€ SUPPORT.UA

3ATBEPOXXEHO:

OUPEKTOP TOB «CAMRINOPT.YA»

/Kipin €.B./

«O01» nunHa 2021 poky

OOOATOK N2 1
00 AOroBoPrPY NPO HAOAHHYA NMOCNyr

(BUKOHAHHS POBIT)

3MICT

HAMMEHYBAHHSA

3MicT

Bu3HayeHHSa TepMiHIB

3aranbHi 3acTepe)XeHHs Ta rapaHTii

CynpoBoa)XyBanbHi CepBicu:

«TAPAHTI4 Bll SUPPORT.UA HA 6 MICHLLIB»

«TAPAHTIA Bl SUPPORT.UA HA 12 MICALIB»

«+ 1PIK FTAPAHTII»

«+ 1PIK FTAPAHTII PREMIUM»

«+ 2 POKU FTAPAHTII»
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«+ 3 POKU FTAPAHTII»

«+ 4 POKU FTAPAHTII»

«3AXUCT BIA YCIX XAJIEM HA 12 MICALLIB»

«3AXUCT BIO YCIX XAJIEM HA 24 MICALLI»

«3AXUCT BiA NOWKOOXEHb»

«3AXUCT ANCNNEIO HA 6 MICHLLIB»

«3AXUCT ANCNNEIO HA 12 MICALLIB»

«3AXUCT OUCMNEIO (ans CMapTdOHIB, 6YBLUUX Y BXXUTKY)»

«IPHONE TYPBOTA HA 6 MICALLIB»

«IPHONE TYPBEOTA HA 12 MICHLIB»

«|IPHONE OBMIH»

«OBMIH TAIDKETA»

«OXOPOHA, BIOMIHA!»

«MPOBHA MNOKYIMNKA HA 365 OJHIB»

«OBMIH IFTPALUKW»

«ETb PEMOHTW! A1 B3YTTH»

OucTtaHuinHi Cepsicu

«OUCTAHUINHE HANTALUTYBAHHA MACBOOK»

«ANCTAHUINHE HANALUITYBAHHSA KOMIMTIOTEPA»

«ANCTAHUINHE HANALITYBAHHA CMAPTOOHA»

«ANCTAHUINHE HANALUTYBAHHS SMART TV»

«AUNCTAHUINHE HAJTALWUTYBAHHSA NK A9 rEMMEPIB»

Bui3Hi CepBicu
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«HANNAWTYBAHHA SMART TV ULTRA»

«BCTAHOBJIEHHA WINDOWS»

«HAJALWTYBAHHA KOMIMM'IOTEPA ULTRA»
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BU3HAYEHHA TEPMIHIB

TAHaNOrYHUM NPUCTPIN — NPUCTPIN, TOTO X BUAY (TUMNY), MapKKW Ta Modeni, abo, y BUNnagky
BIOCYTHOCTI Ha PWHKY YKpPaiHWM Takoro, MpUCTpin TOro » Buay (Tuny) 3 aHanoriyHMmMm
OCHOBHUMMW TEXHIYHUMU XapPaKTEPUCTUKAMM, BapTICTIO, HE BULLE, aHK HOMiHaNbHa BapTICTb

[MpucTpoto.

2NledekT Mpuctpolo/ToBapy — BUPOBHWYMIN  HEOoOMIK efneMeHTIB | [eTanem

Mpuctpoto/ToBapy, aKun nopyllye i/abo BNAMBAE Ha AKiCTb  Mpale3gaTHOCTI

MpucTpoto/ToBapy;
3rapaHTinHMM BUNagoK — Buxig 3 nagy [puctpoto/ToBapy, B 3B'3KYy BUPOBHUYUM
HeOoiKOM eneMeHTIB i netaneu MpucTtpoto/Toapy abo B npotLeci

HopMasibHOro/MPMUPOAHOro 3HoCy AeTanen Ta efieMeHTIB Mpuctpoto/ToBapy, 9K1MIM NOpYLLYE
i/abo BNNMBaE Ha 4KicTb Npaue3sgaTHocCTI MpucTpoto/ToBapy, 3a YMOBM KOPUCTYBaHHSA
Mpuctpoem/ToBapoM B MOPAAKY Ta Ha YMOBaX, BCTAHOB/IEHMUX BUPOBHUKOM, B TOMY YMCH,
BiOCYTHOCTI  MopylleHb YMOB  eKcnjyaTauii, TpaHcnopTyBaHHSA Ta  36epiraHHs

MpucTtpoto/ToBapy, BU3HAUEHUX BUPOBHUKOM

“HerapaHTiMHUI BUNaAoOK — BVXig 3 nany lNpuctpoto/ToBapy, B 3B'A3KY 3 MOro MexaHiyHUM
MOLWKOOXKEHHAM, gKe CTaNoCs BHACMILOK BMAMBY 30BHIWHIX dakTopiB, NAaLiHHAM, yOApPOM,
3anUTTAM PIOUHOI, MOTPAMISHHAM KOMax/TBapWH, TOLWO, WO MPU3BENM OO0 MOPYLIEHHS
HaneXXHoi GyHKLioHanbHOCTI abo MoBHOI BTpaTU dyHKLUioHanbHocTi MpucTpoto/ToBapy Ta

BTPATW OCHOBHOI rapaHTii BUpPOOHMKa.

SHepoUiNbHICTb PEMOHTY — BUMMaA0K, KOJM BapPTICTb PEMOHTY (LLO BK/ItOYAE BapPTICTb PO6IT,
BapTICTb AeTasen, 3anacHUX YacTUMH Ta efIeMeHTIB, a TaKOXX BapTIiCTb AOAATKOBUX BUTpPAT
BrkoHaBLS, MOB'A3aHMX 3 HagaHHAM MOCNyr) cTaHoBUTb 75% i 6inblie BapTOCTI

MpucTpoto/ToBapy, BU3SHAYEHOI B PO3paxyHKOBOMY AOKYMEHTI.

SHeMOXNMBICTb PEMOHTY — BIOCYTHICTb Yy BUKOHaBUA TeXHIUHUX MOXITUBOCTEWN
MpPoBeOeHHSA PEMOHTY, LLO 3a1eXUTb Bif TUMNY MOLWKOOXKEHHS (4K Mig9ra€ BOHO yCYyHEHHIO),

BiACYTHOCTI HeOOXiAHMX AeTanen, 3anacHuUX 4YacTWH Ta eleMeHTIB Ha TepUTopii YKpaiHuM Ta iH.
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"HoMiHasIbHa BapTicTb — BapTicTb [MpucTpoto/ToBapy, WO BM3HaUYeHa B pPO3paxyHKOBOMY
OOKYMeHTI, aknit niaTeepmxye npuabaHHa Mpuctpoto/ToBapy, 3 ypaxyBaHHAM BCiX 3HUKOK

Ta OUCKOHTIB.

80gHouYacHe npua6aHHA — nMpuadaHHA Yy O4HOro NpPodaBLA TOro > [OHA OOHUM
PO3PaxXyHKOBMM [OOKYMEHTOM abo [OBOMa PIi3HUMU pPO3paxyHKOBUMU OOKYMEHTaMu,

JAaTOBaHWMM TIEIO XK 4ATOO.

rToaapyHKoOBUM cepTudikaT — [OOKYMEHT BCTAaHOBIEHOro 3pa3ka Ha marnepoBOMYy HoCii
abo y Burnagi umdpoBoro kKody, BiAMOBIAHOIO HOMIiHaMy, €KBIiBaNleHTHOrO OLUIHOYHIM
BapTocTi MNpucTpoto/ToBapy, BM3Ha4YeHoro y BianosigHocTi 3 ymosamu Cepsicy Ta JJorosopy

MiHW.

“NMonomka MpucTtpow/ToBapy —  BIiACYTHICTb  GYHKLUIOHaNbHOI  Mpaue3naTHoCTI
MpucTpoto/ToBapy, SKa BUHWKNE BHacNigok aedekty lMpuctpoto/ToBapy abo B npoleci

HopMasbHOro/MPMPOOHOro 3HOCY AeTanen Ta eneMeHTIB MNpuctpoto/ToBapy.

"MowKoaXKeHHN Mpuctpolo/ToBapy — gedopmauig/MexaHivHe MOLLIKOOXKEHHS
MpucTpoto/ToBapy, AKi CTanMcs BHACNIOOK BMIMBY 30BHILLHIX GaKTopiB (MagiHHAM, 3a/TUTTSM
PiOVMHO, MOTPAMNNAHHAM KOMax/TBapWH, TOLLO), Lo MPU3BENM A0 MOPYLUEHHA HaneXHol

dyHKLioHanbHOCTI abo NoBHOI BTpaTu ¢yHKLioHanbHOCTI MpucTpoto/Tosapy.

2MoWwKOAYKEHHS Yy 3B'A3KY 3 rpy60i0 He06epPeXHICTI0O — MOLKOMXKEHHS, LLO € HAC/iaAKOM
nin (6e3nianbHOCTI) ocobu, aka nNepenbadana MOXKIMBICTb HAacTaHHA Takoro Hacnigky, ane
NerkoBayXHO pO3paxoByBasia Ha MOoro BigBepHeHHA (caMoBNeBHeHICTb) abo He Nepenbadvana

MOYJTMBOCTI TaKMX HACNiOKIB, Xo4a NOBUHHa Oyna abo morna ix nepenbaduntn (HegbanicTb).

PPo3paxyHKOBUMN A[OKYMEHT — iCKalbHUM 4YeK, TOBAPHUW 4YeK KBUTaHLiA, nnaTixkHe
JgopydeHHsa, abo Oyab-aKMM iHWKWNA OOKYMEHT, (B TOMY YMUCNi eNneKTPOHHWUN), BUOAHUM
npogaBLeM, 6aHKOM YU PIHAHCOBOK YCTAHOBOW), LIO BiAMOBIAHO 0O 3aKOHOAABCTBA

nigTeepoxkye dakt npuabaHHg Mpuctpoto/ToBapy Ta onnaTtn Ceps.icy.

“YMUCHE nNOLWKOMKEHHS — T[OLWKOOXKEHHA, WO € HacnigKkoM HaBMUCHUX Ain
(6e3pianbHOCTI) ocobu, aka nepenbdadvana WKIAAMBI HACNiIOKM TakuX Oiv (6e3nianbHocCTi) Ta

6arkana abo cBigoOMO AonycKana ix HacTaHHS.
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BYuHHicTb CepBicy — gilicHicTb CepBicy Ha MOMEHT 3BepHeHHs 3aMOBHWKa, WO
NiATBEPAXKYETbCA CYKYMHICTIO HAacTynHMX ymoB: CepBic NprabaHo B MarasmHi-napTHepi abo
y BuKoHaBUS, WO MiaTBEPOXKYETbCA BIAMOBIAHMMUK OOKYMeHTamMu, Cepsic npuadaHo OO
TEXHIKWM, Ha AKY PO3MOBCIOOKYETbCA Aia CepBicy, HA MOMEHT 3BEPHEHHA 3aMOBHMKA He
3aKiHYMBCA CTPOK (TEPMIH) noro Aii (B ToMy 4mcni n goctpokoBo), Cepic 6yB CBOEYacHO Ta

KOPEKTHO aKTUBOBAHMI (3a HagBHOCTI BUMOIrn o6oB'a3koBOI akTUBaLii CepBicy).
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3ATAJIbHI BACTEPE)XXEHHS TA TAPAHTII

3ArAJ1bHI 3ACTEPEXXEHH4:

Ona HagaHHa nocnyr, nepepbadeHux 6yab-akim CepBicoM BukoHaBLSA, 3aMOBHUK
3060B'a3aHMM HagaTV BUKOHABLIKO PO3PAaxXyHKOBUI OOKYMEHT?S, O NiATBEPOXKYE OnnaTty
Cepsicy, a Takox Mpuctpin/Toeap, WOOO AKOro HagaBaTWMMYTbCA MOCNYr, B MOBHIM
KoMMnekTalii, nepenbadyeHin BUPOOHMKOM, B TOMY YMCi OPUTiHANbHWUM FrapaHTIMHUN
TanoH BUPOOGHMKA, @ Yy BMMAAKY OMCTAHUIMHOIO HagaHHA MOCAyr, - MOBIAOMUTU BCHO
iHboOpMaLUito, WO MICTUTbCA B PO3PaxXyHKOBOMY OOKYMEHTI®, 30KpeMa: gaTy, Ha3By Ta
HoMep npuabaHoro Cepaicy, HOMEpP PO3PaxyHKOBOIro AOKYMeHTa Ta CBOK KOHTAKTHY

iHbOPMaLito.

Mepepava MpucTpoto/ToBapy Ha fOiarHOCTWUKY Ta/abo noparnblue HagaHHA MOChyr,
nepenbadyeHmnx CepBicaMKn, 30IMCHIOETbCA 6e3nocepedHbO B CEPBICHOMY LEHTPI
BrkoHaBLUs B MiCTi KneBi abo BkazaHOMY BMKOHABLIEM MepPeBI3HMKY (B TAKOMY BUMaOKy
TpaHcropTyBaHHSA MpucTpoto/ToBapy 3MINCHIOETLCA 3a PaxyHOK BMKoHaBLA). B oKpeMmx
BMMaAKax, dGKWO ue nepenbadyeHo ymoBaMu BianoBigHoro Cepsicy, BUKOHaBLEM
3abesneuyetbcsa gocTtaBka [pucTtpoto/Tosapy Barow 6Ginbwe 5 (M'atv) Kinorpamis
6e3nocepeHbO 3 MOMELIKAHHA 3aMOBHMKa OO CEepBICHOro LeHTpy BukoHaBua (B
TakoOMy BMWMaOKy [OoOCTaBka (TpaHcnopTyBaHHA) [pucTpoto/ToBapy 34INCHIOETLCA

BKa3aHMM BMKOHABLEM MepeBi3HMKOM 33 paxyHOK BMKOHaBLA).

