€ SUPPORT.UA

3ATBEPOXXEHO:

OUNPEKTOP TOB «CAFIOPT.YA»

/Kipii1 €.B./

«01» BepecHs 2021 poKy

OOOATOK N2 1
040 AOIroBOPY NPO HAOAHHYA NOCNYTr

(BUKOHAHHS POBIT)

3MICT

HAMUMEHYBAHHSA

3MicT

Bu3HayeHHS TEPMiHIB

3aranbHi 3acTepe)XeHHs Ta rapaHTii

CynpoBom)XyBanbHi Cepsicu:

«TAPAHTI4A Bi1 SUPPORT.UA HA 6 MICHLLIB»

«TAPAHTIHA Bl SUPPORT.UA HA 12 MICALUIB»

«+ 1PIK TAPAHTII»

«+1PIK TAPAHTII PREMIUM»

«+ 2 POKU FTAPAHTII»
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«+ 3 POKU FTAPAHTII»

«+ 4 POKU FTAPAHTII»

«3AXUCT BIAl YCIX XAJIEMN HA 12 MICALLIB»

«3AXUCT Bl YCIX XAJIEM HA 24 MICHLLI»

«3AXUCT BIA4 NOWKOIXXEHb»

«3AXUCT OAUNCIJIEIO HA 6 MICHLIB»

«3AXUCT OUCMTIEIO HA 12 MICHLLIB»

«3AXUCT OUCIIJIEIO (ans CMapTdOHiIB, 6YBLUUX Y BXXUTKY)»

«IPHONE TYPBEOTA HA 6 MICHLLIB»

«IPHONE TYPBOTA HA 12 MICHLLIB»

«IPHONE OBMIH»

«OBMIH I'ADDKETA»

«OXOPOHA, BIAMIHA!»

«MPOBHA MOKYINKA HA 365 [1HIB»

«OBMIH IFPALUKW»

«ETb PEMOHTWU! OJ19d B3YTT4»

«3AXUCT TA OBMIH 'AOXKETA»

«TETb PEMOHTWU»

OucTtaHuinHi Cepsicu

«OUCTAHLUIWHE HANALUTYBAHHA MACBOOK»

«AUCTAHUINHE HANTALUTYBAHHY KOMMIOTEPA»

«AUCTAHUIAHE HAJTALUTYBAHHA CMAPT®OHA»

«AUCTAHUIAHE HANNTALUTYBAHHY SMART TV»
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«OUCTAHUIWHE HANNALUTYBAHHS NK AN9 rEUMEPIB»

Bui3Hi CepBicu

«HAJTALLUTYBAHHA SMART TV ULTRA»

«BCTAHOBJ/IEHHA WINDOWS»

«HAJAWTYBAHHA KOMM'IOTEPA ULTRA»
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BU3HAYEHHA TEPMIHIB

TAHANOriYHUM NPUCTPIN — NPUCTPIN, TOro X BMAY (TUNY), MapkK Ta Modeni, abo, y BUMaaKy
BIOCYTHOCTI Ha PWHKY YKpPaiHWM TakKoro, MpUCTPIN Toro X Buay (TUny) 3 aHanoriyHmmm
OCHOBHMMMU TEXHIYHMMM XapPaKTEPUCTUKAMK, BapTICTIO, HE BULLE, aHI>X HOMiIHAIbHa BapTIiCTb

[NpucTtpoto.

2NledekT lMpuctpolo/ToBapy — BUPOBHWMUUIN  HeOoNIK  efleMeHTIB | [eTanew

Mpuctpoto/ToBapy, dKW nopylwye i/abo BNAMBae Ha 4KiCTb  Mpaue3aaTHOCTI

MpwucTpoto/Tosapy;
3fapaHTiMHMA BUNapoK — Buxig 3 nagy [puctporo/ToBapy, B 3B'd3KY BUPOBHUYMUM
HeOoniKoMm enemMeHTIB i aetanen MpucTtpoto/ToBapy abo B npoueci

HopMasbHOro/MPUPOAHOro 3HOCY AeTaner Ta efleMeHTiB Mpuctpoto/ToBapy, SKUM NopyLLyE
i/abo BMMMBac Ha dKicTb MpauesmaTHocTi MpucTpol/ToBapy, 3a YMOBU KOPUCTYBaHHSA
Mpuctpoem/ToBapoM B MOpdaOKy Ta Ha YMOBaX, BCTAHOBMNEHUX BUPOBHUKOM, B TOMY YUCH,
BiOCYTHOCTI  MopylleHb YMOB  eKCrJlyaTalii, TpaHcrnopTyBaHHA Ta  36epiraHHga

Mpuctpoto/ToBapy, BU3HAYEHUX BUPOBHUKOM

“HerapaHTinHMI BUNagoK — BUXia 3 naay Mpuctpoto/ToBapy, B 38'A3KY 3 MOro MexaHiuHUM
MOLWKOOXKEHHAM, gKe CTafloca BHACNIAOK BMN/IMBY 30BHILUHIX daKTopiB, MadiHHAM, yO3ApPOM,
3aUTTAM PIOVHOK, MOTPAMMISHHAM KOMax/TBapuH, TOLLO, WO MPU3BEM [0 MOPYLUEeHHS
HaneXHoi dyHKLIioHanbHOCTI abo MoBHOI BTpaTHM dyHKLIioHanbHocTi Mpuctporo/ToBapy Ta

BTPATW OCHOBHOI rapaHTii BUpOOHMKA.

SHepouWinbHICTb PEMOHTY — BMMagoK, KOS BapTICTb PEMOHTY (LLO BKJIOYAE BapTICTb pOOIT,
BapTICTb OeTasier, 3amacHMUX YacTUH Ta efIEMEHTIB, @ TaKOX BapTICTb OOOATKOBUX BUTpaAT
BMKOHaBLA, MOB'A3aHMX 3 HadaHHAM MOCAyr) CcTaHoBUTbL 75% i 6inblie BapTOCTI
MpwcTpoto/ToBapy, BU3HaUEHO! B pO3pPaxyHKOBOMY OOKYMEHTI.

*HeMOXJ/IMBICTb PEMOHTY — BiACYTHICTb Yy BMWKOHaBUA TeXHIYHUX MOXMBOCTEN

NpoBeAeHHS PEMOHTY, LLO 3a/1IeXUTb Bid TUMY MOLKOOXKEHHA (YK Nigarac€ BOHO YCyHEHHI0),

BiOCYTHOCTI HeOBXiOHWX AeTanen, 3anacHMX YacTWH Ta eIeMeHTIB Ha TepuTopii YKpaiHu Ta iH.
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"HoMiHanbHa BapTicTb — BapTicTb [pucTpoto/ToBapy, Lo BU3Ha4YeHa B pPO3paxyHKOBOMY
OOKYMEHTI, 9K1I MiATBEPOXKYE NpuabdaHHa MNpuctpoto/ToBapy, 3 ypaxyBaHHAM BCiX 3HUMKOK

Ta OUCKOHTIB.

80pgHouyacHe npupab6aHHAa — nMnpuaobaHHa y OOHOro MpodaBLA TOro > [OHA OOHUM
PO3PaxyHKOBMM [OOKYMeHTOM abo [OBOMa PIi3HMMU PO3PaxyHKOBUMMU OOKYMeHTaMW,

JaTOBaHMMMK TIEKO XX OaTOtO.

‘MopapyHKOBUN cepTudiKaTt — [JOKYMEHT BCTaHOBMNEHOro 3pa3ka Ha NnanepoBOMYy HOCIi
abo y Burnagi umdpoBoro kKomay, BiAMOBIAHOMO HOMIiHaNy, €KBIBaJIEHTHOrO OLIHOYHIM
BapTocTi MpucTporo/ToBapy, BU3HaUEHOro y BionosigHocTi 3 ymoBamMu Cepsicy Ta [Jlorosopy

MiHW.

“NMonoMkKa [lMpucTtpolo/ToBapy — BIiOCYTHICTb  dyHKLUIiOHaNbHOI  Mpaue3naTHOCTI
Mpuctpoto/ToBapy, fka BUHMKNAG BHacnigok gedexty Mpuctpoto/ToBapy abo B Mpoueci

HopMabHOro/MPUPOAHOro 3HoCy AeTanemn Ta enemMeHTiB MNpuctpoto/ToBapy.

"MowKoAKEeHHA Mpucrtporo/Toeapy — OedopMauig/MexaHiuHe MOLLUKOOXKEHHS
MpwcTpoto/ToBapy, AKi CTanmMca BHACIOOK BMNMMBY 30BHILLHIX GaKTopPIB (MagiHHAM, 3aIUTTSM
PiAMHOO, MOTPAMMIAHHAM KOMax/TBapwH, TOLLO), WO MPU3BEM A0 MOPYLUEHHS HaneXHoi

dyHKLioHanbHocTi abo MoBHOI BTpaTK dyHKLUioHanbHOCTI Mpuctpoto/Tosapy.

2MowKOAXKEHHS Y 3B'A3KY 3 rpy60i0 He06epeXHICTI0O — MOLLUKOAXKEHHS, LLIO € HACMiOKOM
ain (6esnianbHOCTI) ocobun, aka nepenbdadvana MOXMIMBICTb HAaCTaHHA TaKOro Hacnigky, ane
NErKOBaYKHO PO3paxoByBasna Ha Moro BigBepHeHHA (CaMoBMNeBHEHICTL) abo He Nepenbadvana

MOMTMBOCTI TaKMX HaCMNiOKiB, Xo4a NoBMHHa Oyna abo Morna ix nepeabadntn (HegbanicTs).

3Po3paxyHKOBUMN AOKYMEHT — iCKalbHUM 4YeK, TOBAPHUM 4YeK KBUTaHLLIA, nnaTiXkHe
AOpYy4YeHHs, abo Oyab-aKVM HWKMK OOKYMEHT, (B TOMY YUCHI €NeKTPOHHUW), BMOAHUN
npoaaBLeM, 6aHKOM 4K PiHAHCOBOK YCTaHOBOI), WO BiAMOBIAHO OO0 3aKoHOOABCTBa

nigTeepoykye dakt npuabaHHa Mpuctpoto/ToBapy Ta onnath Cepsicy.

“YMUCHE nNOWKOMKEHHA — T[OWKOOKEHHS, LWo € HachigKoM HaBMWCHUX Ain
(6e3pignbHOCTI) ocobu, aka nepenbadvana WKIAIMBI HacNigKM Takux AOin (6e3nianbHOCTI) Ta

Haykana abo cBigoMo gornycKana ix HacTaHH4.
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YuHHicTb CepBicy — givcHicTb CepBicy Ha MOMEHT 3BepHEeHHs 3aMOBHMKa, LWO
MiATBEPOXKYETbCA CYyKYMHICTIO HAacTynHUX yMoB: CepBic NpmabaHo B MarasmHi-napTHepi abo
y BuKoHaBUA, WO MiATBEPOXKYETbCA BignoBiAHMMKM OokyMeHTamun, Cepsic npuabaHo 0o
TEXHIKM, Ha 9KY PO3MOBCIOOKYETbCA Oia CepBicy, Ha MOMEHT 3BEPHEHHS 3aMOBHMKA He
3aKiHYMBCA CTPOK (TepMiH) noro gii (B ToMy 4mcni m gocTpokoBo), CepBic ByB CBOEYACHO Ta

KOPEeKTHO aKTMBOBaHMM (3a HAagBHOCTI BUMOTM 060B’'A3KOBOI akTUBaLLii CepBicy).
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3ATrAJIbHI BACTEPEXXEHHSA TA TAPAHTII

3ArAJ/1IbHI BACTEPEXXEHHSA:

Ona HapgaHHa nocnyr, nepepbadeHux Oyab-akmMm CepBicoM BurkoHaBUSA, 3aMOBHUK
3060B'A3aHMM HagaTV BMKOHABLIKO PO3PaxXyHKOBUIM OOKYMEHT, Lo NiaTBEPOyKyE onnaTty
Cepsicy, a Takox Mpuctpin/ToBap, WOAO AKOro HagaBaTMMYTbCA MOCAYrM, B MOBHIN
KoMMnekTauii, nepenbadyeHin BUPOOHMKOM, B TOMY YUCIIi OPUFIHANbHUW FapaHTIMHWMA
TanoH BUPOOHMKA, @ Y BMMaAKy OMCTAHUIMHOMO HagaHHA MOCAyr, - MOBIAOMUTU BCHO
iHpopMaLito, WO MICTUTbLCA B PO3PaxyHKOBOMY OOKYMeHTI™, 30KpeMma: aaTy, Ha3By Ta
HoMep npuabaHoro CepBicy, HOMEP PO3PaxyHKOBOro JOKYMEeHTa Ta CBOK KOHTAKTHY

iHpopMaLiito.

Mepepava MpucTpoto/ToBapy Ha MOiarHOCTWMKY Ta/abo noganblue HagaHHS Mocnyr,
nepenbadeHnx CepBicaMK, 3OINCHIOETbCA 6e3nocepeaHbOo B CEPBICHOMY LIEHTPI
BukoHaBUga B MicTi Knesi abo Bka3zaHOMY BMKOHaBLEM MepeBIi3HMKY (B TAKOMY BUMNAAKY
TpaHcnopTyBaHHA MpucTpoo/ToBapy 34iMCHIOETLCA 3a paxyHOK BUKOHaBLSA). B okpeMumx
BMMaOKax, AKWO Lue nepenbadyeHoO ymoBamMum BignoeigHoro Cepsicy, BMKOHaBLIEM
3abe3neuyeTbca gocTaBka [lpuctpotw/ToBapy Barot 6inblwe 5 (N'atn) Kinorpamis
6e3nocepenHbo 3 MOMELIKAaHHA 3aMOBHMKA OO0 CEPBICHOro UeHTpy BukoHaBua (B
TakoMy BUMagKy [OOCTaBKa (TpaHcmopTyBaHHS) [lpuctpoo/ToBapy 34iMCHIOETLCS

BKa3aHMM BrKOHaBUEM I_IepeBi3Hl/1KOM 3a PaxXyHOK BMKOHaBLLS:l).

