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3ATBEPO)XXEHO:
AVPEKTOP TOB «CAIMMOPT.YA»
Afl /Kipin €.B./

«15» nucrtonaga 2021 poky

OOroBIP NPO HAOAHHS NOCAYT
(BUKOHAHHS POBIT)

ToBapucTBO 3 o6MeXXeHolo BignosiaanbHicTio "CAMMOPT.YA", topuanyHa ocoba, HaNeXXHUM YMHOM
CTBOpPEHa, 3apeecTpoBaHa Ta Aitoya y BIiANOBIAHOCTI 4O 3aKOHOOABCTBa YKpaiHM, iIMeHoBaHa Hagani 3a
TeKCToM — "BWKOHaBelb", B ocobi gMpekTopa Kipia €BreHa BonoamMMumpoBKMya, 9KMIA die Ha nigcrasi
CratyTy,

Kepyruncb LMBINMBHMM KOLEKCOM YKpaiHW, 3akOHOM YKpaiHM «[1po 3axucT MpaB  CroXXMBaYiB»,
MpaBunamm NobyToBOro 06CYroByBaHHS HaceNeHHs, 3aTBepaxeHnMIM NMocTaHoBoto KabiHeTy MiHicTpiB
YKpaiHu Bifg 16 TpaBHSA 1994 poky N2 313, B UMHHUX pefaKL,iax, a TaKOX IHLILKMMM HOPMATUBHO-MPaBOBUMM
aKTaMm YKpaiHu,

OitoYn Ha migcTaBi ctatel 633, 641, 642 LiMBinbHOro Kogekcy YKpaiHu,

MPOMOoHYyE 6yab-aKii Gi3UUHIN 0ocobi, aKka Bonodic HaleXHo LUMBINbHOWK MpaBo Ta gic3gaTHicTio an4
YKNaAEeHHS Takoro mMpaBOYMHY , iIMEHOBAHIM Hadasi 3a TeKCTOM — "3aMOBHMUK', YKNACcTU Lien O0roBip,
BMKNaOEeHMN Y CTaHOAPTHIM Ta He3MIiHHIM Ang Bcix dopMi y Burnaoi nyénivyHoi odbepTtn (Nponosunuii
yKnacTu Joroeip), LUAAXOM MNPUAHATTA B LiTOMY HAaCTYyMHMX YMOB:

CTATTA 1
MNPEOMET OOroBOPY

11. B nopsaaky, CTPOKM Ta Ha yMoBax, nepeabdaveHux gaHMM JoroBopoM Ta [JodaTKaMM 40 HbOro, Lo €
MOro HeBig'eEMHMMUK CKNagdoBMMU, BUKOHaBeLb NpMMac Ha cebe 3060B'a3aHHg OpraHisyBaTM HagaHHS
Nocnyr (BUKoHaHHS Po6iT), NepenbadyeHux BianoBioHMM CepBicoM (Hagani - "nocnyru” Ta/aéo "pobotn'),
3aMOBHMKaM, $§Ki € 3aKOHHWMMWKM BRacHWMKaMuW / BonoginbuaMy CepBicy Ta ToBapy, Ha AKUM

po3noBctoaKyeTbca CepBic.

12. Cepsic - po3pobneHnit / noeaHaHuUn BuKoHaBLEM KoMMfAekc nocnyr Tta/abo pobiT woao
BiAMOBIAHOro TOBapy, SKi HAOAaTbLCA 3aMOBHMKAM, FKi € 3aKOHHMMU BflaCHUKaMM / BONO4INbLUAMM TaKMX
ToBapy Ta Cepsicy.

1.3. MoBHUIM Nepenik aitoumx CepBsicie BUKoHaBLIS, X 3MICT Ta HanNoBHeHHS (Mepenik nocnyr ta/aéo pobiT),
O BXOAATb A0 KOXXHoro CepBicy, CTPOKM, MOPAAOK Ta YMOBWM HadaHHA (BMKOHAHHA) TakMxX MOCAyr
(pobiT), cTpok aii CepBicy, Ta iHWa iHbopMaLiqa), BM3HadaeTbea B [oaaTtky N2 1 go paHoro Jorosopy, WO €

MOro HeBiO'EMHOK CK1agoBOIO.
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1.4. HanmenyBaHHa CepBicy Ta gaTta yKNafeHHs Lboro [JoroBopy 3a3HayaloTbCa Yy PO3paxyHKOBOMY
OOKYMEHTI, AKMIM HaJaETbCa 3aMOBHMKY Micng onnaTtk BapTocTi CepBicy (cnnaTth cymun [Jorosopy) B MicLi
npuabaHHa Ceps.icy (yknageHHs [JoroBopy), a caMme — y NapTHepiB BUMKOHaBLUS (MarasuHu, IHTepHeT-

MarasuHU, OHNalMH-MangaH4YMKKM Ta iH.) abo 6e3znocepenHbo y BUKOHaBLA.

Ona ymoB gaHoro [JoroBopy nif pPO3paxyHKOBUM OOKYMeHTOM CTOPOHW MatoTb Ha yBa3i OyOb-aKuM
OOKYMEHT (B TOMY YMCIII MOro efleKTPOHHY KOMito), BMOAHMW MPOoAaBLEM WO MIATBEPMKYE crhaaTy
BapTocTi CepBicy (cnnaty cymun [JoroBopy) 6ydb-AKMUM He 3ab60pOHEHMM 3aKOHOOABCTBOM YKpaiHu
crnocobom.
1.5. MpeamMetoM paHoro [OroBopy, OKPIM OCHOBHWX MocAyr (po6iT), aki nepeabadeHi nyHkTom 1.1.
[JoroBopy, € 0oAaTKOBI cynyTHiI nocnyrn (poboTun), BUYEepPnHMIN Nepenik aKMx BuM3HadeHun [JogaTKoM
N2 2 0o gaHoro Joroeopy, AKMm € MOro HEBIA'EMHOK CKTagoBOO.
1.6. BukoHaBelb Ma€ MpaBO 3ajyydaTy 00 HafaHHA Mocnyr (BMKOHaHHA po6IT) TpeTix ocib 6e3
[OOaTKOBOIO MOroyKeHHa i3 3aMOBHMKOM. B 6yab-aKOMY pa3i BignoeiganbHICTb 3a daKicTb, obcar Ta
CBOEYACHICTb HaJaHHsA Nocnyr (BUMKoHaHHS po6iT) Nepen 3aMOBHUKOM Hece BUKOHaBelLlb.
1.7. NMpuenHyYnChb 0O LUboro [LoroBopy 3aMOBHMK MIOTBEPMKYE, WO BiH YCBIAOMIIIOE, WO MOCYyIW, akKi
nepenbadeHi BignoBiaHMM CepBicoM, 6yayTb HadaBaTUCb BukoHaBLEeM, TOBApPUCTBOM 3 OBMEXEHOID
BignosiganbHicTio «CAMMAOPT.YA», Ta Te, WO BCK BIAMNOBIOaNbHICTb 3@ CBOEYACHe, aKiCHe Ta HaleXHe
HaJaHHA TakKUX Mocnyr Hece BuWKOHaBelb. KnieHT 3060B'A3yeTbca HanpaBnsaTK BCi CBOI BUMOrM Ta
NpPeTeH3ii oo HadaHHS MoC/yr BMKIIOYHO BrKoHaBLUo.

CTATTA 2.

LIHA OOroBOPY. NOPAAOOK PO3PAXYHKIB

2.1. MpaBoO 3aMOBUTK MOCAyrM (pob6oTK) Ha YMOBax Lboro JJoroBopy m oTpmMMaTh iXx B MOBHOMY 06CH3i,
nepenbadvyeHoMy BignoBigHUM CepBiCOM, BUMHMKAE 3 MOMEHTY YKMadeHHs paHoro [JoroBopy LWoOAO0
BignosigHoro Cepsicy (NpuabaHHa 3aMoBHMKOM CepBicy).
2.2. CnnaTta 3aMoBHMKOM BapTocTi CepsBicy (LiHM [JoroBopy) o3Hayae crniaty HUM BCiX nocnyr (pobiT) Ta
MaTepianis, aki NepegbaveHi CepicoM, 3rigHo JoaaTky N21 oo gaHoro Jorosopy.
2.3. 3aMOBHMK CM/layye 3a 3aMOBJEHI HMM J0O0aTKOBI CynyTHI nocnyrm (poboTu) Ta/abo MaTepianu, aKi He
BXOOATb 00 obcary nocnyr (pobiT) Ta MaTepianis, BM3HadeHoro npuadaHmnm CepsicoMm, HeznocepeqHbo
BrkoHaBLIo, 3rigHO TapndiB OCTaHHbLOIO, OIOYMX Ha2 MOMEHT 3aMOBMIEHHA TaKMX OOLOATKOBUX CYMYTHIX
nocnyr (po6iT) Ta/abo MaTepianis B MOPAOKY Ta CTPOKM, Y3roaxeHi CTOpoHaMM 000ATKOBO.
2.4. Llina uboro JoroBopy cKafaETbcs 3 yCiX CyM, onjladeHmx 3aMOBHUKOM 3a UMM [1oroBopom, a came —
3 BapTocTi CepBicy, a y BMMaAKy 3aMOBNeHHA O04aTKOBMX MNocnyr (pobiT) Ta MaTepianis, - 3 BapTOCTI
CepeBicy Ta 3 CyMU BapTOCTI TaKMX [OOaTKOBUX Nocnyr (po6iT) Ta MaTepianis.

CTATTH 3.

YMOBU, NOPAOOK TA CTPOK HAOAHHA NOCNyYTr (BUKOHAHHSA POBIT)

3.1. Mocnyrn (pob6oTn) 3a UMM JOroBopoM HagatoTbCA (BUMKOHYKOTbCA) BMKOHaBLEM 3a YMOBM oMiaTu
3aMoBHMKOM BapTocTi CepsBicy, WO MIATBEPIXKYETbCA PO3PaXyHKOBUM LOKYMEHTOM, GKMM 3aMOBHMK
3060B'93aHUM Npen’aBUTM BUKOHaBLKO 00 NoYaTKy HaJaHHSA Mocnyr (BUKOHaHHSA pobiT).
3.2. Tlocnyrn HagatoTbcs (PO6OTM BUKOHYIOTbCA) Ha MiAcTaBi 3aMOBAEHHA 3aMOBHWMKAE, B AKOMY

3a3HavYacTbCa HOMep Ta daTa PO3PaxyHKOBOro JOKYMeHTa, Ha3Ba NpuabdaHoro Cepeicy, AaHi 3aMOBHMKA
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(NpizBuULLe, iIM'Q, MO-6aTbKOBI) Ta KOHTaKTHUM TenedoH 3aMOBHMKA, @ TaKOX iHLLIA iHpopMaLid Ta aaHi, aki

HeobXxiaHi 4na HagaHHA Nocnyr (BUKOHAHHSA pobiT).

3.3. 3aMOBeHHA NPUMMAETbCA LiNnoaooboBo 3a TenedoHamMu:

Loao cynpoBoayxKyBanbHMx CepBiciB: 0800 30 50 24* abo +38 044 390 03 30**

Loao BMi3HMxX CepBiciB: +38 044 228 82 89**

*BCi A3BIHKN ONNAYyIOTbCSA 3rigHoO Jilo4Ynx TapugiB onepaTopie 3B’93Ky

**Bci A3BIHKM 3i cTAUioHApHUX TennegpoHIB 6€3KOLUTOBHI B MeXax YKpAiHu, 3 MO6iibHUX TeniedoHiB -
3rigHo Tapugis oneparopie Mo6inbHOIro 3B’A3KY.

abo, 9KLIO Le NepeabadeHo ymoBaMum CepBicy, 6e3nocepenHbo y Micli NnpuabdaHHa CepBsicy (YKNageHHS
naHoro [oroesopy).

