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3ATBEPOXEHO:

DUPEKTOP TOB «CAMNMNOPT.YA»

/Kipivi €.B./

«20» cepnHA 2019 pokKy

OOOATOK Ne 1
0,0 AOrOBOPY NPO HAZAHHA NOCAYT

(BUKOHAHHS POBIT)

HAMMEHYBAHHSA

3micT

BusHayeHHA TepMiHiB

3aranbHi 3acTepe)KeHHs Ta rapaHTii

CynpoBoaykyBanbHi CepBicu:

«BCE BYAE AOBPE Ha 6 micauis»

«BCE BYAE OOBPE Ha 12 micauis»

«BCE bYAIE AOBPE PREMIUM™»

«TAPAHTIA Bl SUPPORT.UA»

«+ 1 PIK TAPAHTII»

«+ 2 POKU TAPAHTII»
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«+ 3 POKU FTAPAHTII»

«+ 4 POKU TAPAHTII»

«3BEPEXXUCb Ha 6 micauiB»

«36EPEXUCDH Ha 12 micauiB»

«3BEPEXXUCD Ha 24 micaui»

«0oops! Po36us, 3anue»

«3AXUCT ANCNNEIO Ha 6 micauiB»

«3AXUCT ANCNNEKO Ha 12 micauiB»

«TAPAHTOBAHUW TRADE-IN»

«SAMSUNG UPGRADE»

Bui3sHi Cepsicu

«HANALUTYBAHHA SMART TV+»

«3BIPKA KOMM'KIOTEPA»

«BCTAHOBJIEHHA WINDOWS»

«HANALUTYBAHHA ANDROID»

«HANNALLUTYBAHHA Wi-Fi»

«HANAWTYBAHHS ITPOBOI KOHCO/1»

«HANTAWUTYBAHHA NPUHTEPA ABO BATATO®YHKUIOHA/ZIbHOIO NPUCTPOKO»
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BU3HAYEHHA TEPMIHIB

LAHanoriuHuit npucTpiit — npucTpiin, Toro * Buay (Tuny), Mapku Ta mogeni, abo, y BUNAAKY BiACYTHOCTI Ha PUHKY
YKpaiHu Takoro, NPUCTPIM TOro X Buay (Tvny) 3 aHaNOrNYHUMM OCHOBHUMM TEXHIYHUMM XapaKTePUCTUKaMMU, BAPTICTIO,

He BULLE, aHIXK HOMIHaNbHa BapTicTb [pucTpoto.

2NledekT MpuUcTporo - BUPoBHUUMIA HeONIK eNleMeHTiB i AeTanel NpucTporo, AKKMiA nopyLuye i/abo BNAMBaE Ha AKICTb
npauesgaTHocTi MpucTpoto;

3rapaHTiliHnii BUNagoK — Buxia, 3 naay MNpucTporo, B 38’A3KY BUPOBHUYMM HEJ0NIKOM eneMeHTiB i geTanei Mpuctpoto
abo B nNpoueci HopManbHOro/NPUPOAHOIO 3HOCY AeTanei Ta enemeHTiB MpUCTpoto, AKKIA NopyLwye i/abo BNAMBaE Ha
AKICTb Npaue3gaTtHocTi [pucTpoto, 3a YMOBM KOPUCTYBAHHA [TPUCTPOEM B MOPAAKY Ta Ha YMOBAXx, BCTAHOBAEHUX
BUPOOHMKOM, B TOMY YMCAI, BiACYTHOCTI MOpyLeHb YMOB eKCnyaTau,ii, TPaHCNOPTyBaHHA Ta 36epiraHHA MpucTpoto,

BM3HAYEHUX BUPOOHMKOM

*HerapaHTiitHni1 BUNagok — Buxig 3 nagy NpUCTPoto, B 3B’A3KY 3 MOr0 MexaHiYHUM MOLLKOKEHHAM, IKe CTanocA
BHACNiAOK BMNAMBY 30BHIiWHiX GaKTOPiB, NagiHHAM, yAAPOM, 3a/IUTTAM PiAMHO, NOTPANIAHHAM KOMaX/TBapyH, TOLLO,
LLLO NPU3BEAN A0 NOPYLIEHHA HANEXKHOT PYHKLIOHAaNbHOCTIi abo NoBHOI BTPaTh GyHKLiOHaNAbHOCTI MpMCcTpoto Ta BTPaTH

OCHOBHOI rapaHTii BUpOOHMKa.

*HepoUinbHICTD PEMOHTY — BMMNAAOK, KOMM BapTiCTb PEMOHTY (WO BKAKOYa€E BapTicTb pobiT, BapTicTb AeTanen,
3aMacHMX YacTUH Ta €/IEMEHTIB, a TaKOX BapTiCTb A0AAaTKOBUX BUTPAT BMKOHaBLA, NOB’A3aHMX 3 HaJaHHAM NOCAyr)
CcTaHOBUTb 75% i b6inblie BapToCTi TOBapy, BU3HAYEHOT B PO3PaxXyHKOBOMY JOKYMEHTI.

®HemOKNMBICTb PEMOHTY — BiZICYTHICTb Y BUKOHABLA TEXHIYHUX MOMKANBOCTEN NPOBEAEHHA PEMOHTY, LLO 3aNEKUTb
BiZ TMMY NOWKOAMKEHHA (4N Nignarae BOHO YCYHEHHIO), BigCyTHOCTI HeobxiaHWX AeTanel, 3anacHMX YacTUH Ta
€/1eMEeHTIB Ha TepuTopii YKpaiHM Ta iH.

"HomiHanbHa BapTicTb — BapTicTb MPUCTPOIO, WO BU3HAYEHA B PO3PaXyHKOBOMY AOKYMEHTI, AKUIA MiATBEPAKYE
npuabaHHa MNpUCcTpoto, 3 ypaxyBaHHSAM BCiX 3HUMKOK Ta AUCKOHTIB.

80pHouacHe npuabaHHA - NpUabaHHA Yy OQHOrO NPOAABLA TOro X [HA OAHUM PO3PaXyYHKOBUM AOKYMEHTOM abo
[BOMA Pi3HUMU PO3PAXYHKOBUMM AOKYMEHTAaMM, AAaTOBAaHUMMU TIEIO K AATOLO.

NMoaapyHKoBMi cepTUdikaT - [OKYMEHT BCTAHOB/NIEHOrO 3pa3ka Ha nanepoBoMy Hocii abo y BUrAaai LMPpPoBoOro
KoAy, BiAnoBiAHOro HOMiHaNy, €KBiBaJIEHTHOrO OLiHOYHIN BapTocTi MMpPUCTPOIO, BM3HAYEHOro Y BiAMOBIAHOCTI 3

ymoBamu Cepsicy Ta [JoroBopy miHu.

¥Nonomka MNpuctpoto - BiacyTHICTb PYHKLOHANLHOT NpaLe3aaTHocTi MPUCTPOLO, AKa BUHUKNA BHACNIAOK AedeKTy
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MpucTpoto abo B NpoLeci HopmanbHOro/NPUPOAHOIo 3HOCY AeTanel Ta enemeHTiB MNpucTpoto.

1NowkoakeHHa Mpucrporo - aedpopmauisn/mexaHiyHe NOWKOAKEHHA MNPUCTPOIO, AKI CTANNUCA BHACNIAOK BNAMBY
30BHIilWHIX ¢aKTopiB (NagiHHAM, 3aAUTTAM PiAWMHON0, MOTPaANAAHHAM KOMax/TBapuH, TOLWO), WO MpU3Benu Ao

NOpPYLUEHHA HaneKHoT GyHKLioHaNbHOCTi abo NOBHOI BTPaTW GyHKLiOHanbHOCTI MpucTpoto.

2NowkoakeHHA y 38’A3KY 3 rpy60t0 Heob6epeXkHICTIO — NOLKOAMKEHHS, WO € HacAiAKom Ail (6e3aianbHOCTi) ocobu,
AKa nepeabayana MOMKAMBICTb HAaCTAHHA TaKOro HaCNiAKY, a/fie NerkoBaXHO PO3pPaxoByBasia Ha MOro BigBepPHEHHA
(camoBneBHeHicTb) abo He nepeabavana MOMKAMBOCTI TaKMX HaCNigKiB, Xo4ya MNOBMHHA 6yna abo morna ix

nepenbaunt (Heagbanictb).

13po3paxyHKOBMIN [OKYMEHT — BiCKa/NbHUIA YeK, TOBapHUIA YeK KBUTaHL,A, NnaTiKHe AopydeHHs, abo byab-akui
iHWWI OOKYMEHT, (B TOMY YWUCNi €NEeKTPOHHWUI), BUAAHUIM NpodasLem, 6aHKOM 4YM ¢iHAHCOBOK YCTaHOBOID), LWLO

BiANOBIAHO A0 3aKOHOAABCTBA NiATBEPAXKYE haKT npuabaHHa Mpuctpoto / onnatu nocayr (po6it))

YYMUCHE NOLIKOAKEHHA — MOLWKOAMKEHHA, WO € HaCAiAKOM HaBMMUCHMX Ailn (6e3gianbHocTi) ocobu, saka

nepeabavana WKigAMBI HacNiaAKKM Takux Ain (besgisnbHocTi) Ta baykana abo cBigOMO A0MNyCKana iX HacTaHHA.

5YuuHicte Cepsicy — gjlicHicTb CepBicy Ha MOMEHT 3BEPHEHHA 3aMOBHMKA, WO MiATBEPAXKYETbCA CYKYMHICTIO
HacTynHux ymoB: CepBic npuabaHo B marasuHi-napTtHepi abo y BUKOHaBUSA, WO NiaTBEpAKYETLCA BiANOBiAHMMM
AoKymeHTamm, Cepsic npuabaHo A0 TEXHIKM, Ha AKY PO3MNOBCIOAXKYETbCA Aia Cepicy, HAa MOMEHT 3BEPHEHHA
3aMOBHMKa He 3aKiHYMBCA CTPOK (TepMiH) oro aii (B Tomy unchi 1 goctpokoBo), Cepsic 6yB CBOEYACHO Ta KOPEKTHO

aKTMBOBAHWM (3a HAaABHOCTI BMMOTM 060B’A3KOBOI aKkTMBaL,ii Cepsicy).

3ATA/IbHI 3ACTEPEXXEHHA TA TAPAHTII

3ATA/1IbHI 3ACTEPEXXEHHA:

Ons HapaHHA nocnyr, nepeabadyeHnx 6yab-skmm Cepsicom BuKkoHaBuSs, 3aMOBHMK 3060B’A3aHMIA HaAaTH
BWKOHaBUIO pO3paxyHKOBUIM OOKYMEHT, Wo niaTBepaKye onnaty Cepsicy, a Takox [lpucTpiid, woao Axkoro
HaJaBaTUMYTbCA MOCAYIM, B MOBHIN KOMNAEKTauji, nepeabayeHiin BUPOOHUKOM, B TOMY YUCAi OPUTiHaNbHUI
rapaHTiMHWIM TanoH BUPOOHMKaA, a Y BUNAAKY ANCTAHLIMHOrO HaAaHHA NOCAyr, - MOBIAOMUTK BCHO iHbOpMalLlito,

O MICTUTbCA B PO3PaxyHKOBOMY AOKYMEHTI, 30Kpema: AaTy, Ha3By Ta Homep npuabaHoro Cepsicy, Homep
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PO3PaxyHKOBOTO AOKYMEHTA Ta CBOH KOHTAKTHY iHpopmau,ito.

Mepepaya MMpucTpolo Ha AiarHocTMKy Ta/abo nopganblwe HagaHHA nocayr, nepegbadeHunx Cepsicamuy,
34iNcHIOETbCA Be3nocepenHbo B cepBicCHOMY LeHTpi BukoHaBuAa B micTi Knesi abo BKaszaHoMy BWKOHaBLEM
nepeBi3HUKY (B TaKOMy BUNaAKy TPAHCNOPTYBaHHA MpUCTpoto 34iMCHI0ETLCA 3@ paxyHOK BuKoHaBuA). B okpemumx
BUNagKax, AKWO uUe nepeabayeHo ymoBamu BignosiaHoro Cepsicy, BMkoHaBuem 3abe3nevyyeTbcs AOCTaBKa
Mpuctpoto Baroto bHinbwe 5 Kinorpamis H6esnocepesHbO 3 NMOMELWKAHHA 3aMOBHMKA A0 CEPBICHOrO LEHTPY
BukoHaBLA (B TaKOMYy BMMNAAKY AOCTaBKA (TpaHCNOpPTyBaHHA) MpUCTPOIO 34iACHIOETHCA BKAa3aHUM BUKOHaBLeM

nepeBi3HMKOM 3a paxyHOK BUKoHaBuUA).

[iarHocTuKa - 34icHIoeTbca BuKkoHaBuem abo 3anyyeHnmn BukoHaBuem nigpAagHUKamu npotarom 5 (n'atum)

pPo60oYMX OHIB 3 MOMEHTY NOCTaBKM MPUCTPOLO A0 CEPBICHOTO LIEHTPY.

PiweHHA, NpUHATI BUKOHaBLUEM Ha NiacTaBi AiarHOCTMKM € 060B’A3KOBMMM ANA 3aMOBHMKA i MOXKYTb ByTU
OCKaprKeHi 3aMOBHMKOM BUKIKOYHO LIAAXOM NPOBEAEHHA He3aneXHOoi eKCnepTu3n BNOBHOBAXKEHMM OPraHoM.
Mpu LbOMYy BCi BUTPATH, NOB’A3aHi 3 NPOBeAEHHSAM TaKOi eKcnepTnsmn Hece 3aMOBHUK. Y BUNAAKY CNPOCTYBaHHA
pe3ynbTaTiB 4iarHOCTMKKM 3 pe3ynbTaTamMn NPOBeAeHO! He3aleXXHOi eKCnepTn3n BNOBHOBAXKEHUM OPraHOM TaKi
BMUTPATM KOMNEHCYOTbCs BUKOHaBLEeM npoTtsarom 5 (n’ATn) 6aHKIBCbKMX AHIB 3 MOMEHTY OTPMMAHHA BiANOBIgHOI

06rpyHTOBAHOI BUMOTrM 3aMOBHMKa.

CTpoKM HapgaHHAa nocnyr, nepenbauveHi Cepsicamu, MOXKyTb OyTM MNponoHroBaHi BMKOHaBLEeM Yy BUNAAKY
BiICYTHOCTi MOX/IMBOCTI iX CBOEYACHOrO HafaHHA B 3B'A3KY 3 BiACYTHICTIO HEOOXigHWX AeTanen, TeXHIYHUX
MOX/IMBOCTEN, CKNAZHICTIO pobiT, a TaKoX Yyepe3 noroAaHi ymosu (HM3bka abo BMCOKa TemnepaTypa MnosiTps,
LWKBANbHWI BiTEp, 31MBU, FPaj, CHironas, XypToBMHA Ta iH.) Ta 3 iHWWX OBFPYHTOBAHMX NPUYKNH. B Byab-akomy

pa3si BuKoHaBeLb 3060B'A3aHNI CBOEYACHO NOBIAOMAATY 3aMOBHMKA NPO NPOJIOHIALL,i0 CTPOKY HaZaHHSA NOCAYT.

JoroBip MiHM — BUKNaAEHUIN Y CTAHAAPTHIN Ta HE3MiHHIN popmi y BUrAadi nybnivyHoi opepTh (MponosuLii yknactu
OOTOBIp), YKNAAa€eTbCcA 3 BUKOHABLEM WAAXOM NignuMcaHHA 3aMOBHUKOM 3asiBM Ha YKNageHHA [oroBopy mMiHu
BCTAHOB/IEHOro 3paska nifg yac nepepgadi MNpucTpoto Ha aiarHOCTUKY abo, ansa okpemux CepsiciB, LWAAXOM

niannucaHHa [JoroBopy MiHW Ha TepuTopii MarasnHa npogasus (y Akoro 6yno npuabaHo Mpuctpint Ta Cepsic).

YBATA!
Lin xxogHoro CepBicy He pO3NOBCIOAKYETbCA HAa HACTYMHIi BUNAAKMK:

- BUABJ/IEHHA B NPOLLEC AiarHOCTUKN YMUCHOTO nowkoaxeHHa Mpuctpoto Ta/abo nolwKkoaKeHHa MpucTpoto B
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38’A3Ky 3 rpy6oto HeobepesxHicTio 12,

- BUAB/IEHHSA B NPOLLECi A4iarHOCTUKM BTPYYaHHA TpeTix ocib (peMoHTy He aBTopm3osaHum CLL),
- ogHoYacHa nonomkal® / nowkoaxeHHa!! 6atapei ta aucnnetHoro moayna Mpuctpoto,

- 0JHOYaCHE 3a/IUTTA Ta MexaHiyHe nowkoaxeHHa! Mpuctpoto,

- HecBoeyvacHa nepepaayda lMpuctpoto A0 cepBicHOro UeHTpY, TobTo nepenaya MpUcTpolo NisHile HixK yepes 5
(M’ATb) KaNeHAAPHUX AHIB 3 MOMEHTY nolwKoaKeHHA! Mpuctpoto. Mpu LbOMY NPO NOWKOAXKEHHA MpuUcTpoto

3aMOBHUK 3060B’A3aHNI NOBIAOMUTU BUKOHaBLA NpoTArom 24 roamH.

B nepeniyeHnx Bunagrax Cepsic BTpayYa€e YMHHICTb, a 3060B’A3aHHA BMKOHaBLA BBaXKalOTbCA BUKOHAHMMU B

noBHOMY 06cA3i Ta HANEXKHUM YMHOM.

3ATA/IbHI TAPAHTII:

BuKoHaBeUpb rapaHTye AKICTb NOCAYrM «PeMOHT», a TaKoXK nocayr (pobiT), nepeabayeHmx BuisHumn Cepsicamuy,
Ta BCTAHOB/IOE raPaHTIMHUI CTPOK Ha HaZaHi Nnoc/yru (BMKOHaHi poboTu) TpusanicTio 6 (LWicTb) KaneHaapHUX

MiCALLIB 3 MOMEHTY HaZlaHHA TaKMX NOCAYT (BUKOHAHHSA Takux pobiT).

MoaapyHKoBUIA cepTudikaT®, HagaHM 3aMOBHUKOM B NOPAZAKY Ta Ha YMOBaXxX, BCTaHOBAEHUX AaHum Cepaicom,
rapaHTye 3aMOBHWKY MPaBO Ha npuabaHHA OyAb-AKOi TexHikM abo obnagHaHHA BapTiCTIO, AKA BignoBigae

HOMiIHaNbHIN BapTOCTi NOAaPYHKOBOIO cepTUdiKaTy BUKAOYHO B MarasuHi, e npuabasasca MNpucTpiii Ta Cepsic.

Y BMNaAKy, SKLWO BapTicTb 06paHOi 3aMOBHMKOM TEXHIKM abo 06n1agHaHHA Ginblia, aHiXK HOMiHaNbHA BapTiCTb
noaapyHKoBoro cepTtudikaTy, 3aMOBHMK Ma€ NpaBo nNpuabatv obpaHy TexHiky abo obnagHaHHA 3 gonaaToto

Pi3HULI MiXK BapTICTIO TEXHIKM abo 0b61aaHaHHA Ta HOMIHaIbHOK BapTiCTIO NOAAPYHKOBOro cepTudikary.

Y BUNaAKy, AKLWO BapTiCTb 06paHOi 3aMOBHMKOM TeXHiKM abo 0bnagHaHHA MeHLUA, aHiXX HOMiHasbHa BapTiCTb
nogapyHKoBoro ceptudikaTty, 3aMOBHMK Ma€ nNpaBo npuabdat obpaHy TexHiky abo obnagHaHHA, NpU LbOMY,
Pi3HMLA MiXK BapTICTIO TeXHiKM abo obnagHaHHA Ta HOMiIHA/NIbHOW BaPTICTIO NOAAPYHKOBOro ceptudikaTty He

NOBEPTAETLCA Ta HE BiALIJ KOOOBYETbCA.
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CYNnpPOBOAXKYBAJIbHI CEPBICH

BCE BY/AE AOGPE

Ha 6 micauis

TexHiKa, WoA0 AKOi HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA po60oTH):

[ia Cepsicy po3n0oBCOAMKYETLCA HA TaKi BUAWN TEXHIKM Ta ob6naaHaHHSA:

v' cmapThoHm,

v' nnaHweTy,

v\ CcMapT-rTOAMHHUKM HOMiIHanbHOO BapTicTio’ Big 4 000 rpH,

v ditHec-6pacneTn,

Hagani 3a Tekctom — [MPUCTPIN, WO BiANOBIAAE HACTYNMHUM KPUTEPIAM:

- NPALIOE Bifg, eNeKTPUKK;

- MAE€ cepinHuit Homep abo IMEI;

- rapaHTia Bif, BUPOOHMKA CTAHOBUTb HEe MeHLe 12 KaneHAapHUX MicALiB;

- € HOBUM;

- NpnabaHo 3aMOBHUKOM oaHo4acHo® 3 Cepsicom.

Nocnyry, wo nepeabayeHi B mexax Cepsicy:
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Uinopo6osa TenedpoHHa NiATPUMKA - HAAAHHA KOHCY/bTaLi 3aMOBHMKY No TenedoHy, 3 NUTaHb, AKI BUHUKAN Y
HbOro B Mpoueci ekcnayatauii Mpuctpoto. Hapgaetbca ana byap-akoro suay Mpuctpoto (Hadani 3a mekcmom —

TenegoHHa niompumka).

Linopo6oBa oHNalH NIATPUMKA - HafaHHA AMCTAHUIMHUX nocnyr 3aMOBHUKY yepe3 IHTepHeT, 3 NuTaHb, AKi
BUHUKAM Yy HbOrO B npoueci ekcnayartauii Npuctpoto, B TOMY 4YMCAi HaBYaHHA 3aMOBHWKA KOPMCTYBAHHA

Mpuctpoem. Hagaetbea ans cmapTdOHiB Ta NnaHweTiB (Hadani 3a mekcmom — OHAalH nidmpumkKa).
Y sunagKy suxopgy Mpucrtpoto 3 naay:

PeMoHT MpUCTPOIO - YCyHEHHA NoWKoaKeHb! MpUCcTPoto, BKAOYAOUM 3aMiHY MOLIKOAXKEHUX abo TaKumx, Lo
BUMLLAM 3 Nlafly AeTasei Ta 3anacHMX YacTWH, B HerapaHTIMHMX BUNaaKkax®*, ane y BMNaAKy BiACyTHOCTI O3HaK
YMUCHOrO nowKoaxeHHa* Mpuctpoto Ta/abo nowkoaskeHHA NpUcTporo y 38’a3Ky 3 rpyboto HeobepeskHicTio?

Ta/abo BTpy4YaHHsA TpeTix ocib (pemoHTy He aBTopusoBaHum CL), (Hadani 3a mekcmom — PemoHm);
ABO

O6miH Mpuctpolo Ha nopapyHKoBui ceptudikat® BapTicTio, AKa cTaHOBUTb 75% (cimpecaTt n'aTb BiacoTKiB)
HOMiHanbHOI BapTocTi’ npuabaHoro MPUCTPOIO - MOX/IMBMIA BUKAOYHO NPOTArOM CTPOKy Aii Cepsicy B
HerapaHTiiHMX BUNagKax*3a ymoBM He4oUiNbHOCTI® Ta/abo HEMOXKANBOCTI® 34iCHEHHA PEMOHTY, Ta BUKIIOYHO Y
BMNA/KY BiACYTHOCTI 03HaK YMUCHOro nowkoakeHHa Mpuctpoto Ta/abo nowkogskeHH:A MpUCTPoLo y 38’A3KY 3
rpyboto HeobepexHicTio!? Ta/abo BTpydaHHsA TpeTix ocib (pemoHTy He aBTopm3osaHMm CLL), WO BCTaHOBNIOETHCS

B NPOLECi AiiarHOCTUKK (Hadasi 3a mekcmom — ObmiH 75%).
ABO

06miH Mpuctpoto Ha nogapyHKoBMii cepTudikat® BapTicTio, AKa Bignosigae 100% (cTa BigcOTKam) HOMiHaNbHOI
BaprocTi’ npuabaHoro NMPUCTPOIO - MOXKNMBUIA BUK/IIOYHO NPOTArOM CTPOKY Aii OCHOBHOI rapaHTii BUpObHMKa Ta
Cepsicy B rapaHTiHMX BUNaAKax3, WO BCTAHOBIOETbCA B NpoLec AiarHoCTUKK (Hadani 3a mekcmom — O6MiH

100%).

MopAapoK, yMOBU Ta CTPOKKU HagaHHA Mocayr:

Mocnyru, Wwo nepenbdaveHi gaHum CepBicom, HaAaTbCA HA NiACTaBi 3aMOBNEHHA 3aMOBHMKa, AKe BiH NOAAE 33
TenepoHammn: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua 3a yMmoBM aKTMBaL,ji CepBicy B CTPOK,
Wo He nepesuwye 14 (YOTUPHAAUATU) KaneHAapHUX AHIB 3 AaTU MOro npuabaHHAa. Y BUNAAKy He akTusalii,

HeKopeKTHoi abo HecBoeYvacHoi akTuBaL,ii Cepsicy, Moro gisa npunuHaeTbea, Cepeic BTpayvae cuny.

Nocnyra «TenedpoHHa NiATPMMKA» HAZAETLCA NPOTArOM CTPOKY Aii CepBsicy LiNog060B0O Ha NiAcTaBi 3BePHEHHA
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3aMOBHMKA 3@ BKazaHUMM BULLE HOMEPaMM Te!'led)OHiB, NPOTArom 48 roauH 3 MOMEHTY 3BEPHEHHA 3amoBHMKa.

MNocnyra «OHAAAH NIATPUMKA» HAZAETbCA MNPOTArOM CTPOKY aAii CepBicy AMCTaHUIMHO, B 3a/ieXHOCTi Big,
Mpuctpolo, WoAo fAKkoro 6yno nogaHo 3asaBKY 3aMOBHWKOM, MPoTArom 48 roayH 3 MOMEHTY 3BEpPHEHHS

3aMOBHMKa.

Mocnyra «PeMoHT» HaAAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepuUTOpIi CepBiCHUX LLeHTPiB BUKOHaBLA NpOTArom

14 (4oTMpHaguAaTK) poboumnx AHIB 3 AHA NPOBEAEHHA AiarHOCTUKM 33 HACTYMHWUX YMOB (B TOMY YMCAi, ane He
BMK/OYHO):

- ynHHocTi Cepsicy?®,

- HerapaHTIMHWIA BUNagoK?, Wo BCTAHOBAKOETLCA B MPOLECH AiarHOCTUKM,

- BiZICYTHOCTi 03HaK YMMUCHOro noLukoaxeHHsa Mpuctpoto!® ta/abo nowkoaxeHHs MpucTpoto y 38°a3Ky 3 rpyboto
HeobepexHicTio'? Ta/abo BTpyyaHHA TpeTix ocib (peMoHTy He aBTopu3oBaHum CLL),

- HagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIN KOMMAEKTHOCTI, B TOMY YMCANi HAZIEXKHO 3aNOBHEHOrO rapaHTiiHOro
TanoHy BUPOOHMKA 3 BiATMCKOM NeYvaTKM Npoaasus,

- HaZaHHA 3aMOBHMKOM po3paxyHkoBoro(-ux) AokymeHTa(-is)!3, wo niaTeepaye(oTb) npuadaHHa Npuctpoto Ta
Cepsicy.

Nocnyra «O6miH 75%» HagaeTbcA NpoTArom cTpoky Aii CepBicy Ha TepuTopii cepBiCHUX LEeHTpiB BUKOHaBUSA

npotarom 5 (n’atn) pobounx AHIB 3 AHA NPOBeAEHHN AiarHOCTMKM 33 HACTYMHWUX YMOB (B TOMY YMCAi, ane He

BMI-(J'HO‘-IHO)I

- ynHHocTi Cepsicy?®,

- HerapaHTINHMI BUNAAoK?, Lo BCTAHOBAOETLCA B MPOLLEC] AiarHOCTUKM,
- HepouinbHOCTI® Ta/abo HeMOKAMBOCTI® 3aiCHEHHA PeMOHTY,

- BiZICYTHOCTi 03HaK YMMUCHOro nolkoaxeHHsa Mpuctpoto!® ta/abo nowkoaxeHHs MNpucTpoto y 38°a3Ky 3 rpyboto

HeobepexHicTio!? Ta/abo BTpyyYaHHA TpeTix ocib (peMoHTy He aBTopusosaHum CLL),

- Ha4aHHA 3aMOBHMKOM anCTpOI-O B MOBHIl KOMMNEKTHOCTI, B TOMY YMCNi HaNEeXHOo 3aNoBHEHOTO FapaHTiVIHOFO

TaNoOHY BUPOOHMKA 3 BiATMCKOM nevyaTKu npoaasus,

- HaZ,aHHA 3aMOBHMKOM po3paxyHKkoBoro(-mx) AokymeHTa(-is)!3, wo niaTeepaye(oTb) npuadaHHa Npuctpoto Ta
Cepsicy,

- YKNaaeHHA 3amoBHUKOM [JoroBopy miHU 3 BUKOHaBuem,
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- HagaHHA 3aMOBHMKOM KON 3aNOBHEHWX CTOPiIHOK nacnopTy Ta IMH.

Nocnyra «06miHn 100%» HagaeTbCcA NPOTAroM CTPOKy Aii Cepsicy Ha TepuTopii cepBiCHUX LEeHTPiB BMKOHaBUA

npotArom 5 (n’ATn) poboumnx AHIB 3 AHA NPOBEAEHHS AiarHOCTMKM 3@ HACTYMHWUX YMOB (B TOMY YMCAi, ane He
BMK/OYHO):

- unHHocTi Cepsicy?®,

- rapaHTiHMI BUNagokK?, WO BCTAHOBAIOETLCA B NPOLLEC] AiarHOCTUKM,

- Ha4aHHA 3aMOBHUKOM anCTDOIO B MOBHIl KOMMNEKTHOCTI, B TOMY YMCNi HaNEXHO 3aNOBHEHOrO rapaHTiﬁHoro

TaNoOHY BUPOBHMKA 3 BiATMCKOM NevyaTKu npoaasus,

- HalaHHA 3aMOBHUKOM PO3paxyHKoBOro(-ux) gokymeHTa(-is)3, wo nigTeepaye(1oTb) npuabarHa Mpuctpoto Ta
Cepsicy,
- YKnageHHs 3amoBHMKOM [JoroBopy mMiHU 3 BUKOHaBLEM,

- HaAaHHA 3aMOBHUKOM KOMilA 3aN0OBHEHMX CTOPIHOK nacnopTy Ta IMH.

FapaHTii Ta 3acTepeXKeHHs:

3aMOBHMK Ma€ NpaBo 3amMiHUTK MPUCTPIN, LWOA0 AKOTO HaJaBaTUMYTbCA NOCAYrM, nepeabayeHi gaHum Cepsicom,

npotarom 14 (4YOoTUPHAAUATM) KaleHAAPHUX AHIB 3 AaTn NpuabaHHA aaHoro Cepsicy.
Ha yac HagaHHs nocayr, nepeabaveHnx gaHum CepBicom, 3aMOBHUKY He BUAAETLCA NiAMiHHWIA GOHA.

[nsa HapaHHA nocayr, nepeabaveHmx gaHnm Cepsicom, 3aMOBHUK 30608’A3aHNI HagaTM BuKkoHasuo Mpuctpiid,

BiZIB’A3aHMI Bif, BCix 061iKOBMX 3anuciB Ta 6e3 naponen.

BrMKkoHaBeUp He Hece byab-AKOi BiANOBIAANbHOCTI 3a 36epexkeHHA AaHux (KOHTakTu, ¢oTo, Bifeo Ta iH.) Ha
Mpuctpoi.

YBsara! 3 momeHTy HagaHHA nocnyrn «PemoHT», abo «O6miH 75%», abo «ObmiH 100%», BBa*Ka€TbCA, WO BCi
nocnyru, nepeabdayeHi ymosamm gaHoro Cepsicy, HagaHi BMKOHaBUEM HanexHo, AKiCHO, B MOBHOMY 06cA3i

LOCTPOKOBO i, BignosigHo, CepBic BBAXKAETbCA TAaKUM, LLO AOCTPOKOBO MPUMNUHMB CBOLO Ait0.

Tepmin aii Cepsicy: MounHae cBiii nepebir 3 gatM npuabaHHAa Cepsicy i TPMBAaEe A0 NOBHOr0O BUKOHAHHA
CtopoHamu cBOiX 30608B'A3aHb, nepepbayeHnx ymosamu Cepsicy, ane He posue 6 (wecTn) KaneHgapHUX

micauis 3 momeHTy npuabaHHa Cepsicy.
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BCE BY/E AOGPE

Ha 12 micauis

TexHiKa, WoA0 AKOi HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA po60oTH):

[is Cepsicy po3noBCIOAKYETLCA HA TaKi BUAW TEXHIKU Ta 06/1aiHAHHA:

v' cmapThoHy,

v' nnaHweTn,

v\ CMapT-rOAMHHUKM HOMiIHanbHOO BapTicTio’ Big 4 000 rpH,

v' ditHec-6pacneTn,

Hagani 3a Tekctom — MPUCTPIN, WO BiANOBIAAE HACTYMHUM KPUTEPIAM:

- NPaUIOE Big, eNeKTPUKK;

- Ma€ cepiliHnit Homep abo IME;

- rapaHTia Big BUPOOHMKA CTAaHOBUTb HE MeHLWe 12 KaneHAapHUX MicaLiB;
- € HOBUM;

- npuabaHo 3amoBHUKOM oaHoYacHo® 3 Cepsicom.