JiarHocTnka, TOBTO KOMMIEKCHa nepeBipka, orngn MNpucTpoto/ToBapy Ha npeoMer
BUABNEHHA aedeKTiB/MonoMok/noLKoaXKeHb, a TakoX BignosigHocTi MpucTpoto/ToBapy
yMoBaM [JOroBopy Mpo HagaHHA Mocnyr (BUKOHaHHA pobiT) Ta/abo Cepsicy,
30iNCHIOETbCA BuKoHaBLEM abo 3anydYeHUMKM BMKOHaBLEM MigpaaHUKaMK MpoTaAromMm 5

(M'aTtn) poboYmx OHIB 3 MOMEHTY MocTaBKu MNpucTpoto/ToBapy 40 CEPBICHOMo LEeHTPY.

PilleHHsA, NpunHATI BukoHaBUeM Ha niacTaBi AiarHOCTUMKKM € OOOB'A3KOBMMUK  O/14

3aMOBHMKaA | MOXYTb 6yTl/1 OCKap)KeHi 3aMOBHMKOM BUKJIIOYHO LUAXOM MpOBeOeHHS
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HEe3aneXHOoi eKCnepTM3m BMOBHOBAXXEHMM OpraHoM. [Npu LbOMYy BCi BUTPATK, MOB'A3aHi
3 MNPOBEOEHHAM TaKOi eKCnepTu3sm Hece 3aMOBHWK. Y BUMAOKYy CrpoCTyBaHHA
pe3ynbTaTiB AOiarHOCTUKKM 33 pe3yfibTaTaMn MPOoBeOeHOI He3anexXHOoi eKCnepTusm
BMOBHOBA)XEHMM OPraHOM Taki BUTPATU KOMMEHCYIOTbCA BUMKOHaBLEM MNpPOTArom 5
(N'aTn) GaHKIBCbKMX OHIB 3 MOMEHTY OTPMMaHHS BiAMOBiIAHOI OGrPyHTOBAHOI BMMOIM

3aMOBHMKa.

CTpOKM HagaHHa nocnyr, nepenbadeHi CepBicaMu, BKasaHi 6e3 ypaxyBaHHA CTPOKY
JocTaBky [lMpucTtpoto/ToBapy A0 Ta Big BwkoHaBuga. Bionik 6yab-9KOro CTPOKY
MOYMHAETHCA 3 OHA HAaCTYMNMHOro 3a AHeM oTpUMaHH4 MNpuctpoto/Tosapy BUKoOHaBLEM Ta
3aKiHUYylOTbCa OHEeM BionpaBneHHs [llpuctpoto/ToBapy abo K MoOaPYHKOBOTO
cepTudikaTy?/aHanoriyHoro NPUCTPOo! BUKOHaBLEM. AKLLO iHLe MPSMO He BU3HAYeHOo
ymMoBamMum CepsBicy, Y BMNAOKY FKLLO OCTaHHIM OeHb CTPOKY MpunagaEe Ha BUXIOHWNA,
CBATKOBUIM ab0 iHLWWM HEPOOBOUMNI OEHDb, LLIO BU3HAYEHMM BiAMNOBIAHO 40 3aKOHO4aBCTBa,

OHEeM 3aKiHYeHHS CTPOKY € MepLInii 38 HUM POBOYMNIA OeHb.

CTpoKM HagaHHa nocnyr, nepenbadeHi CepBicaMn, MOXYyTb OyTWU MPOSIOHTOBAHI
BrkoHaBUEM Yy BMUMNAOKY BIOCYTHOCTI MOXTMBOCTI iX CBOEYACHOIO HaJaHHA B 3B'A3KYy 3
BiACYTHICTIO HEOOXiOAHUX AeTanemn, TEXHIYHMX MOXX/IMBOCTEN, CKNAAHICTIO POOIT, @ TAaKOX
yepes norogHi YMoBM (HM3bKa ab0 BMCOKa TemmnepaTtypa MoBiTPSA, LWKBANbHUI BITEP,
3NMBW, TPafd, CHironaa, XypToOBMHA Ta iH.) Ta 3 iHWKMX OBrpyHTOBAHMX MPUYMH. B 6yab-
aKoMy pa3i BumkoHaBeub 3000B'A3aHUM CBOEYACHO MOBIOOMAATM 3aMOBHMKaA MNpPO

I_IpOJ'IOHI'aLl,i}O CTPOKY HagaHHA MoCyr.

[OoroBip MiHM — BUKIAOEHWM Yy CTaHOAPTHIM Ta HEe3MiHHIM GopMi y BUrAa4i nyOniyHoi
odepTH (MPONO3UMLLIT YKNACTM OOroBIp), YKIAOaeTbCA 3 BMKOHABLIEM LLUMAXOM MPUMNHATTA
B LLIZTOMY MOIro YMOB B MOPSAAKY, BM3HAaYeHOMY 6e3nocepeHbo B [1OroBOpi MiHW.

YBATA! [ia »opgHoro CepBicy He pO3MNOBCIOOXYETbCA Ha HACTYMHi

BUMaaAKW:
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- BUSIB/IEHHA B MPOLECi OiarHOCTUKM YMUCHOTO TMOLIKOAXKEHHA™ [MpucTpoto/ToBapy

Ta/abo NoLKOoOXKeHHs MpucTpoo/ToBapy B 3B'A3KY 3 rpyboo HEOBepPeXxHICTIO %

- BUFBMEHHA B MpoLeci [OiarHOCTUMKKM BTPYYaHHA TpeTiXx oci6, Tob6To Oyab-aKoro
BTPpyYaHHs abo cnpobu BTpydyaHHs B [puctpir/Tosap (B TOMy u4uchi, ane He
0BMEXYIUYNCb PEMOHTY / Crpobu PEeMOHTY), 34INCHEHMX BNACHUKOM / KOPUCTYBayeM
Mpuctpoto/ToBapy, HEaBTOPU3OBAHWM CEPBICHUM LEeHTPOM abo 6yOb-SKOK iHLLOK
0CO6010, L0, 30KPEMa, NIATBEPAYKYETbCA BiACYTHICTIO MOMO BUPOOHMKA Ta AOKYMEHTIB,
AKi MiOTBEPOXKYOTb FAPAHTIMHMN PEMOHT;

- ogHoYacHa rnonoMka'®™ / nowkomxeHHA" 6atapei Ta AMCrenHoro Moayna NpucTpoto,
TOBTO HafBHICTb Ha MOMEHT MPOBEeAeHHS [OiarHOCTUKKS TIPUCTPOD MOMOMKU® /

NOWKOAKeHHA™ OBOX 3aMacHMX YacTuH - 6aTapei Ta gucnnemHoro moayna MNpucTpoto;

- 0gHOoYacHe 3anTTa Ta MexaHivyHe nolKomkeHHA™ Mpuctpoto/ToBapy, TOBTO HAABHICTb
Ha MOMEHT NpoBeaeHHsa AiarHocTrkm® Mpuctpoto/Tosapy 3anuTTa MpucTtpoto/ToBapy Ta
nowKomxkeHHa" lMpuctpoto/ToBapy, MNpu UbOMY nig 3anuttam  [pucTporo/Tosapy
MaETbCA Ha yBa3i NOTpPanIaHHA Byab-aKoi pignHKM Ta/abo Bomorun (B TOMy YmMchi 1 napy)
B/Ha MpucTtpin/Tosapy, WO NMpu3sBeno abo MOXKe NMPU3BEeCcTM 40 YaCTKOBOI abo MOBHOI
BTPaTW YHKLiOHaNbHOCTI Ta/abo ToBapHoro surnagy MpwucTtpoto/Tosapy Ta/abo

OKpeMUX MOIro CKNagoBMX YaCTUH,

- HecBoeyvacHa nepepada Mpuctpoto/ToBapy A0 CEPBICHOro LIEHTPY, TOBTO nepenada
MpwucTpoto/ToBapy MisHilLe HiXK Yepes 5 (M'aTb) PO6OUMX OHIB 3 MOMEHTY MOLUKOAXEHHA™
MpucTpoto/Tosapy. Mpu LbOMY MPO MoKoKeHHA™ Mpuctpoto/ToBapy 3aMOBHMK
3060B'd3aHMM NOBIAOMUTM BUKOHABUA NPOTAroM 3 (TPboX) POOOYMX OHIB 3 MOMEHTY

nowkKoaXXeHHa".

HasBHicTb opHoOro a6o p[pekiNlbKoxX 3 BKa3aHMX BUNAAKiB  BBa)XXA€ETbcs
HeBignoeigHicTio MpucTpolo ymoBaM CepBicy, a BiaTak, - CepBic BTpaya€ YUHHICTb, a
3060B'A3aHHA BUMKOHaBUA BBaXKalOTbCsl BMKOHAHMMM B MNOBHOMY o06c¢ca3i Ta

Hane>XxXHUM YMHOM.
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3ATANTbHI TAPAHTII:

BrKoHaBeLb rapaHTyeE aKiCTb MOCNYrn «PeMOHT», a TaKOX NOCnyr (pobiT), nepegbadeHmnx
OucTaHuinHmMm Ta BuisHmMm CepBicaMm, Ta BCTAHOBIKOE MAPAHTIMHMI CTPOK Ha HadaHi
MOCAyrn (BMKOHaHI po6OTKM) TPUBAMICTIO 6 (WICTb) KaneHOapHMX MICALIB 3 MOMEHTY

HaOdaHHSA TaKMX NOCNYT (BUKOHAHHSA TaKMX pobiT).

NMopapyHkoBMIM cepTmdikaT®, HagaHuMM 3aMOBHMKOM B MNOpAOKy Ta Ha YyMOBaX,
BCTAaHOBMNEHUX gaHM CepBiCOM, rapaHTyE 3aMOBHMKY MPABO Ha NpuadaHHAa Oyab-aKoro
TOBaApy BApPTICTIO, AKa BIAMNOBIAAE HOMIHAMbHIM BaApPTOCTI MOOLAPYHKOBOIo cepTudikaTy

BUKJTIOYHO B MarasuHi, ae npuabasascs MNpucTpin/Tosap Ta Cepsic.

Y BMMagKy, 9KLIO BapTIiCTb 0O6paHOro 3aMOBHWMKOM TOBapy 6Oinblua, aHiX HOMiIHANbHa
BAPTICTb MOAAPYHKOBOIo cepTmndikaTy, 3aMOBHUK Ma€ NpaBo npuadatn obpaHmi ToBap
3 OOMaTo PI3HULI MK BapTICTIO TOBapy Ta HOMIHANbHOK BapPTICTIO MOOAPYHKOBOIO
cepTndikaTy.

Y BMMAAKy, SKUWO BapTICTb 06pPaHOro 3aMOBHUMKOM TOBaApy MeHLUQ, aHiK HOMIHANbHA
BapPTICTb MOAAPYHKOBOIo cepTndikaTy, 3aMOBHMK Ma€ NpaBo npuadaTth obpaHnii ToBap,
NpPWY LbOMY, PI3HMUA MiXX BAPTICTIO TOBApy Ta HOMIHANIbHOK BapPTICTHO MOAAPYHKOBOIO

cepTndikaTy He MOBEPTAETLCA Ta He BiLLKOOOBYETLCS.
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CYNnPoBOAXXYBAJIbHI CEPBICH

FAPAHTIA Bl SUPPORT.UA HA 6 MICHLLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCHl PO60OTH):

[ia CepBicy pO3MOBCIOAXYETbCA Ha Taki BUOAM TEXHIKM Ta 061agHaHHSA:

LUMPppoBa TEXHIKA,

KOMM'tOTePHA TeXHIKA (32 BUHATKOM KOMIMIEKTYOUMX 00 Hel),
aynio Ta Bigeo TeEXHIKA,

ApibHa MobyToBa TEXHIKA,

CMapT-TrOAMHHUKM HOMIHaNbHOK BapTicTO? Big 4 000 rpH,

< < < < < <

PiTHec-6pacneTy,

Hapgasni 3a TeKCTOM — [MPUCTPIN, WO BIOMNOBIOAE HACTYMNMHUM KPUTEPIAM:
- Ma€ cepinHmMm Homep abo IME];

- € HOBUM,;

- NpYaBGaHo 3aMOBHMKOM ofHo4YacHO® 3 CepBicoM.
Mocnyru, wo nepep6ayeHi B MeXkax Cepsicy:

Llinopo6oBa TenedpoHHa NiATPUMKA —HaOaHHA KOHCY1bTaLlii 3aMOBHUKY MO TeniedoHy
OO0 NUTaHb, AKi BUHUKM B OCTAHHbOIO B NpoLEeci ekcnnyaTauii Mpuctpoto. Hapaetbesa

ana 6yab-axkoro suay NpuUCTpoiB (Haagas1i 3a TEKCTOM — Tene@oHHA niaTpPMMKQ).

PeMOHT MpuUctporo — ycyHeHHA aedekTiB? i MoSIOMOK® MpUCTPOLD, BKAKOYAOUYM 3aMiHY
OedeKTHUX Ta TaKUX, AKi BUMLLNKM 3 Nlagy OeTanen, 3a YMOBM BiACYTHOCTI MOPYLUEHb YMOB
eKcrnnyaTaulii, TpaHCNopTyBaHHA Ta 36epiraHHa MNpucTpoto, BCTaHOBNEHUX BMKOHABLEM

(Hagas1i 30 TEKCTOM — PeMOHT).

3aMmiHa MpucTpolo Ha aHANOrYHUM NPUCTPIN' — 30iINCHIOETLCA BUKITIOYHO Y BUMagKax

HeOoUinbHOCTI® Ta/abo HEeMOX/TMBOCTI® 30iMCHEHHS PeMOHTY 3a YMOBW BiACYTHOCTI

11
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mopyLleHb YMOB eKcryaTauii, TpaHcrnopTyBaHHA Ta 36epiraHHA [1pUCTpoto, WO
BCTAHOBIIOETbCA B MPOLLECI AiarHOCTUKM, @ TAaKOX 33 YMOBM YKageHHs [oroBopy MiHM

3 BukoHaBLeM (Hagasii 30 TEKCTOM — 3aMiHA).

AocTtaBkKa MpuUcTporo — TpaHCNopTyBaHHA MNpUCcTpoto Baroto binblue 5 (M'aTu) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCa B

3aMOBJEHHI) (Hagas1i 30 TeKCToM — [JOCTaBKA).