Micna oTpMMaHHSA 3aMOBMeHHA BMKOHaBeLlb MOrofyKyeE CTPOK Ta Micle HagaHHsa Mocnyr (BMKOHaHHS
pPo6iT) 3 3aMOBHUKOM.

3.4. B 3anexHOCTI Bif, BMay NpuabaHoro CepBiicy MOcnyrn HagatoTbea (po6oTH BUKOHYIOTLCA):

-y CcepBiCHOMY LIeHTpi BMKoHaBLS;

- 32 agpecoto, BKaszaHo 3aMOBHMKOM B 3aMOBSIEHHI, AKLWO Taka agpeca 3HaxoOWTbCA B HaceeHoMy
MYHKTI, SKMMA BXOOMUTb A0 MNepeniky HaceneHux MyHKTIB, WO 3a3HadeHur B Jopatky N23 Oo gaHoro
[Joroeopy, WO € MOro HeBiA'EMHOK CKNaaoBoLo;

- ANCTaHLiNHO.

3.4.1. Y BMNagky HagaHHA nocnyr (BMKOHaHHA pobiT) B cepBiCHOMY LieHTpi BukoHaBLA gocTaBKa ToBapy,
OO0 SKOro HagaBaTUMMYTbCs MOCNYrM (BUKOHYBATUMYTbC PoBOTU) B 060X HanpsaMKax 30iMCHIOETbCS
BKasaHMM BWKOHaBLEM MepeBi3HWMKOM 3a paxyHOK BuKoHaBUA (3@ MPUHUMMAOM BigdineHHs -
BioOieHHs, aKLLO IHLWLWM NPUHLKMNA NPaMo He NepenbaveHuin CepBicoMm).

Mepenada ToBapy 30iMCHIOETbCS 3a NonepenHiM NnorogykeHHAM CTOpiH.

BinnoBiganbHICTb 3a 3ab6e3nedeHHs 36epeXkeHHa ToBapy (HaneXHicTb ii MakyBaHHA Ta MapKyBaHHS) Nif

4Hac rnepeBe3eHHY Hece CTOpOHa—Bi,EI,I'IpaBHI/IK.

3aMOBHUK 3060B'A3aHUI OQHOUYACHO 3 TOBapOM MnepedaTi BUKOHaBLIKD BCi JOKYMEHTW, nepenik akux

BM3Ha4YacTbed BiganoBigHo oo Cepsicy.

3.4.2. Y BUNAgKy HagaHHSA nocnyr (BMKOHaHHA pobiT) 3a afpecoto, BKa3aHo 3aMOBHUKOM B 3aMOBJIEHHI,
BMi3a daxiBua(-iB) 30iMCHIOETECA B NonepeHbo y3roayKeHM aeHb Ta Yac.

3aMOBHUMK 3000B'A3yeTbcs 3abe3MnednT CBOK MPUCYTHICTb abo MPUCYTHICTb IHLLOI BMOBHOBaXXeHOT HUM

0ocobU B MOromMKeHMM AeHb Ta Yac 3a BU3HaYeHoo ajpecoto.

Mpe3toMyeTbCs, WO 0coba, FKa NPUCYTHA B Micli HagaHHA Mocnyr (BUKOHAHHSA po6iT) B MOroayKeHum
JeHb Ta Yac BMOBHOBa)eHa 3aMOBHMKOM Ha MPUNHATTA OyAb-gKUX PilleHb, SKi BUMaratMMyTbcsa Ans
HaeXXHOIro HagaHHA NOCAyr (BUKOHAHHA pobiT). Byab-aKMX 400aTKOBMX NiOTBEpAYKEeHb MOBHOBa)XEHb Ta
/ abo BCTaHOBNEHHS/NIOTBEPOKEHHA OCOBUCTOCTI Takoi 0cobu BUKOHABLIEM He 3[INCHIOETbCA Ta He
BXOOUTb OO0 MOro KoMmeTeHLii. Bci Ta 6yab-aKi pilleHHSA / MOromyKeHHs, NMPUMHATE / 30iMCHeHi Takowo

0COB0I0 BBAaXKaTUMYTbCS PiLLEHHAMM / MOFOXKEHHAMU, MPUNHATUMM / 3AINCHEHUMM 3aMOBHUKOM.

3aMOBHMK, Ha MigcTaBi NyHKTY 1.5. gaHoro [JoroeBopy, Ma€ MpaBo, 3a MOrogkeHHAM 3 BUKOHaBLEM, 33
[00OaTKOBY MaTy, 3aMOBUTU BUI3a OCTaHHbOro ANA HagaHHsa nocnyr (BUKOHaHHA pob6iT) 3a agpecolo
3aMOBHMKa, 9Ka 3HAXOOUTbCH B HAace/IeHOMY MYHKTI, AKMM He BXOAUTb 00 Mepeniky HaceneHuxX MyHKTIB,
Lo 3a3HadeHn B JoaaTky N23 oo gaHoro [Jorosopy.
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3.4.3. Y BUMagKy HagaHHA Nocnyr (BUKOHaHHSA pobiT) AMCTaHLiMHO, 3aMOBHUMKY HeobXigHO 3'egHaTMCS 3

TexHiYHUM  daxiBueM BuKoHaBLUs, MnepebyBaTM Ha eNeKTPOHHIM CTopiHui http://supportua Ta

BMKOHYBaTK BCi BKa3iBKWM daxiBLS.

3.5 TMocnyrn HapgaroTbca (P0B6OTU BUMKOHYIOTbLCA) BUKKOYHO 3a YMOBW 3abe3nedyeHHs 3aMOBHUMKOM
HEeOBXIOHUX TEexXHIYHMX YMOB AN HadaHHA nociyr (BMKOHaHHA pobiT). [lMepenik Takux YyMOB
BM3HA4YaETbCs BiAMNOBIAHO 00 BMAy NpuabdaHoro Cepeicy B JoaaTky N2 1 go oaHoro [Jorosopy.

3.5]1. Y Bunagky Hezabe3neyeHHs 3aMOBHMKOM TaKMX YMOB, CTPOK HafdaHHS MOCnyr (BUKOHAHHS poobiT)
BiK/aOaETbCa Ha Yac, HeobXiaHMIM anga 3abe3nedyeHHa 3aMOBHMKOM HaNexXHMX YMOB, ane el CTPOK He
MOBMHEH MepeBUllyBaTU CTPOKYy Aaii uboro [JoroBopy, fKWMW BM3HAYacTbCca BIAMOBIAHO OO0 BUAY
npuabaHoro Cepseicy.

3.6. Micng norogykeHHs Oatv Ta Yacy HadaHHAa nocnyr (MpoBedeHHs pobiT), BBAXKAETbCA, WO 3aMOBHMK
B349B Ha cebe 3060B'A3aHHA B 3a3Ha4YeHUM TepMiH 3a6e3nedynTn YMOBMU, 33 AKMX MOXYTb OYTW HadaHi

nocnyru (BUKoHaHi poboTu), NnepenbadveHi Cepricom.

3.6.1. Mpu LbOMY, AKLLO BrKoHaBeLb, Micna ornagy Micug HagaHHA nocnyr (npoeegeHHA pob6iTt) Ta/abo
ToBapy, LLOAO AKOro MatoTb HagaBaTMUCd MOCYrM (BUKOHYBaATUCh po6OTH), BUSIBUTD, LLO 3aMOBHMKOM He
3abe3rnedyeHi YMOBM, MPU GKUX MOXYTb BYTU HafaHi (BUMKoHaHi) 3aMoBneHi mocnyru (po6otn) Ta/abo
BUABUTb HEOBXIOHICTb Y 0OaTKOBMX Nocnyrax (poboTax), Mpo aKi He MoBIiAOMNSE 3aMOBHUK, TaKMIA BUI3A
BrkoHaBLA onnayvyeTbCcs 3aMOBHMKOM GK nomnepenHiv orngaa Micusa HagaHHa mocnyr (BUKOHaHHS pobiT)

3rigHo gitoumx Tapmdie BukoHaBuA.

3.6.2. 3aMOBHMK Ma€ TnMpaBO nMonepegHbOo 3aMOBUTU BMWI3O BUMKOHaBLUS Ha afpecy, 3a 4Kow
HagaBaTUMYTbCA MOCAYIM (BMKOHYBaTMMYyTbCA pPOGOTM) ONS MNonepefHboro oraggy Micusa HagaHHs
nocnyr (BMKOHaHHA po6IT) WOoA0 BiAMOBIAHOCTI OCTAHHLOMO YMOBaM, AKi MOBUMHeH 3abe3nedynTu

3aMOBHMUK, LLO BM3Ha4YatoTbea BignoeigHo Ao Cepsicy.

3.6.3. Y BMMNagKy 3aMOBJIeHHSA BMWi3Ay BuKoHaBUSA 0149 nonepenHboro ornsgny Micusa HagaHHa mnociayr
(BMKOHaHHSA po6IT) 3aMOBHUK OMayye TakMM BMIi3O O000aTKOBO 3rigHoO aitoumx Tapudis BukoHaBus, B
nopsagky, NnepenbavyeHoMy NyHKTI 2.3. [Jorosopy.

3.6.4. B pe3ynbTaTi monepegHboro orasagy Micua HagaHHa mocnyr (BMKoHaHHA pobiT), BMkoHaBelb
3060B'A3aHMIN BU3HAYUTK, AKi KOHKPETHI yMOBU HeobxiaHO 3a6e3nedynTn ansg nposefeHHa 3aMOBAeHMX
BMAIB nocnyr (po6iT), Mpo Wo nNpeAcTaBHMK BUMKOHaBUA ckfagace AKT monepedHboro ornany, SKumn

nignmcyeTbes o6oma CTOpOHaMM.

3.7. 0o noYaTKy HaJaHHsa nocnyr (BUKOHaHHS pobiT) 3aMOBHUK NOBUHEH HaaaTh BUMKOHaBLIIO AOKYMEHT,
O NiOTBEPOXKYE CcriiaTy BapTocTi CepBicy (PO3paxyHKOBUIN OOKYMeHT) Ta/abo (33 HAadABHOCTI) OOKYMEHT,
B 9KOMYy BigobpaxeHo cyTb Ta obcar Cepsicy (cepTudikaT, namM'aTka CcroxnBaya, eNeKTPOHHUM
cepTUdIKaT / eNeKTPOHHUI KoY Ta iH.), @ TAKOX BCi eKcriyaTaliMHi JOKYMEeHTU Ha ToBap, LWO40 SIKOro
HadaBaTUMYTbCA MOCHYrM (BMKOHYBaTUMYTbCA pPOGOTU), B TOMY YUCAI W HaNEXHO 3arnoBHEHWUM
OpUriHaNbHMIN rapaHTIMHWMKA TanoH BMPpobHKMKa abo NMpoaaBLa ToBapy abo NacropT Ha MpoayKLito abo
6yOb-AKMIN IHLLIMIM OOKYMEHT, Lo AoAa€Tbca A0 MpoayKL,i.

