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«+ 1PIK FTAPAHTII PREMIUM>»

«+ 2 POKU FTAPAHTII»

«+ 3 POKU FTAPAHTII»
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«+ 4 POKU FTAPAHTII»

«3AXUCT BIA YCIX XANEM»

«3AXUCT BIA NOWKOOXEHb»

«SAXUCT ANCIMNNEIO HA 6 MICALLIB»

«SAXUCT ANCMNEIO HA 12 MICALLIB»

«3AXUCT OUCMNEKO (ans CMapTdOHIB, 6YBLUUX Y BXXUTKY)»

«|IPHONE TYPBOTA HA 6 MICHLLIB»

«IPHONE TYPBOTA HA 12 MICALIIB»

«IPHONE OBMIH»

«OBMIH T'AODKETA»

«OXOPOHA, BIOMIHA!»

«MPOBHA MNOKYINKA HA 365 O1HIB»

«OBMIH IFPALUKW»

«ETb PEMOHTW! A/194 B3YTTH»

OucTtaHuinHi CepBicu

«AUCTAHUIAHE HAJTALUTYBAHHA MACBOOK»

«OUCTAHUINHE HANTALUTYBAHHA KOMMIOTEPA»

«OUCTAHUINHE HAJTALUTYBAHHYA CMAPT®OOHA»

«AUCTAHUINHE HANALUTYBAHHS SMART TV»

«AUNCTAHUIAHE HAJTALWUTYBAHHSA NK A9 rEMMEPIB»

Bui3Hi CepBicu

«HANALUTYBAHHA SMART TV ULTRA»

«BCTAHOBJ/TIEHHA WINDOWS»
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«HANALWLTYBAHHA KOMM'IOTEPA ULTRA»
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BU3HAYEHHA TEPMIHIB

TAHaNOrYHUM NPUCTPIN — NPUCTPIN, TOTO X BUAY (TUMNY), MapKKW Ta Modeni, abo, y BUNnagky
BIOCYTHOCTI Ha PWHKY YKpPaiHWM Takoro, MpUCTpin TOro » Buay (Tuny) 3 aHanoriyHMmMm
OCHOBHUMMW TEXHIYHUMU XapPaKTEPUCTUKAMM, BapTICTIO, HE BULLE, aHK HOMiHaNbHa BapTICTb

MpucTpoto.

2NledekT Mpuctpolo/ToBapy — BUPOBHWYMIN  HEOoOMIK efneMeHTIB | [eTanem

Mpuctpoto/ToBapy, aKun nopyllye i/abo BNAMBAE Ha AKiCTb  Mpale3gaTHOCTI

MpucTpoto/ToBapy;
3rapaHTinHMM BUNagoK — Buxig 3 nagy [puctpoto/ToBapy, B 3B'3KYy BUPOBHUYUM
HeOoiKOM eneMeHTIB i netaneu MpucTtpoto/Toapy abo B npoueci

HopMasibHOro/MPMUPOAHOro 3HoCy AeTanen Ta efieMeHTIB Mpuctpoto/ToBapy, 9K1MIM NOpYLLYE
i/abo BMNNMBaE Ha dKicTb MpauesnaTHocTi MpucTpot/ToBapy, 3a YMOBU KOPUCTYBaHHSA
MpucTpoem/ToBapoM B MOpsaKy Ta Ha YMOBaxX, BCTAHOBMEHUX BUPOBHUKOM, B TOMY YUCH,
BiOCYTHOCTI  MopylleHb YMOB  eKcnjyaTauii, TpaHcnopTyBaHHSA Ta  36epiraHHs

MpucTtpoto/ToBapy, BU3HAUEHUX BUPOBHUKOM

“HerapaHTiMHUI BUNaAoOK — BVXig 3 nany lNpuctpoto/ToBapy, B 3B'A3KY 3 MOro MexaHiYHUM
MOLWKOOXKEHHAM, aKe CTaNocs BHACMILOK BMAMBY 30BHIWHIX dakTopiB, NafiHHAM, yOapOM,
3anUTTAM PIOUHOI, MOTPAMISHHAM KOMax/TBapWH, TOLWO, WO MPU3BENM OO0 MOPYLIEHHS
HaneXXHoi GyHKLioHanbHOCTI abo MoBHOI BTpaTU dyHKLUioHanbHocTi MpucTpoto/ToBapy Ta

BTPATW OCHOBHOI rapaHTii BUPOOHMKA.

SHepoUiNbHICTb PEMOHTY — BUMMaA0K, KOJM BapPTICTb PEMOHTY (LLO BK/ItOYAE BapPTICTb PO6IT,
BapTICTb AeTasen, 3anacHUX YacTUMH Ta efIeMeHTIB, a TaKOXX BapTIiCTb AOAATKOBUX BUTpPAT
BurkoHaBLSs, MOB'A3aHMX 3 HagaHHAM MOCNyr) cTaHoBUTb 75% i 6Oinblie BapTOCTI

MpucTpoto/ToBapy, BU3SHAYEHOI B PO3paxyHKOBOMY AOKYMEHTI.

SHeMOXNMBICTb PEMOHTY — BIOCYTHICTb Yy BUKOHaBUA TeXHIUHUX MOXITUBOCTEWN
MpPoBeOeHHSA PEMOHTY, LLO 3a1eXUTb Bif TUMNY MOLWKOOXKEHHS (4K Mig9ra€ BOHO yCYyHEHHIO),

BiACYTHOCTI HeOOXiAHMX AeTanen, 3anacHmx YacTWH Ta e1eMeHTIB Ha TepUTopii YKpaiHu Ta iH.
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"HoMiHanbHa BapTiCTb — BapTicTb [MpucTpoto/ToBapy, WO BM3HaUYeHa B pPO3paxyHKOBOMY
OOKYMeHTI, aknit niaTeepmxye npuabaHHa Mpuctpoto/ToBapy, 3 ypaxyBaHHAM BCiX 3HUKOK

Ta OUCKOHTIB.

80gHouYacHe npua6aHHA — nMpuadaHHA Yy O4HOro NpPodaBLA TOro > [OHA OOHUM
PO3PaxXyHKOBMM [JOKYMEHTOM abo [OBOMa PIZHUMU pPO3paxyHKOBUMU OOKYMEHTaMW,

JAaTOBaHWMM TIEIO XK 4ATOO.

rToaapyHKoOBUM cepTudikaT — [OOKYMEHT BCTAaHOBIEHOro 3pa3ka Ha marnepoBOMYy HoCii
abo y Burmnagi umdbpoBoro kKody, BiAMOBIAHOIO HOMIiHaMy, €KBIiBaNe@HTHOroO OLIHOYHIM
BapTocTi MNpucTpoto/ToBapy, BU3Ha4YeHoro y BianosigHocTi 3 ymoBamu Cepsicy Ta [JJorosopy

MiHW.

“NMonomka MpucTtpow/ToBapy —  BIiACYTHICTb  GYHKLUIOHaNbHOI  Mpaue3naTHoCTI
MpucTpoto/ToBapy, SKa BUHWKNE BHacNigok aedekty lMpuctpoto/ToBapy abo B npoleci

HopMasibHOro/MpPUPoOAHOro 3HoCy AeTanen Ta eneMeHTIB MNpucTpoto/ToBapy.

"MowKoaXKeHHN Mpuctpolo/ToBapy — gedopmauig/MexaHivHe MOLLIKOOXKEHHS
MpucTpoto/ToBapy, AKi CTanMcs BHACNIOOK BMIMBY 30BHILLHIX GaKTopiB (MagiHHAM, 3a/TUTTSM
PiOVMHO, MOTPAMNNAHHAM KOMax/TBapWH, TOLLO), Lo MPU3BENM A0 MOPYLUEHHA HaneXHol

dyHKLioHanbHOCTI abo NoBHOI BTpaTu ¢yHKLioHanbHOCTI MpucTpoto/Tosapy.

2MoWwKOAYKEHHS Yy 3B'A3KY 3 rpy60i0 He06epPeXHICTI0O — MOLKOMXKEHHS, LLO € HAC/iaAKOM
nin (6e3nianbHOCTI) ocobu, aka nNepenbadana MOXKIMBICTb HAacTaHHA Takoro Hacnigky, ane
NerkoBayKHO pO3paxoByBasia Ha MOoro BigBepHeHHd (CaMoBMNeBHEHICTb) abo He Nepenbavana

MOXJTMBOCTI TaKMX HaCcNiaKiB, Xxo4da NoBMHHa Oyna abo Morna ix nepenbadynt (HegbanicTb).

Po3paxyHKOBUM AOOKYMEHT — dicKa/lbHMIN 4eK, TOBapHUIM YeK KBUTaHLUiA, nnaTixkHe
JgopydeHHsa, abo Oyab-aKMN iHWKWW OOKYMEHT, (B TOMY YUCNi eNneKTPOHHWUN), BUOAHUN
npofaBLeM, 6aHKOM 4K HIHAHCOBOK YCTAHOBOK), LIO BiAMOBIAHO 0O 3aKOHOAABCTBA
nigTBepoXkye daxT npuadarHsa MNpucTtpoto/ToBapy Ta orniati Cepsicy.

“YMUCHE nNOLWKOMKEHHS — T[OLWKOOXKEHHA, WO € HacnigKkoM HaBMUCHUX Ain
(6e3pianbHOCTI) ocobu, aka nepenbdavana WKIANMBI HAacNigKM Takux Oin (6e3nianbHoOcCTI) Ta

6arkana abo cBigoOMO AonycKana ix HacTaHHS.




@ SUPPORT.UA

BYuHHicTb CepBicy — gilicHicTb CepBicy Ha MOMEHT 3BepHeHHs 3aMOBHWKa, WO
NiATBEPOXKYETbCA CYKYMHICTIO HAacTynHMX yMoB: CepBic NnpuabaHo B MarasmHi-napTHepi abo
y BuWKoHaBUS, WO MiATBEPOXKYETbCA BIAMOBIOHMMU OOKyMeHTamu, CepBic npuabaHo Oo
TEXHIKWM, Ha AKY PO3MOBCIOOKYETbCA Aia CepBicy, HA MOMEHT 3BEPHEHHA 3aMOBHMKA He
3aKiHYMBCA CTPOK (TEPMIH) noro Aaii (B Tomy 4mcni n goctpokoBo), Cepic 6yB CBOEYacHO Ta

KOPEKTHO aKTUBOBAHMM (3a HAABHOCTI BUMOIrM oboB'a3KOBOI aKTKBaLlii CepBicy).
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3ATAJIbHI BACTEPE)XXEHHS TA TAPAHTII

3ArAJ1bHI 3ACTEPEXXEHH4:

Ona HagaHHa nocnyr, nepepbadeHux 6yab-akim CepBicoM BukoHaBLSA, 3aMOBHUK
3060B'a3aHMM HAagaTV BUKOHABLIIO PO3PAaxXyHKOBUMI OOKYMEHT?, O NiATBEPOXKYE OnnaTty
Cepsicy, a Takox Mpuctpin/Toap, WOOO AKOro HagaBaTWMMYTbCA MOCNYr, B MOBHIM
KoMMnekTalii, nepenbadyeHin BUPOOHMKOM, B TOMY YMCi OPUTiHANbHWUM FrapaHTIMHUN
TanoH BUPOOHMKAE, @ Yy BMMAAKY OAMCTAHLIMHOIO HagaHHA MOCAyr, - MOBIAOMUTU BCHO
iHboOpMaUito, O MICTUTbCA B PO3PaxXyHKOBOMY OOKYMEHTI®, 30KpeMa: gaTy, Ha3By Ta
HoMep npuabaHoro Cepaicy, HOMEpP PO3PaxyHKOBOIro AOKYMeHTa Ta CBOK KOHTAKTHY

iHbOPMaLito.

Mepepava MpucTpoto/ToBapy Ha AiarHOCTWMKY Ta/abo nopanblue HagaHHA MOCHyT,
nepenbadyeHmnx CepBicaMKn, 30IMCHIOETbCA 6e3nocepedHbO B CEPBICHOMY LEHTPI
BrkoHaBLUs B MiCTi KneBi abo BkazaHOMY BMKOHABLIEM MepPeBI3HMKY (B TAKOMY BUMaOKy
TpaHcropTyBaHHSA MpucTpoto/ToBapy 3MINCHIOETLCA 3a PaxyHOK BukoHaBLa). B oKpeMmx
BMMaAKax, dGKWO ue nepenbadyeHo ymoBaMu BianoBigHoro Cepsicy, BUKOHaBLEM
3abesneuyetbcsa gocTtaBka [pucTtpoto/Tosapy Barow 6Ginbwe 5 (M'atv) Kinorpamis
6e3nocepeHbO 3 MOMELIKAHHA 3aMOBHMKa OO CEepBICHOro LeHTpy BukoHaBua (B
TakoOMy BMWMadKy [OOCTaBka (TpaHcnopTyBaHHA) [puctpoto/ToBapy 34INCHIOETLCA

BKa3aHMM BMKOHABLEM MepeBi3HMKOM 33 paxyHOK BMKOHaBLA).

[JiarHocTuKka, TO6TO KOMMMEKCHa nepeBipka, ornan MpucTpoto/ToBapy Ha npeamMeT
BUABNEHHA OedeKTiB/MoNoOMOK/MOLKOOXKEHb, @ TaKOX BignosigHocTi Mpuctpoto/ToBapy
yMoBaM [loroBopy MpO HagaHHS Mocnyr (BMKOHaHHA pobiT) Ta/abo Cepsicy,
30IMCHI0ETbCA BMKOHaBLEM abo 3anyvyeHnMK BukoHasUeM NigpsaaHMKaMy npoTarom 5

(M'aTn) poboumx OHIB 3 MOMEHTY nocTasku MpurcTporo/ToBapy 40 CEPBICHOTO LIEHTPY.

PilleHHs, NPUMHATI BMKOHaBLUEM Ha NiacTaBi OiarHOCTUMKKM € OOOB'A3KOBMMMK O/14

3aMOBHMKaA | MOXYTb 6yTl/I oc+<ap>1<e|—|i 3aMOBHUKOM BUKJIIOUHO LLIAXOM MpoBeaeHHS
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He3alTIeXXHOI eKCNepTU3N BMOBHOBAaXXEHMM OpraHoM. MNpu LLbOMY BCi BUTPATK, MOB'A3aHi
3 MNpoBeAeHHAM TaKOl eKCNnepTU3n Hece 3aMOBHMUK. Y BUMaAKy CNPOCTyBaHHA
pe3ynbTaTiB AOiarHOCTUKKM 33 pe3yfbTaTaMM MpOoBeaeHO! HEe3anexHOI eKCcrnepTusun
BMNOBHOBAXXEHWUM OPraHOM TaKi BUTPATU KOMMEHCYIOTbCA BUKOHaBULEM MNpoOTaroM 5
(M'aTK) GaHKIBCbKMX OHIB 3 MOMEHTY OTPMMAHHA BiAMOBIAHOI OGrPYHTOBAHOI BUMOIM

3aMOBHMKa.

