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3ATBEPOXXEHO:

OUPEKTOP TOB «CAMRINOPT.YA»

/Kipin €.B./

«09» XOBTHSA 2020 poKy

OOOATOK N2 1
040 AOIroBoOPY NPO HAOAHHYA NMOCYT

(BUKOHAHHS POBIT)

3MICT

HAMMEHYBAHHSA

3MicT

Bu3HayeHHSa TepMiHIB

3aranbHi 3acTepe)XeHHs Ta rapaHTii

CynpoBoa)XyBanbHi CepBicu:

«TAPAHTI4 Bll SUPPORT.UA»

«+ 1PIK FTAPAHTII»

«+ 1PIK FTAPAHTII PREMIUM>»

«+ 2 POKU FTAPAHTII»

«+ 3 POKU FTAPAHTII»
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«+ 4 POKU FTAPAHTII»

«3AXUCT BIA YCIX XANEM»

«3AXUCT BIA NOWKOOXEHb»

«SAXUCT ANCMNNEIO HA 6 MICALLIB»

«SAXUCT ANCMNEIO HA 12 MICALLIB»

«3AXUCT OUCMNEKO (ans CMapTdOHIB, 6YBLUUX Y BXXUTKY)»

«|IPHONE TYPBOTA HA 6 MICHLIB»

«IPHONE TYPBOTA HA 12 MICALIIB»

«IPHONE OBMIH»

«ETb PEMOHTW! /194 B3YTT4»

OucTtaHuinHi Cepsicu

«AUCTAHUIAHE HAJTALUTYBAHHA MACBOOK»

«OUCTAHUIAHE HANALUTYBAHHY KOMM'IOTEPA»

«OUCTAHUIAHE HANNALUTYBAHHSA CMAPTDOHA»

«OUCTAHUINHE HANALUTYBAHHY SMART TV»

Bui3Hi CepBicu

«HANAWTYBAHHA SMART TV ULTRA»

«BCTAHOBJIEHHA WINDOWS»

«HANAWTYBAHHA KOMM'IOTEPA ULTRA»
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BU3HAYEHHA TEPMIHIB

TAHaNOriYHUM NPUCTPIN — NPUCTPIN, TOro K BUAOY (TUNy), MapKK Ta Moaeni, abo, y BUunagky
BIOCYTHOCTI Ha PWHKY YKpPaiHWM Takoro, MpUCTpin TOro » Buay (Tuny) 3 aHanoriyHMmMm
OCHOBHUMMW TEXHIYHUMU XapPaKTEPUCTUKAMM, BapTICTIO, HE BULLE, aHK HOMiHaNbHa BapTICTb

[MpucTpoto.

2NedeKT MpUCTPOIO - BUPOOHNYUIN HEOoNiIK eNeMeHTIB i AeTanen NpucTpoto, aKMIM NopyLlye

i/abo BNNmMBac Ha aKicTb NMpaLesnaTHocTi MpucTpoto;

SrapaHTinHUM BMNAAoOK — BUXig 3 nagy [MpucTpoto, B 3B'A3KY BUPOOHUYUM HEOOoNiKOM
enemeHTiB i getanen MpucTpoto abo B npoLeci HopManbHOro/MPUPOOHOO 3HOCY AeTanem
Ta enemMeHTiB MpUcTpolo, dkuMi nopyuwye i/abo BNAMBaEc Ha @KicTb Mpale3gaTHOCTI
MpUcTpoto, 32 YMOBU KOPUCTYBaHHA MNPUCTPOEM B MOPAAKY Ta Ha yMOBaX, BCTAHOBNEHUX
BMPOOHMKOM, B TOMY YUCAI, BIACYTHOCTI MOpyLUEHb YMOB eKcrnyaTallii, TPaHCMNOpPTyBaHHA Ta

36epiraHHa MpUCTpoto, BUSHAYEHMX BUPOOHUKOM

“HerapaHTiMHMA BUNAAOK - BUXiO 3 nagy [pUCTPoo, B 3B'A3KYy 3 MOro MexaHiyHUM
MOLLIKOOXKEHHAM, gKe CTanocs BHACMNIAOK BM/MBY 30BHILUHIX daKTOpRIB, MaAiHHAM, YOAPOM,
3aUTTAM PIOMHOW0, MOTPAMNAHHAM KOMax/TBapWH, TOLLO, WO MPU3BenM OO0 MOpYLIEeHHS:
Hane>xHoi ¢GyHKUioHanbHOCTIi abo NoBHOI BTpaTW GyHKLIOHaNbHOCTI MNMpucTpoto Ta BTpaTH

OCHOBHOI rapaHTii BUpOOHMKA.

SHepoUiNbHICTb PEMOHTY — BMMNaA0K, KOS BapTICTb PEMOHTY (O BK/IOYAE BAPTICTb POOIT,
BapPTICTb AeTafien, 3anacHMX YacTUH Ta €fIEMEHTIB, @ TaKOX BapTICTb LOAATKOBUX BUTPAT
BukoHaBLS, MOB'A3aHMX 3 HagaHHAM MOCNyr) cTaHOBUTb 75% i Ginblwe BapTocTi ToBapy,

BM3HAYEHOI B PO3PaxyHKOBOMY OOKYMEHTI.

*HeMOXXNIUBICTb PEMOHTY — BiACYTHICTb Y BUKOHaBLS TEXHIYHUX MOYKTMBOCTEM NPOBeaeHHS
PEMOHTY, LLO 3aN1€XUTb Bif TUMY MNOLUKOOXEHHSA (4M NigSI9ra€ BOHO YCYHEHHI0), BiACYTHOCTI

HeoOXiOHUX AeTanemn, 3anacHMX YacTUH Ta eNIeMeHTIB Ha TepuTopii YKpaiHM Ta iH.

"HoMiHanbHa BapTiCTb — BapTiCTb [1pUCTPOIO, LLIO BU3HAYEHa B PO3PaxyHKOBOMY OOKYMEHTI,

AKUM NigTBepOYKYyE NpuabaHHa MNpurcTpoto, 3 ypaxyBaHHAM BCIX 3HMXXOK Ta OUCKOHTIB.
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80gHouYacHe npua6aHHAa - nNpuaobaHHa y OOHOro nMpodaBuUs TOro Y [OHA OOHUM
PO3PaxXyHKOBMM [OOKYMEHTOM abo [OBOMa Pi3HUMU PO3PaxyHKOBUMU OOKYMEHTaMW,

JaTOBaHMMM TIEKD YK 4ATOO.

NMoaapyHKoOBUM cepTUdiKaT - JOKYMeHT BCTaHOBIEHOIo 3pa3ka Ha NanepoBoMy Hocii abo
y BUMMagi uMdppoBoro Koay, BigNnoBiAHOroO HOMIHanNy, €KBiBaneHTHOro OLLIHOYHIM BapTOCTI

MpucTpoto, BU3HAYEeHOro y BianoBiaHOCTI 3 ymoBaMun CepBicy Ta [JoroBopy MiHW.

°MonoMka MpUCTPOIO - BiACYTHICTb ¢YHKLiIOHaNbHOI MNpaue3gaTtHOCTi pucTpoto, aka
BUHWKNA BHacigok AedekTy MpucTpoto abo B npoleci HopManbHOro/MpupoaHoOro 3Hocy

aeTanen Ta enemMeHTiB [NpucTpoto.

"Mowkop)xeHHs TMpuctporo - pedopMalig/MexaHiuHe MoWKoOKeHHA [MpucTpoto, dKi
CTanuca BHACNIOOK BMAMBY 30BHIWHIX ¢aKTopiB (NagiHHAM, 3anuMTTaM  pPiaMHO,
NOTPaNAgHHAM  KOMax/TBapWH, TOLWIO), WO MPU3BenM OO0 TMOPYLUEHHSA  Ha/eXHoi

$dyHKLUIOHaNbHOCTI ab6o NoBHOI BTpaTh dyHKLioHanbHOCTI MNpucTpoto.

2Mowkoa)XeHHSA y 3B'A3KY 3 rpy6010 He06epPeXHICTIO — MOLKOOXKEHHS, L0 € HACIAKOM
nin (6espianbHocCTi) ocobu, aka nepenbdadana MOXKNMBICTb HAaCTaHHA TaKOro Hacnigky, ane
NerkoBaXHO pO3paxoByBasia Ha MOro BigBepHeHHS (CaMoBNeBHEHICTb) abo He Nepenbadvana

MOX/TMBOCTI TaKMX HACIAKIB, Xo4a MOBMHHa 6yna abo Morna ix nepenbaynt (HeobanicTtb).

PPo3paxyHKOBUMN AOKYMEHT — icKaibHUM YeK, TOBAapHWW 4YeK KBUTaHLUiA, NnaTikHe
Aopy4YeHHs, abo Oyab-aKMK IHWUIA OOKYMEHT, (B TOMY YUCNi eNeKTPOHHWK), BUOAHUMN
npogasLeM, 6aHKOM 4UuM PiHAHCOBOK YCTAaHOBOD), WO BIAMOBIAHO [0 3aKOHOOABCTBA

nigTBepoyXkye pakT npuadaHHa Mpuctpoto / onnat nocnyr (pobiT))

1“YMUCHEe NOLIKOMKEHHS — MOLLIKOOXXEHHS, LLIO € HACAKOM HaBMUCHUX Ain (6e34ianbHOCTI)
ocobu, gaka nepepbadvana WKIANMBI Hacnioku Takux ain (6e3gianbHocTi) Ta Gaykana abo

CBIOOMO gonycKana ix HacTaHHS.

BYuHHicTb CepBicy - aivcHicTb CepBicy Ha MOMEHT 3BepHeHHs 3aMOBHWMKa, LWO
MiATBEPOXKYETbCH CYKYMHICTIO HAacTynMHUX yMoB: CepBic NpuadaHo B MarasuHi-napTHepi abo
y BuWKoHaBUA, WO MiaTBEPOXKYETbCA BiAMOBIOAHMMKM OoKyMeHTamu, Cepsic npuadaHo Oo
TEXHIKM, Ha 9Ky PO3MOBCIOOXKYETbCA Oia CepBicy, HA MOMEHT 3BepPHeHHS 3aMOBHKMKa He

3aKiHYMBCA CTPOK (TEPMIH) nMoro Aaii (B ToMy umcni n gocTpokoBo), Cepic 6yB CBOEYacHO Ta




@ SUPPORT.UA

KOPEKTHO aKTUBOBAaHMK (3a HAABHOCTI BUMOIrM oboB'a3KoBOI aKkTKBaLlii CepBicy).
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3ATAJIbHI BACTEPE)XXEHHS TA TAPAHTII

3ArAJ1bHI 3ACTEPEXXEHH4:

Ona HagaHHa nocnyr, nepepbadeHux 6yab-akim CepBicoM BukoHaBLSA, 3aMOBHUK
3060B'a3aHMM HagaTV BUKOHABLIKO PO3PAaxXyHKOBUI OOKYMEHT?S, O NiATBEPOXKYE OnnaTty
CepsBicy, a Takox T[1pUCTpiN, WOOO HGKOro HadaBaTUMyTbCA MOCNYrKN, B TMOBHIM
KoMMnekTalii, nepenbadyeHin BUPOOHMKOM, B TOMY YMCi OPUTiHANbHWUM FrapaHTIMHUN
TanoH BUPOOGHMKA, @ Yy BMMAAKY OMCTAHUIMHOIO HagaHHA MOCAyr, - MOBIAOMUTU BCHO
iHboOpMaUito, WO MICTUTbCA B PO3PaxXyHKOBOMY OOKYMEHTI™, 30KpeMa: aaTy, Ha3By Ta
HoMep npuabaHoro Cepaicy, HOMEpP PO3PaxyHKOBOIro AOKYMeHTa Ta CBOK KOHTAKTHY

iHbOPMaLito.

Mepepnaya MPUCTPOIO Ha AiarHOCTUKY Ta/abo Nofdanbliue HaJaHHS Nocnyr, nepeabadyeHmx
CepBicaMK, 30OiNCHIOETbCA Ge3nocepenHbo B CEpPBICHOMY LEHTPi BMKOHaBUA B MICTI
Kunesi abo BkazaHOMYy BMKOHaBLEM MepPEeBI3HMKY (B TAKOMY BMMaAKY TPAHCMOPTYBAHHS
MPUCTPOIO 34IMCHIOETBCA 3a paxyHOK BWKOHaBUA). B okpeMMmx BMMNagKax, AKLWO Le
nepen6adyeHo ymMmoBaMm BignoeigHoro Cepsicy, BUkoHaBLUEeM 3abe3nedyeTbca A0CTaBKa
MpucTpoto Baroto Ginblie 5 kinorpamiB 6e3nocepeHbo 3 MOMELWKaHHA 3aMOBHMKA 00
CePBICHOINro UeHTpy BMKOHaBUA (B TakKoOMy BMMaAKy [OOCTaBKa (TpaHCNOPTYBaHHA)
MPUCTPOKO  3AOIMCHIOETLCA  BKa3aHMM  BUKOHABLEM MNEPEBI3HWMKOM 3a pPaxXyHOK

BukoHaBLA).

[iarHocTuka, TO6TO KOMMMIEKCHa nepeBipka, ornan NpucTpo Ha NpeaMeT BUABNEHHS
nedekTiB/MoNnoMoK/MoLKOOXEHb, @ TAKOX BiAMOBIAHOCTI MPUCTPOO yMoBaM [Jorosopy
MPO HagaHHSA NOCNYT (BUKOHaHHSA po6iT) Ta/abo Cepsicy, 34iMCHI0ETbCH BUKoHaBLEM abo
3any4eHnMM BrKoHaBUEM MigpagHMKaMmM NpoTaroM 5 (M'atn) poboumx gHIB 3 MOMEHTY

MOCTaBKM [MPUCTPOIO 00 CEPBICHOIO LIEHTPY.

PilLeHHs, NpUMHATI BMKOHaBLUEM Ha NiacTaBi AiarHOCTUMKKM € O0OOB'A3KOBUMMMKM  O/14

3aMOBHMKaA | MOXYTb 6yTl/I oc+<ap>1<e|—|i 3aMOBHUKOM BUKJIIOUHO LLIAXOM MpoBeaeHHS
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He3alTIeXXHOI eKCNepTU3N BMOBHOBAaXXEHMM OpraHoM. MNpu LLbOMY BCi BUTPATK, MOB'A3aHi
3 MNPpoBedeHHAM TaKOi eKCnepTU3n Hece 3aMOBHUK. Y BMNAAKY CMNPOCTyBaHHA
pe3ynbTaTiB AOiarHOCTUKKM 33 pe3yfbTaTaMM MpOoBeaeHO! HEe3anexHOI eKCcrnepTusun
BMNOBHOBAXXEHWUM OPraHOM TaKi BUTPATU KOMMEHCYIOTbCA BUKOHaBULEM MNpoOTaroM 5
(M'aTK) GaHKIBCbKMX OHIB 3 MOMEHTY OTPMMAHHA BiAMOBIAHOI OGrPYHTOBAHOI BUMOIM

3aMOBHMKa.

CTpokuM HagaHHAa nocnyr, nepegbadveHi CepBicaMK, MOXYTb OYyTKM MPOSIOHIOBaHI
BrKOHaBLEM Yy BMMAOKY BiOCYTHOCTI MOXJTMBOCTI iX CBOEYACHOIro HaJaHHA B 3B'A3KYy 3
BiACYTHICTIO HEOOXIOAHUX AeTanem, TeEXHIYHMX MOXX/INBOCTEW, CKTAAHICTIO pObIT, @ TaKOX
yepe3 MorogHi yMoBM (HM3bKa abo BMCOKa TemMmepaTypa MOBITPS, LUKBANbHUM BiTEpP,
3NMBW, rpafd, CHironaa, XypToBMHA Ta iH.) Ta 3 iHWKMX OBGrPYyHTOBAHMX MPUYMH. B Oyab-
akoMy pa3i BumkoHaBeub 3060B'A3aHMM CBOEYACHO MOBIAOMAATM 3aMOBHMKA MpPO

MnposioH rauito CTPOKY HafaHHA MOCyr.