MNocnyry, wo nepeabayveHi B mexxax Cepsicy:

LUinoao6osa TenedoHHA NigTPUMKA - Hal@aHHA KOHCY/IbTaLih 3aMOBHUKY MO TesiedoHyY, 3 NMUTaHb, AKi BUHUKAN Y
HbOro B npoueci ekcnayatauii Mpuctpoto. Hagaetbeca ana 6yab-akoro suay Mpuctpoto (Hadani 3a mekcmom —
TenegoHHa Niompumka).

LUinogo6oBa oHNaiiH NigTPMMKA - HafaHHA AMCTAHUIMHMX NOCAYr 3aMOBHUKY 4Yepe3 |IHTepHeT, 3 NuTaHb, AKi
BUHMKIN Yy HbOrO B npoueci ekcnayatauii MNMpuctpoto, B TOMY 4YMCAi HABYaHHA 3aMOBHMKA KOPWUCTYBAHHA
Mpuctpoem. Hapaetbea ana cmapTdOoHiB Ta NNaHWeTiB (Hadasi 3a mekcmom — OHAAQlUH nidmpumkKa).

Y BunaakKy suxopay NMpuctpoto 3 naay:

PeMOHT MpPUCTPOIO - YCYHEHHA NOWKoAXKeHb! MpUCTPOIo, BKAOYAKOUM 3aMiHy NOWKOAXKEHMX abo TaKuX, WO
BUAWAKM 3 Nafy AeTanei Ta 3anacHUX YacTUH, B HerapaHTiMHMX BUNadKax*, ane y BMnagKy BiACYyTHOCTI O3HaK

YMUCHOrO nowKoaxeHHa* Mpuctpoto Ta/abo nowkoaskeHHA MNpUcTporo y 38’a3Ky 3 rpyboto HeobepeskHicTio!?

Ta/abo BTpy4aHHA TPeTiX ocib (pemoHTy He aBTOpM3osaHum CL), (Hadani 3a mekcmom — PemoHm);

ABO
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O6miH Mpuctpoio Ha nopapyHKoBui ceptudikat® sapricTio, AKa ctaHoBUTL 75% (cimaecaT n’aTb BiACOTKiB)
HOMiHanbHOI BapTocTi’ npuabaHoro MPUCTPOI0 - MOX/IMBUIA BUKAKOYHO NPOTArOM CTPOKY Aii Cepsicy B
HerapaHTiMHMX BUNaaKax* 3a yMoBM HeAoUiNbHOCTI® Ta/abo HEMOXIMBOCTI® 3aiCHEHHA PEMOHTY, Ta BUK/IIOYHO Y
BMMNa/KY BiACYTHOCTI 03HaK yMUCHOro nowkomkeHHa Mpuctpoto Ta/abo nowkogykeHHs MpUCTpolo y 38°A3Ky 3
rpy6oto HeobepeskHicTio!? Ta/abo BTpyyaHHA TpeTix ocib (pemoHTy He aBTopu3sosBaHum CLI), WO BCTaHOBAIOETLCA

B NpoLeci AiarHOCTUKK (Hadani 3a mekcmom — ObmiH 75%).

ABO

06miH Mpuctpoto Ha noaapyHKoBwuii ceptudikat® BapricTio, AKa Bignosigae 100% (cra BigcoTKam) HOMiHaAbHOI
BapTocTi’ npuabaHoro NMPUCTPOIO - MOK/IMBMIN BUKNKOYHO NPOTATOM CTPOKY Aii OCHOBHOI rapaHTii BUpobHUKa Ta

CepBicy B rapaHTiHMX BUMNaaKax3, WO BCTAHOB/IOETLCA B NPOLECi AiarHOCTUKK (Hadani 3a mekcmom — OBMIH

100%).

Mopaaok, yMOBM Ta CTPOKU HapaHHA Mocayr:

Mocnyrm, wo nepeabaveHi gaHum Cepsicom, HaZatloOTbCA Ha NiACTaBi 3amMOBAEHHA 3aMOBHMKaA, AKE BiH NOAaE 3a
TenedoHammn: 044-390-03-30, 0800-30-50-24 ab6o Ha cainTi www.support.ua 3a ymoBM aKTMBaL,ji Cepsicy B CTPOK,
Wo He nepesuwye 14 (YOTUPHAAUATU) KaneH4ApPHUX AHIB 3 AaTW MOro npuabaHHA. Y BUNaAKy He akTuBaui,
HEeKOpPEeKTHOI abo HecBoevacHOi akTuBauji CepBsicy, Moro gia npunuHseTbea, Cepsic BTpayae cuy.

Nocnyra «TenedoHHa NiATPUMKA» HAJAETLCA NPOTATOM CTPOKY Aii Cepsicy Uinoa060Bo Ha NiacTasi 3BepHEHHS

3aMOBHMKA 33 BKa3aHMMM BULLLE HOMepamm TenedoHis, NPOTArom 48 rogMH 3 MOMEHTY 3BEPHEHHS 3aMOBHMKaA.

Nocnyra «OHAAQMH NigTPMMKa» HaJAETbCA NPOTArOM CTPOKY Aii CepBicy AUCTaHLUIMHO, B 3a/eXHOCTI Bif
Mpuctpoto, woao sAKkoro 6yno noaaHo 3adABKY 3aMOBHMKOM, MpoTArom 48 roguMH 3 MOMEHTY 3BEpPHEHHS

3aMOBHMKa.

Mocnyra «PeMoHT» HaAA€ETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepuUTOPIi CepBiCHUX LLeHTPiB BUKOHaBLA NpOTArom

14 (4oTMpHaguAaTH) poboumnx AHIB 3 AHA NPOBeAEHHA AiarHOCTMKM 33 HACTYMHWUX YMOB (B TOMY YMCAi, ane He

BMI-(}'II'O‘-IHOII

- ynHHocri Cepsicy?®,

- HerapaHTINHWIA BUNagoK?, Wo BCTaHOBKOETLCA B MPOLECH AiarHOCTUKY,

- BiICYTHOCTi 03HaK YMUCHOTO noLKkoaskeHHa Mpuctporo!® ta/abo nowkoakeHHs MpucTpoto y 38’a3Ky 3 rpyboto

HeobepexHicTio? Ta/abo BTpyyaHHs TpeTix ocib (peMoHTy He aBTopm3oBaHmm CLL),

- HaAaHHA 3aMOBHUKOM [PUCTPOLO B NOBHIM KOMNAEKTHOCTI, B TOMY YMCAi HA/IeXKHO 3aNOBHEHOTO rapaHTiAHOroO
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TasIOHY BUPOBHMKA 3 BiATUCKOM NeyaTKun NpoAasLs,

- HaZaHHA 3aMOBHUKOM PO3paxyHKoBoro(-ux) gokymeHTa(-ie)3, wo niaTeepaxye(loTb) npuadaHHa Mpuctpoto Ta
Cepsicy.

Nocnyra «0O6miH 75%» HapaeTbcA NPOTArom cTpPoKy Aii Cepsicy Ha TepuTopii cepBiCHUX LeHTPiB BUKOHaBLS

npotArom 5 (n’ATn) poboumnx AHIB 3 AHA NPOBEAEHHA AIarHOCTMKM 3@ HACTYMHWUX YMOB (B TOMY YUCAi, ane He
BMK/HOYHO):

- unHHocTi Cepsicy?®,

- HerapaHTIMHMI BUNaAoK*, 1o BCTaHOBMIOETLCA B NPOLECH A4iarHOCTUKY,
- HegoUiNbHOCTI® Ta/abo HeEMOXNMBOCTI® 3aiiCHEHHA PeMOHTY,

- BiiCYTHOCTI 03HAaK YMMUCHOTO nolKoaKeHHaA Mpuctporo® ta/abo nowkomxeHHa Npuctpoto y 38’A3Ky 3 rpy6oto

HeobepexHicTio!? Ta/abo BTpyyaHHA TpeTix ocib (peMoHTy He aBTopm3sosBaHum CLL),

- HaZaHHA 3aMOBHUKOM anCTpOIO B MOBHIl KOMMNNEKTHOCTI, B TOMY YMCNi HANEXHO 3aNOBHEHOro rapaHTiﬁHoro

TaNoOHY BUPOBHMKA 3 BiATMCKOM NevyaTKu npoaasus,

- HagaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) aokymeHTa(-iB)3, wo niarsepaxye(toTh) NpuabaHHa Mpuctpoto Ta
Cepsicy,

- YKNnageHHsa 3aMoBHUKOM [JoroBopy mMiHu 3 BUKOHaBUEM,

- HagaHHA 3aMOBHMKOM KOMilA 3aN0OBHEHMX CTOPIHOK nacnopTy Ta IMH.

Nocnyra «06miH 100%» HaJa€eTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTOpii cepBiCHMUX UEeHTPiB BMKOHaBUA
npotarom 5 (n’atn) poboumx AHIB 3 AHA NPOBEAEHHA AiarHOCTMKM 33 HACTYMHWUX YMOB (B TOMY YWUCAi, ane He

BMKJ'IIO‘-IHO!Z

- ynHHocri Cepsicy??,

- rapaHTiMHMI BUNaAoK3, WO BCTAHOB/IOETLCA B MPOLLECH AiarHOCTUKMY,

- HaZaHHA 3aMOBHUKOM [pUCTPOIO B NOBHIM KOMMNAEKTHOCTI, B TOMY YMC/li HAaNEeXHO 3aNOBHEHOMO rapaHTiMHOIo

TaNIOHY BUPOBHMKA 3 BiATUCKOM NeYaTKu NpoaasLs,

- HaZaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) gokymeHTa(-iB)3, wo niarsepaxye(toTb) npuabaHHa Mpuctpoto Ta
Cepsicy,
- YKNnageHHA 3amMoBHUKOM [1oroBopy MiHM 3 BUKOHaBLEM,

- HaZaHHA 3aMOBHMKOM KOMil 3aMOBHEHMX CTOPIHOK nacnopTy Ta IMH.
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FapaHTii Ta 3acTepeXKeHHs:

3aMOBHMK Ma€ NpaBo 3amMiHUTK MPUCTPIN, WOA0 AKOro HaAaBaTMMYTbCA NOCayru, nepegbdbadveHi gaHum CepBicom,
npotarom 14 (YOoTMPHAALUATM) KaleHAAPHUX OHIB 3 AaTK NpuabaHHA aaHoro Cepsicy.

Ha yac HagaHHs nocayr, nepeabaveHnx gaHum CepBicom, 3aMOBHUKY He BUAAETLCA NiAMIHHMIA POHA,.

[nsa HapaHHA nocayr, nepenbaveHnx gaHnm Cepsicom, 3aMoBHUK 30608B’A3aHMIA HaaaTn BukoHaswto MpucTpin,
BiZB’A3aHMI Big BCix 06N1iKOBMX 3anuciB Ta 6e3 naponen.

BrMKkoHaBeup He Hece byab-AKOi BiAMNOBiAaNbHOCTI 3a 30epeskeHHA AaHux (KoHTakTn, ¢oTo, Bigeo Ta iH.) Ha
MpucTpoi.

YBara! 3 momeHTy HagaHHA nocayrn «PemoHT», abo «O6bmiH 75%», abo «O6MmiH 100%», BBAXKAETbCA, WO BCi
nocnyru, nepenbayeHi ymosammu gaHoro Cepsicy, HagaHi BUKOHaBLEM HafeXKHO, AKICHO, B NOBHOMY 0b6cAsi

[OCTPOKOBO i, BiAnoBiAHO, CepBic BBa’Ka€ETbCA TaKMM, L0 JOCTPOKOBO MPUMMHUB CBOIO Ajto 13,

TepmiH aii Cepsicy: MounHae cBiii nepebir 3 gatn npupgbaHHA Cepsicy i TpMBA€E 40 NOBHOrO BMKOHAHHA
CTOpOHaMM CBOiX 3060B'A3aHb, nepeabaveHnx ymosamu Cepsicy, ane He pgosBwe 12 (gBaHaauATH)

KaJleHAAapHUX micauis 3 momeHTy npuabaHHa Cepsicy.

BCE BY/E AOGPE
PREMIUM

TexHiKa, WoA0 AKOi HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA po60oTH):

[is Cepsicy po3noBCIOAKYETLCA BUKAOYHO Ha cMapTdoHM Toprosoi mapkn SAMSUNG cepii A, S Ta N (Hagani 3a

Tekctom — MpucTpin), npuabdaHi 3amosHMKOM oaHouvacHo® 3 Cepsicom.

Nocnyry, wo nepeabayeHi 8 mexax Cepsicy:

Linogob6osa TenepoHHa NiATPMMKA — HaZaHHA KOHCYAbTaLjih 3aMOBHMKY Mo TenedoHy, 3 NUTaHb, AKi BUHUKAU
Y HbOTO B Mpoueci ekcnayatauii Mpuctpoto. Hagaetbea ansa 6yab-akoro suay MNpuctpoto (Hadani 3a mekcmom —

TenegoHHa niompumka).

Linopo6oBa OHNAWH NiATPUMKA —HaZaHHA 3aMOBHMKY AMCTaHUIMHUX (Yepe3 |HTepHeT) Nnocayr 3 NUTaHb, AKi

BUHMKIN Y HbOFO B MpouUeCi eKcnayaTauii Mpuctpoto, B TOMYy YMCAI HaBYaHHA KOPUCTYBaHHA [PUCTPOEM.
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Hapaetbea ans 6yab-akoro suay Mpuctpoto (Hadani 3a mekcmom — OHAAQUH nidmpumka).
O6miH ToBapy Ha noaapyHKoBui ceptudikat’® BapTicTio, AKa ctaHoBUTL 70% (cimaecaT BigcoTkis) ABO 50%

(n’aTpecar sipacoTkiB) HomiHanbHOI BapTocTi’ NnpuabaHoro MNMPUCTPOIO — 34INCHIOETLCA Ha MiAcTaBi 3BepHEHHSA

3aMOBHMKa BMK/IOYHO Y BUMNaZKax Ta 3a YyMoB, Npamo nepeabadeHunx Cepsicom (Hadani 3a mekcmom — O6OMIH).
Y sunaakKy suxopgy NMpucrtpoto 3 naay:

PemMoHT MpuUcTpoo — ycyHeHHA nowKoaxeHb!! MpUcTpoto, BKAOYAOUM 3aMiHy MOWKOAKEHMUX abo TaKuX, WO
BUMLLAM 3 Nafly AeTasnei Ta 3anacHMX YacTWH, B HerapaHTIMHMX BUNaaKkax®, ane y BMNaAKy BiACyTHOCTI O03HaK
YMUCHOrO nowKoaxeHHa* Mpuctpoto Ta/abo nowkoaskeHHA NpUCTporo y 38’a3Ky 3 rpyboto HeobeperkHicTio?

Ta/abo BTpy4YaHHA TpeTix ocib (pemoHTy He aBTopusoBaHum CLL) (Hadani 3a mekcmom — PemoHm);
ABO

3amiHa MpucTpolo Ha aHanorivyHKMin® - 34iCHIOETbCA B HerapaHTiMHMX BunaaKkax? 3a ymosu HegouinbHocTi® Ta/abo

HEMOXMBOCTI® 3AiMCHEHHA PeMOHTY, a TaKOX B rapaHTiiHux Bunaakax® (Hadani 306 mekcmom — 3amiHa).

MopAapoK, ymoBM Ta CTPOKU HagaHHA Mocayr:

Mocnyru, Wwo nepeabdaveHi aaHum CepBicom, HaZlAlOTbCA Ha NiACTaBi 3aMOBAEHHA 3aMOBHMKa, AKE BiH NOAAE 3a
TenedoHammn: 044-390-03-30, 0800-30-50-24 abo Ha cainTi www.support.ua 3a ymoBM aKTMBaL,ji Cepsicy B CTPOK,
WO He nepesuuye 14 KaneHgapHUX AHIB 3 AaTW Moro npuabaHHA. Y BUNaAKy He akTMBaLii, HeKoOpeKTHOI abo

HecBoeYacHoi akTmBaLii CepBicy, Moro aia npunmHAaeTbea, CepBic BTpayae cuny.

Nocnyra «TenedoHHa NiATPMMKA» HaZAETLCA NPOTArOM CTPOKY Aji CepBsicy LiN0A060B0O Ha NiacTaBi 3BepPHEHHSA

3aMOBHMKA 3@ BKa3aHMMMU BULLLE HOMepamm TenedoHiB, NpoTArom 48 rogMH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.
MNocnyra «OHAAAH NIATPUMKA» HAAAETbCA MNPOTArOM CTPOKY Aii CepBicy AMCTaHUiMHO, B 3aNeXKHOCTI Bif,
Mpuctpoto, woAo AKkoro byno nogaHo 3asaBKY 3aMOBHWKOM, MpoTArom 48 roauH 3 MOMEHTY 3BEpPHEHHS
3aMOBHMKa.

Nocnyra «O6miH» HapaeTbca NpoTArom CTPoKy Aii Cepsicy Ha TepuTopii marasvHa npoaasuda (y Akoro 6yno

npuabaro MpucTpiit Ta Cepsic) B A€Hb 3BEPHEHHA 3aMOBHUKA A0 MarasvHy NpPoAaBLs, 38 HaCTYNHUX YMOB (B TOMY

YMUCANi, ane He BUKNOYHO):

- ynHHocri Cepsicy?®,
- BignosigHocTi Mpuctpoto ymosam, nepeabayeHmm Cepsicom,

- BiICYTHOCTi 03HaK YMMUCHOTO NowKoaxeHHa Mpuctpoto? Ta/abo nowkoaxeHHa MpucTpoto y 38’a3Ky 3 rpyboto
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HeobepexHicTio'? Ta/abo BTpyYaHHA TpeTix ocib (peMoHTy He aBTopm3osBaHum CLL),

- HagaHHA 3aMOBHMKOM anCTpOI-O B MOBHIl KOMMEKTHOCTI, B TOMY YMCNi HANEXHO 3aNOBHEHOrO FapaHTiﬁHOFO

Ta/IoHy BUPOOHMKA 3 BiATUCKOM NeYyaTKu NpoaasLs,

- HaZaHHA 3aMOBHMKOM po3paxyHkoBoro(-mx) AokymeHTa(-is)!3, wo niaTeepaye(oTb) npuadaHHa Npuctpoto Ta

Cepsicy,

- YKNageHHs 3aMOBHUKOM [loroBopy MiHu 3 BUKoHaBueM

- HagaHHA 3aMOBHMKOM KOMilA 3aN0BHEHMX CTOPIHOK nacnopTy Ta IMH.

Tpu yvomy:

O6miH Ha nogapyHKOBUMA

ceptudikar®

moke 6yTh 3ailACHEHUIA B HACTyNHi TepMiHM, WO BiAPaXOBYHOTbCA 3

MOMeHTy npuabaHHAa Cepsicy

HOmiHanom 70% BapTOCTI

Big,

ToBapy B rpuBHI

31 (nepworo) no 180 (cTo BOCbMUAECATUIA) KaneHAAPHUNA AeHb

HomiHanom 50% Big BapTOCTI

ToBapy B rpuBHi

3 181 (cto Bicimpgecat nepworo) no 365 (Tpucta wictaecat n'aTunii)

KaneHaapHWi aeHb

YMOBMW 34IMCHEHHA OBMIHY:

MpucTpivi NoBMHEH BigNOBIAATU HAaCTYNHUM YMOBaM:

MonusicTb igeHTUikauia IMEI Mpuctpoto 3a ;onomoroto KombiHauii * # 06 # Ta Moro BignosigHicte IMEI Ha
Kopnyci Mpuctpoto (Ha 3agHin Kpuwui abo Ha noTky SIMKapT) (sKwo €), IMElI Ha opuriHanbHiN ynakosLi, a
TaKOX BignoBiAHICTb 3 peeCTpaLiMHUMM AaHMMKN, BHECEHMMM NiA Yac akTueau,ii Cepsicy;

Hane)KHWi 30BHIWHIM Ta TeXHIYHMIM CTAaH AUCNNENMHOro MOAyto (BiACYTHICTb MOLIKOAMKEHb, HANEXKHa

npaue3aaTHIiCTb (pearye Ha HaTUCKaHHA Ha BCin naow));

BigcyTHicTb 6yab-akux aedeKkTiB mMaTpuui, B TOMY YMCAi: BULBINMX HKOBTUX, YM iHLWIOFO KONbOPY NASM Ha
MmaTpuui (B Tomy unchni npu BigobparkeHHi CMHbOro, 3e1eHoro, 6i1oro, YepBOHOIO T/1a), 3aCBITNEHUX AiNAHOK

MaTpuLi, BigllapyBaHHA CK/a Ha NepeaHin naHeni;

HanexHa npauesaaTHicTb BCiXx Kamep MpucTpoto (Kamepu BMUKAKOTbCA, 3 iX AOMNOMOrOK MOMKHa 3p0butn
AKicHi (He po3muTi) poTo Ta Biaeo);

Ta/abo ¢yHKUii po3nisHaBaHHA 06/MYYA  (AKWO BiH

MpauespaTHiCTb CcKaHepa BigOWTKIB nanbLis,

nepeabayeHnin);
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e [Ipaue3aaTHiCTb BCiX KHOMOK;

o [lpuctpin He 3abnokoBaHWM 3a 06niKOBMM 3anmMcom. 3aiicHEHO BMXig i3 ycix 06nikoBMX 3anucis,

BiZIB’A3yBaHHs Big Google akkayHTy, Samsung akKayHTy;
o  DyHKUiA KNOX-3aXMUCT He aKTUBOBAHa;
e Ha MpwucTpoi 34iiMcHEHO CKMAAHHA BCiX NAponiB.;
e BupaaneHi BigcKaHOBaHI BigO6UTKM nanbL,is;
e 3HATO 6/10KYBAHHA eKpaHYy;
o Ha MpucTpoi BuganeHa sca ocobucra iHpopmauisn, KOHTaKTH, GOTO, BigEO, MY3UKa;
e 3AiMCHEHO CKMAAHHA A0 3aBOACLKUX HaNnalTyBaHb;

e HanexHa npauesgatHicte GSM / Wi-fi / Bluetooth moaynis (34ilicHIOOTbCA A3BIHKKM / NiAKNOYAETLCA A0
6yAb-AKOi Mepexki, Towwo) (AKLWoO €).

OONYCKAKOTbCA noTepTocTi Ta/abo He3HayHi TPilMHM Ha eKpaHi, WO He BNAMBAOTb Ha CTaH Ta/abo

npaue3aaTHiCTb AMCNAENHOro MOAY 0.

Mocnyra «PeMOHT» Haga€eTbCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIT CEPBICHUX LLEHTPIB BUKOHaBLA B CTPOK,

WO He nepeBuLLye 14 (4oTMpHaAUATU) POBOYMX OHIB 3 AHA NPOBEAEHHA AiarHOCTUKM, 33 HACTYNHMUX YMOB (B TOMY

yucni, ane He obMeKyHUUCh):

- ynHHocTi Cepsicy?>;
- HerapaHTilHWI BUNaaoK®, WO BCTAHOBIOETLCA B MPOLLEC AiarHOCTUKY,

- BiiCYTHOCTI 03HaK YMUCHOTO nolKkoaKeHHA Mpuctpoto Ta/abo nowkoaxeHHs MNpucTpoto y 38’A3Ky 3 rpy6oto

HeobepexHicTio!? Ta/abo BTpyyYaHHA TpeTix ocib (peMoHTy He aBTopusoBaHmum CLL),

- HagaHHA 3aMOBHMKOM MPUCTPOIO B NOBHilA KOMNNEKTHOCTI, B TOMY YMC/i HANEXKHO 3aNOBHEHOIO rapaHTiMHOro

TaNoHY BUPOOHMKa 3 BiATMCKOM NeyaTKu Npoaasus,

- HagaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) gokymeHTa(-iB)3, wo niarsepaxye(toTb) NnpuabaHHsa Mpuctpoto Ta
Cepsicy.

MNocnyra «3amiHa» Hada€eTbCA NpPOTArom CTPOKy Aii CepBicy Ha TepuTopii cepBicHUX LeHTpiB BukoHaBus abo

BilJ@aNeHO B CTPOK, WO He nepesullye 5 (n'atn) pobounx AHIB 3 AHA NiATBEPAXKEHHS BiANOBIAHOCTI yMOBam

Cepsicy Ha miacTasi npoBeAeHOi AiarHOCTUKKN 33 HAaCTYNMHUX YMOB (B TOMY YMUCAi, ane He 0OMEKYHUYUCD):

- ynHHocTi Cepsicy??,
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- HegoujinbHOCTI® Ta/abo HemoxnnBsocTi® 3ailicHeHHA PeMoHTY,
- rapaHTiMHMI BUNaAoK*, Lo BCTAHOB/IOETLCA B NPOLLEC AiarHOCTUKMY,

- BiiCYTHOCTi 03HaK YMMUCHOTO noluKkoaKeHHA Mpuctpoto Ta/abo nowkoaxeHHs MNpucTpoto y 38°A3Ky 3 rpy6oto

HeobepexHicTio'? Ta/abo BTpyYaHHA TpeTix ocib (peMoHTy He aBTopm3osBaHum CLL),

- Ha4aHHA 3aMOBHUKOM anCTDOIO B MOBHIl KOMMNEKTHOCTI, B TOMY YMCNi HANEXHO 3aNOBHEHOrO rapaHTiﬁHoro

TAa/IOHY BVIpO6HMKa 3 BIiATUCKOM NeYvaTKn npoaasuA,

- HagaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) aokymeHTa(-iB)3, wo niarsepaxye(toTh) npuabaHHa Mpuctpoto Ta

Cepsicy,
- YKNageHHA 3amoBHUKOM [loroBopy mMiHM 3 BUKOHaBUEeM,

- HaAaHHA 3aMOBHUKOM KONii 3aNOBHEHWX CTOPIHOK nacnopTy Ta IMH.

FapaHTii Ta 3acTeperkeHHs:

3aMOBHMK Ma€ NpaBo 3amMiHUTK MPUCTPIN, WOA0 AKOTO HaAaBaTUMYTbCA NOCAyrn, nepeabdayeHi gaHum Cepsicom,

npoTtarom 14 (YoTMpHaALUATN) KaNleHAAPHUX AHIB 3 aTh NnpuabaHHa gaHoro Cepsicy.
Ha yac HagaHHA nocnyr, nepeabayeHnx AaHMm CepBicom, 3aMOBHUKY HE BUAAETHCA NiIAMIHHUIA GOHA,.

[na HapgaHHA nocayr, nepeabavyeHmx aaHnm Cepsicom, 3amMOBHUK 30608’A3aHNI HaaaTM BukoHasuto MpucTpii,

BiZIB’A3aHMI Bif, BCix 061iKOBMX 3anuciB Ta 6e3 naponen.

BuMKkoHaBeup He Hece byab-AKOi BiAMNOBIAANbHOCTI 3a 30epeskeHHA AaHuxX (KOHTakTu, ¢oTOo, Bigeo Ta iH.) Ha
MpwucTpoi.

BuKoHaBeLlb BiaAMOBAE B HaAaHHI nocayr «O6miH» B HaCTYNMHUX BUNAAKaXx:

o MpuUCTpiit, y AKOMY BUSIBIEHI CNNiAM CTOPOHHBOIO BTPYYaHHSA i (ab0) BUKOPUCTaHHSA aKcecyapis, He nepeadayYeHmx

BUPOOHMKOM;

o [pUCTPil, Ha AKOMY HEMOM/IMBO 3A4IMCHUTU BUXIiA, i3 YCiX 06/1iKOBMX 3aMnCiB, 3p06UTU CKUAAHHA NapOoAiB, 3HATU

6/10KyBaHHA eKpaHy (CKMAAHHA A0 3aBOACbKMX HANALITYBaHb);

o [puctpit IMEI Kog skoro HemoKameo ineHTUiIKyBaTH, abo BiH He chniBnagae 3 AaHWUMM, 3aPEECTPOBAHMMU B
peecTpauinHin popmi gaHoro Cepsicy.
B Takomy BMnagKy, CepBsic BTpaya€e YNHHICTb, @ 3060B’A3aHHA BUKOHABUSA BBAXKalOTbCA BUKOHAHMMM B MOBHOMY

06cA3i Ta HANEXHUM YMHOM.

NMogapyHKoBKIA cepTudikaT®, HagaHMt 3aMOBHUKOM B NOPAAKY Ta Ha YMOBaX, BCTaHOB/EHUX AaHum CepBsicom,
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rapaHTye 3aMOBHMKY NPaBo Ha NpuabaHHs cmapTdoHis TM SAMSUNG 3rigHo nepeniky Ta Ha yMoBax, BUSHaUYEHUX
Mpoaasuem (marasnHom, ae npuabasasca MpucTpilt Ta Cepsic).

YBsara! 3 momeHTy HagaHHA nocnyrm «O6miH», abo «PemoHT», abo «3amiHa» BBarKa€TbCA, LLO BCi MOCAYTHY,
nepenbayeHi ymosamum gaHoro Cepsicy, HagaHi BUKOHaBLEM HanexXHOo, AKICHO, B NOBHOMY 06CA3i AOCTPOKOBO i,

BignosigHo, CepBic BBAXKAETbCA TaKMM, O AOCTPOKOBO NPUNUHUB CBOIO Ajt0.

Tepmin paii Cepsicy: MounHae cBiii nepebir 3 gatM npuabaHHAa Cepsicy i TPpMBaEe A0 NOBHOr0O BUKOHAHHA
CtopoHamu cBOiX 3060B'A3aHb, nepeabaueHnx ymoBamu Cepsicy, ane He posBwe 12 (ABaHaaUATH)

KaJleHAAapHUX micauis 3 momeHTy npuabaHHa Cepsicy.

FAPAHTIA BIA4 SUPPORT.UA

TexHiKa, WoA0 AKOi HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA po60oTH):

[ia Cepsicy po3noBCOAMKYETbCA HA TaKi BUAM TEXHIKM Ta 0bnaaHaHHSA:

umMdpoBsa TEXHIKA,

KOMN'toTepHa TexHiKa (3a BUHATKOM KOMMNAEKTYIOUMX A0 Hei),
ayAio Ta Bifeo TeXHiKa,

ApibHa nobyToBa TexHiKa,

CMapT-rOAMHHUKM HOMIHaNbHO BapTicTio? Big 4 000 rpH,

AN N N NN

¢diTHec-bpacneTy,

HaAani 3a Tekctom — [MpUCTpin, WO BiANOBIAAE HACTYMHUM KPUTERIAM:
- Ma€ cepinHnin Homep abo IMEI;

- € HOBUM;

- npuabaHo 3aMOBHMKOM ogHoYacHo® 3 Cepsicom.

MNocnyry, wWo nepeabayeHi B mexax Cepsicy:

Uinogo6osa TenedoHHa nNigTPMMKA —HaAaHHA KOHCY/NbTalih 3aMOBHUKY MO TenedoHy LWOAO MUTaHb, AKi
BMHWK/IN B OCTAHHbOTO B NpoLeci ekcnayatauii Mpuctpoto. Hagaetbes ana byab-akoro suay MNpuctpois (Hadasni 3a

mekcmom — TenegoHHa NiOMpuUmMKa).

PemoHT Mpuctpoto — ycyHeHHA gedekTis! i nonomoKk? MpUCTPOIO, BKAKOYAIOUMN 3aMiHy AedeKTHUX Ta TaKkuX, AKi

BUMLWAW 3 Nady AeTasen, 32 YMOBM BiACYTHOCTI NOpyLIEeHb YMOB eKCnayaTau,ii, TpPaHCNOPTYBaHHA Ta 36epiraHHsA
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MpucTpoto, BCTaHOBNEHUX BMKOHaBLeM (Hadani 30 mekcmom — PemMoHm).

3amiHa NpucTpoto Ha aHaNoriYHUIA® 34iMCHIOETLCA BUKAIOYHO Y BUNaAKax HeAoUiNbHOCTI® Ta/abo HemoXKanBsocTi®

3/liiCHEHHA PeMOHTY 3a YMOBW BiACYTHOCTI MOpylleHb YMOB €eKcnayaTalii, TpaHCNopTyBaHHS Ta 36epiraHHs
MpucTpoto, WO BCTAHOBAOETLCA B MPOLECi AiarHOCTUKM, a TAKOX 33 YMOBW YyKnageHHAa [JorosBopy MiHM 3

BukoHaBuem (Hadani 3a mekcmom — 3amiHa).

DocraBKa Mpucrtpoo — TpaHcnopTyBaHHA Mpuctpoto Baroto 6inbwe 5 kr B CL, Ta B 3BOpPOTHOMY HanpsmKy (Ha

aapecy 3aMOBHMKA, KA 3a3HAYa€ETbCA B 3aMOB/EHHI) (Hadasi 30 mekcmom — [Jocmaska).

Mopaaok, yMoBM Ta CTPOKU HagaHHA Mocayr:

Mocnyru, Wwo nepeabdaveHi agaHum CepBicom, HaZlAOTLCA Ha MNiACTaBi 3aMOBAEHHA 3aMOBHMKA, AKE BiH NOAacE 3a
TenedoHammn: 044-390-03-30, 0800-30-50-24 abo Ha caiTi www.support.ua 3a ymoBM akTuBaL,ji Cepsicy B CTPOK,
Wo He nepesBulye 14 KaneHAapHUX AHIB 3 AaTW Moro npuabaHHA. Y BUMNAAKy He aKkTMBaLi, HEKOpeKTHOoI abo

HecBO€YacHoi akTuBalii Cepsicy, Moro ais npunuHaeTbes, Cepsic BTpayae cuay.