CTpokuM HagaHHa nocnyr, nepeabaveHi CepBicaMu, BKasaHi 6e3 ypaxyBaHHA CTPOKY
nocTtaBku [MpucTpoto/ToBapy 00 Ta Bio BukoHaBuda. Bigfik 6ygb-KOro CTPOKY
MOYMHAETHCH 3 AHHA HACTYMHOrO 3a AHEeM OTpUMaHHA Mpuctpoto/ToBapy BrKoHaBLEM Ta
3aKiH4YyloTbCca OHeM BianpaBneHHsa [lpuctpot/ToBapy abo > MNogapyHKOBOMo
cepTUdikaTy?/aHanoriyHoOro NPUCTPo' BUKOHaBLEM. AKLLO iHLWe NMPSAMO He BU3HAYeHOo
yMmoBamMun CepsBicy, Y BUMAAKY AKLWO OCTaHHIM OeHb CTPOKY MPUMagaEe Ha BUXIOHWN,
CBATKOBUIM ab0 iHLWNN HEPOOBOUMIM OEHDb, LLO BM3HaYeHMM BiAMNOBIAHO A0 3aKOHOOaBCTBa,

OHEM 3aKiHYeHHSd CTPOKY € FlepLLIl/llZ 3a HM pO60l~Il/Il;I OeHb.

CTpOKM HagaHHa nocnyr, nepenbadeHi CepBicaMy, MOXyTb OyTM MNPONOHrOBaHI
BrKOHaBLEM Yy BMMAOKY BiOCYTHOCTI MOXJTMBOCTI iX CBOEYACHOIrO HaJaHHA B 3B'A3KYy 3
BIOCYTHICTIO HEOOXIOHUX AeTanemn, TEXHIYHMX MOXIMBOCTEN, CKTAOHICTIO POBIT, @ TaKOXK
yepe3 MmorogHi ymMmoBM (HM3bka abo BMCOKa TeMmepaTypa MNOBITPS, LUKBANbHWM BIiTEP,
3MMBW, TPad, CHiromaa, XypToBMHA Ta iH.) Ta 3 iHWKMX OOFPYHTOBAHMX MPUYMH. B 6yab-
AKOMYy pa3i BuKoHaBelb 3060B'A3aHMIN CBOEYACHO MOBIOOMMAATM 3aMOBHMKA MpPO

MPOIOHMALLIIO CTPOKY HadaHHA MOCnyr.

[JoroBip MiHM — BUKIaAeHUW Yy CTaHOAPTHIM Ta HEe3MiHHIM dopMi y BUrnaai nyo6nidHoi
odepTH (MPOMNO3ULLIT YKIACTX OOroBip), YKIAOAETbCA 3 BUKOHaBLEM LWAXOM NMPUNHATTA

B LLITOMY MOIro YMOB B MOPSAAKY, BU3HaYeHOMy 6e3nocepenHbo B JOroBopi MiHW.

YBATA! [isa >xogHoro CepBicy He pO3MNOBCIOAXYETbCA Ha HACTYMHi

BUNaaKwu:
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- BUABNEHHA B MNpoLleci OiarHOCTUKM YMUCHOMO MOLKOOXKEHHAY MpucTpoto/ToBapy

Ta/ab0o NMolKoaXeHHA MpUcTpoto/ToBapy B 3B'A3KY 3 rpy6oto HeobepeXKHICTIo 2

- BUABMEHHA B MpoLeci [OiarHOCTUKKM BTpy4daHHA TpeTiXx oci6, TobTo 6yab-9Koro
BTPy4YaHHA abo cnpobu BTpydaHHs B [lpuctpin/ToBap (B TOMy uuchi, ane He
OBMEXKYIOUNCb PEMOHTY / CNpobu PEMOHTY), 30iINCHEHUX BIACHUKOM / KOPUCTYBaveM
MpucTpoto/ToBapy, HEaBTOPU3OBAHUM CEPBICHWUM LEHTPOM abo 6yab-aKOoK iHLLIOK
0COb6010, L0, 30KPeMa, NIATBEPOYKYETbCA BiACYTHICTIO MNOMO BUPOOHMKA Ta AOKYMEHTIB,

AKi MigTBEPOXKYIOTb FAPAHTIMHUIA PEMOHT,;

- ofHOYacHa nMosnoMka® / nowkogyxeHHA" GaTapei Ta AucniIenHoro Moayna Mpuctpoto,
TO6TO HAfIBHICTb Ha MOMEHT TMPOBEOEHHS [LiarHOCTUKK® [pUCTpoto nonoMkm® /

noLKogyKeHHA™ OBOX 3aNacHMX YacTUH - BaTapei Ta gucrnenHoro Moayna MpucTpoto;

- OJHOYaCHe 3aNuUTTa Ta MexaHiuHe nolkoaxeHHA MpucTpoto/ToBapy, TO6TO HAABHICTb
Ha MOMEHT MPoBeaeHHS OiarHocTnkin® Mpuctpoto/Tosapy 3anutrs Mpuctporo/ToBapy Ta
nowkomxeHHa" Mpuctpoto/ToBapy, MNpW LbOMY Mg 3anutTaMm  [pwuctpoto/Tosapy
MaETbCA Ha yBas3i MoTpannsaHHA Byab-aKoi pianHKW Ta/abo Bonoru (B ToMy YMcni 1 napy)
B/Ha MpucTpin/ToBapy, WO Npu3Beno abo MOXe MPW3BecTV A0 YacCTKOBOi abo MOBHOI
BTPaTKU &YHKLUioHanbHOCTI Ta/abo ToBapHoro Burnagy MpucTpoto/ToBapy Ta/abo

OoKpeMmnx MOIro CKMagoBMX YacTUH,;

- HecBoevacHa nepepada Mpuctpot/ToBapy OO0 CepBiCHOro LUeHTPY, To6TO Nepenada
MpucTpoto/ToBapy Mi3Hille HiX Yepe3 5 (M'AaTb) POBOUMX OHIB 3 MOMEHTY MoLUKOOXKeHHA"
MNpucTtpoto/Tosapy. Mpu LboMy MpPo MowKomKeHHA" MpucTtporo/ToBapy 3aMOBHMK
3060B'A3aHMM MOBIAOMUTKU BMKOHABLA MPOTAroM 3 (TPbox) poboumx OAHIB 3 MOMEHTY

noLwKoaXxeHHa".

HasBHicTb ogHOro a6o p[AeKkinbKoX 3 BKasaHUX BUNAgKIiB  BBaXKAETbcH
HeBignoBigHicTio Mpuctpolo ymoBaM CepBicy, a BiaTak, - CepBic BTpaya€ YMHHICTb, a
3060B'13aHHA BMKOHaBLA BBa)KalOTbCd BUMKOHAaHUMM B MNOBHOMY o06c¢cAaA3i Ta

Hal1e)XXHUM HNHOM.
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3ATAJIbHI TAPAHTII:

BrKoOHaBeLb rapaHTyeE aKiCTb MOCNYrM «PeMOHT», @ TaKOX NOCNyr (pobiT), mepenbadeHmnx
OncTaHuinHMMKM Ta BUisHMMUKM CepBicaMK, Ta BCTaHOBMKOE FapaHTIMHWMI CTPOK Ha HadaHi
nocnyrn (BMKOHaHI poboTK) TPMBANICTIO 6 (WICTb) KaneHOapHMX MICALiB 3 MOMEHTY

HaOaHHSA TaKMX MOCAYT (BUKOHAHHA TaKMX poobiT).

MNogapyHKOBMI cepTUdikaT?, HagaHMM 3aMOBHMKOM B MOPAAKY Ta Ha YMOBax,
BCTAHOBMEHMX OaHWM CepBiCOM, rapaHTyE 3aMOBHMKY MPaBo Ha NpmabaHHAa Oyab-aKoro
TOBapy BapTICTIO, AKa BIAMNOBIAAaE HOMIHANbHIM BAapTOCTI MOAAPYHKOBOro cepTudikaty

BUKJ/TIOYHO B MarasuHi, ae npuabasascs MpucTpin/Tosap Ta Cepsic.

Y BMMaOKy, 9KLWO BapTiCTb 06paHOro 3aMOBHUKOM ToBapy 6iNnblua, aHiXX HOMiHabHa
BapTICTb MOJAPYHKOBOro cepTmndikaTy, 3aMOBHMK Ma€ MpaBo npmabdat obpaHuii ToBap
3 OOMIaTO PI3HULI MiXK BAPTICTIO TOBApPY Ta HOMIHANbHOK BAPTICTIO MOOAPYHKOBOrO
cepTnodikaTy.

Y BMNAAKY, SKLLO BapTIiCTb 06PaHOro 3aMOBHMKOM TOBApPYy MEHLUA, aHiX HOMiHanbHa
BapTICTb MOA4AapyHKOBOro cepTndikaTty, 3aMOBHUK Ma€ NpaBo Nnpuadatn obpaHui Torap,
MpU LbOMY, PISHMLS MK BapTICTIO TOBApY Ta HOMIHANbHOK BaPTICTO NOLAPYHKOBOIO

CepTl/Id)iKaTy HEe NoBepPTacTbCH Ta HE BigLL KOOOBYETbLCH.

10
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CynrPoBOAXXYBAJIbHI CEPBICH

FAPAHTIA BIA SUPPORT.UA

TexHika, Woao AKoi HaAaBaTUMYTbCS NOCNYru (BUKOHYBAaTUMYTbCH po60TH):

[ia CepBicy po3MoBCIOOYKYETLCA Ha Taki BUAM TEXHIKM Ta ob6nagHaHHS:

LMppoBa TEXHIKA,

KOMM'IOTEPHA TEXHIKA (32 BUHATKOM KOMIMIEKTYKOUMX 00 Hei),
ayaio Ta Bigeo TEXHIKA,

ApibHa mobyToBa TexHika,

CMapT-rogMHHMKMN HOMIHaNbHOW BapTicTO? Big 4 000 rpH,

< < < < < <

diTHec-6pacneTn,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIAMNOBIOAE HACTYMHUM KpUTEpPIaMm:
- Ma€ cepinHnm HoMep abo IMEJ,

- € HOBUM,;

- NpnabaHoO 3aMOBHUKOM ogHo4dacHo® 3 CepBicoM.
Mocnyru, Wwo nepep6aveHi B MeXax CepBicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HaJaHHSA KOHCYNbTali 3aMOBHUKY MO TenledoHy
LLOA0 MUTaHb, AKI BUHUK/IM B OCTaHHbOIO B Npoueci ekcrinyatauii Npucrtpoto. HagaeTbea

ana 6yab-akoro smay NpUCTpoiB (Haga1i 3a TEKCTOM — Tene@oHHQ nigTpUMKQA).

PeMOHT MpUCTpoIo — yCyHEHHS OedeKTIB? | MONOMOK” [NPUCTPOD, BKIKOYAOUYM 3aMiHY
nedPeKTHUX Ta TaKUX, AKi BUNLLAM 3 Nagy getanen, 3a yMOBM BIACYTHOCTI NOPYLUEHb YMOB
eKkcnayaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHa MNpPUCTPOLO, BCTAHOBIEHMX BMKOHABLIEM

(Hapasni 30 TeKCTOM — PEeMOHT).

3amiHa MpucTpolo Ha aHaNoriYHUM NPUCTPIN' — 30INCHIOETLCA BUKITIOYHO Y BUMNaaKax

HeOoLiNbHOCTI® Ta/abo HEeMOXTMBOCTI® 34iMCHEHHS PeMOHTY 3a YMOBW BigCYyTHOCTI

11
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MopyLUeHb YMOB eKChayaTalii, TpaHCnopTyBaHHA Ta 36epiraHHa TpucTpoto, Lo
BCTAHOBIOETbCA B MPOLECI 4iarHOCTUKM, @ TAKOXK 32 YMOBM YKNageHHsa JoroBopy MiHM

3 BUKOHaBLUEM (HOgaAs1i 30 TEKCTOM — 3AMIHQ).

HdocTtaBka MpucTpo — TpaHCNopTyBaHHA MNPUCTPOoto Baroto binblle 5 (M'atK) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHWMKA, FKa 33a3HA4Ya€ETbCa B

3aMOBMEeHHI) (Hagasli 3a TekcToMm — [JoCcTaBKa).

YBATA! Bci nocnyrn HagQioTbCS BUK/TIIOYMHO 30 YMOB TA B MnopsAakKy, NpsMo
Bn3Ha4dyeHux CepBicoM, [JOoroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCKA€eTbCA!
NMopaaokK, yMOBMU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyru, wo nepebadveHi gaHuM CepBicoM, HadalTbCcA Ha MiACTaBi 3aMOB/EHHSA
3aMOBHMKa, 9Ke BiH nogac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii CepBicy B CTPOK, WO He nepeBuwlye 14 (4oTMpHaOUATW)
KaneHoapHWX OHIB 3 4aTV MOoro npuadaHH4a. Y BUNaaKy He aKTUBaLLi, HEKOpeKTHOI abo

HeCBO€eYaCHOI akTuBaUii CepBicy, MOro aia NnpunmMHaeTbea, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa nNIATPUMKa» HALAcTbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHS 3aMOBHMKA 3a@ BKAa3aHWMMMKM BULLE HOMeEpamMu

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMMW) MOAMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaOa€TbCAa NPOTAroM CTPoKy aii CepBicy Ha TepUTOpPIi CepPBICHMX
LueHTpiB BukoHaBua npotdroM 10 (oecAatn) poboumx [OHIiB 3 OHA MNpOoBeOeHHSd

[IarHOCTUKM 32 HAaCTYMNHWUX YMOB (B TOMY YNC/Ii, alle HE BUKITKOYHO):

- YMHHOCTI CepBicy®,

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
Po6IT) Ta JogaTKiB 40 HbOrO;

- HalaHHA 3aMOBHUMKOM [PUCTPOK B NMOBHIM KOMMIEKTHOCTI;

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, Wwo nigTBepaXkye(loTb)

npuabarHa Mpuctpoto Ta Ceps.icy.
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Mocnyra «3aMiHa» HAOAETbCA B CTPOK, L0 He nepeBuLLye 5 (N'aTn) poboumx aHIiB 3 AHA

npoeegeHHd AiarHOCTUKM 32 HAaCTYMHUX YMOB (B TOMY YWCAi, afie He BUKITIOYHO):

- YynmHHOCTI CepBicy',
- BIOCYTHOCTI MoOpylWeHb YMOB eKCrnjyaTauii, TpaHCnopTyBaHHA Ta 36epiraHHgA

[NMPUCTPOIO, LLLO BCTaHOBJTKOETLCA B rlpoueci LIarHOCTUKMU;

- HeOoUINbHOCTI® Ta/abo HEMOXIMBOCTI® 34iMCHEHHA PEeMOHTY, LLIO BCTAHOBIIOETLCS B

npoueci AiarHOCTUKK;

- BianoBigHocTi NMpucTpoto yMoBaM Cepsicy, [loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA

POo6IT) Ta JoaaTKiB 00 HbOTO;
- HaQaHHA 3aMOBHWMKOM [MPUCTPOIO B MOBHIM KOMMTEKTHOCTI;

- HaJaHHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)B, wo nigTBepoXXye(toTb)

npuabaHHa MpucTtpoto Ta Cepsicy;
- YKITageHHa 3aMOBHUKOM [1OroBopy MiHU 3 BUKOHaBLEM;
- HagaHHAa 3aMOBHMKOM KOMil 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TPaHCNOPTYBaHHA [MpUCTpOoto Baroto 6inble 5 (n'atn) kKinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3Ha4Ya€TbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUMaMK MEPEBI3HMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBu4.

