@ SUPPORT.UA

3ATBEPOXXEHO:

AOUPEKTOP TOB «CANIOPT.YA»

/Kipin €.B./

«09» XOBTHS1 2020 poKy

OOroBIiP

NnPO HAOJAHHYA NOCJYT (BUKOHAHHYA POBIT)

ToBapucTBo 3 O6MeXeHol BignosiganbHicTio "CAMMOPT.YA", topuandHa ocoba,
HaNeXXHMM UMHOM CTBOPEHA, 3apEECTPOBaHa Ta Aitoya y BiANOBIAHOCTI 40 3aKOHOAABCTBA
YKpaiHuW, iMeHoBaHa Hagani 3a TeKCToM — "BmkoHaBeLub", B 0cobi aupekTopa Kipia €BreHa

BonogmmMmpoBuya, akmii gi€ Ha nigctasi CTaTyTy,

Kepytouncb LIMBINbHUM KOOEKCOM VYKpPaiHW, 3aKOHOM YKpaiHu «[1po 3axucT npas
CroXXuBadiB», lNpaBmnamMm MNobyToBOro o6CNYroByBaHHA HaCeNeHHd, 3aTBEPOXKEHMMM
MocTaHoBolO KabiHeTy MiHicTpiB YKpaiHu Big 16 TpaBHA 1994 poky N2 313, B YMHHMKX

penakuisx, @ TakKoX iHWMMM HOPMATUBHO-MPAaBOBMMIK aKTaMM YKpPaiHW,
Oi0YM Ha MigcTaBi cTaTen 633, 641, 642 LIMBINbHOIO Kogekcy YKpaiHu,

MponoHye Oyab-aKin @i3nUHIM 0Ccobi, dKa BOMOAIE HaNeXXHOK LMBIIbHOK MPaBo Ta
OI€30ATHICTIO ONd9 YKNAOeHHA Takoro npaBOYMHY , IMEHOBaHIM Hapgani 3a TEeKCTOM -
"3aMOBHMUK", YKNACTLN Len OOroBip, BUKNAOAEHMMN Yy CTaHOAPTHIM Ta HE3MIHHIM gasa BCiX
dopMi y BUrnaai nyonivyHoi odpeptn (Mponosunuii yknactm Joroeip), WWAGXOM MPUNHATTA B

LLiTOMY HACTYMHMX YMOB:

CTATTH 1.
NMPEAOMET AOIroBOPY
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1.1. B nopaaky, CTPOKM Ta Ha yMOBax, nepeabavyeHmx gaH1m [Jorosopom Ta JlogaTkaMum go
HbOrO, WO € WMOro HeBio'EMHMMKM CKNagoBMMKM, BUMKOHaBeUb MpuMMae Ha cebe
3000B'A3aHHA  OpraHilyBaT HagaHHA Mocnyr (BMKOHaHHA po6biT), nepegbadveHmx
BianmosBigHUM CepBsicoM (Hagani - "nmocnyru" Ta/abo "poboTn'), 3aMOBHMKaM, AKi €
3aKOHHUMM BriacHUKaMum / BonoainbusaMm Cepsicy Ta TOBapy, Ha AKUM PO3MOBCIOOXKYETbCH
Cepsic.

1.2. CepBic - po3pobreHnin / noegHaHunm BUKOHaBLEM KOMMIEKC nocnyr ta/abo pobiT Wwoao
BiAMOBIOHOro TOBapy, AKi HagalTbCA 3aMOBHUKaM, AKi € 3aKOHHWMMW BRaAcHUKaMK /
BOMOOINbUAMM TakMX ToBapy Ta Cepsicy. [J0OAaTKOBO BXXMBAOTbCA HA3BU «1akeT nocnyrs,

«CepTUdikaT», LLO 32 3MICTOM Ta CYTTIO € aHANOMNYHMMM BU3HAYEHHIO NOHATTA «CepBic».

1.3. "oBHUIM Nepenik gitodnx CepaiciB BUMKOHaBLA, IX 3MICT Ta HANOBHEHHS (Mepenik nocnyr
Ta/abo po6iT), WO BXOAATb A0 KOXHOro CepBicy, CTPOKM, MOPAOAOK Ta YMOBU HadaHHSA
(BMKOHaAHHSA) Takmx nocnyr (pobiT), cTpok aii Cepsicy, Ta iHLWa iHPopPMaLLia), BU3HAYAETbCA

B Jooatky N2 100 gaHoro [Jorosopy, WO € MOro HEBIA'EMHOIO CK1a40BOI0.

1.4. HammeHyBaHHa CepBicy Ta paTa YKMageHHa uboro [JOoroBopy 3a3HayatoTbCa Y
PO3PaxXyHKOBOMY OOKYMEHTI, AKMIM HAOAETbCA 3aMOBHMKY Micnga onnath BapTocTi CepBsicy
(cnnatn cymm Jorosopy) B Micli NnpuabdaHHa Cepsicy (yknageHHa [JoroBopy), a came —y
napTHepiB BukoHaBua (MarasmHu, IHTepHeT-MarasmHmM, OHNanH-MangaH4YmMKm Ta iH.) abo

6e3nocepenHbo y BUkoHaBLA.

ona ymoB gaHoro JJorosopy nig po3paxyHKOBMM OOKYMEeHTOM CTOPOHM MatoTb Ha yBa3i
Oyab-9KMIN (B TOMY YUCAI eNeKTPOHHMI) OOKYMEHT, BUAAHUIM npodaBueM, OaHKOM 4K
$piHaHCOBOI YCTAHOBOD, B TOMY YMC, ane He 0BMexXytoumnch: PiCKanbHUM YeK, TOBAPHUN
yek, NPMOYTKOBUMM KACOBUW OPOEP, KBUTAHLIA, MIaThKHE OOPYYEHHS, WO NiaTBEpOXKYyE
cnnaty BapTtocTi Cepsicy (cnnaty cymum [orosopy) ©Oyadb-9KMM He 3abopoHeHWM

3aKOHOABCTBOM YKPAiHW CMOCO6OM.

1.5. MpegmMeToM pgaHoro [JOroBopy, OKPIM OCHOBHWX Mocnyr (pobiT), aKki nepenbdadeHi
nyHKTOM 1.1. [JoroBopy, € 00OaTKOBI CynyTHI MOCNyrmn (po6oTK), BUHEPNMHUM Mepenik aKkmx

BM3HadyeHMn [logaTkoM N2 2 0o gaHoro [JoroBopy, AKMM € MOro HeEBIQ'EMHOK CKIag0BOLO.
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1.6. BuKoHaBelb Ma€ NpaBo 3any4aTv 40 HadaHHA Nocnyr (BMKOHaHHA pobiT) TpeTix ocib
6e3 0oOaTKOBOro MOrogXXeHHsa i3 3aMOBHWMKOM. B 6yab-akoMy pa3i BiANOBiOaNbHICTb 3a
AKIiCTb, 06CAr Ta CBOEYACHICTb HaJaHHSA MOCNyr (BMKOHaHHA pobiT) neped 3aMOBHUMKOM

Hece BMKOHaBellb.

CTATTH 2.
UIHA AOIroBOPY. MNOPHOOK PO3PAXYHKIB

2.1. MpaBo 3aMOBUTK Mocnyrn (poboTn) Ha yMoBax Lboro [JoroBopy M oTpuUMaTK iX B
MOBHOMY 06ca3i, nepegbadyeHoMy BiANOBIiAHUM CEPBICOM, BUHMKAE 3 MOMEHTY YKIaAeHHSA

gaHoro Joroeopy woao signosigHoro Cepseicy (MpmabaHHa 3aMoBHUMKOM CepBicy).

2.2. CnnaTta 3aMoBHUKOM BapTocTi Cepsicy (UiHM [1oroBopy) O3Hayae cnnaty HUM BCiX
nocnyr (po6iT) Ta MaTepianie, aki NepenbaveHi CepicoMm, 3rigHo JogaTky N2 1 go gaHoro
Llorosopy.