[JoroBip MiHM — BUKNaAeHUN y CTaHOAPTHIN Ta HE3MiHHIM dopMi y BMrAaai nyonidHoi
odepTn (Mpono3uLii yKNacTm AOroeip), yKNagaeTbCa 3 BMKOHABLUEM LWIGXOM NignMcaHHA
3aMOBHMKOM 3adBWM Ha ykiageHHa [JoroBopy MiHM BCTAHOBMEHOro 3pasKka Mig 4ac
nepepadi NPUCTPOK Ha AOiarHOCTMKY abo, ona okpeMmx CepsBiciB, LWIAXOM MNignmMcaHHa
[loroBopy MiHW Ha TepuTopii MarasmHa Npoaasua (y akoro 6yno npmabaHo MNpucTpiv Ta

Cepsic).

YBATA! [ia »opHoro CepBicy He pO3MNOBCIOAXYETbCA Ha HACTYMHi
BUNagKu:

- BUSIB/IGHHA B MPOLECi OiarHOCTUKM YMUCHOrO MOLIKOOXKEHHS™ [MpucTtpoto Ta/abo
MOLUKOOXKEHHA MNMPUCTPOLIO B 3B'A3KY 3 rpyboto HeobepeXkHicTio 12

- BUEBMIEHHA B MpOLecCi [OiarHOCTUKKM BTpy4YaHHA TpeTix oci6, TobTo O6yab-gKOoro
BTPy4YaHHA abo cnpobu BTpydaHHSa B MPUCTPIiM (B TOMY 4MCHi, ane He obMexxytouncb
PEMOHTY / Cnpobuy PEeMOHTY), 3LIMCHEHWX BAAaCHUKOM / KOpUCTyBadeM [1pUcTpolo,

HeaBTOPWM30BAHUM CEPBICHMM LEHTPOM abo Byab-aKOoK iHLLIOK 0COBOL0, Lo, 30KPEMa,
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MiOTBEPOXKYETbCA BiACYTHICTIO MNOMO BUPOOHMKA Ta OOKYMEHTIB, AKi MiATBEPOXKYOTb
rapaHTIMHUIM PEMOHT,

- oAHO4YacHa nMosoMkKa™ / nowkoakeHHA" GaTapei Ta AucnienHoro Moayna MpuUcTpoto,
TO6TO HafBHICTb Ha MOMEHT TMPOBEOEHHSA [OiarHOCTUKK® [pUCTpoto MonoMxku® /

MoLKOOYKEHHA" OBOX 3aMacHMX YaCTUMH - 6aTapei Ta ancnnemHoro moayna NpucTpoto;

- OHOYACHE 3anuTTa Ta MexaHiyHe MOoWKoaKeHHA™ MNpucTpoto, TOOTO HAABHICTb Ha
MOMEHT NpoBedeHHSA OiarHOCTUKK® MPUCTPOK 3anmTTa [PUCTPOO Ta NOLWKOOXKeHHA
MPUCTPOLO, MPW LbOMY Mif, 3an1TTaM [MPUCTPO MAETLCA Ha yBa3i NoTpanaaHHA Oyab-
AKOi pignHKM Ta/abo Bonoru (B ToMy Ynchi v napy) 8/Ha MpuUcTpii, WO nNpmusseno abo Moxe
NPW3BECTU 0O YaCTKOBOI abo MOBHOI BTPaTW NpaLes3aaTHocTi MprcTpoto Ta/abo oKpeMmx

MOIro CKNagoBMX YaCcTUH,;

- HeCBO€YacHa Nepefada MNpUCTPOK A0 CEePBICHOIO LeHTpY, TOO6TO Nepedaya MNpuctpoto
Mi3HIiWe HiXX Yepe3 5 (N'aTb) KaneHOapHUX OHIB 3 MOMEHTY MOLIKOOXKEeHHA™ TpUCTpoto.
MNPy UbOMY NPO MOLWKOMKEHHA" [TPUCTPO 3aMOBHWK 3000B'A3aHMI MOBIAOMUTU

BUMKOHaBLA NPOTArOM 24 roguH.

HasBHicTb ogHOro a6o p[AeKiNnbKoOX 3 BKasaHUX BUNAgKIiB  BBaXKAETbcH
HeBignoBigHicTio NMpuctpolo ymoBaM CepBaicy, a BiaTak, - CepBic BTpa4a€ YUHHICTb, a
3060B'A3aHHA BUMKOHaBUA BBaXalOTbCA BUKOHAHMMM B MNOBHOMY 06ce3i Ta

HaneXxHMM YnMHOM.

3ATAJIbHI FTAPAHTII:

BrKoOHaBeLb rapaHTyeE aKiCTb MOCNYrn «PeMOHT», @ TaKOX NOCNyr (pobiT), mepenbadeHmnx
OucTaHuinHMMKM Ta BuisHmMmM CepBicaMK, Ta BCTAHOBSIOE MAPAHTIMHMIM CTPOK Ha HadaHi
Mocnyrn (BMKOHaHi poboTK) TPUBANICTIO 6 (LWICTb) KaneHOapHWX MiIicALIiB 3 MOMEHTY

HaOaHHSA TaKMX MOCAYT (BUKOHAHHA TaKuX pobiT).

MomapyHKoBUM cepTudikaT®, HagJaHWMM 3aMOBHMKOM B MOPAAKY Ta Ha YMOBaX,

BCTAHOBMNEHMX OJaHnM CepBicoM, rapaHTye 3aMOBHUKY MpaBo Ha NpuadaHHa 6yab-aKoi
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TexHikm abo obnagHaHHA BapTICTO, dKa BiAnNoBigAa€ HOMiHaNbHIM  BapTOCTI
MOOAPYHKOBOIro cepTUdikaTy BUKIKYHO B Mara3uHi, ge npuaobdasasca lNMpucTpin Ta
Cepsic.

Y BUMNaAKy, SKLWO BapTiCTb 06paHOi 3aMOBHMKOM TEXHIKM ab0 06agHaHHea Binblua, aHK
HOMIiHaNlbHa BapTICTb MOOAPYHKOBOro cepTudikaTy, 3aMOBHUK Ma€ MpaBo nNpuabdbaTtu
obpaHy TexHiky abo obnagHaHHA 3 OOMJaTok PIi3HULI MK BapTICTIO TexHikm abo

ob6nagHaHHA Ta HOMIHANBbHOK BAPTICTIO MOAAPYHKOBOro ceptndikary.

Y BUNaAKy, AKLLO BapTiCTb 06paHOi 3aMOBHUMKOM TEXHIKM abo o6nagHaHHAa MeHLLa, aHK
HOMIiHaNbHa BapTICTb MOOAPYHKOBOIro cepTudikaTy, 3aMOBHWMK Ma€ MpaBo NpuabdaTtu
obpaHy TexHiky abo obnagHaHHS|, MPU LbOMY, PI3HULA MK BapTICTIO TeEXHIKM abo
ob6nagHaHHA Ta HOMIHaNbHOK BAPTICTIO NOAAPYHKOBOro cepTndikaTty He NMOBEpPTAETLCA

Ta He BiALWKOOOBYETLCA.
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CYNPOBOAXXYBAIJIbHI CEPBICU

FAPAHTIA BIA SUPPORT.UA

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYrU (BUKOHYBAaTUMYTbCA PpO60THU):

[ia Cepsicy pO3MoOBCIOOXKYETLCA HA TaKi BUOAW TEXHIKM Ta 06n1agHaHHS:

LUMPppoBa TEXHIKA,

KOMM'IOTEPHa TEXHIKA (38 BUHATKOM KOMMNEKTYKUYMX 00 Hei),
ay[io Ta Bigeo TeXHIKa,

ApibHa NobyToBa TexHiKa,

CMapPT-TOAMHHUKM HOMIHaNbHOK BapTIiCcTO? BiA, 4 000 rpH,

< < < < < <

diTHec-6pacneTy,

Hagani 3a TeKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KpUTepiamMm:
- Ma€ cepinHum Homep abo IMEI;

- € HOBUM;

- NpwabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicom.
Mocnyrun, Wo nepep6ayveHi B Me)xax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA —HaJaHHA KOHCYNbTaLLii 3aMOBHMKY Mo TeniedoHy
LLOAO0 MUTaHb, AKI BUHUKIM B OCTaHHbOMO B NMpoueci ekcrnyaTtauii Npuctpoto. HagaeTbea

anga 6yab-akoro Buay MNpucTpoiB (Hagasii 3a TeKCToM — TenedoHHA MiaTPMMKA).

PeMOHT MpUCTpOIO — yCyHEHHSA aedeKTiB? i MOTOMOK!® NpUCTPOKD, BKAKOYAKOYM 3aMiHY
nedeKTHUX Ta TaKUX, AKi BUULLMIK 3 Nlafdy OeTanen, 3a YMOBM BIOCYTHOCTI NOpYLUEeHb YMOB
eKcnnyaTauii, TpaHcnopTyBaHHA Ta 36epiraHHA INpPUCTPoo, BCTaHOBNEHUX BMKOHaBLEM

(Hagasni 3a TeKCTOM — PEeMOHT).
3aMiHa TMpucTpoldO Ha aHAaNOrYHUK' 3[OINCHIOETBCA BUKJIOYHO Yy  BUMaAKax

HedouinbHOCTI® Ta/abo HEeMOXXMBOCTI® 34iMCHEHHA PeMOHTY 3a YMOBW BigCYyTHOCTI

nopyLleHb YMOB eKcryaTalii, TpaHcropTyBaHHA Ta 36epiraHHa [MpuUcTpoto, Lo

10
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BCTAHOBJ/IIOETLCSA B MPOLECI AiarHOCTUKIK, @ TAaKOXK 3a YMOBU yKaaeHHa [ oroBopy MiHM

3 BukoHaBLEeM (Hagasii 3 TEKCTOM — 3aMiHQ).

OocTtaBkKa MpUcTpolo — TpaHCNopTyBaHHA [pucTpoto Baroto Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HaYa€TbCA B 3aMOBJIEHHI)

(HQOasi 3a TeKCToM — [JOCTABKQ).

YBATA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HadyeHux CepBicoM, [JoroBOpoM npo HAZQAHHS Nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [JOMyCKA€eTbcA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

MNocnyru, wo nepegbadyeHi gaHuM CepBicoOM, HAOAKTbCA Ha MiACTaBi 3aMOB/IEHHSA
3aMOBHMUKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha camTi www.support.ua
33 YMOBM akTmBaLlii CepBicy B CTPOK, WO He nepeBullye 14 KaneHgapHWX OHIiB 3 AaTH
moro npuadaHHa. Y BMNAgKy He akTvBalii, HEKOPEeKTHOI abo HecBoeYacHOi akTmBaLii

Cepsicy, noro gia npunmnHaeTbca, Cepsic BTpayae cuny.

Mocnyra «TenedoHHa nNIATPUMKa» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHA 3aMOBHWMKA 3@ BKa3aHUMKM BULLE HOMepaMu

TenedoHiB, MPOTAroM 48 rogmMH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKa.

MNocnyra «PeMOHT» HaLaEeTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpIi CepBICHUX
LUeHTpiB BukoHaBusa npoTtaromM 10 (gecatn) poboumx QOHIB 3 OHA MpoBedeHHS

[iarHOCTUKM 3a HAaCTYMHKWX YMOB (B TOMY YNC/I, alle He BUK/TIOYHO):

- UmHHoOCTI CepBicy®,

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA

Po6IT) Ta JoaaTKiB 00 HbOTO,
- HagaHHSA 3aMOBHUMKOM [TPUCTPOIO B MOBHIM KOMMTEKTHOCTI,

- HagaHHA 3aMOBHMKOM PO3PaxXyHKOBOIro(-Ux) OOKyMeHTa(-iB)"B, wo nigTBepoXXye(loTb)

npuaobaHHa MpucTtpoto Ta Ceps.icy.

Mocnyra «3aMiHa» HaJacTbCA B CTPOK, LLIO HE MepeBULLYE 5(n'aTun) pobourx OHIB 3 AHA

11
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npoBefeHHa OiarHOCTUKM 338 HACTYMHUX YMOB (B TOMY YMCAi, aNe HE BUKIIKYHO):

- YMHHOCTI CepBicy®,

- BIACYTHOCTI MopylleHb YMOB eKcChnyaTalii, TpaHcnopTyBaHHA Ta 36epiraHHA
MPUCTPOIO, WO BCTAHOBIIOETLCA B MPOLLECI AIarHOCTMKM,

- HeJoUuinbHOCTI® Ta/abo HEeMOXMBOCTI® 30iMCHEeHHA PEeMOHTY, WO BCTaHOBMIOETLCA B
npoueci giarHOCTUKMN,

- BianoBigHocTI NMpucTpo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JJoaaTKiB 00 HbOTO,

- HAJAHHSA 3aMOBHUMKOM [PUCTPOKD B MOBHIM KOMMTIEKTHOCTI,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OoKyMeHTa(-iB)®, Wo nigTBepaKYE(t0Tb)
npunabaHHa MpucTtpoto Ta CepBicy,

- YKnageHHsa 3aMOBHMKOM [1OroBopy MiHM 3 BMKOHaBLIEM,

- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

MNocnyra «[ocTaBKa» — TPAHCMNOPTyBaHHA [NpucTpoto Baroto binbwe 5 kr B CLL Ta B
3BOPOTHOMY HAMpPAMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaETbCA B 3aMOBMEHHI)
30IMCHIOETLCA CMNaMUM MepPEeBI3HMKA, BKa3aHOro BMKOHaBLIEM, 33 paxyHOK BMKOHaBUA.

3a 6aXkaHHAM, 3aMOBHMK MOYKe 3aMOBUTM OOCTaBKY [MpUCTpOto Barow MeHuwe 5 (n'atu)
Kinorpam, LWoao aKoro HagaBatnMyTbca nocnyri, 0o CL, Ta B 3BOPOTHOMY HaMpAaMKY (Ha
BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki 4OOATKOBI MOCNYTrM 34IMCHIOKTbCA 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKA 3a O40AATKOBY MnaTy, 3rigHo TapumdiB BrKoHaBLS,

aKTyanbHUX Ha ATy 30iINCHEHHA 3aMOBIEHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepe)XXeHHSN:

3aMOBHWMK Ma€ MpaBO 3aMiHUTK [pUCTPiK, WOAO0 AKOro HagaBaTUMYTbCA MOCNyru,
nepenb6adeHi gaHMM CepBiCoOM, MPOTAroM 14 (YOTMPHAOUATM) KaneHaapHUX AHIB 3 AaTu
npuobaHHa gaHoro Cepsicy.

Ha wac HagaHHa nocnyr, nepegbadveHmx gaHum CepBicoM, 3aMOBHUKY HE BUOAETbCA

NIAMIHHUM GOHA.
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0na HagaHHAa nocnyr, NnepenbadveHmnx gaHmm CepBicoOM, 3aMOBHUK 3060B'A3aHMM HAZATH

BukoHaBLo MNpUCTpin, BigB'a93aHMM Bif, BCix 0O6MIKOBMX 3anMciB Ta 6e€3 naponewn.
BrKoOHaBeLb He Hece 6yab-aKoi BiAMNOBIOANbHOCTI 3a 30epe)eHHAa JaHUX (KOHTaKTW,
dOoTO, Bigeo Ta iH.) Ha MNpUCTpoI.

