€ SUPPORT.UA

3ATBEPOXXEHO:

OUPEKTOP TOB «CAMRINOPT.YA»

/Kipin €.B./

«O01» nunHa 2021 poky

OOOATOK N2 1
00 AOroBoPrPY NPO HAOAHHYA NMOCNyr

(BUKOHAHHS POBIT)

3MICT

HAMMEHYBAHHSA

3MicT

Bu3HayeHHSa TepMiHIB

3aranbHi 3acTepe)XeHHs Ta rapaHTii

CynpoBoa)XyBanbHi CepBicu:

«TAPAHTI4 Bll SUPPORT.UA HA 6 MICHLLIB»

«TAPAHTIA Bl SUPPORT.UA HA 12 MICALIB»

«+ 1PIK FTAPAHTII»

«+ 1PIK FTAPAHTII PREMIUM»

«+ 2 POKU FTAPAHTII»
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«+ 3 POKU FTAPAHTII»

«+ 4 POKU FTAPAHTII»

«3AXUCT BIA YCIX XAJIEM HA 12 MICALLIB»

«3AXUCT BIO YCIX XAJIEM HA 24 MICALLI»

«3AXUCT BiA NOWKOOXEHb»

«3AXUCT ANCNNEIO HA 6 MICHLLIB»

«3AXUCT ANCNNEIO HA 12 MICALLIB»

«3AXUCT OUCMNEIO (ans CMapTdOHIB, 6YBLUUX Y BXXUTKY)»

«IPHONE TYPBOTA HA 6 MICALLIB»

«IPHONE TYPBEOTA HA 12 MICHLIB»

«|IPHONE OBMIH»

«OBMIH TAIDKETA»

«OXOPOHA, BIOMIHA!»

«MPOBHA MNOKYIMNKA HA 365 OJHIB»

«OBMIH IFTPALUKW»

«ETb PEMOHTW! A1 B3YTTH»

OucTtaHuinHi Cepsicu

«OUCTAHUINHE HANTALUTYBAHHA MACBOOK»

«ANCTAHUINHE HANALUITYBAHHSA KOMIMTIOTEPA»

«ANCTAHUINHE HANALITYBAHHA CMAPTOOHA»

«ANCTAHUINHE HANALUTYBAHHS SMART TV»

«AUNCTAHUINHE HAJTALWUTYBAHHSA NK A9 rEMMEPIB»

Bui3Hi CepBicu




@ SUPPORT.UA

«HANNAWTYBAHHA SMART TV ULTRA»

«BCTAHOBJIEHHA WINDOWS»

«HAJALWTYBAHHA KOMIMM'IOTEPA ULTRA»
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BU3HAYEHHA TEPMIHIB

TAHaNOrYHUM NPUCTPIN — NPUCTPIN, TOTO X BUAY (TUMNY), MapKKW Ta Modeni, abo, y BUNnagky
BIOCYTHOCTI Ha PWHKY YKpPaiHWM Takoro, MpUCTpin TOro » Buay (Tuny) 3 aHanoriyHMmMm
OCHOBHUMMW TEXHIYHUMU XapPaKTEPUCTUKAMM, BapTICTIO, HE BULLE, aHK HOMiHaNbHa BapTICTb

[MpucTpoto.

2NledekT Mpuctpolo/ToBapy — BUPOBHWYMIN  HEOoOMIK efneMeHTIB | [eTanem

Mpuctpoto/ToBapy, aKun nopyllye i/abo BNAMBAE Ha AKiCTb  Mpale3gaTHOCTI

MpucTpoto/ToBapy;
3rapaHTinHMM BUNagoK — Buxig 3 nagy [puctpoto/ToBapy, B 3B'3KYy BUPOBHUYUM
HeOoiKOM eneMeHTIB i netaneu MpucTtpoto/Toapy abo B npotLeci

HopMasibHOro/MPMUPOAHOro 3HoCy AeTanen Ta efieMeHTIB Mpuctpoto/ToBapy, 9K1MIM NOpYLLYE
i/abo BNNMBaE Ha 4KicTb Npaue3sgaTHocCTI MpucTpoto/ToBapy, 3a YMOBM KOPUCTYBaHHSA
Mpuctpoem/ToBapoM B MOPAAKY Ta Ha YMOBaX, BCTAHOB/IEHMUX BUPOBHUKOM, B TOMY YMCH,
BiOCYTHOCTI  MopylleHb YMOB  eKcnjyaTauii, TpaHcnopTyBaHHSA Ta  36epiraHHs

MpucTtpoto/ToBapy, BU3HAUEHUX BUPOBHUKOM

“HerapaHTiMHUI BUNaAoOK — BVXig 3 nany lNpuctpoto/ToBapy, B 3B'A3KY 3 MOro MexaHiyHUM
MOLWKOOXKEHHAM, gKe CTaNoCs BHACMILOK BMAMBY 30BHIWHIX dakTopiB, NAaLiHHAM, yOApPOM,
3anUTTAM PIOUHOI, MOTPAMISHHAM KOMax/TBapWH, TOLWO, WO MPU3BENM OO0 MOPYLIEHHS
HaneXXHoi GyHKLioHanbHOCTI abo MoBHOI BTpaTU dyHKLUioHanbHocTi MpucTpoto/ToBapy Ta

BTPATW OCHOBHOI rapaHTii BUpPOOHMKa.

SHepoUiNbHICTb PEMOHTY — BUMMaA0K, KOJM BapPTICTb PEMOHTY (LLO BK/ItOYAE BapPTICTb PO6IT,
BapTICTb AeTasen, 3anacHUX YacTUMH Ta efIeMeHTIB, a TaKOXX BapTIiCTb AOAATKOBUX BUTpPAT
BrkoHaBLS, MOB'A3aHMX 3 HagaHHAM MOCNyr) cTaHoBUTb 75% i 6inblie BapTOCTI

MpucTpoto/ToBapy, BU3SHAYEHOI B PO3paxyHKOBOMY AOKYMEHTI.

SHeMOXNMBICTb PEMOHTY — BIOCYTHICTb Yy BUKOHaBUA TeXHIUHUX MOXITUBOCTEWN
MpPoBeOeHHSA PEMOHTY, LLO 3a1eXUTb Bif TUMNY MOLWKOOXKEHHS (4K Mig9ra€ BOHO yCYyHEHHIO),

BiACYTHOCTI HeOOXiAHMX AeTanen, 3anacHuUX 4YacTWH Ta eleMeHTIB Ha TepUTopii YKpaiHuM Ta iH.
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"HoMiHasIbHa BapTicTb — BapTicTb [MpucTpoto/ToBapy, WO BM3HaUYeHa B pPO3paxyHKOBOMY
OOKYMeHTI, aknit niaTeepmxye npuabaHHa Mpuctpoto/ToBapy, 3 ypaxyBaHHAM BCiX 3HUKOK

Ta OUCKOHTIB.

80gHouYacHe npua6aHHA — nMpuadaHHA Yy O4HOro NpPodaBLA TOro > [OHA OOHUM
PO3PaxXyHKOBMM [OOKYMEHTOM abo [OBOMa PIi3HUMU pPO3paxyHKOBUMU OOKYMEHTaMu,

JAaTOBaHWMM TIEIO XK 4ATOO.

rToaapyHKoOBUM cepTudikaT — [OOKYMEHT BCTAaHOBIEHOro 3pa3ka Ha marnepoBOMYy HoCii
abo y Burnagi umdpoBoro kKody, BiAMOBIAHOIO HOMIiHaMy, €KBIiBaNleHTHOrO OLUIHOYHIM
BapTocTi MNpucTpoto/ToBapy, BM3Ha4YeHoro y BianosigHocTi 3 ymosamu Cepsicy Ta JJorosopy

MiHW.

“NMonomka MpucTtpow/ToBapy —  BIiACYTHICTb  GYHKLUIOHaNbHOI  Mpaue3naTHoCTI
MpucTpoto/ToBapy, SKa BUHWKNE BHacNigok aedekty lMpuctpoto/ToBapy abo B npoleci

HopMasbHOro/MPMPOOHOro 3HOCY AeTanen Ta eneMeHTIB MNpuctpoto/ToBapy.

"MowKoaXKeHHN Mpuctpolo/ToBapy — gedopmauig/MexaHivHe MOLLIKOOXKEHHS
MpucTpoto/ToBapy, AKi CTanMcs BHACNIOOK BMIMBY 30BHILLHIX GaKTopiB (MagiHHAM, 3a/TUTTSM
PiOVMHO, MOTPAMNNAHHAM KOMax/TBapWH, TOLLO), Lo MPU3BENM A0 MOPYLUEHHA HaneXHol

dyHKLioHanbHOCTI abo NoBHOI BTpaTu ¢yHKLioHanbHOCTI MpucTpoto/Tosapy.

2MoWwKOAYKEHHS Yy 3B'A3KY 3 rpy60i0 He06epPeXHICTI0O — MOLKOMXKEHHS, LLO € HAC/iaAKOM
nin (6e3nianbHOCTI) ocobu, aka nNepenbadana MOXKIMBICTb HAacTaHHA Takoro Hacnigky, ane
NerkoBayXHO pO3paxoByBasia Ha MOoro BigBepHeHHA (caMoBNeBHeHICTb) abo He Nepenbadvana

MOYJTMBOCTI TaKMX HACNiOKIB, Xo4a NOBUHHa Oyna abo morna ix nepenbaduntn (HegbanicTb).

PPo3paxyHKOBUMN A[OKYMEHT — iCKalbHUM 4YeK, TOBAPHUW 4YeK KBUTaHLiA, nnaTixkHe
JgopydeHHsa, abo Oyab-aKMM iHWKWNA OOKYMEHT, (B TOMY YMUCNi eNneKTPOHHWUN), BUOAHUM
npogaBLeM, 6aHKOM YU PIHAHCOBOK YCTAHOBOW), LIO BiAMOBIAHO 0O 3aKOHOAABCTBA

nigTeepoxkye dakt npuabaHHg Mpuctpoto/ToBapy Ta onnaTtn Ceps.icy.

“YMUCHE nNOLWKOMKEHHS — T[OLWKOOXKEHHA, WO € HacnigKkoM HaBMUCHUX Ain
(6e3pianbHOCTI) ocobu, aka nepenbdadvana WKIAAMBI HACNiIOKM TakuX Oiv (6e3nianbHocCTi) Ta

6arkana abo cBigoOMO AonycKana ix HacTaHHS.
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BYuHHicTb CepBicy — gilicHicTb CepBicy Ha MOMEHT 3BepHeHHs 3aMOBHWKa, WO
NiATBEPAXKYETbCA CYKYMHICTIO HAacTynHMX ymoB: CepBic NprabaHo B MarasmHi-napTHepi abo
y BuKoHaBUS, WO MiaTBEPOXKYETbCA BIAMOBIAHMMUK OOKYMeHTamMu, Cepsic npuadaHo OO
TEXHIKWM, Ha AKY PO3MOBCIOOKYETbCA Aia CepBicy, HA MOMEHT 3BEPHEHHA 3aMOBHMKA He
3aKiHYMBCA CTPOK (TEPMIH) noro Aii (B ToMy 4mcni n goctpokoBo), Cepic 6yB CBOEYacHO Ta

KOPEKTHO aKTUBOBAHMI (3a HagBHOCTI BUMOIrn o6oB'a3koBOI akTUBaLii CepBicy).
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3ATAJIbHI BACTEPE)XXEHHS TA TAPAHTII

3ArAJ1bHI 3ACTEPEXXEHH4:

Ona HagaHHa nocnyr, nepepbadeHux 6yab-akim CepBicoM BukoHaBLSA, 3aMOBHUK
3060B'a3aHMM HagaTV BUKOHABLIKO PO3PAaxXyHKOBUI OOKYMEHT?S, O NiATBEPOXKYE OnnaTty
Cepsicy, a Takox Mpuctpin/Toeap, WOOO AKOro HagaBaTWMMYTbCA MOCNYr, B MOBHIM
KoMMnekTalii, nepenbadyeHin BUPOOHMKOM, B TOMY YMCi OPUTiHANbHWUM FrapaHTIMHUN
TanoH BUPOOGHMKA, @ Yy BMMAAKY OMCTAHUIMHOIO HagaHHA MOCAyr, - MOBIAOMUTU BCHO
iHboOpMaLUito, WO MICTUTbCA B PO3PaxXyHKOBOMY OOKYMEHTI®, 30KpeMa: gaTy, Ha3By Ta
HoMep npuabaHoro Cepaicy, HOMEpP PO3PaxyHKOBOIro AOKYMeHTa Ta CBOK KOHTAKTHY

iHbOPMaLito.

Mepepava MpucTpoto/ToBapy Ha fOiarHOCTWUKY Ta/abo noparnblue HagaHHA MOChyr,
nepenbadyeHmnx CepBicaMKn, 30IMCHIOETbCA 6e3nocepedHbO B CEPBICHOMY LEHTPI
BrkoHaBLUs B MiCTi KneBi abo BkazaHOMY BMKOHABLIEM MepPeBI3HMKY (B TAKOMY BUMaOKy
TpaHcropTyBaHHSA MpucTpoto/ToBapy 3MINCHIOETLCA 3a PaxyHOK BMKoHaBLA). B oKpeMmx
BMMaAKax, dGKWO ue nepenbadyeHo ymoBaMu BianoBigHoro Cepsicy, BUKOHaBLEM
3abesneuyetbcsa gocTtaBka [pucTtpoto/Tosapy Barow 6Ginbwe 5 (M'atv) Kinorpamis
6e3nocepeHbO 3 MOMELIKAHHA 3aMOBHMKa OO CEepBICHOro LeHTpy BukoHaBua (B
TakoOMy BMWMaOKy [OoOCTaBka (TpaHcnopTyBaHHA) [pucTpoto/ToBapy 34INCHIOETLCA

BKa3aHMM BMKOHABLEM MepeBi3HMKOM 33 paxyHOK BMKOHaBLA).

[JiarHocTuKka, TO6TO KOMMMEKCHa nepeBipka, ornan MpucTpoto/ToBapy Ha npeamMeT
BUABNEHHA OedeKTiB/MoNoMOK/MOLKOAXKEHb, @ TakOX BianosigHocTi Mpuctpoto/ToBapy
yMoBaM [loroBopy MpO HagaHHS Mocnyr (BMKOHaHHA pobiT) Ta/abo Cepsicy,
30IMCHI0ETbCA BMKOHaBLEM abo 3anyvyeHnMK BukoHasUeM NigpsaaHMKaMy npoTarom 5

(M'aTn) poboumx OHIB 3 MOMEHTY nocTasku MpurcTporo/ToBapy 40 CEPBICHOTO LIEHTPY.

PilLeHHs, NPUWHATI BMKOHaBLUEM Ha niacTaBi OiarHOCTUMKM € 060B'A3KOBMMMK  O/14

3aMOBHMKaA | MOXYTb 6yTl/I oc+<ap>1<e|—|i 3aMOBHUKOM BUKJIIOUHO LLIAXOM MpoBeaeHHS
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He3alTIeXXHOI eKCNepTU3N BMOBHOBAaXXEHMM OpraHoM. MNpu LLbOMY BCi BUTPATK, MOB'A3aHi
3 MPpOBedeHHAM TaKOi eKCNnepTU3n Hece 3aMOBHWK. Y BUMAOKYy CMNpPOCTyBaHHA
pe3ynbTaTiB AOiarHOCTUKKM 33 pe3yfbTaTaMM MpOoBeaeHO! HEe3anexHOI eKCcrnepTusun
BMNOBHOBAXXEHWUM OPraHOM TaKi BUTPATU KOMMEHCYIOTbCA BUKOHaBULEM MNpoOTaroM 5
(M'aTK) GaHKIBCbKMX OHIB 3 MOMEHTY OTPMMAHHA BiAMOBIAHOI OGrPYHTOBAHOI BUMOIM

3aMOBHMKa.

CTpokM HagaHHa nocnyr, nepeabaveHi CepBicaMuK, BKasaHi 6e3 ypaxyBaHHSA CTPOKY
nocTtaBku [MpucTpoto/ToBapy 00 Ta Bio BukoHaBuda. Bigfik 6ygb-KOro CTPOKY
MOYMHAETHCH 3 AHHA HACTYMHOrO 3a AHEeM OTpUMaHHA Mpuctpoto/ToBapy BrKoHaBLEM Ta
3aKiH4YyloTbCca OHeM BianpaBneHHa [lpucTpoto/ToBapy abo X MNogapyHKOBOMo
cepTUdikaTy?/aHanoriyHoOro NPUCTPo' BUKOHaBLEM. AKLLO iHLWe NMPSAMO He BU3HAYeHOo
yMmoBamMun CepsBicy, Y BUMAAKY AKLWO OCTaHHIM OeHb CTPOKY MPUMagaEe Ha BUXIOHWN,
CBATKOBUIM ab0 iHWWNM HEPODOUMIM OEHb, LWLO BU3HAYEHMM BiAMOBIAHO 00 3aKOHOOaBCTBa,

OHEM 3aKiHYeHHSd CTPOKY € FlepLLIl/llZ 3a HM pO60l~Il/Il;I OeHb.

CTpOKM HagaHHa nocnyr, nepenbadeHi CepBicaMy, MOXyTb OyTM MNPONOHrOBaHI
BrKOHaBLEM Yy BMMAOKY BiOCYTHOCTI MOXJTMBOCTI iX CBOEYACHOIrO HaJaHHA B 3B'A3KYy 3
BIACYTHICTIO HEOOXIOHUX AeTanemn, TEXHIYHMX MOXIMBOCTEN, CKTAOHICTIO POBIT, @ TAaKOXK
yepe3 MmorogHi ymMmoBM (HM3bka abo BMCOKa TeMmepaTypa MNOBITPS, LUKBANbHWM BIiTEP,
3MMBW, TPad, CHiromaa, XypToBMHA Ta iH.) Ta 3 iHWKMX OOFPYHTOBAHMX MPUYMH. B 6yab-
AKOMYy pa3i BuKoHaBelb 3060B'A3aHMIN CBOEYACHO MOBIOOMMAATM 3aMOBHMKa MpoO

MPOIOHMALLIIO CTPOKY HadaHHA MOCnyr.

[JoroBip MiHVM — BUKIaAeHWW Yy CTaHOAPTHIM Ta HE3MIHHIM dopMi y BUrnaai nyonivyHoi
odepTH (NPOoNo3uLLi YKIaCcTM OOroBip), YKIAOA€eTbCa 3 BUKOHABLEM LWIAXOM MPUNHATTA
B LLITOMY MOIro yMOB B MOPSAAKY, BU3HAa4YeHOMYy 6e3nocepenHbo B [JoroBopi MiHW.

YBATA! [isa >xogHoro CepBicy He pO3MNOBCIOAXYETbCA Ha HACTYMHi

BUNaaKwu:
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- BUABNEHHA B MNpoLleci OiarHOCTUKM YMUCHOMO MOLKOOXKEHHAY MpucTpoto/ToBapy

Ta/ab0o NMolKoaXeHHA MpUcTpoto/ToBapy B 3B'A3KY 3 rpy6oto HeobepeXKHICTIo 2

- BUABMEHHA B MpoLeci [OiarHOCTUKKM BTpy4YaHHA TpeTiXx oci6, TobTo 6yab-9Koro
BTPy4YaHHA abo cnpobu BTpydaHHs B [lpuctpin/ToBap (B TOMy uuchi, ane He
OBMEXKYIOUNCb PEMOHTY / CNpobu PEMOHTY), 30iINCHEHUX BIACHUKOM / KOPUCTYBaveM
MpucTpoto/ToBapy, HEeaBTOPU3OBAHUM CEPBICHWUM LEHTPOM abo 6yab-aKOoK iHLLIOK
0COb6010, L0, 30KPeMa, NIATBEPOYKYETbCA BiACYTHICTIO MNOMO BUPOOHMKA Ta AOKYMEHTIB,

AKi MigTBEPOXKYIOTb FAPAHTIMHUIA PEMOHT,;

- ofHOYacHa nMonoMka® / nowkogxeHHA" GaTapei Ta AucniIenHoro Moayna MpucTpoto,
TO6TO HAfIBHICTb Ha MOMEHT TMPOBEOEHHS [LiarHOCTUKK® [pUCTpoto nonoMkm® /

noLKogyKeHHA™ OBOX 3aNacHMX YacTUH - BaTapei Ta gucrnenHoro Moayna MpucTpoto;

- OJHOYaCHe 3aNuUTTa Ta MexaHiuHe nolkoaxeHHA MpucTpoto/ToBapy, TO6TO HAABHICTb
Ha MOMEHT MPoBeaeHHS OiarHocTnkin® Mpuctpoto/Tosapy 3anutrs Mpuctpoto/ToBapy Ta
nowkomxeHHa" Mpuctpoto/ToBapy, MNpW LbOMY Mg 3anutTaMm  [pwuctpoto/Tosapy
MaETbCA Ha yBas3i MoTpannsaHHA Byab-aKoi pianHKW Ta/abo Bonoru (B ToMy YMcni 1 napy)
B/Ha MpwucTpin/ToBapy, WO Npu3Beno abo MOXe MPW3BecTV A0 YacCTKOBOi abo MOBHOI
BTPaTKU &YHKLUioHanbHOCTI Ta/abo ToBapHoro Burnagy MpucTpoto/ToBapy Ta/abo

OoKpeMmnx MOIro CKMagoBMX YacTUH,;

- HecBoevacHa nepepada Mpuctpot/ToBapy OO0 CepBIiCHOro LUeHTPY, To6TO Nepedada
MpucTpoto/ToBapy Mi3Hille HiX Yepe3 5 (M'AaTb) POBOUMX OHIB 3 MOMEHTY MoLUKOOXKeHHA"
MNpucTtpoto/Tosapy. Mpu LboMy MpPo MowKomKeHHA" MpucTtporo/ToBapy 3aMOBHMK
3060B'A3aHMM MOBIAOMUTKU BMKOHABLA MPOTAroM 3 (TPbox) poboumx OAHIB 3 MOMEHTY

noLwKoaXxeHHa".

HasBHiCTb ogHOro a6o p[ekinbKoXx 3 BKasaHUX BUNAgKIiB  BBaXKAETbcH
HeBignoBigHicTio Mpuctpolo ymoBaM CepBicy, a BiaTak, - CepBic BTpaya€ YMHHICTb, a
3060B'13aHHA BMKOHaBLA BBa)KalOTbCd BUMKOHAaHUMM B MNOBHOMY o06c¢cAaA3i Ta

Hal1e)XXHUM HNHOM.
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3ATAJIbHI TAPAHTII:

BrKOHaBeLb rapaHTyeE aKiCTb MOCNYrn «PeMOHT», @ TaKOX NOCNyr (pobiT), mepenbadeHmnx
OncTaHuinHMMKM Ta BUisHMMUKM CepBicaMK, Ta BCTaHOBMKOE FapaHTIMHWMI CTPOK Ha HadaHi
nocnyrn (BMKOHaHI poboTK) TPMBANICTIO 6 (WICTb) KaneHOapHMX MICALiB 3 MOMEHTY

HaOaHHSA TaKMX MOCNYT (BUKOHAHHSA Takmx pobiT).

MNogapyHKOBMI cepTUdikaT?, HagaHMM 3aMOBHMKOM B MOPAAKY Ta Ha YMOBax,
BCTAHOBMEHMX OaHWM CepBiCOM, rapaHTyE 3aMOBHMKY MPaBo Ha NpmabaHHAa Oyab-aKoro
TOBapy BapTICTIO, AKa BiAMNOBIAAE HOMIHANbHIM BApPTOCTI MOAAPYHKOBOro ceptudikaty

BUKJ/TIOYHO B MarasuHi, ae npuabasascs MpucTpin/Tosap Ta Cepsic.

Y BMMaOKy, 9KLWO BapTiCTb 06paHOro 3aMOBHUKOM ToBapy 6iNnblua, aHiXX HOMiHabHa
BapTICTb MOJAPYHKOBOro cepTudikaTy, 3aMOBHMK Ma€ NpaBo npmabatm obpaHuii ToBap
3 OOMATOK PI3HUMLI MK BapTICTIO TOBApPyY Ta HOMIHANbHOK BAPTICTIO MOOAPYHKOBOrO
cepTnodikaTy.

Y BMNAAKY, SKLLO BapTIiCTb 06PaHOro 3aMOBHMKOM TOBApPYy MEHLUA, aHiX HOMiHanbHa
BapTICTb MOAapyHKOBOro ceptndikaTty, 3aMOBHUK Mae NpaBo npuadatmn obpaHui Torap,
MpU LbOMY, PISHMLS MK BApTICTIO TOBApy Ta HOMIHANbHOK BapPTICTIO NO4APYHKOBOIO

CepTl/Id)iKaTy HEe NoBepPTacTbCH Ta HE BigLL KOOOBYETbLCH.
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CynrPoBOAXXYBAJIbHI CEPBICH

FAPAHTIA BlA SUPPORT.UA HA 6 MICHUIB

TexHika, Woao AKoi HaAaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCH PpO60TH):

[ia CepBicy po3MOBCIOAYKYETLCA HA TaKi BUAM TEXHIKM Ta oOnagHaHHSA:

v undppoBa TEXHIKA,

v KOMM'toTepHa TeXHIKa (3a BUHATKOM KOMIMIEKTYOUYMX A0 Hel),
v/ ay[io Ta Bigeo TEXHIKA,

v’ OpibHa NobyToBa TEXHIKa,

v’ CMapT-rogMHHMKM HOMIHanNbHOO BapTicTo? Big 4 000 rpH,

v

diTHec-6pacneTn,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIANOBIOAE HACTYMHUM KPpUTEpPIAM:
- Ma€ cepinHnm HoMep abo IMEJ,

- € HOBUM,;

- NpnabaHoO 3aMOBHUKOM ogHo4dacHo® 3 CepBicoM.
Mocnyru, Wo nepep6ayveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HaJaHHSA KOHCYNbTali 3aMOBHUKY MO TeedoHy
LLOA0 MUTaHb, AKI BUHUK/IM B OCTaHHbOIO B Npoueci ekcrinyatauii Npucrtpoto. HagaeTbea

ana 6yab-akoro smay NpUCTpoiB (Haga1i 3a TEKCTOM — Tene@oHHQ nigTpUMKQA).

PeMOHT MpUCTpoIo — yCyHEHHS OedeKTiB? i MOSIOMOK'® MNMPpUCTPOKD, BKKOUYAOYM 3aMiHY
nedPeKTHUX Ta TaKUX, AKi BUNLLAM 3 Nagy getanen, 3a yMOBM BIACYTHOCTI NOPYLUEHb YMOB
eKkcnayaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHa MNpPUCTPOLO, BCTAHOBIEHMX BMKOHABLIEM

(Hapasni 30 TeKCTOM — PEeMOHT).

3amiHa MpucTpolo Ha aHaNoriYHUM NPUCTPIN' — 30INCHIOETLCA BUKITIOYHO Y BUMNaaKax

HeOoLiNbHOCTI® Ta/abo HEeMOXTMBOCTI® 34iMCHEHHS PeMOHTY 3a YMOBW BigCYyTHOCTI

11
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MopyLUeHb YMOB eKChayaTalii, TpaHCnopTyBaHHA Ta 36epiraHHa TpucTpoto, Lo
BCTAHOBIOETbCA B MPOLECI OiarHOCTUKM, @ TAKOXK 33 YMOBM YKNageHHsa [JoroBopy MiHM

3 BUKOHaBLUEM (HOgaAs1i 30 TEKCTOM — 3AMIHQ).

HdocTtaBka MpucTpo — TpaHCNopTyBaHHA MNPUCTPOoto Baroto binblle 5 (M'atK) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHWMKA, FKa 33a3HA4Ya€ETbCa B

3aMOBMEeHHI) (Hagasli 3a TekcToMm — [JoCcTaBKa).

YBATA! Bci nocnyru HaaAQlTbCA BUK/TIOYMHO 30 YMOB TA B MNopsAkKy, NpsMo
Bn3Ha4dyeHux CepBicoM, [JOoroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, wo nepegbadveHi gaHuM CepBicoM, HadaloTbCcA Ha MiAcTaBi 3aMOB/EHHSA
3aMOBHMKa, 9Ke BiH nogac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii CepBicy B CTPOK, WO He nepeBuwlye 14 (4oTMpHaOUATW)
KaneHoapHWX OHIB 3 4aTK Moro npuadaHH4a. Y BUNaaKy He aKTMBAaLlii, HEKOpeKTHOI abo

HeCBO€eYaCHOI akTuBaUii CepBicy, MOro aia NnpunmMHaeTbea, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa nNIATPUMKa» HALAcTbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHS 3aMOBHMKA 3@ BKa3aHUMMKM BULLE HOMepamMu

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMM) MOAMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaOa€TbCAa NPOTAroM CTPoKy aii CepBicy Ha TepUTOpPIi CepPBICHMX
LueHTpiB BukoHaBua npotdroM 10 (oecAatn) poboumx [OHIiB 3 OHA MNpOoBeOeHHSd

[IarHOCTUKM 32 HAaCTYMNHWUX YMOB (B TOMY YNC/Ii, alle HE BUKITKOYHO):

- YMHHOCTI CepBicy®,

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
Po6IT) Ta JogaTKiB 40 HbOrO;

- HalaHHA 3aMOBHUMKOM [PUCTPOK B NMOBHIM KOMMIEKTHOCTI;

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, Wwo nigTBepaXkye(loTb)

npuabarHa Mpuctpoto Ta Ceps.icy.
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€ SUPPORT.UA

Mocnyra «3aMiHa» HAOAETbCA B CTPOK, L0 He nepeBuLLye 5 (N'aTn) poboumx aHIiB 3 AHA

npoeegeHHd AiarHOCTUKM 32 HAaCTYMHUX YMOB (B TOMY YWCAi, afie He BUKITIOYHO):

- YynmHHOCTI CepBicy',
- BIOCYTHOCTI MoOpylWeHb YMOB eKCrnjyaTauii, TpaHCnopTyBaHHA Ta 36epiraHHgA

[NMPUCTPOIO, LLLO BCTaHOBJTKOETLCA B rlpoueci LIarHOCTUKMU;

- HeOoUINbHOCTI® Ta/abo HEMOXIMBOCTI® 34iMCHEHHA PEeMOHTY, LLIO BCTAHOBIIOETLCS B

npoueci AiarHOCTUKK;

- BianoBigHocTi NMpucTpoto yMoBaM Cepsicy, [loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA

POo6IT) Ta JoaaTKiB 00 HbOTO;
- HaQaHHA 3aMOBHWMKOM [MPUCTPOIO B MOBHIM KOMMTEKTHOCTI;

- HaJaHHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)B, wo nigTBepoXXye(toTb)

npuabaHHa MpucTtpoto Ta Cepsicy;
- YKITageHHa 3aMOBHUKOM [1OroBopy MiHU 3 BUKOHaBLEM;
- HagaHHAa 3aMOBHMKOM KOMil 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TPaHCNOPTYBaHHA [MpUCTpOoto Baroto 6inble 5 (n'atn) kKinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3Ha4Ya€TbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUMaMK MEPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBu4.

3a 6a)XaHHAM, 3aMOBHUMK MOXXe 3aMOBUTU OOCTaBKY [MpUCTpoto Barow MeHwe 5 (n'atn)
Kinorpam, Woao AKoro HagaBatnMyTbca nocnyru, 4o CL, Ta B 3BOPOTHOMY HaMNpsaMKYy (Ha
BKa3aHy B 3aMOBJ/IEHHI agpecy 3aMOBHMKA). Taki 4oaaTKOBI NMOCAYTrK 30iMCHIOKTLCA 3a
OKPEMKMM 3aMOB/IEHHAM 3aMOBHMKA 33 OOOATKOBY MfaTy, 3rigHo TapuodiB BukoHasug,

aKTyanbHWX Ha JaTy 34iMCHEeHHd 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCS MOCAYri,
nepenbayveHi gaHmM CepBicoM, NPOTAroM 14 (UOTUPHAALATV) KaneHaapHWX AHIB 3 AaTu

npuabaHHa naHoro Cepsicy.
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€ SUPPORT.UA

Ha uac HagaHHa nocnyr, nepenbadeHmx gaHnM CepBicOM, 3aMOBHUKY HE BUOAETHCH

NiAMIHHWIM GOHA,

0na HagaHHAa nocnyr, nepenbadveHmnx gaHmnm CepBicoM, 3aMOBHUK 3060B'A3aHMM HAZATH

BukoHaBLo MNpUCTpIin, BiOB'93aHMM Bif, BCix 0O6MiIKOBMX 3aMnuciB Ta 6e€3 naponen.

BUKOHaBelLb He Hece 6yOb-AKOi BiAMoBiOanbHOCTI 3a 36epeXeHHA JaHUX (KOHTaKTW,

doTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

Ois paHoro Cepsicy He pPO3NOBCIOAXKYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHMUX 3060B'A3aHb B HaCTyNnHUX BUMNagaKax:

akLo MpucTpin, MpU3HadYeHUM Ona ocobucTmux (MoByTOBUX, CiMEeMHWMX) MoTpeo,
BMKOPMCTOBYBABCA 019 3AIMCHEHHS MiANPUEMHMLBbKOI OiANbHOCTI, @ TAKOX B iHLLIMX
LLIN1aX, WO He BIONOBIigaTb MOro MPAMOMY MPU3HAYEHHIO;

akLlo Oynu nopylleHi npaBwna i YMOBWM eKChayaTalii, YCTaHOBKKM [1pUCTPOLo,
BMKNAOEHI B IHCTPYKLIii KOpUCTyBaya Ta IHWIM OOKYMEeHTauii, Wo nepenacrbes
CMNOXXMBaYeBi B KOMMMEKTI 3 BUPOHOM, abo XK € 3BUYaHUMM Ta 3arafibHO MPUNHATUMMU
019 TaKOro BMAay npucCTpoiB;

akwo MpucTpin Mae cnign cnpob BTPyYaHHA TPETiX OCi6 (B TOMY 4Ymcni Byab-aKmx
CEPBICHUX LLeHTPIB, OKPiM BMKoOHaBLA abo napTHepiB BukoHaBuga);

AKLLO Hedo K BUKTMKAHMW Oi€to HenepebopHMX CUf, HeLLACHUMK BUNaaKaMy;
AKLIO HegoNniK BUKIMKAHUM YMUCHUMKM ab0 HeobepexxHUMK OiaMun Cnoxmeada abo
TPEeTIiX OCib;

AKLLO BMABMIEHI MexaHIYHI MOLKOOXKEHHS, MOWKOOXKEHHSA, BUKITMKAHI Oi€t0 BOOI,
BMCOKMX abO HU3bKMX TeMrnepaTyp, KOPO3i€to, OKUCIEHHAM, MNOoTPanJIaHHAaM
BCepeaunHy BMPoOy CTOPOHHIX MpeaMeTiB, peYoBUH, PiANH, KOMax abo TBapUH;

AKLWIO HeaonikM (NOWKOOXEeHHS) BUHUMKAM BHACNIAOK Aii KOMM'IOTEePHUX BipYyCiB i
AHANOrYHMX IM MPOorpaM; BCTAHOBNEHHS, 3MiHM abo BMAaneHHsa maponis (Koais)
MpucTpoto, MoandikaLii Ta/abo NnepeBcTaHOBNEHHA NonepeaHbo BCTaHOBEHOro M3,
BCTAQHOBJMIEHHA Ta BUMKOPWUCTAHHA HeopuriHasibHoro I3, 3aCTOCyBaHHA CEePBICHMX

KOL,iB;
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AKLLO Hedoniky (MOWKOOXKEeHHS) BUMKIMKAHI HEeBIgNOBIOHICTIO CTaHgapTaM abo
TEXHIYHUM pernamMeHTaM >KUBNFYMX, KabGenbHUX, TeNEeKOMYHIKALIMHUX Mepex,
MOTYXXHOCTI PafgiocUrHany, B TOMy YMC/i Yepe3 0COBNMBOCTI penbedy Ta iHLWI NoaibHi
30BHILLUHI YUHHWKKN, BUKOPUCTAHHAM MNMPUCTPOO Ha Mexxi abo no3a 30HO0 fii Mepexi,
NigKItoYeHHa 00 NMPUCTPOo HEBIAMOBIOHMX a0 HeCnpPaBHWX 30BHILLHIX MPUCTPOIB;
AKWO HeOoniky (NOWKOIKEHHA) BUKIMKAHI BUMKOPUCTAHHAM HeCcTaHOapTHMX
(HeopUriHanbHWxX) Ta/abo HEAKICHUX (MOWKOOXKEHUX) BUTPATHUX MaTepianis,
npuvnagns, 3anacHMX YaCcTuH, eNEeMEHTIB XXMBMEHH4, HOCIIB iHPOpPMaLLii Pi3HMX TUNIB
(BKITtOUAOUM, ane He OOBMEXYUMCb KapTaMM MNamM'aTi, SIM-kapTamMu);

AKWO HegonikKM  BUKAMKAHI  OTPMMAHHAM, YCTAHOBKOK Ta BUMKOPUCTAHHAM
HECYMICHOIO KOHTEHTY (MporpaMHi 0oaaTku, aynio, rpadiyvHi, Bigeo Ta iHWIi gannu, i
MOAIOHI HUM NMporpamMm);

AKLLO Ha MapPKYyBallbHUX €TUKEeTKax [PUCTPOIO BUMPAaB/IEHI, CTepTi cepinHi HoMmepwu /
IMEl Ta/abo BOHM He cniBnagalTb 3 HOMepaMu caMoro [lpuctpoto Ta/abo
iHpopMaLi€to, BKa3zaHOK 3aMOBHUMKOM Mif Yac akTmBalii CepBicy, a TaKOX Y BUNaaKy
BiOCYTHOCTI MapKyBasibHMX ETUKETOK Ha NpUCTPOI;

Ha MOWKOOXEHHA, AKi He BMNMBAtOTb Ha PYHKLIOHANbHICTb MNpUCTPOIO Ta AKICTb MOro

PYHKLLIOHATbHOCTI.