3.8. CTpOK HaflaHHA Mocnyr (BUKOHaHHSA pobiT) BU3HaYaEeTbea BignoBigHo Ao NnpuadaHoro Cepeicy.

3.9. Yci nutaHHa Ta/a6o npeTeHsii wono paHoro Joroeopy Ta/a6o yMOB BMKOHaHHA [oroeopy,

3aMOBHUK BpPEry/ibOBYE BUKMIOYHO 3 BUKoHaBLeM.
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CTATTH 4.
norPAA0K 30AYI-NMPUAMAHHA HAOAHUX MOCAYT (BUKOHAHUX POBIT)

4]. Mepepaya HagaHWX MNOCNyr (BUMKOHaHWX po6IT) BMKOHaBLEM Ta iX MpUMMAMaHHA 3aMOBHUKOM

30INCHIOETBCA B MOMEHT 3aBepLUeHHS iX HagaHHSA (BUKOHAHHA) B HAaCTyMHUX NOPAAKY Ta Clocobu:

- Yy BUMMaAKy MpPUMMaHHA Mocnyr (BMKOHaHHA poOiT) 3a MiCLUEe3HaXOMKeHHAM 3aMOBHMKA - LWIAXOM
nignMcaHHa AKTy NpUMMaHHAa-rnepeaadi HagaHMxX Nocnyr (BMKoOHaHMX pobiT) (Hagani 3a TeKCToM — AKT);
-y BUMNaAKy NpUMMaHHA Nocnyr (BUKOHAHHA po6IT) B MPUMILLEHHI KOMNaHii-nepeBi3HMKa — LUIAXOM
NiganMcaHHAa TPAaHCMOPTHOI HaKMagHOI KOMMaHIii-NnepeBi3HMKA;

- Y BUMAAKY MPUMMaHHA Nocnyr (BUKOHaHHS po6iT) AMCTaHLiMHO — HagaTu (HadicnaTt) NigTBepoyeHHs B

eNeKTPOHHIN dopMi abo B TeNnedOHHOMY PEXKMMI.
4.2. 3aMOBHUK 3060B'A3aHMM NEPEBIPUTU AKICTb Ta 06CAT HagaHWX MOCNYT (BUKOHAHUX Po6IT) Ta:

421,y BMNaAKy BiOCYTHOCTI MpeTeHsin: nianmcatm AKT abo TpaHCMopTHY HaknaaHy / Hagatu (HagicnaTtu)

NiaTBepOYXKeHHs B eNeKTPOHHIN dopMi abo B TenedOHHOMY PEXXIMMI;

4.2.2. y BUMaAKy HagBHOCTI Byab-aKMX OBrpyHTOBAaHUX MpeTeH3in: HanmcaTu BMOTMBOBAaHY BiOMOBY Bif
NPUWHATTA HagaHMX NOCAYr (BMKOHaHWX poBiT) abo NpeTeHs3ito 3 BUKNAAEeHHAM CBOIX 06rpyHTOBaHMX
HaleXXHO JOBELEHMX BUMOT:

-y BignoBigHOMY Moni B AKTI;

- Ha OKpeMoMy apKyLLli Nanepy, SKUM 0oaaTt 0o AKTy abo TpaHCMNOPTHOI HaKNaaHof;

- B €1eKTPOHHOMY MOBIJOM/IEHHI.

43. 3 MOMEHTY nignncaHHa 3aMOBHUKOM AKTy / TpaHCMOpTHOI HaknagHoi / HagaHHa (HagcunaHHg)
NiOTBEPOXKEHHS B €NeKTPOHHINM dopMi abo B TenedpoHHOMY pexxuMi Mocnyrn (poboTn) BBaXKatoTbCs

HaJaHMMU (BUKOHAHMMM) AKICHO, B MOBHOMY 0OCA3i Ta CBOEYACHO.

4.4 Y BUMNAOKY, SKLWO 3aMOBHUK He nignuiie AKT / TpaHCnopTHy HaknagHy / He HagacTb (He Hagiwne)
NiOTBEPOXKEHHS B €NTEKTPOHHIM dopMi abo B TenedboHHOMY PeXUMI, aK Lie nepeadadeHo NyHKToM 4.2.1. 1,
NPW LUbOMY, He HagacTb BMOTMBOBAHY BIOMOBY Bif, MPUWHATTA HagaHMX Mociyr (BUKOHaHMX pobiT) abo
NpeTeH3ito 3 BUKMIAAEHHAM CBOIX OBOIFPYHTOBAHMX HaNMexXHO OoBedeHMX BMMON, dK ue nepepnbadeHo
MYHKTOM 4.2.2, B MOMEHT MPUNHATTA Nochnyr {po6iT), Taki nocnyri (poboTn) BBaXKatoTbCsd HadaHMMM
(BUKOHaHMMMK) FKiCHO, B MOBHOMY 06Ca3i Ta CBOE€YaCHO. BUHATKOM 3 AAHOMO MYyHKTY € BUHUKHEHHS
MPOTArOM rapaHTIMHOIO CTPOKY Ha HafaHi Nocnyrn (BUKoHaHi poboTun), BCTaHOBNEHOro BUKOHaBLEM,
MPUXoOBaHMX HeOonikiB B Mocnyrax (pob6oTax), TOOGTO TakKMX, dAKi He Mornm 6yTu BUAaBMEHI npu
3BMYAMHOMY MPUNMaHHI. [Mpo BUABNEHHI MPUXOoBaHi HedOoNiKM 3aMOBHUMK 3060B'A3aHMIA MOBIOOMKTH

BMkoHaBLA B CTPOK He Mi3Hile 2 (OBoX) poboumx AHIB 3 MOMEHTY iX BUABNEHHS.
45, B pa3si 3aMOBMeHHSA 3aMOBHMKOM [OOOATKOBMX CYMYTHIX mocnyr (po6iT) Tta/abo maTepianis, Taki
OOOaTKOBI cymyTHI (mocnyrn) poboTh Ta/abo MaTepianu BigobpaxkatoTbesi B AKTI. [epefada-npriiMaHHs
O0OOaTKOBUX CynyTHIX nocnyr (pob6iT) 3AiMCHIOETbCH B MOpPsaKy Ta Ha yMoBax, nepegbadeHux and
nepenavi-npUMMaHHAa OCHOBHMX MocnyT (pobiT).
CTATTA 5.

FAPAHTII TA SACTEPEXXEHHS. BIAMNOBIQAJIbHICTb

5.1. Mocnyrmn (po6oTK), WOoAo AKMX BHECEHa omnfaTa, HagatlTbCa (BUKOHYKOTLCA) BUKIOYHO B obcarax Ta

Ha yMOBax, BU3Ha4YeHWX BignoeigHo Ao npuabdaHoro Ceps.icy.
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51.1. 3060B'd3aHHA BMKoHaBLUS 3a UMM [JOrOBOPOM He € rapaHTimHMMIKM 3060B'93aHHAMK BUPOOHMKA Y
npogaBua. [Ona uinen upboro [JoroBopy BuKoHaBelLlb He € YMNOBHOBa)XeHOI 0CO60l0 BUPOBHUKA UK

NpoaaBLd, Ta He BUKOHYE rapaHTiMHI 3060B'a3aHHA BUPOBHKMKa UM NpoaaBL .

52. B Mexax paHoro [JoroBopy BCi MOCNyrM HagatoTbca (poboTM BUMKOHYKOTbCA) Yy BIAMNOBIAHOCTI 3

eKCI'IJ'IyaTaLJ,WIHVIM OOKYMEHTOM, AKMW 0oOaETbCa 40 TOBapy.

5.3. AKWo iHWe NpsaMo He NepegbadeHo CepBicoM, Aia [JJoroBopy He pPO3MNOBCIOOYKYETLCA Ha BUTPaTHI Ta
KOMMMIeKTytodi MaTepianu, Ha akcecyapu (Hanmpwuknan: 6aTtapei, rapHiTypa, WHYpW, BNOKKU KUBNEHHS,
WiaHrn, Wwitky, GinbTpu), Ha QypHITYPY, @ TaKoXX Ha KOCMeTU4YHI gedeKTn (noapanmHK, moTepToCTi,
nedopMmalii), Lo BUHUKAKM Nif, Yac eKcrnnyaTalii ToBapy, afe He BMAMBAatoTb Ha MOro mpauesnaTHicTb /
dYHKLIOHaNbHICTb, NepenbadeHy BUPOBHUKOM Ta/abo He 3aBaXkaloTb MOro BUKOPUCTAHHIO 33 MPAMUM
MPU3HaYeHHAM (3riaHO 3 3a9BIe€HUMU BUPOOBHMKOM XapaKTepUCTUKaMM Ta OCHOBHUMK GYHKLIAMMK) Ta

AOOryCKarkoTb Moro 6e3neyHe BUKOPWCTaHHA.

5.4. Mocnyrn (po6oTu), dKi HafatTbCsa (BUKOHYKOTbCSA) 3a UMM [JOroBOpOM, He € rapaHTiMHUMK
3060B'93aHHAMIK MNpoaaBUga (iMropTepa) abo BUPOBHKMKa ToBapy. Ha uen [JoroBip Ta Ha BiOHOCUHU
CTOpiH, WO BUHMKaIOTh B 3B'A3KY 3 MOro yKMNaAeHHAM Ta BMKOHAHHSAM, He PO3MOBCHOKYETbCA 3aKoH
YKpaiHM «[po 3axMCT MpaB CroXXWBadiB» B 4YacTUHIi, LLUO pernamMeHTyE BIiAHOCMHM CMOXMBaYiB 3
BUPOBHMKaMK abo NpodaBUsaAMK (iMNopTepaMm) TOBapy B TOMY YMCHi CTaTTi 7 — 9 BKa3aHOro 3aKoHy.

5.5. BUKOHaBeLb FapaHTY€E AKiCTb HAAAHUX NOocnyr (BUKOHaAHMX PO6IT) Ta BCTAHOBJ/IIOE FrAPaHTIMHUA
TepMiH Ha HapaHi nocnyru (BMKOHaHi po60TM), a TaKOX 3acTOCOBaHi Nia 4yac HagaHHA nocnyr
(BMKOHaHHSA po6iT) MaTepianu NpoTaArom 6 (LWecTU) MicauliB 3 MOMEHTY NPUMHATTA nocnyr (po6iT)
3aMOBHMKOM, SIKWLO iHWNMA CTPOK He nepenbaveHMin CepBicoM, BUKJTIIOUHO 3a YMOBU NoaanbLUoro
AOTPMMaHHSA 3aMOBHMKOM YMOB eKchiyaTauii, 36epiraHHA Ta TpPaHCNOPTYBaHHA TOBapy,
nepen6avyeHUX BUPOOBHMKOM TaKOro ToBapy.

5.6. BkoHaBelb Hece neped 3aMOBHWMKOM BiAMNOBIAaNbHICTb 3a AKiCTb, 06CAr Ta CBOCYACHICTb HaJaHH4A

nocnyr (BUKOHaHHA pobiT), 30KpeMa:

5.6.1. Y BUNaaKy HeobrpyHTOBAHOMoO NOpyLLIEeHHSA CTPOKIB HagaHHA Nocnyr (BUKOHaHHS po6iT), aKLO Taki
CTPOKM He BYyNM NPONoHIroBaHi B Nopsaky, nepenbadeHoMy ymoBamMu CepBici, BUKoHaBeLb crfadye Ha
KOPUCTb 3aMOBHMKA, 33 MOro BMMOrow, OPOPMMEHOK Ta MNodaHowk Yy BIAMOBIAHOCTI 3 YMHHUM
3aKOHOOABCTBOM YKpPaiHKW, NEHIO Y PO3MIipi TPbOX BiOCOTKIB BApTOCTI pob0TK (MOCNYrn) 3a KOXXeH OAeHb

MPOCTPOUYEHHS.

5.6.2. Y BUNagKy HagaHHA Mnocnyr (BUKOHaHHA pobiT) He B MOBHOMY 06cCHA3i, BM3HadeHOMy CepBicoM,
BuvkoHaBeub, Ha NigcTaBi BUMOrM 3aMOBHWKA, OoPOpPMMEHOoi Ta ModaHoi y BIiAMOBIOHOCTI 3 YMHHUM
3aKOHOOABCTBOM YKpPaiHU, 3060B'A3yETbCA B AKOMOra KOPOTLUMIM CTPOK, WO A0AATKOBO Y3rOaKYETbCS
CTopoHaMu, 30iNCHUTK BCi Aii, NoB'a3aHi 3 3aBepLUEeHHAM HafaHHA nocnyr (BUKOHaHHS pobiT) B o6c4asi,

BM3HaYeHOoMy CepBicoM.

