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3ATBEPOXXEHO:

AONPEKTOP TOB «CATIIMOPT.YA»

/Kipin €.B./

«25» nucrtonaga 2019 poky

OOOATOK N2 1
0,0 OOroBOPY NPO HAOAHHS MOCNYT
(BUKOHAHHS POBIT)

3MICT

HAMMEHYBAHHSA

3MicT

Bu3HayeHHS TepMiHiB

3aranbHi 3acTepeXXeHHs Ta rapaHTii

CynpoBoa)yBanbHi CepBicu:

«BCE BYQE OOBPE Ha 6 MicauiB»

«BCE BYOE OOBPE Ha 12 MicauiB»

«BCE BYAE NOBPE PREMIUM»

«TAPAHTI] Bll SUPPORT.UA»

«+1PIK FTAPAHTII»

«+1PIK FTAPAHTII PREMIUM»
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«+ 2 POKU FTAPAHTII»

«+ 3 POKU FTAPAHTII»

«+ 4 POKU FTAPAHTII»

«3BEPEXXUCb Ha 6 MicsaLiB»

«3BEPEXXUCD Ha 12 MicsiluiB»

«3BEPEXXUCbD Ha 24 Micaui»

«Ooops! Po36uB, 3anmB»

«3AXUCT BIO YCIX XAJIEM»

«3AXUCT BiIA NOLWKOOKEHb»

«3AXUCT OANCIJIEIO»

«3AXUCT OUCIJIEIO (ana CMapTdOHiIB, 6YBLUUX Y BXXUTKY)»

«TAPAHTOBAHWUN TRADE-IN»

«ETb PEMOHTWU! /194 B3YTTH»

Bui3Hi CepBicu

«HAJTALLUTYBAHHA SMART TV+»

«HANMTAWTYBAHHA SMART TV ULTRA»

«3BIPKA KOMIMT'IOTEPA»

«BCTAHOBJIEHHA WINDOWS»

«HAJTALLUTYBAHHYA ANDROID»

«HANNALWUTYBAHHA Wi-Fi»

«<HANALWTYBAHHS IFrPOBOI KOHCOI»

«HANNALWLTYBAHHA MPUHTEPA ABO BATATO®YHKUIOHAJIbHOIO NMPUCTPOIO»

«HAJNALLUTYBAHHA KOMIMT'IOTEPA ULTRA»
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BU3HAYEHHA TEPMIHIB

TAHANOriYHUM NPUCTPIN — NPUCTPIN, TOro X BUaAy (TUNY), MapkKM Ta Mopeni, abo, y BUNaaKy
BIACYTHOCTI Ha PUHKY YKPaiHW TaKoro, MPUCTRIN TOro X BUay (TUny) 3 aHanoriyHMMmM OCHOBHUMM
TEXHIYHUMM XapPaKTEPUCTUKAMM, BAPTICTIO, HE BULLLE, aHIXX HOMiIHaNbHa BapTiCTb INpucTpoto.
2NledeKT MPUCTPOIO - BUPOOHUUYUIM HEOOoNIK eneMeHTiB | aeTanen MNpucTpoto, aKMnM NopyLUye
i/abo BMMBaE Ha AKICTb MpaLe3naTHOCTI MPUCTPOoLo;

3rapaHTiMHMX BUNAQoK — BUXia 3 nagy MpucTpoto, B 3B'A3KY BUPOOHMYMM HEO0MNiIKOM eflieMeHTIB
i netanen MpucTpoto abo B NpoLeci HopManbHOro/MPUPOOHOro 3HOCY AeTanen Ta eNeMeHTIB
NpucTpoto, 9kMi nopyluye i/abo BMAMBaE Ha AKICTb MpauesnaTtHocTi MpUcTpolo, 3a YMOBMU
KOpUCTyBaHHSA MPUCTPOEM B MOPAAKY Ta Ha YMOBaX, BCTAHOBEHWX BUPOOHMKOM, B TOMY YMCHi,
BiICYTHOCTI MopylUeHb YMOB eKchyaTalii, TpaHcrnopTyBaHHA Ta 36epiraHHa [MpucTpoto,

BMN3HaA4YeHWMX Bl/IpO6Hl/IKOM

“HerapaHTiHMM BMNApoOK - BuXiO 3 nagy l1pucTpoko, B 3B'A3KYy 3 MOro MexaHiYyHUM
MOLWKOOYKEHHSAM, SKe CTa/noCs BHACMIOOK BM/IMBY 30BHIWHIX daKTopiB, MagiHHAM, yOapoMm,
3aNUTTAM  PIAMHOK, MOTPAMMIAHHAM KOMax/TBapuH, TOWO, WO MPU3BenM A0 MopYyLUeHHS
HaneXHoi @yHKLUioHaNbHOCTI abo MOBHOI BTpaTW dyHKLUiOHaNbHOCTI [MpuUcTpoto Ta BTPaATU

OCHOBHOI rapaHTii BUPOOHMKaA.

SHepouinbHIiCTb PEeMOHTY — BUMaOoOK, KOMWM BapTIiCTb PEMOHTY (LLO BKJOYAE BapTICTb POOIT,
BAPTICTb AeTanen, 3anacHUX 4YaCTMH Ta €fIeMeHTIB, @ TaKO)X BapTIiCTb O0OAaTKOBUX BUTpaT
BMKOHaBLA, MOB'A3aHUX 3 HafaHHAM Mocnyr) ctaHoBUTb 75% i 6inblie BapTocTi ToBapy,

BM3HAYeHOI B PO3paxyHKOBOMY JOKYMEHTI.

SHeMOXXNMBICTb PEMOHTY — BiACYTHICTb Y BMKOHaBLSA TEXHIYHUX MOXXITMBOCTEN MpPOBEOEHHSA
PEMOHTY, WO 3aNeXuTb BiO TUMY MOLIKOOXXEHHA (4M NiON9ra€ BOHO YCYHEHHI0), BiOCYTHOCTI
HeoOXigHMX geTanemn, 3anacHMX YacTUH Ta e/IeMEHTIB Ha TepUTopii YKpaiHv Ta iH.

"HoMiHanbHa BapTiCTb — BapTiCTb [TpUCTPOLO, WO BM3HAYEHA B PO3PaxyHKOBOMY OOKYMEHTI,
AKUM NIOTBEPOXKYE NMPMAGAHHA MPUCTPOLO, 3 YpaxyBaHHAM BCiX 3HM»KOK Ta AUCKOHTIB.

8OaHo4YacHe Nnpua6aHHA - NpuabaHHg y OOHOro NPOAaBLS TOro X AHA OAHMM PO3PaxyHKOBUM

OJOKYMEHTOM abo OBOMa pi3Hl/|Ml/I PO3PaxXyHKOBMMWN OOKYMEHTaMWM, 0aTOBaHNMMN TIEIO > OaTolo.

‘MopapyHKoBUM cepTudikaT - [JOKYMEHT BCTaHOB/IEHOrO 3pa3ka Ha narnepoBoMy Hocii abo y
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BMrNa4i uUndppoBOro Koay, BIAMOBIOHOrO HOMIiHaAMYy, €KBIBaJIeHTHOMO OLUIHOYHIM BapTOCTI

MpUCTPOLO, BU3HAYEHOro Y BiAMNOBIAHOCTI 3 yMoBaMum CepaBicy Ta [JoroBopy MiHM.

MonomMka MpUCTpPOoIo - BiACYTHICTb YHKLIIOHANbHOI MpaLe30aTHOCTI NMpUCTpoto, aka BUHMKIA
BHacnigok gedekty MpucTpot abo B npoLleci HopManbHOro/MPUPOOHOro 3HOCY AeTanen Ta

enemMeHTiB MpUCTpolo.

"Mowkop)xeHHs MNMpuctpolo - fedopMaLiig/MexaHiuHe NoWKOOXKeHHA MPUCTPOoLo, SKi cTanmca
BHACMIOOK BM/MBY 30BHIWHIX &aKTopiB (MagiHHAM, 3anMTTaM  PIOMHOK, MOTPanIgHHAM
KOMax/TBapUH, TOLLO), LLO MPU3BENY A0 MOPYLIEHHSA HaneXHoi GyHKLioHanbHOCTI abo MOBHOI

BTPATV GYHKLIOHANbHOCTI [MpucTpoto.

2MowKoa)XeHHSA Yy 3B'A3KY 3 rpy6010 HE06epPeXHICTIO — MOLLKOOYKEHHS, Lo € HAacMigKOM ain
(6e3mianbHOCTI) ocobu, gka nepepbadana MOXIMBICTb HaACTaHHA TaKoOro Hacnigky, ane
NEerkoBa)kHO PO3paxoByBasia Ha MOro BiOoBepHeHHs (CaMOBMEBHEHICTb) abo He nepenbadana

MOYTMBOCTI TaKMX HACNIAKIB, Xo4a MOBUHHA Byna abo Morna ix nepenbadunTt (HeobanicTb).

*Po3paxyHKOBUM AOKYMEHT — QiCKaNibHUM Yek, TOBapPHUIM YeK KBUTAHLIF, N1aTiKHE OOpYYEeHHS,
a60 Byab-aKUM IHLWWM OOKYMEHT, (B TOMY YMCIi eNTEKTPOHHMI), BUOAHUM NpoaaBL.eM, BaHKOM Ym
$iHaHCOBOI YCTAHOBOD), LO BIAMOBIOAHO OO 3aKOHOOABCTBA MiATBepOXKyeE dakT npuadaHHA

MpucTpoto / onnaty nocnyr (po6iT))

“YMUCHEe MOLIKOAXKEHHS — MOLUKOOXKEHHS, WO € HACMiIAKOM HaBMUCHUX Oin (6e30ianbHOCTI)
ocobu, aka nepenbadana WKiONMBI HAaCNiOKM TakuUx Oin (6e3aianbHOCTI) Ta 6aykana abo cBigoMo

Jornyckasna iX HaCTaHH4.

YuHHicTb CepBicy - pailicHictb CepBicy Ha MOMEHT 3BEpPHEeHHA 3aMOBHMKa, LWO
MiATBEPOXKYETbCA CYKYMHICTIO HACcTynHUX yMoB: CepBic NpuabdaHo B MarasmHi-napTHepi abo y
BunkoHaBLgd, WO NigTBEPOXKYETbCA BigMOBiIAHMMKM AOKYMeHTaMu, CepBic MpmabaHo 00 TEXHIKK,
Ha AKY PO3MNOBCOOAYKYETbCA Aia CepBicy, HA MOMEHT 3BEPHEHHSA 3aMOBHMKA HE 3aKiHUYMBCS CTPOK
(TepMiH) moro aii (B ToMy 4ncni M gocTpoKkoBo), CepBic 6yB CBOEYACHO Ta KOPEKTHO aKTUBOBAHUM

(3a HagBHOCTI BUMOrn 060oB'a3K0BOI akTUBaLLii CepaBicy).
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3ATrAJ/TbHI BACTEPEXXEHHS TA TAPAHTII

3ArAJ/1bHI SACTEPEXEHHSA:

Ona HapgaHHa nocnyr, nepepgbadeHux Oyaob-akmMm CepBicoM BukoHaBUs, 3aMOBHUK
3000B'd3aHMIN HagaT BUKOHaABLIIO PO3PaxyHKOBUM OOKYMEHT, WO MiATBepOyKyE onnarty
Cepsicy, a Takox MNpuUCTpin, LWLOoOO0 9KOro HaaBaTUMYTbCS MOCYTK, B MOBHIM KOMMNEKTau,i,
nepenbadyeHiv BUPOOHMKOM, B TOMY YMCi OpUTiHANbHUIA FAapPaHTIMHMIA TalOH BUPOOHMKA, a
Yy BUMNaAKy ONCTaHLLIMHOMO HagaHHA NOCNyr, - MOBIAOMUTU BCHO iIHOOPMaLLtO, LLIO MICTUTbCS B
PO3pPaxyHKOBOMY OOKYMEHTI, 30KpeMa: AaTy, Ha3By Ta HoMep NpuabaHoro Cepsicy, HoMep

PO3PaxyHKOBOIro JOKYMeHTa Ta CBOK KOHTaKTHY iHpopMalLlito.

Mepepnava MpUcTpoo Ha AOiarHOCTWKY Ta/abo nopanblie HagaHHA nocnyr, nepenbdadeHmx
CepBicaMu, 30iNCHIOETbCA Be3nocepeaHbo B cepBiCHOMY LIeHTpi BukoHaBuga B MicTi KMeBI
ab0 BKazaHOMY BMKOHaBLIEM MepeBIi3HMKY (B TakOMY BMMaAKY TPaHCMNOPTYyBaHHA MpuUCcTpoto
30IMCHIOETbCA 3a paxXyHOK BuKoHaBLA). B okpeMux BUMagkax, 9KLWO Le nepepnbdadeHo
yMoBamu BignoBiaHoro Cepsicy, BukoHaBLIEeM 3abe3mneuyeTbca JOCTaBKa [MpUCTPOO Baroto
6inbwe 5 kinorpamiB 6e3nocepenHbO 3 MOMeELIKaHHA 3aMOBHUKA 00 CEPBICHOIO LIEHTPY
BrKoHaBLSA (B TaKOMy BMMagKy OOCTaBKa (TpaHcnopTyBaHHA) MNMpUCTPOK 30iMCHIOETHCA

BKa3aHMM BUKOHaBLEM NepeBi3HMKOM 3a paxXyHOK BMKoHaBLS).

[iarHocTuKa - 30iMCHI0ETbCA BrKoHaBLEM abo 3anydyeHMM BUKoHaBUEM MigpaaHMKaMm

npoTaromM 5 (M'atmn) pobouymx AHIB 3 MOMEHTY NocTaBkM MPUCTPOIO A0 CEPBICHOIMO LIEHTPY.

PilLeHHs, NpUNHATI BUKOHaBLIEM Ha MiACTaBi AiarHOCTUKKM € 0O0B'A3KOBUMM O/19 3aMOBHMKA
i MOXXYTb OYTW OCKapXXeHi 3aMOBHWKOM BUK/IIOUYHO LUMAXOM MPOBEeOeHHA He3anexHoi
eKCnepTM3nM BMOBHOBAXXEHMM OpraHoM. [Npu LboOMy BCi BUTPATK, MOB'A3aHi 3 NpoBeaeHHAM
TaKOi eKCrnepTu3nm Hece 3aMOBHUK. Y BUMAQKY CMAPOCTYBAaHHSA pe3ynbTaTiB OiarHOCTUKM 3
pe3ynbTaTaMM MPOBEeOEHOI He3anexXHOi eKCrnepTu3M BMOBHOBAXXEHWM OpPraHOM Taki
BUTPATW KOMMEHCYTbCcH BrKOHaBLUEM MPOTAroM 5 (M'aTn) 6aHKIBCbKUX OHIB 3 MOMEHTY

OTPUMAHHA BiAMNOBIAHOI 06rPYHTOBAHOI BUMOTM 3aMOBHMKA.

CTpoKkM HapaHHAa nocnyr, nepenbadeHi CepBicaMn, MOXyTb OyTM MPONOHIOBaHI
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BMKOHaBLEM Yy BUMaAKYy BiACYTHOCTI MOX/IMBOCTI iX CBOEYACHOro HagaHHa B 3B'A3Ky 3
BIACYTHICTIO HeOoOXioHMX AeTanen, TEXHIYHUX MOXXIMBOCTEW, CKMNAOHICTIO POBIT, @ TaKoX
yepes3 NorogHi yMoBM (HM3bka abo BMCOKa TeMMepaTypa NoBITp4, LWWKBaNbHWIA BiTep, 3NMBU,
rpag, cHironag, XypTOBMHA Ta iH.) Ta 3 iHWKMX OOrPYHTOBAHUX NPUYMH. B Byab-akomy pa3i
B1KoHaBelb 3060B'A3aHMM CBOEYACHO MOBIAOMMIATY 3aMOBHMKA MPO MPOSIOHIaLLII0 CTPOKY

HadaHHA MOoCnyr.

[oroBip MiHV — BUKNAAEeHUIN y CTaHOapPTHIM Ta HE3MIHHIM dopMiy BUrnaai nybnivyHoi opepThn
(Mpono3unuii  yknacty [OoroBsip), YKNagaeTbca 3 BuKoOHaBUEM LWAFGXOM  MNiAMNMCAHHS
3aMOBHMKOM 3a9BUM Ha yKNageHHa [1oroBopy MiHM BCTAHOB/EHOrO 3pa3kKa Nig Yac nepegadvi
MPUCTPOO Ha AiarHOCTMKY abo, Anga okpeMmx CepBiciB, LUIFXOM NianmcaHHa [JJoroBopy MiHM

Ha TepuTopii MarasmnHa nNpoaasLa (y akoro 6yno npuabdaHo Mpuctpiv Ta CepB.ic).

YBATA! 3ArAJ1IbHI YMOBU, IKUM MAE BIAMOBIAATU NMPUCTPIN:
Ais )xopgHoro CepBicy He pO3NOBCIOMXYETLCA Ha HAaCTYMHIi BUNaaKu:

- BUABMEHHS B MpPOLECi [OiarHOCTUKU YMUCHOro MoLwKogyKeHHsY [Mpuctpoto Ta/abo

MoLIKOOYKEHHSA MPUCTPOLO B 3B'A3KY 3 rpyboto HeobepexKHICTHo 12,

- BUSABMEHHSA B MNPOLECi OiarHOCTUKKM BTPYYaAHHA TPETIX OCi6 (PeMOHTY He aBTOPM30BaHMM
CL),

- oHouYacHa rnonomMka'® / nowkogykeHHa"™ GaTapei Ta ancnnemnHoro Mmoayns Mpuctpoto,

- OQHOYaCHe 3annTTa Ta MexaHidHe nowKoaXXeHHAN [TpucTpoto,

- HecBO€YacHa nepepava MNpuUCTporo A0 CEPBICHONoO LEeHTPy, TOOTO mepepada MNpucTpoto
Mi3HiWe HiXX Yepe3 5 (N'aTb) KaneHOaAPHWX OHIB 3 MOMEHTY nowkogxeHHAM MNpuctpoto. Mpwu
LbOMY MPO MOLUKOAXKEHHS [MPUCTPOK 3aMOBHUK 3000B'A3aHMIN MOBIOOMUTK BrKOHaBUSA

MNPOTArom 24 roguH.

B nepeniyeHmx Bunagkax Cepsic BTpadae UYMHHICTb, a 3060B'd3aHHA BuKoHaBUSA

BBa>XXalOTbCH BUKOHaHMMWM B NMOBHOMY 06ca3i Ta HaNeXXHUM YMHOM.

3ATAJIbHI FTAPAHTII:

BMKOHaBelb rapaHTye AKiCTb NMocnyrn «PeMoHT», @ TakoXX mocnyr (pobiT), nepenbadyeHmx

BurisHMMm CepBicaMu, Ta BCTAHOBMKOE MAPAHTIMHMM CTPOK Ha HadaHi nocnyrn (BUKOHaHI
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PO6OTK) TPMBANICTIO 6 (LWICTb) KaneHOAPHMX MICALIB 3 MOMEHTY HafaHHA TakMx Mocnyr

(BMKOHAHHA TakKMX POOIT).

MNooapyHKoOBUM cepTndikaT?, HagaHMM 3aMOBHMKOM B MOPAOKY Ta Ha YMOBaX, BCTAHOBMEHUX
naHuM CepBicoM, rapaHTye 3aMOBHWKY MpaBO Ha MNpuabaHHa Oyaob-aKoi TexHiku abo
obnagHaHHA BaPTICTHO, AKa BiAMNoBigae HOMIHaNbHIM BapTOCTIi MOOApPYyHKOBOro cepTmdikaTty

BUKIIOYHO B Mara3suHi, ae npuabasascs Mpuctpiv Ta Cepsic.

Y BMMagKy, 9KLWO BapTiCTb 06paHOi 3aMOBHMKOM TexXHiKM abo obnagHaHHA Ginblua, aHixXK
HOMiHa/lbHa BapTICTb MOAAPYHKOBOro cepTUdikaTy, 3aMOBHUMK Ma€ NpaBo NpuadaTtn obpaHy
TeXHiKy abo obnagHaHHa 3 OMNMaTo PI3HULI MK BapTICTIO TeXHIKM abo obnagHaHHeA Ta

HOMIHaNIbHOK BAPTICTIO NOOAPYHKOBOIo cepTudikaTy.

Y BMMNaAKy, AKLWO BapTiCTb 06paHoi 3aMOBHMKOM TexXHiKM abo obnagHaHHA MeHLa, aHiXK
HOMiHaNbHa BaPTICTb MOAapPyHKOBOIro cepTudikaTy, 3aMOBHMK Ma€ NpaBo Npmabdatn obpaHy
TexHiky abo obnagHaHHA, NPUY LUbOMY, RI3HMLA MiXK BapTICTIO TEXHIKM abo obnagHaHHA Ta
HOMIHaNMbHOK  BAPTICTIO MOOAPYHKOBOro cepTudikaTy He MNoBepTaETbCcA Ta He

BiLL KOOOBYETbCH.
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CynPoBOOXXYBAJIbHI CEPBICH

BCE BY[AE NOBPE

Ha 6 MicsauiBs

TexHika, Woao AKoi HagaBaTUMYTbCS NOCNyru (BUKOHYBaTUMYTbCHl pOo60TH):

[ia CepBicy po3MoOBCIOOYKYETLCA Ha TaKi BUOWM TEXHIKM Ta 06nagHaHHS:
v’ cMapTdOoHUK,

v nnaHLweTw,

v’ CMapT-rogMHHUKKM HOMiIHanNbHO BapTicTo? Big 4 000 rpH,

v’ diTHec-bpacneTy,

Hagdasi 3a TEKCTOM — [MpUCTRIN, WO BiANOBIAAE HACTYMHUM KPUTEpPIaM:

npautoe Bif, eNeKTpUKu;

Ma€ cepinHnm HoMep abo IMEI;

rapaHTia Bif, BUPOOHMKA CTAaHOBUTb HE MeHLLe 12 KaneHaapHUX MicaLiB;

€ HOBUM,

npuaobaHo 3aMOBHUKOM ofHo4YacHO® 3 CepBicoM.

Mocnyru, Wwo nepeabayveHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCYMbTaLil 3aMOBHUKY Mo TenedoHy, 3
MUTaHb, 9Ki BUHUKAM Y HbOIro B MpoLueci ekcrnyaTauii MNpucTpoto. HagaeTbeca ona Oyab-g9Koro

BMAay Mpuctpoto (Hagasli 3a TEKCTOM — TelepOHHA nigTPUMKA).

Llinopo6oBa OHNMaMH MNIATPMMKA - HagaHHA OWCTaHUIMHMX Mocnyr 3aMOBHUKY 4depes
IHTEPHET, 3 MUTaHb, AKi BUHUKIIM Y HbOIO B MpoLeci ekcrnnyaTalii MNpucTpoto, B TOMy YKCHI
HaBYaHHSA 3aMOBHMKa KOPUCTYBaHHA NpUCTpoeM. HagaeTbea Ang cMapTdOHIB Ta NMaHLWIeTIB

(Hagasni 3a Tekctom — OHAQVH MNIATPUMKQ).
Y Bunaaky suxopny lNpucTtpolto 3 napy:

PeMOHT T[pucTpolo - YyCyHEeHHs MOoWKOMKEeHb" T[PUCTPOLo, BK/IOYAOUYM  3aMiHy

MOLLUKOOXKEHMX ab0 TaKMX, LLO BUMLLNM 3 Nady AeTanen Ta 3anacHUX YacTUH, B HErapaHTIMHMX
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BUMafKax4, ane y BMnagKy BiACyTHOCTI 0O3HaK YMUCHOIO MOLIKOOKeHHS™ MpucTtpoto Ta/abo
NOLLUKOMXKEHHS MPUCTPoIo Yy 3B'a3Ky 3 rpyboto HeobepeXkHICTIo? Ta/abo BTpyYaHHS TpeTix

ocCib (peMoHTy He aBTopusoBaHuM CLL), (Hagasni 3a TeKCToOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha nNogapyHKoBuMM cepTudikaT® BapTicTIO, iIKa CTaHOBUTb 75%
(cimpecaT N'aTb BiACOTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpUCcTpoIo - MOXKTMBUI
BUKMIOYHO MPOTAroM CTpoKy fLii CepBicy B HerapaHTiMHKMX BUNagkax* 3a yMOBMU
HeOoLUiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEHHA PeMOHTY, Ta BUK/IIOYHO Y BUMAOKY
BiOCYTHOCTI O3HaK YMWUCHOIO MOLIKOOXKEHHA™ MpucTpoto Ta/abo MoLKomyKeHHS MpucTpoto
y 3B'A3ky 3 rpyboto HeobepexkHIicTio® Ta/abo BTPyYaHHA TPeTiX ocib (PeMOoHTy He
aBTopmsoBaHMM CLL), L0 BCTAHOBMOETbCA B MPOLECi OiarHOCTUKK (HOQAA/1i 34 TEKCTOM —

O6MiH 75%).
ABO

O6MiH MpucTpolo Ha NogapyHKoBuM cepTudikaT® BapTicTIO, sKa BignosBigae 100% (cTa
BiACOTKaM) HOMiHanbHOiI BapTocTi’ npua6aHoro MPUCTPOIO - MOX/IUBUIN BUKITOUYHO
MPOTAroM CTPOKY Aii OCHOBHOI rapaHTii BUpobHMKa Ta CepBicy B rapaHTIMHUX BUNagkax3, Lo
BCTAHOB/MIOETLCS B MPOLECi AiarHOCTUKWK (HaAa i 3a TekcToM — O6MiH 100%).

YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3a YMOB TA B NOPSAKY, MPSIMO BU3HAYEHUX

CepsicoMm, [JoroBopoM npo HAQAHHS NOcyyr (BUKOHAHHS po6IT) Ta JogaTtkamu Ao

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He QOrnyCcKAeTbcs!

Mopsanok, yMOBM Ta CTPOKU HagaHHsA Mocnyr:

Mocnyrn, wo nepegbadveHi gaHmM CepBicOM, HagatoTbCA Ha MNiOcCTaBi 3aMOBMEHHS
3aMOBHUMKa, 9Ke BiH noga€ 3a TenedoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha caunTi
WWW.suUpport.ua 3a yMOBMK akTMBaLii CepBicy B CTPOK, LLLO HE NepeBULLYE 14 (YOTUPHaQUATH)
KaneHOJapHWX OHIB 3 gaTu Moro npuabaHHa. Y BMMaAKy He akTMBaLii, HeEKOPeKTHOI abo

HecBO€eYaCHOI akTuBaUii CepBicy, MOro Oia NpuNMHAETbesa, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HaOAETbCA NPOTAroM CTpoky Aii CepBicy LinoaoboBo Ha
MigcTaBi 3BepHEHHA 3aMOBHMKaA 3a BKa3aHUMUK BULLLE HOMepaMM TenedoHiB, NPOoTArom 48

rooH 3 MOMEHTY 3BEepPpHEHH4H 3aMOBHMKa.
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Mocnyra «OHNavH NIATPUMKAa» HAOAETbCA MPOTAroM CTpoky Aii CepBicy OAMCTAHUINHO, B
3aneXHocCTi BiO MpuWCTpoto, Woao akoro 6yno nogaHo 3asgBKY 3aMOBHMKOM, MPOTAroM 48

rooH 3 MOMEHTY 3BEepPpHEHHYH 3aMOBHMKa.

Mocnyra «PeMOHT» HaOa€eTbCA MPOTAroM CTpoKy faii CepBicy Ha TepUTopii cepBICHUX
LeHTPiB BukoHaBua npoTaroM 14 (4oTMpHaguaTh) poboumx OHIB 3 OHA MPOBeAeHHS

[iarHOCTUKKM 332 HACTYMHUX YMOB (B TOMY YMCNI, a€ HE BUKAKOYHO):

- YnHHoOCTI CepBicy®,
- HErapaHTIMHOCTI BMMNaAKy4, WO BCTAaHOBMIOETLCS B MPOLLEC] OIarHOCTUKMU,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHSA nocnyr (BUMKOHaHHA
po6iT) Ta JlogaTKiB 40 HbOrO,
- HagaHHa 3aMOBHWKOM [1pUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY YMWC/I HaNeXHo

3aMoOBHEHOrO rapaHTIMHOIo TanoHYy BMPOOHKMKA 3 BiATVUCKOM MevyaTKM NpoaaBLus,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) AOOKyMeHTa(-iB)"®, wo niaresepoxye(toTb)
npwvabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH 75%» HagaceTbCca MPOTAroM CTPoKYy fii CepBicy Ha TepuTopii cepBiCHMX

LeHTpiB BMKoHaBLSA NpoTaroM 5 (M'atn) poboymnx OHIB 3 AHA NpoBeaeHHa OiarHOCTUKM 3a

HACTYOHWX YMOB (B TOMY YNCAI, aNe HEe BUKAOYHO):

YMHHOCTI CepBicy®,

HerapaHTIMHOCTI BUMagKy#, O BCTAaHOB/IOETbCA B MPOLECi AiarHOCTUKMN,

HeOoUinbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHS PeMOoHTY,

BignoBiaHoCTI MpucTtpoto ymoBaM CepBicy, [JJoroBopy Npo HagaHHA Nocniyr (BUMKOHAHHA

po6iT) Ta JogaTkiB 40 HbOrO,

- HafdaHHA 3aMOBHWKOM [MPUCTPOI B MOBHIM KOMIMMIEKTHOCTI, B TOMY YMC/i HaleXHo

3arnoBHeHOIo rapaHTil;IHOFO TaJ1OHY Bl/IpO6HI/IKa 3 BiATVUCKOM MedyaTKm nponaBu4,

- HagaHHA 3aMOBHMKOM pPO3paxyHKoOBOro(-mx) AoKymeHTa(-iB)"®, wo niaresepaxye(toTb)

npuaobaHHa MpucTtpoto Ta Cepsicy,
- YKNageHHa 3aMOBHMKOM [JoroBopy MiHM 3 BUKOHaBLEM,

- HaQaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.
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Mocnyra «O6MiH 100%» Hadac€TbCA MPOTAroM CTpoky Aii CepBicy Ha TepUTopii CepBICHMX
LeHTpiB BukoHaBuga npotaromMm 5 (m'atn) poboumx OHIB 3 AHA NpoBedeHHA OiarHOCTUKM 3a

HaCTYMHUX YMOB (B TOMY YUCi, afle He BUKIKOYHO):

- YUnHHocCTI CepsBicy®,
- FAPAHTIMHOCTI BMNaaKy?3, Lo BCTAHOBMOETLCA B MpoLeci AiarHOCTUKMN,

BiANoBIAHOCTI lMpucTtpoto ymoBaM CepsBicy, [JoroBopy Mpo HagaHHA MNocnyr (BUMKOHaHHSA

po6iT) Ta JlogaTKiB 40 HbOrO,

- HagaHHAa 3aMOBHUKOM [MPUCTPOK B MOBHIM KOMMMEKTHOCTI, B TOMY YWCAi HanexXHo

3arNoBHEHOro rapaHTIMHOIO TafloHy BMPOOHKMKA 3 BiATUCKOM MNeYyaTku NpoaasLd,

- HagaHHA 3aMOBHUMKOM pPO3paxyHKoOBOro(-mx) AoKymeHTa(-iB)"®, wo niaresepaxxye(toTb)

npuaobaHHa MpucTtpoto Ta Cepsicy,
- yKNnageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,

- HaQaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpaBO 3aMiHUTKU [1pUCTPIK, WOAO0 $FKOro HagaBaTUMYTbCH MOCAYMK,
nepenbadveHi gaHum CepBicoM, MPOTAroM 14 (4oTMpHaOUATK) KaneHOapHWx OHIB 3 OaTtum
npwvabaHHa gaHoro Cepsicy.

Ha 4yac HapaHHa nocnyr, nepenbadyeHmnx OaHmm CepBicOM, 3aMOBHWKY He BWOAETbCHA
NiAMIHHWM oHA.

Ona HagaHHA nocnyr, nepenbayvyeHunx gaHUM CepBicoM, 3aMOBHKMK 3060B'A3aHMIN HaOoaTH

BukoHaBLo MpurcTpin, BiaB'a3aHMM BiO, BCix 0OMIKOBUX 3anunciB Ta 6e3 naponen.

BMKoHaBelb He Hece OyaOb-AKOi BiAMNOBiOaNbHOCTI 3a 36epeXkeHHa AaHUX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha MpwucTpoi.

YBara! 3 MOMeHTy HadaHHa nocnyrn «PeMoHT», abo «OBMiH 75%», abo «O6MiH 100%»,
BBA)aE€TbCH, LLO BCi Nocnyru, nepenbadvyeHi ymosamum gaHoro CepBicy, HafgaHi BUKoHaBLEM
Hane)Ho, aKiCHO, B MOBHOMY 00CA3i OOCTPOKOBO i, BignoBiaHO, CepBiC BBAXXAETbCA TaKMM,

LLO OOCTPOKOBO NMpUrnnMHmMB CBOIKO aito.

TepMiH gaii Cepsicy:
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MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMM CcBOiX 3060B'A3aHb, Nepea6ayeHUx ymoBamMu Cepsicy, anie He gosBLie 6

(ecTn) KanneHpaApHUX MicauiB 3 MOMeHTY NpuabaHHA Cepsicy.

BCE bYAAIE NOBPE

Ha 12 MicsuiB

TexHiKa, Woao SKoi HaAaaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCSl po60TH):

[ia CepBicy po3MoBCIOOYKYETLCA Ha TaKi BUOM TEXHIKM Ta o6nagHaHHSe:
v’ cMapTdOoHWK,

v’ NnaHLweTw,

v’ CMapT-rogMHHUKKM HOMiIHanbHOW BapTicTo? Big, 4 000 rpH,

v diTHec-6pacneTy,

Hagani 3a TeKCToOM — NpPUCTpPIn, WO BIAMNOBIAAE HACTYNMHUM KPUTEPIAM:

MpaLtoE Bif, eNeKTPUKK;

Ma€ cepinHnm HoMep abo IMEI;

rapaHTia Big BUPOOHKMKaA CTaHOBUTb HEe MeHLe 12 KaneHOapHWX MicaLiB;

€ HOBUM;

npuabaHo 3aMOBHWKOM ofHo4YacHo® 3 CepBicoMm.

Mocnyruy, wo nepen6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedpoHHa NiATPUMKA - HaJaHHSA KOHCYMbTaLiM 3aMOBHMKY Mo TenedoHy, 3
MUTaHb, AKi BUHUKIM Y HbOrO B NpoLeci ekcrnyaTtauii MpucTpoto. HagaetTbeca ana 6yab-aKoro

BMAOy MNpuctpoto (Haaasii 3a TeKCTOM — TesrieoHHA niagTPUMKA).

Llinopo6oBa OHNaMH MNIATPUMKA - HadaHHA OUCTAHUIMHWMX MOCAYr 3aMOBHUKY 4epes
IHTEePHET, 3 MUTaHb, Ki BUHUKIM Y HbOrO B MpoLeci ekcrnnyaTauii NMpucTpoto, B TOMy YKCHi
HaBYaHHSA 3aMOBHMKa KOPUCTYBaHHA NpUCTpoeM. HagaeTbca ang cMapTdOHIB Ta NaHLWeTiB

(Hagasni 3a Tekctom — OHAQVH NiATPUMKQ).

Y BUnagKy smxopy Mpuctpolo 3 naay:
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PeMOHT T[puUctporo - YCyHeHHda MowKoaXXeHb" [1puUCTpoto, BKAKOYAKOUM  3aMiHy
MOLLUKOOXKEHMX ab0 TaKMX, L0 BUMLLNK 3 Nady AeTanen Ta 3anacHUX YacTUH, B HErapaHTIMHUX
BUMaOKax4, ane y BMMNagKy BiOCYyTHOCTI 03HaK YMUCHOIO MOLKOOXKEeHHS™ MpucTtpoto Ta/abo
MOLIKOOXKEHHS MPUCTPOIO Y 3B'A3KY 3 rpyboto HeobeperkHicTioR Ta/abo BTpPyYaHHS TPeTix

ocCib (peMoHTy He aBTopusoBaHuM CL), (Hagasni 30 TeKCTOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha nopapyHKoBun cepTudikaT® BapTicTIO, IKa CTaHOBUTb 75%
(cimpecaT n'aTb BiacoTKiB) HOMiHaNbHOI BapTocTi’ npua6aHoro NMpUCTPOIO - MOXKTNBUIN
BMK/TIOYHO MNPOTAroM CTpoKy Aii CepBicy B HerapaHTIMHMX BMMagKax* 3a yMOBMU
HeOoUiNbHOCTI® Ta/abo HEeMOXXMBOCTI® 30iMCHEHHA PeMOHTY, Ta BUK/IOYHO Yy BUMaOKY
BiCYTHOCTI O3HaK YMUCHOIO MOLLIKOMKEHHA™ MpucTpoto Ta/abo nolKogKeHH:A MNpUcTpoo
y 3B'93Ky 3 rpybolo HeobepekHicTio? Ta/abo BTpydaHHS TpeTiX oci6 (peMoHTy He
aBTOpM30oBaHMM CLL), L0 BCTAaHOBMIOETbCA B MPOLEC] OIarHOCTUKKM (HOAQAs1 3Q TEKCTOM —
O6MiH 75%).

ABO

O6MiH MpucTpolo Ha NogapyHKoBUM cepTudikaT® BapTicTIo, SKa BignosBigae 100% (cTa
BiACOTKaM) HOMiHanbHOiI BapTocTi’ npua6aHoro MpPUCTPOIO - MOX/IUBUIN BUKITOYHO
MPOTArOM CTPOKY Aii OCHOBHOI rapaHTii BUpoOHKMKa Ta CepBicy B rapaHTIMHMX BUMagKax3, Wo
BCTAQHOB/TIOETbCA B MPOLLECi AiarHOCTUKW (Hagas1i 3a TekcToM — O6MiH 100% ).

YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3a YMOB TA B NOPSIAKY, NPSIMO BU3SHAYEHUX
CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAQHHS po6it) Ta JoaaTtkamMun o

HboOro. BigcTyn Big yMOB BKA3AHUX BOKYMEHTIB He [OoMnyCKAETbCS!

MopsaokK, yMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrun, wo nepegbadeHi gaHmMm CepBicoM, HaOatoTbCA Ha MiacTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH nopac 3a TenedoHamMmn: 044-390-03-30, 0800-30-50-24 abo Ha cawTi
WWW.sUpport.ua 3a yMOBM akTuBaLii CepBicy B CTPOK, LLLO He MepeBULLYE 14 (YOTMPHaOUATH)
KaneHOapHWX OHIB 3 OaTu Moro npuabaHHea. Y BMMAgKy He akTuBaLii, HeEKOpeKTHOI abo

HecBO€YaCcHOI akTMBaUii CepBicy, MOro 4ia NpunmnHAaeTbceqa, CepBic BTpadae cumny.

Mocnyra «TenedoHHa NiATPUMKa» HaJacTbCA NPOTAroM CTPOKY Aii CepBicy LinogoboBo Ha
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nigcTaBi 3BepHEHHA 3aMOBHMKA 3a BKA3aHMMM BULLE HOMepaMK TennedoHIB, NPOTAromMm 48
roauvH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKa.

Mocnyra «OHNavH NIATPUMKa» HAOAETbCA MPOTAroM CTpokKy Aii CepBicy OAMCTAHUINHO, B
3anexHocTi Bia MpuUcTpoto, Woao aKoro Oyno nogaHo 3asgBky 3aMOBHUKOM, MPOTAroM 48
roAuvH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKa.

