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3ATBEPOXXEHO:

OUPEKTOP TOB «CAMRINOPT.YA»

/Kipin €.B./

«09» XOBTHSA 2020 poKy

OOOATOK N2 1
040 AOIroBoOPY NPO HAOAHHYA NMOCYT

(BUKOHAHHS POBIT)

3MICT

HAMMEHYBAHHSA

3MicT

Bu3HayeHHSa TepMiHIB

3aranbHi 3acTepe)XeHHs Ta rapaHTii

CynpoBoa)XyBanbHi CepBicu:

«TAPAHTI4 Bll SUPPORT.UA»

«+ 1PIK FTAPAHTII»

«+ 1PIK FTAPAHTII PREMIUM>»

«+ 2 POKU FTAPAHTII»

«+ 3 POKU FTAPAHTII»
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«+ 4 POKU FTAPAHTII»

«3AXUCT BIA YCIX XANEM»

«3AXUCT BIA NOWKOOXEHb»

«SAXUCT ANCMNNEIO HA 6 MICALLIB»

«SAXUCT ANCMNEIO HA 12 MICALLIB»

«3AXUCT OUCMNEKO (ans CMapTdOHIB, 6YBLUUX Y BXXUTKY)»

«|IPHONE TYPBOTA HA 6 MICHLIB»

«IPHONE TYPBOTA HA 12 MICALIIB»

«IPHONE OBMIH»

«ETb PEMOHTW! /194 B3YTT4»

OucTtaHuinHi Cepsicu

«AUCTAHUIAHE HAJTALUTYBAHHA MACBOOK»

«OUCTAHUIAHE HANALUTYBAHHY KOMM'IOTEPA»

«OUCTAHUIAHE HANNALUTYBAHHSA CMAPTDOHA»

«OUCTAHUINHE HANALUTYBAHHY SMART TV»

Bui3Hi CepBicu

«HANAWTYBAHHA SMART TV ULTRA»

«BCTAHOBJIEHHA WINDOWS»

«HANAWTYBAHHA KOMM'IOTEPA ULTRA»
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BU3HAYEHHA TEPMIHIB

TAHaNOriYHUM NPUCTPIN — NPUCTPIN, TOro K BUAOY (TUNy), MapKK Ta Moaeni, abo, y BUunagky
BIOCYTHOCTI Ha PWHKY YKpPaiHWM Takoro, MpUCTpin TOro » Buay (Tuny) 3 aHanoriyHMmMm
OCHOBHUMMW TEXHIYHUMU XapPaKTEPUCTUKAMM, BapTICTIO, HE BULLE, aHK HOMiHaNbHa BapTICTb

[MpucTpoto.

2NedeKT MpUCTPOIO - BUPOOHNYUIN HEOoNiIK eNeMeHTIB i AeTanen NpucTpoto, aKMIM NopyLlye

i/abo BNNmMBac Ha aKicTb NMpaLesnaTHocTi MpucTpoto;

SrapaHTinHUM BMNAAoOK — BUXig 3 nagy [MpucTpoto, B 3B'A3KY BUPOOHUYUM HEOOoNiKOM
enemeHTiB i getanen MpucTpoto abo B npoLeci HopManbHOro/MPUPOOHOO 3HOCY AeTanem
Ta enemMeHTiB MpUcTpolo, dkuMi nopyuwye i/abo BNAMBaEc Ha @KicTb Mpale3gaTHOCTI
MpUcTpoto, 32 YMOBU KOPUCTYBaHHA MNPUCTPOEM B MOPAAKY Ta Ha yMOBaX, BCTAHOBNEHUX
BMPOOHMKOM, B TOMY YUCAI, BIACYTHOCTI MOpyLUEHb YMOB eKcrnyaTallii, TPaHCMNOpPTyBaHHA Ta

36epiraHHa MpUCTpoto, BUSHAYEHMX BUPOOHUKOM

“HerapaHTiMHMA BUNAAOK - BUXiO 3 nagy [pUCTPoo, B 3B'A3KYy 3 MOro MexaHiyHUM
MOLLIKOOXKEHHAM, gKe CTanocs BHACMNIAOK BM/MBY 30BHILUHIX daKTOpRIB, MaAiHHAM, YOAPOM,
3aUTTAM PIOMHOW0, MOTPAMNAHHAM KOMax/TBapWH, TOLLO, WO MPU3BenM OO0 MOpYLIEeHHS:
Hane>xHoi ¢GyHKUioHanbHOCTIi abo NoBHOI BTpaTW GyHKLIOHaNbHOCTI MNMpucTpoto Ta BTpaTH

OCHOBHOI rapaHTii BUpOOHMKA.

SHepoUiNbHICTb PEMOHTY — BMMNaA0K, KOS BapTICTb PEMOHTY (O BK/IOYAE BAPTICTb POOIT,
BapPTICTb AeTafien, 3anacHMX YacTUH Ta €fIEMEHTIB, @ TaKOX BapTICTb LOAATKOBUX BUTPAT
BukoHaBLS, MOB'A3aHMX 3 HagaHHAM MOCNyr) cTaHOBUTb 75% i Ginblwe BapTocTi ToBapy,

BM3HAYEHOI B PO3PaxyHKOBOMY OOKYMEHTI.

*HeMOXXNIUBICTb PEMOHTY — BiACYTHICTb Y BUKOHaBLS TEXHIYHUX MOYKTMBOCTEM NPOBeaeHHS
PEMOHTY, LLO 3aN1€XUTb Bif TUMY MNOLUKOOXEHHSA (4M NigSI9ra€ BOHO YCYHEHHI0), BiACYTHOCTI

HeoOXiOHUX AeTanemn, 3anacHMX YacTUH Ta eNIeMeHTIB Ha TepuTopii YKpaiHM Ta iH.

"HoMiHanbHa BapTiCTb — BapTiCTb [1pUCTPOIO, LLIO BU3HAYEHa B PO3PaxyHKOBOMY OOKYMEHTI,

AKUM NigTBepOYKYyE NpuabaHHa MNpurcTpoto, 3 ypaxyBaHHAM BCIX 3HMXXOK Ta OUCKOHTIB.
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80gHouYacHe npua6aHHAa - nNpuaobaHHa y OOHOro nMpodaBuUs TOro Y [OHA OOHUM
PO3PaxXyHKOBMM [OOKYMEHTOM abo [OBOMa Pi3HUMU PO3PaxyHKOBUMU OOKYMEHTaMW,

JaTOBaHMMM TIEKD YK 4ATOO.

NMoaapyHKoOBUM cepTUdiKaT - JOKYMeHT BCTaHOBIEHOIo 3pa3ka Ha NanepoBoMy Hocii abo
y BUMMagi uMdppoBoro Koay, BigNnoBiAHOroO HOMIHanNy, €KBiBaneHTHOro OLLIHOYHIM BapTOCTI

MpucTpoto, BU3HAYEeHOro y BianoBiaHOCTI 3 ymoBaMun CepBicy Ta [JoroBopy MiHW.

°MonoMka MpUCTPOIO - BiACYTHICTb ¢YHKLiIOHaNbHOI MNpaue3gaTtHOCTi pucTpoto, aka
BUHWKNA BHacigok AedekTy MpucTpoto abo B npoleci HopManbHOro/MpupoaHoOro 3Hocy

aeTanen Ta enemMeHTiB [NpucTpoto.

"Mowkop)xeHHs TMpuctporo - pedopMalig/MexaHiuHe MoWKoOKeHHA [MpucTpoto, dKi
CTanuca BHACNIOOK BMAMBY 30BHIWHIX ¢aKTopiB (NagiHHAM, 3anuMTTaM  pPiaMHO,
NOTPaNAgHHAM  KOMax/TBapWH, TOLWIO), WO MPU3BenM OO0 TMOPYLUEHHSA  Ha/eXHoi

$dyHKLUIOHaNbHOCTI ab6o NoBHOI BTpaTh dyHKLioHanbHOCTI MNpucTpoto.

2Mowkoa)XeHHSA y 3B'A3KY 3 rpy6010 He06epPeXHICTIO — MOLKOOXKEHHS, L0 € HACIAKOM
nin (6espianbHocCTi) ocobu, aka nepenbdadana MOXKNMBICTb HAaCTaHHA TaKOro Hacnigky, ane
NerkoBaXHO pO3paxoByBasia Ha MOro BigBepHeHHS (CaMoBNeBHEHICTb) abo He Nepenbadvana

MOX/TMBOCTI TaKMX HACIAKIB, Xo4a MOBMHHa 6yna abo Morna ix nepenbaynt (HeobanicTtb).

PPo3paxyHKOBUMN AOKYMEHT — icKaibHUM YeK, TOBAapHWW 4YeK KBUTaHLUiA, NnaTikHe
Aopy4YeHHs, abo Oyab-aKMK IHWUIA OOKYMEHT, (B TOMY YUCNi eNeKTPOHHWK), BUOAHUMN
npogasLeM, 6aHKOM 4UuM PiHAHCOBOK YCTAaHOBOD), WO BIAMOBIAHO [0 3aKOHOOABCTBA

nigTBepoyXkye pakT npuadaHHa Mpuctpoto / onnat nocnyr (pobiT))

1“YMUCHEe NOLIKOMKEHHS — MOLLIKOOXXEHHS, LLIO € HACAKOM HaBMUCHUX Ain (6e34ianbHOCTI)
ocobu, gaka nepepbadvana WKIANMBI Hacnioku Takux ain (6e3gianbHocTi) Ta Gaykana abo

CBIOOMO gonycKana ix HacTaHHS.

BYuHHicTb CepBicy - aivcHicTb CepBicy Ha MOMEHT 3BepHeHHs 3aMOBHWMKa, LWO
MiATBEPOXKYETbCH CYKYMHICTIO HAacTynMHUX yMoB: CepBic NpuadaHo B MarasuHi-napTHepi abo
y BuWKoHaBUA, WO MiaTBEPOXKYETbCA BiAMOBIOAHMMKM OoKyMeHTamu, Cepsic npuadaHo Oo
TEXHIKM, Ha 9Ky PO3MOBCIOOXKYETbCA Oia CepBicy, HA MOMEHT 3BepPHeHHS 3aMOBHKMKa He

3aKiHYMBCA CTPOK (TEPMIH) nMoro Aaii (B ToMy umcni n gocTpokoBo), Cepic 6yB CBOEYacHO Ta
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KOPEKTHO aKTUBOBAaHMK (3a HAABHOCTI BUMOIrM oboB'a3KoBOI aKkTKBaLlii CepBicy).
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3ATAJIbHI BACTEPE)XXEHHS TA TAPAHTII

3ArAJ1bHI 3ACTEPEXXEHH4:

Ona HagaHHa nocnyr, nepepbadeHux 6yab-akim CepBicoM BukoHaBLSA, 3aMOBHUK
3060B'a3aHMM HagaTV BUKOHABLIKO PO3PAaxXyHKOBUI OOKYMEHT?S, O NiATBEPOXKYE OnnaTty
CepsBicy, a Takox T[1pUCTpiN, WOOO HGKOro HadaBaTUMyTbCA MOCNYrKN, B TMOBHIM
KoMMnekTalii, nepenbadyeHin BUPOOHMKOM, B TOMY YMCi OPUTiHANbHWUM FrapaHTIMHUN
TanoH BUPOOGHMKA, @ Yy BMMAAKY OMCTAHUIMHOIO HagaHHA MOCAyr, - MOBIAOMUTU BCHO
iHboOpMaUito, WO MICTUTbCA B PO3PaxXyHKOBOMY OOKYMEHTI™, 30KpeMa: aaTy, Ha3By Ta
HoMep npuabaHoro Cepaicy, HOMEpP PO3PaxyHKOBOIro AOKYMeHTa Ta CBOK KOHTAKTHY

iHbOPMaLito.

Mepepnaya MPUCTPOIO Ha AiarHOCTUKY Ta/abo Nofdanbliue HaJaHHS Nocnyr, nepeabadyeHmx
CepBicaMK, 30OiNCHIOETbCA Ge3nocepenHbo B CEpPBICHOMY LEHTPi BMKOHaBUA B MICTI
Kunesi abo BkazaHOMYy BMKOHaBLEM MepPEeBI3HMKY (B TAKOMY BMMaAKY TPAHCMOPTYBAHHS
MPUCTPOIO 34IMCHIOETBCA 3a paxyHOK BWKOHaBUA). B okpeMMmx BMMNagKax, AKLWO Le
nepen6adyeHo ymMmoBaMm BignoeigHoro Cepsicy, BUkoHaBLUEeM 3abe3nedyeTbca A0CTaBKa
MpucTpoto Baroto Ginblie 5 kinorpamiB 6e3nocepeHbo 3 MOMELWKaHHA 3aMOBHMKA 00
CePBICHOINro UeHTpy BMKOHaBUA (B TakKoOMy BMMaAKy [OOCTaBKa (TpaHCNOPTYBaHHA)
MPUCTPOKO  3AOIMCHIOETLCA  BKa3aHMM  BUKOHABLEM MNEPEBI3HWMKOM 3a pPaxXyHOK

BukoHaBLA).

[iarHocTuka, TO6TO KOMMMIEKCHa nepeBipka, ornan NpucTpo Ha NpeaMeT BUABNEHHS
nedekTiB/MoNnoMoK/MoLKOOXEHb, @ TAKOX BiAMOBIAHOCTI MPUCTPOO yMoBaM [Jorosopy
MPO HagaHHSA NOCNYT (BUKOHaHHSA po6iT) Ta/abo Cepsicy, 34iMCHI0ETbCH BUKoHaBLEM abo
3any4eHnMM BrKoHaBUEM MigpagHMKaMmM NpoTaroM 5 (M'atn) poboumx gHIB 3 MOMEHTY

MOCTaBKM [MPUCTPOIO 00 CEPBICHOIO LIEHTPY.

PilLeHHs, NpUMHATI BMKOHaBLUEM Ha NiacTaBi AiarHOCTUMKKM € O0OOB'A3KOBUMMMKM  O/14

3aMOBHMKaA | MOXYTb 6yTl/I oc+<ap>1<e|—|i 3aMOBHUKOM BUKJIIOUHO LLIAXOM MpoBeaeHHS




@ SUPPORT.UA

He3alTIeXXHOI eKCNepTU3N BMOBHOBAaXXEHMM OpraHoM. MNpu LLbOMY BCi BUTPATK, MOB'A3aHi
3 MNPpoBedeHHAM TaKOi eKCnepTU3n Hece 3aMOBHUK. Y BMNAAKY CMNPOCTyBaHHA
pe3ynbTaTiB AOiarHOCTUKKM 33 pe3yfbTaTaMM MpOoBeaeHO! HEe3anexHOI eKCcrnepTusun
BMNOBHOBAXXEHWUM OPraHOM TaKi BUTPATU KOMMEHCYIOTbCA BUKOHaBULEM MNpoOTaroM 5
(M'aTK) GaHKIBCbKMX OHIB 3 MOMEHTY OTPMMAHHA BiAMOBIAHOI OGrPYHTOBAHOI BUMOIM

3aMOBHMKa.

CTpokuM HagaHHAa nocnyr, nepegbadveHi CepBicaMK, MOXYTb OYyTKM MPOSIOHIOBaHI
BrKOHaBLEM Yy BMMAOKY BiOCYTHOCTI MOXJTMBOCTI iX CBOEYACHOIro HaJaHHA B 3B'A3KYy 3
BiACYTHICTIO HEOOXIOAHUX AeTanem, TeEXHIYHMX MOXX/INBOCTEW, CKTAAHICTIO pObIT, @ TaKOX
yepe3 MorogHi yMoBM (HM3bKa abo BMCOKa TemMmepaTypa MOBITPS, LUKBANbHUM BiTEpP,
3NMBW, rpafd, CHironaa, XypToBMHA Ta iH.) Ta 3 iHWKMX OBGrPYyHTOBAHMX MPUYMH. B Oyab-
akoMy pa3i BumkoHaBeub 3060B'A3aHMM CBOEYACHO MOBIAOMAATM 3aMOBHMKA MpPO

MnposioH rauito CTPOKY HafaHHA MOCyr.

[JoroBip MiHM — BUKNaAeHUN y CTaHOAPTHIN Ta HE3MiHHIM dopMi y BMrAaai nyonidHoi
odepTn (Mpono3uLii yKNacTm AOroeip), yKNagaeTbCa 3 BMKOHABLUEM LWIGXOM NignMcaHHA
3aMOBHMKOM 3adBWM Ha ykiageHHa [JoroBopy MiHM BCTAHOBMEHOro 3pasKka Mig 4ac
nepepadi NPUCTPOK Ha AOiarHOCTMKY abo, ona okpeMmx CepsBiciB, LWIAXOM MNignmMcaHHa
[loroBopy MiHW Ha TepuTopii MarasmHa Npoaasua (y akoro 6yno npmabaHo MNpucTpiv Ta

Cepsic).

YBATA! [ia »opHoro CepBicy He pO3MNOBCIOAXYETbCA Ha HACTYMHi
BUNagKu:

- BUSIB/IGHHA B MPOLECi OiarHOCTUKM YMUCHOrO MOLIKOOXKEHHS™ [MpucTtpoto Ta/abo
MOLUKOOXKEHHA MNMPUCTPOLIO B 3B'A3KY 3 rpyboto HeobepeXkHicTio 12

- BUEBMIEHHA B MpOLecCi [OiarHOCTUKKM BTpy4YaHHA TpeTix oci6, TobTo O6yab-gKOoro
BTPy4YaHHA abo cnpobu BTpydaHHSa B MPUCTPIiM (B TOMY 4MCHi, ane He obMexxytouncb
PEMOHTY / Cnpobuy PEeMOHTY), 3LIMCHEHWX BAAaCHUKOM / KOpUCTyBadeM [1pUcTpolo,

HeaBTOPWM30BAHUM CEPBICHMM LEHTPOM abo Byab-aKOoK iHLLIOK 0COBOL0, Lo, 30KPEMa,
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MiOTBEPOXKYETbCA BiACYTHICTIO MNOMO BUPOOHMKA Ta OOKYMEHTIB, AKi MiATBEPOXKYOTb
rapaHTIMHUIM PEMOHT,

- oAHO4YacHa nMosoMkKa™ / nowkoakeHHA" GaTapei Ta AucnienHoro Moayna MpuUcTpoto,
TO6TO HafBHICTb Ha MOMEHT TMPOBEOEHHSA [OiarHOCTUKK® [pUCTpoto MonoMxku® /

MoLKOOYKEHHA" OBOX 3aMacHMX YaCTUMH - 6aTapei Ta ancnnemHoro moayna NpucTpoto;

- OHOYACHE 3anuTTa Ta MexaHiyHe MOoWKoaKeHHA™ MNpucTpoto, TOOTO HAABHICTb Ha
MOMEHT NpoBedeHHSA OiarHOCTUKK® MPUCTPOK 3anmTTa [PUCTPOO Ta NOLWKOOXKeHHA
MPUCTPOLO, MPW LbOMY Mif, 3an1TTaM [MPUCTPO MAETLCA Ha yBa3i NoTpanaaHHA Oyab-
AKOi pignHKM Ta/abo Bonoru (B ToMy Ynchi v napy) 8/Ha MpuUcTpii, WO nNpmusseno abo Moxe
NPW3BECTU 0O YaCTKOBOI abo MOBHOI BTPaTW NpaLes3aaTHocTi MprcTpoto Ta/abo oKpeMmx

MOIro CKNagoBMX YaCcTUH,;

- HeCBO€YacHa Nepefada MNpUCTPOK A0 CEePBICHOIO LeHTpY, TOO6TO Nepedaya MNpuctpoto
Mi3HIiWe HiXX Yepe3 5 (N'aTb) KaneHOapHUX OHIB 3 MOMEHTY MOLIKOOXKEeHHA™ TpUCTpoto.
MNPy UbOMY NPO MOLWKOMKEHHA" [TPUCTPO 3aMOBHWK 3000B'A3aHMI MOBIAOMUTU

BUMKOHaBLA NPOTArOM 24 roguH.

HasBHicTb ogHOro a6o p[AeKiNnbKoOX 3 BKasaHUX BUNAgKIiB  BBaXKAETbcH
HeBignoBigHicTio NMpuctpolo ymoBaM CepBaicy, a BiaTak, - CepBic BTpa4a€ YUHHICTb, a
3060B'A3aHHA BUMKOHaBUA BBaXalOTbCA BUKOHAHMMM B MNOBHOMY 06ce3i Ta

HaneXxHMM YnMHOM.

3ATAJIbHI FTAPAHTII:

BrKoOHaBeLb rapaHTyeE aKiCTb MOCNYrn «PeMOHT», @ TaKOX NOCNyr (pobiT), mepenbadeHmnx
OucTaHuinHMMKM Ta BuisHmMmM CepBicaMK, Ta BCTAHOBSIOE MAPAHTIMHMIM CTPOK Ha HadaHi
Mocnyrn (BMKOHaHi poboTK) TPUBANICTIO 6 (LWICTb) KaneHOapHWX MiIicALIiB 3 MOMEHTY

HaOaHHSA TaKMX MOCAYT (BUKOHAHHA TaKuX pobiT).

MomapyHKoBUM cepTudikaT®, HagJaHWMM 3aMOBHMKOM B MOPAAKY Ta Ha YMOBaX,

BCTAHOBMNEHMX OJaHnM CepBicoM, rapaHTye 3aMOBHUKY MpaBo Ha NpuadaHHa 6yab-aKoi
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TexHikm abo obnagHaHHA BapTICTO, dKa BiAnNoBigAa€ HOMiHaNbHIM  BapTOCTI
MOOAPYHKOBOIro cepTUdikaTy BUKIKYHO B Mara3uHi, ge npuaobdasasca lNMpucTpin Ta
Cepsic.

Y BUMNaAKy, SKLWO BapTiCTb 06paHOi 3aMOBHMKOM TEXHIKM ab0 06agHaHHea Binblua, aHK
HOMIiHaNlbHa BapTICTb MOOAPYHKOBOro cepTudikaTy, 3aMOBHUK Ma€ MpaBo nNpuabdbaTtu
obpaHy TexHiky abo obnagHaHHA 3 OOMJaTok PIi3HULI MK BapTICTIO TexHikm abo

ob6nagHaHHA Ta HOMIHANBbHOK BAPTICTIO MOAAPYHKOBOro ceptndikary.

Y BUNaAKy, AKLLO BapTiCTb 06paHOi 3aMOBHUMKOM TEXHIKM abo o6nagHaHHAa MeHLLa, aHK
HOMIiHaNbHa BapTICTb MOOAPYHKOBOIro cepTudikaTy, 3aMOBHWMK Ma€ MpaBo NpuabdaTtu
obpaHy TexHiky abo obnagHaHHS|, MPU LbOMY, PI3HULA MK BapTICTIO TeEXHIKM abo
ob6nagHaHHA Ta HOMIHaNbHOK BAPTICTIO NOAAPYHKOBOro cepTndikaTty He NMOBEpPTAETLCA

Ta He BiALWKOOOBYETLCA.
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CYNPOBOAXXYBAIJIbHI CEPBICU

FAPAHTIA BIA SUPPORT.UA

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYrU (BUKOHYBAaTUMYTbCA PpO60THU):

[ia Cepsicy pO3MoOBCIOOXKYETLCA HA TaKi BUOAW TEXHIKM Ta 06n1agHaHHS:

v umndpoBa TexHIKa,

v KOMM'tOTEPHA TEXHIKA (33 BUHATKOM KOMMJIEKTYOUYMX 00 Hel),
v/ aydio Ta Bigeo TexHika,

v’ OpibHa NobyToBa TEXHIKA,

v CMapT-roOAMHHUKM HOMIHANbHO BapTIicTO? Bia, 4 000 rpH,

v diTHec-6pacneTy,

Hagani 3a TeKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KpUTepiamMm:
- Ma€ cepinHum Homep abo IMEI;

- € HOBUM,;

- NpwabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicom.
Mocnyrun, Wo nepep6ayveHi B Me)xax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HaJaHHA KOHCYNbTaLLii 3aMOBHMKY Mo TeniedoHy
LLOAO0 MUTaHb, AKI BUHUKIM B OCTaHHbOMO B NMpoueci ekcrnyaTtauii Npuctpoto. HagaeTbea

anga 6yab-akoro Buay MNpucTpoiB (Hagasii 3a TeKCToM — TenedoHHA MiaTPMMKA).

PeMOHT MpUCTpOIO — yCyHEHHSA aedeKTiB? i MOTOMOK!® NpUCTPOKD, BKAKOYAKOYM 3aMiHY
nedeKTHUX Ta TaKUX, AKi BUULLMIK 3 Nlafdy OeTanen, 3a YMOBM BIOCYTHOCTI NOpYLUEeHb YMOB
eKcnnyaTauii, TpaHcnopTyBaHHA Ta 36epiraHHA INpPUCTPoo, BCTaHOBNEHUX BMKOHaBLEM

(Hagasni 3a TeKCTOM — PEeMOHT).
3aMiHa TMpucTpoldO Ha aHAaNOrYHUK' 3[OINCHIOETBCA BUKJIOYHO Yy  BUMaAKax
HedouinbHOCTI® Ta/abo HEeMOXXMBOCTI® 34iMCHEHHA PeMOHTY 3a YMOBW BigCYyTHOCTI

nopyLleHb YMOB eKcryaTalii, TpaHcropTyBaHHA Ta 36epiraHHa [MpuUcTpoto, Lo

10
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BCTAHOBJ/IIOETLCSA B MPOLECI AiarHOCTUKIK, @ TAaKOXK 3a YMOBU yKaaeHHa [ oroBopy MiHM

3 BukoHaBLEeM (Hagasii 3 TEKCTOM — 3aMiHQ).

OocTtaBkKa MpUcTpolo — TpaHCNopTyBaHHA [pucTpoto Baroto Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HaYa€TbCA B 3aMOBJIEHHI)

(HQOasi 3a TeKCToM — [JOCTABKQ).

YBATA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HadyeHux CepBicoM, [JoroBOpoM npo HAZQAHHS Nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [JOMyCKA€eTbcA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

MNocnyru, wo nepegbadyeHi gaHuM CepBicoOM, HAOAKTbCA Ha MiACTaBi 3aMOB/IEHHSA
3aMOBHMUKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha camTi www.support.ua
33 YMOBM akTmBaLlii CepBicy B CTPOK, WO He nepeBullye 14 KaneHgapHWX OHIiB 3 AaTH
moro npuadaHHa. Y BMNAgKy He akTvBalii, HEKOPEeKTHOI abo HecBoeYacHOi akTmBaLii

Cepsicy, noro gia npunmnHaeTbca, Cepsic BTpayae cuny.

Mocnyra «TenedoHHa nNIATPUMKa» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHA 3aMOBHWMKA 3@ BKa3aHUMKM BULLE HOMepaMu

TenedoHiB, MPOTAroM 48 rogmMH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKa.

MNocnyra «PeMOHT» HaLaEeTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi CepBICHUX
LUeHTpiB BukoHaBusa npoTtaromM 10 (gecatn) poboumx QOHIB 3 OHA MpoBedeHHS

[iarHOCTUKM 3a HAaCTYMHKWX YMOB (B TOMY YNC/I, alle He BUK/TIOYHO):

- UmHHoOCTI CepBicy®,

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA

Po6IT) Ta JoaaTKiB 00 HbOTO,
- HagaHHSA 3aMOBHUMKOM [TPUCTPOIO B MOBHIM KOMMTEKTHOCTI,

- HagaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-Ux) OOKyMeHTa(-iB)"B, wo nigTBepoXXye(loTb)

npuaobaHHa MpucTtpoto Ta Ceps.icy.