YBATA! Bci nocnyrm HagaloTbCs BUK/IIOYHO 3 YMOB TA B MNOPSAKY, MPSIMO
Bu3HadyeHux CepBicomM, [JoroBOpoM npo HA[AHHSI nocnayr (BUKOHAHHS PoO6IT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fOoNnyCKAeTbcs!
Mopsaaok, yYMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyru, wo nepegbadyeHi gaHmM CepBicoM, HaOatTbCA Ha MNiACTaBi 3aMOBEHHS
3aMOBHMKa, 9Ke BiH noaac 3a tenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM akTmBauii CepBicy B CTPOK, WO He MnepeBullye 14 (4OTMpPHaOUATH)
KaneHOapHWX OHIB 3 4aTh MOoro npuadaHHa. Y BUNaaKy He akKTUBALLi, HEKOPEeKTHOI abo

HecBO€eYacHOI akTuBaLii CepBsicy, MOro aig NpunmMHaeTbesd, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa NIiATPUMKaA» HAOAETbCA MPOTAroM CTpokKy Aaii Cepsicy
Linogo6oBO Ha MiAcTaBi 3BepPHEHHS 3aMOBHMKA 33 BKa3aHMMKM BMLLE HOMEpaMu

TenedoHiB, NPOTAroM 48 (COpPOKa BOCbMMW) rOAMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKa.

MNocnyra «PeMOHT» HaOa€eTbCa MPOTAroM CTPOKy Aii CepBicy Ha TepUTOpPIi cCepBICHMX
ueHTpiB BumkoHaBua npotaroMm 10 (oecaTtn) poboumx OHIB 3 AHA MNpPOBeAeHHS

OIarHOCTMKM 38 HAaCTYMHWX YMOB (B TOMY YWCAI, afle HE BUK/TKOYHO):

- YMHHOCTI CepBicy™;

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6IT) Ta JloagaTKiB 40 HbOrO;

- HaJaHHSA 3aMOBHUKOM [MPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)

npuabaHHga MNpuctpoto Ta CepB.icy.
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Mocnyra «3aMiHa» HaJaceTbCA B CTPOK, LLO He nepeBuLLye 5 (M'aTn) poboumx aHiB 3 AHA

npoBeaeHHA OiarHOCTUKM 3@ HACTYMHUX YMOB (B TOMY YUCHi, ane He BUKIIOYHO):

- YmHHoOCTI Cepsicy™;

- BIOCYTHOCTI MopylleHb YMOB eKCrayaTauii, TpaHChopTyBaHHA Ta 36epiraHHA

MPUCTPOLO, LWLO BCTAHOBMKOETLCA B NPOLECI AiarHOCTUKM,

- HegoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PEeMOHTY, WO BCTAHOBIOETLCH B
npoLeci AiarHOCTUKMK;

- BignosigHOCTI MNpucTpoto ymoBam Cepsicy, [Jorosopy nNpo HagaHHA Mmocnyr (BUKOHAHHSA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MNPUCTPOIO B MOBHIM KOMMIEKTHOCTI;

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npuvabaHHga MpucTtpoto Ta Cepsicy;
- YKITageHHa 3aMOBHUKOM [JOroBopy MiHW 3 BUKOHaBLEM,;
- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

Mocnyra «JocTtaBKa» — TPaHCMNOPTyBaHHA NpuUcTpoto Baroto 6inblue 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpdaMKy (Ha agpecy 3aMOBHWMKA, KA 3a3HAYa€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETbCA CUTAaMUM MNepPEBI3HMKA, BKA3aHOMro BMKOHaBLEM, 33 pPaxyHOK

BukoHaBLA.

3a 6akKaHHAM, 3aMOBHMK MOXXe 3aMOBUTKM OOCTaBKY [MPUCTPOO Baroto MeHwe 5 (m'atn)
Kiflorpam, Woao SKoro HagaBatuMyTbea nocnyr, 4o CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agapecy 3aMOBHMKA). Taki 4oAaTKOBI NOCYrM 30IMCHIOKTbLCA 3a
OKpPEMMM 3aMOBNEHHAM 3aMOBHMKA 33 O0O4aTKOBY MfiaTy, 3rigHo Tapmdis BukoHaBLS,

aKTyasbHWX Ha OaTy 30iMCHEHHS 3aMOBJIeHHS TaKMX MOCNYT.
FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK [PUCTPIN, WOAOO0 AKOro HagaBaTUMYTbCH MOCNYrW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (HOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu

npuabaHHa gaHoro Cepsicy.

13



@ SUPPORT.UA

Ha yac HagaHHa nocnyr, nepegbadeHunx gaHMM CepBicOM, 3aMOBHUKY HE BMOAETbCH
niaMiHHWMIM doHA.
Ona HagaHHA nocnyr, NnepegbadyeHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HAOATU

BrkoHaButo MpUCTpin, BiAB'A3aHMM BiO BCiX OOMIKOBKMX 3aMMCiB Ta 6e3 naponen.
BrKoHaBeLb He Hece Oyadb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTK,
$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

[ia paHoro Cepsicy He pO3NoOBCIOAXYETbCA Ta, BignoBigHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTyNHUX BUNaaKax:

1 axkwo TMpuCTpin, NpU3HaAYeHU Onaa oCcobucTux (MobyToBMX, CiIMEMHUX) MoTpeob,
BMKOPUCTOBYBABCA O/19 3AIMCHEHHSA NiIANPUEMHULBbKOI OiANbHOCTI, @ TAKOX B IHLMX
Lif9ax, Wo He BiANoBigaoTb MOro MPSIMOMY NMPU3HAYEHHIO;

1 axkwo ©6ynn nopylleHi npaBunia i yMOBM eKcrnyaTalii, yCcTaHOBKM [1pUCTpoto,
BMKMIaAeHI B IHCTPYKUIT KOPUCTyBaya Ta IiHLWIM OOKyMeHTalil, Wwo nepegaeTbes
CMOXXMBaAYeBi B KOMIMIEKTI 3 BUPOOOM, ab0 XK € 3BUYAMHUMM Ta 3arasibHO NMPUNHATUMM
0719 TaKOro BMAY NpPUCTPOIB,

1 akwo MpucTpin Mae cniam cnpob BTPpy4YaHHSA TPETiIX OCi6 (B TOMY 4mnchi Byab-aKmMx
CEePBICHUX LIeHTPIB, OKPiM BrKoHaBLa abo napTHepiB BukoHaBus);

1 aKWO HegonikK BUKIMKAHUM Oicto HenepebopHUX CUI, HELLACHMMIM BUNAaKaMuy;

1 9KWO HegoniK BUKIMKAHUIN YMUCHUMIK ab0 HeobepexxHMUN OiaMuy CroxKmBada abo
TPEeTIX OCib;

I aKWwo BUABMEHI MexaHiIYHI MOLWKOOXXEHHA, NMOLKOOXEHHS, BUK/IMKaHI OIE0 BOMOMM,
BMCOKMX ab0 HU3bKMX TeMnepaTyp, KOPO3i€t, OKUCMIEHHAM, MNOTPpanIaHHAM
BCepeauHy BUpPOBOy CTOPOHHIX MPeaMeTIiB, PeYOBUH, PiAMH, KOMax abo TBapuH;

1 a9KWo HeOonikM (MOWKOOXKEHHS) BUHUMKIM BHACNIOOK Aii KOMM'IOTEPHMX BipPYCIB |
aHaNIoriyHMX iM Mporpam; BCTAHOBMEHHHA, 3MiHM abo BuOanNeHHa naponis (koais)
MpwucTpoto, MoaudikaLiii Ta/abo nepeBCcTaHOBNEHHSA NonepeaHbo BCTaHOBeHoro M3,
BCTAQHOB/MIEHHSA Ta BMKOPWCTAaHHA HeopuriHanbHOro 13, 3aCTOCyBaHHSA CEPBICHUX

KoaiB;
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T

AKLIO HegonikM (MOWKOOKEHHS) BUKIMKaAHI HEeBiOMOBIOHICTIO CTaHOapTaM abo
TEXHIYHMM pernamMeHTaM >KXMUBAFUMX, KabenbHUX, TeNeKOMYHIKaLUIMHUX MepeX,
MNOTY)XHOCTI pagiocUrHany, B TOMy YMCAi Yepe3 0CoBMBOCTI penbedy Ta iHLWI NOaiOHI
30BHILLHI YNHHUKW, BUKOPUCTAHHAM [MPUCTPOIO Ha Mexki abo no3a 30HO00 Aii Mepexxi,
nigktoYeHHa 00 NpUCTpoo HeBIANOBIAHMX a0 HEeCNPaBHMX 30BHILLHIX MPUCTPOIB;
AKWO HeOoNnikM (MOWKOMIKEHHA) BWKIMKAHI BUKOPUCTAHHAM  HeCTaHOAPTHMUX
(HeopuriHanbHMX) Ta/abo HeFKICHUX (MOWKOOXEHUX) BUTPATHWUX MaTepianis,
npunagnsa, 3anacHMUX YacTUH, efTIeMEHTIB XMBEHHS, HOCIIB iHDOpMaLii pPi3HMX TUNIB
(BKtOYatOUM, ane He 0OMeXyr4UYMCb KapTaMm Nam'aTi, SIM-kapTamm);

AKWO HeOonikM  BUKIMKAHI  OTPUMAHHSAM, YCTAHOBKOK Ta BUMKOPMCTAHHAM
HECYMICHOIo KOHTEHTY (NporpamMHi 0o4aTku1, ayaio, rpadidHi, Bioeo 1a iHWi gannu, i
NoaibHI HUM NporpamMmm);

AKLLO Ha MapKyBasbHUX eTUKeTKax MNPUCTPOoIO BUMPaBIeHi, CTepTi cepinHi HoMmepwu /
IMEl Ta/abo BOHWM He cniBnagalTb 3 HOMepaMu camMoro [lpucTtpoto Ta/abo
iHpopMaLieto, BKa3aHOK 3aMOBHMKOM Mig Yac akTmBaLii CepBicy, a TakKOX Yy BMMagKy
BIOCYTHOCTI MapKyBalbHUX eTUKETOK Ha [MpunCcTpoi;

Ha NOLUKOOXKEeHHS, AKi He BMIMBAOTb Ha PYHKLLIOHANbHICTb MNPUCTPOIO Ta AKICTb MOTo

dYHKLIOHANbHOCTI.

[ia CepBicy He NOLWMPIOETbCA HA HACTYNHI MPUHANEXHOCTI Ta aKcecyapw, SKi

BXOAATb Y KoMnneKTauito Npucrpoio:

)l

Hocii iHdopMaUuii PIi3HUX TUNIB (OUCKM 3 MpPorpamMHUM 3abe3nedyeHHaM Ta
apameBepamMu, KapTum namM’aTi);

3'eaHyBanbHi Kabeni i HaByLLUHUKY,

YOXITN, CYMKM, MACKW, LUHYPWU O19 NepeHeceHHs, OOKYMeHTaliqd, Wo A0AAETbCa A0
MNpucTpoto;

Ha nporpamMHe 3abe3nedyeHHa ([M3) i opavBepu, WO MOCTAYaOTbCA B KOMMMEKTi 3
NMPUCTPOEM Ha HoCiIax iHdopMaLii PiI3HUX TUNIB (BKOYAKUM, afle He 0OOMEXKYUYNCH

nornepenHbo BCTaHOBAEHUM [13), a TakKOXX Ha HeOoOXiOHICTb nepeycTaHOBNeHH: i
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HanawTyBaHHA [13, 332 BUMHATKOM BMUNAOKIB, KOMWM LS HEOOXIOHICTb BUMKIMKAHA
HeOoMiKoM MPUCTPOLO, LLO BUHUMK 3 BUHW BUPOOHMKS,
1 BUTpPaTHI MaTepianu, Taki 9K (30KpeMa, ane He OOMEXKYIUYNC) aKYMYNATOPHI 6aTapei,

napamMeTpm AKMX 3 HaCOM 3MEHLLYIOTbCA.
YBATA!

PeMOHT T[lpUCTPOKD MOXe BUWKOHYBATUCA 3 BUMKOPWUCTAHHAM  DyHKLOHANbHO

eKBIiBaNeHTHUX, BiAPEeMOHTOBAHMX abo BioHOBNEHMX BUPOOGIB abo aeTanewn.

3aMiHa y TpUCTpoi HecnpaBHMX YaCTUH (OeTanew, By3MiB, CKAa4aNbHUX OOMHULD) Y
nepion Aaii Cepeicy He MPU3BOAUTbL A0 BCTAaHOBMEHHA HOBOro CTpoky faii Cepsicy abo
MOro NPOJSIOHTaLLii Ha BeCb MNPUCTPIN YM HA 3aMiHEHI YaCTMHK, OgHaK BukoHaBeLb Hagae
rapaHTitoO Ha HagaHi Nocnyrn (BUKOHaHI poboTK) TPMBANICTIO 6 (LWICTb) KaneHOapHMX
MIiCAUIB 3 MOMeHTY nignucaHHa AKTY TMpUMMaHHA-Nepenadi HagaHwxX MNocnyr

(BUKOHAHUX POBIT).

HanonernmBo pekoMeHOyEMO 34iIMCHIOBATK pe3epBHE KOMItOBAaHHA Ha 30BHILLHIN HOCIN
BCIX [OaHWX, 9Ki Bu 306epiraete B namM'ari MobinbHoOro tenedoHy, nMaHLeTHOro

KoMmn'toTepa abo iHWKMX LMPPOBUX MPUCTPOIB.

BrKoOHaBeLb 3HIMae 3 cebe BIigNoOBIOa/bHICTb 3@ MOX/AMBY LWKoAy, MNPAMO abo
onocepenKoBaHO 3anofiaHy NpuUcTpoeM noaaM, AOMaLLHIM TBapMHaM, MamHy B pasi,
AKLWO Le CTafioca B pe3ynbTaTi HegoTpUMMaHHA MnpaBua | YMOB  eKcniyaTtauii,
HanawTyBaHHA MPUCTPOID;, YMUCHUMX ab0 HeobepeXXHUX AOi 3aMOBHMKA (CMoXKMBa4a)
abo TpeTix ocib. TakoxX BmKoHaBelLb He Hece BiOMnoOBIiAaNbHICTb 32 MOXMBY LUKOAY,
npaMo abo onocepenKkoBaHO 3amnodiaHy MPUCTPOEM BigMOBIAHOIO MPM3HAYEHHS, B

pe3ynbTaTi BTPaTW, MOLLUKOOXEHHSA ab0 3MiHM AaHMX Ta iHpOopMaLlii.