5.6.3. Y BUNaAKy HapgaHHA Mocnyr (BUKOHaHHE po6iT) HeHaneHoi akocTi BuKoHaBelb, Ha nigcTaBi
BMMOIM 3aMOBHUWKaA, odopMIeHOi Ta MoAdaHoil Yy BigMoOBIOAHOCTI 3 YMHHUM 3aKOHOOABCTBOM YKpPaAiHW,
3060B'A3yETbCA B AKOMOra KOPOTLLUMIM CTPOK, LLO A0AaTKOBO Yy3rogxXyertbcsa CTOpOHaMK, BUMPaBUTU BCi

HeOoNiIKM B HaaHMX rnocnyrax (BUKOHaHUX poboTax).

5.6.4. Y BUMNadKy BTPaTH, NMCyBaHHA Y NOLIKOIKEHHA BMKOHaBLIEM ToBapy Ta/abo HagaHMx 3aMOBHUKOM
MaTepianiB Mig 4yac HagaHHA nocnyr (BMKOHaHHA pobiT) BMkoHaBelb, Ha NiacTaBi BUMOIM 3aMOBHMKA,

odopMeHoi Ta NogaHol y BiAMOBIAHOCTI 3 YMHHMM 3aKOHOOABCTBOM YKpPaiHW, 3060B’A3yETbCA MPOTATOM
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1 (ooHOro) Micdua 3 OHA MNiATBepOXXeHHs BMMOI 3aMOBHWMKA, BigLIKOAyBaTW OCTaHHbOMY MpaMi
MaTepianbHi 36UTKU, LLO BUHUKW Y 3B'A3KY 3 BTPATOK, MNCYBaHHAM UM MOLLIKOMKEHHAM ToBapy Ta/a6o
MaTepiani..

3aMOBHMK 3060B'A3aHMI  MepeBipUTM ToBap Ta /abo MaTepianM Ha HadABHICTb TMCyBaHHA 4M
MOLUKOOYKEHHS B MOMEHT NpUMMaHHsa Mocnyr (po6iT) Ta, y BUNaaKy BuaBNeHHs GaKTiB BTpaTH, NCyBaHHS
4 MOLUKOMKEHHS BrKoHaBLIEM ToBapy Ta/abo HagaHUx MaTepianis, 3060B'a3yeThes 3adikcyBaTH iX Ta

TEPMIHOBO MOBIAOMUTK MPO HUX BUKOHABLA, MPU LLbOMY:

- Yy BUMAOKy HagaHHA Mocnyr (BMKOHaHHA pPo6iT) OUCTaHLIMHO — 3a OOMOMOrol efeKTPOHHOro

rnoBigoMiieHHs abo no TesiedoHny;

-y BUMaAKy HaJaHHSA Mocnyr (BUKOHaHHSA po6iT) 3a MicLe3HaxomKeHHSaIM 3aMOBHMKaA - B AKTI Mepepadi-
NPUMMaHHA HagaHWX Mocnyr (BMKOHaHWX pob6iT), a TaKoX, 3a HasBHOCTI MOXIMBOCTI, 3adikcyBaTu

$oT0/BiACO3HIMKAMY,

-y BMMagKy HagaHHAa Mocnyr (BUKOHaHHSA pobiT) B cepBICHOMY LeHTpi BuMkoHaBuUs - B AKTI Mepegadi-
MPUMMaHHA HaOaHUX MOCNYT (BUKOHAHMX Pob6iT) Ta/abo oKpeMoMy OOKYMEHTI, WO MatoTb 6yTW Ao4aHi 00
TPAHCMOPTHOI HaKMagHOI KOMMaHIi NepeBi3HMKa B MPUMILLEHHI GKOI MPUMMMAETbCA TOBAP, a TakoX, 3a
HasBHOCTI MOX/MBOCTI, 3adikcyBaTn ¢oTo/Bigeo3HiMKaMK. B TakoMy BWMadKy TOBap, Pa3oM 3 AKTOM
nepefadi-npUnMMaHHa HagaHWx Mnociyr (BMKOHaHWX pob6iT) Ta/abo OKpeMUM [OOKYMEHTOM, SIKUM
3adiKcoBaHO HafBHICTb BTPATK, NCYBaHHA UM MOLUKOMMKEHHS, BiApa3y noBepTacTbcsa BukoHaBueBi 3a
MOro paxyHoK.

Byab-aKi MpeTeH3ii 3aMOBHMKa LWOOO BUHUKHEHHSA TMCYyBaHHS UM MOLLUKOMXKEHHS ToBapy Ta/abo
MaTepianiB, OKPIM TaKMX, AKi HEMOXXTUBO BY/10 BUABUTM MNMPU 3BUMUYAWMHOMY MNMPUAMaHHI (TO6TO NcyBaHHA
UM MOLLUKOMKEHHS, 9Ki BUHMKAKOTL / MPOaBASOTLECA Yac Big yacy (mnasatodi), abo Yyepes neBHUM 4ac)
MatoTb BYTU BUABNEHI Ta 3adikcoBaHi B MOMEHT NpMMMaHHA nocnyr (po6iT). NMianncaHHA 3aMOBHUKOM
AKTy nepepaudi-npMnMaHHA HagaHUX nocnyr (BMKOHaHuUX pob6iT) Ta/a6o TpaHCNOPTHOI HaKNagHoI
6e3 6yab-AKMX 3acTepexeHb 3acBiguye BiACYTHICTb MOro npeTeHsiin Ao craHy ToBapy Ta/a6o
MaTtepianiB.

5.7. BUKoHaBellb He Hece BIAMOBIOaNbHOCTI 32 HEBUKOHAHHS, MPOCTPOYEHHS BUMKOHaHHA abo iHle
HeHane)xHe BMKOHaAHHSA 3060B'A3aHHA Ta HEAOMIKM Y HagaHWx Mnocayrax (BUKOHaHUX poboTax), aKLo

BOHW BUHUKJIIM 3 BUHM CaMOro 3aMOBHMKA, TPETIX 0Ci6 4M BHACNIAOK Aii 06CTaBUH HenepebopHOT cuiu.

5.8. AKLo iHWe NpamMo He nNepefbadeHo CepBicoM (Moro yMoBamMu), 3aMOBHUKY MoXKe ByTW BIiAMOBEHO

B HaJaHHI Mocnyr (BMKOHaHHI pobiT) 3a UMM JOoroBopoOM B HaACTYMHMX BMMagKax:

- MexaHIYHUX YLWKOMpKEeHb TOoBapy (KOPMNYyCHWMX AeTanew, eneKTPOHHWMX i MexaHIYHUX BY3/iB), aKi €

MPUUYMHO BMXOLy TOBapy 3 Nnagy;,

- YWKOOXXeHb, BUKITMKAaHNMX BUKOPUNCTaHHAM HeCTaHOapPTHUX Ta/a6o HeAaKICHMX BUTPATHUMX MaTepianiB,

eNeMeHTIB XXUBMEeHHS, TeNTeKOMYHIKaLLIMHUX, KabeNbHUX Mepe, KapTpUKie, GinbTpie Ta iH.;

- YLIKOOXKeHb TOBapy BHACNIOOK MopylleHb MpaBui ekcryaTauii Toeapy abo MOro CkKNagoBuxX 4u
KOMMNEKTYUYMX BUPOBIB, peKoOMeHO0BaHUX BUPOOHMKOM, 36epiraHHs Ta TPaHCMOPTYBaHHS, BKa3aHWX B
IHCTPYKU,IT;
- YLIKOOKEHb, MOB'A3aHMX 3 [OigMM 30BHILLIHbOIO cepefoBULLa, HanpuKiag, B pe3ynbTaTi MOMXex,
noBeHewW, IHLWKX BUNagKiB HenepebopHOI CUMK, a TaKox LWKOOWM, 3anodidHoi KoMaxaMiM Ta TBapMHaMu,
3aUTTa PIOVMHOK, Ta IHLWKWX MOLIKOMKEHb, WO CTanucs BUKIIOUYHO 3 BUHM abo 4depes HeabanicTb
3aMOoBHMKKa abo Byab-aGKMX TPeTIX OcCib;
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- MOLWKOOXKEHHA abo BiACYTHOCTI rapaHTIMHMX MAI0OMO;
- BTpaTV AeTanemn Ta KOMMAeKTYoUMX, Wo Npr3Ben 0o BUXody ToBapy 3 nagy,

- HekBanidiKoBaHOro BTPyYaHHs TpeTix oci6 (peMOHTYy UM ModepHisauii / cnpob6 PeMOoHTY 4w
MoaepHizauii, 34iMCHEHUMIM caMOCTIMHO abo TpeTiMKM ocobamiu, B TOMY YMCH He aBTopu3oBaHuM CLL), a
TaKOXX BUKOPWCTaHHA BY3/iB, AeTaseln, KOMMNEeKTyUMX BMpobiB, He nepenbadeHmx BUPOOHMKOM abo

HOPMaTUBHUMK OOKYMEHTaMU;

- YMUCHOTO MOLLKOAXKEHHS ToBapy Ta/abo MOLLKOIKEHHHA TOBapy B 3B'A3KY 3 Mpy60oto Heo6epeXkHICTIo,
- OlHOYaCHOI MOMTOMKM / MoLLKOAYKeHHA 6aTapei Ta AUCMIenHOro Moay s ToBapy,

- O[JHOYACHOTO 3aNNTTH Ta MEXaHIYHOIro MOLLKOOXEHHA TOBaPY,

- HecBoe€YacHOI Nepefadi ToBapy A0 CEPBICHOro LeHTpy, ToOTO NMepeaada TOBapy MisHille HiXK Yepe3 5
(M'aTb) poboUMX OHIB 3 MOMEHTY MOro NOoLKOAXKeHHSs. MpK LbOMY MPO MNOLUKOMAXKEHHS TOBapy 3aMOBHUK
3060B'A3aHMIA NOBIAOMUTU BUKOHaBLSA MPOTAroM 3 (TPboX) POBOUMX OHIB 3 MOMEHTY MOLUKOOXKEHHSA™
abo 3 MOMEHTY OTPMMaHHSA BiJ aBTOPM30OBAHOIO CEPBICHOIO LEHTPY AOKYMEHTa, WO MigTBepmKye
HerapaHTIMHUI BUNagoKk,

- 3MiHM abo BMOANEHHS CepiMHOro HoMepy, OaHMX MPO MOoAesb TOBapy, WO pPobuTb HEMOXKIUBUM

ineHTundIKauito ToBapy, Woao akoro npuabdaHo Ceps.ic;
- He3abe3neyeHHs 3aMOBHMKOM TEXHIYHMX YMOB, HEOOXIAHMX A9 HadaHHA NOCNyr (BUKOHaAHHSA pobiT);
- B IHWIKMX BMMNagKax, NnpamMo nepenbadeHmx Ceppicom.

B Takmx BMnagkax ,D,OFOBip BTpa4ae YMHHICTb, a 3060B'A3aHHA BMKOHaBLA BBayKatoTbCA BUKOHAHWUMW B

MOBHOMY 06CS3i Ta HANEXXHUM YMHOM.
CTATTH 6.
NOoBIAOMJIEHHA NPO NEPCOHADbHI AAHI

6.]. 3aMOBHMUK, aKLEeNnTy4Yu aaHun [oroeip, NinTBepaXKye€, CBOK MOBHY AO6pPOBiNbHY 6e3yMOBHY
3roay Ha BK/IIOUEHHS MOro NepcoHasibHUX AAHUX A0 6a3M NepCOHaNIbHUX AAaHNX BMKoOHaBUS.