Ois paHoro Cepsicy He pPO3NOBCIOAXKYETbCA Ta, BianoBiaHO, BUKOHaBeLb He Hece

YKOOHUX 3060B’A3aHb B HaCTynHUX BUNagKax:

1 axkwo MpucTpin, MpU3HaYeHUN Ond ocobucTmux (MoByTOBUX, CiMEMHUX) MoTpeo,
BMKOPWMCTOBYBABCA O/19 3AIMCHEHHSA MIANPUEMHMLBbKOI OiAIbHOCTI, @ TaKOX B iHLLUNX
LLiINE9X, WO He BIgNOBigakdTbh MOro MPAMOMY MPU3HAYEHHIO;

1 axkwo ©6ynn nopylleHi npaBwna i YyMOBWM eKchnyaTauii, YCTaHOBKM [1pUCTPOLO,
BMKNAOEeHI B |HCTPYKLIii KOpUCTyBaya Ta IHWIM OOKYMEeHTauii, Wo nepenaerbcs
CMOXXMBaAYeBi B KOMMIEKTI 3 BUPOOOM, ab0 X € 3BUYAWHMMM Ta 3arafibHO NPUMNHATUMMU
019 TaKOro BMAay npucCTpoiB;

1 akwo MpucTpin Mae cnign cnpob BTPpy4YaHHS TPETIX OCI6 (B TOMY 4MCAi ByOb-aKMx
CEPBICHUX LLeHTPIB, OKpiM BrkoHaBLA abo napTHepiB BukoHaBug);

1 9KUWO HeJoniK BUKITMKAHMM Oicto HenepebopHUX CUf, HeLLLACHUMK BUNagKaMy;

1 9KWO Heaonik BUKNMKAHUM YMUCHUMU ab0 HeobepeXHMMN OiaMmn cnoxxmeada abo
TPETIX OCib;

1 9KLWO BMABMNEHI MexXaHiyHi NOLIKOOXXEeHHS, MOLUKOOXKEeHHS, BUKIMKaHI Oicto BOMorn,
BMCOKMX ab0O HU3bKMX TeMnepaTyp, KOPO3i€td, OKUCMEHHAM, MNOoTPanIaHHAaM
BCepeaunHy BMPOBYy CTOPOHHIX MpeaMeTiB, Ppe4oBUH, PiOnH, KOMax abo TBapUH;

1 9KWO Heooniky (MOLKOOYKEHHSA) BUHUKAM BHACMNIOOK AOii KOMM'IOTEPHMX BipYCiB |
aHANOriYHKMX iM MpPorpaM; BCTAHOBNEHHS, 3MiHM abo BMOaneHHAa naponie (Koais)
Npuctpoto, MoandikaLii Ta/abo nepeBCcTaHOBNEHHS NonepenHbo BCTaHOBIEHOro M3,
BCTAHOBMIEHHA Ta BWMKOPWUCTAHHA HeopuriHanbHOro 13, 3aCToCyBaHHSA CEPBICHUX
KOL,iB;

I a9KWo Heponikm (NOLKOOXKEeHHSA) BUKIMKAHI HEeBIAMOBIOHICTIO cTaHgapTaM abo

TEXHIYHNM pernaMeHTaM XUMBITAYUX, Ka6eanmx, TeﬂeKOMyHiKaLI,il;IHl/IX MepeXxX,
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MOTY>XHOCTI PagioCurHany, B TOMy YMCi Yepe3 0COBNMMBOCTI penbedy Ta iHWiI NoaibHi
30BHILLHI YNHHUKW, BUKOPUCTaHHAM [TPUCTPOIO Ha Mexki abo No3a 30HO00 Aii Mepexxi,
NiaKToYeHHA 00 MNPUCTPO HEBIAMOBIOAHMX a0 HEeCNPaBHMX 30BHILLHIX MPUCTPOIB;

1 akwo Hegoniky (MOWKOOXEHHSA) BUKIMKAHI BUMKOPUCTAHHAM HeCTaHOapPTHUX
(HeopuriHanbHMUX) Ta/abo HeaKiCHUX (MOLWKOOXKEeHUX) BUTPATHWX MaTepianis,
npunagns, 3anacHMX YacTUH, elTeEMEHTIB YXUBJTEHHSA, HOCIIB IHpOopMaLii PI3HMX TUMIB
(BKOYAKOUM, ane He OOMeXKyUMCb KapTaMm Nam'aTi, SIM-kapTamm);

1 9KWO HenonikM BUKIMKAHI  OTPMMAHHSAM, YCTAHOBKOK Ta BUMKOPMUCTAHHAM
HEeCYMICHOIo KOHTEHTY (nporpaMHi goaaTtku, aynio, rpadiyvHi, Bigeo Ta iHWi dannu, i
noaibHI HUM NporpamMmu);

 AKLWO Ha MapKyBa/lbHUX eTUKeTKax [MpUCTPOoIO BUMPaBeHi, CTepTi cepinHi HoMmepwn /
IME|I Ta/abo BOHW He cniBnagalTb 3 HoMepaMu caMoro [pucTpolo Ta/abo
iHpOpMaLI€, BKA3aHOK 3aMOBHMKOM MNig Yac akTmBauii CepBicy, a TaKOX Y BUMNaaKy
BiACYTHOCTI MapKyBalflbHUX eTUKEeTOK Ha [MpuncTpoi;

1 Ha NOLWKOOXEHHS, AKi HE BMNNMBAtOTb Ha PYHKLLIOHaNbHICTb MPUCTPOO Ta AKICTb MOro

PYHKLLIOHANBbHOCTI.

Oia CepsBicy He NOWMPIOETbCA HA HACTYNHi NMPUHANEXHOCTI Ta aKcecyapw, aKi

BXOAATb Y KOMIJIEKTaLilo MpwucTpolo:

1 Hocii iHPopMaLii pPI3HMX TUMIB (OAMCKKM 3 MPOrpaMHMM 3abe3nedyeHHaM Ta
ApanBepaMm, KapTu Nam'aTi);

1 3'eoHyBanbHi Kabeni i HaBYLLHWKM;

1 4OXIN, CYMKM, MACKK, LUHYPU 019 MepeHeceHHdq, OOKyMeHTalid, Wo O0O3aETbCa OO0
[NpUCTpOLO;

1 Ha nporpamMHe 3abe3nedeHHda (M3) i gpanBepu, WO MNOCTa4YaroTbCad B KOMMIEKTI 3
MPUCTPOEM Ha HOCIAX IHPOPMaLLi PI3HMX TUMNIB (BK/IOYAOUM, afie HE OBMEXKYHUNCH
monepegHbO BCTAHOBMEHMM [13), @ TaKOXX Ha HeOoOXiOHICTb MepeyCTaHOBAEHHS i
HanawTyBaHHA [13, 33 BUMHATKOM BMMNAAKIB, KOMWM LA HeOoOXiOHICTb BUKIMKAHA

HeOoNiKOM MPUCTPOIO, LLO BUHUK 3 BUHU BUPOOHMKA;
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1 BUTPATHI MaTepianu, Taki 9K (30KpPeMa, anie He OOMEXYIUNCH) aKyMyNaTOPHI 6aTapei,

MnapamMeTpm dKmMx 3 4HaCoM 3IMeHLLUYIOTbCH.

YBATA!

PeMOHT [IpWCTPOIO MOXe BWMKOHYBATUCA 3 BUKOPUCTaHHAM (byHKLI,iOHaJ'IbHO

eKBIBalIeHTHUX, BiApeMOHTOBaHUX abo BigHOBNEeHMX BUPOOIB abo aeTanewn.

3aMiHa y T1pUCTPOi HecnpaBHMX YaCTUMH (OeTanen, BY3niB, CKNagdalbHUX OOMHULDL) Y
nepion aii CepBicy He NPM3BOAMTbL OO BCTAHOB/EHHA HOBOro CTpoKy Aii Cepeicy abo
MOro NPOonoHrauii Ha BeCb MNPUCTPIN UM Ha 3aMiHEHI YAaCTMHMK, OAHaK BukoHaBeub Hagae
rapaHTito Ha HagaHi nocnyrm (BMKOHaHi po6oTKM) TPMBANMICTIO 6 (LWICTb) KaneHaapHUX
MicALIB 3 MOMEHTY nignuMcaHHa AKTYy TMpUMMaHHA-Nepegadi HagaHwxX MNOoCnyr

(BUKOHAHMX POOIT).

Hanonernmeo peKoMeHayeEMO 30iNCHI0BATM pe3epBHE KOMIKOBAHHA HA 30BHILLHIM HOCIN
BCiX OaHumx, 49ki Bu 36epiraete B MnaM'aTi MoOifbHOro TtenedgoHy, MAaHLWeTHOro

KoMM'toTepa abo iHWMX LMPPOBUX MPUCTPOIB.

BukoHaBelLlb 3HiMae 3 cebe BIiAMOBIAANbHICTb 3@ MOXIMBY LWKoAQy, MNpamMo abo
onocepenKoBaHo 3anodiaHy MNpuUcTpoem naaMm, OOMaLLHIM TBapMHaM, MamHy B pasi,
AKWO LUe CcTanoca B pe3ynbTaTi HegoTPpMMaHHA MpaBuil | YMOB  eKcrnyaTauii,
HanalwTyBaHHA TPUCTPO; YMUCHUX ab0o HeobepeXkHUX Ain 3aMOBHMKa (CMOXKMBa4a)
abo TpeTix ocib6. TakoXX BMkKOHaBeub He Hece BigMnoBiOaNbHICTb 3a MOXMBY LUKOAY,
npaMo abo omnocepeaKoBaHO 3amodigHy MNpuCTPOeEM BIigMOBIOHONO MpPU3HAYeHHs, B

pe3ynbTaTi BTPATW, MOLIKOOXEHHA ab0o 3MiHM OaHMX Ta iHpopMallii.

YBATA! 3 MOMEHTY HadaHH$a MOCAYyrM «3aMiHa» BBAXKAETbCH, LLO MOCNYrK, mepedbadeHi
yMoBamm CepBicy, HagaHi BUKOHABLLEM HaNexXHo, AKiCHO, B MOBHOMY 06CA3i AOCTPOKOBO
i, BignosigHO, CepBiC BBAXAETbCH TaKUM, LLO OOCTPOKOBO MPUMAMHUB CBOIO Oit0.

TepMiH pii Cepsicy:

MouunHae cBin nepe6ir 3 gatn npuab6aHHAa CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS

CTopoHaMm CBOiX 3060B'A3aHb, NnepepbaveHnx ymosamm Cepsicy, ane He goBuie 12
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(aABaHaAUATU) KaNeHAAPHMUX MicaLiB 3 MOMEHTY Nnpua6aHHa CepBicy.

+1 PIK TAPAHTII

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOOXKYETLCA HA TaKi BUOAW TEXHIKM Ta 061agHaHHSA:

undpoBa TEXHIKa,

KOMM'IOTePHa TeXHIKa Ta KOMMMAEKTYoYi 40 Hel,
aynio Ta Bigeo TeXHIKA,

ApibHa mobyToBa TexHiKa,

Be/IMKa NobyToBa TeXHIiKa,

KNiMaTUYHa TEXHIKa,

eNeKTPOTPAHCMOPT (3a BUHATKOM aKyMynaTOPIB Ha HMX),

< < < < < < < (<

pagiokepoBaHi Moaeni (3a BUHATKOM aKyMyNATOPIB Ha HUX),

Hagani 3a TeKCTOM — [MpPUCTPIn, WO BiANOBIAAE HACTYMHUM KpUTepiaMm:

Ma€ cepinHum HomMmep abo IMEI,

rapaHTia Big BUPOOHMKA CTAHOBUTb HE MEeHLLIEe 6 KalleHaapHMX Micauis,

€ HOBUM;

npwabaHo 3aMOBHMKOM B CTPOK He MisHile HixX 30 KaneHOapHWX OHIB 3 MOMEHTY

npuabaHHa CepBsicy y 0QHOTro NpoaaBLa.
Mocnyruy, Wwo nepen6ayveHi B MeXxax Cepsicy:

Linopo6oBa TenedpoHHa NiATPUMKaA - Nepenbdadac HaJaHHA KOHCYNbTaliM 3aMOBHUKY
no TenedoHy WoA0 NUTaHb, 9Ki BMHUKIM B OCTaHHbOrO B MpoLLeci ekcrnyaTauii
MpwucTpoto. Hagaetbca ang 6yab-akoro Buay [puWCTpoo (Haaasi 30 TeKCTOM —

TeneoHHQ nigTpMMKQa).

PeMOHT MpuUcTporo - ycyHeHHa aedekTiB? i MoNoMOoK™® MpUCTPOoro, BKIOYAOUKM 3aMiHy
DedPeKTHUX Ta TaKMUX 9Ki BUMLLNKM 3 Nady OeTanen B rapaHTIMHUX BMNagaKax® npoTarom 1

(oQHOro) poKy nicna 3akiH4YeHHa CTPOKY [Aii OCHOBHOI rapaHTii BUpOOHMKA (Hagasi 3a
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TEKCTOM — PEeMOHT).

O6MiH MpucTpolo Ha NogapyHKoBUM cepTudikaT® BapTicTIO, IKa Bignosinae 100%
(cTa BiacoTkaM) HoOMiHanbHoI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHanoriyHMMn
NPUCTPIN' — MOX/TUBUIN BUKITIOYHO MPOTAroM 1 (O4HOr0) POKY Micna 3aKiHYeHHSa CTPOKY
AOii OCHOBHOI rapaHTii BUPOOHMKA ane npoTaroM cTpoky Aaii Cepicy, BMKAKOYHO B
rapaHTIMHKX BUMagKax3, 3a YMOBU HEOOLMbHOCTI® Ta/abo HEMOXTMBOCTI® 3MiNCHEHHS
PeMOHTY, LLIO BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKKM (HOAAs1i 3a TeKCTOM — O6MiH). [Npwn
LLbOMY PilLeHHSA NPO NpeaMeT Ha KM 3aincHI0eTbca OOMIH MPUCTPOIO (MoaapyHKOBMM

cepTndikaT? abo aHaNorivYHUM NPUCTPIN') NPUIMMAETLCA BUKIIOYHO BUKOHaBLIEM.

OoctaBka MpuUcTporo — TpaHCNopTyBaHHA [MpucTpoto Baroto Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HAYa€TbCA B 3aMOBJIEHHI)

(HOOas1i 3a TeEKCTOM — [JOCTABKA).

YBArA! Bci nocnyru HapgaioTbCs BUK/TIOMHO 3d YMOB TA B MOpPsIAKY, MpPsIMO
Bun3HayeHux CepBicoM, [JoroBOpoM NMpo HAQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTkaMu o Hboro. Bi.qcryn Big YMOB BKA3AHUX HOKyMeHTiB He fgornycKaeTtbcs!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmM CepBicOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA

3aMOBHMWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy Aaii Cepsicy
Luinogo6oBO Ha NiacTaBi 3BepHEHHA 3aMOBHMKA 3@ BKa3aHMMKM BULLE HOMepaMu

TenedoHiB, NPOTAroM 48 rogMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.

MNocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (oecatn) poboumx OHIB 3 OHS

npoBegeHH4d OiarHOCTUKM, 38 HACTYMNHWUX YMOB (B TOMY YMCAI, ajle HE BUKJ/IKOYHO):

- 3aKiHYeHHSA CTPOKY Aii rapaHTii BUPOOHMKa,
- UMHHICTb CepBicy®™,

- FAPAHTIMHOCTI BUNaaKy?3, Lo BCTAHOBMOETLCA B MpoLuecCi AiarHOCTUKMN,
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- BignoBigHocTI NMpucTpoo ymoBaM Cepeicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JJoaaTKiB 00 HbOTO,
- HagaHHAa 3aMOBHUKOM [PUCTPOO B MOBHIM KOMMEKTHOCTI, B TOMY UYMCI HaNIEXXHO

3aMNOBHEHOr0 rapaHTIMHOIo TafloHy BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBLs,

- HaJaHHA 3aMOBHWMKOM PO3PaxyHKOBOro(-nx) OokKyMeHTa(-iB)B, wo niaTBepaXkye(toTb)
npunabaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HagacTbCa MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHMX
LeHTPIiB BMKOHaBLA NpoTarom 5 (N'atn) poboumx OHIB 3 AHA NPOoBeAeHHSA OiarHOCTUKMU

3a HACTYMHWX YMOB (B TOMY YMC/i, afle HE BUKJ/IIOYHO):

- 3aKiHYEeHHSA CTPOKY Aii rapaHTii BUPOOGHIMKS,
- UMHHICTb CepBicy®™,
- FAPaHTIMHOCTI BMNAaaKy?, Lo BCTAHOBMIOETLCH B MPOLECi 4iarHOCTUKMN,

- BianoBiaHocTi NMpucTpoto yMoBaM Cepsaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
pPo6IT) Ta JoaaTKiB 0O HbOTO,
- HagaHHA 3aMOBHUKOM [MpUCTPOIO B MOBHIM KOMMAEKTHOCTI, B TOMY YMCi HANeXXHo

3aMOBHEHOrO rapPaHTIMHOINO TaNmoHY BUPOOHMKA 3 BIATUCKOM MeYyaTKM NpoaasLsd,

- HaJaHHA 3aMOBHUKOM PO3PaxyHKOBOro(-1x) AOKyMeHTa(-iB)®, Wo niarBepaykye(toTb)
npunaobaHHa MNMpucTtpoto Ta Cepsicy,

- yKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLUEM,

- HaOAaHHSA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «JocTtaBKa» — TpaHCMoOpTyBaHHA [MpucTtpoto Baroto Ginblwe 5 kr B CL, Ta B

3BOPOTHOMY HAMpPAMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaETbCA B 3aMOBMEHHI)

30IMCHIOETLCA CMNaMM I'IepeBi3Hl/IKa, BKa3aHoOro BMKoHaBLeM, 3a paxyHOK BMKoOHaBUA.

3a 6aXXaHHAM, 3aMOBHMK MOXXe 3aMOBUTU OOCTaBKY [MpPUCTPOKO Baroto MeHlwe 5 (m'atn)
Kinorpam, Wono AKoro HagaBatMyTbca nocnyru, 4o CL, Ta B 3BOPOTHOMY HaMnpaMKy (Ha
BKa3aHy B 3aMOBJIeHHI agpecy 3aMOBHMKA). Taki OOATKOBI MOCNYrM 34IMCHIOKTbCA 33

OKPEeMWMM 3aMOBNEHHAM 3aMOBHMKA 3a J0OAAaTKOBY MiaTy, 3rigHO Tapudie BukoHaBL4,
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aKTyanbHUX Ha OATY 30iINMCHEHHA 3aMOBIEHHS TakKMX MOCYT.,
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHMK Ma€ MNpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HagaBaTUMMYTbCA MOCYru,
nepepnbadveHi gaHmmM CepBicoM, NPOTAroM 14 (YOTUPHAALUATV) KaNneHaapHWX AHIB 3 43T
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLWKOOXKEHDb [PpUCTPOtO, Ha AKi
He PO3MOBCIOOYKYETbCA rapPaHTIA BUPOOHMKA, a TAKOXK MOLLUKOOXKEeHHS, AKi He BMNIMBAtOTb

Ha QYHKLLIOHANbHICTb MNPUCTPOKO Ta AKICTb MO0 PYHKLLIOHANTbHOCTI.

[0na HagaHHA nocnyr, nepenbadveHmx gaHm CepBicoM, 3aMOBHUK 3000B'A3aHMIM HAOATU
BurkoHaBLo [NMpuUcTpin, Bige'a3aHMI Bifg, BCix 0ONIKOBMX 3anmMciB Ta 6e3 maponen.
BrKOHaBeLb He Hece 6yab-akoi BiAMNOBIOANbHOCTI 33 36epe)eHHAa OaHUX (KOHTaKTW,
dOoTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

YBara! 3 MOMeHTY HagaHHa nocnyrm «O6MiH» BBaXKaeTbC4, LLO BCi NOCNYr, nepenbadeHi
yMoBaMm gaHoro CepBicy, HagaHi BMKoOHaBLUEM HaNeXHOo, AKiCHO, B MOBHOMY 06cAa3i
AOCTPOKOBO i, BiANoBiAHO, CepBiC BBaXXaETbCA TaKMM, LLO OOCTPOKOBO MPUMMNHMB CBOIO
aito.

TepMiH gii CepsBicy:

MouunHae cBin nepebir 3 gatn npuab6aHHA CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS

CTOopOHaMM CBOiX 3060B'A3aHb, NepeabavueHNMX ymosammu CepBicy, ane He AoBLUE HiIXK

yepe3 1 (oAnH) pik Nicna 3akiHYeHHS rapaHTii BUpo6HUKa.

+1 PIK TAPAHTII PREMIUM

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYru (BUKOHYBAaTUMYTbCA PO60TH):

[ia Cepsicy pO3MOBCIOOXKYETLCA HA TaKi BUOW TEXHIKM Ta 06nagHaHHS:

V umdpoBa TEXHIKA,
V KOMM'toTepHa TEXHIKA Ta KOMMMEKTYHoUI 40 Hel,

V aynio Ta Bineo TeEXHIKa,
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Hagani 3a TeKCTOM — [MpUCTpIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

Ma€ cepinHnm HoMmep abo IME],

rapaHTia Big, BUPOOHWMKaA CTAHOBUTb HE MeHLLe 6 KalleHaapHUX Mical,is;

€ HOBUM,

npuabaHo 3aMOBHMKOM B CTPOK He Mi3Hilwe HiX 30 KaneHAapHWX OHIB 3 MOMEHTY

npuabaHHa Cepsicy y ogHOro npodasLd.
Mocnyru, Wwo nepep6ayeHi B MeXax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbadvac HaJaHHA KOHCYNbTaLi 3aMOBHUKY
no TenedoHy LWOoOO0 MUTaHb, AKI BMHUKIM B OCTAaHHbOIMO B MPOLECi eKcnayaTauii
MpwucTpoto. Hapaetbca onda 6yab-dkoro Buay [lpucTtpoto (Hagaslii 3Q TEKCTOM —

TenedoHHA nigTpUMKQA).

Llinopo6oBa OHMIAMH MIATPUMKA - HAOaHHA OVMCTaHUIMHKMX MOCNyr 3aMOBHUKY depes
I[HTEPHET, 3 NUTaHb, AKi BUHUKIKM Y HbOIO B MpoLueci ekcrnyaTauii NMpucTpoto, B TOMY
4YMCNi HaBYaHHA 3aMOBHWKA KOPUCTYyBaHHA MpUCTpoeM. HagaeTbcea ona umdpoBoi Ta

KOMM'IOTEPHOI TEXHIKW (Hagas1i 3a TeKCToM — OHIAQMH MiATPUMKQ).

PeMOHT MpucrTporo - ycyHeHHa aedekTie? i MoNnoMoK™® MpUCTPOo, BKIIOYAOUM 3aMiHy
nedeKTHUX Ta TaKMX 9Ki BUMLLNK 3 Nlagy OeTanen B rapaHTiMHUX BMNaaKax® NpoTarom 1
(0QHOro) POKY MiCNa 3aKiHYeHHa CTPOKY AOii OCHOBHOI rapaHTii BUPpOOHUKa (Hagasii 3a

TEeKCTOM — PeMOHT).

O6MiH MpucTpolo Ha NnogapyHKoBuM cepTudikar® BapTicTIo, AKa Bignosigae 100%
(cTa BiacoTkaM) HoOMiHanbHoOI BapTocTi’ npua6aHoro NMpucTtpolo ABO Ha aHaNoriYHMM
NPUCTPIN' — MOXXTUBUI BUKITIOYHO MPOTAroM 1 (O4HOM0) POKY Micna 3aKiHYEeHHS CTPOKY
Aii OCHOBHOI rapaHTii BUPOOHMKA ane npoTAroM CTpoky aii Cepsicy, BUMK/IIOYHO B
rapaHTIMHKX BUMagKax3, 3a YMOBU HefoLiNbHOCTS Ta/abo HEMOXKIMBOCTI® 34iMCHEHHSA
PeMOHTY, O BCTAHOBMIOETLCA B NPOLLECi AiarHOCTUKWM (HaAAs1i 3a TeKCToM — O6MiH). Mpwn
LIbOMY PiLLEHHSA NPO NpeaMeT Ha KU 30inCHI0ETbCA OBMIH MNMPUCTPOoLo (NOaapPyHKOBUI

cepTmdikaT? abo aHaNoOrivYHMM NPUCTPIN') NPUMMAETLCA BUKITIOYHO BKoHaBLEM.
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OoctaBka MpuUcTporo — TpaHCNopTyBaHHA [MpucTpoto Baroto Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HaMNpaAMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HAYa€ETbCA B 3aMOB/IEHHI)

(Hagasi 30 TeKCTOM — [JOCTABKA ).

YBATA! Bci nocnyrm HagaioTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HavyeHux CepBicoM, [JoroBOpoM npo HAQAHHS Nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He gornycKaeTtbcs!
Mopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHM CepBicoOM, HaOalTbCA Ha MiACTaBi 3aMOBMEHHSA

3aMOBHMKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa NIATPUMKa» HAOAETbCA MPOTAroM CTpoky Aaii Cepsicy
uinogo6oBO Ha NigcTtaBi 3BepHeHHA 3aMOBHMKA 3@ BKa3aHUMKM BMLLE HOMepaMu

TenedoHiB, MPOTAroM 48 rogmH 3 MOMEeHTY 3BEepPHEHHA 3aMOBHMKA.

Mocnyra «OHNaMH NiATPUMKa» HaJAETbCA MPOTAroM CTPOKY Aii CepBicy ANCTaHLiMHO,
B 3a/1eXXHOCTI Bia, MpUCTPOto, Woao AKOro 6ys1o NogaHo 3a9BKY 3aMOBHUMKOM, MPOTArOM
48 rogMH 3 MOMEHTY 3BepHEeHHS 3aMOBHMKa.

Mocnyra «PeMOHT» HAOaEeTbCA MPOTAroM CTPOKy Aii CepBiCy Ha TEpPUTOPIi CePBICHMX

LeHTPiB BUKOHaBLA B CTPOK, WO He nepeBullye 10 (gecaty) poboumx OHiB 3 OHA

npoBedeHHa OiarHOCTUKM, 38 HAaCTYNHUX YMOB (B TOMY YNCIi, ane He BUKIIYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHMKa,
- UMHHIicTb CepBicy®™,
- FapPaHTIMHOCTI BMNaaKy?, WO BCTAaHOB/OETLCA B MPOLECi AiarHOCTUKMN,

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA
POo6IT) Ta JoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHUKOM [1PUCTPOO B MOBHIM KOMMEKTHOCTI, B TOMY YMCNi HANEXHOo
3aMNOBHEHOr0 rapaHTIMHOIro TanoHy BUPOOHMKA 3 BiATUCKOM MeYaTKM npoaasLs,

- HadaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepaXye(loTb)

npuabarHa Mpuctpoto Ta Ceps.icy.
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Mocnyra «O6MiH» HaOac€TbCA NMPOTAroM CTPoKy Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTaromMm 5 (N'atm) poboyumx OHIiB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HaACTYMHWX YMOB (B TOMY YMC/i, afie He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUpPOoOHUKa,
- YUMHHIicTb CepBicy®™,
- FAPAHTIMHOCTI BUNAOKYy?3, WO BCTAHOBAKETLCA B MPoLECi AiarHOCTUKMN,

- BianoBigHocTI NMpucTpoo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCyr (BUKOHAHHSA
Po6IT) Ta JJoaaTKiB 00 HbOTO,
- HagaHHa 3aMOBHUKOM [PUCTPOLO B MOBHIM KOMMAEKTHOCTI, B TOMY YMC/I HanexXHOo

3aNOBHEHOIO rapaHTIMHOIO TafloHy BUPOBHMKA 3 BIATUCKOM NeYaTKu NpoaaBLs,

- HaaHHA 3aMOBHUKOM pPO3PaxyHKOBOro(-1x) OOKyMeHTa(-iB)®, Wo niarBepoykye(toTb)
npuabdaHHa Mpuctpoto Ta Cepsicy,

- YKNageHHs 3aMOBHWKOM [Jorosopy MiHU 3 BUKOHaBLIEM,

- HaflaHHA 3aMOBHMKOM KOMIiWM 3aNOBHEHMX CTOPIHOK NacrnopTy Ta ITH.

MNocnyra «JocTaBKa» — TPaHCMOPTyBaHHA [TpucTpoto Barot 6Ginbwe 5 kr B CLL Ta B

3BOPOTHOMY HalNpAMKY (Ha agpecy 3aMOBHMKA, 9Ka 33a3HAYaAETbCH B 3aMOBJ'IeHHi)

30IMCHIOETbCA CUNaMM NepPeBiI3HMKA, BKa3aHOro BMKOHaBLIEM, 33 paxyHOK BukoHaBLg.

3a 6aXkaHHAM, 3aMOBHMK MOYKE 3aMOBUTM OOCTaBKY [MpUCTpOtO Baro MeHLe 5 (n'atu)
Kinorpam, Wogo aKoro HagaBatnMyTbca nocnyri, 0o CL, Ta B 3BOPOTHOMY HanpaMKYy (Ha
BKa3aHy B 3aMOBJIEHHI aapecy 3aMOBHMKa). Taki 40OaTKOBI MOCYrn 30IMCHIOKTLCA 3a
OKPEMWM 3aMOB/IEHHAM 3aMOBHMKa 3a OO4ATKOBY rniaTy, 3rigHoO TapurdiB BukoHaBus,

aKTyanbHUX Ha OATY 30iINMCHEHHA 3aMOBIEHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHWK Ma€ MpaBO 3aMiHUTK TIPUCTPIN, WOOO AKOro HagaBaTWMMYTbCS MOCAYr,
nepenbadveHi gaHnM CepBiCcoM, NPOTAromM 14 (YOTUPHAOUATY) KaNleHJapHWMX OHIB 3 43T

npuabaHHa gaHoro Cepsicy.

[is naHoro Cepgicy He PO3MOBCIOOMXKYETbCA Ha BUMAaAKM NOLWKOAXKEHb [MTPUCTPOIO, Ha aKi
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He PO3MOBCIOOXYETLCA rapaHTiad BUPOOHMKA, @ TAKOXK MOLLKOIXKEHHS, AKi He BNIMBAtOTb

Ha QYHKLIOHaNbHICTb MNPUCTPOO Ta AKICTb MOro GYHKLIOHATbHOCTI.

0na HagaHHAa nocnyr, nepenbadveHmnx gaHmnm CepBicoM, 3aMOBHUK 3060B'A3aHMM HAZATH

BukoHaBLo MpUCTpin, BiaB'93aHMM Bif, BCiX 0O6NIKOBUX 3anuciB Ta 63 naposiei.

BukoHaBelLb He Hece O6yab-AKOi BiAMOBIOaNbHOCTI 3a 36epeXeHHa OaHUX (KOHTaKTK,
doTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

YBara! 3 MOMeHTY HagaHHa nocnyrm «O6MiH» BBaXKacTbC4, LLO BCi NOCNYr, nependadeHi
yMoBaMK gaHoro CepBicy, HagaHi BMKOHaBLEM HaMeXHo, AKIiCHO, B MOBHOMY 06CA3I
OOCTPOKOBO i, BignoBigHo, CepBiC BBAaXXAETbCH TaKMM, LLLO OOCTPOKOBO NPUMNMHUB CBOIO

Lito.
TepMiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gatn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTopoHaMM CBOiX 3060B'A3aHb, NepeabavueHnx ymosammu CepBicy, ane He AoBLUE HiX

yepes3 1 (oanH) pik nicna 3aKiHYeHHA rapaHTii BUPO6HUKa.