YBATIA! 3 MOMEHTY HaaHHS MOCYTrM «3aMiHa» BBAXXAETbCA, LLO MOCyru, nepenbadeHi
ymMmoBamu CepBicy, HagaHi BUKOHaABLEM HaANeXHo, AKiCHO, B MOBHOMY 00CA3i 4OCTPOKOBO

i, BianoBigHo, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHUNB CBOLO Ait0.

TepMiH pii CepsBicy:

16



@ SUPPORT.UA

MoumnHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPMBAE 40 NOBHOIro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nepeab6ayeHnx ymosamu Cepsicy, ane He pgoBLue 6

(ecTKn) Micauis 3 MOMeHTY Npua6aHHA Cepsicy.

FAPAHTIA Bl SUPPORT.UA HA 12 MICHLUIB

TexHiKa, lWoao AKoi HaaaBaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy poO3NOBCIOOYXYETbCSA HA TaKi BUAM TEXHIKM Ta 061agHaHHS:

uMdpoBa TEXHIKA,

KOMM'tOTepHa TeXHIKa (3a BUHATKOM KOMIMIEKTYO4YMX 0 Hei),
ayaio Ta Bigeo TexXHIKa,

ApibHa MobyToBa TEXHIKA,

CMapPT-rognHHMKKM HOMIHaNbHO BapTICTO? Big 4 000 rpH,

< < < < < <

diTHec-6pacneTn,

Hapgani 3a TeKCToM — [MPUCTpIn, WO BiANOBIOAE HACTYMHUM KpUTEPIFaM:
- Ma€ cepinHnmMm Homep abo IMEI;

- € HOBUM,;

- Npmnab6aHo 3aMOBHMKOM ogHO4YacHO® 3 CepBicom.
Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

Linopo6oBa TenedoHHa NiATPUMKA —HaOaHHA KOHCY/bTalin 3aMOBHUKY Mo TenedoHy
OO0 MUTaHb, AKi BUHMKM B OCTAHHbOIO B NpoLLeci ekcnnyaTauii Mpuctpoto. HapaeTbea
ana 6yab-akoro Bmay NpuUcTpoiB (HaQa/1i 3Q TEKCTOM — Tesie¢pOHHA nigTPMMKA ).

PeMOHT MpuUctporo — ycyHeHHA aedekKTiB? i MOSIOMOK'® NMpUCTPOLO, BKIKOYAOYM 3aMiHY
OedeKTHUX Ta TaKUX, aKi BUNLLNK 3 Nany getanen, 3a yMOBM BiACYTHOCTI MOPYLLEHb YyMOB
eKcnnyaTauii, TpaHCNopTyBaHHA Ta 36epiraHHa MNpUCTpoto, BCTaHOBIEHUX BMKOHABLEM

(Ha4as1i 30 TEKCTOM — PeMOHT).

3aMiHa MNMpucTpolo Ha aHaANONYHUM NPUCTPIN' — 30iINCHIOETLCA BUKITIOYHO Y BMMaAKax

HedoUuinbHOCTI® Ta/abo HEeMOXIMBOCTI® 30iMCHEHHA PeMOHTY 3a YMOBW BiOCYTHOCTI
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mopyLleHb YMOB eKcryaTauii, TpaHcrnopTyBaHHA Ta 36epiraHHA [1pUCTpoto, WO
BCTAHOBIIOETbCA B MPOLECi AiarHOCTUKM, @ TAaKOX 33 YMOBW YKageHHs [oroBopy MiHM

3 BukoHaBLeM (Hagasii 30 TEKCTOM — 3aMiHA).

OocTtaBkKa MpuUcTporo — TpaHCNopTyBaHHA MNpucTpoto Baroto binblue 5 (M'aTm) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCa B

3aMOBJeHHI) (Hagasli 3a TeKcToM — [JOCTaBKA).

YBATA! Bci nocnyrm HagaloTbCs BUK/IIOYHO 3 YMOB TA B MNOPSAKY, MPSIMO
Bu3HadyeHux CepBicomM, [JoroBOpoM npo HA[AHHSI nocnayr (BUKOHAHHS PoO6IT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fOoNnyCKAeTbcs!
Mopsaaok, yYMOBU Ta CTPOKU HagaHHSA Mocnyr:

Mocnyru, wo nepegbayeHi gaHMM CepBicOM, HagatTbCA Ha NiAcCTaBi 3aMOBEHHSA
3aMOBHMKa, 9Ke BiH noaac 3a tenedpoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM aKkTmBauii CepBicy B CTPOK, WO He MnepeBullye 14 (4OoTMpHaOUATH)
KaneHOapHWX OHIB 3 4aTh MOoro npuadaHH4a. Y BUNaaKy He akKTUBALLi, HEKOPEeKTHOI abo

HecBO€eYacHOI akTuBaLii CepBsicy, MOro aig NpunmMHaeTbesd, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa MNIATPUMKaA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha niacTtaBi 3BepHEeHHA 3aMOBHMKA 33 BKAa3aHMMK BULIE HOMepaMu
TenedoHiB, NPOTAroM 48 (COpOKa BOCbMUK) rOAMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKA.

Mocnyra «PeMOHT» HaOa€TbCA MPOTAroM CTPOKY fAii CepBicy Ha TepuUTopii cepBiCHMX
LeHTpiB BumkoHaBua npotaroMm 10 (gecaTtn) poboumx OHIB 3 OHA MNpoBeOeHHdA

OIarHOCTMKM 38 HAaCTYMHWX YMOB (B TOMY YWCAI, afle HE BUK/TKOYHO):

- YMHHoOCTI CepBicy™;

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA
pPo6IT) Ta JloagaTKiB 40 HbOTO;

- HaJaHHSA 3aMOBHUKOM [MPUCTPOO B MOBHIM KOMMIEKTHOCTI;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIo(-MX) OOKyMeHTa(-iB)®, Wo nigTBepaXye(oTb)

npuabaHHga MNpuctpoto Ta CepB.icy.
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Mocnyra «3aMiHa» HaJAac€TbCA B CTPOK, O He nepeBuLLyE 5 (M'aThn) poboumnx aHiB 3 OHA

npoBefeHHs OiarHOCTUKM 32 HACTYMHUX YMOB (B TOMY YMNC/i, a1e He BUKIIKOYHO):

- YmHHoOCTI Cepsicy™;

- BIOCYTHOCTI MopylleHb YMOB eKCrayaTauii, TpaHChopTyBaHHA Ta 36epiraHHA
MPUCTPOLO, LLO BCTAHOBMKOETLCHA B MPOLECI AiarHOCTUKMU,

- HegoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PEeMOHTY, WO BCTAHOBIOETLCH B
npoLeci AiarHOCTUKMK;

- BignosigHOCTI MNpucTpoto ymoBam Cepsicy, [Jorosopy nNpo HagaHHA Mmocnyr (BUKOHAHHSA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMIEKTHOCTI;

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)
npuadaHHa MNpuctpoto Ta CepB.icy;

- yKnageHHsa 3aMoBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHUMKOM KOMiM 3aMOBHEHMX CTOPRIHOK MacnopTy Ta IMNH.

Mocnyra «JocTaBKa» — TPaHCMNOPTYyBaHHA NpucTpoto Baroto 6inblue 5 (m'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETbCA CUTAaMUM MNepPEBI3HMKA, BKA3aHOMro BMKOHaBLEM, 33 pPaxyHOK

BukoHaBLA.

3a 6aXkKaHHAM, 3aMOBHMK MOXXe 3aMOBUTKM OOCTaBKyY [MPUCTPOKO Baroto MeHwe 5 (m'ath)
Kiflorpam, Woao SKoro HagaBatuMyTbea nocnyr, 4o CLL Ta B 3BOPOTHOMY HaMpaMKYy (Ha
BKa3aHy B 3aMOBJIEHHI agapecy 3aMOBHMKA). Taki 4oAaTKOBI NOCYrM 30IMCHIOKTbLCA 3a
OKpPEMMM 3aMOBEHHAM 3aMOBHMKA 3a O0O4ATKOBY MfiaTy, 3rigHo TapmdiBs BUKoHaBLA,

aKTyasbHWX Ha OaTy 30iMCHEHHS 3aMOBJIeHHS TaKMX MOCNYT.
FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ MpPaBO 3aMiHUTK TPUCTPIN, WOAOO0 AKOro HagaBaTUMYTbCH MOCNYrW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (YOTUPHAALATY) KaNeHOapHUX OHIB 3 43T

npuabaHHa gaHoro Cepsicy.
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Ha yac HagaHHsa nocnyr, nepegbadeHmnx gaHmm CepBicoM, 3aMOBHUKY HEe BWOAETLCSH
niaMiHHWMIM doHA.
Ona HagaHHA nocnyr, NnepegbadyeHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HAOATU

BrkoHaBUto [MpUCTpin, BiAB'A3aHMM BiO BCiX OOMIKOBMX 3aMmMCiB Ta 6e3 naponen.
BrKoHaBeLb He Hece OyOb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

[ia paHoro Cepsicy He pO3NoOBCIOAXYETbCA Ta, BignoBigHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTyNHUX BUNaaKax:

1 axkwo TMpucCTpin, MpU3HaAYeHUM Ona 0CobUCTUX (MoOyTOBMX, CiIMEMHUX) MOoTPeo,
BMKOPWUCTOBYBABCA O/19 3AIMCHEHHS NiIANPUEMHULBbKOI OiANbHOCTI, @ TAKOX B IHLWMX
Lif9ax, Wo He BiANoBigaoTb MOro MPSIMOMY NMPU3HAYEHHIO;

1 axkwo O6ynn nopylleHi npaBunia i YMOBM eKcrnyaTalii, ycTaHOBKM [1puUCTpoto,
BMKMIaAeHI B IHCTPYKUIT KOPUCTyBaya Ta IiHLWIM OOKyMeHTalil, Wwo nepegaeTbes
CMOXXMBaAYeBi B KOMIMIEKTI 3 BUPOOOM, ab0 XK € 3BUYAMHUMM Ta 3arasibHO NMPUNHATUMM
0719 TaKOro BMAY NpPUCTPOIB,

1 akwo MpucTpin Mae cniam cnpob BTPy4YaHHSA TPETIX OCi6 (B TOMY 4mMChi Byab-aKmMx
CEePBICHUX LIeHTPIB, OKPiM BrKoHaBLa abo napTHepiB BukoHaBus);

1 aKWO HegonikK BUKIMKAHUM Oicto HenepebopHUX CUI, HELLACHMMIM BUNAaKaMuy;

1 9KWO HeaoniK BUKIMKAHUIN YMUCHUMIKM ab0 HeobepexXHMUM OiaMK CroxmBada abo
TPEeTIX OCib;

I aKWwo BUABMEHI MexaHiIYHI MOLWKOOXXEHHA, NMOLKOOXEHHS, BUK/IMKaHI OIE0 BOMOMM,
BMCOKMX ab0 HU3bKMX TeMnepaTyp, KOPO3i€t, OKUCMIEHHAM, MNOTPpanIaHHAM
BCepeanHy BUpOBOy CTOPOHHIX MPeaMeTIB, PEYOBUH, PiAMH, KOMax abo TBapUH,;

1 a9KWo HeOoniky (MOWKOOXKEHHSA) BUHUMKIM BHACMIOOK Aii KOMM'IOTEPHUX BIPYCIB |
aHaNIoriyHMX iM Mporpam; BCTAHOBMEHHHA, 3MiHM abo BuOanNeHHa naponis (koais)
MpwucTpoto, MoaudikaLii Ta/abo nepeBCTaHOBMEHHA NonepeaHbo BCTaHoBNeHoro M3,
BCTAHOBMIEHHSA Ta BMKOPWCTAaHHA HeopuriHanbHOro 13, 3aCTOCyBaHHSA CEPBICHUX

KoaiB;
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T

AKLIO HegonikM (MOWKOOKEHHS) BUKIMKaAHI HEeBiOMOBIOHICTIO CTaHOapTaM abo
TEXHIYHMM pernamMeHTaM >KXMUBAFUMX, KabenbHUX, TeNeKOMYHIKaLUIMHUX MepeX,
MNOTY)XHOCTI pagiocurHany, B TOMy YMCAi Yepe3 0COBMMBOCTI penbedy Ta iHLWI NOaiOHI
30BHILLHI YNHHUKW, BUKOPUCTaHHAM [TPUCTPOIO Ha Mexki abo no3a 30HO00 Aii Mepexxi,
nigktoYeHHa 00 NpUCTpoo HeBIANOBIAHMX a0 HEeCNPaBHMX 30BHILLHIX MPUCTPOIB;
AKWO HeOonikM (MOWKOOIXKEHHA) BWKIMKAHI  BUKOPUCTAHHAM  HeCTaHOAPTHMX
(HeopuriHanbHMX) Ta/abo HeFKICHUX (MOWKOOXKEHUX) BUTPATHWX MaTepianis,
npunagnsa, 3anacHMUX YacTUH, efTIeMEHTIB XMBEHHS, HOCIIB iHDOpMaLii pPi3HMX TUNIB
(BKtOYatOUM, ane He 0OMeXyr4UYMCb KapTaMm Nam'aTi, SIM-kapTamm);

AKWO HeOonikM  BUKIMKAHI  OTPUMAHHAM, YCTaHOBKOK Ta BWMKOPWUCTAaHHAM
HECYMICHOIo KOHTEHTY (NporpamMHi 0oaaTku1, aydio, rpadidHi, Bioeo 1a iHWi gannu, i
NoaibHI HUM NporpamMmm);

AKLLO Ha MapKyBasbHUX eTUKeTKax MNPUCTPOoIO BUMPaBIeHi, CTepTi cepinHi HoMmepwu /
IMEl Ta/abo BOHW He cniBnagalTb 3 HOMepaMu camoro [lpucTtpoto Ta/abo
iHpopMaLieto, BKa3aHOK 3aMOBHMKOM MNig Yac akTmBaLii CepBicy, a TakKOXX Yy BMMNaaKy
BIOCYTHOCTI MapKyBalbHUX eTUKETOK Ha [MpunCcTpoi;

Ha MOLLKOOXEHHS, AKi He BMNIMBAtOTb Ha PYHKLIOHANbHICTb NPUCTPOLO Ta AKICTb MOTO

dYHKLIOHANbHOCTI.