6.2. 3aMOBHUK [003BONFAE BurKoHaBLIO 34iMCHIOBATKM BCi Ail, aki BignoBiaHO A0 3akoHy YKpaiHu «[po
3aXMUCT MepcoHanbHUX OaHUX» € 0BPOBKOI MepPCoHaNbHUX AaHUX, 3riAHO CHOPMYNbOBaAHOI MeTK iX
06pobKK, AKOoK € 3abe3nedyeHHa peanizauii 3o06oB'd3aHb CToOpiH 3a gaHWUM [JOroBopoM, LMBINbHO-

MpPaBOBUX, MOOATKOBMX BIAHOCKMH Ta BiOHOCUH CTOpRIH Yy cdhepi MapKeTMHIy Ta peKnaMu.

6.3. 1na OocArHeHHa MeTu 06pO6KM MepCcoHaNnbHUX OaHMX 3aMOBHUK Hada€ O03BiN Ha 34iMCHeHHS: iX
06po6KM B 06CA3i, WO HAOAETbCA HUM MpW yknagaddi Jorosopy 3 BukoHasBueM Ta / abo nogaHHi

3aMOBMeHH4, HeobxiogHoOMY ON4 peanizalii BULle3a3HadeHoi MeTu.

6.4. 3aMOBHMK MNiaTBepPOXKYE, LLO A0 MOMEHTY NOAaHHS1 3aMOBJ/IeHHS, BiH 03HAaMOMMECH 3i CBOIMM, AK
cy6’eKTa nNepcoHaNbHUX [AAHUX, NpaBaMu, WO nepeabaveHi 3akoHOM YKpaiHUM «Mpo 3axucT
nepcoHanbHMUX AaHUX», a caMe:

1) 3HaTK Npo mxepena 36MpaHHe, MicLe3HaxoOyKeHHA CBOIX MepcoHanbHUX OaHUX, MeTy iX 06pobKMy,
MiCLIe3HaxoQ)KeHHa abo Micle nMpoXuMBaHHA (MepebyBaHHA) BOMOAINbLUA UYMW  PO3MOPSaHMKA
nepcoHanbHUX JdaHuX abo p[gaTM  BiAnNoBiOHEe [OOpyYeHHsa Woao OTPUMMaHHa  uici  iHdopMalii
YMNOBHOBa)eHUM HUM 0cobaM, KpiM BUMaAKIiB, BCTAHOBIEHUX 3aKOHOM;

2) oTpuMyBaTKU iHdoOpPMaALiD MNPO YMOBU HadaHHa AOCTyny A0 MepCoHalbHMX [OaHWX, 30KpeMma
iHbOopMaLito NPO TPeTiX OCib, AKMM MepedatoTbCs MOro NepcoHasnbHi AaHi;

3) Ha JOCTyMN 40 CBOIX MepCoHaNnbHUX OaHUX;
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4) OTPUMYBATK He Mi3HiL 9K 3a TOMAUATb KaNeHOdAPHMX OHIB 3 OHA HAOXOOXKEeHHSA 3anuTy, KpiM BUNaaKiB,
nepenbadyeHMX 3aKOHOM, BIiAMOBiOAb MPO Te, YM 06pPoBNAKTLCA MOro rMepcoHasbHi daHi, a Takox

OTPMMYBaATU 3MICT TaKMX nepCoHabHMX OaHWX;

5) npen’sBNATM BMOTMBOBaHY BMMOTY BOJIOAINbLID MEPCOHANbHUX OaHWX i3 3arnepedeHHaAM MpoTu

06POBKK CBOIX MepCcoHanbHUX JaHUX,;

6) Mpen'sBNaTM BMOTMBOBaAHY BMMOTY LLOAO 3MiHM a0 3HMLEHHSA CBOIX MepCcoHanbHUX OaHWMX OyOb-
AKMM BOMOAINbLEM Ta PO3MNOPSAAHMKOM MepCoHanbHUX JaHMX, SKLO Li AaHi 06pobnatoTbCs He3aKOHHO
YK € HEOOCTOBIPHUMMU;
7) Ha 3axXUCT CBOIX MepcoHalbHMX JaHUX Bif HE3aKOHHOI 06PO6KM Ta BUMAAKOBOI BTPATU, 3HULLEHHS,
MOLLUKOOKEHHSA Y 3B'A3KY 3 YMUCHMM MPUXOBYBAHHAM, HEHAOAHHAM YM HECBOEYACHMM iX HaJaHHAaM, a
TaKOXX Ha 3axXUCT Bi, HagaHHS BiJOMOCTEN, LLO € HEAOCTOBIPHUMMK UM FaHb6/19Tb YeCTb, MAHICTb Ta AifloBy
penyTauito diznyHoi ocobu;
8) 3BepTaTMCA i3 CKapramMm Ha o6pobKy CBOIX MepcoHanbHUX 4aHMX 40 YNOBHOBaXXeHOoro abo 4o cyay,
9) 3acTocoByBaTM 3acobM MPaBOBOrO 3axXMCTy B Pa3i MOPYLIEHHS 3aKOHOOABCTBa MPO  3axXWMCT
NepCcoHanbHMX OJaHWUX;
10) BHOCUTU 3acCTepPEerKeHHs CTOCOBHO OBMeXeHHs MpaBa Ha 06pobKy CBOIX MepCoHanbHWX AaHUX Mif
4Yac HagaHHA 3rogu;
11) BioKNMKaTK 3rogy Ha 06pobKy MNepcoHanbHUX AaHMX;
12) 3HaTK MexaHi3M aBTOMaTUUYHOT 06PO6KM NePCOHaNbHUX AaHUX,;
13) Ha 3axXMCT Bil aBTOMaTU30BaAHOIO pilleHHS, gKe Ma€ a1 HbOro NpaBoBi HACIgKW.
6.5. 3aMOBHMK Hagae CBOK 3rofy Ha 00pob6Ky, 30epeweHHa | Mepefadvy (NowMpeHHs) CBoiX
nepcoHanbHUX OaHUX TPeTiM 0cobaM, BUKIIOYHO 3 MeToto, NepenbadeHoto UMM [JoroBopoM, cyb'ekTam,
MoB'A3aHMM 3 peani3auicto Ljiei MeTu | He BMMarae MoBIAOMMIEHHA MpOo nepefady (NowunpeHHs)
MepcoHanbHUX OaHUX, 9Ki BKAKYeHi B 6a3y NepcoHanbHMX OaHMX, KLU0 Taka nepenada (MoLMpeHH:)
30iNCHIOETbCA BUKITIOYHO 3 METOLO, MepenbadyeHoo LM [JoroBopom.
6.6. 3aMOBHUK Hafa€ CBOK 3rody Ha 36epiraHHA CBOIX MepCOoHaNbHUMX OaHWUX MPOTArOM CTPOKY Aii
HoroBopy Ta 5 (M'aTn) pokKiB 3 MOMEHTY 3aBepLUeHHS CTPOKY MOro gii.
CTATTA 7.

YKNAOEHHE AOMOBOPY, CTPOK Ali AOrOBOPY. IHLII YMOBU 0,OFrOBOPY
7.]. Llen OoroBip yK/iapaeTbca (aKUENnTyeTbCA) LWISXOM OMJIaTM 3aMOBHMKOM BapTOCTi o6paHoro
CepsBicy Ta oi€e NnpoTarom cTpokKy, BUsHa4YeHoro signoesiaHM CepBicomM y lonaTtky N2 1 ao florosopy.
AaTol ykKnapaHHA [oroBopy € AaTta 3AiMCHEeHHA 3aMOBHUMKOM OMNNaTu uiHuM [loroBopy (BapTocTi
Cepsicy). CaMe 3 uUi€i aaTn 064YUCNIOETBCA CTPOK Aii [loroBopy.
7.2. Llem OoroBip € 3MilWaHMM Ta MICTUTb eNleMeHTV AOroBOpPIB MPpUEQHaHHA, My6nidyHOro OOroBOpY,
[OroBopy NPO HafaHHa NoCcAyr Ta 4OroBopy No6yTOBOro nigpsaay.
7.3. 3aMOBHUK MIATBEPOXKYE, LLO BiH, 4O YKadaHHS Lboro JJoroBopy, 03HaMOMMBCA 3 MOro yMOBaMMU, LLO
BOHW MOMY 3pO3yMifi, Ta CBIAOMO 6e3 NpuMycy yKnaB Len [Jorosip.
7.4. OdepTa (Mpono3uLis Ha yKNaaeHHa Lboro [JoroBopy) Ai€ HeobMeXKeHO B Yaci 3 ypaxyBaHHAM YMOB,
WO BUKNAZeHi B LM odepTi, MoK BUKoHaBeLb He NPUMMHUTL ii gito abo 3aMiHUTb Lo MpOoro3unLLito
HOBOIO pefakuicto. 3MiHa yMOB Mpono3suuii odepTn He Ma€ HacMiAKOM 3MiHM YMOB LbOro [1oroBopy,
AKLLO 3aMOBHWK MOIo YK/1aB 00 BBeAeHHS B [it0 TakMX 3MiH abo il MpunuHeHHA.
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7.5. 3aMOBHUK HE MOXe MPOornoHyBaTW CBOI YMOBW, @ MOXe NuLle MPpUEQHATMCA OO 3anpornoHOBaHOI
odepTn.
7.6. Y BCbOMY, WO He BM3HA4YeHO B AaHoMmy [loroeopi Ta [dogaTkax 4o Hboro, CTOPOHM KepyBaTMMYyTbCA

YMHHUM 3aKOHOOABCTBOM YKpPaiHW.

7.7. JocTpoKoBa BigMOBa Big Lboro [JOroBopy MO/MBa Yy BUMaAKax Ta B MNOpaaKy, nepenbdadeHmx

YMHHUM 3aKOHOLABCTBOM YKpaiHW.
7.8. Bci logaTkM 40 Uboro [JoroBopy € MOro HeBif' EMHOK CK1a4oOBO.

7.9. YBATA! lNpueaHywumncb A0 AaHoro [oroBopy 3aMOBHMK NiATBEPAXYE, LWO BiH MOBHIiCTIO
YCBiAOMJII0€ BCi YMOBU AaHOro [loroBopy Ta NOromXyeTbcsl 3 HUMMW.

PEKBI3UTU BUKOHABLI4:
TOB "CAMMOPT.YA"
Kop €PIMOY 39231705

MicuesHaxoaykeHHsa: 04080, M. KuiB, Byn. BikeHTia XBolku, 6ya. 21, od. 152
MowToBa agpeca: a/c 41, Byn. BikeHTis XBonKM, 6ya. 21, M. Knis, 04080
EnekTpoHHa nowTa: support@support.ua

TenedoH:; +380 44 390 03 30
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OOOATOK N2 1
0,0 OOroOBOPY NMPO HAOAHHS MOCNYT
(BUKOHAHHS POBIT)

BU3HAYEHHY TEPMIHIB

TAHaNOriYHMM NPUCTPIN — NPUCTPIN, TOro X BUAY (TUMNY), MapKK Ta Mopaeni, abo, y BUNagdKy BiACYTHOCTI
Ha PWHKY YKpaiHW TakKoro, MPUCTRIN TOro X BUAY (TWMY) 3 aHaNnoryHMMU OCHOBHUMMK TEXHIYHUMU

XapaKTepUCcTMKaMu, BapTICTIO, He BULLE, aHiXX HOMiHanbHa BapTicTb [pUCTpoto.