+2 POKU FAPAHTII

TexHika, Woao AKoi HafABaTUMYTbCH NOCNYru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOAXKYETLCA HA TaKi BUAM TEXHIKM Ta 0b6nagHaHHS:

LmdpoBa TEXHIKA,

KOMM'IoTepHa TeXHIKa Ta KOMMNEeKTYtoUi 40 Hel,
ayaio Ta Bigeo TEXHIKA,

ApibHa mobyToBa TexHiKa,

Be/IMKa NobyToBa TeXHIiKa,

KNiMaTUYHa TEXHIKa,

eNeKTPOTPAHCMOPT (3a BUHATKOM aKyMYynaTOPIB Ha HMX),

< < < < < < < (<

pafiokepoBaHi MoAeNi (3a BUHATKOM aKyMyATOPIB Ha HUX),

Hagdasi 3a TEKCTOM — [MPUCTRIN, LLO BiAMNOBIAAE HACTYMHMM KPUTEPIAM:
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Ma€ cepinHum HomMmep abo IMEI;

rapaHTia Big, BUPOOHKMKA CTAHOBUTb HE MeHLLEe 6 KalleHOAPHWX MICALLIB;

€ HOBUM,

npuabaHo 3aMOBHMKOM B CTPOK He Mi3Hile HiX 30 KaneHOapHWX OHIB 3 MOMEHTY

npuabaHHa CepBsicy y OOHOIo NpoaasL.
Mocnyrun, Wo nepep6ayveHi B Me)xax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbayac HaJaHHA KOHCYNbTaLiM 3aMOBHMKY
no TenedoHy WOoOO MUTaHb, AKI BMHUKAM B OCTAaHHbOIMO B MPOLECi eKcnayaTauii
MpucTtpoto. Hapgaetbca ona 6yab-akoro Buay [1puUCTpoto (HaAasni 3a TEKCTOM —

TenepoHHAa nigTprMKa).

PeMOHT MpucrTporo - ycyHeHHa aedekTiB? i MonoMoK™® MpUCTpoto, BKIOUAOUM 3aMiHy
DePEKTHUX Ta TaKMX AKi BUULWNW 3 Nafy OeTanen B rapaHTIMHMX BUMagKax® NpoTarom 2
(OBOX) POKIB Micnd 3aKiHYeHHS CTPOKY [fii OCHOBHOI rapaHTii BUpOOHMKa (Hagasli 3a

TEKCTOM — PEMOHT).

O6MiH MpucTpolo Ha NnogapyHKoBuM cepTudikar® BapTicTIo, AKa Bignosigae 100%
(cTa BiacoTkaM) HoOMiHanbHoOI BapTocTi’ npua6aHoro MNpucTtpolo ABO Ha aHaNoriYHMM
NPUCTPIN' — MOXXTMBUIM BUKJTIOYHO MPOTAroM 2 (ABOX) POKIB MicNsa 3aKiH4eHHA CTPOKY aii
OCHOBHOI rapaHTii BMPOOHUKA ane npoTaroM cTpokKy aii Cepsicy, BUKIKYHO B
rapaHTIMHKX BUNagKax3, 3a YMOBU HedoLiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iNCHEHHS
PeMOHTY, WO BCTAHOBKOETLCA B MPOLECI 4IarHOCTUKW (HQOA/1i 3Q TeKCTOM — O6MiH). [pn
LbOMY PilLeHHA MPO NpeaMeT Ha kMM 3aincHoeTbea OBMIH MpucTpoto (MoaapyHKOBUMN
cepTndikaT? abo aHaNoriYHUM NPUCTPIN') NPUINMAETLCA BUKTIOYHO BUKOHABLIEM.

OocTtaBka MNMpuUcTpolo — TpaHcnopTyBaHHA pucTpoto Barow bGinblwe 5 kr B CL, Ta B
3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, 9Ka 3a3HAYaETbCA B 3aMOBJIEHHI)

(HOgasi 3a TeKCToM — [JOCTaBKA).

YBATA! Bci nocnyrn HagQloTbCs BUK/TIOMHO 30 YMOB TA B MNopsAakKy, NpsMoO

BuU3Ha4YeHux CepsBicoM, [JOroBOpoM npo HAQAHHSA nocnyr (BUKOHAHHS PoO6iIT) Ta
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Adogarkamu go Hboro. BiacTyn Big yMOB BKA3AHUX AOKYMEHTIB He JOMNyCKAeTbCS!
Mopsaaok, yMOBU Ta CTPOKM HapaHHSA lNMocnyr:

Mocnyru, wo nepenbadveHi gaHuM CepBicoM, HaAOalTbCA Ha MNiAcTaBi 3aMOB/IEHHSA

3aMOBHMUKa, AKe BiH nogac 3a tenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa NIATPUMKA» HAOAETbCA MPOTAroM CTpoKy aii Cepsicy
LiNogoboBO Ha MiAcCTaBi 3BEPHEHHA 3aMOBHMKA 3@ BKA3aHUMKM BULLE HOMEpPaMU

TenedoHiB, NPOTAroM 48 roAuH 3 MOMEHTY 3BepHEeHHAa 3aMOBH KA.

Mocnyra «PeMOHT» HaOdaeTbCA MPOTAroM CTpoKy Aii CepBicy Ha TepUTOpPIi cepBICHMX
LeHTpiB BuMkOHaBUA B CTPOK, WO He nepepuulye 10 (goecatmn) poboumx OHIB 3 OHA

NnpoBeOeHHa OiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YNCIi, a/1€ HE BUKIIIOYHO):

- 3aKiHYEeHHA CTPOKY Aii rapaHTii BUPOOHMKA,

- YynHHOCTI CepBicy®,

- FAPAHTIMHOCTI BUMAaAKy?, WO BCTAaHOB/TIOETHCS B NPOLLECi AiarHOCTUKM,

- BignosigHocTi NMpucTpoto ymoBaM CepsBicy, [loroBopy Npo HagaHHA Mocnyr (BUKOHaHHA
pPo6IT) Ta JogaTkiB 40 HbOrO,

- HafJaHHA 3aMOBHUKOM TPUCTPOIO B MOBHIN KOMMNEKTHOCTI, B TOMY YMCII HaNeXHo

3aMOBHEHOrO rapPaHTIMHOIO TasIOHY BUPOOHMKA 3 BiATUCKOM NeYaTKM Npoaasug,

- HaOA@HHA 3aMOBHUMKOM PO3PaxXyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo niaTBepaKYE(t0Tb)
npuaobaHHa MNpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HagaceTbCca MPOTAroM cTpPoKy Aii CepBicy Ha TepUTOpPIi cepBiCHUX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1CI, afie He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKa,
- YmHHoOCTI CepBicy®,
- FAPAHTIMHOCTI BMNAaaKy?, WO BCTAaHOB/OETLCA B MPOLECi AiarHOCTUKMN,

- BianoBigHocTI NMpucTpo ymoBaM Cepeaicy, loroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA

Po6IT) Ta JoaaTKiB 00 HbOTO,
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- HagaHHa 3aMOBHUKOM [PUCTPOKO B MOBHIM KOMMMNEKTHOCTI, B TOMY YKMCSI HanexHOo

3aroBHEHOI o FapaHTil;IHOFO TalmoOHYy Bl/IpO6Hl/IKa 3 BIATMCKOM MeYyaTKu npogasu4d,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(toTb)

npuabaHHa MpucTtpoto Ta Cepsicy,
- YKNnageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLUEM,
- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITTH.

MNocnyra «[JocTtaBKa» — TPaHCMNOPTyBaHHA [MpucTpoto Barow 6Ginbuwe 5 kr 8 CLL, Ta B
3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYa€TbCA B 3aMOBJIEHHI)

30IMCHIOETLCA CMNaMM I'IepeBi3Hl/IKa, BKa3aHoOro BMKoHaBLEeM, 3a paxyHOK BMKOHaBLUA.

3a 6aXkaHHAM, 3aMOBHMK MOXE 3aMOBUTKM OOCTaBKY [NPUCTPOO Baro MeHwe 5 (M'atum)
Kinorpam, LWoao KOoro HagaBaTtUMyTbCa nocnyru, o CL, Ta B 3BOPOTHOMY HamnpsaMKy (Ha
BKA3aHy B 3aMOBJIEHHI afpecy 3aMOBHWMKA). Taki 0OOATKOBI MOCYrM 30iMCHIOTLCA 3a
OKPEMMM 3aMOBIEHHAM 3aMOBHMKa 3a 40OATKOBY Mnaty, 3rigHo TapudiB BukoHaBLg,

aKTyanbHUX Ha OATY 30iINCHEHHA 3aMOBIEHHS TakKMX MOCYT.
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHMK Ma€ MpaBO 3aMiHUTKM T1pUCTPIN, WOOO0 AKOro HadaBaTWMMYTbCA MOCAYr,
nepenbadveHi gaHmm CepBiCOM, NPOTAromM 14 (YOTUPHAOUATY) KaNleHOapHMX OHIB 3 43T
npuaobaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOYKYETbCA Ha BUMAAKM NOLWKOOXKEHDb [pUCTPOtO, Ha AKi
He PO3MOBCIOOYKYETbCA rapPaHTIaA BUPOOHMKA, a TAKOXK MOLLUKOAXKEeHHS, AKi He BMNIMBAOTb

Ha QYHKLLIOHANbHICTb MNPUCTPOIO Ta AKICTb MOTro PYHKLLIOHANTbHOCTI.

0na HagaHHA nocnyr, nepenbadveHmx gaHmM CepBicoM, 3aMOBHUK 3000B'A3aHMIM HAOATU
BukoHaBLo [NMpucTpin, Bige'a3aHMiM Bifg, BCix 0ONIKOBMX 3aMmciB Ta 6e3 maponen.
BMKOHaBeLb He Hece Oyab-AKOi BigMoBiganbHOCTI 33 30epeXXeHHa OaHUX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBara! 3 MOMeHTy HagaHHAa nocnyrm «O6MiH» BBAaXXAETbCA, LLLO BCi MOCNyrn, nepenbadeHi

yMoBaMu gaHoro Cepsicy, HafaHi BUKOHaBLEM HaleXHo, aKiCHO, B MOBHOMY 06cda3i
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OOCTPOKOBO i, BignoBigHO, CepBIiC BBAXAETbCH TaKMM, LLLO OOCTPOKOBO MPUNMHMB CBOO

aito.
TepMiH pii Cepsicy:

MouunHae cBin nepebir 3 gatn npuab6aHHA CepBicy | TPMBAE 4,0 NOBHOro BUKOHAHHS
CTOopOHaMM CBOiX 3060B'A3aHb, NepeabavueHMX ymosamMmm CepBicy, ane He AoBLUe HiIXK

yepes 2 (aBa) pokKu nNicnga 3aKiHYeHHS rapaHTii BUPO6GHMKa.

+3 POKU FAPAHTII

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOOYKYETLCA HA TaKi BUOAM TEXHIKM Ta 06n1agHaHHS:

uUndpoBa TEXHIKa,

KOMM'IOTePHa TeXHIKa Ta KOMMNEKTYoYi 40 Hel,
ay[io Ta Bigeo TexXHIKa,

ApibHa NobyToBa TEXHIKA,

Be/IMKa NobyToBa TEXHIiKa,

KNiMaTUYHa TEXHIKa,

eMIeKTPOTPAHCMOPT (38 BUHATKOM aKyMYyIATOPIB Ha HUX),

< < < < < < < (<

pafiokepoBaHi MOAEN (38 BUHATKOM aKyMYIATOPIB Ha HUX),

Hagani 3a TeKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KpUTepiamMm:

Ma€ cepinHum HomMmep abo IMEI;

rapaHTia Big BUPOOHMKA CTAHOBUTb He MeHLLUe 12 KaneHOapHWX MicauiB;

€ HOBUM;

npuabaHo 3aMOBHMKOM B CTPOK He Mi3Hile HiX 30 KaneHAapHWX OHIB 3 MOMEHTY

npuabaHHa CepBsicy y O4HOMo NpoaasLs.
Mocnyru, Wo nepep6ayveHi B MeXxax CepBicy:

Llinopo6oBa TenedoHHa NiaTPUMKa - Nepenbadyac HaJaHHAa KOHCYNbTaliM 3aMOBHUKY

no TenedoHy WoOO MUTaHb, AKI BMHWKAM B OCTAHHbOIMO B MPOLEC eKcnayaTauii
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MpucTpoto. Hapaetbca gna Oyab-akoro Buay [pUCTPOK (Haagasi 3Q TEKCTOM —

TenegpoHHQ NiaTPMMKQA).

PeMOHT Mpucrpolo - ycyHeHHa aedekTiB? i MoNnoMoK™® MpUCTpOoro, BKIIOYAOUM 3aMiHy
nedeKTHUX Ta TakMX aKi BUMLLNK 3 Naay OeTanen B rapaHTiMHKMX BMMaakax® npoTtarom 3
(TPbOX) POKIB MiCNa 3akiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii BUpOOHUKA (Hagasni 3a

TEKCTOM — PEeMOHT).

O6MiH MpuUcTpol Ha aHANOriYHUM NPUCTPIN' — MOXTMBUK BUKOYHO MPOTATOM 3
(TPbOX) POKIB MicNAa 3aKiHYEeHHSA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKaA ane NpoTarom
CTpoKy faii CepBicy, BUKOYHO B rapaHTIMHUX BMNagkax3, 3a YMOBWM HeOOLLiNbHOCTI®
Ta/abo HEMOMXTMBOCTI® 3MINCHEHHA PeMOHTY, WO BCTAaHOB/MIOETLCH B MNpPOLECi

OiarHOCTUKWM (Hagasii 3a TekcToM — O6MiH).

OocTtaBka MpuUcTpolo — TpaHcnopTyBaHHA [MpucTtpoto Barow binbwe 5 kr B CL, Ta B
3BOPOTHOMY HamnpaMKy (Ha agpecy 3aMOBHWMKA, 9AKa 3a3HA4Ya€eTbCA B 3aMOBIIEHHI)

(HOOasi 3a TeKCTOM — [JOCTaBKQA).