[is CepsBicy He NOWMPIOETbCA HA HACTYNHI NMPUHANEXHOCTI Ta akcecyapwum, aKi

BXOAATb Y KoMnieKkTauito MpucTtpolo:

HOCii iHdopMauii pi3HMX TUNiB (OUCKKM 3 MNpPOrpaMHMM 3abe3nedeHHdaM Ta
apanBepaMm, KapTu Nam'aTi);

3'egHyBanbHi Kabeni i HaByLLUHUKY,

YOXNK, CYMKW, MaCKK, WHYPW ONA NEepeHeCceHHd, JOKYMEeHTalid, Wo O00aETbCca a0
[NpncTpoIo;

Ha MporpaMHe 3abe3nedyeHHa ([13) i OpamBepK, O MOCTAavYaloTbCa B KOMIMEKTI 3
MPUCTPOEM Ha HOCIaX iIHPopMaLLii Pi3HMX TUNIB (BK/TtOYAOUM, ale He OOMEXKYHUYNCH

nonepenHbO BCTAHOBMEHUM [13), a TAaKOX Ha HEeOOXiOHICTb MepeyCTaHOBMEeHHS |

15



€ SUPPORT.UA

HanawTyBaHHAa [13, 32 BUMHATKOM BUMNAOKIB, KOMWM UA HEOOXIOHICTb BUMKIMKAHA
HeOonikoM [MpPUCTPOoIo, O BUHMK 3 BUHW BUPOOHMKA,
e BUTPATHI MaTepianu, Taki 9K (30KpeMa, afie He 0OMeXXYIUMCh) aKyMynaTopHI 6aTapei,

napamMeTpm GKMX 3 YHaCOM 3MEHLLYIOTbCA.
YBATA!

PeMOHT T[1pUWCTPOIO MOXe BWMKOHYBATUCA 3 BUKOPUCTAaHHAM d)yHKLI,iOHaJ'IbHO

eKBiBa/IeHTHMX, BiAPEMOHTOBAaHUX abo BigHOBNEHUX BUPOBIB abo aeTanewn.

3aMiHa y T1pUCTPOi HecnpaBHMX YacCcTUH (OeTanen, By3niB, CKNagalbHUX OOAMHULL) Y
nepion aii Cepsicy He MPM3BOAUTb A0 BCTAHOBMEHHA HOBOro CTpoky aii Cepgicy abo
MOro NponoHrauii Ha Becb MNPpUCTPIM Y Ha 3aMiHEHI YaCcTMHW, OgHaK BMKOHaBeLb Hagae
FapaHTIiO HA HagaHi Nocnyrn (BUKOHaHI poboTn) TPMBANICTIO 6 (LWICTb) KaneHOapHMX
MicALIB 3 MOMEHTYy nignuMcaHHa AKTYy M[pUMMaHHA-Nepegadi HagaHwx MNoCnyr

(BUKOHaHMX POOIT).

HamonernmeBo peKoMeHOYEMO 34iMCHIOBATKM pe3epBHE KOMitoBaHHA Ha 30BHILLHIM HOCIM
BCiX OaHumx, 9ki Bu 36epiraete B MnaM'aTi MoOiibHOro TenedoHy, MAaHLWeTHOro

KoMM'toTepa abo iHWMX LMPPOBMX MPUCTPOIB.

BrKoHaBelLb 3HiMae 3 cebe BIiOMOBIOANbHICTb 3@ MOXNIMBY LWKOoAOY, MNPAMO abo
onocepenKoBaHO 3anofiaHy MNpUCTPoeM MoOaM, OOMALLUHIM TBapMHAM, MamHy B pas3i,
AKLIO Le cTanoca B pe3ynbTaTi HegOoTpMMaHHA MpaBuil | YMOB  eKcrnyaTadii,
HanawTyBaHHA TPUCTPOD; YMUCHKMX ab0 HeobepeXHUX Oi 3aMOBHMKA (CNOXXMBaYa)
abo TpeTix ocib6. TakoXX BuMkKOHaBelUb He Hece BigMnoBiOanbHICTb 3a MOX/MBY LLKOAY,
npamMo abo omnocepeaKoBaHO 3anodigHy MNPUCTPOEM BIAMOBIOHOIO MpPU3HAYeHHd, B

pe3ynbTaTi BTPaTK, MOWKOOXKEHHSA ab0 3MiHM gaHUX Ta iHpopMaLlii.

YBAlA! 3 MOMEHTY HadaHH$a MOCNyrM «3aMiHa» BBAXKAETbCH, LLLO MOCNYrK, mepeabadeHi
yMoBaMu CepBicy, HagaHi BUKOHaBLUEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BianoeigHo, CepBiC BBaYXAE€TbCA TaKUM, LLIO JOCTPOKOBO MPUNMHUB CBOKO Ait0.

TepMiH gii Cepsicy:
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MouunHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOrO0 BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nnepeab6aueHUXx ymosamMu Cepsicy, ane He foBLue 6

(wecTHn) MicauiB 3 MOMeHTY Npua6aHHA CepsBicy.

FAPAHTIA BlA SUPPORT.UA HA 12 MICHUIB

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy poO3MOBCIOIXYETLCA Ha TaKi BUAW TEXHIKM Ta o61agHaHHSA:

v unppoBa TEXHIKA,

v KOoMM'toTepHa TeXHiKa (3a BUHATKOM KOMMIEKTYOUMX A0 Hel),
v/ aygio Ta Bigeo TexHika,

v’ OpibHa NobyToBa TEXHIKa,

v’ CMapT-roOgMHHMKMN HOMIHanNbHOO BapTicTo? Big 4 000 rpH,

v diTHec-bpacneTy,

Hagasi 3a TeKCToOM — IMpPUCTRIN, WO BiANOBIAaE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHMM HoMep abo IMEI,

- € HOBUM;

- NpynabGaHoO 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B MeXax CepBicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HaJaHHSA KOHCYNbTaLlih 3aMOBHWKY MO TelePoHy
LOA0 MUTaHb, 9Ki BUHUKIIM B OCTaHHbOTO B MpoLeci ekcnyaTaLiii MNMpucTpoto. HagacTbes

ana 6yab-akoro suay NpuUCTpoiB (Hagas1i 3a TEKCTOM — Tene@oHHQ nigTpUMKQ).

PeMOHT MpUCTporo — yCcyHEHHS OedekKTiB? i MOSTIOMOK'® NPUCTPOKD, BKIKOUAOYM 3aMiHY
DePeKTHUX Ta TaKUX, AKI BUNLLAM 3 Nagy OeTanen, 3a yMOBU BIACYTHOCTI NOPYLLEHb YMOB
eKkcnayaTauii, TpaHCNopPTyBaHHA Ta 36epiraHHa MNpUCTPOoo, BCTAHOBIEHMX BMKOHaBLEM

(Hogani 3a TeKCTOM — PEeMOHT).

3aMmiHa MNMpucTPOoIo Ha aHaANOriYHUM NPUCTPIN' — 30iIMCHIOETECA BUKITIOUHO Y BUMNagKax

HeOOoUiNbHOCTI® Ta/abo HEMOXXUBOCTI® 34iNCHEHHST PEeMOHTY 3a YMOBW BiOCYTHOCTI
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MopyLUeHb YMOB eKChayaTalii, TpaHCnopTyBaHHA Ta 36epiraHHa TpucTpoto, Lo
BCTAHOBMIOETbCA B MPOLECI 4iarHOCTUKM, @ TAKOXK 33 YMOBM yKNageHHsa JoroBopy MiHMU

3 BUKOHaBLUEM (HOgaAs1i 30 TEKCTOM — 3AMIHQ).

HdocTtaBka MpucTpor — TpaHCNopTyBaHHA MPUCTPOoto Baroto binblue 5 (M'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHWMKA, FKa 33a3HA4Ya€ETbCa B

3aMOBNEeHHI) (Hagasli 3a TekcToMm — [JoCcTaBKa).

YBATA! Bci nocnyru HagarTbCA BUK/TIOYMHO 30 YMOB TA B MopsigKy, NpPsIMO
Bn3Ha4dyeHux CepBicoM, [JOoroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, wo nepegbadyeHi gaHuM CepBicoM, HadalTbCcA Ha MiAcTaBi 3aMOB/EHHSA
3aMOBHMKa, 9Ke BiH nogac 3a tenedoHomM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBulyEe 14 (YOTUPHaOUATH)
KaneHoapHWX OHIB 3 4aTV Moro npuadaHH4a. Y BMNaaKy He aKTUBALLi, HEKOpPeKTHOI abo

HeCBO€eYaCHOI akTuBaUii CepBicy, MOro aia NnpunmMHaeTbea, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa nNIATPUMKa» HALAETbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHS 3aMOBHMKA 3@ BKa3aHUMKM BULLE HOMEpaMu

TenedoHiB, MPOTAroM 48 (CoOpoKa BOCbMW) MOAMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKa.

MNocnyra «PeMOHT» HaOa€TbCa NPOTAroM CTPoKy aii CepBicy Ha TepUTOpPIi CepPBICHMX
LueHTpiB BukoHaBua npotdroM 10 (oecAatn) poboumx [OHIiB 3 OHA MNpOoBeOeHHSd

[IarHOCTUKK 32 HAaCTYMHWUX YMOB (B TOMY YMNC/i, afle HE BUK/TKOYHO):

- YnHHOCTI CepsBicy®,

- BianoBiaHocTi NMpucTpoto yMmoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta JogaTKiB 00 HbOTO;

- HaJaHHA 3aMOBHMKOM TPUCTPOID B MOBHIM KOMMJTIEKTHOCTI;

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, Wwo nigTBepaXkye(loTb)

npuabarHa Mpuctpoto Ta Ceps.icy.
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Mocnyra «3aMiHa» HAOAETbCA B CTPOK, L0 He nepeBuLLye 5 (M'aTh) poboumx gHIiB 3 AHA

npoeegeHHd AiarHOCTMKM 32 HaCTYMHUX YMOB (B TOMY YWCAi, afle He BUKITIOYHO):

- YynmHHOCTI CepBicy',
- BIOCYTHOCTI MoOpylWeHb YMOB eKCrnjyaTauii, TpaHCnopTyBaHHA Ta 36epiraHHgA

[NMPUCTPOIO, LLLO BCTaHOBJTKOETLCA B rlpoueci LIarHOCTUKMU;

- HeOoUINbHOCTI® Ta/abo HEMOXIMBOCTI® 34iMCHEHHA PEeMOHTY, LLIO BCTAHOBIIOETLCS B

npoueci giarHOCTUKU;

- BianoBigHocTi NMpucTpoto yMoBaM Cepsicy, [loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA

Po6IT) Ta JoaaTKiB 00 HbOTO;
- HagaHHA 3aMOBHUMKOM [TPUCTPOK B MOBHIM KOMMIEKTHOCTI;

- HaJaHHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)B, wo nigTBepoXXye(toTb)

npuabaHHa MpucTtpoto Ta Cepsicy;
- YKITageHHa 3aMOBHUKOM [1OroBopy MiHU 3 BUKOHaBLEM;
- HagaHHAa 3aMOBHMKOM KOMilM 3aMOBHEHUMX CTOPIHOK MacropTy Ta IMH.

MNocnyra «ocTaBKa» — TPaHCNOPTYBaHHA [MpUCTpoto Baroto 6inble 5 (n'atn) kKinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3Ha4Ya€TbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUMaMK MEPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBu4.

3a 6aXXaHHAM, 3aMOBHMK MOXe 3aMOBUTU OOCTaBKY [MTpUCTPOIO Baroo MeHwe 5 (m'atn)
Kinorpam, Wogo 9Koro HagaBatnMyTbca nocnyri, 4o CLL Ta B 3BOPOTHOMY HanpaMKYy (Ha
BKa3aHy B 3aMOBJ/IEHHI agpecy 3aMOBHMKA). Taki 4oaaTKOBI NMOCAYTrK 30iMCHIOKTLCA 3a
OKpPEeMMM 3aMOBMEHHAM 3aMOBHMKA 33 00OATKOBY MiaTy, 3rigHoO TapundiB BmkKoHaBLS,

aKTyanbHWX Ha JaTy 34iMCHEeHHd 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCS MOCAYri,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAALUATY) KaneHJapHWX OHIB 3 gaTun

npuabaHHa naHoro Cepsicy.
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Ha uac HagaHHa nocnyr, nepenbadeHmx gaHnM CepBicOM, 3aMOBHUKY HE BUOAETHCH

NiAMIHHWIM GOHA,

0na HagaHHAa nocnyr, nepenbadveHmnx gaHmnm CepBicoM, 3aMOBHUK 3060B'A3aHMM HAZATH

BukoHaBLo [MpUCTPin, BiaB'A93aHMM Bif, BCiX 0ONIKOBMX 3anuMciB Ta 6e€3 naponewn.

BUKOHaBelLb He Hece 6yOb-AKOi BiAMoBiOanbHOCTI 3a 36epeXeHHA JaHUX (KOHTaKTW,

doTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

Ois paHoro Cepsicy He pPO3NOBCIOAXKYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHUX 3060B'A3aHb B HaCTynHUX BUNagaKax:

akwo MpuUcTpin, NMpU3HadYeHUM Ona ocobucTmx (MobyTOBUX, CiMEeMHWMX) MoTpeo,
BMKOPMCTOBYBABCA 019 3AIMCHEHHS MiANPUEMHMLBbKOI OiANbHOCTI, @ TAKOX B iHLLIMX
LLIN1aX, WO He BIONOBIigaTb MOro MPAMOMY MPU3HAYEHHIO;

akLlo Oynu nopylleHi npaBwia i YMOBWM eKchayaTalii, YCTaHOBKM [1pUCTPOLo,
BMKNAOEHI B IHCTPYKLIii KOpUCTyBaya Ta IHWIM OOKYMEeHTauii, Wo nepenacrbes
CMNOXXMBaYeBi B KOMMMEKTI 3 BUPOHOM, abo XK € 3BUYaHUMM Ta 3arafibHO MPUNHATUMMU
019 TaKOro BMAay npucCTpoiB;

akwo MpucTpin Mae cnign cnpob BTPyYaHHA TPETIX OCi6 (B TOMY 4Ymcni Oyab-aKmx
CEPBICHUX LLeHTPIB, OKPiM BMKoOHaBLA abo napTHepiB BukoHaBuga);

AKLLO Hedo K BUKTMKAHMW Oi€to HenepebopHMX CUf, HeLLACHUMK BUNaaKaMy;
AKLLO HEeOoMiK BUKIMKAHUN YMUCHVMMUM ab0 HEODEPEHMMUM OidMKM CMOXKMBada abo
TPEeTIiX OCib;

AKLLO BMABMIEHI MexaHIYHI MOLKOOXKEHHS, MOWKOOXKEHHSA, BUKITMKAHI Oi€t0 BOOI,
BMCOKMX abO HU3bKMX TeMrnepaTyp, KOPO3i€to, OKUCIEHHAM, MNOoTPanJIaHHAaM
BCepeaunHy BMpoOy CTOPOHHIX NpeaMeTiB, peyoBMH, PiAMH, KOMax abo TBapUH;

AKLWIO HeaonikM (NOLIKOOXEeHHS) BUHUMKAM BHACNIAOK Aii KOMM'IOTEPHUX BipYyCiB i
AHANOrYHMX IM MPOorpaM; BCTAHOBNEHHS, 3MiHM abo BMAaneHHsa maponis (Koais)
MpucTpoto, MoaundikaLiii Ta/abo nepeBcTaHOBNEHHA NonepeaHbo BCTaHOBAeHoro M3,
BCTAHOB/IEHHSA Ta BMKOPWMCTAHHA HEOPUriHaNbHOro 3, 3aCTOCyBaHHA CEPBICHUX

KOL,iB;
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AKLLO Hedoniky (MOWKOOXKEeHHS) BUMKIMKAHI HEeBIgNOBIOHICTIO CTaHgapTaM abo
TEXHIYHUM pernamMeHTaM >KUBNFYMX, KabGenbHUX, TeNEeKOMYHIKALIMHUX Mepex,
MOTYXXHOCTI PagioCUrHany, B TOMy YMC/i Yepe3 0CobNMBOCTI penbedy Ta iHLWI NoaibHi
30BHILLUHI YNHHUWKWN, BUKOPUCTAHHAM MNMPUCTPOO Ha Mexxi abo no3a 30HO00 fii Mepexi,
NigKItoYeHHa 00 NMPUCTPOo HEBIAMOBIOHMX a0 HeCnpPaBHWX 30BHILLHIX MPUCTPOIB;
AKLWO HeOonikM (MNOWKOMXKEHHSA) BUKIIMKAHI BUMKOPUCTaHHAM HecTaHOapTHMX
(HeopUriHanbHWxX) Ta/abo HEAKICHUX (MOWKOMKEHUX) BUTPATHWX MaTepianis,
npuvnagns, 3anacHMX YaCcTuH, eNEeMEHTIB XXMBMEHH4, HOCIIB iHPOpPMaLLii Pi3HMX TUNIB
(BKITtOUAOUM, ane He OOBMEXYUMCb KapTaMM MNamM'aTi, SIM-kapTamMu);

AKWO HegoniKM  BUKAMKAHI  OTPMMAHHAM, YCTAHOBKOK Ta BUMKOPUCTAHHAM
HEeCYMICHOIO KOHTEHTY (nporpaMHi ooaaTtku, ayadio, rpadiyvHi, Bigeo Ta iHWi dannu, i
MOAIOHI HUM NMporpamMm);

AKLLO Ha MapPKYyBallbHUX €TUKEeTKax [PUCTPOIO BUMPAaB/IEHI, CTepTi cepinHi HoMmepwu /
IME| Ta/abo BOHW He cniBnagalTb 3 HOMepaMu camMoro [lpucTtpoto Ta/abo
iHpopMaLi€to, BKa3zaHOK 3aMOBHWMKOM Mig Yac akTmBaLii CepBicy, a TaKOX Y BUNaaKy
BiOCYTHOCTI MapKyBasibHMX ETUKETOK Ha NpUCTPOI;

Ha MOWKOOXEHHA, AKi He BMNMBAtOTb Ha PYHKLIOHANbHICTb MNpUCTPOIO Ta AKICTb MOro

PYHKLLIOHATbHOCTI.

[is CepBicy He NOWMUPIOETbCA HA HACTYNHIi NPUHANEXHOCTI Ta akcecyapwm, AKi

BXOAATb Y KoMnsiekTauito MpucTtpolto:

HOCii iHdopMauii pi3HMX TUNiB (OUCKKM 3 MNpPOrpaMHMM 3abe3nedeHHdaM Ta
apanBepaMm, KapTu Nam'aTi);

3'egHyBanbHi Kabeni i HaByLLUHUKY,

YOXK, CYMKW, MaCKKW, LWUHYPW ONA NepeHeceHHd, AOKYMEHTalid, Wo O0OaETbCa a0
[NpncTpoIo;

Ha MporpamMHe 3abe3snedyeHHa ([13) i OopavBepw, WO MOCTa4atoTbCa B KOMMMEKTI 3
MPUCTPOEM Ha HOCIaX iIHPopMaLLii Pi3HMX TUNIB (BK/TtOYAOUM, ale He OOMEXKYHUYNCH

nonepenHbO BCTAHOBMEHUM [13), a TAaKOX Ha HEeOoOXiOHICTb MepeyCTaHOBMEHHS i
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HanawTyBaHHA [13, 32 BUMHATKOM BUMAOKIB, KOMWM UA HEOOXIOHICTb BUKIMKaHa
HeOonikoM [MpPUCTPOoIo, O BUHMK 3 BUHW BUPOOHMKA,
e BUTPATHI MaTepianu, Taki 9K (30KpeMa, afie He 0OMeXXYIUMCh) aKyMynaTopHI 6aTapei,

napamMeTpm GKMX 3 YHaCOM 3MEHLLYIOTbCA.
YBATA!

PeMOHT [IpWCTPOIO MOXe BWMKOHYBATUCA 3 BUKOPWUCTAaHHAM d)yHKLI,iOHaJ'IbHO

eKBiBa/IeHTHMX, BiAPEMOHTOBAaHUX abo BigHOBNEHUX BUPOBIB abo aeTanewn.

3aMiHa y T1pUCTPOi HecnpaBHMX YacCcTUH (OeTanen, By3niB, CKNagalbHUX OOAMHULL) Y
nepion aii Cepsicy He MpPM3BOAMTb A0 BCTAHOBMIEHHA HOBOro CTpoky faii Cepicy abo
MOro NpPonoHrauii Ha Becb NpUCTPI Y1 Ha 3aMiHeHi YaCTMHM, ogHaK BUKOHaBeLb HaJae
FapaHTIiO HA HagaHi Nocnyrn (BUKOHaHI poboTn) TPMBANICTIO 6 (LWICTb) KaneHOapHMX
MicALIB 3 MOMEHTY nignuMcaHHa AKTYy M[pUMMaHHA-Nepedadi HagaHwx MNocnyr

(BUKOHaHMX POOIT).

Harmonernmeo peKoMeHOyEMO 30iINCHIOBATKM pe3epBHE KOMitoBaHHSA Ha 30BHILLHIM HOCIN
BCiX OaHumx, 9ki Bu 36epiraete B MnaM'aTi MoOiibHOro TenedoHy, MAaHLWeTHOro

KoMM'toTepa abo iHWMX LMPPOBMX MPUCTPOIB.

BrKoHaBeLb 3HiMae 3 cebe BIiOMOBIOANbHICTb 3@ MOXIMBY LWKoAy, NpaMo abo
onocepegkoBaHoO 3anofiaHy NpucTpoem naaM, AOMallHIM TBapuMHaM, MamHy B pas3i,
AKLIO Le cTanoca B pe3ynbTaTi HegOoTpMMaHHA MpaBuil | YMOB  eKcrnyaTadii,
HanawTyBaHHA PUCTPOD; YMUCHKMX ab0 HeobepeXHMX Oin 3aMOBHMKa (CNoXXmBada)
abo TpeTix oci6. TakoXX BuKOHaBelLb He Hece BiAMOBIAANBbHICTb 33 MOXJ/MBY LUKOAY,
npamMo abo omnocepeaKoBaHO 3anodigHy MNPUCTPOEM BIAMOBIOHOIO MpPU3HAYeHHd, B

pe3ynbTaTi BTPaTK, MOWKOOXKEHHSA ab0 3MiHM gaHUX Ta iHpopMaLlii.

YBAlA! 3 MOMEHTY HadaHH$a MOCNyrM «3aMiHa» BBAXKAETbCH, LLLO MOCNYrK, mepeabadeHi
yMoBaMu CepBicy, HagaHi BUKOHaBLUEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BianoeigHo, CepBiC BBaYXAE€TbCA TaKUM, LLIO JOCTPOKOBO MPUNMHUB CBOKO Ait0.

TepMiH gii Cepsicy:
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MouuHae cBi Nepe6ir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOIo BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6ayeHMx ymosamMu CepBicy, ane He gosue 12

(ABaHapUaTU) MicaliB 3 MOMeHTY Npua6aHHa Cepsicy.

+1 PIK TAPAHTII

TexHika, Woao0 AKoi HAAABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCH po60TH):

[ia CepBicy po3MoOBCIOAXKYETLCA HA TaKi BUAM TEXHIKM Ta obnagHaHHSA:

v unppoBa TEXHIKA,

v KOMM'tOTEPHA TeXHIKa Ta KOMMIEeKTYoUi 40 Hel,
ayaio Ta Bigeo TEXHIKA,

ApibHa mobyToBa TexHiKa,

Be/IMKa NobyToBa TeXHIKa,

KNiMaTUYHA TEXHIKA,

eNeKTPOTPAHCMOPT (3a BUHATKOM aKyMyNaTOPIB Ha HMX),

A N N N

pafiokepoBaHi MoAeN (3a BUHATKOM aKyMyATOPIB Ha HUX),

Hagdasi 3a TEKCTOM — [MPUCTPIN, LLO BIANOBIOAE HACTYMHMM KPUTEPIAM:

MaE cepinHnim HoMep abo IMEI;

rapaHTia Big, BUPOOHKMKA CTAHOBUTb HE MeHLUe 6 (LUecTu) KaneHOapHMX MICALLB;

€ HOBUM;

npunab6aHo 3aMOBHMKOM B CTPOK He Mi3Hiwe Hix 30 (TpUauaT) KaneHgapHux gHie 3

MOMeHTY NpuabaHHa CepBsicy y 04HOro NpodasLUg.
Mocnyru, Wwo nepen6ayveHi B MeXxax Cepsicy:

PeMOHT MpuUcTpolo - ycyHeHHa aedekTiB? i MoONoMOoK™® MpUCTPOID, BKIKOYAOUM 3aMiHy
nedeKTHUX Ta TaKMUX 9Ki BUMLLNWM 3 Nady OeTanen B rapaHTIMHUX BMMaaKax® npoTarom |
(0AHOro) PoKy nicna 3akiHYeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpPOOHMKa (Hagasli 3a

TEKCTOM — PeMOHT).
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O6MiH MpucTpolo Ha NoaapyHKoBuM cepTudikar® BapTicTIo, AKa Bignosigae 100%
(cTa BiacoTkaM) HoOMiHanbHoI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHanoriYyHMM
NPUCTPIN' — MOXX/TUBUI BUKITIOYHO MPOTAroM 1 (O4HOM0) POKY Micna 3aKiHYeHHSA CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHMKa ane npoTaroM cTpoky Aaii Cepicy, BMKIKOYHO B
rapaHTiMHKX BUNagKax3, 3a YMOBU HedoLiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHS
PeMOHTY, LLIO BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKKM (HOA A 1i 30 TeKCToM — O6MiH). [Mpwn
LbOMY PilLEHHSA NPO NpeaMeT Ha 9K 30iNCHIeETbCA OOMIH MNMPUCTPOLO (NOaaPYyHKOBUI

cepTmdikaT® abo aHaNoOrivYHUM NPUCTPIN') NMPUMMAETLCA BUKTIOYHO BKoHaBLEM.

OocTtaBkKa MpuUCTpoIo — TpaHCNoOPTyBaHHA NPUCTPOLO Baroto Ginblie 5 (M'atn) Kinorpam
B CLIL Ta B 3BOPOTHOMY HanpsMKy (Ha aapecy 3aMOBHWMWKaA, AKa 3a3Ha4daeTbCa B

3aMOBJEHHI) (Hagas1i 3 TeEKCTOM — [JOCTABKA).
YBArA! Bci nocnyrn HagailoTbC BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
Bun3HadyeHux CepBicoM, [JoroBOpoM rnpo HAZQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

Adogarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX QOKYMEHTIB He JOMNYyCKAETbCS!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHA Mocnyr:

Mocnyrn, Wwo nepegbadeHi gaHmM CepBicOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMUWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTpokKy Aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BMKOHaBLA B CTPOK, WO He nepeBullye 10 (oecaTtyn) poboumx OHIB 3 OHA

NnpoBeAeHHa OiarHOCTUKM, 38 HAaCTYMHUX YMOB (B TOMY YNCIi, a1e He BUKIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKS;
- UMHHICTb CepBicy®™;
- FAPaHTIMHOCTI BMNaaKy?, Lo BCTAHOBMIOETLCSH B MPOLECi AiarHOCTUKM;

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA
pPo6IT) Ta JogaTKiB 40 HbOrO;
- HagaHHA 3aMOBHUKOM [PUCTPOO B MOBHIM KOMMMNEKTHOCTI, B TOMY YMCSi HanexXHo

3aMNOBHEHOr0 rapaHTIMHOIrO TasfloHy BUPOOHMKA 3 BiATUCKOM MeYaTKu NpoaaBus;

24



€ SUPPORT.UA

- HagJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIMo(-Ux) AOoKyMeHTa(-iB)®, wo nigTBepoXXye(loTb)
npunaobaHHa MNpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HaJAETbCA MPOTAroM CTPOoKy Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NPoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1C/i, afle HE BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKS;

- YUMHHIiCTb CepBicy®™;

- FAPaHTIMHOCTI BMNaaKy?, WO BCTAHOBOETLCA B MPOLECi AiarHOCTUKM;

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [1oroBopy Npo HagaHHA NOCNyr (BUMKOHaHHA
POo6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [1pPUCTPOO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCNi HANIEXHO

3aloBHEHOI o rapaHTiMHoro TalTOHY Bl/IpO6Hl/IKa 3 BIiATUCKOM MeYyaTKM npogaBsud,

- HaJaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo nigTBepaXkye(toTb)

npuabadHa Mpuctpoto Ta Cepsicy;
- YKNageHHsa 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM,;
- HaJaHHA 3aMOBHWMKOM KOMiM 3aNOBHEHMX CTOPIHOK NMacnopTy Ta IMH.

Mocnyra «JocTaBKa» — TpPaHCMNOPTyBaHHSA MNpucTpoto Baroto Oinblue 5 (N'atn) Kinorpam
B CL, Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, KA 3a3HA4a€eTbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUNaMK MEePEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBLuS.

3a 6aXkKaHHAM, 3aMOBHMK MOYKe 3aMOBUTU OOCTaBKY [MpUCTpOto Barow MeHuwe 5 (n'atu)
Kinorpam, Woao gKoro HagaBatuMyTbca nocnyru, 4o CL, Ta B 3BOPOTHOMY HamnpsaMKy (Ha
BKa3aHy B 3aMOBfIeHHI agpecy 3aMOBHMKA). Taki 4OOAaTKOBI MOCNYrM 34IMCHIOKTbCA 33
OKPEMMM 3aMOB/IEHHAM 3aMOBHMKA 3a 0O4ATKOBY MnfaTy, 3rigHo TapurdiB BukoHaBus,

aKTyal/iIbHUX Ha O0aTy 30IMCHEHHA 3aMOB/IEHHA TaKMX MOCHyT.

FapaHTii Ta 3acTepe)XXeHHSN:
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3aMOBHWK Ma€ MpaBO 3aMiHUTK TpUCTPIK, WOOO0 AKOro HagaBaTUMYTbCA MOCNyru,
nepenb6adeHi gaHMM CepBiCcoM, MPOTAroM 14 (YOTMPHAOUATM) KaneHaapHUX AHIB 3 4aTu
npuabaHHa gaHoro Cepsicy.

Lia naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BUMAAKM MNOWKOOXKEHDb [MNPUCTPOtO, Ha AKi
He PO3MOBCIOOXKYETLCA rapaHTid BUPOOHMKA, @ TAKOXK MOLUKOIXKEHHS, AKi He BMIMBAOTb

Ha QYHKLLIOHANbHICTb MNMPUCTPOKD Ta AKICTb MO0 GYHKLLIOHaTbHOCTI.

[0na HagaHHg nocnyr, nepeadadeHux gaHmMM CepBicoM, 3aMOBHWK 3060B'A3aHMM HagaTU

BukoHaBLo MpucTpin, BiaB'd3aHMIM Bif, BCix 06MiKOBKMX 3anMciB Ta 6e3 naponen.

BUKOHaBelLb He Hece 6yOb-AKoi BiAMoBiganbHOCTI 3a 36epeeHHA JaHUX (KOHTaKTH,

$OTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBara! 3 MOMeHTy HagaHH4a nocnyrm «O6MiH» BBaXXAETbCA, LLLO BCi MOCNyrn, nepenbadeHi
yMoBaMm gaHoro CepBicy, HagaHi BMKOHaBUEM HaNeXHo, 9KiCHO, B MOBHOMY 06cCAa3i
AOCTPOKOBO i, BignoBiaHo, CepBiC BBa)Xa€TbCHA TaKMM, LLIO AOCTPOKOBO NMPUMNMHUB CBOIO
aito.

TepMiH pii Cepsicy:

MouunHae cBi Nnepebir 3 gaTn Nnpuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS

CTopoHaMM cBoOiX 3060B'A3aHb, NepeabaueHMX ymosamMu CepBicy, anie He AOBLUE HiXK

yepes 1 (oAMH) piK nicna 3aKiHYeHHA rapaHTii BUPO6HUKA.

+1 PIK TAPAHTII PREMIUM

TexHika, Woao AKoi HaAABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCcA po60TH):

[ia CepBicy po3MoOBCIOAXKYETLCA HA TaKi BUAM TEXHIKM Ta obnagHaHHSA:

v unppoBa TEXHIKA,
v KOMM'tOTEepPHaA TEXHIKA Ta KOMMMEKTYoUi 40 Hel,

v/ aynio Ta Bioeo TEXHIKA,

Hagani 3a TeEKCTOM — [NPUCTpPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
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Ma€ cepinHum HomMmep abo IMEI;

rapaHTia Big BUPOOHMKA CTAHOBUTb He MeHLUe 6 (LUeCTW) KaneHaapHMX Micauis;

€ HOBUM,

npuabaHo 3aMOBHUMKOM B CTPOK He Mi3Hiwe HiX 30 (TpmauaTh) KaneHgapHWX OHIB 3

MOMeHTY nNpuabaHHa Cepsicy y 04HOro npogasus.
Mocnyru, Wwo nepep6bayeHi B MeXax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbayac HaJaHHA KOHCYNbTaLiM 3aMOBHMKY
no TenedoHy WOoOO MUTaHb, AKI BMHUKAM B OCTAaHHbOIMO B MPOLECi eKcnayaTauii
MpucTtpoto. Hapgaetbca gna 6yab-akoro Buay [1pUCTpoo (HaAasni 3a TEKCTOM —

TeneoHHAa nigTprMKa).

Llinopo6oBa OHMIAMH MIATPUMKA - HAOaHHA OVMCTaHUIMHKMX NOCNyr 3aMOBHUKY depes
I[HTEPHET, 3 NMMTaHb, AKI BUHUKIKM Y HbOIO B npoueci ekcrnnyaTtauii MpucTpoto, B TOMy
YnCni HaBYaHHA 3aMOBHUKA KOPUCTyBaHHA MpUCTpoeM. HagaeTbca ana umdpoBoi Ta

KOMM'IOTEPHOI TEXHIKW (HOAA/1 30 TEKCTOM — OHIAQNH MiATPUMKA ).

PeMOHT MpuUcTpolo - ycyHeHHa aedekTie? i MonoMoK™® MpUCTporo, BKIKOYAOUKM 3aMiHy
nedeKTHUX Ta TaKMX 9Ki BUMLLNK 3 Nady OeTanen B rapaHTiMHUX BMNaaKax® NnpoTarom 1
(0QHOro) POKy MiCNa 3aKiHYeHHa CTPOKY AOii OCHOBHOI rapaHTii BUPpOOHUKa (Hagasii 3a

TEeKCTOM — PeMOHT).