[ia CepBicy He NOLWMPIOETbCA HA HACTYMHIi NMPUHANIE)XHOCTI Ta aKcecyapum, €Ki

BXOAATb Y KoMnneKTauito NMpucTtpolio:

)l

Hocii iHdopMaUuii PIi3HUX TUNIB (OUCKM 3 MpPorpamMHUM 3abe3nedyeHHaM Ta
apameBepamMu, KapTum namM’aTi);

3'eaHyBanbHi Kabeni i HaByLLUHUKY,

YOXITN, CYMKM, MACKW, LUHYPU O19 NepeHeceHHs, OOKYMeHTaliqd, Wo A0AAETbCa A0
MNpucTpoto;

Ha nporpamMHe 3abe3nedyeHHa ([M3) i opavBepu, WO MOCTAYaOTbCA B KOMMMEKTi 3
NMPUCTPOEM Ha HoCiIax iHdopMaLii PiI3HUX TUNIB (BKOYAKUM, afle He 0OOMEXKYUYNCH

nornepegHbo BCTaHOBMAEHUM [13), a TakKOXX Ha HeOobXiOHICTb nepeycTaHOBNeHHS i
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HanawTyBaHHA [13, 332 BUMHATKOM BMUNAOKIB, KOMWM LS HEOOXIOHICTb BUMKIMKAHA
HeOoMiKoM MPUCTPOLO, LLO BUHUMK 3 BUHW BUPOOHMKS,
1 BUTpPaTHI MaTepianu, Taki 9K (30KpeMa, ane He OOMEXKYIUYNC) aKYMYNATOPHI 6aTapei,

napamMeTpm AKX 3 HaCOM 3MEHLLYIOTbCA.
YBATA!

PeMOHT T[IpUCTPOKD MOXe BUWKOHYBATUCA 3 BUKOPUCTAHHAM  DyHKLIOHANbHO

eKBIiBaNeHTHUX, BiAPEeMOHTOBAHMX abo BioHOBNEHMX BUPOOGIB abo aeTanewn.

3aMiHa y TpUCTpoi HecnpaBHMX YaCTUH (OeTanew, By3MiB, CKAa4aNbHUX OOMHULD) Y
nepion Aaii Cepeicy He MPU3BOAUTbL A0 BCTAaHOBMEHHA HOBOro CTPoKy faii Cepsicy abo
MOro NPOJSIOHTaLLii Ha BeCb MNPUCTPIN YM HA 3aMiHEHI YaCTMHK, OgHaK BukoHaBeLb Hagae
rapaHTitoO Ha HagaHi Nocnyrn (BUKOHaHI poboTK) TPMBANICTIO 6 (LWICTb) KaneHOapHMX
MiCAUIB 3 MOMEHTY nianmcaHHa AKTYy npuMMaHHAa-nepenadi HagaHux nocnyr

(BUKOHAHUX POBIT).

HanonernmBo pekoMeHOyEMO 34iIMCHIOBATK pe3epBHE KOMItOBAaHHA Ha 30BHILLHIN HOCIN
BCIX [OaHWX, 9Ki Bu 306epiraete B namM'ari MobinbHoOro tenedoHy, nMaHLeTHOro

KoMn'toTepa abo iHWKMX LMPPOBUX MPUCTPOIB.

BrKoHaBeLb 3HIMae 3 cebe BIigNOBIOa/bHICTb 3@ MOX/AMBY LWKOoAyY, MPAMO abo
onocepenKoBaHO 3anofiaHy NpuUcTpoeM noaaM, AOMaLLHIM TBapMHaM, MamHy B pasi,
AKLWO Le CTafioca B pe3ynbTaTi HegoTpUMMaHHA MnpaBua | YMOB  eKcniyaTtauii,
HanawTyBaHHA MPUCTPOID;, YMUCHUMX ab0 HeobepeXXHUX AOil 3aMOBHMKA (CMOXXKMBa4a)
abo TpeTix ocib. TakoxX BmKoHaBeLb He Hece BiOMNOBIiOAaNbHICTb 32 MOXMBY LUKOAY,
npaMo abo onocepenKkoBaHO 3amnodiaHy MPUCTPOEM BigMOBIAHOIO MPM3HAYEHHS, B

pe3ynbTaTi BTPaTW, MOLLUKOOXEHHSA ab0 3MiHM AaHMX Ta iHpOopMaLlii.

YBATA! 3 MOMEHTY Hafi@aHHS MOCYTrM «3aMiHa» BBAXXAETbCA, LLO MOCyru, nepenbadeHi
ymMmoBamu CepBicy, HagaHi BUKOHaABLEM HaANeXHo, AKiCHO, B MOBHOMY 00CA3i 4OCTPOKOBO

i, BianoBigHo, CepBiC BBAXXAETbCA TaKMM, LLIO AOCTPOKOBO MPUNMHUNB CBOLO Ait0.

TepMiH pii CepsBicy:
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MouunHae cBin nepe6ir 3 gpatn npuabaHHA CepBicy | TPMBAE A0 NOBHONO BUKOHAHHSA
CTopoHaMm cBOiX 3060B'A3aHb, Nnepeab6adeHnx ymosamm Cepsicy, ane He goBuie 12

(aBaHapauUATU) MicaUiB 3 MOMeHTY Npua6aHHAa CepBicy.

+1 PIK FTAPAHTII

TexHiKa, lWoao AKoi HaaaBaTUMYTbCS NOC/YrU (BUKOHYBaTUMYTbCSl pO60TH):

[ia CepBicy poO3NOBCIOOYXYETbCSA HA TaKi BUAM TEXHIKM Ta 061agHaHHS:

uMdpoBa TEXHIKA,

KOMM'tOTepHa TexXHIKa Ta KOMMIEeKTYo4Yi 4o Hei,
ayaio Ta Bigeo TexXHIKa,

ApibHa MobyToBa TEXHIKA,

BeNMKa NobyToBa TEXHIKa,

KNiMaTU4YHa TEXHIKA,

eNeKTPOTPaHCMOPT (3a BUHATKOM aKyMyIATOPIB Ha HUX),

< < < < < < < (<

pagiokepoBaHi Mogeni (3a BUHATKOM aKyMyAaTOPIB HA HUX),

Hagani 3a TeKCToM — [MPUCTpIn, WO BiANOBIOAE HACTYMHUM KpUTEPIAM:

- Ma€ cepinHnmMm Homep abo IMEI;

- rapaHTia Big BUPOOHMKA CTAaHOBUTb HE MeHLLe 6 (LLeCcTn) KaneHaapHUX MicaL,iB;

- € HOBUM,;

- NpuabdaHO 3aMOBHUKOM B CTPOK He Mi3Hiwe Hix 30 (Tpnauatn) KaneHgapHuX OHIiB 3
MOMeHTY NpunabaHHa CepBicy y 0QHOro mpoaaBus.

Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

PeMOHT MpUcTpoIo - yCyHeHHSA AedekKTiB? | MoNoMOK® MNpucTpoto, BKIOYAOUM 3aMiHy
OedeKTHUX Ta TaKMX aKi BUMLWM 3 Nady OeTanen B rapaHTIMHMX BUNagkax® npoTtarom 1
(oQHOro) pokKy nicna 3akiH4YeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpoOHWKa (Hagasli 3a

TEKCTOM — PeMOHT).
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O6MiH MpucTpolo Ha nogapyHKoBUM cepTtudikaT® BapTicTIo, AKa Bignosipae 100%
(cTa BiacoTkaM) HoOMiHanbHoI BapTocTi’ npua6aHoro NpucTtpoio ABO Ha aHanoriyHMmn
NPUCTPIN' — MOXXTUBUIA BUKITIOYHO MPOTAroM 1 (0QHOr0) poKy Micna 3aKiH4YeHHSA CTPOKY
Oii OCHOBHOI rapaHTii BUPOOHMKa ane npotaroMm cTpoky aii CepBicy, BUK/IOYHO B
rapaHTIMHUX BUMaOKax3, 3a YMOBW HEOOLIbHOCTIS Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS
PeMOHTY, LLIO BCTAHOBJ/TKOETLCA B MPOLLECi O4iarHOCTUKW (HO4A/1i 30 TEKCTOM — O6MIH). [pun
LLbOMY PilUEHHA MPO NpeaMeT Ha KM 3a4incHeTbesa OOMIH NMpUcTpoto (MogapyHKOBMM

cepTndikaT® abo aHaNorivYHMM NPUCTPIN') NPUMNMAETBCA BUKIIOYHO BUKOHaBLIEM.

OocTtaBkKa MpUCTPOIO — TPaHCNOPTYBaHHA MNPUCTPOIO Baroto 6inblie 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HampsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCA B

3aMOBJIeHHI) (Hagas1i 30 TeEKCTOM — [JOCTABKA).
YBATA! Bci nocnyrm HAgaloTbCS BUK/IIOYHO 3 YMOB TA B MNOpPSAKY, MPSMO
Bu3Ha4dyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA PO6IT) Ta

Odoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AOoMnyCcKAaeTbcs!
Mopaaok, yYMOBM Ta CTPOKM HagaHHA Mocnyr:

Mocnyru, wo nepegbadyeHi gaHMM CepBicoM, HagalTbCA Ha NiAcTaBi 3aMOBEHHSA
3aMOBHMKa, AKe BiH nogac 3a tTenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua

MNocnyra «PeMOHT» HagaeTbCa NPOTAroM CTPOKy Aii CepBicy Ha TepUTopIii cCepBICHUX
LeHTpiB BMKOHaBUSA B CTPOK, WO He nepeBumuye 10 (gecatm) poboumx OHIB 3 OHSA

NpoBeOeHHS AiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YMCAI, aAe He BUK/IKYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- YMHHICTb CepBicy™;
- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/TIOETLCA B MPOLEeCi AiarHOCTUKMK;

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA

pPo6IT) Ta JloagaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [PUCTPOKD B MOBHIM KOMMNEKTHOCTI, B TOMY UYMC/I HANEXXHO

3aMOBHEHOr0 rapPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MevaTKy NpoaaBLs,;
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- HaOaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, Wo nigTBepaXKy€e(t0Tb)
npuabaHHga MNpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HagacTbCca MPOTAroM CTPOKY Aii CepBicy Ha TepuTopii cepBiCHMX
LeHTpiB BmKoHaBuga npoTtarom 5 (M'atn) poboumx gHiB 3 OHA NpoBeOeHHS AiarHOCTUKM

3a HaACTYMHUX YMOB (B TOMY YMCAi, afie HE BUKITIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKA;

- YMHHICTb CepBicy';

- FTAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/OETLCA B MPOLECi AiarHOCTUKM;

- BignosigHocTi MNpucTtpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA Mocnyr (BUKOHaHHA
pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMMAEKTHOCTI, B TOMY UYMC/I HaNexHo

3aroBHEHOI O rapaHTiMHoro Tas1IoHY BMpO6Hl/IKa 3 BiATUCKOM MeYyaTKm npogaBuU4A,

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)

npunabaHHa MNpuctpoto Ta CepB.icy;
- YKNageHHda 3aMOBHUKOM [JOroBoOpy MiHM 3 BUKOHaBLUEM,;
- HagaHHS 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

Mocnyra «JocTaBKa» — TPAHCMOPTYBAaHHA [pUCTpoto Barot binblie 5 (N'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETbCA CUTAaMUM MNepPEBI3HMKA, BKA3aHOMro BMKOHaBLEM, 33 pPaxyHOK

BukoHaBLA.

3a 6a)kaHHAM, 3aMOBHMK MOXXe 3aMOBUTU OOCTaBKY [MTpUCTPOIO Baroto MeHuwe 5 (m'atn)
Kinorpam, Woao aKoro HagaBaTuMyTbhesa nocnyrun, 0o CLL Ta B 3BOPOTHOMY HanpAaMKYy (Ha
BKa3aHy B 3aMOBJ/IeHHI agpecy 3aMOBHMKaA). Taki 4OOATKOBI MOCAYrM 34IMCHIOKTLCA 3a
OKpPEMUM 3aMOBMIEHHAM 3aMOBHMKa 3a 0OOATKOBY MnaTy, 3rigHo TapudiBs BukoHasLs,

aKTyallbHMX Ha O0aTy 30IMCHEHHA 3aMOBIEHHA TaKMX MnoCcnyr.

FapaHTii Ta 3acTepeXeHHs:
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3aMOBHWMK Ma€ MpaBO 3aMiHUTK [1pUCTPIN, WOOO0 AKOro HagaBaTUMMYTbCA MOCAYMW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (YOTUPHAALUATY) KaNneHOapHUX AHIB 3 AaTu
npunabaHHa gaHoro Cepsicy.

[ig npaHoro CepBicy He pO3MNOBCOOXYETLCA Ha BMMAOKM NOLUKOOXKEHb MNPUCTPOLO, Ha aKi
He PO3MOBCIOIYKYETbCHA raPaHTIA BUPOOHKMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He BM/IMBAtOTb

Ha PYHKLIOHANbHICTb MNPUCTPOLIO Ta AKICTb MO0 PYHKLLIOHATbHOCTI.

Ona HagaHHAa nocnyr, nepegbdadveHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HaOaTU

BukoHaBUo MNpUcTpin, BigB'a3aHMI Big BCix 0O6MIKOBMX 3aMnmMciB Ta 63 naponen.