[JiarHocTuKka, TO6TO KOMMMEKCHa nepeBipka, ornan MpucTpoto/ToBapy Ha npeamMeT
BUABNEHHA OedeKTiB/MoNoMOK/MOLKOAXKEHb, @ TakOX BianosigHocTi Mpuctpoto/ToBapy
yMoBaM [loroBopy MpO HagaHHS Mocnyr (BMKOHaHHA pobiT) Ta/abo Cepsicy,
30IMCHI0ETbCA BMKOHaBLEM abo 3anyvyeHnMK BukoHasUeM NigpsaaHMKaMy npoTarom 5

(M'aTn) poboumx OHIB 3 MOMEHTY nocTasku MpurcTporo/ToBapy 40 CEPBICHOTO LIEHTPY.

PilLeHHs, NPUWHATI BMKOHaBLUEM Ha niacTaBi OiarHOCTUMKM € 060B'A3KOBMMMK  O/14

3aMOBHMKaA | MOXYTb 6yTl/I oc+<ap>1<e|—|i 3aMOBHUKOM BUKJIIOUHO LLIAXOM MpoBeaeHHS
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He3alTIeXXHOI eKCNepTU3N BMOBHOBAaXXEHMM OpraHoM. MNpu LLbOMY BCi BUTPATK, MOB'A3aHi
3 MPpOBedeHHAM TaKOi eKCNnepTU3n Hece 3aMOBHWK. Y BUMAOKYy CMNpPOCTyBaHHA
pe3ynbTaTiB AOiarHOCTUKKM 33 pe3yfbTaTaMM MpOoBeaeHO! HEe3anexHOI eKCcrnepTusun
BMNOBHOBAXXEHWUM OPraHOM TaKi BUTPATU KOMMEHCYIOTbCA BUKOHaBULEM MNpoOTaroM 5
(M'aTK) GaHKIBCbKMX OHIB 3 MOMEHTY OTPMMAHHA BiAMOBIAHOI OGrPYHTOBAHOI BUMOIM

3aMOBHMKa.

CTpokM HagaHHa nocnyr, nepeabaveHi CepBicaMuK, BKasaHi 6e3 ypaxyBaHHSA CTPOKY
nocTtaBku [MpucTpoto/ToBapy 00 Ta Bio BukoHaBuda. Bigfik 6ygb-KOro CTPOKY
MOYMHAETHCH 3 AHHA HACTYMHOrO 3a AHEeM OTpUMaHHA Mpuctpoto/ToBapy BrKoHaBLEM Ta
3aKiH4YyloTbCca OHeM BianpaBneHHa [lpucTpoto/ToBapy abo X MNogapyHKOBOMo
cepTUdikaTy?/aHanoriyHoOro NPUCTPo' BUKOHaBLEM. AKLLO iHLWe NMPSAMO He BU3HAYeHOo
yMmoBamMun CepsBicy, Y BUMAAKY AKLWO OCTaHHIM OeHb CTPOKY MPUMagaEe Ha BUXIOHWN,
CBATKOBUIM ab0 iHWWNM HEPODOUMIM OEHb, LWLO BU3HAYEHMM BiAMOBIAHO 00 3aKOHOOaBCTBa,

OHEM 3aKiHYeHHSd CTPOKY € FlepLLIl/llZ 3a HM pO60l~Il/Il;I OeHb.

CTpOKM HagaHHa nocnyr, nepenbadeHi CepBicaMy, MOXyTb OyTM MNPONOHrOBaHI
BrKOHaBLEM Yy BMMAOKY BiOCYTHOCTI MOXJTMBOCTI iX CBOEYACHOIrO HaJaHHA B 3B'A3KYy 3
BIACYTHICTIO HEOOXIOHUX AeTanemn, TEXHIYHMX MOXIMBOCTEN, CKTAOHICTIO POBIT, @ TAaKOXK
yepe3 MmorogHi ymMmoBM (HM3bka abo BMCOKa TeMmepaTypa MNOBITPS, LUKBANbHWM BIiTEP,
3MMBW, TPad, CHiromaa, XypToBMHA Ta iH.) Ta 3 iHWKMX OOFPYHTOBAHMX MPUYMH. B 6yab-
AKOMYy pa3i BuKoHaBelb 3060B'A3aHMIN CBOEYACHO MOBIOOMMAATM 3aMOBHMKa MpoO

MPOIOHMALLIIO CTPOKY HadaHHA MOCnyr.

[JoroBip MiHVM — BUKIaAeHWW Yy CTaHOAPTHIM Ta HE3MIHHIM dopMi y BUrnaai nyonivyHoi
odepTH (NPOoNo3uLLi YKIaCcTM OOroBip), YKIAOA€eTbCa 3 BUKOHABLEM LWIAXOM MPUNHATTA
B LLITOMY MOIro yMOB B MOPSAAKY, BU3HAa4YeHOMYy 6e3nocepenHbo B [JoroBopi MiHW.

YBATA! [isa >xogHoro CepBicy He pO3MNOBCIOAXYETbCA Ha HACTYMHi

BUNaaKwu:
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- BUABNEHHA B MNpoLleci OiarHOCTUKM YMUCHOMO MOLKOOXKEHHAY MpucTpoto/ToBapy

Ta/ab0o NMolKoaXeHHA MpUcTpoto/ToBapy B 3B'A3KY 3 rpy6oto HeobepeXKHICTIo 2

- BUABMEHHA B MpoLeci [OiarHOCTUKKM BTpy4YaHHA TpeTiXx oci6, TobTo 6yab-9Koro
BTPy4YaHHA abo cnpobu BTpydaHHs B [lpuctpin/ToBap (B TOMy uuchi, ane He
OBMEXKYIOUNCb PEMOHTY / CNpobu PEMOHTY), 30iINCHEHUX BIACHUKOM / KOPUCTYBaveM
MpucTpoto/ToBapy, HEeaBTOPU3OBAHUM CEPBICHWUM LEHTPOM abo 6yab-aKOoK iHLLIOK
0COb6010, L0, 30KPeMa, NIATBEPOYKYETbCA BiACYTHICTIO MNOMO BUPOOHMKA Ta AOKYMEHTIB,

AKi MigTBEPOXKYIOTb FAPAHTIMHUIA PEMOHT,;

- ofHOYacHa nMonoMka® / nowkogxeHHA" GaTapei Ta AucniIenHoro Moayna MpucTpoto,
TO6TO HAfIBHICTb Ha MOMEHT TMPOBEOEHHS [LiarHOCTUKK® [pUCTpoto nonoMkm® /

noLKogyKeHHA™ OBOX 3aNacHMX YacTUH - BaTapei Ta gucrnenHoro Moayna MpucTpoto;

- OJHOYaCHe 3aNuUTTa Ta MexaHiuHe nolkoaxeHHA MpucTpoto/ToBapy, TO6TO HAABHICTb
Ha MOMEHT MPoBeaeHHS OiarHocTnkin® Mpuctpoto/Tosapy 3anutrs Mpuctpoto/ToBapy Ta
nowkomxeHHa" Mpuctpoto/ToBapy, MNpW LbOMY Mg 3anutTaMm  [pwuctpoto/Tosapy
MaETbCA Ha yBas3i MoTpannsaHHA Byab-aKoi pianHKW Ta/abo Bonoru (B ToMy YMcni 1 napy)
B/Ha MpwucTpin/ToBapy, WO Npu3Beno abo MOXe MPW3BecTV A0 YacCTKOBOi abo MOBHOI
BTPaTKU &YHKLUioHanbHOCTI Ta/abo ToBapHoro Burnagy MpucTpoto/ToBapy Ta/abo

OoKpeMmnx MOIro CKMagoBMX YacTUH,;

- HecBoevacHa nepepada Mpuctpot/ToBapy OO0 CepBIiCHOro LUeHTPY, To6TO Nepedada
MpucTpoto/ToBapy Mi3Hille HiX Yepe3 5 (M'AaTb) POBOUMX OHIB 3 MOMEHTY MoLUKOOXKeHHA"
MNpucTtpoto/Tosapy. Mpu LboMy MpPo MowKomKeHHA" MpucTtporo/ToBapy 3aMOBHMK
3060B'A3aHMM MOBIAOMUTKU BMKOHABLA MPOTAroM 3 (TPbox) poboumx OAHIB 3 MOMEHTY

noLwKoaXxeHHa".

HasBHiCTb ogHOro a6o p[ekinbKoXx 3 BKasaHUX BUNAgKIiB  BBaXKAETbcH
HeBignoBigHicTio Mpuctpolo ymoBaM CepBicy, a BiaTak, - CepBic BTpaya€ YMHHICTb, a
3060B'13aHHA BMKOHaBLA BBa)KalOTbCd BUMKOHAaHUMM B MNOBHOMY o06c¢cAaA3i Ta

Hal1e)XXHUM HNHOM.
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3ATAJIbHI TAPAHTII:

BrKOHaBeLb rapaHTyeE aKiCTb MOCNYrn «PeMOHT», @ TaKOX NOCNyr (pobiT), mepenbadeHmnx
OncTaHuinHMMKM Ta BUisHMMUKM CepBicaMK, Ta BCTaHOBMKOE FapaHTIMHWMI CTPOK Ha HadaHi
nocnyrn (BMKOHaHI poboTK) TPMBANICTIO 6 (WICTb) KaneHOapHMX MICALiB 3 MOMEHTY

HaOaHHSA TaKMX MOCNYT (BUKOHAHHSA Takmx pobiT).

MNogapyHKOBMI cepTUdikaT?, HagaHMM 3aMOBHMKOM B MOPAAKY Ta Ha YMOBax,
BCTAHOBMEHMX OaHWM CepBiCOM, rapaHTyE 3aMOBHMKY MPaBo Ha NpmabaHHAa Oyab-aKoro
TOBapy BapTICTIO, AKa BiAMNOBIAAE HOMIHANbHIM BApPTOCTI MOAAPYHKOBOro ceptudikaty

BUKJ/TIOYHO B MarasuHi, ae npuabasascs MpucTpin/Tosap Ta Cepsic.

Y BMMaOKy, 9KLWO BapTiCTb 06paHOro 3aMOBHUKOM ToBapy 6iNnblua, aHiXX HOMiHabHa
BapTICTb MOJAPYHKOBOro cepTudikaTy, 3aMOBHMK Ma€ NpaBo npmabatm obpaHuii ToBap
3 OOMATOK PI3HUMLI MK BapTICTIO TOBApPyY Ta HOMIHANbHOK BAPTICTIO MOOAPYHKOBOrO
cepTnodikaTy.

Y BMNAAKY, SKLLO BapTIiCTb 06PaHOro 3aMOBHMKOM TOBApPYy MEHLUA, aHiX HOMiHanbHa
BapTICTb MOAapyHKOBOro ceptndikaTty, 3aMOBHUK Mae NpaBo npuadatmn obpaHui Torap,
MpU LbOMY, PISHMLS MK BApTICTIO TOBApy Ta HOMIHANbHOK BapPTICTIO NO4APYHKOBOIO

CepTl/Id)iKaTy HEe NoBepPTacTbCH Ta HE BigLL KOOOBYETbLCH.

10
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CynrPoBOAXXYBAJIbHI CEPBICH

FAPAHTIA BlA SUPPORT.UA HA 6 MICHUIB

TexHika, Woao AKoi HaAaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCH PpO60TH):

[ia CepBicy po3MOBCIOAYKYETLCA HA TaKi BUAM TEXHIKM Ta oOnagHaHHSA:

LMppoBa TEXHIKA,

KOMM'IOTEPHA TEXHIKA (32 BUHATKOM KOMIMIEKTYKOUMX 00 Hei),
ayaio Ta Bigeo TEXHIKA,

ApibHa mobyToBa TexHika,

CMapT-rogMHHMKMN HOMIHaNbHOW BapTicTO? Big 4 000 rpH,

< < < < < <

diTHec-6pacneTn,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIANOBIOAE HACTYMHUM KPpUTEpPIAM:
- Ma€ cepinHnm HoMep abo IMEJ,

- € HOBUM,;

- NpnabaHoO 3aMOBHUKOM ogHo4dacHo® 3 CepBicoM.
Mocnyru, Wo nepep6ayveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HaJaHHSA KOHCYNbTali 3aMOBHUKY MO TeedoHy
LLOA0 MUTaHb, AKI BUHUK/IM B OCTaHHbOIO B Npoueci ekcrinyatauii Npucrtpoto. HagaeTbea

ana 6yab-akoro smay NpUCTpoiB (Haga1i 3a TEKCTOM — Tene@oHHQ nigTpUMKQA).

PeMOHT MpUCTpoIo — yCyHEHHS OedeKTiB? i MOSIOMOK'® MNMPpUCTPOKD, BKKOUYAOYM 3aMiHY
nedPeKTHUX Ta TaKUX, AKi BUNLLAM 3 Nagy getanen, 3a yMOBM BIACYTHOCTI NOPYLUEHb YMOB
eKkcnayaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHa MNpPUCTPOLO, BCTAHOBIEHMX BMKOHABLIEM

(Hapasni 30 TeKCTOM — PEeMOHT).