2BTpy4YaHHA TpeTix oci6 — 6yab-ake BTpydaHHA abo cnpoba BTpydaHHAa B MpuUcTpilt (B TOMyY YmMchi, ane
He OB6MexXytuMCb PeMoHT / cnpoba peMOHTY), 34iMCHeHI BnacHUKOM / KopucTyBadem [MpUCTPOLo,
HeaBTOPWM3OBaHMM  CEPBICHMM  LEHTPOM abo O6yOb-AKoK  iHWOoK 0cobolo, WO, 30KPeMa,
NiATBEPAXKYETLCH BIACYTHICTIO MIOMO BUPOOHKWKa Ta AOKYMEHTIB, AKi MIATBEPIKYIOTbL FrapaHTIMHUMN
PEMOHT.

3SrapaHTiMHMMX BUNAAoOK — BuXia 3 nany MpuUcTpoto, B 3B'A3KY BUMPOBHUUYMM HEeOONIKOM efleMeHTIB i
petanen lMpucTpolo abo B MpoLeci HOPManbHOro/MpUPOOHOro 3Hocy [fAeTanelt Ta efleMeHTIB
MpuUcTpolo, SKUM Mopyulye i/abo BMAMBAE Ha @AKICTb Mpale3natHocTi MpucTpolo, 3a YMOBU
KOPUCTYBaHHSA TPUCTPOEM B MOPAAKY Ta Ha yMOBax, BCTAHOBAEHMUX BUPOGHUKOM, B TOMY 4MUC,
BiACYTHOCTI MopyLleHb YMOB eKchyaTauii, TpaHcnopTyBaHHSA Ta 36epiraHHa MpUCTPOo, BU3HAYEHMX
BUPOBHMKOM

“0edeKT MPUCTPOIO — BUPOBHUYMIA HELONIK eNeMeHTIB | aetanei MpucTpor, aK1Min nopyLuye i/abo
BM/IMBAE Ha AKICTb MpaLe30aTHOCTI [pucTpoto;

ShiarHocTuKa MpUCTPOIO - Lie KOMIJeKCHa nepeBipka, ornan NpucTpoto Ha npeaMeT BUAB/EHHSA
nedeKTiB/MoNoMoK/MOoWKOMKEHD, @ TaKOX BianosiaHocTi MpuUcTpoko ymMoBam [JOroBopy npo HagaHHS
nocnyr (BUMKOHaHHS pPo6iT) Ta/abo Ceps.icy, WO 30INCHIOETbCA BuKoHaBLeM abo  3anyyYeHuMU
BrKoHaBLLEeM NigpagHUKaMK.

S[loroBip MiHM - [0OroBip, 33 AKUM KOXHa i3 CTOpiH 3060B'A3ycTbCca MepenaTy APYril CTOPOHI vy
BTACHICTb OAMH TOBap B OOMIH Ha IHLWLWM TOBap, WO BUKIAAEHWW Y CTaHOaPTHIM Ta HE3MIHHIN dopMi y
BMrNAai Ny6niyHoi odbepTn (Mpono3unLii yKNacTM 4OroBip), 9KMM YKNa4aeTbca 3 BUKOHaBLEM LLAXOM
nianMcaHHa 3aMOBHMKOM 3asBM Ha yKageHHsa [JoroBopy MiHWM BCTaHOBMIEHOrO 3pa3ka Mifg 4ac
nepepfadvi NpuUcTpoto Ha fiarHOCTUKYS.

73anuTTa MPUCTPOIO — NMoTPanIgHHA ByOb-aKol pioMHKM Ta/abo Bonoru (B ToMy Yucii ¥ napy) B/Ha
MpUcTpin, Wo npusseno abo Moxe MpM3BecTM OO 4YacTKoBoi abo MOBHOI BTPATM MpauesgaTHOCTI
MpuUcTpoto Ta/abo OKPEMUX MOro CKNaAoBMX YaCTUH.

SHerapaHTIMHMA BMNAAoOK — BUXid, 3 Nagy MpUCTPOoo, B 3B'A3KY 3 MOro MexaHiUHUM MOLLUKOAMKEHHSAM,
gKe CcTajloca BHACMIOOK BM/IMBY 30BHIWHIX ©$akKTopiB, MafiHHAM, YOApOoM, 3a/MTTAM  PianHOMo,
MOTPaNMASHHAM KOMax/TBapUWH, TOLLO, Lo MPW3BeNn 40 NOpYLUEeHHS HanexHoi dyHKLioHanbHocTi abo
MOBHOI BTpaTW dyHKLiIOHaNbHOCTI NPpUCTPOLo Ta BTPaTU OCHOBHOI rapaHTii BUPOBHMKa.
HepouinbHICTb PEMOHTY — BMMAaA0K, KOM BapPTICTb PEMOHTY (LLO BKAOYAE BapTICTb PO6IT, BapTiCTb
aeTanen, 3amMacHWMX YacTWMH Ta efleMeHTIB, a TaKoX BapTiCTb AO0O3aTKOBMX BUTPaAT BukoHaBLg,

MoB'A3aHMX 3 HagaHHAM [Mocfyr) CTaHoOBWUTb 75% 1 6inblie BapTocTi ToBapy, BM3HadeHOl B
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PO3PaxyHKOBOMY JOKYMEHTI.

PHeMOX/MUBICTb PEMOHTY - BIiACYTHICTb Y BMKOHaBUA TEXHIYHUX MOXIMBOCTEN MpPOBedeHHSA
PEMOHTY, WO 3anexuTb Big TUMNY MOLWKOOXEeHHA (41 Nignara€ BOHO YCYHEHHIO), BiACYTHOCTI
HeoOXiOHUX geTanew, 3anacHMX YacTUH Ta efleMeHTIB Ha TepUTopii YKpaiHK Ta iH.

"HoMiHanbHa BapTiCTb — BapTiCTb [1PUCTPOIO, WO BM3HAYEHa B PO3PaxyHKOBOMY OOKYMEHTI, Ak

niaTBepOXKye NpuasGaHHeA MNpUCTPOLD, 3 YpaxyBaHHAM BCiX 3HUMKOK Ta OMCKOHTIB.

20pgHovyacHa NoNOMKa'™ / nowKoaKeHHNA'® 6aTapei Ta ancnneinHoro Mmoayna MPUCTPOIO — HasgBHICTbL
Ha MOMEHT NMpoBefeHHd OiarHOCTUKK® MPUCTPO NONoMKKU™ / noluKomyeHHA'™ 6atapei Ta nonomka®™ /

MOLUKOMXKEHHA'® aucnnenHoro moayns MpuUcTpoto.

BOpHouacHe 3annTTa’ Ta MeXaHiUHe MNOWKOMKEHHN'® TpUCTPOK - Ha@BHICTb Ha MOMEHT

npoBefeHHs OiarHOCTUKU® MPUCTPOoIO 3aNnTTa MPUCTPOK Ta NOLKOOXKEHHS' MpuUcTpoto.

“OpHouyacHe NpuAGaHHA — NPUWOGaHHA Yy OOHOMO MPOAaBLUS TOro X OHA OAHWM PO3PaxXyHKOBUM

OOKYMEHTOM abo OBOMa pi3HI/IMl/I PO3pPaxXyHKOBMMWN JOKYMEeHTaMW, JaTOBaHUMK Ti€to XX gaToto.

“MonoMka MpucTtpolo - BiACyTHICTb ¢yHKUIOHaNbHOI MNpaue3gaTHocTi [MpUcTpoto, aka BMHMKNA
BHacnigok pedexty lMpuctpolo abo B MnpoLeci HopManbHOro/MPUPOOHOro 3Hocy AeTaner Ta
enemeHTIiB MpucTpoto.

“MowkomxeHHa MMpucTtpow - pedopMalig/MexaHiuHe MOLKOMKEeHHA T[pUcTpolo, aKi cTanuca
BHACMNIAOK BMIMBY 30BHILLHIX GaKTOPIB (MagiHHEM, 3aNUTTIM PIOVMHOK, MOTPaNISHHAM KOMax/TBapuH,
TOWIO), WO TMPU3BENM [0 TMOpPYyLIeHHS HanexHoi ¢yHKUioHanbHOCTI abo MNoBHOI  BTpatu
PYHKLIOHaNbHOCTI NprcTpoto.

"TMOWKOAXKEHHS1 Y 3B'A3KY 3 rpy6ol0 HeO6epeXHICTI0 — MOLIKOOXEHHS, WO € HacnigkoMm oin
(6ezpianbHOCTI) ocobun, aka Nepenbadana MOXIIMBICTb HAaCTaHHA TaKOro Hacnigky, ane NerkoBayHo
po3paxoByBania Ha MOro BiABepPHEHHS (CaMOBMEBHEHICTb) abo He Nepenbadana MOXKIMBOCTI TakMx

Hacnigkie, xo4a MNoBMHHa Byna abo Morna ix nepen6adumnTh (HegbanicTb).

8Po3paxyHKOBUM AOKYMEHT — dicKanbHUM YekK, TOBapHMIN YeK KBUTaHLL4, MnaTikHe gopydeHHd, abo
6yab-9KUM HWKMIM JOKYMEHT, (B TOMY YUCAI eNeKTPOHHUK), BUOaHUM MnpopaBueM, 6GaHKOM 4K
$piHaHCOBOI YCTaHOBOW), WO BiAMOBIAHO [0 3aKOHOAABCTBa MNiATBepAXye daKT npuabdaHHF
MpucTpoto / onnaTtu nocnyr (po6iT))

YMUCHE MOLIKOOMXEHHS — MOLLUKOKEHHS, WO € HaCMigKOM HaBMUCHUX AOin (6e3[ianbHOCTI) ocobu,

aKa Mepenbadana WKIOAMBI HAacNiOKKM Takux Oin (6e3nianbHocTi) Ta 6axana abo ceBigoMo gonyckana ix

HaCTaHH4A.

204YpHHicTb CepBicy — ficHicTs CepBicy Ha MOMEHT 3BEpPHEHHS 3aMOBHMKA, WO MiATBEpOXKYETbCS
CYKYMHICTKO HacTynHWx ymoB: CepBic npumabdaHo B MarasuHi-napTHepi abo y BukoHaBud, WO
NiaoTBEPOXKYETbCA  BIAMOBIAHMMUKM  OoKyMeHTamMK, CepBic npuadaHo [0  TexHiKM, Ha 9Ky
PO3MOBCIOOXKYETbCSH Aiad CepBicy, Ha MOMEHT 3BepHEeHHS 3aMOBHMKa He 3aKiHYMBCS CTPOK (TepMiH)
Moro aii (B ToMy 4mchi M gocTpokoBo), CepBic 6yB CBOEYACHO Ta KOPEKTHO aKTUBOBAHMI (3@ HAABHOCTI

BMMOIrn ob60oB'A3KOBOI akTMBaLLii CepBicy).
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CEPBIC

«3AXUCT BIA NOWKOMXXEHDb»

TexHiKa, Woao AKoi HaaaBaTUMYTbCS NOcnyru (BUKOHyBaTUMYTbCA po6oTu):

[is CepBicy pO3MOBCIOAMKYETLCA Ha BUMAWM TEXHIKM Ta obnagHaHHS, Nepenik SKMX Y3ro[yKeHO Mix

BukoHaBueM Ta lNpogasueM (Hagani 3a TeKCToM — [NpurcTpin), Wo BignoBigac HAaCTyNMHUM KpUTepiaMm:
- NPALIOE Big, eNeKTpUKM™

- € HOBUM™*:

- NpuabaHo 3aMOBHMKOM ofgHoYacHo™ 3 CepBicom.