O6MiH MpucTpolo Ha NogapyHKoBuM cepTudikar® BapTicTIo, AKa Bignosigae 100%
(cTa BiacoTkaM) HoOMiHanbHoOI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHaNoriYHMUM
NPUCTPIN' — MOXX/TUBUIA BUKTIOYHO MPOTAroM 1 (04HOM0) POKY MicNa 3aKiHYeHHS CTPOKY
Aii OCHOBHOI rapaHTii BUMPOOHMKa ane npoTaroM cTpoky aii CepBicy, BUMK/IIOYHO B
rapaHTIMHKX BUNagKax3, 3a YMOBU HeOdoLiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iNCHEHHS
PEeMOHTY, O BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKWM (HQAAs1i 3a TeKCToM — O6MiH). [Npu
LbOMY PiLLEHHA MPO NpeaMeT Ha AKMM 3aincHeTbCca OOMIH MNpucTpoto (MogapyHKOBUMN

cepTmdikaT? abo aHanorivHMM NPUCTPIN') NPUMMAETLCA BUKITIOYHO BUKOHaBLEM.
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OocTtaBkKa MpUCTPOIO — TPaHCNOPTYBaHHA NPUCTPOLO Barot GinbLie 5 (M'atm) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HAYa€EeTbCA B

3aMOBNEHHI) (Haaas1i 3a TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HagaioTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HavyeHux CepBicoM, [JoroBOpoM npo HAQAHHS Nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He [4OMyCKAETbCs!
Mopanok, yYMOBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyrn, wo nepegbadeHi gaHM CepBicoOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA

3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy aii Cepsicy
uinogo6oBO Ha NigcTtaBi 3BepHeHHA 3aMOBHMKA 3@ BKa3aHUMKM BMLLE HOMepaMu

TenedoHiB, NPOTAroM 48 (COpoOKa BOCbMUK) FrOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.

Mocnyra «OHNaMH NiATPUMKa» HaJAETbCA MPOTAroM CTPOKY Aii CepBicy ANCTaHLiMHO,
B 3a/1€XXHOCTI Big, [NpUCTpOoto, WoOo AKOro 6yno nogaHo 3aaBKy 3aMOBHMKOM, MPOTArOM
48 (copoKa BOCbMW) rogMH 3 MOMEHTY 3BepPHEHHS 3aMOBHMKa.

Mocnyra «PeMOHT» HAOac€TbCA MPOTAroM CTPOKy Aii CepBiCy Ha TEpPUTOPIi CePBICHMX

LeHTPiB BUKOHaBLA B CTPOK, WO He nepeBullye 10 (gecaty) poboumx OHiB 3 OHA

npoBedeHHa OiarHOCTUKM, 38 HAaCTYNHUX YMOB (B TOMY YNCIi, ane He BUKIIYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKA;
- UMHHIicTb CepBicy®™;
- FaPaHTIMHOCTI BUNaaKy?, Lo BCTAHOBMOETLCA B MPOLECi AiarHOCTUKMU;

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA
POo6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [1PUCTPOO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNi HANEXHOo
3aMNOBHEHOr0 rapaHTIMHOIro TasfloHy BUPOOHMKA 3 BiATUCKOM MeYyaTKM NpoaaBLs;

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepaXye(loTb)

npuabarHa Mpuctpoto Ta Ceps.icy.
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Mocnyra «O6MiH» HaOac€TbCA NMPOTAroM CTPoKy Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKoHaBLA NpoTarom 5 (N'atmn) poboumx OHIB 3 AHA NPoBeOeHHA OiarHOCTUKM

3a HaACTYMHWX YMOB (B TOMY YMC/i, afie He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKS;

- YUMHHIiCcTb CepBicy®™;

- FAPAHTIMHOCTI BUNAOKYy?3, WO BCTAHOBAKETLCA B MPOLECi AiarHOCTUKMN;

- BignoBigaHoCTI MNpucTporo ymoBamM Cepeaicy, loroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
POo6IT) Ta JJogaTKiB 00 HbOTO;

- HaOaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HANTEXXHO
3aMNoOBHEHOr0 rapaHTIMHOIMO TasloHY BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBus;

- HadaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIro(-UX) OOKyMeHTa(-iB)B, wo nigTBepoXXye(toTb)
npuaobaHHa MpucTtpoto Ta CepsBicy;

- YKNnageHHsa 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM,;

- HaQaHHSA 3aMOBHMKOM KOMIiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TPAHCMNOPTYBAHHA pUCTpOoto Barow binblue 5 (n'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3Ha4Ya€TbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUMaMK MEPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBu4.

3a 6a)XaHHAM, 3aMOBHUMK MOXXe 3aMOBUTK OOCTaBKY [MpUCTPOKO Baroo MeHwe 5 (n'atn)
Kinorpam, Wogo 9Koro HagaBatnMyTbca nocnyri, 4o CLL Ta B 3BOPOTHOMY HanpaMKYy (Ha
BKa3aHy B 3aMOBJ/IEHHI agpecy 3aMOBHMKA). Taki 4oaaTKOBI NMOCAYTrK 30iMCHIOKTLCA 3a
OKpPEeMMM 3aMOBMEHHAM 3aMOBHMKA 33 0O0OATKOBY MaaTy, 3rigHo TapundiB BmkKoHaBLS,

aKTyanbHWX Ha JaTy 34iMCHEeHHd 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCS MOCAYri,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAALUATY) KaneHJapHWX OHIB 3 gaTun

npuabaHHa naHoro Cepsicy.
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[ia naHoro CepBicy He PO3MOBCIOOKYETbCH HA BUMAOKM NOLLKOOXKEHb [MPUCTPOLO, Ha AKi
He PO3MOBCIOAXKYETLCA rapaHTid BUPOOHMKA, @ TAKOX MOLLKOIXKEHHS, AKi HE BMIMBAOTb

Ha QYHKLLIOHANbHICTb MNMPUCTPOKD Ta AKICTb MOro GYHKLLIOHATbHOCTI.

[Ona HagaHHa nocnyr, nepeadadyeHux gaHnM CepBicoM, 3aMOBHUK 3060B'A3aHMIA HagaTU

BukoHaBLto NpuUcTpin, Bige'a3aHMi Bif, BCix 0ONIKOBMX 3anmciB Ta 6e3 maponen.

BMKOHaBelLb He Hece Oyab-AKOi BigMoOBigabHOCTI 3@ 36epeXXeHHA AaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUcTpoi.

YBara! 3 MoOMeHTy HagaHHA nocnyrn «O6MiH» BBAXKAETbCH, LLIO BCi MOCNYrK, NepenbadeHi
yMOBaMu gaHoro Cepsicy, HagaHi BMKOHaABLIEM Ha/eXXHOo, AKiCHO, B MOBHOMY 06casi
JOCTPOKOBO i, BignoBiaHo, CepBiC BBa)Xa€TbCA TaKMM, LLIO AOCTPOKOBO NMPUMNMHUB CBOIO
Lito.

TepMiH pii Cepsicy:

MounHae cBin nepebir 3 patn npuabaHHa Cepsicy i TPUBAE A0 NOBHOIro BUKOHAHHA
CTopoHaMm cBoOix 3060B'A3aHb, Nepeab6aueHMX yMoBaMu CepBicy, ane He AoOBLUE HiX

yepes 1 (oAMH) piK nicna 3aKiHYeHHA rapaHTii BUPO6HUKA.

+2 POKU FAPAHTII

TexHika, Woao AKoi HaAaBaTUMYTbCSH NOCNYrU (BUKOHYBaTUMYTbCHl pO60TH):

[ia CepBicy pO3MoOBCIOYKYETLCA HA TaKi BUOAW TEXHIKM Ta 0O6NagHaHHSE:

v undppoBa TEXHIKA,

v KOMM'IOTEPHA TEXHIKA Ta KOMMIEKTYoUi 00 Hel,
aydio Ta Bigeo TexHiKa,

ApibHa mobyToBa TexHika,

Be/IMKa NobyToBa TeXHIKa,

KNiMaTUYHa TEXHIKa,

eNeKTPOoTPaHCNOPT (3a BUHATKOM aKyMYNATOPIB Ha HUX),

A N N NN

pafioKepoBaHi Mogeni (3a BUHATKOM aKyMyATOPIB Ha HWX),
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Hagani 3a TeKCTOM — [MpUCTpIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

Ma€ cepinHnm HoMmep abo IME],

rapaHTia Big, BUPOOHWMKa CTAHOBUTb HE MeHLLe 6 (LUeCTWn) KaneHaapHMUX MiCALLIB;

€ HOBUM,

npmabaHo 3aMOBHWMKOM B CTPOK He Mi3Hiwe HiXX 30 (TpuauaTW) KaneHoapHWX OHiB 3

MOMeHTY NpuabaHHa CepBsicy y ogHOro npoaasLg.
Mocnyru, Wwo nepep6ayeHi B MeXax Cepsicy:

PeMOHT Mpucrporo - ycyHeHHa aedekTiB? i MoNnoMoK™® MpUCTpoto, BKAOYAOUM 3aMiHy
DePEKTHUX Ta TaKMX AKi BUMLINKW 3 Nafy AeTanen B rapaHTinHKMX BUMagKax® NpoTarom 2
(OBOX) POKIB MiCNd 3aKiH4YeHHa CTPOKY [Aii OCHOBHOI rapaHTii BUpobHWKa (Hagasli 3a

TEKCTOM — PEeMOHT).

O6MiH MpucTpolo Ha nogapyHKoBuM cepTudikaT® BapTicTIo, AKa Bignosigae 100%
(cTa BipcoTkaM) HoOMiHanbHOI BapTocTi’ npua6aHoro NMpuctpoio ABO Ha aHanoriyHum
NPUCTPIN' — MOXXTMBUIM BUKJTIOYHO MPOTAroM 2 (ABOX) POKIB MicNsa 3aKiH4eHHA CTPOKY aii
OCHOBHOI rapaHTii BUPOOHMKa ane npoTaroM cTpoKy gii Cepsicy, BUKIKYHO B
rapaHTIMHKX BUNagKax3, 3a YMOBU HeOdoLiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iNCHEHHS
PEeMOHTY, WO BCTAHOBKOETLCA B MPOLECI 4IarHOCTUKW (HQOA/1i 3Q TeKCTOM — O6MiH). [Mpn
LbOMY PilLIeHHSA MPO NpeaMeT Ha AKMK 3aincHIeTbCca OOMIH MpUcTpoo (MoaapyHKOBUI

cepTudikaT? abo aHaNoriYHUM NPUCTPIN') NPUINMAETLCA BUKTIOYHO BUKOHABLIEM.
AocTtaBka MpUCTPOIO — TPaHCMOPTYBaHHA MNPUCTPOoto Barot G6inblie 5 (M'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HampaMKy (Ha agpecy 3aMOBHWMKA, FKa 33a3HA4Ya€ETbCa B
3aMOBNEeHHI) (Hagas1i 3a TeKCTOM — [JOCTaBKA).

YBATA! Bci nocnyrn HagaloTbCsl BUK/TIOYMHO 30 YMOB TA B MNopsigKy, MpPsIMO
Bn3HadyeHux CepBicoM, [JoroBopoM rnpo HAZQAHHS nocnyr (BUKOHAHHS PoO6IT) Ta

donarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He fonycKAaeTbcs!

Mopsaaok, yMOBU Ta CTPOKM HapaHHSA NMocnyr:
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Mocnyru, wo nepenbadeHi gaHuM CepBicoM, HagatoTbCa Ha MiOcTaBi 3aMOBMEHHS

3aMOBHMKa, 9Ke BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua
Mocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTPokKy Aii CepBicy Ha TepUTOpPIi cepBICHMX

LeHTpiB BukoHaBUA B CTPOK, WO He nepeBumye 10 (oecatn) poboumx OHIB 3 OHS

NpoBeAeHHS OiarHOCTUKMK, 38 HACTYMHMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):

- 3aKIHYEHHA CTPOKY Aii rapaHTii BUPOOHMKA;

- YUMHHOCTI CepBicy®;

- FAPAHTIMHOCTI BMNAaaKy?, WO BCTAHOBOETLHCA B MPOLECi 4iarHOCTUKM;

- BianoBiaHocTi NMpucTpoto yMmoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HafJaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMNEKTHOCTI, B TOMY YUMCSI HaNexXHo

3aMOBHEHOrO rapaHTIMHOIO TanoHy BUPOOHMKA 3 BIATUCKOM MeYyaTKu NpoaaBLus;

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(t0oTb)
npuabaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HaOacTbCA NPOTAroM CTPoKy Aii CepBicy Ha TepUTOopii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atmn) pobo4umx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1C/i, afle HE BUK/IIOYHO):

- 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHUKA;
- UmHHoCTI CepBicy';
- FAPaHTIMHOCTI BMNaaKy?, O BCTAHOBMOETLCH B MPOLECi AiarHOCTUKM;

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA

POo6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YNCNIT HaNEeXHOo

3aroBHeEHOI o FapaHTWIHOFO TalmoOHY Bl/IpO6Hl/IKa 3 BiATUCKOM MeYyaTKuM npogaBsu4,

- HafJaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-ux) OoKyMeHTa(-iB)"B, wo nigTBepaXkye(toTb)

npuabadHa Mpuctpoto Ta Cepsicy;

- YKageHHa 3aMOBHWMKOM [JorosBopy MiHM 3 BUKOHaBLIEM;
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- HaOAaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

Mocnyra «[ocTaBKa» — TPaHCMNOPTyBaHHSA NMpUCTPOo Barok Ginblie 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHWKA, FKa 3a3HA4YacETbCa B
3aMOBJ/EHHI) 30IMCHIOETLCA CMTaMUM NEePEBI3HMKA, BKa3aHOro BMKOHaBLIEM, 3a paxXyHOK

BukoHaBLU4A.

3a 6akaHHAM, 3aMOBHMK MOYXe 3aMOBUTM OOCTaBKY [MpUCTpOto Baroo MeHle 5 (n'atu)
Kinorpam, Woao gKoro HagaBatnMyTbCa nocnyru, 4o CL, Ta B 3BOPOTHOMY HanpsMKy (Ha
BKa3aHYy B 3aMOBJIeHHI agpecy 3aMOBHMKA). Taki 4OOAaTKOBI MOCNYrM 34IMCHIOKTbCA 33
OKpPEeMMM 3aMOBIEHHAM 3aMOBHMKA 3a A0AATKOBY MnaTy, 3riaHO TapundiB BrkoHaBLUs,

aKTyanbHUX Ha ATy 30iINCHEHHA 3aMOBIE@HHS TakKMX MOCNYT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK [puUCTpin, WOAO0 AKOro HagaBaTUMYTbCA MOCMYry,
nepenbayveHi gaHmmM CepBicoM, NPOTAroM 14 (HOTUPHAAUATU) KaNeHaapHWX OHIB 3 4aTu
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLWKOOXKEHb [pUCTPOtO, Ha AKi
He PO3MOBCIOOYKYETbCA rapPaHTIA BUPOOHMKA, a TAKOXK MOLLUKOOXKEeHHS, AKi He BMNIMBaAtOTb
Ha QYHKLLIOHANbHICTb MNPUCTPOKO Ta AKICTb MO0 PYHKLLIOHANTbHOCTI.

Ona HagaHHAa nocnyr, nepegbadeHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BurkoHaBLo [NpucTpin, Bige'a3aHMI Bifg, BCix 0ONIKOBMX 3aMmMcCiB Ta 6e3 maponen.
BrKoOHaBeLUb He Hece 6yab-akoi BiAMNOBIOANbHOCTI 33 36epe)eHHAa OaHUX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha INpUcTpoiI.

YBara! 3 MOMeHTy HagaHH4a nocnyrn «OBMiH» BBAXKAETbCH, LLIO BCi MOCNyru, nepenbadeHi
yMoBaMm gaHoro CepBicy, HagaHi BMKOHaBLUEM HaNeXHO, AKiCHO, B MOBHOMY 06cCAa3i
OOCTPOKOBO i, BignoBiaHo, CepBiC BBAXXAETbCA TaKMM, LLLO OOCTPOKOBO MPUMNMHUB CBOIO
aito.

TepMiH gii CepsBicy:
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MouunHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOrO0 BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, NepeabavyeHMx ymosamMmmu CepBicy, ane He goBLUe HiX

yepes 2 (aBa) pokKu nNicnqa 3akKiHUYeHHSA rapaHTii BUPOGHMKaA.

+3 POKU FAPAHTII

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA HA TaKi BUOAM TEXHIKM Ta 0b6nagHaHHSA:

v undppoBa TEXHIKA,

v KOMM'toTepHa TeXHIKa Ta KOMMIEKTyoui 40 Hel,
aynio Ta Bigeo TEXHIKA,

ApibHa NobyToBa TEXHIKA,

Be/IMKa NobyToBa TeXHIiKa,

KNiMaTU4YHa TEXHIKA,

A N N N

eMIeKTPOTPAHCMOPT (38 BUHATKOM aKyMYyIATOPIB Ha HUX),

v’ pajiokepoBaHi Mogeni (3a BUHATKOM aKyMyndaTopiB Ha HMX),

Hagdasi 3a TEKCTOM — [MPUCTRIN, WO BiAMNOBIAaE HACTYMHUM KPUTEPIAM:

Ma€ cepinHum HomMmep abo IMEI,

rapaHTia Big, BUPOOHKMKa CTAHOBUTb HE MeHLwe 12 (OBaHaguaTV) KafeHgapHMX MicauiB;

€ HOBUM;

npunab6aHo 3aMOBHMKOM B CTPOK He Mi3Hiwe Hix 30 (TpUauaT) KaneHgapHuUx gHie 3

MOMEHTY NpuadaHHa Cepsicy y O4HOMO NpogaBLs.
Mocnyruy, Wwo nepen6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiaTPUMKaA - Nepenbavac HaJaHHAa KOHCYbTalil 3aMOBHUKY
no TenedoHy LWOOO MUTaHb, AKi BMHWKAM B OCTAHHbOIO B MPOUEC eKcnayaTauii
MpucTtpot. Hapaetbca ana 6yab-9koro Buay [pUCTpoo (HaAasi 3a TEKCTOM —

TeneoHHQ nNigTpMMKQA).
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PeMOHT MpucTporo - ycyHeHHa aedekTie? i MoNnoMoK™® MNMpUCTpOoro, BKIKOYAOUM 3aMiHy
nedeKTHMX Ta TakMX AKi BUULLNM 3 Naay OeTanen B rapaHTiMHKMX BMMagKax® npotarom 3
(TPbOX) POKIB MiCcNa 3akiHYeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpPOOHUKA (Hagasi 3a

TEKCTOM — PeMOHT).

O6MiH MpUCTPOIO HA AHANOrIYHMUM NMPUCTPIN' — MOXMBUMIA BUKITIOYHO MPOTAroM 3
(TPbOX) POKIB MiCNA 3aKiHYEeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKa ane NpoTAaromM
CTpoKy faii CepBicy, BUKIOYHO B rapaHTIMHUX BMNagkax3, 3a YMOBWM HeOOLLNbHOCTI®
Ta/abo HEMOM/IMBOCTI® 3MiNCHEHHA PeMOHTy, WO BCTaHOB/MIOETLCA B MNpPOLECi

OIArHOCTUKW (Hagasii 3a TeKCToM — O6MiH).

OocTtaBkKa MpUCTPOIO — TPaHCMOPTYBaHHA MNPUCTPOD Baroto 6inblwe 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKaA, AKa 3a3Ha4yaeTbCa B

3aMOBJEHHI) (Haaasli 30 TeEKCTOM — [JOCTABKQA).

YBATA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bun3Ha4yeHux CepBicomM, [JoroBOpoM nMpo HA[QAHHSI Nnocnyr (BUKOHAHHSA PO6IT) Ta

AdoaaTkaMu o Hboro. Bi.qcryn Big YMOB BKA3AHUX HOKyMeHTiB He fgornycKaeTtbcs!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

MNocnyrn, wo nepenbadeHi gaHmMm CepBicoM, HaOalTbCA Ha MiACTaBi 3aMOBJIEHHSA

3aMOBHMWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
uinogo6oBO Ha nNiactaBi 3BepHEHHA 3aMOBHMKA 3@ BKa3aHUMMKM BULLE HOMepaMu

TenedoHiB, MPOTAroM 48 (COpoOKa BOCbMMK) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

MNocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (oecatn) poboumx OHIB 3 OHS

npoBegeHHd OIarHOCTUKM, 38 HACTYMNHWUX YMOB (B TOMY YMCAI, a/le HE BUKJ/IKOYHO):

- 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHMKa;
- YynHHOCTI CepsBicy®,

- FAPAHTIMHOCTI BUNAAKy?3, WO BCTAHOBAKETLCA B MPOLECi AiarHOCTUKMN;
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- BignoBigHocTI NMpucTpoo ymoBaM Cepaicy, oroBopy Npo HagaHHga NOCyr (BUKOHAHHSA
PO6IT) Ta [JJogaTKiB 00 HbOTO;
- HaOaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HANTEXXHO

3aMNoOBHEHOr0 rapaHTIMHOIMO TasloHY BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBus;

- HaJaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-ux) OOKyMeHTa(-iB)B, Wwo nigTBepaXye(oTb)
npunabaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTPIiB BMKOHaBLA NpoTarom 5 (N'atn) poboumx OHIB 3 AHA NPOoBeAeHHSA OiarHOCTUKMU

32 HACTYMHWX YMOB (B TOMY YMC/Ii, afle HE BUKJ/IIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHIMKa;
- YMHHOCTI CepsBicy®,
- FAPaHTIMHOCTI BMNaaKy?, Lo BCTAHOBMOETLCA B MPOLECi AiarHOCTUKM;

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMEKTHOCTI, B TOMY YMCII HaTeXXHO
3aMNOBHEHOrO raPaHTIMHOIO TasIOHY BUPOOHMKA 3 BiOTUCKOM MeYaTKM Npoaasus;

- Ha4AHHA 3aMOBHWKOM PO3PaxyHKOBOIro(-1x) OOKyMeHTa(-iB)®, Wo niaTBepoXKye(l0Tb)
npuaobaHHa MNpucTtpoto Ta CepsBicy;

- yKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBUEM,;

- HaOAaHHSA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «[JocTaBKa» — TPaHCMNOPTyBaHHSA NMpUCTPOo Barok Ginblie 5 (N'atu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HAYa€eTbCa B

3aMOBJ/EHHI) 30IMCHIOETLCA CHMTaMUM MEePEBI3HMKA, BKa3aHOIro BMKOHaBLIEM, 3a paxyHOK

BukoHaBLA.

3a 6aXkaHHAM, 3aMOBHUK MOYKEe 3aMOBUTU JOCTaBKY [MpPUCTPOIO Barow MeHLe 5 (n'atu)
Kiflorpam, oo gKoro HagaBaTUMyTbca nocnyr, 0o CL, Ta B 3BOPOTHOMY HaMpPAMKY (Ha

BKa3aHy B 3aMOBJIeHHI agpecy 3aMOBHMKA). Taki 4OAATKOBI MOCNYrM 34IMCHIOKTbCA 33
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OKPEMWM 3aMOBMIEHHAM 3aMOBHMKA 332 0O4ATKOBY nfaTy, 3rigHo TapurdiB BukoHaBus,

aKTyanbHWX Ha OaTy 34iMCHEeHHS 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHS:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCA MOCAYrn,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOLUATU) KaNneHJapHWUX OHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLLKOOXXEHb [pUCTPOtO, Ha AKi
HEe PO3MOBCIOOXYETLCA rAPaAHTIA BUPOOHMKA, @ TAKOX MOLLUKOOXKEHHS, aKi He BMN/MBatOTb

Ha YHKLIOHaNbHICTb MNPUCTPOIO Ta AKICTb MOro GYHKLIOHANTbHOCTI.

[Ona HagaHHAa nocnyr, NnepegbadeHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BukoHaBLo MNpUCTpin, BioB'93aHMM Bif, BCix 0O6NiKOBMX 3anuciB Ta 6e€3 naponewn.
BMKOHaBelLb He Hece Oyab-AKOi BiAMOBIAabHOCTI 3@ 36epeXXeHHA AaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpUCTpoI.

YBara! 3 MOMeHTY HagaHHga nocnyrm «O6MiH» BBaXKacTbC4, LLO BCi NOCNYyr, nependadeHi
yMoBaMK gaHoro CepBicy, HagaHi BMKOHaBLEM HaNeXHOo, AKiCHO, B MOBHOMY OOGCA3I
OOCTPOKOBO |, BignoBiaHo, CepBIiC BBAXAETbCH TaKMM, LLO AOCTPOKOBO NPUMNMHUB CBOIO

aito.
TepMiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuab6aHHAa CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabavueHMx ymosamMu CepBicy, ane He AoOBLUE HIXK

yepes 3 (Tpu) poku nicnsa 3aKiHYeHHS rapaHTii BUPO6HMKa.

+4 POKU FTAPAHTII

TexHika, Woao AKoi HafAaBaTUMYTbCH NOCNyru (BMKOHYBaTUMYTbCA po60TH):

[ia Cepsicy PO3MOBCIOOXKYETbCA BUKIIOYHO Ha Tenesi3zopu Toprosoi Mapku LG

HaCTYMHOIro MOAEeNbHOro pPaay*:
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OLEDS5B8PLA OLED65B8PLA OLED6SWS8PLA OLEDS5COPLA  OLEDG5COPLA
OLEDS55C8PLA OLEDG65ES8PLA OLEDS5BOPLA  OLEDG5BOPLA OLEDG5WOPLA

(Hagani 3a TeKCToM — MpuUCTpin), NprnadaHnin 3aMOBHMKOM ofHo4YacHO® 3 CepBicoMm.

*MopernbHuY psa Moxke 6yTi 3MIHEHUN 6e3 BHECEHHS 3MiH 40 AAHOro JoaaTKy.
Mocnyru, wo nepepn6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbdadvac HaJaHHA KOHCYNbTaLi 3aMOBHUKY
no TenedoHy LWoOO MUTaHb, AKI BMHUKIM B OCTAaHHbOIMO B MPOLEC eKcnayaTauii

MpucTpoto (Hagasli 30 TeEKCTOM — Te/rlepoHHQA MiaTPUMKQA).

PeMoOHT Mpucrtpolo - ycyHeHHa aedeKkTie? i NoNnoMoK™® MpurCTpoto, BKAKOYAKUYM 3aMiHy
nedeKTHUX Ta TaKuX, AKi BUULWM 3 Nlady OeTanen B rapaHTiMHUX BUNaaKax® npoTarom 4
(HOTMPbLOX) POKIB NicNAa 3aKiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHWKaA (Haagasi 3a

TEKCTOM — PeMOHT).

3aMiHa MpuUCTpoIo Ha AaHANOrYHUIN' — MOXX/IMBA BUK/IIOYHO MPOTAMOM 4 (YOTUPBLOX)
POKIB Micnd 3akiH4eHHa OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaromM cTpoky aii Cepsicy,
B rapaHTiMHKX BUNaaKax3, 3a YMOBU HeOoLUiNbHOCTI® Ta/abo HEMOXKIMBOCTI® 30iMCHEHHS
PeMOHTY (HQAO/1i 30 TEKCTOM — 3aMIHQ).

OocTtaBka MpUcTpor — TpaHCNOPTyBaHHA MNPUCTPOD Barotw binblie 5 (n'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3HA4a€eTbCcAa B
3aMOBJEHHI) (Hagasi 30 TeKCToOM — [JOCTABKQA).

YBATA! Bci nocnyrm HagailoTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
Bu3Ha4vyeHux CepBicoM, JOroBopoM rnpo HAZQAHHS nocsyr (BUKOHAHHS PO6IT) Ta

AdoaaTkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He aonycKaeTbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

MNocnyrn, wo nepegbadeHi gaHMM CepBiCOM, HaAOAOTbCA Ha MIOCTaBi 3aMOBMIEHHSA

3aMOBHMUKa, 9Ke BiH noaac 3a tenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua

3a yMOBM akTuBalii CepBicy B CTPOK, WO He nepeBUllyEe 14 (4oTUpHaaUaTH)
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KaneHgapHWx OHIB 3 OaTV MOro npuabaHH4a. Y BUNaaKy He akTuBaLlii, HEKOPEeKTHOI abo

HeCcBO€eYaCcHOI akTuBauii CepBicy, MOro aia npunmHaceTbea, CepBic BTpadaEe Cuny.

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy aii Cepsicy
Luinogo6oBO Ha NigcTaBi 3BepHEeHHA 3aMOBHMKA 3@ BKa3aHMMKM BMLLE HOMepaMu

TenedoHiB, MPOTAroM 48 (COpoOKa BOCbMM) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIi cepBICHMX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (oecatn) poboumx OHIB 3 OHS

NpoBeAeHHA OiarHOCTUKM, 338 HACTYMNHUX YMOB (B TOMY YMC/i, alle He BUKIKOYHO):

- 3aKIHYEHHA CTPOKY Aii rapaHTii BUPOOHMKA;

- YynHHOCTI CepsBicy®,

- FAPAHTIMHOCTI BUNAaaKy?, Lo BCTAHOBOETLCA B MpoLUeci AiarHOCTUKW,

- BianoBiaHocTi NMpucTpoto yMmoBaM Cepeaicy, [loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta [JogaTKiB 00 HbOTO;

- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UYMCI HANEXHOo
3aMNOBHEHOIO rapaHTIMHOIMO TaNloHY BUPOBHMKA 3 BiATUCKOM MeYyaTKM NpoaaBusd;

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo niaTBepaKYE(t0Tb)
npuabaHHa npucTpoto Ta CepB.icy.

Mocnyra «3aMiHa» HaJAETbCAa MPOTAroM CTpPoKy Aii CepBicy Ha TepUTOpii CepBiCHMX
LeHTpiB BMKOHaBLA NPoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1CI, afle HE BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa;
- UmHHocCTI CepBicy';
- FapPaHTIMHOCTI BMNaaKy?, Lo BCTAHOBMOETLCSA B MPOLECi AiarHOCTUKMU;

- BignoBigHocTi NMpucTpoto ymoBaM Cepaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO;
- HadaHHA 3aMOBHUKOM [PUCTPOKD B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCNI HaNeXHOo

3aroBHEHOIo FapaHTWIHOI'O TarloHy Bl/IpO6HMKa 3 BiATUCKOM MNeYyaTKn npodaBu4d,
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- HagJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIMo(-Ux) AOoKyMeHTa(-iB)®, wo nigTBepoXXye(loTb)

npuaobaHHa MNpucTtpoto Ta CepBicy;
- yKNnageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,;
- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

Mocnyra «JocTaBKa» — TPAaHCMNOPTYBaHHA [NPUCTPOLo Baroto 6inblie 5 (M'atm) kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, FKa 33a3HA4YacETbCa B
3aMOBJIEHHI) 3OIMCHIOETLCA CUTaMKM NEPEBI3HMKA, BKa3aHOro BMKOHaBLEM, 3a PaxXyHOK

BukoHaBLU4A.

3a 6akaHHAM, 3aMOBHMK MOYKe 3aMOBUTM OOCTaBKY [MpUCTpOto Baro MeHLe 5 (n'atu)
Kinorpam, Woao aKoro HagaBatnMyTbca nocnyri, 0o CL, Ta B 3BOPOTHOMY HanpaMKYy (Ha
BKa3aHYy B 3aMOBJIEHHI aapecy 3aMOBHMKa). Taki 40OaTKOBI MOCYrn 30iMCHIOKTLCA 3a
OKpPeEMUM 3aMOBMEHHAM 3aMOBHMKa 3a O0AATKOBY Mnaty, 3rigHo TapumdiB BrKoHaBLg,

aKTyanbHUX Ha OATY 30iINCHEHHA 3aMOBIEHHSA TaKMX MOCNYT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIPpUCTPIN, WOOO AKOro HagaBaTMMYTbCA MOCNYr,
nepenbadveHi gaHumM CepBiCOM, MPOTAroM 14 (WOTUPHAQUATH) KaneHOapHMX OHIB 3 4aTH
npuabaHHa gaHoro Cepsicy.

BMKOHaBeLb Ma€ MpPaBo BiAMOBUTWM B HadaHHI mocnyr, nepenbadeHmx gaHmM CepBicom,
y BMMaOKy, 9KLWO Oyae BUABNEHO HerapaHTiMHI mowKomKkeHHA™ MpMcTpoto, B TaKOMy
BMNaakKy, CepBiC BTpPa4YaE 4YMHHICTb, a 306060B'A3aHHA BWKOHABUA BBaAXXalOTbCH

BMKOHaHWMMK B NMOBHOMY 06cA3i Ta HANEXXHUM YMHOM.

[0na HagaHHga nocnyr, nepeadadeHux gaHuM CepBicoM, 3aMOBHUK 3060B'A3aHUI HadaTW

BukoHaBLo MNpncTpin, BioB'93aHMM Bif, BCix 061iKOBMX 3aMnMciB Ta 6e€3 naponew.

BuUKOHaBelb He Hece 6yOb-aKoi BiAMoBiOanbHOCTI 3a 36epeXeHHA JaHUX (KOHTaKTW,

$OTO, Bigeo Ta iH.) Ha MNpUCTpoI.
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YBATA! 3 MOMEHTY HalaHHA NOCYrM «3aMiHa», BBAXKAETbCA, LLO NOCNyr, nepenbadeHi
yMoBamm CepsBicy, HagaHi BUKOHABLLEM HaNeXHOo, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO

i, BianoeigHo, CepBiC BBaYXAE€TbCA TaKUM, LLIO JOCTPOKOBO MPUNMUMHUB CBOKO AitO.
TepMiH gii Cepsicy:

MouunHae cBin Nnepebir 3 gaTn npuabaHHAa CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabaueHMX ymosamu CepBicy, ane He foBLUE HIXK

yepes 4 (UOTUPU) POKM nicnsa 3aKiHUEHHS rapaHTii BUpO6HMKa.

3AXUCT BIA YCIX XAJIEN HA 12 MICHUIB

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy po3MOBCIOIXKYETbCA HA TaKi BUAW TEXHIKM Ta o6nagHaHHSA:
v cMapTPOHMU,

v NNaHLweTn,

v’ HOYTOYKMW,

v' MOHOONOKMU,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

Ma€ cepinHum HomMmep abo IMEI,

rapaHTia Big, BUPOOHKMKA CTaHOBUTb HE MeHLwe 12 (OBaHaguaTV) KaneHgapHMX Micauis;

€ HOBUM,

npuabaHo 3aMOBHUKOM ogHo4YacHO® 3 CepBicoM.
Mocnyru, Wwo nepep6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HafaHHA KOHCYbTaLLi 3aMOBHUKY Mo TenedoHy,
3 MUTaHb, AKi BUHUKITM Y HbOIO B MpoLeci ekcnnyaTauii MpucTpoto. Hagaetbca ang 6yab-

AaKoro Bmay lNpucTpoto (Hagasi 3a TEKCTOM — TeriepOHHQ migTPUMMKA).

Llinopo6oBa oHNavH NIATPUMKA - HAOAHHA OMCTAHLUIMHKMX NOCNYr 3aMOBHUKY Yepes

IHTEPHET, 3 MUTaHb, 9Ki BUHUKIIM Y HbOTO B MPOLLECi ekcrnyaTtauii MpucTpoto, B ToOMy
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YMCNi HaBYaHHA 3aMOBHMKA KOPUCTYBAHHA [MpucTtpoeM. Hapaerbca ong Oyab-gKoro

Bmay Mpuctpoto (Hagasai 3a TeKkCTtoM — OHIQVMH MigTPUMKQA).
Y Bunaaky emxopny NMpuUcTpolo 3 nagy B rapaHTiMHUX® BUNagKax:

3aMiHa MpUCTpPOIO Ha aHaNoriYHMM NPUCTPIN' — 30iMCcHeHHA 0BMiHY MPUCTPOK Ha
aHANOTriIYHMKM NPUCTPIN' a0 Ha MoJapPyYHKOBUM cepTUdikaT® Ha niacTasi JloroBopy MiHU

(HaOasi 30 TEKCTOM —3aMIiHA rapaHTIMHQA).
Y Bunaaky suxoay MNpucrtpolo 3 nagy B HerapaHTIMHUX* BUNagKax:

PeMOHT [MpUCTPOIO - YCyHEeHHda MoWKogyKeHb" [MpUCTPOoto, BK/IHOYAOUYM  3aMiHy
MOLKOOYKEeHUX abo TaKux, Lo BUMLLNKM 3 nagy AeTasel Ta 3anacHUX YacTuH (Hagasi 3a

TEKCTOM — PEeMOHT),
ABO

3aMiHa MpUCTpOoIo HAa aHANOrYHUN' — 34iNCHEHHA 0BMIiHY MNPUCTPOI Ha aHaNOMYHUM
NpUCTPiN' abo Ha NoaapPyHKOBUMM cepTudikaT® Ha nigcTasi [JOroBopy MiHM 3a YMOBU
HedoLUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 34iMCHEeHHA PeMOHTY (Hagasli 30 TeKCTOM —

3aMIiHQ HerapaHTIviHA ).