Nocnyra «TenedoHHa NiATPUMKa» HaZAETLCA NPOTArOM CTPOKY Aii Cepsicy Uinoao60Bo Ha NiacTasi 3BepHEHHA

3aMOBHMKA 33 BKa3aHUMM BULLLE HOMEpamMmu Te}'led)OHiB, NPOTATrOM 48 rogmuH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HAaAAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepMTOPIi CePBICHUX LeHTPiB BUKOHaBLA NPOTAromM

10 (pecatn) pobounx AHiB 3 AHA NPOBEAEHHSA AiarHOCTMKKU 33 HAaCTYMHUX YMOB (B TOMY YMCAi, ane He BUKAKOYHO):

- ynHHocTi Cepsicy?®,

- BiACYTHOCTI 03Hak nowkoaxkeHHA! Mpuctpolo, B TOMy YMCai yMUCHOro nowKkoaxkeHHa? Mpuctpoto Ta/abo
noLKoAKeHHA MpuUcTpoto y 38’A3Ky 3 rpyboto HeobepexkHicTio? Ta/abo BTpyyaHHA TpeTix ocib (B Tomy umncni 6yab-
AKMX CEpPBICHMX LEHTPiB, OKpim BMKOHaBUA abo napTHepiB BMKOHaBLA) WO BCTAHOBIOETbCA B MPOLLECI

[iarHOCTUKMN,

- HaZaHHA 3aMOBHMKOM [PUCTPOIO B MOBHIN KOMMAEKTHOCTI,

- HaZ,aHHA 3aMOBHMKOM po3paxyHkoBoro(-mx) AokymeHTa(-is)!3, wo nigTeepaye(oTb) npuadaHHa Npuctpoto Ta
Cepsicy.

Mocnyra «3amiHa» HaJAETbCA B CTPOK, LLLO He nepeBuLLye 5(n’'aTn) poboumnx AHiB 3 AHA NPOBEAEHHA AiarHOCTUKM

33 HaCTyNHWX YMOB (B TOMY YMCAi, an1e He BUKJIHOYHO):

- ynHHocTi Cepsicy?®,

- BiACYTHOCTI NOpYyLIEHb YMOB €Kcn/yaTalji, TpaHCnopTyBaHHs Ta 36epiraHHA MNpuUcTpolo, WO BCTAaHOB/IOETHCA B
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NPOoLEeci AiarHOCTUKMN,

- HeAOLNbHOCTI® Ta/abo HEMOKAMBOCTI® 3AiicCHEHHA PEMOHTY, L0 BCTaHOB/IOETLCA B NPOLLEC] AiarHOCTUKM,

- HagaHHA 3aMOBHUKOM MPUCTPOLO B NMOBHIN KOMMNNEKTHOCTI,

- HaJaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) gokymeHTa(-iB)3, wo niarBepaxye(toTh) NpmuabaHHa Mpuctpoto Ta
Cepsicy,

- YKNageHHA 3amMmoBHUKOM [1oroBopy mMiHM 3 BUKOHaBLEM,

- HaZaHHA 3aMOBHMKOM KOMil4 3aNOBHEHMX CTOPIHOK nacnopTy Ta IMH.

MNocnyra «loctaBKa» — TpaHCNopTyBaHHA MpucTpoto Baroto binbwe 5 Kkr B CL, Ta B 3BOPOTHOMY HanpAmKy (Ha
agpecy 3aMOBHMKa, fAKa 3a3Ha4ya€TbCA B 3aMOBJ/IEHHI) 3A4iMCHIOETbCA CWUIaMM NepeBi3HMKa, BKa3aHOro

BuKoHaBuem, 3a paxyHOK BuKoHasuA.

3a 6akaHHAM, 3aMOBHMK MOX€e 3aMOBUTU A0CTaBKy NpuUCcTpoto Baroo meHwe 5 (N'aTn) Kinorpam, woao Aakoro
HaaaBaTUMyTbcA nocnyru, ao CL, Ta B 3BOPOTHOMY HanpAMKY (Ha BKa3aHy B 3aMOB/IEHHI aapecy 3aMOBHMKA). TaKi
[0AAaTKOBI NMOCNYIY 3iACHIOIOTLCS 338 OKPEMUM 3aMOBJ/IEHHAM 3aMOBHMKA 3a A0AATKOBY NAaty, 3rigHo Tapugdis

BukoHaBuA, dKTya/IbHUX Ha AaTy 3LI,il‘;ICHEHHFI 3aMOBJ/IEHHA TAaKUX NOCAYT.

FapaHTii Ta 3acTepeKeHHA:

3aMOBHMK MA€E NPaBo 3aMiHUTK MPUCTPI, WOA0 AKOro HaZaBaTUMYTbCS NOCAYTU, NepeabadeHi gaHnm Cepicom,

npoTtarom 14 (YoTMpHaAUATU) KafleHAapPHUX AHIB 3 aaTh npuabaHHA gaHoro Cepsicy.
Ha yac HagaHHA nocayr, nepegbayeHnx gaHum CepBicom, 3aMOBHUKY He BUAAETLCA NiAMiIHHUIA GOHA.

N nocayr, n M icom, 3am 7 T TPIN,
A HaJaHHA noc epenbayeHnx gaHum Cepsicom, 3aMOBHUK 3060B’A3aHNI HaaaTM BukoHasuo MpucTpil

BiZIB’A3aHMI Bif, BCiXx 061iKOBMX 3anuciB Ta 6e3 naponen.

BuKoHaBeupb He Hece OyAb-AKOI BignNoOBiAanbHOCTI 3a 36epexeHHs AaHWUX (KOHTakTW, ¢oTo, Bigeo Ta iH.) Ha
Mpuctpoi.

[ia paHoro CepsBicy He pPO3NOBCIOANKYETLCA Ta, BignoBigHO, BUKOHaBeub He Hece XOAHUX 3060B’A3aHbL B

HAaCTyNnHUX BUNaAaKax:

e aKkwo [pucTpild, Nnpu3HayeHUn pas ocobuctmx (NnobyToBux, cimenHwWx) noTpeb, BMKOPMCTOBYBABCA A/1A
3AiMCHEHHA NiIANPUEMHWLbLKOI AiANbHOCTI, @ TaKOX B iHWWX LiAAX, WO He BignoBigalTb MOro npsmomy

NMPU3HAYEHHIO;
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® SKWO OyAM nopylweHi npaBuna i ymMOBM eKcnayaTauii, yctaHoBKM [lpucTpoto, BMKNAAeHi B IHCTpyKU;i
KOpUCTyBaya Ta iHWIM AOKYMeHTaUji, WO nepeaacTbCA CrNoXKMBa4veBi B KOMMAEKTI 3 BMpobom, abo X €
3BMYAMHUMM Ta 3arasibHO NPUNHATUMM ANA TAKOTO BUAY NPUCTPOIB;

e aKwo MpucTpin mae cnigm cnpob BTpyYaHHA TPETIX oCib (B ToMy Ynchi ByAb-AKUX CEPBICHUX LLEHTPIB, OKPIM
BrkoHaBLUsA abo napTHepis BukoHaBusA);

®  AKLLO HEeAONIK BUKNNKAHWUI A€o HenepebopHUX CUA, HELLACHUMW BUNAAKaMK;

®  AKLLO HEeAONIK BUKIMKAHUI YMUCHUMM abo HeobepeXkHMMM AismuM cnorKmBaya abo TpeTix ocib;

® AKLO BMABAEHI MeXaHiYHi MOWKOAMKEHHSA, NOWKOAXKEHHSA, BUKAMKAHI A€ BOMOMU, BUCOKMX abO HU3bKUX
TemnepaTyp, KOPO3i€l, OKMCAEHHAM, NOTPANAAHHAM BCepeanHy BMPODOY CTOPOHHIX NpeameTiB, PEYOBUH,
PianH, Komax abo TBapUH;

®  AKLWO HeaonNiKM (NOWKOAMKEHHA) BUHUKAM BHACAIAOK Aii KOMN'IOTEPHMX BipYCiB i aHANOrMYHUX M nporpam;
BCTAHOBNEHHA, 3MiHM abo BuAaneHHsa naponis (Koais) Mpuctporo, moandikauii Ta/abo nepeBCcTaHOBNEHHS
nonepeaHbO BCTaHOBAEHOro [13, BCTAaHOBAEHHA Ta BMKOPWUCTAHHA HeopuriHanbHoro [13, 3acTocyBaHHA
CepBiCHUX KoA,iB;

® AKWO HeaonikM (MOWKOAMKEHHS) BUKAMKAHI HEBIiANOBIAHICTIO cTaHAApTam abo TEXHIYHMM pernameHTam
KMBNAYNX, KabenbHWUX, TeNneKOMYHIKaLiMHUX MeperK, MNOTY)KHOCTI pagiocurHany, B TOMY 4uChi Yepes
ocobaunBocCTi penbedy Ta iHWI NoAiOHI 30BHILIHI YMHHUKKN, BUKOPUCTAHHAM [MpucTpoto Ha mexi abo nosa
30HOI0 il Mepexi, NigkntodeHHA go Mpuctpoto HeBIANOBIAHMX ab0 HECNpPaBHMX 30BHILLHIX NPUCTPOIB;

e  AKWO HeAoNKM (NOLWKOAMKEHHS) BUKAMKAHI BMKOPWUCTAHHAM HecTaHAApTHUX (HeopwuriHanbHUx) Ta/abo
HeAKICHMX (NOLWKOAMKEHMX) BUTPATHUX MaTepianiB, Npunaaan, 3anacHUX YacTUH, €/IEMEHTIB KUBNEHHS, HOCITB
iHbopMalLlii pi3HUX TUNIB (BK/IOYatOUM, aie He obmexKytounchb KapTamu nam’aTi, SIM-Kaptamu);

®  AKLLO HeAO0NiKM BUKNMKAHI OTPUMAHHAM, YCTAHOBKOK Ta BUKOPUCTAHHAM HECYMICHOrO KOHTEHTY (MporpamHi
00AaTKK, ayaio, rpadiyHi, Biaeo Ta iHwi dannm, i noaibHi HUM nporpamu);

® AKWO Ha MapKyBa/bHUX eTUKeTKax MpuCTpoto BMNpaBAeHi, ctepTi cepiiHi Homepu / IMEI Ta/abo BOHM He
cnisnaaaroTb 3 Homepamum camoro Mpuctpoto Ta/abo iHdopmaliieto, BKa3aHOK 3aMOBHUKOM Mig Yac akTuBau,i
Cepsicy, a TaKOX Yy BUNAAKY BigCYTHOCTI MAapKyBaAbHUX ETUKETOK Ha MpUCTpoi;

® Ha NOLWKOAMEHHSA, AKi He BNAMBAIOTb Ha PyHKLiOHaNbHICTb MPUCTPOIO Ta AKICTb MOro GYHKLIOHANbHOCTI.

Dia CepBicy He NOWMUPIOETbCA Ha HACTYMHi NPUHANEXKHOCTI Ta aKcecyapu, AKi BXOAATb Y KOMMNIEKTaLilo

Mpuctpoto:

e Hocil iHbopmau,ii pisHUX TMNiB (AUCKM 3 NporpamHMm 3abe3nevyeHHAM Ta gpanBepamu, KapTn nam’sTi);
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e 3'eaHYBaNbHi Kabeni i HaBYLWHUKY;

®  YOXJIW, CYMKM, MACKWU, LUHYPU ANA NepeHeCceHHs, AOKYMEHTaL i, Wo AofaeTbea Ao MNpuctpoto;

e Ha nporpamHe 3abesneyeHHs (M3) i gpaliBepu, WO NOCTa4YalOTbCA B KOMMAEKTI 3 [PUCTPOEM Ha HOCisX
iHpopMmaUii pi3HUX TUNIB (BK/OYAOYM, ane He 0bMeKyHUYUCb NonepeaHbo BCTaHOBAEHUM [13), a TaKoXK Ha
HeobXigHiCTb nepeycTaHOBAEHHA | HanawTyBaHHA [13, 3a BWMHATKOM BWMNAAKiB, KOAW UA HeobXiaHicTb
BMK/AMKAHA HeZoiKom MpuUCTpoto, WO BUHUK 3 BUHM BUPOOHUKA;

e BUTPaATHI MaTepiann, TaKi AK (30Kpema, ane He 0OMENKYIHUYMUCb) aKyMyNATOPHI 6aTapei, NnapameTpun AKMX 3

4aCOM 3MEHLLYIOTbCA.
YBATA!

PemMoHT MpUCTPOIO MOXKe BMKOHYBATMUCA 3 BUKOPUCTAHHAM OYHKLIOHA/NIbHO €KBIBANEHTHMX, BiAPEMOHTOBAHUX
abo BiaHOBNEHMX BUPObLIB abo AeTanei.

3amiHa y MpuUCTPOi HecnpaBHUX YacTUH (AeTanel, By3NiB, CKAaganbHUX oAMHUUL) y nepiod Aaii Cepsicy He
NpPW3BOANTb 40 BCTAHOB/IEHHA HOBOTO CTPOKY Aii Cepgicy abo Moro nponoHradii Ha Becb [pUCTPilA UM Ha 3aMiHEH
YaCTUHKU, oAHaK BuKOHaBeub HaAa€ rapaHTilo Ha HadaHi nocnyru (BMKOHaHi poboTu) TpuBanicTio 6 (wWicTb)

KaneHAapHUX MICALIB 3 MOMEHTY MignucaHHA AKTY NpUMMaHHA-Nepeaadi HagaHux Nocayr (BUKOHaHMX pobiT).

HanonernMeo peKomeHAYEMO 3A4iMACHIOBATM pe3epBHE KOMitOBaHHS Ha 30BHIlLHIA HOCI BCiX gaHux, AKki Bu

36epiraeTe B Nnam’ati MobiNbHOro TenedoHy, NNaHWeTHOro Komn'toTepa abo iHWKUX LUPPOBUX NPUCTPOIB.

B1MKoHaBeup 3HiIMae 3 cebe BiANOBIAANbHICTb 3@ MOXAMBY WKoAy, nNpamo abo onocepenKoBaHO 3amnoAisHy
MpucTpoeEM ntoaAM, LOMALIHIM TBAPMHAM, MalHy B pasi, AKLLO Lie CTAaN0CA B pe3ynbTaTi HeAOTPUMAHHSA NPaBuA i
YMOB eKcnJ/yaTauii, HanawTyBaHHs [puUcTpoto; ymUCcHUX abo HeobepexHux Ain 3amoBHUKa (cnokmBaya) abo
TpeTix oci6. Tako BMKOHaBeub He Hece BiAMNOBIAA/bHICTb 33 MOXAMBY LWWKOAY, NPAMO abo onocepeKoBaHO
3anogajiaHy MNpUCTPOEM BigNOBIAHOINO NPU3HAYEHHA, B pe3y/bTaTi BTPaTW, NOLWKOAMKEHHA abo 3MiHM AaHUX Ta
iHbopmalLii.

YBATA! 3 MOMEHTY HafaHHA NOCAYrn «3amMiHa» BBAXKAETbCA, WO Nocayru, nepeabadveHi ymosamum Cepsicy, HagaHi
BMKOHaBLEM HafeKHO, SIKICHO, B MOBHOMY 06CA3i AOCTPOKOBO i, BianoBiaHO, CepBic BBA)KAETbCA TaKUM, LLIO

[OCTPOKOBO NPUMUHUB CBOIO Aito.

Tepmin aii Cepsicy: MounHae cBiii nepebir 3 gatn npuabaHHAa Cepsicy i TPUBAE A0 NMOBHOrO0 BMKOHAHHA
CtopoHamu cBOiX 30608B'A3aHb, nepepbavyeHunx ymoBamu Cepsicy, ane He pgosBwe 12 (ABaHagUATH)

KafieHJapHUX Micauis 3 MoMeHTy npuabaHHa Cepsicy.
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+1 PIK TAPAHTII

TexHiKa, WoA0 AKOi HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA po60oTH):

[is Cepsicy po3noBCIOAXKYETLCA HA TaKi BUAU TEXHIKK Ta 06NagHaHHA:

uMdpoBa TEXHIKa,

KOMM'I0TepHa TEXHIKa Ta KOMMNEKTYIoYi 40 Hel,
ayaio Ta Bifgeo TexHiKa,

ApibHa nobyToBa TexHiKa,

BE/IMKa NOOYyTOBA TEXHIKA,

KNiMmaTU4Ha TeXHIKa,

€N1eKTPOTPAHCMOPT (338 BUHATKOM aKyMYy/NATOPIB Ha HUX),

NN N N N NN

pajiokepoBaHi mogeni (3a BUHATKOM aKyMynsaToOPiB Ha HUX)

Hagani 3a Tekctom — [MPUCTPIN, WO BiANOBIAAE HACTYNHUM KPUTEPIAM:

- MAE€ cepinHuit Homep abo IMEI;

- rapaHTia Big BUPOOHMKA CTAaHOBUTb HE MeHLWe 12 KaneHAapHUX MicALiB;
- € HOBUM;

- npuAaBaHO 3aMOBHMKOM B CTPOK He Ni3Hile Hix 30 KaneHAapHUX AHIB 3 MOMeHTY npuabaHHa Cepsicy y oaHOro

npoaasus.

Mocnyru, wo nepeabayeHi B mexxax Cepsicy:

Uinogo6oBa TenedpoHHa nigTpMmKa - nepenbayace HafaHHA KOHCY/bTauih 3amMOBHWMKY Mo TenedpoHy WoA0
NUTaHb, AKi BUHWUKAM B OCTAaHHbOTO B NpoLeci ekcnayaTauii Mpuctpoto. HagaeTtbes ana byap-akoro suay Mpuctpoto

(Hadani 3a mekcmom — TenedoHHA NiIOMPUMKQ).

PemoHT Mpuctpoto - ycyHeHHa aedekTis? i nonomok!® Mpuctpoto, BKAOYAKOUM 3aMiHY AePEKTHUX Ta TaKuX AKI
BUALWINU 3 nagy AeTanen B rapaHTinHKUX Bunaakax3 npoTArom

1 (oaHOro) poKy nicnA 3aKiHYEeHHA CTPOKY Aii OCHOBHOI rapaHTii BUPOO6HUKA (Hadasi 30 mekcmom — PemMoHmM).

06miH Mpuctporo Ha noaapyHKoswmii ceptudikat® BapTicTio, AKa Bignosigae 100% (cra BigcoTKam) HOMiHaNbHOI
BapTocTi’ npua6aHoro Mpuctpoto ABO Ha aHaNOriYHUIA NPUCTPIN® — MOXKAMBUIA BUKNKOYHO npoTarom 1 (oaHoro)
POKY MNicnA 3aKiHYeHHA CTPOKY Aji OCHOBHOI rapaHTii BUPOOHMKa ane npoTarom CTpoky aii Cepsicy, BUKNOYHO B

rapaHTiiHUX Bunagkax3, 3a YMOBM HeAoUiNbHOCTI® Ta/abo HemMOMAMBOCTI® 34ilicHeHHA PemoHTy, Wo
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BCTAaHOBJIIOETLCA B NPOLECI AiarHOCTUKN (Hadani 3a mekcmom — ObmiH). Tpu UpboMy pilleHHA NPo NpeameT Ha
AKMIN 34iMcHI0eTbcA OBMmiH Mpuctpoto (nogapyHkosuin cepTudikat® abo aHanoriuHMii npucTpint) npuimaerbea

BUKNOYHO BMKOHasLeMm.

DocraBka Mpucrpoto — TpaHcnopTyBaHHA MpucTpoto Baroto Ginbwe 5 Kr B8 CLL Ta B 3BOPOTHOMY HanpAMKY (Ha

aapecy 3aMOBHMKA, fIKa 3a3HAYa€ETbCA B 3aMOBEHHI) (Hadasi 3a mekcmom — [JocmaskKa).

MopAaaoK, ymoBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyru, Wo nepeabdayeHi aaHum CepBicom, HagaloTbCA Ha NiACTaBi 3aMOB/IEHHS 3aMOBHMKa, AKE BiH NoJac 3a

TenedpoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua

Nocnyra «TenedoHHa NiATPUMKA» HAZAETLCA NPOTArOM CTPOKY Aii Cepsicy Linoao60Bo Ha NiacTaBi 3BepHEHHA

3amMOBHMKaA 33 BKa3aHUMMU BULLLE HOMepamM TenedoHiB, NpoTarom 48 rogmMH 3 MOMEHTY 3BEpHEHHA 3aMOBHMKa.

Mocnyra «PemMoOHT» HaAAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepuTOpIi cepBiCHMX LeHTpiB BUKOHABUA B CTPOK,

Wwo He nepesultye 10 (aecatn) poboumnx gHiB 3 AHA NPOBeAEHHSA AiarHOCTUKM, 32 HAaCTYMHMX YMOB (B TOMY YMCAi,

afie He BUK/OYHO):

- 3aKiHYEHHA CTPOKY Aji rapaHTii BUpOOHMKa,
; imy15
- YnHHicTb CepBicy™>,
- rapaHTINHMI BUNaaokK?, 1o BCTaHOBMIOETLCA B NPOLECH AiarHOCTUKM,

- BiZICYTHOCTi 03HaK YMMUCHOro nolkoaxeHHs Mpuctporo!® ta/abo nowkoaxeHHs MpucTpoto y 38’a3Ky 3 rpy6oto
HeobepexHicTio'? Ta/abo BTpyYaHHA TpeTix ocib (pemoHTy He asTopu3osaHum CLL), L0 BCTaHOBAIOETLCA B NPOLLEC
[iarHOCTUKMN,

- HaAaHHA 3aMOBHUKOM MPUCTPOLO B MOBHIN KOMMNEKTHOCTI, B TOMY YMUC/i HANIEKHO 3aNOBHEHOTO rapaHTIMHOrO

TaNOHY BUPOOHMKa 3 BiATUCKOM NeYaTKM Npoaasus,

- HagaHHA 3aMOBHMKOM po3paxyHKoBoro(-mx) aokymeHTa(-is)3, wo niarsepaxye(toTb) npuabaHHa Mpuctpoto Ta
Cepsicy.

Nocnyra «O6miH» Hafa€eTbCcA NPOTArOM CTPOKY Aii CepBicy Ha TepuTopii cepBiCHMUX LLEHTPiB BMKOHaBLS npoTarom

5 (n’aTn) poboumnx AHiB 3 AHA NpOBeAEeHHA AiarHOCTUKM 33 HAacTYMHUX YMOB (B TOMY YMCi, a/Ie HE BUK/TOYHO):

- 3aKiHYEHHA CTPOKY Aji rapaHTii BUpOOHMKa,
; imy15
- YnHHicTb CepBicy™>,

- rapaHTiHMI BUNAaoK?, WO BCTAHOBIIOETLCA B NPOLLEC] AiarHOCTUKM,
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- Ha4aHHA 3aMOBHUKOM MPUCTPOIO B NOBHIN KOMMNIEKTHOCTI, B TOMY YMC/i HaNIEXKHO 3aNOBHEHOIO rapaHTiMHOro

TaNoHYy BUPOOHMKA 3 BiATUCKOM NeYyaTKu Npoaasus,

- HaZ,aHHA 3aMOBHMKOM po3paxyHkoBoro(-mx) aokymeHTa(-is)!3, wo niagTeepaye(oTb) npuadaHHa Npuctpoto Ta
Cepsicy,

- YKNageHHA 3amoBHUKOM [Jorosopy miHM 3 BUKOHaBLEM,

- HaZaHHA 3aMOBHUKOM KOMil4 3aNOBHEHMX CTOPIHOK nacnopTy Ta IMH.

Mocnyra «[loctaBKa» — TpaHCNOpPTyBaHHA MpucTpoto Baroto Ginbwe 5 Kkr B CL, Ta B 3BOPOTHOMY HanpamMKy (Ha
afpecy 3amMOBHMKAa, fKa 3a3HAYA€ETbCA B 3aMOBJ/IEHHI) 3A4iMCHIOETbCA CUMAMM  MepeBi3HMKA, BKa3aHOro

BrKoOHaBUeM, 3a paxyHOK BukoHasuA.

3a 6a)kaHHAM, 3aMOBHMK MOXe 3aMOBUTM A0CTaBKy [pucTpoto Baroo meHwe 5 (N'ATK) Kinorpam, Wwoao AKOro
HagaBaTUMyTbca nocnyru, ao CL, Ta B 3BOPOTHOMY HanpsAMKY (Ha BKa3aHy B 3aMOB/IEHHI aapecy 3aMOBHMKA). TaKi
O0AaTKOBI MOCNYTM 34IMCHIOITLCA 32 OKPEMUM 3aMOBAEHHAM 3aMOBHMKA 33 A04ATKOBY NAaTy, 3rigHo Tapudis

BuKoHaBUA, aKTya/IbHUX Ha AaTy 3,Cl,il‘/‘1CHEHHFI 3aMOBJIEHHA TAKUX NOCAYT.

FapaHTii Ta 3acTepe)KeHHsA:

3aMOBHMK Ma€ NpaBo 3amMmiHUTK MPUCTPIN, WOA0 AKOro HaAaBaTUMYTbCA NOCAYrn, nepeabayeHi gaHum Cepsicom,

npoTtarom 14 (4oTUpHaAUATU) KaNeHAapHUX AHiB 3 AaTK npuabdaHHA aaHoro Cepsicy.

[ia aaHoro Cepsicy He PO3MOBCIOAKYETLCA HA BUNAZAKM MOLWKOAKEHb [PUCTPOLO, HA AKI HE PO3MOBCIOANKYETLCA
rapaHTia BUPOOHMKA, @ TAKOXK NOLIKOAMKEHHS, AKi HE BNNMBAIOTb HA QYHKLiIOHANbHICTb MPUCTPOIO Ta AKICTb MOro

®YHKUIOHAaNbHOCTI.

Ona HagaHHs nocnyr, nepeabavyeHnx aaHnm Cepsicom, 3amoBHUK 3060B’s13aHMIN HagaTn BukoHasLo Mpuctpin,
BiZIB’A3aHMI Bif BCix 061iKOBMX 3anuciB Ta 6e3 naponen.

BMKoHaBeup He Hece byab-AKOi BiAMOBIAaNbHOCTI 3a 36epeskeHHA AaHuUX (KOHTakTW, ¢OTOo, Bigeo Ta iH.) Ha
MpwucTpoi.

YBsara! 3 momeHTy HagaHHA nocayrn «ObmiH» BBaAXKa€TbCA, WO BCi Mocayry, nepeabayeHi ymoBamu [aHOro

Cepsicy, HagaHi BUKOHaBUEM HaNexXHo, AKICHO, B MOBHOMY 06CA3i IOCTPOKOBO i, BignosigHo, CepBic BBa*KaeTbcA

TaKWUM, LLLO AOCTPOKOBO NPUMNUHMB CBOIO Ait0.

Tepmin aii Cepsicy: MounHae cein nepebir 3 aatn npuabaHHA Cepsicy i TPMBAE A0 NOBHOrO BUKOHAHHA

CTropoHamm cBoiX 3060B'A3aHb, NnepeabayeHMXx ymoBamu CepBicy, ane He AoBLUe HiXK yepe3 1 (oauH) piK nicnha
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3aKiHYeHHA rapaHTii BUPOOHMUKa.

+2 POKU FTAPAHTII

TexHiKa, WoA[0 AKOI HAAABATUMYTbCA NOCNYrU (BUKOHYBAaTMMYTbCA po60oTH):

[in Cepsicy po3noBCIOAXKYETLCA HA TaKi BUAN TEXHIKM Ta 0b6naaHaHHA:

umMdpoBa TEXHIKa,

KOMN'toTepPHa TeXHIKa Ta KOMMAEKTYIoui 40 Hel,
ayaio Ta Bifgeo TexHiKa,

ApibHa nobyToBa TeXHiKa,

BE/1MKa NobYyTOBa TEXHIKa,

KNiMmaTU4Ha TEXHIKa,

€/1eKTPOTPAHCMNOPT (33 BUHATKOM aKYMYNATOPIB Ha HUX),

N N N N N RN

paaiokepoBaHi moaeni (3a BUHATKOM aKyMynsaTOPiB Ha HUX)

HaZani 3a TekcTtom — MpUcTpin, Wo BiANOBIAAE HACTYMHUM KpUTEPIAM:

- MAE€ cepinHui Homep abo IMEI;

- rapaHTia BiJ, BUPOOHMKA CTAaHOBUTb He MeHLLe 12 KafeHaapHUX MicaL,iB;
- € HOBUM;

- NpnMA6aHO 3aMOBHMKOM B CTPOK He Mi3Hiwe HixK 30 KaneHgapHUX AHIB 3 MOMeHTY NnpuabaHHAa Cepsicy y ogHOro

npoaasus.

Mocnyru, wo nepeabauyeHi B mexax Cepsicy:

Linopobosa TenedpoHHa niaTpMmKa - nepenbayae HafaHHA KOHCYNbTaLi 3aMOBHMKY No TenedoHy LWoao
NMUTaHb, AKi BUHMKAM B OCTaHHbLOTO B NpoLeci ekcnayaTauii Mpucrpoto. HagaeTtbea gna 6yap-akoro suay MNpuctpoto

(Hadani 3a mekcmom — TenegoHHa NIOMPUMKa).

PemoHT Mpucrtpoto - ycyHeHHs aedekTis? i nonomok!® Mpuctpoto, BKAOYAOUM 3aMiHY AeDEKTHUX Ta TaKUX AKi
BUALWINU 3 naay fetanen B rapaHTiNHKUX Bunagkax3 npoTArom

2 (ABOX) pPOKiB MNic/A 3aKiHYEHHS CTPOKY Aii OCHOBHOI rapaHTii BUpobHUKa (Hadasni 3a mekcmom — PemoHm).
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06miH Mpuctpoto Ha noaapyHKoBMii cepTudikat® BapTicTio, AKka Bignosigae 100% (cra BigcoTKam) HOMiHaNbHOI
BapTocTi’ npua6aHoro MNpuctpoto ABO Ha aHaNOriYHMI NPUCTPINY — MOXIMBUI BUKNIOYHO NpoTArom 2 (4Box)
POKiB MicnA 3aKiHYeHHs CTPOKY Aii OCHOBHOI rapaHTii BUPOOHMKaA afe NPOTArom cTpoky aii CepBsicy, BUKAKOYHO B
rapaHTimHMX BuNagkax3, 3a YMOBM HeAOUiNbHOCTI® Ta/abo HEMOMAMBOCTI® 3aiMCHEHHA PemoHTy, wWo
BCTAHOB/IIOETLCA B NPOLECI AiarHOCTUKKN (Hadasni 3a mekcmom — O6MmiH). NMpwn LbOMy pilleHHs NPO NpeaMeT Ha
AKMI 34iMcHI0eTbcAa OBMiH Mpuctpoto (nogapyHkosuin ceptudikat® abo aHanoriuHuMii npucTpint) npuimaerbes

BUKNOYHO BMKOHaBsLeMm.

DocraBKa Mpuctporo — TpaHcnopTyBaHHA MpucTpoto Baroto binbwe 5 Kr 8 CLL Ta B 3BOPOTHOMY HanpAMKY (Ha

aapecy 3aMOBHMKA, fiIKa 3a3HAYAETLCA B 3aMOBEHHI) (Ha0asi 3a mekcmom — [JocmaskKa).

Mopaaok, yMoBM Ta CTPOKU HapaHHA Mocayr:

Mocnyru, wo nepeabaveHi agaHum Cepsicom, HaZaOTbCA Ha NiACTaBi 3aMOBAEHHA 3aMOBHMKaA, AKE BiH NoAac 3a

TenedoHamm: 044-390-03-30, 0800-30-50-24 abo Ha cainTi www.support.ua

Nocnyra «TenegoHHa NiATPUMKA» HAZAETbCA NPOTArom cTpoky aii CepBicy Linoao60Bo Ha niacTaBi 3BepHEHHA

3amMOBHMKa 33 BKa3aHUMMU BULLLe HOMepamu TeniedoHiB, NnpoTarom 48 rogmMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKa.

Mocnyra «PemMoHT» HafAETLCA NPOTArOoM CTPOKY Aii CepBicy Ha TepuTOpIi cepBiCHMX LEeHTPiB BUKOHaBLA B CTPOK,

Wwo He nepesuiLye 10 (aecatn) poboumnx gHiB 3 AHA NPOBeAEHHN AiarHOCTUKM, 33 HAaCTYMHMX YMOB (B TOMY YMCAi,

a/ie He BUK/IKOYHO):

- 3aKiHYEHHA CTPOKY Aii rapaHTii BUPOOHMKa,
- UMHHicTb CepBicy?,
- rapaHTiMHMI BUNaAoK3, WO BCTAHOB/IOETLCA B NPOLLEC AiarHOCTUKY,

- BiICYTHOCTi 03HaK YMUCHOTO NowKoaxKeHHA Mpuctpoto? Ta/abo nowkoaxeHHa Mpuctpoto y 38’a3Ky 3 rpyboto
HeobepexHicTio'? Ta/abo BTpyYaHHA TpeTix ocib (pemoHTy He asTopu3oBaHum CLL), Lo BCTaHOBAIOETLCA B NPOLECI

[iarHOCTUKMN,

- HagaHHA 3aMOBHUKOM [pUCTPOIO B NOBHiA KOMMIEKTHOCTI, B TOMY YMC/li Ha/Ie}KHO 3aMOBHEHOIO rapaHTIMHOro
TaNoHY BUPOOHMKa 3 BiATMCKOM nevaTKu npoaasua,

- HagaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) aokymeHTa(-iB)3, wo niarsepaxye(toTh) NnpuabaHHa Mpuctpoto Ta
Cepsicy.

