKA OO0 CEPBICHOro UeHTpy BukoHaBua (B
TakoMy BUMagKy [OOCTaBKa (TpaHcmopTyBaHHS) [lpuctpoo/ToBapy 34iMCHIOETLCS

BKa3aHMM BrKOHaBUEM I_IepeBi3Hl/1KOM 3a PaxXyHOK BMKOHaBLLS:l).

JiarHocTnka, TOBTO KOMMIEKCHa nepeBipka, orngn MNpucTpoto/ToBapy Ha npeoMer
BUABNEHHA aedeKTiB/MonoMok/noLKoaXKeHb, a TakoX BignosigHocTi MpucTpoto/ToBapy
yMoBaM [JOroBopy Mpo HagaHHA Mocnyr (BUKOHaHHA pobiT) Ta/abo Cepsicy,
30iNCHIOETbCA BuKoHaBLEM abo 3anydYeHUMKM BMKOHaBLEM MigpaaHUKaMK MpoTaAromMm 5

(M'aTtn) poboYmx OHIB 3 MOMEHTY MocTaBKu MNpucTpoto/ToBapy 40 CEPBICHOMo LEeHTPY.

PilleHHsA, NpunHATI BukoHaBUeM Ha niacTaBi AiarHOCTUMKKM € OOOB'A3KOBMMUK  O/14

3aMOBHMKaA | MOXYTb 6yTl/1 OCKap)KeHi 3aMOBHMKOM BUKJIIOYHO LUAXOM MpOBeOeHHS
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HEe3aneXHOoi eKCnepTM3m BMOBHOBAXXEHMM OpraHoM. [Npu LbOMYy BCi BUTPATK, MOB'A3aHi
3 MNPOBEOEHHAM TaKOi eKCnepTu3sm Hece 3aMOBHWK. Y BUMAOKYy CrpoCTyBaHHA
pe3ynbTaTiB AOiarHOCTUKKM 33 pe3yfibTaTaMn MPOoBeOeHOI He3anexXHOoi eKCnepTusm
BMOBHOBA)XEHMM OPraHOM Taki BUTPATU KOMMEHCYIOTbCA BUMKOHaBLEM MNpPOTArom 5
(N'aTn) GaHKIBCbKMX OHIB 3 MOMEHTY OTPMMaHHS BiAMOBiIAHOI OGrPyHTOBAHOI BMMOIM

3aMOBHMKa.

CTpOKM HagaHHa nocnyr, nepenbadeHi CepBicaMu, BKasaHi 6e3 ypaxyBaHHA CTPOKY
JocTaBky [lMpucTtpoto/ToBapy A0 Ta Big BwkoHaBuga. Bionik 6yab-9KOro CTPOKY
MOYMHAETHCA 3 OHA HAaCTYMNMHOro 3a AHeM oTpUMaHH4 MNpuctpoto/Tosapy BUKoOHaBLEM Ta
3aKiHUYylOTbCa OHEeM BionpaBneHHs [llpuctpoto/ToBapy abo K MoOaPYHKOBOTO
cepTudikaTy?/aHanoriyHoro NPUCTPOo! BUKOHaBLEM. AKLLO iHLe MPSMO He BU3HAYeHOo
ymMoBamMum CepsBicy, Y BMNAOKY FKLLO OCTaHHIM OeHb CTPOKY MpunagaEe Ha BUXIOHWNA,
CBATKOBUIM ab0 iHLWWM HEPOOBOUMNI OEHDb, LLIO BU3HAYEHMM BiAMNOBIAHO 40 3aKOHO4aBCTBa,

OHEeM 3aKiHYEeHHS CTPOKY € MepLUMii 33 HUM POBOUYMIA OeHb.

CTpoKM HagaHHa nocnyr, nepenbadeHi CepBicaMn, MOXYyTb OyTWU MPOSIOHTOBAHI
BrkoHaBUEM Yy BMUMNAOKY BIOCYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HaJaHHA B 3B'A3KYy 3
BiACYTHICTIO HEOOXiOAHUX AeTanemn, TEXHIYHMX MOXX/IMBOCTEN, CKNAAHICTIO POOIT, @ TAaKOX
yepes norogHi YMoBM (HM3bKa ab0 BMCOKa TemmnepaTtypa MoBiTPSA, LWKBANbHUI BITEP,
3NMBW, TPafd, CHironaa, XypToOBMHA Ta iH.) Ta 3 iHWKMX OBrpyHTOBAHMX MPUYMH. B 6yab-
aKoMy pa3i BumkoHaBeub 3000B'A3aHUM CBOEYACHO MOBIOOMAATM 3aMOBHMKaA MNpPO

I_IpOJ'IOHI'aLl,i}O CTPOKY HagaHHA MoCyr.

[OoroBip MiHM — BUKIAOEHWM Yy CTaHOAPTHIM Ta HEe3MiHHIM GopMi y BUrAa4i nyOniyHoi
odepTH (MPONO3UMLLIT YKNACTM OOroBIp), YKIAOaeTbCA 3 BMKOHABLIEM LLUMAXOM MPUMNHATTA
B LLIZTOMY MOIro YMOB B MOPSAAKY, BM3HAaYeHOMY 6e3nocepeHbo B [1OroBOpi MiHW.

YBATA! [ia »opgHoro CepBicy He pO3MNOBCIOOXYETbCA Ha HACTYMHi

BUMaaAKW:
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- BUSIB/IEHHA B MPOLECi OiarHOCTUKM YMUCHOTO TMOLIKOAXKEHHA™ [MpucTpoto/ToBapy

Ta/abo NoLKOoOXKeHHs MpucTpoo/ToBapy B 3B'A3KY 3 rpyboo HEOBepPeXxHICTIO %

- BUFBMEHHA B MpoLeci [OiarHOCTUMKKM BTPYYaHHA TpeTiXx oci6, Tob6To Oyab-aKoro
BTPpyYaHHs abo cnpobu BTpydyaHHs B [puctpir/Tosap (B TOMy u4uchi, ane He
0BMEXYIUYNCb PEMOHTY / Crpobu PEeMOHTY), 34INCHEHMX BNACHUKOM / KOPUCTYBayeM
Mpuctpoto/ToBapy, HEaBTOPU3OBAHWM CEPBICHUM LEeHTPOM abo 6yOb-SKOK iHLLOK
0CO6010, L0, 30KPEMa, NIATBEPAYKYETbCA BiACYTHICTIO MOMO BUPOOHMKA Ta AOKYMEHTIB,
AKi MiOTBEPOXKYOTb FAPAHTIMHMN PEMOHT;

- ogHoYacHa rnonoMka'®™ / nowkomxeHHA" 6atapei Ta AMCrenHoro Moayna NpucTpoto,
TOBTO HafBHICTb Ha MOMEHT MPOBEeAeHHS [OiarHOCTUKKS TIPUCTPOD MOMOMKU® /

NOWKOAKeHHA™ OBOX 3aMacHMX YacTuH - 6aTapei Ta gucnnemHoro moayna MNpucTpoto;

- 0gHOoYacHe 3anTTa Ta MexaHivyHe nolKomkeHHA™ Mpuctpoto/ToBapy, TOBTO HAABHICTb
Ha MOMEHT NpoBeaeHHsa AiarHocTrkm® Mpuctpoto/Tosapy 3anuTTa MpucTtpoto/ToBapy Ta
nowKomxkeHHa" lMpuctpoto/ToBapy, MNpu UbOMY nig 3anuttam  [pucTporo/Tosapy
MaETbCA Ha yBa3i NOTpPanIaHHA Byab-aKoi pignHKM Ta/abo Bomorun (B TOMy YmMchi 1 napy)
B/Ha MpucTtpin/Tosapy, WO NMpu3sBeno abo MOXKe NMPU3BEeCcTM 40 YaCTKOBOI abo MOBHOI
BTPaTW YHKLiOHaNbHOCTI Ta/abo ToBapHoro surnagy MpwucTtpoto/Tosapy Ta/abo

OKpeMUX MOIro CKNagoBMX YaCTUH,

- HecBoeyvacHa nepepada Mpuctpoto/ToBapy A0 CEPBICHOro LIEHTPY, TOBTO nepenada
MpwucTpoto/ToBapy MisHilLe HiXK Yepes 5 (M'aTb) PO6OUMX OHIB 3 MOMEHTY MOLUKOAXEHHA™
MpucTpoto/Tosapy. Mpu LbOMY MPO MoKoKeHHA™ Mpuctpoto/ToBapy 3aMOBHMK
3060B'd3aHMM NOBIAOMUTM BUKOHABUA NPOTAroM 3 (TPboX) POOOYMX OHIB 3 MOMEHTY

nowkKoaXXeHHa".

HasBHicTb opHoOro a6o p[pekiNlbKoxX 3 BKa3aHMX BUNAAKiB  BBa)XXA€ETbcs
HeBignoeigHicTio MpucTpolo ymoBaM CepBicy, a BiaTak, - CepBic BTpaya€ YUHHICTb, a
3060B'A3aHHA BUMKOHaBUA BBaXKalOTbCsl BMKOHAHMMM B MNOBHOMY o06c¢ca3i Ta

Hane>XxXHUM YMHOM.
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3ATANTbHI TAPAHTII:

BrKoHaBeLb rapaHTyeE aKiCTb MOCNYrn «PeMOHT», a TaKOX NOCnyr (pobiT), nepegbadeHmnx
OucTaHuinHmMm Ta BuisHmMm CepBicaMm, Ta BCTAHOBIKOE MAPAHTIMHMI CTPOK Ha HadaHi
MOCAyrn (BMKOHaHI po6OTKM) TPUBAMICTIO 6 (WICTb) KaneHOapHMX MICALIB 3 MOMEHTY

HaOdaHHSA TaKMX NOCNYT (BUKOHAHHSA TaKMX pobiT).

NMopapyHkoBMIM cepTmdikaT®, HagaHuMM 3aMOBHMKOM B MNOpAOKy Ta Ha YyMOBaX,
BCTAaHOBMNEHUX gaHM CepBiCOM, rapaHTyE 3aMOBHMKY MPABO Ha NpuadaHHAa Oyab-aKoro
TOBaApy BApPTICTIO, AKa BIAMNOBIAAE HOMIHAMbHIM BaApPTOCTI MOOLAPYHKOBOIo cepTudikaTy

BUKJTIOYHO B MarasuHi, ae npuabasascs MNpucTpin/Tosap Ta Cepsic.

Y BMMagKy, 9KLIO BapTIiCTb 0O6paHOro 3aMOBHWMKOM TOBapy 6Oinblua, aHiX HOMiIHANbHa
BAPTICTb MOAAPYHKOBOIo cepTmndikaTy, 3aMOBHUK Ma€ NpaBo npuadatn obpaHmi ToBap
3 OOMaTo PI3HULI MK BapTICTIO TOBapy Ta HOMIHANbHOK BapPTICTIO MOOAPYHKOBOIO
cepTndikaTy.

Y BMMAAKy, SKUWO BapTICTb 06pPaHOro 3aMOBHUMKOM TOBaApy MeHLUQ, aHiK HOMIHANbHA
BapPTICTb MOAAPYHKOBOIo cepTndikaTy, 3aMOBHMK Ma€ NpaBo npuadaTth obpaHnii ToBap,
NpPWY LbOMY, PI3HMUA MiXX BAPTICTIO TOBApy Ta HOMIHANIbHOK BapPTICTHO MOAAPYHKOBOIO

cepTndikaTy He MOBEPTAETLCA Ta He BiLLKOOOBYETLCS.
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CYNnPoBOAXXYBAJIbHI CEPBICH

FAPAHTIA Bl SUPPORT.UA HA 6 MICHLLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCHl PO60OTH):

[ia CepBicy pO3MOBCIOAXYETbCA Ha Taki BUOAM TEXHIKM Ta 061agHaHHSA:

v unppoBa TEXHIKA,

v’ KOMM'tOTEePHa TEXHIKA (332 BUHATKOM KOMMIEKTYOUYMX 00 Hei),
v/ ayaio Ta Bigeo TexHIKa,

v’ OpibHa NobyToBa TEXHIKA,

v’ CMapT-rOAMHHWKMN HOMiIHaNbHO BapTicTo? Big 4 000 rpH,

v diTHec-bpacneTy,

Hapgasni 3a TeKCTOM — [MPUCTPIN, WO BIOMNOBIOAE HACTYMNMHUM KPUTEPIAM:
- Ma€ cepinHmMm Homep abo IME];

- € HOBUM,;

- NpYaBGaHo 3aMOBHMKOM ofHo4YacHO® 3 CepBicoM.
Mocnyru, wo nepep6ayeHi B MeXkax Cepsicy:

Llinopo6oBa TenedpoHHa NiATPUMKA —HaOaHHA KOHCY1bTaLlii 3aMOBHUKY MO TeniedoHy
OO0 NUTaHb, AKi BUHUKM B OCTAHHbOIO B NpoLEeci ekcnnyaTauii Mpuctpoto. Hapaetbesa

ana 6yab-axkoro suay NpuUCTpoiB (Haagas1i 3a TEKCTOM — Tene@oHHA niaTpPMMKQ).

PeMOHT MpuUctporo — ycyHeHHA aedekTiB? i MoSIOMOK® MpUCTPOLD, BKAKOYAOUYM 3aMiHY
OedeKTHUX Ta TaKUX, AKi BUMLLNKM 3 Nlagy OeTanen, 3a YMOBM BiACYTHOCTI MOPYLUEHb YMOB
eKcrnnyaTaulii, TpaHCNopTyBaHHA Ta 36epiraHHa MNpucTpoto, BCTaHOBNEHUX BMKOHABLEM

(Hagas1i 30 TEKCTOM — PeMOHT).

3aMmiHa MpucTpolo Ha aHANOrYHUM NPUCTPIN' — 30iINCHIOETLCA BUKITIOYHO Y BUMagKax

HeOoUinbHOCTI® Ta/abo HEeMOX/TMBOCTI® 30iMCHEHHS PeMOHTY 3a YMOBW BiACYTHOCTI

11
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mopyLleHb YMOB eKcryaTauii, TpaHcrnopTyBaHHA Ta 36epiraHHA [1pUCTpoto, WO
BCTAHOBIIOETbCA B MPOLLECI AiarHOCTUKM, @ TAaKOX 33 YMOBM YKageHHs [oroBopy MiHM

3 BukoHaBLeM (Hagasii 30 TEKCTOM — 3aMiHA).

AocTtaBkKa MpuUcTporo — TpaHCNopTyBaHHA MNpUCcTpoto Baroto binblue 5 (M'aTu) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCa B

3aMOBJEHHI) (Hagas1i 30 TeKCToM — [JOCTaBKA).

YBATA! Bci nocnyrm HagaloTbCs BUK/IIOYHO 3 YMOB TA B MNOPSAKY, MPSIMO
Bu3HadyeHux CepBicomM, [JoroBOpoM npo HA[AHHSI nocnayr (BUKOHAHHS PoO6IT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fOoNnyCKAeTbcs!
Mopsaaok, yYMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyru, wo nepegbadyeHi gaHmM CepBicoM, HaOatTbCA Ha MNiACTaBi 3aMOBEHHS
3aMOBHMKa, 9Ke BiH noaac 3a tenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM akTmBauii CepBicy B CTPOK, WO He MnepeBullye 14 (4OTMpPHaOUATH)
KaneHOapHWX OHIB 3 4aTh MOoro npuadaHHa. Y BUNaaKy He akKTUBALLi, HEKOPEeKTHOI abo

HecBO€eYacHOI akTuBaLii CepBsicy, MOro aig NpunmMHaeTbesd, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa NIiATPUMKaA» HAOAETbCA MPOTAroM CTpokKy Aaii Cepsicy
Linogo6oBO Ha MiAcTaBi 3BepPHEHHS 3aMOBHMKA 33 BKa3aHMMKM BMLLE HOMEpaMu

TenedoHiB, NPOTAroM 48 (COpPOKa BOCbMMW) rOAMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKa.

MNocnyra «PeMOHT» HaOa€eTbCa MPOTAroM CTPOKy Aii CepBicy Ha TepUTOpPIi cCepBICHMX
ueHTpiB BumkoHaBua npotaroMm 10 (oecaTtn) poboumx OHIB 3 AHA MNpPOBeAeHHS

OIarHOCTMKM 38 HAaCTYMHWX YMOB (B TOMY YWCAI, afle HE BUK/TKOYHO):

- YMHHOCTI CepBicy™;

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6IT) Ta JloagaTKiB 40 HbOrO;

- HaJaHHSA 3aMOBHUKOM [MPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)

npuabaHHga MNpuctpoto Ta CepB.icy.

12



@ SUPPORT.UA

Mocnyra «3aMiHa» HaJaceTbCA B CTPOK, LLO He nepeBuLLye 5 (M'aTn) poboumx aHiB 3 AHA

npoBeaeHHA OiarHOCTUKM 3@ HACTYMHUX YMOB (B TOMY YUCHi, ane He BUKIIOYHO):

- YmHHoOCTI Cepsicy™;

- BIOCYTHOCTI MopylleHb YMOB eKCrayaTauii, TpaHChopTyBaHHA Ta 36epiraHHA

MPUCTPOLO, LWLO BCTAHOBMKOETLCA B NPOLECI AiarHOCTUKM,

- HegoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PEeMOHTY, WO BCTAHOBIOETLCH B
npoLeci AiarHOCTUKMK;

- BignosigHOCTI MNpucTpoto ymoBam Cepsicy, [Jorosopy nNpo HagaHHA Mmocnyr (BUKOHAHHSA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MNPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npuvabaHHga MpucTtpoto Ta Cepsicy;
- YKITageHHa 3aMOBHUKOM [JOroBopy MiHW 3 BUKOHaBLEM,;
- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «JocTtaBKa» — TPaHCMNOPTyBaHHA NpuUcTpoto Baroto 6inblue 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpdaMKy (Ha agpecy 3aMOBHWMKA, KA 3a3HAYa€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETbCA CUTAaMUM MNepPEBI3HMKA, BKA3aHOMro BMKOHaBLEM, 33 pPaxyHOK

BukoHaBLA.

3a 6akKaHHAM, 3aMOBHMK MOXXe 3aMOBUTKM OOCTaBKY [MPUCTPOO Baroto MeHwe 5 (m'atn)
Kiflorpam, Woao SKoro HagaBatuMyTbea nocnyr, 4o CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agapecy 3aMOBHMKA). Taki 4oAaTKOBI NOCYrM 30IMCHIOKTbLCA 3a
OKpPEMMM 3aMOBNEHHAM 3aMOBHMKA 33 O0O4aTKOBY MfiaTy, 3rigHo Tapmdis BukoHaBLS,

aKTyasbHWX Ha OaTy 30iMCHEHHS 3aMOBJIeHHS TaKMX MOCNYT.
FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK [PUCTPIN, WOAOO0 AKOro HagaBaTUMYTbCH MOCNYrW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (HOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu

npuabaHHa gaHoro Cepsicy.
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Ha yac HagaHHa nocnyr, nepenbadeHmnx gaHmmM CepBicOM, 3aMOBHUWKY He BUOAETbCSH

niaMiHHWMIM doHA.

Ona HagaHHA nocnyr, NnepegbadyeHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HAOATU

BrkoHaButo MpUCTpin, BiAB'A3aHMM BiO BCiX OOMIKOBKMX 3aMMCiB Ta 6e3 naponen.

BrKoHaBeLb He Hece Oyadb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTK,

$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

Ois paHoro CepBicy He pPO3MNOBCIOAXYETbCA Ta, BianosiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTyNHUX BUNaaKax:

akwo lMpuUCTpin, NpUsHaAYeHU Ongd ocoobucTux (NobyToBMX, CiIMEeMHUX) noTpeob,
BMKOPUCTOBYBABCA O/19 3AIMCHEHHSA NiIANPUEMHULBbKOI OiANbHOCTI, @ TAKOX B IHLMX
Lif9ax, Wo He BiANoBigaoTb MOro MPSIMOMY NMPU3HAYEHHIO;

AKLWo Oynn nopylleHi npaBunia i yMOBM eKcrnyaTalii, yCTaHOBKWM [1puUCTpoto,
BMKMIaAeHI B IHCTPYKUIT KOPUCTyBaya Ta IiHLWIM OOKyMeHTalil, Wwo nepegaeTbes
CMOXXMBaAYeBi B KOMIMIEKTI 3 BUPOOOM, ab0 XK € 3BUYAMHUMM Ta 3arasibHO NMPUNHATUMM
0719 TaKOro BMAY NpPUCTPOIB,

aKkWwo MpucTpin Mae cniam cnpob BTpy4YaHHSA TPETIX OCi6 (B TOMY 4mnchi Byab-aKmMx
CEePBICHUX LIeHTPIB, OKPiM BrKoHaBLa abo napTHepiB BukoHaBus);

AKLLO HegoNiK BUKITMKAHUI i€ HenepebopHMX CUST, HELLACHUMUW BUMAOKaMU,
AKLLO HeOoMiK BUKITMKAHUIN YMUCHUMIKM ab0 HeobepexxHMU OiaMuy CroxKmBada abo
TPEeTIX OCib;

AKLLO BUABMEHI MEXaHIYHI MOLIKOOXEHHS, MOLKOOXKEHHS, BUKITMKAHI OI€ED BOSOMN,
BMCOKMX ab0 HU3bKMX TeMnepaTyp, KOPO3i€t, OKUCMIEHHAM, MNOTPpanIaHHAM
BCepeauHy BUpPOBOy CTOPOHHIX MPeaMeTIiB, PeYOBUH, PiAMH, KOMax abo TBapuH;

AKLWO HeOonikuM (NOLKOOXKEHHS) BUHUMKM BHACNIAOK Aii KOMMN'IOTEPHMX BipPYCIB |
aHaNIoriyHMX iM Mporpam; BCTAHOBMEHHHA, 3MiHM abo BuOanNeHHa naponis (koais)
MpwucTpoto, MoaudikaLiii Ta/abo nepeBCcTaHOBNEHHSA NonepeaHbo BCTaHOBeHoro M3,
BCTAQHOB/MIEHHSA Ta BMKOPWCTAaHHA HeopuriHanbHOro 13, 3aCTOCyBaHHSA CEPBICHUX

KoaiB;
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AKLIO HegonikM (MOWKOOKEHHS) BUKIMKaAHI HEeBiOMOBIOHICTIO CTaHOapTaM abo
TEXHIYHMM pernamMeHTaM >KXMUBAFUMX, KabenbHUX, TeNeKOMYHIKaLUIMHUX MepeX,
MNOTY)XHOCTI pagiocUrHany, B TOMy YMCAi Yepe3 0CoBMBOCTI penbedy Ta iHLWI NOaiOHI
30BHILLHI YNHHUKW, BUKOPUCTAHHAM [MPUCTPOIO Ha Mexki abo no3a 30HO00 Aii Mepexxi,
nigktoYeHHa 00 NpUCTpoo HeBIANOBIAHMX a0 HEeCNPaBHMX 30BHILLHIX MPUCTPOIB;
AKWO HeOoNnikM (MOWKOMIKEHHA) BWKIMKAHI BUKOPUCTAHHAM  HeCTaHOAPTHMUX
(HeopuriHanbHMX) Ta/abo HeFKICHUX (MOWKOOXEHUX) BUTPATHWUX MaTepianis,
npunagnsa, 3anacHMUX YacTUH, efTIeMEHTIB XMBEHHS, HOCIIB iHDOpMaLii pPi3HMX TUNIB
(BKtOYatOUM, ane He 0OMeXyr4UYMCb KapTaMm Nam'aTi, SIM-kapTamm);

AKWO HeOonikM  BUKIMKAHI  OTPUMAHHSAM, YCTAHOBKOK Ta BUMKOPMCTAHHAM
HECYMICHOIo KOHTEHTY (NporpamMHi 0o4aTku1, ayaio, rpadidHi, Bioeo 1a iHWi gannu, i
NoaibHI HUM NporpamMmm);

AKLLO Ha MapKyBasbHUX eTUKeTKax MNPUCTPOoIO BUMPaBIeHi, CTepTi cepinHi HoMmepwu /
IMEl Ta/abo BOHWM He cniBnagalTb 3 HOMepaMu camMoro [lpucTtpoto Ta/abo
iHpopMaLieto, BKa3aHOK 3aMOBHMKOM Mig Yac akTmBaLii CepBicy, a TakKOX Yy BMMagKy
BIOCYTHOCTI MapKyBalbHUX eTUKETOK Ha [MpunCcTpoi;

Ha NOLUKOOXKEeHHS, AKi He BMIMBAOTb Ha PYHKLLIOHANbHICTb MNPUCTPOIO Ta AKICTb MOTo

dYHKLIOHANbHOCTI.

[ia CepBicy He NOLWMPIOETbCA HA HACTYNHI MPUHANEXHOCTI Ta aKcecyapw, SKi

BXOAATb Y KoMnneKTauito Npucrpoio:

Hocii iHdopMaUuii PIi3HUX TUNIB (OUCKM 3 MpPorpamMHUM 3abe3nedyeHHaM Ta
apameBepamMu, KapTum namM’aTi);

3'eaHyBanbHi Kabeni i HaByLLUHUKY,

YOXITN, CYMKM, MACKW, LUHYPWU O19 NepeHeceHHs, OOKYMeHTaliqd, Wo A0AAETbCa A0
MNpucTpoto;

Ha nporpamMHe 3abe3nedyeHHa ([M3) i opavBepu, WO MOCTAYaOTbCA B KOMMMEKTi 3
NMPUCTPOEM Ha HoCiIax iHdopMaLii PiI3HUX TUNIB (BKOYAKUM, afle He 0OOMEXKYUYNCH

nornepenHbo BCTaHOBAEHUM [13), a TakKOXX Ha HeOoOXiOHICTb nepeycTaHOBNeHH: i
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HanawTyBaHHA [13, 332 BUMHATKOM BMUNAOKIB, KOMWM LS HEOOXIOHICTb BUMKIMKAHA
HeOoMiKoM MPUCTPOLO, LLO BUHUMK 3 BUHW BUPOOHMKS,
e BUTPATHI MaTepianu, Taki 9K (30KpeMa, afie He OOMEXYIOUMCb) akyMyNATOPHI 6aTapei,

napamMeTpm AKMX 3 HaCOM 3MEHLLYIOTbCA.
YBATA!

PeMOHT T[lpUCTPOKD MOXe BUWKOHYBATUCA 3 BUMKOPWUCTAHHAM  DyHKLOHANbHO

eKBIiBaNeHTHUX, BiAPEeMOHTOBAHMX abo BioHOBNEHMX BUPOOGIB abo aeTanewn.

3aMiHa y TpUCTpoi HecnpaBHMX YaCTUH (OeTanew, By3MiB, CKAa4aNbHUX OOMHULD) Y
nepion Aaii Cepeicy He MPU3BOAUTbL A0 BCTAaHOBMEHHA HOBOro CTpoky faii Cepsicy abo
MOro NPOJSIOHTaLLii Ha BeCb MNPUCTPIN YM HA 3aMiHEHI YaCTMHK, OgHaK BukoHaBeLb Hagae
rapaHTitoO Ha HagaHi Nocnyrn (BUKOHaHI poboTK) TPMBANICTIO 6 (LWICTb) KaneHOapHMX
MIiCAUIB 3 MOMeHTY nignucaHHa AKTY TMpUMMaHHA-Nepenadi HagaHwxX MNocnyr

(BUKOHAHUX POBIT).

HanonernmBo pekoMeHOyEMO 34iIMCHIOBATK pe3epBHE KOMItOBAaHHA Ha 30BHILLHIN HOCIN
BCIX [OaHWX, 9Ki Bu 306epiraete B namM'ari MobinbHoOro tenedoHy, nMaHLeTHOro

KoMmn'toTepa abo iHWKMX LMPPOBUX MPUCTPOIB.

BrKoOHaBeLb 3HIMae 3 cebe BIigNoOBIOa/bHICTb 3@ MOX/AMBY LWKoAy, MNPAMO abo
onocepenKoBaHO 3anofiaHy NpuUcTpoeM noaaM, AOMaLLHIM TBapMHaM, MamHy B pasi,
AKLWO Le CTafioca B pe3ynbTaTi HegoTpUMMaHHA MnpaBua | YMOB  eKcniyaTtauii,
HanawTyBaHHA MPUCTPOID;, YMUCHUMX ab0 HeobepeXXHUX AOi 3aMOBHMKA (CMoXKMBa4a)
abo TpeTix ocib. TakoxX BmKoHaBelLb He Hece BiOMnoOBIiAaNbHICTb 32 MOXMBY LUKOAY,
npaMo abo onocepenKkoBaHO 3amnodiaHy MPUCTPOEM BigMOBIAHOIO MPM3HAYEHHS, B

pe3ynbTaTi BTPaTW, MOLLUKOOXEHHSA ab0 3MiHM AaHMX Ta iHpOopMaLlii.

YBATIA! 3 MOMEHTY HaaHHS MOCYTrM «3aMiHa» BBAXXAETbCA, LLO MOCyru, nepenbadeHi
ymMmoBamu CepBicy, HagaHi BUKOHaABLEM HaANeXHo, AKiCHO, B MOBHOMY 00CA3i 4OCTPOKOBO

i, BianoBigHo, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHUNB CBOLO Ait0.

TepMiH pii CepsBicy:
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MoumnHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPMBAE 40 NOBHOIro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nepeab6ayeHnx ymosamu Cepsicy, ane He pgoBLue 6

(ecTKn) Micauis 3 MOMeHTY Npua6aHHA Cepsicy.

FAPAHTIA Bl SUPPORT.UA HA 12 MICHLUIB

TexHiKa, lWoao AKoi HaaaBaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy poO3NOBCIOOYXYETbCSA HA TaKi BUAM TEXHIKM Ta 061agHaHHS:

v undpoBa TEXHIKa,

v’ KOMM'tOTEPHA TeXHIKA (32 BUHATKOM KOMMIEKTYOUYMX 00 Hel),
v/ ayaio Ta Bigeo TexHika,

v’ OpibHa NobyToBa TEXHIKA,

v CMapT-roanHHUKM HOMiIHaNbHO BapTICTO? Big, 4 000 rpH,

v’ diTHec-bpacneTn,

Hapgani 3a TeKCToM — [MPUCTpIn, WO BiANOBIOAE HACTYMHUM KpUTEPIFaM:
- Ma€ cepinHnmMm Homep abo IMEI;

- € HOBUM,;

- Npmnab6aHo 3aMOBHMKOM ogHO4YacHO® 3 CepBicom.
Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

Linopo6oBa TenedoHHa NiATPUMKA —HaOaHHA KOHCY/bTalin 3aMOBHUKY Mo TenedoHy
OO0 MUTaHb, AKi BUHMKM B OCTAHHbOIO B NpoLLeci ekcnnyaTauii Mpuctpoto. HapaeTbea
ana 6yab-akoro Bmay NpuUcTpoiB (HaQa/1i 3Q TEKCTOM — Tesie¢pOHHA nigTPMMKA ).

PeMOHT MpuUctporo — ycyHeHHA aedekKTiB? i MOSIOMOK'® NMpUCTPOLO, BKIKOYAOYM 3aMiHY
OedeKTHUX Ta TaKUX, aKi BUNLLNK 3 Nany getanen, 3a yMOBM BiACYTHOCTI MOPYLLEHb YyMOB
eKcnnyaTauii, TpaHCNopTyBaHHA Ta 36epiraHHa MNpUCTpoto, BCTaHOBIEHUX BMKOHABLEM

(Ha4as1i 30 TEKCTOM — PeMOHT).

3aMiHa MNMpucTpolo Ha aHaANONYHUM NPUCTPIN' — 30iINCHIOETLCA BUKITIOYHO Y BMMaAKax

HedoUuinbHOCTI® Ta/abo HEeMOXIMBOCTI® 30iMCHEHHA PeMOHTY 3a YMOBW BiOCYTHOCTI
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mopyLleHb YMOB eKcryaTauii, TpaHcrnopTyBaHHA Ta 36epiraHHA [1pUCTpoto, WO
BCTAHOBIIOETbCA B MPOLECi AiarHOCTUKM, @ TAaKOX 33 YMOBW YKageHHs [oroBopy MiHM

3 BukoHaBLeM (Hagasii 30 TEKCTOM — 3aMiHA).

OocTtaBkKa MpuUcTporo — TpaHCNopTyBaHHA MNpucTpoto Baroto binblue 5 (M'aTm) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCa B

3aMOBJeHHI) (Hagasli 3a TeKcToM — [JOCTaBKA).

YBATA! Bci nocnyrm HagaloTbCs BUK/IIOYHO 3 YMOB TA B MNOPSAKY, MPSIMO
Bu3HadyeHux CepBicomM, [JoroBOpoM npo HA[AHHSI nocnayr (BUKOHAHHS PoO6IT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fOoNnyCKAeTbcs!
Mopsaaok, yYMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepegbayeHi gaHMM CepBicOM, HagatTbCA Ha NiAcCTaBi 3aMOBEHHSA
3aMOBHMKa, 9Ke BiH noaac 3a tenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM aKkTmBauii CepBicy B CTPOK, WO He MnepeBullye 14 (4OoTMpHaOUATH)
KaneHOapHWX OHIB 3 4aTh MOoro npuadaHH4a. Y BUNaaKy He akKTUBALLi, HEKOPEeKTHOI abo

HecBO€eYacHOI akTuBaLii CepBsicy, MOro aig NpunmMHaeTbesd, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa MNIATPUMKaA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha niacTtaBi 3BepHEeHHA 3aMOBHMKA 33 BKAa3aHMMK BULIE HOMepaMu
TenedoHiB, NPOTAroM 48 (COpOKa BOCbMUK) rOAMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKA.

Mocnyra «PeMOHT» HaOa€TbCA MPOTAroM CTPOKY fAii CepBicy Ha TepuUTopii cepBiCHMX
LeHTpiB BumkoHaBua npotaroMm 10 (gecaTtn) poboumx OHIB 3 OHA MNpoBeOeHHdA

OIarHOCTMKM 38 HAaCTYMHWX YMOB (B TOMY YWCAI, afle HE BUK/TKOYHO):

- YMHHoOCTI CepBicy™;

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6IT) Ta JloagaTKiB 40 HbOTO;

- HaJaHHSA 3aMOBHUKOM [MPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)

npuabaHHga MNpuctpoto Ta CepB.icy.
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Mocnyra «3aMiHa» HaJAac€TbCA B CTPOK, O He nepeBuLLyE 5 (M'aThn) poboumnx aHiB 3 OHA

npoBefeHHs OiarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMNC/i, a1e He BUKIIKOYHO):

- YmHHoOCTI Cepsicy™;

- BIOCYTHOCTI MopylleHb YMOB eKCrayaTauii, TpaHChopTyBaHHA Ta 36epiraHHA
MPUCTPOLO, LLO BCTAHOBMKOETLCHA B MPOLECI AiarHOCTUKMU,

- HegoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PEeMOHTY, WO BCTAHOBIOETLCH B
npoLeci AiarHOCTUKMK;

- BignosigHOCTI MNpucTpoto ymoBam Cepsicy, [Jorosopy nNpo HagaHHA Mmocnyr (BUKOHAHHSA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMIEKTHOCTI;

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)
npuadaHHa MNpuctpoto Ta CepB.icy;

- yKnageHHsa 3aMoBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHUMKOM KOMiM 3aMOBHEHMX CTOPRIHOK MacnopTy Ta IMNH.

Mocnyra «JocTaBKa» — TPaHCMNOPTYyBaHHA NpucTpoto Baroto 6inblue 5 (m'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETbCA CUTAaMUM MNepPEBI3HMKA, BKA3aHOMro BMKOHaBLEM, 33 pPaxyHOK

BukoHaBLA.

3a 6aXkKaHHAM, 3aMOBHMK MOXXe 3aMOBUTKM OOCTaBKyY [MPUCTPOKO Baroto MeHwe 5 (m'ath)
Kiflorpam, Woao SKoro HagaBatuMyTbea nocnyr, 4o CLL Ta B 3BOPOTHOMY HaMpaMKYy (Ha
BKa3aHy B 3aMOBJIEHHI agapecy 3aMOBHMKA). Taki 4oAaTKOBI NOCYrM 30IMCHIOKTbLCA 3a
OKpPEMMM 3aMOBEHHAM 3aMOBHMKA 3a O0O4ATKOBY MfiaTy, 3rigHo TapmdiBs BUKoHaBLA,

aKTyasbHWX Ha OaTy 30iMCHEHHS 3aMOBJIeHHS TaKMX MOCNYT.
FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ MpPaBO 3aMiHUTK TPUCTPIN, WOAOO0 AKOro HagaBaTUMYTbCH MOCNYrW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (YOTUPHAALATY) KaNeHOapHUX OHIB 3 43T

npuabaHHa gaHoro Cepsicy.
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Ha yac HagaHHa nocnyr, nepenbadeHmx gaHnMm CepBicoM, 3aMOBHUKY He BUOAETbCH

niaMiHHWMIM doHA.