2.3. 3aMOBHMK Crjlauye 3a 3aMOB/IeHi HUM 000aTKOBI CynyTHI nocnyrmn (po6oTun) Ta/abo
MaTepiann, aki He BxoOaTb A0 obcary nocnyr (pob6iT) Ta MaTepianiB, BM3HAYeHOro
npuaodaHmm CepBicoMm, 3rigHO 3 TapudamMm BUKOHABLA, Ail0YMMM H3 MOMEHT 3aMOB/1IEHHSA
TaKMX O00aTKOBUX CyMyTHIX mocnyr (po6iT) Ta/abo maTtepianis B MOPSOKY Ta CTPOKWU,

y3rogykeHi CTopoHaMm 0o0aOaTKOBO.

2.4, LliHa uyboro OOroBopy CKM3OAETbCA 3 YCiX CyM, OMJIa4eHMX 3aMOBHMKOM 33 UMM
[loroBopoM, a came — 3 BapTocCTi CepsBicy, a y BMMaOKy 3aMOBIEHHA OOOATKOBMX MOCNyr
(p0o6iT) Ta MaTepianiB, — 3 BapTocTi CepBicy Ta 3 CyMM BapPTOCTI TakMX OOOATKOBUMX MOCAYr

(po©iT) Ta MaTepianis..

CTATTH 3.
YMOBU, MOPAOOK TA CTPOKU HAOAHHYA NOC/YT (BUKOHAHHA POBIT)

3.1. Mocnyrn (po6oTn) 3a UMM [JOroBOopOM HadAKTbCA (BUMKOHYIOTbCA) BUKOHaBLEM 3a
YMOBK onnat 3aMOBHWMKOM BapToCTi CepBicy, WO MIATBEPOXKYETLCA PO3PaxXyHKOBUM
OOKYMEHTOM, SKMM 3aMOBHWMK 30060B'd3aHUIM Mpea’ aBUTUM BMKOHAaBLIO 40 NovaTKy HaJaHHA

nocnyr (BUKOHaAHHA PooIT).
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3.2. Mocnyrun HagatoTbca (PoOOTU BUMKOHYIOTLCA) Ha MiAcCTaBi 3aMOBTIeHHA 3aMOBHMKA, B
AKOMY 3a3HaYacTbCHd HOMEP Ta daTa PO3PaxyHKOBOro OOKYMEHTa, Ha3Ba npuabaHoro
CepsBicy, OaHi 3aMOBHWKa (MNpi3BuLle, iM'd, MO-0aTbKOBI) Ta KOHTaKTHMKM TenedoH
3aMOBHMKA, a TaKOX iHWa iHdopMaLiad Ta AdaHi, 9Ki HeobxigHi ANna HagaHHa MNocnyr

(BUKOHaHHSA PO6IT).

3.3. 3aMOBMEeHHA NMPUMMMAETbCA Linogoboso 3a TenedpoHoM 0800 30 50 24* abo Ha cauTi

WwWw.support.ua,

*BCI A3BIHKW OM/1QYYOTHCH 3rigHO 4iI0YMX TAPUGDIB ONepATOPIB 3B'93KY

abo, aKWwo ue nepepbadeHo ymoBamMum Cepsicy, 6e3nocepenHbo y Micui NpuadaHHS
Cepsicy (yknageHHa gaHoro Joroesopy).

Micna oTpMMaHHA 3aMOBEHHA BMKOHaBeLb MOrogyXkye CTPOK Ta MicLe HagaHHsa mocnyr

(BUKOHAHHSA pOobIT) 3 3aMOBHUMKOM.

3.4. B 3anexHocTi Big Buay npuabaHoro CepBicy MNOCAyrv HagawTbca (poboTum
BMKOHYIOTbCSA):

-y CEPBICHOMY LIEHTPI BMKoHaBLS;

- 33 aQpecoto, BKasaHO 3aMOBHUMKOM B 3aMOBJIEHHI, AKLLIO TaKa agpeca 3HaxoauTbCs B
HaCeneHoMy MyHKTI, AKMWN BXOOUTb OO0 MNepeniky HaceneHMxX MyHKTIB, WO 3a3Ha4yeHU B
Hopatky N3 0o gaHoro JoroBopy, WO € MOro HeEBIO EMHOK CKNaa0BO;

- OMCTaHUIMHO.

3.4.1. Y BMMaAKy HagaHHA Mocnyr (BMKOHaHHSA pobiT) B cepBiCHOMY LeHTpi BukoHaBLA
OOCTaBKa TOBAPY LWOOO AKOro HagaBaTUMMYTbCA MOCAYrM (BUKOHYBAaTUMYTbCA pOOGOTH) B
060X HanpsaMKax 30OiMCHIOETbCA BKa3aHMM BUKOHaBLEM MEpPEeBi3HMKOM 3a pPaxyHOK
BukoHaBUsa (3a NPUHLKMMOM BiggineHHa — BigaiNeHHa, aKWo iHWKMW NPUHUMN NPAMO He

nepenbadeHunin CepBicoMm).
MNepenaya TOBAPY 34iIMCHIOETLCA 3a NonepegHiM Noroax)eHHAIM CTOPRIH.

BionoBiganbHICTb 3a 3ab6e3nedyeHHA 36epeXeHHd ToBapy (HaneXXHIiCTb MOro nakyBaHHA Ta

MapKyBaHHS) Mig Yac nepepeseHHd Hece CTOPOHA-BIAMNPaBHUK.
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3aMOBHUMK 3000B'A3aHMM OOQHOYACHO 3 TOBapPOM nepenatm BUKOHaBLLO BCI OOKYMEeHTH,

nepenik aKkMx BU3Ha4aeTbcsa BignoeigHo Ao Ceps.icy.

3.4.2. Y BMNaaKy HagaHHA Nocnyr (BUKOHAHHSA pobiT) 3a agpecoto, BKa3aHOK 3aMOBHUKOM

B 3aMOB/EHHI, BMi3a daxiBUA(-iB) 34IMCHIOETHCA B NONEPeaHbO Y3roQ»KEHMW OeHb Ta Yac.

3aMOBHUMK 3000B'A3yETbCA 3ab6e3MedymT CBOK MPUCYTHICTb abo MPUCYTHICTb iHLIOI

BMOBHOBAYXEHOI HMM 0COOU B MOrOAYKEHWIM OeHb Ta Yac 3a BU3HAYEHO0 agpecolo.

[Mpe3toMyeTbCH, WO 0coba, gKa MPUCYTHA B MiCLi HagaHHAa NOCNyr (BMKOHAHHA pPO6IT) B
MOroaXXeHum OeHb Ta Yac BMOBHOBaXXeHa 3aMOBHMKOM Ha NMPUWHATTA OyOb-aKMX pilleHb,
AKi BUMAraTMMyTbCa ONS HANeXHOro HagaHHa nocnyr (BMKOHAHHA pob6iT). Byab-aKux
0OOATKOBMX MiATBEPOYKEeHb MOBHOBa)KeHb Ta / abo BCTaHOBMNEHHS/MiOTBEpOYXKEHHS
ocobucTocTi Takoi ocobum BuKOHaBLEM He 3AIMCHIOETbCA Ta He BXOOUTb OO0 MOro
KOMMeTeHL,i. Bci Ta Byab-aKi pilleHHS / MOrogyKeHH:A, MpUMHATi / 30iMCHEeHI Tako 0co6010

BBAXKaTVMYTbCS PilUEHHAMM / MOrOOXKEHHAMU, MPUNHATUMN / 30iIMCHEHUMM 3aMOBHUKOM.