3amiHa MpucTpolo Ha aHaNoriYHUM NPUCTPIN' — 30INCHIOETLCA BUKITIOYHO Y BUMNaaKax

HeOoLiNbHOCTI® Ta/abo HEeMOXTMBOCTI® 34iMCHEHHS PeMOHTY 3a YMOBW BigCYyTHOCTI

11



€ SUPPORT.UA

MopyLUeHb YMOB eKChayaTalii, TpaHCnopTyBaHHA Ta 36epiraHHa TpucTpoto, Lo
BCTAHOBIOETbCA B MPOLECI OiarHOCTUKM, @ TAKOXK 33 YMOBM YKNageHHsa [JoroBopy MiHM

3 BUKOHaBLUEM (HOgaAs1i 30 TEKCTOM — 3AMIHQ).

HdocTtaBka MpucTpo — TpaHCNopTyBaHHA MNPUCTPOoto Baroto binblle 5 (M'atK) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHWMKA, FKa 33a3HA4Ya€ETbCa B

3aMOBMEeHHI) (Hagasli 3a TekcToMm — [JoCcTaBKa).

YBATA! Bci nocnyru HaaAQlTbCA BUK/TIOYMHO 30 YMOB TA B MNopsAkKy, NpsMo
Bn3Ha4dyeHux CepBicoM, [JOoroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, wo nepegbadveHi gaHuM CepBicoM, HadaloTbCcA Ha MiAcTaBi 3aMOB/EHHSA
3aMOBHMKa, 9Ke BiH nogac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii CepBicy B CTPOK, WO He nepeBuwlye 14 (4oTMpHaOUATW)
KaneHoapHWX OHIB 3 4aTK Moro npuadaHH4a. Y BUNaaKy He aKTMBAaLlii, HEKOpeKTHOI abo

HeCBO€eYaCHOI akTuBaUii CepBicy, MOro aia NnpunmMHaeTbea, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa nNIATPUMKa» HALAcTbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHS 3aMOBHMKA 3@ BKa3aHUMMKM BULLE HOMepamMu

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMM) MOAMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaOa€TbCAa NPOTAroM CTPoKy aii CepBicy Ha TepUTOpPIi CepPBICHMX
LueHTpiB BukoHaBua npotdroM 10 (oecAatn) poboumx [OHIiB 3 OHA MNpOoBeOeHHSd

[IarHOCTUKM 32 HAaCTYMNHWUX YMOB (B TOMY YNC/Ii, alle HE BUKITKOYHO):

- YMHHOCTI CepBicy®,

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
Po6IT) Ta JogaTKiB 40 HbOrO;

- HalaHHA 3aMOBHUMKOM [PUCTPOK B NMOBHIM KOMMIEKTHOCTI;

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, Wwo nigTBepaXkye(loTb)

npuabarHa Mpuctpoto Ta Ceps.icy.
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€ SUPPORT.UA

Mocnyra «3aMiHa» HAOAETbCA B CTPOK, L0 He nepeBuLLye 5 (N'aTn) poboumx aHIiB 3 AHA

npoeegeHHd AiarHOCTUKM 32 HAaCTYMHUX YMOB (B TOMY YWCAi, afie He BUKITIOYHO):

- YynmHHOCTI CepBicy',
- BIOCYTHOCTI MoOpylWeHb YMOB eKCrnjyaTauii, TpaHCnopTyBaHHA Ta 36epiraHHgA

[NMPUCTPOIO, LLLO BCTaHOBJTKOETLCA B rlpoueci LIarHOCTUKMU;

- HeOoUINbHOCTI® Ta/abo HEMOXIMBOCTI® 34iMCHEHHA PEeMOHTY, LLIO BCTAHOBIIOETLCS B

npoueci AiarHOCTUKK;

- BianoBigHocTi NMpucTpoto yMoBaM Cepsicy, [loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA

POo6IT) Ta JoaaTKiB 00 HbOTO;
- HaQaHHA 3aMOBHWMKOM [MPUCTPOIO B MOBHIM KOMMTEKTHOCTI;

- HaJaHHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)B, wo nigTBepoXXye(toTb)

npuabaHHa MpucTtpoto Ta Cepsicy;
- YKITageHHa 3aMOBHUKOM [1OroBopy MiHU 3 BUKOHaBLEM;
- HagaHHAa 3aMOBHMKOM KOMil 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TPaHCNOPTYBaHHA [MpUCTpOoto Baroto 6inble 5 (n'atn) kKinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3Ha4Ya€TbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUMaMK MEPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBu4.

3a 6a)XaHHAM, 3aMOBHUMK MOXXe 3aMOBUTU OOCTaBKY [MpUCTpoto Barow MeHwe 5 (n'atn)
Kinorpam, Woao AKoro HagaBatnMyTbca nocnyru, 4o CL, Ta B 3BOPOTHOMY HaMNpsaMKYy (Ha
BKa3aHy B 3aMOBJ/IEHHI agpecy 3aMOBHMKA). Taki 4oaaTKOBI NMOCAYTrK 30iMCHIOKTLCA 3a
OKPEMKMM 3aMOB/IEHHAM 3aMOBHMKA 33 OOOATKOBY MfaTy, 3rigHo TapuodiB BukoHasug,

aKTyanbHWX Ha JaTy 34iMCHEeHHd 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCS MOCAYri,
nepenbayveHi gaHmM CepBicoM, NPOTAroM 14 (UOTUPHAALATV) KaneHaapHWX AHIB 3 AaTu

npuabaHHa naHoro Cepsicy.
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Ha yac HagaHHa nocnyr, nepegbadeHunx gaHmMm CepBiCOM, 3aMOBHUKY HEe BUMOAETbCH
NiAMIHHWIM GOHA,
na HagaHHa nocnyr, nepenbadveHmx gaHM CepBicoM, 3aMOBHUK 3000B'a3aHMIM HAOATU

BukoHaBLo MNpUCTpIin, BiOB'93aHMM Bif, BCix 0O6MiIKOBMX 3aMnuciB Ta 6e€3 naponen.

BuMkoHaBelLb He Hece 6yab-AKOi BiAMNOBiganbHOCTI 3a 36epeXkeHHa JaHWX (KOHTaKTK,
doTO, Bigeo Ta iH.) Ha MNpUCTpoOI.
Ois paHoro Cepsicy He pPO3NOBCIOAXKYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHMUX 3060B'A3aHb B HaCTyNnHUX BUMNagaKax:

1 akwo [MpucTpin, NpU3HadYeHUM Ona ocobucTux (MoBYTOBUX, CiIMEMHWMX) MoTpeo,
BMKOPMCTOBYBABCA 019 3AIMCHEHHS MiANPUEMHMLBbKOI OiANbHOCTI, @ TAKOX B iHLLIMX
LLIN1aX, WO He BIONOBIigaTb MOro MPAMOMY MPU3HAYEHHIO;

1 akwo O6ynn nopylleHi npaBwna i YyMOBWM eKChayaTauii, YCTaHOBKM [1pUCTPOLO,
BMKNAOEHI B IHCTPYKLIii KOpUCTyBaya Ta IHWIM OOKYMEeHTauii, Wo nepenacrbes
CMNOXXMBaYeBi B KOMMMEKTI 3 BUPOHOM, abo XK € 3BUYaHUMM Ta 3arafibHO MPUNHATUMMU
019 TaKOro BMAay npucCTpoiB;

1 akwo MNpucTpin Mae cnign cnpob BTPy4YaHHA TPETIX OCi6 (B TOMY 4mMCNi Byab-aKmx
CEPBICHUX LLeHTPIB, OKPiM BMKoOHaBLA abo napTHepiB BukoHaBuga);

1 9KUWO HegonNiK BUKTMKAHMM Oi€to HenepebopHUX CUM, HelLaCHUMK BUNagKaMu;

1 9KWO Heaonik BUKNMKAHMM YMUCHUMU ab0 HeoBepexXHUMU OiaMn CroXxXmBada abo
TPEeTIiX OCib;

1 a9KWwo BUABNEHI MeXaHIUHi MOLUKOOXEHHS, NOWKOOXKEHHSA, BUKMKAHI A€ BOMOIN,
BMCOKMX abO HU3bKMX TeMrnepaTyp, KOPO3i€to, OKUCIEHHAM, MNOoTPanJIaHHAaM
BCepeaunHy BMPoOy CTOPOHHIX MpeaMeTiB, peYoBUH, PiANH, KOMax abo TBapUH;

1 9KWO HeaonikM (MOLKOOYKEHHSA) BUHUKAM BHACNIOOK AOii KOMM'IOTEPHMX BIipPYCIB |
AHANOrYHMX IM MPOorpaM; BCTAHOBNEHHS, 3MiHM abo BMAaneHHsa maponis (Koais)
MpucTpoto, MoandikaLii Ta/abo NnepeBcTaHOBNEHHA NonepeaHbo BCTaHOBEHOro M3,
BCTAQHOBJMIEHHA Ta BUMKOPWUCTAHHA HeopuriHasibHoro I3, 3aCTOCyBaHHA CEePBICHMX

KOL,iB;
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T

AKLLO Hedoniky (MOWKOOXKEeHHS) BUMKIMKAHI HEeBIgNOBIOHICTIO CTaHgapTaM abo
TEXHIYHUM pernamMeHTaM >KUBNFYMX, KabGenbHUX, TeNEeKOMYHIKALIMHUX Mepex,
MOTYXXHOCTI PafgiocUrHany, B TOMy YMC/i Yepe3 0COBNMBOCTI penbedy Ta iHLWI NoaibHi
30BHILLUHI YUHHWKKN, BUKOPUCTAHHAM MNMPUCTPOO Ha Mexxi abo no3a 30HO0 fii Mepexi,
NigKItoYeHHa 00 NMPUCTPOo HEBIAMOBIOHMX a0 HeCnpPaBHWX 30BHILLHIX MPUCTPOIB;
AKWO HeOoniky (NOWKOIKEHHA) BUKIMKAHI BUMKOPUCTAHHAM HeCcTaHOapTHMX
(HeopUriHanbHWxX) Ta/abo HEAKICHUX (MOWKOOXKEHUX) BUTPATHUX MaTepianis,
npuvnagns, 3anacHMX YaCcTuH, eNEeMEHTIB XXMBMEHH4, HOCIIB iHPOpPMaLLii Pi3HMX TUNIB
(BKITtOUAOUM, ane He OOBMEXYUMCb KapTaMM MNamM'aTi, SIM-kapTamMu);

AKWO HegonikKM  BUKAMKAHI  OTPMMAHHAM, YCTAHOBKOK Ta BUMKOPUCTAHHAM
HECYMICHOIO KOHTEHTY (MporpaMHi 0oaaTku, aynio, rpadiyvHi, Bigeo Ta iHWIi gannu, i
MOAIOHI HUM NMporpamMm);

AKLLO Ha MapPKYyBallbHUX €TUKEeTKax [PUCTPOIO BUMPAaB/IEHI, CTepTi cepinHi HoMmepwu /
IMEl Ta/abo BOHM He cniBnagalTb 3 HOMepaMu caMoro [lpuctpoto Ta/abo
iHpopMaLi€to, BKa3zaHOK 3aMOBHUMKOM Mif Yac akTmBalii CepBicy, a TaKOX Y BUNaaKy
BiOCYTHOCTI MapKyBasibHMX ETUKETOK Ha NpUCTPOI;

Ha MOWKOOXEHHA, AKi He BMNMBAtOTb Ha PYHKLIOHANbHICTb MNpUCTPOIO Ta AKICTb MOro

PYHKLLIOHATbHOCTI.

[is CepsBicy He NOWMPIOETbCA HA HACTYNHI NMPUHANEXHOCTI Ta akcecyapwum, aKi

BXOAATb Y KoMnieKkTauito MpucTtpolo:

T

HOCii iHdopMauii pi3HMX TUNiB (OUCKKM 3 MNpPOrpaMHMM 3abe3nedeHHdaM Ta
apanBepaMm, KapTu Nam'aTi);

3'egHyBanbHi Kabeni i HaByLLUHUKY,

YOXNK, CYMKW, MaCKK, WHYPW ONA NEepeHeCceHHd, JOKYMEeHTalid, Wo O00aETbCca a0
[NpncTpoIo;

Ha MporpaMHe 3abe3nedyeHHa ([13) i OpamBepK, O MOCTAavYaloTbCa B KOMIMEKTI 3
MPUCTPOEM Ha HOCIaX iIHPopMaLLii Pi3HMX TUNIB (BK/TtOYAOUM, ale He OOMEXKYHUYNCH

nonepenHbO BCTAHOBMEHUM [13), a TAaKOX Ha HEeOOXiOHICTb MepeyCTaHOBMEeHHS |
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HanawTyBaHHAa [13, 32 BUMHATKOM BUMNAOKIB, KOMWM UA HEOOXIOHICTb BUMKIMKAHA
HeOonikoM [MpPUCTPOoIo, O BUHMK 3 BUHW BUPOOHMKA,
1 BUTPaTHI MaTepianu, Taki 9K (30KpeMa, anie He 0OMeXKYIUMCh) aKyMynaTopHI 6aTapei,

napamMeTpm GKMX 3 YHaCOM 3MEHLLYIOTbCA.
YBATA!

PeMOHT T[1pUWCTPOIO MOXe BWMKOHYBATUCA 3 BUKOPUCTAaHHAM d)yHKLI,iOHaJ'IbHO

eKBiBa/IeHTHMX, BiAPEMOHTOBAaHUX abo BigHOBNEHUX BUPOBIB abo aeTanewn.