Ona HagaHHA nocnyr, NnepegbadyeHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HAOATU

BrkoHaBUto [MpUCTpin, BiAB'A3aHMM BiO BCiX OOMIKOBMX 3aMmMCiB Ta 6e3 naponen.

BrKoHaBeLb He Hece OyOb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,

$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

Ois paHoro CepBicy He pPO3MNOBCIOAXYETbCA Ta, BianosiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTyNHUX BUNaaKax:

akWwo lMpuCTpin, NpusHadYeHU Onda ocobucTmux (MobyToBMX, CiMEMHWUX) MoTpeo,
BMKOPWUCTOBYBABCA O/19 3AIMCHEHHS NiIANPUEMHULBbKOI OiANbHOCTI, @ TAKOX B IHLWMX
Lif9ax, Wo He BiANoBigaoTb MOro MPSIMOMY NMPU3HAYEHHIO;

AKLWO Oynn nopylleHi npaBunia i yMOBM eKcrnyaTalii, ycTaHOBKWM [1puUCTpoto,
BMKMIaAeHI B IHCTPYKUIT KOPUCTyBaya Ta IiHLWIM OOKyMeHTalil, Wwo nepegaeTbes
CMOXXMBaAYeBi B KOMIMIEKTI 3 BUPOOOM, ab0 XK € 3BUYAMHUMM Ta 3arasibHO NMPUNHATUMM
0719 TaKOro BMAY NpPUCTPOIB,

aKkwo MpucTpin Mae cniam cnpob BTPpy4YaHHSA TPETIX OCi6 (B TOMY 4mnChi Byab-aKmMx
CEePBICHUX LIeHTPIB, OKPiM BrKoHaBLa abo napTHepiB BukoHaBus);

AKLLO HegoNiK BUKITMKAHUI i€ HenepebopHMX CUST, HELLACHUMUW BUMAOKaMU,
AKLLO HEeOoMNiIK BUKITMKAHUIN YMUCHUMIKM ab0 HeobepexxHUMUM OiaMn CroxKmBada abo
TPEeTIX OCib;

AKLLO BUABMEHI MEXaHIYHI MOLIKOOXEHHS, MOLKOOXKEHHS, BUKITMKAHI OI€ED BOSOMN,
BMCOKMX ab0 HU3bKMX TeMnepaTyp, KOPO3i€t, OKUCMIEHHAM, MNOTPpanIaHHAM
BCepeanHy BUpOBOy CTOPOHHIX MPeaMeTIB, PEYOBUH, PiAMH, KOMax abo TBapUH,;

AKLWO HenonikmM (NOLWKOOXKEHHS) BUHMKAWM BHACMIQOK Aii KOMM'IOTEPHMX BipycCiB |
aHaNIoriyHMX iM Mporpam; BCTAHOBMEHHHA, 3MiHM abo BuOanNeHHa naponis (koais)
MpwucTpoto, MoaudikaLii Ta/abo nepeBCTaHOBMEHHA NonepeaHbo BCTaHoBNeHoro M3,
BCTAHOBMIEHHSA Ta BMKOPWCTAaHHA HeopuriHanbHOro 13, 3aCTOCyBaHHSA CEPBICHUX

KoaiB;
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AKLIO HegonikM (MOWKOOKEHHS) BUKIMKaAHI HEeBiOMOBIOHICTIO CTaHOapTaM abo
TEXHIYHMM pernamMeHTaM >KXMUBAFUMX, KabenbHUX, TeNeKOMYHIKaLUIMHUX MepeX,
MNOTY)XHOCTI pagiocurHany, B TOMy YMCAi Yepe3 0COBMMBOCTI penbedy Ta iHLWI NOaiOHI
30BHILLHI YNHHUKW, BUKOPUCTaHHAM [TPUCTPOIO Ha Mexki abo no3a 30HO00 Aii Mepexxi,
nigktoYeHHa 00 NpUCTpoo HeBIANOBIAHMX a0 HEeCNPaBHMX 30BHILLHIX MPUCTPOIB;
AKWO HeOonikM (MOWKOOIXKEHHA) BWKIMKAHI  BUKOPUCTAHHAM  HeCTaHOAPTHMX
(HeopuriHanbHMX) Ta/abo HeFKICHUX (MOWKOOXKEHUX) BUTPATHWX MaTepianis,
npunagnsa, 3anacHMUX YacTUH, efTIeMEHTIB XMBEHHS, HOCIIB iHDOpMaLii pPi3HMX TUNIB
(BKtOYatOUM, ane He 0OMeXyr4UYMCb KapTaMm Nam'aTi, SIM-kapTamm);

AKWO HeOonikM  BUKIMKAHI  OTPUMAHHAM, YCTaHOBKOK Ta BWMKOPWUCTAaHHAM
HECYMICHOIo KOHTEHTY (NporpamMHi 0oaaTku1, aydio, rpadidHi, Bioeo 1a iHWi gannu, i
NoaibHI HUM NporpamMmm);

AKLLO Ha MapKyBasbHUX eTUKeTKax MNPUCTPOoIO BUMPaBIeHi, CTepTi cepinHi HoMmepwu /
IMEl Ta/abo BOHW He cniBnagalTb 3 HOMepaMu camoro [lpucTtpoto Ta/abo
iHpopMaLieto, BKa3aHOK 3aMOBHMKOM MNig Yac akTmBaLii CepBicy, a TakKOXX Yy BMMNaaKy
BIOCYTHOCTI MapKyBalbHUX eTUKETOK Ha [MpunCcTpoi;

Ha MOLLKOOXEHHS, AKi He BMNIMBAtOTb Ha PYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb MOTO

dYHKLIOHANbHOCTI.

[ia CepBicy He NOLWMPIOETbCA HA HACTYMHIi NMPUHANIE)XHOCTI Ta aKcecyapum, €Ki

BXOAATb Y KoMnneKTauito NMpucTtpolio:

Hocii iHdopMaUuii PIi3HUX TUNIB (OUCKM 3 MpPorpamMHUM 3abe3nedyeHHaM Ta
apameBepamMu, KapTum namM’aTi);

3'eaHyBanbHi Kabeni i HaByLLUHUKY,

YOXITN, CYMKM, MACKW, LUHYPU O19 NepeHeceHHs, OOKYMeHTaliqd, Wo A0AAETbCa A0
MNpucTpoto;

Ha nporpamMHe 3abe3nedyeHHa ([M3) i opavBepu, WO MOCTAYaOTbCA B KOMMMEKTi 3
NMPUCTPOEM Ha HoCiIax iHdopMaLii PiI3HUX TUNIB (BKOYAKUM, afle He 0OOMEXKYUYNCH

nornepegHbo BCTaHOBMAEHUM [13), a TakKOXX Ha HeOobXiOHICTb nepeycTaHOBNeHHS i
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HanawTyBaHHA [13, 332 BUMHATKOM BMUNAOKIB, KOMWM LS HEOOXIOHICTb BUMKIMKAHA
HeOoMiKoM MPUCTPOLO, LLO BUHUMK 3 BUHW BUPOOHMKS,
e BUTPATHI MaTepianu, Taki 9K (30KpeMa, afie He OOMEXYIOUMCb) akyMyNATOPHI 6aTapei,

napamMeTpm AKX 3 HaCOM 3MEHLLYIOTbCA.
YBATA!

PeMOHT T[IpUCTPOKD MOXe BUWKOHYBATUCA 3 BUKOPUCTAHHAM  DyHKLIOHANbHO

eKBIiBaNeHTHUX, BiAPEeMOHTOBAHMX abo BioHOBNEHMX BUPOOGIB abo aeTanewn.

3aMiHa y TpUCTpoi HecnpaBHMX YaCTUH (OeTanew, By3MiB, CKAa4aNbHUX OOMHULD) Y
nepion Aaii Cepeicy He MPU3BOAUTbL A0 BCTAaHOBMEHHA HOBOro CTPoKy faii Cepsicy abo
MOro NPOJSIOHTaLLii Ha BeCb MNPUCTPIN YM HA 3aMiHEHI YaCTMHK, OgHaK BukoHaBeLb Hagae
rapaHTitoO Ha HagaHi Nocnyrn (BUKOHaHI poboTK) TPMBANICTIO 6 (LWICTb) KaneHOapHMX
MiCAUIB 3 MOMEHTY nianmcaHHa AKTYy npuMMaHHAa-nepenadi HagaHux nocnyr

(BUKOHAHUX POBIT).

HanonernmBo pekoMeHOyEMO 34iIMCHIOBATK pe3epBHE KOMItOBAaHHA Ha 30BHILLHIN HOCIN
BCIX [OaHWX, 9Ki Bu 306epiraete B namM'ari MobinbHoOro tenedoHy, nMaHLeTHOro

KoMn'toTepa abo iHWKMX LMPPOBUX MPUCTPOIB.

BrKoHaBeLb 3HIMae 3 cebe BIigNOBIOa/bHICTb 3@ MOX/AMBY LWKOoAyY, MPAMO abo
onocepenKoBaHO 3anofiaHy NpuUcTpoeM noaaM, AOMaLLHIM TBapMHaM, MamHy B pasi,
AKLWO Le CTafioca B pe3ynbTaTi HegoTpUMMaHHA MnpaBua | YMOB  eKcniyaTtauii,
HanawTyBaHHA MPUCTPOID;, YMUCHUMX ab0 HeobepeXXHUX AOil 3aMOBHMKA (CMOXXKMBa4a)
abo TpeTix ocib. TakoxX BmKoHaBeLb He Hece BiOMNOBIiOAaNbHICTb 32 MOXMBY LUKOAY,
npaMo abo onocepenKkoBaHO 3amnodiaHy MPUCTPOEM BigMOBIAHOIO MPM3HAYEHHS, B

pe3ynbTaTi BTPaTW, MOLLUKOOXEHHSA ab0 3MiHM AaHMX Ta iHpOopMaLlii.

YBATA! 3 MOMEHTY Hafi@aHHS MOCYTrM «3aMiHa» BBAXXAETbCA, LLO MOCyru, nepenbadeHi
ymMmoBamu CepBicy, HagaHi BUKOHaABLEM HaANeXHo, AKiCHO, B MOBHOMY 00CA3i 4OCTPOKOBO

i, BianoBigHo, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHUNB CBOLO Ait0.

TepMiH pii CepsBicy:
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MouunHae cBin nepe6ir 3 gpatn npuabaHHA CepBicy | TPMBAE A0 NOBHONO BUKOHAHHSA
CTopoHaMm cBOiX 3060B'A3aHb, Nnepeab6adeHnx ymosamm Cepsicy, ane He goBuie 12

(aBaHapauUATU) MicaUiB 3 MOMeHTY Npua6aHHAa CepBicy.

+1 PIK FTAPAHTII

TexHiKa, lWoao AKoi HaaaBaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy poO3NOBCIOOYXYETbCSA HA TaKi BUAM TEXHIKM Ta 061agHaHHS:

v undpoBa TEXHIKa,

v KOMM'tOTepPHa TeXHIKa Ta KOMMIEKTyoYi 4o Hei,
ayaio Ta Bigeo TexXHIKa,

ApibHa MobyToBa TEXHIKA,

BeNMKa NobyToBa TEXHIKa,

KNiMaTU4YHa TEXHIKA,

eNeKTPOTPaHCMOPT (3a BUHATKOM aKyMyIATOPIB Ha HUX),

S NI N N NN

pagiokepoBaHi Mogeni (3a BUHATKOM aKyMyAaTOPIB HA HUX),

Hagani 3a TeKCToM — [MPUCTpIn, WO BiANOBIOAE HACTYMHUM KpUTEPIAM:

- Ma€ cepinHnmMm Homep abo IMEI;

- rapaHTia Big BUPOOHMKA CTAaHOBUTb HE MeHLLe 6 (LLeCcTn) KaneHaapHUX MicaL,iB;

- € HOBUM,;

- NpuabdaHO 3aMOBHUKOM B CTPOK He Mi3Hiwe Hix 30 (Tpnauatn) KaneHgapHuX OHIiB 3
MOMeHTY NpunabaHHa CepBicy y 0QHOro mpoaaBus.

Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

PeMOHT MpUcTpoIo - yCyHeHHSA AedekKTiB? | MoNoMOK® MNpucTpoto, BKIOYAOUM 3aMiHy
OedeKTHUX Ta TaKMX aKi BUMLWM 3 Nady OeTanen B rapaHTIMHMX BUNagkax® npoTtarom 1
(oQHOro) pokKy nicna 3akiH4YeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpoOHWKa (Hagasli 3a

TEKCTOM — PeMOHT).
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O6MiH MpucTpolo Ha nogapyHKoBUM cepTtudikaT® BapTicTIo, AKa Bignosipae 100%
(cTa BiacoTkaM) HoOMiHanbHoI BapTocTi’ npua6aHoro NpucTtpoio ABO Ha aHanoriyHMmn
NPUCTPIN' — MOXXTUBUIA BUKITIOYHO MPOTAroM 1 (0QHOr0) poKy Micna 3aKiH4YeHHSA CTPOKY
Oii OCHOBHOI rapaHTii BUPOOHMKa ane npotaroMm cTpoky aii CepBicy, BUK/IOYHO B
rapaHTIMHUX BUMaOKax3, 3a YMOBW HEOOLIbHOCTIS Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS
PeMOHTY, LLIO BCTAHOBJ/TKOETLCA B MPOLLECi O4iarHOCTUKW (HO4A/1i 30 TEKCTOM — O6MIH). [pun
LLbOMY PilUEHHA MPO NpeaMeT Ha KM 3a4incHeTbesa OOMIH NMpUcTpoto (MogapyHKOBMM

cepTndikaT® abo aHaNorivYHMM NPUCTPIN') NPUMNMAETBCA BUKIIOYHO BUKOHaBLIEM.

OocTtaBkKa MpUCTPOIO — TPaHCNOPTYBaHHA MNPUCTPOIO Baroto 6inblie 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HampsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCA B

3aMOBJIeHHI) (Hagas1i 30 TeEKCTOM — [JOCTABKA).
YBATA! Bci nocnyrm HAgaloTbCS BUK/IIOYHO 3 YMOB TA B MNOpPSAKY, MPSMO
Bu3Ha4dyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA PO6IT) Ta

Odoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AOoMnyCcKAaeTbcs!
Mopaaok, yYMOBM Ta CTPOKM HagaHHA Mocnyr:

Mocnyru, wo nepegbadyeHi gaHMM CepBicoM, HagalTbCA Ha NiAcTaBi 3aMOBEHHSA
3aMOBHMKa, AKe BiH nogac 3a tTenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua

MNocnyra «PeMOHT» HagaeTbCa NPOTAroM CTPOKy Aii CepBicy Ha TepUTopIii cCepBICHUX
LeHTpiB BMKOHaBUSA B CTPOK, WO He nepeBumuye 10 (gecatm) poboumx OHIB 3 OHSA

NpoBeOeHHS AiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YMCAI, aAe He BUK/IKYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- YMHHICTb CepBicy™;
- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/TIOETLCA B MPOLEeCi AiarHOCTUKMK;

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA

pPo6IT) Ta JloagaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [PUCTPOKD B MOBHIM KOMMNEKTHOCTI, B TOMY UYMC/I HANEXXHO

3aMOBHEHOr0 rapPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MevaTKy NpoaaBLs,;

24



@ SUPPORT.UA

- HaOaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, Wo nigTBepaXKy€e(t0Tb)
npuabaHHga MNpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HagacTbCca MPOTAroM CTPOKY Aii CepBicy Ha TepuTopii cepBiCHMX
LeHTpiB BmKoHaBuga npoTtarom 5 (M'atn) poboumx gHiB 3 OHA NpoBeOeHHS AiarHOCTUKM

3a HaACTYMHUX YMOB (B TOMY YMCAi, afie HE BUKITIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKA;

- YMHHICTb CepBicy';

- FTAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/OETLCA B MPOLECi AiarHOCTUKM;

- BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA Mocnyr (BUKOHaHHA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMMAEKTHOCTI, B TOMY UYMC/I HaNexHo

3aroBHEHOI O rapaHTiMHoro Tas1IoHY BMpO6Hl/IKa 3 BiATUCKOM MeYyaTKm npogaBuU4A,

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npunabaHHa MNpuctpoto Ta CepB.icy;
- YKNageHHda 3aMOBHUKOM [JOroBoOpy MiHM 3 BUKOHaBLUEM,;
- HagaHHS 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

Mocnyra «JocTaBKa» — TPAHCMOPTYBAaHHA [pUCTpoto Barot binblie 5 (N'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETbCA CUTAaMUM MNepPEBI3HMKA, BKA3aHOMro BMKOHaBLEM, 33 pPaxyHOK

BukoHaBLA.

3a 6a)kaHHAM, 3aMOBHMK MOXXe 3aMOBUTU OOCTaBKY [MTpUCTPOIO Baroto MeHuwe 5 (m'atn)
Kinorpam, Woao aKoro HagaBaTuMyTbhesa nocnyrun, 0o CLL Ta B 3BOPOTHOMY HanpAaMKYy (Ha
BKa3aHy B 3aMOBJ/IeHHI agpecy 3aMOBHMKaA). Taki 4OOATKOBI MOCAYrM 34IMCHIOKTLCA 3a
OKpPEMUM 3aMOBMIEHHAM 3aMOBHMKa 3a 0OOATKOBY MnaTy, 3rigHo TapudiBs BukoHasLs,

aKTyallbHMX Ha O0aTy 30IMCHEHHA 3aMOBIEHHA TaKMX MnoCcnyr.

FapaHTii Ta 3acTepeXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTK [1pUCTPIN, WOOO0 AKOro HagaBaTUMMYTbCA MOCAYMW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (YOTUPHAALUATY) KaNneHOapHUX AHIB 3 AaTu
npunabaHHa gaHoro Cepsicy.

[ig npaHoro CepBicy He pO3MNOBCOOXYETLCA Ha BMMAOKM NOLUKOOXKEHb MNPUCTPOLO, Ha aKi
He PO3MOBCIOIYKYETbCHA raPaHTIA BUPOOHKMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He BM/IMBAtOTb

Ha PYHKLIOHANbHICTb MNPUCTPOLIO Ta AKICTb MO0 PYHKLLIOHATbHOCTI.

Ona HagaHHAa nocnyr, nepegbdadveHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HaOaTU

BukoHaBUo MNpUcTpin, BigB'a3aHMI Big BCix 0O6MIKOBMX 3aMnmMciB Ta 63 naponen.

BUKOHaBeLlb He Hece 6yab-aKoi BiAMOBiOanbHOCTI 3a 36epeXeHHA JaHUX (KOHTaKTW,

$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBara! 3 MOMeHTYy HagaHHA Nocnyrn «OBMiH» BBAXKAETbCS, LLIO BCi MOCAYrK, NepeadadeHi
yMoBaMum gaHoro Cepsicy, HagaHi BMKOHABLIEM HaNeXXHO, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BianoBigHo, CepBiC BBaXXaETbCA TaKMM, LLIO AOCTPOKOBO MPUMNMHUB CBOIO
aito.

TepMiH pii Cepsicy:

MouunHae cBin Nnepe6ir 3 patm npuab6aHHA CepBicy i TPMBA€E A0 NOBHOro BUKOHAHHS

CTopoHaMM CBOiX 3060B'A13aHb, Nepeab6ayeHMX ymosamMmm CepBicy, ane He AoBLUE HiXK

yepes3 1 (oaunH) pik nicna 3aKiHYeHHA rapaHTii BUPOo6HUKa.

+1 PIK FTAPAHTIIi PREMIUM

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYyru (BUKOHYBaTUMYTbCH PO60OTH):

Lia CepBicy pO3NoOBCIOOXKYETbCSA Ha Taki BUOM TEXHIKM Ta 061agHaHHSA:

v undppoBa TEXHIKA,
v KOMM'IOTEepPHAa TexXHIKa Ta KOMMIeKTyoYi 4o Hei,

v/ ayfaio Ta Bigeo TexHika,

Hapgasni 3a TeKCToM — [MPUCTpPIn, WO BIAMNOBIOAE HACTYMNMHUM KPUTEPIAM:

26



@ SUPPORT.UA

- Ma€ cepinHnmMm Homep abo IMEI;
- rapaHTia Bi4 BUPOOHMKA CTAaHOBUTb HE MeHLWe 6 (LLWeCTn) KaneHaapHUX Micauis,;
- € HOBUM,;

- NpnabaHoO 3aMOBHUKOM B CTPOK He Mi3Hiwe HixX 30 (TpmauaTtn) KaneHgapHMx gHIiB 3

MOMeHTY npuabaHHa CepBsicy y 0gHOro npoaasLg.
Mocnyru, wWo nepep6ayeHi B MeXax Cepsicy:

Linopo6oBa TenedoHHa NiATPUMKA - Nepebavdac HagaHHA KOHCYNbTaLLiM 3aMOBHUKY
no TenedoHy WOAO MUTaHb, 9Ki BUHWKIM B OCTaHHbOIO B Mpoueci ekcrnnyaTalii
MpucTtpoto. Hapaetbca ana 6yab-akoro Buay [lpucTtpoto (HQgas1i 3 TEeKCTOM —

TenedoHHAa nNiaTpPMMKQ).

Llinopo6oBa OHMAMH NIATPUMKA - HaJaHHA OUCTaHUIMHUX MOCNYr 3aMOBHUKY Yepes
IHTEPHET, 3 NUTaHb, AKI BUHUKM Y HbOIO B Mpoueci ekcrfyaTtauii MpurcTpoto, B TOMY
YMCNi HaBYaHHA 3aMOBHMKA KOPUCTYBaHHA NpUCTPOoeEM. HagaeTbea ana umdpoBoi Ta

KOMM'IOTEPHOI TEXHIKW (Ha4A/1i 30 TEKCTOM — OH/IQMH NiaTPUMKA).

PeMOHT MpUcTpolo - yCyHeHHA AedekTiB? | MoNoMOK™® MNpuUCTpoto, BKIOYAOUM 3aMiHy
OedeKTHUX Ta TaKMUX aKi BUMLLNKM 3 Nady OeTanen B rapaHTIMHMX BUMagKax® NpoTarom 1
(0QHOro) PoKy Micna 3akiH4YeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpPOOHMKA (Haaas1i 3a

TEeKCTOM — PeMOHT).

O6MiH Mpuctpolo Ha NoaapyHKoBUMU ceptudikaT® BapTicTIo, AKa Bignosigae 100%
(cTa BipcoTkaM) HOMiHanbHOI BapTocTi’ npua6aHoro NMpuctpoio ABO Ha aHaNoriYHuM
NPUCTPIN' — MOXXTUBUI BUKITIOYHO MPOTAroM 1 (04HOr0) POKY Micna 3aKiHYeHHSA CTPOKY
[ii OCHOBHOI rapaHTii BUPOOHMKA ane npoTAroM cTpoky aii Cepsicy, BMKIIOYHO B
rapaHTiMHUX BMNagkax3, 3a YMOBU HEOOLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS
PeMOHTY, L0 BCTaHOBJ/TKOETLCA B MPOLECI OiarHOCTUKW (Haaas1i 3a TeKCToOM — O6MiIH). [pun
LLbOMY pilUEHHSA NPO NpeagMeT Ha KU 3aincHeTbca OOMIH MNMpUcTpoto (MogapyHKOBMA

cepTmndikaT® abo aHaNorivYHMM NPUCTPIN') NPUMMAETLCA BUKTIOYHO BUKOHaBLEM.
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OocTtaBkKa MpUCTPOIO — TPaHCMNOPTYBaHHA MNPUCTPOtO Baroto 6inble 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCAa B

3aMOBJIeHHI) (HOQ4A/1i 3Q TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HagaloTbCA BUK/IIOYMHO 30 YMOB TA B MOPSIAKY, NPSMO
Bu3Ha4eHux CepsicoM, [JOroBopomM npo HAZQAHHSA nocnyr (BUKOHAHHS po6iT) Ta

HAdogaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX OKYMEHTIB He AOMYyCKAETbCS!
NMopsaaok, YMOBU Ta CTPOKM HapaHHSA Mocnyr:

Mocnyru, wo nepegbadyeHi gaHMM CepBiCcOM, HadakTbCA Ha NiOcTaBi 3aMOBEHHA

3aMOBHMKa, AKe BiH Nogac 3a tTenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua

Mocnyra «TenedpoHHa MNIATPUMKaA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
Linogo6oBO Ha MiAcCTaBi 3BePHEHHS 3aMOBHMKA 3a BKa3aHMMKM BMLLE HOMEpaMu

TenedoHiB, NPOTAroM 48 (COpPOKa BOCbMW) rOAMH 3 MOMEHTY 3BePHEHHA 3aMOBHMKa.

Mocnyra «OHNaMH NIATPUMKa» HAJAETbCA NPOTAroM CTPOKY Aii CepBicy AMCTaHLIMHO,
B 3a/1€XXHOCTI Big, [MpUCTPOtO, WOoA0 AKOro 6yno nogaHo 3agBKy 3aMOBHUMKOM, MPOTATOM

48 (CopOoKa BOCbMW) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPOKy Aii CepBicy Ha TepUTOpPIi CePBICHMX
LEeHTPIiB BMKOHaABLA B CTPOK, WO He nepeBuulye 10 (mecatn) poboydmx OHIB 3 OHA

npoBeaeHHsa OiarHOCTUKM, 38 HAaCTYMHWX YMOB (B TOMY YMCi, alie He BUKJTKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKA;
- YMHHICTb CepBicy™;
- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/IOETLCA B MPOLLECi AiarHOCTUKM;

- BignosigHoCTI NMpucTpoto ymoBaM Cepsicy, loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA
pPo6iT) Ta JoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOK B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCi HaNexHo
3aMOBHEHOrO rAPaHTIMHOMO TaflIOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKy NpoaaBLs;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIro(-MX) OOKyMeHTa(-iB)®, Wo nigTBepoXye(oTb)

npuabaHHga MNpuctpoto Ta CepB.icy.
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Mocnyra «O6MiH» HagaeTbCca MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKoHaBLA NpoTtarom 5 (n'atn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HaACTYMHUX YMOB (B TOMY YMCAi, afie HE BUKITIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKA;

- UMHHICTb CepBicy™,

- FAPaAHTIMHOCTI BUMaaKy?, WO BCTAHOBIOETLCSA B MPOLECi AiarHOCTUKM;

- BianosigHoCTI MNpucTpoto ymosam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHS
po6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOKD B MOBHIM KOMMMIEKTHOCTI, B TOMY YUCAI HANTeXHO
3aMOBHEHOrO raPaHTIMHOMO Ta/IOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKy NpoaaBLUs;

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)
npuadaHHa MNpuctpoto Ta CepB.icy;

- yKnageHHsa 3aMoBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPRIHOK MacnopTy Ta IMNH.

Mocnyra «JocTaBKa» — TPAHCMOPTYBaHHA MNpuUcTpoto Baroto binblue 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETbCA CUTAaMUM MNepPEBI3HMKA, BKA3aHOMro BMKOHaBLEM, 33 pPaxyHOK
BurkoHaBuUA.

3a 6ayKaHHAM, 3aMOBHMK MOXXe 3aMOBUTM JOCTaBKY [MPUCTPOIO Baroto MeHLwe 5 (n'atn)
Kiflorpam, Woa0 9Koro HagaBatuMyTbca nocnyrn, 4o CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agapecy 3aMOBHMKA). Taki 4oAaTKOBI NOCYrM 30IMCHIOKTbLCA 3a
OKpeMMM 3aMOBIEHHAM 3aMOBHMKA 3a O0OaTKOBY MaTy, 3rigHo Tapudis BukoHaBLs,

aKTyasbHWX Ha OaTy 30iMCHEHHS 3aMOBJIeHHS TaKMX MOCNYT.
FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ MpPaBO 3aMiHUTK TPUCTPIN, WOAOO0 AKOro HagaBaTUMYTbCH MOCNYrW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (YOTUPHAALATY) KaNeHOapHUX OHIB 3 43T

npuabaHHa gaHoro Cepsicy.
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[isa naHoro CepBicy He PO3MOBCIOOXKYETLCA HA BUMAAKM MOLLIKOOXKEHb [MPUCTPOIO, Ha AKi
He PO3MOBCIOMXKYETbCA rapPaHTId BUPOOHMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He BM/IMBaTb

Ha QYHKLUIOHaNbHICTb MPUCTPOIO Ta AKICTb MOTO PYHKLLIOHANIbHOCTI.

Ona HapgaHHa nocnyr, nepegbdadveHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HaOaTU

BrkoHaButo MpUCTpin, BiAB'A3aHMM BiO BCiX OONIKOBMX 3aMMCiB Ta 6e3 maponen.

BrKoHaBelb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3a 36epeXXeHHd AaHMX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBara! 3 MOMeHTy HagaHHA nocnyrn «O6MiH» BBAXAETbCH, LLIO BCi MOCNYrK, NepeabadyeHi
yMoBaMum gaHoro Cepsicy, HagaHi BMKOHABLIEM HaNeXXHO, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BiANoBigHoO, CepBiC BBAXXAETbCA TaKMM, LLO JOCTPOKOBO MPUMNMHKMB CBOIO

aito.
TepMiH pii CepsBicy:

MoumnHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPUBAE 4,0 NOBHOIro0 BUKOHAHHS
CTopoHaMm CBOiX 3060B'sAI3aHb, Nnepea6aveHnx ymoBamm CepsBicy, asie He AoBLUe HiXK

yepe3 1 (oanH) pik nicna 3aKiHYeHHA rapaHTii BUPO6HUKA.

+2 POKU FAPAHTII

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCH PO60OTH):

[ia CepBicy pO3MNOBCIOOYXYETbCA HA Taki BUAM TEXHIKM Ta 061agHaHHSA:

v undppoBa TEXHIKA,

v/ KOMM'tOTepPHa TeXHIKa Ta KOMMIEKTyoYi 4o Hei,
ayaio Ta Bigeo TexHiKa,

ApibHa NobyToBa TEXHIKA,

BenMKa MobyToBa TEXHIKa,

KniMaTU4YHa TEXHIKa,

eNeKTPOTPaHCMOPT (3a BUHATKOM aKyMYIATOPIB Ha HMX),

S N N N SR

pafiokepoBaHi Mogeri (3a BUHATKOM aKyMy/aATOPIB Ha HKX),
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Hagasni 3a TeKCToM — [MPUCTpPIn, WO BIAMNOBIOAE HACTYNMHUM KpUTEPIAM:

- Ma€ cepinHnM Homep abo IMEI;

- rapaHTia Big BUPOOHMKA CTAHOBWUTb HE MeHLLEe 6 (LLeCTn) KaneHaapHUX Micauis,;
- € HOBUM,;

- NpunabdaHO 3aMOBHUMKOM B CTPOK He Mi3Hile Hixx 30 (Tpnauatn) KaneHoapHUX OHIiB 3

MOMeHTY npuabaHHa CepBsicy y 0gHOro npoaasLg.
Mocnyru, wWo nepep6ayeHi B MeXax Cepsicy:

PeMOHT MpuUcTpolo - ycyHeHHsa aedekTie? i nooMoK™® MpucTpoto, BKAKYAKYM 3aMiHy
OedeKTHUX Ta TaKMX aKi BUMLLW 3 flagy OeTaNlen B rapaHTIMHKMX BUMNagkax® npotarom 2
(OBOX) pPOKIB Micna 3aKiHYeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpOOHWMKa (Hagasi 3a

TEKCTOM — PEMOHT).

O6MiH Mpuctpolo Ha noaapyHKoBuMU ceptudikaT® BapTicTIO, AKa Bignosigae 100%
(cTa BigcoTkaM) HOMiHanbHOI BapTocTi’ npna6aHoro NMpuctpoio ABO Ha aHanoriyHMMn
NPUCTPIN' — MOXXTMBUIM BUKITIOYHO MPOTATOM 2 (OBOX) POKIB MicNa 3aKiHYeHHA CTPOKY Aii
OCHOBHOI rapaHTii BMPOOHMKaA ane npoTaroM cTpoky faii Cepsicy, BUKIIOYHO B
rapaHTIMHUX BMMNagkax3, 3a YMOBU HEOOLNbHOCTIS Ta/abo HEMOXXTMBOCTI® 30iNCHEHHS
PeMOHTY, L0 BCTAHOB/TKETLCA B MPOLECi AiarHOCTUKW (Haaas1i 3a TeKCToM — O6MiH). [Npun
LIbOMY PiLUEHHSA MPO NpeaMeT Ha KM 3aiNCcHI0eETbCA OOMIH MNMpUcTpoto (NoaapyHKOBUM
cepTmndikaT? abo aHaNoriYHMM NPUCTPIN') NPUMMAETLCA BUKTIOYHO BUKOHaBLEM.

OocTtaBka MpUCTpoIo — TpaHCNoOPTyBaHHA MNpUcTpoto Baroto binblue 5 (M'atn) Kinorpam

B CLL Ta B 3BOPOTHOMY HalNpdaMKy (Ha agpecy 3aMOBHMKA, ¢Ka 3a3HA4YaETbCA B

3aMOBJeHHI) (Ha4a/1i 3Q TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HAgaloTbCs BUK/IIOYHO 3 YMOB TA B MNOPSAKY, MPSIMO
BU3Ha4YeHnx CepBicoM, [JOroBopoM rnpo HAQAHHS MOcayr (BUKOHAHHSA PoO6iT) Ta

AdogaTtkamu go Hboro. BigcTyn Big yMoOB BKA3AHUX AOKYMEHTIB He fOoMyCKAeTbCS!

Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:
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Mocnyru, wo nepegbayeHi gaHMM CepBiCcOM, HadakTbCA Ha NiOcTaBi 3aMOBEHHSA

3aMOBHMKa, AKe BiH Nogac 3a tTenedoHomM 0800-30-50-24 abo Ha camTi www.support.ua
Mocnyra «PeMOHT» HaJa€eTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX

LLeHTpiB BMKOHaBLUA B CTPOK, WO He nepeBullye 10 (gecaTtn) poboumx OHIB 3 OHSA

NpPoBeOeHHA OiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YXC/I, afle HE BUK/IKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- YmHHoOCTI CepBicy®;
- FAPaAHTIMHOCTI BUMaaKy?, WO BCTAHOBIOETLCSA B MPOLECi AiarHOCTUKM;

- BignoBigHoCTI NMpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA
pPo6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHa 3aMOBHUKOM [pPUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UKC/I HaNIEXHO
3aMOBHEHOr0 rAPaAHTIMHOMO TasIOHY BUPOOHMKA 3 BiATMCKOM MeYyaTKu NpoaaBLus,;

- HaJaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o nigTBepaXKye(toTb)
npuadaHHa Mpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HadacTbCca NMPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHMX
LeHTpiB BMKoHaBuga npoTarom 5 (M'atn) poboumx gHiB 3 OHA NpoBeOeHHS OiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNCNI, afl€ HEe BUKIKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- YnHHocCTI CepBicy™;
- FTAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/IOETLCA B MPOLLECi AiarHOCTUKM;

- BignosigHoCTI NMpucTpoto ymoBaM Cepsicy, loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA

pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [1pUCTPOLO B MOBHIM KOMMMNEKTHOCTI, B TOMY YNCNI HaNeXHo

3aMOBHEHOr0 raPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MedaTKy NpoaaBLs,;

- HagaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, Wo nigTBepaXKYE(tOTb)

npuabaHHga MNpuctpoto Ta CepB.icy;

- yYKnageHHs 3aMOBHUKOM [10roBopy MiHM 3 BMKOHaBLEM,;
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- HagaHHA 3aMOBHWKOM KOMi 3aNOBHEHUX CTOPIHOK MacnopTy Ta IMH.

MNocnyra «JocTaBKa» — TPAHCMOPTYBaHHA [NpuMcTpoto Barow Oinblie 5 (N'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCAa B
3aMOBJIEHHI) 34IMCHIOETLCA CUTAaMK MepPEeBI3HMKA, BKAa3aHOro BMKOHaBLIEM, 332 PaxyHOK

BukoHaBLSA.