Mocnyra «PeMOHT» HaOa€eTbCA MPOTAroM CTpokKy faii CepBicy Ha TepUTopii cepBICHUX
LeHTpiB BukoHaBUA MpoTaAroM 14 (4OoTMpHaOUATM) poboumx OHIB 3 AHA MNpoBeOeHHA

[iarHOCTUKKM 332 HACTYMHUX YMOB (B TOMY YMCNi, a€ HE BUKAKOYHO):

- YynHHocCTI CepBicy®,

- HErapPaHTIMHOCTI BMNAaOKy4, WO BCTAaHOBMKOETLCS B NPOLLEC] Oi1arHOCTUKM,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHA nocnyr (BUMKOHaHHA
Po6IT) Ta JoaaTKiB 40 HbOTO,

- HafaHHa 3aMOBHUKOM [PUCTPOK B MOBHIN KOMMMAEKTHOCTI, B TOMY YMUCHi HaneXHo

3aMoOBHEHOr0 rapaHTIMHOIo TaNoHYy BUPOOHKMKA 3 BiATVUCKOM MevyaTKM NpoaaBLs,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) AoKyMeHTa(-iB)"®, wo niaresepoxye(toTb)
npwvabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH 75%» HagaeTbCca NPOTAroM CTPOKy Aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BMKOHaBLUSA NpoTaroM 5 (M'atn) poboymnx OHIB 3 AHA NpoBeaeHHa OiarHOCTUKM 3a

HACTYOHWX YMOB (B TOMY YNCAI, al€ HE BUKIOYHO):

- YUnHHoCTI CepBicy®,

- HErapaHTIMHOCTI BMNaOKy4, WO BCTAaHOB/KOETLCS B NPOLLEC] Oi1arHOCTUKM,

- HeOOLiNbHOCTI® Ta/abo HEMOXK/TUBOCTI® 3AiMCHEHHA PEMOHTY,

- BignosigHocTi MpucTtpoto ymoBam Cepsicy, [loroBopy npo HagaHHA MOCcnyr (BUKOHaHHS
pPo6iT) Ta JlogaTKiB 40 HbOIO,

- HafaHHA 3aMOBHWKOM [1pPUCTPOKO B MOBHIM KOMMEKTHOCTI, B TOMY YWCIi HaNexXHOo
3arNoBHEHOro rapaHTIMHOIO TafloHy BUPOOHKMKA 3 BiATUCKOM MNeYyaTku NpoaasLd,

- HagaHHA 3aMOBHUMKOM pPO3paxyHKoBOro(-mx) AokymeHTa(-iB)"®, wo niaresepaxye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy,
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- YKNageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLIEM,
- HaQaHHS 3aMOBHKMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.

Mocnyra «O6MiH 100%» HafdacTbCa MPOTAroM CTpokKy Aii CepBicy Ha TepUTopii CepBICHUX
LeHTpiB BMKoHaBLSA NpoTaroM 5 (M'atn) poboyuunx OHiB 3 AHA NpoBeaeHHa OiarHOCTUKKM 3a

HACTYOHWX YMOB (B TOMY YNCAIi, alle HE BUKOYHO):

- YMHHOCTI CepBicy®,
- FAPaHTIMHOCTI BMNagKy?3, Lo BCTAaHOBNKOETLCA B MPOLLECi AiarHOCTUKW,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy npo HafdaHHSA nocnyr (BMKOHaHHA

pPo6IT) Ta JJoaaTKiB 40 HbOTO,

- HafaHHa 3aMOBHUKOM [PUCTPOK B MOBHIM KOMMMAEKTHOCTI, B TOMY YMCHi HaneXHo

3aroBHEHOIo I_apaHTil;IHOI'O TaslIoOHY Bl/IpO6Hl/lKa 3 BIATMCKOM MeYyaTKu npodasu4d,

- HadaHHA 3aMOBHMKOM pPO3PaxXyHKOBOro(-ux) AOKyMeHTa(-iB)®, wWo niaTBepmXye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy,
- YKNageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKOHaBLEM,

- HaJaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepe)XeHHsN:

3aMOBHMK Ma€ MnpaBO 3aMiHUTU TlpUCTPIN, WOoAO0 AKOro HagaBaTUMYTbCA MOCNYru,
nepenbadveHi gaHuM CepBicoOM, MPOTAroM 14 (YOTUPHAOLUATY) KaneHOapHUX OHIB 3 OaTu
npuaobaHHa gaHoro Cepsicy.

Ha uyac HapaHHa nocnyr, nepenbadeHux gaHum CepBicoOM, 3aMOBHUKY He BMOAETbCSH
NiAMIHHMM doHA.

Ona HagaHHsa nocnyr, nepegbadveHmx gaHuM CepBicoM, 3aMOBHUMK 30060B'A3aHMM HagaTu

BumkoHaBLo MpUcTpin, Bigs'asaHM Bifg BCix 0OMiKOBMX 3anuciB Ta 6e3 naponew.
BrKoHaBeLb He Hece Oyab-aKOoi BignoBiganbHOCTI 3@ 36epeXeHHa AaHUX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha MpwucTpoi.

YBara! 3 MOMeHTy HagaHHA nocnyrn «PeMoHT», abo «O6MiH 75%», abo «O6MiH 100%»,
BBAYKAETbCY, LLIO BCi Mocnyru, nepenbadeHi ymosamu gaHoro Cepsicy, HagaHi BukoHaBLeM

HaNeXHo, AKiCHO, B MOBHOMY 006CA3i JOCTPOKOBO i, BianoeiaHo, CepBic BBaXKaeTbCA TaKMM,
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IO AOCTPOKOBO MPUMMHKMB CBOLO Ait0™".

TepMiH gii Cepsicy:

MouuHae cBin nepe6ir 3 gatn npuabaHHAa CepBicy i TPpMBa€ OO NOBHOro BMKOHaHHA
CTOpOHaMM CBOiX 3060B'A3aHb, Nepep6ayeHnx ymoBamu CepBicy, ane He poswe 12

(ABaHaaUATU) KaNleHAAPHUX MicsliB 3 MOMeHTY npua6aHHa Cepsicy.

BCE bYAE OOBPE
PREMIUM

TexHikKa, Woao AKoi HaaaBaTUMYTbCH NOCNYrU (BUKOHYBaTUMYTbCHl pO60TH):

[ia CepBicy pO3MOBCIOOXXYETbCA BUKMTOUYHO Ha cMapTdoHM ToproBoi Mapkm SAMSUNG cepii

A, S Ta N (Hapani 3a TeKcToM — MNpucTpin), npnadaHi 3aMOBHMKOM oaHoYacHo® 3 CepBicoMm.

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Linopo6oBa TenedoHHa NiATPUMKA — HaJaHHA KOHCYbTaLLii 3aMOBHUKY Mo TeriedoHy, 3
MUTaHb, AKi BUHUKIM Y HbOIO B MpoLieci ekcrinyaTauii MpucTpoto. HapaetTbea ang 6yab-aKkoro

BMAOy MNpuctpoto (Hagasii 3a TeKCTOM — TesiepoHHA rigTpMMKQA).

Llinopo6oBa oHNavH NiATPMMKA —HaOaHHA 3aMOBHWKY OMCTAHUIMHKMX (Yepe3 IHTepHeT)
Mocnyr 3 NMuUTaHb, AKi BUHUKAM Y HbOro B MpoLeci ekcnnyatauii MpucTpoto, B TOMY YKCHI
HaBYaHHSA KOpUCTyBaHHA MNMpuUcTpoeM. HagaeTbea ana 6yab-akoro Buay MNpuctpoto (Hagasi

30 TeKCTOM — OHJIAWH MigTPUMKQA).

O6MiH ToBapy Ha noaapyHKoBui cepTudikaT® BapTicTIO, SiKa cTaHOBUTb 70% (cimpecaT
BiacoTkiB) ABO 50% (n'aTpecaT BIiACOTKIB) HOMiHanbHOI BapTtocTi’ npua6aHoro
MApUCTpPOIO — 30IMCHIOETLCS Ha MiACTaBi 3BEepPHEHHA 3aMOBHMKA BUK/TIOYHO Yy BUMNaaKax Ta 3a

YMOB, NpaMo nepenbadeHunx CepBicoM (Hagasi 3a TeKcTom — O6MiH).

Y BunapgkKy suxoay NMpucrtpolto 3 napy:

PeMOHT [Mpucrtporo — ycyHeHHA nowkomXeHb" [1puUCTpoto, BKIOYAOUM  3aMiHY
MOLLUKOOXKEHMX ab0 TaKMX, L0 BUMLLNK 3 Nady AeTanen Ta 3anacHUX YacTUH, B HErapaHTIMHUX

BMUMaAKax?, ane y BUMaAKy BiACYyTHOCTI O3HaK YMUCHOIO MOLKOOXKeHHA™ MpucTpoto Ta/abo

MOLIKOOXKEeHHS MPUCTPOIO Y 3B'A3Ky 3 rpyboto HeobepexkHicTioR Ta/abo BTpPyYaHHS TPeTix
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ocCib (peMoHTy He aBTopu3oBaHuM CLl) (Hagasii 3a TeKCToM — PeMOHT);
ABO

3aMiHa MNpucTpolo Ha aHaANOMYHUN' - 3[INCHIOETLCA B HEraPaHTIMHUX BUNaaKax* 3a YMOBU
HeOoLUINbHOCT®S Ta/abo HEeMOXIMBOCTI® 3MINCHEHHA PeMOoHTYy, a TaKoX B rapaHTiMHUX

BUNaakax® (Hagasii 30 TeKCToM — 3aMiHA).

YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3a YMOB TA B NOPSAKY, NPSIMO BU3HAYEHUX
CepBicoM, [JoroBopoM nNpo HABAHHS nocnyr (BUKOHAHHS po6it) Ta JoaaTrkamu [o

Hboro. BigcTyn Big yMoB BKA3AHNX OKYMEHTIB He [QOrnyCKAeTbcs!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA NMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicoM, HaOatoTbCA Ha MigCTaBi 3aMOBMEHHSA
3aMOBHUMKa, 9Ke BiH nogac 3a tenedoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha caunTi
WWW.suUpport.ua 3a YMOBM aKTuBaLii CepBicy B CTPOK, LLO He MepeBuLLyE 14 KaneHOapHUX
AHIB 3 OaTthn Moro npuabaHHa. Y BMMaaKy He aKTMBaLii, HeEKOpeKTHOI abo HecBO€YaCcHOI

akTuBaUii CepBicy, MOro aia NpunmMHaeTbcsd, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiIATPUMKa» HaOAETbCA NPOTAroM CTPoky Aii CepBicy LinoaoboBo Ha
MigcTaBi 3BepHEHHA 3aMOBHMKA 3a BKa3aHUMUM BuLLE HOMepaMun TenedoHiB, MPoTAarom 48

rooMH 3 MOMEeHTY 3BepHEeEHH4H 3aMOBHMKa.

Mocnyra «OHNavH NIATPUMKa» HAOAETbCA NPOTAroM CcTpoky Aii CepBicy AMCTAHUINHO, B
3anexHocTi Bia MpuUcTpoto, WoAo AKoro 6yno NogaHo 3adBKY 3aMOBHUMKOM, MPOTAroM 48

FOAMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKaA.
Mocnyra «O6MiH» HagaeTbca MpoTAroM cTpoky aii CepBicy Ha TepuTopii MarasmHa

npogaBLg (y akoro 6yno npmabaHo MpucTtpin Ta CepB.ic) B AeHb 3BepHEeHHa 3aMOBHMKa 00

MarasmHy npoaaBu4d, 3a HACTYIMHWX YMOB (B TOMY YmnCAi, ane He BUK/OYHO):

- YUnHHoCTI CepBicy®,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHSA nocnyr (BMKOHaHHA

pPo6IT) Ta JoaaTKiB 00 HbOrO,

- HagaHHAa 3aMOBHUKOM [MPUCTPOK B MOBHIM KOMMMEKTHOCTI, B TOMY 4YWC/i HanexXHo

3aroBHeEHOIo I'apaHTileOI'O TaslIoOHYy BMpO6HV]Ka 3 BIOTUCKOM NeYyaTKun npodasu4d,
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- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) AoKymMeHTa(-iB)"®, wo niaresepoxye(toTb)

npuabaHHa Mpuctpoto Ta CepBicy,
- yKNnageHHa 3aMOBHUMKOM [JOroBopy MiHM 3 BUKOHaBLEM
- HaQaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.

MNMpu ubomy:

O6MiH Ha NnogapyHKOBMA MoO)Ke 6yTHn 30iMCHEeHNN B HaCTyNHi TepMiHu, Lo
ceptudikar?® BiApaxoBylOTbCH 3 MOMEHTY Npua6aHHa CepBicy

HOMIHaIoOM 70% Big | 3 1 (Nnepworo) no 180 (CToO BOCbMMAECATUN) KaneHaapHUM

BapTOCTI ToBapy B MPUBHI OeHb

HOMIHANOM 50% BiL | 3 181 (cTO BiciMaecaT nepworo) no 365 (TpucTa wictgecar

BapTOCTI ToBapy B rpPMBHI N'aTni) KaneHgapHWM OeHb

YMOBMU 30IMCHEHHS OBMIHY:

MpucTpi NoBUHEH BianoBiAaTU HacCTyNnHUM YMOBaM:

e MoynmBicTb igeHTMdiKauia IMEI MpucTpoto 3a gonomMoroto KoMbiHauii * # 06 # Ta moro
BiomoBigHicTb IMEIl Ha kopnyci MpucTpoto (Ha 3aaHin Kpuwli abo Ha NoTky SIMkapT)
(aKwo €), IMElI Ha opuriHanbHIM yNakoBLI, a TaKOXX BIiOAMOBIOHICTb 3 peecTpauiHUMM

JaHUMW, BHECEHMMM MNiO Yac akTuBaLii CepBicy;

e HaneHUM 30BHIWHIM Ta TeXHIYHUM CTaH AOucCrnaenmHoro Moaynto (BIACYTHICTb
MOLWKOOXKEHb, HAaNeXxHa npauesnaTHICTb (pearye Ha HaTUCKAHHSA Ha BCiM NaoLLi));

e BigcyTHicTb 6yab-akMX gedeKTiB MaTPULL, B TOMY YUCNI: BULBITMX YOBTUX, UM IHLLIOIO
KOMbOPY M9M Ha MaTpuLui (B TOMY Yncni Npu BigobpaXkeHHi CUMHbOro, 3eneHoro, 6inoro,
4epBOHOIO TNa), 3aCBITIEHMX OINFHOK MaTPWL|, BidlapyBaHHA CKNa Ha NepeaHiv naHeni;

e Hane)xHa npaue3naTHICTb BCiX kKaMmep MpUCcTpoto (KaMepmn BMUKAOTbCA, 3 IX 4OMOMOroo
MOY<Ha 3p0BbUTU aKicHi (He po3mMuTi) doTO Ta BiOeO);

e [lpaue3gaTHICTb ckaHepa BiOBUTKIB MNanbLiB, Ta/abo GyHKLI po3nisHaBaHHA ob6nmMuua
(AKLWLO BiH NepenbaveHmnn);

e [lpaue3naTHICTb BCiX KHOMOK,;
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e [lpUCTPiIN He 3ab6OKOBAHWMM 33 OOMIKOBMM 3aMnMCcoM. 3OiMCHEHO BMXif, i3 yCix 06MiKoBMX

3aMuciB, BiaB'a3yBaHHSA Big Google akkayHTY, Samsung aKKayHTYy;
o DyHKLIA KNOX-3axMCT HE aKTUBOBAHZ3;
e Ha lNpucTpoi 3aiMCHEHO CKMOAHHSA BCiX NApoOniBs,;
e BupaneHi BiockaHoOBaHI BiO®OUTKW NanbLiB;
e 3HATO OIOKYBaHHSA eKpaHy;,
e Ha MNpucTpoi BuaaneHa Bca ocobumcTta iHbopMalia, KOHTaKTK, GoTO, Bigeo, My3uKa;
e 30iIMCHEHO CKMOaHHA 00 3aBOACbKMX HaMalUTyBaHb;

e HaneHa npauesgaTHictb GSM / Wi-fi / Bluetooth Mogynis (34iMcHIOOTbCS O3BiHKN /
MiaKMtoYaeTbca 00 Oyab-aKOoi MepeXKi, TOLLO) (aKLLO €).
DOMYCKAIOTbCS notepTocTi Ta/abo He3HauHi TPILLMHU Ha eKpaHi, WO He BMAMBaloTb Ha

cTaH Ta/abo NpauesnaTHICTb AUCTIIEMHOro MOOYSTIO.
Mocnyra «PeMOHT» HaOa€eTbCA MPOTAromM CTpoky Aaii CepBicy Ha TepuTopii cepBiCHUX
LeHTpiB BMKOHaBLA B CTPOK, LLO He nepeBuLlye 14 (4oTupHaguaTHn) poboumnx AHIB 3 OHA

npoBedeHHA OiarHOCTUKM, 32 HACTYMNHUX YMOB (B TOMY UYMCHi, alle He OOMEXXYIOUNCH):

- YUnHHoCTI CepsBicy®;

- HErapaHTIMHOCTI BUNaaKy4, WO BCTAaHOBMKOETLCHA B MPOLLEC] AiarHOCTUKM,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy npo HagdaHHSA nocnyr (BUKOHaHHA
pPo6IT) Ta [JJoaaTKiB 40 HbOTO,

- HadaHHA 3aMOBHWKOM [1pUCTPOK B MOBHIM KOMMEKTHOCTI, B TOMY YWCMi HanexXHo
3aMNOBHEHOr0 rapPaHTIMHOIO TafloHYy BUPOOHMKA 3 BiATUCKOM NeYvyaTKM NpoaasLud,

- HadaHHA 3aMOBHMKOM pPO3PaxXyHKOBOro(-ux) AOKyMeHTa(-iB)®, wWo niaTBepoXXye(toTb)
npuabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «3aMiHa» HaJacTbCa NPOTAroM CTPOKY Aii CepBicy Ha TepUTOPIi CePBICHUX LIEHTPIB
BukoHaBLSA abo BigganeHo B CTPOK, WO He nepeBuulye 5 (n'atmn) poboumx OHIB 3 OHA
niaTBepOXXeHHa BiONoBiOHOCTI ymMoBaM CepBicy Ha NigctaBi NpoBeOeHOl OiarHOCTUKKM 3a

HaCTYMHUX YMOB (B TOMY YUCi, ane HEe 06MEXKVIOYUCH):

- YUnHHoCTI CepBicy®,
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- HedoLiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PeMOHTY,
- FAPAHTIMHOCTI BUMNaaKy?3, Lo BCTAHOB/OETLCA B MPOLECi AiarHOCTUKMU,

- BianosigHocTi MNMpuctpoto ymoeam Cepsicy, [orosopy Npo HagaHHA Nnocnyr (BUKOHaHHA

po6iT) Ta JloagaTKiB 40 HbOTO,

- HafjaHHA 3aMOBHWKOM [lpuUCTpoto B MOBHIM KOMM/IEKTHOCTI, B TOMY 4ncni HanexHo

3arnoBHeEHOIo rapaHTWIHOFO Ta/10HY BI/IpO6Hl/IKa 3 BIATUCKOM MNeYyaTKu npoanaBuU4,

- HadaHHA 3aMOBHMKOM pPO3PaxXyHKOBOIro(-ux) AOKyMeHTa(-iB)®, Wo niaTBepmXye(toTb)

npuaobaHHa MpucTtpoto Ta Cepsicy,
- YKNageHHsa 3aMOBHMKOM [loroBopy MiHM 3 BUKOHaBLEM,

- HaJaHH4a 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacrnopTy Ta IMH.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€e nMpaBO 3aMiHUTU TlpUCTPIN, WOAO0 AKOro HagaBaTUMYTbCA MOCNYru,
nepenbadveHi gaHuMm CepBicoM, MPOTAroM 14 (YOTUPHaOUATW) KaneHOapHWxX OHIB 3 gaTtu

npuaobaHHa gaHoro Cepsicy.

Ha 4yac HagaHHA Mnocnyr, nepeﬂ6at-|eHV|x OJaHUM CepBiCOM, 3aMOBHI/IKy He BWOAETbCH

NiAMIHHMM oHA.

Ona HapgaHHA nocnyr, nepenbadvyeHunx gaHum CepBicoM, 3aMOBHKMK 3060B'A3aHMIN HaoaTu

BunkoHaBLo MpUcTpin, Bigs'a3aHMM Big BCix 0ONiKOBMX 3anuciB Ta 6e3 naponemn.

BMKoOHaBelb He Hece Oyab-AaKOi BiAMNOBiAaNbHOCTI 3a 30epeXkeHHa AaHUX (KOHTaKTK, GoTo,

Bigeo Ta iH.) Ha MpucTpoi.
BukKoHaBeuUb BigMOBNA€E€ B HagaHHI nocnyru «O6MiH» B HaCcTyNnHUX BUNagKax:

e MpUCTPIN, Y 9KOMY BUABNEHI CNiAM CTOPOHHbLOIrO BTPYYaHHA i (@b0) BMKOPUCTAHHA

aKcecyapiB, He NepenbavyeHUXx BUPOOBHUKOM;

e [1IPUCTPIN, Ha AKOMY HEMOXXTMBO 3OIMCHUTU BUXIO i3 yCiXx 0OMiKOBMX 3amnucie, 3po0buUTH

CKMOaHHA NaponiB, 3HATK 6/1O0KYBaHHSA eKpaHy (CKMOAaHHA 00 3aBOACbKMX HanalUTyBaHb);

e [MpucTpin IMEI Koo, AKOro HEMOXXNMBO iOeHTUdIKYBaTK, abo BiH He cniBnagac 3 gaHUMu,
3aPEECTPOBAHMMM B peECTPaLLiMHIN dopMi AaHoro Cepsicy.

B TakoMmy BunNaaky, CepBic BTpPaya€e UYMHHICTb, @ 3060B'A3aHHA BMKOHABLSA BBa)XakoTbCA
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BMKOHaHWMMKM B NMOBHOMY 06cA3i Ta HaTEXXHUM YMHOM.

MNooapyHKoBMM cepTmdikaT?, HagaHMM 3aMOBHMKOM B MOPAAKY Ta Ha YMOBaX, BCTAHOBIEHUX
naHnM CepBicoM, rapaHTye 3aMOBHUKY MPaBo Ha NpuadaHHa cMapTdoHiB TM SAMSUNG
3rigHO Mepeniky Ta Ha yMoBaX, BM3HadeHUx [MpogaBueM (MarasmHoMm, ae npuabaBaBcH
MpucTtpin Ta Ceps.ic).

YBara! 3 MOMeHTYy HagaHHa nocnyru «O6MiH», abo «PeMoHT», abo «3aMiHa» BBaXKae€TbCH, LLO
BCi mocnyru, nepenbdaveHi ymoBamMu gaHoro Cepsicy, HagaHi BUKOHaBLLEM HaneXHOo, AKiCHO,
B MOBHOMY 006CA3i OOCTPOKOBO i, BigmoBiaHO, CepBiC BBaXXa€TbCA TaKMUM, O OOCTPOKOBO

NPUMNMHMB CBOO fito.

TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMm cBOix 3060B'A3aHb, Nnepea6ayeHux ymoBamu Cepsicy, ane He poswe 12

(aABaHapUATU) KaNneHAAPHMX MicauiB 3 MOMeHTY Npuab6aHHa Cepsicy.

FAPAHTIA Bl SUPPORT.UA

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYru (BUKOHYBaTUMYyTbCAl pO60TH):

[ia CepBicy p0o3N0OBCIOOXKYETbCA Ha Taki BUOAW TEXHIKM Ta 0b6nagHaHHA:

v undpoBa TeXHIKa,

v’ KOMM'tOTEpPHA TeXHIKa (3a BUHATKOM KOMIMIEKTYIOUMX 00 Hel),

v/ ayQio Ta Bigeo TexHiKa,

v’ npibHa NnobyToBa TeXHIKa,

v’ CMapT-rogMHHUKKM HOMiIHaNbHOW BapTicTo? Big 4 000 rpH,

v diTHec-6pacneTy,

Hagani 3a TeKCToM — [NpUCTPIn, WO BIANOBIAAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHnM HomMep abo IME,

- € HOBUM;

- NpnabaHoO 3aMOBHWMKOM ogHo4YacHo® 3 CepBicoM.

Mocnyru, Wwo nepep6ayveHi B Mexxax Cepsicy:
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Llinopo6oBa TenedpoHHa MiATPUMKA —HaOaHHSA KOHCYMNbTaUiM 3aMOBHUMKY Mo TenedoHy
OO0 MUTaHb, AKi BUHMKITM B OCTaHHbOTIO B MpoLieci ekcrinyaTauii MpucTpoto. Hagaetbea ang

Oyab-akoro Buay MpucTpoiB (Haagasi 30 TeKCTOM — TenneoHHA niaTPUMKQA).

PeMOHT Mpucrporo — ycyHeHHA gedekTiB' i MoIoMok? MpUCTpoto, BKAKOYAOUM 3aMiHy
nedbeKTHUX Ta TaKux, 9Ki BUMLLNW 3 flagy OeTanen, 3a YMOBU BIACYTHOCTI MOpyLUEHb YMOB
eKkcnyaTauii, TpaHCcnopTyBaHHA Ta 36epiraHHA [MpPUCTPOK, BCTaHOBNEHMX BUKOHaBLEM

(HQOasi 30 TeKCTOM — PeMOHT).

3aMiHa MpUCTpOoIo HAa aHANOrYHUI' 30iNCHIOETLCH BUKTIOYHO Y BUMNaAKaxX HedoLinbHOCTI®
Ta/abo HEeMOXMBOCTI® 30iMCHEHHS PeMOHTY 3a YMOBU BIiOCYTHOCTI MOpYyLUeHb YMOB
eKcnnyaTauii, TpaHCMOPTYBaHHA Ta 36epiraHHsa MpUCTPOoto, WO BCTAaHOBMIOETLCA B MPOLECI
OIarHOCTUKKM, @ TaKOXX 3a YMOBM YKNageHHSA [JoroBopy MiHW 3 BuWKoOHaBUeEM (Hagasi 34

TEeKCTOM — 3aMiHQ).

AocTtaBka MpucTpolo — TpaHcrnopTyBaHHA [MpucTpoto Baroto 6Ginbuwe 5 kr B CLL Ta B
3BOPOTHOMY HaNpAMKY (Ha agpecy 3aMOBHMKA, KA 3a3HAYAETbCS B 3aMOBNEHHI) (HOgasi 3a

TekcToM — [JoCcTaBKa).
YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3a YMOB TA B NOPSIAKY, NPSIMO BU3HAYEHUX
CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHS po6it) Ta JoaaTrkamu [o

Hboro. BigctTyn Big yMoB BKA3AHNX AOKYMEHTIB He AOrMnyCcCKA€eTbCS!

Mopspok, yMOBU Ta CTPOKM HapaHHSA Mocnyr:

Mocnyrn, wo nepegbadveHi gaHuM CepBicoM, HagalTbCa Ha NiAcTaBi 3aMOBMEHHS
3aMOBHMUKa, 9Ke BiH nopac 3a TenedoHamMun: 044-390-03-30, 0800-30-50-24 abo Ha cawTi
www.support.ua 3a yMoBM akTuBaLii CepBicy B CTPOK, WO He NepeBULLYE 14 KaneHOapHMX
OHIB 3 OaTu Moro npuabaHHsa. Y BMNAOKYy He aKTMBaLii, HEKOpPeKTHOI abo HeCcBOEYaACHOI
akTuBaLii CepBicy, MOro aig NpuUnmMHaeTbesd, CepBic BTpadae cUny.

Mocnyra «TenedoHHa NIATPUMKa» HAOAETLCA NPOTAroM CTpoky Aii CepBicy LinogoboBo Ha
MigcTaBi 3BEpPHEHHSA 3aMOBHMKA 3a BKa3aHUMMK BULLLE HOMEPaMIKM TenedoHiB, NPOTAroM 48

rooH 3 MOMEHTY 3BEepPpHEHHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaOa€TbCa MPOTAroM CTpPoKy faii CepBicy Ha TepUTopii cepBICHUX

LeHTPIiB BMkoHaBLga npoTtarom 10 (oecatn) poboumx OHIB 3 AHA NPpoBeaeHHa OiarHOCTUKK 3a
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HaCTYMNHUX YMOB (B TOMY YMC/i, ane He BUKIKOYHO):

- ynHHocTI CepBicy®,

- BianosigHocTi MNMpuctpoto ymoBam Cepsicy, [orosopy Npo HagaHHA nocnyr (BUKOHaHHA
po6iT) Ta JloagaTKiB 40 HbOTO,

- HaQaHHS 3aMOBHMKOM [MPUCTPOIO B MOBHIM KOMMTEKTHOCTI,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) OOKyMeHTa(-iB)"®, wo niaresepoxye(toTb)

npuaobaHHa MpucTtpoto Ta CepsBicy.

Mocnyra «3aMiHa» HaOacTbCd B CTPOK, LLO He mepeBullye 5(n'ath) poboumx OHIB 3 OHSA

npoeegeHH4d OIarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCAi, aNle HE BUKTKOYHO):

- YUnHHoCTI CepBicy®,

- BiACYyTHOCTI MopyLleHb YMOB eKCr/yaTaLlii, TpaHCNopTyBaHHA Ta 36epiraHHsa NMpucTpoto, Lo
BCTaHOBJIOETHCA B MPOLLeCi 4iarHOCTUKM,

- HepouinbHoCT® Ta/abo HEMOXKUBOCTI® 30iMCHEHHA PeMOHTYy, Lo BCTaHOBIMIOETLCH B
npoueci giarHOCTUKMW,

- BignosigHocTi Mpuctpoto ymoBaM Cepgicy, [1oroBopy npo HagdaHHSA nocnyr (BUKOHaHHA
pPo6IT) Ta [JJoaaTKiB 40 HbOTO,

- HagaHHSA 3aMOBHMKOM [PUCTPOIO B MOBHIM KOMMMEKTHOCTI,

- HafdaHHA 3aMOBHMKOM pPO3PaxXyHKOBOIo(-UX) OOKYMeHTa(-iB)®, Wo niaTBepoXYyE(0Tb)
npuvabaHHa Mpuctpoto Ta CepBicy,

- YKnageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,

- HaJaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK nacnopTy Ta IMH.

Mocnyra «[ocTtaBKa» — TpaHCMNOPTyBaHHA [MpucTpoto Barow bGinbwe 5 kr B CL, Ta B
3BOPOTHOMY HanpaMKy (Ha agpecy 3aMOBHMKA, SKa 3a3HA4Ya€ETbCAd B 3aMOBMEHHI)

30iMCHIOETbCA CUTaMU MNepeBI3HMKaA, BKa3aHOro BkoHaBLeM, 3a paxyHOK BUKOHaBLIA.

3a 6a)KaHHAM, 3aMOBHUK MOXXE 3aMOBUTK OOCTaBKy [lpucTpoto Baroto MeHwe 5 (n'atu)
KinorpaMm, Woao 9KOoro HagaBaTuMyTbca nocnyru, o CLL Ta B 3BOPOTHOMY HampaMKy (Ha
BKa3aHy B 3aMOBMeHHI agpecy 3aMOBHMUKa). Taki OoOaTKOBI MOCAYrM 34OIMCHIOTbCA 33

OKPEMUM 3aMOBJIEHHAM 3aMOBHMKa 3a OOOaTKOBY TnJiaTy, 3rigHo Tapl/ld)iB BurkoHaBLg,
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aKTyaJiIbHUX Ha OaTy 30iNCHEHHA 3aMOBIEHHSA TaKUX MOoCnyr.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MnpaBO 3aMiHUTU TlpUCTPIN, WOoAO0 €AKOro HagaBaTUMYTbCA MOCNYru,
nepenbayeHi gaHuM CepBicoM, MPOTAroM 14 (YOTUPHAOUATM) KaneHOapHWUX OHIB 3 gaTu
npuabaHHa gaHoro Cepsicy.

Ha uyac HapaHHa nocnyr, nepepbadyeHux pgaHuM CepBicoM, 3aMOBHUKY He BUAOAETbCA
NiAMIHHMM oHA.

Ona HapaHHa nocnyr, nepenbadyeHunx gaHnMm CepBicoM, 3aMOBHUK 3000B'A3aHMM HadaTU

BukoHaBLo MpurcTpin, BiaB'd3aHMM BiO, BCix 0OMIKOBUX 3anuMciB Ta 6e3 naponen.

BrKoHaBeLb He Hece Oyab-aKoi BignoBiganbHOCTI 3a 36epeXeHHa AaHuX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha MpwucTpoi.
Ois paHoro CepBicy He poO3MNoOBCIOOKYETbCA Ta, BiganoBiaHO, BUKOHaBeUb He Hece

YXOOHUX 3060B’A3aHb B HaCTyYyNMHUX BUMNagKax.:

e akuwo [IpUCTpiN, MNPU3HAYEHUM [ON9 0COOUCTUX (MOBYTOBUX, CiMeMHKX) noTpeob,
BMKOPWMCTOBYBABCA A9 34IMCHEHHS NIAMPUMEMHULBKOI OIANbHOCTI, @ TAaKOX B IHLWWMX
LLiNFX, WO He BigmoBigatoTb MOro NpaMoMy MPU3HAYEHHIO,

e aKLWO Oynu NopyLleHi NpaBuia i yMOBU eKcryaTallii, yCTaHOBKW [puCTpoto, BUKTaaeHi
B IHCTPYKLUii KOpUCTyBa4da Ta iHLWIM OOKYMeHTaLii, uo nepedacTbCad CNoXXMBa4deBi B
KOMMNEKTi 3 BUPOOOM, abo » € 3BUYAMHKMMU Ta 3arasibHO MPUNHATUMK ONF9 TaKOro BMay
NMPUCTPOIB;

e aKkWo [MpucTpin Mae cnign cnpob BTpy4YaHHS TPEeTiX ocib (B TOMy 4mchi Oyab-akmx
CEePBICHMX LIeHTpPIB, OKpiM BrkoHaBLAa abo napTHepiB BukoHaBLs);

e AKLLO HedoNiK BUKNTMKaHUM gieto HenepebopHUMX CUA, HELLACHUMUW BUMaOKaMU;

e AKLIO HEOONiIK BUKTUKAHNUM YMUCHUMKM ab0 HeobepeXxxHUMU OiaMu crnoXKmBada abo TpeTix
ocib;

e AKLIO BUABMNEHI MexaHIUHI MOLUKOOYKEHHSA, MOLKOOXXEHHSA, BUKIMKAHI Oi€to BOMOMY,
BMCOKMX ab0 HM3bKUX TEMMEPATYP, KOPO3Ii€tD, OKUCTIEHHAM, MNOTPANASHHAM BCepeanHy

BUPOBY CTOPOHHIX MpeaMeTiB, PeYOBUH, PiaVH, KoMax abo TBapUH;
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e GKLWO HeOonikM (MOLKOOXKEHHS) BUMHUKAM BHACNIOOK Aii KOMMN'tOTEPHUX BipycCiB i
aHaNoriYHMX M MnporpaM; BCTaHOBMEHHS, 3MiHM abo BuaaneHHa naponis (kKoais)
MpucTpoto, MoaudikaLii Ta/abo nMepeBCTaHOBMNEHHSA MonepenHbo BCTaHoBReHoro 13,
BCTAHOB/TIEHHA Ta BUKOPUCTaHHA HEOpPUriHanbHOro 3, 3aCToCcyBaHHSA CEPBICHMX KOAIB;

e  AKLLO HEOONKM (MOLWKOOXKEHHSA) BUKITMKAHI HEBIAMOBIOHICTIO CTaHOapTaM abo TEXHIUYHUM
pernamMeHTaM >XMBNAUUX, KabenbHUX, TeNeKOMYHIKaLiMHUX MepeyK, MOTY»XXHOCTI
pagiocurHany, B TOMY 4MC/i 4Yepe3 oCobnMBOCTI penbedy Ta iHWI NoaibHi 30BHILLHI
YMHHUKK, BUKOPUCTAHHAM NpUCTPOoto Ha Mexxi abo nMo3a 30HOo Aii Mepexki, NigKntoYeHHsa
0o Npuctpoto HeBiAMOBIAHMX ab0 HeCMnpPaBHUX 30BHILLHIX MPUCTPOIB;

e GKLWO HeOonikM  (MOWKOOXEHHA) BUKAWKAHI  BUKOPUCTAHHAM  HeCTaHOAPTHMX
(HeopuriHanbHUX) Ta/abo HEAKICHUX (MOLIKOOXKEHMX) BUTPATHUX MaTepianis, npunagns,
3aMacHUX YaCTUH, eNEMEHTIB XMBMEHHA, HOCIIB IHPOopMaLii PI3HUX TUMIB (BKIOYAOYMN,
ane He obMeXy4uncb KapTaMum NamM'aTi, SIM-kapTamum);

e GKLIO HEOONIKM BUKIIMKAHI OTPUMaHHAM, YCTAHOBKOK Ta BUKOPUCTAHHAM HECYMICHOIO
KOHTEHTY (MporpaMHi goaaTku, ayaio, rpadidHi, Bigeo Ta iHWI dannum, i NogibHi HUM
nporpamMmm);

e AKLLO Ha MapKyBaNbHWX eTuKeTKax MpUcTpoto BUMpaBneHi, ctepTi cepiHi Homepu / IME]
Ta/abo BOHM He cniBnagaloTb 3 HoMepaMu camoro MpucTpoto Ta/abo iHpopMaLlicto,
BKa3aHOK 3aMOBHMKOM nMig 4ac akTmBauii CepBicy, a TaKOX Yy BMMaAKy BiACYTHOCTI
MapKyBaslbHUX €TUKETOK Ha MNpUcTpoi;

e Ha MOLKOOXEHHS, 9Ki HE BMIMBAOTb Ha PYHKLLIOHANbHICTb MPUCTPOKO Ta 9KICTb MOTo

PYHKLIOHANbHOCTI.

Oia CepBicy He NOLIMPIOETbCA HAa HAaCTYMNHIi NPUHANIe)XXHOCTi Ta aKcecyapwu, SKi BXoaaTb y

KoMnnekTauitlo MpucTtpoio:

e HOCIi iIHpopMaLii pi3HMX TUMIB (AUCKM 3 MPOrpPaMHMUM 3abe3nedyeHHIM Ta OparBepamMu,
KapTh Nnam'aTi);

e 3'eQHyBanbHi Kabeni i HaBYLWHUKM;

e YOXM, CYMKW, MACKWU, WHYPpW ONa MNepeHeceHHd, OOKYyMeHTalid, Wo AoOaeTbca Ao

MNpuctpoto;
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e Ha nporpamMHe 3abesnedeHHa (M3) i gpaviBepu, WO MOCTavalOTbCA B KOMMMNEKTI 3
MPUCTPOEM Ha HOCiax iHOopMaLLi PI3HUX TUMIB (BKMAOYaAOUKM, afnle He OBOMexxyt4dnchb
monepegHbO BCTaHOBMAEHMM [13), a TaKOXX Ha HeobXiOHICTb MepeyCTaHOBAEHHS |
HanawTyBaHHA M3, 33 BUHATKOM BUMAOKIB, KON LS HEOOXIAHICTb BUK/IMKAHA HEeO01iKOM
MpPUCTPOIO, L0 BUHWMK 3 BUHU BUPODOHUKA;

e BUTPATHI MaTepianu, Taki 9K (30KpeMa, ane He OBMeXylUnCb) aKyMynaTopHi 6aTtapei,

napamMeTpun aKMxX 3 YaCOM 3MeHLLYIOTbCA.
YBATA!