Mocnyra «3aMiHa» HaJacTbCA B CTPOK, LLIO HE MepeBULLYE 5(n'aTun) pobourx OHIB 3 AHA

11
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npoBefeHHa OiarHOCTUKM 338 HACTYMHUX YMOB (B TOMY YMCAi, aNe HE BUKIIKYHO):

- YMHHOCTI CepBicy®,

- BIACYTHOCTI MopylleHb YMOB eKcChnyaTalii, TpaHcnopTyBaHHA Ta 36epiraHHA
MPUCTPOIO, WO BCTAHOBIIOETLCA B MPOLLECI AIarHOCTMKM,

- HeJoUuinbHOCTI® Ta/abo HEeMOXMBOCTI® 30iMCHEeHHA PEeMOHTY, WO BCTaHOBMIOETLCA B
npoueci giarHOCTUKMN,

- BianoBigHocTI NMpucTpo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JJoaaTKiB 00 HbOTO,

- HAJAHHSA 3aMOBHUMKOM [PUCTPOKD B MOBHIM KOMMTIEKTHOCTI,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OoKyMeHTa(-iB)®, Wo nigTBepaKYE(t0Tb)
npunabaHHa MpucTtpoto Ta CepBicy,

- YKnageHHsa 3aMOBHMKOM [1OroBopy MiHM 3 BMKOHaBLIEM,

- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

MNocnyra «[ocTaBKa» — TPAHCMNOPTyBaHHA [NpucTpoto Baroto binbwe 5 kr B CLL Ta B
3BOPOTHOMY HAMpPAMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaETbCA B 3aMOBMEHHI)
30IMCHIOETLCA CMNaMUM MepPEeBI3HMKA, BKa3aHOro BMKOHaBLIEM, 33 paxyHOK BMKOHaBUA.

3a 6aXkaHHAM, 3aMOBHMK MOYKe 3aMOBUTM OOCTaBKY [MpUCTpOto Barow MeHuwe 5 (n'atu)
Kinorpam, LWoao aKoro HagaBatnMyTbca nocnyri, 0o CL, Ta B 3BOPOTHOMY HaMpAaMKY (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4OOATKOBI MOCNYTrM 34IMCHIOKTbCA 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKA 3a O40AATKOBY MnaTy, 3rigHo TapumdiB BrKoHaBLS,

aKTyanbHUX Ha ATy 30iINCHEHHA 3aMOBIEHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepe)XXeHHSN:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK [pUCTPiK, WOAO0 AKOro HagaBaTUMYTbCA MOCNyru,
nepenb6adeHi gaHMM CepBiCoOM, MPOTAroM 14 (YOTMPHAOUATM) KaneHaapHUX AHIB 3 AaTu
npuobaHHa gaHoro Cepsicy.

Ha wac HagaHHa nocnyr, nepegbadveHmx gaHum CepBicoM, 3aMOBHUKY HE BUOAETbCA

NIAMIHHUM GOHA.
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0na HagaHHAa nocnyr, NnepenbadveHmnx gaHmm CepBicoOM, 3aMOBHUK 3060B'A3aHMM HAZATH

BukoHaBLo MNpUCTpin, BigB'a93aHMM Bif, BCix 0O6MIKOBMX 3anMciB Ta 6e€3 naponewn.
BrKoOHaBeLb He Hece 6yab-aKoi BiAMNOBIOANbHOCTI 3a 30epe)eHHAa JaHUX (KOHTaKTW,
dOoTO, Bigeo Ta iH.) Ha MNpUCTpoI.

Ois paHoro Cepsicy He pPO3NOBCIOAXKYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YKOOHUX 3060B’A3aHb B HaCTynHUX BUNagKax:

e akuwo [puCTpin, MpU3HAYeHUN Ond 0ocobUCTUX (MOBYTOBMUX, CiMEMHUX) MoTPeo,
BMKOPWMCTOBYBABCA O/19 3AIMCHEHHSA MIANPUEMHMLBbKOI OiAIbHOCTI, @ TaKOX B iHLLUNX
LLiINE9X, WO He BIgNOBigakdTbh MOro MPAMOMY MPU3HAYEHHIO;

e akuwlo OynM nopylleHi npaBwna i YMOBWM eKchayaTauii, YCTaHOBKM [1pUCTPOLo,
BMKNAOEeHI B |HCTPYKLIii KOpUCTyBaya Ta IHWIM OOKYMEeHTauii, Wo nepenaerbcs
CMOXXMBaAYeBi B KOMMIEKTI 3 BUPOOOM, ab0 X € 3BUYAWHMMM Ta 3arafibHO NPUMNHATUMMU
019 TaKOro BMAay npucCTpoiB;

e aKkWo MpucTpin Mae cnian cnpob BTPpy4YaHHS TPETIX OCI6 (B TOMY YMCAi ByOb-aKMx
CEPBICHUX LLeHTPIB, OKpiM BrkoHaBLA abo napTHepiB BukoHaBug);

e AKLIO HedoNiK BUKITMKAHMM Aic€to HenepebopHMX CUM, HeLLLACHUMK BUNagKaMu;

e  AKLIO HEeOonMiK BUKAMKAHUMN YMUCHVMUM ab0 HEODEPEHMMUM OiAMKM CMOXKMBada abo
TPETIX OCib;

e AKLIO BUABMEHI MEXaHIiYHI MOLUKOOXEHHA, NMOLIKOOXEHHS, BUKMKaHI OI€E0 BOMOMM,
BMCOKMX ab0O HU3bKMX TeMnepaTyp, KOPO3i€td, OKUCMEHHAM, MNOoTPanIaHHAaM
BCepeaunHy BMPOBYy CTOPOHHIX MpeaMeTiB, Ppe4oBUH, PiOnH, KOMax abo TBapUH;

e GKLIO HeOoNikM (MOLKOOYKEHHSA) BUHUKIM BHACMNIOOK AOii KOMM'IOTEPHMX BipYCiB |
aHANOriYHKMX iM MpPorpaM; BCTAHOBNEHHS, 3MiHM abo BMOaneHHAa naponie (Koais)
Npuctpoto, MoandikaLii Ta/abo nepeBCcTaHOBNEHHS NonepenHbo BCTaHOBIEHOro M3,
BCTAHOBMIEHHA Ta BWMKOPWUCTAHHA HeopuriHanbHOro 13, 3aCToCyBaHHSA CEPBICHUX
KOL,iB;

e AKLWO HenonikM (NOLKOOXKEeHHSA) BUKIMKAHI HEeBIAMOBIOHICTIO cTaHgapTaM abo

TEXHIYHNM pernaMeHTaM XUMBITAYUX, Ka6eanmx, TeﬂeKOMyHiKaLI,il;IHl/IX MepeXxX,
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MOTY>XHOCTI PagioCurHany, B TOMy YMCi Yepe3 0COBNMMBOCTI penbedy Ta iHWiI NoaibHi
30BHILLHI YNHHUKW, BUKOPUCTaHHAM [TPUCTPOIO Ha Mexki abo No3a 30HO00 Aii Mepexxi,
NiaKToYeHHA 00 MNPUCTPO HEBIAMOBIOAHMX a0 HEeCNPaBHMX 30BHILLHIX MPUCTPOIB;

e GKUWO HeOonikM (NOWKOOXEHHA) BUKAMKAHI BUKOPUCTAHHAM HeCTaHO4APTHUX
(HeopuriHanbHMUX) Ta/abo HeaKiCHUX (MOLWKOOXKEeHUX) BUTPATHWX MaTepianis,
npunagns, 3anacHMX YacTUH, elTeEMEHTIB YXUBJTEHHSA, HOCIIB IHpOopMaLii PI3HMX TUMIB
(BKOYAKOUM, ane He OOMeXKyUMCb KapTaMm Nam'aTi, SIM-kapTamm);

e GKLWO HeOonikM BUKIMKAHI  OTPMMAHHAM, YCTAHOBKOK Ta BMKOPMUCTAHHAM
HEeCYMICHOIo KOHTEHTY (nporpaMHi goaaTtku, aynio, rpadiyvHi, Bigeo Ta iHWi dannu, i
noaibHI HUM NporpamMmu);

e AKLIO Ha MapKyBaSlbHUX eTUKeTKax [MpUCTPOoIO BUMPaB/eHi, CTepTi cepinHi HoMmepwn /
IME|I Ta/abo BOHW He cniBnagalTb 3 HoMepaMu caMoro [pucTpolo Ta/abo
iHpOpMaLI€, BKA3aHOK 3aMOBHMKOM MNig Yac akTmBauii CepBicy, a TaKOX Y BUMNaaKy
BiACYTHOCTI MapKyBalflbHUX eTUKEeTOK Ha [MpuncTpoi;

e Ha MNOLUKOOXEHHS, AKi He BMNNMBAtOTb Ha PYHKLLIOHaNbHICTb MPUCTPOKO Ta 9KICTb MOro

PYHKLLIOHANBbHOCTI.

Oia CepsBicy He NOWMPIOETbCA HA HACTYNHi NMPUHANEXHOCTI Ta aKcecyapw, aKi

BXOAATb Y KOMIJIEKTaLilo MpwucTpolo:

e HOCIii iHPOpMaLIii pPI3HMX TUMIB (OAMCKKM 3 MPOrpaMHMM 3abe3nedyeHHaM Ta
ApanBepaMm, KapTu Nam'aTi);

e 3'cOHyBaNnbHi Kabeni i HaBYLLHUKM;

e YOXJ/TN, CYMKMW, MACKK, LUHYPU 019 MepeHeceHHdq, OOKyMeHTalid, Wo O0O3aETbCa OO0
[NpUCTpOLO;

e Ha nporpamMHe 3abe3nedeHHda (M3) i gpanBepu, WO MNOCTa4YaroTbCad B KOMMMIEKTI 3
MPUCTPOEM Ha HOCIAX IHPOPMaLLi PI3HMX TUMNIB (BK/IOYAOUM, afie HE OBMEXKYHUNCH
monepegHbO BCTAHOBMEHMM [13), @ TaKOXX Ha HeOoOXiOHICTb MepeyCTaHOBAEHHS i
HanawTyBaHHA [13, 33 BUMHATKOM BMMNAAKIB, KOMWM LA HeOoOXiOHICTb BUKIMKAHA

HeOoNiKOM MPUCTPOIO, LLO BUHUK 3 BUHU BUPOOHMKA;
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e BUTPATHI MaTepianu, Taki 9K (30KpeMa, anie He OOMEXYIUNCH) aKyMyNaToOpPHI 6aTapei,

MnapamMeTpm dKmMx 3 4HaCoM 3IMeHLLUYIOTbCH.

YBATA!

PeMOHT [IpWCTPOIO MOXe BWMKOHYBATUCA 3 BUKOPUCTaHHAM (byHKLI,iOHaJ'IbHO

eKBIBalIeHTHUX, BiApeMOHTOBaHUX abo BigHOBNEeHMX BUPOOIB abo aeTanewn.

3aMiHa y T1pUCTPOi HecnpaBHMX YaCTUMH (OeTanen, BY3niB, CKNagdalbHUX OOMHULDL) Y
nepion aii CepBicy He NPM3BOAMTbL OO BCTAHOB/EHHA HOBOro CTpoKy Aii Cepeicy abo
MOro NPOonoHrauii Ha BeCb MNPUCTPIN UM Ha 3aMiHEHI YAaCTMHMK, OAHaK BukoHaBeub Hagae
rapaHTito Ha HagaHi nocnyrm (BMKOHaHi po6oTKM) TPMBANMICTIO 6 (LWICTb) KaneHaapHUX
MicALIB 3 MOMEHTY nignuMcaHHa AKTYy TMpUMMaHHA-Nepegadi HagaHwxX MNOoCnyr

(BUKOHAHMX POOIT).

Hanonernmeo peKoMeHayeEMO 30iNCHI0BATM pe3epBHE KOMIKOBAHHA HA 30BHILLHIM HOCIN
BCiX OaHumx, 49ki Bu 36epiraete B MnaM'aTi MoOifbHOro TtenedgoHy, MAaHLWeTHOro

KoMM'toTepa abo iHWMX LMPPOBUX MPUCTPOIB.

BukoHaBelLlb 3HiMae 3 cebe BIiAMOBIAANbHICTb 3@ MOXIMBY LWKoAQy, MNpamMo abo
onocepenKoBaHo 3anodiaHy MNpuUcTpoem naaMm, OOMaLLHIM TBapMHaM, MamHy B pasi,
AKWO LUe CcTanoca B pe3ynbTaTi HegoTPpMMaHHA MpaBuil | YMOB  eKcrnyaTauii,
HanalwTyBaHHA TPUCTPO; YMUCHUX ab0o HeobepeXkHUX Ain 3aMOBHMKa (CMOXKMBa4a)
abo TpeTix ocib6. TakoXX BMkKOHaBeub He Hece BigMnoBiOaNbHICTb 3a MOXMBY LUKOAY,
npaMo abo omnocepeaKoBaHO 3amodigHy MNpuCTPOeEM BIigMOBIOHONO MpPU3HAYeHHs, B

pe3ynbTaTi BTPATW, MOLIKOOXEHHA ab0o 3MiHM OaHMX Ta iHpopMallii.

YBATA! 3 MOMEHTY HadaHH$a MOCAYyrM «3aMiHa» BBAXKAETbCH, LLO MOCNYrK, mepedbadeHi
yMoBamm CepBicy, HagaHi BUKOHABLLEM HaNexXHo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO
i, BignosigHO, CepBiC BBAXAETbCH TaKUM, LLO OOCTPOKOBO MPUMAMHUB CBOIO Oit0.

TepMiH pii Cepsicy:

MouunHae cBin nepe6ir 3 gatn npuab6aHHAa CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS

CTopoHaMm CBOiX 3060B'A3aHb, NnepepbaveHnx ymosamm Cepsicy, ane He goBuie 12
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(aABaHaAUATU) KaNeHAAPHMUX MicaLiB 3 MOMEHTY Nnpua6aHHa CepBicy.

+1 PIK TAPAHTII

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOOXKYETLCA HA TaKi BUOAW TEXHIKM Ta 061agHaHHSA:

v umbpoBa TEXHIKA,

v KOMM'tOTEPHA TEXHIKA Ta KOMMMEKTYoUi 40 Hel,
aynio Ta Bigeo TeXHIKA,

ApibHa mobyToBa TexHiKa,

Be/IMKa NobyToBa TeXHIiKa,

KNiMaTUYHa TEXHIKa,

eNeKTPOTPAHCMOPT (3a BUHATKOM aKyMynaTOPIB Ha HMX),

A N N NN

pagiokepoBaHi Moaeni (3a BUHATKOM aKyMyNATOPIB Ha HUX),

Hagani 3a TeKCTOM — [MpPUCTPIn, WO BiANOBIAAE HACTYMHUM KpUTepiaMm:

Ma€ cepinHum HomMmep abo IMEI,

rapaHTia Big BUPOOHMKA CTAHOBUTb HE MEeHLLIEe 6 KalleHaapHMX Micauis,

€ HOBUM;

npwabaHo 3aMOBHMKOM B CTPOK He MisHile HixX 30 KaneHOapHWX OHIB 3 MOMEHTY

npuabaHHa CepBsicy y 0QHOTro NpoaaBLa.
Mocnyruy, Wwo nepen6ayveHi B MeXxax Cepsicy:

Linopo6oBa TenedpoHHa NiATPUMKaA - Nepenbdadac HaJaHHA KOHCYNbTaliM 3aMOBHUKY
no TenedoHy WoA0 NUTaHb, 9Ki BMHUKIM B OCTaHHbOrO B MpoLLeci ekcrnyaTauii
MpwucTpoto. Hagaetbca ang 6yab-akoro Buay [puWCTpoo (Haaasi 30 TeKCTOM —

TeneoHHQ nigTpMMKQa).

PeMOHT MpuUcTporo - ycyHeHHa aedekTiB? i MoNoMOoK™® MpUCTPOoro, BKIOYAOUKM 3aMiHy
DedPeKTHUX Ta TaKMUX 9Ki BUMLLNKM 3 Nady OeTanen B rapaHTIMHUX BMNagaKax® npoTarom 1

(oQHOro) poKy nicna 3akiH4YeHHa CTPOKY [Aii OCHOBHOI rapaHTii BUpOOHMKA (Hagasi 3a
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TEKCTOM — PEeMOHT).

O6MiH MpucTpolo Ha NogapyHKoBUM cepTudikaT® BapTicTIO, IKa Bignosinae 100%
(cTa BiacoTkaM) HoOMiHanbHoI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHanoriyHMMn
NPUCTPIN' — MOX/TUBUIN BUKITIOYHO MPOTAroM 1 (O4HOr0) POKY Micna 3aKiHYeHHSa CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHMKA ane npoTaroM cTpoky Aaii Cepicy, BMKAKOYHO B
rapaHTIMHKX BUMagKax3, 3a YMOBU HEOOLMbHOCTI® Ta/abo HEMOXTMBOCTI® 3MiNCHEHHS
PeMOHTY, LLIO BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKKM (HOAAs1i 3a TeKCTOM — O6MiH). [Npwn
LLbOMY PilLeHHSA NPO NpeaMeT Ha KM 3aincHI0eTbca OOMIH MPUCTPOIO (MoaapyHKOBMM

cepTndikaT? abo aHaNorivYHUM NPUCTPIN') NPUIMMAETLCA BUKIIOYHO BUKOHaBLIEM.

OoctaBka MpuUcTporo — TpaHCNopTyBaHHA [MpucTpoto Baroto Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HAYa€TbCA B 3aMOBJIEHHI)

(HOOas1i 3a TeEKCTOM — [JOCTABKA).

YBArA! Bci nocnyru HapgaioTbCs BUK/TIOMHO 3d YMOB TA B MOpPsIAKY, MpPsIMO
Bun3HayeHux CepBicoM, [JoroBOpoM NMpo HAQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTkaMu o Hboro. Bi.qcryn Big YMOB BKA3AHUX HOKyMeHTiB He fgornycKaeTtbcs!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmM CepBicOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA

3aMOBHMWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
Luinogo6oBO Ha NiacTaBi 3BepHEHHA 3aMOBHMKA 3@ BKa3aHMMKM BULLE HOMepaMu

TenedoHiB, NPOTAroM 48 rogMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.

MNocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (oecatn) poboumx OHIB 3 OHS

npoBegeHH4d OiarHOCTUKM, 38 HACTYMNHWUX YMOB (B TOMY YMCAI, ajle HE BUKJ/IKOYHO):

- 3aKiHYeHHSA CTPOKY Aii rapaHTii BUPOOHMKa,
- UMHHICTb CepBicy®™,

- FAPAHTIMHOCTI BUNaaKy?3, Lo BCTAHOBMOETLCA B MpoLuecCi AiarHOCTUKMN,
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- BignoBigHocTI NMpucTpoo ymoBaM Cepeicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JJoaaTKiB 00 HbOTO,
- HagaHHAa 3aMOBHUKOM [PUCTPOO B MOBHIM KOMMEKTHOCTI, B TOMY UYMCI HaNIEXXHO

3aMNOBHEHOr0 rapaHTIMHOIo TafloHy BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBLs,

- HaJaHHA 3aMOBHWMKOM PO3PaxyHKOBOro(-nx) OokKyMeHTa(-iB)B, wo niaTBepaXkye(toTb)
npunabaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTPIiB BMKOHaBLA NpoTarom 5 (N'atn) poboumx OHIB 3 AHA NPOoBeAeHHSA OiarHOCTUKMU

3a HACTYMHWX YMOB (B TOMY YMC/i, afle HE BUKJ/IIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOGHIMKS,
- UMHHICTb CepBicy®™,
- FAPaHTIMHOCTI BMNAaaKy?, Lo BCTAHOBMIOETLCH B MPOLECi 4iarHOCTUKMN,

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
pPo6IT) Ta JoaaTKiB 0O HbOTO,
- HagaHHA 3aMOBHUKOM [MpUCTPOIO B MOBHIM KOMMAEKTHOCTI, B TOMY YMCi HANeXXHo

3aMOBHEHOrO rapPaHTIMHOINO TaNmoHY BUPOOHMKA 3 BIATUCKOM MeYyaTKM NpoaasLsd,

- HaJaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-1x) AOKyMeHTa(-iB)®, Wo niarBepaykye(toTb)
npunaobaHHa MNMpucTtpoto Ta Cepsicy,

- yKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLUEM,

- HaOAaHHSA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «JocTtaBKa» — TpaHCMoOpTyBaHHA [MpucTtpoto Baroto Ginblwe 5 kr B CL, Ta B

3BOPOTHOMY HAMpPAMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaETbCA B 3aMOBMEHHI)

30IMCHIOETLCA CMNaMM I'IepeBi3Hl/IKa, BKa3aHoOro BMKoHaBLeM, 3a paxyHOK BMKoOHaBUA.

3a 6aXXaHHAM, 3aMOBHMK MOXXe 3aMOBUTU OOCTaBKY [MpPUCTPOKO Baroto MeHlwe 5 (m'atn)
Kinorpam, Wono AKoro HagaBatMyTbca nocnyru, 4o CL, Ta B 3BOPOTHOMY HaMnpaMKy (Ha
BKa3aHy B 3aMOBJIeHHI agpecy 3aMOBHMKA). Taki OOATKOBI MOCNYrM 34IMCHIOKTbCA 33

OKPEeMWMM 3aMOBNEHHAM 3aMOBHMKA 3a J0OAAaTKOBY MiaTy, 3rigHO Tapudie BukoHaBL4,
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aKTyanbHUX Ha OATY 30iINMCHEHHA 3aMOBIEHHS TakKMX MOCYT.,
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHMK Ma€ MNpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTUMMYTbCA MOCYru,
nepepnbadveHi gaHmmM CepBicoM, NPOTAroM 14 (YOTUPHAALUATV) KaNneHaapHWX AHIB 3 43T
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLWKOOXKEHDb [PpUCTPOtO, Ha AKi
He PO3MOBCIOOYKYETbCA rapPaHTIA BUPOOHMKA, a TAKOXK MOLLUKOOXKEeHHS, AKi He BMNIMBAtOTb

Ha QYHKLIOHaNbHICTb MNPUCTPOIO Ta AKICTb MOrO GYHKLIOHANTBHOCTI.

[0na HagaHHA nocnyr, nepenbadveHmx gaHm CepBicoM, 3aMOBHUK 3000B'A3aHMIM HAOATU
BukoHaBLo [MpucTpin, BiaB'a3aHMM Bif, BCiX 06MIKOBMX 3aMnMciB Ta 63 naposien.
BrKOHaBeLb He Hece 6yab-akoi BiAMNOBIOANbHOCTI 33 36epe)eHHAa OaHUX (KOHTaKTW,
dOoTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

YBara! 3 MOMeHTY HagaHHa nocnyrm «O6MiH» BBaXKaeTbC4, LLO BCi NOCNYr, nepenbadeHi
yMoBaMm gaHoro CepBicy, HagaHi BMKoOHaBLUEM HaNeXHOo, AKiCHO, B MOBHOMY 06cAa3i
OOCTPOKOBO i, BignoBiaHo, CepBiC BBAaXXAETbCHA TaKMM, LLIO AOCTPOKOBO MPUMNMHUB CBOIO

aito.
TepMiH gii CepsBicy:

MouunHae cBin nepebir 3 gatn npuab6aHHA CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS
CTopOHaMM CBOiX 3060B'A3aHb, NepeabavueHMX ymosamMmmu CepBicy, ane He goBLUe HiXK

yepe3 1 (oAnH) pik Nicna 3akiHYeHHS rapaHTii BUpo6HUKa.

+1 PIK TAPAHTII PREMIUM

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBAaTUMYTbCA PO60TH):

[ia Cepsicy pO3MOBCIOOXKYETLCA HA TaKi BUOW TEXHIKM Ta 06nagHaHHS:

v umndpoBa TEXHIKa,
v KOMM'tOTEPHA TEXHIKA Ta KOMMMEKTYoUi 40 Hel,

v/ aydio Ta Bigeo TexHika,
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Hagani 3a TeKCTOM — [MpUCTpIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

Ma€ cepinHnm HoMmep abo IME],

rapaHTia Big, BUPOOHWMKaA CTAHOBUTb HE MeHLLe 6 KalleHaapHUX Mical,is;

€ HOBUM,

npuabaHo 3aMOBHMKOM B CTPOK He Mi3Hilwe HiX 30 KaneHAapHWX OHIB 3 MOMEHTY

npuabaHHa Cepsicy y ogHOro npodasLd.
Mocnyru, Wwo nepep6ayeHi B MeXax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbadvac HaJaHHA KOHCYNbTaLi 3aMOBHUKY
no TenedoHy LWOoOO0 MUTaHb, AKI BMHUKIM B OCTAaHHbOIMO B MPOLECi eKcnayaTauii
MpwucTpoto. Hapaetbca onda 6yab-dkoro Buay [lpucTtpoto (Hagaslii 3Q TEKCTOM —

TenedoHHA nigTpUMKQA).

Llinopo6oBa OHMIAMH MIATPUMKA - HAOaHHA OVMCTaHUIMHKMX MOCNyr 3aMOBHUKY depes
I[HTEPHET, 3 NUTaHb, AKi BUHUKIKM Y HbOIO B MpoLueci ekcrnyaTauii NMpucTpoto, B TOMY
4YMCNi HaBYaHHA 3aMOBHWKA KOPUCTYyBaHHA MpUCTpoeM. HagaeTbcea ona umdpoBoi Ta

KOMM'IOTEPHOI TEXHIKW (Hagas1i 3a TeKCToM — OHIAQMH MiATPUMKQ).

PeMOHT MpucrTporo - ycyHeHHa aedekTie? i MoNnoMoK™® MpUCTPOo, BKIIOYAOUM 3aMiHy
nedeKTHUX Ta TaKMX 9Ki BUMLLNK 3 Nlagy OeTanen B rapaHTiMHUX BMNaaKax® NpoTarom 1
(0QHOro) POKY MiCNa 3aKiHYeHHa CTPOKY AOii OCHOBHOI rapaHTii BUPpOOHUKa (Hagasii 3a

TEeKCTOM — PeMOHT).

O6MiH MpucTpolo Ha NnogapyHKoBuM cepTudikar® BapTicTIo, AKa Bignosigae 100%
(cTa BiacoTkaM) HoOMiHanbHoOI BapTocTi’ npua6aHoro NMpucTtpolo ABO Ha aHaNoriYHMM
NPUCTPIN' — MOXXTUBUI BUKITIOYHO MPOTAroM 1 (O4HOM0) POKY Micna 3aKiHYEeHHS CTPOKY
Aii OCHOBHOI rapaHTii BUPOOHMKA ane npoTAroM CTpoky aii Cepsicy, BUMK/IIOYHO B
rapaHTIMHKX BUMagKax3, 3a YMOBU HefoLiNbHOCTS Ta/abo HEMOXKIMBOCTI® 34iMCHEHHSA
PeMOHTY, O BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKWM (HaAAs1i 3a TeKCToM — O6MiH). Mpwn
LIbOMY PiLLEHHSA NPO NpeaMeT Ha KU 30inCHI0ETbCA OBMIH MNMPUCTPOoLo (NOaapPyHKOBUI

cepTmdikaT? abo aHaNoOrivYHMM NPUCTPIN') NPUMMAETLCA BUKITIOYHO BKoHaBLEM.
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OoctaBka MpuUcTporo — TpaHCNopTyBaHHA [MpucTpoto Baroto Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HaMNpaAMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HAYa€ETbCA B 3aMOB/IEHHI)

(Hagasi 30 TeKCTOM — [JOCTABKA ).

YBATA! Bci nocnyrm HagaioTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HavyeHux CepBicoM, [JoroBOpoM npo HAQAHHS Nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He gornycKaeTtbcs!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHM CepBicoOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA

3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa NIATPUMKa» HAOAETbCA MPOTAroM CTpoky Aaii Cepsicy
uinogo6oBO Ha NigcTtaBi 3BepHeHHA 3aMOBHMKA 3@ BKa3aHUMKM BMLLE HOMepaMu

TenedoHiB, MPOTAroM 48 rogmH 3 MOMEeHTY 3BEepPHEHHA 3aMOBHMKA.

Mocnyra «OHNaMH NiATPUMKa» HaJAETbCA MPOTAroM CTPOKY Aii CepBicy ANCTaHLiMHO,
B 3a/1eXXHOCTI Bia, MpUCTPOto, Woao AKOro 6ys1o NogaHo 3a9BKY 3aMOBHUMKOM, MPOTArOM
48 rogMH 3 MOMEHTY 3BepHEeHHS 3aMOBHMKa.