3a 6a)kaHHAM, 3aMOBHMK MOXe 3aMOBUTU OOCTaBKY [MpUCTPOtO Baroto MeHuwe 5 (m'atm)
Kinorpam, Woao aKoro HagaBaTuMyTbhes nocnyrun, 0o CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4oaaTKOBI NOCYrn 30IMCHIOKTLCA 3a
OKPEMUM 3aMOBJMIEHHAM 3aMOBHMKaA 3a OOOATKOBY MfaTy, 3rigHO TapudiB BukoHasLs,

aKTyanbHUX Ha OaTy 34iMCHEeHHS 3aMOB/IeHHSA TaKMX MOCNYT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO AKOro HagaBaTUMMYTbCS MOCAYr,
nepenbaveHi gaHnm CepBicOM, MPOTAroM 14 (UOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu
npuabaHHa gaHoro Cepsicy.

[isg npaHoro CepBicy He pO3MNOBCIOOXYETbLCA Ha BUMAOKM NOLUKOOXKEHb NPUCTPOLO, Ha aKi
He PO3MOBCIOIKYETbCHA rapaHTIa BUPOOHKMKA, @ TAKOXX MOLLUKOOXKEHHS, AKi He BM/IMBAKOTb
Ha QYHKLIOHANbHICTb NMPUCTPOIO Ta AKICTb MOro GYHKLIOHANTbHOCTI.

Ona HagaHHAa nocnyr, nepegbadvyeHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HAOATU
BrkoHaBUto [NMpUCTpiln, BiAB'A3aHMM BiO BCiX 0OOMIKOBKMX 3aMMCiB Ta 6e3 maponen.
BrkoHaBeUb He Hece OyOb-gKOi BigMOBiIOANbHOCTI 32 30epeXXeHHa OaHWX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBara! 3 MOMeHTY HagaHHa nocnyr « O6MiH» BBAXKAETbCH, LLLIO BCI MOCNYyru, nepenbadeHi
yMoBaMu gaHoro Cepsicy, HagaHi BUKOHaBLEM HaNeXHO, AKiCHO, B MOBHOMY 006CA3i
JOCTPOKOBO i, BignoBiaHO, CepBiC BBAaXXAETbCA TaKMM, LLIO OOCTPOKOBO MPUMMHUB CBOKD

aito.

TepMiH pii CepsBicy:
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NMouuHae cBi nepe6ir 3 aaTn npuab6aHHa CepBeicy | TPUBAE A0 NOBHOIrO0 BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nepea6aueHnx ymosamu CepaBicy, afie He AOBLUE HiX

yepes 2 (ABa) poKU Nicnsa 3aKiHYeHHA rapaHTii BUPO6HUKa.

+3 POKU FAPAHTII

TexHikKa, lWoao AKoi HagaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCS pO60TH):

[ia CepBicy poO3NOBCIOOYXYETbCSA HA TaKi BUAM TEXHIKM Ta 061agHaHHS:

v umdpoBa TexHIKa,

v KOMM'tOTepHa TeXHIKa Ta KOMMIEKTYO4Yi 40 Hel,
ayaio Ta Bigeo TexXHIKa,

ApibHa NobyToBa TEXHIKA,

BeNMKa NobyToBa TEXHIKa,

KiMaTUYHa TeXHIKa,

NN N N

eNeKTPOTPaHCMOPT (3a BUHATKOM aKyMyIATOPIB Ha HUX),

v’ pafiokepoBaHi Moaeni (3a BUHATKOM aKyMyIATORIB Ha HUX),

Hagani 3a TeKCToM — [MPUCTPIn, WO BiANOBIOAE HACTYMHUM KpUTEPIaMm:

- Ma€ cepinHnmMm Homep abo IMEI;

- rapaHTia B BUPOOHMKA CTAaHOBUTb HE MeHLe 12 (OBaHaauUATW) KaneHgapHMxX MicaL,is,
- € HOBUM,;

- NpuabdaHO 3aMOBHUKOM B CTPOK He Mi3Hiwe Hixx 30 (Tpuauatn) KaneHoapHuX OHIiB 3
MOMeHTY NpuabaHHa CepBicy y 0QHOro NpoaasLua.

Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbayac HagaHHA KOHCYNbTaliM 3aMOBHUKY
no TenedoHy WoOo MnuTaHb, AKi BUHUKIM B OCTaHHbOIMO B MpPOLECi ekcrnnyaTauii
Mpuctpoto. Hapgaetbca gna 6yab-dkoro Buay [pucTpoto (Hagasii 3 TeKCTOM —

Tene®oHHAa nNigTPMMKA).
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PeMOHT MpUCTpOIO - YyCyHEHHA AedekKTiB? i MONoOMOK™® MNpUCTPOLo, BKIKOYAOUYM 3aMiHY
OedeKTHUX Ta TakMX aKi BUMLLNK 3 Nagy OeTanen B rapaHTiMHMX BMNagkax® npoTarom 3
(TPbOX) POKIB MiCNa 3aKiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHUKA (HOgasi 3a

TEKCTOM — PEMOHT).

O6MiH MpUCTPOIO HA aHANOrIYHUIA NMPUCTPIN' — MOXTMBUM BUKITIOYHO MPOTATOM 3
(TPbOX) POKIB MiCNA 3aKiHYEeHHSA CTPOKY [Aii OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaromM
CTpoOKy Aaii Cepsicy, BUK/IIOYHO B FapaHTIMHMX BMMNagKax3, 3a yMOBWM HeOoUiNbHOCTI®
Ta/abo HEeMOX/TMBOCTI® 30iMCHEHHA PeMOHTY, WO BCTAHOBIOETLCH B MPOLECI

LIQrHOCTUKWM (HQAAsi 30 TeKCTOM — O6MiH).

OocTtaBkKa MpUCTPOIO — TPaHCNOPTYBaHHA MNPUCTPOIO Baroto 6inblie 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HampsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCA B

3aMOBNEHHI) (HaOa/1i 3Q TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HAgaloTbCS BUK/IIOYHO 3 YMOB TA B MNOpPSAKY, MPSMO
Bu3Ha4dyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA PO6IT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fOoNnyCKAeTbcs!
Mopsaaok, yYMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHuMM CepBicoM, HagatoTbCa Ha MiOCTaBi 3aMOBMEHHS

3aMOBHMKa, AKe BiH nogac 3a tTenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua

Mocnyra «TenedoHHa MNIATPUMKaA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
Linogo6oBO Ha MiAcCTaBi 3BEePHEHHS 3aMOBHMKAa 3@ BKa3aHMMKM BULLE HOMeEpaMu

TenedoHiB, NPOTAroM 48 (COpOKa BOCbMW) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.
Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPOKy Aii CepBicy Ha TEpPUTOpPIi CepBICHMX
LLeHTpiB BMKOHaBLUA B CTPOK, WO He nepeBullye 10 (gecaTtn) poboumx OHIB 3 OHSA

npoBeaeHHsa OiarHOCTUKM, 38 HAaCTYMNHWMX YMOB (B TOMY YMC/i, alle He BUKJTKOYHO):

- 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;
- YnHHoCTI CepBicy™;

- FAPaAHTIMHOCTI BUMaaKy?, WO BCTAHOBSIOETLCSA B MPOLECi 4iarHOCTUKM;
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- BignosigHoOCTI MNpucTpoto ymoBam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHSA
pPo6IT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMC/I HaNexXHo
3aMOBHEHOrO rAPAHTIMHOMO TafIOHY BUPOOHMKA 3 BIATMCKOM MeYyaTKm NpoaaBLus;

- HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIro(-UX) OOKyMeHTa(-iB)®3, Wo nigTBepaXye(oTb)
npunabaHHa MNpuctpoto Ta Ceps.icy.

Mocnyra «O6MiH» HaOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIii CepBiCHMX
LeHTpIiB BMKoHaBLA NpoTtarom 5 (n'atm) poboumx OHIB 3 AHA NpoBedeHHA AiarHOCTUKM

3a HACTYMHUX YMOB (B TOMY YMCi, afie HE BUKIIIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- YnHHoCTI CepBicy™;
- FAPaHTIMHOCTI BUMNaaKy?3, Lo BCTAHOB/TIOETbCA B MPOLLECi AiarHOCTUKMU;

- BignoBigHoCTI NMpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA NOCYr (BUKOHAHHSA
pPo6iT) Ta JloaaTKiB 40 HbOTO;
- HagaHHA 3aMOBHUKOM [TPUCTPOKD B MOBHIM KOMMMIEKTHOCTI, B TOMY YUCAI HANTeXHO

3aMNOBHEHOr0 rAPaHTIMHOMO Ta/IOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKy NpoaaBLs;

- HagaHHA 3aMOBHUKOM PO3PaxyHKOBOTIO(-mx) OoKyMeHTa(-iB)®, Wwo nigTBepoyKye(toTb)
npuadaHHa Mpuctpoto Ta CepB.icy;

- yKnageHHsa 3aMoBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

Mocnyra «JocTaBKa» — TPAaHCMOPTyBaHHA [NMpUCTpoto Baroto Ginblue 5 (N'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CUTaMUM MNepPeEBI3HKMKA, BKA3aHOIro BMKOHaBLEM, 33 paxyHOK

BukoHaBLA.
3a 6a)kaHHAM, 3aMOBHMK MOXe 3aMOBUTU JOCTaBKY [MpUCTPOIO Baroto MeHuwe 5 (n'atn)

Kinorpam, Woao A9Koro HagaBaTUMyTbca rnocnyri, 4o CLL Ta B 3BOPOTHOMY HaMpsMKy (Ha

BKa3aHy B 3aMOBJIEHHI aapecy 3aMOBHMKA). Taki 4oaaTKOBI NMOCNYrn 30IMCHIOKTLCA 3a
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OKPEeMMM 3aMOBMIEHHAM 3aMOBHMKaA 3a J0AaTKOBY MiaTy, 3rigHO Tapudie BukoHaBLA,

aKTyanbHWMX Ha OaTy 30iIMCHEHHS 3aMOBJIeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepeXeHHsa:

3aMOBHMK Ma€ MpaBO 3aMiHUTK [IpUCTPIN, WOOO0 AKOro HagaBaTUMYTbCA MOCAYMW,
nepenbaveHi gaHnm CepBiCOM, NPOTAroM 14 (HOTUPHAALUATY) KaNneHaapHMX AHIB 3 0aTu
npunabaHHa gaHoro Cepsicy.

[ia paHoro CepBicy He PO3MOBCIOOXKYETbCA HA BUMAOKM MNOLIKOOXKEHb NPUCTPOLO, Ha AKi
He PO3MOBCIOIYKYETbCHA raPaHTIA BUPOOHKMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He BM/IMBAtOTb

Ha QYHKLIOHaNbHICTb MPUCTPOLO Ta AKICTb MOTO PYHKLLIOHANIbHOCTI.

Ona HaganHAa nocnyr, nepegbadvyeHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHUM HagaTu
BukoHaBUo MNpUcTpin, BigB'a3aHMI Big, BCix 06MIKOBMX 3anmciB Ta 63 naponen.
BrKoOHaBeLb He Hece OyOb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBara! 3 MOMeHTY HagaHHa nocnyrn «O6MiH» BBAXKaeTbC4, LLO BCi MOCNY K, nependadeHi
yMoBaMum gaHoro Cepsicy, HagaHi BMKOHABLIEM HaNeXXHO, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BianoBigHO, CepBiC BBaXXaETbCA TaKMM, LLIO AOCTPOKOBO MPUMNMHUB CBOIO
aito.

TepMiH pii Cepsicy:

MoumnHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPUBAE 4,0 NOBHOrO0 BUKOHAHHS

CTopoHaMM CBOiX 3060B'A13aHb, Nepeab6ayeHMX ymosamMmm CepBicy, ane He AoBLUE HiXK

yepes 3 (TpU) pOKM Nicna 3aKiHYEeHHSA rapaHTii BUPOGHMKa.

+4 POKU FAPAHTII

TexHiKa, lWoao AKoi HaaaBaTUMYTbCS NOCyru (BUKOHYBaTUMYTbCS PpO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA BUKIIOYHO Ha TeneBi3opu ToproBoi Mapku LG

HACTYMNHOIro MoaeNbHOro paay™
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OLEDS55B8PLA OLED6E5B8PLA OLED65WS8PLA OLEDS5COPLA OLEDG5COPLA
OLEDS5C8PLA OLEDG5ES8PLA OLEDS5BO9PLA  OLEDG5BO9PLA OLEDG65WOPLA

(Hapani 3a TeKcToM — MNpUcTpin), NpmnabaHnim 3aMOBHUKOM ogHo4YacHo® 3 CepBicoM.

*MonaenbHu psaa Moxxke 6y T 3MIHEHM 6e3 BHECEHHS 3MIH 4O AAHOro [JoaaTKy.
Mocnyruy, Wwo nepea6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedpoHHa niaTPUMKa - nepenbadac HagaHHA KOHCYNbTali 3aMOBHUKY
no TenedoHy Woao MUTaHb, AKi BUHUKIM B OCTAaHHbOIMO B MpoOUeci eKkcrnnyaTtauii

MpucTtpoto (Hagasli 3a TEKCTOM — TesiepoHHQA rnigTprumMKa).

PeMOHT MpUcTpolo - yCyHeHHA AedekTiB? | MoNoMOK™® MNpuUCTpoto, BKIOYAOUM 3aMiHy
OedeKTHUX Ta TaKMX, SKi BUMLLNIKM 3 Nlagy OeTanen B rapaHTIiMHMX BUNagKax® npoTaroM 4
(4WOTMPBOX) POKIB MiCNA 3aKiHYEHHA CTPOKY Aii OCHOBHOI rapaHTii BUpobHMKa (Hagasli 3a

TEKCTOM — PEMOHT).

3aMiHa MpUCTPOIO HA aHANOrYHUN' — MOXK/IMBA BUK/IIOYHO MPOTATOM 4 (YOTMPbLOX)
POKIB NMicNa 3aKiHYeHHA OCHOBHOI rapaHTii BUPOOHMKaA ane NpoTaroM CTpoky aii Cepsicy,
B rapaHTIMHUX BUNagKax3, 3a YMOBW HedOoLiNIbHOCTI® Ta/abo HEMOXKTUBOCTI® 3MiNCHEeHHS
PeMOHTY (HQ4Q/1i 30 TEKCTOM — 3aMiHQ).

AocTtaBka MpuUcTpolo — TpaHCNopTyBaHHA MNpUCTpOoto Baroto binblue 5 (M'aTu) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B
3aMOBNEHHI) (HaOa/1i 3a TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HAgaloTbCs BUK/IIOYHO 3 YMOB TA B MopsAKy, MNpsMO
Bu3Ha4YeHux CepsicoM, [JOroBopoM npo HAZQAHHSA nocnyr (BUKOHAHHS po6iT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fornycKAaeTbcs!
Mopsaok, yMOBM Ta CTPOKU HapgaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHuM CepBicoM, HagaloTbCA Ha MiOcTaBi 3aMOBIEHHS

3aMOBHMKA, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

3a yMOBM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHAOUATW)
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KaneHOapHWX OHIB 3 4aTKM Moro npuabaHHa. Y BUNaaKy He akTMBaLlii, HeKOpeKTHoI abo

HecBoO€eYacHOIi akTMBaUii CepBicy, MOro aig npunmHaeTbca, CepBic BTpadvaEe Cuy.

Mocnyra «TenedoHHa MIATPUMKa» HAOAETbCA MPOTAroM CTpoky Aaii Cepsicy
LinogoboBO Ha MNiacTaBi 3BEPHEHHS 3aMOBHMKA 3@ BKa3aHUMU BULLE HOMepaMu

TenedoHiB, NPOTAroM 48 (COpPOKa BOCbMW) rOAMH 3 MOMEHTY 3BEePHEHHA 3aMOBHMKa.
Mocnyra «PeMOHT» HaJa€eTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LLeHTpiB BMKOHaBLUA B CTPOK, WO He nepeBullye 10 (gecaTtn) poboumx OHIB 3 OHSA

NpoBeLeHHS AiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YMCAi, ale He BUK/IKOYHO):

- 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

- YnHHoCTI CepBicy™;

- FTAPAHTIMHOCTI BUNAaaKy3, Lo BCTAHOBMIOETLCA B MpoLeci AiarHOCTUKN;

- BignoBigHoCTI NMpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA
pPo6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHa 3aMOBHUKOM [pPUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UKC/I HaNIEXHO

3aMNOBHEHOr0 rAPaHTIMHOMO TasIOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKM NpoaaBLs;

- HaaHHA 3aMOBHUKOM PO3pPaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o nNiaTBepaXKYE(tOTb)
npmabaHHa NnpucTpoto Ta Ceps.icy.

Mocnyra «3aMiHa» HaOAETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepuUTOopii cepBiCHMX
LeHTPIiB BMKOHaBLA NpoTarom 5 (n'atn) poboumx OHIiB 3 AHA NpoBeaeHHa AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNCNI, afl€ HEe BUKIKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKA;
- YnHHoOCTI CepBicy™;
- FAPaHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/IOETLCA B MPOLECi AiarHOCTUKMK;

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA

pPo6iT) Ta JoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [pPUCTPOLO B MOBHIM KOMMJIEKTHOCTI, B TOMY YUCNI HaNEXHOo

3aMOBHEHOr0 rapPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MevaTKy NpoaaBLs,;
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- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB)®3, Wo nigTBepoXye(loTb)

npuabaHHda MNpuctpoto Ta CepB.icy;
- yKnageHHsa 3aMOoBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;
- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

MNocnyra «[AlocTaBKa» — TPAHCMNOPTYBaHHA [MpPUCTPOoto Baroto binblie 5 (M'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCAa B
3aMOBJIEHHI) 34INCHIOETLCA CUTaMK MEePEBI3HMKA, BKAa3aHONo BUKOHaBLEM, 332 PaxyHOK

BukoHaBLA.

3a 6aXkKaHHAM, 3aMOBHMK MOXXe 3aMOBUTKM JOCTaBKY [MpUCTPOKO Baroto MeHwe 5 (m'atm)
Kiflorpam, Woao SKoro HagaBatuMyTbea nocnyr, 4o CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKaA). Taki 4oOaTKOBI NOCYrn 30IMCHIOKTLCA 3a
OKpPEMUM 3aMOBMIEHHAM 3aMOBHMKA 33 O0OOATKOBY MfaTy, 3rigHO TapudiB BukoHasLs,

aKTyanbHUX Ha OaTy 34iMCHEeHHS 3aMOB/IeHHSA TaKMX MOCNYT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO AKOro HagaBaTUMMYTbCS MOCAYr,
nepenbaveHi gaHnM CepBicOM, MPOTAroM 14 (UOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu
npunabaHHa gaHoro Cepsicy.

BrKoHaBeLb Ma€ NpaBo BiAMOBUTM B HaJAHHI mocnyr, nepegbdadyeHnx gaHmMm CepBicom,
y BUMAOKY, 9KLWO Oyae BUABNEHO HerapaHTiMHI NOWKOoaKeHHA" MpucTpoto, B TaKOMY

BMMaaKy, CepBiC BTpa4a€E UYMHHICTb, a 3000B'A3aHHA BWKOHABLA BBaXXalOTbCH

BMKOHaHVMMW B NMOBHOMY 06CA3i Ta HANEXHUM YMHOM.

[Ona HapgaHHa nocnyr, nepegdadveHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HaOaTU

BukoHaBUo MNpUcTpin, BigB'93aHMI Bifg, BCiX 06MIKOBMX 3aMNMciB Ta 63 naponen.

BUKOHaBeLlb He Hece 6yOb-AKOi BiAMOBIAaNbHOCTI 3a 36epe)keHHs daHWX (KOHTaKTK,

$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.
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YBATA! 3 MOMeHTY HafaHHA NOCNYrM «3aMiHa», BBAaXKAETbCA, LLLO MNOCAYrn, mepenbadeHi
yMmoBamMu CepaBicy, HagaHi BUKOHaABLEM HanexXHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO
i, BigrnoBigHO, CepBiC BBAXXAETbCA TaKUM, LLIO OOCTPOKOBO MPUMNMHKMB CBOKO AitO.

TepMiH pii Cepsicy:

MoumHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPUBAE 4,0 NOBHOro BUKOHAHHS
CTopOoHaMM CBOiX 3060B'A13aHb, Nepeab6avyeHMX ymoBamMm CepBicy, ane He AoBLUE HiXK

yepes 4 (UOTUPU) POKM MNicnsa 3aKiHUYEHHS rapaHTii BUPO6HMKa.

3AXUCT BIA YCIX XAJIEN HA 12 MICALLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCHl PO60TH):

[ia CepBicy pO3MOBCIOOYXYETbCA HA Taki BUAW TEXHIKM Ta 061agHaHHSA:

v cMapTPOHMN,

v nnaHLweTw,

v’ HOYTOYKMW,

v' MOHOGOKMU,

Hapgasni 3a TeKCToM — [MPpUCTpPIn, WO BIAMNOBIOAE HACTYMNMHUM KPUTEPIAM:

- Ma€ cepinHmMm Homep abo IMEI;

- rapaHTia B BUPOOHMKA CTAaHOBUTb HE MeHLe 12 (OBaHaauUATW) KaneHgapHMxX MicaL,is,

- € HOBUM;

- Np1aBGaHo 3aMOBHWMKOM ofHoYacHO® 3 CepBicoM.
Mocnyrun, wo nepen6ayeHi B Me)xax Cepsicy:

Llinopo6oBa TenedoHHa NIATPUMKA - HaJaHHA KOHCY/bTaLlit 3aMOBHUKY MO TeniedoHy,
3 MUTaHb, AKi BUHUKITM Y HbOTO B MpoLeci ekcnyaTauii NpucTtpoto. HapaeTbea ona 6yab-

aKoro Buay MNpuctpoto (Hagas1i 3a TEKCTOM — TesiepOHHA nigTpUMKA).

Llinopo6oBa oHNaMH NiATPUMKA - HadaHHA OMCTAHLUIMHMX NOCNYr 3aMOBHUKY Yepes

IHTEPHET, 3 MUTaHb, 9Ki BUHUKIIM Y HbOIO B MpoLLeci ekcnnyaTtauii Mpuctpoto, B TOMy
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Yncni HaB4YaHHA 3aMOBHMWKA KOPUCTYBaHHA [MpUCTpoeM. HapgaeTbca anga 6y,E|,b-<7-|KOFO

Bmay MNpuctpoto (Hagasii 3a TeKCToM — OHIAWH MigTPMMKA).
Y Bunagky suxoay MNMpucTpolo 3 naay B rapaHTiMHMX® BUNagKax:

3aMiHa MpuUcTpolo Ha aHaNIOrNYHUM NPUCTPIN' — 30iNMCHEeHHAa 0BMiHy [MpUCTPOoO Ha
aHaNoriYHMM NPUCTPIN' abo Ha ModapPyHKOBUI cepTMdikaT® Ha niacTtai [loroBopy MiHM

(HQOas1i 30 TEKCTOM —3AMIHQ FrAPAHTINHA).
Y Bunaaky euxoany MNMpuctpolo 3 faay B HErapaHTiMHMX* BUNagKax:

PeMOHT [MpuUCTpoOIO - YCYyHEHHA MOoWKOOKEHB! [MPUCTPOID, BKIKOYAKYM  3aAMIiHY
MOLLUKOOXEHMX ab0 TaKuMX, LLO BUULLAWM 3 Nlady AeTanew Ta 3anacHUX YacTuH (Haaasai 3a

TEKCTOM — PeMOHT),
ABO

3aMiHa MpUcTpolo Ha aHANOrYHUI' — 3[iMCHEHHA OOMIHY MPUCTPOI Ha aHaNOrYHMI
NPUCTPIN' abo Ha NogapyHKOBMM cepTmdikaT® Ha nigctasi [JJOroBopy MiHM 33 YMOBMU
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3OiMCHEHHA PeMOHTY (Haaasli 3a TeKCTOM —

3aMiHa HerapaHTivHA).

YBATA! Bci nocnyrm HagaloTbCs BMUKI/IIOMHO 30 YMOB TA B MOpPSiAKY, MPSIMO
Bu3Ha4yeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA pPo6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOMYyCKAeTbCS!
Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmMm CepBiCOM, HaOaAlTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, 9ke BiH nogac 3a tenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHaOUATW)
KaneHOapHWX OHIB 3 4aTh MOoro npuabdaHH4a. Y BUNaaKy He aKTUBALLi, HEKOpPeKTHOiI abo

HecBO€eYacHOI akTuBaLii CepBicy, MOro aig npunmHaeTbesd, CepBic BTpadvae CUNYy.

Mocnyra «TenedoHHa MNIATPUMKaA» HAOAETbCA MPOTAroM CcTpoky aii Cepsicy
Liflogo6oBO Ha MNiacTaBi 3BEPHEHHA 3aMOBHMKA 3@ BKa3aHUMKM BULLE HOMepaMu

TenedoHiB, NPOTAroM 2 (OBOX) roAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
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Mocnyra «OHMaMH NIATPUMKa» HaJAETbCA MNPOTAroM CTPOKY Aii CepBicy ANCTaHLLINHO,
B 3a/1€XKHOCTI Big NpUCTpoto, LWOA0 AKOro 6yno mogaHo 3agBKY 3aMOBHUKOM, MPOTATOM
12 (aBaHagUaTU) roaMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKaA.

MNocnyra «PeMOHT» HAOA€eTbCAa MNPOTAroM CTPOKY Aii CepBicy Ha TepUTopii CepBICHUX
LeHTPIiB BMKOHaBLA MPOTAroM 14 (YoTMpHaguaT) poboumx OHIB 3 OHA NpoBeaeHHd

[iarHOCTUMKM 33 HACTYMHUX YMOB (B TOMY YMCIi, 1€ HE BUKITIOYHO):

- YmHHoOCTI Cepsicy™;
- HErapPaHTIMHOCTI BUNaaKy4, Lo BCTAHOB/KOETLCA B MPOLECi AiarHOCTUKM,

- BignoBigHoCTI NMpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA
pPo6iT) Ta JloaaTKiB 40 HbOTO;
- HagaHHa 3aMOBHUKOM [pPUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UKC/I HaNIEXHO

3aMOBHEHOrO rAPaAHTIMHOIMO TasIOHY BUPOOBHMKA 3 BIATUCKOM MeYyaTKu NpoaaBus,;

- HaJaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o nigTBepaXKye(toTb)
npuadaHHa Mpuctpoto Ta CepB.icy.

Mocnyra «3aMiHa rapaHTiMHa» HaOacTbCa NMPOTAroM CTPOKY Aii CepBicy Ha TepUTopii
CepBICHMX LeHTpiB BMKoHaBua npoTdaromMm 5 (m'atmn) poboumx OHIB 3 OHA NpoBedeHHA

OIarHOCTMKM 38 HAaCTYMHWX YMOB (B TOMY YWCAI, afle HE BUK/TKOYHO):

- YnHHoOCTI CepBicy™;

- FAPAHTIMHONCTI BMNagKy?, WO BCTAHOBMIOETLCA B MPOLLECi AiarHOCTUKM,

- BignosigHoCTI NMpucTpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOKD B MOBHIM KOMMMAEKTHOCTI, B TOMY UYMCI HaNexHo

3aMOBHEHOr0 raPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MedaTKy NpoaaBLs,;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIro(-UX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)

npuabaHHga MNpuctpoto Ta CepB.icy;
- yYKnageHHs 3aMOBHUKOM [10roBopy MiHM 3 BMKOHaBLEM,;

- HagaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

43



@ SUPPORT.UA

Mocnyra «3aMiHa HerapaHTiIMHa» HaJAE€TbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii
CEePBICHUX LLeHTPIB BMKoOHaBLA npoTaroM 5 (N'atn) poboumx OHIB 3 AHA NpoBeaeHHA

LIarHOCTMKM 332 HAaCTYMNHWX YMOB (B TOMY YMCAI, ajle HE BUK/IKOYHO):

- YnHHoOCTI CepBicy™;
- HErapaHTIMHMM BUNAO0K4, WO BCTAHOBTIOETLCA B MPOLLECi AiarHOCTUKM,
- HeJoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 34iMCHEeHHS PeMoHTYy;

- BianosigHoCTI MNpucTpoto ymosam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHS

po6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHa 3aMOBHUKOM [PUCTPOO B MOBHIM KOMIMEKTHOCTI, B TOMY UYMC/I HaIEXXHO

3aroBHEHOI O FapaHTWIHOFO TaJioHy BMpO6Hl/IKa 3 BiATUCKOM MeyaTKm npogasud,

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npuvabaHHga MpucTtpoto Ta Cepsicy;
- YKITaAeHHA 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

- HagaHHAa 3aMOBHWKOM KOTMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXeHHsa:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK [IPUCTPIN, WOOO0 AKOro HagaBaTUMYTbCA MOCMYrW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (YOTUPHAALUATY) KaNeHOapHUX OHIB 3 4aTu
npuadaHHa gaHoro Cepsicy.

Ha yac HagaHHAa nocnyr, nepegbayvyeHmx gaHum CepBicOM, 3aMOBHUMKY HE BUOAETLCA
niaMiHHWMIM doHA.

Ona HagaHHAa nocnyr, nepegbadvyeHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HAOATU

BurkoHaBUto NMpuUCTpin, BiAB'A93aHMM BiO BCiX OOMIKOBMX 3aMMCiB Ta 6e3 naporni..
BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,
$oT0, Bigeo Ta iH.) Ha MNpuUCTpoOI.

YBATA! 3 MOMEHTY HalaHHSA Mocyrn «PeMoHT», abo «3aMiHa rapaHTinHa», abo «3aMiHa

HerapaHTiMHa», BBAXXaE€TbCH, WO BCi NMocnyru, nepenbadeHi ymoBamum gaHoro Cepsicy,
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HagaHi BUMKOHaABLLEM HANEXHO, AKICHO, B MOBHOMY 006CHA3i AOCTPOKOBO i, BigNOBIiAHO,

CepBiC BBaXAETbCA TaKUM, LLIO OOCTPOKOBO MPUMNMHMB CBOIO Ait0.
TepMiH gii Cepsicy:

MouunHae cBin nepe6ir 3 gpatn npuabaHHA CepBicy i TPMBAE A0 NOBHONO BUKOHAHHA
CTopoHaMm CBOiX 3060B'A3aHb, Nnepeab6aveHnx ymosamm CepBicy, ane He goBuie 12

(aBaHapuUATU) MicaUiB 3 MOMeHTY Npua6aHHAa CepBicy.

3AXUCT BIA YCIX XAJIEN HA 24 MICHUI

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PO60TH):

[ia CepBicy po3MOBCIOOYKYETbCSA HA TaKi BUOAM TEXHIKM Ta 061agHaHHS:
v’ cMapThOoHM,

v nNnaHweTn,

v HOYTOYKM,

v' MOHOGOKMU,

Hapgani 3a TeKCToM — [MPUCTpIn, WO BiANOBIOAE HACTYMHUM KpUTEPIFaM:

- Ma€ cepinHnmMm Homep abo IMEI;

- rapaHTia Bid BUPOOHMKA CTAHOBUTb HE MeH LW e 12 (OBaHaguaTn) KaneHaapHUX Micauis,
- € HOBUM,;

- Npmnab6aHo 3aMOBHMKOM ogHO4YacHO® 3 CepBicom.
Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCY/1bTaliM 3aMOBHUKY Mo TeniedoHy,
3 MUTaHb, 9Ki BUHUKIM Y HbOIO B MpoLeci ekcrnyaTalii MpucTpoto. Hagaetbea ansa 6yab-

aKoro Buay MNpuctpoto (Hagas1i 3a TEKCTOM — TesiepOHHA nigTpUMKA).

Llinono6oBa oHNalH NiATPUMKA - HadaHHA OUCTAHLIMHMX MOCYr 3aMOBHUKY Yepes

IHTEPHET, 3 MUTaHb, 9Ki BUHUKIM Y HbOIO B MpoLLeci ekcrnyaTtauii Mpuctpoto, B TOMy
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Yncni HaB4YaHHA 3aMOBHMWKA KOPUCTYBaHHA [MpUCTpoeM. HapgaeTbca anga 6y,E|,b-<7-|KOFO

Bmay MNpuctpoto (Hagasii 3a TeKCToM — OHIAWH MNigTpUMKA).
Y Bunagky suxoay MpucTpolo 3 naay B rapaHTiMHUX® BUNagKax:

3aMiHa MpuUcTpolo Ha aHaNIOrNiYHUM NPUCTPIN' — 30iNMCHEeHHAa 0BMiHy [MpPUCTPOoO Ha
aHaNoriYHMM NPUCTPIN' abo Ha ModAPYHKOBUIM cepTMdikaT® Ha niacTtai [JoroBopy MiHM

(HQOas1i 30 TEKCTOM —3AMIHQ rapaHTIMHA).
Y Bunaaky euxoay NMpuctpolo 3 naay B HErapaHTiMHMUX* BUNagKax:

PeMOHT [MpuUCTpoOIO - YCYyHEHHA MOoWKOOKEHB! [MPUCTPOID, BKIKOYAKYM  3aAMIiHY
MOLLUKOOXEHMX ab0 TaKuMX, LLO BUULLAWM 3 Nlady AeTanew Ta 3anacHUX YacTuH (Haaasai 3a

TEKCTOM — PeMOHT),
ABO

3aMiHa MpUCcTpoIo Ha aHANOrYHUI' — 3[0iMCHEHHA OOMIHY MPUCTPOI Ha aHaNOrMYHKMIA
NpUCTPiN' abo Ha nogapyHKoBMM cepTmdikaT® Ha nigctaBi [JOroBopy MiHM 33 YMOBMU
HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 3OiMCHEHHA PeMOHTY (Haaasli 3a TeKCTOM —

3aMiHa HerapaHTivHA).

YBATA! Bci nocnyrm HagaloTbCS BUKJ/TIOYMHO 30 YMOB TA B MoOpsigKY, MNPsIMO
Bu3Ha4dyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA pPoO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOMYyCKAeTbCS!
Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmMm CepBiCOM, HaOaAlTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, 9ke BiH nogac 3a tenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHaOUATW)
KaneHOapHWX OHIB 3 4aTh MOoro npuabdaHH4a. Y BUNaaKy He aKTUBALLi, HEKOpPeKTHOiI abo

HecBO€eYacHOI akTuBaLii CepBicy, MOro aig npunmHaeTbesd, CepBic BTpadvae CUNYy.

Mocnyra «TenedoHHa MNIATPUMKaA» HAOAETbCA MPOTAroM CcTpoky aii Cepsicy
Liflogo6oBO Ha MNiacTaBi 3BEPHEHHA 3aMOBHMKA 3@ BKa3aHUMKM BULLE HOMepaMu

TenedoHiB, NPOTAroM 2 (OBOX) roAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
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Mocnyra «OHMaMH NIATPUMKa» HaJAETbCA MNPOTAroM CTPOKY Aii CepBicy ANCTaHLLINHO,
B 3a/1€XKHOCTI Big NpUCTpoto, LWOA0 AKOro 6yno mogaHo 3agBKY 3aMOBHUKOM, MPOTATOM

12 (aBaHagUaTMN) roOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKaA.
Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTpPoKy Aii CepBicy Ha TepUTOpPIi cepBICHMX
LeHTpiB BMKOHaBUA MpOoTAromM 14 (4oTMpHaOuUaTM) poboumx OHIB 3 AHA MpPOoBeOeHHS

[iarHOCTUMKM 33 HACTYMHUX YMOB (B TOMY YMCIi, 1€ HE BUKITIOYHO):

- YmHHoOCTI CepBicy™;
- HErapPaHTIMHOCTI BUNaaKy4, WO BCTAHOB/IKOETLCA B NPOLLECi AiarHOCTUKW,

- BignoBigHoCTI NMpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA
pPo6iT) Ta JloaaTKiB 40 HbOTO;
- HagaHHA 3aMOBHUKOM [TPUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/I HaNeXHOo

3aMOBHEHOrO rAPaHTIMHOMO TafIOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKy MpoaaBLs,;

- HaJaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o nigTBepaXKye(toTb)
npuadaHHa Mpuctpoto Ta CepB.icy.