PeMOHT MPUCTPO MOYXKE BUKOHYBATMUCA 3 BUKOPUCTAHHAM GYHKLIOHANbHO eKBIBANIEHTHMX,

BiApeMOHTOBaHWMX abo BiAHOBMNEHMX BUPOOLIB abo oeTanewn.

3aMiHa y MNpuncTpoi HecnpaBHMX YaCTUH (OeTanew, By3MiB, CKaganbHUX oaMHKMLb) Yy Nepion
nii Cepsicy He nNpuv3BOOAMTb OO BCTaAaHOB/EHHA HOBOro cTpoky Aaii Cepsicy abo Moro
MPOSIOHraLii Ha BeCb [MpUCTPIM YM Ha 3aMiHEHI YaCTUHUK, OAHAaK BMKOHaBeLUb Hada€ rapaHTito
Ha HagaHi nocnyrn (BMKOHaHI pPOBOTKM) TPWBANICTIO 6 (WIiCTb) KaneHgapHWx MicauiB 3

MOMEHTY NianncaHHa AKTY NpMMMaHHA-Nepenadi HagaHuUx Mocnyr (BUKOHaHMX PobiT).

HanonernmeBo peKoMeHOyeEMO 34iNCHIOBATU pe3epBHE KOMitoBaHHA Ha 30BHILLHIM HOCIM BCiX
OaHux, aKi Bu 36epiraete B NnaM’'aTi MobiNbHOro tenedoHy, nNiaHLWeTHOro komn'totepa abo

IHLWMX LMDPOBUX MPUCTPOIB.

BunkoHaBelLb 3HiIMae 3 cebe BiOMOBIOANbHICTbL 3a MOXIMBY LWKoAy, MNpsaMo abo
onocepenKoBaHo 3anoaiaHy NprUcTpoeM ngam, AoOMallHIM TBapMHaM, MamHy B pa3i, aKLLLO
LLe CTanocs B pe3ynbTaTi HeOAOTPUMaHHA MpaBWa | YMOB eKcrnnyaTauii, HanawTyBaHHS
MPUCTPOO; YMUCHMX ab0 HeobepeXXHUX O 3aMOBHKKa (Crno)XmBada) abo TpeTix ocib. TakoxK
BrKoOHaBeLb He Hece BiaMoBiOanbHICTb 332 MOXMBY LUKOAY, MPSAMO abo onocepeaKoBaHO
3anogisHy MpucTpoeM BIONOBIAHOMO MpPM3HaYeHHd, B pe3ynbTaTi BTpaTK, MOLLUKOOXKEHHS
ab0 3MiHM gaHuX Ta iHpopMaLlii.

YBAlFA! 3 MOMEHTY HagaHHSa MoCnyrM «3aMiHa» BBAXKAE€TbCH, WO MOCNyrn, nepenbadeHi
yMoBamMm CepsBicy, HafaHi BUKOHaBLUEM HaNeXHo, AKiCHO, B MOBHOMY 06CA3i JOCTPOKOBO |,

BianoBiaHO, CepBic BBAYAETbCA TAKMM, LLIO AOCTPOKOBO NPUMMUHMB CBOIO ito.

TepMiH gii Cepsicy:
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MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMmM cBOix 3060B'A3aHb, Nnepeab6ayeHnx ymoBamu Cepsicy, ane He pgosule 12

(aABaHapgUATU) KaNleHAAPHUX MicsliB 3 MOMeHTY npua6aHHa Cepsicy.

+1 PIK TAPAHTII

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYru (BUKOHYBaTUMYyTbCAl pO60TH):

[ia CepBicy po3MoBCIOOYKYETHCA HA TaKi BUAW TEXHIKM Ta obnagHaHHE:

LndpoBa TEXHIKA,

KOMM'tOTEpPHa TEXHIKA Ta KOMMNEKTYO4YI 00 Hel,
aynio Ta Bigeo TexXHIKa,

ApibHa NobyToBa TEXHIKa,

BenMKa nobyToBa TEXHIKA,

KNiMaTUYHa TEXHIKA,

€MeKTPOTPaHCMNOPT (3a BUHATKOM aKyMy/aTOPIB Ha HMX),

D D D N N N N NN

pagiokepoBaHi Moaeni (3a BUHATKOM aKyMyNAaTOPIB Ha HUX)

Hagani 3a TeKCTOM — [NpPUCTpIn, WO BIANOBIAAE HACTYMHUM KPpUTEPIAM:

Ma€ cepinHnm HoMep abo IMEI;

rapaHTia Big BUPOOHKMKA CTAHOBUTb He MeHLLe 12 KaneHaapHMX Micauis;

€ HOBUM;

NnpmnabaHo 3aMOBHUKOM B CTPOK He Mi3Hiwe Hix 30 KaneHOapHUX OHIB 3 MOMEHTY

npuaobaHHa CepBicy y ogHOro npoaasLs.

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedpoHHa NiATPUMKA - Nepenbadac HagaHHA KOHCYNbTalil 3aMOBHMKY MO
TenedoHy Woa0 MUTaHb, 9Ki BUHMKIM B OCTaHHbOIo B Mpoueci ekcrnnyaTalii MpucTtpoto.

HapaeTbca ona 6yab-aKoro Buay MNpucTpoto (Hagasli 3a TEKCTOM — Tene@oHHQA rnigTpMMKaA).

PeMOHT Mpucrtpor - ycyHeHHA gedekTie? i nonoMok [MpurcTpoto, BKAKOYAKUM 3aMiHY
NedPeKTHUX Ta TakuX aKi BUMLINWM 3 nagy AeTanen B rapaHTiMHKMX BUMNagkKax® npoTarom

1 (ogHOro) poKy nicnga 3akiH4YeHHA CTPOKY [ii OCHOBHOI rapadTii BUpobHUKa (Hagasli 3a
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TEKCTOM — PeMOHT).

O6MiH MpucTpolo Ha nogapyHKoBuM cepTudikaT® BapTicTIO, SKa Bignosipae 100% (cTa
BiACOTKaM) HOMiHanbHoOi BapTocTi’ npua6aHoro Mpuctpoilo ABO Ha aHanoriuHum
NPUCTPIN' — MOXXNTMBUM BUKTOYHO MPOTAroM 1 (04HOr0) POKY Micnga 3akiHUeHHaA CTPoKy Aii
OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTarom cTpoky aii CepBsicy, BUKTIOYHO B rapaHTiMHMX
BMMagkax3, 3a YMOBU HeOOLMbHOCTI® Ta/abo HEMOXKTMBOCTI® 30IMCHEHHS PeMOHTY, Lo
BCTAHOB/IOETbCA B MpPOLECi AiarHOCTUKWM (HaAAs1i 3a TEKCTOM — O6MIH). Tpn LbOMY pPilLEHHS
Npo NpeaMeT Ha aKMI 3aincHeTbeca OB6MiH MpucTpoto (MogapyHKoBUIM cepTudikaT? abo

aHaNoOrYHMM NPUCTPIN') MPUMNMAETLCH BUKTIOYHO BMKOHaBLEM.

AocTtaBka lMpuctpolo — TpaHcnopTyBaHHA [lpucTpoto Baroto bGinbwe 5 kr B CL, Ta B
3BOPOTHOMY HaMpAMKY (Ha agpecy 3aMOBHMKA, AKa 3a3HAYaETbCA B 3aMOB/EHHI) (HOZ4asli 3a

TEKCTOM — [JOCTABKQ).
YBATA! Bci nocsiyrn HagaioTbCsl BUK/TIOYHO 3a YMOB TA B NOPSAKY, NPSIMO BU3HAYEHUX
CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHSI po6it) Ta Qogarkamu Ao

HboOro. BigcTyn Big yMOB BKA3AHNX OKYMEHTIB He [OoNnyCKAETbCS!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyrn, wo nepegbadveHi gaHmM CepBicoM, HagalTbCA Ha NiAcTaBi 3aMOBMEHHS
3aMOBHMKa, 9Ke BiH nopgac 3a TenedoHamMun: 044-390-03-30, 0800-30-50-24 abo Ha cawTi

www.support.ua

Mocnyra «TenedoHHa NIATPUMKa» HAOAETLCA NPOTAroM cTpoky Aii CepBicy Linogo6oBo Ha
nigcTaBi 3BepHEHHA 3aMOBHUWKA 3a BKa3aHMMUM BULLE HOMepPaMK TenedoHIB, NPOTAromMm 48

rooH 3 MOMEHTY 3BEepPHEHHYH 3aMOBHMKa.

Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIii CEepPBICHUX
LeHTpiB BWKoOHaBUA B CTPOK, WO He nepeBuuye 10 (mecatmn) poboumx AOHiB 3 OHA

npoeegeHH4d OIarHOCTUKW, 38 HACTYNHWX YMOB (B TOMY YMCAI, ajl€ HE BUK/IKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPObHKKa,
- UMHHICTb CepsBicy'®™,

- FTAPAHTIMHOCTI BMNaaKy?3, Lo BCTAHOBMOETLCA B MpoLeci AiarHOCTUKMN,

28




& SUPPORT.UA

- BignoBigHocCTI MNMpuctpoto ymoBaM Cepsicy, orosopy Npo HagaHHa Nnocnyr (BMKOHaAHHA
po6iT) Ta JlogaTKiB 40 HbOrO,

- HagaHHa 3aMOBHWKOM [1pUCTPOIO B MOBHIM KOMIMMIEKTHOCTI, B TOMY YWMCAi HaNexXHOo
3aMoOBHEHOr0 rapaHTIMHOIo TaNoHYy BUPOOHKMKA 3 BiATVUCKOM MevyaTKM NpoaaBLs,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) AoKyMeHTa(-iB)"®, wo niaresepaxye(toTb)
npwvabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HaOaeTbCa NPOTAroM CTPoKy Aii CepBicy Ha TePUTOPIi CEPBICHMX LLEHTPIB

BUKOHaBLA NpoTarom 5 (N'atu) poboumx OHIB 3 AHA NPOBeAeHHS OiarHOCTUKM 33 HACTYMHUX

YMOB (B TOMY YMCAi, a€ He BUKAKOYHO):

- 3aKiHYeHH4A CTPOKY Aii rapaHTii BUpOOHKKa,
- UMHHICTb CepsBicy'®™,
- FAPAHTIMHOCTI BUNaaKy?3, Lo BCTAHOBMOETLCA B MPOLECi AiarHOCTUKMN,

- BignoBigHocTi MpucTtpoto ymoBaM Cepsicy, [loroBopy npo HagaHHa nocnyr (BUKOHaHHA
po6iT) Ta JJoaaTKiB 40 HbOTO,
- HagaHHa 3aMOBHWKOM [TPUCTPOIO B MOBHIM KOMMMIEKTHOCTI, B TOMY 4YMUCAI HaNeXHo

3aNnoBHeHOIo rapaHTil;IHOFO Ta1oOHY BI/IpO6Hl/IKa 3 BIATMCKOM MeYyaTKu nponaBLU4,

- HagaHHA 3aMOBHUMKOM pPO3paxyHKoBOro(-mx) AokymeHTa(-iB)"®, wo niaresepaxye(toTb)

npuaobaHHa MpucTtpoto Ta CepsBicy,
- YKNnageHHs 3aMOBHWMKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HAQaHHS 3aMOBHKMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.

Mocnyra «[ocTtaBKa» — TPaHCMOPTyBaHHA [MpucTpoto Baroto Ginbuwe 5 kr B CL, Ta B
3BOPOTHOMY HaMNpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaETbCA B 3aMOBMEHHI)

30IMCHIOETHCA CUIaMM I_IepeBiBHl/lKa, BKa3aHoOro BMKoHaBLEM, 33 PaxXyHOK BukoHaBuS.

3a 6a)KaHHAM, 3aMOBHUK MOXe 3aMOBUTU O0OCTaBKYy [pUCTpoto Baroto MeHwe 5 (n'atm)
Kinorpam, Woao AKoro HagaBaTMMyTbcsa nocnyru, o CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha
BKa3aHy B 3aMOBMeHHI agpecy 3aMOBHMUKa). Taki OoOaTKOBI MOCAYrn 3OIMCHIOTbCA 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKa 3a [OO4ATKOBY MnaTy, 3rigHo TapudiB BurKoHaBug,

aKTyallbHMX Ha OaTy 30iIMCHEHHA 3aMOBIEHHSA TaKMX MnocCnyr.
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FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUK Ma€ nMpaBoO 3aMiHUTK T1pUCTPIN, WOOO $GKOro HagaBaTUMYyTbCA MOCyri,
nepepnbayeHi gaHMM CepBicoM, MPOTAroM 14 (YOTUPHAOUATU) KaneHOapHWX AHIB 3 OaTu
npuabaHHa gaHoro Cepsicy.

[ia naHoro CepBicy He PO3MNOBCIOOXKYETLCA Ha BMMAAKM MOLWKOOXKEHb [MPUCTPOtO, Ha 9Ki He
PO3MOBCIOMXKYETbCA rapaHTia BUPOOHKMKA, @ TaKOX MOLWKOOXKEeHHS, 9Ki He BMMBatoTb Ha

PYHKLLIOHANbHICTb MNPUCTPOIO Ta AKICTb MOro GYHKLLIOHANbHOCTI.

Ona HapaHHa nocnyr, nepenbadyeHunx gaHM CepBicoM, 3aMOBHUK 3000B'A3aHMIM HadaTU
BukoHaBLo MpurcTpin, BiaB'd3aHMM BiO, BCix 0OMIKOBUX 3anuMciB Ta 6e3 naponen.
BrKoHaBeLb He Hece Oyab-aKOoi BignoBiganbHOCTI 3@ 36epeXeHHa AaHUX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha [MpuUcTpoi.

YBara! 3 MoMeHTy HagaHHa nocnyrn «O6MiH» BBaXKAETbCH, LLO BCi MOCnyru, nepenbadeHi
yMoBaMu paHoro CepsBicy, HagaHi BWMKOHaBLEM HaneXHO, AKiCHO, B MOBHOMY o06ca3i

OOCTPOKOBO i, BiANOBIAHO, CepBic BBaXXa€TbCH TaKM, LLLO OOCTPLOKOBO NMpmMrmMHMB CBOIO aito.

Tepm™iH gii Cepsicy:

NMouuHae cBi nepeb6ir 3 gatm npuabaHHa Cepsicy i TPMBaE A0 NMOBHOro BUKOHAHHA
CTopoHaMM CBOiX 3060B'A3aHb, Nepeab6aueHnx ymosamu Cepsicy, afie He QOBLUE HiXK

yepes3 1 (oauH) pikK Nnicnsa 3aKiHYeHHS rapaHTii BUPO6GHMKa.

+1 PIK TAPAHTII
PREMIUM

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYrU (BUKOHYBaTUMYyTbCH pOo60TH):

[ia CepBicy p03MNOBCIOOXKYETbCA Ha Taki BUOW TEXHIKM Ta 0b6nagHaHHA:

v undpoBa TEXHIKa,
v KOMM'tOTEpPHA TEXHIKA Ta KOMMMEeKTYyoui 00 Hel,

v/ ayfaio Ta Bigeo TexXHIKa,
Hadasi 3a TeKCToM — IMpUCTRIn, WO BiANOBIAAE HACTYMHUM KPpUTEpPIaMm:

- Ma€ cepinHuM HomMmep abo IMEI;
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- rapaHTia Bia BUPOOHMKA CTAaHOBUTb He MeHLe 12 KaneHaOapHMX MicauiB,
- € HOBUM;

- NpuabaHo 3aMOBHUMKOM B CTPOK He MisHile HiXX 30 KaneHOapHWX OHIB 3 MOMEHTY

npuaobaHHa CepBicy y 0gHOro npoaasLs.

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiAgTPUMKA - Nepenbavac HaJaHHA KOHCYNbTalli 3aMOBHUKY MO
TenedoHy Woa0 MUTaHb, 9Ki BUHMKM B OCTaHHbOIo B Mpoueci ekcrnnyaTauii MpucTpoto.

HapaeTtbca ona 6yab-akoro Buay MNpucTpoto (Hagasli 3a TEKCTOM — Tene@oHHQA rnigTpuMKa).

Llinopo6oBa OHNMaMH MNIATPUMMKA - HaOaHHA OWCTaHUIMHMX Mocnyr 3aMOBHUKY 4depes
IHTEePHET, 3 MUTaHb, AKi BUHUKIM Y HbOrO B MpoLeci ekcrnnyaTauii NMpucTpoto, B TOMy YMCHi
HaBYaHHA 3aMOBHMKA KOPUCTYBaHHA [lpucTpoeM. HapgaeTbca Ong  uUMdppoBoi  Ta

KOMM'IOTEPHOI TeXHIKW (Haagasli 3a TeKCToM — OHIQMH MIATPUMKQ).

PeMOHT Mpucrtpor - ycyHeHHa gedekTiB? i nofioMoK® [MpucTpoto, BKIKYAKUM 3aMiHY
nedbeKTHUX Ta TakuX GKi BUMLWNWM 3 Nagy OeTanen B rapaHTIMHUX BUMNagkax® npoTarom
1 (o@oHOro) poky nicna 3akiH4YeHHa CTPOKY Aii OCHOBHOI rapaHTii BUpobHWKa (Hagasni 3a
TEKCTOM — PeMOHT).

O6MiH MpucTpolo Ha NogapyHKoBuM cepTudikaT® BapTicTIO, sKa Bignosipae 100% (cTa
BiACOTKaM) HOMiHanbHoOi BapTocTi’ npua6aHoro Mpuctpoilo ABO Ha aHanoriuHum
NPUCTPIN' — MOXXTUBUIM BUKTIOUYHO NPOoTAromMm 1 (04HOro) poky Micng 3aKiHYeHHsa CTPOoKY Aii
OCHOBHOI rapaHTii BUPOOHKMKa ane nNpoTarom cTpoky Aii CepBsicy, BUKMTIOYHO B rapaHTiMHMX
BMMNagkax3, 3a YMOBU HEOOLUiNbHOCTI® Ta/abo HEMOXKMMBOCTI® 3OINCHEHHS PeMOoHTY, Lo
BCTAHOB/MIOETLCSA B MPOLECI 4iarHOCTUKWM (HaAAs1i 30 TeEKCTOM — O6MiH). Tpn LbOMY pPilLEHHSA
Npo npeaMeT Ha aKUI 3aincHeTbea O6MiIH MpucTpoto (MogapyHKoBUIM cepTudikaT? abo

aHaNoOrIYHMM NPUCTPIN') MPUMNMAETLCA BUKTIOYHO BMKOHaBLIEM.

OocTtaBka lMpuctpolo — TpaHcnopTyBaHHA [lpucTpoto Baroto 6Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HaMpPAMKY (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaETbCA B 3aMOBNEHHI) (Hagani 3a

TeKCTOM — [JoCTaBKQ).

YBATA! Bci nocnyrim HagaTbCsl BUK/TIOYHO 3d YMOB TA B NMOpPSAKY, MPSIMO BU3SHAYEHUX

CepBicoM, [JoroBopoM npo HAQAHHSA nocnyr (BUKOHAHHS po6iT) Ta JoaaTkamu [o
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HbOro. Bi,qcryn Big YMOB BKA3AHUX AOKyMeHTiB He gonycKaeTbcs!

Mopsaok, yMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrn, wo nepegbadveHi gaHmMm CepBicoOM, HagalTbCAa Ha MNiAcTaBi 3aMOBMEHHS
3aMOBHMUKa, 9Ke BiH nopac 3a TenedoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha cawTi

www.support.ua

Mocnyra «TenedoHHa NIATPUMKa» HAOAETbCA NPOTAroM cTpoky Aii CepBicy LinoaoboBo Ha
MigcTaBi 3BepHEHHSA 3aMOBHMKaA 3a BKa3aHUMM BuLLE HOMepaMmn TenedoHiB, MPoTArom 48

roavH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKA.
Mocnyra «OHNavH NIATPUMKa» HAOAETbCA MPOTAroM CTpoky Aii CepBicy OAMCTAHUINHO, B
3aneXHocTi Bia MpuUcTpoto, Woao 9Koro 6yno nogaHo 3adBKY 3aMOBHWMKOM, MPOTAroM 48

rooH 3 MOMEHTY 3BepPpHEHHH 3aMOBHMKa.

Mocnyra «PeMOHT» HaOa€eTbCA MPOTAroM CTpoKy naii CepBicy Ha TepuTopii cepBICHUX
LeHTpiB BWKoOHaBUA B CTpPOK, WO He nepeBuwye 10 (mecatmn) poboumx AOHIB 3 OHA

npoBegeHH4A ,El,ial'HOCTl/IKI/I, 3a HACTYMHWUX YMOB (B TOMY YNCIi, afie HE BUKITKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUpPOobHKKa,

- YMHHicTb Cepsicy®,

- FAPAHTIMHOCTI BMNaaKy?3, Lo BCTAaHOB/OETLCA B MPOLECi AiarHOCTUKMU,

- BignoBigHocTi MpucTtpoto ymoBaM Cepsicy, [1loroBopy npo HagaHHa nocnyr (BUKOHaHHA
pPo6iT) Ta JogaTkiB 40 HbOrO,

- HafaHHA 3aMOBHWKOM [1pUCTPOK B MOBHIM KOMMIEKTHOCTI, B TOMY YWC/I HalexXHo
3arNoOBHEHOro rapaHTIMHOIO TanloHy BMPOOHKKA 3 BiATUCKOM MNeYyaTku NpopasLd,

- HagaHHA 3aMOBHMKOM pPO3paxyHKoOBOro(-mx) AoKymeHTa(-iB)"®, wo niaresepaxye(toTb)
npuaobaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HaJaeTbCa NPOTAroM CTpokKy Aii CepBicy Ha TePUTOPIi CePBICHMUX LIEeHTPIB

BMKOHaBLA NpoTarom 5 (M'atn) poboumnx AHIB 3 AHA NpoBeaeHHa OiarHOCTUKM 3@ HACTYMHUX

YMOB (B TOMY YMCNi, alle He BUKJTIOYHO):

- 3aKiHYeHH4A CTPOKY Aii rapaHTii BUpPOoOHIKKa,

- UMHHICTb CepBicy's,
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- FAPAHTIMHOCTI BMNAaaKy?3, Lo BCTAHOB/OETLCH B MPOLECi AiarHOCTUKMU,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHA nocnyr (BUMKOHaHHA
pPo6iT) Ta JlogaTKiB 40 HbOrO,
- HafaHHa 3aMOBHWKOM [1pUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY YWCII HaNexXHo

3aMOBHEHOro rapaHTIMHOIO TasloHY BUPOOHKKA 3 BiATUCKOM MedaTKM NpoaaBLs,

- HafdaHHA 3aMOBHMKOM pPO3PaxXyHKOBOIo(-UX) OOKYMeHTa(-iB)®, Wo niaTBepoXYyE(l0Tb)

npuaobaHHa MpucTtpoto Ta Cepsicy,
- YKNnageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLIEM,
- HaJaHHA 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «[loctaBKa» — TpPaHCMOPTyBaHHA [MpucTpoto Baroto 6Ginbuwe 5 kr B CL, Ta B
3BOPOTHOMY HaMNpsaMKy (Ha afgpecy 3aMOBHMKA, 9Ka 3a3HAYaAETbCA B 3aMOBMEHHI)

3[0iMCHIOETbCA CUTaMU MepeBIi3HMKA, BKa3aHoro BrukoHaBLeM, 3a paxyHOK BUKOHaBLIA.

3a 6a)aHHAM, 3aMOBHUK MOXE 3aMOBUTK O0OCTaBKy [puCTpoto Barowo MeHwe 5 (m'atm)
Kinorpam, Woao AKoro HagaBaTMMyTbcsa nocnyru, o CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha
BKa3aHy B 3aMOBMeHHI agpecy 3aMOBHWKaA). Taki OoOaTKOBI MOCAYrM 30IMCHIOKTbCA 3a
OKPEMUM 3aMOBIEHHAM 3aMOBHMKa 3a [OOATKOBY nnaTy, 3rigHo Tapudis BukoHaBuS,

aKTyallbHUX Ha OaTy 30iMCHEHHA 3aMOBMEHHA TaKMX MoCnyr.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUK Ma€ MnpaBoO 3aMiHUTK T1pUCTPIN, WOOAO $SKOro HagaBaTUMYyTbCA MOCAyrw,
nepenbadveHi gaHum CepBicoM, MPOTAroM 14 (4oTUpHagUAaTW) KaneHOapHWX OHIB 3 gaTtu

npuaobanHa gadHoro Cepsicy.

[ia naHoro CepBicy He PO3MOBCIOOXKYETbCA Ha BUMNaAKM MOLKOOAXXEHb MPUCTPOIO, Ha aKi He
PO3MOBCIOMKYETLCA rapaHTid BUPODOHMKA, @ TaKOX MOLUKOOXKEHHS, 9Ki He BMAMBaloTb Ha

PYHKLIOHANbHICTb MNMPUCTPOIO Ta AKICTb MO0 PYHKLLIOHATbHOCTI.

Ona HagaHHa nocnyr, nepenbavyeHux gaHum CepsicoM, 3aMOBHWK 3060B'A3aHUIN HagaTu

BukoHaBLo MpurcTpin, BiaB'd3aHMM BiO, BCix 0OMIKOBUX 3anunciB Ta 6e3 naponen.

BuMkKoHaBelb He Hece OyaOb-AKOi BiAMOBIAaNbHOCTI 3@ 36epeXkeHHa OaHMX (KOHTaKTK, $oTo,

BideO Ta iH.) Ha MNpUcTpOI.
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YBara! 3 MOMeHTy HagaHHa rnocnyr «O6MiH» BBaXKa€TbCH, WO BCi Mocnyru, nepenbadeHi
ymMoBaMu paHoro Cepsicy, HafgaHi BuWkoHaBLEM Hane)Ho, dKiCHO, B MOBHOMY o06csa3i

OOCTPOKOBO i, BionoBigHo, CepBic BBaXXa€TbCH TaKMM, LLIO AOCTPOKOBO NMPUNMMHMB CBOIO aito.

TepMiH gii Cepsicy:

MouunHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMM cBoOiX 3060B'A3aHb, Nnepea6avyeHnx ymoBamu Cepsicy, ane He AOBLUE HiX

yepes3 1 (oanH) pik nicna 3aKiHYeHHSA rapaHTii BUPO6GHMKA.

+2 POKU FAPAHTII

TexHika, Woao AKoi HaaaBaTUMYTbCSl NOC/YrU (BUKOHYBaTUMYTbCSl po60TH):

[ia CepBicy po3MoBCIOOYKYETLCA Ha TaKi BUOWM TEXHIKM Ta o6nagHaHHS:

LndpoBa TEXHIKA,

KOMM'tOTepHa TEXHIKa Ta KOMMMEKTYOYi 40 Hel,
ayaio Ta Bigeo TexHIKa,

ApibHa NobyToBa TeXHIKa,

Be/IMKa NobyToBa TEXHIKA,

KNiMaTU4YHa TeXHIKa,

eMeKTPOTPAHCMOPT (3a BUHATKOM aKyMyndaTOPIB Ha HMX),

AN N N N N N

pagiokepoBaHi Moaeni (3a BUHATKOM akKyMYNATOPIB Ha HUX)

Hagani 3a TeKCToM — MpPUCTpPIn, WO BIAMNOBIAAE HACTYNMHUM KPUTEPIAM:

Ma€ cepinHnim HoMep abo IMEI;

rapaHTia Big BUPOOHKMKA CTaHOBUTb HEe MeHLUe 12 KaneHOapHWX MicaLiB;

€ HOBUM;

NpvabaHo 3aMOBHUMKOM B CTPOK He Mi3Hiwe HiXK 30 KaneHOapHWX OHIB 3 MOMEHTY

NnpwmabaHHa CepBicy y ogHOro npoaaBLus.

Mocnyru, wo nepep6aveHi B MeXxax CepBicy:

Llinopo6oBa TenedoHHa NigTPUMKa - Nepenbavac HaJaHHA KOHCYNMbTaLlih 3aMOBHUMKY MO

TenedoHy WoOo NMUTaHb, 9Ki BUHUKIM B OCTAaHHbOIO B Mnpoueci ekcnnyaTalii MNpuctpoto.
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Hapaetbca ong 6yab-akoro Buay MNMpuctpoto (Hagasi 3a TeKCToMm — TeiepoHHA niaTprmMKa).

PeMOHT lMpuctporo - ycyHeHHa aedekTiB? i nMosIoMoK™® [MpucTpoto, BKAKOYAOUM 3aMiHy
nedeKTHUX Ta TakuX GKi BUMLWAWM 3 Nagy OeTanen B rapaHTiIMHUX BUMNagkax® npoTarom
2 (OBOX) pOKIB Micna 3akiHYeHHS CTPOKY Aii OCHOBHOI rapaHTii BUpoObHUKa (Hagasli 3a

TEKCTOM — PeMOHT).

O6MiH MpucTpolo Ha noaapyHKoBUM cepTudikaT® BapTicTIO, sIKa Bignosigae 100% (cTa
BiACcOTKaM) HOMiHanbHoi BapTocTi’ npua6aHoro Mpuctpoio ABO Ha aHanoriyHum
NPUCTPIN' — MOXXTUBUIN BUKITIOYHO MPOTAroM 2 (OBOX) POKIB Micna 3aKiHY4eHHS CTPOKY Aii
OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTarom cTpoky Aii CepBsicy, BUKMTIOYHO B rapaHTiMHMX
BMMNagkax3, 3a yMOBU HeOoUiNbHOCTI® Ta/abo HEMOXMBOCTI® 30INCHEHHS PeMOoHTY, Lo
BCTAQHOB/IOETbCA B MpPOLECi AiarHOCTUKWM (HaAas1i 3a TeKCToOM — O6MIH). Npn LbOMY pPilLeHHS
Mpo NpeaMeT Ha gKuIM 3aincHeTbecd O6MiIH MpucTpoto (MogapyHKoBUIM cepTndikaT® abo

aHaNoOrI4YHMM NPUCTPIN') MPUMNMAETLCA BUKTIOYHO BMKOHaBLEM.

OocTtaBka lMpucTtpol - TpaHcnopTyBaHHA [lpucTtpoto Baroto 6Ginbwe 5 kr B CLL Ta B
3BOPOTHOMY HaMpPsaMKY (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYAETbCA B 3aMOBNEHHI) (Hagasli 3a
TEKCTOM — [JOCTABKQ).

YBATA! Bci nocsiyrn HagailoTbCsl BUKJ/TIOYHO 3a YMOB TA B NOPSIAKY, MPSIMO BU3SHAYEHUX
CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHS po6it) Ta JoaaTtkamu [o

HbOro. Bincryn Big YMOB BKA3AHUX AOKyMeHTI.B He gornycKaeTtbcs!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyrn, wo nepegbaveHi gaHuM CepBicoM, HagalTbCa Ha NiAcTaBi 3aMOBMEHHS
3aMOBHMUKa, 9Ke BiH nopac 3a TenedoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha cawTi

WWWw.support.ua

Nocnyra «TenedoHHa NiATPUMKa» HaJaETbCA MPOTAroM CTPOKY Aii CepB.icy LinoaoboBo Ha
nigcTaBi 3BepHEHHS 3aMOBHMKaA 3a BKasaHUMU BULLE HOMepaMu TenedoHiB, MpoTAromM 48

rooMH 3 MOMEeHTY 3BepHeEHH4 3aMOBHMKa.

Mocnyra «PeMOHT» HaOa€TbCA MNPOTAroMm CTpPoKy aii CepBicy Ha TepUTOpPIi CepBICHMX
LeHTpiB BMKOHaBLA B CTPOK, WO He nepeBuulye 10 (gecatm) pobounx OHIB 3 OHA

npoBeaeHHa OiarHOCTUKM, 38 HACTYMNHUX YMOB (B TOMY YMCAI, afie He BUKIKOYHO):
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- 3aKiHYeHH4A CTPOKY Aii rapaHTii BUPOOHKKa,
- ynHHocTI CepBicy®,
- FAPaHTIMHOCTI BUNagKy?3, Lo BCTAaHOBNKOETLCA B MPOLLEeCi AiarHOCTUKW,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHSa nocnyr (BMKOHaHHA
pPo6IT) Ta [JoaaTKiB 40 HbOTO,

- HagaHHa 3aMOBHWKOM [TpPUCTPOKO B MOBHIM KOMMJIEKTHOCTI, B TOMY YMCI HaNeXHo
3aMNOBHEHOr0 rapaHTIMHOIo TafloHy BUPOOHKMKA 3 BiATUCKOM NevyaTKy NpoaaBLs,

- HagaHHA 3aMOBHWMKOM pPO3pPaxyHKOBOro(-mx) OOKyMeHTa(-iB)"®, wo niareepoxye(toTb)
npuabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HaJaeTbCca NPOTAroM CTPOKY Aii CepBicy Ha TepPUTOPIi CePBICHUX LIEeHTPIB

BrKoHaBLA NpoTarom 5 (M'atmn) poboumx OHIB 3 AHA NpoBeAeHHSa 0iarHOCTUKM 332 HACTYMHUX

VMOB (B TOMY YNC/i, aJle HE BUKJIIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUpOobHKKa,
- YUnHHoCTI CepBicy®,
- FAPAHTIMHOCTI BMMNaAKy?3, Lo BCTAaHOB/OETLCH B MPoLUECi AiarHOCTUKMU,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [loroBopy npo HagdaHHSA nocnyr (BMKOHaHHA

po6iT) Ta JogaTkiB 40 HbOTO,

- HagaHHAa 3aMOBHUKOM [MPUCTPOK B MOBHIM KOMMMEKTHOCTI, B TOMY YMCIi HaneXHo

3arnoBHeEHOIo FapaHTimHOFO TalloOHY BMpO6Hl/IKa 3 BIOTUCKOM NeYyaTKun npodasu4d,

- HafdaHHA 3aMOBHMKOM pPO3PaxXyHKOBOIo(-UX) OOKYMeHTa(-iB)®, Wo niaTBepoXyeE(t0Tb)

npwvabaHHa Mpuctpoto Ta CepBicy,
- YKNageHHs 3aMOBHWMKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HaQaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.

Mocnyra «[octaBKa» — TpaHcNopTyBaHHA [MpucTpoto Baroto Ginbwe 5 kr B CL, Ta B
3BOPOTHOMY HanNpaMKy (Ha agpecy 3aMOBHMKA, SKa 3a3HA4Ya€ETbCAd B 3aMOBMEHHI)

30IMCHIOETbCS CUMaMUM MepeBI3HMKA, BKa3aHOIro BMKOHaBLEM, 3a paXyHOK BMKoOHaBLS.

3a GaXKaHHAM, 3aMOBHUK MOXe 3aMOBUTU OOCTaBKY [PUCTpolo Barok MeHle 5 (n'atn)

Kinorpam, Woao aKoro HagaBaTUMyTbca mocnyri, oo CLL Ta B 3BOPOTHOMY HampsaMKy (Ha
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BKa3aHy B 3aMOBJ/EeHHI agpecy 3aMOBHMKA). Taki 0OOATKOBI MOCNYrM 34IMCHIOIOTbLCA 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKa 3a OO4ATKOBY MnaTty, 3rigHo TapudiB BukoHasug,

aKTyallbHMX Ha OaTy 30iIMCHEHHA 3aMOBIEHHSA TaKMX MoCnyr.

FapaHTii Ta 3acTepe)XeHHs:

3aMOBHMK Ma€e nMpaBO 3aMiHUTU TIpUCTPIN, WOAO0 AKOro HagaBaTUMYTbCA MOCNYru,
nepenbadveHi gaHum CepBicoM, MPOTAroM 14 (4oTMpPHaOUATW) KaneHOapHWxX OHIB 3 gaTtu
npwvabaHHa gaHoro Ceps.icy.

[ia naHoro CepBicy He PO3MOBCIOOXKYETLCA Ha BUNAOAKM MOLWKOOAXKEHb [MPUCTPOLO, Ha AKi He
PO3MOBCIOMKYETbCA rapaHTia BUPOOHMKA, @ TaKOXX MOLUKOOYKEHHS, AKi He BMIMBaOTb Ha

PYHKLLIOHANbHICTb MNPUCTPOO Ta 9KICTb MOro PYHKLLIOHANbHOCTI.

Ona HagaHHa nocnyr, nepegbadyeHnx gaHMM CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH
BunkoHaBUo MpucTpin, Bige'a3aHMM Big BCix 0ONiKOBMX 3aMmciB Ta 6e3 maponemn.
BMKoHaBelLb He Hece OyaOb-AKOi BiAMOBIOaNbHOCTI 3a 36epeXkeHHa OaHUX (KOHTaKTK, GoTo,
BiOeo Ta iH.) Ha MpwucTpoi.

YBara! 3 MOMeHTYy HafaHHa nocnyrn «O6MiH» BBa)aETbCH, LLIO BCi MOCNyr, nepenbadeHi

yMoBaMu paHoro CepsBicy, HagaHi BWKOHaBLEM HanexXHOo, AKiCHO, B MOBHOMY o06ca3i

JOCTPOKOBO i, BianoBiaHO, CepBiC BBa)XaETbCA TaKUM, LLIO OOCTPOKOBO MPUMNMHUB CBOIO Ait0.

TepMiH gaii Cepsicy:

MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BUKOHAHHSA
CTopoHaMm cBOix 3060B'A3aHb, Nnepeab6aveHnx ymosamm Cepsicy, ane He poBLUe HDXK

yepes 2 (aBa) pokKM nicnga 3aKiHYEeHHS rapaHTii BUpOo6HMKa.

+3 POKU FAPAHTII

TexHika, Woao AKoi HagaBaTUMYTbCA NOcNyru (BUKOHyBaTUMYyTbCAl po60TH):

[ia CepBicy p03MNOBCIOOYXKYETbCA Ha Taki BUOW TEXHIKM Ta 0b6nagHaHHA:

v umndpoBa TeXHIKa,
v KOMM'tOTEpPHA TEXHIKA Ta KOMMMEKTYyoui 00 Hel,

v/ aygio Ta Bigeo TexHiKa,
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v’ OpibHa nobyToBa TexHika,

v’ Benmka nobyToBa TexHika,

v KniMaTU4yHa TeXHIKa,

v\ eNeKTPOTPaHCMOPT (32 BUHATKOM aKyMynaToOpiB Ha HUX),

v’ pagiokepoBaHi Mogeni (3a BUHATKOM aKyMylaTopiB HA HUX)

Hagani 3a TeKCTOM — [MpPUCTpPIn, WO BIAMNOBIAAE HACTYNMHUM KPUTEPIAM:

Ma€ cepinHnim HoMep abo IMEI;

rapaHTia Big BUPOOHKMKA CTAHOBUTb He MeHLLe 12 KaneHOapHWX MicaliB;

€ HOBUM;

NpvabaHo 3aMOBHUMKOM B CTPOK He Mi3Hiwe HiXK 30 KaneHOapHWX OHIB 3 MOMEHTY

NnpwmabaHHa CepBicy y ogHOro npoaasLus.

Mocnyru, Wwo nepeabayveHi B Mexxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPMUMKa - Nepenbadac HaJaHHA KOHCYNbTalil 3aMOBHMKY MO
TenedoHy WoOo NMUTaHb, 9Ki BUHUKIM B OCTAaHHbOrO B Mpoueci ekcnnyaTtalii MNpuctpoto.

HapaeTbca ona 6yab-aKoro Bmay MpucTtpoto (Haaas1i 30 TEKCTOM — TesieoHHA rniaTPUMKA).