Mocnyra «PeMOHT» HAOaEeTbCA MPOTAroM CTPOKy Aii CepBiCy Ha TEpPUTOPIi CePBICHMX

LeHTPiB BUKOHaBLA B CTPOK, WO He nepeBullye 10 (gecaty) poboumx OHiB 3 OHA

npoBedeHHa OiarHOCTUKM, 38 HAaCTYNHUX YMOB (B TOMY YNCIi, ane He BUKIIYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa,
- UMHHIicTb CepBicy®™,
- FapPaHTIMHOCTI BMNaaKy?, WO BCTAaHOB/OETLCA B MPOLECi AiarHOCTUKMN,

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA
POo6IT) Ta JoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHUKOM [1PUCTPOO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNi HANEXHOo
3aMNOBHEHOr0 rapaHTIMHOIro TanoHy BUPOOHMKA 3 BiATUCKOM MeYaTKM npoaasLs,

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepaXye(loTb)

npuabarHa Mpuctpoto Ta Ceps.icy.
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Mocnyra «O6MiH» HaOac€TbCA NMPOTAroM CTPoKy Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTaromMm 5 (N'atm) poboyumx OHIiB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HaACTYMHWX YMOB (B TOMY YMC/i, afie He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUpPOoOHUKa,
- YUMHHIicTb CepBicy®™,
- FAPAHTIMHOCTI BUNAOKYy?3, WO BCTAHOBAKETLCA B MPoLECi AiarHOCTUKMN,

- BianoBigHocTI NMpucTpoo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCyr (BUKOHAHHSA
Po6IT) Ta JJoaaTKiB 00 HbOTO,
- HagaHHa 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMAEKTHOCTI, B TOMY YMC/I HanexXHOo

3aNOBHEHOIO rapaHTIMHOIO TafloHy BUPOBHMKA 3 BIATUCKOM NeYaTKu NpoaaBLs,

- HaaHHA 3aMOBHUKOM pPO3PaxyHKOBOro(-1x) OOKyMeHTa(-iB)®, Wo niarBepoykye(toTb)
npuabdaHHa Mpuctpoto Ta Cepsicy,

- YKNageHHs 3aMOBHWKOM [Jorosopy MiHU 3 BUKOHaBLIEM,

- HaflaHHA 3aMOBHMKOM KOMIiWM 3aNOBHEHMX CTOPIHOK NacrnopTy Ta ITH.

MNocnyra «JocTaBKa» — TPaHCMOPTyBaHHA [TpucTpoto Barot 6Ginbwe 5 kr B CLL Ta B

3BOPOTHOMY HalNpAMKY (Ha agpecy 3aMOBHMKA, 9Ka 33a3HAYaAETbCH B 3aMOBJ'IeHHi)

30IMCHIOETbCA CUNaMM NepPeBiI3HMKA, BKa3aHOro BMKOHaBLIEM, 33 paxyHOK BukoHaBLg.

3a 6aXkaHHAM, 3aMOBHMK MOYKE 3aMOBUTM OOCTaBKY [MpUCTpOtO Baro MeHLe 5 (n'atu)
Kinorpam, Wogo aKoro HagaBatnMyTbca nocnyri, 0o CL, Ta B 3BOPOTHOMY HanpaMKYy (Ha
BKa3aHy B 3aMOBJIEHHI aapecy 3aMOBHMKa). Taki 40OaTKOBI MOCYrn 30IMCHIOKTLCA 3a
OKPEMWM 3aMOB/IEHHAM 3aMOBHMKa 3a OO4ATKOBY rniaTy, 3rigHoO TapurdiB BukoHaBus,

aKTyanbHUX Ha OATY 30iINMCHEHHA 3aMOBIEHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWK Ma€ MpaBO 3aMiHUTK TIPUCTPIN, WOOO AKOro HagaBaTWMMYTbCS MOCAYr,
nepenbadveHi gaHnM CepBiCcoM, NPOTAromM 14 (YOTUPHAOUATY) KaNleHJapHWMX OHIB 3 43T

npuabaHHa gaHoro Cepsicy.

[is naHoro Cepgicy He PO3MOBCIOOMXKYETbCA Ha BUMAaAKM NOLWKOAXKEHb [MTPUCTPOIO, Ha aKi
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He PO3MOBCIOOXYETLCA rapaHTiad BUPOOHMKA, @ TAKOXK MOLLKOIXKEHHS, AKi He BNIMBAtOTb

Ha QYHKLIOHaNbHICTb MNPUCTPOO Ta AKICTb MOro GYHKLIOHATbHOCTI.

0na HagaHHAa nocnyr, nepenbadveHmnx gaHmnm CepBicoM, 3aMOBHUK 3060B'A3aHMM HAZATH

BukoHaBLo MpUCTpin, BiaB'93aHMM Bif, BCiX 0O6NIKOBUX 3anuciB Ta 63 naposiei.

BukoHaBelLb He Hece O6yab-AKOi BiAMOBIOaNbHOCTI 3a 36epeXeHHa OaHUX (KOHTaKTK,
doTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

YBara! 3 MOMeHTY HagaHHa nocnyrm «O6MiH» BBaXKacTbC4, LLO BCi NOCNYr, nependadeHi
yMoBaMK gaHoro CepBicy, HagaHi BMKOHaBLEM HaMeXHo, AKIiCHO, B MOBHOMY 06CA3I
OOCTPOKOBO i, BignoBigHo, CepBiC BBAaXXAETbCH TaKMM, LLLO OOCTPOKOBO NPUMNMHUB CBOIO

Lito.
TepMiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gatn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabavueHnx ymosammu CepBicy, ane He AoBLUE HiX

yepes3 1 (oanH) pik nicna 3aKiHYeHHA rapaHTii BUPO6HUKa.

+2 POKU FAPAHTII

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOAXKYETLCA HA TaKi BUAM TEXHIKM Ta 0b6nagHaHHS:

v unppoBa TEXHIKA,

v KOMM'toTepHa TeXHIKa Ta KOMMIeKTyoui 40 Hel,
ayaio Ta Bigeo TEXHIKA,

ApibHa mobyToBa TexHiKa,

Be/IMKa NobyToBa TeXHIiKa,

KNiMaTUYHa TEXHIKa,

eNeKTPOTPAHCMOPT (3a BUHATKOM aKyMYynaTOPIB Ha HMX),

A N N N

pafiokepoBaHi MoAeNi (3a BUHATKOM aKyMyATOPIB Ha HUX),

Hagdasi 3a TEKCTOM — [MPUCTRIN, LLO BiAMNOBIAAE HACTYMHMM KPUTEPIAM:
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Ma€ cepinHum HomMmep abo IMEI;

rapaHTia Big, BUPOOHKMKA CTAHOBUTb HE MeHLLEe 6 KalleHOAPHWX MICALLIB;

€ HOBUM,

npuabaHo 3aMOBHMKOM B CTPOK He Mi3Hile HiX 30 KaneHOapHWX OHIB 3 MOMEHTY

npuabaHHa CepBsicy y OOHOIo NpoaasL.
Mocnyrun, Wo nepep6ayveHi B Me)xax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbayac HaJaHHA KOHCYNbTaLiM 3aMOBHMKY
no TenedoHy WOoOO MUTaHb, AKI BMHUKAM B OCTAaHHbOIMO B MPOLECi eKcnayaTauii
MpucTtpoto. Hapgaetbca ona 6yab-akoro Buay [1puUCTpoto (HaAasni 3a TEKCTOM —

TenepoHHAa nigTprMKa).

PeMOHT MpucrTporo - ycyHeHHa aedekTiB? i MonoMoK™® MpUCTpoto, BKIOUAOUM 3aMiHy
DePEKTHUX Ta TaKMX AKi BUULWNW 3 Nafy OeTanen B rapaHTIMHMX BUMagKax® NpoTarom 2
(OBOX) POKIB Micnd 3aKiHYeHHS CTPOKY [fii OCHOBHOI rapaHTii BUpOOHMKa (Hagasli 3a

TEKCTOM — PEMOHT).

O6MiH MpucTpolo Ha NnogapyHKoBuM cepTudikar® BapTicTIo, AKa Bignosigae 100%
(cTa BiacoTkaM) HoOMiHanbHoOI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHaNoriYHMM
NPUCTPIN' — MOXXTMBUIM BUKJTIOYHO MPOTAroM 2 (ABOX) POKIB MicNsa 3aKiH4eHHA CTPOKY aii
OCHOBHOI rapaHTii BMPOOHUKA ane npoTaroM cTpokKy aii Cepsicy, BUKIKYHO B
rapaHTIMHKX BUNagKax3, 3a YMOBU HedoLiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iNCHEHHS
PeMOHTY, WO BCTAHOBKOETLCA B MPOLECI 4IarHOCTUKW (HQOA/1i 3Q TeKCTOM — O6MiH). [pn
LbOMY PilLeHHA MPO NpeaMeT Ha kMM 3aincHoeTbea OBMIH MpucTpoto (MoaapyHKOBUMN
cepTndikaT? abo aHaNoriYHUM NPUCTPIN') NPUINMAETLCA BUKTIOYHO BUKOHABLIEM.

OocTtaBka MNMpuUcTpolo — TpaHcnopTyBaHHA pucTpoto Barow bGinblwe 5 kr B CL, Ta B
3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HAYaETbCA B 3aMOBJIEHHI)

(HOgasi 3a TeKCToM — [JOCTaBKA).

YBATA! Bci nocnyrn HagQloTbCs BUK/TIOMHO 30 YMOB TA B MNopsAakKy, NpsMoO

BuU3Ha4YeHux CepsBicoM, [JOroBOpoM npo HAQAHHSA nocnyr (BUKOHAHHS PoO6iIT) Ta
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Adogarkamu go Hboro. BiacTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOMNyCKAeTbCS!
Mopsaaok, yMOBU Ta CTPOKM HapaHHSA lNMocnyr:

Mocnyru, wo nepenbadveHi gaHuM CepBicoM, HaAOalTbCA Ha MNiAcTaBi 3aMOB/IEHHSA

3aMOBHMUKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa NIATPUMKA» HAOAETbCA MPOTAroM CTpoKy aii Cepsicy
LiNogoboBO Ha MiAcCTaBi 3BEPHEHHA 3aMOBHMKA 3@ BKA3aHUMKM BULLE HOMEpPaMU

TenedoHiB, NPOTAroM 48 roAuH 3 MOMEHTY 3BepHEeHHAa 3aMOBH KA.

Mocnyra «PeMOHT» HaOdaeTbCA MPOTAroM CTpoKy Aii CepBicy Ha TepUTOpPIi cepBICHMX
LeHTpiB BuMkOHaBUA B CTPOK, WO He nepepuulye 10 (goecatmn) poboumx OHIB 3 OHA

NnpoBeOeHHa OiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YNCIi, a/1€ HE BUKIIIOYHO):

- 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA,

- YynHHOCTI CepBicy®,

- FAPAHTIMHOCTI BUMAaAKy?, WO BCTAaHOB/TIOETHCS B NPOLLECi AiarHOCTUKM,

- BignosigHocTi NMpucTpoto ymoBaM CepsBicy, [loroBopy Npo HagaHHA Mocnyr (BUKOHaHHA
pPo6IT) Ta JogaTkiB 40 HbOrO,

- HafJaHHA 3aMOBHUKOM TPUCTPOIO B MOBHIN KOMMNEKTHOCTI, B TOMY YMCII HaNeXHo

3aMOBHEHOrO rapPaHTIMHOIO TasIOHY BUPOOHMKA 3 BiATUCKOM NeYaTKM Npoaasug,

- HaOA@HHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo niaTBepaKYE(t0Tb)
npuaobaHHa MNpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HagaceTbCca MPOTAroM cTpPoKy Aii CepBicy Ha TepUTOpPIi cepBiCHUX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1CI, afie He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKa,
- YmHHoOCTI CepBicy®,
- FAPAHTIMHOCTI BMNAaaKy?, WO BCTAaHOB/OETLCA B MPOLECi AiarHOCTUKMN,

- BianoBigHocTI NMpucTpo ymoBaM Cepeaicy, loroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA

Po6IT) Ta JoaaTKiB 00 HbOTO,
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- HagaHHa 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMMNEKTHOCTI, B TOMY YKMCSI HanexHOo

3aroBHEHOI o FapaHTil;IHOFO TalmoOHYy Bl/IpO6Hl/IKa 3 BIATMCKOM MeYyaTKu npogasu4d,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(toTb)

npuabaHHa MpucTtpoto Ta Cepsicy,
- YKNnageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLUEM,
- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

MNocnyra «[JocTtaBKa» — TPaHCMNOPTyBaHHA [MpucTpoto Barow 6Ginbuwe 5 kr 8 CLL, Ta B
3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€TbCA B 3aMOBJIEHHI)

30IMCHIOETLCA CMNaMM I'IepeBi3Hl/IKa, BKa3aHoOro BMKoHaBLEeM, 3a paxyHOK BMKOHaBLUA.

3a 6aXkaHHAM, 3aMOBHMK MOXE 3aMOBUTKM OOCTaBKY [NPUCTPOO Baro MeHwe 5 (M'atum)
Kinorpam, LWoao KOoro HagaBaTtUMyTbCa nocnyru, o CL, Ta B 3BOPOTHOMY HamnpsaMKy (Ha
BKA3aHy B 3aMOBJIEHHI afpecy 3aMOBHWMKA). Taki 0OOATKOBI MOCYrM 30iMCHIOTLCA 3a
OKPEMMM 3aMOBIEHHAM 3aMOBHMKa 3a 40OATKOBY Mnaty, 3rigHo TapudiB BukoHaBLg,

aKTyanbHUX Ha OATY 30iINCHEHHA 3aMOBIEHHS TakKMX MOCYT.
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHMK Ma€ MpaBO 3aMiHUTKM T1pUCTPIN, WOOO0 AKOro HadaBaTWMMYTbCA MOCAYr,
nepenbadveHi gaHmm CepBiCOM, NPOTAromM 14 (YOTUPHAOUATY) KaNleHOapHMX OHIB 3 43T
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLWKOOXKEHDb [pUCTPOtO, Ha AKi
He PO3MOBCIOOYKYETbCA rapPaHTIaA BUPOOHMKA, a TAKOXK MOLLUKOAXKEeHHS, AKi He BMNIMBAOTb

Ha QYHKLLIOHANbHICTb MNPUCTPOIO Ta AKICTb MOTro PYHKLLIOHANTbHOCTI.

0na HagaHHA nocnyr, nepenbadveHmx gaHmM CepBicoM, 3aMOBHUK 3000B'A3aHMIM HAOATU
BukoHaBLo [NMpucTpin, Bige'a3aHMiM Bifg, BCix 0ONIKOBMX 3aMmciB Ta 6e3 maponen.
BMKOHaBeLb He Hece Oyab-AKOi BigMoBiganbHOCTI 33 30epeXXeHHa OaHUX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBara! 3 MOMeHTy HagaHHAa nocnyrm «O6MiH» BBAaXXAETbCA, LLLO BCi MOCNyrn, nepenbadeHi

yMoBaMu gaHoro Cepsicy, HafaHi BUKOHaBLEM HaleXHo, aKiCHO, B MOBHOMY 06cda3i
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OOCTPOKOBO i, BignoBigHO, CepBIiC BBAXAETbCH TaKMM, LLLO OOCTPOKOBO MPUNMHMB CBOO

aito.
TepMiH pii Cepsicy:

MouunHae cBin nepebir 3 gatn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTOopOHaMM CBOiX 3060B'A3aHb, NepeabavueHMX ymosamMmm CepBicy, ane He AoBLUe HiIXK

yepes 2 (aBa) pokKu nNicnga 3aKiHYeHHS rapaHTii BUPO6GHMKa.

+3 POKU FAPAHTII

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOOYKYETLCA HA TaKi BUOAM TEXHIKM Ta 06n1agHaHHS:

v umndpoBa TEXHIKa,

v KOMM'tOTEpPHA TEXHIKA Ta KOMMMEKTYtoui 40 Hel,
ay[io Ta Bigeo TexXHIKa,

ApibHa NobyToBa TEXHIKA,

Be/IMKa NobyToBa TEXHIiKa,

KNiMaTUYHa TEXHIKa,

eMIeKTPOTPAHCMOPT (38 BUHATKOM aKyMYyIATOPIB Ha HUX),

A N NN

pafiokepoBaHi MOAEN (38 BUHATKOM aKyMYIATOPIB Ha HUX),

Hagani 3a TeKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KpUTepiamMm:

Ma€ cepinHum HomMmep abo IMEI;

rapaHTia Big BUPOOHMKA CTAHOBUTb He MeHLLUe 12 KaneHOapHWX MicauiB;

€ HOBUM;

npuabaHo 3aMOBHMKOM B CTPOK He Mi3Hile HiX 30 KaneHAapHWX OHIB 3 MOMEHTY

npuabaHHa CepBsicy y O4HOMo NpoaasLs.
Mocnyru, Wo nepep6ayveHi B MeXxax CepBicy:

Llinopo6oBa TenedoHHa NiaTPUMKa - Nepenbadyac HaJaHHAa KOHCYNbTaliM 3aMOBHUKY

no TenedoHy WoOO MUTaHb, AKI BMHWKAM B OCTAHHbOIMO B MPOLEC eKcnayaTauii

27



@ SUPPORT.UA

MpucTpoto. Hapaetbca gna Oyab-akoro Buay [pUCTPOK (Haagasi 3Q TEKCTOM —

TenegpoHHQ NiaTPMMKQA).

PeMOHT Mpucrpolo - ycyHeHHa aedekTiB? i MoNnoMoK™® MpUCTpOoro, BKIIOYAOUM 3aMiHy
nedeKTHUX Ta TakMX aKi BUMLLNK 3 Naay OeTanen B rapaHTiMHKMX BMMaakax® npoTtarom 3
(TPbOX) POKIB MiCNa 3akiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii BUpOOHUKA (Hagasni 3a

TEKCTOM — PEeMOHT).

O6MiH MpuUcTpol Ha aHANOriYHUM NPUCTPIN' — MOXTMBUK BUKOYHO MPOTATOM 3
(TPbOX) POKIB MicNAa 3aKiHYEeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKaA ane NpoTarom
CTpoKy faii CepBicy, BUKOYHO B rapaHTIMHUX BMNagkax3, 3a YMOBWM HeOOLLiNbHOCTI®
Ta/abo HEMOMXTMBOCTI® 3MINCHEHHA PeMOHTY, WO BCTAaHOB/MIOETLCH B MNpPOLECi

OiarHOCTUKWM (Hagasii 3a TekcToM — O6MiH).

OocTtaBka MpuUcTpolo — TpaHcnopTyBaHHA [MpucTtpoto Barow binbwe 5 kr B CL, Ta B
3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWMKA, 9AKa 3a3HA4Ya€eTbCA B 3aMOBIIEHHI)

(HOOasi 3a TeKCTOM — [JOCTaBKQA).

YBArTA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HadyeHux CepBicoM, [JoroBOpoM NMpo HAQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkamu go Hpboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCcKAeTbcA!
NMopaaok, yMOBU Ta CTPOKU HagaHHSA MNMocnyr:

Mocnyrn, wo nepegbadveHi gaHuM CepBicOM, HAOalTbCA Ha MiACTaBi 3aMOB/IEHHSA

3aMOBHMUWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKa» HAOAETbCA MPOTAroM CcTpoky Aaii Cepsicy
LinogoboBO Ha MNiACTaBi 3BEPHEHHS 3aMOBHMKa 3@ BKa3aHWMMKM BULLE HOMepamMu

TenedoHiB, NPOTAroM 48 rogmH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
MNocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX

LeHTpiB BukoHaBUA B CTPOK, WO He nepeBumllye 10 (oecatn) poboumx OHIB 3 OHSA

NpoBeAeHHS OiarHOCTUKMK, 38 HACTYMHKMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):

- 3aKiHYeHHS CTPOKY Aii rapaHTii BUpPOoOHMKa,
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- YynHHOCTI CepBicy®,

- FAPAHTIMHOCTI BUNaaKy?, WO BCTAaHOBMOETLHCA B MPOLECi AiarHOCTUKMN,

- BianoBiaHocTi NMpucTpoto yMmoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPOo6IT) Ta JogaTKiB 00 HbOTO,

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMMNEKTHOCTI, B TOMY YMCNI HATIEXHO
3aMOBHEHOrO rapPaHTIMHOMO Ta/lOHY BMPOOHMKA 3 BiATUCKOM NeYaTkuM Npoaasua,

- HaOA@HHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo niaTBepaKYE(t0Tb)
npunabaHHa MNpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HaOacTbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NPoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1CI, afle He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKa,
- UmMHHoOCTI CepBicy®,
- FAPaHTIMHOCTI BMNaaKy?, O BCTAaHOB/OETLCA B MPOLECi AiarHOCTUKMN,

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [oroBopy Npo HagaHHA NOCNyr (BUMKOHaHHA

Po6IT) Ta JoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIMN KOMMMEKTHOCTI, B TOMY YNCIT HaNEXHOo

3alfroBHEHOIO FapaHTWIHOFO TalToOHY Bl/IpO6Hl/IKa 3 BIiOTUCKOM NeyYyaTKM npogasu4d,

- HafaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepoXXye(toTb)

npuabaHHa Mpuctpoto Ta Ceps.icy,
- YKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HaJaHHA 3aMOBHMKOM KOMiM 3aMOBHEHUMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «JocTaBKa» — TpaHCNopTyBaHHA MpucTpoto Baroto Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCA B 3aMOBJIEHHI)

30IMCHIOETBCA CUIaMU NepPeBiI3HMKA, BKa3aHOro BMKOHaBLIEM, 33 paxyHOK BuKoHaBLS.

3a 6a)XaHHAM, 3aMOBHMK MOXXe 3aMOBUTU O0CTaBKY [MpUCTpoto Baro MeHuwe 5 (n'atu)

Kinorpam, Woao AKoro HagaBaTrmyTbea nocnyri, 4o CLL Ta B 3BOPOTHOMY HampsaMKy (Ha
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BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki OAATKOBI MOCYrN 34iIMCHIOTLCS 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKA 3a OOAATKOBY MAaty, 3rigHo TapumdiB BMKoHaBLS,

aKTyanbHUX Ha JaTy 30iMCHEHHSA 3aMOBNEHHS TaKMX MOCYT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK T1pUCTPIN, WOOO0 AKOro HadaBaTWMMYTbCA MOCAYri,
nepenbadveHi gaHUM CepBicoM, MPOTAroM 14 (HOTUPHAAUATH) KaneHOapHUX OHIB 3 AaTu
npuobaHHa gaHoro Cepsicy.

[iga gaHoro CepgiCy He PO3MOBCKOXKYETbCA Ha BUMAOKM MOLWKOOXEHDb [MPUCTPOIO, Ha AKi
He PO3MOBCIOOYKYETbCA rAaPaHTIA BUPOOHIMKA, @ TAKOXK MOLLKOOXKEeHHS, AKi He BMNIMBatOTb

Ha QYHKLLIOHANbHICTb MNPUCTPOI Ta AKICTb MOro GYHKLIOHATbHOCTI.

[0na HagaHHA nocnyr, NnepeabadeHmx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH
BurkoHaBLto NMpuUcTpin, Bige'a3aHMIM Bif, BCix 0ONIKOBMX 3anmciB Ta 6e3 maponen.
BuMkoHaBelLb He Hece 6yab-AKOi BiAMOBiOaNbHOCTI 3a 36epe)eHHa OaHUX (KOHTaKTK,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBara! 3 MOMeHTYy HagaHHA nocnyrn «O6MiH» BBAXKAETbCH, LLIO BCi MOCNYrK, NepenbadeHi
yMOBaMu gaHoro Cepsicy, HagaHi BMKOHaBLIEM HaMeXXHo, aKiCHO, B MOBHOMY 06casi
AOCTPOKOBO i, BignoBiaHo, CepBiC BBaYXaETbCA TaKMM, LLIO AOCTPOKOBO NPUMNMHUB CBOIO
Lito.

TepMiH pii Cepsicy:

MounHae cBin nepebir 3 patn npuabaHHa CepBicy | TPUBA€E A0 NOBHONO BUKOHAHHA

CTopoHaMM cBoOiX 3060B'A3aHb, NepeabaueHx ymosamMmu CepBicy, ane He AoBLUE HiX

yepes 3 (Tpu) poku nicns 3aKiHYeHHSA rapaHTii BUPO6HUKa.

+4 POKU FTAPAHTII

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYru (BUKOHYBAaTUMYTbCH PpO60TH):

[ia CepsBicy PO3MNOBCIOOXKYETbCA BUK/IOYHO Ha Tenesizopu ToproBoi Mapkun LG

HACTYMHOro MOoOeNbHOro paay*:
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OLEDS5B8PLA OLED65B8PLA OLED6SWS8PLA OLEDS5COPLA  OLEDG5COPLA
OLEDS55C8PLA OLEDG65ES8PLA OLEDS5BOPLA  OLEDG5BOPLA OLEDG5WOPLA

(Hapani 3a TeKCToM — MpucTpin), NpradaHnini 3aMOBHMKOM ogHo4YacHo® 3 CepBicom.

*MopernbHuY psa Moxke 6yTi 3MIHEHUN 6e3 BHECEHHS 3MiH 40 AAHOro JoaaTKy.
Mocnyru, wo nepepn6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbadvac HaJaHHA KOHCYNbTaLi 3aMOBHUKY
no TenedoHy LWoOO MUTaHb, AKI BMHUKIM B OCTAaHHbOIMO B MPOLEC eKcnayaTauii

MpucTpoto (Hagasli 30 TeEKCTOM — Te/rlepoHHQA MiaTPUMKQA).

PeMoOHT Mpucrtpolo - ycyHeHHa aedekTie? i NoNoMoK™® MpurCTpoto, BKAKOYAKUYM 3aMiHy
nedeKTHUX Ta TaKuX, AKi BUULWM 3 Nlady OeTanen B rapaHTiMHUX BUNaaKax® npoTarom 4
(HOTMPbLOX) POKIB NicNAa 3aKiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHWKaA (Haagasi 3a

TEKCTOM — PeMOHT).

3amMiHa MpuUCTPOoIO Ha AaHANOrMYHUIN' — MOXX/IMBA BUK/IIOYHO MPOTAMOM 4 (HOTUPBLOX)
POKIB Micnd 3akiH4eHHa OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaromM cTpoky aii Cepsicy,
B rapaHTiMHKX BUNaaKax3, 3a YMOBU HeOoLUiNbHOCTI® Ta/abo HEMOXKIMBOCTI® 30iMCHEHHS
PeMOHTY (HQAO/1i 30 TEKCTOM — 3aMIHQ).

OoctaBka MpUCTpoO — TpaHCNopPTyBaHHA [pucTpoto Barot Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHMKA, AKA 3a3HAYa€ETbCA B 3aMOB/EHHI)
(Hagasi 3a TeKCTOM — [JOCTaBKA ).

YBATA! Bci nocnyrn HapgaioTbCsl BUK/IIOMHO 30 YMOB TA B MOPSAKY, MPSIMO
Bu3Ha4vyeHux CepBicoM, JOroBopoM rnpo HAZQAHHS nocsyr (BUKOHAHHS PO6IT) Ta

AdoaaTkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He aonycKaeTbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmM CepBicOM, HaAOalTbCA Ha MiACTaBi 3aMOBMEHHSA

3aMOBHMUKa, 9Ke BiH noaac 3a tenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua

3a YMOBM akTmBaLlii CepBicy B CTPOK, LLO He nepeBULLyE 14 KaneHgapHUX OHIB 3 gaTtu
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MOro npugbaHHa. Y BUMMaOKy He akKTMBalii, HEKOPEKTHOI abo HecBOoe4YacHOI akTMBaLii

Cepsicy, noro gia npunmHacTbcd, CepBic BTpadvae Cuiy.

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy aii Cepsicy
Luinogo6oBO Ha NigcTaBi 3BepHEHHA 3aMOBHWMKA 3@ BKa3aHMMKM BULLE HOMepaMu

TenedoHiB, MPOTAroM 48 rogmH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
Mocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIi cepBICHMX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (oecatn) poboumx OHIB 3 OHS

NpoBeAeHHSA OiarHOCTUKM, 33 HACTYMHUX YMOB (B TOMY YMNC/i, aie He BUKTKOYHO):

- 3aKiHYEHHA CTPOKY Aii rapaHTii BUPOOHMKa,

- YynHHOCTI CepBicy®,

- FAPAHTIMHOCTI BUNAaAKy?3, LLO BCTaHOBIOETLCA B MPOoLLeCi 4iarHOCTUKMN,

- BignosigHocTi NMpucTpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA Mocyr (BUKOHaHHA
pPo6IT) Ta JJoaaTKiB 00 HbOTO,

- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UYMCI HANEXHOo
3aMOBHEHOrO rapaHTIMHOIO TaNoHy BUPOOBHMKA 3 BIATMCKOM MeYyaTKM NpoaaBLsd,

- HAOAHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(t0Tb)
npuabaHHa npucTpoto Ta CepB.icy.