3a 6a)XaHHAM, 3aMOBHUMK MOXXe 3aMOBUTU OOCTaBKY [MpUCTpoto Barow MeHwe 5 (n'atn)
Kinorpam, Woao AKoro HagaBatnMyTbca nocnyru, 4o CL, Ta B 3BOPOTHOMY HaMNpsaMKYy (Ha
BKa3aHy B 3aMOBJ/IEHHI agpecy 3aMOBHMKA). Taki 4oaaTKOBI NMOCAYTrK 30iMCHIOKTLCA 3a
OKPEMKMM 3aMOB/IEHHAM 3aMOBHMKA 33 OOOATKOBY MfaTy, 3rigHo TapuodiB BukoHasug,

aKTyanbHWX Ha JaTy 34iMCHEeHHd 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCS MOCAYri,
nepenbayveHi gaHmM CepBicoM, NPOTAroM 14 (UOTUPHAALATV) KaneHaapHWX AHIB 3 AaTu

npuabaHHa naHoro Cepsicy.
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Ha yac HagaHHa nocnyr, nepegbadeHunx gaHmMm CepBiCOM, 3aMOBHUKY HEe BUMOAETbCH
NiAMIHHWIM GOHA,
na HagaHHa nocnyr, nepenbadveHmx gaHM CepBicoM, 3aMOBHUK 3000B'a3aHMIM HAOATU

BukoHaBLo MNpUCTpIin, BiOB'93aHMM Bif, BCix 0O6MiIKOBMX 3aMnuciB Ta 6e€3 naponen.

BuMkoHaBelLb He Hece 6yab-AKOi BiAMNOBiganbHOCTI 3a 36epeXkeHHa JaHWX (KOHTaKTK,
doTO, Bigeo Ta iH.) Ha MNpUCTpoOI.
Ois paHoro Cepsicy He pPO3NOBCIOAXKYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YXOAHMUX 3060B'A3aHb B HaCTyNnHUX BUMNagaKax:

1 akwo [MpucTpin, NpU3HadYeHUM Ona ocobucTux (MoBYTOBUX, CiIMEMHWMX) MoTpeo,
BMKOPMCTOBYBABCA 019 3AIMCHEHHS MiANPUEMHMLBbKOI OiANbHOCTI, @ TAKOX B iHLLIMX
LLIN1aX, WO He BIONOBIigaTb MOro MPAMOMY MPU3HAYEHHIO;

1 akwo O6ynn nopylleHi npaBwna i YyMOBWM eKChayaTauii, YCTaHOBKM [1pUCTPOLO,
BMKNAOEHI B IHCTPYKLIii KOpUCTyBaya Ta IHWIM OOKYMEeHTauii, Wo nepenacrbes
CMNOXXMBaYeBi B KOMMMEKTI 3 BUPOHOM, abo XK € 3BUYaHUMM Ta 3arafibHO MPUNHATUMMU
019 TaKOro BMAay npucCTpoiB;

1 akwo MNpucTpin Mae cnign cnpob BTPy4YaHHA TPETIX OCi6 (B TOMY 4mMCNi Byab-aKmx
CEPBICHUX LLeHTPIB, OKPiM BMKoOHaBLA abo napTHepiB BukoHaBuga);

1 9KUWO HegonNiK BUKTMKAHMM Oi€to HenepebopHUX CUM, HelLaCHUMK BUNagKaMu;

1 9KWO Heaonik BUKNMKAHMM YMUCHUMU ab0 HeoBepexXHUMU OiaMn CroXxXmBada abo
TPEeTIiX OCib;

1 a9KWwo BUABNEHI MeXaHIUHi MOLUKOOXEHHS, NOWKOOXKEHHSA, BUKMKAHI A€ BOMOIN,
BMCOKMX abO HU3bKMX TeMrnepaTyp, KOPO3i€to, OKUCIEHHAM, MNOoTPanJIaHHAaM
BCepeaunHy BMPoOy CTOPOHHIX MpeaMeTiB, peYoBUH, PiANH, KOMax abo TBapUH;

1 9KWO HeaonikM (MOLKOOYKEHHSA) BUHUKAM BHACNIOOK AOii KOMM'IOTEPHMX BIipPYCIB |
AHANOrYHMX IM MPOorpaM; BCTAHOBNEHHS, 3MiHM abo BMAaneHHsa maponis (Koais)
MpucTpoto, MoandikaLii Ta/abo NnepeBcTaHOBNEHHA NonepeaHbo BCTaHOBEHOro M3,
BCTAQHOBJMIEHHA Ta BUMKOPWUCTAHHA HeopuriHasibHoro I3, 3aCTOCyBaHHA CEePBICHMX

KOL,iB;
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T

AKLLO Hedoniky (MOWKOOXKEeHHS) BUMKIMKAHI HEeBIgNOBIOHICTIO CTaHgapTaM abo
TEXHIYHUM pernamMeHTaM >KUBNFYMX, KabGenbHUX, TeNEeKOMYHIKALIMHUX Mepex,
MOTYXXHOCTI PafgiocUrHany, B TOMy YMC/i Yepe3 0COBNMBOCTI penbedy Ta iHLWI NoaibHi
30BHILLUHI YUHHWKKN, BUKOPUCTAHHAM MNMPUCTPOO Ha Mexxi abo no3a 30HO0 fii Mepexi,
NigKItoYeHHa 00 NMPUCTPOo HEBIAMOBIOHMX a0 HeCnpPaBHWX 30BHILLHIX MPUCTPOIB;
AKWO HeOoniky (NOWKOIKEHHA) BUKIMKAHI BUMKOPUCTAHHAM HeCcTaHOapTHMX
(HeopUriHanbHWxX) Ta/abo HEAKICHUX (MOWKOOXKEHUX) BUTPATHUX MaTepianis,
npuvnagns, 3anacHMX YaCcTuH, eNEeMEHTIB XXMBMEHH4, HOCIIB iHPOpPMaLLii Pi3HMX TUNIB
(BKITtOUAOUM, ane He OOBMEXYUMCb KapTaMM MNamM'aTi, SIM-kapTamMu);

AKWO HegonikKM  BUKAMKAHI  OTPMMAHHAM, YCTAHOBKOK Ta BUMKOPUCTAHHAM
HECYMICHOIO KOHTEHTY (MporpaMHi 0oaaTku, aynio, rpadiyvHi, Bigeo Ta iHWIi gannu, i
MOAIOHI HUM NMporpamMm);

AKLLO Ha MapPKYyBallbHUX €TUKEeTKax [PUCTPOIO BUMPAaB/IEHI, CTepTi cepinHi HoMmepwu /
IMEl Ta/abo BOHM He cniBnagalTb 3 HOMepaMu caMoro [lpuctpoto Ta/abo
iHpopMaLi€to, BKa3zaHOK 3aMOBHUMKOM Mif Yac akTmBalii CepBicy, a TaKOX Y BUNaaKy
BiOCYTHOCTI MapKyBasibHMX ETUKETOK Ha NpUCTPOI;

Ha MOWKOOXEHHA, AKi He BMNMBAtOTb Ha PYHKLIOHANbHICTb MNpUCTPOIO Ta AKICTb MOro

PYHKLLIOHATbHOCTI.

[is CepsBicy He NOWMPIOETbCA HA HACTYNHI NMPUHANEXHOCTI Ta akcecyapwum, aKi

BXOAATb Y KoMnieKkTauito MpucTtpolo:

T

HOCii iHdopMauii pi3HMX TUNiB (OUCKKM 3 MNpPOrpaMHMM 3abe3nedeHHdaM Ta
apanBepaMm, KapTu Nam'aTi);

3'egHyBanbHi Kabeni i HaByLLUHUKY,

YOXNK, CYMKW, MaCKK, WHYPW ONA NEepeHeCceHHd, JOKYMEeHTalid, Wo O00aETbCca a0
[NpncTpoIo;

Ha MporpaMHe 3abe3nedyeHHa ([13) i OpamBepK, O MOCTAavYaloTbCa B KOMIMEKTI 3
MPUCTPOEM Ha HOCIaX iIHPopMaLLii Pi3HMX TUNIB (BK/TtOYAOUM, ale He OOMEXKYHUYNCH

nonepenHbO BCTAHOBMEHUM [13), a TAaKOX Ha HEeOOXiOHICTb MepeyCTaHOBMEeHHS |
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HanawTyBaHHAa [13, 32 BUMHATKOM BUMNAOKIB, KOMWM UA HEOOXIOHICTb BUMKIMKAHA
HeOonikoM [MpPUCTPOoIo, O BUHMK 3 BUHW BUPOOHMKA,
1 BUTPaTHI MaTepianu, Taki 9K (30KpeMa, anie He 0OMeXKYIUMCh) aKyMynaTopHI 6aTapei,

napamMeTpm GKMX 3 YHaCOM 3MEHLLYIOTbCA.
YBATA!

PeMOHT T[1pUWCTPOIO MOXe BWMKOHYBATUCA 3 BUKOPUCTAaHHAM d)yHKLI,iOHaJ'IbHO

eKBiBa/IeHTHMX, BiAPEMOHTOBAaHUX abo BigHOBNEHUX BUPOBIB abo aeTanewn.

3aMiHa y T1pUCTPOi HecnpaBHMX YacCcTUH (OeTanen, By3niB, CKNagalbHUX OOAMHULL) Y
nepion aii Cepsicy He MPM3BOAUTb A0 BCTAHOBMEHHA HOBOro CTpoky aii Cepgicy abo
MOro NponoHrauii Ha Becb MNPpUCTPIM Y Ha 3aMiHEHI YaCcTMHW, OgHaK BMKOHaBeLb Hagae
FapaHTIiO HA HagaHi Nocnyrn (BUKOHaHI poboTn) TPMBANICTIO 6 (LWICTb) KaneHOapHMX
MicALIB 3 MOMEHTYy nignuMcaHHa AKTYy M[pUMMaHHA-Nepegadi HagaHwx MNoCnyr

(BUKOHaHMX POOIT).

HamonernmeBo peKoMeHOYEMO 34iMCHIOBATKM pe3epBHE KOMitoBaHHA Ha 30BHILLHIM HOCIM
BCiX OaHumx, 9ki Bu 36epiraete B MnaM'aTi MoOiibHOro TenedoHy, MAaHLWeTHOro

KoMM'toTepa abo iHWMX LMPPOBMX MPUCTPOIB.

BrKoHaBelLb 3HiMae 3 cebe BIiOMOBIOANbHICTb 3@ MOXNIMBY LWKOoAOY, MNPAMO abo
onocepenKoBaHO 3anofiaHy MNpUCTPoeM MoOaM, OOMALLUHIM TBapMHAM, MamHy B pas3i,
AKLIO Le cTanoca B pe3ynbTaTi HegOoTpMMaHHA MpaBuil | YMOB  eKcrnyaTadii,
HanawTyBaHHA TPUCTPOD; YMUCHKMX ab0 HeobepeXHUX Oi 3aMOBHMKA (CNOXXMBaYa)
abo TpeTix ocib6. TakoXX BuMkKOHaBelUb He Hece BigMnoBiOanbHICTb 3a MOX/MBY LLKOAY,
npamMo abo omnocepeaKoBaHO 3anodigHy MNPUCTPOEM BIAMOBIOHOIO MpPU3HAYeHHd, B

pe3ynbTaTi BTPaTK, MOWKOOXKEHHSA ab0 3MiHM gaHUX Ta iHpopMaLlii.

YBAlA! 3 MOMEHTY HadaHH$a MOCNyrM «3aMiHa» BBAXKAETbCH, LLLO MOCNYrK, mepeabadeHi
yMoBaMu CepBicy, HagaHi BUKOHaBLUEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BianoeigHo, CepBiC BBaYXAE€TbCA TaKUM, LLIO JOCTPOKOBO MPUNMHUB CBOKO Ait0.

TepMiH gii Cepsicy:
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MouunHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOrO0 BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, Nepeab6avyeHnx ymoBaMmm Cepsicy, ane He pgoslue 12

(aBaHapuUATU) MicaLiB 3 MOMeHTY Npua6aHHa Cepsicy.

+1 PIK TAPAHTII

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy poO3MOBCIOIXYETLCA Ha TaKi BUAW TEXHIKM Ta o61agHaHHSA:

LmdpoBa TEXHIKA,

KOMM'IoTepHa TeXHIKa Ta KOMMNEKTYoUi 00 Hel,
ayaio Ta Bigeo TEXHIKA,

ApibHa mobyToBa TexHiKa,

Be/IMKa NobyToBa TeXHIKa,

KNiMaTUYHa TEXHIKa,

eNeKTPOTPAHCMOPT (3a BUHATKOM aKyMyNaTOPIB Ha HMX),

< < < < < < << (<

pafiokepoBaHi Moaeni (3a BUHATKOM aKyMyNaTopiB Ha HUX),

Hagdasi 3a TEKCTOM — [MPUCTPIN, LLO BIANOBIOAE HACTYMHMM KPUTEPIAM:

MaE cepinHnim HoMep abo IMEI;

rapaHTia Big, BUPOOHKMKA CTAHOBUTb HE MeHLUe 6 (LUecTu) KaneHOapHMX MICALLB;

€ HOBUM;

npunab6aHO 3aMOBHMKOM B CTPOK He Mi3Hiwe Hix 30 (TpUauaT) KaneHgapHux gHie 3

MOMeHTY NpuabaHHa CepBsicy y ogHOro npoaasug.
Mocnyruy, Wo nepep6aueHi B Me)xax Cepsicy:

Linopo6oBa TenedpoHHa NiATPUMKaA - Nepenbdadac HaJaHHA KOHCYNbTaliM 3aMOBHUKY
no TenedoHy WOAO MUTAHb, AKi BUHUKAM B OCTAHHbOrO B MpOLEci eKcnnyaTtauii
MpucTpoto. Hapaetbca gna Oyab-akoro Buay [MpUCTpoKo (Hagasi 3Q TeKCTOM —

TeneoHHQ NigTPMMKQA).
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PeMOHT MpucTporo - ycyHeHHa aedekTie? i MoNnoMoK™® MNMpUCTpOoro, BKIKOYAOUM 3aMiHy
nedeKTHUX Ta TaKMUX 9Ki BUMLLNKM 3 Nady OeTanen B rapaHTiMHUX BMMaaKax® npoTarom 1
(0QHOro) pPoKy Mnicna 3akiH4YeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpOOHMKA (Hagasli 3a

TEKCTOM — PeMOHT).