PeMOHT Mpuctporo - ycyHeHHa aedekTiB? i MoloMoK™® [MpucTpoto, BKAKOYAOUM 3aMiHy
nedbeKTHUX Ta TakuX GKi BUMLWNWM 3 Nagy OeTanen B rapaHTiIMHUX BUMagkax® npoTarom
3 (TpbOX) poOKiB nicna 3aKiHYeHHa CTPOKY fAii OCHOBHOI rapaHTii BUpPOOHUKA (Hagasni 3a

TEKCTOM — PeMOHT).

O6MiH MpUCTPOIO Ha aHAMTIOFMIYHUM NPUCTPIN' — MOXKTMBUIN BUKTIOYHO MNPOTAroM 3 (TPbOX)
POKIB Micna 3aKiHYeHHSA CTPOKY [ii OCHOBHOI rapaHTii BUPOOHKMKa ane NpoTaroM CTPOKY Aii
CepBicy, BUWK/IIOYHO B rapaHTIMHUX BuMagkax3, 3a YMOBWU HedoLUinbHoOCT® Ta/abo
HEMOXXNMBOCTI® 30iMCHEHHA PEMOHTY, LLIO BCTAHOBMIOETLCA B MPOLLECi AiarHOCTUKW (Haaasi

3a TekcToM — O6MiIH).

OocTtaBka lMpuctpolo — TpaHcnopTyBaHHA [lpucTpoto Baroto binbwe 5 kr B CLL Ta B
3BOPOTHOMY HaMpPAMKY (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaETbCA B 3aMOBNEHHI) (Hagani 3a

TeKCTOM — [JoCTaBKQ).

YBATA! Bci nocnyrm HagalTbCsl BUK/TIOYHO 3d YMOB Td B NMOPSAKY, MPSIMO BU3HAYEeHUX
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CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHSI po6iT) Ta JoaaTtkamMun go

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He [OrnyCcKAeTbcs!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyrn, wo nepegbadveHi gaHuMm CepBicoM, HaOaAlTbCA Ha MiACTaBi 3aMOBMEeHHA
3aMOBHMKa, 9Ke BiH nopgac 3a TenedoHamMun: 044-390-03-30, 0800-30-50-24 abo Ha cawTi

www.support.ua

Mocnyra «TenedoHHa NIATPUMKa» HAOAETLCA NPOTAroM cTpoky Aii CepBicy LinoaoboBo Ha
nigcTaBi 3BepHEHHA 3aMOBHMKA 3a BKa3aHMMM BULLE HOMepaMmn TenedoHiB, MpoTarom 48

FOOMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMUKa.
Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIii CEepPBICHUX

LeHTPiB BWKOHaBLA B CTPOK, WO He nepesuulye 10 (oecatm) poboumx AOHIB 3 AOHA

npoBegeHH4A J:I,iaFHOCTl/II-(l/I, 3a HACTYMHWX YMOB (B TOMY YNCIIi, aNle He BUKIKOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUpPOobHKKa,
- YUnHHoCTI CepBicy®,
- FAPAHTIMHOCTI BUMNaaKy?3, Lo BCTAaHOB/OETLCA B MPOLECi AiarHOCTUKMU,

- BignoBigHocTi MpucTtpoto ymoBaM Cepsicy, [JJoroBopy npo HagaHHSA nocnyr (BUKOHaHHA
pPo6iT) Ta JoaaTkiB 40 HbOrO,

- HafaHHa 3aMOBHWKOM [1pUCTPOK B MOBHIM KOMMIEKTHOCTI, B TOMY YWCI HalleXXHOo
3arNoOBHEHOro rapaHTIMHOIO TafloHy BMPOOHKKA 3 BiATUCKOM MNeYyaTku NpopasLd,

- HagaHHA 3aMOBHMKOM pPO3paxyHKoBOro(-mx) aokymeHTa(-iB)"®, wo niaresepoxkye(toTb)
NnpuaobaHHa MpucTtpoto Ta Cepsicy.

Mocnyra «O6MiH» HaJaeTbCa NPOTAroM CTpokKy Aii CepBicy Ha TePUTOPIi CePBICHUX LIEeHTPIB

BMKOHaBLA NpoTarom 5 (M'atn) poboumnx AHIB 3 AHA NpoBeaeHHa OiarHOCTUKM 3@ HACTYMHUX

VYMOB (B TOMY YNCNI, a/fle He BUKJ/TKOYHO):

- 3aKiHYeHH4A CTPOKY Aii rapaHTii BUPOOHKKa,
- YynHHoCTI CepBicy®,
- FAPaHTIMHOCTI BMNaAKy?3, Lo BCTAaHOBNKOETLCA B MPOLLEeCi AiarHOCTUKW,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy npo HafdaHHSa nocnyr (BMKOHaHHA
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pPo6iT) Ta JlogaTKiB 40 HbOIO,

- HafdaHHA 3aMOBHWKOM [MPUCTPOK B MOBHIM KOMIMMIEKTHOCTI, B TOMY YMC/i HaNeXHo

3aNnoBHeHOIo rapaHTil;IHOFO Ta1oOHY BI/IpO6Hl/IKa 3 BIATMCKOM MeYyaTku npoanaBuU4,

- HafdaHHA 3aMOBHMKOM pPO3PaxXyHKOBOIo(-UX) OOKYyMeHTa(-iB)®, Wo nigTBepmXyE(0Tb)

npuabaHHa Mpuctpoto Ta Cepsicy,
- YKNnageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLIEM,
- HaQaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.

Mocnyra «[locTtaBKa» — TpaHCNopTyBaHHA [MpucTpoto Baroto binbwe 5 kr B CL, Ta B
3BOPOTHOMY HaMpaMKy (Ha agpecy 3aMOBHMKA, 9Ka 3a3HAYaeTbCA B 3aMOBEHHI)

30IMCHIOETLCA CUIaMM I_IepeBiBHl/lKa, BKa3aHoOro BMKoHaBLUEM, 33 PaxXyHOK BukoHaBuS.

3a 6a)KaHHAM, 3aMOBHUK MOXE 3aMOBUTU OOCTaBKYy [pUCTpoOto Baroto MeHwe 5 (n'atm)
Kinorpam, Woao AKoro HagaBaTUMMyTbcs nocnyru, o CLL Ta B 3BOPOTHOMY HaMpaMKy (Ha
BKa3aHy B 3aMOBMeHHI agpecy 3aMOBHMUKa). Taki OoOaTKOBI MOCAYrn 30OIMCHIOTbCA 33
OKPEMUM 3aMOBMIEHHAM 3aMOBHMKa 3a [OOOATKOBY MnaTy, 3rigHo TapudiB BukoHasug,

aKTyallbHUX Ha OaTy 30iMCHEHHA 3aMOBMIEHHA TaKMX MoCnyr.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MnpaBO 3aMiHUTKU TlpUCTpPIK, WOoOAO0 49KOro HagaBaTUMYTbCA MOCNYru,
nepenbadveHi gaHum CepBicoM, MPOTAroM 14 (4oTMpPHaOUATW) KaneHOapHWxX OHIB 3 OaTtu
npuaobaHHa gaHoro Cepsicy.

[ia gpaHoro CepBicy He pO3MOBCIOOXYETbCA Ha BUNAAKM NOLLIKOOXEHb [TpUCTpoto, Ha aKi He
PO3MOBCIOOXKYETbCA rapaHTia BUPOOHKMKA, @ TAKOX MOLLKOOXKEeHHS, 9Ki He BM/MBatoTb Ha
PYHKLLIOHANbHICTb MNPUCTPOO Ta AKICTb MOro GYHKLLIOHANbHOCTI.

Ona HagaHHa nocnyr, nepegbadyeHnx gaHMM CepBicoM, 3aMOBHUK 3060B'A3aHMM HagaTH

BunkoHaBUo MpucTpin, Bige'a3aHMM Big BCix 0ONiKOBMX 3aMmciB Ta 6e3 maponemn.
BrKoHaBeLb He Hece Oyab-aKOoi BignoBiganbHOCTI 3a 36epeXeHHa AaHUX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha MpwucTpoi.

YBara! 3 MOMeHTYy HafaHHa nocnyrn «O6MiH» BBa)a€TbCH, LLIO BCi MOCNYyrn, nepenbadeHi

yMoBaMu paHoro CepsBicy, HagaHi BWKOHaBLEM HaneXHO, AKiCHO, B MOBHOMY o06ca3i
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JOCTPOKOBO i, BianoBiaHO, CepBiC BBa)XaETbCA TaKUM, LLIO OOCTPOKOBO MPUMNMHUB CBOIO Ait0.

TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHOINO BUKOHAHHSA
CTopoHaMm cBOiX 3060B'A3aHb, Nnepeab6aveHnx ymosammu Cepsicy, ane He poBLUe HDXK

yepes 3 (Tpu) poku nicnsa 3aKiHYeHHS rapaHTii BUpPOo6HMKa.

+4 POKU FAPAHTII

TexHika, Woao AKoi HaaaBaTUMYTbCA NocNnyru (BUKOHyBaTUMYyTbCA po60TH):

[ia CepBicy pO3MOBCIOOXKYETLCA BUKITIOYHO Ha TeneBi3opu Toproeoi Mapku LG HaACcTymHOro

MoOeNbHOro paay™

OLEDS55B8PLA | OLEDE5B8PLA | OLED65WS8PLA | OLEDS5COPLA | OLEDG65COPLA

OLEDS5C8PLA | OLEDG65ES8PLA | OLEDS5B9PLA | OLEDG5BOPLA | OLEDG65WSOPLA

(Hagani 3a TeKcToM — MpucTpin), NprnabdaHnin 3aMoBHMKOM ofHo4acHo® 3 CepBicoMm.

*MogernbHu psaa Moxke 6yTi 3MIHEHWI 6e3 BHECEHHS 3MIH 40 AAHOro [JJoAaTKy.

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

Llinopo6oBa TenedoHHa NiaTPUMKA - Nepenbavac HaJaHHA KOHCYNbTali 3aMOBHUKY MO
TenedoHy Woao NMUTaHb, AKi BUHMKIM B OCTAaHHbOrO B MpoLeci ekcrnyaTauii Mpuctpoto

(Hagani 3a TekcToM — TesieoOHHA MigTPUMKA).

PeMOHT Mpucrtpor - ycyHeHHA aedekTie? i nofoMok [MpurcTpoto, BKAKYAKUM 3aMiHY
ned@ekTHUX Ta Takux, aKi BUMLLINM 3 nagy AeTanen B rapaHTIiMHUX BMMagkKax® npoTarom
4 (4OTMPbOX) POKIB Micna 3aKiHYeHHA CTPOKY Aii OCHOBHOI rapaHTii BUpobHWKa (Haaasli 3a

TEKCTOM — PeMOHT).

3amMiHa MpuUcTpolo Ha aHANOrYHUN' — MOXX/TIMBA BUKITIOYHO MPOTATOM 4 (YOTMPbOX) POKIB
nmicna 3aKiH4eHHA OCHOBHOI rapaHTii BMPOOHKMKaA ane npoTaroMm cTpoky gii Cepsicy, B
rapaHTIMHMX BMMagkax3, 33 YMOBU HeOOLbHOCTI® Ta/abo HEMOXTMBOCTI® 30iMCHEHHS

PeMOHTY (Hagasi 3a TEKCTOM — 3aMiHQA).

OoctaBka Mpucrtporo — TpaHcnopTyBaHHA [lpucTpoto Barow Oinbuwe 5 kr B CLL Ta B
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3BOPOTHOMY HamMpsaMKy (Ha agpecy 3aMOBHMKaA, IKa 3a3Ha4YaEeTbCA B 3aMOBEHHI) (Hagasi 3a

TekCcToM — [locTaBKa).

YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3d YMOB TA B NOPSAKY, NPSIMO BU3HAYEHUX
CepBicoM, [JoroBOpoM npo HA[AHHSA Mocnyr (BUKOHAHHA po6it) Ta JomaTrkamu go

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He [QOrnyCKAeTbcs!

Mopsanok, yMOBM Ta CTPOKU HagaHHsA Mocnyr:

MNocnyrn, wo nepegbadeHi gaHum CepBicoM, HagakoTbCad Ha MiacTaBi 3aMOBMEHHSA
3aMOBHUMKa, 9Ke BiH noga€e 3a TenedpoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha caunTi

WWW.support.ua 3a YyMOBM akTMBaLlii CepBicy B CTPOK, LLIO He NepeBuLLYyE 14 KaneHaapHUX

OHIB 3 gathn Moro npuabaHHAa. Y BMNagKy He aKTUBaLii, HEKOPEeKTHOi abo HecBoeYacHOI

akTmBaUii CepBicy, Moro gia NnpunuHAaeTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NIATPUMKa» HAOAETLCA NPOTAroM cTpoky Aii CepBicy Linoao6oBo Ha
nigcTaBi 3BepHEHHA 3aMOBHUWKA 3a BKa3aHMMUM BULLE HOMepaMK TenedoHIB, NPOTAromM 48

FOAMH 3 MOMEHTY 3BepPHEHHSA 3aMOBHMKa.
Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIi CepPBICHMX

LeHTpiB BWKOHaBLA B CTPOK, WO He nepesullye 10 (Oecaty) pobounx OHIB 3 OHA

npoeegeHH4H OIarHOCTMKW, 38 HaCTYNHWX YMOB (B TOMY YMCAI, ajle HE BUK/IKOYHO):

- 3aKiHYeHH4A CTPOKY Aii rapaHTii BUpOOHKKa,
- YUnHHoOCTI CepBicy®,
- FAPAHTIMHOCTI BUMNaaKy?3, Lo BCTAHOBMOETLCA B MPOLECi AiarHOCTUKW,

- BignoBigHocTi MpucTtpoto ymoBaM Cepsicy, [loroBopy npo HagdaHHA nocnyr (BUKOHaHHA
po6iT) Ta JloagaTKiB 40 HbOTO,

- HafaHHa 3aMOBHWKOM [1pUCTPOK B MOBHIM KOMMIEKTHOCTI, B TOMY 4YWUCi HaNexXHOo
3aMNOBHEHOr0 rAPaHTIMHOIO TalloHYy BUPOOHKMKA 3 BIATUCKOM neYdaTKu npoaaBLs,

- HagaHHA 3aMOBHUMKOM pPO3paxyHKoBOro(-mx) AokymeHTa(-iB)"®, wo niaresepaxye(toTb)
npuabaHHa npucTtpoto Ta Ceps.icy.

Mocnyra «3aMiHa» HagaeTbCca NPOTAroM CTPOKy Aii CepBicy Ha TepUTOpIi cCepPBICHUX LIEHTPIB

BrKoHaBLA NpoTarom 5 (m'atm) poboumx OHIB 3 AHA NpoBeAeHHa OiarHOCTUMKM 332 HACTYMHUX

42



http://www.support.ua/

& SUPPORT.UA

VMOB (B TOMY YNC/i, aJle HE BUKJIIOYHO):

- 3aKiHYeHHA CTPOKY Aii rapaHTii BUpobHKKa,
- YynHHocCTI CepBicy®,
- FAPAHTIMHOCTI BMNaaKy?3, Lo BCTAaHOBMOETLCA B MpoLeci AiarHOCTUKW,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagdaHHA nocnyr (BUKOHaHHA
Po6IT) Ta JoaaTKiB 40 HbOTO,
- HagaHHa 3aMOBHWKOM [TpUCTPOIO B MOBHIM KOMMMIEKTHOCTI, B TOMY 4YMUCAI HaNeXHo

3aroBHeEHOIo I'apaHTilZHOI'O TaslIoOHYy BMpO6HV]Ka 3 BIOTUCKOM NeYyaTKuM npodasu4d,

- HagaHHA 3aMOBHMKOM pPO3paxyHKOBOro(-mx) AoKyMeHTa(-iB)"®, wo niaresepoxye(toTb)

npuvabaHHa Mpuctpoto Ta CepBicy,
- YKNnageHHda 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLIEM,
- HaQaHHS 3aMOBHKMKOM KOMIiM 3aMOBHEHUX CTOPIHOK NacnopTy Ta IMH.

Mocnyra «[locTtaBKa» — TpPaHCMOPTyBaHHA [NpucTpoto Baroto Oinbwe 5 kr B ClL, Ta B
3BOPOTHOMY HanNpaMKy (Ha agpecy 3aMOBHMKA, SKa 3a3HA4Ya€ETbCAd B 3aMOBMEHHI)

30IMCHIOETbCA CMNAaMUM MepeBI3HMKA, BKA3aHOIo BMKOHaBLIEM, 33 paxyHOK BMKoHaBUS.

3a Ga)KaHHAM, 3aMOBHUK MOXe 3aMOBUTK OOCTaBKY [PUCTPOIO Baroto MeHle 5 (n'atm)
Kinorpam, Woao SKOro HagaBaTuMyTbca nocnyru, o CLL Ta B 3BOPOTHOMY HampaMKy (Ha
BKa3aHy B 3aMOBJMeHHI agpecy 3aMOBHMUKa). Taki OoOaTKOBI MOCAYrM 30OIMCHIOKTbCA 33
OKpPeMMM 3aMOBMIEHHAM 3aMOBHWKA 3a Oo4aTKOBY MaTy, 3rigHo TapudiB BukoHaBLA,

aKTyaJliIbHUX Ha OaTy 30iNCHEHHA 3aMOBIEeHHSA TaKUX MOCnyr.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MpaBo 3aMiHUTKU [IPUCTPIN, WOoA0 FKOro HagaBaTUMYTbCA MOCAYrK,
nepenbadyeHi gaHnM CepBicoM, MPOTAroM 14 (YOTUPHAOUATM) KaneHOapHWUX OHIB 3 OaTu

npuabaHHa naHoro Cepsicy.

BMKoHaBelLb Ma€ NpaBo BiOMOBUTU B HadaHHiI nocnyr, nepegdadveHmx gaHum CepBicoM, y
BMUMaOKy, AKLLO Byae BUABMEeHO HerapaHTiMHI MOWKOOXKEHHA* MPUCTPOO, B TAKOMY BUMNAOKY,
CepBic BTpaya€ YNHHICTb, a 3060B'A3aHHA BMKOHaBLIA BBa)atoTbCA BUKOHAHVMK B MOBHOMY

06ca3i Ta HaNEeXXHUM YMHOM.
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Ona HapgaHHa nocnyr, nepenbadveHmx gaHMM CepBicoM, 3aMOBHWK 3000B'A3aHMM HagaTu

BunkoHaBLo MpUcTpin, Bigs'a3aHMM Big BCix 0ONiKOBMX 3anuciB Ta 6e3 naponemn.
BMKoHaBelb He Hece Oyab-AKOi BiAMNoOBiAaNbHOCTI 33 36epeXkeHHa OaHMX (KOHTakKTK, doTo,
BiLeO Ta iH.) Ha MNpUCTpPOI.

YBArFA! 3 MOMEHTY HafaHHA Mocnyrn «3aMiHa», BBAXKAETbCH, WO MNocnyru, nepenbadeHi

ymMmoBamum CepBicy, HagaHi BUMKOHaBLIEM HANeXHO, AKICHO, B MOBHOMY 06CA3i OOCTPOKOBO |,

mﬂﬂOMAHO,CepmcBBaHaGHﬁﬂTaKMMJMOﬂOCWKMOBOﬂpMﬂMHMBCBODLﬂD.

TepMiH gii Cepsicy:

MouunHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMm cBoOix 3060B'A3aHb, Nnepeab6avyeHnx ymoBamu Cepsicy, ane He poBLUe HIXK

yepes 4 (HoTnpK) poku nicnsa 3akKiHYeHHS rapaHTii BUPOGHMKa.

3BEPEXUCD

Ha 6 MicsauiB

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYrU (BUKOHYBaTUMYyTbCA pO60TH):

[ia CepBicy po3MoOBCIOOYKYETbCA Ha TaKi BUOWM TEXHIKM Ta 06nagHaHHS:
v cMapTdoHUK,

v’ nnaHLweTwn,

v/ CMapT-rogMHHUKKM HOMiIHanNbHO BapTicTo? Big 4 000 rpH,

v’ diTHec-bpacneTy,

v’ npibHa NnobyToBa TexHiKa

Hagasi 3a TEKCTOM — [MpUCTRIN, WO BiANOBIAAE HACTYMHUM KPUTEPIAM:

npaLutoe Big eNeKTPUKK,

Ma€ cepinHnm HoMep abo IMEI;

€ HOBUM,

npuaobaHo 3aMOBHUKOM ofgHo4YacHO® 3 CepBicoM.

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:
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Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHA KOHCYMbTali 3aMOBHUKY Mo TenedoHy, 3
MUTaHb, AKi BUHUKAM Y HbOIro B MpoLeci ekcrnyaTauii MpucTpoto. HagaeTbea ana Oyab-g9Koro

BMAOy MNpuctpoto (Haaasii 3a TeKCTOM — Tenne@oHHA nigTpPUMKA).

Linopo6oBa oHNavH nNiATPUMKA - HafaHHA OUCTAHLIMHUMX MOCnyr 3aMOBHUKY 4yepes
IHTEpPHET, 3 MUTaHb, 9Ki BUHUKIM Y HbOIFO B MpoLLeci ekcnyaTauii NpucTtpoto, B TOMy Ymchi
HaBYaHHA 3aMOBHWKa KOPUCTYBaHHSA MNpuncTpoeM. HagaeTbea Ana cMapTPOHIB Ta MMaHLWIETIB
(Hagasni 3a Tekctom — OHAQVH NIATPUMKQ).

Y BunapgkKy suxoay NMpucrtpolto 3 napy:

PeMOHT T[puUctporo - YCyHeHHAa MoWwKooXXeHb" T[lpuUCTpoto, BKAKOYAKOUM  3aMiHy
MOLUKOIXKEHMX AeTanen Ta 3anaCcHUX YaCTUH B HErapPaHTIMHUX BUNaAKax4 ane BMKIOYHO 3a
BiACYTHOCTI O3HaK YMMUCHOIO MOLLIKOMKEHHA™ MpucTpoto Ta/abo noKogKeHH:A MNpUcTpoto
y 3B'A3ky 3 rpyboio HeobepexkHIicTio®? Ta/abo BTPyYaHHS TPETiX oci6 (PeMOHTYy He

aBTOpM3oBaHMM CLl) (Hagasi 30 TEKCTOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha nopapyHKoBun cepTudikaT® BapTicTIO, iIKa CTaHOBUTb 75%
(cimpecaT n’'aTb BiACOTKiIB) HOMiHaNbHOI BapTocTi’ npmna6aHoro NMpuUcTpoto, - MOXXTNBUIN
MNPOTAroM CTPOKY Aii CepBicy B HerapaHTIMHMX BMUManKax4, 3a YMOBW HeOOLiNMbHOCTI® Ta/abo
HEMOXXTMBOCTI® 30iMCHEHHA PEMOHTY, Ta BUK/TIOYHO Y BUMAAKY BiACYTHOCTI O3HAaK YMUCHOrO
MNOLIKOMKEHHSY [MpucTpotlo Ta/abo nowkKomkeHHs [Mpuctpoto y 3B'd3ky 3 rpyboto
HeobepeXxxHICTIo? Ta/abo BTpyYaHHA TPeTix ocib (PeMOHTY He aBTopm3oBaHuM CLl), wo mMae

OyTV NiaTBEepOXKeHOo B NPoLUeci AiarHOCTUKW (Hagasli 3a TeKCToM — O6MiH 75%)

YBATA! Bci nocsiyrn HagailoTbCs BUK/TIOYHO 3a YMOB TA B NOPSAKY, NPSIMO BU3HAYEHUX
CepBicoM, [JoroBOpoM npo HA[AHHSA Nocnyr (BUKOHAHHSA po6it) Ta JoaaTtkamu go

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He [OrnyCcKAeTbcs!

NMopsaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyrn, wo nepepnbaveHi gaHuM CepBicoM, HagalTbCca Ha NiAcTaBi 3aMOBMEHHS
3aMOBHUMKa, 9Ke BiH noga€ 3a TtenedoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha caunTi
WWW.support.ua 3a yMOBU akTuBaLii CepBicy B CTPOK, LLO He nepeBuLLYE 14 KaneHgapHMx

OHIB 3 Oatn moro npwmabaHHa. Y BMMaOKy He akTMBalii, HeKoOpeKTHOi abo HecBOEYaCHOI
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akTmBaUii CepBicy, Moro gia NnpunuHAaeTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NIATPUMKa» HAOAETbCA NPOTAroM CTpoky Aii CepBicy Linoao6oBo Ha
nigcTaBi 3BepHEHHA 3aMOBHMKa 3a BKasaHUMU BULLE HOMepaMU TenedoHiB, MPOoTaroM 48

rooH 3 MOMEHTY 3BEepPpHEHHH 3aMOBHMKa.

Mocnyra «OHNavH NIATPUMKAa» HAOAETbCA MNPOTAroM CTpoky Aii CepBicy OAMCTAHUINHO, B
3aneXHocCTi Big MNMpucTpoto, Woao akoro 6yno nogaHo 3agBKY 3aMOBHMKOM, MPOTAroM 48

roAuvH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.
Mocnyra «PeMOHT» HaOa€eTbCA MPOTAroM CTpPoKy faii CepBicy Ha TepuTopii cepBICHUX
LEeHTpiB BMKOHaBLA B CTPOK, L0 He nepeBuLLyE 14 (4oTupHaguaTtn) poboymx OHIB 3 OHA

npoBegeHH4A J:I,iaFHOCTl/II-(l/I, 3a HACTYMHWX YMOB (B TOMY YNCIIi, aNle He BUKIKOYHO):

- YynHHocCTI CepBicy®,
- HErapaHTIMHOCTI BMMNagKy#4, WO BCTAHOBMIOETbCA B NpoLeci 4iarHOCTUKM,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HafdaHHSA nocnyr (BMKOHaHHA
po6iT) Ta JogaTKiB 40 HbOTO,
- HagaHHa 3aMOBHWKOM [TpUCTPOO B MOBHIM KOMMNEKTHOCTI, B TOMY 4YUCI HaNeXHo

3aMOBHEHOrO rapaHTIMHOIo TaloHY BUPOOHKMKA 3 BiATVMCKOM MevyaTKM NpoaaBLs,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) AoKyMeHTa(-iB)"®, wo niaresepoxye(toTb)
NpwvabaHHa NpucTpoto Ta Cepsaicy.

Mocnyra «O6MiH 75%» HaOacTbCca NPOTAroM cTpoky Aii CepBicy Ha TepuUTopii cepBicHUX
LeHTpiB BMKoOHaBLUSA NpoTaroM 5 (M'atn) poboumnx OHIiB 3 AHA NpoBeaeHHa OiarHOCTUKM 3a

HACTYOHWX YMOB (B TOMY YNCAi, ale HE BUK/IIOYHO):

- ynmHHocTI CepBicy®,
- HErapPaHTIMHOCTI BMMaOKy4, WO BCTAaHOBMKOETLCS B MPOLLEC] OIarHOCTUKMU,
- HeOoLiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PeMOoHTY,

- BignosigHocTi MpucTtpoto ymoBaMm Cepsicy, [1loroBopy npo HagaHHA nocnyr (BUKOHaHHA

po6iT) Ta JoaaTkiB 40 HbOrO,

- HagaHHA 3aMOBHWKOM |_|pI/ICTpOI-O B MOBHIN KOMI'IﬂeKTHOCTi, B TOMY Yncni HanexHo

3anoBHeHOIo rapaHTil;IHOFO Ta1OHY Bl/IpO6Hl/IKa 3 BiATVUCKOM Me4daTKmM npoOaBL4,
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- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) AoKymMeHTa(-iB)"®, wo niaresepoxye(toTb)

npuabaHHa Mpuctpoto Ta CepBicy,
- yKNnageHHa 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLIEM

- HaQaHHS 3aMOBHMKOM KOMIiM 3aNOBHEHUX CTOPIHOK nacnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUK Ma€ nMpaBO 3aMiHUTK T1pUCTPIN, WOOO $FKOro HagaBaTUMYyTbCA MOCyri,
nepenbayeHi gaHnM CepBicoM, MPOTAroM 14 (YOTUPHAAUATM) KaneHOapHWUX OHIB 3 OaTu
npuabaHHa gaHoro Cepsicy.

Ha uyac HagaHHA nocnyr (BUKOHaHHA pobiT), nepenbadyeHmx gaHnm CepBicOM, 3aMOBHUKY He

BMOAETLCA MNIAMIHHWMK dOoHA.

Ona HagaHHa nocnyr, nepegbadveHmx gaHuMm CepBicoM, 3aMOBHWK 30060B'A3aHMM HaoaTu
BunkoHaBUo [NMpucTpin, Bige'a3aHM Big BCix 0ONiKOBMX 3aMmciB Ta 6e3 maponemn.
BMKoHaBelLb He Hece OyaOb-AKOi BiAMOBIOaNbHOCTI 3a 36epeXkeHHa OaHUX (KOHTaKTK, GoTo,
BiOeo Ta iH.) Ha MpwucTpoi.

YBATA! 3 MOMEHTY HagaHHsa nocnyrm «PeMoHT» abo «OBMiH 75%» BBa)KaeTbCs, LLLO MOCyTU,

nepenbadveHi ymoBamum CepBicy HagaHi BMKOHaBLEM HaNMeXXHo, aKiCHO, B MOBHOMY 006CA3i

JOCTPOKOBO i, BianoBiaHO, CepBiC BBa)XaETbCA TaKUM, LLIO OOCTPOKOBO MPUMNMHUB CBOIO Ait0.

TepMiH pii Cepsicy:

MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMm cBoOiX 3060B'a3aHb, Nepea6ayeHMx ymoBamMu Cepsicy, ane He poBue 6

(wecTH) KaneHpapHUX MicsaudiB 3 MOMeHTY Npua6aHHA Cepsicy.

3BEPEXXUCD

Ha 12 MicsauiB

TexHikKa, Woao AKoi HapaaBaTUMYTbCA NOC/YrU (BUKOHYBaTUMYTbCA pOo60TH):

[ia CepBicy po3MoBCIOOYKYETbCA Ha TaKi BUOW TEXHIKM Ta o6nagHaHHS:

v’ cMapTdOoHUK,
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v nNnaHLweTw,
v’ CMapT-rogMHHUKKM HOMiIHanNbHO BapTicTo? Big 4 000 rpH,
v diTHec-bpacneTy,

v’ npibHa NnobyToBa TexHika

Hagani 3a TeKCToM — NpPUCTpPIn, WO BIANOBIAAE HACTYNMHUM KPUTEPIAM:

MpaLtoeE Bif, eNeKTPUKK;

Ma€ cepinHnm HoMep abo IMEI;

€ HOBUM;

npunabaHo 3aMOBHWMKOM ofHo4YacHo® 3 CepBicom.

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedpoHHa NiATPUMKA - HaJaHHSA KOHCYbTaLiM 3aMOBHUKY Mo TenedoHy, 3
MUTaHb, AKi BUHUKIM Y HbOrO B NpoLeci ekcrnyaTtauii MpucTtpoto. Hapaetbeca ana 6yab-aKoro

BMAay Mpuctpoto (Hagasii 3a TEKCTOM — Tenne@oHHQA nigTPMMKA).

Llinopo6oBa OHNaMH MNIATPUMKA - HadaHHA OMCTAHLUIMHKMX MOCnyr 3aMOBHWKY 4epes
IHTEPHET, 3 NMUTaHb, 9Ki BUHUKIIM Y HbOIO B MpoLeci ekcrnyaTauii NpucTtpoto, B TOMY YMCi
HaBYaHHA 3aMOBHMKa KOPUCTYBaHHA [MpUCTpoeM. HagaeTbcsa Onda cMapThOHIB Ta N1aHLWETIB
(Hagasi 3a Tekctom — OHIQMH MNIATPUMKQ).

Y Bunagky suxony MpucTtpolo 3 napy:

PeMOHT T[puUcTpolo - YCYHEHHAa MOWKOMKeHb" T[puUCTpoto, BKAKOYAKUYM  3aMiHY
MOLKOOKEHMX AeTanew Ta 3anaCcHMX YaCTUH B HErAPaHTIMHMX BUMaAKax* anie BUK/IOYHO 33
BiOCYTHOCTI O3HaK YMWUCHOIO MOLIKOOXKEHHA™ MpucTpoto Ta/abo MoLKomyKeHHS Mpuctpoto
y 3B'A3ky 3 rpyboto HeobepexkHIicTio® Ta/abo BTpyYaHHA TPeTix ocib (PeMOoHTy He

aBTOpM3oBaHuMM ClLl) (Hagasi 30 TeKCToM — PEMOHT);
ABO

O6MiH MpucTpolo Ha nopapyHKoBuM cepTudikaT® BapTIiCTIO, fiIKa CTAaHOBUTb 75%
(cimpecaT N'aTb BiACOTKIB) HOMiHaNbHOI BapToCTi” Nnpua6aHoro NMPUCTPOIO, - MOXKTUBUI
NPOTSArOM CTPOKY Aii CepBicy B HErapaHTIMHMX BUMNagKax? 3a YMOBM HeOoLiNbHOCTI® Ta/abo

HEMOX/TMBOCTI® 30iMCHEHHA PEeMOHTY, Ta BUK/TIOYHO Y BUMaAKy BiACYTHOCTI O3HAaK YMUCHOIO
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NOLIKOMKEHHA™ [MpucTpoto Ta/abo nolwkomkeHHA [puctpoto y 3B'Aa3ky 3 rpyboto
HeobeperXkHICTIOR Ta/abo BTpyUYaHHA TpeTix ocib (peMoHTy He aBTopu3oBaHuM CLL), wo Mae

OyTV NMigTBEepOXKeHo B NpoLueci AiarHOCTUKW (Hagasli 3a TeKcToM — O6MiH 75%)

YBATA! Bci nocnyrim HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSIMO BU3SHAYEHUX
CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHS po6iTt) Ta Jogarkamu Ao

HbOro. Bi,qcryn Big YMOB BKA3AHUX AOKyMeHTiB He gornycKaeTbcs!

Mopsapok, yMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrn, wo nepegbaveHi gaHuM CepBicoM, HagalTbCa Ha MNiAcTaBi 3aMOBMEHHS
3aMOBHMKa, 9Ke BiH nopac 3a TenedoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha cawTi
Wwww.support.ua 3a yMoBUM aKTuBaLii CepBicy B CTPOK, LLO He nepeBuLLyE 14 KaneHaapHuMx
OHIB 3 OaTh Moro npuabaHHAa. Y BMNagKy He aKTuBalii, HEKOPEKTHOI abo HecBOEYaCHOI

akTuBaLii CepBicy, MOro Aig NpuUnmMHaeTbcsd, CepBic BTpadae cUny.

Mocnyra «TenedoHHa NIATPUMKa» HAOAETLCA NPOTAroM CTpoky Aii CepBicy LiNnogo6oBo Ha
nigcTaBi 3BepHEHHA 3aMOBHMKA 3a BKa3aHMMUM BULLE HOMepaMK TenedoHIB, NPOTAromM 48
FOOMH 3 MOMEHTY 3BEpPHEHHA 3aMOBHMUKa.

Mocnyra «OHNanH NIATPUMKa» HAOAETbCA MPOTAroM CTPoky Aii CepBicy AUCTaHLIVHO, B
3aneXXHocTi Big MNMpucTpoto, Wwoao akoro 6yno mogaHo 3as9BKY 3aMOBHMKOM, MPOTAroM 48

rognH 3 MOMeHTY 3BEepPHEHH4A 3aMOBHMKa.

Mocnyra «PeMOHT» HaOa€TbCA MNPOTAroM CTpPoKy Aaii CepBicy Ha TepUTOpPIii CepBICHMX

LeHTpiB BMKOHaABLSA B CTPOK, WO He nepeBullye 14 (YoTMpHaaUaTh) pobodymx OHIB 3 OHA

MpoBeOeHHA OiarHOCTUKM, 38 HACTYMHUX YMOB (B TOMY YMCIi, @€ He BUKIKYHO):
- YMHHOCTI CepBicy®,
- HerapaHTIMHOCTI BMNaaKy*, WO BCTAaHOBMKOETLCA B MPOLLECI OiarHOCTUKM,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHa nocnyr (BUKOHaHHA
pPo6IT) Ta JJoaaTKiB 40 HbOTO,

- HafjaHHA 3aMOBHWKOM [lpuUCTpotO B MOBHIN KOMM/IEKTHOCTI, B TOMY YMCNI HaNexXHo

3alroBHEHOI o I_apaHTWIHOI'O TaslIoOHY BMpO6Hl/lKa 3 BIATMCKOM MeYyaTKu npodasu4d,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) OOKyMeHTa(-iB)"®, wo niareepoxye(toTb)
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npuabaHHa NnpucTpoto Ta Cepsaicy.

Mocnyra «O6MiH 75%» HadacTbCca NPOTAroM CTPOKy Aii CepBicy Ha TepUTOpPIi CepBiCHMX
LeHTpiB BukoHaBUga NpoTtaromMm 5 (M'atn) poboumx OHIB 3 AHA MpoBeAeHHA OiarHOCTUKM 3a

HaCTVMNHUX YMOB (B TOMY YUMC/i, a/1e He BUKJTKOYHO):

- YUnHHoCTI CepsBicy®,
- HErapPaHTIMHOCTI BMNaOKy4, WO BCTAHOBMKOETLCSH B MPOLLEC] Oi1arHOCTUKM,
- He[oLiNbHOCTI® Ta/abo HEMOXTMBOCTI® 34iMCHEHHA PEMOHTY,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy npo HafdaHHSA nocnyr (BMKOHaHHA

pPo6IT) Ta JoaaTKiB 40 HbOTO,

- HafaHHa 3aMOBHUKOM [PUCTPOK B MOBHIN KOMMMAEKTHOCTI, B TOMY YMUCHi HaneXHo

3aroBHEHOIo I_apaHTil;IHOI'O TaslIoOHY Bl/IpO6Hl/lKa 3 BIATMCKOM MeYyaTKu npodasu4d,

- HadaHHA 3aMOBHMKOM pPO3PaxXyHKOBOro(-ux) AOKyMeHTa(-iB)®, wWo niaTBepmXye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy,
- YKNageHHsa 3aMOBHMKOM [1oroBopy MiHM 3 BUKoHaBLEM

- HaJaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepe)XeHHsN:

3aMOBHMK Ma€ MpaBO 3aMiHUTKU [TpUCTPIK, WOAO0 $FKOro HagaBaTUMYTbCA MOCAYrK,
nepenbadveHi gaHum CepBicoM, MPOTAroM 14 (4OoTUpPHaQUATY) KaneHOapHWX OHIB 3 Oatum
npuaobaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr (BMKOHaHHSA pobiT), nepenbadyeHmx gaHuM CepBicOM, 3aMOBHUKY He

BMOAETbCA MNIAMIHHMW HOoHA.

Ona HapaHHa nocnyr, nepenbadvyeHrx gaHum CepBicoM, 3aMOBHUK 3060B'd3aHUIN HagaTU

BumkoHaBLo MpUcTpin, Bigs'azaHMM Big BCix 0ONiKOBMX 3anuciB Ta 6e3 naponemn.
BrKoHaBeLb He Hece Oyab-aKOoi BignoBiganbHOCTI 3@ 36epeXeHHa AaHUX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha MpwucTpoi.

YBATA! 3 MOMEHTY HagaHHga nocnyrm «PeMoHT» abo «OBMiH 75%» BBaXKa€TbCA, LLIO MOCYIW,

nepenbadveHi ymoBamm Cepsicy HagaHi BMKOHaBLUEM Hane)Ho, aKiCHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, BiANOBIOHO, CepBic BBaXXa€TbCH TaKM, LLLO OOCTPLOKOBO NMpmMrmMHMB CBOIO aito.