BUKOHaBeLlb He Hece 6yab-aKoi BiAMOBiOanbHOCTI 3a 36epeXeHHA JaHUX (KOHTaKTW,

$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBara! 3 MOMeHTYy HagaHHA Nocnyrn «OBMiH» BBAXKAETbCS, LLIO BCi MOCAYrK, NepeadadeHi
yMoBaMum gaHoro Cepsicy, HagaHi BMKOHABLIEM HaNeXXHO, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BianoBigHo, CepBiC BBaXXaETbCA TaKMM, LLIO AOCTPOKOBO MPUMNMHUB CBOIO
aito.

TepMiH pii Cepsicy:

MouunHae cBin Nnepe6ir 3 patm npuab6aHHA CepBicy i TPMBA€E A0 NOBHOro BUKOHAHHS

CTopoHaMM CBOiX 3060B'A13aHb, Nepeab6ayeHMX ymosamMmm CepBicy, ane He AoBLUE HiXK

yepes3 1 (oaunH) pik nicna 3aKiHYeHHA rapaHTii BUPOo6HUKa.

+1 PIK FTAPAHTIIi PREMIUM

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYyru (BUKOHYBaTUMYTbCH PO60OTH):

Lia CepBicy pO3NoOBCIOOXKYETbCSA Ha Taki BUOM TEXHIKM Ta 061agHaHHSA:

V umdpoBa TEXHIKA,
V KoMM'toTepHa TEXHIKa Ta KOMMIEKTYOUI 0 Hel,

V aynio Ta Bigeo TEXHIKA,

Hapgasni 3a TeKCToM — [MPUCTpPIn, WO BIAMNOBIOAE HACTYMNMHUM KPUTEPIAM:
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- Ma€ cepinHnmMm Homep abo IMEI;
- rapaHTia Bi4 BUPOOHMKA CTAaHOBUTb HE MeHLWe 6 (LLWeCTn) KaneHaapHUX Micauis,;
- € HOBUM,;

- NpnabaHoO 3aMOBHUKOM B CTPOK He Mi3Hiwe HixX 30 (TpmauaTtn) KaneHgapHMx gHIiB 3

MOMeHTY npuabaHHa CepBsicy y 0gHOro npoaasLg.
Mocnyru, wWo nepep6ayeHi B MeXax Cepsicy:

Linopo6oBa TenedoHHa NiATPUMKA - Nepebavdac HagaHHA KOHCYNbTaLLiM 3aMOBHUKY
no TenedoHy WOAO MUTaHb, 9Ki BUHWKIM B OCTaHHbOIO B Mpoueci ekcrnnyaTalii
MpucTtpoto. Hapaetbca ana 6yab-akoro Buay [lpucTtpoto (HQgas1i 3 TEeKCTOM —

TenedoHHAa nNiaTpPMMKQ).

Llinopo6oBa OHMAMH NIATPUMKA - HaJaHHA OUCTaHUIMHUX MOCNYr 3aMOBHUKY Yepes
IHTEPHET, 3 NUTaHb, AKI BUHUKM Y HbOIO B Mpoueci ekcrfyaTtauii MpurcTpoto, B TOMY
YMCNi HaBYaHHA 3aMOBHMKA KOPUCTYBaHHA NpUCTPOoeEM. HagaeTbea ana umdpoBoi Ta

KOMM'IOTEPHOI TEXHIKW (Ha4A/1i 30 TEKCTOM — OH/IQMH NiaTPUMKA).

PeMOHT MpUcTpolo - yCyHeHHA AedekTiB? | MoNoMOK™® MNpuUCTpoto, BKIOYAOUM 3aMiHy
OedeKTHUX Ta TaKMUX aKi BUMLLNKM 3 Nady OeTanen B rapaHTIMHMX BUMagKax® NpoTarom 1
(0QHOro) PoKy Micna 3akiH4YeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpPOOHMKA (Haaas1i 3a

TEeKCTOM — PeMOHT).

O6MiH Mpuctpolo Ha NoaapyHKoBUMU ceptudikaT® BapTicTIo, AKa Bignosigae 100%
(cTa BipcoTkaM) HOMiHanbHOI BapTocTi’ npua6aHoro NMpuctpoio ABO Ha aHaNoriYHuM
NPUCTPIN' — MOXXTUBUI BUKITIOYHO MPOTAroM 1 (04HOr0) POKY Micna 3aKiHYeHHSA CTPOKY
[ii OCHOBHOI rapaHTii BUPOOHMKA ane npoTAroM cTpoky aii Cepsicy, BMKIIOYHO B
rapaHTiMHUX BMNagkax3, 3a YMOBU HEOOLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS
PeMOHTY, L0 BCTaHOBJ/TKOETLCA B MPOLECI OiarHOCTUKW (Haaas1i 3a TeKCToOM — O6MiIH). [pun
LLbOMY pilUEHHSA NPO NpeagMeT Ha KU 3aincHeTbca OOMIH MNMpUcTpoto (MogapyHKOBMA

cepTmndikaT® abo aHaNorivYHMM NPUCTPIN') NPUMMAETLCA BUKTIOYHO BUKOHaBLEM.
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OocTtaBkKa MpUCTPOIO — TPaHCMNOPTYBaHHA MNPUCTPOtO Baroto 6inble 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCAa B

3aMOBJIeHHI) (HOQ4A/1i 3Q TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HagaloTbCA BUK/IIOYMHO 30 YMOB TA B MOPSIAKY, NPSMO
Bu3Ha4eHux CepsicoM, [JOroBopomM npo HAZQAHHSA nocnyr (BUKOHAHHS po6iT) Ta

HAdogaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX OKYMEHTIB He AOMYyCKAETbCS!
NMopsaaok, YMOBU Ta CTPOKM HapaHHSA Mocnyr:

Mocnyru, wo nepegbadyeHi gaHMM CepBiCcOM, HadakTbCA Ha NiOcTaBi 3aMOBEHHA

3aMOBHMKa, AKe BiH Nogac 3a tTenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua

Mocnyra «TenedpoHHa MNIATPUMKaA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
Linogo6oBO Ha MiAcCTaBi 3BePHEHHS 3aMOBHMKA 3a BKa3aHMMKM BMLLE HOMEpaMu

TenedoHiB, NPOTAroM 48 (COpPOKa BOCbMW) rOAMH 3 MOMEHTY 3BePHEHHA 3aMOBHMKa.

Mocnyra «OHNaMH NIATPUMKa» HAJAETbCA NPOTAroM CTPOKY Aii CepBicy AMCTaHLIMHO,
B 3a/1€XXHOCTI Big, [MpUCTPOtO, WOoA0 AKOro 6yno nogaHo 3agBKy 3aMOBHUMKOM, MPOTATOM

48 (CopOoKa BOCbMW) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPOKy Aii CepBicy Ha TepUTOpPIi CePBICHMX
LEeHTPIiB BMKOHaABLA B CTPOK, WO He nepeBuulye 10 (mecatn) poboydmx OHIB 3 OHA

npoBeaeHHsa OiarHOCTUKM, 38 HAaCTYMHWX YMOB (B TOMY YMCi, alie He BUKJTKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKA;
- YMHHICTb CepBicy™;
- FAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/IOETLCA B MPOLLECi AiarHOCTUKM;

- BignosigHoCTI NMpucTpoto ymoBaM Cepsicy, loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA
pPo6iT) Ta JoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOK B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCi HaNexHo
3aMOBHEHOrO rAPaHTIMHOMO TaflIOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKy NpoaaBLs;

- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIro(-MX) OOKyMeHTa(-iB)®, Wo nigTBepoXye(oTb)

npuabaHHga MNpuctpoto Ta CepB.icy.

28



@ SUPPORT.UA

Mocnyra «O6MiH» HagaeTbCca MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpIiB BMKoHaBLA NpoTtarom 5 (n'atn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HaACTYMHUX YMOB (B TOMY YMCAi, afie HE BUKITIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKA;

- UMHHICTb CepBicy™,

- FAPaAHTIMHOCTI BUMaaKy?, WO BCTAHOBIOETLCSA B MPOLECi AiarHOCTUKM;

- BianosigHoCTI MNpucTpoto ymosam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHS
po6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOKD B MOBHIM KOMMMIEKTHOCTI, B TOMY YUCAI HANTeXHO
3aMOBHEHOrO raPaHTIMHOMO Ta/IOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKy NpoaaBLUs;

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o NiaTBepaXKYE(HOTb)
npuadaHHa MNpuctpoto Ta CepB.icy;

- yKnageHHsa 3aMoBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPRIHOK MacnopTy Ta IMNH.

Mocnyra «JocTaBKa» — TPAHCMOPTYBaHHA MNpuUcTpoto Baroto binblue 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B

3aMOBJIEHHI) 3OIMCHIOETbCA CUTAaMUM MNepPEBI3HMKA, BKA3aHOMro BMKOHaBLEM, 33 pPaxyHOK

BukoHaBLA.

3a 6aXkKaHHAM, 3aMOBHMK MOXXe 3aMOBUTKM OOCTaBKyY [MPUCTPOKO Baroto MeHwe 5 (m'ath)
Kiflorpam, Woao SKoro HagaBatuMyTbea nocnyr, 4o CLL Ta B 3BOPOTHOMY HaMpaMKYy (Ha
BKa3aHy B 3aMOBJIEHHI agapecy 3aMOBHMKA). Taki 4oAaTKOBI NOCYrM 30IMCHIOKTbLCA 3a
OKpPEMMM 3aMOBEHHAM 3aMOBHMKA 3a O0O4ATKOBY MfiaTy, 3rigHo TapmdiBs BUKoHaBLA,

aKTyasbHWX Ha OaTy 30iMCHEHHS 3aMOBJIeHHS TaKMX MOCNYT.
FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK [PUCTPIN, WOAOO0 AKOro HagaBaTUMYTbCH MOCNYrW,
nepenbaveHi gaHnm CepBiCOM, MPOTAroM 14 (YOTUPHAALATY) KaNeHOapHUX OHIB 3 43T

npuabaHHa gaHoro Cepsicy.
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[isa naHoro CepBicy He PO3MOBCIOOXKYETLCA HA BUMAAKM MOLLIKOOXKEHb [MPUCTPOIO, Ha AKi
He PO3MOBCIOMXKYETbCA rapPaHTId BUPOOHMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He BM/IMBaTb

Ha QYHKLUIOHaNbHICTb MPUCTPOIO Ta AKICTb MOTO PYHKLLIOHANIbHOCTI.

Ona HapgaHHa nocnyr, nepegbdadveHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HaOaTU

BrkoHaButo MpUCTpin, BiAB'A3aHMM BiO BCiX OONIKOBMX 3aMMCiB Ta 6e3 maponen.

BrKoHaBelb He Hece Oyab-AKOi BiAMOBIOANbHOCTI 3a 36epeXXeHHd AaHMX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBara! 3 MOMeHTy HagaHHA nocnyrn «O6MiH» BBAXAETbCH, LLIO BCi MOCNYrK, NepeabadyeHi
yMoBaMum gaHoro Cepsicy, HagaHi BMKOHABLIEM HaNeXXHO, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BiANoBigHoO, CepBiC BBAXXAETbCA TaKMM, LLO JOCTPOKOBO MPUMNMHKMB CBOIO

aito.
TepMiH pii CepsBicy:

MoumnHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPUBAE 4,0 NOBHOIro0 BUKOHAHHS
CTopoHaMm CBOiX 3060B'sAI3aHb, Nnepea6aveHnx ymoBamm CepsBicy, asie He AoBLUe HiXK

yepe3 1 (oanH) pik nicna 3aKiHYeHHA rapaHTii BUPO6HUKA.

+2 POKU FAPAHTII

TexHika, Woao AKoi HaAaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCH PO60OTH):

[ia CepBicy pO3MNOBCIOOYXYETbCA HA Taki BUAM TEXHIKM Ta 061agHaHHSA:

LUMPppoBa TEXHIKA,

KOMMN'toTepHA TEXHiIKa Ta KOMMJIEKTYOUi 00 Hel,
ayaio Ta Bigeo TexHiKa,

ApibHa NobyToBa TEXHIKA,

BenMKa MobyToBa TEXHIKa,

KniMaTU4YHa TEXHIKa,

eNeKTPOTPaHCMOPT (3a BUHATKOM aKyMYIATOPIB Ha HMX),

< < < < < < < (<

pafiokepoBaHi Mogeri (3a BUHATKOM aKyMy/aATOPIB Ha HKX),
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Hagasni 3a TeKCToM — [MPUCTpPIn, WO BIAMNOBIOAE HACTYNMHUM KpUTEPIAM:

- Ma€ cepinHnM Homep abo IMEI;

- rapaHTia Big BUPOOHMKA CTAHOBWUTb HE MeHLLEe 6 (LLeCTn) KaneHaapHUX Micauis,;
- € HOBUM,;

- NpunabdaHO 3aMOBHUMKOM B CTPOK He Mi3Hile Hixx 30 (Tpnauatn) KaneHoapHUX OHIiB 3

MOMeHTY npuabaHHa CepBsicy y 0gHOro npoaasLg.
Mocnyru, wWo nepep6ayeHi B MeXax Cepsicy:

PeMOHT MpuUcTpolo - ycyHeHHsa aedekTie? i nooMoK™® MpucTpoto, BKAKYAKYM 3aMiHy
OedeKTHUX Ta TaKMX aKi BUMLLW 3 flagy OeTaNlen B rapaHTIMHKMX BUMNagkax® npotarom 2
(OBOX) pPOKIB Micna 3aKiHYeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpOOHWMKa (Hagasi 3a

TEKCTOM — PEMOHT).

O6MiH Mpuctpolo Ha noaapyHKoBuMU ceptudikaT® BapTicTIO, AKa Bignosigae 100%
(cTa BigcoTkaM) HOMiHanbHOI BapTocTi’ npna6aHoro NMpuctpoio ABO Ha aHanoriyHMMn
NPUCTPIN' — MOXXTMBUIM BUKITIOYHO MPOTATOM 2 (OBOX) POKIB MicNa 3aKiHYeHHA CTPOKY Aii
OCHOBHOI rapaHTii BMPOOHMKaA ane npoTaroM cTpoky faii Cepsicy, BUKIIOYHO B
rapaHTIMHUX BMMNagkax3, 3a YMOBU HEOOLNbHOCTIS Ta/abo HEMOXXTMBOCTI® 30iNCHEHHS
PeMOHTY, L0 BCTAHOB/TKETLCA B MPOLECi AiarHOCTUKW (Haaas1i 3a TeKCToM — O6MiH). [Npun
LIbOMY PiLUEHHSA MPO NpeaMeT Ha KM 3aiNCcHI0eETbCA OOMIH MNMpUcTpoto (NoaapyHKOBUM
cepTmndikaT? abo aHaNoriYHMM NPUCTPIN') NPUMMAETLCA BUKTIOYHO BUKOHaBLEM.