Nocnyra «O6MmiH» HaZaETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOpIi CepBiCHMX LEHTPiB BUKOHABLA NPOTArom

5 (n’ATn) pobounx AHIB 3 AHA NPOBEAEHHSA AiarHOCTUKU 33 HACTYMHUX YMOB (B TOMY YMCAi, ane He BUKAKOYHO):
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- 3aKiHYeHHA CTPOKY Aii rapaHTii BUPOOHUKa,
- YnHHicTb Cepsicy?®,
- rapaHTiMHMI BUNaAoK3, WO BCTAHOBJ/IOETLCA B NPOLLEC AiarHOCTUKM,

- HaZaHHA 3aMOBHUKOM [pUCTPOIO B NOBHIM KOMMNAEKTHOCTI, B TOMY YMC/i HAaNEXHO 3aNOBHEHOMO rapaHTiMHOro

TaNOHY BUPOOHMKA 3 BiATMCKOM NevaTKu npoaasus,

- HafaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) aokymeHTa(-iB)3, wo niarBepaxye(toTh) NpuabaHHa Mpuctpoto Ta
Cepsicy,

- YKnageHHA 3amoBHUKOM [1oroBopy MmiHM 3 BUKOHaBLEM,

- HaZaHHA 3aMOBHUKOM KOMili 3aNOBHEHMX CTOPIHOK nacnopTy Ta IMH.

Nocnyra «[loctaBKa» — TpaHCcNopTyBaHHA MpucTpoto Baroto binblue 5 kr 8 CLL Ta B 3BOPOTHOMY HanpsiMKy (Ha
agpecy 3aMOBHMKA, fAKa 3a3HA4Ya€TbCA B 3aMOBJ/IEHHI) 3A4IMCHIOETbCA CWUIaMU  NepeBi3HUKA, BKa3aHOro

BuKoHaBuem, 3a PaXyHOK BuKoHaBuA.

3a 6a)kaHHAM, 3aMOBHMK MOKe 3aMOBUTK A0CTaBKy MpUCTPOto Baroo meHwe 5 (n'atun) Kinorpam, Woao SKoro
HaZaBaTMMyTbcA nocayru, Ao CL, Ta B 3BOPOTHOMY HanpAMKY (Ha BKa3aHy B 3aMOBJIeHHi aapecy 3amoBHMKa). Taki
AO0OATKOBI MOCNYIU 34iMCHIOITHLCA 38 OKPEMMUM 3aMOBIEHHAM 3aMOBHMKaA 33 A0AATKOBY NAaTy, 3rigHO Tapuodis

BWKOHaBUA, aKTyanbHUX Ha ATy 34iNCHEHHA 3aMOBNEHHA TaKUX MNOCAYT.

FapaHTii Ta 3acTeperkeHHA:

3aMOBHMK MA€E NPaBo 3aMiHUTU MPUCTPIN, WOA0 AKOro HAaZABATUMYTLCA NOCAYrY, NnepeabayeHi gaHum Cepsicom,

npoTtarom 14 (YoTMpHaAUATU) KafleHAAPHUX AHIB 3 gaTh npuabaHHA gaHoro Cepsicy.

[Oia paHoro Cepsicy He pO3NOBCIOAMXKYETbCA HA BMMAAKM MOLWKOAXKEHb MNpUCTPOLo, Ha AKIi He PO3NOBCIOAKYETLCA
rapaHTia BUPOOHMKA, @ TAKOXK MOLWKOAMKEHHSA, AKi HE BNAMBAOTb Ha GYHKLiOHANbHICTb MPUCTPOLO Ta AKICTb MOTO

bYHKLiOHAaNbHOCTI.

Ona HagaHHs nocnyr, nepeabavyeHnx aaHnm Cepsicom, 3amMOBHUK 3060B’A3aHMIN HagaTn BukoHasLto MpucTpin,

BiAB A3aHMI Big BCix 06NiKOBMX 3anuciB Ta 6e3 naposaen.

BuKoHaBeup He Hece Byab-AKOi BiANOBiAaNbHOCTI 3a 36epeKeHHs AaHUX (KOHTaKTW, ¢oTo, Bigeo Ta iH.) Ha
MpucTpoi.
yBara! 3 momeHTy HagaHHA nocayrn «OBmiH» BBAXKAETbCA, WO BCi mocnyrn, nepeabavyeHi ymoBamu AaHOro

Cepsicy, HagaHi BMKOHaBLLEM HaneXxHo, AKiCHO, B NoBHOMY 06cA3i 4OCTPOKOBO i, BignosiaHo, CepBic BBaXKa€eTbCA
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TaKWUM, L0 AOCTPOKOBO NPUMUHMB CBOIO Ait0.

TepmiH aii Cepsicy: MounHae cBiii nepebir 3 gatn npupgbaHHA Cepsicy i TpMBAE A0 NOBHOrO BMKOHAHHA
CtopoHamu cBOiX 3060B'A3aHb, NnepeabavyeHnx ymosamu Cepsicy, azie He AoBLIe HiXK Yepe3 2 (gBa) poKu nicas

3aKiHYeHHA rapaHTii BUpobHuKa.

+3 POKU FTAPAHTII

TexHiKa, WoA0 AKOI HaAaBaTUMYTbCA NOCAYrK (BUKOHYBAaTUMYTbCA po60oTH):

[is Cepsicy po3noBClOAKYETbCA HA TaKi BUAN TEXHIKN Ta 0ONaaHaHHA:

undpoBa TEXHIKA,

KomMM'tIoTepPHA TEXHIKA Ta KOMNAEKTYIOYi 40 Hel,
ayAio Ta Bifeo TeXHiKa,

ApibHa nobyToBa TexHiKa,

Be/IMKa No6yTOBA TEXHIKA,

KNiMaTUYyHa TEXHIKa,

€/IeKTPOTPAHCNOPT (338 BUHATKOM aKyMyNATOPIB Ha HUX),

AN N N N N RN

pasioKkepoBaHi Moaeni (3a BUHATKOM aKyMyAATOPIB HA HUX)

Haaani 3a Tekctom — MPUCTPIN, WO BiANOBIAAE HACTYMHUM KPUTEPIAM:

- MaE€ cepinHuit Homep abo IMEI;

- rapaHTis Big BUPOOHMKA CTAHOBUTb HE MeHLWe 12 KaneHZapHUX MicALiB;
- € HOBUM;

- NpnabaHo 3aMOBHUKOM B CTPOK He Mi3Hille Hix 30 KasieHaapHUX AHiB 3 MOMeHTYy npuabaHHs CepBsicy y ogHoro

npoaasus.

MNocnyry, wWo nepeabayeHi B mexax Cepsicy:

Uinogo6osa TenedoHHa nigTpMMKa - nepenbadyac HaAaHHA KOHCY/bTalih 3aMOBHWUKY Mo TenedpoHy Wwoao
NMUTaHb, AKi BUHMK/IM B OCTaHHbLOTO B NpoLeci ekcnayaTauii Mpucrtpoto. HagaeTtbea ana byap-akoro suay MNpuctpoto

(Hadani 3a mekcmom — TenegoHHA NIOMPUMKQ).

PemoHT Mpuctpoto - ycyHeHHa gedekTis? i nonomok® Mpuctpoto, BKAOUYAOUM 3aMiHy AedeKTHUX Ta TaKMX AKi
BUMNLLAN 3 nagy aetanem B rapaHTinHMX BUNaaKax3 npoTsArom

3 (TpbOX) POKiB MicnsA 3aKiHYEHHA CTPOKY Aii OCHOBHOI rapaHTii BUpOObHMKa (Hadasi 3a mekcmom — PeMoHm).
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O6MmiH MpuUCTpOIO Ha aHANOTIYHUIN NPUCTPIN! — MOXKIMBUIA BUKNIOYHO NPOTATOM 3 (TPbOX) POKIB NiCaA 3aKiHYEHHSA
CTPOKY Aiii OCHOBHOI rapaHTii BUPOBHMKa ane NpoTArom CTPOKy Aji Cepsicy, BUKNOYHO B rapaHTiMHMX Bunagkax3,
338 YMOBM HefouinbHOCTI® Ta/abo HemMOoXAMBOCTI® 3ailicHEHHA PEeMOHTY, L0 BCTaHOB/IOETbCA B MPOLECI

AiarHoCTUKK (Hadani 3a mekcmom — ObMiIH).

DocraBKa Mpuctpoto — TpaHcnopTyBaHHA MpucTpoto Baroto binbwe 5 Kr 8 CLL Ta B 3BOPOTHOMY HanpAMKY (Ha

aapecy 3aMOBHMKA, IKa 3a3HAYAETLCA B 3aMOBEHHI) (Ha0asi 3a mekcmom — [ocmaskKa).

Mopaaok, yMoBM Ta CTPOKU HagaHHA Mocayr:

Mocnyrn, wo nepenbaveHi gaHum Cepsicom, HaZaOTbCA Ha MNiACTaBi 3amMoOBAEeHHA 3aMOBHMKaA, AKE BiH NOAaE 3a

TenedoHammn: 044-390-03-30, 0800-30-50-24 abo Ha cainTi www.support.ua

Nocnyra «Tene¢poHHa NiATPUMKA» HAAAETbCA NPOTArom cTpoky aii Cepsicy Linoao60Bo Ha niacTaBi 3BepHEHHA

3aMOBHMKa 3a BKaszaHUMMU BULLe HOMEpPamu TeJ'Ied)OHiB, NPOTArom 48 roguH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKa.

Mocnyra «PeMOHT» HaZaETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CepPBICHMX LEHTPIB BUKOHaBLA B CTPOK,

Wwo He nepesulLye 10 (aecatm) poboumnx gHiB 3 AHA NPOBEAEHHS AiarHOCTUKM, 33 HACTYMHMX YMOB (B TOMY YMCAi,

a/ie He BUK/IKOYHO):

- 3aKiHYEHHA CTPOKY Aii rapaHTii BUPOOHMKa,
- UMHHicTb Cepsicy?,
- rapaHTiMHMI BUNaAoK3, WO BCTAHOBJ/IOETLCA B NPOLLEC AiarHOCTUKY,

- BiZICYTHOCTi 03HaK YMUCHOTO nowKoaxeHHa Mpuctpoto? Ta/abo nowkoaxeHHa Mpuctpoto y 38’a3Ky 3 rpyboto
HeobepexHicTio'? Ta/abo BTpyYaHHA TpeTix ocib (pemoHTy He aBTopusoBaHum CLL), Lo BCTaHOBAIOETLCA B NPOLECi

[iarHOCTUKMN,

- HaAaHHA 3aMOBHUKOM MMPUCTPOIO B MOBHIN KOMMJIEKTHOCTI, B TOMY YMCAi HANEXKHO 3aMNOBHEHOrO rapaHTiInHOIoO
TaNoHy BUPOBHMKa 3 BiATMCKOM nevyaTKu npoaasus,

- HagaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) aokymeHTa(-iB)3, wo niarsepaxye(toTh) NnpuabaHHa Mpuctpoto Ta
Cepsicy.

MNocnyra «O6MmiH» HaAAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIl CepBiCHMX LEHTPIB BUKOHaBLA NPOTArom

5 (n’atn) poboumnx gHiB 3 AHA NPOBeAEHHA AiarHOCTUKM 33 HAaCTYMHMUX YMOB (B TOMY YMCi, a/1e HE BUK/TKOYHO):

- 3aKiHYEHHA CTPOKY Aii rapaHTii BUPOOHMKa,

- UMHHicTb Cepsicy?,
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- rapaHTINHMI BUNaaokK?, WO BCTAHOBMOETLCA B NPOLECH AiarHOCTUKY,

- HagaHHA 3aMOBHMKOM anCTPOIO B MOBHIl KOMMNNEKTHOCTI, B TOMY YMCNi HaNEXHO 3aNOBHEHOro rapaHTiﬁHoro

Ta/NIOHY BMPOOHMKA 3 BIATUCKOM NeYaTKM NpoaaBLs,

- HaZaHHA 3aMOBHMKOM po3paxyHkoBoro(-mx) AokymenTa(-is)!3, wo nigTeepaye(oTb) npuadaHHa Npuctpoto Ta
Cepsicy,

- YKnageHHA 3amoBHMKOM [loroBopy MiHU 3 BUKOHaBLEM,

- HagaHHA 3aMOBHMKOM KOMilA 3aN0BHEHMX CTOPIHOK nacnopTy Ta IMH.

Nocnyra «[ocraBKa» — TpaHcnopTyBaHHA Mpuctpoto Baroto binbwe 5 Kr B CL, Ta B 3BOPOTHOMY HanpsamKy (Ha

agpecy 3aMOBHMKa, AKa 3a3HAYa€ETbCA B 3aMOBJ'IEHHi) 3Ai[;1CHPO€TbCF| Cnnamu I'IepeBi3HMKa, BKa3aHOro

BuKoHaBueMm, 33 paxyHOK BuKoHaBuA.

3a 6arkaHHAM, 3aMOBHMK MOKe 3aMOBUTK [0CTaBKy lNpucTpoto Baroto meHwe 5 (N'aTn) Kinorpam, wono Akoro
HafaaBaTUMyTbca nocnyrn, Ao CL, Ta B 3BOPOTHOMY HanpAMKY (Ha BKa3aHy B 3aMOB/IEHHI aapecy 3aMOBHMKA). Taki
[04AaTKOBI MOCAYrM 34iACHIOIOTLCA 332 OKPEMUM 3aMOBEHHAM 3aMOBHMKA 3a A0AATKOBY NANaty, 3rigHo Tapuodis

BunKoHaBsugA, dKTya/ibHUX Ha OaTy 3,£I|i[/JICHeHHﬂ 3aMOBJIEHHA TaKUX NMOCAYT.

FapaHTii Ta 3acTepeXKeHHs:

3aMOBHMK Ma€ NpaBo 3amMmiHUTK MPUCTPIN, WOA0 AKOTO HaAaBaTUMYTbCA NOCAYrn, nepeabdayeHi gaHum Cepsicom,

npoTtarom 14 (4YOoTMPHAAUATM) KaleHAAPHUX AHIB 3 AaTK NpuabaHHA aaHoro Cepsicy.

Lia paHoro Cepsicy He PO3MOBCIOANKYETLCA HAa BUNALKM MNOLWKOAXKEHDb [TPUCTPOIO, Ha AKI HE PO3MNOBCIOAXKYETLCA
rapaHTis BUPOOHMKA, @ TAKOXK MOLIKOAXKEHHS, AKi He BNAMBAIOTb Ha GYHKLiOHANbHICTb [PUCTPOIO Ta SAKiCTb MOro

®YHKUIOHAaNbHOCTI.

[na HapaHHA nocayr, nepeabayeHmx aaHum Cepsicom, 3aMOBHUK 3060B’A3aHNI HaaaTn BukoHaBsuto MpucTpiid,

BiZIB’A3aHMI Bif, BCiXx 061iKOBMX 3anuciB Ta 6e3 naponen.

BuKoHaBeupb He Hece OyAb-AKOI BignoBiganbHOCTI 3a 36epexeHHs AaHWUX (KOHTakTW, ¢oTo, Bigeo Ta iH.) Ha
MpwucTpoi.

yYBara! 3 momeHTy HagaHHA nocayrn «OBmiH» BBAXKAETbCA, WO BCi nocayrn, nepeabayeHi ymoBamu [aHoOro

Cepsicy, HagaHi BUKOHaBLUEM HaNeXHO, AKICHO, B MOBHOMY 06CA3i IOCTPOKOBO i, BiAnosiaHo, CepBic BBa*Ka€eTbcA

TaKWUM, LLLO AOCTPOKOBO MNPUMNUHMB CBOIO Ait0.

Tepmin aii Cepsicy: MounHae cBiii nepebir 3 gatu npuabaHHA Cepsicy i TPUBAE A0 NMOBHOrO0 BMKOHAHHA
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CtopoHamu cBOiX 30608B'A3aHb, nepeabaueHnx ymosamu Cepsicy, ajie He goBLIE HiXK yepe3 3 (Tpu) poKku nicna

3aKiHYeHHA rapaHTii BUpobHuKa.

+4 POKU FTAPAHTII

TexHiKa, WoA0 AKOi HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA po60oTH):

[in Cepsicy po3noBCIOAXKYETLCA BUKNAOYHO Ha TeNEBI30pU TOProBoi Mapku LG HacTynHOro moaenbHoro psaay *:

OLED55B8PLA OLED65B8PLA OLED65WS8PLA OLEDS55C9PLA OLED65COPLA

OLEDS55C8PLA OLEDG65E8PLA OLED55B9PLA OLED65BOPLA OLED65WO9PLA

(Hapani 3a Tekctom — MpucTpiin), npuabaHuit 3amoBHMKOM oaHouvacHo® 3 Cepsicom.

*MoodenobHuli pad moxe bymu 3miHeHul 6e3 8HeceHHA 3MiH 00 0aHo20 JJodamky.

MNocnyry, WwWo nepeabayeHi B mexax Cepsicy:

Uinopo6oBa TenedoHHa nigTpMmKa - nepenbdayvae HafgaHHA KOHCyANbTalih 3aMOBHWUKY no TenedoHy wWwoao
NMUTaHb, AKI BUMHUKAW B OCTAaHHbOroO B npoueci ekcnayatauii Mpuctpoto (Hadani 3a mekcmom — TenegpoHHa
niompumka).

PemoHT MpucTtpoto - ycyHeHHa aedekTis? i nonomok!® Mpuctpoto, BKAKOYaOUM 3aMiHy AePEeKTHUX Ta TaKux, AKi
BUMLLAN 3 naay aetanen B rapaHTinHMX BUnagKax3 NnpoTsArom

4 (4oTMpPbOX) POKIB MicNs 3aKiHYEHHS CTPOKY Aji OCHOBHOI rapaHTii BUpOOHUKA (Hadasi 3a mekcmom — PeMoHm).

3amiHa MpucTpolo Ha aHaNOrYHUA! — MOMKAMBA BUK/IOYHO NPOTAroM 4 (YOTUPbLOX) POKIB NICAA 3aKiHYEHHS
OCHOBHOI rapaHTii BMPOBHWKa ane npoTarom CTPoKy Aaii Cepsicy, B rapaHTiMHMX Bunagkax3, 3a ymoBwu

HedoUiNbHOCTI® Ta/abo HemMoXnnBOoCTi® 3ailicHeHHA PeMoHTY (Hadasni 3a mekcmom — 3amiHa).

DocraBka Mpuctpoto — TpaHcnopTyBaHHA MpucTpoto Baroto Ginbwe 5 Kr B CLL Ta B 3BOPOTHOMY HanpAMKy (Ha

afpecy 3aMOBHMKa, fIKa 3a3HAYaETbCA B 3aMOBAEHHI) (Hadasi 3a mekcmom — [Jocmaska).

Mopaaok, yMoBM Ta CTPOKU HapaHHA Mocayr:

Mocnyrn, wo nepenbaveHi aaHum Cepsicom, HaZatoTbCs Ha NiACTaBi 3aMOBNEHHS 3aMOBHMKA, AKe BiH NOAa€E 3a

TenedpoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua 3a ymosu akTuBau,ii Cepsicy B CTPOK,

o He nepesuulye 14 KaneHgapHUX AHIB 3 AaTW Moro npuabaHHA. Y BUNaAKy He akTMBaLii, HeKopeKTHoI abo

HecBO€eYacHOI akTuBaLii Cepsicy, Moro aia npunuHAeTbes, CepBic BTpavae cuny.

33



http://www.support.ua/

@ SUPPORT.UA

Nocnyra «TenedoHHa NiATPUMKA» HaZAETLCA NPOTArOM CTPOKY Aii Cepsicy Uinoao60Bo Ha NiacTasi 3BepHEHHA
3aMOBHMKA 3a BKa3aHMMM BULLLE HOMepamK TenedoHiB, NpoTarom 48 roagnH 3 MOMEHTY 3BepHEHHA 3aMOBHMKa.
Mocnyra «PemMOHT» HaJAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPpIi cepBiCHMX LEeHTpiB BUKOHABLA B CTPOK,

wo He nepesuuiye 10 (aecatn) poboumx AHIB 3 AHA NPOBeAEeHHA AiarHOCTUKM, 32 HACTYNHUX YMOB (B TOMY YMCAI,

afie He BUK/IOYHO):

- 3aKiHYEHHA CTPOKY Aji rapaHTii BUpOOHMKa,
. . 15
- ynHHocTi Cepsicy™,
- rapaHTiNHMI BUNaAoK3, Lo BCTaHOB/IOETLCA B NPOLEC AiarHOCTUKMY,

- BiZICYTHICTb O3HAK YMMUCHOroO NowkKogyKeHHs Mpuctpoto Ta/abo nowkogKkeHHs MpUcTpoto y 38°A3Ky 3 rpyboto
HeobepeHicTo Ta/abo BTpy4YaHHSA TpeTix 0cCib (peMOoHTY He aBTopu3oBaHMm CLL), Lo BCTaHOBAIOETLCA B NPOLLECI

AiarHOCTUKMH,

- HagaHHA 3aMOBHUKOM [PUCTPOIO B MOBHIN KOMMAEKTHOCTI, B TOMY YMCANi HAZIEXKHO 3aNOBHEHOrO rapaHTiiHOro
TasoHYy BUPOOHMKA 3 BiATUCKOM NeyvaTKM NpoaaBus,

- HaJaHHA 3aMOBHMKOM po3paxyHKoBoro(-mx) gokymeHTa(-i)'3, wo niareepaye(oTb) npuadaHHA NPUCTPOIO Ta
Cepsicy.

Mocnyra «3amiHa» HaZaAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CEPBICHUX LEHTPIB BUKOHABUA NpoTarom

5 (n’ATK) pobounx AHIB 3 AHA NPOBEAEHHA AiarHOCTUKM 33 HACTYMHUX YMOB (B TOMY YUCAi, a/ie He BUKIIOYHO):

- 3aKiHYEHHA CTPOKY Aji rapaHTii BUPpO6HMKa,
. . 15
- YUnHHicTb Cepsicy™>,
- rapaHTiNHMI BUNaAoK3, Lo BCTaHOB/IOETLCA B NPOLEC AiarHOCTUKMY,

- HaZaHHA 3aMOBHUKOM PUCTPOIO B NOBHIN KOMMNAEKTHOCTI, B TOMY YMCAi HaNE€KHO 3aMNOBHEHOIO rapaHTilHOro

TaNIOHY BMPOOHMKA 3 BIATUCKOM NeYaTKM NpoaaBus,

- HalaHHA 3aMOBHMKOM PO3paxyHKoBOro(-ux) gokymeHTa(-is)3, wo nigTeepaye(1oTb) npuabarHa MpucTtpoto Ta
Cepsicy,

- YKnageHHs 3amoBHMKOM [loroBopy mMiHu 3 BUKOHaBUEM,

- HaAaHHA 3aMOBHUKOM KONil 3aNOBHEHWX CTOPIHOK nacnopTy Ta IMH.

Nocnyra «JlocTaBKa» — TpaHCNopTyBaHHA MpucTpoto Baroto binbwe 5 Kkr B CLL Ta B 3BOPOTHOMY HanpAmKy (Ha

agpecy 3aMOBHMKA, AKa 3a3HAYaETbCA B 3aMOBerHHi) 3AiV1CHPO€TbCﬂ Cnnamu I'IepeBi3HMKa, BKa3aHOro
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BukoHaBLeM, 3a paxyHOK BMKoHaBLA.

3a 6a)KaHHAM, 3aMOBHMK MOXKe 3aMOBUTU A0CTaBKy MpUCTpoto Baroto meHwe 5 (n'ATun) Kinorpam, woao AKkoro
HaZaBaTMMyTbcA nocnyru, Ao CL, Ta B 3BOPOTHOMY HAaNPAMKY (Ha BKa3aHy B 3aMOBJIEHHI agpecy 3aMoBHMKa). Taki
[04AaTKOBI MOCNYIrM 34iACHIOIOTLCS 338 OKPEMMM 3aMOBIEHHAM 3aMOBHMKA 3a A0AATKOBY NAaty, 3rigHo Tapuodis

BuKoHaBuA, dKTya/iIbHUX Ha OaTy 3,£I|i[;1CHeHHﬂ 3aMOBJIEHHA TaKMUX NMNOCAYT.

FapaHTii Ta 3acTepeKeHHs:

3aMOBHUK Ma€E NpaBo 3aMiHUTK MPUCTPIlA, WOA0 AKOro HaZaBaTUMYTbLCA MOCAYTM, NnepeabayeHi AaHMm CepBsicom,

npoTtarom 14 (YoTMpPHaAUATU) KaleHAAPHUX AHIB 3 faTh npuabaHHA gaHoro Cepsicy.

BukoHaBeupb Mae NpaBo BiAMOBUTU B HaZlaHHI nocnyr, nepeabayeHnx gaHum Cepsicom, y BUMAOKY, AKLO byae
BUABJIEHO HerapaHTiNHi nowkoakeHHA* Mpuctpoto, B Takomy BUNagaKy, Cepsic BTpayae YNHHICTb, a 30608’A3aHHA

B1KOHaBUA BBaXKatoTbCA BUKOHAaHMMM B MOBHOMY 06CA3i Ta HaNIEXKHUM YMHOM.

OnAa HagaHHa nocnyr, nepeabavyeHnx aaHnm Cepsicom, 3amoBHUK 30608’A3aHUIA HagaTn BukoHasLto Mpuctpii,
BiZIB’A3aHMI Bif, BCiXx 061iKOBMX 3anuciB Ta 6e3 naponeii.

BuKoHaBeupb He Hece Oyab-AKOiI BiANOBiAaNbHOCTI 3a 36epexeHHs AaHWuX (KOHTakTW, ¢oTo, Bigeo Ta iH.) Ha
Mpuctpoi.

YBATA! 3 MOMeHTY HagaHHA NOCAYrM «3amiHa», BBAXA€ETbCA, WO Nocnyrn, nepeabayeHi ymosamum Cepsicy, HagaHi

BMKOHaBLEM HasieKHO, SIKICHO, B MOBHOMY 06CA3i JOCTPOKOBO i, BignoBiaHO, CepBic BBA*Ka€TbCA TaKUM, LLO

[OCTPOKOBO NPUMUHMB CBOIO Aito0.

Tepmin aii Cepsicy: MounHae cein nepebir 3 aatn npuabaHHA Cepsicy i TPMBAE A0 NOBHOrO BUKOHAHHA
CtopoHamu cBoiX 30608B'A3aHb, nepeabaueHnx ymosamu Cepsicy, ane He goBLie HiXK yepes 4 (YoTUPU) POKKU

nicnA 3aKiH4eHHA rapaHTii BUpobHMKa.

3BEPEXUCD

Ha 6 micauis

TexHiKa, WoA0 AKOI HaAaBaTUMYTbCA NOCAYrK (BUKOHYBAaTUMYTbCA po60TH):

[ia Cepsicy po3noBCOAXKYETLCA HA TaKi BUAMN TEXHIKM Ta ob6naaHaHHA:

V' cmapThoHw,

v' nnaHweTy,
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v\ CcMapT-TOAMHHUKM HOMiIHaNbHOO BapTicTio’ Big 4 000 rpH,

v ditHec-6pacneTu

Hadani 3a Tekctom — [MPUCTPIN, WO BiANOBIAAE HACTYMHUM KPUTERIAM:
- NPALIOE Bifg, eNEeKTPUKK;

- MaE€ cepiltHMit Homep abo IMEL;

- € HOBUM;

- NpnAbaHo 3aMOBHMKOM ogHo4acHo® 3 Cepaicom.

Nocnayry, Wwo nepeabayeHi B mexax Cepsicy:

Linogob6osa TenepoHHa NigTPUMKA - HaAaHHA KOHCYbTaLjih 3aMOBHUKY Mo TenedoHy, 3 NUTaHb, AKIi BUHUKAN Y
HbOro B npoueci ekcnayatauii MpucTpoto. Hapgaetbea ana byab-akoro suay Mpuctpoto (Hadani 3a mekcmom —

TenegoHHa nidmpumka).

Linopo6oBa OHNAAH NIATPUMEKA - HAaJAHHA AUCTAHLUIMHUX NOCAYr 3aMOBHMKY yepe3 |HTepHeT, 3 nuTaHb, AKi
BUHUKAWN Yy HbOTO B npoueci ekcnayaTtauii MNpuctpoto, B TOMY 4YMCAi HaBYaHHA 3aMOBHMKA KOPUCTYBAHHA

Mpuctpoem. Hagaetbea ans cMapThOHiB Ta NnaHweTiB (Hadasni 3a mekcmom — OHAalH nidmpumkKa).
Y sunaakKy suxoay lNMpuctpoto 3 naay:

PeMoOHT MpUCTPOIO - YCYHEHHA nowKoaxeHb!! MpUCTpoto, BKAKOYAKOUM 3aMiHY MOLIKOAMKEHUX AeTanen Ta
3anacHMX 4YacTMH B HerapaHTiHMX Bunagkax? ane BMK/IKOYHO 3a BiACYTHOCTI 03HaK YMUCHOIO NOLWKOAMKEHHA
Mpuctpoto Ta/abo nowkoaskeHHn MpuUCTpoto y 38’A3Ky 3 rpyboto HeobepexHicTio'? Ta/abo BTpyyaHHA TpeTix ocib

(pemoHTy He aBTOpM3oBaHuM CL) (Hadani 30 mexkcmom — PemoHm);
ABO

O6miH Mpuctpolo Ha nopapyHKosuii ceptudikat® BapTicTio, AKa cTaHOBUTb 75% (cimpecaTt n'aTb BiacoTKiB)
HoMiHanbHOI BapTocTi’ npuabaHoro MPUCTPOIO, - MONKAMBUIA NPOTArOM CTPOKY Aii Cepsicy B HerapaHTiMHUX
Bunagkax?, 3a yMOBM HeAoUiNbHOCTI® Ta/abo HEMOMAMBOCTI® 3MilCHEHHA PEeMOHTY, Ta BUK/IIOYHO Y BUMNAAKY
BiZICYTHOCTI O3HaK yMUCHOro nowkoaxeHHa® Npuctpoto ta/abo nowkogskeHHA MNpuctpoto y 38’A3Ky 3 rpyboto
HeobepexHicTio? Ta/abo BTpyyaHHA TpeTix ocib (peMoHTY He asTopusosaHum CL), Wwo mae byTh niaTBEpPAMKEHO

B NPOLECI AiarHOCTUKKN (Hadasi 3a mekcmom — ObmiH 75%)

Mopaaok, yMoBM Ta CTPOKU HagaHHA Mocayr:

Mocnyrn, wo nepeabaveHi gaHum Cepsicom, HaAalOTbCA Ha NiACTaBi 3amMOBNEHHA 3aMOBHMKa, AKE BiH NOAAE 3a
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TenepoHammn: 044-390-03-30, 0800-30-50-24 abo Ha calTi www.support.ua 3a ymoBM aKTMBaL,ji CepBicy B CTPOK,
o He nepesuulye 14 KaneHgapHUX AHIB 3 AaTW Moro npuabaHHA. Y BUNaaKy He akTMBalii, HEKOpeKTHoI abo

HecBO€YacHOI akTuBaLii Cepsicy, Moro gia npununHAaeTbes, Cepaic BTpayae cuay.

Nocnyra «Tene¢poHHa NiATPUMKA» HAZAETLCA NPOTArom cTpoky aii CepBicy Linoao60Bo Ha niacTaBi 3BepHEHHA
3aMOBHMKA 32 BKa3aHMMM BULLLEe HOMepamu TenedoHiB, NpoTArom 48 roamH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
Nocnyra «OHAaiH NigTPMMKa» HaZa€eTbCA NpoTArom cTpPoky Aii CepBicy AUCTAHUIMHO, B 3aNeXHOCTI Big
Mpuctpoto, woao fAKkoro 6yno nogaHo 3aaBKy 3aMOBHMKOM, NpoTArom 48 roguMH 3 MOMEHTY 3BEepHEeHHA
3amOBHMKa.

Mocnyra «PemMOHT» HaAAETLCA NPOTArOM CTPOKY Aji CepBicy Ha TepUTOPpIi CEPBICHMX LLEHTPiB BUKOHaBLA B CTPOK,

WO He nepesuLLye 14 (4oTMPHAZUATU) POBOYMX OHIB 3 AHA NPOBEAEHHS AiarHOCTUKM, 33 HACTYMHMUX YMOB (B TOMY

Yncni, ane He BUKIOYHO):

- ynHHocTi Cepsicy?®,
- HEerapaHTINHMWI1 BUNadoK*, WO BCTAaHOBNIOETLCA B NPOLECi A4iarHOCTUKM,

- BiACYTHICTb O3HAK YMWUCHOIo NOLWKOAXKEeHHA MpucTpoto Ta/abo nowkoaxKeHHs MNpuctpoto y 38°A3Ky 3 rpyboto
HeobepeHicTio Ta/abo BTpy4YaHHSA TpeTix 0ocCib (peMOHTY He aBTopu3oBaHUm CLL), L0 BCTaHOBAIOETLCA B NPOLIECI
LiarHOCTUKMN,

- HagaHHA 3aMOBHUKOM PUCTPOIO B NMOBHIN KOMMIEKTHOCTI, B TOMY YMCANi HAZIEXKHO 3aNOBHEHOrO rapaHTiiHOro

TaNoHY BUPOOHMKa 3 BiATMCKOM NnevaTKu npoaasus,

- HaZaHHA 3aMOBHUKOM po3paxyHKoBoro(-ux) AokymeHTa(-i)!3, wo niaTeepasKye(toTb) NpuabaHHA NPUCTPOIO Ta
Cepsicy.