O6MiH MpucTpolo Ha NnoaapyHKoBUM cepTudikar® BapTicTIo, AKa Bignosigae 100%
(cTa BiacoTkaM) HOMiHanbHoOI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHanorivHMMn
NPUCTPIN' — MOXXTUBUI BUKITIOYHO MPOTAroM 1 (O4HOM0) POKY Micna 3aKiHYeHHSA CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHMKA ane npoTaroM cTpoky Aaii Cepicy, BMKIKOYHO B
rapaHTIMHWX BUMagKax3, 3a YMOBU HEOOLMbHOCTI® Ta/abo HEMOXTMBOCTI® 3MiNCHEHHS
PeMOHTY, LLIO BCTAHOBMIOETLCA B NPOLLeCi AiarHOCTUKKM (HOAAs1i 3a TeKCToM — O6MiH). [Npwn
LIbOMY PilLEHHSA NPO NpeaMeT Ha AKUI 30inCcHI0eETbCAa OBMIH MNMPUCTPOLo (MoaapyHKOBUI

cepTndikaT? abo aHaNOrivYHUM NPUCTPIN') NPUMMAETBCA BUKIIOYHO BUKOHaBLIEM.

OocTtaBkKa MpUCTpoIo — TPaHCNOPTYBaHHA NPUCTPOLO Baroto Ginblie 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha aapecy 3aMOBHMKA, AKa 3a3Ha4daeTbCa B

3aMOBEHHI) (Hagasli 3a TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOpsSAKY, MPsSMO
Bu3HadyeHux CepBicoM, [JoroBOpoM npo HAQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

AdogaTkamu go Hboro. BigcTyn Big yMOB BKA3AHUX OKYMEHTIB He fOMNMyCKA€ETbCsA!
Mopsaaok, yMOBM Ta CTPOKU HapaaHHA Mocnyr:

Mocnyrn, wo nepegbadeHi gaHmM CepBicOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA

3aMOBHMUWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa NIiATPUMKaA» HAZAETbCA MNPOTAroM CcTpoky mnii Cepsicy
LifoJo60oBO Ha MigcTaBi 3BePHEHHdA 3aMOBHMKa 3a BKa3aHWMKU BULLE HOMepamMu

TenedoHiB, NPOTAroM 48 (COpoOKa BOCbMMK) rOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.

MNocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CePBICHUX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (oecaTtn) poboumx OHIB 3 OHS

NpoBeAEHHS OiarHOCTUKMK, 38 HACTYMHMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):
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- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHMKS;
- YMHHICTb CepBicy™;
- FAPaHTIMHOCTI BMNaaKy?, Lo BCTAHOBMIOETLCH B MPOLECi AiarHOCTUKM;

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsaicy, loroBopy Npo HafaHHA NOCyr (BUKOHaAHHSA
pPO6IT) Ta JogaTKiB 00 HbOTO;
- HagaHHA 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNi HANeXHOo

3aMNOBHEHOrO rapPaHTIMHOIO TasIOHY BUPOOHMKA 3 BiOTUCKOM MeYaTKM Npoaasus;

- HaOaHHA 3aMOBHUMKOM PO3PaxyHKOBOIo(-mx) OokKyMeHTa(-iB)®, Wo niaTBepaKYE(tOTb)
npuabadHa Mpuctpoto Ta Ceps.icy.

MNocnyra «O6MiH» HagaceTbCca MPOTAroM cTPoKy Aii CepBicy Ha TepUTOpPIi cepBiCHUX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atm) poboyumx OHiB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HaACTYMHWX YMOB (B TOMY YM1C/I, afie He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKS;
- YUMHHIiCcTb CepBicy®™;
- FAPAHTIMHOCTI BUNAaaKy?3, Lo BCTAHOBMOETLCA B MpoLUeCi AiarHOCTUKMK;

- BianoBigHocTI NMpucTpoo ymoBaM Cepaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCI HANEXHO
3aMOBHEHOr0 rapaHTIMHOIo TasfloHy BUPOOHMKA 3 BiATUCKOM MeYyaTKM NpoaaBLs;

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-ux) OoKyMeHTa(-iB)B, wo niaTBepaXye(toTb)
npuabaHHa MNMpuctpoto Ta CepsBicy;

- YKNnageHHs 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM;

- HagaHHAa 3aMOBHMKOM KOl 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

MNocnyra «[JocTaBKa» — TPAHCMNOPTYBAaHHA [pUCTpOoto Barow binblie 5 (n'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HamnMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3Ha4Ya€TbCa B
3aMOBJIEHHI) 30IMCHIOETBCA CUNaMK MEePEBI3HKMKA, BKAa3aHOro BMKOHaBLEM, 3a paxyHOK

BukoHaBU4.
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3a 6aXXaHHAM, 3aMOBHMK MOXXe 3aMOBUTU O0CTaBKY [MpUCTpoto Barow MeHuwe 5 (n'atn)
KinorpaM, Woao gKoro HagaBatuMyTbCa nocnyru, 4o CL, Ta B 3BOPOTHOMY HaMnpsaMKYy (Ha
BKa3aHy B 3aMOBJ/EHHI agpecy 3aMOBHMKaA). Taki 4oaaTKOBI MOCAYrn 30iMCHIOITLCA 3a
OKPEMWMM 3aMOBIEHHAM 3aMOBHMKA 332 0O4ATKOBY niaTy, 3rigHo TapurdiB BukoHaBus,

aKTyanbHWX Ha ATy 30iNCHEHHSA 3aMOBJTIEHHSA TaKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MNpaBoO 3aMiHUTK [pUCTpiIN, WOOO0 F9KOro HagaBaTMMYTbCA MOCAYrA,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAAUATY) KaneHJapHWUX AHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLLKOAXKEHb [pUCTPOtO, Ha AKi
HEe PO3MOBCIOOXYETbCA rAPAHTIA BUPOOHMKA, @ TAKOXK MOLUKOOXKEHHS, aKi He BN/IMBAOTb

Ha QYHKLLIOHANbHICTb MNPUCTPOKO Ta AKICTb MO0 QYHKLLIOHATbHOCTI.

0na HagaHHAa nocnyr, nepegbadeHunx gaHmm CepBicoM, 3aMOBHMK 30060B’A3aHMM HaOaTH

BukoHaBLo MpUCTpin, BiaB'93aHMM Bif, BCiX 0O6NIKOBUX 3anuciB Ta 63 naposiei.
BMKOHaBeLb He Hece Oyab-AKOi BigMoOBIiAanbHOCTI 3@ 36epeXXeHHA OaHWX (KOHTaKTW,
dOoTO, Bigeo Ta iH.) Ha INpUCTpoI.

YBara! 3 MOMeHTYy HagaHHa nocnyrn «O6MiH» BBaXKacTbC4, L0 BCi NOCNYyr, nependadveHi
yMoBaMu gaHoro Cepsicy, HagaHi BMKOHaBLIEM HaMeXXHo, aKiCHO, B MOBHOMY 00cAa3i
OOCTPOKOBO |, BianoBiaHoO, CepBiC BBAXXAETbCA TaKMM, LLIO OOCTPOKOBO MPUMMHKMB CBOKO

aito.
TepMiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gatn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, NepeabavueHx ymosamMmu CepBicy, ane He goBLUe HiX

yepes3 1 (oanH) pik nicna 3aKiHYeHHA rapaHTii BUPOo6HUKa.

+1 PIK TAPAHTII PREMIUM
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TexHika, Woao AKoi HAAABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOOYKYETLCA HA TaKi BUOAM TEXHIKM Ta 06nagHaHHSA:

V undpoBa TEXHIKA,
V KoMM'toTepHa TexHiKa Ta KOMMeKTyoui 40 Hel,

V aynio Ta Bigeo TexHika,

Hagasni 3a TEKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTERIAM:

MaE cepinHnim HoMep abo IMEI;

rapaHTia Big, BUPOOHWMKA CTAHOBUTb HE MeHLLe 6 (LUeCTW) KaneHaapHMX MIiCALLIB;

€ HOBUM,

npunab6aHo 3aMOBHMKOM B CTPOK He Mi3Hiwe Hix 30 (TpUauaT) KaneHgapHuMx gHie 3

MOMeHTY NpuabaHHa CepBsicy y 0ogHOro npoaasLs.
Mocnyru, Wwo nepep6ayeHi B MeXax Cepsicy:

Llinopo6oBa TenedoHHa NiaTPUMKA - Nepenbavac HaJaHHAa KOHCYbTalin 3aMOBHUKY
no TenedoHy WOoA0 MNUTaHb, AKi BMHUKIM B OCTAaHHbOIro B MpoLleci ekcrnyaTtaliii
MpucTpoto. Hapaetbca gna Oyab-akoro Buay [pUCTpOK (Hagasi 3Q TEKCTOM —

TenedoHHa nNigTpUMKQA).

Llinopo6oBa oHNavH NIATPUMKA - HAOAHHA OMCTAHLUIMHKMX NOCNYr 3aMOBHUKY Yepes
IHTepHEeT, 3 NMUTaHb, 9Ki BUHUKIM Y HbOrO B MpoLeci ekcrnnayaTalii NpucTpoto, B TOMy
4Mcni HaBYaHHA 3aMOBHUKA KOPUCTYBaHHSA [MpuCTpoeM. HapaeTbea ana umdppoBoi Ta

KOMM'tOTEPHOI TEXHIKW (HOQA/1i 30 TEKCTOM — OHAQMH NIATPUMKA).

PeMOHT MpuUcTporo - ycyHeHHa aedekTie? i MoNnoMoK™® MpUCTPOoD, BKIIOYAOUM 3aMiHy
nedeKTHMX Ta TaKMX 9Ki BUMLLNKM 3 Naay OeTanen B rapaHTIMHUX BMNaaKax® npoTarom 1
(0QHOro) pPoKy Mnicna 3akiH4YeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpOOHMKA (Hagasli 3a

TEKCTOM — PEeMOHT).
O6MiH MpucTpolo Ha NoaapyHKoBuM cepTudikar® BapTicTIo, AKa Bignosigae 100%

(cTa BiacoTkaM) HOMiHanbHoI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHanoriYyHMM

NPUCTPIN' — MOX/TUBUI BUKITIOYHO MPOTAroM 1 (04HOr0) POKY Micna 3aKiHYeHHa CTPOKY
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AOii OCHOBHOI rapaHTii BUPOOHMKA ane npoTaroM CTpoky aii Cepsicy, BUMKIIOYHO B
rapaHTIMHKX BUMagKax3, 3a YMOBU HefoLiNbHOCTS Ta/abo HEMOXIMBOCTI® 304iMCHEHHSA
PeMOHTY, IO BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKWM (HaAas1i 30 TeKCToM — O6MiH). [Npwn
LbOMY PiLLEHHA MPO NPeaMeT Ha AKMM 3aiNCHI0ETLCA OOMIH MNpucTpoto (NogapyHKOBUMN

cepTmdikaT? abo aHaNorivYHMM NPUCTPIN') NMPUMMAETHCA BUKTIOYHO BKoHaBLEM.

OocTtaBkKa MpUCTpoOIo — TPaHCNOPTYBaHHA MNPUCTPOLO Baroto Ginblie 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, AKa 3a3HAYa€eTbCA B

3aMOBJEHHI) (HO4Asi 3Q TeEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrn HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bun3HayeHux CepBicoM, [JoroBOpoOM rnpo HAQAHHS nocnyr (BUKOHAHHA POG6IT) Ta

Adoparkamu go Hboro. BigcTyn Big yMOB BKA3AHNX JOKYMEHTIB He [OoMnycKAaeTbcs!
Mopsapok, YMOBU Ta CTPOKU HagaHHA Mocnyr:

MNocnyrn, wo nepegbadyeHi gaHuM CepBicoM, HaAOalTbCA Ha MiAcCTaBi 3aMOB/EHHSA

3aMOBHMUWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKa» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
Linogo6oBO Ha MiACTaBi 3BEpPHEHHA 3aMOBHMKA 3@ BKa3aHWMMKM BULLE HOMepaMu

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMMK) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

Mocnyra «OHNavH NIATPUMKAa» HaOAE€TbCA MPOTArOM CTPOKY aii CepBicy AMCTaHLiMHO,
B 3a/1€XXHOCTI Big MpurcTpoto, Woao aKoro 6yno nogaHo 3asgBKy 3aMOBHUKOM, MPOTAMOM

48 (copoKa BOCbMW) roAMH 3 MOMEHTY 3BepHeHHa 3aMOBHMKa.

Mocnyra «PeMOHT» HaOaceTbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpIii cepBICHMX
LeHTpiB BuUkOHaBUA B CTPOK, WO He nepepuulye 10 (goecatmn) poboumx OHIB 3 OHA

NpoBeAeHHa OiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YNCIi, a/1€ HE BUKIIOYHO):

- 3aKiHYEeHHS CTPOKY Aii rapaHTii BUPOOHUKA;
- YMHHICTb CepBicy®™;

- FapPaHTIMHOCTI BMNaaKy?, Lo BCTAHOBMOETLCA B MPOLECi AiarHOCTUKMU;
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- BignoBigHocTi NMpucTpoo ymoBaM Cepeaicy, loroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
PO6IT) Ta [JJogaTKiB 00 HbOTO;
- HaOaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HANTEXXHO

3aMNoOBHEHOr0 rapaHTIMHOIrO TasloHy BUPOOHMKA 3 BiATMCKOM MeYyaTKM NpoaaBLs;

- HaJaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-ux) OoKyMeHTa(-iB)B, wo niaTBepoXye(toTb)
npunabaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX
LEeHTPIiB BMKOHaBLIA NpoTarom 5 (N'atn) poboumx OHIB 3 AHA NPOBeAeHHSA OiarHOCTUKMU

32 HACTYMHWX YMOB (B TOMY YMC/Ii, afle HE BUKJ/IIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOHIMKa;
- UMHHICTb CepBicy®™;
- FAPaHTIMHOCTI BMNaaKy?, O BCTAHOBMOETLCA B MPOLECi AiarHOCTUKM;

- BignoBiaHocTi MpucTpoto ymoBaM Cepsicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta JJogaTKiB 00 HbOTO;
- HagaHHA 3aMOBHUKOM [MpUCTPOIO B MOBHIM KOMMAEKTHOCTI, B TOMY YMCi HANeXXHo

3aMNOBHEHOrO raPaHTIMHOIO TasIOHY BUPOOHMKA 3 BiOTUCKOM MeYaTKM Npoaasus;

- HaOAHHA 3aMOBHUKOM PO3PaxXyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo niaTBepaKYE(tOTb)
npuaobaHHa MNpucTtpoto Ta CepsBicy;

- yKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBUEM,;

- HaOAaHHSA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «[locTaBKa» — TPAHCMNOPTYBAHHSA pUCTPOto Barot bOinblie 5 (n'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHWKA, FKa 3a3HA4YacETbCa B
3aMOBJ/EHHI) 30IMCHIOETLCA CHMTaMUM MEePEBI3HMKA, BKa3aHOIro BMKOHaBLIEM, 3a paxyHOK
BurkoHaBUA.