YBArTA! Bci nocnyrn HagaioTbCsl BUKJ/IIOMHO 3d YMOB TA B MOPSIAKY, MNpPSIMO
Bu3HadyeHux CepBicoM, [JoroBOpoM npo HAQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

AdogaTkamu go Hboro. BigcTyn Big yMOB BKA3AHUX OKYMEHTIB He fOMNMyCKA€ETbCsA!
Mopsaaok, yMOBM Ta CTPOKU HapaaHHA Mocnyr:

MNocnyrn, wo nepenbadeHi gaHmMMm CepBicoM, HaOalTbCA Ha MiACTaBi 3aMOBIEHHSA
3aMOBHMUKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii CepBicy B CTPOK, WO He nepeBUye 14 (YOTUPHALUATH)
KaneHoapHWx OHIB 3 4aTV MOoro npuabaHH4a. Y BUNaaKy He akTUBaLLii, HEKOPEeKTHOI abo
HeCcBO€eYaCcHOI akTuBauii CepBicy, MOro aia npunmHaceTbea, CepBic BTpadaEe Cuny.

Mocnyra «TenedoHHa nMIATPUMKa» HAOAETbCA MNPOTAroM CTpoKy Aaii Cepsicy

Luinogo6oBo Ha MigcTaBi 3BEpPHEHHA 3aMOBHWMKA 3a BKa3aHWMMK BULLE HOMEpaMU

Tened@oHiB, NPOTAroM 2 (0BOX) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKA.
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Mocnyra «OHNavH NIATPUMKa» HaOAETbCA MPOTAroM CTPOKY Aii CepBicy AMCTaHLUiMHO,
B 3a/1€XXHOCTI Big, MpurCTpoto, LWoao AKoro 6yno nogaHo 3asgBKy 3aMOBHUKOM, MPOTAMOM

12 (aBaHagUATU) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.
Mocnyra «PeMOHT» Hada€TbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BuMKoOHaBUA NpoOTArom 14 (YOTMPHAOUATKM) poboumx OHIB 3 AHS MPOBeOeHHS

[IarHOCTUKM 33 HAaCTYMNHUX YMOB (B TOMY YNC/Ii, alle HE BUKITKOYHO):

- YnHHOCTI CepsBicy®,

- HErapPaHTIMHOCTI BUMNaOKy4, WO BCTAaHOBKOETLCSA B NPOLLEC] OiarHOCTUKM,

- BianoBiaHocTi MNpucTpoto ymoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMMNEKTHOCTI, B TOMY YMCNI HATIEXXHO

3aMOBHEHOrO rapaHTIMHOIrO TanoHy BUPOOHMKA 3 BIOATUCKOM MeYyaTKM NpoaaBLs;

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(t0oTb)
npuabaHHa MpucTtpoto Ta CepBicy.

Mocnyra «3aMiHa rapaHTIiMHa» HAJAETbCA NPOTAroM CTPOKY aii CepBicy Ha TepuTopii
CEPBICHUX LeHTPIB BMKoHaBLUA npotaroM 5 (N'atn) poboyumx OHIB 3 OHA NpoBeaeHHSA

[IarHOCTUKM 32 HAaCTYMNHWX YMOB (B TOMY YNC/I, alle HE BUKITKOYHO):

- UmHHoOCTI CepBicy';
- FAPaHTIMHOMCTI BMMaaKy?3, O BCTAHOBMOETLCA B NpoLLecCi OiarHOCTUKM,

- BianoBigHocTi MNpucTpoto yMmoBaM Cepsicy, [loroBopy Npo HagaHHA NOCyr (BUKOHAHHA
Po6IT) Ta JogaTKiB 40 HbOrO;

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YNCNI HaNEeXHOo

3aMNOBHEHOr0 rapaHTIMHOIO TasfloHY BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBus;

- HagdaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-ux) OoKyMeHTa(-iB)"B, Wwo niaTBepaXkye(toTb)

npuabadHa Mpuctpoto Ta Cepsicy;
- yKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;

- HagaHHA 3aMOBHMKOM KOTMiM 3aMNOBHEHMX CTOPIHOK MacnopTy Ta IMH.
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Mocnyra «3aMiHa HerapaHTiMHa» HAadAETbCA NPOTArOM CTPOKY Aii Cepricy Ha TepuTopii
CEPBICHUX LeHTPIB BMKoHaBLUA npotaroM 5 (N'atn) poboumnx OHIB 3 OHA NPpOoBeAeHHSA

[iarHOCTUKKM 3a HAaCTyMHWX YMOB (B TOMY YNC/I, alle He BUKITIOYHO):

- UmHHocCTI CepBicy';

- HerapaHTIMHMIM BUNado0K?4, WO BCTAHOBMIOETLCA B MPOLECi 4iarHOCTUKM;

- HeOOLUiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PEeMOHTY;,

- BiAnoBigHoOCTI MNpucTpoto ymoBam Cepeaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
POo6IT) Ta JJogaTKiB 00 HbOTO;

- HAOAHHA 3aMOBHUKOM [1PUCTPOK B MOBHIM KOMMAMEKTHOCTI, B TOMY YUC/I HANEXHO

3aloBHEHOIO FapaHTWIHOFO Ta10HYy Bl/IpO6Hl/IKa 3 BiATUCKOM MeYyaTKM npodaBud,

- HaJaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)®B, Wwo niaTBepoXye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy;
- yKNageHHA 3aMOBHUKOM [10roBopy MiHU 3 BUKOHaBLEM,;

- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHsN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCA MOCAYri,
nepenbadveHi oaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOLUATU) KaNneHJapHWX OHIB 3 AaTu
npuabaHHa naHoro Cepsicy.

Ha 4ac HagaHHA nocnyr, nepegbadveHmx gaHuM CepBicoM, 3aMOBHUKY He BUOAETbCA
NiAMIHHWIM GOHA,

[na HagaHHa nocnyr, nepenbadveHmx gaHm CepricoM, 3aMOBHUK 3000B'A3aHMIM HaOATU
BuKoHaBLO [pUCTpii, BiaB'a3aHMM Bif, BCiX 0ONIKOBMX 3anuMciB Ta 63 naporib.
BrKoOHaBeLb He Hece 6yab-aKoi BiAMNOBIOANbHOCTI 3a 30epe)eHHa JaHUX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBATA! 3 MOMEHTY HadaHHSA MoCyrn «PeMoHT», abo «3aMiHa rapaHTinHa», abo «3aMiHa

HerapaHTiMHa», BBaYXaeTbCH, WO BCi NMocnyru, nepegbadveHi ymoBamum gaHoro Cepsicy,
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HagaHi BMKOHABLEM HaMNeXHO, AKICHO, B MOBHOMY 00CA3i OOCTPOKOBO i, BiANOBIOHO,
CepBiC BBaAXKAaETbCA TaKMM, LLO JOCTPOKOBO MPUMNMHUB CBOIO L,it0.
TepwMmiH pii CepsBicy:

MouunHae cBin Nnepebir 3 paTn npuab6aHHA CepBicy i TPUBaAE A0 NOBHOIro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, nepepbavueHnx ymosamm Cepsicy, ane He gosuue 12

(anBaHapuUATHU) MicaudiB 3 MOMeHTY Npua6aHHA CepsBicy.

3AXWUCT BI4 YCIX XAJIEN HA 24 MICHLILI

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOOXKYETbCA HA TaKi BUOAW TEXHIKM Ta 0O6nagHaHHSA:
v CMapTPOHU,

v nNnaHweTn,

v' HOYTOYKM,

v’ MOHOBONOKMN,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTERIAM:

Ma€ cepinHnn HoMmep abo IMEI,

rapaHTia Big BUPOOHMKA CTAHOBUTbL He MeHLe 12 (OBaHaguaTK) KaneHOapHUX MicALLiB;

€ HOBUM,

npuna6aHo 3aMOBHUKOM OgHo4YacHo® 3 CepBicoMm.
Mocnyru, wo nepen6aueHi B MeXxax Cepsicy:

Linopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCYNbTali 3aMOBHUKY MO TefiedoHy,
3 NUTaHb, 9Ki BUHUK/IM Y HbOIO B MpoL,eci ekcnnyaTalii MpucTpoto. Hagactbeda ang 6yab-

AKoro Bmay NpuUCcTpoto (HaAas1i 3a TEKCTOM — TesieddOHHQ MiaTPMMKA).

Llinoao6oBa oHNaMH NigTPUMKA - HaJaHHA OVMCTaHUIMHKMX MOCAyr 3aMOBHUMKY JYepes

I[HTEPHET, 3 NMMTaHb, AKI BUHUKIKM Y HbOIO B npoueci ekcrnnyaTtauii MpucTpoto, B TOMy

45



€ SUPPORT.UA

YMCNi HAaBYaHHA 3aMOBHMKA KOPUCTYBAHHA [MpucTpoeM. HapgaeTtbca ongd Oyab-gKoro

Bmay Mpuctpoto (Hagasai 3a TeKkCTtoM — OHIQVMH MigTPUMKQA).
Y Bunaaky emxopny NMpuUcTpolo 3 nagy B rapaHTiMHUX® BUNagKax:

3aMiHa MpUcCTpoIO Ha aHanoriYHMM NPUCTPIN' — 30iMcHeHHA 0BMiHY MPUCTPO Ha
aHaANoOriYHMM NPUCTPIN' abo Ha MoJapyHKOBUM cepTUdikaT® Ha niacTai JloroBopy MiHU

(HaOaAsi 30 TEKCTOM —3aMiHQ rapaHTIMHQA).
Y Bunaaky suxoay MNMpuctpolo 3 naay B HerapaHTIMHMX* BUNagKax:

PeMOHT [MpUCTPOIO - YCyHEeHHda MoWKogyKeHb" [MpUCTPOoto, BK/IOYAKOYM  3aMiHy
MOLKOOYKEeHUX abo TaKux, Lo BUMLLNKM 3 nagy AeTasel Ta 3anacHUX YacTuH (Hagasi 3a

TEKCTOM — PEeMOHT),
ABO

3aMiHa MpUCTpOoIo Ha aHANOrYHUN' — 34iNCHEHHA 0BMiHY MPUCTPOI Ha aHANOrMYHMIA
NpUCTPiN' abo Ha NoaapPyHKOBUMM cepTudikaT® Ha nigcTasi [JOroBopy MiHM 3a YMOBU
HedoLUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 34iMCHEeHHA PeMOHTY (Hagasli 30 TeKCTOM —

3aMIiHQ HerapaHTIiHA ).

YBArTA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MpPsSIMO
Bu3HadyeHux CepBicoM, [JoroBOpoM npo HAQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

AdogaTkamu go Hboro. BigcTyn Big yMOB BKA3AHUX OKYMEHTIB He fOMNMyCKA€ETbCsA!
Mopsaaok, yMOBM Ta CTPOKU HapaaHHA Mocnyr:

Mocnyrn, wo nepegbadeHi gaHmM CepBicOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMUKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii CepBicy B CTPOK, WO He nepeBUye 14 (YOTUPHALUATH)
KaneHOapHWxX OHIB 3 4aTV MOro npuabaHH4a. Y BUNaaKy He aKTUBaLLii, HEKOpPEeKTHOI abo
HeCcBO€eYaCcHOI akTuBauii CepBicy, MOro aia npunmHaceTbea, CepBic BTpadaEe Cuny.

Mocnyra «TenedoHHa nMIATPUMKa» HAOAETbCA MNPOTAroM CTpoKy Aaii Cepsicy

Luinogo6oBo Ha MigcTaBi 3BEpPHEHHA 3aMOBHWMKA 3a BKa3aHMMW BULLE HOMepaMu

TenedoHiB, MPOTAroM 2 (ABOX) roaAnH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKA.
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Mocnyra «OHNavH NIATPUMKa» HaOAETbCA MPOTAroM CTPOKY Aii CepBicy AMCTaHLUiMHO,
B 3a/1€XXHOCTI Big, MpurCTpoto, LWoao AKoro 6yno nogaHo 3asgBKy 3aMOBHUKOM, MPOTAMOM

12 (aBaHagUATWM) TOOMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMUKA.
Mocnyra «PeMOHT» Hada€TbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BuMKoOHaBUA NpoOTArom 14 (YOTMPHAOUATKM) poboumx OHIB 3 AHS MPOBeOeHHS

[IarHOCTUKM 33 HAaCTYMNHUX YMOB (B TOMY YNC/Ii, alle HE BUKITKOYHO):

- YnHHOCTI CepsBicy®,

- HErapaHTIMHOCTI BMUMNaOKy4, WO BCTAaHOBKOETLCA B NPOLLECI OiarHOCTUKM,

- BianoBiaHocTi NMpucTpoto yMmoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMAMEKTHOCTI, B TOMY YMUC/I HANEXHO

3aMOBHEHOrO rapaHTIMHOIO TaNloHy BUPOOBHMKA 3 BIATUCKOM MeYaTKM NpoaaBus;

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(t0oTb)
npuabaHHa MpucTtpoto Ta CepBicy.

Mocnyra «3aMiHa rapaHTiMHa» HAJAETbCA NPOTAroM CTPoKy aii CepBicy Ha TepuTopii
CEPBICHUX LeHTPIB BMKoHaBLUA npotaroM 5 (N'atn) poboyumx OHIB 3 OHA NpoBeaeHHSA

[IarHOCTUKM 32 HAaCTYMNHWX YMOB (B TOMY YNC/I, alle HE BUKITKOYHO):

- UmHHoOCTI CepBicy';
- FAPaHTIMHOMCTI BMMaaKy?3, Lo BCTAHOBMIOETLCA B NpoLeci AiarHOCTUKM,

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [oroBopy npo HaJaHHA MNocnyr (BUKOHaAHHA
Po6IT) Ta JogaTKiB 40 HbOrO;

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YNCNI HaNEeXHOo

3aMNoOBHEHOrO rapPaHTIMHOIO TafloHy BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBLus;

- HagdaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-ux) OoKyMeHTa(-iB)"B, Wwo niaTBepaXkye(toTb)

npuabarHa Mpuctpoto Ta Cepsicy;
- yKNnageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BukoHaBueMm,;

- HagaHHA 3aMOBHMKOM KOTMiM 3aMNOBHEHMX CTOPIHOK MacnopTy Ta IMH.
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Mocnyra «3aMiHa HerapaHTiMHa» HAadAETbCA NPOTArOM CTPOKY Aii Cepricy Ha TepuTopii
CEPBICHUX LeHTPIB BMKoHaBLUA npotaroM 5 (N'atn) poboumnx OHIB 3 OHA NPpOoBeAeHHSA

[iarHOCTUKKM 3a HAaCTyMHWX YMOB (B TOMY YNC/I, alle He BUKITIOYHO):

- UmHHocCTI CepBicy';

- HerapaHTIMHWMIM BUNadoK?4, WO BCTAHOBMIOETLCA B MpPOoUECi OiarHOCTUKM;

- HeOOLUiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PEeMOHTY;,

- BianoBigHocTI NMpucTpoo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCyr (BUKOHAHHSA
POo6IT) Ta JJogaTKiB 00 HbOTO;

- HaOAHHSA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMMEKTHOCTI, B TOMY YUCAI HANEXHO

3alrioBHeEHOI o FapaHTWIHOFO Tar1oHy Bl/IpO6Hl/IKa 3 BIiOTUCKOM MNeyYyaTKM npodaBud,

- HaJaHHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)B, wo nigTBepoXXye(toTb)

NnpuabaHHa Mpuctpoto Ta Cepsicy;
- yKNnageHHsa 3aMOBHMKOM [10roBopy MiHK 3 BUKOHaBLEM,;

- HagaHHAa 3aMOBHWKOM KOMi 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHsN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCA MOCAYri,
nepenbadveHi oaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOLUATU) KaNneHJapHWX OHIB 3 AaTu
npuabaHHa naHoro Cepsicy.

Ha 4ac HagaHHA nocnyr, nepegbadveHmx gaHuM CepBicoM, 3aMOBHUKY He BUOAETbCA
NiAMIHHWIM GOHA,

[na HagaHHa nocnyr, nepenbadveHmx gaHm CepricoM, 3aMOBHUK 3000B'A3aHMIM HaOATU
BuKkoHaBLo [MpUCcTpin, BiaB'a93aHMM Bif, BCiX OOMIKOBMX 3anmMciB Ta 6e3 naponis.
BrKoOHaBeLb He Hece 6yab-aKoi BiAMNOBIOANbHOCTI 3a 30epe)eHHa JaHUX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBATA! 3 MOMEHTY HadaHHSA MoCyrn «PeMoHT», abo «3aMiHa rapaHTinHa», abo «3aMiHa

HerapaHTiMHa», BBaYXAE€TbCH, WO BCi Mocnyru, nepenbadveHi ymoBamm gaHoro Cepsicy,
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HagaHi BMKOHABLEM HaMNeXHO, AKICHO, B MOBHOMY 00CA3i OOCTPOKOBO i, BiANOBIOHO,
CepBiC BBaXKAeTbCHA TaKMM, LLO JOCTPOKOBO MPUMMHUB CBOIO Ait0.
TepwMmiH pii CepsBicy:

MouunHae cBin nepebir 3 gatn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBOiX 3060B'A3aHb, Nnepeab6aueHnx ymosammu Cepsicy, ane He goBuue 24

(ABagUATHM HOTUPDbLOX) MicALiB 3 MOMEHTY Npua6aHHa Cepsicy.

3AXUCT BIA NOWKOAOXEHDb

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOOYKYETLCA HA TaKi BUOAM TEXHIKM Ta 06n1agHaHHS:

v eNneKTPOHIKa,
v CMapT-rogMHHUKM HOMIHaNbHO BapTicTO? Bia, 4 000 rpH,
v/ HaBYLLUHWKW Ta rapHiTypu 6e30p0oToBi HOMiHaNbHO BapTicTio? Big 3000 rpH,

v’ OpibHa NobyToBa TexXHIKa,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTERIAM:
- Ma€ cepinHnm HoMep abo IMEJ,

- € HOBUM,;

- NpunabGaHoO 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

PeMOHT [MpUCTpOIO - YyCyHEeHHda MoWKoayKeHb" [MpUCTPOoto, BK/IOYAKOYM  3aMiHy

MOLWKOOXKEHUX OeTanen Ta 3arnacHUX YaCcTUH (HG,LZO/'I[ 30 TeKCTOM — PeMOHT);
ABO

O6MiH MpucTpolo Ha nNogapyHKoBuin cepTudikaT® BapTICTIO, IKa CTAaHOBUTb 50%
(n'aTpecaT BiACOTKIB) HOMiIHanbHOI BapTocTi’ nNnpua6aHoro MpuUCTpol 33 YMOBMU
HEeOOLUINbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHA PeMOHTY (Hagasi 30 TeKCTOM —

O6MiH)
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YBATA! Bci nocnyrn HagQiloTbCS BUK/TIOMHO 30 YMOB TA B MNopsAakKy, NpsiMoO
Bn3HadyeHux CepBicoM, [JoroBopoM rnpo HAZQAHHS nocsyr (BUKOHAHHS pPOG6iT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCcKA€eTbcA!
NMopaaokK, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, wo nepegbadveHi gaHmm CepBicoM, HagaloTbCcA Ha NiacTaBi 3aMOBEeHHA
3aMOBHWMKa, AKe BiH nogac 3a TenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuwye 14 (4oTMpHaQUATW)
KaneHoapHWX OHIB 3 AaTK Moro npuadaHH4a. Y BUNaaKy He aKTMBaLlii, HEKOpeKTHOoI abo

HeCBO€eYaCHOI akTuBaLii CepBicy, MOro aia NnpunNmMHAeTbea, CepBic BTpadvae cuUny.
Mocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTpoky fAii CepBicy Ha TepUTOpPIi cepBICHMX
LeHTpiB BMKOHaBUS B CTPOK, LLO He NepeBuLLYE 14 (YoTupHaguaTn) poboumx OHiB 3 AHA

NpoBeAEHHS OiarHOCTUKMK, 38 HACTYMHMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):

- YmHHoOCTI CepBicy',
- HErapPaHTIMHOCTI BUMNaaKy4, WO BCTAHOBMKOETLCA B NPOLLECI Oi1arHOCTUKM,

- BignosigHocTi NMpucTpoto ymoBaM Cepsicy, [loroBopy Npo HafaHHSA MOCyr (BUKOHaHHSA
pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HAOAHHSA 3aMOBHUMKOM [PUCTPOKD B MOBHIM KOMMJIEKTHOCTI;

- HaJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIo(-Ux) OOKyMeHTa(-iB)®, wo nigTBepoXKye(loTb)
npuaobaHHa MNpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HagaAcTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuUTopii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1CI, afie He BUK/IIOYHO):

- UmHHoCTI CepBicy';
- HErapaHTIMHOCTI BMNaaKy#4, WO BCTAHOBIOETbCA B NpoOLEeCi AiarHOCTUKM,
- He[oLiNbHOCTI® Ta/ab0o HEMOXKIMBOCTI® 30iMCHEHHA PeMoHTY;

- BianoBigHocTI NMpucTpo ymoBaM Cepeaicy, loroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA

POo6IT) Ta JoaaTKiB 00 HbOTO;
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- HAOAHHSA 3aMOBHMKOM TPUCTPOKD B MOBHIM KOMMTIEKTHOCTI;

- HaJaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIo(-Ux) OOKyMeHTa(-iB)®, wo nigTBepoXKye(loTb)

npuabadHa Mpuctpoto Ta CepsBicy;
- yKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBUEM,;

- HaOAaHHSA 3aMOBHMKOM KOMIiM 3aNOBHEHMX CTOPIHOK macropTy Ta ITMH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWK Ma€ MpaBO 3aMiHUTK [pUCTPIK, WOOO0 AKOro HagaBaTUMYTbCA MOCNyru,
nepenbadveHi gaHumM CepBiCOM, MPOTAroM 14 (WOTUPHAZUATY) KaneHOapHMX AHIB 3 AaTH
npumabaHHa gaHoro Cepsicy.

Ha 4ac HapgaHHA nocnyr (BMKOHAHHA po6IT), nepepbadeHMx pgaHuM CepBicom,

3aMOBHMKY He BMUOAETLCA MNiAMIHHWI doHA.

[0na HagaHHA nocnyr, NnepeabadeHmx gaHmMm CepBicoM, 3aMOBHUK 30060B'A3aHMM HadATH
BukoHaBLo MpUcTpin, Bigs'azaHMi Big, BCix 0ONIKOBMX 3anumciB Ta 6e3 naponis.
BMKOHaBelLb He Hece OyOb-AKOi BigMOBIAabHOCTI 3@ 36epeXXeHHA AaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpUCTpoI.

YBATA! 3 MOMEHTY HagaHHA Nocnyrm «PeMoHT» abo «OBMiH» BBAXKAETbCH, LLIO MOCYIN,
nepenbadveHi ymoBamMm CepBicy HafgaHi BUMKOHaBLIEM HaNEeXHO, AKICHO, B MOBHOMY
006CA3i OOCTPOKOBO i, BignoBiaHo, CepBic BBaXKaETbCA TaKMM, LLIO JOCTPOKOBO MPUMUHKB

CBO'O fito.
TepMiH gaii Cepsicy:

MouuHae cBin Nnepebir 3 gaTn npuabaHHA Cepeicy i TPMBAE A0 NOBHOIro BUKOHAHHS
CTopoHaMm cBOiX 3060B'A3aHb, Nnepeab6avueHnx ymosamm CepBicy, ane He poslue 12

(aBaHaAUATU) MicaLiB 3 MOMEHTY Npua6aHHa Cepsicy.

3AXUCT AUCIJIEIO HA 6 MICALUIB

TexHika, Woao AKoi HaAaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA po60TH):
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[is CepBicy pO3NOBCIOOXKYETbCSA Ha TaKi BUOM TEXHIKM Ta 06naAHaHHSA:
v’ CMapThOoHU,

v NnaHLweTwy,

Hagdasi 3a TEKCTOM — MPUCTRIN, WO BiAMNOBIAaE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHMM HoMep abo IMEI,

- € HOBUM;

- Npna6aHo 3aMOBHMKOM OgHO4YacHO® 3 CepBicoMm.
Mocnyru, Wwo nepep6ayveHi B MeXkax CepBicy:

PeMoHT aucnneiHoro moayna NMpPUCTPoIO - YCYHEHHA MOLIKOOXKEHb" OMUCMNenHOro
Moayna MPUCTPOID, BKIOYAOUYM 3aMiHy MOLUKOOXKEHWX AeTasie Ta 3armacHUX YaCcTUH

(Hogasi 30 TEKCTOM — PEeMOHT),
ABO

O6MiH Mpuctpolo Ha nopapyHKoBun cepTuUdIKaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'aToecaT BIiACOTKIB) HOMiHaNbHOI BapToCTi MNpwabaHoro TpUCTPOKD 33 YMOBM
HeOoLUiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHA PeMOHTY (Hagasii 30 TeKCTOM —
O6MIH).

YBATA! Bci nocnyru HaaArTbCA BUK/TIOYMHO 30 YMOB TA B MNopsAakKy, NpsMo
Bn3HadyeHux CepBicoM, JOroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS PO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCcKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyru, wo nepegbadveHi gaHuMM CepBicoM, HagalTbCcA Ha MiACTaBi 3aMOB/IEHHSA
3aMOBHMKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBM akTmBauii CepBicy B CTPOK, WO He nepeBullye 14 (4oTmpHaguaTu)
KaneHOapHWX OHIB 3 4aTK Moro npuadaHH4a. Y BUNaaKy He aKTUBALLi, HEKOpeKTHOI abo

HeCBO€eYaCHOI akTMBaUuii CepBicy, MOro aia NpunmMHaeTbca, CepBic BTpadae CUny.
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MNocnyra «PeMOHT» Ha[aeTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTpiB BMKOHaBUA NpOTAroM 14 (YOoTMpHaOUATK) poboymx OHIB 3 OHA MPOBEeOEeHHS

[iarHOCTUKKM 3a HAaCTyMHWX YMOB (B TOMY YNC/I, alle He BUKITIOYHO):

- UmHHocCTI CepBicy';

- HEerapaHTIMHOCTI BMNaaKy#4, Lo BCTAHOBIOETbCA B NpOLLEeCi AiarHOCTUKM,

- OOUINBbHOCTI Ta MOXJ/TMBOCTI NpoBegeHHA PEMOHTY;

- BIOCYTHOCTI O3HakK 3anuTtTa* NpucTtpoto abo BMxoay 3 naay eneKTpoHiku MNpucTtpoto;

- BianoBigaHocTI NMpucTpoo ymoBaM Cepeaicy, loroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HANTEXHO

3aMNOBHEHOrO rapaHTIMHOIO TanloHy BUPOOHMKA 3 BIATUCKOM MeYaTKM NpoaaBus;

- HagaHHA 3aMOBHMKOM pPO3PaxXyHKOBOro(-ux) OoKyMeHTa(-iB)®, aki MmigTBepoXXytoTb
npuabaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepUTopii cepBiCHUX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1C/i, afle He BUK/IIOYHO):

YMHHOCTI CepBicy®,

HerapaHTIMHOCTI BMMagKy#, WO BCTAHOBMIOETLCSA B MPOLECi AiarHOCTUKMU;

HeJoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEeMOHTY;

BiACYTHOCTI O3HaK 3anuTTa* MpucTpoto abo BMXoOy 3 fagy €NeKTPOHIKU MPpUCTPOoIo;

BiaANoBIiAHOCTI NpucTtpoto ymoeaM Cepsicy, [JoroBopy Npo HagaHHA MNOoCnyr (BMKOHAHHS

Po6IT) Ta JoaaTKiB 40 HbOTO;

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YNCNIT HaNEeXHOo

3aloBHEHOIO FapaHTWIHOI'O Ta1oOHYy Bl/IpO6HMKa 3 BiATUCKOM NeYyaTKn npodaBud,

- HagJaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-ux) OoKyMeHTa(-iB)"B, Wwo niaTBepaXkye(loTb)

npuabaHHa MNpuctpoto Ta Cepsicy;

- YKageHHa 3aMOBHWMKOM [JorosBopy MiHM 3 BUKOHaBLIEM;
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- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

*3anuTtTa MpUCTpoIo — NoTPanIaHHa Byab-aKoi pianHK Ta/abo Bonory (B TOMy YMCi
napy) B/Ha MNpwWCTpIM, WO NPU3BENIo 40 YacTKOBOI abo MOBHOI BTPaTW NpaLe3aaTHOCTI

MpucTpoto Ta/abo OKPEeEMUX MOro CKIag0BUX YaCTUH.
FapaHTii Ta 3acTepeXXeHHsN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCA MOCAYr,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAAUATU) KaNneHJapHWX OHIB 3 AaTun
npuabaHHa naHoro Cepsicy.

Ha 4yac HagaHHAa nocnyr (BMKOHaHHA pobiT), nepenbadeHmx paHum CepBicoMm,

3aMOBHMKY He BUOAETLCA NIAMIHHMK HOHA,

Ona HagaHHAa nocnyr, nepenbadveHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HAZATH

BuKoHaBLo MpUCTpii, BiaB'93aHKMM Bif, BCiX 06NIKOBMX 3anuMciB Ta 63 napori..

BMKOHaBeLb He Hece Oyab-AKOi BigMoOBigaNbHOCTI 3@ 36epeXXeHHA OaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNMpUCTpoI.

YBATA! 3 MOMeEHTY HagaHHA Nocnyrn «PeMoHT» 260 «OB6MiH» BBAXKAETHCH, LLLO MOCAYIN,
nepenbadveHi ymoBamy CepBicy HagaHi BUKOHaBLIEM HaMe)XHO, AKICHO, B MOBHOMY
06CcA3i 4OCTPOKOBO i, BignoBigHO, CepBiC BBAXXAETbCA TaKMM, LLIO JOCTPOKOBO MPUMMHUB

CBOIO [ito.
YBATrA!

Aia paHoro CepBicy MNOWMNPIOETbCS BUK/AIOMHO HA BUNAAKWA MEXAHIYHOIro
MOLWKOAXKeHHS AncriieliHoro moayns 1a/a6o ceHcopHoro ekpaHy [lpuctporo. Y
BUNAQKy HASIBHOCTI a60 BUSIBNIeHHS B npoueci giarHoctukun pegekrtis Ta/a6o
Mo/IOMOK Ta/a60 NMOLUKOAXXKeHb iHLWNX AeTasei Ta/a60 3anacHuUxX YacTuH Mpuctpoio,
3aMOBHUK MO)XKe 30MOBUTU MOCJIYru rno peMoHTy (BigHOBJ/I€HHIO) TAKUX JeTanen
Ta/a60 3anacHUX 4YACTUH [OAATKOBO, 3rigHOo Tapugis BukoHaBUS, AilOYNX HA

MOMEHT 3aMOBJI€HHH.
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Ois paHoro CepBicy He pO3MNOBCIOOXXYETbCA HA BUNAOKW MOLUKOOXKEHHS
aucnneHoro mogyns Ta/a6o ceHcopHoro ekpaHy [IpucTpoio yepes 3aAnTra*
Mpucrporo a6o Buxig 3 nagy eneKTpoHiku NMpucTpoio.

TepMiH pii Cepsicy:

MouuHae cBin nepebir 3 gaTn npuabaHHA Cepeicy i TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nnepeab6avyeHnx ymosamu Cepsicy, ane He foBLie 6

(wecTKn) MicauiB 3 MOMeHTY Npua6aHHa Cepsicy.

3AXUCT AUCIIJIEIO HA 12 MIC4HLLIB

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy po3MoOBCIOAYKYETLCA HA TaKi BUAM TEXHIKM Ta obnagHaHHSA:
v cMapTPOHMU,

v nnaHweTw,

Hagdasi 3a TEKCTOM — [MpPUCTRIN, WO BiAMNOBIAaE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHnM HoMep abo IMEL;

- € HOBUM;

- Npna6aHo 3aMOBHMKOM OgHO4YacHO® 3 CepBicoMm.
Mocnyru, Wwo nepep6auveHi B MeXkax CepBicy:

PeMOHT aucnnenHoro Moayna MpPUCTPOIO - YCYHEHHA MNOLWKOOKEHb! aMcnnemHoro
Moaynsa MpuUCTpoo, BKAKOYAOUYM 3aMiHY MOLWKOIXEHWMX OeTanen Ta 3amacHMX YacTuH

(HaOasi 30 TEKCTOM — PEMOHT),

ABO

O6MiH Mpuctpolo Ha nopapyHKoBuin cepTuUdIikKaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'aToecaT BIiACOTKIB) HOMiHaNbHOI BapToCTi MNpwabaHoro TpUCTPOKD 33 YMOBM
HEeOOLINbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHA PeMOHTY (Hagasi 30 TEeKCTOM —

O6MIH).
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YBATA! Bci nocnyrn HagQiloTbCS BUK/TIOMHO 30 YMOB TA B MNopsAakKy, NpsiMoO
Bu3Ha4dyeHux CepBicoM, [JoroBopoM npo HAZQAHHSI nocnyr (BUKOHAHHS PoOG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCcKA€eTbcA!
NMopaaokK, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyry, wo nepenbadyeHi gaHMM CepBicOM, HaOatoTbCA Ha NiOCTaBi 3aMOBIEHHA
3aMOBHWMKa, AKe BiH nogac 3a TenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuwye 14 (4oTMpHaQUATW)
KaneHJapHWX OHIB 3 AaTW Moro npuabaHH4a. Y BUMNaOKy He akKTMBaLii, HEKOpPeKTHOoI abo
HecBO€4YaCcHOI akTuBauii CepBicy, MOro Oiga NpunMHaeTbea, CepBic BTpadvac CUny.

Mocnyra «PeMOHT» Hada€TbCa MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi CepBICHMX

LeHTpiB BukoHaBUA NpoTArom 14 (YOTMPHAOUATKM) poboumx OHIB 3 OHS MPOBeOeHHS

[IarHOCTUKM 32 HAaCTYMHWUX YMOB (B TOMY YNC/I, alle He BUKITKOYHO):

- YmHHoOCTI CepBicy',

- HErapaHTIMHOCTI BMMNaaKy4, WO BCTAHOBMKETLCSA B MPOLLECI OIarHOCTUKM,

- OOUINBbHOCTI Ta MOXJTMBOCTI NpoBegeHHA PEMOHTY,;

- BiACYTHOCTI 03HaK 3anuTTa* NMpuctpoto abo Bmxoay 3 flaay eneKTPOoHiKM MpUcTpoto;

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsaicy, loroBopy Npo HafaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta [JlogaTKiB 0O HbOTO;

- HagaHHA 3aMOBHUKOM [1pUCTPOIO B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCi HANEeXHOo
3aMOBHEHOrO raPaHTIMHOIO Ta/IOHY BUPOOHMKA 3 BiOTUCKOM NeYaTKM Npoaasus;

- HaOgAHHA 3aMOBHUMKOM pPO3PaxyHKOBOro(-mx) mookyMeHTa(-iB)"®, aki migarBepoXkyroTb
npuaobaHHa MNpucTtpoto Ta Cepsicy.