50




& SUPPORT.UA

TepMiH gii Cepsicy:

MouunHae cBin nepebir 3 gatn npuabaHHa Cepsicy i TPMBa€ OO NOBHOIro BMKOHAHHS
CTOPOHaMM CBOiX 3060B'A3aHb, Nepeab6ayeHUXx ymoBamMu CepBsicy, ane He pgosBwe 12

(anBaHaAUATU) KaneHOapPHMX MicsauiB 3 MOMeHTY NpuabaHHAa Cepsicy.

3BEPEXXUCD

Ha 24 Micaui

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNyru (BUKOHYBaTUMYyTbCHl po60TH):

[ia CepBicy po3MoBCIOOYKYETHCA Ha TaKi BUOW TEXHIKM Ta o6nagHaHHS:
v’ cMapTPOoHM,

v NnaHLweTw,

v’ CMapT-rogMHHUKKM HOMIiIHanbHO BapTicTo? BiA, 4 000 rpH,

v diTHec-bpacneTy,

v’ npibHa nobyToBa TexHiKa

Hagani 3a TeKCToM — MpPUCTpIn, WO BIAMNOBIAAE HACTYNMHUM KPUTEPIAM:

MpaLtoE Bif, eNeKTPUKK;

Ma€ cepinHnm HoMep abo IMEI;

€ HOBUM;

npunaob6aHo 3aMOBHUKOM ogHo4YacHo® 3 CepBicoMm.

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCYMbTaLiM 3aMOBHMKY Mo TenedoHy, 3
MUTaHb, AKi BUHUKIM Y HbOrO B NpoLeci ekcrnyaTtauii MpucTtpoto. Hapaetbeca ana 6yab-aKoro

BMAay Mpuctpoto (Hagasni 3a TEKCTOM — Tenne@oHHQA nigTPMMKA).

Llinopo6oBa OHNMaMH NIATPUMKA - HadaHHA OUCTaHLUIMHMX Mocnyr 3aMOBHUKY 4epes
IHTEPHET, 3 MUTaHb, AKi BUHWKIM Y HbOrO B MpoLeci ekcnnyaTauii NMpucTpoto, B TOMy YKCHi
HaBYaHHSA 3aMOBHMKa KOPUCTYBaHHA [NpUCTPOoeEM. HagaeTbca Ang CMapTdOHIB Ta NMaHLLETIB

(Haagasi 3a Tekctom — OHIQMH MNIATPUMKQ).
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Y Bunaaky smxopay Mpuctpolo 3 napy:

PeMOHT [pucTpolo - YyCyHeHHA nowkKogKeHb™ T[MpUCTpoto, BK/IOYAOUYM  3aMiHy
MOLLUKOIYKEHMX AeTanen Ta 3aNacHUX YaCcTUH B HEerapaHTIMHUX BUMNaAKax4 ane BUK/IOUYHO 3a
BiOCYTHOCTI O3HaK YMWUCHOIO MOLIKOOXKEHHA™ MpucTpoto Ta/abo MoKomKeHHS MNpucTpoto
y 3B'93Ky 3 rpybolo HeobepexkHicTio? Ta/abo BTpyYaHHS TpeTiX oci6 (peMoHTy He

aBTopusoBaHuM CLL) (Hagasii 30 TEKCTOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha nopapyHKoBun cepTudikaT® BapTiCTIO, iIKa CTAaHOBUTb 75%
(cimpecaT N’aTb BiAcCOTKIB) HOMiHaNbHOI BapToCTi” Nnpua6aHoro MPUCTPOIO, - MOXKTUBUI
NPOTHAroM CTPOKY Aii CepBicy B HErapaHTINHKMX BUMNagKax? 3a YMOBM HeOoLUiNbHOCTI® Ta/abo
HEMOXXNMBOCTI® 3aiMCHEHHA PEMOHTY, Ta BUK/TIOYHO Y BUMAAKY BiACYTHOCTI O3HaK YMUCHOIO
MNOLLIKOMKEHHSY [MpucTpoto Ta/abo MOoWKOomKeHHA [puctpoto y 3B'A3ky 3 rpyboto
HeobeperXkHICTIOR Ta/abo BTpyUYaHHS TpeTix ocib (peMoHTy He aBTopu3oBaHuM CLL), wo Mae

OyTV MigTBEepOXKeHOo B NPOoLECi AiarHOCTUKW (Hagasli 3a TeKCToM — O6MiH 75%)

YBATA! Bci nocsiyrn HagaioTbCsl BUK/TIOYHO 3d YMOB TA B NOPSIAKY, NPSIMO BU3HAYEHUX
CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHSI po6it) Ta Qoaarkamu Ao

HboOro. BigcTyn Big yMOB BKA3AHNX OKYMEHTIB He [OoMNyCKAETbCS!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA NMocnyr:

Mocnyrn, wo nepegbadeHi gaHmm CepBicoM, HaOatoTbCA Ha MigCTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH nopgac 3a TenedoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha cawTi
WWwWWw.support.ua 3a yYMoBM akTuBaLii CepBicy B CTPOK, LWLO He nepeBuLlLyE 14 KaneHaapHMx
OHIB 3 OaTth Mnmoro npuabaHHa. Y BMMaaKy He akTMBaLLi, HeEKOpeKTHOI abo HecBOeYacHOI

akTuBauii CepBicy, Moro aia NnpunmHaeTbcsd, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HaJacTbCA NPOTArOM CTPOKY Aii CepBsicy LinoaoboBo Ha
nigcTaBi 3BepHEHHS 3aMOBHMKaA 3a BKasaHUMU BULLE HOMepaMu TenedoHiB, MpoTAromM 48

rogvH 3 MOMEeHTY 3BepHEeHHSA 3aMOBHMKa.
Mocnyra «OHNaWH NIATPUMKa» HAOAETbCA MPOTAroM CTpoky Aii CepBicy AMUCTaHLUIVHO, B
3aneXHoCTi Big, MNpUcTpoto, Woao aKoro 6yno nogaHo 3aaBKYy 3aMOBHUMKOM, MPOTAroM 48

rooH 3 MOMEHTY 3BEepPpHEHH4H 3aMOBHMKa.
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Mocnyra «PeMOHT» HAOAETbCA MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIii CEePBICHMX
LeHTpiB BMKOHaBLSA B CTPOK, WO He nepeBULLYE 14 (YOTMPpHaOUaTK) pobouymx OHIB 3 OHA

npoeegeHH4H OIarHOCTMKW, 38 HACTYNHWX YMOB (B TOMY YMCAI, ajl€ HE BUK/IKOYHO):

- YUnHHocCTI CepsBicy®,
- HEraPAHTIMHOCTI BMMNaOKy*, WO BCTAHOBMKOETLCSH B NPOLLEC] Oi1arHOCTUKM,

- BignoBigHoCTI MNMpuctpoto ymoBaM Cepsicy, orosopy npo HagaHHAa nocnyr (BUKOHAHHSA
po6iT) Ta JogaTkiB 40 HbOrO,
- HafaHHa 3aMOBHWKOM [1pUCTPOK B MOBHIM KOMMIEKTHOCTI, B TOMY YWCI HaNexXHo

3arNoBHEHOro rapaHTIMHOIO TafloHy BMPOOHKMKA 3 BiATUCKOM MNeYyaTku NpoaasLd,

- HagaHHA 3aMOBHUMKOM pPO3paxyHKoBOro(-mx) AokymeHTa(-iB)"®, wo niaresepaxye(toTb)
npuaobaHHa NnpucTpoto Ta Ceps.icy.

Mocnyra «O6MiH 75%» HagaeTbCca NPOTAroM CTPoKy Aii CepBicy Ha TepUTOpPIi CepBIiCHMX
LeHTpiB BukoHaBuga npotaromMm 5 (m'atn) poboumx OHIB 3 AHA MpoBedeHHA OiarHOCTUKM 3a

HaCTVMNHUX YMOB (B TOMY YUMC/i, a/1e He BUKJTKOYHO):

- YUnHHoCTI CepsBicy®,

- HEraPaHTIMHOCTI BMMNaOKy4, WO BCTAaHOB/KOETLCSH B NPOLLEC] OiarHOCTUKM,

- HeOoLiNMbHOCTIS Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PeMOoHTY,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy npo HafdaHHSA nocnyr (BMKOHaHHA
pPo6IT) Ta JoaaTKiB 40 HbOTO,

- HafaHHa 3aMOBHWKOM [1pUCTPOK B MOBHIM KOMMEKTHOCTI, B TOMY YWCMi HanexHo

3aNnoBHeEHOIo rapaHTWIHOFO Ta1OHY Bl/IpO6Hl/IKa 3 BIiATUCKOM NeYyaTKu nponaBu4,

- HadaHHA 3aMOBHMKOM pPO3PaxXyHKOBOIro(-ux) AOKyMeHTa(-iB)®, wWo niaTBepmXye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy,
- YKNageHHs 3aMOBHMKOM [1oroBopy MiHM 3 BUKoHaBLEM

- HaJaHHAa 3aMOBHWKOM KOMiM 3aMOBHEHMX CTOPIHOK MacrnopTy Ta IMH.

FapaHTii Ta 3acTepe)XeHHsN:

3aMOBHUWK Ma€e nMpaBo 3aMIiHUTWK HleCTpil;I, Loao dKOro HagaBaTUMYTbCA T[MOCYTru,

nepenbadveHi gaHuM CepBicoM, MPOTAroM 14 (YOTUPHAOUATY) KaneHOapHUX OHIB 3 OaTu
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npuaobaHHa gaHoro Cepsicy.

Ha yac HagaHHA nocnyr (BUMKOHaHHSA pobiT), nepenbadyeHmx gaHumM CepBicOM, 3aMOBHUKY He
BMOQETbCA MNIAMIHHWMK HOoHA.

Ona HagaHHsa nocnyr, nepegbayvyeHmx gaHum CepBicoM, 3aMOBHUK 3000B'd3aHUIN HaOaTH
BumkoHaBLo MpUcTpin, Bigs'azaHM Bifg BCix 0O6NiKOBMX 3anuciB Ta 6e3 naponemn.
BrKoHaBeLb He Hece Oyab-aKoi BignoBiganbHOCTI 3a 36epeXeHHa AaHuX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha MpwucTpoi.

YBATIA! 3 MOMeHTY HagaHHA nocnyrn «PeMoHT» abo «O6MiH 75%» BBa)aeTbC4, LLIO MOCNYTrN,

nepenbadveHi ymoamm Cepsicy HagaHi BMKOHaBLUEM Hane)Ho, aKiCHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, BiANOBIOHO, CepBic BBaXXa€TbCH TaKM, LLLO OOCTPLOKOBO NMpmMrmMHMB CBOIO aito.

TepMmiH gii Cepsicy:

MouunHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMm cBoOiX 3060B'A3aHb, Nnepeab6avyeHux ymosamu Cepsicy, asie He foBLle 24

(nBapUATM YOTUPDbOX) KaNleHAAPHMUX MicsLiB 3 MOMeHTY Nnpua6aHHsa Cepsicy.

Ooops! Po36wuB, 3anuB

TexHiKa, LWoao AKoi HaAaaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCSl po60TH):

[ia Cepsicy poO3MoBCIOOXKYETLCA Ha cMapTdOoHKM Ta / abo MnaHLWeTU, Hadani 3a TEKCTOM —

MpUcTpin, WO BiAMOBIAAE HACTYMHUM KPUTEPIAM:

MpPaLoE Bif, eNeKTPUKK;

Ma€ cepinHum HoMep abo IMEL,

€ HOBUM;

npunabaHo 3aMOBHWMKOM ofHo4YacHo® 3 CepBicom.

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCYMbTALiM 3aMOBHMKY Mo TenedoHy, 3
MUTaHb, AKi BUHUKIM Y HbOrO B NpoLeci ekcrnyaTtauii MpucTpoto. HagaetTbca anga 6yab-aKoro

BMAay Mpuctpoto (Hagasii 3a TEKCTOM — Tenne@oHHQA nigTPMMKA).
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Llinopo6oBa OHNaMH MNIATPUMKA - HadaHHA OUCTAHUIMHWMX MOCAYr 3aMOBHUKY 4epes
IHTEPHET, 3 MUTaHb, 9Ki BUHUKIIM Y HbOIFO B MpoLLeci ekcnyaTauii NpucTpoto, B TOMy YmMcCAi
HaBYaHHA 3aMOBHWKa KOPUCTyBaHHSA [lpucTpoeM. Hapaetbca ong O6yab-akoro Buay

MpwucTpoto (Hagasli 3a TeKCToOM — OHIQWH MIgTPUMKA).
Y Bunaaky suxony NMpucrtpolto 3 napy:

PeMOHT T[puUcCTpolo - YCYHEHHA MoWKomKeHb" [MpUCTPOoo, BKOYAKYM  3aMiHY
MNOLIKOOYXKEHUX AeTanen Ta 3amacHUX YacTuH, B HErapaHTIMHUX BMMNaOKax*, ane y BMNagky
BiCYTHOCTI O3HaK YMUCHOIO MOLLKOMKEHHAY MpurcTpoto Ta/abo nolkomykeHHA Mpuctpoto
y 3B'A3ky 3 rpyboto HeobepexkHIicTio® Ta/abo BTPyYaHHA TPeTiXx ocib (PeMOoHTy He

aBTOpM3oBaHWMM CLl), (HOgas1i 3a TEKCTOM — PEMOHT),
ABO

3amMiHa MpUcTpoIo Ha aHAMIOMYHUMN' - MOXX/TMBA BUKITIOYHO MPOTAroM CTPOKY Aii CepBicy y
BUMagKax HeOoLiIbHOCTI® Ta/abo HEeMOXKIMBOCTI® 30iMCHEHHA PeMOHTY, B HerapaHTiMHMX
BUMaOKax4, ane y BMNagKy BiACYyTHOCTI 03HaK YMUCHOIO MOLLIKOOXKEHHSA™ MpucTpoto Ta/abo
MOLLIKOOXKEHHS MPUCTPOIO Y 3B'A3KY 3 rpyboto HeobeperkHicTioR Ta/abo BTpPyYaHHS TPeTix
ocCib6 (peMOoHTy He aBTopm3oBaHKMM CLI), Lo BCTaHOBMKOETLCA B MPOLECi AiarHOCTUKW (Hagasli

30 TEKCTOM — 3aMIiHQ).

YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3a YMOB TA B NOPSAKY, MPSIMO BU3HAYEHUX
CepBicoM, [JoroBOpoM npo HA[AHHSA nocnyr (BUKOHAHHSA po6it) Ta JoaaTkamu go

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He AOoMnyCKA€eTbCs!

Mopsanok, yMOBM Ta CTPOKU HagaHHsA Mocnyr:

Mocnyrn, wo nepegbadveHi gaHmM CepBicOM, HagatoTbCA Ha MNiOcCTaBi 3aMOBMEHHS
3aMOBHUMKa, 9Ke BiH noga€ 3a TenedoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha caunTi
WWW.support.ua 3a yMOBM aKTuBaLii CepBicy B CTPOK, O He NepeBULLYE 14 KaneHaapHMX
OHIB 3 Oath Moro npumabaHHAa. Y BMNagKy He aKTuBalii, HEKOPEKTHOI abo HecBOEYacHOI

akTmBaUii CepBicy, Moro gia NnpunuHAaeTbes, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HaOAETbCA NPOTAroM CTpoky Aii CepBicy LinogoboBo Ha
MigcTaBi 3BepHEHHA 3aMOBHMKA 3a BKa3aHWUMUM BULLE HOMepaMmn TenedoHiB, MpoTarom 48

rooH 3 MOMEHTY 3BEepPpHEHH4H 3aMOBHMKa.
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Mocnyra «OHNavH NIATPUMKAa» HAOAETbCA MPOTAroM CTpoky Aii CepBicy OAMCTAHUINHO, B
3aneXHocCTi BiO MNMpUCTpoto, Woao akoro 6yno nogaHo 3asBKY 3aMOBHUMKOM, MPOTAroM 48

roavH 3 MOMeHTY 3BepHEHHS 3aMOBHMKaA.
Mocnyra «PeMOHT» HaOa€eTbCA MPOTAroM CTpoKy faii CepBicy Ha TepUTopii cepBICHUX
LeHTPiB BukoHaBua npoTaroM 14 (4oTMpHaguaTh) poboumx OHIB 3 OHA MPOBeAeHHS

OiarHOCTUKM 332 HACTYMHMX YMOB (B TOMY YMCAI, a1€ HE BUKAOYHO):

- YnHHoOCTI CepBicy®,
- HErapaHTIMHOCTI BUMNaAKy4, WO BCTAaHOBMIOETLCSA B NPOLLEC] OIarHOCTUKMU,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHSA nocnyr (BUMKOHaHHA
po6iT) Ta JlogaTKiB 40 HbOrO,

- HagaHHa 3aMOBHWKOM [TpPUCTPOID B MOBHIM KOMMJIEKTHOCTI, B TOMY UMWC/ HaNeXHo
3aMoOBHEHOrO rapaHTIMHOIo TanoHYy BMPOOHKMKA 3 BiATVUCKOM MevyaTKM NpoaaBLus,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) OOKyMeHTa(-iB)"®, wo niareepoxye(toTb)
npwvabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «3aMiHa» HaJaETbCA NPOTAroM CTPoky Aii CepBicy Ha TepUTOpPIi CePBICHMX LLEHTPIB

BrKoOHaBLA NpoTarom 5 (n'atmn) poboumx OHIB 3 AHA NpoBeAeHHSa 0iarHOCTUKM 332 HACTYMHUX

YMOB (B TOMY YMNCi, alie HE BUKITKOYHO):

- YnHHoCTI CepBicy®,
- HErapPaHTIMHOCTI BMMNaOKy4, WO BCTAaHOBMKOETLCS B MPOLLEC] OIarHOCTUKM,
- HedoLiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iMCHEHHS PeMOHTY,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1loroBopy npo HagaHHa nocnyr (BUKOHaHHA

po6iT) Ta JogaTkiB 40 HbOrO,

- HafdaHHA 3aMOBHWKOM [MPUCTPOK B MOBHIM KOMIMMEKTHOCTI, B TOMY YUC/i HaNeXHOo

3arnoBHeHOIo rapaHTil;IHOFO Ta10HY BI/IpO6Hl/IKa 3 BIATMCKOM MeYyaTku nponaBu4,

- HagaHHA 3aMOBHUMKOM pPO3paxyHKoOBOro(-mx) AoKymeHTa(-iB)"®, wo niaresepaxye(toTb)

npuaobaHHa MpucTtpoto Ta Cepsicy,
- YKNageHHa 3aMOBHKMKOM [JoroBopy MiHM 3 BKoHaBLEM

- HaQaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.
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FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUK Ma€ nMpaBoO 3aMiHUTK T1pUCTPIN, WOOO $GKOro HagaBaTUMYyTbCA MOCyri,
nepepnbadeHi gaHMM CepBicoM, MPOTAroM 14 (YOTUPHAAUATM) KaneHOapHWX OHIB 3 OaTw
npuabaHHa gaHoro Cepsicy.

Ha yac HagaHHSA nocnyr (BUKOHaHHA pobiT), nepenbadeHmx gaHm CepBicOM, 3aMOBHUKY He

BMOAETbCA MNIAMIHHMX HOHA.

Ona HagaHHa nocnyr, nepenbadyeHuUx gaHUM CepBicoM, 3aMOBHUK 3060B'd3aHUIN HadaTw

BurkoHaBLUo NpuUcTpin, BigB'a3aHMIM Big, BCix 0OMiKOBMX 3aMKMCiB Ta 6e3 maponemn.
BMkKoHaBeLb He Hece OyaOb-AKOi BiAMNOBiOaNbHOCTI 3a 36epeXkeHHa OaHUX (KOHTaKTK, GoTo,
BiOeo Ta iH.) Ha MpwucTpoi.

YBATlA! 3 MOMeHTY HafaHHA nocnyrn «PeMoHT» abo «O6MiH 75%» BBa)a€TbC4, LLLIO MOCNYrN,
nepenbadveHi ymoBamMm CepsBicy, HagaHi BukoHaBLEM HanexXHO, aKiCHO, B MOBHOMY 0bcCa3i

JOCTPOKOBO i, BianoBiaHO, CepBiC BBa)XaETbCA TaKUM, LLIO OOCTPOKOBO MPUMNMHUB CBOIO Ait0.

TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 aatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMM CBOiX 3060B'A3aHb, NepeabavyeHux ymoBamm CepBicy, ane He paoBle 12

(aBaHaaUATU) KaNleHAAPHUX MicsaliB 3 MOMeHTY npua6aHHa CepsBicy.

3AXUCT BIA YCIX XANEN

TexHika, Woao AKoi HapaaBaTUMYTbCH NOCNYru (BUKOHYBaTUMYyTbCA po60TH):

[ia CepBicy po3MoBCIOOYKYETbCA HA TaKi BUOW TEXHIKK Ta obnagHaHHE:
v cMapTdOoHUK,

v nnaHLweTw,

v\ HOYTOYKM,

v' MOHOONOKM,

Hagasi 3a TeKCTOM — [MpPUCTPIN, LLO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:

- Ma€ cepinHuM HoMep abo IMEI;

- rapaHTia Bi BUPOOHMKA CTAaHOBUTb He MeHLe 12 KaneHaapHMX Micauis,
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- € HOBUM;

- Npmnab6aHo 3aMOBHMKOM ogHo4YacHo® 3 CepBicoMm.

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCYMbTALiM 3aMOBHMKY Mo TenedoHy, 3
MMTaHb, AKi BUHMKITM Y HbOIO B MpoLieci ekcrninyaTauii MNpucTpoto. Hagaetbea Ana 6yab-aKoro

BMAy MNpuctpoto (Hagasii 3a TeKCToOM — Tene@doHHA nigTPUMKA).

Llinopo6oBa OHNaMH MNIATPUMKA - HadaHHA OWCTaHUIMHWMX MNocnyr 3aMOBHUKY 4depes
IHTEepPHET, 3 MUTaHb, AKi BUHUKAM Y HbOIo B MpoLleci ekcnnyaTauii MNpucTpoto, B TOMY YMCHi
HaBYaHHA 3aMOBHMKa KOPWUCTyBaHHA [MpUCTPoeM. HapaeTbca ONg OyOb-AKoro BuaOy

MpucTtpoto (Hagasi 3a TeKCToM — OHAAQWH MNIATPUMKA).

Y BunaakKy suxoay NMpucrtpoto 3 naay B rapaHTiMHMX® BUNagKax:

3amiHa MpucTpolo Ha aHaANOrYHUN' — 3aiNMCHEHHA 0BMiHY [MpPUCTPoto Ha aHanorivyHKM' Ha
ninctasi JJoroBopy MiHW (HaAAs1i 30 TEKCTOM —3aMIHA FrAPAHTINHA).

Y Bunaaky suxoay NMpucrtpolo 3 naay B HerapaHTiMHMX* BUNagKax:

PeMOHT T[puUCTpOlO - YCYHEHHA MowWKoMKeHb" [MpUCTPOoto, BKAOYAOUM  3aMiHY
MOLIKOAYKEHMX ab0o Takux, WO BUMLINKM 3 Nagy OeTanen Ta 3anacHUX 4YacTuH (Hagasi 3a
TEKCTOM — PEMOHT);

ABO

3amMiHa MpucTpolo Ha aHaNOriYHUN' - 3[iICHEHHA 0OMiHY MpUCTPO Ha aHanoriYHMI' Ha

nigcrasi JoroBopy MiHM 3a YMOBU HeOOUINbHOCTI® Ta/abo HEMOXTMBOCTI® 30iMCHEHHS
PeMOHTY (HQA4Q/1i 3 TEKCTOM — 3AMIHQ HErAPAHTINHA)
YBATA! Bci nocsiyrn HagaioTbCsl BUK/TIOYHO 3d YMOB TA B NOPSIAKY, MPSIMO BU3HAYEHUX

CepsicoM, [JoroBopoM npo HAQAHHS NOc/yr (BUKOHAHHS po6IT) Ta JogaTtkamu Ao

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He [OrnyCcKAeTbcs!

Mopsanok, yMOBM Ta CTPOKU HagaHHsA Mocnyr:

Mocnyrn, wo nepegbadeHi gaHum CepBicoM, HagakTbCcad Ha MiAcTaBi 3aMOBMTEHHS
3aMOBHMKa, 9Ke BiH nopgac 3a TenedoHamMm: 044-390-03-30, 0800-30-50-24 abo Ha cawTi

WWwWWw.support.ua 3a yMoBM akTMBaLii CepBicy B CTPOK, LLO He NepeBULLYE 14 (HOTUPHaOUATH)
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KaneHOapHWX OHIB 3 AaTW Moro npuaobaHHsa. Y BMNagKy He aKTUBALLii, HEKOpeKTHOI abo

HecBO€4YaCcHOI akTMBaLii CepBicy, MOro Oia NnpunmnHAeTbeqa, CepBic BTpadae cuny.

Mocnyra «TenedoHHa NiATPUMKa» HAOAETLCA NPOTAroM CTpoky Aii CepBicy LinogoboBo Ha
niacTaBi 3BepHEeHHA 3aMOBHMKA 3a BKa3aHMMMK BULLE HOMepaMu TenedoHiB, MpPoTAromM 2
roavH 3 MOMEHTY 3BepHEHHSA 3aMOBHMKaA.

Mocnyra «OHNavH NIATPUMKa» HAOaETbCA MNPOTAroM cTpoky Aii CepBicy AMCTAHLUINHO, B
3anexHocTi Big MNMpucTpoto, Woao akoro 6yno noaaHo 3agBKY 3aMOBHWMKOM, MPOTAromM 12

rogvH 3 MOMEeHTY 3BepHEeHHSA 3aMOBHMKa.
Mocnyra «PeMOHT» HaOa€eTbCA MPOTAroM CTpoky Aaii CepBicy Ha TepuTopii cepBIiCHUX
LeHTpiB BukoHaBUAa MpoTaroM 14 (4oTupHagouatn) poboumx OHIB 3 OHA MpoBedeHHSA

0IarHOCTUKM 332 HACTYMHUX YMOB (B TOMY YMCAIi, ale HE BUKIKOYHO):

- YynHHocCTI CepsBicy®,

- HErapPaHTIMHOCTI BUMNagKy#, WO BCTAHOBMIOETbCA B NpoLeci 4iarHOCTUKM,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy npo HagdaHHSa nocnyr (BMKOHaHHA
pPo6IT) Ta [JJoaaTKiB 40 HbOTO,

- HafjaHHA 3aMOBHWKOM [lpuUCTpoto B MOBHIN KOMM/IEKTHOCTI, B TOMY 4Yncni HanexHo

3aMOBHEHOrO raPaHTIMHOIO TalloHYy BUPOOHMKA 3 BIiATUCKOM MedaTKM NpogaBLg,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) OOKyMeHTa(-iB)"®, wo niaresepoxye(toTb)
npuabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «3aMiHa rapaHTiMHa» HaOacTbca MPOTAroM cTpoky Aii CepBsicy Ha TepuTopii
CEePBICHUX LEeHTpIiB BMKoHaBLA npotaroM 5 (n'atn) poboumx OHIB 3 OHA NpoBeaeHHA

0IarHOCTUKM 332 HACTYMHUX YMOB (B TOMY YMCAI, ane HE BUKIKOYHO):

- YynHHocCTI CepBicy®,
- FAPaHTIMHOWCTI BMMaaKy?3, WO BCTAHOBMIOETLCSA B MPOLECi A4iarHOCTUKMN,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HadaHHSa nocnyr (BUMKOHaHHA
pPo6IT) Ta JJoaaTKiB 40 HbOTO,
- HagaHHa 3aMOBHWKOM [TpUCTPOKO B MOBHIM KOMMMEKTHOCTI, B TOMY 4YMUCI HaNeXHo

3arioBHEHOI o I_apaHTil;IHOI'O TaJlIoOHY BMpO6Hl/lKa 3 BIATMCKOM MeyaTKun npodasu4y,
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- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) AoKymMeHTa(-iB)"®, wo niaresepoxye(toTb)

npuabaHHa Mpuctpoto Ta CepBicy,
- YKNageHHda 3aMOBHMKOM [1OroBopy MiHM 3 BUKOHaBLIEM,
- HaQaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.

Mocnyra «3aMiHa HerapaHTiMHa» HaOacTbCca NPOTAroM CTPOoKy Aii CepBicy Ha TepuTopii
CEPBICHMX LEHTpiB BuMKoHaBuUsa npoTaromM 5 (M'dtn) poboumx OHIB 3 OHA MpOoBeAeHHS

OIQrHOCTUKM 32 HAaCTYMHWX YMOB (B TOMY YMCAI, a1e HE BUK/KOYHO):

- YMHHOCTI CepBicy®,
- HerapaHTIMHUI BMNAO0K4, O BCTAHOBMOETLCA B MPOLEeCi AiarHOCTUKW,
- HedoLUiNMbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEHHS PeMOHTY,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHA nocnyr (BUMKOHaHHA

Po6IT) Ta JoaaTKiB 40 HbOTO,

- HagaHHa 3aMOBHWKOM [TpUCTPOKO B MOBHIM KOMMIEKTHOCTI, B TOMY UMWCSi HaNeXHo

3aroBHEHOIo I'apaHTilZHOI'O TallIoOHYy BMpO6Hl/IKa 3 BIOTUCKOM NeYyaTKu npodasu4d,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) AoKyMeHTa(-iB)"®, wo niaresepoxye(toTb)

npwabaHHa Mpuctpoto Ta Cepsicy,
- YKNnageHHda 3aMOBHMKOM [JoroBopy MiHM 3 BUKOHaBLEM,

- HagaHHS 3aMOBHMKOM KOMIiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHs:

3aMOBHUK Ma€ nMpaBoO 3aMiHUTK T1pUCTPIN, WOOO $FKOro HagaBaTUMYyTbCA MOCyri,
nepenbadyeHi gaHuM CepBicOM, MPOTAroM 14 (YOTUPHAOLUATV) KaneHOapHWX OHIB 3 gatu
npuabaHHa naHoro Cepsicy.

Ha uyac HapaHHA nocnyr, nepenbadeHux gaHum CepBicoM, 3aMOBHUKY He BMOAETbCSH
NiAMIHHMM oHA.

Ona HagaHHa nocnyr, nepegbadveHmx gaHuM CepBicoM, 3aMOBHWK 30060B'A3aHMM HagaTu

BurkoHaBLo [MpurcTpin, BiaB'd3aHMM BiO, BCix 0OMIKOBMX 3anuMciB Ta 6e3 naponis.

BuMkKoHaBelb He Hece OyaOb-AKOi BiAMOBiAaNbHOCTI 3@ 36epexkeHHa OaHUX (KOHTaKTK, GoTo,

BiOeo Ta iH.) Ha MpucTpoi.
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YBArA! 3 MOMeHTy HagaHHA mocnyrm «PeMoHT», abo «3aMiHa rapaHTinHa», abo «3amiHa
HerapaHTiMHa», BBAYKA€ETbCY, LLLIO BCi MOCNyrun, nepenbadyeHi ymoBamum gaHoro CepBicy, HagaHi
BMKOHaBLEM HanexHo, AKiCHO, B MOBHOMY 06ca3i OOoCTpokoBO i, BignosigoHo, CepB.ic

BBaXXa€TbCH TaKMM, LLLO OOCTPOKOBO NMpmnmMHMB CBOKO aito.

TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 aatn npuabaHHAa CepBicy i TPMBaE A0 NOBHOINO BMKOHAHHA
CTopoHaMM cBoOiXx 3060B'A3aHb, Nnepeab6ayeHUx ymoBamu Cepsicy, ane He pgoswe 12

(nBaHapUATU) KaneHJAPHUX MicsaLiB 3 MOMEHTY Npuab6aHHA CepBicy.

3AXUCT BI4 NMOWKOOXXEHD

TexHika, lWoao AKoi HaaaBaTUMYTbCH NOCNYrU (BUKOHYBaTUMYyTbCAl pO60TH):

[ia CepBicy po3MoBCIOOYKYETbCA HA TaKi BUOWM TEXHIKM Ta 06nagHaHHS:

v UMPpoBa TEXHIKA (30 BUK/TIOYEHHSM M/IAQHLLETIB),

v KOMM'toTepHa TexHiKa,

v’ CMapT-rogMHHUKKM HOMiIHanNbHO BapTicTo? Big 4 000 rpH,

v\ HaBYLLUHWKW Ta rapHiTypu 6e30poToBi HOMiHanbHOW BapTicTo? Big, 3 000 rpH,

v' OpibHa NobyToBa TexHiKa,

Hagasi 3a TeKCTOM — [MPUCTPIN, LLO BiAMNOBIAAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHuM HoMep abo IMEI;

- € HOBUM,;

- NpmnabaHo 3aMOBHMKOM oHo4YacHO® 3 CepBicoM.

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

PeMOHT T[pUCTpolo - YCyHEeHHS MOoWKOMKEeHb" T[1PUCTPOLO, BK/IOYAOUYM  3aMiHy

MNOLWKOOXKEHWMX AeTanewn Ta 3afMacHUX YacTUH (HaA4a/1i 3a TEKCTOM — PEMOHT),
ABO
O6MiH MpucTpolo Ha nopapyHKoBun cepTudikaT® BapTICTIO, IKa CTaHOBUTb 50%

(n'aTpecaT BiAcoTKiB) HOMiIHanbHOi BapTocTi’ npua6aHoro MpucTpolo 3a yYMOBMU

HeOoUiNbHOCTI® Ta/abo HEMOXKIMBOCTI® 30iNcCHEeHHs PeMoHTy (Hagasi 3a TekcTtom — O6MiH
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50%)
YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3d YMOB Td B NMopsigKY, NPSIMO BU3HAYEHUX

CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHSI po6iT) Ta JoaaTtkamu [o

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He [OrnyCcKAeTbcs!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHum CepBicoM, HagakoTbCcad Ha MiacTaBi 3aMOBMEHHSA
3aMOBHMKa, 9Ke BiH nopgac 3a TenedoHamMun: 044-390-03-30, 0800-30-50-24 abo Ha cawTi
WWww.support.ua 3a yYMoBM akTuBaLii CepBicy B CTPOK, WO He nepeBuLLyE 14 KaneHaapHMx
OHIB 3 Oatn moro npuabaHHa. Y BMMNaOKy He akTMBalii, HeKoOpeKTHOi abo HecBO€YaCcHOI

akTuBauii CepBicy, Moro aia NnpunmHaeTbcsd, CepBic BTpadae cuny.
Mocnyra «PeMOHT» HaOa€eTbCA MPOTAroM CTpoKy naii CepBicy Ha TepuTopii cepBICHUX

LLeHTpiB BMKOHaABLSA B CTPOK, WO He nepeBuLlye 14 (YoTupHaauaTn) poboumnx OHIB 3 OHA

npoBeaeHHa OiarHOCTUKM, 38 HACTYMNHUX YMOB (B TOMY YMCAI, afie He BUKIKOYHO):

- YynHHocCTI CepBicy®,
- HErapaHTIMHOCTI BMMNagKy#, WO BCTAHOBMIOETLCA B MPOLECi A4iarHOCTUKMN,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [JoroBopy npo HagdaHHSA nocnyr (BMKOHaHHA
pPo6IT) Ta [JJoaaTKiB 40 HbOTO,

- HadaHHS 3aMOBHMKOM [PUCTPOIO B MOBHIM KOMMMEKTHOCTI,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKoOBOro(-mx) OoKyMeHTa(-iB)"®, wo niaresepoxye(toTb)
npwvabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH 50%» HagaceTbca MPOTAroM CTPOKY Aii CepBicy Ha TepUTOpii cepBIiCHMX
LeHTpiB BukoHaBuga npotaromMm 5 (m'atn) poboumx OHIB 3 AHA NMpoBedeHHA OiarHOCTUKM 3a

HACTYMHUX YMOB (B TOMY YUCAI, afle He BUKIKOYHO):

YMHHoOCTI CepBicy®,

HerapaHTIMHOCTI BUMagKy#, O BCTAHOB/IOETbCA B MPOLLECi AiarHOCTUKMN,

HeOoUinbHOCTI® Ta/abo HEMOXKTMBOCTI® 30iMCHEeHHS PeMOoHTY,

BionoBigHoOCTI MNMpuctpoto ymoBam Cepsicy, [orosBopy Npo HagaHHA Nocnyr (BMKOHaHHA

po6iT) Ta JJoaaTKiB 40 HbOTO,
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- HaJaHHSA 3aMOBHUKOM MPUCTPOO B MOBHIM KOMMTEKTHOCTI,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKoOBOro(-mx) AoKymeHTa(-iB)®, wo niaresepaxye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy,
- YKnageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM

- HaQaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacropTy Ta IMH.

FapaHTii Ta 3acTepeXeHHs:

3aMOBHMK Ma€e nMpaBO 3aMiHUTKU [IpUCTPiIN, WOOAO H9KOro HagaBaTUMYTbCA MOCAYMK,
nepenbadveHi gaHum CepBicoM, MPOTAroM 14 (4oTMpPHaOUATW) KaneHOapHWx OHIB 3 OaTtu
npwvabaHHa gaHoro Cepsicy.

Ha uyac HagaHHA nocnyr (BUKOHaHHA pobiT), nepenbadyeHunx gaHuUM CepBicOM, 3aMOBHUKY He

BMOAETLCA MIAMIHHMK DOHA.

Ona HagaHHa nocnyr, nepegbadveHunx OgaHMM CepBicoM, 3aMOBHUMK 3000B'A3aHMM HaoaTu
BurkoHaBLo MpurcTpin, BiaB'a3aHMM BiO, BCiXx 0OMIKOBUX 3anuMciB Ta 6e3 naponis.
BMKoOHaBelb He Hece Oyadb-AKOi BiAMNOBiAaNbHOCTI 3a 36epeXkeHHa JaHUX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha MpucTpoi.

YBATA! 3 MOMEHTY HagaHHaA nocnyrm «PeMoHT» abo «O6MiH 50%» BBaXKaeTbCe, LLLO MOCAYTK,
nepenbadeHi ymoBamm CepBicy HagaHi BMKoOHaBUEM Hane)XHo, gKiCHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, Bi,EI,FIOBi,EI,HO, CepBic BBaXXa€TbCA TaKMM, LLLO OOCTPOKOBO NMPUNMMHMB CBOKO aito.

TepMiH gii Cepsicy:

MouunHae cBin nepebir 3 gatn npuabaHHa CepBicy | TPMBaE A0 NOBHONO BMKOHAHHSA
CTopoHaMM CcBOiX 3060B'A3aHb, NnepeabayeHux ymoBamu Cepsicy, ane He poswe 12

(nBaHagUATU) KaneHJapHUX MicsauiB 3 MOMeHTY Nnpuab6aHHsa Cepsicy.

3AXUCT AUCINIEIO

TexHika, Woao AKoi HagaaBaTUMYTbCH NOCNYru (BUKOHYBaTUMyTbCAl pO60TH):

[ia CepBicy po3MoBCOOYKYETbCA HA TaKi BUOWM TEXHIKM Ta 06nagHaHHS:

v cMapTPOHMU,

v’ nnaHLweTwn,
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Hagani 3a TeKCTOM — [NpPUCTPIn, WO BIAMNOBIAAE HACTYNMHUM KPUTEPIAM:
- Ma€ cepinHuM HomMmep abo IMEI;
- € HOBUM,;

- NpnabaHo 3aMOBHMKOM ofHo4YacHo® 3 CepBicoMm.