3.4.2.1. 3aMOBHMK, Ha NiacTaei NyHKTy 1.5. gaHoro [1orosBopy, Ma€ NpaBo, 3a MOrOOXXEeHHAM 3
BukoHaBLEM, 3a OOOATKOBY MaTy, 3aMOBUTK BWI3A OCTaHHbOro 4S9 HafaHHA Mnocnyr
(BUKOHaHHSA POGIT) 33 aApecoio 3aMOBHMKA, AKa 3HAaXOAMTbLCA B HACENEHOMY MYyHKTI, AKUM
He BXOOUTb A0 Mepeniky HaceneHmnx MyHKTIB, Wo 3a3HadyeHunn B [JoaaTtky N23 0o gaHoro
Lorosopy.

3.4.3. Y BUNagKy HagaHHA MOCnyr (BMKOHAHHA pobiT) AUCTaHUIMHO, 3aMOBHUKY HEOOXIAHO
3'egHaTMCA 3 TexHiYHMM daxiBueM BrKoHaBud, nepebyBaTW Ha €NeKTPOHHIN CTOPIHLI

http://support.ua Ta BUKOHYBaTK BCi BKa3iBKM GaxiBLS.

3.5. MNMocnyrn HagatTbca (POOOTU BUKOHYIOTBCA) BUKIIOYHO 3@ YMOBKM 3abe3nedyeHHqa
3aMOBHMKOM HEOOXIOHUX TeXHIYHMX YMOB O/9 HagaHHA nocnyr (BMKOHAHHA po6iT).
Mepenik TakKMx YMOB BM3Ha4YaETbCA BiAMOBIOHO 00 BMAY NpuabaHoro Cepeicy B [JoaaTky

N2 1 oo gaHoro [Jorosopy.

3.51. Y BMNagky He3abesneyeHHd 3aMOBHUKOM TaKMX YMOB, CTPOK HadaHHA MoCiyr
(BMKOHAHHA POBIT) BIOKNAOAETbCA HA Yac, HeObXioHMIM ana 3abe3nedyeHHs 3aMOBHUKOM
HaNeXXHMX YMOB, ane Luew CTPOK He MOBMHEH MepeBuLLYBaTM CTPOKY Aii uboro [orosopy,

AKMWM BM3HAYaETbCA BiAMOBIAHO A0 BMAY NpuabdaHoro Cepsicy.
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3.6. Micna norogyeHHa JaTh Ta Yacy HagaHHa nocnyr (MpoBeaeHHa pobiT), BBaXKacTbCH, LLO
3aMOBHUK B39B Ha cebe 3060B'A3aHHA B 3a3HaYeHUM TepPMiH 3ab6e3medumnT yMOBM, 3a KMX

MOXXYTb OYTW HadaHi MOCAYrK (BUKOHaHI poboTK), nepenbadveHi CepBicoMm.

3.6.1. MNpn uboMy, aKLWO BMKOHaBeLb, Nicaa ornagy MiCua HagaHHAa nocnyr (MpoBeoeHHS
pPO6IT) Ta/abo ToBapy, OO0 AKOro MaloTb HaJaBaTUCA MOCYrM (BUKOHYBaATUCH poboTu),
BUABUTb, WO 3aMOBHMKOM He 3abe3nedyeHi yMOBMK, MPU GKMX MOXYTb OyTM HagaHi
(BUKOHaHI) 3aMoBieHi nocnyrn (poboTn) Ta/abo BUSABUTL HEOBXIOHICTb Yy O0OATKOBMX
mocnyrax (po6otax), NMpo 49ki He MNOoBIAOMAAB 3aMOBHUK, Takuh BMWiI3g BukoHaBUA
OMNJlIayvy€eTbCca 3aMOBHMKOM @K MmonepenHin ornag Micus HagaHHAa nocnyr (BUMKOHaHHA

poOIT) 3rigHo 3 aitoumMMm Tapmndamm BrukoHaBLS.

3.6.2. 3aMOBHWK Ma€ NpaBo NnonepenHbo 3aMOBUTK BUI3L BMKOHaBLSA Ha agpecy, 3a 9KO
Ha4aBaTVMMYTbCHA MOCNYrM (BUKOHYBaATUMYTbCA PO6OTK) A1 NonepeaHboro ornaay micusa
HadaHHSA NOCNyr (BUKOHAHHA pOobIT) LWOoAOo BigMOBiAHOCTI OCTaHHBOMO YMOBAM, AKi MOBUMHEH

3a6e3ne4ymnT 3aMOBHUIK, LLO BU3HAa4atoTbCs BignosigHo go Cepsicy.

3.6.3. Y BMNaAKy 3aMoOBMeHHa BWi3gy BukoHaBusa Ona nonepenHboro orfnagy Micus
HadaHHSA NOCNyr (BMKOHAHHSA PO6IT) 3aMOBHUMK OMjladvye TakMi BMi34 40OATKOBO 3rigHO 3

Oir4YrMn Tapmndamm BukoHaBLS, B NOpaaKy, nepenbavyeHoMy MyHKTi 2.3. Jorosopy.

3.6.4. B pe3ynbTaTi nonepedgHboro ornggy Micus HagaHHAa mnocnyr (BMKOHaHHA pobiT),
BrkoHaBeLb 3060B'A3aHMM BU3HAYMTU, SKi KOHKPETHI YMOBM HEoOXigHO 3abe3neunTn gnsa
npoBeAeHHSA 3aMOBNEHUX BMAIB NOCNyr (pobiT), Mpo Wo npeacTaBHMK BukoHaBUA CKIagae

AKT rmornepenHboro ornaay, Ak nignmcyetbca o6oma CTOpoHaMM.

3.7. 0o no4aTky HagaHHA nocnyr (BMKOHaHHA pPo6IT) 3aMOBHUK MOBUHEH HagaTu
BMKOHaBLIKO [OOKYMEHT, WO nNigTBepOykye cnnaty BapTocTi CepsBicy (po3paxyHKOBUM
OOKYMEHT) Ta/abo (33 HasaABHOCTI) AOKYMEHT, B AKOMY BifoB6parkeHo cyTb Ta obcsar Cepsicy
(cepTUdikaT, NaM'aTKa CroXKMBaYa, eNTEKTPOHHUM cepTUdIKaT / eNeKTPOHHWI KoY Ta iH.),
a TaKOXX BCi eKcrnnyaTauivHi AOKYMEeHTM Ha TOBap, LWOA0 9KOro HagaBaTUMYTbCA MOCNYrn
(BUKOHYBATMMYTbCA POOOTUM), B TOMY UUCAI M HAIEXXHO 3aMNOBHEHUM OpPUriHaNbHUM

rapaHTIMHWM TaNOH BUPOOHMKA.
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3.8. CTpOK HagaHHAa nocnyr (BMKOHaHHA pobiT) BM3HAYaeTbCcA BignoBigHoO 40 NpuabdaHoro
Cepsicy.

3.9. Yci nuTaHHA Ta/abo npeTeHsii Woao aaHoro [loroBopy Ta/a6o yMOB BUKOHaHHSA

dorosopy, 3aMOBHUK BPerynboBy€ BUKNIOUHO 3 BUKOHaBLEM.