*Mig «TexHikoro abo ob1aaHAHHAM, AKa(-e) Apauoe Bif eleKTPUKM MAETbCT HA yBA3i npuaagm

(MPUCTPOI), KI MOXXYTb MPALIOBATIA Bif] TPHOX AXKEPE/ XNBIEHHS:

1. Big po3eTku,

2. Bi 6aTaperiok ab6o aKyMynaTopa,

3. Big MigK/MoYeHHs1 / eIeKTPUYHOIMO KOHTAKTY 3 [HLIMM [PUCTROEM, KM MPALIOE BiO e/eKTPUKU
(HampuKAag GaeLIKa MoXKe rNpaLoBATH TiTbKM TOAI, KO MiAKTIOYEHA A0 BKTIOYEHOro HOyTOyKa).
*Mig HoBUM [pPUCTPOEM MAETLCS HA yBA3i [NpuUCTPiV, Lo He 6yB Y BUKOPUCTAHHI HO MOMEHT hOoro

npuagbaHHS.

Mocnyrun, Wwo nepen6ayeHi B MeXxxax CepBicy:

PeMOHT [MpPUCTPOK - YCYHEHHdA MOLUKOMKEHbL'™ [MpUCcTpolo, BKAKOUAUM 3aMiHy MOLUKOOXKEHMX

JeTanel Ta 3anacHUX YacTUH (Hagasi 3 TeKCTOM — PEMOHT);
ABO

O6MiH Mpuctpolo Ha nopgapyHKoBUM cepTudikaT*** BapTicTio, IKa cTaHOBUTb 50% (n'aTpecaT
BiAcoTKiB) HOMiHanbHOi BapTocTi" npuabGaHoro MMpPUCTPOIO 33 YMOBW HeOouinbHocT? Ta/abo

HEeMOXNMBOCTI® 3aiMcHeHHs PeMOHTY (Hagani 3a TeKCcToM — OBMiH)

**logapyHKoBuii cepTUdiKaT - JOKyMeHT BCTAHOB/IEHOro 3pA3Ka HA rnanepoBoMy Hocii abo y
BUIMISAI UMPPOBOIro Koay, BianoBiAHOro HOMIHAY, SKUY rAPAHTYE 3aMOBHUKY MPABO HA Mpuag6aHHS
6yNb-IKOro TOBAPY BAPTICTIO, KA BIAMOBIAAE HOMIHA/bHIN BAPTOCTI MOAAPYHKOBOIo CepTudikaTty
BUK/OYHO y lNpoaasus, Ae npuabasascs MNpuctpivi Ta Cepsic. Y BunaakKy, KLU0 BAPTICTe 0OPAHOMO
3amMoBHUKOM TOBAPY 6i/bLLUA, AHXXK HOMIHQbHA BAPTICTb MNOAAPYHKOBOIO CEPTUPIKATY, 3AMOBHUK
MQOE€ npaBo ApuabaT 06pPaHMY TOBAP 3 AOMNAATOK PI3HMLI MK BAPTICTIO TOBAPRY TA HOMIHAIbHOK
BAPTICTIO MOOQAPYHKOBOIO cepTudikaTty. ¥ BUNAOKY, KLU0 BAPTICTE 06PAHOI0 30MOBHUKOM TOBAPY
MEeHLUQA, AHK HOMIHAQIbHA BAPTICTb MOAAPYHKOBOrO cepTrdikaTy, 3aMOBHUK MAE MPAaBO NpuabaT
06pPAHMK  TOBAP, MNPU LbOMY, PI3HMLUSA MK BAPTICTIO TOBAPY TA HOMIHA/IBHOK BAPTICTIO
NoAApPYHKOBOIro cepTndikaTy He NoBEePTAETHCS TA HE BiALLIKOAOBYETHCS.

YBATA! B¢ci nocayrn HagaoTbCsl BUK/TIOYHO 3d YMOB Td B NOPSiAKY, NPsSIMO BU3HAYeHnx CepBicoMm,

doroesopoM npo HagAHHS nocayr (BUKOHAHHSA pPo6iT) Ta JoaaTkaMmu [o Hboro. Bigctyn Big ymMoB

BKA3AHUNX nOKyMeHTiB He gonycKaeTtbcs!
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NMopsaokK, yMOBU Ta CTPOKU HagaHHSA MNMocnayr:

YMoBM HaOQAHHS nocnyr:

Mocnyrn, wo nepenbadyeHi gaHnMM CepBicoM, HadaloTbCs Ha MigcTaBi 3aMOBNeHHS 3aMOBHUKA, AKe BiH

nogae 3a TenedoHamum: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua 3a YyMOBM

aKTmBaLuii CepBicy B CTPOK, WO He nepeBULLyE 14 (YOTMPHaOUATM) KaneHdapHWMX OHIB 3 OaTV MOro
npuabaHHa. Y BUNaaKy He akTMBaLlii, HeKopeKTHOI abo HecBoedacHoi akTmBalii Cepsicy, moro ais
npunmMHaeTbcs, CepBic BTpayaEe cUy.

Ona HagaHHA nocnyr, NnepenbadeHrx gaHMM CepBicoM, 3aMOBHMK 3060B'A3aHMM HagaTu BMKoHaBLO
PO3PaxyHKOBMIM OOKYMeHT® o nigTeepaykye onnaty Cepsicy, a Takox [PUCTpiK, WoAO0 SKOro
HagaBaTUMyTbCs MOCMyrM, B MOBHIM KoMMnekTauii, nepenbadeHin BUPOGHUKOM, B TOMY 4uMchi
OpPUriHaNbHWM rapaHTIMHWUY TanoH BUPOBHKKa abo NpodaBus ToBapy abo MacnopT Ha NpoayKLito abo
6yOb-9KUM HWWMIM OOKYMEHT, WO A0JAac€TbCH A0 MPOAYKLUIi, a y BMMaAKy AWCTAaHLIMHOIO HagaHHse
rMocnyr, - MOBIAOMUTU BClo iHPOpPMaLLito, O MICTUTLCA B PO3PaxyHKOBOMY NOKYMEHTI®, 30KkpeMa: aaTty,
Ha3By Ta HoMep npuabaHoro CepBicy, HOMEpP PO3PaxXyHKOBOrO AOOKYMeHTa® Ta CBOK KOHTaKTHY
iHbopMalito.

Ona HagaHHa nocnyr, NnepenbadeHrx aaHMM CepBicoM, 3aMOBHMK 3060B'A3aHMM HagaTy BrKoHaBL o

MpucTpil, Bigs'aszaHUI Bif BCix 061iKOBUX 3arMciB Ta 6e3 naponi..

[iarHocTuka® 3pincHIoeTbes BUKoHaBLEM abo 3anydyeHnMy BrkoHaBLeM NigpsaHMKaMmM NpoTsarom 5
(M'aTn) poboumx AHIB 3 MOMEHTY A0CTaBKM MpucTpoto. PilleHHa, MPUNHATI BMKOHaBLIEM Ha niacTaBi
OIarHOCTUKK® € 06OB'AZKOBUMIK A9 3aMOBHMKA | MOXXYTb OYTU OCKapyKeHi 3aMOBHMKOM BUK/IIOYHO
LWIAXOM MPOBEASHHSA He3aNeXHOoI eKCNepTU3n BMOBHOBAXKEHMM opraHoM. Mpu LUboMy BCi BUTPATH,
MoB’'A3aHi 3 NPoBefeHHAM TaKoi eKCrnepTM3n Hece 3aMOBHMK. Y BMMAOKY CMNPOCTyBaHHSA pe3y/bTaTiB
OiarHOCTUKKS 3 pe3ynbTaTaMy MPOBEAEHOI He3aneXHoi eKcnepTu3m BMOBHOBAXXeHUM OpraHoM Taki
BUTPATM KOMMEHCYoTbca BMKOHaBLUEM MpoTaroM 5 (M'aTm) 6aHKIBCbKUX OAHIB 3 MOMEHTY OTPUMaHHS

BIiAMNOBIOHOI OBIPYHTOBAHOI BUMOIM 3aMOBHMKA.

Mepenava MpUCTPOIO Ha AiarHOCTUKY® Ta/abo noganblie HagaHHA nocnyr, nepenbadeHux CepBsicoMm,
30INCHIOETBCH H6e3nocepeqHbO B CEPBICHOMY LEHTPi BukoHaBuUa B MicTi Kmesi abo BKazaHoOMy
BMKoOHaBLEM MepeBi3HMKY (B TaKOMY BMMaAKy TRAHCMNOPTYBaHHA MPpUCTROK 34IMCHIOETbCA 33 PaxyHOK

BukoHaBLS).
lMopsaaoK Ta CTPOKU HAQAHHS MOC/YT:

Mocnyra «PeMOHT» HAOAETbCA MPOTArOM CTpoKy gii CepBicy Ha TepuTopii CepBICHUX LEHTPIB
BMKOHaBUA B CTPOK, WO He nepeBulye 14 (4oTMpHagusatTv) poboumx OHIiB 3 OHA MNpoBedeHHs

OIarHOCTUKM, 32 HAaCTYMHMUX YMOB (B TOMY YNCAI, a/1€ HE BUKIIKOYHO):

- YuHHocTI CepBicy??;

- HerapaHTIMHOCTI BUMaakKy®, o BCTaHOBMOETLCA B MpoLeci AiarHOCTUKUS,

- BignoeiaHocTi MpucTpoto yMmoBaM CepBicy, [loroBopy Mpo HafaHHA Mocnyr (BMKoOHaHHS pobiT) Ta
[JopaTKiB 4o HbOrO;

- HagaHHAa 3aMOBHUKOM [MPUCTPOIO B MOBHIM KOMMAEKTHOCTI;

- HagaHHA 3aMOBHMKOM pPO3paxyHKoOBOro(-mx) gokyMeHTa(-iB)'®, Wwo niaTBepayKyec(oTh) NpuadaHHg

MpucTpoto Ta CepB.icy.

Mocnyra «O6MiH» HadacTbca MPOTAroM cTpoky gii CepBicy Ha TepuUTopii CepBiCHMX LEHTPIB
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BukoHaBLUS npoTaroM 5 (N'aTn) pobounx AHIB 3 AHS NpoBefeHHs OiarHOCTUKKM® 3a HAacTyMHUX YMOB (B

TOMY YMCHIi, af1e HE BUKIKOYHO):

- YMHHOCTI CepBicy??;

- HerapaHTIMHOCTI BUMaakKy®, o BCTaHOBMIOETLCA B MpoLeci giarHOCTUKKS,

- HepoUinbHOCTI® Ta/abo HEMOXITUBOCTI™ 30iMCHEHHS PeMOHTY;

- BignosigHocTi MpucTpoto ymosaM CepBicy, [JoroBopy Mpo HafaHHA MNocnyr (BMKoHaHHS pobiT) Ta
[JopnaTKiB 40 HbOTO;

- HagaHHA 3aMOBHUKOM [MPUCTPOK B MOBHIN KOMMIEKTHOCTI;

- HagaHHA 3aMOBHMKOM pO3paxyHKOBOro(-mx) gokymMeHTa(-iB)'®, wo niaTBepaykye(oTb) NpuadaHHe
MpucTpoto Ta CepB.icy;

- YKNageHHs 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLEM,

- HaJaHHA 3aMOBHUKOM KOTMi 3arMoBHEHKWX CTOPIHOK NacnopTy Ta ITH.

FapaHTii Ta 3aCTePEXEHHS:

rapaHrii:

3aMOBHMK Ma€ MpaBO 3aMiHUTKU T1PUCTPIN, WOAO AKOro HagaBaTMMyTbCAa MOCAyrM, nepenbadeHi
OaHuM CepBicoM, MPOTAroM 14 (HOTUMPHAALUATY) KaneHaapHUX OHIB 3 AaTW NpuabdaHHa gaHoro Cepasicy.
3aMOBHUMK 3060B'93aHM  MOBIAOMUTM BUKOHaBLUS Mpo 3aMiHy [pUCTpolo, 3BepHYBLUWCL 33
TenegpoHoM 0800-30-50-24 abo Ha calTi www.support.ua NpoTaromM 14 (HOTUMPHAALUSATH) KaneHaapHUX

OHIB 3 patm 3aMiHu [MpucTpoto. B TakoMy BUMMAAKY YMOBa Mpo ofHodacHe npuabaHHa" He
3aCTOCOBYETHLCS.