Mocnyra «3aMiHa» HaJAETbCAa MPOTAroM CTpPoKy Aii CepBicy Ha TepUTOpii CepBiCHMX
LeHTpiB BMKOHaBLA NPoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YMCi, afie He BUKJ/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHKKA,

- UmHHoCTI CepBicy®,

- FAPaHTIMHOCTI BUNaaKy?, Lo BCTAHOBMOETLCA B MPOLLECi AiarHOCTMKMN,

- BignoBigHocTi NMpucTpoto ymoBaM Cepaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO,

- HagdaHHA 3aMOBHUKOM [PUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY YMCSi HanexXHo

3arnoBHeEHOIo FapaHTil;IHOFO TarloHy BMpO6HMKa 3 BIOTUCKOM NeYyaTKuM npogasu4d,
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- HagJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIMo(-Ux) AOoKyMeHTa(-iB)®, wo nigTBepoXXye(loTb)

npuaobaHHa MNpucTtpoto Ta CepBicy,
- yKNageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HAQAHHS 3aMOBHMKOM KOMIM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

MNocnyra «JocTaBKa» — TPAHCMOPTYBaHHA [NpucTpoto Barow 6inbwe 5 kr 8 CLL Ta B
3BOPOTHOMY HAMpPAMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaETbCA B 3aMOBMEHHI)

30IMCHIOETLCA CMNaMM I'IepeBi3Hl/IKa, BKa3aHoOro BMKoHaBLUeM, 3a paxyHOK BMKOHaBUA.

3a 6aXkKaHHAM, 3aMOBHMK MOXXe 3aMOBUTU OOCTaBKY [MpUCTpOto Baroo MeHuwe 5 (n'atu)
Kinorpam, LWoao gKoro HagaBatnMyTbCca Nocnyru, 4o CL, Ta B 3BOPOTHOMY HamnpsaMKYy (Ha
BKa3aHy B 3aMOBfIeHHI agpecy 3aMOBHMKA). Taki 4OOAaTKOBI MOCNYTrM 34IMCHIOKTbCA 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKA 3a O0OATKOBY Mnaty, 3rigHo TapudiB BukoHasus,

aKTyanbHUX Ha OaTy 30iNCHEHHSA 3aMOBNEeHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHWK Ma€ MpaBO 3aMiHUTK [pUCTPIK, WOAO0 AKOro HagaBaTUMYTbCA MOCNyru,
nepenbadeHi gaHMM CepBiCcoOM, MPOTAroM 14 (YOTMPHAOUATM) KaneHaapHUX AHIB 3 4aTu
npuobaHHa gaHoro Cepsicy.

BrKOHaBeLb Ma€ NpaBo BiAMOBUTU B HadaHHI mocnyr, nepegbdadeHmnx gaHmm CepBicoMm,
y BMNAAKy, 9KWo Oyae BMABNEHO HerapaHTiMHI MowKomKeHHA™ MNpMCcTpoto, B TaKOMY
BMNaaky, CepBiC BTpayaE UYMHHICTb, a 30060B'A3aHHA BWKOHaBUA BBaXXatOTbCA

BMKOHAHMMM B MOBHOMY 0OCA3i Ta HANTEXKXHUM YMHOM.

[na HagaHHa nocnyr, nepenbadveHmx gaHm CepricoM, 3aMOBHUK 3000B'A3aHMIM HaOATU
BukoHaBLo MpUCcTpin, BigB'a3aHMM Bif, BCiX 0ONIKOBMX 3aMnumciB Ta 63 naposien.
BrKoOHaBeLUb He Hece 6yab-aKoi BiAMNOBIOANbHOCTI 3a 36epeXXeHHAa OJaHMX (KOHTAKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBATA! 3 MOMeHTY HagaHHS MOCyr «3aMiHa», BBAXKAETbCH, WO NOCAYru, nepenbadeHi

yMoBaMu CepBicy, HagaHi BUKOHaBLEM HanexXHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BigrnosigHoO, CepBiC BBAXAETbCH TaKMNM, LLO OOCTPOKOBO MPUMIMHUB CBOIO it0.

33



@ SUPPORT.UA

TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patn npuab6aHHA CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS
CTOopOHaMM CBOiX 3060B'A3aHb, NepeabavueHMX ymosamMmmu CepBicy, ane He AoBLUE HiIXK

yepes 4 (HoTUpU) POKM nicnsa 3aKiHUYEHHS rapaHTii BUpo6HuKa.

3AXUCT BI YCIX XAJIEN

TexHika, Woao AKoi HapABaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBsicy po3MoOBCIOAYKYETLCA HA TaKi BUAM TEXHIKM Ta obnagHaHHSA:
v cMapTPOHMU,

v NnaHLweTw,

v’ HOYTOYKM,

v' MOHOONOKMU,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

Ma€ cepinHum HomMmep abo IME,

rapaHTia Big BUPOOHKMKA CTAaHOBUTb HEe MeHLLe 12 KaneHaapHUX Mical,iB;

€ HOBUM,

npuabaHo 3aMOBHUKOM ogHo4YacHO® 3 CepBicoM.
Mocnyru, Wwo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Ha[aHHA KOHCY/bTaLLiY 3aMOBHUKY Mo TenedoHy,
3 MUTaHb, AKi BUHUKM Y HbOTO B NpoLieci ekcnnyaTtauii Mpuctpoto. HagaeTbca anga 6yab-

AaKoro Bmay NpucCTpoto (HaQas1i 3a TEKCTOM — TerieOHHQ rmigTPUMKA).

Llinopo6oBa OHMAMH MIATPUMKA - HaOaHHA OVCTaHUIMHMX MOCNyr 3aMOBHUKY depes
I[HTEPHET, 3 MUTaHb, AKI BUHUKIM Y HbOIO B MNpoueci ekcnnyaTtauii MNpucTpoto, B TOMy
4Ymcni HaBYaHHA 3aMOBHMKA KOPUCTYBaHHA TMpuUCTpoeM. HapaeTbca anda Oyab-aKoro

BMAay MNpucTpoto (Hagasai 3a TeKCToM — OHIAQWH MigTPUMKQA).

Y Bunagky smxoay NMpucTpolo 3 nagy B rapaHTiMHUX® BUNagKax:
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3aMiHa MpUCcTpPOoIo Ha aHANOIMYHUN' — 3iCHEHHA OBMIHY TTPUCTPOK Ha aHaNOriYHUMN

Ha nigcTasi [loroBopy MiHW (HOQAAQ/1i 3Q TEKCTOM —3AMIHA rQPAHTIVHQA).
Y Bunaaky euxopany NMpucTpolo 3 naay B HerapaHTiMHUX* BUNagKax:

PeMOHT [MpUCTPOIO - YyCYyHEHHA MOWKOMKEHL! [TPUCTPOID, BKAKOYAKYM  3aMIiHY
MoLIKOAYXKEHMX ab0 TaKMX, Lo BUULLNK 3 Nady OeTanew Ta 3amacHMX YacTuH (Hagasli 3a

TEeKCTOM — PEMOHT),
ABO

3aMiHa MpucTpolo Ha aHaANOriYHUI' - 3iNCHEHHA 0BMiHY MPUCTPOI Ha aHaNoriYHMA!
Ha nigcTaBi JOoroBopy MiHM 3a YMOBW HEOOUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS

PeMOHTY (HQQa1i 3Q TEKCTOM — 3aMIHQ HErApPAHTINHA)

YBATA! Bci nocnyrM HagQloTbCS BUK/TIOYMHO 30 YMOB TA B MNopsAkKy, NpsMo
Bn3HayeHux CepBicoM, [JoroBopoM rnpo HAQAHHS nocnyr (BUKOHAHHS PoO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOrMyCcKA€eTbcA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNocnyr:

MNocnyru, wo nepegbadyeHi gaHuM CepBicoM, HaAOalTbCA Ha MiACTaBi 3aMOB/EHHSA
3aMOBHMUKa, 9Ke BiH nopaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuye 14 (4OTUPHAOUATH)
KaneHoapHWX OHIB 3 43TV Moro npuabaHH4a. Y BUNaaKy He aKTMBaLlii, HEKOpeKTHOI abo

HecBO€4YaCHOI akTuBaLii CepBicy, MOro Oia npuUnMHAeTbed, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa nNIATPUMKa» HAOAcTbCA MNpPOTAroM CTpoky Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHS 3aMOBHMKA 3@ BKa3aHUMKM BULLE HOMepamMu
TenedoHiB, MPOTAroM 2 rofMH 3 MOMEHTY 3BepHEHHA 3aMOBHMKa.

Mocnyra «OHNavH NIATPUMKAa» HaJAETbCA MPOTArOM CTPOKY Aii CepBicy AMCTaHLiMHO,
B 3a/1€XXHOCTI Big MpurCcTpoto, LWoao AKoro 6yno nogaHo 3asgBKy 3aMOBHUKOM, MPOTAMOM

12 roguH 3 MOMEHTY 3BEepPpHEeHH4H 3aMOBHMKa.

Mocnyra «PeMOHT» Hada€TbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi CepBICHMX

LeHTpiB BUKoOHaBLUA NPOTArom 14 (4OTMpPHAOUATHM) poboumx OHIB 3 AHA MPOBEeOEeHHS
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[IarHOCTUKM 32 HAaCTYMNHWUX YMOB (B TOMY YNC/Ii, alle HE BUKITKOYHO):

- YMHHOCTI CepBicy®,

- HEerapaHTIMHOCTI BMNaaKy?4, WO BCTAaHOBMIOETLCA B MpoLeci 4iarHOCTUKM,

- BianoBiaHocCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA Nocyr (BUKOHaHHA
pPo6IT) Ta JogaTKiB 00 HbOTO,

- HagaHHA 3aMOBHUKOM [1pUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCNi HaANEeXHo
3aMOBHEHOr0 rapPaHTIMHOIO TasIOHY BMPOOHMKA 3 BiOTUCKOM NeYaTKM Npoaasud,

- HaOA@HHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-mx) OokyMeHTa(-iB)®, o niaTBepaXKYE(OTb)
npuabadHa Mpuctpoto Ta Ceps.icy.

Mocnyra «3aMiHa rapaHTiMHa» HAJAETbCA NPOTAroM CTPOKY aii CepBicy Ha TepuTopii
CEPBICHUX LeHTPIB BMKoHaBLUA npotaroM 5 (N'atn) poboumnx OHIB 3 OHA NpoBeaeHHSA

[iarHOCTUKM 332 HAaCTYMNHWX YMOB (B TOMY YKMCI, afie HE BUK/TIOYHO):

- UmHHoCTI CepBicy®,
- FAPaHTIMHOMCTI BMMaaKy?3, Lo BCTAHOBMIOETLCA B NMpoLecCi AiarHOCTUKM,

- BignosigHocTi MpucTpoto ymoBam Cepsicy, [IoroBopy nNpo HagaHHA NOCNyr (BUKOHaHHA

Po6IT) Ta JoaaTKiB 00 HbOTO,

- HaQaHHA 3aMOBHWKOM [pPUCTPOIO B MOBHIMN KOMMMEKTHOCTI, B TOMY YNCT HaNeXHo

3arnoBHeEHOIro FapaHTil;IHOFO TaroHy BMpO6HMKa 3 BIOTUCKOM MNeYyaTKuM npogasu4d,

- HafaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepoXXye(toTb)

npuabaHHa Mpuctpoto Ta Ceps.icy,
- YKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HaJaHHA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «3aMiHa HerapaHTiMHa» HaJacTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii

CEePBICHUX LeHTPIiB BMKoHaBLA npotaroM 5 (N'atn) poboyumx OHIB 3 AHA NpoBeaeHHSA

[IarHOCTUKM 332 HAaCTYMHKMX YMOB (B TOMY YMCAI, aj1€ HE BUK/IIOYHO):
- YnHHOCTI CepsBicy®,

- HErapaHTIMHMI BUMNaOoK?, WO BCTAHOB/IOETLCA B MPOLLECH AiarHOCTUKMN,
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- HeOOLUiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PEeMOHTY,

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [JoroBopy npo HafaHHA NoCcnyr (BUMKOHAHHA
pPo6IT) Ta [JJopaTKiB 00 HbOTO,
- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HANTEXXHO

3alroBHEHOI o FapaHTil;IHOFO Tar1oHy Bl/IpO6Hl/IKa 3 BIOTUCKOM MeYyaTKu npodaBu4d,

- HagJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIO(-Ux) AOKyMeHTa(-iB)"®, Wwo nigTBepoXye(loTb)

npuaobaHHa MpucTtpoto Ta Ceps.icy,
- YKITaAeHHA 3aMOBHUKOM [1OroBopy MiHM 3 BUKOHaBLEM,

- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITMH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MNpaBO 3aMiHUTK [IpUCTPIN, WOOO0 A9KOro HagaBaTMMYTbCA MOCMYrK,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAAUATY) KaneHJapHWX OHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

Ha vac HagaHHA nocnyr, nepegbadveHmx gaHum CepBicoM, 3aMOBHUKY He BUOAETbCA
NiOMIHHWIM QOoHA,

0na HagaHHAa nocnyr, nepegbadveHumx gaHmm CepBicoM, 3aMOBH MK 3000B’A3aHMM HadaTH
BukoHaBLto NMpucTpin, Bige'a3aHMi Big, BCix 0ONIKOBMX 3anmciB Ta 6e3 maponis.
BrKOHaBeLb He Hece Oyab-akoi BiAMNOBIOANbHOCTI 3a 36epe)eHHAa OaHUX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMEHTY HaaHHA Mocnyrn «PeMoHT», abo «3aMiHa rapaHTinHa», abo «3aMiHa
HerapaHTiMHa», BBaYXAE€TbCH, WO BCi Mocnyru, nepenbayeHi ymoBamm gaHoro Cepsicy,
HadaHi BMKOHaBLIEM Hane)HOo, AKiCHO, B MOBHOMY 06CA3i OOCTPOKOBO i, BigMoBigHO,

CepBiC BBAXKAETbCHA TaKMM, LLO OOCTPOKOBO MPUMNUHMB CBOIO Lit0.
TepwMmiH pii CepsBicy:

MouunHae cBin nepebir 3 gpatn npuab6aHHA CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS

CTopoHaMMm CBOiX 3060B'A3aHb, NnepeabaveHnx ymosamm Cepsicy, ane He goBuue 12
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(aABaHaAUATU) KaNeHAAPHMUX MicaLiB 3 MOMEHTY Nnpua6aHHa CepBicy.

3AXUCT BI4 NOWKOOXEHD

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA HA TaKi BUOW TEXHIKM Ta 0O6nagHaHHSA:

v eneKTPOHIK3,
v CMapT-rogMHHUKM HOMIiIHaNbHO BapTicTO? BiA 4 000 rpH,
v\ HaBYLUHWMKW Ta rapHiTypun 6e30poToBi HOMiIHaNbHOO BapTicTo? Big 3000 rpH,

v’ OpibHa NobyToBa TEXHIKa,

Hagani 3a TEKCTOM — [NpUCTpIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

- Ma€ cepinHum Homep abo IMEI,

- € HOBUM,;

- MpnabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.

Mocnyru, Wwo nepep6ayeHi B MeXax Cepsicy:

PeMOHT [MpuUCTpOIO - YCYHEHHS MOWKOMKEHB! [MPUCTPOID, BKIKOYAKUYM  3aMiHY
MOLUKOOYKEHMX AeTanen Ta 3anacHMX YaCTUH (HQ4as1i 3 TEKCTOM — PEMOHT);

ABO

O6MiH MpucTtpoo Ha NogapyHKoOBUM cepTudikaT’® BapTiCTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcCOTKIB) HOMiIHanNbHOI BapTocTi’” npua6aHoro MpuUcCTpol 33 YyMOBMU
HEeOOLINbHOCTI® Ta/abo HEMOXITMBOCTI® 3OiMCHEHHA PeMOHTY (Hagasi 30 TeKCTOM —
O6MiIH)

YBATA! Bci nocnyrm HagailoTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
Bn3HadyeHux CepBicoM, JOroBopoM rnpo HAZQAHHS nocnyr (BUKOHAHHS PO6IT) Ta

AdoaaTtkaMu o Hboro. Bi,qcryn Bin YMOB BKA3AHUX HOKyMeHTiB He gonyckKaeTtbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyru, wo nepenbadyeHi gaHuM CepBicoM, HaOalTbCA Ha NiAcTaBi 3aMOB/EHHA
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3aMOBHMKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM akTmBaLii CepBicy B CTPOK, LU0 He NepeBuLLyE 14 KaneHgapHWX OHIB 3 AaTu
moro npuadaHHA. Y BUMNAgKy He akTMBalii, HEKOPEeKTHOI abo HecBoe4acHOi aKTMBaLii

Cepsicy, noro gia npunmHaeTbca, CepBic BTpadvae CUy.
MNocnyra «PeMOHT» HaOaEeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX

LeHTpiB BMKOHaBUS B CTPOK, LLO He NepeBuLLYE 14 (YoTupHaguaTn) poboumx OHiB 3 AHA

NpoBeAeHHS OiarHOCTUKMK, 38 HACTYMHMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):

- YmHHoOCTI CepBicy®,
- HErAPaAHTIMHOCTI BUNagKy#4, WO BCTAHOBMIOETLCA B NpoLeci 4iarHOCTUKM,

- BignoBigHocTi NMpucTpo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JJoaaTKiB 00 HbOTO,

- HAJaHHSA 3aMOBHUMKOM [PUCTPOKD B MOBHIM KOMMTIEKTHOCTI,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKye(toTb)
npuabaHHa MpucTtpoto Ta CepBicy.

MNocnyra «O6MiH» HAgAcTbCA NMPOTAroM CTPOKY Aii CepBicy Ha TepuUTOopii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atmn) poboyumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1C/i, afle HE BUK/IIOYHO):

- UmHHoOCTI CepBicy®,
- HerapaHTIMHOCTI BMNaaKy#4, WO BCTAaHOBMIOETLCA B NpoLeci AiarHOCTUKM,
- HefoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 34iMCHEHHA PeMoHTYy,

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA

Po6IT) Ta JoaaTKiB 00 HbOTO,
- HagaHHSA 3aMOBHUMKOM [MTPUCTPOK B MOBHIM KOMMIEKTHOCTI,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(t0oTb)

npuaobaHHa MpucTpoto Ta Ceps.icy,
- YKITageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM

- HaQaHHSA 3aMOBHWMKOM KOMIiM 3aMOBHEHMX CTOPIHOK nacnopTy Ta IMH.
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FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HadaBaTMMYTbCA MOCAYri,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOLUATU) KaNneHJapHUX AHIB 3 AaTu

npuabaHHa naHoro Cepsicy.

Ha 4yac HagaHHa nocnyr (BMKOHaHHA po6iT), nmepegbadeHux aaHuM CepBicoMm,

3aMOBHMWKY He BUOAETLCA NIAMIHHMK HOHA,

0na HagaHHAa nocnyr, nepenbadveHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HAZATH

BuKoHaBLo [MpUCTpin, BiaB'A3aHMM BiO, BCiX 0ONIKOBUX 3anumciB Ta 63 napori..
BMKOHaBeLb He Hece Oyadb-AKOi BigMoOBIiAaNbHOCTI 3@ 36epeXXeHHAa OaHWX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNMpUCTpoI.

YBATA! 3 MOMEHTY HagaHHA Nocnyrn «PeMoHT» abo «OBMiH» BBAaXKAETbCH, LLLO MOCYIN,
nepenbadveHi ymoBamMu CepBicy HagaHi BWKOHaBLIEM HaNeXHO, AKIiCHO, B MOBHOMY
06CA3i 4OCTPOKOBO i, BignoBigHO, CepBiC BBAXXAETbCA TaKMM, LLIO JOCTPOKOBO MPUMMHUB
CBOO fito.

TepMiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy i TPMBAE A0 NOBHOINO0 BUKOHAHHSA
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6avyeHnx ymosamm Cepsicy, ane He goslue 12

(ABaHapaUATU) KaNneHJapPHUX MicsiliB 3 MOMeHTY Nnpua6aHHa Cepsicy.

3AXUCT ANCIJIEIO HA 6 MICHLUIB

TexHika, Woao AKoi HafaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MoOBCIOOYKYETLCA Ha TaKi BUAM TEXHIKM Ta o6nagHaHHS:

v CMapTHOHMK,

v NnaHLweTwy,
Hagdasi 3a TEKCTOM — [MPUCTRIN, WO BiAMNOBIAaE HACTYMHUM KPUTEPIAM:

- Ma€ cepinHMmM HoMep abo IMEL;
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- € HOBUM;

- NpnabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B MeXax Cepsicy:

PeMOHT aucnnemnHoro moayna NMpPUCTPOIO - YCYHEHHA MOLLKOOXKEHb" AMChNenHOoro
Mooynsa MPUCTPOID, BKKOUYAUYM 3aMiHy MOLIKOOXKEHMX OeTanel Ta 3anacHUX YacTuH

(HQOQ/1i 30 TEKCTOM — PEMOHT);
ABO

O6MiH MpucTtpolo Ha noaapyHKoBui cepTudikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'AaToecaT BIiACOTKIB) HOMiHaNbHOI BapTOCTi nNpwabaHoro [puCTpoK 33 YMOBMU
HedoLUiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHA PeMOHTY (Hagasli 30 TeKCTOM —
O6MiH).

YBATA! Bci nocnyru HagQloTbCS BUK/TIOMHO 30 YMOB TA B nopsAakKy, NpsMoO
Bn3HadyeHux CepBicoM, [JOoroBopoM rnpo HAZQAHHS nocnyr (BUKOHAHHS POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNocnyr:

Mocnyru, wo nepegbadveHi gaHuM CepBicoM, HadaloTbCA Ha MiAcTaBi 3aMOB/EHHSA
3aMOBHWMKa, AKe BiH nogac 3a TenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW akTmBauii CepBiCy B CTPOK, WO He nepeBuLLyE 14 KaneHgapHMx OHIiB 3 gaTtn
moro npuadaHHA. Y BMNagKy He aKTMBaLii, HEKOPEKTHOI abo HecBOe4acHOi aKTMBaLii

Cepsicy, noro gia npunmHaetTbca, CepBic BTpadvae CUny.

Mocnyra «PeMOHT» Hada€TbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi cepBICHMX
LUeHTpiB BuKoHaBUA NpOTArom 14 (YOTMPHAOUATKM) poboumx OHIB 3 OHS MPOBeOSeHHS

0IarHOCTMKM 32 HACTYMHWX YMOB (B TOMY YMCi, alle HE BUKITIOYHO):

- YynHHOCTI CepBicy®,
- HErapPaHTIMHOCTI BUMNaaKy4, WO BCTAHOBKOETLCHA B MPOLEC] Oi1arHOCTUKM,

- OOUINBbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY,
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- BIOCYTHOCTI O3HakK 3anuTtTa* Npuctpoto abo BMxoay 3 nagy eNeKTPOHIKK [NMprucTpoto,

- BianoBigaHocTi NMpucTpoto ymoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta JJoaaTKiB 40 HbOTO,

- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCAI HANEXHOo
3aMNOBHEHOr0 rapaHTIMHOIO TasfloHy BUPOOHMKA 3 BIATUCKOM MeYaTKM NpoaaBLUs;

- HagaHHA 3aMOBHMKOM pPO3PaxyHKOBOro(-ux) OoKyMeHTa(-iB)®, aki MigTBepoXyloTb
npunabaHHa MNpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atm) poboyumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1Ci, afle HE BUK/IIOYHO):

YMHHOCTI CepBicy®,

HerapaHTIMHOCTI BMMagKy#, WO BCTAHOBMIOETLCSH B MPOLECi 4iarHOCTUKM,

HeJoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 34iMCHEeHHA PeMOoHTY,

BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo BMXody 3 fagy €NeKTPOHIKU MPpUCTPOoIo;

BiANOBIAHOCTI NpucTtpoto ymosaM Cepsicy, [Jorosopy Npo HagaHHA MoCnyr (BUKOHAHHS

Po6IT) Ta JoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIMN KOMMMEKTHOCTI, B TOMY YNCIT HaNEXHOo

3arnoBHeEHOIro FapaHTil;IHOFO TaroHy BMpO6HMKa 3 BIOTUCKOM MNeYyaTKuM npogasu4d,

- HafaHHA 3aMOBHWMKOM PO3PaxyHKOBOro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepoXXye(toTb)

npuabaHHa Mpuctpoto Ta Ceps.icy,
- YKNnageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM,
- HaJaHHA 3aMOBHWMKOM KOMil 3aMOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

*3anuTTa MpncTpolo — NoTpannaHHa 6yab-aKoi pianHKM Ta/abo BoMorv (B TOMy YMCHTi ¢
napy) s/Ha MpPUCTPIN, WO NPM3BENo A0 YacTKkoBoi abo NMOBHOI BTPATKM Npaue3aaTHOCTI

MpucTpoto Ta/abo OKPEeMUX MOro CKNag0BUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHWK Ma€ MpaBO 3aMiHUTK [pUCTPIM, LWOOO0 AKOro HadaBaTUMYTbCA MOCAYrW,
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nepenbadveHi gaHmnmM CepBiCOM, MPOTAroM 14 (WOTUPHAZUATU) KaneHOapHMX OHIB 3 AaTH
npmabaHHa gaHoro Cepsicy.
Ha 4ac HagaHHA nocnyr (BMKOHAHHA po6iT), nepepbadeHMx pgaHuM CepBiCcoMm,

3aMOBHMKY He BMUOAETLCA MNiAMIHHWI doHA.

[0na HagaHHa nocnyr, nepeadaveHux gaHMM CepBicoM, 3aMOBHWK 3060B'A3aHMA HagaTH

BukoHaBLo MpUCcTpii, BiaB'd93aHMM Bif, BCiX 0ONIKOBMX 3anuMciB Ta 63 naporni..

BMKOHaBelLb He Hece Oyab-AKOi BigMOBIAaNbHOCTI 3@ 36epeXXeHHAa OaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

YBATA! 3 MOMeHTY HagaHHA nocnyrn «PeMoHT» abo «OB6MiH» BBAaXKAETbCH, LLIO MOCAYIN,
nepenbadveHi ymoBamMm CepBicy HafgaHi BUMKOHaBLIEM HaNEeXHO, AKICHO, B MOBHOMY
006CA3i OOCTPOKOBO i, BignoBiaHo, CepBiC BBAaXKaETbCA TaKMM, LLO JOCTPOKOBO MPUMUHWB

CBOIO [ito.
YBATrA!

Aia paHoro CepBicy MOWUNPIOETbCS BUK/IIOYHO HA BUMNAAKA MEXAHIYHOIro
NoLWKOAXXKeHHSI ancriieiHoro moayns 1a/a6o ceHcopHoro ekpaHy [lpuctporo. Y
BUNAgKy HASIBHOCTI a60 BUSIBNIeHHS B npoueci giarHoctukun pegekrtis Ta/a6o
nos1I0MOoK Ta/a60 noLwiKogXeHb iHLWNX geTasnei Ta/a60 3anacHUxX YacTuH lMpuctpoio,
3aMOBHUK MOX€ 3aMOBUTH MOCJIYr MO PEeMOHTY (BigGHOBJ/IEHHIO) TAKMX AeTaneu
Ta/a60 3anacHUX YACTUH A[OAATKOBO, 3rigHOo Tapugis BukoHaBus, AiloYNX HA
MOMEHT 3aMOBJI€HHS.