CTATTH 4.
NoPA0OK 30AUI-NMPUAMAHHA HAOAHUX NOCNYT (BUKOHAHUX POEIT)

4]. Mepepaya HagaHWUX MOCNyr (BMKOHaHMX pPOGIT) BUKOHaBLEM Ta ixX MPUMMaHHA
3aMOBHWMKOM 34iMCHIOETLCA B MOMEHT 3aBepLUEeHHS iX HagaHHSA (BUMKOHaHHSA) B HACTYMHMX

nopagKy Ta cnocoobum:

- Y BUMaaKy NPUMMaHHA MoCcyr (BUKOHaHHA pobiT) 3a MiCLLe3HAaxX0ayKeHHAM 3aMOBHMKA -
WASXOM MigNMCAaHHA AKTY MPUMMaHHa-nepegadi HagaHux Mnocnyr (BUKOHaHMX pobiT)

(Hagani 3a TeKCTOM — AKT);

-y BUMaAKy NPUMMaHHSA MNOCAyr (BUKOHaHHSA pobIT) B MPUMILLIEHHI KOMMaHii-nepeBi3HMKa

— LWIAGXOM NignmMcaHHA TPaAHCMOPTHOI HaKTaaHOT KOMMaHii-nepeBi3HUKa,

- Y BMMaAKy NpuvMaHHA Mocnyr (BMKOHAHHA pOOIT) AMCTAHLLIMHO — LWINIGXOM HagaHH4

(HagcuMnaHHA) NIOTBEPOXKEHHS B €MTEKTPOHHIN GopMi abo B TeTePOHHOMY PEXKUMI.
4.2. 3aMOBHMK 30060B'A3aHMIN MepeBipUTU AKICTb Ta 06CAr HagaHMX MOCAYr (BUKOHAHMX
po6IT) Ta

421, y BUNAOKy BiOCYTHOCTI mpeTeHsin: nignmcaty AKT abo TpaHCMNopTHY HakniagHy /

HagaTW (HagicnaTy) MigTBEPOXKEHHA B ENEeKTPOHHIM GopMi abo B TeNePOHHOMY PEXUMI;

4.2.2.y BUNaOKy HAaagBHOCTI Byab-AKMX OOrPYHTOBAHUMX MPETeH3in: HanmcaTM BMOTUBOBAHY
BiAMOBY Big MPUWMHATTA HaOaHWX MOCAYyr (BMKOHaHMX pobiT) abo npeTeHsito 3

BUMK/TaAeHHAM CBOiX OGIrPYHTOBAHMX HaNeXXHO AoBedeHMX BUMOT:
-y BiANoBiAHOMY Mofi B AKTI;
- Ha OKPEeMOMYy apKyLUi Nanepy, 9aKMn 4oaat 0o AKTy abo TpaHCNOPTHOI HaKIaaHOoI;

- B €/TEKTPOHHOMY MOBIOAOMJIEHHI.
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4.3. 3 MOMEHTY nignucaHHa 3aMOBHUKOM AKTY abo TPaHCMOPTHOI HakNaaHoi / HagaHHA
(HaocuNaHHA) NIOTBEPOYKEHHSA B €NEeKTPOHHIM GopMi abo B TenedOoHHOMY pPeXXMMI MOCyrmn

(p060TK) BBaXKaOTbCA HAaAAHMMU (BUKOHAHMMMK) SKICHO, B MOBHOMY 006CA3i Ta CBOEYACHO.

4.4.Y BUMAOKY, AKLWO 3aMOBHUK He mianue AKT abo TPaHCMOPTHY HaknagHy / He HadacTb
(He Hagiwne) NiaTBepaAYKeHHSA B eNeKTPOHHIN dopMi abo B TenedoHHOMY pPEXXUMI, 9K Le
nepegbadyeHo MNyHKTOM 421 i, MpMX UbOMY, HE HadacTb BMOTMBOBAHY BiAMOBY Bia
MPUMHATTA HagaHMX MOCnyr (BUMKOHaHUX pob6iT) abo mpeTeH3ito 3 BMKIaOAEHHAM CBOIX
OBrpyHTOBAHMX HaMEeXXHO O0BeAEHMX BUMOT, 9K Lie nepeadadyeHo NyHKTOM 4.2.2., B MOMEHT
NPUMHATTA nocnyr (pobiT), Taki Nocnyrm (Po6oTK) BBaXKatoTbCA HadaHUMKM (BUKOHAHUMMK)
AKICHO, B MOBHOMY 00CHA3i Ta CBOEYACHO. BMHATKOM 3 OaHOIMO MYHKTY € BUHUKHEHHS
MPOTArOM rapaHTIMHOIo CTPOKY Ha HadaHi Nocnyru (BMKOHaHI po6oTK), BCTAHOBNEHOIO
BMKoHaBLEM, MPUXOBAaHMX HEOOMIKIB B MOCNyrax (po6oTax), TO6TO TakMX, AKi He MO/ ByTr
BMABEHI MPUW 3BMYAMHOMY MPUMMMaHHI. [Tp0o BUABNEHHI MPUMXOBAaHMX HEOO0NIKIB 3aMOBHUK
3000B'A3aHMM NOBIAOMUTUM BWKOHaBUA B CTPOK He Mi3Hile 2 (OBox) poboumx OHIB 3

MOMEHTY IX BUABMIEHHS.

45. B pa3i 3aMOBMIEHHS 3aMOBHUKOM [00ATKOBUX CyYMyTHIX mocnyr (po6it) Ta/abo
MaTepianis, Taki 4OOAaTKOBI CynyTHI (mocnyru) poboTtm Ta/abo MaTepianv Bigo6parKatoTbCs
B AKTI. Nepegaya-npMMMaHHa O0OATKOBMX CyMyTHIX nocnyr (po6iT) 34iMcHIoETbCH B
nopaaKy Ta Ha yMoBax, nepegbadeHux Ona nepepadi-npMmMMaHHAa OCHOBHWX MOCYr

(poOiT).

CTATTH 5.
FAPAHTII TA 3ACTEPEXXEHHS4. BIANOBIJAJIbHICTb

5.1. Mocnyrun (po6oTun), LWogo aKMxX BHEeCeHa ornsaTa, HaalTbhCa (BUKOHYOTLCS) BUKTKOYHO
B o6cAarax Ta Ha yMoOBaXx, BM3Ha4YeHMX BianoBiaHo 4o npuabdaHoro Cepsicy.

52. B Mexax pgaHoro [loroBopy BCi MOCAYrM HagaloTbCca (pOoBOTM BUKOHYHOTbCH) Y

BIOMOBIOHOCTI 3 eKcrnyaTauiMHMM OOKYMEHTOM, AKMWM O0OAETLCA 40 TOBapYy.

5.3. AKLO iHWe NpaMo He nepefbdbaveHo CepBicoM, Oia [JoroBopy He po3MoBCHOOXKYETbCH

Ha BUTPATHI Ta KOMMNEKTYoUi MaTepianu, Ha akcecyapu (Hanpukniag, 6aTtapei, rapHiTypa,
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LUHYPW, BITOKU YXUBAEHHS, LUAAHIUN, LLITKK, PiNbTpKn), Ha GYPHITYPY, @ TaKOXK Ha KOCMETUYHI
nedekTu (nogpanmHmM, NOTEPTOCTI, AedopMalliii), Lo BUHMKAM Nif Yac ekcnyaTalii ToBapy,
ane He BMNIMBAKTb Ha WMOro npauesnatHicTb /  dyHKLUiOHaNbHICTb, MNepenbadeHy
BUPOBHUKOM Ta/abo He 3aBakaloTb MOro BUKOPWUCTAHHIO 3a MPAMUM MPU3HaYeHHSAM
(3rigHO 3 3a9BNEHUMK BUMPOOBHUMKOM XapaKTePUCTUKAMKM Ta OCHOBHMMU DyHKLIgMMK) Ta

OOMNyCKakTb moro 6esnevHe BUKOPUNCTaHHA.

5.4. TMocnyrn (poboTun), 9ki HagatoTbCa (BMKOHYKOTbCHA) 3@ UMM [1OroBopoM, He €
rapaHTiMHMMK 3060B'A3aHHAMM NpodaBuUa (iMnopTepa) abo BUpoOHMKa ToBapy. Ha uen
[oroBip Ta Ha BigHOCKMHWK CTOpPIiH, WO BUMHWKAlOTb B 3B'A3KY 3 MOro yKJaAeHHAM Ta
BMKOHAHHAM, HEe PO3MOBCIOIKYETLCA 3aKOH YKpaiHWM «[p0o 3aXMUCT npaB CrOXXKMBadiB» B
YACTUMHI, WO pernaMeHTyE BiAHOCMHU CMNOXWBaAYiB 3 BMPOOHMKaMK abo npoaaBuUaMMU

(iMnopTepaMm) ToBapy B TOMY UYMCHI CTATTI 7 — 9 BKA3aHOro 3aKoHY.