3aMiHa y T1pUCTPOi HecnpaBHMX YacCcTUH (OeTanen, By3niB, CKNagalbHUX OOAMHULL) Y
nepion aii Cepsicy He MPM3BOAUTb A0 BCTAHOBMEHHA HOBOro CTpoky aii Cepgicy abo
MOro NponoHrauii Ha Becb MNPpUCTPIM Y Ha 3aMiHEHI YaCcTMHW, OgHaK BMKOHaBeLb Hagae
FapaHTIiO HA HagaHi Nocnyrn (BUKOHaHI poboTn) TPMBANICTIO 6 (LWICTb) KaneHOapHMX
MicALIB 3 MOMEHTYy nignuMcaHHa AKTYy M[pUMMaHHA-Nepegadi HagaHwx MNoCnyr

(BUKOHaHMX POOIT).

HamonernmeBo peKoMeHOYEMO 34iMCHIOBATKM pe3epBHE KOMitoBaHHA Ha 30BHILLHIM HOCIM
BCiX OaHumx, 9ki Bu 36epiraete B MnaM'aTi MoOiibHOro TenedoHy, MAaHLWeTHOro

KoMM'toTepa abo iHWMX LMPPOBMX MPUCTPOIB.

BrKoHaBelLb 3HiMae 3 cebe BIiOMOBIOANbHICTb 3@ MOXNIMBY LWKOoAOY, MNPAMO abo
onocepenKoBaHO 3anofiaHy MNpUCTPoeM MoOaM, OOMALLUHIM TBapMHAM, MamHy B pas3i,
AKLIO Le cTanoca B pe3ynbTaTi HegOoTpMMaHHA MpaBuil | YMOB  eKcrnyaTadii,
HanawTyBaHHA TPUCTPOD; YMUCHKMX ab0 HeobepeXHUX Oi 3aMOBHMKA (CNOXXMBaYa)
abo TpeTix ocib6. TakoXX BuMkKOHaBelUb He Hece BigMnoBiOanbHICTb 3a MOX/MBY LLKOAY,
npamMo abo omnocepeaKoBaHO 3anodigHy MNPUCTPOEM BIAMOBIOHOIO MpPU3HAYeHHd, B

pe3ynbTaTi BTPaTK, MOWKOOXKEHHSA ab0 3MiHM gaHUX Ta iHpopMaLlii.

YBAlA! 3 MOMEHTY HadaHH$a MOCNyrM «3aMiHa» BBAXKAETbCH, LLLO MOCNYrK, mepeabadeHi
yMoBaMu CepBicy, HagaHi BUKOHaBLUEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BianoeigHo, CepBiC BBaYXAE€TbCA TaKUM, LLIO JOCTPOKOBO MPUNMHUB CBOKO Ait0.

TepMiH gii Cepsicy:
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MouunHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOrO0 BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nnepeab6aueHUXx ymosamMu Cepsicy, ane He foBLue 6

(wecTHn) MicauiB 3 MOMeHTY Npua6aHHA CepsBicy.

FAPAHTIA BlA SUPPORT.UA HA 12 MICHUIB

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy poO3MOBCIOIXYETLCA Ha TaKi BUAW TEXHIKM Ta o61agHaHHSA:

LmdpoBa TEXHIKA,

KOMM'IoTepHa TeXHIKa (3a BUHATKOM KOMMEKTYOUMX 00 Hel),
ayaio Ta Bigeo TEXHIKA,

ApibHa mobyToBa TexHiKa,

CMapT-rogMHHMKMN HOMIHaNbHOW BapTicTo? Big 4 000 rpH,

< < < < < <

diTHec-6bpacneTn,

Hagasi 3a TeKCToOM — IMpPUCTRIN, WO BiANOBIAaE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHMM HoMep abo IMEI,

- € HOBUM;

- NpynabGaHoO 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B MeXax CepBicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HaJaHHSA KOHCYNbTaLlih 3aMOBHWKY MO TelePoHy
LOA0 MUTaHb, 9Ki BUHUKIIM B OCTaHHbOTO B MpoLeci ekcnyaTaLiii MNMpucTpoto. HagacTbes

ana 6yab-akoro suay NpuUCTpoiB (Hagas1i 3a TEKCTOM — Tene@oHHQ nigTpUMKQ).

PeMOHT MpUCTporo — yCcyHEHHS OedekKTiB? i MOSTIOMOK'® NPUCTPOKD, BKIKOUAOYM 3aMiHY
DePeKTHUX Ta TaKUX, AKI BUNLLAM 3 Nagy OeTanen, 3a yMOBU BIACYTHOCTI NOPYLLEHb YMOB
eKkcnayaTauii, TpaHCNopPTyBaHHA Ta 36epiraHHa MNpUCTPOoo, BCTAHOBIEHMX BMKOHaBLEM

(Hogani 3a TeKCTOM — PEeMOHT).

3aMmiHa MNMpucTPOoIo Ha aHaANOriYHUM NPUCTPIN' — 30iIMCHIOETECA BUKITIOUHO Y BUMNagKax

HeOOoUiNbHOCTI® Ta/abo HEMOXXUBOCTI® 34iNCHEHHST PEeMOHTY 3a YMOBW BiOCYTHOCTI
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MopyLUeHb YMOB eKChayaTalii, TpaHCnopTyBaHHA Ta 36epiraHHa TpucTpoto, Lo
BCTAHOBMIOETbCA B MPOLECI 4iarHOCTUKM, @ TAKOXK 33 YMOBM yKNageHHsa JoroBopy MiHMU

3 BUKOHaBLUEM (HOgaAs1i 30 TEKCTOM — 3AMIHQ).

HdocTtaBka MpucTpor — TpaHCNopTyBaHHA MPUCTPOoto Baroto binblue 5 (M'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHWMKA, FKa 33a3HA4Ya€ETbCa B

3aMOBNEeHHI) (Hagasli 3a TekcToMm — [JoCcTaBKa).

YBATA! Bci nocnyru HagarTbCA BUK/TIOYMHO 30 YMOB TA B MopsigKy, NpPsIMO
Bn3Ha4dyeHux CepBicoM, [JOoroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, wo nepegbadyeHi gaHuM CepBicoM, HadalTbCcA Ha MiAcTaBi 3aMOB/EHHSA
3aMOBHMKa, 9Ke BiH nogac 3a tenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBulyEe 14 (YOTUPHaOUATH)
KaneHoapHWX OHIB 3 4aTV Moro npuadaHH4a. Y BMNaaKy He aKTUBALLi, HEKOpPeKTHOI abo

HeCBO€eYaCHOI akTuBaUii CepBicy, MOro aia NnpunmMHaeTbea, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa nNIATPUMKa» HALAETbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHS 3aMOBHMKA 3@ BKa3aHUMKM BULLE HOMEpaMu

TenedoHiB, MPOTAroM 48 (CoOpoKa BOCbMW) MOAMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKa.

MNocnyra «PeMOHT» HaOa€TbCa NPOTAroM CTPoKy aii CepBicy Ha TepUTOpPIi CepPBICHMX
LueHTpiB BukoHaBua npotdroM 10 (oecAatn) poboumx [OHIiB 3 OHA MNpOoBeOeHHSd

[IarHOCTUKK 32 HAaCTYMHWUX YMOB (B TOMY YMNC/i, afle HE BUK/TKOYHO):

- YnHHOCTI CepsBicy®,

- BianoBiaHocTi NMpucTpoto yMmoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta JogaTKiB 00 HbOTO;

- HaJaHHA 3aMOBHMKOM TPUCTPOID B MOBHIM KOMMJTIEKTHOCTI;

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, Wwo nigTBepaXkye(loTb)

npuabarHa Mpuctpoto Ta Ceps.icy.

18



€ SUPPORT.UA

Mocnyra «3aMiHa» HAOAETbCA B CTPOK, L0 He nepeBuLLye 5 (M'aTh) poboumx gHIiB 3 AHA

npoeegeHHd AiarHOCTMKM 32 HaCTYMHUX YMOB (B TOMY YWCAi, afle He BUKITIOYHO):

- YynmHHOCTI CepBicy',
- BIOCYTHOCTI MoOpylWeHb YMOB eKCrnjyaTauii, TpaHCnopTyBaHHA Ta 36epiraHHgA

[NMPUCTPOIO, LLLO BCTaHOBJTKOETLCA B rlpoueci LIarHOCTUKMU;

- HeOoUINbHOCTI® Ta/abo HEMOXIMBOCTI® 34iMCHEHHA PEeMOHTY, LLIO BCTAHOBIIOETLCS B

npoueci giarHOCTUKU;

- BianoBigHocTi NMpucTpoto yMoBaM Cepsicy, [loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA

Po6IT) Ta JoaaTKiB 00 HbOTO;
- HagaHHA 3aMOBHUMKOM [TPUCTPOK B MOBHIM KOMMIEKTHOCTI;

- HaJaHHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)B, wo nigTBepoXXye(toTb)

npuabaHHa MpucTtpoto Ta Cepsicy;
- YKITageHHa 3aMOBHUKOM [1OroBopy MiHU 3 BUKOHaBLEM;
- HagaHHAa 3aMOBHMKOM KOMilM 3aMOBHEHUMX CTOPIHOK MacropTy Ta IMH.

MNocnyra «ocTaBKa» — TPaHCNOPTYBaHHA [MpUCTpoto Baroto 6inble 5 (n'atn) kKinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3Ha4Ya€TbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUMaMK MEPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBu4.

3a 6aXXaHHAM, 3aMOBHMK MOXe 3aMOBUTU OOCTaBKY [MTpUCTPOIO Baroo MeHwe 5 (m'atn)
Kinorpam, Wogo 9Koro HagaBatnMyTbca nocnyri, 4o CLL Ta B 3BOPOTHOMY HanpaMKYy (Ha
BKa3aHy B 3aMOBJ/IEHHI agpecy 3aMOBHMKA). Taki 4oaaTKOBI NMOCAYTrK 30iMCHIOKTLCA 3a
OKpPEeMMM 3aMOBMEHHAM 3aMOBHMKA 33 00OATKOBY MiaTy, 3rigHoO TapundiB BmkKoHaBLS,

aKTyanbHWX Ha JaTy 34iMCHEeHHd 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCS MOCAYri,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAALUATY) KaneHJapHWX OHIB 3 gaTun

npuabaHHa naHoro Cepsicy.
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Ha yac HagaHHa nocnyr, nepegbadeHunx gaHmMm CepBiCOM, 3aMOBHUKY HEe BUMOAETbCH
NiAMIHHWIM GOHA,
na HagaHHa nocnyr, nepenbadveHmx gaHM CepBicoM, 3aMOBHUK 3000B'a3aHMIM HAOATU

BukoHaBLo [MpUCTPin, BiaB'A93aHMM Bif, BCiX 0ONIKOBMX 3anuMciB Ta 6e€3 naponewn.

BuMkoHaBelLb He Hece 6yab-AKOi BiAMNOBiganbHOCTI 3a 36epeXkeHHa JaHWX (KOHTaKTK,
doTO, Bigeo Ta iH.) Ha MNpUCTpoOI.
Ois paHoro Cepsicy He pPO3NOBCIOAXKYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNagaKax:

1 akwo MpucTpin, NMpuU3HadYeHUM Onda ocobucTmux (MoByTOBUX, CiMEeMHWMX) MoTpeo,
BMKOPMCTOBYBABCA 019 3AIMCHEHHS MiANPUEMHMLBbKOI OiANbHOCTI, @ TAKOX B iHLLIMX
LLIN1aX, WO He BIONOBIigaTb MOro MPAMOMY MPU3HAYEHHIO;

1 akwo ©6ynu nopylleHi npaBwna i YyMOBWM eKCchayaTalii, YCTaHOBKM [1pUCTPOLO,
BMKNAOEHI B IHCTPYKLIii KOpUCTyBaya Ta IHWIM OOKYMEeHTauii, Wo nepenacrbes
CMNOXXMBaYeBi B KOMMMEKTI 3 BUPOHOM, abo XK € 3BUYaHUMM Ta 3arafibHO MPUNHATUMMU
019 TaKOro BMAay npucCTpoiB;

1 akwo MpucTpin Mae cnign cnpob BTPy4YaHHA TPETIX OCi6 (B TOMY 4mcni Byab-akmx
CEPBICHUX LLeHTPIB, OKPiM BMKoOHaBLA abo napTHepiB BukoHaBuga);

1 9KUWO HegonNiK BUKTMKAHMM Oi€to HenepebopHUX CUM, HelLaCHUMK BUNagKaMu;

1 9KWO Heaonik BUKNMKAHUM YMUCHUMU ab0 HeoBepeXHMMK OiaMn cnoxxmeada abo
TPEeTIiX OCib;

1 a9KWwo BUABNEHI MeXaHIUHi MOLUKOOXEHHS, NOWKOOXKEHHSA, BUKMKAHI A€ BOMOIN,
BMCOKMX abO HU3bKMX TeMrnepaTyp, KOPO3i€to, OKUCIEHHAM, MNOoTPanJIaHHAaM
BCepeaunHy BMpoOy CTOPOHHIX NpeaMeTiB, peyoBMH, PiAMH, KOMax abo TBapUH;