Nocnyra «O6miH 75%» Hafa€eTbCA NPOTArOM CTPOKY aii CepBicy Ha TepuTOpIi cepBiCHUX LEeHTPiB BMKOHaBLA

npotarom 5 (n’atn) pobounx AHIB 3 AHA NPOBeAEHHA AiarHOCTMKM 33 HACTYMHWUX YMOB (B TOMY YMUCAi, ane He

BMKJ'II'O‘-IHO!I

- ynHHocri Cepsicy?®,

- HerapaHTINHWUIA BUNagoK?, Wo BCTaHOBAIOETLCA B MPOLECH AiarHOCTUKM,
- HeoUiNbHOCTI® Ta/abo HeEMOXANBOCTI® 3aiicHeHHA PeMOHTY,

- BiZICYTHOCTi 03HaK YMMUCHOro nolkoaxeHHsa Mpuctpoto!® ta/abo nowkoaxeHHs MNpUcTpoto y 38°a3Ky 3 rpyboto
HeobepexHicTio'? Ta/abo BTpyYaHHA TpeTix ocib (pemoHTy He asTopu3osaHum CLL), L0 BCTaHOBIOETLCA B NpOLLEC

[iarHOCTUKMN,
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- HaZ,aHHA 3aMOBHUKOM MPUCTPOIO B NOBHIN KOMMIEKTHOCTI, B TOMY YMC/i HaNI€XKHO 3aNOBHEHOrO rapaHTIMHOro

TaNoHYy BUPOOHMKA 3 BiATUCKOM NeYyaTKu Npoaasus,

- HaZ,aHHA 3aMOBHMKOM po3paxyHkoBoro(-mx) aokymeHTa(-is)!3, wo niagTeepaye(oTb) npuadaHHa Npuctpoto Ta
Cepsicy,

- YKNageHHA 3amoBHUKom [Jorosopy miHM 3 BUKOHaBLEM

- HaAaHHA 3aMOBHMKOM KONii 3aMOBHEHWUX CTOPIHOK NacnopTy Ta IMH.

FapaHTii Ta 3acTepeXKeHHsA:

3aMOBHMK Ma€ NpaBo 3amMiHUTK MPUCTPIN, WOA0 AKOro HaAaBaTUMYTbCA NOCAYrn, nepeabadeHi gaHum Cepsicom,
npotarom 14 (4YOoTMPHAALUATM) KaNeHAAPHUX AHIB 3 AaTn NpuabaHHA gaHoro Cepsicy.

Ha uyac HagaHHA nocnyr (BMKOHaHHA pobit), nepeabayeHnx paHum CepsBicom, 3aMOBHUKY He BUAAETHCH
NigMiHHMIA PoHAa,.

Ona HagaHHs nocnyr, nepeabavyeHnx aaHnm Cepsicom, 3amMOBHUK 30608’A3aHUIA HagaTn BukoHasLto Mpuctpii,
BiZIB’A3aHMI Bif, BCiXx 061iKOBMX 3anuciB Ta 6e3 naponen.

BuKoHaBeupb He Hece Oyab-AKOI BignNOBiAaNbHOCTI 3a 36epekeHHs AaHuX (KOHTakKTW, ¢oTo, Bigeo Ta iH.) Ha
Mpuctpoi.

YBATA! 3 MOMeHTY HagaHHA nocayrn «PemoHT» abo «O6bMiH 75%» BBaXa€eTbCA, WO NOCAYrK, nepeabayeHi

ymoBamu Cepsicy HafiaHi BUKOHaBLIEM HaNeXHO, AKICHO, B NOBHOMY 06cA3i A0CTPOKOBO i, BianosiaHo, Cepsic

BBAXKAETbCA TaKNM, LLO AOCTPOKOBO NPUNUHUB CBOIO AitO.

Tepmin aii Cepsicy: MounHae cBiii nepebir 3 gatn npuabaHHA Cepsicy i TPUBAE A0 NMOBHOrO0 BMKOHAHHA
CTropoHamu cBOiX 3060B'A3aHb, NnepeabaueHnx ymosamu Cepsicy, ane He gosle 6 (wectn) KaneHAApPHUX

MicAuiB 3 momeHTy npuabaHHA Cepsicy.

3BEPEXUCD

Ha 12 micauis

TexHiKa, WoA0 AKOi HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA po60oTH):

[ia Cepsicy po3noBCOAKYETLCA HA TaKi BUAWN TEXHIKM Ta obnaaHaHHA:

V' cmapThoHw,

v' nnaHweTy,
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v\ CcMapT-TOAMHHUKM HOMiIHaNbHOO BapTicTio’ Big 4 000 rpH,

v ditHec-6pacneTu

Haaani 3a Tekctom — MPUCTPIN, WO BiANOBIAAE HACTYMHUM KPUTERIAM:
- NPALIOE Bifg, eNEeKTPUKK;

- MaE€ cepiltHMit Homep abo IMEL;

- € HOBUM;

- NpnAbaHo 3aMOBHMKOM ogHo4acHo® 3 Cepaicom.

Nocnayry, Wwo nepeabayeHi B mexax Cepsicy:

Linogob6osa TenepoHHa NigTPUMKa - HagaHHA KOHCYAbTaLih 3aMOBHMKY Mo TenedoHy, 3 NUTaHb, AKi BUHUKAKU Y
HbOro B npoueci ekcnayatauii MpucTpoto. Hapgaetbea ana byab-akoro suay Mpuctpoto (Hadani 3a mekcmom —

TenegoHHa nidmpumka).

Linopo6oBa OoHNAAH NIATPUMKA - HaJaHHA AMCTAHUIMHUX nocnyr 3aMOBHUKY yepe3 |HTepHeT, 3 nuTaHb, AKi
BUHUKAWN Yy HbOTO B npoueci ekcnayaTtauii MNpuctpoto, B TOMY 4YMCAi HaBYaHHA 3aMOBHMKA KOPUCTYBAHHA

Mpuctpoem. Hagaetbca ans cMapTPoOHiB Ta NaaHwWeTiB (Hadasni 3a mekcmom — OHAalH nidmpumka).
Y sunaakKy suxoay Mpuctpoto 3 naay:

PeMoOHT MpUCTPOIO - YCYHEHHA MoWwKoaxeHb!! MpUCTpoto, BKAKOYAKOUM 3aMiHY MOLIKOAMKEHUX AeTanen Ta
3anacHMX 4YacTMH B HerapaHTiHMX Bunagkax? ane BMK/IKOYHO 3a BiACYTHOCTI 03HaK YMUCHOIO NOLWKOAMKEHHA
Mpuctpoto Ta/abo nowkoaskeHHA MpPUCTPoLo y 38’A3KY 3 rpyboto HeobepexHicTio? Ta/abo BTpy4yaHHA TpeTix ocib

(pemoHTy He aBTOpM3oBaHuM CL) (Hadani 30 mexkcmom — PemoHm);
ABO

O6miH Mpuctpolo Ha nopapyHKosuii ceptudikat® BapTicTio, AKa cTaHOBUTb 75% (cimpecaTt n'aTb BiacoTKiB)
HOMiHanbHOI BapTocTi’ npuabaHoro MPUCTPOIO, - MOXKAMBUIA NPOTArOM CTPOKY Aii Cepsicy B HerapaHTiMHUX
Bunagkax?, 3a yMOBM HeAoUiNbHOCTI® Ta/abo HEMOMAMBOCTI® 3MilCHEHHA PEeMOHTY, Ta BUK/IIOYHO Y BUMNAAKY
BiZICYTHOCTI 03HaK yMUCHOro nowkogxeHHa? Mpuctpoto Ta/abo nowkoakeHHa MpuUcTpoto y 38’a3Ky 3 rpyboto
HeobepexHicTio!? Ta/abo BTpyvaHHA TpeTix ocib (peMoHTY He asTopusosaHum CL), Wwo mae byTh niaTBEpPAMKEHO

B NPOLECI AiarHOCTUKKN (Hadasi 3a mekcmom — ObmiH 75%)

Mopaaok, yMoBM Ta CTPOKU HagaHHA Mocayr:

Mocnyrn, wo nepeabaveHi gaHum Cepsicom, HaAalOTbCA Ha NiACTaBi 3amMOBNEHHA 3aMOBHMKa, AKE BiH NOAAE 3a
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TenepoHammn: 044-390-03-30, 0800-30-50-24 abo Ha calTi www.support.ua 3a ymoBM aKTMBaL,ji CepBicy B CTPOK,
o He nepesuulye 14 KaneHgapHUX AHIB 3 AaTW Moro npuabaHHA. Y BUNaaKy He akTMBalii, HEKOpeKTHoI abo

HecBO€YacHOI akTuBaLii Cepsicy, Moro gia npununHAaeTbes, Cepaic BTpayae cuay.

Nocnyra «Tene¢poHHa NiATPUMKA» HAZAETLCA NPOTArom cTpoky aii CepBicy Linoao60Bo Ha niacTaBi 3BepHEHHA
3aMOBHMKA 32 BKa3aHMMM BULLLEe HOMepamu TenedoHiB, NpoTArom 48 roamH 3 MOMEHTY 3BEPHEHHA 3aMOBHMKA.
Nocnyra «OHAaiH NigTPMMKa» HaZa€eTbCA NpoTArom cTpPoky Aii CepBicy AUCTAHUIMHO, B 3aNeXHOCTI Big
Mpuctpoto, woao fAKkoro 6yno nogaHo 3aaBKy 3aMOBHMKOM, NpoTArom 48 roguMH 3 MOMEHTY 3BEepHEeHHA
3amOBHMKa.

Mocnyra «PeMOHT» HaAAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CEPBICHMX LLEHTPiB BUKOHaBUA B CTPOK,

WO He nepesuLLye 14 (4oTMPHAZUATU) POBOYMX OHIB 3 AHA NPOBEAEHHS AiarHOCTUKM, 33 HACTYMHMUX YMOB (B TOMY

Yncni, ane He BUKIOYHO):

- ynHHocTi Cepsicy?®,
- HEerapaHTINHMIA BUNaAoK*, WO BCTAHOBOETLCA B NPOLLEC] A4iarHOCTUKMK,

- BiACYTHICTb O3HAK YMWUCHOIo NOLWKOAXKEeHHA MpucTpoto Ta/abo nowkoaxKeHHs MNpuctpoto y 38°A3Ky 3 rpyboto
HeobepeHicTio Ta/abo BTpy4YaHHSA TpeTix 0ocCib (peMOHTY He aBTopu3oBaHMm CLL), L0 BCTAHOBAIOETLCA B NPOLIECI
LiarHOCTUKMN,

- HagaHHA 3aMOBHUKOM PUCTPOIO B NMOBHIN KOMMIEKTHOCTI, B TOMY YMCANi HAZIEXKHO 3aNOBHEHOrO rapaHTiiHOro

TaNoHY BUPOOHMKa 3 BiATMCKOM NnevaTKu npoaasus,

- HaZaHHA 3aMOBHUKOM po3paxyHKoBoro(-ux) AokymeHTa(-i)!3, wo niaTeepasKye(toTb) NpuabaHHA NPUCTPOIO Ta
Cepsicy.

Nocnyra «O6miH 75%» Hafa€eTbCA NPOTArOM CTPOKY aii CepBicy Ha TepuTOpIi cepBiCHUX LEeHTPiB BMKOHaBLA

npotarom 5 (n’atn) pobounx AHIB 3 AHA NPOBeAEHHA AiarHOCTMKM 33 HACTYMHWUX YMOB (B TOMY YMUCAi, ane He

BMKJ'II'O‘-IHO!I

- ynHHocri Cepsicy?®,

- HerapaHTINHWIA BUNagoK?, Wo BCTAHOBKOETLCA B MPOLECH AiarHOCTUKY,
- HeoUiNbHOCTI® Ta/abo HeEMOXANBOCTI® 3aiicHeHHA PeMOHTY,

- BiZICYTHOCTi 03HaK YMMUCHOro nolkoaxeHHsa Mpuctpoto!® ta/abo nowkoaxeHHs MNpUcTpoto y 38°a3Ky 3 rpyboto
HeobepexHicTio'? Ta/abo BTpyYaHHA TpeTix ocib (pemoHTy He asTopu3oBaHum CLL), Lo BCTaAHOBAIOETLCA B NPOLECI

[iarHOCTUKMN,
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- HagaHHA 3aMOBHUKOM PUCTPOIO B NMOBHIN KOMMNIEKTHOCTI, B TOMY YMC/i HaNIE€XKHO 3aNOBHEHOIO rapaHTiMHOTO

TaNoHYy BUPOOHMKA 3 BiATUCKOM NeYyaTKu Npoaasus,

- HaZ,aHHA 3aMOBHMKOM po3paxyHkoBoro(-mx) aokymeHTa(-is)!3, wo niagTeepaye(oTb) npuadaHHa Npuctpoto Ta
Cepsicy,
- YKNageHHA 3amoBHUKOM [JoroBopy miHW 3 BUKOHaBsuem

- HaAaHHA 3aMOBHMKOM KON 3aMOBHEHWX CTOPiIHOK nacnopTy Ta IMH.

FapaHTii Ta 3acTepeXXeHHA:

3aMOBHMK Ma€ NpaBo 3amMiHUTK MPUCTPIN, WOA0 AKOro HaAaBaTUMYTbCA NOCAYrn, nepeabadeHi gaHum Cepsicom,

npotarom 14 (YOTMPHAAUATM) KaleHAAPHUX AHIB 3 AaTU NpuabaHHA aaHoro Cepsicy.

Ha uac HagaHHA nocnyr (BMKOHaHHA pobiT), nepesbayeHnx gaHum Cepsicom, 3aMOBHMKY He BUAAETHCA
NigMiHHMIA PoHAa,.

Ona HagaHHs nocnyr, nepeabavyeHnx aaHnm Cepsicom, 3amMOBHUK 30608’A3aHUIA HagaTn BukoHasLto Mpuctpii,
BiZIB’A3aHMI Bif, BCix 061iKOBMX 3anuciB Ta 6e3 naponen.

BuKoHaBeupb He Hece Oyab-AKOI BignNOBiAaNbHOCTI 3a 36epekeHHs AaHuX (KOHTakKTW, ¢oTo, Bigeo Ta iH.) Ha
Mpuctpoi.

YBATA! 3 MOMeHTY HagaHHA nocayrn «PemoHT» abo «O6bMiH 75%» BBaXa€eTbCA, WO NOCAYrK, nepeabayeHi

ymoBamm Cepsicy HafiaHi BUKOHaBLIEM HaNeXHO, AIKICHO, B NOBHOMY 06CA3i A0CTPOKOBO i, BianosiaHo, Cepsic

BBAXKAETbCA TaKNM, LLO AOCTPOKOBO NPUNUHUB CBOIO AitO.

Tepmin aii Cepsicy: MounHae cBiii nepebir 3 gatn npuabaHHA Cepsicy i TPUBAE A0 NMOBHOrO0 BMKOHAHHA
CTOpOHaMM cBOiIX 30608B'A3aHb, nepeabaueHnx ymosamu Cepsicy, ane He pgosBwe 12 (gBaHagUATH)

KaneH[apHUX Mmicauis 3 MoMeHTy npuabaHHa Cepsicy.

3BEPEXUCD

Ha 24 micau,i

TexHiKa, WoA0 AKOi HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA po60oTH):

[ia Cepsicy po3noBCOAMKYETLCA HA TaKi BUAM TEXHIKM Ta 061agHAHHA:

V' cmapThoHw,

v' nnaHweTy,
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v\ CcMapT-TOAMHHUKM HOMiIHaNbHOO BapTicTio’ Big 4 000 rpH,

v ditHec-6pacneTu

Haaani 3a Tekctom — MPUCTPIN, WO BiANOBIAAE HACTYMHUM KPUTERIAM:
- NPALIOE Bifg, eNEeKTPUKK;

- MaE€ cepiltHMit Homep abo IMEL;

- € HOBUM;

- NpnABaHo 3aMOBHMKOM oaHo4acHo® 3 Cepaicom.

Nocnayry, Wwo nepeabayeHi B mexax Cepsicy:

Linogob6osa TenepoHHa NigTPUMKa - HagaHHA KOHCYAbTaLih 3aMOBHMKY Mo TenedoHy, 3 NUTaHb, AKi BUHUKAKU Y
HbOro B npoueci ekcnayatauii MpucTpoto. Hapgaetbea ana byab-akoro suay Mpuctpoto (Hadani 3a mekcmom —

TenegoHHa nidmpumka).

Linopo6oBa OoHNAAH NIATPUMKA - HaJaHHA AMCTAHUIMHUX nocnyr 3aMOBHUKY yepe3 |HTepHeT, 3 nuTaHb, AKi
BUHUKAWN Yy HbOTO B npoueci ekcnayaTtauii MNpuctpoto, B TOMY 4YMCAi HaBYaHHA 3aMOBHMKA KOPUCTYBAHHA

Mpuctpoem. Hagaetbca ans cMapTPoOHiB Ta NaaHwWeTiB (Hadasni 3a mekcmom — OHAalH nidmpumka).
Y sunaakKy suxoay Mpuctpoto 3 naay:

PeMoOHT MpUCTPOIO - YCYHEHHA MoWwKoaxeHb!! MpUCTpoto, BKAKOYAKOUM 3aMiHY MOLIKOAMKEHUX AeTanen Ta
3anacHMX 4YacTMH B HerapaHTiHMX Bunagkax? ane BMK/IKOYHO 3a BiACYTHOCTI 03HaK YMUCHOIO NOLWKOAMKEHHA
Mpuctpoto Ta/abo nowkoaskeHHA MpPUCTPoLo y 38’A3KY 3 rpyboto HeobepexHicTio? Ta/abo BTpy4yaHHA TpeTix ocib

(pemoHTy He aBTOpM3oBaHuM CL) (Hadani 30 mexkcmom — PemoHm);
ABO

O6miH Mpuctpolo Ha nopapyHKosuii ceptudikat® BapTicTio, AKa cTaHOBUTb 75% (cimpecaTt n'aTb BiacoTKiB)
HOMiHanbHOI BapTocTi’ npuabaHoro MPUCTPOIO, - MOXKAMBUIA NPOTArOM CTPOKY Aii Cepsicy B HerapaHTiMHUX
Bunagkax?, 3a yMOBM HeAoUiNbHOCTI® Ta/abo HEMOMAMBOCTI® 3MilCHEHHA PEeMOHTY, Ta BUK/IIOYHO Y BUMNAAKY
BiZICYTHOCTI 03HaK yMUCHOro nowkogxeHHa? Mpuctpoto Ta/abo nowkoakeHHa MpuUcTpoto y 38’a3Ky 3 rpyboto
HeobepexHicTio!? Ta/abo BTpyvaHHA TpeTix ocib (peMoHTY He asTopusosaHum CL), Wwo mae byTh niaTBEpPAMKEHO

B NPOLECI AiarHOCTUKKN (Hadasi 3a mekcmom — ObmiH 75%)

Mopaaok, yMoBM Ta CTPOKU HagaHHA Mocayr:

Mocnyrn, wo nepeabaveHi aaHum Cepsicom, HaZatoTbCcA Ha NiACTaBi 3aMOB/IEHHA 3aMOBHMKa, AIKe BiH NoAaE 3a
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TenepoHammn: 044-390-03-30, 0800-30-50-24 abo Ha calTi www.support.ua 3a ymoBM aKTMBaL,ji CepBicy B CTPOK,
o He nepesuuye 14 KaneHgapHUX AHIB 3 AaTW Moro npuabaHHs. Y BUNaAKy He aKTMBaLji, HEKOPEKTHOI abo

HecBO€YacHOI akTuBaLii Cepsicy, Moro gia npununHAaeTbes, Cepaic BTpayae cuay.

Nocnyra «Tene¢poHHa NiATPUMKA» HAZAETLCA NPOTArom cTpoky aii CepBicy Linoao60Bo Ha niacTaBi 3BepHEHHA
3aMOBHMKA 32 BKa3aHMMM BULLLE HOMepamm TenedoHis, NPoTArom 48 rogMH 3 MOMEHTY 3Be pHEHHA 3aMOBHMKa.
Nocnyra «OHAaiH NigTPMMKa» HaZa€eTbCA NpoTArom cTpPoky Aii CepBicy AUCTAHUIMHO, B 3aNeXHOCTI Big
Mpuctpoto, woao fAKkoro 6yno nogaHo 3aaBKYy 3aMOBHMKOM, NpoTArom 48 roguMH 3 MOMEHTY 3BEpPHEHHA
3amOBHMKa.

Mocnyra «PeMOHT» HaAAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPpIi CEPBICHMX LLEHTPiB BUKOHaBUA B CTPOK,

WO He nepesuLLye 14 (4oTMPHAZUATU) POBOYMX OHIB 3 AHA NPOBEAEHHS AiarHOCTUKM, 33 HACTYMHMUX YMOB (B TOMY

Yncni, ane He BUKIOYHO):

- ynHHocTi Cepsicy?®,
- HEerapaHTINHMI1 BUNadoK*, WO BCTAaHOBIOETLCA B NPOLECi AiarHOCTUKY,

- BIICYTHICTb 03HaK YMUCHOro nowkoaxeHHa Mpuctpoto* Ta/abo nowkoakeHHA MpucTpoto y 38’a3Ky 3 rpyboto
HeobepexHicTio? Ta/abo BTpyuaHHaA TpeTix ocib (pemoHTy He aBTopm3osaHUMm CLL), L0 BCTAHOB/IIOETLCA B NPOLLEC
LiarHOCTUKMN,

- HagaHHA 3amMOBHUKOM [PUCTPOIO B MOBHIN KOMMNAIEKTHOCTI, B TOMY YMC/i Ha/leXXHO 3aNOBHEHOIO rapaHTiiHOro

TaNoHY BUPOOHMKa 3 BiATMCKOM NnevaTKu npoaasus,

- HaZaHHA 3aMOBHUKOM po3paxyHKoBoro(-ux) AokymeHTa(-i)'3, wo niareepaskye(toTb) NpuabaHHA NPUCTPOLO Ta
Cepsicy.

Nocnyra «O6miH 75%» Hafa€eTbCA NPOTArOm CTPOKY aii CepBicy Ha TepuTOpIi cepBiCHUX LEeHTPiB BMKoHaBLA

npotarom 5 (n’atn) pobounx AHIB 3 AHA NPOBeAEHHA AiarHOCTMKM 33 HACTYMHWUX YMOB (B TOMY YMUCAi, ane He

BMKJ'II'O‘-IHO!I

- ynHHocri Cepsicy?®,

- HerapaHTINHWIA BUNagoK?, Wo BCTAHOBAIOETLCA B MPOLECH AiarHOCTUKY,
- HeoUiNbHOCTI® Ta/abo HeEMOXANBOCTI® 3aiicHeHHA PeMOHTY,

- BiZICYTHOCTi 03HaK YMMUCHOro nolkoaxeHHsa Mpuctpoto!® ta/abo nowkoaxeHHs MNpUcTpoto y 38°a3Ky 3 rpyboto
HeobepexHicTio'? Ta/abo BTpyyaHHA TpeTix ocib (pemoHTy He aBTopm3osaHum CLI), Wo BCTaHOBMOETLCA B NPOLLECI

[iarHOCTUKMN,
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- HagaHHA 3aMOBHUKOM PUCTPOIO B NMOBHIN KOMMNIEKTHOCTI, B TOMY YMC/i HaNIE€XKHO 3aNOBHEHOIO rapaHTiMHOTO

TaNoHYy BUPOOHMKA 3 BiATUCKOM NeYyaTKu Npoaasus,

- HaZ,aHHA 3aMOBHMKOM po3paxyHkoBoro(-mx) aokymeHTa(-is)!3, wo niagTeepaye(oTb) npuabdaHHa Npuctpoto Ta
Cepsicy,

- YKNageHHA 3amoBHUKom [Jorosopy miHM 3 BUKOHaBLEM

- HaAaHHA 3aMOBHMKOM KON 3aMOBHEHWX CTOPiIHOK nacnopTy Ta IMH.

FapaHTii Ta 3acTepeXKeHHsA:

3aMOBHMK Ma€ NpaBo 3amMiHUTK MPUCTPIN, WOA0 AKOro HaAaBaTUMYTbCS NOCAYTK, NepeabadveHi gaHum CepBicom,
npotarom 14 (YOTMPHAAUATM) KaleHAAPHUX AHIB 3 AaTU NpuabaHHA aaHoro Cepsicy.

Ha uac HagaHHA nocnyr (BMKOHaHHA pobiT), nepesbayeHnx gaHum Cepsicom, 3aMOBHMKY He BUAAETHCA
NigMiHHMIA PoHAa,.

Ona HagaHHs nocnyr, nepegbavyeHnx gaHnm Cepsicom, 3amoBHMK 3060B’A3aHMIN HagaTn BukoHasuto Mpuctpin,
BiZIB’A3aHMI Bif, BCiXx 061iKOBMX 3anuciB Ta 6e3 naponen.

BuKoHaBeupb He Hece Oyab-AKOI BignNOBiAaNbHOCTI 3a 36epekeHHs AaHuX (KOHTakKTW, ¢oTo, Bigeo Ta iH.) Ha
Mpuctpoi.

YBATA! 3 MOMeHTY HagaHHA nocayrn «PemoHT» abo «O6bMiH 75%» BBaXa€eTbCA, WO NOCAYrK, nepeabayeHi

ymoBamu Cepsicy HafiaHi BUKOHaBLIEM HaNeKHO, AKICHO, B MOBHOMY 06cA3i A4OCTPOKOBO i, BignosiaHo, Ceps.ic

BBAXKAETbCA TaKNM, LLO AOCTPOKOBO NPUNUHUB CBOIO AitO.

Tepmin aii Cepsicy: MounHae cBiih nepebir 3 aatn npuabaHHA Cepsicy i TPUBAE A0 NMOBHOrO BUKOHAHHA
CtopoHamu cBOiX 3060B'A3aHb, NnepegbayeHnx ymosamu Cepsicy, ane He gosuwe 24 (ABagUATUM YOTUPLOX)

KaneH[apHUX Mmicauis 3 MoMeHTy npuabaHHa Cepsicy.

Ooops! Po36us, 3anus

TexHiKa, WoA0 AKOI HAAABAaTUMYTbCA NOCNYrU (BUKOHYBAaTUMYTbCA pob6oTH):

[ia Cepsicy po3noBCOAXKYETLCA Ha cMapTPoHM Ta / abo naaHWeTH, Haaani 3a TekcTom — MpuUCTpiiA, Wo Bignosigae

HaACTYMHUM KpUTEpiam:
- NPALOE Bif, €NEKTPUKY;

- Ma€ cepiiHnit Homep abo IMEL;
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- € HOBUM;

- NpuAaBGaHo 3aMOBHUKOM ogHo4acHo® 3 Cepaicom.

Mocnyru, wo nepeabauyeHi B mexax Cepsicy:

LUinoao6osa TenedpoHHA NigTPUMKA - Haf@HHA KOHCYbTaLih 3aMOBHUKY Mo TesiedoHy, 3 NUTaHb, AKi BUHUKAN Y
HbOro B npoueci ekcnayatauii Mpuctpoto. Hagaetbeca ana 6yab-akoro suay Mpuctpoto (Hadani 3a mekcmom —

TenegoHHa niompumka).

LinogoboBa oHNAMH NIATPUMKA - HaZaHHA AUCTAHUIAHUX NOCAYr 3aMOBHUKY 4Yepe3 IHTepHEeT, 3 NUTaHb, AKi
BMHMKAM Yy HbOrO B Mpoueci ekcnayatauii MNpuctpoto, B TOMy YMCAi HaBYaHHA 3aMOBHWMKA KOPWUCTYBaHHSA

Mpuctpoem. Hapaetbca ana 6yap-skoro suay MNpuctpoto (Hadani 3a mekcmom — OHAaliH nidmpumka).
Y BunagKy suxoay Mpuctpoto 3 nagy:

PeMoHT MpuUCTPOIo - yCyHEHHA nowKoaxeHb!! MpucTpoto, BKAKOYAOUM 3aMiHY MOLUIKOAMKEHUX AeTanen Ta
3anacHMX YaCTUH, B HerapaHTiMHUX BUNaaKkax®, ane y BMNAAKy BifCYTHOCTI O3HAaK YMMCHOrO MOLIKOAMKEHHA
MpucTtpoto Ta/abo nowkoaKeHHA NMpUcTpoto y 38’a3Ky 3 rpyboto HeobepexkHicTio!? Ta/abo BTpyyaHHA TPeTiX ocib

(pemoHTy He aBTopusoBaHum CL), (Hadani 3a mekcmom — PemoHm);
ABO

3amiHa TpuUCTPOIO Ha aHaNOriYHMA' - MOXK/IMBA BUKIIOYHO NPOTATOM CTPOKy aii Cepsicy y Bunagkax
HeJoUiNbHOCTI® Ta/abo HemoKAMBOCTI® 3aiicHEHHA PeMOHTy, B HerapaHTIMHWX Bunagkax*, ane y sunagxy
BiACYTHOCTI 03HaK YMMCHOrO moluKkoaxeHHA Mpuctpoto Ta/abo nowkoaskeHHs MpuUcTpoto y 38°A3Ky 3 rpyboto
HeobepeskHicTio!? Ta/abo BTpyYaHHA TpeTix ocCib (pemoHTy He aBTopn3oBaHMm CLL), Lo BCTaHOB/IIOETLCA B NPOLIECI

AiarHOCTUKM (Hadasi 3a mekcmom — 3aMiHa).

MopAapokK, ymosu Ta CTPOKU HapaHHA Mocayr:

Mocnyrn, wo nepeabaveHi gaHum Cepsicom, HadatloOTbCA Ha NiACTaBi 3amMOBNEHHA 3aMOBHMKaA, AKE BiH NOAAE 33
TenepoHamm: 044-390-03-30, 0800-30-50-24 abo Ha calTi www.support.ua 3a yMmoBM aKTMBaL,ji CepBicy B CTPOK,
o He nepesuulye 14 KaneHgapHUX AHIB 3 AaTW Moro npuabaHHA. Y BUNaaKy He akTMBalii, HeKOpeKTHoi abo

HecBO€YacHOi akTuMBaLii Cepsicy, Moro gia npununHaeTbes, Cepaic BTpayae cuay.

Nocnyra «TenegoHHa NiATPUMKA» HAAAETbCA NPOTArom cTpoky aii Cepsicy Linoao60Bo Ha niacTaBi 3BepHEHHA

3aMOBHMKaA 32 BKa3zaHUMM BULLe HOMepamm Tel'led)OHiB, NPOTArom 48 roguH 3 MOMEHTY 3BEPHEHHA 3aMOBHMUKa.

Nocnyra «OHAaiH NigTPMMKa» HaZa€eTbCA NpoTArom cTpoky Aii CepBicy AUCTAHUIMHO, B 3aneXHOCTI Big
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MpucTpoto, Woao AKoro 6yno noAaHo 3anABKY 3aMOBHMKOM, MpOTArom 48 roAMH 3 MOMEHTY 3BEPHEHHS

3aMOBHUKa.

Mocnyra «PeMoHT» HAAAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CepBiCHUX LLeHTPiB BUKOHaBLA NpOTArom

14 (yoTupHaauATM) poboYMX AHIB 3 AHA NPOBeAEHHA AiarHOCTMKM 32 HAaCTYMHWUX YMOB (B TOMY YWUC/i, ane He

BMKJ'II'O‘-IHO!I

- ynHHocTi Cepsicy?®,

- HerapaHTIMHMI BUNaaoK*, 1o BCTaHOBIOETLCA B NPOLIEC] AiarHOCTMKMY,

- BiZICYTHOCTi 03HaK YMMUCHOro nolkoaxeHHsa Mpuctpoto!® ta/abo nowkoaxeHHs MNpucTpoto y 38°a3Ky 3 rpyboto
HeobepexHicTio'? Ta/abo BTpyYaHHA TPeTix ocib (pemoHTy He aBTopu3osaHum CLL), L0 BCTaHOBIOETLCA B NPOLLEC
[iarHOCTUKMN,

- HaZaHHA 3aMOBHUKOM [1pUCTPOIO B NOBHIM KOMMNAEKTHOCTI, B TOMY YMC/i HAaNEXHO 3aNOBHEHOMO rapaHTiMHOro
TaNIOHY BMPOOHMKA 3 BiATUCKOM NeYaTKu NpoaaBus,

- HagaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) gokymeHTa(-iB)3, wo niarsepaxye(totb) npuabarHa Mpuctpoto Ta
Cepsicy.