Aia paHoro CepsBicy He poO3MoOBCIOAXXYETbCA HA BUNAQKN [MOLUKOOXKEHHS

avcnneriHoro mogyns Ta/a6o ceHcopHoro eKkpaHy [pucTpoio yepe3 3aaANTTS*

MpucTtporo a6o Buxiag 3 nagy eneKTpoHiku Mpuctpoio.
TepMiH gii Cepsicy:

MouunHae cBin nepe6ir 3 patn npuabaHHA CepBeicy i TPUBA€E A0 NOBHOrO BUKOHAHHA
CTopoHaMM cBOiX 3060B'A3aHb, NepeabavyeHnx ymoeamu CepsBicy, ane He goBLue 6

(wecTn) KaneHAaApPHUX MicauiB 3 MOMeHTY NpuAabaHHA CepsBicy.
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SAXUCT ANCIIJIEIO HA 12 MICHLLIB

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYru (BUKOHYBAaTUMYTbCH POo60TH):

[ia CepBicy pO3MOBCIOOXKYETbCA HA TaKi BUOW TEXHIKM Ta 0O6nagHaHHSA:
v’ CMapTHOHU,

v nnaHweTwu,

Hagani 3a TeEKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHum Homep abo IMEI,

- € HOBUM,;

- NpuabGaHoO 3aMOBHUKOM ogHo4dacHo® 3 CepBicoMm.
Mocnyru, Wo nepep6ayveHi B MeXxax Cepsicy:

PeMOHT aucnnenHoro Mmoayna MpUCTPOIO - YCyHEHHA MOLUKOOXKEHb! AMCNAIEMNHOro
Moaynsa MpUCTpoto, BKAOYAOYM 3aMiHy MOLUKOAXKEHWMX OeTanen Ta 3anacHMX YacTuH

(HQOQ/1i 30 TEKCTOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha nopgapyHKoBuUM cepTUdiIKaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'aToecaT BiOCOTKIB) HOMIHANbHOI BaApTOCTIi nNpuaobaHoro [MpUCTPOK 3a YMOBMU
HedoLUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 34iMCHEeHHA PeMOHTY (Hagasli 30 TeKCTOM —
O6MIH).

YBATA! Bci nocnyrm HagaioTbCs BUK/AIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
BU3Ha4YeHux CepBicoM, [JOroBOpoM npo HAQAHHSA Mnocayr (BUKOHAHHSA Po6iT) Ta

AdoaaTtkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He gornycKaeTtbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmM CepBiCOM, HaAOAlTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMUKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua

3a YMOBM akTmBaUii CepBicy B CTPOK, LLO He NepeBuLlye 14 KaneHoapHUX OHiB 3 4aTu
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MOro npugbaHHa. Y BUMMaOKy He akKTMBalii, HEKOPEKTHOI abo HecBOoe4YacHOI akTMBaLii
Cepsicy, noro aia npmnnmHaeTbca, CepBic BTpadae CUny.

MNocnyra «PeMOHT» HaOa€eTbCa MPOTAroM CTPOKY Aii CepBicy Ha TEpPUTOPIi CePBICHUX
LeHTpIiB BMKoOHaBUA NPOTAroM 14 (YOTUMPHAOUATM) PoboUMX OHIB 3 OHA MpOoBedeHHS

[IarHOCTUKM 32 HAaCTYMNHWX YMOB (B TOMY YNC/I, alle HE BUKITKOYHO):

- UmHHoOCTI CepBicy®,

- HErapaHTIMHOCTI BUNagKy#4, WO BCTAHOBMIOETLCA B NpoLeci AiarHOCTUKM,

- OOUINBbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY,

- BIOCYTHOCTI O3HakK 3anuTtTa* Npuctpoto abo BMxoay 3 nagy eneKTPOHIKU [NMprucTpoto,

- BianoBigHocTi NMpucTpo ymoBaM Cepsaicy, loroBopy Npo HagaHHAa NOCAYr (BUKOHAHHA
Po6IT) Ta JJoaaTKiB 00 HbOTO,
- HagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCI HANEXHO

3aMNOBHEHOr0 rapaHTIMHOIo TasfloHy BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBLUs;

- HagaHHA 3aMOBHMKOM pPO3pPaXyHKOBOro(-ux) OokyMeHTa(-iB)®B, aki MmigTBepoXXytoTb
npuabaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTPiB BMKOHaBLA NpoTaromMm 5 (N'atn) poboumx AHIB 3 AHA NpoBeOeHHa AiarHOCTUKM

33 HACTYMOHWUX YMOB (B TOMY YNC/i, an€ He BUKIKYHO):

- ynHHOCTI CepBicy®,

- HErapaHTIMHOCTI BMMNAAKy4, WO BCTAaHOBMKOETLCS B MPOLLEC] OiarHOCTUKM,

- HedoLUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHA PEeMOHTY,

- BiACYTHOCTI 03HakK 3anuTTa* MpucTtpoto abo Bmxoay 3 Naay eneKTPOHIKM [MpUCTpOoLo;

- BianoBiaHocCTI NMpucTpoto yMoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YNCNI HaNEeXHOo

3aMNOBHEHOr0 rapaHTIMHOIO TanmoHy BUPOOHMKA 3 BiATUCKOM MeYaTKM npoaasLd,

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OoKyMeHTa(-iB)®, Wo niaTBepayKye(oTb)
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npuabarHa Mpuctpoto Ta Cepsicy,
- YKNnageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM,
- HalaHHA 3aMOBHMKOM KOMiM 3aMOBHEH WX CTOPIHOK MacnopTy Ta ITTH.

*3annTTa MpUcTpolo — NoTpaniaHHa 6yab-aKoi pianHKM Ta/abo BoOMorn (B TOMy YMCHTi ¢
napy) 8/Ha MpwWCTPIM, WO NPU3BEo 40 Y4acTKoBOI abo MOBHOI BTpPaTW Npaue3gaTHOCTI

MpucTpoto Ta/abo OKPEMUX MOro CKNaA0BUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TpUCTPIN, WOOO0 AKOro HagaBaTUMMYTbCA MOCAYry,
nepepnbadveHi gaHmmM CepBicoM, NPOTAroM 14 (YOTUPHAOUATY) KaNneHaapHWX OHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

Ha 4ac HagaHHA nocnyr (BMKOHAHHA po6iT), nepepbadeHuMx pgaHuM CepBicom,

3aMOBHMWKY HE BMUOAETLCA NiAMIHHWI doHA,.

[Ona HapaHHa nocnyr, nepenbadvyeHmx gaHMM CepBicoM, 3aMOBHMK 3060B'A3aHMIN HaJaTH

BukoHaButo NpucTpin, Bige'a3aHMM Big BCix 0ONIKOBMX 3aMKMCiB Ta 6e3 mMaponis.

BMKOHaBeLb He Hece OyOb-AKOi BigMoBida/lbHOCTI 3@ 30epeXXeHHa AaHUMX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMEHTY HagaHHA Nocnyrn «PeMoHT» a60 «O6MiH» BBAXKAETHCSH, LLLO MOCAYIU,
nepenbadeHi ymoBamMun CepBicy HadaHi BUMKOHABLIEM HaNeXHO, AKICHO, B MOBHOMY
06Cca3i 4OCTPOKOBO i, BignoeiaHo, CepBic BBaXKaeTbCA TaKMUM, LLIO JOCTPOKOBO MPUMUHUB

CBOIO fito.
YBATA!

Oia paHoro CepBicy nMOLMPIOETbCA BUK/IIOYHO HA BUNAAKWM MEeXAHIYHOro
nowKom)KeHHs1 aucniaeiHoro mMoaynsa ta/a6o ceHcopHoro eKkpaHy llpucrtpolo. Y
BUNAQKY HASIBHOCTI a60 BUSBNIeHHS B npoueci giarHoctukn pegekrtis Ta/a6o
nosIoMOK Ta/a60 NoLKOAXKEHb iHLWNX AgeTanei Ta/a6o 3anacHux YacTmuH lNpucTpolo,
3aMOBHUK MO)<€ 3aMOBUTH MOC/IYIrn Mo PeMOHTY (BigHOB/IEHHIO) TAKMNX AeTaneu

Ta/a60 3anacCHUX 4YACTMH AOAATKOBO, 3rigHO Tapudis BUKOHABUSA, AilOYUX HA
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MOMEHT 3aMOBJI€HHS.

Oia paHoro CepsBicy He pO3MNOBCIOOXKYETbCA HA BUNAQKN TMOLUKOOXKEHHS
aucnneMHoro mMogynsi 1a/a6o ceHCopHoro ekpaHy [IpucTpoio 4yepes 3aINTTS*
Mpucrporo a6o Buxig 3 nagy eneKTpPoHiku NpucTpoio.

TepwMmiH pii Cepsicy:

MouunHae cBin nepebir 3 gatn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMm CBOix 3060B'A3aHb, NnepepbaueHnx ymosamm Cepsicy, ane He goBue 12

(aABaHaAUATU) KaNeHAAPHMX MicaLiB 3 MOMEHTY Nnpua6aHHa CepBicy.

3AXUCT AUCIIJIEIO

(ana CMapTdoOHIB, 6yBLUMX Y BXXUTKY)

TexHika, Loao AKoi HapABaTUMYTbCH NOCNyru (BUKOHYBaTUMYyTbcA po60TH):

Lia CepBicy pO3MOBCIOOIXKYETbCA Ha OyAb-aKi CMapTOOHMK, WO Oynn y BUKOPUCTAHHI
(BXXUMTKY), Hagani 3a TeKCTOM — [MpUCTPin, Ta BiANOBIAAKTbL HACTYMHUM KPUTEPRIAM:

- Ma€ cepinHnm HoMep abo IMEJ,

- BiﬂcyTHi MOLIKOOXKEHHSA ANCMNEMHOIO MO4OyY/1Ad, AO0MNyCtmnMa HaABHICTb BUKJ/TKOYHO

NErkmx NoTepToCTEN CKJIIQ;
- MA€E MOBHY MNpaue3naTHICTb Ta QYHKLIOHANbHICT;

- NpwnabaHo 3aMOBHMKOM ogHo4acHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6baveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NIATPUMKA - HaJaHHA KOHCYNbTaliM 3aMOBHUKY MO TeNledoHyY,
3 MUTAHb, 9Ki BUHUK/M Y HbOFO B Mpoueci ekcnayaTtauii MNpumcTporo (Hagani 3a TEKCTOM —

TenedoHHa NigTPUMKA).

PeMOHT aucnnemnHoro moaynsa MpUCTPOIO - YCYHEHHS MOLIKOOXKEHb OMCTMNIENHOro
MoOyna Ta/abo ceHCopHOro ekpaHy* MPUCTPOD BKIOYAUM 3aMiHy MOLLKOOXKEHMX

fetanenm Ta 3anacHWMX 4acTuH, aKi BUMWAKM 3 nagy (Hagani 3a TEKCTOM — PeMOHT),
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MPOBOOAUTBLCA BUK/IKOYHO Y BMMNALKax BigMOBIOAHOCTI yMOBaM PeMOHTY, WO BU3HAYeHI

HUKYE;
ABO

O6MiH CMapTdoHy Ha NOAAPYHKOBUMN cepTUdIKAT HOMIHANbHOK BaPTICTIO, 4Ka
CTaHOBUTbL 30% (TPMALATL BiACOTKIB) BapTOCTi NpuadaHoro NMpuUcTpoto, WO BigobpaykeHa
B PO3PaxyHKOBOMY [OOKYMEHTI, 9KMM MNPOBOAMTLCA BUKIIOYHO Y BMNAAKaX, KONU
OVCnernHmnin Moaynb Mpuctpoto He nignarac PeMoHTy (PeMOHT € HegouinbHUM® Ta/abo
HEMOXXTMBMM®) Ta BIiAMOBIAHOCTI yMOBaM OOMiHy, WO BU3HAYeHi Hwk4Ye (Hagani 3a

TeKCToM - OBMIH).

YBArA! lia paHoro CepsBicy NOWMUPIOETbCA BUKIIOYHO HA BUMAAKU MEXaHIYHOro
NOLUKOAKEHHA AucnnenHoro moaynsa Ta/abo ceHcopHoro ekpaHy [pucTtpolo,
6yBLUOro y BXXUTKY. Y BUNaaKy HassBHOCTI a60 BUSIBJIEHHS B npoueci AiarHOCTUKMU
nedekTiB Ta/abo nonoMoK Ta/abo nNowKomgXXeHb iHWKUX aeTtane Ta/abo 3anacHuUX
yacTuH MpuUcTpolo, 3aMOBHMK MOXXe 3aMOBUTU NOCNYrU Mo PeMOHTY (BiAHOBNEHHIO)
TaKuMX peTanen Ta/a6o 3anacHUX YacTUH A0AaTKOBO, 3rigHo Tapudis BMKoHaBUS,

AiloYMX Ha MOMEHT 3aMOBJ/I€HHS.

*NMoWwKOAXKeHHA AucnnemHoro Moayns Ta/abo ceHcopHoro ekpaHy [puctpolo -
nedopMalig/MexaHiyHe MOLIKOAYKEHHA (po36uTTd) aucniemHoro mopynsa Ta/abo
CEHCOPHOro eKkpaHy [Mpuctporo, aKi CTanmca BHACNIOOK BMIMBY 30BHILLHIX daKTopiB
(HanNpwuknag: BHacNIOOK NafiHHA, yOapy), WO Npu3Beny OO0 MNOPYLIEeHHAa HaneXHoi
PYHKLIOHAaNbHOCTI abo NOBHOI BTpaTK GYHKLLIOHaNbHOCTI [MpUCTpOoto.

** 3anuTTa MNpUCTPOIO — NoTPanIgHHA ByOb-AKoi PianHKM Ta/abo BONOrm (B TOMY YMUCH ¢
napy) B/Ha MpUCTPIM, WO NMPU3BENo 40 YacTKOBOI abo MOBHOI BTpPaTK Npaue3aaTHOCTI
Mpuctpoto Ta/abo OKPEeMUX MOro CKNagoBUX YaCTUH.

YBATA! Bci nocnyrn HagQiloTbCS BUK/TIOMHO 30 YMOB TA B MNopsAakKy, NpsMoO
Bn3Ha4vyeHux CepBicoM, JOroBopoM rnpo HAZQAHHSI nocnyr (BUKOHAHHS PoO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCKA€eTbCA!

NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNocnyr:
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Mocnyru, wo nepegbadveHi gaHuM CepBicoM, HadaloTbCA Ha MiAcTaBi 3aMOB/EHHSA
3aMOBHUMKa, AKe BiH nogac 3a TenedpoHoM 0800-30-50-24 abo Ha canTi www.support.ua
33 YMOBM akTmBauii CepBiCy B CTPOK, WO He nepeBuLUyE 14 KaneHgapHMx OHIB 3 gaTtn
moro npuadaHHA. Y BMMNagKy He aKTMBaLil, HEKOPEeKTHOI abo HecBoedacHOi aKTMBaLii

Cepsicy, noro gia npunmHaetTbca, CepBic BTpadvae CUny.

Mocnyra «PeMOHT» HalaceTbCs HA TEPUTOPII CEPBICHMX LeHTPIB BUKOHABLSA B CTPOK, LLO
He nepeBuMLLyE 14 (HOTUPHAOUATK) POBOUMX OHIB 3 OHA NPOBeOeHHS OiarHOCTUKKM 3a

HACTYMHUX YMOB (B TOMY YMCi, afl€ HE BUK/IKOYHO):

- YynHHOCTI CepBicy®,

- HErapaHTIMHOCTI BUMNAaKy*4, WO BCTAHOBKOETLCA B NPOLECI Oi1arHOCTUKM,

- OOUINBbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY,

- BiACYTHICTb O3HaK 3anuTTa** MpucTpoto abo BMXoay 3 Naay eneKTPOoHiIKK MpUcTporo;

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
pPOo6IT) Ta JoaaTKiB 0O HbOTO,

- HagaHHA 3aMOBHUMKOM [pUCTPOLO;

- HagaHHA 3aMOBHMKOM Ta PO3pPaxXyHKOBOro(-unx) OokyMeHTa(-iB)"B, aki nigTBepoXXyoTb
npuabaHHa Mpuctpoto Ta Ceps.icy.

Mocnyra «O6MiH» Ha[JacTbCA Ha TEPUTOPRIT CEPBICHUX LEHTPIB BUKOHABLIA BUK/TIOYHO Y
BUNagKax, Konu Mpuctpin He nignarae PeMoHTy (PeMOHT € HepouinbHum® Ta/abo

HEMOXKTMBUME), B CTPOK, LLO He nepeBuLLyE 5 (M'aTh) pobouymx OHIB 3 AHA NMPOBeaeHHS

[IarHOCTUKM 332 HAaCTYMNHWX YMOB (B TOMY YMC, afle HE BUK/IIOYHO):

4YMHHOCTI CepBicy™,

HerapaHTIMHOCTI BMMagKy4, WO BCTAHOBMIOETLCSH B MPOLECi AiarHOCTUKMN,

HeOoUiNbHOCTI® Ta/abo HEMOXTMBOCTI® 34iMCHEeHHA PeMOoHTY,

BiOCYTHICTb O3HaK 3anuTTa** [MpucTpoto abo BMXoay 3 Naay eNeKTPoHiKu MNpucTpoto;

- BignosigHocTi MpucTpoto ymoBam Cepsicy, [JoroBopy npo HafgaHHA NOCNyr (BUKOHaHHA

PO6IT) Ta [JJogaTKiB 40 HbOTO,
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- HA4aHHSA 3aMOBHMKOM [pUCTPOIO,

- HaAaHHA 3aMOBHMKOM PO3PaxyHKOBOro(-mx) ookyMeHTa(-iB)®, Wwo niaTBepaKye(oTb)

npuabadHa Mpuctpoto Ta Cepsicy,
- yKNageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BukoHaBueM,
- HaOAHHSA 3aMOBHMKOM KOMi 3aN0OBHEHMX CTOPIHOK MacnopTy Ta ITMH.

YBATA! Nocnyra «O6MiH» HaJa€eTbCA BUKTIOYHO 33 HBa)kaHHAM 3aMOBHMKA. Y BUMNAAKY,
AKLO PeMOoHT CMapTdOHY HedoLUinbHWM® Ta/abo HEMOXTMBUIIG i, MPU LbOMY, 3aMOBHUK
He ©Ga)kae 3aincHioBaTM O6MiH CMapTdoHy, BMKoOHaBelb 3000B'A3yeTbCA MOBEPHYTMU
3aMOBHMKY BapTicTb CepsBicy, cnnadeHy 3aMOBHMKOM (WO NiaTBEPOYKYETLCA
PO3PaxyHKOBMM OOKYMEHTOM) 33 BMPAxXyBaHHAM BAPTOCTI nocnyr Aktmeauii Cepsicy,
TenedpoHHOI NIATPUMKKM Ta [iarHOCTUKKM, WO CTaHOBWUTL 50% Big 3arajibHOI BAapTOCTI
Cepsicy. lNoBepHeEHHS KOLUTIB 30iMCHIOETLCA Ha NiacTaBi 3aaBM 3aMOBHKMKA, OPOPMSIEHOI

y BiAMOBIOHOCTI 4O BUMOI YMHHOIO 3aKOHOOABCTBA YKPAiH M.
FapaHTii Ta 3acTepeXXeHHSN:

[Ona HapaHHa nocnyr, nepenbadvyeHmx gaHMM CepBicoOM, 3aMOBHMK 3060B'A3aHMIN HaJaTH

BukoHaBLto NMpucTpin, Bige'a3aHMiM Bifg, BCix 0ONIKOBMX 3anmciB Ta 6e3 maponen.

BrKoOHaBeLUb He Hece 6yab-aKoi BiAMNOBIOANbHOCTI 33 30epe)eHHAa OaHUX (KOHTaKTW,
dOTO, Bigeo Ta iH.) Ha MNpUCTPOI.

BMKOHaBeLb Ma€ MpaBo BiAMOBUTK B HagaHHI nocnyr, nepegbadeHmx gaHmm CepBicom,
y BWMNagKy, 9KWo 6yade BUABMNEHO YMUCHe MOoLWKooyKeHHA [MpucTpoto™ Ta/abo
MOLIKOMXKEHHS MPUCTPO B 3B'A3KY 3 rpyboto HeobeperxkHicTio® Ta/abo BTpyYaHHS
TpeTix ocCib (peMoHTy He aBTopm3oBaHMM CLL), a TaKoXK y BUMaAKy 3anutra** MNpuctpoto
Ta/abo BuMxody 3 nagy eneKTpoHiku Mpuctpoto. B Takomy Bunagky, Cepsic BTpadvac
UMHHICTb, @ 3000B'A3aHHA BMKOHABLIA BBaXKatoTbCA BUKOHAHMMK B MOBHOMY 006CA3i Ta

Hane>xXHMM YHOM.

PeMOHT TIpUCTPOIO MOXE BUMKOHYBATUCA 3 BUKOPUCTAHHAM  YHKLLIIOHANBHO

eKBIBaNIeHTHUX, BiApeMOHTOBaHMX abo BigHOBNEeHMX BUPOOLIB abo aeTanew.
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YBATA! 3 MOMEHTY HagaHHSA Nocnyrm «PeMoHT» abo «OOMiH» BBAXKA€ETbCH, LLO NOCAYIK,
nepenbadeHi ymoBamMn CepBicy HadaHi BUMKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06CA3i OOCTPOKOBO i, BignoBiaHo, CepBic BBaXKacTbCA TaKMM, LLO JOCTPOKOBO MPUMUHKB

CBOO dito.
TepMiH gii Cepsicy:

MounHae cBin nepebir 3 paTn npuabaHHa CepBicy | TPUBA€E A0 NOBHONO BUKOHAHHA
CTOpPOHaMM CBOiX 3060B'A3aHb, Nepea6ayeHUX ymMmoBamMu CepsBicy, ane He aoBLle 6

(wecTn) KaneHAAPHUX MicauiB 3 MOMeHTY NpuabaHHA CepsBicy.

IPHONE TYPBOTA HA 6 MICALLIB

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCH PpOo60TH):

[ia CepBicy pO3MOBCKOOXKYETLCA Ha cMapTdoHKM G6peHay Apple (IPhone), Hagani 3a

TEKCTOM — [MPUCTPIN, WO BIigNOBIAAE HACTYMHUM KpUTEpIiaMm:

Ma€ cepinHum HomMmep abo IME,

rapaHTia Big BUPOOHKMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHUX Mical,iB;

€ HOBUM,

npuabaHo 3aMOBHUKOM ogHo4YacHO® 3 CepBicoM.
Mocnyru, Wwo nepepbaveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCY/bTaLLi 3aMOBHUKY Mo TenedoHy,
3 NMUTaHb, AKi BUHUKIM Y HbOIO B MpoLueci ekcnnyaTtauii Mpuctpoto (Hagas1i 30 TeKCTOM —

TeneoHHQ NigTpPMMKQA).

Linopo6oBa oHMaMH NiATPUMKA - HaOaHHA OMCTAHLUIMHMX MOCNYr 3aMOBHUKY depes
I[HTEPHET, 3 MUTaHb, AKI BUHUKIM Y HbOIO B MNpoueci ekcnnyaTtauii MNpucTpoto, B TOMy
YKMcni HaBYaHHA 3aMOBHMKA KOPUCTYyBaHHA MpPUCTPOEM (HaAasi 3Q TeKCTOM — OHIAVH
nigTpumMKQa).

PeMoHT aucnnienHoro moayna NMpuctpor - ycyHeHHa MOLKOOYKeHb" aMcnnemHoro

Moayna MpucTpoto, BKOYAUM 3aMiHYy MOLUKOOXKEHUX AeTaner Ta 3anacHMX YacTuH
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(HQOQ/i 30 TEKCTOM — PEMOHT);
ABO

O6MiH Mpuctpolo Ha nopapyHkKoBuin cepTudikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(N'atoecaT BiOCOTKIB) HOMIHANbHOI BapTOCTi nNpuabaHoro [IpUCTpo 3a YMOBU
HedoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 34iMCHEeHHA PeMOHTY (Hagasli 30 TeKCTOM —
O6MIH).

YBATA! Bci nocnyrm HagaioTbCs BUK/AIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3Ha4yeHux CepBicoM, [JOroBOpOM npo HAQAQHHSA Mnocayr (BUKOHAHHSA Po6iT) Ta

dooarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOMNMYyCKAETbCS!
MopsaAaokK, yMOBM Ta CTPOKU HaaaHHA Mocnyr:

Mocnyrn, wo nepegbadeHi gaHM CepBicoOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMUKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW akTmBauii CepBiCy B CTPOK, WO He nepeBuLLUyE 14 KaneHgapHMX OHIB 3 AaTu
Moro npuabaHHa. Y BMMaaKy He akTMBaLii, HEKOPEKTHOI abo HeCcBOE€YaCHOI aKTUBALLi
Cepsicy, noro aia npunmHaetTbca, CepBic BTpadvae CuUy.

Mocnyra «PeMOHT» HaOaE€TbCa MPOTAromM CTpPoKy Aii CepBiCcy Ha TepPUTOPIi CePBICHMX
LeHTpiB BMKoHaBUA NPOTAroM 14 (YOTUMPHAOUATM) PoOOoUMX OHIB 3 OHA MpOoBeaeHHS

[IarHOCTUKM 32 HAaCTYMNHWX YMOB (B TOMY YNC/I, alle HE BUKITKOYHO):

- UmHHoOCTI CepBicy®,

- HErapaHTIMHOCTI BUMNagKy#4, WO BCTAaHOBMIOETLCA B NpoLeci AiarHOCTUKM,

- OOUINBbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY,

- BiACYTHOCTI 03HaK 3anuTTa* NpucTtpoto abo Bmxoay 3 naay eneKTpoHiKM MpucTpoto,

- BignoBigHocTi NMpucTpoto ymoBaM Cepaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
pPo6IT) Ta [JJogaTKiB 00 HbOTO,

- HagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCI HANEXHO

3aloBHEHOIO rapaHTiMHoro TaNmoHY Bl/IpO6Hl/IKa 3 BiOTUCKOM MNeYyaTKuU npogaBu4d,
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- HagaHHA 3aMOBHMKOM pPO3PaxyHKOBOro(-ux) OoKyMeHTa(-iB)®, aki MigTBepoXKyloTb
npunaobaHHa MNpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HagaeTbCca NPOTAroM cTpoky Aii CepBicy Ha TepuUTOpIi cepBiCHMX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atm) poboumx OHiB 3 AHA NpoBeaeHHA OiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1C/i, afle HE BUK/IIOYHO):

- UmHHoOCTI CepBicy®,

- HErapaHTIMHOCTI BUNagKy#4, WO BCTAHOBMIOETLCA B NpoLeci AiarHOCTUKM,

- HefoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHA PeMOoHTY,

- BIOCYTHOCTI O3HakK 3anuTtTa* Npuctpoto abo BMxoay 3 nagy eneKTPOHIKU [NMpUCcTpoto;

- BignoBigHocTi NMpucTpo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA

Po6IT) Ta JJoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMMEKTHOCTI, B TOMY YMCSI HanexHo

3alrioBHeEHOI o FapaHTWIHOFO Tal1oHy Bl/IpO6Hl/IKa 3 BIOTUCKOM MeyYyaTKu npodasu4d,

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepaXXye(oTb)

npuaobaHHa MpucTpoto Ta Ceps.icy,
- YKNageHHsa 3aMOBHUKOM [JOroBopy MiHW 3 BUKOHaBLEM,
- HadaHHAa 3aMOBHUMKOM KO 3aMOBHEHUX CTOPIHOK MacnopTy Ta IMH.

*3anuTtTa MpUCTPOoIO — NOTPaNIAHHA Byab-9KOi pPianHK Ta/abo BONoru (B TOMY YMCHi M
napy) s/Ha MpPUCTPIN, WO NPW3BENo A0 YacTKoBOi abo NOBHOI BTPATW Npaue3aaTHOCTI

MpucTpoto Ta/abo OKPEMUX MOro CKMNaA0BUX YaCTUH.,
FapaHTii Ta 3acTepe)XXeHHa:

3aMOBHMK Ma€ MNpaBO 3aMiHUTK T1pUCTPIN, WOOO0 AKOro HagaBaTUMMYTbCA MOCAYru,
nepenbadveHi oaHmmM CepBicoM, NPOTAromM 14 (HOTUPHAALUATV) KaNeHaapHWX AHIB 3 43T
npuaobaHHa gaHoro Cepsicy.

Ha w4ac HagaHHA nocnyr (BMKOHAHHA po6iT), nepepbadeHMx pgaHuM CepBicom,

3aMOBHMKY He BUOAETLCA NiAMIHHWI doHA.

[0na HagaHHg nocnyr, nepeadavyeHux gaHmM CepBicoM, 3aMOBHUK 3060B'a3aHUIA HadaTH
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BukoHaBLto NpucTpin, Bige'a3aHMi Big, BCix 0OONIKOBMX 3anmciB Ta 6e3 maponis.

BMKOHaBeLb He Hece Oyab-AKOi BigMoBigabHOCTI 3@ 30epeXXeHHa OaHUMX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMeHTY HagaHHsA Nocnyrn «PeMoHT» abo «OBMiH» BBAXKAETbCH, LLO MOCNYrN,
nepenbadeHi ymoBamMun CepBicy HadaHi BUMKOHaBLIEM HaNeXHO, AKICHO, B MOBHOMY
06CA3i 0OCTPOKOBO i, BignoBiaHo, CepBic BBaXKacTbCA TaKMM, LLO JOCTPOKOBO MPUMUHKB

CBOIO fito.
YBATA!