Mocnyra «3aMiHa rapaHTiMHa» HaOacTbCa NMPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii
CepBICHUX LeHTpiB BMKoHaBuga npoTtaroM 5 (m'atn) poboumx OHIB 3 OHA NpoBeOeHHd

OIarHOCTMKM 38 HAaCTYMHWX YMOB (B TOMY YWCAI, afle HE BUK/TKOYHO):

- YnHHoOCTI CepBicy™;
- FTAPAHTIMHONCTI BMNagKy?, WO BCTAHOBMIOETLCA B MPOLLECi AiarHOCTUKM,

- BignosigHoCTI NMpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA NOCNyr (BUKOHAHHSA

pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [pUCTPOLO B MOBHIM KOMMJIEKTHOCTI, B TOMY YNCNI HANEXHO

3aMOBHEHOr0 rapPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MeYvyaTKy NpoaaBLgd;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIro(-UX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)

npuabaHHga MNpuctpoto Ta CepBicy;
- yKnageHHs 3aMOBHUKOM [10roBopy MiHM 3 BMKOHaBLEM,;

- HagaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.
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Mocnyra «3aMiHa HerapaHTiIMHa» HAJAETbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CEePBICHUX LLeHTPIB BMKoOHaBLA npoTaroM 5 (N'atn) poboumx OHIB 3 AHA NpoBeaeHHA

LIarHOCTMKM 332 HAaCTYMNHWX YMOB (B TOMY YMCAI, ajle HE BUK/IKOYHO):

- YnHHoOCTI CepBicy™;
- HErapaHTIMHMM BUNAO0K4, L0 BCTAHOBIOETLCA B MPOLLECi AiarHOCTUKM,
- HeJOLNbHOCTI® Ta/abo HEMOXTMBOCTI® 30iMCHEHHA PEMOHTY;

- BianosigHoCTI MNpucTpoto ymosam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHS

po6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHa 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMNEKTHOCTI, B TOMY YUMCSi HaNexXHOo

3aroBHEHOI O rapaHTiMHoro Tas/i1oOHY BMpO6HVIKa 3 BiATUCKOM MeYyaTKm npogaBud,

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npuabaHHga MpucTtpoto Ta Cepsicy;
- YKITageHHa 3aMOBHUKOM [JOroBopy MiHW 3 BUKOHaBLEM,;

- HagaHHAa 3aMOBHWKOM KOTMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXeHHsa:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK [IPUCTPIN, WOOO0 AKOro HagaBaTUMYTbCA MOCMYrW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (HOTUPHAALUATY) KaNeHaapHWX AHIB 3 0aTu
npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHAa nocnyr, nepegbayvyeHmx gaHum CepBicOM, 3aMOBHUMKY HE BUOAETLCA
niaMiHHWMIM doHA.

Ona HagaHHAa nocnyr, nepegbadvyeHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HAOATU

BurkoHaBUto [NMpUCTpin, BiAB'A93aHMM BiO BCiX OOMIKOBMX 3aMmMCiB Ta 6e3 nMaporni..
BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,
$oT0, Bigeo Ta iH.) Ha MNpuUCTpoOI.

YBATA! 3 MOMEHTY HalaHHSA Mocyrn «PeMoHT», abo «3aMiHa rapaHTinHa», abo «3aMiHa

HerapaHTiMHa», BBAXXaE€TbCH, WO BCi Nocnyru, nepenbadeHi ymoBamum gaHoro Cepsicy,
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HagaHi BUMKOHaABLLEM HANEXHO, AKICHO, B MOBHOMY 006CHA3i AOCTPOKOBO i, BigNOBIiAHO,

CepBiC BBa)XaeTbCA TaKUM, LLIO OOCTPOKOBO MPUMMHMB CBOIO Ait0.
TepMiH gii Cepsicy:

MouunHae cBin nepe6ir 3 gatn npuabaHHA CepBicy | TPMBAE A0 NOBHONO BUKOHAHHSA
CTopoHaMm CBOiX 3060B'A3aHb, Nepeab6ayeHnx ymoBamm Cepsicy, ane He goBLue 24

(nBapUATM YOTUPDBOX) MicAiLiB 3 MOMeHTY Npua6aHHA CepBicy.

3AXUCT BI4 NMNOWKOOXEHD

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PO60TH):

[ia CepBicy pO3MOBCIOOXXYETbCSA HA Taki BUOAM TEXHIKM Ta 061agHaHHS:

v’ eNeKTPOHIKa,
v CMapT-roaMHHWKM HOMiIHaNbHO BapTICTO? Big, 4 000 rpH,
v/ HaBYLWHWKM Ta rapHiTypmn 6e30p0oToBi HOMiHanNbHO BapTicTio? Big 3000 rpH,

v’ OpibHa NobyToBa TEXHIKA,

Hapgani 3a TeKCToM — [MPUCTpIn, WO BiANOBIOAE HACTYMHUM KpUTEPIFaM:
- Ma€ cepinHnmMm Homep abo IMEI;

- € HOBUM,;

- Npmnab6aHo 3aMOBHMKOM ogHO4YacHO® 3 CepBicom.
Mocnyruy, Wwo nepea6ayeHi B Mexxax Cepsicy:

PeMOHT [MpuUcTporo - YyCyHEHHA MoWKoOyKeHb! [MpUCTPOID, BKAKYAKYM  3aAMIHY

MOLUKOOXKEHUX OeTanen Ta 3arnacHMX YacTMH (HCI,HCIﬂi 30 TEKCTOM — :DeMOHT);
ABO

O6MiH MpucTtpolo Ha NofapyHKoOBUM cepTudikaT® BapTIiCTIO, iIKka CTaHOBUTb 50%
(n’'aToecaT BiACOTKIB) HOMiHanbHOI BapTocTi’ npua6aHoro MpucTpolo 3a YMOBU
HeOouiNnbHOCTIS Ta/abo HEMOXMBOCTI® 3MINCHEHHA PeMOoHTYy (Hagasli 3a TeKCTOM —

O6MiH)
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YBATrA! Bci nocnyrm HagalwTbCs BUK/IIOYHO 30 YMOB TA B MNOPSiAKY, MPsIMO
Bu3Ha4YeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA pPoO6IT) Ta

Odonarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AonyCKAaeTbcs!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBiCOM, HAOatOTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, aKe BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBWM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHAOUATW)
KaneHaapHWX OHIB 3 4aTh Moro npmabaHHAa. Y BMMNaaKy He akTuBaLii, HEKOPEKTHOI abo
HecBO€eYacHOI akTuBaLii CepBicy, MOro Oiga npunmHaeTbcsd, CepBic BTpadvae CUNYy.

Mocnyra «PeMOHT» HAOaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TEpPUTOpPIi CePBICHMX
LeHTPIiB BUKOHABLUSA B CTPOK, LLO He MepeBULLYE 14 (HOTUPHAOUATHN) poboUmx OHIB 3 OHA

npoBeneHHsa OiarHOCTUKM, 38 HACTYMHWMX YMOB (B TOMY YMCI, alie He BUKJTKOYHO):

- YMHHoOCTI CepBicy™;
- HErapaHTIMHOCTI BUMaaKy*, WO BCTAHOB/KOETLCA B NpoLUECi OiarHOCTUKM,

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, [JoroBopy npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MNPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HaaHHA 3aMOBHUKOM PO3pPaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o nNiaTBepaXKYE(tOTb)
npuabaHHa MNpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HaOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTPIiB BMKoOHaBLSA NpoTarom 5 (n'atn) poboumx OHIiB 3 AHA NpoBeaeHHA AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNCNI, afl€ HEe BUKIKOYHO):

- YnHHoOCTI CepBicy™;
- HErapaHTIMHOCTI BUMaaKy*, WO BCTAaHOB/OETLCSA B NpoUeci 4iarHOCTUKM,
- HedoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PEeMOHTY;,

- BignosigHoCTI MpucTpoto yMmoBaM Cepaicy, [loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA

pPo6iT) Ta JoaaTKiB 40 HbOTO;
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- HaJaHHA 3aMOBHMKOM IMMPUCTPOK B MOBHIN KOMMEKTHOCTI;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB)®1, Wo nigTBepoXye(oTb)

npuabaHHda MNpuctpoto Ta CepB.icy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacrnopTy Ta IMNH.
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO AKOro HagaBaTUMMYTbCH MOCAYr,
nepenbaveHi gaHnm CepBicOM, MPOTAroM 14 (UOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu
npunabaHHa gaHoro Cepsicy.

Ha uyac HagaHHAa nocnyr (BMKOHaHHA pobiT), nepepbadveHux paHum CepBicoMm,

3aMOBHUMKY HEe BUOAETbCA NiAMIHHWI doHA,.

Ona HagaHHa nocnyr, nepenbavyeHmnx gaHmm CepBicoM, 3aMOBHMK 3060B'd3aHMM HagaTH
BurkoHaButo MNpUCTpiln, BiAB'A3aHMM Big BCiX OOMIKOBMX 3aMmMCiB Ta 6e3 naporni..
BukoHaBeuUb He Hece OyOb-aKOi BigMOBiOaNbHOCTI 32 36epeXkeHHs OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBArTA! 3 MOMEHTY HagaHH$A Nocnyrn «PeMoHT» abo «OOMiH» BBAXKAETbCH, LLIO MOCAYTM,
nepenbadeHi ymoBamMu CepBicy HagaHi BUKOHaBLEM HaNeXHO, AKICHO, B MOBHOMY
06CcA3i 4OCTPOKOBO i, BianoBigHO, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUMNMHKB

CBOIO Aito.
TepMiH gii Cepsicy:

MoumHae cBin Nepebir 3 paTn npuabaHHA Cepsicy i TPUBAE 4,0 NOBHOIro BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, Nepeab6ayeHnx ymosamm Cepsicy, ane He pgoslue 12

(aBaHapuUAaTU) MicaUiB 3 MOMeHTY Npua6aHHAa CepBicy.

3AXUCT AUCIIJIEIO HA 6 MICHUIB

TexHika, Woao AKoi HapaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PO60TH):
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[ia CepBicy p0O3MOBCIOOYXYETbCSA HA Taki BUOAM TEXHIKM Ta 061agHaHHS:
v' cMapTHOHWK,

v nnaHweTwn,

Hapgani 3a TeKCToM — [MPUCTpPIn, WO BiAMNOBIOAE HACTYMNMHUM KpUTEPIaM:
- Ma€ cepinHmMm Homep abo IMEI;

- € HOBUM,;

- NpnabaHo 3aMOBHMKOM OHOo4YacHO® 3 CepBicoMm.
Mocnyrn, wo nepep6ayeHi B Mexxax Cepsicy:

PeMOHT aucnnenHoro moayna NMpUCTPOIO - YCyHEeHHA MOLIKOOXKEeHb" AMCMNenHOro
Mooyna MPUCTPOoto, BKTOUAOUM 3aMiHY MOLKOOXKEHUX OeTasie Ta 3armacHUX YacTUH

(Hagas1i 30 TEKCTOM — PeMOHT),
ABO

O6MiH Mpuctpolo Ha NopgapyHKoBuM cepTudikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'aToecaT BiOCOTKIB) HOMIiHaNMbHOI BApTOCTi MNpuabaHoro [MpucTpoo 3a YMOBMU
HeOoUiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHA PeMOHTY (Haaasli 30 TEeKCTOM —
O6MIH).

YBATA! Bci nocnyrm HAgaloTbCs BUK/IIOYHO 3 YMOB TA B MopsAKy, MNpsMO
Bu3HadyeHux CepBicoM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA pPoO6IT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fornycKAaeTbcs!
MopsaaokK, yYMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepegbadyeHi gaHMM CepBicoM, HagalTbCA Ha NiAcTaBi 3aMOBEHHSA
3aMOBHMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHAOUATW)
KaneHOapHWX OHIB 3 4aTh Moro npuadaHHa. Y BUNaaKy He akKTUBALLi, HEKOPEeKTHOI abo

HecBoO€eYacHOIi akTMBaUii CepBaicy, MOro aig npunmHaeTbea, CepBic BTpavaEe CUny.

52



@ SUPPORT.UA

MNocnyra «PeMOHT» HAOA€EeTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopPii CepBICHUX
LeHTpiB BMKOHaBUSA MpoOTAromMm 14 (4oTmpHaguatr) poboumx OHIB 3 OHA MPOBeAeHHS

LIarHOCTMKM 332 HAaCTYMNHWX YMOB (B TOMY YMCAI, ajle HE BUK/IKOYHO):

- YnHHoOCTI CepBicy™;

- HErapaHTIMHOCTI BUNaaKy4, Lo BCTAHOB/IKOETLCA B NPOLLECi AiarHOCTUKW,

- OOUINBbHOCTI Ta MOXXITMBOCTI MpoBeOeHHA PEMOHTY;

- BIACYTHOCTI O3HaK 3anuTTa* NMpucTtpoto abo BUxoay 3 Nagy eneKTpoHikn MpucTpoto;

- BianosigHoCTI MNpucTtpoto ymosam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHS
pPo6iT) Ta JloaaTKiB 40 HbOTO;
- HagaHHa 3aMOBHUKOM [pPUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UKC/I HaNIEXHO

3aMNOBHEHOr0 rAPaHTIMHOMO TafIOHY BUPOOHMKA 3 BiATUCKOM MeYaTKy MpoaaBLUs,;

- HagaHHA 3aMOBHWKOM pPO3PaxyHKOBOro(-mx) AOKyMeHTa(-iB)"®, aKi niaTBepaXXytoTb
npuadaHHa Mpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HafaeTbCca NPOTAroM CTpoky Aii CepBicy Ha TepUTopii CepBiCHMX
LeHTpIiB BMKoOHaBLSA NpoTarom 5 (n'atm) poboumx OHiB 3 AHA NpoBeaeHHA AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNCNI, afl€ HEe BUKIKYHO):

- YMHHoOCTI CepBicy™;

- HErapaHTIMHOCTI BUMaaKy#, WO BCTAHOB/OETLCA B NpOoLUECi OiarHOCTUKM,

- HeOOLUiNbHOCTIS Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PEeMOoHTY;

- BiACYTHOCTI O3HaK 3anuTTa* Npuctpoto abo BMxoay 3 nagy enekTPOoHIKM MpucTpoto;

- BignosigHoCTI NMpucTpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA

pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [pUCTPOLO B MOBHIM KOMMJIEKTHOCTI, B TOMY YNCNI HaNEeXHOo

3aMOBHEHOr0 raPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MedaTKy NpoaaBLs,;

- HagaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, Wo nigTBepaXKyE(t0Tb)

npuabaHHga MNpuctpoto Ta CepB.icy;

- yYKnageHHs 3aMOBHUKOM [10roBopy MiHM 3 BMKOHaBLEM,;
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- HagaHHA 3aMOBHWKOM KOTMil 3aNOBHEHMX CTOPIHOK MacnopTy Ta IMH.

*3anuTTa MpUCTPOoIO — NoTPanIaHHa Byab-aKoi PiaVHKM Ta/abo BoMorv (B TOMy YMCi M
napy) B/Ha MPWCTPIN, WO MPU3BEIo 40 YaCTKOBOI abo MOBHOI BTPaTK MpaLe3gaTHOCTI

Mpuctpoto Ta/abo OKPEMUX MOTro CKMNaA0BUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHMK Ma€ MpaBO 3aMiHUTKU [1pUCTPIN, WOOO0 AKOro HadaBaTMMYTbCA MOCNYrK,
nepenbaveHi gaHnm CepBiCOM, NPOTAroM 14 (HOTUPHAALUATY) KaNneHaapHMX AHIB 3 0aTu
npunabaHHa gaHoro Cepsicy.

Ha 4ac HapaHHa nocnyr (BMKOHAHHA po6iT), nepepbadeHuUx pgaHmM CepBicom,

3aMOBHMKY HE BUOAETLCA MiAMIHHMM OHA,

0na HagaHHAa nocnyr, nepegbadveHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HAOATH

BukoHaBUo MNpUCcTpin, BigB'a3aHMI Big BCiX 06MIKOBMX 3anmciB Ta 6€3 naponis.

BrKoOHaBeLb He Hece OyOb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,
$oT0O, Bigeo Ta iH.) Ha MNpuUCTpoOI.

YBArlA! 3 MOMEHTY HagaHHA Nocnyrn «PeMoHT» abo «OOMiH» BBaXAETbCA, LLLO MOCYIK,
nepenbaveHi ymoBamMumn CepBicy HagaHi BUKOHaBLIEM HaNeXXHO, AKICHO, B MOBHOMY
06CA3i JOCTPOKOBO i, BignoBiaHO, CepBiC BBAXKAETbCA TAKUM, LLIO JOCTPOKOBO MPUMUHUB

CBOIO Aito.
YBATA!

Ois paHoro CepBicy MOWMNPIOETbCS BUK/IIOYHO HA BUNAAKU MEXAHIYHOro
MOLWKOAXKEeHHSI ANCnenHoOro Moayns 1a/a6o ceHcopHoro ekpdaHy [puctporo. Y
BUNAQKY HASIBHOCTI a60 BusBNeHHA B npoueci giarHocTtuku pedekrtise ta/a6o
Mo/IOMOK TA/a60 NoLWKOAXEeHb iHLINX AeTasiei Ta/a60 3anacHUxX YacTuH MpucTpoio,
3aMOBHUK MO)XKe 3aMOBUTU IMOC/IYrn rno peMoOHTy (BiAHOB/IEHHIO) TAKNX AeTanen
Ta/a60 3anacHUX YACTUH A[OAATKOBO, 3rigHO Tapugis BUKOHABLUS, ABilOYNX HA

MOMEHT 3aMOBJ1I€HHS.
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Ois paHoro CepBicy He poO3roBCIOOXXYETbCA HA BUNAQKW MOLUKOOXKEHHS
avcnnenHoro mMogyns Ta/a6o0 ceHcopHoro exkpaHy [IpucTpolo 4yepes 3aaUTTS*

Mpuctpoio a6o Buxig 3 nagy eneKTpoHiku MNpucTpoio.
TepMiH pii Cepsicy:

MoumHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPUBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nepeab6avyeHnx ymosammu Cepsicy, ane He goBlue 6

(wecTKn) Micauis 3 MOMeHTY Npua6aHHA Cepsicy.

3AXUCT AUCIIJIEIO HA 12 MICHLLIB

TexHika, Wwoao AKoi HaaaBaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCHl PO6OTH):

[ia CepBicy pO3MOBCIOOYXYETbCA HA Taki BUAW TEXHIKM Ta 061agHaHHSA:
v cMapTPOHMN,

v nnaHLweTw,

Hapgani 3a TeKCToM — [MPUCTpIn, WO BiANOBIOAE HACTYMHUM KpUTEPIFaM:
- Ma€ cepinHmMm Homep abo IMEI;

- € HOBUM,;

- Np1aBGaHo 3aMOBHWMKOM ofHoYacHO® 3 CepBicoM.
Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

PeMOHT aucnnenHoro moayna NMpUCTPOIO - YCyHEHHA MOLLIKOOKEHb" AMCMNenHOro
Mooyna MPUCTPOoto, BKITOUAOUM 3aMiHY MOLIKOOXKEHUX OeTasiel Ta 3amacHUX YacTUH

(Hagas1i 30 TEKCTOM — PeMOHT),
ABO

O6MiH Mpuctpolo Ha nopapyHKoBuM cepTuUdIkKaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(N'aToecaT BiOCOTKIB) HOMIHANMbHOI BApTOCTi MpuaodaHoro [MpUCTpo 3a YMOBU
HeOoLUiNbHOCTIS Ta/abo HEMOXMBOCTI® 3MINCHEHHA PeMoHTYy (Hagasli 3a TeKCTOM —

O6MIH).
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YBATrA! Bci nocnyrm HagalwTbCs BUK/IIOYHO 30 YMOB TA B MNOPSiAKY, MPsIMO
Bu3Ha4YeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA pPoO6IT) Ta

Odonarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AonyCKAaeTbcs!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBiCOM, HAOatOTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, aKe BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBWM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHAOUATW)
KaneHaapHWX OHIB 3 4aTh Moro npmabaHHAa. Y BMNaaKy He akTuBaLii, HEKOPEKTHOI abo

HecBO€eYacHOI akTuBaLii CepBicy, MOro Oig NpuUnmMHaeTbca, CepBic BTpadae CUy.

Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepPBICHMX
LeHTpiB BMKOHaBUA MpOTAromMm 14 (4oTMpHaOuUaTM) poboumx OHIB 3 AHA MpPOBeOeHHS

OIarHOCTMKM 38 HAaCTYMHWX YMOB (B TOMY YMCAI, afle HE BUK/IKOYHO):

- YnHHoCTI CepsBicy™;

- HErapaHTIMHOCTI BUMaaKy#, WO BCTAHOB/OETLCA B NpoLUeCi OiarHOCTUKM,

- OOUINBbHOCTI Ta MOXX/TMBOCTI NpoBeaeHHA PEMOHTY;

- BiACYTHOCTI O3HaK 3anuTTa* Npuctpoto abo Bmxoay 3 nagy enekTPoHIiKM MprcTpoto;

- BignosigHoCTI NMpucTpoto ymoBaM Cepsicy, loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOKD B MOBHIM KOMMMAEKTHOCTI, B TOMY UYMCI HaNexHo
3aMNOBHEHOr0 rapPaHTIMHOIO TaNIOHY BUPOOHMKA 3 BiATUCKOM MeYaTKM Npoaasus;

- HagaHHA 3aMOBHWKOM pPO3pPaxyHKOBOro(-mx) OOKyMeHTa(-iB)"®, aKki nigTBepOXyroTb
npuabaHHa MNpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HaOaeTbCa NPOTAroM CTpoky Aii CepBicy Ha TepUTOpPii CepBiCHMX
LEeHTPpiB BMKOHaBLSA NpoTArom 5 (M'atn) poboumx OHIiB 3 AHA NpoBeaeHHa 4iarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNC/i, 1€ HE BUKAKOYHO):

- YmHHoOCTI Cepsicy™;

- HErapaHTIMHOCTI BUMaaKy*, WO BCTAaHOB/TKOETLCSA B NpoLUeCi OiarHOCTUKM,
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- HedoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHA PEeMOHTY;,

- BiACYTHOCTI O3HaK 3anunTTa* Npuctpoto abo BMxoay 3 nagy enekTpoHiKM MprcTpoto;

- BignosigHoCTI MpucTpoto yMmoBaM Cepaicy, loroBopy Npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6IT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHa 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UMC/I HaNIEXHO

3aMOBHEHOr0 rAPaHTIMHOIMO Ta/IOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKu NpoaaBLus,;

- HagaHHA 3aMOBHUKOM PO3PaXyHKOBOIrO(-MX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)
npunabaHHa MNpuctpoto Ta CepBsicy;

- YKNageHHda 3aMOBHUKOM [JOroBoOpy MiHM 3 BUKOHaBLUEM,;

- HaAaHHSA 3aMOBHWMKOM KOMiM 3aNOBHEHMX CTOPIHOK nacropTy Ta IMH.

*3anuTTa MpUCTpOoIo — NoTpanIaHHa ByaOb-aKoi PiaVHKM Ta/abo BoMorv (B TOMy YMCi M

napy) B/Ha MpWCTPIN, WO NMPMU3BesIo 40 YacTKOBOI abo MOBHOI BTPATK NpaLe3gaTHOCTI

MpucTpoto Ta/abo OKPEeMUX MOro CKNagoBUX YaCTUH.
FapaHTii Ta 3acTepeXeHHsa:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK [IPUCTPIN, WOOO0 AKOro HagaBaTUMYTbCA MOCMYrW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (HOTUPHAALUATY) KaNeHaapHWX AHIB 3 0aTu
npuadaHHa gaHoro Cepsicy.

Ha 4ac HapaHHa nocnyr (BMKOHAHHA po6iT), nepepbadeHuUx pgaHmM CepBicom,

3aMOBHMKY HE BUOAETLCA MiAMIHHMM GOHA,

[Ona HapgaHHa nocnyr, nepegdadveHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HaOaTU

BurkoHaBUto MpUCTpin, BiAB'93aHMM Big, BCiX 0OMIKOBMX 3ammMCiB Ta 6e3 naporni..

BurKoHaBeLb He Hece Oyab-aKoi BiOMOBIAANbHOCTI 3@ 30epe)XeHHa JaHMX (KOHTAKTW,
$oT0, Bigeo Ta iH.) Ha MNpuUCTpoOI.

YBATA! 3 MOMEHTY HagaHHA Nocnyrn «PeMoHT» abo «OBMiH» BBaXAETbCA, LLIO MOCAYTK,
nepenbadeHi ymoBamMn CepBicy HadaHi BuMKOHaBLEM HaMe)XHO, AKiCHO, B MOBHOMY
06CA3i JOCTPOKOBO i, BignoBiaHO, CepBiC BBAXKaETbCHA TaKUM, LLIO AOCTPOKOBO MPUMUHUB

CBOIO [ito.
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YBATA!

Ais paHoro CepBicy MNOWMNPIOETbCS BUK/IIOYHO HA BUMNAAKA MEXAHIYHOro
MOLUKOAXKEHHA AucnienHoro Moayns 1a/a6o ceHcopHoro ekpaHy [pucrpoio. Y
BUNagKy HASIBHOCTI a60 BUSIBNIeHHS B rnipouyeci giarHoctukun pedekrtis Ta/a6o
nos1IoMoK Ta/a60 NoLKoAXeHb iHLWNX geTanei Ta/a60 3anacHUX 4acTmuH lNMpuctpolro,
3aMOBHMNK MOX<€ 3aMOBUTU MOC/IYr MO PEMOHTY (BiAHOB/IEHHIO) TAKMUX AeTanen
Ta/a60 3anacHUX YACTUH A[OAATKOBO, 3rigHO Tapugis BUKOHABUS, ABilOYUX HA

MOMEHT 3aMOBJ/I€HHSI.

Aisa paHoro CepsBicy He pPO3MOBCIOAXKYETbCS HA BUNAQKW MOLIKOOAXKEHHS
avcnnenHoro mMogyns Ta/a6o0 ceHcopHoro exkpaHy [IpucTporo 4yepes 3aaUTTS*
Mpucrpoio a6o Buxig 3 1a[y eneKTpPoHiku MNpucTpoio.

TepMiH gii Cepsicy:

MoumnHae cBin Nepebir 3 gaTn npuabaHHA CepBicy i TPUBAE A0 NOBHOro BUKOHAHHS
CTopoHaMMm cBOiX 3060B'A3aHb, Nnepeab6adeHnx ymosamm CepBicy, ane He goBuie 12

(aBaHapuUATU) MicaUiB 3 MOMEHTY Npua6aHHAa CepBicy.

3AXUCT AUCIIJIEIO

(ana CMapTdoHIB, 6yBLUMX Y BXXUTKY)

TexHika, Woao AKoi HAAAaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA po60TH):

Lia Cepsicy pO3NOBCIOMKYETLCA Ha OyAb-aKi CMaAapTOOHM, WO OyNn y BUKOPUCTAHHI
(BXXUTKY), Hagani 3a TeKCToM — MNpUCTpIin, Ta BIAMOBIAAOTb HACTYMHMM KPUTEPIAM:

- Ma€ cepinHmMm Homep abo IME];

- BiﬂcyTHi MOLWKOOXKEHHSA OMNCMNEMHOIO Moaynd, OonyCcrtmnMa HaAABHICTb BUKJTIOYHO

NIerknx NoTepToCcTeN CKNa;
- MA€ MOBHY Mpaue3aaTHICTb Ta QYHKLIOHANbHICT;

- NpnabaHo 3aMOBHMKOM OHOo4YacHO® 3 CepBicoMm.

Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:
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Llinopo6oBa TenedoHHa NIATPUMKA - HaJaHHA KOHCY/bTaLli 3aMOBHUKY MO TeniedoHy,
3 MUTaHb, 9Ki BUHUK/IM Y HbOIO B MpoLeci ekcnnyaTtauii Mpuctpoto (Hagani 3a TEKCTOM —

TenedoHHa NiATPUMKA).

PeMoOHT aucnneunHoro moaynsa NMpUCTPOIO - YCYHEHHS MOLUKOKEHb OMCMNENHOIO
Moayna Ta/abo CEHCOPHOro ekpaHy* MPUCTPOK BKIYAKUYM 3aMiHYy MOLLKOOMKEHMX
Jetanenm Ta 3arfacHUX 4YacCTuH, AKi BUMLWAM 3 flagy (Hagani 3a TEKCTOM — PeMOHT),
MPOBOOMTLCA BUKIIOYHO Y BUMMagKax BiAMOBIOAHOCTI yMOBaM PeMOHTY, WO BU3HAYEHI

HUXKYe,
ABO

O6MiH CMmapTdoHy Ha nopapyHKoBUM cepTuUdiKaT HOMIHANbHOK BapPTICTIO, dKa
CTaHOBUTb 30% (TPMAOLUATL BiACOTKIB) BApTOCTIi NpuadaHoro NpuUcTpoto, LWo Bigobpa)keHa
B PO3PaxXyHKOBOMY OOKYMEHTI, SKMM MNPOBOOAUTbCA BUKIKOYHO Y BMMAOKaxX, KOMU
aucnnenHmnin Moaynb MpUcTpoto He nignarac PeMoHTy (PEMOHT € HeoLUiNbHUM® Ta/abo
HEMOXTMBKMM®) Ta BIOMOBIAHOCTI yMOBaM OOMiHYy, WO BU3HA4YeHi HWk4ye (Hagani 3a

TEKCTOM - OOMIH).

YBATA! lia paHoro CepsBicy MOLIUPIOETbCA BUKI/IIOYHO HA BUMNAAKU MEXaHIYHOro
NOLIKOAXKEHHSA AucnnenHoro mopyns Ta/abo ceHcopHoro ekpaHy [pucTtpolo,
6yBLUOIrO Yy BXXUTKY. Y BUNAaAKy HasABHOCTI a6o BMAB/IEHHA B Npoueci AiarHOCTUKMU
pedekTiB Ta/abo nonoMok Ta/a6o NMOLKOAKEHb iHWMX AeTanen Ta/a6o 3anacHMUX
YyacTuH MNMpucTpoio, 3aMOBHMUK MOXKe 3aMOBUTMU NOCITYrY NO PEMOHTY (BiAHOBNEHHIO)
TaKux paetanen Ta/a6o 3anacHUX YacTUH A0AATKOBO, 3rigHo Tapudis BukoHaBus,

Ail0oYMX HA MOMEHT 3aMOBJ/EHHS.

*NMoWKOMKEHHA AUCNNIENHOro Moayns Ta/a6o ceHcopHoro ekpaHy [pucTtpolo -
nedopMauig/MexaHiuHe MOLWKOMKEHHA (po36uTTd) AuchaemHoro Moayns Ta/abo
CEHCOPHOro ekpaHy lpuUCTpoto, aKi CTanmnca BHACNIOOK BMIMBY 30BHILLHIX daKTopiB
(HanpwuknNag: BHACNIOOK MadiHHA, yoapy), WO MNpPuU3BenM OO0 MNOPYLUEHHA HaNeXXHOoi

dYHKLIOHANbHOCTI ab0o MOBHOI BTpaTW PYHKLLIOHANbHOCTI MNpucTpoto.
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** 3anuTtTa MNpUCTpPOoIo — NoTpanIsaHHA Byab-aKoi pianHM Ta/abo Bonorm (B ToMy 4mcni n
napy) B/Ha MPWCTPIN, WO MPU3BEIo 40 YaCTKOBOI abo MOBHOI BTPaTK MpaLe3gaTHOCTI

Mpuctpoto Ta/abo OKPEMUX MOTro CKMNaA0BUX YaCTUH.

YBATA! Bci nocnyrm HagaloTbCA BUK/IIOYMHO 30 YMOB TA B MOPSIAKY, NPSMO
Bu3Ha4YeHux CepBicomM, [JOroBopomMm npo HAZQAHHSA nocnyr (BUKOHAHHS po6iT) Ta

AdogaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX OKYMEHTIB He AOMYyCKAETbCS!
NMopsaaok, YMOBU Ta CTPOKM HapaHHSA Mocnyr:

Mocnyru, wo nepegbadyeHi gaHMM CepBiCcOM, HadakTbCA Ha NiOcTaBi 3aMOBEHHA
3aMOBHMKa, 9ke BiH nogac 3a tenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OoTUpHaOUATK)
KaneHgapHWX OHIB 3 4aTu MOoro npuadaHH4a. Y BUNagKy He akKTUBALLi, HEKOpPeKTHOI abo

HecBO€eYacHOI akTuBaLii CepBicy, MOro Oig NpunmMHaeTbesa, CepBic BTpadvae CUNY.

Mocnyra «PeMOHT» HAJacTbCA Ha TePUTOPIT CepPBICHUX LIeHTPIB BUKOHaBLA B CTPOK, LLIO
He nepeBULLYE 14 (HOTUPHAOUATH) POBOUMX OHIB 3 AHA MPOBEASHHSA OiarHOCTUKM 3a

HACTYMHMX YMOB (B TOMY YMCAi, a1€ HE BUKJTKOYHO):

- YnHHoOCTI CepBicy™;

- HErapaHTIMHOCTI BUMaaKy*, WO BCTAHOB/OETLCA B NpoLUECi OiarHOCTUKW,

- OOUINBbHOCTI Ta MOXX/TMBOCTI NpoBeaeHHA PEMOHTY;

- BiACYTHICTb O3HaK 3anutTa** NpucTtpoto abo BMxoay 3 nany enekTPoHiKK MpurcTpoto;

- BignosigHoCTI NMpucTpoto ymoBaM Cepsicy, loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA

po6iIT) Ta [logaTKiB 40 HbOTO;
- HaaHHA 3aMOBHUMKOM [TpUCTPOIO;

- HagAHHSA 3aMOBHMKOM Ta PO3pPaxyHKOBOro(-mx) AoKyMeHTa(-iB)"3, aKi MiaTBepOyKyoTh

npuadaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HaJAETbCA Ha TEPUTOPIi CEePBICHUX LEHTPIB BUKOHABLSA BUKTIOYHO Y

BUMNagkax, Konum Mpuctpin He nignarac PeMoHTy (PeMOHT € HepouinbHuM® Ta/abo
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HEMOXNTMBUMSE), B CTPOK, LLIO He NnepeBuLLyE 5 (N'aThn) poboumnx OHIB 3 AHA NPoBeaeHHSA

[iarHOCTUMKM 33 HACTYMHUX YMOB (B TOMY YMCIi, 1€ HE BUKITIOYHO):

- YmHHoOCTI Cepsicy™;

- HErapPaHTIMHOCTI BUNAaaKy4, WO BCTAHOB/IKOETLCA B NPOLLECi AiarHOCTUKW,

- HeOOoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHS PEeMOHTY;

- BiACYTHICTb O3HaK 3anutTa** NMpucTtpoto abo BMxoay 3 nany enekTPoHiKM MpurcTpoto;

- BignosigHoCTI MpucTpoto yMmoBaM Cepaicy, loroBopy Npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6iT) Ta JJogaTKiB 40 HbOTrO;

- HagaHHA 3aMOBHUKOM [PUCTPOILD;

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npunabaHHa MNpuctpoto Ta CepB.icy;
- YKNageHHsa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHABLEM;
- HaJaHHA 3aMOBHUKOM KOMiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

YBATA! INMocnyra «O6MiH» HAOAAETbCA BUKIOYHO 32 Ba)KaHHAM 3aMOBHMKA. Y BUMAAKY,
AKLLO PeMoHT CMapThOHY HeOoLiNbHMIS Ta/abo HEMOXKTMBUIE i, MPU LibOMY, 3aMOBHUK
He Ga)kae 3aincHioBaT O6MiH CMapTdoHy, BukoHaBelb 3060B'A3yETbCA MOBEPHYTU
3aMOBHMKY BapTicTb CepsBicy, crjladeHy 3aMOBHUMKOM (WO NiATBEPOAXKYETbCA
PO3PaxXyHKOBMM OOKYMEHTOM) 3a BMPaxXyBaHHAM BapTOCTI nocnyr AkTmBalii Cepsicy,
TenedoHHOT NIATPUMKKM Ta [iarHOCTUKKM, WO CTaHOBWUTb 50% Big 3arasibHOI BApPTOCTI
Cepsicy. lNoBepHEeHHS KOLWTIB 3AiMCHIOETLCA Ha MigcTaBi 3a9BM 3aMOBHUKA, 0POPMIEHOI]

y BiAMoOBIAHOCTI 40 BUMOTI YMHHOIO 3aKOHOAABCTBA YKpPaiHu.
FapaHTii Ta 3acTepeXeHHsN:

[Ona HapaHHa nocnyr, nependadeHuUx gaHmMM CepBicoM, 3aMOBHUK 3060B'A3aHUM HagaTU

BukoHaBUo MNpucTpin, BigB'a3aHMI Big BCix 06MIKOBMX 3aNMcCiB Ta 63 naponen.

BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,

$oT0, Bigeo Ta iH.) Ha NpucTpoOl.
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BrkoHaBeLb Ma€ NpaBo BiAMOBUTM B HadaHHI mocnyr, nepegbdadeHnx gaHmMm CepBicom,
y BUMagkKy, 9KWO 6yde BUABMEHO YMUCHE MOLWKOIKEHHs [lpucTpoo® Ta/abo
MOLUKOMKEHHS MPUCTPOIO B 3B'A3KY 3 rpyboto HeobepexkHicTioR? Ta/abo BTPyYaHHS
TpeTiX oCi6 (peMOoHTy He aBTopu3oBaHMM CL), a TakoX y BUNaaKy 3anutra** MNpuctpoto
Ta/abo BUxOOy 3 Nnafy enekTpPoHiku MpucTtpoto. B TakoMy Bunagky, Cepsic BTpadac
YMHHICTb, @ 3000B'A3aHHA BMKOHABLSA BBaXakOTbCA BUKOHAHUMK B MOBHOMY 06CA3i Ta

Halne>XXHMM YHOM.

PeMOHT T[IpUCTPOKD MOXe BUKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLIOHANbHO

eKBiBaNeHTHUX, BiOpeMOHTOBaHMX abo BigHOBNEHMX BUPOHIB abo gaeTanewn.

YBATA! 3 MOMeHTy HagaHHsa nocnyrmn «PeMoHT» abo «OBMiH» BBaXAETbCS, LLO MOCAYrN,
nepenbadeHi ymoBamMun CepBicy HadaHi BUKOHaBLEM HaNeXHO, AKICHO, B MOBHOMY
06CA3i JOCTPOKOBO i, BignoBiaHO, CepBiC BBAXKAETbCA TaKUM, LLIO JOCTPOKOBO MPUMMNHUB
CBOIO [ito.

TepMiH pii Cepsicy:

MoumnHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPUBAE 4,0 NOBHOIro0 BUKOHAHHS
CTOpPOHaMMU CBOiIX 3060B'A3aHb, Nepea6ayeHUx ymosamMm Cepsicy, ane He gosLue 6

(wecTHn) Micauie 3 MOMeHTY NpuabaHHA CepsBicy.

IPHONE TYPBOTA HA 6 MICHLIB

TexHika, Woao AKoi HAAAaBaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA po60TH):

[ia Cepgicy poO3MOBCIOIKYETbCA Ha cMapTdoHu G6peHay Apple (IPhone), Hagani 3a
TEKCTOM — [MpUCTPIiN, WO BiAMOBIOAE HACTYMHMUM KPUTEPIAM:

- MA€ cepinHmMm HomMmep abo IME];

- rapaHTIa B BUPOOHMKA CTAaHOBUTb HE MeHLWe 12 (ABaHaauUATV) KaneHaapHMxX MicaL,is,
- € HOBUM,;

- NpnabaHo 3aMOBHMKOM OHOo4YacHO® 3 CepBicoMm.

Mocnyruy, Wwo nepea6ayeHi B Mexxax Cepsicy:
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Llinopo6oBa TenedoHHa NIATPUMKA - HaJaHHA KOHCY/bTaLlit 3aMOBHUKY MO TeniedoHy,
3 MUTaHb, 9Ki BUHUKM Y HbOIO B MPOLLeci ekcrayaTauii MNpuctpoto (Hagasli 30 TEKCTOM —

TenepoHHa NigTPMMKA).

Llinopo6oBa OHMAaMH NIATPUMKA - HaJaHHA OMCTaHUIMHMX MOCNYr 3aMOBHUKY Yepes
IHTEPHET, 3 MUTaHb, 9Ki BUHUKIIL Y HbOIO B MpoLeci ekcrnfyaTauii NpucTpoto, B TOMy
YMCni HaBYaHHA 3aMOBHUKA KOPUCTYBAHHSA MNPUCTPOEM (Hagasli 3 TeKCTOM — OH/IANH
nigTpPMMKQa).

PeMOHT aucnnenHoro moayna MpUCTPOIO - YCYHEHHS MOLKOOXeHb! AncniaemHoro
Moaynsa MNpUCTPOKo, BKAKOYAKYM 3aMiHY MOLWWKOOXKEHMX AeTanen Ta 3amacHMX YacTuH

(Hagas1i 30 TEKCTOM — PeMOHT),
ABO

O6MiH MpucTpolo Ha NofapyHKoOBUM cepTudiKaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'aToecaT BiACOTKIB) HOMIiHaNMbHOI BApTOCTi npuabaHoro [MpucTpoo 33 YMOBM
HeOoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHA PeMOHTY (Haaasli 30 TEeKCTOM —
O6MIH).

YBATA! Bci nocnyrm HAgaloTbCs BUK/IIOYHO 3 YMOB TA B MopsAKy, MNpsMO
Bu3HadyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA PoO6IT) Ta

AdoaaTrkaMu o Hboro. Bi.qcryn Big YMOB BKA3AHUX ,ﬂOKyMeHTiB He gornycKaeTtbcs!
Mopsaok, yMOBMU Ta CTPOKU HapaaHHA lNMocnyr:

Mocnyru, wo nepegbadyeHi gaHMM CepBicoOM, HagalTbCA Ha NiAcCTaBi 3aMOBNEHHSA
3aMOBHWMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHAOUATW)
KaneHOapHWX OHIB 3 4aTh Moro npuadaHHa. Y BUNaaKy He akKTUBALLi, HEKOPEeKTHOI abo

HecBO€eYacHOI akTMBaUii CepBaicy, MOro aig npunmHaeTbca, CepBic BTpaYaEe CUny.

MNocnyra «PeMOHT» Haga€eTbCA NPOTAroM CTPOKy Aii CepBicy Ha TepUTOpIi CepBICHMX
LLeHTPIiB BMKOHaBLA MPOTAroM 14 (4OTMpHAOUATK) POoOoUMX OHIB 3 OHA MPOBeAeHHS

LIarHOCTMKM 338 HAaCTYMHWX YMOB (B TOMY YMCAI, afl€ HE BUK/IKOYHO):
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- YnHHoOCTI CepBicy™;

- HErAPaAHTIMHOCTI BUMNaAKy#, WO BCTAHOB/TKOETLCA B MPOLECi AiarHOCTUKW,

- OOUINBbHOCTI Ta MOXX/TMBOCTI NpoBeAeHHA PEMOHTY;

- BiACYTHOCTI O3HaK 3anunTTa* Npuctpoto abo Bmxoay 3 nagy enekTpoHiKM MprcTpoto;

- BianosigHoCTI MNpucTpoto ymosam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHS
po6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHa 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UMC/I HaNIEXHO

3aMOBHEHOr0 rAPaHTIMHOMO TafIOHY BUPOOBHMKA 3 BiATUCKOM MeYyaTKy MpoaaBLUs,;

- HagaHHA 3aMOBHWKOM pPO3pPaxyHKOBOro(-mx) OOKyMeHTa(-iB)"®, aKki nigTBepOXyroTb
npunabaHHa MNpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HaOaeTbCa NPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIii CepBiCHMX
LeHTpIiB BMKoOHaBLSA NpoTarom 5 (n'atm) poboumx OHiB 3 AHA NpoBeaeHHA AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNCNI, al1€ HE BUKKYHO):

- YMHHoOCTI CepBicy™;

- HErapPaHTIMHOCTI BUMaOKy#, WO BCTAaHOB/KOETLCA B NpOLECi OiarHOCTUKM,

- HedoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 3MiNCHEHHA PEeMOHTY;,

- BIACYTHOCTI O3HaK 3anuTTa* NMpucTtpoto abo Buxoay 3 Nnaay eneKTPoHikM MpucTpoto;

- BignosigHoCTI NpucTpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA

pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [pUCTPOLO B MOBHIM KOMMJIEKTHOCTI, B TOMY YNCNI HANEXHO

3aMNoOBHEHOr0 rapPaHTIMHOMO TaslIOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKu npoaaBLs;

- HaJaHHSA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKyMeHTa(-iB)®, Wwo nigTBepaXKye(toTb)

npuadaHHa MpucTtpoto Ta Cepsicy,
- YKITageHHsA 3aMOBHUKOM [JOroBopy MiHW 3 BUKOHaBLEM,

- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.
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*3anuTTa MpUCcTpoIo — NoTpanaHHa 6yab-aKoi PianHKM Ta/abo Bosorv (B TOMy YMCi M
napy) B/Ha MpPWCTPIN, WO MPU3BEIo 40 YaCTKOBOI abo MOBHOI BTpPaTK NpaLe3gaTHOCTI

Mpuctpoto Ta/abo OKPEMUX MOTro CKMNaA0BUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOAO0 AKOro HagaBaTUMMYTbCA MOCAYri,
nepenbaveHi gaHnmM CepBiCOM, MPOTAroM 14 (YOTUPHAOLUATY) KaNneHOapHUX OHIB 3 AaTu
npunabaHHa gaHoro Cepsicy.

Ha 4ac HapgaHHa nocnyr (BMKOHAHHA po6iT), nepepgbadeHuUx pgaHmM CepBicom,

3aMOBHMKY HE BUOAETLCA MiAMIHHMM OHA,

Ona HagaHHAa nocnyr, nepegbadvyeHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMIM HagaTn

BukoHaBUo MNpUCcTpin, BigB'a3aHMI Big BCiX 06MIKOBMX 3anmciB Ta 6€3 naponis.

BrKoOHaBeLb He Hece OyOb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBArlA! 3 MOMEHTY HagaHHA nocnyrn «PeMoHT» abo «OOMiH» BBaXAETbCA, LLIO MOCAYIK,
nepenbaveHi ymoBamMumn CepBicy HagaHi BUMKOHaBLIEM HaNeXXHO, AKICHO, B MOBHOMY
06CA3i JOCTPOKOBO i, BignoBiaHO, CepBiC BBAXKAETbCA TAKUM, LLIO JOCTPOKOBO MPUMUHUB

CBOIO Aito.
YBATA!

Ois paHoro CepBicy MOWMNPIOETbCS BUK/IIOYHO HA BUNAAKU MEXAHIYHOro
MOLWKOAXKEHHS1 ANCNIeMHOro Moaynsa T1a/a6o ceHcopHoro ekpaHy [pucrtporo. Y
BUNAQKY HASIBHOCTI a60 BusBNeHHA B npoueci giarHocTtuku pedekrtise ta/a6o
Mo/IOMOK TA/a60 NoLWKOAXEeHb iHLINX AeTasein Ta/a60 3anacHUxX YacTuH MpucTpoio,
3aMOBHUNK MO)XKe 3aMOBUTU MOC/IYru rno peMoOHTYy (BigHOB/I€HHIO) TAKUX AeTanen
Ta/a60 3anacHUX YACTUH A[OAATKOBO, 3rigHO Tapugis BUKOHABLUS, ABilOYNX HA

MOMEHT 3aMOBJ1I€HHS.

65



@ SUPPORT.UA

Ois paHoro CepBicy He poO3roBCIOOXXYETbCA HA BUNAQKW MOLUKOOXKEHHS
avcnnenHoro mMogyns Ta/a6o ceHcopHoro exkpaHy [IpucTporo 4yepes 3aAUTTS*
MpucTporo a6o Buxig 3 nagy eneKTpoHiku MpucTpolo.

TepMiH pii Cepsicy:

MoumHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPUBAE 4,0 NOBHOro BUKOHAHHS
CTOpPOHaMMU CBOiX 3060B'A3aHb, Nepea6avyeHUx ymosammu Cepsicy, ane He gosLue 6

(ecTKn) Micauis 3 MOMeHTY Npua6aHHA Cepsicy.

IPHONE TYPBOTA HA 12 MICHUIB

TexHika, Woao AKOoi HAAABaTUMYTbCA NOC/yrU (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy poO3MOBCIOOXKYETbCA Ha cMapTdoHu G6peHay Apple (IPhone), Hagani 3a
TEKCTOM — [MpUCTPIiN, WO BigMOBiOAE HACTYMHUM KPUTEPIAM:

- Ma€ cepinHnmMm Homep abo IMEI;

- rapaHTia Big BUPOOHMKA CTAHOBUTb HE MeHLWe 12 (OBaHaguaTy) KaneHaapHUX MicauiB;
- € HOBUM,;

- Np1aBGaHo 3aMOBHWMKOM ofHoYacHO® 3 CepBicoM.
Mocnyrn, Wwo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NIATPUMKA - HaJaHHA KOHCY/bTaLlit 3aMOBHUKY MO TeniedoHy,
3 MUTaHb, 9Ki BUHUKAM Y HbOIO B MpoLLeci ekcnayaTauii Npuctpoto (Hagasii 30 TEKCTOM —

TenedoHHAa nNiaTPUMKA).

Llinopo6oBa oHNaMH NIATPUMKA - HaJaHHA OUCTaHLINHMX MOCNYr 3aMOBHUKY Yepes
IHTEPHET, 3 MUTaHb, 9Ki BUHUKIM Y HbOIO B MpoLLeci ekcrnyaTtauii Mpuctpoto, B TOMy
YMCIi HaBYaHHSA 3aMOBHUKa KOPUCTYBaHHA MPUCTPOEM (HOAa/1i 30 TeKCTOM — OHIAVH

nigTpumMKQa).
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PeMoOHT aucnnenHoro moayna NMpUCTPOIO - YCyHEHHSA MOLKOOXKEHb" AUChNenHOoro
Mooyna MMPUCTPOoto, BKITOUYAKUM 3aMiHY MOLWKOOXKEHUX JeTanel Ta 3amacHUX YacTUH

(HQOas1i 30 TEKCTOM — PEMOHT);
ABO

O6MiH Mpuctpolo Ha NogapyHKoBUM cepTuUdIKaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'aTgecaTt BIOCOTKIB) HOMIHANbHOI BapTOCTi nNpuabdaHoro [IpuUCTpo 3a YyMOBWU
HeOoUinbHOCTIS Ta/abo HEMOXMBOCTI® 3MINCHEHHA PeMOoHTYy (Hagasi 3a TeKCTOM —
O6MIH).

YBATA! Bci nocnyrm HagQloTbCA BMUKI/IIOYMHO 30 YMOB TA B MOPSiAKY, MPSIMO
Bu3HadyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA po6IT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX OKYMEHTIB He AonyCKAeTbcA!
Mopsaok, yMOBM Ta CTPOKU HagaHHA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmMm CepBiCOM, HAOaAlTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHMKa, 9ke BiH nogac 3a tenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OoTUpHaOUATK)
KaneHgapHWX OHIB 3 4aTu Moro npuadaHH4a. Y BUNagKy He akKTUBALLi, HEKOpPeKTHOI abo

HecBO€eYacHOI akTuBaLii CepBicy, MOro Oiga npunmHaeTbesd, CepBic BTpadvae CUNY.
Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CePBICHMX

LeHTpiB BMKOHaBUA MpOTAromM 14 (4oTMpHaOuUaTh) poboumx OHIB 3 OHA MpPOoBeOeHHS

OIarHOCTMKM 38 HAaCTYMHWX YMOB (B TOMY YWCAI, afle HE BUK/TKOYHO):

- YnHHoOCTI CepBicy™;

- HErapaHTIMHOCTI BUMaaKy*, WO BCTAHOB/KOETLCA B NpOLUECi OiarHOCTUKM,

- OOUINBbHOCTI Ta MOXXITMBOCTI MpoBeOeHHS PEMOHTY;

- BIOCYTHOCTI O3HaK 3anuTTa* NpucTtpoto abo BUXoay 3 Nagy enekTpoHikn MpucTpoto;

- BianosigHoOCTI MNpucTpoto ymoBam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHSA

pPo6iT) Ta JoaaTKiB 40 HbOTO;
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- HagaHHA 3aMOBHWKOM NpwucTpoto B MOBHIM KOMMJIEKTHOCTI, B TOMY YNCNI HANEeXHOo

3aMOBHEHOr0 raPaHTIMHOMO TasIOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKu NpoaaBLs,;

- HagaHHA 3aMOBHWMKOM pPO3pPaxyHKOBOro(-mx) OoKyMeHTa(-iB)®B, aki migTBepoykytoTb
npunabaHHa MNpuctpoto Ta Ceps.icy.

Mocnyra «O6MiH» HapaeTbCca NPOTAroM CTpoky Aii CepBicy Ha TepUTopii CepBiCHMX
LeHTpiB BMKoOHaBLUSA NpoTarom 5 (n'atm) poboumx aHiB 3 AgHA NpoBeaeHHSa AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNC/i, € HE BUKIKOYHO):

- YmHHoOCTI Cepsicy™;

- HErapPaHTIMHOCTI BUMaaKy#, WO BCTAaHOB/KOETLCA B NPOLECi OiarHOCTUKM,

- HedoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 3MiNCHEeHHA PEeMOHTY;,

- BIACYTHOCTI O3HaK 3anuTTa* NMpucTtpoto abo BMxoay 3 Nnaay eneKTPoHikM MpucTpoto;

- BignosigHoCTI NMpucTpoto ymoBaM Cepaicy, loroBopy Npo HagaHHA NOCNyr (BUKOHAHHSA

pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [1pUCTPOLO B MOBHIM KOMMMNEKTHOCTI, B TOMY YNCNI HaNEeXHOo

3aMNOBHEHOr0 rapPaHTIMHOIO TasIOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKu npoaaBLs;

- HaJaHHSA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKyMeHTa(-iB)®, Wwo nigTBepaXKye(toTb)

npuabaHHa Mpuctpoto Ta Cepsgicy;
- YKNageHHda 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;
- HagaHHS 3aMOBHWMKOM KOMMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

*3anuTTa MpPUCTPOoIO — NoTpanIaHHa Byab-aKoi PiaVHKM Ta/abo BOMorv (B TOMy YMCHi M
napy) B/Ha MpPUCTPIN, WO NPW3BEo 40 YacTKOBOI abo MOBHOI BTpaTX MpaLe3gaTHOCTI

Mpuctpoto Ta/abo OKPEeMMX MOro CKNaA0BUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK [1pUCTPIN, WOOO0 AKOro HagaBaTUMMYTbCA MOCYMW,
nepenbaveHi gaHnM CepBicOM, NPOTAroM 14 (YOTUPHAALUATY) KaNneHOapHWX OHIB 3 0aTu

npuabaHHa gaHoro Cepsicy.
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Ha uyac HapaHHa nocnyr (BMKOHaHHA pobiT), nepepbadveHux paHuM CepBicoMm,

3aMOBHWKY HE BMAAETbCA NIAMIHHMK HOoHA,

[Ona HapaHHa nocnyr, nependadeHunx gaHmMM CepBicoM, 3aMOBHUK 3060B'A3aHUM HagaTu

BurkoHaButo MpuUCTpiln, BiAB'A93aHMM BiO BCiX 0OMIKOBKMX 3aMmMCiB Ta 6e3 naponis..

BrKoHaBeLb He Hece OyOb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBATA! 3 MOMEHTY HafgaHHSA Nocnyrm «PeMoHT» abo «OOMiH» BBaXKAETbCH, LLIO MOCAYTN,
nepenbadeHi ymoBamMu CepBicy HagaHi BUKOHaBLEM HaNMEeXHO, AKICHO, B MOBHOMY
06cA3i 4OCTPOKOBO i, BianoBigHO, CepBiC BBAXXAETbCA TaKMM, LLLIO OCTPOKOBO MPUMNMHKB

CBOIO [ito.
YBATA!

Ois paHoro CepBicy MNOWMNPIOETbCS BUK/IIOYHO HA BUNAAKU MEXAHIYHOro
MOLWKOAXXEHHS1 ANCNIeMHOro Mogyna t1a/a6o ceHcopHoro ekpaHy [Mpucrtporo. Y
BUNAAQKY HASIBHOCTI a60 BUSABNIEHHS1 B rnpoueci AiarHocTuku pedekrtis Ta/a6o
MosIOMOK Ta/a60 noLKoA)KeHb iHLUNX aeTanei Ta/a60 3anacHux YyactuH MpucTpoio,
3a0MOBHUNK MOXKe 3aMOBUTU MOC/Yrn rno peMoOHTy (BigHOB/IEHHIO) TaAKUX getasen
Ta/a60 3anacHUX 4acTMH A[OAATKOBO, 3rigHO Tapugis BUKOHABLUS, AilOYUX HA

MOMEHT 30MOBJ/I€HHSI.
Oisa paHoro Cepsicy He pPO3MOBCIOAXKYETbCS HA BUMNAQKW MOLIKOOIKEHHS
avcnnenHoro mMogyns Ta/a6o ceHcopHoro exkpaHy [IpucTporo 4yepes 3aaUTTa*
Mpucrpoio a6o Buxig 3 1agy eneKTpPoHiku MNpucTpoio.

TepMiH gii Cepsicy:

MouMnHae cBi Nepebir 3 gaTm npuabaHHA CepBsicy i TPUBAE A0 NOBHOro BUKOHAHHS
CTOPOHaMMU CBOiX 3060B'A13aHb, Nepeab6avyeHUx ymosamu Cepsicy, ane He gosue 12

(aABaHaaUATU) MicaUiB 3 MOMEHTY Npua6aHHA CepBicy.

IPHONE OBMIH
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TexHiKa, Woao AKoi HAAABaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA po60TH):

Lia CepBicy pO3MNOBCIOOXYETbCA Ha cMapTdoHUM G6peHay Apple (IPhone), Hapgani 3a
TEKCTOM — [MpUCTPIin, WO BiAMOBIOAE HACTYMHMM KPUTEPIAM:

- Ma€ cepinHmMm Homep abo IME];

- rapaHTia B BUPOOHMKA CTAaHOBUTb HE MeHLe 12 (OBaHaauUATV) KaneHgapHMxX MicaLis,
- € HOBUM,;

- Npmnab6aHo 3aMOBHMKOM ofHOYacHO® 3 CepBicom.
Mocnyruy, Wwo nepea6ayeHi B Mexkax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCY/1bTali 3aMOBHUKY Mo TenedoHy,
3 NMUTaHb, AKi BUHUKM Y HbOIO B MPOLLeCi ekcryaTauii Npuctpoto (Hagasii 30 TEKCTOM —

TenepoHHQ nigTpMMKA).

Llinopao6oBa OoHNaMH NIATPUMKA - HaJaHHA OUCTaHUIMHMX MOCAYr 3aMOBHUKY Yepes
IHTEePHET, 3 NUTaHb, AKi BUHUKIM Y HbOIO B mMpoueci ekcnnyaTtauii MpucTtpoto, B TOMy
YMCNi HABYaHHSA 3aMOBHMKA KOPUCTYBAHHA MNMPUCTPOEM (HaAAs1I 3Q TeEKCTOM — OH/IQMH
niaTpPMMKQa).

O6MiH MpucTpolo Ha nopapyHKoBun ceptudikaT® BapTICTIO, 9Ka CTaHOBUTb 75%
(cimgecaT N'aTb BiOCOTKIB) HOMiHANbHOI BAPTOCTI NpuabaHoro MNpuUCTpoK 3a yMOBU

BiAMOBIAHOCTI MNPUCTPOK YMOBaAM 0OMIiHY (Haaasi 3a TeKCToM — O6MIH).
YBATA! Bci nocnyrm HagaloTbCs BMUKI/IIOMHO 30 YMOB TA B MOpPSiAKY, MPSIMO

BU3Ha4vyeHux CepBicoM, [JOroBopoM rnpo HAQAHHS Nocayr (BUKOHAHHSA PO6iIT) Ta

doaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AonyCcKAaeTbcs!
Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:

Mocnyru, wo nepegbayeHi gaHmM CepBiCcOM, HadakTbCA Ha NiAcTaBi 3aMOBEHHA
3aMOBHMKa, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha camnTi www.support.ua

332 YyMOBM akKTuBalii CepBicy B CTPOK, WO He nepeBullye 14 (4oTUpHagUAaTH)
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KaneHOapHWX OHIB 3 4aTW Moro npuabaHHa. Y BUNaaKy He akTMBaLlii, HeKOpeKTHoI abo

HecBoO€eYacHOIi akTMBaUii Cepsaicy, MOro aiga npunmHaeTbca, CepBic BTpadae Cuy.

Mocnyra «TenedoHHa NIATPUMKA» HAOAETbCA LiNOOOOOBO Ha NiAcCTaBi 3BepHeHHSA
3aMOBHMKaA 332 BKa3zaHMMUM BULLE HOMepaMKM TenedoHiB, MPOTAroM 48 (CopokKa BOCbMM)

roauvH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.

Mocnyra «OHNaMH NiATPUMKa» HAOAETbCA AUMCTAHLLIMHO Ha MigcTaBi 3BepPHEHHd
3aMOBHMKa, MPOTAroM 48 (COpoKa BOCbMU) FrOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
Mocnyra «O6MiH» HapaeTbCca NPOTAroM CTpoky Aii CepBicy Ha TepUTopii CepBiCHMX
LeHTpIiB BMKoOHaBLSA NpoTarom 5 (n'atm) poboumx OHiB 3 AHA NpoBeaeHHA AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNCNI, al1€ HE BUKIKOYHO):

- MOBHOI MpaLLe3aaTHOCTI Ta HaNeXXHOoro cTaHy MpUCTPOoo, 30KpeMa:

v TIpUCTPIN BMUKAETBbCA | 3aBAHTAXXYETbCA KOPEKTHa onepauinHa cuctema (3a
HasABHOCTI),
v eKpaH MNPpUCTPOIO HE PO3OUTUM | HAaNEXXHO PYHKLLIOHYE,
BIOCYTHI AedeKTn MaTpuLi (BUUBINI XOBTI MISMKM Ha MaTPUL, 3aCBITEH] QINTAHKMA
MaTpwuLUi, BigllapyBaHHA CK1a Ha NepenHin naHeni i t.4a.),
v\ CKaHep BigbWTKy NanbliB HaNnexXHO PyHKLIOHYE (3a HAaaBHOCTI),
v IMEI ineHTndiKyeTbCa 3a JOMOMOroto KoMbiHauii * # 06 # i 36iraeTbca 3 IMEI Ha
Kopnyci MNpucTpoto,
v' 30INCHEHUM BUXid 3 YCix 0OMIKOBMX 3aMMCIiB; He aKTUBOBAHWM 3aXUCT (YMOBUK a4
CMapTPOHIB);
- BIOCYTHOCTI Oyab-9kmMx MopylleHb YMOB ekcnnyaTtauii  [NpucTpoto, 1Moro
TpaHCMNOPTYBaHHA Ta 36epiraHHe, aKi BM3HAYatoTbCA Ta BCTAHOB/IOKOTLCA BUPOOHUKOM;
- MiATBEPOXKEHHSA TOro, Wo NpUCTpin He € BIQHOBMEHUM,
- YnHHoOCTI Cepsicy™;
- BianosigHoOCTI MNpucTpoto ymoBam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHSA

pPo6iT) Ta JoaaTKiB 40 HbOTO;
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- HafaHHA 3aMOBHUMKOM [PUCTPOIO B MOBHIN KOMMIEKTHOCTI, B TOMY YWCIIi HaNeHOo

3aMOBHEHOr0 raPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MevaTKy NpoaaBLs,;

- HagaHHA 3aMOBHUKOM PO3PaXyHKOBOIrO(-MX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)

npunabaHHa MNpuctpoto Ta CepBsicy;
- yKnageHHsa 3aMOBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

- HagaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.
FapaHTii Ta 3acTepe)XXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK [1PUCTPIN, WOOO0 AKOro HagaBaTUMYTbCA MOCAYMW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (YOTUPHAALUATY) KaNeHOapHUX AHIB 3 AaTu

npuabaHHa gaHoro Cepsicy.

[Ona HapaHHa nocnyr, nependadeHuUx gaHuMM CepBicoM, 3aMOBHUK 3060B'A3aHUM HagaTU

BurkoHaButo MNpUCTpiln, BiAB'93aHMM Big BCiX OOMIKOBMX 3aMmMCiB Ta 6e3 naporni..

BrKoHaBeLb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3a 36epeXXeHHd AaHMX (KOHTaKTW,

$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBATA! 3 MOMeHTY HagaHHAa nocnyrn «OOMiH» BBAXKAETbCA, LLO NOCAYyru, nepenbadyeHi
yMoBamMu CepBicy HagaHi BMKOHaBLEM HanexHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BignoBigHO, CepBiC BBAXXAETbCHA TaKMM, LLIO OOCTPOKOBO MPUMNMHMB CBOKO AitO.
TepMiH pii Cepsicy:

MouunHae cBi Nnepe6ir 3 paTn npuabaHHA CepBicy i TPUBAE A0 NOBHOrO BUKOHAHHSA
CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHnx ymosamm Cepsicy, ane He pgoslie 12

(aBaHapguUaTKH) MicsaliB 3 MOMeHTY NpmnabaHHA CepsBicy.

OBMIH 'ADKETA

TexHiKa, lWoao AKoi HaaaBaTUMYTbCS NOCyru (BUKOHYBaTUMYTbCS PpO60TH):

Lia CepBicy poO3nOBCIOOXKYETbCA Ha:

- MOBiNbHI TenedoHu,
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- CMapTPOHMN,

- NNAHLWeTK,

- CMapT-TOOMHHUKN,

- HOYTOYKW,

- Tenesizopu,

Hagani 3a TeKCTOM — [MpUCTpin, WO BigMOBiga€E HACTYMHUM KPUTEPIAM:
- Ma€ cepinHmMm Homep abo IMEI;

- € HOBUM,;

- NpYAaBGaHO 3aMOBHMKOM ofHo4YacHO® 3 CepBicoM.
Mocnyrn, wo nepep6ayeHi B Mexxax Cepsicy:

O6MiH TMpucTpolo Ha nofJapyHKoBUM cepTUdIKAT? HOMIHANbLHOK BapPTICTIO, AKa
CTaHOBUTb 75% (ciMoecaT M'aTb BIiACOTKIB) BapTOCTi npwabaHoro [MpuUCTpoto, LWo
BiooOpa)keHa B PO3pPaxXyHKOBOMY OOKYMEHTI, — MOX/MBUI 33 YMOBU BIAMOBIAHOCTI
NMpUCTPOO BUMOraMm, BU3Ha4YeHMM gaHnM CepBiCOM, a TAKOXK yKnageHHa [10roBopy MiHM

3 BukoHaBueM (Hagasii 3a TekCTomM — O6MIH).

YBATA! Bci nocnyrm HagaloTbCs BUKJ/TIIOYMHO 30 YMOB TA B MopsigKy, MpPsIMO
Bu3Ha4dyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA pPoO6IT) Ta

doaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AonyCcKAaeTbcs!
Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmMm CepBiCOM, HaOaAlTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHWMKa, gKe BiH noaac 3a TenedoHoM 0-800-30-50-24 abo Ha camTi www.support.ua
3a yMOBM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHAOUATW)
KaneHOapHWX OHIB 3 4aTh Moro npuabdaHH4a. Y BUNaaKy He aKTMBALLi, HEKOpPeKTHOI abo

HecBO€eYacHOI akTuBaLii CepBicy, MOro aig npunmHsaeTbesd, CepBic BTpadvae CUNY.
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Mocnyra «O6MiH» HaOaceTbCca NMPOTAroM CTpoky fii CepBicy Ha TepuUTopii cepBiCHUX
LeHTpiB BMKOHaBLS, MpOTArom 2 (OBOX) pobo4ymx OHIB 3 OHA MPOBeOeHHSA OiarHOCTUKM

3a HaACTYMHUX YMOB (B TOMY YMCAi, afie HE BUKITIOYHO):

- MOBHOI NpaLe30aTHOCTI Ta HANEXXHOro CTaHy MNpUCTpPoLo, 30KpeMa:

v TIpUCTPIN BMUKAETLCA | 3aBaHTAXXYETbCA KOPEKTHa ornepauinHa cucteMa (3a
HaABHOCTI),

v’ eKkpaH MNpUCcTpoto He PO3BUTUM | HANEXHO PYHKLLIOHYE,

BIOCYTHI gedeKTM MaTpuLi (BUUBINI XOBTI MASMKM Ha MATPUL,, 3aCBITNEH] QiINAHKM
MaTpUL, BilWapyBaHHA CK/1a Ha nMepenHiv naHenii1.4.),

v’ CKaHep BigAbWTKy ManbLiB HANEXHO PYHKLIOHYE (3a HAagBHOCTI),

v IMEI ineHTndiKyeTbCa 3a JOMOMOroto KoMbiHauii * # 06 # i 36iraeTbca 3 IMEI Ha
kopnyci Mpuctpoto Ta/abo cepinHum HoMep MpUCTpoo 36iracTbca 3 CepiHUM
HOMEPOM, 3a3HaYEeHWM B rapaHTIMHOMY TanoHi Ta/abo Ha yNakKoBLi BUPOBHMKA,

v\ 30INCHEHUIN BUXid 3 yCix 0OMIKOBMX 3aMMCIiB;, He aKTUBOBAHWM 3aXUCT (YMOBUK a4
CMapPTPOHIB);

- BIOCYTHOCTI Oyab-9kmMx MopylleHb YMOB ekcnnyaTtauii  [NpucTpoto, 1Moro
TPaHCMNOPTYBAHHA Ta 36epiraHHg, aki BM3HaA4YatoTbCA Ta BCTAHOB/TIOOTLCA BUPOOHUKOM;
- NiATBEPAYKEHHS TOro, Wo MNpUCTpin He € BiAHOBEHUM;

- YnHHoOCTI CepBicy™;

- BignosigHocCTi NMpucTpoto ymoBam Cepsicy, [loroBopy Npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HaOAHHSA 3aMOBHMKOM [MPUCTPOIO B MOBHINM KOMMJIEKTHOCTI, B TOMY YMC/i YNaKOBKM

BMPOOHMKA;

- HagaHHA 3aMOBHWMKOM HaNleXXHO 3aMnOBHEHOro rapaHTIMHOIMO TaloHy BMPOOHMKa 3
BiOTMCKOM MeYyaTKM NpoaaBLs;
- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIro(-UX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)

npuabaHHga MpucTtpoto Ta Cepsicy;
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- YKNageHHa 3aMOBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacrnopTy Ta IMNH.
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOAO0 AKOro HagaBaTUMMYTbCA MOCAYri,
nepenbaveHi gaHnmM CepBiCOM, MPOTAroM 14 (UOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu

npunabaHHa gaHoro Cepsicy.

Ona HagaHHA nocnyr, NnepegbadyeHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HAOATU

BurkoHaButo MNpUCTpiln, BiAB'93aHMM Big BCiX OOMIKOBMX 3aMmMCiB Ta 6e3 naporni..

BurkoHaBeLb He Hece Oyab-akoi BiOMOBIAANbHOCTI 3a 30epe)XeHHa JaHMX (KOHTAKTW,
$oTO, Bigeo Ta iH.) Ha MNpuCTpoOI.

YBArlA! 3 MOMeHTYy HafaHHSA nocnyrn «OBMiH» BBAaXKAETbCS, WO NOCAYrK, nepeabdadeHi
ymMmoBaMu CepBicy HagaHi BUKOHaBLEM HaNexXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO
i, BianoBigHo, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHUNB CBOLO it0.

TepMiH aii Cepsicy:

MoumHae cBin Nepebir 3 paTn npuabaHHA Cepsicy i TPUBAE 4,0 NOBHOIro BUKOHAHHS
CTOPOHaMMU CBOiIX 3060B'A3aHb, Nepeab6avyeHUx ymosamu Cepsicy, ane He gosuwe 12

(aBaHapguUaTKH) MicsaliB 3 MOMeHTY NpmnabaHHA CepsBicy.

OXOPOHA, BIOMIHA!