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

PeMoHT aucnnenHoro moayna [MpUCTPOIO - YCYHEHHA MOLKOOXeHb" aMcniaemHoro
Moayna TpUCTPOLO, BKAKOYAOUM 3aMiHY MOWKOMIKEHMX OeTafier Ta 3anacHUX 4YacTuH

(HaOasli 3a TEKCTOM — PEMOHT);
ABO

O6MiH MpucTpolo Ha NnoaapyHKoBUM cepTUdikaT® BapTiCTIo, AKa CTaHOBUTb 50% (N'atoecaT
BiCOTKIB) HOMIiHaNbHOI BapPTOCTI NpuabaHoro MPUCTPOIO 3a YMOBW HeOoLiNbHOCTI® Ta/abo
HEMOXXNMBOCTI® 3aiMcHeHHAa PeMoHTy (Hagasii 3a TekctoM — O6MiH 50% ).

YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3a YMOB TA B NOPSIAKY, NPSIMO BU3SHAYEeHUX

CepsicoMm, [JoroBopoM npo HAQAHHS Nocnyr (BUKOHAHHS po6IT) Ta JogaTtkamu Ao

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He [QOrMnyCKAeTbcs!

Mopsanok, yMOBM Ta CTPOKU HagaHHsA Mocnyr:

Mocnyrn, wo nepegbadyeHi pgaHum CepBicoM, HaOalTbCa Ha MiacTaBi 3aMOBMEHHSA
3aMOBHUMKaA, 9Ke BiH nogac 3a TenedoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha canTi
WWW.support.ua 3a yYMOBM aKTuBaLii CepBicy B CTPOK, LLO He nMepeBuLLyE 14 KaneHaapHUX
OHIB 3 Oathn Moro npuaobaHHa. Y BUMNaaKy He akTMBalii, HEKOPEKTHOI abo HecBOEYaCHOI

akTmBaUii CepBicy, Moro gia NnpunuHaeTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» HAaOa€eTbCA MPOTAroM CTpoky Aaii CepBicy Ha TepuTopii cepBiCHUX
LeHTpiB BuUKoHaBLA MpOTAroM 14 (4OoTUPHAAUATK) poboumx AOHIB 3 OHA MNpoBedeHHA

0IarHOCTUKM 332 HACTYMNHUX YMOB (B TOMY YMCAI, ale HE BUKIOYHO):

- YynHHocCTI CepsBicy®,
- HErapaHTIMHOCTI BUNAaaKy4, WO BCTAaHOBMKOETLCA B MPOLLECI OiarHOCTUKM,

- OOLINBbHOCTI Ta MOXJTMBOCTI NpoBeOeHHA PEMOHTY,
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- BiACYTHOCTI 03HaK 3anuTTa* Mpuctpoto abo BMxoay 3 Nagy enekTpoHikm Mpuctpoto,

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHA nocnyr (BUMKOHaHHA
pPo6iT) Ta JlogaTKiB 40 HbOrO,

- HafaHHa 3aMOBHWKOM [1pUCTPOK B MOBHIM KOMMIEKTHOCTI, B TOMY YWCAI HalexXHo
3aMOBHEHOro rapaHTIMHOIo TanoHYy BUPOBOHMKA 3 BiATUCKOM MedaTKyM NpoaaBLs;

- HagaHHa 3aMOBHMKOM pPO3PaxXyHKOBOro(-ux) OOKyMeHTa(-iB)B, ¢aki nigTBepOXKytoTb
npuabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH 50%» HaOaeTbca MPOTAroM CTPoKy Aii CepBicy Ha TepUTOpIi CepBICHMX
LeHTpiB BukoHaBUga npoTtaromMm 5 (m'atn) poboumx OHIB 3 AHA MpoBedeHHA OiarHOCTUKM 3a

HaCTVYMNHUX YMOB (B TOMY YMCi, aJ1e€ HEe BUKIKYHO):

- YnHHoCTI CepsBicy®,

HerapaHTIMHOCTI BUMagKy#, O BCTAHOB/IOETbCA B MPOLLECI AiarHOCTUKMN,

HeOoUiNbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iNCHEHHS PeMOHTY,

BiAICYTHOCTi 03HaK 3anuTTa* Mpuctpoto abo BMxondy 3 Naay enekTPoHiKM MpUCTpoLo;

BignoBigHoOCTI MpucTtpoto ymoBaM Cepsicy, [JoroBopy Npo HagaHHA Nocniyr (BUMKOHAHHSA

pPo6IT) Ta JJoaaTKiB 40 HbOTO,

- HagaHHa 3aMOBHWKOM [TpUCTPOKO B MOBHIM KOMMMEKTHOCTI, B TOMY 4YMUCI HaNeXHo

3aroBHEHOIo rapaHTiMHoro TaslIoOHY BMpO6HV]Ka 3 BIOTUCKOM NeYyaTKun npodasu4d,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) OOKyMeHTa(-iB)"®, wo niareepoxye(toTb)

npwvabaHHa Mpuctpoto Ta Cepsicy,
- YKageHHs 3aMOBHMKOM [JOroBopy MiHM 3 BUKOHaBLEM,
- HaJaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacnopTy Ta IMNH.

*3anuTTta NMPUCTPOIO — NOTParISHHSA ByOb-aKOi PiOUHKM Ta/abo Bonorv (B TOMy YMChi 1 napy)
B/Ha MPUCTPIN, WO NPU3BENI0 00 YaCTKOBOI abo MOBHOI BTPaTW npaLle3naTtHocT MNpuctpoto

Ta/a6o OKpeMnx MOro CKNagoBMX YaCTUH.

FapaHTii Ta 3acTepe)XeHHsN:

3aMOBHUWK Ma€e nMpaBo 3aMIiHUTWK HleCTpil;I, Loao dKOro HagaBaTUMYTbCA T[MOCYTru,

nepenbadveHi gaHuM CepBicoOM, MPOTAroM 14 (YOTUPHAOUATV) KaneHOapHWX OHIB 3 Oatu
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npuaobaHHa gaHoro Cepsicy.
Ha 4yac HagaHHga nocnyr (BUKOHaHHA pobiT), nepenbadeHmx gaHmnm CepBicoM, 3aMOBHUKY He

BMOQETbCA MNIAMIHHWMK HOoHA.

Ona HapgaHHa nocnyr, nepegbadveHunx gaHuM CepBicoM, 3aMOBHWK 3000B'A3aHMM HagaTu

BukoHaBLo MpUcTpin, Bigs'azaHMi Big BCix 06NiKOBMX 3anumciB Ta 6e3 naponis.

BrKoHaBeLb He Hece Oyab-aKoi BignoBiganbHOCTI 3a 36epeXeHHa AaHuX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha MpwucTpoi.

YBArA! 3 MOMeHTY HaiaHHAa nocnyrn «PeMoHT» abo «O6MiH 50%» BBa)aeTbC4, LLIO MOCYrK,
nepenbadveHi ymoamm CepBicy HagaHi BUMKoHaBLEM HaneXHOo, 9KiCHO, B MOBHOMY 06ca3i

OOCTPOKOBO I, BIOMOBIQHO, CepBic BBaXXa€TbCH TaKM, LLO OOCTPLOKOBO NMpmMrnmMHMB CBOIO aito.
YBATA!

Ais aaHoro CepBicy NoWMPIOETbCA BUK/TIOYHO HA BUNAQKN MEXAHIYHOIO NMOLUKOOXKEHHS
aucnneviHoro moayns Ta/a6o ceHcopHoro eKpaHy lpuctporo. Y BunagKy HAssBHOCTI
a60 BMSB/IeHHSA B npoueci giarHocTukun gegekTis Ta/a60 nos1oMok Ta/a60 nowkKon»eHb
iHwux peranen Ta/a6o 3andacHux 4YactuH [pUCTPOIO, 3AMOBHUK MOXe 3AMOBUTU
nocnyrn no peMoHTy (BigHOBNEHHI0) TAaKMX p[eTaner Ta/a60 3AanacHUX 4YAacCTUH

[oAATKOBO, 3rigHo Tapugis BukoHaBUs, Qil0YNX HQ MOMEHT 3aMOBJ/I€HHS.
Aia aaHoro Cepsicy He pO3MoBCIOAXYETbCS HA BUNA[KN MOLUKOAXKEHHSI ANCN/IeAHOro

mopayna Ta/a6o ceHcopHoro eKpaHy lNpucTporo Yepes 3annTra* MpucrTpoio a6o Buxig 3

nany eneKTpoHikn Mpucrtpoio.

TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CtopoHaMm cBoOix 3060B'A3aHb, Nnepep6ayeHux ymoBamu Cepsicy, ane He poBue 12

(aABaHaAUATU) KaneHAApPHMUX MicauiB 3 MOMeHTY NpuabaHHA Cepsicy.

3AXUCT AUCINNEIO

(ana CmapTodOoHIB, 6yBLUUX Y BXXUTKY)

TexHika, Woao AKoi HagaBaTUMYTbCH NOCNYrU (BUKOHYBaTUMyTbCA po60TH):
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[ia CepBicy po3MNoBCOOYKYETbCA Ha OyAb-aKi CMAaPTOOHM, LLO OyNIN Y BUKOPUCTAHHI (BXXUTKY)

Hagani 3a TeKCToM — [NpUCTPin, Ta BiAMOBIOAOTb HACTYMNMHUM KPUTEPIAM:
- Ma€ cepinHnmM HomMmep abo IME,

- BIOCYTHI MOLWKOOXKEHHSA OMCMNNIENHOro Moaynd, 4oNyCcTMMa HAadABHICTb BUKTIOYHO JIEFKMX

MOTEPTOCTEN CKNa;
- He ByB Y PeMOHTI 0 MOMeHTY akTMBaLii Cepsaicy;
- Ma€ NOBHY MNpaLe30aTHICTb Ta QYHKLLIOHANbHICTb;

- NpunabaHo 3aMOBHMKOM ofgHoYacHo® 3 CepBicoMm.

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

Llinopo6oBa TenedoHHa NiATPUMKA - HaJaHHSA KOHCY/bTaLi 3aMOBHMKY MO TenedoHy, 3
MUTaHb, 9Ki BUHUKAMW Yy HbOro B MpoLeci ekcnnyaTtauii Mpuctpoto (Hagani 3a TEKCTOM —
TenedoHHa NigTPUMKA).

PeMoOHT aucnnenHoro moaynsa NMpuUcTpolo - yCyHeHHA MOLUKOIXKEHb ANCMNIEMHOro Moay A
Ta/abo ceHcopHOro ekpaHy* MPUCTPOIO BK/IOYAKOUM 3aMiHy MOLUKOOXKEHUX OeTanen Ta
3aMacHUX YacCTUH, AKi BUMLLAKW 3 Naay (Hagani 3a TEKCTOM — PEMOHT), MPOBOAMNTLCA BUKITHOUHO

Yy BMMNagKax BignoBiAHOCTI yMOBaM PeMOHTY, LLO BU3HAUYEHI HUXKYE;
ABO

O6MiH CMapTdOHY Ha NogapyHKoBUM cepTUdiKaT HOMIHA/IbHOK BapTICTIO, KA CTaHOBUTb
30% (TpuOouaTb BIiOCOTKIB) BapToCTi npuabaHoro T[puUcTpoto, WO Bigobpa)keHa B
PO3PaXyHKOBOMY AOKYMEHTI, AKMIN MPOBOOAMNTLCA BUKTIOYHO Y BUNAaaKax, KON gMCnnemnHmnm
Moayb Mpuctpoto He nignarac PeMoHTy (PeMoHT € HefouinbHUM® Ta/abo HeMoXMBKME) Ta

BiAMOBIAHOCTI yMOBaM OOMIHY, LLIO BU3HAYeHi HK4Ye (Hagani 3a TeKCToM - OBMiH).

YBArFA! [ia paHoro CepBicy NOLUMPIOETbCA BUKI/IIOYHO HA BUMNAAKWM MeXaHiYHoro
NOLWIKOMKEHHSA aucnnemHoro Moayna Ta/a6o ceHcopHoro ekpaHy MNpucTtpolo, 6ysLioro
Yy BXXUTKY. Y BUNaaKy HassBHOCTi a6o BUSIBNeHHs B npoueci aiarHocTuku pedekTis Ta/abo
NosIoMOK Ta/a6o MOWKOMKEHb IHWMX aeTanen Ta/a6o 3anacHMX 4YacTuH MpucTtpolo,
3aMOBHMK MOXe 3aMOBUTU NOCNYrY Mo PeMOHTY (BiAHOBNEHHIO) TaKMX aeTanen ta/a6o

3anaCHUX 4YacCctTuH [O040aTKOBO, 3rigHo TapM¢iB BukoHaBLU4, OiloYNX Ha MOMEHT
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3aMOBJ1I€HHA.

*MoWKOAYKEeHHA AucniienHoro moayna Ta/a6o ceHcopHoro ekpaHy [puctpoio -
nedopMalisi/MexaHiuHe MOWKOMKEHHA  (po36uTrs) aucnnemHoro mopyns Ta/abo
CEHCOPHOro ekpaHy [MpucTpoto, aki CcTanmca BHACMIOOK BrIMBY 3O0BHILWHIX daKTopiB
(Hanpwknah: BHACNIOOK NadiHHe, yAapy), WO Npu3BenM [0 TMOPYLIEHHS HaNeXHOoi

PYHKLIOHaNbHOCTI abo MOBHOI BTpaTh GyHKLiOHaIbHOCTI [MpucTpoto.

** 3anuTtta MNMpUcTpolo — noTpanigHHA Byab-aKoi pianHU Ta/abo Bomorn (B TOMy YUCHi M
napy) B/Ha MpuUCTpii, WO MNPU3Beno A0 YacTKOBOI abo MOBHOI BTpaTW MpaLe3naTHOCTI
MpucTtpoto Ta/abo OKPeMmx Moro cKnagoBmMx YacTUH.

YBATA! Bci nocsiyrn HagaioTbCsl BUK/TIOYHO 3a YMOB TA B NOPSAKY, NPSIMO BU3HAYEHUX

CepsicoMm, [JoroBopoM npo HAQAQHHS MNocnyr (BUKOHAHHS po6IT) Ta JogaTtkamu Ao

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He JOornycKA€eTbcs!

Mopsanok, yMOBM Ta CTPOKU HagaHHsA Mocnyr:

Mocnyrn, wo nepegbadeHi fgaHmMm CepBicoM, HaOatoTbCa Ha MigCTaBi 3aMOBMIEHHSA
3aMOBHUMKaA, 9Ke BiH noga€ 3a tenedoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha caunTi
WWW.support.ua 3a yMoBM akTuBaLii CepBicy B CTPOK, LLO He MepeBuLLyE 14 KaneHOapHUX
OHIB 3 OaTthn Mnmoro npuabaHHa. Y BMMaAKy He aKTMBaLii, HeKOpeKTHOI abo HecBOe€YacHOI

akTmBaUii CepBicy, Moro gia NpMnunHAaeTbes, CepBic BTpadae cuny.

Mocnyra «PeMOHT» Ha[acTbCH Ha TePUTOPIi CePBICHMX LIeHTPIB BUKOHaBLA B CTPOK, LLO He

nepeBuLLYyE 14 (HOTUPHAOUATK) pOoBoYMX OHIB 3 AHA NPOBeAeHHS OiarHOCTMKM 3@ HAaCTYMHUX

VYMOB (B TOMY YNC/Ii, a/le He BUKJ/TKOYHO):

- YMHHOCTI CepBicy®,

- HerapaHTIMHOCTI BMNaaKy*, WO BCTAaHOBMKOETLCA B MPOLLECI OiarHOCTUKM,

- OOUINBbHOCTI Ta MOXITMBOCTI NpoBeOeHHA PEMOHTY,

- BiACYTHICTb O3HaK 3anuTTa** Mpuctpoto abo BMxoay 3 nagy eNekTpPoHiKu MpucTpoto;

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagaHHA nocnyr (BUKOHaHHA

pPo6iIT) Ta JogaTkiB 40 HbOrO,

- HaOaHHSA 3aMOBHUMKOM [pUCTPOILO;
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- HagaHHA 3aMOBHWMKOM Ta PO3pPaxyHKOBOro(-mx) OokyMeHTa(-iB), aki nigTBepoyKytoTb
npwvabaHHa Mpuctpoto Ta Cepsicy.

Mocnyra «O6MiH» HaOaeTbCa Ha TePUTOPIi CePBICHUX LEHTPIB BMKOHABUSA BUK/IKOYHO Y
BUMNagkax, kKonu [Mpuctpin He nignarae PeMoHTy (PeMOoHT € HepouinbHuM® Ta/abo
HEMOXXNTMBUMS®), B CTPOK, WO He nepeBullye 5 (N'atn) poboumx OHIB 3 AHA NpoBedeHHda

[iarHOCTUKKM 332 HACTYMHUX YMOB (B TOMY YMCNI, a€ HE BUKAKOYHO):

- YnHHoOCTI CepBicy®,

- HErapaHTIMHOCTI BUNaOKy4, WO BCTAaHOBKOETLCS B NPOLEC] Oi1arHOCTUKM,

- HedoLiNMbHOCTI® Ta/abo HEMOXKITMBOCTI® 30iNCHEHHS PeMOoHTY,

- BIOCYTHICTb O3HaK 3anmnTTa** MpucTpoto abo BMXxoay 3 naay enekTpoHiku NpucTpoto;

- BignoBigHocTi MpucTtpoto ymoBaM Cepsicy, [loroBopy npo HagdaHHA nocnyr (BUKOHaHHA
pPo6iT) Ta JoaaTkiB 40 HbOrO,

- HaOaHHA 3aMOBHUMKOM [MpucTpoto,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) OOKyMeHTa(-iB)"®, wo niareepoxye(toTb)

npuabaHHa Mpuctpoto Ta Cepsicy,
- YKNageHHsa 3aMOBHMKOM [loroBopy MiHM 3 BUKOHaBLEM,
- HaJaHHS 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacnopTy Ta IMH.

YBATA! [Tocnyra «O6MiH» HagaeTbCa BUKITIOYHO 3a OayKaHHAM 3aMOBHMKaA. Y BUMaaKy, AKLLO
PeMoHT CMapTPOHY HedouinbHUM® 1a/abo HEMOXKIMBUMMS i, MPU LbOMY, 3aMOBHUK He
6axkae 3aincHioBaTM O6MIH  CMapTdoHy, BukoHaBelb 30060B'A3YETbCA MOBEPHYTU
3aMOBHMKY  BapTicTb  CepsBicy, crfadeHy 3aMOBHMKOM (WO  MiATBEPOXKYETbCA
PO3PaxyHKOBUM [OOKYMEHTOM) 3a BMpPaxyBaHHAM BapTocTi nocnyr AktmBauii Cepsicy,
TenedoHHOI NIATPUMKKM Ta [iarHOCTUKMK, LLO CTaHOBUTbL 50% Big 3aranbHOI BapToCTi CepBicy.
[MoBEPHEHHA KOLWITIB 34IMCHIOETbCA Ha niactaBi 3agBM 3aMOBHWKaE, OPOPMMEHOl Yy

BiOAMOBIOHOCTI 4O BUMOI YNHHOIO 3aKOHO4ABCTBA YKPaiHW.

FapaHTii Ta 3acTepeXXeHHs:

Ona HapgaHHA nocnyr, NnepenbayeHunx gaHuMm CepBicoM, 3aMOBHKMK 3060B'A3aHMIN HaOoaTu

BukoHaBLo MpurcTpin, BiaB'a3aHMM BiO, BCix 0OMIKOBUX 3anunciB Ta 6e3 naponen.
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BrKoHaBeLb He Hece Byab-aKOoi BignoBiganbHOCTI 3a 36epeXeHHA AaHUX (KOHTaKTK, $oTo,
BiOeo Ta iH.) Ha MpucTpoi.

BMKOHaBelb Ma€ npaBo BiAMOBUTU B HadaHHiI nocnyr, nepenbdadveHmx gaHnum CepsBicoM, y
BUMaOKYy, SKLWO Byaoe BUABMEHO YMUCHE MOLWKOOXKeHHS Mpuctpoto™ Ta/abo MoLKOOKEeHHS:
MPUCTPOIO B 3B'A3KY 3 rpyboto HeobeperXkHICTIOR Ta/abo BTpyUYaHHS TPETIX OCib (PEMOHTY He
aBTopmsoBaHMM CLl), a Takox y BuMnagky 3anutra** Mpuctpolo Ta/abo Buxody 3 nagy
eneKTPOoHikM TMpuctpoto. B TakoMy Bunaaky, CepBic BTpadae UYMHHICTb, @ 3060B'a3aHHSA

BMKoHaBLS BBaXKatoTbCa BUKOHAHMMWM B MOBHOMY 06ca3i Ta HANEXHVM YNHOM.

PeMOHT MPUCTPOK MOYXXE BUKOHYBATMUCA 3 BUKOPUCTAaHHAM QYHKLLIOHaNIbHO eKBiBaNneHTHUX,

BiApeMOHTOBaHMX abo BiAHOBMNEHMX BMPOOLIB abo oeTanewn.

YBAlFA! 3 MOMeHTy HagaHHa mocnyrm «PeMoHT» abo «OBMiH» BBaXa€TbCH, WO MOCNyru,
nepenbayeHi ymoBamm CepBicy HagaHi BMKOHaABLEM HaNMeXHOo, gKiCHO, B MOBHOMY 06CA3i

OOCTPOKOBO i, Bi,EI,FIOBi,EI,HO, CepBic BBaXa€TbCA TaKMM, LLLO OOCTPOKOBO NMPUINMMHKMB CBOIO aito.

TepMiH aii Cepsicy:

MouunHae cBin nepebir 3 gatn npuabaHHa CepBicy | TPMBa€ OO NOBHOro BMKOHAHHS
CTOpPOHaMM CBOiX 3060B'A3aHb, Nepeab6avyeHnMx ymoBammu Cepsicy, ane He posBLie 6

(wecTn) KanneHAAPHUX MicauiB 3 MOMeHTY Npuab6aHHA Cepsicy.

FAPAHTOBAHUN TRADE-IN

TexHika, Woao AKoi HaaaBaTUMYTbCS NOC/IYrU (BUKOHYBaTUMYTbCSl po60TH):

[ia CepBicy po3MoOBCOOYKYETbCA Ha OyOb-aKMM BUO cMapTPOHIB, MNaHLWweTiB abo cMapT-
FOOMHHMKIB HOMIHaNbHO BapTicTo? Big 4 000,00 rpH, Hagani 3a TeKcToM — MNpucTpin, Wo

BiOMNOBIOA€E HACTYMHMM KPUTEPIAM:
- Ma€ cepinHuM HoMep abo IMEI;
- € HOBUM,;

- NpmnabaHo 3aMOBHUKOM ojHOo4YacHO® 3 CepBicoM.

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:
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Llinopo6oBa TenedoHHa NiATPMUMKaA - Nepenbadac HaJaHHA KOHCYNbTalil 3aMOBHMKY MO
TenedoHy, 3 MUTaHb, AKi BUHWKIM Y HbOrO B MpoLeci eKcrnyaTalii MpucTpoto. HagaeTbea ans

Oyab-akoro Tmny MpucTpoto (Hagas1i 3a TeKCToM — TesiedpoHHA MiaTPUMKA).

Llinogo6oBa oHNaMH NiATPUMKa - Nepenbadac HagaHHa AUCTaHUIMHUX NOCNYT 3aMOBHUKY
yepes IHTepPHET, 3 NUTaHb, 9Ki BUHUKIM Y HbOIO B MpoLeci ekcnayaTalii NMpucTpoto, B TOMy
4mcni HaBYaHHA 3aMOBHMKa KOPWCTYBaHHA MpucTpoeM. HagaeTbea ang 6yab-aKoro Tmny

MPUCTPOIO OKPIM CMaPT-FrOANHHUKIB (HaA4As1i 3 TeKCTOM — OHIQMH NiATPUMKA).

O6MiH MpucTpolo Ha nopapyHKoBun ceptudikaT® BapTICTIO, IKa CTaHOBUTb 50%
(n'aTpecaT BiAcoTKIiB) HOMiHaNbHOI BapTocTi’ Nnpua6aHoro NMPUCTPOIO - MOXXTMBUIK 33
YMOBMU BignoBigHocTi [MpUCTpo BUMOraMm, BM3HadeHMM fdaHuM CepBicoM, a TaKox
yKnageHHs JoroBopy MiHU 3 BukoHaBLEeM. [Mocnyra HagaeTbes 3a 6a)XaHHAM 3aMOBHMKA

(Hagasni 3a Tekctom — O6MiH 50%).

YBATA! Bci nocnyrm HagaloTbCsl BUK/TIOYHO 3d YMOB TA B NMOpsAKY, MPSIMO BU3SHAYEHUX
CepBicoM, [JoroBOpoM npo HA[AHHSA nocnyr (BUKOHAHHSA po6it) Ta JoaaTkamu go

HbOro. Bi,qcryn Big YMOB BKA3AHUX ,qOKyMeHTiB He ,ﬂOHyCKGGTbCﬂ.’

NMopsaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyrn, wo nepegbadeHi gaHuMMm CepBicoM, HaOatoTbCA Ha MiAcCTaBi 3aMOBMEHHSA
3aMOBHUMKaA, 9Ke BiH nogae 3a TenedoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha canTi
Www.support.ua 3a yMoBU akTuBaLii CepBicy B CTPOK, LLO He nepeBuLLyE 14 KaneHaapHMx
OHIB 3 Oathn Moro npuabaHHa. Y BUNAAKy He akTuMBalii, HEKOPEKTHOI abo HeCcBOEYaCHOI

akTuBauii CepBicy, MOro aig NpuUnmMHaeTbcsd, CepBic BTpadae cUny.

Mocnyra «TenedoHHa NiIATPUMKa» HAOAETbCA NPOTAroM CTpoky Aii CepBicy Linoao6oBo Ha
nigcTaBi 3BepHEHHA 3aMOBHMKA 3a BKa3aHMMUK BULLE HOMepaMmM TenedoHiB, MpPoTAroM 48

roauvH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKa.
Mocnyra «OHNavH NIATPUMKAa» HAOAETbCA MPOTAroM CTpoky Aii CepBicy OMCTAHUINHO, B
3anexHocTi Bia MpUCTpoto, Woao fKoro 6yno nogaHo 3asgBkKy 3aMOBHUKOM, MPOTAroM 48
roAuvH 3 MOMEHTY 3BEPHEHHSA 3aMOBHMKa.
Mocnyra «O6MiH 50%» HagacTbca MPOTAroM CTPOKY Aii CepBicy Ha TepUTopii cepBiCHUX

LeHTpiB BukoHaBuga npotarom 5 (M'atn) poboumx OHIB 3 AHA NPoBeaeHHS OiarHOCTUKM abo
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6e3nocepenHbo B Micli NpmnabaHHa CepBicy B AeHb 3BepHEHHSA 33 HAaCTYMNHWX YMOB (B TOMY

4ymncni, afie He BUKIKYHO):

- BignosigHocTi MpucTtpoto ymoBaM Cepsicy, [1oroBopy npo HagdaHHSA nocnyr (BUKOHaHHA

po6iT) Ta JogaTKiB 40 HbOTO,

- HagaHHa 3aMOBHWKOM [TpUCTPOIO B MOBHIM KOMMMEKTHOCTI, B TOMY 4YMUCNI HaNeXHo

3aroBHeEHOIo I'apaHTileOI'O TaJlIoOHY BMpO6HV]Ka 3 BIATUCKOM MeYyaTKuM npogasu4d,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKoOBOro(-mx) AoKyMeHTa(-iB)"®, wo niaresepoxye(toTb)

npuaobaHHa MpucTtpoto Ta Cepsicy,

- YKNageHHsa 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM,

- HaJaHHSA 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK nacnopTy Ta IMNH.

YMoBMU, 1KUM Mae€ BignosigaTtu MpuUcTpin AnNg MOXIMBOCTI 3AiMCHEeHHA O6MiHY 50%:

- MOBHa Mpaue3naTHIcTb Mpuctpoto (MPUCTRIN BMUKAETLCH | 3aBaHTaAXKYETbCA KOPEKTHa

onepauinHa cuctemMa (aKLo €),
- LLIMICHICTb Ta NOBHa Npaue3aaTHICTb eKpaHy (pearye Ha HaTUCKaHHA Ha BCIW MO eKpaHy),

- BiACYTHICTb AedeKTiB MaTpuULi - BULBINI, YXOBTIi ab0 Oyab-AKOro iHLWOro KoNbopy MASMU Ha

MaTpWLi, 3aCBITNEHI OINAHKM MaTpULUI, BigWapyBaHHA CKNa Ha NepegHiv naHeni,
- NpaLue30aTHICTb CKaHepa BiaOUTKY NanbLiB;

- MOXNMBICTb iaeHTndikauii IMEI 3a gonomoroto koMbiHauii * # 06 # | Moro BigNoOBIAHICTb 3

IMEI Ha Kopnyci NpucTpoto,

- 30iIMCHEHUIM BMXiAO 3 YCiX OBMIKOBMX 3aMMCIB; 3aXMCT HE aKTUBOBAHUN.

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHMK Ma€ MnpaBO 3aMiHUTU TlpUCTPIN, WOoAO0 €AKOro HagaBaTUMYTbCA MOCNYrn,
nepenbayeHi gaHuM CepBicOM, MPOTAroM 14 (YOTUPHAOUATM) KaneHOapHWX OHIB 3 gaTu
npuabaHHa padHoro CepBicy, 3@ YMOBM BHECEHH$ igeHTUdIKALIMHMX OaHWMX HOBOMO
MpucTtpoto y peectpaLinHy dopmy Cepsicy.

YBATA! 3 MOMeHTY HagaHHsa nocnyrn «O6MiH 50%», BBaXKaeTbCA, LLLO NOCNyru, nepegbadeHi
ymMoBamum CepBicy, HafaHi BUKOHaBLIEM HANEXHO, AKICHO, B MOBHOMY 06CA3i AOCTPOKOBO |,

BiOAMNOBIOHO, CepBic BBaXXa€TbCH TaKUM, LLLO AOCTPLOKOBO MNMpuUrnmMHMB CBOIO aito.
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TepMiH gii Cepsicy:

TepMmiH pii CepBicy: NMounHae cBin nepebir 3 gatn npuabaHHa Cepsicy i TpUMBaE ao
NOBHOINO BUKOHaHHSA CTOpPOHaMU CBOiX 3060B'A3aHb, NnepeabavyeHMX ymoBamMu CepsBicy,

ane He posuwe 13 (TPUHAAUATU) KaNneHAAPHUX MicauiB 3 MOMeHTY NnpuabaHHs CepsBicy.

FrETb PEMOHTMU!

An8 B3yTTS

ToBap, WoAo AKOro HagaBaTUMYTbCA NOC/yru (BUKOHyBaTUMYTbCS po60TH):

[ia CepBicy poO3MNOBCIOOXYETbCA Ha OyAb-9KMM BMO B3yTTd, NpuabaHoro 3aMOBHMKOM

oaoHo4vacHo® 3 CepBicoM (Hagani 3a TeKCToM — ToBap)

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

O6MiH ToBapy Ha nopapyHKoBuin cepTudikaT® BapTicTio, iIKa cTaHOBUTb 100% (cTO
BiACOTKiB) HOMiHanbHoiI BapTocTi’ npua6aHoro ToBapy Y BMMNaaky BUABNEHHA HeOoniky™*

ToBapy (Hagasi 3a Tekctom — O6miH 100% ).

*Heponik ToBapy — roLKomKeHHS ToBaApPY, IKe PO6UTb HEMOXK/TNBUM Yl HEQOMYCTUMUM
BMKOPUCTAHHSA ToBApY BiAnMoBiAHO A0 MOro Li/IbOBOro npu3HA4YeHHs, SKe BUHMKIO 3 BUHM

BUPOBHMKA (MpoAABLS), 3 HE3A/IEXXHMX Bif CMIOXKMBAYA MPUYMH.

YBara! Bci nocnyrn HaaalTbCs BUK/TIOYHO 30 YMOB TA B NOopsiAKY, NPsSIMO BU3HAYEHNX
CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHS po6iT) Ta JoaaTtkamMun go

HbOro. Bincryn Big YMOB BKA3AHUNX nOKyMEHTiB He gonyckaeTtbcs!

Mopsaok, yMOBU Ta CTPOKM HapaHHSA Mocnyr:

Mocnyrn, wo nepegbaveHi gaHuM CepBicoM, HagalTbCca Ha MNiAcTaBi 3aMOBMEHHS
3aMOBHUMKa, 9Ke BiH noga€e 3a TenedoHamMum: 044-390-03-30, 0800-30-50-24 abo Ha caunTi
www.support.ua 3a yMoBM aKTMBaLii CepBiCy B CTPOK, LLO He nepeBuULLyE 14 KaneHgapHuX
OHIB 3 OaTu Moro npuabaHHAa. Y BMNagKy He aKTuMBalii, HEKOPEKTHOI abo HecBOEYaCHOI

akTuBauii CepBicy, MOro aig NpuUnmMHaeTbcsa, CepBic BTpadvae cUny.

Mocnyra «O6MiH 100%» HaOaeTbCa MPOTAroM CTpoky Aii CepBicy Ha TepUTopii cepBiCHMX

LeHTpiB BukoHaBua npoTarom 5 (M'atm) poboumnx OHIB 3 AHA NpoBeaeHHa nepeBipkn** 3a
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HaCTYMNHUX YMOB (B TOMY YMNCIi, ane He BUKKOYHO):

- YynHHocCTI CepBicy®,

- BiamoBigHocTi ToBapy ymoBam CepsBicy, [JoroBopy Npo HagaHHAa Mocnyr (BMKOHaHHA pobiT)

Ta [JooaTkiB 4O HbOro,
- HAABHOCTI Hegoniky™* ToBapy, L0 BCTAaHOBMIOETLCS B MpoLeci nepeBipkn™,
- HaJAHHA 3aMOBHWMKOM ToBapy B MOBHIM KOMMNEKTHOCTI,

- HagaHHA 3aMOBHMKOM pPO3pPaxyHKOBOro(-mx) AoKyMeHTa(-iB)"®, wo niaresepaxye(toTb)
npwvabaHHa ToBapy Ta CepBicy,

- YKNageHHsa 3aMOBHMKOM [10roBopy MiHM 3 BUKOHaBLIEM,

- HaJaHHA 3aMOBHMKOM KOMiM 3aMOBHEHUX CTOPIHOK NacnopTy Ta IMNH.

*lepeBipka ToBaApy - 34iViCHIOETbCS BukoHaBLUeM a60 3a/lyd4eHuMu BuKoHaBLEeM
nigpsaHuKkamm rpotdrom 5 (n’atn) poboyux AHIB 3 MOMEHTY LOCTABKW ToBapy 4O
CEepBICHOIro LUEeHTPY 3 METOK BCTAHOB/IEHHS MPUYNH BUHUKHEHHS MOLKOOXXEeHHS ToBapy.

YMOBU rnepeBipKKM QHA/IOrMNYHI YMOBAM AIQrHOCTUKM, L0 BM3HA4YeHI B [Joaatky N1 go

JloroBopy rnpo HagaHHS rnocayr (BMKOHAHHS POO6IT).

FapaHTii Ta 3acTepe)XXeHHs:

3aMOBHUMK Ma€ NpaBo 3aMiHUTK ToBap, LWOAO0 AKOro HadaBaTUMYTbhCA MOCNyru, nependadeHi
naHuMm CepBicoM, NpoTarom 14 (YoTMPHaOUAaTK) KaneHOapHWX OHIB 3 gaTv npuabdaHHSa
naHoro Cepsicy.

Ha uyac HagaHHA nocnyr (BUKOHaHHA pobiT), nepenbavyeHmx gaHnM CepBicoM, 3aMOBHUKY He

BMOAETLCA MNIAMIHHMK dOoHA.

YBeara! fis CepBicy He po3rnoBCIOAXKYETbCS:

-Ha ne¢eKTM, nowkomKeHHs1 ToBapy, SIKi He BN/IMBAIOTb HA MOX/IUBICTb BUKOPUCTAHHSA

ToBapy BigNoBigHO [O HMOro LiZIboBOro NPMU3HA4YeHHs,
- Ha gegeKTn, NoLKo[)KeHHS PypHITYpu Ta/a60 AeKopaTUBHMUX efleMeHTIiB ToBapy,

- Ha nowKogXeHHs1 ToBapy, Lo CTanncs 3 BUHU / Yyepe3 Hea6anictb 3aMOBHUKA, B TOMY

yucni ekcnnyarauii ToBapy He 3 NPU3HAYEHHSIM.

TepMiH gaii Cepsicy:
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MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTOpOHaMM CBOiX 3060B'A3aHb, Nepeab6avyeHnx ymoBamm Cepsicy, ane He poswe 90

(neB’'AHOCTA) KaneHAapHUX OHIB 3 MOMEHTY Npua6aHHA CepBicy.
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BUI3HI CEPBICU

HAJTAWLUTYBAHHA Smart TV+

TexHika, oo AKoi HaaaBaTUMYTbCH NOCNYrU (BUKOHYBAaTUMYTbCSl MOC/YrU):

[ia CepBicy pO3MOBCIOOXYETbCA Ha Tenesizopu 3 dyHKUiEo Smart TV (Hagani 3a TEKCTOM —

MpucTtpin).

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

e Bwuizg MancTpa 3a agpecoto 3aMoBHUMKa*
e Po3rnakyBaHHA T[lpUCTpoKO Ta MepeBipka Ha HaaBHICTb AOedeKTiB B MPUCYTHOCTI
3aMOBHMKa Ta BCTAaHOBMEHHSA Ha MicLe eKcrnyaTaLlii, 36ipKa BCiXx KOMMEKTYyounx**
e [leple BKAIOUYEHHSA NPUCTPOIO Ta HAaNaLWTyBaHHSA KaHanig***
e T[liokntoyeHHa 00 MepeXki IHTepHeT Ta peecTpaL,ia obnikoBOro 3anmcy
e BcTaHoBNeHHA Ta akTMBaLUia [JoaaTky Sweet .ty ***
e HaB4YaHHSA 3aMOBHMKaA MO 3aBaHTAXXEHHIO Ta BCTAHOBNEHHIO 0OAATKIB
e AKTMBaALIA NILEH3IMHMX KOYIB Ta NiAMNMCOK 3aMOBHUKA
e HanawTyBaHHA yNpaBniHHA TeNEeBI30POM 3i CMAPTPOHY ab0 MaHLLeTa* ¥ **:
- NYyNbT ONCTAHLIMHOIO yNpaBAiHHSA
- KNaBiaTypa Habopy Ta BBeAeHHA TeKCTY
- BiaNpaBfeHHa Bigeo 3 eKpaHy cMapTdoHa abo nnaHweTa Ha MNpucTpin
e KoHcynbTauia 3 npmeoay ynpasniHHA Smart TV Ta MOro MOXX/1MBOCTEMN

e TenedoHHa NigTPUMKa 3aMOBHMKaA MPOTAroM CTpoKy Aii CepBicy

*[TaHuMm CepBicom rnepenbavyeHo Bui3a GaxiBLiB A0 3AMOBHMKA BUK/IOYHO Y BUMAAKY,
KLU0 3Q3HAQYEHA HUM QAPeca 3HAXOONTbCS B MEXXAX HACE/IEHMX MYyHKTIB YKPQAiHM, MOBHMNM
rnepesik SKux Bu3HA4YeHun B [oaadTky N@93, TeKCT SKOro BUK/IQOAEHWM HQ CAMTI
www.support.ua/partners. OQHaAK, y BUMNAAKY 6AXKAHHS, 3AMOBHMK, 30 AOAATKOBY M/IATY,
MOXKe 3aMOBUTK BWIi34 HA 6yab-9KY iHLUY QApecy, KA He BXOAMTb A0 repesliky HaceaeHmx

MYHKTIB, O BM3HAQYeHn B [loaaTKy Ne3.
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**[1aHum CepBicoM He nepegbadeHo nigeic [IpucTporo HA CTIHY, TakKi poboTh €
OO0AQTKOBUMMK TA CM/1QYYOTbCS 3rigHO TApudiB BUKOHABLSE, QAKTYQ/IbHUX HQ A4ATY

3AMOBJIEHHS MOCSIYyTH.