AOia paHoro CepBicy MOWMNPIOETbCS BUK/IIOYHO HA BUMNAAKA MEXAHIYHOIro
NOLIKOAXKEeHH aAncrnieniHoro mMoaynss 1a/a6o ceHcopHoro exkpaHy lpuctporo. Y
BUNAQKY HASBHOCTI a60 BuAB/IeHHS1 B rnpoueci giarHoctuku pegektis ta/a6o
nos1I0MOK Ta/a60 noLKogXeHb iHLLUNX geTasnen Ta/a60 3anacHux YyacTmH Mpucrporo,
3aMOBHUK MOXe 30MOBUTU MOC/IYru rno PeMOHTy (BigHOB/EHHIO) TaAKUX geraneu
Ta/a60 3anaAcCHUX YACTMH AO4ATKOBO, 3rigHO Tapudpis BUKOHABLUSA, AIIOYUX HA

MOMEHT 3aMOBJ1€HHH.

Odis A[aHoro Cepsicy He pO3rMoOBCIOAXKYETbCA HA BUMNAOAKN MOLUKOOIKEHHS
aucnieiMHoro Mogynsi T1a/a6o ceHcopHoro ekpaHy [lpucTpoio uepes 3annTTsa*

Mpuctpoio a6o Buxig 3 nagy eneKTpoHiku fNpucrTpoio.
TepMiH pii Cepsicy:

MouunHae cBi nepebir 3 gatn npuab6aHHA CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS
CTOPOHaMM CBOiX 3060B'A3aHb, Nepea6avyeHUXx ymMmosaMmm Cepsicy, ane He poBLie 6

(wecTn) KaneHAAPHUX MicauiB 3 MOMeHTY NpuabaHHA CepsBicy.

IPHONE TYPBOTA HA 12 MIC4LIB

TexHikKa, Woao AKoi HaAABaTUMYTbCH NOC/YrU (BUKOHYBaTUMYTbCSl pO60THU):

[ia CepBicy pO3MOBCKOOXKYETHCA Ha cMapTdoHKM G6peHay Apple (IPhone), Hagani 3a

TEKCTOM — [MPUCTPRIN, LLO BiAMNOBIOAE HACTYMHMM KPUTEPIAM:
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Ma€ cepinHum HomMmep abo IMEI;

rapaHTia Big, BUPOOHWMKA CTaHOBUTb HE MeHLUe 12 KafleHaapHUX MicaLiB;

€ HOBUM,

npuabaHo 3aMOBHUKOM ogHo4YacHO® 3 CepBicoM.
Mocnyru, Wwo nepep6aveHi B MeXax CepBicy:

Llinopo6oBa TenedoHHa NIiATPUMKA - Ha[laHHA KOHCY/bTaLLiY 3aMOBHUKY Mo TenedoHy,
3 MUTaHb, AKi BUHWKIIM Y HbOIO B MpoLeci ekcrnyaTauii Mpuctpoto (Hagasi 30 TEKCTOM —

TeneoHHQ NigTPMMKQA).

Llinopo6oBa OHMAMH NIATPUMKA - HAOAaHHA OVMCTaHUIMHKMX MOCNYr 3aMOBHUKY depes
I[HTEPHET, 3 NUTaHb, 9KI BUHUKIM Y HbOrO B Npoueci ekcnnyaTauii MNpucTpoto, B TOMy
YKMCni HaBYaHHA 3aMOBHMKa KOPUCTYBaHHA MPUCTPOEM (Haaasli 3a TeKCTOM — OHIAWH
nigTpumMKQa).

PeMoOHT ancnnenHoro mMoayna MNMPUCTPOIO - YCyHEHHSA MOLUKOMKEHBL" AMCNNENHOro
Moaynsa lMpuUCTpo, BKAKOYAKYM 3aMiHY MOWKOOIXKEHWMX OeTanen Ta 3anacHMX YacTuH

(HQOO/i 30 TEKCTOM — PEMOHT);
ABO

O6MiH MpucTtpolo Ha nopapyHKoBui cepTudikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'aToecaT BIiOCOTKIB) HOMiHaNbHOI BapToCTi MNpwmabaHoro [puCTPOK 33 YMOBMU
HedoLUiNbHOCTI® Ta/abo HEMOMITMBOCTI® 30iMCHEHHA PeMOHTY (Hagasli 30 TeKCTOM —
O6MiH).

YBATA! Bci nocnyrn HagQiloTbCS BUK/TIOMHO 30 YMOB TA B MNopsAakKy, NpsiMoO
Bn3HadyeHux CepBicoM, [JoroBopoM rnpo HAZQAHHS nocnyr (BUKOHAHHS PoO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HagaHHSA lMNocnyr:

Mocnyru, wo nepenbadyeHi gaHuM CepBicoM, HadaloTbCA Ha MiAcCTaBi 3aMOB/EHHSA
3aMOBHUMKa, AKe BiH nogac 3a TenedpoHom 0800-30-50-24 abo Ha camTi www.support.ua

3a YMOBM akTmBaUuii CepBicy B CTPOK, WO He NepeBuLLYE 14 KaneHOapHUX gHIB 3 aTu
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Moro npuabaHHa. Y BMMaOKy He akTMBalii, HEKOPEKTHOI abo HecBOE€YaCHOI akTMBaLii
Cepsicy, noro aia npunmHaetTbca, CepBic BTpadvae CUny.

MNocnyra «PeMOHT» HaOa€eTbCa MPOTAroM CTPOKY Aii CepBicy Ha TEpPUTOPIi CePBICHUX
LeHTpiB BMKoHaBUA NPOTAroM 14 (YOTUMPHAOUATM) PoOOoUMX OHIB 3 OHA MPOBeaeHHS

[IarHOCTUKM 32 HAaCTYMNHWX YMOB (B TOMY YNC/I, alle HE BUKITKOYHO):

- UmHHoOCTI CepBicy®,

- HErapaHTIMHOCTI BUNagKy#4, WO BCTAHOBMIOETLCA B NpoLeci AiarHOCTUKM,

- OOUINBbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY,

- BIOCYTHOCTI O3HakK 3anuTtTa* Npuctpoto abo BMxoay 3 nagy eneKTPOHIKU [NMprucTpoto,

- BignoBigHocTi NMpucTpo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JJoaaTKiB 00 HbOTO,
- HagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCI HANEXHO

3aMNoOBHEHOr0 rapaHTIMHOIO TaNloHy BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBLs;

- HagaHHA 3aMOBHMKOM pPO3pPaXyHKOBOro(-ux) OokyMeHTa(-iB)®B, aki MmigTBepoXXytoTb
npuabaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTPiB BMKOHaBLA NPOTAromMm 5 (N'atm) poboumx aHiB 3 gHA NpoBeOeHHA OiarHOCTUKM

33 HACTYMOHWUX YMOB (B TOMY YNC/i, an€ HE BUKIKOYHO):

- ynHHOCTI CepBicy®,

- HErapaHTIMHOCTI BMMNAAKy4, WO BCTAaHOBMKOETLCS B MPOLLEC] OiarHOCTUKM,

- HedoLUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PeMOHTY,

- BiACYTHOCTI 03HakK 3anuTTa* MpucTtpoto abo Bmxoay 3 Naay eneKTPOHIKM [MpUCTpOoLo;

- BianoBiaHocCTI NMpucTpoto yMoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHWKOM [pPUCTPOIO B MOBHIM KOMMMNEKTHOCTI, B TOMY YMCNi HaNeXXHo

3aMNoOBHEHOr 0 rapaHTIMHOIro TasfloHy BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaasLs,

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OoKyMeHTa(-iB)®, Wo niaTBepayKye(oTb)
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npuabarHa Mpuctpoto Ta Cepsicy,
- YKNnageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HaJaHHA 3aMOBHWMKOM KOMil 3aNOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

*3annTTa MpUcTpolo — NoTpaniaHHa 6yab-aKoi pianHKM Ta/abo BoOMorn (B TOMy YMCHTi ¢
napy) 8/Ha MpwWCTPIM, WO NPU3BEo 40 Y4acTKoBOI abo MOBHOI BTpPaTW Npaue3gaTHOCTI

MpucTpoto Ta/abo OKPEMUX MOro CKNaA0BUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, OO0 AKOro HagaBaTUMMYTbCA MOCNYIrK,
nepepnbadveHi gaHmmM CepBicoM, NPOTAroM 14 (YOTUPHAOUATY) KaNneHaapHWX OHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

Ha 4ac HagaHHA nocnyr (BMKOHAHHA po6iT), nepepbadeHuMx pgaHuM CepBicom,

3aMOBHMWKY HE BMUOAETLCA NiAMIHHWI doHA,.

[Ona HapaHHa nocnyr, nepenbavyeHnx gaHmm CepBicoM, 3aMOBHUK 3060B'd3aHMIA HaaaTU

BukoHaButo NpucTpin, Bige'a3aHMM Big BCix 0ONIKOBMX 3aMKMCiB Ta 6e3 mMaponis.

BMKOHaBelLb He Hece OyOb-AKOi BigMoBiganbHOCTI 3@ 30epeXXeHHa OaHUWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMEHTY HagaHHA Nocnyrn «PeMoHT» a60 «O6MiH» BBAXKAETHCSH, LLLO MOCAYIU,
nepenbadeHi ymoBamMun CepBicy HadaHi BUMKOHABLIEM HaNeXHO, AKICHO, B MOBHOMY
06Cca3i 4OCTPOKOBO i, BignoeiaHo, CepBic BBaXKaeTbCA TaKMUM, LLIO JOCTPOKOBO MPUMUHUB

CBOIO fito.
YBATA!

Oia paHoro CepBicy nOLMPIOETbCA BUK/IIOYHO HA BUNAAKW MEeXAHIYHOro
nowKom)KeHHs1 aucniaeiHoro mMoaynsa ta/a6o ceHcopHoro eKkpaHy llpucrtpolo. Y
BUNAQKY HASIBHOCTI a60 BUSBNIeHHS B npoueci giarHoctukn pegekrtis Ta/a6o
NnosIoMOK Ta/a60 NoLKOAXKEHb iHLNX geTanei Ta/a60 3anacHmnx YyacTmH lNpucTpoio,
3aMOBHUK MO)<€ 3aMOBUTH MOC/IYIrn Mo PeMOHTY (BigHOB/IEHHIO) TAKMNX AeTaneu

Ta/a60 3anacCHUX 4YACTMH AOAATKOBO, 3rigHO Tapudis BUKOHABUSA, AilOYUX HA
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MOMEHT 3aMOBJI€HHH.

Oia paHoro CepBicy He poO3MOBCIOAXKYETbCS HA BUNAAKW MOLIKOAXEHHS
aucnneMHoro Mogynsi 1a/a6o ceHCopHoro exkpaHy [IpucTpoio yepes 3AaINTTS*

Mpucrporo a6o Buxig 3 nagy eneKTpPoHiku NpucTpoio.
TepMiH gii Cepsicy:

MouunHae cBin nepebir 3 gatn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTOPOHaMM CBOiX 3060B'si3aHb, Nepeab6avyeHnx ymoBamMm Cepsicy, ane He pgosuie 12

(ABaHaAUATU) KaNeHJAPHUX MicsaLiB 3 MOMEHTY Npua6aHHAa CepBicy.

IPHONE OBMIH

TexHika, oo AKoi HapABaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA pOo60TH):

[ia CepBicy po3MnoBCIOOXKYeETbCA Ha cMapTdoHm GpeHay Apple (IPhone), Hagani 3a

TEKCTOM — [MPUCTPIN, WO BIANOBILAE HACTYMHUM KPpUTEPIAM:

Ma€ cepinHnim HoMep abo IMEI;

rapaHTia Big, BUPOOHMKA CTAHOBUTb He MeHLe 12 KaneHaapHWX MicauliB,

€ HOBUM;

npuna6aHo 3aMOBHUKOM O0gHO4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6auveHi B MeXkax CepBicy:

Linopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCYbTaLil 3aMOBHUKY MO TefiedoHy,
3 MUTaHb, 9Ki BUHUK/M Y HbOrO B Mpoueci ekcrinyaTtauii MNpucTtpoto (Hagasli 3 TEKCTOM —

TenedoHHAa nigTpMMKQA).

Llinopo6oBa oHNavH NIATPUMKA - HaJaHHA OMCTAaHLUIMHKMX NOCNYr 3aMOBHUKY Yepes
I[HTEePHET, 3 NUTaHb, 9Ki BUHUKIM Y HbOro B nNpoLeci ekcnnyaTauii MNpucTpoto, B TOMy
YMCAi HABYaAHHSA 3aMOBHMKA KOPUCTYBaHHA MNPUCTROEM (HQAA1I 3Q TEKCTOM — OHIAQMH
nigTPUMKQa).

O6MiH MpucTpolo Ha nopgapyHKoBuUM cepTudikaT® BapTICTIO, 9Ka CTaHOBUTb 75%
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(ciMmgecat m'aTb BiACOTKIB) HOMiIHaMbHOI BapTOCTi MpuabdaHoro MNpucTpoo 3a yMOBM
BignosigHocCTi MpPUCTPOoOK yMoBaM O6MiHY HeOOLIbHOCTI® Ta/abo HEMOXIMBOCTIS

30iMCHeHHA PeMoHTY (Hagasi 3a TeKCcTomM — O6MiH).

YBATA! Bci nocnyrm HagaioTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3Ha4vyeHux CepBicomM, [JoroBOpoM npo HAQAHHS nocnyr (BUKOHAHHSA PoO6IT) Ta

ﬂOﬂOTKGMMIR)HbOﬂlEﬁqCUHTBhLWWOBBKGBOHMXHOKWM&HﬁBHG[K"U@KG€H£M!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHM CepBicoOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMUKa, 9Ke BiH nopac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM akTmBaUlii CepBiCy B CTPOK, WO He nepeBuLLYE 14 KaneHOapHMX OHIB 3 AaTK
MOoro npuabaHHa. Y BMMaOKy He akKTMBalii, HEKOPEKTHOI abo HecBOoe4YacHOI akTMBaLii

Cepgicy, Moro gig npunmHaeTbca, Cepsic BTpayae cuny.

Mocnyra «TenedoHHa MNIATPUMKAa» HAOAETbCA LLiNOOOOOBO Ha MiAcTaBi 3BEepHEHHS
3aMOBHMKa 33 BKa3aHMMU BuLLE HOMepaMu TenedOoHIB, MPOTAroM 48 rogmMH 3 MOMEHTY

3BEepPHEeHH4A 3aMOBHMKa.

Mocnyra «OHNaMH NIiATPUMKa» HaOacTbCA AOMUCTaHLUIMHO Ha MiacTaBi 3BepHEeHHS

3aMOBHUKAQ, NPOTAroM 48 roaAvH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKA.
Mocnyra «O6MiH» Hada€TbCa NPOTAroM CTpoky Aii CepBicy Ha TepuUTOpii cepBiCHMX
LUeHTpiB BMkoHaBLA npoTarom 5 (M'atn) poboumx OHIB 3 AHA NMpoBeaeHHS OiarHOCTUKM

33 HACTYMHWUX YMOB (B TOMY YNCNi, ale HE BUKIKYHO):

- MOBHa MNpaue3naTHICTb Mpuctpoto (MpUCTpin BMUKAETLCA | 3aBaHTaXXYETbCA KOPEKTHa
onepaLinHa cucTemMa (AKLLO €), eKpaH He PO3BUTUM | PYHKLLIOHYE (pearye Ha HAaTUCKAHHA
Ha BCIM NAOLWI eKpaHy), He OONYCKaTbCa OedpekTn MaTpULL — BULBIAI, XXOBTI MIAMM HaA
MaTpuLUi, 3aCBITNEeHI AINAHKM MaTpuUL, BigllapyBaHHSA CKla Ha MepeHiv naHeni; ckaHep
BiAOWTKY ManbuiB npautoe; IMEl ineHTUPIKYETbCA 3@ 4OMOMOroo KoMbiHauii * # 06 # |
36iraetbca 3 IMEI Ha kopnyci MpUCTpoto, 30iMCHEHUIM BMXiO 3 YCIX OOMIKOBMX 3aMUCIB;

3aXUCT HE aKTUBOBaAHMI),

- BIOCYTHICTb  Oyab-9KMX MNOpyLeHb YMOB eKchfayaTauii  lNpucTtpoto, Moro
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TPAHCMOPTYBaHHA Ta 30epiraHHa, aKi BM3HA4YatoTbCA Ta BCTAHOB/MIOKOTLCA BUPOOHUMKOM,
- [TpUCTPIN He € BIOQHOBNEHUM,
- UmHHoCTI CepBicy®,

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsaicy, loroBopy Npo HafaHHA NOCyr (BUKOHaAHHSA

pPo6IT) Ta JogaTKiB 00 HbOTO,

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YNCNI HaNEeXHOo

3aMNOBHEHOr 0 rapaHTIMHOIro TasfloHy BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaasLd,

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOro(-mx) gokyMeHTa(-iB)®, Wwo nigTBepaykye(oTb)

npuabadHa Mpuctpoto Ta Cepsicy,
- yKNnageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BukoHaBueMm,

- HaOAaHHSA 3aMOBHMKOM KOMi 3aN0OBHEHMX CTOPIHOK MacnopTy Ta ITTH.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIPUCTPIN, WOOO AKOro HagaBaTMMYTbCA MOCNYri,
nepenbadveHi gaHmm CepBicoM, NPOTAromM 14 (HOTUPHAAUATV) KaNeHaapHWMX AHIB 3 43T
npuaobaHHa gaHoro Cepsicy.

Ha 4ac HagaHHA nocnyr (BMKOHAHHA po6iT), nepepbadeHMx pgaHuM CepBicom,
3aMOBHMUKY He BMUOAETLCA MiAMIHHUIM GOHA,

[0na HagaHHAa nocnyr, NnepeabadeHmx gaHmMMm CepBicoM, 3aMOBHUK 30060B'A3aHMM HadaTH
BukoHaBUo MNpucTpin, BiaB'd3aHMM Bif, BCix 06NiKOBUX 3aMMCiB Ta 6e3 napori..
BMKOHaBelLb He Hece OyOb-AKOI BigMOBIidaNbHOCTI 3@ 30epeXXeHHA OaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMeHTY HagaHHAa nocnyrn «O6MiH» BBaXKaETbCA, LLO NOCNYru, nepenbdadyeHi
yMoBamMm CepBicy HagaHi BUkoHaBLEM HaNeXXHOo, AKICHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BignoBigHO, CepBiC BBAXKaeTbCHA TaKMM, LLO AOCTPOKOBO MPUMMHUB CBOIO Ait0.
TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 gaTn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
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CTOpOHaMM CBOiX 3060B'A3aHb, Nnepeab6aveHnx ymosamm Cepsicy, ane He poslue 12

(ABaHaAUATU) KaNeHJAPHMX MicsaLiB 3 MOMEHTY Npua6aHHA CepBicy.

FrETb PEMOHTWU! 4J14 B3YTTSH

ToBap, WoAO0 AKOro HagaBaTUMyTbCH NOCYrn (BUKOHYBaAaTUMYTbCSl po60TH):

[ia CepBicy pO3MOBCIOOXKYETLCA Ha OyOb-AKUM BUO, B3YTTH, NpMabaHoro 3aMOBHMKOM

ofHo4yacHo® 3 CepBicoM (Hagani 3a TekCcToM — ToBap)
Mocnyru, Wwo nepep6auveHi B MeXkax CepBicy:

O6MiH ToBapy Ha nNogjapyHKoOBUM cepTudikaTt® BapTicTIO, IKa cTaHOBUTb 100% (cTO
BiACOTKIB) HOMiHanbHoi BapTocTi’ npua6aHoro ToBapy Yy BUMNaOKy BUABIEHHS

Henoniky* ToBapy (Haagas1i 30 TeKCToM — O6MIH).

*Hepgonik ToBapy - [OLIKOMKEHHS ToBapy, fAKe Po6UTb HEMOXIMBUM YU
HenornycTUMnUM BUKOPUCTAHHS ToBapy BiAnoBigHO [0 MOro Li/IbOBOro MpuU3HAYeHHS,

1K€ BUHUWK/IO 3 BUHU BUPOOHMKA (MPOAQABLS), 3 HE3ANTEXXHNX Bif CIIOXXMBAYQA MPUY NH.

YBara! Bci nocnyru HagailoTbCs BUK/IIOYMHO 3 YMOB TA B MOpsAKy, MpPsMO
Bun3HayeHux CepBicoM, [JoroBOpoM npo HAZQAHHS Nocnyr (BUKOHAHHS PO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCcKA€eTbcA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNocnyr:

Mocnyru, wo nepenbadyeHi gaHuM CepBicoM, HadaloTbCA Ha MiAcCTaBi 3aMOB/EHHSA
3aMOBHWMKa, AKe BiH nogac 3a TenedpoHoM 0800-30-50-24 abo Ha camTi www.support.ua
33 YMOBM akTmBauii CepBiCy B CTPOK, WO He nepeBuLLUyE 14 KaneHgapHMx OHIB 3 gaTtn
moro npuadaHHA. Y BMNagKy He aKTMBaLii, HEKOPEeKTHOI abo HecBOeYacHOi aKTUBaLLii
Cepsicy, noro gia npunmHaeTbca, Cepsic BTpayae cuny.

Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBiCHMX
LeHTpiB BMkoHaBuga npoTtaroM 5 (n'atn) poboumx gHiB 3 AHA NpOBeAeHHS nepeBipKmn™*

33 HACTYMOHWUX YMOB (B TOMY YNC/i, ane He BUKIKOYHO):

- YynHHOCTI CepBicy®,
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- BignosigHocTi ToBapy ymoBaM Cepsicy, [Jorosopy npo HagaHHa Nocnyr (BMKOHaHHA

Po6IT) Ta JJoaaTKiB 00 HbOTO,
- HAABHOCTI Hefofiky* ToBapy, LLO BCTAHOBMIOETLCA B MpoLeci nepeBipKn®,
- HaJaHHSA 3aMOBHMKOM TOBapy B MOBHIM KOMMMNEKTHOCTI,

- HaOA@HHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo niaTBepaKYE(t0Tb)
npuabaHHa Toeapy Ta Cepsicy,

- yKNageHHa 3aMOBHUMKOM [JOroBopy MiHM 3 BUKOHaBLEM,

- HaOaHHSA 3aMOBHMKOM KOMiM 3aMNOBHEHUMX CTOPIHOK MacnopTy Ta ITTH.

**TlepeBipka ToBapy - 34iViCHIOETbCS BuKOHABLEM a60 3a71yH4eHMMM BUKOHABLIEM
nigpsgHUKamm npoTarom 5 (n’atm) poboymx AHIB 3 MOMEHTY AOCTABKU ToBApy AO
CepBICHOIro LEHTPYy 3 METOK BCTAHOB/IEHHS MNPUYUNH BUHUKHEHHS [MMOLLKOOAXKEHHS
ToBapy. YMOBU riepeBipK AQHA/IOMYHI YyMOBAM AIQrHOCTUKM, O BM3HAYeHI B [IoAATKY

Ne 1 4o [doroBopy rnpo HOQAAQHHS MOC/yr (BUKOHAHHS PO6IT).
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHUK Ma€ MpaBO 3aMiHUTKM ToBap, WOAO ¢@KOro HagaBaTUMYTbCA MOCYrK,
nepenbadveHi oaHnmM CepBiCcOM, NPOTAroM 14 (YOTUPHAALATY) KaNneHJapHWX AHIB 3 AaTun
npuaobaHHa gaHoro Cepsicy.

Ha w4ac HagaHHA nocnyr (BMKOHAHHA po6iT), nepepbadveHMx pgaHuM CepBicom,

3aMOBHMWKY He BUOAETLCA NiAMIHHWI dOoHA.

VYeara! Qi CepBicy He po3rnoBCIOAXKYETbCS:

- Ha pedeKkTn, nowkopg)KeHHs1 ToBapy, AKi He BM/IUBAIOTb HA MOXK/INBICTb

BUKopucTaHHa ToBapy BianNnoBigHO OO HOro LiZ1IbOBOro npmn3HAa4YeHHs,
- Ha gedeKTn, NoLKoO[)KeHHS PypPHITYypn Ta/a60 AeKOPATUBHUX e/leMeHTiB ToBapy,

- HO nowkKomkeHHs ToBapy, WO CTA/INCA 3 BUHMN / Yyepe3 Hea6anictb 3aMOBHUKA, B

TOMY Yymncni ekcnnyarauyii ToBapy He 3d NPU3HAYEHHSIM.

YBATA! 3 MOMeHTY HagaHHga nocnyrm «O6MiH» BBaAYKaeTbCH, LLO MOCAYrK, NepenbadeHi

yMoBaMu CepBicy HagaHi BUKOHaBLIEM HaNexXHO, AKICHO, B MOBHOMY 006CA3i 4OCTPOKOBO
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i, BignosigHO, CepBiC BBAXAETbCH TaKMUM, LLO OOCTPOKOBO MPUMAMHUB CBOIO Oit0.
TepMiH pii Cepsicy:

MouuHae cBi Nnepebir 3 goaTn Nnpuab6aHHA CepBicy i TPMBaAE A0 NOBHOro BUKOHAHHS
CTopoHaMm cBoiX 3060B'A3aHb, Nnepen6avueHnx ymoBamu Cepsicy, ane He goslie 90

(neB'AAHOCTA) KaNneHAAPHUX OHIB 3 MOMEHTY Npua6aHHsa Cepsicy.
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ONCTAHLINHI CEPBICU

OANCTAHUINHE HANTALUTYBAHHA MACBOOK

TeXHiKa, woAao aAKoi HafaBaTUMYTbCAH Nociayrm (BMKOHyBaTMMyTbCH I'IOCﬂer):

[ia Cepgicy pO3MOBCIOOXKYETbCA HA HOYTOYKM Mig KepyBaHHAM OMNepauimHoOi cucTeMm

mMacOS, Hagani 3a TeKCTOM — MNpuUcTpin.
Mocnyru, Wwo nepen6bayveHi B MeXxax Cepsicy:

e [lepBMHHE HanawTyBaHHA [lpucTpow  (Haaasii 3Q TekCToM —  [lepBUHHE
HQQLUTYBAHHS), IO BKJTOYAE:
- NepLue BKIKOYEHHS Ta akTMBaLiko 0ONIKOBOro 3anumcy,
- BCTAHOBJ/IEHHA Ta HalalWITYBaHHSA MOLUTY, MeCeHOXKepiB, bpay3epiB i MynbTumMeaia
nporpam;
- HaNalTyBaHHA CUHXPOHI3aLUii Ta pe3epBHONo KOMitoBaHHA AaHUX Y XMapHE CXOBULLE,
- BCTAHOB/EHHSA Ta aKTUBALIKO MILEH3IMHMX IrOp Ta NPOorpam, HagaHmMx 3aMOBHUMKOM,;
- HanawTyBaHHSA 6aTbKiBCbKOIO KOHTPOIO;
- NigKItoYeHHa nepudepinHnx NprUcTpoiB.
e HaBYaHHA 3aMOBHMKa QYHKLIAM Ta MOXIIMBOCTAM onepauinHoi cncteMm macOS
(Hagasi 30 TeKCTOM — HaBYQHHS 3OMOBHUKA ).
e Llinogo6oea TenedoHHa NIATPUMKaA (HQAAQ/1i 30 TEKCTOM — TesiepOHHA nigTPMMKQA), WO
BK/KOYAE HAOAAHHA KOHCYMbTALLIM 3aMOBHMKY MO TeNedOHy, 3 HAaCTYMHMX MNTAHb:
- TeXHiIYHa KOHCYNbTaLlig 3 BUKOPUCTaHHA NpUCTpOoto;
- HABYaHHA NPaBUIIbHOMY KOPUCTYBaHHIO NPUCTPOEM;
- Mopaau Woao WBUOKOMO BUPILLEHHA NpobnieM i3 MNpucTpoem.
elLlinopoboBa oHNaMH niaTpPUMKa (Hagani 30 TexkcTtoM — OHQUH MigTPUMKA), WO
BK/TKOYAE:

- ONTUMI3aLia poboTK onepaLliMHOi CUCTEM;
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- BUPILUEHHA MpOo6eM 3 HeCnpaBHUM NPOrpaMHMM 3abe3nedeHHaMm;

- BUOaneHHsa nporpaM, Lo 3aBaXkatoTb HOPMasibHiM POBOTI onepaLlivHOi CUCcTeMU;

- OHOBIEHHA NPOrPaMHOro 3abe3neyeHHs;

- BiOHOBMEHHA BMaaneHoi iHpopMaLiii;

- BCTAQHOB/IEHHSA,  HanawTyBaHHA  Ta BMOaNeHHA MJ1IATHOrO  MNPOrpPamMHOro
3abe3neveHHsd, 3a YMOBU HadaHHA BMKOHaBLK 3aMOBHWMKOM HOCIA Ta NiUeH3IMHKX

KMHOYiB 0,0 OaHOIro NMporpaMHoro 3abesnedyeHHs.