YBArTA! Bci nocnyrm HagaioTbCs BUK/IIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
Bu3HadyeHux CepBicoM, [JoroBOpoM NMpo HAQAHHS nocnyr (BUKOHAHHSA POG6IT) Ta

AdoaaTtkamu go Hpboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCcKAeTbcA!
NMopaaok, yMOBU Ta CTPOKU HagaHHSA MNMocnyr:

Mocnyrn, wo nepegbadveHi gaHuM CepBicOM, HAOalTbCA Ha MiACTaBi 3aMOB/IEHHSA

3aMOBHMUWKa, AKe BiH nogac 3a TenedoHoM 0800-30-50-24 abo Ha canTi www.support.ua

Mocnyra «TenedoHHa nNIATPUMKa» HAOAETbCA MPOTAroM CcTpoky Aaii Cepsicy
LinogoboBO Ha MNiACTaBi 3BEPHEHHS 3aMOBHMKa 3@ BKa3aHWMMKM BULLE HOMepamMu

TenedoHiB, NPOTAroM 48 rogmH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
MNocnyra «PeMOHT» HaJaETbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX

LeHTpiB BukoHaBUA B CTPOK, WO He nepeBumllye 10 (oecatn) poboumx OHIB 3 OHSA

NpoBeAeHHS OiarHOCTUKMK, 38 HACTYMHKMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):

- 3aKiHYeHHS CTPOKY Aii rapaHTii BUpPOoOHMKa,
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- YynHHOCTI CepBicy®,

- FAPAHTIMHOCTI BUNaaKy?, WO BCTAaHOBMOETLHCA B MPOLECi AiarHOCTUKMN,

- BianoBiaHocTi NMpucTpoto yMmoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPOo6IT) Ta JogaTKiB 00 HbOTO,

- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMMNEKTHOCTI, B TOMY YMCNI HATIEXHO
3aMOBHEHOrO rapPaHTIMHOMO Ta/lOHY BMPOOHMKA 3 BiATUCKOM NeYaTkuM Npoaasua,

- HaOA@HHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo niaTBepaKYE(t0Tb)
npunabaHHa MNpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HaOacTbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NPoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1CI, afle He BUK/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKa,
- UmMHHoOCTI CepBicy®,
- FAPaHTIMHOCTI BMNaaKy?, O BCTAaHOB/OETLCA B MPOLECi AiarHOCTUKMN,

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [oroBopy Npo HagaHHA NOCNyr (BUMKOHaHHA

Po6IT) Ta JoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIMN KOMMMEKTHOCTI, B TOMY YNCIT HaNEXHOo

3alfroBHEHOIO FapaHTWIHOFO TalToOHY Bl/IpO6Hl/IKa 3 BIiOTUCKOM NeyYyaTKM npogasu4d,

- HafaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepoXXye(toTb)

npuabaHHa Mpuctpoto Ta Ceps.icy,
- YKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HaJaHHA 3aMOBHMKOM KOMiM 3aMOBHEHUMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «JocTaBKa» — TpaHCNopTyBaHHA MpucTpoto Baroto Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHWKA, AKa 3a3HA4Ya€eTbCA B 3aMOBJIEHHI)

30IMCHIOETBCA CUIaMU NepPeBiI3HMKA, BKa3aHOro BMKOHaBLIEM, 33 paxyHOK BuKoHaBLS.

3a 6a)XaHHAM, 3aMOBHMK MOXXe 3aMOBUTU O0CTaBKY [MpUCTpoto Baro MeHuwe 5 (n'atu)

Kinorpam, Woao AKoro HagaBaTrmyTbea nocnyri, 4o CLL Ta B 3BOPOTHOMY HampsaMKy (Ha
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BKa3aHy B 3aMOBJIEHHI agpecy 3aMOBHMKA). Taki OAATKOBI MOCYrN 34iIMCHIOTLCS 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKA 3a OOAATKOBY MAaty, 3rigHo TapumdiB BMKoHaBLS,

aKTyanbHUX Ha JaTy 30iMCHEHHSA 3aMOBNEHHS TaKMX MOCYT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK T1pUCTPIN, WOOO0 AKOro HadaBaTWMMYTbCA MOCAYri,
nepenbadveHi gaHUM CepBicoM, MPOTAroM 14 (HOTUPHAAUATH) KaneHOapHUX OHIB 3 AaTu
npuobaHHa gaHoro Cepsicy.

[iga gaHoro CepgiCy He PO3MOBCKOXKYETbCA Ha BUMAOKM MOLWKOOXEHDb [MPUCTPOIO, Ha AKi
He PO3MOBCIOOYKYETbCA rAaPaHTIA BUPOOHIMKA, @ TAKOXK MOLLKOOXKEeHHS, AKi He BMNIMBatOTb

Ha QYHKLLIOHANbHICTb MNPUCTPOI Ta AKICTb MOro GYHKLIOHATbHOCTI.

[0na HagaHHA nocnyr, NnepeabadeHmx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HadaTH
BurkoHaBLto NMpuUcTpin, Bige'a3aHMIM Bif, BCix 0ONIKOBMX 3anmciB Ta 6e3 maponen.
BuMkoHaBelLb He Hece 6yab-AKOi BiAMOBiOaNbHOCTI 3a 36epe)eHHa OaHUX (KOHTaKTK,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBara! 3 MOMeHTYy HagaHHA nocnyrn «O6MiH» BBAXKAETbCH, LLIO BCi MOCNYrK, NepenbadeHi
yMOBaMu gaHoro Cepsicy, HagaHi BMKOHaBLIEM HaMeXXHo, aKiCHO, B MOBHOMY 06casi
AOCTPOKOBO i, BignoBiaHo, CepBiC BBaYXaETbCA TaKMM, LLIO AOCTPOKOBO NPUMNMHUB CBOIO
Lito.

TepMiH pii Cepsicy:

MounHae cBin nepebir 3 patn npuabaHHa CepBicy | TPUBA€E A0 NOBHONO BUKOHAHHA

CTopoHaMM cBoOiX 3060B'A3aHb, NepeabaueHx ymosamMmu CepBicy, ane He AoBLUE HiX

yepes 3 (Tpu) poku nicns 3aKiHYeHHSA rapaHTii BUPO6HUKa.

+4 POKU FTAPAHTII

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYru (BUKOHYBAaTUMYTbCH PpO60TH):

[ia CepsBicy PO3MNOBCIOOXKYETbCA BUK/IOYHO Ha Tenesizopu ToproBoi Mapkun LG

HACTYMHOro MOoOeNbHOro paay*:
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OLEDS5B8PLA OLED65B8PLA OLED6SWS8PLA OLEDS5COPLA  OLEDG5COPLA
OLEDS55C8PLA OLEDG65ES8PLA OLEDS5BOPLA  OLEDG5BOPLA OLEDG5WOPLA

(Hapani 3a TeKCToM — MpucTpin), NpradaHnini 3aMOBHMKOM ogHo4YacHo® 3 CepBicom.

*MopernbHuY psa Moxke 6yTi 3MIHEHUN 6e3 BHECEHHS 3MiH 40 AAHOro JoaaTKy.
Mocnyru, wo nepepn6aveHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Nepenbadvac HaJaHHA KOHCYNbTaLi 3aMOBHUKY
no TenedoHy LWoOO MUTaHb, AKI BMHUKIM B OCTAaHHbOIMO B MPOLEC eKcnayaTauii

MpucTpoto (Hagasli 30 TeEKCTOM — Te/rlepoHHQA MiaTPUMKQA).

PeMoOHT Mpucrtpolo - ycyHeHHa aedekTie? i NoNoMoK™® MpurCTpoto, BKAKOYAKUYM 3aMiHy
nedeKTHUX Ta TaKuX, AKi BUULWM 3 Nlady OeTanen B rapaHTiMHUX BUNaaKax® npoTarom 4
(HOTMPbLOX) POKIB NicNAa 3aKiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii BUPOOHWKaA (Haagasi 3a

TEKCTOM — PeMOHT).

3amMiHa MpuUCTPOoIO Ha AaHANOrMYHUIN' — MOXX/IMBA BUK/IIOYHO MPOTAMOM 4 (HOTUPBLOX)
POKIB Micnd 3akiH4eHHa OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaromM cTpoky aii Cepsicy,
B rapaHTiMHKX BUNaaKax3, 3a YMOBU HeOoLUiNbHOCTI® Ta/abo HEMOXKIMBOCTI® 30iMCHEHHS
PeMOHTY (HQAO/1i 30 TEKCTOM — 3aMIHQ).

OoctaBka MpUCTpoO — TpaHCNopPTyBaHHA [pucTpoto Barot Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHMKA, AKA 3a3HAYa€ETbCA B 3aMOB/EHHI)
(Hagasi 3a TeKCTOM — [JOCTaBKA ).

YBATA! Bci nocnyrn HapgaioTbCsl BUK/IIOMHO 30 YMOB TA B MOPSAKY, MPSIMO
Bu3Ha4vyeHux CepBicoM, JOroBopoM rnpo HAZQAHHS nocsyr (BUKOHAHHS PO6IT) Ta

AdoaaTkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He aonycKaeTbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmM CepBicOM, HaAOalTbCA Ha MiACTaBi 3aMOBMEHHSA

3aMOBHMUKa, 9Ke BiH noaac 3a tenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua

3a YMOBM akTmBaLlii CepBicy B CTPOK, LLO He nepeBULLyE 14 KaneHgapHUX OHIB 3 gaTtu
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MOro npugbaHHa. Y BUMMaOKy He akKTMBalii, HEKOPEKTHOI abo HecBOoe4YacHOI akTMBaLii

Cepsicy, noro gia npunmHacTbcd, CepBic BTpadvae Cuiy.

Mocnyra «TenedoHHa nNIATPUMKA» HAOAETbCA MPOTAroM CTpoKy aii Cepsicy
Luinogo6oBO Ha NigcTaBi 3BepHEHHA 3aMOBHWMKA 3@ BKa3aHMMKM BULLE HOMepaMu

TenedoHiB, MPOTAroM 48 rogmH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
Mocnyra «PeMOHT» HaOaeTbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIi cepBICHMX
LeHTpiB BukoHaBUA B CTPOK, WO He nepeBuye 10 (oecatn) poboumx OHIB 3 OHS

NpoBeAeHHSA OiarHOCTUKM, 33 HACTYMHUX YMOB (B TOMY YMNC/i, aie He BUKTKOYHO):

- 3aKiHYEHHA CTPOKY Aii rapaHTii BUPOOHMKa,

- YynHHOCTI CepBicy®,

- FAPAHTIMHOCTI BUNAaAKy?3, LLO BCTaHOBIOETLCA B MPOoLLeCi 4iarHOCTUKMN,

- BignosigHocTi NMpucTpoto ymoBaM Cepsicy, [loroBopy Npo HagaHHA Mocyr (BUKOHaHHA
pPo6IT) Ta JJoaaTKiB 00 HbOTO,

- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY UYMCI HANEXHOo
3aMOBHEHOrO rapaHTIMHOIO TaNoHy BUPOOBHMKA 3 BIATMCKOM MeYyaTKM NpoaaBLsd,

- HAOAHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(t0Tb)
npuabaHHa npucTpoto Ta CepB.icy.

Mocnyra «3aMiHa» HaJAETbCAa MPOTAroM CTpPoKy Aii CepBicy Ha TepUTOpii CepBiCHMX
LeHTpiB BMKOHaBLA NPoTAromMm 5 (N'atmn) poboumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YMCi, afie He BUKJ/IIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHKKA,

- UmHHoCTI CepBicy®,

- FAPaHTIMHOCTI BUNaaKy?, Lo BCTAHOBMOETLCA B MPOLLECi AiarHOCTMKMN,

- BignoBigHocTi NMpucTpoto ymoBaM Cepaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO,

- HagdaHHA 3aMOBHUKOM [PUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY YMCSi HanexXHo

3arnoBHeEHOIo FapaHTil;IHOFO TarloHy BMpO6HMKa 3 BIOTUCKOM NeYyaTKuM npogasu4d,
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- HagJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIMo(-Ux) AOoKyMeHTa(-iB)®, wo nigTBepoXXye(loTb)

npuaobaHHa MNpucTtpoto Ta CepBicy,
- yKNageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HAQAHHS 3aMOBHMKOM KOMIM 3aMOBHEHMX CTOPIHOK NacnopTy Ta IMH.

MNocnyra «JocTaBKa» — TPAHCMOPTYBaHHA [NpucTpoto Barow 6inbwe 5 kr 8 CLL Ta B
3BOPOTHOMY HAMpPAMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaETbCA B 3aMOBMEHHI)

30IMCHIOETLCA CMNaMM I'IepeBi3Hl/IKa, BKa3aHoOro BMKoHaBLUeM, 3a paxyHOK BMKOHaBUA.

3a 6aXkKaHHAM, 3aMOBHMK MOXXe 3aMOBUTU OOCTaBKY [MpUCTpOto Baroo MeHuwe 5 (n'atu)
Kinorpam, LWoao gKoro HagaBatnMyTbCca Nocnyru, 4o CL, Ta B 3BOPOTHOMY HamnpsaMKYy (Ha
BKa3aHy B 3aMOBfIeHHI agpecy 3aMOBHMKA). Taki 4OOAaTKOBI MOCNYTrM 34IMCHIOKTbCA 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKA 3a O0OATKOBY Mnaty, 3rigHo TapudiB BukoHasus,

aKTyanbHUX Ha OaTy 30iNCHEHHSA 3aMOBNEeHHSA TaKMX MOCYT.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHWK Ma€ MpaBO 3aMiHUTK [pUCTPIK, WOAO0 AKOro HagaBaTUMYTbCA MOCNyru,
nepenbadeHi gaHMM CepBiCcoOM, MPOTAroM 14 (YOTMPHAOUATM) KaneHaapHUX AHIB 3 4aTu
npuobaHHa gaHoro Cepsicy.

BrKOHaBeLb Ma€ NpaBo BiAMOBUTU B HadaHHI mocnyr, nepegbdadeHmnx gaHmm CepBicoMm,
y BMNAAKy, 9KWo Oyae BMABNEHO HerapaHTiMHI MowKomKeHHA™ MNpMCcTpoto, B TaKOMY
BMNaaky, CepBiC BTpayaE UYMHHICTb, a 30060B'A3aHHA BWKOHaBUA BBaXXatOTbCA

BMKOHAHMMM B MOBHOMY 0OCA3i Ta HANTEXKXHUM YMHOM.

[na HagaHHa nocnyr, nepenbadveHmx gaHm CepricoM, 3aMOBHUK 3000B'A3aHMIM HaOATU
BukoHaBLo MpUCcTpin, BigB'a3aHMM Bif, BCiX 0ONIKOBMX 3aMnumciB Ta 63 naposien.
BrKoOHaBeLUb He Hece 6yab-aKoi BiAMNOBIOANbHOCTI 3a 36epeXXeHHAa OJaHMX (KOHTAKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUcCTpoi.

YBATA! 3 MOMeHTY HagaHHS MOCyr «3aMiHa», BBAXKAETbCH, WO NOCAYru, nepenbadeHi

yMoBaMu CepBicy, HagaHi BUKOHaBLEM HanexXHo, AKiCHO, B MOBHOMY 06CA3i 4OCTPOKOBO

i, BigrnosigHoO, CepBiC BBAXAETbCH TaKMNM, LLO OOCTPOKOBO MPUMIMHUB CBOIO it0.

33



@ SUPPORT.UA

TepMiH gii Cepsicy:

MouunHae cBin Nepebir 3 patn npuab6aHHA CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS
CTOopOHaMM CBOiX 3060B'A3aHb, NepeabavueHMX ymosamMmmu CepBicy, ane He AoBLUE HiIXK

yepes 4 (HoTUpU) POKM nicnsa 3aKiHUYEHHS rapaHTii BUpo6HuKa.

3AXUCT BI YCIX XAJIEN

TexHika, Woao AKoi HapABaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBsicy po3MoOBCIOAYKYETLCA HA TaKi BUAM TEXHIKM Ta obnagHaHHSA:

V CcMapTPOHMK,
V nnaHLweTy,
V HOYTOYyKMW,

V MOHOBGMNOKMU,

Hagani 3a TEKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

Ma€ cepinHum HomMmep abo IME,

rapaHTia Big BUPOOHKMKA CTAaHOBUTb HEe MeHLLe 12 KaneHaapHUX Mical,iB;

€ HOBUM,

npuabaHo 3aMOBHUKOM ogHo4YacHO® 3 CepBicoM.
Mocnyru, Wwo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - Ha[aHHA KOHCY/bTaLLiY 3aMOBHUKY Mo TenedoHy,
3 MUTaHb, AKi BUHUKM Y HbOTO B NpoLieci ekcnnyaTtauii Mpuctpoto. HagaeTbca anga 6yab-

AaKoro Bmay NpucCTpoto (HaQas1i 3a TEKCTOM — TerieOHHQ rmigTPUMKA).