OocTtaBka MpUCTpoIo — TpaHCNoOPTyBaHHA MNpUcTpoto Baroto binblue 5 (M'atn) Kinorpam

B CLL Ta B 3BOPOTHOMY HalNpdaMKy (Ha agpecy 3aMOBHMKA, ¢Ka 3a3HA4YaETbCA B

3aMOBJeHHI) (Ha4a/1i 3Q TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HAgaloTbCs BUK/IIOYHO 3 YMOB TA B MNOPSAKY, MPSIMO
BU3Ha4YeHnx CepBicoM, [JOroBopoM rnpo HAQAHHS MOcayr (BUKOHAHHSA PoO6iT) Ta

AdogaTtkamu go Hboro. BigcTyn Big yMoOB BKA3AHUX AOKYMEHTIB He fOoMyCKAeTbCS!

Mopsaok, yMOBMU Ta CTPOKU HagaHHA lNMocnyr:
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Mocnyru, wo nepegbayeHi gaHMM CepBiCcOM, HadakTbCA Ha NiOcTaBi 3aMOBEHHSA

3aMOBHMKa, AKe BiH Nogac 3a tTenedoHomM 0800-30-50-24 abo Ha camTi www.support.ua
Mocnyra «PeMOHT» HaJa€eTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX

LLeHTpiB BMKOHaBLUA B CTPOK, WO He nepeBullye 10 (gecaTtn) poboumx OHIB 3 OHSA

NpPoBeOeHHA OiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YXC/I, afle HE BUK/IKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- YmHHoOCTI CepBicy®;
- FAPaAHTIMHOCTI BUMaaKy?, WO BCTAHOBIOETLCSA B MPOLECi AiarHOCTUKM;

- BignoBigHoCTI NMpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA
pPo6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHa 3aMOBHUKOM [pPUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UKC/I HaNIEXHO
3aMOBHEHOr0 rAPaAHTIMHOMO TasIOHY BUPOOHMKA 3 BiATMCKOM MeYyaTKu NpoaaBLus,;

- HaJaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o nigTBepaXKye(toTb)
npuadaHHa Mpuctpoto Ta CepB.icy.

Mocnyra «O6MiH» HadacTbCca NMPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHMX
LeHTpiB BMKoHaBuga npoTarom 5 (M'atn) poboumx gHiB 3 OHA NpoBeOeHHS OiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNCNI, afl€ HEe BUKIKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- YnHHocCTI CepBicy™;
- FTAPAHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/IOETLCA B MPOLLECi AiarHOCTUKM;

- BignosigHoCTI NMpucTpoto ymoBaM Cepsicy, loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA

pPo6iT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [1pUCTPOLO B MOBHIM KOMMMNEKTHOCTI, B TOMY YNCNI HaNeXHo

3aMOBHEHOr0 raPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MedaTKy NpoaaBLs,;

- HagaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, Wo nigTBepaXKYE(tOTb)

npuabaHHga MNpuctpoto Ta CepB.icy;

- yYKnageHHs 3aMOBHUKOM [10roBopy MiHM 3 BMKOHaBLEM,;
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- HagaHHA 3aMOBHWKOM KOMi 3aNOBHEHUX CTOPIHOK MacnopTy Ta IMH.

MNocnyra «JocTaBKa» — TPAHCMOPTYBaHHA [NpuMcTpoto Barow Oinblie 5 (N'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCAa B
3aMOBJIEHHI) 34IMCHIOETLCA CUTAaMK MepPEeBI3HMKA, BKAa3aHOro BMKOHaBLIEM, 332 PaxyHOK

BukoHaBLSA.

3a 6a)kaHHAM, 3aMOBHMK MOXe 3aMOBUTU OOCTaBKY [MpUCTPOtO Baroto MeHuwe 5 (m'atm)
Kinorpam, Woao aKoro HagaBaTuMyTbhes nocnyrun, 0o CLL Ta B 3BOPOTHOMY HanpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4oaaTKOBI NOCYrn 30IMCHIOKTLCA 3a
OKPEMUM 3aMOBJMIEHHAM 3aMOBHMKaA 3a OOOATKOBY MfaTy, 3rigHO TapudiB BukoHasLs,

aKTyanbHUX Ha OaTy 34iMCHEeHHS 3aMOB/IeHHSA TaKMX MOCNYT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO AKOro HagaBaTUMMYTbCS MOCAYr,
nepenbaveHi gaHnm CepBicOM, MPOTAroM 14 (UOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu
npuabaHHa gaHoro Cepsicy.

[isg npaHoro CepBicy He pO3MNOBCIOOXYETbLCA Ha BUMAOKM NOLUKOOXKEHb NPUCTPOLO, Ha aKi
He PO3MOBCIOIKYETbCHA rapaHTIa BUPOOHKMKA, @ TAKOXX MOLLUKOOXKEHHS, AKi He BM/IMBAKOTb
Ha QYHKLIOHANbHICTb NMPUCTPOIO Ta AKICTb MOro GYHKLIOHANTbHOCTI.

Ona HagaHHAa nocnyr, nepegbadvyeHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HAOATU
BrkoHaBUto [NMpUCTpiln, BiAB'A3aHMM BiO BCiX 0OOMIKOBKMX 3aMMCiB Ta 6e3 maponen.
BrkoHaBeUb He Hece OyOb-gKOi BigMOBiIOANbHOCTI 32 30epeXXeHHa OaHWX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBara! 3 MOMeHTY HagaHHa nocnyr « O6MiH» BBAXKAETbCH, LLLIO BCI MOCNYyru, nepenbadeHi
yMoBaMu gaHoro Cepsicy, HagaHi BUKOHaBLEM HaNeXHO, AKiCHO, B MOBHOMY 006CA3i
JOCTPOKOBO i, BignoBiaHO, CepBiC BBAaXXAETbCA TaKMM, LLIO OOCTPOKOBO MPUMMHUB CBOKD

aito.

TepMiH pii CepsBicy:
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NMouuHae cBi nepe6ir 3 aaTn npuab6aHHa CepBeicy | TPUBAE A0 NOBHOIrO0 BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nepea6aueHnx ymosamu CepaBicy, afie He AOBLUE HiX

yepes 2 (ABa) poKU Nicnsa 3aKiHYeHHA rapaHTii BUPO6HUKa.

+3 POKU FAPAHTII

TexHikKa, lWoao AKoi HagaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCS pO60TH):

[ia CepBicy poO3NOBCIOOYXYETbCSA HA TaKi BUAM TEXHIKM Ta 061agHaHHS:

umdpoBa TEXHIKA,

KOMMN'toTepHa TEXHiIKa Ta KOMMIEKTYOUi 00 Hel,
ayaio Ta Bigeo TexXHIKa,

ApibHa NobyToBa TEXHIKA,

BeNMKa NobyToBa TEXHIKa,

KNiMaTU4YHa TEXHIKA,

eNeKTPOTPaHCMOPT (3a BUHATKOM aKyMyIATOPIB Ha HUX),

< < < < < < < (<

pagiokepoBaHi Mogerni (3a BUHATKOM aKyMy/ATOPIB Ha HMX),

Hagani 3a TeKCToM — [MPUCTPIn, WO BiANOBIOAE HACTYMHUM KpUTEPIaMm:

- Ma€ cepinHnmMm Homep abo IMEI;

- rapaHTia B BUPOOHMKA CTAaHOBUTb HE MeHLe 12 (OBaHaauUATW) KaneHgapHMxX MicaL,is,
- € HOBUM,;

- NpuabdaHO 3aMOBHUKOM B CTPOK He Mi3Hiwe Hixx 30 (Tpuauatn) KaneHoapHuX OHIiB 3
MOMeHTY NpuabaHHa CepBicy y 0QHOro NpoaasLua.

Mocnyruy, Wwo nepea6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbayac HagaHHA KOHCYNbTaliM 3aMOBHUKY
no TenedoHy WoOo MnuTaHb, AKi BUHUKIM B OCTaHHbOIMO B MpPOLECi ekcrnnyaTauii
Mpuctpoto. Hapgaetbca gna 6yab-dkoro Buay [pucTpoto (Hagasii 3 TeKCTOM —

Tene®oHHAa nNigTPMMKA).
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PeMOHT MpUCTpOIO - YyCyHEHHA AedekKTiB? i MONoOMOK™® MNpUCTPOLo, BKIKOYAOUYM 3aMiHY
OedeKTHUX Ta TakMX aKi BUMLLNK 3 Nagy OeTanen B rapaHTiMHMX BMNagkax® npoTarom 3
(TPbOX) POKIB MiCNa 3aKiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHUKA (HOgasi 3a

TEKCTOM — PEMOHT).

O6MiH MpUCTPOIO HA aHANOrIYHUIA NMPUCTPIN' — MOXTMBUM BUKITIOYHO MPOTATOM 3
(TPbOX) POKIB MiCNA 3aKiHYEeHHSA CTPOKY [Aii OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaromM
CTpoOKy Aaii Cepsicy, BUK/IIOYHO B FapaHTIMHMX BMMNagKax3, 3a yMOBWM HeOoUiNbHOCTI®
Ta/abo HEeMOX/TMBOCTI® 30iMCHEHHA PeMOHTY, WO BCTAHOBIOETLCH B MPOLECI

LIQrHOCTUKWM (HQAAsi 30 TeKCTOM — O6MiH).

OocTtaBkKa MpUCTPOIO — TPaHCNOPTYBaHHA MNPUCTPOIO Baroto 6inblie 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HampsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCA B

3aMOBNEHHI) (HaOa/1i 3Q TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HAgaloTbCS BUK/IIOYHO 3 YMOB TA B MNOpPSAKY, MPSMO
Bu3Ha4dyeHux CepBicomM, [JoroBopoM npo HA[AHHS nocnyr (BUKOHAHHSA PO6IT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fOoNnyCKAeTbcs!
Mopsaaok, yYMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHuMM CepBicoM, HagatoTbCa Ha MiOCTaBi 3aMOBMEHHS

3aMOBHMKa, AKe BiH nogac 3a tTenedoHoM 0800-30-50-24 abo Ha camTi www.support.ua

Mocnyra «TenedoHHa MNIATPUMKaA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
Linogo6oBO Ha MiAcCTaBi 3BEePHEHHS 3aMOBHMKAa 3@ BKa3aHMMKM BULLE HOMeEpaMu

TenedoHiB, NPOTAroM 48 (COpOKa BOCbMW) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.
Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPOKy Aii CepBicy Ha TEpPUTOpPIi CepBICHMX
LLeHTpiB BMKOHaBLUA B CTPOK, WO He nepeBullye 10 (gecaTtn) poboumx OHIB 3 OHSA

npoBeaeHHsa OiarHOCTUKM, 38 HAaCTYMNHWMX YMOB (B TOMY YMC/i, alle He BUKJTKOYHO):

- 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;
- YnHHoCTI CepBicy™;

- FAPaAHTIMHOCTI BUMaaKy?, WO BCTAHOBSIOETLCSA B MPOLECi 4iarHOCTUKM;
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- BignosigHoOCTI MNpucTpoto ymoBam Cepsicy, [Jorosopy Npo HagaHHA Mocnyr (BUKOHAHHSA
pPo6IT) Ta JJoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOKO B MOBHIM KOMMMAEKTHOCTI, B TOMY UMC/I HaNexXHo
3aMOBHEHOrO rAPAHTIMHOMO TafIOHY BUPOOHMKA 3 BIATMCKOM MeYyaTKm NpoaaBLus;

- HagaHHA 3aMOBHUKOM PO3PaxXyHKOBOIro(-UX) OOKyMeHTa(-iB)®3, Wo nigTBepaXye(oTb)
npunabaHHa MNpuctpoto Ta Ceps.icy.

Mocnyra «O6MiH» HaOAETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIii CepBiCHMX
LeHTpIiB BMKoHaBLA NpoTtarom 5 (n'atm) poboumx OHIB 3 AHA NpoBedeHHA AiarHOCTUKM

3a HACTYMHUX YMOB (B TOMY YMCi, afie HE BUKIIIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- YnHHoCTI CepBicy™;
- FAPaHTIMHOCTI BUMNaaKy?3, Lo BCTAHOB/TIOETbCA B MPOLLECi AiarHOCTUKMU;

- BignoBigHoCTI NMpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA NOCYr (BUKOHAHHSA
pPo6iT) Ta JloaaTKiB 40 HbOTO;
- HagaHHA 3aMOBHUKOM [TPUCTPOKD B MOBHIM KOMMMIEKTHOCTI, B TOMY YUCAI HANTeXHO

3aMNOBHEHOr0 rAPaHTIMHOMO Ta/IOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKy NpoaaBLs;

- HagaHHA 3aMOBHUKOM PO3PaxyHKOBOTIO(-mx) OoKyMeHTa(-iB)®, Wwo nigTBepoyKye(toTb)
npuadaHHa Mpuctpoto Ta CepB.icy;

- yKnageHHsa 3aMoBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;

- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

Mocnyra «JocTaBKa» — TPAaHCMOPTyBaHHA [NMpUCTpoto Baroto Ginblue 5 (N'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B
3aMOBJIEHHI) 3OIMCHIOETLCA CUTaMUM MNepPeEBI3HKMKA, BKA3aHOIro BMKOHaBLEM, 33 paxyHOK

BukoHaBLA.
3a 6a)kaHHAM, 3aMOBHMK MOXe 3aMOBUTU JOCTaBKY [MpUCTPOIO Baroto MeHuwe 5 (n'atn)

Kinorpam, Woao A9Koro HagaBaTUMyTbca rnocnyri, 4o CLL Ta B 3BOPOTHOMY HaMpsMKy (Ha

BKa3aHy B 3aMOBJIEHHI aapecy 3aMOBHMKA). Taki 4oaaTKOBI NMOCNYrn 30IMCHIOKTLCA 3a
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OKPEeMMM 3aMOBMIEHHAM 3aMOBHMKaA 3a J0AaTKOBY MiaTy, 3rigHO Tapudie BukoHaBLA,

aKTyanbHWMX Ha OaTy 30iIMCHEHHS 3aMOBJIeHHS TaKMX MOCNyT.
FapaHTii Ta 3acTepeXeHHsa:

3aMOBHMK Ma€ MpaBO 3aMiHUTK [IpUCTPIN, WOOO0 AKOro HagaBaTUMYTbCA MOCAYMW,
nepenbaveHi gaHnm CepBiCOM, NPOTAroM 14 (HOTUPHAALUATY) KaNneHaapHMX AHIB 3 0aTu
npunabaHHa gaHoro Cepsicy.