YBATA! Bci nocniyru HagaioTbCs AUCTAHLUINHO 30 4OMOMOrolo HassBHoro IHTepHer-
nigkmovYeHHs go MNMpucrpoio.

YBATA! Bci nocnyru HaQdAiloTbCS BUKJ/IIOYHO 30 YMOB TA B ropsaKy, MNpsMo
Bn3Ha4yeHux CeppicoM, [JOroBopoM rnpo HAQAHHA MOC/Ayr (BUKOHAHHSI pPo6iT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OMyCcKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyrn, wo nepenbaveHi gaHuM CepBicoM, HagaloTbCca Ha MigcTaBi 3aMOBIEHHS

3aMOBHWMKa, 9Ke BiH nopac 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 roaAnH 3 MOMEHTY 3BEPHEHHA 3aMOBHUKA, MPU LLbOMY:

e ocnyrun «[lepBMHHE HaNawWTyBaHHA» Ta «HaB4YaHHA 3aMOBHMKa» HAOAKTbCA OOMH pa3
3a BecCb CTPOK aii Cepsicy;
e nocnyru «TenedoHHa NiaTpmMkar» Ta «OHTanH NIATPMMKa» HaOalTbCa HEOOMeXeHO 3a

KiNbKICTIO MPOTArOM BCbOIro CTPOKY Aii CepB.icy.

Mocnyrn HagatoTbCa BUKJIOUYHO 3a YMOBM 3abe3neyeHHs 3aMOBHUMKOM HeoOXigHMX

TEXHIYHMX YMOB, 30KpeMa, alie He O6Me)+(yPOL-Il/ICbZ

e HAABHICTb NPUCTPOLO 3i BCTAHOBMEHO OnepaLinHow cnctemoro macOs,

e HAABHICTb AOCTYMY A0 MepeXi IHTepHeT 3 MiHIManbHO WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HagaHHA BMKOHaBLEBI MiLEH3IMHMX KNOYIB A9 aKTUBaLLIT NporpaMHoOro
3abe3neyeHHs,

e HAABHICTb NEepUPERINHUX MPUCTPOIB.

Mepenik TakMX YMOB Ta iX HadABHICTb YTOUHIOETbCH Yy 3aMOBHMKA MPeAcTaBHUMKAMMU
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BUKoOHaBLA Nicna oTPUMaHHA 3aMOB/1IeHHS Bif, 3aMOBHMKa.

YBara! Y BMnagky He3abe3nedyeHHA 3aMOBHUKOM TaKMX YMOB, CTPOK HaJaHHA Mocnyr
BiAKNAOAETbCA Ha Yac, HeOOXiaAHUIM ONa 3ab6e3nedyeHHa 3aMOBHUKOM HaSIeXXHUX YMOB,

ane uew CTPOK He MoBUHEH MepeBULLYBaTKM CTPOKY Aii Lboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHsN:

B mexkax gaHoro CepBicy BMKOHaBelLlb BCTAaHOB/IIOE MporpamMHe 3abesnedyeHHsd, WO
BiNbHO (OE3KOLUTOBHO) PO3MOBCIOIXKYETbCA abo HagaHe 3aMOBHUMKOM MliLeH3inHe

nporpamMHe 3abesnedyeHHs.

HalMeHyBaHHS, KiNIbKICTb Ta KOH®IrypaLia nporpam, LWo BCTaHOBMIOKTbCA BUKOHaBLEM
B Mexkax gaHoro CepBicy, 3a HeOOXiOHOCTI, MOXyTb OyTW 3MiHeHi BumKoHaBuUeM Ha

B1IaCHUM po3cyn.

3aMOBHUMKY MOXe ByTW BiAMOBEHO B HaJaHHI mocnyr, nepeabadyeHmx Lumm CepBicoM y

pa3i BiACYTHOCTI Y HbOIO TEXHIYHUMX MOXXTMBOCTEWM /19 HaJaHHSA TaKMX MOCYT.
JopaTkoBi cynyTHi mocnyrn (po6oTn) 3aMOBMAOTbCA Ta OMAa4YytoTbcd 3aMOBHUKOM
3rigHo ymoB [1orosopy Ta [Joaatky N2 2 0O HbOro.

TepMiH pii Cepsicy:

MounHae cBin nepebir 3 gaTn npnab6aHHAa CepBicy i TPMBa€E A0 NOBHOMO BUKOHAHHA
CTopoHaMm cBoOiX 3060B'A3aHb, Nepeab6avyeHnx ymosamu CepsBicy, ane He pgoslwe 30

(TPnAUATU) KaNeHJAapPHUX OHIB 3 MOMeHTY Npua6aHHA Cepsicy.

OANCTAHUIAHE HANNALUTYBAHHA KOMM'IOTEPA

TeXHiKa, wono aKoi HagaBaTUMYTbCH NMocinyrm (BMKOHyBaTMMyTbCH I'IOCﬂer):

[ia CepBicy pO3MNOBCIOOYKYETbCA Ha KOMM'OTEPU, HOYTOYKKM, MOHOOGMOKKM, Hagani 3a

TEKCTOM — [TpUCTpRIn.

Mocnyru, Wwo nepep6ayeHi B MeXkax CepBicy:

e [lepBMHHE HanawTyBaHHA TlpucTpoto (Hagasi 30  Tekctom —  [lepBUHHE

HQ/IQLUTYBAHHS), LLO BK/THOYAE:
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- NepLUe BKIOYEHHSA Ta akKTMBaLiko 0OMNIKOBOro 3anumcy,
- OHOBMIEHHA MPOrpaMHoOro 3abe3snedyeHHd, NPorpaM i ApamBepis,;
- BCTAHOBJ/IEHHSA Ta HanallTyBaHHA MOLITW, MeceHOyKepiB, 6pay3epiB i MybTuMeadia
nporpam,;
- BCTAHOB/EHHA Ta HanawTyBaHHA MporpamM AOnaa 3axucTy M onTuMmisauii poboTu
onepaduinHoi cuctemm Windows,
- HaNaLWTyBaHHA CMHXPOHI3aUii Ta pe3epBHOro KOMitOBaHHA AaHUX Y XMapHE CXOBULLE,
- BCTAHOBMEHHSA M aKTUBALiga NiLEH3IMHUX Irop | MporpaMm, HagaHWMX 3aMOBHUKOM,;
- HaflawTyBaHHA 6ATbKiBCbKOMO KOHTPOIO;
- MigKItoYeHHa nepudepinHmnx NprUcTpoiB.
e HaBYaHHA 3aMOBHMKA QYHKLIAM Ta MOXIMBOCTAM onepauinHoi cmuctemm Windows
(HQOas1i 30 TEKCTOM — HOBYQHHS 3AMOBHUKQ),
e Llinogo6oBa TenedoHHa NIATPUMKaA (HOAAQ/1i 30 TEKCTOM — TesiepoOHHA niaTPUMKA), WO
BK/IHOYAE HAJaHHSA KOHCYNbTal i 3aMOBHMKY Mo TenedoHy, 3 HAaCTyMNMHUX MTaHb:
- TeXHiIYHa KOHCYNbTaL,iq 3 BUKOPUCTaHHA NMpUCTPOoto;
- HABYAHHA NPAaBUIbHOMY KOPUCTYBAHHIO IPUCTPOEM;
- Nopaau Woao WBUOKOro BUPILLEeHHA NpobnieM i3 MpuCcTpoeM.
elLlinopo6boBa oHMaMH nigTPUMKa (Hagasni 3a TekcTom — OHAAQWH MiATPUMKA), WO
BK/THOYAE:
- ONTUMI3aLia poboTH onepauimHOi CUCTEM;
- BUpPilleHHa NpobeM 3 HeCcnpaBHMM MPOrpaMHMM 3abe3nedeHHaM;
- BUOaNeHHsa NporpaM, Lo 3aBaXkatoTb HOPMasibHiM POBOTI onepauinHOi CUCTEMU;
- OHOBMEHHA MPOrpaMHoOro 3abe3snevyeHHs;
- BiQHOBMEHHA BMOaneHoi iHpopMallii,
- BCTAHOBMEHHY, HanawTyBaHHA Ta  BMOANEHHA  MATHOrO  MPOrpaMHoOro
3abe3nedyeHHsd, 3a YMOBM HagaHHA BrMKOHaBLK 3aMOBHWMKOM HOCIA Ta NiUeH3IMHKX

KJTHOYiB 00 OaHOIro NPOrpaMHOro 3abe3nedyeHHsq.

YBATA! Bci nocnyru HagaioTbCs QUCTAHLUINHO 30 4OMOMOrolo HassBHOro IHTepHer-

nigkmovYeHHs go MNMpucrTporo.
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YBATA! Bci nocnyru HagailTbCs BUK/IIOYHO 30 yMOB TA B MopsAaKy, MpPsMO
Bn3Ha4yeHux CepicoM, [JOroBopoM rnpo HAQAHHSA MOCAYyr (BUKOHAHHSI pPo6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCcKA€eTbcA!
NMopaaokK, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyrn, Wwo nepenbadveHi gaHuM CepBicoM, HagatoTbCca Ha MigcTaBi 3aMOBEHHS

3aMOBHWMKa, 9Ke BiH nogac 3a TenedoHom 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 roAnH 3 MOMEHTY 3BEPHEHHA 3aMOBHUKA, MPU LLbOMY:

e nocnyrun «lNepBMHHE HaNawWTyBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HAOAKTbCA OOMH Pa3
3a BeCb CTPOK aii Cepsicy;
e ocnyrm «TenedoHHa NigTpmuMka» Ta «OHMamH NiATPMMKa» HaOatTbCa HEOOMEXKeHO 3a

KiNbKICTIO MPOTArOM BCbOIro CTPOKY Aii CepB.icy.

Mocnyrn HagatoTbCa BUWK/IOYHO 3a YMOBM 3abe3neyeHHs 3aMOBHUMKOM HeOoOXigHMX

TEXHIYHUX YMOB, 30KPEMa, ane He 06MeXXYUMCH:

e HAABHICTb NPUCTPOIO 3i BCTAHOBAEHO OnepaLinHoo cnctemoro Windows,

e HAABHICTb AOCTYMY A0 MepeXi IHTepHeT 3 MiHIManbHOK WBUAKICTIO 5 M6/c,

e HAABHICTb Ta HaJaHHA BUKOHaBUEBI NiLLEH3IMHUMX KITIOYIB 19 aKTUBaLLIT NPOrpaMHOro
3abe3neyeHHs,

e HAABHICTb NepPUPERINHUX MPUCTPOIB.

MNepenik TakMx YMOB Ta iX HAgBHICTb YTOUYHIOETbCH Yy 3aMOBHMKa MNpeacTaBHUMKaMM

BrKoOHaBLUS Micng OTPUMaHHA 3aMOBIEHHS Bid 3aMOBHMKA.

YBara! Y Bunagky Hesabe3neyeHHI 3aMOBHMKOM TakKMX YMOB, CTPOK HadaHHA Mocnyr

BiAKNAOAETbCA Ha 4Yac, HeobXiaHMM Ana 3abe3neyeHHa 3aMOBHUKOM HaNleXXHUX YMOB,

ane uew CTPOK He MOBUMHEH MepeBULLYBATM CTPOKY Aii uboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexax paHoro Cepsicy BuMKoOHaBelb BCTAHOBMIOE MPOrpamMHe 3abesnedeHHs, Lo
BiMIbHO (OE3KOLUTOBHO) PO3MOBCIOIXYETbCA ab0 HagaHe 3aMOBHUKOM fliLeH3inHe

nporpaMHe 3abe3nedyeHHq.
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HaMeHyBaHHS, KiNIbKICTb Ta KOH®IrypaLia nporpam, Wo BCTaHOBMIOTLCA BUKOHaBLEM
B Mexkax gaHoro CepBicy, 3a HeOOXiOHOCTI, MOXyTb OyTW 3MiHeHi BWMKOHaBLEM Ha
B1IaCHUM po3cyn.

3aMOBHUWKY MOyke 6yTM BiAMOBNEHO B HagaHHi nocnyr, nepenbtadeHmx umm CepBicoOM y

pa3i BIACYTHOCTI Y HbOIrO TEXHIYHUX MOXITMBOCTEN O19 HAOAHHSA TaKMX MOCYT.

JonaTkoBi cynyTHi nocnyru (poboTh) 3aMOBNATLCA Ta OMayvyoTbCa 3aMOBHUKOM

3rigHo ymoB [lorosopy Ta Jogatky N2 2 0o Hboro.
TepMiH pii Cepsicy:

MoumnHae cBin nepebir 3 oaTn npnab6aHHAa CepBicy i TPMBA€E A0 NOBHOMO BUKOHAHHA
CTopoHaMm cBOiX 3060B'A3aHb, Nepea6aueHUX ymosamu CepBicy, ane He goBuie 30

(TPMAUATU) KaNleHJAapPHUX OHIB 3 MOMeHTY Nnpua6aHHA Cepsicy.

OUCTAHUINHE HANNALUTYBAHHA CMAPT®OHA

TeXHiKa, woAao aAKoi HagaBaTUMYTbCH nNocnyrm (BMKOHyBaTMMyTbCH I'IOCﬂer):

[ia Cepsicy pPO3MOBCIOOXKYETbCA Ha CMAPTPOHM Ta MNiaHWeTn nig kepyBaHHaM OC

ANDROID, Hagani 3a TeKCToM — [NpucTpin.
Mocnyru, Wwo nepep6ayeHi B MeXxax CepBicy:

e [lepBMHHE HanawTyBaHHA [lpucTpow  (Haaasi 30 TekCToM —  [lepBUHHE
HQ/IQLUTYBAHHS), IO BKJTIOYAE:
- MepWwmni 3anycCcK, PeECTpaLLito aKkayHTa Ta MOro HanallTyBaHHS,
- HANaWwTyBaHHA 6e3MeKn 061iIKOBOro 3anumcy;
- HanawTtyBaHHA Google ACMCTeHTa Ta HaBYaHHSA BUKOPUCTAHHIO MOTro QyHKLLIW;
- HanawTyBaHHA 6e3KOHTaKTHOI onnatm 3a gonomoroto Google Pay*;
- HANaLWTYBaHHA XMAapPHWMX CEPBICIB | CIMEMHOro goCcTyny;
- BCTQHOB/IEHHA Ta HanalWTyBaHHA KOPWCHMX O0OaTKiB, MeceHayepiB, ¢OTO Ta Biaeo
penaKkTopis,;

- MepeHeceHHd JaHMX Ha CMapPTPOH 3 IHLLIOIro NPUCTPOIO™,
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*Mocnyra HOQQAETbCH BUKTIOYHO 30 HASBHOCTI TEXHIYHOI MOXX/TMBOCTI
*Mocnyra HQAOQETbCHA TiflbKK 3Q YMOBM, L0 HQ rornepeaHboOMy [PUCTPOi € BCTAHOBAGHUN Td
HanaWToBAHMM Google-aKayHT Ta CUHXPOHI3ALIS AAHUX (POoTo / Bigeo, KOHTAKTM, KaneHAapi) a6o x €

MOXK/INBICTb iX BCTOHOBJ/IEHHSA TA HAQ/IQLWTYBOHHSA.

e HaBuyaHHA 3aMOBHMKa QYHKLIAM Ta MOXIMBOCTAM ornepauinHoi cuctemm Android
(HQOO/1i 30 TEKCTOM — HaBUYQHHS 3AMOBHUKQ),

e AkTumBauig pgopaTtky «SUPPORT.UA», wo nepegbadyae HagaHHA niueHsii Ha
BMKOPUCTAaHHA BKA3aHOro OoOaTKy B MeXax MOoro GyHKLIioHany npotaromMm 1 (oaHoro)

KafeHOapHOoro Micaus 3 MOMeHTY MOro akTuMBaLii.

YBATA! Bci nocnyru HagawTbCs AUCTAHLUIAHO 3a OMOMOIrol HAssBHOro IHTepHer-

nigkmovYeHHs go MNMpucrpoio.

YBATA! Bci nocnyru HaQAiloTbCs BUK/IIOYHO 30 YMOB TA B ropsaKy, MpsMoO
Bn3Ha4yeHux CepBicoM, [JOoroBopoM rnpo HAQAHHSA MOCAyr (BUKOHAHHS PoO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyru, Wo nepenbaveHi gaHuM CepBicoM, HagaloTbCcA Ha MiOcTaBi 3aMOBMEHHS

3aMOBHWMKa, aKe BiH nopac 3a TenedoHom 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 roaAnH 3 MOMEHTY 3BEPHEHHA 3aMOBHUKA, MPU LLbOMY:

e ocnyrun «MepBMHHE HaNawWTyBaHHA» Ta «HaBYaHHA 3aMOBHMKa» HAOAKOTbCA OOMH pa3
3a BecCb CTPOK aii Cepsicy;

e Nocnyra «AkTmBauia nopatky «SUPPORT.UA» Hafa€eTbCa OOMH pa3 3a BECb CTPOK fii
Cepsicy, ane, nNpuv LbOMY 3aMOBHMKY HAOAETbCA MPABO BWMKOPUCTAaHHA [OOOATKY

npoTarom 1 (0QHOro) KaneHgapHoOro Micaua 3 MOMEHTY MOro akTMBaLLii.

Mocnyrn HagatoTbCH BUKIOUYHO 3a YMOBU 3abe3neyeHHs 3aMOBHWMKOM HeoOXigHMX

TEXHIUYHUNX YMOB, 30KpeMa, arle He O6Me)+(yPOL-Il/ICbZ

e HaABHICTb OOCTYNY A0 MepexKi IHTepHeT 3 MiHiManbHOIO WBMAKICTIo 5 M6/c,
e HAABHICTb Ta HagaHHA BMKOHaBLEBI MiLEH3IMHMX KNOYIB A9 aKTUBaLLii MporpaMHoro

3abe3nedeHHa (okpiM goaaTky «SUPPORT.UA».
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MNepenik TakMX YMOB Ta iX HA@BHICTb YTOUHIOETLHCH Y 3aMOBHWKA MNpeacTaBHUMKaMM

BUKOHaBLUA Mic/g oTPUMaHHSA 3aMOB/IeHH4a Big, 3aMOBHMKa.

YBara! Y BmnaakKy He3abesnedyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHA Mocnyr
BiAKNAOAETbCA Ha 4Yac, HeoOXiaHMM Anga 3abe3neyeHHa 3aMOBHUKOM HaleXXHMX YMOB,

ane uew CTPOK He MOBUMHEH MepeBMLLYBATKM CTPOKY Aii uboro Cepsaicy.
FapaHTii Ta 3acTepe)XXeHHs:

B Mexkax gaHoro CepBicy BMKOHaBeLlb BCTAHOB/OE MporpamMHe 3abesmnedyeHHsd, Lo
BiNbHO (OE3KOLWTOBHO) PO3MOBCKOOXKYETbCA abo HagaHe 3aMOBHWMKOM JliLEH3inHe

nporpamMHe 3abe3nedyeHHq.

HalMeHyBaHHS, KiNIbKICTb Ta KOH®IrypaLia nporpam, Wo BCTaHOBMIOKTbCA BUKOHaBLEM
B Mexkax gaHoro CepBicy, 3a HeOOXiOHOCTI, MOXXyTb OYyTW 3MiHeHi BWMKOHaBLEM Ha

B/1ACHWIA PO3Cya.

3aMOBHUKY MOXe BYTM BiOMOBNEHO B HadaHHi nocnyr, nependadeHunx umm CepBicom y

pa3i BiACYTHOCTI Y HbOIO TEXHIYHMX MOXTMBOCTEN A9 HAOAHHSA TaKMX MOCYT.

[JoaaTKoBi CcynyTHI mocnyru (po6oTn) 3aMOBAAKOTLCA Ta OMIavytoTbcd 3aMOBHUKOM

3rigHoO ymoB [Jorosopy Ta [Jogatky N2 2 00 HbOro.
TepMiH pgii CepsBicy:

MouunHae cBin nepebir 3 patm npuabaHHAa Cepsicy | TPMBAE [0 NOBHONO BUKOHAHHA
CTopoHaMm cBOiX 3060B'A3aHb, NepeabavyeHUx ymosamm CepBicy, ane He pgoBwe 30

(TPMAUATU) KaNneHJapPHUX OHIB 3 MOMeHTY Npua6aHHAa Cepsicy.

OUNCTAHUIAHE HAJTALUTYBAHHA SMART TV

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBaTUMYTbCA NOCNYru):

Lia CepBicy pO3MOBCIOOXKYETbCA HA TENEBI30PK 3 GyHKUIED Smart TV, Hagani 3a TEKCTOM

- MNpucTpin.

Mocnyru, Wwo nepep6aveHi B MeXxax Cepsicy:
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e [lepBMHHE HanawTyBaHHA T[lpucTpoto (Hagasi 3a Tekctom —  [lepBUHHE
HQIQLUTYBAHHS), LLIO BKJ/TKOYAE:
- MepLe BKAKYEHHS Ta HATaWTyBaHHSA TENEBI3IMHMX KaHaNMIB;
- NiOKMIOYeHHA 00 Mepexi IHTepHeT Ta peecTpaLito 061iKOBOro 3anucy;
- 3aBaHTa)XE€HHHA Ta BCTAHOBMEHHA O04aTKIB;
e HaBYaHHA 3aMOBHMKA QYHKLIAM Ta MOXAMBOCTAM Smart TV (Hagasi 3a TEKCTOM —
HaB4YaHHS 3QMOBHMKQA),
e Llinogo6oea TenedoHHa NiaATPWMKa (HaAA i 3Q TeKCTOM — TesiedpOHHQA MNiATPUMKQA), WO
BK/KOYAE HAJAHHA KOHCYMbTALLIM 3aMOBHMKY MO TeNedOHY, 3 HAaCTYMHMX MNTAHb:
- TeXHiIYHa KOHCYNbTaLia 3 BUKOPUCTaHHA NpUCTpoto;
- HABYAHHA NPaBUIbHOMY KOPUCTYBaAHHIO INPUCTPOEM;

- Mopaau Woao WBUOKOMO BUPILLEeHHA NpobnieM i3 MNpucTpoem.

YBATA! Bci nocnyrnu HagawTbCs BUCTAHUIAHO 3a [OMOMOIoK KOHCY/IbTALUINA Mo
Tes1epOoHy.

YBATA! Bci nocnyru HaQAiloTbCs BUKJ/IIOYHO 30 YMOB TA B rOPSAKY, MPSMO
Bn3Ha4dyeHux CepicoM, [JOroBopoM npo HAQAHHA NOCAYr (BUKOHAHHS PO6IT) Ta

AdoaaTtkamMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX nOKyMeHTiB He gonycKaeTtbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyru, wo nepenbadeHi gaHuMm CepBicOM, HaAOAKTbCA Ha NigcTaBi 3aMOB/EHHSA

3aMOBHMKa, 9Ke BiH nogac 3a TenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua,

NPOTAroM 48 rogMH 3 MOMeHTY 3BepHEHHA 3aMOBHWKA, NPW LLbOMY:

e Mocnyrn «MepBMHHE HanalwTyBaHHA» Ta «HaBYaHHA 3aMOBHWMKa» HadaKTbCA OOMH Pa3
3a BecCb CTPOK faii Cepsicy;

e nocnyra «TenedoHHa NIOATPMMKA» HAOAETbCA HEOOMEXEeHO 3a KiMbKICTIO MpOTArom
BCbOro CTPOKY Aii Cepsicy.

Mocnyrn HagatTbCA BUKIKYHO 3@ YMOBMKM 3abe3nedeHHs 3aMOBHUMKOM HeobXiaHMX

TEXHIYHUNX YMOB, 30KpeMa, alie He O6Me)+(yPOL-Il/ICbZ

e HAABHICTb TeNneBi3opa 3 GyHKUic «Smart TV»;
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e HASBHICTb MEpPEex i IHTepHeT 3 MiHiIManbHO WBKAKICTIO 5 M6/c Ta Wi-Fi poyTtepa;

e HAABHICTb ethernet-kabento.

MNepenik TakMx YMOB Ta iX HAABHICTb YTOYHIOETLCA Yy 3aMOBHMKaA MNpeacTaBHUMKaMU
BMKOHaBLA NicNa OTPMMaHHA 3aMOB/IEHHSA Big 3aMOBHMKaA.

YBara! Y BuMnagky Hesabe3neyeHHI 3aMOBHMKOM TakMX YMOB, CTPOK HadaHHA Mocnyr
BiAKNAOAETbCA Ha 4Yac, HeobXiaHMM ang 3abe3neyeHHa 3aMOBHUKOM HaNeXHUX YMOB,

ane uew CTPOK He MOBUMHEH MepeBMLLYBATM CTPOKY Aii uboro Cepsicy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexax gaHoro Cepsicy BuKOHaBelb BCTAHOBMIOE MporpamMHe 3abe3nedyeHHs, Lo
BiIbHO (OE3KOLUTOBHO) pPO3MOBCIOIXKYETbCA ab0 HagaHe 3aMOBHUKOM fliLeH3inHe
MporpamMHe 3abe3nevyeHHd.

HanMeHyBaHHSA, KiNbKICTb Ta KOH®IrypaLia nporpam, Wo BCTaHOBMOKTLCA BMKOHaABLEM
B Mexax gaHoro Cepsicy, 3@ HeobXiOHOCTI, MOXyTb ©OyTW 3MiHeHi BMKOHaBLEM Ha
B/IACHWI PO3Cy.

3aMOBHWKY MOe 6yTM BiAMOBNEHO B HagaHHi nocnyr, nepenbtadeHmx umm CepBicoOM y
pa3i BiACYTHOCTI Y HbOIrO TEXHIYHUX MOXTMBOCTEN A9 HAOAHHSA TaKMX MOCYT.
HooaTtkoBi cynyTHi nmocnyru (po6oTur) 3aMOoBNAKTbCA Ta OMMAadvYyTbCa 3aMOBHUKOM

3rigHo ymoB [1orosopy Ta [Jogatky N2 2 0O HbOro.
TepMiH gii CepsBicy:

MouunHae cBin nepebir 3 patm npuabaHHAa Cepsicy i TPUBAE [0 NOBHONO0 BUKOHAHHA
CTopoHaMm CBOiX 3060B'A3aHb, NepeabavyeHUx ymosamm CepBicy, ane He poswe 30

(TPMAUATU) KaNneHJapHUX OHIB 3 MOMeHTY Npuab6aHHAa Cepsicy.