MNocnyra «O6MiH» HagacTbCA NPOTAroM CTPoKy fAii CepBicy Ha TepUTOpPii CepBiCHUX
LeHTpiB BMKOHaBLA NpoTaromMm 5 (N'atm) pobo4umx OHIiB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HaACTYMHWX YMOB (B TOMY YMC/Ii, afie HE BUK/IIOYHO):

- UmHHocCTI CepBicy';

- HEerapaHTIMHOCTI BMNaaKy#4, Lo BCTAHOBIOETLCA B NPOLLEeCi AiarHOCTUKM,
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- HEOOLiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PEMOHTY;,

- BiICYTHOCTI 03HaK 3anuTTa* MpucTtpoto abo Bmxoay 3 naay eneKTPOoHIKM MpUCTPOL0;

- BianoBiaHocTi NMpucTpoto yMoBaM Cepaicy, [loroBopy Npo HagaHHA NOCNyr (BUKOHaHHA
pPo6IT) Ta JogaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMMNEKTHOCTI, B TOMY YMCNI HATIEXHO
3aMOBHEHOrO rapPaHTIMHOIO TasIOHY BUPOOHMKA 3 BiOTUCKOM MNeYaTKM Npoaasug;

- HaJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIo(-Ux) OOKyMeHTa(-iB)®, Wwo nigTBepoyXKye(loTb)
npmabaHHa MpucTtpoto Ta CepB.icy;

- YKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;

- HAQAHHS 3aMOBHWMKOM KOMIM 3aMOBHEHMX CTOPIHOK nacnopTy Ta IMH.

*3anutTta MNpUcTpolo — notpaniaHHa 6yaob-aKoi piavHM Ta/abo Bonoru (B ToMy YnChi

napy) B/Ha MNpwWCTPIM, WO NPU3BEo 0 YacTKOBOI abo MOBHOI BTpPaTW Npaue3haTHOCTI

MpucTpoto Ta/abo OKPEeMMX MOro CKIag0BUX YaCTUH.
FapaHTii Ta 3acTepeXXeHHsN:

3aMOBHWK Ma€ MpaBO 3aMiHUTK [pUCTpin, WOOO0 AKOro HagaBaTUMYTbCS MOCYrW,
nepenb6adeHi gaHMM CepBicoM, MPOTAroM 14 (YOTMPHAOUATM) KaneHaapHUX AHIB 3 4aTH
npuabaHHa naHoro Cepsicy.

Ha uyac HapgaHHAa nocnyr (BMKOHaHHA pobiT), nepepnbadeHmx paHum CepBicoMm,

3aMOBHMWKY He BUOAETbCA NIAMIHHMK HOHA,

0na HagaHHAa nocnyr, nepenbadveHmx gaHmnm CepBicoOM, 3aMOBHUK 3060B'A3aHMM HAZATH

BukoHaBLo MpUcTpii, BiaB'd3aHMM Bif, BCiX 0ONIKOBMX 3anuMciB Ta 6e3 naponis.

BukoHaBeLb He Hece 6yab-AKOi BiAMOBIOANbHOCTI 3a 30epeXkeHHa JaHWX (KOHTaKTK,
$OoTO, Bigeo Ta iH.) Ha MNMpPUCTPoOI.

YBATlA! 3 MOMeHTY HagaHHAa nocnyrn «PeMoHT» abo «OB6MiH» BBAaXKAETbCH, LLIO MOCAYIN,
nepenbadeHi ymoBamMu CepBicy HafgaHi BUKOHaBLEM HaNEXHO, AKiCHO, B MOBHOMY
06CcAa3i 4OCTPOKOBO i, BignoBigHO, CepBiC BBAXXAETbCA TaKMM, LLIO JOCTPOKOBO MPUMMHUB

CBOIO [ito.
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YBATA!

Oia paHoro CepBicy MOWMNPIOETbCS BUK/AIOYHO HA BUNAAKA MEXAHIYHOro
MOLUKOAXKEeHHS AncrieriHoro mMoaynss Ta/a6o ceHcopHoro exkpdaHy lMpuctporo. Y
BUNAQKY HASIBHOCTI a60 BusB/eHHA B rnpoueci giarHoctuku pegektie ta/a6o
nosIoMOK Ta/a60 NoLIKoAXKeHb iHLNX aeTaneu Ta/a6o 3anacHux 4yacTuH MpucTpoio,
3aMOBHUK MOXKe 30MOBUTU MOC/IYru rno PeMOHTy (BiAHOBNEHHIO) TaKuUx geraneu
Ta/a60 3anacCHUX 4YACTMH AOAATKOBO, 3rigHO Tapudis BUKOHABLUSA, AilOYUX HA

MOMEHT 3aMOBJI€HHS.

Oia paHoro CepBicy He pPO3MOBCIOAXXYETbCS HA BUNAQKN MOLIKOOXEHHS
aucnnaeMHoro mMogyns Ta/a6o ceHCopHoro ekpdaHy [lpuctTpolo 4yepes 3AINTTS*
Mpuctporo a6o Buxig 3 nagy eneKTpoHiku Npuctpoio.

TepMiH aii Cepsicy:

MouunHae cBin Nnepebir 3 gatn npuab6aHHA CepBicy i TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMm CBOiX 3060B'sAA3aHb, Nnepeab6ayeHnx ymosamm Cepsicy, ane He goBuie 12

(nBaHapUATHU) MicaudiB 3 MOMeHTY Npua6aHHA CepsBicy.

3AXUCT AUCIIJIEIO

(ana CMapTdoHIB, 6yBLUMX Y BYXUTKY)

TexHiKa, LWoao AKOoi HaAABaTUMYTbCSH MOC/YrU (BUKOHYBaTUMYTbCs po60oTu):

[ia CepBicy poO3MoOBCOOIXKYETbCA Ha OyOb-aKi CMapTOOHMK, WO Oynn y BUKOPUCTAHHI
(BXXUMTKY), Hagani 3a TeKCTOM — [MpUCTPIin, Ta BiANOBIAAKTbL HACTYMHUM KPUTEPRIAM:

- Ma€ cepinHnm HoMep abo IMEJ,

- Bi,EI,C)/THi MOLIKOOXKEHHA OMNCMNEMHOIO MOoAy1d, AO0MNnyCctmnMa HaABHICTb BUKJTKOYHO

NEerknx NoTepToCTeEN CKNa;
- MA€ MOBHY MNpPaLLEe3[aTHICTb Ta PYHKLIOHANbHICTb;

- Npmna6aHo 3aMOBHUKOM ofHo4YacHO® 3 CepBicoM.

Mocnyru, Wwo nepep6aveHi B MeXax Cepsicy:
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Llinopo6oBa TenedoHHa NIATPUMKA - HaJaHHA KOHCYNbTaliM 3aMOBHUKY MO TeNedoHyY,
3 MUTaHb, 9Ki BUHUK/M Y HbOIO B MPOLLeCi eKkcnayaTauii MpucTpoto (Hagani 3a TEKCTOM —

TenedoHHa NigTPUMKA).

PeMOHT aucnnemHoro moaynsa MNMpUCTPOIO - YCYHEHHA MOLUKOMXKEHb OMCMIENMHOro
Moayna Ta/abo CEeHCOPHOro ekpaHy* MpPUCTPOID BKIIOYAOUM 3aMiHYy MOLUKOOMEHMX
JeTanen Ta 3anacHWMX 4YacTuH, aKi BUMWAWM 3 nany (Hagani 3a TEKCTOM — PeMOHT),
MPOBOOAUTBLCA BUK/IKOYHO Y BUMALKax BigMOBIAHOCTI yMOBaM PeMOHTY, WO BU3HA4eHI

HMKYE;
ABO

O6MiH CMapTdoHy Ha NOAAPYHKOBUM cepTUdIKAT HOMIHANBbHOK BaPTICTIO, 4Ka
CTaHOBUTL 30% (TPMALUATL BiACOTKIB) BAapTOCTIi NpuadaHoro NMpucTpoto, WO BigobpaxkeHa
B [PO3PaxyHKOBOMY [OOKYMEHTI, 9KMM MPOBOAUTLCA BUKIIIOUHO Y BMMNAAKaX, KOAuU
OMCMIeMHMM Moayrb MpucTpoto He nignarae PeMoHTy (PeMOHT € HegouinbHUM® Ta/a6o
HEMOXTMBMM®) Ta BIiAMOBIAHOCTI yMOBaM OOMiHYy, WO BM3HAYeHi Hwk4e (Hagani 3a

TeKCToM - OBMIH).

YBATA! lia paHoro CepBicy MOLWMUPIOETbCA BUKIIOYHO HA BUMAAKU MEXaHIYHOro
NOLUKOAXKEHHA AucnnenHoro moaynsa Ta/abo ceHcopHoro ekpaHy [pucTtpolo,
6yBLLUOIro y BXXUTKY. Y BUNAaAKYy HasaABHOCTI a6o BMABNEHHA B npoueci AiarHOCTUKU
nedekTiB Ta/abo nonoMokK Ta/abo NowKomXKeHb iHWKUX aeTane Ta/a6o 3anacHMUX
yacTuH MpuUcTpolo, 3aMOBHMK MOXXe 3aMOBUTU NOCNYIrU Mo PeMOHTY (BiAHOBNEHHIO)
TaKuMX peTtanen Ta/a6o 3anacHUX YacTUH A0AaTKOBO, 3rigHo Tapudis BMKoHaBUS,

AIloYMX Ha MOMEHT 3aMOBJ/IEHHS.

*NMowKoAXKeHHA AucnnenHoro Mmoayna Ta/abo ceHcopHoro ekpaHy [puctpoio -
nedopMaLliig/MexaHiuHe MOLIKOOYKEHHA (po36uTTd) OucnnemHoro mopynda Ta/abo
CEHCOPHOro eKkpaHy MpucTtporo, g9Ki CTanmca BHACNIOOK BMIMBY 30BHILLHIX daKTopiB
(HaNpMKNan: BHACNIOQOK MafdiHHA, yaapy), WO MpU3BenM OO0 MNOpYyLUEeHHA HalleXXHOol

PYHKLIOHAaNbHOCTI ab0o MOBHOI BTPATU PYHKLLIOHANBbHOCTI [MpUCTPOtO.
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** 3anuTTa MNPUCTPOIO — MoTPaNIaHHA Byab-aKOi PiaVHM Ta/abo BONOrM (B TOMY YUCHI
napy) B/Ha MPUCTPIM, WO MPU3Beno 40 4acTKoBOI abo MOBHOI BTPaTV Mpaue3gaTHOCTI

MpucTpoto Ta/abo OKPEeMUX MOro CKNaO0BUX YaCTUH.

YBATA! Bci nocnyrm HagaioTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HavyeHux CepBicoM, [JoroBOpoM npo HAQAHHS Nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He gornycKaeTtbcs!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHM CepBicoOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMUKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBW aKTuBauii CepBicy B CTPOK, WO He nepesBullye 14 (4oTUpHaOuUaTK)
KaneHgapHWx OHIB 3 4aTK MOro npuabaHH4a. Y BUNagKy He akTUBALLii, HEKOPEeKTHOI abo

HecBO€YaCHOI akTMBaUii CepBicy, MOro Oia NpUnmUHAeTbed, CepBic BTpadae CUy.

Mocnyra «PeMOHT» HaJaETbCH HA TEPUTOPII CEPBICHUX LeHTPIB BMKOHaBLSA B CTPOK, LLO
He nepeBuLLyE 14 (YOTUPHAOUATK) POOOUYMX OHIB 3 OHA MPOBedeHHS OiarHOCTUMKKM 3a

HACTYMNHWX YMOB (B TOMY YM1CAI, aNe HE BUKIKOYHO):

- ymHHocCTI CepBicy's;

- HerapaHTIMHOCTI BMNaaKy#4, WO BCTAHOBIIOETLCA B NpOLLEeCi AiarHOCTUKY,

- OOUINbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY,;

- BIOCYTHICTb O3HaK 3anuTTa** MNpucTtpoto abo BMxoay 3 nagy eneKTpoHiKK MprncTporo;

- BignosigHocTi MpuncTpoto ymoBaM Cepsicy, [oroBopy Npo HagaHHA NOCNyr (BUMKOHaHHA

Po6IT) Ta JoaaTKiB 00 HbOTO;
- HaOaHHYA 3aMOBHUMKOM [MpUCTPOLO;

- HagAHHA 3aMOBHMKOM Ta PO3PaxXyHKOBOTo(-unx) OoKyMeHTa(-iB)"®, aKi NigTBepoXKYIOTb

npunabaHHa MNpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» Ha[JAacTbCA Ha TEPUTOPIT CEPBICHMX LEHTPIB BUKOHABLSA BUK/THOYHO Y

BUNagKax, Konu [MpuUctpin He nignarac PeMoHTy (PeMOHT € HeOouinbHUM® Ta/abo
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HEMOXXITMBUMS®), B CTPOK, LLIO He nmepeBulyEe 5 (M'aT) poboumx OHIB 3 AHA NPOBEeAEHHSA

0IarHOCTMKM 32 HACTYMHWX YMOB (B TOMY YMC/i, alle HE BUKITIOYHO):

4YmHHOCTI CepBicy',

HerapaHTIMHOCTI BMMagKy4, WO BCTAHOBIOETbCA B MPOLLECI 4iarHOCTUKM;

HeOoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

BiACYTHICTb O3HaK 3an1unTTa** MpucTpoto abo BMXoay 3 Nagy eNeKTpoHiku MNpucTpoto;

BionoBigoHOCTI MpucTpoto yMmoBaM Cepaicy, [loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA

po6iIT) Ta [JogaTkiB 40 HbOrO;
- HagaHHAa 3aMOBHUMKOM [PUCTPOIO;

- HafaHHA 3aMOBHWMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepoXXye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy;
- YKNageHHsa 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM;
- HAJAHHA 3aMOBHWMKOM KOMi 3aMOBHEHMX CTOPRIHOK NacnopTy Ta IMH.

YBATA! Nocnyra «O6MiH» HaOa€eTbCA BUKTIOYHO 33 H6a)kaHHAM 3aMOBHMKA. Y BUMNAAKY,
AKLWO PeMoHT CMapTPOHY HedoUiNbHUI® Ta/abo HEMOXKTVMBUIE i, NPU LibOMY, 3aMOBHUK
He Ga)kae sgincHoBaTM O6MiIH CMapThoHy, BMKoHaBeLb 3000B'A3yeTbCa MOBEPHYTU
3aMOBHMKY BapTicTb CepsBicy, cnnadeHy 3aMOBHMKOM (WO NiOTBEPOXKYETLCA
PO3PaXyHKOBMM OOKYMEHTOM) 3a BUPaxXyBaHHAM BapPTOCTI nocnyr AkTmBauii Cepsicy,
TenedoHHOI MIATPUMKM Ta LIiarHOCTUKKM, WO CTaHOBUTb 50% Big 3aranbHOi BAPTOCTI
Cepgicy. lNoBepHEHHS KOLUTIB 3OiMCHIOETLCA Ha NiacTaBi 3a9BM 3aMOBHKMKA, ODOPMSIEHOI

y BigMoBigHOCTI 4O BUMOI YMHHOIO 3aKOHOOABCTBA YKPaAiH M.
FapaHTii Ta 3acTepe)XXeHHSN:

0na HagaHHg nocnyr, nepeadadyeHux gaHnM CepBicoM, 3aMOBHMK 3060B'A3aHUM HadaTW

BukoHaBLo MNMpurcTpin, BiaB'a3aHMIM Bif, BCix 06MiKOBKMX 3anMciB Ta 6e3 naponen.

BuUKOHaBelLb He Hece OyOb-AKOi BiAMOBiOaNbHOCTI 3a 36epeXXeHHA JaHMX (KOHTaKTW,

$OTO, Bigeo Ta iH.) Ha MNpuUCTpoI.
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BrKOHaBeLb Ma€ NpaBo BiAMOBUTU B HaOaHHI mocnyr, nepegbdadeHmnx gaHmm CepBicoMm,
y BUMAOKy, $SKWO 6yoe BUABMNEHO YMWCHE MOLUKOMKeHHs [lpucTpot™ Ta/abo
NOLIKOOYKEHHSA MPUCTPOO B 3B'A3KY 3 rpyboto HeobeperkHicTio® Ta/abo BTpyYaHHS
TPEeTiX oCib (peMOHTY He aBTopm3oBaHMM CLI), a TaKoXK Yy BUNaaKy 3anmtra** Npuctpoto
Ta/abo BuMxody 3 nagy eneKTpoHiKku Mpuctpoto. B TakoMmy Bunagky, Cepsic BTpadac
UMHHICTb, @ 3060B'A3aHHA BMKOHABLIA BBaXKatoTbCA BUKOHAHMMKM B MOBHOMY 006CA3i Ta

Hane>XxXHnM HMHOM.

PeMOHT T[1pUCTPOIO MOXe BWKOHYBATUCA 3 BUKOPMUCTAHHAM  GyHKLIiOHANbHO

eKBiBa/IeHTHMX, BiAPEeMOHTOBAaHUX abo BigHOBNEHUX BUPO6IiB abo getanewn.

YBAT A! 3 MOMEHTY HagaHHA Nocnyrm «PeMoHT» abo «OOMiH» BBAXKA€ETbCH, LLO NOCAYIK,
nepenbadveHi ymoBamMn CepBicy HadaHi BUMKOHABLIEM HaNeXHO, AKICHO, B MOBHOMY
06ca3i 4OCTPOKOBO i, BignoeigHo, CepBic BBaXKaeTbCA TaKUM, LLIO JOCTPOKOBO MPUMUHUB

CBOO gito.
TepMiH pii Cepsicy:

MounHae cBin nepebir 3 paTn npuabaHHA CepBicy | TPUBA€E A0 NOBHOrO BUKOHAHHA
CTOpPOHaMM CBoOiX 3060B'A3aHb, Nepea6ayeHUXx ymoBamu Cepsicy, ane He aoBLue 6

(wecTn) Micauie 3 MOMeHTY Npua6aHHA CepsBicy.

IPHONE TYPBOTA HA 6 MICALLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCA PpO60TH):

[ia CepBicy pO3MOBCKOOXKYETLCA Ha cMapTdoHM G6peHay Apple (IPhone), Hagani 3a

TEKCTOM — [MPUCTPIN, WO BIiANOBIAAE HACTYMHUM KpUTEpIaMm:

Ma€ cepinHum HomMmep abo IMEI;

rapaHTia Big BUPOOHMKA CTAaHOBUTb He MeHLe 12 (OBaHaOUATW) KaneHOapHMX MicauiB;

€ HOBUM,

npuabaHo 3aMOBHUKOM ofHoYacHo® 3 CepBicoMm.

Mocnyru, wo nepepbayveHi B MeXxax Cepsicy:
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Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCYbTaLLiM 3aMOBHUKY Mo TenedoHy,
3 NMUTaHb, AKi BUHUK/IM Y HbOIO B Mpoueci ekcnnyaTtauii Mpuctpoto (Hagas1i 30 TeKCTOM —

TeneoHHQ NigTPMMKQA).

Linopo6oBa OHMaMH NiATPUMKA - HaOaHHA OUCTAHLUIMHUX MOCNYr 3aMOBHUKY depes
I[HTEePHET, 3 NMTaHb, 9Ki BUHMKIM Y HbOro B MpoLeci ekcrayaTauii NpucTpoto, B TOMy
YMCni HaBYaHHA 3aMOBHMKA KOPUCTYBaHHSA MPUCTPOEM (Hagas1i 3a TeKCTOM — OHIQVH
nigTpumMKa).

PeMoHT aucnnienHoro moayna NMpuctTpor - ycyHeHHA MOLKOOYKeHb" aMcnnemHoro
Moaynsa MPUCTPOID, BKIOYAOUYM 3aMiHYy MOLUKOXKEHMX OeTanen Ta 3anacHMX YacTuH

(Hogasi 30 TEKCTOM — PEeMOHT),
ABO

O6MiH Mpuctpolo Ha nopapyHKoBuin cepTuUdIKaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'AaToecaT BIiACOTKIB) HOMiHaNbHOI BapToOCTi NpwabaHoro TpUCTPOK 33 YMOBM
HEeOOLINbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHA PeMOHTY (Hagasi 30 TEeKCTOM —
O6MIH).

YBATA! Bci nocnyrn HagQloTbCS BUK/TIIOYMHO 30 YMOB TA B MNopsAakKy, NpsMo
Bn3Ha4dyeHux CepBicoM, [JOroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCKA€eTbCA!
NMopaaokK, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, wo nepegbadveHi gaHmm CepBicoM, HagalTbCcA Ha NiacTaBi 3aMOBEeHHA
3aMOBHMKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii CepBicy B CTPOK, WO He nepeBullye 14 (40TMpHaOUATW)
KaneHoapHWx OHIB 3 AaTK Moro npuadaHH4a. Y BUNaaKy He aKTMBaLLii, HEKOpPeKTHOI abo
HecBO€4YaCcHOI akTuBauii CepBicy, MOro Oia npuMnMHAceTbesd, CepBic BTpadae cuny.

Mocnyra «PeMOHT» Ha[a€ETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepPBICHUX

LeHTpiB BukoHaBUA NpoTArom 14 (YOTMPHAOUATHM) poboumx OHIB 3 OHS MPOBeOeHHS

[iarHOCTUKM 3a HAaCTYMHWUX YMOB (B TOMY YNC/I, alle He BUKITIOYHO):
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- YynHHOCTI Cepsicy®,

- HErapaHTIMHOCTI BMUMNaOKy4, WO BCTAaHOBMKOETLCA B NPOLLEC] OiarHOCTUKM,

- OOUINbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY,;

- BiACYTHOCTI 03HaK 3anuTTa* NMpuctpoto abo Bmxoay 3 flaay eneKTPoHikM MpUcTpoto;

- BianoBigHocTi NMpucTpoto yMoBaM Cepsicy, [loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
pPo6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [MpPUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YMCNi HaANEeXXHo
3aMNOBHEHOrO rapPaHTIMHOIO TaNoHY BUPOOHMKA 3 BIATUCKOM MeYyaTKM Npoaasus;

- HagaHHA 3aMOBHMKOM pPO3pPaXyHKOBOro(-ux) OoKyMeHTa(-iB)®B, aki MmigTBepoXXytoTb
npuabanHa Mpuctpoto Ta Ceps.icy.

Mocnyra «O6MiH» Haga€TbCA NMPOTAroM CTpoky Aii CepBicy Ha TepuUTOpii cepBiCHMX
LUeHTpiB BMkoHaBLA npoTarom 5 (M'atn) poboumx OHIB 3 AHA NpoBeaeHHS OiarHOCTUKM

3a HaCTYMHWX YMOB (B TOMY YM1C/i, afie He BUK/IIOYHO):

4MHHOCTI CepBicy™;

HEerapaHTIMHOCTI BMMNaaKy*, O BCTAHOBIOETbCA B MPOLLECI 4iarHOCTUKWU;

HeOoUiNbHOCTI® Ta/abo HEMOXTMBOCTI® 30iMCHEHHA PEMOHTY;

BiOACYTHOCTI O3HaK 3anuTTa* MNpucTpoto abo Bmxody 3 naay eneKTpoHikun NpucTtpoto;

BionosigHOCTI MpucTpoto yMmoBaM Cepgicy, [loroBopy npo HagaHHA NOCNyr (BUKOHaHHA

pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMMNEKTHOCTI, B TOMY YMCi HATIEXXHO

3aloBHEHOIO FapaHTil;IHOFO TaJ1OHYy Bl/IpO6Hl/IKa 3 BIATMCKOM me4yaTKuM npodaBud,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaXKyeE(toTb)

npuabaHHa MpucTtpoto Ta Cepsicy,
- YKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BukoHaBuUEeM,

- HAOAHHSA 3aMOBHMKOM KOMiM 3aN0OBHEHMX CTOPIHOK macnopTy Ta ITMH.
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*3anuTtTa MpUCTPOoIO — NOTPaNNAHHA Byab-a9Koi pPianHK Ta/abo Bonory (B TOMy YMCHi
napy) B/Ha MpWCTPIM, WO NMPU3BENo 40 4acTKOBOI abo MOBHOI BTpaTW MNpaLe3gaTHOCTI

MpucTpoto Ta/abo OKPEeEMMX MOro CKIaO0BUX YaCTUH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK T1pUCTPIN, WOOO0 AKOro HadaBaTWMMYTbCA MOCAYri,
nepenbadveHi gaHUM CepBicoOM, NPOTAroM 14 (HOTUPHAAUATH) KaneHOdapHWX OHIB 3 AaTu
npuabaHHa naHoro Cepsicy.

Ha uwac HapaHHAa nocnyr (BMKOHaHHA pobiT), nepepnbadeHmx paHum CepBicoMm,

3aMOBHMWKY He BUOAETLCA NIAMIHHMK dOoHA,.

Ona HapanHa nocnyr, nepenbadvyeHnx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HaOaTU

BukoHaBLo MpUcTpii, BiaB'd3aHMM Bif, BCiX 0ONIKOBMX 3anuMciB Ta 63 naponis.

BuMkoHaBelLb He Hece 6yab-AKOi BiAMOBIOa/bHOCTI 3a 36epeXkeHHa JaHWX (KOHTaKTK,
$OTO, Bigeo Ta iH.) Ha MNpUCTpoI.

YBATA! 3 MOMeHTY HagaHHA nocnyrn «PeMoHT» abo «OB6MiH» BBAaXKAETbCH, LLIO MOCYIN,
nepenbadeHi ymoBamMu CepBicy HagaHi BUKOHaBLEM HaNEXHO, AKiCHO, B MOBHOMY
06CA3i 4OCTPOKOBO i, BignoBigHO, CepBiC BBAXXAETbCA TaKMM, LLIO JOCTPOKOBO MPUMMHUB

CBOIO [ito.
YBATrA!

Adis paHoro CepBicy MOLUMNPIOETbCS BUK/IIOYHO HA BUMNAQKM MEXAHIYHOIro
MOLWKOOIKEHHS gucnieMHoro mMoRyna 1a/a6o CeHCOpHOro eKpaHy lpuctporo. Y
BUNAAKy HASIBHOCTI a60 BUSIBNIeHHS B npoueci giarHoctukn pegekrtis Ta/a6o
Mo/IOMOK Ta/a60 NOLUKOAXKEHD iHLUNX AeTasien Ta/a60o 3anacHux YyacTmH MNpucTporo,
3aMOBHUNK MOXe€ 3aMOBUTH MOC/IYr MO PEMOHTY (BigGHOBJ/IEHHIO) TAKMX AeTaneu
Ta/a60 3anacHUX YACTUH [OAATKOBO, 3rigHOo Tapugis BukoHaBuUs, AilOYNX HA

MOMEHT 3aMOBJ1€HHH.
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Ois paHoro CepBicy He pO3MNOBCIOOXXYETbCA HA BUNAOKW MOLUKOOXKEHHS
aucnneMHoro mMogyns Ta/a6o ceHCcopHoro exkpdadHy [IpucTpoio uyepes 3annTra*

Mpuctporo a6o Buxig 3 nagy eneKTpoHiku NMNpucTpoio.
TepMiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOrO BUKOHAHHS
CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6aueHUX ymoBamm CepBicy, ane He goBlue 6

(wecTKn) MicauiB 3 MOMeHTY Npua6aHHA CepsBicy.

IPHONE TYPBOTA HA 12 MIC4LIB

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy po3noBCOOYKYETbCA Ha cMapTdoHM GpeHay Apple (IPhone), Hagani 3a

TEKCTOM — [MPUCTPIN, WO BIANOBIAAE HACTYMHUM KPpUTEPIAM:

Ma€ cepinHnm HoMmep abo IMEI,

rapaHTia Big BUPOOHMKA CTAHOBUTbL He MeHLe 12 (OBaHaauAaATK) KaneHOapHMX MicaLLiB;

€ HOBUM;

npunabaHo 3aMOBHUKOM ogHo4YacHO® 3 CepBicom.
Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Linopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCYNbTaLi 3aMOBHUKY MO TefiedoHy,
3 MUTaHb, AKi BUHWKIIM Y HbOIO B MpoLueci ekcrnyaTauii Mpuctpoto (Hagasii 30 TeKCTOM —

TeneoHHQ nigTpMMKQA).

Llinopo60oBa OHMIAMH MIATPUMKA - HAOaHHA OVMCTaHUIMHKMX MOCNyr 3aMOBHUKY Yepes
I[HTEPHET, 3 NMMTaHb, 9K BUHUKIM Y HbOIO B npoueci ekcnnyaTtauii MNpucTpoto, B TOMy
YMCNi HAaBYaHHSA 3aMOBHMKA KOPUCTYBaHHA MNPUCTROEM (HOAAs1I 30 TEKCTOM — OHIAQMH

niagTpUMKa).
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PeMOHT aucnnemnHoro Moayna MpPUCTPOIO - YCYHEHHA MNOLWKOOKeHb! ancniemHoro
Moaynsa MpUCTpoo, BKAKOYAKOUYM 3aMiHY MOLWKOIXKEHWMX OeTanen Ta 3amacHMX YacTuH

(HaOasi 30 TEKCTOM — PEMOHT),
ABO

O6MiH Mpuctpolo Ha nopapyHKoBuin cepTudikaT® BapTICTIO, 9Ka CTaHOBUTbL 50%
(M'AaToecaT BIiOACOTKIB) HOMiHaNbHOI BapToCTi NpwabaHoro TpUCTPOK 32 YMOBM
HeOOoLUNbHOCTI® Ta/abo HEMOXTMBOCTI® 30iMCHEHHA PeMOHTY (Hagasi 30 TEeKCTOM —
O6MIH).

YBATA! Bci nocnyrn HagaQloTbCsl BUK/TIIOYMHO 30 YMOB TA B MNopsiAKy, MpPsIMO
Bn3Ha4vyeHux CepBicoM, JOroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHSA POG6IT) Ta

Adonarkamu go Hboro. BiacTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOMNnyCKAaeTbcs!
NMopaaok, yMOBU Ta CTPOKU HapaaHHSA MNMocnyr:

MNocnyrn, wo nepegbadeHi gaHuMm CepBicoM, HaOalTbCA Ha MiACTaBi 3aMOBIEHHSA
3aMOBHMKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akKTumBauii CepBicy B CTPOK, WO He nepeBuwye 14 (4oTMpHaOUATH)
KaneHoapHWX AHIB 3 4aTK Moro npuadaHH4a. Y BUNaaKy He aKTMBaLLii, HEKOpeKTHOI abo

HeCBO€eYaCHOI akTMBauii CepBicy, MOro Aia NnpunmMHaeTbca, Cepaic BTpadvae CUny.
MNocnyra «PeMOHT» Ha[a€eTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepPBICHUX
LUeHTpiB BukoHaBUA NpoTArom 14 (4OTMPHAOUATHM) poboumx OHIB 3 OHA MpPOBedeHHS

[iarHOCTUKWM 3a HAaCTYMHWX YMOB (B TOMY YNC/I, alle He BUKITIOYHO):

- UmHHoOCTI CepBicy';

- HErapaHTIMHOCTI BUNagKy#4, WO BCTAHOBIOETbCA B NpOoLEeCi AiarHOCTUKU,

- OOUINBbHOCTI Ta MOXJ/TMBOCTI NpoBegeHHAa PEMOHTY;

- BiACYTHOCTI O3HaK 3anuTTa* NMpuctpoto abo Buxoay 3 faay eneKTPOoHiKM MpUcTpoto;

- BianoBigaHocTi NpucTpoto ymoBaM Cepeaicy, loroBopy Npo HafgaHHA NOCyr (BUKOHaHHSA

pPOo6IT) Ta JJogaTKiB 00 HbOTO;
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- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HANEXHO

3aMOBHEHOrO rapaHTIMHOIO TafloHy BUPOOHMKA 3 BIATUCKOM MeYaTKM NpoaaBLUs;

- HagaHHA 3aMOBHMKOM pPO3PaxyHKOBOro(-mx) OoKyMeHTa(-iB)®, aki MigTBepoXykoTb
npunabaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHMX
LeHTPpiB BMKOHaBLA NpoTAromMm 5 (N'atm) poboumx OHIiB 3 AHA NpoBeaeHHA OiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1CIi, afle HE BUK/IIOYHO):

YMHHOCTI CepBicy™,

HerapaHTIMHOCTI BMMaaKy4, WO BCTAHOBMIOETLCSA B MPOLEC] AiarHOCTUKMU;

HeJoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PEMOHTY;

BiACYTHOCTI O3HaK 3anuTTa* MpucTpoto abo BMXoOy 3 faay eNeKTPOHIKU MPUCTPOoIo;

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [1oroBopy nNpo HagaHHA NOCNyr (BMKOHaHHA

POo6IT) Ta JogaTKiB 00 HbOTO;

- HaQaHHA 3aMOBHWKOM [pPUCTPOIO B MOBHIMN KOMMMNEKTHOCTI, B TOMY YNCT HaNeXHo

3aloBHEHOIO FapaHTWIHOFO Ta1oOHy Bl/IpO6Hl/IKa 3 BiATUCKOM MeYyaTKn npodaBu4d,

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)B, Wwo niaTBepoXXye(loTb)

npuabarHa Mpuctpoto Ta Cepsicy;
- YKNageHHs 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM;
- HaJaHHA 3aMOBHUMKOM KOMiM 3aMOBHEHMX CTOPRIHOK NacnopTy Ta ITH.

*3anuTTa MprcTpolo — NoTpannaHHa 6yab-aKoi pianHKM Ta/abo BoMorn (B TOMy YUCHTi ¢
napy) B/Ha MpwWCTpIM, WO NPU3Beo 40 YacTKoBOI abo MoBHOI BTpPaTK Npaue3daTHOCTI

MpucTpoto Ta/abo OKPEeMMX MOro CKNagoBUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWK Ma€ MpaBO 3aMiHUTK TIPUCTPIN, WOOO AKOro HagaBaTWMMYTbCS MOCAYr,
nepepnbadveHi gaHmm CepBicoM, NPOTAroM 14 (YOTUPHAALUATY) KaNneHJapHWX AHIB 3 43T

npuabaHHa gaHoro Cepsicy.
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Ha 4yac HagaHHa nocnyr (BMKOHaHHA pobiT), nepegbadeHunx gaHuMm CepBicoMm,

3aMOBHMKY He BUOAETLCA NiIAMIHHMK dOoHA,

0na HagaHHAa nocnyr, nepenbadveHmnx gaHmnm CepBicoM, 3aMOBHUK 3060B'A3aHMM HAZATH

BuKkoHaBLto [MpUCTpin, BiaB'd3aHMM BiO, BCiX 0ONMIKOBUMX 3anuMciB Ta 6e3 naporis.

BukoHaBelLb He Hece O6yab-AKOi BiAMOBIOaNbHOCTI 3a 36epeXkeHHa JaHWX (KOHTaKTK,
doTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

YBATA! 3 MOMEHTY HagaHHA nocnyrn «PeMoHT» abo «OB6MiH» BBAaXKAETbCH, LLIO MOCYIN,
nepenbadeHi ymoBamMu CepBicy HagaHi BUWKOHaBLEM HaNeXHO, AKiCHO, B MOBHOMY
06CAa3i 4OCTPOKOBO i, BignoeigHo, CepBiC BBAXXAETbCA TaKMM, LLIO JOCTPOKOBO MPUMMHUB

CBOIO [ito.
YBATrA!

Ais paHoro CepBicy MOWMNPIOETbCS BUK/AIOMHO HA BUMNAAKA MEXAHIYHOIro
MOLWKOOXKEHHS gucnaenHoro mMoRyna 1a/a6o ceHCopHoro eKpaHy [puctporo. Y
BUNAQKYy HASIBHOCTI a60 BUSIBNIeHHS B npoueci giarHoctukn pegekrtis Ta/a6o
no/1I0MOK Ta/a60 nowwKofaXeHb iHWNX geTanei Ta/a60 3anacHUxX 4acTmuH MpucTpoio,
3aMOBHUK MOX€ 3aMOBUTH MOC/IYr MO PEMOHTY (BiGHOBJ/IEHHIO) TAKMNX AeTanen
Ta/a60 3anacHUX 4YACTUH [OAATKOBO, 3rigHo Tapugis BukoHaBus, AilOYNX HA

MOMEHT 3aMOBJ/IeHHS.
Oia paHoro Cepsicy He poO3MOBCIOAXKYETbCS HA BUNAAKWA MOLUKOAXEHHS
avcnneriHoro mogyns Ta/a6o ceHcopHoro ekpaHy [pucTpoio yepe3 3aaANTTa*
lMpucTtporo a6o Buxig 3 nagy eneKTpPoHikn MpucTpoio.

TepMiH pii Cepsicy:

MouunHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOrO0 BUKOHAHHS
CTOPOHaMM CBOiX 3060B's1I3aHb, Nepea6auyeHNx ymoBamm Cepsicy, ane He pgosiie 12

(aBaHaaUATU) MicaLUiIB 3 MOMEHTY Npua6aHHa Cepsicy.