BuMKOHaBelb rapaHTyE 4akKicTb MOCAYrM «PeMOHT», Ta BCTAHOB/OC FapaHTIMHUM CTPOK Ha HapaHi
nocnyry (BUKOHaHi poboTK) TPMBaICTO 6 (WICTb) KaneHgapHMX MICALLB 3 MOMEHTY HadaHHA Takux
nocnyr (BUKOHaHHS Takux PobiT).

3acrepeXXeHHs:

Ha yac HapgaHHga nocnyr, nepegbadeHmnx gaHmnM CepBicoOM, 3aMOBHUMKY He BUOAETbCA MiIAMiIHHMW doHa.

CTpoKM HagaHHa nocnyr, nepenbadeHmx CepBicOM, MOXYTb OyTWU MpPOAOHroBaHi BuKoHaBUEM Y
BMMNadKy BIACYTHOCTI MOMXJ/IMBOCTI iX CBOEYACHOrO HafaHHA B 3B'A3KYy 3 BIOCYTHICTIO HeoOXigHMX
netanen, TEXHIYHUX MOXIMBOCTEN, CKNAOHICTIO POBIT Ta 3 IHLWKMX OBrPYyHTOBAHWX MPUYMH. B 6yab-
AKOMY pa3i BukoHaBeLlb 3060B'A3aHMI CBOEYACHO MNOBIAOMNATM 3aMOBHMKA MNPO NMPOSIOHIALIKD CTPOKY

HadaHHA MoCcnyr.

BrKoHaBelb He Hece OyOb-aKOi BiAMOBIAAbHOCTI 3a 36epeXKeHHsA JaHMX (KOHTaKTK, $oTo, Bigeo Ta iH.)
Ha MpucTtpoi.

YBATA! CepBicoM nepea6ayeHo HagaHHA nuwe 1 (oaHiei) nocnyrmn «PeMoHT» (B He3aneXXHOCTi Bif
Tuny / Bnay / cknagHocTi peMoHTy) a60 «O6MiH» NPOTAroM BCbOro CTPOKY MOro Aii. 3 MOMeHTy
HagaHHA Nocnyrn «PeMoHT» abo «OBMiH», BBAXKaETbCH, LLLIO BCi MOCyr, nepeadadeHi ymoBaMuM gaHoOro
CepsBicy, HafaHi BUKoHaBLEM HafeXXHo, aKicHO, B MoBHOMY 06ca3i AOCTPOKOBO i, BianosigHo, CepB.ic
BBAYKAETbCA TaKMM, LLIO JOCTPOKOBO MPUMMHKMB CBOKO Aito.

VYBATA! Alia )xopHoro CepBicy He pO3MNOBCIOAXYETLCA HA HACTYMNHi BUNagKu:

- BUSIBJIEHHS B MpoLleci OiarHOCTUKUS YMUCHOMO MOLLUKOMXKEHHA™ MpucTpoto Ta/abo MoLIKOOXKEeHHS

MpUcTpoto B 3B'A3KY 3 rpyboto HeobepexkHicTio 7,
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- BUSBMIEHHS B NpoLLeci AiarHOCTUKMS BTpyYaHHd TPETiX 0ci6?,
- ofgHo4YacHa NosioMKa / MOLWKOIXKEHHS 6aTapei Ta AncraenHoro Moaynsa NMpuctpoto®,
- OHOYaCHEe 3annTTS Ta MexXaHidYHe NoLKOOXKeHHs Mpuctpoto’,

- HecBoe4dacHa nepepgada MpucTtporo BrkoHaBLuto, TOOTO Mepepaya MpUCTPOO Mi3HilLe HiXK Yepe3 5
(M'aTbh) poboUMX OHIB 3 MOMEHTY MOLIKOAXKEHHA® [MpucTtpoto. MpKU LbOMY MPO MOLUKOOXKEeHHA™®
MpUcTpoto 3aMOBHMK 3060B'A3aHUIN MOBIAOMUTM BMKOHaBLUA NpPOTAroM 3 (TpboX) poboumx OHIB 3
MOMEHTY TMOLUKOOXKEHHA™® abo 3 MOMEHTY OTpMMaHHS ToBapy Micna AiarHOCTUKM 3 BUCHOBKOM

ABTOPM30BAHOIO CEPBICHOMO LEHTPY, WO NIATBEPROYKYE HEMAPAHTIMHUI BMNAgokK.

HaaBHicTb oagHOro a6o peKinbKox 3 BKasaHUX BUNaAKiB BBaXKa€TbcA HeBianoBiaHicTio Mpuctpoto
yMoBaMm CepBicy, a BiaTak, - CepBic BTpaya€ UMHHICTb, a 3060B'A3aHHA BUKOHaBLSA BBa)KaloTbCsl

BUKOHaHUMMU B NOBHOMY 06ca3i Ta HaNEe)XXHUM UUHOM.

TepMiH gii CepsBicy:

MounHae cBin nepebir 3 patm npmabaHHAa Cepeicy i ToMBae A0 NOBHOro BUKOHaHHSA CTOpOoHaMMm
cBOiX 3060B'A3aHb, NnepeabaueHnx ymosamm Cepsicy, ane He poswe 12 (ABaHapuaTH) Micauie 3

MOMEHTY npuabaHHa CepBicy.
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OOONATOK N22
0O AOoroBory nNPoO HAOAHH4A NOC/YT (BUKOHAHHA POBIT)

MNepenik
AOAAaTKOBUX CyNyTHiX nocnyr (po6iT),
AKi BUKOHaBeUb Haga€ (BUKOHYE) 3a [loroBOpoM

3aMOBHUK Mac MpaBo 3aMOBUTK, a BUKOHaBelb, B TaKOMY pa3i, MpuiiMac Ha cebe 3060B’'d3aHHg HagaTu

(BMKOHaTKM) gomaTKoBI cynyTHiI mocnyrn (po6oTu), wo nepenbadeHi umm [JogaTtkom ao Joropopy 3a

HaCTyNMmHMMU LiHaMm:

UIHA
(srpu 3B
HAMMEHYBAHHSA 3a OAMHMULLIO)

1 3ATAJIbHI MOCAYTU (POBOTH)
1.1 BMiza B Mexkax HacesieHoro NyHKTy! 150,00
1.2. Buizg 3a Mexki MicTa"? 15,00 3a 1 KM
1.3. MonepenHin ornan Micus BUKOHaHHA pobiT? 150,00
1.4. CepBIiCHWI BMI3O 419 YCYHEHHA NMONOMKM3 200,00
2. nocnyru (POs0OTH) LLLOOO TENEBI3OPIB?
2.1 HanawTtyBaHHa SMART TV 200,00
22 Migeic TV Ha KpOHLUTEMH 350,00
2.3 36ipka AV / PC Me6niB, BCTAHOBNEHHA AV-TyM6U 400,00
3. NOCNYru (POBOTHU) LLOAOO IT TEXHIKU®
3.1 [iarHocTuka KoMn'toTepa 200,00
3.2 JTikyBaHHSA Big BipyciB 200,00
3.3. HanawTyBaHHa MK/ Hoyt6yka 200,00
3.4, HanawTyBaHHA ApyKy MNpuHTepy/BDON 250,00
35 HanawTyBaHHa Wi-Fi 250,00
3.6. BcTtaHoBneHHAa Windows 250,00
3.7. MigknoYeHHa 4OJaTKOBOIMO MPUCTPOIO 100,00

1 Mepenik HaceneHuWx MyHKTIB, B MexXax aKMx BMWKoOHaBeUb HaZa€ Mocnyrn (BMKOHYE po60oTK)
BM3HadeHMM B [oaatky N23. BapTicTb BMi3Qy He BktoUae B cebe BapTiCTb 40aTKOBUX Nocnyr (pobiT) Ta

MaTepianis, WO CradyTbCa OKPEeMO, 3rigHO TapndiB BU3HAYEeHMX BULLE.

2 BigcTaHb BMPaxOBYETbCA Bif, MexXKi HacesieHoro NyHKTy e 6yB ykiageHWn Jorosip 4o MOrogyXeHoro 3
3aMOBHWKOM HaceneHoro nyHKTy. N9 nigpaxyHKy BiACTaHi BUKOPUCTOBYIOTbCH ByAb-aKi KapTorpadidHi
OaHi, B TOMy YMchi AaHi IHTepHeT-pecypciB TakMx 9K, cepBicun "Google". Y BMNagkKy, SKLO Mpu NigpaxyHKy
BiACTaHi Ao norogyxeHoro CTopoHaMM HaceNneHoro NyHKTy 6yae BM3HadeHo He Uine (Kpyrie) 4mcno, To

OKpYITieHHA B TaKOMY BUIMaaKy MmpoBoamnTbCAd B CTOPOHY MEHLUOIo Lifioro 4umcna, TO6TO, - Ha KOpPUCTb
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3aMOBHMKa (Hanpwknag, Npu BiAcTaHi 2,5 KM, A4 NigpaxyHKy 6epeTbca 2 KM). 3aMOBHUKOM OrMnlavyeThcs
BapTICTb MPOi3ay B O4HY CTOPOHY.

3 BapTicTb OoaaTkoBUX nocnyr (po6iT) Ta MaTepianiB He Bk/o4yae B cebe BapTicTb BMi3ay, WO

CMayYyEeTbCa OKPEeMO, 3riaHO TapndiB BU3HAYEHUX BMLLE.
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OOOATOK N23
00 AOoroBory nNPo HAOAHH4A NOC/YT (BUKOHAHHA POBIT)

MNepenik
HaceNleHUX NMYHKTIB YKpaiHu,
B MeXaX IKMX BMUKOHaBeLb Haaa€ nocnyru (BMKOHy€e po6oTu), nepeabadeHi Joroeopom

AKWo iHWe He 6yne BM3HadeHo 6e3nocepenHbo CepiicoMm, 3rinHo Odopatky N°1 go [Jorosopy,
BunkoHaBelb Hagae mnocnyrn (BUMKOHye poboTu), NepenbadeHi JOroBopoM B HACTyMHWX HaceeHMX

MyHKTax YKpaiHu:

O6nacTb HaceneHui nyHKT

BonnHcbKa: JlyLbK

AHinponeTpoBCcbKa: OHinpo
KaM'aHcbke
Kpwneuii Pir
HOBOMOCKOBCbK

MNaBnorpag

JoHeubKa: O py>KKiBKa
KpamMaTtopcbk
KocTAHTUHIBKA
Mapiynonb
MoKpOBCHK

CnoB'aHcbK

Xurtomupcbka: Bepandis
Hutomump
3anopisbkKa: BepoaHcbk

3anopixoKs

MeniTononb

KuiBcbKa: Bina LlepkBa
Bopwucnine
bpoBapmn
Byua
Buwropon
BuwHese
lpniHb
Kuis

dacTiB

MukonaiBcbKa: Mwmnkonais

OpecbKa: Opeca
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YopHOMOPCbK
MonTtaBcbKa: KpeMeHuyk
Muproposg
NonTtaBa
PiBHeHCbKa: PiBHe
CyMcbKa: Cymum
TepHoninbcbKa: TepHoninb
XapkiBcbKa: XapkiB
XepcoHcbKa: KaxoBka
XepcoH
YepkacbKa: Yepkacu
YepHiriscbKa: Hi>kH
CrnaByTuy
YepHirie
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