73



@ SUPPORT.UA

BUI3HI CEPBICU

HAJIALUTYBAHHYA Smart TV ULTRA

TeXHiKa, woAao aAKoi HafaBaTUMYTbCAH Nociayrm (BMKOHyBaTMMyTbCH I'IOCﬂer):

Lia CepBicy pO3MOBCIOOXKYETLCS Ha TeNeBI3opK 3 GyHKLIED Smart TV, Hagani 3a TEKCTOM

— MpucTtpin.
Mocnyru, Wwo nepep6ayeHi B MeXxax CepBicy:

e Bwi3g MancTpa 3a agpecoro 3aMOBHMKA™

e Po3nakyBaHHA [pUCTPOKO Ta MNepEBIpKa Ha HAABHICTb OedeKTiB B MPUCYTHOCTI
3aMOBHMKAQ,

e BCTaHOBMEHHSA Ha MicLLe eKcrnyaTaLii, 36ipKka BCiX KOMMAMEKTyoUmMx**

e [ligKMtIOUEHHS 00 MepeXki IHTepHeT

e [lepuwe BKAtOUYEHHSA PUCTPOID, PeecTpaLlia ob6niKoBOro 3ammcy Ta HanalwTyBaHHSA
KaHanis™*

e [ligKIOUEHHSA NepUPEPINHMNX NMPUCTPOIB™**

e BcTaHOBMEHHSA anbTepHATMBHOIO 6pay3epa

e BcTaHoBneHHs BigkeTIB IPTV

e 3aBaHTa)XeHH{ Ta BCTAHOB/IEHHA PO3BaXKallbHMX Mporpam

e 3aBaHTAXXEHHA Ta BCTAHOB/IEHHA MPOrpam ana nepernany oHMIamH Bigeo

e AKTMBALLA Ta HAMALWTYBAaHHA XMAapHOro CXxOBMLLA

e CUHXPOHI3aL,ia MOBINbHMX MPUCTPOIB 3i Smart TV

e AkTMBaUia nignuckm MEGOGO «OnTuMarnbHa» Ha 6 MicaLiB*****

e KoOHcynbTauia 3 npmBoay ynpaeniHHA Smart TV Ta Moro MO></inMBoCTen

e TenedpoHHa NigTpPUMKa 3aMOBHKKa MPOTAroM CTpoky aii Cepsicy

*aHum CepBicoM rnepenbayeHo Bmi3a GaxiBuiB 4O 3AMOBHMKA BUK/TIOYHO Yy BUMNAAOKY,

AKLIO 303HAYeHQ HUM Qapeca 3HAXOAUTbCH B MEXAX HACEeeHUX MyHKTIB YKPpaiHu,
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MOBHUW Mepeslik GKnx BU3Ha4YeHmn B [oaatky N3, TEKCT GKOro BUKAQAEHUN HA CAMTI
www.support.ua/partners. O4HAK, y BUNAAKy 6KAHHS, 30MOBHUK, 30 JOAATKOBY /ATy,
MOXKe 3AaMOBUTK BMI3A HA 6yAb-9Ky IHLIY aApecy, KA He BXOAWUTb A0 nepesiky

HacesnneHMX nyHKTIB, L0 BM3HAYeHM B JoaaTKy N3,

*NaHum CepBicoM He nepenbadyeHo niaBic pUCTpor HQA CTIHY, TakKi po6oTu €
O04QTKOBUMMK TQ CrAQYYOTECH 3rigHO Tapu@iB BUKOHABLSA, QKTYQ/IbHUX HQ AQTY

3AOMOBJIeHHSH MNocCsiyri.

B Mexxax 4aHoro CepBiCy HAMALWTOBYKOTLCS JINLLIE KAHAIM epipHOro Tesieba4eHHSs 3a
HQSBHOCTI y 30MOBHUWKA BCTAQHOB/IEHOI TAQ HAJIQLLUTOBAHOI €pipHOI QHTEHUW. Y BUNAAKY,
KLU0 3AMOBHUK KOPUCTYETbCS CYMNYTHUKOBUM Q60 KabesibHUM Terneba4yeHHSsIM, B
Mexxax pgaHoro CepBicy BukKoHaBeLb 30IMCHIOE 7ulie MIgKIYEHHS LUNGPOBOro
pecuBepy Ao [NpucTporo.

O nepudpepiiHuX MpUCTPOIB  BIAHOCATLCS: K/AABIAQTYPA, MULLQ, SMaArt-rnyserT,

MIKPOGOHM, QKYCTUYHI CUCTEMMU.

**REingrimcka MEGOGO «OnTumMaribHO» Ha 6 MICALIB BK/1H0YQ€E B cebe AOCTyr MNpoTarom
6 MicauiB 3 MOMEHTY QKTUBALUIi 4O 164 kaHaniB, 72 3 akux — B Full HD. [Jo nepesniky
KQHQ/1IB BXOAATb BCI HAQUIOHQ/IbHI, O TAKOXX KaHasnu rpynun VIASAT i Sony. ignvcka
BiAKpMBAE AOCTYN 4O KATA/IOrY KIHO [ 4O MPAMnX TRAHC/ALIM YeMIIOHATIB 3 QyT60/1y. I3
GYHKUIN OOCTyrHI «BigKIIOUEHHS pekaamMu», «TB-nay3a» | «TB —apxie». lignucka
MEGOGQO «OntumasbHaQ» HQ 6 MICAUiB TA BCI MOCAyrk, AOCTYN OO GKUX OTPUMYE
3aMOBHUK HA Ii NigCTaBI, HQOAAKTHCH B NOPSAKY TA HQ YMOBQAX, BU3IHAYEHMX HOQ4ABAYEM

TAKUX NOCyr, - KomraHiero MEGOGO.

YBATA! Bci nocnyru HaQAiloTbCS BUKJ/IIOYHO 30 YMOB TA B ropsaKy, MPsMoO
Bu3Ha4yeHux CepBicoM, [JoroBopoM rnpo HAQAHHSA nocnyr (BUKOHAHHS po6iT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCcKA€eTbcA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNMocnyr:

Mocnyru, Wwo nepenbaveHi gaHuM CepBicoM, HadatoTbCa Ha MiAcTaBi 3aMOBIeHHA

3aMOBHWMKa, aKe BiH nopac 3a TenedoHom 0-800-30-50-24 abo Ha canTi www.support.ua.
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MNocnyrn HagawTbCa B CTPOK, WO He nepeBuuye 5 (n'atm) poboumx gHIB 3 MOMEHTY

MOrogyKeHHa 3aMOBMEHHSA BIANOBIAHO A0 YMOB CepBicy.

Mocnyrn HagatoTbCa BUWKIOYHO 3a YMOBK 3abe3neyeHHs 3aMOBHWMKOM HeoOXigHMX

TEXHIYHNX YMOB, 30KpeMa, alie He O6Me)+(yPOL-Il/ICbZ

e HAABHICTb MigrotoBneHoro Micua, obnagHaHoro cwunosot (220 B) Ta aHTEHHOIO
po3eTkaMK, 6e3 HeobXigHOCTI iX JoonpaloBaHHA, Ha BiAcTaHi He BGinblue HiXX 2 M Bif,
MicUA BCTAaHOBNEHHA INPUCTPOIO, 3rigHO 3 BUMOraMm yMOB eKCnyaTaLlii, 3a3Ha4YeH MM
B eKCrnyaTauinHMX QOKyMeHTax Ha MNpucTpin;

e HaABHICTb TeNneBizopa 3 dyHKLUie «<Smart TV»,

e HaABHICTb Mepexi I[HTepHeT Ta Wi-Fi poyTepa;

e HAagBHICTb ethernet-kabento.

Mepenik TakMx YyMOB Ta iX HAABHICTb YTOYHIOETbCA Y 3aMOBHMUKA MpeacTaBHMKaAMM

BukoHaBLgS nicna OTPMMaHHA 3aMOBJIEHHA Big, 3aMOBHMKa.

YBara! Y Bunagky Hesabe3neyeHHd 3aMOBHMKOM TakMX YMOB, CTPOK HadaHHA Mocnyr
BiKNAdAETbCA Ha 4Yac, HeobXiaHMM Anga 3abe3neyeHHa 3aMOBHUKOM HaleXXHMX YMOB,
ane uew CTPOK He MOBMHEH NepeBuLLYBaTV CTPOKY Aii Luboro Cepsicy. Npu LboMy, BMI3a
MaMncTpa, Nia Yac aKkoro 6yge BCTaHOBNEHO He3abe3neyeHHa yMOB, byae BBa)kaTMUCA AK

[oJaTKoBa Mocnyra, aka nignagrae onnari 3rigHo gitoumx Tapmdis BMKoHaBUA.

TenedoHHa NiaTPUMKa Nepenbavac HagaHHA KOHCYbTaLiM 3aMOBHKKY MO TenedgoHy
LLOAO0 MUTaHb, AKI BUHUKITM B OCTaHHbOIO B NPOLECi eKcrnyaTaLii MpucTpoto i HagaeTbes
MPOTAroM BCbOIro CTPOKY Aii CepBicy, Ha NiacTaBi 3BEPHEHHSA 3aMOBHMKA 3a BKa3aHMM

BULLE HOMEPOM TenedoHy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexkax gaHoro CepBicy BMKOHaBeLlb BCTAHOB/KOE MpPOorpamMHe 3abesnedyeHHsd, Lo
BiIbHO (OE3KOLUTOBHO) PO3MOBCIOIKYETbCA ab0 HagaHe 3aMOBHUKOM JliLeH3inHe

nporpamMHe 3abesnedyeHHs.

HalMeHyBaHHS, KifIbKICTb Ta KOH®IrypaLia nporpam, Wo BCTaHOBMIOKTbCA BUKOHaBLEM

B Mexkax gaHoro CepBicy, 3a HeOOXiOHOCTI, MOXyTb OyTW 3MiHeHi BMKOHaBLUEM Ha
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B/IACHUI PO3Cya.

MNepepbadeHi gaHMM CepsicoM nocnyrmn (oKpiMm TenedoHHOI MIATPVMMKM) HagarTbCa
OHOPA30BO i NicNa nignMcaHHAa AKTY BUMKOHaAHWMX pobIiT 3060B'a3aHHA BukoHaBLUAa 3a

HNUMIM BBaX>XatoTbCHA BUKOHaHWMKM Y NMOBHOMY obcasi.

3aMOBHMKY MOXe BYyTK BiAMOBNEHO B HafaHHI nocnyr nepenbaveHrx ummMm CepBicoM y

pa3i BiACYTHOCTI Y HbOTO TEXHIYHUMX MOXXTMBOCTEW O/19 HadaHHA TaKMX MOCYT.

[JonaTKoBi cynyTHi mnocnyrn (po6oTn) 3aMOBNAOTLCA Ta OMayyoTbCd 3aMOBHUKOM

3rigHo ymoB [1orosopy Ta [1ogatky N2 2 0o HbOro.
TepMiH pii Cepsicy:

MouunHae cBin nepebir 3 paTm NnpuabaHHA Cepsicy | TPUBAE A0 NOBHOrO BUKOHAHHSA
CTopoHaMm cBoOiX 3060B'A3aHb, Nepeab6ayeHUX ymoBamu CepsBicy, ane He AoBLle 6

(wecTn) KaneHAAPHUX MicauiB 3 MOMeHTY NpuabaHHA CepsBicy.

BCTAHOBJIEHHA WINDOWS

TexHiKa, Woao AKoi HAAABaTUMYTbCS NOCNYru (BUKOHYBaTUMYTbCAl po60TH):

[ia Cepsicy po3noBclogyKyeTbca Ha T[MK, HOYTOYKW, HeTTonM Ta nnaHweTn nig

KepyBaHHaM OC WINDOWS (Hagani 3a TeKCTOM — [TpucTpin).
Mocnyru, Wwo nepep6aueHi B Mexxax Cepsicy:

e B1iszg MamcTpa 3a agpecoto 3aMoBHUKa*

e BCcTaHOBNEHHSA Ta aKTMBaLia onepaLliMHOI CUMCTEMM

e PO36MBKa XOPCTKOro AMCKY 3aMOBHMKA Ha AEKiTbKa NOriYHMX OUCKIB (33 BayKaHHAM
3aMOBHMKa)**

e |[HCTANAUIA OHOBNEHDb ONEPaLIMHOI CUCTEMIN***

e HanalwTyBaHHA KOpUCTYBa4ya (Mpoodinb, AaTta, iHTepdemnc KOpMCTyBaya, MOBa Ta PErioH)

e BcTaHOBMNEHHA BigeO Ta ayaio Kogekis

e BCTaHOBNEHHA Ta HanawTyBaHHA [OpanMBepiB MNPUCTPOIB | CUCTEMHUX YTUNIT

BUPOOHUKI****
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e Llinopo6oBa Tened®oHHa NiATPMMKA NPOTAroOM 6 MicaLiB

*[laHum CepaicomM nepenbadyeHo Bmiza ¢axiBLiB 4O 3AMOBHUKQA BUKAKYHO Y BUMNAAKY,
KLU0 3Q3HAQYEHA HUM QApeca 3HAXOAUTbCS B MEeXXAX HACEe/IeHMX FyHKTIB YKPQiHM,
MOBHUW Mepeslik GKknx BU3HA4YeHn B Joaatky N3, TEKCT GKOIro BUK/QAEHMN HO CAUTI
www.support.ua/partners. OgHAK, y BUMAAKY 6AXKAHHS, 30MOBHUK, 30 JOAATKOBY M/1ATY,
MOXKe 3AMOBUTU BMI3O HA 6yOb-9Ky IHLWY QApecy, SKQ He BxXoAuTb A0 Mnepesiky

HacernieHuxX nyHKTIB, L0 BM3HAYeHM B [oaaTKy Ne3.

*[1aHQ Nocayra HOQAETbCS JINLLIE B TOMY BUMQAAKY, AKLLO QYHKLIS PO36MBKI XKOPCTKOMO

OUNCKY MIOTPUMYETbCSA PeaaKLiE BCTAHOB/IEHOI onepaLiMHOI CUCTEMMU.

*+IQHQ noc/yra HAOAETbCA iMiLe B TOMY BUMQAAKY, AKLIO TMPUCTPIN LOAO SKOMo

rnpoBoAATHCH POOOTU MAE QKTUBHUM AOCTY A0 MepexKi IHTepHerT.

HHREBCTAHOBIEHHS APAVBEPIB MPUCTPOIB TA CUCTEMHUX YTUIIT MPOBOANTLCSH 3 ANCKY 3
MNPOrpPAMHUM 306e3MNeYEeHHIM, WO Nae B KOMMJIEKTI 3 MPUCTPOEM, B iHLLUOMY BUMNAAKY
apaviBepm TQ CUCTEMHI YTHITU 3QBAHTAXKYIOTbCS 3 ODILIMHOrO CAQUTy BUPOOHUKA, Mpu

IX HOQ9BHOCTI.

YBATA! Bci nocnyrn HAgdiOTbCsa BUK/IOYHO 3a yYMOB TA B MOPSAKY, MPSMO
Bu3HayeHux CepicoM, [JoroBopoM npo HA[AHHS Nocayr (BUKOHAHHSI pPo6iT) Ta

Odoaarkamu go Hboro. BigcTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOoMNnyCKAeTbCs!
Mopapok, yMOBU Ta CTPOKM HaaaHHSA MNMocnyr:

Mocnyrn, wo nepenbadeHi gaHum CepBiCOM, HAOATbCA Ha MiACTaBi 3aMOBIEHHSA
3aMOBHMWKa, 9Ke BiH nogac 3a TenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

Mocnyru HagalTbCa B CTPOK, WO He mepeBullye 5 (N'aTi) poboumx OHIB 3 MOMEHTY

MOroayXXeHHa 3aMOB/1EHHSA BiAMNOBIOAHO OO0 YMOB CepBicy.

Mocnyry HagatoTbCAa BUMKIKOYHO 3a YMOBMKM 3abe3neyeHHs 3aMOBHMKOM HeoOXigHMX
TEXHIYHMX YMOB, 30KPEeMa, afie He 06MeXKyHOUMCH:
e HAOATU NILEH3INHY ONepalinHy CUCTEMY

e HAOATM NILUEH3IMHI KOYI ANa akTMBaLii NpOorpaMHoOro 3abesnedyeHHsa
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e MaTU Mepexy IHTepHeT Ta Wi-Fi poyTep.

YBara! Y BMnagky He3abe3nedyeHHA 3aMOBHUKOM TaKMX YMOB, CTPOK HadaHHA Mocnyr
BiAKNAOAETbCA Ha Yac, HeOOXiaAHUIM ONa 3ab6e3nedyeHHa 3aMOBHUKOM HaSIeXXHUX YMOB,
ane uew CTpoK He MOBUMHEH MepeBULLYBaTU CTPOKY aii Liboro Cepsicy. INpw UboOMYy, BMI3M,
MaMcTpa, Nig Yac akoro 6yae BCTAaHOBEHO He3abe3nedeHHa yMoB, Oyae BBaXKaTuUCH AK

0OOATKOBa NOCNyra, aKa Nigasrae onnaTi 3rigHo aitodmx Taprdis BMkKoHaBUS.

TenedoHHa niaTpPUMKa nepenbdavac HagaHHA KOHCY/IbTal i 3aMOBHUMKY Mo TenedoHy
OO0 MMTaHb, AKi BUHMKM B OCTaHHBOIO B Mpoueci eKcnnyaTauii NpucTpoto i HagaeTbesa
MPOTArOM BCbOIro CTPOKY faii CepBicy, Ha NiacTaBi 3BepHeHHA 3aMOBHUWKA 3a BKa3aHWM

BMLLLE HOMEPOM TenedoHy.
FapaHTii Ta 3acTepeXeHHs:

B Mexax gaHoro Cepsicy BukoHaBelLb BCTAHOB/KOE MPOrpamMHe 3abesnedyeHHsa, Lo
BilbHO (6E3KOLITOBHO) PO3MOBCIOOYKYETbCA abo HagaHe 3aMOBHWKOM JiLleH3inHe

nporpamMHe 3abe3nedyeHHs.

HamMeHyBaHHSA Ta KOHIrypauis nporpam, Lo BCTaHOBMOKTLCA BMKOHaBLLEM B MeXaxX
gaHoro CepeBicy, 3a HeOOXiOHOCTI, MOXXyTb OyTW 3MiHeHi BuUKOHaBLEM Ha BACHUM
po3cya.

MNepenbaveHi npaHM CepBicoOM nocnyrn (oKpiM TenedoHHOI MIATPUMKK) HaaatTbCH

OOHOPA30BO i Micna NianMcaHHa AKTY BMKOHaHUX pobiT 3060B'A93aHHA BurkoHaBLga 3a

HNUMKM BBaXXatOTbCHA BUKOHaHWMKM Y NMOBHOMY obcasi.

3aMOBHUKY MOXe 6yTV BiAMOBMAEHO B HadaHHi nocnyr nepenbdaveHux UMM CepBicoM y

pa3i BIACYTHOCTI Y HbOIO TEXHIYHMX MOXITMBOCTEN O19 HAJAHHSA TaKMX MOCIYT.

[JopnaTkoBi cymyTHi nocnyru (pob6oTn) 3aMOBAAKTbCA Ta OMfayvyoTbCd 3aMOBHUMKOM

3rigHo ymoB [Jorosopy Ta JoaaTky N2 2 00 HbOrO.
TepwMmiH pii CepsBicy:

NMounHae cBin nepebir 3 patn Nnpnab6aHHAa CepBicy | TPMBaAE 40 NOBHOrO BUKOHAHHA

CTopoHaMu cBoiX 3060B'A3aHb, Nepea6aueHUXx yMoBaMu CepBicy, ane He foBLUe 6
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(LwecTU) KaneHpapHUX MicsaliB 3 MOMeHTY Nnpua6aHHa Cepsicy.

HAJTAWUTYBAHHA KOMITIOTEPA ULTRA

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNYrU (BUKOHYBAaTUMYTbCH NOCNyru):

[ia CepBicy po3noBCOOYKYETbCA Ha MEePCOHabHI KOMM'OTEPU, HOYTOYKM Ta MOHOBTOKW,

Hadani 3a TeKCToM — [NpuUcCTpin.
Mocnyru, Wwo nepep6ayeHi B MeXxax Cepsicy:

e BMi3a MaMcTpa 3a agpecoto 3aMOBHUMKA*

e BCTaHOBMEHHA Ta aKTMBaLida onepauinHoi cucteMmm Windows, HagaHoi 3aMOBHUKOM

e [leplue BKIKOYEHHS, aKTMBALLia 0061iKOBOro 3anmcy

e OHOBMEHHA MPOrpaMHoOro 3abe3nevyeHHsa, Nporpam i gpaneepis**

e BCTaHOBNEHHA Ta HanalwTyBaHHA MOLWTK, MeceHmkepiB, Opay3epiB i MynbTMMegia
nporpam**

e CUHXPOHIi3aLiga 6pay3epiB Mixx MpUCTpoaMmn**

e BCTAaHOBMEHHA Ta HANALUTYBAaHHA MPOorpam s 3axmcTy i onTuMisalii pobotn Windows

e HanawTyBaHHA CUHXPOHI3ALLT | pe3epPBHOrO KOMIOBAaHHA OaHUX Y XMapHe CXoBuLe**

e BCTaHOBNEHHA NILUEH3IMHMX irop | Nporpam, HagaHMX 3aMOBHMKOM

e HanawTyBaHHSA 6ATbKIBCbKOro KOHTPOSO

e [ligkNtoUeHHa nepudepinHUX NPUCTPOiB*™*

e BCTAaHOBMEHHS NiLLeH3IMHOro 6/10KYBaibHMKaA peKaammy*

e BCTaHOBNEHHSA NILEH3IMHOMO aHTUBIPYCa TEPMIHOM Ha 1 pPiK*™**

e CTBOPEHHSA pe3epBHOI KOMii onepauimHOi CUCTEMM

e BCcTaHOBNEHHA 6e3KOLTOBHOro nakety nporpaM «LibreOffice» Ta/abo niueHsiMHOro
nakeTy nporpam «Microsoft Office», HagaHOro 3aMOBHUKOM

e HaBYaHHSA KOpUCTyBada GyHKLIAM Ta MoxnmBocTaM OC Windows

e TennedoHHa NiaTpMMKa 3aMOBHKMKA MPOTAroM CTpOoKY aii Cepaicy

*aHum CepBicoM riepenbayeHo Bmi3a ¢axiBuiB 4O 3AMOBHUKA BUK/IKOYHO Y BUAOKY,

AKLIO 303HAYeHQ HUM Qapeca 3HAXOAUTbCH B MEXAX HACEeeHUX MyHKTIB YKPpaiHu,
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MOBHUW Mepeslik GKnx BU3Ha4YeHmn B [oaatky N3, TEKCT GKOro BUKAQAEHUN HA CAMTI
www.support.ua/partners. OAHAK, y BUMNAAKy 6XKAHHS, 3aMOBHUK, 30 JOAATKOBY /ATy,
MOXKe 3AaMOBUTK BMI3A HA 6yAb-9Ky IHLIY aApecy, KA He BXOAWUTb A0 nepesiky

HaceneHMX MyHKTIB, L0 BU3HAYeHu B JoaaTky Ne3.

**[QHQ rocayra HQAAQ€ETbCH uLe B TOMY BUMNQAKY, SKUO MPUCTPIV LWOAO SKOro
MpoBOAATHCH POO6OTU MAE AKTUBHMN AOCTY N 4O MEPEXI IHTEepHeT.

*[o nepundepirtHuX rnpPUCTPOIB BIAHOCATbCS: KAABIATYPA, MOHITOP, MULLQ, MOUHTEPH,
MoAeMU, MIKPODOHM, AKYCTUYHI CUCTEMU TA CKAHEP M.

EHTILEeH3IMHI KoYl akTmBalii N3 HoaarTeCca BukoHaBLeM 6e3KOLTOBHO, Y KiflbKOCTI
Ta 3 TepMiHOM Aii, aKi nepenéayveHi ymoBamu gaHoro Cepsaicy.

YBATA! Bci nocnyru HagailoTbCs BUK/IIOYHO 30 yYMOB TA B MOpsiAKY, MpPsSIMO

BU3Ha4YeHux CepBicoM, [JOroBOpoM npo HAQAHHS MOC/yr (BUKOHAHHSI pPoO6IT) Ta

Odoagarkamu go Hboro. BigcTyn Big yMoB BKA3AHUX AOKYMEHTIB He AOornycKAaeTbcs!
Mopsaaok, yMOBM Ta CTPOKU HapaHHA Mocnyr:

Mocnyru, wo nepenbadeHi gaHuMm CepBicOM, HaAOAKTbCA Ha NigcTaBi 3aMOB/IEHHSA
3aMOBHMUKa, 9Ke BiH nogac 3a TenedpoHoM 0-800-30-50-24 abo Ha camTi www.support.ua.

Mocnyrn HagatoTbCA B CTPOK, WO He mepeBumllye 5 (m'atm) poboumx OHIB 3 MOMEHTY

MoroayKeHHa 3aMoB/1eHHd BiANoBIiAHO A0 yMoB CepBicy.

Mocnyrm HagatoTbCAa BUKIIIOYHO 3a YMOBM 3abe3nedyeHHda 3aMOBHUMKOM HeOoOXigHWX

TEXHIYHMX YMOB, 30KPEMa, arne He 0OMeXKyUMCh:

e HaABHICTb Ta HagaHHA BrikoHaBLEBI NiLEeH3IMHOI onepaLlinHol cnucteMmn Windows,

e HAABHICTb Ta HagaHHA BMKOHaBLEBI MiLEH3IMHMX KNOYIB A9 aKTUBaLLIT MporpaMHoOro
3abe3neyeHHs,

e HAABHICTb Mepexi IHTepHeT 3 MiHiManbHO WBKMAKICTIO 5 M6/c Ta Wi-Fi poyTepa.

MNepenik TakMxX YMOB Ta IX HaA¥BHICTb YTOUYHIOETLCA Yy 3aMOBHMKa MNpeacTaBHUMKaMU

BukoHaBLg nicna OTPMMaHHA 3aMOBJIEHHHA Big, 3aMOBHMKa.

YBara! Y Bumnagky He3abe3neyeHHA 3aMOBHUKOM TaKmMX YMOB, CTPOK HaaHHA MOCyr
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BiAKNAOAETbCA Ha 4Yac, HeobXiaHMIM ONa 3abe3nedyeHHa 3aMOBHUMKOM HalIeXXHUX YMOB,
ane uewn CTpoK He MOBUHEH MepeBuLULYBaTK CTPOKY Aii uboro Cepsaicy. Npu LboMy, BUi3g
MancTpa, Nig Yac aKkoro 6yge BCTAaHOBNEHO He3abe3nedyeHHa yMOB, byae BBa)kaTMUCA AK

000aTKOBa MOCAyra, aka nigngrae onnarti 3rigHo gitoumx Tapmdis BMkoHasuA.

TenedoHHa NiaTPUMKa nepegbayvac HagaHHA KOHCY/bTaliM 3aMOBHUKY Mo TenedoHy
LLOAO MUTaHb, AKI BUHUK/IM B OCTaHHbOIO B MPOLECi eKcnayaTaLii MpucTpoto i HagaeTbesa
MPOTArOM BCbOro CTPOKY Aii CepBicy, Ha MiACTaBi 3BEPHEHHSA 3aMOBHMKA 33 BKa3aHMM

BMLLLE HOMEPOM TefniedoHy.
FapaHTii Ta 3acTepeXXeHHSN:

B Mexkax gaHoro CepBicy BMKOHaBeLlb BCTAHOB/OE MporpamMHe 3abesnedyeHHsd, Lo
BifIbHO (BE3KOLWTOBHO) PO3MOBCIOOYKYETbCA abo HagaHe 3aMOBHUMKOM JiLEH3inHe

nporpaMHe 3abe3nedyeHHq.

HalMeHyBaHHS, KifIbKiCTb Ta KOH®IrypaL,ia nporpam, Wo BCTaHOBMIOKTbCA BUKOHaBLEM
B Mexkax gaHoro CepBicy, 3a HeOOXiOHOCTI, MOXXyTb OYyTW 3MiHeHi BWMKOHaBLEM Ha
BfTACHWMM PO3CyL.

MepenbaveHi gaHmM CepBicoM nocnyrm (oKpiM TenedoHHOI MIATPVMMKM) HagarTbCa
OOHOPA30BO i NicNa nignMcaHHAa AKTY BUMKOHaHUX pobIT 3060B'a3aHHA BukoHaBLUA 3a
HUMM BBaYKatoTbCA BUKOHAHUMMK Yy MOBHOMY 00OCA3I.

3aMOBHUMKY MOXe 6yTh BiAMOBMEHO B HagaHHI nocnyr nepenbadeHmx ummMm CepBicoM y
pa3i BiACYTHOCTI Y HbOTO TEXHIUYHUMX MOXXTMBOCTEW O/19 HadaHHA TaKMX MOCTYT.
[JopnaTkoBi cynyTHi mocnyru (po6oTn) 3aMOBNAKOTbCA Ta OMMa4vYytoTbCa 3aMOBHMKOM

3rigHo ymoB [1orosopy Ta [Joaatky N2 2 0O HbOro.
TepMiH pii Cepsicy:

MouuHae cBin nepebir 3 patm npuabaHHA Cepsicy | TPUBAE [0 NOBHOrO0 BUKOHAHHSA
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6avyeHUX ymoBaMu CepBicy, ane He faoBLUe 6

(wecTn) KaneHAaApHUX MicsaLiB 3 MOMeHTY Nnpua6aHHsa Cepsicy.
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