**¥B mexxax gaHoro Cepsicy HA/IQLUTOBYIOTbCS /IMLIE KAHAM epipHOro Tesieba4yeHHs 3Q
HASBHOCTI Yy 3aMOBHMKQ BCTAHOB/IEHOI TAQ HA/IQLLUTOBAHOI €pipHOI QHTEHMW. Y BUMNAAKY, IKLLO
30MOBHUK KOPUCTYETLCS CYryTHUKOBMM Q60 KQ6e/IbHUM TesilebaYeHHSM, B MEXXAX AAHOro

CepsBicy BuMKoOHaBeLb 30INCHIOE fMLLE MIAKTKYEHHS LIMPPOBOIro pecmBepy Ao NpucTporo.

#Sweet.tv — uUe [loaqTok, KM HAQAOQE MOXK/IMBICTb nepernsgaaty 6inblu Hx 150
TesiekaHaniB 1a 6inbuwe 5000 @inbmiB y pexumi oHAanH. CepBicoM nepenbayeHo
OKTUBALIKO K/1HOYQ, KM HOAAE MPABO KOPUCTYBAHHS []OAATKOM MpPOTAroM 6 MICSALIB.
BcTtaHoBeHHS TQ aKTMBALS JoaaTKy Sweet.tv MOXK/InBI fiviLe B TOMY BUMNAAKY, SKLLO A/19

[NpucTporo AOCTYNMHE 3QBAHTAXKEHHS 3 OQILIMHOro MarasnHy oAATKIB.

*EEENepenbadyeHa nocsyra MOXK/IMBA /iMLIE B TOMY BUMAQAKY, SKUIO 06uABA MNpPUCTPOI
niaTPUMYIOTb AAHY GYHKLIHO.

YBATA! Bci nocsiyrn HagaioTbCsl BUK/TIOYHO 3d YMOB TA B NOPSIAKY, NPSIMO BU3HAYEHUX

CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHSI po6iT) Ta JoaaTtkamu [o

HboOro. BigcTyn Big yMOB BKA3AHNX OKYMEHTIB He [OoMNyCKAETbCS!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA MNMocnyr:

Mocnyru, wo nepenbadeHi pgaHum CepBicoM, HapaloTbCad Ha MiAcTaBi 3aMOBEHHSA

3aMOBHMKa, 9Ke BiH Nogac 3a tenedoHoM 044-228-82-89 abo Ha canTi www.support.ua.

Mocnyrn HagatTbCad B CTPOK, WO He nepeBuUllye 5 (N'atn) poboumx OHIB 3 MOMEHTY

MoroayXeHHsa 3aMOoBeHHA BignosiaHo Ao yMmoB CepsBicy.

[Mocnyrn HagatoTbCa BUKI/IKOYHO 33 YMOBM 3abe3neyeHHa 3aMOBHUKOM HeobXigHMX

TEXHIYHMX YMOB, 30KPEMa, ane He OOGMeXKYIUYUNCH:

e HA@BHICTb NigrotoBneHoOro Micusa, obnagHaHoro cunoBoto (220 B) Ta aHTeHHOoW
po3eTKaMm, 6e3 HeobXiOHOCTI iX JoomnpaLoBaHHS, Ha BiACTaHI He Binblue HixX 2 M Bia Micugs
BCTaHOBMeHHA [1pUCTpoto, 3rigHO 3 BMMOraMmM YMOB €KCrjlyaTalii, 3a3Ha4yeHuMu B
eKcnnyaTauimHux ookyMeHTax Ha [MpucTpin;

e HaAABHICTb TeneBizopa 3 pyHKUiew «<Smart TV»;
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e HaaBHICTb Mepexi I[HTepHeT Ta WI-Fi poyTepa;
e HaABHICTb ethernet-kabento.
MNepenik TakKMx YMOB Ta iX HAABHICTb YTOYHIOETbCA Yy 3aMOBHMUKa MpenctaBHUKaMM

BMKOHaBLA Nicng oTPUMaHHA 3aMOBNEHHS Big 3aMOBHMKa.

YBara! Y BuMNaaoky He3abe3nedyeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HafdaHHA Mocnyr
BiAKNAOAETbCA Ha Yac, HeobxioHMIM onga 3abe3nedyeHHa 3aMOBHMKOM HaNeXHUX yMOB, ane
LLen CTPOK He MNOBUHEH MepeBuMLLYBaTV CTPOKY aii uboro Cepsicy. Npu LUboMy, BMI3L
MancTpa, Nig 4Yac akoro 6yae BCTAaHOBNEHO He3abe3neuyeHHs yMOB, Oyaoe BBa)kaTMca AK

0OoOaTKOBa Nocnyra, aka nigaarae onnaTi 3rigHo aitovnx TapmrdiB BMKoHaBLS.

TenedoHHa niaTPUMKA nNepefbayvyac HagaHHA KOHCYNbTaUiM 3aMOBHUKY MO TenedoHy
LLOAO MUTaHb, 9Ki BUHUKM B OCTAHHbOIrO B Mpoueci ekcnyaTauii NMpuctpoto i HagaeTbesa
MPOTAroM BCbOIro CTPOKY Aii CepBicy, Ha NiAcTaBi 3BepHEHHA 3aMOBHMKa 3a BKa3aHMM BULLE

HOMepPOoM TenedoHy.

FapaHTii Ta 3acTepe)XXeHHsa:

B Mexkax gaHoro Cepgicy BMkoHaBelb BCTAHOB/IOE MpOrpamMHe 3abe3neyeHHs, Wo BiflbHO
(6e3KOLUTOBHO) PO3MNOBCIOAXKYETbCA abo HagaHe 3aMOBHWMKOM JiLeH3iMHe nporpamMHe
3abe3nedyeHHq.

HanmMeHyBaHHS{, KiNbKICTb Ta KOH®Irypauisa nporpam, Wo BCTaHOBMOKOTbCA BMKOHaBLEM B
Mexkax gaHoro CepBicy, 332 HeOOXigHOCTI, MOXXyTb OyTM 3MiHeHi BukoHaBLEM Ha BNacHUM
po3cya.

MepenbadeHi pgaHum CepBicoM nocnyrn (okpiM TenedoHHOi NiATPUMKKM) HagatoTbcsa
O[HOPA30BO i Micna NnignucaHHa AKTY BUKOHaHWMX pobiT 3000B'A3aHHA BUKOHaBLA 332 HUMU
BBaXKatOTbCH BUKOHAHMMKM Y MOBHOMY 06CA3i.

3aMOBHUMKY MOyKe ByTKM BiOMOBMEHO B HafaHHiI nocnyr nepegbadeHumx umm CepBicoM y pasi
BiACYTHOCTI Y HbOIrO TEXHIYHMX MOXXTMBOCTEM O/19 HadaHHSA TaKMUX MOCyT.

[onaTkoBi cynyTHI nocnyru (poboTun) 3aMOBNAKOTLCA Ta OMNIavyoTbCd 3aMOBHMKOM 3rigHO

yMoB [orosopy Ta [looatky N2 2 0o Hboro.

TepMiH gii Cepsicy:
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MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMM CBOiX 3060B'A3aHb, Nepen6ayeHux ymoBamu Cepsicy, ane He poswe 6

(ecTn) KaneHpapHUX MicauiB 3 MOMeHTY Npua6aHHA Cepsicy.

HAJTAWWTYBAHHA Smart TV ULTRA

TexHika, oo AKoi HaaaBaTUMYTbCA NOCNYrU (BUKOHYBAaTUMYTbCSl MOC/YrU):

[ia CepBicy pO3MN0OBCIOOXKYETbCA Ha Tenerizopu 3 dyHKLUieto Smart TV (Hagani 3a TEKCTOM —

MpucTpin).

Mocnyru, wo nepep6aveHi B MeXxax CepBicy:

e Bwuizg MancTtpa 3a agpecoto 3aMOBHMKA!

e Po3nakyBaHHA [lpuUCTpolo Ta MepeBipKa Ha HAABHICTb AedeKTiB B MPWUCYTHOCTI
3aMOBHUKAQ,

e BcTaHOBMNEeHHSa Ha MicLie eKcnnyaTauii, 36ipka BCiX KOMMNEKTYOUMX?

o [liokNto4yeHHa 00 Mepexki IHTepHeT

e [lepwe BKAOYEHHS [MpPUCTPOLO, peecTpauid oOONIKOBOro 3ammcy Ta HanlalTyBaHHS
KaHanie?

o T[lioknto4veHHSa nepmrdepinHMX NPUCTPOIB

e BcTaHOBMNeHHa anbTepHaTUMBHOIO 6pay3epa

e BcTaHoBneHHA BiaKeTIB IPTV

e 3aBaHTA)XeHHA Ta BCTAaHOB/IEHHSA PO3BaXKallbHMX MPOrpam

e 3aBaHTa)XeHHA Ta BCTAaHOB/EHHSA MporpaM and nepernany oHMnamH Bigeo

e AKTMBALA Ta HaNnawWTyBaHHA XMapPHOIo CXOBMLLA

e  CUHXpPOHI3aL,ia MOBiINbHUX NPUCTPOIB 3i Smart TV

e AKTMBaUig nignnckm MEGOGO «OnTuManbHa» Ha 6 Micau,iB®

e KoHcynbTaLiga 3 NpmBoay ynpaBniHHA Smart TV Ta Moro MoXximBoCTeM

e TenedoHHa MiATPUMKa 3aMOBHUKa NPOTAroM CTPOKY aii CepBicy

NaHum Cepicom nepegbadyeHo BMiza ¢axiBLiB 40 3QMOBHMKA BUK/TKOYHO Y BUNQAKY, KLLLO

3a3Ha4YeHQ HVWM agpeca 3HAXOOAUTbCHd B MeXXaxX HAceJIeHUX ﬂyHKTfB YKpaiHu, MOBHUM

nepesnik SKkux Bu3Ha4dYeHur B [loaaTtky N93, TEeKCT S§KOro BUK/AQAEHWM HQ CAMTI
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www.support.ua/partners. OQHaK, y BUNAAKY 6AXKAHHS, 30MOBHMK, 30 JOAATKOBY r/1ATY,
MOXKe 3aMOBUTU BUI3A HA 6yab-SKY [HLLY QAPECY, 9KA HE BXOAMTb A0 rnepesniky HaceneHmx

MYHKTIB, O BU3HAYeHM B JoaaTky Ne3.

2[1aHnmM CepBicoM He nepengbadeHo nigsic NpucTporo HA CTiHY, TAKIi pO60TM € 4OAATKOBUMU

Ta Crijig4yroTbCs 3rigHo TOpMCbiB BukoHaBUS, AQKTYyQ/IbHMX HQ OdTYy 3AMOBJ/IEeHHS INOC/1yT .

3B Mexxax gaHoro CepBicy HAQLUTOBYKOTbCS JIMLLE KAHAIN epipHOro tesiebayeHHs 3a
HASBHOCTI Yy 3aMOBHMKQ BCTAHOB/IEHOI TAQ HA/IQLLUTOBAHOI €pipHOI QHTEHMW. Y BUMAAKY, IKLO
30MOBHUK KOPUCTYETLCS CYryTHUKOBMM a60 KQ6esibHUM TesiebaQ4YeHHSM, B MEXXAX 4AHOro
CepBicy BuMKoHABELb 30INCHIOE /1MLLE MIAKTOYEHHS LIMPPOBOIro pecmBepy Ao [NpucTporo.
“[lo nepudepiiHX NpPUCTPOIB BIAHOCATLCS: K/AABIATYPA, MULLQA, SMArt-rysbT, MIKPODOHM,
AKYCTUYHI CUCTEMM.

Sflignucka MEGOGO «OntmmasibHa» HAQ 6 MICALUIB BK/IOYQE B cebe AOCTyr rpoTaromM 6
MICALIB 3 MOMEHTY AKTMBALI A0 164 KAHAsIB, 72 3 9kmux — B Full HD. [Jo nepesiky KaHasliB
BXOAATb BCI HALUIOHQ/IbHI, O TAKOXX KaHasin rpyrn VIASAT i Sony. Iignncka BigKpuBAeE
OOCTYIMN A0 KATA/IOrY KIHO i A0 MPSMUX TPAHCASLUIM 4eMMIOHATIB 3 @QyT60y. 13 PyHKLUIN
AOOCTYrHI «BiOKAOYEHHS peknammy», «TB-rnay3a» | «TB —apxiB». [lignncka MEGOGO
«OnNTMMAsIbHA» HA 6 MICALUIB TA BCi MOC/AYrk, AOCTYr OO SKMX OTPUMYE 3AMOBHUK HA ii
nigcTaBi, HQ4QAKTHCH B MOPSAKY TA HA YMOBAX, BU3IHAQYEHUX HOQOQABAYEM TAKUX MOC/YT, -

komMraHiero MEGOGO.

YBATA! Bci nocnyri HagaTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSIMO BU3HAYEHUX
CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHS po6it) Ta JoaaTrkamu [o

HbOro. BigcTyn Big yMOB BKA3AHNX AOKYMEHTIB He [OoNnyCKAETbCA!

MopsaokK, yMOBU Ta CTPOKU HapaHHSA Mocnyr:

Mocnyrn, wo nepenbadveHi gaHum CepBicoM, HadatoTbCd Ha MiAcTaBi 3aMOBMEHHS

3aMOBHMWKa, 9Ke BiH Nogac 3a TenedpoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

Mocnyrn HagalTbCa B CTPOK, WO He nepeBullye 5 (N'at) pobounx OHIB 3 MOMEHTY

MOroa)KeHHa 3aMOB/IEHHSA BIANOBIAHO A0 YMOB CepBicy.

[Mocnyrn HapakTbCa BUKKOYHO 33 YMOBMU 3abe3nedyeHHa 3aMOBHUKOM HeobXigaHMX

TEXHIYHWMX YMOB, 30KPEMa, ane He 06MeXKyUMnCh:

80




& SUPPORT.UA

e HadABHICTb nigrotoBneHoro Micud, obnagHaHoro cunoBoto (220 B) Ta aHTeHHOoW
po3eTkaMu, 6e3 HeobXiOHOCTI iX JoonpaloBaHHA, Ha BiACTaHi He Oinblue Hix 2 M Big Micuga
BCTaHOBMEHHA [1pUCTpolo, 3rigHO 3 BMMOraMmmM YMOB eKcCrjlyaTalii, 3a3HayeHuMn B
eKcrnnyaTauimHnx QokyMeHTax Ha MpucTpin;

e HaABHICTb TeneBizopa 3 pyHKLUie «<Smart TV»;

e HaaBHICTb MepeXxi I[HTepHeT Ta Wi-Fi poyTepa;

e HaABHICTb ethernet-kabento.

MNepenik TakMX YMOB Ta iX HAABHICTb YTOYHIOETbCA Y 3aMOBHWKA MpeacTaBHUKaMM

BMKOHaBLA Nicng oTPUMaHHSA 3aMOBMEHHSA Big 3aMOBHUMKa.

YBara! Y BuMagoky He3abesnedeHHa 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHA Mnocnyr
BiAKNAOAETbCA Ha 4Yac, HeobxioHMM Onga 3abe3neyeHHa 3aMOBHMKOM HaneXHUX yMOB, ane
Len CTPOK He MOBUMHEH nepeBullyBaTM CTPOKY Aii uboro Cepsicy. Mpun uboMy, BMi3g
MancTpa, Nig 4Yac gakoro byae BCTAaHOBNEHO He3abe3rneuyeHHs yMOB, Oyade BBa)kaTMca K

JoOaTKOBa MOCNyra, aka nigangarae onnarti 3rigHo aito4dnx Taprndis BukoHaBUS.

TenedoHHa niaTpUMKa nepenbadyac HadaHHA KOHCY/bTaliM 3aMOBHUWKY Mo TenedoHy
L1040 MUTaHb, 9Ki BUHUKIM B OCTAHHbOIO B Mpoueci ekcrnyaTauii MpuncTpoto i HagaeTbca
NPOTAroM BCbOIro CTPOKY Aii Cepaicy, Ha NigcTaBi 3BepHeEHHA 3aMOBHWMKA 3a BKa3aHMM BULLE

HOMepPOoM TenedoHy.

FapaHTii Ta 3acTepeXeHHs:

B Mekax gaHoro Cepgicy BMkoHaBelb BCTAHOB/IOE MpOrpamMHe 3abe3neyeHHs, Wo BiflbHO
(6e3KOLUITOBHO) PO3MOBCIOAXKYETbCA abo HagaHe 3aMOBHUKOM MilUeH3iMHe mnporpamMHe
3abe3neyeHHs.

HanMeHyBaHHSA, KiNbKICTb Ta KOHQIrypauisa nporpam, Wo BCTaHOBMOOTLCA BMKOHaBLEM B
Mexkax gaHoro Cepsicy, 332 HEOOXiOHOCTI, MOXXyTb OyTM 3MiHeHi BukoHaBLEM Ha BNacHUM
po3cya.

MepenbaveHi gaHum CepicoM nocnyrmn (okpiM TenedoHHOI NIATPVMMKKM) HaOatoTbCs
O[HOPAa30Bo i Nicna NianMcaHHAa AKTY BUKOHAHUX pobiT 3060B'A3aHHA BKoHaBLA 332 HUMU

BBa>XXakOTbCA BUKOHaHWMWN Y NMOBHOMY obcasi.

3aMOBHUKY MOyKe BYyTK BiAMOBMEHO B HaJaHHi nocnyr nepepbdadveHmx UM CepBicoM y pas3i
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Bi,ﬂcyTHOCTi Y HbOTIO TEXHIYHUX MOXXJTMBOCTEW 019 HaAaHHAa TaknX MNoCnyr.

[JopaTkoBi cynyTHi nocnyru (poboTu) 3aMOBNAOTLCA Ta ONavytoTbCsd 3aMOBHWMKOM 3rigHO

yMoB [lorosopy Ta [JogaTtky N2 2 0O HboOro.

TepMiH gii Cepsicy:

MouuHae cBin nepe6ir 3 aatn npuabaHHa CepBicy i TPMBaEe A0 NOBHOro BUMKOHAHHSA
CTopoHaMM CBOiX 3060B'A3aHb, Nepea6ayeHUx ymoBamMu Cepsicy, anie He gosLie 6

(wecTH) KaneHpapHUX MicsaliB 3 MOMeHTY Npua6aHHA Cepsicy.

3BIPKA KOMITIOTEPA

TexHika, Woao AKoi HaaaBaTUMYTbCH NOCNYru (BUKOHYBAaTUMYTbCSl MOC/YrU):

[ia CepBicy pO3NOBCIOOXYETbCA Ha HOBI (Taki WO HE BUMKOPUCTOBYBANIMNCSA) KOMMIEKTYOUI,

AKi CYMIiCHI Mi>K cOb60t0 3rigHO 3 3ad9BNEeHMMU XapaKTepuUCTUKaMu Bid BUPOOHMUKIB.

KoMnnekTytodi MatoTb OyTM  3amakoBaHi B yMakoBKY BUPOOHWKA, 9Ka Mae O6yTu

HenoLKoayKeHa. Ha KOMMMNeKTYUMX Mae ByTn 36eperykeHa LiNMICHICTb yCix Nnomo6.

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

e B1isza MancTpa 3a aapecoto 3aMOoBHMKa*

e [1iQroToBKa KOMMOHEHTIB (p0O3MakyBaHHA KOMMOHEHTIB Ta iX MepeBipKa Ha HaaBHICTb
AedeKTIiB B MPUCYTHOCTI 3aMOBHMKA , 3HATTS NJIOMO BUPOOHMKA)

e MOHTYBaHHA** ONTUYHOIrO MPUBOAY, YXOPCTKOIro ANCKY, BMOKY XMBMEHHA Ta MaTePUHCHKOI
nnaTm

e BCTaHOBNEHHA NpoLecopa, onepaTnBHOI NaM'aTi, Bigeo KapTW, B BiAMNOBIAHI pPO3'eMM Ha
MaTepPUHCbKIM NnaTi

e HaHeceHHsa TepMomMacTK Ha Npouecop(3a HeobxigHOCTI)

e BCTAHOBMEHHSA CUCTEMUM OXONOOXKEHHS Ha NpoLecop***

e BCTAHOBMEHHS IHWWMX KOMMOHEHTIB, WO BXOOATb A0 Mepeniky onuioHanbHO HagaBaHMX
3aMOBHMKOM KOMMMEKTYKUMX

e [1iOKNIOYEHHSA XXUBNEHHA 0O BCTAHOBMEHMX KOMMOHEHTIB

e [TioKNOUEHHA LWNendiB KOMMOHEHTIB A0 MaTepPUHCbKOI MnnaTthu Ta Mix coboto (y pas3i
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MOXXTMBOCTI, AKLLO Taka NepenbayvyeHa BUPOOHMKOM BCTAHOBMEHUX KOMMOHEHTIB)

e [liokNtOUEeHHA Yy BIOAMNOBIOHI PO3'eMU KNaBiaTypW, MULLI, MOHITOpPY Ta Kabenito 6noka
YXMBMEHHA

e TecTyBaHHA**** KoMMNoOHeHTIB 3ibpaHoro MK

e Llinopo6oBa TenedoHHa NiATPUMKa NPOTAroM 6 MicaLiB

yBara! [119 HagaHHA Nocnyrn, 3aMOBHMK MOBUHEH HadaTW BMKOHABLIKO HACTYMHI HOB|****

Ta CYMICHI™*** coMnneKTytoui:

O60B’a3KO0BI ANA HagaHHSA: KOPMyC cUcTeMHoro 6noky MK; MaTepuHCbKa nnaTa; NpoL.ecop;
ornepaTMBHa NaM'aTb; )XOPCTKMIM ANCK abo SSD HakomnuuyBay; KnasiaTypa Ta MULLIKA; MOHITOR;

ONOK XUBNEHHA 00 KOMI'I’I-OTepa.

OnuioHanbHO, HagalwTbCcA 3a 6Ga)XaHHAM 3aMOBHMKa: 30BHIiLLHI OWMHAMIKW, ONTUYHUIN
NpuBIA; Bigeo KapTa; 3ByKOBa KapTa.

*[laHnum CepBicom rnepenba4yeHo BMIi3A ¢axiBUiB 4O 3AMOBHUKA BUK/IKYHO Y BUMNAAKY,
KLU0 3Q3HAQYEHA HUM QApPeCca 3HAXOAMNTbCS B MEXXAX HACEIEHMUX MYHKTIB YKPAIHM, MOBHUMN
nepesnik SfKkux BusHa4dYeHur B [loaaTtky N93, TEeKCT SKOro BUK/AQAEHWM HQ CAMTI
www.support.ua/partners. OgHAK, Yy BUMNAOKy 6AXXAHHS, 3AMOBHUK, 30 JOAATKOBY /14Ty,
MOXKe 3aMOBUTU BWIi3a HA 6yAb-SKY [HLLY QOPECY, IKA HE BXOAMTb A0 NepesliKy HaceaeHmx

MYHKTIB, O BM3HaQ4YeHu B [JoaaTky Ne3.
*MOHTYBAHHS MpoBoAMTbCH 6e3rocepenHbo B Kopriyc MK, HagaHum 3aMOBHMKOM.

***  BCTQHOB/IEHHSI  CUCTEMKW  OXOJ/IOMKEHHS  HQ  rpouecop He nepenbadyae

BCTOHOBﬂeHHQ/ﬂi,ﬂKﬂfOL—IeHHQ cucrtem ,Of,ﬂl-(OI'O a60 BOASHOIro OXO/104XKEHHS.

¥HRECIg TecTyBAHHAM MQETbCA HA yBA3i 3aBAHTAXKeHHS 1K 3 LiveCD T1a nepernsgy
BCTAHOBJ/TIEHUX KOMIMOHEHTIB TA IX XQPAKTEPUCTUK 3Q goriomororo Hardware Lister (Ishw)

abo aHanoriyHoro 0.

*FRFREHOBMIMIM BBAXKQAKOTBCH KOMIIEKTYKOYI Yy BUMNAAKY HASBHOCTI M1oM6 BUMPOGHMKA HQ

OCTQAHHIX, Q60 HQA YyrNAaKOBL|i, B AKiYi BOHM 36epIiraroThbCS.

FRFRFFECYMICHUMM BBAXKQKOTHCH KOMI/IEKTYIOYI, Y PA3i BKA3AHHS iX CYMICHOCTI B TEXHIYHIMN

,ﬂOKyMeHTGLlI‘iBI/I,OO6HVIKO UnX CAOMUX KOMTIITIEKTYROYNX.

YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3a YMOB TA B NOPSIAKY, NPSIMO BU3HAYEHUX
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CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHSI po6iT) Ta JoaaTtkamu [o

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He [OrnyCcKAeTbcs!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyru, wo nepenbadveHi pgaHuMm CepBicoM, HapalTbCad Ha MiACTaBi 3aMOBEHHSA

3aMOBHMKa, AKe BiH Mogac 3a TenedoHoM 044-228-82-89 abo Ha canTi www.support.ua.

Mocnyrn HagakTbCAa B CTPOK, WO He nepeBuullye 5 (N'dtn) poboumx AOHIB 3 MOMEHTY

MoroayXeHHsa 3aMOoBeHHA BignoeiaHo Ao yMmoB CepsBicy.

Mocnyrn HagatoTbCa BUKAKOYHO 3a YMOBWM 3abe3neyeHHa 3aMOBHWMKOM HeobXxigHuX

TEXHIYHUNX YMOB, 30KpeMa, arie He O6Me)+(yPO‘-Il/ICbZ

- Ha@HHSA HACTYMHUX HOBUX Ta CYMICHMX KOMMIEKTYIOUMX: KOpMNyC cncTeMHoro 6noky rMK,
MaTepUHCbKa MnnaTa, NpoLecop, onepaTtrBHa NaM'aTb, KMaBiaTypa Ta MULLIKA, MOHITop, 610K

XUBJTEeHHA OO KOMI‘I'POTepa.

Mepenik TakMX KOMMIEKTYUMX Ta iX HAABHICTb YTOYHIOETLCA Y 3aMOBHMKA NpeacTaBHMKaAMM

BMKOHaBLA Nicng oTPUMaHHSA 3aMOBNEeHHS Big 3aMOBHMKa.

YBara! Y BunNagky He3abe3nedyeHHa 3aMOBHMKOM TaKMUX YMOB, CTPOK HadaHHA nocnyr
BiAKNAOAETbCA Ha 4Yac, HeobxioHMM Ona 3abe3neyeHHa 3aMOBHMKOM HaneXHWX yMOB, ane
Len CTPOK He MOBUMHEH nepeBullyBaTM CTPOKY Aaii uboro Cepsicy. Mpun uboMy, BMi3g
MancTpa, Nia 4Yyac akoro byae BCTAaHOBMNEHO He3abesnedyeHHa yMoB, Oyde BBa)aTUCH 9K

JoOaTKOoBa MoCcnyra, aka nigangarae onnati 3rigHo aitoynx TapudiBs BUKoHaBUS.

TenedoHHa NiaTPUMKa nepenbadyac HadaHHA KOHCYNbTaliM 3aMOBHWKY MO TenedoHy
OO0 NMUTaHb, 9Ki BUHMKIIM B OCTaHHbOIO B Mpoueci ekcnnyaTauii MNpucTpoto | HagaeTbcs
MPOTArOM BCbOIro CTPOKY Aii Cepaicy, Ha NiacTaBi 3BepHEHHA 3aMOBHMKa 3a BKa3aHUM BULLE

HOMepOM TenledoHy.

FapaHTii Ta 3acTepe)XXeHHs:

A Hi KOMMNEKTYoUI, @ HIi 4O0OaTKOBI BUTPaTHI MaTepiann He BxoddaTb A0 gaHoro Cepsicy, a

HaOalTbCA 3aMOBHMKOM OKPEMO.
HaHunm CepgicoM He nepepgbadveHo BcTaHoBneHHAa WINDOWS.

BMKOHaBelLb He Hece BigMoOBIganbHOCTI 3a Mpaue3daTHICTb HagaHWxX 3aMOBHWMKOM
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KOMMOMEKTytoUMx. MNpaue3ngaTHICTb TaKMX KOMMASIEKTYIOUYMX Ta IX CYMICHICTb OOMH 3 OOHUM
MOyKe ByTU NepeBipeHa NuLle Nicng NoBHOI 30ipKK NMPUCTPOLO, a TOMY, Y BUNaaKy BUABNEHHSA
HecrnpPaBHOCTI Ta/abo HeCYMICHOCTI HaJaHWX 3aMOBHWKOM KOMIMIEKTyounx, BUKoHaBeLb He
Hece BiOMnoBiOaNbHICTb 3a iIX AKICTb Ta CAPABHICTb | MA€ MNPaBO BiACTPOYMTUN HagaHHA NOCAyr
B 3B'A3KY 3 BIOCYTHICTIO KOMMMEKTYOUYMX HaNeXHOoi aKOCTi, 40 HagaHHA 3aMOBHUKOM
CMPaBHUX KOMMEKTyouUMx. Ipn LUboMy, BMi3O MancTpa, Mig Yac akoro 6yae BCTaHOBMEHO
HecrnpaBHIiCTb Ta/abo HECYMICHICTb HagaHWX 3aMOBHWMKOM KOMMIEKTYUYMX, TOBTO -
He3abe3nedyeHHa OCTaHHIM yMOB, Oyae BBa)aTUCH AK O04aTKOBa Mochyra, gaka nigaarae

onnarTi 3rigHo aito4ymnx TapundiB BukoHaBUS.

MNepenbaveHi pgaHuMm CepBicoM nocnyrn (oKpiM TenedoHHOi MiATPUMKK) HagakTbca
O[HOPAa30Bo i Nicna nianMcaHHa AKTY BUKOHAHUX pobiT 3060B'a3aHHA BUKOHaBLA 338 HUMU

BBaXXatOTbCH BUKOHaHMMWN Y MOBHOMY obcasi.

[JonaTKoBi CynyTHi Mocnyrm (po6oTn) 3aMOBATLCA Ta OMNaYvytoTbCcd 3aMOBHUKOM 3rigHO

yMoB [Jorosopy Ta [Jooatky N2 2 00 Hboro.

Tepm™iH gii Cepsicy:

MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMM cBOiX 3060B'A3aHb, Nnepep6avyeHux ymoBamu Cepsicy, ane He poswe 6

(wecTn) KaneHAAPHUX MicauiB 3 MOMeHTY Npuab6aHHA Cepsicy.

BCTAHOBJIEHHA WINDOWS

TexHiKa, Woao SKoi HaAaaBaTUMYTbCS NOCNYrU (BUKOHYBaTUMYTbCsl po60TH):

[ia Cepsicy po3noBCOmMKYETbCA Ha MK, HOYTOYKM, HETTOMM Ta MAaHLIETV Mifd KepyBaHHAM

OC WINDOWS (Hapani 3a TekcTtoM — [Mpunctpin).

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

e B1i3g MancTpa 3a agpecoto 3aMoBHMKA*
e BCcTaHOBMEHHA Ta aKTMBaALFa onepaLuiMHOi cCUcTeMm
e PO36MBKa YXOPCTKOro AMCKY 3aMOBHMKa Ha AeKiflbKa NMOriyHMX OWCKIB (32 Ga)aHHAaM

3aMOBHMKa)**
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e |[HCTaNALIA OHOBMEHDb OMepaLiHOI CUCTEMI***

e HanalwTyBaHHSA KOpUMCTyBa4da (Mpodinb, AaTta, iHTepdenc KopmcTyBaya, MOBa Ta PerioH)

e BcTaHOBMNEHHA Bigeo Ta ayaio KogekiB

e BCTaHOBMNEHHA Ta HANALWTYBaHHA ApanBepiB MPUCTPOIB i CUCTEMHUX YTUIIT BUPOOHMKa****

e Llinopo6oBa TenedoHHa NiATPMMKA NPOTArOM 6 MICALLIB

*[TaHMm CepBicom rnepegba4yeHo Bmi3a GaxiBUIB 4O 3AMOBHUKA BUK/IKOYHO Y BUMNQAKY,
KLU0 303HAQYEHA HUM aQApeca 3HAXOAMUTbCS B MEXXAX HACEIEHMUX MYHKTIB YKPAIHM, MOBHUMN
nepesik SKux Bu3HaA4YeHun B [oaadTtky N@93, TEeKCT SKOro BUK/IQOAEHWM HQ CAMTI
www.support.ua/partners. OQHaK, Yy BUNAOKy 6AXKAHHS, 3dMOBHUK, 30 JOAATKOBY MAATY,
MOXKe 3aMOBUTU BWI34 HA 6yaAb-SKY IHLLY QAPECY, IKA HE BXOAMTb OO NepesliKy HaceeHmx

MYHKTIB, O BM3HA4YeHu B [JoaaTKky Ne3.

**[1aHQ nocsyra HAAAeThbCS /INLLE B TOMY BUMQAKY, SKLLO PYHKLIS PO36UBKN XOPCTKOIO

ANCKY MNIATPUMYETbCSH PEAAKLIED BCTAHOB/IEHOI ONepaLliiHOI CUCTEMMN.

**[1QHA roc/lyra HQAOQETbCH /MlIe B TOMY BUMNAAKY, GKUWO MPUCTPIN OO0 HGKOro

npoBoAATLCSA PO6OTU MAE AKTUBHNN AOCTY 4O Mepexxi IHTepHeT.

*H*BCTAQHOB/IEHHS APAMBEPIB MPUCTPOIB TQ CUCTEMHUX YTUIT MNPOBOAUTLCS 3 AMNCKY 3
NpPOrpPaAMHUM 3a6e3ne4eHHsSM, O Mae B KOMIMIEKTI 3 MPUCTPOEM, B IHLLUOMY BUMNQAKY
ApaviBepu Ta CUCTEMHI YTUAITH 3ABAHTAXKYHOTbCSH 3 0QIiLlIMHOro CamTy BUPOOHMKA, Mpu iX
HASBHOCTI.

YBATA! Bci nocsyru HagaloTbCs BUKJTIOYHO 30 YMOB Td B NMOPSIAKY, NMPSIMO BU3HAYEHUX
CepBicoM, [JoroBopoM npo HAgQdAHHSA nocnyr (BUKOHAHHS po6iT) Ta Joaarkamu [o

HbOro. Bi,qcryn Big YMOB BKA3AHUX ,ﬂOKyMeHTiB He gonycKaeTbcs!

NMopsaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyrn, wo nepegbadveHi gaHuM CepBicoM, HagalTbCca Ha NiAcTaBi 3aMOBMEHHS
3aMOBHMUKa, 9Ke BiH nogac 3a teniedoHoM 044-228-82-89 abo Ha canTi www.support.ua.
Mocnyrn HagalTbCA B CTPOK, WO He nepeBuulye 5 (N'aTn) poboyumx OHIB 3 MOMEHTY
MOro4yKeHHa 3aMOB/1EHHS BiANOBIAHO A0 yMoB CepBicy.

Mocnyrn HagatoTbCA BUKAKOYHO 3a YMOBM 3abe3neyeHHa 3aMOBHWMKOM HeobXiaHMX

TEXHIYHMNX YMOB, 30KpeMa, alie He O6Me)+(y}OL-Il/leI
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e HaOATU NILEH3INHY OMepaLinHy CUCTEMY

e HaOATV NiLEH3INMHI KoY N9 aKTUBALLi NporpaMHoro 3abesnedyeHHa

e MaTV MepeXy IHTepHeT Ta Wi-Fi poyTep.

yBara! Y Bunagoky HesabesmeyeHHA 3aMOBHWMKOM TaKMX YMOB, CTPOK HafaHHA Mocnyr
BiAKNAOAETbCA Ha Yac, HeobxioHMM Ona 3abe3neyeHHa 3aMOBHMKOM HaNeXHWMX yMOB, ane
Lewn CTPOK He MOBUMHEH nepeBuulyBaTM CTPOKY Aii uboro Cepsicy. Mpy uUboMy, BMI3g
MancTpa, Nig 4Yac gakoro byae BCTAaHOBNEHO He3abe3nedeHHs YMOB, Oyae BBa)kaTuca AK

00oOaTKOBa Nocnyra, aka nigasrae onnaTi 3rigHo aitounx TapmrdiB BMkKoHaBLUS.

TenedoHHa niaTpMMKa nepenbadyac HagaHHA KOHCYNbTaliM 3aMOBHWKY MO TenedoHy
OO0 MUTaHb, AKi BUHMKIM B OCTaHHbOIO B MpoLeci ekcrinyaTauii MpUcTpoto i HagaeTbes
MPOTAroM BCbOro CTPoKy Aii CepBicy, Ha NiAcTaBi 3BepHEHHA 3aMOBHMKA 3@ BKa3aHWMM BULLE

HOMEepPOM TenedoHny.

FapaHTii Ta 3acTepe)XXeHHsN:

B Mexkax paHoro CepBicy BMKoHaBeLb BCTAHOB/IOE NporpamMHe 3abe3nedyeHHd, Wo BiflbHO
(6e3KOLUTOBHO) PO3MOBCIOAYKYETbCA abo HagaHe 3aMOBHUKOM JiLEH3inHe nporpamMmHe
3abe3neyeHHq.

HanmmMeHyBaHHA Ta KOHQIrypalisa nporpaMm, WO BCTaHOBMOKTLCA BUKOHABUEM B MeXXax
naHoro Cepsicy, 3a HEOOXIAHOCTI, MOXXYTb OYTWM 3MiHEHI BKOHaBLEM Ha BacHMW po3cya.
MNepenbaveHi pgaHuM CepBicoM nocnyrn (oKpiM TenedoHHOi MiATPUMKK) HagakTbca
OHOPA30BoO i Micna nignmcaHHa AKTY BUKOHaHMX pobiT 3060B'Aa3aHHA BkoHaBLUA 32 HUMU

BBaXXatOTbCHA BUKOHaHVMMWN Y TMTOBHOMY obcasi.

3aMOBHUKY MOyke OyTM BigMOBNEeHO B HafaHHI nocnyr nepenbadeHux umm CepBicoM y pa3si

BIOCYTHOCTI Y HbOIO TEXHIYHMX MOXKTMBOCTEM O/19 HAQaHHA TaKMX MOCYT.

JopnaTKoBi CyrnyTHI Mocnyrm (po6oTn) 3aMOBAAOTLCA Ta OMNaYyoTbCa 3aMOBHMKOM 3rigHO

yMoB [Jorosopy Ta [Jooatky N2 2 0o Hboro.

TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 patm npmuab6aHHA Cepsicy | TPMBAaE A0 NMOBHOro BUKOHAHHS

CTopoHaMu cBOiX 3060B'A3aHb, nepea6ayeHnx ymosamu Cepsicy, ane He poBwe 6
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(wecTHn) KaneHpapHUX MicqauiB 3 MOMeHTY npuabaHHA CepsBicy.

HAJTAWWUTYBAHHA ANDROID

TexHika, Woao AKoi HaAaBaTUMYTbCS NOC/TyrUu (BUKOHYBaTUMYTbCA pOo60TH):

[ia CepBicy po3noBCOOXYETbCA Ha CMAPTPOHM Ta NNaHLweTm Nig KepyBaHHaM OC ANDROID

(Hagani 3a TeKcToM — MpuUcTpin).