IPHONE OBMIH
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TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy poO3MnOBCIOOXKYETbCA Ha cMapTdoHm G6peHay Apple (IPhone), Hagani 3a

TEKCTOM — [MPUCTPRIN, LLO BiANOBIOAE HACTYMHMM KPUTEPIAM:

MaE cepinHnim HoMep abo IMEI;

rapaHTia Big BUPOOHMKA CTAHOBUTb He MeHLe 12 (OBaHaguAaATK) KaneHOapHMX MicaLLiB;

€ HOBUM;

npuna6aHo 3aMOBHUKOM OgHO4YacHO® 3 CepBicoMm.
Mocnyru, Wwo nepep6aueHi B MeXkax CepBicy:

LUinopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCYNbTaLi 3aMOBHUKY MO TefiedoHy,
3 MUTaHb, AKi BUHUK/IM Y HbOIO B Mpoueci ekcrinyaTtauii NMpucTtpoto (Hagasii 3Q TEKCTOM —

TenedoHHA nigTpUMKQA).

Llinopo6oBa oHNavH NIATPUMKA - HaJaHHA OMCTAHLUIMHKMX NOCNYr 3aMOBHUKY Yepes
I[HTEPHET, 3 NUTaHb, SKI BUHUKIM Y HbOMO B MpoLeci ekcnnyaTauii NMpucTpoto, B TOMy
YMCNi HABYaHHSA 3aMOBHMKA KOPUCTYBaHHA MNPUCTROEM (HOAAs1i 30 TEKCTOM — OHIAQMH
niagTpPUMKQa).

O6MiH MpucTpolo Ha nogapyHKoBuM cepTudikaT® BapTICTIO, 9Ka CTaHOBUTb 75%
(ciMoecaTr M'aTb BIOCOTKIB) HOMiHabHOI BapToCTi NpuabaHoro MNMpuUCTpoto 3a yYMOBM
BiANOBIOHOCTI [MpUCTPOIO yMOBaM 0OMIHY (Haaasi 3a TeKCToM — O6MIH).

YBATA! Bci nocnyrn HagailoTbC BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
Bun3HayeHux CepBicoM, [JoroBopoM rnpo HAZQAHHS nocnyr (BUKOHAHHS POG6IT) Ta

AdoaaTtkamu go Hpboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCcKA€eTbcA!
NMopaaok, yMOBU Ta CTPOKU HagaHHSA lMNocnyr:

MNocnyru, wo nepegbadveHi gaHmm CepBicOM, HagaloTbCA Ha NiAcTaBi 3aMOBEHHA
3aMOBHWMKa, AKe BiH nogac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua

3a yMOBW akKTmBauii CepBicy B CTPOK, WO He nepeBuwye 14 (4oTMpHaQUAaTLH)
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KaneHgapHWxX OHIB 3 ATV MOro npuabaHH4a. Y BUNagKy He akTUBALLi, HEKOPEKTHOI abo

HeCBO€eYaCHOI akTMBauii CepBicy, MOro aia NnpunmMHaceTbca, CepBic BTpadvae CUny.

MNocnyra «TenedoHHa NiATPUMKa» HAOAETbCA LINOO0O0BO Ha MiAcTaBi 3BEPHEHHS
3aMOBHMKa 3a BKa3zaHMMUM BULLE HOMepaMM TenedoHiB, NPOTAroM 48 (COpOKa BOCbMMW)
rOOWH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «OHNaMH NiATPUMKa» Ha[acTbCA AOMCTaHUIMHO Ha MiacTaBi 3BepHEeHHS
3aMOBHMWKa, MPOTAroM 48 (COpOKa BOCbMW) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
Mocnyra «O6MiH» HadacTbca NPOTAroM CTpoky Aii CepBicy Ha TepuUTOpii cepBiCHUX
LeHTpiB BMKOHaBLA NpoTaromMm 5 (N'atm) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

33 HACTYMNHWUX YMOB (B TOMY YNCNI, a/1€ HE BUKIKOYHO):

- MOBHOI MPaLE30aTHOCTI Ta HaNeXXHOro cTaHy MpUCTPOoID, 30KpeMa:

v TIpUCTPIN BMUMKAETBbCA | 3aBaHTaXXyETbCHA KOPEKTHa onepalinHa cuctemMa (3a
HaABHOCTI),
v eKpaH MNpUCTPOoto He PO3BUTUM | HANEXHO PYHKLLIOHYE,
v’ BIiOCYTHI gedeKTn MaTpuui (BULBIMI XXOBTI MJIAMM HA MAaTPULL, 3aCBIT/IEHI OINAHKN
MaTpULI, BiOWapyBaHHA CKJ1a Ha MepenHiv naHeni i 1.4.),
v\ CKaHep BigOWTKy NanbliB HANEXHO PYyHKLIOHYE (3a HAagBHOCTI),
v IMEI ineHTndikyeTbCca 3a JonMoMorot KoMbiHauii * # 06 # i 36iraeTbca 3 IMEI Ha
Kopnyci MNpuctpoto,
v’ 30IMCHEHUI BUXig 3 YCiX OONIKOBMX 3aMNMCIiB; HE aKTUBOBAHWMM 3aXMUCT (YMOBMW a4
cMapTPOHIB);
- BiACYTHOCTI Oyadb-9KMX MOpYyLIeHb YMOB eKkcnnyaTauii  [pucTpoto, 1Moro
TpaHCNopTyBaHHA Ta 36epiraHH4, 9Ki BU3HaYaloTbCA Ta BCTaHOB/IOKOTLCA BUPOOHMKOM;
- NiATBEPOXKEHHS TOrO, WO MNPUCTPin He € BIQHOBMEHUM,;
- YynHHOCTI Cepsicy®,
- BignosigHocTi NMpucTtpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA NoCyr (BUKOHAHHA

PO6IT) Ta [JJogaTKiB 40 HbOTO;
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- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HANEXHO

3aloBHEHOIO FapaHTil;IHOFO TaJ10OHYy Bl/IpO6Hl/IKa 3 BIATMCKOM ne4yaTKm npodaBud,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOIro(-mx) OOKyMeHTa(-iB)®, Wo nigTBepaKyE(t0oTb)

npuabaHHa MpucTtpoto Ta Cepsicy;
- YKITaAeHHA 3aMOBHUKOM [1OroBopy MiHU 3 BUKOHaBLEM;

- HAOAHHSA 3aMOBHMKOM KOMiM 3aN0OBHEHMX CTOPIHOK macnopTy Ta ITTH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MNpaBO 3aMiHUTK TpUCTpPIiN, WOOO0 AKOro HaaaBaTUMMYTbCA MOCAYry,
nepepnbadveHi gaHmmM CepBicoM, NPOTAroM 14 (YOTUPHAOUATY) KaNneHaapHWX OHIB 3 AaTu

npuabaHHa gaHoro Cepsicy.

[0na HagaHHg nocnyr, nepeadavyeHux gaHuM CepBicoM, 3aMOBHUMK 3060B'A3aHUM HadaTW

BukoHaButo MNpucTpin, Bige'a3aHMM Big, BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.

BUKOHaBelLlb He Hece Oydb-AKOi BiAMOBIOaNbHOCTI 3a 36epeXXeHHA JaHUX (KOHTaKTW,

$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMeHTY HagaHHsa nocnyrm «O6MiH» BBAXKAETbCH, LLO MOCAYrK, nepenbadeHi
yMoBaMu CepBicy HagaHi BUKOHaBLIEM HaNexXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BianoeigHo, CepBiC BBaYXAE€TbCA TaKUM, LLIO JOCTPOKOBO NMPUMNUMHUB CBOKO AitO.
TepMiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuab6aHHAa CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTOPOHaMM CBOiX 3060B'sAI3aHb, Nepea6aueHnx ymosamu Cepsicy, ane He pgoslue 12

(ABaHapUAaTU) MicaliB 3 MOMeHTY Nnpuab6aHHA Cepsicy.

OBMIH F'AOKETA

TexHika, Woao AKoi HafAaBaTUMYTbCH NOCNyru (BMKOHYBaTUMYTbCA po60TH):

[ia Cepsicy pO3MOBCIOOXKYETLCA Ha:

- MOGINbHI TenedoHw,
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- CMapTPOHMU,

- NMMaHLWeTK,

- CMapPT-FOOAMHHMKMN,

- HOYTOYKM,

- Tenesizopwu,

Hagani 3a TEKCTOM — [MpPUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHum HomMmep abo IMEI,

- € HOBUM,;

- NpuabaHoO 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B MeXxax Cepsicy:

O6MiH lMpucTpolo Ha nogapyHKoBUM cepTUdIKaT®?® HOMIHANLHOK BapTICTO, 9Ka
CTaHOBUTb 75% (ciMoecaT M'aTb BIiACOTKIB) BapTOCTi npuabaHoro [pUCTporo, Lo
BiooGpa)keHa B PO3PaxyHKOBOMY AOOKYMEHTI, — MOX/MBUM 33 YMOBW BIiAMOBIOHOCTI
MpPUCTPOIO BUMOraM, BU3HaUYeHUM gaHnM CepBIiCOM, a TaKOX YKNageHHa [10roBopy MiHU

3 BukoHaBLeM (Hagasii 3a TeKCToM — O6MIH).

YBATA! Bci nocnyrn HagailoTbC BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
Bu3HavyeHux CepBicoM, [JoroBOpoM rnpo HAZQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

Adoagarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX JOKYMEHTIB He QOMyCKA€ETbcA!
Mopapok, YMOBU Ta CTPOKU HagaHHA Mocnyr:

MNocnyru, wo nepegbadveHi gaHmm CepBicOM, HagatoTbCA Ha NiAcTaBi 3aMOBMEHHA
3aMOBHMUWKa, AKe BiH nogac 3a tenedoHoM 0-800-30-50-24 abo Ha camTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuwye 14 (4oTMpHaQUaTKH)
KaneHgapHWX OHIB 3 43TV MOro npuabaHH4a. Y BUNaaKy He aKTUBaLLii, HEKOpPeKTHOI abo

HecBO€YaCcHOI akTuBaUii CepBicy, MOro Oia npuUnmUHaceTbed, CepBic BTpadae CUny.
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Mocnyra «O6MiH» Haga€TbCa NPOTAroM CTpoky Aii CepBicy Ha TepuUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA, MpOoTAromM 2 (OBox) poboumx OHIB 3 AHA NPOoBeaeHHA OiarHOCTUKM

3a HACTYMHWUX YMOB (B TOMY YNCNI, af1€ HE BUKAOYHO):

- MOBHOI MPaLEe30aTHOCTI Ta HaNeXXHOro CcTaHy MpPUCTPOIO, 30KpeMa:

v TIpUCTPIN BMMKAETbCA | 3aBaHTaXXyETbCA KOPEKTHa onepaliMmHa cucteMa (3a
HaABHOCTI),

v’ eKpaH MNpUCTPOoLo He PO3BUTUM | HANEXHO PYHKLLIOHYE,

v’ BIOCYTHI oedeKTn MaTpuui (BMLUBINI »OBTI NAIAMU Ha MATPULI, 3aCBITNIEHI QiNAHKM
MaTpULI, BioWwapyBaHHA CKJ1a Ha NepenHiv naHeni i 1.4.),

v\ CKaHep BigbWTKy NanbliB HANEXHO PYHKLIIOHYE (32 HAAgBHOCTI),

v IMEI ineHTndikyeTbCa 3a JOMOMOroto KoMOiHauii * # 06 # i 36iraeTbca 3 IMEI Ha
kopnyci MpucTpoto Ta/abo cepinHnit HoMep MpUCTPo 36iracTbca 3 CepinHUM
HOMEPOM, 3a3HaYEeHWM B rapaHTIMHOMY TanoHi Ta/abo Ha yrnakoBLi BUPOBHIMKA,

v\ 30iINCHEHUI BUXid 3 yCix 0ONIKOBMX 3aMMCIB; He aKTUBOBAHWMM 3aXMCT (YMOBW a4
CMapTHOHIB);

- BigcyTHOCTI ©Oydb-AKMX MopylleHb YMOB eKcrnfyaTauii  [MpucTpoto, 1Moro
TpaHCMNOPTyBaHHA Ta 36epiraHH4, 9Ki BU3HAYaOTbCA Ta BCTAHOBIOKOTLCA BUPOOHUMKOM;
- MiATBEPOXKEHHS TOTO, WO MPUCTPIN He € BIAHOBNEHUM,;

- UmHHoCTI CepBicy';

- BignosigHocTi NMpucTpoto ymoBaM CepsBicy, [loroBopy Npo HagaHHA Mocnyr (BUKOHAHHA
Po6IT) Ta JogaTKiB 40 HbOrO;

- HaJaHHA 3aMOBHMKOM [TPUCTPOIO B MOBHIM KOMMNEKTHOCTI, B TOMY YMC/i YNaKOBKM

BMPOOHMKA;

- HagJaHHA 3aMOBHMKOM HaMeXXHO 3aMOBHEHOro rapaHTIMHOMO TanoHy BUMPOOHMKa 3
BIOTMCKOM MeYyaTKM NpoaaBLs,;

- HafJaHHa 3aMOBHUMKOM PO3PaxyHKOBOIO(-Ux) OOKyMeHTa(-iB)"®, wo nigTBepoXKye(loTb)

npuaobaHHa MNpucTtpoto Ta CepsBicy;
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- yKNageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBUEM,;

- HAQaHHSA 3aMOBHWMKOM KOMIiM 3aMOBHEHMX CTOPIHOK nacnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIPUCTPIN, LWOOO AKOro HagaBaTUMYTbCA MOCAYrU,
nepenbadveHi gaHuM CepBiCOM, MPOTAroM 14 (WOTUPHAQUATY) KaneHOapHMX OHIB 3 AaTH
npuobaHHa gaHoro Cepsicy.

Ona HagaHHAa nocnyr, nepegbadeHunx gaHmm CepBicOM, 3aMOBHUK 3060B'A3aHMM HagaTH
BuKoHaBLo MpUCTpii, BiaB'd93aHKMM Bif, BCiX 0ONIKOBMX 3anMciB Ta 63 naponi..
BukoHaBeLb He Hece 6yab-AKOi BiAMOBIOANbHOCTI 3a 30epeXkeHHa JaHWX (KOHTaKTK,
dOTO, Bigeo Ta iH.) Ha MNpUCTPOI.

YBATA! 3 MOMeHTY HagaHHa nocnyrm «O6MiH» BBaAXKaeTbCH, LLO MOCAYrKM, NepeabadeHi
yMoBamMm CepBicy HafaHi BUKoHaBLEM HaNeXXHO, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO

i, BignoBigHO, CepBiC BBAXAETbCHA TaKMM, LLO OOCTPOKOBO MPUMIMHUB CBOIO Ait0.
TepMiH pii Cepsicy:

MouunHae cBin nepebir 3 gatn npuab6aHHAa CepBicy | TPMBAE A0 NOBHOIo BUKOHAHHS
CTOPOHaMM CBOiX 3060B's1I3aHb, Nepea6avyeHnx ymoBamm Cepsicy, ane He poslie 12

(anBaHapUATH) MicaudiB 3 MOMeHTY Npua6aHHAa CepsBicy.

OXOPOHA, BIOMIHA!

TexHika, Wwoao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCA PpO60TH):

[ia CepBicy pO3MOBCIOOKYETbCA Ha OyOb-AKy TeXHiKy, 9Ka MPauUtoe BiO enekTpuKkn®,

Hagdasi 3a TEKCTOM — MPUCTRIN, LLO BiAMNOBIAaE HACTYMHUM KPUTEPIAM:

Ma€ cepinHum HomMmep abo IMEI,

rapaHTia Big BUPOOHKMKA CTAHOBUTb HE MeHLwe 12 (OBaHaguaTV) KaneHaapHMX MicauiB;

€ HOBUM;

npmabaHo 3aMOBHMKOM ofHo4YacHO® 3 CepBicom.
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*Ansa ymoB aaHoro CepBicy A/i1s1 NMOHATTSI «T€XHIKd, sIKA NMpAduUIO€ Big e/1eKTPUKU»

BUKOPUCTOBYETLCA HACTYNHE BU3HAYEHHS: Lie rpuaaan (Mpuctpoi), aKi MOXKYTb

MpPALOBATU Bifl TDbOX IXKEPEST XKUB/IEHHS:
1. Bif po3eTKu,
2. Big 6aTaperiok ab6o aKyMyndaTopa,

3. Big MigKMtOYeHHS / eNeKTPUYHOIO KOHTAKTY 3 IHLLUWM MPUCTPOEM, SKUM MPALIOE Bif
e/IEKTPUKN (HAMPUKIQL QielIKa MOXe NpALoBATH TiSIbKU TOAI, KON MIAK/TOYEHA 4O

BKJ/TIOYEHOIro HOYTOYKQ).
Mocnyruy, Wwo nepenbaveHi B MeXxax Cepsicy:

O6MiH MMpucTpolo Ha nogapyHKoBuUM cepTUdiKaT?® HOMIHANLHOK BapPTICTIO, 9Ka
CTaHOBUTb 100% (CTO BIOCOTKIB) BAPTOCTI NpuabdaHoro MNpucTpoto, Wo BioobparkeHa B
PO3PaxyHKOBOMY [OOKYMEHTI, — MOX/MBUM 3a YMOBMKM BIiOMOBIAHOCTI [1pUCTpOtO
BMMOraM, BM3HAYeHWMM paHuM CepBIiCOM, a TaKOX YKMageHHa [oroBopy MiHU 3

BukoHaBueM (Hagasi 3a TekCTtoM — OO6MIH).
YBATA! Bci nocnyru HagdarTbCS BUK/AIOYHO 3 YMOB TA B MNOPSiAKy, MPSMO
Bu3Ha4YeHux CepsicoM, [JOroBopoM npo HAAAHHS nocayr (BUKOHAHHS Po6iT) Ta

Adogarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOMNYyCKAETbCS!
NMopaaokK, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

MNocnyru, wo nepegbadveHi gaHmm CepBicoOM, HagaloTbCA Ha MNiacTaBi 3aMOBEHHA
3aMOBHUKKa, 9Ke BiH noaac 3a TenepoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepUTOpIi cepBiCHUX
LeHTpiB BMKOHaBLS, MPOTArom 2 (4BoX) poboumx aHIB 3 AHA NPOBEOEHHSA OiarHOCTUKM

33 HACTYMOHWUX YMOB (B TOMY YNC/i, al€ He BUKIKOYHO):

- NOBHOI Npaue3gaTHOCTI MNpucTpoto;

- BiACYTHOCTI  OyAb-9KMX MOpPYyLEeHb YMOB eKcnfyaTtauii  lMpucTtpot, 1oro

TPaHCMOPTYBaHHA Ta 36epiraHHe, AKi BU3HAYatoTbCA Ta BCTAaHOBIIOKOTECA BUPOOHUKOM;
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- BIOCYTHOCTI CnifiB BUKOPUCTAHHA [TpUCTPOIO, B TOMY 4YMCi 36epexKeHO TOBapHUMM
BUINA4, CNOXMBYI Ta YHKUIOHANbHI BNAacTUBOCTI [MPUCTPOKD, a TakKoXX MNOoro

KOMMEeKTaL,ito;

- MpUCTpIiN He € BiAHOBNEHNM,;

- YmHHoOCTI CepBicy',

- BianoBigHocTI MNpucTpoo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
POo6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [pPUCTPOLIO B MOBHIMN KOMIIEKTHOCTI, B TOMY ymcni YMNaKOBKM

BUPOBHWMKa (€ 06OB'A3KOBOID A9 TEXHIUHO CKIagHUX MOoBYTOBUX TOBApPIB);

- HafdaHHA 3aMOBHWMKOM HaNeXXHO 3arnoBHEHOro FapaHTiVIHOFO TanoHy Bl/IpO6Hl/IKa 3

BiATWUCKOM Me4vyaTKu NpoaaBLs,;

- HagJaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-ux) OoKyMeHTa(-iB)"B, wo nigTBepoXkye(toTb)

npuabadHa Mpuctpoto Ta Cepsicy;

- yKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBUEM,;

- HaQaHHSA 3aMOBHWMKOM KOMIiM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHSN:

[0na HagaHHA nocnyr, NnepeabadeHmx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BumkoHaBuo MNpucTpin, BigB'a3aHMM Big BCix 0ONIKOBMX 3aMmMCiB Ta 6e3 maponis.

BMKOHaBelLb He Hece Oyab-AKOi BigMoBiganbHOCTI 3@ 36epeXXeHHAa AaHUMX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMeHTY HagaHHa nocnyrm «OOMiH» BBAXKAETbCH, WO NOCAYyr, nependadeHi
yMoBaMm CepBicy HagaHi BUKoHaBLEM HaNeXXHOo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO

i, BianoeigHo, CepBiC BBAaYXAETbCA TaKUM, LLIO JOCTPOKOBO MPUNMMHUB CBOKO AitO.
TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 15 (N'aTHaguaToro) AHA Big AaTy npua6aHHA Cepsicy i

TPUBAE 00 MNOBHOINO BMKOHAHHA CTOPOHaMM CBOIX 3060B'A3aHb, Nepeab6avyeHux
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yMmoBaMm CepBicy, ane He goswe 30 (TpnauaTH) KaneHaapHUX AHIB 3 AaTU HabpaHHSA

UMHHOCTI CepBicoM.

NMPOBHA NOKYTIKA HA 365 O HIB

ToBap, WoAO0 AKOro HagaBaTUMyTbCH NOCYrn (BUKOHYBaAaTUMYTbCSl po60TH):

[ia CepBicy pO3MNOBCIOOXKYETbCA Ha TOBAPU, MePeniK KX Y3rogyKeHo MiXK BUKOHaBL,EeM
Ta MNpopoasBLeM, OKpiM:

- 6yOb-9KOI TEXHIKWM, SKa NpaLoe Big eNeKTpuKn*,

- TOBAPIB, LLIO He NiaNdraoTb NOBEPHEHHIO BignoeiaHo A0 MNocTaHoBM KabiHeTy MiHICTpiB

YKpaiHK "TIpo peani3auito OKpeMUX MONOKeHb 3aKoHy YKpaiHu "T1po 3axmMcT npas

cnoXkmBaudis" Big 19 6epesHs 1994 poky N 172 (https://zakon.rada.gov.ua/laws/show/172-

94-%DO%BF#Text), Hagasni 3a TEKCTOM — ToBap, WO BiAMNOBIiOaE HACTYNMHUM KPUTEPIAM:

- € HOBUM;

- € TOBApPOM HaNeXHOoi 9KOCTIi — TO6TO BMAacTMBOCTI ToBapy BigMOBIAAatOTb BMMOraM,
BCTAHOBNEHUM ON4A Ui€i KaTeropii MpoaykKLii y HOPMaTUBHO-MPaBOBUX aKTaxX Ta YMOBax

OO0roBOPY MK MPOAABLIEM Ta CMOXMBAYeEM,;
- Npna6aHo 3aMOBHMKOM OfgHO4YacHO® 3 CepBicoMm.

*Nnsa ymoB aaHoro CepBicy AO/1S MOHSTTS «TeXHIKA, SIKA rpAuioe BiO e/1IeKTPUKn»

BUKOPUCTOBYETbCS HACTYNHE BU3HAYEHHS: Lie rpuaaau (Apuctpoi), saKi MOXXYTb

MpPALOBATY Bif TRPbOX IXKEPEsT XKUBIEHHS:
1. Big po3eTKu,
2. Big 6aTaperiok abo aKyMyiaTopaq,

3. Big nigkmto4eHHs / eNeKTPMYHOro KOHTAKTY 3 IHLLUWM MPUCTPOEM, SKUM MPALOE Bif
eIeKTPUKM (HANpUKIQ4 GrielKa MOXXe rNpauBATH TiIbKW TOAI, KO MNiAKIOYEeHA 40

BK/TIOYEHOI0 HOYTOYKA).

! JeranbHy iHpopmauilo npo nepenik ToBApPY, HA KU PO3MNOBCIOOXKYETbCA RBiA

CepsBicy yTo4yHiouTe y Mpoaasus.
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Mocnyru, wo nepep6ayeHi B MeXax Cepsicy:

O6MiH ToBapy Ha NnoAapyHKOBUM cepTUdiKaT® HOMiIHaNbHOK BAPTICTIO, AKa 3a51eXXUTb
CTPOKY nepebyBaHHA ToBapy Y BACHOCTI (BMKOPWUCTaAHHI) 3aMOBHWKA, LWO

BiPaxOBYETbCH Big AaTW NpuabaHHsa:

15 - 45 gHiB — 100% (CcTO BIiOCOTKIB) BApTOCTI NpuabaHoro Toeapy, WO BigobpaxkeHa B
PO3PaXyYHKOBOMY OOKYMEHTI;

46 - 180 gHiB — 85% (BiciMOecAT M'aTb BIiACOTKIB) BApTOCTI npuabaHoro ToBapy, WO
Bigo6parkeHa B po3paxyHKOBOMY AOKYMEHTI;

181- 365 gHiB — 70% (ciMaecaT BiACOTKIB) BapTOCTI NpuabdaHoro ToBapy, Lo BigobpakeHa
B PO3PaxyHKOBOMY OOKYMEHTI;

— MOXX/IMBUIM 338 YMOBM BigMNoBIiAHOCTI TOBapy BUMOram, BUsHa4YeHUM gaHunM CepBiCcOM,
a TaKOXX YKNnaaeHHAa [JoroBopy MiHM 3 BUKOHaBLUEM (Hagasii 3a TeKkCTtoM — O6MIH).
YBArTA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3Ha4yeHux CepBicoM, [JoroBOpoM npo HAQAHHS Nocnyr (BUKOHAHHS PO6IT) Ta

Adogarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOMNyCKAeTbCs!
Mopsaaok, yMOBMU Ta CTPOKU HapaHHA Mocnyr:

MNocnyru, wo nepegbadyeHi gaHmm CepBiCOM, HAgatOTbCA Ha NiOcTaBi 3aMOBEHHA
3aMOBHMUKa, aKe BiH nopac 3a TenedoHoM 0-800-30-50-24 abo Ha camTi www.support.ua.

Mocnyra «O6MiH» HadacTbca NPOTAroM cTpoky Aii CepBicy Ha TepUTOpIi cepBiCHMX
LeHTpiB BMKOHaBLA, MpOoTAromMm 2 (OBOX) pobo4vmMx OHIB 3 AHA NpoBedeHHA OiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1C/i, afle HE BUK/IIOYHO):

- BiACYTHOCTI Byab-AKMX NOpYyLUeHb YMOB eKCnyaTaLii ToBapy, MOro TpaHCnopTyBaHHA

Ta 36epiraHHg, 9Ki BU3HaYatoTbCAa Ta BCTAHOBIOKOTHCA BUPOOHUKOM;

- BIOCYTHOCTI CNifiB BUKOPUCTaHHSA ToBapy, B TOMY YMCHi 36epeXkeHo TOBapHMM BUMIA,

CMOXXMBYI Ta GYHKLUIOHaNbHI BMACTUBOCTI ToBapy);

- YmHHoOCTI CepBicy';
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- BignosigHocTi ToBapy ymoBaM Cepsicy, [Jorosopy npo HagaHHa Nocnyr (BMKOHaHHA
PO6IT) Ta [JJogaTKiB 00 HbOTO;
- HagaHHA 3aMOBHUKOM ToBapy B MOBHIM KOMMMEKTHOCTI, B TOMY 4YMC/I YMaKOBKM

BMPOOHMKA;

- HaJaHHA 3aMOBHMKOM PO3PaxyHKOBOro(-ux) OoKyMeHTa(-iB)B, wo niaTBepoXye(oTb)

npuabaHHa Tosapy Ta Cepsicy;
- YKITaAeHHA 3aMOBHUKOM [1OroBopy MiHM 3 BUKOHaBLEM;

- HadaHHAa 3aMOBHMKOM KOMilM 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHsN:

3aMOBHMK Ma€ NpaBO 3aMiHUTKM ToBap, WOOO AKOro HagaBaTUMYTbCH MOCAYrW,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAAUATY) KaneHJapHWUX AHIB 3 AaTu
npunobaHHa gaHoro Cepsicy.

YBATA! 3 MOMeHTY HagaHHsa nocnyrm «O6MiH» BBAXKAETbCH, LLO MNOCAYrK, nepenbadeHi
yMoBamMm CepBicy HagaHi BUkoHaBLEM HaNeXXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BigmoBigHO, CepBiC BBAXAETbCHA TaKMM, LLO OOCTPOKOBO MPUMMHUB CBOIO it0.
TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 15 (N'aTHaguaToro) AHA Big AaTy npua6aHHAa Cepsicy i
TPUBAE OO MNOBHOINO BMKOHAHHA CTOPOHaMM CBOiIX 3060B'A3aHb, nNepep6avyeHUx
ymoBamMu Cepsicy, ane He poBlle 365 (TpbOXCOT wictaecaTy n'aTuv) QHIB 3 Aatm

HabpaHHS YUHHOCTI CepBicoM.

OBMIH ITPALLKHA

ToBap, WoOAO0 AKOro HagaBaTUMYTbCH NOC/Yr (BUKOHYBAaTUMYTbCSl po60TH):

[ia CepBicy pO3MOBCIOOXKYETLCA Ha OKPEMI KaTeropii ANTAUMX IFrpaLloK, Nepenik aKmMx

Y3roAyXKeHo MiXk BukoHaBLeM Ta MNpoaaBLeM, OKpiM:
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- ONTAYMX iIrpaLlloK M'aKUX,

- ONTAYUX IFPALIOK FYMOBUX HAOYBHMUX,

Hagani 3a TekcToM — ToBap, WO BiANoBigae HacTyNHUM KPUTEPIaM:
- € HOBUM,;

- € TOBApOM HaneXHOoi 9KOCTIi — To6TO BNACTMBOCTI ToBapy BigMOBIAAaOTb BMMOram,
BCTAHOBNEHUM ON4A Ui€i KaTeropii MpoaykKLii y HOPMaTUBHO-MPaBOBUX aKTaxX Ta YMOBax

A0roBOPY MK MPOAABLIEM Ta CMOXMBAYEM,;
- Npna6aHo 3aMOBHMKOM OgHO4YacHO® 3 CepBicoMm.

! OeranbHy iHpopmauilo npo nepenik ToBApy, HA KU PO3MNOBCIOOAXKYETbCS Ais

Cepsicy yTouHiounTe y lNpogasus.
Mocnyruy, Wo nepen6aveHi B MeXxax Cepsicy:

O6MiH ToBapy Ha NnogapyHKoBUM cepTUdikaT® HOMIHANbHOK BAPTICTHO, AKa CTAHOBUTL
100% (cTO BiACOTKIB) BAapTOCTIi NpuabaHoro ToBapy, WO BigobpaXkeHa B pO3paxyHKOBOMY
OOKYMEHTI, — MOXITMBMWM 38 YMOBMU BiAMNOBIAHOCTI TOBapy BMMOIraMm, BM3HaAYEeHMM JaHUM
CepBiCOM, a TaKOX YKageHHAa JoroBopy MiHM 3 BUKOHaBUEM (HQAA/T 30 TEKCTOM —
O6MIH).

YBATA! Bci nocnyrn HagQiloTbCs BUK/TIOMHO 30 YMOB TA B MNopsAakKy, NpsMo
Bn3HadyeHux CepBicoM, JOroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS PO6IT) Ta

donarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He AOonyCcKAeTbcs!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNocnyr:

Mocnyru, wo nepegbadyeHi gaHuM CepBicoM, HagalTbCA Ha MNiAcTaBi 3aMOB/IEHHSA
3aMOBHMKa, 9Ke BiH nogac 3a TenedoHomM 0-800-30-50-24 abo Ha camTi www.support.ua.

Mocnyra «O6MiH» HagaceTbCca MPOTAroM CTpoky fii CepBicy Ha TepuTopii cepBiCHMX
LeHTpiB BMKOHaBLS, MPOTArom 2 (4Box) poboumx aHIB 3 AHA NPOBEOEHHSA OiarHOCTUKM

33 HACTYMNHWX YMOB (B TOMY YNCNI, a/1€ HE BUKIKOYHO):
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- BiACYTHOCTI Byab-AKMX MOPYyLUeHb YMOB eKCrnyaTaLii ToBapy, MOro TpaHCrnopTyBaHHA

Ta 36epiraHHQ, AKi BU3HA4YatOTbCA Ta BCTAHOB/IOKOTHCA Bl/IpO6Hl/IKOM;

- 30epeXXeHOCTI TOBApPHOro BUIMMIAay, CNOXMBYMX Ta PYHKLIOHANTbHUX BIAaCTUBOCTEMN

ToBapy;

- YmHHoOCTI CepBicy',

- BignosigHoOCTI ToBapy ymMoBamM Cepsicy, [1oroBopy npo HagaHHA nocnyr (BUKOHaHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHMKOM ToOBapy B MOBHIM KOMMEKTHOCTI, B TOMY YMCi M YNaKOBKM

BMPOOHMKA (32 HAABHOCTI);

- HafaHHA 3aMOBHWMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepoXXye(toTb)

npuabaHHa Toeapy Ta CepsBicy;
- YKNageHHsa 3aMOBHMKOM [1OroBopy MiHM 3 BUKOHaBLIEM,;

- HagaHHAa 3aMOBHWKOM KOMil 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
FapaHTii Ta 3acTepeXXeHHSN:

YBATA! 3 MOMeHTY HagaHHsa nocnyrm «OBMiH» BBAXKAETbCS, WO NOCAYrK, mepeabadeHi
yMoBaMun CepBicy HagaHi BUKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO
i, BionoBigHO, CepBIiC BBAXKAETbCA TAKUM, LLIO OOCTPOKOBO MPUMMHKMB CBOKO Oit0.

TepMiH pii Cepsicy:

MouunHae cBin nepeb6ir 3 15 (n'aTHaguaToro) AHA Big Aaty npua6aHHAa Cepsicy i
TPMBaAaE A0 MNOBHOro BMKOHAHHA CTOPOHAaMM CBOiX 3060B'A3aHb, Nepep6avyeHux
ymoBamMmn Cepsicy, ane He poBlle 365 (TpPbOXCOT wicTaecaT n’'aTu) OHIB 3 gatm

HabpaHHSA YMHHOCTI CepBicoM.

FrETb PEMOHTWU! 4J1F B3YTTH

ToBap, WOAO0 AKOro HagaBaTUMYTbCH NOCAYrn (BUKOHYBaAaTUMYTbCSl po60TH):
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[ia CepBicy pO3MOBCIOOXKYETLCA Ha OyOb-AKUM BUO, B3YTTH, NpuabaHoro 3aMOBHMKOM

ofHo4acHo® 3 CepBicoM (Hagani 3a TekCToM — ToBap)
Mocnyru, Wwo nepep6aveHi B MeXax Cepsicy:

O6MiH ToBapy Ha nogapyHKoBuM cepTudikaT® BapTicTIo, AKa cTaHOBUTb 100% (cToO
BiACOTKIB) HOMiHanbHoOi BapTocTi’ npua6aHoro ToBapy Yy BUMNAOKy BUABIEHHS

Hegoniky* ToBapy (Ha4as1i 3a TeKCToM — O6MIH).

*Hepgonik ToBapy - [IOWKOMKEHHSA ToBaApy, SKe pPobuTb HEMOXX/INBUM YU
HenornycTuMmMmM BUKOPUCTAHHS ToBAPY BIiAMNOBIAHO 4O MOro Li/IbOBOrO MPU3HAYEHHS,

K€ BUHUWK/IO 3 BUHN BUPOBHMKA (MPOAABLS), 3 HE3AIEXKHMX Bif CMOXNBAYQA MPUYNH.