5.5. BUKOHaBeLb rapaHTye SIKiCTb HafaHUX Nocnyr (BUKOHaHUX po6iT) Ta BCTAaHOBIIOE
rapaHTiMHUM TepMiH Ha HagaHi nocnyru (BUKOHaHIi po60TH), a TAaKOX 3aCTOCOBaHI nif,
Yyac HagaHHA nocnyr (BUKOHaHHSA pPo6iT) MaTepiann npoTaroMm 6 (wecTu) Micadies 3
MOMEHTY npuUMUHATTA nocnyr (po6it) 3aMOBHMUMKOM, €KLWIO IHIWIMUMA CTPOK He
nepep6ayeHun CepBicOM, BHUK/IIOYHO 33 YMOBU MOAAMbLUOIO AOTPMMAHHA
3aMOBHMKOM YMOB eKcrlyaTauii, 36epiraHHa Ta TpPaHCNOPTYBaHHA TOBapy,

nepea6ayeHNX BUPO6HUKOM TaKOro ToBapy.

5.6. BUKOHaBeLUub Hece nepen 3aMOBHUKOM BianoBigaNnbHICTb 3a AKICTb, 06ceAr Ta

CBO€EYACHICTb HafaHHA nocnyr (BUKOHaHHSA po6iT), 30KpeMa:

5.61. y BMNaaKy HeOoOrPYHTOBAHOIO MOPYLUEHHA CTPOKIB HadaHHA MoCcnyr (BUMKOHAHHA
POO6IT), AKLIO TaKi CTPOKKM He ByM MPOSIOHIOBaHI B NOPaaKy, nepenbadyeHoMy YMOBaMM
CepsiciB, BMKOHaBeLb Cravye Ha KOPUCTb 3aMOBHMKA, 3@ MOro BUMOro, odbopMIeHOoo
Ta NOOAHON0 Y BIAMNOBIAHOCTI 3 YUHHWMM 3aKOHOO4ABCTBOM YKpPAiIHUW, MEHIO Y PO3MIPI TPbOX
BiICOTKIB BApPTOCTI POBOTM (MOCNYr) 3@ KOXXEH OeHb MPOCTPOYEHHS;

5.6.2. y BUMagKy HagaHHAa NOCnyr (BUKOHAHHA pobiT) He B MOBHOMY 06CA3i, BU3HAYEHOMY

CepsicoM, BumkoHaBelb, Ha nNiacTaBi BMMOrM 3aMOBHMKa, O0POpMMIEHOI Ta NoaaHoi y

BiAMNOBIAHOCTI 3 UWHHUM 3aKOHOOABCTBOM YKPaiHU, 3060B'A3yeTbCa B AKOMOTra KOpOoTLIUM
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CTPOK, WO A[O00aTKOBO Y3roaXyerbca CTOpOHaMW, 34OIMCHUTKM BCi Aii, noB'd3aHi 3

3aBepLUIEeHHAM HagaHHSA NOCAYr (BUKOHAHHA pobiT) B 06¢a3i, BU3Ha4YeHOMy CepBiCOM;

5.6.3. y BMNaaKy HagaHHA Nocnyr (BUKOHAHHSA POoBIT) HeHanexXHoi aKoCTi BMKOHaBeLlb, Ha
nigctaBi BUMOIMM 3aMOBHMUKAE, OPOPMMIEHOI Ta MoaaHoi y BIAMOBIOHOCTI 3 YUMHHUM
3aKOHOOABCTBOM YKpaiHW, 3060B'A3yeTbCA B AKOMOra KOPOTLUMI CTPOK, Lo A0OaTKOBO
y3roaykyetbca CTOPOHaMK, BUMPABUTU BCi HEOONMIKM B HadaHWX MOcnyrax (BMKOHAHMX

poboTax);

5.6.4.Y BUNagKy BTPaATH, MCYBAaHHS Y MOLIKOOXKEeHHA BKoHaBLeM ToBapy Ta/abo HagaHux
3aMOBHMKOM MaTepianiB nig, 4yac HagaHHAa Nocnyr (BMKOHaHHA pobiT) BukoHaBelb, Ha
nigcrtaBi BUMOrM 3aMOBHWKa, OPOPMMEHOI Ta MoaaHoi y BIiAMOBIOHOCTI 3 YWMHHUM
3aKOHOOABCTBOM  YKpaiHW, 3000B'A3yeTbCAa MpoTadroMm 1 (ogHOro) ™icaua 3  gH4
niaTBepOXXeHHa BMMOI 3aMOBHMKA, BiAWKOAYBAaTM OCTaHHbOMY MpPAMi  MaTepianbHi
36UTKM, WO BUHUKIINM Y 3B'A3KY 3 BTPATOO, MCYBAHHAM UM MOLLKOOMKEHHAM ToBapy Ta/abo

MaTepianise.
Mpwv uboMmy:
3aMOBHUK 3060B'A3aHNN NepeBipUTH ToBap Ta /abo MaTepianv Ha HAABHICTb MNCYyBaHHS UM
MOLKOIXKEHHA B MOMEHT NpuMMaHHa nocnyr (pobiT) Ta, y BUNaaKy BUABMEHHA GaKTiB

BTPAaTK, MCyBaHHA YN MOWKOOXKEeHHA BMKOHaBUEM ToBapy Ta/a6o HadaHWMX MaTepianiB,

3060B'a3yeTbcs 3adikCyBaTH iX Ta TEPMIHOBO NOBIAOMUTU NPO HUX BUKOHABLIA:

- Y BMMNaAKy HagaHHA Mocnyr (BMKOHAHHSA pPo6IT) OAMCTaHUIMHO — 3@ [J0MOMOroto

eNeKTPOHHOIro NOBIAOMMNEHHA abo Mo TenedoHy;

- Y BUMAagKy HadaHHSA Mocnyr (BUMKOHAHHSA po6iT) 3a MiCcLe3Haxoa)KeHHAM 3aMOBHMKA - B
AKTI nepenadi-npUMMaHHa HagaHMxX NOCAyr (BMKOHaHMX pPOO6IT), @ TaKoxK, 3a HAABHOCTI

MOXKJTMBOCTI, 3adikcyBaTu GoTO/BiOCO3HIMKaMU;

- Y BUMAAKy HagaHHsa mocnyr (BUMKOHaHHA pobiT) B CepBiCHOMY LIeHTPI BMKoOHaBUSA - B AKTI
nepegavi-npUMMaHHa HagaHux nocnyr (BUKOHaHUX pobiT) Ta/abo oKpeMoMy JOKYMeHT,
LLIO MatoTb ByTM 00AaHI A0 TPAHCMOPTHOI Hak1agHOI KOMMaHIii NepeRi3HMKa B MPUMILLEHHI
AKOI  MPUMMAETbCA TOBAP, a TaKOX, 3@ HAABHOCTI MOXXMBOCTI, 3adikcyBaTu

doTo/Bigeo3HIMKaMK. B TakoMy BMMNagKy TOBap, pPa3oM 3 AKTOM nepepadi-npunMaHH4a
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HaZaHUX MOCNYr (BUKOHaHWX POBIT) Ta/abo OKPEeMUM OOKYMEHTOM, AKMM 3adikcoBaHO
HaABHICTb BTPATW, MCYBaHHSA Y MOLLUKOOXKEHHS, Bigpa3y noBepTacTbcad BMKOHABLEBI 3a

MOIro PaxyHOK.