Mocnyra «3amiHa» HaZAETLCA NPOTArOM CTPOKY Aii CepBicy Ha TepUTOPIi CEPBICHUX LEHTPIB BUKOHABUA NpoTArom

5 (n’aTn) poboumnx gHiB 3 AHA NpOoBeAEeHHA AiarHOCTUKM 33 HAaCTYMHUX YMOB (B TOMY YMCi, a/1e HE BUK/THOYHO):

- ynHHocTi Cepsicy?®,
- HerapaHTINHWUIA BUNagoK?, Wo BCTaHOBAIOETLCA B MPOLLECH AiarHOCTUKM,
- HegoUjinbHOCTI® Ta/abo HeMOXAnBOCTI® 3ailicHeHHA PeMOHTY,

- BiICyTHOCTi 03HaK YMMCHOro nowkoaxeHHs Mpuctpoto?® ta/abo nowkomkeHHs Mpuctpoto y 38’A3Ky 3 rpyboto
HeobepexHicTio? Ta/abo BTpyuaHHsA TpeTix ocib (pemoHTy He aBTopn3osaHUM CLL), Lo BCTaHOBAIOETLCA B NPOLECI

[iarHOCTUKMN,

- HaZaHHA 3aMOBHUKOM [pUCTPOIO B NOBHIM KOMMNAEKTHOCTI, B TOMY YMC/li HAaNEeXHO 3aNOBHEHOMO rapaHTiMHOIo

Ta/IOHY BMPOOHMKA 3 BiATUCKOM NeYaTKu NpoaaBus,

- HaJaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) gokymeHTa(-is)3, wo niarsepaxye(toTh) NnpuabaHHa Mpuctpoto Ta
Cepsicy,

- YKNageHHA 3aMOBHUKOM [1oroBopy MiHu 3 BUKOHaBLeEM

- HaZaHHA 3aMOBHMKOM KOMil 3aMOBHEHMX CTOPIHOK nacnopTy Ta IMH.
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FapaHTii Ta 3acTepeXKeHHs:

3aMOBHMK Ma€ NpaBo 3amMmiHUTK MPUCTpPIN, WOA0 AKOro HaAaBaTUMYTbCA NOCAYrn, nepeabayeHi gaHum Cepsicom,

npotarom 14 (4YOoTMPHAALUATM) KaleHAAPHUX AHIB 3 AaTn NpuabaHHA aaHoro Cepsicy.

Ha uac HagaHHA nocnyr (BMKOHaHHA pobiT), nepesbayeHnx paHum Cepsicom, 3aMOBHMKY He BUAAETHCA
NigMiHHMIA doHA,.

Ona HagaHHs nocnyr, nepeabavyeHnx aaHnm Cepsicom, 3amMOBHUK 30608’A3aHUI HagaTn BukoHasuto Mpuctpil,
BiAB’A3aHW Big, BCix 061iKOBMX 3anuciB Ta 6e3 naponei.

BuKoHaBeup He Hece Oyab-AKOI BigNOBiAaNbHOCTI 3a 36epeKeHHs AaHWX (KOHTakKTW, ¢oTo, Bigeo Ta iH.) Ha
Mpuctpoi.

YBATFA! 3 MOMeHTYy HagaHHA nocayrn «PemoHT» abo «O6MiH 75%» BBaXa€eTbCA, WO NOCAYrK, nepeabayeHi

ymoBamu Cepsicy, HagaHi BUKOHaBLLeM HanexXHo, AKiCHO, B NOBHOMY 06cA3i A4OCTPOKOBO i, BignosiaHo, Cepsic

BBAXAETbCA TaKMUM, LWLO JOCTPOKOBO NPUNMUHMB CBOKO aito.

Tepmin aii Cepsicy: MounHae cBiii nepebir 3 gatn npuabaHHA Cepsicy i TPUBAE A0 NMOBHOrO0 BMKOHAHHA
CtopoHamu cBOiX 3060B'A3aHb, nepeabauyeHnx ymosamu Cepsicy, ane He pgosBwe 12 (pBaHaauATH)

KaneHAapHUX micauis 3 MomeHTy npuabaHHa Cepsicy.

3AXUCT AUCNNEIO

Ha 6 micauis

TexHiKa, WoA[0 AKOI HAAABAaTUMYTbCA NOCNYrU (BUKOHYBAaTMMYTbCA po6oTH):

[Oia Cepsicy po3noBCOAXKYETbCA Ha Oyab-AKi cmapTdoHM (Hagani 3a Tekctom — MpucTpii), Wwo BignosigaoTb

HaCTYMHUM KpUTEpiaM:
- Ma€ cepiiHMn Homep abo IMEI,
- € HOBUM;

- NpnabaHo 3aMOBHMKOM ogHo4acHo® 3 Cepaicom.

Nocayry, wo nepeabayeHi B mexxax Cepsicy:

PeMoHT pgucnneiiHoro moayna TNpUCTPOIO - yCyHeHHsA nolKoaeHb!! aucnneitHoro moayns MpucTpoto,

BK/1IO4akO4un 3aMiHy NOWKOOXKEHUX ,a,eTaneVl Ta 3anaCHUX 4aCTuH, BUKNKOYHO 3a YMOBMU Bi,EI,CYTHOCTi O3HaK
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YMUCHOTO noluKkoaskeHHA Mpuctpoto (Moro ancnneiHoro moaynsa) ta/abo nowkoaxeHHs MpuUcTpoto y 38°A3Ky 3
rpyboto HeobepexHicTio?? (Moro aucnneitHoro moayna) Ta/abo BTpyvaHHA TpeTix ocib (pemMoHTy He

asTopusoBaHum CL) (Hadani 30 mekcmom — PemoHm);
ABO
O6miH Mpuctpolo Ha noaapyHKoBuii cepTudikaT® BapTicTIO, AKa CTaHOBMTb 75% (cimaecaT n’aTb BiACOTKiB)

HOMiHaNbHOI BapToCTi NpuabaHoro CMapTGOHY — MOXANBUIA BUK/IKOYHO Y BUNAAKAX, Y BUNaAKaX HeAOoUiIbHOCTI®

Ta/abo HeMoKNMBOCTI® 3ailicHeHHA PemMoHTY Ta BignosigHocTi MpUcTpoto ymoBam 06MiHY, LLLO BUSHAYEHI HUXKYe.

Mopaaok, yMoBM Ta CTPOKU HapaHHA Mocayr:

Mocnyru, Wwo nepeabdaveHi aaHum CepBicom, HaZAlOTLCA Ha MNiACTaBi 3aMOBAEHHA 3aMOBHMKA, AKE BiH NOAac 3a
TenedoHammn: 044-390-03-30, 0800-30-50-24 abo Ha caiTi www.support.ua 3a ymoBM aKTMBaL,ji CepBicy B CTPOK,
Wo He nepeBulLlye 14 KaneHAapHUX AHIB 3 AaT Moro npuabaHHA. Y BUNaAKy He aKTMBaLil, HEKOPEKTHOI abo

HecBO€YacHoi akTuBalii Cepsicy, Moro ais npunuHaeTbes, Cepsic BTpayae cuay.

Mocnyra «PemMOHT» Haga€eTbCA NPOTAromM CTPOKY Aii CepBicy Ha TepUTOPIi cepBiCHUX LeHTPiB BUKOHaBLA NnpoTArom

14 (yoTupHaaUATH) POBOYMX AHIB 3 AHA NPOBeAeHHA AiarHOCTMKW 33 HacCTYMHWUX YMOB (B TOMY YMUCAi, ane He
BMK/OYHO):

- HerapaHTiHMI BUNaaok?, wo mae 6yTv NiagTBepAMKeHO B MPOLLEC AiarHOCTUKMY,

- AOUINIbHOCTI Ta MOK/IMBOCTI NpoBeAeHHA PemoHTy,

- BiICYTHOCTI 03HaK YMUCHOro noluKoaxkeHHA Mpuctpoto (Moro aucnneinHoro moayna) Ta/abo NOLWKOAMKEHHSA
Mpuctpoto y 38’A3Ky 3 rpyboto HeobepexHicTio!? (Moro aucnneiHoro moayna) ta/abo BTPpyyaHHA TpeTix ocib

(pemoHTy He aBTOpU3oBaHMM CLL)

- HagaHHA 3amMOBHMKOM PUCTPOIO B NMOBHIM KOMMAEKTHOCTI, B TOMY YMC/li HAaN€XKHO 3aNOBHEHOMO rapaHTiMHOIo
TasoHy BUPOOHMKA 3 BiATMCKOM NeYvaTKu Npoaasus;

- HaJaHHA 3aMOBHMKOM Ta PO3paxyHKoBoro(-mx) gokymeHTa(-is)!3, aki nigTeepaxkytoTb npuabdaHHa Mpuctpoto Ta
Cepsicy.

Nocnyra «O6miH 75%» HapaeTbcA NpoTArom cTpoky Aii Cepsicy Ha TepuTopii cepBiCHUX LEeHTpiB BUKOHaBLUS
npotarom 5 (n’aTn) poboumnx AHIB 3 AHSA NPOBEAEHHA AiarHOCTMKM 3@ HAaCTYMHWX YMOB (B TOMY YMCAi, ane He

BMKJ'II'O‘-IHO!I

- ynHHocTi Cepsicy?®,
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- HerapaHTiMHMI BUNaAoK*, W0 BCTaHOB/IOETLCA B MPOLIECE AiarHOCTUKMY,
- HeAOUiNbHOCTI® Ta/abo HEMOXAMBOCTI® 3aiicHeHHA PemoHTY,

- BiZICYTHOCTi 03HaK YMUCHOTO nolwKoaKeHHa Mpuctpoto® Ta/abo nowkoaxeHHa MpucTpoto y 38’a3Ky 3 rpyboto
HeobepexHicTio? Ta/abo BTpyyaHHA TpeTix ocib (pemMoHTy He aBTopu3oBaHum CLL), 1o BCTaHOBAIOETLCA B NPOLECI

LiarHOCTUKMN,

- HaAaHHA 3aMOBHUKOM Mpuctpoto B NOBHiM KOMNNEKTHOCTI, B TOMY YMCAi HANEeXHO 3aNoBHEHOro FapaHTiVIHOFO

TaZIoHy BUPOOHMKA 3 BiATUCKOM neYyaTKu NpoaasLs,

- HaZaHHA 3aMOBHMKOM po3paxyHkoBoro(-mx) AokymeHTa(-is)!3, wo niaTeepaye(oTb) npuadaHHa Npuctpoto Ta
Cepsicy,
- YKNageHHA 3aMOBHUKOM [loroBopy MiHu 3 BUKoHaBUEM

- HagaHHA 3aMOBHMKOM KON 3aMNOBHEHWX CTOPiIHOK nacnopTy Ta IMH.

FapaHTii Ta 3acTeperKeHHsA:

3aMOBHMK Ma€ NpaBo 3amMmiHUTK MPUCTpPIN, WOA0 AKOro HaAaBaTUMYTbCA NOCAYrn, nepeabadeHi gaHum Cepsicom,

npotarom 14 (4YOoTUPHAALUATM) KaNleHAAPHUX AHIB 3 AaTn NpuabaHHA aaHoro Cepsicy.

Ona HagaHHA nocayr, nepenbavyeHnx gaHnm Cepsicom, 3aMOBHUK 3060B’A3aHNI HagZaTM BukoHasLto MpucTpin,
BiAB A3aHMI BiA BCix 06NiKOBMX 3aNuciB Ta 6e3 naponen.

BuKoHaBeupb He Hece OyAb-AKOI BigNOBiAaNbHOCTI 3a 36epexeHHs AaHWUX (KOHTakKTW, ¢oTo, Bigeo Ta iH.) Ha
Mpuctpoi.

YBATA! 3 MOMeHTYy HagaHHA nocayrn «PemoHT» abo «ObmiH 75%» BBaXKA€eTbCA, WO MNOCAYrM, nepeabayeHi

ymoBamu CepBicy HafiaHi BUKOHaBLLEM HaNeKHO, AKICHO, B MOBHOMY 06cA3i A4OCTPOKOBO i, BignosigHo, Cepsic

BBAXKAETbCA TAKNM, LLO AOCTPOKOBO NPUNUHUB CBOIO AitO.

TepmiH aii Cepsicy: MounHae cBit nepebir 3 aatM npupbaHHAa Cepsicy i TpUBae A0 NOBHOrO BMKOHAHHA
CTOpoHamu cBOiXx 3060B'A3aHb, NepepbaueHnx ymosamu Cepsicy, ane He aosle 6 (wecTn) KaneHAAPHUX

micauis 3 momeHTy npuabaHHa Cepsicy.

3AXUCT AUCNNEKO

Ha 12 micauis

TexHikKa, WoA0 AKOI HaJaBaTUMYTbCA NOCAYrv (BUKOHYBAaTUMYTbCA PO60TH):
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[Ois Cepsicy po3noBCOAXKYETbCA Ha byab-AKi cmapTdoHM (Hagani 3a Tekctom — MpucTpiit), Wo BignosigaoTb

HaCTYMHUM KpUTEpiAM:
- Ma€ cepiiHnit Homep abo IMEL;
- € HOBUM;

- NpnAabaHo 3aMOBHMKOM oaHo4acHo® 3 Cepaicom.

Nocayru, wo nepeabauveHi B mexxax Cepsicy:

PemoHT pucnneitHoro mopayna TpuUcCTpolo - ycyHeHHA nowkoaskeHb!l aucnneltHoro moayna npuctpoto,
BK/IIOYAIOYM 3aMiHYy MOLIKOAMKEHUX AeTaneil Ta 3anacHWMX YacTMH, BMKAKOYHO 33 YMOBM BiACYTHOCTI O3HaK
YMUCHOTO noLuKoaxkeHHA Mpuctpoto (Moro ancnneiHoro moayna) ta/abo nowkoaxeHHa MpuUcTpoto y 38’A3Ky 3
rpyboto HeobepexHicTio?? (MMoro aucnneitHoro moayna) Ta/abo BTpyvaHHA TpeTix oci6 (pemMoHTy He

asTopusoBaHum CL) (Hadani 30 mekcmom — PemoHm);
ABO
O6miH Mpuctpolo Ha nopapyHKoBuii ceptudikat® sapTicTio, AKa cTaHOBUTL 75% (cimaecat n’ATb BiACOTKIB)

HOMiHaNbHOI BapTOCTi NpuadaHoro CMapTPOoHY — MOXKAMBUIA BUKIIOYHO Y BUNAZKaX, Y BUNAAKAX HEAOLiNbHOCTI®

Ta/abo HeMOKAMBOCTI® 3AiicHeHHA PeMOHTY Ta BignosiaHOCTI MPUCTPOIO yMOBaM OBMIHY, LLLO BU3HAYEHI HUKYE.

Mopaaok, yMOBM Ta CTPOKU HapaHHA Mocayr:

Mocnyrm, wo nepeabaveHi agaHum Cepsicom, HaZaOTbCA Ha MNiACTaBi 3amMOBAEHHA 3aMOBHMKaA, AKE BiH NOAac 3a
TenedoHammn: 044-390-03-30, 0800-30-50-24 abo Ha caiTi www.support.ua 3a ymoBM aKTMBaL,ji Cepsicy B CTPOK,
o He nepesuulye 14 KaneHgapHUX AHIB 3 AaTWM MOro NpuabaHHA. Y BUNaAKy He akTMBalii, HeKOpeKTHOT abo
HecBO€eYacHOI aKkTuBaLii Cepsicy, Moro aisa npunuHaeTbcs, CepBsic BTpavae cuny.

Mocnyra «PemMoHT» HaJa€eTbCA NPOTAroM CTPOKY Aii CepBicy Ha TepUTOPpIi cepBiCHUX LEeHTPiB BUKOHaBLUA NpOTArom

14 (4oTupHaAUATM) POOOUMX AHIB 3 AHA MPOBEAEHHA AiarHOCTMKM 33 HACTYMHUX YMOB (B TOMY YMCAi, ane He
BMK/IKOYHO):

- unHHocTi Cepsicy®,

- HerapaHTIMHMI BUNaAoK®*, WO BCTAHOBOETLCA B MPOLLEC AiarHOCTUKMY,

- AOUINIbHOCTI Ta MOXK/IMBOCTI NpoBeAeHHA PemoHTy,
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- BiACYTHOCTI 03HaK yMucHOro nowkoaskeHHa Mpuctporo (Moro ancnneinHoro moayns) ta/abo NOWKOAMKEHHS
Mpuctpoto y 38’a3Kky 3 rpyboto HeobepexHicTio!? (Moro aucnneitHoro moayna) ta/abo BTpyyaHHA TpeTix ocib

(pemoHTy He aBTopu3oBaHUM CLL), WO BCTAHOBAIOETLCA B NPOLECi AiarHOCTUKM,

- HaZaHHA 3aMOBHUKOM [pUCTPOIO B NOBHIM KOMMNAEKTHOCTI, B TOMY YMC/i HAaNEXHO 3aNOBHEHOMO rapaHTiMHOro

TaNOHY BUPOOHMKA 3 BiATUCKOM NevaTKu NpoaaBus;

- HaZaHHA 3aMOBHUKOM Ta po3paxyHKoBoro(-ux) aokymenTa(-i)'3, aki niaTsepaxyoTb npuabaHHa Mpuctpoto Ta
Cepsicy.

Nocnyra «O6miH 75%» Hada€eTbCA NPOTArom CTPOKy Aii CepBicy Ha TepuTopil cepBiCHUX LEHTPIB BMKOHaBLUA

npoTtarom 5 (n’atn) poboumx AHIB 3 AHA NPOBeAEHHN AiarHOCTMKM 33 HACTYMHWUX YMOB (B TOMY YMCAi, ane He
BMK/HOYHO):

- unHHocTi Cepsicy?®,

- HerapaHTiMHMI BUNaaoK*, o BCTaHOB/IOETLCA B NPOLIECH AiarHOCTUKMY,
- HepoUiNbHOCTI® Ta/abo HeMOKAMBOCTI® 3aiMCHEHHA PeMOHTY,

- BiICYTHOCTi 03HaK YMMUCHOro nowkoaxeHHsa Mpuctpoto!® ta/abo nowkoaxeHHs MNpucTpoto y 38°a3Ky 3 rpyboto
HeobepexHicTio'? Ta/abo BTpyYaHHA TpeTix ocib (pemoHTy He aBTopu3oBaHum CLL), Lo BCTaHOBNIOETLCA B NpoLLECi

[iarHOCTUKMN,

- HagaHHA 3aMOBHUKOM anICTDOIO B MOBHIl KOMMNNEKTHOCTI, B TOMY YMCNi HaNEXHO 3aNOBHEHOrO rapaHTiﬁHoro

Ta/NIOHY BMPOOHMKA 3 BIATUCKOM NeYaTKM NpoaaBLs,

- HaZaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) aokymeHTa(-is)3, wo niarsepaxye(toTh) NpuabaHHa Mpuctpoto Ta
Cepsicy,

- YKnageHHs 3amoBHMKOM [1oroBopy mMiHU 3 BUKOHaBLEM,

- HagaHHA 3aMOBHMKOM KOMil4 3aN0BHEHMX CTOPIHOK nacnopTy Ta IMH.

FapaHTii Ta 3acTepeXKeHHs:

3aMOBHUK Ma€E NpaBo 3aMiHUTK MPUCTpIlA, WOA0 AKOro HagaBaTUMYTbLCA NOCAyru, nepeabdbadeHi gaHum Cepaicom,

npoTtarom 14 (YoTMpHaALUATU) KaNleHAAPHUX AHIB 3 aTh NnpuabaHHa aaHoro Cepsicy.

Ona HagaHHs nocnyr, nepeabavyeHnx aaHnm Cepsicom, 3amMOBHUK 3060B’A3aHMIA HagaTn BukoHasuto Mpuctpii,

BiZB’A3aHMI Big BCix 061iKOBMX 3anuciB Ta 6e3 naponen.

BuMKkoHaBeup He Hece byab-AKOi BiAMNOBiAaNbHOCTI 3a 30epeskeHHA AaHux (KoHTakTn, ¢OTOo, Bigeo Ta iH.) Ha
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MpwucTpoi.
YBATA! 3 MoMeHTy HagaHHsa nocnyrn «PemoHT» abo «O6MiH 75%» BBaXKA€ETbCA, WO MNOCAYrK, nepeabdayeHi

ymoBamu CepBicy HafaHi BUKOHaBLIEM HaNeXKHO, AKICHO, B MOBHOMY 06cA3i A4OCTPOKOBO i, BignosigHo, Ceps.ic

BBaYKAETbCA TAKUM, LLLO AOCTPOKOBO NPUMNUHUB CBOIO Ait0.

Tepmin aii Cepsicy: MounHae ceit nepebir 3 aatu npuabaHHA Cepsicy i TPMBAE A0 NOBHOrO BUKOHAHHA
CTOpOHaMM CBOiIX 3060B'A3aHb, nepeabaueHnx ymosamu Cepsicy, ane He pgoswe 12 (aBaHapuUATH)

KaneH[apHUX Micauis 3 MOMeHTy npuabaHHa Cepsicy.

TAPAHTOBAHUW TRADE-IN

TexHiKa, Wo[0 AKOI HafaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA poboTH):

[in CepBsicy po3noBCOAKYETbCA HA OyAb-AKUI BUA CMapTdOHIB, NNaHWeTiB abo cMapT-roANHHMKIB HOMiHaIbHOO

BapTicTio’ Big 4 000,00 rpH, Hagani 3a TeKcTom — MPUCTPIiA, WO BiANOBIAAE HACTYMHUM KPUTEPiAM:
- Ma€ cepinHuin Homep abo IMEI;
- € HOBUM;

- NpnabaHo 3aMOBHMKOM oaHo4acHo® 3 Cepsicom.

Nocnyry, wWo nepeabayeHi B mexax Cepsicy:

Linogobosa TenepoHHa niaTpMMKaA - nepeabayae HagaHHA KOHCYNbTaLih 3aMOBHMKY Mo TenedoHy, 3 NUTaHb,
AKi BUHMK/IM Yy HbOTO B Npoueci ekcnayaTauii NMpuctpoto. Hagaetbes ana 6yab-akoro tuny MNpuctpoto (Hadani 3a

mexkcmom — TeniepoHHa NiOMpPUMKa).

LUinogo6osa oHNalH niagTPMMKa - nepeabayac HafaHHS AMCTAHUIMHUX NOCAYr 3aMOBHUKY yepes |HTepHeT, 3
NUTaHb, AKI BMHWKAW Yy HbOrO B MNpoueci ekcnayaTtauii MNpuctpoto, B TOMy YMCAi HaBYaHHA 3aMOBHMKa
KopuctyBaHHA MpucTpoem. Hapaetbca gns 6yab-Akoro Tuny NpUCTPOIO OKPIM CMapT-rOAWHHWKIB (Hadani 3a

mekcmom — OHAaliH NiOompumka).

O6miH Mpuctpolo Ha noaapyHKosuit ceptudikat® BapTicTio, AKa cTaHOBUTL 50% (n’atpecar siacoTkis)
HOMiHanbHOiI BapTocTi’ npug6aHoro MPUCTPOIO - MOMNKAMBMIA 33 YMOBM BignosigHOCTI MpUCTPOO BUMOram,
BU3HaYeHMM gaHum CepBicom, a TaKOX yKnageHHa [orosopy miHM 3 BuKkoHasuem. locayra HagaeTbcA 3a

6arkaHHAM 3aMOBHUKa (Hadasni 3a mekcmom — O6miH 50%).

Mopaaok, yMoBM Ta CTPOKU HagaHHA Mocayr:
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Mocnyrm, wo nepeabaveHi gaHum Cepsicom, HaZdalOTbCA Ha NiACTaBi 3amMOBAEHHA 3aMOBHMKaA, AKE BiH NOAaE 3a
TenedpoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua 3a ymosu akTuBaLii Cepsicy B CTPOK,
o He nepesuulye 14 KaneHgapHUX AHIB 3 AaTWU MOro NpuabaHHA. Y BUNAAKy He akTMBaLlii, HEKOPEKTHOI abo

HecBO€YacHoi akTuBaLii Cepsicy, Moro gia npununHaeTbes, Cepsic BTpayae cuay.

Nocnyra «TenedoHHa NiATPUMKA» HAZAETLCA NPOTArOM CTPOKY Aii CepBicy Uinoao60Bo Ha niacTaBi 3BepHEHHA

3aMOBHMKaA 33 BKa3aHWMM BULLE HOMepamu TenedoHiB, NpoTAarom 48 roanH 3 MOMEHTY 3BepHEHHSA 3aMOBHMKa.

Nocnyra «OHAAlH NigTPMMKa» HaZaETbCA MPOTArom CTPOKY Aii CepBicy AUCTaHLUiIMHO, B 3a/eXHOCTI Bif
Mpuctpoto, woao sKkoro byno nogaHo 3asaBKY 3aMOBHWMKOM, npoTArom 48 roauH 3 MOMEHTY 3BEpPHEHHSA
3amMoOBHMKa.

Nocnyra «O6miH 50%» Hada€eTbCA NPOTArOM CTPOKY aii CepBicy Ha TepuTOpil cepBiCHUX LEHTPiB BMKOHaBLUA
npoTsarom 5 (n’ATn) poboumnx AHiB 3 AHA NpoBeAEeHHA AiarHOCTUKM abo be3nocepeaHbo B Micli npuabaHHa Cepsicy

B AeHb 3BepPHEHHA 33 HACTYNHUX YMOB (B TOMY YUCAi, ane He BVIK}HO‘-IHO)Z

- BignosigHocTi Mpuctpoto ymosam, nepeabayeHmm Cepsicom,

- BiICYTHOCTi 03HaK YMMUCHOTO noLKkoaskeHHa Mpuctporo!® ta/abo nowkoaxeHHa MpucTpoto y 38°a3Ky 3 rpyboto
HeobepexHicTio? Ta/abo BTpyyaHHA TpeTix ocib (pemoHTy He aBTopusosaHnm CLL), Lo BCTaHOBAIOETLCA B NPOLECI

LiarHOCTUKMN,

- Ha4aHHA 3aMOBHMKOM anCTpOI-O B MOBHIl KOMMNAEKTHOCTI, B TOMY YMCNi HaNeXHOo 3anNoBHEHOTO FapaHTiVIHOFO

Ta/IOHY BMPOOHMKA 3 BIATUCKOM NEYaTKM NpoaaBLa,

- HalaHHA 3aMOBHUKOM PO3paxyHKoBOro(-ux) gokymeHTa(-is)3, wo nigTsepaxye(loTb) npuabdarHa Mpuctpoto Ta
Cepsicy,

- YKNageHHA 3amoBHUKOM [loroBopy MmiHM 3 BUKoHaBLeM,

- HaAaHHA 3aMOBHMKOM KON 3aNOBHEHMX CTOPIHOK nacnopTy Ta IMH.

YmoBu, AKMM Mae Bignosigatu Mpuctpin gna MmoKAnBOCTI 3giucHeHHA O6MmiHy 50%:

- MoBHA npaue3patHictb Mpuctpoto (MpUCTPili BMUKAETLCA | 3aBaHTAXKYETbCA KOPEKTHA onepaLiiHa cuctema
(AKwWoO €),

- LiNiCHICTb Ta NOBHA NpaLe3aaTHICTb eKpaHy (pearye Ha HaTUCKAHHA Ha BCiM NaoLWi eKpaHy),

- BigCyTHICTb AedeKTiB MmaTpuui - BULBINI, *KOBTi abo 6yAb-AKOro iHWOro Koabopy NAAMM Ha MaTpULI, 3acBiTAEHI

LINAHKM MaTpUL,i, BiAWapyBaHHA CKNa Ha NepegHili naHeni;

- Npaue3aaTHICTb CKaHepa BiAOUTKY NanbLiB;
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- MOXnuBicTb igeHTUikauji IMEI 3a gonomoroto KombiHauii * # 06 # i Moro BignosigHicTb 3 IMEI Ha Kopnyci

Mpwuctpoto,

- 3iMCHEeH W BUXifA, 3 YCiX 00/TIKOBUX 3aMUCIB; 3aXUCT HE aKTUBOBaAHUN.

FapaHTii Ta 3acTepe)KeHHA:

3aMOBHMK Ma€ NpaBo 3aMiHUTK MPUCTPIN, WO A0 AKOrO HaAaBaTUMYTbCA NOCAyrn, nepeabaveHi gaHum Cepsicom,
npotarom 14 (4OTMPHAAUATM) KaNeHAApPHWUX AHIB 3 AatM npuabaHHa gaHoro Cepsicy, 3a YMOBM BHeECEHHA
ineHTUdIKaLUiMHUX AaHnx HoBoro Mpuctpoto y peectpauinHy dopmy Cepsicy.

YBATA! 3 momeHTy HagaHHA nocnyrn «O6miH 50%», BBaXKa€eTbCs, WO NOCAyrn, nepeabdadveHi ymosamum Cepsicy,
HaJaHi BUKOHaBLIEM Ha/leXKHO, AKICHO, B NOBHOMY 06Csi3i I0CTPOKOBO i, BianoBiaHO, CepBic BBaXKAETbCA TAKUM,

LLLO AOCTPOKOBO NPUMUHUB CBOIO Ait0.

TepmiH aji Cepsicy: TepmiH gii Cepsicy: NMounHae cBiii nepebir 3 gatn npugbaHHa Cepsicy i TPMBaE 40 NOBHOro
BUKOHaHHA CTopoHamu cBoiX 30608B'A3aHb, NepeabayeHnx ymosamu Cepsicy, ane He gosuwe 13 (TpuHaguaTH)

KaneH[apHUX micauis 3 MoMmeHTy npuabaHHa Cepsicy.

SAMSUNG UPGRADE

TexHiKa, Wo[0 AKOI HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA poboTH):

[is CepBicy po3noBCOAMKYETbCA HAa cMapTPoHN Toprosoi mapkn SAMSUNG cepii A, S, N (Hagani 3a TekcTom —

MpucTpiit), WO BiANOBIAAE HACTYMHUM KPUTEPIAM:
- Ma€ cepinHnin Homep abo IMEI;
- € HOBUM;

- npuabaHo 3amoBHMKOM oaHouvacHo® 3 Cepsicom.

Nocnyry, Wwo nepeabayeHi B mexax Cepsicy:

Linogobosa TenepoHHa nigTpumKa — nepenbdayae HagaHHA KOHCYNbTaLih 3aMOBHUKY No TenedoHy, 3 NUTaHb,
AKi BUHMKAM Yy HbOTO B Npoueci ekcnnyaTauii MNpuctpoto. Hagaetbea ana 6yab-akoro tuny MNpuctpoto (Hadani 3a

mekcmom — TenegoHHA NiOMpuUMKa).

LUinogo6osa oHNaiiH nigTpumKa — nepenbayvae HafaHHS AUCTAHLIMHUX NOC/yr 3aMOBHUKY Yepe3 IHTepHerT, 3
NUTaHb, AKIi BUHUKIW Yy HbLOrO B Mpoueci ekcnayartauii MNMpuctpoto, B TOMy 4MCAi HaBYaHHA 3aMOBHMKaA

KopuctyBaHHA [Mpuctpoto. Hagaetbca ana 6yab-akoro tuny Mpuctpoto (Hadani 3a mekcmom — OHaaliH
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niompumka).

O6miH Mpuctpoto Ha cepTtudikat «<SSAMSUNG UPGRADE» BaprTicTio, AKa ctaHOBUTb 70% (cimaecaT BiacoOTKiB)
ABO 50% (n’atgecaTt BiAcOTKiIB) HOMiHanbHOI Baptocti’ npuabaHoro MMPUCTPOIO - MOMNKIMBUIA 33 YMOBM
BignosigHocTi lMpuctpoto BMmoram, BU3HavyeHMM fJaHum CepBicom, a TaKOXK YKAageHHA [orosBopy MiHM 3

BukoHasuem. MNocnyra HagaeTbes 3a 6axkaHHAM 3aMOBHUKa (Hagani 3a Tekctom — O6MiH).

MopAaaoK, ymoBU Ta CTPOKU HagaHHA Mocnyr:

Mocnyru, Wwo nepenbdaveHi aaHum Cepsicom, HaZlalOTbCA Ha NiACTaBi 3aMOBAEeHHA 3aMOBHUMKA, siKe BiH NoJac 3a

TenedpoHamm: 044-390-03-30, 0800-30-50-24 abo Ha canTi www.support.ua, abo 6e3nocepesHbO Ha TepuUTopii

marasuHy Mpogasua (marasumHy, ge npuabasasca MpucTpi Ta Cepsic) 3a ymoBu aKtuBauii CepBicy B AeHb
odopmneHHa Kynisai Mpuctpoto i Cepsicy. Y BUNaAKy He akTUBaLLi, HEKOPEKTHOT abo HecBOEYacHOT akTuBaLlil
Cepsicy, 1oro ajia npunuHaeTbea, CepBaic BTpayae cuay.

Nocnyra «TenedoHHa NiATPUMKA» HAZAETLCA NPOTArOM CTPOKY Aii CepBicy Uinoa060BO Ha MiAcTaBi 3BePHEHHS

3amMOBHMKa 33 BKa3aHUMMU BuULLLEe HOMepamu TesiedoHiB, NpoTarom 48 rogmMH 3 MOMEHTY 3BepPHEHHA 3aMOBHMKa.

Nocnyra «OHAQMH NigTPMMKa» HaJaETbCA MPOTArOM CTPOKY Aii CepBicy AUCTaHLUiIMHO, B 3a/eXHOCTI Bif
Mpuctpoto, Wwoao fAKoro 6yno nogaHo 3aaBKYy 3aMOBHMKOM, NpoOTArom 48 roguMH 3 MOMEHTY 3BEpPHEHHSA

3aMOBHMKa.