[ia paHoro CepBicy He PO3MOBCIOOXKYETbCA HA BUMAOKM MNOLIKOOXKEHb NPUCTPOLO, Ha AKi
He PO3MOBCIOIYKYETbCHA raPaHTIA BUPOOHKMKA, @ TAKOXK MOLLUKOOXKEHHS, AKi He BM/IMBAtOTb

Ha QYHKLIOHaNbHICTb MPUCTPOLO Ta AKICTb MOTO PYHKLLIOHANIbHOCTI.

Ona HaganHAa nocnyr, nepegbadvyeHmx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHUM HagaTu
BukoHaBUo MNpUcTpin, BigB'a3aHMI Big, BCix 06MIKOBMX 3anmciB Ta 63 naponen.
BrKoOHaBeLb He Hece OyOb-AKOi BiAMOBIAANbHOCTI 3a 36epeXXeHHd OaHMX (KOHTaKTW,
$oTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBara! 3 MOMeHTY HagaHHa nocnyrn «O6MiH» BBAXKaeTbC4, LLO BCi MOCNY K, nependadeHi
yMoBaMum gaHoro Cepsicy, HagaHi BMKOHABLIEM HaNeXXHO, AKICHO, B MOBHOMY 06CA3i
OOCTPOKOBO i, BianoBigHO, CepBiC BBaXXaETbCA TaKMM, LLIO AOCTPOKOBO MPUMNMHUB CBOIO
aito.

TepMiH pii Cepsicy:

MoumnHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPUBAE 4,0 NOBHOrO0 BUKOHAHHS

CTopoHaMM CBOiX 3060B'A13aHb, Nepeab6ayeHMX ymosamMmm CepBicy, ane He AoBLUE HiXK

yepes 3 (TpU) pOKM Nicna 3aKiHYEeHHSA rapaHTii BUPOGHMKa.

+4 POKU FAPAHTII

TexHiKa, lWoao AKoi HaaaBaTUMYTbCS NOCyru (BUKOHYBaTUMYTbCS PpO60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA BUKIIOYHO Ha TeneBi3opu ToproBoi Mapku LG

HACTYMNHOIro MoaeNbHOro paay™
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OLEDS55B8PLA OLED6E5B8PLA OLED65WS8PLA OLEDS5COPLA OLEDG5COPLA
OLEDS5C8PLA OLEDG5ES8PLA OLEDS5BO9PLA  OLEDG5BO9PLA OLEDG65WOPLA

(Hapani 3a TeKcToM — MNpUcTpin), NpmnabaHnim 3aMOBHUKOM ogHo4YacHo® 3 CepBicoM.

*MonaenbHu psaa Moxxke 6y T 3MIHEHM 6e3 BHECEHHS 3MIH 4O AAHOro [JoaaTKy.
Mocnyruy, Wwo nepea6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedpoHHa niaTPUMKa - nepenbadac HagaHHA KOHCYNbTali 3aMOBHUKY
no TenedoHy Woao MUTaHb, AKi BUHUKIM B OCTAaHHbOIMO B MpoOUeci eKkcrnnyaTtauii

MpucTtpoto (Hagasli 3a TEKCTOM — TesiepoHHQA rnigTprumMKa).

PeMOHT MpUcTpolo - yCyHeHHA AedekTiB? | MoNoMOK™® MNpuUCTpoto, BKIOYAOUM 3aMiHy
OedeKTHUX Ta TaKMX, SKi BUMLLNIKM 3 Nlagy OeTanen B rapaHTIiMHMX BUNagKax® npoTaroM 4
(4WOTMPBOX) POKIB MiCNA 3aKiHYEHHA CTPOKY Aii OCHOBHOI rapaHTii BUpobHMKa (Hagasli 3a

TEKCTOM — PEMOHT).

3aMiHa MpUCTPOIO HA aHANOrYHUN' — MOXK/IMBA BUK/IIOYHO MPOTATOM 4 (YOTMPbLOX)
POKIB NMicNa 3aKiHYeHHA OCHOBHOI rapaHTii BUPOOHMKaA ane NpoTaroM CTpoky aii Cepsicy,
B rapaHTIMHUX BUNagKax3, 3a YMOBW HedOoLiNIbHOCTI® Ta/abo HEMOXKTUBOCTI® 3MiNCHEeHHS
PeMOHTY (HQ4Q/1i 30 TEKCTOM — 3aMiHQ).

AocTtaBka MpuUcTpolo — TpaHCNopTyBaHHA MNpUCTpOoto Baroto binblue 5 (M'aTu) Kinorpam
B CLL Ta B 3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, KA 3a3HA4Ya€ETbCA B
3aMOBNEHHI) (HaOa/1i 3a TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HAgaloTbCs BUK/IIOYHO 3 YMOB TA B MopsAKy, MNpsMO
Bu3Ha4YeHux CepsicoM, [JOroBopoM npo HAZQAHHSA nocnyr (BUKOHAHHS po6iT) Ta

Adoaarkamu o Hboro. BigcTyn Big yMoB BKA3AHUX JOKYMEHTIB He fornycKAaeTbcs!
Mopsaok, yMOBM Ta CTPOKU HapgaHHSA Mocnyr:

Mocnyrn, wo nepenbadeHi gaHuM CepBicoM, HagaloTbCA Ha MiOcTaBi 3aMOBIEHHS

3aMOBHMKA, 9Ke BiH nopac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

3a yMOBM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OTUPHAOUATW)
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KaneHOapHWX OHIB 3 4aTKM Moro npuabaHHa. Y BUNaaKy He akTMBaLlii, HeKOpeKTHoI abo

HecBoO€eYacHOIi akTMBaUii CepBicy, MOro aig npunmHaeTbca, CepBic BTpadvaEe Cuy.

Mocnyra «TenedoHHa MIATPUMKa» HAOAETbCA MPOTAroM CTpoky Aaii Cepsicy
LinogoboBO Ha MNiacTaBi 3BEPHEHHS 3aMOBHMKA 3@ BKa3aHUMU BULLE HOMepaMu

TenedoHiB, NPOTAroM 48 (COpPOKa BOCbMW) rOAMH 3 MOMEHTY 3BEePHEHHA 3aMOBHMKa.
Mocnyra «PeMOHT» HaJa€eTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LLeHTpiB BMKOHaBLUA B CTPOK, WO He nepeBullye 10 (gecaTtn) poboumx OHIB 3 OHSA

NpoBeLeHHS AiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YMCAi, ale He BUK/IKOYHO):

- 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA;

- YnHHoCTI CepBicy™;

- FTAPAHTIMHOCTI BUNAaaKy3, Lo BCTAHOBMIOETLCA B MpoLeci AiarHOCTUKN;

- BignoBigHoCTI NMpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA NOCNYr (BUKOHAHHSA
pPo6iT) Ta JloaaTKiB 40 HbOTO;

- HagaHHa 3aMOBHUKOM [pPUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UKC/I HaNIEXHO

3aMNOBHEHOr0 rAPaHTIMHOMO TasIOHY BUPOOHMKA 3 BiATUCKOM MeYyaTKM NpoaaBLs;

- HaaHHA 3aMOBHUKOM PO3pPaxyHKOBOro(-mx) OOKYMeHTa(-iB)®, o nNiaTBepaXKYE(tOTb)
npmabaHHa NnpucTpoto Ta Ceps.icy.

Mocnyra «3aMiHa» HaOAETbCa MPOTAroM CTPOKY Aii CepBicy Ha TepuUTOopii cepBiCHMX
LeHTPIiB BMKOHaBLA NpoTarom 5 (n'atn) poboumx OHIiB 3 AHA NpoBeaeHHa AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YNCNI, afl€ HEe BUKIKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKA;
- YnHHoOCTI CepBicy™;
- FAPaHTIMHOCTI BUMaaKy?3, Lo BCTAHOB/IOETLCA B MPOLECi AiarHOCTUKMK;

- BignosigHoCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA NOCNyr (BUKOHAHHSA

pPo6iT) Ta JoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [pPUCTPOLO B MOBHIM KOMMJIEKTHOCTI, B TOMY YUCNI HaNEXHOo

3aMOBHEHOr0 rapPaHTIMHOIO TalmoHY BUPOBHMKA 3 BiATUCKOM MevaTKy NpoaaBLs,;
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- HagaHHa 3aMOBHUKOM PO3PaxXyHKOBOIO(-UX) OOKYMeHTa(-iB)®3, Wo nigTBepoXye(loTb)

npuabaHHda MNpuctpoto Ta CepB.icy;
- yKnageHHsa 3aMOoBHUKOM [10roBopy MiHM 3 BUKOHaBLEM,;
- HagaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMNH.

MNocnyra «[AlocTaBKa» — TPAHCMNOPTYBaHHA [MpPUCTPOoto Baroto binblie 5 (M'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HamnpsaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCAa B
3aMOBJIEHHI) 34INCHIOETLCA CUTaMK MEePEBI3HMKA, BKAa3aHONo BUKOHaBLEM, 332 PaxyHOK

BukoHaBLA.

3a 6aXkKaHHAM, 3aMOBHMK MOXXe 3aMOBUTKM JOCTaBKY [MpUCTPOKO Baroto MeHwe 5 (m'atm)
Kiflorpam, Woao SKoro HagaBatuMyTbea nocnyr, 4o CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKaA). Taki 4oOaTKOBI NOCYrn 30IMCHIOKTLCA 3a
OKpPEMUM 3aMOBMIEHHAM 3aMOBHMKA 33 O0OOATKOBY MfaTy, 3rigHO TapudiB BukoHasLs,

aKTyanbHUX Ha OaTy 34iMCHEeHHS 3aMOB/IeHHSA TaKMX MOCNYT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO AKOro HagaBaTUMMYTbCS MOCAYr,
nepenbaveHi gaHnM CepBicOM, MPOTAroM 14 (UOTUPHAALUATY) KaNeHJapHWX OHIB 3 0aTu
npunabaHHa gaHoro Cepsicy.

BrKoHaBeLb Ma€ NpaBo BiAMOBUTM B HaJAHHI mocnyr, nepegbdadyeHnx gaHmMm CepBicom,
y BUMAOKY, 9KLWO Oyae BUABNEHO HerapaHTiMHI NOWKOoaKeHHA" MpucTpoto, B TaKOMY

BMMaaKy, CepBiC BTpa4a€E UYMHHICTb, a 3000B'A3aHHA BWKOHABLA BBaXXalOTbCH

BMKOHaHVMMW B NMOBHOMY 06CA3i Ta HANEXHUM YMHOM.

[Ona HapgaHHa nocnyr, nepegdadveHmx gaHmm CepBicoM, 3aMOBHMK 3000B'A3aHMM HaOaTU

BukoHaBUo MNpUcTpin, BigB'93aHMI Bifg, BCiX 06MIKOBMX 3aMNMciB Ta 63 naponen.

BUKOHaBeLlb He Hece 6yOb-AKOi BiAMOBIAaNbHOCTI 3a 36epe)keHHs daHWX (KOHTaKTK,

$oTO, Bigeo Ta iH.) Ha MNpuUcTpoi.
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YBATA! 3 MOMeHTY HafaHHA NOCNYrM «3aMiHa», BBAaXKAETbCA, LLLO MNOCAYrn, mepenbadeHi
yMmoBamMu CepaBicy, HagaHi BUKOHaABLEM HanexXHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO
i, BigrnoBigHO, CepBiC BBAXXAETbCA TaKUM, LLIO OOCTPOKOBO MPUMNMHKMB CBOKO AitO.

TepMiH pii Cepsicy:

MoumHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPUBAE 4,0 NOBHOro BUKOHAHHS
CTopOoHaMM CBOiX 3060B'A13aHb, Nepeab6avyeHMX ymoBamMm CepBicy, ane He AoBLUE HiXK

yepes 4 (UOTUPU) POKM MNicnsa 3aKiHUYEHHS rapaHTii BUPO6HMKa.

3AXUCT BIA YCIX XAJIEN HA 12 MICALLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCHl PO60TH):

[ia CepBicy pO3MOBCIOOYXYETbCA HA Taki BUAW TEXHIKM Ta 061agHaHHSA:

V cMapTPOHM,

V nnaHweTw,

V HOyTOyKM,

V MOHOOGNOKM,

Hapgasni 3a TeKCToM — [MPpUCTpPIn, WO BIAMNOBIOAE HACTYMNMHUM KPUTEPIAM:

- Ma€ cepinHmMm Homep abo IMEI;

- rapaHTia B BUPOOHMKA CTAaHOBUTb HE MeHLe 12 (OBaHaauUATW) KaneHgapHMxX MicaL,is,

- € HOBUM;

- Np1aBGaHo 3aMOBHWMKOM ofHoYacHO® 3 CepBicoM.
Mocnyrun, wo nepen6ayeHi B Me)xax Cepsicy:

Llinopo6oBa TenedoHHa NIATPUMKA - HaJaHHA KOHCY/bTaLlit 3aMOBHUKY MO TeniedoHy,
3 MUTaHb, AKi BUHUKITM Y HbOTO B MpoLeci ekcnyaTauii NpucTtpoto. HapaeTbea ona 6yab-

aKoro Buay MNpuctpoto (Hagas1i 3a TEKCTOM — TesiepOHHA nigTpUMKA).

Llinopo6oBa oHNaMH NiaTPUMKa -
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