1 9KWO Heaoniky (MOLKOOYKEHHSA) BUHUKNAM BHACMAIOOK AOii KOMM'IOTEPHMX BipYCiB |
AHANOrYHMX IM MPOorpaM; BCTAHOBNEHHS, 3MiHM abo BMAaneHHsa maponis (Koais)
MpucTpoto, MoaundikaLiii Ta/abo nepeBcTaHOBNEHHA NonepeaHbo BCTaHOBAeHoro M3,
BCTAHOB/IEHHSA Ta BMKOPWMCTAHHA HEOPUriHaNbHOro 3, 3aCTOCyBaHHA CEPBICHUX

KOL,iB;
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T

AKLLO Hedoniky (MOWKOOXKEeHHS) BUMKIMKAHI HEeBIgNOBIOHICTIO CTaHgapTaM abo
TEXHIYHUM pernamMeHTaM >KUBNFYMX, KabGenbHUX, TeNEeKOMYHIKALIMHUX Mepex,
MOTYXXHOCTI PagioCUrHany, B TOMy YMC/i Yepe3 0CobNMBOCTI penbedy Ta iHLWI NoaibHi
30BHILLUHI YNHHUWKWN, BUKOPUCTAHHAM MNMPUCTPOO Ha Mexxi abo no3a 30HO00 fii Mepexi,
NigKItoYeHHa 00 NMPUCTPOo HEBIAMOBIOHMX a0 HeCnpPaBHWX 30BHILLHIX MPUCTPOIB;
AKLWO HeOonikM (MNOWKOMXKEHHSA) BUKIIMKAHI BUMKOPUCTaHHAM HecTaHOapTHMX
(HeopUriHanbHWxX) Ta/abo HEAKICHUX (MOWKOMKEHUX) BUTPATHWX MaTepianis,
npuvnagns, 3anacHMX YaCcTuH, eNEeMEHTIB XXMBMEHH4, HOCIIB iHPOpPMaLLii Pi3HMX TUNIB
(BKITtOUAOUM, ane He OOBMEXYUMCb KapTaMM MNamM'aTi, SIM-kapTamMu);

AKWO HegoniKM  BUKAMKAHI  OTPMMAHHAM, YCTAHOBKOK Ta BUMKOPUCTAHHAM
HEeCYMICHOIO KOHTEHTY (nporpaMHi ooaaTtku, ayadio, rpadiyvHi, Bigeo Ta iHWi dannu, i
MOAIOHI HUM NMporpamMm);

AKLLO Ha MapPKYyBallbHUX €TUKEeTKax [PUCTPOIO BUMPAaB/IEHI, CTepTi cepinHi HoMmepwu /
IME| Ta/abo BOHW He cniBnagalTb 3 HOMepaMu camMoro [lpucTtpoto Ta/abo
iHpopMaLi€to, BKa3zaHOK 3aMOBHWMKOM Mig Yac akTmBaLii CepBicy, a TaKOX Y BUNaaKy
BiOCYTHOCTI MapKyBasibHMX ETUKETOK Ha NpUCTPOI;

Ha MOWKOOXEHHA, AKi He BMNMBAtOTb Ha PYHKLIOHANbHICTb MNpUCTPOIO Ta AKICTb MOro

PYHKLLIOHATbHOCTI.

[is CepBicy He NOWMUPIOETbCA HA HACTYNHIi NPUHANEXHOCTI Ta akcecyapwm, AKi

BXOAATb Y KoMnsiekTauito MpucTtpolto:

T

HOCii iHdopMauii pi3HMX TUNiB (OUCKKM 3 MNpPOrpaMHMM 3abe3nedeHHdaM Ta
apanBepaMm, KapTu Nam'aTi);

3'egHyBanbHi Kabeni i HaByLLUHUKY,

YOXK, CYMKW, MaCKKW, LWUHYPW ONA NepeHeceHHd, AOKYMEHTalid, Wo O0OaETbCa a0
[NpncTpoIo;

Ha MporpamMHe 3abe3snedyeHHa ([13) i OopavBepw, WO MOCTa4atoTbCa B KOMMMEKTI 3
MPUCTPOEM Ha HOCIaX iIHPopMaLLii Pi3HMX TUNIB (BK/TtOYAOUM, ale He OOMEXKYHUYNCH

nonepenHbO BCTAHOBMEHUM [13), a TAaKOX Ha HEeOoOXiOHICTb MepeyCTaHOBMEHHS i
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HanawTyBaHHA [13, 32 BUMHATKOM BUMAOKIB, KOMWM UA HEOOXIOHICTb BUKIMKaHa
HeOonikoM [MpPUCTPOoIo, O BUHMK 3 BUHW BUPOOHMKA,
1 BUTPaTHI MaTepianu, Taki 9K (30KpeMa, anie He 0OMeXKYIUMCh) aKyMynaTopHI 6aTapei,

napamMeTpm GKMX 3 YHaCOM 3MEHLLYIOTbCA.
YBATA!

PeMOHT [IpWCTPOIO MOXe BWMKOHYBATUCA 3 BUKOPWUCTAaHHAM d)yHKLI,iOHaJ'IbHO

eKBiBa/IeHTHMX, BiAPEMOHTOBAaHUX abo BigHOBNEHUX BUPOBIB abo aeTanewn.

3aMiHa y T1pUCTPOi HecnpaBHMX YacCcTUH (OeTanen, By3niB, CKNagalbHUX OOAMHULL) Y
nepion aii Cepsicy He MpPM3BOAMTb A0 BCTAHOBMIEHHA HOBOro CTpoky faii Cepicy abo
MOro NpPonoHrauii Ha Becb NpUCTPI Y1 Ha 3aMiHeHi YaCTMHM, ogHaK BUKOHaBeLb HaJae
FapaHTIiO HA HagaHi Nocnyrn (BUKOHaHI poboTn) TPMBANICTIO 6 (LWICTb) KaneHOapHMX
MicALIB 3 MOMEHTY nignuMcaHHa AKTYy M[pUMMaHHA-Nepedadi HagaHwx MNocnyr

(BUKOHaHMX POOIT).

Harmonernmeo peKoMeHOyEMO 30iINCHIOBATKM pe3epBHE KOMitoBaHHSA Ha 30BHILLHIM HOCIN
BCiX OaHumx, 9ki Bu 36epiraete B MnaM'aTi MoOiibHOro TenedoHy, MAaHLWeTHOro

KoMM'toTepa abo iHWMX LMPPOBMX MPUCTPOIB.

BrKoHaBeLb 3HiMae 3 cebe BIiOMOBIOANbHICTb 3@ MOXIMBY LWKoAy, NpaMo abo
onocepegkoBaHoO 3anofiaHy NpucTpoem naaM, AOMallHIM TBapuMHaM, MamHy B pas3i,
AKLIO Le cTanoca B pe3ynbTaTi HegOoTpMMaHHA MpaBuil | YMOB  eKcrnyaTadii,
HanawTyBaHHA PUCTPOD; YMUCHKMX ab0 HeobepeXHMX Oin 3aMOBHMKa (CNoXXmBada)
abo TpeTix oci6. TakoXX BuKOHaBelLb He Hece BiAMOBIAANBbHICTb 33 MOXJ/MBY LUKOAY,
npamMo abo omnocepeaKoBaHO 3anodigHy MNPUCTPOEM BIAMOBIOHOIO MpPU3HAYeHHd, B

pe3ynbTaTi BTPaTK, MOWKOOXKEHHSA ab0 3MiHM gaHUX Ta iHpopMaLlii.

YBAlA! 3 MOMEHTY HadaHH$a MOCNyrM «3aMiHa» BBAXKAETbCH, LLLO MOCNYrK, mepeabadeHi
yMoBaMu CepBicy, HagaHi BUKOHaBLUEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BianoeigHo, CepBiC BBaYXAE€TbCA TaKUM, LLIO JOCTPOKOBO MPUNMHUB CBOKO Ait0.

TepMiH gii Cepsicy:
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MouuHae cBi Nepe6ir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOIo BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6ayeHMx ymosamMu CepBicy, ane He gosue 12

(ABaHapUaTU) MicaliB 3 MOMeHTY Npua6aHHa Cepsicy.

+1 PIK TAPAHTII

TexHika, Woao0 AKoi HAAABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy po3MoOBCIOAXKYETLCA HA TaKi BUAM TEXHIKM Ta obnagHaHHSA:

LmdpoBa TEXHIKA,

KOMM'IoTepHa TeXHIKa Ta KOMMNEKTYoUi 00 Hel,
ayaio Ta Bigeo TEXHIKA,

ApibHa mobyToBa TexHiKa,

Be/IMKa NobyToBa TeXHIKa,

KNiMaTUYHA TEXHIKA,

eNeKTPOTPAHCMOPT (3a BUHATKOM aKyMyNaTOPIB Ha HMX),

< < < < < < << (<

pafiokepoBaHi MoAeN (3a BUHATKOM aKyMyATOPIB Ha HUX),

Hagdasi 3a TEKCTOM — [MPUCTPIN, LLO BIANOBIOAE HACTYMHMM KPUTEPIAM:

- Ma€ cepinHMM HoMep abo IMEI,

- rapaHTia Big BUPOOHMKA CTAHOBUTb HE MeHLLEe 6 (LUeCTn) KaneH4apHUX MicAL,iB;

- € HOBUM;

- Npnab6aHO 3aMOBHMKOM B CTPOK He Mi3Hilwe Hix 30 (Tpuouatn) KaneHoapHuUx OHiB 3
MOMeHTY NpunabaHHAa CepBicy y 04HOro mpoaaBLA.

Mocnyru, Wwo nepen6ayveHi B MeXxax Cepsicy:

PeMOHT MpuUcTpolo - ycyHeHHa aedekTiB? i MoONoMOoK™® MpUCTPOID, BKIKOYAOUM 3aMiHy
nedeKTHUX Ta TaKMUX 9Ki BUMLLNWM 3 Nady OeTanen B rapaHTIMHUX BMMaaKax® npoTarom |
(0AHOro) PoKy nicna 3akiHYeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpPOOHMKa (Hagasli 3a

TEKCTOM — PeMOHT).
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O6MiH MpucTpolo Ha NoaapyHKoBuM cepTudikar® BapTicTIo, AKa Bignosigae 100%
(cTa BiacoTkaM) HoOMiHanbHoI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHanoriYyHMM
NPUCTPIN' — MOXX/TUBUI BUKITIOYHO MPOTAroM 1 (O4HOM0) POKY Micna 3aKiHYeHHSA CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHMKa ane npoTaroM cTpoky Aaii Cepicy, BMKIKOYHO B
rapaHTiMHKX BUNagKax3, 3a YMOBU HedoLiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHS
PeMOHTY, LLIO BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKKM (HOA A 1i 30 TeKCToM — O6MiH). [Mpwn
LbOMY PilLEHHSA NPO NpeaMeT Ha 9K 30iNCHIeETbCA OOMIH MNMPUCTPOLO (NOaaPYyHKOBUI

cepTmdikaT® abo aHaNoOrivYHUM NPUCTPIN') NMPUMMAETLCA BUKTIOYHO BKoHaBLEM.

OocTtaBkKa MpuUCTpoIo — TpaHCNoOPTyBaHHA NPUCTPOLO Baroto Ginblie 5 (M'atn) Kinorpam
B CLIL Ta B 3BOPOTHOMY HanpsMKy (Ha aapecy 3aMOBHWMWKaA, AKa 3a3Ha4daeTbCa B

3aMOBJEHHI) (Hagas1i 3 TeEKCTOM — [JOCTABKA).
YBArA! Bci nocnyrn HagailoTbC BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
Bun3HadyeHux CepBicoM, [JoroBOpoM rnpo HAZQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

Adogarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX QOKYMEHTIB He JOMNYyCKAETbCS!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHA Mocnyr:

Mocnyrn, Wwo nepegbadeHi gaHmM CepBicOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMUWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTpokKy Aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BMKOHaBLA B CTPOK, WO He nepeBullye 10 (oecaTtyn) poboumx OHIB 3 OHA

NnpoBeAeHHa OiarHOCTUKM, 38 HAaCTYMHUX YMOB (B TOMY YNCIi, a1e He BUKIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKS;
- UMHHICTb CepBicy®™;
- FAPaHTIMHOCTI BMNaaKy?, Lo BCTAHOBMIOETLCSH B MPOLECi AiarHOCTUKM;

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA
pPo6IT) Ta JogaTKiB 40 HbOrO;
- HagaHHA 3aMOBHUKOM [PUCTPOO B MOBHIM KOMMMNEKTHOCTI, B TOMY YMCSi HanexXHo

3aMNOBHEHOr0 rapaHTIMHOIrO TasfloHy BUPOOHMKA 3 BiATUCKOM MeYaTKu NpoaaBus;
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- HagJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIMo(-Ux) AOoKyMeHTa(-iB)®, wo nigTBepoXXye(loTb)
npunaobaHHa MNpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HaJAETbCA MPOTAroM CTPOoKy Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NPoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1C/i, afle HE BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKS;

- YUMHHIiCTb CepBicy®™;

- FAPaHTIMHOCTI BMNaaKy?, WO BCTAHOBOETLCA B MPOLECi AiarHOCTUKM;

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [1oroBopy Npo HagaHHA NOCNyr (BUMKOHaHHA
POo6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [1pPUCTPOO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCNi HANIEXHO

3aloBHEHOI o rapaHTiMHoro TalTOHY Bl/IpO6Hl/IKa 3 BIiATUCKOM MeYyaTKM npogaBsud,

- HaJaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo nigTBepaXkye(toTb)

npuabadHa Mpuctpoto Ta Cepsicy;
- YKNageHHsa 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM,;
- HaJaHHA 3aMOBHWMKOM KOMiM 3aNOBHEHMX CTOPIHOK NMacnopTy Ta IMH.