Nocnyra «O6MiH» HagaeTbcAa NPOTArom CTPOKy Aii CepBicy Ha TepuTOpIi MarasnHa NpoaaBLUA B AeHb 3BEPHEHHA

3aMOBHMKA A0 npodasuA 33 HACTYNHUX YMOB (B TOMY YMCAi, ale HE BUK/HOYHO):

- unHHocri Cepsicy?®,
- BianosiaHocTi Mpuctpoto ymosam, nepeabdbaveHnm Cepsicom,

- BiICYTHOCTi 03HaK YMUCHOTO NowKoaxKeHHA Mpuctpoto? Ta/abo nowkoaxeHHa Mpuctpoto y 38’a3Ky 3 rpyboto
HeobepexHicTio!? Ta/abo BTpyYaHHA TpeTix ocib (pemoHTy He aBTopu3osaHMm CLL), L0 BCTaHOBIOETLCA B NPOLLEC
[iarHOCTUKMN,

- HaZaHHA 3aMOBHUKOM [1pUCTPOIO B NOBHIN KOMMNAEKTHOCTI, B TOMY YMC/i HAaNEXHO 3aNOBHEHOMO rapaHTiMHOro
TaNIOHY BMPOOHMKA 3 BiATUCKOM NeYaTKu NpoaaBus,

- HagaHHA 3aMOBHMKOM PO3paxyHKoBoro(-mx) aokymeHTa(-iB)3, wo niarBepaxye(toTh) NnpuabaHHa Mpuctpoto Ta
Cepsicy,

- YKNaAeHHs 3aMOBHMKOM [JoroBopy MiHM 3 BUKOHaBLEM
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- HagaHHA 3aMOBHMKOM KON 3aNOBHEHWX CTOPiIHOK nacnopTy Ta IMH.

Tpu ysomy:

O6MmiH Ha cepTudikaT «<SAMSUNG | moxke 6yTu 3aiAiCHEHMH B HACTYNHi TepMiHM, WO BiAPaXOBYHOTbCA 3

UPGRADE» MOMeHTy npuabaHHa Cepsicy

HoMmiHanom 70% Big BapTocTi | 3 1 (nepworo) no 180 (cTo BOCbMMAECATUIN) KaNEeHAAPHUI AEHb

MpUcTpoto B rpUBHI

HomiHanom 50% Bia BaptocTi |3 181 (cto BicimgecaT nepworo) no 365 (Tpucta wictaecAat n'aTui)

MpUcTpoto B rpUBHI KaNleH4apHUIM AeHb

YmoBu, AKMM mace Bignosiaatu MpucTpit gna moXXaAueocTi 3giucHeHHA O6miHy

o MoxnumBicTb igeHTUdiKauii IMEI Mpuctpoto 3a gonomoroto KombiHauii * # 06 # Ta Moro BignosiaHictb IMEI Ha
Kopnyci Mpuctpoto (Ha 3aaHin Kpulidi abo Ha 1oTKy SIMKapT) (aKwo €), IMEI Ha opuriHabHIl yNakoBL, a TAaKOX

BiAANOBIAHICTb peecTpaUiiHMM AaHMM, BHECEHUM Nig Yac akTuBaLii Cepsicy;

® HaneXHUI 30BHIWHIA Ta TEXHIYHWK CTaH AUCNAEeMHOro MoAayn (BiACYTHICTb MNOLWKOAMKEHb, HafNeXKHa

npauesaaTHICTb (pearye Ha HaTUCKAHHSA Ha BCii NaoLwi));

e BiacyTHicTb 6yab-akunx AedeKTiB MaTpuLi, B TOMY YMUCAI: BULBIIUX }KOBTUX, YW iHLLOTO KONbOPY NAAM Ha MaTpuUL
(B TOMY umnchi npu BinobpaxkeHHi cMHbOro, 3eneHoro, 6inoro, Y4epPBOHOrO T/1a), 3aCBITNEHUX AINAHOK MaTpuULj,

BiALlapyBaHHSA CKNa Ha nepeaHin naHeni;

e HanekHa npaue3aaTHicTb BCix Kamep MpucTpoto (Kamepu BMUKaOTbCA, 3 IX I0NOMOTOH MOXKHa 3p0bUTU AKiCHI

(He po3muTi) dpoTo Ta Biaeo);
¢ Mpaue3aaTtHicTb CKaHepa BiAbMTKIB NanbLiB Ta/abo dyHKLUiT po3nisHaBaHHA 061M4Yun (AKLWLO BiH NnepeabayeHni);
o [Ipaues3naTHiCTb BCiX KHOMOK;

o [1pucTpiit He 3ab6/10KOBaHKUI 3a 061IKOBMM 3anMcoM. 34IMCHEHO BUXiA, i3 ycix 061iKOBMX 3anuciB, BigB A3yBaHHA

Bia Google aKKayHTYy, Samsung akKayHTY;
o OyHKUia KNOX-3aXMCT He aKTMBOBAHa;
e Ha Mpuctpoi 34iMcHEHO CKMAAHHA BCiX NaponiB;
e BupaaneHi BiackaHoBaHi BiAOUTKM NanblLiB;

® 3HATO 6/10KYBaHHSA EKpaHy;
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e Ha Mpuctpoi BuaaneHa Bca ocobucta iHpopmauisn, KOHTakTH, GOTO, BiAeO, My3UKa;
® 30iiCHEHO CKMAAHHA A0 3aBOACbKUX HANALITYBAHb;

e HanexHa npauespatHictb GSM / Wi-fi / Bluetooth moaynis (3aiicHIOOTbCA A3BIHKKM / NiAKAIOYAETLCA A0
6yab-aKOi Mepexi, ToWo) (AKLWoO €).
AONYCKAKTbCA HACTYNMHI NOWKOAXEHHA MPUCTPOIO:

© OTEPTOCTi, HE3HAYHI TPILWMHM Ha eKpaHi (Lo He BNAMBAOTL Ha CTaH Ta/abo npauesaaTHICTb AMCNAENHOro

MOZYNt0);
® HaABHI CAign NnonagaHHA PiguHN,

® MOLWKOOXKEHHA B pe3ynbTaTi nepenagis efieKTpomepexi.

FapaHTii Ta 3acTepeXKeHHsA:

3aMOBHMK Ma€ NpPaBo 3aMiHUTK MPUCTPIN, WOAO AKOTO HaZaBaTUMYTbCA Nocayru, nepeabayeHi gaHum Cepsicom,
npotArom 14 (4OTUMPHAAUATM) KaNeHAapHUX AHIB 3 AatTu npuabaHHs gaHoro Cepsicy, 3a YMOBM BHECEHHA
igeHTUdIKauUiMHKMX gaHnx HoBoro Mpuctpoto y peectpauinny ¢opmy aaHoro Cepsicy.

YBATA! BuKkoHaBeLb BigMoBAA€ B HagaHHi nocnyr «O6miH» B HaCTynHUX BUNagKax:

o [lpUCTpiil, y AKOMY BUABNEHI CNigN CTOPOHHLOrO BTPy4YaHHA i (abo) BMKOPMUCTAHHA aKcecyapiB, He

nepeabayeHnx BUPOOHUKOM;

o [TpUCTpii, Ha AKOMY HEMOMKIMUBO 3A4iNCHUTM BUXIig, i3 yCiXx 06NiKOBMX 3anuciB, 3p06UTU CKMAAHHA NapoiB,

3HATU B0KYBAHHSA eKpaHy (CKMAAHHA A0 3aBOACHKMX HaNalTyBaHb);

o [MpucTpin IMEI Kog, AKOro HeMoXAnBO iaeHTUdiIKyBaT, abo BiH He cniBNaaae 3 AaHMMM, 3aPEECTPOBAHUMM
B peecTpauiiHii dopmi aaHoro Cepsicy.

e B takomy BunaaKy, CepBic BTpava€ YMHHICTb, @ 30608’A3aHHA BUKOHaBLA BBAXKAOTbCA BUKOHAHMMM B MOBHOMY
06cA3i Ta HaneXXHUM YMHOM.

e MopapyHKoBuin ceptndikaT®, HaaaHWIA 3aMOBHUKOM B NOPAAKY Ta Ha YMOBaX, BCTAaHOB/IEHUX AaHum Cepsicom,
rapaHTye 3aMOBHMKY NpaBo Ha npuabaHHa cmapTooHiB TM SAMSUNG 3rigHO nepeniky Ta Ha ymoBax,
BU3HauyeHux Mpoaasuem (MarasmHom, ae npuabasasca Mpuctpin Ta Cepsic).

YBATA! 3 MoMeHTy HafaaHHA nocayrn « ObMiH» BBaXKaeTbCA, WO NOCAyru, nepeabdbaveHi ymosamu Cepsicy, HagaHi

BMKOHaBLEM HaJieKHO, AKICHO, B MOBHOMY 00CA3i A0OCTPOKOBO i, BignosiaHO, CepBic BBa)KAETbCSA TaKUM, LLO

[OCTPOKOBO NPUMUHUB CBOIO Aito.
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Tepmin paii Cepsicy: MNounHae cBiii nepebir 3 gatM npuabaHHAa Cepsicy i TPpUBAE A0 NOBHOrO0 BMKOHAHHA

CtopoHamu cBOiX 3060B'A3aHb, nepepb6auyeHnx ymosamu Cepsicy, ane He aoBwe 12 (ABaHaAUATH)

KaJleHAAapHUX micauis 3 momeHTy npuabaHHa Cepsicy.

BUI3HI CEPBICH

HANNALWLUTYBAHHA Smart TV+

TexHiKa, WoA0 AKOI HaAaBaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA NOCAYru):

[is Cepsicy po3noBCloAKyeTbCA Ha TeneBsizopu 3 dyHKLieto Smart TV (Hagani 3a Tekctom — MpurcTpii).

Mocnyru, wo nepeabauyeHi B mexxax Cepsicy:

e Bui3ag maicTpa 3a agpecoto 3amMoBHUKa *

e Po3nakyBaHHA MpuUCTpoOto Ta NepeBipKa Ha HaABHICTb AedEeKTIB B NPUCYTHOCTI 3aMOBHMKA Ta BCTAHOB/IEHHSA Ha
Micue ekcnayaTalii, 36ipKa BCiX KOMNNEKTYyoUYmx™**

e [lepuwe BKAIOYEHHA TeNeBi30py Ta HaNaWTyBaHHA KaHanig***

o [ligKNoYeHHA A0 MepeXKi IHTepPHET Ta peecTpaLia 06aiKkoBoro 3anucy

e BcTaHOB/NEeHHA Ta akTMBaUia JoaaTky Sweet.tv****

e HaByaHHA 3aMOBHMKA NO 3aBaHTA*KEHHIO Ta BCTAHOBJ/IEHHIO A0AATKIB

e AKTMBaLif NiLUEH3IMHUX KNOYiB Ta NiANMCOK 3aMOBHMUKaA

e HanawTyBaHHSA yNpaBAiHHA TeNeBi3opom 3i cmapTPoHy abo nnaHweTa*****;
- NYAbT AUCTAHLIMHOrO yNpaBAiHHS
- KnasiaTypa Habopy Ta BBeAEHHA TEKCTY
- BiANpaBNeHHA BiAeo 3 eKpaHy cmapTdoHa abo nnaHLweTa Ha Tenesisop

o KoHcynbTauis 3 npusoay ynpasaiHHa Smart TV Ta 1Oro MoXXanMBocCTel

e TenedoHHa NiATPUMKa 3aMOBHMKA NPOTAroM CTPOKy aii Cepsicy

*fNaHum Cepsicom nepedbauyeHo 8ui30 ¢axieuyie 00 3aMOBHUKA BUK/AKOYHO Yy BUNAOKY, AKWO 303HAYEHA HUM
adpeca 3HaxXo0UMbCA 8 MeXax HacesneHux nyHKmie YKpaiHu, nosHuli nepenik Akux susHayveHuli 8 JJodamky Ne3,
meKcm AKo20 euknadeHuli Ha calimi www.support.ua/partners. OOHaAK, y 8Unadky 6axXcaHHA, 30MOBHUK, 30

dodamkKosy naamy, Moxe 3amMosumu 8uiz0 Ha byOdb-aKy iHWY adpecy, AKa He 8xo0ume 00 nepesnikKy HaceaeHux
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nyHKmis, wo susHayeHuli 8 fJlooamky Ne3.

**aHum Cepsicom He nepedbavyeHo nidsic meneesizopa Ha cmiHy, maki pobomu € Aodamkosumu ma

crnaauyromsca 32i0H0 mapudgie BUKOHABUA, AKMYAAbHUX HA 0amy 3aMO8seHHSA Mocayau

**¥*¥B mexcax 0aHozo Cepgicy HAAAWMOBYHOMbCA AUWE KAHAAU egipHo20 menebayeHHs 3a HAA8HOCMI Yy
3amoB8HUKG 8CMaHOBs1eHOI Ma HANAWMOBAHOI eipHOi aHMeHuU. Y 8unadKy, AKWO 3aMOBHUK KOPUCMYEMbCA
cynymHukosum abo kabenbHum menebayeHHAM, 8 mexcax 0aHoz20 Cepgicy BuxkoHaseyb 30iliCHIOE nauwe
MiOKAYeHHA yugposozo pecusepy 00 menesizopa.

****kSweet.tv — uye Jooamok, akuli Hadae moxcaugicme nepeznsdamu binbw Hix 150 menexkaHanie ma binowe
5000 ginbmis y pexcumi oHnaliH. Cepgicom nepedbavyeHo akmusauito KAoua, AKUl HA0ae Npaso KopucmyeaHHs
Jlodamkom npomsazom 6 micayie. BcmaHosneHHAa ma akmueauisa [lodamky Sweet.tv moxcausi nuwe 8 momy

8uUnadkKy, aKw,o 01 lpucmpor docmyrnHe 3a8aHMAMCEHHA 3 0ghiyiliHo2o0 maza3uHy do0amekKis.

***x¥¥MepedbayeHa nocayaa Momauea aAUUWEe 8 MomMy 8unadKy, AKW0 obudsa npucmpoi niompumyroms 0aHy

byHKUit0.

MopAapoK, yMmoBU Ta CTPOKKU HadaHHA Mocayr:

Mocnyru, wo nepegbdaveHi gaHum CepBicom, HaAaTbCA HA NiACTaBi 3aMOBNEHHA 3aMOBHMKa, AKe BiH NOAAE 33

TenedpoHom 044-228-82-89 abo Ha canti www.support.ua.

Mocnyru HafaoTbCA B CTPOK, WO He nepeBuLLye 5 (n'aTn) poboumx AHIB 3 MOMEHTY NOrOAXKEHHA 3aMOB/IEHHA
BignosiaHo Ao ymos Cepsicy.
Mocnyrv HagatTbCA BUKIOYHO 3a YMOBM 3abe3neyeHHA 3aMOBHUKOM HEODXiAHWUX TEXHIYHUX YMOB, 30Kpema, ane

He 0bMeXKyUmnCh:

® HaABHICTb NiAroToBAeHOro micua, obnagHaHoro cunosoto (220 B) Ta aHTeHHO po3eTkamu, 6e3 HeobXigHOCTI
X JoonpautoBaHHA, Ha BiacTaHi He Binblue HiXK 2 M Bif, micLA BCTaHOBNAEHHA TesieBi3opa, 3rigHo 3 BUMOramu yMmoB
eKcn/yaTauji, 3a3HayeHmMX B eKcnayaTaliiHux JOKYMEHTax Ha BUpio;

® HaABHICTb TeneBi3opa 3 GyHKUieto «Smart TV»;

® HaABHICTb mepeXi IHTepHeT Ta Wi-Fi poyTepa;

® HasBHicTb ethernet-kabento.

Mepenik TaKMX YMOB Ta iX HAABHICTb YTOUHIOETLCA Y 3aMOBHMKa NpeacTtaBHMKamu BMKoHaBUA NicaA OTPMMaAHHA

3aMOB/1IEHHA Biﬁ, 3aMOBHMKa.

YBara! Y Bunagky HesabesneyeHH 3aMOBHMKOM TaKMX YMOB, CTPOK HaZaHHA MOCAYr BiAKNAAAETbCA HA 4ac,

59




@ SUPPORT.UA

HeobxigHui ana 3abe3neyeHHA 3aMOBHMKOM HaNleXKHUX YMOB, ane Len CTPOK He MOBUHEH NepPeBuLLYyBaTH CTPOKY
Aii uboro Cepsicy. Mpu ubomy, BUi3a mancTpa, Nig Yac AKoro byae BCTaHOB/EHO He3abe3neyeHHsA ymos, byae
BBAXKaTUCA AK A0AATKOBA NOCAYra, AKa Niaasrae onnaTi 3rigHo Aitounx Tapmdis BukoHaBuA.

TenedoHHa nigTpumKa nepesbayvae HagaHHA KOHCYNAbTaLiM 3aMOBHMKY NO TenedoHy WoA0 NUTaHb, AKi BUHUKAN
B OCTAaHHbOrO B Npoueci ekcnayaTauii MNpUCTPOO | HAZAETLCA NPOTArOM BCbOro CTPOKY aii Cepsicy, Ha NigcTasi

3BEPHEHHA 3aMOBHMKa 3a BKa3aHUM BuULLe HOMEPOM Tel'led)OHy.

FapaHTii Ta 3acTepeXKeHHsA:

B mexkax gmaHoro Cepsicy BuKOHaBelub BCTaHOB/OE NporpamHe 3abesneyeHHdA, WO BiIbHO (6€3KOLWTOBHO)

PO3MNOBCIOAXKYETbCA ab0 HagaHe 3aMOBHMKOM NiueHsiliHe nporpamHe 3abe3neyeHHs.

HameHyBaHHA, KiNbKICTb Ta KOHOIrypauia nporpam, Lo BCTaHOBOKTbCA BUKOHaBLEM B MeXKax gaHoro Cepsicy,
3a HeobXiaAHOCTI, MOXYTb BYTM 3MiHEHi BUKOHaBLLeM Ha BNaCcHWUIM po3cya,

MNepenbayeHi gaHum Cepsicom nocnyrn (okpim TenedoHHOT MiIATPMMKM) HapaTbcA OAHOPA3oBO i nicaA

nignMcaHHA AKTY BMKOHAHWUX Po6IT 3060B’A3aHHA BMKOHABLA 332 HUMK BBAXKalOTbCA BMKOHAHMMW Yy NOBHOMY

obcasi.

3aMOBHMKY MoOKe ByTu BigMOBNEHO B HagaHHI nocnyr nepeabayeHnx umum Cepsicom y pasi BiZACYTHOCTI Y HbOrO
TEXHIYHMX MOXKANBOCTEN ANA HAAAHHA TaKMUX NOCAYT.
[opatkoBi cynyTHi nocayrn (poboTn) 3amMoBAAKOTLCA Ta ONNAYYHTbCA 3aMOBHMKOM 3rigHO ymos [lorosopy Ta

Joaatky Ne 2 o Hboro.

Tepmin aii Cepsicy: MounHae cBiii nepebir 3 gatn npuabaHHA Cepsicy i TPUBAE A0 NMOBHOrO0 BMKOHAHHA
CTropoHamu cBOiX 3060B'A3aHb, NnepeabayeHnx ymosamu Cepsicy, ane He poBle 6 (wectn) KaneHAapHUX

MmicAuiB 3 momeHTy npuabaHHA Cepsicy.

36IPKA KOMM'IOTEPA

TexHiKa, WoA0 AKOI HAAABAaTUMYTbCA NOCAYrU (BUKOHYBAaTUMYTbCA NOCAYrU):

[is CepBicy po3noBCOAKYETbCA HA HOBI (TaKi WO HE BUKOPUCTOBYBANMCA) KOMMNAEKTYOUI, AKi CyMicHi MixK coboto
3riAHO 3 3aABIEHUMMW XapPaKTEPUCTUKAMMU BiJ, BUPOOHUKIB.
Komnnektytoui matoTb 6yTM 3amakoBaHi B yMaKOBKY BMPOOHWKA, AKa Mae Oyt HenowkogeHa. Ha

KOMMJIEKTYHOUNX MaE ByTn 36eperkeHa LinicHiCcTb ycix naomb.
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Mocnyru, wo nepeabauveHi B mexax Cepsicy:

e Buizg malicTpa 3a agpecoto 3aMoBHMKa™

e [liaroToBKa KOMMNOHEHTIB (PO3NaKyBaHHA KOMMOHEHTIB Ta iX NepeBipKa Ha HasBHICTb AedeKTiB B NPUCYTHOCTI
3aMOBHMKaA , 3HATTA NIOM6 BUPOOHMKA)

o MoHTyBaHHA** onTMYHOro NpuBOAY, }KOPCTKOro ANCKY, BNOKY }KUBNEHHA Ta MaTEPMHCbKOT NaaTh

e BcTaHOBAEHHA Npouecopa, onepaTMBHOI Nam’aTi, BiAe0 KapTH, B BiANOBIAHI po3’eMM HAa MATEPUHCBKIN NaaTi

e HaHeceHHA TepmonacTy Ha npouecop(3a HeobxigHOCTI)

® BCTaHOBNEHHS CUCTEMW OXONOAKEHHSA Ha Npouecop ***

® BCTAaHOBMEHHA (HWWX KOMMOHEHTIB, WO BXO4ATb A0 MNepeniky OnuioHalbHO HagaBaHMX 3aMOBHMKOM
KOMMNAEKTYHUNX

o [igKNOYEHHSA KUBNEHHA A0 BCTAHOBAEHMX KOMMOHEHTIB

o [ligkNtoyeHHA WwneindiB KOMNOHEHTIB A0 MAaTEPMHCBKOI N1aTK Ta MixK coboto (y pasi MOMKANBOCTI, AKLLO TaKa
nepenbayeHa BUPOOHMKOM BCTAHOB/IEHUX KOMIMOHEHTIB)

o [ligKNtOYEeHHA Y BiANOBIAHI po3’eMU KnagiaTypu, MULLI, MOHITOPY Ta Kabento 6/10Ka KMUBJTEHHS

e TecTyBaHHA**** KomnoHeHTiB 3i6paHoro MK

e LlinogoboBa TenedoHHa NiATPMMKA NPOTArOM 6 MmicaLiB

yYBara! [ns HagaHHA nocnyru, 3aMOBHUK NMOBUHEH HaAaTW BUKOHaBUIO HACTynHi HOBI***** 13 cymicHi*****

KOMMNAEKTYHOMI:

0608B’A3K0BI ANA HagaHHA: Kopnyc cucteMHoro 610Ky MK; maTepuHCbKa NnaTta; npouecop; onepaTMBHa Nam’aTb;

YKOPCTKNI aMcK abo SSD HakonMyyBay; KNaBiaTypa Ta MULLIKA; MOHITOP; 610K *KMBNEHHA 40 Komn'toTepa.

OnuioHanbHO, HaAalTbCA 3a 6aXKaHHAM 3aMOBHMKaA: 30BHIWIHI AMHAMIKM; ONTUYHWUI MPUBIA; BiAeO KapTa;

3BYKOBa KapTa.

*aHum Cepsicom nepedbauyeHo 8ui30 ¢axieuie 00 3aMOBHUKA BUK/KOYHO Y 8UNAOKY, AKWO 3A3HAYEeHA HUM

adpeca 3HaX00UMbCA 8 MEX(AX HACeNEHUX NyHKMI8 YKpaiHu, nosHull nepenik aKux susHavyeHuli 8 Jooamky Ne3,

mexkcm AKko2o euknadeHuli Ha calimi www.support.ua/partners. OOHaK, y 8unaoky b6axaHHsA, 3aMOBHUK, 3a

dodamkKosy naamy, Moxe 3amMosumu 8uiz0 Ha byOdb-AKy iHWY adpecy, AKa He 8xo0ume 00 nepesiKy HaceneHux

nyHKmis, wo susHayeHuli 8 fJlooamry Ne3.
**MoHmysaHHA Nposodumobca b6e3nocepedHbo 8 Kopnyc K, HadaHuli 3aMO8HUKOM.

*** BcmaHoesieHHA cucmemMu 0X0s100#(eHHA Ha rnpouecop He nepedbayae 8CMAHOB/AEHHA/MIOKAYEHHA cucmem
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piOKo20 b0 BOOAHO20 OXOM00MHEHHS.

**¥*%[i0 mecmysaHHAM Maemoca Ha yeasi 3asaHmaxeHHAa [1K 3 LiveCD ma nepeandady 6CmMaHOB8seHUX
KomMroHeHmig ma ix xapakmepucmuk 3a doriomozoto Hardware Lister (Ishw) abo aHanoziuHozo [10.
*XEX*¥HosuMU 88aMHAIOMbCA KOMIMAEKMYOYi Y 8Unaoky HasaeHocmi rnaom6 eupobHUKA HA OocmaHHix, abo Ha
ynaKkosui, 8 AKili oHU 36epiearombcs.

FEEFEECYMICHUMU 8BANHCAIOMBCA KOMIMAEKMYIOYi, Y pa3i 8KA3AHHA iX cymicHOCMi 8 mexHiYHili dokymeHmauyii

6U,DO6HUKG yux camux KoOmMrisieKmyro4ux.

MopAapokK, ymosu Ta CTPOKU HapaHHA Mocayr:

Mocnyrn, wo nepeabaveHi gaHum Cepsicom, HadatloTbCcA Ha NiACTaBi 3amMOBNEHHA 3aMOBHMKaA, AKE BiH NOAAE 33

TenepoHom 044-228-82-89 abo Ha canTi www.support.ua.

Mocnyrn HagaTbCA B CTPOK, WO He nepeBulLye 5 (n'aTn) poboumx AHIB 3 MOMEHTY NOroAKEHHA 3aMOB/IEHHA
BignosigHo oo ymos Cepsicy.

Mocnyrn HagarTbCsA BUKIOYHO 33 YMOBM 3abe3neyeHHA 3aMOBHUKOM HEOBXiAHNX TEXHIYHUX YMOB, 30KpemMa, ane

He obMmeXKyoumnch:

- HagaHHA HAaCTyNnHUX HOBUX Ta CyMiCHMX KOMMNNEKTYOYUX: Kopnyc CUCTEMHOIO 6I'IOKy NnK, MaTePUHCbKaA NaaTa,

npouecop, onepaTvBHa Nam’ATb, KNaBiaTypa Ta MULLKA, MOHITOP, 610K }KMBNEHHA A0 Komn'toTepa.

Mepenik TakKMX KOMMNIEKTYIOUMX Ta iX HAABHICTb YTOUYHIOETLCA Y 3aMOBHMKa NpeacTaBHUKaMK BMKoHaBUSA nicns

OTPUMAHHA 3aMOB/IEHHA Big 3aMOBHMKA.

YBara! Y BunagKy HesabesneyeHHA 3aMOBHMKOM TaKMX YMOB, CTPOK HaZAHHA MOCAYr BiAKNAAAETbCA HA 4ac,
HeobxiaHWI gnAa 3abe3nevyeHHA 3aMOBHUKOM HaNeXHUX YMOB, ane Len CTPOK He NOBMHEH NepeBULLLYBaTU CTPOKY
4ii uboro Cepsicy. Mpu ubomy, BMi34 MaincTpa, Nig Yac sKoro byae BCTaHOBAEHO He3abesneyeHHs yMoB, byae

BBa)KaTWUCA AK A04aTKOBa NOCAYra, AKa nignsarae onnarti 3rigHo Aitoumx Tapudis BUKoHaBLA.

TenedoHHa niaTpumka nepenbayae HagaHHA KOHCYAbTaLih 3aMOBHUKY NO TenedoHy WO A0 NUTAHb, AKI BUHUKAK
B OCTAHHbLOrO B NpoLeci ekcnayaTtauii MpucTpoto i HagAETbCA NPOTArOM BCbOro CTpoKy aii Cepsicy, Ha niacrasi

3BepHeHHA 3aMOBHMKa 3a BKa3aHUM BULLE HOMEPOM TenedOoHy.

FapaHTii Ta 3acTepeKeHHA:

A Hi KOMNNEKTYHOMI, a Hi 4OAATKOBI BUTPATHI MaTepianm He BXxo4ATb 40 gaHoro Cepsicy, a HaAatoTbCA 3aMOBHMKOM

OKpemo.
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HaHum Cepsicom He nepeabaveHo BcTaHoBeHHA WINDOWS.

BuMKoHaBeup He Hece BigNOBIJANbHOCTI 3a npaue3gaTHICTb HafaHMX 3aMOBHUKOM  KOMMAEKTYIOUMX.
Mpaue3aaTHICTb TaKUX KOMMIEKTYIOUYMX Ta iX CYMiCHICTb OZIMH 3 OAHUM MOKe ByTh NepesipeHa auvule nicas NoBHOT
36ipKN NPUCTPOIO, a TOMY, Y BMUMAAKY BUABNEHHA HecrnpaBHOCTI Ta/abo HecymiCHOCTI HaZaHUX 3aMOBHUKOM
KOMMNANEKTYIOUYMX, BUKOHaBeLb He Hece BiAMNOBIAANbHICTb 33 IX AKICTb Ta CMPABHICTb i MAE NPABO BiACTPOUUTH
HaZlaHHA NOCAYr B 3B’A3KY 3 BiACYTHICTIO KOMMNEKTYOUMX HANEXHOI AKOCTI, A0 HaAAHHA 3aMOBHUKOM CMPaBHUX
KOMNAeKTytoumx. Mpu ubomy, BUI34 MaicTpa, nig vyac Akoro byae BCTaHOBAEHO HECMPaBHICTb Ta/abo HecymicHiCTb
HaAaHMX 3aMOBHUKOM KOMMNIEKTYOUMX, TOOTO - He3abe3sneyeHHA OCTaHHIM yMOB, Byae BBaXKaTUCA AK A0AATKOBA

nocnyra, Aka nignarae onnaTi 3rigHo Aitoumx Tapudis BUKoHaBLA.

MNepenbayeHi aaHum Cepsicom nocayrn (okpim TenedoHHOT MiIATPUMKM) HaAAATbCA OA4HOPA30BO i Micns
NiANMCcaHHA AKTY BMKOHAHWUX po6IT 3060B’A3aHHA BUKOHABLA 3a HUMK BBAXKAOTbCA BUKOHAHMMW Yy NMOBHOMY

obcasi.

[oaaTkosi cynyTHi nocayrn (poboTi) 3amoBAAKTLCA Ta OMAAYYOTLCA 3aMOBHMKOM 3riZHO ymoB [lorosopy Ta

JopaTtky Ne 2 oo Hboro.

Tepmin aii Cepsicy: MounHae cBiii nepebir 3 gatn npuabaHHA Cepsicy i TPUBAE A0 NMOBHOrO0 BMKOHAHHA
CTropoHamu cBOiX 30608B'A3aHb, NnepeabaueHnx ymosamu Cepsicy, ane He poBle 6 (wecTn) KaneHAapHUX

MmicAuiB 3 momeHTy npuabaHHA Cepsicy.

BCTAHOBJIEHHA WINDOWS

TexHiKa, Woao0 AKOI HagaBaTUMYTbCA NOC/Yrn (BUKOHYBAaTUMYTbCA PO6OTH):

[in Cepsicy po3nosclogKyeTbea Ha MK, HOyTOYKM, HeTTonuM Ta naaHweTn nig kepysaHHam OC WINDOWS (Hagani

3a TekcTom — MpucTpin).

Mocayru, wo nepeabayveHi B mexax Cepsicy:

e Buiszg malicTpa 3a agpecoo 3amoBHUKa*

e BCTaHOB/IEHHA Ta aKTUBALiA onepawiinHoi cuctemm

® P0361BKa KOPCTKOro AMCKY 3aMOBHMKA Ha AeKiNbKa NOriYHMX AUCKIB (33 baXKaHHAM 3aMOBHMKa)**
e [HCTanALis OHOBNEHb onepaLifHoi cucTemmn***

e HanawTyBaHHA KopucTyBaya (npodinb, AaTta, iHTepdelic KopucTysaya, MOBa Ta PErioH)

e BcTaHOB/NEHHA BiAEO0 Ta ayAio KogeKiB
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© BCTaHOB/IEHHS Ta HaNalTyBaHHA ApaliBepiB NPUCTPOIB i CUCTEMHUX YTUNIT BUPOOHMKa* ¥ **

e LlinogoboBa TenedoHHa NiagTPMMKa NPOTAroM 6 MicAL,iB

*flaHum Cepsicom nepedbayeHo 8ui30 ¢axieuyie 00 3aMOBHUKA BUK/AKOYHO Yy 8UMNAOKY, AKWO 3a3HAYEeHA HUM
adpeca 3Haxo00UMbCA 8 MeXax HacesneHux nyHKmis YKpaiHu, nosHuli nepenik akux eusHayeHuli 8 Jooamky No3,
meKcm fAKo20 8uKknadeHuli Ha calimi www.support.ua/partners. OOHaK, y 8unadky 6amaHHA, 30MOBHUK, 3a
dodamKosy rnaamy, Moxe 3aMo8umu 8ui30 Ha byOb-fKy iHWY aopecy, AKa He 8xo0ums 00 nepesiKy HaceneHux
nyHKmis, w0 susHa4veHuli 8 Jooamry Ne3.

**laHa nocnyza HAOAEMbCA AuUWe 8 mMOoMy 8uUrnaodKy, AKWO GYHKUIA po3bUBKU HOPCMKOo20 OUCKY
niompumyemecs pedaKyieo ecmaHosneHoi onepayiliHoi cucmemu.