Byob-aki npeTeH3ii 3aMOBHUKA WOA0 BUMHUKHEHHS MCYBAHHSA Y MOLWUKOOXKEHHSA TOBapy
Ta/abo MaTepianiB, OKPIM TaKUX, AKI HEMOXIMBO 6Yy0 BUABUTKM MNPU 3BUYAMHOMY
NPUMAMaHHI (TOBTO NCYBaHHS UM MOLUKOOXKEHHS, AKi BUHMKAOTb / MPOoaBAsioTbCa Yac Big,
yacy (nnaatodi), abo yepes MeBHMM Yac) MatoTb OyTKM BUABMAEHI Ta 3adikCOBaHI B MOMEHT
npunMaHHa nocnyr (po6it). MignucaHHA 3aMOBHMKOM AKTY nepefadvi-npuMMaHHA
HagaHuUX nocnyr (BUKOHaHUX po6iT) Ta/a6o TpaHCNOPTHOI HaKNagHoi 6e3 6yAb-AKUX
3acTepe)eHb 3acBiguye BiACYTHICTb MOro npeTeH3in Ao cTaHy ToBapy Ta/a6o

MaTepianis.

5.7. BUKOHaBeLb He Hece BigMnoBigaNbHOCTI 3@ HEBUKOHAHHSA, MPOCTPOYEHHA BUKOHAHHSA
abo iHWe HeHanexHe BWMKOHaHHA 3000B'A3aHHA Ta HeOoNiKM Yy HadaHWMX Mocnyrax
(BMKOHaHUX poboTax), 9KLLO BOHU BUMHUKIM 3 BUHWM CaMOro 3aMOBHMKA, TPETIX OCi6 umn

BHaCNIOoOK Aii o6CcTaBMH HenepebopHOi cUIn.

58. 3aMOBHMK Hece nepea BukoHaBueM BignosiganbHICTb 3a CBOEYaACHICTb

NPUMMaHHA HagaHUX Nocnyr (BUKOHaHMX po6iT) Ta OTPUMaHHSA TOBapy, 30KpeMa:

5.8.1. y BUNaaKy NPUWHATTA HadaHWX MOCAyr (BMKOHaHWX pobiT) 6e3 nmepeBipkn abo 3
HEeHaNeXHOo MepeBipKOK NpeTeH3ii 3aMOBHUKA L0A0 AKOCTI, 06CcaAry Ta CBOEYACHOCTI
HaOAHHSA NOCNYT (BUKOHAHHA POBIT), OKPIM TaKMX HeOONIKIB, AKi HEMOX/IMBO BYN0 BUABUTH
Npu 3BUYaMHOMY NMPUMMaHHI (TOBTO TakuX, AKi BUHMKaKOTb / MPoaBNA0TLECA Yac Bif, Yacy

(nnaeatodi), abo Yepes NeBHUIM Yac) He NPUMNMatOTbCS,;

5.8.2. y BMNagky NPpUMHATTA ToBapy 6e3 mepeBipkM abo 3 HeHaNeXHOoK MNepeBipKoto
npeTeHs3ii 3aMOBHUKA LLOOO BUHUKHEHHS MCYBaHHS UM MOLUKOOXKEHHS ToBapy Ta/abo
MaTepianiB, OKPIM TaKMX, AKi HEMOXIMBO OYyN0O BUABUTU MPU 3BMYAMHOMY MPUNMaHHI
(TOBTO MCYBaHHA UM MOLUKOOYKEHHS, AKi BUHUKAOTb / MPOABMAAIOTLCA Yac Big yacy

(nnaBatoyi), abo Yepes3 NeBHMM Yac) He MPUNMAOTLCS;
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583. y BMMNagkKy HECBOEYACHOro OTPMMaHHA ToBapy Ha 3aMOBHMKA MOKNAOaETbCH
060B'30K BigWKooyBaTW BuKoOHaBUO / KOMMaHIi NepeBi3HUKY BUTPATH, MNOB'A3aHi 3i

36epiraHHaM ToBapy 3rigHo 3 TapudamMm BUKoHaBLA / KOMMaHii MepeBi3HUKa;

5.8.4.y BMNaagKy HEOTPMMAHHA 3aMOBHWKOM TOBapy, BIOMOBM 3aMOBHMKOM Bif, OTPUMaHHA
ToBapy abo iHLWOro yXMneHHs Big Moro oTpUMaHHa (MpUHATTA) BkoHaBelb Mae NpaBgo,
MMCbMOBO MnonepeamBLLKM 3aMOBHMKAE, 3i CN/IMBOM 2 (OBOX) MICALUIB Big OHA TaKoro
nonepeoyKeHHa NpogaTy TOBApP 3a PO3YMHY LiiHY, @ CYMy BUTOPrY, 3 BMpPaXyBaHHAM yCix
HanmeXXHMX MnaTexiB (BiglkoOoyBaHHA BUTPAT Ha [O0OCTaBKy, 36epiraHHA, AOiarHOCTUKY,
PEMOHT (3 ypaxyBaHHAM BapTOCTI 3amnacCHMX 4YacTWH), BHECTU Yy [Oerno3uT HOoTapiyca,
HOTapianbHOI KOHTOPWM Ha IM'a 3aMOBHWKA. BuKoOHaBeLb Ma€ MNpaBo y BMMALKaX,
BM3HAUYEHMX BULLE, 3aMiCTb Mpoda)Ky ToBapy nMpuTpmMaTM KMoro abo BMMaratm

BiOLLIKOOYBAHHA.
N9 yMOB LUbOro MYyHKTY Mig MMCbMOBMM NonepeaXeHHAIM MaeTbCA Ha yBa3i:
- INCT, BianpaBfeHn BMKOHaBLLEM 3@ BKa3aHOK 3aMOBHMKOM MOLLUTOBOK afpecoto, abo

- eﬂeKTpOHHl/Il;I NCT, Bi,EI,I'IpaB)'IeHl/Il;I BMKOHaBLEM 33 BKa3aHOK 3aMOBHMKOM afpecoto

eNeKTPOHHOI NoLWTK, abo

- MOBIOOMMNEHHS, BiaNpaBieHe BMKOHABLIEM Ha BKa3aHMM 3aMOBHUKOM HOMep TeniedoHy,
B TOMY YMCHi 3 BUKOpUCTaHHAM Viber, abo WhatsApp, abo Telegram, a6o

- NoBigoMneHHsa abo NucT, BianpaBneHe BukoHaBLeM B Facebook.

5.9. AdKwo iHWe NpsaMo He nepepbaveHo CepBicoM, 3aMOBHUKY MOXe 6yTH BigMOBNEeHO
B HagaHHI nocnyr (BMKOHaHHI po6iT) 3a UMM [1oroBOopoM B HACTYNHUX BUMNagKax:

- MeXaHIYHMX YILKOOYKEHDb TOBAPY (KOPNYCHUX geTanen, eNeKTPOHHMX | MeEXaHIYHMX BY3/1iB),
AKi € MPUYMHOIO BUXOQY TOBAPY 3 Naay,

- YLIKOOXEHb, BUKITUKAHUX BUKOPUCTAHHAM HECTaHOAPTHUX Ta/abo HEaAKICHUX BUTPATHMX
MaTepianiB, eNeMeHTIB YXMBMEeHHS, TeTeKOMYHIKALIMHMX, KabenbHMX MepeX, KapTPUOXKIB,

GiNbTPIB Ta IH.;
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- YWKOOXXEHb TOBapy BHACNOOK MOpylleHb MNpaBWM eKchnnyaTauii Toeapy abo wmoro
CKNAO0BMX YM KOMIMIEKTYIOUMX BUPOGIB, PEKOMEHO0BAHMX BUPOOHMKOM, 36epiraHHa Ta

TPaHCMoOPTYBaHHS, BKa3aHUX B iIHCTPYKLT;