YBara! Bci nocnyru HagailoTbCs BUK/IIOYHO 3 YMOB TA B MOPSAKY, MpPSIMO
Bu3Ha4yeHux CepBicomM, [JoroBopoM npo HA[QAHHSI nocnyr (BUKOHAHHSA PO6IT) Ta

Adopgarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX JOKYMEHTIB He QOorMyCKAeTbcs!
Mopsaaok, yMOBU Ta CTPOKU HagaHHSA Mocnyr:

MNocnyrn, wo nepegbadeHi gaHmMm CepBicOM, HaAgaloTbCA Ha NiAcTaBi 3aMOBMEHHA
3aMOBHMUKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii CepBicy B CTPOK, WO He nepeBUye 14 (4O0TUPHaOUATK)
KaneHgapHWxX OHIB 3 4aTV MOro npuabaHH4a. Y BUNaaKy He aKTMBaLLii, HEKOpPeKTHOI abo

HecBO€4YaCcHOI akTMBaLii CepBicy, MOro Oia NpuUnmMHAeTbed, CepBic BTpadvae CUNMY.
Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTaroM 5 (n'atn) poboumx OHIB 3 AHA NpoBeAeHHSA nepeBipKmn™*

32 HACTYMHWX YMOB (B TOMY YMC/i, afle HE BUKJ/IIOYHO):

- YynHHOCTI Cepsicy®,

- BignosigaHoOCTI ToBapy ymMoBaM Cepsicy, [1orosopy npo HagaHHA nocnyr (BUKOHaHHSA
pPo6IT) Ta JogaTKiB 00 HbOTO;

- HA9BHOCTI HeOoMiKy* ToBapy, WO BCTAaHOBKETLCA B NPOLEC] NepeBipKn™,

- HaJaHHA 3aMOBHMKOM TOBapy B MOBHIiM KOMM/IEKTHOCTI;
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- HagJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIMo(-Ux) AOoKyMeHTa(-iB)®, wo nigTBepoXXye(loTb)
npuaobaHHa Tosapy Ta CepBicy;

- yKNageHHda 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;

- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITMH.

*MepeBipka ToBaApy - 34iMICHIOETHCA BukoHaBLeM ab60 3a5ydyeHuMM BukoHaBLEM
nigpsgHUKamm npoTarom 5 (n’atmn) poboymx AHIB 3 MOMEHTY AOCTABKM ToBaApy AO
CepBICHOro LEHTPY 3 METOK BCTAHOB/IEHHS MPUYUNH BUHUKHEHHS T[MOLLKOAXKEHHS
ToBapy. YMOBUM rnepeBIpPK AHA/IOMNYHI YMOBAM AIQrHOCTUKM, O BM3HAYEHI B [JoAATKY

Ne 1 go [JoroBopy rnpo HOQAAQHHS MOC/yr (BUKOHAHHS PO6IT).
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHUK Ma€ MpaBO 3aMiHWTKM ToBap, WOAO $@KOro HagaBaTUMYyTbCA MOCAYMK,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAAUATY) KaneHJapHWX OHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

Ha 4ac HagaHHAa nocnyr (BMKOHAHHA po6iT), nepepbadeHux pgaHuM CepBicom,

3aMOBHMWKY He BUOAETLCA NiAMIHHWI doHA.

VYBara! Qis CepBicy He po3rnoBCIOAXKYETbCS:

- Ha pedeKTn, nowkopg)KeHHss ToBapy, AKi He BM/IUBAIOTb HA MOXK/INBICTb

BUKopucTaHHa ToBapy BiagnoBigHoO [0 UOro Lis1IbOBOro rnpmu3HAa4YeHHs,
- Ha gedeKTn, NoLKo[)KeHH PypPHITYypn Ta/a60 AeKOpPATUBHUX e/leMeHTiB ToBapy,

- Ha nowkKog)eHHs ToBapy, WO cTanancs 3 BUHU / Yyepes Heg6asnicTb 3aMOBHUKA, B

TOMY yncni ekcnnyarayii ToBapy He 3d NPU3HAYEHHSIM.

YBATA! 3 MOMeHTY HagaHHAa nocnyrn «O6MiH» BBaXKaETbCA, LLO NOCNYru, nepenbdadyeHi
yMoBaMu CepBicy HagaHi BUKOHaBLIEM HaNEXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BignoBigHO, CepBiC BBAXKaeTbCHA TaKMM, LLO AOCTPOKOBO MPUMMHUB CBOIO Ait0.

TepMiH pii Cepsicy:
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MouunHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOrO0 BUKOHAHHS
CTopoHaMM CBoOiX 3060B's1I3aHb, NepeabayeHMx ymoBamm Cepsicy, ane He gosuie 90

(neB'aHOCTA) KaneHAAPHUX AHIB 3 MOMEHTY Npua6aHHsa Cepsicy.
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ONCTAHLINHI CEPBICU

OANCTAHUINHE HANTALUTYBAHHA MACBOOK

TeXHiKa, woAao aAKoi HafaBaTUMYTbCAH Nociayrm (BMKOHyBaTMMyTbCH I'IOCﬂer):

[ia Cepgicy pO3MOBCIOOXKYETbCA HA HOYTOYKM Mig KepyBaHHAM OMNepauimHoOi cucTeMm

mMacOS, Hagani 3a TeKCTOM — MNpuUcTpin.
Mocnyruy, Wwo nepen6aveHi B MeXxax Cepsicy:

e [lepBMHHE HanawTyBaHHA [lpucTpow  (Haaasii 3Q TekCToM —  [lepBUHHE
HQQLUTYBAHHS), IO BKJTOYAE:
- NepLue BKIKOYEHHS Ta akTMBaLiko 0ONIKOBOro 3anumcy,
- BCTAHOBJ/IEHHA Ta HalalWITYBaHHSA MOLUTY, MeCeHOXKepiB, bpay3epiB i MynbTumMeaia
nporpam;
- HaNalwTyBaHHA CUHXPOHI3aUii Ta pe3epBHOro KOMitoBaHHA AaHUX Yy XMapHE CXOBULLE,
- BCTAHOB/EHHSA Ta aKTUBALIKO MILEH3IMHMX IrOp Ta NPOorpam, HagaHmMx 3aMOBHUMKOM,;
- HanawTyBaHHSA 6aTbKiBCbKOIO KOHTPOIO;
- NigKItoYeHHa nepudepinHnx NprUcTpoiB.
e HaBYaHHA 3aMOBHMKa QYHKLIAM Ta MOXIIMBOCTAM onepauinHoi cncteMm macOS
(Hagasi 30 TeKCTOM — HaBYQHHS 3OMOBHUKA ).
e Llinogo6oea TenedoHHa NIATPUMKaA (HQAAQ/1i 30 TEKCTOM — TesiepOHHA nigTPMMKQA), WO
BK/KOYAE HAOAAHHA KOHCYMbTALLIM 3aMOBHMKY MO TeNedOHy, 3 HAaCTYMHMX MNTAHb:
- TeXHIYHa KOHCYNbTaLia 3 BUKOPUCTaHHA MpUCTPOoLo;
- HABYaHHA NPaBUIIbHOMY KOPUCTYBaHHIO NPUCTPOEM;
- Mopaau Woao WBUOKOMO BUPILLEHHA NpobnieM i3 MNpucTpoem.
elLlinopoboBa oHNaMH niaTpPUMKa (Hagani 30 TexkcTtoM — OHQUH MigTPUMKA), WO
BK/TKOYAE:

- ONTUMI3aLia poboTK onepauimHOI CUCTEM;
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- BUPILUEHHA MpOo6eM 3 HeCnpaBHUM NPOrpaMHMM 3abe3nedeHHaMm;

- BUOaneHHsa nporpaM, Lo 3aBaXkatoTb HOPMasibHiM POBOTI onepaLlivHOi CUCcTeMU;

- OHOBIEHHA NPOrPaMHOro 3abe3neyeHHs;

- BiOHOBMEHHA BMaaneHoi iHpopMaLiii;

- BCTAQHOB/MEHHA,  HafllalWTyBaHHA  Ta BMOaneHHa MJIATHOMO  NPOrpPamMHOro
3abe3neveHHsd, 3a YMOBU HadaHHA BMKOHaBLK 3aMOBHWMKOM HOCIA Ta NiUeH3IMHKX

KMHOYiB 0,0 OaHOIro NMporpaMHoro 3abesnedyeHHs.

YBATA! Bci nocniyru HagaioTbCs AUCTAHLUINHO 30 4OMOMOrolo HassBHoro IHTepHer-

nigkmovYeHHs go MNMpucrpoio.

YBATA! Bci nocnyru HagailTbCs BUK/IIOYHO 30 yMOB Td B MopsaKy, MpPsMO
BuU3Ha4YeHux CepsBicoM, [JoroBOpoOM MpoO HAAQAHHSA MOC/yr (BUKOHAHHS PoO6iIT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCcKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, Wwo nepenbaveHi gaHuM CepBicoM, HagatoTbCca Ha MigcTaBi 3aMOBIEHHS

3aMOBHWMKa, 9Ke BiH nopac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 (COpOKa BOCbMU) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHUKA, MPU LLbOMY:

e ocnyrun «MepBMHHE HaNawWTyBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HAOAKOTbCA OOMH pa3
3a BecCb CTPOK aii Cepsicy;
e nocnyru «TenedoHHa NiaTpmMkar» Ta «OHTanH NIATPMMKa» HaOalTbCa HEOOMeXeHO 3a

KiNbKICTIO MPOTArOM BCbOIro CTPOKY Aii CepB.icy.

Mocnyrn HagatoTbCHa BUKIOYHO 3a YMOBMK 3abe3neyeHHs 3aMOBHWMKOM HeoOXigHMX

TEXHIYHMX YMOB, 30KpeMa, alie He O6Me)+(yPOL-Il/ICbZ

e HAABHICTb NPUCTPOLO 3i BCTAHOBMEHO OnepaLinHow cnctemoro macOs,

e HAABHICTb AOCTYMY A0 MepeXi IHTepHeT 3 MiHIManbHO WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HagaHHA BMKOHaBLEBI MILEH3IMHMX KNKOYIB A9 aKTUBaLLii MporpaMHoro
3abe3neyeHHs,

e HAABHICTb NEepUPERINHUX MPUCTPOIB.
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MNepenik TakMX YMOB Ta iX HA@BHICTb YTOUHIOETLHCH Y 3aMOBHWKA MNpeacTaBHUMKaMM

BUKOHaBLUA Mic/g oTPUMaHHSA 3aMOB/IeHH4a Big, 3aMOBHMKa.

YBara! Y Bunaaky He3abesnedeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHa Mocnyr
BiAKNAOAETbCA Ha 4Yac, HeobXiaHMM ang 3abe3neyeHHa 3aMOBHUKOM HaMeXHUX YMOB,

ane uew CTPOK He MOBUMHEH MepeBMLLYBATKM CTPOKY Aii uboro Cepsaicy.
FapaHTii Ta 3acTepe)XXeHHs:

B Mexkax gaHoro CepBicy BMKOHaBelLlb BCTAaHOB/IIOE MporpamMHe 3abesnedyeHHd, Lo
BifIbHO (BE3KOLWTOBHO) PO3MOBCIOOYKYETbCA abo HagaHe 3aMOBHUMKOM JiLEH3inHe

nporpamMHe 3abe3nedyeHHq.

HalMeHyBaHHS, KiNIbKICTb Ta KOH®IrypaLia nporpam, Wo BCTaHOBMIOKTbCA BUKOHaBLEM
B Mexkax gaHoro CepBicy, 3a HeOOXigHOCTI, MOXyTb OyTW 3MiHeHi BrKoHaBUEM Ha

B/1ACHWIA PO3Cya.

3aMOBHUKY MOXe BYTM BiOMOBNEHO B HadaHHi nocnyr, nepegdadeHnx umm CepBicoM y

pa3i BiACYTHOCTI Y HbOIO TEXHIYHMX MOXTMBOCTEN A9 HAOAHHSA TaKMX MOCYT.
[opaTkoBi cynyTHi mocnyrn (po6oTn) 3aMOBMAKTLCA Ta OMAaYytoTbCa 3aMOBHMKOM
3rigHo ymoB [lorosopy Ta Joaatky N2 2 0o Hboro.

TepMiH pgii CepsBicy:

MouunHae cBin nepebir 3 patm npuabaHHAa Cepsicy i TPUBAE [0 NOBHOro BUKOHAHHA
CTopoHaMm cBOiX 3060B'A3aHb, NepeabavyeHUx ymosamm CepBicy, ane He pgoBwe 30

(TPMAUATU) KaNnleHJaapHUX OHIB 3 MOMeHTY Npua6aHHAa CepsBicy.

ONCTAHUINHE HANTALUTYBAHHA KOMMT'IOTEPA

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCA NOCNyru):

[ia CepBicy pPO3MOBCIOOXKYETbCA Ha KOMM'IOTEpPU, HOYTOYKWM, MOHOGMOKMK, Hadani 3a

TEKCTOM — MpUCTpIiwn.

Mocnyru, wo nepep6ayveHi B MeXxax Cepsicy:
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e [lepBMHHE HanawTyBaHHA T[lpucTpoto (Hagasi 3a Tekctom —  [lepBUHHE
HQIQLUTYBAHHS), LLIO BKJ/TKOYAE:
- NepLle BKIOYEHHS Ta aKTMBaLiko 0ONIKOBOro 3anumcy,
- OHOBMEHHA MPOorpaMHoro 3abe3snedyeHHd, NpPorpaM i ApamBepis;
- BCTQHOB/IEHHA Ta HalalITyBaHHSA MOLUTU, MeCeHOyKepiB, bpay3epiB i MynbTumMeaia
nporpam;
- BCTAHOB/EHHSA Ta HanawTyBaHHA MporpamM AOaa 3axucTy M onTumisauii poboTtu
onepauinHoi cnctemm Windows,
- HaNaLWTYBaHHA CUMHXPOHI3aUii Ta pe3epBHONO KOMItOBaHHA AaHMX Yy XMapHE CXOBULLE,
- BCTQHOBMEHHA M aKTUBaLLia NILEeH3IMHMX irop | NporpaM, HagaHmx 3aMOBHUMKOM,;
- HaNaWTyBaHHA BATbKIBCbKOrO KOHTPOIIO;
- NigkatoYeHHa nepmdepinHMX NPUCTPOIB.
e HaBYaHHA 3aMOBHMKA QYHKLIAM Ta MOXXIMBOCTAM onepauinHoi cuctemm Windows
(HQOO/i 30 TEKCTOM — HQBYQHHS 3AMOBHUKQ),
e Llinogo6oBa TenedoHHa NIATPUMKA (HOQAAQ/1i 30 TEKCTOM — TesiepoOHHA niaTPUMKA), WO
BK/IHOYAE HAJaHHSA KOHCYNbTal i 3aMOBHMKY Mo TenedoHy, 3 HAaCTyNMHUX MTaHb:
- TEXHIYHA KOHCY/bTaL s 3 BUKOPUCTaHHSA MNPUCTPROLO;
- HABYaHHA NPaBUIbHOMY KOPUCTYBAHHIO MNPUCTPOEM;
- Mopaau Woao WBUAKOMO BUPILLEHHA NpobieM i3 NpucTpoemMm.
elLlinopoboBa oHNAMH nNiaTpUMKa (Hagani 3a TekCToM — OHAQUH NigTPUMMKA), WO
BK/IIOYQE:
- ONTUMI3aLia poboTn onepaLlimHOoi CUCTEM;
- BUPILUEHHA MpOo6eM 3 HeCnpaBHUM NPOrpaMHMM 3abe3nedeHHaM;
- BUOaNeHHsa NporpamM, Lo 3aBaXkatoTb HOPMasibHiM POBOTI onepauimHoi CUucTeMu;
- OHOBMNEHHA MPOrpaMHoOro 3abe3snevyeHHs;

- BiOHOBMIEHHA BMaaneHoi iHpopMaLlii;
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- BCTAHOBJIEHHYA, HaawTyBaHH4A Ta BMOa1eHHA naaTHOro npEorpaMHOro
3a6e3|‘|equHQ, 3a YMOBW HadaHH4A BrKOHaBLUK 3aMOBHWMKOM HOCIS Ta NiLEH3IMHNX

KJTHOYiB 40 OaHOTro nporpamMHOro 3abe3nedeHHq.

YBATA! Bci nocniyru HagaioTbCs QUCTAHLINHO 30 JOMOMOrolo HassBHOro IHTepHer-

nigkmovyeHHs go MNMpucrTporo.

YBATA! Bci nocnyrn HagaioTbCsl BUK/IIOYHO 30 yYMOB TA B MOpsIiAKY, MPSMO
Bu3HayeHux CepBicoM, [JoroBOpoM npo HAAQAHHSA NOCAYyr (BUKOHAHHS PO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [JOMyCKA€eTbcA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

MNocnyru, wo nepenbadeHi gaHum CepBiCOM, HagaltoTbCA Ha MiACTaBi 3aMOBNEHHS

3aMOBHMUWKa, 9Ke BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 (COpOKa BOCbMU) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKA, NMPU LLbOMY:

e ocnyrn «MepBMHHE HaNalWTyBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HAOAKTbCA OOMH Pa3
3a BeCb CTPOK aii Cepsicy;
e Mocnyrm «TenedoHHa migTpmMka» Ta «OHManH NigTPMMKa» HaOatTbCa HEOOMEXKEeHO 3a

KiNbKICTIO MPOTArOM BCbOro CTPOKY Aii CepB.icy.

ocnyrm HagatTbCA BUKJIIOYHO 3a YMOBU 3abe3nevyeHHa 3aMOBHUMKOM HeOoOXigaHMX

TEXHIYHMX YMOB, 30KPEMa, ane He 06MeXXYUMCH:

e HAABHICTb NPUMCTPOIO 3i BCTAHOBNEHO OonepaLinHoto cnctemMoro Windows,

e HASIBHICTb OOCTYMY 00 MEPEexi [HTepHeT 3 MiHIManbHO WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HagaHHA BUKOHaBUEBI NiLEH3IMHMX KTIOYIB O19 aKTUBaLLIT NPOrpaMHOro
3abe3neyeHHs,

e HAABHICTb NepundepiMHMX MPUCTPOIB.

MNepenik TakmMx YMOB Ta iX HafABHICTb YTOUHIOETLCA Y 3aMOBHWKa MNpencTaBHMKaMU

BUKOHaBLUA Mic/g oTPUMaHHSA 3aMOB/IeHH4a Big, 3aMOBHMKa.
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YBara! Y Bmnaaoky He3abesnedeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHA Nocnyr
BiAKNAOAETbCA HaA 4Yac, HeobXiaHMM ang 3abe3neyeHHa 3aMOBHUKOM HaMeXHUX YMOB,

ane uew CTPOK He MoBUHEH MepeBuLLYBaTW CTPOKY Aii Liboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexkax gaHoro CepsBicy BrKoHaBelb BCTAHOB/IIOE MporpamMHe 3abesnedyeHHd, Lo
BilbHO (OE3KOLUTOBHO) PO3MOBCIOIKYETbCA abo HagaHe 3aMOBHUKOM JliLeH3inHe

nporpamMHe 3abesnedyeHHs.

HamMeHyBaHHS, KiNIbKICTb Ta KOH®IrypaLia nporpam, Wo BCTaHOBMIOTbCA BUKOHaBLEM
B Mexkax gaHoro CepBicy, 3a HeOOXiOHOCTI, MOXyTb OyTW 3MiHeHi BWMKOHaBLEM Ha

BflaCHUM po3cyn.

3aMOBHUKY MOXe 6yTW BiAMOBEHO B HaJaHHi mocnyr, nepeabadyeHmx LM CepBicoM y

pa3i BIACYTHOCTI Y HbOIrO TEXHIYHUX MOXTMBOCTEN O19 HAOAHHSA TaKMX MOCYT.

[JoaaTKoBI CynyTHi mocnyrm (po6oTun) 3aMOBAAOTLCA Ta OMIayvytoTbCd 3aMOBHUKOM

3rigHO ymoB [Jorosopy Ta [Jogatky N2 2 00 HbOro.
TepMiH pii Cepsicy:

MouunHae cBin nepebir 3 patm npuabaHHAa Cepsicy i TPMBAE [0 NOBHOrO0 BUKOHAHHA
CTopoHaMm cBoOiX 3060B'A3aHb, Nepeab6avyeHUx ymosamm CepBicy, ane He pgoBuie 30

(TPnAauUATU) KaNleHJaapHUX OHIB 3 MOMeHTY Npua6aHHA Cepsicy.

OUNCTAHLUINHE HANMALUTYBAHHA CMAPT®OHA

TeXHiKa, woAao AKoi HaAaBaTUMYTbCAH Nocnyrm (BMKOHyBaTMMyTbCH I'IOCﬂer):

Lia CepBicy pO3MNOBCIOMKYETLCA Ha CMApPTOOHM Ta MNaHWweTV nig kepyBaHHaM OC

ANDROID, Hagani 3a TeKCToM — [NpucTpin.
Mocnyru, Wwo nepep6ayeHi B MeXxax CepBicy:

e [lepBMHHE HanawTyBaHHA TlpucTpoto (Hagasai 34  Tekctom —  [lepBUMHHE

HCU7CILUTyBCIHH57), O BK/TKOYacE!
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- MepWwmni 3anyCcK, PEECTPALLIKD aKayHTa Ta MOro HanalTyBaHHS,

- HanawTyBaHHSA 6e3mekn 06niKoBOro 3amnucy;

- HanawTtyBaHHA Google ACMCTeHTa Ta HaBYaHHSA BUKOPUCTAHHIO MOro PyHKLLIW;

- HaNawWwTyBaHHA BE3KOHTAKTHOI onnaTty 3a gonomoroto Google Pay™

- HaNalwTyBaHHA XMapHWMX CEPBICIB | CIMEMHOro AOCTyny;

- BCTAHOB/IEHHA Ta HanalWTyBaHHA KOPWMCHUX 00OaTKiB, MeceHyKepiB, GOTO Ta BiAeO
penaKkTopiB,;

- MepeHeceHHd JaHWMX Ha CMaPTPOH 3 iIHLIOro NPUCTPOIO™,

*Mocayra HagAE€TbCH BUK/TIOYHO 30 HASBHOCTI TEXHIYHOI MOXX/TUBOCTI
*Mocnyra HAQAQETbCA TiflbKXA 3Q YMOBM, UIO HQA MOMNepeaHbOMY [M[PUCTPOI € BCTAHOBAEHUW Td
HAAAWTOoBAHWI Google-aKayHT T CUHXPOHI3ALIA AAHUX (¢HoTo / Bifeo, KOHTAKTH, KANeHaapi) a6o x €

MOM/TNBICTb iX BCTOHOB/IEHHSA TA HQAQ/IQLWTYBOHHSA.

e HaBYaHHA 3aMOBHMKA QYHKLIAM Ta MOXIMBOCTAM orepauinHoi cuctemMm Android
(Hagasi 30 TeKCTOM — HaBYAQHHS 3OMOBHUKA);

e AKTMBaUia pooaTtky «SUPPORT.UA», wo nepenbadace HagaHHa MiueH3ii Ha
BMKOPUCTAHHSA BKA3aHOro O0OATKY B MexXax Moro oyHkuUioHany npotaromM 1 (ogHoro)

KaneHOapHOoro Micaua 3 MOMEHTY MOro akKTMBaLlii.

YBATA! Bci nocsiyru HagaioTbCs QUCTAHLUINHO 30 JOMOMOrolo HassBHOro IHTepHer-

nigkmovYeHHs go MNMpucrtpoio.

YBATA! Bci nocnyru HagailoTbCs BUK/IIOYHO 30 YMOB TA B MOpSAKY, MNpsMO
Bu3Ha4yeHux CepBicoM, [JoroBopoM npo HAQAHHSA Nocnyr (BUKOHAHHSI po6iTt) Ta

Adogarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOMNyCKAeETbCs!
Mopsapok, yMOBU Ta CTPOKM HapaHHSA Mocnyr:

Mocnyrn, wWo nepenbadeHi gaHum CepBiCOM, HAOAOTbCA Ha MiACTaBi 3aMOBIEHHSA

3aMOBHMWKa, 9Ke BiH nogac 3a TenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 (COpOKa BOCbMU) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHUKA, MPU LLbOMY.

e nocnyru «MepBrHHEe HanalwTyBaHHS» Ta «<HaBYaHHA 3aMOBHWKa» HA4AOTbCA OOMH Pa3

3a BeCb CTPOK aii Cepsicy;

92


http://www.support.ua/

€ SUPPORT.UA

e Nocnyra «AkTmBauia nopatky «SUPPORT.UA» HagaeTbCa OOMH pa3 3a BECb CTPOK il
Cepsicy, ane, nNpuv LbOMY 3aMOBHMKY HAOAETbCA MPaABO BWMKOPWUCTAaHHA [O0OaTKY
npoTarom 1 (0gHOro) KaneHoapHoOro Micaua 3 MOMEHTY MOro akTuBaLlii.

Mocnyrn HagaltTbCA BUKIIIOYHO 3a YMOBM 3abe3nedyeHHda 3aMOBHUMKOM HeOoOXigHWX

TEXHIYHMX YMOB, 30KPEMaQ, ane He OOMEXKYUMCh:

e HaABHICTb JOCTYNY A0 MepexKi IHTepHeT 3 MiHiManbHOO WBUAKICTIo 5 M6/c,

e HAABHICTb Ta HAOaHHA BMKOHaBLEBI MILEH3IMHMX KNKOYIB AN9 aKTUBaLLii MporpaMHoro

3abe3nedeHHa (okpiM goaaTtky «<SUPPORT.UA».

MNepenik TakMx YMOB Ta iX HAgBHICTb YTOUYHIOETLCA Yy 3aMOBHMKa MNpeacTaBHUMKaMM

BukoHaBLS Micia oTPUMaHHSA 3aMOBJIEHHS Bi, 3aMOBHMKa.

YBara! Y Bunagky HesabesneyeHHd 3aMOBHMKOM TakMX YMOB, CTPOK HadaHHa Mocnyr

BiAKNAOAETbCA Ha 4Yac, HeobXiaHMM Ana 3abe3neyeHHa 3aMOBHUKOM HaNeXHUX YMOB,

ane uew CTPOK He MOBUMHEH MepeBMLLYBATM CTPOKY Aii uboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexax pgaHoro Cepsicy BuMKOHaBelLb BCTAaHOB/KOE MporpamMHe 3abesnedyeHHsd, WO
BiIbHO (OE3KOLUTOBHO) pPO3MOBCIOMKYETbCA abo HagaHe 3aMOBHUKOM fliLeH3inHe
MporpamMHe 3abe3nedyeHHq.

HanMeHyBaHHSA, KiNbKICTb Ta KOH®IrypaLia nporpam, Wo BCTaHOBMOKTLCA BMKOHaABLEM
B Mexkax gaHoro CepBicy, 3a HeOOXiOHOCTI, MOXXYyTb OYyTW 3MiHeHi BWKOHaBLEM Ha
B1ACHUI pO3Cya.

3aMOBHUMKY MOXe OyTK BiOMOBAEHO B HagaHHI nocnyr, nepegbadvyeHmx umm CepBicoOM y
Pa3i BIACYTHOCTI Y HbOIrO TEXHIYHUX MOXKITMBOCTEN OJ19 HAOaHHS TaKMX MOCYT.
JooaTtkoBi cynyTHi nocnyru (po6oTr) 3aMOBNAKOTbCA Ta OMAYyoTbCAa 3aMOBHUMKOM

3rigHo ymoB [lorosopy Ta [Joaatky N2 2 0o Hboro.

TepMiH gii Cepsicy:
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MouuHae cBin nepebir 3 patTm NnpmabaHHA CepBicy i TPUBAE A0 NOBHOro BUKOHAHHSA
CTopoHaMM CBoOiX 3060B'A3aHb, Nepea6avyeHUX ymoBamu Cepsicy, ane He poslue 30

(TPnMAUATU) KaNeHJapHUX OHIB 3 MOMeHTY Npua6aHHA Cepsicy.

ONCTAHUIAHE HAJTALUTYBAHHSA SMART TV

TexHika, Woao AKoi HAAABaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCH MNOCNyru):

[ia CepBicy p0O3NOBCKOOXKYETbCA Ha TeNeBi30opKM 3 dyHKUiE Smart TV, Hagani 3a TEKCTOM

- MpucTpiwn.
Mocnyruy, Wwo nepen6baveHi B MeXxax Cepsicy:

e [lepBMHHE HaNnawTyBaHHA [lpucTpoto (Hagasi 34 Tekctom —  [lepBUHHE
HQ/IQLUTYBAHHS), LLLO BKJTIOYAE:
- MepLUe BKTIOYEHHS Ta HalalUTyBaHHA TENEBI3IMHMX KaHaniB;
- NiOKTIOYEeHHA 00 MepeXi IHTepHeT Ta peecTpaLito 06/1iIKOBOro 3anucy;
- 3aBaHTa)XEHHA Ta BCTAHOB/IEHHA A0OATKIB;
e HaBYaHHA 3aMOBHMKA DYHKLLIAM Ta MOXNMBOCTAM Smart TV (Hagasi 30 TEKCTOM —
Has4yaHHS 3aMOBHMKA ),
e Llinogo6oBa TenedoHHa NIATPUMKaA (HQAAQ/1i 3a TEKCTOM — TesiepOHHA nigTPUMKQA), WO
BK/IHOYAE HAJAHHSA KOHCYNbTal i 3aMOBHUMKY Mo TenedoHy, 3 HAaCTyNMHUX MTaHb:
- TeXHIYHA KOHCYNbTaL,ia 3 BUKOPUCTaHHA NpUCTpoto;
- HABYaHHA NPaBUIbHOMY KOPUCTYBAHHIO INPUCTPOEM;

- Nopaau Woao WBMAOKOro BUPILLeHHSA NpobneM i3 MpncTpoem.
YBATA! Bci nocnyru HagaiTbCs ANCTAHUIMHO 3d [JOMOMOIOI0 KOHCY/bTAUIN Mo
Tes1epoHy.

YBATA! Bci nocnyru HAQaloTbCS BUK/IIOYHO 30 yMOB Td B MOpPSIAKY, MPSMO
BuU3Ha4YeHux CepBicoM, [JoroBOpoM Mpo HAAQAHHS MOC/yr (BUKOHAHHSA PoO6iIT) Ta

AdoaaTtkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMEHTiB He fgornycKaeTtbcs!

Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:
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Mocnyrn, Wwo nepenbadveHi gaHuM CepBicoM, HafgatoTbCca Ha MigcTaBi 3aMOBIEHHSA

3aMOBHMKa, 9Ke BiH nogac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 (COpOKa BOCbMU) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHUKA, MPU LLbOMY.

e ocnyrun «lepBMHHE HaNawWTyBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HAOATbCA OOMH pPa3
3a BecCb CTPOK aii Cepsicy;

e Mocnyra «Tened@oHHa MiATPMMKa» HAOAETbCA HEOOMEeXXeHO 3a KiMbKICTIO MpPOoTArom
BCbOro CTPOKY Aii Cepsicy.

Mocnyrn HagatoTbCA BUMKIOYHO 3a YMOBMKM 3abe3nedyeHHs 3aMOBHMKOM HeoOXigHMX

TEXHIYHMX YMOB, 30KPEMa, ane He 0OMEeXXyUMCh:

e HAGBHICTb TeNeBi3opa 3 QyHKUiE «Smart TV»;

e HaABHICTb Mepexki IHTepHeT 3 MiHiManbHOoo WBMAKICTIO 5 M6/c Ta Wi-Fi poyTepa;

e HaAABHICTb ethernet-kabento.

MNepenik TakMX YMOB Ta iX HadABHICTb YTOYHIOETLCA Y 3aMOBHWKa MNpeacTtaBHUKaMm

BukoHaBLS NicNna oTPUMaHHSA 3aMOBJ/IEHHS Big, 3aMOBHMKa.

YBara! Y Bunagky HesabesneyeHHa 3aMOBHMKOM TakKMX YMOB, CTPOK HadaHHA Mocnyr

BiAKNAOAETbCA Ha 4Yac, HeOoOXiaHMM Ong 3abe3neyeHHa 3aMOBHUKOM HaMeXHUX YMOB,

ane uew CTPOK He MoBUHEH MepeBULLYBaTKV CTPOKY Aii Lboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHsN:

B Mexkax gaHoro CepBicy BMKOHaBeLlb BCTAHOB/KOE MporpamMHe 3abesnedyeHHsd, WO
BiNbHO (OE3KOLUTOBHO) PO3MOBCIOIXKYETbCA abo HagaHe 3aMOBHUKOM MliLeH3inHe
nporpamMHe 3abesnedyeHHsa.

HanMeHyBaHHSA, KiNbKICTb Ta KOH®IrypaLia nporpam, Wo BCTaHOBMOKTLCA BMKOHABLEM
B Mexkax gaHoro CepBicy, 3a HeOOXiOHOCTI, MOXyTb OyTW 3MiHeHi BMKOHaBUEM Ha
BfIACHUIM po3cCy..

3aMOBHUKY MOXe OyTM BIiAMOBNEHO B HadaHHI nmocnyr, nepegdaveHux umm CepBicoM y

pa3i BiACYTHOCTI Y HbOIO TEXHIYHUMX MOXXTMBOCTEW /19 HadaHHA TaKMX MOCTYT.
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HooaTkoBi cynyTHi nocnyrn (po6oTn) 3aMOBAAKOTbCA Ta OMAYyOTbCA 3aMOBHUMKOM

3rigHo ymoB [lorosopy Ta [Joaatky N2 2 0o Hboro.
TepMiH pii Cepsicy:

MouunHae cBin nepebir 3 patm npuabaHHAa Cepsicy i TPUBAE [0 NOBHONO0 BUKOHAHHA
CTopoHaMm CBOiX 3060B'A3aHb, NepeabavyeHUx ymosamm Cepsicy, ane He poBue 30

(TPMAauUATU) KaNneHJapPHUX OHIB 3 MOMeHTY Npua6aHHAa Cepsicy.

ONCTAHUIAHE HANMALUTYBAHHS NK AN9 rEMMEPIB

TexHika, Woao0 AKoi HagaBaTUMYTbCS NOCNYru (BMKOHYBaTUMYTbCSA NMOCNyru):

[ia CepBicy pO3MOBCIOOXKYETbCA Ha KOMM'IOTEPW, HOYTOYKM Ta MOHOOGMAOKM  3i

BCTAaHOB/IEHO onepauinHoto ciuctemMoro Windows, Hagani 3a TEKCTOM — MNpUcTpin.
Mocnyru, Wwo nepep6aveHi B MeXax Cepsicy:

e [lepBMHHE HanawTyBaHHA T[lpucTpoto (Hagasi 3a Tekctom —  [lepBUHHE
HQ/QLUTYBAHHS), O BKJTOYAE:
- HanawTyBaHHSA MNaHy eNeKTPOXUBIEHHS
- HanawTyBaHHA BOY4OBAHOIO B CUCTEMY iIFPOBOIO PEXXMMY
- HanawTyBaHHA BigeocaganTepa Ha MaKCUManbHy NPOAYKTUBHICTb
- Bigknto4eHHsA CepBICHMX CNy»X6
- HanawTyBaHHSA pO3Kaay OHOBIEHHSA CUCTEMM
- HanawTyBaHHSA Bi3yallbHUX epeKTIB CUCTEMMU
- OnNTMMiIzaLia poboTK XOPCTKOro AMCKa
- BcTaHOBNEeHHA Ta HanalwTyBaHHA MNporpamM AOna 3axMCTy i onmTuMisauii pobotum
Windows
- QUMLLEHHS M ONTMMI3aLLIA onepaLiMHOI CUCTEMU 009 NIOBULLEHHS LWBMAKOAOI
- OHOBNEHHSA onepaLuinHOI CUMCTEMM
- OHOBMEHHSA BCiX NaKeTIB Mporpam

- OHOBMEHHS aHTUBIPYCHOIO MPOrPaMHOro 3abesneyeHHa
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- [JiarHOCTMKa Ta NikyBaHHS Bif BipycCiB
- lHCTanqauiqa iHWOro NPoOrpamMHoOro 3abe3sneyeHHs
-MoBHa [OiarHOCTMKa CUCTEMW AONA BUABNEHHA MpobneM, aki He Oynn MnoMideHi
KOPUCTyBayem
e HanalwTyBaHHA AN9 34IMCHEHHA OHMAWH TpaHCAALUIM Ha ManagaH4ymKax YouTube abo
Twitch 3a gonomoroto nporpamm OBS Studio (Hagosni 3a Tekctom — [JoaaTtkose
HQ/IQLUTYBAHHS), LLLO BKJTIOYAE:
- BcTaHoOBMNeHHa nporpamu, NaariHie
- HanawTtyBaHHSA nporpamMm nig KoHoirypauito NpurcTporo Ta Mepexki IHTepHeT
-  HanawTtyBaHHA 3BYKY
- 3axonneHHa gyepen (AKLWOo YOpHUM eKpaH i T.4.)
- BupiweHHa npobneM i3 3anycKoM CTpiMy abo TOKaNbHOro 3anumcy
- TecToBMM 3anyCK NepLuoro CTpimy
- BcTaHOBNeHHS CNOoBilLEeHb AOHaTY
- BcTaHOBMeHHA cnoBilleHb MiANMCHUKIB
e HaB4YaHHSA 3aMOBHMKA QYHKLIAM Ta MOXX/TMBOCTAM NPUCTPOLO, OnepaLlinHOi CUCTEMI
Windows, 3anyCKy OHNaMH-TRAHCNALIN (Hagasii 3 TEKCTOM — HaBYAQHHS 3QMOBHUKA ),
e Llinogo6oea TenedoHHa NiaATPWMKaA (HaAA/1i 3Q TeKCTOM — TesiedpOHHQ NiATPUMKQA), WO
BK/THOYAE HAJAHHS KOHCYNbTAWiIM 3aMOBHUWKY Mo TenedOoHy, 3 HAaCTYyNMHMX MUTaHb:
- TeXHIYHa KOHCYNbTaLia 3 BUKOPUCTaHHA MpUCTPOoto;
- HaBYaHHA NPaBUITbHOMY KOPUCTYBaHHIO NPUCTPOEM;
- Nopaan Woao WBUOKOro BUPILLEHHA MpobneM i3 [MpUCcTpoeM.
elLlinopo6boBa oHNaMH nNiaTPUMKa (Hagasni 3a TekcTtoM — OHIQUH MigTPUMKA), WO
BK/IIOYAE:
- ONTMMI3aLia poboTM ONepPauimHOI CUCTEM;
- BUpileHHsa NpobieM 3 HeCnpaBHMM MPOrpaMHMM 3abe3neyeHHamMm;
- BUOaneHHsa NporpaM, Lo 3aBaXkatoTb HOPMasibHiM poBOTI onepauinHoi cucTtemMu;
- OHOBJMIEHHSA MPOrPaMHOro 3abe3neyeHHs;

- BiAHOBMEeHHA BMOaNeHoi iHpopMalLlii,

97



€ SUPPORT.UA

- BCTAHOBJIEHHYA, HaawTyBaHH4A Ta BMOa1eHHA naaTHOro npEorpaMHOro
3a6e3r|equ|—|Q, 3a YMOBWM HaJaHHA BrKOHaBLKO 3aMOBHMKOM HOCIA Ta NiLEeH3IMHNX

KJTHOYiB 40 OaHOro nporpamMHOro 3abe3nedeHHA.