Llinopo6oBa OHMAMH MIATPUMKA - HaOaHHA OVCTaHUIMHMX MOCNyr 3aMOBHUKY depes
I[HTEPHET, 3 MUTaHb, AKI BUHUKIM Y HbOIO B MNpoueci ekcnnyaTtauii MNpucTpoto, B TOMy
4Ymcni HaBYaHHA 3aMOBHMKA KOPUCTYBaHHA TMpuUCTpoeM. HapaeTbca anda Oyab-aKoro

BMAay MNpucTpoto (Hagasai 3a TeKCToM — OHIAQWH MigTPUMKQA).

Y Bunagky smxoay NMpucTpolo 3 nagy B rapaHTiMHUX® BUNagKax:
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3aMiHa MpUCcTpPOoIo Ha aHANOIMYHUN' — 3iCHEHHA OBMIHY TTPUCTPOK Ha aHaNOriYHUMN

Ha nigcTasi [loroBopy MiHW (HOQAAQ/1i 3Q TEKCTOM —3AMIHA rQPAHTIVHQA).
Y Bunaaky euxopany NMpucTpolo 3 naay B HerapaHTiMHUX* BUNagKax:

PeMOHT [MpUCTPOIO - YyCYyHEHHA MOWKOMKEHL! [TPUCTPOID, BKAKOYAKYM  3aMIiHY
MoLIKOAYXKEHMX ab0 TaKMX, Lo BUULLNK 3 Nady OeTanew Ta 3amacHMX YacTuH (Hagasli 3a

TEeKCTOM — PEMOHT),
ABO

3aMiHa MpucTpolo Ha aHaANOriYHUI' - 3iNCHEHHA 0BMiHY MPUCTPOI Ha aHaNoriYHMA!
Ha nigcTaBi JOoroBopy MiHM 3a YMOBW HEOOUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iNCHEHHS

PeMOHTY (HQQa1i 3Q TEKCTOM — 3aMIHQ HErApPAHTINHA)

YBATA! Bci nocnyrM HagQloTbCS BUK/TIOYMHO 30 YMOB TA B MNopsAkKy, NpsMo
Bn3HayeHux CepBicoM, [JoroBopoM rnpo HAQAHHS nocnyr (BUKOHAHHS PoO6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOrMyCcKA€eTbcA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNocnyr:

MNocnyru, wo nepegbadyeHi gaHuM CepBicoM, HaAOalTbCA Ha MiACTaBi 3aMOB/EHHSA
3aMOBHMUKa, 9Ke BiH nopaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a yMOBW akTmBauii CepBicy B CTPOK, WO He nepeBuye 14 (4OTUPHAOUATH)
KaneHoapHWX OHIB 3 43TV Moro npuabaHH4a. Y BUNaaKy He aKTMBaLlii, HEKOpeKTHOI abo

HecBO€4YaCHOI akTuBaLii CepBicy, MOro Oia npuUnMHAeTbed, CepBic BTpadvae CUny.

Mocnyra «TenedoHHa nNIATPUMKa» HAOAcTbCA MNpPOTAroM CTpoky Aaii Cepsicy
LinogoboBO Ha MiACTaBi 3BEPHEHHS 3aMOBHMKA 3@ BKa3aHUMKM BULLE HOMepamMu
TenedoHiB, MPOTAroM 2 rofMH 3 MOMEHTY 3BepHEHHA 3aMOBHMKa.

Mocnyra «OHNavH NIATPUMKAa» HaJAETbCA MPOTArOM CTPOKY Aii CepBicy AMCTaHLiMHO,
B 3a/1€XXHOCTI Big MpurCcTpoto, LWoao AKoro 6yno nogaHo 3asgBKy 3aMOBHUKOM, MPOTAMOM

12 roguH 3 MOMEHTY 3BEepPpHEeHH4H 3aMOBHMKa.

Mocnyra «PeMOHT» Hada€TbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi CepBICHMX

LeHTpiB BUKoOHaBLUA NPOTArom 14 (4OTMpPHAOUATHM) poboumx OHIB 3 AHA MPOBEeOEeHHS
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[IarHOCTUKM 32 HAaCTYMNHWUX YMOB (B TOMY YNC/Ii, alle HE BUKITKOYHO):

- YMHHOCTI CepBicy®,

- HEerapaHTIMHOCTI BMNaaKy?4, WO BCTAaHOBMIOETLCA B MpoLeci 4iarHOCTUKM,

- BianoBiaHocCTI NMpucTpoto yMmoBaM Cepaicy, loroBopy npo HagaHHA Nocyr (BUKOHaHHA
pPo6IT) Ta JogaTKiB 00 HbOTO,

- HagaHHA 3aMOBHUKOM [1pUCTPOIO B MOBHIM KOMMIEKTHOCTI, B TOMY YMCNi HaANEeXHo
3aMOBHEHOr0 rapPaHTIMHOIO TasIOHY BMPOOHMKA 3 BiOTUCKOM NeYaTKM Npoaasud,

- HaOA@HHA 3aMOBHUMKOM PO3PaxyHKOBOIro(-mx) OokyMeHTa(-iB)®, o niaTBepaXKYE(OTb)
npuabadHa Mpuctpoto Ta Ceps.icy.

Mocnyra «3aMiHa rapaHTiMHa» HAJAETbCA NPOTAroM CTPOKY aii CepBicy Ha TepuTopii
CEPBICHUX LeHTPIB BMKoHaBLUA npotaroM 5 (N'atn) poboumnx OHIB 3 OHA NpoBeaeHHSA

[iarHOCTUKM 332 HAaCTYMNHWX YMOB (B TOMY YKMCI, afie HE BUK/TIOYHO):

- UmHHoCTI CepBicy®,
- FAPaHTIMHOMCTI BMMaaKy?3, Lo BCTAHOBMIOETLCA B NMpoLecCi AiarHOCTUKM,

- BignosigHocTi MpucTpoto ymoBam Cepsicy, [IoroBopy nNpo HagaHHA NOCNyr (BUKOHaHHA

Po6IT) Ta JoaaTKiB 00 HbOTO,

- HaQaHHA 3aMOBHWKOM [pPUCTPOIO B MOBHIMN KOMMMEKTHOCTI, B TOMY YNCT HaNeXHo

3arnoBHeEHOIro FapaHTil;IHOFO TaroHy BMpO6HMKa 3 BIOTUCKOM MNeYyaTKuM npogasu4d,

- HafaHHA 3aMOBHMKOM PO3PaxyHKOBOIro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepoXXye(toTb)

npuabaHHa Mpuctpoto Ta Ceps.icy,
- YKNageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HaJaHHA 3aMOBHMKOM KOMiM 3aNOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

Mocnyra «3aMiHa HerapaHTiMHa» HaJacTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepuTopii

CEePBICHUX LeHTPIiB BMKoHaBLA npotaroM 5 (N'atn) poboyumx OHIB 3 AHA NpoBeaeHHSA

[IarHOCTUKM 332 HAaCTYMHKMX YMOB (B TOMY YMCAI, aj1€ HE BUK/IIOYHO):
- YnHHOCTI CepsBicy®,

- HErapaHTIMHMI BUMNaOoK?, WO BCTAHOB/IOETLCA B MPOLLECH AiarHOCTUKMN,
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- HeOOLUiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PEeMOHTY,

- BignosigHocTi MpucTpoto ymoBaM Cepsicy, [JoroBopy npo HafaHHA NoCcnyr (BUMKOHAHHA
pPo6IT) Ta [JJopaTKiB 00 HbOTO,
- HagaHHA 3aMOBHUKOM [TPUCTPOK B MOBHIM KOMMNEKTHOCTI, B TOMY YMCNI HANTEXXHO

3alroBHEHOI o FapaHTil;IHOFO Tar1oHy Bl/IpO6Hl/IKa 3 BIOTUCKOM MeYyaTKu npodaBu4d,

- HagJaHHa 3aMOBHUMKOM PO3PaxXyHKOBOIO(-Ux) AOKyMeHTa(-iB)"®, Wwo nigTBepoXye(loTb)

npuaobaHHa MpucTtpoto Ta Ceps.icy,
- YKITaAeHHA 3aMOBHUKOM [1OroBopy MiHM 3 BUKOHaBLEM,

- HAOAHHSA 3aMOBHMKOM KOMiM 3aMOBHEHMX CTOPIHOK macnopTy Ta ITMH.
FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MNpaBO 3aMiHUTK [IpUCTPIN, WOOO0 A9KOro HagaBaTMMYTbCA MOCMYrK,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAAUATY) KaneHJapHWX OHIB 3 AaTu
npuaobaHHa gaHoro Cepsicy.

Ha vac HagaHHA nocnyr, nepegbadveHmx gaHum CepBicoM, 3aMOBHUKY He BUOAETbCA
NiOMIHHWIM QOoHA,

0na HagaHHAa nocnyr, nepegbadveHumx gaHmm CepBicoM, 3aMOBH MK 3000B’A3aHMM HadaTH
BukoHaBLto NMpucTpin, Bige'a3aHMi Big, BCix 0ONIKOBMX 3anmciB Ta 6e3 maponis.
BrKOHaBeLb He Hece Oyab-akoi BiAMNOBIOANbHOCTI 3a 36epe)eHHAa OaHUX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpuUCTpoi.

YBATA! 3 MOMEHTY HaaHHA Mocnyrn «PeMoHT», abo «3aMiHa rapaHTinHa», abo «3aMiHa
HerapaHTiMHa», BBaYXAE€TbCH, WO BCi Mocnyru, nepenbayeHi ymoBamm gaHoro Cepsicy,
HadaHi BMKOHaBLIEM Hane)HOo, AKiCHO, B MOBHOMY 06CA3i OOCTPOKOBO i, BigMoBigHO,

CepBiC BBAXKAETbCHA TaKMM, LLO OOCTPOKOBO MPUMNUHMB CBOIO Lit0.
TepwMmiH pii CepsBicy:

MouunHae cBin nepebir 3 gpatn npuab6aHHA CepBicy | TPMBAE A0 NOBHOro BUKOHAHHS

CTopoHaMMm CBOiX 3060B'A3aHb, NnepeabaveHnx ymosamm Cepsicy, ane He goBuue 12
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(aABaHaAUATU) KaNeHAAPHMUX MicaLiB 3 MOMEHTY Nnpua6aHHa CepBicy.

3AXUCT BI4 NOWKOOXEHD

TexHika, Woao AKoi HapaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MOBCIOOYKYETbCA HA TaKi BUOW TEXHIKM Ta 0O6nagHaHHSA:

V eneKTPOoHIKa,
V CcMapT-rogMHHUKM HOMIHaNbHO BapTIicTO? Bia 4 000 rpH,
V HaBYLUHMKWM Ta rapHiTypwn 6e30poToBi HOMiHanbHOO BapTicTo? Big 3000 rpH,

V [OpibHa nobyToBa TEXHIKa,

Hagani 3a TEKCTOM — [NpUCTpIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:

- Ma€ cepinHum Homep abo IMEI,

- € HOBUM,;

- MpnabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.

Mocnyru, Wwo nepep6ayeHi B MeXax Cepsicy:

PeMOHT [MpuUCTpOIO - YCYHEHHS MOWKOMKEHB! [MPUCTPOID, BKIKOYAKUYM  3aMiHY
MOLUKOOYKEHMX AeTanen Ta 3anacHMX YaCTUH (HQ4as1i 3 TEKCTOM — PEMOHT);

ABO

O6MiH MpucTtpoo Ha NogapyHKoOBUM cepTudikaT’® BapTiCTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcCOTKIB) HOMiIHanNbHOI BapTocTi’” npua6aHoro MpuUcCTpol 33 YyMOBMU
HEeOOLINbHOCTI® Ta/abo HEMOXITMBOCTI® 3OiMCHEHHA PeMOHTY (Hagasi 30 TeKCTOM —

O6MiIH)

YBATA! Bci nocnyrm HagailoTbCs BUK/IOYHO 3d YMOB TA B MOPSIAKY, MpPSIMO
BuU3Ha4YeHux CepBicoM, [JOroBOpOM npo HAQAHHS MOCAyr (BUKOHAHHS PoO6iT) Ta

AdoaaTtkaMu o Hboro. Bi,qcryn Bin YMOB BKA3AHUX HOKyMeHTiB He gonyckKaeTtbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyru, wo nepenbadyeHi gaHuM CepBicoM, HaOalTbCA Ha NiAcTaBi 3aMOB/EHHA
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3aMOBHMKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBM akTmBaLii CepBicy B CTPOK, LU0 He NepeBuLLyE 14 KaneHgapHWX OHIB 3 AaTu
moro npuadaHHA. Y BUMNAgKy He akTMBalii, HEKOPEeKTHOI abo HecBoe4acHOi aKTMBaLii

Cepsicy, noro gia npunmHaeTbca, CepBic BTpadvae CUy.
MNocnyra «PeMOHT» HaOaEeTbCA MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpPIi CepBICHUX

LeHTpiB BMKOHaBUS B CTPOK, LLO He NepeBuLLYE 14 (YoTupHaguaTn) poboumx OHiB 3 AHA

NpoBeAeHHS OiarHOCTUKMK, 38 HACTYMHMX YMOB (B TOMY YMNCAI, alle He BUKITIOYHO):

- YmHHoOCTI CepBicy®,
- HErAPaAHTIMHOCTI BUNagKy#4, WO BCTAHOBMIOETLCA B NpoLeci 4iarHOCTUKM,

- BignoBigHocTi NMpucTpo ymoBaM Cepeaicy, 1oroBopy Npo HagaHHA NOCAyr (BUKOHAHHSA
Po6IT) Ta JJoaaTKiB 00 HbOTO,

- HAJaHHSA 3aMOBHUMKOM [PUCTPOKD B MOBHIM KOMMTIEKTHOCTI,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKye(toTb)
npuabaHHa MpucTtpoto Ta CepBicy.

MNocnyra «O6MiH» HAgAcTbCA NMPOTAroM CTPOKY Aii CepBicy Ha TepuUTOopii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atmn) poboyumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1C/i, afle HE BUK/IIOYHO):

- UmHHoOCTI CepBicy®,
- HerapaHTIMHOCTI BMNaaKy#4, WO BCTAaHOBMIOETLCA B NpoLeci AiarHOCTUKM,
- HefoLiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 34iMCHEHHA PeMoHTYy,

- BignosigaHocTi MpucTpoto ymoBaM Cepsicy, [10roBopy Npo HagaHHA NOCNyr (BMKOHaHHA

Po6IT) Ta JoaaTKiB 00 HbOTO,
- HagaHHSA 3aMOBHUMKOM [MTPUCTPOK B MOBHIM KOMMIEKTHOCTI,

- HAOAHHA 3aMOBHUMKOM PO3PaxXyHKOBOIro(-mx) OokyMeHTa(-iB)®, Wo nigTBepaKyE(t0oTb)

npuaobaHHa MpucTpoto Ta Ceps.icy,
- YKITageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBLEM

- HaQaHHSA 3aMOBHWMKOM KOMIiM 3aMOBHEHMX CTOPIHOK nacnopTy Ta IMH.
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FapaHTii Ta 3acTepeXXeHHSN:

3aMOBHMK Ma€ MpaBO 3aMiHUTK TIpUCTPIN, WOOO0 AKOro HadaBaTMMYTbCA MOCAYri,
nepenbadveHi gaHmM CepBicoM, NPOTAroM 14 (YOTUPHAOLUATU) KaNneHJapHUX AHIB 3 AaTu

npuabaHHa naHoro Cepsicy.