- YLIKOOXKEHb, MOB'A3aHUX 3 OiMU 30BHILLUHbOINO CepeaoBuLLA, HAaNPWKIaO:, B pe3ynbTaTi
MOXKeXK, MOBEHeW, HLWMX BMMaaKiB HenepebopHOi CUMK, a TaKoXK LWKOAW, 3arofiaHoi
KOMaxaMu Ta TBapuWHaMK, 3anuTTa pPianMHOW, Ta iHWWMX MOLWKOOXEeHb, Lo cTanuca

BUK/TIOYHO 3 BUHM ab0 Yepes HegbanicTb 3aMOBHMKa abo Byab-aKMUX TPeTix OcCib;
- MOLKOOXEeHHS abo BiACYTHOCTI FapaHTIMHKMX NIOMO;
- BTPATW geTanien Ta KOMIMIeKTYUMX, WO NPU3BeNn 40 BUXO4y TOBapy 3 naay,;

- HekBanihiKoBaHOro BTPyYaHHS TPETIX OCi6 (PEMOHTY UM MoaepHisaLlii / cnpob peMoHTY
4 MOAEepHi3auii, 34iIMCHEHVMMM CaMOCTIMHO abo TpeTiMm ocobamMu, B TOMY YUCI He
aBTOpM30BaHMM CLl), a TaKOXX BMKOPUCTAaHHA BY3/iB, AeTanen, KOMMIeKTYoUYnX BUpOoO6iB,

He rlepe,n,6aqe|—u/|x Bl/IpO6Hl/IKOM abo HOPMaTUBHMMWN JOKYMEHTaAMW;

- YMHNCHOIo nNOWKOOXEHHA TOBapy Ta/a6o MOWLKOOXEHHA TOBapy B 3B'S:I3Ky 3 pr6OI-O

HeoBepPEeXHICTIO;

- O[JHOYACHOI MOMIOMKM / MOLWKOOXKEeHHA BaTapei Ta AUCMIEMHOro Moaynsa ToBapy, TO6To
HaSIBHOCTI HA MOMEHT MPOBELEHHS OiarHOCTUKM TOBAPY MOMOMKW / MOLWKOOXKEHHS OBOX

3aMNnaCHMX 4aCtmH - 6aTa|oe'|' Ta OMCNNIENHOro MOOYI1A TOBapy,

- OJHOYACHOro 3anUTTA Ta MEeXaHIYHOro MNOLUKOOYKEHHA ToBapy, TOOTO HAfBHOCTI Ha
MOMEHT NpoBeAeHHA OiarHOCTUKM TOBaPY MOro 3a1mMTTd Ta NOLLKOOXKEHHS, MPU LbOMY Mg,
3aIUTTAM TOBAPY MAETHCA Ha YBa3i NoTpannaHHa 6yab-sgKoi piguHuM Ta/abo Bonoru (B Tomy
YuCni M mapy) B/Ha ToBap, O NpusBeno abo MoxKe MPU3BecTM 40 YaCTKOBOI abo MOBHOI

BTPaTW MNnpa LLe30aTHOCTI TOBa Py Ta/a6o OKpeMnXx MOro CKNagoBMX YaCTUH;

- HECBO€YaCHOI Nepedayi ToOBapy 00 CEPBICHOMo LEHTPY, TOOTO Nepenavda ToBapy MisHille
Hi>XK Yepe3 5 (M'aTb) KaneHOapHUX OHIB 3 MOMEHTY MOro NMoLKOOXeHHA. [MNpun LuboMy Mpo
MOLLKOOXEHHA ToOBapy 3aMOBHWK 3000B'A3aHMIM MOBIOAOMUTU BUMKOHABLSA MNPOTAroM 24
roauviH,;

- 3MiHKM abo BMOaneHHs cepinHoro Homepy abo IMEI, gaHux Npo Mogenb ToBapy, Lo
POOUTb HEMOXKNMBUM ioeHTMdIKaLIi ToBapy, LWoao aKkoro npmabaHo Ceps.ic;
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- He3abe3neyeHHa 3aMOBHWMKOM TexXHIYHMX YMOB, HeoOXiOHMX ON19 HagaHHA nocnyr

(BMKOHAHHSA PO6IT);
- B iHWWX BUMNagKax, NpsaMo nepenbadeHmx CepBicoM.

B Takux BunaakKax [OorosBip BTpaya€ 4YMHHICTb, a 3060B’A3aHHA BuKoHaBUA

BBaXXakwwTbCcAd BUKOHaHUMU B NOBHOMY 06ca3i Ta HaNNe)XXHUM YUHOM.

CTATTH 6.
noBIAOMJIEHHSA NMPO NEPCOHAJIbHI AAHI

6.1. 3aMOBHMK, aKLeNnTylo4Yn aaHun [lorosip, niaTBepa)ye, CBOIO NOBHY AO6POBINbHY
6e3yMOBHY 3rofly Ha BKJ1IOUEHHS MOro NepcoHanbHMUX JaHUX A0 6a3mn nepcoHanbHUX

AaHunxX BukoHaBLUA.

6.2. 3aMOBHWK [003BOMAE BUMKOHaBLIO 30IMCHIOBATKM BCI AOil, AKi BIigMNoBIOHO 00 3aKOHY
YKpaiHU «[Npo 3aXMUCT NepPCOHANbHMX OaHUX» € OOPOOKOK NEepPCoHaNbHMX OaHMX, 3rigHO
chopMynbOBaHOI MeTK ix 06PO6KM, AKOIKO € 3abe3nedeHHa peani3auii 30608'd3aHb CTOpiH
3a gaHuM J10roBopoM, LIMBINbHO-NPaBOBMX, MOAATKOBMX BiAHOCKH Ta BiAHOCUH CTOPIH Y

chepi MapKETUHIY Ta pekamMu.

6.3. Ina 0ocarHeHHa MeTM 0OPOOKUM MEepPCOHaNbHMX OaHUX 3aMOBHWK HaOda€ O03BiN Ha
30iIMCHEHHA X 0BpObKM B 06CA3i, WO HAOAETLCA HUMM MpU yKNagadHi [Joroeopy 3
BukoHaBLeM Ta / abo nogaHHi 3aMOBIeHHS, HeobxigHOMY ONna peani3alii BMiule3a3HadeHoi

MeTH.

6.4. 3aMOBHMK MNiATBEpPAXKYE, WO A0 MOMEHTY NOAAHHS 3aMOBJIeHHS, BiH O3HaMOMMUBCS
3i cBOiMU, K cy6’eKTa NepcoHanbHUX AaHUX, NpaBaMu, WO nepeabadeHi 3aKOHOM

YKpaiHu «[po 3aXUCT NnepCcoHaNnbHMUX AaHUX», 8 CaMe:

1) 3HaTKM NPO aykepena 36MPaHHSA, MICLE3HAXOOXEHHS CBOIX MepPCOHaNbHMX AaHMX, MeTY iX
06poOKKM, Micue3HaxomKeHHa abo Micue NpoXXmBaHHA (MepebyBaHHA) BOAOAINbLUA UM
PO3MopPAOHMKA NepPCoOHaNbHMX AaHMX abo OaTKM BIigNOBIAHE AOPYYEHHS LWOA0 OTPUMAHHA

Li€i iHpopMaLLii yNmOBHOBaYXEHMM HMM 0CObaM, KpiM BMMaaKiB, BCTAHOBTEHMX 3aKOHOM,;

2) oTpuMyBaTKW iHOOPMaALIIO MPO YMOBW HagaHHSA OOCTYNy OO MEepPCOHAaNIbHUX OaHWX,

30KpeMa iHpopMaLLito NPO TPETIX OCI6, AKMM NepeaatoTbCa MOro NepcoHanbHi AaHi;
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3 Ha OOoCTyn ao CBOIX MEPCOHaNbHMX OaHUX;