***/laHa nocnyea HAOAEMbCA AUWE 8 MOMY 8UNAOKY, AKWO npucmpili uj000 AK020 NPosodamMsca pobomu Mae
akmusHuli 0ocmyn 8o mepexci IHmepHem.

***¥*BcmaHoeneHHa Opalisepis npucmpoie ma cucmemHuUX ymusaim nposooumscs 3 OUCKY 3 Mpo2pamMHUM
3a6e3ne4yeHHAM, Wo 0e 8 Komrsaekmi 3 npucmpoem, 8 iHUWoMy sunadky opalisepu ma cucmemHi ymunaimu

3a8aHMaxcyromocA 3 ogiyiliHo2o calimy supobHUKa, Npu ix HaA8HOCM.

MopAapoK, ymoBU Ta CTPOKKU HapaHHA Mocayr:

Mocnyrn, wo nepeabaveHi agaHum Cepsicom, HaZalOTbCA Ha MNiACTaBi 3amMOBAEHHA 3aMOBHMKaA, AKE BiH NOAac 3a
TenedoHom 044-228-82-89 abo Ha canti www.support.ua.

Mocnyrn HagarTbCA B CTPOK, WO He nepesullye 5 (N'atn) poboymx AHIB 3 MOMEHTY NMOrOAXKEHHS 3aMOBJ/IEHHS
BignosigHo Ao ymos Cepsicy.

Mocnyrn HaaalTbCA BUKAOYHO 33 YMOBM 3abe3neyeHHA 3aMOBHUKOM HEOOXiAHUX TEXHIYHUX YMOB, 30KpeMa, ane
He 0bMeXyUmnCh:

® HaZaTW NiLEH3INHY onepaLiiHy cuctemy

® HaAAaTU NiLeH3iNHI KAtoYi ANnA akTUBaLii NporpamHoro 3abesneyeHHn

® MaTn mepexKy IHTepHeT Ta Wi-Fi poyTep

YBara! Y Bunagky Hesabe3neyeHHA 3aMOBHMKOM TaKMX YMOB, CTPOK HaAaHHA MOCAYr BiAKNALAETbCA HA 4ac,
HeobxiaHu gna 3abe3nevyeHHA 3aMOBHUKOM HaNeXHUX YMOB, ane el CTPOK He NOBMHEH NepeBULLYBaTU CTPOKY
Aii uporo Cepsicy. Mpu LbOMYy, BUI3A MalCTpa, NiJ Yac AKoro byae BCTaHOB/EHO He3abesneyeHHA ymos, byae

BBA*KaTUCA AK A0AATKOBA NOC/AYra, Aka Niansarae onnarti 3rigHo Aitounx Tapudis BUKoHaBUS.

TenedoHHa niaTPMMKa nepeabayae HafaHHA KOHCY/IbTaLi 3aMOBHMKY No TenedoHy Wo A0 NUTaHb, AKIi BUHUKAN
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B OCTaHHbOrO B npougeci ekcnayaTauii MNpuctpoto i HagaeTbCA NPOTAroM BCbOro CTpoky aii Cepsicy, Ha niacTasi

3BepHeHHA 3aMOBHMKaA 3a BKa3aHUM BULLE HOMEPOM TenedOoHy.

FapaHTii Ta 3acTepe)KeHHn:

B mexax paHoro Cepsicy BuMKOHaBelLb BCTAHOB/IE NporpamHe 3abesneyeHHA, WO BifibHO (6€3KOWTOBHO)

PO3MOBCIOAXKYETLCA ab0 HagaHe 3aMOBHUKOM NiLeH3iiHe NporpamHe 3abe3neyeHHs.

HalimeHyBaHHA Ta KOHirypauia nporpam, Wo BCTaHOBAOWOTLCA BuKoHaBuem B merkax gaHoro Cepsicy, 3a

HeobXifAHOCTI, MOXYTb OyTV 3MiHeHi BUKOHaBLUEM Ha BNacHuUi poscya.

MNepepbayeHi gaHum Cepsicom nocayrn (oKpim TenedpoHHOI MIATPUMKM) HaZaloTbCA OAHOPA30BO i nicnsA
nignucaHHAa AKTYy BMKOHaHUX pobIT 3000B’A3aHHA BMKOHABLA 32 HMMK BBa*KaloTbCA BUKOHAHWUMWM Yy MOBHOMY

obcasi.

3amMOBHMKY MOXKe byTM BiAMOBNEHO B HaAaHHI nocayr nepeabayeHumx umum Cepsicom y pasi BigCyTHOCTI y HbOro

TEXHIYHUX MOMK/IMBOCTEN ANA HaAAHHA TAKUX NOCAYT.

[dopaTkoBi cynyTHi nocnyru (poboTn) 3aMoBAAKOTLCA Ta OMNNAYYOTbCA 3aMOBHUKOM 3rigHO ymoB [Jorosopy Ta

Joaatky Ne 2 o Hboro.

Tepmin aii Cepsicy: NMounHae cBili nepebir 3 gatn npuabaHHAa Cepsicy i TPMBA€E A0 NOBHOrO BMKOHAHHA
CtopoHamu cBoix 3060B'A3aHb, nepeabaueHnx ymosamu Cepsicy, ane He AgoBwe 6 (wecTy) KaneHAAPHUX

micauis 3 momeHTy npuabaHHAa Cepsicy.

HANNAWUTYBAHHA ANDROID

TexHiKa, WoA0 AKOI HaAaBaTUMYTbCA NOCAYrK (BUKOHYBAaTUMYTbCA po60oTH):

[is CepBicy po3noBcOAKYyETbCA Ha CMapTPOHM Ta NaaHwWeTU nig kepyBaHHAM OC ANDROID (Hapani 3a TeKCcTom —

MpwucTpilA).

Nocayry, Wwo nepeabayeHi B mexax Cepsicy:

e Bui3a maicTpa 3a agpecoto 3aMoBHMKaA (No micty Kuis)

e Po3nakyBaHHsA MNpUCTPoto Ta NepeBipKa Ha HaABHICTb AePEeKTiB B NPUCYTHOCTI 3aMOBHMKA
e[leplue YBIMKHEHHS, PEECTPALLiA Ta HAaNaWTyBaHHA 061iKoBOro 3anucy

e HanawTyBaHHA 6e3nekn 0bnikoBoro 3anucy

e HanawTtyBaHHA Google AcMcTeHTa Ta HaBYaHHA BUKOPUCTaHHIO MOro dyHKLM
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e HanawTtyBaHHA iHTepdeincy, pexumis pobotn npuctpoto, ¢inbTpis ancnnes, BigobparkeHHsA NOBiAOMAEHDb

e HanawTtyBaHHA 6e3KOHTAKTHOI onnaTn Yyepes Google Pay*

e HanawTyBaHHA XMapHUX CEepPBICiB i CimelHOro aoctyny

® BCTaHOB/IEHHA Ta HaMALWTYBaHHA A04aTKiB, meceHaKepis, GOTO Ta Bifeo pesakTopis

e[lepeHeceHHA AaHMX 3 iHWOro npucTpot™*

e HaBuaHHsA QyHKUiM Ta moxkansoctei OC Android

e AKTMBaALiA goaaTky «SUPPORT.ua» Ha 12 micauis

* [Nocny2a HAOAEMbCA BUKAOYHO 30 HAABHOCMI MEXHIYHOI MOMCaUu8oCcMi

**[Nocnyea HAOAEMbCA MiAbKU 30 yMOBU, WO HA ronepedHboMy npucmpoi € BcmaHoss1eHull ma HaaawmoeaHul
Google-akaHm ma cuHxpoHizauia 0aHux (¢pomo / 8ideo, KOHMaAKkmu, KasneHOapi) abo # € Moxcaugicms ix

8CMAHOB/IEHHA MAa HAAaQWmye8aHHA.

MopAapoK, ymoBM Ta CTPOKKU HagaHHA Mocayr:

Mocnyru, Wo nepeabdaveHi aaHum CepBicom, HaZAOTLCA Ha MNiACTaBi 3aMOBAEHHA 3aMOBHMKA, AKE BiH NOAacE 3a
TenepoHom 044-228-82-89 abo Ha calti www.support.ua.
Mocnyrn HagalTbCA B MeXKax OA4HOro BMI3Ay MaMCTpa B CTPOK, WO He nepesBuwye 5 (n'atn) poboumnx aHis 3
MOMEHTY NMOroAXeHHs 3aMOBAEHHA BignosigaHo Ao ymos Cepsicy.
OaHum Cepsicom nepepnbavyeHo BMiI34 Ha aapecy 3aMOBHMKA BUMKAKOYHO Y BMMNAAKY, AKLWLO BKasaHa agpeca
3HAX04MTbCA B MeXKax micta Kuesa.
[nsa oTpuMaHHA nocnyr 3aMoBHUKY HeobxigHO 3abe3neynT HacTynHi yMOBMW, 30KpemMa, asie He 0BbMeKyHuUNCh:

° MaTn BCTaHOB/EHy onepauiiHy cuctemy Android;

° MaTK JOCTYN A0 MepeXi IHTepHET 3 MiHiManbHO WBKuakicTio 5 M6/c.
Mepenik TaKNMX yMOB Ta iX HAABHICTb YTOUYHIOETLCA Y 3aMOBHMKA NpeacTaBHUKamM BUKOHaBLUA NicnA OTPUMaHHA
3aMOB/EHHA Big 3aMOBHMKa.
YBara! Y Bunagky HesabesneyeHHA 3aMOBHMKOM TaKUX YMOB, CTPOK HafaHHA NOCAYr BiAKNaAaeTbcs Ha yac,
HeobXiaHWM ana 3abe3neyeHHA 3aMOBHUKOM HaNEXHMX YMOB, ase Liel CTPOK HE MOBMHEH NePEBULLYBATU CTPOKY
Aii uporo Cepsicy. Mpu ubomy, BUi3a mancTpa, Nig Yac AKoro byae BCcTaHOB/NEHO He3abe3dneyeHHsA ymos, byae

BBaXaTMCA AK A0ZaTKOBa NOCAYra, ika Nianarae onaarti 3riaHo Ajtoumx Tapmdis BukoHasLA.

FapaHTii Ta 3acTepe)KeHHA:
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B mexax gaHoro Cepsicy BuKOHaBeub BCTaHOB/OE NporpamHe 3abesneyeHHd, WO BiIbHO (6€3KOLWTOBHO)

PO3MNOBCOAXKYETLCA ab0 HagaHe 3aMOBHUKOM NiLeH3iiHe NporpamHe 3abe3neyeHHs.

HalimeHyBaHHA Ta KOH®irypauia nporpam, WO BCTAaHOBAOWOTbCA BUKOHaBUem B merkax gaHoro Cepsicy, 3a
HeobXiHOCTI, MOXYTb OYyTW 3MiHeHi BUKOHaBLEeM Ha BNAacHUiA poscya.

MNepenbayeHi aaHum Cepsicom nocayrn (okpim TenedoHHOT MNiIATPUMKM) Ha[AOTbCA OA4HOPA30BO i nicns

nignMcaHHA AKTYy BMKOHaHMX pO6iT 3060B’A3aHHSA BMKOHaBUA 332 HMMM BBaXalOTbCA BUKOHAHMMM Yy NMOBHOMY

obcasi.

3aMOBHUKY MOXKe B6yTM BigMOBNEHO B HadaHHi nocnyr, nepeabayeHmx Cepsicom, y pasi BiACYyTHOCTi B HbOro

TEXHIYHUX MOXK/INBOCTEM ANnAa HagaHHA TakKUX NOCAYT.

[opaaTkosi cynyTHi nocayrn (poboTn) 3amoBAAITLCA Ta OMAAYYOTbCA 3aMOBHMKOM 3rigHO ymoB [orosopy Ta

Joaatky Ne 2 oo Hboro.

Tepmin aii Cepsicy: MounHae cBiii nepebir 3 gatn npuabaHHA Cepsicy i TPUBAE A0 NMOBHOrO0 BMKOHAHHA
CTropoHamu cBOiX 3060B'A3aHb, NnepeabayeHnx ymosamu Cepsicy, ane He AoBwe 6 (WeCTU) KaneHZaAPHUX

MicAuiB 3 momeHTy npuabaHHA Cepsicy.

HANALUTYBAHHA Wi-Fi

TexHiKa, Wo[0 AKOI HaAaBaTUMYTbCA NOCNYrU (BUKOHYBAaTUMYTbCA NOCAYIU):

[is CepBicy po3noBCIOAKYETLCA HA MapLLPYTM3aTOPKM, MepeXKeBi agantepu Ta 6e34poToBi TOYKKM focTyny (Hagani

3a TekcTom — MpucTpin).

Nocayry, wo nepepbayeHi 8 mexax Cepsicy:

e Buisa maiicTpa 3a agpecoto 3aMoBHUKa*

e HanawTyBaHHA Ta BMKOHAHHA OHOB/MEHHA NPOrpamMHoro 3abesneyeHHA mepexxeBoro ycraTkyBaHHA (Wi-Fi
poyTep, ToUKa AocTtyny)**

e [ligkntoyeHHA Ta HanawTyBaHHA A0 5-T1 6e3nposiaHux Wi-Fi npuctpois (tenedoH, HoyToyk, MK)

e HanawTyBaHHA AOCTyNy A0 MepeXKi IHTepHeT (Mpy HaABHOCTI NiAKNOYEHHS)

e HanawTyBaHHA 6e3neKkn 6e3npoBigHOI Mepexi

e 3piliCHEHHs HanawTyBaHb KOPUCTYBaya (iMm's KOpUCTyBaya, NApPO/b, PErioHasibHe HaNaWTyBaHHA)

e KoHcynbTauis 3 BAKOPUCTAHHA Ta HaBYaHHA 0COBMBOCTAM eKcnayaTaLii
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e TenedoHHa NiATPUMKa 3aMOBHMKA NPOTAroM CTpOKy aii Cepsicy

*fNaHum Cepsicom nepedbauyeHo sui30 ¢axieuyie 00 3aMOBHUKA BUK/KOYHO Yy BUNAOKY, AKWO 3a3HAYEHA HUM
adpeca 3HaX00UMbCA 8 MeXax HacesneHUx nNyHKmis YKpaiHu, nosHuli nepenik akux eusHayeHul 8 Jodamky Ne3,
meKkcm AKo2o euknadeHuli Ha calimi www.support.ua/partners. OOHaK, y 8unadky 6axaHHA, 3aMOBHUK, 3a
dodamKosy rnaamy, Moxe 3amMosumu 8ui30 Ha byOb-saKy iHWY adpecy, AKa He 8xo0ums 00 rnepesiKy HaceneHux

nyHKmis, w,o susHavyeHul 8 Jodamxy Ne3.

**BcmaHoB/1eHHA OHOB/1eHb MPO2PAMHO20 3a6e3rnevyeHHs NPo8ooUMbCA 3 OUCKY 3 MPo2PaMHUM 3a6e3neyeHHam,
wo lide 6 KommaeKkmi 3 [pucCmpoeEM, 8 I(HWOMY BUNAOKYy OHOB/EHHA [Po2PamMHo20 3abe3nevyeHHs

308aHMaXCyroMbCA 3 oQiyitiHoz2o calimy supobHUKa, Npu ix Has8HOCMI.

Mopaaok, yMoBM Ta CTPOKU HagaHHA Mocayr:

Mocnyru, Wwo nepenbaveHi aaHum Cepsicom, HagaloTbCA Ha NiACTaBi 3aMOB/IEHHS 3aMOBHUKa, AKE BiH NoAae 3a

TenedpoHom 044-228-82-89 abo Ha canti www.support.ua.

MocnyrM HaaalTbCA B CTPOK, WO He nepeBuLLye 5 (n'aTn) poboumnx AHIB 3 MOMEHTY NOTrOAMKEHHS 3aMOBNEHHS
BignosigHo Ao ymos Cepsicy.
Mocnyru HagaTbCA BUKNKOYHO 33 YMOBM 3abe3neyeHHA 3aMOBHUKOM HEObXiAHNX TEXHIYHUX YMOB, 30Kpema, ane

He 0bMeXyoUmnCh:

® MaTM BCTAHOBNEHY onepaLiiHy cucTemy;
® MaTW ZocTyn 40 mepexKi IHTepHeT Ta Wi-Fi poyTep;
®  MaTu NPUCTPIiA, Ha AKOMY MOXHa HanawTyBaTh NigkntoueHHAa Wi-Fi

MNepenik TaKMX yMOB Ta iX HafABHICTb YTOYHIOETbCA Y 3aMOBHMKA nNpeacTaBHUKamu BMKOHaBLA NicnAa OTpUMaHHA

3aMOB/1IEHHA Bip, 3aMOBHMKa.

YBara! Y Bunagky He3sabesneyeHHA 3aMOBHMKOM TaKUX YMOB, CTPOK HafdaHHSA NOCAYr BiAKNa[aeTbCsA Ha yac,
HeobxiaHW ana 3abe3nevyeHHA 3aMOBHUKOM HaNeXHMX YMOB, ane Lei CTPOK He NOBUHEH NepeBuLLYyBaTU CTPOKY
Aii uporo Cepsicy. Mpu ubomy, BUi3a MmancTpa, Nig Yac AKoro byae BCTaHOB/EHO He3abe3dneyeHHsA ymos, byae

BBAXKaTUCA AK A0AATKOBA NOCAYra, AKa Nianarae onnarti 3rigHo Aitounx Tapudis BUKoHaBUS.

TenedoHHa niaTpumKa nepenbayac HagaHHA KOHCYbTaLih 3aMOBHUKY No TenedoHy WoA0 NUTaHb, AKi BUHUKAU
B OCTAHHbLOrO B NpoLeci ekcnayaTtauii MpMUcTpoto i HAJZAETLCA NPOTArOM BCbOro CTPoKy aii Cepsicy, Ha niacrasi

3BEPHEHHA 3aMOBHMKaA 3a BKa3aHUM BuULLe HOMEPOM Tel'led)OHy.
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FapaHTii Ta 3acTepeXKeHHs:

B mexax gmaHoro Cepsicy BuKOHaBelub BCTaHOB/OE NporpamHe 3abesneyeHHd, WO BiIbHO (6e3KOLWTOBHO)

PO3NOBCIOAKYETLCA ab0 HagaHe 3aMOBHUKOM JliLleH3iliHe NporpamHe 3abe3neyeHHs.

MNepenbayeHi aaHum Cepsicom nocnyru (okpim TenedoHHOT MIATPMMKM) HaZaloTbCA OAHOPA30BO i nicnA
nignucaHHA AKTY BMKOHaHWUX pobiT 30608’A3aHHSA BMKOHABLA 32 HMMW BBarKaloTbCA BMKOHAHWMMW Yy MOBHOMY

obcasi.

3aMOBHMKY MOXKe byTu BiAMOBNEHO B HagaHHI nocayr nepegbadyeHnx umm Cepsicom y pasi BigCyTHOCTI Y HbOro

TEXHIYHUX MOXKTNBOCTEM ANAa Ha4aHHA TaKUX NOChyT.

[oaaTkoBi cynyTHi nocnyrn (poboTn) 3amoBNAOTLCA Ta ONNAYYOTLCA 3aMOBHMKOM 3rifHO ymoB [lorosopy Ta

JopaTtky Ne 2 oo Hboro.

TepmiH aii Cepsicy: MounHae cBii nepebir 3 aatM npupbaHHA Cepsicy i TPMBAE A0 NOBHOrO0 BUKOHAHHA
CtopoHamu cBOix 30608B'A3aHb, nepegbaueHnx ymosamu Cepsicy, ane He posuie 6 (wecTu) KaneH[ApPHUX

micauis 3 momeHTy npuabaHHAa Cepsicy.

HANALLUTYBAHHS ITPOBOI KOHCO/I

MNocnyru, wo nepepgbauveHi B mexax Cepsicy:

e Bwui3a malicTpa 3a agpecoto 3amoBHKMKa (no micty Kuesy)

e Po3nakyBaHHA [IpUCTPOIO Ta NepeBipKa Ha HaABHICTb AedeKTiB B NMPUCYTHOCTI 3aMOBHMKA, BCTAHOB/EHHA
irpOBOIT KOHCO/I Ha NiaroTosaeHe micue

e [leplue BKAOYEHHA irpOBOi KOHCONI

e [liakntoyeHHs irpoBoi KOHCONI A0 Mepexi iHTepHeT yepe3 Wi-Fi aganTtep abo apit

o [liakntoyeHHs KoHTponepa (4o 4-x KOHTponepiB)

e PeecTpauia KoHTposiepa (a0 4-x KOHTpoiepiB)

e PeecTpauia HOBOro KOpUCTyBaYa

e Onuis "Po3nisHaBaHHA 06/1144s" 33 yMOBM HasfABHOCTI Kamepw (TiIbKKM Ansa KoHconi PlayStation)

e CTBOpEHHA 061iKOBOro 3anuncy B Mepexi

e HanawTyBaHHA cimeinHOro gocTyny

e HanawTyBaHHA "baTbKiBCbKOro KOHTPOKO"

e KoHcynbTauia 3 npuBoAy yNpasiHHA irPOBOi KOHCOAI Ta i MOXANBOCTEN
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e LlinogoboBa TenedoHHa NiATPMMKA NPOTArOM 6 micsuiB

MopAaaoK, ymoBU Ta CTPOKU HagaHHA Mocnayr:

Mocnyru, Wwo nepenbaveHi aaHum CepBicom, HagaloTbCA Ha NiACTaBi 3aMOB/IEHHS 3aMOBHMWKa, AKE BiH NoAa€E 3a

TenepoHom 044-228-82-89 abo Ha calti www.support.ua.

Mocnyru HafalTbCA B CTPOK, WO He nepesuLtye 5 (n'aTn) poboumx AHIB 3 MOMEHTY NOTrOAXKEHHA 3aMOBNEHHSA
BignosigHo Ao ymos Cepsicy.
Mocnyrv HagalTbCA BUK/IIOYHO 3a YMOBM 3abe3neyeHHA 3aMOBHUKOM HEODXiAHUX TEXHIYHUX YMOB, 30KpeMa, ane

He 0bMeXyUmnCh:

® HaABHICTb BCTAHOB/IEHOIO Ha irpoBili KOHCO/I NiLEH3IMHOrO NPorpamHoro 3abesneyeHHs,

® HAABHICTb MiAroToBnAeHoro micysa, obnagHaHoro cunosoto (220 B) poseTkol, 6e3 HeobxigHocTi i
[00NpaLoBaHHA, HA BigCTaHi He Binblwe Hix 1 M Big Micua BCTaHOBNEHHA irpoBOi KOHCOI, 3rigHO 3 BUMOramu
YMOB eKcn/yaTalii, 3a3Ha4eHunX B eKcnayaTaliiHUX JOKYMEHTax Ha BMpPib

® HasABHICTb Mepexi IHTepHeT, Wi-Fi poyTepa abo ethernet-kabenio

Mepenik TaKMX YMOB Ta iX HAaABHICTb YTOYHIOETLCA Y 3aMOBHMKa NpeAcTaBHMKaMM BUKOHaBLA Micna OTPUMaHHA

3aMOB/IEHHSA Big, 3aMOBHMUKaA.

yYBara! Y Bunaaky Hesabe3sneyeHHA 3aMOBHMKOM TaKMUX YMOB, CTPOK HadaHHA MOCAYr BiAKNA[AETbCA Ha uyac,
HeobxiaHWI gna 3abe3nevyeHHA 3aMOBHUKOM HaneXHUX YMOB, ane Lei CTPOK He NOBUHEH NepeBuLLYBaTU CTPOKY
Aii uboro Cepsicy. Mpu ubomy, BUi3a mancTpa, Nig Yac AKoro b6yae BCTaHOB/NEHO He3abe3neyeHHsA ymoB, byae

BBa)KaTWUCA AK A0AaTKOBa NOCAYra, AKa nigasarae onnati 3rigHo Aitoumx Tapudis BUKoHaBsuUA.

TenedoHHa niaTpumKa nepenbayae HagaHHA KOHCYAbTaLih 3aMOBHMKY NO TenedoHy WoA0 NUTaHb, AKI BUHUKAU
B OCTAaHHbLOrO B Npoueci ekcnayaTau,ii MPUCTPOIO | HAZAETLCA NPOTArOM BCbOro CTPOKY aii Cepsicy, Ha niacrasi

3BEPHEHHA 3aMOBHMKaA 33 BKa3aHUM BuUlLLe HOMEPOM Tel'led)OHy.

FapaHTii Ta 3acTepe)KeHHA:

MNepenbayeHi aaHum Cepsicom nocnyrn (okpim TenedoHHOT MiIATPUMKM) HaAalTbCA OAHOPA30BO i Micns
NiANMCcaHHA AKTY BMKOHAHWUX Po6IT 3060B’A3aHHA BUKOHABLA 3a HUMK BBAXKAIOTbCA BMKOHAHMMW Yy NMOBHOMY

obcasi.

3aMOBHMKY MOKe byTM BiAMOBNEHO B HagaHHI nocnyr nepegbayeHnx uym Cepsicom y pasi BigCyTHOCTI Y HbOrO

TEXHIYHUX MOXK/TINBOCTEM ANA HagaHHA TaKUX NOCAYT.
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[opaTtkoBi cynyTHi nocayrn (poboTn) 3aMOBAAKOTLCA Ta ONNAYYHTbCA 3aMOBHUMKOM 3rigHO ymoB [orosopy Ta

Joaatky Ne 2 oo Hboro.

Tepmin aii Cepsicy: MounHae cein nepebir 3 aatn npuabaHHA Cepsicy i TPMBAE A0 NOBHOrO BUKOHAHHA
CTropoHamu cBOiX 3060B'A3aHb, NnepeabayeHnx ymosamu Cepsicy, ane He AoBwe 6 (WeCTU) KaneHZAPHUX

micauis 3 momeHTy npuabaHHa Cepsicy.

HANALUTYBAHHA NPUHTEPA ABO BATATO®YHKLUIOHA/IbHOIO NPUCTPOIO

Nocnyry, Wwo nepeabayeHi B mexax Cepsicy:

e Buisa maiicTpa 3a agpecoto 3amoBHUKa*

e Po3nakyBaHHA MNpuUCTpOIO Ta NepeBipKa Ha HAABHICTb AedeKTiB B NPUCYTHOCTI 3aMOBHMKA, NepLUE BK/TIOYEHHS,
nepesipKa KOMMIEKTYOUMX

e [liarotoBKa A0 HaNaWTyBaHHA

e BcTaHOBANEHHA NPUCTPOLO Ha NOAasiblUe MicLe eKcnayaTau,ii

e 3’egHaHHA npucTpoto 3 MK**

e BcTaHOBNEHHA ApaiBepiB NPUCTPOLO

e BcTaHOB/IEHHSA B/IOKY KapTpUAXKiB 40 NPUCTPOIOD

e HanawTyBaHHA APYKY NPUCTPOIO B iCHYHOYi NOKaNbHil NpoBiaHii abo Wi-Fi mepexki***

e [lpyK TeCTOBOi CTOPiHKMK

e TenedoHHa NiaTPUMKA 3aMOBHWKa NPOTArOM CTPOKY aii CepBicy

*NaHum Cepsicom nepepbayeHo BuWi3g daxisuis A0 3aMOBHMKA BUK/IOYHO Yy BUMALKY, AKLWO 33a3HAYEHA HUM
afipeca 3HaXOAWUTLCA B MeXKax HaceNeHUX NYHKTIB YKpaiHW, NOBHWUIA nNepenik AKMX BU3HauyeHul B JoaaTky Ne3,
TEKCT AKOro BMKNAAEHWA Ha cailTi www.support.ua/partners. OgHak, y BunagKy 6arkaHHA, 3aMOBHMK, 3a
AO[ATKOBY M1aTy, MOXe 3aMOBUTU BMI3A Ha Oyab-AKy iHWY aapecy, AKa He BXOAUTb A0 Nepeniky HaceneHux

MYHKTIB, W0 BU3Ha4yeHn B JoaaTky Ne3.

**3’eaHaHHA npucTpoto 3 MK npoBoAUTLCA 3a AOMNOMOrow 3'€AHYBa/NbHUX KabeniB Wo WAyTb B KOMMIEKT 3
NMPUCTPOEM, WOA0 AKOTo NPOBOAATLCA P060TH, abo Yepes mepeky Wi-Fi, AKLLO Ut GYHKLji0 NiATPMMYE NPUCTPIN,

Ta HaZaHi BCi yMOBM 3aMOBHUKOM.

***B merkax HaZlaHHA JaHOi NOCAYrM NnepeabaYvYacTbCA HanalTyBaHHSA 40 2 (ABOX) NpUCTpOiIB.

Mopaaok, yMoBM Ta CTPOKU HagaHHA Mocayr:
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Mocnyrm, wo nepeabaveHi gaHum Cepsicom, HaZdalOTbCA Ha NiACTaBi 3amMOBAEHHA 3aMOBHMKaA, AKE BiH NOAaE 3a

TenedpoHom 044-228-82-89 abo Ha caliti www.support.ua.

MocnyrM HaaalTbCA B CTPOK, WO He nepeBuLLye 5 (n'aTn) poboumx gHIB 3 MOMEHTY NOrOAMKEHHA 3aMOBJ/IEHHA
BignosigHo oo ymos Cepsicy.

Mocnyrv HagatoTbCA BUKOYHO 33 YMOBM 3abe3neyeHHA 3aMOBHUKOM HEODXiAHUX TEXHIYHUX YMOB, 30KpeMa, ane

He obmeXKyoumch:

® HasBHICTb NiAroToB/AEHOro Micus, obnagHaHOro cuMnoBOK po3eTkol (220 B), B 30HI gocaxHoCTi Kabesno
KUB/MIEHHSA, WO MAae B KOMNAEKTi, 6e3 HeobxiaHOCTI i goonpauoBaHHS, 3rigHO 3 BUMOraMmn yMoB eKcnayaTauii,
3a3HAYEHMMM B EKCNNYATALIMHUX AOKYMEHTAX HA NPUCTPIN;

® HasABHICTb NPUCTPOIO (3 AKOrO MOXK/IMBO HANALWTYBATU APYK MpuUcTpoto).

Mepenik TaKMX YMOB Ta iX HAABHICTb YTOYHIOETHCA Y 3aMOBHUKA NpeaCcTaBHMKamMu BUKOHaBUA NichA OTPMMAHHA

3aMOB/1IEHHA Bip, 3aMOBHMKa.

YBara! Y Bunagky HesabesneyeHHA 3aMOBHMKOM TaKUX YMOB, CTPOK HafdaHHA NOCAYr BiAKNa[aeTbCA HA yac,
HeobxigHu gna 3abe3nevyeHHA 3aMOBHUKOM HaNeXHMX YMOB, ase Lei CTPOK He NOBUHEH NepeBuLLYBaTH CTPOKY
Aii uporo Cepsicy. Mpu ubomy, BUi3a mancTpa, Nig Yac AKoro byae BCTaHOB/EHO He3abe3dneyeHHsA ymos, byae
BBAXKaTUCA AK A0AATKOBA NOCAYra, AKa Nianarae onnarti 3rigHo Aitounx Tapudis BUKoHaBUS.

TenedoHHa nigTpumKa nepesbayae HafaHHA KOHCYAbTaLiM 3aMOBHMKY MO TenedoHy WoA0 NUTaHb, AKi BUHUKAK
B OCTAaHHbOrO B Npoueci ekcnayaTau,ii MpUCTPOo i HaZAETLCA NPOTArOM BCbOro CTPOKY aii Cepsicy, Ha niacrasi

3BEPHEHHA 3aMOBHMKaA 3a BKa3aHUM BuULLe HOMEPOM Tel'led)OHy.

FapaHTii Ta 3acTepeXKeHHsA:

B merkax gaHoro Cepsicy BukoHaBeub BCTAHOB/IOE NporpamHe 3abesneyeHHs, WO BiNbHO (6E3KOLITOBHO)

PO3MNOBCIOAXKYETbCA ab0 HagaHe 3aMOBHMKOM NileH3iiHe NporpamHe 3abesneyeHHs.

MNepenbayeHi aaHum Cepsicom nocnyrn (okpim TenedoHHO! MiIATPUMKM) HaAalTbCA OAHOPA30BO i Micns
nignucaHHAa AKTY BMKOHaHWMX pobiT 3060B’A3aHHSA BMKOHABLA 332 HMMWU BBarKaloTbCA BUMKOHAHMMWU Yy MOBHOMY
o6casi.

3aMOBHMKY MOXe byTh BiAMOBAEHO B HagaHHI nocayr nepegbadyeHnx unum Cepsicom y pasi BigCyTHOCTI Y HbOrO
TEXHIYHMX MOXKNBOCTEN ANA HAAAHHA TAaKMUX NOCAYT.

[opatkoBi cynyTHi nocnyrn (poboTn) 3aMoBANAKOTLCA Ta ONNAYYHTbCA 3aMOBHUMKOM 3rigHO ymos [orosopy Ta

Jopnatky Ne 2 o Hboro.
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Tepmin paii Cepsicy: MNounHae cBiii nepebir 3 gatM npuabaHHAa Cepsicy i TPpUBAE A0 NOBHOrO0 BMKOHAHHA
CTOpOHaMMU CcBOiX 30608B'A3aHb, nepepbaueHnx ymosamu Cepsicy, ane He AoBlie 6 (WecTU) KaneHAAPHUX

micauis 3 momeHTy npuabaHHa Cepsicy.
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