3a 6a)KaHHAM, 3aMOBHUMK MOXKe 3aMOBUTU OOCTaBKY [MpUCTPOIO Baroto MeHue 5 (M'atu)
KifTOrpam, LWoao aKkoro HagaBatnMyTbea nocnyrn, o CLL Ta B 3BOPOTHOMY HampsaMKY (Ha

BKa3aHy B 3aMOBfIeHHI agpecy 3aMOBHMKA). Taki 4OOATKOBI MOCNYrM 34IMCHIOKTLCA 33

23



€ SUPPORT.UA

OKPEeEMKMM 3aMOB/IEHHAM 3aMOBHMKA 3a OOOATKOBY MfaTy, 3rigHo TapudiB BukoHaBus,

aKTyanbHWX Ha OaTy 34iMCHEeHHS 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHS:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCS MOCAYri,
nepenbadveHi gaHmMM CepBicoM, NPOTAroM 14 (YOTUPHAALUATY) KaneHJapHWX OHIB 3 gaTum
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLLKOOXXEHb [pUCTPOtO, Ha AKi
HEe PO3MOBCIOOXYETbCA rAPAHTIA BUPOOHMKA, @ TAKOXK MOLUKOOXKEHHS, aKi He BN/IMBAOTb

Ha YHKLIOHaNbHICTb MNPUCTPOIO Ta AKICTb MOro GYHKLIOHANTbHOCTI.

[0na HagaHHA nocnyr, NnepegbadeHnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH

BukoHaBLo [MpUCcTpin, BiaB'93aHMM Bif, BCix 0O6NIKOBUX 3anumciB Ta 6e3 naposiei.
BMKOHaBelLb He Hece Oyab-AKOi BiAMOBIAabHOCTI 3@ 36epeXXeHHA AaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpUCTpoi.

YBara! 3 MOMeHTY HagaHHga nocnyrm «O6MiH» BBaXKacTbC4, LLO BCi NOCNYyr, nependadeHi
yMoBaMK gaHoro CepBicy, HagaHi BMKOHaBLEM HaNeXHo, AKIiCHO, B MOBHOMY 06CA3I
OOCTPOKOBO |, BignoBiaHo, CepBIiC BBAXAETbCH TaKMM, LLO AOCTPOKOBO NPUMNMHUB CBOIO
Lito.

TepMmiH pii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuab6aHHAa CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS

CTopoHaMM CBOiX 3060B'A3aHb, NepeabavueHnx ymosammu CepBicy, ane He goBLUe HiXK

yepes 1 (oanH) pik nicna 3aKiHYeHHA rapaHTii BUPO6HUKa.

+2 POKU FAPAHTII

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYru (BMKOHYBaTUMYTbCH po60TH):

[ia CepBsicy po3MoOBCIOAYKYETLCA HA TaKi BUAM TEXHIKM Ta obnagHaHHSA:

V undpoBa TEXHIKA,

V KoMM'loTepHa TexHiKa Ta KOMMeKTytoui 4,0 Hei,
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ayaio Ta Bigeo TEXHIKA,
ApibHa mobyToBa TexHiKa,
Be/IMKa NobyToBa TEXHIiKa,
KNiMaTUYHa TEXHIKA,

eNeKTPOTPaHCNOPT (3a BUHATKOM aKyMYNATOPIB Ha HUX),

< < < < < <

pafiokepoBaHi MoAeNi (3a BUHATKOM aKyMyATOPIB Ha HUX),

Hagdasi 3a TEKCTOM — [MPUCTRIN, WO BiAMNOBIAaE HACTYMHUM KPUTEPIAM:

Ma€ cepinHnm HoMep abo IMEI;

rapaHTia Big, BUPOOHMKA CTAHOBUTb HE MeHLLe 6 (LUecTu) KaneHgapHMX MICALB;

€ HOBUM;

npunab6aHo 3aMOBHMKOM B CTPOK He Mi3Hiwe Hix 30 (TpUauaT) KaneHgapHux gHie 3

MOMeHTY NpuabaHHa CepBicy y O4HOro NpoaaBLg.
Mocnyruy, Wwo nepenbayveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiaTPUMKaA - Nepenbadac HaJaHHAa KOHCYbTalin 3aMOBHUKY
no TenedoHy WOOO MUTaHb, AKI BMHWKAM B OCTAHHbOIO B MPOLECi eKcnayaTauii
MpucTtpoto. Hapaetbca ana 6yab-akoro Buay [puUCTpolo (Hadasi 3a TEeKCTOM —

TeneoHHQ NigTPMMKQA).

PeMOHT MpucrTporo - ycyHeHHa aedekTie? i MoNoMoK™® MpUCTPOD, BKIIOYAOUM 3aMiHy
nedPeKTHMX Ta TaKMX AKi BUULWNW 3 Nady AeTanen B rapaHTinHMX BMMaaKax® NnpoTtarom 2
(0BOX) POKIB Micnd 3aKiHYeHHa CTPOKY [fii OCHOBHOI rapaHTii BUpOOHMKa (Hagasli 3Q

TEKCTOM — PEeMOHT).

O6MiH MpucTpolo Ha nNogapyHKoBUM cepTudikaT® BapTicTio, IKa Bignosinae 100%
(cTa BiacoTkaM) HoOMiHanbHoI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHanNoriYyHMM
NPUCTPIN' — MOXXTMBUM BUKJTIOYHO MPOTAroM 2 (ABOX) POKIB MicNsa 3aKiHYeHHA CTPOKY Aii
OCHOBHOI rapaHTii BUPOOHMKA ane npoTaAroM cTpokKy aii Cepsicy, BUKIKYHO B
rapaHTIMHKX BUMagKax3, 3a YMOBU HEOOLMbHOCTI® Ta/abo HEMOXITMBOCTI® 3MiNCHEHHS

PeMOHTY, L0 BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKKM (HOAAQ/1i 3a TeKCTOM — O6MiH). MNpwn
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LbOMY PilLEHHSA MPO NpeaMeT Ha KM 3iINCHI0ETLCA OOMIH IMpUCTPOo (NMogapyHKOBUI

cepTmdikaT® abo aHaNoOrivYHUM NPUCTPIN') NPUMMAETLCA BUKTIOYHO BKoHaBLEM.

OocTtaBkKa MpuUCTpolo — TpaHCNoOpPTyBaHHA NPUCTPOLO Baroto GinbLie 5 (M'atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha aapecy 3aMOBHMKa, fAKa 3a3Ha4daeTbCAa B

3aMOBMEeHHI) (Hagas1i 3a TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HadyeHux CepBicoM, [JoroBOpoM npo HAZQAHHS Nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QornycKAeTbcs!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadyeHi gaHuM CepBicOM, HAOaAlTbCA Ha MiACTaBi 3aMOB/EHHSA

3aMOBHMUWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKa» HAOAETbCA MPOTAroM CTpoky Aaii Cepsicy
LinogoboBO Ha MNiACTaBi 3BEpPHEHHA 3aMOBHMKA 3a@ BKa3aHWMKM BULLE HOMepamMu

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMMK) rOAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.

MNocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepPBICHUX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBullye 10 (oecatn) poboumx OHIB 3 OHS

NpoBeAeHHS OiarHOCTUKMK, 38 HACTYMHKMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):

- 3aKiHYeHHS CTPOKY Aii rapaHTii BUpPOOHMKS;

- YmHHoOCTI CepBicy®;

- FAPAHTIMHOCTI BUNAaaKy?3, Lo BCTAHOBAKETLCA B MPOLECi AiarHOCTUKN;

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [JoroBopy nNpo HagaHHA NOCyr (BUKOHaHHA
POO6IT) Ta JJogaTKiB 00 HbOTO;

- HAOAHHA 3aMOBHUKOM [1PUCTPOK B MOBHIM KOMMIEKTHOCTI, B TOMY YMC/T HANEXHO
3aMNoOBHEHOr0 rapaHTIMHOIO TaloHYy BUPOOHMKA 3 BIATUCKOM MeYyaTKu NpoaaBus;

- HagJaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-UX) OOKyMeHTa(-iB)"B, wo nigTBepoXXye(loTb)

npuaobaHHa MpucTtpoto Ta Ceps.icy.
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Mocnyra «O6MiH» HaOac€TbCA NMPOTAroM CTPoKy Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTaromMm 5 (N'atm) poboyumx OHIiB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HaACTYMHWX YMOB (B TOMY YMC/i, afie He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKS;

- YmHHoOCTI CepBicy',

- FAPAHTIMHOCTI BUNAaKy?3, WO BCTAHOBAKETLCA B MPOLECi AiarHOCTUKMN;

- BianoBigHocTI NMpucTpoo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCyr (BUKOHAHHSA
POo6IT) Ta JJogaTKiB 00 HbOTO;

- HAOAHHA 3aMOBHUKOM [1PUCTPOK B MOBHIM KOMMAMEKTHOCTI, B TOMY YUC/I HANEXHO
3aMOBHEHOr0 rapaHTIMHOIro TanoHy BUPOOHMKA 3 BIATUCKOM MeYyaTKM NpoaaBLs;

- HaJaHHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)B, wo nigTBepoXXye(toTb)
npuaobaHHa MpucTtpoto Ta CepsBicy;

- YKNnageHHsa 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM,;

- HaQaHHA 3aMOBHKMKOM KOMIiM 3aMOBHEHUMX CTOPIHOK NacropTy Ta IMH.

MNocnyra «[JocTaBKa» — TPAHCMNOPTYBaHHA NpUCTpoto Barow binbliue 5 (n'atn) kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, fAKa 3a3Ha4Ya€TbCa B
3aMOBJIEHHI) 34INCHIOETBCA CUMAaMK MepPEBI3HMKA, BKa3aHOro BMKOHaBLIEM, 33 PaxXyHOK

BukoHaBu4.

3a 6aXXaHHAM, 3aMOBHMK MOXXe 3aMOBUTU O0CTaBKY [MpUCTpoto Barow MeHuwe 5 (n'atn)
Kinorpam, Woao AKoro HagaBatnMyTbca nocnyru, 4o CL, Ta B 3BOPOTHOMY HaMNpsaMKYy (Ha
BKa3aHy B 3aMOBJ/IEHHI agpecy 3aMOBHUKaA). Taki 4O0OaTKOBI NMOCAYrn 30iMCHIOKTLCA 33
OKPEMMM 3aMOB/IEHHAM 3aMOBHMKA 3a 0O4ATKOBY MnfaTy, 3rigHo TapurdiB BukoHaBus,

aKTyanbHWX Ha JaTy 34iMCHEeHHd 3aMOB/IeHHSA TaKKMX MOCyT.
FapaHTii Ta 3acTepeXXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTMMYTbCS MOCAYri,
nepenbadveHi gaHmmM CepBicoM, NPOTAroM 14 (YOTUPHAAUATU) KaNeHJapHWUX OHIB 3 AaTn

npuabaHHa naHoro Cepsicy.
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[ia naHoro CepBicy He PO3MOBCIOOKYETbCH HA BUMAOKM NOLLKOOXKEHb [MPUCTPOLO, Ha AKi
He PO3MOBCIOAXKYETLCA rapaHTid BUPOOHMKA, @ TAKOX MOLLKOIXKEHHS, AKi HE BMIMBAOTb

Ha QYHKLIOHANMbHICTb MNPUCTPOIO Ta AKICTb MO0 GYHKLIOHATbHOCTI.

[0na HagaHHg nocnyr, nepeadavyeHux gaHuM CepBicoM, 3aMOBHUMK 3060B'A3aHUM HadaTW

BukoHaBLto NpuUcTpin, Bige'a3aHMi Bif, BCix 0ONIKOBMX 3anmciB Ta 6e3 maponen.

BMKOHaBelLb He Hece Oyab-AKOi BigMOBIOaNbHOCTI 3@ 36epeXXeHHAa AaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBara! 3 MoOMeHTy HagaHHA nocnyrn «O6MiH» BBAXKAETbCH, LLIO BCi MOCNYrK, NepenbadeHi
yMOBaMu gaHoro Cepsicy, HagaHi BMKOHaABLIEM Ha/eXXHOo, AKiCHO, B MOBHOMY 06casi
JOCTPOKOBO i, BignoBiaHo, CepBiC BBa)Xa€TbCA TaKMM, LLIO AOCTPOKOBO NPUNMMHUB CBOIO
Lito.

TepMiH pii Cepsicy:

MounHae cBin nepebir 3 paTn npuabaHHA CepBicy | TPUBAE A0 NOBHOrO BUKOHAHHA

CTopoHaMM cBoiX 3060B'A3aHb, NepeabavueHX ymosamMu CepBicy, ane He AoBLUE HiX

yepes 2 (aBa) poKM nicnsa 3aKiHYeHHS rapaHTii BUPO6HMKa.

+3 POKU FAPAHTII

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy poO3MoOBCIOAYKYETLCA HA TaKi BUAM TEXHIKM Ta obnagHaHHSA:

LMppoBa TEXHIKA,

KOMM'IOTepPHa TeXHIKa Ta KOMMMAEKTYoYi 40 Hel,
ayaio Ta Bigeo TEXHIKA,

ApibHa mobyToBa TexHiKa,

Be/IMKa NobyToBa TEXHIKa,

KNiMaTUYHa TEXHIKA,

< < < < < < (<

eNeKTPOTPaHCMOPT (3a BUHATKOM aKyMYNATOPIB Ha HUX),

28



€ SUPPORT.UA

V pagiokepoBaHi Mogeni (3a BUHATKOM aKyMy/IAaTOPIB HA HUX),

Hagani 3a TEKCTOM — [NMPUCTpPIn, WO BIANOBIAAE HACTYMHUM KPUTERIAM:

Ma€ cepinHnm HoMep abo IMEI;

rapaHTia Big BUPOOHMKA CTAHOBUTbL He MeHLe 12 (OBaHaauAaATK) KaneHOapHMX MicaLLiB;

€ HOBUM,

npunab6aHo 3aMOBHMKOM B CTPOK He Mi3Hiwe Hix 30 (TpUauaT) KaneHgapHux gHie 3

MOMeHTY NpuabaHHa CepBsicy y ogHOro npoaasLs.
Mocnyru, Wwo nepep6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbavac HaJaHHAa KOHCYNbTaliM 3aMOBHUKY
Mo TenedoHy WOAO0 MNUTaHb, AKi BUHMKAM B OCTAHHbOIO B MPOLECi eKcrnnyaTauii
MpucTtpoto. Hapaetbca gna Oyab-akoro Buay [MpUCTpOKO (Haagasi 3Q TEKCTOM —

TenedoHHA nNigTpMKQA).