Mocnyra «JocTaBKa» — TpPaHCMNOPTyBaHHSA MNpucTpoto Baroto Oinblue 5 (N'atn) Kinorpam
B CL, Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, KA 3a3HA4a€eTbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUNaMK MEePEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBLuS.

3a 6aXkKaHHAM, 3aMOBHMK MOYKe 3aMOBUTU OOCTaBKY [MpUCTpOto Barow MeHuwe 5 (n'atu)
Kinorpam, Woao gKoro HagaBatuMyTbca nocnyru, 4o CL, Ta B 3BOPOTHOMY HamnpsaMKy (Ha
BKa3aHy B 3aMOBfIeHHI agpecy 3aMOBHMKA). Taki 4OOAaTKOBI MOCNYrM 34IMCHIOKTbCA 33
OKPEMMM 3aMOB/IEHHAM 3aMOBHMKA 3a 0O4ATKOBY MnfaTy, 3rigHo TapurdiB BukoHaBus,

aKTyal/iIbHUX Ha O0aTy 30IMCHEHHA 3aMOB/IEHHA TaKMX MOCHyT.

FapaHTii Ta 3acTepe)XXeHHSN:
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3aMOBHWK Ma€ MpaBO 3aMiHUTK TpUCTPIK, WOOO0 AKOro HagaBaTUMYTbCA MOCNyru,
nepenb6adeHi gaHMM CepBiCcoM, MPOTAroM 14 (YOTMPHAOUATM) KaneHaapHUX AHIB 3 4aTu
npuabaHHa gaHoro Cepsicy.

Lia naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BUMAAKM MNOWKOOXKEHDb [MNPUCTPOtO, Ha AKi
He PO3MOBCIOOXKYETLCA rapaHTid BUPOOHMKA, @ TAKOXK MOLUKOIXKEHHS, AKi He BMIMBAOTb

Ha QYHKLLIOHANbHICTb MNMPUCTPOKD Ta AKICTb MO0 GYHKLLIOHaTbHOCTI.

[0na HagaHHA nocnyr, nepegbadveHunx gaHmm CepBicoM, 3aMOBHUK 30060B’A3aHMM HaOaTH
BukoHaBLo MpucTpin, BiaB'd3aHMIM Bif, BCix 06MiKOBKMX 3anMciB Ta 6e3 naponen.
BMKOHaBelLb He Hece OyOb-AKOi BigMoOBIidabHOCTI 33 36epeXXeHHAa AaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBara! 3 MOMeHTy HagaHH4a nocnyrm «O6MiH» BBaXXAETbCA, LLLO BCi MOCNyrn, nepenbadeHi
yMoBaMm gaHoro CepBicy, HagaHi BMKOHaBUEM HaNeXHo, 9KiCHO, B MOBHOMY 06cCAa3i
AOCTPOKOBO i, BignoBiaHo, CepBiC BBa)Xa€TbCHA TaKMM, LLIO AOCTPOKOBO NMPUMNMHUB CBOIO
Lito.

TepMiH pii Cepsicy:

MouunHae cBi Nnepebir 3 gaTn Nnpuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS

CTopoHaMM cBoOiX 3060B'A3aHb, NepeabaueHMX ymosamMu CepBicy, anie He AOBLUE HiXK

yepes 1 (oAMH) piK nicna 3aKiHYeHHA rapaHTii BUPO6HUKA.

+1 PIK TAPAHTII PREMIUM

TexHika, Woao AKoi HaAABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCcA po60TH):

[ia CepBicy po3MoOBCIOAXKYETLCA HA TaKi BUAM TEXHIKM Ta obnagHaHHSA:

V undpoBa TEXHIKA,
V KOMM'toTepHa TeXHIKa Ta KOMMMEKTYoUi 40 Hel,

V aynio Ta Bigeo TEXHIKA,

Hagani 3a TeEKCTOM — [NPUCTpPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
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Ma€ cepinHum HomMmep abo IMEI;

rapaHTia Big BUPOOHMKA CTAHOBUTb He MeHLUe 6 (LUeCTW) KaneHaapHMX Micauis;

€ HOBUM,

npuabaHo 3aMOBHUMKOM B CTPOK He Mi3Hiwe HiX 30 (TpmauaTh) KaneHgapHWX OHIB 3

MOMeHTY nNpuabaHHa Cepsicy y 04HOro npogasus.
Mocnyru, Wwo nepep6bayeHi B MeXax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbayac HaJaHHA KOHCYNbTaLiM 3aMOBHMKY
no TenedoHy WOoOO MUTaHb, AKI BMHUKAM B OCTAaHHbOIMO B MPOLECi eKcnayaTauii
MpucTtpoto. Hapgaetbca gna 6yab-akoro Buay [1pUCTpoo (HaAasni 3a TEKCTOM —

TeneoHHAa nigTprMKa).

Llinopo6oBa OHMIAMH MIATPUMKA - HAOaHHA OVMCTaHUIMHKMX NOCNyr 3aMOBHUKY depes
I[HTEPHET, 3 NMMTaHb, AKI BUHUKIKM Y HbOIO B npoueci ekcrnnyaTtauii MpucTpoto, B TOMy
YnCni HaBYaHHA 3aMOBHUKA KOPUCTyBaHHA MpUCTpoeM. HagaeTbca ana umdpoBoi Ta

KOMM'IOTEPHOI TEXHIKW (HOAA/1 30 TEKCTOM — OHIAQNH MiATPUMKA ).

PeMOHT MpuUcTpolo - ycyHeHHa aedekTie? i MonoMoK™® MpUCTporo, BKIKOYAOUKM 3aMiHy
nedeKTHUX Ta TaKMX 9Ki BUMLLNK 3 Nady OeTanen B rapaHTiMHUX BMNaaKax® NnpoTarom 1
(0QHOro) POKy MiCNa 3aKiHYeHHa CTPOKY AOii OCHOBHOI rapaHTii BUPpOOHUKa (Hagasii 3a

TEeKCTOM — PeMOHT).

O6MiH MpucTpolo Ha NogapyHKoBuM cepTudikar® BapTicTIo, AKa Bignosigae 100%
(cTa BiacoTkaM) HoOMiHanbHoOI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHaNoriYHMUM
NPUCTPIN' — MOXX/TUBUIA BUKTIOYHO MPOTAroM 1 (04HOM0) POKY MicNa 3aKiHYeHHS CTPOKY
Aii OCHOBHOI rapaHTii BUMPOOHMKa ane npoTaroM cTpoky aii CepBicy, BUMK/IIOYHO B
rapaHTIMHKX BUNagKax3, 3a YMOBU HeOdoLiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iNCHEHHS
PEeMOHTY, O BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKWM (HQAAs1i 3a TeKCToM — O6MiH). [Npu
LbOMY PiLLEHHA MPO NpeaMeT Ha AKMM 3aincHeTbCca OOMIH MNpucTpoto (MogapyHKOBUMN

cepTmdikaT? abo aHanorivHMM NPUCTPIN') NPUMMAETLCA BUKITIOYHO BUKOHaBLEM.
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OocTtaBkKa MpUCTPOIO — TPaHCNOPTYBaHHA NPUCTPOLO Barot GinbLie 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HAYa€EeTbCA B

3aMOBNEHHI) (Haaas1i 3a TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HagaioTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HavyeHux CepBicoM, [JoroBOpoM npo HAQAHHS Nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He [4OMyCKAETbCs!
Mopanok, yYMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyrn, wo nepegbadeHi gaHM CepBicoOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA

3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy aii Cepsicy
uinogo6oBO Ha NigcTtaBi 3BepHeHHA 3aMOBHMKA 3@ BKa3aHUMKM BMLLE HOMepaMu

TenedoHiB, NPOTAroM 48 (COpoOKa BOCbMUK) FrOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.

Mocnyra «OHNaMH NiATPUMKa» HaJAETbCA MPOTAroM CTPOKY Aii CepBicy ANCTaHLiMHO,
B 3a/1€XXHOCTI Big, [NpUCTpOoto, WoOo AKOro 6yno nogaHo 3aaBKy 3aMOBHMKOM, MPOTArOM
48 (copoKa BOCbMW) rogMH 3 MOMEHTY 3BepPHEHHS 3aMOBHMKa.

Mocnyra «PeMOHT» HAOac€TbCA MPOTAroM CTPOKy Aii CepBiCy Ha TEpPUTOPIi CePBICHMX

LeHTPiB BUKOHaBLA B CTPOK, WO He nepeBullye 10 (gecaty) poboumx OHiB 3 OHA

npoBedeHHa OiarHOCTUKM, 38 HAaCTYNHUX YMOB (B TOMY YNCIi, ane He BUKIIYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKA;
- UMHHIicTb CepBicy®™;
- FaPaHTIMHOCTI BUNaaKy?, Lo BCTAHOBMOETLCA B MPOLECi AiarHOCTUKMU;

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA
POo6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [1PUCTPOO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNi HANEXHOo
3aMNOBHEHOr0 rapaHTIMHOIro TasfloHy BUPOOHMKA 3 BiATUCKOM MeYyaTKM NpoaaBLs;

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepaXye(loTb)

npuabarHa Mpuctpoto Ta Ceps.icy.
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Mocnyra «O6MiH» HaOac€TbCA NMPOTAroM CTPoKy Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKoHaBLA NpoTarom 5 (N'atmn) poboumx OHIB 3 AHA NPoBeOeHHA OiarHOCTUKM

3a HaACTYMHWX YMOB (B TOMY YMC/i, afie He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKS;

- YUMHHIiCcTb CepBicy®™;

- FAPAHTIMHOCTI BUNAOKYy?3, WO BCTAHOBAKETLCA B MPOLECi AiarHOCTUKMN;

- BignoBigaHoCTI MNpucTporo ymoBamM Cepeaicy, loroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
POo6IT) Ta JJogaTKiB 00 HbOTO;

- HaOaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HANTEXXHO
3aMNoOBHEHOr0 rapaHTIMHOIMO TasloHY BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBus;

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIro(-UX) OOKyMeHTa(-iB)B, wo nigTBepoXXye(toTb)
npuaobaHHa MpucTtpoto Ta CepsBicy;

- YKNnageHHsa 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM,;

- HaQaHHSA 3aMOBHMKOM KOMIiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TPAHCMNOPTYBAHHA pUCTpOoto Barow binblue 5 (n'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3Ha4Ya€TbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUMaMK MEPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBu4.

3a 6a)XaHHAM, 3aMOBHUMK MOXXe 3aMOBUTK OOCTaBKY [MpUCTPOKO Baroo MeHwe 5 (n'atn)
Kinorpam, Wogo 9Koro HagaBatnMyTbca nocnyri, 4o CLL Ta B 3BOPOTHOMY HanpaMKYy (Ha
BKa3aHy B 3aMOBJ/IEHHI agpecy 3aMOBHMKA). Taki 4oaaTKOBI NMOCAYTrK 30iMCHIOKTLCA 3a
OKpPEeMMM 3aMOBMEHHAM 3aMOBHMKA 33 0O0OATKOBY MaaTy, 3rigHo TapundiB BmkKoHaBLS,

aKTyanbHWX Ha JaTy 34iMCHEeHHd 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCS MOCAYri,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAALUATY) KaneHJapHWX OHIB 3 gaTun

npuabaHHa naHoro Cepsicy.
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[ia naHoro CepBicy He PO3MOBCIOOKYETbCH HA BUMAOKM NOLLKOOXKEHb [MPUCTPOLO, Ha AKi
He PO3MOBCIOAXKYETLCA rapaHTid BUPOOHMKA, @ TAKOX MOLLKOIXKEHHS, AKi HE BMIMBAOTb

Ha QYHKLLIOHANbHICTb MNMPUCTPOKD Ta AKICTb MOro GYHKLLIOHATbHOCTI.

[Ona HagaHHa nocnyr, nepeadadyeHux gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHMIA HagaTU

BukoHaBLto NpuUcTpin, Bige'a3aHMi Bif, BCix 0ONIKOBMX 3anmciB Ta 6e3 maponen.

BMKOHaBelLb He Hece Oyab-AKOi BigMoOBigabHOCTI 3@ 36epeXXeHHA AaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBara! 3 MoOMeHTy HagaHHA nocnyrn «O6MiH» BBAXKAETbCH, LLIO BCi MOCNYrK, NepenbadeHi
yMOBaMu gaHoro Cepsicy, HagaHi BMKOHaABLIEM Ha/eXXHOo, AKiCHO, B MOBHOMY 06casi
JOCTPOKOBO i, BignoBiaHo, CepBiC BBa)Xa€TbCA TaKMM, LLIO AOCTPOKOBO NMPUMNMHUB CBOIO

Lito.
TepMiH pii Cepsicy:

MounHae cBin nepebir 3 patn npuabaHHa Cepsicy i TPUBAE A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBoOix 3060B'A3aHb, Nepeab6aueHMX yMoBaMu CepBicy, ane He AoOBLUE HiX

yepes 1 (oAMH) piK nicna 3aKiHYeHHA rapaHTii BUPO6HUKA.