TexHika, Woao AKoi HAAABaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCA Ppo60TH):

Lia CepBicy pPO3MOBCIOOXKYETbCA Ha OyOb-AKY TeXHiKy, aKa MNpauloe BiO, eneKkTpukm*
Hapgasi 3a TeKCTOM — [MPUCTPIN, WO BiOANOBIOAE HACTYMHUM KPUTEPIAM:

- Ma€ cepinHmMm Homep abo IMEI;

- rapaHTia Bia BUPOOHMKA CTAaHOBUTb HE MeHLWe 12 (ABaHaauUAaTV) KalleHaapHMX Micauis,
- € HOBUM,;

- NpnabaHo 3aMOBHMKOM OHOo4YacHO® 3 CepBicoMm.
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*Nnsa ymoB aaHoro CepBicy A1 NMOHSATTS «TeXHIKA, SIKA NPAUIOE BiO e/1eKTPUKu»

BUKOPUCTOBYETbCS HACTYMNHE BU3HAYEHHS: Lie rpuiaan (rnpuctpoi), [aKi MOXXYTb

MpPALOBATY Bif TPbOX AXKEPEST XKUBTEHHS:
1. Bi pO3€EeTKM,
2. Big 6aTtaperiok abo aKyMy/saTopaq,

3. Big Migkto4YeHHs / eNIeKTPUYHOrO KOHTAKTY 3 iHLUMM MPUCTPOEM, SKME MPALIOE Bif
e/IeKTPUKN (HAMPUKIQL QiellKa MOXKe MPALKBATU TilTbKW TOAI, KO/IW MIAKIKOYEHA 4O

BK/TIOYEHOIO HOYTOYKQ).
Mocnyrn, wo nepep6ayeHi B Mexxax Cepsicy:

O6MiH TMpucTpolo Ha NoJapPYHKOBUM cepTUPIKAT? HOMIHANbHOK BapTICTIO, 9Ka
CTaHOBUTb 100% (CTO BIACOTKIB) BAapTOCTI NpuabdaHoro MNpucTpoto, Wo BigobpaXkeHa B
PO3PaxXyHKOBOMY [OOKYMEHTI, — MOXIMBUM 33 YMOBW BIiAMNOBIOAHOCTI [1pUCTpoto
BMMOraM, BM3Ha4YeHMM pOaHuUM CepBICOM, a TaKOX YKageHHs [JOoroBopy MiHWM 3

BukoHaBuUeM (HOQ4a/1i 3 TeKCTOM — O6MiH).

YBATA! Bci nocnyrm HagQloTbCA BMUKI/IIOYMHO 30 YMOB TA B MOPSiAKY, MPSIMO
Bu3HadyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA pPoO6IT) Ta

doaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AonyCcKAaeTbcs!
Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmMm CepBiCOM, HaOaAlTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHWMKa, AKe BiH nogac 3a tTenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

Mocnyra «O6MiH» HafaeTbCca NMPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIii CepBiCHMX
LeHTpiB BmKoHaBUg, MpOoTAromM 2 (OBOX) poboumnx gHIiB 3 AHA NpoBeOeHHA OiarHOCTUKMU

33 HACTYMHUX YMOB (B TOMY YNC/i, 1€ HE BUKAKOYHO):

- MOBHOI NpaLue3gaTHOoCTI MNpucTpoto;

- BiOCyTHOCTIi 6yOb-9KMX MOpylleHb YMOB ekcnayaTtauii [MpucTtpoto, Moro

TPAHCMOPTYBaHHA Ta 36epiraHH9, FKI BU3HAYatloTbCA Ta BCTAHOB/OKOTHCA BMpO6HV]KOM;
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- BiOCYTHOCTI CnigiB BUMKOPUCTAHHA [pUCTPOIO, B TOMY YUCHI 36epeXeHO TOBapHUMN
BMIMNAO, CMNOXWBYI Ta @YHKUIOHANbHI  BMACcTUBOCTI  [1pUCTpPOO, a TaKOoXX MNOro

KOMMNEeKTaL,ito;
- [MpUCTpiN He € BIOHOBMNEHUM;
- YmHHoOCTI Cepsicy™;

- BianosigHoCTI MNpucTpoto ymosam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHS

po6iT) Ta JloaaTKiB 40 HbOTO;

- Hag@HHA 3aMOBHWMKOM [PUCTPOIO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMCAi YNaKOBKM

BUPOBHMKa (€ 06OB'A3KOBOI A1 TEXHIUHO CKNaOHWX MOBYTOBUX TOBApPIB);

- HagaHHA 3aMOBHWMKOM HaNeXHO 3arnoBHEHOro I_apaHTithOI'O TarloHy Bl/lpO6Hl/IKa 3

BiATUCKOM MeYyaTKM NpoaaBLs;

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npunabaHHa MNpuctpoto Ta Ceps.icy;

- YKNageHHda 3aMOBHUKOM [JOroBOpYy MiHM 3 BUKOHaBLUEM,;

- HaJaHHSA 3aMOBHWMKOM KOMiM 3aNOBHEHWMX CTOPIHOK NacropTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHSN:

Ona HagaHHa nocnyr, nepeadadvyeHmx gaHmm CepBicoM, 3aMOBHMK 3000B’'A3aHMIM HagaTu
BukoHaBUo MNpUCTpin, BigB'a3aHMI Big BCiX 0O6MIKOBMX 3anmciB Ta 6€3 naponis.

BunkoHaBeUb He Hece OyOb-AKOi BigMOBiOaNbHOCTI 32 36epeXkeHHs OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBArTA! 3 MOMeHTYy HagaHHsA nocnyrn «OBMiH» BBAaXKAETbCS, LLO NOCAYrK, nepeabdadeHi
ymMmoBaMu CepBicy HagaHi BUKOHaBLEM HaNexHOo, AKICHO, B MOBHOMY 06CA3i OCTPOKOBO

i, BianoBigHo, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHUNB CBOLO Ait0.
TepMiH pii CepsBicy:

MouuHae cBin nepebir 3 15 (N'aTHapguUATOro) AHA BiA AaTM nNpuabaHHAa Cepsicy i

TPMBaAE AO MNMOBHON0O BMKOHAHHA CTOPOHaMM CBOIX 3060B's13aHb, nepep.6at-|e|-mx
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ymoBamMu CepsBicy, ane He gosuwe 30 (TPUAUAaTU) KalleHAAPHUX OHIB 3 AaTU HabpaHHA

4ymHHocTi CepBicoMm.

NMPOBHA NOKYINKA HA 365 1HIB

ToBap, LOAO IKOro HaAABaTUMYTbCA NOCNYrn (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy pO3MOBCIOOXKYETbCA Ha TOBAPU, NepenikK aKMX y3rogyeHo MK BMKOHaBLLEM
Ta MNpopaBLEeM, OKpPiM:

- ByOb-9KOI TEXHIKWU, aKa MpaLtoe Bifd eneKTpukmn®,

- TOBapiB, O He NiAAaraoTb NOBEPHEHHIO BiAMNOBIAHO A0 NocTaHoBM KabiHeTy MiHICTpIB

YKpaiHn "T1po peani3auito OKpeMmx MonoXeHb 3aKoHy YKpaiHu "[1po 3axmMcT npas

cnoxkMBadiB" Bif 19 6epesHsa 1994 poky N2 172 (https://zakon.rada.gov.ua/laws/show/172-

94-%D0%BF#Text), Hagani 3a TeKCTOM — ToBap, WO BiAMNOBIOAE HACTYMHUM KPpUTEPIAM:

- € HOBUM;

- € TOBApPOM HaMeXHoi AKOCTi — To6TO BACTMBOCTI TOBapy BiAMOBIAAOTb BMMOraM,
BCTAHOBMEHUM 019 L€l KaTeropii NpoayKLuii y HOPpMaTUBHO-MPaBOBMX aKTax Ta yMOBaX

JOroBOPY MiXK MPOAABLIEM Ta CMOXXMBaYeM;
- NpnaBaHo 3aMOBHMKOM ofHoYacHO® 3 CepBicoM.

*Nna ymoB aaHoro CepBicy A/i1s1 NMOHSATTS «TeXHIiKd, SKA rnpauloe Big e/1eKTPUKu»

BUKOPUCTOBYETLCA HACTYNHE BU3HAYEHHS: Lie rpuaaamn (Mpuctpoi), aKi MOXKyTb

MPALUKBATH Bif TPbOX AXKEPEs XXUBIEHHS:
1. Big pO3€eTKM,
2. Big 6aTapeniok abo aKyMy/IaTopaq,

3. Big MigKIto4YeHHs / eNIeKTPUYHOrO KOHTAKTY 3 iHLUMM MPUCTPOEM, SKME MPALIOE Bif
eNIeKTPUKN (HAMNpuKAan Gellka MOXKe npaLoBATH TIZIbKW TOAI, KO/ MiAKIKYEeHA 40
BK/TOYEHOIO HOYTOYKQ).

! AeranbHy iHpopmauio npo nepenik ToBapy, HA SIKUIA PO3MNOBCIOAXKYETbCS Ris

CepsBicy yTo4yHionTe y NMpogasus.
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Mocnyru, Wwo nepep6ayeHi B MeXxax Cepsicy:

O6MiH ToBapy Ha noaapyHKoBUM cepTudikaT® HOMIHAIbHO BAPTICTIO, AKa 3aNeXXUTb
CTPOKy nepebyBaHHA ToBapy Yy BACHOCTI (BMKOPWUCTAHHI) 3aMOBHMWKa, WO
BipPaXOBYETbCA BiA AaTV NpunabaHHa:

15 - 45 gHiB — 100% (CcTO BIiOCOTKIB) BapTOCTI NnpuabdaHoro ToBapy, WO BigobpaxkeHa B
PO3PaxXyHKOBOMY OOKYMEHTI;

46 - 180 gHiB — 85% (BiciMaoecaT m'aTb BIiACOTKIB) BApTOCTI npwmadaHoro ToBapy, LUO
BiooOpa)keHa B pO3paxyHKOBOMY OOKYMEHTI;

181- 365 gHiB —70% (CciMaecaT BiACOTKIB) BapTOCTi npuabaHoro ToBapy, Lo BigobpaXeHa
B PO3pPaxyHKOBOMY OOKYMEHTI;

— MOXX/TMBMM 32 YMOBM BiANOBIOHOCTI TOBapy BMMOraMm, BU3Ha4YeHM gaHmm CepBicom,
a TaKOXX yKnageHHa [JoroBopy MiHM 3 BUKOHaBLUEeM (Hagas1i 30 TeKCToOM — O6MiIH).
YBATA! Bci nocnyrm HagQloTbCA BMUKI/IIOYMHO 30 YMOB TA B MOPSiAKY, MPSIMO

BU3Ha4yeHux CepBicoM, [JOroBopoM rnpo HAQAHHS Nocayr (BUKOHAHHSA PO6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He fonyCKAaeTbcs!
Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmMm CepBiCOM, HaOaAlTbCA Ha MiACTaBi 3aMOBEHHS
3aMOBHWMKa, AKe BiH nogac 3a tTenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

Mocnyra «O6MiH» HafaeTbCca NMPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIii CepBiCHMX
LeHTpiB BmKoHaBug, MpoTarom 2 (OBox) poboumx gHiB 3 AHA NPOBeAeHHA OiarHOCTUMKM

33 HACTYMHUX YMOB (B TOMY YNCNI, afl€ HEe BUKIKOYHO):

- BiACYTHOCTI ByaOb-AKMX NMOpYyLUEeHb YMOB eKcryaTaLiii ToBapy, MOro TpaHCnopTyBaHHA

Ta 36epiraHH9, FKI BU3HA4YatoTbCA Ta BCTAHOB/OKOTHCA BMDO6HMKOM;

- BiACYTHOCTI CnifiB BUKOPUCTaHHA ToBapy, B TOMY YMCIi 36epeXkeHOo TOBAapHUIM BUrNaa,

CNOXXMBUYI Ta PYHKLIOHANbHI BlacTMBOCTI ToBapy);

- YmHHoOCTI Cepsicy™;
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- BignosigHoOCTI ToBapy ymMoBaM Cepsicy, [loroBopy npo HagaHHA Nocnyr (BMKOHAHHA

pPo6IT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHWMKOM ToBapy B MOBHIN KOMMMEKTHOCTI, B TOMY 4YMCNi YNaKoBKMU

BMPOOHMKA;

- HagaHHA 3aMOBHUKOM PO3PaXyHKOBOIrO(-MX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)

npunabaHHa Toapy Ta Cepsicy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;

- HagAHHS 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPRIHOK MacrnopTy Ta IMNH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€e MpaBO 3aMiHUTKM ToBap, WOOAO AKOro HagaBaTUMYTbCA MOCYrK,
nepenbaveHi gaHnm CepBicOM, MPOTAroM 14 (UOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu
npunabaHHa gaHoro Cepsicy.

YBATA! 3 MOMeHTY HagaHHAa nocnyrn «OOMiH» BBAXKAETbCA, LLO NOCAYyru, nepenbadyeHi
ymMmoBaMu CepBicy HagaHi BUKOHaBLEM HaNexXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO

i, BianoBigHo, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHUNB CBOLO it0.
TepMiH gii Cepsicy:

MoumnHae cBin nepebir 3 15 (N'aTHapuAaATOro) AHA Big AaTM nNpuabaHHAa Cepsicy i
TPUBAE OO MNOBHOrO BUKOHAaHHA CTOPOHaMM CBOiIX 3060B'A3aHb, nNepea6adYeHUx
ymoBaMu CepsBicy, ane He poBLUe 365 (TPbOXCOT wWicTaecaTU N'ATU) OHIB 3 Aatvm

HabpaHHSA YMHHOCTI CepBicoM.

OBMIH ITPALWLKA

ToBap, LOAO AKOro HaAABaTUMYTbCSA NOCNYrn (BUKOHYBAaTUMYTbCH po60TH):

Lia CepBicy pO3MNOBCIOIXKYETbCA Ha OKPEMI KaTeropii ANTAYMX IrpaLloK, nepenik aKmx

Y3rogyKeHo Mixx BrKoHaBLeM Ta MNpoaaBLLEM, OKPiM:
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- ANTAYMNX IrpaLLoOK M'aKuX,

- ONTAYMX IFPALLIOK IYMOBUX HAOYBHUX,

Hagani 3a TeKCToM — ToBap, WO BiAMNOBIOAE HACTYMNMHMM KPUTEPIAM:
- € HOBUM,;

- € TOBAPOM HaNeXHOoi AKOCTi — TO6TO BAACTMBOCTI TOBapy BiAMOBIAAtOTb BMMOraM,
BCTAHOBMIEHUM 019 L€l KaTeropii NpoayKLuii y HOPMaTUBHO-MPABOBMX aKTax Ta yMOBaX

JOroBOpPY MiX MPOAABLEM Ta CMOXKMBAYEM;
- NpnabaHo 3aMOBHMKOM oHo4YacHO® 3 CepBicoMm.

! OeranbHy iHpopmauio npo nepenik ToBaApy, HA SIKUIA PO3MNOBCIOAXKYETbCA Ais

Cepsicy yTo4dHiounTe y lNpogasus.
Mocnyruy, Wwo nepea6ayeHi B Mexxax Cepsicy:

O6MiH ToBapy Ha NogapyHKoBUM cepTuUdikaT? HOMIHANIbHOK BAPTICTHO, IKa CTAHOBUTb
100% (cTo BiACOTKIB) BapTOCTi NpmabaHoro ToBapy, WO BigobpaXeHa B pO3paxyHKOBOMY
OOKYMEHTI, — MOX/TMBWMM 33 YMOBM BiAMNOBIOAHOCTI TOBapy BMMOram, BU3HA4YeHUM JaHUM
CepBicoM, a TaKOXX yKnageHHsa [JoroBopy MiHM 3 BMKOHaBUEM (HQAA/li 30 TEKCTOM —
O6MIH).

YBATA! Bci nocnyrm HAgaloTbCs BUK/IIOYHO 3 YMOB TA B MopsAKy, MNpsMO
Bu3Ha4YeHux CepsicoM, [JOroBopoM npo HAZQAHHSA nocnyr (BUKOHAHHS po6iT) Ta

Odoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AOoMnyCcKAaeTbcs!
Mopsaaok, yYMOBM Ta CTPOKM HagaHHA Mocnyr:

Mocnyru, wo nepegbadyeHi gaHMM CepBicoM, HagalTbCA Ha NiAcTaBi 3aMOBEHHSA
3aMOBHMKa, AKe BiH nogac 3a tTenedpoHom 0-800-30-50-24 abo Ha camTi www.support.ua.

Mocnyra «O6MiH» HafaeTbCca NPOTAroM CTPoKy Aii CepBicy Ha TepUTOpii CepBiCHMX
LeHTPIiB BMKOHaBLSA, MPOTAroM 2 (OBOX) poboumx OHIB 3 AHA NPOoBeaAeHHA OiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNCNI, afl€ HEe BUKAKOYHO):
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- BiACYTHOCTI Byab-aKMX MopyLUeHb YMOB eKcrnyaTallii ToBapy, MOro TpaHCNOoOpTyBaHHSA

Ta 36epiraHH4A, aKi BU3Ha4YatoTbCA Ta BCTAHOBIOIOTHCA BUPOBHUKOM;

- 36epeXKeHOCTi TOBapHOro BUIMIA4Y, CMOXUBYUYMX Ta PYHKLIOHaNbHUX BACTUBOCTEMN

ToBapy,

- YmHHoOCTI Cepsicy™;

- BignosigHoCTI Toapy ymMoBaM Cepsicy, [1oroBopy npo HagaHHA Nocnyr (BMKOHaAHHA
po6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHWMKOM TOBapy B MOBHIM KOMMMEKTHOCTI, B TOMY UYMC/i N YNaKOBKM

BMPOOHMKaA (3a HAABHOCTI);

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npunabaHHa Toapy Ta Cepsicy;
- YKNageHHsa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHABLEM;
- HaJaHHA 3aMOBHUKOM KOMiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepeXeHHsa:

YBArTA! 3 MOMeHTYy HagaHHsA nocnyrn «OBMiH» BBAaXKAETbCS, LLO NOCAYrK, nepeabdadeHi
ymoBamMum CepBicy HagaHi BUKOHaBLEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO
i, BianoBigHo, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMUMHMB CBOLO it0.

TepMiH gii Cepsicy:

MoumnHae cBin nepebir 3 15 (N'aTHapuATOro) AHA Big AaTM npuabaHHAa Cepsicy i
TPUBAE OO MNOBHOrO BUKOHAaHHA CTOPOHaMM CBOiIX 3060B'A3aHb, nNepea6adYeHUx
ymoBaMu CepsBicy, ane He poBLUe 365 (TPbOXCOT LWIICTAECATU N'ATU) AHIB 3 gaTm

HabpaHHSA YMHHOCTI CepBicoM.

F'ETb PEMOHTW! /19 B3YTTH

ToBap, LOAO AKOro HaAABaTUMYTbCSA NOCNYrn (BUKOHYBAaTUMYTbCH po60TH):
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[ia CepBicy pO3MOBCIOIYKYETbCA Ha Oyab-9KMI BMAO B3YyTTH, NpMabaHoro 3aMOBHMKOM

ofHo4acHo® 3 CepBicoM (Hagani 3a TeKCTOM — ToBap)
Mocnyru, Wwo nepea6adeHi B Mexxax Cepsicy:

O6MiH ToBapy Ha nogapyHKoBUM cepTUdiKaT® BapTicTIo, iKa cTaHOBUTb 100% (cTO
BiACOTKIB) HOMiHanbHOI BapTocTi’ npua6aHoro ToBapy Yy BUMAaAkKy BUABNEHHS

Henoniky* Toapy (Hagasii 3a TeKCToM — O6MiH).

*Hepgonik ToBapy - [IOWKOMKEHHS ToBApYy, K& pPO6UTb HEMOXKINBUM Yu
HeanornyCcTMMmMmM BUKOPUCTAHHSA ToBAPY BiAMOBIAHO 4O NOro Li/IbOBOro rnpm3HAYeHHs,

AKe BUHWKJTO 3 BUHU BI/I,OO6HI/IKC7 (I'IDO,HCIBLIFI), 3 He3Q/1eXXKHUX Bif CMOXKMBAYQ MPU4YnH.

YBara! Bci nocnyrn HA[AlTbCS BUK/IIOYMHO 30 YMOB TA B MOPSAKY, MpPSMO
Bu3Ha4dyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA PO6IT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fOoNnyCKAeTbcs!
Mopsaaok, yMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicOM, HadatoTbCA Ha MiACTaBi 3aMOB/IEHHS
3aMOBHMKa, 9ke BiH nogac 3a tenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHAOUATW)
KaneHOapHWX OHIB 3 OaTW Moro npuabaHHa. Y BMNAAKy He akTMBaLii, HEKOPEeKTHOI abo

HecBoO€eYacHOIi akTMBaUii CepBaicy, MOro aig npunmHaeTbea, CepBic BTpadvaEe CUy.
Mocnyra «O6MiH» HaOaeTbCa NPOTAroM CTpoky Aii CepBicy Ha TepUTOpPii CepBiCHMX
LeHTpiB BMKoHaBLUA NpotaromM 5 (M'atn) poboumx gHIB 3 OHA MPOBeOeHHSA nepeBipKun™*

3a HACTYMHUX YMOB (B TOMY YMCAi, alie HE BUKITIOYHO):

- YnHHoOCTI CepBicy™;

- BignoBigHoCTI Toapy ymoBaM Cepsicy, [JoroBopy npo HagaHHA Nocnyr (BMKOHAHHSA
pPo6IT) Ta JloagaTKiB 40 HbOTO;

- HAABHOCTI Heoniky* ToBapy, LLO BCTaHOBTIOETLCA B NMPOLECi NepeBipKun™,

- HagaHHA 3aMOBHUMKOM ToBapy B MOBHIM KOMMIEKTHOCTI;
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- HaaHHA 3aMOBHUKOM PO3PaxyHKOBOIo(-Mx) OoKyMeHTa(-iB)"®, Wwo nigTBepayKye(toTb)
npuabaHHa ToBapy Ta Cepsicy;

- YKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

- HagaHHA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

**TepeBipka ToBapy - 34iMiCHIOETbCA BukoHaBLeM a60 3Q71y4eHUMU BUKOHABLIEM
nigpsaHMKamMm npoTarom 5 (m'atm) poboymx AHIB 3 MOMEHTY AOCTABKM ToBapy AO
CepBICHOro LEHTPY 3 METOK BCTAHOB/IEHHS MPUYUH BUHUKHEHHS MOLKOOIKEHHS
ToBapy. YMOBU nepeBipKmM QHA/TIOMYHI YMOBAM AIQrHOCTUKM, O BU3HAYeHI B JJoAATKY

Ne 1 0o [JoroBopy rnpo HAQAHHS Noc/yr (BUKOHAHHS PO6IT).
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHMTKM ToBap, WOAO0 $@KOro HagaBaTUMYyTbCA MOCNAYrw,
nepenbaveHi gaHnm CepBicOM, MPOTAroM 14 (UOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu
npunabaHHa gaHoro Cepsicy.

Ha 4ac HapaHHa nocnyr (BMKOHAHHA po6iT), nepepbadeHuUx pgaHmM CepBicom,

3aMOBHMKY HE BUOAETLCA MiAMIHHMM OHA,

Yeara! fis CepBicy He pOo3noBCIOAXKYETbCS:

- HQA ,ﬂed)eKTM, nowkom)xeHHss ToBapy, fIKi He BIM/INBAIOTb HA MOXX/INBICTb

BUKopUcTaHHs ToBapy BignoBigHO [0 MOro LiZIboBOro npuU3HA4YeHHs,
- Ha gegeKTH, nowKoagXKeHHA PypHITYypu Ta/a60 gekopaTuBHUX esieMeHTIiB ToBapy,

- Ha nowkop)xeHHs1 ToBapy, Wo cTanucs 3 BuHun / yepes Hea6anictb 3aMOBHUKA, B

TOMY yucni ekcnnayarauyii ToBapy He 3d NPU3HAYEHHSIM.

YBArTA! 3 MOMeHTy HagaHHsa nocnyrn «O6MiH» BBAaXKAETbCS, WO NOCAyrK, nepeabadeHi
yMmoBamMu CepBicy HagaHi BUkoHaBLEM HaMexHOo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO

i, BianoBigHo, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHUNB CBOLO Ait0.

TepMiH pii CepsBicy:
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MouMnHae cBin Nepebir 3 gatn npuabaHHAa CepBicy i TPMBAE A0 NOBHOIro BUKOHAHHS
CTopoHaMm cBoOiX 3060B'A3aHb, Nnepeab6avyeHux ymosamm Cepsicy, ane He goslie 90

(neB'sHOCTa) KaneHAapPHUX OHIB 3 MOMEHTY Npuab6aHHA Cepsicy.
3AXUCT TA OBMIH 'AOXKETA

TexHiKa, WoAo AKoi HaaaBaTUMYTbCS NOC/yru (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy pO3nOBCIOOXKYETbCA Ha:

- MOOINbHI TenedoHn,

- CMapTPHOHMN,

- NNAHLWeTK,

- CMapT-TOOMHHUKN,

- HOYTOYKM,

- Tenesizopu,

Hapgasi 3a TeKCTOM — [MPUCTPIN, WO BIOMNOBIOAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHmMm Homep abo IMEI;

- € HOBUM,;

- Np1aBGaHo 3aMOBHWMKOM ofHoYacHO® 3 CepBicoM.
Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

PeMOHT TMpPUCTPOIO — YCYHEHHS MOLWKOOXKEHb" [MPUCTPO, BKIOYAKOUYM 3aMiHy

NOLIKOOXKEHUX AeTanemn Ta 3anacHMX YaCcTMH (Ha4as1i 3Q TEKCTOM — PEMOHT),
ABO

O6MiH MpucTpolo Ha nopapyHKoBuin cepTudikaT® HOMIHaANbHOIO BapTICTIO, fAKa
CTaHOBUTb 50% (MN'ATOoecaT BiACOTKIB) HOMiIHaNbHOI BAPTOCTI? NpuabaHoro MNpucTpoto,
LLO BigobpaXkeHa B pO3paxyHKOBOMY OOKYMEHTI, — MOX/IMBUM 32 YMOBW HEOOLiTbHOCTI®

Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHA PeMOoHTY (Haaasli 3 TeKCToM — O6MiH 50%);

ABO
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O6MiH MpucTpolo Ha nopapyHKoBui cepTudikaT® HOMIHaANbHOIO BapTICTIO, fAKa
CTaHOBUTb 75% (ciMaecaT n'aTb BIACOTKIB) BapTocTi’” npuabaHoro [MpucTpoto, Lo
BiOOOpa)KeHa B PO3PaxyHKOBOMY OOKYMEHTI, — MOXMBUIM 33 YMOBW BIiOMOBIOHOCTI
NMpUCTPOO BUMOraMm, BU3Ha4YEeHUM gaHnM CepBiCOM, a TAKOXK YK1agaeHHA [1oroBopy MiHM

3 BukoHaBueM (Hagasii 3a TeKCcToM — O6MIiH 75%).

YBATA! Bci nocnyrm HagaloTbCs BUK/IIOYHO 3 YMOB TA B MNOPSAKY, MPSIMO
Bu3HadyeHux CepBicomM, [JoroBOpoM npo HA[AHHSI nocnayr (BUKOHAHHS PoO6IT) Ta

AdogaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX OKYMEHTIB He AOMYyCKAETbCS!
NMopsaaok, YMOBU Ta CTPOKM HapaHHSA Mocnyr:

Mocnyru, wo nepenbadveHi gaHMM CepBicOM, HadatoTbCA Ha MiACTaBi 3aMOB/IEHHS
3aMOBHMKa, 9ke BiH nogac 3a tenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4YOTUPHAOUATW)
KaneHgapHWX OHIB 3 4aTK Moro npuabdaHH4a. Y BUNaaKy He akKTMBaLLii, HEKOpeKTHOI abo

HecBO€eYacHOI akTuBaLii CepBsicy, MOro aig NpunmMHaeTbesd, CepBic BTpadvae CUny.
MNocnyra «PeMOHT» HaOA€eTbCAa NMPOTAroM CTPOKY Aii CepBicy Ha TepUTopIii CepBICHUX
LLeHTpiB BKOHaBLA B CTPOK, LLO He NepeBULLYE 14 (HOTUPHAAUATH) POOOUMX OHIB 3 OHSA

NpoBeOeHHS AiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YMCAI, aAe He BUK/IKYHO):

- YnHHoOCTI CepBicy™;
- HErapaHTIMHOCTI BUMaaKy#, WO BCTAHOB/IKOETLCA B NpOLUECi OiarHOCTUKM,

- BignosigHoCTI NMpucTpoto ymoBamM Cepsicy, [loroBopy Npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6iT) Ta JloaaTKiB 40 HbOTO;

- HaJaHHSA 3aMOBHUMKOM [PUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIro(-UX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)
npuadaHHa Mpuctpoto Ta CepB.icy.

Mocnyra «O6MiH 50%» HaJacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CePBICHMX
LeHTpIiB BMKoHaBLA NpoTtarom 5 (n'atm) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNC/i, € HE BUKAKOYHO):

86



@ SUPPORT.UA

- YnHHoOCTI CepBicy™;

- HErapaHTIMHOCTI BUMaaKy#, WO BCTAHOB/IKOETLCA B NpoLUeCi AiarHOCTUKW,

- HedoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 3MiNCHEeHHSA PEeMOHTY;

- BignosigHoCTI MpucTpoto yMmoBaM Cepaicy, loroBopy Npo HagaHHA NOCNyr (BUKOHAHHSA
po6iT) Ta JloaaTKiB 40 HbOTO;

- HaJaHHSA 3aMOBHUMKOM [MPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIO(-MX) OOKYMeHTa(-iB)®1, Wo nigTBepaXye(oTb)

npuabaHHga MNpuctpoto Ta CepB.icy;
- YKNageHHa 3aMOBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;
- HaJaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «O6MiH 75%» HafacTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHMX
LeHTpiB BMKoHaBUS, MpOTAroM 2 (OBOX) poboYMX OHIB 3 AHA NPOBeOeHHA OiarHOCTUKMU

3a HaACTYMHUX YMOB (B TOMY YMCAi, afie HE BUKITIOYHO):

- MOBHOI NpaLe3gaTHOCTI Ta HANEXHOro CTaHy MNpUCTPOoLo, 30KpeMa:

v TIpUCTPIN BMUKAETBbCA | 3aBAHTAXXYETbCA KOPEKTHa onepauinHa cuctema (3a
HaABHOCTI),
eKpaH MNMpUCTpoto He PO3BUTUIN | HANEXHO PYHKLLIOHYE,
BIOCYTHI gedeKTn MaTpuLi (BMUBINI XOBTI MASMM Ha MAaTPUL,, 3aCBITAEHI QiNAHKM
MaTpUL, BiglapyBaHHA CKJ1a Ha MepenHiv naxenii1.4a.),

v’ CKaHep BigAbWTKy ManbLiB HaNeXHO QYyHKLIOHYE (3a HAagBHOCTI),
IMEI ineHTUdIiKyeTbCca 3a AonomMoroto koMbiHauii * # 06 # i 36iraeTtbca 3 IMEI Ha
kopnyci Mpuctpoto Ta/abo cepinHum HoMep MPUCTPoro 36iracTbcs 3 CepPiMHUM
HOMEpPOM, 3a3HaYEeHMM B rapaHTIMHOMY TafloHi Ta/abo Ha yMaKoBL,i BUPOBHMKA,

v\ 30INCHEeHUI BMXiO 3 yCiX OBMIKOBKMX 3aMKCIiB; HE aKTUBOBAHMI 3axXMUCT (YMOBWM ON4
CMapPTPOHIB);

- BiOCyTHOCTIi 6yOb-9KMX MoOpylleHb YMOB ekcniyaTtauii [MpucTtpoto, moro

TPAHCMOPTYBaAaHHA Ta 36epiraHHQ, AKi BU3HAYalOTbCs Ta BCTAHOB/OKOTLCA BMpO6HV]KOM;
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- NigTBEPOYXXEHHS TOro, Wo MNpUCTpin He € BiAHOBMEHUM;

- YHHOCTI CepBicy™;

- BignosigHoCTI MpucTpoto yMmoBaM Cepaicy, loroBopy Npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6IT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHWKOM [PUCTPOIO B MOBHIM KOMMMIEKTHOCTI, B TOMY YMC/i YNaKOBKM

BUPOOHMKA;

- HagaHHA 3aMOBHMKOM HaNleXXHO 3aMNOBHEHOr0 rapaHTIMHOIMO TaloHy BUMPOOHKMKa 3
BIOATMCKOM MeyvyaTkuM npoaasus;

- HaJaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o nigTBepaXKye(toTb)
npuadaHHa Mpuctpoto Ta CepB.icy;

- yKnageHHsa 3aMoBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

- HagaHHS 3aMOBHUMKOM KOMMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTU [1PUCTPIN, WOOO0 AKOro HagaBaTUMMYTbCA MOCAYMK,
nepenbaveHi gaHnM CepBiCcOM, MPOTAroM 14 (YOTUPHAOLUATY) KaneHOapHUX OHIB 3 AaTu

npuabaHHa gaHoro Cepsicy.

Ha 4yac HagaHHa nocnyr (BMKOHaHHA po6iT), nepenbadeHunx paHumMm CepBicowMm,

3aMOBHUWKY HEe BUOAETbCA NIAMIHHWI doHA,.

[Ona HapaHHa nocnyr, nepenbdadeHunx gaHMM CepBicoM, 3aMOBHUK 3060B'A3aHUM HaaaTU

BurkoHaBUto NMpUCTpin, BiAB'A93aHMM BiO BCiX 0OMIKOBKMX 3aMmMCiB Ta 6e3 mapori..

BrKoOHaBeLb He Hece OyOb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHda OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBATA! 3 MOMEHTY HafaHHa mocnyrn «PeMoHT» abo «O6MiH 50%» abo «OB6MiH 75%»
BBAXXAETbCH, WO Mocnyru, nepenbadeHi ymoBamMun CepBicy HagaHi BukoHaBLEM
HaNeXHo, AKIiCHO, B MOBHOMY 006CHA3i OOCTPOKOBO i, BignoBigHO, CepBiC BBaXa€TbCA

TaKMM, LLLO JOCTPOKOBO MNMPUNMMHKMB CBOIO Lito.
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TepMiH pii CepsBicy:

MoumnHae cBin nepebir 3 gatn npuabaHHAa CepBicy i TPMBAE 40 NOBHOro BUKOHAHHS
CTopoHaMMm CBOiX 3060B'A3aHb, Nnepeab6ayeHnx ymosamm CepBicy, ane He goBuie 12

(aBaHapuUATU) MicaUiB 3 MOMEHTY Npua6aHHAa CepBicy.

FrETb PEMOHTMU!

TexHikKa, lWoao AKoi HagaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCS pO60TH):

Lia CepBicy pO3MOBCIOOXKYETbCA Ha akcecyapu bpeHay Apple (iPhone), nepenik akmx
y3romkeHo Mixx BumkoHaBuemM Ta [pogaBueM, Hagani 3a TeKCToM — [1pucTpin, Wwo

BIQMOBIOAE HACTYNMHUM KPUTERIAM:

- Ma€ cepinHMm Homep abo IMEI;

- rapaHTia Bi, BUPOOHMKA CTaHOBUTb HE MeHLe 12 (OBaHaauUATW) KaJleHOapHMX Micauis,
- € HOBUM,;

- NpYAaBGaHO 3aMOBHMKOM ofHo4YacHO® 3 CepBicoM.
Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Y BunagKy suxopay MpucTpolo 3 lafgy B rapaHTinHUX® BUNagKax:

3aMiHa MpUCTPOIO HA aHANOriYHMM NPUCTPIN' — 30iINCHEHHA 0BMIHY MPUCTPOK Ha
aHaNoriyHMmM npucTpin' Ha nigcrtasi JoOroBopy MiHW (Haagas1i 30 TEKCTOM — 3aMiHQ
raQpPAQHTIMHA).

Y Bunagky suxoay MNMpucrtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

3aMiHa MNMpucTpolo Ha aHaNOrMYHUN' — 30iNCHEHHSA OOMIHY MPUCTPOK Ha aHANOrMYHKIA
NPUCTPIN' Ha NigcTasi [JoroBopy MiHW (HOQ4AQ/1i 30 TEKCTOM — 3AQMIHQ HErapPAHTINMHA ).
YBATA! Bci nocnyrm HaAgAiloTbCs BUK/IIOYHO 3d YMOB TA B MNOpsSAKy, MpPsMO

BU3Ha4YeHux CepsicoM, [JOroBopoM rnpo HAQAHHSI Nocayr (BUKOHAHHS pPO6IT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fornycKAaeTbcs!