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

e Bu1i3a MamcTpa 3a afgpecoto 3aMOBHMKa (Mo MicTy KuniB)

e Po3MaKyBaHHA MNpUCTPOIO Ta NepeBipKa Ha HAaABHICTb edeKTiB B MPUCYTHOCTI 3aMOBHMKa

eNeplue yBIMKHEHHS, PEECTPaLA Ta HanalwTyBaHHA 061iKOBOro 3anumcy

e HanawTyBaHHA 6e3neKkn 06/1iKOBOro 3anmcy

eHanawTyBaHHA Google AcUCTeHTa Ta HaBYaHHSA BUKOPUCTaHHIO MOro QYHKLLIM

eHanawTyBaHHA iHTepdency, pexumiB poboTn npucTpoto, GinbTpiB  aucnnes,
BiJOOpaXkeHHa NoBiAOMIEHb

e HanalwTyBaHHA 6e3KOoHTaKTHOI onnaTth Yepes Google Pay*

eHanawTyBaHHSA XMapHKMX CEPBICIB i CIMEMHOIO OOCTYMNY

e BCTaHOBMEHHS Ta HaNalITyBaHHA A0AATKIB, MeceHXepiB, GOTO Ta BIiOeO peaaKTopiB

e[lepeHeceHHsa OaHMX 3 IHWOro NpucTporo**

eHaBYaHHA PyHKLIM Ta MoxknmuBocTen OC Android

e AKTMBaLia ooaoaTky «<SUPPORT.ua» Ha 12 MicauiB
*[Nocnyra HaQOQETbCH BUK/TKOYHO 3Q HASBHOCTI TEXHIYHOI MOXK/IMBOCTI

**[Tocnyra HaQAeTbCS Ti/lbKM 30 YMOBMU, LLIO HA rornepegHboMy MPUCTPOI € BCTAHOB/IEHM M
Ta HanawToBaHuy Google-aKaHT TA CUHXPOHI3ALiS AAHMX (¢PoTo / Bigeo, KOHTAKTH,

KaneHaapi) abo X € MOXK/INBICTb iX BCTAHOBIEHHS TA HA/IQLUTYBAHHS.

YBATA! Bci nocnyru HagArTbCs BUKJTIOYHO 3d YMOB TA B NMOPSIAKY, NMPSIMO BU3HAYEHUX
CepBicoM, [JoroBopoM npo HAQAHHSA nocsyr (BUKOHAHHS po6it) Ta QJoaaTtkamMu go

Hboro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He QOrMnyCKA€eTbCS!

NMopsaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:
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Mocnyru, wo nepenbdadveHi pgaHum CepBicoM, HapaloTbCad Ha MiAcTaBi 3aMOBEHHSA

3aMOBHMKa, 9Ke BiH Nogac 3a tenedoHoM 044-228-82-89 abo Ha canTi www.support.ua.

Mocnyru HagaTbCa B MeXKax 0HOro BMUi3Oy MancTpa B CTPOK, WO He nepeBuLlye 5 (N'atu)

POBOUYMX OHIB 3 MOMEHTY MOrodyXKeHHs 3aMOBMeHHS BignoBiaHo 0o yMmoB CepsBicy.

HaHunm CepBicoM nepenbadyeHo BMi3O Ha agpecy 3aMOBHKMKA BUKITIOYHO Y BMMNAAKY, AKLLO

BKa3aHa afpeca 3HaxXoONTbCA B MeXKaxX MicTa KmeBa.

Ona oTpuMaHHA nocnyr 3aMOBHl/le HeobXigHO 3abe3MeunTi HaCTyﬂHi YMOBMU, 30KpEeEMa, alie

He 0OMeXKyruYMChb:

e MaTW BCTaHOBNEHY onepauinHy cuctemy Android;

e MaTV OOCTYM 00 Mepexi IHTEPHET 3 MiHiMarbHO WBMAKICTIO 5 M6/c.

I'IepeniK TaKMX YMOB Ta X HaaABHICTb YTOYHIOETbCA Y 3aMOBHMKa MnpeacTtaBHMKaMU

BrKoHaBUS Micns OTPMMAHHA 3aMOBJ1IEHHA Bid 3aMOBHMKaA.

yBara! Y Bunagoky HesabesneyeHHA 3aMOBHMKOM TaKMX YMOB, CTPOK HaOaHHA Mocnyr
BiAKNAOAETbCA Ha 4Yac, HeobxioHMM Ona 3abe3neyeHHa 3aMOBHMKOM HaNeXHWMX yMOB, ane
Len CTPOK He MOBUMHEH nepeBuulyBaTM CTPOKY Aii uboro Cepsicy. NMpuv uboMy, BMi3g,
MancTpa, Nig 4Yac akoro byae BCTaHOBMEHO He3abesrnedyeHHd yMOB, Oyde BBaXkaTuca aK

0oOaTKOBa Nocnyra, aka nigasrae onnaTi 3rigHo aitoumnx TapmdiB BMkoHaBLUS.

FapaHTii Ta 3acTepeXeHHs:

B Mexkax gaHoro Cepgicy BMkoHaBelb BCTAHOB/IOE MpPOrpamMHe 3abe3neyeHHs, Wo BiflbHO
(6e3KOLUITOBHO) PO3MOBCIOAXKYETbCA abo HagaHe 3aMOBHUKOM MilUeH3iMHe nporpamMHe

3abe3neyeHHsq.

HamMeHyBaHHA Ta KoH®Iirypauis nporpam, Lo BCTaHOBMOTLCA BMKOHABLEM B MexaX

naHoro Cepsicy, 3a HeOOXiOHOCTI, MOXKYTb OYTU 3MiHEHI BKOHaBLEM Ha BlacHMM po3cy.

MepenbadeHi pgaHum CepBicoM nocnyrn (okpiM TenedoHHOI NIATPUMKKM) HagatoTbCcs
OOHOPA30BO i Micna NiANMcaHHA AKTY BUKOHAHKMX PobiT 3060B'A3aHHA BMKOHaBLS 32 HUMM

BBa>XXatOTbCH BUKOHaHMMWN Y MOBHOMY obcasi.

3aMOBHUKY MoOye 6yT\ BiAMOBMEHO B HadaHHi mocnyr, nepenbavyeHunx CepsicoM, y pa3i

Bi,ﬂcyTHOCTi B HbOIO TEXHIYHUX MOXX/TMBOCTEM ONA HaJaHHSA TakKMX Mnocnyr.
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[JogaTKoBi cynyTHI Nocnyrn (po6oTr) 3aMOBNAOTLCA Ta OMaYyOTbCa 3aMOBHUMKOM 3rigHO

yMoB [Jorosopy Ta [Jooatky N2 2 0o Hboro.

TepMiH gii Cepsicy:

MouuHae cBin nepe6ir 3 gatn npuabaHHa CepBicy i TPMBae A0 NOBHOro BMKOHAHHS
CTopoHaMM CcBOiXx 3060B'A3aHb, Nepea6ayeHUx ymoBamMu Cepsicy, anie He aosBLue 6

(wecTn) KaneHaapHMX MicAaLiB 3 MOMeHTY Npua6aHHA CepBicy.

HANALWUTYBAHHSA Wi-Fi

TexHika, Woao AKoi HaaaBaTUMYTbCA NOCNYrU (BUKOHYBAaTUMYTbCSl MOCYTrU):

[ia CepBicy pO3NoOBCIOOYKYETbCA Ha MapPLUPYTM3aTOPK, MepexeBi aganTtepun Ta 6e3gpoToBi

TOUKWM OOCTyny (Hagani 3a TEKCTOM — [puUCTpin).

Mocnyru, wo nepep6ayeHi B MeXxax CepBicy:

e Bwuizg MancTpa 3a agpecoto 3aMoBHUMKa*

e HanawTyBaHHA Ta BUMKOHAHHA OHOBMIEHHA MPOrpaMHOro 3abesnedyeHHa MepeXKeBOoro
ycTaTKyBaHHA (Wi-Fi poyTep, TouKa gocTyny)**

e [liokNtoyeHHa Ta HanawTyBaHHA 00 5-Tn 6e3npoBigHux Wi-Fi npucTpoiB (TenedoH,
HOYTOYK, MK)

e HanawTyBaHHA OOCTYNYy A0 Mepexki IHTepHeT (MpW HagBHOCTI NiAKIOYEeHHA)

e HanawTyBaHHA 6e3neKn 6e3npoBiaHOI Mepexi

e 3[OiMCHEHHA HanawTyBaHb KOpUCTyBada (iM'a KOpPWUCTyBada, Maposb, pPerioHanbHe
HanawTyBaHHA)

e KoHCynbTaLia 3 BUKOPUCTaHHA Ta HaBYaHHA 0COBIMBOCTAM eKcryaTaLii

e TenedoHHa NigTPUMKa 3aMOBHMKA MPOTAroM CTpoky Aii CepBicy

*[laHnum CepBicom rnepenbavyeHo BWi3A ¢axiBLiB A0 3AMOBHUWKQA BUK/IKOYHO Y BUMNAAKY,
IKLLO 3a3HAYeHA HUM apeca 3HAOXOAMUTbCH B MeXXAX HACE/IeHUX MyHKTIB YKPQIHM, MOBHMM
nepesnik SKkux Bu3Ha4dYeHur B [loaaTky N93, TEeKCT SKOro BUK/AQAEHWM HQ CAMTI
www.support.ua/partners. OOHAK, y BUMNAOKY 6Q)KAHHS, 3aMOBHMK, 30 JOOATKOBY M/ATY,

MOYKEe 3aMOBUTU BMIi34 HA 6yaAb-9KY IHLLY QAPECY, KA He BXOAMUTb OO Mepesliky HaceaeHmx

90




& SUPPORT.UA

MYHKTIB, O BM3HA4YeHu B [JoaaTKky Ne3.

**BCTAHOB/IEHHSI OHOBJ/IEHb MPOrPAMHOrO 3ab6e3reyeHHsa [MNpPoBOAMTLCS 3 AWNCKY 3
MPOrPAMHUM 3a6e3rMeYyeHHSIM, WO Hae B KOMIIEKTI 3 MPUCTPOEM, B IHLLUOMY BUMNAAKY
OHOBJ/IEHHSA  MPOrPAMHOro 3a6e3reyeHHs 3ABAHTAXYKOTbCS 3  OQiluiMHOro cauTy

BUPOOGHMKA, NP iX HASBHOCTI.

YBATA! Bci nocnyrim HagalTbCsl BUK/TIOYHO 3d YMOB TA B NMOPSAKY, MPSIMO BU3SHAYEHUX
CepBicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHS po6iT) Ta Jogarkamu Ao

Hboro. BigcTyn Big yMoB BKA3AHNX [OKYMEHTIB He AOorMnyCKAeTbCS!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA lNMocnyr:

Mocnyrn, wo nepegbaveHi gaHuM CepBicoM, HagalTbCca Ha MNiAcTaBi 3aMOBMEHHS

3aMOBHMUKa, 9Ke BiH nogac 3a tenedoHoM 044-228-82-89 abo Ha canTi www.support.ua.

Mocnyrn HagalTbCA B CTPOK, WO He nepeBuuUlye 5 (N'atn) poboumx OHIB 3 MOMEHTY

MOroa)KeHHa 3aMOB/IEHHSA BIANOBIAHO A0 YMOB CepBicy.

Mocnyrn HaOatoTbCA BUKIOYHO 33 YMOBKM 3abe3neyeHHs 3aMOBHMKOM  HeoOXigHMX

TEXHIYHMNX YMOB, 30KpeMa, alie He O6Me)+(y}OL4MCbI

e MaTW BCTAHOBNEHY OnepaLlinHy CUCTEMY;
e MaTW OOCTYN A0 MepeXi IHTepHeT Ta Wi-Fi poyTep;
e MaTU NPUCTPIN, HA AKOMY MOXXHa HanalwTyBaTK nigkitoveHHa Wi-Fi

Mepenik TakMXx YMOB Ta iX HaABHICTb YTOYHIOETbCA Y 3aMOBHWKa MpeacTaBHUKaMuy

BukoHaBLa nicnsa OTPMMaHHA 3aMOBJ1IEHHA Big, 3aMOBHMKa.

YBara! Y Bunagky He3abe3sneyeHHA 3aMOBHMKOM TaKMUX YMOB, CTPOK HadaHHA Mocniyr
BiAKNAOAETbCA Ha Yac, HeobxioHUM Ona 3abe3neyeHHa 3aMOBHMKOM HaNeXHWMX yMOB, ane
LLleM CTPOK He MNOBUMHEH MnepeBULLYBaTM CTPOKY aii uboro Cepsicy. MNpu UboMy, BMI3g
MaWncTpa, Nig 4ac akoro 6ynoe BCTAaHOB/EHO He3abesneyeHHA YMOB, Oyae BBakaTUCA AK

JoOaTKOBa MOCnyra, aka nigangarae onnaTti 3rigHo aito4ynx Tapudis BukoHaBUS.

TenedoHHa niaTpUMKa nepenbadyac HafdaHHA KOHCY/bTali 3aMOBHUWKY MO TenedoHy
OO0 MUTaHb, AKi BUHUK/IM B OCTAaHHbOrO B Mpoueci ekcrnnyaTalii NMpucTpoto | HagaeTbea

MPOTAroM BCbOro CTPOKY Aii Cepgicy, Ha NiacTaBi 3BepHEeHHA 3aMOBHMKA 3@ BKa3aHUM BULLE
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HOMepPOM TenledoHy.

FapaHTii Ta 3acTepe)XXeHHs:

B Mexax gaHoro Cepsicy BrkoHaBeLb BCTaHOB/IOE NMporpaMHe 3abesnedyeHHs, WO BiflbHO
(6e3KOLUTOBHO) PO3MOBCIOAXKYETbCA abo HadaHe 3aMOBHMKOM filleH3iMHe nporpamHe

3abe3neyeHHsq.

MNepenbaveHi pgaHuM CepBicoM nocnyrn (oKpiM TenedoHHOi MiATPUMKK) HagakTbca
O[HOPA30Bo i Micna nignmcaHHa AKTY BUKOHaHMX pobiT 3060B'Aa3aHHA BukoHaBLUa 332 HUMU

BBa)atoTbCA BUKOHAHUMM Y MOBHOMY 06CA3i.

3aMOBHUWKY MOXXe ByTK BiAMOB/EHO B HafaHHI mocnyr nepenbavyeHux umm CepBicoM y pasi

BIOCYTHOCTI Y HbOIO TEXHIYHMX MOXITMBOCTEM O/19 HAaAaHHA TaKMUX NOCYT.

[JogaTKoBi cynyTHI nocnyrn (po6oTr) 3aMOBNAOTLCH Ta OMaYyOTbCAa 3aMOBHMKOM 3rigHO

yMoB [Jorosopy Ta [Jooatky N2 2 0o Hboro.

TepMiH aii Cepsicy:

MouuHae cBin nepe6bir 3 aatn npuabaHHAa CepBicy i TPMBaE A0 NOBHONO BMKOHAHHA
CTopoHaMM CcBOiX 3060B'f3aHb, Nepean6ayeHUx ymoBamMu Cepsicy, anie He aosBLue 6

(wecTn) KaneHAapHUX MicauiB 3 MOMeHTY Npuab6aHHA Cepsicy.

HAJTALUTYBAHHS IFPOBOI KOHCOI

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

e Buizg MancTpa 3a agpecoto 3aMoBHMKa (Mo MicTy Kneay)

e Po3mnakyBaHHA [IpUCTpoOO Ta MepeBipKa Ha HaaBHICTb OedekTiB B MPUCYTHOCTI
3aMOBHMKaA, BCTAHOB/IEHHS IFPOBOI KOHCO/I Ha NiAroToBfieHe Micle

e [leplue BKIOYEHHS IFPOBOI KOHCOSI

e [MigKNOYEHHS iIrPOBOI KOHCONMI A0 MepeXi iHTepHeT Yyepe3 Wi-Fi aganTtep abo apiT

e [TIOKNOYEHHSA KOHTPOMNEPA (00 4-X KOHTPOSEepIB)

e PeecTpauiga KOHTposepa (0o 4-X KOHTponepis)

e PeecTpaLiga HOBOro KOpMCTyBaya

e Onuia "Po3nizHaBaHHA 06/1MYYg" 33 YMOBM HAABHOCTI KamMepu (TiNbKKU ONA KOHCONI
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PlayStation)
e CTBOpPEHHA 06MIKOBOIro 3aMMcy B Mepexi
e HanawTyBaHHA CIMEMHOIO OOCTYNy
e HanawTyBaHHSA "BaTbKIBCbKOIO KOHTPOHO"
e KoHCynbTalUiqa 3 MpuBoaAy YMpPaBAiHHSA iIrPOBOI KOHCOI Ta il MOXKTMBOCTEN
e Llinogo6oBa TenedoHHa MiATPVMKa NPOTAroM 6 MicsaLLiB
YBATA! Bci nocnyru HagaroTbCsI BUKJTIOYHO 3d YMOB TA B NMOPSIAKY, NMPSIMO BU3HAYEHUX
CepsicoM, [JoroBopoM npo HAQAHHS nocnyr (BUKOHAHHA po6iT) Ta Jogarkamun Ao

HboOro. Bigctyn Big yMoB BKA3AHNX OKYMEHTIB He 4OrNnyCKA€eTbcs!

Mopsanok, yMOBM Ta CTPOKU HagaHHs Mocnyr:

Mocnyrn, wo nepegbadyeHi gaHum CepBicoM, HagakoTbCcad Ha MiacTaBi 3aMOBMEHHA

3aMOBHWKa, 9Ke BiH Nogac 3a TenedoHoM 044-228-82-89 abo Ha canTi www.support.ua.

Mocnyrn HagakTbCAa B CTPOK, WO He nepeBuullye 5 (N'dTn) poboumx OHIB 3 MOMEHTY
MoromyXeHHsa 3aMOB/EHHA BigNoBigHO Ao yMoB CepaBicy.
Mocnyrn HagatoTbCA BUKAKOYHO 33 YMOBKM 3abe3neyeHHd 3aMOBHWMKOM HeobOXigHMX

TEXHIYHMX YMOB, 30KPEMa, ane He OOGMeXKYIOYUNChH:

e HAABHICTb BCTAHOB/IEHOIO Ha IrPOBIM KOHCOMI NiLEH3IMHOIro NPorpamMHoOro 3abesnedyeHHs,

e HAGBHICTb MiAroTOBNEeHoOro Micud, obnagHaHoro cunoBot (220 B) poseTkor, 6es
iIFPOBOI KOHCONI, 3rigHO 3 BMMOIraMm yYMOB eKcrlyaTauii, 3a3HauyeHMX B eKCrlyaTauimHmMx
OOKyMeHTax Ha BUpi6

e HAABHICTb Mepexxi IHTepHeT, Wi-Fi poyTepa abo ethernet-kabento

Mepenik TakKMX YMOB Ta iX HAABHICTb YTOUYHIKOETbCA Yy 3aMOBHWMKa MpeacTaBHUKaAMMU

BukoHaBLS micna OTPMMaAHHA 3aMOBJ1IEHHA BiO 3aMOBHMKa.

yBara! Y BunaoKy HesabesnedeHHsa 3aMOBHWMKOM TaKMX YMOB, CTPOK HadaHHA mocnyr
BiAKNAOAETbCA Ha Yac, HeobxioHMM Ona 3abe3neyeHHa 3aMOBHMKOM HaNeXHWX yMOB, ane
LLer CTPOK He MOBUMHEH nepeBullyBaTM CTPOKY Aii uboro Cepsicy. Mpuv uboMy, BMi3g
MancTpa, Niag Yyac akoro byge BCTaHOBNEHO He3abe3nedyeHHs yMoB, byaoe BBaXkaTuca 49K

[oOaTKOBa Mocnyra, aka nigagrae onnarti 3rigHo aitoumnx Tapmndis BukoHasuA.

93




& SUPPORT.UA

TenedoHHa niaTPUMKa nepenbadyac HagaHHA KOHCYbTaliM 3aMOBHUWKY Mo TenedoHy
OO0 MUTaHb, 9Ki BUHUKIIM B OCTAHHbOIO B Mpoueci ekcrnyaTauii MNpucTpoto i HagaeTbca
MPOTAroOM BCbOIro CTPOKY Aii Cepaicy, Ha NiAcTaBi 3BepHeHHA 3aMOBHKKaA 3a BKa3aHWM BULLE

HOMEpPOM TenedpoHy.

FapaHTii Ta 3acTepeXXeHHs:

MepenbaveHi pgaHum CepBicoM nocnyrn (okpiM TenedoHHOi NiATPUMKKM) HagatoTbcs
OOHOPA30BoO i MicNa NiANMcaHHA AKTY BUKOHAHMX PObIT 3060B'A3aHHA BMKOHaBLS 32 HUMM

BBa>XXakOTbCA BUKOHaHWMMN Y MOBHOMY ob6casi.

3aMOBHUKY MOyKe ByTu BiIMOBNEHO B HafaHHI nocnyr nepenbadvyeHmx umm CepBicoM y pasi

Bi,EI,C)/THOCTi Y HbOT'O TEXHIYHUX MOXXNMBOCTEW ONA HAaAHHSA TaKMX nocnyr.

[JonaTKoBi CynyTHi Mocnyrn (poboTn) 3aMOBNATLCA Ta OMIadvytoTbCcad 3aMOBHUKOM 3rigHO

yMoB [lorosopy Ta [looatky N2 2 00 Hboro.

TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy i TPMBaE 4O NOBHONO BMKOHAHHA
CTopoHaMu cBoOiX 3060B'a3aHb, Nnepea6ayeHnx ymoBamu Cepsicy, ane He poBwe 6

(wecTU) KaneHpapHUX MicsaiLiB 3 MOMeEHTY Npuab6aHHAa Cepsicy.

HANAWTYBAHH4A NMPUHTEPA ABO BATATODYHKUIOHAJIbBHOIO
NMPUCTPOIO

Mocnyru, wo nepen6ayeHi B MeXxax Cepsicy:

Bu1izg MancTpa 3a agpecoto 3aMoBHUKa*

e Po3nakyBaHHA T[lpUCTpoOKO Ta MepeBipKa Ha HAABHICTb AedeKTiB B MNPUCYTHOCTI
3aMOBHMKa, MepLUe BKIIOUYEHHS, MepPeBiPKa KOMMIEKTYOUYMX

e [lioaroToBKa A0 HaNalWTyBaHHSA

e BcTaHOBMEHHA MPUCTPOIO Ha NoJanblue Micle ekcnayaTauii

e 3'egHaHHA NpuUCTpoto 3 NMK**

e BcTaHOBMNEHHS ApanBepiB NPUCTPOLO

e BcTaHOBNEHHSA 610Ky KapTPWOXKIB A0 NPUCTPOO
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e HanawTyBaHHSA OPYKY MPUCTPOIO B iCHYIOUIM NOKaNbHiM NpPoBiaHIM abo Wi-Fi Mepexi***
e [IpyK TECTOBOI CTOPIHKM

e TenedpoHHa NiATPUMKa 3aMOBHMKaA MPOTAroM CTpoKYy Aii CepBicy

*NaHnM CepBicoM nepenbadveHo BUi3g GaxiBLiB 40 3aMOBHMKA BUK/TIOUYHO Y BUNAAKY, AKLLO
3a3Ha4YyeHa HUM afpeca 3HaxoAMTbCa B MexXax HaceneHUx NyHKTIB YKpaiHu, MOBHUIM Nepenik
AKNX BU3HAYEH UM B [ooaTtky Ne3, TeKCT 9Koro BUKaOeHUMMN Ha cauTi
www.support.ua/partners. OgHak, y BUnagky O6a)kaHHS, 3aMOBHUK, 3a [000aTKOBY MnaTy,
MOYKe 3aMOBUTU BMi3O Ha OyOb-aKy iHLIY agpecy, gka He BXOOUTb A0 Nnepeniky HaceneHmx
MYHKTIB, WO BM3Ha4vyeHMn B JoaaTKy N23.

*¥3'egHaHHA NpucTpoto 3 MK NpoBoAMTbLCA 3a 4OMOMOIow 3'€AHYBaNlbHUX KabeniB Wo MayTb
B KOMMMNEKTI 3 MPUCTPOEM, LWOAO0 AKOro MpoBoaATbCAa pPoboTH, abo vepe3 mepexxy Wi-Fi,

AKLLO Lo OYHKLIO NiATPUMYE NPUCTPIN, Ta HadaHi BCi yMOBM 3aMOBHUMKOM.
*¥¥B MeXkax HaJaHHA JaHoi Mocnyrm nependadYyacTbcs HanalwTyBaHHA 00 2 (ABOX) MPUCTPOIB.

YBATA! Bci nocsiyrn HagaioTbCsl BUK/TIOYHO 3a YMOB TA B NOpSAKY, NPSIMO BU3HAYEHUX
CepBicoM, [JoroBopoM nNpo HAQAHHS nocnyr (BUKOHAQHHS po6it) Ta JoaaTtkamMun g[o

HbOro. Bi,qcryn Big YMOB BKA3AHNX ,ﬂOKyMEHTiB He gonycKaeTtbcs!

Mopapok, YMOBU Ta CTPOKM HagaHHA Mocnyr:

Mocnyru, wo nepenbdadeHi pgaHuM CepBicoM, HagaloTbCad Ha MiAcTaBi 3aMOBNEHHSA

3aMOBHMKa, 9Ke BiH nogac 3a tenedoHoM 044-228-82-89 abo Ha canTi www.support.ua.

Mocnyryn HapatoTbCHa B CTPOK, WO He nepeBullye 5 (N'atm) poboumx OHIB 3 MOMEHTY
MOrodyXeHHS 3aMOBNeHHd BianosiaHo Ao ymoB CepBicy.
Mocnyrn HaoaloTbCa BUKIOYHO 33 YMOBWM 3abe3neyeHHs 3aMOBHMKOM HEOOXigHMX

TEXHIYHMNX YMOB, 30KpeMa, alie He O6Me)+(yl-Ohll/ICbI

e Ha@BHICTb MiAroTOBMEHOro Micuga, ob/agHaHoOro cuoBol po3eTkot (220 B), B 30Hi

3rigHO 3 BMMOraMm yMOB eKcryaTauii, 3a3Ha4yeHMMN B eKcnayaTauiMHUX JOKYMeHTax Ha
npUCTRIN;
¢ HAABHICTb MPUCTPOHO (3 AKOrO MOXKIMBO HaNalwTyBaTu OpPYK [MpUcTpoto).

Mepenik TakMx YMOB Ta iX HAABHICTb YTOYHIOETbCA Y 3aMOBHMKA MpeacTaBHUKaAMM
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BukKoHaBLSa nicnsa OTPMMaAHHA 3aMOBJ1IEHHHA Big, 3aMOBHMKa.

YBara! Y Bunagky He3abe3sneyeHHA 3aMOBHMKOM TaKMUX YMOB, CTPOK HadaHHA Mocniyr
BiAKMaOa€ETbCA Ha Yac, HeobXigHMIM aNna 3abe3nedyeHHa 3aMOBHMKOM HaNeXHWX YMOB, ane
LLeN CTPOK He MNOBUMHEH MepeBULLYBaTM CTPOKY aii uboro Cepsicy. MNpn LUboMy, BMI3g
MaWncTpa, Nig 4ac akoro 6yne BCTAaHOBMEHO He3abe3smeyeHHa yMOB, Oyde BBakaTmuca 9K

Jo4aTKOBa MOCnyra, aka nigangarae onnarti 3rigHo aitoumx Tapmdis BukoHaBUA.

TenedoHHa niaTPUMKA nepefbayvyac HadaHHA KOHCYNbTaUiM 3aMOBHUKY MO TenedoHy
LLOAO MUTaHb, AKi BUHUKIM B OCTAHHbOIO B MpoLueci ekcrnyaTauii NMpuctpoto i HagaeTbes
NPOTAroM BCbOIro CTPOKY Aii CepBicy, Ha NigcTaBi 3BepHEeHHA 3aMOBHWKA 33 BKa3aHWM BULLE

HOMEPOM TenedoHy.

FapaHTii Ta 3acTepeXeHHs:

B Mexkax gaHoro Cepgicy BMkoHaBelb BCTAHOB/IOE MpPOrpamMHe 3abe3neyeHHs, Wo BiflbHO
(6e3KOLUITOBHO) PO3MOBCIOAXKYETbCA abo HagaHe 3aMOBHWMKOM JliLeH3iMHe nporpamMHe

3abe3neyeHHs.

MNepenbaveHi gaHum CepBicoM nocnyrn (okpiM TenedoHHOI MiATPUMMKM) HagatoTbCH
OOHOPA30BoO i Micna NiANMcaHHA AKTY BUKOHAHMX PobiT 3060B'A3aHHA BMKOHaBLS 32 HUMM
BBaYXatoTbCH BUKOHAHMMM Y MOBHOMY 06CA3i.

3aMOBHUWKY MOXe ByTW BiAMOBEHO B HafdaHHI mocnyr nepenbaveHux umm CepBicoM y pasi
BiACYTHOCTI Y HbOIO TEXHIYHUX MOXXTMBOCTEWM O/19 HaJaHHA TaKUX MOCyT.

[JopnaTkoBi cynyTHi nocnyru (poboTu) 3aMOBNAOTLCA Ta OMNavytoTbCHd 3aMOBHMKOM 3rigHO

yMoB [orosopy Ta JogaTtky N2 2 0O HbOro.

TepMmiH gii Cepsicy:

MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy | TPMBaE A0 NOBHOro BMKOHAHHSA
CTOpOHaMM CBoOiX 3060B'a3aHb, nepen6avyeHnx ymoBamu CepBicy, ane He poBuwe 6

(wecTn) KanneHAAPHUX MicauiB 3 MOMeHTY Npuab6aHHA Cepsicy.

HAJTALUTYBAHHA KOMITIOTEPA ULTRA

TexHika, Woao AKoi HaaaBaTUMYTbCSl NOC/IYrU (BUKOHYBaTUMYTbCSl MOC/Yrun):
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[ia CepBicy pPO3MOBCIOMKYETLCA Ha MepcoHarbHi KOMM'toTepu, HOYTOYKM Ta MOHOBGMOKM

(Hapgani 3a TekcTtoM — [MpuUcTpin).

Mocnyru, wo nepep6ayeHi B MeXxax Cepsicy:

e B1i3g MancTpa 3a agpecoto 3aMoBHMKA!

e BcTaHOBMEHHA Ta akTMBaLig onepalinHoi cuctemm Windows, HagaHoi 3aMOBHUKOM

e [Neplue BKAOYEHHS, akTMBaLlia 061iKoBOro 3anumcy

e OHOB/MEHHA NPOorpaMHOro 3abesnedyeHHsa, Nporpam i gpaneepis?

e BCTaHOBMEHHA Ta HaNalWwTyBaHHA MOLWTK, MeceHykepiB, Opay3epiB i MynbTumenia
nporpam?2

e CUHXPOHIi3aLida 6bpay3epiB MiXK MPUCTPOSIMIN2

e BCcTaHOBNEHHSA Ta HaNalITyBaHHA NporpaM anga 3axmcTy i onTuMisauii pobotm Windows

e HanawTyBaHHA CMHXPOHI3aL,i | pe3epBHOro KOMitoBaHHA OaHUX Y XMapHEe CXoBULLE?

e BCcTaHOBNEHHS NILEH3IMHUX iFOp | NporpaM, HagaHUX 3aMOBHUKOM

e HanawTyBaHHSA 6aTbKIBCbKOro KOHTPOO

e [lioKNtoUeHHA NepndepinHMX NPUCTPOIB®

e BcTaHOBNEHHSA NiLEH3IMHOro 6/10KyBanlbHUKA peKnamMm4

e BcTaHOBNEHHSA NiLEH3IMHOIo aHTMBIpyca Avast Internet Security TepMiHOM Ha 1 pik#

e CTBOPEHHSA pe3epBHOI KoNii onepauivHOi cucTtemMm

e BcTaHOBNEHHA 6E3KOLUTOBHOTO NakeTy nporpam «LibreOffice» Ta/abo niLeHsinHoro nakeTty
nporpam «Microsoft Office», HagaHoOro 3aMOBHMKOM

e HaBYaHHA KOpUMCTyBada PyHKLIAM Ta MoxxnmBocTaMm OC Windows

e TeniedoHHa NigTPUMKa 3aMOBHMKA MPOTAromM CTpoky Aii CepBicy

MaHum CepBicoM nepeanbayeHo Bmi3a ¢axiBLiB 4O 3AMOBHUKA BUK/TKOYHO Y BUMNAAKY, SKLIO
303HQYeHA HMM QApeca 3HAXOAUTbCH B MEXXAX HACEJIEHUX MYyHKTIB YKPAiHW, MOBHUM
nepenik SKux Bu3HaAYeHur B J[doaadTky N23, TeKCT €KOro BUWKAQAEHWW HA CAUTI
www.support.ua/partners. OgHAK, y BUMNAOKY 6Q)KAHHS, 3aMOBHMK, 30 AOAATKOBY M/1ATY,
MOXKe 3aMOBUTU BWIi3O HA 6yaAb-SKY IHLLY QAPECY, 9KA HE BXOAMTb A0 NepesliKy HaceeHmx

MYHKTIB, O BM3HA4YeHu B [JoaaTKy Ne3.

2[laHa nocayra HAAOQETbCHA /uvile B TOMY BMMAAKY, SKLIO [MPUCTPIV OO0 SKOro
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MpPoBOAATHCH PO6OTM MAE AKTUBHMIA JOCTYM 4O Mepexxi IHTepHeT.

S[o nepudepintHMX rpucTpoiB BIAHOCATLCS: K/AABIATYPA, MOHITOP, MULLQ, MPUHTEPH,
mMoaemu, MiKPO®OHM, QKYCTUYHI CUCTEMU TAQ CKAHEP M.

4JliyeH3iviHI K1Yl aKTMBAUli LLogo BKA3aHoro 13 HagarTbcd BUKoHABLEM 6E€3KOLTOBHO,
Y KIZIbKOCTI TQ 3 TeEPMIHOM Aii, GKi nepenbadyeHi ymoBamm gaHoro CepBicy.

YBATA! Bci nocsiyrn HagailoTbCsl BUK/TIOYHO 3d YMOB TA B NOPSIAKY, NPSIMO BU3HAYEeHUX

CepsicoMm, [JoroBopoM npo HAQAHHS Nocnyr (BUKOHAHHS po6iT) Ta JogaTtkamu [o

Hboro. BigcTyn Big yMoB BKA3AHNX OKYMEHTIB He [QOrnyCKAeTbcs!

NMopsaaok, yMOBU Ta CTPOKU HaaaHHSA NMocnyr:

Mocnyru, wo nepenbadeHi pgaHum CepBicoM, HapaloTbCad Ha MiAcTaBi 3aMOBMEHHSA

3aMOBHWMKa, 9Ke BiH nogac€ 3a TenedoHoM 0-800-30-50-24 abo Ha canTi www.support.ua.

Mocnyrn HagakTbCA B CTPOK, WO He nepeBuulye 5 (N'dTn) poboumx OHIB 3 MOMEHTY

Morog)KeHHs 3aMoBNeHHda BignoeiaHo Oo ymoB CepBicy.

Mocnyrn HagatoTbCa BUKAKOYHO 3a YMOBWM 3abe3neyeHHd 3aMOBHWMKOM HeobXxigHuX

TEXHIYHUNX YMOB, 30KpeMa, arie He O6Me)+(yPO‘-Il/ICbZ

e HAABHICTb Ta HagdaHHA BMKOHaBLEBI NiLEH3IMHOT onepauinHoi cuctemm Windows,

e HAABHICTb Ta HagaHHA BuKOHaBLEBI MILEH3IMHUX KAOYIB O/19 aKTMBaLii MporpaMHoOro
3abe3neyeHHy,

e HAABHICTb MepeXi IHTepHeT Ta Wi-Fi poyTepa.

MNepenik TakMx YMOB Ta iX HAABHICTb YTOYHIOETbCA Yy 3aMOBHWKa MpeacTtaBHUKAMM

BukoHaBLg micn4a OTPMMaHHA 3aMOBJ1IEHHA BiO 3aMOBHMUKa.

yBara! Y Bunagky HesabesneyeHHA 3aMOBHMKOM TaKMX YMOB, CTPOK HadaHHA MNocnyr
BiAKMaOA€ETbCA Ha Yac, HEOOBXiAHUIM ONg 3abe3neyeHHA 3aMOBHWMKOM HaNeXHKWX YMOB, ane
LLe CTPOK He MOBMHEH nepeBuLLyBaTU CTPOKy Aii uboro Cepsicy. lNpu UbOMY, BMI3a
MawncTpa, Nig 4ac akoro byne BCTAaHOBMEHO He3abe3mneyeHHA yMOB, Byae BBa)KaTUCHA GK

000aTKOBa Mnocnyra, aka nignarac onnaTi 3rigHo Aitoumnx Tapudis BukoHaBLS.

TenedoHHa niaTpMMKa nepenbadac HagaHHA KOHCYNbTaUiM 3aMOBHUKY Mo TenedoHy

L1OAO MUTaHb, 9Ki BUHUKAIM B OCTAHHbOIO B ﬂpoueci eKcnnyaTauiT [NpucTpoto i HaOa€EeTbCSH
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MPOTAroM BCbOro CTPoKy Aii Cepgicy, Ha NiacTaBi 3BepHEeHHA 3aMOBHMKA 3@ BKa3aHUM BULLE

HOMEPOM TenedoHy.

FapaHTii Ta 3acTepe)XeHHsa:

B Mexax paHoro CepBicy BrKoHaBeLb BCTAHOBIMIOE NMporpaMHe 3abe3neyeHHs, Wo BiflbHO
(6e3KOLWTOBHO) PO3MOBCIOOXKYETbCA abo HagaHe 3aMOBHMKOM fliLEeH3iMHe nporpamMHe
3abe3neyeHHs.

HalMeHyBaHHS, KINbKICTb Ta KOHQIrypauisg nporpam, Wo BCTaHOBMOOTbCA BUKOHaBLEM B
Mexkax gaHoro Cepsicy, 332 HeOOXigHOCTI, MOXXyTb OyTM 3MiHeHi BukoHaBLEM Ha BNacHUM
po3cya.

MepenbadeHi pgaHum CepBicoM nocnyrn (okpiM TenedoHHOI MNIATPUMKK) HagatoTbcsa
OOHOPA30BO i Micna NiANMcaHHA AKTY BUKOHAHMX PobiT 3060B'A3aHHA BMKOHaBLSA 32 HUMM
BBaYXXatOTbCH BUKOHAHMMKM Y MOBHOMY 06CA3i.

3aMOBHWKY MOXe OyTW BigAMOB/EHO B HafdaHHI mocnyr nepenbaveHux umm CepBicoM y pasi
BiACYTHOCTI Y HbOIrO TEXHIYHUX MOXNMBOCTEWN ONA9 HaAaHHSA TaKMX MOCAYT.

[ogaTKoBi cynyTHI nocnyrn (po6oTr) 3aMOBNAOTLCA Ta OMAAYYyOTbCA 3aMOBHMKOM 3TigHO

yMoB [orosopy Ta [looatky N2 2 0o Hboro.

TepMiH gii Cepsicy:

MouuHae cBin nepebir 3 gatn npuabaHHa CepBicy | TPMBaE A0 NOBHONO BMKOHAHHSA
CTopoHaMm cBoOiX 3060B'a3aHb, Nepea6ayeHnx ymoBamu Cepsicy, ane He poBule 6

(ecTn) KaneHAAPHUX MicauiB 3 MOMeHTY Npua6aHHA Cepsicy.
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