+2 POKU FAPAHTII

TexHika, Woao AKoi HaAaBaTUMYTbCSH NOCNYrU (BUKOHYBaTUMYTbCHl pO60TH):

[ia CepBicy pO3MoOBCIOYKYETLCA HA TaKi BUOAW TEXHIKM Ta 0O6NagHaHHSE:

LMppoBa TEXHIKA,

KOMM'IOTEPHA TEXHIKA Ta KOMMAEKTYOUYi 40 Hel,
aydio Ta Bigeo TexHiKa,

ApibHa mobyToBa TexHika,

Be/IMKa NobyToBa TeXHIKa,

KNiMaTUYHa TEXHIKa,

eNeKTPOoTPaHCNOPT (3a BUHATKOM aKyMYNATOPIB Ha HUX),

< < < < < < < (<

pafioKepoBaHi Mogeni (3a BUHATKOM aKyMyATOPIB Ha HWX),
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Hagani 3a TeKCTOM — [MpUCTpIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

Ma€ cepinHnm HoMmep abo IME],

rapaHTia Big, BUPOOHWMKa CTAHOBUTb HE MeHLLe 6 (LUeCTWn) KaneHaapHMUX MiCALLIB;

€ HOBUM,

npmabaHo 3aMOBHWMKOM B CTPOK He Mi3Hiwe HiXX 30 (TpuauaTW) KaneHoapHWX OHiB 3

MOMeHTY NpuabaHHa CepBsicy y ogHOro npoaasLg.
Mocnyru, Wwo nepep6ayeHi B MeXax Cepsicy:

PeMOHT Mpucrporo - ycyHeHHa aedekTiB? i MoNnoMoK™® MpUCTpoto, BKAOYAOUM 3aMiHy
DePEKTHUX Ta TaKMX AKi BUMLINKW 3 Nafy AeTanen B rapaHTinHKMX BUMagKax® NpoTarom 2
(OBOX) POKIB MiCNd 3aKiH4YeHHa CTPOKY [Aii OCHOBHOI rapaHTii BUpobHWKa (Hagasli 3a

TEKCTOM — PEeMOHT).

O6MiH MpucTpolo Ha nogapyHKoBuM cepTudikaT® BapTicTIo, AKa Bignosigae 100%
(cTa BipcoTkaM) HoOMiHanbHOI BapTocTi’ npua6aHoro NMpuctpoio ABO Ha aHanoriyHum
NPUCTPIN' — MOXXTMBUIM BUKJTIOYHO MPOTAroM 2 (ABOX) POKIB MicNsa 3aKiH4eHHA CTPOKY aii
OCHOBHOI rapaHTii BUPOOHMKa ane npoTaroM cTpoKy gii Cepsicy, BUKIKYHO B
rapaHTIMHKX BUNagKax3, 3a YMOBU HeOdoLiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iNCHEHHS
PEeMOHTY, WO BCTAHOBKOETLCA B MPOLECI 4IarHOCTUKW (HQOA/1i 3Q TeKCTOM — O6MiH). [Mpn
LbOMY PilLIeHHSA MPO NpeaMeT Ha AKMK 3aincHIeTbCca OOMIH MpUcTpoo (MoaapyHKOBUI

cepTudikaT? abo aHaNoriYHUM NPUCTPIN') NPUINMAETLCA BUKTIOYHO BUKOHABLIEM.
AocTtaBka MpUCTPOIO — TPaHCMOPTYBaHHA MNPUCTPOoto Barot G6inblie 5 (M'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHWMKA, FKa 33a3HA4Ya€ETbCa B
3aMOBNEeHHI) (Hagas1i 3a TeKCTOM — [JOCTaBKA).

YBATA! Bci nocnyrn HagaloTbCsl BUK/TIOYMHO 30 YMOB TA B MNopsigKy, MpPsIMO
Bn3HadyeHux CepBicoM, [JoroBopoM rnpo HAZQAHHS nocnyr (BUKOHAHHS PoO6IT) Ta

donarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He fonycKAaeTbcs!

Mopsaaok, yMOBU Ta CTPOKM HapaHHSA NMocnyr:
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Mocnyru, wo nepenbadeHi gaHuM CepBicoM, HagatoTbCa Ha MiOcTaBi 3aMOBMEHHS

3aMOBHMKa, 9Ke BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
Mocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTPokKy Aii CepBicy Ha TepUTOpPIi cepBICHMX

LeHTpiB BukoHaBUA B CTPOK, WO He nepeBumye 10 (oecatn) poboumx OHIB 3 OHS

NpoBeAeHHS OiarHOCTUKMK, 38 HACTYMHMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):

- 3aKIHYEHHA CTPOKY Aii rapaHTii BUPOOHMKA;

- YUMHHOCTI CepBicy®;

- FAPAHTIMHOCTI BMNAaaKy?, WO BCTAHOBOETLHCA B MPOLECi 4iarHOCTUKM;

- BianoBiaHocTi NMpucTpoto yMmoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HafJaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMNEKTHOCTI, B TOMY YUMCSI HaNexXHo

3aMOBHEHOrO rapaHTIMHOIO TanoHy BUPOOHMKA 3 BIATUCKOM MeYyaTKu NpoaaBLus;

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(t0oTb)
npuabaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HaOacTbCA NPOTAroM CTPoKy Aii CepBicy Ha TepUTOopii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atmn) pobo4umx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1C/i, afle HE BUK/IIOYHO):

- 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHUKA;
- UmHHoCTI CepBicy';
- FAPaHTIMHOCTI BMNaaKy?, O BCTAHOBMOETLCH B MPOLECi AiarHOCTUKM;

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA

POo6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YNCNIT HaNEeXHOo

3aroBHeEHOI o FapaHTWIHOFO TalmoOHY Bl/IpO6Hl/IKa 3 BiATUCKOM MeYyaTKuM npogaBsu4,

- HafJaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-ux) OoKyMeHTa(-iB)"B, wo nigTBepaXkye(toTb)

npuabadHa Mpuctpoto Ta Cepsicy;

- YKageHHa 3aMOBHWMKOM [JorosBopy MiHM 3 BUKOHaBLIEM;
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- HaOAaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

Mocnyra «[ocTaBKa» — TPaHCMNOPTyBaHHSA NMpUCTPOo Barok Ginblie 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHWKA, FKa 3a3HA4YacETbCa B
3aMOBJ/EHHI) 30IMCHIOETLCA CMTaMUM NEePEBI3HMKA, BKa3aHOro BMKOHaBLIEM, 3a paxXyHOK

BukoHaBLU4A.

3a 6akaHHAM, 3aMOBHMK MOYXe 3aMOBUTM OOCTaBKY [MpUCTpOto Baroo MeHle 5 (n'atu)
Kinorpam, Woao gKoro HagaBatnMyTbCa nocnyru, 4o CL, Ta B 3BOPOTHOMY HanpsMKy (Ha
BKa3aHYy B 3aMOBJIeHHI agpecy 3aMOBHMKA). Taki 4OOAaTKOBI MOCNYrM 34IMCHIOKTbCA 33
OKpPEeMMM 3aMOBIEHHAM 3aMOBHMKA 3a A0AATKOBY MnaTy, 3riaHO TapundiB BrkoHaBLUs,

aKTyanbHUX Ha ATy 30iINCHEHHA 3aMOBIE@HHS TakKMX MOCNYT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK [puUCTpin, WOAO0 AKOro HagaBaTUMYTbCA MOCMYry,
nepenbayveHi gaHmmM CepBicoM, NPOTAroM 14 (HOTUPHAAUATU) KaNeHaapHWX OHIB 3 4aTu
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLWKOOXKEHb [pUCTPOtO, Ha AKi
He PO3MOBCIOOYKYETbCA rapPaHTIA BUPOOHMKA, a TAKOXK MOLLUKOOXKEeHHS, AKi He BMNIMBaAtOTb
Ha QYHKLLIOHANbHICTb MNPUCTPOKO Ta AKICTb MO0 PYHKLLIOHANTbHOCTI.

Ona HagaHHAa nocnyr, nepegbadeHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BurkoHaBLo [NpucTpin, Bige'a3aHMI Bifg, BCix 0ONIKOBMX 3aMmMcCiB Ta 6e3 maponen.
BrKoOHaBeLUb He Hece 6yab-akoi BiAMNOBIOANbHOCTI 33 36epe)eHHAa OaHUX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha INpUcTpoiI.

YBara! 3 MOMeHTy HagaHH4a nocnyrn «OBMiH» BBAXKAETbCH, LLIO BCi MOCNyru, nepenbadeHi
yMoBaMm gaHoro CepBicy, HagaHi BMKOHaBLUEM HaNeXHO, AKiCHO, B MOBHOMY 06cCAa3i
OOCTPOKOBO i, BignoBiaHo, CepBiC BBAXXAETbCA TaKMM, LLLO OOCTPOKOBO MPUMNMHUB CBOIO
aito.

TepMiH gii CepsBicy:
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MouunHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOrO0 BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, NepeabavyeHMx ymosamMmmu CepBicy, ane He goBLUe HiX

yepes 2 (aBa) pokKu nNicnqa 3akKiHUYeHHSA rapaHTii BUPOGHMKaA.

+3 POKU FAPAHTII

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA HA TaKi BUOAM TEXHIKM Ta 0b6nagHaHHSA:

LmdpoBa TEXHIKA,

KOMM'tOTepPHa TeXHIKa Ta KOMMMAEKTYoYi 40 Hel,
aynio Ta Bigeo TEXHIKA,

ApibHa NobyToBa TEXHIKA,

Be/IMKa NobyToBa TeXHIiKa,

KNiMaTUYHaA TEXHIKa,

eMIeKTPOTPAHCMOPT (38 BUHATKOM aKyMYyIATOPIB Ha HUX),

< < < < < < < (<

pafiokepoBaHi MOAEN (38 BUHATKOM aKyMyATOPIB Ha HMX),

Hagdasi 3a TEKCTOM — [MPUCTRIN, WO BiAMNOBIAaE HACTYMHUM KPUTEPIAM:

Ma€ cepinHum HomMmep abo IMEI,

rapaHTia Big, BUPOOHKMKa CTAHOBUTb HE MeHLwe 12 (OBaHaguaTV) KafeHgapHMX MicauiB;

€ HOBUM;

npunab6aHo 3aMOBHMKOM B CTPOK He Mi3Hiwe Hix 30 (TpUauaT) KaneHgapHuUx gHie 3

MOMEHTY NpuadaHHa Cepsicy y O4HOMO NpogaBLs.
Mocnyruy, Wwo nepen6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiaTPUMKaA - Nepenbavac HaJaHHAa KOHCYbTalil 3aMOBHUKY
no TenedoHy LWOOO MUTaHb, AKi BMHWKAM B OCTAHHbOIO B MPOUEC eKcnayaTauii
MpucTtpot. Hapaetbca ana 6yab-9koro Buay [pUCTpoo (HaAasi 3a TEKCTOM —

TeneoHHQ nNigTpMMKQA).
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PeMOHT MpucTporo - ycyHeHHa aedekTie? i MoNnoMoK™® MNMpUCTpOoro, BKIKOYAOUM 3aMiHy
nedeKTHMX Ta TakMX AKi BUULLNM 3 Naay OeTanen B rapaHTiMHKMX BMMagKax® npotarom 3
(TPbOX) POKIB MiCcNa 3akiHYeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpPOOHUKA (Hagasi 3a

TEKCTOM — PeMOHT).

O6MiH MpUCTPOIO HA AHANOrIYHMUM NMPUCTPIN' — MOXMBUMIA BUKITIOYHO MPOTAroM 3
(TPbOX) POKIB MiCNA 3aKiHYEeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKa ane NpoTAaromM
CTpoKy faii CepBicy, BUKIOYHO B rapaHTIMHUX BMNagkax3, 3a YMOBWM HeOOLLNbHOCTI®
Ta/abo HEMOM/IMBOCTI® 3MiNCHEHHA PeMOHTy, WO BCTaHOB/MIOETLCA B MNpPOLECi

OIArHOCTUKW (Hagasii 3a TeKCToM — O6MiH).

OocTtaBkKa MpUCTPOIO — TPaHCMOPTYBaHHA MNPUCTPOD Baroto 6inblwe 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKaA, AKa 3a3Ha4yaeTbCa B

3aMOBJEHHI) (Haaasli 30 TeEKCTOM — [JOCTABKQA).

YBATA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bun3Ha4yeHux CepBicomM, [JoroBOpoM nMpo HA[QAHHSI Nnocnyr (BUKOHAHHSA PO6IT) Ta

AdoaaTkaMu o Hboro. Bi.qcryn Big YMOB BKA3AHUX HOKyMeHTiB He fgornycKaeTtbcs!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

MNocnyrn, wo nepenbadeHi gaHmMm CepBicoM, HaOalTbCA Ha MiACTaBi 3aMOBJIEHHSA

3aMOBHMWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
uinogo6oBO Ha nNiactaBi 3BepHEHHA 3aMOBHMKA 3@ BKa3aHUMMKM BULLE HOMepaMu

TenedoHiB, MPOTAroM 48 (COpoOKa BOCbMMK) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

MNocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (oecatn) poboumx OHIB 3 OHS

npoBegeHHd OIarHOCTUKM, 38 HACTYMNHWUX YMOB (B TOMY YMCAI, a/le HE BUKJ/IKOYHO):

- 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHMKa;
- YynHHOCTI CepsBicy®,

- FAPAHTIMHOCTI BUNAAKy?3, WO BCTAHOBAKETLCA B MPOLECi AiarHOCTUKMN;
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- BignoBigHocTI NMpucTpoo ymoBaM Cepaicy, oroBopy Npo HagaHHga NOCyr (BUKOHAHHSA
PO6IT) Ta [JJogaTKiB 00 HbOTO;
- HaOaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HANTEXXHO

3aMNoOBHEHOr0 rapaHTIMHOIMO TasloHY BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBus;

- HaJaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-ux) OOKyMeHTa(-iB)B, Wwo nigTBepaXye(oTb)
npunabaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTPIiB BMKOHaBLA NpoTarom 5 (N'atn) poboumx OHIB 3 AHA NPOoBeAeHHSA OiarHOCTUKMU

32 HACTYMHWX YMOB (B TOMY YMC/Ii, afle HE BUKJ/IIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHIMKa;
- YMHHOCTI CepsBicy®,
- FAPaHTIMHOCTI BMNaaKy?, Lo BCTAHOBMOETLCA B MPOLECi AiarHOCTUKM;

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMEKTHOCTI, B TOMY YMCII HaTeXXHO
3aMNOBHEHOrO raPaHTIMHOIO TasIOHY BUPOOHMKA 3 BiOTUCKOM MeYaTKM Npoaasus;

- Ha4AHHA 3aMOBHWKOM PO3PaxyHKOBOIro(-1x) OOKyMeHTa(-iB)®, Wo niaTBepoXKye(l0Tb)
npuaobaHHa MNpucTtpoto Ta CepsBicy;

- yKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBUEM,;

- HaOAaHHSA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «[JocTaBKa» — TPaHCMNOPTyBaHHSA NMpUCTPOo Barok Ginblie 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HAYa€eTbCa B

3aMOBJ/EHHI) 30IMCHIOETLCA CHMTaMUM MEePEBI3HMKA, BKa3aHOIro BMKOHaBLIEM, 3a paxyHOK

BukoHaBLA.