PeMOHT MpuUcrTpolo - ycyHeHHa aedekTie? i MonoMoK™® MpUCTporo, BKIKOYAOUKM 3aMiHy
nedeKTHMX Ta TakMX aKi BUMLLNK 3 Naay OeTanen B rapaHTiMHKMX BMMaaKax® npoTtarom 3
(TPbOX) POKIB Micna 3akiHY4eHHA CTPOKY Aii OCHOBHOI rapaHTii BUpOOHWKa (Hagasli 3a

TEKCTOM — PEeMOHT).

O6MiH MpUCTPOIO HA aHANOrIYHMA NMPUCTPIN' — MOXMBUMIA BUKITIOYHO MPOTArOM 3
(TPbOX) POKIB MicNa 3aKiHYeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKaA ane NpoTAarom
CTpoKy faii CepBicy, BUKIOYHO B rapaHTIMHUX BMNagkax3, 3a YMOBWM HeOOLLiNbHOCTI®
Ta/abo HEMOMXMBOCTI® 3MINCHEHHA PeMOHTY, WO BCTAaHOB/MIOETLCA B MNPOLECi

OiarHOCTUKW (Hagasii 3a TekcToM — O6MiH).

HOocTtaBka MpUCTpoOIO — TPaHCMOPTYBaHHA NPUCTPOoto Baroto G6inblie 5 (M'atu) Kinorpam
B CLI Ta B 3BOPOTHOMY HaMpaMKy (Ha aapecy 3aMOBHMKaA, fAKa 3a3Ha4daeTbCAa B
3aMOB/EeHHI) (Hagas1i 3 TeEKCTOM — [JOCTABKA).

YBATA! Bci nocnyru HagdaloTbCS BUK/IIOYHO 30 YMOB Td B MNOPSAKy, MPsIMO
Bu3Ha4YeHux CepsicomM, [JoroBopoM npo HAAAHHS nocsyr (BUKOHAHHS po6iT) Ta

Adopgarkamu oo Hboro. BigcTyn Big yMOB BKA3AHUX JOKYMEHTIB He QOMyCKA€ETbCcA!
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NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNocnyr:

MNocnyrn, wo nepegbadyeHi gaHuM CepBicoM, HaAOalTbCA Ha MiAcCTaBi 3aMOB/EHHSA

3aMOBHMUWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKa» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHS 3aMOBHWMKA 3@ BKa3aHUMKM BULLE HOMepamMum

TenedoHiB, MPOTAroM 48 (COpOKa BOCbMU) MOAMH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKa.

MNocnyra «PeMOHT» HAaOaEeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTpiB BUMKOHaABUA B CTPOK, WO He nepeBuulye 10 (gecatm) poboumx OHIB 3 OHA

npoBedeHHa OiarHOCTUKM, 38 HAaCTYNHUX YMOB (B TOMY YMCAi, ale He BUKIIYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUpPOOHUKS;

- YmHHoOCTI CepBicy',

- FAPAHTIMHOCTI BUNAaaKy?, WO BCTAHOBIOETLCA B MPOLECi 4iarHOCTUKM;

- BignoBigHocTi MNpucTpoo ymoBaM Cepaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [MpPUCTPOO B MOBHIM KOMMEKTHOCTI, B TOMY YMCi HANEXHO

3aMNoOBHEHOr0 rapaHTIMHOIO TasloHY BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBus;

- HafJaHHA 3aMOBHMKOM PO3PaxyHKOBOIo(-UX) OOKyMeHTa(-iB)"B, wo niaTBepoXye(toTb)
npuabarHa Mpuctpoto Ta Ceps.icy.

Mocnyra «O6MiH» HagacTbCca MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTPiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumx AHIB 3 AHA NpoBeOeHHa AiarHOCTUKM

33 HACTYMOHWUX YMOB (B TOMY YNC/i, 1€ HE BUKIKOYHO):

- 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHMKS;
- YnHHOCTI CepsBicy®,
- FAPAHTIMHOCTI BUNAaKYy?3, O BCTAHOBOETLCA B MpoLeci AiarHOCTUKMN;

- BianoBigaHocTi NpucTpoto ymoBaM Cepeaicy, loroBopy Npo HafgaHHA NOCyr (BUKOHaHHSA

pPo6IT) Ta JJogaTKiB 00 HbOTO;
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- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HANEXHO

3aloBHEHOIO FapaHTil;IHOFO TaJ10OHYy Bl/IpO6Hl/IKa 3 BIATMCKOM ne4yaTKm npodaBud,

- HagJaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-Ux) OOKyMeHTa(-iB)"B, wo nigTBepoXXye(oTb)

npuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNnageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBUEM,;
- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

MNocnyra «[locTaBKa» — TPAHCMNOPTYBAHHA [pUCTPOoto Barow bOinblie 5 (n'atn) kinorpam
B CL, Ta B 3BOPOTHOMY HanpsaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3Ha4yaeTbCa B
3aMOBJ/EHHI) 30IMCHIOETLCA CHUNTaMUM NePEBI3HMKA, BKa3aHOro BMKOHaBLIEM, 33 paxyHOK

BukoHaBU4.

3a 6a)XaHHAM, 3aMOBHMK MOXXe 3aMOBUTU OOCTaBKY [MpUCTpoto Barow MeHuwe 5 (n'atu)
Kinorpam, Woao 9Koro HagaBatnMyTbea nocnyri, o CLL Ta B 3BOPOTHOMY HanpAaMKy (Ha
BKa3aHy B 3aMOB/EHHI agpecy 3aMOBHMKaA). Taki 4oOaTKOBI MOCAYTrK 30iIMCHIOKTLCA 3a
OKPEMWMM 3aMOBIEHHAM 3aMOBHMKA 332 0O4ATKOBY niaTy, 3rigHo TapurdiB BukoHaBus,

aKTyaslbHUX Ha JaTy 30iMCHEHHS 3aMOBNEHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MnpaBoO 3aMiHUTK [pUCTpiN, WOOO0 F9KOro HagaBaTMMYyTbCA MOCAYrA,
nepepnbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOUATY) KaNneHJapHWX OHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCKIXKYETbCA Ha BUMaAKM MNOLLIKOOXKeHb MNPUCTPOLo, Ha aKi
HEe PO3MOBCIOOXYETbCA rAPAHTIA BUPOOHMKA, @ TAKOXK MOLUKOOXKEHHS, aKi He BN/IMBAOTb

Ha YHKLIOHaNbHICTb MNPUCTPOIO Ta AKICTb MOro GYHKLIOHANTbHOCTI.
[na HagaHHa nocnyr, nepenbadveHmx gaHM CepricoM, 3aMOBHUK 3000B'A3aHMIM HAOATU
BukoHaBLo MpucTpin, BigB'a93aHMM Bif, BCix 0O6MIKOBMX 3aMnuciB Ta 63 naposien.

BMKOHaBeLb He Hece Oyab-AKOi BigMoOBIiAanbHOCTI 3@ 36epeXXeHHA OaHWX (KOHTaKTW,

$OoTO, Bigeo Ta iH.) Ha MNMpUCTpoOI.
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YBara! 3 MOMeHTy HagaHHAa nocnyrm «O6MiH» BBAaXAETbCA, LLO BCi MOCNyrn, nepenbadeHi
yMoBaMm gaHoro CepBicy, HagaHi BrMKOHaBLUEM HaMeXHOo, AKiCHO, B MOBHOMY 06cCAa3i
JOCTPOKOBO i, BiaNoBiaHO, CepBic BBaXXaeTbCA TaKMM, LLIO JOCTPOKOBO MPUMUHMB CBOIO

aito.
TepMiH gii Cepsicy:

MounHae cBin nepe6ir 3 patn npuabaHHa CepBeicy i TPUBA€E A0 NOBHONO BUKOHAHHA
CTopoHaMM cBoiX 3060B'A3aHb, NepeabavueHX ymosamMu CepBicy, ane He AoBLUEe HiX

yepes 3 (Tpu) poku nicnsa 3aKiHYeHHS rapaHTii BUPOo6HMKa.

+4 POKU FAPAHTII

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCH PpOo60TH):

[ia CepBicy pPO3MOBCIOOXKYETbCA BUKIIIOYHO Ha TeneBi3opum Toprosoi Mapku LG

HACTYMHOro MoAesbHOro paay™
OLEDS5B8PLA OLEDG5B8PLA OLED65WSPLA OLEDS5COPLA OLEDG5COPLA
OLEDS5C8PLA OLEDG5ESPLA OLEDS5B9PLA  OLEDG5BO9PLA OLEDG5WSOPLA

(Hagani 3a TeKCToM — MNpucTpin), NpnabaHnim 3aMOBHMKOM ogHo4YacHo® 3 CepBicom.

*MogenbHun psang Moxxe 6yt SMIHEHU 6e3 BHEeCEeHHS 3MiH 40 AaHOro [JoaaTKy.
Mocnyru, Wwo nepep6bayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbayac HaJaHHA KOHCYNbTaLiM 3aMOBHMKY
no TenedoHy LWOoOO MMTaHb, AKI BMHUKAM B OCTAHHbOIMO B MPOLECi eKkcnayaTauii

MpUCTpoto (Hagas1i 3 TEKCTOM — TesieoHHA migTpMMKQA).

PeMOHT Mpucrpolo - ycyHeHHa gedekTie? i MoNnoMoK™® MpUCTpOoo, BKIIOYAOUM 3aMiHy
nedeKTHUX Ta TaKKMX, AKi BUULWKM 3 Naay OeTanen B rapaHTiMHUX BUNaaKax® npoTarom 4
(WOTMPBOX) POKIB MNICNA 3aKiHYEHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHUMKA (Hagai 3a

TEeKCTOM — PEeMOHT).
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3aMiHa MpuUCcTpoIo Ha AaHANOrYHUIN' — MOXX/IMBA BUMK/IIOYHO MPOTAroM 4 (YOTUPBLOX)
POKIB Micnd 3akiH4eHHa OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaromM cTpoky aii Cepsicy,
B rapaHTiMHKX BUMaaKax3, 3a YMOBU HeoLUiNbHOCTI® Ta/abo HEMOXKIMBOCTI® 30iMCHEHHS
PeMOHTY (HQQas1i 3a TEKCTOM — 3aMIiHQ).

OocTtaBka MpUcTporo — TpaHCNopTyBaHHA [MpuUcTpoto Barot 6inblue 5 ('atn) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, KA 3a3HAYAETbCA B

3aMOBNEHHI) (Haaas1i 3a TEKCTOM — [JOCTABKA).

YBATA! Bci nocnyrn HagailoTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
Bu3Ha4YeHux CepBicoM, [JOroBOpoM npo HAQAHHSA nocsyr (BUKOHAHHSA PoO6iT) Ta

AdoaaTtkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He gonycKaeTtbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

MNocnyrn, wo nepegbadeHi gaHmMM CepBicOM, HaAOaAlTbCA Ha MiACTaBi 3aMOBMEHHS

3aMOBHMKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua

3a yMOoBM akKkTumBauii CepBicy B CTPOK, LIO He nepeBullye 14 (4OoTMPHaOUATM)
KaneHOapHWX OHIB 3 4aTW Moro npuadaHHa. Y BUNagKy He akTMBaLlil, HeKOpPeKTHOI abo

HeCBO€eYaCHOI akTMBauii CepBicy, MOro aia NpunmMHaeTbea, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa NIATPUMKA» HAOAETbCA MPOTAroM CTpoKy aii Cepsicy
uinogo6oBO Ha NigcTaBi 3BepHeHHA 3aMOBHMKA 3@ BKa3aHWMKM BULLE HOMepaMu

TenedoHiB, MPOTAroM 48 (COpPOKa BOCbMW) NOAMH 3 MOMEHTY 3BepHeHHA 3aMOBHMKA.

Mocnyra «PeMOHT» HaOaeTbCa MPOTAroM CTpoKy Aii CepBicy Ha TepUTOpPIi cepBICHMX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (gecatn) poboumx OHIB 3 OHS

npoBegeHHd OIarHOCTUKM, 38 HACTYMNMHWX YMOB (B TOMY YMCAI, afl€ HE BUK/IIOYHO):

- 3aKiHYeHHS CTPOKY Aii rapaHTii BUPOOHIMKS;
- YMHHOCTI CepsBicy®,
- FAPAHTIMHOCTI BUNagKy?, Lo BCTAHOBNOETLCA B MPOLECi AiarHOCTUKM;

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsicy, loroBopy Npo HafaHHA NOCyr (BUKOHaAHHSA

pPo6IT) Ta JJogaTKiB 00 HbOTO;
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- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNI HANEXHO

3aMNOBHEHOr0 rapaHTIMHOMO TaloHY BUPOBHMKA 3 BiATUCKOM MeYaTKM NpoaaBus;

- HagJaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-Ux) OOKyMeHTa(-iB)"B, wo nigTBepoXXye(oTb)
npunabaHHa npucTpoto Ta CepB.icy.

Mocnyra «3aMiHa» HagacTbCca MPOTAroM CTpoky Aii CepBicy Ha TepUTOpii CepBICHMX
LeHTpiB BMKOHaBLA NPoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1CIi, afle HE BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKA;

- UmHHocCTI CepBicy';

- FapPaHTIMHOCTI BMNaaKy?, Lo BCTAHOBMOETLCSA B MPOLECi AiarHOCTUKM;

- BignosigHocTi NMpucTpoto ymoBaM CepsBicy, [loroBopy Npo HagaHHA Mocnyr (BUKOHaHHA
pPo6IT) Ta JogaTkiB 40 HbOrO;

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMMEKTHOCTI, B TOMY YMCII HaTeXXHO
3aMNOBHEHOrO rapPaHTIMHOIO TasIOHY BUPOOHMKA 3 BiOTUCKOM MeYaTKM Npoaasus;

- HaaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-1x) OOKYMeHTa(-iB)®, Wo niaTBepayxkye(toTb)
npuabadHa Mpuctpoto Ta Cepsicy;

- yKNageHHa 3aMOBHUMKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;

- HaJaHHA 3aMOBHMKOM KOMiM 3aNOBHEHUMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «[JocTaBKka» — TpaHCNOPTyBaHHA MNpUCTpoto Baroko 6inblue 5 (M'aTu) Kinorpam
B CLL Ta B 3BOPOTHOMY HaMpsMKy (Ha agpecy 3aMOBHWKA, fKa 3a3HA4Ya€ETbCA B
3aMOBJIEHHI) 30IMCHIOETLCA CUNaMK MepeBI3HMKA, BKAa3aHOro BMKOHaBLEM, 33 PaxyHOK
BukoHaBLA.