Mopsaaok, yMOBU Ta CTPOKU HapaHH4 lMocnyr:
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Mocnyru, wo nepegbayeHi gaHMM CepBiCcOM, HadakTbCA Ha NiOcTaBi 3aMOBEHHSA
3aMOBHUMKa, 9ke BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4YOTUPHAOUATH)
KaneHaapHWX OHIB 3 4aTh Moro npmabaHHAa. Y BMMNaaKy He akTuBaLii, HEKOPEKTHOI abo

HecBoOeYacHOI akTMBaUii Cepsicy, MOro aig npunmHaeTbca, CepBic BTpaYae CUy.
Mocnyra «3aMiHa rapaHTiMHa» HAOAETbCA NMPOTAroM CTPOKY aii CepBicy Ha TepuTopii
CEePBICHUX LLeHTPIB BMKoOHaBLA npoTaroM 5 (N'atn) poboumx OHIB 3 AHA NpoBeaeHHA

LIarHOCTMKM 332 HAaCTYMNHWX YMOB (B TOMY YMCAI, ajle HE BUK/IKOYHO):

- YnHHoOCTI CepBicy™;
- FTAPAHTIMHONCTI BMNagKy?, WO BCTAaHOBMIOETLCA B MPOLECi AiarHOCTUKM,

- BianosigHoOCTI MNpucTpoto ymoBam Cepsicy, [orosopy Npo HagaHHA Mocnyr (BUKOHAHHS
pPo6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOKD B MOBHIM KOMMMIEKTHOCTI, B TOMY YUCAI HANTeXHO

3alroBHEHOI O I_apaHTileOI_O Tasl1oHY Bl/lpO6Hl/IKa 3 BiATUCKOM MeYyaTKu npogasud,

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npuabaHHa MNpuctpoto Ta CepB.icy;
- YKNageHHda 3aMOBHUKOM [JOroBOpYy MiHM 3 BUKOHaBLUEM,;
- HaJaHHSA 3aMOBHWMKOM KOMi 3aNMOBHEHKMX CTOPIHOK MacropTy Ta IMH.

Mocnyra «3aMiHa HerapaHTIMHa» HAJAETbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTopIi
CepBICHUX LeHTpiB BMKoHaBuga npoTtaroM 5 (m'atn) poboumx OHIB 3 OHA NpoBeOeHHd

OIarHOCTMKM 38 HAaCTYMHWX YMOB (B TOMY YWCAI, afle HE BUK/TKOYHO):

- YMHHoOCTI CepBicy™;
- HErapaHTIMHNI BUMAO0K%, O BCTAHOBKOETLCA B NPOLECi Ai1arHOCTUKM,

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6iT) Ta JoaaTKiB 40 HbOTO;
- HagaHHA 3aMOBHUKOM [MPUCTPOK B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCI HaNexHo

3aMOBHEHOr0 raPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MevaTKy NpoaaBLs,;
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- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB)®3, Wo nigTBepoXye(loTb)

npuabaHHga MNpuctpoto Ta CepB.icy;
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,;

- HadaHHAa 3aMOBHWKOM KOMiM 3aMOBHEHUX CTOPIHOK macnopTy Ta IMH.
FapaHTii Ta 3acTepeXeHHsa:

3aMOBHMK Ma€ MpaBO 3aMiHUTK [IpUCTPIN, WOOO0 AKOro HagaBaTUMYTbCA MOCAYMW,
nepenbaveHi gaHnmM CepBiCOM, MPOTAroM 14 (UOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu

npunabaHHa gaHoro Cepsicy.

[na HagaHHA nocnyr, nepegbadyeHmnx gaHm CepBicoM, 3aMOBHMK 3060B’'A3aHMM HAOATH

BukoHaBUo MNpUCcTpin, BigB'a3aHMI Big BCiX 06MIKOBMX 3anmciB Ta 6€3 naponis.

BrKoOHaBeLb He Hece OyOb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,
$OoTO, Bigeo Ta iH.) Ha MNpucTpoi.

YBArFA! 3 MOMEHTY HalaHHA NOCAYyrM «3aMiHa rapaHTinHa» abo «3aMiHa HerapaHTinHa»
BBAXKAETbCH, WO nocnyrn, nepepgbadeHi ymoBamum CepBicy HagaHi BuKoOHaBLEM
HaNeXHo, AKICHO, B MOBHOMY 00CHA3i OOCTPOKOBO i, BignoigHO, CepBiC BBaXaAETbCA

TaKWMM, O JOCTPOKOBO MPUMUHUB CBOIO Aito.
TepMiH pii Cepsicy:

MouunHae cBin nepe6ir 3 goaTm npuab6aHHA CepBicy i TPMBA€E A0 NOBHONO BUKOHAHHSA
CTopoHaMMm CBOiX 3060B'A3aHb, Nnepeab6adeHnx ymosamm CepBicy, ane He goBuie 12

(aBaHapuUATU) MicaUiB 3 MOMEHTY Npua6aHHAa CepBicy.

OANCTAHLINHI CEPBICU

OUNCTAHUINHE HANTALUTYBAHHA MACBOOK

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNyru (BUKOHYBaTUMYTbCSl NOC/YIrU):
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[ia CepBicy poO3MNOBCIOOXKYETbCA Ha HOYTOYKM Mif, KepyBaHHAM onepauinHOoi CUCTEMU

mMacOS, Hagani 3a TeKCToM — [NpuUucTpin.
Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

e [lepBMHHE  HanawTyBaHHA [lpucTtpoto  (Hagasi 30 TekcToM —  [lepBUHHe
HQ/IQLUTYBAHHS), LLLO BKITIOYAE:
- NepLle BKIYEHHS Ta aKTUBaLiko O6IKOBOrO 3amumcy;
- BCTAHOBJ/IEHHA Ta HaNalWTYBaHHSA MOLWTK, MeceHOykepiB, bpay3epiB i MynbTumenia
nporpam,;
- HaNaLWTYBaHHA CMHXPOHI3aLii Ta pe3epBHOIo KOMitOBaHHA OaHMX Y XMapHe CXOBULLLE;
- BCTAHOBJIEHHA Ta aKTUBALLIO NiLEH3IMHKMX Irop Ta Nporpam, HagaHMx 3aMOBHUKOM,;
- HANMAWTYBAHHA 6ATbKIBCbKOrO KOHTPOSO;
- NIOQKIOYEHHSA NnepundepinHUX MNPUCTPOIB.
e HaBUaHHA 3aMOBHMKA PYHKLIAM Ta MOX/IMBOCTAM onepauinHoi cmuctemMm macOS
(Hagani 3a TekCToM — HaB4YaQHHS 3QMOBHMKA ).
e Llinogo6oBa TenedoHHa NiaATPUMKa (HQA4A/1i 30 TEKCTOM — TesiecpoHHA niaTPUMKQA), LLO
BK/THOYAE HAdaHHSA KOHCY/1bTALiM 3aMOBHUKY MO TenedoHy, 3 HAaCTYMHMX MUTaHb:
- TEXHIYHA KOHCYNbTalig 3 BUKOPUCTaHHA MNpUCTpoto;
- HABYAHHA NPaBUIbHOMY KOPUCTYBAHHIO NPUCTPOEM,;
- Nopagu Woao0 WBMAKOro BUPILLEeHHA NpobeM i3 MpUCTpoem.
elLlinopoboBa oHNamH nNigTPUMKa (Hagasi 3a TekcTtoM — OHAAWH nigTPUMMKQA), WO
BKJ/TIOYQAE:
- ONTMMI3aLia poboTK onepaLinHOi CUcTeM;
- BUPileHHAa NpobneM 3 HeCcnpaBHUM MPOrpPaMHMM 3abe3neYeHHAaM;
- BUOANeHHa Nporpam, Lo 3aBa)atoTb HOPMarbHIM po6OTI onepaL,imHOi cuctemMu;
- OHOBJ/IEHHSA MPOrPaMHOro 3abe3snevyeHHs;

- BiQHOBNEeHHSA BMaaneHoi iHpopmaliii;
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- BCTAHOBMIEHHA,  HanawTyBaHHA Ta  BUAANIEHHA  MATHOrMO  MPOrpaMHOro
3abe3rnevyeHHs, 32 YMOBM HaJaHHA BUKOHaBLO 3aMOBHUMKOM HOCIA Ta MileH3iMHUX

K/tOYiB 40 AaHOIro NPOrpaMHoro 3abesneyeHHs.

YBArTA! Bci nocnyrn HagaTbCcs AUCTAHUINHO 30 JOMOMOrol HasiBHoro IHTepHer-

nigkno4vYeHHs go NMpucrtpoio.

YBATA! Bci nocnyrn HaAQAlTbCS BUK/IIOYHO 3d yMOB TA B MOpPSiAKY, MPSIMO
Bu3HadyeHux CepBicoM, [JOroBopomM rnpo HAAQAHHSA Nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AonycKaeTbcs!
Mopsaok, yMOBM Ta CTPOKU HagaHHA lNMocnyr:

Mocnyrn, wo nepenbadeHi gaHumM CepBiCOM, HaAdalTbCA Ha MiACTaBi 3aMOBEHHA

3aMOBHWMKA, AKe BiH nogac 3a tenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 (COpoKa BOCbMU) rOAMH 3 MOMEHTY 3BePHEHHA 3aMOBHUMKA, MPU LLbOMY:

e Mocnyrun «epBMHHE HaMaLWTYBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HaOAKTbCA OOMH pa3
3a BeCb CTPOK faii Cepsicy;
e Mocnyrm «TenedoHHa nigTprMka» Ta «OHNaWH NIATPMMKa» HaOatTbCAa HEOOMEXKEHO 3a

KiNIbKICTIO MPOTAroM BCbOro CTPOKY Aii Cepsaicy.

Mocnyru HagatoTbCHa BUKIIIOYHO 3a YMOBWM 3abe3rnedyeHHsa 3aMOBHMKOM HeOobXigHUX

TEXHIYHMX YMOB, 30KpeMa, alie He O6Me)KyPObIMCbI

e HAABHICTb [TPUCTPOIO 3i BCTAHOBMEHOK ornepaLinHo cncteMoto macOs,

e HaSsIBHICTb OOCTYNY OO0 Mepexi IHTEpHeT 3 MiHiManbHOIO WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HAgaHHA BMKOHaBLEBI NiLEH3IMHMX KOYIB A9 aKTUBALLIi MPOrpaMHoOro
3abe3neyeHHy,

e HAABHICTb MepudepinHMX NMPUCTPOIB.

MNepenik TakMx YMOB Ta iX HAFBHICTb YTOYHIOETbCA Yy 3aMOBHMKa MNpeacTtaBHUMKaMU

BukoHaBUg nicng OTPMMaAHHA 3aMOBJ1IEHHA Big, 3aMOBHMKa.
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YBara! Y Bmnaaoky He3abesnedyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHA Mocnyr
BiOK/AOA€ETbCA Ha 4ac, HeobxiaHMM ang 3abe3nedyeHHd 3aMOBHMKOM HalleXXHUX YMOB,

ane uemn CTpoK He MOBUMHEH MepeBuLLYBaTKM CTPOKY Aii uboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHs:

B Mexkax gaHoro Cepsicy BuKoHaBelb BCTAHOB/OE MporpamMHe 3abesnedyeHHsd, Lo
BilbHO (OE3KOLUTOBHO) PO3MOBCIOOXKYETbCA abo HagaHe 3aMOBHUKOM JiLeH3inHe

nporpamMHe 3abe3neyeHHA.

HamMeHyBaHHS, KiNbKICTb Ta KOHOINypaLia NnporpaM, LWo BCTaHOBMIOKTLCA BUKOHaBLEM
B Mexax gaHoro Cepsicy, 3a HeOoOXigHOCTI, MOXyTb OyTW 3MiHEeHi BMKOHaBLEM Ha

B/1ACHWWM po3cya.

3aMOBHWKY MOXe ByT/ BiAMOBEHO B HafaHHI mocnyr, nepenbadyeHmx umm CepBicoM y

pa3i BIACYTHOCTI Y HbOIO TEXHIYHUX MOXTMBOCTEN ON19 HAJAHHSA TaKMX MOCYT.
JopoaTkoBi CynyTHI nocnyrn (poboTn) 3aMOBNAKOTLCA Ta OMavytoTbCAa 3aMOBHUMKOM
3rigHo ymoB [Jorosopy Ta JoaaTtky N2 2 0o HbOro.

TepMiH pii Cepsicy:

MounHae cBin Nnepebir 3 aaTn npmnab6aHHA CepBicy | TPMBAE 4O NOBHOro BUKOHAHHS

CTopoHaMMm CBOiX 3060B'AA3aHb, Nepeab6ayeHUX ymoBamu CepBicy, ane He gosuie 30

(TPMAUATU) KaneHAApPHUX AHIB 3 MOMEHTY Npuab6aHHAa Cepsicy.

ONCTAHUINHE HANNALWUTYBAHHA KOMITIOTEPA

TexHika, Woao AKoi HapaBaTUMYTbCSl NOCNYrU (BUKOHYBAaTUMYTbCS MOCNyru):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha KOMM'IOTEPU, HOYTOYKM, MOHOOGMOKM, Hadani 3a

TeKCToM — [Mpuctpin.

Mocnyru, wWo nepep6ayeHi B Mexax Cepsicy:

e [lepBMHHE HanawTyBaHHA [lpuUcTpow  (Hagani 3a TekcToM —  [lepBUHHe

HQAQLUTYBAHHS), LLO BK/IKOYAE:
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- NepLue BKIOYEHHSA Ta akTMUBaALLiIKO 0OTIKOBOro 3anumcy;
- OHOBJIEHHA MPOrpPaMHOro 3abe3neYyeHHa, MPOorpaM i ApamBepis;
- BCTAHOBJ/IEHHA Ta HaNalWTYBaHHSA MOLWTK, MeceHaykepiB, bpay3epiB i MynbTumenia
nporpam,;
- BCTQHOBMIEHHSA Ta HaMawTyBaHHA MporpaM anasa 3axucTy M onTuMisauii pobotm
onepauinHoi cnctemm Windows;
- HaNaLWTYBaHHA CUHXPOHI3aLLii Ta pe3epBHOIO KOMiKOBaHHA OAaHMX Y XMapHe CXOBULLLE;
- BCTAHOBJIEHHSA M aKTUBaLIA NILEH3IMHMX IFOp | MporpaM, HagaHX 3aMOBHUKOM;
- HanalwTyBaHHA 6aTbKiBCbKOIO KOHTPOSO;
- MigKAYeHHAa nepudepinHnx NpPUCTPOIB.
e HaBYaHHA 3aMOBHMKA GYHKLIAM Ta MOXTMBOCTAM orepalinHoi cnctemm Windows
(Hagani 3a TeKCToM — HaB4YaHHS 3aMOBHUKA);
e Llinogo6oBa TenedoHHa NiATPUMKa (HQAQ/1i 30 TEKCTOM — TeniepoHHA niaTPUMKQA), LLO
BKJ/1HOYAE HAOJAHHSA KOHCYMbTaLiM 3aMOBHMKY Mo TenedoHy, 3 HAaCTYMHUX MUTAHb:
- TEXHIYHA KOHCYNbTalid 3 BUKOPUCTAHHA NPUCTPOLO;
- HABYaHHA NPaBUIbHOMY KOPUCTYBaHHIO MNPUCTPOEM;
- Mopaaun Woao0 WBMAKOro BUPILLeHHA NpobneMm i3 MNpucTpoem.
elLlinopoboBa oHNamH nNigTPUMKa (Hagasi 3a TekcTtoM — OHAAWH nigTPUMMKQA), WO
BKJ/IIOYAE:
- ONTMMI3aLia poboTK onepaLinHOi CUCTeM;
- BUPiLWWEeHHA NpobneM 3 HeCnpaBHUM MPOrpaMHMUM 3abe3nedeHHaMm;
- BUOANEHHA NPOorpam, Lo 3aBa)atoTb HOPMasbHIM POOOTI onepaLuinHOi cuctemMu;
- OHOBJ/IEHHSA MPOrPamMHOro 3abe3nevyeHHs;
- BioHOBMNEeHHA BMaaneHoi inbopmauii;
- BCTAHOBJMIEHHA,  HaNawTyBaHHA Ta  BWOANEeHHA  MNATHOMO  MPOrpaMHoOro
3abe3nedyeHHda, 32 YMOBU HagaHHA BMKOHABLK 3aMOBHMKOM HOCIA Ta NiLLEH3IMHMX

K/tOYiB 40 AaHOro NporpaMHoro 3abesneyeHHs.
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YBATA! Bci nocnyrn HagaTbCcs AUCTAHUIAHO 30 OMOMOIrolo HassBHOro IHTepHer-
nigkno4YeHHs go Mpuctpoio.

YBATA! Bci nocnyru HapailoTbCs BUK/IIOYHO 30 YMOB TA B MOPSIAKY, MPSIMO
Bu3Ha4yeHux CepBicoM, [JOroBopoM rnpo HAAQAHHSA MOCnyr (BUKOHAHHSI pPo6iT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He fOoMnyCcKAeTbcs!
Mopspok, yMOBM Ta CTPOKU HagaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHum CepBiCOM, HAOATbLCA Ha MiACTaBi 3aMOB/IEHHS

3aMOBHWMKa, AKe BiH nogac 3a tenedpoHomM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 (COpoKa BOCbMU) rOAMH 3 MOMEHTY 3BePHEHHA 3aMOBHUMKA, MPU LLbOMY:

e Mocnyrun «epBMHHE HaNaLwTyBaHHA» Ta «HaB4YaHHA 3aMOBHMKa» HAOAKTbCA OO4MH pa3
3a BeCb CTPOK aii Cepsicy;
e nocnyrn «TenedoHHa NiaTPMMKar» Ta «OHMNAaMH NIOTPVMMKa» HaOATbCA HEOOMEXKEHO 33

KINMbKICTIO MPOTArOM BCbOIrO CTPOKY Aii CepBicy.

Mocnyru HagatoTbCHa BUKIIIOUYHO 3a YMOBKM 3abe3nedyeHHs 3aMOBHUKOM HeobXigHMX

TEXHIYHMX YMOB, 30KpeMa, alie He O6Me>Ky}OL4VICbI

e HAABHICTb [MTPUCTPOIO 3i BCTAHOBMEHOO onepaL,inmHo cnctemMotro Windows,

e HaSsIBHICTb OOCTYNY OO0 Mepexi IHTEpHeT 3 MiHiManbHOIO WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HAJAHHSA BMKOHaBUEBI NILEH3IMHMX KTIOYIB O/19 aKTUBALLIT NPOrpaMHOro
3abe3neyeHHq,

e HAABHICTb NepUPepiMHMX MPUCTPOIB.

MNepenik TakMX YMOB Ta iX HAABHICTb YTOYHKETbCA Y 3aMOBHWKA MNpeacTaBHUMKaAMM

BukoHaBUg nicng OTPMMaAaHHA 3aMOBJIEHHA Big, 3aMOBHMKa.

YBara! Y BunNagky Hesabe3sneuyeHHa 3aMOBHUMKOM TakMX YMOB, CTPOK HadaHHa Mocnyr
BiOKMAOAETbCA Ha 4Yac, HeobXigHUIM Ona 3abe3nedyeHHa 3aMOBHMKOM HaleXXHUX YMOB,

ane uew CTPOK He MOBUHEH MepeBuLLYBaTh CTPOKY Aii Lboro Cepsicy.

FapaHTii Ta 3acTepeXeHHs:
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B Mexkax gaHoro CepBicy BuKoHaBelLb BCTAHOB/OE MporpamMHe 3abesnedyeHHsd, Lo
BiiIbHO (OE3KOLUTOBHO) PO3MOBCIOOXKYETbCA ab0 HagaHe 3aMOBHWMKOM JileH3inHe
nporpamMHe 3abe3neyeHHA.

HamMeHyBaHHS, KiNbKICTb Ta KOHOINypaLia NnporpaM, LWo BCTaHOBMIOKTLCA BUKOHaBLEM
B Me)ax gaHoro Cepsicy, 3a HeOOXigHOCTI, MOXyTb OyTW 3MiHeHi BMKOHaBLEM Ha
BIACHUI pO3Cya.

3aMOBHWMKY MOXe OyTum BIiAMOBNEHO B HadaHHI nocnyr, nepegbadvyeHumx umm CepBicoM y

pa3i BiACYTHOCTI Y HbOTO TEXHIYHMX MOXXTMBOCTEM ANA HAAAHHA TaKMX MOCYT.

[JooaTkoBi cynyTHi nocnyru (po6oTn) 3aMOBNAKTLCA Ta OMayvyroTbCad 3aMOBHUKOM

3rigHo ymoB [Jorosopy Ta Joaatky N2 2 0o Hboro.
TepMiH pii Cepsicy:

MoumnHae cBin Nnepebir 3 gaTn npmnabaHHA CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS
CTopoHaMMm CBOiX 3060B'A3aHb, Nepeab6avyeHUX ymoBamu CepBicy, ane He gosuie 30

(TPnAauaTU) KaneHaapHUX AHIB 3 MOMEHTY Npuab6aHHa CepBicy.

AONCTAHLUINHE HANALWUTYBAHHA CMAPTOOHA

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCAYru (BUKOHYBaTUMYTbCSl NOC/YIru):

[ia CepBicy pPO3MNOBCIOOXKYETbCA Ha CMapTPOHU Ta MiaHWeTU nig KepyBaHHAM OC

ANDROID, Hagani 3a TeKCToM — [Mpuctpin.
Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

e [lepBMHHE HanawTyBaHHA [lpucTpoto  (Hagasi 3a TekCctoM —  [lepBUHHE
HQAQLUTYBAHHS), LLO BK/IKOYAE:
- MepLwmMn 3anyckK, peecTpaLito akayHTa Ta MOro HanalTyBaHHS;
- HaNalwTyBaHHA 6e3mekn 061iKOBOro 3amumcy;
- HanawTyBaHHA Google AcMcTeHTa Ta HaBYaHHSA BUKOPUCTAHHIKO MOTro QYyHKLLIN;
- HaNalwTyBaHHA 6e3KOHTaKTHOI onniaTth 3a gonomoroto Google Pay*

- HaNaWTyBaHHA XMapHWX CEPBICIB | CIMEMHOIO OOCTYNYy;
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- BCTAHOB/IEHHA Ta HaNalTyBaHHA KOPUCHMX O004aTKIB, MeceHaXepiB, $OTo Ta Bigeo
penaKTopiB;
- nepeHeceHHa gaHMx Ha CMAPTHOH 3 IHLLIOIO MPUCTPOK™,

*Mocnyra HaQA€ETbCH BUKTIOYHO 30 HASBHOCTI TEXHIYHOI MOX/1MBOCTI
*MMocnyra HOQQETbCA TifIbKWM 3AQ YMOBM, LIO HA ronepeaHboMy [PUCTPOIi € BCTAHOBAEHWUMW T4
HAIaWTOBAHMI Google-aKayHT TA CUHXPOHI3ALIS AAHMX (PoTo / BiAeo, KOHTAKTH, KaneHaapi) a6o X €

MOXK/TUBICTb iX BCTAHOB/IEHHS TA HAQIAWTyBAHHA.

e HaBYaHHA 3aMOBHMKa GYHKLIAM Ta MOXIMBOCTAM onepauinHoi cuctemm Android
(Hagasi 3a TeKCTOM — HaBYQHHS 3OMOBHUKAQ),

e AkTmBauia pgomaTtky «SUPPORT.UA», wo nepegbadyae HagaHHAa niueHsii Ha

BMKOPWUCTAHHA BKA3aHOIro A0AATKy B MexaX Moro ¢yHKLioHany npotaromMm 1 (ogHoro)

KafleHOapHOro Micaus 3 MOMEHTY MOro akTuBauii.

YBArTA! Bci nocnyrn HagarTbCs AUCTAHUINHO 30 JOMOMOro HasiBHoro IHTepHer-

nigkno4vYeHHs go NMpucrtpoio.

YBATA! Bci nocnyru HapaAiloTbCS BUK/IIOYHO 30 YMOB TA B MOpPSIAKY, MPSIMO
Bu3HadyeHux CepBicoM, [JOroBopoM rnpo HAAQAHHSA Nocsnyr (BUKOHAHHSI po6iT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fornycKAaeTbcs!
MopsaaokK, yYMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyrn, Wwo nepenbadveHi gaHuMM CepBicoM, HagaloTbCca Ha MiACTaBi 3aMOB/IeHHA

3aMOBHMKa, AKe BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 (COpoKa BOCbMU) rOAMH 3 MOMEHTY 3BePHEHHA 3aMOBHUKA, MPU LLbOMY:

e Mocnyrun «lepBMHHE HaMalTyBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HAOAKTbCA OO4MH pa3
3a BeCb CTPOK aii Cepsicy;

e Nocnyra «AkTmBauia goaatky «SUPPORT.UA» HagaeTbCs OOMH pa3 3a BECb CTPOK fii
Cepsicy, ane, npuv UbOMY 3aMOBHMWMKY HAOAETbCA MPABO BUMKOPWCTAHHA [O00aTKYy

NpPOoTAromM 1 (0QHOr0) KaNneHOaAPHOro MICALA 3 MOMEHTY MOro aKTUBaLLi.

Mocnyrn HagalTbCA BUKIIOYHO 3a YMOBM 3abe3neyeHHs 3aMOBHMKOM HeobXigHWX

TEXHIYHUX YMOB, 30KpeMa, arne He 0BMeXXYUUCh:
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e HAABHICTb AOCTYMY A0 MepeXi IHTepHeT 3 MiHiManbHO WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HAAaHHA BMKOHABLIEBI NiLEH3IMHMX KOYIB A9 aKTUBALLIi MPOrpaMHoOro
3ab6e3nedyeHHa (okpiM goaaTtky «<SUPPORT.UA».

MNepenik TakMx YMOB Ta iX HAFBHICTb YTOYHIOETbCA Y 3aMOBHMKa MpeacTaBHUKaMU

BrKoHaBUS Micng OoTpMMaHHA 3aMOB/EHHA Bif, 3aMOBHMKaA.

YBara! Y Bmnaaoky He3abesnedyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HagaHHA nocnyr

BiOK/AOA€ETbCA Ha 4ac, HeobxiaHMM ang 3abe3nedyeHHd 3aMOBHMKOM HalleXXHUX YMOB,

ane uemn CTpoK He MOBUMHEH MepeBuLLYBaTKM CTPOKY Aii uboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexkax gaHoro Cepsicy BuKoHaBelb BCTAHOB/OE MporpamMHe 3abesnedyeHHsd, Lo
BilbHO (OE3KOLUTOBHO) PO3MOBCIOOXKYETbCA abo HagaHe 3aMOBHUKOM JiLeH3inHe
nporpamMHe 3abe3neyeHHA.

HamMeHyBaHHS, KiNTbKICTb Ta KOHOIrypaLia nporpaM, Lo BCTaHOBMIOKTLCA BUKOHaBLEM
B Mexax gaHoro Cepsicy, 3a HeOoOXigHOCTI, MOXyTb OyTW 3MiHEeHi BMKOHaBLEM Ha
B/1ACHWWM po3cya.

3aMOBHUKY MOXe OyT1 BigMOBNEHO B HadaHHI mocnyr, nepegbadyeHmx umm CepBicom y
pPa3i BiACYTHOCTI Y HbOIO TEXHIYHMX MOXTMBOCTEM O/19 HAJAaHHA TaKMUX NMOCYT.
JopoaTkoBi CynyTHI mocnyrn (po6oTn) 3aMOBNAKOTLCA Ta OMIavytoTbCa 3aMOBHUKOM

3rigHo ymoB [Jorosopy Ta oaatky N2 2 00 Hboro.
TepMiH gii Cepsicy:

MounHae cBin Nepebir 3 aaTn npmnabaHHA CepBicy | TPMBA€E A0 NOBHOro BUKOHAHHS
CTopoHaMm cBOiX 3060B'A3aHb, Nepen6avyeHnx ymosamm Cepsicy, ane He poswie 30

(TPVMAUATU) KaneHaapHUX OHIB 3 MOMEHTY Npuab6aHHA CepBicy.

ONCTAHUINHE HANTALWUTYBAHHSA SMART TV

TexHika, Woao AKoi HapaBaTUMYTbCSl NOCNYIrU (BUKOHYBaTUMYTbCS MOCNYru):
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Lia Cepgicy pO3MNOBCIOOXKYETbCA Ha TeNneBi3opun 3 GyHKLieo Smart TV, Hagani 3a TEKCTOM

- MpucTtpin.
Mocnyru, Wwo nepea6adeHi B Mexxax Cepsicy:

e [lepBMHHE  HanawTyBaHHA [lpucTtpoto  (Hagasi 30 TekcToM —  [lepBUHHe
HQIQLUTYBAHHS), LLLO BKJTHOYAE:
- NepLUe BKIOYEHHS Ta HalalWTyBaHHSA TeNeBI3iIMHMX KaHanis.,
- NIQKNOYEHHA 00 MepeXki IHTepHEeT Ta peecTpaL,ito 06M1iKOBOro 3anucy;,
- 3aBaHTAXXEHHS Ta BCTAHOBMEHHS O0OATKIB;
e HaBYaHHA 3aMOBHMKA OYHKLIAM Ta MOXNMBOCTAM Smart TV (Hagasi 30 TEKCTOM —
HaBYaHHS 3aMOBHMKQ),
e Llinogo6oBa TenedoHHa NiATPUMKaA (HQA4Q/1i 30 TEKCTOM — TeniepoHHA niaTPUMKQA), LWLO
BK/THOYAE HAAHHA KOHCY/bTaliM 3aMOBHMKY MO TenedoHy, 3 HACTYMHUX MUTaHb:
- TEXHIYHA KOHCYbTalig 3 BUKOPUCTaHHSA MNpUCTpoto;
- HABYaHHSA NPaBUIbHOMY KOPUCTYBaHHIO MNMPUCTPOEM;

- Mopaau WOAO LWBUAKOIO BUPILLEHHA NMpobneM i3 MpUCTpoEM.

YBATA! Bci nocnyrn HagarTbCcsa ANCTAHUIMHO 3a [OMOMOIro0 KOHCYNbTAUih Mo
Tes1edoHny.

YBATA! Bci nocnyru HagQArlTbCs BUK/IIOYHO 30 yYMOB TA B MOPSAKY, MPSMO
Bu3Ha4dyeHux CepBicoM, [JOroBopoM rnpo HAAQAHHSA NOC/ayr (BUKOHAHHSI pPo6iT) Ta

doaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AonyCcKAaeTbcs!
Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:

Mocnyrn, wo nepenbadeHi gaHuM CepBiCOM, HAOAlOTbCA Ha MiACTaBi 3aMOBNEHHA

3aMOBHWMKa, AKe BiH nMogac 3a tenedpoHomM 0-800-30-50-24 abo Ha canTi www.support.ua,

MPOTAroM 48 (COpOKa BOCbMU) FOAVH 3 MOMEHTY 3BepHeHHa 3aMOBHWKA, NMPU LLbOMY:

e NoCnyrun «l'lepBMHHE HanalwTyBaHHA» Ta «HaBYaHHSA 3aMOBHWKa» HagalTbCA OOAMH Pa3

3a BeCb CTPOK aii Cepsicy;
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e nocnyra «TenedoHHa NIATPMMKa» HAOAETbCA HEOOMEXEeHO 3a KiNbKIiCTIO MPOTArom
BCbOIro CTPOKY Aii Cepsicy.

MNocnyrm HagakTbCA BUKAKOYHO 3a YMOBM 3abe3nedyeHHd 3aMOBHMKOM HeoOXiaHMX

TEXHIYHMX YMOB, 30KPEMAQ, afle He OOMEXKYHIUYUNCD:

e HAABHICTb TeNneBi3opa 3 QyHKUIE «Smart TV»;

e HaSIBHICTb Mepex i IHTepHeT 3 MiHiIManbHOo WBKMAKICTIO 5 M6/c Ta Wi-Fi poyTtepa;

e HadBHICTb ethernet-kabento.

MNepenik TakMx YMOB Ta iX HAFBHICTb YTOYHIOETbCA Y 3aMOBHMKa MNpeacTtaBHUMKaMU

BrKoHaBUSA Micna OTpPMMaHHA 3aMOB/IEHHA Bif, 3aMOBHMKaA.

YBara! Y BmnagkKy He3abesnedyeHHs 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHA MOCnyr

BiKAOAETbCA Ha 4Yac, HeobxiaHMM ang 3abe3nedyeHHa 3aMOBHUMKOM HaleXXHUX YMOB,

ane uew CTPOK He MOBUHEH MepeBuLLYBaTh CTPOKY Aii Lboro Cepsicy.
FapaHTii Ta 3acTepeXeHHsa:

B Mexkax gaHoro CepBicy BuKoHaBelLb BCTAHOB/OE MporpamMHe 3abesnedyeHHsd, Lo
BilbHO (OE3KOLUTOBHO) PO3MOBCIOOXKYETbCA ab0 HagaHe 3aMOBHUKOM JileH3inHe
nporpamMHe 3abe3sneyeHHs.

HamMeHyBaHHS, KiNbKICTb Ta KOHIrypaLia nporpam, Lo BCTaHOBMOKTLCA BUKOHaBLEM
B Mexax gaHoro Cepsicy, 3a HeOoOXigHOCTI, MOXyTb OyTW 3MiHeHi BMKOHaBLEM Ha
B/1ACHWMW po3cya.

3aMOBHUKY MOXe OyT1 BigMOBNEHO B HadaHHI mocnyr, nepegbadyeHmx umm CepBicom y
pa3i BiACYTHOCTI Y HbOIO TEXHIYHMX MOXITMBOCTEN O/19 HAOAHHA TaKMUX MOCYT.
JooaTtkoBi cynyTHi mocnyrn (po6oTu) 3aMOBAAIOTLCA Ta OMIavyroTbCAa 3aMOBHUMKOM

3rigHo ymoB [loroBopy Ta [Joaatky N2 2 4o HbOro.
TepMiH pii Cepsicy:

MoumnHae cBin Nnepebir 3 aaTn npmnab6aHHA CepBicy | TPMBA€E A0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A13aHb, Nepeab6avyeHUX ymoBamu CepBicy, ane He gosuie 30

(TPHAUATU) KaneHaapHUX OHIB 3 MOMEHTY Npuab6aHHA CepBicy.
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OUCTAHUINHE HANALUTYBAHHS MK 019 rEEMMEPIB

TeXHiKa, WwoAo0 AKoi HaAaBaTUMYTbCH NMOoCnyrm (BMKOHyBaTMMyTbCH nocnyru):

LOia CepBicy pPO3MNOBCIOOXYETbCA Ha KOMM'OTEPU, HOYTOYKM Ta MOHOOMIOKM  3i

BCTaQHOBIEHOO onepauinHo cuctemoro Windows, Hagani 3a TeKCToM — [MpucTpin.
Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

e [lepBMHHE  HanawTyBaHHA [lpucTtpoto  (Hagasi 30 TekcToM —  [lepBUHHe
HQ/IQLUTYBAHHS), LLLO BKJTIOYAE:
- HanawTyBaHHA NnaHy eNeKTPOXMBIEHHS
- HanawTyBaHHA BOYOOBAaHOMO B CUCTEMY iIFPOBOr0 PEXMMY
- HanawTyBaHHS BigeoaganTepa Ha MakCMMaibHy NPOAYKTUMBHICTb
- BioKknto4YeHHa cepBiCHUX CNy»6
- HanawTyBaHHA po3K/agy OHOB/IEHHS CUCTEMMU
- HanawTyBaHHA Bi3yanbHMX eDeKTIB CUCTEMU
- ONTMMiI3aLia poboTM XOPCTKOro Amcka
- BCcTaHOBNEHHA Ta HanawTyBaHHA NporpamM AOaa 3axXucTy i onTuMisauii pobotun
Windows
- OuuMLLEeHHa M ONTUMI3aLia onepaLuimHOi cucteMum gnd NigBULLIEHHS WBMAKOAII
- OHOBNEHHSA onepaL,iMHOI CUCTEMU
- OHOBNEHHSA BCIX MAKeTIB Nporpam
- OHOBMEHHA aHTMBIPYCHOIO MPOrpPaMHOro 3abe3sneyeHHs
- [liarHOCTMKa Ta NiKyBaHHSA Bif BipycCiB
- [HCTaNALuia iHLWOro NPOrpaMHOro 3abe3sneyeHHs
-MoBHa [OiarHOCTMKA CUCTEMU [ONA BUABMEHHA Mpobnem, aki He Oynm nomidyeHi
KOpWCTyBa4yeM
e HanalwTyBaHHA ONA 34iMCHEHHA OHMAMH TpaHCcNauin Ha ManagaHymkax YouTube abo
Twitch 3a gonomorot nporpamm OBS Studio (Hagasi 30 TekcTtom — [JoaaTtkoBe

HQ/IQLUTYBQAHHS), LLLO BK/IKOYAE:
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- BcTaHoOBMeHHs Nporpamu, nnariHis
- HanawTtyBaHHA NporpamMu nig koHoirypauito MNpurcTpoto Ta Mepexki IHTepHeT
- HanawTyBaHHSA 3BYKY
- 3axonieHHsa aXXepen (AKLWo YOpHUMIM eKpaH i T.4.)
- BwupiweHHa npobnem i3 3anycKoM CTpiMy abo TOKaNbHOro 3anmcy
- TecToBWMM 3aMyCK NeEPLLUOro CTpiMy
- BcTaHOBMNEeHHS CNoBilLleHb AOHaTy
- BcTaHOBMIEHHSA CNOBILLEHb NIAMMUCHUKIB
e HaB4YaHHA 3aMOBHMKA QYHKLIAM Ta MOXXTMBOCTAM NPUCTPOLO, onepauinHoi CUMCTeMU
Windows, 3anyCKy OHTaNH-TpaHCNAaUIN (Hagasli 3Q TEKCTOM — HaBYQHHS 3aMOBHUKA);
e Llinogo6oBa TenedoHHa NiaATPUMKa (HQA4A/1i 30 TEKCTOM — TesiecpoHHA niaTPUMKQA), LLO
BKJ/1HOYAE HAOAHHSA KOHCYMbTaLiM 3aMOBHMKY Mo TenedoHy, 3 HACTYMHUX MUTAHDb:
- TEXHIYHA KOHCYNbTalid 3 BUKOPUCTAHHA NPUCTPOLO;
- HABYaHHA NPaBUIbHOMY KOPUCTYBaHHIO MNPUCTPOEM;
- Mopaau Woao WBMAKOro BUPILLeHHA NpobneMm i3 MNpucTpoem.
elLlinopo6boBa oHNamH nigTpUMKa (Hagasni 3a TekctomM — OHAUH nigTPUMKQA), WO
BKJ/TIOYQAE:
- ONTMMI3aLia poboTK onepaLinHOi CUCTeM;
- BUPiLWWEeHHA NpobneM 3 HeCnpaBHUM MPOrpaMHMUM 3abe3nedeHHaMm;
- BUOANEHHA NPOorpam, Lo 3aBa)atoTb HOPManbHIM POOOTI onepaLinHOi cuctemMu;
- OHOBJ/IEHHSA MPOrPamMHOro 3abe3nevyeHHs;
- BigHOBNEeHHA BMaaneHoi inbopmauii;
- BCTAHOBMIEHHA,  HaNnawTyBaHHA Ta  BWOaNeHHa  MNNATHOMO  MPOrpaMHoro
3abe3neyeHHd, 32 YMOBU HagaHHA BMKOHaBLUK 3aMOBHMKOM HOCIA Ta NiLEH3IMHKMX

K/tOYiB 40 AaHOIro NporpaMHoro 3abesnedyeHHs.