YBATA! Bci nocniyru HagaioTbCs QUCTAHLINHO 30 JOMOMOrolo HassBHOro IHTepHer-

nigkno4vYeHHs go MNMpucrTpoio.

YBATA! Bci nocnyrn HagaioTbCsl BUK/IIOYHO 30 yYMOB TA B MOpsIiAKY, MPSMO
Bun3Ha4yeHux CepBicoM, [JOroBOpoM rnpo HAAQAHHSA MOCAYyr (BUKOHAHHS pPO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He JOMyCKA€eTbcA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepenbadeHi gaHmMm CepBicOM, HAOAKTbCA Ha NiAcTaBi 3aMOBEHHSA

3aMOBHMUKa, 9Ke BiH nogac 3a TenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NpPOTAroM 48 roguH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA, NPU LLbOMY.

e MOCNyrn «lMepBUHHE HanalwTyBaHHA», «[0OaTKOBE HaNallTyBaHHA» Ta «HaB4YaHHSA
3aMOBHMKa» HAOATbCA OOUH Pa3 3a BeCb CTPOK aii CepBsicy;
e Mocnyrm «TenedoHHa migTpmMka» Ta «OHManH NigTPMMKa» HaOatTbCa HEOOMEXKEeHO 3a

KINbKICTIO MPOTArOM BCbOro CTPOKY Aii CepB.icy.

ocnyrn HagakwTbCA BUKIIOUHO 3a YMOBU 3abe3nevyeHHa 3aMOBHUMKOM HeobXigaHMX

TEXHIYHMX YMOB, 30KPEMa, ane He 06MeXXYUMCH:

e HAABHICTb NPUMCTPOIO 3i BCTAHOBNEHO OonepaLinHoto cnctemMoro Windows,

e HASIBHICTb OOCTYMY 00 MEPEexi [HTepHeT 3 MiHIManbHO WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HaJaHHA BUKOHaBUEBI NiLEH3IMHUX KTHOYIB A19 aKTUBaLLIT NpOorpaMHoro
3abe3neyeHHs,

e HAABHICTb NepundepiMHMX MPUCTPOIB.

MNepenik TakmMx YMOB Ta iX HafABHICTb YTOUHIOETLCA Y 3aMOBHWKa MNpencTaBHMKaMU

BUKOHaBLUA Mic/g oTPUMaHHSA 3aMOB/IeHH4a Big, 3aMOBHMKa.
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YBara! Y Bmnaaoky He3abesnedeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHA Nocnyr
BiAKNAOAETbCA Ha 4Yac, HeoOxiaHMM ana 3abe3nevyeHHa 3aMOBHUMKOM HaTeXXHMX YMOB,

ane uew CTPOK He MoBUHEH MepeBuLLYBaTW CTPOKY Aii Liboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexax gaHoro CepBicy BWKOHaBelb BCTaHOBMOE MporpamMHe 3abe3mnedyeHHsd, Lo
BiNbHO (6E3KOLWTOBHO) PO3MOBCIOYKYETbCHA abo HagaHe 3aMOBHWMKOM JlileH3inHe
nporpamMHe 3abesnedyeHHs.

HanMeHyBaHHSA, KiNbKICTb Ta KOHQIrypaLia nporpam, Wo BCTaHOBAKOKTLCA BMKOHABLEM
B Mexkax gaHoro CepBicy, 3a HeOOXigHOCTI, MOXyTb OyTW 3MiHeHi BMKOHaBLEM Ha
BflaCHUM po3cyn.

3aMOBHWKY MOyke 6yTM BiAMOBAEHO B HagaHHi nocnyr, nepenbtadeHmx umm CepBicoOM y
pa3i BiACYyTHOCTI Y HbOIO TEXHIYHUMX MOXXTMBOCTEWM /19 HaOaHHSA TaKMX MOCYT.
[opatkoBi cynyTHI mocnyrn (po6oTn) 3aMOBAAKOTBCA Ta OMMAYYyKOTbCA 3aMOBHMKOM

3rigHo ymoB [Jorosopy Ta Joaatky N2 2 0O HbOro.
TepMiH pii Cepsicy:

MouunHae cBin nepebir 3 patm npuabaHHAa Cepsicy i TPMBAE [0 NOBHOrO0 BUKOHAHHA
CTopoHaMm cBoOiX 3060B'A3aHb, Nepeab6avyeHUx ymosamm CepBicy, ane He pgoBuie 30

(TPnAauUATU) KaNleHJaapHUX OHIB 3 MOMeHTY Npua6aHHA Cepsicy.
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BUI3HI CEPBICU

HAJTALUTYBAHHA SMART TV ULTRA

TeXHiKa, woAao aAKoi HafaBaTUMYTbCAH Nociayrm (BMKOHyBaTMMyTbCH I'IOCﬂer):

Lia Cepgicy pO3MN0OBCIOOXKYETbCA Ha Tenesizopu 3 pyHKUiero Smart TV, Hagani 3a

TekcToM — [pucTtpin.
Mocnyru, Wwo nepep6ayeHi B MeXxax CepBicy:

e Bwi3g MancTpa 3a agpecoro 3aMOBHMKA™

e Po3nakyBaHHA MNPUCTPOKO Ta NepeEBIPKa Ha HAABHICTb OedEKTIB B MPUCYTHOCTI
3aMOBHMKAQ,

e BCTaHOBMEHHSA Ha MicLLe eKcrnyaTaLii, 36ipKka BCiX KOMMAMEKTyoUmMx**

e [ligKMtIOUEHHS 00 MepeXki IHTepHeT

e [lepuie BKIOYEHHA MNMPUCTPOIO, peecTpallia 06MiKkoBOro 3anmcy Ta HanalTyBaHHS
KaHanis™*

e [ligKIOUEHHSA NepUPEPINHMNX NMPUCTPOIB™**

e BcTaHOBMEHHSA anbTepHATMBHOIO 6pay3epa

e BcTaHoBneHHs BigkeTIB IPTV

e 3aBaHTa)XeHH{ Ta BCTAHOB/IEHHA PO3BaXKallbHMX Mporpam

e 3aBaHTAXXEHHA Ta BCTAHOBMNEHHA NporpaM 454 nepernany oHnamH Bigeo

e AKTMBALLA Ta HAMALWTYBAaHHA XMAapHOro CXxOBMLLA

e CUHXPOHI3aL,ia MOBINbHMX MPUCTPOIB 3i Smart TV

e AkTMBaUia nignuckm MEGOGO «OnTuMarnbHa» Ha 6 MicaLiB*****

e KoHcynbTauia 3 npmBoay ynpasniHHA Smart TV Ta MOro MOXXMBOCTEM

e TenedpoHHa NigTpPUMKa 3aMOBHKKa MPOTAroM CTpoky aii Cepsicy

*aHum CepBicom riepenbayeHo Bmi3g ¢axiBuiB 40 3OMOBHUKA BUKTIOYHO Y BUMAAKY,

SKLLO 303HAYEHA HUM QAPeca 3HAXOANTHCH B MEXAX HACE/IeHUX MYyHKTIB YKPAIHM,
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MOBHUW MepesliK AKX BU3HAYeHnM B [1oaaTky NE3, TEKCT GKOro BUK/IQAEHNM HQ CAUTI
www.support.ua/partners. OgHAaK, y BUNAaKy 6AXKAHHS, 3aMOBHUK, 30 4OAATKOBY
ATy, MOXKe 3aMOBUTU BMI3A HQ 6yAb-9KY IHLIY QApecCy, IKA He BXOAMTb A0 Nnepesliky

HacesnneHMX nyHKTIB, L0 BM3HAYeHM B JoaaTKy N3,

*NaHum CepBicoM He nepenbavyeHo rniaeic NpurcTporo HA CTIHY, TOKI PO6OTU €
O0AQTKOBUMM TA Cr/1IQ4YYKOTbCS 3rigHO Tapm@iB BUKOHABLS, QKTYQ/IbHUX HQ AATY

3AOMOBJIeHHSH MNocCsiyri.

B Mme)kxax gaHoro CepBicy HQ/IQLUTOBYIOTLCS /1MLLE KAHQIN €PipHOro TesiebayeHHs
30 HA9BHOCTI y 3AMOBHMKA BCTAHOB/IEHOI TQ HA/TQLLITOBAHOI €pipHOI QHTEHUN. Y
BUMNQOKY, GKLIO 3OMOBHUK KOPUCTYETLCSH CYNyTHUKOBUM Q60 KQ6E/TbHUM
Tereba4yeHHSIM, B Mexxax AaHoro Cepaicy BMKOHABELb 3IMCHIOE /IMLLE MIAKTIOYEHHS

LngppoBoro pecmsepy 4o MNpUCTpoLo.

10 nepundepiriH1X NpUCTPOIB BIAHOCATHCH: KIABIATYPA, MULLIA, SMArt-ryseT,

MIKPOGOHM, QKYCTUYHI CUCTEMMU.

*REMlinnncka MEGOGO «OnTmmMasibHA» HQ 6 MICALIB BK/IIOYAE B cebe JOCTyr
MAPOTAroM 6 MICALIB 3 MOMEHTY QKTUBALII 40 164 kKaHAIB, 72 3 akmx — B Full HD. [Jo
nepesiky KQHQAsiB BXOAATb BCI HALIOHAQ/IbHI, O TAKOXX KAHAm rpyrin VIASAT i Sony.
rlignucka BigKpuBAE AOCTYN 4O KATA/IONY KIHO | 4O MPSMUX TPAQHCALIM YeMMioHATIB 3
GyT60nY. I3 QYHKUIVI OCTYHI «BigKIOUYEHHS PEKIAMMN», « TB-May3a» i «TB —apXiB».
rignmncka MEGOGQO «OnTumaribHA» HQ 6 MICGLIB TA BCI MOC/TYr, AOCTYr 4O KX
OTPUMYE 3AMOBHUK HA i MiACTABI, HAAAQKTHCH B MOPSAKY TA HQ YMOBAX, BU3IHAYEH X

HOOQBAYEeM TAKUX MNOCAYr, - KomraHiero MEGOGO.

YBATA! Bci nocnyru HaaarTbCs BUK/TIOYHO 30 YMOB Td B rnopsigKy, nNpsiMo
BM3Ha4YeHux CepBicoM, [JoroBopoMm rnpo HagAaHHs nocsyr (BUKOHAHHS po6iT) Ta

Adogarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX JOKYMEHTIB He QOrMyCKAeTbcs!

NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:
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Mocnyru, wo nepenbdaveHi gaHnm CepBicoM, HaAaTbCA Ha MiACTaBi 3aMOBNEHHS
3aMOBHUMKa, 9Ke BiH nogac 3a TenedpoHoM 0-800-30-50-24 abo Ha canTi

www.support.ua.

Mocnyrm HagaTbCA B CTPOK, WO He nepeBuMllye 5 (m'atn) poboumx OHIB 3 MOMEHTY

MOroaXXeHHa 3aMOBMEHHA BIAMNOBIOAHO A0 YMOB CepBicy.

Mocnyrn HagaTbCA BUKTIOYHO 38 YMOBM 3abe3nedyeHHa 3aMOBHMKOM HEOBXiaHMX

TEXHIYHUNX YMOB, 30KpeMa, alie He O6Me)+(y}OL-Il/ICbZ

e HAABHICTb NiAroTOBAEHOro Micuga, 06nagHaHoro cunoBoto (220 B) Ta aHTEHHOO
po3eTkaMK, 6e3 HeobxXigHOCTI iX JooNpaLLtoBaHHA, Ha BiACTaHi He BinblLUe HiXXK 2 M Bif,
MiCLS1 BCTAHOBMEHHA [pUCTPOIO, 3rigHO 3 BMMOraMm YMOB eKCrjlyaTallii, 3a3Ha4veH MM
B eKCnnyaTauiMHUX OOKYMeHTax Ha [Mpuctpin;

e HaABHICTb TeneBizopa 3 PyHKLUie «<Smart TV»,

e HaABHICTb Mepexi IHTepHeT Ta Wi-Fi poyTepa;

e HAagaBHICTb ethernet-kabenio.

Mepenik TakMxX YMOB Ta iX HAafBHICTb YTOUHIOETbCA Y 3aMOBHMKA MPeacTaBHMKaMM

BukoHaBLUS micng OTPMMaHHA 3aMOB/T1EHHA Bid, 3aMOBHMKa.

yBara! Y Bunagky He3abesneyeHHA 3aMOBHMKOM TaKMX YMOB, CTPOK HagaHHA Mocnyr
BiOK/M1a[a€TbCA Ha Yac, HeobxioHMM Ana 3abe3nevyeHHs 3aMOBHMKOM HaNeXXHUX YMOB,
ane uew CTPOK He MOBMHEH MepeBULLYBATU CTPOKY Aii uboro Cepsicy. [Mpu LbOMy, BUi3L,
MaWCTpa, Mig Yac aKoro 6yae BCTaHOBMEHO He3abe3neyeHHa YMOB, Oyae BBaXKaTMCa 9K
[o4aTKOBa Mocnyra, aka nigagrae onnari 3rigHo gitoumx Tapmdis BMKoHaBUA.
TenedoHHa NiATPUMKA Nepenbadyac HagaHHA KOHCYNbTaLiM 3aMOBHWMKY MO TenedoHy
LLOA0 NMUTaHb, AKi BUHUKM B OCTaHHBLOIO B MPOLECi ekcrnnyaTauii NMpucTpoto |
HaOAETbCA NPOTArOM BCbOIrO CTPOKY Aii Cepaicy, Ha MiacTaBi 3BEPHEHHA 3aMOBHMKA 3a

BKa3aHMM BMLLE HOMEPOM Teﬂed)OHy.

FapaHTii Ta 3acTepeXXeHHSN:
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B Mexkax gaHoro Cepgicy BrKoHaBelb BCTAHOB/IOE MporpamMHe 3abe3neyeHHs, Lo
BiNIbHO (OE€3KOLLUTOBHO) PO3MOBCIOIXKYETLCA a0 HagaHe 3aMOBHMKOM JliLeH3inHe

nporpamMHe 3abesnedyeHHs.

HaMeHyBaHHS, KifTIbKICTb Ta KOHQIrypauisa nporpam, Wo BCTaHOBOKTLCA BMKOHaBLLEM
B Meykax gaHoro Cepsicy, 3a HEOOXIOHOCTI, MOXXYTb OYyTU 3MiHEeHI BMKOHaBLIEM Ha

BlaCHUM po3cyn.

MNepenbaveHi gaHuM CepBicoM nocnyrun (okpiM TenedoHHOI NIATPUMKKM) HaaatoTbCo
O[HOPA30BoO i MicAa NigNMCcaHHA AKTY BUKOHaHMX PObIT 3060B'A3aHHA BMKoOHaBLA 3a

HUMM BBaYXKatoTbCA BUKOHAHUMMK Yy MOBHOMY 06CA3i.

3aMOBHUMKY MOXe OyTK BiGMOBNEHO B HagaHHI nocnyr nepegbadeHux umm CepBicom y

pa3i BiACYTHOCTI Y HbOTO TEXHIYHMX MOXXTMBOCTEW O/19 HaOaHHSA TaKMX MOCTIYT.

[onaTKoBI CynyTHI mocnyrm (po6oTr) 3aMOBAAIOTLCA Ta OM1aYyTbCa 3aMOBHUKOM

3rigHo ymoB [1orosopy Ta [Jogatky N2 2 0O HbOro.
TepMiH gii Cepsicy:

MouunHae cBin Nnepebir 3 paTm npuab6aHHAa CepBicy | TPMBAE A0 NOBHOIo BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, Nepenb6avyeHnx ymosamm CepBicy, ane He gosLie 6

(wecTU) KaneHpapHUX MicsUiB 3 MOMEHTY Npua6aHHAa Cepsicy.

BCTAHOBJIEHHA WINDOWS

TexHika, Woao AKoi HapABaTUMYTbCS NOCNyru (BMKOHYBaTUMYTbCH po60oTH):

[ia Cepgicy po3noBctoaXKyeTbCA Ha MK, HOYTOYKM, HETTOMM Ta NAaHLWeTX nig

kKepyBaHHaM OC WINDOWS (Hagani 3a TeKCToM — [pucTpin).
Mocnyruy, Wwo nepeabayeHi B MeXxax Cepsicy:

e B1i3a MancTpa 3a agpecoto 3aMoBHUMKA*
e BcTaHOBNEHHA Ta akTMBAL A onepauiMHOI CMCTEMU
e PO36MBKa YOPCTKOIro AMCKY 3aMOBHMKA Ha OeKiflbKa NOrivyHuX AMCKiB (3a 6a)kaHHAM

3aMOBHMKa)**
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e |[HCTANAUIA OHOBNEHb ONEPaLLIMHOI CUCTEMIN***

e HanawTyBaHHA KOpUCTyBada (Npodinb, AaTta, iHTepdenc KOpMUCTyBaYa, MOBa Ta PErioH)

e BCcTaHOBNEHHSA BiOeO Ta aydio KOOEKIB

e BcTaHOBNEHHA Ta HANALWTYBAHHA OpanBepiB MPUCTPOIB | CUCTEMHUX YTUAIT
BUPOOHMKa****

e Llinopo6oBa TenedoHHa NiATPMMKA NPOTAroM 6 MicaL,iB

*[TaHum CepicoM rnepenba4yeHo BMi3a ¢axiBLiB 40 3QMOBHMKA BUK/TKOYHO Yy BUMAAKY,
KLU0 303HAYEHA HUM aapeca 3HAXOAMTbCH B MeEXXAX HACE/TEHUX MYHKTIB YKPQAiHU,
MOBHMU MepesliK KX BU3HAYeHmM B [JoaaTtky N23, TeKCT GKOro BUK/IQAEHUM HQ CAUTI
www.support.ua/partners. OQHAK, Y BUNAAKY 6QXKAHHS, 3aMOBHUK, 30 4OAATKOBY
ATy, MOYKe 3aMOBUTU BMI3L HA 6yaOb-9KY IHLWY QApecy, 9KA He BXOAMUTb [0 rnepesiky
HaceneHMX MyHKTIB, WO BU3HAYeHnn B JJoaaTky Ne3.

*[1aHa rnocsyra HOQQA€ETbCS /IMLLE B TOMY BUIMAAKY, KLU0 QYHKLIS PO36MBKIM
XXOPCTKOIro ANCKY MIOATPUMYETbCSH PEAAKLIED BCTAHOB/IEHOI OrnepaLiiHOI cucTemu.
*¥E[IQHQ Noc/yra HQAQAETLCH /IMLLE B TOMY BUMAQAKY, SKLUIO MPUCTRIV OO0 GKOMO
MpPoOBOAATHCH PO6OTHM MAE AKTUBHMIA JOCTYr 4O Mepexxi IHTepHeT.

*HEBCTAHOBIEHHS APAMBEPIB MPUCTPOIB TQ CUCTEMHUX YTUITIT MPOBOANTHCH 3 ANCKY 3
rMpPOrpPAMHMM 306e3ne4eHHSIM, LLO VAe B KOMIJIEKTI 3 MPUCTPOEM, B IHLLIOMY BUMAAKY
aOpanBepu TQ CUCTEMHI YTUTITU 3QBAHTAXKYIOTHCS 3 OQILLiIHOrO CAMTy BUPOOHUKA, rpu
IX HaSIBHOCTI.

YBATA! Bci nocnyru HagarTbCS BUKJTIOYHO 3d YMOB TA B NMOpPsAKY, NPSIMO
BU3Ha4yeHux CepBicoM, [JOroBopoM rnpo HagaHHS nocsyr (BUKOHAHHS po6iT) Ta

Adoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX JOKYMEHTIB He [oMyCcKAeTbCA!
Mopanok, yMOBU Ta CTPOKM HagaHHA Mocnyr:

Mocnyru, Wwo nepenbdadeHi gaHnM CepBiCcoM, HaOATbCA Ha NiACTaBi 3aMOBNEHHS
3aMOBHMKAa, 9Ke BiH Nogac 3a tTenedoHomM 0-800-30-50-24 abo Ha camTi

www.support.ua.
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Mocnyrv HagaTbCA B CTPOK, WO He nepeBumllye 5 (m'atn) poboumx OHIB 3 MOMEHTY

MOroayKeHHa 3aMOBeHHA BiANoBigHO Ao ymMoB CepsBicy.

Mocnyrv HagatTbCAa BUK/IIOYHO 33 YMOBM 3abe3neyeHHs 3aMOBHUMKOM HeOOXigHMX

TEXHIYHMX YMOB, 30KPEMa, arne He 0OMeXKyUMCh:

e HAOATU NILUEH3INHY ONepauinHy CUCTEMY

e HAOJATU NIUEH3IMHI KToYi ANa akTMBaLLii NporpaMHoro 3abesnevyeHHqa

e MaTU Mepexy IHTepHeT Ta Wi-Fi poyTep.

yBara! Y Bunagky HesabesneyeHHa 3aMOBHMKOM TakUX YMOB, CTPOK HafaHH$ MOCnyr
BiAKNAOAETbCSA HA Yac, HeOOXiaHMM AN 3abe3nedyeHHa 3aMOBHMKOM HANeXHUX YMOB,
ane uew CTPOK He MOBUMHEH MepeBuMLLYBaTK CTPOKY Aii uboro Cepsicy. NMpu LboMYy, BMI3M,
MaMCTpPa, Mig Yac akoro 6yge BCTaHOBMEHO He3abe3nedeHHsa YMOB, byae BBa)KaTmuca gk
AOOATKOBa NOCNyra, aKa Nigasrae onnaTi 3rigHo aitovmx TapmrdiB BMkKoHaBUS.
TenedpoHHa NiATPUMKA Nepenbadyac HagaHHA KOHCYbTaLLIM 3aMOBHUKY MO TenedoHy
OO0 MUTaHb, AKi BUHUKITM B OCTaHHbOIO B MpoLeci ekcrnyaTauii MpucTpoto i
HaOaETbCA NPOTArOM BCbOIro CTPOKY Aii CepBicy, Ha NiacTaBi 3BepHeHHA 3aMOBHMKa 3a

BKa3aHWM BULLE HOMEPOM TennedpoHy.
FapaHTii Ta 3acTepeXXeHHs:

B mMexax gaHoro CepBicy BMKOHaBeL b BCTAHOBMOE NporpamMHe 3abe3sneyeHHs, Wwo
BiNlbHO (6E3KOLUTOBHO) PO3MOBCIOOXKYETbCA ab0 HagaHe 3aMOBHUKOM JliLeH3inHe
nporpamMHe 3abe3nedyeHHs.

HanMeHyBaHHSA Ta KOH)IrypaLia nporpaM, LWo BCTaHOBMIOKTbCA BUKOHABLUEM B Mexax
naHoro Cepsicy, 32 HeOOXiAHOCTI, MOXXYTb OYTU 3MiHEHI BUKOHaBLLEM Ha BlaCHUM
po3cya.

MNepenbaveHi gaHuMm CepBicoM nocnyrum (okpiM TenedoHHOI NIaATPMMKKM) HaaatoTbCa
OOHOPA30BO i MicAa NiANMCaHHA AKTY BUKOHaHMX pOobIT 3060B'Aa3aHHA BKoHaBUA 3a

HUMI BBaXatoTbCH BUKOHaHWMKM Y NMOBHOMY obcasi.
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3aMOBHUMKY MOXe OyTM BigMOBNEHO B HagaHHI nocnyr nepegbadeHux umm CepBicom y

pa3i Bi,EI,CyTHOCTi Y HbOT O TEXHIYHMX MOXITMBOCTEM A9 HaJaHHA TaKMX MOCIyT.

JooaTkoBi cynyTHI mocnyru (po6oTr) 3aMOoBAATLCA Ta OMMAavYyThCa 3aMOBHUKOM

3rigHo ymoB [Jorosopy Ta [JoaaTtky N2 2 00 HbOro.
TepMiH pii CepsBicy:

MouunHae cBin Nnepebir 3 gatn npuabaHHAa CepBicy i TPMBa€E A0 NOBHOro BUKOHAHHSA
CTopoHaMMm CcBoOiX 3060B'A3aHb, NepeabayeHMx ymosaMmm Cepsicy, ane He gosLie 6

(wecTU) KaneHpapHUX MicsaUiB 3 MOMEHTY Nnpuab6aHHa Cepsicy.

HANNTAWTYBAHHA KOMIT'IOTEPA ULTRA

TexHika, Woao AKoi HafaBaTUMYTbCS NOCNYru (BMKOHYBaTUMYTbCSA NMOCNyru):

[ia CepBicy pO3MNOBCIOOYXKYETbCA Ha MepCoHalbHi KOMM'tOTEPU, HOYTOYKM Ta

MOHOOG/I0KM, Hagani 3a TeKCTOM — MNpUCTPIn.
Mocnyru, Wwo nepep6baveHi B MeXax Cepsicy:

e B1i3a MaMcTpa 3a agpecoto 3aMOBHUMKA*

e BCTaHOBMEHHA Ta aKTMBaLida onepauinHoi cuctemm Windows, HagaHoi 3aMOBHUKOM

e [lepLue BKIKOYEHHS, aKTMBALLia 0061iKOBOro 3anmcy

e OHOBMEHHA MPOrpaMHoOro 3abe3nevyeHHsa, Nporpam i gpaneepis**

e BCTaHOBMNEHHA Ta HaNALUTYBaHHA MNOLTKU, MeCeHOXKepiB, Opay3epiB i MynbTMMeia
nporpam**

e CUHXPOHIi3aLia 6pay3epiB Mixx MpUCTpoaMmn**

e BCTaHOBNEHHA Ta HAaNALITyBaHHA NPOrpam o9 3aXMUCTy | ONTUMI3aLLii poboTn
Windows

e HanaluTyBaHHA CUHXPOHI3aLLii | pe3epBHOIro KOMitoBaHHA OaHUX Y XMapHe CXoBULLe™**

e BCTaHOBNEHHA NILEH3IMHMX IFOP | NPOorpam, HagaHMx 3aMOBHUMKOM

e HanawTyBaHHSA 6ATbKIBCbKOro KOHTPOSO

o [TiOKNIOYEHHSA NepUPepPinHMX NPUCTPOIB™*
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e BCTaHOBNEHHS NILEH3IMHOIO 6NOKYBaNbHMKA PeKaaMm*

e BCTaHOBNEHHA NILEH3IMHOMO aHTUBIpYyCca TEPMIHOM Ha 1 pPiK***

e CTBOPEHHSA pe3epBHOI KOMii onepaLuimHOl CUCTEMU

e BcTaHOBNEHHA BE3KOLWTOBHOrO nakeTy nporpam «LibreOffice» Ta/a6o niLeHsimHoro
nakeTy nporpam «Microsoft Office», HagaHOro 3aMOBHUKOM

e HaBUaHHA KOpUMCTyBaya GyHKLIAM Ta MoXinBocTaM OC Windows

e TenedpoHHa NIATPUMKA 3aMOBHMKA NPOTAroM CTpOKy aii Cepaicy

*NaHum CepBicom riepenbayeHo Bumi3a ¢axiBuiB 4O 3AMOBHUKA BUK/TIOYHO Y BUMQAKY,

KLU0 3Q3HAQYEHA HUM aApecq 3HAXOAMTbCSH B MEXXAX HACETEHMX MYHKTIB YKPQiHU,

MOBHUUW repesik KX BU3HAYeHMM B [JoaaTKy N3, TEKCT GKOro BUKIQAEHUM HQ CAUTI

www.support.ua/partners. OAHAK, Y BUNAAKY 6QXKAHHS, 3OMOBHMK, 30 4OLATKOBY

ATy, MOXKe 3aMOBUTU BMI34 HQ 6yAb-9KY IHLY QAPECY, IKA He BXOAMTb 4O nepesiiky

HacernieHuxX nyHKTIB, L0 BM3HAYeHM B JJoaaTKy N3.

*[1aHQ Nocyra HQAQAETbCH /1Miie B TOMY BUMNAAKY, SKLIO MNPUCTPIN LLOAO SKOro

MPOBOAATLCH POO6OTU MAE AKTUBHMIA AOCTYM 4O MePeXxi IHTepPHET.

10 nepundepinHMX MNPUCTPOIB BIAHOCATLCS: K/IABIAQTYPA, MOHITOP, MULLIQ, MPUHTEPH,

mMofdemMu, MIKPOPOHU, QKYCTUYHI CUCTEMU TA CKAHEP M.

EiLeH3IMHI KoYl akTnBadii N3 HaoaTbcss BukoHaBLeM 6e3KOLITOBHO, Y Ki/TbKOCTI

TQ 3 TEPMIHOM fii, aKi nepegba4vyeHi ymoBamu 4aHoro Cepsicy.

YBATA! Bci nocnyru HaaarTbCs BUK/TIOYHO 30 YMOB Td B rnopsigKy, nNpsiMo

BuU3Ha4yeHux CepBicoM, [JoroBopoM rnpo HagaHHs nocsyr (BUKOHAHHS pPo6iT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCKA€eTbCA!
NMopsaok, yMOBU Ta CTPOKU HapaaHHSA MNocnyr:

Mocnyru, wo nepenbaveHi gaHmnm CepBiCcoM, HaAaOTbCA Ha MiACTaBi 3aMOBNEHHS
3aMOBHMKa, 9Ke BiH nogac€ 3a TenedoHoM 0-800-30-50-24 abo Ha camnTi

www.support.ua.
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Mocnyrm HagatTbCa B CTPOK, WO He nepeBuMLLye 5 (M'atn) poboumx gHIB 3 MOMEHTY
MNOroXXeHHs 3aMOB/IEHHS BigNOBIAHO 4O yMOB CepBicy.
Mocnyrv HagatTbCAa BUK/IIOYHO 33 YMOBM 3abe3neyeHHs 3aMOBHUMKOM HeOOXigHMX

TEXHIYHNX YMOB, 30KpeMa, alie He O6Me)+(yPOL-Il/ICbZ

e HAABHICTb Ta HaJaHHA BMKOHaBLEBI NiLeH3IMHOI onepauinHoi cucteMm Windows,

e HAABHICTb Ta HaJaHHA BMKOHaBLEBI NiLEeH3IMHMX KNOYIB N9 aKTUBaLLi
NPOrpPamMHoOro 3abe3sneyeHHs,

e HAABHICTb Mepexi IHTepHeT 3 MiHiManbHo WBKMAKICTIO 5 M6/c Ta Wi-Fi poyTepa.

Mepenik TaKMxX YMOB Ta iX HAFBHICTb YTOYHIOETLCH Y 3aMOBHMKA MpeacTaBHUKaMM

BukoHaBLA nicng OTPMMaHHA 3aMOB/1EHHA B 3aMOBHMKa.

YBara! Y B1naakKy He3zabe3nedeHHA 3aMOBHMKOM TaKMX YMOB, CTPOK HaJaHHA Nocnyr
BiAKNAOAETbCA Ha Yac, HeoOXiaHWM ANna 3abe3nedyeHHA 3aMOBHMKOM HANEXHUX YMOB,
ane uew CTPOK He MOBUHEH MepeBMLLYBATUM CTPOKY aii uboro Cepsicy. [Mpu uboMy, BMi3M,
MaMncTpa, Nig vac akoro 6yae BCTaHOBNEHO He3abe3neyeHHsA yMOB, Oyde BBaXkaTmcs aK
JoJaTKoBa Mocnyra, aka nigagarae onnari 3rigHo gitoumx Tapmdis BUKoHaBUA.
TenedoHHa niaTPUMKaA Nepenbayac HagaHHA KOHCYbTaLLiM 3aMOBHUKY MO TenedoHy
OO0 MUTAHb, AKI BUHUKM B OCTaHHbOIO B Mpoueci ekcnnyaTaLuii NpucTpoto i
HaOAETbCA MPOTArOM BCbOro CTPOKY Aii CepBicy, Ha NiAcTaBi 3BEPHEHHA 3aMOBHMKa 3a

BKa3aHUM BULLE HOMePOM TenedoHy.
FapaHTii Ta 3acTepeXXeHHs:

B Mexax gaHoro CepBicy BMKOHaBelb BCTaHOBIIOE MporpamMHe 3abe3neyeHHs, Lo
BiNIbHO (6€3KOLLUTOBHO) PO3MOBCIOIXKYETLCA ab0 HagaHe 3aMOBHUKOM JliLeH3inHe
nporpamMHe 3abesnedyeHHs.

HanMeHyBaHHSA, KiNbKICTb Ta KOH®IrypaLia Nporpam, Wo BCTaHOBMIOKTLCA BUKOHaBLEM
B Mexkax gaHoro Cepsicy, 3a HEOOXiIOHOCTI, MOXYTb BYyTU 3MiHEeHI BUKOHaBLLEM Ha

BIaCHUM po3cym.
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MNepenbaveHi gaHnM CepBicoM nocnyrm (OKpiM TenedoHHOI NIATPUMKKM) HaaarTbCa
OOHOPA30BO i MicAa NiANMCaHHA AKTY BUKOHaHMX pobIiT 3060B'Aa3aHHA BKoHaBUA 3a
HUMM BBaXKatoTbCA BUKOHAHUMMK Yy MOBHOMY 00OCA3I.

3aMOBHUKY MOye 6yTU BigMOBNEHO B HadaHHi nocnyr nepegdadveHumx umm CepBicoM y
pa3i BIACYTHOCTI Y HbOIrO TEXHIYHUX MOXITMBOCTEN O19 HAOAHHSA TaKMX MOCYT.
[JoaaTKoBi cynyTHI mocnyrm (po6oTK) 3aMOBAATLCA Ta OM1aYvyTbCad 3aMOBHUKOM

3rigHo ymoB [lorosopy Ta Jogatky N2 2 0o Hboro.
TepMiH pii Cepsicy:

MouunHae cBi Nepe6ir 3 gaTn npua6aHHa CepBicy i TPMBa€ 40 NOBHOMO BUKOHAHHS
CTopoHaMu CBoOiX 3060B'A13aHb, Nepea6avyeHMX yMoBaMu CepBicy, ane He goBLue 6

(wecTn) KaneHAAPHUX MicauiB 3 MOMeHTY NpuabaHHA CepsBicy.
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