Ha 4yac HagaHHa nocnyr (BMKOHaHHA po6iT), nmepegbadeHux aaHuM CepBicoMm,

3aMOBHMWKY He BUOAETLCA NIAMIHHMK HOHA,

0na HagaHHAa nocnyr, nepenbadveHmnx gaHmm CepBicoM, 3aMOBHUK 3060B'A3aHMM HAZATH

BuKoHaBLo [MpUCTpin, BiaB'A3aHMM BiO, BCiX 0ONIKOBUX 3anumciB Ta 63 napori..
BMKOHaBeLb He Hece Oyadb-AKOi BigMoOBIiAaNbHOCTI 3@ 36epeXXeHHAa OaHWX (KOHTaKTW,
doTO, Bigeo Ta iH.) Ha MNMpUCTpoI.

YBATA! 3 MOMEHTY HagaHHA Nocnyrn «PeMoHT» abo «OBMiH» BBAaXKAETbCH, LLLO MOCYIN,
nepenbadveHi ymoBamMu CepBicy HagaHi BWKOHaBLIEM HaNeXHO, AKIiCHO, B MOBHOMY
06CA3i 4OCTPOKOBO i, BignoBigHO, CepBiC BBAXXAETbCA TaKMM, LLIO JOCTPOKOBO MPUMMHUB
CBOO fito.

TepMiH gii Cepsicy:

MouuHae cBi Nnepebir 3 gaTn npuab6aHHA CepBicy i TPMBAE A0 NOBHOINO0 BUKOHAHHSA
CTopoHaMM cBoOiX 3060B'A3aHb, Nepea6avyeHnx ymosamm Cepsicy, ane He goslue 12

(ABaHapaUATU) KaNneHJapPHUX MicsiliB 3 MOMeHTY Nnpua6aHHa Cepsicy.

3AXUCT ANCIJIEIO HA 6 MICHLUIB

TexHika, Woao AKoi HafaBaTUMYTbCH NOCNyru (BUKOHYBaTUMYTbCA po60TH):

[ia CepBicy pO3MoOBCIOOYKYETLCA Ha TaKi BUAM TEXHIKM Ta o6nagHaHHS:

V cMapTdoHu,

V nnaHweTw,
Hagdasi 3a TEKCTOM — [MPUCTRIN, WO BiAMNOBIAaE HACTYMHUM KPUTEPIAM:

- Ma€ cepinHMmM HoMep abo IMEL;
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- € HOBUM;

- NpnabaHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.
Mocnyru, Wwo nepep6aveHi B MeXax Cepsicy:

PeMOHT aucnnemnHoro moayna NMpPUCTPOIO - YCYHEHHA MOLLKOOXKEHb" AMChNenHOoro
Mooynsa MPUCTPOID, BKKOUYAUYM 3aMiHy MOLIKOOXKEHMX OeTanel Ta 3anacHUX YacTuH

(HQOQ/1i 30 TEKCTOM — PEMOHT);
ABO

O6MiH MpucTtpolo Ha noaapyHKoBui cepTudikaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'AaToecaT BIiACOTKIB) HOMiHaNbHOI BapTOCTi nNpwabaHoro [puCTpoK 33 YMOBMU
HedoLUiNbHOCTI® Ta/abo HEMOXITMBOCTI® 30iMCHEHHA PeMOHTY (Hagasli 30 TeKCTOM —
O6MiH).

YBATA! Bci nocnyru HagQloTbCS BUK/TIOMHO 30 YMOB TA B nopsAakKy, NpsMoO
Bn3HadyeHux CepBicoM, [JOoroBopoM rnpo HAZQAHHS nocnyr (BUKOHAHHS POG6IT) Ta

AdoaaTtkamu go Hboro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [QOMyCKA€eTbCA!
NMopaaok, yMOBU Ta CTPOKU HaaaHHSA lMNocnyr:

Mocnyru, wo nepegbadveHi gaHuM CepBicoM, HadaloTbCA Ha MiAcTaBi 3aMOB/EHHSA
3aMOBHWMKa, AKe BiH nogac 3a TenedpoHom 0800-30-50-24 abo Ha canTi www.support.ua
3a YMOBMW akTmBauii CepBiCy B CTPOK, WO He nepeBuLLyE 14 KaneHgapHMx OHIiB 3 gaTtn
moro npuadaHHA. Y BMNagKy He aKTMBaLii, HEKOPEKTHOI abo HecBOe4acHOi aKTMBaLii

Cepsicy, noro gia npunmHaetTbca, CepBic BTpadvae CUny.

Mocnyra «PeMOHT» Hada€TbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTOpPIi cepBICHMX
LUeHTpiB BuKoHaBUA NpOTArom 14 (YOTMPHAOUATKM) poboumx OHIB 3 OHS MPOBeOSeHHS

0IarHOCTMKM 32 HACTYMHWX YMOB (B TOMY YMCi, alle HE BUKITIOYHO):

- YynHHOCTI CepBicy®,
- HErapPaHTIMHOCTI BUMNaaKy4, WO BCTAHOBKOETLCHA B MPOLEC] Oi1arHOCTUKM,

- OOUINBbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY,
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- BIOCYTHOCTI O3HakK 3anuTtTa* Npuctpoto abo BMxoay 3 nagy eNeKTPOHIKK [NMprucTpoto,

- BianoBigaHocTi NMpucTpoto ymoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaAHHSA
pPo6IT) Ta JJoaaTKiB 40 HbOTO,

- HAagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCAI HANEXHOo
3aMNOBHEHOr0 rapaHTIMHOIO TasfloHy BUPOOHMKA 3 BIATUCKOM MeYaTKM NpoaaBLUs;

- HagaHHA 3aMOBHMKOM pPO3PaxyHKOBOro(-ux) OoKyMeHTa(-iB)®, aki MigTBepoXyloTb
npunabaHHa MNpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepUTOpii cepBiCHMX
LeHTpiB BMKOHaBLA NpoTAromMm 5 (N'atm) poboyumx OHIB 3 AHA NpoBeaeHHA AiarHOCTUKM

3a HACTYMHWX YMOB (B TOMY YM1Ci, afle HE BUK/IIOYHO):

YMHHOCTI CepBicy®,

HerapaHTIMHOCTI BMMagKy#, WO BCTAHOBMIOETLCSH B MPOLECi 4iarHOCTUKM,

HeJoUiNbHOCTI® Ta/abo HEMOXKTMBOCTI® 34iMCHEeHHA PeMOoHTY,

BiACYTHOCTI 03HaK 3anuTTa* MpucTpoto abo BMXody 3 fagy €NeKTPOHIKU MPpUCTPOoIo;

BiANOBIAHOCTI NpucTtpoto ymosaM Cepsicy, [Jorosopy Npo HagaHHA MoCnyr (BUKOHAHHS

Po6IT) Ta JoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIMN KOMMMEKTHOCTI, B TOMY YNCIT HaNEXHOo

3arnoBHeEHOIro FapaHTil;IHOFO TaroHy BMpO6HMKa 3 BIOTUCKOM MNeYyaTKuM npogasu4d,

- HafaHHA 3aMOBHWMKOM PO3PaxyHKOBOro(-nx) OoKyMeHTa(-iB)"B, wo niaTBepoXXye(toTb)

npuabaHHa Mpuctpoto Ta Ceps.icy,
- YKNnageHHa 3aMOBHUKOM [JOroBopy MiHM 3 BUKOHaBUEM,
- HaJaHHA 3aMOBHWMKOM KOMil 3aMOBHEHMX CTOPIHOK MacnopTy Ta ITTH.

*3anuTTa MpncTpolo — NoTpannaHHa 6yab-aKoi pianHKM Ta/abo BoMorv (B TOMy YMCHTi ¢
napy) s/Ha MpPUCTPIN, WO NPM3BENo A0 YacTKkoBoi abo NMOBHOI BTPATKM Npaue3aaTHOCTI

MpucTpoto Ta/abo OKPEeMUX MOro CKNag0BUX YaCTUH.
FapaHTii Ta 3acTepe)XXeHHsa:

3aMOBHWK Ma€ MpaBO 3aMiHUTK [pUCTPIM, LWOOO0 AKOro HadaBaTUMYTbCA MOCAYrW,
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nepenbadveHi gaHmnmM CepBiCOM, MPOTAroM 14 (WOTUPHAZUATU) KaneHOapHMX OHIB 3 AaTH
npmabaHHa gaHoro Cepsicy.
Ha 4ac HagaHHA nocnyr (BMKOHAHHA po6iT), nepepbadeHMx pgaHuM CepBiCcoMm,

3aMOBHMKY He BMUOAETLCA MNiAMIHHWI doHA.

[0na HagaHHa nocnyr, nepeadaveHux gaHMM CepBicoM, 3aMOBHWK 3060B'A3aHMA HagaTH

BukoHaBLo MpUCcTpii, BiaB'd93aHMM Bif, BCiX 0ONIKOBMX 3anuMciB Ta 63 naporni..

BMKOHaBelLb He Hece Oyab-AKOi BigMOBIAaNbHOCTI 3@ 36epeXXeHHAa OaHWX (KOHTaKTW,
$OTO, Bigeo Ta iH.) Ha MNpUCTpoOI.

YBATA! 3 MOMeHTY HagaHHA nocnyrn «PeMoHT» abo «OB6MiH» BBAaXKAETbCH, LLIO MOCAYIN,
nepenbadveHi ymoBamMm CepBicy HafgaHi BUMKOHaBLIEM HaNEeXHO, AKICHO, B MOBHOMY
006CA3i OOCTPOKOBO i, BignoBiaHo, CepBiC BBAaXKaETbCA TaKMM, LLO JOCTPOKOBO MPUMUHWB

CBOIO [ito.
YBATrA!

Aia paHoro CepBicy MOWUNPIOETbCS BUK/IIOYHO HA BUMNAAKA MEXAHIYHOIro
NoLWKOAXXKeHHSI ancriieiHoro moayns 1a/a6o ceHcopHoro ekpaHy [lpuctporo. Y
BUNAgKy HASIBHOCTI a60 BUSIBNIeHHS B npoueci giarHoctukun pegekrtis Ta/a6o
nos1I0MOoK Ta/a60 noLwiKogXeHb iHLWNX geTasnei Ta/a60 3anacHUxX YacTuH lMpuctpoio,
3aMOBHUK MOX€ 3aMOBUTH MOCJIYr MO PEeMOHTY (BigGHOBJ/IEHHIO) TAKMX AeTaneu
Ta/a60 3anacHUX YACTUH A[OAATKOBO, 3rigHOo Tapugis BukoHaBus, AiloYNX HA
MOMEHT 3aMOBJI€HHS.

Aia paHoro CepsBicy He poO3MoOBCIOAXXYETbCA HA BUNAQKN [MOLUKOOXKEHHS

avcnneriHoro mogyns Ta/a6o ceHcopHoro eKkpaHy [pucTpoio yepe3 3aaANTTS*

MpucTtporo a6o Buxiag 3 nagy eneKTpoHiku Mpuctpoio.
TepMiH gii Cepsicy:

MouunHae cBin nepe6ir 3 patn npuabaHHA CepBeicy i TPUBA€E A0 NOBHOrO BUKOHAHHA
CTopoHaMM cBOiX 3060B'A3aHb, NepeabavyeHnx ymoeamu CepsBicy, ane He goBLue 6

(wecTn) KaneHAaApPHUX MicauiB 3 MOMeHTY NpuAabaHHA CepsBicy.
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SAXUCT ANCIIJIEIO HA 12 MICHLLIB

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYru (BUKOHYBAaTUMYTbCH POo60TH):

[ia CepBicy pO3MOBCIOOXKYETbCA HA TaKi BUOW TEXHIKM Ta 0O6nagHaHHSA:

V cMapTHOoHU,

V nnadHweTn,

Hagani 3a TeEKCTOM — [MPUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHum Homep abo IMEI,

- € HOBUM,;

- NpuabGaHoO 3aMOBHUKOM ogHo4dacHo® 3 CepBicoMm.
Mocnyru, Wo nepep6ayveHi B MeXxax Cepsicy:

PeMOHT aucnnenHoro Mmoayna MpUCTPOIO - YCyHEHHA MOLUKOOXKEHb! AMCNAIEMNHOro
Moaynsa MpUCTpoto, BKAOYAOYM 3aMiHy MOLUKOAXKEHWMX OeTanen Ta 3anacHMX YacTuH

(HQOQ/1i 30 TEKCTOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha nopgapyHKoBuUM cepTUdiIKaT® BapTICTIO, 9Ka CTaHOBUTb 50%
(M'aToecaT BiOCOTKIB) HOMIHANbHOI BaApTOCTIi nNpuaobaHoro [MpUCTPOK 3a YMOBMU
HedoLUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 34iMCHEeHHA PeMOHTY (Hagasli 30 TeKCTOM —
O6MIH).

YBATA! Bci nocnyrm HagaioTbCs BUK/AIOYHO 3d YMOB TA B MOPSIAKY, MPSIMO
BU3Ha4YeHux CepBicoM, [JOroBOpoM npo HAQAHHSA Mnocayr (BUKOHAHHSA Po6iT) Ta

AdoaaTtkaMu o Hboro. Bi,qcryn Big YMOB BKA3AHUX HOKyMeHTiB He gornycKaeTtbcs!
Mopaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbadeHi gaHmM CepBiCOM, HaAOAlTbCA Ha MiACTaBi 3aMOBMEHHSA
3aMOBHMUKa, 9Ke BiH noaac 3a tenedoHom 0800-30-50-24 abo Ha canTi www.support.ua

3a YMOBM akTmBaUii CepBicy B CTPOK, LLO He NepeBuLlye 14 KaneHoapHUX OHiB 3 4aTu

44



@ SUPPORT.UA

MOro npugbaHHa. Y BUMMaOKy He akKTMBalii, HEKOPEKTHOI abo HecBOoe4YacHOI akTMBaLii
Cepsicy, noro aia npmnnmHaeTbca, CepBic BTpadae CUny.

MNocnyra «PeMOHT» HaOa€eTbCa MPOTAroM CTPOKY Aii CepBicy Ha TEpPUTOPIi CePBICHUX
LeHTpIiB BMKoOHaBUA NPOTAroM 14 (YOTUMPHAOUATM) PoboUMX OHIB 3 OHA MpOoBedeHHS

[IarHOCTUKM 32 HAaCTYMNHWX YMOB (B TOMY YNC/I, alle HE BUKITKOYHO):

4YMHHOCTI CepBicy’,

nerapaninkocti sunanxy G

- * MpucTpoto abo Bmxoay 3 nagy eneKTpoHikM MpucTpoto,

- BignoBigHOCTI MNpnCTPOo yMOBaM

Po6IT) Ta JJoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIM KOMMEKTHOCTI, B TOMY YMCI HANEXHO
3aMNOBHEHOr0 rapaHTIMHOIo TasfloHy BUPOOHMKA 3 BiATUCKOM MeYaTKM NpoaaBLUs;

- HagaHHA 3aMOBHWKOM pPO3paxyHKOBOrO(- -iB)B, aki MmigTBepOXykTb
npuabaHHa MpucTtpoto Ta CepBicy.

Mocnyra «O6MiH» HagacTbca NPOTAroM cTpoky Aii CepBicy Ha TepUTopii cepBiCHMX

LeHTpiB BMkoHaBLa npoTarom 5 (N'atm) poboumx OHIB 3 AHA NpoBeOeHHS AiarHOCTUKM

- ynHHOCTI CepBicy®,
- HedoLUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHA PEeMOHTY,

%*

- BianoBiaHocCTI NMpucTpoto yMoBaM Cepeaicy, loroBopy Npo HagaHHA NOCyr (BUKOHaHHSA
Po6IT) Ta JoaaTKiB 00 HbOTO,

- HagaHHA 3aMOBHWKOM [MpUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YNCNI HaNEeXHOo

3aMNOBHEHOr0 rapaHTinH

- HagaHHA 3aMOBHUMKOM PO3PaxyHKOBOro(-mx) OoKyMeHTa(-iB)®, Wo niaTBepayKye(oTb)
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