3a 6akaHHAM, 3aMOBHMK MOYKe 3aMOBUTU OOCTaBKY [MpUCTpOto Baro MeHLe 5 (N'atu)
Kinorpam, LWoao gKoro HagaBatnMyTbCca Nocnyru, 4o CL, Ta B 3BOPOTHOMY HamnpsaMKYy (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4OAATKOBI NMOCNYrM 34IMCHIOKTbCA 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKa 3a O00OAATKOBY MAaty, 3rigHo TapumdiB BMKoHaBLS,

aKTya/lbHMNX Ha OaTy 30IMCHEHHA 3aMOBIEHHA TaKMX MOCHyr.
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FapaHTii Ta 3acTepeXXeHHs:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK TpUCTPIn, WOOO0 AKOro HagaBaTUMYTbCS MOCYrW,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOLUATU) KaNneHJapHUX AHIB 3 AaTu
npuabaHHa naHoro Cepsicy.

BukoHaBeLb Ma€ NpaBo BiAMOBUTKM B HAAAHHI Nocnyr, nepenbadeHmx gaHmm CepBicom,
y BMMAOKy, 9KWO Oyae BMABAEHO HerapaHTiMHI NowKogyKeHHA" MNMpucTpoto, B TaKOMy
BMMaaky, CepBiC BTpayae U4MHHICTb, a 30060B'd3aHHA BWKOHaBLUA BBaXKaltoTbCH

BMKOHaHMMKM B MOBHOMY 06CA3i Ta HANEXXHUM YMHOM.

na HagaHHA nocnyr, nepenbadveHmx gaHm CepricoM, 3aMOBHUK 3000B'A3aHMIM HAOATU
BumkoHaButo MpucTpin, BigB'a3aHMM Big BCix 0OOMIKOBMX 3aMMCiB Ta 6e3 maponen.
BrKOHaBeLb He Hece Oyab-aKoi BiAMNOBIOANbHOCTI 3a 306epe)eHHAa AaHUX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMEHTY HaaHHA NOCYrM «3aMiHar», BBAXKAETbCA, LLO NOCNyr, nepenbadeHi
yMoBamMm CepBicy, HagaHi BUKOHaBLLEM HaNeXXHOo, AKICHO, B MOBHOMY 006CA3i AOCTPOKOBO

i, BigrnoeigHo, CepBiC BBAXAa€TbCHA TaKMUM, LLO OOCTPOKOBO MPUMMHMUB CBOIO fit0.
TepMiH pii Cepsicy:

MounHae cBin nepebir 3 patn npuabaHHa CepBicy | TPUBA€E A0 NOBHONO BUKOHAHHA
CTopoHaMM cBoiX 3060B'A3aHb, NepeabavueHX ymosamMu CepBicy, ane He AoBLUEe HiX

yepes 4 (HoTnpU) pokm nicnsa 3aKiHYEeHHA rapaHTii BUpPo6HuUKa.

3AXUCT BIA YCIX XAJIEN

TexHika, Woao AKoi HaAaBaTUMYTbCSl NOCNYrU (BUKOHYBaTUMYTbCHl PpO60TH):

[ia CepBicy poO3MoOBCIOYKYETbCA HA TaKi BUAM TEXHIKM Ta oO6nagHaHHSA:

V cMapTdpoHMK,
V nnadHweTu,
V HOYTOYyKM,
\%

MOHOBNOKMU,
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Hagani 3a TeKCTOM — [MpUCTpIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

Ma€ cepinHum HomMmep abo IMEI,

rapaHTia Big BUPOOHMKA CTAaHOBUTb He MeHLe 12 (OBaHaauAaTK) KaneHOapHMX MicaLLiB;

€ HOBUM,

npuabaHo 3aMOBHUKOM ofHoYacHo® 3 CepBicoMm.
Mocnyru, wo nepep6ayeHi B MeXXax Cepsicy:

Linopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCYNbTaLi 3aMOBHUKY MO TefiedoHy,
3 MUTaHb, AKi BUHWKM Y HbOIO B MpoLLeci ekcniyaTtauii NMpuctpoto. HagaeTbea and 6yab-
AKoro Bmay NpucTpoto (HaQas1i 3a TEKCTOM — TesiedpOHHQ rigTPMMKA).

Llinopo6oBa oHNavH NIATPUMKA - HaJaHHA OMCTAHLUIMHKMX NOCNYr 3aMOBHUKY Yepes
I[HTEPHET, 3 NMUTaHb, AKI BUHUKIM Y HbOIO B npoueci ekcnnyaTtauii MNpucTpoto, B TOMy
4Mcni HaBYaHHA 3aMOBHMKA KOPUCTYBaAHHA [MpucTpoeM. HapgaeTbca ond Oyab-aKoro

Buay Mpuctpoto (Hagasli 3a TeKCToM — OHIQWH MigTPUMKQA).
Y BunagkKy smxoay MNpucTpolo 3 agy B rapaHTiMHUX® BUNagKax:

3amMiHa MpuUcCTpoIO Ha aHaANOriYHMM NPUCTPIN' — 30iNcHeHHa 0BMiHy puUCTPoto Ha
aHaNoriYHMM NPUCTPIN' abo Ha MoOAaPYHKOBUM cepTUdikaT® Ha niacTaBi [LoroBopy MiHM

(HQOQ/1I 30 TEKCTOM —3AMIHQ FrAPAHTINHA).

Y Bunagky euxopay MNMpucTpolo 3 nagy B HerapaHTIiMHUX* BUNagKax:

PeMOHT [MpUCTpOKO - YCYyHEHHS MNOWKOMKEHB! [MPUCTPOKD, BKAKYAKYM  3aMiHY
MOLUKOOXKEHMX ab0 TaKMX, WO BUMLLNM 3 Nagy AeTanen Ta 3anacHUX YacTuH (Haagasli 3a

TEeKCTOM — PEeMOHT),
ABO

3aMiHa MpucTpolo Ha aHANOriYHUN' — 30iNCHEHHA 0OMIHY PUCTPOK Ha aHANOMIYHMN
npucTpin' abo Ha MogapyHKOBUM cepTudikaT® Ha niacTtaBi [JJoOroBopy MiHM 33 YMOBM
HeOoLUiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHA PeMOHTY (Hagasi 30 TeKCTOM —

3aMiHQ HErapPQHTIVIHA).
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YBATA! Bci nocnyrm HA[dArTbCS BUK/IIOYHO 3d YMOB Td B MNOPSIAKY, MPSMO
Bn3HadyeHux CepBicoM, [JoroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS PoOG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCcKA€eTbcA!
NMopaaokK, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, wo nepegbayeHi gaHuM CepBicoM, HagalTbCA Ha NiacTaBi 3aMOBeHHA
3aMOBHWMKa, AKe BiH nogac 3a TenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBUye 14 (YOTUPHaLUATW)
KaneHoapHWX OHIB 3 4aTK Moro npuadaHH4a. Y BUNaaKy He aKTMBaLlii, HEKOpeKTHOI abo

HecBOeYacHOI akTMBauii Cepsicy, Moro aia npunmHaeTsca, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa nNIATPUMKa» HAOAETbCA MNPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHS 3aMOBHMKA 3@ BKa3aHWMMKM BULLE HOMepamMu

TenedoHiB, NPOTAroM 2 (OBOX) roAMH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKaA.

Mocnyra «OHNavH NIATPUMKa» HaJAETbCA MPOTArOM CTPOKY Aii CepBicy AMCTaHLUiMHO,
B 3a/1€XHOCTI Big MNpUCTPOIO, LWOA0 AKoro 6yno nogaHo 3adBKY 3aMOBHMKOM, MPOTAroM
12 (aBaHaguUsaTH) rogMH 3 MOMEHTY 3BepPHEHHS 3aMOBHMKa.

Mocnyra «PeMOHT» Hada€TbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi CcepBICHMX
LeHTpiB BuKoOHaBUA NPOTAroM 14 (YOTMPHAOUATHM) poboumx OHIB 3 OHA MPOBEeOEeHHS

[iarHOCTUKKM 32 HAaCTYMHWUX YMOB (B TOMY YNC/I, alle He BUKITKOYHO):

- YmHHoOCTI CepBicy';

- HErapPaHTIMHOCTI BUMaaKy4, WO BCTAaHOBMKOETLCA B NPOLLEC] OiarHOCTUKM,

- BignosigHocTi NMpucTtpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA NoCyr (BUKOHAHHA
POO6IT) Ta JJogaTKiB 00 HbOTO;

- HaOaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HATEXXHO
3aMNOBHEHOrO rapaHTIMHOMO TaloOHY BUPOBHMKA 3 BiATUCKOM MeYaTKM NpoaaBus;

- HagJaHHA 3aMOBHWMKOM PO3PaxXyHKOBOIro(-Ux) OOKyMeHTa(-iB)"B, wo nigTBepoXye(oTb)

npuaobaHHa MpucTtpoto Ta Ceps.icy.
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Mocnyra «3aMiHa rapaHTIiMHa» HAJAETLCA NPOTAroM CTPOKY aii CepBicy Ha TepuTopii
CEPBICHUX LeHTPIB BMKoHaBLUA npotaroM 5 (N'atn) poboumnx OHIB 3 OHA NPpOoBeAeHHSA

[iarHOCTUKWM 338 HAaCTYMHWX YMOB (B TOMY YMCI, afie HE BUKITIOYHO):

- UmHHocCTI CepBicy';
- FAPaHTIMHOMCTI BMMaaKy?3, WO BCTAHOBMOETLCA B NMpPOLLEeCi OiarHOCTUKM,

- BianoBigHocTI NpucTpoto ymoBam Cepaicy, loroBopy Npo HagaHHA NOCayr (BUKOHaAHHA
POo6IT) Ta JoaaTKiB 00 HbOTO;

- HaQaHHA 3aMOBHWKOM [pUCTPOIO B MOBHIMN KOMMMNEKTHOCTI, B TOMY YNCT HaNeXHo

3aloBHEHOIO FapaHTWIHOI'O Ta1oOHYy Bl/IpO6HMKa 3 BiATUCKOM NeYyaTKn npodaBud,

- HafaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepoXXye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy;
- YKNageHHsa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLIEM,;
- HaJaHHA 3aMOBHWMKOM KOMiM 3aMOBHEHMX CTORIHOK NacnopTy Ta ITH.

Mocnyra «3aMiHa HerapaHTiMHa» HadacTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii
CEPBICHUX LeHTPIiB BMKoOHaBLA npotaroM 5 (N'atn) poboyumx OHIB 3 OAHA NpoBeaeHHSA

[IarHOCTUKKM 32 HAaCTYMHWX YMOB (B TOMY YMNC/, afle HE BUK/TIOYHO):

- YnHHOCTI CepsBicy®,
- HEerapaHTIMHUM BUNadoK#4, WO BCTAHOBMIOETLCH B MPOLUECi 4iarHOCTUKM;
- HedoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHA PEMOHTY;

- BianoBigHocCTI MNpucTpoto yMmoBaM Cepsaicy, loroBopy npo HagaHHA NOCyr (BUKOHaHHSA
Po6IT) Ta JogaTKiB 40 HbOrO;
- HagaHHA 3aMOBHUKOM [1pUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YMCNi HANEeXHo

3aMNOBHEHOr0 rapaHTIMHOIO TasfloHY BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBus;

- HagaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-ux) OoKyMeHTa(-iB)"B, Wwo nigTBepoXkye(oTb)

npuabadHa Mpuctpoto Ta Cepsicy;
- yKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLUEM,;

- HagaHHA 3aMOBHWKOM KOl 3aMOBHEHMX CTOPIHOK MacnopTy Ta IMH.
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FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTKM TIpUCTPIN, LWOOO AKOro HadaBaTMMYTbCA MOCAYrn,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOLUATU) KaNneHJapHUX AHIB 3 AaTu
npuabaHHa naHoro Cepsicy.

Ha yac HagaHHa nocnyr, nepegbadeHunx gaHmMM CepBiCOM, 3aMOBHUKY HEe BMOAETbCH
NiAMIHHWIM QOHA,

Ona HagaHHa nocnyr, nepenbadeHmx gaHm CepBicoM, 3aMOBHMK 3060B'a3aHMM HaOaATH
BukoHaBLo [MpUCTpin, BiaB'A3aHMM BifO, BCiX 0ONMIKOBMX 3anmMciB Ta 6e3 naponis.
BMKOHaBeLb He Hece Oyadb-AKOi BigMoOBIiAaNbHOCTI 3@ 36epeXXeHHAa OaHWX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNMpUCTpoI.

YBATA! 3 MOMEHTY HaaHHSA MOCAyrn «PeMoHT», abo «3aMiHa rapaHTiMHa», abo «3aMiHa
HerapaHTiMHa», BBAaYXAE€TbCH, WO BCi Mocnyru, nepegbadveHi ymoBamm gaHoro Cepsicy,
HagaHi BUKOHABLEM HaNeXHO, AKICHO, B MOBHOMY 00CA3i OOCTPOKOBO i, BiANOBIAHO,

CepBic BBaYKacTbCA TaKUM, LLO AOCTPOKOBO MPUMUHMB CBOIO Aito.
TepMiH pii CepsBicy:

MouuHae cBin Nepebir 3 gatn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM cBoOiX 3060B'A3aHb, Nnepeab6avyeHnx ymosamm Cepsicy, ane He poslue 12

(aBaHapauUATU) MicaLiB 3 MOMEHTyY Npua6aHHa Cepsicy.