YBATA! Bci nocnyrn HagarTbCcs ANCTAHLUIMHO 30 4OMOMOIrolo HAsIBHOro IHTepHer-

nigkno4YeHHs go Mpucrtpoio.
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YBATA! Bci nocnyru HAQAlTbCs BUK/IIOYHO 30 YMOB TA B MOPSIAKY, MPSIMO
Bu3HadyeHux CepBicoM, [JOroBopoM rnpo HAAQAHHSA NOcsyr (BUKOHAHHS pPo6iT) Ta

Odonarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AonyCKAaeTbcs!
MopsaaokK, YMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHum CepBiCOM, HAOATbLCA Ha MiACTaBi 3aMOB/IEHHS

3aMOBHWMKA, AKe BiH Mogac 3a tenniedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 roavH 3 MOMEHTY 3BEPHEHHSA 3aMOBHUMKA, MPU LLbOMY:

e riocnyrn «lepBMHHE HanawTyBaHHA», «[logaTKOBe HanawTyBaHHA» Ta «HaBYaHHA
3aMOBHMKa» HAOATbCA OAMH pPa3 3a BeCb CTPOK aii Ceps.icy;

e Mocnyrm «TenedoHHa nigTprMka» Ta «OHNaWH NIATPMMKa» HaOatTbCAa HEOOMEXKEHO 3a
KiNbKICTIO MPOTArOM BCbOIrO CTPOKY Aii Cepsicy.

MNocnyrm HagakTbCA BUKAKOYHO 3@ YMOBM 3abe3nedyeHHa 3aMOBHMKOM HeoOXiaHMX

TEXHIYHMX YMOB, 30KPEMa, ane He 0OMeXKy4YKChb:

e HAABHICTb MNPUCTPOLO 3i BCTAHOBIEHO ornepauinHoto cnctemotro Windows,

e HaABHICTb OOCTYNY A0 MepeXi IHTepHeT 3 MiHiManbHOo WBUAKICTIo 5 M6/c,

e HAABHICTb Ta HAAaHHA BMKOHaBLEBI NiLEH3IMHMX KOYIB A9 aKTUBaALLIi MpOorpaMHoOro

3abe3neyeHHy,

e HAABHICTb NepundepinHMX MPUCTPOIB.

MNepenik TakMx YMOB Ta iX HaAfBHICTb YTOYHIOETbCA Yy 3aMOBHMKa MNpeacTaBHUMKaMU

BrKkoHaBUSA Micnga oTpMMaHHA 3aMOBNEHHA Big 3aMOBHMKaA.

YBara! Y BunagkKy HesabesneyeHHa 3aMOBHUKOM TaKUX YMOB, CTPOK HaJaHHS MoCayr

BiK/IAOAETbCA Ha 4Yac, HeobxiaHMIM ang 3abe3nedyeHHa 3aMOBHMKOM HaNeXHUX YMOB,

ane uew CTpOK He MOBMHEH MepeBuMLLYBaTU CTPOKY Aii Lboro Ceps.icy.
FapaHTii Ta 3acTepe)XXeHHSN:

B Mexkax gaHoro CepBicy BuKoHaBeLb BCTAHOB/OE MporpamMHe 3abesnedyeHHsd, Lo
BilbHO (OE3KOLUTOBHO) PO3MOBCIOOXKYETbCA abo HagaHe 3aMOBHUMKOM JilleH3inHe

nporpamMHe 3abe3neyeHHA.
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HanMeHyBaHHS, KifTbKICTb Ta KOH®INypaLia nporpaM, LWo BCTAaHOBMIOKTLCA BUKOHaBLEM
B Me)ax gaHoro Cepsicy, 3a HeOOXigHOCTI, MOXyTb OyTW 3MiHeHi BMKOHaBLEM Ha
BIACHUI pO3Cya.

3aMOBHUKY MOXe ByTK BIAMOBNEHO B HafdaHHI nocnyr, nepenbavyeHux umm CepBicoMm y
pa3i BiACYTHOCTI Y HbOIO TEXHIYHMX MOXITMBOCTEN O/19 HAJAaHHA TaKMUX NMOCYT.
[JooaTkoBi CynyTHI nocnyrn (poboTn) 3aMOBNAKOTLCA Ta OMavyoTbCAa 3aMOBHUMKOM

3rigHo ymoB [Jorosopy Ta Joaatky N2 2 0o Hboro.
TepMiH gii Cepsicy:

MounHae cBin Nepebir 3 gaTn npmnabaHHA CepBicy | TPMBA€E A0 NOBHOro BUKOHAHHS
CTopoHaMm CBOiX 3060B'A3aHb, Nepenb6avyeHnx ymosamm Cepsicy, ane He posiwie 30

(TPnAauaTU) KaneHaapHUX AHIB 3 MOMEHTY Npuab6aHHa CepBicy.
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BUI3HI CEPBICU

HAJTIALUTYBAHHYA SMART TV ULTRA

TeXHiKa, WwoAao AKoi HaAaBaTUMYTbCH NMOoCnyrm (BMKOHyBaTMMyTbCFI nocnyru):

[ia CepBicy po3noOBCIOOXKYETLCA Ha TeneBizopun 3 dyHKLiero Smart TV, Hagani 3a

TEKCTOM — [pUCTpIn.
Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

e Buizg ManmcTpa 3a agpecoto 3aMOBHUKA™

e Po3nakyBaHHA NPUCTPOLO Ta NepeBIPKa Ha HAABHICTb OedEKTIB B MPUCYTHOCTI
3aMOBHMKA,

e BcCTaHOBMEHHSA Ha MicLie eKcryaTaLlii, 36ipka BCiX KOMMEKTyUYmnx**

e [lioKNtoYeHHsa 00 MepeXki IHTepHeT

e [lepLlue BKIOYEHHA NPUCTPOID, peecTpaLia 06/1iKOBOro 3anmcy Ta HanallTyBaHHA
KaHanig***

e [lioknto4veHHAa nepmrdepinHMX NPUCTPOIB** **

e BCTaHOBNEHHSA anbTepHATMBHOIo 6pay3epa

e BcTaHOBNEeHHA BigyKeTiB IPTV

e 3aBaHTA)XeHHA Ta BCTAHOBIEHHSA PO3BaXkasilbHMX MNPOrpam

e 3aBaHTa)XeHHSA Ta BCTAHOB/IEHHS MPOrpaM ana nepernany oHIamH Bigeo

e AKTMBALLIA Ta HAaNAWTYBAHHA XMapPHOIro CXOBULLLA

e CUHXPOHI3aLia MOBINbHUX NPUCTPOIB 3i SMmart TV

e AkTMBaUig mianmckm MEGOGO «OnTmManbHa» Ha 6 MicaLiB*™**

e KoHcynbTauia 3 npmueoay ynpasiiHHA Smart TV Ta MOro MOXXmMBOCTEM

e TenedoHHa NIATPUMKa 3aMOBHMKa NPOTArOM CTPOKY Aii CepBicy

*[aHum CepBicoM rnepenbayeHo Bmi3a ¢axiBLiB 4O 3QMOBHUKA BUK/IKOYHO Yy BUMAAKY,

AKLO 3a3HAYeHA HMM aggpeca 3HAOXO0ONTbCH B MeXXax HaceJIeHNX l'lyHKTfB YKpaiHu,
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MOBHUMUW repeslik KX BUIHAYeHu B [JoaaTky N3, TEKCT GKOro BUK/IQL4EHWM HQ CAUTI
www.support.ua/partners. OgHAaK, y BUNAAKy 6AXKAHHS, 3AMOBHUK, 30 4OAATKOBY
ATy, MOXKe 3aMOBUTU BWI3A4 HQ 6y ab-IKY IHLUY QAPECY, KA He BXOAWTb 4O rnepesiiky

HaceneHMX rMyHKTIB, L0 BU3HAYeHu B JJoaaTky Ne3.

**[1aHum CepBicoM He rnepeabadyeHo niasic MNpUCTPO HA CTIHY, TAKI pO60TH €
OO0AQTKOBUMM TQ Cr/1Q4YYKOTbCS 3rigHO TapmpiB BUMKOHABLS, QKTYQ/IbHUX HQ AATY

3AMOBJI€HHS roC/1yri.

B mexxax gaHoro Cepaicy HQ/IALUTOBYKOTHCS /1MLLIEe KQHAIM epipHOro tesiebQyeHHs
3Q HO9BHOCTI y 3QMOBHWKQ BCTAHOB/IEHOI TQ HA/IQLLUTOBAHOI €pipHOIi QHTEHUN. Y
BUMNQAAKY, AKLO 3OMOBHUWK KOPUCTYETLCSH CYrNyTHUKOBUM Q60 KQ6e/1bHUM
TesiebayeHHSIM, B MeXXax AaHoro CepBicy BukoHaBeLb 30iIMCHIOE AMLLE MIAKTKYEHHS

LngppoBoro pecusepy 4o MNprUcTporo.

10 nepuepiviH1X MNpUCTPOIB BIAHOCATHCS: K/IQBIATYPA, MULLIA, SMArt-ry/seT,

MIKPOGOHM, QKYCTUYHI CUCTEMMU.

RxMignncka MEGOGO «OnTUMQAsibHO» HQ 6 MICSALIB BK/IOYAE B cebe JOCTyr
MPOTAroM 6 MiCALIB 3 MOMEHTY QKTMUBALII 40 164 KaHAsIB, 72 3 akmux — B Full HD. [Jo
nepesniky KaQHAs1iB BXOAATb BCI HALIIOHQ/IbHI, Q TAKOXX KaHAsm rpyrmn VIASAT i Sony.
rligrnncka BigKpWBAE AOCTYN 4O KATA/IONY KiHO | 4O MNPSMUX TRAHCAALUIN YeMiOHATIB 3
GyT60Yy. I3 QYHKUIVI AOCTYMNHI «BigKIIOYEHHS peKiammny, «TB-rnay3a» i «TB —apXxiB».
rigrimcka MEGOGO «OnTmumMasibHA» HQ 6 MICALIB TQ BCI MOC/yr, AOCTY 4O AKX
OTPUMY€E 3AMOBHMK HQA i MNiACTABI, HOQAQKTbCSA B MOPSAKY TA HQ YMOBQAX, BU3IHAYEHUX

HagaBa4YeM TAQKUX Nocayr, - KomraHiero MEGOGO.

YBATA! Bci nocnyrn HagarTbCsl BUK/TIOYHO 30 YMOB TA B NopsigKY, NpPsIMoO
BU3Ha4YeHux CepBicom, [JoroBopoM rnpo HagaHHs nocayr (BUKOHAHHS po6iT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fonycKaeTbcs!

Mopsaaok, yMOBU Ta CTPOKU HapaHH4 lMocnyr:
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Mocnyru, wo nepenbaveHi gaHnmM CepBiCOM, HaOaTbCA Ha MiACTaBi 3aMOBTEHHS
3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0-800-30-50-24 abo Ha camTi

www.support.ua.

MNocnyrv HagatTbCA B CTPOK, LWLO He nepeBuLLyE 5 (N'aTn) poboumx OAHIB 3 MOMEHTY

NOroaXXeHHa 3aMOBeHHA BiANoBiAHO A0 yMoB CepBicy.

Mocnyrm HagatTbCA BUKITIOYHO 33 YMOBM 3abe3rnedeHHa 3aMOBHMKOM HeOobXiaHMX

TEXHIYHWMX YMOB, 30KPeMa, afie He 0BMeXXyUUCh:

e HAABHICTb NIArOTOBNEHOIO Micud, 061aaHAaHOro cMnoBoto (220 B) Ta aHTEHHOLO
po3eTKaMu, 6e3 HeobXigHOCTI iX goonpaLloBaHHA, Ha BiOCTaHI He Ginblue HiXX 2 M Bif,
MiCcUA BCTAHOBNEHHSA NPUCTPOLO, 3rigHO 3 BMMOraMm yMOB eKCrnyaTauii, 3a3Ha4yeHnMm
B eKCnayaTauimHMxX OOKyMeHTax Ha [NpucTpin;

e HAABHICTb Tenesizopa 3 GyHKLUie «<Smart TV»,

e HaABHICTb MepeXi IHTepHeT Ta Wi-Fi poyTepa;

e HaABHICTb ethernet-kabenio.

I'IepeniK TaKNX YMOB Ta iX HAABHICTb YTOYHIKOETLCA Y 3aMOBHMKa NpeacTaBHMKaMM

Bu1koHaBLSA NicNg OTPMMaHHSA 3aMOBNEHHA Bi 3aMOBHMKa.

YBara! Y Bunagky He3abesnedyeHHa 3aMOBHUKOM TaKMX YMOB, CTPOK HadaHHsA nocnyr
BiOK/1AOAETbCA Ha Yac, HeOOXiaAHWIM ONa 3abe3nedYeHHA 3aMOBHMKOM HAMEXHMX YMOB,
ane uemn CTpOK He MOBUMHEH MepeBuLLYBaTK CTPOKY Aii uboro Cepsicy. [Mpu LbOMy, BMI34,
MaMCTPa, Mig Yac aKoro byae BCTAaHOBMEHO He3abe3neyeHHa YMOB, byae BBaXatuca ak
[0OOaTKOBa Mocnyra, aka nigasarae onnaTi 3rigHo gitoumx Tapmdis BMkoHaBLA.
TenedoHHa NiaTPUMKA rNepenbayac HagaHHA KOHCYbTaliM 3aMOBHUKY Mo TeniedoHy
LWLOO0 MUTaHb, AKi BUHMKITM B OCTAaHHbOIO B MpoLueci ekcnnyaTauii NMNpuctpoto i
HAOAETbCA MPOTAroM BCbOro CTPOKY aii Cepgicy, Ha NiacTaBi 3BepHEHHA 3aMOBHMKa 3a

BKa3aHWM BULLE HOMEPOM TeﬂerOHy.

FapaHTii Ta 3acTepeXeHHs:
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B Mexax gaHoro CepBicy BMKOHaBeLb BCTaHOBIOE MpOorpamMHe 3abe3neyeHHs, Lo
BifIbHO (O6€3KOLUTOBHO) PO3MOBCIOOXKYETbCA a0 HagaHe 3aMOBHUKOM JliLleH3inHe

nporpamMHe 3abe3neyeHHA.

HamMeHyBaHHS, KiNbKICTb Ta KOH®IrypaLia nporpam, Lo BCTaHOBMOKTbCA BMKOHaBLEM
B Me)ax AaHoro Cepsicy, 3a HEOOXiAHOCTI, MOXYTb 6yTK 3MiHEHI BMKOHABLEM Ha

BIACHUI pO3CyL.

MNepenbayeHi gaHnM CepBicoM nocnyru (okpiM TenedoHHOI NIATPUMKKM) HaaarTbCA
OOHOPAa30BoO i MicAa NiANMcaHHAa AKTY BUKOHaHMX pobiT 3060B'A3aHHA BMKOHaBLA 33

HUMW BBaXatOTbCA BUKOHAHUMKM Y MOBHOMY 06CA3i.

3aMOBHUMKY MOXe OyTM BiAMOBIEHO B HadaHHI nocnyr nepenbaveHmx umm Ceppicom y

pa3i BiACYTHOCTI Y HbOIO TEXHIYHMX MOXITMBOCTEN O/19 HAOAHHA TaKMUX MOCYT.

[JonoaTKoBi CynyTHI MOCNyrn (po60oTK) 3aMOBNAKOTLCA Ta OMN1aYytoTbCAa 3aMOBHUMKOM

3rigHo ymoB [Jorosopy Ta oaatky N2 2 0o Hboro.
TepMiH aii Cepsicy:

MouunHae cBin Nnepebir 3 aaTn npuabaHHAa CepBicy i TPMBa€E A0 NOBHOIro BUKOHAHHSA
CTopoHaMM cBOiX 3060B'A3aHb, Nepea6avyeHnXx ymosamMmm Cepsicy, ane He gosLue 6

(ecTn) KaneHaapHUX MicauiB 3 MOMeHTY Npua6aHHsa Cepsicy.

BCTAHOBJIEHHA WINDOWS

TexHika, Woao AKoi HaaaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCA PpO60TH):

[ia CepBicy po3noBCOOXKYETbCA Ha MK, HOYTOYKM, HETTOMM Ta N1AHLIETM Mig,

KepyBaHHAM OC WINDOWS (Hagani 3a TeKCToM — [NpucTpin).
Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

e B1i3a MamcTpa 3a agpecoro 3aMoBHMKA*
e BCcTaHOBMNEHHA Ta aKTMBaLia onepaL,imHOi CUCTEMM
e PO36MBKA YOPCTKOIO AMCKY 3aMOBHMKA Ha AeKiNbKa NOTrYHMX OMNCKIB (32 BaXKaHHAM

3aMOBHMKa)**
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e |[HCTaANALIA OHOBNEHDb OMNepPaLiMHOI CUCTEMI***

e HanalwTyBaHHA KOpMCTyBada (Mpodinb, AaTa, iHTepdenc KOpMUCTyBaya, MOBaA Ta PErioH)

e BcTaHOBNEHHA Bigeo Ta ayaio Kogekis

e BCTaHOBMNEHHA Ta HaNalwTyBaHHA ApavBEPIB MPUCTPOIB i CUCTEMHUX YTUNIT
BUPOOHMKa****

e Llinopo6oBa TenedoHHa NiaTPMMKa MNPOTArOM 6 MicALiB

*TaHnM CepBicom rnepegbavyeHo BMi3a ¢axiBLiB 4O 3QMOBHMKA BUK/TIOYHO Yy BUMAAKY,
KLU0 3Q3HAQYEHA HUM aapeca 3HOXOAMTBCH B MEXXAX HACENIeHUX MyHKTIB YKPQiHU,
MOBHUW Mepeslik KX BU3IHAYeHuM B JJoaaTky N3, TEKCT GKOro BUK/IQAEHWUM HQ CAUTI
www.support.ua/partners. OQHaAK, y BUNaaKy 6QXKaHHS, 3aMOBHUK, 30 JOAATKOBY
M1QTYy, MOXKe 3aMOBUTU BUI3A HQ 6y ab-9KY IHLLY QAPECY, KA He BXOAUTb 4O rnepesiiky

HacesieHuX MyHKTIB, L0 BM3HA4YeHM B JJoaaTKy Ne3.

**[1aHa rnocsyra HagQeTbCS NinLe B TOMY BUMNAAKY, GKLLO QYHKLIS PO36UBKU

YKOPCTKOIro AMCKY MiATPUMYETLCSH PeAAKLiE0 BCTAHOB/IEHOI onepaLifiHoi cuctemu.

**[laHQ rnocnyra HQQAETbCH /1MLLe B TOMY BUMNAAKY, IKLLO MPUCTPIN LLOLO GKOro

rnpoBoAATLCH POOOTH MAE QKTUBHMM OCTY 4O Mepexxi IHTepHeT.

*HEBCTAQHOBIEHHS APAMBEPIB MPUCTPOIB TA CUCTEMHUX YTUIT MPOBOAMTLCS 3 ANCKY 3
MPOrPAMHMM 3a6e3NeYeHHSIM, LLO Mae B KOMIIEKTI 3 MPUCTPOEM, B iHLLOMY BUMNAAKY
apavBepur TQ CUCTEMHI YTUTITY 3QBAHTAXKYOTbCS 3 OQILIIMMHOrO CAMTy BUPOOHUKA, rNpu
iX HQSIBHOCTI.

YBATA! Bci nocnyrn HagarTbCs1 BUK/TIOYHO 3d YMOB TA B NopsigKy, NpPsiMo
BU3Ha4yeHux CepBicom, [JoroBopomM npo HagaHHs Nocayr (BUKOHAHHS po6iT) Ta

doparkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AonyCcKAaeTbcs!
Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:

Mocnyru, wo nepenbaveHi gaHmnm CepBiCOM, HaOaTbCA Ha MiACTaBi 3aMOBTEHHS
3aMOBHUKKa, AKe BiH nogac 3a tenedoHoM 0-800-30-50-24 abo Ha camTi

www.support.ua.
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MNocnyrm HagatTbCa B CTPOK, WO He nepeBuLLyE 5 (N'aTtn) poboumx OHIB 3 MOMEHTY
NOroaXXeHHa 3aMOBNEeHHA BiANoOBIAHO A0 yMoB CepBicy.

MNocnyrm HagaTbCAa BUK/IIOYHO 33 YMOBM 3abe3neyeHHsa 3aMOBHUKOM HEeOOXigHMX

TEXHIYHMX YMOB, 30KPEMa, ane He 0OMeXKy4YKChb:

e HAOATW NILUEH3IMHY ONepaLinHy CUCTEMY

e HAOATM NILUEH3IMHI KOYi ANa aKTMBaLii NpOorpaMHoOro 3abesnedyeHHsa

e MaTU MepeXxy IHTepHeT Ta Wi-Fi poyTtep.

YBara! Y BunagKy Hesabe3neyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HaaHHS MOCAyT
BiOK/IAOQA€ETbCA Ha Yac, HeobXigHMM ang 3abe3nedyeHHa 3aMOBHMKOM HaNeXHMX yMOB,
ane uemn CTpOK He MOBMHEH MepeBuMLLYBaTKM CTPOKY Aii uboro Cepsicy. [Mpu LboMy, BUI3M,
MaMCTPa, Mig Yac aKoro byge BCTAaHOBMEHO He3abe3neyeHHa YMOB, byae BBa)XaTmucs akK
OJ00aTKOBA MOCNyra, Aka nigaarae onnaTi 3rigHo gitoumx Tapumdis BMKoHaBLA.
TenedoHHa NiaTPUMKA Nepenbadyac HagaHHA KOHCYNbTaLiM 3aMOBHUKY Mo TenedoHy
OO0 NMTaHb, 9Ki BUHUKM B OCTaHHbOIO B MpoLueci ekcnnyaTtauii MpucTpoto i
HaOQETbCA NPOTATOM BCbOIro CTPOKY Aii CepBicy, Ha NiacTaBi 3BepHEHHA 3aMOBHMKaA 3a

BKA3aHMM BULLE HOMEPOM TeniedoHy.
FapaHTii Ta 3acTepeXeHHsN:

B Mexax gaHoro CepBicy BMKOHaBeLb BCTAHOBMIOE MpOrpamMHe 3abesneyeHHs, Wo
BiTbHO (6E€3KOLUTOBHO) PO3MOBCIOOXKYETHCA ab0 HagaHe 3aMOBHUKOM NiLUEeH3iInHe
nporpamMHe 3abe3sneyeHHs.

HamMeHyBaHHA Ta KOH®Irypauia nporpam, Lo BCTaHOBOKTLCA BUKOHABLIEM B MEXKax
aaHoro Cepsicy, 3a HEOOXiIOHOCTI, MOXXYTb OYTK 3MiHEHI BUKOHaBLIEM Ha BTACHUN
po3cya.

MNepenbayeHi gaHM CepBicoM Mocnyrn (okpiM TenedoHHOI NIATPMMKM) HaaatoTbCo
O[HOPAa30BO i MicNa NiANMcaHHAa AKTY BUKOHAHMX pobiT 3060B'a3aHHA BMKOHABLIA 33

HMUMM BBaXalOTbCH BUKOHAHMMM Yy MOBHOMY 06CA3i.
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3aMOBHUKY MOXKe ByTM BiOMOBEHO B HafgaHHi nocnyr nepegbadveHux umm CepBicoM y

pa3i BiACYTHOCTI Y HbOTO TEXHIYHMX MOXXTMBOCTEM ANA HAAAHHA TaKMX MOCYT.

[oaaTKoBi cynyTHI nocnyru (po60oTK) 3aMOBAOTLCA Ta OMNAYyOTbCa 3aMOBHMKOM

3rigHo ymoB [Jorosopy Ta Joaatky N2 2 0o HbOro.
TepMiH pii CepsBicy:

MounHae cBin nepebir 3 gaTn npuabaHHAa CepBicy i TPMBA€E A0 NOBHOIro BUKOHAHHSA
CTopoHaMM cBoOiX 3060B'A3aHb, Nepeab6aveHUXx ymosamm Cepsicy, ane He goBLUe 6

(wecTKn) KaneHaapHUX MicAaudiB 3 MOMeHTY Npua6aHHA Cepsicy.

HANNAWTYBAHHA KOMITIOTEPA ULTRA

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCSl NOC/YIrU):

[ia CepBicy po3noBCIOOYKYETbCA Ha MEePCOHabHI KOMM'tOTEePU, HOYTOYKM Ta

MOHOB6/10KM, Hadasni 3a TeKCTOM — [NPUCTPIN.
Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

e Bniszg ManmcTpa 3a agpecoro 3aMOBHUKA™

e BCTaHOBNEHHSA Ta aKTMBaLLig onepauinHoi cucteMm Windows, HagaHoi 3aMOBHUMKOM

e [leplLue BKIIOUYEHHS, aKTMBaLLia 061iKOBOro 3anmcy

e OHOBNEHHA NPOrpaMHOro 3abesneyeHHd, Nporpam i gpameepis**

e BCTaHOBMEHHA Ta HaNaLWTyBaHHA MOLUTU, MeCeHayKepiB, bpay3epiB i MynbTuMefia
nporpam**

e CUHXPOHIi3aLia 6pay3epiB Mi MPUCTPOAMM**

e BCTaHOBMNEHHA Ta HaNalITyBaHHA Nporpam Ona 3aXmcTy i ONTUMiI3aLii poboTun
Windows

e HanawTyBaHHA CUHXPOHI3aLi | pe3epBHOIo KOMitoBaHHA OaHUX Y XMapHe CXxoBumLLe**

e BCcTaHOBNEHHA NILUEH3IMHKMX Irop | MporpaMm, HagaHMx 3aMOBHUKOM

e HanawTyBaHHA 6ATbKIBCbKOro KOHTPOJSO

e[ligkNtOYEeHHA NepundepinHNX NPUCTPOIB™™*
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e BCTaHOBMNEHHA MiLEH3IMHOro 6/10KyBanbHMKA PeKTaMm™***

e BCTaHOBMNEHHS NILEH3IMHOIO aHTUBIPYCa TEPMIHOM Ha 1 piK****

e CTBOPEHHS pe3epBHOI KoMii onepauinmHoOi CMCTeMU

e BCcTaHOBNEHHS 6&3KOLITOBHOTO nakeTy nporpam «LibreOffice» Ta/abo niueHsinHoro
nakeTy nporpam «Microsoft Office», HapaHOro 3aMOBHUKOM

e HaBYaHHSA KOpUCTYyBada GyHKLIAM Ta MoxXnmBocTaM OC Windows

e TenedoHHa NiATPMMKa 3aMOBHMKa NPOTAromM CTPoKy aii Cepaicy

*aHum CepBicomM rnepenbayeHo Bmi3a ¢axiBLiB 4O 3QMOBHUKA BUKIKOYHO Y BUMAAKY,

KLU0 303HQYEHA HUM aapeca 3HAOXOAMTBCH B MEXXAX HACE/TIEeHUX MyHKTIB YKPQiHU,

MOBHUUN Mepeslik GKMX BUIHAYeHU B [JoaaTKy N3, TEKCT 9KOro BUK/IQA4EHWUM HQ CAUTI

www.support.ua/partners. OaHAK, y BUNAaKy 6QXXAHHS, 3OMOBHMK, 30 4OAATKOBY

r71QTy, MOXKe 3QMOBUTU BMi3L HA 6yaAb-9KY IHLY QApecCy, IKA He BXOAMTb 40 rnepesiky

HacenieHWX MyHKTIB, L0 BM3HAYeHM B JJoaaTKy Ne3.

**[1QHQ rNoc/1yra HOQAAETbCS /IMLLE B TOMY BMMQAKY, KLU0 MPUCTRIV LLOOO KOro

MpPoOBOAATLCH PO6OTH MAE AKTUBHMN JOCTY N 4O Mepexxi IHTepHeT.

o nepundepiriHMX NPUCTPOIB BIAHOCATLCS: K/IABIATYPA, MOHITOP, MULLQ, MPUHTEPU,

mMoaemu, MiKpOpOHM, QKYCTUYHI CUCTEMM TAQ CKAHEPMU.

NI H3INHI KoYl akTmBaLuii N3 HagarTbCcd BUMKOHABLEM 6€3KOLLUTOBHO, Y KiJlbKOCTI

Ta 3 TePMIHOM Aii, aKi nepeaba4vyeHi ymosamMm gaHoro Cepaicy.

YBATA! Bci nocnyru HagaioTbCsl BUK/TIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO

BU3Ha4YeHux CepBicomM, JoroBopoM rnpo HagaHHs Nocayr (BUKOHAHHS Po6iT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoOB BKA3AHUX [OKYMEHTIB He fOMyCKAeTbCcs!
MopsaaokK, yYMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, Wwo nepenbaveHi gaHmm CepBicoM, HaJaOTbCA Ha MNiACTaBi 3aMOBTIEHHS
3aMOBHMKA, 9Ke BiH noaac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi

www.support.ua.
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Mocnyrv HagatTbCa B CTPOK, LLO He NepeBuLLyE 5 (N'aTn) poboUmx OHIB 3 MOMEHTY

NOroaXXeHHa 3aMOBeHHA BiANoBiAHO A0 yMoB CepBicy.

MNocnyrm HagaTbCAa BUK/IIOYHO 33 YMOBM 3abe3neyeHHsa 3aMOBHUKOM HEeOOXigHMX

TEXHIYHMX YMOB, 30KPEMAQ, afle He OOMEXKYIOUYUNCD:

e HAABHICTb Ta HagaHHA BukoHaBLUEBI NiLEH3IMHOI onepauinHoi cuctemMm Windows,

e HAABHICTb Ta HagAHHA BMKOHABUEBI NiLEH3IMHUX KOYiB 019 aKTUBaL,ii
NpPorpamMHoOro 3abe3neyeHHy,

e HaSsIBHICTb Mepex i IHTepHeT 3 MiHiManbHoIo WBKUAKICTIo 5 M6/c Ta Wi-Fi poyTtepa.

MNepenik TakKMX YMOB Ta iX HAABHICTb YTOYHIOETLCA Y 3aMOBHUKA MpeacTaBHUKAMM

BukoHaBUg nicng OTPMMAHHA 3aMOBJIEHHHA Big, 3aMOBHMKa.

YBara! Y Bunagky He3abe3sneyeHHs 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHSA NMocnyr
BiK/IAOA€ETbCA Ha Yac, HeobXiaHWM ang 3abe3nedyeHHa 3aMOBHMKOM HaNeXHUX YMOB,
ane uew CTpoK He MOBMHEH MepeBULLLYBaTU CTPOKY Aii Lboro Cepsicy. [Mpu LbOMy, BUI34
MaMCTpPa, Mig Yac 9Koro byae BCTaHOBNEHO He3abe3neyeHHs YMOB, byae BBa)XaTmcsa 9K
OJ00aTKOBA MOCNyra, Aka nigaarae onnaTi 3rigHo gitoumx Tapumdis BMKoHaBLA.
TenedoHHa nNiaTPUMKa Nepegbadvac HaJaHHA KOHCYNbTaLiM 3aMOBHUKY Mo TeniedpoHy
OO0 NUTaHb, 9Ki BUHUKM B OCTaHHbOIO B MpoLueci ekcnayaTauii MNpucTpoto i
HaOAETbCA MPOTAroM BCbOro CTPOKY Aii Cepgicy, Ha NiacTaBi 3BepHEeHHA 3aMOBHMKa 3a

BKa3aHWM BULLE HOMEPOM TennedpoHy.
FapaHTii Ta 3acTepe)XXeHHSN:

B mMexkax gaHoro CepBicy BMKoOHaBeLb BCTAHOBMIOE MpOorpamMHe 3abe3sneyeHHs, Wo
BifIbHO (6E€3KOLUTOBHO) PO3MOBCIOOXKYETbCA ab0 HagaHe 3aMOBHUKOM JiLeH3inHe
nporpamMHe 3abe3sneyeHHs.

HanMeHyBaHHS, KiNbKICTb Ta KOH®IrypaLia nporpam, Lo BCTaHOBMOKTbCA BMKOHaBLEM
B Mexax gaHoro Cepsicy, 3a HEOOXiAHOCTI, MOXYTb OyTU 3MiHEHI BUKOHaBLIEM Ha

B/1ACHUMW po3cCya.
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MNepenbayeHi gaHnmM CepBicoM nocnyru (okpiM TenedoHHOI NIATPUMKKM) HaaarTbCs
OOHOPAa30BoO i MicAa NiANMcaHHAa AKTY BUKOHaHMX pobiT 3060B'A3aHHA BMKOHaBLA 33
HUMW BBAXKaOTbCA BUKOHAHUMM Y MOBHOMY 06CA3I.

3aMOBHWKY MOyke OyTM BigMOBNEHO B HaJaHHI mocnyr nepenbaveHmnx umm CepBicoM y
pa3i BiACYTHOCTI Y HbOIO TEXHIYHMX MOXITMBOCTEN O/19 HAJAaHHA TaKMUX NMOCYT.
[JoaaTKoBI CynyTHI MOCNyrn (po6oTn) 3aMOBAAKTLCA Ta OMN1aYytoTbCAa 3aMOBHMKOM

3rigHo ymoB [Jorosopy Ta oaaTtky N2 2 0o Hboro.
TepMiH gii Cepsicy:

MouunHae cBin Nnepebir 3 goaTn npuabaHHAa CepBicy i TPMBa€E A0 NOBHOIro BUKOHAHHSA
CTopoHaMM CBOiX 3060B'A3aHb, Nepea6avyeHMXx ymosamMmm Cepsicy, ane He gosLue 6

(ecTn) KaneHgapHUX MicauiB 3 MOMeHTY Npua6aHHsa Cepsicy.
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