4) OTPMMYBATM He Mi3Hill 9K 3a TPMAUATb KaneHaapHWMX OHIB 3 OHA HAAXOMKEHHS 3anuTy,
KpiM BUNaaKiB, nepenbadeHmMx 3aKOHOM, BigMoOBiAb MPO Te, 4YM 06POBAATLCA MOro

nepCcoHanbHi AaHi, @ TAKOXX OTPUMYBATM 3MICT TAKUX NEPCOHANbHMX OaHUX;

5) npen’aBnaTtv BMOTMBOBAHY BUMOTY BOMOAINbLIIO MEPCOHANbHUX OaHUX i3 3aMepedeHHaMm

MpoTV 0B6POBKK CBOIX MEePCOHaNbHUX JaHWX,;

6) Npen'aBNaTM BMOTUBOBAHY BMMOTY LWOA0 3MiHM ab0 3HULIEHHSA CBOIX MepPCOHaNbHMX
OaHUX BYOb-9KMM BOMOAINbLEM Ta PO3MOPAOHMKOM MepCoHanbHUX OJaHWX, AKLWO Ui JaHi

06poONATLCA HE3AKOHHO UM € HEOOCTOBIPHUMU,

7) Ha 3aXMCT CBOIX NePCOHaNIbHUX AaHUX Bif, HE3aKOHHOI 06POOKM Ta BMMNAAKOBOI BTPATK,
3HULLEHHS, MOWKOMKEHHA Y 3B'A3KY 3 YMUCHUMM MPUXOBYBAHHAM, HEHAOAHHAM 4K
HEeCBOEYACHMM iX HaOJaHHAM, a TaKOX Ha 3axXMCT BiO HadaHHA BiOOMOCTEM, WO €

HeOOCTOBIPHUMM YN raHbONATb YeCTb, MigHICTb Ta AiNoBY penyTaLlito ¢i3nyHOoi ocobu;

8) 3BepTaTMCA i3 CKapraMm Ha o6poOKy CBOIX MepCcoHaNnbHUX OaHMX 00 YMNOBHOBAXXEHOIo
abo oo cyny,

9) 3acTocoBYyBaTM 3acobym MPaBOBOro 3axMCTy B Pa3i MOpyLUeHHAa 3aKOHOAABCTBA MpO
3aXMCT NePCOHaNbHMX OAHUX;

10) BHOCUTM 3aCTEpPEIKEHHA CTOCOBHO OOMEXEHHSA NpaBa Ha 06P00OKY CBOIX MepCOHaIbHMX
OaHMX Nig Yac HagaHHA 3roawv;

1) BioKIMKaATK 3roay Ha 06pPO6KY NEePCOHANbHUX AAHUX;

12) 3HaTX MexaHi3M aBTOMATUYHOI OBPOOKM MEePCOHANbHMX OaHWUX,;

13) Ha 3aXUCT Bi4 aBTOMATM30BAHOMO PILLEHHS, AKe Ma€ a9 HbOro NpaBoOBi HACIOKW.

6.5. 3aMOBHWK Haa€ CBOW 3roay Ha obpobKy, 36epexkeHHda i Nnepegayy (MOLWMPEHHS) CBOIX
MNepCcoHanbHMX OaHUX TPeTiM 0cobaM, BUKIKYHO 3 METOW, nepenbadyeHo LM
JloroBopoM, cyb'ekTam, MoB'A3aHKMM 3 peani3alicto Li€i MeTu | He BMMarae noBigoMneHHs
Mpo nepegavy (MoLMpPEeHHS) NepCcoHanbHUX AaHWMX, 9Ki BKIOYEHI B 6a3y NMepCcoHanbHMX
OAHUX, aKWO Taka nepegada (NOWMPEHHA) 304IMCHIOETBCA BUKIKOYHO 3 METOHO,

nepenbadyeHo UMM [JOoroBopom.
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©.6. 3aMOBHMK Hada€ CBO 3rofy Ha 36epiraHHsa CBOIX MepCcoHanbHMUX AAaHMX MPOTArOM

CTPOKYy aii JoroBopy Ta 5 (M'aTK) pOKiB 3 MOMEHTY 3aBEPLLUEHHS CTPOKY MOro aii.

CTATTH 7.
YKJNTAQEHHS 0 OrOBOPY, CTPOK Ali 4OFOBOPY. IHLLII YMOBU AONOBOPY

7.1. Llen OoroBip yKnagaeTbcs (aKLEeNTYyETbCS) WIAXOM ONJlaTU 3aMOBHUKOM BapTOCTi

o6paHoro Cepsicy Ta li€e NPOTAroM CTpoKy, BU3Ha4YeHoro B BignosiaHMM CepBicoMm.

DaTtolo yKnagaHHa [loroBopy € gaTa 34iMcCHeHHA 3aMOBHMKOM onsiaTu UiHn [lorosopy

(BapTocTi CepBicy). CaMe 3 Ui€i gaTU 064UMNCNIOETbCA CTPOK Aii Jlorosopy.

7.2. Uen [JoroBip € 3MillaHMM Ta MICTUTb eNeMeHTK OOroBOpiB NpueaHaHHs, nybnivyHoro

OOroBOpYy, AOrOBOPY NPO HadaHHSA Nocayr Ta 4OroBopy NobyToBOro nigpany.

7.3. 3aMOBHMUK MiATBEPOXKYE, WO BiH, 40 YKNaAaHHSA Lboro [1oroBopy, 03HaMoOMMBCH 3 MOro
YMOBaMMU, LLIO BOHW MOMY 3PO3YMifli, Ta CBIiAOMO 6e3 NpuMycy yKnaB uew [1orosip.

7.4. OdepTa (Nponosmuia Ha yKIageHHA uboro [JoroBopy) Ai€ HeoOOMexeHO B 4aci 3
ypaxyBaHHAM YMOB, LLIO BUKNAAEHI B Ui odepTi, MOKM BUKOHaBeLb HE MPUNMHAUTB ii gito
ab0 3aMiHUTb L0 MPOMO3MLLII0 HOBOI pedakLicto. 3MiHa YMOB Mpono3unuii opepTn He Mae
HaCMiAKOM 3MiHW YMOB LbOro [oroBopy, 9KLWO 3aMOBHMK MOIO yK/1aB OO BBEOEHHSA B Aito

TaKMX 3MiH abo ii NTpUNUHEHHA.

7.5. 3aMOBHMK He MOXe MPOMNOoHYyBaTW CBOI YMOBW, @ MOXE /ULLe MpUeELHATUCA OO0

3aMponoOHOBAHOI OpepTn.

7.6. Y BCbOMYy, WO HE BMU3HA4YeHO B gaHomy [loroBopi Ta [JoaaTkax 0o Hboro, CTOpOHMU

KepyBaTMMyTbCA HMHHWNM 3aKOHOOAaBCTBOM YKpaiHu.

7.7. JocTpokoBa BigMOBa Bif UbOro [JOroBopy MOX/MBA Yy BMMAAKax Ta B MOPAOKY,

nepenbadyeHmMx YAHHMM 3aKOHOOABCTBOM YKpaiHW.
7.8. Bci JlogaTkn 0o uboro J1oroBopy € MOro HeBia'eMHOK CK1ag0BOtO.

7.9. YBATA! MNpuegHyouucb A0 AaHoro [loroBopy 3aMOBHMK MiATBEpPAXKYE, WO BiH

NOBHICTIO YCBiAOMJIIOE BCi YMOBU AaHOro [1orosopy Ta NOrog)Xy€Tbcsl 3 HUMM.
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PEKBI3NUTU BUKOHABLIA:

TOB "CANMOPT.YA"
Kog €0 PI10OY 39231705

Micue3sHaxogpkeHHa: 04080, M. KuniB, Byn. BikeHTia XBonku, 6ya. 21, op. 152
MowToBa agpeca: a/c 41, Byn. BikeHTia XBonku, 6ya. 21, M. Kmis, 04080

EnekTpoHHa mowTa: support@support.ua

TenedoH: +380 44 390 03 30; 0800 30 50 24
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