3AXUCT BI4 NOWKOOXEHDb

TexHika, Woao AKoi HafaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOYKYETbCA HA TaKi BUOAM TEXHIKM Ta 06nagHaHHSA:

V eneKTPOoHIKa,
V cMapT-rogMHHUKM HOMIiIHaNbHO BapTicTo? Bia 4 000 rpH,
V HaBYLHWKWM Ta rapHiTypu 6e30p0oToBIi HOMiHANbHOW BapTicTO? Big 3000 rpH,

V pgpibHa mobyToBa TexHika,
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Hagani 3a TeKCTOM — [MpUCTpIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHnm HoMep abo IMEJ,
- € HOBUM,;

- NpuabaHoO 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wo nepep6ayveHi B MeXxax Cepsicy:

PeMOHT [MpuUCTpoo - YCYyHEHHS MOWKOMKEHB! [MPUCTPOID, BKIKOYAKUYM  3aMiHY

MOLWKOOXKEHMX OeTanen Ta 3arnacHUX YaCcTUH (HOﬂOﬂf 3d TeKCTOM — PeMOHT);
ABO

O6MiH MpucTpoo Ha NogapyHKoOBUMN cepTudikaT® BapTiCcTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiACOTKIB) HOMiIHanbHOI BapTocTi’” nNnpua6aHoro MpuUCTpol 33 YMOBMU
HEeOOLINbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHA PeMOHTY (Hogasi 30 TEeKCTOM —
O6MiH)

YBATA! Bci nocnyrm HagailoTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
BU3Ha4YeHux CepBicoM, [JOroBOpPOM npo HAQAHHSA MNOocayr (BUKOHAHHS PoO6iIT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OrMyCKA€eTbCA!
Mopanok, yMOBU Ta CTPOKMU HagaHHA Mocnyr:

Mocnyru, wo nepegbadveHi gaHuM CepBicoM, HaJalTbCA Ha MNiAcTaBi 3aMOB/IEHHA
3aMOBHMKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTumBauii CepBicy B CTPOK, WO He nepeBullye 14 (4OoTUpHaOUATW)
KaneHJapHWX OHIB 3 OaTW Moro npuabaHHa. Y BMNAOKy He aKTMBaLi, HEKOPeKTHOoI abo

HeCBO€eYaCHOI akTMBauii CepBicy, MOro aia NpunmMHaceTbea, CepBic BTpadYaEe CUny.
MNocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX

LeHTPIiB BUKOHaBLA B CTPOK, LLO He MepeBULLyE 14 (YoTUpHaaUaTh) poboumnx OHIB 3 AHA

NpoBeAeHHS OiarHOCTUKMK, 38 HACTYMHKMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):

- YmHHoOCTI CepBicy',

- HErapPaHTIMHOCTI BUNaaKy#4, WO BCTAHOBMIOETbCA B NpoOLEeCi AiarHOCTUKM,
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- BignoBigHocTi NMpucTpoo ymoBaM Cepaicy, loroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA

PO6IT) Ta [JJogaTKiB 00 HbOTO;
- HAQaHHS 3aMOBHMKOM [MPUMCTPOIO B MOBHIMN KOMMTIEKTHOCTI;

- HAOAHHA 3aMOBHUMKOM PO3PaXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(toTb)
npumabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HagaeTbCa NPOTAroM CTpoky Aii CepBicy Ha TepUTOpIi cepBiCHMX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atm) pobo4umx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

33 HACTYMHUX YMOB (B TOMY YMNCAI, al1€ HE BUKIKOYHO):

- ymHHocCTI CepBicy's;
- HerapaHTIMHOCTI BMNaaKy#4, WO BCTAHOBIOETLCA B NpOLLeCi AiarHOCTUKM,
- HefoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PeMOoHTY;

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [1oroBopy nNpo HagaHHA NOCNyr (BMKOHaHHA

POo6IT) Ta JogaTKiB 00 HbOTO;
- HaQaHHSA 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMTEKTHOCTI;

- HafJaHHA 3aMOBHWKOM PO3PaxXyHKOBOIro(-nx) goKyMeHTa(-iB)®, wo nigTBepoXXye(loTb)

npuabaHHga MpucTtpoto Ta Cepsicy;
- YKITaAeHHA 3aMOBHUKOM [1OroBopy MiHU 3 BUKOHaBLEM;

- HaQaHHSA 3aMOBHWMKOM KOMIiM 3aMOBHEHMX CTOPIHOK nacnopTy Ta IMH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK MA€ MNpaBO 3aMiHUTK [pUCTpiN, WOOO0 F9KOro HagaBaTUMMYTbCA MOCAYrW,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOUATY) KaNneHJapHWX AHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

Ha 4yac HagaHHa nocnyr (BMKOHaHHA po6iT), nepegbadeHuMx OaHUM CepBicoMm,

3aMOBHMWKY He BUOAETLCA NiAMIHHWI doHA,.

[Ona HapaHHa nocnyr, nepenbadvyeHmx gaHMM CepBicOM, 3aMOBHMK 3060B'A3aHMIN HaJaTH

BurkoHaBLo [MpuncTpin, BiaB'a3aHmMm BiO, BCiX O6MIKOBMX 3anmMciB Ta 63 naponis.
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BrKOHaBeLb He Hece 6yab-aKoi BiOMNOBIOANbHOCTI 3a 36epe)eHHa OaHUX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMEHTY HagaHHA nocnyrm «PeMoHT» abo «OBMiH» BBAaXKAETbCH, LLO MOCAYIN,
nepenbadeHi ymoBamMy CepBicy HagaHi BWKOHaBLEM HaNeXHO, AKiCHO, B MOBHOMY
06CAa3i 4OCTPOKOBO i, BignoBigHO, CepBiC BBAXXAETbCA TaKUM, LLIO JOCTPOKOBO MPUMMHUB

CBOIO fito.
TepMiH pii Cepsicy:

MouunHae cBin nepebir 3 gaTn npuabaHHAa Cepsicy i TPMBAE A0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NnepeabaveHnx ymosamm CepBicy, ane He gosuue 12

(aABaHaAaUATU) MicaLiIB 3 MOMEHTY Npua6aHHsa Cepsicy.

3AXUCT ANCIJIEIO HA 6 MICALLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYrU (BUKOHYBaTUMYTbCH PpO60TH):

[ia Cepsicy pO3MoOBCIOOXKYETLCA HA TaKi BUOAW TEXHIKM Ta 06nagHaHHS:

V cMapTHOoHU,

V nnadHweTn,

Hagani 3a TeEKCTOM — [MpUCTpPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHum Homep abo IMEI,

- € HOBUM;

- NpuabaHoO 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B MeXxax Cepsicy:

PeMOHT gucnneiHoro moayns NMpUCTPOIO - YCyHEHHS MOLUKOIXKEHbL" AMCNNENHOro
Moayna MpPUCTPOo, BKHOHAKUM 3aMiHy MOLUKOMKEHMX OeTanen Ta 3amacHUX YacTuH

(HQOQ/1i 30 TEKCTOM — PEMOHT);

ABO
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O6MiH MpucTtpolo Ha noaapyHKoBui cepTudikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'AaToecaT BIiOCOTKIB) HOMiIHaNbHOI BapTOCTi MnpwabaHoro [puCTpok 33 YMOBM
HedoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHA PeMOHTY (Hagasli 30 TeKCTOM —
O6MIH).

YBATA! Bci nocnyrn HagQloTbCS BUK/TIIOMHO 30 YMOB TA B MnopsakKy, NpsMo
Bu3HavyeHux CepBicoM, [JoroBOpoM rnpo HAQAHHS nocnyr (BUKOHAHHSA PO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCcKAeTbcA!
NMopaaok, yMOBU Ta CTPOKU HagaHHSA MNMocnyr:

Mocnyry, wo nepenbadveHi gaHum CepBiCOM, HaOaltoTbCA Ha MNiOCTaBi 3aMOBMIEHHSA
3aMOBHWMKa, 9Ke BiH Nogac 3a TefedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuwye 14 (4oTMpHaQUAaTKH)
KaneHJgapHWX AHIB 3 AaTW Moro npuabaHH4a. Y BMNaAKy He akKTMBaLii, HEKOPEeKTHOI abo

HeCBO€eYaCHOI akTuBaUii CepBicy, MOro aia NpunmMHaceTbca, CepBic BTpadvae CUny.

Mocnyra «PeMOHT» Hada€TbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BukoHaBuUa NpoTarom 14 (4oTMpHaguaTun) poboumx OHIB 3 OHA NpoBedeHHd

[IAarHOCTUKM 332 HAaCTYMNHWUX YMOB (B TOMY YNC/i, alle HE BUKITKOYHO):

- YmHHOCTI CepBicy'’;

- HErapaHTIMHOCTI BUMNaaKy4, WO BCTAHOBKOETLCA B NPOLLEC] OiarHOCTUKM,

- OOUINBbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY;

- BiACYTHOCTI 03HaK 3anuTTa* NMpuctpoto abo Bmxoay 3 flaay eneKTPOoHiKM MpUcTpoto;

- BianoBiaHocCTI NMpucTpoto yMoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
Po6IT) Ta JogaTKiB 40 HbOrO;
- HagaHHA 3aMOBHUKOM [1PUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YMCNi HANeXHo

3aMNOBHEHOr 0 rapaHTIMHOIro TasfloHy BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBLUs;

- HaJaHHA 3aMOBHWMKOM PO3PaXyHKOBOro(-ux) AOKyMeHTa(-iB)®B, aKi niaTBepoyKytoTb

npuabarHa Mpuctpoto Ta Ceps.icy.
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Mocnyra «O6MiH» Haga€TbCa NPOTAroM CTpoky Aii CepBicy Ha TepuUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTaromMm 5 (N'atm) poboyumx OHIiB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HaACTYMHWX YMOB (B TOMY YMC/i, afie He BUK/IIOYHO):

- UmHHocCTI CepBicy';

- HEerapaHTIMHOCTI BMNaaKy#4, WO BCTAHOBIOETLCA B NpOLEeCi AiarHOCTUKM,

- HeOOLUiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PEeMOHTY;,

- BIOCYTHOCTI O3HakK 3anuTtTa* Npuctpoto abo Buxoay 3 nagy eNeKTPOHIKU [NMpUCcTpoto;

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, oroBopy npo HagaHHAa Nociyr (BUKOHAHHA

pPo6IT) Ta JJogaTKiB 00 HbOTO;

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HANTEXHO

3aloBHEHOI O FapaHTil;IHOFO TaJ10HY Bl/IpO6Hl/IKa 3 BiATUCKOM MeYyaTKn npodaBud,

- HagJaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-nx) OoKyMeHTa(-iB)"®, wo nigTBepoXXye(loTb)

npuaobaHHa MpucTtpoto Ta CepsBicy;
- YKNnageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBUEM,;
- HAOAHHSA 3aMOBHMKOM KOMiM 3aN0OBHEHMX CTOPIHOK macnopTy Ta ITMTH.

*3anuTtTa MpUCTPOoIO — NOTPaNAHHA Byab-a9Koi pianHK Ta/abo BoONorK (B TOMY YMCHi I
napy) B/Ha MpWCTpiM, WO NpU3Beno 40 YacTKoBoi abo MoOBHOI BTpaTW Npaue3daTHOCTI

MpucTpoto Ta/abo OKPEeMMX MOro CKMAO0BUX YaCTUH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK [pUCTPiK, WOAO0 AKOro HagaBaTUMYTbCA MOCNyru,
nepenbadveHi gaHum CepBiCoOM, NPOTAroM 14 (WOTMPHAQUATU) KanNeHOapHWX OHIB 3 4aTu
npumabaHHa gaHoro Cepsicy.

Ha uyac HapgaHHAa nocnyr (BMKOHaHHSA pobiT), nepepbadeHmx paHum CepBicoMm,

3aMOBHMWKY He BUOAETLCA NIAMIHHMK dOoHA,.

[0na HagaHHA nocnyr, nepegbadeHunx gaHmm CepBicoM, 3aMOBHMK 3060B'A3aHMM HaaATW

BukoHaBLo MpUCcTpii, BiaB'd93aHMM Bif, BCiX 0ONIKOBMX 3anmMciB Ta 63 napornis.
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BrKOHaBeLb He Hece 6yab-aKoi BiOMNOBIOANbHOCTI 3a 36epe)eHHa OaHUX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMEHTY HagaHHA Nocnyrm «PeMoHT» abo «OOMiH» BBAaXAETbCH, LLO MOCAYTN,
nepenbadeHi ymoBamMy CepBicy HagaHi BWKOHaBLEM HaNeXHO, AKiCHO, B MOBHOMY
06CAa3i 4OCTPOKOBO i, BignoBigHO, CepBiC BBAXXAETbCA TaKUM, LLIO JOCTPOKOBO MPUMMHUB

CBOIO fito.
YBATA!

Aia paHoro CepBicy MOLWMPIOETbCA BUK/IIOYHO HA BUNAOKW MEXAHIYHOro
nowKom)KeHHs1 aucniaeiHoro mMoaynsa ta/a6o ceHcopHoro ekpaHy lpucrtpolo. Y
BUNAQKY HASIBHOCTI a60 BuSB/NIeHHS B rnipoueci giarHoctuku pegektise ta/a6o
Mo/IOMOK Ta/Aa60 NMOLUKOAXXeHb iHLWNX AeTasei Ta/a60 3anacHuUx YacTuH Mpuctpoio,
3aMOBHUNK MOX<€e 3aMOBUTU MOCJIYr MO PEeMOHTY (BiAHOB/IEHHIO) TAKMUX AeTasnei
Ta/a60 3anNACHUX YACTMH AOAATKOBO, 3rigHO Tapudis BUKOHABLUSA, AilOYUX HA

MOMEHT 3aMOBJI€HHH.

Odis paaHoro Cepsicy He pO3MOBCIOAXKYETbCA HA BUMNAOKN MOLUKOOAIKEHHS
aucnieMHoro mMogyns 1a/a6o ceHcopHoro ekpaHy [lpuctTpoio yepes 3AnNTTS*

Mpuctporo a6o Buxig 3 nagy eneKTpoHiku NpuctTpoio.
TepMmiH pii CepsBicy:

MouunHae cBin Nnepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE A0 NOBHOINO0 BUKOHAHHSA
CTopoHaMm cBoiX 3060B'A3aHb, NepeabavyeHUX ymosamMm Cepsicy, asie He goBLUe 6

(ecTKn) MicauiB 3 MOMeHTY Npna6aHHA CepsBicy.

3AXUCT ANCIUJIEIO HA 12 MICHLLIB

TexHika, Woao AKoi HAAaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOAYKYETLCA HA TaKi BUOAM TEXHIKM Ta 06nagHaHHS:

V cMapTdoHu,

V nnadHweTw,
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Hagani 3a TeKCTOM — [MpUCTpIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHnm HoMep abo IMEJ,
- € HOBUM,;

- NpuabaHoO 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B MeXax CepBicy:

PeMOHT aucnnenHoro Mmoayna MpUCTPOIO - YCyHEHHA MOLUKOMAXKEHb! AMCNAEMNHOro
Moaynsa MpUCTpoto, BKAOYAOYM 3aMiHy MOLUKOAXKEHWMX OeTanen Ta 3amnacHMX YacTuH

(HQOQ/i 30 TEKCTOM — PEMOHT);
ABO

O6MiH MpucTtpolo Ha nopapyHkKoBuin cepTudikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'aToecaT BiACOTKIB) HOMiIHANbHOI BapToCTi npwabaHoro [pucTpoK 3a YMOBM
HedoUiNbHOCTI® Ta/abo HEMOMKITMBOCTI® 34iMCHEeHHA PeMOHTY (Hagasli 30 TeKCTOM —
O6MiH).

YBArTA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO

Bu3Ha4dyeHux CepBicoM, [JOroBopoM rnpo HAQAHHS nocnyr (BUKOHAHHSI pPO6IT) Ta
Aoaarkamu go veoro. [NNNGEGEEEEEEE

Mopsaaok, yMOBU Ta CTPOKM HapaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmM CepBicOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMWKa, 9Ke BiH Nogac oM 0800-30-50-24 abo Ha canTi www.support.ua
(HOTHMpPHaQUATW)

KaneHgapHWxX OHIB 3 4aTV MOro npuabaHH4a. Y BUMNaaKy He akKTUBaLLii, HEKOPEeKTHOI abo

MNocnyra «PeMOHT»
LeHTpiB BMKOHaBUA NpOTAromM 14 (4oTMpHaaudaTn) poboymx OHIB 3 OHA MpPOBeOeHHS

[IarHOCTUKM 32 HAaCTYMNHWUX YMOB (B TOMY YNC/I, alle HE BUKITKOYHO):

- YMHHoOCTI CepBicy®,
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