3a 6aXkaHHAM, 3aMOBHUK MOYKEe 3aMOBUTU JOCTaBKY [MpPUCTPOIO Barow MeHLe 5 (n'atu)
Kiflorpam, oo gKoro HagaBaTUMyTbca nocnyr, 0o CL, Ta B 3BOPOTHOMY HaMpPAMKY (Ha

BKa3aHy B 3aMOBJIeHHI agpecy 3aMOBHMKA). Taki 4OAATKOBI MOCNYrM 34IMCHIOKTbCA 33
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OKPEMWM 3aMOBMIEHHAM 3aMOBHMKA 332 0O4ATKOBY nfaTy, 3rigHo TapurdiB BukoHaBus,

aKTyanbHWX Ha OaTy 34iMCHEeHHS 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHS:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCA MOCAYrn,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOLUATU) KaNneHJapHWUX OHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLLKOOXXEHb [pUCTPOtO, Ha AKi
HEe PO3MOBCIOOXYETLCA rAPaAHTIA BUPOOHMKA, @ TAKOX MOLLUKOOXKEHHS, aKi He BMN/MBatOTb

Ha YHKLIOHaNbHICTb MNPUCTPOIO Ta AKICTb MOro GYHKLIOHANTbHOCTI.

[Ona HagaHHAa nocnyr, NnepegbadeHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BukoHaBLo MNpUCTpin, BioB'93aHMM Bif, BCix 0O6NiKOBMX 3anuciB Ta 6e€3 naponewn.
BMKOHaBelLb He Hece Oyab-AKOi BiAMOBIAabHOCTI 3@ 36epeXXeHHA AaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpUCTpoI.

YBara! 3 MOMeHTY HagaHHga nocnyrm «O6MiH» BBaXKacTbC4, LLO BCi NOCNYyr, nependadeHi
yMoBaMK gaHoro CepBicy, HagaHi BMKOHaBLEM HaNeXHOo, AKiCHO, B MOBHOMY OOGCA3I
OOCTPOKOBO |, BignoBiaHo, CepBIiC BBAXAETbCH TaKMM, LLO AOCTPOKOBO NPUMNMHUB CBOIO

aito.
TepMiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuab6aHHAa CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabavueHMx ymosamMu CepBicy, ane He AoOBLUE HIXK

yepes 3 (Tpu) poku nicnsa 3aKiHYeHHS rapaHTii BUPO6HMKa.

+4 POKU FTAPAHTII

TexHika, Woao AKoi HafAaBaTUMYTbCH NOCNyru (BMKOHYBaTUMYTbCA po60TH):

[ia Cepsicy PO3MOBCIOOXKYETbCA BUKIIOYHO Ha Tenesi3zopu Toprosoi Mapku LG

HaCTYMHOIro MOAEeNbHOro pPaay*:
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OLEDS5B8PLA OLED65B8PLA OLED6SWS8PLA OLEDS5COPLA  OLEDG5COPLA
OLEDS55C8PLA OLEDG65ES8PLA OLEDS5BOPLA  OLEDG5BOPLA OLEDG5WOPLA

(Hagani 3a TeKCToM — MpuUCTpin), NprnadaHnin 3aMOBHMKOM ofHo4YacHO® 3 CepBicoMm.

*MopernbHuY psa Moxke 6yTi 3MIHEHUN 6e3 BHECEHHS 3MiH 40 AAHOro JoaaTKy.
Mocnyru, wo nepepn6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbdadvac HaJaHHA KOHCYNbTaLi 3aMOBHUKY
no TenedoHy LWoOO MUTaHb, AKI BMHUKIM B OCTAaHHbOIMO B MPOLEC eKcnayaTauii

MpucTpoto (Hagasli 30 TeEKCTOM — Te/rlepoHHQA MiaTPUMKQA).

PeMoOHT Mpucrtpolo - ycyHeHHa aedeKkTie? i NoNnoMoK™® MpurCTpoto, BKAKOYAKUYM 3aMiHy
nedeKTHUX Ta TaKuX, AKi BUULWM 3 Nlady OeTanen B rapaHTiMHUX BUNaaKax® npoTarom 4
(HOTMPbLOX) POKIB NicNAa 3aKiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHWKaA (Haagasi 3a

TEKCTOM — PeMOHT).

3aMiHa MpuUCTpoIo Ha AaHANOrYHUIN' — MOXX/IMBA BUK/IIOYHO MPOTAMOM 4 (YOTUPBLOX)
POKIB Micnd 3akiH4eHHa OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaromM cTpoky aii Cepsicy,
B rapaHTiMHKX BUNaaKax3, 3a YMOBU HeOoLUiNbHOCTI® Ta/abo HEMOXKIMBOCTI® 30iMCHEHHS
PeMOHTY (HQAO/1i 30 TEKCTOM — 3aMIHQ).

OocTtaBka MpUcTpor — TpaHCNOPTyBaHHA MNPUCTPOD Barotw binblie 5 (n'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3HA4a€eTbCcAa B
3aMOBJEHHI) (Hagasi 30 TeKCToOM — [JOCTABKQA).

YBATA! Bci nocnyrm HagailoTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
Bu3Ha4vyeHux CepBicoM, JOroBopoM rnpo HAZQAHHS nocsyr (BUKOHAHHS PO6IT) Ta

AdoaaTkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He aonycKaeTbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

MNocnyrn, wo nepegbadeHi gaHMM CepBiCOM, HaAOAOTbCA Ha MIOCTaBi 3aMOBMIEHHSA

3aMOBHMUKa, 9Ke BiH noaac 3a tenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua

3a yMOBM akTuBalii CepBicy B CTPOK, WO He nepeBUllyEe 14 (4oTUpHaaUaTH)
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KaneHgapHWx OHIB 3 OaTV MOro npuabaHH4a. Y BUNaaKy He akTuBaLlii, HEKOPEeKTHOI abo

HeCcBO€eYaCcHOI akTuBauii CepBicy, MOro aia npunmHaceTbea, CepBic BTpadaEe Cuny.

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy aii Cepsicy
Luinogo6oBO Ha NigcTaBi 3BepHEeHHA 3aMOBHMKA 3@ BKa3aHMMKM BMLLE HOMepaMu

TenedoHiB, MPOTAroM 48 (COpoOKa BOCbMM) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIi cepBICHMX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (oecatn) poboumx OHIB 3 OHS

NpoBeAeHHA OiarHOCTUKM, 338 HACTYMNHUX YMOB (B TOMY YMC/i, alle He BUKIKOYHO):

- 3aKIHYEHHA CTPOKY Aii rapaHTii BUPOOHMKA;

- YynHHOCTI CepsBicy®,

- FAPAHTIMHOCTI BUNAaaKy?, Lo BCTAHOBOETLCA B MpoLUeci AiarHOCTUKW,

- BianoBiaHocTi NMpucTpoto yMmoBaM Cepeaicy, [loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta [JogaTKiB 00 HbOTO;

- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UYMCI HANEXHOo
3aMNOBHEHOIO rapaHTIMHOIMO TaNloHY BUPOBHMKA 3 BiATUCKOM MeYyaTKM NpoaaBusd;

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo niaTBepaKYE(t0Tb)
npuabaHHa npucTpoto Ta CepB.icy.

Mocnyra «3aMiHa» HaJAETbCAa MPOTAroM CTpPoKy Aii CepBicy Ha TepUTOpii CepBiCHMX
LeHTpiB BMKOHaBLA NPoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1CI, afle HE BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- UmHHocCTI CepBicy';
- FapPaHTIMHOCTI BMNaaKy?, Lo BCTAHOBMOETLCSA B MPOLECi AiarHOCTUKMU;

- BignoBigHocTi NMpucTpoto ymoBaM Cepaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO;
- HadaHHA 3aMOBHUKOM [PUCTPOKD B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCNI HaNeXHOo

3aroBHEHOIo FapaHTWIHOI'O TarloHy Bl/IpO6HMKa 3 BiATUCKOM MNeYyaTKn npodaBu4d,
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- HagJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIMo(-Ux) AOoKyMeHTa(-iB)®, wo nigTBepoXXye(loTb)

npuaobaHHa MNpucTtpoto Ta CepBicy;
- yKNnageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,;
- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

Mocnyra «JocTaBKa» — TPAaHCMNOPTYBaHHA [NPUCTPOLo Baroto 6inblie 5 (M'atm) kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, FKa 33a3HA4YacETbCa B
3aMOBJIEHHI) 3OIMCHIOETLCA CUTaMKM NEPEBI3HMKA, BKa3aHOro BMKOHaBLEM, 3a PaxXyHOK

BukoHaBLU4A.

3a 6akaHHAM, 3aMOBHMK MOYKe 3aMOBUTM OOCTaBKY [MpUCTpOto Baro MeHLe 5 (n'atu)
Kinorpam, Woao aKoro HagaBatnMyTbca nocnyri, 0o CL, Ta B 3BOPOTHOMY HanpaMKYy (Ha
BKa3aHYy B 3aMOBJIEHHI aapecy 3aMOBHMKa). Taki 40OaTKOBI MOCYrn 30iMCHIOKTLCA 3a
OKpPeEMUM 3aMOBMEHHAM 3aMOBHMKa 3a O0AATKOBY Mnaty, 3rigHo TapumdiB BrKoHaBLg,

aKTyanbHUX Ha OATY 30iINCHEHHA 3aMOBIEHHSA TaKMX MOCNYT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIPpUCTPIN, WOOO AKOro HagaBaTMMYTbCA MOCNYr,
nepenbadveHi gaHumM CepBiCOM, MPOTAroM 14 (WOTUPHAQUATH) KaneHOapHMX OHIB 3 4aTH
npuabaHHa gaHoro Cepsicy.

BMKOHaBeLb Ma€ MpPaBo BiAMOBUTWM B HadaHHI mocnyr, nepenbadeHmx gaHmM CepBicom,
y BMMaOKy, 9KLWO Oyae BUABNEHO HerapaHTiMHI mowKomKkeHHA™ MpMcTpoto, B TaKOMy
BMNaakKy, CepBiC BTpPa4YaE 4YMHHICTb, a 306060B'A3aHHA BWKOHABUA BBaAXXalOTbCH

BMKOHaHWMMK B NMOBHOMY 06cA3i Ta HANEXXHUM YMHOM.

[0na HagaHHga nocnyr, nepeadadeHux gaHuM CepBicoM, 3aMOBHUK 3060B'A3aHUI HadaTW

BukoHaBLo MNpncTpin, BioB'93aHMM Bif, BCix 061iKOBMX 3aMnMciB Ta 6e€3 naponew.

BuUKOHaBelb He Hece 6yOb-aKoi BiAMoBiOanbHOCTI 3a 36epeXeHHA JaHUX (KOHTaKTW,

$OTO, Bigeo Ta iH.) Ha MNpUCTpoI.
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YBATA! 3 MOMEHTY HalaHHA NOCYrM «3aMiHa», BBAXKAETbCA, LLO NOCNyr, nepenbadeHi
yMoBamm CepsBicy, HagaHi BUKOHABLLEM HaNeXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO
i, BianoeigHo, CepBiC BBaYXAE€TbCA TaKUM, LLIO JOCTPOKOBO MPUNMUMHUB CBOKO AitO.

TepMiH gii Cepsicy:

MouunHae cBin Nnepebir 3 gaTn npuabaHHAa CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabaueHMX ymosamu CepBicy, ane He foBLUE HIXK

yepes 4 (UOTUPU) POKM nicnsa 3aKiHUEHHS rapaHTii BUpO6HMKa.

3AXUCT BIA YCIX XAJIEN HA 12 MICHUIB

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy po3MOBCIOIXKYETbCA HA TaKi BUAW TEXHIKM Ta o6nagHaHHSA:

v I
\%

\%
\%

Hagasi 33 TEKCTOM —

- Ma€ cepinHum Homep abo IMEI,

- KaneHaapHMX Micauis;
- € HOBUM;

- Npmna6aHo 3aMOBHUKOM ofjHo4YacHO® 3 CepBicoM.

Mocnyru, Wwo nepep6aveHi B MeXxax Cepsicy:
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